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OIIEHOYHBIE MATEPHAJIbI

o JTUCHUIIJIMHE «MapKeTI/IHF»

MNEPEYEHb KOMIIETEHIIUHI C YKASAHUEM PE3YJIbTATOB OBYUEHUS 1

I9TAIIOB UX POPMUPOBAHMUA 110 JTUCHUIIJIMHE

Nuaukatopsl HaumeHoBaHue
dopmupyemMble Pe3yabTaThl 00yueHus (3HaHHUA,
AOCTHKEHUSA KOHTPOJIMPYEMBbIX
KOMITETEeHIINH . YMCHUS)
KOMIIEeTeHIMi pa3ieioB M TeM
1 2 3 4
OIIK-4. Criocoben OIIK-4.1 BeisaBnsieT u OIIK-4.1. 3-1. 3naer Tema 1.
BBIABIIATH U OLICHUBATh | OLICHUBAET WHCTPYMEHTAPU BBISIBJIEHUS U CouuanbsHo-
HOBBIE PBIHOYHBIE BO3MOKHOCTHU Pa3BUTHSA OLIEHKH BO3MOYKHOCTEW pa3BUTHUA 3KOHOMUYECKAs
BO3MOKHOCTH, OpraHu3anyy U OpraHu3alyy U CYLIHOCTB U
pa3pabaTsiBaTh OM3HEC- | TMPEITPUHAMATEECKAX MPEAIPUHAMATENBCKUX CTPYKTYP conep)kaHue
IUIaHBI CO3[IaHUs U CTPYKTYD C yUETOM MAapKETUHTa
Pa3BUTHS HOBBIX HMMEIOIIHXCS PECYPCOB OIIK-4.1. Y-1. Ymeer Tema 2.
HaIpaBJICHUI Y KOMITETEHIUH AHAIIM3UPOBATH BO3MOKHOCTH MapkeTruHIOBbIE
JIESITEIIbBHOCTH U pa3BUTHS OpraHU3aluU U HCCIIEIOBAHUS U
OpraHu3alui MPEAIPUHUMATEIILCKUX CTPYKTYP cpella MapKeTUHTa

Tema 3.
IIpuopurer
MoTpeOuTeNs B
MapKeTHHre

Tema 4.
CermeHTHupoBaHue
"
MO3ULMOHUPOBAHNE
MPOJYKTa Ha PhIHKE

Tema 5.
NHucTtpymeHThI
KOMIJIEKCa
MapKeTHHTa

Tema 6.
Opranuzanus u
[JIAHUPOBAHUE
MapKETUHIOBOM

JIeATECTbHOCTH




METOAUYECKHE MATEPUAJIbL, XAPAKTEPU3YIOIIUE 3TAIIbI
POPMUPOBAHUA KOMIIETEHIIUU

IlepeyeHb yueOHBIX 32IaHUIA HA AyAUTOPHBIX 3aHATHAX

Bonpocsl 11 MpoBeieHUs1 ONPOca 00y4ar0MIUXCS
Tema 1. CounaibHO-IKOHOMUYECKAS CYIIHOCTDb U COJePKAHUE MAPKETHHIa
Nuaukarop nocruxenusi: OINK-4.1.

1. JlaiiTe onpeneneHue NOHATHIO «MapKeTUHI». Korja Bo3HUKIa TeOpUs MapKeTHHIa U
KaKOBBI IIPEJIIOCBUIKH €€ BOSHUKHOBEHHUS?

2. B ueM cyTb OCHOBOIOJArarOUIMX IOHITUH MapKETHHIA: «CIPOCY, «TOBap»,
«pbiHOK»? Ha nmpumepe 00bSICHUTE CMBICH MOHIATUN «HYXKAa», «IIOTPEOHOCTB» U «CIIPOCH.

3. B uem 3akiroudaercs NPUHLMIIMAIBHOE Pa3iMyMe MEXAY MOHATUSAMH «I0JI€3HOCTh
TOBapa» U «IIEHHOCTh TOBapa»?

4. Yem OOBSACHUTH JOCTaTOYHO IIUPOKUI JHMAana3oH ONpEAETIeHUH MapKeTHHIra B
COBPEMEHHOM 3KOHOMHUECKOH tuTeparype?

5. B uyeM npuHIMNMAIBHOE pa3IMyuue KOHLENIMHM «MHTEHCHU(UKALUU KOMMEPUYECKUX
YCUJIMI» U «<MApKETUHTa»?

6. Onumnre, kak Bpl uCHOIB3yeTe OCHOBHBIE AJIEMEHTHl KOHUENIMM MapKETHHIa
(moTpedHOCTH, KeJIaHue, CIPOC, MPOIAYKT, CACNKA) MPH MOKYIKE MPOXJIaTUTEILHOTO HAITUTKA
4yepe3 TOProBbI aBTOMAT?

7. JlaiiTe moHsATHE, HAa3HAYCHHWE M BUABI MAPKETHMHIOBOM BHEIIHEH CpeAbl. Y KaKHUTE
TEHIACHIMM HX pa3Butusa. [Ipoananusupyiite BHEIIHIOI MapKETHMHIOBOIO cpeny Bamuei
opraHuzanuu (Mecto pabOThl WM MPOXOXKJIEHUE TNpakTukh). Kakue MapkeTuHroBble
MEpOINPHUATHS MOT'YT OBbITh pa3padoTaHbl HA OCHOBE 3TOr0 aHaIu3a?

8. Ompenenure, kakue (HaKTOpbl BHEIIHEH MapKETHHTOBOW CpeAbl B COBPEMEHHBIX
YCIOBUSAX pPa3BUTHUS pblHKa Poccuu CHOCOOCTBYIOT MAESTENbHOCTH MNPEANpPUSTUH, a Kakue
HEraTHBHO CKa3bIBAIOTCS HA HEM?

9. HazoBure BuABI cnpoca M COOTBETCTBYIOIME UM THIBI MapkeTwHra. Jlaite
000CHOBaHUE 11€71€CO00Pa3HOCTH MPUMEHEHUS! MapKETHUHTOBBIX MEPOIPUITHH, CBOWCTBEHHBIX
KaKIOMY TUIly MapkeTuHra. [Ipuseaure npumepsl.

10. Kak BbI cuuraere, npUMEHUM JIM MapKETHHT JUIsi HEKOMMEPUYECKUX OpraHu3anuii?
[TpuBenuTe NpUMEpBHI.

11. Ilepeuncnute GyHKIMHM MapKETHHTA.

Tema 2. MapKeTHHFOBbIe HCCJIICI0BAHUSA U Cpeaa MAPKETHHTA

Nuaukarop nocruxenusi: OIK-4.1

1. Onpenenure conepXaHHWE NMOHATHS «MapKETHHTOBOE HccienoBaHue». OObIACHUTE
POJIb MApPKETUHTOBBIX MCCIIEI0BAaHUH B MPOIIECcce yIPaBICHUs MPEANPUITUEM.

2. Yro sBisieTCsl MpeIMETOM MapKETHHTOBBIX HccienoBaHuil? Ha3zoBure u obocHyiTe
MIPUHIIMIIBI IPOBEICHUS MAPKETHHI OBBIX UCCIIEOBAHUM.

3. Ha3zoBute BakHel1IMe 3Tanbl Npolecca MApKETUHIOBOTO MCCIIEIOBAHUS.

4. Yto Takoe MapKeTHHIoBasi HHPOpPMAI[MOHHAs cucTema?

5. Kakue ocHOBHbIE 3Tambl BKIOYaeT B ce0S TMpPOBEIEHHE MapKETHUHIOBOTO
HCCIIEIOBAHUA?

6. [IpuBeauTe npuMepbl MApKETUHIOBBIX MCCIENOBAHNUN OMMCATEIBHOTO, TOMCKOBOIO U
AKCIIEPUMEHTAJIBLHOTO XapakTepa. B kakoil mocnenoBarensHOocTH Bbl  moBemere cOop
MapKETUHTOBOW HMH(POPMALIMU B KAKJIOM M3 3THX CIy4aeB M modemy? ApryMeHTHpyHTe BbIOOp
opynuii coopa nepBUYHON MHPOPMAIIUH B KaXJI0M U3 Bammx nprumepos.

7. Uro mpencraBisier coboil paboyas TUIOTE3a MApKETHMHIOBOTO HCCIEIOBaHMUA U



nouemMy e€ Heo0XoauMo (HopMyITHpPOBaATH?

Tema 3. IIpuopuTteT NoTpedUTE/IsI B MAPKETHHIE

Nuaukarop nocruxenusi: OINK-4.1.

OcHOBHBIE KaTErOpUH MTOBEACHUS [TOKYyIAaTEIeH

Mogens npouecca NPUHATUS PELICHUS.

Tunsl IpOLECCOB MPUHATHS PELICHHUS.

Bunpl, napaMeTpsl, HanpaBiieHus, 10CIEA0BaTEIbHOCTh IOKCKa TOBApa.

®axTophl, (AE€TEPMUHAHTHI), BIUSIOLINE HA IOMCK MIOBEJCHUE MTOKYyaTeNeH.
Packpoiite coxmepkaHue coLMalIbHBIX (DAKTOPOB Ha IHpUMEpe COOCTBEHHOI'O
IIOKYTIaTeIbCKOro MoBeAeHus. [lepeuncauTe Bce CBOU pOJIM U CTATYCHI.

ocourwdE

Tema 4. CerMeHTHpPOBaHUE U NO3MIMOHNPOBAHNE NIPOAYKTA HA PbIHKE
Nuauxaropsl gocrukenusi: OINK-4.1.

1. Jlalite kimacCUpUKANMUIO CTPATETHN IIENIEBOTO MAapKETHHTa I10 BapHaHTaM OXBaTa
pelHKa. B uyeM  npuHUMIUaNbHBIE — pazaMuus  Mexay — HeauddepeHUHpOBaHHBIM,
¢ GepeHIIMPOBAHHBIM M KOHIIEHTPHPOBAHHBIM MapKETHHTOM?

2. OxapakrepusyiiTe 00yCIOBICHHOCTb IEPEX0Ja OT MAacCCOBOIO K LI€JIEBOMY PBIHKY Ha
KOHKpPETHOM IIpUMeEpe.

3. Oxapakrepu3yiiTe ~ OCHOBHbIE  KpUTEpUM BbIOOpa  LIE€IEBOrO  CerMeHTa Ha
IIPOMBIIIJIEHHOM PBIHKE.

4. OneHka COLUAIbHON, MOJUTHYECKON, SJKOHOMHUECKOW U TEXHOJIOIHYecKoi (YpOBEHb
TEXHOJIOTHH) CUTyalluy Ha MOTEHI[MAJIbHBIX LEJIEBbIX PhIHKAX.

5. PamxupoBaHue Kak METOJ ITOMCKa LEJIEBOT0 PhIHKA.

6. MeTobl TPOBEACHUS CETMEHTAINH.

7. PaccMoTpuTe B KadecTBE IpUMepa Bally CTyAeHdecKyto rpymmy. [IpoBeaute
CErMEHTUPOBAHKE IPYIIIBI 10 Pa3IMYHBIM ITpU3HaKaM. BeiOepuTe HECKOIBKO TOBAPOB U YCIYT U
OLIEHUTE, CMOIJM Obl Bbl peanu3oBaTh 3((GEKTUBHYIO MAapKETUHIOBYIO IIpOrpaMmy B
MOJIy4YeHHBIX cerMeHTax? Hackonbko >(Q@eKTHBHbIMHM, Ha Ball B3IVISLA, OBUIM YCHIIUS IO
CErMEHTUPOBAHUIO?

8. IlpuBenure  TpuUMephl  BBIIEICHWS  CETMEHTOB  HAa  PAa3IMYHBIX  YPOBHAX
(CerMEeHTUpPOBAHHbBIM MapKeTHHI, MAapKeTHMHI Ha YpPOBHE pPBIHOYHBIX HHII, JIOKAJbHBIN
MapKEeTHHT, UHIWBHUIyaJIbHbI MapKETHHT).

9. PackpoiiTe =~ OCHOBHBIE  XapaKTEPUCTHUKH  CETMEHTOB:  IPHUBIEKATEIbHOCTD,
U3MEPUMOCTb, EMKOCTb, JOCTYITHOCTH U TIp.

10. ITpuBeaute IIPUMEPBI MCIIOJIb30BaHUS CTpaTeruu oxBara pBIHKA:
HeauppepeHPOBAHHBIH MapKETHHT, ¢ depeHInpOBaHHbBIN MapKEeTHHT,

KOHHCHTpHpOB&HHHI’I MAapKCTHUHT.

Tema S. UHCTPYMEHTBI KOMILIEKCAa MAPKETHHIA
HNuaukaropsl gocruxennsi: OINK-4.1.

1.PaccMoTpuTe M NpOAHAIM3UPYHTE BO3MOXKHBIE pEIIEHHS NPEANpPUATHS B BBIOOpE
CTpaTETHUECKNX M TAKTHUYECKHUX PEIIeHUH B 00J1IaCTH TOBAPHOW MOJIUTUKH.

2. Ha KOHKpETHOM TNpHMepe BBIBOJA HOBHHKM Ha PBIHOK IOKXUTE HEOOXOAUMBbIE
MapKETUHTOBBIE CTPATEruy, KOTOPbIE HAJI0 UCIOIb30BaTh JUIS IPOIIEHHS CTAAUU POCTA KU3HEHHOTO
uKiIa ToBapa. OLEHUTE IOCIEN0BAaTEIbHOCTh MAPKETHMHIOBBIX YCWJIMI OT HadaJbHOIO 3Tama
BbIOOpA KJIeU J0 BHIBOJIA HOBUHKH Ha PBHIHOK.

3. Kakue ypoBHU HOBU3HBI IpoaAyKTa Bbl 3HaeTe?

4. V3 kaKkuX 3TanoB COCTOMT IMpoliecc pa3paboTKu HOBOro npoaykra? B yem HazHaueHue
YIIAKOBKU U MapKHUPOBKU TOBAPOB?

5. [IpuBeaute mpumepsl HOBBIX MPOAYKTOB, KOTopble Brl 3Haere? Ompenenute creneHb
HOBH3HBI 3TUX ITPOJYKTOB.



6. Ha KOHKpETHBIX IpHMEpax pACCKaAXHUTE O «TOBAPHBIX 3HAKaX», «MapOYHBIX
HalMEHOBAHUAX», «MApOYHOM KaIllUTale», O «PBIHOYHOW CTOMMOCTH MAapOYHOI'O 3HAKay,
«HCIIOJIb30BAaHUM MapoOK», «MapO4YHOM CTpaTerun». YTo 03Ha4yaeT MOHATUE «3alUTa TOBAPHOIO
3HaKa», KTO M KakK 3TO ocyuiecTBisier? Pacckaxkure O JIMLIEH3UPOBAHUU M COBMECTHOM
MCII0JIb30BaHUU MOpOK. Pacckaknute 00 M3BECTHBIX BaM MapOYHbIX CTPATETUsX.

7. [akte ompenaercHUE IICHOBOW CTpaTerMd MW TMPUBEAWTE IIEHOOOpa3yroIue
XapaKTEePUCTHKN Ha PHIHKE B OTHOIIEHWH TOBAapHOW MOMUTHKH. B Kakux cimydasx ¢upma
CMOXET IPUIEPKUBATHCS CTPATErMH «CHATHUS CIMBOK»? [IpuBenuTe npakTHuecKkue npuMepsbl.

8. KakoBbl BO3MOXKHBIE peakiuu (UPMbI HAa CHIDKCHHE (WM YBEJIMYEHHE) LIEHBl Ha
TOBapbl (GUPMbI KOHKYpeHTa?

9. Kak MOXeT MeHSTbCS CTpaTerusi LeHOOOpa3oBaHUS B 3aBUCHMOCTH OT JTama
KU3HEHHOTO LIMKJIa ToBapa?

10. B kakux ciaydasx ¢pupmMa MOXKET MPETOCTABUTD «CKUKHU C LEHBI»?

11. IloueMy sBISE€TCS KPUTUYECKH BAXKHBIM, 4YTOOBI TpH BBIOOPE TOJUTHUKH
1IEeHOO0OPa30BaHUs LIeIH MAPKETUHTA U LI EeHO0Opa30BaHus ObLTH B3aUMOCBSI3aHbI?

12. Yto u3 cebs mnpexacraBiseT LeHOBas 3nacTudHocTh? [lpuBenure mnpakTHyeckue
IIPUMEpPHI Pa3IMUHbIX BUIOB LIEHOBOW IACTUYHOCTH.

13. B ycnoBHAX 3KOHOMHYECKOI'O 3aCTOS B PsAJIE CTPaH MEJKHE TPOU3BOAUTENN OBITOBOM
TEXHUKA HCIOJB3YIOT TOPrOBBIE CKUAKH, a TPOM3BOJUTEIN aBTOMOOWIICH IpeiararoT
HU3KOMNPOLIEHTHbIE 3aliMbl. OXapakTepu3ylTe TOCTOMHCTBA U HEJOCTATKH 3THUX JBYX METO/I0OB
CHU)KEHMUSI LIEH.

14. Llenbto npeanpUsATUS ABISETCS YBEJIUUEHUE 107U pbiHKa. [IpoOHBIE poaaxu ToBapa
[0 CHW)KCHHOW IIEHE TOKa3al, 4To KOd(pUIHMEHT snmacTuyHocTH cocTaBisieT 0,85. Ecte mm
CMbICI U3MeHATH Leny? Kakas nndopmanus Heo6xoanuma Juist IPUHATUS OKOHYATEJIBHOTO pelle-
Hus? OTBET apryMeHTHpYTe.

15. OGocHyiiTe mnpuYMHBI M TUIBI KOH(JIUKTOB B KaHajlaxX pachnpeesieHus Ha
KOHKPETHBIX ITPHMEpax

16. Ha3oBuTe ypOBHM KaHAJOB paclpe/eieHus, KaKOBbl OCHOBHbIE TEHAECHLUH HX
pasBurtus’?

17. Oxapakrepusyite GopMbl KOMMEPUYECKOTO MOCPETHUUYECTBA B MAPKETHHTE.

18. IlpuBeauTe mpuMepsl 6a30BBIX CTpaTeTHH pactpenenenus B Poccum.

19. Ha3zoBute npeanpusThs, UCIOIb3YIOIINE CTPATErHIO BTATUBAHUS U MPOTATHUBAHHUS.

20. OxapaxTepu3syiiTe coep>KaHHe M ATAIlbl Iporecca pa3padoTKH TOPrOBO-3aKyMOYHON
NOJUTUKM B MapKETUHIEe C y4yeToM TpeOoBaHMH K KauecTBY M O€30IacHOCTH, HKOJIOTHH,
TEHJEHIIUN CIIpOoca, MOIbl, HOBBIX TEXHOJIOTHI MPOU3BOICTBAa TOBAPOB

21. OxapakTepu3yiiTe = OCHOBHBbIE = MAapKETMHIOBBbIE  DPELICHHS,  I[PUHUMAaeMble
HAIIMOHAJIFHBIMU POSHUYHBIMH CETSIMH.

22. Kommanusi cTpeMHUTCS MOCTPOUTH «CTPATErnyecKoe MapTHEPCTBO» € OCHOBHBIMHU
3akazurkaMu. Kakum oOpa3oM pa3pabaThiBacTCsi CTpATETUsl CO3IaHHS TTAPTHEPCKUX OTHOIICHHUI?

23. Yto siBNsieTCA TNIaBHOM 3a/1a4ei MpOABMXKEHHSI TPOAYKTOB ?

24. Yto Takoe MapKETHHTOBBIE KOMMYHUKAIIMU CHUCTEME MAPKETHHTOBOTO YIIPABICHHUS?

25. B kaxoii mocienoBaTeIbHOCTH ITPOBOINUTCS KOMMYHHUKAaTUBHAs Komnanua? Hazosure
ATarbl ee MIaHUPOBAHUS, METO/IbI OLIEHKH 3()(HEKTUBHOCTH.

26. Kak xapakTepUCTHKH NMPOAYKTA BIUSAIOT Ha BEIOOP METO/I0B €T0 MPOABHKEHUS?

27. Ha xaxue dTarbl IETUTCS TPOIIECC MPOBEICHHS PEKIAMHON KaMITaHuH?

28. B yeM 0COOEHHOCTH yHpaBJIEHUS PEKIAMHOM  JEsITEeIbHOCTbIO  TOPTIOBBIX
NpEeANPUITHI?

29. Kakue ocHOBHbIE (DAKTOPBI BIUSIOT HAa BBIOOP TE€X U MHBIX PEKJIAMHBIX CPEICTB?

30. HazoBute 3Tambl pa3pabOTKH KOHIICTIIMK BBIKJIAIKA TOBAPOB B MECTaX IMPOJAKH
COIJIACHO CTaHJapTaM MepuaH/ai3uHra.

Tema 6. Opranuszanus U IVIAHUPOBAHUE MAPKETHHIOBOM AeATEJIbHOCTH



HNupukaropsl nocruxenns: OIK-4.1.

1. Llenn u 3a1a4n TUIAHUPOBAHUS M TPEOOBAHUS, IPEABSIBISIEMbIC K Pa3padaThiBAeMbIM
LEIISIM.

2. UadpopmannonHas 6a3a st pa3pabOTKH IJIAHOB MAPKETHHTA.

3. Crparerndeckoe IJIaHUPOBAHUE U €0 ATAIIbI.

4. OnepaTHBHBIH IJIJaH MAPKETUHTA, €T0 Pa3padOTKa M COJIEPIKaHHE.

5. Peanmu3anus v o1ieHKa BHIMOJTHEHUS POTPAMMBI MAPKETHHTA.

6. Kakum o6Opa3om craeayer obOecneduTh dS(PPEKTHBHOE B3aUMOJCUCTBHE MEKITY
Pa3IMYHBIME CTPYKTYPAMH OpTaHU3aIlMU MPU Pa3padOTKe MIaHa CTPATETHIECKOro MapKeTHHTa?

7. OxapakTepu3yiTe OCHOBHBIC BUIbI MAPKETHHI'OBOTO KOHTPOJIS U BHELTHETO Ay IUTa.

Kpurepun oneHku:

0,5 ©Oanna BoICTaBIseTCs OOydYalOIEMyCsi, €CIM OH CBOOOJAHO OTBEYAaeT Ha
TEOPETUYECKHE BOIIPOCHI U MMOKA3bIBAET IIIyOOKHe 3HAHUS U3yYEHHOT0 MaTepHara,

0,4 6an1a BeICTaBIIACTCS O0OYUYAIOMIEMYCS, €CIIM €TI0 OTBETHI HA TEOPETUUYECKHUE BOIPOCHI
HE JIOCTAaTOYHO MOJIHBIE, UMEIOTCS OUIMOKH MPU OTBETaX Ha JOMOJHUTEIBHBIE BOIIPOCHI,

0,3 Gassa BbICTaBIsIeTCS OOyvaromeMmycs, eciu oH oTBedaeT Ha 50% 3amaBaeMbIX
BOIIPOCOB U YACTUYHO PACKPHIBAET COAEpKAHUE TOTIOIHUTEIBHBIX BOPOCOB,

0,2 0aju1a BHICTaBJIsIETCS O0ydYaroOlIEeMyCs, €ClId OH TEOPETHUECKOE COJEpXKaHUEe Kypca
OCBOMJI YaCTUYHO WJIM OTCYTCTBYET OpPHUEHTAIUsl B M3JIaraéMOM MaTepualie, HeT OTBETOB Ha
3aJaBaeMble JJOTTOJIHUTEIBHBIE BOIIPOCHI.

3aanus AJ TeKyero KOHTPoJIst
TecToBBIC 3a1aHNA

Tema 1. CounajibHO-IKOHOMHYECKASl CYIIHOCTH U CO/Iep:KaHNe MAPKEeTHUHTa
Huaukarop noctuxenus: OINK-4.1.

1. TecToBbIii BOpoc

BriOepure npaBUIIbHBINA OTBET:

B HacTodiee BpeMs IBOMCTBEHHAs MPHUPOAAa MapKETHHra MPOSBISETCS B TOM, YTO OH
BBICTYIIAET KakK:

a) oT/AeIbHas QYHKIIUS MEHEKMEHTA;

0) BaxHas QYHKLUS MEHEPKMEHTA;

B) ¢puiocodus ynpasiieHUs: opraHu3alei u kak QyHKuus;

T') PBIHOYHBIM MPUHLIUI.

2. TecToBbIii Bonpoc

BriOepure npaBuIIbHBINA OTBET:

Kak ¢pyHKIMS MapKeTUHT MpeICcTaBIseTCs:

a) ABIJKYILEH CUIION B YCTIEHIHBIX OpraHU3alusX;

0) KOHILIEHTpalMel BHHMMAaHHUA Ha TMOTpeOuTeNne M SKCIUTyaTauuedl KOHKYPEHTHOI'O
IIPEUMYILIECTBA;

B) HaOOpPOM PBIHOYHBIX MHCTPYMEHTOB M TE€XHOJOTHH, UCIOJIb3YEMbIX OpraHHU3alueil B
paboTe Ha pPBIHKE,;

I') PIHOYHOM KOHIIETIIUEHN YITPaBJIECHNUS.

3. TecToBbIii Bonpoc

Bri6epuTe npaBUIbHBINA OTBET:

Kakue u3 nepeuncieHHbIX (PaKTOpOB OTHOCATCS K (PaKTOpaM MUKPOCPEIbI OpraHU3aluu:

1. IlocTaBmuk 2. Dxonoruyeckue pakropsl 3. Konkypentsl, 4. LleneBsie norpeduremnu 5.
OkoHoMuyeckue ¢aktopsl 6. KoHTakTHble ayautopuu. 7. BHyTpeHHss cpema camoit
OpraHu3aIiHy.

a)l,2,3,4,6



0)1,3,4,6,7

B)1,3,4,6

rl,2,3,5,6

4. TecToBbIil BONIPOC

Br16epuTe npaBUIbHBINA OTBET:

B 4yeM cocTOoUT OCHOBHOM MPUHLMI MapKETHHTIA:

a) MpoJaTh TO, YTO MPOU3BEACHO;

0) MPOM3BOIUTH TOJIBKO TO, YTO TPEOYIOT OTPEOUTEIH;

B) 00€ecIeunTh O3HAKOMIICHHE MTOTpeOuTeNeii € TOBapoMm;

I') HalleJIeHHOCTb Ha JIOCTH KEHUE MPOMEXYTOYHOI'0 pe3ypTara’?

