[loKyMeHT NoAnucaH NpoCToil 3NeKTPOHHOM NOANMUCHI0
NHbopmaums o Bnagenbue:

OMO: Merposckas Auta BukToposHa Tpunoscenue 6 k 0CHO8HOU NPOGecCUOHANLHOU 0O6PAZ08AMENLHOU NPOSPAMME
Ronxtocts: [inpextop no nanpasnenuto noocomosku 38.03.0 Tosaposedenue, nanpasiennocmos (npoduis) npocpammeol

Rara noanwcarms: 15'10'2924 11:34:46 «Tosapnas skcnepmusa, oyeHouHas 0esmenbHOCMb U YNPAGIeHUEe KA4eCmE0oM»
YHUKa/bHBIM NPOrPaMMHBIN KITH0Y:

798bda6555fbdebe827768f6f1710bd17a9070c31fdc1b6abac5alf10c8c5199

OpasoBanusi Poccuiickoii @enepanun
(deaepanbHOE rocy1apcTBeHHOE 0I0KeTHOE 00pa30BaTe/IbHOE YUPeKICHHEe
BbICLIET0 00pa30BaHMsA

«Poccuiickuii 3xonoMuuyeckuil yausepcurer umenu I'.B. Iliexanosa»

Kpacnoaapckuii guamnan um. I'.B. Iliexanosa

CDaKYJ'IBTeT 9KOHOMHKHU, MCHCI’KMCHTA 1 TOPT'OBJIN

Kadenpa Toprosiau u 06111eCTBEHHOTO MTUTAHUS

OLHEHOYHBIE MATEPHUAJIBI
o IMCHUIIVIMHE «MAPKETHUHI»

Hanpasaenue noaroroBku 38.03.07 ToBapoBenenune
HanpasiienHocts (nmpoguis) nporpammsel «ToBapHas 3KCHepPTH3a, OLEHOYHAN JesATe/b-

HOCTb U YIIPABJICHHE KAYE€CTBOM»

YpoBeHs Bbicuiero oopazosanusi  bakanaspuam

T'ox navaua noarorosxu 2022

Kpacnomap — 2021 .
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OIIEHOYHBIE MATEPHAJIbI

o JTUCHUIIJIMHE «MapKeTI/IHF»

MNEPEYEHb KOMIIETEHIIUHI C YKASAHUEM PE3YJIbTATOB OBYUEHUS 1

I9TAIIOB UX POPMUPOBAHMUA 110 JTUCHUIIJIMHE

®opmMupyeMbIe KOM-

HNuaukaTopsl 10cTH-

Pe3ynbTaThl 00y4yeHusl (3HAHUS, YMCHHUS)

HaumeHoBaHUE KOH-
TPOJHPYEMBbIX pa3je-

neTeHIuu sKeHHsl KoMMeTeH i
JIOB U TeM
1 2 3 4
OIIK-1. Cnocoben OIIK-1.2. Pemaet mpo- OIIK-1.2.3-1 3gaeT 3KOH0gII/IquKI/Ie JWC- | Teya 1. CounabHo-
MPUMEHSTH €CTECTBEH- (heccroHaNbHBIC 33/1a4HM | IMIUIMHBI B O bEMe, HEOOXOAUMOM M | oouompyeckas cym-
HOHAYYHBIC ¥ DKOHOMH- | C UCIIOJIb30BaHHEM 3KO- | MPOPECCHOHATBHON JACSITEIBHOCTH HOCTD M COZICPIKAHME
YEeCKUE 3HAHUS NPU HOMHYECKHUX MapKeTHHTa
peuienun npodeccro-
HAIBHBIX 33134 B 06J1a- OIlK-1.2.3-1 3Haer SKOHOMHYECKHE IHC- | Tema 2. CrcTeMma Map-
CTH TOBapOBeACHHUS UMIUIMHBL B 00bEeME, HEOOXOMMMOM JUIL | yoryuroBoii undopma-
Mpo¢eCCUOHANBHOM JeSITeIPHOCTH 1K
OIIK-1.2.3-1 3HaeTr >KOHOMHYECKHE OUC- Tema 3. Ilpuopurer
IUTUTAHBL B 06LevMe, HEOOXOUMOM ISt NOTpeGUTENS B MapKe-
po¢eCCHOHANBHON NS TeIPHOCTH THHIe
OIIK-1.2.3-1 3HaeT SKOHOMHYECKHE IHUC- | Tema 4. CermMeHTHpO-
IOUIUIMHBL B 06'BeMe, HGO6XO£[I/IMOM I | BaHUE U MTO3UIIMOHHUPO-
HpO(I)eCCHOHaHLHOﬁ ACATCIIBHOCTHU BaHUE MPOAYKTa Ha
pBIHKE
OIIK-1.2.3-1 3HaeTr >KOHOMHYECKHE OUC-
[MIUTHHBL B 00BeMe, HEOOXOAUMOM JUIS Tema 5. MHCTpyMEHTRI
po(ecCUOHANLHOM esTeIbHOCTH KOMIUICKCa  MapKCTHH-
ra
OIIK-1.2.3-1 3HaeTr >KOHOMHUYECKHE OqHC- Tema 6 Opranuzauus u
LUILUIMHBL B 00beMe, HEOOXOIUMOM JIs

HpO(I)eCCHOHaHBHOfI JACATCIbHOCTU

IJIAHUPOBaHUE MapKe-
TUHT'OBOH  JI€ITEJILHO-
CTHU

OIIK-1.2.Y-1 ¥meer pemrath npodheccro-
HaJIbHBIC 3aJa49U1, TPUMECHASA SKOHOMUYCCKUE
3HAHUA

Tema 1. CoumanbHO-
SKOHOMHUYECKAsl ~ CYIII-
HOCTh H COJEpKaHUE
MapKEeTUHIa

OIIK-1.2.Y-1 ¥Ymeer pemaTth mnpodeccuo-
HaJIbHBIC 3a1a41, IPUMCHAA DOKOHOMHUYCCKUE
3HaHUSA

Tema 2. Cuctema map-
KETUHTOBON uH(popMa-
JINZ05

OIIK-1.2.Y-1 ¥Ymeer pemaTth mnpodeccro-
HaJIbHbIE 33/1a4HU, TPUMEHSIST IKOHOMHIECKHUE
3HAHHS

Tema 3. Ilpuopurer
rnoTpeduTenst B Map-
KETUHTe

OIIK-1.2.Y-1 ¥Ymeer pemrats npodeccuo-
HaJIbHbIE 33/1a4H, IPUMEHSIST IKOHOMHIECKHUE
3HAHHS

Tema 4. Cermentu-
pOBaHI/Ie U IIO3UIIHO-
HUPOBAHUE IIPOLYKTa
Ha pBIHKE

OIIK-1.2.Y-1 ¥Ymeer pemrats npodeccro-
HaJIbHbIE 33/1a4H, IPUMEHSIST IKOHOMHIECKHUE
3HAHHS

Tema 5. UHCTpyMEHTHI
KOMILIEKCA MAapKeTHH-
ra

OIIK-1.2.Y-1 ¥Ymeer pemrats npodeccuo-
HaJIbHbIE 33/1a4H, IPUMEHSIST IKOHOMHIECKHUE
3HAHHS

Tema 6 Opranuzanus u
IUTAHUPOBaHUE MapKe-
TUHTOBOH  JIEATEIILHO-
CTH

OIIK-4. Crocoben

OIIK-4.1. O6ocHOBEIBa-

OIIK-4.1. 3-1. 3naer npuHIMIBl HOPMUPO-

Tema 5. Unctpymen-

3




npeniarath 000CHO-
BaHHbIC OPraHM3aIMOH-
HO-YIpaBlICHIECKUE
pemeHus B cepax
YIPaBICHUS KAYECTBOM
M aCCOPTHMEHTOM TOBa-
POB, TOBapHOT'O Me-
HEJDKMEHTa U 3KCIep-
THU3BI

eT podeCCUOHATbHBIE
peLIeHUsI [0 yIpaBiie-
HHIO aCCOPTHMEHTOM
TOBapoB

BaHMs M METOJbl YIPABICHUS! aCCOPTUMEH-
TOM TOBapOB

Thl KOMIIJIEKCa Map-
KCTHHIa

OIIK-4.1. V-1. ¥YMeeT aHalmM3upoBaTh ac-
COPTHMEHT TOBapoB Ui pa3paboTku 3¢-
(DEeKTHUBHBIX OpraHU3aLOHHO-
YIPaBJICHYECKUX PEHICeHHH B OONAacTH TO-
BapHOr0 MEHEKMEHTA

Tema 2 Cucrema map-
KeTHHroBOH HH(pOpMa-
012078

OIIK-4.1. V-1. ¥YMeer aHamm3upoBaTh ac-
COPTUMEHT TOBAapOB ISl pa3paboTKu 3¢-
(heKTHBHBIX OpraHU3alOHHO-
YIPaBJICHYECKUX DPEUICHUH B 00JIaCTH TO-
BapHOTO MEHEPKMEHTa

Tema 5. IHCTpyMEHTBI
KOMILIEKCA MAapKeTUH-
ra

OIIK-4.1. 3-1. 3naer npuHIMIBEl HOPMUPO-
BaHMsl M METOJbl YIPaBJICHUSI aCCOPTUMEH-
TOM TOBapoOB

OIIK-4.1. V-1. ¥Ymeer aHamu3upoBaTh ac-
COPTHMEHT TOBapoB [yisi pa3paboTku 3¢-
(heKTHBHBIX OpTraHU3aIMOHHO-
YIPaBICHYECKUX PEUICHUH B 00IacTH TO-
BapHOTO MEHEPKMEHTA

Tema 6 Opranu3zarus
u [TaHUPOBaHUE
MapKETHHTOBO# jes-
TEIHHOCTH

OIIK-4.2. O00CHOBBI-
BaeT MpoecCHOHAIb-
HbIE PELICHHSI 110
YIPaBICHUIO Kade-
CTBOM TOBapoB

OIIK-4.2. 3-1. 3naer dakrops popmMupoBa-
HHS M YIPaBJICHHS Ka4eCTBOM TOBAPOB

Tema 5. MHcTpyMeEH-
TBI KOMIUIEKCA Map-
KETHHTa

OIIK-4.2. Y-1. ¥YmeeT mpeanaratb 000CHO-
BaHHBIC OPraHU3AMOHHO-YIIPABICHICCKUE
pelieHust B cdepe yIpaBieHHsS KaueCTBOM
TOBapoB

Tema 2. Cucrema map-
KEeTHHTOBOH  WH(OP-
Manuu




METOAUYECKHUE MATEPUAJIbL, XAPAKTEPU3YIOIIUE 3TAIIbI
POPMUPOBAHUA KOMIIETEHIHUA

IlepeyeHb yueOHBIX 3aIaHUI HA aYyAUTOPHBIX 3aHATHAX

Bonpocsl 11 MpoBeieHUs1 ONPOca 00y4ar0MIUXCS
Tema 1. CounaibHO-IKOHOMUYECKAS CYIIHOCTDb U COJePKAHUE MAPKETHHIa
Nuaukarop gocrmxenus: OIK-1.2.

1. JlaiiTe onpeneseHne NOHATHIO «MapKeTHHI». Korja Bo3HUKIA TeOpusi MapKETUHIa U
KaKOBBI IIPETIOCHIIIKY €€ BOSHUKHOBEHUS ?

2. B ueM cyTb OCHOBOIIOJIATAIOLIMX MOHATHH MapKETHHIA: «CIPOC», «TOBAap», «pPbl-
HOK»? Ha mpumepe 00bICHUTE CMBICI MOHATUH «HYXKIa», «ITOTPEOHOCTB» U «CIIPOCH.

3. B uem 3akirouaercs NPUHLMIIMAIBHOE pa3IMyMe MEXIy MOHATHSAMH «IOJE3HOCTb
TOBapa» U «IIEHHOCTh TOBapa»?

4. Yem 0OBACHUTH JOCTATOYHO LIMPOKHUM JUAara3oH ONpeAeseHU MapKeTHHIa B COBpe-
MEHHON YKOHOMHUYECKO uTepaType?

5. B uyeM npuHIMNMAIBHOE pa3IMyuue KOHLENIMHM «MHTEHCHU(UKALUU KOMMEPUYECKUX
YCUJIMI» U «<MApKETUHTa»?

6. Onummre, kKak Bbl ucnonb3yere OCHOBHBIE JIEMEHTHI KOHLEMIMU MapKeTHHra (Io-
TpeOHOCTH, JKE€JIaHUe, CIIPOC, MPOAYKT, CAEIKA) IPH MOKYIKE POXJIaIUTEIILHOIO HAIUTKa Yepe3
TOPrOBbIN aBTOMAT?

7. JlaiiTe NOHATHE, HA3HAYEHUE U BUJbl MAPKETUHIOBOM BHEIIHEH CPEIbl. Y KAJKUTE TCH-
JEHIMU uX pa3BuTHs. [Ipoananu3upyliTe BHEIIHIOI MapKETHHIOBOIO cpely Bameil opranusa-
1uu (MecTo paboThl UM MIPOXOXKIAEHHUE NPaKTUKK). Kakue MapKeTUHIOBbIE MEPOTIPUSATUS MOTYT
ObITh pa3paboTaHbl HA OCHOBE 3TOr0 aHaIu3a?

8. Omnpenenute, Kakue GakTOpbl BHEIIHEH MapKETUHIOBOW Cpeibl B COBPEMEHHBIX YCIIO-
BUSIX Pa3BUTHA pbIHKa Poccun crocoOCTBYIOT AESATENbHOCTH NMPEANPUATHH, a KAKUE HEraTUBHO
CKa3bIBAIOTCA Ha HEM?

9. HazoBuTe BBl CIIPOCA U COOTBETCTBYIOLIME UM THUIbI MapkeTHuHra. Jlaiite 060cHO-
BaHUE 11€J1IeCO00Pa3HOCTH IPUMEHEHHUSI MaPKETUHIOBBIX MEPONPUATUN, CBOUCTBEHHBIX KaXKIOMY
TUIly MapkeTuHra. [Ipusenure npumMepsl.

10. Kak BsI cuntaere, mpUMEHUM JIM MapKETHHT JIJIsl HEKOMMEPYECKHX OpTaHu3aInii?
IIpuBenuTe NpUMEPSL.

11. Ilepeuncnute GyHKIMHM MapKETHHTA.

Tema 2. Cucrema MapKkeTHHroBo# nHopManuu
HNupuxarop nocruskenusi: OIK-1.2, OIIK-4.1, OIIK-4.2

1. Omnpenenurte conep:kaHre NOHATUS «MAPKETUHTOBOE UccleqoBanuey». OObsCHUTE
POJIb MAPKETHHTOBBIX MCCIIEOBAaHUHN B MIPOIIECCE YIIPABICHUS IPEATPUITHEM.

2. UYto sBiseTcs MpeIMeTOM MapKEeTUHTOBBIX HcclefaoBanuii? HazoBure u obocHYy#TE
MIPUHITUIIBI IPOBE/ICHNS MAPKETUHTOBBIX HCCIICIOBAaHUH.

3. HazoBwute BaxkHeiiMe Tambl Iporiecca MapKeTUHTOBOTO UCCIIEAOBAHNS.

4. Yto Takoe MapKeTHHTOBass HHPOpMaIIMOHHAs cucTeMa?

5. Kakue ocHOBHBIE ATalbl BKIIOYAET B ce0s MPOBEICHHE MApKETHUHIOBOT'O HMCCIIEIOBA-
HHS?

6. IlpuBenure npuMepbl MAPKETUHIOBBIX HMCCIEAOBAHUI OMHCATEIBHOTO, OMCKOBOTO U
AKCIIEPUMEHTAIILHOTO XapakTepa. B kakoit mocnenoBaTenbHOCTH BBl MOBeaeTe cOOp MapKeTHH-
ropoii WHGOPMALUK B KOKIOM M3 ITHX CIy4aeB M moyemy? ApryMeHTHpPYWTe BBHIOOp Opyauit
cOopa nepBUYHOM MHPOPMAIIMH B KAXIO0M U3 Bammx mpumepos.

7. Uro mpexacrapusieT coOoi pabodas THIIOTE3a MAPKETHHTOBOTO MCCIIEIOBAHUS U MMOYe-



My e€ Heo0xoaumMo (hopMyTHpoBaTH?

Tema 3. IIpuopuTteT NoTpedUTE/IsI B MAPKETHHIE

Nuaukarop nocruxenusi: OINK-1.2.

OcHOBHBIE KaTErOpUH MTOBEACHUS [TOKYyIAaTEIeH

Mogens npouecca NPUHATUS PELICHUS.

Tunsl IpOLECCOB MPUHATHS PELICHHUS.

Bunpl, napaMeTpsl, HanpaBieHUs, 1OCJIEA0BAaTENbHOCTh IOMCKA TOBapa.

®axTophl, (AE€TEPMUHAHTHI), BIUSIOLINE HA IOMCK MIOBEJCHUE MTOKYyaTeNeH.
Packpoiite copepkanue colualbHbIX (PAaKTOPOB Ha MPUMEPE COOCTBEHHOIO MOKYIa-
TENbCKOro noBeieHus. [lepeuncnure Bce CBOM PO U CTAaTYCHI.

ocourwdE

Tema 4. CerMeHTHpPOBaHUE U NO3MIMOHNPOBAHNE NIPOAYKTA HA PbIHKE
Nuauxaropsl goctukenusi: OIK-1.2.

1. JlaiiTe xnaccupuKayio CTpaTeruii IEeIeBOro MapKETHHTa 110 BApHAHTaM OXBaTa PHIH-
Ka. B ueM nmpuHIUNUAIBHBIE pa3nudus Mexay HenuddepeHupoBanHbiM, auddepeHupoBan-
HBbIM U KOHLICHTPUPOBAHHBIM MAPKETUHIOM?

2. OxapakTtepu3syiite 00yCIOBIEHHOCTh Mepexoja OT MacCOBOTO K IEJIEBOMY PBIHKY Ha
KOHKpPETHOM IIpUMeEpe.

3. OxapakTepu3yiiTe OCHOBHbIE KPUTEPUHU BHIOOpA 1IEJIEBOTO CETMEHTa Ha MPOMBILIUICH-
HOM pPBIHKE.

4. OueHka couuanabHOU, MOJIUTUYECKOM, SIKOHOMHUYECKONH U TEXHOJIOTHUYECKOH (YpOBEHb
TEXHOJIOTHH) CUTyalluy Ha MOTEHI[MAJIbHBIX LEJIEBbIX PhIHKAX.

5. PamxupoBanue Kkak METO]l IOUCKA 1IEJIEBOTO PhIHKA.

6. MeTobl TPOBEACHUS CETMEHTAINH.

7. PaccmoTpuTe B KauecTBe MpHMepa Ballly CTyAeHUYecKyto rpymmy. [IpoBeaure cermMmen-
TUPOBAHKE TPYMIBI IO Pa3IMYHBIM NpU3HaKaM. BbiOepuTe HECKOJIBKO TOBAPOB M YCIYT U OIle-
HUTE, CMOIIM OBl BBl peann30BaTh YPPEKTUBHYI0 MAapKETUHTOBYIO NMPOTrPaMMy B MOJIYYEHHBIX
cermenTax? Hackonabko 3 pexTuBHBIMU, Ha Balll B3I, ObLIIM YCHIINS [0 CETMEHTHUPOBAHUIO?

8. IlpuBeauTte mpuMephl BBIIEICHUS CETMEHTOB Ha PAa3jIMYHBIX YPOBHSAX (CErMEHTHPO-
BaHHBIM MapKEeTHUHT, MApKETUHT Ha YPOBHE PHIHOYHBIX HHII, JOKAJIbHBI MAPKETUHT, UHIUBUY-
QJIbHBIA MapKETUHT).

9. PackpoiiTe OCHOBHBIE XapaKTEPUCTHKH CETMEHTOB: NPUBJIEKATEIBHOCTh, H3MEpPH-
MOCTb, EMKOCTb, JOCTYITHOCTb U TIP.

10. IpuBeauTe mMpuUMEpHl UCIIOJL30BAHMS CTPATETUH OXBaTa PhIHKA: HEAU(PPEPESHIIUPO-
BaHHBIN MAapKETHHT, MU PepeHIIMPOBAHHBIA MapKETHHT, KOHIIEHTPUPOBAHHBIH MapKETHHT.

Tema S. UHCTPYMEHTBI KOMILIEKCAa MAPKETHHIA
HNupuxaropsl gnoctuxenus: OIK-1.2., OIIK-4.1., OIIK-4.2.

1.PaccMmoTpuTe M IpoaHAIM3UPYHTE BO3MOXKHBIE PELICHHUS MPEANPHUATUS B BEIOOpE CTpa-
TErMYEeCKUX U TAKTUYECKUX PELIeHNH B 00JaCTH TOBAPHOM MOTUTHUKH.

2. Ha KOHKpETHOM IpUMepe BbIBOJIa HOBUHKHU Ha PHIHOK MOKaXKUTE HEOOXOIMMbIE MapKEeTHH-
TOBBIE CTpATEruy, KOTOPbIE HA/IO0 WCIONBb30BaTh JJIsl MPOUIEHHS CTaAWU POCTa KU3HEHHOTO IUKIa
toBapa. OueHUTe MOCIe0BaTeIbHOCTh MAPKETHHIOBBIX YCUJIMH OT HAyaJlbHOTO dTara BbIOOpa
UJIeU J10 BBIBOJIa HOBUHKHU Ha PHIHOK.

3. Kakue ypoBHU HOBU3HBI IpoaAyKTa Bbl 3HaeTe?

4. V3 xakux 3TaroB COCTOUT IMPOIIeCcC pa3paboTKu HOBOTO MpoaykTa? B uem HazHaueHUE
YIIAKOBKU U MapKHUPOBKU TOBapOB?

5. [IpuBeaute nmpumepsl HOBBIX MPOIYKTOB, KOTopble Brl 3Haere? Omnpenenaute creneHb
HOBH3HBI 3TUX ITPOJYKTOB.

6. Ha KOHKpETHBIX IPUMEPAX PACCKAXKUTE O «TOBAPHBIX 3HAKAX», «MAapPOYHBIX HAUMEHO-
BaHUSX», «KMAapOYHOM KalMTAJIE», O «PHIHOYHONW CTOMMOCTH MapO4YHOTO 3HAKa», «HCIIOJIb30Ba-



HUHM MapoOK», KMapOYHOM CTpaTerum». YTo o3HavaeT MOHATHE «3alIUTa TOBAPHOTO 3HAKA», KTO U
KaK 3T0 ocylecTBiseT? Pacckaxure o TMIEH3UPOBAaHUM U COBMECTHOM HMCIIOJIb30BAHUHM MOPOK.
Pacckaxure 00 M3BECTHBIX BAM MapOUYHBIX CTPATEIHAX.

7. JlaiiTe onpeneneHne LIEHOBOW CTpaTeruy U MPUBEANUTE LIEHOOOpa3yolue XapakTepu-
CTHKH Ha PBIHKE B OTHOIICHWU TOBAPHOHM MOJMTUKU. B Kakux ciydasx ¢pupma CMOXKET MpHaep-
KHUBATbCS CTPATETUH «CHATUSA cIMBOK»? IIpuBeanTe npakTudeckue npumepsl.

8. KakoBbI BO3MOKHBIE peakuu (PUPMbI Ha CHUKEHHUE (MM YBEJIMUYEHHE) [IEHBl Ha TOBa-
pbl GUPMBI KOHKYpeHTa?

9. Kak Mo>xeT MEHSThCS CTpaTerus IeHoOOpa30oBaHUsS B 3aBUCMMOCTH OT JTara >KU3HEH-
HOT'0 IIUKJIa ToBapa?

10. B xakux ciay4asx ¢pupmMa MOXKET MPETOCTABUTD «CKUKHU C LEHBI»?

11. TTouemMy sIBJISIETCSI KPUTUYECKH Ba)KHBIM, YTOOBI IIPH BBIOOPE MOJUTUKH 1IEHO00pa30-
BaHUS LI€JIM MAapKETUHTA U LI eHO0Opa30BaHus ObLTH B3aUMOCBS3aHbI?

12. Yto u3 cebs npencTaBiseT LeHOBas 31acTUYHOCTh? [IpuBenuTe npakTudeckue npu-
MEpbI pa3IMYHbIX BUI0B IIEHOBOM 3JIaCTUYHOCTH.

13. B ycnoBHsAX 3KOHOMHYECKOI'O 3aCTOS B PAJE CTPAH MEJIKHE ITPOU3BOAUTENN OBITOBOM
TEXHUKHU HCIOJIb3YIOT TOPrOBbIE CKUAKH, a MPOU3BOAMTEIN aBTOMOOWIIEH MpeiiaraloT HU3KO-
IpOILIEHTHBIE 3aliMbl. OXapakTepu3yiTe JOCTOMHCTBA U HEJOCTATKU 3TUX JBYX METOAOB CHUXKE-
HUS 1IEH.

14. Llenbto npeanpUsATUS ABISETCS YBEJIUUEHUE 107U pbiHKa. [IpoOHBIE poiaxu ToBapa
[0 CHW)KCHHOW IIEHE TOKa3alH, 4To KOd(pUIHMEHT snmacTuyHocTH cocTaBisieT 0,85. Ecte nm
CMBbICI U3MeHATH Leny? Kakas nnpopmanus Heo6xoauma JUist IPUHATUS OKOHYATEJIBHOTO pelle-
Hus? OTBET apryMeHTHpYiTe.

15. ObocHyiiTe NpUUMHBI U TUIBI KOHQJIMKTOB B KaHAJIaX pacHpeieieHus Ha KOHKPET-
HBIX TIPIMEpax

16. Ha3oBuTe ypoBHHU KaHAJIOB paclpeaeeHNs, KAKOBbl OCHOBHbIE TEHJICHIIUU UX pa3BU-
THs?

17. Oxapakrepusyiite popMbl KOMMEPUYECKOTO MOCPETHUUYECTBA B MAPKETHHTE.

18. IlpuBeauTe mpuMepsl 0a30BBIX CTpaTeTuil pactpenenenus B Poccum.

19. Ha3zoBute npeaAnpusThs, UCIOIb3YIOIINE CTPATEr IO BTATUBAHUS U POTATHBAHHUS.

20. OxapaxTepu3syiiTe coep>KaHie M ATaIlbl Iporecca pa3padoTKH TOPrOBO-3aKyMOYHON
HOJUTHUKHA B MAPKETHHTE C YIETOM TpeOOBaHMN K KaueCTBY U O€30MacHOCTH, KOJIOTUHU, TeHICH-
IIUI crpoca, MOJIbl, HOBBIX TEXHOJIOTMI ITPOU3BOJICTBA TOBAPOB

21. OxapakTepu3yiiTe OCHOBHbIE MapKETHHIOBBIE PELICHUs, TPUHUMAEMble HAI[MOHANIb-
HBIMU PO3HHUYHBIMU CETSIMHU.

22. KommaHusi CTpeMUTCs TOCTPOUTh «CTPATErnYecKoe MapTHEPCTBO» C OCHOBHBIMH 3a-
kazynkaMu. Kakum o6pa3om pa3padaThIBaeTCsl CTPATETUS CO3IAaHMS ITAPTHEPCKIX OTHOIICHUI?

