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OINEHOYHBLIE MATEPHUAJIBI

o JTUCIMIIINHE «BpeHzer»

NEPEYEHb KOMIIETEHIIUHI C YKA3AHUEM PE3YJIbTATOB
OBYYEHMUA U OTAIIOB UX POPMHUPOBAHUSA 110 JUCIUIIIMHE

dopmupyemMble

KOMITETCHIIHH NHaukaTopbl 10CTHAKEHUS Pe3yabTarsl
(xon 1 KOMIIeTeH Ui o0y4eHust HaumeHOBaHHE KOHTPOJIHPYEMBIX Pa3ieioB
HaI/IMer[)BaHI/Ie (Kox ¥ HaMEeHOBaHUE (3HanwsL, U TEM
HHJIIKATOpa) YMEHHUSI)
KOMITETEHITIH)
[IK-1.1. Opranusyert Ha
CTaJuM IUIAHUPOBAHUS
MIK-1. TotoB 3aKyINOK KOHCYJIbTalluH C Tema 7. BpeHa-KOMMYHUKAIIHH
COCTABIISITE NOoCTaBIIMKaMH Tema 8. Mogens mporiecca pa3paboTku
MOAPAUUKAMUA mpoekTa OpeHaa
TUTaHBI 1 (noap ’ NK-1.1. y-1 | P PEHA .
6 HCITOJTHATEIISIMA) B TIEJISIX Tema 9. ®opMupoBaHHe OTHOIICHUH OpeH-
:al?clf[{;l:aHHH OIPENCIICHNUS COCTOSHUS TIOKYyIIaTe/Ib
y KOHKYPEHTHOIT Cpe/ibl Ha Tema 10. Onpenenenre MapoyHOro Kamnurasia
COOTBETCTBYIOIINX PBIHKAX
TOBapoOB, padOT, YCIyT
Tema 5. Onpenenenue NeHHOCTEH OpeHIa
IK-3.1. Ocymiectrisier Tema 8. Mozens mpomecca pa3paboTKu
I1K-3. Crocoben . ) P pasp
IIOUCK IIEPBUYHOU U npoekTa OpeHaa
OCYIIECTBIIATh N . | 1IK-3.1. V-1 .
BTOPUYHOU MapKETHHIOBOU Tema 9. ®opMupoBaHUe OTHOLICHUH OpeH-
MIOATOTOBKY K urbOpMAIHH MOKyIaTe b
IIPOBEACHUIO Tema 10. OnpeiesieHre MapOYHOTO KalluTaIa
MapKCTHHIOBOTO | TTK-3.3. Ananusupyer Tema 5. O S 6
ema 5. OnpezeneHue eHHOCTel Opena
MCCIICIOBaHNA KOHBIOHKTYPY PbIHKA IIK-3.3. 3-1 pel . PeEA
Tema 11. Crpareruu pa3Butus OpeHaa
TOBApOB U yCIIyT
Tewma 1. Mcropus pa3Butust OpeHna u OpeHArHTa
Tewma 2. IloHsaTHIIHO-KaTeropraibHas
[IK-4. T'oToB K KOHIeTIs Oper/ia
[IPOBEICHHIO Tema 3. Kimaccudukanus 6pennos Tema 4.
HK'45 (DOpMI/IpyCT H HUIIUOHU BaHU 6 H
MapKETHHIOBOTO OSHIMOHHPOBAHMC OPCHA
HCCIICTOBAHNS C MIPEUIOKEHHUS 110 [IK-4.5. 3-1 Tewma 6. Co3ganue UACHTUYHOCTH OpeHaa
YIYUYILLIEHUIO CHCTEMBI = Tema 7. BpeHI-KOMMyHHKaIIUH
KCII0JIb30BaHUEM 1IK-45. V-1 Tema 8. M 6
MpPOJABMIKECHUS TOBApPOB €Ma 6. MoJIeIb Ipouecca paspaoOoTKu
HHCTPYMEHTOB (yciyr) opraHusanuu MpoeKTa Oper/a
KOMILICKCa Tema 9. @opMUpOBaHKE OTHOIIEHUN OpeHI-
MAapKCTUHIa IOKynaTelb

Tema 10. Onpenenenre MapoyHOro Kanurasia
Tewma 11. Ctpareruu pazButus OpeHIa




METOINYECKHUE MATEPUAJIbI, XAPAKTEPU3YIOIIUE 3TAIIbI
®OPMHUPOBAHUSI KOMIIETEHIIAM

Ilepeuensv yueonvix 3adanuil Ha ayoumopHvix 3aHAMUAX

Onpoc
Pa3nen 1. TeopeTnueckue acneKkThbl OpeHIUHIa

Tema 1. Ucropusi pa3Butusi OpeHaa u OpeHIMHra
Nuaukaropsl gocrukenus: [1K-4.5

Bonpocs k codecenoBannio:

Korna nomyuunn pazButue OpeHIUHT U B YEM 3TO MPOSBUIOCH?
[Tpumenenne OpeH/ia B KaUE€CTBE CBUJIETEIHCTBA O COOCTBEHHOCTH.
[Ipumenenue OpeHa B Ka4eCTBE CBUIETENHCTBA O MPOU3BOIUTEE.
[Ipumenenue OpeHa B KaUeCTBE CBUJETENLCTBA O KAUeCTBE.

[Ipumenenue OpeHa B Ka4eCTBE CBUIETENHLCTBA O MMPOUCXOXKICHUH TOBapA.
Wctopus 6penaunra B Poccun.

Uctopus passutus 6penaunra B Espone u CIIIA.

Noogok~whE

Tema 3. Kinnaccugukanus OpeHioB
Nuaukaropsl goctukenus: [1K-4.5

Yro takoe coBmMecTHBIN Openn? [IpuBeanTe npruMepsl COBMECTHBIX OpEH/IOB.
Onpenenure NOHATHE «KOPIOPATUBHBIA OpEH .

KaxoBbl IpUYMHBI CO3AaHUSI PACTSIHYTHIX MapoK?

[IpuBenure npuMepsl r1006anbHBIX OpeH10B. UeM 00bsICHACTCS UX MOsIBIEHUE?
Onumure BUAbl OPEHIO0B 110 MPU3HAKY BiaJielblla TOPrOBOW MapKHu.
OcHOBHbIE BU/Ibl OPEHIOB B 3aBUCUMOCTH OT 00BbEKTa OpEeHMHTA.
OxapaxkTepu3yiTe aBTOHOMHBIE U JIMHEHHBIC OPEH/IBI.

Jaiite onpeeneHre OpeHiaM eTMHUYHON UACHTUYHOCTH, MOATBEPKIEHHON UIEHTUYHOCTH U
6peHJ101301/1 uaeHTnyHoctu. [lpuBenure npumepsl.

9. [aiite xnaccudukaiuio OpeHa0B 1o reorpaguyeckoMy NpUHLUITY.

10. IIpuBenuTe mpUMeEpbI HAIMOHAIBHBIX, PETHOHAIBHBIX M JIOKAJILHBIX OPEH/IOB.

ONoGa~WNE

Pazgea Il. IIpouecc pazpaboTku Openaa

Tema 4. [lo3unmoHupoBanue dpenaa
Nupuxarops! noctuxenus: [1K-4.5

Bonpocs k codecenoBannio:
Uro Takoe Mo3uIMOHUPOBAHHE OpEeH/Ia U KaK OHO OCYILECTBISETCS?
KakoBo 3HaueHHEe YHUKAIBHOTO TOPrOBOTO MPEIOKEHUS MPH MO3UIIHOHUPOBAHNN OpeHa?
Kaxue xauecTBa HEOOXOIUMBI JUIsl YCIEITHOTO MO3UIIMOHUPOBaHUs Openaa?
[Touemy Henb3s1 HAAENATH TOBAP HECYIIECTBYIOIIMMH KayecTBaMu?
Kak MoxHO n30€kaTh CpaBHEHHsS CBOCH MPOAYKITUHU C TIPOIYKITNEH KOHKYPEHTOB?
Kakue HanpaBneHuss MapKeTUHTOBO I€SITEIBHOCTH MOTYT JIEKaTh B OCHOBE
MTO3UIIMOHUPOBAHUSA?
7. Kakue (hakTopsl JOKHA YIUTHIBATH KOHIEIIIUS TO3UIIMOHUPOBaHUs OpeHaa?

ocoarwNE



Tema 5. Onpenesienne neHHocTel OpeHaa
Nuaukaropsl gocrmkenns: [1K-3.1, I1K-3.3, [TK-4.5

Bomnpocskl Kk codece1oBaHUIO:
1. CoBpeMeHHOE NOHATHE IIEHHOCTH B TICUXOJIOTHH.
2. UYrto mpenctaBisioT cOO0H MHCTPYMEHTAIbHBIE IICHHOCTH U IIECHHOCTH 1IN ?
3. 5 tunos nenHocreii o /. Aakepy.
4, laiite onpenencHue GyHKIMOHATBHBIM, SMOIMOHAIBHBIM BBITOJIaM U BBITO/IaM
CaMOBBIPAXKEHUS.
5. Yro npencrapiser coO0i aKIMOHEPHAs IEHHOCTh OpeHa?

Tema 6. Coznanue HAEHTHYHOCTH OpeHa
HNuaukaropsl goctuxkenns: [1K-4.5

Bomnpocel Kk codece1oBaHUIO:

Oxapakrepu3yiTe MOJIeIb HICHTUYHOCTH Openna J{. Aakepa.

Onummwmre monens Opernosoit JJHK 5. DnnByna.

Kpatkas xapakrepuctuka Opena-koga T. I'aaa.

Mogaes naentuanoctu openna B.H. Jlomaunna.

MeToauku co3aaHus UISHTHIHOCTH OpeHa.

B yeM 0COOCHHOCTH M OTJIMYHUS OCHOBHBIX ITOXOJIOB K HHTEPIPETALIMH HICHTUYHOCTH OpeHaa
. Aakepa, . Dmnyna, T. ['ana u B.H. lomanna?

WHanBuayalbHOCTh M LIGHHOCTH KaK COCTAaBJISIONINE MOJENEH HISHTUYHOCTH OpeHa.

8. AHanu3 UISHTUIHOCTH CYIIECTBYIONIMX TJI00ATBHBIX M HAIMOHAILHBIX OPEH/I0B

ocoarwhE

~

Tema 7. BpeHa-KOMMYHUKALUH
Nuaukaropsl gocruxenns: [1K-1.1, [1K-4.5

Bonpocsl k cobeceoBaHuIo:

[TocranoBka 1enet KOMMYHHUKALIUM.

[lepenaya OpeHyia pekiaMHOMY areHTCTBY.

Pa3zpaboTka kpeaTUBHOM KOHIICTIITIH.

Coznanue oOpareHus.

Br16op cpeAcTB MapKETHHTOBBIX KOMMYHUKAITUH, aIEKBATHBIX MTOCTABJICHHBIM IIEJISIM.

agbrhwbdE

Tema 8. Moaenns npounecca pa3padoTku npoekrTa Openaa
Nuaukaropsl gocruxenns: [1K-1.1, I[MK-3.1, [TK-4.5

Bonpocs k codecenoBannio:

XapakTepucTHKa anroputMoB co3anus Openaa U.5. Poxkosa, B.H./lomuuna, B. Ileprus.
O6m1as cxema pa3paboTKu OpeHia

Poinib MapKkeTHHIOBBIX UCCIIEIOBAHMIA B IIpoliecce pa3paboTku OpeHaa.

Co3naHue KpeaTUBHOM KOHLENIIMK OpeHa.

Pazpabotka arpubyToB OpeHaa.

Odopmienne qokymMeHTanuu o6penaa. bpena-Oyk.

DTarn acCUMIIAIAY OpeH/Ia.

NooakwhE

Paznea |11. Ynpasienue Openaom

Tema 9. ®opmupoBaHHe OTHOIICHUI OpeHI-TIOKYNATeJIb
Nupuxarops! nocrmxenus: [1K-1.1, I1K-3.1, [1K-4.5



Bonpocsl k cobeceoBannio:

1. B 4ewm BbIpakaeTcsi B3aMMOCBSI3b OpPEH/Ia C SKOHOMHUYECKUMHU KaTETOPHIMH «IIOTPEOHOCTHY,
«CTIPOCY, CIPEITIOKECHHUE)?

HazoBuTe BUBI OTHOIIEHUI OpeH/1a ¢ TOTPEOUTEIISIMHU.

Kaxkue moacucTemMsl BXOAST B CHCTEMY OTHOIICHUN OpeH/1a ¢ moKynaTenem?

Yrto moHUMAETCs MO MPOTrPaMMOH JIOSUTBHOCTH M KaKOB IpoIiece ee GOopMUpPOBaAHUS?
KaxoBa pons ynpaBieHus B3aHMOOTHOIIEHUSIMU C TIOTPEOUTEISIMU?

aRrwn

Tema 10. OnpenesieHue MAPOYHOI0 KANIMTAJIA
Nuauxaropsl gocrmaxenns: [1K-1.1, [1K-3.1, [TK-4.5

BOHpOCLI K c00ece0BaHHIO:

YeM OTIMYArOTCS MOHATUS MapOYHOTO KalMTalla i CTOMMOCTH OpeHia?
Kaxkue cyimecTByr0T METO/IbI OIIEHKH MapOYHOTO KanmuTana?

B 4yem ocobeHHOCTH MeToaa KoMITaHuU Interbrand.

OxapakTepu3yilTe OCHOBHBIC METOJIbI OIICHKH CTOMMOCTH OpeH/Ia.
CTOUMOCTb IJ100AJIbHBIX U HAIMOHAIBHBIX, B T.4. POCCHHUCKUX OPEHJIOB.

AR

Kpurepuu onieHKH pe3y/ibTaTOB co0eCce10BAHUS M0 OHOW U3 TeM:

0,5 6aJU10B - BBICTABIACTCS CTYICHTY, €CIIM CTYACHT HE JOMYCKAeT OIMMUOOK B BOCIHPOU3BEICHUH
HU3YUYCHHOI'O MaTc€puraia, BbIACISACT IVIaBHBIC ITOJIOKCHUSA B U3YUCHHOM MAaTCpHAJIC U HC 3aTPYAHACTCA
B OTBETaxX Ha BUOU3MCHEHHBIC BOIIPOCHI;

0-0,3 0Gamma - BBICTABISAETCS CTYICHTY, €CIIM CTYACHT OOHApy»XMBAaeT OCBOCHUE OCHOBHOTO
MaTepuaa, HO UCIBITHIBACT 3aTPYAHEHHS MPH €r0 CaMOCTOSTEIbHOM BOCIIPOM3BEICHUN M TPEeOyeT
AOMNOJHHUTCIBHBIX HaBOAAIIMX BOIPOCOB IPCHOAABATCIIA; IMPEAIIOYUTACT OTBCYATh Ha BOIIPOCHI
BOCIIPOU3BO/ISAIIETO XapaKTepa, UCIIBITHIBACT 3aTPYIHEHUS MPH OTBETAX.

I'pynnosas ouckyccus
Tema 2. [loHATHIIHO-KATErOpHAIbLHASl KOHLIENUNS OpeHaa
Nuaukaropsl gocruxkenus: [1K-4.5

Bonpocs! k quckycenu Ha TeMy « COOTHOIIEHUE MTOHATUH TOProBasi MapKa, TOBapHbIi 3HaK, OpeHa
U TOBap»:
1. JaiiTe onpexneneHne TOBApHOro (3Haka oOciayxuBaHus) B cooTBeTcTBUU ¢ D3 «O ToBapHBIX
3HaKax, 3HaKax oO0CITyKMBaHHUs 1 HAUMEHOBAHHS MECT IIPOUCXOXKACHUS TOBAPOB.
B uem BbIpa)keHbI paBa Biaeiblia TOBAPHOIO 3HaKa?
UTo BXOJUT B COCTaB HApYILIEHUS MpaB BIIa/eblia TOBAPHOTO 3HAKA?
Kakne 0603Ha4eHNs MOTYT OBITh 3apETUCTPUPOBAHBI B KAUYECTBE TOBAPHBIX 3HAKOB U HA KaKUe
TPYIIIBI OHU JIETATCA?
Kakue TpeboBaHus NPebIBIAIOTCA K TOBAPHOMY 3HAKY?
Urto MoxkeT ObITh HE 3apErUCTPUPOBAHO B KAUECTBE TOBAPHOIO 3HAKA?
Ilo kakuM pUUMHAM HYXEH TOBapHbIN 3HAK?
Kaxum nomxHo ObITh hupMEHHOE HAUMEHOBaHUE?
YeM oTiiMyaeTcsi B OTHOIIEHUH (PUPMEHHOTO HAMMEHOBAHUS POCCUHCKOE 3aKOHOATENbCTBO U
3aKOHOJIATENbCTBO APYTUX CTpaH?
10. Kak peKOMEeHIyIOT perucTpupoBaTh TOBApHBIM 3HAK POCCUHCKHE M  3apyOexHbIe
CHELUAaTUCThI?

Mo

©wWooN U



11. llepeuncnnte B MEXAYHAPOJHOW MPAKTHUKE CHUMBOJBI, KOTOPBIE HCIOJB3YIOT 0O0IanaTen
TOBapHBIX 3HAKOB?

12. Yem oTnryaeTcs TOBapHBIN 3HAK OT (GPUPMEHHOTO HAUMEHOBAHHUS?

13. Yro npencraBnseT coboi 3HaK 00CTy)KUBaHUS?

14. B xakux IOKyMEHTax IOKa3aHbl MOPSAJOK U YCIOBUS PETUCTPALIMU TOBAPHBIX 3HAKOB?

15. B ueM cyniHocTh pacrnopsiKeHHs TOBAPHBIM 3HAKOM?

16. [To xakuM HpUYMHAM HEIOMYCTUMO HCIIOJIB30BaHMS TOBApPHOTO 3HAKa IpaBOOOIagaTess
JIPyroM CTOPOHOM?

17. Yto no3BoJISIET BBIACIUTH U IOHECTHU J0 PEKIAMHOMN ayIMTOPUH TOBAPHBIHN 3HAK?

18. Kakue cymiecTByt0T OCHOBHBIE MTOAXOAbI IPHUCBOCHHSI MAPOYHOTO Ha3BAHUS?

19. Yro Takoe ToproBast Mapka?

20.Ilo oTHOWIEHUIO K KaKUM OOO3HAUYEHUSM MOXET ObITh HCIIOJIb30BaH TEPMHUH «TOProBas
Mapka»?

