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AHHoOTauus padoyeii nporpaMMbl JMCHUILIMHBI « MapKeTHHI»:
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MO3UIIMOHUPOBAHUS (UPMBI B IIEMOYKE CO3/aHUS IICHHOCTH; OOecreyeHHe MOHUMAaHUS pPOJHU
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B3aUMOJICHCTBUS Pa3HOOOPA3HBIX CYOBEKTOB PpBhIHKA C LEJNbI0 JOCTHXKEHMs KeJaeMoro o0bema
IIPOJIaXK Ha IEJIEBBIX PhIHKAX.

Pabouass mporpamma IUCIUIUIMHBI COCTaBJICHA Ha OCHOBaHWU DenepanbHOr0 rocyaapCTBEHHOTO
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I. OPTAHU3AIIMOHHO-METOJUYECKHWHA PA3JIEJI

1.1 Heap AMCHUNIHHBI

Llenpto y4eOHOW IUCHUILIMHBI «MapKeTHHI» SBISIETCS M3YYEHHE TEOPETHUYECKUX OCHOB
COLIMAJIbHO-)KOHOMHUYECKOM CYIIHOCTM MApKETUHIa M COBPEMEHHBIX METONOB MapKETHHIOBOMU
JESITEIbHOCTH MIPEANIPUATHH, OTYy4EHHE HAaBBIKOB B Pa3padOTKe U peayln3allui CTPATETUN U TAKTUKHU
1I€JIEBOTO MAapKETHUHI'A; OBJIaZICHNE HABbIKaMK cOOpa U aHaJIM3a MapKETUHIOBOM MH(OpMAIUH.

1.2 YyeOHbIe 3202491 JUCHUILINHBI

3aayaMy JUCLUIUIMHBI SABJISIOTCS:

1. PackpbiTHe coaepXkaHHUsS COBPEMEHHBIX TEHIEHIMH M H3MEHEHHs] TEOPETUYECKUX U
METOA0JOTUYECKHX ITOJIOKEHUH, ONPEIEIAIOUX pa3BUTUE MapKeTUHra B Mupe U B Poccun.

2. 3yuenue quHaMuKu QYHKLIMNA MapKeTHHIa, 3BOJIIOLUN Pa3BUTUS KOHLIEIIUM MapKEeTHHTa,
CeTMEHTHPOBAHUS U MO3UIIMOHUPOBAHUS (PUPMBI B IIETIOUKE CO3/IaHUS [ICHHOCTH.

3. OOecnieueHHe NOHUMAHUSA POJM MAPKETUHIOBBIX HCCIEIO0BAaHUNH U MapKETHHIOBOM
uHpOpMAIK B 000CHOBAHUY CTPATETHU MPEIIPUSTHS.

4. Ob6ecrieueHne HEOOXOIMMBIMU AJIS AaJIbHEHIIEH PaKTUUECKON NesTeIbHOCTH 3HAHUAMU B
YacTU CO3/IaHUs KOMIUIEKCAa MEp LEJIOCTHOM CUCTEMBI YIPaBJICHMs IIPOLIECCAMHU PACIpPENEIICHUS U
oOMeHa Ha OCHOBE COIIMAIbHO-?)KOHOMHYECKOT'O B3aMMOICHCTBHSI pa3HOOOPa3HBIX CYOBEKTOB PHIHKA
C LIeJIbIO0 IOCTHXKEHUS JKenaeMoro o0beMa Mpo/iax Ha 1IeJIeBbIX PhIHKAX.

5. BriBieHne 0coO€HHOCTEW YIpaBi€HHS M KOHTPOJIS MapKETUHIOBOHM JEsTeNbHOCTH:
CTPaTErMYeCKUi U ONEPALMOHHBIN YPOBEHb, MAPKETUHI-MUKC U yIIPaBICHUE B3aUMOOTHOILEHUSIMHU C
NOTPEOUTENSIMHI U TIOCPETHUKAMH.

1.3 Mecro aucuumiaueabl B crpykrype OIIOII BO (ocHoBHO#i mpodeccnonaibHOM
o0pa3oBaTe/IbHOM NPOrpaMMbI BbICIIET0 00Pa30BaAHMSA)

JucuumnnuHa «MapKeTHHI» OTHOCUTCS K 0a30Boi 4YacTu yyeOHoro 1uiana b1.5.04.

I[I/ICLII/IHJII/IHB, OCHOBLIBACTCA HAa 3HAHHUU CICAYIOIUX AUCHUILIIWNH: «TCOpI/ISI MECHCIPKMECHTA»,
«MUKpPOIKOHOMUKA.

I[J'ISI YCI€HIHOTO OCBOCHUA TUCHHUITTIMHBL «MapKeTI/IHF», CTYACHT JOJIZKCH:

1. 3HaTh: OCHOBBI PKOHOMMYECKHX 3HAHUH B PA3IUYHBIX cepax AesTeIbHOCTH.

2. YMeTb. HaxXOJUTh OPraHnu3aliluOHHO-YIIPABJIICHYCCKUEC PECIICHNA U TOTOBHOCTBIO HCCTH 3a HUX
OTBETCTBEHHOCTH C MO3UIUI COLUAIIBHON 3HAYMMOCTH IPUHUMAEMBIX PELICHUH.

3. BnageTts: crocoOHOCTHIO MCHOJIB30BAaTh OCHOBBI 3KOHOMUYECKHX 3HAHUN B PAa3IUYHBIX
cdepax AeaTeIbHOCTH.

HSy‘lGHI/IG JUCITUITIIINHBI «MapKeTI/IHF» H€06XOZ[I/IMO JJIsL JlaJ'II)HCI\/'Hﬂel"O HN3YUCHUA
JUCHUIUIMHBEL «CTpaTernuyecKuii MEHEIKMEHT».

1.4 O0bem AUCHUIJIMHBI U BUIbI Y4e0HOH padoThl

Bcero yacoB no gjopmam o0yueHust

Iloxa3zaTesin 00beMa JTUCHUILINHBI Ounas | 3aoumas | OuHo-32049Has
O0BEM IUCHUILIMHEI B 3aUE€THBIX €IUHHUIIAX 4
O0BeM IUCLHUIUTMHEI B Hacax 144
KonTakTHas paboTa 00y4aromuxcs ¢ 45,85 17,85 41,85
npenoxasareneM (KoHTaKT. gackr), Bcero
1.AynutopHas pabota (Ayn), BCero: 42 14 38
B TOM YHCJIE: - - -
JIEKIWH, B TOM YHCJIe HHTEPAKTUBHBIE () 14 (4) 6 (2) 12 (4)

nabopaTtopHbIe 3aHATHUS, B TOM YHUCIIE -
WHTEPAKTUBHEIE ()

MpaKTHYeCKue (CEMUHAPCKUE) 3aHATHS, B 28 (8) 8 (4) 26 (6)
TOM YHCJIC HHTEPAKTUBHBEIC ()

2.OnexTpoHHoe 00ydeHue (DeK.) - - -

3.MuauBuayanbHbie koucyabTammu (MK) 0,5 0,5 0,5




4. KonTakTtHas paboTa 1o 1 1 1
npoMexyToyHoil arrectaunu (Katr)

5.Koncynpranus nepen s3x3amenom (K9J) 2 2 2

6.KonTakTHas padoTa 1mo 0,35 0,35 0,35

IPOMEKYTOYHON aTTECTALNH B IEPUO IK3.
ceccun (KatTak)

CamocTositenbHas padora (CP). Bcero: 98,15 126,15 102,15
B TOM YHCIIC: - - -
camocrostenabHas padota B cemectpe (CPc) 47,5 102, 5 51,5
camocTosTenbHas padoTa Ha KypCOBYIO 18 18 18
pabory

CaMOCTOSITeIbHAs padoTa B IEPHO. 32,65 5,65 32,65

ak3.ceccuu (KoHTpOITB)

KonraktHas paboTa npu NpoBeJeHMM Y4E€OHBIX 3aHATHM IO JUCLMIUIMHE OCYLIECTBISETCS B
COOTBETCTBHH ¢ MpukazoM MunoopHayku Poccun ot 05.04.2017 Ne 301 «O6 yTBep»)aeHUU MOPSIIKA
OpraHu3alK U OCYLIECTBICHHS 00pa30BaTENbHOM JEATEILHOCTH 110 00pa30oBaTeIbHbIM IPOrpaMMam
BbICIIEr0 00pa3oBaHusl — HporpaMMam OakaiaBpuaTa, MporpaMMaM CIEHUATUTETa, MporpaMmMam
MarucTpaTypbi».

1.5 TpeboBanus K pe3yJibTaTaM OCBOEHHsI COIEPKAHUSI TUCIIUTLITMHBI
B pesympraTe OCBOCHHS JHCHUIUIMHBI JIOJDKHBI OBITH  CHOPMHPOBAHBI  CIICAYIONINE
obmekynsTypHbIe (OK), obmenpodeccuonansusie (OI1K), npodeccuonansusie (I1K) komnerenuu:

OK-3 - cnocoOHOCTBIO UCIOJIB30BAaTh OCHOBBI SKOHOMHUYECKHUX 3HAHWW B Pa3IMYHBIX cdepax
JESITEIILHOCTH.

B pesynbrate ocBoenus komnerenuuu QK- 3 cryaeHT qomkeH:

3HarThb:

- CYIIHOCTh MapKETHHIa KaK SKOHOMUYECKOTI'O ITpoliecca

- COCTaB BHYTPEHHHMX M BHEIIHUX cHerupuueckux (aKToOpoB, BIUAIOMIMX Ha IPOLECC
MPUHATUSA MAPKETUHTOBBIX PEIICHUI

- IOHUMATh 3HAYUMOCTH MapKeTI/IHFOBI)IX pCIHeHI/Iﬁ C yLIeTOM HHTCpGCOB OpFaHI/ISaHI/II/I,
noTpeduTeneil, 3aMHTEPECOBAHHBIX COIMABHBIX TPYII U OOIIECTBA B LIETIOM.

YMmerThb:

- HWCIOJNB30BaTh OCHOBBI DKOHOMHYECKHX 3HAHUN B Pa3IMUYHBIX cepax MapKEeTHHTOBOM
NESITENLHOCTH

- OMpeAensATh TPAHUIIBl IEJIEBBIX PBIHKOB (UPMBI U OLIEHHWBATh KOJIUYECTBEHHBIE U
Ka4yeCTBEHHBIE IapaMETPHI CIIPOCa HA HUX.

Baanernb:

- HaBbIKaMHU 3KOHOMMWYCCKOI'O MBbIIJICHUA, IIOCTAHOBKH MapKeTI/IHFOBI:JX 158 ynpaBnquecm/Ix
1enei u ux 3pHEeKTUBHOTO JOCTUKEHUS

- OCHOBHBIMU MECTOOdAaMMU OLCHKHU 3KOHOMI/I‘I€CKOI>1 3(1)(1)€KTI/IBHOCTI/I MapKeTI/IHFOBI)IX
MEPONPUSITHI U POrpaMM

- BJAACTh TGXHI/IKOI\/'I BBIABJICHUS BHCIITHUX pr03 n MCETogaMunu KOJ'II/I‘—ICCTBGHHOﬁ OLCHKHU
PHUCKOB.

OIIK-7- ciocoOHOCTBIO pelaTh CTaHAAPTHBIE 331a4K MPO(PECCUOHATBLHON JIeSTeTbHOCTH Ha
OocHOBe MH(pOpMalMOHHON U OuOIMorpaduueckoil KyabTyphl ¢ MPUMEHEHHEM HH(POPMAIOHHO-
KOMMYHHUKAIIMOHHBIX TEXHOJOTMM M € YYeTOM OCHOBHBIX TpeOOBaHMI HH(POPMALIMOHHON
0€30I1aCHOCTH.

B pesynbrare ocBoenus komnereHuun OIIK- 7 cTyneHT qomKeH:

3Hath:

- IPUOPHUTETHYIO POJIb MAPKETHMHIOBOM HMH(pOpPMAMKM M HCCIEIOBAHUN JUISl BBISABICHHUS U
aHaJIM3a 3HAYUMBIX (PAKTOPOB KAaK OCHOBBI YCHEIIHON NESTEIbHOCTH B YCJIOBHSIX COBPEMEHHOTO
pBIHKA
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- OCHOBHBIC TMOAXOJbI K PEIICHUI0 MApKETHHIOBBIX 3a]ad HAa OCHOBE MH(OPMALMOHHON U
oubnmorpaduueckoi KyIbTyphl C IPUMEHEHHEM HH(OPMAITMOHHO- KOMMYHUKAIIMOHHBIX TEXHOJIOTHUN
U C yUETOM OCHOBHBIX TpeOOBaHMI HH(POPMAIMOHHOI 0€301MacHOCTH.