23. Yto siBNsieTCA TNIaBHOM 3a/1a4ei MpOABHXKEHHSI TPOAYKTOB ?

24. Yto Takoe MapKETHHTOBBIE KOMMYHUKAIIMU CHUCTEME MAPKETHHTOBOTO YIIPABICHHUS?

25. B kaxoii mocieoBaTe’abHOCTH MTPOBOIUTCS KOMMYHUKAaTUBHAs KoMmranusi? HazoBute
ATarbl ee MIaHUPOBAHUS, METO/IbI OLIEHKH 3()(PEKTUBHOCTH.

26. Kak xapakTepUCTHKH NMPOAYKTA BIUSAIOT Ha BEIOOP METO/I0B €T0 MPOABHKEHUS?

27. Ha xaxue dTarbl IETUTCS TPOIIECC MPOBEICHUS PEKIaMHON KaMITaHuH?

28. B yeM 0COOEHHOCTH YNpaBJICHUS PEKIAMHOU NESTETbHOCTHIO TOPTOBBIX MPEAIPUs-
THI?

29. Kakue ocHOBHbIE (DAKTOPBI BIUSIOT Ha BEIOOP TE€X U MHBIX PEKJIAMHBIX CPEICTB?

30. HazoBute 3Tambl pa3pabOTKH KOHIIETIIIMU BBIKJIAIKA TOBAPOB B MECTaX IMPOJAKU
COIIACHO CTaHJapTaM MepyYaHJail3uHra.

Tema 6. Opranusanus U NJIAHUPOBAHUE MAPKETHHIOBO 1€ATEJILHOCTH
Nuaukaropsl goctmwkenusi: OIK-1.2., OIIK-4.1.
1. Llenu u 3aauu TUIAHUPOBAHUS M TpeOOBaHUS, IPEABSIBISIEMbIC K pa3padaThiBA€MbIM



L EJISIM.

2. Uadopmanmonnas 6a3a st pa3pabOTKH TUIAHOB MapKETHHTA.

3. Crparerndeckoe IIaHUPOBAHUE U €0 ATAIIbI.

4. OniepaTHBHBIH IJJaH MApKETUHTA, €0 Pa3paboTKa U COJCpKAHNUE.

5. Peanu3anus u OLlCHKA BBIIIOJIHEHUS IPOIPaMMbl MapKETHUHTA.

6. Kakum o0Opazom cnenyer obecriednth 3PPEKTHBHOE B3aMMOICHCTBHE MEKIY pa3iiny-
HBIMHU CTPYKTYpaMH OpraHH3alyy MpHu pa3paboTKe IIaHa CTPaTerHyecKoro MapKeTuHra?

7. OxapakTepu3yiTe OCHOBHBIC BUJIbI MAPKETUHTOBOTO KOHTPOJIS U BHELITHETO Ay UTa.

Kpurepun oneHku:

0,5 6an1a BeICTaBIIAETCS OOYUAIOLIEMYCS, €CJIM OH CBOOOJHO OTBEYACT Ha TEOpETHYE-
CKH€ BOMIPOCHI U TIOKA3bIBAET INyOOKHUE 3HAHUS U3YYEHHOTO MaTepuaa,

0,4 6an71a BeICTABIIACTCS OOYUYAIOMIEMYCS, €CIIH €r0 OTBEThI HA TEOPETUUECKHE BOIIPOCHI
HE JIOCTAaTOYHO MOJIHBIE, UMEIOTCS OUIMOKH MPU OTBETaX Ha JOMOJHUTEIbHBIE BOIIPOCHI,

0,3 0aqu1a BeICTaBIsieTCs oOydaromiemycs, eciu oH oTBe4yaeT Ha 50% 3agaBaeMbIX BO-
MIPOCOB M YACTHUYHO PACKPBIBAET COJEP>KaHUE TOMOTHUTEIBHBIX BOIPOCOB,

0,2 0aju1a BBICTaBJIsIETCA O0ydYaroleMycCs, €ClId OH TEOPETHUYECKOE COJEpkKaHUuEe Kypca
OCBOMJI YACTHUYHO HJIM OTCYTCTBYET OpPHEHTAllMs B M3JIaraéMOM MarepHalie, HeT OTBETOB Ha 3a-
JlaBaeMble JIOMOJHUTEIBHBIE BOIIPOCHI.

3aaHus AJ151 TeKylero KOHTPoJIst
TecToBBIC 3a1aHNA

Tema 1. CounajibHO-IKOHOMHYECKASl CYLIHOCTH U CO/Iep:KaHie MAPKeTHHTIa
HNupuxarop nocrukenns: OIK-1.2.

1. TecToBbIii BOpoc

BriOepure npaBuIIbHBINA OTBET:

B HacTod1ee BpeMs IBOMCTBEHHAs MPHUPOAAa MapKETHHra MPOSBISETCS B TOM, YTO OH
BBICTYIIAET KakK:

a) oT/AeIbHas QYHKIIUS MEHEKMEHTA;

0) BaxxHast PYHKIIMSI MEHE)KMEHTA;

B) ¢puiocodus ynpaBiieHUs: opraHu3alei u kak QyHKIus;

T') PBIHOYHBIM MPUHLIUIL.

2. TecToBbIii Bonpoc

BriOepure npaBuIIbHBINA OTBET:

Kak ¢pyHKIMS MapKeTUHT MpeIcTaBIseTCs:

a) ABIJKYILEH CUIION B YCTIEHIHBIX OpraHU3alusX;

0) KOHIIEHTpalMeld BHUMaHHS Ha MOTPEOUTENIe M IKCIUTyaTallMell KOHKYPEHTHOTO Tpe-
MMYILECTBA,

B) HaOOpPOM PBIHOYHBIX MHCTPYMEHTOB M TE€XHOJOTHH, UCIOJIb3YEMbIX OpraHH3aleil B
paboTe Ha pPBIHKE,;

I') PIHOYHOM KOHIIETIIUEHN YIIPaBJIEHNUS.

3. TecToBbIii Bonpoc

Bri6epuTe npaBUIbHBINA OTBET:

Kakue u3 nepeuncieHHbIX (PaKTOpOB OTHOCATCS K (paKTOpaM MUKPOCPEIbI OpraHU3aluu:

1. IMocTaBmuk 2. Oxonoruyeckue pakropsl 3. Konkypentsl, 4. Llenesbie norpeduremnu 5.
OkoHoMuyeckue ¢akropsl 6. KoHtakTHeIe ayauTopuu. 7. BHyTpeHHss cpena camoil opraHusa-
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a)1,2,3,4,6
6)1,3,4,6,7
B)1,3,4,6



rl,2,3,5,6

4. TecToBbIil BONIPOC

Br16epuTe npaBUIbHBINA OTBET:

B 4yeM cocTOUT OCHOBHOM MPUHLIMI MapKETHHIA:

a) MpoJaTh TO, YTO MPOU3BEACHO;

0) MPOM3BOIUTH TOJIBKO TO, YTO TPEOYIOT OTPEOUTEIH;

B) 00ecIeunTh O3HAKOMIICHHE MTOTpeOuTeNeii € TOBapoMm;

I') HalleJIeHHOCTb Ha JIOCTH)KEHUE TPOMEXYTOYHOI'0 pe3yiibTara’?

5. TecToBbIil BOIIPOC

BcTaBbTe mponyiieHHbI TEPMUH:

Konnenmus MapkeTHHra, OCHOBaHHasi Ha YTBEPXKACHUU O TOM, YTO MOTPEOUTENb OTIACT
IPEANOYTEeHUE TOBapaM, KOTOPbIE LIUPOKO PAcIpOCTPAHEHbI U JJOCTYIIHBI IO LIEHE

6. TecToBBIii BOPOC

VYcTaHOBHTE IOCIE0BATEIBHOCTh KOHIIECTIIUI MapKETUHIa B OPSIAKE UX PA3BUTHS:

a) cOBITOBAS;

0) MPOM3BOJICTBCHHAS,;

B) TOBapHasi;

I') COUMAIBHO-ITUYHBIN MAPKETHHT;

1) MApKETHUHT.

7. TecToBBIH BONIPOC

Br16epuTe npaBUIbHBINA OTBET:

Kakyto 3a1auy perraer MapKeTHHT IIPU OTCYTCTBHHM CIpOCa:

a) cO3/1aTh CIPOC;

0) CTUMYJIHPOBATH CIIPOC;

B) pa3BUTh CIIPOC;

I') HOBBICUTB CIIPOC

8. TecroBbIii Bonpoc

DeMeHTBl MaKpoCpeIbl MapKeTHHIa (YKaKUTe He MEHee JIByX BapUaHTOB OTBETA):

a) mapTHEPHI 110 OU3HECY;

0) KOHKYPEHTHI;

B) IIOCPE/IHUKH;

I') HOTpeOUTENH;

1) IOJINTUYECKUI pexXUM;

€) PKOHOMHYECKasi CUTYyallusl.

9. TecToBBIii BOPOC

BriOepure npaBuIIbHBINA OTBET:

Cnpoc — aT0:

a) Hy)XK[J1a, IPpUHSBINAs crelupuuecKyto GopMy B COOTBETCTBUHU C KYJIbTYPHBIM YPOBHEM
Y JINYHOCTHIO UHUBU/IA,

0) 4yBCTBO OLIYIIa€MON YeJIOBEKOM HEXBATKHU Yero-nmoo;

B) NOTPEOHOCTH YEJIOBEKA, MOJIKPEIUIEHHBIE €T0 MOKYMNaTeIbHON CITIOCOOHOCTHIO;

I') BCE, YTO MOXKET yJOBIETBOPUTH MOTPEOHOCTh UM HYXKAY U MPEIaraeTcsi pbIHKY

10. TecToBbIil Bompoc

KoHuenmus coBepIIeHCTBOBaHUS IPOM3BOJCTBA aKTyalbHa B CiIydasX, Korja
...(yKaxxuTe HEe MEHee IByX BapHaHTOB OTBETA):

a) oOIIECTBO HYXJAeTCs HE B KOJUYECTBEHHBIX, a B KaUYECTBEHHBIX XapaKTEPHCTUKAX
YPOBHS )KU3HU;

0) crpoc IpeBbIIIaeT MPEI0KEHHE;

B) ce0eCTOMMOCTh TOBapa CIUIIKOM BBICOKA;

I') IPEAJIOKEHUE MPEBBIIIAET CIIPOC.

11. TecToBbIii Bonmpoc

BriOepure npaBUIIbHBINA OTBET:



Kakoe u3 nmepedncieHHbIX YCIOBUI HE SBISETCS 00SI3aTEIBHBIM JIJIsi COBEPILIEHUST O0Me-
Ha!

a) KaxJasi CTOPOHA JOJKHA OBITH CIIOCOOHA OCYIIECTBISATh KOMMYHUKAIIMA U JOCTaBKY
CBOETO TOBapa;

0) Kaxaas CTOPOHA JIOJKHA PacIojiaraTb 4eM-TO, YTO MOTJIO ObI MPEACTABISATH IEHHOCTh
JUISL IPYTOM CTOPOHBI;

B) KaXkJas CTOpPOHa JIOJDKHA OBITh yBepeHa B IIEJIECOOOPA3HOCTU WM JKEJIATEIIbHOCTH
HWMETh JEJIO0 C IPYyTroi CTOPOHOM;

') CTOPOH JIOJKHO OBITh KAK MUHUMYM TPU.

12. TecToBblii Bonpoc

VYkakuTe He MeHee JIByX BapUaHTOB MPAaBUIBHOTO OTBETA:

Kakue u3 nepedncieHHbIx PaKTOpOB OTHOCATCS K (PaKTOpaM MHKPOCPEAbl OpraHU3alUu:

a) MOCTaBIIUKH;

0) s5KOHOMHYECKHE (HAaKTOPHI;

B) KOHKYPEHTHI,

I') HOJUTUYECKHE (DAKTOPHI.

13. TecToBbIii Bompoc

Br16epuTe npaBUIbHBINA OTBET:

PBIHOK, COOTBETCTBYIOIIMIA MTOJIOKEHUIO, KOT/Ia CIIPOC MPEBHIIIAET MPEII0KEHUE — ITO:

a) PhIHOK ITPOU3BOIUTEIIS;

0) PBIHOK TIOCPETHUKA,

B) PBIHOK MPO/IaBIIA;

T') PBIHOK TTOKYTIATesl.

14. TecToBbIi1 Bonpoc

YKakuTe He MeHee JIByX BapUaHTOB MPaBUIHLHOTO OTBETA:

SWOT-ananu3 310 aHamms:

a) CWIBHBIX U CJ1a0BIX CTOPOH MPEATPHUITHS;

0) cerMeHTa npeanpusIThs;

B) ME30CpeIbl;

') BO3MOXKHOCTEH U yTpo3.

15. TecToBblii Bonpoc

Bri6epute npaBuiibHbINA OTBET:

PazBuBaronuii MapKeTHHT UCHOIB3YETCS B CUTYAIlUH, KOT'1a HEOOXOJMMO:

a) co3/1aTh CIPOC;

0) MOBBICUTH CHPOC;

B) IPEBPATUTh MOTCHIIMAIBHBIN CITPOC B PEATbHBII;

') CHU3UTH CITPOC.

16. TecToBBIif Bonpoc

VYKakuTe He MEHee IByX BApUaHTOB IIPaBUIIBHOIO OTBETA:

Konuenmus MmapkeTuHra OTJIM4aeTcsi OT APYTUuX TE€M, UTO:

a) IJIaBHas 3a/laya KOMIIAHHUHM COCTOMT B JOCTM)KEHUH OIPENIEIEHHOr0 00beMa MpoJIax
MIPOU3BEIEHHBIX TOBAPOB;

0) KOMITaHUSI KOHLIEHTPUPYET BHUMAHUE HA TPOU3BOJICTBE TOBAPOB BHICOKOTI'O KAUeCTBa,

B) YJIOBJIETBOpPEHHME IMOTpeOHOCTEN moTpeduteneil TpedyeT MpOBEACHUS LIEJIOro KOM-
IJIEKCAa MAPKETUHTOBBIX UCCIIEI0BaHUI;

I) KOMITaHHSl CTaBUT CBOEW 3ajauell yIOBIETBOPEHHE MOTPEOHOCTEH OmpeneIeHHON
IpYMIIBI TOTpeOuTENEeH.

17. TecToBblii Bonpoc

BriOepure npaBUIIbHBIN OTBET:

Crpoc Ha3bIBaeTCs HppallMOHATbHBIM, KOT/A:

a) IPOTHBOPEYHUT HHTEpECaM U 0JIaronoyquto 00IecTBa;
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0) moTpeduTeas HE 0OCO3HAN BBITOJ OT MOTPEOICHUS IPOAYKTA U 6e3pa3InyeH K HEMY;

B) IPOJYKT U3 CTAaJIUU 3PEIOCTH NEepelIes B CTaIuI0 CHaa;

T') HOJBEPKEH CE30HHBIM, HE/ICIbHBIM UM YaCOBBIM KOJICOAHUSIM.

18. TecToBBIii Bonmpoc

Br16epute npaBuibHbINA OTBET:

UTto 03HaUaeT B MEPEBOJIC C aHTIIMICKOTO TepMuH «Market»?

a) PBIHOK;

0) ToBap;

B) yIIpaBJICHUE;

') PYKOBOJIUTEIIb.

19. TecToBblii Bonpoc

Bri6epuTe npaBHIIbHBINA OTBET:

K kakoit pyHKIIUN OTHOCUTCA U3y4EHHE KOHKYPEHTORB?

a) aHAJIMTUYECKOM;

0) IPOM3BOJICTBEHHO-COBITOBOM;

B) YIPaBJIEHUS U KOHTPOJIS;

I) yuera.

20. TecToBblii BOonpoc

Br16epute npaBuiibHbINA OTBET:

K kakoi pyHKIMN OTHOCUTCS IUIaHUPOBAHUE MapKeTUHIa?

a) bopmupyrotei;

0) cOBITOBOIA;

B) YIIpaBJIEHUs U KOHTPOJIS;

T) yuera.

21. TecToBBIii Bompoc

BriOepure npaBuIIbHBIN OTBET:

KoHBepCHOHHBIN MapKETUHT CBS3aH C:

a) HEraTUBHBIM CIIPOCOM;

0) CKPBITBIM CIIPOCOM;

I') CH’KEHHEM CIpoca;

1) KOJICOTIOIUMCS CIIPOCOM.

22. TecToBblii Bonpoc

Bri6epute npaBuiibHbINA OTBET:

MapkeTUHI HaUMHAETCS:

a) C KaluTalbHbBIX BIOXKEHUH;

0) ¢ pa3pabOTKH U MPOU3BOACTBA TOBAPA Ha MPOJAKY;

B) ¢ HH(OPMAIMOHHO-PEKJIAMHON KaMIIaHUU;

I') C U3YYEHUs PbIHKA U 3aIIPOCOB NOTPEOUTENEH.

23. TecToBBIii Bompoc

Bribepure npaBUIIbHBIN OTBET:

Komnanus mpumia K BEIBOJY O 11€7€CO00pa3HOCTH PaCHIMPEHUs] CBOEr0 acCOPTHUMEHTA
3a CUeT JETCKUX TOBApOB, NPOAHAIM3UPOBAB BO3PACTHYI CTPYKTYpYy HaceneHus Poccun,
MOJUTUKY TOCYJIAPCTBEHHOW TMOJJIEPKKH JIETCKOM pOXAaeMocTH. DakTopbl, KOTOpbIE
AQHAJIM3UPOBAIAa KOMIIAHUS, OTHOCSTCS K...

a) KOHTPOJIMPYEMbIM BHEIIHUM (haKTOpam;

0) K KOHTPOJIMPYEMBIM BHYTPEHHUM (aKTOpam;

B) K HEKOHTPOJIUPYEMBIM BHYTPEHHUM (haKTOpam;

I') HSKOHTPOJIMPYEMBIM BHEITHUM (pakTopam.

24. TecToBBIii Bopoc

VYKakuTe He MEHee IByX BApUAHTOB IIPaBUIIBHOIO OTBETA:

Konnenuus conuanbHO-3THYECKOI0 MapKeTHHra TpeOyeT yJera:

a) KOMMEPYECKUX LIeJIel U UHTEPecoB (PUPMBI;
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0) moTpeOHOCTEH U MpeAnoYTeHUI oTpeOuTeNeii;

B) HHTEPECOB OOIIECTBA, PAIIMOHAIBHOCTH TTOTPeOIeHUS (haKTOPOB OKPYXKAIOIIEH CPEIbI;
') BO3MOXKHOCTEH HapalllBaHUs MPOU3BOJCTBEHHON MOIIHOCTH IIPEATPUSITHS.

25. TecToBblii BOnpoc

Br16epuTe npaBUIbHBINA OTBET:

K kakoii pyHKIIMM OTHOCUTCS HaIlpaBJICHUE MAPKETHHTOBOM JIOTUCTUKHU ?

a) AaHAIUTUYECKOM;

0) MPOM3BOJICTBEHHOM;

B) COBITOBOM;

r) popMupyromiei.

Tema 2. CucTemMa MapKeTHHIoBOW HHpoOPMaITUN
HNupukarop nocrukenus: OIK-1.2., OIIK-4.1., OIIK-4.2

1. TecroBblii BOnpoc

VYKaKuTe NpaBUIbHBINA BApUAHT OTBETA:

BTopuuHbIMU JaHHBIMU SBJISIOTCS JAHHBIE, KOTOPBIE:

a) MCHEE Ba)KHBI,

0) ObUTH COOpaHBI IPYTHMH;

B) MOT'YT OBITh MOJYY€HBI C IIOMOLIBIO MOJIEBBIX HCCIIEIOBAHUN;

I') HCXOJS U3 caMOl KOMIIaHUH.

2. TecToBBIii BOIPOC

BcraBbTe nponyiieHHOe clloBo: «Perucrpanusi Mojaeneil noBeaeHus Joei, 00bEeKTOB U
BapUaHTOB Pa3BUTHs COOBITHMM HAa CHCTEMAaTHYECKOM OCHOBE Ul IOJIyYEHHs] MHTEpecyrolei
uH(pOpMaLUU — 3TO ...»

3. TecToBBIii BOpPoC

VYKaxuTe NpaBWJIbHBIA BapUAHT OTBETA!

Cemantnueckuii quddepenunan i mkana Ocrya sapiaseTcs IpUMepoM:

a) MOHOTIOJISIPHOM, BepOAJIbHOW IITKAJIBI;

0) MOHOTIOJIIPHOM, HeBepOAIbHOM IIKAJIBI;

B) OMTIOJIIPHOH, BepOaTbHOM IIKAJIBI;

r) OUIOJIIPHOI, HeBepOaIbHON IIKAJIBI.

4. TecToBBIi1 BOnpoc

VYKaKuTe NpaBUIbHBINA BApUAHT OTBETA:

Meton uccnenoBaHus, NpeayCMaTpUBAIOIIMKM ONpesiesieHne caMoil MpoOJeMbl, a 3aTeM
OIIPEEIIEHNE COOTBETCTBYIOIUX IIEPEMEHHBIX, BIUAIONINX HA HEE, HA3bIBACTCS:

a) IPUYHUHHBIM HCCIIEI0BAaHUEM;

0) OSICHUTEIBHBIM HCCIIEJOBAHUEM,

B) OIKCATEIBbHBIM HCCIEIOBAHUEM;

I') IOMCKOBBIM UCCIIEJOBAHUEM.

5. TecToBBIii BOpoc

VYKaKuTe NpaBUIbHBIA BapUAHT OTBETA:

K pe3ynbraTtam KOJIMYECTBEHHBIX MAaPKETUHTOBBIX UCCIIEJOBAHUM OTHOCHT:

a) EMKOCTh PbIHKa;

0) mpeAnoYTeHUs MOKYIaTeseH;

B) MOTHBBI TIOKYIIKH;

I') OTHOLIEHHE K HH(OPMALIUH.

6. TecToBbIi BOmpoc

VYKaxuTe NpaBWJIbHBINA BApUAHT OTBETA!

B MapKeTHHIOBBIX MCCIIEIOBAaHMAX YaCTO UCHOJB3yeTcsl MeToa HabmojeHus. Kakoil u3
CJIEAYIOUIMX IPUMEPOB OTHOCUTCS K HAOIIOAEHUIO:

a) OIpoc, NpU KOTOPOM HET HENOCPEACTBEHHOI'O KOHTAaKTa C HHTEPBBIOUPYEMBIM,
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HaIpuMep, OIIPOC MO MOUTE;

0) 1abopaTOPHBIN IKCIIEPUMEHT C UMUTALIMEH PEATbHOTO Mara3uH; a

B) ay/IUT PO3HUYHOI TOPTOBIIH;

T') KCCIIeIOBaHNE BOCHIPUITHS MOTpeOUTENEH.

7. TecTOBBI BONPOC

VYKaxuTe paBUJIbHbIA BapUAHT OTBETA!

[Tox cucTeMoit MapKETUHTOBBIX UCCIEA0BAHUM TOHUMAKOT COBOKYITHOCTh IIPUEMOB U pe-

CYPCOB, MMPCAOCTABJIAIOIIHNX ...

HU;

JIUTH .

a) TeKYIIyI0 HHPOPMALIHIO O COOBITUSAX, TPOUCXOIAIINX BHYTPH (PUPMBI;
0) SKCKIIFO3UBHYIO MHPOPMAIIUIO ISl PEIICHUS] HECTAHIAPTHBIX MPOOJIEM TPEATIPHSITUS;
B) BO3MOXXHOCTh 00pabOTKM M aHanu3a WHGOPMAIMK JIJIS TOIICPKKUA MPUHATHS pere-

I') TeKYIIYI0 HHPOPMALIUIO O COOBITUSX, TPOUCXOSIINX BO BHELTHEN Cpee.
8. TecToBBIi BOPOC
OrnucarensHbIe MApKCTHUHTOBLIC HMCCIICAOBAHUA IPOBOAATCA HJIA TOIO, LITO6I)I omnpenac-

.. (YKa)KI/ITC HC MCHCEC IBYX BAPUAHTOB OTBeTa)I

a) U3MEHEHHE 00beMa MPOAAXK TOBAPA MO/ BIUSHUEM KOHKPETHBIX BHEIIHUX (PAKTOPOB;
0) TUIOTE3bI 110 MOBOLY IPOM3BOJICTBA HOBOI'O TOBApA;

B) OTHOILIEHUE IOTPEOUTENEN K TOBapY;

I') HOTEHIIMAaJ phIHKA WJIM MHOTO TOBapa.

9. TecToBBIi BOMpPOC

K ka3yanbHbBIM LIETISIM MAapKETUHIOBOI'O UCCIIEOBAHUSI OTHOCATCS ... (YKaXKUTE HE MEHee

JIByX BapHaHTOB OTBETA):

a) BbISIBJICHUE IPUUMHHO-CJIE/ICTBEHHBIX CBSI3EH;

0) cOop npeaBapuUTEITHHON HHPOPMAITUH;

B) OIIMCAHNE MAPKETHUHIOBOM MH(popMaImu;

I') IOCTAHOBKA FUIIOTE3.

10. TecToBblii Bonpoc

YKaxuTe NpaBWJIbHBIA BapUAHT OTBETA.