21. Kak u kakuM 00pa3oM pa3BUBAETCS MO3UILINS TOPTOBON MapKu?

22. Kakue accolManuy BBI3BIBAECT TOProBasi Mapka B CO3HAHMM MOTpEOHTENEeH M YTO TaKoe ee
accollMaTUBHAs EMKOCTh?

23. B yem cyniHOCTh (PUPMEHHOTO UMEHH MTPEIIPUSATHS?

24. B yeM oTIIMuMe TOProBOM MapKu oT OpeHma?

25. B yeM oTiim4re TOBApHOTO 3HAKA U TOPrOBOM Mapku?

26. Pa3rpannybTe MOHATHS TOBAPHOTO 3HaKa U OpeH/a.

27. YUto mo3BoJISCT cAeNaTh OpeHIUHT?

28. IlpuBenuTe nmpuMep, KOr1a TOBAPHBINA 3HAK SIBISIETCA OPEHIOM.

29. Uto BKIIFOUAET B ce0s1 KOMIUIEKCHOE orpeenieHue Opena’?

30. [lepeuncnuTe OCHOBHBIE COCTABIISAIOIINE OpeHIA.

Tema 5. OnpenesieHue neHHOCTel OpeHaa
HNuaukaropsl gocrmaxenns: [1K-3.1, [1K-3.3, [TK-4.5
1. Kaxk u B ueM mposBIsieTcsl IEHHOCTh OpeHAa ¢ TOUKH 3peHus MoTpedurtens?
2. Kak u B ueM MposIBISETCS IIEHHOCTh OpeHIa C TOYKU 3PESHUS POU3BOTUTEISI?
3. Uto mo3BoJseT caenaTh UCIOIb30BaHHe OpeHaa BBITOIHBIM?
4. OxapakTepu3yiTe BOCIPUHUMAEMYIO TOTpeOUTEIEM [IEHHOCTh OpeH/a.
5. Onwummre nporecc NpeaoCTaBIeHHUs IIEHHOCTH.

Kpurtepun oneHkn pe3yibTaToB co0ece OBaHMS M0 OAHOM U3 TeM:

1,0 6an10B - BBICTABIIAETCS CTYIEHTY, €CIM CTYACHT HE JOIYCKAaeT OIIMOOK B BOCIPOU3BEICHUU
U3Y4YEHHOI'0 MaTepuaa; BbIAENISET IVIaBHBIE TI0OJI0KEHUS B U3YUEHHOM MaTepuale U He 3aTpyIHsAeTCs
B OTBC€Tax Ha BUJONU3MECHCHHBIC BOHpOCBI;

0,5 62,1108 - BHICTABIISICTCS CTYACHTY, €CJIM CTY/AEHT OOHApYKUBAaET OCBOCHHE OCHOBHOT'O MaTepHasa,
HO HCIBITBIBACT 3aTpyAHCHHA HOpHU €TI0 CaMOCTOATCIBHOM  BOCIOPOU3BCACHUHN U Tpe6yeT
JOTIOJIHATENBHBIX HABOJAIIMX BOIPOCOB IPENOJABATENs; NPEANOYUTAET OTBEYAaTh HA BONPOCHI
BOCIIPOU3BOIAIIETO XapaKTepa, UCIIBITBIBAET 3aTPYAHEHUS IIPU OTBETAX.

Jaoanus 0,11 meKyuie2o KOHmpoJis
Komnnexm mecmoenix 3a0anuii

Tema 1. Ucropus pazButTusi OpeHaa U OpeHIMHIa
Nuauxaropsl noctuxenus: [1K-4.5
1. TecToBblii Bonpoc 1:
[TepBBIM HAITMOHATLHBIM OPEHIOM MPUHATO CUUTATH:
a) Heinz;  6) Ilvory; B)Bass; r)P&G; n)Ries.



2. TectroBblii Bonpoc 2:
B xakom 3HauE€HUHU UCTIOIB30BAIOCH CIIOBO «OpEHI» BO BpeMeHa BUKHHTOB?
a) HpaBUThCS JIOAIM; 0) KIEHMHUTH CKOT, B) O0O3BIBATHCS

3. TecroBblii Bonpoc 3:

I'e BriepBBIC TIOMyUYMIIa PA3BUTHE MTPAKTHKA KJICHMEHHS TOMAIITHETO CKOTA?
a) JIpeBHuii Pum

0) Eruner

B) [pesnss ['penus

r) Meconoramust

n) BaBumon

4. TecToBblii Bonpoc 4:
Kyneueckue 3naku, obo3Hauasmme B EBpone B 13B. Toprosua, IpUMEHSUIUCH B KAYECTBE:

a) CBUJICTEIICTBA O COOCTBEHHOCTH; 0) CBHIIETEIHCTBA O IPOU3BOIUTEIIC;
B) CBUJICTEIILCTBA O KAYECTRBE; T') CBHJICTEIIbCTBA O MPOUCXOXKIICHHH,
1) BEPHO @, 68 U 0. €) BEPHO a U 0.

5. TectoBbIii Bonpoc 5:

B kakoe Bpems B OlLIEHKY OpeHJa CTalM 3aKJIabIBaThCs TaKHE KPUTEPUH, KaK OTBETCTBEHHOCTH 32
COCTOSIHHE OKPY’KaloIlei cpe/ibl, TPOM3BOICTBEHHAS 3THKA, BOIIPOCH! O€30MTaCHOCTH M KayecTBa?

a) B KoHIEe XX Beka; 6) B 1970-x ronax; B) B 1 950-x ronax.

6. TecToBbIii BOpoc 6:

['ie BriepBBIe OBLT U3/1aH 3aKOH O MAPKUPOBKE IOBEIUPHBIX U3IEIHIA?
a) Gpannus

0) 'epmanus

B) AHrnus

r) Poccus

n) CIIIA

7. TecToBblil Bonpoc 7:

I'e BriepBBIe OBLT U3/1aH 3aKOH O MAPKUPOBKE OJIOBIHHOW MOCYABI?
a) Gpannus

6) 'epmanus

B) AHIIHS

r) Poccus

n) CHIA

8. TecToBBbIii Bonpoc §:

[IepBbIil JOKYMEHT, perilaMeHTHPYIOLUI KIIeHMeHHe ToBapoB B Poccun, -
a) Yka3 00 00s13aTebHOM KJIeHMEHUH TOBapOB

0) 3aKOH O perucTpany TOBapHbIX 3HAKOB

B) [Tonoxxenue o kneiimeHnH HaOpUUHBIX U3AETHNA

r) HoBotoprossiii ycras

n) [lexper coBHapkoMa «O TOBapHBIX 3HAKaX»

9. TecToBBIii BOpoOC 9:

[IepBoii 3aperucTpupoBaHHON TOBApHOW MapKOM CTaJI0 HAMMEHOBAHHUE:
a) Coca-Cola

0) Heinz



B) Kodak
r) Bass
1) White Horse

10. TecToBblii Bonpoc 10:

ABTOpPOM KOHIICTIITUHN OpEH/I-MEHEKMEHTA CTaJ:
a) Xapnei [Ipokrep

0) Hoiin MaxDnpoit

B) On Paiic

r) Ixex Tpayr

n) xeiimc Hoppuc ['amon

Pazpea |l. Ilpouecc pa3padorku Openaa
Nuaukaropsl goctmkenns: [1K-1.1, ITK-3.1, I1K-3.3, TIK-4.5

1. TecToBblii Bonpoc 1:

Pacrnionoxxure B MCTOPHUUECKOMN TOCIEN0BATEIBHOCTH (pa3bl MO3ULUOHUPOBAHMSL:
A. ®aza OpeHauHTa;

b. ®a3a no3unmonupoBanus oopaza ToBapa;

B. ®a3a no3uunoHupoBaHus CBOMCTB TOBAPA;

I'. ®a3a nOo3MMOHUPOBAHMS «TOBAPHBIX UMUKEN».

a)B,I,b,A; 06)A,B,I.b; B)b,I,B,A; 1)A,Bb, B, T,

2. TecToBbIii Bonpoc 2:

Toprosas Mmapka siBIsieTCs OpEHIOM, €CIIH:

a) HeceT B ce0e onpeieNieHHbIE IEHHOCTH U MPEACTaBIISIIOT HEHHOCTh IS HOTPEOUTENS;
0) cnocobHa hopMHPOBATH OCBEJOMIECHHOCTD U JIOSUIBHOCTH;

B) UMEET YETKYIO UIEHTUYHOCTb; I') BEpHO 0 U 6;

1) BEpHO a U 0; €) BepHO a, 0, 6.

3. TecroBsIiii Bonpoc 3:

3aperucTpupoBaHHbIE B YCTAHOBJICHHOM IMOPSIKE W300pa3uTeNIbHBIC, CIOBECHBIE, OOBEMHEIE,
3BYKOBBIE€ 0003HAYEHUs WM UX KOMOMHALUS, KOTOPBIE UCIIONB3YIOTCA AJIsl MIEHTH(PUKALIUU TOBApOB,
- 9TO:

a) TOProBble Mapku; ©) OpeHnbl; B) GUPMEHHBINA CTUIIb; T) TOBApHbIE 3HAKM; ) (PUPMEHHOE UMSL.

4. TecToBbIi Bonpoc 4:

ToBapHBIM 3HAKOM MOTYT OBITh TOJIBKO T€ 3JIEMEHTHI OpeH1a, KOTOpHIE:
a) MaTepHaJbHbl 1 OOBEKTUBHO PA3JINYUMBI;

0) He 3apEeTrUCTPUPOBAHBI IPYTUMHU JIMLIAMU B COOTBETCTBYIOIIEM KJIacce;
B) IOJANAAAIOT MO FOPUCAUKIIMIO 3aKOHA O TOBApHBIX 3HAKAX;

T') BEpHO 0 U 6; 1) BEPHO a U 0; €) BEpHO &, 0, 8.

5. TecToBBbIii Bonpoc 5:

«bpenn — 310 Heocs3aeMasi CymMa CBOMCTB IPOAYKTA: €ro UMEHHU, YIIAaKOBKH U LIEHBI, €0 UCTOPHH,
penyTanuu 1 crocoda pekiiaMupoBanus». KoMy npuHaaiexuT 3To BeICKa3blBaHUE?

a) S. Dnneyn; 0) B.H. lomuaun; B) J. Orunsu; 1) . Aakep; 1) AMA.

6. TecToBbIii Bonpoc 6:
Kakas u3 nepeyrciieHHbIX HIDKEe KOMIIAHUH OTHOCHUTCS K KOMITAHUSAM TIOITBEPIKIACHHON
UIEHTUYHOCTH?



a) SAMSUNG:; 6) LG; ) Uniliver; r)SIEMENS: 1) BOSCH.

7. TecroBbii Bonpoc 7:

[IpakTHka ucnoib30BaHus ABYMS Pa3IuYHbIMU KOMIIAHUSIMU YCTAHOBUBILMXCS MapOUYHbIX HA3BaHUU
OJIHOT'O TOBapa Ha3bIBAETCH:

a) JIMIIEH3UOHHOW TOPTrOBOM MapKoOii; 0) COBMECTHOI TOPTrOBOM MapKOI;

B) TOPrOBOI MapKoO¥l MPOU3BOIUTEIIS; I') YaCTHOM TOPTOBOM MapKoO¥;

1) HE3apETUCTPUPOBAHHON TOPTOBOM MapKOM.

8. TecroBbIii Bonpoc 8:
Kakas u3 NEPCUNCIICHHBIX HUKEC KOMIIAaHUY HE OTHOCHUTCSI K KOMIIAHUIM CHHHHHHOﬁ I/I,HGHTI/I‘IHOCTI/I?

a) SAMSUNG; 6)LG; ) Uniliver; 1) SIEEMENS; 1) BOSCH.

9. TectoBbIii Bonipoc 9:

BpeHbl cymecTByIoT:
a) B (pu3HUYECKOM ITPOCTPAHCTBE; 0) B CO3HAHMH JIIOJICH; B) JHIIb HA Oymare;
I) B IOPHINYCCKUX PaMKaX; 1) B 3MOIMOHAIEHOM HU3MEPEHUHU.

10. TecToBblii Bonpoc 10:

Bomounsrit 6pen Absolut Ha mops 0K MPeBbINIAET EHY: 0OBIYHON BOJKH CPEIHEr0 KayecTRa.
Hwmeer MecTo cnenyromuii BU MO3UIIMOHUPOBAHUS:

a) Mo 0COOCHHOCTSIM TOBapa; 0) 110 BBITOJIE; B) IO MCTIOJIb30BAaHHUIO TOBAPA;

I') 10 MOJIb30BATENSAIM TOBAPA; 1) LIEHOBOE MMO3ULIMOHUPOBAHUE.

11. TecroBsiii Bonpoc 11:
Omnpenenure, Mojenb Kakoro Ttuma (mo Matpuue BopiedeHHoctH Pyra, Koyna, benaunra)
1esecoo0pa3Ho MCIOIb30BaTh MOTPEOUTENIEM ITPU TTOKYIIKE:

1. Jloporux 4acos A. VIIC (y3Haii-nouyBCcTBYH-clienai)
2. ben3una b. CI1Y (cnenaii-noyyBCTBYMH-y3Ha)
3. MotopHoro macina B. I[1YC (nouyBcTBy#i-y3Haii-cienaii)
4. TTunuel I'. CVII (cnenaii-y3Hali-iouyBCTBYH)

a) I-A, 2-B, 3-B, 4-T; 6) I-T, 2-B, 3-B, 4-A; B) 1-B, 2-T, 3-A, 4-B; 1) 1-B, 2-A, 3T, 4-B.

12. TecToBblii Bonpoc 12:
YcTaHoBHUTE COOTBETCTBUE MEX]TY XapaKTEPUCTUKAMU U ONPENETICHUSIMU [IEHHOCTH:

1. AknmoHepHass | A. KyJbTypa, IPEJICTABICHUS O MHPE, OCHOBHBIC TIOTPEOHOCTH, MOJICIN

[IEHHOCTh BOCHPUSTHUS, CTEPEOTHIIHI TIOBEJICHUS, 3AI0KEHHBIE CEMbEH U APYTUMU
COIMAJTLHBIMUA UHCTUTYTAMH.

2. llennoctu b. omueHouHOoe cyxIeHue TMOTpeOUTeNns O CHOCOOHOCTH ToBapa

noTpeouTeNs YIIOBJIETBOPUTH €TI0 OTPEOHOCTH.

3. LlenHocTh B. npoxomHocTh OpeHaa, BbIpaXXEHHas COBOKYIHOW TMPUBEIECHHOU

TOBapa CTOMMOCTBIO ITOTOKA HATMYHOCTH (ITPOTHO3UPYEMOW YHUCTOW TPHUOBLTH
Openpa B Teuenue 5-10 ner).

4. I'. byHKIIMOHANEHAS BBITO/1a, 00ECTIEUNBAIOIAs TTOJIE3HOCTh

[TorpeOuTenbckas | MOKYIATENIO.

[IEHHOCTh

a) 1-A, 2-B, 3-B, 4-T; 6) I-T, 2-B, 3-B, 4-A; B) 1-B, 2-A, 3-T, 4-B; 1) 1-B, 2-T, 3-A, 4-B.

13. TecroBblii Bonmpoc 13:
Bocnpunumaemas rienHocts (B. 3aiiTamin) MoKeT 03HauaTh:

a) HU3KYIO IICHY;
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0) Bce TO, UTO MOTPEOUTEIND KeTaeT NOTYUUTh OT IPOAYKTa;
B) Ka4eCTBO, KOTOPOE OH IOJYYaeT, 32 YINIAauNBacMyIo LICHY;
T) TO, 4YTO OTPEOUTEIIb MOTy4YaeT 3a TO, YTO OH OTHACT;

1) BCE BBILICTICPEUNCIICHHOE.

14. TecToBblii Bonpoc 14:

VYKaxxuTe cOCTaBIAIOIINE MAPOUYHOU LIeHHOCTH 110 J]. Aakepy:

a) JIOSUTbHOCTB, aCCOIMAIMU ¢ OPEHIOM, BOCIIPHUSTHE KAa4yeCTBa W PEIyTallld, OCBEIOMJICHHOCTh O
Openze;

0) UMHK OpeH/1a, TTO3UIINS, BHEIIIHSISA TIEPCIICKTUBA, (PUKCAIUs Ha 0COOEHHOCTSIX TOBApa;

B) BBITOJIbI, MO3UIIMOHUPOBAHUE, ACCOIMAIINN, UHIUBHIYaIbHOCTb;

T') MO3UIIMOHUPOBAHKE, WHINBUIYaTbHOCTh, BOCIIPUSATHE KA4eCTBa, aCCOIMAIINY, CYTh OpeHI1a,;

1) oOemanusi, NoTBEPKIACHUS, OKUIAHHUS.

15. TecToBblii Bonpoc 15:
YcTaHOBHUTE COOTBETCTBUE MEXKTY XapaKTEPUCTUKAMH U JIEMEHTaMU MBICIUTENILHOTO TOJIsl OpeHaa
T. I'an):

1. ®yHKMOHANBHOE U3MEpEeHHe | A.  BOCIpHSTHE  TJI00AaTbHOM  WMJIM  JIOKAIBHOM
OTBETCTBEHHOCTH

2. CouunanbHOE U3MEpPEHHE b. BocmpustHe TMOJIE3HOCTH NPOAYKTa WM YCIYTH,
accolMupyeMoi ¢ OpeH oM

3. JlyxoBHOE H3MEpeHne B. criocoOHOCTE TOJIepKUBATH YEI0BEKa

4. MeHTanbHOE U3MEPEHHE I'. cnoco6HOCTh HIEHTU(HUIUPOBATH ceOs C
OTIpeIeIeHHON O0IIECTBEHHOHN IPyNIIoi

a) 1-A, 2-B, 3-B, 4-T; 6) 1-T, 2-B, 3-5, 4-A; B) 1-B, 2-A, 3-T, 4-B; r) 1-B, 2T, 3-A, 4-B.

16. TecToBblii Bonpoc 16:

VYKaxuTe 3J1IeMEHThI HICHTHYHOCTH Openya o J[. Aakepy:

a) JOSUILHOCTh, aCCOIMAIIMKM C OPEHIOM, BOCTIPUSATHE KAuecTBAa M PEMyTalllH, OCBEJOMIIEHHOCTb O
OpeHe;

0) UMUK OpeH/a, MO3UIIKsl, BHEIIHSS IEPCIEKTHBA, (PUKcaIisI Ha OCOOEHHOCTSAX TOBapa;

B) BBITOJIbI, TO3UIIMOHUPOBAHKE, ACCOIMAIINN, UHIUBHIyaTbHOCTD,

I') TO3UIMOHUPOBAHUE, WHAMBHUIYATbHOCTb, IIEHHOCTH, BOCIPHUSATHE KayecTBa, acCOIMAIUHU, CYTh
Opena;

1) obelanms, MOATBEPKACHUS, OKUTAHHS.

