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OILEHOYHBIE MATEPHAJIbI

o JTMCHMUIIMHE COl{M(UleO-I’lClDCOJlOZU‘leCKa}l adanmauuﬂ U KOMMyHUKauus
[IEPEYEHb KOMITETEHLIMI C YKA3ZAHUEM PE3VJIbTATOB OBYUEHUS U STATIOB UX
OOPMHUPOBAHNA 11O JUCHUITTIMHE

®opmupyembIe HNnankaTopsl 10CTHKEHUS
. HaumeHnoBanme
KOMMETEHIIUN KOMIeTeH Uit Pe3yabTaTnl 00yueHust
KOHTPOJHPYEMBIX
(Kox ¥ HaMMEHOBaHUE (Kox 1 HaMMEHOBaHUE (3HaHUs1, yMEHUS)
pa3/esioB U TeM
KOMITETCHITVH) HMHIUKATOpa)

YK-9. Cnocoben
HCIIOJIb30BaTh Oa30BbIE
JNe(EKTOIOTNICCKHE
3HAHMS B COUAIBHOMN U
npodeccuoHaATbHON

chepax

VK-9.1. Oco3naer
3HAYMMOCTH U IIPOOIIEMBI
po¢heCCUOHATBPHOMN U
COIIMAJILHON aJanTalliH JINI]
C OrpaHHYCHHBIMH
BO3MOXHOCTAMUA.

YK-9.1. 3-1. 3naer
cnenuduky moTpedHOCTEH
JIAL ¢ OrpaHUYCHHBIMUA
BO3MOXXHOCTSIMH B
mpodhecCHOHATLHOM 1
coIuMaIbHOM cpefe.
YK-9.1. ¥Y-1. Ymeer
apryMEHTHPOBAHHO
OOBSICHATH LICHHOCTD
MHOT000pa3us u
OIIPOBEPraTh CTEPEOTHIIHI B
OTHOIIICHHH JIUII C
OTpaHUYCHHBIMH
BO3MOX>XHOCTSIMMU.

Tewma 1. [IpoGnema
COIMATN3AaIINH, COITUATBHOMN
aJanTalyuy JUYHOCTH.

Tema 2. MexaHu3MBlI,
YPOBHH COLHAIBHO-
TICUXOJIOTHYECKOM
aJlanTaIuy.

T ema 3. KoMmyHUKaIms Kak
npotecc.

Tewma 4. TlonsiTue, BUIBI,
MPaBOBBIC OCHOBBI
HMHBAJTUIHOCTH.

Tema 5. Apanrarus
HWHBAJIHIOB, JINIL C
OTpaHUYCHHBIMHU
BO3MO>KHOCTSIMH 3/I0POBBS B
po¢eCCHOHATHHBIX
YCIIOBHSX.

VK-9.2 CopneiictByeT
YCHEIIHON
npodeccnoHaTbHON U
COILIMANBEHOM aIanTaIiu JIUI]
C OrpaHUYCHHBIMH
BO3MOXKHOCTSMH

YK-9.2 3-1. 3naer
OCHOBHbBIE METO/IbI
mpodhecCHOHATBLHOM 1
COIMATIBHOM aIanTaluy JIHI
C OrpaHUYCHHBIMU
BO3MOXKHOCTSIMHU

YK-9.2. V-1. Ymeer
HUACHTUPHUIIUPOBATH
BO3MOXKHOCTH 0oJiee
r1yGOKOTO BOBJICYCHUSI JIHIT
C OrpaHUYCHHBIMHU
BO3MOXKHOCTSIMH B
npodeccroHaNbHY IO
JIESTEILHOCTb.

YK-9.2. V-2. Ymeer
co31aBaThb YCJIOBUA IJIA
bosee TIy0oKoro
BOBJICUCHUSI JIHII C
OTpaHUYCHHBIMH
BO3MOXKHOCTSIMH B
OpTraHHU3aIHOHHYO CPEy U
npodeccroHaNBHYI0
JIESATENLHOCTD C yY4ETOM UX
0COOBIX OTPEOHOCTEH.
YK-9.2. ¥-3. ¥Ymeer
BBIOMPATH CITIOCOOEI U
TEXHOJIOTUH KOMMYHHUKAIINH,
YUYHUTBHIBAIOLINE 0COObIE
MOTPEOHOCTH JIUI] C
OrpaHUYEHHBIMH
BO3MOXKHOCTSIMHU

Tewma 1. [IpoGnema
CoLIMaIN3aIiu, COIMATbLHOM
aJIanTaluy JIAIHOCTH.

Tema 2. MexaHusmsl,
YPOBHH COLHAIBHO-
TICUXOJIOTHIECKOM
a/IaTnTaIny.

T ema 3. KoMmyHuKanus xax
mporecc.

Tewma 4. TlonsiTue, BUBL,
MPaBOBBIC OCHOBBI
WHBAIATHOCTH.

Tema 5. Ananranus
WHBAIAIOB, JTUI] C
OTrpaHUYCHHBIMHU
BO3MO>KHOCTSIMH 3JI0POBbS B
po¢eCCHOHATHHBIX
YCIIOBHSX.




METOANYECKHUE MATEPHUAJIbI, XAPAKTEPU3YIOIIUNE JOTAIIbI
®OPMHUPOBAHUS KOMIIETEHIIUM

Hepeqeﬂb y‘leﬁHI)IX 3aJaHUH HA AYJAUTOPHBIX 3AHATUAX:

Bonpocs! 1u1s npoBeaeHusi onpoca no teme 1. Ilpodsiema conmaan3amum, CONUAJbHON aanTanuu
JIMYHOCTH.
Nupukaropsl nocTu:kenns: YK-9.1,YK-9.2
1. [TonsaTue conmanu3anuu 1 ee Bubl. [lepBruHas u BTOpUYHAs COLMATIA3AIIMS.
2. Craguu unu ¢a3bl npoliecca coluranu3anuu. Pecolmanuszanus u qecouyain3anus.
3. ATeHTBl U UHCTUTYTHI COLMATN3ALMHU. ATEHThI IEPBUYHON U BTOPUYHOMN COLIMATIU3AIIIY.
4. OyHKIMYU areHTOB MEPBUYHON M BTOPUYHOM COLIMATU3AIUY.
5. OCHOBHBIE UHCTUTYTHI COIIMAIM3AILIMN U UX POJIb B CTAHOBJICHUH JIMYHOCTH.

Bonpocs! 1J1s1 npoBeAeHHs OIPOca 1o TeMe 2. MexaHH3Mbl, YPOBHU COLMAILHO-TICHXO0JIOTHYeCKOMH
ajanTanMm.
HNuaukaropsl goctuxenns- YK-9.1,YK-9.2
1 [TonsiTHEe colmanbHOM alanTalluy U €€ XapaKTePUCTUKH.
2 CymHocTs couuanbHoi afanranuu. @yHKIUY COLUANbHON aJanTaluy.
3. Tunonorus conuanasHON aganTanuy. [Icuxosornueckue MeXaHu3Mbl COLIMAIbHON
4 aganTtanuu. Kputepun yCcrnemHocT! COlMalIbHON afanTaliu.
5. MeTo10JIOTHYECKHE OCHOBBI MCCIIEAOBAHMS COIMAILHON amanTanui. MeToabl 1
MHTEPIPETALMH PE3yJIbTATOB UCCIIEI0BAHMS COLIMAILHOMN afanTaliu.

6. Conmanusanys 4 ee cBA3b ¢ COMaIbHON agantanuei. Conupann3anys U e€ OTINYHE
OT COLIMAILHON aJaIITaluu.
7. OTan4re conraau3anyy OT afanTaluy, OT BOCIIUTAHUSA, OT O0yYEHHsI, OT B3POCIICHHUS.

Bomnpocs! 1i1s npoBeaeHust onpoca no teme 4. [lonsitue, BUAbI, NPaBOBbIe 0CHOBHI HHBAJIHIHOCTH.
Nupukaropsl nocTmkenns- YK-9.2, YK-9.1

1. [ToHsTHE M conManpHas CyIHOCTh MHBAIMAHOCTH. HayuHble KOHUIENIINY COUAIN3aluU U
WHBAJIAIN3AIINH.

2. Mopenu naBanaHoCTH. MeauuunHackas moaenb. Mojiens HopManu3auuu. Mojens
HE3aBHUCHMOM KU3HH.

3. WnenTudukanus, pecypcHbI MOTEHLMA U caMooNpeieNieHre HHBaIA0B. [Ipobiema
TOJIEPAHTHOCTHU

4. CouunanbsHble orpanndeHust HBaIuA0B. [lonoxxenue nuBanuoB B Poccuiickoit deneparum.
5. ConpanpHas IOJIUMTHKA B OTHOIIEHHY HHBAIMA0B. CollHalibHOE 00eCIeUeHHE U COLMAILHOE

06CHy)KI/IBaHI/IC JIIOI[GI;'I C OrpaHU4YCHHBIMH BO3MOKHOCTSAMMU.

Bomnpocsl 1/ npoBeeHNs TPYNINOBOI TMCKYCCHH 1O TeMe 3. KoMMyHHKalus KaKk mpoiecc.
Nupukaropsl noctukenns- YK-9.2,YK-9.1
YpoBuu koMMmyHuKaiuu (1o [llenHony)
Kozapl B koMMyHHKaMK
KomMmyHHKaTHBHBIE OApBEPHI.
DneMeHTbl KOMMYHHUKATUBHOTO MIpolecca.
Crioco6b1 nnepeiaun HHPOpPMALUU

Nk W=

Bomnpocsl 1J1s1 mpoBeieHNs TPYNNOBOI JTMCKYCCHU 10 TeMe 5. AjanTauusi HHBaJIUI0B, JHII C
OrpaHUYeHHBIMH BO3MOKHOCTSIMH 310POBbSI B PO eCcCUOHAIBHBIX YCI0BHUSX.
Nupukaropsl noctukenns- YK-9.2,YK-9.1



1. OcHOBHBIE IPUYHUHBI HHBAIUIHOCTH B Poccun.
2. CpaBHHTEJIBHBIN aHAIN3 CONUAIBHOM MOMOIIM WHBaIKIaM B Poccun u EBporre.
3. MexaHU3MBbI COIMATBHO-TICUXOJIOTHYECKON aIanTalliy JINYHOCTU: IPAKTHUECKUN
(moBeieHUECKUI) MEXaHU3M, YMOIIMOHAJIbHBIN MEXaHN3M, KOTHUTUBHBIA MEXaHU3M
Kpurtepumn onenku (B 6anax):
3 Dajia BBICTABIIICTCS OOYyYarOMEMYCs, €CI OH CBOOOJHO OTBEYACT HA TEOPETUUCCKUE
BOMPOCHI U TIOKA3bIBAET INIyOOKHE 3HAHUS NU3YYEHHOTO MaTepuana,
2 0aj1a BBICTABISIETCS OOYyYalOIIEMYCs, €CJIM €r0 OTBETHl HA TEOPETUYECKHE BOIPOCHI HE
JIOCTATOYHO TOJIHBIE, UMEIOTCS OIMOKY IIPHU OTBETAX Ha IOTIOJHUTENbHBIE BOIIPOCHL,
1 6aqua BeICTaBIsIeTCSl OOyUaromeMycsi, eciii oH oTBeuaeT Ha 50% 3aaBaeMbIX BOIIPOCOB U
YaCTUYHO PACKPBIBAET COJAEPKAHUE TOTIOTHUTENBHBIX BOIPOCOB,
0,5 6as1a BeICTABIISIETCS OOYYAIOIIEMYCsl, €CJIM OH TEOPETHUYECKOE COZIEp KaHNe Kypca
OCBOMJI YACTHYHO HJIM OTCYTCTBYET OPHEHTAIIUS B U3JIaraéMOM MaTepuaie, HeT OTBETOB Ha
3aJ]JaBaeMbIC JIOTIOJTHUTEIHHBIC BOTIPOCHI

3amaHus 1J1s TEKYIIEro KOHTPOJIS:

Tect mo Teme 1. IpoGiiema couuan3auum, COUUATLHON agaNTAMH JHYHOCTH.
Nupukarops! noctmkenus YK-9.1,YK-9.2
1. Kak pacim@poBbiBaeTcs MOHITHE «COLUATBHOE)?
a) KaKk OTHOCSIEeCs K KU3HH JI0AeH B MPOLIecce UX B3aMMOOTHOILLICHUN
0) KaKk JAeATeNbHOCT JIIOJICH BHE IPOM3BOJICTBA
B) KaK OTHOLIEHUS JIIOJEH C IPUPOAOH
2. Kak Ha3pIBalOT 0:KM1a€MO€E OT UeJIOBeKa IOBEEHHE, 00YCIOBIEHHOE €r0 CTaTycoM?
a) cTaTyc
0) poib
B) podeccust
3. Kakum cnoBoM omnpezensercs IoJ0KEeHUE YelIoBeKa B 00I1eCTBE, OCYILECTBISIONIee JOCTYH K
o0pa3oBaHuI0, OOraTCTBY, BJIACTH U IIPOY.?
a) craryc
0) poib
B) IOJDKHOCTH
4. Kak Ha3pIBaeTcsi camasi O0Jblast rpyImna Jito1eH, MpoKUBAIONIUX Ha JaHHOHN TeppuTopun?
a) 00IIecTRO;
0) cTpaHa;
B) cOLMaIbHAsI OOIIHOCTb.
5. K OCHOBHBIM 3JIEMEHTaM COLUAILHON CTPYKTYpPbI O0IIECTBA HA MAKPOCOIIMOJIOTHYECKOM YPOBHE
HE OTHOCSITCS:
a) collManbHble HOPMBI, COLIMATIbHBIE [IEHHOCTH;
0) cormanbHbIe OOIIHOCTH, COIIMAIEHBIE HHCTUTYTHI;
B) COLIMAJIbHBIE OpPraHU3allii, COLMATIbHBIE TPYIIIbI
Kpurepun oneHuBanus:
0,5 6an1a BICTABIIETCS CTYACHTY, NIPH YCIOBUU €r0 MPaBUIBHOTO OTBETA HE MEHEE YeM Ha
90% TeCcTOBBIX 3aJaHHUM,
0,3 0as1a BBICTABISIETCS CTYAEHTY IIPH YCJIOBHHU €ro npaBuibHOro orsera or 70 mo 89%
TECTOBBIX 3aJJaHUH,
0,2 0an1a BBICTABISETCS CTYAEHTY IPH YCJIOBHHU €r0 NpaBuibHOro orsera or 50 mo 69%
TECTOBBIX 3aJJaHUH,
0,1 GaJu1 BBICTABIIAETCS CTYIEHTY IPU YCIOBUU €r0 NMPaBUIBHOIO OTBeTa MeHee yeM Ha 50%
TECTOBBIX 3aJaHUM.

Keiic mo Teme 2. MeXﬂHI/I3MBI, YPOBHH COIMAIbHO-TICUXO0JIOTUYECKOI afanTaluu.



HNuaukaropsl goctuxenns- YK-9.1,YK-9.2

1. Curyamus: PykoBoauTenb gaeT 3ajJaHHe MOJUYUHEHHOMY THpHOOpecTH 000pyloBaHUE
onpezaeneHHol Mapku. [logunHeHHBIH MBITaETCS OOBACHUTH €My, UYTO ATOT THUIl 00OpYJAOBaHUE HE
CTOUT MOKYNAaTh U MO Kakoi npuunHe. Ho pykoBoauTENb, 32 KOTOPBIM MOCIEIHEE CIIOBO, MOAOUPACT
BHEIIIHE BECOMBIE apryMEHThl B MOJb3y CBOETO peuieHHs U yOexaaeT MOAYMHEHHOTO B €ro
HenpaBWIbHOCTU. llogunHeHHbIN cornamaercsa: «Hy, xopomo, ecin Bbl Tak agymaere, TO 4
npuobpery 3To 00Opy/I0BaHHE», OJTHOBPEMEHHO TOHOM pe4Yd M HaOOpOM CIIOB M MHTOHAIMEH BO
¢dpasze naBasi MOHATH PYKOBOAMTENIO HA CKPHITOM YpPOBHE, YTO OH HE COIJIACEH C PELICHUEM U He
OyZeT HeCcTHM HUKAaKOM OTBETCTBEHHOCTH 3a €ro mocienctBus. Uepe3 HekoTopoe BpeMs MHeHHE b.
NOATBEepKIAeTCsd, W 0oOOpyaoBaHUE JaeMoHTUpyeTca. Korja pykoBoAMTENb BBI3BIBaET K cebe
MOTYMHEHHOT 0, YTOOBI MpOaHaIM3UpOBaTh MPUUUHY HEyJaud, TOT oTBeuyaeT: «Bbl ke camu xorenu
npruoOpecTd UMEHHO 3T0. A 1 ¢ caMoro Havaia npeaynpexjaan Bac, uro obopynoBaHue HUKyJa HE
rogutcs». Takum 00pa3oM, CKpbhITass KOMMYHHKAIIUSI CTAHOBUTCS IBHOM M TIOPOKJIAET CMEHY poJeit
U HaIlpsDKEHHOCTH B 001ieHnu. HaspeBaeT KOH(IIMKTHAS CUTYalusl.
1. KakoBbl OIIMOKH B MOBEJEHUH PYKOBOIUTEIIS U IOJYMHEHHOTO B IaHHOM cUTyaruu?
2. YTo Ha caMOM JieJie HY>KHO OBLJIO ClIeNaTh MOAYMHEHHOMY M PYKOBOJUTEIIO, YTOOBI IPEBPATUTh

KOH(MIUKT?
Kpurepun ouenku (B 6aj1ax):

3 Oauna BbICTaBieTCs OOyyaroleMycs, €Clii OH CBOOOJHO OTBEYAeT Ha TEOPETUUYECKUE
BOIIPOCHI U TIOKa3bIBAeT IITyOOKHe 3HaHUS U3YYEHHOI0 MaTepuala,

2 faJs1a BbICTaBiIsIeTCS OOydaromeMycCsl, €CIM €ro OTBEThl Ha TEOPETUYECKHE BOIPOCHI HE
JIOCTaTOYHO TOJIHbIE, UMEIOTCS OIIMOKU MPHU OTBETAaX HA JOMOJHHUTEIbHbIE BOIPOCHI,

1 6aqua BeICTaBIsIETCST OOydJaromeMycsi, eciii oH oTBeuaeT Ha 50% 3aaBaeMbIX BOIIPOCOB U
YaCTUYHO PACKPBIBAET COAEPKAHUE JIOTIOJHUTEIBHBIX BOIIPOCOB,

0,5 6as11a BRICTABISIETCS O0YYAIOIIEMYCsl, €CJTH OH TEOPETHIECKOE COJIEPIKaHME Kypca
OCBOMJI YaCTUYHO WJIM OTCYTCTBYET OPHUEHTALIMS B U3JIara€MOM MaTepualie, HET OTBETOB Ha
3aJ]JaBaeMbl€ JJOTIOJTHUTEIbHbIE BOIPOCHI

Keiic mo Teme 3. KoMMyHHKAIUA KaK MPOIECC.
HNuaukaropsl goctuxenns- YK-9.1,YK-9.2
JIn Sxokka B cBoelt kuure «Kapbepa MeHemKepa» yTBEpKIaeT, UTO, YBUAECB paOOTAIOUIMMHU CBOUX
KOJIJIET, ATIOHCKHM pabouuil CKaXKeT «He MOTY JIU 51 4eM-HUOYAb MOMOYb?», aMEPUKAHCKUH — «3TO HE
MOE JIeJI0».
1. Kak, no BamieMy MHEHUIO, BIMSET JIM HALIMOHAJIIBHOCTh HA YTBEPKACHUSA?
2. Yro ckaxere Bo1?
3. Kak BoliiTu u3 cutyanuu 6e3 koHpIuKTa?
Kpurtepumn ouenku (B 6aynax):
3 Ganua BbICTaBisieTcs OOydYaroleMycsl, €CIM OH CBOOOJHO OTBEYaeT Ha TEOPETUYECKUE
BOIPOCHI U TIOKa3bIBaeT INIyOOKHE 3HAHUS N3YYEHHOI0 MaTepuaa,
2 fanua BbICTaBisieTcs O00yvaromeMycs, ecii €ro OTBEThl Ha TEOPETUYECKHE BOIPOCHI HE
JIOCTATOYHO TOJIHbIE, UMEIOTCS OIMOKY IPU OTBETaX Ha JIOTOJHUTEIbHBIE BOIIPOCHL,
1 6ayuia BeICTaBIsIeTCSA O00yYaroLIEMycCsi, €clii OH oTBevaeT Ha 50% 3a7aBaeMbIX BOIPOCOB U
YaCTHUYHO PacCKpbIBAET COJEPKAHUE TIONOTHUTENBHBIX BOIPOCOB,
0,5 6aJ1a BRICTABIIAETCS 00OYYAIOLIEMYCsl, €CIIM OH TEOPETHYECKOE COJIep)KaHue Kypca
OCBOWJI YaCTUYHO WJIM OTCYTCTBYET OPHEHTALIMA B U3JIaraéMOM MaTepuale, HeT OTBETOB Ha
3a/1aBaeMbl€ JIOTMIOJTHUTEIbHBIE BOIPOCHI

JesioBast urpa no teme 4. Ilonsitue, BUAbI, NPABOBbIE€ OCHOBBI HHBAJIUIHOCTH
Nupukaropsl noctukenuns- YK-9.1,YK-9.2

«IlorepneBuine KopadjeKpylIeHHE»



[IpencraBbTe cebe, BbI Apeiidyere Ha sfXTe B 10KHOM yacTh Tuxoro okeana. B pesynbrare
noxkapa Oonplias YacTb fAXThl M €€ Tpy3a YHHUTOXKEHA. SIXTa MeyieHHO ToHeT. Barie
MECTOHAXOX/ICHUE HESICHO H3-3a MOJIOMKH OCHOBHBIX HAaBUTALMOHHBIX TPUOOPOB, HO MPUMEPHO BbI
HaXOJUTECh HA PACCTOSIHUM THICSIUM KUJIOMETPOB OT OJIKalIIei 3emiu.

Hunxe nan cnmcok 15 npeameToB, KOTOPbIE OCTAINCH LIETBIMUA M HE MOBPEKICHHBIMU 10OCIIE
nokapa. B 1onosiHeHHe K 3THM IpeaMeTaM Bbl pacIioyiaraeTe IPOYHBIM  HaJyBHBIM IIIOTOM C
BECJIaMH, JIOCTAaTOYHO OOJBIIMM, YTOOBI BBIAEpKATh Bac, sKuma)k M Bce NEpEUHCIICHHBIC HIKE
npeaMeTsl.  VIMyIIecTBO OCTaBIIMXCS B KUBBIX JIFOJEW COCTaBISIIOT MAadKa CUTAapeT, HECKOJIBbKO
KOPOOKOB CIIMYEK U MATh CTOPYOIeBBIX OAHKHOT.

1. CekcTaHrT.

2. 3epKaiio Juist OpuThsL.

3. Kanwuctpa ¢ 25 nutpamu BOJBI.

4. ITpoTMBOMOCKHUTHAS CETKA.

5. Onna kKopoOKa ¢ apMEWCKUM PAIIHOHOM.

6. Kaptsl Tuxoro okeana.

7. HanyBHas nnaBarenpHas MOAYIIKA.

8. Kanuctpa ¢ 10 nutpamu HehTerazoBoii cMecH.
9. ManeHbpkHil TpaH3UCTOPHBIN paguONPUEMHHUK.
10. PenennenT, oTHyruBaronnii aky.

1. JIBa KBagpaTHBIX METPA HEMIPO3PAYHOU IIJICHKH.
12. Opnun outp poMa kpenocteio 80%.

13. 450 MeTpOoB HEMJIOHOBOTO KaHaTa.