Ymers:

- pemarb CTaHJapTHBIE MAapPKETHHIOBBIC 3aJaud HAa OCHOBE WH(GOPMAIMOHHON U
6ubarorpaduuecKoil KyIbTyphl ¢ IPUMEHEHHEM HH(POPMAITMOHHO- KOMMYHHUKAITHOHHBIX TEXHOJIOTHI
Y C yUETOM OCHOBHBIX TpeOOBaHMI HH(POPMAIIMOHHOI 0€301MacHOCTH,

- IPOBOJUTH AHATIN3 MOJyYEHHBIX JIaHHBIX U pa3padaTbiBaTh 000CHOBAHHBIE MPEIOKEHUS 110
COBEPILICHCTBOBAHUIO MAPKETUHIOBOM JICSITEILHOCTH B PHIHOYHOM ITOBEICHUH OpTaHU3aluu

Baanern:

- HaBBIKAMU TPOBEJICHUS] KOMIUICKCHBIX UCCIICIOBAaHUI OCHOBHBIX (DAKTOPOB BHEUTHEW CPEb
OpraHu3aluu

- HaBBIKAMH TNPUMEHEHUS OCHOBHBIX IPHEMOB pPEIICHHS MapKETHHIOBBIX 3a1a4
npodeccnoHaNbHOM 1eATENHHOCTH Ha OCHOBE MH(POPMALIMOHHOM U OMOIuorpaduueckoit KyJIbTyphl C
IpUMEHEHHEM HWH(POPMALMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJOTHMH M C YYETOM OCHOBHBIX
TpeboBaHU# MH(OPMAITMOHHOM O€301TaCHOCTH.

IIK-3 — BiageHneM HaBBIKAMH CTPATETHUECKOTO aHaln3a, pa3padOTKU U OCYIIECTBICHUS
CTpaTeruy OpraHu3alluy, HaIPaBICHHOM Ha o0ecliedeHne KOHKYPEHTOCIIOCOOHOCTH .

B pesynbrare ocBoenust komnerennuu K- 3 cTryaeHT nomxe:

3HaTh:

- 3HaThb 0Aa30BbI€ ACHEKThl MOBEACHHUS IPOU3BOAMTENEH M NPOAABIOB HA KOHKYPEHTHBIX
PBIHKAX, a TAK)KE IPUMEHsAEMbIE UMM CTPAaTETUH 1I€JIE€BOI0 MapKETHHIa

- METO/bI CTPATErMUECKOI0 aHaIN3a, pa3padOTKU U OCYLIECTBICHUS CTPATErnu OpraHu3aluy,
HanpaBJIeHHON Ha obecrieueHre KOHKYPEHTOCIIOCOOHOCTH

- COCTaB U CTPYKTYPY MapKeTHUHroBou ctpareruu (4 «P», 7«P» ), moaxonpl K ONpeneacHuo
I'PaHMIl U eMKOCTH LIEJIEBBIX PHIHKOB.

Ymern:

- TPOBOAWUTH CTpaTeTMUECKUIl aHanM3, pa3pabaTelBaTh U OCYLIECTBISATh CTpPAaTE€rHu
OpraHM3alliM, HalpaBJIEHHbIE HA 00ecrieueHne KOHKYPEHTOCIIOCOOHOCTH

- pa3pabaTbIBaTh MPOJYKTOBYIO CTPATETHIO, IEHOBYIO CTPATErHIO, CTPATErHIO pacrpeieeHus
1 cObITa, CTPATETUIO IPOABHXKEHUS

- popMynHupoBaTh MPOOIEMBI MAPKETUHIOBOM EATEIbHOCTH, CTABUTD 1I€JH M BbIpaOaThIBATh
MHTErPUPOBAHHBIE YIIPABIECHUYECKHE PEIIEHUSI HA OCHOBE KOMILJIEKCa MapKETUHTOBbIX HHCTPYMEHTOB

Biaagern:

-HaBBIKAMHU CTpaTEerMyecKkoro aHajiusa, pa3padOTKM M OCYLIECTBJICHUS CTpaTeruu
OpraHu3al1H, HalpaBJIeHHON Ha o0ecrieyeHre KOHKYPEHTOCIIOCOOHOCTH

- HaBBIKAMHM pa3pabOTKHU CTpaTeTMYECKUX IIJJAHOB MApKETUHIra JJs OpraHHu3alui,
(YHKIMOHUPYIOLIEH B YCIOBUSAX KOHKYPEHTHOTO PhIHKA

- CIOCOOHOCTHIO (POPMYIIMPOBATH KOMIUIEKCHBIE MAPKETUHIOBBIE PEIICHUS, HAallpaBJI€HHbIEC HAa
YJIOBJIETBOPEHHUE NOTPEOUTETHCKOTO CIPOCAa HA OCHOBE 3HAUMMBIX KOHKYPEHTHBIX IPEUMYIIIECTB.

1.6 ®opmbI KOHTPOJIA

Texkymmii KOHTPOJIb W PYOEKHBIH KOHTPOJIb OCYLIECTBISIETCS B IPOLECCE OCBOCHUS
JTUCHUIUIMHBL JIGKTOPOM U TIperojaBareieM, BEAYIIUM MPAKTHYECKHE 3aHSATHUS B COOTBETCTBHH C
KaJIeHJapHO-TEMaTUYEeCKUM IUIaHOM B oObeme 28,0 uacoB, 3alUIaHUPOBAaHHBIX B pacyeTe
MeAarornyeckoi Harpy3Ku 1o JUCHUIUInHE « MapKeTHHI» B BUJIE CIEAYIOUX padoT: codece10BaHue,
olLleHKa peeparoB, OLEHKA KeHC-CUTYAIlHi, TECTOBBIX 3aJJaHHA.

[TpomexyTouHasi aTTecTalus MPOBOJAUTCS B COOTBETCTBUU C YYEOHBIM IIJIAHOM Ui OYHOMN
¢dopmbl 00yueHus B 3 cemecTpe B popMe dK3aMeHa, HalMCaHUs KypCOBOM paboThI; 11l OYHO-3a04HOM
dbopmbl 00ydueHUs B popme IKk3ameHa B 4 ceMecTpe, HalMCaHMs KypCOBOM PaOOTHI.

Pe3ynpTaThl TEKyIIEro KOHTPOJISI U MPOMEXYTOUHON aTTecTaliud (GOpMUPYIOT PEHTHUHIOBYIO
OIICHKY paboThl oO0ydaromierocss mo Tmporpamme OakamaBpuata. Pacmpenenenue OamioB mpu
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(GhOpMUPOBAHUM PEUTUHTOBOM OIEHKHA PAOOTHI O00YYArOMIETOCS OCYIIECTBISIETCS B COOTBETCTBUU C
«[TonoxxeHneM O pPEeUTUHIOBOM CHCTEME OIICHKH YCIIEBAEMOCTHM M KayecTBa 3HAHWUU CTYICHTOB B
(beaepanbHOM TOCYJaPCTBEHHOM OOJKETHOM 00pa30BaTEIbHOM YUPEKACHUH BBICIIIETO 00Pa30BaHUS
«Poccuiickuii skoHOMuYeckuid yHUBepcuTeT umeHu [.B. [lnexanoBay». Pacnpenenenne 6amioB mo
OTJIETIbHBIM BUJaM PabOT B MPOLIECCE OCBOEHUS TUCHUIUIMHBI «MapKEeTHHI» OCYIIECTBIISIETCS B
cooTBeTcTBUH C pazjaenom VIII.

1.7 TpeOGoBanusi K ajanTanuu y4eOHO-MeTOANYECKOTr0 ol0ecrnedyeHusl TMCUMILUIUHBI sl
00y4aromuxcs ¢ OrpaHuYeHHBIMU BO3MOKHOCTSIMH 3/10POBbSI M HHBAJIU/I0B

TpeboBanmsi K amanTaluu  y4eOHO-METOAMYECKOTO OOecreueHusl JUCIHIUIAHBL IS
o0Oy4aroluxcsi C OrpaHUYCHHBIMH BO3MOXKHOCTSIMH 37I0POBbSI U HWHBAJIMJIOB OIpEACNCHbl B
«[Tonoxennn 06 opraHu3anuu 00Pa30BATEIHLHOTO MPOIIECca ISt UHBAIHJIOB U JIUII C OTPAaHUYCHHBIMH
BO3MOKHOCTSIMHE 3/10poBbsi B PI'BOY BO «PDVY um. I'.B. ITnexanosay. (http://www.rea.ru)

Habop aganTanmoHHBIX METOJOB O0y4YeHUs, MPOLEAYpP TEKYIIEr0 KOHTPOJIS yCIIEBAEMOCTH,
MIPOMEXYTOUHOM aTTeCTallUd OCYILECTBISIETCS HUCXOAs M3 cheuupuyeckux O0COOEHHOCTeH
BOCTIPUSTHS, TIEPEPabOTKU MaTepralia 00yJaroIMMHCS C OTPAaHUICHHBIMU BO3MOXHOCTSMU 37I0POBbBS
C Yy4E€TOM PEKOMEHJIAIUi MEIUKO-COIMATbHON SKCIIEPTU3bI, MPOTPaMMbl peaOdHIINTAIIUN WHBATIUIA C
y4€TOM UHIUBUIYATbHBIX CUXOPU3NIECKUX OCOOCHHOCTEH.



http://www.rea.ru/

II. COOIEP KAHUE ITPOT'PAMMBI YYEFHOM JUCIUIIJIAHBI

Conepxkanue AMCHUIUIMHBI «MapKEeTUHT», OIKCAaHHWE ITIOKa3aTejled W KPUTCPUEB OICHMBAHUS KOMIICTCHIIMH Ha pa3IMYHBIX dTamax HX
dbopmupoanus B niporecce ocsoerus OIIOIT BO npencrasneno B Tabnmie 2.1

HaumenoBanue paznena
JIUCUUIUIAHEI (TEMBI)

Conepxanue

dopmupyemsle
KOMIIETEHIIUU

O6pa3OBaTeJ'II>HLIe TCXHOJIOTHHU

Cemecmp 3 Pazoen 1 Memodonozus coepemMenHnoz0 MapKemunza

Tema 1 KommoHeHTsl | MapkeTHHI Kak cHCTeMa pBIHOYHOTO yropasienus. ConumanbHo-ympaBneHueckas —u | OK-3 Jlekuws, MPAaKTUICCKOE 3aHATHE,
CHCTEMBI COBPEMEHHOTO | KOMMEpUYECKas CYINTHOCTh MapKeTHHra. OBOJIOMUS Pa3BUTHSA KOHIENIIMHM MapKETHHTA. cobece0BaHNe, IIOATOTOBKA pedepaToB, aHAIH3
MapKeTHHTa ConeprkaHre MapKeTHHTA: [IEJIH, 3a]]a9H, IPHHINTB, (YHKIUN, TOHATHA. MOIYIISINs THIIOB JIEIOBOM CHUTyallud Ha OCHOBE Keic-MeToxa,
MapKeTHHTa B 3aBICHMOCTH OT KOHBIOHKTYPHI PBIHKA, COCTOSHHS CIpoca. MapKeTHHTOBas BXOJHOHU KOHTPOJIb-TECTHPOBAHUE,
cpena M ee CTpyKTypa. MHKpocpena MapKeTHHTa U OCHOBHBIE (DaKTOPHI €¢ OTPEICIIIONIHE. CaMOCTOsATeNbHAst paboTa CTYICHTOB
Maxkpocpena MapkeTuHTa M (PaKTOphHL, e¢ ompeaessronue. MapKeTHHTOBBIH ITOAX0I B
PEIICHUH YTIPABICHICCKUX U KOMMEPUECKUX 3a7ad IPEATPHUITHSI HA OCHOBE KOMILICKCHOTO
aHaJIu3a PIHOYHBIX BO3MOYKHOCTEH U yrpo3.
Tema 2 MapkeTHHroBast ”HPOPMAITHOHHAS CHCTEMa OIIK-7 WurepakTuBHas JIeKIUs MPaKTHUYECKOE
Cucrtema MapkeTuHroBoM | CHCTEMbI cOOpa BHYTPCHHUX JaHHBIX M MAPKETHHTOBOM pa3BeiIKu 3aHsTHE, cobecenoBanue, MOATOTOBKA
HHpOpPMALTUU MapkeTHHroBast 6a3a JaHHBIX pedepatos, CaMOCTOTEIbHAS pabota
Merozomnorust ucciae0BaHus CTY/ICHTOB
MapKeTHHIOBbBIC HCCIIC0OBAHUS B 000CHOBAHUY TAKTHKH U CTPATEIMU MapKETHHIA
Henmu u 3amaum, HampaBJICHHs MapKCTHHTOBBIX HCCJICIOBAHUI PBIHKA B YIPABICHUU U
komMmeprd. OCHOBHBIE 3Tamlbl IpoIecca IMPOBEACHHS MapKETHHTOBBIX HCCIEIOBaHHUN
peiHKa. OCHOBHEIE METOBI IPOBECHHST MAPKETHHTOBBIX UCCIICTOBAHHA.
M3mepeHns: B MApKETHHTOBBIX HcciIeoBaHUIX. OCHOBHBIC BHIBI IIIKAJL.
Tema 3 [onstue npuopurera notpedutens. PakTophl, BIUAIOMIKAE Ha MOKyMaTelbckoe moBeaeHue. | OK-3 Jleknms, TpaKTHYECKOE 3aHATHE, aHamm3

[Ipuopurer nmorpeduTess
B MapKeTHHTe

Teopun motmBaumu. IIporecc NMpUHATHS pelIEHHWs O MOKYNKe MOTpeduTeneM (MOoenn).
Pasnuuns B TOKynaTenbCKOM IIOBEAGHHMHM MoTpebuteneit M opraHuszanuii. OCHOBHBIC
(hakTOpHI, OKa3BIBAIOIINE BIUSHHUE HA MOBEJCHNE MOTPEOUTEIeH TOBAPOB MPOMBIILIEHHOTO
Ha3HavyeHus. Moienu MOoKynaTeJIbCKOro MOBEACHHS Ha IOTPEOMTENLCKOM PhIHKE M PBHIHKE
IIPOMBIIIJICHHOI'O HA3HAYCHHUS.