17. TecToBblii Bonpoc 17:

Moens HISHTUIHOCTH OpeH 1a, IpeUIOKeHHAs S1. DIUIBY/IOM, HOCHT Ha3BaHHE:
a) OpeHI-KOI; 0) MBICTTUTENIbHOE TI0JIe OpeHIa; B) OpennoBas J{HK;

') CHCTEMBI PACITUPEHHON HICHTUIHOCTH, 1) MApOYHOTO KaruTaja.

18. TecToBblii Bompoc 18:

Kakoe u3 u3mepenuit 6penna (mo T. ['a1y) kacaercs BOCHpUATHS MTOJIE3HOCTH MPOIYKTA WK YCIYTH,
acconuupyemMoii ¢ opeHaom?

a) JAyXOoBHOe; 0) MEHTalbHOE, B) COIMAbHOE, T) (YHKIMOHAIBHOE; JI) BCE OTBETHI BEPHHI.

19. TecToBbIiii Bonpoc 19:

YcTaHoBHTe MOCIEA0BATENBHOCTh CPEJCTB MPOABHKEHNS TOBAPOB MPOU3BOACTBEHHOI'O Ha3HAYECHUS
10 yOBIBAHUIO 3HAYMMOCTH:

A. CBs3u c obmectBeHHOCThI0; b. Peknama; B. CtumynupoBanue cOpita; . JInynas npopaxa.
a)b,B,I,A; 6)A,b,B,I'; B)A,I,B,b; r)I,B,b,A.
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20. TecToBblii Bonpoc 20:
HpI/IBGI[I/ITC B COOTBCTCTBUC CPCACTBA PACHIPOCTPAHCHU A PCKIIAMbBI U NX NPCUMYIICCTBA.

1. TeneBunenue A. MaccoBoe ucnob30BaHKe, BBICOKAst reorpaduueckas u
nemorpaduueckas n30UpaTenbHOCTD, ACIICBU3HA,

2. XKypnan b. Beicokass 4Yactora MHOBTOPHBIX KOHTAaKTOB, HHU3Kas CTOMMOCTb,
cnabasi KOHKYpeHIus;

3. Paguo B. Bricokas reorpaduueckas u aemorpaduueckas n30upareibHOCTS,
Oonblllas MPOJOJDKUTENBHOCTh JKU3HU, ayJIUTOPUS «BTOPUUYHBIX)
noTpeOuTenen;

4. HapyxHnas pexiiama | I'. UyBCTBEHHOE BO3/I€MCTBUE, BBICOKAsl CTEIIEHb MPUBJICUCHUS
BHUMAaHUsI, IUPOKUI OXBAT

a) 1-b, 2-T', 4-B, 4-A. 0) 1-B, 2-A, 3-b, 4-I'; B) 1-I, 2-B, 3-A, 4-b; 1) 1-A, 2-b, 3-T', 4-B.

21. TecroBbiii Bonpoc 21:

Omnpenenure MPaBUIIbHYIO TIOCTIEI0BATEIIBHOCTD ICHCTBUN IO CTUMYJIUPOBAHUIO COBITA!
A. Pa3zpaboTka mporpaMmei; b. Ouenka pe3ynbTaToB; B. Peanuzanus;

I'. ITocTanoBKa uenu; . TectupoBanue nporpaMmai; E. Bwibop cpencrs.
a)l,E,A,B,I,b; 6)I,A,E,B,I,b; B)I', A,E,JI,B,b; r)I[,E, A /I,B,b.

22. TectroBblii Bonpoc 22:

Omnpexpenute MPaBHIBHYIO TOCIEIOBATEIBHOCTh PEIICHUH MO BBIOOPY CPEICTB PaCIpPOCTPAHCHHS
pEeKJIaMBbl:

A. BpIOOp KOHKpPETHBIX TUIIOB CPEJCTB PACIPOCTPAHEHUS PEKIIAMBI;

b. [IpunsaTHe penieHus o IMPOTE 0XBATa, YaCTOTE MOBTOPEHUSA U CUJIE BO3JACHCTBUS PEKIIAMBI;

B. IlpunsTtue peuienns o rpaduKke UCIOIb30BaHHUS CPE/CTB;

I'. BbIOOp KOHKPETHBIX HOCUTEIICH PEKIIaMBI.

a)b,A,T,B; 6)A,b,B,I; B)I,B,A,b; r)B,I,b, A.

23. TecroBblii Bonpoc 23:
Omnpenenure, Kakoi crioco® 0Opa3oBaHUsI IMEHH HCIIOJIL30BAJICS TS CIIEAYIONUX OPEH IOB:

1. damusKsi OCHOBATEIIS A. Absolut

2. Amnrepanust b. IIpocToKBammHO
3. I{uTara B. Kit-Kat

4. Mumukpus I'. Adidas

a) 1-T, 2-B, 3-B, 4-A; 6) 1-A, 2-B, 3-B, 4T} B) 1-B, 2-T, 3-A, 4-B; 1) 1-B, 2-A, 3-T, 4-B.

24. TecToBbIii Bonpoc 24:
YeMm oTiiMuaeTcs alrOpUT™M OCTpoeHus Operia arentctBa BrandAid ot cyrecTByronmx Moiennei?

a) HaJIMYKeM dTara Mo3UIMOHUPOBAHHUS; 0) accummuisanuen opeHaa;
B) pa3pabOTKON UAEHTUYHOCTU OpeH/a; T') 3TalioM UMsI00pa30BaHUs;
1) BCE OTBETHI BEPHBI; €) HeT BEPHOT'0 OTBETA.

25. TecToBblIii BOnpoc 25:

Ha xakoMm u3 sTanoB pa3zpaboTku OpeHIa MOXKET UCTIONIb30BaThest MeTouka TTB?

a) HamMcaHue KHUTH OpeHaa; 0) renepanus uaei; B) pelIeHre 0 KOMMYHUKALUSX;
I') aCCUMIIALINS; 1) pa3paboTKa UIEHTUYHOCTH.

Pazgen |1l. YnpaBaenue 6penaom
Nuaukaropsl gocrmkenns: [1K-1.1, ITK-3.1, I1K-3.3, TIK-4.5
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1. TecToBblii Bonpoc 1:

Korga npousBoauTens ynpasiseT LEIbIM CIIEKTPOM TOPTOBBIX MapOK B paMKax OJHON TOBapHOMU
KaTeropuu, OH MPUMEHSET CTPATETHUIO:

a) pacUIMpeHre ceMeicTBa MapKku; ©) MHOTOMapOYHBIN IMOJX0/I; B) HOBbIE MApKU;

T') pacllupeHue IPaHul] UCTIOIb30BaHUS MapKH; 1) TULEH3MOHHON TOPTOBOM MapKHu.

2. TectroBbIii Bonpoc 2:

IIpuMeHeHHe MONIB3YIOLIENHCs YCIIEXOM TOPTOBOM MapKu JUIsl PEUI0KEHHUS 110 TEM K€ Ha3BaHUEM
JOTIOJIHATEJIBHBIX Ka4E€CTB TOBApa ONPEAEICHHON KATErOPUHU — 9TO CTPATETHSL:

a) pacuIMpeHre CeMEICTBa MapKu; 0) MHOTOMApOYHBIH MOAXOA;  B) HOBBIC MapKH;

I') paClIMpEeHHE TPaHUL] UCIIOIb30BAaHUS MAPKHY; 1) TULEH3UOHHOM TOPrOBOH MapKH.

3. TecroBblii Bonpoc 3:

K penrenuto o peno3uiimoHUpOBaHUH OPEHIa MOTYT IIPUBECTH CIIEAYIOIINe (haKTOPHI:

a) U3MEHEHHE UMEHHU, JIOTOTUIA, (PaCOBKHU MPOAYKTA;

0) COKpaIlleHHEe CeTMEHTa U CHUIKCHHE TTOKYITAaTeIhCKOM CIIOCOOHOCTH;

B) IICUXOJIOTHYECKHE TPUUUHBIL; T') YCUJICHUE MO3UIINNA KOHKYPUPYIOIUX OPEH/I0B;
1) BEPHO a U 2; €) BEpPHO 0 U 2.

4. TecToBbIii Bonpoc 4:

Bocnpoussenure npaBUIbHYIO MOCIEI0BATENILHOCTH 3TANIOB, KOTOPHIE MOXKET MIPOXOIUTh OpeH]I B
CBOEM pa3BUTHM.

A. JIBwxenue BBepx win BHU3. b. Ycrapesanue. B. Ymanok. I'. Cnusaue. JI. O6HOBIEHUE.

a)B, J,I,b,A; 60, I,A,b,B; B)b,B,JI, A,T'; 1) A, b, 1], B, T.

5. TecroBblii Bompoc 5S:

OnHUM U3 OCHOBHBIX (paKTOPOB AajbHENIIEro MoBbIeHus 3 GeKTHBHOCTH OpeH a SIBIsSETCS ero
OpHUEHTAIMs Ha KJIIMEHTOB, YTO HAXOAMUT CBOE BHIPAKEHUE B!

a) CO3JIaHUM NMUPAMUbI YIPABJICHHUS;

0) hopMHUpOBaHUM KIIMEHTOOPUEHTHPOBAHHBIX MTPOLIECCOB B OpraHU3aLINN;

B) oOecIieueHnH KINEHTOOPUEHTHPOBAaHHONW MOTHBAIIMY TIEPCOHANA;

I') CO3JaHUH YCIOBUHM y4acTHsl KIIMEHTOB BO BCEX MPOIIEcCcax, 00YCIOBIECHHBIX AEATEIbHOCTHIO
OpraHM3alMH.

6. TecToBbIii BOpOC 6:
OI[HI/IM n3 HOKaSaTeHeﬁ, HCIIOJIB3YCMBIX B CY6"I)€KTI/IBHI:IX MCTOax OIMPCACIICHUA
yIIOBJIETBOPEHHOCTH KJIMEHTA, SIBIISETCS:

a) HAJIM4YHue Kajoo; 0) 1oJIsI MPOAAsK, MPUXOIAIIUXCS HA OJTHOTO
KIIMEHTA;
B) KOO(QPUIIUEHT MOBTOPHBIX MOKYIOK; r') 00beM IPOJaK.

7. TecToBbIi Bonipoc 7:

Ocy1iecTBiss OpUSHTALIMIO Ha KIIMEHTOB U o0ecrieunBast Ux 0oJiee MOJIHOE yIOBIETBOPEHHUE,
OpraHM3alys TEM CaMbIM YKPEIUISeT CYIIECTBYIONINE C HUMHU CBA3H. B 1esx qocTuxeHus
MIOCJIEAHETO UCIIONIBb3YIOTCS TaKKE€ MHCTPYMEHTBI, T03BOJISIONINE:

a) YUUTHIBATh MPEAAHHOCTh KJIMEHTOB;  0) yUYUTBIBATh JOSJIBHOCTD MTOKYyMATENeH U moTpeduTenei;
B) YUUTHIBATh (PaKTOPHI BIMSIHUS; I') yYUTHIBaTh BOBJIEYEHHOCTb MOTPEOUTENEH.

8. TecToBBbIii Bonpoc §:
@akTHYECKHE 3aTPaThl ITPOLLIBIX NEPHUOIOB HUKAK HE CBA3AHBI C TEKYIIEH CTOMMOCTBIO. JTO
OCHOBHO HEJTOCTaTOK TAKOTO METO/1a OIICHKH OpeH/Ia, KaK:

13



a) 3aTpaTHBIA METO/ OLICHKHU;
B) METO/I OCBOOOKICHHUS OT POSIITH;
1) 9KOHOMHYECKHUHA METO/I;

0) METO/I JIOITOJIHUTEIIBHOTO JI0XO0/a;
I') METOJ SKCHEPTHBIX OLICHOK;
€) HET BEPHOI'0 OTBETA.

9. TecToBbIii BOpoc 9:
YcTaHoBHUTE COOTBETCTBUE MEXK1y METOJIOM OLIEHKU KanuTalia OpeH/ia U ero XapaKTepUCTHKOM:

1. Meton
0CBOOOXKIEHUS OT
POSUITH

A. Teopernueckasi BEIMUYUHA POSIITH 3aTEM JUCKOHTUPYETCS, UTO
HO3BOJISIET MOJYYUTh YUCTYIO IPUBEJEHHYIO CTOMMOCTh OpeHaa

2. DKOHOMHUYECKUN
METOI

b. OuenuBaercs yncThIii BKIaa OpeHia B Ou3Hec, pH 3TOM
HCTOPHYECKHE JT0XO0/IbI OPEeHIa YMHOKAIOTCS HAa TUIIOBOH
KO3 PHULIHEHT

3. Meton
SKCIEPTHHIX OLEHOK

B. Bpenn onieHMBaeTCs 10 ceMH M0Ka3aTelsiM, 00pa3yroIuM «UHIEKC
CUJIbI OpeHaay.

4. OnpeneneHue
KodunmeHTa
JTUCKOHTUPOBAHUS

I'. BpICTaBIIAIOTCSA OLICHKHU 10 TAKUM I1apaMeTpaM, KaK pbIHOYHAs
JIOJIs1, PEUTHHT, CTa0MILHOCTH OpEH/a M TOBAPHOI KaTEropuu u JIp.
Cpennuii 6ajn yMHOXKAeTCsl Ha CTENeHb BA)KHOCTH OLIEHUBAEMOTO
napaMmerpa

a) 1-T, 2-A, 3-B, 4-B; 6) 1-B, 2-T, 3-B, 4-A; B) 1-B, 2-B, 3-A, 4-T; 1) 1-A, 2-B, 3-T, 4-B.

10. TecToBsIii Bonmpoc 10:
Y CTaHOBHUTE COOTBETCTBUE MEXTY METOJIOM OIICHKH KaluTajia OpeH/a U €r0 XapaKTePUCTHKOM:

1. Meton
0CBOOOXKIEHUS OT
pPOSLITH

A. BpeHJ onleHuBaeTCsl HA OCHOBaHUY JAaHHBIX O MPOJAXKaxX
COITOCTaBUMBIX OpEHI0B WK GUpM

2. PeiHOYHAS OllEHKA

b. [Tponuisie pacxoabl Ha pekjamy U pa3BUTHE OpeHJ1a IPUBOIATCS K
TEKYILUM LIEHaM U CYMMUPYIOTCSI

3. Meton
JOIIOJIHUTEILHOT O
Ioxoaa

B. Pa3nuna 1ien OpeH1upoBaHHOTO U HEOPEHIMPOBAHHOTO TOBapa
YMHOAETCsI Ha MTPOTHO3UPYEMbIH 00BEM MPOJIaxk TOBapa

4. 3aTpaTHbIi METOJ
OIICHKHU

I'. OuenuBaetcs cymMa, KOTOPYIO KOMIIaHUS JI0JKHA Oblia Obl
3aIIaTUTh TPEThEH CTOPOHE, ecu Obl OHA HE BJIaJieNa CBOeH MapKoil.

a) I-B, 2-T, 3-B, 4-A; 6) I-T, 2-A, 3-B, 4-B; B) 1-b, 2-B, 3-A, 4-T; 1) I-A, 2-B, 3-T, 4-B.

11. TecToBblii Bonpoc 11:

Cpenu npuurH ycTapeBaHus OpeH/1a MOKHO BBIJEIUTD:
a) CTapeHHE CaMoro TOBapa,

0) omMO0YHOE MO3UITMOHUPOBAHHUE;

B) COBMECTHBII OpEH/IUHT;

I') CTapeHHe JIOSUIbHBIX MOTeOuTeNeil;
1) BEPHO d U 2,

€) BEpHO 0 U 6.

Kpurtepun onenkmn:
1,5 6anna - BeICTABISAETCS CTYACHTY, eciu 1aHo 85-100 % mpaBHIILHBIX OTBETOB,;
1,0 6anaa - BeICTaBIIsICTCS CTYEHTY, eciu AaHo 70-84 % mnpaBUIIbHBIX OTBETOB;
0,8 6as1a - BBICTABIIICTCS CTYACHTY, eciiu 1aHo 50-69 % mpaBUIBHBIX OTBETOB;

0-0,5 6aq1a - BeICTABIIIETCS CTYIEHTY, €ciM JaHo MeHee 50 % mpaBUIIbHBIX OTBETOB.
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Cumyayuonnwie 3a0anus

Tema 3. Knaccudukanusi 6peHos
HNuaukaropsl goctuxkenns: [1K-4.5
3aoanue 1. Pazpaboraiite knaccu(puKanuio ¥ ONpeaeIeHUs TUTIOB OPEHI0B B 3aBUCIMOCTH OT
CTEIIEHH OTJIMYUS U YPOBHsI BOCIIPMHUMAEMOH OTpeOUTENeM LIEHHOCTH NPEUI0KEHUH U ITPEJICTaBbTE
ee B MaTpU4HOH hopme.

Kaaccuduxauus OpeHoB ucxoas ux crenenu J1updepeHIupOBaAHHOCTH
U YPOBHSI BOCIIPMHIMAaeMOii IeHHOCTH

+

= 277 277
<

=~

=

Jas]

Q

o

g

2 277 277
=

BocnpuanMaemas notpeduTeneM eHHOCTh +

3adanue 2. PazpaboTaiite KIacCUPUKAUIO U ONIPEICIICHNS TUTIOB OPEHIOB B 3aBUCHMOCTH OT
OIIYIIIAEMBIX MOKYIATEJIEM BBIFOJ] U PHIHOYHOH IIEHBI OPEHAMPOBAHHOTO TOBAapa U MPEJCTaBbTE e B

MaTpudHOU popme.
Pacnpenesiennie OpeH/I0B ¢ y4eTOM PLIHOYHBIX IIeH
" omymaeMbIX 1OoT eonTeIeEM BbBITO/Jl OT HCI0JbL30BaHNs/TIOTPE0JeHNSI TOBApa
y P p P

Onrymaembre Bpenn ¢ 72? Bpenasl ¢ 777
Butcoo LIEHHOCTBIO LIEHHOCTBIO
6120061
Om UCnOb306aHUA
299
unu nompeodenus Bpenn ¢ 777 Bperet ¢ 227
IIEHHOCTHIO
LIEHHOCTBHIO
Cnabo onryTumslie

HHU3Kas BBICOKas
Poinounan yena

3adanue 3. Pazpalotaiite kinaccuUKalMiO W ONpPEIEICHHUS THUIOB OpEHIOB C Y4YETOM
SKOHOMHUYECKUX XapaKTEePUCTUK PBhIHKA M YPOBHS BOCHPHUHUMAEMOH MOTpeOUTENIeM LEHHOCTH U
IIpe/ICTaBbTE €€ B MATPUYHOMN (opMe.