5. TecToBbIil BOIIPOC

BcTaBbTe mponyiieHHbI TEPMUH:

Konnenmus MapkeTuHra, OCHOBaHHasi Ha YTBEPXKICHUU O TOM, YTO MOTPEOUTENb OTIACT
IPEANOYTEeHUE TOBapaM, KOTOPbIE IIUPOKO PACIIPOCTPAHEHbI U JOCTYIHBI IO LIEHE

6. TecToBBIii BOIPOC

Y cTaHOBHTE OCIEI0BATENIBHOCTh KOHIIETIIUI MapKETHHIa B OPS/IKE UX PA3BUTHS:

a) cOBITOBAS;

0) MPOM3BOJICTBCHHAS,;

B) TOBapHasi;

I') COUMAIbHO-3TUYHBIA MAPKETHHT;

1) MApKETHUHT.

7. TecToBBIH BONIPOC

Br16epuTe npaBUIbHBINA OTBET:

Kakyto 3a1auy perraer MapKeTHHT IPU OTCYTCTBUM CIPOCA:

a) cO3/1aTh CIPOC;

0) CTUMYJIHPOBATH CIIPOC;

B) pa3BUTh CIIPOC;

I') HOBBICUTB CIIPOC

8. TecroBbIii Bonpoc

DeMeHTBl MaKpoCpeIbl MapKeTHHIa (YKakKuTe He MEHee JIByX BapUaHTOB OTBETA):

a) napTHEPHI 110 OU3HECY;

0) KOHKYPEHTHI;

B) IIOCPE/IHUKH;

I') HOTpeOUTENH;

1) IOJINTUYECKUI pexUM;

€) PKOHOMHYECKasi CUTYyallusl.

9. TecToBBIii BOPOC

BriOepure npaBuIIbHBINA OTBET:

Crnpoc — aT0:

a) Hy)KJa, IpUHSBINAs crelPpUUecKyto GOpMy B COOTBETCTBUHU C KYJIbTYPHBIM YPOBHEM
U JINYHOCTHIO UHUBU/IA,;

0) 4yBCTBO OLIYIIa€MON YeTOBEKOM HEXBAaTKHU Yero-nuoo;

B) IOTPEOHOCTH YEJIOBEKA, MOJIKPEIJICHHBIE €T0 MOKYMNaTeIbHON CITIOCOOHOCTHIO;

I') BCE, YTO MOXKET yJOBIETBOPUTH NOTPEOHOCTh UM HYXKAY U MPEJIaraeTcsi pbIHKY

10. TecToBbIil Bompoc

KoHuenmus CcoBEpIIEHCTBOBAaHUS IIPOM3BOJCTBA akKTyajbHa B ClIydasX, Koraa
...(yKaxxuTe HE MEHee JIByX BapHaHTOB OTBETA):

a) OOIIECTBO HYXJAeTCs HE B KOJUYECTBEHHBIX, a B KAaUYECTBEHHBIX XapaKTEPHCTUKAX
YPOBHSI KU3HHU;

0) crpoc IpeBbIIIaeT MPEI0KEHHE;

B) ce0eCTOMMOCTh TOBapa CIUIIKOM BBICOKA;

I') IPEAJIOKEHUE MPEBBIIIAET CIPOC.



11. TecToBBIii Bonpoc

BriGepuTe npaBMIIbHBIN OTBET:

Kakoe w3 mepednclIeHHBIX YCIOBHM HE SBISETCS 00S3aTeNbHBIM JUISI COBEPIICHUS
obmeHa:

a) KaxkJasi CTOPOHA JOJKHA OBITH CIIOCOOHA OCYIIECTBISATh KOMMYHUKAIIMA U JOCTaBKY
CBOET0 TOBapa;

0) Kaxaas CTOPOHA JIOJKHA PacIojiaraTb 4eM-TO, YTO MOTJIO ObI MPEACTABIAThH IEHHOCTh
JUTSL IPYTOM CTOPOHBI;

B) KaXkJasi CTOpPOHa JOJDKHA OBITh yBepeHa B IIEJIECOOOPA3HOCTU WM JKEJIATEIIbHOCTH
HMMETh JEJIO0 C IPYTroi CTOPOHOM;

T') CTOPOH JIOJI’KHO OBITh KaK MUHUMYM TPH.

12. TecToBblii Bonpoc

VYkakuTe He MEHee JIByX BapUaHTOB MPaBUILHOIO OTBETA:

Kakwne u3 nepeuncieHHbIx (pakTopoB OTHOCATCS K (PaKTOpaM MHKpPOCPEIbl OpraHU3aluu:

a) MOCTaBIIUKH;

0) sKOHOMHYECKHE (HaKTOPHI;

B) KOHKYPEHTHI,

I') HOJUTUYECKHE (DAKTOPHI.

13. TecToBBIii Bompoc

Br16epuTe npaBUIbHBINA OTBET:

PBIHOK, COOTBETCTBYIOIIMIA MTOJIOKEHUIO, KOT/Ia CITPOC MPEBBIIIAET MPEJIOKEHHE — ITO:

a) PhIHOK IIPOU3BOIUTEIIS;

0) PBIHOK TIOCPETHUKA,

B) PBIHOK MPO/IaBIIA;

T') PBIHOK TTOKYTIATesl.

14. TecToBbIi1 Bonpoc

YKakuTe He MeHee JIByX BapUaHTOB MPAaBUIHLHOTO OTBETA:

SWOT-ananu3 310 aHamms:

a) CWJIIBHBIX U CJIa0bIX CTOPOH MPEATPHUITHS;

0) cerMeHTa npeanpusIThs;

B) ME30CpeIbl;

') BO3MOXKHOCTEH U yTpo3.

15. TecToBblii Bonpoc

Br16epute npaBuiibHbINA OTBET:

PazBuBaronuii MapKeTHHT UCIOIB3YETCS B CUTYAIlUH, KOT'1a HEOOXOJUMO:

a) co3/1aTh CIPOC;

0) MOBBICUTH CIPOC;

B) MIPEBPATUTh MOTCHIIMAIBHBINA CITPOC B peajbHBII;

') CHU3UTH CIIPOC.

16. TecToBBIif Bonpoc

VYKakuTe He MEHee IByX BApUaHTOB IIPaBUIIBHOIO OTBETA:

Konuenmus MmapkeTuHra OTJIM4aeTcsi OT APYTUX TE€M, UTO:

a) IJIaBHas 3a/laya KOMIIAHHUHM COCTOMT B JOCTM)KEHUH OIPENIEIEHHOr0 00beMa MpoJIax
IIPOU3BEIEHHBIX TOBAPOB;

0) KOMITaHUSI KOHLIEHTPUPYET BHUMAHUE HAa TPOU3BOJICTBE TOBAPOB BHICOKOTI'O KAUeCTBa,

B) YIOBJETBOpeHHE TMOTpeOHOCTel moTpeduteneid TpedyeT MNPOBEACHUS LEI0ro
KOMIUIEKCa MAPKETUHIOBBIX UCCIIEI0BAaHUM;

I) KOMITaHHSl CTaBUT CBOEW 3ajauell yIOBIETBOPEHHE NOTPEOHOCTEH OmpeaeeHHON
IpyMIIbI TOTpeOuTeNeH.

17. TecToBblii Bonpoc

BriOepure npaBUIIbHBIN OTBET:



Cripoc Ha3bIBaeTCs MppalMOHAIbHBIM, KOTa:

a) MPOTUBOPEUUT MHTEPECAM U OJIaromoTydrI0 OOIECTBA;

0) moTpebuTeas HEe 0OCO3HAT BBITOA OT MOTPEOICHUS POTYKTa U Oe3pa3uieH K HeMY;

B) IPOAYKT U3 CTAJMH 3PEIOCTH MepelIes B CTauI0 Craja;

T') HOJBEPKEH CE30HHBIM, HE/IETbHBIM UM YaCOBBIM KOJICOAHUSM.

18. TecToBbIii Bonpoc

Br16epute npaBuiibHbINA OTBET:

UTto 03HaUaeT B MEPEBOJIC C aHIIIMICKOTO TepMuH «Market»?

a) PBIHOK;

0) ToBap;

B) yIIpaBJICHUE;

') PYKOBOJIUTEIIb.

19. TecToBblii Bonpoc

BriGepuTe npaBHIIbHBINA OTBET:

K kakoit pyHKIIMN OTHOCUTCA U3y4EHHE KOHKYPEHTORB?

a) aHATUTUYECKO;

0) IPOM3BOJICTBEHHO-COBITOBOM;

B) YIIPaBJICHUS U KOHTPOJIS;

I) yuera.

20. TecToBblii BOonpoc

Br16epute npaBuibHbINA OTBET:

K kaxoil pyHKIIMHM OTHOCUTCS INITAHUPOBAHUE MapKEeTUHTa?

a) hopmupyroe;

0) cOBITOBOIA;

B) YIIpaBJIEHUs U KOHTPOJIS;

T) yuera.

21. TecToBBIii Bompoc

Bri6epute npaBuiIbHBINA OTBET:

KoHBEepCHOHHBIN MapKETUHT CBS3aH C:

a) HEraTUBHBIM CIIPOCOM;

0) CKPBITBIM CIIPOCOM;

I') CH’KEHHEM CIpoca;

1) KOJIEOTIOIUMCS CIIPOCOM.

22. TecToBblii Bonpoc

Br16epute npaBuiibHbINA OTBET:

MapkeTUHI HaUMHAETCS:

a) C KaluTalbHbBIX BIOXKEHUH;

0) ¢ pa3pabOTKH U MPOU3BOACTBA TOBAPA Ha MPOJAKY;

B) ¢ HH(OPMAIIMOHHO-PEKIIAMHON KaMIIaHUU;

I') C U3Y4EHUs PbIHKA U 3aIIPOCOB MOTpEeOUTENEH.

23. TecToBBIii Bompoc

Bribepure npaBUIIbHBIN OTBET:

Komnanus mpumia K BEIBOY O 11€J€CO00pa3HOCTH PAaCHIMPEHUsI CBOEr0 acCOPTHMEHTA
3a CcUeT JETCKUX TOBApOB, NPOAHAIU3UPOBAB BO3PACTHYK CTPYKTYpYy HaceneHus Poccun,
MOJUTUKY TOCYIAPCTBEHHOM TMOIJEPKKH JAETCKOW poxaaeMocTh. DakTopbl, KOTOpHIE
AQHAJIM3UPOBAIA KOMIIAHUS, OTHOCSTCS K...

a) KOHTPOJIMPYEMbIM BHEIIHUM (haKTOpaM;

0) K KOHTPOJIMPYEMBIM BHYTPEHHUM (aKTOpaM;

B) K HEKOHTPOJIUPYEMBIM BHYTPEHHUM (haKTOpam;

I') HeKOHTPOJIUPYEMBIM BHEITHUM (pakTopam.

24. TecToBBIii BOpoc

VYKakuTe He MEHee IByX BapUaHTOB IIPAaBUILHOTO OTBETA:
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Konnenmus conuanbHO-3THYECKOr0 MapKeTHHTra TpeOyeT yJera:

a) KOMMEPUYECKHUX IIeJIel U UHTEPECOB (PUPMBI;

0) ToTpeOHOCTEH U MPEAIOYTCHUI TOTPEOUTENEH;

B) MHTEPECOB 00IIECTBA, PAlMOHAIIBHOCTH MOTpedieHns (JaKTOPOB OKPYKAIOLIEH Cpeibl;
I') BO3MOKHOCTEH HapalluBaHUsI IPOU3BOICTBEHHON MOIIIHOCTH NPEATIPUATHUS.
25. TecToBblii BOnpoc

Br16epuTe npaBUIbHBINA OTBET:

K kakoii pyHKIIMM OTHOCUTCS HaIllpaBJICHUE MAPKETHHTOBOM JIOTUCTUKHU ?

a) AaHAJIUTUYECKOM;

0) MPOM3BOJICTBEHHOM;

B) COBITOBOM;

r) popMupyromniei.

Tema 2. MapKkeTHHTOBbIE HCCJIETOBAHUS U CPela MAPKEeTHHTa
Nupukarop noctuxenns: OINK-4.1.

1. TecToBbIii BONpoc

YKaxuTe NpaBWJIbHBIA BApUAHT OTBETA!

BropuuHbiMH TaHHBIMU SBJISIOTCS JAHHBIE, KOTOPHIE:

a) MCHEE Ba)KHBI;

0) ObLTIM COOpaHbl IPYTUMH;

B) MOT'YT OBITBH MOJTYYEHBI C IIOMOIIBIO MOJIEBBIX UCCIICIOBAHN;

T') KCXOJIS U3 CAaMOW KOMIIaHHH.

2. TecToBBIi BOMpPOC

BcraBbTe nponyiieHHoe clioBo: «Perucrpanus Mojeneil moBefaeHus Jtojiei, 00bEKTOB U
BapHaHTOB Pa3BUTHUs COOBITUH Ha CHCTEMATHMYECKOM OCHOBE JJISl MOJIyYEHUS HHTEpECYIOLIEei
uH(pOpPMAIIUU — ITO ...»

3. TecToBBIi BOMpoC

VYKakute NpaBUIIbHBINA BapUaHT OTBETA:

CemanTtuueckuil nudpdepennman wim mkana Ocryaa siBisieTcs IpUMEpPOM:

a) MOHOTOJISIPHOM, BepOaIbHOM IIKAaJIbI;

0) MOHOTIOJIIPHOM, HEBEPOATHLHOM IIKAIBI;

B) OUMOJISIPHOM, BepOaIbHOM IIKaJIBI;

') OUNOJSPHOM, HEBEpOAIBbHOM IIIKAJIBI.

4. TecToBblii Bonpoc

VYKaxuTe NpaBWJIbHBIA BApUAHT OTBETA!

Mertoa uccnenoBaHMs, MPeayCMaTPUBAIOLINI onpesieneHne caMoi mpoOIeMbl, a 3aTeM
OTpe/ieNIieHue COOTBETCTBYIOIUX ITEPEMEHHBIX, BIUSIOLUINX HA HEE, HA3bIBACTCS:

a) IPUYMHHBIM HUCCIIEIOBAaHUEM;

0) MOSICHUTENLHBIM UCCIICIOBAHUEM;

B) ONMCATENIbHBIM UCCIIEIOBAaHUEM;

T') IOMCKOBBIM HUCCIIEOBAaHUEM.

5. TecToBbIi BONpoc

VYKaxuTe NpaBWJIbHBINA BApUAHT OTBETA!

K pesynpraTtamM KOJIMYECTBEHHBIX MAPKETUHTOBBIX UCCIIEJOBAHUNA OTHOCHT:

a) eMKOCTb PBIHKA;

0) mpeAnouTeHus MoKynaTenei;

B) MOTHUBBI IOKYIIKH;

I') OTHOLLIEHHE K HH(POPMALIUH.

6. TecToBBIi BOMpOC

VYkakuTe NpaBUIIbHBINA BapUaHT OTBETA:

B MapkeTHHIOBBIX HCCIEI0BaHUAX YacTO UCHOJb3yeTcss MeTtoa HalOmoneHus. Kakoil u3
CJICAYIOUIMX PUMEPOB OTHOCUTCS K HAOJII0ACHUIO:
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a) OIpoc, NpU KOTOPOM HET HENOCPEACTBEHHOI'O KOHTAKTa C HHTEPBBIOUPYEMBIM,
HaIpUMep, OIpocC MO MOUTE;

0) 1abOpaTOPHBIN IKCIIEPUMEHT C UMUTALIMEH pealbHOTO MarasuH; a

B) ayJTUT PO3HUYHON TOPTOBIIH;

I') UCCIIEIOBAaHUE BOCIIPHUATHS IOTPEOUTEIICH.

7. TecTOBBI BONMPOC

YKaxuTe NpaBWJIbHBIA BApUAHT OTBETA!

[Ton cucremolt MapKETHHIOBBIX HCCJIEIOBAaHUI MOHUMAIOT COBOKYIIHOCTh NMPUEMOB U
pPECYPCOB, IPEIOCTABISAIOIIHUX ...

a) TeKyIyo HHPOPMAIIUIO O COOBITUAX, TPOUCXOMIAIINX BHYTPU (DHUPMBIL;

0) SKCKIIIO3UBHYIO HHPOPMALIMIO JJISl PEIICHUS] HECTAaHIAPTHBIX MPOOJIEM MPEATIPHUSITHS;

B) BO3MOXXHOCTh 00pabOTKM W aHanu3a WHGOPMAUUU [UIsl MOJACPKKU MPUHITUS
peLIeHu;

I') TEKYIIYI0 HH(GOPMALIKIO O COOBITUSX, TPOUCXOSIINX BO BHEIIHEH Cpejie.

8. TecToBBIi BOMpoOC

OnucarenpHble MapKETUHTOBBIE HUCCIEOBAHMUS TMPOBOAATCA JUIsl TOTO, YTOOBI
ONPEAETUTD ... (YKaXKUTE HE MEHEE JIByX BApUAHTOB OTBETA):

a) U3MEeHEeHHe 00beMa MPOoIaXK TOBApa MO/ BIUSHUEM KOHKPETHBIX BHEIIHUX (PAKTOPOB;

0) TUIIOTE3HI 110 TOBOIY IPOM3BOJICTBA HOBOT'O TOBAPA;

B) OTHOIIIEHUE TOTpeOUTENel K TOBapy;

I') IOTEHLIMAJ PhIHKA WJIM HHOT'O TOBapa.

9. TecToBBIii BOPOC

K ka3zyasbHbBIM 1e/ISIM MapKETUHIOBOI'O MCCIIEI0BAHUS OTHOCATCS ... (YKQXKUTE HE MEHEE
JIBYX BapHaHTOB OTBETA):

a) BBISIBJICHUE IPUYMHHO-CIIEICTBEHHBIX CBSI3€H;

0) cOop npeaBapuTEIbHONW HH(DOPMAITUH;

B) ONHMCaHUE MapKETUHIOBOW MH(pOpMaLUK;

I') TOCTAHOBKA TUIIOTE3.

10. TecToBbIii Bonpoc

VYkaxute NpaBUIIbHBINA BapUaHT OTBETA.

KauecTBeHHast uHpopmaIus B MapKeTHUHTE:

a) MOKa3bIBAaET, YTO €Ile HEOOXOAMMO Y3HaThb, YTOOBI MApKETHHIOBOE pEIIeHHE ObLIO
JIOCTaTOYHO 00OCHOBAHHBIM;

0) He3aMeHUMa MPH MPUHATUH pEeIIeHUH 0 PUHAHCOBBIX MOTOKAaX (GUPMBI;

B) HE3aMEHUMa JJis [MOHUMaHHUs MOBEJIEHUs OOJBIIMX TPYMI JIOJACH (IMOTEHIUATbHBIX
nokynaresein);

r) HeoOXoauMma HCCleqoBaTeNsiM il Oosiee TIyOOKOTO MPOHWUKHOBEHHS B TPUPOIY
JIOJEH, COBEPIIAIOIINX MOKYIIKH KOHKPETHBIX TOBAPOB.

11. TecToBbIii Bonpoc

BriOepure npaBUIIbHBINA OTBET:

UTto HE OTHOCHUTCA K OCHOBHBIM TpeOOBaHMSIM K (OPMUPOBAHHIO U HCIOJb30BAHMIO
MapKEeTUHTOBOW MH(POPMALIUU:

a) ONepaTUBHOCTb MPEAOCTABICHUS HH(OPMALINN;

0) 10CTOBEpHOCTh HH(POPMALIUY;

B) pEJIE€BAaHTHOCTh JAHHBIX;

I') ayTeHTUYHOCTHh UH(pOpMau?

12. TecToBblii Bonpoc

VYKakuTe He MEHee IByX BapUaHTOB IIPAaBUIILHOTO OTBETA:

OnucarenbHble MAapKETUHIOBBIE HCCIENOBAHHUS MPOBOAATCA JUISI  TOrO, YTOOBI
OIPEACIUTH!

a) U3MEeHEeHHe 00beMa MPOoIaXK TOBapa MO/ BIUSHUEM KOHKPETHBIX BHEIIHUX (DAKTOPOB;

0) TUIIOTE3HI 110 TOBOY POU3BOJICTBA HOBOT'O TOBAPA;
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B) OTHOIIIEHUE IOTPEOUTENEH K TOBapY;
I') XapaKTepUCTHKY PhIHKA UJIM TOBapa.
13. TecToBblii Bonpoc

BriGepuTe npaBrIIbHBIN OTBET

COBOKYMHOCTH MPOLEAYDP, METOAOB, TIEpCOHANA, 000PYOBAaHUS, MPEIHAZHAYESHHBIX JIJIs
perynspHoro cOopa, aHaiu3a, pacHpeesieHns TOCTOBEpHON MHGOpMaluu AJis MOATOTOBKU U

MPUHSITHS. MAPKETUHTOBBIX PEIICHUN, Ha3bIBACTCHL. . .

a) cucTemMa BHYTPEHHEH OTYETHOCTH;

0) cucrema aHanM3a MapKETUHTOBOW MH(POPMALINY;

B) MapkeTuHroBas nadopmarnuontas cucrema (MUC);

') cUCTeMa MOJIeeil.

14. TecToBbIii Bonmpoc

Br16epute npaBuiibHbINA OTBET:

Bun MapkeTHMHTOBBIX  HCCIIENOBaHHM, K KOTOPOMY
NeSITeIbHOCTH MTOCPETHUKOB, HA3bIBACTCSI:

a) U3y4YeHHE PHIHOYHON KOHBIOHKTYPBI;

0) M3yueHHne KaHAJIOB PaCcTpeICICHHUS;

B) U3y4eHHUE OTpeduTeei;

T') TECTUPOBAHKE HOBBIX TOBAPOB.

15. TecToBbIii Bompoc

OCHOBHBIE METO/IbI MTOJTyYEHHSI IEPBHYHON MHPOPMAITUH:

a) U3y4YeHHE OTUETHBIX MaTepUaIOB (PUPMBIL;

0) aHAIM3 IMyOJIUKALIN;

B) PHIHOYHBII SKCIIEPUMEHT;

T') OIpoc.

Tema 4 CeFMeHTHpOBaHI/Ie U MO3UIMUOHUPOBAHHUE HA PBIHKE

Nuaukarop noctuxenusi: OIK-4.1.
1. TecToBbIii Bonpoc
VYKaxuTe NpaBWJIbHBINA BApUAHT OTBETA!
Kakoii ¥W3 HIWKENEpEeuuCIIEHHBIX IIOKa3aTelell He
JneMorpapuuecKux:
a) BO3pacT;
0) o
B) ICHUXOJOTMYECKHUH TUI TOTPEOUTENS;
r) oOpa3zoBaHHe.
2. TecToBbIl BONIpOC
VYKaxuTe NpaBWJIbHBIA BapUAHT OTBETA!

OTHOCATCA  HCCJIICOOBaHUA

OPUHAUICKUT K  Tpymme

C YUYCTOM CBOCTO ITOJIOKCHUA HA PBIHKE KOMIIAHUSA MPEATIOUTET MAacCCOBBIM MapKETHHT

(arperanus pbIHKa), €CIH:

a) IPOAYKT MOKYIMaeTcsi U MoTpedasieTcst O0JIbIIel YacThi0 HACEIECHUS,

0) TpeOoBaHMs CETMEHTAIIH PhIHKA HE MOTYT OBITh BHITIOJHEHBI;

B) IIPOM3BO/ICTBEHHBII MPOIIECC B KOMIIAHUU HOCUT XapaKTEP MacCOBOIO NMIPOU3BOJICTBA;
I') 3HAYUTENIbHAS YacTh HACEJICHUS MTPEANOYUTAET ACIIEBbI aCCOPTUMEHT.

3. TecToBbIii Bonpoc

3akonunTe ompezaencHue: «Pa3paboTka M CO3MaHHE WMHUKA TOBapa TaKUM 00pa3oM,
4TOOBI OH 3aHSJI B CO3HAHWU IMOKYMaTeNs JIOCTOWHOE MECTO, OTJIHYAIOIICECS OT IOJIOKEHUS

TOBAapOB KOHKYPEHTOB — 3TO ...»
4. TecToBBIi BOonpoc
VYKaxute NMpaBWJIbHBINA BapUAHT OTBETA:

KakoBa cBsI3b MCKAY NOHATUAMU «KCCTMCHTUPOBAHUC) U «ITO3UTTHUOHUPOBAHUCH:
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a) CeTMEHTHPOBAHUE U MO3UIIMOHUPOBAHUE — 3TO NPAKTUYECKU UJACHTHYHBIC TIOHATHS,

0) MPOIYKT MO3UIIMOHUPYETCS HA PBHIHKE B IIEJIOM, @ CETMEHTUPOBAHNUE HAIPABJICHO Ha
pa3/iesieHue PbIHKA;

B) CHauyaja MPOAYKT MO3UIMOHUPYETCS, a MOTOM OCYIIECTBIISETCS CErMEHTHPOBAHHE
PBIHKA,

T') IPOIYKT MO3ULIMOHUPYETCS B BHIOPAHHOM CETMEHTE.

5. TecToBbIi BOIIpoc

VYkaxuTe npaBUIbHBIA BapHAHT OTBETA:

Juddepenunanus npoaykTa 03Ha4aeT:

a) YyCWIMS, HampaBJIEHHble Ha TO, YTOOBI cJenaTh MPOAYKT OTJIMYHBIM  OT
KOHKYPHPYIOIIHUX;

0) popmMupoBaHue pa3nuunii BHYTpH HaOOpa MPOyKTOB,;

B) MPUCTIOCOOJIEHUE MPOAYKTA K HYKJIaM IOTpeOUTEINeH;

T') MpucIiocobJieHre MPOIYKTa K TpeOOBaHUSAM CE30HA.

6. TecToBBI BONPOC

YkakuTe npaBUIbHBIA BapUAHT OTBETA:

Crnioco0 mpezacTaBieHus mpoliecca MO3UIMOHUPOBAHUS C HCIOJb30BAHUEM HECKOJIbKUX
OILICHOYHBIX [MOKa3aTesei Ha3bIBaeTCs

a) KOHKYPEHTHOH KapTou;

0) KapTOi BOCIIPUSATHS;

B) KapTON CErMEHTUPOBAHUS;

r) npoduaeM ToBapa.

7. TecToBbIH BOIIPOC

VYKaKuTe NpaBUIbHBIA BapHAHT OTBETA:

CerMeHT pbIHKA COCTOUT:

a) U3 MoTpeduTeNnel, OJUHAKOBO PEarupyrolrxX Ha KOMIUIEKC MapKeTUHTa (PUPMBI;

0) u3 moTpeduTeNeH, MPOKUBAIOIIUX B OJHOM TOPOJIC;

B) paOOTHUKOB OJHOM OpPraHU3AIINH;

T') IPO/IaBIIOB aHAJIOTUYHOTO TOBapa.

8. TecToBBIii BOPOC

VYKaxuTe NpaBWJIbHBINA BApUAHT OTBETA!

Crenenb, 10 KOTOPOH /Il JAHHOTO CETMEHTa MOTYT OBITh pa3paboTaHbl 3PPeKTHBHbIE
MapKETUHTOBBIE TIPOTPAMMBI. . .CETMEHTA.

a) TOCTYITHOCTB;

0) MPUTOTHOCTH;

B) U3MEPUMOCTb;

T') BAJIUAHOCTD.