KayecTBeHHast nH(popMalMs B MapKETUHTE:

a) MOKAa3bIBAET, YTO €Ile HEOOXOAUMO y3HaTh, YTOObI MAPKETUHIOBOE PELIEHUE ObLIO J0-

CTaTO4YHO O6OCHOBaHHI>IM;

0) He3aMeHUMa MpU MPUHATUN PelIeHUi 0 (PMHAHCOBBIX MOTOKaX (PUPMBIL;
B) He3aMEHUMa JUIsl TIOHUMAHUs MOBEJCHMs OOJbIIMX TIPYMIl JrojeH (MOTeHIMAIbHbBIX

MOKYyTaTene);

r) HCO6XOI[I/IM8. HCCICAOBATCIIAM JIA Ooltee I‘J'IY6OKOFO ITPOHUKHOBCHUSA B MIPUPOAY JIHO-

JIed, COBEPIIAOIINX TOKYIIKA KOHKPETHBIX TOBAPOB.

11. TecToBblii Bonpoc
Bri6epuTe npaBUIbHBINA OTBET:
Yro HE OTHOCUTCSA K OCHOBHBIM TpeOOBaHUAM K (POPMHPOBAHUIO U UCIIOIb30BAHUIO Map-

KETHHTOBOHM WH(MOpMAITUH:

JINTHh.

a) ONEepPaTUBHOCTh MPEAOCTABICHUS HH(POPMAIIUH;

0) J0CTOBEpHOCTHh UH(POPMALINH;

B) pEJIEBAHTHOCTH JITAaHHBIX;

') ayTeHTUYHOCTh UHGOpMauu?

12. TecToBblii Bonpoc

VYkakuTe He MeHee JIByX BapuaHTOB IPAaBUIHLHOTO OTBETA:

OnucatenbHble MAapKETUHTOBBIE HCCIEIOBAHUS MPOBOJATCS JUIsl TOTO, YTOOBI Ompee-

a) U3MEeHEeHne 00beMa MPOIaXK TOBapa MoJ BIUSHUEM KOHKPETHBIX BHEITHUX (DAaKTOPOB;
0) TUTIOTE3HI TI0 MTOBOY MTPOU3BOJICTBA HOBOTO TOBApa;

B) OTHOLICHUE MOTpEOHTENEH K TOBApY;
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I') XapaKTEpUCTUKY PbIHKA UM TOBapa.

13. TecToBbIii Bonmpoc

Br16epute npaBuIbHbINA OTBET

CoOBOKYIHOCTb NPOLEAYpP, METOAOB, MEpCOHANA, 000PYJOBaHUs, PEIHA3HAYEHHBIX IS

peryisipHoro cOopa, aHaiu3a, pacHpeAeieHus JOCTOBEPHON HH(OpMAIUK JUIsl MOATOTOBKH U
MPUHSITHUS. MAPKETUHTOBBIX PELICHUH, Ha3bIBAETCHl. . .

a) cucTemMa BHYTPEHHEN OTYETHOCTH;

0) cucrteMa aHajiM3a MapKETHHTOBOW WH(OpMAInu;

B) MapKeTHHTroBasi HHpopmanuonHas cucrema (MUC);

I') cUCTeMa MoJeleH.

14. TecToBbIii Bonpoc

Bri6epuTe npaBHIIbHBINA OTBET:

By MapKeTHHTOBBIX MCCIEIOBAaHUN, K KOTOPOMY OTHOCSITCS MCCIICIOBAHUS JIESATEIBHO-

CTHU IMOCPCIAHNUKOB, HA3BIBACTCS:

a) U3y4eHHe PIHOYHON KOHBIOHKTYPHI;

0) N3yucHHE KaHAJIOB PACIIPEICIICHHUS;

B) U3y4€HUE NOTpeOUTENEeH;

T') TECTUPOBAHKE HOBBIX TOBAPOB.

15. TecToBBIiT Bonpoc

OCHOBHBIE METOJIbI MTOJTyYEHHSI IEPBUYHON MHPOPMAIUH:
a) U3y4eHHe OTYETHBIX MaTepHaoB (PUPMEI;

0) aHaIM3 MyOIUKALIU;

B) PBIHOYHBIN YKCTIEPUMEHT;

T') OIpoC.

Tema 4. CermeHTHPOBaHHE M MO3MIMOHMPOBAHUE MPOJIYKTA HA PbIHKE
HNupuxarop nocruskenus: OIK-1.2.

CKHX:

1. TecToBbIii Bonpoc
VYKaxuTe NpaBWJIbHBIA BApUAHT OTBETA!
Kakoil u3 HIkenepeunciIeHHbIX MoKa3aTeNeil He MPUHAUIeKUT K rpyIie aeMorpadude-

a) BO3pacT;

0) o

B) ICHUXOJOTMYECKHUH TUI TOTPEOUTENS;

r) oOpa3zoBaHHe.

2. TecToBbIil Bonpoc

VYKaxuTe NpaBWJIbHBINA BApUAHT OTBETA!

C y4yeToM CBOETro MOJIOKEHHsI HA PBIHKE KOMIIAHUS IPEINOYTET MAaCCOBBIA MapKETHHT

(arperanus pbIHKa), €CIIH:

a) MPOIYKT MOKYMAaeTCs ¥ MOTpedisieTcs: OObIIel YacThI0 HACEICHHUS,

0) TpeOoBaHMs CETMEHTAIIMH PhIHKA HE MOTYT OBITh BHITIOJHEHBI;

B) IPOU3BOJICTBEHHBIN MPOIECC B KOMIIAHUU HOCUT XapaKTep MacCOBOTO MPOU3BOJICTBA;
F) SHaAYUTCIbHAA 4aCTb HACCICHUA NPEAINIOYUTACT JlemeBBIﬁ ACCOPTUMCHT.

3. TecToBbIii Bonpoc

3akoHunTe ompexnencHue: «Pa3paboTka M co3MaHME WMHUDKA TOBapa TakUM 00pa3oM,

4yTOOBI OH 3aHSJI B CO3HAHMM MOKYIMATENs JOCTOHHOE MECTO, OTJIMYAIoIIeecs OT MOJI0KEHUS TO-
BapoOB KOHKYPEHTOB — 3TO ...»

4. TecToBBIi BOnpoc

VYKaxuTe paBWJIbHBINA BapUAHT OTBETA!

KaxoBa cBsI3p MEX]ly IOHATUAMU «CETMEHTHPOBAHUE» U «TIO3ULIMOHUPOBAHUE):

a) CErMEHTUPOBAHUE U MO3UIIMOHUPOBAHNE — 3TO NPAKTUYECKU UJAECHTHYHBIE TIOHATHS;
0) IPOAYKT NMO3UIIMOHUPYETCS Ha PHIHKE B LIEJIOM, & CETMEHTUPOBAHHE HAIPABJICHO Ha
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pa3acICHUC PhIHKA,

B) CHayaja MPOAYKT MO3UIMOHUPYETCS, a MOTOM OCYHIECTBIISETCS CErMEHTHPOBAHHE

PBIHKA;

IHIX;

I') IPOAYKT MO3UL[MOHUPYETCS] B BBIODAHHOM CEIrMEHTE.

5. TecToBbIi BOIIpoc

VYkaxkure NpaBUIIbHBIA BapUaHT OTBETA:

Juddeperunarust npogykra 03HaYaeT:

a) yCUJIMs, HalpaBJIEHHbIE HA TO, YTOOBI CeNaTh MPOAYKT OTIMYHBIM OT KOHKYPUPYIO-

0) popmMupoBaHue pa3nuunii BHYTpH HaOOpa MPOyKTOB,;

B) MPUCTIOCOOJIEHUE MPOAYKTA K HYKJaM IMOTpeOUTEINeH;

T') MpUCIIocoOJIeHNe MTPOIYKTa K TPEOOBAaHUSM CE30HA.

6. TecToBBIi BONPOC

VYkakuTe MpaBUIbHBIA BApUAHT OTBETA:

Crioco6 mpezacTaBieHus Mpolecca MO3UIHUOHNPOBAHMS C UCIIOJIB30BAHUEM HECKOIBKUX

OLCHOYHBIX IoKa3aTejiel Ha3bIBAeTCS

a) KOHKYpPEHTHOM KapTou;

0) KapTOi BOCIIPUSATHS;

B) KapTON CErMEHTUPOBAHUS;

r) npoduaeM ToBapa.

7. TecToBbIH BOIIPOC

VYKakuTe npaBUIbHBIA BapHAHT OTBETA:

CerMeHT pbIHKa COCTOUT:

a) U3 MoTpeduTeNel, OJUHAKOBO PEarupyroluX Ha KOMIUIEKC MapKeTUHTa (PUPMBI;
0) 13 moTpeduTeNeH, MPOKUBAIOIIUX B OJHOM TOPOJIC;

B) paOOTHUKOB OJHOM OpPraHU3AIINH;

I') IPOJAaBLOB AHAJIOTUYHOIO TOBApa.

8. TecToBBIii BOIPOC

VYKaxuTe NpaBWJIbHBIA BApUAHT OTBETA!

Crenenb, 10 KOTOPOH IJIsi JAHHOTO CETMEHTa MOTYT OBITh pa3paboTaHbl 3PPEeKTHBHbIE

MapKETUHI'OBBIE IPOTPAMMBI. . .CETMEHTA.

a) TOCTYITHOCTB;

0) MPUTOTHOCTH;

B) U3MEPUMOCTb;

T') BAJIUAHOCTD.

9. TecToBBI BONPOC

VYKaxute NpaBWJIBHBINA BaApUAHT OTBETA:

Tpr OCHOBHBIX BHJ]a MAPKETHHIA, UCIIOJIB3YEMBIX B CTPATETHUAX OXBAaTa PhIHKA!
a) KOHLIEHTPUPOBAHHBIN;

6) nuddepeHnpOBaHHBIH;

B) HEKOHIIEHTPUPOBAHHBIN;

r) HeAuQ hepeHIIUPOBAHHBINH;

1) UHTEIPUPOBAHHBIM.

10. TecToBbIif Bonpoc

YKaxxute NMpaBUIbHBINA BapUAHT OTBETA:

Bb100p ppIHOYHOTO CerMeHTa MOKET 0a3MpoBaThCsl Ha pa3iIMyHbIX Kpurepusax. Kakoe u3

CIEAYIOUIUX YTBEPKICHUM SIBISECTCS HEBEPHBIM?

a) yeM OOJIbIIe prHO‘-IHLIﬁ CETMCHT, TEM OoNbIIMNI HUHTCEPCC OH MPCACTABIACT HJIsI KOM-

MMaHWH,

0) MeXly CeTMEHTaMH JIOJKHA ObITh CYIIECTBEHHAs Pa3HUIIA,
B) JIOJDKHA CYIIIECTBOBATh BO3MOKHOCTh CBOOOIHOTO JIOCTYIIA K CETMEHTAaM,
I') KOMIIaHUS JOJDKHA MMETh BO3MOXKHOCTBH ITOJCYMTATh MOTCHIHAJIBHBIH 00BEM COBITA
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JUISL CETMEHTA.

11. TecToBblii Bompoc

COBOKYMHOCTh TOJIAIOUINXCS KOHTPOJIO MAapKETUHTOBBIX MHCTPYMEHTOB, MCIOJb3ye-
MBIX JJIs1 TOJTyYEHUS JKeJaeMON peaKIMH LIeJIEeBOr0 PhIHKA!

a) KOHTPOJIb MapKETHHTa;

0) KOMIUIEKC MapKETHHTa;

B) IJITAHUPOBAHUE MAPKETHHT A,

') OpraHu3aius MapKeTHHTa.

12. TecToBbIif Bonpoc

MapkeTHHT 0JIHOTO MPOAYKTA, MPEAHA3HAUEHHOTO cpa3y ISl BCeX MOKYMaTresel - 3To:

a) LIeJIeBOW MapKETHHT;

0) KOHIICHTPUPOBAHHBI MapKETHHT,

B) MacCOBBIIl MAPKETHUHT;

') MHIUBUAYAIbHBIA MapKETHUHT.

13. TecToBbIif Bonpoc

OcCHOBHOH BUJ] MAPKETHHTA, UCIIOJB3YEMBIX B CTPATETHUAX OXBATa PhIHKA!

a) MEXKTyHapOIHBIH;

0) muddepeHITIPOBAHHBIN;

B) BHYTPEHHUII;

T') MHTETPUPOBAHHBIH

14. TecToBbIi1 Bonpoc

Kakoe u3 Huke mpuBEICHHBIX OMPEIeICHUN XapaKTepu3yeT MO3UIIMOHUPOBaHKEe?

a) ATO MPOIIECC CHATHUS CTAPOTO TOBapa C MPOU3BOICTBA M YXOJIa C PHIHKA

0) 2TO IelCTBUS MO pa3pabOTKe TOBAPHOTO MPEATIOKEHUSI KOMIIAHWHU, HAIIPaBJICHHbBIE Ha
TO, YTOOBI 3aHATH 000COOJICHHOE OJIATONPHUATHOE MOJIOKEHUE B CO3[JaHUU IIETICBON TPYIIIHI 11O~
TpeouTeNen

B) 9TO TPOHM3BOJICTBO TOBAPOB, KOTOPHIE IMOJB3YIOTCS CIHPOCOM IMOTPEOUTENEH MpH Co-
XPaHEHUH X CBOUCTB M XapaKTEPUCTUK

I') HEIOCTaTOK MH(pOpMalMK 00 OCHOBHBIX BBIF0/Iax M Oiarax, KOTOpbIE IMOMOKET I0-
TpeOUTENSAM IPUHECTH JTaHHBIHM TOBap.

15. TecToBblil Bonmpoc

Ecnu npeanpusitie npruHUMAaeT pelieHne akTUBHO JAeWCTBOBATh TOJIBKO B OJJHOM CETMEH-
T€ PBIHKA, TO 3TO PEIICHHE MOXKET OBITh OXaPaKTEPU30BAHO KaK:

a) arperupoBaHHbIN MAPKETHHT

0) nudepeHIpOBaHHBIA MAPKETUHT

B) KOHLIEHTPUPOBAHHbII MapKETUHT

r) Heau(pdepeHIUPOBAHHBIN MapKETHHT.

Tema 6. Opranusanus ¥ IJIAHKPOBAHUE MAPKETUHIOBOM 1eATEJILHOCTH
HNupuxarop nocruskenusi: OIK-1.2., OIIK-4.1.

1. TecToBbIii Bonpoc

VYKaxuTe NpaBWJIbHBINA BApUAHT OTBETA!

OpraHu3annoHHas CTPYKTypa yIpaBIeHHUsI MAPKETUHIOM MPEACTaBIIAET COO0I:

a) cosmaHue ycioBui 1715 3 HEKTUBHON pabOThl COTPYIHUKOB;

0) moa0op CrenuanTucToB 10 MapKETUHTY, paclpeaeseHle 3a/1a4, paB U OTBETCTBEHHO-
CTH, CO3/IaHH€ YCIIOBUH Uid 3(PPEKTUBHON PabOTHI COTPYIHUKOB, OpraHU3aLMIO0 B3aUMOJIEii-
CTBHSI CITY’KObI MApPKETUHTA C IPYTUMHU TOJpa3IeICHUSIMH;

B) MoAOOp CHENMATUCTOB M0 MAapKETUHTY, OPraHU3aLMI0 B3aUMOAECHCTBHSI CIIy>KObI Map-
KETHHIa C JPYTUMHU NOpa3ielICHUsIMU;

I') pyKOBOJCTBO KOMIIAaHMM HE MHTEPECYET OpPraHU3alOHHAsI CTPYKTYpPa, caMoe TJIaBHOE
pe3yJbTarT.
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2. TecToBBIi BOMpoC

Pacnipenenute mo maraM npouecc CTpaTernyeckoro mIaHuPOBaHUS B MApKETUHTE:

a) pa3zpaboTka oO0IIIei cTpaTeruu;

0) onpeereHue MEXaHM3Ma KOHTPOJIS,

B) MMPOBEJCHHE MAaPKETUHTOBOI'O UCCIICIOBAHHUS;

I') onpezesieHue 1eyeil KOMIaHHH.

3. TecToBbIi BOMpoc

VYkaxuTe npaBUIbHBIA BaApUAHT OTBETA:

MapxkeTtuHroBas ciayx0a Ha (pupMe MOXKeET OBbITh OPraHM30BaHA IO MPUHIIHITY:

a) HepapxnuuecKomy;

0) moTpeOUTETHCKOMY;

B) MAaTPUIHOMY;

T') IPOU3BOJICTBEHHOMY.

4. TecToBBIif Bonpoc

YKaxuTe paBWJIbHBIA BApUAHT OTBETA!

Kakas cxema moctpoenust otniena MapkeTuHra Haubomnee 3hpexTuBHa ISl TPEITPUITHIA
BBIITYCKAIOIINX ITHPOKYI0 HOMEHKJIATYPY U3JIEIUN M PEaTU3YIOINX UX HA MHOTUX PBHIHKAX:

a) pbIHOYHAS

0) ToBapHas

B) GyHKIIMOHATbHAS

I') TOBapHO-PBIHOYHAS

5. TecToBBIii BOPOC

Kakwue ompenenenusi cooTBeTCTBYIOT NOHATUAM: «KimroueBbie dakTopsl ycnexay, «Ctpa-
TEerHYeCKUil AIeMeHT OusHecay, «busHec-nmoprdensy:

« » - 9TO T€ CHJIbHBIC U CJIa0ble CTOPOHBI OPTaHU3AIMH, KOTOPHIE OKa3bI-
BalOT HauOoJbIIee BIUSIHUE HA ycreX opraHu3auuu. OHU ONpeAeNstoTCs M0 OTHOIICHUIO K KOH-
KypeHTaM.

« » - HaOOp BUJIOB JIEATEIBHOCTH U TOBapOB, KOTOPHIMH 3aHUMAETCS KOM-
TIaHMUS.

« » - HalpaBJIEHUE JIeATEIIbHOCTH KOMITAHUH, UMEIOIIEee OTIACIbHYI0 MHUC-
CHIO W 33J1a4H, JICATEIIbHOCTh KOTOPOT'O MOKHO TITAHMPOBATh HE3aBUCUMO OT JIPYTHX HarpaBiie-
HUH.

6. TecToBBIi BOMpoOC

Bri6epute u3 crieayromiero cnucka onpeaeneHuss Hanobojaee TOUHO OTPaKaOIINe KaTero-
puu cTparermdyeckoro sneMeHta oOumsneca (COB) cormacHo Marpuile poCT/I0Jis pbIHKA WA
«Martpuna BCG»:

« » - 9TO OBICTPOPACTYIIME HANPABJICHHS ACATEIHLHOCTH WM TOBAPHI C
0OJBIION JOJNeH pBhIHKA, KOTOPHIE 3a4acTyi0 TPeOYIOT Cephe3HOT0 MHBECTHPOBAHUS AJS TMOJ-
Jep>KaHusl UX OBICTPOrO POCTa;

« » - HallpaBJICHHsI AESITETbHOCTH UM TOBAPhl C HU3KUMH TEMIIAMU POCTa U
OOJIBIIION JTOJIEH pBIHKA; yCTOoWuMBBIE W mpeycneBaromme COb, mpuHOCSIHE 10X0, KOTOPHIA
KOMIIAHUS UCIIOJIb3YeT ISl OTNIAThI CBOMX CUETOB W ISl OJICPIKKH APYTUX HAIpaBIeHUN OM3-
Heca, TpeOYIOITUX HHBECTUPOBAHUS;

« » - DIIEMEHThl OM3HEeca, UMEIoIe HEOONBIIYIO 0N OBICTPOPACTYIINX
PBIHKOB U TpeOyroIue 00JIbIIOro 00bemMa CPEACTB ISl COXPAHESHHs CBOSH JTOJIM PhIHKA WU TS
MIPEBPAIICHHS B «3BE3BI»;

« » - HaIpaBJICHUS JEATEILHOCTH U TOBAPhI C HU3KOW CKOPOCTBIO POCTa U
HEOOJIBIIION J0IeH phIHKA, KOTOPbIE MOTYT MPUHOCUTH AOCTATOYHBIA JOXOJ IJI MOAEpKaHUS
caMux cebsi, HO He 00€eIatoT cTaTh 00JIee CePhEe3HBIMU UCTOYHUKAMH JI0XO1a.

7. TecToBbIi BONpoOC

VYKaxuTe npaBUIbHBINA BApUAHT OTBETA!

3aagamMu ONepanuoOHHOT0 MAPKETHUHTA SBIISIOTCS:
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a) OmpeesIeHuE 1IeNIel Pa3BUTHS;

0) pa3paboTka cTpaTeruu pa3BUTHUS,

B) JeTaNM3alUs CTPATETHH;

T') peaiau3anus CTpaTeruu.

8. TecToBBIi BOMpoOC

VYkaxuTe npaBUIbHBIA BapUAHT OTBETA:

VYnopapieHdyeckass JeSTENbHOCTh B MApKETMHIOBOM OTJENE OCYILECTBISETCS Ha TpeEX
YPOBHsIX (CBEpPXY - BHH3):

a) CTpaTeru4ecKuil, onepaTuBHbBIN; TAKTUIECKUN

0) TaKTUYECKHH, CTPATErHYeCKUH, OTIEPaTHBHBIN;

B) TAKTUYECKUH, ONEPATUBHBIN, CTPATETUYECKUIA;

I') BCE BBIIIE MePEUHCICHHBIC BAPUAHTHI BEPHBI.

9. TecToBBIi BOMpOC

YkaxuTe npaBUIbHBIA BapHAHT OTBETA:

OcHOBHOW MPHHIUT TPOOJIEMHON (POPMBI OPraHU3AIUN MApKETUHTa Ha (UPME 3aKIIIO-
qaeTcs B:

a) peryJasipHOM IPUMEHEHUHU YKCIEPTHBIX METO/I0B aHAJIM3a BO3ZHUKAIOIIUX IPO0JIeM;

0) OCYIIECTBICHUN MAPKETHHTOBBIX MEPOIPUSATHUS MO PEIICHUIO Pa3IMYHbIX TPOOIIeM;

B) CO3JJaHUHU AJMUHHCTPATUBHON TPYIIIbI PA3IMYHBIX CIIELUAIMCTOB /ISl PEIICHUs BO3-
HUKIIEH mpoOIeMbl;

T) pactipeniesieHu (PyHKIUI MapKeTHHTa BHYTPH MapKETHHI'OBOH CITY>KOBI

10. TecToBbIii Bompoc

YKkaxute NpaBUJIbHBIA BapUAHT OTBETA:

MapkeTHHroBasi cTpaTernyeckasi MaTpuIiia — 3To:

a) METOJAMYECKUN MHCTPYMEHT CUTYallMOHHOTO aHajlu3a JUlsl OLEHKU CTPAaTEerHuyecKoro
MOJIO’KEHUSI KOMIIAHUHM Ha OCHOBE y4ueTa B3aWMOBIIMSIHUS BHEITHUX U BHYTPEHHUX (DaKTOPOB;

0) Mozenb BhIOOpa (GUPMOM OMpEEICHHON CTpaTeruu B 3aBUCHUMOCTH OT KOHKPETHOM
PBIHOYHOM KOHBIOHKTYPBI U COOCTBEHHBIX BO3MOXKHOCTEH WK APYTUX (PaKTOPOB;

B) METO/ UCCIIEZIOBAHNUS SKOHOMUKH U MTPOU3BOJICTBA, B OCHOBE KOTOPOT'O JICKUT aHAIIU3
BO3ECUCTBUS pa3HOOOpa3HBIX (PAKTOPOB Ha Pe3yJbTaThl SKOHOMUYECKOH NEesATETbHOCTH, €€ d(]-
(EeKTUBHOCT®;

T') METO/I, TO3BOJIIONINN CTPOUTH MOJIENH, YUUTHIBAIOIINE BPEMS BBITIOTHEHUS (YHKITHIA.
[TosryueHHYI0 MOJIENIb MOKHO «IIPOUTPATH)» BO BPEMEHH U MOIYYUTh CTATUCTUKY MPOUCXOSAIINX
IIPOLIECCOB.

11. TecToBbIii Bonpoc

[{enbro CTpATErMYECKOT0 MaPKETHUHTA SIBISIETCS:

a) BBISIBJICHUE CYIIECTBYIOIIUX WJIM MOTEHIIMAIBHBIX PHIHKOB WJIM UX CETMEHTa Ha OCHOBE
aHau3a MOTPEeOHOCTE!, HY KJAIOIIUXCSl B y/IOBJIETBOPEHUN

0) popMynHpoOBaHNE MUCCHH, OTIPEICIICHUE TIEeH pa3BUTHSI, pa3pab0OTKa CTpATETHH pa3-
BUTHSI KOMIIAaHUH

B) pa3paboTka 3 (PpeKTUBHON peKITaMHON KaMIIaHUU

r) hopMHUpPOBaHUE UMHJIKA (DUPMBI.

12. TecToBblii Bonpoc

YkaxkuTe QYHKIHIO PYKOBOJIUTENS CITYKObI MApKETHHTA MPEAIPHUSTHUS:

a) YCTaHOBJICHHE 1I€H Ha U3rOTaBIMBAEMYIO0 TOBAPHYIO IPOAYKIIHIO

0) pa3paboTKa TeXHOJIOTUH CKJIQJCKON MepepaboTKH TOBApOB

B ) BBIOOp IIeJiel U cTpaTeruii MapKETHHIOBOM JesITEIbHOCTH

T') KOHTPOJIb OYXTalTEepPCKOW U CTATUCTUYECKONM OTUYETHOCTH CITY>KObI MAPKETHHTA.

13. TecToBblii Bonpoc

J171s Kakoro MpeAnpUsATHS 1elIeco00pa3Ha pernoHallbHas CTPYKTypa MapKeTHHTa?

a) BBITYCKAIOMIETO MPOIYKIUIO IIMPOKON HOMEHKIATYPbI

0) IPOU3BOJIAIIETO JOPOTYIO MPOIYKIHIO TPOU3BOICTBEHHO-TEXHUUECKOTO Ha3HAUCHUS
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B) BBIIIYCKAIOILErO IPOAYKIIMIO, IOKYIAEMYIO BO MHOTHX PErMOHAX CTpaHbl, B KaX10H U3
KOTOPBIX IIeJIECO00PA3HO YUUTHIBATh CIICU(PUKY TOTPEOICHUS ITOU MPOTYKIIUN

I') U3TOTOBJISIOLIETO U IPOJAIOLIETO MPOIYKIIUI0 MAaCCOBOTIO CIIPOCa.