Pacnpeaeﬂenne ﬁpeﬂz[os, HMCHIIHUX MOTCHIHAJ CO3TaHUA aK]II/IOHepHOﬁ HEHHOCTH, C YY€TOM IKOHOMHUYECKHUX
XapPpaKTEPUCTUK PbIHKA U BOCle/[Hl/IMaeMOﬁ n0Tpe6nTe.11eM HECHHOCTH

[IpuBnexarenbHble
22 277
Ixonomuueckue
Xapakmepucmuxu
2772 ?77?
HenpusnexarensHbie
HU3KHHN BBICOKHH

YPOGeHb eocnpuuumaemoz? nompe6umeﬂeM UCHHOCmMU

Tema 4. IlosunuonupoBanune Openaa

Nuaukaropsl gocrukenus: [1K-4.5
15



3aoanue 1. CocTaBbT€ MO HUKEMPUBEIECHHON CXeME€ KOHIENIUU MO3UIUOHUPOBAHUS IS
CHEAYIOUIMX KOMIIaHUM.

[IpaBuJIbHO  COCTaBlieHHAs KOHIEHIUS MO3UIMOHUPOBAHHUS OpeHJa MOXKeT OBITh
chopMynupoBaHa B BHUJE OJHOTO MPEIIOKEHUS: «[ToBapHas Kareropusi| [Ha3BaHue OpeHpal,
npenHa3sHaueHHas IS [(DyHKIIMOHATLHOE HA3HAYCHHE |, JIyUIIIe BCETO MOAXOIUT JIJIs [11eeBast rpymmna
noTpedurenei |, MoToMy 4TO OH [OCHOBHOE ITPEUMYIIECTBO | IO CPABHEHHIO C [KOHKYPEHTHBIN TOBap /
YCpPEOHEHHBIN TOBAp / TOBAP-3aMEHHUTENh / HCKYCCTBEHHOE CPaBHEHUE ).

a) FOnmaprt

0) bunaiin (kabenbHOE TEICBUICHIC)
B) Jap-nunma

r) IIpo cymm

1) O3 Mou.

3aoanue 2. TlpoaHanu3upylTe MO3UIIMOHUPOBAHUE CICAYIOIIMX KOMITAHUM M YKaKUTE Ha
HEJIOCTATKU WX KOHIENIUU MO3ULIMOHUPOBAHUS:
a) McDonalds
6) KFC
B) Subway
r) TL] 'anepes
1) OOHOBKa.

Tema 10. OnpeneseHne MapO4YHOro KaNUTAIA
Nuauxaropsl noctmxenus: [1K-1.1; I1K-3.1; ITIK-4.5

3adanue 1. DKCIEpTHBIE OLEHKH pyKoBoacTBa Kommanun OAO «JTYKOMJI» 1o oTHOLICHHO
K Mapo4HOMY KanuTtaiy. bei1 nmpoBenen omnpoc cpeau 10 mpencraBuTeseil pyKOBOJCTBA, KOTOPBIM
OBLIO MPEIIOKEHO MPOPAHKUPOBATH C IEIBI0 ONpeaeaeHus K03 PHUIMEeHTOB BECOMOCTH CIIEIYIONIHE
TI0Ka3aTeny MapouHoro karmmtana 6perna OAO «JTIYKOMJI» 1o cTeneHy ux BIHAHNS HA PHIHOYHYO
nmo3uIuio Operaa. Hanbosnee 3HaunMoMy MpHCBaWBaJICS paHr |, HauMeHee BaKHOMY — 4.

OneHkKn aKTMBOB MAapOYHOro Kanmuraja nmo MHCHMI0 PYKOBOACTBA KOMITAaHUH

AKTHBBI MApO4YHOTO Cymma panros, Si Koadpduunent
KaruTaaa BECOMOCTH, [
JlosinBbHOCTB 18
OcBeIOMIIEHHOCTD 33
Bocnpuanmaemoe kauecTBo 15
OTtHomeHue K OpeHay 34
Hroro: 1,000

KoadduureHTs BECOMOCTH MOXKHO pacCYUTaTh MO GopmyIie:

. m-n-S§
H 05m-n-(n—1)"

rac

M — KOJIMYECTBO IKCIEPTOB;
N — KOJIMYECTBO PaHKUPYEMBIX MOKa3aTeei;
Si — cymMMa paHroB 1o i-My OKa3aTelto.

Jlanee ¢ yueToM ompe/IelIeHHBIX MOKa3aTeIeil BECOMOCTH HEOOXOAMMO paccuuTaTh OAUIbHYIO
OLIEHKY MapO4HOro KaruTana Openaa
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OneHka MapoO4YHOro Kanuraja OpeHaoB

2 = . z °
= 3 = g g
: 3 E + g |is
Bpenn £ O s '© x'© iy 2 =
g g 2 2 g g ) g E
s = = E £ S E
8 = = 2 9 z S s
=Q) 5} o =
o o o & A = 5 £
210 o S 8 =4
o = o
Koaddunuent Becomoctu 1,0
000 "JIVKOWJI- 11,7 11,2 41,6 14,2
Oruedrenponykr”
00O "PocHedTh 111 11,4 39,5 12,9
KybaupHedrenpoaykr"
000 «I"'3C-KpacuHomap» 5,9 10,2 28,3 2,6
(FA3ITPOM)
OAOQ "THK -BP" (mx0066eps1) 3,5 8,5 25,8 2,6

Kpurtepun oueHKH CUTYaulMOHHBIX 321a4 1o Temam 3,4,10:

2 6aju1a (MakCUMAalIbHO BBICOKMI YPOBEHB) - 3a/laHHE BBINOJHEHO MOJTHOCTBIO, COJACPKUT aHATIU3 U
OLIEHKY COOpPaHHOTO MaTepualla, pacueThl BEPHHI;

1,5 Oann (mpoIBUHYTBHI YpPOBEHb) - 3aJaHHME BBIIIOJHEHO IMIOJIHOCTBIO, aHajIW3 MaTepuana
HEJ0CTAaTOUYCH, OIICHOYHBIC CYXKICHHS OTCYTCTBYIOT, pACYETHI COACPKAT OIIHOKH;

0-1 6a71J1 (TOPOTOBBI YPOBEHD ) — 3a/JaHUE BHIMIOJIHEHO HE MOJHOCTHIO, OTCYTCTBYIOT aHAJIHN3 U OIICHKA,
pacyeTsl ¢ OmuOKaMH.

Tema 11. CTpaTeruun pa3Butusi Openjia
HNuauxarops! nocruxenus: [1K-3.3, [1K-4.5

Cumyayuonnoe 3a0anue «bpenounz monounoi npooyKyuu)

Jnis Toro, 4ToObl ympakHeHHE ObIJIO KaK MOXHO 0ojiee TOYHO MPUOIMKEHO K peaTbHOMY
Clly4aro, Mbl JOJKHBI IpeacTtaBuTh cebe CTPAHY, B koTopoil mporcxoauT AeCTBUE U CUTYALIMIO, B
KOTOPO# MbI OyJIeM c037aBaTh HOBBIM MPOAYKT.

Teocpagpus u demozpaghus.

CTPAHA pacnonoxeHa B EBpone. HannonanbHas BatoTa HOCUT Ha3BaHUE «HAI JOJUIAP»
(HO); xkype 1 EBpo =3 HJI.

Hacenenne CTPAHBI cocraBnsier — 41 678 Thic. uenosek (51,3% - sxeHumunsl). [1noTHOCTH
HaceneHus - 115 yen/kB.kMm. 'opoackoe Hacenenue (ropoga 10000 yenoBek u 6osee) cocTaBisieT TPU
yeTBepThIX cTpaHbl, wian 31 258 500 yenosek. B cTpane 5 roposoB ¢ HaceneHueM 0ojiee MIIITHOHA
(Aprakc (cTonuua) - 3,2; Cumap - 1,4; HoBopoxk - 1,1; IToctap - 1,1; Xancan - 1,2;). 11 ropoioB umerot
0oJiee MATUCOT THICSIY HACEJIEHUs; OCTaJIbHbIE TOPO/Ia MEHbIIIE TI0 YHUCIEHHOCTH.

CTPAHA pa36uta Ha 20 TeppUTOpUAIBHBIX OKPYTOB, KOTOPBIE Ha3BatoTCs «autaty. [Ipunsato
pasnuyath NATh J0ocTarodyHo KpynHbIX paiioHa CTPAHDBI: nentpanbHbIf, I0KHBIA, CEBEPHBIH,
3anmaJHblil 1 BocTOuHBIA. Kaxnaplii pernoH BkmowaeT B ceOs 4 mrara. TeppuTopus JOCTATOYHO
KOMITaKTHA C TOUKH 3pEHUs reorpapuueckoro mojoKeHus (ToBap MOKHO JOCTaBUTH 0 JIFOO0H TOUKH
CTpaHbl B TEUEHUE JBYX JHEH MAKCUMYM), I03TOMY HallMOHAJIbHBIE IPOU3BOAUTEIN MOTYT IIPOAABATh
ToBap 0Oe3 mpobrmem moBcemecTHo. B CrpaHe mpuHATO paznuyaTh  HAIMOHAJIBHBIX
MIPOU3BOIUTENEH/TPOIABIIOB U PETHOHANBHBIX. HallmOHaNbHBIMM CUMTAIOTCS T€ KOMIIAHWH, TOBAap
KOTOpBIX MpeJICTaBieH 0oJjiee YeM B IOJIOBUHE IITaTOB. PernoHalbHBIMH — KOTOpble paboTaioT B
npeaenax 1-10 mraTos.

IKOHOMUKA U ROKYRAMEIbCKAA CROCOOHOCMb HACENEHUS.
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Y100HOE TMOJIOKEHHE CTpPaHbl, JOCTATOYHO HEPA3BUTHIM PBIHOK, OOJBIIOE KOIUYECTBO
MOTEHLIMAJIBHBIX NOTpeduTesnel — 3Tu u apyrue (akTopbl MPHUBEIU K TOMY, YTO B CTpaHe Hauajcs
OYpHBIH MTObEM SKOHOMHKH. B HEKOTOPBIX OTpACISX — HAPUMED, MPOAYKTAX MUTAHUS — IIPOUCXOIUT
MEPEeBOOPY)KEHHE U TEpexoJ Ha HOBbIE NPOU3BOACTBEHHbIE Ienouyku. Jlpyrue oTpaciu
(mammmHOCTpoenue, |T, aBTOMOOMIECTpOCHHE) MEPEeXOAsT Ha HOBOE 00OpyHOBaHME, HapalIUBas
MIPOU3BOIUTENILHOCTD TPY/Ia U MOACTPAUBAsCh MO TPEOOBAHUS PHIHKA.

[Toxynarenbckasi cocoOHOCTB pacTeT U3 roja B roa. CeronHs cpeHuil 10X0/] CpeIHer ceMbU
u3 Tpex yenoBek coctariseT 20 000 moymapos CIIIA B roa. 3To mo3BOSIET TOKYNaTh HEOOXOAMMBIC
MPOYKTHI, Ie1aTh JOJITOCPOYHBIC TOKYIIKH B BHJIC aBTOMOOWIIS MJIH OOBIYHON KBapTHUPHI.

[ToTpebaenne MonouHbIX MPOoAyKTOB B 2006 roay BeIpociio Ha 14,2 mporieHTa 1Mo CpaBHEHHUIO
¢ 2005 romom. Poct BhIlie CpeTHETO POCTA IPYTUX PHIHKOB OOBSCHSIETCS HE CTOJIBKO MPOOIeMaMu ¢
KaueCTBOM MOJIOYHBIX MPOJIYKTOB (CHCTEMbI JOCTABKH PETYJSPHO OOHOBISIOTCS M COOTBETCTBYIOT
CaHWTapHBIM HOpPMaM), HO POCTY BHUMaHHS MOTpeOuTeNeil K cBoeMy 310poBbI0. CpescTBa MacCOBOM
nH(pOpMallUd B Pa3IUYHBIX pPaKypcax MPOJABHUralOT HJCI0 30pPOBOTO MUTAHHS B YAaCTHOCTH, U
3I0pOBOH JKM3HU BooOwIe. 1 HaceneHne MOCTENeHHO pearupyer Ha KypHATUCTCKUE YCUITHAL.

Ilompebnenue u nompedoumenu

Ceromust (2006 Tox) morpebneHue (acoBaHHBIX MOJIOUHBIX TpoayktoB B CTPAHE B
nepecyeTe Ha MOJIOKO cocTaBisieT 50 KT B roJi Ha yesioBeka. B abCOIOTHOM MCYHCIEHUU ATO CBBIIIE
2 muuoHoB ToHH B Toa1: 2 083 900 ToHH. EcTecTBeHHO, ITpH paccCMOTpEeHUH IPOGUIIS TOTpeOUTENeiH
CTaHOBUTCS SICHO, YTO MouTH Bce 100 MpOIEHTOB TaKOTO MOJIOKA «BBIITUBAETY TOPOJCKOE HACETIECHHE,
pUYeM B OCHOBHOM T€, KOTO MOYKHO OTHECTH K TPYIIIE «paboTOCIIOCOOHBII BO3PACT, JOXO CPETHUI-
TUTIOC | BBIIIIEY.

Cpenu ropoJICKOro HaceIeHUsI MOJIOUHBIE TPOYKTHI OOBIYHOMN KUPHOCTH MOTpeOsitoT 87,4%);
MOHMKEeHHOU — 25,7%. B 2005 rony uudpsr 66utn: 85,2 u 18,3 npoueHta cooTBETCTBEHHO. T0 €CTh
MOXHO CKa3aTh, YTO PHIHOK TPAJUIMOHHBIX MOJIOYHBIX MPOIYKTOB YK€ MPAKTUYECKHA HACBITHUIICS,
TOTJa KaK JUETHUECKUX pacTeT noutu mno 50% B rox.

Tabmuua 1. Ilorpebaenne monounsix nmpoaykros B CTPAHE.

Tox 2004 2005 2006 2007*
- moTpeOieHne, TOHH 1989 415 1824 670 2083900 2514 620
- POCT B MPOLEHTAX K MpPEAbIAYLIEMY IOy BCeX 59 81 142 210
(hacoBaHHBIX ITPOAYKTOB ' ' ' '
- MNPOLEHT MNOTpeOHTeNe Cpeau TOPOACKOro
HACEJICHUS POIYKTOB OOBIYHOHN KUPHOCTH 828 852 87.4 89,0
- IPOLEHT MNOTpeOHuTeNed cpeau TOPOACKOro 82 183 257 35

HaCCJICHUA TUECTUYCCKUX MOJIOYHBIX MTPOJAYKTOB

* npoenos saxcnepmos

Kak BugHO U3 TaONMIBl, TPOMCXOOUT MepepaclpenesieHne MOoTpeOIeHns: HaceJIeHHue
MPENNOYNTAeT YHOTPeONsATh Bce OoJblIe U OOJIbIIE MOJIOYHBIE TPOAYKTHI C TOHUXEHHBIM
cojepkaHueM >kupa. HecMoTps Ha TO, YTO BCEro 4YETBEPTh TOPOJCKOTO HACENEHUS IIbET
00€3’)KNPEeHHOE MOJIOKO MapaieIbHO C MOJIOKOM OOBIYHOW >KMPHOCTH, IMHAMHUKA MOYTH B J[Ba paza
BBIIIIE Y TIEPBOTO.
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Tabmuua 2. Poct cermMeHTa B NpeCcTaBlIeHUH 10 KaTeropusm Boj B 2006 roay 1mo cpaBHEHHUIO

¢ 2005 romom

[TuTheBrle ¢ 1e4eOHBIMU CBOMCTBaMH (HOTYPTHI, HOIMPOBaHHEIA Kedup) 55
TpaaunyoHHbIE MOJIOYHBIE TPOAYKTHI (MOJIOKO, CMeTaHa, Keup, Maciio) 15,3
Junerndeckne mpoayKTel (B ymakoske 1o 0,5 11.) 11
Juerndeckne mpoayKTH (B ynmakoBke 1o | u Oornee 11.) 25
O6mwmit poct (2006/2005) 14,2

ITopmpem nompedumenn Mon104HBIX NPOOYKMOS.

ITo pe3yiabTaTaM I/ICCJ'Ie,HOBaHI/Iﬁ HEKOH KOMITAaHMH MBI MOXKEM npeaCTaBUTb cebe IHOPTPET

«OOBIYHOTOY» MOKYIATEIISI BCEX THIIOB MOJIOYHBIX MTPOTYKTOB.
Ta6smma 3. [Tpoduib moTpeduteneit MOJIOYHBIX IPOTYKTOB.

% OT 0O0IIEro HaceJICHH

ITon Myxkckoi 47,8
Kenckuii 52,2
Bospact 15-17 7,6
18-19 8,4
20-29 20,4
30-39 19,4
40-54 28,9
55-65 15,3
OobpazoBanue HauanrsHOe, HENMOIHOE CcpemHee 13,4
Cpennee oOriee 27,1
CpenHee criennaibHOE 28,8
HesaxoHueHHOE BEICIIEE 4.8
Briciiee 25,9
Hoxon Huxe cpennero 17,2
Cpenuuii 56,6
Beitie cpennero 10,2
Bricokmit 7,7
3aTpyJHSIOCh OTBETHTh 8,3
duHaHCOBBIN BricokooOecrieueHHbIe 5,3
cTaTyc ObecneueHHbIE 34,7
CpenHero mocraTka 42,2
Manonmyine 10,9
3aTpyAHSAIOCH OTBETHTH 6,9
3aHATOCTH Paboraromue 571
Hepaboraromue 42,9
Pabora Paboraet mo Haiimy 56,5
WupuBuyanbHEI OH3HEC 16,7
Cosnazener] GupMbI 11,5
3aTpyJHSIOCh OTBETHTh 15,3
Popn zansaTuii PykoBogurenu 91
CrennanucTsl 26,4
Cryxarniue 19,2
Paboune 29,3
Jpyroe 16,0
CewmeitHoe JKenar, 3amyxeM B TpaKIaHCKOM Opake 65,4
MOJIOKEHHE XoocT, He 3aMyXKeM 20,3
Brosa, Boosen 51
Pa3zBenenb! win KUBYT OTJEABHO 8,3
3aTpyAHSAIOCh OTBETHTH 0,9
KomuuectBo gereit | 1 pebenok 36,3
1o 12 et B ceMbe 2 nerei 15,1
3 nmerent 7,2
4 nereit 3,1
5 nmereit u 6onee 0
Her nereit 38,3
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Cumyayus c nompedienuem nUMbebIX MOJIOUHBIX NPOOYKMOE 8 MUPe.