JICTIOBOM CHUTyallid HAa OCHOBE KelC-MeToja,
cobecenoBanue, pedepar, TecT Mo paszaeny 1,
caMocCTosITeNIbHAs paboTa CTYIEHTOB

Cemecmp 3 Pazoen 2 Ilpakmuka coepemennoz0 mapKemunza

Tema 4 CymHocTts cerMeHTHpoBanus. CTpaTerndyeckasi CerMeHTalus pblHKa U nosunuonuposanue | [1K-3 WnTepakTuBHas JeKus, MPAKTUYECKOE
Pazpabotka crpatermm | ToBapa. Buubsl cermeHTupoBaHus. BpiOop 1eneBoro poiHkKa. OCHOBHBIE TPU3HAKH 3aHATHE, cobecenoBanue, HOArOTOBKA
L[EJIEBOTO MapKEeTHHTa CerMEHTALMH PBIHKA: CErMEHTals 10 reorpaduuecKkoMy MNpPU3HAKy, CErMEHTAIHs I10 pedeparoB, aHaIM3 JENOBOM CHUTyalluM Ha
JeMorpadMyeckoMy NpU3HAKy, CErMEHTalys 110 MCHXOTrpadUuecKoMy IpH3HAKY, OCHOBE KelC-MeTo/1a, CaMOCTOsITeNIbHas paboTa
CETMEHTALMs TI0 MOBEJICHUYECKOMY MpHU3HAKy U Ap. CTpaTernu mejeBbIX CETMEHTOB PHIHKA! CTYJCHTOB
Henn( hepeHIMPOBAHHBIH, nuddepeHnInpoBaHHBIH, LEIEBOM  MAapKETHUHI.
CerMeHTHpPOBaHNE PHIHKA M OCHOBHBIE CTpaTernu oxBaTa prIHKA. nddepenmnuporanne n
MO3ULIMOHUPOBAHUE NIPOAYKTA HA PHIHKE.
Tema 5 Kommiekcsl «4P», «7P». ToBap kak 3JeMeHT KoMIIeKca MapkeThHra u ero atpuOytel. | [T1K-3 Jlexuus, MIPAKTHYECKOE 3aHATHE,




MHCcTpyMEHTHI KOMILIEKCA
MAapKETHHTa

Krnaccudukarus ToBapoB 1 HOHATHE KOHKYpeHTOcocoOHOCTH ToBapa. [Ipomecc pa3paboTku
HOBBIX TOBApOB. YTIPAaBICHUE TOPrOBBIMHI MapkaMu. CTpaTerus pa3BUTHS TOBApA U PHIHKA TI0
U. Aucoddy. Ctpareruns )HU3HEHHOTO IIMKJIa TOBapa. Bapuaiuy KpUBBIX )KU3HEHHOTO IIUKIIA
ToBapa. CTpaTeruu MapKeTHHIa Ha pa3IMYHBIX dTalax *XU3HEHHOro 1uKia Toapa. [lonarue
TOBapHOTO aCCOPTHMEHTA, €ro NoKa3aTenu, (OPMUPOBAHHE, TEXHOJOTHS TUIAHUPOBAHUS U
ynpaBieHus accoprumeHtoM. Marpuna BKI'.

Ilena kax smeMeHT KoMIIIeKkca MapkeTuHra. OCHOBHbIE KOMIIOHEHTHI IIEHOBOM NMOJIUTUKH B
JICSITEIbHOCTH  COBPEMEHHOI'O  NPEANpPUSTHS; OCHOBHBIE METOABI pacueTra IIeH;
MapKETHHTOBbIC LIEHOBBIC CTPATETMH M PEAKIUIO0 CYyOBEKTOB PHIHKA HAa HHHIIMATHBHOE
W3MEHEHHE IIeH. BUIpl KaHAJIOB paclpeleleHus M OCHOBHBIE KPHTEPHHM HX BBHIOOpA.
OCHOBHBIE D3JEMEHTHI TOBApOJBIDKCHNS M OpraHM3aluy COBITA TOTOBOH TNPOAYKIIHH.
Conepxxanne W (OpPMBI OpraHU3alMM KOMMEPUECKOTO ITOCPEIHHYECTBA B MAapKETHHTE.
CucremMa MapKeTHHTOBBIX KOMMyHHUKanuil. IloBeimeHne 3 QeKTHBHOCTH MapKETHHTOBBIX
KOMMYHHKAIHH.

cobeceoBaHme, aHANM3 JCJIOBON CUTyaldH Ha
OCHOBE Kelc-MeToa, pedepar,
caMoCTOsTebHAS paboTa CTYIEHTOB

Tema 6 Opranuzauus u
TUTAHUPOBAHUE
MapKETHUHT OBOM
JIeSITCIbHOCTH

MapkeTuHr B CHCTEME YNpPaBIEHHS KOMMEpPYECKHM mpennpustueM. GopMbl opraHuzanuu
MapKETUHIOBOU JEATEIBHOCTH.

Crparerndeckuif ¥ ONEpaTHUBHBIN YpPOBEHb NPHUHATHUS YIPABICHUYECKUX pelleHuil. MeToab
noprdenbHOro aHaauza. Bunsl 6a30Bbix crpareruii mo M. [Toprepy. KoHkypeHTHbIH aHamm3
orpacni. OCHOBHBIE dTambl MAapKEeTHHIOBOTO IIaHuMpoBaHus. CTpartermdeckoe H
ornepaTHBHOE IutaHupoBanue. Ctparterun quBepcudukanu. CTpareruueckoe miaHupoOBaHUe
MapKeTHHTa — COAEp)KaHHE M OCHOBHbIe 3Tambl. ConxepXKaHHE M TOPSAOK Pa3pabOTKH
TEKYILETo MJIaHa MapKETHHTa.

Bromxer mapketrnra. KoHTponb MapkeTHHIOBOH A€ATENbHOCTH IPeANpUsaTHs. MecTo mi1aHa
MapKETUHTa B CUCTEME IUIAHOB MPEAIPUSITHS.

IK-3

Jlekuusi, MPaKTHYECKOE 3aHsTHE,
cobecefioBaHre, aHATH3 [EIOBON CHTYalllH Ha
OCHOBE Keic-MeToa, TeCT Mo pasmeny 2,
pedepar, camocTosTenbpHas paboTa CTyICHTOB
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I1II. OBPA3OBATEJIBHBIE TEXHOJIOI'MHA

B nmpomecce ocBoeHHMS AMCHUIUIMHBI «MapKETHUHT» HCIONB3YIOTCA  CICAYIOIINE
o0pa3oBaTeNbHbIE TEXHOJIOTHH B BUI€ KOHTAKTHOW U CAMOCTOSITENILHON pabOTHI:

1. CranaapTHbie MeTObl 00yUeHMHSsI:

- JIEKIIHH;

- TPAaKTUYECKHUE 3aHATHSA, HAa KOTOPBIX OOCYXIAIOTCSA OCHOBHBIE IPOOJIEMBI,
paCKpBIBaeMBIG B JICKOUAX U C(bOpMy.HI/IpOBaHHBIe B JOMAIIHUX 3aJaHUAX.

- TECTUPOBAHHC;

- caMocCTOsATeIbHas padoTa CTYACHTOB, B KOTOPYH) BXOJUT OCBOCHUE TEOPETHUECKOTO
Marepuana, IMOATOTOBKA K TMPAKTUYCCKUM 3aHATHSAM, IOATOTOBKAa pedepaToB, padora ¢
JITEPATYpPOI.

2. MeTtoabl 00y4yeHHs] ¢ NPMMEHEHHEM HMHTEPaAaKTHBHBIX (opM 00pa3oBaTebHBIX
TeXHOJIOTHIi:

- AHAJIN3 JIEJIOBBIX CUTyalluii HA OCHOBE KEMC-METO/1a;

- HHTEPaKTUBHbIE JICKIUH.

IV. YYHEBHO-METO/IUYECKOE, THOOPMALIMOHHOE 1
MATEPUAJIBHO-TEXHUYECKOE OBECIIEHEHUE JTUCIHUIIJIMHbI

4.1 JIuteparypa

OcHoBHas JInTeparypa

1. Eropos FO.H. Ynpasnenue mapketuarom: YueoHoe nmocooue/ FO0.H.Eropos - M.: HUL]
NH®PA-M, 2020. - 238 c. Pexxum goctyna: https://znanium.com/read?id=351756

2. Kum C.A. Mapketunr. Yuebnuk / Kum C.A. M.:[lammkoB u K, 2017. - 260 c.: ISBN
978-5394-02014-8 - Pexxum nmocryma: https://znanium.com/read?id=7483

3. Cunsiea U.M. Mapketurr, Yueonoe nocooue / [lox pen. npod. .M. CunsieBoii M.:
Bysosckuii yueonuk: HULL MTHOPA-M, 2018. - 384 c.: ISBN 978-5-9558-0183-4

Pexxum noctyna: https://znanium.com/read?id=372277

JlonoTHUTEIbHASI JIUTEpaTypa:

1. KazakoBa H.A. Mapkerunrosbiii aHanu3: Yue6. mocodoue / H.A. KazakoBa— M.:
NH®PA-M, 2020. — 240 c. Pexxum noctyna: https://znanium.com/read?id=356229

2. KaprnioBa C.B. YmpaBnenue MapkeTHHIoM: YUeOHUK U MPaKTUKyM AJis OakaiaBpoB /
Kapnosa C.B., Tiopun /[I.B. - M.: JJamkoB u K, 2017. - 366 c. - Pexum nocryna:
https://znanium.com/read?id=300655

3. Kuciuieina B.B. Yueonuk / B.B. Kucnunpsia. M.: 1l « DOPYM» :MH®PA-M, 2020.
- 464 c. .: ISBN- 978-5-16-005103-1 Pexxum poctyma: https://znanium.com/read?id=376410

4. Cexepun B.JI. InHoBanmonHbIit MmapkeTusr: yueOnuk / B.JI. Cekepun. - M.: UHOPA-
M, 2019. — M.: UTHOPA-M, 2020. — 237 c. — (Bricuiee obpa3zoBanue: bakanaspuar). Pexxum
nocryma: https://znanium.com/read?id=353911

5. TokapeB b.E. MapkeTuHroBble Hccie10BaHus: y4eOHUK. — 2-¢ u3. nepepad. u jor. / b.
E. Tokape. — Mockea : Maructp : HWH®OPA-M, 2022. Pexum pocryna:
https://znanium.com/read?1d=399580

HopmaTuBHO-nipaBoBbI€ JOKYMEHTBI:

1. denepanbhbiii 3ak0H «O0 OCHOBAX TOCYIaPCTBEHHOTO PETYIMPOBAHUS TOPTOBOM
nesitenbHOCTH B Poccuiickoit denepanun» ot 28 nexadbps 2009 r. N 381-D3. IIpunst
I'ocynapctBennoit Jlymoii 18 nexadps 2009 roga. Onobpen Coserom Deneparuu 25 nexadps
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https://znanium.com/read?id=351756
https://znanium.com/read?id=7483
https://znanium.com/read?id=372277
https://znanium.com/read?id=356229
https://znanium.com/read?id=300655
https://znanium.com/read?id=376410
https://znanium.com/read?id=353911
https://znanium.com/read?id=399580
http://ivo.garant.ru/#/document/12171992/paragraph/1243/doclist/0/selflink/0/context/Закон о торговле/
http://ivo.garant.ru/#/document/12171992/paragraph/1243/doclist/0/selflink/0/context/Закон о торговле/
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2009 roga. pex. ot 29.08.2018. http://www.consultant.ru/document/cons_doc LAW 95629/

2. Haumonansuslii cranaapt PO I'OCT P 51303-2013 «Toprosist. Tepmuns! u
onpezaeneHus» (yTB. mpukazoM derepanbHOro areHTCTBA 10 TEXHUYECKOMY PEryIHpOBaHUIO U
metposioruu ot 28 aBrycra 2013 r. N 582-cT) (¢ UBMEHEHUSIMU U JJOTIOTHEHUSIMH )
https://base.garant.ru/70795476/

Kapra obecrieueHHOCTH JUCIUIUTMHBI YI€OHBIMU U3IaHUSMU U HHBIMU MH(POPMAITMOHHO-
OMOIMOTEYHBIMU PECYpCaMu IIPECTaBICHA B IPUIOKEHUH 1.