14. JIBe KOpOOKH 1I0KOIa1a.

15. Pr160n10BHAs CHACTB.

Kpurepun ouenku (B 6aj1ax):

3 Oaana BbICTaBieTCs OOyyaroleMycs, €Clii OH CBOOOJHO OTBEYAeT Ha TEOPETUUYECKUE
BOIIPOCHI U TIOKa3bIBAeT IITyOOKHE 3HaHUS M3YYEHHOI0 MaTepuala,

2 faJs1a BbICTaBiseTCS OOydaroleMycsl, €CIM €ro OTBEThl Ha TEOPETUYECKHE BOIPOCHI HE
JIOCTaTOYHO IOJIHbIE, UMEIOTCS OIIMOKU MPHU OTBETAaX HA JOMOJHHUTEIbHbIE BOIPOCHI,

1 6aqua BeICTaBIsIETCSl OOydJaromeMycsi, eciii oH oTBeuaeT Ha 50% 3aaBaeMbIX BOIIPOCOB U
YaCTUYHO PACKPBIBAET COAEPIKAHUE JIOTIOJHUTEIBHBIX BOIIPOCOB,

0,5 6ans1a BeICTaBIsETCS 00YUAIOIIEMYCsl, €CJIM OH TEOPETHUECKOe CoJIepKaHue Kypca
OCBOMJI YaCTUYHO WJIM OTCYTCTBYET OPHUEHTALIMS B U3JIara€MOM MaTepualie, HET OTBETOB Ha
3aJ]JaBaeMbl€ JJOTIOJTHUTEIbHbIE BOIPOCHI

KOHTpOJIbHaﬂ paﬁOTa 1o TEME 5. AI[al'[TalII/Ifl HHBAJIMUAOB, JIUIl ¢ OrPAHUYCHHBIMHA BO3MOKHOCTAMMU
310POBbA B NPO(PeCCHOHAIBbHBIX YCJT0BHAX.
HNupukarops! noctxenus- YK-9.1,YK-9.2
Bapmuanr 1.
1. coctaBuTh TabMUIYy «ITANbl U3MEHEHHUs OTHOIIEHHS obmiecTBa K ymiaM ¢ OB3 2000-2010».
2. COCTaBUTH ITI0CCAPUIA: MHBAIIN, HHBAJTUIHOCTD, 0COOBIE MOTPEOHOCTH, HE3aBUCHUMAS KU3HBb,
TOJIEPAHTHOCTh
Bapuanr 2.
1. «DTansl n3MeHeHns! OTHOIIEHU 001ecTBa K jumaM ¢ OB3 1990-2010 romay.
2. coctaBUTh Ii1occapuii: tuna ¢ OB3, HekoMMepueckre collMaabHble OpraHU3alii, KBapTUPbI
CONPOBOXKAAEMOTO MPOKUBAHUSA, TOJIEPAHTHOCTh

Kpurepun onenkn (B 6aj1ax):
0,5 6as/1a BHICTABISETCS CTYACHTY, IIPH YCIOBUU €0 IPAaBUJILHBIX OTBETOB Ha BCE 3a/1aHUs
0,3 0as1J1a BEICTABISAETCS CTYACHTY IIPU YCIOBUH €T0 NIPaBUIIbHBIX OTBETOB, HO HEIOCTATOYHO
pa3BEPHYTHIX
0,2 0as1a BBICTABIISAETCS CTYACHTY IIPU YCIOBUU €r0 IPABUIBHOIO OTBETA OJJHO 33JlaHUE,



3ananus 1J1sl TBOPYECKOT0 peHTHHIa:
TeMbl HHANBUAYAJBHBIX WJIH IPYNNOBBLIX MPOEKTOB

Tema 5. AlIal'lTaIII/lfl HHBAJIUAOB, JIMI C OTPAHUYCHHBIMHA BO3MOKHOCTHAMH 3/10POBLA B
Npo(hecCHOHATBHBIX YCJIOBHUAX.
HNupukartops! noctxenus- YK-9.1,YK-9.2

1. «/locTynHas cpeay - )KU3HEAEATeIbHOCTh HHBAINIOB B ropoae Kpacnonap

2. CouuanbHas pekiama Kak crocod oOpaTUTh BHUMAaHHUE Ha MPOOJIEeMbl TOPOJICKOM cpebl

3. Bononrepckoe nBuxkeHnue B KpacHogapckom kpae.

4. DMnupUYecKoe HcclieloBaHne MpodhecCuoHaTbHON UACHTU(UKAIIUS U KPU3UCOB Tpoliecca
COLIMAJIBHO-TICUXOJIOTHUECKOM afanTtauy B npodeccuoHaIbHOM chepe.

Co3manne MOJENN COIMATBHO-TICHXOJIOTHYECKOTO COMPOBOXKICHUS aJalTallid CTYIEHTOB C
OB3.

5. KoHcTpynpoBanue HHIMBUYaIBHOTO aJalTallMOHHOTO MapiipyTa odyydaromuxcs ¢ OB3.

6. ConuanpHble U TCUXOJOTMYECKHE KOMMYHHUKAIMM JIMYHOCTH B HHIUBUAYabHOH U
COBMECTHOH JEATENIbHOCTH: aHaJM3 KaTerOpHUH M TPH3HAKOB COBMECTHOW MIEATEIBHOCTH;
BBISIBJICHUS] Ha MPAKTUKU MPoOJeM OOIIEHUS U KOMMYHHUKAIM B COBMECTHOU JESTEIbHOCTH
CTYJICHTOB; XapaKTepUCTHKA BepOaIbHbIX U HEBEPOAIbHBIX KOMMYHUKALIUNA CTYJIEHTOB.

7. T'apMOHMYHOE pa3BUTHE JMYHOCTU B OOLICHMH M COBMECTHOW JEATENbHOCTU: aHAIU3
TICHXOJIOTHIECKOTO COoJZIepKaHUS KOHKYPEHIINH; HMITUPUYECKOE WCCIIeZIOBaHHE
MICUXOJIOTHYECKOTO COJIEPKaHUsI COTPYIHUYECTBA.

Kpurtepumn onenku (B 6anax):

- 10 GayoB BBICTABIISIETCSI OOYYAIOIIEMYCs, €CITU padoTa BHIMIOJIHEHA CAMOCTOSTEIBHO; ohopmiteHa
MPaBUIBHO, aKKypaTHO, TBOPYECKH, IPUMEHEHBI JOMOIHUTENbHBIE CPEACTBA, MOBBILIAIOIINE
Ka4eCTBO BBITIOJTHEHHOW Pa0bOTHI (TIpe3eHTaNusI, MOAETh U T.II.); UMEETCSI MTMChbMEHHBIN JOKIIA/,
CTYJEHT JIOKJIa/IbIBAET PE3YNbTaThl paOOTHI CAMOCTOSTENILHO, OTBEYAET HA BCE IOTIOJTHUTEIbHBIC
BOIIPOCHI IIPABUIBHO.

- 5 GaJJIOB BBICTABIIIETCS] O0YYAIOMIEMYCSl, €CITH BBICTABIISIETCS CTYICHTY, €CJIM pa0doTa BBITIOTHEHA
CaMOCTOSITENbHO; O(hopMIIeHa MPaBUIBHO, AKKYPaTHO, TBOPUECKH, HO HE TPUMEHEHBI
JOIMOJHUTECIBHBIC CPEACTBA, IMMOBBIIIAOIINE KAYCCTBO BBITIOJTHEHHOM pa6OTI)I (HpGSGHTaHI/Iﬂ, MOJICIb
U T.I1.); IMEETCS MMChbMEHHBIN JOKIIAJ, CTYyACHT JOKIAAbIBAET PE3yIbTaThl paOOTHI CAMOCTOATEIHHO,
HO OTBCYACT HC HAa BCC JOIMOJHUTCIIbHBIC BOIIPOCHI IIPABUJIBHO.

Tembl 3cce

Nupukarops! noctmkenus: YK-9.1,YK-9.2

TemaTHnka 3cce 1o teme 2. MeXﬂHI/BM])I, YPOBHH COIMAIbHO-TICUXO0JIOTMYECKOH ajanTauuu

1. MeauuuHcKas ¥ coliaibHasi MOJIeH UHBATUAHOCTH. Cerperanusi U HHTETpalus.

2. HezaBucumplii 00pa3 xu3HU HHBATINI0B. OCHOBHBIE KOHIICTILIUH.

3. ConepxaHue MOHATHS «OTPaHUUYEHUE )KU3HEIeATEIbHOCTH.

4. CoumanpHas cpeAa KU3HEAEATEIbHOCTH MHBAJIWAOB M JMI C OTPaHUYEHHBIMU
BO3MOXXHOCTSIMU: JKWJIasg, TOpOJCKasi, oOpa3oBareibHasi, MPOU3BOACTBEHHAs, J[OCYrOBas
(TBOpUECTBO, (PU3KYIBTYpPA U CIIOPT).

5. [IpoGneMbl HHBATMIHOCTH B COBpeMeHHO# Poccum.



Tembl 1OKJIA10B:

ITo Teme 1. Ipobiema conMaIn3amumu, CONUAILHOM ATANTAIMA JTHIHOCTH

1. Coumanuzanus auaHoctu o J.Muaxy

2. Crpykrypa nuunoctu 1o K.K. KoBanesy.

3. JleBUaHTHOE IIOBEACHHC.

4. PoneBast u cTaTycHas KOHICTIIIHS IMYHOCTH: O0IIIee K 0COOCHHOE
5. Ilupamua notpedbHocreit A. Macioy.

ITo Teme 3. KommyHukanusi Kak mpouecc
1. KomMyHHKanus KaK mpoIiecc.
2. KoH(nUKTHI B OpraHu3aluy U MyTH U pa3perieHusl.
3. KoMMmyHuKaTHBHBIE Oaphephbl B OPTaHHU3AIUH.

I1o Teme 4. IlousTHE, BUABI, IPABOBbIE OCHOBHI HHBAJTHIHOCTH
1. OcHOBHBIE TEOPUHU M MOJIEIH COLIMAIBHOM pabOThI ¢ MHBAUIAMHU.
2. Yyacrtue 001ecTBeHHOCTH B PEIICHUH IPOOJIEM HHBAIHIOB.
3. IloHsATHE M OpraHu3anys AOCTYIHOM Cpelbl AJis JII0JEH ¢ OrpaHUYEHHBIMU BO3MOXKHOCTSAMU
Y UHBAJIUJIOB.
4. CouunanbHas ajanTanys MHBAJIUAOB U JIMI] C OTPAaHUYEHHBIMA BO3MOXXHOCTSIMHU 37J0POBbS K
yCIIOBHSIM 00pa30BaTEIbHON CPEIbl.
5. IlpakTuka ympaBieHUs COLMAIBHOM aganTanyeld paOOTHUKOB C OTPaHUYECHHBIMU
BO3MOXXHOCTSIMU B COBPEMEHHBIX POCCUMCKUX OpraHU3aLUsiX.

Kpurepun ouenknu (B 6aj1ax):

3 6ayu1a — BBICTaBIsIeTCs 00YYarOMIEMYCs, €CJIM BBIITOJHEHBI BCe TPEOOBAHUS K HAITMCAHUIO
pedepara (noknama): obo3HaUYeHAa MpoOJieMa U OOOCHOBaHA €€ aKTyalbHOCTh, MPOBEICH aHAIN3
pa3IMYHBIX TOYEK 3PCHHS Ha pacCMaTPUBACMYIO MpPOOJeMa M JIOTHYHO H3JIOKEHAa COOCTBEHHAS
no3uIKs, cOPMyYIIMPOBaHbI BBIBOJIbI, TEMa PACKPBITA MOJIHOCTBIO, BBIACPKAaH 00BEM, COOIIOICHBI
TpeOOBaHUs K BHEITHEMY O()OPMIICHHUIO, BHITIOJTHEHA KAUeCTBEHHAS ITPE3CHTAIHH,

2 fanna — BBICTAaBISCTCS OOYYAIOIIEMYCS, €CIIM OCHOBHBIC TpeOoOBaHMsI K pedepary
(oKJIaay): BBITIOJHEHBI, HO MPHCYTCTBYIOT HEIOYEThl. B YacTHOCTH, MMEIOTCSI HETOYHOCTH B
U3JIOKEHUU MaTepHaia, OTCYTCTBYET JIOTHUECKasl TTOCIIEIOBATEILHOCTD B CYXKIICHHSX, HE BBIICPKAH
o0beM pedepara, UMEIOTCS YIyIeHUs B 0(pOpMIICHUN TIPE3EHTAIINH,

1 6ana — BeICTABIACTCS OOYYAIOIIEMYCsl, €CIIM UMEIOTCSl CYNICCTBCHHBIC OTKJIIOHEHHS OT
TpeboBaHuii k pedepary (moknany). B qacTHOCTH, TeMa pacKpbITa YaCTHYHO, TOIMYIIEHBI OMIMOKU U
OTCYTCTBYIOT BBIBOJIBL.

