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OINEHOYHBLIE MATEPHUAJIBI

o JTUCIMIIINHE «BpeHzer»

NEPEYEHb KOMIIETEHIIUHI C YKA3AHUEM PE3YJIbTATOB
OBYYEHMUA U OTAIIOB UX POPMHUPOBAHUSA 110 JUCIUIIIMHE

dopmupyemMble
KOMITETCHIIHH NHaukaTopbl 10CTHAKEHUS Pe3yabTarsl
(ko 1 KOMIIETeHIMi o0ydeHus HanmeHnoBaHHe KOHTPOJIHPYEMBIX Pa3ieioB
(Kox ¥ HaMEeHOBaHUE (3HanwsL, U TeM
HaVMEHOBaHUE
HHJHUKATOpa) YMEHHUSI)
KOMITETEHITIH)
[IK-1.1. Opranusyert Ha
CTaJIuU UIAHUPOBAHUS
3aKYIIOK KOHCYJIbTalllH C
I1K-1. 'oToB Y Y a
MOCTaBIIMKAMHA
COCTaBIATh Tema 5. AtpuGyTs OpeHna
(moapsAuuKamMH,
TJIaHbl U ITIK-1.1. V-1 | Tema 6. Pa3paboTka npoekra OpeHua.
VCTIOJTHUTEIISIMHU) B TIEJISIX
000cHOBaHUs dopmupoBaHHe KarmuTaia OpeHaa
OIIPEAEIIEHUS COCTOSTHUSA
3aKYIIOK o
KOHKYPEHTHOU Cpelibl Ha
COOTBETCTBYIOIIMX PBIHKaX
TOBapoOB, padOT, YCIyT
ITK-3.1. Ocymectaisier Tema 3. ®opmupoBaHKe IEHHOCTH OpeHIa
[1K-3. Ciocoben o
OCYIIIECTRIATS IIOUCK IIEPBUYHOU U TIK-3.1. V-1 Tema 5. AtpubyTs! Openna
Y BTOPUYHOI MapKETUHTOBOM o Tema 6. Pa3zpaboTka nmpoekra OpeHza.
HOATI'OTOBKY K uHdOpMALIH dopMupOBaHKe KanuTaia OpeHa
MIPOBEJECHUIO
I1K-3.3. AHanuzupyer Tema 3. ®opMUpoOBaHKE HEHHOCTU OpeHaa
MAapKETUHTOBOTO
. KOHBIOHKTYPY PbIHKA IT1K-3.3. 3-1 | Tewma 6. Pa3paGoTka npoekra Gpensa.
A TOBApPOB U yCIyT q)OpMI/IpOBaHI/Ie KalmuTalia 6peH)1a
[IK-4. T'otos k Tema 1. Mctopus pa3Butus OpeHnaa u
MIPOBEICHUIO
MIE)l Kei/IHFOBOFO TTK-4.5. dopmmpyer ?‘pe}m; HII;a 6
p HpEIOKEHHST TT0 ema 2. KoHuenmus Openia
HCCIIEIOBAHMUS C VALICHIIO CHOTEMbI 1IK-4.5. 3-1 | Tema 3. ®opMupoBaHue IIEHHOCTH OpeHIa
HUCIIOJIb30BaHUEM yiy IIK-45. V-1 | Tema 4. Co3naHue HASHTHYHOCTH OpeHaa
MIPOJIBUKEHUS TOBAPOB
MHCTPYMEHTOB poa p Tema 5. AtpubyTs! Openna
KOMILIEKCA (yeuyr) opraHusanunu Tema 6. Pa3zpaboTka npoekTa OpeHa.
MapKeTHHTa dopmupoBaHHe KanuTajga OpeHzaa




METOINYECKHUE MATEPUAJIbI, XAPAKTEPU3YIOIIUE 3TAIIbI
®OPMHUPOBAHUSI KOMIIETEHIIAM

Ilepeuensv yueonvix 3adanuil Ha ayoumopHvix 3aHAMUAX

Onpoc
Pa3nen 1. TeopeTnueckue acneKkThbl OpeHIUHIa

Tema 1. Ucropusi pa3Butusi OpeHaa u OpeHIMHra
Nuaukaropsl gocrukenus: [1K-4.5

Bonpocs k codecenoBannio:

Korna nomyuunn pazButue OpeHANHT U B 4YEM 3TO IPOSBUIOCH?
[Tpumenenne OpeH/ia B KaUE€CTBE CBUJIETEIHCTBA O COOCTBEHHOCTH.
[Ipumenenue OpeHa B Ka4eCTBE CBUIETENHCTBA O MPOU3BOIUTEE.
[Ipumenenue OpeHia B KaUeCTBE CBUJIETENBCTBA O KAUECTBE.

[Ipumenenue OpeHa B Ka4eCTBE CBUECTENHCTBA O MMPOUCXOXKICHUH TOBapa.
Wctopus 6penaunra B Poccun.

Uctopus passutus 6penaunra B Espone u CIIIA.

Noogok~whE

Tema 2. Konnenuus 6penaa
Nuaukaropsl goctukenus: [1K-4.5

Yro takoe coBMecTHBIN Opern? IlpuBeanTte mpuMepsl COBMECTHBIX OpEH/IOB.
Onpenenure NOHATHE «KOPIOPATUBHBIN OpeHI».

KaxoBbl IpUYMHBI CO3AaHUSI PACTSIHYTHIX MapoK?

[IpuBenure npuMepsl r1006anbHBIX OpeH10B. UeM 00bsICHACTCS UX MOsIBIEHUE?
Onumure BUAbl OPEHIO0B 110 MPU3HAKY BiaJielblla TOPrOBOW MapKHu.
OcHoBHbIE BU/IbI OPEHI0B B 3aBUCMOCTH OT 00BEKTa OpeHAMHTA.
OxapaxkTepu3yiiTe aBTOHOMHBIE U JIMHEHHBIE OPEH/IBI.

Jaiite onpeeneHre OpeHiaM eTMHUYHON UACHTUYHOCTH, MOATBEPKIEHHON UIEHTUYHOCTH U
6peHJ101301/1 uaeHTnyHoctu. [lpuBenure npumepsl.

9. [aiire xnaccudukauo OpeH0B M0 reorpapuuecKkoMy MpUHLIUITY.

10. IIpuBenuTe mpUMepbl HATMOHAIBHBIX, PETHOHAIBHBIX U JIOKAJIBHBIX OpPEH/IOB.

ONoGa~WNE

Pasnea |1. Ilpouecc pa3paGoTku u ynpapjieHusi OpeHI0M

Tema 3. @opmupoBanue IEeHHOCTH OpeHaa
HNupuxarops! nocrmxenus: [1K-3.1, [1K-3.3, [1K-4.5

Bonpocs k codecenoBannio:

COBpeMeHHOG IIOHSTHUE ICHHOCTH B IICUXOJIOTHUH.

Urto npeacTaBisioT co00i HHCTPYMEHTaIbHbIC IIEHHOCTH M [IEHHOCTH-1IETTH?

5 TunoB ueHHocrei no . Aakepy.

Haiite onpenenenue GyHKIIMOHATHHBIM, SMOIIMOHATHLHBIM BBITOJAM U BBITOJIaM
CaMOBBIPaXXCHUA.
Uro npencrapiseT co00i akIIMOHEpHAs IEHHOCTh OpeHa?
Uro Takoe Mo3MIMOHUPOBAHKUE OpEeHIa U KaK OHO OCYILECTBISETCS?
KakxoBo 3HaueHNe YHHKaIHHOTO TOPTOBOTO MPEJIOKEHHSI PU TO3UIIMOHUPOBAaHUY OpeHaa?
Kaxkune kaduecTBa HEOOXOIUMBI JIJIs YCTIEITHOTO MMO3UITMOHUPOBaHUs OpeHaa?
[Touemy Henb3s1 HAAENATH TOBAP HECYIIECTBYIOIIMMH KayecTBaMu?

el oA
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10. Kak M0xHO M30€XaTh CPAaBHEHHUSI CBOEH MPOIYKIIMH C POIYKIIMEH KOHKYPEHTOB?
11. Kakue HanpaBieHUsI MAPKETUHIOBOH EATEIbHOCTH MOTYT JIEXKATh B OCHOBE
MO3ULIMOHUPOBAHUSI?

12. Kakue ¢pakTops! AOJKHA yUYUTHIBATh KOHLENIHS NO3ULIMOHUPOBaHUS OpeHaa?

Tema 4. Co3nanue naeHTHYHOCTH OpeHaa

Nuaukaropsl goctuxkenns: [1K-4.5

Bomnpocskl k codece10BaHUIO:

ocoukrwhE

~

Oxapakrepu3yiTe MOJIeIb UACHTUYHOCTH Openna J{. Aakepa.

Omnumute monxens 6pennosoi JIHK S. DnnByna.

Kparkas xapakrepuctuka 6pena-koga T. ['aaa.

Mopaes naentuunoctu openna B.H. Jlomaunna.

MeToauku co3aaHus UASHTHYHOCTH OpeHa.

B yeM 0COOCHHOCTH M OTJIMYHMS OCHOBHBIX MTOXOJIOB K MHTEPIPETALMHI HICHTUYHOCTH OpeHaa
. Aakepa, . Dmnyna, T. ['ana u B.H. lomanna?

WHauBuAyalbHOCTh M LIGHHOCTH KaK COCTAaBJISIONINE MOJENEH HISHTUYHOCTH OpeHa.
AHanu3 UISHTUIHOCTH CYIIECTBYIONIMX TJI00ATBHBIX M HAIMOHAILHBIX OPEH/I0B

Tema 5. ATpuOyThI Openaa

HNuaukaropsl gocrmokenns: [1K-1.1, I1K-3.1, [TK-4.5

Bomnpocel k codece10BaHNIO:

1.
2.
3.

ook
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10.
11.

12.

Uro Takoe arpuOyThl OpeHaa?

3ayeM HY>KHBI aTpUOyTHI OpeHa?

Kak aTpu0yThl GOpMUPYIOT YHUKAITLHOCTH OPEH/Ia ¥ CO3/IAf0T IEIOCTHBIN 00pa3 B BOCIIPUSATUU
ayIuTOpUn?

Kakwue 31eMeHTBI OTHOCSTCS K aTpudyTam Openia?

Kakwne aTpuOyThl MOMOTar0T YCTAHOBUTH SMOIIMOHAIBHYIO CBSI3b C IIOTPEOUTEISIMU ?

Kakue artpuOyTbl OTpa)kaloT MHCCHIO KOMIAHMM, €€ PBIHOYHYIO HHUIIY U TO, KaK OHa
B3aMMOJICICTBYET C KIMEHTaMu?

Kak pa3paborats aTpubyTsl OpeHaa?

Kakue stamnsl nporecca?

Kakue HioaHcel pa3paboTku arpubyroB OpeHia BaxHO yuuThiBaTh? Hampumep,
IIOCJIE0BATENBHOCTD U COITIACOBAHHOCTD 3JIEMEHTOB, aJaNTalus K N3MEHEHUSM.

Kak ouenuts 3ppextuBHOCTH aTpuOyTOB OpeHAa MOCIIE UX BHEAPEHUS?

Kakue MeTpuku HCHOJB3YIOT MAapKETOJIOTM U OpeHI-MEHEIKepbl JUIsl OLEHKU pe3ysibTaTa
YCUJIM 1O CO3AaHUI0 aTpUOYTOB?

Odopmnenune nokymenrtanuu Openaa. bpenn-Oyk.

Tema 6. PazpaGoTka npoexTta 6penga. ®opMupoBaHne KanuTana oOpeHaa

HNuauxaropsl noctmxenus: [1K-1.1, ITK-3.1, I1K-3.3, T1IK-4.5

BonpocsI k codece10BaHHIO:

NN

XapakTepucTuka anroputMoB coznanus openaa U.5. Poxxkosa, B.H.[lomuuna, B. Ileprus.
Oomas cxema pa3paboTku OpeHaa

ITocTaHOBKA 1I€JIEl KOMMYHHUKAIIHA.

[lepenaya OpeHa pekIaMHOMY areHTCTBY.

Pa3zpaboTka kpeaTHBHOI KOHIICTIIIUH.

Coznmanne oOparieHus.

Br160op cpeacTB MApKETUHTOBBIX KOMMYHUKAIIUH, a/IEKBATHBIX TOCTABJICHHBIM IIEJISIM.
Ponp MapKeTHHTOBBIX MCCIIENOBAHMM B TpoIiecce pa3paboTku OpeHa.



9. Coznmanue KpeaTuBHOM KOHIICTIIIUY OpeH/a.
10.  Pa3pabotka arpuOyToB OpeHna.

11. DTarn acCUMIIALMK OpeHa.

12. B yewm BbIpakaeTcs B3aMMOCBS3b OpeHIAa ¢ YKOHOMUYECKUMU KATETOPUSIMU «IIOTPEOHOCTHY,
«CIPOCY, KIPEIITIOKECHUE»?

13. HazoBuTe BUBI OTHONICHHH OpeHa C TOTPEOUTEISIMH.

14. Kakue moacucteMbl BXOIST B CUCTEMY OTHOIICHH OpeH/ia ¢ moKymnarenem?

15.  Yro moHMMAaETCs 1MOJ1 MPOTrPaMMOi JIOSUTBHOCTH U KAKOB MPoIecc ee GOpMHPOBaHUS?
16.  KakoBa poib ympaBieHUs B3aUMOOTHOIICHUSIMH C TOTPEOUTETSIMU?

17. Yem orTnHMyaroTcs MOHATHS MapOYHOTO KalUTaja U CTOMMOCTH OpeHaa?

18.  Kakwue cymecTBYIOT METO/IbI OIICHKH MapOYHOTO KaruTaa?

19. B yem ocobenHocTu Merona komnanuu Interbrand.

20. OxapakTepu3yiTe OCHOBHBIC METO/IbI OIICHKH CTOMMOCTH OpeHIa.

21. CTOoMMOCTB TJIO0QIBHBIX M HAITMOHAJIBHBIX, B T.4. POCCUHUCKHX OpPEH/IOB.

Kpurepuu onieHKH pe3y/ibTaTOB co0eCe10BAHUS M0 OHOW U3 TeM:

0,5 6aJU10B - BBICTABIACTCS CTYICHTY, €CIIM CTYACHT HE JOMYCKAeT OIMUOOK B BOCIHPOU3BEICHUH
HU3YUYCHHOI'O MaTc€purajia, BbIACIACT IJIaBHBIC IMOJIOKCHHUA B USYYCHHOM MATCpUAJIC U HC 3aTPYAHACTCA
B OTBETaxX Ha BUOU3MCHEHHbIC BOIIPOCHI;

0-0,3 0Gamma - BBICTABISAETCS CTYICHTY, €CIIM CTYACHT OOHapy»XHBAaeT OCBOCHHUE OCHOBHOTO
MaTepuaa, HO UCIBITHIBACT 3aTPYAHEHHS MPH €r0 CaMOCTOSTEIbHOM BOCIIPOM3BEICHUN M TPEeOyeT
AOHNOJHHUTCIBHBIX HaBOAAIIMX BOIIPOCOB IpCHOAaBaTCIId; MPEANIOYUTACT OTBCYATH HaA BOIIPOCHI
BOCITPOHM3BO/ISIIETO XapaKTepa, UCIIBITHIBACT 3aTPYAHEHHUS TIPU OTBETAX.

I'pynnoeas ouckyccusn
Tema 2. Konuenuus Openga
Nuaukaropsl gocrukenus: [1K-4.5

Bonpocs! k quckycenu Ha TeMy « COOTHOIIEHUE MTOHATUN TOProBasi MapKa, TOBapHBIH 3HaK, OpeH

U TOBap»:
1. JaiiTe onpeneneHne TOBApHOro (3Haka oOciayxuBaHus) B cooTBeTcTBUU ¢ D3 «O ToBapHBIX

3HaKax, 3HaKax oOCIy)KMBaHHs U HAUMEHOBAHHS MECT IIPOUCXOXKACHUS TOBAPOB.

B 4em BbIpakeHbI IIpaBa BiIaJielblla TOBAPHOTO 3HaKa?

UTo BXOJUT B COCTaB HApYLIEHUS MpaB BiajAeblia TOBAPHOTO 3HAKA?

Kakne 0603Ha4eHNs MOTYT OBITh 3apErUCTPUPOBAHBI B KAUECTBE TOBAPHBIX 3HAKOB U HA KaKue

IpyNIbl OHU JeNATcs?

Kakue Tpe6oBaHMs NPeIbIABIAIOTCA K TOBAPHOMY 3HAKY?

Urto MoxkeT ObITh HE 3apErUCTPUPOBAHO B KaUE€CTBE TOBAPHOTO 3HAKA?

ITo kakMM MpUYMHAM HYXKEH TOBApPHBIHN 3HAK?

Kaxum nomxHo ObITh hupMEHHOE HAaUMEHOBaHUE?

YeM oTiiMyaeTcsi B OTHOIIEHUH (PUPMEHHOTO HAMMEHOBAHUS POCCUHCKOE 3aKOHOAATENbCTBO U

3aKOHOJIATENbCTBO APYTUX CTpaH?

10. Kak peKOMEHIyIOT PpEerucTpupoBaTh TOBApHBIH 3HAK POCCHICKME U  3apyOexHbIe
CIECIIMAIIUCTBI?

11. [lepeuncnure B MEXAYHApOJHOW MPAaKTUKE CHMBOJIBI, KOTOPbIE HCHOJIB3YIOT OOJIajaTenu
TOBApHBIX 3HAKOB?

12. Yem oTiinyaeTcst TOBapHBIN 3HaK OT (PUPMEHHOT'O HAUMEHOBAaHUS?

13. Yro nmpencrasisier coO0 3HAK OOCITY>KUBAHHSI?

14. B xakux TOKyMEHTax IMOKa3aHbl MOPSA0K M YCIOBHSI PETUCTPAIIMU TOBAPHBIX 3HAKOB?

15. B ueM cyniHocTh pacnopsiKeHHs TOBAPHBIM 3HAKOM?

o
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16. [To kakuM mpUYHHAM HEIOMYCTUMO HCIOJB30BaHUS TOBAPHOTO 3HAKa IpaBooOIamaTess
JIPyroM CTOPOHOM?

17. Yto nmo3BoJISIET BBIICIUTH U IOHECTH 0 PEKJIAMHON ayIUTOPUU TOBAPHBIN 3HAK?

18. Kakue cymiecTByl0T OCHOBHBIE ITOAXO/bI IPUCBOCHHSI MAPOYHOTO HAa3BaHUS?

19. Yro Takoe ToproBast Mapka?

20.Ilo oTHOWIEHHIO K KaKUM OOO3HAUYEHUSM MOXET ObITh HCIIOJIb30BaH TEPMHUH «TOProBas
Mapka»?

