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I. OPTAHU3AIIMOHHO-METOINYECKHWI PA3JEJ

IICJ'IL H 3aJa49Y1 OCBOCHHUA JUCIHUITIINHDBI

Llenbro MUCIUIUIMHBI KAHAIU3 0e/1080U CUMYAUUU HA UHOCTPAHHOM S3bLKe)
SIBJISIETCSL OBJIQJICHHUE OOYYaIOIIMMUCS KOMMYHHMKAaTMBHOM KOMIIETEHIIMEH, KOTopas B
JTaJbHEUIIIEM TO3BOJUT IT0JIh30BaThCSI MHOCTPAHHBIM S3BIKOM B Pa3IMYHBIX 00JIACTSIX
Mpo()eCCUOHATTEHON NIEATeTLHOCTH, HAYYHOH M TPAKTUYECKON paboTe, B OOIICHHH C
JIeJIOBBIMU TIapTHEPaMU, JIsl CaMO0OOpa30BaTEIbHBIX U APYTHX HEJICH.

Hapsny ¢ mpakTtudeckoil 11e1b0, Kype MHOCTPAHHOTO sI3bIKA JIEJIOBOTO OOIICHUS
peanusyet 00pa3oBaTelIbHBIC U BOCITUTATEIbHBIC I1EJIH, CLIOCOOCTBYSI

— PACHIMPEHUIO KPYTro30pa CTYICHTOB,

— TIOBBIIICHUIO O0IIEH KyJIbTYphl U 00pa30BaHUs,

— KyJBTYPBI MBIIIJICHUS JISJIOBOTO OOIICHUS,

— BOCHUTAHUIO TEPIIUMOCTH U YBAKEHHUS K JyXOBHBIM IIEHHOCTSM JPYTUX CTpaH U
HapOo0B.

3agaun y4yeOHOW IUCHUIUIMHBI «AHanu3 0enoeol cumyayuu Ha UHOCMPAHHOM
SA3bIKeY:

— OBJIQJICHUE WHOS3BIYHBIMHA PEYEBHIMH YMEHHUSMH YCTHOTO M ITHMChMEHHOTO
OOIIICHNSI, TAKUMHU KaK YTEHHE OPUTMHAJIBHOM JIUTEPaTyphl Pa3HBIX (PYHKIIMOHAIBHBIX
CTUJIEM M JKaHpPOB, YMEHHE IMPHHUMATh ydYacThe B Oecele TMOBCEIHEBHOIO U
poheCCUOHAIBHOTO XapaKTepa, BBhIpaKaTh OOIIMPHBIM peecTp KOMMYHUKATHBHBIX
HaMEpPEHHH, BJIaJIeTh OCHOBHBIMHU BHAaMH MOHOJIOTHYECKOTO BBICKA3bIBaHHMS, COOTIOIAs
MpaBujia PEUYEBOr0 ATHKETa, M IMOHUMATh Ha CIyX, BECTH JCIOBYIO MEPENUCKY Ha
WHOCTPAHHOM SI3bIKE;

— 3HAHWE S3BIKOBBIX CPEACTB M (POPMHUPOBAHUE aJCKBATHBIX UM SI3BIKOBBIX
HaBBIKOB, B TAKUX acleKTaxX Kak (JOHETHKa, IEKCUKa U TpaMMaTHKa;

— YMEHHME MOJIb30BaThCS CIIOBAPHO-CIIPABOYHON JIUTEPATYpOd HA WHOCTPAHHOM
SI3BIKE;

— 3HAHWE HAIMOHAJIBHON KYJBTYpPBI, a TaKXe€ KyJIbTypbl OOIICHHS W BEACHUS
Ou3Heca CTpaH U3y4aeMoro S3bIKa;

— YMEHME BECTH CAMOCTOSITEIIbHBIN TBOPUYECKUI MOUCK.

MecTo IMCUMILVIMHBI B CTPYKTYpPe 00pa30BaTeIbHOM MPOrpaMMbl

JucuuiiHa « AHaJIA3 1€JI0BOI CUTYallud HA NHOCTPAHHOM SI3bIKE» OTHOCUTCS K YaCTH,
dbopmMupyemMoil yuacTHUKaMH 00pa3oBaTeIbHBIX OTHOIIICHUH.

O0beM TUCHMILVIMHBI U BUABI y4e0HOH PadoThI

Tabmnma 1
Bcero yacoB no ¢gopmam o0yueHust
IMoxa3zarenu o0bemMa JUCHUININHDBI
ounasn OYNHO-3A0UHAsA
O0BeM QUCIUAIIINHEI B 3a4ETHBIX €QUHULIAX 43ET
O0beM QUCIUILUIAHEI B aKaj.dyacax 144




[IpomexxyTouHas arrecranus:
dhopma

6 ceMecTp — 3a4eT ¢
OLICHKOH

6 cemecTp — 3a4eT
C OLIEHKOM

KonTakTHasi pabora o0y4yawimmxcs ¢
npenoaasarteieM (KoHTakT. yackl), Bcero:

42

12

1. KontakTHas paboTa Ha MPOBEACHUE
3QHSITHIA JICKIIMOHHOTO ¥ CEMUHAPCKOTO
THUIIOB, BCETO YacOB, B TOM YHCJIC:

40

10

® JICKIINN

18

® TPAKTUYCCKUC 3aHATUSA

22

e 1ab0OpaTOpHBIC 3aHATHS

B TOM YHCJIC IPAKTUYCCKAs IOAT'OTOBKA

2. NaauBuayanbHbIE KOHCYJIBTAIUN
(UK)** (3anonnsemcs npu nanuvuu no
QUCYUNIUHE KYPCOBLIX pabom/npoexmos)

3. KonrakTtHas paboTa o npomMeKyTOuHOH
arrecrauuu (Karr)

4. Koncynpranus nepen 3x3ameHom (K3)

ol

. KoHTtakTHas paboTa 1o nmpoMexyTO4YHOM
aTTECTAllUU B TIEPHOJ] 9K3. CECCUU / CECCHH
3a0uyHUKOB (KaTT?3K)

CamocrositesbHas padora (CP), Bcero:

102

132

B TOM 4HUCJIC:

®  CcaMOCTOATENIbHAsS padoTa B MEPHOJT IK3.
ceccuu (CPak) (3anonHsAeTcs Mpy HATUYUHA
9K3aMEHa 10 JUCITUILIHHE)

e camocrosTenbHas pabota B cemectpe (CPc)

e usyuenue D0OP

® H3YYCHHUC OHHaﬁH'Kypca WM €TI0 94aCTH

®  BBINOJHEHNUE UHIUBHUYAIbHOIO WIH
IPYIIIOBOTO ITPOEKTA

® | JIpyTHE BUABI

102

132

IlepeyeHb MIAHUPYEMBIX Pe3yJabTATOB 00Y4YeHUS 0 JUCHUILINHE

Tabmauma 2

dopmMupyembie HNHauKaTophI 10CTHKECHUS
KOMIIeTEeHIIUHN KOMIIeTeHIUii

(KO0 M1 HAUMEHOBAaHME (K0 M1 HAUMEHOBAHME
KOMIIETEeHIIUM) HHAUKATOPA)

Pe3yabTaTsl 00yueHus (3HaAHMS,
YMEHHU)




dopmupyeMble

NHaukaTopsl 10CTHKEHUS

Pe3yabTaTsl 00yueHus (3HAHMS,

KOMIIETEHIMH KOMIIeTeHIU i YMEeHUs)
(ko1 1 HAUMEHOBaHUeE (ko1 1 HAUMEHOBAaHUeE
KOMIIETEHIIMH) HHIHKATOPA)
YK-4. Cioco0GeH oCyIIecTBIATh YK-4.3. Ucnione3yeT auajor s YK-43. V-1. Bmageer HOpMaMuH U
JIEIIOBYK0 KOMMYHUKALIMIO B YCTHOH | COTPYAHHUYECTBA B COLMAIILHOMN U MOJEIAMHA peueBoro MTOBEJCHUSA

1 THChMEHHOI popmax Ha
rOCyJJapCTBEHHOM S3bIKE
Poccuiickoit ®enepanuu u
WHOCTPAaHHOM (BIX) SI3BIKE (ax)

mpodeccHOHATBHOM chepax

NPUMEHUTENFHO K KOHKPETHOH CHUTYyalllH
aKaJIeMU4YeCKOro M NpodeccnoHaIbHOTOo
B3aUMOJCHCTBUS

VYK-4.3. V-2. ¥Ymeer BbICTpauBaTh
MOHOJIOT, BECTH IHAJOT M MOJWIOT C
COOMIOAEHHEM HOPM pEUYeBOr0 ITHKETa,

apryMCHTHPOBAaHHO  OTCTaWBaTh  CBOH
MTO3UIIAN U HIEU
OK-2 Anamms, o6ocHoBanme u | IIK-2.1 Ananms pemeHuii ¢ TOUKH IIK-2.1. 3-1. 3maer wMmeTomsl cOoOpa,

BEIOOp pelIeHus

3pEHUS JOCTHKEHUS [IETIEBBIX
MO0Ka3aTesel pereHni.

aHanM3a, CHCTEMAaTH3allMH, XPaHCHHS WU
MOJIIEPXKAHUS. B aKTYalbHOM COCTOSHUH
nH(popMaK OM3HEC-aHATN3a

[IK-2.1. V-1. VYmeer IUIaHUPOBATh,
OpPraHU30BBIBATh M MPOBOANUTH BCTPEUYH U
OOCYXJEHUSI C  3aWHTEPCCOBAHHBIMH
CTOPOHAMH;

oopmIsATh pe3ynbTaThl OM3HEC-aHAIN3a B
COOTBETCTBUH c BBIOPaHHBIMU

MoAXO0JaMH.