KommuiekT TecToBbIX 3a1aHuii o Teme 1. Ipodiema connaan3amum, CONAAILHOM aganTamuu
JUYHOCTH

HNuaukaropsl goctuxenns: YK-9.1,YK-9.2
1. Kak pacmmdpoBbIBaeTCs MIOHATHE «COIHAIBHOCY ?
a) KaK OTHOCSIIEEeCs K KU3HU JIFOJIeH B IPOIECCE MX B3aUMOOTHOIICHUN
0) Kak JIesTeIbHOCTh JIF0JICH BHE MPOU3BOJICTBA
B) KaK OTHOLIEHUS JIIOJIEH C IPUPOAOH
2. Kak Ha3pIBalOT 0’kHM1a€MO€ OT YeJIOBEeKa MoBeeHNEe, 00YCIIOBIEHHOE €r0 CTaTycoM?
a) cratyc
0) poJib
B) npodeccust



3. Kakum coBoM onpezenseTcs MoJ0XKeHHUEe YeJI0BeKa B 00IECTBE, OCYIECTBIISIONIEE JOCTYII K
00pa3zoBaHuI0, OOTATCTBY, BIACTH U MPOY.?
a) craTtyc
0) poJib
B) JOJKHOCTh
4. Kak Ha3piBaeTcs camasi 00Jbllas rpymima Jroaei, MpoKUBaoIUX Ha JAaHHON TeppuTopun?
a) O0IIEeCTBO;
0) cTpana;
B) COLIMATbHAS OOIIHOCTb.
5. K OCHOBHBIM 3JIeMEHTaM COLMATLHOM CTPYKTYPBI 00IIIeCTBa HA MAKPOCOITUOJIOTHIECKOM YPOBHE
HE OTHOCSTCS:
a) COI[MaJIbHbIE HOPMBI, COITHAJIbHBIE IIEHHOCTH;
0) conanbpHbIe OOIIHOCTH, COLIUATbHBIE HHCTUTYTHI,
B) COIMAJILHBIC OpPTaHU3aINH, COIIHATBHBIE TPYIIITHI
6. B conponoruu BeIIENAIOT 2 YPOBHS COLMATU3ALINYT JIMYHOCTH:
a) dopmanbHast 1 HepopMabHasl;
0) mepBUYHAs U BTOPUYHAS;
B) opuninanbHas 1 HeopuUaIbHas
7. Teoputo uepapxuu NoTpeOHOCTEH BriepBbIe pazpadoTa:
a) Macnoy A.;
6) Kont O;
B) 3.®peiin
8. AreHThI COIIMAILHOTO KOHTPOJIS 3TO:
a) TuAepbl MaJbIX TPYIIIL;
0) ¢pusnyeckue Ui U OpraHu3aIly, KOTOPbIe Peaan3yIoT AeUCTBUE COLIMATIBHBIX HOPM U
MIPUMCHSFOT CAaHKIIHH;
B) JIUIIA, OCYILECTBIISIOLINE MPOIIECC COLMATN3AUN TUUHOCTH
9. AreHTaMu IEPBUYHOM COIMATTU3AIINH SIBIISTFOTCS
a) CpelCTBa MacCOBOM HH(pOpMaLNH;
0) poIUTENH, CEMBS;
B) pabora.
10. He npomenmme conpanan3annio JTUa Ha3bIBAKOTCS:
a) MaprUHAJbL;
0) OGmosornuecKue MHANBHUIBI,
B) UHIUBU/IBI

Kpurepun ouenku (B 6aj1ax):

0,5 6ass1a BBICTABIISIETCS CTYIEHTY, IPU YCIOBUM €r0 MPABWIHLHOTO OTBETA HE MEHEE YEM Ha
90% TecTOBBIX 3aJaHUM,

0,3 6aJs1a BBICTABIISICTCS CTYJEHTY MPH YCIOBUU €ro mpaBuiabHOTO OoTBeTa OT 70 1m0 89%
TECTOBBIX 3a/IaHUH,

0,2 6aJy1a BBICTABIIICTCS CTYJEHTY MPH YCIOBUU €ro MpaBUiabHOTO oTBeTa OT 50 10 69%
TECTOBBIX 3a/IaHUH,

0,1 a1 BBICTABIISIETCS CTYIEHTY MPHU YCIOBUU €ro MPaBUIBHOIO OTBeTa MeHee yeM Ha 50%
TECTOBBIX 3aJaHUM.

METOINYECKHUE MATEPHUAJIbI, XAPAKTEPU3YIOIIUNE OTAIIbI
®OPMUPOBAHNSA KOMIETEHIIUN BO BPEMSI TIPOBEIEHUSI
MNPOMEXYTOUHOM ATTECTALIUU

CTpyKTYypa 3a4€THOI0 3a/IaHUA
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Haumenosanue ouenounozo mamepuana Maxcumanwvhoe
Koiuuecmeo 0anioe

[TonsTne coumanu3auuu U ee BUAbL. llepBUuHas U BTOpUYHAs 15
colyanu3anus
ConuanpHas cpefia )KU3HEACATETHHOCTH HHBAJIU/IOB U JIHI C 15

OrpaHUYC€HHBIMH BO3MOKHOCTAMM: KHUJIaA, TOPOACKAs,
oOpa3oBarenbHast, IPOU3BOJICTBEHHAS, T0CYTOBast (TBOPUECTBO,
(GU3KYIBTYpa U CHIOPT).

Keiic-3amaua 10

33}13Hl/lﬂ, BRJIIOYAa€MbIC B 3a4C€THOC 3aJlaHUE

Tunoeoit nepeuenv 60npocos K 3auemy:
. [lonsTue counanuzauuu u ee BUIbl. llepBruHas u BTOpuyHas COUMAIN3ALINS.
. Craguu wiu (assl mporiecca connanu3anii. Peconmanuzanus u aeconuann3arms.
. ATEHTbI 1 HHCTUTYTbI COLIMATIU3ALMU. AT€HTHI IEPBUYHONU U BTOPUYHON COIIMAIU3ALUU.
. OyHKIIMM areHTOB NEPBUYHON U BTOPUYHON COLMATTU3ALIAH.
. OCHOBHbBIE€ HHCTUTYTHI COLIUANM3ALMN U UX POJIb B CTAHOBIICHUH JIMYHOCTH.
. [lonATHE conuanbHON aalTalluy U €€ XapaKTEPUCTUKU.
. CymHocTh couralibHOM aganTanuu. OyHKIMU coLMaTbHON afanTaliu.
. Tumonorus conmuanbHoM aganTanuu. [lcuxoornyeckne MeXaHu3Mbl COITMATBHOMN
aganTanuu. Kputepun yCcrnemHocTy COlMalIbHON afanTaliu.
9. MeTo10710rMYeCKUE OCHOBBI UCCIIEIOBAaHUS COLMAIBHOM aganTauui. MeToibl U UHTEPIPETALUU
pPe3yJIbTaTOB UCCIEA0BAaHMS COLMATILHOM aJanTaluu.
10. Conmanu3anys 1 ee CBSI3b C CONMaIbHOM afanTanyer. Conyaan3anys U ee OTIIMYHe
OT COIlMaJIbHON aJanTalllH.
11.01nuure conmanu3anyy OT aganTaliui, OT BOCIIUTAHUA, OT 00y4eHHUsI, OT B3POCICHHSI.
12. IToHsiTe M colMalibHAsl CYUTHOCTh MHBAIMIHOCTU. HayuHble KOHIENINUU COLMAIN3allU U
WHBAJIAIU3AIMH.
13. Monenu unBanuaHocty. MenuuuHckas Mmojaenb. Moaens HopMmanuzanuu. Mojiensb
HE3aBUCHMOM KU3HH.
14. Unentudukanus, pecypcHbIil MOTEHIMAI U camoomnpeenieHne nHBanua0B. [Ipodiema
TOJIEPAaHTHOCTH
15. CounansHblie orpannueHust HHBaNUA0B. [lonoxxenne nuBanuaoB B Poccuiickoit ®deneparuu.
16. ConmanbHas MOJUTHKA B OTHOIIEHNH MHBaIu0B. ColpaibHOe 00eCIieueHHE U COIUAIBHOE
00CIyKUBaHUE JIIOJIEH C OrPaHUYCHHBIMH BO3MOYKHOCTSIMHU.
17. ConmanbHas cpeia )KU3HEACATEIbHOCTH NHBAIU/IOB U JIMI] C OTPAaHUYEHHBIMU BO3MOXXHOCTSIMHU:
JKUIJIas, TOPOJCKasi, o00pa3oBarenbHasi, MPOU3BOACTBEHHAS, 1OCYTOBas (TBOPUECTBO, (DU3KYIbTypa U
CIIOPT).
18. [ToHsiTHE KOMMYHUKAIIIU
19. YpoBuu kommyHukauuu (o lllenHoHy)
20. Koapl B KOMMYHUKALUH
21. KoMMyHUKaTHBHBIE OapbepHI.
22. DneMeHTbl KOMMYHUKATUBHOT'O MPOLEcca.
23. Crioco6bl nepenau HHGOPMALIUH.
24. KoMMYHUKAaTUBHBIHN MpoIIecC: MPOU3BOJICTBO HH(POPMAIIMH, MYIbTUTUTHKAIHS,
pacmpocTpaHeHue, IPUeM, HCTI0JIb30BaHue HHPOPMAITIH.
25. [loHsiTHE MAacCOBOM KOMMYHUKALIMH.
26. Jlezaganramnms.
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27. Peamanramus.

28. briToBas aganTamnms.

29. NocyroBas aganTarusi.

30. [IpousBoACTBEHHAs aJalITAIIMSI.

31. UnnuBuyanpHas (BHYTPWINYHOCTHAS) aJanTalys.

32. MexaHu3Mbl CONUATBHO-TICUXOJIOTMYECKON alanTalliy JUYHOCTU: MPAKTUYECKUI
(moBeIeHYeCKUA) MEXaHU3M, SMOIIMOHAIBHBIM MEXaHW3M, KOTHUTUBHBIA MEXaHU3M.
33. [loHsITHE TMYHOCTH, UHAWBHUIA, THANBUIYaJIbHOCTH.

34. Tumnel TUYHOCTH.

35. CTpyKTypa JUYHOCTH.

36. Teopus nmotpedbHOCTEH MO A.Macnoy.

Tunoeoit nepeuens 3a0anuii:

1. Keiic-3apaua:

Ha coBemanuu TOproBbIX areHTOB A COOOIIAeT, YTO MOCTOSIHHO TEpsieT 3aka3bl M3-3a TOTO, 4TO
KOHKYPEHTBI CTajd MPOU3BOAUTH HOBYIO NPOAYKLHIO U IpoJaBaTh €€ 0 3aHWKECHHBIM IIEHAM.
Konneru nensitcs ¢ HUM CBOMM OINBITOM YCIIEITHOIO KOHKYPHPOBAHUS KaX/blil B CBOEH 00JaCTH U
JAI0T COBETHI, HO BCE NPEUIOKEHUS A OTBEpraer, HaXxo[s B HUX HM3bSHBI U TBEPHAs, UYTO B €rO
obOnactu »TH npuEMbl He cpabarbiBatoT. Uem Oomble Bo3paxkaeT A, TeM OoJbllle eMy CTaparoTcs
nomoyb. Yepe3 HekoTopoe BpeMs pykoBoauTenb b 3ameuaer: «S1 Buxky, na, Bel HE XoTHTE HUYETO
U3MEHUTh, U Y MEHS COBEpIICHHO IMPOIAaJo >KeJlaHUE MPOJoKaTh 3TO obcyxaeHue!». Hacrynumia
THUILIMHA U 00I11asi HEIOBKOCTb.

1. Kakyro no3unuro B JaHHOW CUTyaluy 3aHUMAIOT PYKOBOAMTENb A, €ro KOJIJIETH U PYKOBOJIUTEh
b?

2. OnpenenuTte CTPaTEruio BbIX0/1a U3 KOH(MIMKTHON CUTYAIINH.

2. Keiic-3agava:

JomycTtuM, y Bac B IOJYMHEHUN paObOTAET YeTIOBEK, KOTOPBIA HECKOIBKO MIEPEPOC CBOIO JTOIKHOCTb.
Opnako, W3- 3a pPa3IUYHBIX OOBEKTUBHBIX TMPUYUH KapbepHBIH POCT HE BO3MOXKEH, a JI0XO]
JIOCTaTOYHO BBICOK, €CTh TaK K€ KOMHUCCHUOHHBbIe. HaliiuTe MmyTH OOMOJHUTEIRHONM MOTHBALUU
TaKOr0 COTPYIHUKA.