4.2 Ilepevyenb MHPOPMAITMOHHO-CIIPABOYHBIX CHCTEM

NudopmannonHas cripaBouHO-TIpaBoBasi cucreMa KOHCYIBTAHT ILUTIOC (JIOKAJTbHAS
Bepcusi)

CnpaBouHo-nipaBoBas cucrema ['apaHT (J0KajabHasi BEpCusi)

NudopmannonHo-mpaBoBas cucrtema «3aKOHOJATENHCTBO Poccun»
http://pravo.gov.ru/ips/

[IpaBoBast cipaBOUHO-KOHCY/IbTallMOHHAs cucteMa «Koekcenl u 3aKkoHbl POy
http://kodeks.systecs.ru

4.3 IlepeyeHb 3JIEKTPOHHO-00pa30BaTeIbLHBIX PECypPCcOB
1. OBC «MH®PA-M» http://znanium.com

2. ObC BOOK.ru http://www.book.ru

3. DBC «Jlaup» https://e.lanbook.com/

4. DBC «Grebennikon https://grebennikon.ru/

4.4 Ilepeyenn npodeccHOHANBHBIX 023 JAaHHBIX

1. Baza manueix Hayunoii anextponnoit 6uoarnorexku eLIBRARY.RU http://elibrary.ru

2. bubnuorpadudeckas u pedeparuBHas 6a3za JaHHBIX SCOPUS
https://www.elsevier.com/solutions/scopus

3. baza nanusix PATENTSCOPE https://patentscope.wipo.int/search/ru/search.jsf

4. basbl nanHeix EBpomneiickoro oomiectsa mapkerunra (World Association of Opinion and
Marketing Research Professionals) - www.esomar.org

4.5 TIlepeuenbr pecypcoB HHGOPMAUHOHHO-TEJIEKOMMYHMKAIIMOHHON  CETH
«AHTEpHET», HEOOXOAMMBIX AJI OCBOEHHS AMCIUIIIHHBI

1. DHmkoneaus Mapketunra http://www.marketing.spb.ru/read.htm

2. OdunnansHbIit calT MuHucrepcTBa H9KOHOMUYECKOTO pa3BHUTHUS
http://economy.gov.ru/minec/main

3. Caiit «KoMmbroTepHas MOAAEpKKAa y4eOHO-METOJMUYECKOIN JEesITeNbHOCTH (hrinaay
http://vrgteu.ru

4. PocOusneckoHcanTuHr -http://www.rbc.ru

5. Kopnoparususle ¢puHancsl. Teopus u npakTuka (UHAHCOBOTO aHaIN3a, MHBECTUIINH,
MEHEKMEHT, (PMHAHCHI, )KypHAJIbl 1 KHUTH, ON3HEC-TUIaHbI PeANIbHBIX MPEIIPUSTHH, TPOTPaMMEI
WHBECTHIIMOHHOTO aHAJIM3a U YIPABJICHUs TPOSKTaMK, MAPKETHUHT U pekiama.- http://cfin.ru/

6. WUznarensckas rtpynma «Jleno m CepBuc». DIEKTPOHHBIE BEPCHH SKYypHAJOB.-
http://www.dis.ru

4.6 Ilepeyenb NMH(POPMALMOHHBIX TEXHOJIOTH, HCIOJIb3YEMBbIX IIPH OCYLIECTBJICHHHU
o0pa3oBaTeIbHOI0 IMpolecca MO TMPaKTHKe, BKJIWYasg IepedyeHb MPOrpaMMHOIO
obdecrieyeHust

1. Onepaunonnas cucrema Windows 10

2. ITaker mpuknaanabeix nporpamm Office Professional Plus 2010 Rus,

3. AntuBupycnas nporpamma Kacnepckoro Kaspersky Endpoint Securrity st 6u3neca-
Pacmpennsriii Rus Edition,
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http://www.consultant.ru/document/cons_doc_LAW_95629/
http://ivo.garant.ru/#/document/70795476/paragraph/1/doclist/0/selflink/0/context/ГОСТЫ торговля/
http://ivo.garant.ru/#/document/70795476/paragraph/1/doclist/0/selflink/0/context/ГОСТЫ торговля/
http://ivo.garant.ru/#/document/70795476/paragraph/1/doclist/0/selflink/0/context/ГОСТЫ торговля/
https://base.garant.ru/70795476/
http://pravo.gov.ru/ips/
http://kodeks.systecs.ru/
http://znanium.com/
http://www.book.ru/
https://e.lanbook.com/
https://grebennikon.ru/
http://elibrary.ru/
https://www.elsevier.com/solutions/scopus
https://patentscope.wipo.int/search/ru/search.jsf
http://www.esomar.org/
http://www.marketing.spb.ru/read.htm
http://economy.gov.ru/minec/main
http://vrgteu.ru/
http://www.rbc.ru/
http://cfin.ru/
http://www.dis.ru/
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4. PeaZip,
5. Adobe Acrobat Reader DC

4.7 llepevyeHb y4eOHO-METOAMYECKOI0 0O0eceYeHus AJIs1 CAaMOCTOATEIbHOIH padoThl
o0yyarommxcsi 0 JMCHUIJIMHE

3amaHus IS OpraHU3allid CaMOCTOSITEIIBHON paboThl OO0YYArOMMXCs MO TUCIUTUINHE
«MapKeTuHI» MpeiCTaBiIeHbl Ha CalTe KOMIBIOTEPHON MOMJCPKKU Y4eOHOM NeATeIbHOCTH
Kpacnomapckoro ¢unmana POY wum. I'.B. IlnexanoBa B «MeTOIMYECKOM MOCOOUU IO
OpraHM3aliyi CaMOCTOSITEIbHON paboThi». Pexxum moctyna: http://vrgteu.ru

Pa3nen |. MeTomoJiorusi COBpeMeHHOT0 MAPKEeTHHTa
Tema 1. KoMnoHeHTBI cHCTEMbI COBPEMEHHOI0 MAPKETHHIa

Jlureparypa: O-1; O-2; HIIJA-1; A-2; 1-3; A-5.

Bomnpocsl 11st caMONIPOBEPKU:

1. Kakast nesaTebHOCTh: MApKETUHIOBAsl MJIM COBITOBAsI B OOJIBIICH CTENEHN XapaKTepHa
JUUIsl COBPEMEHHOTO MPEANPUHUMATEILCTBA U TTOYeMYy?

2. Onumure metoauky nposenenust SWOT-ananusa.

3. Yro Takoe MapKeTHHroBas kKoHuenuus? Kakue cynecTByroT KOHIENIIMA MAapKETHHTa?

4. Hackonbko 000OCHOBaH M SKOHOMHMYECKU BBITOJICH «II€PEXO]] psAla MPEANpUATHN OT
KOHIICTIIIMM MAPKETHUHTA K KOHIEIIIUN COIUATbHO-3TUYECKOT0 MAPKETUHTa»?

5. B 4eM COCTOUT OCHOBHOE OTJIMUME MEXAY KOHUENUHEW MapKETUHIa, KOHLENIUIMU
COBEPIIICHCTBOBAHHUS ITPOU3BOJICTBA, TOBAPA U MHTCHCU(PUKAIINU KOMMEPUCCKUX YCHITAN?

6. KakoBbl OCHOBHBIE TPUHIIMITBI MAPKETUHTA?

7. Kakue TuIbI MapKEeTHHra HMEIOT MECTO IMPH OTPHUIATEIHHOM, OTCYTCTBYIOIIEM,
CKPBITOM, UpPAIlMOHAIBHOM, NIaJaroLeM crpoce?

8. Kakue 3aaum pemiaroTcst Ipu peMapKeTUHTe, CHHXPOMAPKETUHTE U JIeMapKETHHTE?

9. HazoBuTte ocHOBHBIE (haKTOPBI MUKPOCPEIBI, B KOTOPOI (PYHKIIMOHUPYET IPEANPUITHE,

10. Yto Ha3bIBAlOT «KOHTAaKTHBIMH ayauTopusmMu»? VMeroT 1M OHM BIUSHHE Ha
MapKETUHTOBYIO JAESTENbHOCTD MPEIIPUITHS?

Bonpocsl 1 3a1aHus 1JIs1 CAMOCTOATENbHON PadoThI:

3aganne 1 CoryacHo TeOpUM MAPKETHHIAa YCTAHOBUTE COOTBETCTBUE OCHOBHBIX 3a/1au U

THUIIOB MAapKCTHUHTIA:

OcHOBHBIE 331241 Tun MapkeTuHra
1. Onenka noTeHIUalIbHON EMKOCTH PBIHKA M CO3/1aHKe YCiI0BUil | CHHXPOMapKETHHT
JUISL TIPEBPALLIEHUS] CKPBITOTO CIIPOCA B peabHBIN CIIPOC [ToanepxuBaromuii
2. IlognepaHue CYLIECTBYIOILETO IOJHOLIEHHOIO CIIPOCa B | MAPKETHHT
YCIIOBUAX TUHAMUYHON KOHKYPEHTHOU CPEJIbI Pa3BuBaromui MapKeTHHD
3. BoccraHoBneHue MaparoIIero Cropoca Jo MONHOLEHHOTO | PeMapKeTHHT
YPOBHS
4. CrinaxxuBaHue KonebaHuil HeperysipHOro crpoca

3ananue 2.3anonHuTe TabIUIly 3, pacrpeienuB MPUBEICHHbIC HUXKE TUIBI MAPKETHHTA.
Tabnuia 1. Tunbsl MapkeTHHTa NPU Pa3IMYHBIX COCTOSHUSAX CIIPOCca

ITpumepsr MapkeTHHroBbIE
Bug [enb N
CocrosiHue cripoca PBIHKOB Bo3aeicTBus (4P
MapKEeTHHIa | MapKeTUHIa
TOBAPOB/YCIIyT MapKETHHTA)

1. OtpunarenbHbIi
2. OTCYTCTBYIOIIMH
3. IloTeHnnanLHEBIN
4. TTaparonmit

5, Konebmomuiics
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6. I1oHOIIEHHBIH

7. Upe3mepHbII

8. UppannoHaibHbII
Tunel MapkeTuHra:

. JlemapkeTuHr.

. KoHBepcHOHHBIN.

. [IpoTuBOACHCTBYIOIMIT

. PazBuBaromuiics.

. PemapkeTuHr.

. CHUHXPOMapKETHHT.

. CTUMYIUPYIOLIUHA.

. [lopnepxuBaromui.

cO~NO OIS~ WN -

3amanne 3. M3yuuB TeopeTHdyecKUid Martepuai 00 SBOJIOLUMU KOHLENIMKA MapKEeTHHTa,
3anojgHUTe Tabauumy 2, oOCyauTe CyTh pa3IMYMM MEXIY 3BOJIOLHMOHHBIMM KOHUEMIHMIMU
MapKETHHTA.

Ta6nuua 2. ConocraBieHne KOHIENIMHA MapKeTUHra
Konuenuus Benymas OcHoBHOM
MapKeTHHIa ujaes HHCTPYMEHTapuii

IIpou3BoaACTBeHHAsA

ToBapHas

CObITOBas

TpaauMOHHOTO MapKeTHHTA

CounanabHO-3THYECKOTO

MapKEeTHHTa

MapkeTuHra B3auMoJIeicTBUs
3aganme 4. IlpencraBpre, YTO pEIHICHWEM ITUPEKTOpa Bac NPUHSUIM Ha JOJDKHOCTH

MapKeTojiora B Mayoe HpeArnpusiTHe, 3aHuMaroleecs: nepepaboTkoil apeBecuHbl. OCHOBHas

NPOAYKIMS MpeanpuaTus - Opyc, 1ocka oOpe3Hasi, J0cKa HeoOpe3Has, MUIOBOYHUK (KPYTJISK).

HauanbHUK NMPOM3BOJCTBA BBIPA3UJ MHEHHE O OECIIOJIe3HOCTU BBEAEHUS JAHHON JIOJKHOCTH.

[lpuBeauTe aprymMeHTHI, TOATBEPKIAIOIINE HEOOXOAMMOCTh BEIEHHS MapKETHHTOBOU

JeSITeIbHOCTH Ha IaHHOM NPEANPUSTUH.

Tembl pedepaToB 1o Teme 1 «KoMIOHEHTHI CHCTEMbI COBPEMEHHOT0 MAPKETHHTa»

1. OcHoBHBIE HaNpaBJIeHUs U BUbI MAPKETHHTA B YIPABICHYECKOH 1€ATEIbHOCTH.

2. Mopnynsus TUIIOB MapKETHHTA B 3aBUCUMOCTH OT KOHBIOHKTYPBI PBIHKA, COCTOSHUS

Crpoca, TUIIOB ITOBEIEHUS MOTpeOUTeNe.

CoBpeMeHHBIE HaNIPaBJICHUS MApKETHHTA B cepe YCIIyT.
DBouoLus cofiep kaHus U HOpM MapKeTHHTa.
Mapxketunr otHomenuii. CRM

MapkeTuHroBas cpesia 1 METOIbl €€ aHaJINn3a.

T'1aBHas nean

ok w

Tema 2. CucremMa MapKeTHHroBO# HH(pOpManuu
Jluteparypa: O-2; O-3; HIIA-2; A-1; A-2; A-4; O-5.

Bomnpocsl 11 caMONIPOBEPKH:

1. PackpoiiTe cyIHOCTh M OCHOBHBIE IOJICHCTEMbl MapKETUHTOBOW MH(POPMALIMOHHOM
cucrembl (MUC).

2. OxapaxTepu3yiTe NepBUUYHYIO U BTOPUUHYIO HH(POPMALIUIO U MOKAKUTE UX OTINYHS
ApyT OT Apyra.

3. Kakue cymiecTByroT MeTO/Ibl Ka4eCTBEHHOT'O U KOJMYECTBEHHOTO MccieqoBanusi? B
YeM CYITHOCTh ONpOoca, HAOIFOIEHUS B dKCIIEpUMeHTa?