9. TecToBBI BONPOC

VYKaxute NpaBUIbHBINA BapUAHT OTBETA:

Tpu OCHOBHBIX BHJ]a MAPKETHHTA, UCIIOIB3YEMBIX B CTPATETUAX OXBaTa PhIHKA!

a) KOHLIEHTPUPOBAHHBIN;

6) nuddepeHnpOBaHHBIH;

B) HEKOHIICHTPHPOBAHHBIIA;

r) HeAuQ hepeHIIUPOBAHHBINH;

1) UHTEIPUPOBAHHBIM.

10. TecToBbIif Bonpoc

YKakuTe NpaBWJIbHBIA BApUAHT OTBETA!

Bb100p ppIHOYHOTO CErMeHTa MOKET 0a3MpoBaThbCsl Ha pa3IMyHbIX Kpurepusax. Kakoe u3
CIEAYIOUIUX YTBEPKICHUN SIBISECTCS HEBEPHBIM?

a) yeMm Ooubllle PHIHOYHBIA CErMEHT, TeM OONBIIMN HHTEPEC OH MpPEJCTaBISAET JUIs
KOMITaHHUH,

0) MeXIy CerMEHTaMU JI0JKHA OBITh CYILIECTBEHHAs! pa3HUIIA,
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B) JIOJI’KHA CYIIECTBOBATh BO3MOKHOCTh CBOOOHOTO JIOCTYIA K CETMEHTAM;

I') KOMIIaHUSl JOJDKHA MMETh BO3MOKHOCTH MOJCUMTATh MOTEHIUANbHBIA 00BEM cOBbITa
JUISL CETMEHTA.

11. TecToBbIlii Bompoc

COBOKYIMHOCTh ~ TOJJAIOUIMXCS ~ KOHTPOJK  MApKETUHTOBBIX  HHCTPYMEHTOB,
HCIIOJIb3YEMBIX JIJISl TIOJTyUEHUS JKeJIaeMOM peaKIlMH 11eJIEBOT0 PhIHKA!

a) KOHTPOJIb MapKETHUHTa;

0) KOMIUIEKC MapKETHHTa;

B) IJITAHUPOBAHUE MAPKETHHT A,

') OpraHu3anus MapKeTHHTa.

12. TecToBbIif Bonpoc

MapkeTHHT 0JIHOTO MPOAYKTA, IPEAHA3HAUEHHOTO cpa3y sl BCeX MOKYMaTresel - 3To:

a) LIeJIEBOW MapKETHHT;

0) KOHIICHTPUPOBAHHBI MapKETHHT

B) MacCOBBIIl MAPKETHUHT;

T') MHIUBUAYAIbHBI MAapKETHUHT.

13. TecToBbIif Bonpoc

OcCHOBHOM BUJ] MAPKETHHTA, UCIIOJB3YEMBIX B CTPATETUAX OXBAaTa PhIHKA!

a) MEXKTyHapOIHBII;

0) muddepeHITIPOBAHHBIN;

B) BHYTPEHHUII;

T') MHTETPUPOBAHHBIH

14. TecToBbIi1 Bonpoc

Kakoe u3 Huxke npuBeICHHBIX OMPEIeICHUI XapaKTepu3yeT MO3UIIMOHUPOBaHKEe?

a) 9TO MPOLIECC CHATHSI CTapOro ToBapa ¢ MPOU3BOACTBA U yX0J1a C PhIHKA

0) 2TO nelcTBUs MO pa3pabOTKe TOBAPHOTO MPEATIOKEHUSI KOMIIAHUHU, HAIIPaBJICHHbBIE Ha
TO, YTOOBI 3aHATh 00OCOOJICHHOE OJNIarONpHUATHOE TOJOKEHHWE B CO3JIAaHUM IEIEBOW TPYIIIBI
noTpeourenei

B) 3TO MPOU3BOJICTBO TOBApPOB, KOTOPbIE MOJB3YIOTCS CIPOCOM IOTpeOUTENel mpu
COXpPaHEHHH UX CBOMCTB M XapaKTEPUCTHK

I) HEIOCTaTOK HMH(OpManmuu 00 OCHOBHBIX BBIFOJAX M Oylarax, KOTOpbIE IOMOKET
HOTPEeOUTENSIM IPUHECTH JaHHBIHN TOBap.

15. TecToBblil Bompoc

Ecnu mpeanpustue NpUHMMAaeT pelleHHe AaKTUBHO JAEWCTBOBATH TOJNBKO B OJHOM
CerMEHTE PBIHKA, TO 3TO PEUICHNE MOXKET OBITh 0XapaKTePH30BAHO KaK:

a) arperupoBaHHbIA MAPKETHHT

0) nudpepeHIpPOBaHHBIN MAPKETUHT

B) KOHLIEHTPUPOBAHHbII MapKETUHT

r) HeAu(pdepeHIUPOBAHHBIN MapKETHHT.

Tema 6. Opranusanusi ¥ NVIAHUPOBAHME MAPKETHHIOBOH AeAITEILHOCTH
HNuankarop nocrmxenns: OIK-4.1.

1. TecToBbIii Bonpoc

VYKaxuTe NpaBWJIbHBIA BApUAHT OTBETA!

OpraHu3annoHHas CTPYKTypa YIpaBIeHUS MApKETUHIOM MPEACTaBISAeT COOOM:

a) cosmaHue ycioBui 115 3 HEKTUBHON pabOThl COTPYIHUKOB;

0) mogbop  cCHenUaTMCTOB MO MAapKeTHHTY, pacmpelelieHHe 3ajady, TMpaB |
OTBETCTBEHHOCTH, CO3JaHHE yCIOBHM it 3(deKTUBHON pabOThl COTPYAHUKOB, OpraHU3AINIO
B3aUMO/ICHCTBUS CIIY>KOBI MApPKETUHTA C IPYTUMHU MOAPA3IeICHUSIMU;

B) MoAOOp CHENMATUCTOB MO0 MapKETHUHTY, OPraHU3aLMI0 B3aUMOAECHCTBHSI CIIyKObI Map-
KETHHIa C JPYTUMHU NOpa3ielICHUsIMU;
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') pYKOBOJCTBO KOMITAaHHH HE MHTEPECYeT OpraHU3allMOHHAasl CTPYKTYpa, caMoe TJIaBHOE
pe3yJbTar.

2. TecToBBI BOIpPOC

Pacrnipenenute mo maram rnpouecc CTpaTernyeckoro miaHupPOBaHUS B MapKETUHTE:

a) pa3zpaboTka oO0IIIeil cTpaTeruu;

0) onpeereHue MEXaHN3Ma KOHTPOJIS,

B) MPOBEJICHHE MAaPKETUHTOBOT'O UCCIICIOBAHNUS;

I) onpezesieHue 1eyeil KOMIaHHH.

3. TecToBbIii BOMpoc

VYkaxxuTe npaBUIbHBIA BapUAHT OTBETA:

MapxkeruHroBas ciayx0a Ha (upMe MOXKeET ObITh OPraHU30BaHA IO MPUHIIHITY:

a) HepapxnuuecKomy;

0) moTpeOUTETHCKOMY;

B) MAaTPUIHOMY;

T') IPOU3BOJICTBEHHOMY.

4. TecToBBIii BONpoc

YKaxuTe NpaBWJIbHBIA BApUAHT OTBETA!

Kakas cxema moctpoenus otfena MapkeTuHra Hanbosnee 3pPexTuBHa IS TPeaTPUATHIA
BBIITYCKAIOIINX ITHPOKYI0 HOMEHKJIATYPY U3JIEIUN M PEaTU3yIOIUX UX HA MHOTUX PBHIHKAX:

a) pbIHOYHAS

0) ToBapHas

B) GyHKIIMOHATbHAS

I') TOBApHO-PBIHOYHAS

5. TecToBBIii BOpocC

Kakune onpeneneHust cOOTBETCTBYIOT MOHATHAM: «KiroueBbie (akTOphl ycmexay,
«CTparernueckuii 31eMeHT ousHecay, «busHec-mopTdenby:

« » - 3TO T€ CWIbHbIE M Cia0bleé CTOPOHBI OpTaHU3aIlMH, KOTOPHIE
OKa3bIBAIOT HauOoublliee BIMSHUE Ha ycrex opranuzauud. OHU OMPEeeNsaioTCs M0 OTHOUICHHIO
K KOHKYpPEHTaM.

« » - HaOOp BHUIOB JAEATENBHOCTH M TOBAPOB, KOTOPHIMHU 3aHUMAETCS
KOMITaHMUS.

« » - HallpaBJICHUE JACATCIBHOCTH KOMIIAHHM, HMEILIEe OTIAECIbHYIO
MHUCCHIO M 33Ja4M, JEATEIBHOCTh KOTOPOTO MOYKHO IUIAHMPOBAaTh HE3aBUCHMO OT JPYTHX
HaIlpaBJICHUMN.

6. TecToBbIii Bonpoc

Breibepute u3 chemyromero cmnmcka OmpeleNeHus Haumbojee TOYHO OTpa)karoliue
KaTerOpHuH CTpaTeruyeckoro semeHTa ousneca (COb) cormacHo MaTpuile pocT/I0Jis phIHKA WIN
«Martpuna BCG»:

« » - 3TO OBICTPOPACTYIIHE HAINPABJICHUS JEATSIHPHOCTH WM TOBAPHI C
OonbpIION JONEel pBIHKA, KOTOpBIE 3a4acTyi0 TPeOYIOT CEepbe3HOTrO0 HMHBECTHPOBAHHS s
MoI/IepKaHusl UX OBICTPOTO POCTA;

« » - HallpaBJICHHsI ACITETbHOCTH UM TOBAPhl C HU3KUMH TEMIIAMU POCTa U
OOJIBIIION JTOJIEH pBIHKA; yCToWuMBBIE W mpeycneBaromme COb, mpuHOCSIIHEE 10X0, KOTOPHIA
KOMIIAHUSI HMCMOJB3yeT ISl OIUIaThl CBOMX CYETOB W IS MOJACPKKU APYTUX HAMpPaBICHUN
Ou3Heca, TpeOYIOMNUX HHBECTUPOBAHNS,

« » - DIIEMEHTHhl OM3HEeca, UMEIoIMe HEOONBIIYIO 0N OBICTPOPACTYIINX
PBIHKOB ¥ TpeOyromue OOJBIIOro 00beMa CPEICTB JIUIS COXPAHSHUS CBOCH JIOJIM PHIHKA WM JIIS
MIPEBPAIICHHS B «3BE3BI»;

« » - HaIlpaBJICHHUS JICATEIHLHOCTH W TOBApPhl C HU3KOW CKOPOCTHIO POCTa H
HEOOJIBIIION J0IeH phIHKA, KOTOPbIE MOTYT MPUHOCUTH AOCTATOYHBIA JOXOJ IJIS MOAEpKaHUS
caMux cebsi, HO He 00emaroT cTaTh 00Jiee Cephe3HBIMU UCTOYHUKAMH JTOXO/IA.

7. TecToBbIi BONpOC
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YKaxuTe paBUJIbHBIA BapUAHT OTBETA!

3aayamMu ONepaluoOHHOT0 MapKETUHTA SBIISIOTCSA:

a) orpezelieHue LeNiei pa3BUTHS;

0) pa3zpaboTka cTpaTeru pa3BUTHS,

B) JeTaNM3alUs CTPATETHH;

T') peanu3alnus CTpaTeruu.

8. TecToBBIi BOMpoC

VYkaxuTe npaBUIbHBIA BapHAHT OTBETA:

VYnopapieHdyeckass JeSTENbHOCTh B MApKETHMHIOBOM OTJENIE OCYILECTBISETCS Ha TpeEX
YPOBHSIX (CBEpPXY - BHH3):

a) CTpaTeru4ecKuil, onepaTuBHbBIN; TAKTUYECKUN

0) TAKTUYECKHH, CTpATErHYeCKUH, OTIEpPaTHBHBIN;

B) TAKTUYECKUH, ONEPATUBHBIN, CTPATETUYECKUIA;

I') BCE BBILIE MepEUHCICHHBIC BAPUAHTHI BEPHBI.

9. TecToBBIi BOMpOC

VYKakuTe NpaBUIbHBIA BApHAHT OTBETA:

OcCHOBHOW MNPHUHIUI TPOOJIEMHON (OpMBI OpraHM3alMd MapKeTHHra Ha QupMe
3aKJII0YaeTCs B!

a) peryJisipHOM MPUMEHEHUH SKCIIEPTHBIX METOJIOB aHAIN3a BO3HUKAIOUINX MPOOIIEM;

0) OCYIIECTBIEHUN MAPKETHHTOBBIX MEPOIPUSITHUS [0 PEIICHUIO PA3TUYHBIX TPOOIIEeM;

B) CO3/IaHUU AJIMUHUCTPATUBHOW TPYNIBl PA3IUYHBIX CHENUAIUCTOB JJS PEUICHHUs
BO3HUKILIEH TIPOOIIEMBI;

T') pactipenieieHu (PyHKIMI MapKeTHHTa BHYTPH MapKETHHT'OBOH CITY>KOBI

10. TecToBBIii Bompoc

YKkaxute NpaBUIbHBIN BapUAHT OTBETA:

MapkeTHHroBasi cTpaTernyeckasi MaTpuIiia — 3To:

a) METOIMYECKUI MHCTPYMEHT CHTYAallMOHHOTO aHaIM3a Ui OIEHKH CTPAaTETHYeCKOTO
MOJIO’KEHUSI KOMIIAHUHM Ha OCHOBE y4ueTa B3aUMOBIIMSIHUSI BHEITHUX U BHYTPEHHUX (DaKTOPOB;

0) Mozenb BhIOOpa (GUPMOM OMpeNeIeHHON CTpaTernu B 3aBUCHMOCTH OT KOHKPETHOM
PBIHOYHON KOHBIOHKTYPBI M COOCTBEHHBIX BO3MOXHOCTEH WM APYTUX (PaKTOPOB;

B) METO/ UCCIIEZIOBAHNUS IKOHOMUKH U MIPOU3BOJICTBA, B OCHOBE KOTOPOT'O JICKUT aHAIIU3
BO3CUCTBUS pa3HOOOpa3HbIX (DAaKTOPOB Ha pe3yiabTaThl SKOHOMHYECKOW MIEsTENbHOCTH, €€
3¢ (PEeKTUBHOCTD;

I') METO/, MO3BOJISIOMINUN CTPOUTH MOJIENTH, YYUTHIBAIOLIME BPEMsI BHITIOJHEHUS (DYHKITHHA.
[Tony4eHHYIO MO/IETh MOKHO «IIPOUTPATH» BO BPEMEHHU U MOIYYUTh CTATHCTUKY MTPOUCXOJISATIIX
IIPOLIECCOB.

11. TecToBbIii Bonpoc

Lenbto CTpaTErnueckoro MapKeTHHIa SABISETCA:

a) BBISIBIICHUE CYIIECTBYIONIMX FJIU MIOTCHIIMAIBHBIX PBIHKOB MIIM MX CETMEHTA Ha OCHOBE
aHau3a MOTPEeOHOCTE!, Hy KJAIOIIUXCSl B y/IOBJIETBOPEHUN

0) ¢dopMynMpoBaHWE MHUCCHHU, OMpEACNICHHUE IeNied pa3BUTHsA, pa3padoTKa CTpaTerHH
pa3BUTHS KOMITAHUU

B) pa3paboTka 3(h(PpeKTUBHON peKIaMHON KaMIIaHUU

r) hopMHUpPOBaHUE UMHJIKA (PUPMBI.

12. TecToBblii Bonpoc

VYkaxure GYHKIUIO PYKOBOIUTENS CIYKObl MApKETUHTA IPEANPUATHS:

a) YCTaHOBJICHHE 1I€H Ha U3rOTaBIMBAEMYIO TOBAPHYIO IPOAYKIIHIO

0) pa3paboTKa TeXHOJIOTUH CKJIQJCKON MepepaboTKH TOBApOB

B ) BBIOOp IIeJiel U cTpaTeruii MapKeTUHIOBOM e TEIbHOCTH

I') KOHTPOJIb OyXTalNTepCKON M CTAaTUCTUYECKOM OTYETHOCTHU CIIY>KOBI MAPKETHHTA.

13. TecToBblii Bonpoc

JUist Kakoro MpenpusaTHs 1ejaecoo0pa3Ha pernoHaabHasi CTpyKTypa MapKeTHHra?
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a) BBIMTYCKAOIIETO MPOIYKIUIO IIMPOKON HOMEHKIATYPHI

0) MPOU3BOIAIIETO TOPOTYIO TPOAYKIIHNIO MPOU3BOICTBEHHO-TEXHUUYECKOIO Ha3HAYCHHUS

B) BBIITYCKAOIIETO MPOIYKIIHIO, TOKYAEMYI0 BO MHOTHUX PErHOHAX CTPaHbl, B KaXI0H U3
KOTOPBIX 11€JIeCO00pa3HO YUYUTHIBATH CHEU(UKY TOTPEOICHHS 3TOM MPOIyKIIUI

') U3TOTOBJISIOIIETO U MPOIAIOIIETO MPOIYKIIUIO MACCOBOIO CIIpOCa.

14. TecToBblii Bonmpoc

K BO3MOXHBIM OTBETHBIM MEpaM KOMITAHMHM Ha CHU)XCHHE IIEH KOHKYPEHTaMH HeE
OTHOCHUTCS:

a) CHIDKCHHE 1ICHBI

0) MOBBIIIICHUE TICHBI

B ) CHMKEHUE IIEHbI U KaueCcTBa TOBapa

T') BEIBEJICHHE Ha PHIHOK JICHIEBOM «O0EBOM MapKm».

15. TecToBbIif Bonpoc

Komnanusi, koTopasi mpu NpoOeKTUPOBAHUU CBOMX MApKETUHIOBBIX CTpATETUil B MEPBYIO
ouepe/lb yYUTHIBACT PAa3BUTHE MOTPEOUTENBCKUX HYXI ¢ MPEIOCTABICHHUE BBICIICH
NOTPEOUTENHCKOM IEHHOCTH CBOWM IIEJIEBBIM MOTPEOUTENSIM 3TO KOMITAHUS, OPUEHTHPOBAHHAS
Ha!

a) TEXHOJIOTHIO

0) pBIHOK

B) KOHKYPEHTOB

I) noTpeduTenei.

Kpurepun oneHku:

0,5 6ajJ1a BBICTABIISCTCS CTY/ACHTY, PU YCIOBHH €TI0 MPABWIIBHOTO OTBETA HE MCHEE YeM
Ha 90% TeCTOBBIX 3aJaHUH,

0,3 Dass1a BBICTABISETCA CTYJACHTY IIPH YCIOBUU €ro MpaBmwiibHOr0O oTBeTa oT 70 10 89%
TECTOBBIX 33/IaHUH,

0,2 Dasns1a BBICTABISETCA CTYJIEHTY IIPHU YCIOBUHU €T0 MpaBUiIbHOTO oTBeTa OT 50 10 69%
TECTOBBIX 33/IaHUH,

0,1 6a11 BBICTABISETCS CTYICHTY MPH YCIIOBUU €T0 MPABUJIBHOTO OTBETa MEHEE YeM Ha
50% TecTOBBIX 3aJaHUMN.

3agaHus 1J151 TBOPYECKOI0 peiiTHHIa
Tembl pedepaTos

Tema 1. CouuajJbHO-I)KOHOMHYECKAS CYIIHOCTH H CO/IeP:KaHNe MAPKETHHT A
HNupuxarop nocruskenusi: OIK-4.1.

1. OcHoBHBIEC HampaBi€HUS U BUIbl MApKETHUHTA, HUCIOJIb3YeMble OTEYECTBEHHBIMU
MPEAIPUATHAMU.

2. Mopaynsius TATIOB MapKETHHTA B 3aBUCHMOCTH OT KOHBIOHKTYPBI PhIHKA, COCTOSTHUS
CIpoca, TUIOB MOBEAEHUS MOTPEOUTENCH.
CoBpeMeHHBIE HaITpaBJICHUSI MAPKETHUHTA B chepe yCIyT.
DBOIOIUS COAepKaHUS U (POPM MapKeTHHTA.
Mapketunr otHomenuid. CRM
MapkeTHHroBast cpeia 1 METO/IbI €€ aHAIN3a

o0k w

Tema 4. CerMmeHTHpPOBaHNE U MO3MIMOHNPOBAHNE HA PBIHKE
HNupuxarop nocrukennsi: OIK-4.1

1. MeToapl CETMEHTUPOBAHUS U KPUTEPHU BHIOOpa CETMEHTOB

2. CerMeHTUpPOBaHUE PHIHKOB MPOMBILUIEHHOTO Ha3HAUYEHUS

3. Hcnonb3oBaHMe  PBHIHOYHBIX  HMCCIEIOBaHMM il pa3pabOTKM  CTpaTeruu
MO3UI[HOHUPOBAHUS
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4. Bo3MoKHBIE HaMlpaBiIeHUs quQdepeHIanuy ToBapa

5. OCOOEHHOCTH TO3UIIMOHUPOBAHUS TPOJAYKTa Ha phIHKE (OAHKOBCKHX, CTPAaXOBBIX,
TYPUCTUYECKHX, 00pa30BaTEIbHBIX) YCIYT

6. [Togxoas! k pa3paboTke U NPUMEHEHHIO KOMILJIEKCa MAapKETHHTa B Pa3JIMYHBIX cepax
U BHJIAX JCSATEIbHOCTH

Kpurtepuu ouenku:

5 0amoB — BhICTaBISCTCS OOyYaroUmIEMyCs, €CIM BBINOJIHEHBI Bce TpPeOOBAaHUSA K
HanucaHuio pedepara (mpezeHTanun): o003HaYeHa rpodiieMa 1 00OCHOBAHA €€ aKTYaJIbHOCTb,
NPOBEJCH aHAIM3 PAa3JIUYHBIX TOYEK 3pPEHHS Ha paccMaTpUBaeMylo MpolieMa M JIOTUYHO
U3JI0KEHa COOCTBEHHAs! MO3UIMS, CPOPMYIHMPOBAHBI BBIBOABI, TEMa PACKPHITA IMOJHOCTHIO,
BBIZICP)KaH 00BEM, COONIOJCHBI TpeOOBaHMS K BHEIIHEMY O(OpMIICHHIO, BBIIIOJIHEHA
Ka4yeCTBEHHAs MIPE3CHTAIH, OPUTUHAIBHOCTE pedepara -50%.

3 Gamna — BbICTaBIAETCS OOydaromeMmycs, €ciad OCHOBHBIE TpeOoBaHUS K pedepaTy
(Ipe3eHTalum): BHIOIHEHbI, HO MIPUCYTCTBYIOT HEA0YETHl. B 4acTHOCTH, UMEIOTCS HETOUHOCTH
B W3JI0)KEHHHM MaTepHaia, OTCYTCTBYET JIOTMYECKas IOCIIEJ0BATEIFHOCTh B CYXICHHUSX, HE
BBIJIEpKaH o00beM pedepara, HUMEIOTCS yHOymeHus B O(QOPMIICHHH TpEe3eHTAUH,
OpUTHHAILHOCTH pedepara -50%.

2 DaJu1a — BBICTaBISIETCsl 00yUYaromeMycsl, €CIIM UMEIOTCS CYIIECTBEHHBIE OTKIIOHEHHUS OT
TpeboBaHui K pedepary (mpe3eHTanmu). B yacTHOCTH, TeMa pacKpbITa YaCTUYHO, JOMYIICHBI
OIIMOKH U OTCYTCTBYIOT BBIBO/IBI. OpHUTrHHAILHOCTH pedepata - 40%.

TemaTnka aHATUTHYECKUX 3anMCOK (pa3aen 1,2):

Tema 2. MapkeTHHIoBbI€ HCCJIEI0BAHMS U CPea MAPKETHHIa
Nupukarop noctuxenns: OIK-4.1

1. Ananu3 ppIHKOB COBITA, KOHKYPEHTOB U MOJIOKEHUS KOMIIAHUHU HA PHIHKE

2. MapKkeTHHIOBBIi TpPOTHO3  pa3BuTUsi ToproBim B P®D Ha cpeaHecpovHyro
MEPCIEKTUBY

3. AnaymTryeckas 3amucka mo nHunmanuu npoekra « CRM-cucremay

Tema 5. UHCTPYMEHTbI KOMILJIEKCA MAPKETHHIa
HNupuxarop nocruskenusi: OIK-4.1.

1. AHanmu3 TeHAEHUUH PEKIaMHOTO pPhIHKA

2. AnanuTHdeckasl 3alMcKa MO peaju3aliu MPOTrpaMMbl MapKETHHTa MpPU CO3JIaHUU
HOBBIX BUIOB ITPOTYKIIHH

Kputepun onenkmn:

5 0asI0B — BBICTABISIETCS OOY4YaIOIIEMYCs, €CJIM BBIIOJTHEHBI BCE TPEOOBAaHMS K
HalMCaHUIO aHAINTHYECKOW 3amucKku: o0O3HauYeHa mpolieMa U 0OOCHOBaHA €€ aKTyalbHOCTb,
IPOBEJEH aHallM3 pa3MYHbIX TOYEK 3PEHMs] Ha paccMaTpUBaeMyr0 mpobiieMa U JIOTMYHO
U3JI0KeHa COOCTBEHHAasl MO3UIMs, CHOPMYIHUPOBAaHBl BBIBOJABI, TEMa pPAaCKphITAa MOJHOCTHIO,
BBIZIEp)KaH 00beM, coOOIeHpl TpeOOBaHUS K BHEIIHEMY O(GOPMIICHHIO, OPUTHHAIHHOCTH
aHANUTUYEeCKOU 3amucku -50%.

3 0ajs1a — BBICTABIISIETCSI OOYYAIOIIEMYCsI, €CIIM OCHOBHBIE TPeOOBAaHUS K HAIMCAHUIO
AQHAJTUTUYECKOW 3aIMCKU: BBINOJIHEHBI, HO MPUCYTCTBYIOT HEAOYEThl. B yacTHOCTH, MMEIOTCA
HETOYHOCTH B U3JIOKEHUU MaTepuaya, OTCYTCTBYET JIOTWYECKas IIOCIEeI0BaTENbHOCTh B
CYXJIEHUSIX, HE BbIIEp>KaH 00beM, UMEIOTCS YIYIIEHUs B 0)OPMIIEHUH, OPUTHHATIBHOCTH -50%.

2 6aJjs1a — BBICTaBJISIETCsl 00yJaroIeMycsi, €CITH UMEIOTCSI CYIIECTBEHHBIE OTKIIOHEHUS OT
TpeOOBaHUH K COAEPKAHUIO aHATMTUYECKOH 3amucku. B yacTHOCTH, TeMa pacKpbITa YaCTUYHO,
JOTTYIIEHBI OIMIMOKY M OTCYTCTBYIOT BBIBOIbI. OpUTHHAIBHOCTD aHATNTHYECKOM 3armucku -40%.