JTanbl (OPMUPOBAHUS U KPUTEPUH OLleHUBAHUA CPOPMUPOBAHHOCTH KOMIIETEHIMH

1. CONEPY)KAHUE JUCHMIIIAHBI

AJis1 00yqarommxcst 04HOM (popmbl 00yueHust

Tabmuua 3.1

HaumeHoBaHue pa3jeia, TeMbI
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Cemectp 6
1. Tema 1. [Jenosoti cmunb obwenus. 2 4 - - 18 24 | VK-43, | VK-43V-1, 0. T. .
OtrKa enoBoro obieHwus. JlenoBas [K-21 | YK-43V-2,
KoMMYyHHKaIus. OunnanbHO-aen0Bas 11K-2.13-1,
NUCbMEHHAs pedb. DJIEKTPOHHAS [IK-2.1Y-1
JIe70Basi KOMMYHUKALIMSL.
2. Tema 2 [lenosas koppecnonoenyusi. 4 4 - - 18 26 | VK-4.3, | YK-43V-1, 0. T. Wu.n
Bxomsmas u ucxoasimas IK-2.1 VK-4.3V-2,
KOPPECTIOH/IEHITUS. Y CTHBIE 11K-2.1 3-1,
COOOIIEHHS. [IK-2.1V-1
3. Tema 3. Yempoiicmeéo na pabomy. 2 4 - - 16 22 | VK43, | YK43V-1, | TIpn K/p Wu.n
Hanwucanne 3asIBJICHMUSL. CocrasieHue IIK-2.1 VK-4.3 V-2,
pestome. IlogroroBka W MPOXOXKICHUE IK-2.1 3-1,
cobecenoBanus. KopropaTuBHas KyJIbTypa. IIK-2.1 V-1




Tewma 4. Ilocmpoenue 4 4 16 24 VK-4.3, VK-4.3 V-1, 0. K/p I'p.n
83AUMOOMHOULEHUTL C KIUCHMAMU. [K-21 | YK-43V-2,
KnuenroopuenTupoBanHocts. Pabora 1IK-2.13-1,
¢ kai00aMu KIMEeHTOB. TeXHHUKH TIK-2.1 V-1
NPUBJICUCHISI KIIMCHTOB
Tema 5. Onnaiin KOMMYHUKAYUAL. 2 4 18 24 | VK-43, | YK-43VY-1, 0. T. 0.
Couyanbuble cetu U MIHTEpHET. [K-2.1 | YK-4.3V-2,
IK-2.1 3-1,
IMK-2.1 V-1
Tema 6. Meocoynapoonoe 4 2 16 22 | VK43, | YK-43V-1, I'p.n. T. HH.n1
coOmpyoHu1ecmao. [IK-21 | YK-43V-2,
V4acTue B MEXIYHAPOIHBIX 1IK-2.13-1,
MEPONPHUATHUSAX, BEICTYIIIICHUE C IK-2.1 V-1
JIOKJIaJIaMU Ha MK/ TyHAPOTHBIX
KOHrpeccax. Y CTaHOBJICHHE
apTHEPCTRA.
KonTakTHas pabora no - - -2
npoMexyTouHoil arrectanuu (Karr)
Hmozo 18 | 22 102/2 144




JTanbl ((POPMUPOBAHUS U KPUTEPHUHU OLIEHNBAHUSA C(POPMUPOBAHHOCTH KOMIIETEHIIHI
AJIs1 00y4aIOIIMXCHA 0YHO-32049HOH ()OpMBbI 00yUeHHsI

Tabnumna 3.2
HaumenoBaHue pasjeJia, TeMbI
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Cemectp 6
1. Tema 1. [lenosoti cmunb oOweHus. 1 1 - - 26 28 | VK43, | VK-43V-1, 0. T .
OTuKa J1enoBoro odmenus. Jlemnosas [IK-2.1 | YK-4.3V-2,
KoMMYyHHKaIus. OunnanbHO-aen0Bas 11K-2.13-1,
NUCbMEHHAs pedb. DIIEKTPOHHAS TIK-2.1 V-1
JIe710Basi KOMMYHHKALIMSL.
2. Tewma 2 /lenosas koppecnonOenyusi. 1 1 - - 24 26 | VK-4.3, | YK-4.3V-1, 0. T 150: 87
Bxonsmas u ucxomsmas IK-2.1 VK-4.3 V-2,
KOPPECIIOHICHIIUSA. Y CTHBIE 1IK-2.13-1,
COOOIIIEHUS. [K-2.1¥-1
3. Tema 3. Yempoiicmeéo na pabomy. 1 1 - - 20 22 | VK-43, | YK-43V-1, | Ipn K/p Wu.n
Hanucauue 3asBJICHHUS. CocraBienue [1K-2.1 VK-4.3 V-2,
pestome. IloaroroBka ©  MPOXOXKIEHHUE IK-2.1 3-1,
cobecenoBanms. KopropatusHas KyabTypa. [K-2.1 V-1




Tema 4. Ilocmpoenue 20 22 | YK-43, | YK-43VY-1, 0. K/p p.n
83AUMOOMHOULEHUTL C KIUCHMAMU. [K-21 | YK-43V-2,
KnuenroopuenTupoBanHocts. Pabora 1IK-2.13-1,
¢ kai00aMu KIMEeHTOB. TeXHHUKH TIK-2.1 V-1
NPUBJICUCHISI KIIMCHTOB
Tema 5. Ounaiin KOMMYHUKAYUS. 21 22 | VK-43, | YK-43V-1, 0. T. 2.
Couyanbuble cetu U MIHTEpHET. [K-2.1 | YK-4.3V-2,
IK-2.1 3-1,
IMK-2.1 V-1
Tema 6. Meowcoynapoonoe 21 22 | YK-4.3, | YK-4.3V-1, I'p.a. T. a1
coOmpyoHu1ecmao. [IK-21 | YK-43V-2,
V4acTue B MEXIYHAPOIHBIX 1IK-2.13-1,
MEPONPHUATHUSAX, BEICTYIIIICHUE C IK-2.1 V-1
JIOKJI/IaMU Ha MEKTyHAPOIHBIX
KOHrpeccax. Y CTaHOBJICHHE
apTHEPCTBA.
KonraktHas paboTa o -2 2
npoMexyTouHoil arrectanuu (Karr)
Hmozo 132/2 144

@®opMbl Y4eOHBIX 3aJJaHUH HA ayTUTOPHBIX 3aHATHUSX:

Ompoc (0O.)

I'pynmoBas nuckyccus (I'p.a.)
@OopMBbI TEKYIIETO KOHTPOJIS:
Tecr (T.)

Kontponbasie padotsr (K/p)

DopMbI 3a1aHUI 1T TBOPUYECKOTO PEUTHUHTA:
NnauBuayanbHbli w/wm rpynnoBoit npoekT (Uu.m./I'p.im.)

Occe/moxknan (3., 11.)