21. Kak u kakuM 00pazoM pa3BUBAETCS MO3UIINS TOPTOBON MapKu?

22. Kakue accollMaliu BBI3BIBAET TOProBas Mapka B CO3HAHHWH IMOTPEOWTENCH M 4TO Takoe ee
accolMaTUBHAsL EMKOCTh?

23. B yem cyniHoCTh (PUPMEHHOTO UMEHH MPEIIPUATH?

24. B yeM oTiMuMe TOProBo Mapku ot OpeHma?

25. B ueM oTnu4rie TOBApPHOTO 3HAKA U TOPrOBOM Mapku?

26. Pa3rpannubTe MOHATHS TOBAPHOTO 3HAKa U OpeHa.

27. Yto mo3BOJISICT CAeNaTh OpeHIUHT?

28. IlpuBenuTe nmpuMep, KOr1a TOBAPHBINA 3HAK SIBISIETCA OPEHIOM.

29. Uto BKIIFOUAET B ce0s1 KOMIUIEKCHOE orpeiesieHue Openia’?

30. IlepeuncnuTe OCHOBHBIE COCTABIISAIOIINE OpeHIA.

Tema 5. ®opMuUpoBaHNe HEHHOCTH OpeHaa
HNuaukaropsl gocrmaxenns: [1K-3.1, [1K-3.3, [TK-4.5
1. Kaxk u B ueM nmposBisieTcsl IIEHHOCTh OpeHaa ¢ TOUKU 3peHus noTpedurens?
2. Kak u B ueM nposBIsSeTCs IEHHOCTh OpPEeH/Ia C TOUKH 3PEHUS TPOU3BOIUTENS?
3. Uto mo3BoJIseT caenaTh UCIOIb30BaHHe OpeHaa BBITOHBIM?
4. OxapakTepu3yiTe BOCIPUHUMAEMYIO [TOTpeOUTEIEM LIEHHOCTh OpeHa.
5. Onummre npoiecc NpeaoCTaBIeHHUs IIEHHOCTH.

Kpurtepun oneHkn pe3yibTaToB co0eceqOBaHNs MO0 OAHOM U3 TeM:

1,0 6an10B - BBICTABIIAETCS CTYIEHTY, €CIIM CTYACHT HE JOIYCKAaeT OIIMOOK B BOCIPOU3BEICHUU
U3Y4YEHHOI'O MaTepuaa; BbIAEISIET [VIABHBIE TIOJIOKEHUS B U3YUEHHOM MaTepuale U He 3aTpYJHAETCS
B OTBC€Tax Ha BUJONU3MECHCHHBIC BOHpOCBI;

0,5 62,1108 - BHICTABIISICTCS CTYACHTY, €CJIM CTY/IEHT OOHApYKUBAaET OCBOCHHE OCHOBHOT'O MaTepHasa,
HO HCIBITBIBACT 3aTpPpyAHCHHA ITIpU €TI0 CaAMOCTOATCIBHOM  BOCHPOU3ZBCACHHUHU U Tpe6yeT
JIOTIOJIHATENBHBIX HABOJAIIMX BOIPOCOB IPENOJABATEN; IPEANOYUTAET OTBEUaTh Ha BOIIPOCHI
BOCIIPOU3BOIAIIETO XapaKTepa, UCIBITBIBAET 3aTPYAHEHUS IIPU OTBETAX.

3aoanusn 0,13 meKyuie2o KOHmpoJis
Komnnexkm mecmoewix 3a0anuii

Tema 1. Ucropus pa3Butusi OpeHaa U OpeHIMHIa
Nuauxaropsl noctuxenus: [1K-4.5
1. TecroBblii Bonpoc 1:
[TepBBIM HAITMOHATEHBIM OPEHIOM MPUHATO CUUTATH:
a) Heinz;  6) Ilvory; B)Bass; r1)P&G; n)Ries.

2. TectroBbliii Bonpoc 2:
B kakoMm 3Hau€HHH UCIOIH30BATIOCH CIIOBO «OpEeH/I» BO BpeMEHa BUKUHTOB?
a) HpaBUThCH JIIOAM; O) KJIEWMHTH CKOT; B) 003bIBAThCA

3. TecroBsIii Bonpoc 3:



I'e BriepBBIC TOMyUYMIIa PA3BUTHE MTPAKTHKA KJICHMEHHS TOMAIITHETO CKOTa?
a) JIpeBHuii Pum

0) Eruner

B) [pesnss ['penus

r) Meconoramust

n) BaBumon

4. TecToBblii Bonpoc 4:
Kyneueckue 3Haku, obo3HauaBme B EBpone B 13B. Toprosua, IpUMEHSUIUCh B KAYECTBE:

a) CBUJICTEIILCTBA O COOCTBEHHOCTH; 0) CBHJIETEILCTBA O TIPOU3BOIUTEIIC;
B) CBHJICTEILCTBA O KAYECTBE; T') CBUJICTEIIbCTBA O MPOUCXOXKICHHH,
1) BEPHO @, 6 U 0. €) BEPHO a U 0.

5. TectroBbliii Bompoc 5:

B kakoe BpeMms B OLIEHKY OpeHJa CTalM 3aKJIabIBaThCsl TaKHE KPUTEPUH, KaK OTBETCTBEHHOCTH 32
COCTOSIHHME OKPY’KaloIleil cpeibl, IPOM3BOJACTBEHHAS STHKA, BOIIPOCHI 0€30MIaCHOCTH M KayecTBa?

a) B KoHIEe XX Beka; 6) B 1970-x rogax; B) B 1 950-x ronax.

6. TecToBbIii BOpoc 6:

['e BriepBBIe OBLT U3/1aH 3aKOH O MAPKUPOBKE IOBEIUPHBIX U3IEIHIA?
a) Gpannus

0) 'epmanus

B) AHrnus

r) Poccus

n) CIIA

7. TecToBBII BOpoc 7:

I'e BiepBbIC OBLT U3aH 3aKOH O MAPKUPOBKE OJIOBSIHHOM MOCYIbI?
a) Gpannus

6) I'epmanus

B) AHrnus

r) Poccus

n) CIITA

8. TecroBbiii Bonpoc 8:

IIepBbIil JOKYMEHT, pEriIaMEHTUPYIOLUI KIIeHMeHHe ToBapoB B Poccuu, -
a) Yka3 00 00s13aTrenbHOM KJIEHMEHUH TOBApOB

0) 3aKOH O perucTpaluy TOBApHBIX 3HAKOB

B) [lonoxxenue o kneiiMmeHun GabpUUHbBIX U3IETHH

r) HoBoToproseiii ycTas

n) dexper coBHapkoMa «O TOBapHBIX 3HAKaX»

9. TecToBBIii BOpoOC 9:

[IepBoii 3aperucTpupoBaHHON TOBApHOW MapKOM CTaJI0 HAMMEHOBAHHE:
a) Coca-Cola

0) Heinz

B) Kodak

r) Bass

1) White Horse

10. TecroBbIiii Bonpoc 10:
ABTOPOM KOHIIENIINN OPEHI-MEHEKMEHTA CTaI:



a) Xapueii [Ipokrep

0) Hoiin MaxDnpoit

B) On Paiic

r) Ixex Tpayt

n) xeiimc Hoppuc ['amon

Paznea 1. Ilpounecc paspadorku u ynpapjieHusi OpeHIoM
Nuaukaropsl goctmkenns: [1K-1.1, ITK-3.1, I1K-3.3, TIK-4.5

1. TecToBblii Bonpoc 1:

Pacrnionoxure B HICTOPUYECKOM MOCTIEI0BATEIBHOCTH (ha3bl MO3UIIMOHHUPOBAHUS:
A. ®aza OpeHaunHTa;

b. ®a3a no3unuonupoBanus odbpa3a ToBapa;

B. ®a3a no3unnoHrpoBaHus CBOMCTB TOBApa;

I'. ®a3a no3MMOHUPOBAHKS «TOBAPHBIX UMHUJKEN».

a)B,I,b,A; 06)A,B,I.b; B)bI,B,A; 1)A,Bb,B, T,

2. TecToBbIii Bonpoc 2:

Toprosas mapka siBisieTcs OpeHIOM, €CIIU:

a) HeceT B ce0e onpeieNieHHbIE IEHHOCTH U MPEACTABIISIIOT HEHHOCTh IS OTPEOUTES;
0) criocobHa GopMHUPOBATH OCBEOMIICHHOCTD U JIOSIIBHOCTB;

B) UIMEET YETKYIO UIEHTUYHOCTb; I') BEpHO 0 U 6;

1) BEPHO d | 0; €) BEPHO &, 0, 8.

3. TecroBblii Bonpoc 3:

3aperucTpupoBaHHBIE B YCTAHOBJICHHOM IOPSIKE H300pa3HTENbHbBIC, CIOBECHBIE, OOBEMHBIC,
3BYKOBBIE 0003HAYEHUS WM UX KOMOMHALUS, KOTOPBIE UCIIONB3YIOTCA AJIs MIEHTH(PUKALIUU TOBApOB,
- 9TO:

a) TOProBble Mapku; ©) OpeHnbl; B) GUPMEHHBINA CTUIIb; T) TOBApHbIE 3HAKM; 1) (PUPMEHHOE UMSL.

4. TecToBbIii Bonpoc 4:

ToBapHBIM 3HAKOM MOTYT OBITh TOJIKO T€ 3JIEMEHTHI OpeHa, KOTOpHIE:
a) MaTepHaJbHbl 1 OOBEKTUBHO PA3JINYUMBI;

0) He 3aperuCTPUPOBAHBI IPYTUMHU JIMLIAMU B COOTBETCTBYIOIIEM KJIacce;
B) MOAMNAAIOT MO FOPUCAUKIIMIO 3aKOHA O TOBAPHBIX 3HAKAX;

T') BEpHO 0 U 6; 1) BEPHO a U 0; €) BEpHO &, 0, 8.

5. TecroBbiii Bonpoc 5:

«bpena — 3To Heocsi3aemasi Cyma CBOMCTB MPOJYKTA: €ro MMEHH, YIIaKOBKH U LIEHbI, €r0 UCTOPHH,
penyTanuu 1 crocoda pekiiaMupoBanus». KoMy npuHaaiexuT 3To BeICKa3biBaHUE?

a) S. Dnneyn; 0) B.H. lomuaun; B) Jl. Orunsu; r) [. Aakep; mx) AMA.

6. TecToBbIii BOpoc 6:
Kakas u3 NEPCUUCIICHHBIX HUXKE KOMITAaHUN OTHOCHUTCS K KOMIIAHUSIM HO)ITBGp)K}IGHHOI\/’I

UIEHTUYHOCTH?
a) SAMSUNG; 0) LG; B) Uniliver; 1) SIEMENS; a) BOSCH.

7. TecToBbIil Bonpoc 7:

[IpakTrka uCnonp30BaHus ABYMS PA3IMYHBIMU KOMIIAHUSIMHU YCTAHOBUBILMXCS MAPOUYHBIX HA3BAHUU
OJIHOT'O TOBapa Ha3bIBACTCA:

a) TUIICH3MOHHON TOPTOBOM MapKoii; 0) COBMECTHOI TOPTOBOI MapKoii;



B) TOPTrOBOI MapKoO¥l MPOU3BOIUTES; ') YaCTHOM TOPrOBOM MapKoM;
1) HE3apETUCTPUPOBAHHON TOPTOBOM MapKOM.

8. TecroBbIii Bonpoc 8:
Kakas u3 NEPCUNCIICHHBIX HUKEC KOMIIAaHUY HE OTHOCHUTCS K KOMIIAaHUIM CHHHHHHOﬁ I/I,HGHTI/I‘IHOCTI/I?

a) SAMSUNG; 6)LG; ) Uniliver; 1) SIEEMENS; 1) BOSCH.

9. TectoBbIii Bonipoc 9:

BpeHnbl cymecTByIoT:
a) B (pu3HUECKOM MTPOCTPAHCTBE; 0) B CO3HAHHH JIIOJICH; B) JIMIIb HA Oymare;
I) B IOPUINYECKUX PAMKaX; J) B 3MOLMOHAIBHOM U3MEPEHUHU.

10. TecToBslii Bonpoc 10:

Bomounsiit 6per Absolut Ha mops 0K MPEBbIMIAET eHY: OOBIYHON BOJKH CPEIHErO KauecTBa.
Hwmeer MecTo cinenyromuii BUA NO3UIIMOHUPOBAHUS:

a) Mo 0COOCHHOCTSIM TOBapa; 0) 110 BBITOJIE; B) IO MCTIOJIb30BAaHHUIO TOBAPA;

I') [0 MOJIb30BATENSAM TOBAPA; 1) LIEHOBOE MMO3ULIMOHUPOBAHUE.

11. TecroBsiii Bonpoc 11:
Omnpenenure, Monenb kKakoro Ttuma (mo Matpuue BoBiedeHHoctH Pyrta, Koyna, benaunra)
1esecoo0pa3Ho MCIOIb30BaTh NOTPEOUTENIEM ITPU TTOKYIIKE:

1. Jloporux yacos A. VIIC (y3Haii-no4yBCcTBYH-clienai)
2. ben3una b. CI1Y (cpenaii-noyyBCTBYMH-y3Ha)
3. MotopHoro macia B. I[1YC (nouyBcTByii-y3Haii-clienaii)
4. TTuuuesl I'. CVII (cpenaii-y3Hali-nouyBCTBYH)

a) I-A, 2-B, 3-B, 4-T; 6) I-T, 2-B, 3-B, 4-A; B) 1-B, 2-T, 3-A, 4-B; 1) 1-B, 2-A, 3T, 4-B.

12. TecToBblii Bonpoc 12:
YcTaHOBHUTE COOTBETCTBUE MEX]TY XapaKTEPUCTUKAMU U ONPENIEICHUSIMU [IEHHOCTH:

1. AkuvonepHas | A. KyJlbTypa, IPeJICTaBI€HUs O MUPE, OCHOBHbIE TOTPEOHOCTH, MOJENIN

LIEHHOCTh BOCIIPHUSTHS, CTEPEOTHIIBI ITOBEICHUS, 3aJI0’KEHHbIE CEMbEe U IpYyrUMHU
COIMATbHBIMU HHCTUTYTaMH.

2. llennoctn b. omneHouHoe cCyxJeHHE TOTpeOUTENs] O CHOCOOHOCTH TOBapa

noTpeduTens YIOBJIETBOPUTH €0 MOTPEOHOCTH.

3. llenHocth B. noxomHocTh OpeHaa, BbIpaXKEHHasi COBOKYNHOM NpPUBEIECHHOU

TOBapa CTOMMOCTbBIO TOTOKA HAIUYHOCTU (IIPOTHO3UPYEMON UMCTOW MPUOBLIN
Openpa B Teuenue 5-10 ner).

4. I'. dpyHK1IMOHATBHAS BBIT0/1a, 00ECTIEUNBAIOIIAs MOJIE€3HOCTh

[Torpeburensckas | MOKymHartesto.

LIEHHOCTh

a) 1-A, 2-B, 3-B, 4-T; 6) I-T, 2-B, 3-B, 4-A; B) 1-B, 2-A, 3-T, 4-B; 1) 1-B, 2-T, 3-A, 4-B.

13. TecroBblii Bonmpoc 13:

Bocnpunumaemas neHHocts (B. 3aiitamir) MOKET O3HA4aTh:
a) HU3KYIO IICHY;

0) Bce TO, UTO MOTPEOUTEIND KeJaeT NOIYUUTh OT IPOAYKTa;
B) Ka4eCTBO, KOTOPOE OH IOJIy4aeT, 32 YIJIaunBaeMYI0 LIEHY;
T') TO, YTO NOTPEOUTENH MOJIYYaAET 3a TO, YTO OH OTJIAET;

1) BCE BBIIIIETIEPEUNCIICHHOE.

14. TecToBblii Bonpoc 14:

10



VYKaxuTe cOCTaBIAIOIINE MAPOUYHON LIeHHOCTH 110 []. Aakepy:

a) JIOSUIbHOCTD, aCCOLMAIIMKM C OpPEHJIOM, BOCIPUSATUE KauecTBAa M PEMyTalllH, OCBEJOMJIEHHOCTb O
Openze;

0) UMHK OpeH/1a, TTO3UIINS, BHEIIIHSISA TIEPCIICKTUBA, (DUKCAIUs Ha OCOOEHHOCTSIX TOBapa;

B) BBITOJIbI, MO3UIIMOHUPOBAHKE, ACCOIMAIINN, UHIUBHTYaIbHOCT;

I') HO3ULIMOHUPOBAHUE, WHAUBUYaTbHOCTb, BOCIIPUITHE KaueCTBa, aCCOIAIINU, CYTh OpeHa;

1) oOemanusi, NoTBEPKIACHUS, OKUTAHHUS.

15. TecToBblii Bonpoc 15:
Y CTaHOBUTE COOTBETCTBUE MEXKY XapaKTEPUCTUKAMH U AJIEMEHTAMH MBICIIUTEIIBHOTO TIOJISI OpeHIa
T.'an):

1. ®yHKIMOHANBHOE U3MEpEeHne | A.  BOCHpHATHE  TJI00aTbHOW MM JIOKaJIbHOM
OTBETCTBEHHOCTH

2. CouunanbHOE U3MEPEHHE b. BocnpusTHEe MOJIE3HOCTH NPOAYKTA WM YCIYIH,
accolMupyeMoi ¢ OpeH oM

3. JlyxoBHOE M3MepeHne B. criocoOHOCTE TOIepKUBATH YEI0BEKa

4. MeHTanbHOE U3MEPEHHE I'. cnoco6HOCT HIEHTU(HUIUPOBATH ceOs C
OTpeIeIeHHON O0IIECTBEHHOHN IPyMIIoi

a) 1-A, 2-B, 3-B, 4-T; 6) 1-T, 2-B, 3-5, 4-A; B) 1-B, 2-A, 3-T, 4-B; r) 1-B, 2T, 3-A, 4-B.

16. TecToBblii Bonpoc 16:

VYkaxxuTte 3J1IeMEHThI HACHTHYHOCTH Openya o J. Aakepy:

a) JIOSUTbHOCTh, ACCOIMAIIMUA ¢ OPEHIIOM, BOCIIPHUSTHE KAavyeCTBa W PEIyTallUd, OCBEIOMJICHHOCTh O
Openze;

0) UMHK OpeH/1a, TTO3UIINS, BHEIIIHSSA TIEPCIICKTUBA, (PUKCAIUs Ha 0COOSHHOCTSIX TOBapa;

B) BBITOJIbI, TO3UIIMOHUPOBAHKE, ACCOIMAIINN, UHIUBHIYaIbHOCT;

) MO3UIMOHUPOBAHUE, WHIUBHUIYaIbHOCTh, IICHHOCTH, BOCIIPHITHE KayeCTBa, acCOLMUAIIMU, CYTh
OpeHa;

1) obelanms, MOATBEPKACHUS, OKUTAHUS.