14. TecToBblii Bonmpoc

K BO3MOXHBIM OTBETHBIM M€paM KOMIIAHMM HA CHMKEHUE 1IEH KOHKYpPEHTaMu HE OTHO-
CUTCSL:

a) CHIDKCHHE 1ICHBI

0) MOBBIIIICHUE TICHBI

B ) CHMKEHUE IIEHbI U KaueCTBa TOBapa

T') BEIBEJICHHE Ha PBIHOK JICHIEBOM «O0EBOM MapKm».

15. TecToBbIif Bonpoc

Komnanusi, koTopasi mpu NpOEKTUPOBAHUN CBOUX MAPKETUHIOBBIX CTPATETUIl B MEPBYIO
ouepe/lb YUHUTHIBAET Pa3BUTHUE MOTPEOUTENBCKUX HYXJ U IPENOCTABICHUE BbICIIEH MOTPEOU-
TEIbCKOM LIEHHOCTHU CBOUM LIEJIEBBIM MOTPEOUTEINSIM 3TO KOMIIAaHUS, OPUEHTUPOBAHHAS Ha!

a) TEXHOJIOTHIO

0) PBIHOK

B) KOHKYPEHTOB

T') MoTpeouTenei.

Kpurepun onenkmn:

0,5 6as/1a BRICTABISETCS CTYACHTY, IIPU YCIOBHUHU €T0 MPABIWIBHOTO OTBETA HE MEHEE YeM
Ha 90% TecTOBBIX 3aJaHUH,

0,3 0aJi1a BBICTABIIAETCS CTYIEHTY IPU YCIOBUU €r0 IpaBWiIbHOrO oTBeTa OT 70 10 89%
TECTOBLIX 3aJlaHUH,

0,2 0aJs1a BhICTABJISIETCS CTYJEHTY IPU YCIOBUU €ro MpaBMWIIbHOr0 oTBeTa oT 50 10 69%
TECTOBBIX 3aJaHUH,

0,1 0a1 BeICTABISETCS CTYICHTY MPH YCIOBUU €T0 MPaBUJIBHOIO OTBETA MEHEe YeM Ha
50% TecTOBBIX 3a7aHUM.

3agaHus AJ151 TBOPYECKOI0 peiTHHIa
Tembl pedepaTos

Tema 1. CouuaJbHO-I)KOHOMHYECKAS CYIIHOCTH H COJIEP:KAHNEe MAPKETHHTA
HNupuxarop nocruskenusi: OIK-1.2.

1. OcHoBHBIEC HampaBi€HUS M BUIbI MApKETHUHTA, HUCIOJIb3YeMble OTEYECTBEHHBIMU
MPEAIPUATHAMU.

2. Mopaynsius TATIOB MapKETHUHTA B 3aBUCHMOCTH OT KOHBIOHKTYPBI PhIHKA, COCTOSTHUS
CIpoca, TUIOB MOBEICHUS MOTPEOUTENCH.
CoBpeMeHHBIE HaITpaBJICHUSI MAPKETHUHTA B chepe yCIyT.
DBOIOIUS COAepKaHUS v (POpPM MapKeTHHTA.
Mapketunr otHomenuin. CRM
MapkeTHHroBast cpeia 1 METO/IbI €€ aHAIN3a

o0k w

Tema 4. CerMeHTHPOBaHUE U MO3MLIMOHNPOBAHNE MPOTYKTA HA PhIHKE
HNupuxarop nocrukennsi: OIK-1.2.

1. MeToapl CETMEHTUPOBAHUS U KPUTEPUU BBIOOpAa CETMEHTOB

2. CerMEeHTHUpPOBAHHE PHIHKOB MTPOMBIIIIIEHHOTO Ha3HAYCHUS

3. Hcnonp30BaHUE PHIHOYHBIX MCCIEAOBAHUHN M1 pa3pabOTKU CTPATETUH MO3UITUOHUPO-
BaHUs

4. Bo3MoykHBIE HaIIpaBiIeHUs qu(PepeHImanum ToBapa

5. OcoOeHHOCTH TTO3UIIMOHUPOBAHUS TIPOYKTA HA PhIHKE (OAaHKOBCKHX, CTPAXOBBIX, TY-
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PUCTUYECKUX, 00Pa30BaATEIBHBIX) YCIYT
6. ITogxoxap! k pa3paboTKe U MPUMEHEHUIO KOMITJIEKCa MapKETHHTa B Pa3InYHbIX chepax
U BUJAX AESATEIbHOCTU

Kputepuu onenkmu:

5 6an10B — BBICTaBISETCS O0YUYAIONIEMYCsI, €CITH BBITIOJHEHBI BCe TPeOOBaHUS K HaIKCa-
HUIO pedepara (mpe3eHTaum): o0o3HaueHa npodieMa U 000CHOBaHA €€ aKTyaJbHOCTh, IIPOBE-
JICH aHallM3 Pa3jM4YHBbIX TOYEK 3PEHHsI Ha paccCMaTpUBACMYIO MpoOJieMa M JIOTUYHO H3JIOKEHA
coOCTBeHHAs TO3UIHS, CPOPMYITUPOBAHBI BBIBOJIBI, TEMA PACKPHITA MOTHOCTHIO, BEIICPKaH 00b-
€M, COOJIOZICHBI TpeOOBaHMs K BHEIIHEMY O(QOPMIICHHIO, BHIIIOJHEHA KAaueCTBEHHAs! MPE3CHTa-
IIUH, OPUTUHAILHOCTH pedepata -50%.

4 6asuta — BeICTaBJIsIeTCsl 00yJaromeMycs, €Clii OCHOBHBIE TpeOoBaHuUs K pedepary (mpe-
3CHTAIIMN): BBIMOJHEHBI, HO MPUCYTCTBYIOT HEIOYEThl. B 4acCTHOCTH, UMEIOTCS HETOYHOCTH B
U3JI0KCHUU MaTepHaja, OTCYTCTBYET JIOTMYECKas IMOCIEIOBATEeIbHOCTh B CYXKICHHSAX, HE BBI-
nepkaH 00beM pedepara, HIMEIOTCS YIyIIEHUS B OQOPMIICHHH MPE3CHTAINH, OPUTHHAIBHOCTD
pedeparta -50%.

3 6aJu1a — BBICTABIISICTCS O0YUYaOIIEMYCsl, €CITM UMEIOTCS CYIIECTBEHHBIE OTKJIOHEHHUS OT
TpeboBaHuii k pedepary (nmpeseHrtanuu). B yacTHOCTH, TeMa pacKpbiTa YaCTHYHO, JIOMYIICHBI
OIIMOKU ¥ OTCYTCTBYIOT BBIBOIbI. OpHUrnHAIBHOCTE pedepata - 40%.

Temamuka ananumuueckux 3anucok (pazoen 1,2):

Tema 2. CucTeMa MapKeTHHTOBOI HH(pOpMaIIuK
Huaukarop noctuxennsi: OIIK-1.2., OIIK-4.1., OIIK-4.2.

1. Ananu3 peIHKOB COBITA, KOHKYPEHTOB U MOJIOKEHHS KOMIIAHUU HA PHIHKE

2. MapKeTUHTOBBIH TIPOTHO3 pazButus ToproBnu B P®d Ha cpeaHecpouHyro
MIEPCIICKTHBY

3. Ananutuyeckas 3amucka mo uHunuanuu npoekra «CRM-cucremay»

Tema S. HHCTPYMEHTBI KOMILJIEKCA MAPKETHHI A
HNupuxarop nocrukenns: OIK-1.2., ONIK-4.1., OIIK-4.2.

1. Amnanu3 TeHJIEHIMH PEKIAMHOTO PhIHKA

2. AHanuTHYECKas 3alucKa M0 pean3alyy MPOrpaMMbl MAapKETHHTA TIPH CO3JIaHUH
HOBBIX BUJOB IIPOJYKIINH

Kpurepuu onenkmn:

5 6as10B — BhICTaBIsIETCSA 00YUaIOIIEMYCs], €CJIM BBIMOJIHEHBI Bce TPeOOBaHUS K HamMca-
HUIO aHAJIMTHYECKOW 3alucKu: 00o3HadeHa mpoljemMa U 00OCHOBaHA €€ aKTyaJlbHOCTh, ITPOBE-
JIeH aHaJiu3 pa3jMyHbIX TOYEK 3pEHMs] Ha paccMaTpUBaeMylo mpobiieMa U JIOTUYHO H3JI0KEHA
coOcTBeHHas MO3UIHS, CPOPMYITUPOBAHBI BBIBOJIbI, TEMA PACKPHITA MOJIHOCTHIO, BbIIEPKaH 00b-
eM, coOMIoIeHbl TpeOOBaHMsI K BHEIIHEMY O(OPMIIEHUIO, OPUTHHAIBHOCTh aHAIWTHYECKOH 3a-
nucku -50%.

4 0ajula — BBICTABIISIETCS OOYYaIOLIEMYCs, €CIM OCHOBHBbIE TPEOOBaHMS K HAIMCAHUIO
AQHAIUTUYECKON 3amUCKHU: BBIIOJHEHBI, HO MPUCYTCTBYIOT HeJqouYeThl. B uyacTHOCTH, MMeroTCs
HETOYHOCTU B M3JI0KEHUM MaTepuaja, OTCYTCTBYET JIOTHUECKasl MOCIEA0BATENbHOCTD B CYXKIe-
HUSX, HE BBIJIEP)KaH 00BEM, UMEIOTCS YITYIIEHUS! B 0()OPMIICHUH, OPUTHHATBHOCTH -50%.

3 0aJss1a — BBICTaBIsIeTCS 00yUaroIIEeMycs, €ClIi UMEIOTCS CYIIECTBEHHBIE OTKIIOHEHHUS OT
TpeOOBaHUI K COJAEPKAHUIO aHAIUTUYECKON 3amucKu. B yacTHOCTH, TeMa pacKpbITa YaCTHYHO,
JIOMYIIEHBI OIIMOKU M OTCYTCTBYIOT BBIBOIbI. OpUTHMHAIBHOCTD aHAIMTHUECKOM 3anucku -40%.

PacueTHO-aHATINTHYECKHE 3a0a49H

Tema S. HHCTPYMEHTBI KOMILJIEKCAa MAPKETHHIA
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HNupuxarop nocruskenus: OIK-1.2., OIIK-4.1., OIIK-4.2.

1. ToproBasi kommanus MmoBbicuia IeHbl Ha pydku «I[lapkep» ¢ 800 py6. mo 1200 pyoO.,
00beM Mpojax 3a MecsIl IpHU 3TOM CHU3MICS B 1Ba pasa (¢ 1000 go 500 pydek). Onpenenutsb
3IIACTUYHOCTH CIIPOCa U JUHAMUKY U3MEHEHHsI 00IIero ToBapoodopoTa KOMITAHUH.

2. IIpon3BoacTBEHHAs KOMITaHMS CHU3MJIA 1IeHbI Ha Tuieabl ¢ 1000 py6. mo 800 py6., 00b-
€M MPOoJAaXK 3a MECSI IMPU 3TOM BBIpocC B jiBa paza (¢ 2000 xo 4000). Onpenenuts 31aCTUHIHOCTh
cIpoca ¥ TMHAMUKY U3MEHEHHsI 00I1Iero ToBapooOopoTa KOMITaHUH.

3. Manoe npennpusTHe OCBauBaeT BBIYCK IEIbMEHEH A JeTeil. 3aTpaThl Ha MPOU3-
BOJICTBO M pEaJIU3AINIO TeJIbMEHEH COCTaBJIAIOT: MocTosiHHbIe-175 000 pybnel B mecsi, nepe-
MEHHBIE 3aTpaThl Ha KUJIOrpaMM IneiabMeHeil-80 pyoneii. LleHna Ha KujiorpaMM HOBBIX MEJIbMEHEN
coctaBisieT 150 py6eit. Touka 6€3yOBITOYHOCTH HOBOT'O MPOAYKTa COCTaBUT KI' B
Mecsl. (BIULIMTE YUCIOBOE 3HAUCHUE)

4. TlpennpusiTie MO MPOU3BOJACTBY MOJOUYHBIX MpoaykToB AO «BepbOenckuii» 6onee 10
JeT JeicTByeT Ha pblHKE ropoga Cseryioropcka. EMKOCTh TaHHOTO pbhIHKAa COCTaBIISET OKOJIO
150 toICc. TOHH B rog. O0beM npoaak mpeanpusaTus coctanisier S0 ThIC. TOHH B TOJ], U3 KOTOPBIX
75 % peanuzyetcst Ha MmecTHOM pbiHKe. [Jonst AO «BepOeHckuii» Ha MECTHOM PBIHKE COCTaBJISIET
% (BNUIIKMTE YMCIOBOE 3HAUCHHUE)

5. Manoe npeanpusiTie MO MPOU3BOJICTBY MSCHBIX MONy(haOpUKaTOB U3 KYPHHOTO MsCa
YCIICITHO CYIIECTBYET Ha pbIHKE Yyke 10 neT. 3aTpaThl Ha MPOU3BOJICTBO U PEANIU3AIIMIO TIeJIbMe-
HEl COCTaBISIOT: MOCTOSTHHBIE 3aTpathl - 220 000 py0. B MecsI, IepeMeHHBIC 3aTPaThl Ha KUJIO-
rpamMM nenbMmenei - 70 py0. Llena 3a kunorpaMm HOBBIX menbMeHel coctaBisier 160 py6. s
TOT0, YTOOBI IPEAIPUATHE MOTYHaJI0 PUObUIL B pazMepe He MeHee 95 Teic. py0. B Mecsill, OHO
JOJIKHO TIPOJiaBaTh HE MEHEe KT TIeJIbMEHEH.

6. Bb10op 1ieneBoro cermeHTa prlHKa

®upMa BBIXOAUT HA HOBBII PHIHOK. DKCHEPTHI OIICHUIN CTEIIEHb MPUBJIEKATEILHOCTH
JIBYX CETMEHTOB PBIHKA. [10 TaHHBIM TaOJIUIIBI OTIPEIETNTh, KAKOW CErMEHT phIHKa HanboJee
MpUBJIEKAaTENeH A7 (PUPMBIL.

Kputepuit onieHKu cerMeHTa pblHKa KpI/]IE?[ee(I:)I/IH CeerﬁinlepTHaﬂ OH%I;"?VIGHT 5
1. EMKOCTh cerMeHTa phIHKA ) 6 4
2. CkopocTh pocTa 0,25 7 8
3. JlerkocTh BX0OJAa U BEIXOJa 0,15 4 5
4. IlpuObLIPHOCTH 0,3 7 6
Htoro 1,0 24 23

6.1 Komnanust npuHsia peiieHue o AuBepcurKaluy cBoeil 1eITelbHOCTH. DKCIEPThI

OLCHUJIK CTCIICHDb MMPUBJICKATCIIbHOCTU ABYX HOBBIX IJISI KOMIIAHWU CCITMCHTAX PbIHKA. HpOBe)II/I—
TC CpaBHI/ITeJ'II)HI)II\/JI aHaJIn3, BOCIIOJIb30BABIINCH JaHHBIMHU Ta6J'II/IIII:I, " OIIPCACIINTE, KaKoHu cer-
MCHT PbIHKA CTOUT BBI6paTB KOMIIaHHH.

Kputepuii o1ieHKM cerMeHTa phIHKa KpI/]IBTee%H o CeerﬁinlepTHaﬂ Ou%{é‘;eHT 5
1. Pazmep cermenTa 0,4 8 5
2. CTaOUIBHOCTL CETMEHTA 0,15 5 8
3. Hayimuue KOHKYpPEHTOB 0,15 5 6
4. I1puOBUIBHOCTH 0,3 6 7
Hroro 1,0 24 26

3anaua 7. CermeHTHpOBaHUE TOTpeduTenelt Ha ocHoBe ABC- ananuza
[Ipeanpusitue onToBoil Toproiu «Crnodpu» cHabkaeT PO3ZHUYHYIO TOPTOBIIO MalOHe-

30M. E€ KITMEeHTHI - IPOYKTOBBIE Mara3uHsbl, CylepMapKeThl, JIAPbKH, NMalaTKU, OTIENbI B KPyII-
HBIX YHUBEpCAJIbHBIX MarasuHax, kade, pecropanbl. @upma fenaeT cTaBKy Ha Heau(QepeHn-
POBaHHBIN MacCOBBI MapKETUHT, HO 3HAUEHUE OT/EIbHBIX CErMEHTOB JJs «Crro0pu» pa3ianyHo,

YTO OTpaXar0T JaHHBIC Ta6J'II/IHI)I.

Cermenrt | IloTtpebnenue maiionesa, % EmxocTh cermenra, %
1 17 3
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2 19 2
3 24 1
4 8 20
S 9 10
6 11 7
/ 2 29
8 4 17
9 6 11

Heobxomumo onpenenuTh Hanbosee NpPUBJICKATEIbHBIE CETMEHTHI PBIHKA IS (PUPMBI
«Cnobpu» Ha ocnoBe ABC-ananusa norpedureneii.

Kpurepun onenkmn:

0,5 6as/1a BRICTABISETCS CTYACHTY, IIPU YCIOBHUHU €0 MPABIIIBHOTO OTBETA HE MEHEE YeM
Ha 90%.

0,3 0as11a BBICTABISETCA CTYIAEHTY IIPH YCIOBUU €ro NpaBuiibHOro oreera ot 70 10 89%
pacYeTHO-aHATUTUYECKUX 3aJaHUM.

0,2 6aJis1a BBICTABIIAECTCS CTYAEHTY IIPH YCJIIOBUU €r0 NpaBuiIbHOro otBeTa oT 50 1o 69%
pacYETHO-aHATUTUYECKUX 3aJaHUM.

0,1 6a1 BeICTABISETCS CTYIEHTY MPH YCIOBUU €r0 MPaBUJIHLHOIO OTBETa MEHEe YeM Ha
50% pacueTHO-aHATUTUICCKUX 3a/IaHUN.

Ananu3 keiic-cutyanuu no reme 1 «CounajabHO-IKOHOMUYECKAsI CYIIHOCTDb U CO-
Aep:KaHue MAPKETUHIa»
Nuauxarop aocruxenus: OIK-1.2.

«/lesiTeIbHOCTH TA0AYHBIX KOMIIAHMI U COUATBHO-3THYECKUI MAPKETHHI

IIponsBoauTenssM Tabaka MOCTOSIHHO MPUXOJUTCSA UCKATh KOMIIPOMUCC MEXIY OTpaHH-
YUBAIOUIUM UX JIE€ATEIbHOCTh 3aKOHOJIATEIbCTBOM M COOCTBEHHBIMHU On3Hec-uHTepecamu. Kax-
Jlasi KOMITaHUs pelaeT BO3HUKAIOIIUE MPOOJIeMbl CaMOCTOSATENIBHO, HO BCE YK€ MOYKHO TOBOPHUTH
Y O HEKOM OOIIEM OIMBITE MPOABMKEHNS TaOAYHBIX U3EIUH.

Kypenue — HeoTbemiieMas 4acThb KU3HU?

Bokpyr TaGauHol oTpaciau He yTHXalT cnophl. Jluckyccun Ha TeMy Bpeaa KypeHus, 3a-
IPETOB M OrpaHMUYCHHUN peKyiaMbl TAOAYHON MPOAYKIMH BelyTcsl MOCTOSIHHO. Kaxkablit rox 3ako-
HOJIaTeNIM pa3padaThIBalOT HOBBIE CIIOCOOBI OOPHOBI C OJHUM U3 CaMbIX BPEAHBIX YEJIOBEUECKUX
npuctpactuif. HecMoTps Ha Bce cTapaHMs MpoIarasAucToB 340poBOro odpasa xu3Hu, Poccus
3aHMMaeT 4 MecCTO B CIMCKE CTPaH C CaMbIM OOJIBIIUM YMCIOM KypHiIbLIUMKOB. ITo oneHkam
«POMMUP MOHUTOPHUHI», TPETh POCCUSH KYPUT (Ha CErOIHAIHUN AeHb 3T0 60% MyxuuH u 15%
KeHIIKH). [lpu 3TOM KONMMUYecTBO KypWIIBIIMKOB M YpPOBEHb MOTpeOsieHHs Tabaka B Hallen
CTpaHe NOCTOSIHHO PacTyT.

Jagaiite 3anpernm! Wnu Bce-Taku orpaHndnm?

UYro kacaeTcs 3alpeToB M OrpaHMYCHMN Ha pekjiamy Tabaka, TO OHH, TaK K€ KaK U KpH-
3MC, MOYTH HE BIMSIOT HAa YPOBEHb MOTPEOJIEHUS B CTpaHE, OJJHAKO JIMIIAIOT WIPOKOB pPhIHKA
MIOJIHOLIEHHON KOHKYPEHIIMH, TaK KaK JeJIal0T HEJOCTYITHBIMU BCEBO3MOXHBIE CPEACTBA KOMMY-
HUKaluu ¢ norpedureneM. Crenyer OTMETHTb, YTO IMOABOJHBIM KaMHEM peKJiaMbl TaOauHOMN
IPOAYKIMH SBJISIETCS €€ CIIOCOOHOCTh MPUBJIEKaTh HECOBEPIIEHHOJIETHEr0 KYPUIIbIIUKA, a MOJI-
HOE€ OTCYTCTBHUE PEKJIAMbI CO3Ja€T CUTYAINIO0, KOT1a OPraHUYECKUH POCT 3a CUeT MOoApacTarolie-
IO MTOKOJIEHUSI CTAHOBUTCSI HEBO3MOKHBIM.

B BenukoOpurtanuu pekiama tabauHbIX u3zaenuil 3ampenieHa ¢ 2003 r., TogoM mo3xke
ObUT BBEJIEH 3aIlpeT Ha JII000ro BUJAa MPOMOYIIH, IUPEKT-MAapKETUHT U CIIOHCOPCTBO. [lnanupy-
eTCsl 3alPETUTh CUTapeTHBIE JUCIIEH U ToproBeie aBTomaThl. [1o nanueiM Gallup, B Benuko6pu-
TaHUM TPOJIAXKHU CUTapeT 4Yepe3 roJl Mociie BBeJICHUs 3allpeTa Ha KypeHue B OOIIeCTBEHHBIX Me-
ctax ynaiau Ha 7%. Bokpyr orpaHu4eHuil He MPeKpaaroTCs TUCKYCCHH.

«Peknamy curaper cienyer orpaHUYMBaTh, Ja0bl HE OCTaBaIOCh KAKOW-IHOO0 BO3ZMOXKHO-

22



CTH €€ BUAETh AeTsM. Ho kakue-To BUABI pEeKJIaMHOM KOMMYHMKAIMM B aJpEC B3pPOCIBIX KY-
PHIIBIIMKOB JOJKHBI CYIIECTBOBAaTh, — cunTacT Mpuna baxTtuna, aupexTop oTaena KOpnopaTus-
HbIX oTHomeHUN «tOHuneBep». — Hampumep, pexinamMHble akiMd U COOOIIEHMs] B MECTax Ipo-
nax». «HaM HyXHbI KaHaJIbl KOMMYHHUKALMK Ul TOrO, 4TOOBI COOOLIaTh O CBOMX HOBHMHKAaxX U
MHHOBAIIMOHHBIX NpoaykTax. [IonHbIN 3ampeT Ha pekiiaMy CHH)KAeT YPOBEHb KOHKYpPEHIMH, a
3TO, B CBOIO O4Y€pElb, IEMOTUBUPYET NIPOU3BOJUTEIECH PAa3BUBATh HOBbIE MHHOBALMOHHBIE IIPO-
JYKTBI JJI1 MECTHOT'O PbIHKa», — IpeaynpexaaeT AHaTonuil Bepemarus, ynpasistonyii no cas-
3aM ¢ o0mecTBeHHOCThIO JTL

PexnamupyeM u nmponaem

[Tokynarens He MOXKET OBITh OecrpeiesbHO JIosIeH K oaHol npoaykuun FMCG B ycno-
BUSIX, KOT/Ia €r0 MOCTOSTHHO MCKYIIAIOT MONpo00BaTh 4TO-TO HOBEHBKOE, U JaXKe €CIIU MPOU3BO-
JUTEN CUrapeT XBAJATCS MPUBEPKEHHOCTBIO MOTPEOUTENS K KYPEHHIO B LIEJIOM, TO HE K OJHOU
MapKe MOKU3HEHHO. JTO MO3BOJISET MEPEXBaThIBaTh KIUEHTYPY Y KOHKYpeHTOB. IloaTomy mc-
KIIIOUUTEIIBHBIM MECTOM PEKJIaMbl ABJIAETCA TOYKA MPOJAX, € 4acTO PEIICHUE MPUHUMAETCS
uMnyascuBHO. Kpome Toro, nis curaper 6uectsiie paboTaeT BO3MOXHOCTh ONPOOOBATh.

Korna Heckonbko JIeT Hazaj NOsBWINCH curapersl «llapiameHT», OHM MMEHHO Tak U
IPOJABUTANUCH. AKLUU [IPOXOJUIN Ha MEPOTIPUATHSX, I/I€ IPUCYTCTBOBAIM COCTOSITENIbHBIE JIIO-
1M (IIOTOMY 4TO MapKa ObuUIa JOBOJIBHO-TAKU A0poroit). Oxersie crienuanbHbIM 00pa3oM JeByI-
KU npejyiaranu curapersl. [laukyu ObuiM pa3io’keHbl Ha BUAHBIX MeCTax. JTa akuMs IpOBOAU-
Jach Ha dTalle BbIBOJA CUTApET Ha PHIHOK. B pe3ynbpraTe cUrapeTsl MTHOBEHHO 3aBOEBAIU Ay M-
TOPUIO, CTAIM OJHUM M3 JIMJEPOB B CBOEH LieHOBOU rpymme. Ilpu 3Tom He ObUIO MpakTUYECKU
HUKAKOH HapyKHOM pekiaMbl — MyOIMKe NpocTo JaBayiu nonpodosars. KauecTBo moHpaBMIIOCh,
u «[lapnameHnT» 3aBoeBasl HOTpeOUTENS.

E1me onHuM U3 IefCTBEHHBIX CPEJICTB consumer promotion sBsieTCs MOAAPOK 3a MOKYII-
Ky u oomeH (switching-selling). [ToMmrMo 3TOro B Mectax mpojak akKTUBHO HMCIOJB3YETCS pas-
merenune Indoor pexnambl. DPGHEKTUBHO HAHOCUTH peKjaMy Ha pa3Hble BELIM, KaK HErocpes-
CTBEHHO OTHOCSIIMECS K KYpPeHMIO (IENENbHUIIbI, 3aKUTAIKU, CIMYKH), TAK U CYBEHUDPBI WU
JpyTue MpeIMeThl YacTOro MOJIb30BaHUS (KOBPUKH JUIS MBIILIH, KPYXKH, OJIOKHOTHI U T. 1.).