10




I1l. YHEBHO-METOANYECKOE U MATEPHAJIBHO-TEXHUYECKOE
OBECIIEYEHME JUCIIHUIIJINHBbI

PEKOMEHAYEMAS JIMTEPATYPA

OcHoBHas1 iuTEpaTypa

1. ManbkoBckasi, 3. B. JlenoBoil aHIIMICKHI S3BIK: YCKOPEHHBIN Kypc : yueOHoe mocobue / 3.B.
ManbkoBckas. — Mocksa : UHOPA-M, 2024. — 160 c. — (Bsicmee obpazoBanue). - ISBN 978-5-16-
019169-0. - Tekcr : anekTpoHHbIA. — Pexxum noctyma: https://znanium.ru/read?id=433345

2. Uepemuna, B. b. JlenoBo#i anrmmiickuii s3bik : yueOHuk / B. b. Uepemuna, }O. A. Ilerposa, /1. 5.
lopnuenko. - 2-e usn., crep. - Mocksa : ®JIMHTA, 2021. - 150 c. - ISBN 978-5-9765-2664-8. -
Tekct: anekTpoHHbIi. — Peskum mocryma: https://znanium.ru/read?id=388317

3. AAmmna, T. A. AHMIHIACKHNA S3BIK IS JeIoBOro obmieHwus : yueoHnoe nocooue / T. A. Smuna, /1. H.
Karkun. - 3-e uzn., crep. - Mocksa : ®nunra, 2021. - 110 c. - ISBN 978-5-9765-0335-9. - Tekcr :
AJIEKTPOHHBIN. — Peskum mocrtyma: https://znanium.ru/read?id=371753

JlonoiHMTE IbHAA JTUTEPaTypa:

1. ManbkoBckasi, 3. B. AHrnmuiickuii 3K B CUTYyalMsIX MOBCEJHEBHOTO JAEIOBOrO OOIICHUS : yueOHOe
nocobue / 3.B. ManbkoBckas. — MockBa : UTHOPA-M, 2023. — 223. — (Briciiee oOpa3oBaHue:
bakanaspuar). - ISBN 978-5-16-005065-2. - Tekct : onekTpoHHbIi. — Pexum mocryna:
https://znanium.ru/read?id=422429

2. bopthukosa, T. I'. JlenoBas koppecnoHIeHIUsI Ha aHTIIUHCKOM si3bike. = Business Correspondence
in English : yue6noe mocobue / T. I'. Bopruukosa, U. E. Unbuna, C. A. Jlbiuanas. - 2-¢ u3j., cTep. -
Mocksa : ®JIMHTA, 2024. - 128 c. - ISBN 978-5-9765-4905-0. - TekcT : 2JIeKTpOHHBIN. — Pexxum
noctyna: https://znanium.ru/read?id=442729

3. ManbkoBckasi, 3. B. anoMsl u (pa3oBbie Taaroibl B JAEIOBOM OOIIEHUU (AHTTUNCKUN S3BIK) :
yueOHoe mocobue / 3. B. ManbkoBckad. — Mocksa : UTH®PA-M, 2022. — 184 c. — (Bricuee
obpa3oBanue: bakanaspuat). - ISBN 978-5-16-004460-6. - TekcT : aneKTpoHHBIN. — Pexxum nocrymna:
https://znanium.ru/read?id=400311

HOpMaTI/IBHl)Ie NMpaBOBbLIC TOKYMCHTbI:
B pamkax wsyueHuss aucuuiuinHbl «HOCTpaHHBI $3bIK NPOPECCHOHATBHOIO OOIIEHUS» He
HCIIONB3YIOTCH.

HEPEYEHb UH®OPMAIINOHHO-CITPABOYHBIX CUCTEM

1. CnpaBouno-npaBoBas cuctema «Koncynbrantlnroc» http://www.consultant.ru/
2. HNudopmannonHo-npaBoBas cucrema «l apant» http://garant.ru

IMEPEYEHD JIEKTPOHHO-OBPA3OBATEJIBHBIX PECYPCOB
3bC «MHO®PA-M» http://znanium.com

Hayunas snexrponnas 6udnunoreka elibrary.ru https://elibrary.ru/

5bC BOOK.ru http://www.book.ru

9BC «Jlanp» https://e.lanbook.com/

VYuuBepcuterckas oudimoreka online http://biblioclub.ru/

3BbC «Grebennikon https://grebennikon.ru/

ook wdE
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HHEPEYEHDB ITPO®PECCHOHAJIBHBIX BA3 JAHHBIX

1. https://www.gd.ru/ - sxypran «I eHepanbHbIl TUPEKTOP»
2. http://www.zhuk.net/index.php - skypHai «YpaBiacHre KOMITAHUCH)

MNEPEYEHb PECYPCOB MH®OPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHON
CETHU "UHTEPHET", HEOBXO/IUMBbIX IJIs1 OCBOEHUA U CIIUITJIMHbI

www.parapal-online.co.uk/resources/essays - pekoMeHIauKl U 00pa3Ibl HAIIMCAHHUS 3CCE
www.englishclub.com — anrnwuiickuii kiy0 B pexxuMe OHJIAH (MTPbl, BAKTOPHHBI, ()OPYMBI, YaThl,
MacTep-KJIACChI MPerno/iaBarelieii - HOCUTEIEH A3bIKa)

WWW.ViSUWOrds.com - rpadudeckuii CHHOHUMHUYECKHUI CIIOBaph Ha aHTJIMICKOM M (DpaHITy3CKOM
SI3bIKAX

NEPEYEHb MH®OPMAILIMOHHBIX TEXHOJOI'UH, UCHOJb3YEMBIX
NP OCYHWECTBJIEHUN OBPA3OBATEJIBHOI'O IHPOLHECCA 11O
JAUCIHHUIIJIMHE, BKJIIOYASA HEPEYEHDb HPOI'PAMMHOI'O

OBECIIEYEHUA

1. Onepanunonnas cucrema Microsoft Windows XP PRO

2. [Taker npuknanasix nporpamm Microsoft Office Professional Plus 2007, 2010, 2013, 2016 (MS
Word, MS Excel, MS Power Point, MS Access)

3. AutuBupycHas nporpamma Kacniepckoro Kaspersky Endpoint Security mis 6usHeca-PacuupeHHblit
Rus Edition 250-499 Node

4. TlporpammHoe obecnieuenne ytuiura PeaZip Adobe Acrobat Reader DC

MATEPUAJBHO-TEXHUYECKOE OBECIHEYHEHUE JTUCIHUITIJIMHbI

Hucrumnaa « MHOCTpaHHBIN A3BIK MPO(EeCCUOHATBFHOTO OOIICHHS» o0ecredyeHa:

0151 nposedenus 3aHAmMUIL 1eKYUOHHO20 MUuna:

-yuyeOHOM aynuTopuei, o0OpyJoBaHHOW yueOHON MeOeNnblo, MYJIbTUMEIUWHBIMU CpEeACTBAMU
o0yuyeHMs Ui AEMOHCTPALIUY JIEKIUI-TIpe3eHTaluH;

0J11 NPOGEOEeHUA 3AHAMUIL CEMUHAPCKO20 MUNA (NPAKMUYECKUE 3aHAMUA):

-y4eOHOl aynuTopuel, 000py10BaHHOM yueOHON MeOeNblo U TEXHUYECKHMMHU CpeICTBaMH O0yUYeHHUs,
CITy>KalllUMU JJIs1 IpeCTaBlIeHNs yueOHOM nH(pOopMalnu;

07151 CamMoOCmoAmenbHoll padoomol:

-[IOMEIICHUEM JUISl CaMOCTOSATEIbHOW paOOThl, OCHAIIEHHBIM KOMIIBIOTEPHOM TEXHUKOH C
BO3MOKHOCTBIO TOJKIIOUEHHUsI K ceTu «VHTepHeT» M obecreueHHeM [OCTyna K 3JIEKTPOHHOU
nH(popMalnOHHO-00pa30BaTeNbHOM cpese hunuana.

IV. METOAWYECKHUE YKA3ZAHUS 1151 OBYYAIOLMXCS MO
OCBOEHMIO JTUCHUIIUHBI

» Meronnveckne PEeKOMEHIAIMH 110 OPTraHW3alMyd W BBITOJHEHHUIO BHEAYIUTOPHON
CaMOCTOSTENbHON pabOTHI.
» Metoaudeckue yka3aHus 1o MOATOTOBKE 1 0opMIICHHIO pedepaTos.
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V. METOAUYECKUE MATEPHUAJIBL, OITPEAEJIAIOIIUE TPOLEAYPbI
OLEHMBAHUA 3HAHUU U YMEHUU, XAPAKTEPU3YIOLIUX ITAIIbI
OOPMHUPOBAHUSA KOMIIETEHIIUU

Pe3ynbTaThl TEKyIIEro KOHTPOJISI U MPOMEKYTOUHOM aTTecTauuu (GOpPMUPYIOT
PEUTUHIOBYIO OLIEHKY paboThl oOyuaromierocs. Pacnpenenenue OamnoB mpu
dbopMHpPOBAaHNN PEUTHUHTOBOW OIEHKH Pa0OTBI OOYYaroOIIerocsi OCYIIECTBIISETCS B
cooTBeTCTBUM C «llomoXkEeHHEM O PEUTHHIOBOM CHCTEME OLIEHKM YCIIEBAEMOCTH U
Ka4yeCcTBa 3HAHWUW CTYJIEHTOB B MPOLIECCE OCBOCHUS NUCUUILUIMHBI « AHAIN3 JEITOBOU
CUTyalldd Ha WHOCTPAHHOM s3bIKe» B (eepalbHOM TOCYJapCTBEHHOM OIO/KETHOM
00pa3oBaTeIbHOM YYPEKJICHUH BBICIIETO oOpa3oBaHusa «PoccHMCKUM SKOHOMHYECKUN
yHuBepcuteT uMmeHu ['.B. [lnexanoBay.