3. Keiic — 3agaua:

K Bam Ha coOeceoBaHHMe 10 BaKaHTHYIO JOJKHOCTh TMPHUIIET YENIOBEK. 3aiied, TPOMKO
MO3/I0POBAJICS, IIIYMHO CE€JI, B Pa3roBOpe aKTUBHO JKECTHKYJIMPOBAJ, ChIMA UACIMHU O TPEICTOSIICH
pabote. [lompITaliTech OMpeaeNUTh THIT BEAYIIEro TeMrnepaMeHTa. Ha kakyio JOKHOCTh OH MOXKET
MPETEHI0BaTh?

4 Keiic- 3agaua:

PykoBomuTenb naeT 3agaHue MOAYMHEHHOMY MPUOOpECTH O00OpYIOBaHHE OMPEISICHHON MapKH.
HOJI‘{HHCHHBII)’I IIBITACTCA 06’B$ICHI/ITI) eMy, YgTO OTOT THII 060py2103aHI/1e HC CTOUT HOKynaTB n 110
Kakoii mpuunHe. Ho pykoBoauTeNb, 32 KOTOPHIM TOCJEIHEE CJIOBO, MOJOUPAET BHEIIHE BECOMBIC
apFYMeHTI)I B HOJ'II)3y CBOECTO pemeHI/m 158 y6e>1<)1aeT IIOJYUHCHHOTO B €ro HeraBI/IHLHOCTI/I.
[Momunnennslit cornamaercs: «Hy xopomro, ecnu Bbel Tak amymaere, TO s MpHOOpETy 3TO
00opyioBaHNE», OJHOBPEMEHHO TOHOM PEYH U HAOOPOM CJIOB M MHTOHAIMEH B (Ppas3e maBast MOHITH
PYKOBOJHUTEIO HAa CKPBITOM YPOBHE, YTO OH HE COTJIACEH C PEUICHHEeM M He OyJeT HeCTH HUKAKOU
OTBETCTBEHHOCTH 3a €ro mociuenctBus. Uepe3 HekoTopoe Bpems MHeHHE b. moarBepkmaeTcs, u
obopynoBanue neMoHTHpyeTcs. Korma pyKoOBOIWTENb BBI3BIBACT K ce0€ MOAYMHEHHOTO, YTOOBI
MIpOaHANIM3UPOBATh MPUUYMHY HEyJaud, TOT oTBeyaeT: «Bbl jxe camu xoTenu nmpuoOpecTd UMEHHO
3TO. A s ¢ camMoro Hauaja mpeaymnpexaan Bac, uro obopyaoBaHHe HHKYyIa HE TOAUTHCS». Takum
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00pa30M CKphITasi KOMMYHHUKAIUSI CTAHOBUTCS SIBHOW M TIOPOXKJIAET CMEHY POJIel M HalpsHKeHHOCTh
B oOmeHnu. HazpeBaeT KOH(QIIMKTHAS CUTYyalUs.

1. KakoBbI o1OKH B IOBEJICHUN PYKOBOAMTEINS U MOAYMHEHHOTO B JAHHOM CUTyaruu?

2. Yrto Ha caMOM Jiesie Hy>KHO ObUIO clieaTh MOAYMHEHHOMY M PYKOBOJIUTEIIO, YTOOBI IPEBPATUTH
KOH(IJIUKT?

5. Keiic- 3axaua.
JIu Slxokka B cBoei kHUTE «Kapbepa MeHemKepay yTBEpKIaeT, 4YTo, yBUIAEB PaOOTAIOIIUMHA CBOUX
KOJUIET, SAIMTOHCKUH pa0ouuil CKaXKeT «HEe MOTIIH S UeM-HUOYAb IOMOYB?», aMEPUKAHCKUI — « 9TO HE
MOE JIeJI0».

Kak, o Bamiemy MHEHHIO, BIMSET JIM HAIMOHATBHOCTh Ha YTBEPAKACHUS?

Uro ckaxere Boi1?

6 Keiic-3anaua.

Curyamus: Ilencuonepka — Bpau K. ¢ 25-neTHum craxem, yias Ha NEHCHIO, CTaja IOCEIIATh
IUIaTHBIE KypChl KPOWKM W IIWThs B PAOHHOM JIOME€ KyJbTypbl. Uepe3 HECKOJIbKO 3aHATHU
neHcuoHepka K. Obu1a HCKITIOUeHa ¢ KypCcOB: €€ OOBUHMIIM B TOM. YTO OHA «IIPOTHUBOIOCTaBHIA ceOs
KOJUTIGKTUBY». (06 3TOM CBHIIETEILCTBYIOT Takue coObITHSA. Bo Bpemss omgHOro W3 3aHATHH B
IIOMEILEHUE BOIIEN COTPYAHMK JOMa KyJbTypsl C BpadeM-nicuxuarpoM. IlpepBaB 3aHsTHE,
COTPYAHUK CKazall, 4To Bce OymyT ciymath Jeknuo. [lencuonepka K. ckazama, uro el jnexkuust He
HYXHa, ¥ OHa OyJeT 3aHuMarbcs cBouM JenoM. Jlektop (3nakomas K. mo mpexseill pabote)
notpeboBaina. ytToOsl K. mokunyna ayauroputo. K. oTBeTHIIa, 4TO OHA MPUIILIA. HA OIJIaYMBaEeMbIe €10
3aHATHS 10 KPOMKE M IIMTHIO. @ HE Ha JIeKuMo. Torzaa JekTop XJOoNHyJsa ABephto U yuuia. 1 Bce
ctanu roBoputh: "Kak BaM He cThinHO!» JlupekTop noma KynpTypsl oOBuHMI K. B TOM, 4TO OHa
copBaiia jekiuo. Ha uto K. otBetnna: «HemoHATHO TOIBKO MOYEeMy HpU TaKOM OOJIBIIIOM MHTEpece
HE IIPOBECTH 3Ty JICKLIUIO HOPMAIBHO, KAK II0OJIAraeTcs?»

1. ITouemy npou3oren KOHPIUKT?

2. Yrto HaJ0 NPEeANPUHATH, YTOOBI HE JOMYCTUTh KOHGIHUKTA?

3. Kak npeoonerb KOHPIUKT?

7. Keiic-3apaua.

[IpobnemHuas cutyanus: Ha ydactke OblTa paguos3aBojia yBONWIM ABYX paboumx. B mpoTokomax
coOpaHuil 3aBOJCKOrO KOJUIEKTHMBA 3HAYMIIOCH, YTO OHHU «IOLUIM HE B HOTY» C OCTaJbHBIMH,
MOCTaBUB CeOsl «BBIMIC BCEX». YBOJBHEHWE CYJ TMPHU3HAT 3aKOHHBIM. UTo ke mpowmsonuio? Ha
y4acTOK ObITa MpHIIes KBaIM(UIMPOBaHHBIN ciecaps b. C Tex mop B KOJUIEKTUBE HAavaJIHCh BCSKHE
Heypsauibl. BHadane oHM ObUTM HEYJTOBUMBIMU. Kak-TO BBISICHUIIOCH, YTO KaXKIbIH paOOTHHK CTall
npATaTh CBOW MHCTPYMEHT U 3alUpaTth €ro B TYMOOUKY BepcTaka. CTaiau AeiauTh paboTy Ha «CBOIO»
u «ayxyto». [lotom momen ciyx, 4ro capyxuBiumiica ¢ b. Opuragup, 3aBen «aMOapHy0 KHUTY,
KyJla cTal 3allUChIBaTh «(paKkThl HapyIIeHu». DT ¢dakThl Opuraaup Oeper "Ha ciaydvaii". Mactepom
Ha y4yacTKE TOTJa BPEMEHHO ObUI ONBITHBIM CHENMAIUCT, YHICANIMA Ha MEHCHIO0, HO MO MpockOe
aMUHMCTpAIMM BEPHYBILINICS BHOBb Ha 3aBO/I.

»lloiigens neperackuBaTh KOHIUIIMOHEP». - Kak-TO cKazal oH ciecapto b. ToTr okuHyn mactepa
NPE3PUTETBHBIM B3IIIAOM. «S1. MEXly MpoYnM. TeOe He TaKeTaXHUK». M TyT MacTep He BBIACpKa:
«51 Tebe mokaxy, Kak IeMaroruio pa3BoUThY, - 3aKpUYall OH. «AX. THL.... - 3aJIOXHYJICA OT sIpocTH b.
-Jlas ... ebs ..».

Takue cueHbl cTajay Ha yyacTKe MPHUBBIYHBIMU. B nanmpHeiieM mo3unuu Onpeesnianuch 4eTKO: Ha
onHoM moistoce b, ¢ Opuragupom. Ha JIpyroMm — aJMUHHCTpaLus, NpOoQCOIO3Has OpraHu3alus,
OOJBITMHCTBO KOJUICKTHBA.

1 JlaiiTe MCUXOIOTUYECKYIO XapaKTepUCTUKY ciiecapio b. u ero Opuraaupy..

2. B 4eM cOCTOUT MpHUYMHA ONMMCAHHOW CUTyalnun?

3. Kak HopManu3oBaTh CUTyaL1io?
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8. Keiic-3apaua. Curyanus: 3aBoay ObUIO JaHO 3aJaHHE OCBOUTH HOBoOE m3zenue. CIoKHOCTEH amst
ATOTO PYKOBOJICTBO 3aBOja HE BUIENO. beicTpo co3manu Opuragy B 16 denoBek. bpuramgupom ObLn
Ha3HAueH OMBITHBIN KaJpoBbIH pabouuii A., uMeronuii 601bII0oNH OpUragupcKuii ONbBIT paboThl Ha
JIpYTrUX yyacTKax. bbljo ycTaHOBIEHO HEHANpsYKEHHOE MIaHOBOE 3aJjaHKe, U padoure MPUCTYIHIN K
W3TOTOBJICHUIO M3/enuil. OJHAKO BCKOPE BBICHUIIOCH, UTO OpuUraja He CIpaBiseTcs C 3aJaHHEM.
Hukakue Mepwl, mpeAnpUHUMaeMble aIMUHUCTpaIlMed, B TOM YHCJIC€ W aKKOpJHas oOIulaTta, He
nomoranu. [Ipou3BoauTensHOCTh TpyJa ocTaBaiach HU3Koi. Kpome Toro, B Opuraze onHa 3a Ipyroi
BO3HUKAJIU KOH(DJIUKTHBIE CUTyallMy, IUIM Kajdo0bl MO pa3HbIM MOBOJAAM, ObUIM CIyyau OTKasza OT
pabotsl. [locie OTKpoBEHHBIX Oecel ¢ pabOUMMHU aIMUHHCTpAIUS 3aBOJa BBISBHIA (PEHOMEHBI
HECOBMECTUMOCTH B Opurane. Oka3anoch, 4TO TaM KpoMe Ha3HAYeHHOro Opuraampa paboTaroT JiBa
aKTUBHBIX pabounx «b» u «B», BOKpYr KOTOPHIX TPYMIHUPOBAIOCH MO HECKOIBKO uenoBek. Kak
MIPAaBUJIO, MHEHHUS 3TUX padouux UM Bpa3pe3 ¢ MHEHHeM Opuramupa. B cymuocTtH, Bes Opurana
ObUTa «IOJENICHa» MEXIy TpeMms JHuAepaMu. AJIMUHHCTpAIUS 3aBOAA Y4Ja TCHUXOJIOTHYECKYIO
CUTyallMIO0 B OpuUrajie v MpUHsJIa COOTBETCTBYIOIIEE PEIICHHE, NOCIE TO IJIaH CTaJl BBIMOJHATHCS U
MEPEBBINOIHATHCS.

1 .Boibepute u3 NpeanokeHHbIX HUXKE allbTEPHATUB OAHY, KOTOpas OblIa pealn30BaHa Ha 3aBoJie: a)
Opuramupa A. mepeBenu Ha JPYyrod ydacTok; €) Opuramy pasieinuid Ha JBe, OpuragupaMu
Ha3Haumiu A. u b., KOTOpBIii B3sT Kk ceOe B Opurany B.

2. [ToueMy BBI BEIOpAIM UIMEHHO TaKyIO albTePHATHBY?

3.CporHo3upyuTe MoBeIeHNE KOJUICKTHBA OpUTa bl MOCie HOpMAaTU3aIlii OTHOIIICHUH.