B TabauHo¥ oTpaciu pe3yslbTaTHBHO WCIIOIH30BAaHUE 30HTUYHBIX OpeHAoB. TabauyHUKH
YBEKOBEUHMBAIOT Ha3BaHWE CBOUX MPOJYKTOB B mapgdrome, mokonaaae, Hockax u T. A. Kaxkeres,
pexiiambl HeT, HO Marlboro, Camel, Virginia octatorcs y Bcex Ha ciiyxy. B goctynmnom apcenane
IOPOM3BOUTENECH HMMeeTcs TakKe CKphITas pekiaMa Tabaka Ha TEJNEBMJEHHM IOCPEICTBOM
(buIbMOB.

YcneuHsM IpuMepoM pa3MeIleHus curapeT B KuHoO siBisiercs puibM «llonuuenckuit u3
beepnmu Xusuicy». Oaau Mepdu, pabotas kak TailHBINA MOMMUEHCKUHN, NpeuiaraeT mnape mnpe-
CTYIHHMKOB KYIUTb LIEJIbIN TPY30BUK KOHTpabanaHbix curapet Lucky Strike u Pall Mall. B Teue-
HUE ATOM CIIEHBI KaMEepbl MEHEe YeM 3a 5 MUHYT 25 pa3 KOHLEHTPUPYIOT BHUMAHUE Ha JAHHBIX
Mmapkax. B onnom snuzone Mepdu 3ameudaet, yto «OHM — OYEHDb NOMYJSPHBIE CUTAPETHI».

C ycuieHueM OrpaHUYEHHI U 3alpeTOB CO CTOPOHBI MPaBUTENLCTBA TAOAUHUKH B CBOUX
MapKETUHTOBBIX CTPATETUsAX CTalU 0OJbIIOE BHUMAHUE YAETATh yrakoBKke: «B ycioBusix orpa-
HUYEHHBIX BO3MOXKHOCTEHM UIsi KOMMYHHMKAllUUd C MOTpEeOHUTeNeM Mauka CUTrapeT CTaHOBUTCS
Ba)XHBIM CPEJICTBOM NPOJIBUKEHUs OpeHna Ha pbiHKe. [1o3ToMy HOBBIE Ujaen B obiacTu Tabauy-
HOM YNaKOBKU — OJUH W3 MapKeTHHTOBBIX mpuoputeToB i «bputum Amepuxan ToOakko».
CoznaBast HOBBIN W3aiiH U1t Vogue, Mbl BIEPBBIE CAENIAIHN JIOTOTUII MapKH OCHOBHBIM XYZI0XK€-
CTBEHHBIM 3JIEMEHTOM MaykH. JIOrOTHN U «KEeMUYyKHHa» B BEPXHEM YTy MMaYyKU MEepPETUBAIOTCS
nepaaMyTpoM, MOJUYEPKUBas MPEMHUAIBLHOCTD NpeaoxkeHus. llepernerenne aeHT, OnoschBao-
IIMX MauyKy, 3aBeplIiaeT HOBBIA 00pa3», — roBoput Jlenuc KacarkuH, MeHemkep Mo TOProBoi
mapke Vogue, «<BAT Poccus».

WNuHoBanuu Ha cTpaxke NoTpedaeHus

CeronHsa TabayHUKHM aKTUBHO pabOTarOT B 00JAaCTH WHHOBAIMI, KOTOpBIE KacaroTcs ca-
MO# TabauHOW TpOAyKIMU. «Bpems aiis WHHOBAalM M BBIBOJA HOBBIX MApoOK CeivYac MaKCH-
MaJIbHO OnaronpustHoe, — roBoput Makcum Koposes, riaBHbIN penakTop Meaua-rpynmsl «Pyc-
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ckuil Tabak». — HO mpoayKThl NOJDKHBI MO3MIMOHMPOBATHCS HE BBIIIE CPEIHETO CETMEHTA.
ViMeHHO Ha 3Ty 4acTh LIEHOBOTO CIIEKTpa YCTPEMJICHBI B3IJIAIbl U 0KMJIAHUS MOTPEOUTENEH, UX
MHTEpEC, OYEBUIHO, COXPAHUTCS €IIe HECKOJBKO JIET. Y CTOMYUBBIA POCT IKOHOMHKH BO30OHO-
BUTCS, U OyJeT BpeMs i Ooapsiiiell TMHAMUKH MIPEeMHAIbHOTO CErMEHTa, HO HUKTO HE 3HAET,
KOI'Zla 3TO BPEMsI HACTYIIUTY.

«Dumun Moppuc Ceitn3 3H1 MapKeTHHT» BBIBOAUT Ha PHIHOK CBOM HOBHMHKHM Marlboro
Gold Touch u Marlboro Gold Fine Touch, B Ha3BaHUU KOTOPBIX YraJabIBaeTCs BIUSHUE PHIHKA
MOOWJIbHOW TEXHUKU U AJIEKTPOHHUKHU. TPEH]T «CEHCOPHOCTH» TaOAYHUKU MPUMEHIIN K 0COOCH-
HOW TEKCType IMayKu 3TOr0 HOBOTO OpeHa.

NHutepecHoit pazpadorkoit ctanmu curapetsl Mild Seven LSS xomnanum JTI, co3nannbie
no HoBoM TexHonoruu Less Smoke Smell (menbpmie 3amaxa TabauHoro neima). M3o0pereHue
AMOHCKUX YYEHBIX MO3BOJHIIO OCIa0UTh TabauyHBIN 3amax, COXpaHUB BKYCOBBIE KauecTBa CHUTra-
per. DPPeKkT ocHOBaH HA MCHOJIB30BAHWU CHENMATBHON Oymaru, CriocoOCTBYIOIIEH YMEHbIIIe-
HUIO 3araxa Mpu KypeHUu. DKOoTeMa MPOHUKAET U B PSAbl KYPUIBIINKOB: Y HUX MOSBUJIACH BO3-
MOYKHOCTh HACHaIUTHCS BKYCOM Tabaka M MPH STOM JOCTaBHTh MEHbBINE HEYAOOCTB OKpPY)Karo-
HIAM.

MHorue (pakTopbl BIUSIOT Ha AEATEIBHOCTh KOMIAaHUK. TpaauimonHas pekiama Juis Ta-
0auHOr0 MPOU3BOAUTENS 3HAUMUTEIBHO OTPAHWYCHA, U OH HE UMEET BO3MOXKHOCTU MOCTOSIHHO
HAIOMHUHATH O cebe 1eneBoi ayauropuu. Kpome Toro, GMHaHCOBO-9KOHOMHYECKUI KPU3HUC TIe-
pepacrpeienul CIpoc He B MOJIb3Y MpeMUuanbHoro cerMmenta. CerofHs HEOOXOIUMO HApPaBUTh
CBOM YCWJIMSI Ha NOJIEpYKAaHUE U Pa3BUTHE CPEIHEro IIEHOBOI'O CETMEHTA, a TAKKe IpeiaraTh
WHHOBAIIMOHHBIE PEIICHHs B 00JIACTH caMOro MpoAyKTa U B cepe ero mpoABmkeHus. bombiioe
3HauEHUE MPUOOPETAET YIAKOBKA: CTUIIbHBIN JU3aliH MOKET MOOYAUTH K COBEPLICHUIO UMITYJIb-
CUBHOM MOKYIKH, HO PELICHHE O TOBTOPHON MOKYIKE MOJHOCTHIO 3aBUCUT OT KayecTBa CUTaperT.

BaxHo coOntofeHre TeX. perjiaMeHTa, KOTOPbIM CUCTEMAaTU3UpPYET BCE HOPMATHBHbBIE
TpeOOBaHUS MO MPOM3BOACTBY TaOAYHOU MPOAYKLMHU, MO3BOJIAET MOTPEOUTENIO MOIYy4aTh MOJ-
HOIIEHHYIO MH(OpPMAIIUIO 0 TPHOOpPETaEMOM MPOIYKTE, HE BBOJIS €0 B 3a0yK/IeHHE (KaK B CH-
Tyaluy C CUrapeTaMy, Ha KOTOPbIX CTOUT 0003HAYEHUE WIANTY, «JIETKUE» UITH «CYMEPIETKUEY).
Bce B pykax mpou3BoauTelNis, 1 MUMEHHO OT pa3pabOTKU TpaMOTHOM cTpaTeruu pa3BUTHs Ou3Heca
C Y4ETOM BCE€X CYLIECTBYIOIIUX OOCTOSTENbCTB 3aBUCHT ycreX. OrpaHMueHH HE Tak MHOTO, U
OHM HE TaKue€ KPUTHUYHBIE, IOATOMY croco0 3P deKTUBHON paboThl ¢ MOTpeOUTENEM HAWTH, 6€3-
YCIIOBHO, MOKHO.

Bonpocs! u 3aganus:

1. Ykaxure HampaBieHUs] B MAPKETUHIOBOM JEATEIBHOCTH (PUPM-TIPOU3BOAUTENEH CH-
raper, KOTOpbl€ MPOTUBOPEYAT KOHUEMINY COLUAIBHO-3THYECKOT0 MapKETUHIa

2. Kakue mepsl MpoTUBOAECHCTBUS U OOpHOBI C arpecCUBHBIM MAapKETHMHIOM Tab0auHbIX
KOMITaHUH OBbLIM NpeAnpuHsATH B Mupe U B Poccun? Ouenure ux 3¢ppekTuBHOCTh U poaHaIu-
3UpyiTe NPUYUHBI HEYay.

3. KakoBa poJb rocynapcTsa B OrpaHHUEHHH JeSITeIbHOCTH TaOaYHbIX KOMITAaHUI?

4. Tlpeanoxxure TaOayHBIM KOMITAHHSM BO3MOXHBIE ITyTH Peau3allii B UX JAESTEIbHO-
CTH NPUHIUIIOB COLMAJIBHO-3TUYECKOT0 MAPKETUHTA.

Anaymm3 keiic-cutyanuu no teme 3 «IlIpuopurer norpeduTenss B MApKETHHIE»
Nupuxarop pocrukenns: OIK-1.2

B Hacrosiiiee Bpemst CriopTUBHAsT 00YBb UCIIOJIB3YETCS HE TOJBKO VIS 3aHATHI CITIOPTOM.
MHorue crenraiu3upyronpecs B 3ToM OM3Hece KOMIaHUM IpojatoT Toibko 20 — 30% cBoei
00yBH JIFOJIIM, KOTOPBIE UCTIOJIB3YIOT UX JUIS 3aHATHIA CIOPTOM. J[JIsi MOJIOZIBIX U CTPEMSIIIUXCSI
BBITJISIIETh MOJIOZBIMH KPOCCOBKH CTall YacThIO MOBCEAHEBHOW KU3HH WM JIA)K€ CHMBOJIOM
craryca. ManpuuKku U J€BOYKH HOCAT TO, uTo AukTyroT kommanuu Nike, Reebok, Adidas, B mipo-
TUBHOM CJIydae OHU OTTOpTraroTcs rpynmoil. Korma oHM MOKymaroT HOBBIE (PMPMEHHBIE KpPOC-

24



COBKH, OHU TOKYIAIOT HE TOJIbKO CHOPTHBHYIO OOYBb, HO U MMHJXK, KOTOPBIA MO3BOJSET UM
YyBCTBOBAaTh, YTO WX MIPUHUMAIOT BCEPbE3, U UTO OHU MPHUHAJIEKAT K 0c000ii rpymie. ITo oco-
OEHHO Ba)KHO I MOJPOCTKOB M3 HIXKHHUX COLMANIBHBIX Ki1accoB. ColuanbHble HEJOCTaTKU MO-
T'YT ObITh, TAKUM 00pa30M, KOMIIEHCUPOBAHHBI.

Pazymeercsi, kauecTBO TaK)Xe UMEET BechMa OOJIbIIIOE 3HAYCHUE NIPU TOKYIIKE 3TUX JIOPO-
THX KPOCCOBOK (CpeaHss 1eHa cocrtaBisier okono $70). OqHako, Ka4ecTBO HE MPEIONpeeisieT
ycrex cObiTa. BaxkHyro ponb wrpaer nu3aiiH. KpoccoBKHM JOMKHBI BBITISACTh OPUTHHAIBHO,
UMeTh (pacoH WM IBET, KOTOPbI Obl BBIACISI UX, UMETh 0COObIE IIBHI, TOTIOJHUTEIBHBIC DJie-
MEHTBI, OTPSCAIOLINE HOBUHKU (HACTOSLIME WM IICEBJ0O) — BCE, YTO YTOAHO, COOTBETCTBYIO-
niee CEeroJHsIIHEeW Moje. 3HAUYE€HUE, IPEkKIE BCEro, MMEET UMHJIK MapKu, U IO3TOMY BaXKHO,
9TOOBI MOKHO OBLIIO JIETKO MPOYUTATh Ha3BaHHE KOMITAHWUY WJIM y3HATH €€ CUMBOIL.

Munonsl, OTpadyeHHbIE HAa pa3pabOTKy — 3TO MEJNIOYb [0 CPAaBHEHUIO C T€M, YTO Tpa-
TUTCS Ha TpojABIKeHHe. HecMoTps Ha TO, 4TO criopTUBHAast 00yBb CTajla YacThIO MOBCEIHEBHON
JKU3HM, PeKjIama MpoJ0JKaeT JAeslaTh akIeHT Ha MCIO0JIb30BaHUU KPOCCOBOK B criopTe. B nenom
OOIIMH PeKJIaMHBIN OFOJKET KPYIHBIX MPOU3BOAUTENCH 3adacTyio mpeBbiiaeT $100 mMiH., B roj
U MPEACTaBJIEH NPEKPAaCHbIMH, HO OYEHb JOPOTMMH POJMKAMH Ha MOIYJSPHBIX U CIIOPTUBHBIX
TEJICBU3MOHHBIX KAHAJIAX C Y4ACTHEM MU3BECTHBIX CIIOPTCMEHOB, KOTOPBIE TAKXKE HOCIT KPOCCOB-
KU, ¥ C KOTOPBIMH MOJIOZICKb XO4eT ce0si uaeHTuuIupoBarh. Jlydime atiaeTsl UCIOIb3YIOTCS
KAaK JINJIepbl MHECHUM.

[IpousBoauTenyu COPTUBHONW OOYBU HAHSUIM CIEHUATBHBIX OXOTHHUKOB 32 TaJaHTAMU,
KOTOpPBIE CTAparOTCs MOANUCATh KOHTPAKTHI ¢ MOJIOJIBIMA MHOTOOOCHIAIOIIMMHI CIIOPTCMEHAMHU
(uem panbpliie OyeT NOAMUCaH KOHTPAKT, TEM JEIIEBIIE OH OyAET Uil IPOU3BOAUTES).

Kak Nike mpemsuaut noseaeHue mnorpedutesecit. Kommanus Nike Bwiia Ha phIHOK
HAYaB C IIUMOBAHBIX KPOocCOBOK. CUMBOIIOM MapKku Obliia 3arajiouHas 6emasi mojioca ¢ 3aBUTKOM.
[ToznHee oHa cTana BBIMYCKAaTh CIENUAIBbHYIO O0YBB, s OeiicOoia, Terkoi aTjaeTUKU U TeHHU-
ca. Byayuu BeITeCHEHA C JTMAMPYIOIINX MO3UIKI Ha phiHKe B 1984 r. xomnanueii Reebok, Nike
BEpHYJIaCh, BHEIPUB HOBHHKY — 3aIllOJIHEHHYIO BO3JyXOM noaomBy. Kaxaslid, KTO XOTel cie-
JI0BaTh JyXy BpeMeHH, Oexall B 00yBHO# U Bo3Bpalnaics ¢ mapoi «Bo3aymusix» Nike. Ha tBep-
JIOM TPYHTE IPEUMYIIECTBA HOBOM INPYXUHALIEH IMOJOWIBBI 110 CPABHEHHUIO C TPaJAUIMOHHON
66T 0cobOeHHO 3ameTHBI. OTBeTOM Reebok cramu kpoccoBku ¢ HakauMBaHHEM BO31yXa: MOCIIE
HaJIeBaHMsI KPOCCOBKU HEOOXOAMMO ObLIO HalyTh/HaKadyaTh, B pe3yjbTaTe Y€ro OHU TOYHO MOJ-
xonunu K Hore. KoMmanus crenana KpOCCOBKH ¢ YaCTUYHO MPO3PAuHOM MOJOIMIBOM, YTOOKI MO-
Ka3aTh, YTO B HEU COAECPIKUTCS BO3AYX.

Nike umeer B CIIIA ¢upmenHbIe (COOCTBEHHBIE) CTHIIbHBIE Mara3uHbl ¢ XyI0KECTBEHHO
0(hOpMIIEHHBIM UHTEPHEPOM. TE€HHHMCHBIA OTAEIN BBINVISIAUT KaK TEHHUCHBIM KOPT, MOXKHO J1aXKke
ycIblIaTh yAapbl TEHHUCHBIX MsS4eil Ha 3agHeM IaHe. B otaene, rae mpopaercs IIIsKHas
00yBb U 0J1€%k/1a, [T0JI COCTOUT U3 BUIECOIKPAHOB, a U3 TUHAMHUKOB JOHOCHUTCS IIIYM MOps, CO3/a-
Bas y MOKymarenei U310, YTO OHH UIYT Mo Oepery Mops.

BeisBiieHME HOBBIX TeHACHIMN. J(M3aliHEpBl KPYITHBIX KOMITAHWM BCEra BHUMATENIbHBI K
HOBBIM TEHJICHIIUSIM, KOTOPbIE HEOOXOAUMO BBISIBUTH BOBpeMsi. B aToM oTHomenun Hupepnan-
JIbl — 3TO €BponercKni noauroH. [lockonbky AMepuka CHIIBHO OTJIIMYAeTCsl OT EBPOIIBI, HE BCe
aMEpPUKAHCKUE KPOCCOBKH MOTYT OBITh MPECTaBIICHBI Ha eBporneiickuii ppiHOK. Nike ocyrecTs-
nsieT TectupoBanue B Hunepmannax. Eciu TaM — mpoBast, HET CMBICIIAa TIBITAThCS TIPOJIaBaTh X
UB OCTAJIbHBIX €BpONEHCKUX cTpaHax. [ns nuzaitnepoB Hupepnanasl — 3TO MECTO, € MPUXO-
nutT BroxHoBeHHe. OHu npuesxarot u3 ['epmanun n CoenuuenHsix 1ITaToB cHUMATh Ha BUJIEO,
KaK OJIeBaeTCsi W BeAeT cebs Momonexb. [IpoBOASTCS MHTEPBBIO HA YIHIIAX, U3Y4aeTCsl CTUIh
KU3HU MOJIOJIeKHU. Tak BBISICHUB, YTO y4YallUecs OJHOW IIKOJIBI HE 3aBSI3bIBAIOT ITHYPKH CBOMX
kpoccoBok Nike u Reebok, npoussomurenu co3nanu HoBbie Monenu. [1o kpasM ObUTH ceTaHbI
HOBBIE JIBIPKH TSI HE3aBA3aHHBIX MTHYPKOB. [loTpeduTens — BOT rIaBHBIN AU3aiHED.

Bonpocsr:

1. B TekcTe ynomMuHaeTCs psi IPUMEPOB BIUSHUS KYJIbTYpbl Ha MOKYIATEIbCKUE MOTH-
BbI. HaliuTe ux u yKaxuTe, KakuM 00pa3oM OCYIIECTBISICTCS BIHUSHHUE.
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2. Teopus BbIAENSAET HECKOIBKO TPYI, KOTOPbIE OKA3bIBAIOT BIUSHHUE Ha MOKYHATEIb-
CKHe MOTHUBBIL. [IpuBeauTe U3 TEKCTa MPUMEPHI TAKUX TPYII M MOKAXHUTE, KaKyl0 POJIb OHHU HT-
paror.

a) KakoBo Ob110 mpekHee pacupeneseHrue pojiei B CEMbe B OTHOIIICHUH MOKYITKU 00yBU?

0) KakoBo pacripenenenue poineit ceroans?

3. KakoBo 3HaueHWEe BO3AYIIHOW MOJOIIBHI, SBISCTCS JIM OHO HMHCTPYMEHTAIBHBIM WIIH
SMOIMOHAILHEIM?

4. Kakue U3 NOoKyIareJbCKUX MOTUBOB Maciioy yIoOMHUHAIOTCA B TEKCTE?

5. IIpoWJUTIOCTPUPYHUTE C MOMOIIBI0 TEKCTA KOHLEMIMU MMHUJKA MPOJYKTa U UMHJIKA
MapKH.

6. Kakyro 0xuaeMyto 1MoJjib3y X0UeT peaii30BaTh MOKymnaTeab KpoccoBok Nike?

7. Kakue MOeH MOKYyMaTeIbCKOTO MOBEICHHUS XapaKTepHbl i motpebuteneii Nike?

8. Ha3zoBuTe BHYTpEHHHE M BHEIIHHE (AKTOPHI, BIUSIONINE HA MPUHATHE MTOTPEOUTEIb-
CKHUX PEIICHUH.

AHanu3 keiic-cutyanuu no reme Ne 4 «CerMeHTHPOBaHUE M MO3MLIIMOHUPOBAHUE
NMPOAYKTA HA PbIHKE)
Nuauxarop gocruxenus: OIK-1.2.

OuneHka 10/ PHIHKA U JIOSVIBHOCTH NOTPeduTe el K TOBapHOil Mapke (pupMbl

Ha cermenTe priHKa KOHKYpHPYIOT TpH pupMmel - A, B, C. dupma A B mocneaHuii AeHb
Masi mpoBesia 0OCiIeJOBaHHME MHEHHUS IMOKyHaTejed 10 ToBapaM, KOTOpbIE MPOJAI0T BCE TPU
¢upmel A, B, C. B pe3ynbrate onpoca ObUIO ONPENEIeH0, YTO IPECTHK TOBAPHONH MapKH TOBa-
poB ¢upmer A coorBercTByeT 40 %, B - 40 %, C - 20 %. [IpoBeneHHOE B KOHIIE HIOJS TOBTOP-
HOe o0clieIoBaHME MHEHMs IOKYIaTeneil Jajllo COOTBETCTBEHHO CIEYIOLIUE MoKa3aTenu: 42,
30, 28 %. Takas quHaAMHKa BbI3Bajla YyBCTBO YOBJIETBOPEHUS Y PYKOBOJUTEINS MapKETUHIOBO-
ro noapaszaeneHus Gupmsl A. OHAKO B TaHHOU cuTyauu ¢pupme A cienyer oOpaTuTh BHUMA-
HUE Ha POCT Ipectuxa ToBapoB pupmbl C 1 ydecTb 3TOT (akT B cBoel nestenbHocTH. T.E. cie-
JyeT ONpeNeNuTh, KaK OTPAa3UTCs Ha PhIHOYHOMN Jjos1e (pupMbl A coXxpaHEeHUE TaKoW TEeHICHIIUU B
Oymymem.

IIpu aHanu3e naHHOW CUTyallMM Ba)KHO ONPEIENTUTH JBHKEHHE MOTPEOUTENBCKUX CHM-
natuil ot pupmel k ¢pupme. B pesynbTare NpoBeIEHHOTO UCCIENOBAHUS ObUIM TOIYYEHBI Clie-
nytoure naHHble: Ha konen mast y pupmsl A 6bu10 400 nokynareneit, y gupmst B - 400, y gup-
Mbl C - 200. @upma A 3abpana y ¢pupmsl B 120 nokynareneit u y ¢pupmsl C - 20 nokynateneid. B
TO ke Bpems (upma A otnana pupme B 80 cBoux nokynareneit u pupme C - 40. Gupma B 3a-
opana y upmsl C 20 nokymnareneit u otaana et 80 cBOMX Mokyrnaresne.

Bonpocsl u 3a1aHus:

1. Paccuuraiite mokaszarenu JIOSIIBHOCTU (IPUBEPKEHHOCTH) IOKYIATeNIed TOPTOBBIM
Mapkam GupMm A, B, C, npo1ieHThl OTTOKA U MPUTOKA MOKYTAaTEIeH.

2. Paccumraiite nonu pelHka kommanuii A, B, C Ha KoHel WIOJs, aBrycTa, CEHTSIOpS,
npejiaras CoXpaHeHHe MoKa3aresiel JOsIbHOCTH, OTTOKA U IPUTOKA MOKyIaTesnel B OyayiieM u
IpU YCIOBMM paszfiefia PbIHKA MEXIY 3TUMH Tpems ¢upmamu. [Ipoananusupyiite ckiagbiBao-
HIYIOCS TEHACHIIUIO.

3. PazpaGoraiiTe aqropuT™M 3TamnoB IMpolecca pa3padOTKHU TOProBO-3aKyHNOYHOMN MOJIH-
THUKHU TPEANPHUATHAS C YIETOM TPeOOBaHMI K KaueCTBY M O€30MaCHOCTH, SKOJIOTHH, TCHIACHITHI
CIpoca, MOJbl, HOBBIX TEXHOJIOTHI POU3BOICTBA TOBAPOB

AHaym3 Keiic-cutyanuu no teme S « MHCTPyMEHTBI KOMILIEKCA MAPKETHHI A
Nuaukarop nocrmxenusi: OIK-1.2, OIIK-4.1, OIIK-4.2.
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PaccmarpuBaercs ToBapHast U aCCOPTUMEHTHAs ITOJIMTUKA ITPOU3BOAUTEIIEH MOJIOYHOMN
MPOYKIIUK TOPTOBbIX Mapok: «KopoBka n3z KopenoBkn» n «Kybanckas Oyperkay». Madpopma-
111 O KOMIIAHUSX [IPEICTABICHA Ha CIEAYIOIINX CalTax:

- http://www.wbd.ru/

- http:// korenovka.com

Bonpocel k cutyanuu:

1. IIpoaHanu3upyiTe MapOUHYIO MOJIUTUKY IPEATIPUATHI.

2. [IpoaHanu3upyiite KOHKYPEHTHYIO O0pbOYy TpeX TOProBbIX Mapok. Ubs MapKEeTHHIOBast
JesITeIbHOCTh, Ha Barm B3ruisz, 6osee agdextrBHa?