Tabmauua 4
Buasbl pador MakcuMaJjibHOE KOJIH4eCTBO 0aJ1U10B

BrimonHeHue y4eOHbIX 3aaHui Ha ay TUTOPHBIX 20
3aHSITHSIX

Texymuii KOHTPOJIb 20
TBOpUeCKuil peUTHHT 20
[TpomesxyTouHas aTTecTanus (3auenm ¢ OYeHKOl) 40
UTOTI'O 100

B cootBercTBrn ¢ [10710X€HUEM O PEUTHHIOBOM CHCTEME OLIEHKH yCIIEBAEMOCTH
M KadecTBa 3HAHUU OOyYaroONIUXCs «IperofaBaTedb Kadeapsl, HEMOCPEICTBEHHO
BEAYILIUNA 3aHATHUS CO CTYACHYECKOW Tpymmoil, o0s3aH MpouH(POPMHUPOBATH TPYIIILY O
pacnpeneneHud PEUTUHTOBBIX OaJUIOB MO BCEM BHJAAM pabOT Ha TIEPBOM 3aHSITHU
y4eOHOro MOayJIs (CeMecTpa), KOJMUeCTBe MOayJiel 1Mo yueOHON TUCIMIUIMHE, CPOKaX
U ¢GopMax KOHTPOJIS MX OCBOCHHs, (PopMe MPOMEKYTOUYHOM aTTeCTAIMH, CHUKEHUU
OaJIJIOB 32 HECBOEBPEMEHHOE BBINOJHEHUE BBIJAHHBIX 3anaHuil. OOydaronyecss B
TEeYeHUE YU4eOHOTro MOTyJIsl (ceMecTpa) MoydaroT HHGOPMAIIHIO O TEKYIIEM KOJINYECTBE
HaOpaHHBIX MO AUCIUIUIMHE 0aJUIOB Yepe3 JIMYHBIN KAOMHET CTYICHTaY.

VI. OONEHOYHBIE MATEPHAJIBI JUIS NPOBEJAEHUSA TEKYIIEI'O KOHTPOJIA
U IIPOMEXYTOYHOM ATTECTAIIUN

OneHOYHBIE MaTepHaIbl MO0 JUCHHUILIMHE pa3paboTaHbl B COOTBETCTBUU C l[lomoskenmem 00
OLICHOYHBIX MaTepuaigax B (eAepalbHOM TOCYJapCTBEHHOM OIOJIKETHOM 00pa30BaTeIbHOM
YUIpEKIEHUN BBICIIETO 0Opa3oBaHusi «POCCHICKMI HSKOHOMHMYECKHH YHHBepcuTeT uMmeHH [.B.
[LiiexanoBay.

Ilepeuens 6éonpocoe K 3auemy ¢ OYeHKOIU.

What difference does a degree make to your career and your earning potential?

What interview questions are the most difficult to answer? How will you answer them?
What is the purpose and structure of a cover letter?

Do you expect technology to make your life easier or harder?

When experienced staff leave a company, what are the consequences?

SN A
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What is the purpose of a memo? What is the structure of a memo?

What factors influence your decision to buy?

What is important to know to write a formal/informal email?

What are four key elements of an efficient team work?

10. Describe your personality, your strengths and weaknesses and what you would be good or bad at
doing a project.

11. In your opinion, can the same business methods and ethical standards be applied all over the world?
Should they be adapted to local culture?

12. How do you define SMM?

13. What will motivate you to start a business?

14. How to build a blockbuster brand?

15. What mistakes do young entrepreneurs make in their business plans?

16. How do you keep tracks of your personal finance?

17. How to make meetings more productive? What information should the meeting minutes contain?

18. Types of business letters.

19. Structure of business letters.

20. Other types of business communication.

21. Telephone communication and telephone etiquette.

22. Booking tickets and accommodation by phone.

23. Rules of writing a CV.

24. Application letter.

25. Job interview.

26. Arranging a business meeting.

27. Business meeting: appointment and cancellation.

28. Making a presentation.

29. Advertising tactics.

30. Marketing policy of the company.

© 0o N

TecToBbIC 3aJaHUA K 32a4€Ty C OLCHKOM

1. The new assistant manager is rather . He doesn’t say much or seem very confident.

a) reserved  b) eloquent  c) responsive d) rambling

2. I’d like you to be more in your summary. I don’t need every minor detail, just a broad
outline of the key points.

a) hesitant b) fluent c) succinct  d) sensitive

3. Itwas very of you to mention the mistake he made in front of everyone. He was very
upset.

a) persuasive b) tactless c) inhibited  d) focused

4. His presentation wasn’t particularly . It didn’t link together very well at all.

a) articulate  b) vague c) coherent  d) emotional

5. His responses were completely . | learned nothing from them as there was no detail at
all.

a) vague b) inhibited  ¢) concise d) extrovert

6. You can get a lot using email instead of face-to-face meetings because it’s easier to

make excuses when no one can see you.

a) off b) away with c¢) out d) on with

7. Email is also a good way of directly your ideas or products to someone powerful who
you may not be able to meet otherwise.

a) launching b) engaging c¢) influencing d) pitching

8. Could you please what you mean exactly? I’m not sure I fully understand.
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a) engage b) clarify c) interrupt  d) digress

9. The audience was extremely to our product presentation and asked lots of questions.
Some even placed big orders.

a) focused b) persuasive c)eloquent  d) responsive

10. The speaker kept and talking about his own experiences instead of the main topic.
a) digressing b) confusing c) interrupting d) clarifying

11. When it launched, Facebook was to students.

a) closed b) only available ¢) marketed mostly

12. Universities social media networks.

a) use b) fail to understand c) discourage the use of

13. Many business schools have their own intranet that they feel Facebook.

a) is much better than b) could be replaced with C) competes with

14. The article says that business schools don’t have the resources available to big
companies such as Facebook.

a) financial b) IT c) networking

15. According to the article, the over-35s group is a Facebook market.

a) growing b) steady ¢) shrinking

16. MBA students at Haas first meet one another .

a) when they arrive b) using the Haas intranet  c¢) on Facebook

17. Most Haas students and alumni use networking site.

a) only their favourite b) more than one c) the Business Because

18. We've that the risks are minimal so we’re going ahead with the expansion plan.

a) calculated b) weighed  ¢) minimised d) faced

19. You can never really all risks, but you can limit them.

a) emanate  b) encounter c)eliminate d) expect

20. Several people had accidents because of the faulty product. The company will have to pay
product costs.

a) responsibility b) damages  c) catastrophe d) liability

21. Once we have any risks which may occur, we can then do everything we can to
avoid them.

a) identified b) insured c) reduced d) spread

22. When we start doing business overseas we’re likely to many unfamiliar risks so
we must be careful.

a) reduce b) gauge C) assess d) face

23. We’re taking a risk investing heavily in expansion in the current economic climate.

We could lose everything.
a) potential ~ b) tremendous c) miniscule d) immediate

24. The chances of another ship sinking tomorrow are . It’s just not going to happen
again for a very long time.

a) negligible b) considerable c) substantial d) huge

25. We need to the pros and cons of this joint venture. Is it really as good as it seems to
be?

a) encounter b) foresee c) evaluate  d) anticipate

26. It’s unlikely that there will be another such as an earthquake or tsunami in the region
for quite a while, so we don’t need to worry.

a) damages  b) catastrophe c) accumulation d) liability

27. No one could have the events which led to the disaster last year. They were totally
unexpected.

a) predicted b) estimated c¢) calculated d) faced
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28. The electricity has been so the electricity company can do major repairs to the
network.

a) mismatched b) disconnected c) broken down d) reduced

29. Team building exercises should creativity in their participants, so they usually include
exercises that require imagination.

a) build b) motivate ) inspire d) break down

30. One of our main income is the service side of the business.

a) streams b) ventures  c¢) barriers d) locations

31. The main purpose of team building courses is to team spirit.

a) match b) foster C) prepare d) contribute

32. I’m afraid that she is very and can never find anything on her desk.

a) mismatched b) intolerant c) disorganised d) impractical

33. The two companies have a agreement about their target markets so there won’t be any
problems.

a) disloyal b) bilateral ~ c¢) indecisive d) multicultural

34. Staff morale is very low at the moment so we must try to our staff as soon as possible.
a) reduce b) maximise c) remotivate d) disconnect

35. He has no vision and can never see how good our ideas are. He’s so
a) impatient  b) unfocused c) inefficient d) unimaginative

36. We’ve invested a lot in our staff so we must try to staff turnover.

a) reduce b) inspire ¢) maximise d) build

37. He seemed very about our idea. I don’t think he liked it at all.

a) unenthusiastic b) unsociable c) unstable  d) unexpected

38. I’m sorry, but it just my mind. I’ll do it now.

a) missed b) passed c) ripped d) slipped

39. The shop immediately gave me a for the faulty product.

a) compensation b) refund c) payment  d) remuneration

40. Today many companies offer money-back to try to encourage people to buy and try
their products.

a) refunds b) compensation C) guarantees d) payments

41. | think we’ve been talking at cross . Shall we start again?

a) purposes  b) rapport c) meaning  d) reasons

42. Customers are loyal to those companies who are prepared to the extra mile with their
customer service.

a) put b) do c) go d) make

43. We need to get to the of this and find out what the real problem is.

a) top b) centre c) bottom d) middle

44. Customer care staff are trained to develop a with their ~ customers.

a) relation b) rapport C) report d) feeling

45. 1 think we were off. We paid far too much for those chairs.

a) ripped b) taken C) passed d) paid

46. When you return goods, you need to show of purchase.

a) receipt b) note C) sign d) proof

47. It was the last when they refused to give me my money back, so | wrote a letter to the
CEO.

a) buck b) straw c) time d) complaint

48. We’ll finally be in the black next year, after we’re repaid our

a) grant b) dividend C) loan

49. When we began, we got our capital from friends and family.
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a) credit b) start-up C) asset
50. We on the loan when we missed our January payment.
a) overpaid b) defaulted C) ripped off

Tunoewie keiicot:

Keiic 1

ISSUE

Westlake is an American university. Two years ago, the university organised a study trip to Poland and
the Czech Republic, so that students could learn about the counties’ culture and history. Unfortunately,
the organizers made many mistakes and the trip was not successful. This year, they will take another
group of students (aged 18-21) to the same area. They want to avoid the mistakes they made in the
past.