Tema 6. Opranuzanus U IVIAHUPOBAHNE MAPKETUHIOBOI 1eSITETbHOCTH
HNuaunkarop nocrmxenus: OIK-4.1.

19



CTpyKkTypa MHAMBHIYAJbHOI0 MPOEKTA IO pa3aeny 2

[IpumepHas CTpyKTypa IpoeKTa o BHIOPAaHHOW OpraHU3aUH:

1. IlpenmeT u 00BEKT UCCIICTOBAHUS

2. O0mwmii aHamM3 PHIHOYHOM CHUTyaluu. AHajIu3 OTPACIEBOH CTPYKTYphl M OOIIas
OIICHKAa TpaHuI] peiHKa. OmpeleneHne TPaHWIl PhIHKA (TePPUTOPUATBHBIX, TMOTPEOUTEITHCKUX,
(YHKIIMOHAJIBHBIX, TPOYKTOBBIX ).

3. AHaM3 CTPYKTYpHI phIHKA (TOBapHO-POJIOBOM, TOBAPHO-TUIIOBOM, TOBAPHO-BHUIOBOM
pPBIHOK. AHanu3 TEHIEHIMH crpoca. AHalu3 TEHACHUUMHA KOHKYPEHIMU. AHAIU3 YpPOBHS
pa3BUTHs (pUPMBI (KIFOYEBBIX KOMIIETECHIIHI). AHAIN3 PHIHOYHBIX BO3MOKHOCTEH U yrpo3

AHanu3 MapKETUHIOBBIX BO3MOKHOCTEH. Crparerus CEerMEHTUPOBAHMS,
muddepeHIMpoBaHUS U TO3UIMOHUpOBaHus. [IpomykToBas crparerusi. lleHoBasi crparerus.
Crpateruss pacnpenenenus u coObita. Crparerusi nponBuxkeHus. CTparerusi KOHKYPEHIIHH.
Crparterus B3auMozeicTBYs (IapTHEPCTBA).

4. Pa3paboTka NpakTHYECKNX PEKOMEH AU 10 pe3yIbTaTaM UCCIIeOBaHUS.

Kpurepun oneHku:

5 0amoB — BBICTABISICTCS OOYYAIOIIEMYCs, €CIIM BBIIOJIHCHBI BCE TPEOOBAaHUSA K
HAIMCAHMIO MPOeKTa: 0003HaYeHa MpobdiieMa U 00OCHOBaHA €€ aKTyalbHOCTh, IPOBEACH aHAIIU3
Pa3IUYHBIX TOYEK 3PCHHS HA PacCMATPUBAEMYIO MPoOJieMa M JIOTHYHO HM3JI0KEHa cOOCTBEHHAs
no3uius, CcGOPMYIUPOBAHBI BBIBOJBI, TEMa pAaCKpbITa MOJHOCTBIO, BBIAEPKAH O00BEM,
BBITIOJITHCHA IIPE3CHTAlUs, ITOJIYYCHBI ITOJHBIC OTBCTHI HAa BOIIPOCHI IO PE3yJibTaTaM 3alllUTHhI.

3 0asia — BBICTaBISIETCS OOyYalOIIEeMyCsl, €ClIM OCHOBHBIE TPEOOBaHUS K HAMMCAHUIO
IMPOCKTAa BBINMOJIHCHBI, HO HNPHUCYTCTBYIOT HCIOYCTHI. B YaCTHOCTH, HMMCIOTCA HCETOYHOCTHU B
U3IIO)KEHUU MaTepuana, OTCYTCTBYET JIOTHYECKas IOCIEJI0BAaTEIbHOCTh B CYXKICHHUSIX, HE
BBIJIEpKaH 00BEM, MMEIOTCS YIyIIEeHUS B O(QOPMIICHHH, IMOJYYCHBI HETOJHBIE OTBETHl Ha
BOIPOCHI IO PE3yJIbTaTaM 3aIIUTHI.

2 0aj1a — BBICTABIIACTCS 00y4YalOIIEMYCsl, €CIIH UMEIOTCS CYIIIECTBEHHBIE OTKJIOHEHHS OT
TpeOOBaHUN K COICpPKAHHWIO MPOEKTa. B YacTHOCTH, TeMa pacKphITa YaCTHYHO, JIOMYIICHBI
OIIMOKK U OTCYTCTBYIOT BBIBOJBI, UMEIOT MECTO 3HAUUTENbHBIC 3aTPYAHEHHs MPU OTBETaX Ha
BOTIPOCHI TT0 COJIEPIKAHHIO MTPOEKTA.

PacueTHO-aHAJIMTHYECKHE 302U

Tema S. HHCTPYMEHTBI KOMILJIEKCA MAPKETHHI A
HNupuxarop nocruskenusi: OIK-4.1.

1. Toproast kommnanus moBbicuia 1eHbl Ha pyuku «Ilapkep» ¢ 800 py6. mo 1200 pyo.,
00BbeM MpoAaX 3a Mecsll MpHU 3TOM CHHU3MICS B jaBa pasza (¢ 1000 mo 500 pyuek). Onpenenuthb
AIIACTUYHOCTH CIpOca U JUHAMHUKY U3MEHEHHUs 00IIero ToBapoodbopoTa KOMIIAHHUH.

2. IIpon3BojacTBEeHHAs KOMMaHMs CHHU3WIA IieHbl Ha mueas! ¢ 1000 py6. no 800 pyo.,
00beM TMpoAaX 3a Mecsll MpU ATOM BeIpoc B ABa paza (c 2000 mo 4000). Omnpenenutsb
3IIACTUYHOCTH CIIPOCca U JMHAMUKY U3MEHEHHsI 001Iero ToBapooOopoTa KOMITAHUH.

3. Manoe mnpenanpusTHe OCBaMBaeT BBIMYCK IIEIbMEHEW Uil JeTed. 3arpaTsl Ha
IPOM3BOJICTBO U PEATM3ALMIO MEIbMEHEH coCTaBIA0T: mocTosHHble-175 000 pyoOneit B mecsil,
MepeMEeHHbIE 3aTpaThl Ha KWjorpamm mneinbMeHei-80 pyoOseid. Ilena Ha KuimorpamMM HOBBIX
nenbMeHel coctaBisier 150 pyOmei. Touka 0e3yOBITOYHOCTH HOBOTO MPOAYKTa COCTABHUT

KI' B Mecs1l. (BIUIIMTE YHCIOBOE 3HAYEHUE)

4. IlpeanpusiTie Mo MPOU3BOACTBY MOJOYHBIX MpoAykToB AO «Bepbenckuit» 6omnee 10
JeT JeicTByeT Ha pblHKE ropoja Cpersioropcka. EMKOCTh TaHHOTO phIHKA COCTaBIISET OKOJIO
150 TeIC. TOHH B roa. O6beM npojaxk npeanpusTHs coctapisieT S0 ThIC. TOHH B T0JI, U3 KOTOPBIX
75 % peanuzyetcst Ha MmecTHOM pbIHKE. [Jost AO «BepOeHckuii» Ha MECTHOM PBIHKE COCTaBIISIET
% (BOMIIKTE YUCTIOBOE 3HAYCHHE)

5. Manoe npeanpustyie Mo NpoU3BOJCTBY MSICHBIX MOITy(haOpHUKaToB U3 KYpHHOIO Msca
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YCIIEIIHO CYIIECTBYET Ha pblHKE yxke 10 yer. 3aTpaThl Ha IPOU3BOACTBO U PpeaTM3alLUI0
MeJIbMEHEeH COCTaBJISIOT: MOCTOsTHHBIE 3aTpaThl - 220 000 py06. B Mecsll, TepeMeHHbIe 3aTpaThl Ha
Kujorpamm mnenbsMmeneit - 70 py6. Llena 3a kunmorpamm HOBBIX meibMeHel coctasisier 160 pyo.
Jlis Toro, 4ToOBl MpeANpHUATHE MOJIyYaslo IPUOBLIL B pa3Mepe He MeHee 95 Thic. py0. B Mecsll,
OHO JIOJDKHO MPO/IaBaTh HE MEHEE KT TIeTIbMEHEH.

6. Br10op 11e71€BOTr0O cCermMeHTa phrlHKa

q)I/IpMa BBIXOJHUT Ha HOBBIM PBIHOK. BKCHepTH OLICHWJIN CTCIICHD IMPUBJICKATCIIBHOCTHU
JABYX CEITMECHTOB pPbIHKA. Ilo JaHHBIM Ta6J'II/H_[H OIIpEaACIUTD, KaKOM CerMEHT PbIHKA Hauboee

MpHUBJICKATEIICH 711 (PUPMBEL.

Kpurepnii oneHKH cerMeHTa phIHKa Bec OKCIIEpTHAA OLCHKA
pHTCep 1 b KpUTEpUS Cermenrt 1 CermeHr 2

1. EMKOCTh cerMeHTa phIHKA , 6 4

2. CKOpOCTh POCTa 0,25 7 8

3. JIerkocTh BX0OJa U BBIXO/1a 0,15 4 5

4. ITpuOBUIBHOCTH 0,3 7 6

Uroro 1,0 24 23

6.1 Kommanus npuHsiia pemeHue o AuBepcuuKaiuy CBOei 1eaTeIbHOCTH. DKCIEPThI
OLICHUJIU CTENIEHb IPUBJIEKATEILHOCTHU ABYX HOBBIX JUISI KOMIIAHUM CETMEHTAaX pPhIHKA.
[TpoBenuTe CpaBHUTENBHBIN aHATU3, BOCIOJIH30BABIINCH JAHHBIMU TAOJUIIbL, U ONPEACTUTE,
KAaKOW CErMEHT PbIHKA CTOUT BbIOPATh KOMIIAHHH.

Kpurtepuii OlleHKH CerMeHTa PhIHKA KPIET%%H g CGFMEII;(T:HIGPTHM OHeCHé(F ?v[ )
1. Pa3zmep cermenTa 0,4 8 5
2. CTaOMIIBHOCTH CErMEHTA 0,15 5 8
3. Hayinurie KOHKYpEHTOB 0,15 5 6
4. IIpuOBUIBHOCTD 0,3 6 I
Hroro 1,0 24 26

3amaua 7. CermeHnTupoBanue norpeduteneit Ha ocnoBe ABC- ananu3za
CHa0XaeT PO3HUYHYIO TOPTOBIIIO

[Ipeanpusitue

OIITOBOM TOPIOBJIK

«Cnobpu»

MaloHe30M. E€ KIIMEHTHI - IPOAYKTOBBIE Mara3uHbl, CyEpMapKeThl, JJAPbKH, IMAIATKH, OTIENbI
B KpYIHBIX YHHMBEpCAJIbHBIX MarasuHax, kage, pecropanbl. dupma Jemaer cTaBKy Ha
HeAU(PPEepeHIIMPOBAHHBII MacCOBbIII MapKETHHI, HO 3HAUYEHHE OTIEIbHBIX CETMEHTOB IS

((CI[O6pI/I)) pa3JIn4HO, UTO OTPAKA0OT JAHHLIC Ta6J'II/H_[I>I.

Cermenr | [loTpebaenue marioHesa, % EMKocTh cermMenTa, %
1 17 3
2 19 2
3 24 1
4 8 20
5 9 10
6 11 7
7 2 29
8 4 17
9 6 11

Heo6xoaumo ompenenuTs HanOojiee MpUBJIEKATEIbHBIE CETMEHTHI PbIHKA Ui (UPMBI
«Cnobpu» Ha ocHoBe ABC-ananuza notpedureneii.

Kpurepum oueHku:

0,5 0aJjL1a BRICTABIISICTCS CTYACHTY, IpH YCJIIOBUHU €TO IMMPABUIIBHOTI'O OTBETA HC MCHCC UCM

Ha 90%.

0,3 6ass1a BBICTABISETCSA CTYJAEHTY NP YCIOBUHU €T0 TpaBuiIbHOTO oTBeTa OT 70 10 89%

pPaCcYCTHO-aHAJIUTUUICCKHUX 3aJaHui.

0,2 6aJs1a BBICTABIIIETCS CTY/IEHTY MPHU YCIOBUU €ro MpaBmibHOTrO oTBeTa OT 50 10 69%

pPaCYCTHO-aHAJIUTUUICCKUX 3aJaHuM.

0,1 0anu1 BRICTABISAETCS CTYIECHTY MPU YCIOBUHU €r0 MPABUIIBHOTO OTBETA MEHEE YeM Ha
50% pacueTHO-aHAIUTUYECKUX 3a/IaHUN.
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AHaim3 keiic-cutyauuu 1o teMe 1 «ConuagabHO-IKOHOMUYECKAS CYIIHOCTDH U
coJepkaHue MAPKETHHIa»
Nuaukarop nocruxkenusi: OINK-4.1.

«/lesATeIbHOCTh TA0AYHBIX KOMIIAHUI U COLUATbHO-3THYECKUI MAPKETHHD

[IpousBoauTenssM Tabaka TOCTOSHHO NPUXOAMTCS MCKaThb KOMIIPOMUCC MEXKIY
OTPaHUYMBAIOLINM UX JEATEIbHOCTh 3aKOHOIATEILCTBOM U COOCTBEHHBIMHU OM3HEC-UHTEPECAMH.
Kaxnas komMmaHus pemiaeT BO3HMKAIOIIUE MPOOIEMbI CAMOCTOSITEIBHO, HO BCE K€ MOXHO
TOBOPUTH U O HEKOM OOLIEM OIbITE MPOABHKEHHS TAOAYHBIX U3JEIIUH.

Kypenue — HeoTbemiiemMas 4acThb KU3HU?

Bokpyr TtabayHO#il oTpaciau He yTuUXaroT cropsl. J[MCKyccuHM Ha TeMy Bpeda KypeHus,
3alpeToB M OTPAHUYEHUM pekyiaMbl TabAyHOM MPOAYKLMM BEAyTCs NOCTOsSHHO. Kakaplidl rox
3aKOHOJATeIN pPa3pabaThlBalOT HOBBIE CIOCOOBI OOpbOBI C OJHUM U3 CAaMbIX BPEAHBIX
4eJI0BEYECKNX MpucTpacTuil. HecMoTpst Ha Bce cTapaHHs MPOIAraHiMCTOB 30pPOBOTO 00pasa
*u3HH, Poccus 3aHuMaeT 4 MecTo B CIIUCKE CTpaH C CaMbIM OOJIBIIMM YHMCIOM KYpPHJIBLIMKOB.
ITo ouenkam «POMMUP MOHUTOpPUHI», TPETh POCCUSH KYpUT (Ha ceroiHAIIHUN AeHb 310 60%
Myx4uH U 15% sxenmun). [Ipy 3TOM KOIMYECTBO KYpPWJIBLIMKOB U YPOBEHb NOTpeOICHUsS
Tabaka B Halllel CTpaHe IOCTOSIHHO PacTyT.

JaBaiite 3anpetum! Nnu Bce-Taku orpaHudum?

Uro kacaercsi 3ampeToB M OrpaHMYEHH Ha pekjamy Tabaka, TO OHH, TaK K€ KaK U
KPH3UC, I0YTH HE BIUAIOT HA YPOBEHb MOTPEOJICHUS B CTPaHe, OJITHAKO JIMIIAIOT UTPOKOB PhIHKA
IIOJIHOLICHHON KOHKYPEHIIMM, TaK Kak JIeJIaloT HEJOCTYIHBIMH BCEBO3MOXHBIE CpPEICTBA
KOMMYHHUKalMu c¢ mnorpedutenem. CreayeT OTMETHTb, YTO IOJBOJHBIM KaMHEM peKJaMbl
Ta0a4YHOH MPOJYKIMHU SIBIISIETCS €€ CIIOCOOHOCTh NPHUBJIEKATh HECOBEPIICHHOJETHETO
KYPWJIBLIMKA, a TIOJHOE OTCYTCTBHE PEKJIAMBI CO3JA€T CUTYalLlUI0, KOTla OPraHu4eCKUil pocT 3a
CYET M0JIPacTAOILIEro MOKOJIEHUSI CTAHOBUTCS HEBO3MOXKHBIM.

B BenukoOpurtanuu pekiama TaGauHblX u3genui 3ampemieHa ¢ 2003 r., rogoMm nosxe
ObLI BBEAEH 3alpeT Ha JI00ro BUJA MPOMOYIIH, JUPEKT-MAapKETHMHI M CIIOHCOPCTBO.
[Tnanupyercst 3anpeTUTh CUrapeTHble TUCIUIEM W ToproBble aBToMaThl. Ilo manueiM Gallup, B
BenukoOpuTanuu mnpojaxku curaper uepe3 roJl IMOCji€ BBEIEHHUS 3ampera Ha KypeHHE B
0O0I11eCTBEHHBIX MeCTax ynaiu Ha 7%. Bokpyr orpanndeHuil He mpeKkpamarTcs JUCKYCCHH.

«PexnaMmy curaper cieayeT OrpaHW4YMBaTh, Ja0bl HE OCTaBaJOCh KaKOM-110O
BO3MOXKHOCTH €€ BUAETh JeTsM. Ho kakue-TO BHMIbBI PEKIAMHONM KOMMYHUKAallMM B aapec
B3POCJIBIX KYpHJIBIIKUKOB JOJDKHBI CYIIECTBOBATh, — cuntaeT Mpuna baxTuna, nupexrop otaena
KopropaTUBHbIX oTHoweHul «lOHuneBep». — Hampumep, pekinaMHble akIMU M COOOILICHUS B
MecTax nponax». «Ham Hy)XHbI KaHaJlbl KOMMYHUKAIIUM 71 TOTO, YTOOBI COOOIIATH O CBOUX
HOBMHKaX M WHHOBAallMOHHBIX NpoAykTax. [lonHBIA 3amper Ha peKiaMmy CHMIKAeT YPOBEHb
KOHKYPEHLIMH, a 3TO, B CBOI OdYepeidb, JEMOTUBHUPYET NPOU3BOAMUTEIEH pa3BHUBATh HOBbHIE
VWHHOBALIMOHHBIE NMPOAYKTHI AJII MECTHOTO PBIHKA», — Ipenynpexnaer Anaronuid Bepemarus,
YIPABJISIIONIUHN IO CBSI3sIM C 00miecTBeHHOCTRIO JTI.

Pexnamupyem u nponaem

[loxynarens He MoXeT ObITH OecmpesenbHO JosleH K oaHoil mpoaykuuu FMCG B
YCIIOBUSAX, KOTJa €ro MOCTOSHHO MCKYIIAIOT MOMpoOOBaTh YTO-TO HOBEHBKOE, U JaKe €CIH
MIPOU3BOJUTENIN CUTapeT XBAJSATCS NMPUBEPKEHHOCTHIO MOTPEOUTENS K KYPEHHIO B IIEJIOM, TO HE
K OJHOM Mapke MOXHM3HEHHO. JTO IO3BOJIAET IEpEXBaThIBaTh KIMEHTYPY Y KOHKYPEHTOB.
[ToaTOMy HMCKIIIOUMTENBHBIM MECTOM PEKJIaMbl SIBISIETCSl TOYKA MPOJax, IJI€ 4acTO peIlleHue
OpUHUMAaeTcss UMIyabcuBHO. Kpome Toro, s curaper Onectsiie paboTaeT BO3MOXKHOCTh
nonpo0OoBaTh.

Korna Heckonbko JieT HazaJ NOSBUWINCH curapersl «llapiaMeHT», OHM MMEHHO TaK H
MPOJABUTANUCE. AKIUU TPOXOIMIN Ha MEPONPUSITHUSIX, TJI€ MPHUCYTCTBOBAIU COCTOSITENIbHBIE
aroau (MOTOMY YTO Mapka Obliia JOBOJIBHO-TaKu Jloporoit). Opersie clenualbHbIM 00pa3oM
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NeBYIIKM Tpeajarand curapersl. [lauku ObUIM pas3iioskeHbl HAa BUAHBIX MecTaxX. JTa aKIus
IIPOBOAWJIACH HA JTale BBIBOAA CHUrapeT Ha PBIHOK. B pe3ynpTaTe CUrapersl MIHOBEHHO
3aBOEBANIM AyIUTOPHIO, CTAIM OJHUM M3 JIUJCPOB B CBOEH 1eHOBOM rpymre. [Ipu sTom He ObI0
IPAaKTUYECKH HUKaKOW Hapy)KHOM peksiaMbl — IyOJIMKe NPOCTO JaBalu nonpoodosaTs. KauecTBo
NOHPaBUJIOCh, U «IlapaaMeHT» 3aBoeBan MOTPEOUTENS.

Eme omHuM M3 [EHCTBEHHBIX CpEACTB consumer promotion SBIsSETCS INOJApoK 3a
nokynky u oomen (switching-selling). [Tomumo 3TOr0 B MecTax mpojax akTUBHO MCIOJB3YETCs
pasmemienre Indoor peknambl. DQQPEKTUBHO HAHOCUTh pEKIaMy Ha pa3Hble BEIIM, Kak
HEIOCPEACTBEHHO OTHOCAIIMECS K KypeHHIO (IENEJIbHULbI, 3aXHUTajlKd, CHUYKH), TaK U
CYBEHUPbl WM JpyrHe IpeIMeThl YacTOro IMOJb30BAHUSA (KOBPUKM JUISI MBILIM, KPYKKH,
OJIOKHOTHI | T. ]1.).

B tabauHoli oTpaciu pe3yiabTaTUBHO MCIIOJIB30BAaHUE 30HTUYHBIX OpeHaoB. TaGauHuku
YBEKOBEUHMBAIOT HA3BaHWE CBOUX MPOJYKTOB B mapdrome, mokonaaae, Hockax u T. A. Kaxkercs,
pexsaMbl HeT, HO Marlboro, Camel, Virginia octaroTcst y Bcex Ha ciyXy. B noctynHom apcenane
NPOM3BOJIUTENCH HMMeEeTCs TakKe CKphITas pekigama Tabaka Ha TEJIEBHACHUHM MOCPEICTBOM
(bUIBEMOB.

VYcnemspM IpruMepoM pa3MelIeH sl CUrapeT B KuHo siBisiercs puibM «llonuneiickuit u3
besepmu Xwumicy. Dnau Mepdu, paboras Kak TalHBIM MOMMLIEWCKHNA, TpeiaraeT mape
NPECTYIMTHUKOB KYIMUTh LEJIBIH TPY30BUK KOHTpabaHaHbix curaper Lucky Strike u Pall Mall. B
TE€YEHHE ITOW CLEHBbl KaMepbl MEHEE 4eM 3a 5 MUHYT 25 pa3 KOHLUEHTPUPYIOT BHHMaHUE Ha
JMaHHBIX Mapkax. B omnom smuzone Mepou 3ameuaer, yto «OHHU — OYEHB NOIYJSPHBIC
CUTapETBI».

C ycuieHueM OorpaHUYeHHUI U 3alPETOB CO CTOPOHBI NIPABUTENILCTBA TAOAYHUKU B CBOUX
MapKETUHTOBBIX CTpaTerusx CTajau OOJbIIOE BHUMAaHHUE YAEIATh YHakoBke: «B ycrmoBusx
OTrpaHMYEHHBIX BO3MOKHOCTEH /111 KOMMYHMKAI[MU C IOTPEOUTEIEM NTauKa CUTapeT CTaHOBUTCS
Ba)XHBIM CPEJICTBOM IIPOJBIKEHUsI OpeHna Ha pbiHKe. IlosTOMy HOBBIE Haen B o0nacTu
Ta0auHOM YNAKOBKM — OJUH U3 MAapKETHHIOBBIX MPHOPUTETOB s «bputuin AmepukaH
Tobakko». Co3maBas HOBBIM AM3aiiH Juist Vogue, Mbl BIEpBbIE CAENAIN JIOTOTHI MapKu
OCHOBHBIM XY/I0)KECTBEHHBIM JJIEMEHTOM Mayku. JIOTOTUI U <OKEMYYXXHHa» B BEPXHEM YTy
NA4YKK  [EPENIMBAIOTCA  NEpIaMyTpoM, IOAYEPKUBas  MPEMUAIBHOCTh  INPEAJIOKEHUS.
[lepenneTenue JEHT, OMOSICHIBAIOIIMX IMauKy, 3aBepllaeT HOBBIM 00pa3», — rosopuT JleHuc
Kacartkun, menemxkep o roprosoit Mapke Vogue, «bAT Poccus».

WuHoBanuu Ha cTpake NoTpedaeHus

CeronHa TabayHMKM aKTHUBHO palOOTalOT B 00JacTH WHHOBALMM, KOTOpBIE KaCaIOTCS
camoii TabayHOM mnpoaykuuu. «Bpems uid WMHHOBaUMM M BBIBOJIa HOBBIX MAapoK ceifuac
MaKCHUMaJIbHO OyiaronpusitTHoe, — roBoput Makcum Koposes, riaBHbIN peakTop Meaua-rpyIisl
«Pycckuii Tabak». — Ho mpoayKThl JOKHBI MO3ULIIMOHUPOBATHCS HE BBIILIE CPEHETO CErMEHTA.
VIMeHHO Ha 3Ty 4acTb IIEHOBOI'O CIIEKTPa YCTPEMJICHBI B3Il U OXKHUJIAHUS MOTpeOUTENeH, ux
WHTEPEC, OYEBUIHO, COXPAHUTCA €HI€ HECKOJIBKO JIET. YCTOWYUBBIM pPOCT 3KOHOMHKH
BO300HOBUTCS, M OyJeT BpeMs A OoApsIield TUHAMUKY TPEMUAIbHOTO CEIMEHTa, HO HUKTO He
3HAET, KOTJa 3TO BpEMsI HACTYIIUT».

«Duun Moppuc Ceiin3 1 MapKeTHHT» BBIBOJAUT Ha PHIHOK CBOM HOBMHKHM Marlboro
Gold Touch u Marlboro Gold Fine Touch, B Ha3BaHUM KOTOpBIX yraJbIBaeTCsl BIMSHUE PhIHKA
MOOWJIBHOW TEXHUKM M D3JIEKTPOHMKH. TpPEHJ «CEeHCOPHOCTW» TaOauHMKM TNPUMEHHIN K
0COOEHHOM TEKCTYpE MavyKH 3TOr0 HOBOTO OpeHIa.