3. B ueM 0coOEHHOCTH YNAaKOBKM M MAapKUPOBKU TOBApOB Ha PhIHKE MOTPEOUTENBCKUX
TOBapoOB?

4. IlopexomeHayiTe crIOCOOBI MO3ULIMOHUPOBAHUS MAPOK BBIICYKa3aHHBIX MTPOU3BOAM-
teneit. Pa3paboTaiite OpeHI-KOHIEIINIO TOPIOBOW MapKH.

5. Kakue 0COOEHHOCTHM BBIKJIAJKH MOJOYHBIX TOBAapOB COIVIACHO CTaHIapTaM Mep-
yaHjaiizuara Bel Mmoxkete Ha3BaTh?

Keiic-cutyanuusi no reme 6 «Opranusanus v IJIaHUPOBaHNEe MAPKETUHTOBOI J1es1-
TeJbHOCTI)

HNuauxarop gocruxenus: OIK-1.2., ONK-4.1.

Heo6xoauMo onTUMHU3HPOBATh BAPHAHT OPTaHU3AUOHHON CTPYKTYPBI CITY>KObI MApKETHH-
ra, co3aath [lonoxenre o Helt TOMOTYT MaTepUallbl, CoJIepKalecs B KHUTe «MapKeTHHT: KakK 3a-
BOEBATh PHIHOK?).

1. Pacuer noTpeOHOCTH B TOPrOBBIX areHTax

dupma npearnosaracT UCIoJIb30BaTh Pa3be3IHBIX POSHUYHBIX TOPTOBLIEB (KOMMHUBOSIKEPOB,
areHTOB) B YEThIpEX reorpaduaecKu 000COOICHHBIX CETMEHTaX PHIHKA.

B cermenTe A 4MCIEHHOCTH BEPOSTHBIX KIMEHTOB (PeajbHBIX U MOTEHIMAIBHBIX MOTPEOU-
Teneit) papHa 50, a palMoHAIbHOE KOJIMYECTBO MOCEIIEHAN KXKIOrO U3 HUX ONPEENSETCs KaK ye-
TBIpE pa3a B MECHL.

B cermente b umeercs 70 moTeHIMATBHBIX KJIMEHTOB, a pallMOHAIBbHAS YacTOTa WX IOCE-
IIEHUI — JIBa pa3za B MECALL.

B cermenTax B u I' coorBerctBenHO 100 1 150 KIIMEHTOB, KOTOPBIX JKENATEIBHO TOCEIaTh: B
cermeHnte B — pa3 B mecsly, a B cermente [ — pa3 B 1Ba Mecsina.

B cooTBeTcTBUM ¢ yCTaHOBICHHBIMU Ha (PUPME HOPMAMHM KaXK[IbIii TOPTOBBINA areHT padboTa-
eT B cpeqHeM 20 pabouux THEW B Mecsl, a €KeIHEBHAs YCpeIHEHHAs HOpMa OJHOTO areHTa co-
CTaBJISIET YETHIPE MOCEIICHNUS B JICHb.

Kpome Toro, u3 kaxapIx cra MOCEHICHUN JECSTh ABIISIOTCA HE3aIJIaHUPOBAHHBIMU U OCY-
HISCTBIISIIOTCS areHTaMU MO0 COOCTBEHHON WHUIIMATHUBE WJIM BCJIEACTBHE TOSIBICHHS MOOOYHOM
uHpopmanmu. K Tomy sxe mpumepHo 5% MOCEIIeHU MOTYT HE COCTOATHCS MO0 TEXHUYECKUM TIPH-
YUHAM: HEUCIIPABHOCTh aBTOMOOMIISI, OTCYTCTBUE KJIIMEHTA U TIP.

Bomnpocsl u 3a1aHus:

1. PaccuuTaiite o011iee KOTHMUYECTBO TUTAHOBBIX TOCEIICHNUN KITMEHTOB (DUPMBI B MECSII.

2. YUTHTE BEpOSTHBIN MPOICHT HE3aIUTAaHUPOBAHHBIX M HECOCTOSIBIITMXCSI TOCEIICHUN 1 OTPENIEITUTE
notpedHOe prpMe KOITMUYECTBO COTPYTHUKOB (CTABOK I10 IIITATY).

3. Kak, Ha Bat B3rJ1si11, MOXXHO OBUTO OBl YBETMYUTH MPOU3BOAUTENBHOCTD UX Tpyna? OT 4ero 3To
3aBUCHUT?

2. [Tonbop KaapoB B MAPKETHHTOBYIO CITY)O0Y (hupmy)

I'pynmna u3 Tpex BBICOKOKBATM(DUIMPOBAHHBIX MHKEHEPOB, XOPOIIO 3HABIIMX JIPYT APYTa,
00paTUIINCh K IOTEHIIMATFHOMY HHBECTOPY € TIPOCKOO0M OKa3aTh UM COJCHCTBUE B CO3aHUU MAJIOTO
KOHCYJIbTAIIMOHHOTO MPEANPHUATHS IO BOPOCAM MapKETHUHTa JJIsl IPOMBIIIICHHBIX MPEAPUSTHH.

Bce onm mocie okoH4YaHUSI TEXHUYECKOTO MHCTUTYTA MPUILIH HA paboTy B KPYIHBIE MPO-
MBIIIJICHHBIE TPEINPHUATHS U IIOCTOSHHO Pab0TalI B KOHCTPYKTOPCKHX moapasnenenusx. Ctax pa-
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OOTBI IBOMX M3 HUX COCTABIISUI 110 JIBA/IIATh JIET, €Ie OJHOrO — JBEHA/IATh.

Bce oHM JOCKOHAIBHO 3HAIM IIUPOKUM CHEKTP MPOAYKIIMH CBOMX OTpPACIEd, OCKOJIbKY
JUTMTEIBHOE BpEMsI OTBEYAIM 32 WHAMBUAYaJbHOE COTJIACOBAHHWE Pa3sHOOOpA3HBIX HapaMeTpoB
TEXHUKU U 000PYAOBaHUS C MOTPEOHOCTSAMU 3aKa3YMKOB. 3aKa3UMKHU YBa)Kalu UX KakK CrelHaiu-
CTOB CBOETO JieJa HACTOJIBKO, YTO B IOCJIEIHUE TOJbI BO M30EXKAaHHE MOTEPb BPEMEHH CTaJH
HaNpAMYIO 00paIaTbcs K HUM C KOMMEPYECKUMU TPEIOKEHUSIMHU.

I[lepBble pIHOYHBIC YCTIEXU MOOYAMIIN STHX CHEHAIMCTOB HAYaTh COOCTBEHHBI KOHCYJIbTa-
[IMOHHBIN OM3HEC.

Bce ygacTHuKE mpoekTa ObUTH KEHAThl, UMEJH 10 J1Boe faereil. Mx 3apaboTku ObLTH BecbMa
3HAUYUTEJIbHBIMU, KA/l UMEN JIMYHYIO aBTOMAILIMHY, a JBOE CTAPIUIMX — JIauHbIE KOTTE/DKHU C 3€-
MEJIbHBIMHM YYaCTKaMH B IPUTOPO/IE.

Bonpocs! u 3aganusi:

1 Kakue neranu Onorpaduu y4aCTHUKOB MPOEKTA, UX MPOGECCHOHATLHOU pabOThl U COIUAIb-
HOTO CTaTyca TOBOPST O TEPCHEKTHBHOCTH WX YYacTHsi B MapKETHHIOBOM KOHCYJIBTAIMOHHOM
MPEANPUATHN?

2. Uto-m00 Bac HACTOPAKUBACT, HE JAe€T OCHOBAaHM OBITh YBEpEeHHBIM B uX ycrexe? O dem Obl
BbI clipocuiiu cobeceTHUKOB? UTo SBNsieTCs HECYIECTBEHHBIM?

3. Kakue oOmirie BBIBOIBI BBl MOTJIH OBI CAENATh €IIe 10 3HAKOMCTBA C COZIEpYKaHUEM MX Ou3Hec-
npoekra’?

3. [Toadop kaapoB B MApKETUHTOBYIO CITY:KO0Y (IIpOI0IKEHHE)

Emte pa3 BHUMAaTENBHO MPOYTUTE HHPOPMAITHIO TIO3ULIUH 2.

[Tnanbl co31aTh CBOIO KOHCYJIBTAIIMOHHYIO (PUPMY OBLTH CBSI3aHBI C TEM, YTO BCE TPOE MHIKE-
HEpoB ObUIM TaK WM MHAYE HEJAOBOJBHBI YCIOBHSMHU PEATM3allM CBOETO MOTEHIMANA TMPU CYIIe-
CTBYIOIIIEM PYKOBOJICTBE (PUPM, TJIe OHU PabOTANIN: UX, [0 MX KE MHEHHIO, SIBHO HETOOIICHUBAJIH.

B monreepxieHrne cBOero MOTEHIMANIA YWiIEHbI TPYIIIHI TOKa3adl BO3MOKHOMY HWHBECTOPY
BEJIMKOJIEITHO OOPMIIEHHBIN MPOTHO3 U OM3HEC-TUIaH Oyayllero mpearnpusaTs, 0codo MoauepK-
HYB TOT (hakT, 4To chepa KOHCYAbTALMI OYpHO pacTeT BO BCEM MHUpEe — B TOJI MpuMepHO Ha 10—
15%.

Ha Bompoc, kakyto cyMMy OHHU AyMalOT CaMH BJIOKUTH B Oyaylliee MpearpusTue, 4aeHb
TPYIIBI HA3BATM MPUMEPHO TOI0BOM OKIJIAA ofHOTo u3 HuX. OT MHBECTOpa ke TpeOOBAJIOCh B TST-
HaJath pa3 Oombire. OTBeyasi, Kak BBICOKO OHU COOMPAIOTCS OLIEHUTh CBOM TPyl HA CO3/1aBaeMOi
(dupme, YIICHBI TPYIITBI, TIOCOBEUIABIIICEH, OOBSIBIIIH, YTO B TIEPBBIA I'0Jl MOTYT HECKOJILKO CHH3HTh
YPOBEHb CBOMX MaTepUallbHBIX MPETEH3Mil, rapaHTUpys ce0e B KadecTBe 3apIuiaThl mpuMepHo 85 %
OT YPOBHSI HBIHEIITHUX JIOXOJIOB.

BocxutuBmmch yBUAEHHBIM OH3HEC-TUTAHOM, UHBECTOP, TEM HE MEHee, COOOIINII, YTO KOH-
CYJIBTAIlA — HE eT0 MPOQIIIH HHBECTHIINH.

Bomnpocs! u 3aganus:
1. C yuerom HOBO¥ MH(OpPMAITUH €Ille Pa3 OLIEHUTE KaAPOBbIN MOTEHIIMAN JAHHOW TPYNIILI B cepe
BBIOPAHHOTO €10 OM3HEeca ¢ y4eTOM MacIITaboB 3TOro OM3Heca.
2. Pacnionaras nMmetroreiicss nHGopManueH, monbsITaiTech mpeayrajgarth CUIbHbIE U clladble CTOPO-
HBI NIPEJUI0KEHHOT0 OM3HEC-TIIaHA.
3. Kaxue nprumHbl, ckopee Bcero, Ha caMoM Jiesie MOOYIUIIN MOTeHIUAIbHOTO HHBECTOPA OTKA3aTh-
cst OT y4acTusi B mpoekte? Kakoe perieHre Bl ObI €My TPEUIOKIIA, U 9eM OHO MOXKET OBITh 000cC-
HOBAHO?

Kpurepun onenkn:

- 0,5 Oanya cTyaeHT NposIBiIsieT TNyOOKHEe 3HAaHWSA U HaBBIKHM, aHATUTUYECKUE CIOCO0-
HOCTH, TBOPYECKMH MOJXOJ, apryMEHTUPYET COOCTBEHHOE MHEHHE, JeMOHCTPHPYET 3pesoCTh
CYXJI€HUI, CAMOCTOSATEIbHOE MBILIICHUE;
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- 0,4 Gamna - CTyIEHT NMPOSIBIISICT JOCTaTOYHBI ypOBEHb 3HAHUI, HABBIKOB B OLIEHKE
npoeCCHOHATIBHON CUTYalluH, IEMOHCTPUPYET CaMOCTOSITENbHOCTh, HO JIONYCKAE€T HEKOTOPBIE
HETOYHOCTHU, OTCYTCTBYET JOCTATOYHAS TTTyOMHA U 3PETIOCTh CYKICHUH;

- 0,3 Oanmna - CTYAEHT OTBEYAeT HE JOCTAaTOYHO INTyOOKO M CaMOCTOSITENIbHO, YPOBEHb
3HaHUH M CPOPMUPOBAHHOCTH KOMIIETCHLUH HE BBICOKHIA, JHOO OTCYTCTBYET KOHKPETHOCTb,
SACHOCTb M YETKOCTb OTBETA;

- 0,2 6aymna - cTyIeHT OTBEYAeT HEYBEPCHHO, MOBEPXHOCTHO U OECCUCTEMHO, JIOITyCKa-
€T HETOYHOCTH U OILIUOKH.

HenoBasi urpa mno reme 5 « MHCTPYMEHTbI KOMILJIEKCA MAPKETHHI 2
Nuauxarop gocruxenus: OIK-3.2.

X0/ 1e710BOM UTPHI:

I'pynmna cryneHToB pa3douBaeTcs Ha 5 KOMaH[ MO 5-6 4esloBeK, OAMH U3 KOTOPBIX SBISET-
cs PykoBogutenem. Kaxmoil koManzie npenojgaBatesb BbIJACT BapUaHT 3aaHus (IIpeaIpUsTHE
A, b, B, I' wm []).

Ilepen kaxmoil KoMaHIOW CTAaBUTCS 3agada - pa3paboTaTh NMPOJYKTOBYIO M 0a30BYIO
CTpaTeruu JUisi JaHHOTO MPEANPUATHS.

Jlisi BBINOJTHEHMSI MTOCTABJICHHOM 3ajaun Kaxaas Irpynna JoJDKHA IpojenaTh CleAylo-
Iyt padory:

1. Onpenenuth HampaplieHUE AEATEIBHOCTU Ul JEHCTBYIOLIETO MPEANPUITUS, MPe-
JIO’KEHHOTO ISl aHajIu3a (U3 3aaHus).

2. CdopmynupoBaTb MUCCHIO U LIEJIH 3TOTO NMPEAPUATHS.

3. OO003HaYMTH BUABI TOBAPOB M PHIHKK HX COBITA, YTOOBI OOE3IIMYCHHBIC HIIEMEHTHI
IPOAYKTOBOr0 opTdens (U3 3aJaHusl) MPEeBPaTHIIMCh B KOHKPETHBIE TOBaphl M PErMOHBI COBITA.
3anoiMHUTh TaOJINIBI.

4. Tlo tabnuiaMm ucXoAHON MH(pOpMaluU (BbIIAHHBIM BapUaHT 3a/1aHUs) U3YYHUTH JU-
HaMUKY MPOJIaX KaXKJ10T0 3JIeMEHTa MPOLyKTOBOrO MOpTders.

5. BbIBUTH 3aMeTHBIE TEHACHLUH (CE30HHBIE KOJIEOaHUs CIpOca, CHUKEHHUE WU YBe-
JMYeHrne 00bEMOB pean3allii, Pe3KUe N3MEHEHHUS MPOJIaXK U T.I1.) MO KaXI0My TOBapy Ha Kax-
JIOM PBIHKE.

6. PaccunTarh 10 CBOMM JaHHBIM OTHOCHTENBHBIC JOJIMA PHIHKA M TEMITBI POCTA.

7. Toctpouts Matpuny BKI .

8. IIpoanamm3upoBaTh MONOKEHUE KAXKOTO KOHKPETHOTO TOBapa Ha KOHKPETHOM PhIH-
K€ C YYETOM AUHAMMKH IPOJAK.

9. IpemnoxuTe 0a30BYIO0 CTpATETHIO PAa3BUTHUS NMPEANPHATHS: POCTa, OTPAHUYCHHOTO
pocTa, COKpalleHus (C BapuaHTaMu) UM KOMOMHUPOBAHHYIO.

10. HameTuTh OCHOBHBIE LI B COOTBETCTBUU C MPEIUIOKEHHOM 0a30BO cTpaTernei B
paMKax MPHUHATOW NMPOIYKTOBOW cTpareruu. Llenn MoymkHBI ObITH HallpaBIeHbI HA yCTpaHEHHE
BBISIBJICHHBIX JIUCIIPONIOPIIMI B MTPOYKTOBOM NopTdere, Ha yBeInYeHHe TEMIIOB pocTa 00bEMOB
IIPOJak KOHKPETHBIX TOBAPOB HA KOHKPETHBIX PETHOHAJIBHBIX PHIHKAX.

Pezynomamur 0enoesoti uepwi cnenyer opopMHUTh B BUAE OTUYETA IO MPEATIOKEHHOM cTpa-
Teruu (Kak MpoJyKTOBOM, Tak U 6a30BOM CTpaTeruu pa3BUTHS).

Omuyem NOJKEH COJEp)KaTh: HAMMEHOBAaHUS TOBAPOB M PHIHKOB COBITA, pacyeThl U MaT-
punyy bKI', npeioxenus no kaxaomMy ToBapy, NPEAJIOKEHU 110 TpyIIiaM TOBapOB, BApUAHTHI
CTpaTeruu u ux obocHoBaHue. B kauecTBe oOpa3lia oT4eTa MOYKHO UCIOIB30BaTh npumep ¢Gop-
MHUPOBaHUs IPOJYKTOBOM CTpaTETuy .

3akaHUMBaeTCA JI€J0Basi UTPa BHICTYIUICHUAMH KaXI0H KOMaHAbI ¢ 3amuToi (B dhopme
"craiiA-10y») pa3pabOTaHHBIX CTpATErHil mepes CTYACHTaMH U MpernojaBareieM, KOTOpble MO-
TYT BBICTYNATh B POJHM akiuoHepoB U CoBeTa TUPEKTOPOB, T.€. 3a7aBaTh BOIPOCHI U BIIOCIE-
CTBHH YTBEP)KJAaTh WM OTKJIOHATH MpeasiaraeMble pa3paboTKH.

Bvicmynnenue xaxxJoii KOMaH/bl COCTOUT U3 JIBYX 3TaIOB.

29



I stan. O6ocHOBBIBaeTCS BBHIOOP MPOAYKTOBOH cTpareruu. J[oKiaguukoM MOKET OBbITh
Kak PykoBoguTtesnb, Tak U Ha3HAUYEHHBIH UM CTYAEHT U3 IPYIIBI Pa3paOOTYUKOB MPOAYKTOBOMN
CTpaTeruu.

IIpumepnviii naan 8vicmynieHusA-00K1a0a 0 8blOPAHHOU NPOOYKIMOBOU CMpame2uu 8K1i0-
yaem _cnedyroujue MOMeHmbl

1. Ob6azamenvuvie nynkmol, Ha KOTOPBIX CIEAYET OCTAHOBUTHCS IOJPOOHO:

1.1 npoaykTOBBIi MOPT(HENb - €ro COCTaB U OCHOBHBIC TEHACHIIUH 110 KaXJI0MY SJIEMEH-
Ty; JUIsl TIOSICHEHUs AaHHOTO IIYHKTa CleAyeT M300pa3uTh ciai] ¢ 3alojJHEHHOM Tabuuueil mo
TOBapaM M phIHKaM UX cObITa (Tabnuua 1 u 2), 10moIHEeHHON UCXOIHBIMHU JaHHBIMU 00 00beMax
peanu3anuu (Tabnmmna 3);

1.2 marpuna BKI - pactipenenenue ToBapoB 10 KBaJpaHTaM MaTpPHULIbL, HA caiae n300-
Pa3uTh MOCTPOCHHYIO B X07¢ padotsl MaTpuily bKI™ (pucynok 3);

1.3 KOMMEHTapuu MO KaXI0i rpyIIie TOBAPOB («KOILIEK», «COOAK», KKOPOBY, «3BE3I») U
IPEUIOKEHUs 110 pa3paboTKe IPOAYKTOBOM cTpaTteruu (U3 oTyeTa).

2. JononnumenvHbie nyHKmMbl, KOTOPBIE COIMPOBOXKIAIOT AHATUTHUYECKUE BKJIAJIKH TI0
00s13aTeNIbHBIM ITYHKTaM; Ha HUX CJIEAYET OCTAaHOBUTHCS, €CIIM BOSHUKIIM BOIPOCHI IPU U3JI0XKe-
HUU 0053aT€IbHBIX MOMEHTOB:

2.1 aHanuTHuYECKUe TaOJIUIIbl PaCUueTOB;

2.2 rpaduKy TCHACHIUHN 110 KaXKIOMY JIEMEHTY;

2.3 Joruyeckue MOSCHEHMs MO KaXJOM Ipyrie Wik HaMMEHOBAHUIO TOBapa Ha oIpejie-
JICHHOM DPBbIHKE.

II stan. ITocne u3noxxeHust NPoOYyKTOBON cTpaTeruu (€€ MOTHOLEHHOM 3allUThl, BKIIOYas
OTBETHI Ha BCE BO3ZHUKILIHUE BONPOCHI) BBICTYIUIEHUE NPOAOIKAEeT PykoBoauTeNb KOMaHAbI, KO-
TOpBI 000CHOBBIBAET BEIOOP 06a30BOI CTpaTeruu pa3BUTHUS NPEANIPUITHUS.

[IpuMepHBIii IU1aH BBICTYIUICHHUS PyKOBOINTENS BKIKOYAET CICAYIOIIME MOMEHTBI:

1. xpatkoe u3nOXKeHHe BHIOpAaHHOM 0a30BOM cTpareruu (pocTa, OrpaHMYEHHOI'O pocCTa,
COKpAILEHUS WJIN KOMOMHUPOBAHHON);

2. o0ocHOBaHKE MPEATIOKEHHOTO BapraHTa 0a30BOM cTpaTeruu (B3auMHas yBsizka 0a3o-
BOIl M IPOJTYyKTOBOM CTpaTeruii, o0ecneurnBarolas pa3BuTue NpeanpusTus);

3. OCHOBHBIE LIEIM B paMKax BBIOPaHHBIX CTpATETHi, MO3BOJISAIOIINE COKPATUThH BBISB-
JICHHBIE AUCTIPOTIOPLIMU B IPOAYKTOBOM MOPTQeEIe.

BAPUAHTHBI 3BAJAHUA (MCXOAHAS UHOOPMAILIA)
[Mpenmpusitiie A

O0bembl peanu3alyu (BbIpyUKa), THIC.PYO. Jloxst peiria B TeOKyHIeM fre-
OnemMeHT proze, %
1 kB. 2 KB. 3 k8. 4 xB. IIpennpusarus Benyero
KOHKYPEHTa
1 250 230 210 220 15 7
2 230 250 230 250 10 15
3 1200 1100 1150 1000 23 12
4 900 800 750 700 50 40
5 - 90 105 115 5 2
6 - 50 90 150 14 10
7 - - 90 90 20 10
8 1560 1450 1200 800 7 18
9 850 900 1000 1200 30 12
10 - 500 230 120 25 35
11 120 110 230 100 12 15
12 210 420 510 350 7 4
Hroro:

IIpenmpusitue b
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OGbembl peanusanuu (BHIPYYKa), THIC.pYO. Homs ?:5::3; ’Tg/zcymeM
OneMeHT T B
1 xB. 2 KB. 3 kB. 4 KkB. PEATpHA eaymero
THA KOHKYpPEHTA
1 180 190 210 220 7 9
2 280 290 350 520 20 10
3 1190 1250 1150 1200 28 25
4 1050 1000 900 850 12 20
5 980 850 780 850 7 4
6 190 220 180 210 12 5
7 - - 80 100 12 8
8 - 70 80 90 15 7
9 - 60 120 150 30 12
10 - - 150 100 25 35
11 350 280 230 150 12 15
12 210 420 510 350 7 4
Hroro:
IIpeanpusitue B
O6BeMbI peau3atiu (BHIPYUKa), ThIC.pyO. Homs ﬁgﬁ; ,T(ﬁ)r/iymeM
Jement IIpennpus- | Be €ro
1 xB. 2 KB. 3 kB. 4 KB. pealip Ay
THS KOHKYpEHTa
1 - - 50 70 25 9
2 - - 60 90 20 4
3 1250 1190 1150 1200 18 25
4 980 1000 950 850 12 20
5 250 350 520 850 17 4
6 190 220 180 210 9 5
7 250 120 80 100 6 8
8 240 370 280 390 8 7
9 - 60 120 150 30 12
10 60 70 90 120 25 35
11 150 180 230 150 8 15
12 410 420 510 550 7 4
Hroro:

ITpenmpusitue I

O06bemMbl peanusanuu (BbIpydKa), ThIC.pyoO. Hloms ﬁ?i;g;f;fymeM
OnemMeHT I 1B
1 kB. 2 KB. 3 KB. 4 xB. PeATpHA CAYIIEro
TUS KOHKYpPEHTa

1 70 90 110 120 9 5
2 280 290 350 220 10 15
3 1150 1100 950 900 25 30
4 180 190 280 290 20 25
5 980 850 900 870 4 5
6 190 220 200 210 5 7
7 - - 60 110 8 4
8 - 60 80 100 7 3
9 - 60 120 150 12 10
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10 980 970 990 1200 35 25
11 350 280 230 150 15 20
12 50 80 4 2
Hroro:
IIpenmpusitue 1
O0Bembl peannzanuu (BbIpyUKa), THIC.pyO. Jloas peiia B Ts Kytem
nepuoje, %
DJIeMeHT Wi B
1 xB. 2 KB. 3 kB. 4 KB. peIpHA CAYIIETo
THS KOHKYpEHTa
1 120 110 125 115 16 7
2 580 560 570 550 12 20
3 750 650 700 680 15 28
4 1250 1300 1100 1250 25 12
5 - - 50 60 10 30
6 560 680 660 700 30 25
7 - - 80 150 25 12
8 - 50 70 150 15 7
9 - - 40 50 2 7
10 170 180 190 180 10 12
11 780 900 850 1000 20 12
12 560 540 580 700 23 15
Hroro:

Kpurepun onenku:
- 0,5 6amia cTyeHT NposBisAeT INyOOKHe 3HaHUS M HABBIKH, aHATUTHUYECKHE CIOCO0-
HOCTH, TBOPYECKUH MOJXOJ, apryMEHTHPYET COOCTBEHHOE MHEHME, AEMOHCTPUPYET 3pENOCTh

C}OI(HCHHﬁ, CaMOCTOATCIIbHOC MBIIIIJICHUC,

- 0,4 Gayma - CTYICHT TPOSBISET JOCTATOYHBIA YPOBEHb 3HAHHIA, HABBIKOB B OICHKE
npoecCHOHANBFHOM CUTYallMH, TEMOHCTPUPYET CAMOCTOATEIHHOCTh, HO JIOMYCKaeT HEKOTOPhIS

HETOYHOCTH, OTCYTCTBYCT JOCTATOYHAs FJ'IY6I/IHa " 3pCII0CTh CY)K)IGHI/II\/'I;

- 0,3 Gaya - CTYAEHT OTBEYAET HE JJOCTATOYHO IMTyOOKO U CaMOCTOATENbHO, OTBEYAET
HEYBEPEHHO, MOBEPXHOCTHO U OECCHCTEMHO, JOMYCKAaeT HETOYHOCTH M OUIMOKH, OTCYTCTBYET

KOHKPETHOCTD, ICHOCTb U YCTKOCTH OTBCTA.