AGENDA

1. Discuss the possible problems that may arise in a trip like this.

2. Hold the meeting to discuss the most serious problems.

3. Rank the problems in order of seriousness.

4. Make suggestions which will make the next trip more successful.

Notes to the agenda

1. Discuss the possible problems that may arise in a trip like this.

Brainstorm possible problems in small groups of colleagues before going to a meeting.

2. Hold the meeting to discuss the most serious problems.

Representatives of the groups should share their ideas concerning the most serious issues.

3. Rank the problems in order of seriousness.

Representatives of the groups should build up a list of problems in order of seriousness.

4. Make suggestions which will make the next trip more successful.

Trip organisers decide on the best ways to avoid difficulties in the next trip.

Keiic 2

H&M: First Sweden then the World.

www.hm.com

If you have an eye for fashion and a good sense of value, chances are you already know about H&M.
The Swedish company has grown to be the world’s second-largest apparel company by pursuing a
balance of cutting-edge style, quality, and attractive prices.

H&M started in 1947 as a women’s clothing store in Visterds, Sweden. International expansion came
slowly at first, with stores in Norway in 1964, Denmark in 1967, and the United Kingdom in 1976. The
product range expanded as well, with the addition of men’s and children’s lines and eventually
cosmetics and items for the home. Germany, currently the company’s largest market, followed in 1980.
The pace accelerated through the 1990s, and by 2013, the company boasted 3,000 stores in more than
50 countries. Even with so many stores in operation, H&M still aims to expand by 10 to 15 percent
every year.

To be sure, H&M’s global expansion has not gone uncontested. Its biggest competitor overall—and the
world’s largest clothing retailer—is the multibrand Spanish company Inditex. Inditex’s biggest chain,
Zara, is still relatively unknown in the United States but has a huge presence in Europe and other
markets. Zara is highly regarded as the innovator of “fast fashion,” in which high-speed design,
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production, and distribution systems can jump on trend shifts and get new styles into retail shops in as
little as two or three weeks. Inditex isn’t sitting still either, with plans to open 1,000 new stores in the
next few years.

Imagine you are Karl-Johan Persson, H&M’s managing director and chief executive officer. How
would you plot the company’s continuing global expansion?

Would you use the same business strategies in every country or adapt to local markets?

Would you present H&M as a consistent global brand or modify the presentation for each country?
How would you keep growing when you 're already the world’s second-largest apparel retailer?

Tunoevie mecmoewie 3a0anus.

I. Give the definitions to the following words:

1. Communication —

2. Technical knowledge —

3. Internet —

4. Knowledge officer —

5. Facilitate —

I1. Give the appropriate words to the following definitions:

6. - the promotional message aimed at creating an image, enhancing reputation, building goodwill, or
advocating an idea or the philosophy of an organization, instead of sales promotion.

7. — the act of understanding by means of the sense or of the mind

8.— a place at which all interactions between a customer and a product seller are provided

9.— connections between a person giving money to an organization and this organization in order to get
profit

10.— a specific branch or field of study or business

I11. Complete the sentences with the words in the box.

bush grapevine nutshell stick wall

11 Theard it on the you’ve been promoted.

12 1 asked Rudy to say yes or no, but he just beat around the

13 Look, ina , my trip to Singapore was a huge success.

14 1 think you got the wrong end of the . ’'m not going on holiday, I’'m going on a business trip.
15 John just doesn’t listen. It’s like talking to a brick

IVV Choose the correct option (a—d).

16 The new assistant manager is rather . He doesn’t say much or seem very confident.

a) reserved  b) eloquent  c) responsive d) rambling

17 I’d like you to be more in your summary. I don’t need every minor detail, just a broad
outline of the key points.

a) hesitant b) fluent c) succinct  d) sensitive

18 It was very of you to mention the mistake he made in front of everyone. He was very
upset.

a) persuasive b) tactless c) inhibited  d) focused

19 His presentation wasn’t particularly . It didn’t link together very well at all.

a) articulate  b) vague c) coherent  d) emotional

20 His responses were completely . I learned nothing from them as there was no detail at
all.

a) vague b) inhibited  ¢) concise d) extrovert

V. Complete the telephone conversation with the correct option (a—e).
A: Xenon Components, JanJohannsen speaking.

B: Hello Jan. Yoshi here from Tenta Manufacturing.

A: HiYoshi. How can | help you?
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B: We need 10,000 more of the 125Z components.

A: Sorry, (21) . | can’t hear you. (22) ?
B: 125Z components.

A: Tstill can’t hear you very well. (23) ?

B: Of course.

(Yoshi’s phone rings)

Hi, Yoshi, Jan here, let’s start again.

1257 — 10,000 units and we also need some of the 253S plastic sheets
Sorry, I didn’t (24) ,1t’s a (25) . I don’t know why.
253S plastic sheets.

Right got that.

a) really terrible connection

b) it’s a very bad line

c) catch that

d) Can I call you back

e) Could you speak up please

Choose the correct option (a—d).

>P>m P>

1. The new assistant manager is rather . He doesn’t say much or seem very confident.

a) reserved  b) eloquent  c) responsive d) rambling

2. I’d like you to be more in your summary. I don’t need every minor detail, just a broad
outline of the key points.

a) hesitant b) fluent c) succinct  d) sensitive

3. Itwas very of you to mention the mistake he made in front of everyone. He was very
upset.

a) persuasive b) tactless c) inhibited  d) focused

4. His presentation wasn’t particularly . It didn’t link together very well at all.

a) articulate  b) vague c) coherent  d) emotional

5. His responses were completely . I learned nothing from them as there was no detail at
all.

a) vague b) inhibited  ¢) concise d) extrovert

6. You can get a lot using email instead of face-to-face meetings because it’s easier to

make excuses when no one can see you.

a) off b) away with c¢) out d) on with

7. Email is also a good way of directly your ideas or products to someone powerful who
you may not be able to meet otherwise.

a) launching b) engaging c¢) influencing d) pitching

8. Could you please what you mean exactly? I’m not sure I fully understand.

a) engage b) clari c) interrupt  d) digress

9. The audience was extremely to our product presentation and asked lots of questions.
Some even placed big orders.

a) focused b) persuasive c) eloguent  d) responsive

10. The speaker kept and talking about his own experiences instead of the main topic.
a) digressing b) confusing c¢) interrupting d) clarifying

11. When it launched, Facebook was to students.

a) closed b) only available ¢) marketed mostly

12. Universities social media networks.

a) use b) fail to understand ¢) discourage the use of

13. Many business schools have their own intranet that they feel Facebook.

a) is much better than b) could be replaced with ¢) competes with
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14. The article says that business schools don’t have the resources available to big
companies such as Facebook.

a) financial b) IT ¢) networking

15. According to the article, the over-35s group is a Facebook market.

a) growing b) steady ¢) shrinking

16. MBA students at Haas first meet one another .

a) when they arrive b) using the Haas intranet  c¢) on Facebook

17. Most Haas students and alumni use networking site.

a) only their favourite b) more than one c) the Business Because

18. We’ve that the risks are minimal so we’re going ahead with the expansion plan.

a) calculated b) weighed  ¢) minimised d) faced

19. You can never really all risks, but you can limit them.

a) emanate  b) encounter c)eliminate d) expect

20. Several people had accidents because of the faulty product. The company will have to pay
product costs.

a) responsibility b) damages  c) catastrophe d) liability

21. Once we have any risks which may occur, we can then do everything we can to
avoid them.

a) identified b) insured c) reduced d) spread

22. When we start doing business overseas we’re likely to many unfamiliar risks so
we must be careful.

a) reduce b) gauge C) assess d) face

23. We’re taking a risk investing heavily in expansion in the current economic climate.

We could lose everything.
a) potential ~ b) tremendous c) miniscule d) immediate

24. The chances of another ship sinking tomorrow are . It’s just not going to happen
again for a very long time.

a) negligible b) considerable c) substantial d) huge

25. We need to the pros and cons of this joint venture. Is it really as good as it seems to
be?

a) encounter b) foresee c) evaluate  d) anticipate

26. It’s unlikely that there will be another such as an earthquake or tsunami in the region
for quite a while, so we don’t need to worry.

a) damages  b) catastrophe c) accumulation d) liability

27. No one could have the events which led to the disaster last year. They were totally
unexpected.

a) predicted  b) estimated c) calculated d) faced

28. The electricity has been so the electricity company can do major repairs to the
network.

a) mismatched b) disconnected c) broken down d) reduced

29. Team building exercises should creativity in their participants, so they usually include
exercises that require imagination.

a) build b) motivate  ¢) inspire d) break down

30. One of our main income is the service side of the business.

a) streams b) ventures  c¢) barriers d) locations

Ilpumepwt 6onpocoe ons onpoca:

1. Crpykrypa 1e10BOro nuchbMa.

20



[IpaBuna HanMcanus ajapeca.