17. TecroBblii Bonpoc 17:

Moens HISHTUIHOCTH OpeH 1a, IPeUIOKeHHAs S1. DIUIBY/I0M, HOCHT Ha3BaHHE:
a) OpeHI-KOI; 0) MBICTTUTENIbHOE TI0JIe OpeHIa; B) OpennoBas J{HK;

') CHCTEMBI PACITUPEHHON HICHTUIHOCTH, 1) MApOYHOTO KaruTaa.

18. TecToBblii Bompoc 18:

Kakoe u3 u3mepenuit 6penna (mo T. ['a1y) kacaercs BoCHpUATHS MTOJIE3HOCTH MPOIYKTA WU YCIYTH,
accoluupyemMoii ¢ opeHaom?

a) JAyXoBHOe; 0) MEHTalbHOE; B) COIMAlbHOE, T) (YHKIMOHAIBHOE; JI) BCE OTBETHI BEPHHI.

19. TecrToBblii Bonpoc 19:

YcTaHoBHTe MOCIEA0BATENBHOCTh CPEJCTB MPOABHKEHNS TOBAPOB IMPOU3BOACTBEHHOIO Ha3HAYECHUS
10 yOBIBAaHUIO 3HAYMMOCTH:

A. CBs3u ¢ obmectBeHHOCThIO; b. Peknama; B. Ctumynuposanue cOpita; . JInynas npopaxa.
a)b,B,I,A; 6)A,b,B,I'; B)A,I,B,b; r)I,B,b,A.

20. TecToBblii Bonpoc 20:

HpI/IBeI[I/ITe B COOTBCTCTBUC CPCACTBA PACTIPOCTPAHCHU A PCKIIAMBbI 1 NX IPCUMYIICCTBA.
1. TeneBunenue A. MaccoBoe ucnosb30BaHKe, BBICOKas reorpaguyieckas u
nemorpaduueckas n30UpaTeabHOCTb, ACIIEBU3HA,
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2. Kypnan b. Beicokass 4dactora MNOBTOPHBIX KOHTAaKTOB, HHM3Kasg CTOMMOCTb,
ciabasi KOHKYPEHIHS;

3. Paaguno B. Bricokas reorpaduueckas u aemorpadudeckas n30MpaTeabHOCTb,
OonplIas MPOAOIKUTEIBHOCTh KU3HH, ayJUTOPUS «BTOPUUHBIX)
oTpeOuTeNeH;

4. Hapyxwnas pexinama | I'. HyBcTBEeHHOE BO3/IEICTBHE, BBICOKAS CTETICHb MPUBJICUCHUS
BHUMAaHUs, IIUPOKUNA OXBAT
a) 1-b, 2-T', 4-B, 4-A. 0) 1-B, 2-A, 3-b, 4-I"; B) 1-I', 2-B, 3-A, 4-b; 1) 1-A, 2-b, 3-T', 4-B.

21. TecTtoBblii Bonpoc 21:

Omnpenenure NpaBUIIbHYIO IOCIEI0BATENBHOCTD IEUCTBUN IO CTUMYIUPOBAHUIO COBITA!
A. Pa3zpaboTka nmporpaMmsi; b. Ouenka pe3ynbTaToB; B. Peanuzanus;

I'. ITocTtanoBka 1emnu; M. TecTupoBanue NporpaMmai; E. Bei6op cpencts.
a)l,E,A,B,1,b; 0)I,A,E,B,I,b; B)I', AE,JI,B,b; 1r)I[,E A, I, B,b.

22. TecToBbIii BOpoc 22:

Omnpenenure MpaBUIBHYIO TMOCIEAOBATEIHLHOCTh PEIICHH MO BHIOOPY CPENCTB paclpOCTpaHEHHS
peKJIaMBbl:

A. BpIOOp KOHKPETHBIX TUIIOB CPEJCTB PACIIPOCTPAHEHHUS PEKIIAMBI;

b. [TpunsiTe pelieHus o LIMPOTE 0XBaTa, YACTOTE IOBTOPEHUS U CUJIE BO3AEUCTBUS PEKIIAMBI;

B. [Ipunsitue pemienus o rpaduke UCIOIb30BAHUS CPE/ICTB;

I'. Bb1OOp KOHKPETHBIX HOCUTEJIEH peKIIaMBbl.

a)b,A,I,B; 6)A,b,B,I; B)I,B,A,b; r)B,I,b, A.

23. TecroBblii Bonpoc 23:
Onpenenure, Kakol crioco0 00pa3oBaHUsl UMEHH UCIIOJIb30BAJICS JIJIS CIEAYIOIUX OPEeH I0B:

1. damMunns oCHOBATEJIS A. Absolut

2. Annurepanust b. IIpocTokBammHO
3. I{uTara B. Kit-Kat

4. Mumukpust I'. Adidas

a) I-T, 2-B, 3-B, 4-A; 6) I-A, 2-B, 3-B, 4-T; B) I-B, 2-T, 3-A, 4-B; 1) 1-B, 2-A, 3-T, 4-B|

24. TectoBblii Bonpoc 24:
YeM oTIIHUYAETCS alrOPUTM MOCTpoeHUs Operaa arentcTBa BrandAid ot cyiiecTByromux Mojeseii?

a) HAJIMYUEM dTara Mo3UIIMOHUPOBAHUS; 0) accummisALrer OpeHa;
B) pa3pabOTKOM HJIEHTUYHOCTH OpeHAa; I') 3TallOM UMsI00Pa30BaHUS;
1) BCE OTBETHI BEPHBI; €) HEeT BEPHOI'0 OTBETA.

25. TectoBblii Bonpoc 25:

Ha kakoMm u3 3TanoB pa3zpaboTKy OpeH/1a MOKET UCTIONIb30BaThesl MeToanka TTB?

a) HalMcaHue KHUTY OpeH/a; 0) rerepanus uueu; B) pelIeHHE 0 KOMMYHUKAIIMSIX;
T) aCCUMMIISLIUS; 1) pa3paboTKa UIEHTUYHOCTH.

26. TectoBblii Bonpoc 1:

Korga nponsBoauTtens ynpasiiseT LEIbIM CIEKTPOM TOPTOBBIX MapOK B paMKaxX OJHOW TOBAPHOMN
KaTE€ropuy, OH IPUMEHSET CTPATETUIO:

a) paclIupeHHre ceMencTBa Mapky; ©0) MHOTOMapOYHbIN MOIX0J; B) HOBbIE MapKH;

I') paclIMpEeHNE I'PaHuUL] UCIIOIb30BaHUS MapKH; 1) TULIEH3UOHHOM TOPrOBON MapKu.

27. TecToBblii Bonpoc 2:
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IIpuMeHeHHe NMONb3YIOLIENCs YCIIEXOM TOPrOBOM MapKu JJIs IPEUIOKEHUS IO TEM K€ Ha3BaHUEM
JOTIOJIHATEIIBHBIX Ka4E€CTB TOBAPa ONPEACICHHOW KATETOPUU — 9TO CTPATETHsL:

a) pacuIMpeHre CeMeiCcTBa MapKu; 0) MHOTOMapOYHBIH MOAXO/A;  B) HOBBIC MapKH;

I') paClIMpEHHE TPAHUL] UCIIOJIb30BAaHUS MAPKHU; 1) TULIEH3UOHHOM TOProBOH MapKu.

28. TecroBblii Bonpoc 3:

K penrenuto o peno3umoHUpOBaHUH OPEHIa MOTYT IIPUBECTHU CIIEAYIOIINE (DaKTOPHI:

a) U3MEHEHHE UMCHH, JIOTOTUTIA, (DACOBKH MPOAYKTA;

0) cokpallleHHe CerMEHTa U CHU)KEHHE TIOKYIATeIbCKOIM CIOCOOHOCTH;

B) IICUXOJIOTMYECKHIE TPUIHHBI; T') YCHUJICHUE MO3UINI KOHKYPUPYIOIIUX OpPEeHIIOB;
1) BEpHO d U 2; €) BEpHO O U 2.

29. TecToBblii Bonpoc 4:

Bocnpoussenure npaBUiIbHYIO MOCIE0BATENLHOCTD 3TANIOB, KOTOPHIE MOXKET IPOXOIUTh OpeH[ B
CBOEM pa3BUTHM.

A. JIBwxenue BBepx win BHU3. b. Ycrapesanue. B. Ynanok. I'. Ciausaue. 1. O6HOBIEHUE.

a)B, J,I,b,A; 60, I,A,b,B; B)b,B,JI, A,T; r)A,b, ], B, T.

30. TecToBBIii Bompoc 5:

OIHUM U3 OCHOBHBIX (haKTOPOB JabHEUIIIEro MOBbIicHUs 3G (HEKTUBHOCTH OpeH/Ia SIBISETCS ero
OpHCHTAlMA Ha KIIMCHTOB, YTO HAXOAHUT CBOC BBIPAKCHHUC B!

a) CO37[aHUH MTUPAMHU/IBI YIIPABICHHS;

0) hopMHUpOBaHHUH KIIMEHTOOPHEHTHPOBAHHBIX MTPOIIECCOB B OpPraHU3AIINN;

B) o0ecCreYeHU  KIMeHTOOPHEHTHPOBAHHOW MOTHBAIIUH [TEPCOHAIA;

I') CO371aHUH YCIIOBUI y4acTHsl KIMEHTOB BO BCEX MpoIeccax, 00YCIOBICHHBIX JESITEIbHOCTHIO
OpraHH3aInH.

31. TecToBblii Bonpoc 6:
OI[HI/IM n3 HOKaSaTeHeﬁ, HCIIOJIb3YCMBIX B Cy6’b€KTI/IBHBIX MCTOax OIMPCACIICHUA
yIIOBJIETBOPEHHOCTH KJIMEHTA, SIBISETCS:

a) HAJIMYHUe Kajoo; 0) 1oJist MpoAasK, MPUXOIAIINXCS HA OJTHOTO
KIIMEHTA;
B) KOO (UIIMEHT MOBTOPHBIX MOKYIOK; ') 00beM IPOJaKX.

32. TecToBBIii Bompoc 7:

Ocy1iecTBiiss OpUEHTALMIO Ha KIIMEHTOB U o0ecrieynBasi UX 0oJiee MOJIHOE yI0BIETBOPEHHUE,
OpraHM3alysl TEM CaMbIM YKPEIUISET CYIIECTBYIONINE C HUMHU CBA3H. B 1ensax noctuxeHus
MIOCJIEHETO UCIIONB3YIOTCS TaKKE€ MHCTPYMEHTBI, T03BOJISIONINE:

a) YUUTHIBATh MPEAAHHOCTh KJIMEHTOB;  0) yUYUTBIBATH JOAJIBHOCTD MTOKYMATENEH U moTpeduTenei;
B) YUUTHIBATh (PaKTOPHI BIMUSIHUSA; I') YYUTHIBaTh BOBJIEYEHHOCTb NOTPEOUTENEH.

33. TecToBblii Bonpoc 8:
PakTHUYECKHE 3aTPaThl IPOILLIBIX NEPHUOIOB HUKAK HE CBA3AHBI C TEKYIIEH CTOMMOCTBIO. JTO
OCHOBHO HEJTOCTATOK TAKOTO METO/Ia OIICHKH OpeH/Ia, KaK:

a) 3aTpaTHBIA METO]| OLIEHKH; 0) MeTO/ AONOIHUTENBHOTO 10X0/1a;
B) METOJT OCBOOOKJICHUS OT POSUITH;  T) METOJI SKCIIEPTHBIX OLIEHOK;
1) SKOHOMHYECKUN METOJ; €) HEeT BEPHOI'0 OTBETA.

34. TecToBblii Bompoc 9:
Y cTaHOBHUTE COOTBETCTBUE MEXKTY METOJIOM OLIEHKH KamuTaja OpeH/a U ero XapaKTepUCTHKOM:
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1. Meton
OCBOOOXKIEHUS OT
POSUITH

A. Teopernueckasi BEIMYUHA POSIITH 3aTEM JUCKOHTHPYETCS, UTO
HO3BOJISIET NOJYYUTh YUCTYIO IPUBEJEHHYIO CTOMMOCTh OpeHaa

2. DKOHOMHUYECKUN
METOI

b. OuenuBaercs 4ncThIi BKIaa OpeHa B Ou3Hec, pH TOM
HCTOPHYECKHE J0XO0/IbI OpEeHIa YMHOKAIOTCS HA TUIIOBOH
KO3 PHUIHUEHT

3. Metox
IKCIIEPTHBIX OIEHOK

B. Bpeny orieHMBaeTCs 10 ceMH MOKa3aTelsiM, 00pa3yroIuM «UHIEKC
CUJIbI OpeHaay.

4. Onpenenenue
KodunmenHTa
JTUCKOHTUPOBAHUS

I'. BBICTaBIIAIOTCS OLEHKHU 110 TAKUM ITapamMeTpaM, KaKk PbIHOYHAs
JI0JIs1, PEUTHHT, CTa0MIBHOCTH OpEeH/Ia ¥ TOBAPHOI KaTEropuu u JIp.
Cpennuii 6aj yMHOXKAeTCsl Ha CTENIeHb BA)KHOCTH OLIEHUBAEMOTO

napamerpa

a) 1-I', 2-A, 3-B, 4-b; 0) 1-B, 2-T, 3-b, 4-A; B) 1-b, 2-B, 3-A, 4-I"; 1) 1-A, 2-b, 3-T, 4-B.

35. TecroBwbIii Bonpoc 10:
Y CTaHOBHUTE COOTBETCTBUE MEXKTY METOJIOM OIICHKH KamuTajia OpeH/Ia U er0 XapaKTePUCTHKOM:

1. Meton

A. Bpenp onieHnBaeTCs Ha OCHOBAaHUM JJAaHHBIX O MTPOAaXax
OCBOOOXKIEHUS OT

COITOCTaBUMBIX OpEHI0B WK GUpM
POSITH

b. ITponuibie pacxoabl Ha pekjamy U pa3BUTHE OpeH]1a IPUBOIATCS K
TEKYILUM LIeHaM U CYMMUPYIOTCSI

2. PeiHOYHAS OllEHKA

3. Metox

B. PaszHuma 1ien OpeHIupoBaHHOTO U HEOPEHIUPOBAHHOTO TOBapa
JIOTIOJIHUTEIBHOIO 9

YMHOKaeTCsl Ha IPOTHO3UPYEMBbI 00beM IIPOIaXx ToBapa
J0X0Ja
4. 3arpatueiid Mmetox | I'. OueHuBaercs cymma, KOTOPYIO KOMITaHUS TOJDKHA ObLIa OBl
OLIEHKHU 3aIUIaTUTh TPEThEH CTOPOHE, ecIi Obl OHA HE BJIajiea CBOEH MapKoH.

a) 1-B, 2-T', 3-b, 4-A; ©0) 1-T, 2-A, 3-B, 4-b; B) 1-b, 2-B, 3-A, 4-T'; 1) 1-A, 2-b, 3-T', 4-B.

36. TecToBblii Bonmpoc 11:

Cpeau npu4nH ycTapeBaHHs OpeHa MOXHO BBIJICITUTh:
a) CTapeHHe CaMOro TOBapa;

0) omrO0YHOE NO3ULIMOHUPOBAHUE;

B) COBMECTHBII OpEH/IHHT;

T') CTapeHHe JIOSUTbHBIX TTOTeOnTeNeH;

1) BEPHO @ U 2,

€) BEpHO 0 U 6.

Kputepun onenkmn:
1,5 6anna - BeICTABISETCS CTYACHTY, eciu 1aHo 85-100 % mpaBHILHBIX OTBETOB;
1,0 6anaa - BeICTaBIIsICTCS CTYEHTY, eciu AaHO 70-84 % mnpaBUIIbHBIX OTBETOB,;
0,8 6as1a - BBICTABIIICTCS CTYACHTY, eciiu 1aHo 50-69 % mpaBUIBHBIX OTBETOB;
0-0,5 6aq1a - BeICTABIIETCS CTYIEHTY, €M JaHo MeHee 50 % mpaBUIIbHBIX OTBETOB.

Cumyayuonnwle 3a0anus

Tema 2. Konnenuus 6penaa
Nuaukaropsl goctuxkenns: [1K-4.5
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3aoanue 1. PazpaboraiiTe kiaccu(UKauio U OnpeaesieH st TUIIOB OPEHI0B B 3aBUCUMOCTH OT
CTENEHHU OTIMYHS ¥ YPOBHSI BOCTIPHHUMAEMON MTOTPEOUTENEM [IECHHOCTH IPEUIOKEHUH U ITPEJICTaBbTE
ee B MaTpU4HOM hopme.

Kaaccuduxanus 6penioB ucxoas ux crenenu 1udpdepeHIupoBaHHOCTH
U YPOBHS BOCIIPUHHUMAEMOMH IIEHHOCTH

+
= 272 272
<
=
=
jas]
(0]
g
= 277 272
=
BocnpuanMaemast moTpeOuTeneM eHHOCTb +

3adanue 2. PazpaboTaiite kiaccCupUKALNIO U ONPEICICHUS TUTIOB OPEHI0B B 3aBUCHMOCTH OT
OIYIIAEMBIX ITOKYIIATEJIEM BBITOJ U PHIHOYHOH IIEHBI OPSHIMPOBAHHOTO TOBapa M MPEJICTABLTE €€ B
MaTpu4HoOu opme.

Pacnpenesienue OpeHI0B ¢ y4eTOM PbIHOYHBIX LIeH
M OLIYLIAaeMbIX OTPeduTe]eM BbIF0J OT HCIOJIb30BAHMSA/NOTPeldJIeHIs TOBapa

Omrymaemblie

bpenn ¢ 77?7 Bpenasl ¢ 7?77
LIEHHOCTBIO LEHHOCTBIO
Buizoown
Om UCnOb306anUA
299

unu nompeodnenun Bpenn ¢ 777 Bpewi ¢ 277

LICHHOCTHIO LEHHOCTBIO
Crnabo omryTumelie

HU3Kast BBICOKAsI

Povinounasn uena

3adanue 3. Pazpabotaiite kinaccu(UKAIMIO W OMpPENEICHUS THIIOB OpPEHIOB C Y4EeTOM
SKOHOMHYECKUX XapPaKTEPUCTUK PBIHKA W YPOBHS BOCIPUHUMACMOW MOTPEOHWTENIEM IICHHOCTH H
Mpe/ICTaBbTE €€ B MATPUYHON opMe.