4. B ueMm cyTb r'TyOMHHOTO HHTEPBHIO?
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5. [IlpuBenuTe BO3MOXHBINA MPUMEP UCHOIB30BAHUS METOAA (POKYC-TPYIIIIHI.

6. Yo Takoe manens? Kakue BubI maHenel BbI 3HaeTe?

7. UTO AOMKEH collep:KaTh OTYET O MPOBEACHUHM MaPKETUHTOBBIX UCCIIEIOBAHUI?

3agaHus 1J151 CAMOCTOSITEILHOM padoThI:

1. CocraBbTe ONPOCHYIO AHKETy JUIsl M3y4eHUS MOTPEOUTEThCKUX MPEANOYTCHUN Ha
npuMepe napproMepHO-KOCMETHYECKIX TOBAPOB C UCIIOIB30BAHUEM PA3ITUUHBIX IIKAJ.

2. Pa3paboraiiTe alirOpUTM MapKETUHTOBOT'O UCCIIEIOBAHUS Ha TPAKTHYECKOM IpUMEpeE.

3. PaccumTaiiTe MHIEKC MOKyNaTeJIbHOH CIOCOOHOCTH HaceleHus peruona |, ecmum
pacrioylaraeMslii I0X0J1 )KHUTeIed pernoHa 7% oT 0OLIeHallMOHAIbHOI0, 00bEM NpOJax B cdepe
PO3HUYHOM TOproBiid B peruoHe — 8% u 70% oT 00IIeHaIIMOHAIBHOTO HAaceleHus B Bo3pacTe 18
JIET U CTaplle MPOKUBAET B 3TOM PETHOHE.

4. BoccTaHOBUTE CXeMY MapKETHHIOBOM MH(OPMAIIMOHHON CUCTEMBI 110 cXeMe Ha puc. 1,
UCIIONIB3YS CJIEAYIOIIME JJIEMEHTBI: aHallu3; I1eJIEeBOMl PBIHOK; MJIAHUPOBAHUE; peaTn3alus;
OpraHu3aiysi; CHUCTeMa BHYTPU(DUPMEHHOW OTYETHOCTH; KOHTPOJIb, KaHAJIbl MapKETHUHTA;
KOHKYPEHTBI; OOIIECTBEHHOCTh; MaKpPOIKOHOMHUYECKHE (AKTOpBI, OIEHKA IOTPeOHOCTH B
UH(OpPMALIMN; MapKETUHTOBasl pa3Beika; MApKETUHTOBBIC HCCIIEJOBAHUS; aHAIN3 UH(OpMAIIHH;
pacnpeneienne nHPOpMaIuu.

Mnc

Ynpaensiowue MapkeTuHrosas
no MapkeTuHry | | | ? 2 —r ? cpena

T MapKeTMHFOBbIe peLeHns U KOMMyHUKauum T

Puc. 1

Tembl pedeparoB o Teme 2 «CrucreMa MapKeTHHI0BOI HHGOpMATMI»

1. Posib MapKETHHIOBBIX UCCIEAOBAHUN B MAPKETUHTOBbIX HH(POPMAIIMOHHBIX CUCTEMaX U
CUCTEMax IPUHATHS PELICHUMN.

2. Kimaccudukanysi MapKeTHHTOBBIX HCCIIEIOBAaHUH.

3. IlocTaHoBKa 3ajaud MapKETHHIOBOTO MCCJIEIOBAHUS W pa3paboTKa MOAXOAa K ee
pELIEHUIO.

4. Pazpa0OoTka ImpoeKTa uccieoBaHuil. THITbI HCCIIeI0BAaTEIbCKUX TPOEKTOB.

5. Ucnonp30BaHne BTOPUYHBIX JaHHBIX B POEKTE UCCIIEIOBAHUS.

6. [TanenbHbBIE HCCIIEOBAHUS.

7. O030p KauYeCTBEHHBIX M KOJIMUYECTBEHHBIX HCCIICIOBAHUN.

8. I3MepeHust B MApKETUHIOBBIX Ucciie0BaHUAX. OCHOBHBIE BUABI IIKAJL.

Tema 3. IIpuopurer moTpeduTE/Is B MAPKETHHIE
Jlureparypa: O-1; O-3; HIIA-1; A-2; A-3; 1-4; 1-6.

Bomnpocsl 11 caMONIPOBEPKH:

1. Ilepeuncnure GakTOpbl, BAUSAIOIINE HA TOBECHHE TOTpeOUTENIeH Ha
NOTPEOUTETHCKOM PhIHKE.

2. Yro xapakTepu3yeT MOJIENb HEYBEPEHHOIO ¥ IOMCKOBOTO MOKYIATEIbCKOIO
TIOBEJICHUS ?

3. HazoBuTe 3Tarsl MOAEIN NPUHATUS PELIEHUS O OKYIIKE.

4. Yrto o3nauaer PPII (pacmupenHoe pemieHue npobdieMbl) B MapKETHUHTOBOW TEOPHH
MOBEJICHUS TOTpeOUTENeH?
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3aganus 1J151 CAMOCTOATEIbHOM padoThI:

1. Onummre cBoe MOTPeOUTENHLCKOE MOBEJACHHUE M0 CXEMe: HyKJa — MOTPEeOHOCTh —
3alpoc — HaMepeHHe — MOTHB.

2. OnuimmTe Npouecc MPUHATHUS PEIICHH 0 3aKyIKe KaKoro-1100 ToBapa JJIsl U3BECTHOTO
Bam npennpusatus mo cxeme: oco3HaHHE MpoOJieMbl — OMNMCAaHUE MOTPEOHOCTH —> OLIEHKA
XapakTepa ToBapa — IMOMCK MOCTABIIMKOB — 3aIPOC MPEII0KEHUH — BBIOOP MOCTABIIMKA —>
3aKJIIOYEHNE KOHTPAKTa — OLIEHKa pa0OoThI IOCTABLIMKA.

TpeboBanus:

1. ITIpuBectn uudps! (0r01KeTa, pACCUNTAHHOTO HA 3aKYIKY, CPEIHEH CTOMMOCTH TOBapa
u p.)

2. IIpuBenuTe CIUCOK BO3MOYKHBIX MOCTABIIMKOB (Ha3BaHWE KOMIIAHUH, IICHbI) HE MEHee
5 xomnanuii. CoctaBpTe Tabiuily, B KOTOPOM yKa3aHbl HaMMEHOBAaHMs KOMIIAHUM, LIEHBI 3a
€IMHUILY TOBapa, IIeHa 3a BeCb 00bEM, IPEyCMOTPEHHbIE CKUJKU, KOHTAKTHI.

3. ObocHyiiTe BEIOOP MOCTABIIUKA.

4. IlpuBenuTe B TEKCTE JOrOBOpPA O MOCTAaBKE, B BUJIE PELEH3UPOBAHMS, KAKHE ITyHKTHI
JIOTOBOPA BBl CUNTAETE CHIIBHBIMHU, KaKHe CITa0BIMU ([T BaC, KaK [ 3aKa34nKa).

5. OnuiuTe NOJOKUTENbHYIO MM OTPULIATENIBHYIO CTOPOHY JUIsl Ballero MOCTaBIIUKA.
Cnenaiite 3akitoyeHue o ciaenke (oOpaTuTech JM Bbl K HEMY CHOBa; OynaeTe JM HCKaTh
albTEPHATHUBY).

Tembl pedeparoB no teme 3 «IIpuopurer norpeduTeIss B MAPKETHHIE»
1. Ponb noBeneHus norpeduTesiel B NPUHIATUN MAPKETUHIOBBIX PELLICHUH.
2. [Ipouecc npuHATHSA NOTPEOUTETHCKOTO PELIEHUSI U €r0 (PaKTOPBHI.
3. ®akropHas MOZEb MOTPEOUTENBCKOTO MTOBEACHUS
4. ®akropsl riodanu3anuy pelIHKOB. THTEpHET-MapKETUHT U NTOBEAECHHUE TOTpeOUTENEH.
5. Jlemorpadus u KynbTypa B IOTPEOUTEIHCKOM ITOBEICHUU.
6. LleHHOCTHAsi KOMIIOHEHTA KYJIbTYpPbI IOTPEOUTEIHCKOIO CErMEHTA.
7. CounanbHOE M0JIOKEHHE OTPEOUTENs M €r0 MapKETUHIOBOE 3HAUEHHE.
8. Tumnsl Tpymnm BIUSHUS Ha OTPEOUTENBCKOE TTOBEICHUE.
. Auddy3us mHHOBamMi M Ki1accupUKalMs MOTpeOUTeNed MO CKOPOCTH OCBOEHHUS
WHHOBAIIAM.
10. JInma, BIusOLIMEe HA MHEHUS: XapaKTepUCTUKA, MOTHUBALIUS BIUSHUS, UCIIOJIb30BAHNE
B MapKeTHHTE.

\O

Tema 4. PazpaboTka cTpaTeruu mejeBoro MapKeTHHIra
Jlureparypa: O-1; O-2; HIIA-2; A-1; A-4; Jd-5.

Bomnpocel 11 caMONIPOBEPKH.

1. OGocHyiiTe HEOOXOAMMOCTh MPOBEIEHUS LIEJIEBOT0 MapKETUHIa U CErMEHTUPOBAHUS
pBIHKA.

2. OOBsSICHUTE MOHATHE «POPUIB» MOTPEOUTENHCKOTO CErMEHTA.

3. OxapakrepusyiiTe crieliuprKy KOHIIEHTPUPOBAHHOT'O MapKETHHTa.

4. B yem 3akitoyaeTcs CymHoOCTh IudpepeHupoBaHHOr0 MapKeTUHIa?

5. B 4em nposiBiisieTcs CBA3b NPOLEAYpP CETMEHTALMU U TO3ULIUOHUPOBAHUS ?

6. Kak cBs3anbl Mexay co0oil mponenypbl AuppepeHInpOBaHNS U TTO3ULUOHUPOBAHUS
IpOaYKIMH?

7. PackpoiiTe coJiepKaHue MOJIeJIe KOMILJIEKCAa MAPKETHUHTA.

3aganus AJ151 CAMOCTOATEIbHOM padoThI:

1. OpueHTupysl CBOIO JESITEIbHOCTh Ha 3alpochl moTpeduteneld, Gupma He MOXKeET
o0oiiTich 0e3 cerMeHTUpOBaHMs phIHKA. ONUIIMTE MPOLECC CETMEHTUPOBAHUS POCCUHCKOTO
pbIHKa (GUPMOI 1O MpoJake KAHLEIAPCKUX TOBAPOB, CAMOCTOSATENBHO 33/1aB HEOOXOIMMBbIE
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napaMeTpHl.

2. OnpenenuTb, Kakyl JOJIO PBIHKA COCTaBISIET LEJIEBOM CErMEHT CTPOMTEIbHOMN
KOMITAaHUH, €CIIM Ha MEepPBOM 3Tare CerMeHTHpOBaHUs Obulo BhIOpaHO 40 % morpeduresneil, Ha
BTOpOM 3Tare - 65 %, Ha TpeTbeM - 55 %, Ha yeTBepTOM - 30 %.

3. BriObepure Hambosiee BEpOSTHBIE KPUTEPUH CETMEHTHPOBAHHS pPHIHKA TOBApPOB,
NPUBEICHHBIX B TabiuIe 1.

[Ton0XXNTEeNBHBIN U OTPULIATEIBHBIN OTBETHI BBIICIANTE COOTBETCTBYIOLIMMH 3HAKAMHU.

Tabnuua 1. Haubonee BeposiTHBIE KpUTEPUH CEIrMEHTAIUN

IotrpeOuTenpckue
PBIHKA Konnurepckue JlerkoBsie

Bepxnss onexna

[pmuHaku W3ICTUS aBTOMOOMIH

CEIrMCHTHUPOBAHNUSA

e T'eorpadguueckue:

e PeruoH cTpaHsl

L4 Fopozl WM CCJIbCKAasA MCCTHOCTH

Jdemorpaduueckue:

e Bospact, nou, pa3mMep ceMbu

e YpoBeHB 10X0Ja, PO 3aHATHH, 00pa3oBaHHe

L4 PGHI/IFI/ISI, paca, HAHUOHAJIBbHOCTb

IIcuxosoruueckue:

o CoLMalIbHBIN KJIacc

O0pa3 xu3HU

OCcoOEHHOCTH IMYHOCTH

e [loBexenueckue:

o IHTEHCHBHOCTH HOTp€6J'I€HI/IH TOBapa: MacCUBHBIC,
YMCPCHHBIC 1 dKTHBHBIC HOTpe6I/ITeHI/I.

o CrermeHb JIOAJIBHOCTH TOpl"OBOﬁ Mapke:
OTCYTCTBYECT, CPCAHSAA, BHICOKAs.

e [loBog nns coBeplICHMs IIOKYIIKU: HaIpUMED,
00BIJICHHAS TIOKYIIKA, 0c000¢ COOBITHE

4. Tlpeanpustue MIaHUPYET BHIBECTU HA PHIHOK HOBBIM MPOXJIaJUTENbHBIA HAUTOK M3
HaTypaJIbHOTO  Chipbd.  HamuTok  OpHMEHTHpPOBaH  HA  MOJIOAEKHYK  ayJUTOPHIO,
XapaKTEepU3YIOIIYIOCS MMO3UTUBHBIM HAaCTPOEM, TyMAIOIIYI0 O OyAYIIeM M BEAYIIYI0 aKTHBHBIN
00pa3 *KHU3HHU- CTAPILIEKIACCHUKOB U CTYJIEHTOB BY30B U3 CEMell CO CPEeHUM U BBIIIE CPEIHEr0
ypoBHEM poxoja. PaszpabGotaiiTe uMsi TOpProBoil Mapku [Uisi HOBOIO MpPOAYKTa M CTpaTeruu
no3uLHOHUpOBaHUS. OGOCHYHTE CBOM MPEIOKEHNUS.