WutepecHoil pazpaborkoii ctanu curaperst Mild Seven LSS xomnanuu JTI, co3nanubie
mo HOBO# TexHomorun Less Smoke Smell (menbIne 3amaxa tabauHoro asima). M3o0perenue
AMOHCKUX YYEHBIX TO3BOJIMJIO OCIAOWUTh TabayHBIN 3amax, COXpaHHWB BKYCOBBIE KauyecTBa
curaper. O(QeKT OCHOBaH Ha MHCIOJB30BAHUM CHENHATbHOM OyMaru, crnocoOCTBYyIOLIEH
YMEHBILIEHUIO 3amaxa MpU KypeHUH. DKOTeMa IPOHUKAET U B pAAbl KYPHIBLIMKOB: y HHX
MOSIBUJIACH BO3MOXHOCTh HACJIaJUThCS BKYCOM Ta0aka W TpU OSTOM JIOCTaBUTh MEHbIIIE
HEYI00CTB OKPYKAIOIIHIM.
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MHuorue (akTopsl BIUSIOT HA AEATEIHHOCTh KOMIAHUU. TpamumuoHHas pexiama s
Ta0aYHOTO MPOU3BOIUTENS 3HAYMTEIIPHO OTPAaHUYCHA, U OH HE UMEET BO3MOXKHOCTH MTOCTOSTHHO
HAIIOMHUHATHL O cebe meneBoil aymauropuu. Kpome Toro, (puHAHCOBO-SKOHOMHYECKHHA KPU3HC
nepepacnpesieNniyl  Clipoc HE B TMOJb3Y NpeMHAIbHOro cerMeHta. CeroaHss HEo0X0IUMO
HAaIPaBUTh CBOM YCWJIMS Ha MOJJCPKAHUE U PA3BUTHE CPEAHErO LEHOBOIO CErMEHTA, & TAKKE
npeasiaraTh MHHOBAIIMOHHBIE pEIIeHUusT B 00JIaCTM camMoro mpoaykra U B cdepe ero
MPOJBMKCHHSI. boJbIioe 3HaUeHNE MPUOOpETaeT YIaKOBKA: CTHIBHBIN IU3aiH MOXET TOOYIUTh
K COBEPIICHUI0O HWMIYJbCUBHOW IOKYIKH, HO PEIICHHWE O IMOBTOPHOM MOKYIKE MOJHOCTHIO
3aBHCHUT OT KauecTBa CUTrapeT.

Baxxno coOmrofieHrne TeX. perjiaMeHTa, KOTOPBIM CHCTEeMAaTH3UPyeT BCE HOPMATHBHBIC
TpeOOBaHUSI TO TPOU3BOACTBY TaOaYHOW NPOAYKIUU, TO3BOJISET MOTPEOUTENIO0 MOJIy4aTh
MIOJTHOLIEHHYIO MH(OPMAITUIO O IPHOOPETaeMOM IIPOIYKTE, HE BBOS €r0 B 3a0yKaeHue (KaK B
CUTyalldd C CUTapeTaMd, Ha KOTOPBIX CTOUT O0O3HAUYEHUE «JIAWT», «ICTKUE» WU
«cymeprierkuey). Bece B pykax mpou3BoaUTE s, © UMEHHO OT pa3pabOTKH IPaMOTHOM CTpAaTEeTuu
pa3BUTHS OM3HECA C YIETOM BCEX CYIIECTBYIOMIMX 0OCTOSTENLCTB 3aBUCHUT ycrex. OrpaHudeHni
HE TaK MHOTO, U OHU HE TaKue KpUTHUYHBIE, MO3ITOMY crnocol 3¢hdeKkTuBHONW padOTHI C
noTpeduTeneM HalTu, 6€3yCI0BHO, MOXKHO.

Bonpocs! n 3axanus:

1. Vkaxure HampaBiIeHHMs B MapKETUHIOBOM JeATENBHOCTH (HDUPM-IIPOU3BOAUTENIEH
CUT'apeT, KOTOPbIE IPOTUBOPEYAT KOHIIETIIIUY COLIMATIbHO-3THYECKOI0 MapKETHHTa

2. Kakue mepbl NpOTUBOAEUCTBUS U OOPHOBI C arpeCCUBHBIM MAapKETHMHIOM TaOauyHbIX
KOMITaHWK Obutn TpeanpuHsATel B Mupe W B Poccun? Onenure ux 3((EeKTUBHOCT U
HpOoaHaIU3UPYHTE MPUUKHBI HEYau.

3. KakoBa poib rocyapcTsa B OrpaHHUSHHUH JESITETbHOCTH Ta0AYHBIX KOMITAaHU?

4. Ilpemnoxute TabayHbIM KOMIIQHMSIM BO3MOJKHBIE IIYTH peaju3allMd B HX
JEeSATEIbHOCTH MPUHIUIIOB COLIMATIBHO-3TUYECKOT0 MAapKETHHTa.

Ananu3 keiic-cutyamnuu no treme 3 «IIpuopurer noTpeduTENsI B MAPKETHHTE»
HNuauxarop gocruxkenus: OIK-4.1

B nHacrosiee Bpemsi CHOpTHUBHAS 00YBb HCIIONB3YeTCS HE TOJIBKO IS 3aHATUN CIIOPTOM.
MHorue cnenuanu3upyroumecss B 3ToM Ou3Hece KoMIaHuM mpojatoT Tonbko 20 — 30% cBoei
00yBH IIOJSIM, KOTOPBIE UCIIONB3YIOT UX AJIA 3aHATUH criopToM. 171 MOJOJBIX U CTPEMSIIUXCS
BBITJISICTh MOJIOABIMH KPOCCOBKH CTQJIM YaCThIO TOBCEIHEBHOM JKU3HH WM JIaXKEe CHMBOJIOM
craryca. MajabuuKu M JEBOYKH HOCAT TO, uTo aukTyioT kommanuu Nike, Reebok, Adidas, B
IPOTHBHOM CITydae OHHM OTTOpraroTcs rpynmoii. Koryia oHn mokynaroT HOBbIe (hUpMEHHBIE KPOC-
COBKH, OHU MOKYNAIOT HE TOJIBKO CHOPTHBHYIO O0YBb, HO M MMHJIK, KOTOPBIA MO3BOJSIET UM
YyBCTBOBATh, YTO MX NMPUHUMAIOT BCEPHE3, U YTO OHU MPUHAIIEKAT K 0co00i rpymme. ITo
0COOCHHO BaKHO JJIs MOJIPOCTKOB M3 HUKHHUX COLMAIBHBIX KiaccoB. ColMaiabHble HEAOCTATKU
MOTYT OBITh, TAKUM 00pa30M, KOMIIEHCUPOBAHBI.

Pazymeercs, kadecTBO Takke HMMEET BechMa OOJBINOE 3HAYEHHE MPU MOKYIKE ITHX
JOPOTMX KPOCCOBOK (cpemHsis 1eHa coctaBimsieT okono $70). OpHako, KadecTBO He
npenonpeenser ycnex cobita. BaxxkHyio ponbs urpaet nusaitH. KpocCOBKHM JOKHBI BBITIISIETh
OpUTHHAIILHO, MMETh (acoH WM I[BET, KOTOPBIA OBl BBIACIISII WX, MMETh OCOOBIC IIIBHI,
JOTIOTHUTEIbHBIE DJIEMEHTHI, MOTPSCAIONINE HOBUHKM (HACTOSIIIME WU TICEBI0) — BCE, UYTO
YTOJTHO, COOTBETCTBYIOIIEE CETOAHANTHEN MoJie. 3HAYCHHE, TPEK/IE BCETO, IMEET HMUDK MapKH,
U TI03TOMY BaKHO, YTOOBI MOXKHO OBLIO JIETKO MPOYUTATh Ha3BAaHUE KOMIAHUH WM y3HATh €€
CHMBOJI.

Munnnonsl, TOTpadyeHHbIE Ha Pa3pabOTKy — 3TO MEJOoYb MO CPABHEHHUIO C TEM, YTO
TpPaTUTCSI Ha TpOIBWXKEHHWE. HecMoTps Ha TO, YTO CHOpTHUBHAs OOYBb CTaja dYacThiO
MOBCEIHEBHOM JKM3HH, peKliaMa MPOJOJDKAET JelaTh aKIeHT Ha HCIOJIb30BaHUU KPOCCOBOK B
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cnopte. B riennom o0uuii pexiaaMHbIi OI0KET KPYMHBIX TPOU3BOAMUTENEH 3a4acTyIO MPEBbIIIACT
$100 muH., B TOJ M IPENICTABIICH MPEKPACHBIMU, HO OYCHB IOPOTUMH POJIMKAMH Ha IO ISIPHBIX
Y CIIOPTUBHBIX TEJIEBU3MOHHBIX KaHajJaX C y4aCTUEM M3BECTHBIX CIIOPTCMEHOB, KOTOPhIE TaK¥Ke
HOCSIT KPOCCOBKH, M C KOTOPBIMU MOJIOJIEXb X04eT ceds uaeHtuduuuponars. Jlydmne aTiers
UCIIOJIB3YIOTCS KaK JIMAECPbl MHEHUN.

[IpousBoauTenu COPTUBHONW OOYBHM HAHSUIM CIEHUATbHBIX OXOTHHUKOB 32 TaJaHTAMU,
KOTOPBIE CTAPAIOTCS MOAMKMCATH KOHTPAKTHI C MOJIOJBIMH MHOTOOOCIIAOIIUMU CIIOPTCMEHAMU
(uem panblIe OyneT NOANUCaH KOHTPAKT, TEM JEIIEBIIE OH OyAeT /Uil IPOU3BOAUTEIS).

Kak Nike mpemsuaut noseiecHue mnotpedurtesnecit. Kommanus Nike Bbinia Ha phIHOK
HAYaB C IIUIOBAHBIX KPOCcCOBOK. CMMBOJIOM MapKu Obliia 3arajiouHasi 0esasi mojoca ¢ 3aBUTKOM.
[To3gHee oHa crana BBIMYCKATh CIEIMUANBHYIO OOyBb, 1Is OelicOoma, JETKOW aTJIETUKH U
TeHHKCA. Bylydn BhITeCHEHA ¢ JTUAUPYIOMIMX MO3MIKI Ha phiHKe B 1984 1. kommanueii Reebok,
Nike BepHyach, BHEJIPHB HOBHHKY — 3allOJHCHHYIO BO3yXOM IMOA0MIBY. Kaxiblii, KTO X0Te
ClIeIoBaTh JyXy BpeMeHH, Oexan B 00YBHOW M BO3BpaIiaics ¢ mapoi «Bo3aymHbix» Nike. Ha
TBEPJIOM I'PYHTE NMPEUMYIIECTBA HOBOU MPYKUHSAIIEH MOJIOMIBBI 10 CPABHEHUIO C TPATUITUOHHON
6buTH 0coOeHHO 3ameTHBI. OTBeTOM Reebok cramm kpoccoBku ¢ HakauMBaHHWEM BO3IyXa: MOCIE
HAJICBaHMSI KPOCCOBKM HEOOXOIUMO OBLIO HAaIyTh/HaKadaTh, B PE3yJbTaTe YEro OHU TOYHO
noaxoauwiu K Hore. Kommanust cienanga KpOCCOBKH € YACTUYHO MPO3PAYHON MOJOIIBOM, YTOOBI
MOKa3aTh, YTO B HEH COJIEPIKUTCS BO3YX.

Nike umeer B CIIIA ¢upmenHbie (COOCTBEHHBIC) CTHIIbHBIC MAara3iHbI ¢ XYI0KECTBEHHO
0(hOpMIIEHHBIM UHTEPHEPOM. TE€HHHUCHBIA OTAEIN BBINVISIAUT KaK TEHHUCHBIM KOPT, MOXKHO J1a)Ke
yclblIaTh yAapbl TEHHUCHBIX Ms4eil Ha 3agHeM IiaHe. B otaene, rae mpopaercs IIIsKHas
00yBb M OJEXKJa, MOJ COCTOMT M3 BUICOIKPAHOB, a W3 JUHAMHKOB JOHOCUTCS ILIyM MODS,
co3/aBasl y OKyIaTenel WUTI03UI0, 4YTO OHU UAYT 10 Oepery Mopsi.

BrisiBneHne HOBbIX TeHACHUMMU. J(M3aiiHEPbl KPYITHBIX KOMIIAHWK BCETJa BHUMATEIbHBI K
HOBBIM TEHJEHIUSM, KOTOpble HEOOXOAMMO BBISIBUTH BOBpeMsi. B 3TOM OTHOUIEHUU
Hunepnanapr — 310 eBponelickuil moaurod. Ilockoiabky Amepuka CHIBHO OTJIMYAETCS OT
EBporbl, He Bce aMepUKaHCKHUE KPOCCOBKH MOTYT OBITh MPEICTABICHBI Ha €BPONEHCKUN PHIHOK.
Nike ocymiectisier TectupoBanue B Hunepmanaax. Eciu Tam — mpoBast, HET CMBIC/IA MBITAThHCS
MpOJIaBaTh UX HMB OCTAJbHBIX €BpOMNEHCKUX cTpaHax. [ns muszaiinepoB Hunepmanapl — 3T0
MECTO, TJIe¢ MpUXoAUT BIoxHOBeHHE. OHuU npuesxkarT u3 ['epmannu u Coenuuennsix LllTaToB
CHUMAaTh Ha BHUJIEO, KaK OJIeBaeTCs U BeAeT ceOs Monoiexb. [IpoBOASTCS MHTEPBBIO HA YIIHIIAX,
W3Y4aeTCsl CTUIIb )KU3HU MOJIOJIEKH. Tak BBISICHUB, YTO YYaIIHECs OJTHOM IIKOJIBI HE 3aBS3BIBAIOT
mHypku cBoux KpoccoBok Nike u Reebok, mpoussoaurenu co3manu HoBbie Mojenu. [1o kpasm
ObUTH CJENIaHbl HOBBIC JBIPKU I HE3aBS3aHHBIX IMHYPKOB. [loTpeOuTens — BOT TJIaBHBIN
JA3anHep.

Bonpocsr:

1. B Tekcre ymomuHaercs ps NPUMEPOB BIUSHUA KyJIbTYpbl Ha IOKYNATEIbCKHE
MOTHUBBI. Haiiinte ux u ykaxuTe, KaKUM 00pa3oM OCYIIECTBIISETCS BIUSIHHE.

2. Teopus BbIIENSET HECKOJIBKO TpYyMN, KOTOpPbIE OKa3blBalOT BIMSHHE Ha
MOKyNaTeIbCKUEe MOTHUBHI. [IpuBeanTe W3 TEKCTa MPUMEPHI TaKUX TPYIT U MOKAKUTE, KAKYIO
pOJIb OHU UTPAIOT.

a) KakoBo ObU10 MpekHEe pacipenesieHne pojiei B CEMbe B OTHOIIICHUH MOKYIKH 00yBU?

0) KakoBo pacripenenenue poineit ceroans?

3. KakoBo 3HaueHWe BO3AYITHOW TMOJOMIBHI, SBISETCS JIM OHO MHCTPYMEHTAIHHBIM WIIH
AMOIMOHAIbHBIM?

4. Kakue U3 NoKyInareJbCKUX MOTUBOB Maciioy yIIOMUHAIOTCS B TEKCTE?

5. IlpowmmocTpupyiiTe ¢ MOMOIIBIO TEKCTa KOHIENIUU UMHUKA MPOAYKTa M UMUIDKA
MapKH.

6. Kakyro 0xuIaeMyro Mojib3y X04eT pealin30BaTh MOKynaTesb kpoccoBok Nike?

7. Kakuie Mojieu MOKynaTeIbCKOro MOBEICHUS XapakTepHbl i moTpedutenein Nike?

25



8. HazoButre BHYTpeHHHE U BHEIIHHE (DAKTOPHI, BIHUAIOLNIME HA MPUHATHE
MOTPEOUTETHLCKUX PEIICHUM.

AHaim3 keiic-curyauuu 1o teme Ne 4 «CerMeHTHpOBaHHE U MO3MIMOHNPOBAHUE HA
PBIHKE)
Nuaukarop nocruxenusi: OIK-4.1.

OueHka 101 PHIHKA U JIOSUIHOCTH NMOTPeduTe e K TOBaApHOii MapKe (pupMbl

Ha cermenTe pplHKa KOHKYpUPYIOT TpH ¢upmsel - A, B, C. ®upma A B mocieaHuil 1eHb
Masi mpoBesia OOCieOBaHNE MHEHHUs MOKyIHaTeled MO ToBapaMm, KOTOpbIe HPOAAIOT BCe TpU
¢upmer A, B, C. B pesynbrate ompoca ObUIO ONpEAETICHO, YTO IMPECTUK TOBAPHOW MapKu
ToBapoB ¢upmbl A cootBercTByeT 40 %, B - 40 %, C - 20 %. IlpoBeaeHHOe B KOHIE HIOJIS
IOBTOPHOE 00CJ€I0BaHUE MHEHHUS [TOKYNATENEH 1aJ10 COOTBETCTBEHHO CIIEAYIOLIUE IT0KA3aTeNu:
42, 30, 28 %. Takas pauHamMuKa BbI3BaJa YYBCTBO YJOBJIETBOPEHUS Yy PYKOBOJMUTEIA
MapKEeTUHTOBOTO mojpasneneHust ¢upmel A. OnHako B JaHHOM cuTyauuu ¢upme A ciemyer
o0paTuTh BHHUMaHHE Ha POCT MpecTka ToBapoB (upmbl C U ydecTh 3TOT (PakT B cBoOeH
nestenpbHOCTH. T.E. ciiemyer ompenenuTsb, Kak OTPAa3HTCS HA PBIHOYHOM 1noiie GupMbel A
COXpaHEHHE TaKOI TeHJEHIINH B Oy IyIIIEM.

[Ipn ananuze JOaHHOW CHUTyallMd Ba)KHO OIPEIEIUTh JIBUKEHHUE IOTPEOUTENbCKUX
cumnatuii or pupmel k dupme. B pesynbTare mpoBEeIEHHOTO UCCIENOBAHUS ObUIM MOTYYEHBI
cienytomue naanHbie: Ha konen mast y ¢pupmbl A 6buto 400 nokynareneid, y pupmst B - 400, y
¢upmbr C - 200. @upma A 3abpana y ¢upmbel B 120 mokynateneit u y dupmsr C - 20
nokynaresueid. B to e Bpems pupma A otnana ¢pupme B 80 cBomx moxymareneit u ¢pupme C -
40. ®upma B 3abpana y pupmsl C 20 nmokynareneit u otnana e 80 CBOMX MOKYIATENEH.

Bomnpocs! u 3axaHus:

1. PaccunTaiiTe mokasareiau JOSJIbHOCTU (IPUBEPKEHHOCTH) IMOKYyMHaTejaeld TOProBbIM
mapkaM ¢upM A, B, C, npouieHThl 0OTTOKA U IPUTOKA NOKYHATENIeH.

2. Paccuuraiite monmu peiaka kommnanuit A, B, C Ha KOHeI[ HIOJs, aBrycTa, CEHTAOpS,
npejyiaras COXpaHeHue rmokasaresel J0sIbHOCTH, OTTOKA U IPUTOKA MOKynaTesei B OyaymeM u
OpU  YCIIOBUM pa3jiela pblHKA MEXIy OJOTuMu TpeMs ¢upmamu. [Ipoananusupyiite
CKJIa/IBIBAIOIIYIOCS] TEHICHIUIO.

3. PaspaboraiiTe airopuTM 3TanoB Mpolecca pa3pabdOTKH TOProBO-3aKyHNOYHOM
HOJUTUKU TPEINpUATHS € Y4eToM TpeOOBaHMH K KadecTBY M O€30MacHOCTH, 3KOJOTHH,
TEHJEHIIUN CIIpOoca, MOIbl, HOBBIX TEXHOJIOTHI MPOU3BOICTBAa TOBAPOB

Keiic-cutyanus mo reme 6 «Opranusanus v NJIAHUPOBAHME MAPKETHHI0BOM
AeATeJIbHOCTH»

Nuauxarop gocruxenus: OIK-4.1.

Heo6xomuMo  onTMMH3MpOBAaTh BapuUaHT OPTaHU3ALMOHHON  CTPYKTYpPBI  CITY>KObI
MapkeTuHra, cosgarb [lonokeHne O HeW MOMOTYyT MaTrepuaibl, COAEpXkalluecs B KHUTE
«MapKeTHHT: KaK 3aBO€BaTh PhIHOK?).

1. Pacyer moTpeOHOCTH B TOPTOBBIX areHTax

®dupma npearnoaraeT UCHoJIb30BaTh Pa3be3IHBIX POSHUYHBIX TOPTrOBLEB (KOMMHUBOSIKEPOB,
areHTOB) B YEThIpEX reorpaguuecku 000COOIEHHBIX CErMEHTaX PhIHKA.

B cermente A 4YHCIEHHOCTh BEPOSTHBIX KJIMEHTOB (PEATbHBIX W TOTEHIHATBHBIX
norpeburesei) papna 50, a palMOHAIEHOE KOJMYECTBO TIOCEMIEHNH KaXKI0T0 U3 HUX ONPEIENAETCS
KaK YeThIpe pa3a B MeCsL.

B cermente b unmeercs 70 moTeHUMAIbHBIX KIUEHTOB, a pAlMOHAIbHAs 4YacToTa MX
MOCEILIEHUH — JIBa pa3a B MECHII.

B cermenTax B u I' coorBerctBeHHO 100 1 150 KIIMEHTOB, KOTOPBIX KENATEIbHO NOCEUIaTh: B
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cermenTe B — pa3 B mecsl, a B cermente I — pa3 B 1Ba mecs1a.

B cooTBercTBUM C YCTaHOBJICHHBIMM Ha (GUpME HOpPMaMU KaXIblii TOProBbIM areHT
pabotaer B cpenHeM 20 pabounx JHEH B MECHII, a ©KEIHEBHAS YCPEIHEHHAs HOpMa O/IHOTO areHTra
COCTAaBJISIET YEThIPE MOCEIICHHUS B JICHb.

Kpome TOro, m3 Kaxaplx CTa IMOCEIICHUN IECATH SIBISIOTCS HE3aIIaHUPOBAHHBIMU U
OCYILECTBIISIOTCS] areHTaMu M0 COOCTBEHHON MHUIIMATHBE WM BCIEACTBHUE MOSBICHHS TOOOYHON
uHopmanmu. K tomy sxe mpumepHo 5% TMOCEHIEHH MOTYT HE COCTOSITHCS MO TEXHUYECKHM
MPUYMHAM: HEUCIIPABHOCTh aBTOMOOWIISL, OTCYTCTBHE KJIMEHTA U TIp.

Bonpocs! u 3aganust:

1. Paccuuraiite o0111ee KOIUYECTBO IUIAHOBBIX MOCEIIEHUH KIIMEHTOB (PUPMBI B MECHLI.

2. YuTHTE BEpPOSTHBIN MPOICHT HE3aIUTAHUPOBAHHBIX M HECOCTOSIBIIIMXCSI TOCCIIICHUN Y OTIPEICITUTE
norpedHoOe prpMe KOITMUYECTBO COTPYTHUKOB (CTABOK I10 IIITATY).

3. Kak, Ha Bam B3rJIsi/1, MOKHO OBLIO ObI YBETTMUUTH MPOU3BOAUTENBHOCTD UX TpyAa? OT uero 3to
3aBUCUT?

2. TTon6op KaapoB B MAPKETHHTOBYIO CITyXO0Y (hupmy)

I'pynma u3 Tpex BBICOKOKBATH(DUIIMPOBAHHBIX MHKEHEPOB, XOPOIIO 3HABIIMX JIPYT APYTa,
00paTWIINCh K MOTEHLUAIBHOMY HHBECTOPY € MPOChOOI 0Ka3aTh UM COAICIICTBHE B CO3/JAHMU MAJIOT0
KOHCYJIBTAIIMOHHOTO MPEANPHATHS TI0 BOIPOCAM MapKETHUHTA ISl IPOMBIIIICHHBIX MPEAIPUSTHH.

Bce oHM mocie OKOHYAaHUSI TEXHHMUYECKOTO WHCTUTYTa NPHUIUIM Ha paboTy B KpYIHbIE
NPOMBIIIUICHHBIC TPEANPUSATHS U TIOCTOSTHHO PadOTaM B KOHCTPYKTOPCKUX ToipasaeneHusx. Crax
paboTHI IBOMX M3 HUX COCTaBJISUI IO JIBA/ILATh JIET, €I11€ OHOIO — JIBEHA/IIATh.

Bce oHM TOCKOHANBHO 3HAIM IIUPOKUN CHEKTP IPOIYKIIMHM CBOMX OTPACIEH, TOCKOJIBKY
JUIMTEIbHOE BpeMsl OTBEYAIM 3a HMHAMBUAYaJbHOE COIJIACOBAHME Pa3sHOOOpAa3HBIX IapameTpoB
TEXHUKH H OOOPYIOBAaHUS C TMOTPEOHOCTSMH 3aKa3uMKOB. 3aKa3uMKH YBOKaIH HUX Kak
CIHELUAINCTOB CBOETO JieJIa HACTOJIbKO, YTO B TOCJEIHHE I'Ofbl BO M30EXKaHUE MOTEPh BPEMEHU
CTaJIM HAIIPSIMYIO 00PAIIATHCS K HUM ¢ KOMMEPUYECKUMH TPE/II0KEHHSMHU.

IlepBble pbIHOYHBIE YyCHEXM MOOYAWJIM S3THX CHELUAIMCTOB HayaTh COOCTBEHHBIN
KOHCYJIbTAllMOHHBIN OU3HEC.

Bce yyacTHuKY mpoekTa ObUTH ’KeHaThl, UMEJH 10 JBoe aereil. Mx 3apaboTku ObliIN BecbMa
3HAYUTEIBHBIMH, KaXIbIii WMEN JIMYHYI0 aBTOMAIHMHY, a JIBOE CTApIIMX — JAYHbIe KOTTEKU C
3eMeJIbHBIMHU YJacTKaMH B TIPUTOPO/IE.

Bomnpocel u 3axanusn:

1 Kakue peranu Ouorpaduum ydyacTHHUKOB IpOEKTa, HUX MNpoecCHOHAILHON padoThl M
COLIMAJIBHOTO ~ CTaryca TOBOPAT O MEPCHEKTHBHOCTM WX y4acTUsl B MAapKETHHIOBOM
KOHCYJIbTAlTMOHHOM MPEAIPHUITUN?

2. Yto-mn0o Bac HaCTOPaXXKMBAET, HE AT OCHOBAHM OBITh YBEepeHHbIM B UX ycrnexe? O uem Obl
BbI ClIpoCcHIIN cobeceTHUKOB? YUTo sBisieTcs HECYIECTBEHHBIM?

3. Kakue oOuirie BBIBOBI BBl MOTJIM ObI CAENATh €I11e 1O 3HAKOMCTBA C COZIEpKaHUEeM MX Ou3Hec-
poekTa?

3. ITonbop KagpoB B MapKETUHIOBYIO CITyXO0y (IpOIOIDKEHHE)

Emte pa3 BHUMarTenpHO npoyTHTe MHGOPMAIHIO TTO3ULIUH 2.