Pacnpenesienne 6peHI0B, HMEIOLIHX MOTEHIIHAJ CO3IAHUS AKIHOHEPHOI IEHHOCTH, ¢ Y4€TOM 3KOHOMHYECKHX
XapaKTEePHUCTHK PHIHKA W BOCHIPHHUMAEMOii MOTpeduTe1eM HEHHOCTH

IIpuBnexarenbHble
27 277
IKonomuueckue
Xapakmepucmuxu
27 277
HemnpusnekarensHbie
HU3KHI BBICOKHH

Yposenv éocnpunumaemoit nompeoumenem yennocmu

Tema 3. ®opMupoBaHue HEHHOCTH OpeHAa
Nuauxaropsl noctuxenus: [1K-4.5

3aoanue 1. CocTaBbT€ TIO HIDKEIIPUBEIECHHON CXeMe KOHIEMIIMU TO3UIIMOHUPOBAHMS IS
CHEAYIOLIMX KOMIIAHUM.

[IpaBunbHO COCTaBJIEHHAs KOHIEMIMA TO3WUIMOHUPOBAHHUS OpeHJa MOXET OBITh
chopMynupoBaHa B BHUAE OJHOTO TMPEAIOKEHHUS: «[TOoBapHas KaTeropwsi| [Ha3BaHue OpeHnal,
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npenHa3HaueHHas IS [(PyHKIIMOHATFHOE HA3HAYCHHE |, JIyUIlle BCETO MOAXOIUT IS [11eeBast rpymmna
nmoTpedurenei |, MoToMy 4TO OH [OCHOBHOE ITPEUMYIIECTBO | TI0 CPAaBHEHHIO C [KOHKYPEHTHBIN TOBap /
YCPEIHEHHBIN TOBAp / TOBAP-3aMEHHUTENh / HCKYCCTBEHHOE CPaBHEHUE ).

a) FOnmaprt

0) bunaiin (kabenbHOE TEICBUICHIC)

B) Jap-numma

r) IIpo cymm

1) O3 Mou.

3aoanue 2. TlpoaHanu3upylTe MO3UIIMOHMPOBAHUE CIICIYIONIUX KOMITAHMM W YKOKHUTE Ha
HEJIOCTATKU WX KOHIEMIUU MO3ULIUOHUPOBAHUS:
a) McDonalds
6) KFC
B) Subway
r) TL Ianepes
1) OOHOBKa.

Tema 6. PazpaboTka npoekrta oOpenaa. @opMupoBaHue KanuTanaa openaa

HNuaukaropsl gocrmokenns: [1K-1.1; [TK-3.1; [1K-4.5

3adanue 1. JxcriepTHBIE OLIEHKH PyKOBOACTBa kommanuu OAO «JTYKOWJI» 110 OTHOIIEHHIO
K MapoyHoMy KamuTaiy. beut mpoBenen onpoc cpeau 10 mpeactaBuTeneil pykoBOJCTBA, KOTOPHIM
OBLIO MPEI0KEHO MPOPAHKUPOBATH C 1SN0 ONpeAeeHus: KO3(PPHUIIMEHTOB BECOMOCTH CIEIYIOIIHNE
T0Ka3aTeIy MapouHoro kamutana openaa OAO «J TYKOWMJI» 1o cTeneny X BIUSHUS HA PHIHOYHYIO
no3uiuio openaa. Hanbosnee 3naunmMomy mpucBauBalics paHr 1, HauMeHee BaKHOMY — 4.

OuneHKH aKTHBOB MAapoOYHOro KanuraJjaa mo MHCHUI0 PYKOBOACTBA KOMIIAHUH

AKTHBBI MaPOYHOTO Koapdumuent
KaHI/ITaHap Cymma panros, S Becgﬁ)ocuTH, 1)
JlostnbHOCTH 18
OCBeIOMIICHHOCTb 33
BocnpuHrMaeMoe KauecTBO 15
OTHo1IeHUe K OpeHIy 34
Uroro: 1,000

Koaddurmentsr BecomocT MOXKHO paccyuTaTh 1o Gopmyiie:

_ m-n-S§,
05m-n-(n-1)"

y7i rae

M — KOJIMYECTBO IKCIEPTOB;
N — KOJIMYECTBO PaHXUPYEMBIX ITOKA3aTENEH;

Si — cymMMa paHroB 10 i-My OKa3aTelto.

Jlanee ¢ yueToM ompeeeHHbIX MOKa3aTeIeil BECOMOCTH HEOOXOAUMO PACCUYUTATh OATbHYIO
OLIEHKY MapO4HOro KaruTana OpeHaa
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OneHka MapoO4YHOro Kanuraja OpeHaoB

2 = . z °
= 3 = g g
: 3 E + g |is
Bpenn £ O s '© x'© iy 2 =
g g 2 2 g g ) g E
s = = E £ S E
8 = = 2 9 z S s
=Q) 5} o =
o o o & A = 5 £
210 o S 8 =4
o = o
Koaddunuent Becomoctu 1,0
000 "JIVKOWJI- 11,7 11,2 41,6 14,2
Oruedrenponykr”
00O "PocHedTh 111 11,4 39,5 12,9
KybaupHedrenpoaykr"
000 «I"'3C-KpacuHonap» 5,9 10,2 28,3 2,6
(FA3ITPOM)
OAOQ "THK -BP" (mx0066eps1) 3,5 8,5 25,8 2,6

Kpurtepun oueHKH CUTYaulMOHHBIX 321a4 1o Temam 3,4,10:

2 6aju1a (MakCUMAalIbHO BBICOKMI YPOBEHB) - 3a/laHHE BBINOJHEHO MOJTHOCTBIO, COJACPKUT aHATIU3 U
OLIEHKY COOpPaHHOTO MaTepualla, pacueThl BEPHHI;

1,5 Oann (mpoIBUHYTBHI YpPOBEHb) - 3aJaHHME BBIIIOJHEHO IMIOJIHOCTBIO, aHajIW3 MaTepuana
HE/I0CTAaTOYEH, OLICHOYHBIE CY)KJICHHUS OTCYTCTBYIOT, PACUEThI CO/IEPKAT OMINOKY;

0-1 6a71J1 (TOPOTOBBI YPOBEHD ) — 3a/JaHUE BHITIOJIHEHO HE MOJHOCTHIO, OTCYTCTBYIOT aHAJIHN3 U OIICHKA,
pacyeTsl ¢ OmuOKaMH.

3aoanue 2.
Cumyayuonnoe 3aoanue «bpenounz monounoii npodykyuu»

Jnst Toro, 94ToOBI yrpa)XxHEeHHE OBLJI0O KaK MOXKHO 00Jiee TOYHO TPHUOJIMIKEHO K PEeaTbHOMY
cllyyaro, Mbl J10JDKHBI ipeacTaBuTh cebe CTPAHY, B koTOpoil mpoucxoauT AecTBUE U CUTYAIHIO, B
KOTOpO# MbI OyzieM co37aBaTh HOBBIM MPOJIYKT.

T'eocpagpus u demozpagpus.

CTPAHA pacnonoxeHna B EBpone. HannmonanbHas BajitoTa HOCUT Ha3BaHUE «HAI JOJUIAp»
(HO); xkype 1 EBpo =3 HJI.

Hacenenne CTPAHBI cocraBnsier — 41 678 Thic. uenosek (51,3% - sxeHuunsl). I[lnoTtHOCTH
HaceneHus - 115 yen/kB.kMm. 'opoackoe Hacenenue (ropoga 10000 yenoBek u Oosiee) cocTaBiseT TpH
4eTBepThIX cTpaHbl, WK 31 258 500 yenosek. B crpane 5 roponoB ¢ HaceneHuem 06ojee MUILIMOHA
(Aprakc (cTronuua) - 3,2; Cumap - 1,4; HoBopoxk - 1,1; ITocrap - 1,1; Xancas - 1,2;). 11 ropogoB umerot
OoJiee MATUCOT THICAY HACEJICHHS; OCTAIbHbBIE FOPOJia MEHbIIIE 10 YHCIEHHOCTH.

CTPAHA pa30uta Ha 20 TeppuUTOpUAIBHBIX OKPYTOB, KOTOpbIE Ha3BatoTCs «autar». [Ipunsro
pasznuyarh MATh JOCTaTo4yHO KpynHbIX paiioHa CTPAHDBI: neHTpanbHbIN, OKHBIM, CEBEPHBINH,
3amaJHBIA M BOCTOYHBIA. Kaxaprii pernoH BkItodaeT B ceOs 4 mrata. TeppuTopus AOCTaTOYHO
KOMITaKTHA C TOYKH 3PEHUS reorpapuuecKoro nojJoxeHus (ToBap MOXKHO JJOCTaBUTh JI0 JIFOOOH TOUKH
CTpaHbl B TEUEHHUE JIBYX JIHEH MAaKCUMYM), TO3TOMY Hal[MOHAJIbHbIE POU3BOIUTEIN MOTYT IIPOAABATh
ToBap 0Oe3 mpobimem moBcemectHo. B CrpaHe TOpUHATO  pa3inyarh  HAIMOHAIBHBIX
MIPOU3BOIUTENIEH/TIPOIABLIOB U PETHOHAIBHBIX. HallMOHaNbHBIMU CUMTAIOTCA T€ KOMIIAHUH, TOBap
KOTOPBIX MpPEJCTaBIeH Oojiee YeM B IMOJOBHMHE INTAaTOB. PernoHaibHBIMH — KOTOpbIE pabOTaloT B
npeaenax 1-10 mraTos.

JKoHOMUKA U NOKYRAmMe1bCKaAA CROCOOHOCMb HACENEeHUs.

Y1no0HOE TMOJIOKEHHE CTpaHbl, JOCTaTOYHO HEPa3BUTHIM PBIHOK, OONbBIIOE KOJUYECTBO
MOTEHIHATIBHBIX MMOTpeduTeNneil — 3T U JApyrue (akTopsl MPUBEIH K TOMY, YTO B CTpaHE HadaJcs
OypHBIH [TO1bEM SKOHOMHKH. B HEKOTOPBIX OTpacisx — HapuMep, MPOAYKTaX MUTAHUS — IPOUCXOJIUT
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NIEPEBOOPYKEHUE M TEpexo]l Ha HOBBIE NPOM3BOJCTBEHHbIE LENOouyKku. Jlpyrue orpaciu
(mammHOCTpOeHHE, IT, aBTOMOOWIECTpOCHHE) TMEPEXOAT Ha HOBOE OOOpYAOBaHHE, HapaliuBas
MPOU3BOIUTENILHOCTD TPY/a U MOJACTPANBAsICh O] TPEOOBAHMS PHIHKA.

[Toxymarenbckasi CIoCOOHOCTH pacTeT U3 rojaa B roa. CeroaHst CpeAHHi JOX0 CpeaHEH ceMbI
u3 Tpex yenoBek coctarisier 20 000 momnapos CILIA B roa. DTo Mo3BOSIET MOKYATh HEOOXOAMMBIE
MIPOJYKTBHI, IeJaTh JOJTOCPOYHBIEC MOKYNKH B BUI€ aBTOMOOWIISI UJTU OOBIYHOM KBapTUPBI.

[Torpebnenue MosouHbIX npoaykToB B 2006 roay Bbipociio Ha 14,2 nporeHTa no cpaBHEHUIO
¢ 2005 romom. Poct Bhllle CpeTHEr0 pocTa IPYrUX PhIHKOB OOBSCHSETCS HE CTOJIBKO MpOoOiIeMaMu ¢
Ka4yeCTBOM MOJIOYHBIX NMPOIYKTOB (CHCTEMBI IOCTAaBKHU PETYJISPHO OOHOBIISIOTCS U COOTBETCTBYIOT
CaHUTApHBIM HOPMaM), HO POCTY BHUMaHUs OTpeOuTeNel Kk cBoeMy 310poBbi0. CpeacTBa MacCcoBOM
uHbOpMAMK B PA3IUYHBIX paKypcax MPOIBUTAIOT HICKO 3I0POBOTO MUTAHUS B YaCTHOCTH, H
3]10pOBO#1 >kn3HU BooO1Ie. M HaceneHne nocTeneHHo pearupyeT Ha KYPHAIUCTCKUE YCUITHUS.

Ilompeonenue u nompeoumenu

Cerognst (2006 rom) morpebnenue (acoBaHHBIX MoJOUHBIX MpoayktoB B CTPAHE B
nepecyere Ha MOJIOKO cocTaBiisieT S0 Kr B To/ Ha yenoBeka. B abCOMOTHOM MCYMCIIEHUH 3TO CBBILIE
2 muwmnoHoB ToHH B rof;: 2 083 900 TonH. EctecTBeHHO, TPH pacCMOTPEHHH MPOGUIIS TOTPEOUTENICH
CTaHOBUTCS ICHO, YTO 1ouTH Bce 100 MpOLeHTOB TaKOTr0 MOJIOKA «BBIITMBAET» TOPOJCKOE HACETIEHUE,
MIPUYEM B OCHOBHOM T€, KOT'O MOKHO OTHECTH K TPYIITE «pab0TOCIOCOOHBIN BO3PACT, JOXO]] CPEIHUM -
TUTEOC U BBILIIEY.

Cpenu TOpoJICKOTO HACEIEHUS MOJIOUHBIE TPOAYKTHI OOBIYHOMN KUPHOCTHU MOTPeOstoT 87,4%;
noHmxeHHor — 25,7%. B 2005 roxy uudpsr 6summ: 85,2 n 18,3 nporienra cooTBeTCTBEHHO. TO ecTh
MOXKHO CKa3aTh, YTO PHIHOK TPAJAULMOHHBIX MOJIOYHBIX MPOAYKTOB YXKe€ MPAKTUYECKH HACBITHIICSA,
TOTJa KaK JUETHUECKUX pacTeT noutu no 50% B rox.

Tabmuna 1. [Torpe6nenne monounsix mpoaykroB B CTPAHE.

T'on 2004 2005 2006 2007*
- noTpebIeHue, TOHH 1989415 1824670 2083900 2514 620
- POCT B MPOLEHTAX K MpPEAbIAYLIEMY IOy BCeX 59 81 142 210
(hacoBaHHBIX MTPOTYKTOB ' ' ' '
- IPOLEHT MNOTpeOHuTeNed cpeau TOPOACKOro
HaCeJICHUS POILYKTOB OOBIYHOMN KUPHOCTH 8238 852 87.4 89,0
- MNPOLEHT MNOTpeOHTeNe Ccpeau TOPOACKOro
HACEJICHHS TUETHYECKUX MOJIOYHBIX POIYKTOB 8.2 18,3 25,7 35

* npoeHo3 dKCnepmos

Kak BuaHO u3 Tabmuibl, NPOUCXOIUT TNepepacrpesesieHue NOoTpeOJeHUs: HaceleHue
MPENNOYUTAET YHOTPEeONsATh BCe OONbIIe U OONBIIE MOJIOYHBIE MPOIYKTHI C TMOHHUKEHHBIM
colepkaHueM >kupa. HecMoTps Ha TO, YTO BCEro 4YeTBEpTh TOPOJCKOTO HAceNeHUs IbEeT
00e3’KUPEHHOE MOJIOKO MapaieIbHO C MOJIOKOM OOBIYHOM KHPHOCTH, JMHAMUKA MOYTH B JIBa pasza
BBIIIIE Y TIEPBOTO.

Tabnuna 2. PocT cermenTa B IpeCTaBI€HUH 110 KaTeropusiM BoJ B 2006 roy no cpaBHEHHUIO
¢ 2005 rogom

[TutbeBble ¢ JleueOHBIME CBOHCTBAMHU (HOTYPTHI, HOJIMPOBAaHHbIA Keup) 5,5

TpagunnoHHBIE MOJOYHBIE TPOAYKTHI (MOJIOKO, CMETaHa, Ke(Hup, Macio) 15,3
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Juerndeckue nmpoayktsl (B ynakoke 1o 0,5 11.) 11
JlueTraeckue MpOayKTHI (B yrakoBke 70 1 u Gomee J1.) 25
O6mwmit poct (2006/2005) 14,2

Ilopmpem nompedumens mMonouHvIX NPOOYKmMO8.

[To pesynbrataMm HCCIEIOBAaHUN HEKOW KOMIIAHUM MBI MOXEM TPEJCTaBUTH ceOe MOPTPET

«OOBIYHOTOY MOKYIATEJISI BCEX TUIIOB MOJIOUHBIX POYKTOB.
Tabmuna 3. [Ipoduns moTpeduTeneil MOJIOYHBIX POIYKTOB.

% OT 0OILEro HaceJIeHUs

ITon Myxkckoi 47,8
Kenckuit 52,2
Bospacr 15-17 7,6
18-19 8,4
20-29 20,4
30-39 19,4
40-54 28,9
55-65 15,3
OobpazoBanue HauansHOe, HENOIHOE CcpemHee 13,4
Cpennee oOriee 27,1
Cpennee crienuaibHOE 28,8
He3akoHueHHOE BhICIIEE 48
Briciiee 25,9
Hoxon Huxe cpennero 17,2
Cpenuuii 56,6
Brimre cpexnero 10,2
Bricokmit 1,7
3aTpyAHSAIOCH OTBETHTH 8,3
DuHaHCOBEII BricokooOecrieueHabIe 53
cTaryc O0ecrieyeHHBIE 34,7
CpenHero mocraTka 42,2
Manonmyine 10,9
3aTpyJHSIOCh OTBETHTh 6,9
3aHATOCTh PabGoTaroriue 57,1
HepaboTaromue 429
Pabora PaboTaet no Haiimy 56,5
NuanBunyanbHbIi OU3HEC 16,7
Cosnazener] GupMbI 11,5
3aTpyJHSIOCh OTBETHTh 15,3
Popn zansaTuii PykoBogurenu 91
CrennanucTsl 26,4
Crnyxarrue 19,2
Paboune 29,3
Hpyroe 16,0
CemeitHoe JKenar, 3amyxkeM B TpaKIaHCKOM Opake 65,4
MOJIOKEHHE XoocT, He 3aMyXKeM 20,3
Brosa, Boosen 51
PasBeneHbl WM KHUBYT OTACIBHO 8,3
3aTpyJHSIOCH OTBETHTh 0,9
KonmuectBo nereit | 1 pebenox 36,3
10 12 et B ceMbe 2 nerei 15,1
3 nmereit 7,2
4 nereit 3,1
5 nmeTeit u 6onee 0
Her nereit 38,3

Cumyauyus c nompedienuem NUMbEEGHIX MOJIOUHBIX NPOOYKMOE 6 MUPeE.
B crpanax ¢ pa3BUTOI MOJIOYHOM NMPOMBIIUIEHHOCTHIO, B 4aCTHOCTH, CeBEpHOI U 3anagHoiu
EBporbl, noTpediienre TpaJuiiMOHHOTO MUTHEBOI'O MOJIOKA C KaXKIbIM I'0JIOM COKPAIaeTCsl.
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[TouTtu Be3ie MOBHINIACTCS MHTEPEC MOTPEOUTENEH K MOJIOUYHBIM HAMMUTKAaM U mmpoaykTam. [Ipu
3TOM CIPOC Ha TPAIUIIMOHHBIE MPOTYKThI COKPAIAETCs, a O0bIlIe BHUMAHUS MPUBIEKAIOT MPOTYKTHI
HOBOT'O acCOpTUMeEHTa. B cTpanax ¢ pa3BUBAIOMIMMCS PHIHKOM MOXHO 0>KHJIATh MOBBIIICHUE CIIPOCa
KaK Ha TPaJULUOHHbBIE, TaK U HA HOBBIE MPOJYKTHI.