9. Keiic-3agaua. Curyanusi: B JoMeHHOM LieXe MEeTaJuTypru4eckoro 3aBojia npousoinnia apapus. «Ho
aBapusl HE TEXHHMYECKas, XOTsA W He 000muIoch 0e3 TakoBOW, — KakK cKazald AMPEKTOp, - ITO ObLIa
aBapus B YEJIOBEUYECKUX B3aMMOOTHOIICHUIX». JIOMEHHBIHN 11€X CUMUTAJICS Ha 3aBOJIC OJIaromoyIHBIN.
Ho mnocne Ha 3HaueHHsT HOBOrO HauyalbHUKA HAYaJMCh HENPUATHOCTh 3a HENPUSITHOCTHIO.
HauvanpHUKOM T1€Xa BBIABUHYJIM BETEpaHa, MPOpadOTABIIETO HA 3aBoje Oosiee yeTBepTH Beka. OH
BBIPOC B IIexe, Bce ero 3Hamm Kak akTUBHOTO W CIOcOOHOro paborHuka. Korma ero HazHauuiam
HAaYaJIbHUKOM I1€Xa, HUKTO HE yJMBWICS, HO HUKTO WU TPEINOJIONKHUTH HE MOT, YTO OH TaK pPE3KO
M3MEHUT CBOE MOBeJeHHe. HadanbHUK I1exa Tak BO3OMHUI O ceOe, 4TO MepecTand CUHUTAThCs C
MHEHHUEM CHEIUAIUCTOB. J[ake ¢ KoyuteraMmu, KOTOphIe MBITAINCH AaTh COBET, BXOAWI B KOHMIUKT U
MecsiiaMu He pasroBapuBai. Ilepeccopuics co BceMu, KTO ObUT ¢ HUIM Ha PaBHBIX, OTYMHEHHBIX
3aCTaBWJI TpereTaTh nepe HuM. Bee 3atannmck, mosBriIoCh omryiieHue oeasl. M ona npunuia. «bein
KpYyMHEIH nepeboii ¢ pynoit. Hakoner, ona mocrynmia. Ho okaszanace He Ta, 4TO HaJI0. A OH caMm He
TJISIHYJ, ¢ ApyTuX He crpocwi. OT mpenocTepekeHH, KaK Bcerna, oTMaxHyscsa. «be3 Bac 3Hato, 4To
nenaro!» UyryH w3 medd BbIMYCTUTh He cMmorid. «Ko3em» BblOMBamu Oojee IBaalaTH CYTOK...
ABapusi CTpscliach JIeTOM, HO JI0 KOHIIa TOJla W3 TPOphIBa BBIUTH TaKk W HE ypaanock, C
MOCJIE/ICTBUSIMU TIOMOTAJIN CHPABIIATHCS CHEIUATKUCTBI U3 PA3HBIX TOPOJIOB CTPAHBI.

1. ITouemy 3Ty aBapHiO Ha3BAJIM ABAPUEH B UEIIOBEUECKUX OTHOIICHUAX ?

2. Kakoii cTuib pyKoBOACTBa ObLIT PUCYIIl HAYATLHUKY 11eXxa?

3. Kak, mo Bamemy MHEHHIO, MOKHO OBLJIO MPEOTBPATUTH aBAPHIO?

4. Kax 661 Bel Hanaaumm cnaxeHHyto paboTy B miexe?

10 Keiic-3apaua. Curyanus: PaGoTHUK A. B 1I€JIOM 3HAeT CBOE JIEJI0 XOPOIIO W BBIMOJHSIET €ro
JIOCTaTOYHO Ka4eCTBEHHO. HO mpu 3TOM MOCTOSIHHO COBEPIIAET MEIKUE OUTMOKH, KOTOPHIX BIIOJHE
MOKHO n30exarh. HauanbHuk b. KaxIpiil pa3 BbI3bIBAeT €ro K cede A OObSICHEHUH U A moiydaer
"MUHOK", KOTOPBIA Ha BpeMsl JIeNaeT €ro BHUMAaTeJIbHEEe. 3aTeM CHUTyalus noBTopsercs. B urore
paboTa He ObLIa BBITIOJIHEHA IOCTATOYHO KAYECTBEHHO.

1. Kakue neficTBus JOMKEH ObUT MPEANPUHATH PYKOBOIUTENb, YTOOBI IPEIOTBPATUTH CIIOKUBIIYIOCS
CUTYAIHIO.

2. YUto HeoOXoauMo ObLIO enaTh pabOTHHUKY MPH BOZHUKHOBEHUU KOH(IIUKTA C PYKOBOJCTBOM HU3-
3a omMoOOoK B ero padore?

11. Keiic — 3agaua. [IpoBenuTe aHanu3 Ha TMpeaMeT KOH(PIUKTHOCTH MEXKIHYHOCTHOTO
B3aMMOJICHCTBUS B CleayIomel cutyanuu. HadansHUK oT/ena B KOHIIE pabouero JHs oOparmaeTcs K
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COTPYAHUKY C MPOCHOOM OCTaThCs MOcie pabOThl JUIsl COCTAaBJIEHUs] CpouHOro ordyera. COTpyIHUK
OTKa3bIBaeTCsl, CChUIASICh HA YCTAJIOCTh U HA TO, UTO pabOYMil IeHb YK€ 3aKOHYHIICS.
12. Keiic —3apava. IIpoananusupyiite NpUBBIUHBIE TPAHCAKIMM 4YICHOB Balleil CEMbH, ApPYy3eH,
kosuter. C KeM BaMm Jierde u npusatHee oOmatees: ¢ Pogurensmu, Jetemu mmm B3pocaeimu? Kak Bbl
nymaete, nodemy? EcTh nm y Bac «ioOumasiy mo3unuss? MeHseTe JId Bbl CBOIO TPAaHCAKIMIO B
3aBUCUMOCTH OT cuTyanuu? Hajo nu cornacoBpIBaTh CBOKO MO3ULHIO C MO3UIUEN TAPTHEPOB?
13. Keiic-3agaua. IIpoananu3upyiite NpuUBBIYHbIE TPAHCAKLIMN YICHOB BAIlIErO KOJUIEKTHBA, C KEM
BaM Jierde oomatecs? C komeramu 6e3 OB3 u nuBanuanoctu? Mnu He yyBCTByeTe pa3HUILY?
14. Keiic-3apaua. Pa3zpaOoraiite «Sl — KOHIENINIO» TBOPYECKOIO CaMOPa3BUTHS C YUETOM CBOMX
WHAMBUAYaIbHBIX CKIIOHHOCTEH U CITIOCOOHOCTEH.
15. Keiic-3apaua. [Ipoananu3upyiite ¥ BBIMUIIMTE B 2 CTOJIONA C YYETOM peHTHHTra 3HaYuMMocTu 10
JUYHOCTHBIX KauyecTB, KOTOpble: a) OyayT cmocoOCTBOBaTh Mpo(eccrOHAIbHO-TBOPUECKOMY
CaMOpPa3BUTHUIO; 0) OYAyT caepKHUBaTh NPOPeCcCCHOHATBHO-TBOPYECKOE CAaMOPa3BUTHE.
16. Keiic-3agaya. IlpuBenaure mnpuMepsl CHTyaluid, B KOTOPBIX HAapyLIEHUE OIPEICICHHBIX
NPUHIMIIOB BOCHHUTAHUS BBI3BAJO HEraTHUBHBIE MOCIEACTBUS B oOmieHuu ¢ moasmu ¢ OB3 u
naBaymaaMu. Kak Bel 00OBsICHUTE Takoe ITOBeqeHME?
17. Keiic-3agaua. [Ipoananu3upyiiTe U BBIUIINTE B J[BA CTOJIOIA C YYETOM PEUTHHIa 3HAUUMOCTH
10 BamMx JMYHOCTHBIX KayecTB, KOTOphIE: a) OyQyT crocoOCTBOBaThH BalleMy MpodecCHOHATbHO-
TBOPYECKOMY CaMOpa3BUTHIO; 0) OyAyT cHepXuBaTh Bamle NpoQecCHOHATBHO-TBOPUYECKOE
caMopa3BHTHE.

18. Keiic — 3amaua. PaspaboraiiTe HEKOTOpble KPHUTEPUH CAMOOLICHKH, 3(P(HEKTUBHOCTH
caMo00y4eHHsI, caMOOOpa30BaHMUSL.
19. Keiic — 3amauya. B Hacrosimee Bpemsi mpobiemMa SMOIMOHAIBHOM OKpAIIEHHOCTH O0O0y4eHUs
monaeit ¢ OB3 u nHBaNMA0B NMOyYrsia IIKUPOKOE pacpoCTpaHEeHHe. B ueM 3HaueHne IMOIMOHATIBLHO-
[ICHHOCTHOTO KOMIIOHEHTa B cojepkaHuu oOyueHus B By3e? Kakue mnpuemsl co3gaHus
AMOIMOHAIBHO-UHTEIUICKTYaTbHOTO (OHA pazNuyHBIX (GopM 0OydeHHs IerecooOpa3Hsl B By3e?
OTBeT NMCHbMEHHO.
20. Keiic-3apaua. Bel meHemxep no nepcoHay. Ha BakaHTHYIO JOJDKHOCTh MOJAIU pe3ome 2
YeJI0BEKA: YEJIOBEK C MHBAIMAHOCTBIO M 0Oe3 HapylleHui 370poBbsi. KTo, Mo BaiieMy MHEHHUIO,
JTOJIKEH IMOJIYYUTh JOHKHOCTH? U moyemy?
21. Keiic-3agaya. B Bamem otaene paboTaeT 4eIOBEK C MHBAJIWAHOCTBIO, OyneTe JU BBl €My
MOMOTaTh, €CJIM C €r0 CTOPOHBI HET TPOchO 0 momoru? OTBeT 000CHYHTE.
22. Keiic — 3amaya. ExemecsuHO KOMIIaHUs NPUHHMMAET B KaXJ0€ OTAeleHue okoio 10 HOBBIX
corpynHukoB. Crienuduka pUIATEPCKOro OW3HEcCa MPEAINoNaraeT JTOBOJBHO BBICOKYIO TEKYy4ecTb
kagpoB. K ToMy e KOMIIaHUSI Pa3BHBAETCS W IMOCTOSHHO OIIYyIaeT MOTPEOHOCTh B HEpCOHAE.
Kakne HyXHO NpeInpuHSTh TMEpBble MIard JUIg YCHEIIHOM COIUaIbHO-TICUXOJOTHYECKOM
aJanTanun?
23. Keiic — 3agaya. BpIxoq Ha HOBOE MECTO palOTHI M MEPUOJ aJanTalliid YacTO CBS3BIBAIOT CO
CTPECCOM, TIOTOMY YTO 3a KOPOTKOE BPEMS COTPYIHUK JIOJIKEH BIUTHCS B KOJUIEKTUB, IIOHATh, KTO U
3a 4TO OTBEYAET, pa3oOpaThCs cO CTPYKTypod kommnanuu. llosBrsgercs crpax caenaTh OMIMOKY BO
BpPEMS MCIBITATEILHOTO CPOKA M HE CIIPABUTHCS C BO3JIOKEHHBIMM 3a/ladaMH. B COBOKyMHOCTH 3TH
(dakToOpbl MOTYT OTPHUIATENLHO MOBIUATH Ha pabO4yuil HACTPONl M CHU3UTH 3PPEeKTUBHOCTH. UTO
MOYKHO TPEANPHUHSTH, YTOOBI HE JIOMYCTUTH 3TOT0?
24. Keiic — 3agaya. IlepBbIM marom sBISIETCS Pa3bsCHEHHE HOBOMY COTPYAHUKY OCHOBHOTO
CoJIepKaHus ero NpoecCHOHATBLHON NEATEILHOCTH Ha MEPBBIX COOECEOBAHUSAX C MEHEKEPOM 10
NepCOHAly M JIMHEWHbIM MeHe/[pkepoM. OOs3aTeNbHBIM  YCIOBUEM TIpUeéMa B  KOMIIAHHUIO
COTPYAHUKOB 0€3 ombiTa paboThl B HEJBMXKUMOCTHU sBisgeTcss oOydenue B KaapoBoil mikone. Ota
Mepa HeoO0XoauMa, TaK KakK YCIHEIIHas PHUAITEPCKasl NeATEIBbHOCTh TpedyeT OO0ibIoro odobema
IOPUJIMYECKUX U TICUXOJIOTUYECKMX 3HAHUH W ONpeeNeHHBIX NpO(ecCHOHATbHBIX HABBIKOB. B
HACTOSAIIEe BPEMsI pUAITEPOB HE TOTOBUT HU OJHO yueOHoe 3aBeieHue. KTo, Mo BalieMy MHEHUIO,
JIOJIKEH ITOMOTaTh B a/IallTallii HOBBIX COTPY/IHUKOB U KaK?
25. Keiic — 3amaya. CerenemOank — mauaep B aBTokpeautoBanmu. Crenuduka OuzHEeca
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3akitoyaercs B ToM, 4To 3000 cOTpyJHUKOB — 3TO KPEIUTHBIE SKCIIEPThI TOPrOBBIX TOYEK, KOTOpHIE
paboTaloT Ha TEPPUTOPUM MAapTHEPOB, aBTOAMIepoB. Kak ’kxe MOCTpOUTH Mpoliecc aganTaluu
HepcoHaia, KOrjla BCe BHOBb IMPHIICALINE COTPYAHUKHM PabOTAIOT B Pa3HbIX YACTSIX CTPAaHbl «B
OJISIX» ?