[Tnansl co3maTh CBOIO KOHCYJIBTAIMOHHYIO (pUPMy OBUTH CBSI3aHBI C TeM, YTO BCE TPOE
MH)KEHEpOB ObUIM TaK WM WHA4Ye HEIOBOJIBbHBI YCIOBHUSMH peai3allii CBOEro IMOTEHIHana Mpu
CYILIECTBYIOIIEM DPYKOBOJACTBE (HPM, TIJe OHM paldoTaau: HX, MO HX >K€ MHEHHUIO, SBHO
HE/I00LCHUBAIH.

B nonareepxieHne CBOEro MOTEHIMANIA YWIEHBI TPYIIIBI [TOKA3aad BO3MOKHOMY HMHBECTOPY
BEITUKOJIEMHO O(GOPMJICHHBIM TIPOTHO3 W OM3HEC-TUIaH Oyaymiero MpeanpHsTHs, 0c000
HOJYEPKHYB TOT (PaKT, YTO cdepa KOHCYIbTaluil OYpHO pacTeT BO BCEM MHUpE — B IO/l IPUMEPHO
Ha 10—15%.

Ha Bompoc, kakyto CyMMy OHM JyMalOT CaMH BJIOXKHTh B Oyayllee HpearpusiThe, 4IeHbI
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IpYyNIbl Ha3BaJM NMPHUMEPHO TOJOBOM OKJIad onHOro u3 Hux. OT MHBecTOpa ke TpeOOBajoCh B
mITHAMIAaTh pa3 Oombmie. OTBeyas, KaKk BBICOKO OHH COOMPAIOTCS OICHUTh CBOW TPyA Ha
co3aBaeMoil (upMe, WICHBI TPYMIBI, MOCOBEIIABIINCH, OOBSBWIM, YTO B TIEPBBIA TOA MOTYT
HECKOJIbKO CHU3UTh YPOBCHb CBOMX MAaTEPUAIBHBIX IPETCH3H, TapaHTUpys ceOe B KauecTBe
3apruiaThl IpuMepHO 85 % OT YpOBHS HBIHEIIHUX JOXOOB.

BocxuTHBIIMCh YBHICHHBIM OW3HEC-TUIAHOM, WHBECTOP, TEM HE MEHee, COOOIIMI, YTO
KOHCYJIbTallU{ — HE €ro MPOQHIb HHBECTHLIUH.

Bonpocs! u 3axaHus:
1. C y4eTom HOBO# HH(OpPMAIHH €I1Ie pa3 OLEHUTE KaAPOBBII MOTEHIMAT JAHHOW TPYIIIBI B cdepe
BBIOPAHHOTO €10 OM3HECa C yUEeTOM MAacIITabOB 3TOTro Ou3Heca.
2. Pacnomarass umeromeiics uH(pOpManuei, MONBITATeCh MNpeayranarh CHIbHBIE U clalble
CTOPOHBI MTPETI0KEHHOTO OM3HEC-TIIaHa.
3. Kakue npuumHbl, cKOpee BCero, Ha CaMOM Jelie MOOyIWJIM IOTEHIMAJIBHOIO HWHBECTOpPA
OTKa3aThCs OT yyacTus B mpoekre? Kakoe perienue Bbl Obl eMy NPEUIOKIIN, K YeM OHO MOYKET OBITh
000CHOBaHO?

Kpurepum ouenku:

- 0,5 Oamma CTyaeHT MpOSIBISICT TIIyOOKWE 3HAHWUS W HABBIKW, aHAJIMTHYCCKUC
CIIOCOOHOCTH, TBOPYECKHI MOIXOJ, apryMEHTHPYET COOCTBEHHOE MHEHHUE, JEMOHCTPUPYET
3peNIOCTb CYXICHUI, CAMOCTOSATEIIEHOE MBIIIICHUE;

- 0,4 6annma - CTYIOEHT MPOSBISET AOCTATOYHBIA YPOBEHb 3HAHMI, HABBHIKOB B OICHKE
npoeCCHOHATIBHON CUTYalluH, IEMOHCTPUPYET CaAMOCTOSITEIBHOCTh, HO JIOITYCKAeT HEKOTOPHIE
HETOYHOCTHU, OTCYTCTBYET JIOCTATOYHAsI ITyOMHA U 3PENOCTh CYXKICHUH;

- 0,3 Gamna - CTYyZIEHT OTBEYAET HE JIOCTATOYHO IIYOOKO M CaMOCTOSITEJIbHO, YPOBEHb
3HaHUU U c(POPMHPOBAHHOCTU KOMIIETEHIIMI HE BBICOKUH, JHOO OTCYTCTBYET KOHKPETHOCTH,
SICHOCTB M YeTKOCTh OTBETA,

- 0,2 Oamma - CTyOeHT OTBEYaeT HEYBEPEHHO, IOBEPXHOCTHO U OECCHUCTEMHO,
JIOITYCKAeT HETOYHOCTHU M OIIHOKH.

JenoBasi urpa mo reme 5 «K MHCTPYMEHTbI KOMILIEKCA MAPKETHHI )
Nupuxarop nocrmxenus: OIIK-4.1.

X0 AET0BOM UTPHI:

I'pynna crtyneHToB pa3duBaercs Ha 5 KOMaHJ IO 5-6 4YenoBEeK, OJWH U3 KOTOPBIX
apnsierca PykoBoaurenem. Kaxaoil komaHzae mpenojaBaTelb BbIJAeT BapHAHT 3aJaHMS
(npenmpusitue A, b, B, I' unu ).

Ilepen kaxmoil KoMaHIOW CTAaBUTCS 3agada - pa3paboTaTh NMPOJYKTOBYIO M 0a30BYIO
CTpaTeruu JUisi JaHHOTO MPEANPUATHS.

Jlnis  BBIMOJIHEHMsI TIOCTABJICHHOM 3ajauM Kaxjaas TIpynna J0JDKHA IpoJiesiaTh
CJIEYIONIYIO paboTy:

1. Onpenenuth HampaBlieHHE JAEATEIBHOCTH [yl JIEHCTBYIOIIETO MpEeANpHsTHS,
MPEJI0KEHHOTO JUIsl aHaIu3a (U3 3aaHus).

2. CdopmynupoBaTh MUCCHIO U LIEJIH 3TOTO MPEANPUATHS.

3. OO003HaYUTH BUABI TOBAPOB U PHIHKU MX COBITA, YTOOBI OOE3IIMYECHHBIE HIIEMEHTHI
MPOAYKTOBOTO moptdens (U3 3aaHus) MPEBPATUIIUCH B KOHKPETHBIE TOBAPbl U PETHOHBI COBITA.
3arogHUTH TaOIUIIBI.

4. Tlo TtabmuuaMm wucxogHoW wuH(OpManuu (BBLAAHHBIM BapUaHT 3a/laHUsl) H3YYUTh
JUHAMUKY MPOJaXK KaXJI0TO JIEMEHTa MPOJAYKTOBOTO MOPTQeEs.

5. DBrisgBUTH 3aMeTHBIC TEHACHIHMH (CE30HHBIE KOJIEOAaHMs CIpOca, CHIDKCHHE WIH
yBeJIMYeHHE 00bEMOB pealln3alluy, pe3Kue U3MEHEHUs MPOoJlaX U T.I1.) MO KaXJIOMYy TOBapy Ha
KaXKJOM PBIHKE.
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6. PaccuuTaTh MO CBOMM JaHHBIM OTHOCUTEIILHBIC JTOJU PHIHKA U TEMITBI POCTA.

7. Tloctpouts Matpuirty bKI .

8. IIpoananu3upoBaTh MOJOKEHUE KaXJIOTO KOHKPETHOTO TOBapa HAa KOHKPETHOM
PBIHKE C y4E€TOM JTUHAMHUKHU MPOIAK.

9. [TIlpemnoxuth 0a30BYIO CTPATETHIO PA3BUTHUS MPEANPUATHS: POCTA, OTPAHUYCHHOTO
pocrta, cokpalieHus (C BapuaHTaMu) UM KOMOUHUPOBAaHHYIO.

10. HameTuTh OCHOBHBIC LIEIM B COOTBETCTBUU C MPEIUIOKEHHOM 0a30BOi cTpaTreruei B
paMKax MPUHATON MPOAYKTOBOM cTpareruu. Llenu noymkHBI ObITh HampaBiIeHbl HA YCTPAHEHUE
BBISIBJICHHBIX JTUCIIPOIIOPIIUI B MIPOYKTOBOM MOpTdere, Ha yBEINYSHHE TEMIIOB POCTa 00BEMOB
PO’k KOHKPETHBIX TOBAPOB HA KOHKPETHBIX PETMOHANIBHBIX PHIHKAX.

Pezynomamur 0enosoii uepvl cnenyer opOpMUTH B BHAE OTYETa MO TPEATIOKCHHON
cTpareruu (Kak MpoayKTOBOM, Tak M 0a30BOIl cTpaTeruu pa3BUTHS).

Omuem IOMKEH COAEP)KaTh: HAUMEHOBAHHs TOBApPOB U PBIHKOB COBITA, PAacdeThl H
matpuny BKI, mpeanokenus mo KaxIoMmMy TOBapy, MNPEAJIOXKEHHUs [0 TIpylnaMm TOBapoB,
BapUaHTBl CTpAaTeTMH M UX OO0OCHOBaHWE. B kadecTBe oOpasna oTyeTa MOKHO HCIOIB30BATh
npumep GOpMUPOBAHUS TPOAYKTOBOI CTpaTEeruy .

3akaH4YMBACTCS JIEJI0BAsi UTPa BHICTYIUICHUSMH KaXKJIOH KOMaH/BI ¢ 3amuTon (B dhopme
"cnaii-moy») pa3pabOTaHHBIX CTpaTerwil mepel CTYyACHTaMUu M MpernojaBaTelieM, KOTOphIe
MOTYT BBICTYyNaTh B poyi akuuoHepoB M (CoBeTa IUPEKTOPOB, T.€. 3aJaBaTh BOIPOCH U
BIIOCJICJICTBUH YTBEPKIATh HIIM OTKIIOHSTH MpeAsiaraeMble pa3paboTKU.

Bvicmynnenue xax a0l KOMaHAbl COCTOUT U3 JBYX ITAIOB.

I sran. OGocHOBBIBaeTCS BBIOOp MPOAYKTOBOM cTpareruu. JJOKiIagdyMKoM MOXKET ObITh
Kak PykoBoguTeNb, TaK M Ha3HAUYCHHBIM MM CTYACHT M3 TPYIIIBI pa3padOTIYNKOB MPOTYKTOBOM
CTpaTeruu.

Ilpumepnviti  niaH 8blcmynieHus-00K1a0d 0 8blOPAHHOU NPOOVKMOBOU cmpame2uu
sKII0OYAem cledyioujue MOMEHMbL:

1. ObsazamenvHvle nynkmol, Ha KOTOPBIX CIEAYET OCTAHOBUTHCS MOAPOOHO:

1.1 mpoxykToBBIi TOPTQENb - €ro COCTaB W OCHOBHBIE TEHACHIIMU MO KAKIOMY
AIIEMEHTY; JUIsl TOSICHEHHMs] JAHHOTO NYyHKTa CJelyeT H300pa3uTh ClailJl C 3aloIHEHHON
Tabnuueld Mo ToBapaM M pbIHKaM HX cObITa (Tabmuma 1 u 2), MOMOMHEHHON HCXOTHBIMU
JTaHHBIMU 00 00beMax peasnzaruu (Tabdmura 3);

1.2 marpuna BKI' - pacmpenenenue TOBapoB MO KBagpaHTaM MATPHUIIbl, Ha Ciaiae
1300pa3uTh NOCTPOCHHYIO B X0/ padoTel MaTpuily BKI™ (pucynok 3);

1.3 KOMMEHTapHH Mo KaXXAO0W TPYIIIE TOBAPOB («KOIIEK», «COOAK», «KKOPOBY», «3BE3/1») U
IpEeI0KEHHS 0 Pa3pabOTKe MPOIYKTOBON CTpaTEeruu (U3 OTUETA).

2. JlononnumenvHvle NyHKmMbl, KOTOPbIE COMPOBOXKAAIT AHAIUTUYECKUE BKIIATKU TIO
00s13aTeNIbHBIM ITYHKTaM; Ha HHX CJIEyeT OCTAHOBUTHCS, €CIM BO3HHUKIM BOIIPOCHI IPHU
U3TI0’KEHUU 00513aTeIbHBIX MOMEHTOB:

2.1 aHamMTHYECKHE TAOJHUIIBI PACUETOB;

2.2 rpaduKy TEHJCHIUHN 0 KaXIOMY JIEMEHTY;

2.3 ;oTWYecKWe TMOSICHEHHWS 110 KaKJIOW Tpymre WM HAaWMEHOBAaHWIO TOBapa Ha
ONpPEIETIEHHOM PhIHKE.

II aram. ITocne n3nokeHust MPOAYKTOBOM cTpaTeruu (€€ MOTHOICHHON 3aIUThI, BKITFOYAs
OTBETHl Ha BCE BO3HUKIINE BOMPOCHI) BHICTYIUICHHE MPOAOKaeT PykoBoAMTENh KOMaHIbI,
KOTOPBI 000CHOBBIBAET BBIOOP 0a30BOM CTpATErHH Pa3BUTHS MIPEAIPUSITHSL.

[TpuMepHBIii 171aH BBICTYIUICHUSI PYKOBOAUTENS BKIIFOUAET CIEAYIONTHNE MOMEHTHI:

1. kpatkoe u3NOXKeHUE BHIOpaHHON 0a30BOW cTpaTeruu (Pocra, OTPAaHUYCHHOTO POCTA,
COKpAIIIEHUS I KOMOMHUPOBAHHOM );

2. 000OCHOBaHWE TPEUIOKEHHOTO BapHaHTa 0a30BOHM cTparernu (B3aWMHas YBS3Ka
0a30BOIi U IPOAYKTOBOM CcTpaTeruil, 00ecIeunBaroas pa3BUTHE MPEATPUITHS );

3. OCHOBHBIC TIeIM B paMKaxX BBIOpaHHBIX CTPATETHH, ITO3BOJISIONINE COKPATUTH
BBISIBJICHHBIE IUCIIPOIIOPIIMU B TIPOAYKTOBOM MopTdere.
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BAPUAHTBI 3BAHAHUA (MCXOJHASI UHOOPMALIMA)

IIpeanpusitue A
O0BeMbl peanu3anuu (BHIpyUKa), THIC.PYO. Hoxs ﬁgg;g;f;gymehd
DnemMeHT Beyimero
1 kB. 2 KB. 3 KB. 4 xB. [Ipeanpusrus
KOHKYpEHTa
1 250 230 210 220 15 7
2 230 250 230 250 10 15
3 1200 1100 1150 1000 23 12
4 900 800 750 700 50 40
5 - 90 105 115 5 2
6 - 50 90 150 14 10
7 - - 90 90 20 10
8 1560 1450 1200 800 7 18
9 850 900 1000 1200 30 12
10 - 500 230 120 25 35
11 120 110 230 100 12 15
12 210 420 510 350 7 4
Hroro:
IIpeanpusitue b
O6bembl peanusaruy (BbIpydKa), ThIC.pyO. Hloxs ﬁj;ig;f;fymeh&
DneMeHT I B
1 kB. 2 KB. 3 KB. 4 KB. PEATIpHATH CAYIIETo
s KOHKYpPEHTa
1 180 190 210 220 7 9
2 280 290 350 520 20 10
3 1190 1250 1150 1200 28 25
4 1050 1000 900 850 12 20
5 980 850 780 850 7 4
6 190 220 180 210 12 5
7 - - 80 100 12 8
8 - 70 80 90 15 7
9 - 60 120 150 30 12
10 - - 150 100 25 35
11 350 280 230 150 12 15
12 210 420 510 350 7 4
Hroro:
IIpeanpusitue B
O0Bembl peasinzanuu (BbIpyUKa), THIC.pyO. Homs ﬁI;IIP)I;gHI;TS/I:yIHGM
JeMeRT [Ipennpus- | Benymero
1 kB. 2 KB. 3 KB. 4 xB.
TUS KOHKYPEHTA
1 - - 50 70 25 9
2 - - 60 90 20 4
3 1250 1190 1150 1200 18 25
4 980 1000 950 850 12 20
5 250 350 520 850 17 4
6 190 220 180 210 9 5
7 250 120 80 100 6 8
8 240 370 280 390 8 7
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9 - 60 120 150 30 12
10 60 70 90 120 25 35
11 150 180 230 150 8 15
12 410 420 510 550 7 4
Uroro:
IIpeanpusitue I'
OO6bembl peanu3anuu (BBIPYUKa), THIC.pYO. Hloms ?;I:II;(E;’T;fYHlGM
DJIeMEHT I 1B
1 kB. 2 KB. 3 KB. 4 xB. PEAUIPHA caymero
THS KOHKYpEHTa
1 70 90 110 120 9 5)
2 280 290 350 220 10 15
3 1150 1100 950 900 25 30
4 180 190 280 290 20 25
5 980 850 900 870 4 5
6 190 220 200 210 5 7
7 - - 60 110 8 4
8 - 60 80 100 7 3
9 - 60 120 150 12 10
10 980 970 990 1200 35 25
11 350 280 230 150 15 20
12 50 80 4 2
Uroro:

IIpennpusitue 1

OO6beMbl peanu3anuu (BbIpydKa), THIC.pYO.

Jlo71s1 ppIHKa B TEKYIIEM
nepuoje, %

DaeMeHT Wi
1 kB. 2 KB. 3 kB. 4 KB. peanpusTy | Bexymero
o KOHKYpEHTa
1 120 110 125 115 16 7
2 580 560 570 550 12 20
3 750 650 700 680 15 28
4 1250 1300 1100 1250 25 12
5 - - 50 60 10 30
6 560 680 660 700 30 25
7 - - 80 150 25 12
8 - 50 70 150 15 7
9 - - 40 50 2 7
10 170 180 190 180 10 12
11 780 900 850 1000 20 12
12 560 540 580 700 23 15
Hroro:

Kpurepun ouenku:

- 0,5 Oamma cryneHT MposBIseT TIIyOOKHE 3HAHMS W HAaBBIKM, aHAIUTHYECKUE
CIIOCOOHOCTH, TBOPYECKHI MOIXOJ, apryMEHTHPYET COOCTBEHHOE MHEHHUE, JEMOHCTPUPYET
3pEIIOCTh CYXKICHUMN, CAMOCTOSATEIILHOE MBIIIICHUE;

- 0,4 Gayma - CTYIEHT MPOSBISET JAOCTAaTOYHBIA YpOBEHb 3HAHUMN, HAaBBIKOB B OIICHKE
npo¢eCCHOHATIBHON CUTYalluH, IEMOHCTPUPYET CaMOCTOATENbHOCTb, HO JOMYCKAaeT HEKOTOpbIe
HETOYHOCTHU, OTCYTCTBYET JIOCTaTOYHAsI ITyOMHA U 3PENIOCTh CYXKICHUH;
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- 0,3 6ayta - CTyAEHT OTBEYAET HE JOCTATOYHO TITyOOKO U CaMOCTOSATENbHO, OTBEYALT
HEYBEPEHHO, MOBEPXHOCTHO U OECCHCTEMHO, JOMYCKAaeT HETOYHOCTH M OUIMOKH, OTCYTCTBYET
KOHKPETHOCTb, SICHOCTh M YETKOCTh OTBETA.

METOAUYECKUE MATEPUAJIbI, XAPAKTEPU3YIOHIUE OTAIIbI

®OPMHUPOBAHUS KOMIIETEHIIMIA BO BPEM ITIPOBEJIEHU S
IMPOMEXYTOYHOM ATTECTALIUA

CprRTypa 3QYE€THOTO0 3alaHus IO JUCHMIIJIHHE «MapKeTm{r»

MakcumanbsHoe
HaumeHoBaHMe 0LIEHOYHOT0 MaTepHaia
KOJIN4YeCTBO 0217108

Bonpoc 1. MapkeTuHroBbIll aHanmu3 Ha pelHKe B2B u koHKypeHTHas 15
pa3Beaka

Bonpoc 2 XapakTepucTHKa BEpPTHKAJIBHOH MAapKETHHTOBOW  CHCTEMBI 15
pacnpeeseHusI

Ipaxmuuecxkoe  3a0anue Nel — OpraHuzanuss 3aHUMAeTCsl  KPYIHBIM 10

MIPOMBIIIJICHHBIM TMPOU3BOACTBOM MeOeinn. PyKoBOJACTBOM XO3SHCTBYIOIIETO
cyObekTa OBUIO MPHUHATO pEIIEHHE O CHIWKEHUH CTOMMOCTH Ha CTyJ
Kyaccuueckuii Ha 95 py6. CienyeT OTMETUTh, YTO CEOSCTOMMOCTh €IUHUIIBI
nponykiuu coctapisger 1900py6., a mnpuObUTE 10 YMEHBIICHHS IICHBI
coctaBmsia 375 py6. llo mpenaBapuTenbHBIM — JaHHBIM  (PHHAHCOBO-
SKOHOMHMYECKOI'O U MPOU3BOJICTBEHHBIX OTHENIOB 3aTpaThl HA HM3TOTOBIICHHE
JAHHOTO CTYJIa COCTABIAIOT: ocTossHHbBIe 3aTpaTsl — 0,8 (80%);

nepemennble 3atpatel — 0,2 (20%). OT MapkeTHHTOBOro otaena, Tpebyer
OTIPENeNIuTh, MPH KAaKOW BEJIMYMHE 3JACTUYHOCTH CIPOCa IO IeHe, NPUObLIb
OpraHM3alliy COXPAHUTCS Ha IMPEKHEM YpPOBHE IMpPH CHMW)KEHHU IEHBl Ha 95
py6.?

Ilpakmuuecxoe 3adanue Ne2 Bpl oTBedaere 3a pa3pabOTKy MpOTpaMMbI
nuBepcu(UKaMK KOMIIAHWH, paclojiararolieil BakHBIM HOy-xay B cdepe
3aKynkd u  rnepepaboTke (PYKTOB M BBHINYCKAOMIEH JOKEMBI U
KOHCEPBUPOBaHHBIE (PYKTHI O] U3BECTHOW TOProBod Mapkoil. [Ipemnoxure
pa3nuYHbIe BApUAHThI JUBEPCU(HUKALINH, OLIEHUTE UX PUCKH U BO3MOKHOCTH.

IlepeyeHb BONPOCOB K 3a4eTy

1. DOBomronus MapKeTUHra (3Tanbl Pa3BUTUS MAPKETUHTA).

2. TlonsTHe U cofiepKaHne MapKETHHIa HA COBPEMEHHOM JTarle

3. OcHoBHBIE PYHKIINU MapKETHHTA, IPHHIIAITBI MAPKETHHTA, HX XapaKTePHCTHKA

4. Metonnl aHanmm3a KiaueHTCKOH Oa3pl: ABC-anamu3, XYZ- anamu3, RFM — ananms,
MHOTO(aKTOpHbIE MOJEIN aHaJIN3a.

5. HcxonHble KaTeropud MapKeTHHIa. XapaKTepUCTUKA PhIHOYHBIX CUTYallMid U THIIbI
MapKETHHIa B 3aBUCUMOCTH OT CIIpoca

6. MapkeTHHroBas cpeia OpraHu3aluu: MOHATHE U XapaKTePUCTHKA

7. KoMIuiekcHbIN aHaINU3 pIHOYHBIX BO3MOKHOCTEHN U yrpo3

8. MapkerunroBas wuHpopMalus: KilacCU(UKAIMs, JTOCTOMHCTBA U  HEIOCTATKH,
VCTOYHMKH MTOJTYYEHUS

9. MapkerunroBass ~ WH(OpMAIMOHHAsT  CHCTEMa: MIOHATHE,  XapaKTEepUCTUKA
COCTABJISIOLIUX, OCHOBHBIE IIPUHIIUIIBI TIOCTPOEHUS

10. MapkeTHHTOBBIE UCCIIEOBAHUS: MTOHITHE, OCHOBHBIC HAIIPABICHUS MapKETHHTOBBIX
UCCIIEIOBaHUN. DTarbl IPOBEJCHUS MApKETUHTOBBIX UCCIIEJOBAaHUH (OpraHU3aIlug).

11. MapkeTuHroBblil aHanu3 Ha peiHke B2B 1 koHKypeHTHas pa3Beka

12. W3mepeHus B MApKETHHIOBBIX Hccie10BaHUAX. OCHOBHBIE BUBI IIKAJ.

13. XapakTepucTHKa Ka4eCTBEHHBIX METOI0B MAPKETHHTOBBIX NCCIICTOBAHMMA

14. XapakTepucTHKa KOJMUYECTBEHHBIX METO/I0B MAPKETHHIOBBIX UCCIICIOBAHUIMI
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15. PbIHOK: XapaKTepHCTHKA OCHOBHBIX 3JIEMEHTOB PHIHKA.

16. CermeHnTHpOBaHUE PBIHKA: MIOHITHE, LIETTH, YPOBHU

17. XapakTepucTuka OCHOBHBIX IIPU3HAKOB CETMEHTUPOBAHMSI PhIHKA OTPEOUTEIBCKUX
TOBApOB.

18. XapakTepucTHKa OCHOBHBIX IPH3HAKOB CETMEHTHUPOBAHHMS pBIHKA TOBApOB
IPOM3BOJICTBEHHO-TEXHUYECKOI'0 HA3HAYCHMSI U PhIHKA YCIIYT.

19. OcoGeHHOCTH PBIHOYHBIX HMCCIEIOBAHUN C Y4€TOM KOHKYPEHTHOW CTpaTerMd Ha
PBIHKE.

20. LleneBoii ppIHOK: MOHATHE, 3TANBI pa3pabOTKH, KPUTEPUH BHIOOpA

21. TuddepennupoBaHue: MOHATHE U CTPATETUH

22. XapakTepuCTHKa CTPAaTErWi OXBaTa IEIEBOTO PHIHKA.

23. Ilo3unmoHupoBaHuE TOBapa: MOHATHE, CTPATErHU

24. Kowmruiekc MapKeTHHTa: IOHsTHE, Mojienu 4P, 7P.

25. Tlpomecc npuHATHS pelIeHUs O MOKYIKe KoHeYHbIM nmoTpedutenem. OPIL.PPII.

26. ®axTOopbl, BIUSIONINE Ha MOoBeneHue norpeduteneil. Anddysus nanoBanuii.