OcHoBHbIE BUIBI 1€TI0BONW KOPPECIIOHICHIIUH.

Pabota c anekTpoHHOM MOYTOM.

«30110TEBIE IpaBujia» HalMMCaHUA MUCEM Ha MHOCTPAHHOM A3bIKC.

Kakotii Bonpoc Jrydirie BCero pemarh mno teaedony?
Korma M0XHO 3BOHUTE?

Tunuyable OMMOKYU NMPH TeIe(HOHHOM OOLICHUN

YTo MOKHO U HEIb3s JAeTaTh, Belis TeJe()OHHBIC IEPErOBOPBI.
10. Kak ycrnemso npoiiti codbecenoBanue?

11. Kak sy4iiie BBITIIAIETh Ha cOOece10BaHUH?

12. KiroueBbie BOPOCH paboTOAATENIS.

13. Ha uro oGparraer BHUMaHuEe paboToaaTeNlb Ha COOECEIOBAHNH.
14. Ha3oBuTe 3Tamnsl neperoBopos.

15. TexHuKHU BeCHUS TIEPETOBOPOB.

16. IIpOoTOKOJIBHBIE MEPOTIPUSATHS.

17. HauimoHanmpHbIe OCOOCHHOCTH BEICHUS TIEPETOBOPOB.
18. CtpykTypa npe3eHTanum.

19. Tlone3nsie (pasbl.

20. Kak 3aKkOHYHUTH MMPE3CHTAIIHIO.

21. Kakue BOpoCHI 3a/1aBaTh MO MPE3CHTAIUH.

22. OCHOBHBIC TEPMHHBI IO MAPKETHHTY.

23. IIpoayKT U KaHAJIbI COBITA.

24. BpeHIuHT B MapKeTHHTE.

25. HccnenoBanusi B MapKETUHTE.

26. ITpuHIUTIB pEeKIIaMBI.

27. KoMMyHUKaTHBHAs KOMIIETECHIIHS.

28. Kak mpoucxoaut ooMeH uHpopmarueit?

©CoN Ok~ WD

29. IIporpammel 1t 0OMeHa TaHHBIMH.

30. Yro takoe KOHMIHUKT?

31. Cnioco6sl pa3pernieHust CropoB U KOH(IUKTOB.
32. KoH(IUKTHBIE CUTYAIHH.

33. [IpaBuiia nemOBBIX MIEPETOBOPOB Ha AHTIIMHCKOM.

34. CekpeTsl BefieHHs On3Heca ¢ OpUTaHIIAMH.
35. HanmoHansHBIE 0COOEHHOCTH B IEJIOBOM DTHUKETE.

Ilpumepvt mem 2pynnoewix ouckyccuii:

Tema 1. JlesioBoi#i CTHJIb 001LIEHUA
The importance of proper use of business etiquette.
Ways to make a good impression on partners.
Rules for preparing a public speech.
Etiquette of greetings and introductions.
Specifics of business communication with foreign partners.
Cultural gap.

ogakrwdE

Tema 2. Jle1oBasi KOppeCHOHIEHIIUS
Describe the motivator factors.
What are the main causes of stress in the job? How would you combat stress?
3. Discuss the advantages and disadvantages of flexible working.

N =
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4. s business-to-business relationship important for doing business? Speak about networking
events.

5. Speak about stakeholder theory. What is the effect of a large company’s activity on the places

where it operates?

Tema 3. YcTpoiicTBO Ha padoTy

What is the importance of team building? Describe the stages if team life.

What are the criteria for quality in the organization you would like to work for?

How does a company produce new ideas?

Speak about different theories and factors that make people satisfied with their work and

motivate them.

5. How have job priorities among employees have changed over the last 10 years?

Tema 4. HOCTpOEHI/Ie B3aHMOOTHOLIECHU ¢ KIHEeHTAMH

1. What are the main areas of business communication? Speak about internal and external ways of
communication.

2. What is the difference between face to face communication and written forms of
communication? Give the advantages and disadvantages of both ways.

3. Does technology make communication easier? Give examples.

4. How do you understand the watchword “Think global, act local”? What are the methods and
stages of entering overseas markets?

5. What is the image of Tod’s? What challenges have they faced entering new markets?

Tema 5. OnnailH KOMMYHHKAIMS

1. How can products be designed to be suitable for international markets?

2. Is business-to-business relationship important for doing business? Speak about networking
events.

3. Speak about stakeholder theory. What is the effect of a large company’s activity on the places
where it operates?

4. What advice would you give to someone trying to develop business relationships in China?

5. What are the success factors relating to people, products, companies and countries? What is the
key to success?

el N =

Tema 6. MexayHapoaHoe COTPYIHUYECTBO

1. Define the process of raising finance from the point of view of business owner and from
investor.

2. In which ways can a business raise finance, and what are the advantages and the disadvantages
of each one.

3. Speak about the problems of raising finance from the “angel” networking clubs, bank finance
and venture capital funds.

4. Give the tips how to achieve customer satisfaction and how to reduce customer defection?

How are customer service requirements changing? How to train staff to deal with demanding

customers?

o1

Ilpumepvl munoewvix 3a0anuil 011 KOHMPOALHOU PAdOMbL:

Variant 1

Task 1. Choose the best word from the brackets to fill the gap

1. We pay reasonable salaries and offer excellent fringe ........... (perks/tips/benefits).

2. There are currently 780,000 people ........... work in the UK (away from/ out of/ out off).

3. The 7.30 train to London is always full of ............. (commuters/communers/committers).

4. When the CEO was arrested our corporate ............. was severely damaged (picture/image/logo).
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5. Our company is ............. , but our managing director behaves as if it belonged to him (state-
owned/state-governed/state-guided).

Task 2. In each gap write one word starting with the given letter

1.Started fifty years ago as a family e--------- , how it is a large multinational.

2. You will get a $800 salary plus 20% c--------- on any sales you make.

3. We have a f-------- system but everyone must be in the office between 10 and 2.
4. After the railways were p--------- the new owners laid off many workers.

5. I said hello to Jane but she did not return my g------- :

Task 3.Complete the text with the words given below
approachable boring extended exciting  temporary

Mary James used to think that working for the same organization all the time was 1) ............ , S0 she
preferred 2) ............. jobs. But already in the very first days of her work for ADV she felt that she
wanted to stay there. It was not that her job in ADV was more 3) ............. than in other companies
where she had worked. It was the atmosphere that made the difference. All people around her were nice
and friendly, all managers were open and 4) ............ . It seemed to Mary that relations between co-
workers were like in a big 5) ............ family.

Variant 2

Task 1. Choose the best word from the brackets to fill the gap

1. We pay reasonable salaries and offer excellent fringe ........... (perks/tips/benefits).

2. There are currently 780,000 people ........... work in the UK (away from/ out of/ out off).

3. The 7.30 train to London is always full of ............. (commuters/communers/committers).

4. When the CEO was arrested our corporate ............. was severely damaged (picture/image/logo).
5. Our company is ............. , but our managing director behaves as if it belonged to him (state-
owned/state-governed/state-guided).

Task 2. In each gap write one word starting with the given letter

1.S tarted fifty years ago as a family e--------- , how it is a large multinational.

2. You will get a $800 salary plus 20% c--------- on any sales you make.

3. We have a f-------- system but everyone must be in the office between 10 and 2.
4. After the railways were p--------- the new owners laid off many workers.

5. I said hello to Jane but she did not return my g------- .

Task 3.Complete the text with the words given below

approachable boring extended exciting  temporary

Mary James used to think that working for the same organization all the time was 1) ............ , SO she
preferred 2) ............. jobs. But already in the very first days of her work for ADV she felt that she
wanted to stay there. It was not that her job in ADV was more 3) ............. than in other companies
where she had worked. It was the atmosphere that made the difference. All people around her were nice
and friendly, all managers were openand 4) ............ . It seemed to Mary that relations between co-
workers were like in a big 5) ............ family.