B crpanax ¢ pa3BUTON MOJIOYHOW MPOMBILIEHHOCTBIO, B 4aCTHOCTH, CeBepHOM U 3anagHou
EBporbl, moTpediieHne TpaauiiOHHOTO MMUTHEBOTO MOJIOKA ¢ KaXKIBIM T'OJIOM COKPAIIaeTCsl.

[TouTu Be3/e MOBBIIIACTCS HHTEPEC MOTPeOUTENeH K MOJIOUHBIM HAallUTKaM U npoaykram. [Ipu
3TOM CIPOC HA TPAIUIIMOHHBIE MPOTYKTHI COKPAIIAETCSI, a O0JbIlIe BHUMAHUS MPUBIEKAIOT IPOAYKTHI
HOBOT'0 aCCOPTUMEHTa. B cTpaHax ¢ pa3BUBAIOIIUMCS PHIHKOM MOKHO OKUJAaTh MOBBILIEHUE CIIPOCa
KaK Ha TPAaAUIUOHHLIC, TaK U HAa HOBBIC IIPOJAYKTHIL.

[IpakTuecku Be3[e YBEIMYMBACTCSA IMOTpeOJIeHHEe MUTHEBOTO MOJOKA C TMOHUXEHHBIM
COJIEp’KaHUEM JKUpa.

KOxHan Adppuka
AnoHuna
MekcuKa
Monblwa
ApreHTuHa
CnoseHusa

CLUA

BeHrpua

HoBas 3enaHgma
KaHaga

CnoBakusa

Kunp
BennkobputaHus
EC (15 cTpaH)
®paHuma
Fepmanua
ABcTpuA
HupepnaHapl
Hopserna
Upnangma

LLseuus
[aHna

Ucnangua 210,5

PUHAAHANA 218,4

0 50 100 150 200 250

PI/ICYHOK 1. HOTpC6J'IeHI/Ie MMUTBCBBIX MOJIOYHBIX IMTPOAYKTOB Ha AYyITYy HACCJICHUA B I'0Jl B MUPE, KT,

CpaBHI/ITCJ'IBHaSI CMKOCTb PBIHKOB IIOKAa3bIBACT, 4YTO [J4aKC B EBpone PBIHOK MOJIOYHBIX
MPOAYKTOB HEC IMOJTHOCTBIO HACBIMICH U JJIA JOCTHXKCHUSA YPOBHSA l'IOTpe6J'IeHI/I${ MHNUTBEBBIX MOJIOYHBIX
IIpOAYKTOB (DI/IHJ'I}IHIII/IH, HUcnangun u I[aHI/II/I HGO6XOI[I/IMO HC TOJIbKO Pa3BUTUC MOJIOYHOI'O
IMPOU3BOJCTBA, HO U cTaOMILHBIE TOCTABKH MOJOYHEIX IMPOAYKTOB.

Poinox.

B cpenneMm Ha pbeIHKE OAMH JUTP MoJioka | «Ham poinap». Takum oOpa3oM, eMKOCTb phIHKA
paBHa npumepHo 800 MWUTMOHOB «HammMX aoyuiapoBy». [Ipu 3ToM pa3dpoc 1eH HA OJWUH JIUTP
¢acoBanHoro mosioka kosnebsercs or 0,7 HJ[ y «ueOpenaupoBanHoro» mpogasma go 1,3 HI y
U3BECTHBIX TOPrOBBIX MApOK.
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Ta6ymia 4. PeIHOK (JIMTPBI U ICHBIH)

Ha3zBanmue B aurpax B nenbrax

Hoas ppinka | KoJa-Bo HJI, 000 JloJsis1 ppIHKa
MousnouHas cTpaHa 17,3% 144 467 187 808 22,5%
Spring 13,5% 112 087 134 504 16,1%
Valio 12,3% 102 835 123 402 14,8%
Milkylife 10,5% 87534 96 288 11,5%
Super Milk 9,4% 77927 77927 9,3%
BuramuaHOE 7,1% 59 424 47 539 5,7%
Anbrnuiickas BecHa 6,7% 55 865 39 106 4,7%
Milka 6,5% 53730 37611 4,5%
Hame Mosoxo 6,3% 52 307 36 615 4,4%
JloMuKk B iepeBHE 6,2% 51 240 35 868 4,3%
Hpyrue 4,3% 35583 17 792 2,1%
Hons pvinka 8 OeHbeax 8bIYUCIANACH HA OCHOBAHUU 00U PbIHKA 8 TUMPAX HYMeM YMHONCeHUS HA YCPeOHeHH)IO
CMOUMOCMb IUMPA 800bl NPOU3BOOUMENS 8 PO3HUYeE.

Kak BUJIHO U3 Ta6JII/IIIBI PBIHOK ABJIACTCSA BBICOKOKOHKYPCHTHBIM. Ha nem IMPAKTUYCCKH HCT
CIIy4allHbIX HTPOKOB (IIOJI «APYTHUX» KOMMaHuii paBHa Bcero 4,3%; K HUM OTHOCATCS MECTHBIE
JIOKAJIbHBIC KOMITAHWH, KOTOPBLIC HC OCJIAa0OT IIOroAbl Ha pLIHKe). .HI/I[[epOM SABJIIIOTCA MECTHBIC
MOJIOYHbIE TPOAYKTHI, KOTOpPbIE MPOU3BOAUTCA B cTpaHe Oonee 15 et — «MonouHas ctpana». Ha
BTOpOM MecTe Spring (s yaoOCTBa OMpENCIICHUs TPUHAIICHKHOCTH MPOU3BOJUTENS HA3BAHHS
MapoK HaIlMCaHbl KUPWILIUIIECH, €CIIM 3TO MECTHBIN MPOU3BOAUTENb U JIATUHUIIEH, €CITH 3apyOeKHBIN).

OcHoBHas pasHua MEXKAY HNPOU3BOAUTCIIAMH 3aKIIOYacTCA B TOM, YTO TAaK HA3bIBACMBIC
«MECTHBIE» TIONYyYal0T MOJIOKO M3 MECTHBIX ()ePMEPCKUX XO3SMCTB U MacTepusyroT ero. Torma kak
OOJIBIITMHCTBO 3apyOEKHBIX TPOU3BOIUTENCH MpeaaraloT BOCCTAHOBIEHHOE CTEPUIM30BAaHHOE
MOJIOKO, BOCCTaHABJIMBAsI €T0 U PA3JIUBasi B MECTaX, YIOOHO PACIIONIOKEHHBIX JUISI TUCTPUOBIOLINH.

Tabnuna 5. V3MeHeHue pbIHOYHBIX nonied mpousBoauteneil B Teuenue 2004-2006 romos
(copTupoOBKa 10 MOCIETHEMY TOTY)

Tox 2004 2004 2006
Ha3Banue JoJisi peiaka B autpax (%)
MomnouHas cTpaHa 14,2 17,0 17,3
Spring 10,0 12,0 13,5
Valio 11,5 12,0 12,3
Milkylife 13,8 12,2 10,5
Super Milk 8,0 9,0 9,4
Burtamunnoe 2,2 3,8 71
Anpnuiickas BeCHa 6,0 6,3 6,7
Milka 10,0 6,7 6,5
Hame Mosioko 8,0 9,2 6,3
JIoMuK B iepeBHE 9,0 55 6,2
Jpyrue 7,3 6,3 4.3
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Kak BuHO 13 TaOMUIIBI 5, U3BMEHEHUH HA PHIHKE MPAKTUYECKU HE MTPOUCXOTUT. ECTh MOABMXKHI
(manpumep, mapka Milkylife morepsina 3,3% pbiHKa, OIYCTHBIIKMCH B TEUEHHUE 3 JIET CO BTOPOTO MECTa
Ha 4YETBEPTOE), HO B NPHUHIMIE, BCE MapKW JepKaT IMO3UIIMH, PA3BUBASICh BMECTE C PBIHKOM.
EnuncTBeHHass mapka, fenaromias 3aMeTHbIe ycriexu — ButamuHHOe. B TeueHue AByX JieT OHa He
oma/iaja B MOHUTOPUHT PBIHKA, TaK KaK ee M0Jis Obllla HIKE HIDKHETO YPOBHSI MOHUTOpUHTA (4%),
HO B 2006 roxy ona nonyuuna 7,1% pbIHKa, cpa3y Bl Ha 6 MecTo B Tabemnu o panrax. CoeruanucTsl
OOBSICHSIIOT TaKOH yclieX KOMIAHWHM TEeM, 4YTO OHAa HEOXHIAHHO JJis MHOTHUX Hadaja Jejarh
uHBeCcTUINH B pekiiamy (Tabnuia 6) u pe3ko HapacTHiia JUCTPUOBIOIUIO TI0 CTPaHe.

Tem He MeHee, TPOMKa JIMAEPOB OCTACTCS MOCTOSSHHOM. M, HECMOTpsl Ha NPUBJIEKATEIbHOCTD
MOJIOUHOTO OW3Heca B CHIIy HEBBICOKOW CTOMMOCTH OOOpYAOBaHUS M JOCTYMHOCTH HCTOYHHMKOB
MOJIOKa B CTpaHE€, HOBbIE€ MECTHBIE UTPOKU CKOpEE BCEro0 HE CMOT'YT COCTaBUTh UM KOHKYPEHIIHUIO.
EnuHcTBEHHAs] BO3MOKHOCTh U3MEHEHHS MOJIOKEHUS JIe] KPOETCS B BOBMOKHOM BBIXOJIE HA PHIHOK
MOIIHBIX KOMIAHUN U3 COCEAHUX CTPaH, KOTOPbIE (B OTIWYME OT MECTHBIX) MOTYT HHBECTHPOBATH B
peKJIamMmy JI0CTaTO4YHO OOJIbIINE ACHBIH, HO (B OTIUYHME OT MYJIbTUHALMOHAIBHBIX) MOTYT MO3BOJIUThH
ceOe MCTOIB30BaTh IS MIPUBJICUYCHUS HOBBIX MOKYyMHATeNel TaKiue WHCTPYMEHTHI KaK HU3Kas [IeHa U
co3gaHue OOJIBIIOTO KoinyecTBa pasHbIx OpeHmoB. [loka Ha peiHke CTPAHbBI TOnpko oauH
MIPOU3BOJIUTEIb BIIAJICET ABYMS YCIICITHBIMU OpPEHIAMU: 3aBOJI C OJJHOUMEHHBIM C TOPTOBON MapKOM
nMmeHneM «MoJsouHas cTpaHa» pasznubaer eie U «Hame Monokoy. [IpaBaa, 3Ty poayKThl OTINYAIOTCA
KaK MO3UIIMOHUPOBAHUEM, TaK U YITaKOBKOH.

Tabmuna 6. MaBectuimu B pexiamy Ha teiesuaeHun B 2006 rony.

Ha3Banwue Beero (H/I) SOV-SOE
HNuBecTHNH SOE SOV
1 MomnoyHas cTpaHa 2 818 636 0,29 0,22 -0,076
2 Spring 1752 025 0,18 0,19 0,012
3 Buramunanoe 1275494 0,13 0,15 0,021
4 Valio 1035617 0,11 0,10 -0,007
5 Anpnuiickas BecHa 890 083 0,09 0,10 0,011
6 Super Milk 752 048 0,08 0,11 0,031
7 Milkylife 466 945 0,05 0,04 -0,013
8 Hame Mosoko 243 449 0,03 0,02 -0,004
9 Milka 142 404 0,01 0,03 0,012
10 JloMuK B iepeBHE 134 862 0,01 0,01 0,000
11 Jpyrue 124 156 0,01 0,03 0,012

SOE - Share Of Expenditures - 1oJst ”HBeCTHIIHIA (3aTPAT) CPEIM BCEX MPOU3BOIUTENECH;
SOV- Share Of Voice - goms konmdecTBa pekiaMubix KOHTakToB (Ha TB m3mepsiercs 8 GRP);
Ecnu paznuna SOV-SOE Beiie Hyo1s, 3aTpathl Ha pexnamy 3G (eKTHBHBI, €CJIN MEHbIIE — HET

Ta6n1/1ua 7. ACCOpTI/IMeHT MOJIOYHBIX IIPOAYKTOB I1IO0 IIPOU3BOAUTCIISAM.

Haspanne EmkocTs (J1.)
aQ ™ 10 © o & 10
pRs o o o i —
Monounas cTpaHa X X X
Spring X X X
Valio X X
Milkylife X X X
Super Milk X
BuramunnaOe X X X
Anprmiickas BeCHa X X X
Milka
Hamre Momnoko X X
Jomuk B epeBHe X X X
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Tabmuua 8. Turel MOJIOYHBIX TPOAYKTOB MO KHUPHOCTH

Haspanmue Kupuocrn,%

1 2,5 3,2 6
Moso4Has cTpaHa X
Spring X X X
Valio X X
Milkylife X X
Super Milk X X
Buramunnoe X X
Aunbriniickas BecHa X X
Milka X
Harue Momoko X X
JloMUK B niepeBHE X X X

Pexnama u npoosusicenue.

B 2006 rony B8 CTPAHE Ha pekinaMy OUTHEBBIX MOJOYHBIX IPOAYKTOB Pa3HOro TUIA ObUIO
notpadeHo 9 635 700 ThICAY HAIIKMX JOJUIAPOB, YTO IMOYTH B JBa pasza (1,86) Oonbine 3arpar
npenpayiero roaa. I[lo onenkam cneruanuctos B 2007 roay 6yzaer nmotpadero 11 948 300 momapos
(poct k 2006 rony — 1,24 pa3za).

Bypubiit B3peiB 2006 roga 00bICHUM MONBITKAMU HEKOTOPBIX YYACTHUKOB PhIHKA U3MEHUTh
CUTYaIlMIO B CBOIO MOJB3Yy. WX 3aTpaThl IUIIOC pacxoibl JUACPOB MO YACPKAHUIO CBOMX MO3HUIIMN
MIPUBEJIH K PE3KOMY POCTY PEKJIAMHBIX MHBECTUINH, HE OTBEYAIOLIEMY pealbHOMY POCTY MPUOBLIH.
[ToaTomy mpomieauii ToJ MOKHO CYMTATh TOJOM MHBECTHUIIMIA B pa3BUTHE OTpAciu U 00Opa3oBaHHE
noTpeOuTeneil Ha MpenMeT rmepexoja Ha MeHee JKUPHBIE u 0oJiee TMOJIe3HbIE MOJIOYHBIE MPOIYKTHI.
2007 rox cTaHeT BO3BpAIllEHUEM K HOPMAIbHOMY COCTOSIHHIO, KOT/Ia POCT 3aTpaT Ha pekiamy Oyner
COOTBETCTBOBAThH POCTY PBHIHKA.

Jlo cux mop Npou3BOAMTENM HE Npuberaiu K CcHequalbHbIM CcHoco0aM MpOJBHUKEHUS
MPOJYKTOB 3a UCKIIIOUeHHEM «MoJouHOM cTpaHbl», KoTtopas B 2006 romy mepBoil opraHu3oBalia
aKIUIO MOJ] YCJIOBHBIM Ha3BaHUEM «IIPH3 O] KPIILIEUKON» - B X0/1€ MEPOIPUSATHUS Ha10 ObLIO cOOpaTh
napy COBMAAIOMIMX KPBIMIEK IS TIOTYYIEHUS IEHEKHOTO MPH3a.

B o0miem pexiiama He OTIMYAETCs] U3BICKAHHOCTBHIO M MCIIOJIB30BAHUEM CIIOKHBIX 3MOILMN B
npoABIKeHNH. «MOJIOYHAasi CTpaHay JeNlaeT YIop Ha CBOIO TOJB3Y U MPOHMCXOXKICHUE M3 MECTHBIX
(bepMepckux X03gicTB. «BuTaMHHHOE» MOBBINATIO 3HAaHUE TOProOBOM MapKH, YTO OTPa3smIOCh Ha
TBOPYECKOH CTOPOHE peKjaMbl — OHAa ObUIa MaJIOBBIPA3UTENBHOW M HE 3allOMHHJIACH OCHOBHBIM
MaccaM notrpeduteneil. Super Milk moka3piBaeT B poMKax «CpeIHHUM Ki1accy, KOTOPbIM B JoMalHei
oOctaHoBke moTpedaseT 3To Moioko. Milkylife myrem mokasa perei, ¢ yJOBOJIBCTBHEM MbIOIINX
MOJIOKO, CTapaeTCsl BbI3BATh BOCHIPUATHE BKYCA M HATYPaJIbHOCTH MPOJYKTA.

3ATAHHME.

HeoOxomumo pemmth 3amgauy no paszsutuio kommanuu «MILKY LAND», kotopas
IIPOU3BOJIUT MOJIOYHBIE NMPOAYKTHI Mapku «BurammHHOe». 3a mocieqHue TpU rojia 3Ta KOMIIAHMS
BBIIIIJIA M3 COCTOSTHUS JIoKaibHOU (B 2004 romy 1ojsi pbIHKa MEHBIIE JOMYCTUMOW MOTPEIIHOCTH
uccaenoanuii mo Bceii CTPAHE B 1,4%). ITocaennuii rog — 2006 ctan Hanbojiee OTBETCTBEHHBIM B
uctopuu pazputus New Age, Tak BepBble Obla c/ejlaHa MHBECTULINMS B peKjiaMy TOPTOBOM Mapku.
370 OBLJIM MMEHHO MHBECTHUIIMH, TaK KaK HAa MOMEHT HaJajia KaMIIaHUU He MbI MOTJIM C()OPMHPOBATH
OIO/KET M0 METOy, HallpUMep, «OT IMPOLUIBIX MPOJIaXk», TaK KaK J00ble OTYUCICHHUS HE CMOTJIN Obl
co3laTh TpeOyeMblil JIEHEKHBIM 3amac A OpraHu3alMM JOCTAaTOYHOM pEeKIaMHOM KaMITaHUH.
Komnanus puckHysna M CMOrja BBINOJHUTE ITOCTaBICHHBIE MEpEA HEW 3aJadn — HapacTWia JOJII0
PBIHKA YU IIPU 3TOM MOJHSIA PO3HUYHYIO CTOMMOCTb OJHOIO YCIOBHOTrO JuTpa BoAbl ¢ 0,75 Hammx
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nosnapoB 10 0,8. MHBecTHIIMU B peksiaMy ObUIM BO3pAIIEHbI MOJHOCTHIO B TeueHHe 3Toro xe 2006

roja.

B 2006 rony na «MILKY LAND» npuxomunocs 47 539 000 HJI B Bune neHe)HOro oobema
eMKOCTH pbIHKa. OTHAKO MPH aHAIH3€ CTPYKTYPhI CTOMMOCTH IIPOIYKTA BUIHO, YTO YUCTOH MPHOBLIH
ob110 TIosydeHo 6 915 000 HJI (ta6:m.9).