Tembl pedepaToB no Teme 4 «PazpadoTka cTpaTerum 1ejieBOro MapKeTHHI )

1. MeTopl CETMEHTUPOBAHUS U KPUTEPHUU BIOOpa CETMEHTOB.

2. CerMeHTUpPOBaHUE PHIHKOB IPOMBILIIEHHOTO HA3HAYEHUS.

3. Hcnonb3oBaHME  PBIHOYHBIX  HMCCIEIOBaHMHM  Ais  pa3pabOTKU  CTpaTerHu
MO3ULMOHUPOBAHMS.

4. Bo3moxHbIe HanpaBieHus AudepeHuaniy ToBapa.

5. OcoOeHHOCTH MO3UIIMOHUPOBAHUS MPOAYKTa Ha pbIHKE (OaHKOBCKUX, CTPaXOBBIX,
TYPUCTHYECKHUX, 00pa30BaTEIbHBIX) YCIIYT.

6. [Tonxozp! kK pa3paboTKe U MPUMEHEHHIO KOMITJIEKCa MapKETHHTa B PA3JIMYHbIX chepax
U BUJAX JEITEeIbHOCTH.

Tema 5. UHCTpYMEHTHI KOMIUIEKCA MAPKETUHTA
Jlureparypa: O-1; O-3; HIIA-1; A-1; A-3; 1-4; 1-6.

Bomnpocsl 11 caMonpoBepKHU:
1. PaccmoTpure M MpoaHANIM3UPYWTE BO3MOXKHBIE PELICHUS] MNPEANpPUATHS B BbIOOpE

16



17

CTPaTEern4ecKUX U TAKTHUECKUX PELIEHHH B 001aCTH TOBAPHOM NOJIUTHKH.
2. Kakue ypoBHU HOBU3HBI IpoayKTa Bol 3HaeTe?
3. IlpuBeaure npumepsl HOBBIX MPOJYKTOB, KOTopble Brl 3HaeTe? Omnpenenurte cTeneHb

HOBHU3HBI 3THUX IIPOAYKTOB.

4. B xakux cimyyasx gpupmMa CMOXKET MPUICPKUBATHCS CTPATETUN «CHATHUS CITUBOK»?
5. KakoBbI BO3MOKHBIE peakliu (PUPMbI Ha CHHKEHHE (WM YBEJTMUECHHUE ) LIEHBI HA TOBAPHI

bupmbl KOHKYypeHTa?

6. Uto siBisieTcs IJIaBHOM 3a7aueil MpOABMXKEHUS IPOAYKTOB ?
7. Kak XxapakTepUCTUKU IPOAYKTA BIMSIOT HAa BBIOOP METOJIOB €ro IMPOIBUKEHUA?

8. Ha xakue 3Tamnsl 1€IUTCs IPOLIECC IPOBEACHUS PEKJIaMHON KaMITaHUN?

9. B yem 0coOCHHOCTH ypaBJICHHS PEKJIAMHOMN JIEATEIbHOCTHIO TOPTOBBIX IPEANPUSTHIA?

10. Kak
KOMITAaHUH Ha PhIHKE?

11. B yém npuHIMOMaTbHAs pasHULIa MeXIY pekiamoi u PR?
12. Kak MO>XHO O11eHUTh 3((HEKTUBHOCTH MAPKETUHTOBBIX KOMMYHUKAITUHN?

3agaHusA 1J151 CAMOCTOAITEILHOM padoThI:

MAapKCTHUHIOBBIC KOMMYHHUKAIIUU CBA3aHBI C KOHKYPCHTHBIM ITOJIOXKCHUCM

3amanue 1. [To ganabiM Tabn. 1, 2 paccunTarh Mokasarelb KOHKYpPEHTOCIOcOOHOCTH K
MPOEKTA ABYXATAKHBIX KUPIUYHBIX KOTTEIKEU (UPMBI A 110 OTHOIICHHUIO K IPOEKTY (prpmbl B.

Tabmuma 1
[TapameTpsl En. 3Ha4YeHMs NapaMeTPOB Koaddunuent
n3mepenust | Gupma A @upma B | 3HaYUMOCTH
HyneBoii 1iuxin OabI 16 15 18
Orpaxxaaroliue KOHCTPYKIIUU U3 KUpnuya | Oajuisl 3 4 17
[Munomarepuala v U31eNUs U3 APEBECUHBI | OaUIbI 18 15 15
Mertautonsienus OabI 12 14 14
Otaenounbie paboThI 0asBl 17 16 16
CaHUTapHO-TEXHUYECKOE 000PYI0BaHNE 0asIBl 8 10 16
DNEKTPOTEXHUYECKOE 000PYJOBaHNE 0asIBl 5 4 14
ApXHMTEKTYpHO-IIJIAHUPOBOYHOE pelieHUe | Oauibl 6 5 12

CTOMMOCTHBIE XapaKTEPUCTUKH

CrpoutenpHas ¢pupma A

CrponrensHas ¢pupma B

CTOUMOCTD KOTTCIKa, ThIC. TOJIII.

325

286

CyMMapHbIe 9KCTUTyaTalluOHHBIE PACXO/TBI
oTpeOuTENeH, ThIC. JOJI. B TOJ

1,2

1,7

3amanne 2. Ha ocHOBe NpeACTaBICHHBIX MJAaHHBIX ONpPENeTuTh 3((HEKTUBHOCTH
peKIaMHOro oOpalieHusi METOI0M «IAUPEKT-MENI» NpHU pacchiike TUcTOBOK AO «CTpoutensy no

PEMOHTY O(UCHBIX TOMEIEHHH.

Tabmnuua 2
HcxonHble naHHbIE
Ilokasarenb 1 BapuaHT 2 BapHaHT

BpIOpaHHBIN CErMEHT PhIHKA, IIT. 340 2800
CTOMMOCTh €TUHMIIBI TOBApa, PyoO. 28900 780
KosmiecTBO eproI0B PacChiIKH, MecC. 3 5
I{uxi1 pacchUIKd, CKOJIBKO pa3 B MECSII] 1 2
CTOMMOCTb PACCHUIKH B OWH aapec, pyo. 15 22
KoaruecTBO MONMOKUTETBHBIX OTKIIMKOB, IIIT. 40 2000
KonuuecTBO HpOJaHHOrO TOBapa IO peKiIame, 40 2300
IT.

3ananue 3 «lIpuHsATHE pElIeHHI O IEHEe TOBapa Ha OCHOBE aHAJIM3a 3JIACTUYHOCTH

crpoca

Omnpenenure 31aCTUYHOCTD CIIPOCA.
Ha ocHoBanuu aHanm3a 37aCTUYHOCTH CIIpOCa PelInTe, Kak MPeaIpUsITUIO 1eHCTBOBATh
B JAJIbHEHILEM, UCXO/s U3 KPUTEPUS MaKCUMH3ALlUU JOX0/a:
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a) YMEHBIIUTH 1IeHY ele Ha 5%;

0) COXpaHUTb ITY LIEHY;

B) BEPHYTb CTapyio LICHY;

') YBETUYUTH 1IeHy 110 50 p.

Ucxoonvie Oannvie. Tlocme axkTyanu3allMd CTPATeTHH  TOPrOBOE  IMPEANIPHUSTHE
«Makcumym» cHU3mIO 1ieHy Ha usnenue «KKPOCC» ¢ 45 no 42 p. O6wem mpojax Beipoc ¢ 64 200
10 66 100 mryk.

3ananue 4. OOBACHUTE BO3MOXXHOE HECOOTBETCTBHE MEXKIY CYObEKTHBHBIMU
KaTeropusMU KauecTBa M CYObCKTUBHBIMU KaTETOPUSMHU IICHBI. B KakuX ciydasx moTpeOuTeb:
HEYJOBJIETBOPEH CBOEH MOKYMKOM; CTAaHET MPUBEPIKEHIIEM TOBAPOB TaHHON Hupmb1?

3aganue 5. dupma, MIAHUPYOIAs BBIXOJ HAa PHIHOK HOBOI'O TOBapa, CTAJIKHBACTCS C
npobsieMoil ero mo3unuoHupoBanua. OHa JOJDKHA MPHHATH PEUICHHE O MO3MIMOHWPOBAHUU
HOBHMHKH IO IOKa3aTessIM KayecTBa M LeHbl. Huoke mpeacraBiieHO 9 BapHaHTOB CTPATETrUU
BO3MOYKHOI'O Ka4€CTBEHHO-IICHOBOI'O IIO3ULIMOHUPOBAHUSI.

1.Crparerus npemuanbhbix | 2. Crparerus  rinyookoro | 3. Crparterusi MOBBIIIEHHON

HaI[EHOK MIPOHUKHOBEHHUS HA PHIHOK [IEHHOCTHOHN 3HAYUMOCTH
4.Crparerust 3aBbllieHHOH | 5. Crpareruss  cpeasero | 6. Crparerus
L[EHBI YPOBHS JI0OOPOKAaYeCTBEHHOCTH
7.Ctparerus orpa0ieHus 8.Crparerus MOKa3HOro | 9. Crparerus HU3KOU
Osecka [IEHHOCTHOM 3HAYUMOCTH

PaccMOTpeTh B OTAEIBHOCTH KKAYIO U3 IMPUBEICHHBIX BBILIE MO3ULUN, ONPEAEIUTD €€
OTJIMYMTEIbHBIE MPU3HAKU OT Apyrux. [IpoananusupoBarh npsMble U OOpAaTHBIE 3aBUCUMOCTH
Pas3JIMYHBIX PHIHOYHBIX IIEHOBBIX MMO3UIMH, 00yCIOBICHHBIX KA4YECTBOM TOBApa.

6. OTkpoliTe caifTbl KoMnanui, padoraromux B chepe B2B u B2C. CpaBHute conepxanue
1 oopMIIeHHE CaTOB, HAIMYME MapKETUHTOBOM MH(popmaruu. CaenaiTe BIBOIBI.

7. AO «TTK» umer HecTaHIapTHBIE CIOCOOBI MAapKETHHTOBOTO MPOJBUXKEHUS YCIYT
COTOBO CBsI3U Ha MpUMeEpe ycIyru MoOuinbHoro MHTepHeTa.

7.1 BrIsiBUTE 1I€TIEBYIO ayAUTOPHUIO YCIYTH.

7.2 PazpaOotaiiTe MpoOMO-KaMIIaHUIO YCIYTH, MPEATOKUTE HECTaHIapTHBIE CIOCOOBI
peKJIaMbl, CTUMYJIMPOBAHUS COBITA C IEIBIO:

- IOAKJTFOYEHUS JAHHON YCIYTH CYIIECTBYIOLITUMHU aOOHEHTaMH;

- PUBJICYEHHUST HOBBIX a0OHEHTOB.

7.3 BeIsiBUTE HOBBIE KaHAIBI IPOJAXK U MIPOBUKEHHUSI YCIIYTH.

Tembl pedepaToB o teme S «MHCTPYMEHTBI KOMILIEKCA MAPKETHHI2)
1. Xapakrepuctuka BMC.

2. Tumbl NOCPEHUKOB U UX (PYHKIHH

3. MapKeTHHIOBbIE PEIIEHNs B PO3HUYHON TOPrOBIIE

4. MapKeTHUHIOBbIE PELLIEHUS B ONITOBOM TOProBiIe

5. OcHOBHBIE CTpaTeruu IIEHOOOpa30BaHUsl B MApKETHUHTE.

6. YnpaBieHue MapKeTUHIOBBIMU KOMMYHHKAIUSIMU.

7. MaTtpu4Hble METObI aHATIM3a TOBAPHOTO ACCOPTUMEHTA.

Tema 6. Opranuszauus ¥ IVIAHKPOBAHUE MAPKETUHIOBOM 1€ATEJILHOCTH
Jluteparypa: O-1; O-2; HIIJ-1; HIIA-2; 1-1; 1-4.
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Bomnpocel 11 caMOnIpoBepKHU:

1. Ha mpumepe npeanpusarus, ¢ AeITeIbHOCTBIO U IPUOPUTETHBIMH LIEJIIMU KOTOPOTO BBI
XOPOIIO 3HAKOMBI, CHOPMYITHPYHTE €T0 MUCCHIO.

2. Kakum oOpa3zom cueayer oOecreduTh 3(PQPEKTHBHOE B3aMMOJICUCTBHE MEKIY
Pa3IMYHBIMH CTPYKTYPaMU OpPTaHU3ALMH [TPU Pa3pabOTKe MJIaHa CTPATETHIeCKOr0 MapKeTuHra?