[IpakTudeckn Be3[e YBEIUYHBACTCS IOTPEOJICHHE MUTHEBOTO MOJIOKA C TIOHMKEHHBIM
CoJIep>KaHuEM JKUpa.

HOxkHasa AdpuKa
AnoHuAa
Mekcunka
Monbwa
ApreHTnHa
CnoseHua

CLLIA

BeHrpua

Hosas 3enaHgua
KaHaga

Cnosakus

Kunp
BennkobputaHus
EC (15 cTpaH)
PDpaHuma
FepmaHua
ABcTpuA
HuaepnaHgpbl
Hopserua
Upnangma

LLseuma
[HaHuna

Ucnangma 210,5

DPUHNaHANA 218,4

0 50 100 150 200 250

Pucynok 1. [loTpeGienne nuTheBbIX MOJIOYHBIX IPOAYKTOB Ha JIyIlly HACEJIEHUS B TOJ B MUPE, KT,

CpaBHHUTENIbHAsT €MKOCTh PBIHKOB IIOKa3bIBAET, YTO Jaxe B EBpome pPBIHOK MOJIOYHBIX
MIPOJYKTOB HE TOJHOCTHIO HACHIIICH U JUIS JOCTHKEHUSI YPOBHS MOTPEOICHHS MTUTHEBBIX MOJOYHBIX
nponyktoB ®uunsHauu, Wcmanauu u JlaHun HEOOXOAUMO HE TOJIBKO Pa3BUTHE MOJOYHOTO
MIPOU3BOJICTBA, HO M CTA0MIIbHBIE MIOCTABKA MOJIOYHBIX MTPOIYKTOB.

Poinok.

B cpennem Ha peiHKE oAMH JIUTP MoJioKa | «Ham gosiapy. Takum oOpa3oM, eMKOCTh pbIHKa
paBHa npumepHo 800 MWITHOHOB «HAIIUX JI0JJapoBy». [Ipu 3TOM pa3dpoc 1eH Ha OJUH JIHUTP
(dacoBannoro mosioka koneosnercs ot 0,7 HJ[ y «uebpenmupoBannoro» mpomaBma g0 1,3 HI y
M3BECTHBIX TOPTOBBIX MapOK.

Tabnuna 4. PeiHOK (JIMTPHI ¥ IEHBIH)

" Ha3zpanue B auTpax B nenbrax
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Hoas ppinka | KoJa-Bo H/, 000 Joast ppIHKa
MosiouHast cTpaHa 17,3% 144 467 187 808 22,5%
Spring 13,5% 112 087 134 504 16,1%
Valio 12,3% 102 835 123 402 14,8%
Milkylife 10,5% 87 534 96 288 11,5%
Super Milk 9,4% 77927 77927 9,3%
BurtamMuHHOE 7,1% 59 424 47 539 5,7%
Anpnuiickast BeCHa 6,7% 55 865 39 106 4.7%
Milka 6,5% 53730 37611 4,5%
Hamre Mosoko 6,3% 52 307 36 615 4,4%
JloMuk B iepeBHE 6,2% 51 240 35 868 4,3%
Hpyrue 4,3% 35583 17 792 2,1%
Jlons ppinka 8 Oenbeax GbIYUCTANACH HA OCHOBAHUU OOLU PLIHKA 8 TUMPAX NYMeM YMHOICEHUs, HA YCPEOHEHHYIO
COUMOCTb TUMPA 800bL NPOU3E0OUMENS 8 POZHUYE.

Kak BUIHO M3 TaOaMIIbI PBIHOK SIBJISIETCS BBICOKOKOHKYPEHTHbIM. Ha HeM mpakTHyecku HeT
CIIy4allHBIX MTPOKOB (JIOJISI «JIPYyTUX» KOMIIaHWM paBHa Bcero 4,3%; K HUM OTHOCSATCS MECTHBIE
JIOKaJIbHbIE KOMITAHUM, KOTOpbIE HE JIeJIal0T IHOrofibl Ha pbIHKE). JIMaepoM SIBISIOTCS MECTHbIE
MOJIOYHBIE IPOAYKTHI, KOTOpPBIE NMPOU3BOAUTCA B cTpaHe Oosee 15 mer — «MonouHnas ctpana». Ha
BTOpOM MecTe Spring (A ynoOcTBa ONpeneneHuss MPUHAUICKHOCTH MPOU3BOAMTENS Ha3BaHUS
MapoK HaIlMCaHbl KUPWILIULEH, €CIIM 3TO MECTHBIN MPOU3BOAUTEND U JATUHULIEH, €CIIU 3apYOEIKHBI).

OcHoBHasl pazHULA MEXAY NPOM3BOAMTEISAMHU 3aKIOYACTCd B TOM, YTO TaK Ha3blBacMble
«MECTHBIE» TIOJTYYar0T MOJIOKO U3 MECTHBIX (DEPMEPCKUX XO3SHCTB M MAaCTepU3yIOT ero. Torma xak
OOJIBIIMHCTBO 3apyOeXKHBIX IPOU3BOAUTENICH NpPEeAJaraloT BOCCTAHOBJICHHOE CTEPUIN30BAHHOE
MOJIOKO, BOCCTaHABJIMBAsI €0 U PA3JIUBasi B MECTaX, YIOOHO pacloIOKEHHBIX U1 JUCTPUOBIOLUY.

Tabnuna 5. V3MeHeHue pbIHOYHBIX noyiel mpousBoauteneil B Teuenue 2004-2006 romos
(copTupoOBKa 10 MOCIETHEMY TOTY)

Ton 2004 2004 2006
Ha3Banue Hoas ppinka B aurpax (%)
MoumnouHas cTpaHa 14,2 17,0 17,3
Spring 10,0 12,0 13,5
Valio 11,5 12,0 12,3
Milkylife 13,8 12,2 10,5
Super Milk 8,0 9,0 9,4
Burtamunnoe 2,2 3,8 71
Anbruiickas BecHa 6,0 6,3 6,7
Milka 10,0 6,7 6,5
Hame Mosioko 8,0 9,2 6,3
JomuK B epeBHE 9,0 55 6,2
Hpyrue 7,3 6,3 4.3

Kak BuiHO 13 TaONUIIBI 5, ”3MEHEHUH Ha PhIHKE MPAKTHYECKU HE TPOUCXOIUT. ECTh MOABMKKI
(manpumep, mapka Milkylife norepsiia 3,3% priHKa, OMYCTUBIINCH B TeUEHUE 3 JIET CO BTOPOTO MECTa
Ha 4YeTBEpTOe), HO B NPUHIMIIE, BCE MapKH JepXaT IO3UIUH, Pa3BUBAsCh BMECTE C PBIHKOM.
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EnuncTBeHHas mapka, nenaromias 3aMeTHbIe ycriexu — ButamunHoe. B TeueHue AByX JieT OHa He
romasiajga B MOHUTOPUHT PbIHKA, TaK KakK ee 10Jis Oblla HU)KE HUXKHETO YpOBHSI MOHUTOpUHTA (4%),
HO B 2006 roxy ona noxyuuna 7,1% pbiHka, cpa3y Bbliias Ha 6 MecTo B Tabenu o panrax. CrieluaaucThl
OOBSCHSIOT TaKOM yclieXx KOMIAHMM TeM, YTO OHa HEOXHJAaHHO s MHOTHMX Haudaja Jeiarhb
MHBECTULIMH B pexinaMy (Tabnuua 6) u pe3ko HapacTHiIa TUCTPUOBIONNIO IO CTPaHe.

Tem He MeHee, Tpoiika JTUAEPOB OCTaeTCs MOCTOSSHHOM. M, HecMOTpsl Ha MPUBIEKATEIbHOCTh
MOJIOYHOTO OM3HEca B CHIIy HEBBICOKOH CTOMMOCTH OOOPYAOBAaHHS M JIOCTYIIHOCTH HCTOYHUKOB
MOJIOKa B CTpaHe, HOBbIE MECTHBIE UTPOKH CKOpEe BCEro He CMOTYT COCTAaBUTh UM KOHKYPEHIIHIO.
EnuncTBeHHAst BO3MOXKHOCTh U3MEHEHHS TOJIOKEHUS JIeJ KPOETCS B BOBMOXKHOM BBIXOJI€ Ha PBHIHOK
MOIIIHBIX KOMITAHUN U3 COCETHUX CTpPaH, KOTOpbIE (B OTIWYHE OT MECTHBIX) MOTYT HUHBECTUPOBATH B
peKiIaMy 10CTaTOYHO OOJNbIINE JEHBIH, HO (B OTIMYME OT MYJIbTUHAIIMOHAIBHBIX) MOTYT IO3BOJIUTh
ceOe MCMOIb30BaTh IS IPUBJICYEHUS HOBBIX MOKYyIaTellel TaKue MHCTPYMEHTHI KaK HU3Kas LieHa U
co3maHue OoNbIIOro KoimudecTBa pasHbix OpeHmoB. Iloka Ha peiHke CTPAHbBI Tonbko onuH
MIPOU3BOIUTEINb BIIAJCET ABYMS YCIEUIHBIMU OpeH/IaMu: 3aBOJI C OJHOMMEHHBIM C TOProBONH MapKoOil
nMmeHeM «MosouHas ctpaHay pasnusaet eie U «Hame Mosokoy. [IpaBaa, 3Tu npoyKThl OTINYAKOTCS
KaK MO3UIIMOHUPOBAHUEM, TaK U YITAKOBKOM.

Tabnuna 6. MluBectunmu B pexinamy Ha teneBuaeHuu B 2006 roxy.

Ha3Banue Beero (HJT) SOV-SOE
HNuBecTHomNu SOE SOV
1 MoumnouHasi cTpaHa 2818 636 0,29 0,22 -0,076
2 Spring 1752 025 0,18 0,19 0,012
3 BuramunHoe 1275494 0,13 0,15 0,021
4 Valio 1035617 0,11 0,10 -0,007
5 Anbnuiickas BecHa 890 083 0,09 0,10 0,011
6 Super Milk 752 048 0,08 0,11 0,031
7 Milkylife 466 945 0,05 0,04 -0,013
8 Hame Mosoko 243 449 0,03 0,02 -0,004
9 Milka 142 404 0,01 0,03 0,012
10 JloMuK B iepeBHE 134 862 0,01 0,01 0,000
11 lpyrue 124 156 0,01 0,03 0,012

SOE - Share Of Expenditures - gons nHBecTHIHMi (3aTpaT) Cpear BCEX MPOU3BOIUTENCH;
SOV- Share Of Voice - nonst konnuecTBa pekiiaMHbIX KOHTakTOB (Ha TB m3mepsiercs B GRP);
Ecmu pazaumna SOV-SOE Britiie HyI1s1, 3aTpaThl Ha pekiiamMy 3G GeKTHBHEL, €CIIH MEHBIIIEe — HET

Tabnuna 7. ACCOPTUMEHT MOJIOUHBIX TPOAYKTOB IO MIPOU3BOIUTEIISIM.

Hassanne Emkoctb (J1.)
& ™ 0 © o & 0
S o o o o —
MonouHas cTpaHa X X X
Spring X X X
Valio X X
Milkylife X X X
Super Milk X
BuramunHoe X X X
Anbnuiickas BecHa X X X
Milka
Hamme Mosoko X X
JloMuK B iepeBHE X X X

Tabnuua 8. Tunbel MOJIOYHBIX TPOAYKTOB MO KHUPHOCTH

HasBanmue Kupnocrb,%
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1 2,5 3,2 6
MosouHasi cTpaHa X
Spring X X X
Valio X X
Milkylife X X
Super Milk X X
ButaMuHHOE X X
Anbriniickas BecHa X X
Milka X
Hame Monoko X X
JloMuk B nepeBHe X X X

Pexnama u npoosusicenue.

B 2006 rony B8 CTPAHE Ha pekinaMy OUTHEBBIX MOJOYHBIX IPOAYKTOB Pa3HOro TUIA ObUIO
notpadeHo 9 635 700 TeIcsSY HamMX J0JUIApOB, YTO MOYTH B jBa pasza (1,86) Oosbmie 3aTpar
npenbayiero roaa. [lo onenkam cnernuanuctos B 2007 roxay 6yner nmotpadero 11 948 300 momapos
(poct k 2006 rony — 1,24 pa3za).

Bypubiit B3peiB 2006 roga 00bICHUM MONBITKAMU HEKOTOPBIX YYACTHUKOB PhIHKA U3MEHUTh
CUTYaIlMIO B CBOIO MOJB3Yy. WX 3aTpaThl IUIIOC pacxojbl JUACPOB MO YACPKAHUIO CBOMX MO3HMIIMNA
MIPUBEJIH K PE3KOMY POCTY PEKJIAMHBIX MHBECTUINH, HE OTBEYAIOLIEMY pealbHOMY POCTY MPUOBLIH.
[ToaTomy mporieauii ToJ MOKHO CYUTATh TOJOM MHBECTHIIMIA B pa3BUTHE OTpAaciu U 00Opa3oBaHHE
noTpeOuTeNneil Ha MpenMeT rmepexoja Ha MeHee JKUPHbBIE B 0oJiee TMOJIe3HbIE MOJIOYHBIE MPOIYKTHI.
2007 rox cTaHeT BO3BpAIllEHUEM K HOPMAIbHOMY COCTOSIHHIO, KOT/Ia POCT 3aTpaT Ha pekiamy Oyner
COOTBETCTBOBAThH POCTY PHIHKA.

Jlo cux mop mpou3BOAMUTENM HE NpUOeraau K CHEHHAIbHBIM CIOco0aM MPOJBHKEHUS
MPOJYKTOB 3a UCKIIIOUeHHEM «MoouHOM cTpaHbl», KoTtopas B 2006 romy mepBoil opraHu3oBalia
aKIUIO MOJ] YCJIOBHBIM Ha3BaHUEM «IIPH3 O] KPBIILIEUKON» - B X0/1€ MEPOIPUSATHUS Ha10 ObLIO cOOpaTh
napy COBMAAIOMIMX KPBIMIEK IS TIOTYYEHUS IEHEKHOTO MPH3a.

B o0miem pexiiama He OTIMYAETCs] U3BICKAHHOCTBHIO M MCIIOJIB30BAHUEM CIIOKHBIX 3MOLMN B
MPOJBMKEHUH. «MOJIOYHas CTpaHa» JIeNaeT yIop Ha CBOIO MOJb3y M MPOMCXO0XKJIEHUE U3 MECTHBIX
bepMepckux Xo3gicTB. «BuTaMHHHOE» MOBBINIATIO 3HAaHUE TOPrOBOM MapKH, YTO OTPa3WIOCh Ha
TBOPUYECKON CTOpPOHE peKjiaMbl — OHa Oblla MaJOBBIPA3UTENIbHOM M HE 3allOMHMJIACh OCHOBHBIM
MaccaM notrpeoduteneil. Super Milk moka3piBaeT B poMKax «CpeIHHUM Kiaccy, KOTOPbIM B JoMalHei
oOctaHoBke moTpedsieT 3To Moioko. Milkylife myrem mokasa gereid, ¢ yJOBOJIBCTBHEM MbIOIINX
MOJIOKO, CTapaeTCsl BbI3BATh BOCHIPUATHE BKYCA M HATYPaJIbHOCTH MPOYKTA.

3ATIAHHUE.

Heobxonumo pemuTh 3amady no pasButuio kommnanun «MILKY LAND», kortopas
MIPOU3BOJUT MOJIOYHBIE MPOAYKTHI Mapku «BuTamuHHOE». 3a MOCIEIHNE TPHU roja 3Ta KOMIaHUs
BBIIIIJIA U3 COCTOSIHUSA JIOKainbHOU (B 2004 rony noisi pblHKa MEHBIIE JOIMYCTUMOW MOTPEIIHOCTH
uccnenosanuii mo Bced CTPAHE B 1,4%). ITocneanauit rog — 2006 ctan Hanboee OTBETCTBEHHBIM B
uctopuu pazButusi New Age, Tak BIepBble Oblja CeIaHa MHBECTUIIHMS B PEKJIaMy TOPrOBOM MapKH.
D10 ObUIM UMEHHO MHBECTHUIINH, TaK KaK HA MOMEHT Hayaja KaMIaHUU He Mbl MOTJIH c(OPMHUPOBATH
OI0JKET 10 METOJy, HallPUMEP, «OT MPOIUIBIX MPOJAK», TaK KakK JII0OObIe OTUYUCIICHUS] HE CMOTJIH OBl
co3lath TpeOyeMblid JEHEeKHBINM 3amac JUuisi OpraHu3alliyd JOCTaTOYHOM pEeKJIaMHOM KaMIaHHH.
KoMnanusi puckHysna u CMOIJIa BBIOJIHUTH [TOCTABJIEHHBIE NEPE] HEW 3aJaud — HapacTHJa JOJII0
pPBIHKA U TIPU 3TOM MOJHSJIa POZHUYHYI0 CTOMMOCTh OJTHOTO YCJIOBHOTO JUTpa BoAbI ¢ 0,75 Hammx
nosnapoB o 0,8. MHBecTHIIMU B peksiaMy ObUIM BO3pallleHbl MOJHOCTHIO B TeueHue 3Toro xe 2006
roja.
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B 2006 rony Ha «MILKY LAND» npuxommiocs 47 539 000 HJ B Bune neHeXHOTO 00beMa
€MKOCTH pbIHKa. OJTHAKO TP aHAIN3€ CTPYKTYPBI CTOUMOCTH MPOAYKTa BUIAHO, YTO YUCTOH PUOBLIH
o610 TIoydeHo 6 915 000 HJI (ta6:m.9).