Temamuxka 2pynnoeslx u/unu uHOlIGuodeleblx npoekmoe:

I'pynnogvie npoexkmui:
1. Categories of stocks and shares
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7.

Successful Company Employee Reward Systems
Organization Framework

Company Change Management Programs
Shareholders

Adoption and Implementation of ABC Accounting Method in Russia or in other countries

Socially Responsible Companies

Hnoueuodyanvnwvle npoexkmot:

1.

No oo

STEEP Analysis of Global Companies

Designs for Cultivating Creative Thinking at work
Recent Multinational Mergers /outcomes/

Project Management Company Profile

Financial planning

Microfinance Institutions

SWOT Analysis of auditing companies in Russia

Temamuka 3cce:

CoNoR~LNE

10

11.

«30J10ThIC TIPAaBUIIa) HATUCAHUS IIICEM Ha MHOCTPAHHOM SI3bIKE.
JlenoBble KOMMYHUKAIIUU U UX OCOOEHHOCTH.

Buast 1 popMBI 1€10BBIX KOMMYHHUKALIUH.

bapbeps! 1€710B0I KOMMYHHUKALIMH.

MeToa NpUHIMIHATBHBIX IEPErOBOPOB.

JlenoBas 6ecena Kak OCHOBHas (popMa AEI0BOTO OOLICHMSL.
[Ty6nyHOE BBICTYIUIEHHE KaK JOpMa AETOBOTO OOIICHHS.
Oco6eHHOCTH MHUCbMEHHOH J1€710BOM KOMMYHUKAIUH.
Pesrome: conepxanue, BUABL.

KoH}uuKT B 1€710BOI KOMMYHUKAIUH.

CriocoOsl npeo1oJeHNs] KOHQIIMKTHON CUTYaluH.

Temamuka ooxknaooe:

©W oo Nk WNRE

[l S S T
W N RO

@DyHKINU U BUIbI KOMMYHHUKAIUH.

OCHOBHBIE OTJINYMSI JETOBBIX KOMMYHHUKALUI OT MIOBCEHEBHBIX.
CrpykTypa oO1ieHusl.

CyTb nepuenTUuBHOM CTOPOHBI OOIIICHHUS.

OcHoBHbIE (PYHKLINHU BepOATbHON KOMMYHHUKAIMH.

OCHOBHbIE XapaKTEPUCTUKU BUIIOB PEUH.

OyHKIMN HEeBEepOAIbHON KOMMYHHUKAIIIH.

OcHOBHBIE KOMIIOHEHTHI HEBEPOATbHON KOMMYHUKAIHH.
OcHoOBHBIE BU/IbI 0apbePOB KOMMYHHUKALIUH.

. IIpn4MHBI IUIOXUX KOMMYHUKALIUN.

. DaKTOpBI, 3aTPYAHAIOIINE aJCKBATHOE BOCIIPUATHE B KOMMYHUKALIUH.

. BiinsiHME cTepeoTHIToB U yCTaHOBOK IIPH BOCIIPUATUY NapTHEPA BKOMMYHHUKALIUN.
. 3alUTHBIE MEXaHU3MBI B JIEJIOBOM KOMMYHHUKAIIUH.

14.
15.

DopMBbI IETTOBO KOMMYHHUKAIAH.
JlenoByto Geceny Kak OcHOBHast (hopma J1eJI0BOT0 OOIIEHHSI.
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16. TexHuKH 1 METOABI APTYMEHTAITHH.

17. Onpenenenue MeToga NPUHLUIIAAIBHBIX IEPETOBOPOB.

18. Ctamuu meperoBopHOro mpoiecca.

19. CyTb neperoBopoB € MO3MILUHU CUJIBI U C MTO3UIUHU c1ab0CcTH

20. Buapl 1en10BbIX COBEIAHUN.

21. TunuyHble 3aTPyAHEHUS NP MyOJIMYHOM BBICTYILICHUH.

TunoBasi CTPyKTYpa 3a4eTHOIO 3a/IaHUs

3AYETHOE 3AJIAHUE Ne
ITo nucuMmIMHEe «KAHAIU3 1€J10BOM CUTYaAllMM HA HHOCTPAHHOM SI3BIKE»

1. | Teopernueckuii BOOpOC HAa aHIVIMHCKOM SI3bIKE
2. | WriteaCV
3. | Ilpaktuyeckoe 3a/1aHue

IToxa3zaTenn u KPUTECPHUH OLICHUBAHNUA IIJIAHUPYEMBIX PE3YyJIbTAaTOB OCBOCHUA
KOMHeTeHIIl/Iﬁ H pe3yJabTaToB Oﬁy‘leHI/lﬂ, ImKaJja oncHuBaHUA

Tab6muna 5

85—
100
0aJ10B

HNupukatop
dopmupyemMble YpoBeHnb ocBoeHust
IIIxana oneHUBAHUSA JOCTHKEHUSA Kpurepun ouenuBanus .
KOMIIeTeHIIU I KOMIleTeHIu i
KOMIIeTeHI[UU
YK-4 3HaeT BEPHO U B NOJHOM 00beMe: [poaBuHyTHIH
[K-2 0OIIYIO ¥ TS PMUHOJIOTHICCKYIO

«OTJITHYHO»/
«32YTEHO»

YK-4.3
IK-2.1

MEeKCUKY UHOCTPAHHOTO S3bIKA B
00BbeMe, HEOOXOIMMOM LISt
0O1IeH s, YTEHUS U TIepeBoJia (co
CJI0BapeM) TEKCTOB HAYYHOU U
npodeccnoHanbHOM
HATPABICHHOCTH;

-~ OCHOBHBIC FpaMMaTI/I‘IeCKI/Ie
CTPYKTYPBI JIUTEPATYPHOTO U
[Pa3rOBOPHOTO SI3bIKA;

'YMeeT BEpHO U B IOJHOM
o0beme: - HCIOJIB30BATh
MHOCTPAHHbIN S3bIK B
MEXKJIIMYHOCTHOM 06IJ_[eHI/II/I nu
npodeccnoHanbHOM AesTENILHOCTH;
- BECTH IIHMCBMEHHOE O0IIeHHE Ha
MHOCTPAaHHOM SI3BIKE,
AHHOTHPOBATH U pedeprupoBaTh
TEKCTHI TI0 CIIEIUAIEHOCTH,
COCTaBJIATH JICTIOBBIC TUCHMA;.
BiiazeeT HABBLIKAMM B MOJTHOM
o0beme: HaBpikom paboTHI €
OonpIIMMH 0ObEMaMu
nHpOpPMAaLNH;

- HABBIKOM MHTCPBBIOUPOBAHUSA
BHCIMHUX U BHYTPECHHUX

PDKCIICPTOB.
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70 -84
0aJ10B

«xXopomo»/
«3aYTEHO»

YK-4
IK-2

YK-4.3
IK-2.1

3HaeT ¢ HE3HAYUTETbHBIMH
3aMeYaHHUSIMU:

0OIIYI0 U TEPMHUHOJIOTUUECKYIO
ITEKCUKY HHOCTPAHHOTO S3bIKA B
00BEME, HEOOXOIUMOM JISt
0OIIICHUS, YTCHUS U TiepeBoia (co
CITOBapeM) TEKCTOB HAYYHOU U
MpogeCCHOHATBHOM
HAMPABICHHOCTH;

- OCHOBHBIC I'PAMMATHYECKHE
CTPYKTYPBI JIUTEPATYPHOTO U
[PA3rOBOPHOTO SI3bIKA;

'YMeeT ¢ He3HAYUTEIbLHBIMHI
3aMeYaHUsIMHU: - KCIIOJIB30BaTh
MHOCTPAHHBIH A3bIK B
MEXJIMYHOCTHOM OOILEHUU U
MpoheCCUOHANIBHOM NEeSITeIbHOCTH;
- BECTH IIMCHLMEHHOE OOIIEHNE Ha
I/IHOCTpaHHOM SI3BIKC,
AHHOTHUPOBATH U peeprpoOBaTh
TEKCTHI TI0 CIENNATLHOCTH,
COCTaBIIATH JEIOBBIE ITUCHMA.
Biageer HaBBIKAMH C
He3HAYHUTEILHBIMHI
3aMeYaHHUsIMH: HCITOJIE30BaTh
MHOCTPAHHBIN S3bIK B
MCXKIIMYHOCTHOM O6H_[eHI/II/I u
MpoheCCUOHANBHOM NeSITeIbHOCTH;
- BECTH IIMChLMEHHOE OOIIEHNE Ha
I/IHOCTpaHHOM SI3BIKC,
AHHOTHUPOBATH U peepUpoOBaTh
TEKCTEI TI0 CIEINAIEHOCTH,
COCTaBIIATH JE€JIOBBIE ITUCHMA.