3.KakoBbI cTpaTernueckue mperumMyIiecTBa MoAX0/I0B «CBEPXY BHUB» U «CHU3Y BBEPX»?

4. OxapakTepu3yiTe OCHOBHBIE BUBI MAPKETHHIOBOT'O KOHTPOJISI X BHEITHETO ayIUTa.

5. C 4yero npuxoAuTCsl HAYMHATH CTPATETHUYECKOE TUIaHUPOBaHKe B ycnoBusx Poccun?

6. Uto npezacrasisier cobol (HyHKIMOHATIBHAS CTPYKTYpa OpraHU3alud MapKETUHTOBOU
CILyXObI peAnpusATUs?

7. Yro mpencrapisieT cOOOW phIHOYHAS CTPYKTYpa OpraHu3allii MapKETUHTOBOM CITY>KOBI
NpeanpuaTus?

3aganus 1J15 CAaMOCTOSITEIbHOI padoThI:

1. CryneHTsl BBIOMPAIOT aKTyallbHYIO OM3Hec-uuero B cdepe manoro oOmsHeca. [locie
IpeBapUTEILHON MOJITOTOBKH COCTABIISIOT TUIAH MAapKETHHra B OM3HEC-TUTaHE TPEATPHUSITHS C
[ENBI0 TPHUBIICYCHUS WHBECTULUOHHBIX PECYpCOB [UIS Ppa3BUTHS BBIOPAHHOTO Majoro
MPEITPUITHSL.

2. [Iporiecc MapKETHHTOBOTO TNITAHMPOBAHUS BKIIIOYAET B €051 MHOTO OpraHU3allMOHHBIX
MeponpusThii. B pe3yiabTaTe MapKeTUHIOBBIA TJIaH MOYKET MPEBPATUTHCS B IMOJIUTUYECKUIN
nokymeHT. Ilepeumciure Bce  BO3MOXHBIE  TOCJHEACTBUS  MOJAOOHOW  TMOJMTH3AIUU
MapKETHHTOBOTO IUIaHA, YKKWUTE, KaKhue H3MEHEHHsS MpeTepreBaeT CcoAepKaHHe IUIaHA U
yCIIOBHA €ro npuMeHeHus. KakoBo, Ha Baml B3IV, BIMSHAE MOJUTUKKA HA MPOLECC MPUHSITHUS
pelieHuit B TOproBoix hupmax?

Tembl pedepatoB mo teme 6 «OpraHm3anus U IVIAHUPOBAHHE MAPKETHHIOBOM
AeATeJIbHOCTI»

1. OGocHOBaHME KOPIIOPATUBHBIX U MAPKETHHTOBBIX IEJICH.

2. CtpaTeruu X03sUCTBEHHOTO TOPTQEIs.

3. Crpareruu COKparleHHs X03sHMCTBEHHOT 0 MopTders

4. OnpeneneHre KOHKYPEHTHBIX MPEUMYLIECTB npeanpusatus. OCHOBHbIE HaIpaBlICHUS
JIOCTH>KEHUS] KOHKYPEHTHBIX IIPEUMYIIECTB.

5. Opranuzanus ciayk0bl MapKEeTHHTa Ha IPEANPUSITHH.

Y4eOHO-METOIMYEeCKAe MaTepuaibl Uil CaMOCTOSTENBHOW W ayAWTOPHOW paboThI
0o0y4aroImuxcsi U3 YUCla JMI C OTPaHMYCHHBIMM BO3MOXHOCTSIMM 37I0POBbS M HHBAJIUIOB
NPEJOCTABISIOTCS B (pOopMax, aJanTHPOBAHHBIX K OTPAaHHYEHHSIM WX 3/I0POBbS W BOCHPHUSATHS
UHpOpMaLIUH.

JUiist TUIT ¢ HAapyIIEHUSIME 3pEHHS: B POpMe 3JIEKTPOHHOTO JJOKYMEHTA; B Ie4aTHON popme
YBEJIUYEHHBIM HIPUPTOM.

JUnist U1 ¢ HapYIISHWSIMHA CITyXa M HapyIIEHWsIMH OMOPHO-ABUTAaTENFHOTO arapara: B
(dopMe NIeKTPOHHOTO JOKYMEHTA; B Ie4aTHOU (opme.

4.8 Matepua/ibHO-TEXHHYECKOe o0ecreyeHne 1 CHUIITUHbI

Jlia peanuzanuy AMCUUILIMHBL «MapKeTHHT» HCIIONb3YIOTCS y4eOHbIE aylUTOpUU IS
MIPOBEJICHUS 3aHITHI JICKIIMOHHOTO THIIa, 000pyI0BaHHBIEC Y4€OHO-HATIISTHBIMH TTOCOOHSIMH, /IS
3aHATUN CEMHHApPCKOIO THIIA, KypCOBOTO ITPOCKTUPOBAHUS, I'PYNIOBBIX M HHIWBHUAYaJIbHBIX
KOHCYJIbTAIMI, TEKYIIEr0o KOHTPOJISI U MPOMEKYTOUHOM aTTeCTalllU, a TaKyKe MOMEUIEHUs s
CaMOCTOSITEIbHOW  pa0OThl, OCHAIIEHHBIE KOMIBIOTEPHON TEXHUKOH C BO3MOYKHOCTBIO
MOJKIItOUeHUs] K ceTu MHTepHeT U obecriedeHneM JO0CTYIa B AJIEKTPOHHYI0 WH(MOPMAaIMOHHO-
oOpasoBarenbHyIo cpeny prummana.
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OcBoenne AUCHUIUIMHBL JIMOaMKU C OI'PaHUYCHHBIMU BO3MOXHOCTAMH 3J0POBBIA U
HHBAJIMAAMU OCYLICCTBIISICTCA C MCIIOJIB30BAHHUEM CPCACTB OGy‘IGHI/IH 06H.[€F0 n CrI€uuaJbHOIo
HasHa4Y€HUsg C Y4YETOM peKOMeHI[aHI/Iﬁ MC,Z[HKO-COHHELHBHOIZ OKCIICPTHU3bI, IPOrpaMMbl
p€a6I/IJII/ITaI_[I/II/I HHBaJInJia € Y4YCTOM HWHAWBUAYAJIBHBIX HCI/IXOCI)I/ISI/I‘ICCKI/IX 0coOeHHOCTEH Ha
OCHOBAHMHU 3asABJICHUA CTYJACHTA.
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V. TEMATUYECKHWH IVIAH U3YYEHUS JUCLHUIJIAHBI

TemaTudeckuil 1IaH U3Y4EHUS JUCUUIUITMHBI «MapKeTHHT» Ui CTYyJCHTOB OYHOH (opMbl 00y4YeHHs TPEACTABIIECT COAEpKaHHe y4eOHOU
JUCLUIUIMHBL, CTPYKTYPUPOBAHHOE 1O TeMaM (pa3zenaM) ¢ yKa3aHHEM 4acOB W BHUJOB 3aHATUH, KOHTAKTHOM M CaMOCTOSATENIBHOM paboThl, (hOpMBI

KOHTpOJIs, Tabnuia 5.1

Tabmuna 5.1 - Tematnyeckuii I1aH U3y4eHHUs JUCUUTUIMHBI « MapKeTHHT» JJIsl CTYIEHTOB OYHON (OPMBI O0YUEHUs

KonTaktHas pabora, yac

AyaUTOpHBIE Yachl

o Korrrair KoHTaKTHas CaMOCT60$ITeiII)HaH
T WUnnusu Has paboTa 1o paoota

A | mpak | yabo o | MHTEPAKTHBH | )./, pabora Koweyms | 1ooesicy- DopMbl
HaumenoBanue | e TH- pa- . blE Has 1o Ei?)z; TOYHOI TEKYIIETO
pa3neioBU TEM | K | 4Yec TOp . KOH mpomexy | e | drTecrauu KOHT KOHTPOJIS

Il | KU | HBIE - dop™msI /gacer | YR TOHOH HOM, B MICPHOAL B pous/ (KCP)

v | 3aHs | pabo Tals, | arrectas KD e dopmsr | cemect | CPB

0 MpaKT UK 11H, Karmxks p
U | THs TBI neK | Karrt pe,dac | cec-
on — CUIO

Tema 1 2 4 - 6 A.n.c/ - - - - JIur., 8 - c00., BXOJHOH
KoMnoneHTsI 2 ped. KOHTPOJIb —TECT.,
CHCTEMBI ped., a.a.c
COBPEMEHHOTO
MapKETHHTA
Tema 2 2 4 - 6 | Un/ - - - - - Jlur., 8 - c00. ped.
Cucrema 2 ped.
MapKEeTHUHIOBOI
nHpopManun
Tema 3 2 4 - 6 - A.n.c/ - - - - JIur., 8 - co0.
IIpuopurer 1 ped. TecT, ped., a.1.C
noTpeduTens B
MapKEeTHHTe
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Tema 4
Pazpabotka
CTpaTeruu
IIEJIEBOTO
MapKeTUHI'a

N/

A.n.c/

JIut.,

ped.

c00., ped. a.1.c

Tema 5
HNucTpymeHTHI
KOMILJIEKCa
MapKeTHHTa

10

A.n.c/

JIur.,

ped.

co00. ped., a.11.C

Tema 6
Opranuzanus u
MJIAHUPOBAHUE
MapKETUHT OBOM
JESITSILHOCTU

A.n.c/

JInur.,

ped.

7,5

co0., Tect, ped.,
a.u.c

Hroro:

14

28

42

47,5

KypcoBas
pabota

18

DK3aMeH

0,35

32,65

Bcero o
JTACIUIUINHE

14

28

42

0,35

65, 5

32,65

144
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TemaTuyeckuii 1IaH U3yYCHUs TUCHUTIIUHBI «MapKeTUHI JUIsl CTYACHTOB 3a04HOM (popMbI 00yUeHHs TIPEACTABISIET COACp)KaHUEe ydeOHOM
JTUCIUILTAHBI, CTPYKTYPUPOBAHHOE MO TeMaM (pa3jeliaM) ¢ YKa3aHHeM YacOB M BUIOB 3aHSATUH, KOHTAKTHOH U CAMOCTOSATEIHHOU padOThI, (hOPMBI

KOHTPOJIs, Tabauua 5.2

Tabmuna 5.2 - Tematnyeckuit 1iaH u3ydyeHus JUCHUILTUHBI « MapKeTUHT Ui CTYJIEHTOB 3a04HOM (popMbl 00yueHus

KonraktHas pabora, yac

AyIUTOpHBIE Yachl

CamocrosTenbHas
BT KoHnTakt KonTaktHas Sora*
5050185137 Hast paboTa 1o paoora

1 | mpak | yabo | WHTEPAKTHBH | joan | pagora Koneyms | 1o ooy ®opMel
HaunmenoBanue | ¢ TH- pa- . blE Has 1o Ei;;‘;; TOYHOMH TEKYIIEr0
pa3fenoBU TEM | K | dyec TOp . KOH mpomexy | . | arTecrauu KOHT KOHTPOJIS

I | KHE€ | HBIE (GopMsl /gacel | CYTP TO4HOI HoM, B IIEPHO]T B pos/ (KCP)

u | sams | paGo | AL | AT gy | P | opuer | cemecr | CP B

0 [IPaKT UK 1M, Karmks p
u | Tus ThI meK | Karr pe, yac | cec-
e b [ CHIO

Tema 1 2 2 - 4 A.n.c/ - - - - JIur. 18 - c00., BXOIHOM
KomnonenTsl 2 KOHTPOJIb -
CUCTEMBI TECTUPOBAHUC
COBPEMEHHOTO
MapKEeTHHTA
Tema 2 2 2 - 4 | U/ - - - - - Jlur 18 - €o00.
Cucrema 2
MapKETUHIOBOM
uHpopManuu
Tema 3 2 2 - 4 - A.x.c/ - - - - JIur. 18 - c00.
ITpuoputer 2 TECT
noTpeduTens B
MapKETHHTe
Tema 4 - 2 - 2 - - - - - - Jlut 18 - co0.
Pazpabotka
CTpaTeruu
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LIEJIEBOTO
MapKETHHIa

Tema 5
NucTpymeHTsI
KOMILJIEKCa
MapKETUHIa

JIut.,

18

KP

Tema 6
Opranuzanus u
[IJIJAaHUPOBAHUE
MapKETUHT OBOM
NEeSATEIbHOCTH

JIut.,

12,5

KP

Uroro:

102, 5

KypcoBas
pabora

0,5

18

OK3aMeH

0,35

5,65

Bcero o
TACHUILINHE

0,5

0,35

120,5

5,65

144

TemaTuyeckuil TJIaH U3yYEHUS JUCHUTUTUHBI «MapKeTUHr» IS CTYACHTOB OYHO- 3204HOH ()OpMBbI 00y4eHHs TPECTABISET COJEpKaHUE
y4eOHOU TUCIUIUIMHBI, CTPYKTYPUPOBAHHOE TIO TeMaM (paszieraM) ¢ yKa3aHHeM 4YacoOB W BUJOB 3aHSATUH, KOHTAKTHOM M CaMOCTOSTEIbHON paboOTHI,
($hopMBI KOHTPOJISA, Tadauua 5.3

Tabmmna 5.3 — TemaTndyeckuii TTaH N3yYeHHS UCIUTUIMHBI « MapKeTHHT» ISl CTYJIEHTOB OYHO- 3209HON ()OPMBI 00ydeHUs

HanmenoBanue
pa3aenoB U TEM

KonTtakTHas paborta, yac

AyaUTOpHBIE Yachl

= & E R o=

pax
TH-
yec
KHE

3aHs
THUS

1260
pa-
TOp
HBIC
pabo
TBI

o H o o W

B T.4.
HUHTCPAKTUBH
bIC

(bopMBI /9ace

JICK ‘ IMPpaKT

Nunusu
Zyab-
Has
KOH
Cylb
Talus,
UK

Konrakt
Hast
pabora
o
TIPOMEXKY
TOYHOM
arTecTa-
LMK,
Karr

Koncyns
TaIus
nepen

JK3aMe
HOM,
K2

KonrakTHas
pabora no
MIPOMEXKY-

TOYHOM
aTTecTaluy
B ITEPHOJT

JK3. CECCHUH,

Karrixk3

CamocTosiTenbHast
pabora*
B KOHT
dopmel | cemecT | posb/
pe,dac | CPB

Dopmsbl
TEKYILEro
KOHTPOJISI

(KCP)
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LIUHA

3aHA
THUA

CceC-
CHUIO

Tema 1
KomnoneHTsI
CHCTEMBI
COBPEMEHHOTO
MAapKETHUHTa

A.n.c/

Jlur.,

ped.

c00., BXOJHOH
KOHTPOJIb —
TECTHPOBAHHE,

ped., a.a.c

Tewma 2
Cucrema
MapKETUHT OBOM
nHpopmauu

U.n/

JInur.,

ped.

co0.
Ped.