27. Mojeinb NOKynaTeabCKoro OBEJCHNs Ha TOTPEOUTENILCKOM PBIHKE

28. Teopuu MOTHBAIUH B MTOBEJCHUH MOTPEOUTENEH.

29. Mojeinb NOKyNaTeabCKOro MOBEACHUS NPEANPUATHS — TOKYIaTes

30. INonsarue ToBapa, ero KiIaccu(uKaIus M0 pa3IMIHBIM IPU3HAKAM

31. ToBapHbIl aCCOPTUMEHT: MOHATHE, OoKa3aTenu. [[puHIMnIbI ¥ 3Tansl GOPMUPOBAHUS
BTA

32. XXuzHeHHbI LMK TOBapa. MapKeTHHroBas JesATeIbHOCTh Ha KaxaoM 3rtane JKIT.
Marpuna KT’

33. Martpuna ToBap/peiHoK 1. AHcodda

34. TlonaTtne HOBOTO TOBapa B MapKETWUHTE, ATANbl pPa3pabOTKH, MPUYMHBI HEyIad TpU
BBIBEJICHUM Ha PBIHOK

35. HMunekc ynoierBopeHHoctd kiaueHTOB (CSI). Ynctsiii naaexe mpomoyrepa (NPS).

36. MapKeTHHIOBbIE TEXHOJIOIUHU YIIPABICHUS KIMEHTCKOM JIOSAIbHOCTBIO

37. Bapmanuu KpHUBBIX KH3HEHHOTO ITUKJIa TOBApA.

38. lleHoBas MOJIUTHKA B MapKeTHUHIe: MOHATHE, cojepkaHHe, (aKkTopbl 00pa30BaHUS
ICHBI.

39. OcHOBHBIE CTpaTEeruy 1IEHOOOPa30BaHMs B MApKETUHTE

40. Kanansl pacnipeiesieHus: TOHATHE, (YHKIIMU, BUJIBI, UX POJIb B MApKETHHTE.

41. OCHOBHBIE THUIIBI TOCPETHUKOB U X (DYHKIUH.

42. XapaKTepHCTHKa BEPTUKATBHON MapKETHHIOBOM CUCTEMBI pacIipeIeIeHUs

43. MapKeTHHTOBble pElICHHs B ONTOBOM M PO3HMYHOW TOProBJE: CpaBHUTEIbHAs
XapaKTEPUCTHKA

44. OcHOBHblE HANpaBIECHUS M BUABI CTPATETMU MapKeTHHra B OO0JIACTM HOBBIX
POJTYKTOB

45. KoMMyHUKaIlMoHHas MOJUTHKA MAapKeTUHTa: TMOHATHE, KJIAcCU(HKAIMA,
MHTETpaIisl KOMIUIEKCa KOMMYHHUKAIINH.

46. OcHOBHbIE KOMIOHEHTHI KOPIOPATUBHON CTPATETUN KOMMEPYECKONH KOMITAHUH.

47. MapKeTHHTOBbIE TEXHOJIOTHH YIIPABIICHHS KIIMEHTCKOH JIOSITEHOCTBIO.

48. TIpsimoit mapkeTHHT: oHsATHE U GopMmbl. L{udpoBoii MapkeTHHT

49. CUHTeTHYECKHE MapKETHHIOBbIE KOMMYHUKAIIH

50. Ornenka 3koHOMUYeCKO# 3(h(PEeKTUBHOCTH MapKETHHIOBBIX KOMMYHHKAIIHHA

51. OpraHu3zanMoOHHBIE CTPYKTYPHI YIIPABICHUS MAPKETHHIOM

52. Crparernueckoe IIaHUPOBaHUE MapKETHHTA : COJIEP’KaHHE U OCHOBHBIE ITAIIbI.

53. TlnanupoBaHHMe MapKeTHHra Ha OCHOBE MopTdesbHbIx cTpateruii (Matpuia bKT,

marpuna /xenepan Dnektpuk-MakKun3zu, marpuna DPM Shell)

54. IlnanmpoBanue MSI U OCHOBHBIX HE(PUHAHCOBBIX MAapPKETUHTOBBIX METPHK,
BJIMSIIOIMX Ha JIOJIIO PhIHKA

33



55.
56.

ConeprxaHue U MOPSIOK pa3pabOTKU ONEPaTUBHOTO TUIAHA MAPKETHHTA.
[Topsnox u Metoasl pazpaboTku OrokeTa MapkeTHHra. [InanupoBaHue pacxo10B Ha

coeiT 1 UMK.

S7.

CAC

58.
59.
60.

[TokazaTenu >¢pdexruBHOCTH MapkeTHHToBOH aestenbHocTH: ROMI, LTV, ARPU,
CTpyKTypa ¥ METOABl CHUCTEMBI CTPATETHYECKOTO KOHTPOJIJTMHTA MApPKETHHTA
KoHKypeHTHBIN Ou3Hec-aHalIu3 OTpaciy (KOMITAHUH )

bazoBbsie koHKypeHTHbIE cTpateruu o M. Iloprepy

IIpakTnyeckue 3a1aHus

1. Ilpeanpusarie NPOM3BOAWT TNPOAYKIMIO OXHOro HamMmeHoBaHWsA. llena mpomykra s
norpedurenerr cocrasmser 230 py6. 3a eamnwmiy. llepemeHHBIE pacXoipl Ha EIHHUILY
npoaykiuu coctasisiiorT 180 py6. OOmas BeanynHa MOCTOSHHBIX pacxonoB — 300 000 pyoO.,
13 KOTOPBIX MOJIOBUHY COCTABIISICT apeHAHAs IJaTa.

IIpu yBenmuennn crommocTH apeHasl Ha 10%, Ha CKONBKO €TUHUI] TPOAYKIINH HEOOXOANMO
YBEIUYUTH MPOAAXKH, YTOOBI JOCTUTHYTh TOUYKH 0€3yOBITOUHOCTH?

2. Ouennte >(PQPEKTUBHOCTh YIPABICHYECKOTO MApPKETHHTOBOTO PELICHUS METOJIOM
KOHEYHOTO pe3yjbTaTa, €clIH W3BECTHO, YTO KOI()(OUIMEHT, YYUTHIBAIOUIMK IOIIO
3¢ (deKTUBHOCTH, TPUXOAAIIYIOCS Ha ympaBieHdeckoe pemerne 0,3; mpuObus  OT
peanu3anuy NpoayKIUHU cocTaBiseT 12 MiH. py0., 3aTpaThl HAa MPOU3BOJICTBO NPOIYKINHU — 8
MJIH. pyO.

1. KoMmanus moBBICHIIA TIEHEI 32 OJUH KujiorpaMM kiryoHuku ¢ 60 py6. mo 120 py0., oobem
MPOJaX 32 MECSII MIPU 3TOM CHU3MWICS B ueThIpe pasa (¢ 4 TonH a0 1 ToHHBI). OnpenenuTh
3JIACTUYHOCTD CIIPOCa Yepe3 TMHAMHUKY U3MEHEHHs O0LIEero ToBapooOopoTa KOMIIAHUH.

2. BoiOepuTe mpaBWJIbHBINA 0TBeT: MoOJenp )XH3HEHHOTO MHKIIA TOBapa JISKUT B OCHOBE
MaTpHIIbL:

a) BCG

0) Urops Arcodda

B) KoHKypeHrmu [lopTepa

r) General Electric

1. ®upma «DneranT?» ABIAETCS HU3TOTOBUTENEM JKEHCKHUX O7y3. OTHOCHTENHHO BCETO
ACCOPTUMEHTA NMPOAYKIH UMEETCs cieaytonas HHPOopMays o Mpoaaxax:

9000 61y3 o cpeaneii neHe 150m. ex.;
5000 6:1y3 mo cpenuelt riene 250. ex.;
2000 61my3 o cpexneit iene 3001. ex.

Cpennsist neHa 6i1y3bl QUPMBI «DJIETaHT?» COCTABIISIET ..... . €1l

2. HeoOxomumo ompenenuts K03(Q(UIMEHT ONTUMAILHOTO acCOPTHMEHTA, €CIM M3BECTHO,
YTO 3aTpaThl OpraHU3allMd Ha TPOEKTUPOBKY, pa3pabOTKy, MPOHM3BOJCTBO, JOBEICHHUS
aCCOpPTHMEHTa JI0 MOTPeOUTENs COCTaBIAOT S5876Thic. py0., a mone3Hsld 3ddexT mo
Ha3Ha4yeHUto — 2345 Thic. pyo.

1. PaccumnTaiiTe KOMUYECTBO MOCTABOK B MECSII, €CIIM CTOMMOCTD €MHMIIBI TOBapa COCTaBMIIA
80 py0., MecsTuHBIN 000POT CKIIaja o AanHoi mo3urmu — 1000 exn. ToBapa; 1oJis 3aTpar Ha
xpaHeHue — 5 % OT CTOMMOCTH, TPAHCIIOPTHO-3arOTOBUTEIbHBIE PACXObI, CBI3aHHBIE C
peaiM3anyei ¥ J0cTaBKoi oaHoro 3akasa, — 500 pyo.

2. BeiOepuTe NpaBUIIEHBINA OTBET: XapaKTEPUCTUKU «BBICOKAs YIOBIETBOPEHHOCTh MAPKOH — T
KOHKYpHUPYIOLIEH

MapKu» B MaTpHIle «IOSUIBHOCTH/YOBIETBOPEHHOCTHY MPUCYIIH ... JTOSIBHOCTH:

a) UICTUHHOU

0) noxHON

B) JIAaTEHTHOI

T') OTCYTCTBYIOIIEH

dupma «DIeranTI» ABISAETCI N3TOTOBUTENEM JKEHCKMX 0uy3. [locTosHHBIE 3aTpaThl
komnanuu coctapisaoT 1 000 000 neH. ex. B ToA, yIENbHBIN BEC BTOPOI aCCOPTUMEHTHOM
TPYMIIBI COCTABISIET B 001Lel cymMMe MOoCcTOosIHHBIX 3aTpat 30 %, TpeTbell acCOPTUMEHTHOM
rpymsi-25 %. [lepemMeHHbIe 3aTpaThl HA U3TOTOBIICHUE OJHOM OITY3bI JUIS TOBCETHEBHON
*u3HH paBHsoTcs 280 1. en. CpeHsis 1IeHa Ha Takylo OJ1y3y pacCUMTHIBAETCS HCXOs U3
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TOTO, 4TO Mapka pupMbl coctaBisiet 40 % OT epeMeHHbBIX 3aTpaT Ha u3jenue. Touka
0e3yOBITOYHOCTH 10 TOBAPHOH IpyIiIie «OMy3bl /ISl TOBCEHEBHOMN KU3HI» COCTABUT .....
€IMHHUII, €CJIU U3BECTHO, YTO IIeHa OJIHOM OJTy3bl TaHHOU Tpymisl coctaBisieT 400 neH. e,

1. [IpeanpusiTie 1Mo MPOU3BOACTBY XJe000ynounbIx uznaenuii AO «CounHckuii» 0osee 8 et
JIEHCTBYyeT Ha phIHKE. EMKOCTB TaHHOTO pBIHKA cocTaBisteT okojo 100 TeIC. TOHH B TO1I.
O0BeM Ipoaax MPEANPHUATHS COCTABISIET 45 ThHIC. TOHH B roA. Ha MecTHOM pBIHKE
npennpustue peanuzyet 90 %, mo3ToMy, OCBOMB MECTHBIH PHIHOK, TPEAIPUATHE TOCTOSHHO
WIIIET HOBBIE PHIHKH cOBITa cBOeH mpoaykiun. Joms AO «CodrHCKHiT» Ha MECTHOM PBIHKE
COCTaBIISET ..... %.

2. DKCIIePTHI OLEHWIA OM3HEC TIO CIICIYIOIINM IIeCTH (pakTopaM (KpUTEPHUSIM), UCXOS U3
MakcuMyma 50 0asuIoB:

- IMHaMHKa PocTa pbiHKa — 18,

- ce0EeCTOMMOCTh CIUHUIIBI TPOTyKITUH — 15,

- YPOBEHb BXOJIHBIX OaphepoB — 6,

- EMKOCTh phIHKa — 21,

- TEXHOJIOTHYECKOE HOy-xay — 48,

- HaJIMYUE 3KCKIIIO3UBHOTO J0T0BOpa ¢ nmoctaBimukoM — 30.

Bec kaxmoro ¢akropa paseH 1/3.

ITocTpoiite maTpuny «MakKun3u — JxeHepan DIeKTpuK» U JalTe peKOMEH AU,

B nensix uccnenoBanus moTpeOUTENHCKOTO CIIpoca OBUIO MPOBEICHO MapKETHHIOBOE
WCCIIeIOBAaHNE B OTHOILICHUH TOBAPHOM TrpymIibl "OIy3bl AJ1s IOBCETHEBHOM u3HU". bazoBast
CTOMMOCTP OJTHOM OJTy3bI U3 JaHHOH TOBapHOU KaTeropuu coctasmia 7800 1. en. mpu
CpEeIHEM cIIpoce 3a aHau3upyeMslil nepuon 480 equnui. B cnenyromem nepuone neHa
ObL1a cHmkeHa Ha 10 %. Eciiu u3BeCTHO, YTO NIPH 33JJaHHOM CHIDKEHHUH LIEHBI CIIPOC
yBenmuumiics Ha 120 1IT., IEHOBAast AMACTUYHOCTD CIipoca (MHTepBaIbHasl) Ha OJ1y3bI IS
0Cc000Tr0 CiTyJasi COCTaBUT ....... (OTBET OKPYTIIHTE 10 TECATHIX)

HmeroTcs qaHHbIe 0 IMHAMUKE MOPTdErst moKynaTenei NPOMBIIIIICHHOTO NPEeapHUsIThs X 3a
2024-2025 rr. (Tabmn. 1)

E — xonmgecTBO motpeduTeneii Ha KOHEIl Iepro/ia;

N — Konm4gecTBO HOBBIX MOTpeOUTENEH, TPHOOPETEHHBIX 32 BRIOPAHHBIN TIEPHUOT;

S — KonM4ecTBO noTpeduTenel Ha Havyano nepuoa.

Brmmure Hepoctarompe GopMyibl, pacCUUTAiTe 3HAYEHHsS] M TPUBEIUTE aHAIATHYECKHUMA

O0o3HaueHne 3HaueHus

Yucno mokymareneit 3a 2024 T. S 2 959

Yucno mokymareneit 3a 2025 . E 3115

ITokasarens Nn 1264

Uwncno HOBBIX MOKYTATeNeH N 1420

Uwncino MOCTOSHHBIX TOKyIaTenel Nrmoct 1695

IIpupocT uucna nokynarenei

YpoBeHb COXpaHEHUs OKyHaTenei

Koaddumument ynepxanus

KoaddunneHT 00HOBICHHS

Koadpuuuenr norepu

BBIBOJA (2-3 mpennoxkeHusi)

Komnanus cnienmanu3upyercs Ha MPOM3BOJACTBE KYXOHHOM MebOenu. [locTosiHHBIE 3aTpathl
Ha Bech 00beM MpoM3BOjCTBa 3a Mecsn coctaBwiu 6000 Teic. py0., a mepemennsie — 11,4
ThIC. py0. Ha enuHHNy npoxaykuuu. Ilmanmpyemslii o0bem mnpomax B Mecsn — 2000
rapHUTypoB. Kakyrio OTHYCKHYI0 LEHy Ha KyXOHHBIH TapHUTYp [OJDKHO YCTaHOBHUTH
npeanpustie, 4rodbl Om3Hec OblT 0e3yObIToYHBIM? Ha CKONBKO HYXHO YBEITHYUTH
OTITYCKHYIO LIeHY, €CJIM IOCTOSTHHbIE 3aTpaThl yBennyarcsi Ha 1720 Teic. py0.?

10

B ¢dupme A Bo3HarpaxjeHue 3a yCICITHOE BBHITOJHEHHE TPSIMBIX 005S3aHHOCTEH COCTABIISET
80% oxmama. Ecmu Tpelig-menemkep GUPMBI A BBIIOTHWI BCE IO JODKHOCTHOM
HMHCTPYKIUH, npeMuaiibibie cocTaBit 8 000 py0. (cymmaphbie npemuanshbie — 10 000 py0.).
BrinonHeHNE OMONHUTENBHBIX 00si3aHHOCTEH oneHuBaeTcs B 20% Oonyca. B ceHTsOpe
OTUYETHOTO T0/1a K JIOTIOIIHUTEILHBIM 33a]]a4aM OTHECIIU CIICYIOIIHUE:

— yMeHbIINTh ocTaTku ToBapa C Ha 25% (40% Oonyca);
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— 0(pOpMHTH MPOMO30HBI B 5 TOPrOBBIX TouKax 1o ToBapy Y (30% OGonyca);

- pa3paboTaTh JIOKAIbHBIE TIPOMOAKIIMH, HATPaBJICHHBIC Ha TPUBJICYCHUE HOBBIX KIMEHTOB
(30% 6omnyca).

Tpetin-Menemxep X BBIMOJHWI JBE 3aJla4yd M3 TPEX — MEPBYI0 M BTOpyr. Paccuurarite
pasMep ero 60Hyca 3a CeHTIOpb MeCsII.

11

KoMItanus npuHsiia pemeHne 0 TMBEPCH(PUKAIINNA CBOSH MEATEIHPHOCTH. DKCIEPTHl OICHIIIH
CTCTICHb TPHBIIECKATEIEHOCTA JBYX HOBBIX JUIsi KOMIIAHMM CETMEHTaxX pbIHKA. [IpoBemute
CpPaBHUTEIIHHBIM aHaJIN3, BOCIOJB30BABINNCH MAHHBIMH TaONUIBI, W OIPEHeINTe, KaKoi
CErMEHT PHIHKA CTOWT BBHIOPATH KOMITAHHH.

Kourepuii ouenku Bec DKcnepTHas OICHKa

CErMEHTAa pbIHKa KpUTEPUS CermeHnrT 1 Cerment 2
1. Pasmep cermenra 0,4 8 5
2. CTaOMIIBHOCTh

CEerMeHTa 0,15 5 8
3. Hammame

KOHKYPEHTOB 0,15 5 6
4. IIpuOBLILHOCTH 0,3 6 7
Hroro 1,0 24 26

12

1. Ilpomaxu KOMITAaHUY 3a OTYETHBIN Tiepro coctaBmmn 28500 Teic. pyoneit. PazpaboranHas
B KOMIIAHUH CTpaTErrs MOTPEOUTEINs peycMaTPpUBaET yBeInUeHre poax a0 35200 Teic.
pyOuteii. PaccunTath 3¢)()eKTUBHOCTD CTPATErUX MOTPEOUTENIS, €CIIU U3BECTHO, YTO
M3JIEPIKKH, CBSI3aHHBIC C pealTn3anrell IPUHATHIX pelIeHui, coctaBst 6150 Teic. pyOIei.

2. Bpi0epuTe U3 cileAyI0IIEro CNMCKAa onpenejeHusi 1 BOUIINTE, HanboJjiee TOYHO
orpaxawmue kareropun «Martpuusl BCGy» :

« » - 3TO OBICTPOPACTYILME HAIIPABICHUS AESITEIbHOCTH UM TOBAPHI C OOJIBIION
J0JIeH PhIHKA, KOTOPBIE 3a4acTyi0 TPEOYIOT CEPhE3HOTO HHBECTUPOBAHHUS AJISI TTOLACPIKAHUS
uX OBICTPOTO POCTa;

« » - HaIpaBJICHUS JESTEIbHOCTH MM TOBAPHI C HU3KUMH TEMIIAMH POCTA U
0OmBIIION MoMelt prIHKA; yCTOHUMBEIE U MpeycneBatomme COb, mpuHOcsIIHe J0X0, KOTOPBINA
KOMITaHUS UCIIOIB3YET ISl OTUIAThl CBOMX CUETOB M VIS TIOAJICPKKH JPYTUX HaIpaBIeHUH
Ou3Heca, TpeOYIOIUX HHBECTUPOBAHHS,

« » - BJIEMEHTHI OM3HECa, UMEIOIUE HEOOBIIYIO JOJI0 OBICTPOPACTYIIMX
PBIHKOB U TpeOyromye 6oIbIIoro 00beMa CpeCTB sl COXpPaHEHHs CBOSH /IO PHIHKA;

« » - HATIpaBJICHUS JESITEITIFHOCTU M TOBApPhI C HU3KOH CKOPOCTBIO POCTa U
HeOOJIBIION J0MIel PhIHKA, KOTOPbIE MOTYT IPUHOCHUTH 1OCTATOYHBINA JOXOJ AJIS
noJyiepKaHus caMux cebs, HO He 00enalT cTath 0oJiee Cepbe3HBIMU HCTOYHUKAMH JOXOAA.

13

Komnanust «benbrii KUT» MPOU3BOIUT U peajU3yeT TOBAphl KAaTETOPUHU «OBITOBAs XUMUS».
[MpeanpusiTie HaNIAAUIIO KaHANBI CObITa B HOBOM PErHOHE, OJIHAKO € He0OXO0AMMO BBIOpAThH
INYHKT XpaHeHus ToBapoB. IIyHKT xpaHeHuss A TpeOyeT €IMHOBPEMEHHBIX KalHUTaJbHBIX
BIOXeHHUH B pasmepe 2350 Teic. py0., a myHKT b — 1750 ThIC. py0. ['0n0BBIE pacxo/bl Ha
TPAHCIIOPTUPOBKY TOBApPOB MOTpeOUTENsIM U3 MyHKTa A paBHstoTcst 960 ThIC. py0., a u3
nyHkta b — 1020 Teic. py0. ['oioBBIE M3IEPIKKH, CBSI3aHHBIE C COJEPIKAHUEM CKIAJICKUX
XpaHWIuIl, B 000MX BapuaHtax cocTaBisitoT 550 Teic. pyO. 3amanme Bribepute
ONTHUMAJIBHBIN MYHKT XpaHEHUS TOBAPOB JUIsl KOMITAHUH «benbIit KUT», Ipu KOTOPOM 3aTPaThl
OyIyT MUHMMaJIbHBIMHU.

14

[Ipennpusitue onroBoit ToproBin «Cmobpu» cHaOXaeT POSHUYHYIO TOPTOBIO MailOHE30M.
EE KIMEeHTHl - NPOAYKTOBBIE MarasvHbl, CYNEPMapKeThl, JIApbKH, MalaTKW, OTAEJbl B
KPYIHBIX YHUBEpCAIBHBIX MarazuHax, kade, pecropanbl. dupma nenaer CcTaBKy Ha
HenupdepeHIMPOBaHHBI MacCOBBIH MAapKETHHI, HO 3HAa4Y€HHE OTIENBHBIX CErMEHTOB JUIS
«CroOpu» pa3IMiHO, YTO OTPAKAIOT JAHHBIC TAOJIUIIBL.

Cerment | Ilorpebnenne Malionesa, % EmkocTh cermenta, %
1 17 3
2 19 2
3 24 1
4 8 20
5 9 10
6 11 7
7 2 29
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8 4 17
9 6 11

Heo6xomumo omnpenenuts Hanbosee MpUBIeKaTeIbHbIE CETMEHTBI PhIHKA JJIsT (PUPMBI
«Cnobpm» Ha ocHOBe ABC-ananm3a moTpeOnTeNeH.

15

DupMa BBIXOUT Ha HOBBIN PBIHOK. DKCIIEPTHI OI[CHUIIN CTEIICHb MPUBJICKATCILHOCTH JIBYX
CErMEHTOB phIHKA. [10 JaHHBIM Ta0JIUIIBI OTIPEACITUTh, KAKOW CETMEHT PhIHKA HauboJee
TIPUBJICKATENCH IS (DUPMEL.

Kpurepuit onenku Bec DKcIIepTHAs OLICHKA
CErMEHTA PhIHKA KPUTEPUS CermeHnrT 1 CermeHT 2

1. EMKocTh cermenTa
[PBIHKA 0,3 6 4
2. CkopocTh pocTa 0,25 7 8
3. JIerkocTh BX0Ja 1
BBIXOJ1A 0,15 4 5
4. IIpuOBLIBHOCTD 0,3 7 6
Hroro 1,0 24 23

16

1. Manoe npeampusiTHe MO MPOU3BOACTBY MSCHBIX MONY(haOpHKAaTOB M3 KypHHOTO Msica
YCIICIIHO CYIIECTBYET Ha phiHKe yxke 10 nmer. B mocnennee BpeMsi mpeAnpHuATHE OCBaMBaET
BBIMTYCK LIBETHBIX MEIBMEHEH ISl AeTei. 3aTpaThl Ha MPOU3BOJCTBO U PEATH3AIUIO IIBETHBIX
MeTbMEHEH COCTABIISIIOT: TTOCTOSTHHBIE 3aTpaThl - 200 000 py0. B MecsI1, MepeMEeHHBIE 3aTPaThl
Ha KujiorpaMM rienbMerei - 70 py0. LleHa 3a kmrorpaMM HOBBIX MeibMeHer coctapiseT 170
py6. s Toro, 4ToOBI MpeaNpUsTHE MOTYYaIo MPUOBUIb B pazMepe He MeHee 85 Thic. pyo. B
MeCsILl, OHO AOJDKHO MPOJaBaTh HE MEHEE... KI' [IBETHBIX MEIbMEHEH.

2. BpiOepure JI03KHOEe YTBepiKIeHHE, Kacalolleec MATPUIbI «POCT PBHIHKA/T0JIsA
peiaka» (BCG):

a) Ilo ocu «pocT pbIHKa» TOYKa, pasfelisdiomas pbIHKA Ha ObICTpOpacTyie |
MeaJIeHHOpacTy1ue, cooTBeTcTByeT 10%

0) B 0oCHOBY MaTpuIlbl MOJIOKEHA KOHIICHIUSA JOJM PhIHKA O OTHOIICHUIO K BEAYIIEMY
KOHKYPEHTY

B) KBazmpaHTy «3Be31bI» COOTBETCTBYET BBICOKHH POCT PHIHKA M HU3KAsi OTHOCUTENbHAS OIS
PBIHKA

r) Hcmonbe3yercss Mozieb )U3HEHHOTO IMKIIA TOBapa: OHAa yKa3blBaeT HA HEOOXOAMMOCTh
c0aJaHCUPOBAHHOI'O COYETaHMs TOBAPOB, HaXomuxcs Ha pa3Hbix craguax KT

17

®dupma «MenbHUK», CcHaOXaromas PO3HUYHYIO TOPIOBIIO MYKOW BBICIIETO cOpTa B
yITIaKOBKE, MPUMEHSET MacCcOBBIH MapkeTHHT. OJHAKO 3HAYCHHE OTIENLHBIX MOTpeOuTeNneit
it dhdexTuBHON  gestensHOcTH  «MenbHHK»  pasnuuHo. Ompenenute  Haubonee
NPUBJIEKAaTEIbHBIE CEeIMEHTHl pbIHKa aius (upmbel «MenbHUK» Ha ocHoBe ABC-ananmsa
moTpeOuTeNeH.