26. Keiic — 3axaua. Bpl HauagbHUK OT/AENA, B BallleM OTAeNe MPOM30mIeN KOHPIUKT Ha ObITOBON
nouBe. C OJHONM CTOPOHBI — YEJIOBEK C HWHBAJIMIHOCTBIO, C JAPYroil CTOPOHBI — YeNOBEK Oe3
uHBaMMAHOCTU. Kak pa3pemunTh KOH(IUKTHYIO CUTYalnio?

27. Keiic — 3agaya. Facebook cmoutn 13000 coTpyAHHMKOB MPOBOJUT ILIECTHHEIEIHHYIO
aIalTAllMOHHYIO MPOrpaMMy C 3JIEeMEHTaMU KopHopaTtuBHOro odydenus — Bootcamp. [Iporpamma
MIOMOTaeT COTPYJHUKAM TIO3HAKOMSTCS CO CBOGM pOJBbI0 U y3HaTh KYyJIbTYpy KOMIIaHHUU.
ApanrtanoHHasi IporpaMMa COCTOMT HE U3 NMPUBBIYHBIX JIGKIMHA M MpE3eHTalui, a U3 00ydeHus
peanbHBIM MPAaKTUKaM W WHCTPYMEHTaM, TaK HeOOXOAMMBIM HOBBIM WICHaM JUIS YCTIICITHON paboTHI.
Kax1p1if HOBBIH JIeHb alalTallMOHHOM MPOrpaMMbl HOBUYKH HAYMHAIOT C PEeaIM3allii CBOUX MEPBBIX
npoektoB. O dem 310 roBoputT? UTO XO04UeT cka3aTh KOMMAaHUs, KOTOopas 6 Henelb OTBOJIUT Ha
a/IaTTaluio COTPYIHUKOB?

28. Keiic — 3agava. JlomkHa 1M mporpaMmma JJisl afanTalid HOBBIX COTPYJAHUKOB JACIUTHCA Ha
YaCTH: BBIITYCKHUK BYy3a, COTPYJHHK C ONbITOM, Juia ¢ OB3 1 nHBaNuIHOCTHIO?

29. Keiic — 3agaya. Yar-6ot Laba B mepBblii paGounii AeHb NPUCHUIAET HOBUYKY YEK-JIUCT U
HAIlOMUHAHUSA O TOM, YTO HYXKHO chenaThb. [lozke COTpyIHUK MOJy4yaeT raij ¢ coBeTaMH IO
komMmyHuKau B Slack u Asana, a taxke ucroputo komnaHuu. O0bscHuTe 3PHEKTUBHOCTH YaT-
00TOB.

30. Keiic — 3agaua. B poccuiickom IT-xonnunre TalentTech mpouecc amanranum ynpocTuiau c
MOMOIIIBI0 MOOWJIBHOTO MPUJIOKEHUSA. B HEM HOBHYKM BBIMOJHSAIOT 33JaHUs, KOTOPHIE MOMOTAOT
pa3oOpaThcs B paboumx Ipoleccax U 0CBOUThCS. Hanmpumep, COTpyJHUKY HYKHO MPOYUTATh aHAIIN3
cBoero job-oddepa, BCTPETUTHCS C PYKOBOAMTEIEM, MOCMOTPETh BHJEO O KOMIIAHUU. 3aJaud
pa30oUTHI 110 YPOBHSAM, KaXKJblii M3 HUX COOTBETCTBYET OINpEAEICHHOMY dTanmy oHOopauHra. CMoXeT
71 MOOMIJIBHOE MTPUIIOKEHHE YPPEKTUBHO MOMOYb € aJIanTalueld Ha HoBoM pabodyeM mecte?

31. Keiic — 3agaya. B kommnanuto email-mapkerunra MailChimp exerojaHo npuxojasT HECKOJIbKO
COTEH COTPYIHHUKOB. AJanTtanyeil 3aHuMaeTcs OTIACNIbHBINA crenuanucT. Kaxxaplii HOBUYOK 3apaHee
3aIoJIHAET ONPOCHHUK, T'/Ie YKa3bIBaeT CBOM JIIOOMMBIE OJt0/1a, I[BeTa U X000u. U k mepBoMy JHIO €ro
pabouee MecTO OOCTaBISIOT B COOTBETCTBMM C MHTepecamu. Hampumep, MOTYT HakpbITh CTOJ
Oymaroi c¢ wu300pakeHHMEeM NHIbl WM 3aka3aTh ceT cymu. Cuuraere JM Bbl TaKOW INpUEM
NPUEMIIEMBIM B POCCUHCKUX KOMIAHUAX?

32. Keiic — 3amaya. K mnpumepy, amepukaHckas ceTb pecropaHoB Honeygrow BHenpuia B
OHOOPAMHT (TporpaMMy ajanTaluu) BUpTyanbHoe oOyueHue. C ero moMmolblo pabOTHUKH MOTYT
MIPOKayaThCsi B KOMMYHHUKALUSAX HWIM OCBOMTH HOBoe Oumono. [lomoiiner num Takoil mpuem B
POCCUICKUX peanusix?

33. Keiic — 3agaya. Mexay HOBHYKOM UM MEHEIKEPOM Ba)KHO OBICTPO YCTAHOBUTH KOHTAkT. U
KOHTPOJIMPOBATh 3TOT MpOLECcC JODKHA KOMaHJa MO ajantauud. YTo HyXHO cjenaTh, YTOObI
COTPYJIHUK HE CTECHSJICS 3aJaBaTh BOIPOCHI, OTBETCTBEHHO OTHOCWJICS K IMOXKETaHUsIM U (Huadoexy
PYKOBOIMTEIS.

34. Keiic — 3agaya. B koMIIaHMM HE CyHIECTBOBAJIO CHUCTEMBI aJaNTalliyd HOBBIX COTPYIHHUKOB U
IpOIEyphl MPOXOXKICHHUS HCHBITATEIBHOTO Cpoka. Kaxaplii pyKOBOIUTENb 3aHMMAJICS HOBBIMHU
COTPYJIHUKAaMHU TaK, KaK CUMTAJ HY>KHBIM U 4acTO — Kak npujaercs. Peako mpoBoauaach MOCTaHOBKA
3a]a4 Ha UCIBITATEIIbHBIN CPOK U OLIEHKA PE3yJIbTaTOB.

B pesynbrate mpoekta ObUIa pa3paboTaH M BHEApPEH OM3HEC-TIpOIecC MPOXOXKIACHUS HOBBIM
COTPYAHUKOM aJalTallUd W HMCHBITATEIILHOIO CPOKAa C KOHTPOJIBHBIMM TOYKAMHU W ITOCTOSTHHBIM
MOHUTOPHHIOM YCHEIIHOCTH WM OTKJIOHEHHWH B mpoxoxaeHuu. llpomecc ObLT MakCHUMaabHO
aBTOMaTH3MpoBaH ¢ nomomplo 1C, cucremsl 31eKTpoHHOro obOydenus u (Google-cepBucos.
VYyacTHHKamMH OH3HEc-Tpoliecca ObTM PYKOBOAUTENN CTPYKTYPHBIX IOApa3feieHUN, HaCTaBHUKH,
HOBBbIE cOTpyIHHUKHN 1 HR.
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- 777 % HOBBIX COTPYIHHUKOB YyXke uepe3 4 MecsIia MoKa3alu pe3ybTaThl pabOTHI BhIILIE, YEM CTapble
COTPYJIHUKHU U CTaJIM YaCThIO KaJIpOBOT'O pe3epBa KOMIIAHUU;

- 777% HOBBIX COTPYJIHUKOB uepe3 6 MECAIEB 3aHsUIM BAKaHTHBIE KIIIOUEBBIE JOJDKHOCTH B
PYKOBOJICTBE U ITPOEKTHOM O(rice, CAOKOHOMUB PACX0/Ibl KOMIIAHWHU Ha MoA00p U (OHJI OIIIATHI TpyAa
JIOPOrOCTOSIIMX IKCIEPTOB U TON-MEHEKEPOB C PhIHKA TPy a.?

35. Keiic — 3apaua. [lpuBeaute npuMep HaCTABHMYECTBA B KOJIJIEKTHUBE, re padoTatoT iroau ¢ OB3
Y MHBJIMJHOCTBIO. ByieT 1 cucreMa HacTaBHUYECTBA OJMHAKOBA ISl BCEX HOBBIX COTPYAHHUKOB?
36. Keiic — 3aga4ya. YToObl HOBBIM COTPYAHUKAM OBLIO MPOIIE COPUEHTUPOBATHCS HA IPEIPUITHH
pasMepoM ¢ HeOOJIBILION rOpo U pa3odpaThes B Pa3HOOOPA3HBIX MPAaBUIIAX U HHCTPYKIIUSX,
Ka)KZIOMYy BHOBb NpHILIEIIEMY paOOTHUKY HOJIaraercs . Onummwre, 4TO UK KTO
nojaraetrcs pabOTHUKY B OMOIIb, KaKUe (PYHKIIUU OCYIIECTBIISCT.

Kpurepun ouenku (B 0au1ax):
- 40 6anoB BBICTABIsIETCA 00yUaIOIEMYCsl, OTBETHI KOTOPOT'O Ha MIOCTABJICHHBIE B 3aJaHHH BOTIPOCHI
U3J1araroTcs JOrMYHO, MOCJIEA0BAaTENIbHO U HE TPEOYIOT JONOIHUTENIBHBIX MOSICHEHNH, OH HE
3aTPYAHACTCS ¢ OTBETOM IIPU BUJIOU3MEHEHUH 3aJaHUs, IIPU PEILICHUY [IPAKTUYECKUX 3aJaHUN
IPUMEHSET BEPHYIO METOAMKY U MOKa3bIBaeT NTyOOKHE 3HaHHs M3yYEHHOT0 MaTepuaa, oATBepKIaeT
IIOJIHOE OCBOEHUE KOMIIETEHIIUH, IIPEYCMOTPEHHBIX ITPOrPaMMOii;
- 30 GanoB BhICTaBIsIETCS 00yUaromeMycs, TBEpAO 3HAIOIIEMY ITPOrPaMMHBIM MaTepHal, FPaMOTHO
1 TI0 CYIIECTBY M3JIararolIero ero, A0MyCKaueMy He CyHIECTBEHHbIE HETOYHOCTH IIPU OCBEILEHUU
OCHOBHOTI'O COJIEP>KaHMs OTBETA U B OTBETE HA JOIOJIHUTEIBHBIE BOIIPOCHI, KOTOPBIE OH JIETKO
MCIIPABIIAET I10 3aMEYaHUIO IPENOAABATENS, IPAaBUIBHO IPUMEHSIOIIEMY TEOPETHYECKUE
IIOJIOKEHUS IIPU PELLIEHUN TPAKTUYECKUX 3a1aHUM, B LIEJIOM IIOATBEPKIACT OCBOCHUE KOMIIETECHIIMH,
MIPeTyCMOTPEHHBIX TTPOrPaMMOIA;
- 20 6a1oB BhICTABIsETCA 00yUarOIIEMyCsl, KOTOPbI HMEET 3HaHUs TOJILKO OCHOBHOI'O MaTepuaila,
HO HE YCBOWJI €T0 JIETaJIH, IOMyCKaeT HETOYHOCTH, HEJOCTATOYHO MPAaBHIIbHBIE (POPMYITUPOBKH,
HapyLICHHs [TOCIIEJOBATEILHOCTH B U3JI0KEHUH POrPAMMHOI0 MaTepHasa U UCIBITHIBAET
TPYZHOCTHU B BBINOJIHEHUH IPAKTUUECKUX 3aJJaHU, YACTUYHO PacKpbIBAET COJIEPKaHUE
JIOIIOJTHUTENBHBIX BOIIPOCOB, NOATBEPKIAET OCBOCHHE KOMIIETEHIINMH, ITPEIYCMOTPEHHBIX IIPOrPaMMON
Ha MUHUMAJILHO JIOITyCTUMOM YPOBHE;
- 10 6anna BeICTaBIIsICTCS 00yUaAIOLIEMYCsl, KOTOPBI 3HAYUTEIBHYIO 4aCTh TEOPETHYECKOTO
coziepKaHHe Kypca He OCBOWJI, HEOOXOJUMBbIE PAKTUUECKNE HABBIKK HE C(OPMHUPOBATI, HE OATBEPANII
OCBOCHHE KOMIIETCHLIUH, IIPEAYCMOTPEHHBIX IIPOrPAMMOM.