METOANYECKHUE MATEPUAJIbI, XAPAKTEPU3YIOUIUE OTAIIbI
®OPMUPOBAHUA KOMIIETEHIMI BO BPEMSI ITPOBEJIEHUA

IMPOMEXYTOYHOMN ATTECTALIIUA

CTpyKkTypa 3a4eTHOr0 3aJaHus 10 JUcCHMIIMHEe « MapKeTHHI»

MakcumajbHoe
HanMeHOBaHMeE OLIECHOYHOIO CPeCTBA
KOJIM4eCTBO 0a/110B
Bonpoc 1.  MapkeTuHr kak KOHIENIMs ¥ QyHKIINS yIpaBIeHUs 15
Bonpoc 2 XapakrepucTuka BEPTUKAIBHOM MapKETUHIOBOM CHCTEMBI 15
pacnpeneseHus
IIpakmuyeckoe 3adanue Toproas KOMIaHUs OBBICHJIA LIEHBI HA 10

pyuku «ITapkep» ¢ 800 py6. mo 1200 py6., 00BeM mpoIax 3a MECSII
IIpU 3TOM CHU3MIICA B ABa pasa (¢ 1000 go 500 pyuek). Onpenenutsb
AIACTHYHOCTH CIIPOCA M TUHAMUKY H3MEHEHHS 00IIET0 TOBapo00Oo-
pOTa KOMITAaHUH.
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gaI[aHI/Iﬂ, BKJIIOYAa€¢MbIC B 3a4€THOC 3alaHHUC

Maroe npeAnpuaTHE OCBaWBAET BBHIITYCK MEJIbMEHEN AJs JeTel. 3aTparhl Ha MPOU3BOJCTBO H
peanu3annio MelbMeHeH COCTaBIAIT: MmocTosHHbe-175 000 pyOneit B Mecdl, nmepeMeHHbIC
3aTpaThl Ha KWjorpamMM nenbMeHei-80 pyOxeit. llema Ha KuiorpaMM HOBBIX TEIBMEHEH CO-
craBiser 150 py6ueit. Touka 6e3yOBITOYHOCTH MIPENPUATHSI COCTABUT

Komnanwust moBeICHIIa IISHBI 332 OJMH KWJIOTpaMM Ki1yOHuKH ¢ 60 py0. mo 120 pyo., 06’I>CM po-
JIaXk 32 MecsI] IIPU 3TOM CHU3WICS B 4eThIpe pas3a (¢ 4 ToHH no 1 TonHsl). OnpenenuTs 3ia-
CTHYHOCTH CITPOca Yepe3 TMHAMHUKY U3MEHEHFsI 00IIero ToBapoo0opoTa KOMIAHHH.

®dupma «DmeranT?» SABIACTCA U3TOTOBUTEIEM JKEHCKHX Ory3. OTHOCHTEIBHO BCETO ACCOPTH-
MEHTa MPOIYKIIUU UMEETCsl CleAyromas nHpOpMaLus O MPoAaKax:

9000 61y3 o cpeaneii ieHe 150x. ex.;

5000 61y3 o cpeaneii ieHe 250m. ex.;

2000 6my3 o cpenneit uene 3001. ex.
Cpennsis 1ieHa 01y361 QUPMBI «DJICTAHT» COCTABISET ..... . €.

Hmerotesa naHHbIE O TUHAMUKE MOPTQENs MOKymnaTesied MPOMBIIUIIEHHOTO Mpeapusi-
g X 3a 2022—2023 rr. (Tadm. 1)

E — konuuecTBO nmoTpebuTeneil Ha KOHeEIl epruoa;

N — Konmm4uecTBO HOBBIX MOTpeOUTENeH, MPHOOPETEHHBIX 32 BHIOPAHHBIA TIEPUO]T;

S — KOIMYeCTBO MOTpedHTENeH Ha HAaYaIo IIepruoIa.

[IpuBeaute HenocTaromye GOPMyIbl, pacCUUTalTe HEAOCTAIOUINE 3HAUYCHHS U TPUBE-
JUTe aHATUTHYECKUH BBIBOJ (2-3 mpeuIoKeHus

ITokasarens O6o03HaueHNEe 3HavyeHus
UYucno mokymareneit 3a 2022 . S 2959
Yucno mokymareneit 3a 2023 . E 3115
Ywcio moTepssHHBIX TOKyNaTexel No 1264
Uwncno HOBBIX MOKYTATeNei N 1420
Urncino mOCTOSHHBIX TOKymHaTenel Nmoct 1695

[Ipupoct yucna noxynareneit

YpoBeHb COXpaHEeHUs IOKyHaTenei

Koaddrmuent ynepxanus

Koaddumment oOHOBICHHS

Koadduunent norepu

Oupma «DneraHT» ABISIETCS H3TOTOBUTENIEM KEHCKHX 0.ry3. [locTosIHHBIE 3aTpaThl KOMITAHUH
coctaBisitoT 1 000 000 neH. en. B rofl, yAeNbHBIA BEC BTOPOH aCCOPTUMEHTHOM IPYIIIIbI CO-
CTaBJIsieT B 001eil cymMMe OCTOsIHHBIX 3aTpat 30 %, TpeTbelt acCOPTUMEHTHOM Ipynnbi-25 %.
IlepemeHHBIE 3aTpaThl HA U3TOTOBJIEHUE OJAHOM OJY3bI IS TOBCEAHEBHOM KU3HU PABHAIOTCA
280 1. en. Touka 6e3yOBITOYHOCTH IO TOBAPHOW TPYIIIE «OJIy3bI JIJIsl IOBCETHEBHOM YKU3HM
COCTABHT ..... €INHUIL, €CJIM U3BECTHO, UTO LIeHa OJHOU Oy3bl JaHHOW Tpynnbl coctasisieT 400
JIEH. eJl.

[Mpeanpusitue mo Mpou3BoOJICTBY Xy1e000ynounbIX uzaenuii AO «CounHckuity 6onee 8 net
JecTByeT Ha pblHKe. EMKOCTB aHHOrO phiHKa cocTaisteT okosio 100 Teic. ToHH B rog. O0bem
NPOJAX NPEIANPHUITUS cOCTaBIsIeT 45 ThIC. TOHH B roj. Ha MecTHOM phIHKE NpeArpusTHE pea-
muzyeT 90 %, mo3TOMy, OCBOMB MECTHBIN PBIHOK, MPEANPHUATHE TIOCTOSIHHO HILET HOBBIE PHIHKU
cobiTa cBoelt mpoaykiwn. Jloist AO «CouynHCKHI» HA MECTHOM PBIHKE COCTAaBIISET ..... Y.

[IpennpusiTue MpoU3BOIUT NPOIYKLHUIO OAHOTO HaUMeHOBaHus. Llena mpoaykTa ams notpedu-
tesedt coctasinsier 230 py6. 3a enunuiy. [lepemenHble pacxoapl Ha €OUHULYY MPOLYKIHMU CO-
craBisitoT 180 py6. OOmmias BeinuyrHa MOCTOSIHHBIX pacxoa0B — 300 000 py0., U3 KOTOPHIX MMO-
JIOBUHY COCTaBIISICT apeHaHas riata. [Ipu yBenmuenun croumoctu apeHasl Ha 10%, Ha cKOJIb-
KO €IMHUI] MPOAYKINH HEOOXOAMMO YBEIMUUTH MPOJAXKH, YTOOBI JOCTUTHYTH TOUKH 0€3yObI-
TOYHOCTH?

[IpennpusiTe MPOU3BOIUT NPOAYKIIMIO OJHOTO HANMEHOBAaHMA. PRIHOYHAS I1eHa HA aHAJIOTHY-
HyI0 npoaykuuio cocrasiseT 210 py6. IIpon3BoacTBeHHBIE MOITHOCTH NPEANPUSTHS OrpaHH-
YeHbl 1 MAaKCUMaJIbHBIM BBIMYCK npoxykuuu coctasisier 200 enquauu. [lepemMeHHbIe pacxoas
Ha €IUHUIYY HIPOAYKIUHU cocTarisoT 120 py6. OOIas BelMYUHA MOCTOSHHBIX PacxomoB — 25
000 py6. CMOXKeT JIn IpeInpusiTHE YCTAHOBUTD Ha MPOAYKIMIO KOHKYPEHTOCIIOCOOHYIO TIeHY?
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WuauBuayansHbIi IpeApuHAMATEIh — BIIaJIeNel] Mara3uHa y qoMa «[IpoayKTe pentw npo-
BECTH aKIHIO IEHOBOTO CTHMYJIMPOBAHUS MTPOAAXK — Ha TOBAPHYIO KaTeropuio «baHaHbD».
Hcxoonvie oannvle: 3akynounas neHa | kr 6aHaHoB — 25 py0./KT.

Jo mpoBexeHus akuuu B MarazuHe 3a 1 geHb mpomaBasiock 100 kr GaHaHOB MO0 PO3HHMYHON
reHe 40 py0./kr.

YcnoBust akuuu: cKuka — 25% OoT po3HWYHOM LeHBI ToBapa. CpoK NMpoBeJeHus akun — 1 He-
Jest.

IIporaosupyercst cnemyrommii 3Q¢eKxT oT nposeaeHus akunn: OO0beM peannzanui 0aHAHOB B
HATypaJIbHOM BBIPOKEHHU BO3pacTeT B 2 pa3a. KOMMyHHKAIMOHHbBIE 3aTpaThl HA MPOBEACHUE
aknuu (Tutakat ¢ 0ObSBICHHEM Ha BXOJIC B MarasuH U B oTnene «OBomu-OpyKThl», Ie4aTh pe-
KJIAMHBIX JIICTOBOK M PACIPOCTPAaHEHUE WX II0 MOYTOBBIM simukam) cocTaBsaT 5 000 py6. Pac-
CUUTATh: YIKOHOMHUIECKHHA YD (PEKT 1 3PPEKTUBHOCTS POBEICHNS JaHHOM aKITMH B Mara3mHe.

10 Kakoe pemienne npuHsTH IO BEIOOPY KaHalla pacrpeesieHust o Kputepuio 3¢ dexTruBHocTu? B
TpEX aJbTEePHATHB:

- KaHaJ HyJEBOT'O YPOBHS: PacXoibl, CBA3aHHBIE C CONEp)KaHHEM COOCTBEHHOW PO3HHUYHOM T(
ceTH, cocTaBisiioT 150 MuH. pyo6., u3nepxku odpamenus — 100 muH. py0., IpUOBITE OT pean
toBapa -500 miH. pyo.;

-OIHOYPOBHEBBIH KaHall (MCIIONB30BAHUE MOCPETHUKA — POSHUYHON TOPTOBIIH): U3JEPKKH 00-
pamenus — 60 muH. py0., mpuobLTh — 30 MITH. py0.;

-IBYXYPOBHEBBII KaHaN (IIPOU3BOJUTENb MPOJACT TOBAp ONTOBOMY IMOCPETHHKY): MU3ICPKKH
oOpartenust — 40 MuH. py0., npuobLIb — 120 MiTH. pyo.

11 KoMmanus mpuHsIa peleHue o TuBepcu(pUKAUy CBOGH NEATENbHOCTH. DKCIEPTH OICHHIN
CTETIeHb MPUBJICKATEIFHOCTH ABYX HOBBIX JJISI KOMIIAHUHM CETMEHTaX phIHKA. [IpoBennTe cpas-
HUTEJIBHBIA aHAN3, BOCIOJIF30BABIINCH JAHHBIMH TaOJNHIBI, U OMNpEACINTEe, KAKOH CErMEeHT
PBIHKA CTOUT BBIOpATh KOMITAHHHU.

Kopurepuii oueHku cer- Bec DKcnepTHas OlleHKa

MEHTa PhIHKA KPUTEPUS CermeHrT 1 CerMmeHr 2
1. Pasmep cermenTa 0,4 8 5
2. CTabMIIbHOCTB CeT-

MEHTa 0,15 5 8
3. Hannume KOHKypeH-

TOB 0,15 5 6

4. IIpuOBUILHOCTH 0,3 6 7
Hroro 1,0 24 26

12 PykoBomuTento oTnena cobITa HEOOXOUMO BBISICHUTB, KTO 00JIe€ PEIOYTHTEIICH MTPeIITPHs-
THIO — TOPTOBEIM areHT WM TOPTOBBIH MPeICTaBUTENb. /)11 TOPTOBBIX areHTOB MPEyCMOTPEH
oxian B 14 000 py0. B Mecsiit 1 2 % KOMHUCCHOHHBIX; JUISE TOPIOBOTO MPEACTABUTENS —
rapantuiineiil oxinan 6000 py6. u 5 % komuccuonHbIX. OHU paboTAIOT B OIHOM Teorpaduye-
CKOH 0051acTH, O’)KUAaeMbIi MecsTaHbIi 00opoT — 320
000 py6.

13 Kakoit kanan pacnpenenenus HanOosiee BBITOJEH [T TPOU3BOAUTEIIS:

1) kaHa HYJIEBOTO YPOBHS: PAcXObl, CBSI3aHHBIE C CO/ICPKAHUEM
COOCTBEHHOH PO3HUYHOI TOProBoi ceTH, cocTasisitoT 100 miH. pyo.,
n3nepxku obpamenwst — 80 MiTH. py0., MPUOBLTH OT peaTH3aIluy TOBapa
— 360 mutH. pyo.;
2) 0JHOYPOBHEBBIN KaHaJ: N3P KKK oOparieHus — 70 miH. pyo.,
oxxugaemast mpuobLTh 175 MitH. pyo.;
3) IBYXypOBHEBBIN KaHAT: N3IEPKKH obOpamienws — 60 MiH. pyo.,
pHOBLTE MOXET cocTaBUTh 130 MiIH. pyo.
14 [Ipennpusitue onroBoit Toprosiu «Crobpm» cHabXkaeT pO3HUYHYIO TOPTOBIIIO MaiioHe30M. Eé

KJIIMCHTHI - TIPOIYKTOBBIC MAara3WHBI, CYNEPMAapKETHI, JIAPHKH, MMaJaTKHA, OTIENIBI B KPYITHBIX
YHHBEpCAIbHBIX MarasuHax, kade, pecropansl. Pupma jgenaer cTaBky Ha HeauddepeHimpo-
BaHHBI MAacCOBBI MapKETUHT, HO 3HAUYEHUE OTJIENBHBIX CETMEHTOB s «CHo0pu» pa3iiuyHo,
YTO OTPAXKAIOT JAHHBIC TAOIHUIIBL.

Cerment | Ilorpebnenne Maiionesa, % Emkocth cermenta, %
1 17 3
2 19 2
3 24 1
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4 8 20
5 9 10
6 11 7

7 2 29
8 4 17
9 6 11

Heobxoxumo onpenenuts Hanbosee MpUBJICKaTEIbHBIE CETMEHTHI PhIHKA U (DUPMBI
«Cnob6pu» Ha ocHoBe ABC-ananu3za notpebuteneii.

15 dupMa BBIXOJUT Ha HOBBIN PBIHOK. DKCIEPTHI OLIEHUIIN CTENEHb MPUBIEKATEILHOCTH JIBYX
CerMEHTOB pbIHKA. [10 JaHHBIM TaOMUIBI ONPEAEINTh, KAKOH CErMEHT PhIHKAa Hanboiee npu-
BJIeKaTeNeH ISl QUPMBIL.

Kputepuii onienkn cermen- Bec OKCIepTHAsl OLICHKA
Ta phIHKA KpUTEPUS Cermenr 1 CermeHnt 2
1. EMKOCTB cermMeHTa phIH-
Ka 0,3 6 4

2. CKOpoCTh pocTa 0,25 7 8

3. JlerkocTh BXOJ1a U BBIXO-
ma 0,15 4 5

4. [IpuOBLILHOCTH 0,3 7 6
HUroro 1,0 24 23

16 Maroe npeAnpuaTHe 1Mo MPOU3BOJICTBY MSICHBIX MOJTy(paOpHUKaTOB U3 KypHHOTO MsCa YCIEITHO
cylecTByeT Ha pelHKe yke 10 ser. B mocienHee Bpemsi mpeanpuaTHe OCBaMBAEeT BBIMYCK
LBETHBIX IEJIbMEHEH Uil AeTed. 3aTpaThl Ha MPOM3BOACTBO U pEallM3allMIO [[BETHBIX IMEJIbMe-
Hell COCTaBISIOT: MOCTOsTHHBIE 3aTpathl - 200 000 py0. B MecsI, TepeMeHHbIEe 3aTPaThl Ha KH-
jorpamMm neiabMener - 70 py6. llena 3a kuiaorpaMM HOBBIX TelbMeHel cocramiser 170 pyo.
st Toro, 9ToOB MpEeANIPUSITHE TTOMyYaIo IPUOBLIH B pa3Mepe He MeHee 85 ThIC. py0. B MeCHIL,
OHO JIOJDKHO IPOJIaBaTh HE MEHEE... KI' LIBETHBIX IeJIbMEHEH.

17 Oupma «MenbHHK», CHa0XKaIoIIask POSHUYHYIO TOPTOBJIIO MYKOH BBICILIErO COPTa B YIaKOBKE,
NPUMEHSIET MacCOBbI MapkeTWHr. OJHAaKO 3HA4YEHHE OTACIBHBIX MmoTpedurened misa 3ddek-
TUBHOHM AeATeNbHOCTH «MenbHHMK» paznuyHo. Onpexpenurte HanOojee MpHUBJIEKATEIbHBIE Cer-
MEHTHI pbIHKa U1 hupMbl «MenbHUK» Ha ocHoBe ABC-ananusa norpeburesnei.

Cerment |[loTpebnenue My-| EMKOCTB TOTpeOUTENHLCKOTO
Kk, % cermeHrta, %
1 20 2
2 15 3
3 17 20
4 10 1
5 14 6
6 9 9
7 3 27
8 5 19
9 7 13
18 Pabora Typuctryeckoi (hUpMBI 3a 2 TOAa XapaKTEPHU3YETCsl CIeAYIOMIMMA JAHHBIMH:
Ilokazarenb IlepBbiii rog Bropoii rox
Yucito paboTaromux, 4esI0BeK 10 11
UYncio nocerutened (0popMIICHHBIX TYPOB) 7000 7200
CpenHsisi CTOMMOCTB OJTHOTO Typa, pyoien 18 000 20 000
PaccunraiiTe Npou3BOAUTENBFHOCTD TPY/la B CTOMMOCTHOM M HAaTypalbHOM BbIpakeHUU. B ka-
KO rofi MpON3BOIUTEIBHOCTE TpyAa Bbile? OOBSICHUTE OTBET.
19 [IpoBenuTe pacuer momydeHHOTO pe3yibraTta (3Qderra) u 3hHEKTUBHOCTH MPOBEICHHS TPOMO-

aKUUM METOJIOM pO3BITPHILA LEHHOTO Npu3a. MarasuH aynuo-, BUAEO-, OBITOBOW TEXHUKU
NpoJaeT XOJoAWIbHUKY. LleHa XonoaunpHuKa cocTaBisieT 15 ToIc. pyo., B MecAll UX IPOJaeTcs
46 mrt. IIpoBeas aHanM3, MapKETOJIOTH MPHUIILIN K BBIBOAY, YTO CIPOC HA XOJOAMIBHUKU TPU
neHe B 16 Toic. py0. He OyleT CHIIBHO OTJIMYAThCs OT crpoca 1o 15 Teic. py0., 1, 4ToOBI emle

bonee noaACPsKaTh CIipocC, MPCAJIOKUIIN MPOBECTU CPCAN HOKyrIaTeJ'IGﬁ PO3BITPLIIT TCJICBU30PA.
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CtouMOCTh TelieBu30pa coctaBuia 19 teic. py0., u emie 1 Thic. py0. OblIa OTpaYcHa Ha MeYaTh
TUTAKATOB B MarasvH M JIOTEpEHHBIX OMIeTOB. [IaHHBIC TIO 3aTpaTaM U pe3yJibTaraM akI|d Mpu-
BeJIeHbI B Ta0imie: D)(EeKT CTUMYITHPOBAHUS TP HEAJIACTHYHOM CITPOCE, THIC. PyO.

IToka3atean Be3 crumyanpoBanus IIpu crumyaupoBannn | Ipupoct ot cTH-HuSA
OO0beM mpojax, Ir. 46 44
I{ena equHUIBI TOBapa 15 16
O0BeM mpojax.
[TepemeHHbIC 3aTpaThl Ha 12 12
e IUHHUILY

IlepeMeHHBIC 3aTpaThl HA
Bechb 00BeM. (cebecTou-
MOCTb)

IlocTosiHHBIE 3aTpaThl HA
30 30
BeCh 00bEM

3arpaTsl Ha CTUMYJIMPOBAHHE

Hroro 3aTpar

[puGsLIH

D¢ beKTUBHOCTD aKuu, %

20

X5 Retail Group Brimuta B KupoBckyro 001acTh: B perHOHAIBHOM IIEHTPE TPYIIa OTKPhLIA TH-
nepmapkeT «Kapycenb» miomansto 7 TeIC. KB. M. VIHBECTUIIMM B MPOEKT aHAIUTHKHU OLICHUBA-
IOT TIPUMEPHO B $8 MIIH, OTMEYasi, 4TO B YCJIOBHUSIX HACBHIIIEHHOCTH KMUPOBCKOTO PHIHKA CyIEp-
MapKeTaMH M MarasuHaMmu (opmara «y nomay «Kapycenpy» MOXeT KOHCONHAUPOBATh HOKYyIIa-
TeJIel BBIXOIHOIO JAHS, €CIHU JIOKanus oOecrieunT MHTeHCUBHBIN Tpaduk. Kakyro crpareruto
pocTa UCHoJb30Balla JaHHAs KOMIAHMS U KaK OHa MOKET IIPOTHUBOCTOSITh KOHKYPEHILIUU Pa3BH-
TBIX MECTHBIX TOPrOBBIX ceTell? Pa3paboTarite Bamm npeanoxeHus.

21

EsxeromHo pacrer 00beM MPOU3BOICTBA HA PHIHKE MOPOXKEHOI'0 HE TOJIBKO 3a CUET KOMIIaHUH-
JUIIEPOB, HO U HOBBIX UTPOKOB. Kak mpaBuiio, 3T0 KpynHbIe IPOU3BOAUTENN PA3IUYHON 3aMO-
POXEHHOW NPOAYKIWH (MoTy(habpHrKaThl, OBOIIH, QPYKTHI).

3anaHue:

1. Ilpu coxpaHeHHHU 3TOH TEHAEHLMH KaK MOXKHO COXPAaHUTh KOHKYPEHTOCHOCOOHOCTH Cyllie-
CTBYIOIIMX HA PhIHKE KOMITAaHUN — IPOU3BOAMUTENICH MOPOKEHOTO?

2. Kakne KOHKYpEHTHBIC CTpaTerMd MOXKET WCIIOJb30BaTh HAa JAHHOM DPBIHKE KOMITAHHS-
nunep?

3. Kakne KOHKYpeHTHbIE MpenMyIecTBa U 6apbepbl BXoJa HeoOXoaquMo (opMUpOBAaThH Mpe-
NPUSATHSIM, paOOTAIOIINM Ha PHIHKE?

22

ToproBast koMIaHusi moBbIcKIIA TIeHBl Ha pyukn «llapkep» ¢ 800 py6. mo 1200 py6., oObem
NpOJaX 3a MecAl IpU 3TOM cHu3miIcsA B 1Ba pasa (¢ 1000 go 500 pyuex). Onpenenursd 3ma-
CTHYHOCTH CIIPOCa M JUHAMUKY H3MEHEeHHs 00IIero ToBapoobopoTa KOMIAHUH.

23

B ¢upme A Bo3HarpaxjeHue 3a yCHEIIHOE BBITOJHEHUE MPSMBIX 00S3aHHOCTEW COCTaBIISET
80% oxnana. Ecnu Tpeiin-menemxep gupmbl A BBIOTHUI BCE 0 JI0JDKHOCTHOW MHCTPYKIINH,
npemuaibHble cocTaBaT 8 000 py6. (cymmapasie npemuanbabie — 10 000 py0.). Bermonnenue
JIOTIOJTHUTENBHBIX 00si3aHHOCTEH onennBaetcs B 20% Oonyca. B ceHTsi0pe oTueTHOrO roja x
JOTIOJTHUTENNBHBIM 33/1a4aM OTHECIIH CIEAYIOMINE:

— yMeHbIIUTE ocTaTku ToBapa C Ha 25% (40% Oonyca);

— 0(pOpMHTH MPOMO30HBI B 5 TOPrOBBIX Toukax 1o ToBapy Y (30% OGonyca);

- pa3paboTarh JOKAIbHBIE MPOMOAKIIMH, HANpPABICHHbIC HA TPUBJICYCHUEC HOBBIX KIHUECHTOB
(30% Oomnyca).

Tpeiin-menemxep X BBIIOIHWII JIBE 33/1a41 U3 TpeX — MEPBYIO U BTOpy10. Paccuuraiite pazmep
ero 0OHyca 3a CEHTIOPh MECSII.

24

Tpeiin- MeHeKep KOMIaHUN JUCTPHOBIOTOPa KOCMETUKU M napproMepun pa3padboTai e mpo-
MO-MEPOIIPUSATHE, COTJIACHO KOTOPOMY B 4 KIIIOYEBBIX TOPrOBBIX TOYKax B TeUeHHE Mecsua 4
yaca 3 JIHS B HEJIENIO JIOJDKHBI paboTaTh MPOMOYTEPHI, OCHOBHBIMHU LIEJIIMU KOTOPBIX SIBIISIFOTCS
MpEe3eHTAIUs M NPOJIaXka MPOIyKIIMK KoMIaHuu. [Ipu pa3paboTke cucTeMbl MOTHBAIIUH ITPOMO-
NepcoHala TpeiA-MEHeKEP PUHSIT CIEAYIOIIEE PELICHHE:

DukcupoBaHHas cHcTeMa OIIaThl Tpyna cocrasisier 200 py0./dac.