Tabmuna 9. Ctpykrypa ctouMocTi Mosoka «Butamunnoey» (B H]I)
<

ﬁ é < <
8 —_ 53 < § E 5 § a :
;- § = 5 § > E E o : = E < S g
EMkocTh SE ggo\ Q ° X ) g ES 5 5
32 25 E g~ S 5 3 ==
S S = s 5 = | T 3
@) g S} a,
e}
0,51 0,23 0,25 0,29 0,10 0,32 0,25 0,40
1 0,47 0,25 0,58 0,10 0,64 0,25 0,80
1,50 0,70 0,25 0,87 0,10 0,96 0,25 1,20
MpuGeus ot | 05 s 0,06 g 0,03 Z 008
OyTBLIKH 2 8 =
EMKOCTBIO 1 3 0,12 £ 0,06 g 0,16
1,57 0,17 °© 0,09 0,24

N3 Tabmuipl 9 BUIHO TaK e, 9YTO HanbOOosIee BBITOHOM IS BCEH IETIOUKH PACIIPOCTPAHCHHS
MIPOJIYKTA SIBIIICTCS Tapa eMKOCThIO 1,5 muTpa (T.€. 4eM OOJIbIIe eMKOCTh, TEM OHA BBITOIHEE).

Ta6muua 10. Pacuer unctoit npudsum kommnanun «MILKY LAND»

EMkocTh Hons B mponaxax Hpoz[am;:cfnTyKaX, npoxaxu B HJI, TeIC.* ancTas HTFL I;If:iﬂb B HIL,
0,5 n 10% 11 885 4754 691
11 30% 17 827 14 262 2074
1,570 60% 23770 28 523 4149
Hroro 53481 47 539 6 915
* TomoBast peajgu3anus 10 OQUIHaIbHBIM HCTOYHHKAM
** PeasyipHasi IpHUOBLIL 3aBOJIA

Teneps nepen «MILKY LAND» crout 3agada nanpHeiiero pa3Butus komnanuu. B 2007
roJy akIMOHEpbl KOMIAHUHM CUUTAIOT BO3MOKHBIM 3apaborath Ha 20% Oombiie neHer, yuem B 2006
roay (ta6:.12). OtinuuHbM OyzeT npusHaH pe3ynstat +30%, TeM 6osee, YTO B 3TOM clIydae KOMIaHHs
MIEPEMECTUTCS €Il Ha OJHY MO3ULUIO BBEPX B TaOJIMIIE PACIIPEIETICHUS PhIHKA.

Tabnuua 11. Pacnpenenenne norpedienust monoka no Ctpane.

Pacnpenenenue Pacnpenenenne mponax | IlpeBbllmieHne  mpoaaxx — Hajg
Peruon
nacenenus (%) (%) Hacenenuem*
Ientp 31 35 113
3anan 17 10 59
Bocrok 13 18 138
IOr 20 10 50
Cesep 19 27 142

* paccuHTBIBacTCs ACICHUEM IMPOICHTA MPOAAX Ha MPOICHT HaceneHus. 113 moka3siBaeT, uto LIeHTp BRIMMBacT
Ha 13% OoJbiie, yeM xuBeT B HeM HaceneHus; 50 - uro KOr B 1Ba pa3a MeHsIIIe.
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Tabmuna 12. [Mnanst Ha 2004 rox komnanun «MILKY LAND» (teic. HI)

2004 rox
IT;manoBEIE TTOKa3aTENH 2003 rox HOpMa ONTHUM
+20% +30%
B JIUTPax 59 424 71309 77251
peauzanus 47539 57 047 61 801
gucTasi IpHUOBLTH 6 915 8 298 8990

B pesynpraTe TIIAaTENBHOrO OTOOpA, IMPOBEJEHHOIO IO 3aIPOCy AKIMOHEPOB KOMIIAHUU
«MILKY LAND» u3BeCTHOW peKpyTMHIOBOM KomIaHueil, Bac HazHauWiu BUIIE-TIPE3UACHTOM I10
MapkeTuHry « MILKY LAND»y. [TockonbKy akliMOHEPBI IPEKPACHO IOHUMAIOT 3HAaUEHUE MapKEeTHHIa
B DPa3BUTUM KOMIaHUM U ee OpeHaa, Bam nanel mumpokue nonHomouus. IloMuMO OCHOBHBIX
0053aHHOCTEH MO pa3BUTHIO pabOTHI OTAENa MapKeTHHra Bam BMEHEHO B 00sS3aHHOCTH aKTHBHO
BMEILIMBATBHCS B JIEATEIBHOCTh BCEM KOMITaHMM. Bamy pekoMeHaanuy nociae aHajan3a reHepalbHbIM
JUPEKTOPOM U COBETOM aKIIHOHEPOB OyIyT MPUHSTHI B paboTy.

BHuMarenbHO IpoaHAIM3UPYUTE COCTOSTHUE JIE€1 B OTPACIIH.

Hanmmure crpateruto pazsutus komnanun «MILKY LAND» B 2007 rony (o6bem — He Goiee
IBYX JUCTOB (popmaTa A4), KoTopasi, 110 BallleMy MHEHHIO, IPUBE/ET K BBIITOJHEHUIO ITIABHON 3a1a41
— pocTy 4ucToi npuObLIM MUHUMYM Ha 20%.

I[TOACKA3KA

IIposk3amMeHyiiTe BCe BOSMOKHOCTH: JUCTPUOBIOLUIO MO CTpaHE, YPOBEHb HOTPEOICHUS 10
peruoHam, pa3BUTHE aCCOPTUMEHTA, Pa3BUTHE CYILECTBYIOIIET0 OpeH1a/BbIBOJI HOBOT'O, pacIIUpEHHUE
OpeHzia B KaTeTOPUIO «MSITKUX HAIMTKOBY» WM MOKYIIKa HOBOTO OWM3HECA, MOBHIIIEHHE CTOMMOCTH
IIPOYKIMH, NPEAOCTABICHUE MOIIHOCTEW 3aBOJa U1 pO3JIMBA MOJOYHBIX HPOAYKTOB IPYIMMH
Y4aCTHUKAMHU PBIHKA U T.JI.

Opnnako, mockonbKy Bbl B mepByr0 odepenp pyKOBOIUTEND OTIENA MapKETHHIA, CIENYET
C/IeNaTh aKIEHT UIMEHHO Ha MapKETUHTOBOM COCTABIISIONIEH CTPAaTEeruH.

Kpurepun ouneHKkH CUTYyanMOHHOM 3a1a4u 1o teme 11:

3 6an1a (MakCUMalbHO BBICOKMH YpOBEHB) - 3a/laHUE BBIMOJIHEHO MOJHOCTHIO, COJACPKHUT aHATU3 U
OLIEHKY COOpaHHOI0 MaTepuaa, pacueTbl BEPHbI;

2 Oaaaa (NPOABUHYTHIH YpPOBEHB) - 3aJaHHME BBIMOJIHEHO IIOJHOCTBIO, AaHaJIM3 Marepuaia
HEJ0CTaTOUYEH, OLIEHOYHBIE CYKACHUSI OTCYTCTBYIOT, paCu€Thl CO/IepKaT OMINOKH;

0-1 6aJ11 (MOpOTroBBI yPOBEHB) — 3a/IaHKE BBHITIOJIHEHO HE MOJIHOCTBIO, OTCYTCTBYIOT aHAJIN3 U OLICHKa,
pacyeTsl ¢ OmuOKamH.

3aoanus 0,11 meopuUecKo2o peiumunza
Temamuxa unOu6UOYaIbHBIX NPOCKMOG:
Nupuxaropsl noctmxenus: [1K-1.1; TTK-3.1; [TK-4.5

1. TBopueckuii mpoekT K TeMe 5 «ATpuOyThl OpeHma»: PazpaboraiiTe mpeseHTanuIO MO
pe3yabTaTtaM aHanu3a GUPMEHHOTO CTHIIS JOCTATOYHO KPYITHOTO MPEANPUSTHS TOPTOBIIH.
2. TBopueckuii mpoekT k Teme 6 «Pa3paboTrka npoekTa Openma. DopmMupoBaHue KamuTana OpeHIa:
[TonroroButs «bHOIMIO OpeHIA» ISt THTIOTETHYECKOTO WIIM HOBOTO TOBapa MK YCIYTH B opMe
MIPE3CHTALHH.
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Kpurepun ouenku 1 npoekra (B 6ajiiax):

5-6 0anjaoB craBuTcs OOy4aromeMycs, BIAJCIOMIEMY BBICOKUM TEOPETHUECKUM U
METOJAMYECKUM YPOBHEM peElIeHHS NPOQECCHOHANBHBIX  3aJad, MPOJECMOHCTPUPOBABIIEMY
KOMIIETEHTHOCTh B BONPOCAX HCIOJIb30BAHUS METOAOB HAayYHO-HCCIIEAOBATEILCKOMN JEATEIbHOCTH,
BBINOJIHUBIIEMY ITPOEKT B TIOJITHOM 00bEMe, Ha BHICOKOM KaueCTBEHHOM YPOBHE.

3-4 Oanna 3aciyXWBaeT OOYYAIOINUINCS, BIAJCIONUN JTOCTATOYHBIM TEOPETHUUYECKUM U
METOJAMYECKUM YPOBHEM peIleHHs] Mpo(ecCHOHAIBHBIX 33ja4; MPOSIBUBIINN CcHOPMUPOBAHHOCTH
YMEHUN HAy4HO-UCCIIEI0BATEIbCKON JEATEIbHOCTH; HMCIBITHIBAIOIINM HEKOTOPBIE 3aTPYAHCHUS B
MPOEKTUPOBAHUN COOCTBEHHOTO HCCIICOBAaHUS; KOTOPBIH MPEIOCTAaBHII MAaTEpUaIbl B TIOJHOM
OGBGMC, BBIITOJIHCHHBIC Ha XOpPOUICM Ka4YCCTBCHHOM YPOBHC.

2 0anna 3aciny)XMBaeT OOYYArOIIWIICS, BBIMOJHUBIIMKA OCHOBHBIC 3aJaud 3a/laHusl, HE
NPOSIBJISIIOIIMI  TBOPUYECKOTO, TO3HABATEIILHOTO, HCCIENIOBATEIbCKOTO HHTEpeca B PEIICHUH
MOCTABJICHHBIX 3a/1a4; UCIIBITHIBAIOLIHIA 3aTPy/IHEHUS B paboTe.

0-1 6an 3aciry>xuBaeT 00y4JarOUIMIACS, BHIIOTHUBIIUI MTPOEKT C CEPhE3HBIMU OMIMOKAMU, WIN
HE BBITIOJHUBILUI B ITOJTHOM 00bEeMe 3a/1aHUE.

Temamuka 3cce

Tema 4. Co3nanne uaeHTHYHOCTH OpeHaa
NuaukaTopsl goctuxkenns: [1K-4.5

1. CpaBHUTENIBHBIA aHAIU3 UIACHTUYHOCTH 3 aBTOMOOWJIBHBIX OpeHn0B mo Mozaenu «Komeco
OpeHmay.
2. Pa3zpaboTka wim BBIIEICHUE HIACHTHYHOCTH IS JTr000ro OpeHaa mo moaenu J[. Aakepa.

Temamuka pegpepamos

Tema 1. Uctopusi pa3BuTus OpeHa u OpeHAnHIa.
Nupuxarops! noctuxenus: [1K-4.5

1. TenpeHuuM perucTpali TOBapHBIX 3HaKOB B Poccuu.

2. 3ama/HbIiA ¥ BOCTOYHBIHN MMOAXOBI K OPSHIUHTY.

3. ®ynxuuu Poccuiickoro areHTCTBa 10 MaTEHTaM M TOBAPHBIM 3HAKaM.
4. SImounckast MoJieb OpeHIuHTa.

Tema 6. PazpaboTka npoekrta oOpenaa. @opMupoBaHue Kanurajaa OpeHjaa
HNupuxarops! noctmxenus: [1K-1.1, I1K-3.1, I1K-3.3, T1IK-4.5

OCHOBHBIE 3Tarbl KU3HEHHOTO 1IUKJa KIUEHTA.

@akTOpbl, ONPEAEIISIONINE HHTEHCUBHOCTh B3aMMOOTHOILIEHUI OPraHU3allly C KJIMEHTOM.

[{eHHOCTh KJINEHTA B MAPKETUHIE B3aUMOOTHOLIEHUM.

PEIHOYHBIN mOTEHITNAN KITHEHTA.

PecypcHblii moTeHman KIrMeHTa.

[Iprwxn3HeHHast HEHHOCTh KineHTa. dopMyra pacdyeTa NpUKU3HEHHON IEHHOCTH KIIMEHTA.

OrnpezneneHre MPOAOHKUTEIBHOCTH B3aMMOOTHOILIEHUM OpraHu3alMil M KiueHTta. Poib

JIUCKOHTHOM MPOUEHTHOW CTaBKH.

8. YI0BIETBOPEHHOCTHh KIIMEHTOB KakK ()aKTOp COXpPaHEHHs B3aMMOOTHOIIeHHH. OCHOBHBIE TEOPUH
YAOBJIETBOPEHHOCTH KJIMEHTA.

9. MapkeTuHTOBbIE BO3MOXHOCTH YKPEIUICHUS CBS3€H C UCIOIB30BAaHUEM JJIEMEHTOB KOMILIEKCA
MAapKETHHTA.

10. OGecnieuenue BBICOKOM IIEHHOCTH KJIMEHTa — OCHOBHAS 3ajjaua MapKETHHTa B3aMMOOTHOIICHUH.

NookrwbdPE
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11. 3mepenune OCBEAOMIIEHHOCTH O OpeH[e: JOMHUHHMPOBAHWE MAapOYHOTO HAa3BaHHWsS, CHOHTaHHAs
BCIIOMUHAEMOCTb U Y3HABaHHE C TIOJCKA3KOM.

12. Uzydyenne nMupka OpeHaa — METoJT CeMaHTHYeCKOTo nuddepeniuana.

13. M3yueHne BOCIPUATHS KOHKYPHPYIOIIUX OPEHIOB — METOJI PENEPTYapHBIX PEIICTOK.

14. Onpenenenue uHAEKCa pa3BUTHsS OpeH1a

15. Ananu3 pasButus OpeHmoB BO Bpemenu mo moxenu Brand Esset Valuator mo 6a3oBbiM
napameTpam: OTJIM4Ke, aKTYaJIbHOCTh, YBaKEHUE, TIOHUMaHHE.

16. 22 HenpenoKHBIX 3aKOHA OpeHAMHTA.

17. Pa3zBuTtHe OpeHaa BO BPEMEHHU.

18. PacTskeHue u pacmdpenue OpeHa.

Kpurepun ouenku pedepara u 3cce (B 0aax):

2 0as1a cTaBUTCS 00YYaroIIEMYCsl, BIAICIOLIEMY BBICOKMM TEOPETUUECKUM U METOUYECKUM
YPOBHEM pelIeHUss MNpOo(ecCHOHAIBHBIX 3ajad, [POJEeMOHCTPHUPOBABILIEMY KOMIIETEHTHOCTh B
BOMPOCAX HCIOJIb30BAHUS METOAOB HAYYHO-HCCIIEOBATEIBCKON NIEeSTENbHOCTH, BBIOJIHUBIIEMY
IIPOEKT B MOJIHOM 00BbEME, Ha BICOKOM Kaue€CTBEHHOM YPOBHE.

1,5 Ganna 3acinykuBaeT OOy4YarOIIMIACS, BIIAJCIONIMI JOCTATOYHBIM TEOPETHUYECKUM U
METOAMYECKUM YPOBHEM pelleHHUs] Mpo(ecCHOHAIBHBIX 3aJay; MPOSIBUBIIUN cHOPMUPOBAHHOCTD
YMEHUH Hay4HO-UCCJIENA0BATEIBCKON NEATEIbHOCTH; HCIBITHIBAIOIINM HEKOTOPBIE 3aTPYJHEHHUS B
IIPOEKTUPOBAHUN COOCTBEHHOI'O HCCIIEOBAaHUS; KOTOPBIM MpPEJOCTaBWJl MaTepuaibl B IOJHOM
O6’I)€Me, BBIITOJIHCHHBIC Ha XOpPOUIEM Ka4YC€CTBCHHOM YPOBHC.

1 Oamun 3aciyxuBaeT OOy4yarOIIMKCS, BBINOJHUBIIMKM OCHOBHBIE 3a/Ja4M 33JaHus, He
NPOSIBJISIIOIINI  TBOPYECKOTO, TIO3HABATEIILHOTO, HCCIEA0BATEILCKOTO HHTEpeca B PEIICHUH
IIOCTaBJIEHHBIX 3a/1a4; CIBITHIBAIOLINM 3aTpy/IHEHUS B paboTe.

0-0,5 6anua 3acimyXrBaeT 0OyUYaIOMIMIACS, BBIMOJIHUBIINNA MPOEKT C CEPhE3HBIMU OIMOKAMH,
WIX HE BBINOJIHUBIINM B IOJTHOM 00beME 3a/1aHueE.
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METOANYECKHUE MATEPUAJIBI, XAPAKTEPU3YIOIUE 3TAIIbI
POPMHUPOBAHHUA KOMIIETEHIIUU BO BPEMS ITPOBEJIEHU S

MNPOMEXYTOUYHOM ATTECTALIMA

Tunosasi cTpyKTYypa 3a4eTHOIO0 3a1aHUs

Haumenoeanue oyenounoz2o cpeocmea Maxkcumanvnoe Koauuecmeo 6annoe
Bonpoc 1 15
Bonpoc 2 15
IIpakmuueckoe 3adanue 10

3aganus, BKJIOYaeMble B 3a4eTHOE 3aJ]aHHe

Tunoeoit nepeuens 60npocos K 3auemy:

©CoNoOR~WNE

Wcropus pa3Butus Openaunra B JlHeBHEM Mupe.

PazButue Openaunra B CpeiHue Beka.

OcHoBHbl€ 1oCTHKEHUS OpenauHra B HoBoe Bpems.

CraHoBieHHe OpeHIMHra KaK Hay4HO-IIPaKTUYECKONW KOHLIECTIIIUH YIIPaBJICHUS.
Ponb OpeHiuHra B COBpEMEHHOM OOILIECTBE.

[IpoucxoxxaeHne 1 TOJIKOBaHUE TEPMUHA «OPEHI.

DBOIOIUS NOHATUHHO-KaTEropuaibHON KOHIENIIUY OpeHa.

ComnocrapneHue NOHATUI OpeH ] ¥ TOProBasi MapKa.

CornocraBieHue kareropuii OpeHaa u ToBapa.