TloBbINIEeHHBIH

50 -69
0aJIlI0B

«YHAOBJIETBOPUTEJIbLHO»/
«324TEHO»

YK-4
[K-2

YK-4.3
IK-2.1

3HaeT Ha 6230BOM ypOBHe, ¢
omuOKaMu:

0OIIYIO ¥ TS PMUHOJIOTHICCKYIO
IMEeKCUKY HHOCTPAHHOTO SI3bIKA B
00BEME, HEOOXOIUMOM ISt
0OIIIeHNs, YTSHUS U IlepeBoa (co
CJIOBapeM) TeKCTOB HAYYHOU U
npodeccnoHanbHOM
HAMPaBJICHHOCTH;

- OCHOBHBLIC I'PaMMaTU4YCCKUEC
CTPYKTYPBI TUTEPATYPHOIO 1
[Pa3rOBOPHOTO SI3BIKA.

YMeeT Ha 6a30BOM YpOBHe, €
omuOKaMu:

- UCII0JIb30BaTh MHOCTPAHHBII
SI3BIK B MEXKXJIMYHOCTHOM O6H_[eHI/II/I
1 IpoeccuoHaTbHOM

eI TeIbHOCTH;

- BECTH IIHMCBMEHHOE O0IIeHHE Ha
MHOCTPAHHOM SI3BIKE,
AHHOTHPOBATH U pedeprupoBaTh
TEKCTHI TI0 CIIEIUAIIEHOCTH,
COCTaBJIATH JICJIOBBIC TUCHMA;.
Baageer Ha 6a30BOM ypoBHe, ¢
OIIMOKAMM: VICTIOB30BATh

MHOCTPaHHbIU SI3bIK B

ba3oBbIii
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MEKINIHOCTHOM OOICHUH 1
mpodeccHOHANBEHOM NesITENFHOCTH;
- BECTH ITMCbMEHHOE O0LIeHUE Ha
MHOCTPAHHOM SI3BIKE,
QHHOTUPOBATH U peepupoBaTh
TEKCTHI 0 CIEeUAIBHOCTH,
COCTaBJIATH JIeJIOBbIE MHICHMA.

MeHee
50
0aJIsI0B

«Hey}lOBJ’leTBOpI/lTeJH)HO»/
«HE 3a4YTECHO»

YK-4
[K-2

VK-4.3
IK-2.1

He 3naet Ha 6a30BOM ypoOBHe:
00IIIyI0 M TEPMHHOJIOTHYECKYIO
IEKCHKY MHOCTPAaHHOTO SI3bIKA B
00BEME, HEOOXOIUMOM ISt
0OIIeHNs, YTEHUS U IIepeBoa (co
CIIOBapeM) TEKCTOB HAYIHOH U
MpogecCHOHATBHOM
HATIPaBJICHHOCTH;

- OCHOBHEIC IpaMMAaTHICCKHE
CTPYKTYPBI TUTEPATYPHOIO 1
[Pa3rOBOPHOTO SI3bIKA.

He ymeeT Ha 62a30BOM ypOBHe: -
MCII0JIb30BaTh UHOCTPAHHBIH SI3bIK
B MCXKJIIMYHOCTHOM O6IIICHI/II/I u
MpoeCCHOHANBHON NesTeIbHOCTH;
- BECTH IICBMEHHOE OOIIeHIE Ha
MHOCTPAHHOM S3BIKE,
AHHOTHPOBATH U pedeprupoBaTh
TEKCTHI TI0 CIIEIUAIEHOCTH,
COCTaBIIATH JICJIOBBIC IIICHEMA.

He Biageer Ha 6a30BOM ypoBHe:
MCII0JIb30BaTh UHOCTPAHHBIH SI3bIK
B MCXKJIIMYHOCTHOM O6IIICHI/II/I u
npodeccnoHanbHOM AesTENILHOCTH;
- BECTH IHCbMEHHOE O0IIeHHE Ha
MHOCTPAHHOM SA3BIKEC,
AHHOTHPOBATH U pedeprupoBaTh
TEKCTHI TI0 CIIEIUAIEHOCTH,

ICOCTABJIATH ICJIOBBIC ITMCbMA.

KoMnerenuuu He
chopMupoBaHbI
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1. eap ¥ 3a1a94 AUCHUNIHHBI:

Llenbro TUCUUIUTUHBI «AHANU3 0060l CUMYaAYUU HA UHOCMPAHHOM A3bIKE
SIBJISIETCSI OBJIAJICHHE OOYYAIOIIMMUCS KOMMYHHKATHBHON KOMIIETCHIIMEH, KOTOpas B JajbHEHIEM
MO3BOJIUT TIOJB30BATHCS HMHOCTPAHHBIM SI3BIKOM B Pa3JIMYHBIX OO0JIACTSX TMPO(ecCHOHANBHOM
JEATeNIbHOCTH, HAYyYHOM M NPaKTHYECKOH paboTre, B OOIIEHHMHM C AEJIOBBIMH HapTHEPAMH, IS
caM000pa30BaTENbHbBIX U APYTUX LIETEH.

Hapsiny ¢ mpakTuyeckoil 1enplo, Kypc MHOCTPAHHOTO SI3BIKA JICJIOBOTO OOIIEHUS peau3yeT
00pa30BaTeIbHbIC U BOCIIUTATEIbHBIE LIEIH, CIIOCOOCTBY I

— pacCLIMPEHHIO KPyro30pa CTyIEHTOB,

— TOBBIIIEHUIO O0IIEH KyJIbTYpbl U 00pa30BaHMs,

— KYyJIbTYpBI MBIIUICHUS JIEIOBOTO OOIIEHUS,

— BOCIHUTAHHIO TEPIIUMOCTH M YBAKEHHS K TyXOBHBIM LIEHHOCTSIM JJPYTUX CTPaH M HAPOJIOB.

3amaun yueOHON TUCIUTUINHBI «AHAIU3 00601l CUMYayuu Ha UHOCMPAHHOM A3bIKeY:

— OBJAJCHUE WHOS3BIYHBIMH DPEYEBBIMH YMEHHUSMH YCTHOTO W IHCHMEHHOTO OOIICHMUS,
TaKMMH KaK YTE€HHE OPHUTHHAIBLHOW JHMTEpaTyphl Pa3HBIX (YHKIHMOHAIBHBIX CTHJICH M JKaHPOB,
yMEHHE MTPUHUMATh y4acTHe B Oece/ie MOBCEJHEBHOTO U MPO(ECCHOHAIBHOTO XapaKTepa, BEIPaKaTh
OOIIMPHBII peecTp KOMMYHUKAaTUBHBIX HAMEPEHUH, BIIaZIeTh OCHOBHBIMU BHJAMH MOHOJIOTHYECKOTO
BBICKa3bIBaHUs, COOJNIONAs NpaBWJa PEYEBOrO ITUKETAa, W IMOHMMATh HAa CIIyX, BECTH JEJIOBYIO
MEPENUCKY HA HHOCTPAHHOM SI3BIKE;

— 3HaHHUE S3BIKOBBIX CPEACTB M (HOPMUPOBAHHE aJIEKBATHBIX UM S3BIKOBBIX HABBIKOB, B TAKUX
acrieKkTax Kak (oHeTHKa, JIeKCHKa U TpaMMaTHKa,

— yMEHHE TM0JIb30BaThCs CJIOBAPHO-CIIPABOYHOMN JTUTEPATypOil HA HHOCTPAHHOM S3BIKE;

— 3HaHWE HAMOHAIBHOW KYJIBTYpHI, a TAK)KE KyJIbTYyphl OOIICHUS W BEICHUS OM3HECA CTpaH
U3y4aeMoro S3bIKa;

— YMEHHE BECTH CaMOCTOSITEIbHBIA TBOPYECKHUI ITOUCK.

2. Conep:kanue TUCHUILIHHBI:

Ne

u/ HanmenoBanue pa3iesioB / TeM Q¥ CHUIITHHBI

Tema 1 /IenoBoii ¢TI OOIIICHHUS.

Tema 2 JlenoBast KOppECTIOHACHIIMS.

Tema 3 YcrpoiicTBo Ha paboTy.

Tewma 4 ITocTpoeHHe B3aUMOOTHOIIICHUM C KIIMEHTAMH.

Tema 5 OnsaliH KOMMYHHKAITHS.

o g AW N

Tema 6 MexayHapOoIHOE COTPYTHUYECTBO.

TpyaoeMkocTb IMCUMIIMHBI cOcTaBJsieT 4 3.e. / 144 yacos.

dopma KOHTPOJISI — 3auemn ¢ OUEeHKOI.
CocraBurein:

K.(b.H., JOLeHT Kadeapsl KOPHOPATUBHOTO M TOCYAapCTBEHHOro ympasieHus KpacHomapckoro
¢unmnana POY um. I'.B. IlnexanoBa T.b. Camapckas
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