Tabmuna 9. Ctpykrypa ctouMocTi Mosioka «Butamunnoe» (B H]I)
<

ﬁ E < <
8 —_ 5} < § § 5 § a :
.. § = 5 E = 2 E o : = g = g 2
EMkocTh SE ggo\ Q ° X ) g ES 55
32 85 E g~ S 5 3~ ==
g 3 = 5 E = | T= 2
@) g S} 2,
e}
0,5 0,23 0,25 0,29 0,10 0,32 0,25 0,40
1 0,47 0,25 0,58 0,10 0,64 0,25 0,80
1,51 0,70 0,25 0,87 0,10 0,96 0,25 1,20
MpuGeus ot | 05 s 0,06 g 0,03 Z 008
OyTBLIKH 2 8 =
SMKOCTBIO ln 3 0,12 £ 0,06 g 0,16
1,51 0,17 °© 0,09 0,24

N3 Tabmuipl 9 BUIHO TaK e, 9YTO HarnOOosIee BBITOHOM /IS BCEH IETIOYKH PaCIPOCTPAHCHHS

MPOAYKTA SABISIETCS Tapa eMKOCThIO 1,5 muTpa (T.€. ueM OOoJIbIIe EMKOCTh, TEM OHA BBITO/IHEE).

Tabmuua 10. Pacuer unctoit npudsum kommnanun «MILKY LAND»

EMkocTh Hons B npogaxax Hpoz[am;:cfnTyKaX, npoxaxu B HJI, TeIc.* aneTas HTFL I;f:iﬂb B HIL,
0,5 n 10% 11 885 4754 691
11 30% 17 827 14 262 2074
1,570 60% 23770 28 523 4149
Hroro 53481 47 539 6 915
* TomoBast peagu3anus 10 0QUIHaIbHBIM HCTOYHHKAM
** PeanpHast IpUOLLIL 3aB0/a

Teneps nepen «MILKY LAND» crout 3agada nanpHeiiero pa3Butus komnanuu. B 2007
roJy akIMOHEpbl KOMIAHUHM CUMTAIOT BO3MOKHBIM 3apaborath Ha 20% Oombiie neHer, yuem B 2006
roay (ta6:.12). OtinuuHbM OyzeT npusHaH pe3ynstat +30%, TeM 6osee, YTO B 3TOM clIydae KOMIaHHs
MIEPEMECTUTCS €llle Ha OJHY MO3ULUIO BBEPX B TaOJIMIIE PACIIPEIETICHUS PhIHKA.

Tabmuua 11. Pacnpenenenne norpebuenust Mmosnoka no Ctpane.

Pacnpenenenue Pacnpenenenne mnpopax | IlpeBbllieHne  mpojax — Haj
Peruon o 0 *
nacenenus (%) (%) HACEIIEHNEM
Ientp 31 35 113
3anan 17 10 59
Boctok 13 18 138
IOr 20 10 50
Cesep 19 27 142
* paccUHTBIBacTCs ACJICHUEM IMPOICHTA MPOAAX Ha MPOICHT HaceneHus. 113 moka3siBaeT, uro LIeHTp BRIMMBacT
Ha 13% OoJbiie, yem xuBeT B HeM HaceneHus; 50 - uro IOr B 1Ba pa3a MeHsIIIe.
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Ta6ymma 12. [Tnansr Ha 2004 ron komnannn «MILKY LAND» (teic. H)

2004 rox
IImanoBkIe TTOKa3aTEU 2003 rox HOpMa ONTHUM
+20% +30%
B JIUTPax 59 424 71309 77 251
peanu3anus 47 539 57 047 61 801
YHCTasl TPUOBLIB 6 915 8 298 8 990

B pesynbTare TIIATENBHOTO OTOOpa, MPOBEACHHOIO MO 3ampoCy AaKIMOHEPOB KOMIIAHUU
«MILKY LAND» un3BecTHOW peKpyTMHIOBOM KommnaHuel, Bac HazHauuiu BUle-IPE3UIEHTOM IO
MapkeTuHry « MILKY LAND». [TockonpKy akiMOHEpBI IPEKPACHO OHUMAIOT 3HAYEHUE MAPKETHHI A
B pa3BUTUM KOMIAHUMM U ee OpeHna, Bam nanbl mupokue mnosHomMouus. IIoMHUMO OCHOBHBIX
00s13aHHOCTEH O Pa3BUTHUIO PAaOOTHI OTJENa MapKeTHHra BaM BMEHEHO B O0S3aHHOCTH AKTHBHO
BMEILIUBATBCS B ACATEIBHOCTh BCEM KOMIIaHUM. Bamm pekoMeHIaluy MOCiIe aHaau3a FeHePAIbHBIM
JUPEKTOPOM U COBETOM aKI[MOHEPOB OyIyT MPUHSATHL B padoTy.

BHuMarenbHO npoaHanu3upynTe COCTOSIHUE 1€ B OTPACIIH.

Hanummure crpateruto pa3zsutus komnanuu «MILKY LAND» B 2007 roay (o6beM — He Oouiee
IBYyX JHCTOB (popmata A4), KoTopasi, 10 BallleMy MHEHHIO, IPUBEET K BHITOJHEHHIO TJIABHOW 331241
— pocTy 4McTOM pUOBLIM MUHUMYM Ha 20%.

I[TOACKA3KA

[Tposk3ameHyiiTe Bce BOSMOXKHOCTHU: JUCTPUOBIOIMIO MO CTPaHE, YPOBEHb MOTPEOJICHUS 10
peruoHam, pa3BUTHE aCCOPTUMEHTA, Pa3BUTHE CYILECTBYIOIIETO OpeH1a/BbIBOJI HOBOTO, pacIIUpEeHUe
6peHz[a B KaTCTOPUIO «MATKHUX HAIIMUTKOB» WJIM IMOKYIIKa HOBOI'O 61/I3Heca, IIOBBIIIICHUE CTOMMOCTHU
IIPOYKIIMH, NPENOCTABICHUE MOIIHOCTEW 3aBOJa U1 pO3JIMBA MOJOYHBIX HPOAYKTOB IPYIMMH
Y4aCTHUKaMH1 PbIHKA U T.[.

Opnnako, mockonbKy Bbl B mepByr0 odepenp pyKOBOIUTEND OTHENA MapKETHHIa, CIENYET
CACJIaTh aKIICHT UMCHHO Ha MapKeTHHFOBOﬁ COCTaBHXIOHICfI CTpPaTCrum.

KpuTtepun oneHKH CHTYallMOHHOM 3a1a4u 10 Teme 11:

3 6a/u1a (MaKCUMaJIbHO BBICOKHH YPOBEHB) - 3aJIaHWE BBITOJIHEHO IMOJTHOCTHIO, COACPKHUT aHAIH3 H
OLIEHKY COOpaHHOTO MaTepuaa, pacueThbl BEpHBI;

2 Oanna (MPONBHHYTHIM YpOBEHB) - 3aJaHWC BBIMOJIHCHO TIOJHOCTHIO, aHAIN3 MaTepuaja
HE/I0CTaTOYEH, OLIEHOYHBIE CY)KJICHHUS OTCYTCTBYIOT, PaCUEThI COJIEPKaT OIINOKY;

0-1 6aJ11 (TOpOTOBBI YPOBEHB) — 3a/ITaHKE BBHITIOJTHEHO HE IMIOJIHOCTHIO, OTCYTCTBYIOT aHAJIN3 M OIICHKA,
pacyeTsl ¢ OIIMOKaMHU.

3aoanus 011 MeOPUECKO20 peiimunza
Temamuxka uHOUEUOYATIbLHBIX NPOCKMOG:
Nupuxaropsl noctmxenus: [1K-1.1; TTK-3.1; [TK-4.5

1. TBopueckuii nmpoekT k TeMe 7 «bpeHn-koMMyHHUKauu»: Pa3zpabotaiite npe3eHTanuio mno
pe3yabTaTtaM aHanu3a GUPMEHHOTO CTHIIS JOCTATOYHO KPYITHOTO MPEANPHUSTHS TOPTOBIIH.
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2. TBopueckuii mpoektr k Teme 8 «Mojaens mporecca pa3pabOTKu TpoeKTa OpeHmay:
[ToaroroBuths «bubnuio 6peHga» A TMNOTETUYECKOrOo WJIM HOBOTO TOBapa WM yciIyru B dopme
IIpEe3EHTALUHU.

Kputepun onenkn 1 npoekra (B 6a/11ax):

5-6 OaniaoB craBurcid OOyyarolleMycs, BIIAJCIOIEMY BBICOKUM TEOPETHUYECKUM U
METOAMYECKUM YPOBHEM pEIIeHHS MNpOo(pEeCCHOHANBHBIX 3aJad, MPOJESMOHCTPUPOBABIIEMY
KOMIIETEHTHOCTh B BOIPOCAX HCIOJIb30BAHUS METOJOB HAayYHO-UCCIIEAOBATENILCKOM AEATeIbHOCTH,
BBIMOJIHUBIIEMY ITPOEKT B MIOJTHOM 00beMe, Ha BHICOKOM KaueCTBEHHOM YPOBHE.

3-4 Ganua 3acioyxuBaeT OOyYaroOIIMMCs, BJIAJCIOIIMHA JOCTATOYHBIM TEOPETHUECKUM U
METOAMYECKUM YPOBHEM peIeHHs] Mpo(hecCHOHAIBHBIX 331a4; MPOSIBUBIINN C()OPMUPOBAHHOCTD
YMEHUI Hay4yHO-UCCIIEI0BaTEIbCKONW JEATEIbHOCTH; HCIBITHIBAIOIMI HEKOTOPbIE 3aTPyAHEHUS B
MPOEKTUPOBAHUN COOCTBEHHOTO HCCIICOBAHUS; KOTOPBIH MPEJOCTaBHJI MaTepUalbl B IIOJHOM
o0beMe, BHIIIOJTHEHHBIE Ha XOPOLIEM KaYeCTBEHHOM YPOBHE.

2 0anna 3aciIyXMBaeT OOYYarOIIWIiCs, BBINOJHUBIIMKA OCHOBHBIC 33aJaud 3a/aHus, HE
IPOSBJSIIOIIMI  TBOPUYECKOTO, IO3HABATEJILHOIO, HCCIEI0BATEIbCKOIO HHTEpeca B PpEIICHUU
[IOCTABJIEHHBIX 3aJa4; UCIBITHIBAIOIINM 3aTpyIHEHUS B paboTe.

0-1 6au 3aciyxuBaeT 00ydJaroUMiics, BBITOJHUBIIUI ITPOEKT C CEPbE3HBIMU OLIMOKAaMU, WIH
HE BBINOJIHMUBIINN B IOJTHOM 00bEME 3ajaHHeE.

Temamuka 3cce

Tema 2. Co3nanue HIeHTUYHOCTH OpeHaa
Nuaukaropsl gocruxenns: [1K-4.5

1. CpaBHUTENBHBIA aHATH3 WICHTUYHOCTH 3 aBTOMOOMIJIBHBIX OpeHmoB mo moxaenu «Komeco
OpeHza».
2. Pa3paboTka uim BICIICHUE UACHTUIHOCTH JIIs JitoOoro Opena mo moxenu J[. Aakepa.

Temamuxka pepepamos

Tema 1. Uctopusi pazBuTus OpeHaa u OpeHauHra.
Nuaukaropsl gocrukenus: [1K-4.5

1. Tennenuuu perucTpanuy TOBapHbIX 3HaKoB B Poccum.

2. 3ana/iHblii ¥ BOCTOYHBIHN MMOAXO/b! K OpPEHIUHTY.

3. OyHkuu Poccuiickoro areHTCTBa 110 TATEHTaM U TOBAPHBIM 3HAKaM.
4. SInoHckast MoJieNlb OpeHIuHTa.

Tema 9. ®opmupoBaHNe OTHOIICHUH OpPeHI-NIOKYNATEb
Nuaukaropsl gocrmaxenns: [1K-1.1, I[TK-3.1, [TK-4.5

OCHOBHBIC ATabl JKH3HCHHOI'0 IMKJIa KIMCHTA.

DakTOpbl, ONPEAEIISIONINE UHTEHCUBHOCTD B3aMMOOTHOILLIEHU OPraHU3ally C KJIMEHTOM.
[{eHHOCTH KJINEHTa B MAPKETUHI€ B3aNMOOTHOIIEHHI.

PBIHOYHEBIN TOTEHIIMAT KJIMEHTA.

PecypcHblii TOTEHIIMAT KIUEHTA.

IIprxn3HeHHas HeHHOCTh KiMeHTa. dopMyra pacueTa NpUKU3HEHHOM LIEHHOCTH KIIMEHTA.
Onpenenenre MTPOAOIKUTEIBHOCTH B3aUMOOTHOIIEHWW OpraHuM3alMd HW  KiueHta. Ponb
JACKOHTHOM ITPOLEHTHOW CTABKH.

8. VYI0OBIETBOPEHHOCTH KIIMEHTOB KaK (PaKTOp COXpaHEHUs B3aMMOOTHOMEHHH. OCHOBHBIE TEOPHH
YAOBJIETBOPEHHOCTH KJIMEHTA.

NogakrwnpE
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9. MapKeTHHTOBbIE BO3MOXKHOCTU YKPEIJICHHs CBSI3€H C MCIOJIB30BAaHUEM AIIEMEHTOB KOMILIEKCA
MapKeTHHTa.
10. ObecneueHre BEICOKOM IEHHOCTH KIIMEHTAa — OCHOBHAS 33/1a4a MAapKETUHTa B3aUMOOTHOIICHUH.

Tema 11. CTpaTeruun pasButusi Openia
Nuaukaropsl gocrmxenns: [1K-3.3, [1K-4.5
1. W3mepeHue OCBEJOMIIEHHOCTH O OpeHE: JOMHHHPOBAHHE MapOYHOTO HA3BaHUS, CIIOHTAHHAS
BCIIOMMHAEMOCTh M Y3HaBaHHE C TOJICKA3KOM.
N3ydyenne nMupka OpeHaa — MeTo] ceManTudeckoro nuddepenimana.
N3ydenne BoCIpUATHS KOHKYPUPYIOIIUX OPEHA0B — METO/ PEHepTyapHbIX PEIIETOK.
Onpenenenue UHACKCA pa3BUTHS OpeHIA
Amnanu3 pasBuTHs OpeHIOB BO BpemeHm mo wmoaenud Brand Esset Valuator mo 6a30BbiM
napameTpam: OTJIN4YHe, aKTYaIbHOCTb, YBa)KCHUE, TOHUMAaHHE.
6. 22 HempenoKHBIX 3aKOHA OpeHAMHTA.
7. Pa3BuTHE OpeH/a BO BPEMEHHU.
8. PacTskenue u pacmpenue OpeHa.

SARE SN

Kpurepun ouenku pedepara u 3cce (B 0aniax):

2 0as1a craBUTC 00YyYaroIIeMycsl, BIaICIOLIEMY BBICOKUM TEOPETUYECKUM U METOUYECKUM
YPOBHEM pelleHUs] Mpo(ecCHOHANBHBIX 3aJay, MPOAEMOHCTPUPOBABIIEMY KOMIIETEHTHOCTh B
BOMPOCAX HCIOIB30BAHUS METOAOB HAYYHO-HCCIIEOBATEIBCKON NIESTEILHOCTH, BBIIOJIHUBIIEMY
IIPOEKT B MOJIHOM 00BbEME, Ha BBICOKOM KaYE€CTBEHHOM YPOBHE.

1,5 Ganna 3acimyxuBaeT OOydYarOIIMIACS, BIAJCIONIMI JOCTATOYHBIM TEOPETHUYECKUM U
METOAMYECKUM YPOBHEM pelleHUs] Npo(ecCHOHAIBHBIX 33ay; MPOSBUBLINKN c(HOPMUPOBAHHOCTD
YMEHUH Hay4HO-UCCJIEA0BATEIBCKOM IEATEIBHOCTH; WCIBITBIBAIOIIUN HEKOTOpBIE 3aTPYJHEHUS B
IIPOEKTUPOBAHUN COOCTBEHHOI'O HCCIIEOBAaHUS; KOTOPBIH MpPEeJOCTaBWJl MaTepuanbl B IOJIHOM
O6’I)€Me, BBIITOJIHCHHBIC Ha XOpOUIEM Ka4YC€CTBCHHOM YPOBHCE.

1 Oamu 3aciyxuBaeT OOy4yarOIIMKCS, BBINOJHUBIIMKM OCHOBHBIE 3a/Ja4Md 33JaHus, He
MPOSIBIISIIOIIUN  TBOPYECKOTO, TIO3HABATEIILHOTO, HCCIENIOBATEIbCKOTO HWHTEpEca B PEIICHHH
MOCTABJIEHHBIX 3a/1a4; CIBITHIBAIOLINM 3aTpy/IHEHUS B paboTe.

0-0,5 6anua 3acmyXrBaeT 0OydJaIONIMIACS, BBHITIOTHUBIINA MPOEKT C CEPhE3HBIMU OMIMOKaAMH,
WJIN HE BBITIOJIHUBIINM B TOJTHOM 00beMe 3a/1aHue.
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METOANYECKHUE MATEPUAJIBI, XAPAKTEPU3YIOIIUE 3TAIIbI
POPMHUPOBAHHUA KOMIIETEHIIUU BO BPEMS ITPOBEJIEHU S

MNPOMEXYTOUYHOM ATTECTALIMA

Tunosasi cTpyKTYypa 3a4eTHOIO0 3a1aHUs

Haumenoeanue oyenounoz2o cpeocmea Maxkcumanvnoe Koauuecmeo 6annoe
Bonpoc 1 15
Bonpoc 2 15
IIpakmuueckoe 3adanue 10

3aganus, BKJIOYaeMble B 3a4eTHOE 3aJ]aHHe

Tunoeoit nepeuens 60npocos K 3auemy:

©CoNoOR~WNE

Wcropus pa3Butus Openaunra B JlHeBHEM Mupe.

Pazputue Openaunra B CpeaHue Beka.

OcHoBHbl€ 1oCTHKEHUS OpenauHra B HoBoe Bpems.

CraHoBieHHe OpeHIMHra KaK Hay4HO-IIPAKTUUECKONW KOHLIETIIIUH YIIPaBJICHUS.
Ponb OpeHiuHra B COBpEMEHHOM OOILIECTBE.

[IpoucxoxxaeHne 1 TOJIKOBaHUE TEPMUHA «OPEHI.

DOBOIOIUS NOHATUHHO-KAaTEropuanibHON KOHIENIUU OpeHa.

ComnocrapneHue NOHATUI OpeH ] ¥ TOProBasi MapKa.