CermeHt [Morpebiienne | EMKOCTB OTPEOUTENHCKOTO
MyKH, % CerMeHTa, %
20 2
15 3
17 20
10 1
14 6
9 9
3 27
5 19
9 7 13

OINO|OT D W|IN (-

18

Toprosas ¢upma 3akynaet Toap 1o reHe 200 py0. 3a exnHUIY U pojaeT B koaudectse 500
IMITYK €XEHEJENIBHO 1Mo 1ieHe 255 py0. B pesynbraTe mpoBEIEHHOTO HCCIIEIOBAHHUS OTIEN
MapKeTUHra MpeJIOKWI MOBBICUTh LeHy Ha 7%. DnactuyHocTh crpoca paBHa 0,9.
HeoOxomumo paccuuTarh, CKOJIBKO €IUHMII TOBapa HY)KHO pEaln30BaTh MPEIAIPHUATHIO,
9TOOBI COXPAHHUTH CBOIO MPHUOBLIL HAa TOM e ypoBHe. Kakyio mpHOBUIF MOXET MOIYIUTh
(hupma nocne u3MEHEeHUs IIeHbI Ha 7% C Y4eTOM COCTOSTHUS cripoca?

19

[IpoBenuTe pacuer moaydeHHOro pesynbrata (3ddexTa) U 3¢hGEeKTUBHOCTH IPOBEACHUS
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IPOMO-aKIIMM METOJOM pPO3BITPHINIA IIEHHOTO Hpu3a. MarasuH ayamo-, BHICO-, OBITOBOI
TEXHHUKH TPOAACT XONOIMIbHUKY. LleHa XonoanneHKa coctaBmiseT 15 Teic. py0., B MecAIl HX
npopaerca 46 mr. [IpoBeas aHanmn3, MapKeTOJOTH NPHUIUIM K BBIBOLY, YTO CIPOC Ha
XOJOAMIBHUKY MpHU LieHe B 16 Thic. py0. He OyJeT CHIIBHO OTJIMYATHCS OT Crpoca Mo 15 Thic.
py0., M, MPEIIOKWINA MPOBECTH CPEIH IOKyIaTeNed PO3BIrphIIl TeneBu3opa. CTOMMOCTh
TeseBu3opa coctaBuia 19 Teic. py0., u emie 1 Thic. py0. OblIa MoTpayeHa Ha MeYaTh [IaKaTOB
B MarasuH M JIOTePEHHBIX OMIeTOB. JlaHHbIe 1O 3aTpaTaM U pe3yJbTaTaM aKLUUH IPUBEICHEI B
Tabauue:

be3 Ipu ITpupocr ot
IHoka3zaTesn
CTHUMYJMPOBAHMS | CTUMYJIMPOBAHMHU | CTUMYJIHPOBAHUS
O0beM nipoax, mT. | 46 44
Ilena € IVUHUIIBI 15 16
TOBapa
O0BeM IpoIax.
[TepemenHsbIe 3aTpaThl 12 12
Ha €MHUIY
IlepemeHnHbIE 3aTpaThl
HA  Becb  OOBEM.
(cebecTonMOoCTh)
IlocTosiHHBIE 3aTpaThl 30 30
Ha BeCh 00beM
3aTpatsl Ha
CTHMYJIUPOBAaHUE
Wroro 3atpat
[TpuObLTE OT TIpOIAK
OddexTuBHOCTH
akuyu, %

20 [Mpombiiennass kommanus X paboraeT Ha peiHKe B2B, mpousBogur u mponaer
ynakoBounblii marepuan mnsi HORECA nByx BumoB: A m b. JlaHHble 0 pe3ynbpTarax
JiesATeNIbHOCTH Kommanuu 3a 2024—2025 rr. npuBeaeHsl B Tad. 1.

Ocuoenbie [TokazaTenn 2024 2025 IIpupoct,%
O0BbeM npojax, MPOJIYKT A, €. 9 000 10 000
O0BeM npojax, NPOJIYKT A, p. 1620 000 1 850 000
O6beM npoax, mpoaykt b, ex. 3000 3300
O6bem mpopax, nponykr b, p. 870 000 990 000
COBOKYIIHBIN 10X0J, P. 2 490 000 2840 000
[locTosiHHBIE 3aTpaThl, BCETO, P.: 10 000 170 000
— 3aTpaThl HA MAPKETUHT MPOAYKTa A 5 000 40 000
— 3aTpaThl HA MAPKETHHT MpoAyKTa b 5000 30 000
[lepemennsie  3atpatel Ha  emunHmIy | 150 150
MPOJYKTa A, p.
[lepemennbie  3atpaTel Ha egununy | 210 210
npoaykra b, p.
MapkuHabHBIA ~ goxoxa, npoxykt A, | 199 940 244 859
BCETO, P.
MapkuHaIBHBIA  Jtoxoj, npoaykr b, | 170 060 232 141
BCETO, P.
3aganue. Paccumrath mnokaszatenun npupocta, NMC mnponyktoB A u b, mnoxazarenu
pernrabenpHocTd ROS 1 ROMI u cnenaiite BBIBOJBI 00 YCIENIHOCTH TOBAPHOW TOJHMTUKU
KOMITaHUH U 3)(HEKTUBHOCTH MHBECTHIIMH B MAPKETHHT.
21 1. [Iponaxka OBITOBOM TEXHHMKH B MarasuHe «ATnanT» 3a 30 mHeil mpuHOcHia noxox 2 755

ThIC. py0. Peknamuas kommanus obouuiacsk opranuzauu B 18 500 py6. Yepes 10 aneit mocne
Heé CpeaHEIHEBHOU MOXOA HOCTHUT 99 Thic. py0d. HailTm KpaTKOCPOUHBIH SKOHOMHYECKUI
3 QEeKT OT peKIamsbl.

2. X5 Retail Group Brinuia B KupoBckyro 061acTb: B perHOHaJIbHOM LIEHTPE IPyNa OTKPbLIa
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runepmapketr «Kapycenb» muiomanpio 7 ThIC. KB. M. VIHBECTHIIMHM B TPOEKT aHATUTHKHU
OLICHUBAIOT MpUMEpHO B $8 MIIH, OTMedYas, 4TO B YCJIOBHSAX HACHIIIEHHOCTH KHPOBCKOTO
pBIHKAa CylepMapkeTaMHM W MarasuHamu (opmara «y gomay» «Kapycemb» Moxer
KOHCOJIUIUPOBATh MOKYIATENIeH BBIXOJHOTO JIHS, €CJIM JIOKAIMs OOCCIICYUT WHTCHCHBHBIN
Tpaduk. Kakyio crparermro pocra HCHONB30BAJIa JTAaHHAS KOMIAHHWS M KaK OHA MOXET
MPOTUBOCTOATh KOHKYPEHIIMM Pa3BUTHIX MECTHBIX TOProBhIX cerel? Paspaboraiite Barm
MIPEITOKECHHUSI.
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1. ToproBas xommanust oBEIcHIA IIeHBI Ha pyuku «Ilapkep» ¢ 800 py6. mo 1200 py6., o6bem
MPOAaX 3a MecsI Hpu 3ToM cHu3mics B aBa pasa (¢ 1000 go 500 pyduex). Omnpenenautsb
3MaCTUYHOCTH CIIPOCa M TUHAMHUKY U3MEHEHMsI 00IEro ToBapooOopoTa KOMIIAHHHY.

2. Tpeiin- MEeHEIKEp KOMIAHUU TUCTPUOBIOTOPA KOCMETHKU U napdromMepun pazpaboTai e
MPOMO-MEPOTIPUSTHE, COTJIACHO KOTOPOMY B 4 KIIFOUEBBIX TOPrOBBIX TOYKAaX B TEUCHHE
Mecsnia 4 yaca 3 NIHS B HENENIO JOJDKHBI paboTaTh MPOMOYTEPHI, OCHOBHBIMU IICISAMHU
KOTOPBIX SIBJISIFOTCSI TIPE3CHTAIMsl M TMpojaxa MPOMyKIUM Kommanuu. llpu paspabotke
CHCTEMBI MOTHBAIIUHU MPOMO-TIEPCOHANIA TPEU-MEHEDKEP MPUHSUT CIIAYIOIIEe PeICHNUE:
dukcupoBaHHas cHCTEMa OTUIaTHI Tpyaa coctasisieT 200 py6./gac.

BOHYCHaH HacCThb OIUIAThl TpyJda HAUYUCIACTCA B ClIyda€ CYMMAPHOI'O BBINIOJHCHUA IIJIaHa
MpoJIaX 3a BCE JHU IPOMOYIITHA M COCTaBIISIET €AMHOBPEMEHHYIO IIpemuto B pasmepe 4 000
py0. PaccumraiiTe HTOTOBYIO CpEIHEYACOBYIO OIUIaTy Tpyda HpoMoyTepa (B ciydae
BBITNIOJTHEHHUS TUIaHa) U MIPOBEAUTE KPUTHUECKUH aHATIN3 MPEeJI0KEHHOW CHCTEMBI MOTHUBAIUH
Tpy/ia IPOMOYTEPOB.
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1. Ilpenmpustie MPOU3BOOUT MPOAYKLHIO OJHOIO HauMMEHOBaHUs. PhIHOYHas LeHa Ha
AaHAIOTHYHYI0 TpOoAyKnuto coctaBimsier 210 pyoO. IIpon3BOACTBEHHBIE MOLIHOCTH
MPEINpUATHS OIpaHHUYEHbl 1 MaKCUMAJIbHBIM BBITYCK MpoAyKuuu coctasiseT 200 exuHu.
IlepeMeHHBIC pacXoibl HA CIUHUILY MPOAYKIUMH cocTaBisaioT 120 py6. OOmias BelnduHA
MOCTOSHHBIX pacxooB — 25 000 py6. CMoXeT i npeAnpusTHEe yCTAHOBUTH Ha MPOAYKIIHIO
KOHKYPEHTOCIIOCOOHYIO IIeHY?

24

WNuauBuyansHbId MPEeIIIPUHAMATENb — BiaJieNel] MarasuHa y goMa «IIpoayKTeDy permi
MIPOBECTH AKIIHIO IIEHOBOTO CTUMYJIMPOBAHUS MTPOAAK — HAa TOBApHYIO KaTteroputo «baHaHbI.
Hcxoonvle dannvie:

3akynoyHas 1ieHa 1 xr 6aHaHoB — 25 py0./KT.

Jlo npoBeneHus akiMKu B MarasuHe 3a 1 JeHb npoaaBaiock 100 Kr GaHaHOB MO PO3HUYHON
neHe 40 py0./kr.

YcenoBus aknuu: ckuaka — 25% OT po3HUYHOM IIEHBI TOBapa.

Cpox mpoBeieHUs akIuu — 1 Hemes.

[Iporrosupyercs cneayronwii 3¢ d ekt oT mpoBeaeHus akuun: O0beM peanu3alu OaHaHOB B
HATYpaJIbHOM BBIP2)KEHUH BO3pacTeT B 2 paza. KoOMMyHUKAIMOHHBIE 3aTPaThl Ha IIPOBECHIE
akiuu (TiakaT ¢ 0ObsBICHUEM Ha BXOJEC B MarasuH W B oTnaeie «OBoUU-PPYKThI», MeYaTh
PEKIaMHBIX JIUCTOBOK U PACIPOCTPaHEHHUE X 10 TIOYTOBBIM suikaM) coctasar 5 000 pyo.
Paccunrare: sxoHOMHUYecKkui 3PPexT u 3PGPEKTUBHOCTH TPOBEACHUS JAHHOW aKkmud B
MarasmHe.
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1. Ha pa3paboTky HOBOTO npoaykTa kommnanus norparwia 500.000 py6. Esxxemecsunbie
pacxo/ibl Ha peKiiaMy U IpoABIKeHHe MpoaykTa cocTaBisiroT 80.000 u 25.000 py6.
COOTBETCTBEHHO. JKM3HEHHBIHM LUK IPOLYKTa COCTaBIseT 5 jeT. B Teuenue nepBoro rona ¢
MOMEHTa Haydaja MpoJak KOMIIAaHWU YJaJIoCh MpuBiIeys 270 HOBBIX KIIMEHTOB. Paccumraiite
CTOMMOCTD MIPUBJICYEHHUS OJHOTO KIMEHTA 3a MEPBbIi T'0/1 NPOJaX NPOLYKTa.

2. IIpennpusiTie 1O NOMIKMBY CHIOPTUBHOW OJ€KbI BRIOUPAET OAWH U3 TPEX BAPHAHTOB
CTpaTeruy pa3BUTHS:

a) pa3BUTHE COOCTBEHHOT'O MPOU3BO/ICTBA, TIOCTOSTHHBIM KOHTPOJIb PACX00B, HOBBIE TOBAPHI
TIIATEJILHO IPOpadaTHIBAIOTCS;

0) pa3paboTka HOBBIX, A HepeHITUPOBAHHBIX BUAOB MPOYKIUH (IIONIHB HE TOIHKO
CIIOPTUBHOM OJICXK/IbI, HO U CYMOK, PIOK3aKOB, OOYBH U T.1I.);

B) OCBOEHHE HOBBIX LI€JIEBBIX PHIHKOB (IIOLIMB AETCKOW CIIOPTUBHOM OEXKIIBI).

Onpenenure, Kakue BUIbI MAPKETHHIOBBIX CTPATErUi HCHONB3YET MPEANPHUSITHE.
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®upma 3amycTuia B MPOAaXy HOBBIM HPOAYKT. ExeMecsyHas CTOMMOCTH NpPHBIICUEHUS
moKymnaTese s 3Toro mpoaykra cocrasiser 3000 py6. Exeromnas mpuObLIb, KOTOPYIO
NPUHOCUT Kaxablid nokymnartesnb cocrasisier 80000 py6. Mcxons U3 ombiTa MPONUIBIX JIET,
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PYKOBOJCTBO KOMIIAaHHH CUMTAET, YTO KOI(DPHUIMEHT ynep:kaHus KINEHTOB COCTaBUT 86%.
PaccunraliTe N0KU3HEHHYIO LICHHOCTD KJIMEHTA.
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1.

OpraHuzanysi 3aHAMAeTcsi KpPYMHBIM MNPOMBIIUIEHHBIM — TPOU3BOACTBOM  MeOenu.
PykoBoACTBOM XO3HCTBYIOIIEro CyObeKTa ObLIIO MPUHSTO pEIIEHHE O CHUKEHHH CTOMMOCTH
Ha CTyn Kilaccmdecknid Ha 95 py6. CnemyeT OTMETHTh, YTO CEOECTOMMOCTH EIMHHIIBI
npoayknuu coctaBisieT 1900py06., a mpuObUTh 10 YMEHBIIEHUs IIeHBI cocTaBisuia 375 pyo.
ITo mpenBapUTENBHBIM JaHHBIM (PUHAHCOBO-SKOHOMHYECKOTO U POU3BOACTBEHHBIX OT/ICIIOB
3aTpaThl HAa U3rOTOBJICHUE JAHHOTO CTYyJIa COCTABIISIIOT: MocTosiHHbIE 3aTpatsl — 0,8 (80%);
nepemenHbie 3atpatsl — 0,2 (20%). OT MapKeTHHTOBOTO OT/IENa, TPEOyeT OMpeAeTuTh, MPH
KaKoil BeNMYHMHE 3JIaCTHYHOCTH CIIpoca MO [eHe, NPUObUTL OpraHU3allMyd COXPaHUTCA Ha
NpeXHEM YPOBHE MIPH CHIMKCHUH LIeHBI Ha 95 py6.?

2. Bol oTBeuaere 3a pa3paboTKy MporpaMMbl TUBEPCU(PHUKALIMN KOMIIAHWH, PACHOIararoniei
BaXHBIM HOY-Xay B c(epe 3aKylKH U nepepaboTke QpyKTOB M BBIMYCKAIOLIEH IKEMBI U
KOHCEpPBUPOBaHHbIE (PYKTHl TOA W3BECTHOM TOproBoi Mapkoi. IlpeanoxuTe pasnuuHble
BapHAHTHI TMBEPCH(UKAIINHN, OLICHUTE UX PHCKU U BO3MOYKHOCTH.
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1. IlerepOyprckas kommanus «BeHay, mpoaBuras Ha MOCKOBCKHH PBIHOK MapKy IIHMBa
«HeBckoe» moropopuiach Oojiee yeM ¢ 10 MUCTPUOYTOPCKUMH KOMIIAHHMSIMH CTOJIHIIBI.
Menemkepsl KoMmmaHuu «BeHa» XoTenmw, 4ToObl K Hadaly peKIaMHOM KamIaHWH THBa
«HeBckoe» oHM MoOriam OBl HOCTaBIATH NHUBO KAK MHUHUMYM B KaKAYIO YETBEPTYIO
po3HMYHYI0 TOYKy MockBbl. Kpome Toro, ObUIM NpPOBEJCHBI COOTBETCTBYIOIIME EVent-
MEpOTPHUSTUSI W TOCTaBJICHO O0OpyINOBaHHE B THMBHBIC Oapbl. JlaliTe XapaKTEpHCTUKY
OCHOBHBIX CTPAaTerMUeCKUX pelieHnid B KaHamax cObiTa: (OOOCHYWTE YCIOBUS WX
UCIIOJIb30BaHMS; YKAKUTE NPEHMYILIecTBa M HenocTtaTku. Kakyio crpareruto BbIOpana
KOMIIaHUs ?

2. Boi0epuTe HeBepHOE YTBEP:KIeHHeE:

a) Bemymas umess cOIMambHO-ITHYECKOW KOHIICTIIMA MapKETHHTa — IIPOHM3BOXKY, UYTO
HYKHO TIOTPEOUTEIIO C yU4ETOM TPeOOBaHH 00IIECTBa
0) OCHOBHOW WHCTPYMCHTApHii MapKETHHra B3aMMOOTHOIIEHUH — 3TO METOJbI

KOOpJAMHALIUH, HHTETPALlH, CETEBOI'0 aHAIN3a

B) CoBeplIeHCTBOBaHUE MIPOM3BOJCTBA, POCT MPOJAK, MAKCUMH3ALUs NPUOBUTN — TJIaBHAs
IeJTb B paMKaXxX MPOU3BOICTBEHHON KOHIIETIINY MapKeTHHTa

r) COBITOBAsE KOHIIETIMSI MAPKETHHIa OCHOBaHA Ha MHTCHCU(HUKAINUU CObITa TOBAPOB 3a CUET
MapKETUHIOBBIX YCHJIMI 110 NPOABMKEHHUIO U YIYUIISHHIO Ka4eCTBa TOBAPOB
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1. To nenaBuero Bpemenu [10 «bbITxrM», BBITyCKarollee KPacku, OPHEHTHPOBATIOCH TOJIBKO
Ha TpodecCHOHANTBHBIN DPBIHOK, MpojaBas KpacKy B S-THTPOBBIX €MKOCTSX. Ho Temepb
NPUHUMAETCSI CTPATETHYECKOE PEIICHUE BBIMYCKaTh HMPOIYKLUHIO U JUIS MOTPEOUTENbCKOro
PBIHKA, MIPOAABasl KPACKy B JIMTPOBBIX, EMKOCTSAX WU MOJ APYrodl TOProBOH MAapKOH € LENBIO
obecrieunTth JanmpHeWmmii poct. OnpenenuTs no Marpune AHcodda MPEeKHIO ¥ HOBYIO
cTpaTeruu pa3BuTHs. llpennoxure cTpaTerHuecKHe pemeHus (YHKIMOHAIBHOTO |
WHCTPYMEHTAIBHOTO XapaKTepa OTHOCUTEBHO HOBOT'O HAIPaBICHMUS JEATEILHOCTH.

2. Kommanusi B OTYETHOM IIepuOJic TPOBENa MapKETHHTOBOE HCCIIEJIOBAaHUE HAa TEeMy
«HccnenoBanue mOTpeOUTENBCKUX MPENNOYTEHIH TOTpeduTeneit». B pe3ynbraTte MpHHSATHIX
YIPABIEHUECKAX PEIIEHWH 10 BBIBOJAM MAapKETHHIOBOTO HCCJIECJOBAHHAA KOMITAHUS
yBenuumia Joito peiHka ¢ 15 % no 20 %. EMxocTs pelHKa B CBOIO odepenb coctaBuia 70
MJIH IITYK TOBapa. 3amanue Onpenennurte JOMOIHUTENbHYIO MPUOBLUTH OT MPOJaK KOMITaHUH,
eclii IpuObUTE OT MpoAaX Ha oxuH ToBap cocTaBUT 1500 pyO., eMKOCTH pBIHKA B CBOIO
ouepeap He u3MeHurcs. bromker mapketunra coctasut 70 MiH pyo.
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Cdhopmupyiite MpoayKTOBBIA TOPTENh GUPMBI HA PBIHKE OPTTEXHUKH, KOTOPBIH MMO3BOJIHI
on1 pupme padorath ¢ 10 % NpUOBLIBIO, IPU YCIOBHH, YTO MOCTOSIHHBIC M3ICPIKKH COCTABSIT
500 ToIC. py0., a IepeMeHHbIe - 5% K ToBapoobopoty. M3BecTHH cneaylomye noka3aTesu:

Hoxazamenu Povinox mosapa
A B C
EMKoCTh phIHKa, MITH.PYO 12 6 3
Peinounas nosst upmel, % 5 10 15

TpeOyercst BRIOpATh TOBAPHI U pACCUUTATH TOBAPOOOOPOT, HEOOXOIUMBINA AJIsT 00ECTICUEeHUS
10 — nporieHTHOM PUOBLITH
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Iloka3aTeln W KpUTEePpUM OLEHHBAHUS IUIAHMPYEMBbIX PpPe3yJbTATOB OCBOEHHUSI KOMIETEHIHH U Ppe3yJbTATOB O00y4YeHmus,

HIKaJIa O¢CHUBaHUuA

HNHpukaTop 10CTHKEHUS Kpurepuu YpoBeHb 0CBOCHHA
Ixaja oneHUBAHHUSA ®opMupyeMble KOMIIETCHIIUH .
KOMIIETeHIIUH OLlICHUBAHUS KOMIIeTeHI Ui
OIIK-4. CiocoOeH BBIABIATE U 3HaeT BepHO U B MOJHOM o0beMe: IIpoaBuHyTHI
OLICHUBATh HOBBIE PHIHOYHBIC OIIK-4.1 BeisBiisieT ¥ OLIEHMBAET |[MHCTPYMEHTAPHH BBISIBIICHIS U OLICHKI
BO3MOJKHOCTH, pa3pabaTbiBaTh OM3HEC- BO3MOKHOCTH Pa3BUTHUSA BO3MOKHOCTEH Pa3BUTUS OPTaHU3ALMU U
85-100 GaUTEHOY IUTaHBl CO3/IaHMSI U PAa3BUTHUS HOBBIX OpraHu3aIu U peANPUHUMATEIBCKUX CTPYKTYP
6aJ110B HampaBJIeHUH NesITeIbHOCTH U MPEINPUHUMATEIBCKUX CTPYKTYP C [YMeeT BEPHO H B MOJIHOM 00beMe:
OpraHu3aIui Y4eTOM HMEIOLINXCS PECYPCOB U [aHATM3UPOBATH BO3MOXHOCTH PA3BUTHUS
KOMIIETeHIIUH OpraHU3aINK U PeIIPUHUMATETbCKUX
CTPYKTYp
OIIK-4. CiocoOeH BBISBIATH U 3HaeT ¢ He3HAYMTEIbHBIMHU IloBbIIEeHHBI
OIICHUBATh HOBBIC PHIHOYHBIE 3aMeYaHHsIMU:
a p OIIK-4.1 BeIgBigeT U OLIEHUBAET o
BO3MOJKHOCTH, pa3pabaTsiBaTh OM3HEC- MHCTPYMEHTAPHH BBISIBICHUS U OLICHKA
BO3MOXKHOCTH Pa3BUTHSA .
IUTAHBI CO3/IaHMS M PAa3BUTHS HOBBIX BO3MOXKHOCTEH pa3BUTHUS OpraHU3aLUH U
70 -84 N OpraHU3aly U
«32aYTEHO» HaNpaBJIeHUN JeATEIbHOCTH U MPEANPUHIMATEIBCKAX CTPYKTYP
0an10B N MPEANPUHIMATENBCKUX CTPYKTYP C
OpTraHM3aIii 'YMeeT ¢ He3HAYNTETbHBIMHU
Y4ETOM MUMEIOIINXCS PECYPCOB U
. 3aMeYaHMsIMH: aHAIN3UPOBATh
KOMITCTEHIINH
BO3MOXKHOCTH Pa3BUTHS OpPraHU3alnuy 1
NpeANPUHUMATEIIBCKUX CTPYKTYP
OIIK-4. CiocoOeH BBISBIATh U 3HaeT Ha 0230BOM yPOBHeE, ¢ OIINOKAMMU: BazoBbiii
OIICHUBATh HOBBIC PHIHOYHBIE OIIK-4.1 BbIsBNIsSeT U OLIEHUBAET |[MHCTPYMEHTAPHH BBISBICHHS U OLIEHKU
BO3MOXKHOCTH, pa3pabarbiBaTh OM3HEC- BO3MOXXHOCTH Pa3BUTHUSA BO3MOYKHOCTEH Pa3BUTHUS OpraHU3alNU U
50-69 «GAUTEHOY IUTaHBI CO3/IaHUS U PA3BUTHUS HOBBIX OpraHu3aIy U MpeANPUHUMATEIBCKUX CTPYKTYP
0annoB HaTpaBJICHUN NeSITeTbHOCTH U MPEINPHUHUMATENBECKUX CTPYKTYP € [YMeeT HA 6230BOM YPOBHE, C OIIMOKaAMM:
OpraHu3aIi YYeTOM MMEIOIINXCS PECYPCOB M [aHATTM3UPOBATH BO3MOXHOCTH PAa3BUTHUS
KOMIIETEeHIINH OpTraHU3aIMK U IPEeIIPUHAMATETbCKUX
CTPYKTYp
OIIK-4. CiocoGeH BBISIBIISITE H He 31aeT Ha 6a30BOM yYpOBHe: Komnerenuun He
OLICHUBATh HOBBIE PHIHOYHBIE OIIK-4.1 BbIsSBIseT U OLICHUBAET |[MHCTPYMEHTAPHI BBISBICHUS U OLEHKU copmupoBaHbI
BO3MOJKHOCTH, pa3pabaTbiBaTh OM3HEC- BO3MOKHOCTH Pa3BUTHUS BO3MOKHOCTEH Pa3BUTUS OPraHU3ALUU U
menee S0 «HE 32YTEHOY IUTaHbl CO3/IaHMSI U Pa3BUTUSI HOBBIX OpraHu3alyy U MpeJIpPUHIMATENLCKUX CTPYKTYP
0aJ110B HaNpaBJIeHUN JesITeIbHOCTH U NpeANpPUHUMATENbCKUX CTPYKTYp ¢ [He ymeeT Ha 6a30BOM ypoBHe:
OpraHu3aIui Y4€TOM HMEIOLINXCS PECYPCOB M [aHATTU3UPOBATH BO3MOXKHOCTH PA3BUTUS
KOMIETeHIIUH OpraHU3alH U NPEeANPUHUMATENbCKUX
CTPYKTYp
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