CwmpblcnioBas 01M30CTh MOHATHI OpeH/a ¥ TOBApHOT'O 3HAKA.

. MapKeTUHrOBbIE aCTIEKThI MOHATHS OpeHa.

. OUHAHCOBBIE ACMIEKTHI MOHATUS OpeHa.

. YTpaBieHYeCKHEe acTIeKThl TOHSITHSI OpeHa.

. KomnnekcHoe onpenenenue Opena.

. Knaccudukanust OCHOBHBIX BHIOB TOBAPHBIX OPEHIIOB.

. Knaccuduxkarus KoprnopaTuBHBIX OpEHIOB.

. Bompoc o Hanuuuu uim oTCyTCTBUM OpeHa.

. Knaccuduxkanus 6peHaoB 1Mo npu3HaKy UX BIaJebIIa.

. Knaccudukanust OpeHaoB 1mo reorpapuyeckomMy Mpus3HaKy.

OcHoBHBIE (1)213]51 CTaHOBJICHUA COBpeMeHHOﬁ KOHICIIIHUKN TTO3MIHUOHUPOBAHUA

MapKETHHTE.

21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.

[To3utmonupoBanre OpeHa: OCHOBHBIE CTPATETHH.

Cocrapnsronre KaTeropuu IeHHOCTH OpeH/a.

AKIMOHEpHAs U BOCTIpUHUMAaeMasi IICHHOCTh OpeHa.

dopMHUpoBaHKE KOMIUIEKCHOU [IEHHOCTH OpeH/Ia.

Cucrema unentudrocta Operna no [1. Aakepy.

bpena-xon T. I'ana kak MOJIeNb MOCTPOEHUSI UAEHTUYHOCTH.

JIHK 6pennaa mo 5. DnnByny.

Barsinet B.H. JlomanHa Ha mporiecc mOCTpOeHUsT HASHTUIHOCTH OpeH a.
B3anMocBs3b 1IEHHOCTH ¥ UACHTUYHOCTH OpeH/Ia.

bpeH kak KOMMYHUKALIMOHHBIN IIPOLIECC.

Ponb pa3znuaHbIX CpescTB MAPKETUHTOBBIX KOMMYHHUKAITUN B CTAHOBJICHUHU OpeH/Ia.
CucremaTu3aius METOIUK CO3AaHUs OpeHa.

[TocnenoBatensHOCTH ATANOB pa3pabOTKH MPOEKTa OpeH/Ia.

Ponb MapkeTHHTOBOTO ayuTa B MPOLIECCE CO3/IaHuUs OpeHaa.
dopMynHpoOBaHUE UJIEH U KOHIICTIIIUKA OpeH Ia.

[TonsTHe neHHOCTH OpeHpa.
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37. Bo3aMokHBIE MHIWKATOPHI IIEHHOCTH OpeHa.

38. 3naveHue »Tama MOCTPOSHUS HIACHTHYHOCTH OpeHaa JJIA €ro OyayIIero IMoJoKeHUs Ha
PBIHKE.

39. IloHsTHE MHIUBHUYAIBHOCTH OpeH/a.

40. CoznmaHue KpeaTuBHOW KOHLIETIIUH OpeHI-KOMMYHUKAIUH.

41. BpeHIuHT B KOMILJIEKCE MApKETUHIOBBIX KOMMYHUKALIUH.

42. XapakTepuCTHKa OCHOBHBIX aTpHOYTOB OpeHa.

43. Nms OpeHaa Kak ero BakHeHmui atpu0yT. TeXHUKH UMsi00pa30BaHuUs.

44, OdopmieHne TOKyMEHTAIUU 1 aCCUMUIISIIHS OpeHaa.

45. Ananu3 3(pGeKTUBHOCTH MEPOIPHUATHI OpeHIUHTA.

46. TloHsTHE MapOYHOTO KalUTaja.

47. bpeHn KaKk HEMaTEepPHAIbHBIA aKTHB.

48. OCHOBHBIC METO/IBI OLIEHKH CTOMMOCTH OpeHia.

49. Meroauka ompesesieHuss OcBeAOMIEHHOCTH O Openje. CrnoHTaHHash BCIIOMHHAEMOCTb,
Y3HaBa€MOCTb C MO/ICKAa3KOW, JOMHUHUPOBAHNE MAapPOYHOTO HA3BAHUSI.

50. dopmupoBaHue MPOrpaMM JOSITLHOCTH OpEHIy.

51. KoOpeHIuHIroBbIE IPOrpamMMBbl JIOSIIbHOCTH.

52. Metoabl U3MEpEeHHsI CTENIEHU JIOSUTbHOCTH OpeHy.

53. Uzyuenme nmumka OpeHza.

54. V3yueHue BOCIPUSATUS KOHKYPUPYIOIIUX OPEHIOB.

55. Ompenenenue wHIEKCA Pa3BUTHS OpeHA.

56. Amnanu3 pa3BuTus OpeHsIOB BO BpeMenu o mozaeian Brand Esset Valuator mo 6a3oBbiM
napameTpam: OTJIN4YHe, aKTYaIbHOCTh, YBaYKCHUE, TOHUMAaHUE.

57. ®opMmupoBaHHUE OTHOIICHUH OPEHA-KIMEHT U UX POJIb B OPCHJIUHTE.

58. Crpareruu pacupeHus ceMeiicTBa OpeH/Ia, pacupeHus TPaHHIl UCIIOJIb30BaHUs OpeH/a,
pa3BUTHE HOBBIX OPEHI0B M1 MHOTOMAapOYHBIN MOAX0/. [IepCcreKTUBEI U PUCKHU.

59. Crpareruu pa3sutus Openaa ot komnanuii Ries&Ries u Prophet Brand Strategy.

60. Ilepenaua OpeHaa peKJIaMHOMY areHTCTBY.

IIpakTHyeckue 3aaHus K 3a4eTy:
1. Omnpenenurte, Mozaenb Kakoro tuma (mo marpuie BoBiedeHHocTH Dyrta, Koyna, benaunra)
1e1eco00pa3Ho UCI0JIb30BATh NOTPEOUTENIEM NPU MOKYIIKE:

1. CnOpTMBHOTO aBTOMOOMJIS A. VIIC (y3Haii-nouyBCcTBYH-cl1enai)
2. [MamnyHst b. CITY (cnenaii-noyyBCTBYMH-y3Ha)
3. CtpaxoBoro nojiuca B. I[1YC (nouyBcTByH-y3Hall-clienaii)
4. IluBa I'. CVII (cpenaii-y3Hai-nouyBCTBYH)
2. Onpenenute, Kakoil cnoco® 00pa30BaHUsl IMEHH MCIOJIB30BAJICS JUIS CIEIYIONMX OpEeH/I0B:
1. ®amunus ocHOBaTeNs A. Pizza Hut
2. Annarepanust b. CHexHas KoposieBa
3. l{uraTa B. Coca-Cola
4. Mumukpus I". McDonald’s
3. YcraHOBHTE MPaBUIIBHYIO MTOCIIEIOBATEIBHOCTD ITANOB pa3paboTku OpeHaa.
A. AHanus. XK. Pa3paboTka qpyrux arpuOyToB OpeHa.
b. Hanucanue kauru 6penia 3. Accumutsinus OpeHa.
B. I'enepanus unei. W. Hanmucanue kaurn OpeHaa
I'. TlosunuonupoBanue u BbaeneHue cytu K. Pemenue o koMMyHHKaIusx
OpeHna. JI. Peanu3zanys KOMMyHHKAIHI.
J. Co3nanne UMeHH. M. HUccnenoBanue.

E. TectupoBanue
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4. YcTaHOBHTE COOTBETCTBUE MEXKTy METOIOM OIICHKH KamuTajia OpeH/1a U ero XapaKTepHUCTUKOM:

1. Meron

A. BpeH/1 olleHHBaeTCsS Ha OCHOBAHUU JIAHHBIX O MPOJIaXax
0CBOOOXKIIEHUS OT

COTIOCTaBUMBIX OPEH/I0B UK (hHUpM
pOSUITH

2. PriHOYHAS OllEHKA

b. [Iponuibie pacxoabl Ha pekjamy U pa3BUTHE OpeH]Ia IPUBOIATCS K
TEKYIIMM LIEHAaM U CYMMUPYIOTCS

3. Meton
TIOTOTHUTEIILHOTO
noxonaa

B. Paznuna nen OpeHaAupoBaHHOTO U HEOPEHAUPOBAHHOTO TOBapa
YMHOKa€TCsl Ha IPOTHO3UPYEMBI 00BbEM IIPOIaX TOBapa

4. 3aTpaTtHbIil METOA
OLIEHKU

I'. OuenunBaercs cyMMa, KOTOPYIO KOMIIAHUS AOJKHA Oblia Obl
3aIIaTUTh TPEThEH CTOPOHE, eI Obl OHA HE BJIaJieNa CBOCH MapKoii.

5. YcraHOBHTE COOTBETCTBHE MEKY METOZOM OIEHKH KamluTana OpeH/ia ¥ ero XapaKTepPUCTUKOM:

1. Meton

A. Teopernueckasi BeTMYUHA POSIITH 3aT€M JTUCKOHTHPYETCS, YTO
0CBOOOXKIEHUS OT
posITH MO3BOJISIET MOJYYUTh YUCTYIO MPUBECHHYIO CTOMMOCTh OpeHa

2. DKOHOMHUYECKUN
METOI

b. OnenuBaercst yucThiil BKJIa OpeHia B OU3HEC, IPU 3TOM
UCTOPUYECKHE JOXObl OpeH1a YMHOXKAIOTCS Ha TUIIOBOM
KO3 PHUIHeHT

3. Meton
AKCIEPTHBIX OLEHOK

B. Bpenn oneHnBaeTcs 1o ceMu MoKa3aTelsiM, 00pa3yIonuM «HHIEKC
CUJIbI OpeHaay.

4. OnpeneneHue
KodunmeHTa
JTUCKOHTUPOBAHUS

I'. BICTaBIIAIOTCSA OLICHKHU 10 TAKUM I1apaMeTpaM, KaK pbIHOYHas
JIOJIs1, PEUTHHT, CTa0MIILHOCTH OpEH/Ia ¥ TOBAPHOI KaTEropuu u JIp.
Cpennuii 6ajn yMHOXKAETCS Ha CTETIEHb Ba)KHOCTH OLIEHUBAEMOTO

napamerpa

6. BocriponsBeaute NpaBUiIbHYIO MTOCIEA0BATEILHOCTD 3TANOB, KOTOPHIE MOKET MMPOXOIUTH OpEHII B

CBOCM DPA3BUTHUH.

A. JIBuKeHue BBEPX WM BHU3.

b. Ycrapesanue.
B. Ynanox.

I'. Cnusaue.

J1. OGHOBIICHHE.

7. Omnpenenurte, Mojenb Kakoro tuma (mo marpuue BosiedeHHocTH Dyrta, KoyHa, bennuura)
1eJ1eCO00pa3HO UCMONIb30BaTh IOTPEOUTENEM IIPU MOKYIIKE:

1. loporux yacos

A. VIIC (y3Haif-mouyBCTBYI-Cc/1eai)

2. benszuna

b. CITY (cnenaii-noyyBCTBYMH-y3Ha)

3. MotopHoro macina

B. ITYC (nouyBcTBY#-y3Hal-cemail)

4. TTurnel

I'. CVII (cpenaii-y3Hai-nouyBCTBYH)

8. YcranoBuTe COOTBETCTBHE MCKAY XaPAKTCPUCTUKAMHU U ONIPCACITICHUAMU HCHHOCTHU

1. AkunonepHas
LIEHHOCTh

A. KyJIbTypa, HOpPCACTaBJICHUA O MHUPEC, OCHOBHBLIC HOTp€6HOCTI/I, MOACTINU
BOCIIpUATHA, CTCPCOTUIIBI TMOBCACHUA, 3aJIOKCHHBIC ceMbeH u Apyrumu
CoraJIbHbIMH MHCTUTYTaMHU.

2. IlenHoctu
noTpeouTeNs

b. ouenouHoe cyxaeHne NOTpeduTesNs 0 CHOCOOHOCTH TOBapa yIOBIETBOPUTH
€ro NoTpeOHOCTH.

3. IlerHocTs TOBapa

B. moxomHocTs OpeH/a, BEIpaKeHHAsT COBOKYITHOM MPHUBEICHHON CTOMMOCTHIO
[MOTOKa HATMYHOCTH (IIPOTHO3MPYEMON YHCTOM MpuObLT OpeHaa B TeYeHNE S-
10 1eT).

4. IoTpeburenbckas
LIEHHOCTh

I. (I)YHKLII/IOHaJ'IBHaSI BbIT'OJ14, 06CCH€‘II/IBaI-OH_[a$I IMMOJIC3HOCTDb MOKYIIATCIIIO.
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9. YkaxxuTe npaBUIbHYIO MOCIEA0BATEILHOCTh KATETOPHil, OT HAUMEHEE EMKOTO 0 3HAUCHHIO K
CaMOMY IIMPOKOMY MOHSATHIO:

1. Toprosas mapka
2. ToBap
3. ToBapHbIl 3HAK
4, bpenn

10. Pacionoxxute B I/ICTOpH‘leCKOﬁ I0CICe10BAaTCIbHOCTHU (1)3351 MO3NITUOHUPOBAHUA:

A. ®aza OpeHIuHT A,

b. ®a3a no3unuonupoBanus odbpa3a ToBapa;
B. ®a3a no3unnoHupoBaHusi CBOMCTB TOBApPa;
I'. ®a3a no3MIMOHUPOBAHKS «TOBAPHBIX UMUKEN».

11. YcranoBuTe COOTBETCTBHUE MCKAY XapaKTCPUCTUKAMU U 3JIEMCHTAMU MBICIIUTCIIBHOT'O I10JIA

openna (T. ['an):

1. ®yHKIMOHATBLHOE U3MEpEHUEe | A. BOCIpUSITHE IrI100aTbHOM WM JIOKAJIbHON OTBETCTBEHHOCTH

2. CounalibHOE U3MEPEHUE

b. BocmpusTHe  TOJE3HOCTH  MPOAYKTa  HIH  YCIYIH,
aCCOIMUPYEMOM ¢ OpEeHIOM

3. JlyXOoBHOE U3MEpEeHHE

B. crmocoOHOCTE IOAACPIKMNBATH YCJIOBCKA

4. MeHTanbHOE U3MEPEHUE

I'. cmocoOHOCTh MAEHTHHUIMPOBATH ce0s1 C ONpEeICHHON
0OlIECTBEHHOM TpyMNIoi

12. Onpenenure, Kakoil cnocod oOpa3oBaHMsi MMEHU MCIOJIb30BAJICS JUIsl CIEAYIOUUX OpEeHI0B:

1. daMunms OCHOBATEIS A. Absolut

2. Annutepanus b. IIpoctokBainHo
3. I{urara B. Kit-Kat

4. MuMuKpuUs I'. Adidas

13. YcTraHOBUTE COOTBETCTBHE MCKAY METOAOM OLCHKH KalluTaJld 6peHL[a u €ro XapaKTepHCTHKOﬁI

1. MeTtox ocBOOOXKIeHU
OT POSUITH

A. Teoperndeckast BETUYMHA POSUITH 3aTEM TUCKOHTHUPYETCS, YTO TTO3BOJISIET
MOJTYYHTh YUCTYIO MMPUBEJCHHYIO CTOUMOCTh OpeHia

2. DKOHOMHUYECKUHA METOJ

b. OnenuBaercs yucThIil Bkiia OpeH/ia B OM3HEC, PU 3TOM HCTOPUIECKHE
JIOXOJIbI OpeH/Ia YMHOXKAIOTCS Ha TUIIOBOM KO3 (MHUITUSHT

3. MeTtoa SKCepTHBIX
OLIEHOK

B. Bpenj orieHUBaeTCs M0 CEMH MTOKAa3aTelIsIM, 00Pa3yIOIIUM «HHJICKC CHITBI
OpeHgay.

4. Onpenenenre
koaddurmerTa
JMCKOHTHPOBAHUS

I'. BoicTaBnA0TCS OLIEHKH MO0 TAaKUM ITapaMeTpaM, KaKk pbIHOYHAS 01,
peiTuHr, crabuinbHOCTH OpeHa U ToBapHOH Kateropuu u aAp. CpenHuii 6amn
YMHOJKAeTCs Ha CTETIEHb BAXKHOCTH OLIEHMBAEMOT0 IIapaMeTpa

14. YcTaHOBUTE COOTBETCTBHE MEXKTY METOJIOM OIICHKH KalMTaia OpeH/a U €ro XapaKTePUCTUKOMN:

1. MeTtox ocBOOOXK1eHN
OT POSUITH

A. Bpenn onieHMBaeTCst HA OCHOBAHHH JIAHHBIX O TIPOJIAJKaX COMOCTABHUMBIX
OpeHnoB Win Gupm

2. PeiHOYHAs OIleHKa

b. IIpomusie pacxo/pl Ha pekiamMmy U pa3BUTHE OpeH/ia IPUBOAATCS K TEKYIIUM
[IEHAaM B CYMMHPYIOTCS

3. Meton
JIONOJIHUTEIBLHOTO J0X01a

B. Pa3nuna nen O6peHAupoBaHHOTO U HEOPEHAMPOBAHHOTO TOBAPa YMHOKAETCS
Ha IPOTHO3UPYEMBIH 00hEM MPOAAXK TOBapa

4. 3aTpaTHBIA METOJ
OIICHKH

I'. OuenuBaercs cymma, KOTOPYIO KOMIIAHKS JOJDKHA ObLTa Obl 3aILIaTUTh
TpeThel CTOPOHE, eciy Obl OHA HE BJIaJiella CBOSH MapKOH.

15. Onpenenure nocaen0BaTENbHOCTh YPOBHEN 3()(HEKTUBHOCTH PEKIIAMBI:

A. JleticTBue;

b. Cumnatus;

B. Y06exneHHocTn;

I'. OcBeIOMIIEHHOCTE;

J1. IToTeHmanbHbIM KOHTAKT;
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E. Ilpennourenue;
K. 3nanmne;
3. IloaTBepxkA€HHBIN KOHTAKT.