BonycHast 4acTh OIUTaThI TPYJa HAYUCISETCS B CIydae CyMMAapHOTO BBIITOJHEHUS IIIaHa MPO-
JIaX 32 BCE JHM MTPOMOYIITHA ¥ COCTABIISCT €IMHOBPEMEHHYIO ITpeMuto B pazmepe 4 000 pyo.
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PaccunraiiTe UTOTOBYIO CpeIHEYACOBYIO OIUIATy TPYyJa MPOMoyTepa (B CiIydae BBIIOTHEHHS
TUTaHAa) U MPOBEANTE KPUTHUECKUNA aHAIHU3 TIPEUIOKEHHOW CHCTEMBI MOTHBAIIMH TPYJa IIPOMO-
YTEpOB.

25

Ha pa3pabotky HOBoOro mpoaykTa kommanus norpatmwia 500.000 py0. Exxemecsunbie pacxois
Ha pekjiaMy ¥ mpojBmxkeHne npoaykra coctaBistioT 80.000 u 25.000 pyb. cOOTBETCTBEHHO.
JKu3HEHHBIM LMK MPOAYKTa COCTABISIET 5 jeT. B TeueHue mepBoro roja ¢ MOMEHTa Hadaja
MpoJiaXk KOMITAHUM yJajaoch mpuieys 270 HOBBIX KIMEHTOB. PaccuuraiiTe cCTOMMOCTH IMpH-
BJICUEHUS OJTHOTO KITMEHTA 3a TIEPBEIil TOJT IPOIaX MPOTYKTa.

26

Opranuzaiusi GopMHUpPYeT OTHEN Tpojax. [IJisi TOProBbIX areéHTOB HA TPEINPUATHUA IPEIy-
cmotped okiax 15 000 py6. u 2% KOMHCCHOHHBIX. TOProBOMYy IpPEICTABUTEIIO TapaHTHPO-
BaH okyiaa B 10 000 py6. u 4% xomuccnonHbix. OHM pa0OTaIOT B OJTHOM Teorpaduieckoi 00-
JIACTH, OKUAAEMBIH Mecs9HbIi 060poT coctaBuT 260 000 py6. Onpenenure, kTO OoNee mpen-
MOYTHTEIICH NMPEIIPUSITHIO - TOPTOBBIN areHT MIIM TOPTOBBII MPECTABUTEIb.

27

Bl oTBeuaete 3a pa3paboTKy MporpaMMbl AUBEPCUPHUKALIMN KOMIIAHWH, PACoaraloei Bax-
HBIM HOYy-Xay B c(epe 3aKylKH U mepepadoTke PPyKTOB U BBIMTYCKAIOUICH JKEMBI U KOHCEp-
BHPOBaHHBIE (PPYKTHI TIOJT M3BECTHOW TOPTOBOM Mapkoi. lIpemoxkure pa3nmudHbIe BapHAHTHI
JMBEPCU(HKAINH, OLIEHUTE X PUCKH 1 BO3MOKHOCTH.

28

IleTepOyprckast kommnanus «Benay, mpoaBuUras Ha MOCKOBCKHI peIHOK MapKy nuBa «Hesckoe»
noroopuiiach 6osee ueM ¢ 10 tuctpruOyTOpCKUMH KOMITAHUSIMU CTOMHULBI. MeHemKepbl KOM-
nanuu «BeHa» xorenu, yToObI K HAYaTy peKIaMHON KammaHuu nuBa «HeBckoe» oHM Moy Obl
MOCTABJIATH MUBO KaK MUHUMYM B Ka)XK/IyI0 U€TBEPTYIO pO3HUUHYIO TOUKy MockBbl. Kpome
TOT0, OBLITH MPOBEIECHBI COOTBETCTBYIONINE EVENt-MEPONIPHUATHST U TIOCTABICHO 000pyJOBaHUE
B IIMBHBIE Oapbl. [laiiTe XapaKTepUCTUKY OCHOBHBIX CTPATErMUECKUX PEIICHUN B KaHAax cObI-
Ta: O60CHYHTE YCIOBHUS UX UCTIOIB30BAHMS; YKAKHUTE IPEUMYIIECTBa U HeocTaTku. Kakyro
CTpaTeTHI0 BEIOpaIa KOMIaHusl ?

29

IIponaka ObITOBOV TeXHWKH B Mara3uHe «AtnaHT» 3a 30 mHEH mpuHOCcHIa goxox 2 755 Thic.

py6. Pexmamuas xommnanus obomnacek opranm3arnmu B 18 500 py6. Uepes 10 gueii mocne Heé
CpeHeHEeBHOW 10Xoa noctur 99 Teic. py0. HaliTi kpaTkocpouHblii 3KOHOMUYECKUH dhdeKT
OT PEKJIaMBbl.

30

®upma 3amycTHiIa B IPOJAXKy HOBBIN MPOIYKT. EsxxeMecsuHas CTOMMOCTh MPUBJICUEHHS MOKY-
naTenei s storo nmpoaykTa coctasisger 3000 py6. Exxerognast mpuObLIb, KOTOPYIO MPUHOCUT
Kakapli mokymnatenb coctaBisieT 80000 py6. Mcxons u3 ombiTa MPOIUIBIX JIET, PYKOBOACTBO
KOMITaHUH CYUTAET, YTO KO3 PHUIIMEHT yepKaHusl KIMEHTOB cocTaBUT 86%. PaccuuTaiite mo-
YKU3HEHHYIO IEHHOCTh KJIMEHTA.

Ilepeyenb BONPOCOB K 3a4eTy

9BOJ’II-OI_II/I$I MapKCTHHI'a (3T3.HBI Pa3BUTHSA MapKeTI/IHFa).

Oco0eHHOCTH MapKeTHHIa KOMMEpPLUU

IlonsTue u COACPIKAHUEC MAPKETHHI'A HA COBPCMCHHOM 3Tallc

OcHOBHbIE QYHKIIMU MapKETHHTa

[IpyuHINIIBI MapKETHHTA, UX XapaKTEPUCTHKA

HcxonnHbie kaTter OpHUHU MAapKCTHUHTA

XapaKTepI/ICTI/IKa PBIHOYHBIX CHTyaHHﬁ W TUIIbI MApPKETHUHTA B 3aBUCUMOCTH OT
cripoca

MapKeTI/IHFOBaH Cp€aa opraHru3aln: MOHATHUC U XapaKTCPUCTHKA

O N o0~ wNE

KoMmekcHbIll ananus PBIHOYHBIX BO3MOXKHOCTEM U yYrpos

[EY
©

MapxketunroBas nHpopMaius: KiaccupuKamms, T0CTOMHCTBA U HEAOCTATKH, HC-
TOYHUKU MTOTYYEHHUS]

11.

MapxkeTuHroBasi ”HGOpPMAIIMOHHASI CUCTEMA: MMOHSITHE, XapaKTEPUCTHKA COCTaB-
JISTFOTITNX.

12.

MapKeTI/IHFOBaH I/IH(I)OpMaI_[I/IOHHaH CUCTCMA: OCHOBHBIC ITPUHIUIIBLI TIOCTPOCHUSA

13.

MapKeTHHrOBbIE UCCIICIOBAHUS: TIOHSITUE, OCHOBHBIE HAIPABJICHUS MAPKETUHT O-
BbIX UCCJIIEIOBAHUH.
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14. Otansl NPOBEJCHUS MAPKETUHTOBBIX MCCIIEJOBAaHUH (OpraHu3aIlim).

15. W3mepeHust B MapKETUHIOBBIX Hcciae0BaHusAX. OCHOBHBIE BU/IbI IIKAJI.

16. XapakTepuCTUKA KaUeCTBEHHBIX METOJ0B MAPKETUHIOBBIX UCCIIEIOBAHUI

17. XapakTepHuCTHUKa KOJMYECTBEHHBIX METOIOB MAPKETUHIOBBIX HCCIIEI0BAaHUI

18, PBIHOK: XapaKTepUCTHKa OCHOBHBIX 3JIEMEHTOB phIHKA. [[OHATHE KOHBIOHKTYpPBI
pBIHKA.

19. CerMeHTHpOBaHME PhIHKA: ITOHSTUE, LI€TIH, YPOBHU

20 XapaKTeprCcTUKa OCHOBHBIX IPU3HAKOB CETMEHTUPOBAHMS PHIHKA MTOTPEOUTENb-
CKUX TOBapOB.

21, XapakTepucTUKa OCHOBHBIX IIPU3HAKOB CETMEHTUPOBAHNUS PbIHKA TOBapOB IIPO-
M3BOJICTBEHHO-TEXHMUYECKOI0 Ha3HAUYEHUs U PbIHKA YCIIYT.

29, OCo0eHHOCTH PBIHOYHBIX MCCIIEI0OBAHUIN C yU€TOM KOHKYPEHTHON CTpaTeruy Ha
PBIHKE.

23. I{eneBoli ppIHOK: IMOHATHE, dTAbl PA3padOTKU. KPUTEPHH BbIOOpA

24, JuddepennnpoBanue: MOHITHE U CTPATETUN

25. XapakTepuCTUKA CTpaTernii 0XBaTa IeJIEBOr0 PhIHKA.

26. [lo3unimonnpoBaHue ToBapa: MOHITHE, CTPATETUU

27. Kommnekc mapketunra: nonsitue, mojenu 4P, 7P.

28. ITponiecc NpuHATHS pelIeHHsI O TOKYIKEe KOHEYHBIM MOTpeOUTENeM

29. @DaxTophl, BAUSIOUINE Ha TOBEICHUE IOTPEOUTEIEH.

30. MoJiesib TOKYNaTeNbCKOro MOBEACHUS Ha OTPEOUTEIHCKOM PhIHKE

31. Teoprn MOTHBaIMK B TOBEACHUN TIOTPEOUTEIEH.

32. Mojenb NOKYNaTenbCKOro MOBEACHUS NPEANPUSITHS — IOKYTaTels

33. [TonsaTue ToBapa, ero KiIaccuUKaIys 1Mo pa3IMyHbIM IPU3HAKAM

34. ToBapHbIN aCCOPTUMEHT: OHITHE, IIOKA3aTEIH.

35. [TpuHIMnBl ¥ 3Tansl GopMUpoBaHUs 6230BOI0 TOBAPHOI'O aCCOPTHUMEHTA
JKu3HeHHbI IMKI TOBapa. MapKeTHHIoBas AESTEIBHOCTD HAa KAXKIOM JTarle

36.
JKIT. Matpunia BKT'

37. Matpuna ToBap/peiHok M. AHcodda

38 ITonsTHE HOBOTO TOBapa B MapKETUHI€, IPUUMHBI HEY1a4 [TPH BBIBEICHUY HA
PBIHOK

39. HoBbli1 TOBap, ero xapakTepuCcTHKa, ITaIbl pa3padOTKH HOBOTO TOBapa

10, PriHOYyHas aTrpubyTHKa TOBapa (TOBapHbBIN 3HAK, YIIAKOBKA, MAPKUPOBKA, U p-
MEHHBIN CTUIb). CEpBUCHBIE YCIYTH.

41. Bapuanuu kpuBbIX JKHU3HEHHOTO IIMKJIA TOBapa.

42, [leHoBast moaMTHKA B MApKETUHTE: TIOHATHE, COIepKaHue, (haKTophl 00pa3oBa-
HUS 1ICHBI.

43. OCHOBHBIE CTpaTernu IEHOOOPa30BaHUsl B MApPKETHHIE

44, Kanaunel pacnipenienenusi: noHsiTie, GyHKINHU, BUJIBI, UX POJIb B MAPKETHHTE.

45, OCHOBHBIE THIIBI TOCPETHUKOB U UX (PYHKIIHU.

46. XapakTepUCTHKa BEPTUKAIbHON MAapKETHHIOBOM CUCTEMBI PACIIPENETICHUS

47. MapKeTHUHIOBbIE PEILIEHUS B OITOBOI TOProBiIe

48. MapKeTHHIOBbIE pEeIEHUs B PO3HUYHOM TOPTOBJIIE

19, KoMMyHMKaIIMOHHAs MOJIUTHKA MApKETHHIa: MOHATHE, KJaccuuKanus, UHTe-
rpaius KOMIUIEKCAa KOMMYHHKAIUH.

50 Peknama B crcTeMe MapKEeTHMHIOBBIX KOMMYHMKAIIUNA: BUIbI, (DYHKIIMH, OCHOB-
HBbI€ 3a/1a4M U CPEJICTBA PEKJIAMBI.

51, CtumynupoBaHue cObITa B CUCTEME MAPKETHHIOBBIX KOMMYHHKAITHH.

52. [Ipsimoii MapKeTHHT: OHITHE U (POPMBI

53. Onenka 3¢ (eKTHBHOCTH MAaPKETUHTOBBIX KOMMYHHKALIUH

o4, OpraHu3alvoHHbIE CTPYKTYPbI YIPABJICHUS MAapKETUHTOM: (DYHKIIMOHAJIbHAS,

38




TOBapHast, TOBapHO-(PYHKIIMOHAIbHAs, TOBAPHO-PHIHOYHAS, YIIPABICHHE O MPO-
€KTY, MaTpUYHas

55. CrpaTernyeckoe IIaHUPOBAaHNE MAPKETHHTA : COJIEPKAHUE U OCHOBHBIC ITAIIBL.
56. [opTdenpubiii ananu3. Llenn 1 OCHOBHBIE METOABI MOPT(HETHHOTO aHAIN3A.

57. CopnepkaHue U MOPSAA0K pa3pabdOTKH ONEPAaTHBHOTO IIaHA MAPKETHHTA.

58. [Topsimok 1 MeTo bl pa3paboTKH OI0HKETa MAPKETHHTA.

59. KoHTpOJIb MAPKETHHTOBOM JEITEILHOCTH: OHSITHE, BUABI, METOJIBI

60. bazoBbie konkypentHble cTpateruu 1no M. [loprepy
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Iloka3aTeu W KpHUTEepUM OLEHHBAHUSI IUIAHHPYEMbBIX Pe3yJbTATOB OCBOEHUSI KOMIIETEHIIUI

HIKaJIa O¢cHUBaHUusA

H Ppe3yJbTaToB 00y4eHMHs,

IIxana oueHUBaAHUS

®opMupyeMble KOMIETEH-
101014

HWHankaTop K0CTHKEHUS
KOMIIETEeHIIHH

Kpurtepuu
OLlICHUBAHUS

YpoBeHb 0CBOCHHSA
KOMIIeTEeHIH I

85 —-100 6as10B

«3a4YTCHO»

OI1K-1. Cnocoben mpume-
HSTh €CTECTBCHHOHAYYHBIC
PKOHOMHUYECKHE 3HAHUS [TPU
[pereHIH PO EeCCHOHATb-
HBIX 33]1a4 B 00JIACTH TOBa-
[pOBENCHUS

OIIK-1.2. Pemaet mpodec-
CHOHAJILHBIC 3a1a4YH C UC-
[MOJIb30BAHUEM SKOHOMHYEC-
CKUX 3HAHUU

3HaeT BEPHO U B MOJIHOM 00beMe: SKOHO-
MHYECKHE JUCLMIUIMHEI B 00bEME, HE00XO-
IMUMOM TSI TPO(ECCHOHATBHOM NI TeIbHO-
CTHU

'YMeeT BEpHO M B OJTHOM 00beMe: peiiaTh
mpodheCCUOHANBHBIC 3aauH, TPUMEHSIS KO-
HOMUWYCCKHUC 3HAHUSA

OIIK-4. Ciocoben npeyia-
raTh 0OOCHOBAHHBIC OPTaHU-
3aIIMOHHO-TIPaBICHYCCKUE
petenust B cdepax yrpasie-
HUI KAUCCTBOM U aCCOPTH-
MEHTOM TOBAapOB, TOBAPHOT'O
MCHC/PDKMEHTA U OKCIICPTU3BI

OIIK-4.1 O6ocHOBEIBaeT
npodeccroHanbHbIE perre-
HESI [I0 YOPABICHHIO acCop-
TUMEHTOM TOBapOB

3HaeT BEpPHO H B MOJTHOM 00beMe: NPUHIIU-
bl JOPMUPOBAHHS M METO/IBI YIIPABICHHS
ACCOPTHMEHTOM TOBapOB

'YMeeT BepHO M B IIOJIHOM 00beMe: aHaJIU-
3UPOBATH ACCOPTHMEHT TOBApOB UL pa3pa-
00TKH 3(p(PEeKTUBHBIX OpraHU3aAMOHHO-
YIIpaBJICHYECKHX PELICHHUIT B 001aCTH TOBap-
HOTO MEHE/DKMEHTA

OIIK-4.2. OG0cHOBBIBaET
MpodeccuoHanbHbIE perie-
HUS 110 YIIPABJIICHUIO Kaue-
CTBOM TOBapOB

3HaeT BEPHO U B MOJHOM 00beMe: (PaKTOpE]
(hOpMUPOBaHUS U YIIPABICHUS KAYECTBOM
[TOBapOB

'YMeeT BepHO M B IOJIHOM 00beMe: IIpejia-
rath 000CHOBaHHBIE OPraHN3alMOHHO-
yIIpaBJIeHUYECKHUE pelieHus B cepe ynpasie-
HUSI KaYe€CTBOM TOBapOB

IIpoaBUHYTHIH

70 — 84 6an10B

«3a4YTEHO»

OIIK-1. Ciocoben mpume-
HATb €CTECCTBECHHOHAYYHBIC U
OKOHOMHUYCCKHUE 3HAHUA ITPU

petennn nmpodhecCuoHab-

HBIX 3a]1a9 B 00JIaCTH TOBa-

poBeneHust

OIIK-1.2. Pemaet mpodec-
CHOHAJIbHBIC 33J]a4H C UC-
M0JIb30BaHUEM DKOHOMUYE-
CKUX 3HAHUU

3HaeT ¢ HE3HAYNTENLHBIMH 3aMeYaHu -
MHU: DKOHOMUYECCKHUEC JUCIUIIJIMHBI B O6’I)CM€,
HEe00X0TUMOM T PO EeCCUOHABHOM Jies-
TEJIBHOCTHU

'YMeeT ¢ He3HAYUTEIbHBIMH 3aMe4YaHu -
MM: periaTh IpoPeCCHOHAIBHBIC 3a1a4H,
HpI/IMeHﬂﬂ SKOHOMHUYCCKHUC 3HAHUA

OI1K-4. Cnocoben mpenmna-
raTb 000CHOBaHHBIC OPTaHU-
3alMOHHO-TIPABICHICCKIE

OIIK-4.1 ObocHOBBIBaET
po¢eCCHOHATBHBIE peTle-
HUSI TI0 YIIPABJICHHIO accop-

TUMEHTOM TOBapOB

3HaeT ¢ He3HAYMTEIbHBIMH 3aMe4YaHM-
MM: IPUHINIE HOPMHUPOBAHUS M METOIBI
[YIIPaBJIEHUS aCCOPTUMEHTOM TOBAPOB
[YMeeT ¢ He3HAUMTEIbHBIMH 3aMeYaHHs-




perieHus B cepax yrnpasie-
HISI KaUeCTBOM U aCCOPTHU-

MH: aHAJIM3UPOBATH ACCOPTHUMEHT TOBApOB
u1st pa3paboTku 3P (HEKTUBHBIX OpraHU3al-

MEHTOM TOBAPOB, TOBAPHOIO OHHO-YTIPABJIICHYECKHUX PCIICHUHA B 00JIACTH IloBbIIeHHBIIT
MEHEPKMEHTA U SKCIEPTHU3BL [TOBAPHOI'0 MCHC/PKMCHTA
3HaeT ¢ He3HAYHTEILHBIMY 3aMeYaHN-
Mu: GOPMUPOBAHUS U YIIPABJICHUS Kaue-
CTBOM TOBapoB
'YMeeT ¢ He3HAYHTEJILHBIMH 3aMeYaHU -
OIIK-4.2. OGocHOBEIBaET
MM: [Ipe/yiarath 000CHOBAaHHBIC OpraHHU3a-
npodeccroHaNbHbIE pelie-
IMOHHO-YIIPaBIICHUISCKUE PEIICHHS B cepe
HU 110 YIIPABJICHUIO Kaue-
[VIIpaBJICHUS Ka4eCTBOM TOBapOB
CTBOM TOBapOB
OIIK-1. Cocoben npume- 3HaeT HA 0230BOM YpOBHe, ¢ OIIMOKAMM:
HSTH €CTCCTBEHHOHAYYHEIC U HPKOHOMHYECKIE NUCHIUILINHBI B 00beMe
i OI1K-1.2. Pemaet mpodec- S .
PKOHOMHYECKUE 3HAHUS TIPU HEOOXOIUMOM Il TPO(heCCHOHATTBHOM Jesi-
CHOHAJIbHBIE 33]]a4¥ C HC-
[pelreHIH PO EeCCHOHATb- TEIBHOCTH
[MOJIb30BAHUEM PKOHOMHYC-
HBIX 337124 B 00JaCTH TOBa- - 'YMeeT Ha 6a30BOM ypPOBHe, ¢ OIIMOKAMM:
[pOBEEHUS penath npogecCHoHaIbHbIE 3a/1a4H, IPUMe-
HsIsI 9KOHOMUHWYCCKHUEC 3HAHUS
OI1K-4. Cnocoben mpenmna- 3HaeT Ha 6230BOM ypOBHeE, ¢ OIIUOKAMM:
raTh 000CHOBaHHBIC OPTaHU- MPUHIUITEI HOPMUPOBAHHS U METOJIbI YIIPAB-
3alMOHHO-IIPAaBJICHYECKUE OITK-4.1 O60CHOBEIBAET VICHUA aCCOPTUMEHTOM TOBAapOB
_ [mpodeccuonanbHble pemie-  [YMeer Ha 6a30BOM YPOBHE, ¢ OLIMOKAMU:
50 — 69 6annon «@arenoy [PMEHNA B cbepax ynpase HEISI?IO 1| aBJICHI/IIOI:ICCO -  |[aHATM3UPOBATH aCCOy”I[)I/IMeH:F TOBapOB IS
HUSl KAYECTBOM U aCCOPTH- ynup p p p pOB A .
pa3paboTku 3 PEeKTUBHBIX OpPraHU3aMOHHO- ba3zoBnbiii

MCHTOM TOBapOB, TOBAPHOI'O
MCHC/DKMCHTA 1 3KCIICPTU3BI

TUMEHTOM TOBAapOB

YIIpaBJIeHYECKUX PEIICHNUI B 001acTH TOBap-
HOTO MEHEPKMEHTa

OIIK-4.2. O60cHOBBIBaET
mpodeccnoHaNbHbIE perie-
HU 110 YIIPABJIICHUIO Kade-
CTBOM TOBapoB

3HaeT Ha 0a30BOM yYPOBHE, ¢ OIIMOKAMH:
(hOpMUPOBaHUS U YIIPABICHUS KAYECTBOM
[TOBApOB

'YMeer Ha 0230BOM yYpOBHE, ¢ OLIHOKAMU:
mpeajiaratb 000CHOBaHHbBIE OpraHn3aluoH-
HO-YTIPABJICHUCCKHUEC PCIICHUS B C(bepe

YIIpaBJICHUA Ka4€CTBOM TOBAPOB
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MeHee 50 6aysoB

«HE 3a4Te-
HO»

OIIK-1. CnocobeH npume-
HSTh €CTCCTBCHHOHAYYHEIC U
PKOHOMHUYCCKUE 3HAHUS MPU
[PEIICHUH PO ECCUOHATD-
HBIX 3a/1a4 B 00JIaCTH TOBA-
poBeieHHs

OIIK-1.2. Pemaet mpodec-
CHOHAJIbHBIE 338/1a4H C HC-
[OJTb30BAHUEM YKOHOMHYE-
CKUX 3HAHUU

He 3naeT Ha 6a30BOM ypOBHe:
9KOHOMHUYECKHE JIUCLUUILTUHEI B 00beMe,
HE0OX0IMMOM JyIst PO ECCUOHATIBHOM esi-
TeIbHOCTU

He ymeer Ha 0a30BOM ypoOBHe: pelIaTh
mpodeccroHaNbHBIE 33041, TIPUMEHSS KO-
HOMHYECKHE 3HAHUS

OI1K-4. Ciocoben npeia-
raTh 0OOCHOBAHHBIC OPTaHU-
3aI[MOHHO-IIPaBICHYCCKUE
peuenus B cdepax ynpasie-
HHSl KAYeCTBOM H aCCOPTH-
MEHTOM TOBAapOB, TOBAPHOTO
MCHC/PDKMECHTA 1 OKCIICPTU3BI

OITK-4.1 O60CcHOBEIBaeT
npodeccroHanbHbIE perre-
HESI [I0 YIPABICHHUIO accop-
THMEHTOM TOBapOB

He 3naeT Ha 6a30BOM ypOBHe: IIPUHLIMIIBI
(hOpMUPOBAHUS U METO/BI YIIPABICHHS ac-
COPTUMEHTOM TOBapOB

He ymeer Ha 0a30BOM ypOBHe: aHAJIU3UPO-
BaTh aCCOPTHMEHT TOBAPOB JUTA Pa3pabOTKH
B GEKTUBHBIX OPTaHU3AIIMOHHO-
YIIPaBJICHYECKUX PEIeHUH B 001acTH TOBap-
[HOT'O MCHCIPDKMCHTa

KoMnereHnuuu He
chopMupoBaHbI

OIIK-4.2. O60CHOBBIBACT
npodeccroHabHbBIE pele-
HUSI IO YIPaBICHHUIO Kade-
CTBOM TOBapoB

He 3naer Ha 6a30BOM ypoBHe: HOpMHIpOBa-
HUS U yOIPaBJICHUSA Ka4uCCTBOM TOBApOB

He ymeeT Ha 6a30BoM ypoBHe: mpe/iaratb
000CHOBaHHBIE OPTaHU3AIIMOHHO-
yIIpaBJIeHYeCKHUE pelieHus B cepe ynpasie-

HUSI KAYECTBOM TOBapOB
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