CornocraBieHue kareropuii OpeHaa u ToBapa.

CwmpblcnioBas 01M30CTh MOHATHI OpeH/a ¥ TOBApHOT'O 3HAKA.

. MapKeTUHrOBbIE aCTIEKThI MOHATHS OpeHa.

. OUHAHCOBBIE ACMIEKTHI MOHATUS OpeHa.

. YTpaBieHYEeCKHE acTIeKThl TOHSATHUSI OpeH Ia.

. KomnnekcHoe onpenenenue Opena.

. Knaccudukanusi OCHOBHBIX BHIOB TOBAPHBIX OPEHIIOB.

. Knaccuduxkarus KoprnopaTuBHBIX OpEHIOB.

. Bompoc o Hanuuuu uim oTCyTCTBUM OpeHa.

. Knaccuduxkanus 6peHaoB 1Mo npu3HaKy UX BIaJebIIa.

. Knaccudukanmst 6penioB mo reorpadudecKkoMy NpH3HaKY.

OcHoBHBIE (1)213]51 CTaHOBJICHUA COBpeMeHHOﬁ KOHICIIIHUKN TTO3MIHUOHUPOBAHUA

MapKETHHTE.

21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.

[To3utmonupoBanre OpeHa: OCHOBHBIE CTPATETHH.

Cocrapnsronre KaTeropuu IeHHOCTH OpeH/a.

AKIMOHEpHAs U BOCTIpUHUMAaeMasi IICHHOCTh OpeHa.

dopMHUpoBaHKE KOMIUIEKCHOM IIEHHOCTH OpeH/Ia.

Cucrema unentudrocta Operna no [1. Aakepy.

bpena-koxn T. I'sna kak MOJIETb MOCTPOEHUSI MACHTUYHOCTH.

JIHK 6pennaa mo 5. DnnByny.

Barsinet B.H. JlomanHa Ha mporiecc mOCTpOeHUsT HASHTUIHOCTH OpeH a.
B3anMocBs3b 1IEHHOCTH ¥ UACHTUYHOCTH OpeH/Ia.

bpeH kak KOMMYHUKALIMOHHBIN ITPOLIECC.

Ponb pa3znuaHbIX CpescTB MAPKETUHTOBBIX KOMMYHHUKAITUN B CTAHOBJICHUHU OpeH/Ia.
CucremaTu3aius METOIUK CO3AaHUs OpeHa.

[TocnenoBatensHOCTH ATANOB pa3pabOTKH MPOEKTa OpeH/Ia.

Ponb MapkeTHHTOBOTO ayuTa B MPOLIECCE CO3/IaHuUs OpeHaa.
dopMynHpoOBaHUE UJIEH U KOHILIETIIIMH OpeHa.

[TonsTHe neHHOCTH OpeHpa.
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37. Bo3aMokHBIE MHIWKATOPHI IIEHHOCTH OpeHa.

38. 3naveHue dTama MOCTPOSHUS WACHTHYHOCTH OpeHaa JJIA €ro OyayIIero IMOJOKEeHUs Ha
PBIHKE.

39. IloHsTHE MHIUBHUYAIBHOCTH OpeH/a.

40. CoznmaHue KpeaTuBHOW KOHLIETIIUH OpeHI-KOMMYHUKAIUH.

41. BpeHIuHT B KOMILUIEKCE MApKETUHIOBBIX KOMMYHUKAIIUH.

42. XapakTepuCTHKa OCHOBHBIX aTpHOYTOB OpeHa.

43. Nms OpeHaa Kak ero BakHeHmui atpu0yT. TeXHUKH UMsi00pa30BaHuUs.

44, OdopmieHne TOKyMEHTAIUU 1 aCCUMUIISIIHS OpeHaa.

45. Ananu3 3(pGeKTUBHOCTH MEPOIPHUATHI OpeHIUHTA.

46. TloHsTHE MapOYHOTO KalUTaja.

47. bpeHn KaKk HEMaTEepPHAIbHBIA aKTHB.

48. OCHOBHBIC METO/IBI OLIEHKH CTOMMOCTH OpeHia.

49. Meroauka ompesesieHuss OcBeAOMIEHHOCTH O Openje. CrnoHTaHHash BCIIOMHHAEMOCTb,
Y3HaBa€MOCTb C MO/ICKAa3KOW, JOMHUHUPOBAHNE MAapPOYHOTO HA3BAHUSI.

50. dopmupoBaHue MPOTrpaMM JOSITLHOCTH OpEHTY.

51. KoOpeHIuHIroBbIE IPOrpamMMBbl JIOSIIbHOCTH.

52. Metoabl U3MEpEeHHsI CTENIEHU JIOSUTbHOCTH OpeHy.

53. Uzyuenme nmumka OpeHza.

54. V3yueHue BOCIPUSATUS KOHKYPUPYIOIIUX OPEHIOB.

55. Ompenenenue wHIEKCA Pa3BUTHS OpeHA.

56. Amnanu3 pa3BuTus OpeHs0B BO BpeMeHu o mozaenn Brand Esset Valuator mo 6a3oBbiM
napameTpam: OTJIN4YHe, aKTYaIbHOCTh, YBaYKCHUE, TOHUMAaHUE.

57. ®opMupoBaHHE OTHOIICHUH OPEHI-KIMEHT U UX POJIb B OPCHIUHTE.

58. Crpareruu pacupeHus ceMeiicTBa OpeH/Ia, pacupeHus TPaHHIl UCIIOJIb30BaHUs OpeH/a,
pa3BUTHE HOBBIX OPEHI0B 1 MHOTOMapOYHbINA MOX0. [IepCreKTUBBI U PUCKH.

59. Crpareruu pa3sutus Openaa ot komnanuii Ries&Ries u Prophet Brand Strategy.

60. Ilepenaua OpeHaa peKJIaMHOMY areHTCTBY.

IIpakTHyeckue 3aaHus K 3a4eTy:
1. Omnpenenure, Mozaenb Kakoro tuma (mo marpuie BoBiedeHHocTH Dyrta, Koyna, bengunra)
1e1eco00pa3Ho UCI0JIb30BATh NOTPEOUTENIEM NPU MOKYIIKE:

1. CnOpTMBHOTO aBTOMOOMJIS A. VIIC (y3Haii-nouyBCcTBYH-cienai)
2. [MamnyHst b. CITY (cnenaii-noyyBCTBYMH-y3Ha)
3. CtpaxoBoro nojiuca B. I[1YC (nouyBcTByH-y3Hall-clienaii)
4. IluBa I'. CVII (cpenaii-y3Hai-nouyBCTBYMH)
2. Onpenenute, Kakoil cnoco® 00pa30BaHUsl IMEHH MCIOJIB30BAJICS JUIS CIEIYIONMX OpEeH/I0B:
1. ®amMuns OCHOBATEINS A. Pizza Hut
2. Annarepanust b. CHexHas KoposieBa
3. l{uraTa B. Coca-Cola
4. Mumukpus I". McDonald’s
3. YcraHOBHTE MPaBUIIBHYIO MTOCTIEIOBATEIBHOCTD ITANOB pa3paboTKu OpeHaa.
A. AHanus. XK. Pa3paboTka qpyrux arpuOyToB OpeHa.
b. Hanucanue kauru 6penia 3. Accumutsinus OpeHa.
B. I'enepanus unei. W. Hanmucanue kaurn OpeHaa
I'. TlosunmonupoBanue u BbyaeneHue cytu K. Pemenue o koMMyHHKaIusax
OpeHna. JI. Peanu3zanys KOMMyHHKAIHI.
J. Co3nanne UMeHH. M. HUccnenoBanue.

E. TectupoBanue
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4. YcTaHOBHTE COOTBETCTBUE MEXKTY METO/IOM OILICHKH KamuTajia OpeH/1a U ero XapaKTepHUCTUKOM:

1. Meron

A. BpeHJ1 olleHHBaeTCsS Ha OCHOBAaHUU JIAHHBIX O MPOJIaxkKax
0CBOOOXKIIEHUS OT

COTIOCTaBUMBIX OPEH/I0B UK (hHUpM
pOSUITH

2. PriHOYHAS OllEHKA

b. [Iponuibie pacxoasl Ha pekiiaMy U pa3BUTHE OpeH1a MPUBOIATCS K
TEKYIIMM LIEHAaM U CYMMUPYIOTCS

3. Meton
TIOTOTHUTEIILHOTO
noxonaa

B. Paznuna nen OpeHaAupoBaHHOTO U HEOPEHAUPOBAHHOTO TOBapa
YMHO>Ka€TCsl Ha IPOTHO3UPYEMBIN 00BbEM MIPOIaX TOBapa

4. 3aTpaTtHbIil METOA
OLIEHKU

I'. OuennBaeTcst cyMMa, KOTOPYIO KOMIIaHUS JOJKHA Obliia Obl
3aIIaTUTh TPEThEH CTOPOHE, eI Obl OHA HE BJIaJieNa CBOCH MapKoii.

5. YcraHOBHTE COOTBETCTBHE MEKY METOZOM OIEHKH KamnuTana OpeH/ia i ero XapaKTepUCTUKOM:

1. Meton

A. Teopernueckasi BeTMYUHA POSIITH 3aT€M JTUCKOHTHPYETCS, YTO
0CBOOOXKIEHUS OT
posITH MO3BOJISIET MOJYYUTh YUCTYIO MPUBECHHYIO CTOMMOCTh OpeHa

2. DKOHOMHUYECKUN
METOI

b. OnenuBaercst yucThiil BKJIa OpeHia B OU3HEC, IPU 3TOM
UCTOPUYECKHE JJOXObl OpeH1a YMHOXKAIOTCS Ha TUIIOBOM
KO3 PHUIHeHT

3. Meton
AKCIEPTHBIX OLEHOK

B. Bpenn oneHnBaeTcs 1o ceMu MoKa3aTelsiM, 00pa3yIonuM «HHIEKC
CUJIbI OpeHaay.

4. OnpeneneHue
KodunmeHTa
JTUCKOHTUPOBAHUS

I'. BICTaBIIAIOTCSA OLICHKHU 10 TAKUM I1apaMeTpaM, KaK pbIHOYHas
JIOJIs1, PEUTHHT, CTa0MIILHOCTH OpEH/Ia ¥ TOBAPHOI KaTEropuu u JIp.
Cpennuii 6ajn yMHOXKAeTCsl Ha CTEIIeHb BA)KHOCTH OLIEHUBAEMOTO

napamerpa

6. BociponssenuTe npaBUIbHYIO M1OCJIEN0BATEILHOCTD 3TANlOB, KOTOPHIE MOXKET IIPOXOIUTh OpeH[I B

CBOCM DPA3BUTHUH.

A. JIBuKeHue BBEPX WM BHU3.

b. Ycrapesanue.
B. Ynanox.

I'. Cnusaue.

J1. OGHOBIICHHE.

7. Omnpenenurte, Mojenb Kakoro tuma (mo marpuue BosiedeHHOcTH Pyrta, Koyna, bennunra)
11eJ1eCO00pa3HO UCMONIb30BaTh IOTPEOUTENEM IIPU MOKYIIKE!

1. loporux yacos

A. VIIC (y3Haif-mouyBCTBYI-Cc/1eai)

2. benszuna

b. CITY (cnenaii-noyyBCTBYMH-y3Ha)

3. MotopHoro macina

B. ITYC (nouyBcTBY#-y3Hal-cemail)

4. TTurnel

I'. CVII (cpenaii-y3Hai-nouyBCTBYH)

8. YcranoBuTe COOTBETCTBHE MCKAY XaPAKTCPUCTUKAMU U ONIPCACITICHUAMU HCHHOCTU !

1. AkunonepHas
LIEHHOCTh

A. KyJIbTypa, HOpPCACTaBJICHUA O MHUPEC, OCHOBHBLIC HOTp€6HOCTI/I, MOACTINU
BOCIIpUATHA, CTCPCOTUIIBI TMOBCACHUA, 3aJIOKCHHBIC ceMbeH u Apyrumu
CoraJIbHbIMH MHCTUTYTaMHU.

2. IlenHoctu
noTpeouTeNs

b. ouenouHoe cyxaeHne noTpeduTes 0 CIOCOOHOCTH TOBapa yIOBIETBOPHUTH
€ro NoTpeOHOCTH.

3. IlerHocTs TOBapa

B. moxomHocTs OpeH/a, BEIpaKeHHAsT COBOKYITHOM MPHUBEICHHON CTOMMOCTBIO
[MOTOKa HATMYHOCTH (IIPOTHO3MPYEMON YHCTOM MpuObLT OpeHaa B TeYeHNE S-
10 1eT).

4. IoTpeburenbckas
LIEHHOCTh

I. (I)YHKLII/IOHaJ'IBHaSI BbIT'OJ1a, 06GCHC‘II/IBaIOH_[aH MOJIC3HOCTDb MMOKYIIATCIIO.
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9. YkaxuTe npaBUIbHYIO MOCIEA0BATEIbHOCTh KATETOPHil, OT HAUMEHEE EMKOT0 M0 3HAY€HHIO K
CaMOMY IIMPOKOMY MOHSATHIO:

1. Toprosas mapka
2. ToBap
3. ToBapHbIl 3HAK
4, bpenn

10. Pacionoxxute B I/ICTOpH‘leCKOﬁ I0CICe10BAaTCIIBHOCTH (baSBI MMO3UIMUOHUPOBAHUAA:

A. ®aza OpeHIuHT A,

b. ®a3a no3unuonupoBanus odbpa3a ToBapa;
B. ®a3a no3unnoHrpoBaHus CBOMCTB TOBApa;
I'. ®a3a no3MIMOHUPOBAHKS «TOBAPHBIX UMUKEN».

11. YcranoBuTe COOTBETCTBHUE MCKAY XapaKTCPUCTUKAMU U 3JIEMCHTAMU MBICIIUTCIIBHOT'O I10JIA

openna (T. ['an):

1. ®yHKIMOHATBLHOE U3MEpEHUEe | A. BOCIpUSITHE IrI100aTbHOM WM JIOKAJIbHON OTBETCTBEHHOCTH

2. CounalibHOE U3MEPEHUE

b. BocmpusTHe  TOJE3HOCTH  MPOAYKTa  HIH  YCIYIH,
aCCOIMUPYEMOM ¢ OpEeHIOM

3. JlyXOoBHOE U3MEpEeHHE

B. crmocoOHOCTE IOAACPIKMNBATH YCJIOBCKA

4. MeHTanbHOE U3MEPEHUE

I'. cmocoOHOCTh MAEHTHHUIMPOBATH ce0s1 C ONpEeICHHON
0OlIECTBEHHOM TpyMNIoi

12. Ompenenute, Kakoi crmocod 00pa3oBaHusi IMEHHU MCIIOJIB30BAJICS JUIsI CIEAYIOINX OpPEHIOB:

1. daMunms OCHOBATEIS A. Absolut

2. Annutepanus b. IIpoctokBainHo
3. I{urara B. Kit-Kat

4. MuMuKpuUs I'. Adidas

13. YcTraHOBUTE COOTBETCTBHE MCKAY METOAOM OLCHKH KalluTaJld 6peHL[a u €ro XapaKTepHCTHKOﬁZ

1. MeTtox ocBOOOXKIeHU
OT POSUITH

A. Teoperndeckast BETUYMHA POSUITH 3aTeM TUCKOHTHUPYETCS, YTO TIO3BOJISIET
MOJTYYHTh YUCTYIO MMPUBEJCHHYIO CTOUMOCTh OpeHia

2. DKOHOMHUYECKUHA METOJ

b. OnenuBaercs yucThIil Bkiia OpeH/ia B OM3HEC, PU 3TOM HCTOPUIECKHE
JIOXOJIbI OpeH/Ia YMHOXKAIOTCS Ha TUIIOBOM KO3 (MHUITUSHT

3. MeToj 3KCIepTHBIX
OLIEHOK

B. Bpenj orieHUBaeTCs M0 CEMH MTOKAa3aTelIsIM, 00Pa3yIOIIUM «HHJICKC CHITBI
OpeHgay.

4. Onpenenenre
koaddurmerTa
JMCKOHTHPOBAHUS

I'. BoicTaBnA0TCS OLIEHKH MO0 TAaKUM ITapaMeTpaM, KaKk pbIHOYHAS OIS,
peiTuHr, crabuibHOCTH OpeHa u ToBapHOU Kateropuu u Ap. Cpeanuii 6amn
YMHOJKAeTCs Ha CTETIEHb BAXKHOCTH OLIEHMBAEMOT0 IIapaMeTpa

14. YcTaHOBUTE COOTBETCTBHE MEXKTY METOJIOM OIICHKH KalMTaia OpeH/a U €ro XapaKTePUCTUKOMN:

1. MeTtox ocBOOOXK1eHN
OT POSUITH

A. Bpenn onileHMBaeTCst HA OCHOBAHHH JIAHHBIX O TIPOJIAyKaX COMOCTAaBUMBIX
OpeHnoB Win Gupm

2. PeiHOYHAs OIleHKa

b. IIpomusie pacxo/pl Ha pekiamMmy U pa3BUTHE OpeH/ia IPUBOAATCS K TEKYIIUM
[IEHAaM B CYMMHPYIOTCS

3. Meton
JIONOJIHUTEIBLHOTO J0X01a

B. Pa3nuna e O6peHAupoBaHHOTO U HEOPEHAMPOBAHHOTO TOBApa YMHOKAETCS
Ha IPOTHO3UPYEMBIH 00hEM MPOAAXK TOBapa

4. 3aTpaTHBIA METOJ
OIICHKH

I'. OuenuBaercs cymma, KOTOPYIO KOMIIAHKS JOJDKHA ObLTa Obl 3aILIaTUTh
TpeThel CTOPOHE, eciy Obl OHA HE BJIaJiella CBOSH MapKOH.

15. Onpenenure nocaen0BaTENbHOCTh YPOBHEN 3(h(DEKTUBHOCTH PEKIIAMBI:

A. JleticTBue;

b. Cumnatus;

B. Y06exneHHocTn;

I'. OcBeIOMIIEHHOCTE;

J1. IToTeHmanbHbIM KOHTAKT;
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E. Ilpennourenue;
K. 3nanmne;
3. IloaTBepxkA€HHBIN KOHTAKT.