16. Onpenenute NpaBUIbHYIO MOCJIEI0BATEILHOCTD 3TanoB [1P-kamnanuu:

A. IIpoBeneHue 3ar71aHUPOBAHHBIX B PAMKaxX KaMIIAHUU MEPOIIPUATUM;

b. Onpenenenue u u3ydeHue 1eI€BOM Ay JUTOPUH;

B. Pa3paboTka OroxeTa KaMIaHuu;

I'. Be16op MHCTpYMEHTOB Bo3aelcTBUA a paMkax I1P;

. @opmynrpoBaHue UeIel KaMIIaHUU;

E. Ouenka ciioxuBIICICS CUTYalLIUH;

K. 3akIt0unTeNbHBII KOHTPOJL UTOTOB KAMITAHUU U OIIEHKA €€ 2 EKTUBHOCTH.

17. IlpuBenuTe B COOTBETCTBHE CPEJICTBA PACIIPOCTPAHEHHMSI PEKJIaMbl U MX MPEUMYIIIECTBA.

1. TeneBunenue A. MaccoBoe ucnoib30BaHKe, BBICOKAst reorpadpuueckas u
neMorpaduueckas H30UpaTeIbHOCTb, ACHICBU3HA,

2. Kypnan b. Beicokas uacToTa MOBTOPHBIX KOHTAKTOB, HHU3Kas CTOUMOCTb,
cnabasi KOHKYpEHIus;

3. Paguo B. Bricokas reorpaduueckas u nemorpadudeckas n30HpareibHOCTb,
OonpIasi TPOJODKUTENBHOCTh JKU3HH, AyIAUTOPHS «BTOPUYHBIX)
noTpeOuTenen;

4. HapyxHas pexnama | I'. UyBcTBeHHOE BO3/ICHCTBHE, BHICOKAS CTETICHb IPUBIICUCHHUS
BHUMaHWUsI, IUPOKHUI OXBAT

18. Onpenenute npaBUIbLHYIO MOCIEAOBATEILHOCTD JEHCTBHUM 110 CTUMYJIUPOBAHHIO COBITA:
A. Pa3paboTka mporpaMmsr;

b. Ouenka pe3ynbTaros;

B. Peanuzanus;

I'. IlocTanoBKa 11enu;

J1. TectupoBaHue nporpaMmsl;

E. Beibop cpencts.

19. Onpenenure NpaBUIIBHYIO OCIIEN0BATEILHOCTD PELIEHUI IO BEIOOPY CPEICTB PACIPOCTPAHEHHUS
pEeKJIaMBl:

A. BbI60p KOHKPETHBIX TUIIOB CPEJCTB PACIPOCTPAHEHHSI PEKIIAMBI;

b. I[IpuHATHE penieHus o MUPOTe 0XBaTa, YaCTOTE MOBTOPEHUS U CUJIE BO3JACHCTBUS PEKIIAMBI;

B. Ilpunstue peuienus o rpaduke UCIOIb30BaHUs CPE/CTB;

I'. BIOOp KOHKpPETHBIX HOCUTEINEH peKIaMBbl.

20. YcTaHOBUTE MOCIEI0BATENILHOCTh CPEACTB MPOIBUKEHHS TOBAPOB MIPOU3BOJICTBEHHOTO
Ha3HAYEHUS MO0 YOBIBAHUIO 3HAYUMOCTH:

A. CBs13u ¢ 00111€CTBEHHOCTBIO;

b. Peknama;

B. CtumynupoBanue cObITa;

I'. JInunas nmponaxa.

21. pennpusitue no npou3BoAcTBY xye0o0ynounbix m3nenuii OAO «CoumnHckuit» Oonee 8 et
neiicTByeT Ha pbhiHKE. EMKOCTh JaHHOTO pbIiHKa coctaBisieT okojo 100 Teic. TOHH B roa. O0bem
MIPOJAXK MPEANPUATHUS COCTABIAET 45 ThIC. TOHH B ro. Ha MeCTHOM pbIHKE IPENIPUITHE PEATU3YET
90 %, MO3TOMY, OCBOMB MECTHBIN PBIHOK, MPEANPHUITHE TTOCTOSHHO UILET HOBBIE PIHKH COBITa CBOEH
npoaykiuu. Joast OAO «CounHCKHI» Ha MECTHOM PBIHKE COCTABIISIET ..... %o.
22. Ilpeanpuste MO MPOM3BOJACTBY MOJOYHBIX NMpoAaykToB AO «KpacHomapckuii» Gonee 10 net
neiicTByeT Ha pbiHKe ropoaa KpacHonapa. EMKOCTh JaHHOTO pBIHKA COCTaBIAET 0K0IO 150 ThIC. TOHH
B roji. O0beM npojax npeanpusitus coctanisieT 50 ThIC. TOHH B roJl, U3 KOTOpbIX 75 % peanuzyercs
Ha MecTHOM pbIHKE. J{omst AO «KpacHogapckuii» Ha MECTHOM PBIHKE COCTABIIAET .... %
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23. bpenasl Coca-Cola u McDonald’s naBHo yxe cramu cumBonamu CIIA. HazoBute Openmpbl,
SIBJISIIOIIMECS CUMBOJIaMHM — cienytromux crpad: Poccusi; T'epmanmsi; HWranus; SAnonms.  Kak
MO3UIMOHUPYIOTCS 3TH OpeHnbl? Kakue MapKeTHHTOBBIE KOMMYHHUKAIIUU JaHHBIX OpPEHJIOB BBI
noMHuTe?

24. IIpeanpusiTue 1o Mporu3BOJCTBY MOJIOYHBIX MPOIYKTOB «bensiHouKkay AecTBYeT Ha phIHKE TOpoja
Ceetioropcka. EMkocTh peiaka coctapiisieT 0kosio S00 Teic. TOHH B roa. O0beM Ipo1aX MpenpusTUs
cocTaBisieT 75 ThIC. TOHH B rof. Onpenenute 100 Openaa «bensnouka» Ha JJOKaIbHOM PBHIHKE.

25. CocTaBbTe MO0 HUKETPUBEICHHON CXeMe KOHIICTIIINIO TO3UIIMOHUPOBAHHUS JJIsl Mara3uHa ObITOBOI
TEXHHUKHU: «[ToBapHas Kareropusi| [Ha3BaHue OpeHpa], mpeaHa3HaueHHass JUIs [QYHKIHMOHAIBHOE
Ha3HAa4YEHUE |, TyqIlle BCETO MOIXOIUT JIJIs [1IeNIeBasi rpyIa MOTPEOUTENEH |, MIOTOMY 4TO OH [OCHOBHOE
MPEUMYIIECTBO| 10 CPABHEHHUIO C [KOHKYPEHTHBIN TOBap / yCpeIHEHHBII ToBap / TOBap-3aMEHUTEINb /
HCKYCCTBEHHOE CPaBHEHHE |».

26. CocTaBbTe 110 HUKETIPUBEACHHON CXeME KOHLEMIUIO O3UIIMOHUPOBAHNUS [yl [TpoBaiiiepa yciyr
WHTEPHET-CBSI3M:  «[TOBapHas  Kareropus| [Ha3BaHue OpeHpa], mpeaHA3HAuYCHHAs IS
[byHKIIMOHAIBHOE Ha3HAYECHME], JIyYIlle BCErO MOIXOMWUT JJIs [lieJieBas Trpymma HoTpeOuTenei],
MIOTOMY YTO OH [OCHOBHOE MPEUMYIIECTBO| 10 CPAaBHEHUIO C [KOHKYPEHTHBINA TOBAp / yCpPEeIHEHHBIH
TOBap / TOBap-3aMEHUTEINb / UCKYCCTBEHHOE CPaBHEHHE |».

27. CocTaBbTe MO HIKEIPHUBEICHHOW CXeMe KOHIEMIIMIO MO3UIIMOHUPOBAHUS ISl CETH MULILIEPHIA:
«[ToBapHas kareropus| [Ha3BaHue OpeHaa|, mpeAHa3HAUYCHHAs A [(PYHKIMOHAIBHOE Ha3HaueHue|,
Jy4lle BCEro MOAXOAWUT JUIsl [LeneBas rpynmna noTpeduTeneil], MOTOMY YTO OH [OCHOBHOE
MIPEUMYIIECTBO| 110 CPABHEHHUIO C [KOHKYPEHTHBIN TOBap / yCpeIHEHHBII TOBap / TOBap-3aMEHUTEID /
HCKYCCTBEHHOE CPaBHEHHE |».

28. CocTaBbTe 110 HMKEIPHUBEAECHHON CXEME KOHLEMLHUIO MO3ULIUOHUPOBAHUS KPYIHOI'O TOPIOBO-
pa3BIEKaTEIBbHOIO IIEHTpA: «[TOBapHAas KaTeropwsi| [Ha3BaHwe OpeHaa]|, MpeaHa3HAYCHHAs s
[byHKUIMOHANEHOE Ha3HAYEHHWE], JIydllle BCEro MOAXOAMT [ [leNieBas rpymnmna morpedurenei],
MIOTOMY YTO OH [OCHOBHOE MPEUMYIIECTBO| 10 CPAaBHEHUIO C [KOHKYPEHTHBINA TOBAp / yCpPEeIHEHHBIH
TOBap / TOBap-3aMEHUTEINb / UCKYCCTBEHHOE CPaBHECHHE |».

29. CocraBbTe MO HIDKENPHUBEICHHON CXEMe KOHIICMIIMIO MO3UIIMOHUPOBAHUS MJIsi pecTopaHa
AMOHCKOM KyXHHM: «[TOoBapHasi kKkareropusi| [Ha3BaHue OpeHna], TmNpeaHa3HAYCHHAs IS
[yHKIIMOHANIBHOE HAa3HAYEHHE], JIyYIlle BCEro MOAXOAMUT Jis [lieNieBas TpyIIa MoTpeouTenei],
[IOTOMY YTO OH [OCHOBHOE MPEUMYIIECTBO| 110 CPAaBHEHUIO C [KOHKYPEHTHBIN TOBap / yCpPEeIHEHHBIH
TOBap / TOBap-3aMEHUTEINb / ICKYCCTBEHHOE CPABHEHUE ).

30. CocTaBbTe MO HUKENPUBEICHHON CXeME KOHIIETILMIO MTO3ULIMOHUPOBAHUS AJIsi OpeHa MOJIOYHOM
MPOAYKIIMK: «[TOBapHas Kateropwus| [Ha3BaHue OpeHpAa], mpenHa3HaueHHas I [(PyHKIIMOHAIBHOE
Ha3zHa4eHUe], Tydlie BCero MOoAXOUT JUIs [LieseBasi rpyIna HoTpeOuTesnei |, HoToMy 4To OH [OCHOBHOE
MIPEUMYIIIECTBO| TI0 CPABHEHHIO C [KOHKYPEHTHBII TOBap / yCpeIHEHHBIH ToBap / TOBap-3aMEHHUTENb /
HCKYCCTBEHHOE CPaBHEHHE |».

31. Ilpoananu3upyiite MO3UIMOHUPOBAHUE PECTOPaHA OBICTPOTO MUTAHUS U YKaXKUTE Ha HEJOCTATKH
KOHIEMIUH MO3UIHOHUPOBAHUS.

32. [IpoaHanu3upyiTe MO3ULNOHUPOBAHUE CETU KAHIIEISIPCKUX Mara3uHoOB U YKaKUTE Ha HEIOCTATKU
KOHUEMNIUH MO3UIHOHUPOBAHUS.

33. IlpoaHanu3upyiiTe MO3UIMOHUPOBAHUE MapKETIUIeHca M YKKUTE Ha HEAOCTATKU KOHIEHIINH
MO3UIIMOHUPOBAHHUS.

34. IlpoaHanu3upylTe MO3UIMOHUPOBAHUE MarazuHa CIIOPTTOBAPOB M YKAXKWUTE€ HAa HEJOCTATKH
KOHIEMIUH MO3UIIMOHUPOBAHUSI.

35. Ilpoananu3upyiite NO3ULMOHUPOBAHNE KOHAUTEPCKOM CETH U YKaKUTE Ha HEOCTATKU KOHLETINH
MO3UIIMOHUPOBAHHUS.

36. IIpoananu3upyiTe MO3UIMOHUPOBAHUE THIEPMAPKETa U YKAKUTE HA HEIOCTATKU KOHUECHIIMH
MTO3ULIMOHUPOBAHHUS.
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Iloka3aTe/in U KPpUTEPHH OLIEHUBAHUS IVIAHUPYEMBIX Pe3y/JbTATOB OCBOCHHSI KOMIIETEHIUI U pPe3yJIbTATOB 00y4eHusl,

IIKaJIa OHCHUBaAHUA

Tabauua 6
Hupukxatop
TIPS — ®dopmupyembie OCTHIACHMST Kpurtepun Ypogensn ocBoeHus
KOMIEeTeHI[UH OlleHHBaHUS KOMIeTeHIn i
KOMIIeTeHIInN
3HaeT BEpPHO H B MOJTHOM 00BbeMe: METO/Ibl HCIOJIb30BAHUS TPUKIIATHBIX O(HCHBIX
POTPaMM JIJIsl BBITOJTHEHHSI CTATHCTHYECKUX PACUETOB; TICUXOJIOIMYECKUE 0COOCHHOCTH
K-1 IK-1.1 MOBEJICHNUS JIIOJICH Pa3HBIX BO3PACTOB B PA3IUUHBIX KU3HEHHBIX CUTYalUsAX (IIPH BOCTIPUSATHU
85-100 IK-3.1 [PEKJIaMBbI, aKIIMH 110 CTUMYJIMPOBAHUIO MPOAAXK U IPYTUX MHCTPYMEHTOB IPOABHUKECHUS) .
«32aYTEHO» IK-3 MpoaBunyTHIH
0aJs10B K-4 IK-3.3 'YMeeT BepHO U B IOJTHOM 00beMe: TIPHUMEHSTh METOIbI CO0pa, CPEACTBA XPAHEHHUS U
[K-4.5 00pab0TKN MapKETHHIOBON MH(MOPMAINHN TSI IPOBEACHHSI MapKETHHTOBOTO UCCIIECJOBAHNS;
IMaBaTh PEKOMEHAINH 110 COBEPIICHCTBOBAHNIO HHCTPYMEHTOB KOMITIEKCAa MApKETHHTa (B
MACTHOCTH CHCTEMBI NTPOIBMYKEHHSI TOBAPOB M YCIIYT OPTraHM3aIiN)
3HaeT ¢ He3HAYUTEIbHBIMH 3aMeYaHUSIMU: METOIbI HCITOJIb30BAHMS IPUKJIAJTHBIX O(DHUCHBIX
MIPOTPaMM JJIs BBITTOJTHEHHSI CTATHCTHYECKUX PACUETOB; IICHXOJIOTHIECKHE OCOOCHHOCTH
K-1 [K-1.1 MOBEACHHUS JIIOJICH pa3HBIX BO3PACTOB B PA3JIMUHBIX )KHU3HEHHBIX CUTYAIUSIX (IIPH BOCTIPUATHI
70-84 [K-3.1 [PEKJIaMBbI, aKIIUH 110 CTUMYJIMPOBAHMIO TIPOAAXK U IPYTUX HHCTPYMEHTOB TIPOABHIKEHUS) .
«324TEHO» IK-3 IoBbIIeHHBIH
banoB K-4 [K-3.3 'YMeeT ¢ He3HAYNTETbHBIMHU 3aMeYaHUSIMHU: TIPUMEHATH METO/IbI cOOpa, CPe/ICTBA XPAHEHNUS
I1K-4.5 1 00pabOTKHM MapKETHHTOBOW MH(OPMAINH I IPOBEICHHUSI MAPKETHHTOBOT'O UCCIIEIOBAHHUS,
ImaBaTh PEKOMEH IAIMX MO0 COBEPIICHCTBOBAHUIO HHCTPYMEHTOB KOMIUIEKCAa MapKeTHHTa (B
MACTHOCTH CHUCTEMBI ITPOJIBUKEHHSI TOBAPOB U YCIYT OPraHM3aIiin)
3HaeT Ha 62a30BOM YPOBHe, ¢ OIIMOKAMM: METObI HCIOTIH30BAHUS MPUKIATHBIX O(PUCHBIX
MPOTpaMM ISl BRITIOTHEHHUS CTATUCTHUECKUX PACUETOB; IICUXOJIOTHIECKNE OCOOCHHOCTH
K-1 IK-1.1 MOBEJICHNS JIFOJICH Pa3HBIX BO3PACTOB B PA3IUUHBIX KU3HEHHBIX CUTYaIUAX (TIPH BOCTIPUSATHU
50-69 IK-3.1 [peKJIaMBbl, aKIIMH 110 CTUMYJIMPOBAHHUIO TIPOAAXK U IPYTrHUX HHCTPYMEHTOB IIPOIBHUIKEHHS) .
0aJ10B GatTeHo» gi_j I1K-3.3 'YMeeT Ha 6230BOM YPOBHE, ¢ OIIUOKAMM: IPUMEHATH METOIBI COOpPA, CPEJICTBA XPAHEHHUS U Bazosbrii
i [1K-4.5 00pab0TKN MapKETHHIOBOW MH(MOPMAIUH JUTsS IPOBEACHHSI MapKETHHTOBOTO UCCIIEJOBAHMS;
IMaBaTh PEKOMEHIAIMH 110 COBEPILICHCTBOBAHUIO HHCTPYMEHTOB KOMIUIEKCAa MapKeTHHra (B
MaCTHOCTH CHUCTEMBI ITPOIBU)KEHHSI TOBAPOB U YCIYT OPraHM3aIin)
He 3naeT Ha 62a30BOM YPOBHe: METO/Ibl HCIIOJIb30BAHUS MTPUKIAIHBIX OQHUCHBIX TIPOrPaMM
IS BBITTOJTHEHUSI CTATUCTHYECKHUX PAcYeTOB; IICHXOJIOIMYECKHEe 0COOCHHOCTH OBE/ICHHS
K-1 [K-1.1 UTro1e#l pa3HBIX BO3PACTOB B PA3IMYHBIX KM3HEHHBIX CUTYyalUsX (IIPH BOCIIPUATHH PEKIIAMBI,
MeHee S0 [K-3.1 AKLMN 10 CTUMYJIMPOBAHUIO MTPOJAXK U APYTUX UHCTPYMEHTOB MPOJIBUIKEHUS]) Komnerennuu He
0aJL10B «He 3auTeno» gﬁ-i [K-3.3 He ymeeT Ha 6a30BOM ypoOBHe: IIPUMEHSTH METO/IbI COOpa, CPe/ICTBA XPaHEHUsI 1 00pabOTKH | c(hOpMHUPOBAHBI
) IK-4.5 IMapKETHHTOBOI HH(OpPMAIIMK JUIsl TIPOBE/ICHHsS] MAPKETUHIOBOTO HCCIIEIOBAHUS; 1aBaTh

[PEKOMCHIAITNH 10 COBCPIICHCTBOBAHWIO HHCTPYMCHTOB KOMINIEKCA MapKECTUHTA (B YaCTHOCTH

CHICTEMBI IPOJIBMYKEHHUS TOBAPOB M YCIYT OPTaHU3AINH)