IMoka3zaTe/in U KPUTEPUHU OLIEHUBAHMS IUVIAHUPYEMBbIX Pe3yJbTATOB OCBOEHHUS
KOMIIeTEHIMH U pe3yJIbTATOB 00y4YeHH s, IKAJIa OLeHUBAHUS

HNupuxkatop
I1Kana oeHnBAHHS ®dopmupyemble OCTIGKeHHST Kpurepun YpoBensn OCBOEHHs!
KOMIIeTeHIIuI OLICHUBAHMSA KOMIeTeHIi
KOMIeTeHIINI
85 - «3aYTEHO» VYK-9. Cnocoben | YK-9.1. Oco3naet 3HaeT BepHO U B IpoaBuHYTHII
100 HCI0JIb30BaTh 3HAYUMOCTb U [IOJIHOM O0beMe:
6anto 0a30BEIC TIpoOIEMBI cnennuKy
B nedexToraornueck | mpodecCHoHaNbHO MOTPeOHOCTEH JIHIL C
€ 3HaHUs B i ¥ cOIManbHON |OrpaHUYeHHBIMHU
COHHaﬂbHOﬁ u ajanranguuy JIuI| ¢ BO3SMOXXHOCTSIMU B
npodeccHOHaNBHOM| OrpaHMYSHHBIMH [MPO(ECCHOHATBHOM 1
chepax BO3MOXKHOCTAMH  (coruanbHOit CPEIE.
YK-9.2 3HaeT OCHOBHBIE METOJIBI
ConeiicTBYeT  npodheccroHanbHOM 1
YCHEIHO#H COL[MAJIbHOW aJlanTanuu
va’oq)eCCHOHaHBEIO ITHII ¢ OrpaHUYEHHBIMU
i ¥ corratbHON
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aJanTalyy JIAI C
OTpaHUICHHBIMHI
BO3MOKHOCTSIMH

BO3MOXHOCTIAMHN
'Ymeer BepHO U B
MOJIHOM O0beMe:
UACHTUDHUIIUPOBATH
BBO3MO>KHOCTH OoJiee
rTyOOKOT'O BOBJICUCHHS
ITHIT ¢ OrpaHUYEHHBIMU
BO3MOXKHOCTSIMH B
npodeCCHOHATBHYIO
eI TeNbHOCTb.

Ywmeer
ApTyMEHTHPOBAHHO
OOBSCHATH [IEHHOCTh
MHOT000pa3us 1
OTIPOBEPraTh
CTEpPEOTHUIIbI B
OTHOILICHUHU JIUI] C
OrpaHUYCHHBIMH
BO3MOYKHOCTSIMHU.
CO3/1aBaTh YCIOBUSI ISt
OGostee TITyO0KOTO
BOBJICUCHMUS JIUI] C
OrpaHMYEHHBIMU
BO3MOXKHOCTSIMH B
OpraHU3aI[HOHHYIO
cpeny u
Mpo¢heCCHOHATBHYIO
eI TeTbHOCTh C YYETOM
X 0COOBIX
MOTPEOHOCTEH.

'YMmeeT BEIOMpaTh
CIIOCOOBI ¥ TEXHOJIOTUH
KOMMYHUKAIINH,
[YYUTBIBAIOIINE OCOOBIC
MTOTPeOHOCTH JIHII C
OrpaHMYEHHBIMH
BO3MOYKHOCTSIMHU.

70 — 84
o0as10

«3aAYTECHO»

VK-9. Cnocoben
HCIIOJIE30BAaTh
0a3oBEIC
IePEKTOIOTHICCKH
€ 3HaHUs B
COLMAIBHOH U
podheCCHOHATBHOMN

chepax

VK-9.1. Oco3naer
3HAYMMOCTh B
poOIIeMbI
po¢heCCHOHATBHO
1 ¥ cCOLUaJILHOMN
aJlanTalyy JIHIL C
OrpaHUYCHHBIMHU
BO3MOYKHOCTSIMHU
VK-9.2
CopeticTByeT
YCHEIIHON
po¢heCCHOHATBFHO
1 ¥ cCOLUaJILHOMN
aJlanTalyy JIHIL C
OrpaHUYCHHBIMHU
BO3MOYKHOCTSIMHU

3Haer ¢
He3HAYHUTEIbHBIMH
3aMeYaHUSIMU:
cnenuuKy
moTpeOHOCTE JIUIL C
OrpaHMYEHHBIMU
BO3MOKHOCTSIMHM B
npodecCHOHAIBHOM U
collaabHOU CPEJIC.
OCHOBHEIE METO/IBI
mpoheCCHOHATLHOMN U
COLIMAILHOM aJanTaluu
VIHIL C OFpaHI/I'-IeHHI)IMI/I
BO3MOXKHOCTSIMH
'YMeeT ¢
He3HAYHUTEIbHBLIMH
BaMeYaAHUSIMU:
MAeHTH()UIIMPOBATH
BO3MOXKHOCTH OoJiee
r1yGOKOTO BOBJICUYCHUS
VIHIL C OFpaHI/I'-IeHHI)IMI/I
BO3MOXKHOCTSIMH B

PO eCCHOHATBHYIO
e TEIIEHOCTD.

Ymeer

IToBBIIEHHBIT
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ApIyMEHTHUPOBAHHO
OOBSICHATB LICHHOCTD
MHOTO00Opa3us 1
OIIPOBEPraTh
CTEPEOTHIIBI B
OTHOILICHUU JIUII C
OrpaHHYCHHBIMH
BO3MOYKHOCTSIMH.
CO3/1aBaThb YCJIOBUA 1A
bonee TIy0OKOTO
BOBJICUCHHS JIULI C
OrpaHUYCHHBIMU
BO3MOYKHOCTSMH B
OpraHU3alIOHHYIO
cpeny u
mpodecCHOHATBHYIO
e TeNbHOCTh C yYETOM
X 0COOBIX
MOTPeOHOCTEH.

'YMmeeT BEIOMpaTh
CIIOCOOBI ¥ TEXHOJIOTHH
KOMMYHUKaINH,
[YYUTBIBAIOIINE OCOOBIC
MOTPEOHOCTH JTUIL C
OrpaHUYCHHBIMU
BO3MOYKHOCTSIMH.

50-69
0aJLI0

«3a4YTEHO»

VK-9. Cnocoben
UCIIOJIE30BaTh
0a3oBbIC
Je(PeKTOTOrHIESCKH
€ 3HAHHUS B
COIIMAJIBHOU U
npodeccrnoHaIbHOMI

chepax

VYK-9.1. Oco3naer
3HAYMMOCTh U
pOOIEMBI
poeCCUOHATIBHO
¥ ¥ COLMAJILHOM
aJlanTaIy JIuil ¢
OrpaHUYCHHBIMH
BO3MOXKHOCTSIMU
YK-9.2
CopelicTByeT
YCHEIIHON
poeCCHOHATTEHO
1 ¥ COLMAJILHOM
aJlanTaIy JIuil ¢
OrpaHUYCHHBIMH
BO3MOXKHOCTSIMU

3HaeTt Ha 6a30BOM
YPOBHE, C OLIMOKAMM:
crieuduky
MOTpeOHOCTEH JIUILL C
OrpaHUYCHHBIMH
BO3MOXKHOCTSIMH B
mpodecCHOHANBHON U
COLIMAJILHOM cperie.
(OCHOBHBIEC METO/IbI
MpoheCCHOHATBFHON U
COLIMaIbHOM afanTaiuu
VML ¢ OTpaHUYCHHBIMU
BO3MOYKHOCTSIMA
'YmeeT Ha 6a3oBOM
YPOBHe, C OLIMOKAMM:
MAeHTH(HUIMPOBATH
BO3MOXHOCTH OoJiee
TITyOOKOT'O BOBIICUCHUS
VI C OTPaAaHUYCHHBIMU
BO3MOYKHOCTSIMH B

PO eCCHOHATBHYIO
eI TeNbHOCTb.

VYmeer
ApryMEHTHPOBAHHO
0O0BSICHATH IICHHOCTh
IMHOTOOOpa3us u
OmpoBepraTh
CTEpEOTHUIIBI B
OTHOIICHHH JIUIL C
OrpaHUYCHHBIMU
BO3MOYKHOCTSIMHU.
CO3/1aBaTh yCIOBUSI IS
bonee TIIy0oKOoro
BOBJICUEHHUS JTUIL C
OrpaHNUYCHHBIMU

BO3MOXXHOCTAMU B

Bba3oBbIid
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OpraHU3aI[HOHHYIO
cpeny u
Mpo¢heCCHOHATBHYIO
IMESITETPHOCTD C YYETOM
X 0COOBIX
MOTpeOHOCTEH.

'YMmeeT BEIOMpaTh
CITOCOOBI ¥ TEXHOJIOTUH
KOMMyHI/IKaI_H/II/I,
[YYUTBIBAIOIINE OCOOBIC
MTOTPEOHOCTH JIHII C
OrpaHUICHHBIMHU
BO3MOKHOCTSIMH.

MeHee
50
o0as10

«HE€ 3a9YTCHO»

VYK-9. Cnocoben
HCIIOJIb30BAaTh
0a30BbIE
IePEeKTOIOTHIECKH
€ 3HaHUS B
COLMAJIBHON U
po¢eCCHOHATBHOMN

chepax

YK-9.1. Ocoznaer
3HAYUMOCTb U
IpoOIIEeMBI
po¢eCCHOHATBFHO
1 ¥ couuanbHON
aJlanTaIyy JIUI ¢
OrpaHUYCHHBIMH
BO3MOXKHOCTSIMU
YK-9.2
CopelicTByeT
YCHEIIHON
po¢eCCHOHATBFHO
1 ¥ couuanbHON
aJlanTaryy JIUI ¢
OrpaHUYCHHBIMH
BO3MOXKHOCTSIMU

He 3naer Ha 6a30BOM
YpoOBHe:

cnennuKy
moTpedHOCTEH JIUIL C
OrpaHUYCHHBIMH
BO3MOKHOCTSIMH B
MpoheCCHOHATFHON U
coLMaIbHOM cpene.
(OCHOBHBIE METO/IBI
Mpo¢eCCHOHATBFHON U
COIIMaJIbHOM aanTalun
KLl ¢ OrpaHUYCHHBIMU
BO3MOYKHOCTSIMU

He ymeeT Ha 6a30BoM
YPOBHe:
MICHTUPHUIINPOBATH
BO3MOKHOCTHU 0OoJiee
TITyOOKOTO BOBIICUECHUS
ITHII C OrpaHUYCHHBIMU
BO3MOYKHOCTSIMH B
mpodecCHOHANTBHYIO
e TeNbHOCTb.

He ymeer
[PTYMEHTUPOBAHHO
0O0BSICHATH IICHHOCTh
IMHOTO00Opa3us U
OIIPOBEPraTh
CTEpPEOTHIIbI B
OTHOIICHHUH JIUII C
OrpaHHYCHHBIMH
BO3MOXKHOCTSIMH.
CO3/1aBaThb YCJIOBUA IJIA
bonee TIIy0oKoro
BOBJICUCHHSI JIUIL C
OrpaHUYCHHBIMU
BO3MOYKHOCTSIMH B
OpraHU3aHOHHYIO
cpeny 1
MpodeccHoHaNbHYIO
e TeNbHOCTD C yYETOM
MX 0COOBIX
MOTPeOHOCTEH.

He ymeeT BBIOMpATH
CIIOCOOBI U TEXHOJIOTUH
[KOMMYHUKAIINH,
[YYUTBIBAIOIINE OCOOBIE
MOTPEeOHOCTH JIHIL C
OrpaHNUYCHHBIMU

BO3MOXXHOCTAMU

KoMnerenuuu ne
cpopmupoBaHbI
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