16. Onpenenute NpaBUIbHYIO MOCJIEI0BATEILHOCTD 3TanoB [1P-kamnanuu:

A. IIpoBeneHue 3al71aHUPOBAHHBIX B PAMKaX KaMIIAHUM MEPOIIPUATUM;

b. Onpenenenue u u3ydeHue 1eI€BOM Ay JUTOPUH;

B. Pa3paboTka OroxeTa KaMIaHuu;

I'. Be16op MHCTpYMEHTOB Bo3aelcTBUA a paMkax I1P;

. @opmynrpoBaHue UeIel KaMIIaHUU;

E. Ouenka ciioxuBIICICS CUTYalLIUH;

K. 3akIt0unTeNbHBIN KOHTPOJIL UTOTOB KAMITAHUU U OIIEHKA €€ Y3 EKTUBHOCTH.

17. IlpuBenuTe B COOTBETCTBHE CPEJICTBA PACIIPOCTPAHEHHMSI PEKJIaMbl U MX MPEUMYIIIECTBA.

1. TeneBunenue A. MaccoBoe ucnoib30BaHKe, BBICOKAst reorpadpuueckas u
neMorpaduueckas H30UpaTeIbHOCTb, ACHICBU3HA,

2. Kypnan b. Beicokas uacToTa MOBTOPHBIX KOHTAKTOB, HHU3Kas CTOMMOCTb,
cnabasi KOHKYpEHIus;

3. Paguo B. Bricokas reorpaduueckas u nemorpadudeckas n30HpareibHOCTb,
OonpIasi TPOJODKUTENBHOCTh JKU3HH, AyIAUTOPHS «BTOPUYHBIX)
noTpeOuTenen;

4. HapyxHas pexnama | I'. UyBcTBeHHOE BO3/CHCTBHE, BHICOKAS CTEIICHb IPUBIICYCHHUS
BHUMaHWUsI, IUPOKHUI OXBAT

18. Onpenenute npaBUIbLHYIO MOCIEAOBATEILHOCTD JEHCTBHUM 110 CTUMYJIUPOBAHHIO COBITA:
A. Pa3paboTka mporpaMmsr;

b. Ouenka pe3ynbTaros;

B. Peanuzanus;

I'. IlocTanoBKa 11enu;

J1. TectupoBaHue nporpaMmsl;

E. Bribop cpencts.

19. Onpenenure NpaBUIIBHYIO OCIIEN0BATEILHOCTD PELIEHUI IO BEIOOPY CPEICTB PACIPOCTPAHEHHUS
pEeKJIaMBl:

A. BbI60p KOHKPETHBIX TUIIOB CPEJCTB PACIPOCTPAHEHHSI PEKIIAMBI;

b. I[IpuHATHE penieHus o MUPOTe 0XBaTa, YaCTOTE MOBTOPEHUS U CUJIE BO3JACHCTBUS PEKIIAMBI;

B. Ilpunstue peuienus o rpaduke UCIOIb30BaHUs CPE/CTB;

I'. BIOOp KOHKpPETHBIX HOCUTEINEH peKIaMBbl.

20. YcTaHOBUTE MOCIEI0BATENILHOCTh CPEACTB MPOIBUKEHHS TOBAPOB MIPOU3BOJICTBEHHOTO
Ha3HAYEHUS MO0 YOBIBAHUIO 3HAYUMOCTH:

A. CBs13u ¢ 00111€CTBEHHOCTBIO;

b. Peknama;

B. CtumynupoBanue cObITa;

I'. JInunas nmponaxa.

21. pennpusitue no npou3BoAcTBY xye0o0ynounbix m3nenuii OAO «CoumnHckuit» Oonee 8 et
neiicTByeT Ha pbhiHKE. EMKOCTh JaHHOTO pbIiHKa coctaBisieT okojo 100 Teic. TOHH B roa. O0bem
MIPOJAXX MPEANPUATHUS COCTABIAET 45 ThIC. TOHH B ro. Ha MeCTHOM pbIHKE IPENIPUITHE pPEATU3YET
90 %, MO3TOMY, OCBOMB MECTHBIN PBIHOK, MPEANPHUITHE TTOCTOSHHO UILET HOBBIE PIHKH COBITa CBOEH
npoaykiuu. Joast OAO «CounHCKHI» Ha MECTHOM PBIHKE COCTABIISIET ..... %o.
22. Ilpeanpuste MO MPOM3BOJACTBY MOJOYHBIX NMpoAaykToB AO «KpacHomapckuit» Gonee 10 net
neiicTByeT Ha pbiHKe ropoaa KpacHonapa. EMKOCTh JaHHOTO pBIHKA COCTaBIAET 0K0IO 150 ThIC. TOHH
B roji. O0beM npojax npeanpusitus coctanisieT 50 ThIC. TOHH B roJl, U3 KOTOpbIX 75 % peanuzyercs
Ha MecTHOM pbIHKE. [{omst AO «KpacHomapckuii» Ha MECTHOM PBIHKE COCTABIIAET .... %
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23. bpenasl Coca-Cola u McDonald’s naBHo yxe cramu cumBonamu CIIA. HazoBute Openmpbl,
SIBJISIIOIIMECS CUMBOJIaMHM — cienytromux crpad: Poccusi; T'epmanmsi; HWranus; SAnonms.  Kak
MO3UIMOHUPYIOTCS 3TH OpeHnabl? Kakue MapKeTHHTOBblE KOMMYHUKAIMM JaHHBIX OpPEHJIOB BBI
noMHuTe?

24. IIpeanpusiTue 1o Mporu3BOJCTBY MOJIOYHBIX MPOIYKTOB «bensiHouKkay AecTBYeT Ha phIHKE TOpoja
Ceetioropcka. EMkocTh peiaka coctapiisieT 0kosio S00 Teic. TOHH B roa. O0beM Ipo1aX MpenpusTUs
cocTaBisieT 75 ThIC. TOHH B rof. Onpenenute 100 Openaa «bensHouka» Ha JIOKAIbHOM pPBHIHKE.

25. CocTaBbTe MO0 HUKETPUBEICHHON CXeMe KOHIICTIIINIO TO3UIIMOHUPOBAHHUS JJIsl Mara3uHa ObITOBOI
TEXHHUKHU: «[ToBapHas Kareropusi| [Ha3BaHue OpeHpa], mpeaHa3HaueHHass JUIs [QYHKIHMOHAIBHOE
Ha3HAa4YEHUE |, TydIlle BCETO MOIXOIUT JIJIs [IIeNIeBasi rpyIa NOTPEOUTENEH |, MIOTOMY 4TO OH [OCHOBHOE
MPEUMYIIECTBO| 10 CPABHEHHUIO C [KOHKYPEHTHBIN TOBap / yCpeIHEHHBII ToBap / TOBap-3aMEHUTEINb /
HCKYCCTBEHHOE CPaBHEHHE |».

26. CocTaBbTe 110 HUKETIPUBEACHHON CXeME KOHLEMIUIO O3UIIMOHUPOBAHNUS [yl [TpoBaiiiepa yciyr
WHTEPHET-CBSI3M:  «[TOBapHas  Kareropus| [Ha3BaHue OpeHpa], mpeaHA3HAuYCHHAs IS
[byHKIIMOHAIBHOE Ha3HAYECHME], JIyYIlle BCErO MOIXOMWUT JJIs [lieJieBas Trpymma HoTpeOuTenei],
MIOTOMY YTO OH [OCHOBHOE MPEUMYIIECTBO| 10 CPAaBHEHUIO C [KOHKYPEHTHBIN TOBAp / yCpPEeIHEHHBIH
TOBap / TOBap-3aMEHUTEINb / UCKYCCTBEHHOE CPaBHEHHE |».

27. CocTaBbTe MO HIKEIPHUBEICHHOW CXeMe KOHIEMIIMIO MO3UIIMOHUPOBAHUS ISl CETH MULILIEPHIA:
«[ToBapHas kareropus| [Ha3BaHue OpeHaa|, mpeAHa3HAUYCHHAs A [(PYHKIMOHAIBHOE Ha3HaueHue|,
Jy4lle BCEro MOAXOAWUT JUIsl [LeneBas rpynmna noTpeduTeneil], MOTOMY YTO OH [OCHOBHOE
MIPEUMYIIECTBO| 110 CPABHEHHUIO C [KOHKYPEHTHBIN TOBap / yCpeIHEHHBII TOBap / TOBap-3aMEHUTEID /
HCKYCCTBEHHOE CPaBHEHHE |».

28. CocTaBbTe 110 HMKEIPHUBEAECHHON CXEME KOHLEMLHUIO MO3ULIUOHUPOBAHUS KPYIHOI'O TOPIOBO-
pa3BIEKaTEIBbHOIO IIEHTpA: «[TOBapHAas KaTeropwsi| [Ha3BaHwe OpeHaa]|, MpeaHa3HAYCHHAs s
[byHKUIMOHANEHOE Ha3HAYEHHWE], JIydllle BCEro MOAXOAMT [ [leNieBas rpymnmna morpedurenei],
MIOTOMY YTO OH [OCHOBHOE MPEUMYIIECTBO| 10 CPAaBHEHUIO C [KOHKYPEHTHBIN TOBAp / yCpPEeIHEHHBIH
TOBap / TOBap-3aMEHUTEINb / UCKYCCTBEHHOE CPaBHECHHE |».

29. CocraBbTe MO HIDKENPHUBEICHHON CXEMe KOHIICMIIMIO MO3UIIMOHUPOBAHUS MJIsi pecTopaHa
AMOHCKOM KyXHHM: «[TOoBapHasi kKkareropusi| [Ha3BaHue OpeHna], TmNpeaHa3HAYCHHAs IS
[yHKIIMOHANIBHOE HAa3HAYEHHE], JIyYIlle BCEro MOAXOAMUT Jis [lieNieBas TpyIIa MoTpeouTenei],
[IOTOMY YTO OH [OCHOBHOE MPEUMYIIECTBO| 110 CPAaBHEHUIO C [KOHKYPEHTHBINH TOBap / yCpPEeIHEHHBIH
TOBap / TOBap-3aMEHUTEINb / ICKYCCTBEHHOE CPABHEHUE ).

30. CocTaBbTe MO HUKENPUBEICHHON CXeME KOHIIETILMIO MTO3ULIMOHUPOBAHUS AJIsi OpeHa MOJIOYHOM
MPOAYKIIMK: «[TOBapHas Kateropwus| [Ha3BaHue OpeHpAa], mpenHa3HaueHHas I [(PyHKIIMOHAIBHOE
Ha3zHayeHUe], Tydle BCero MoAXOUT JUIs [1ieseBas rpyIna HoTpeOuTesnei |, HoToMy 4To OH [OCHOBHOE
MIPEUMYIIIECTBO| TI0 CPABHEHHIO C [KOHKYPEHTHBII TOBap / yCpeIHEHHBIH ToBap / TOBap-3aMEHHUTENb /
HCKYCCTBEHHOE CPaBHEHHE |».

31. Ilpoananu3upyiite MO3UIMOHUPOBAHUE PECTOPaHA OBICTPOTO MUTAHUS U YKaXKUTE Ha HEJOCTATKH
KOHIEMIUH MO3UIHOHUPOBAHUS.

32. [IpoaHanu3upyiTe MO3ULNOHUPOBAHUE CETU KAHIIEISIPCKUX Mara3uHoOB U YKaKUTE Ha HEIOCTATKU
KOHUEMNIUH MO3UIHOHUPOBAHUS.

33. IlpoaHanu3upyiiTe MO3UIMOHUPOBAHUE MApKETIUIeHca M YKKUTE Ha HEAOCTATKH KOHIEHIINH
MO3UIIMOHUPOBAHHUS.

34. IlpoaHanu3upylTe MO3UIMOHUPOBAHUE MarazuHa CIIOPTTOBAPOB M YKAXKWUTE€ HAa HEJOCTATKH
KOHIEMIUH MO3UIIMOHUPOBAHUSI.

35. Ilpoananu3upyiite NO3ULMOHUPOBAHNE KOHAUTEPCKOM CETH U YKaKUTE Ha HEOCTATKU KOHLETINH
MO3UIIMOHUPOBAHHUS.

36. IIpoananu3upyiTe MO3UIMOHUPOBAHUE THIEPMAPKETa U YKAKUTE HA HEIOCTATKU KOHUECHIIMH
MTO3ULIMOHUPOBAHHUS.
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IMoka3aTes i U KPpUTEPUH OLIEHUBAHUS IJIAHMPYEMBIX Pe3yJIbTATOB OCBOECHHSI KOMIIETEHI[UI U pe3yJIbTaTOB 00y4YeHus,

IIKaJIa OHCHUBaAHUA

Tabauua 6
Hupukxatop
TIPS — ®dopmupyembie OCTHIACHMST Kpurtepun Ypogensn ocBoeHus
KOMIEeTeHI[UH OlleHHBaHUS KOMIeTeHIn i
KOMIIeTeHIInN
3HaeT BEpPHO H B MOJTHOM 00BbeMe: METO/Ibl HCIOJIb30BAHUS TPUKIIATHBIX O(HCHBIX
POTPaMM JIJIsl BBITOJTHEHHSI CTATHCTHYECKUX PACUETOB; TICUXOJIOIMYECKUE 0COOCHHOCTH
K-1 IK-1.1 MOBEJICHNUS JIIOJICH Pa3HBIX BO3PACTOB B PA3IUUHBIX KU3HEHHBIX CUTYalUsAX (IIPH BOCTIPUSATHU
85-100 IK-3.1 [PEKJIaMBbI, aKIIMH 110 CTUMYJIMPOBAHUIO MPOAAXK U IPYTUX MHCTPYMEHTOB IPOABHUKECHUS) .
«32aYTEHO» IK-3 MpoaBunyTHIH
0aJs10B K-4 IK-3.3 'YMeeT BepHO U B IOJTHOM 00beMe: TIPHUMEHSTh METOIbI CO0pa, CPEACTBA XPAHEHHUS U
[K-4.5 00pab0TKN MapKETHHIOBON MH(MOPMAINHN TSI IPOBEACHHSI MapKETHHTOBOTO UCCIIECJOBAHNS;
IMaBaTh PEKOMEHAINH 110 COBEPIICHCTBOBAHNIO HHCTPYMEHTOB KOMITIEKCAa MApKETHHTa (B
MACTHOCTH CHCTEMBI NTPOIBMYKEHHSI TOBAPOB M YCIIYT OPTraHM3aIiN)
3HaeT ¢ He3HAYUTEIbHBIMH 3aMeYaHUSIMU: METOIbI HCITOJIb30BAHMS IPUKJIAJTHBIX O(DHUCHBIX
MIPOTPaMM JJIs BBITTOJTHEHHSI CTATHCTHYECKUX PACUETOB; IICHXOJIOTHIECKHE OCOOCHHOCTH
K-1 [K-1.1 MOBEACHHUS JIIOJICH pa3HBIX BO3PACTOB B PA3JIMUHBIX )KHU3HEHHBIX CUTYAIUSIX (IIPH BOCTIPUATHI
70-84 [K-3.1 [PEKJIaMBbI, aKIIUH 110 CTUMYJIMPOBAHMIO TIPOAAXK U IPYTUX HHCTPYMEHTOB TIPOABHIKEHUS) .
«324TEHO» IK-3 IoBbIIeHHBIH
banoB K-4 [K-3.3 'YMeeT ¢ He3HAYNTETbHBIMHU 3aMeYaHUSIMHU: TIPUMEHATH METO/IbI cOOpa, CPe/ICTBA XPAHEHNUS
I1K-4.5 1 00pabOTKHM MapKETHHTOBOW MH(OPMAINH I IPOBEICHHUSI MAPKETHHTOBOT'O UCCIIEIOBAHHUS,
ImaBaTh PEKOMEH IAIMX MO0 COBEPIICHCTBOBAHUIO HHCTPYMEHTOB KOMIUIEKCAa MapKeTHHTa (B
MACTHOCTH CHUCTEMBI ITPOJIBUKEHHSI TOBAPOB U YCIYT OPraHM3aIiin)
3HaeT Ha 62a30BOM YPOBHe, ¢ OIIMOKAMM: METObI HCIOTIH30BAHUS MPUKIATHBIX O(PUCHBIX
MPOTpaMM ISl BRITIOTHEHHUS CTATUCTHUECKUX PACUETOB; IICUXOJIOTHIECKNE OCOOCHHOCTH
K-1 IK-1.1 MOBEJICHNS JIFOJICH Pa3HBIX BO3PACTOB B PA3IUUHBIX KU3HEHHBIX CUTYaIUAX (TIPH BOCTIPUSATHU
50-69 IK-3.1 [peKJIaMBbl, aKIIMH 110 CTUMYJIMPOBAHHUIO TIPOAAXK U IPYTrHUX HHCTPYMEHTOB IIPOIBHUIKEHHS) .
0aJ10B GatTeHo» gi_j I1K-3.3 'YMeeT Ha 6230BOM YPOBHE, ¢ OIIUOKAMM: IPUMEHATH METOIBI COOpPA, CPEJICTBA XPAHEHHUS U Bazosbrii
i [1K-4.5 00pab0TKN MapKETHHIOBOW MH(MOPMAIUH JUTsS IPOBEACHHSI MapKETHHTOBOTO UCCIIEJOBAHMS;
IMaBaTh PEKOMEHIAIMH 110 COBEPILICHCTBOBAHUIO HHCTPYMEHTOB KOMIUIEKCAa MapKeTHHra (B
MaCTHOCTH CHUCTEMBI ITPOIBU)KEHHSI TOBAPOB U YCIYT OPraHM3aIin)
He 3naeT Ha 62a30BOM YPOBHe: METO/Ibl HCIIOJIb30BAHUS MTPUKIAIHBIX OQHUCHBIX TIPOrPaMM
IS BBITTOJTHEHUSI CTATUCTHYECKHUX PAcYeTOB; IICHXOJIOIMYECKHEe 0COOCHHOCTH OBE/ICHHS
K-1 [K-1.1 UTro1e#l pa3HBIX BO3PACTOB B PA3IMYHBIX KM3HEHHBIX CUTYyalUsX (IIPH BOCIIPUATHH PEKIIAMBI,
MeHee S0 [K-3.1 AKLMN 10 CTUMYJIMPOBAHUIO MTPOJAXK U APYTUX UHCTPYMEHTOB MPOJIBUIKEHUS]) Komnerennuu He
0aJL10B «He 3auTeno» gﬁ-i [K-3.3 He ymeeT Ha 6a30BOM ypoOBHe: IIPUMEHSTH METO/IbI COOpa, CPe/ICTBA XPaHEHUsI 1 00pabOTKH | c(hOpMHUPOBAHBI
) IK-4.5 IMapKETHHTOBOI HH(OpPMAIIMK JUIsl TIPOBE/ICHHsS] MAPKETUHIOBOTO HCCIIEIOBAHUS; 1aBaTh

[PEKOMCHIAITNH 10 COBCPIICHCTBOBAHWIO HHCTPYMCHTOB KOMINIEKCA MapKECTUHTA (B YaCTHOCTH

CHICTEMBI IPOJIBMYKEHHUS TOBAPOB M YCIYT OPTaHU3AINH)