Tema 3
[Ipuopurer
OTpeOUTENS B
MapKETUHIE

A.n.c/

JInur.,

ped.

co0.
Tecr, ped., a.11.C

Tewma 4
Pazpabotka
cTpareruu
LIENIEBOTO
MapKETHHTa

U.n/

A.n.c/

JInur.,

ped.

c00. Pedp. A.1.c

Tema 5
NucTpymeHTsI
KOMILIEKCa
MapKeTUHIa

A.n.c/

JIur.,

ped.

co00. Ped., a.a.c

Tema 6
Opranuzanus u
IUTAaHUPOBAHUE
MapKEeTHUHIOBOM
NeSITeNIbHOCTH

A.n.c/

8,5

co0., Tect, ped.,
a.Ja.c

Hroro:

12

26

38

51,5

KypcoBas
pabota

0,5

18

25
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DK3aMeH - - - - 0,35 - 32,65
Bcero 1o 12 26 38 0,5 0,35 69, 5 32,65 144
THACIUILINHE
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*®opMbl cCaMOCTOSTENIBHON pabOThl U 3aTpaThl BPEMEHU CTYJIEHTOB Ha CaMOCTOSITEIILHOE
BBITIOJTHEHHE KOHKPETHOTO COJIEPKAHUS YIeOHOTO 3a/1aHus (KOHTPOIBHOM, KypCOBOW, paCYeTHOMN
paboThl M ap.) MO AucHUIUIMHE «MapKeTHHI» ompeneieHsl B «MeToaudyeckoM MmocoOuu Mo
OpTraHMU3aIH CAMOCTOSTEIBLHOU PaObOThD I CTYICHTOB HAIPABICHUS TTOJATOTOBKH MPOTPAMMBbI
OakanaBpuata) 38.03.02 MeHeDKMEHT HaIpaBlIeHHOCTH (Mpoduiis) mporpaMMbl «MEHEHKMEHT
OpTaHHU3AIHI.

(http://vrgteu.ru).

3arpaThl BpEMEHH Ha CAMOCTOSITEIIbHOE BBIITOJIHEHNE KOHKPETHOTO COJIEpIKAHUS yI4eOHOTO
3aaHus (KOHTPOJIBHOM, paCYeTHON pabOTHI U JIp.). ONPEESAI0TCS MperoiaBaTeieM, BeIyIuM
3QHSITHSI 110 TUCIUTUTHHE, IMITHPUICCKU.

Tabmuua 5.4 CoxpamieHusi, HUCHOJb3yeMble B TEMAaTHMUYECKOM IUIAHE U3YyYCHUS
JIICITATUTHHEI

Coxpamenne Bup pa6orsl
Jlurt. PaGora c nuteparypoit
Peg. OneHka noJIr0TOBJIEHHBIX peepaToB
A.n.c AHanu3 1e10BOM CUTyalluH
Tect O11eHKA TECTOBBIX 3aJaHHi
Co0. Or1eHKa OTBETOB IPU COOECETOBAHUH
N HMuTepakTrBHAs JEKIAS
KP [TonroroBka KypcoBoil pabOTHI
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VI. ®OH/] OLIEHOYHBIX CPEJICTB

@DOoHJ OIICHOYHBIX CPEICTB MO AUCIHUILTNHE «MapKeTHHT» pa3paboTaH B COOTBETCTBUU C
tpeboBanusmMu Ilonoxenuss «O donae oneHounsix cpeacts B ®I'BOY BO «P3Y wum. I'.B.
[TnexanoBay. @OH OLEHOYHBIX CPEJICTB XPAHUTCS Ha Kadeape, 00ecrieunBaroIei mpenojaBanue
JTAHHOW JUCIMILITUHBIL.

[Inanupyembie pe3ynbTaTbl OOYYEHHUsSI CTYIEHTOB M0 AUCHUIUIMHE «MapKeTuHr»
npencraniensl B paznaene |l «Conepxxanue nporpaMmbl yueOHON AUCIUILITHHBDY.

TumnoBble KOHTPOJBbHBIC 33JaHUS 1O AUCHUIUIMHE «MapKeTHHT», HEe0OXOIUMBIC s
OLICHKH 3HAHHH, YMEHUIA, HABBIKOB U (MJIM) OTIBITA JEATEIBHOCTH BKIIOYAIOT B CEOs:

1. JIlmarHocTu4yeckoe TeCTHPOBAHHMEe BXOJHOI0 KOHTPOJII YPOBHSl NOATOTOBKH
00y4aomuUXcd UM YPOBHS NPO(eccHOHAIBLHONH MOATOTOBKH 00y4YalIMXCs B Ipolecce
H3yYeHUs] CMEKHBIX TUCIHILJINH

1. CyThb ynpaBjieHUsI COCTOMT:

a) B BRIpaOOTKE, IPUHATUHU U pPeaM3allii YIIPaBICHYECKOTO PEIICHUS

0) B UCIIOTHEHUH YIPABIEHYECKOTO PEIICHUS

B) B IOCTM>KEHUHU ITPUOBLUIN OpraHu3alnuen

') B yCTpaHEHUH KOHKYPEHTOB.

2. PbIHOK, COOTBETCTBYIOLIHIA M0J10KEHUI0, KOT/IA CIIPOC NpeBbIIAeT MPeIJIoKeHne
- 3TO:

a) PhIHOK ITPOU3BOIUTENIS

0) PBIHOK MOCPEIHUKA

B) PbIHOK IIpOJIaBlia

T') PHIHOK TTOKYTIATENS

3. Opranu3anuoHHasi CTPYKTYypa npeacrabJisieT cO00¥:

a) co3ganue ycioBui ais 3¢(GeKTUBHON pabOThI COTPYAHUKOB

0) moadop CrennuanucToB, pacpeaeIeHue 3a1ay, MPaB U OTBETCTBEHHOCTH, CO3/[aHNE
ycnoBuit aist 3¢ GeKTUBHOM pabOThl COTPYAHUKOB, OPTaHU3ALIUIO B3aUMOJICHCTBHS CITY>KOBI C
JIPYTUMU TIOIpa3IeTICHUSMH

B) IOJ00p CIENUATUCTOB, OPTaHU3AIMIO B3aUMOICUCTBUS CITYKObI € APYTUMH
1oJipa3iesIeHUsIMU

') pYKOBOJACTBO KOMIIaHMH HE MHTEPECYET OpraHU3allMOHHAS CTPYKTYpa, caMoe TJIaBHOE
pe3ynbTar.

2. TemaTHKa KypCOBBIX padoT

CornacHo ydyeOHOMY TUIaHy, MO AUCHUIIIMHE «MapKeTHHI» MPeAyCMOTpeHa KypcoBas
pabora.

[IpumepHas TemaTuka KypcoBBIX padoT mpeacTaBieHa B [Ipunoxenun 2.

3 Bonpocel K 3K3aMeHY

Howmep
ITepeueHb BOIPOCOB K IK3aAMEHY
BOIpOca
1. OBOJIOLIMS MAPKETUHTA (ITalbl pa3BUTUSI MAPKETHHTA).
2 MapkeTusr kak puiocopus coBpeMeHHOro On3Heca
3 XOJIMCTUYECKUI MAPKETHHT: IOHSATUE U XapaKTEPUCTHKA JIEMEHTOB
4 OcHoBHbI€ (QYHKIIMN MApKETUHTa
5 [TpuHIMIIBI MApKETHHTA, UX XapaKTePUCTUKA
6 VcxoHble KaTeropuy MapKeTUHTa
7 XapakTepHUCTUKA PIHOYHBIX CUTYallUld M THUIIBI MAPKETUHIA B 3aBUCUMOCTH OT
cpoca
8 MapkeTHHIoBas Cpejja OpraHu3alyy: OHITHE U XapaKTEPUCTHUKA
9 KoMIuTeKCHBINM aHaIM3 pRIHOYHBIX BO3MOYKHOCTEN U Yrpo3
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10 MapxkernnroBast nHGpopMaIus: KiaccupuKaius, J0CTOMHCTBA U HEJIOCTATKH,
UCTOYHUKHU MOJTYYCHUS

11 Bunbl onpoca motpeObuTENei U TEXHOIOTHS Pa3pabOTKH aHKETHI

12 MapxkeTtunroBast ”H(GOpPMaLIMOHHAs CHCTEMA: XapaKTEPUCTUKA COCTABIISAIOIIMX.
OCHOBHBIC IPUHIIUIIBI TOCTPOCHHUS.

13 MapkeTHHroBble UCCIIEJOBAHUS: TIOHATHE, OCHOBHbIE HAIIPABJICHUS
MapKETUHTOBBIX UCCIICIOBAHUI.

14 DTarbl MPOBEICHHUS MAPKETUHTOBBIX UCCIICIOBAHUM (OpTraHU3aIli¢ ).

15 W3mepenust B MapKETHHIOBBIX HccenoBaHusAX. OCHOBHBIE BUJIbI IIKAJ.

16 XapaKkTepUCTUKA KAYeCTBEHHBIX METOJI0B MApPKETUHIOBBIX UCCIIEIOBAHUI

17 XapaKkTepUCTUKA KOJMYECTBEHHBIX METOA0B MAPKETHHTOBBIX MCCIICAOBAHHM

18 PBIHOK: XapaKTepHCTHKA OCHOBHBIX 3JIEMEHTOB phIHKA. [[OHATHE KOHBIOHKTYPBI
pBIHKA.

19 CerMeHTHpOBaHME PbIHKA: ITOHSTHE, LIEIH, YPOBHU

20 XapakTepuCcTUKa OCHOBHBIX IMPU3HAKOB CETMEHTHPOBAHUS PBIHKA ITOTPEOUTEITBCKUX
TOBApOB.

21 XapaKkTepuCTUKa OCHOBHBIX IIPU3HAKOB CETMEHTUPOBAHHS PHIHKA TOBAPOB
IPOM3BOJICTBEHHO-TEXHUYECKOI'0 HA3HAYCHUS U PhIHKA YCIYT.

22 OCO0EHHOCTH PHIHOYHBIX MCCIIEI0OBAHUN C yUeTOM KOHKYPEHTHOM CTpaTeruu Ha
PBIHKE.

23 I{eneBoii ppIHOK: MMOHATHE, ATAIbl Pa3pabOTKH.

24 Kputepun Bri6opa 11e51eBoro peiHKa

25 HuddepennupoBanue: MOHATHE U CTPATETHH

26 XapakTepucTUKa CTpaTeruil 0XBara 1eJEBOT0 PhIHKA.

27 [To3unnoHMpoBaHue TOBapa: MOHITHE, CTPATErHH

28 Kommiekc MapkeTuHra: nosstiue, moaenu 4P, 7P.

29 [Ipornecc npuHSATHS pelIeHNs! O TOKYIKEe KOHEYHBIM IOTPEOUTENIEM

30 @DakTOpBbI, BAUSIONINE HA TOBEJICHHE OTPEOUTEEH.

31 Moenb NOKynaTelIbCKOro MOBEICHNS Ha TOTPEONUTENHCKOM PhIHKE

32 Teopun MOTHBAIMK B OBEJCHUU OTPEOUTENEH.

33 Moienb TOKYNaTeabCKOro MOBEACHUS NPEANPHUSITHS — MTOKYTATeIs

34 [ToHsiTHE TOBapa, ero Ki1accupUKaIys 1o pa3InyHbIM IPU3HAKAM

35 ToBapHbI aCCOPTUMEHT: MOHITHE, TOKA3ATEIH.

36 [IpuHimns! ¥ 3Tansl GopmMupoBaHus 0a30BOr0 TOBAPHOTO aCCOPTUMEHTA

37 Kuznenusiii nukn toBapa. CTpaTerum MapKeTHMHIa Ha pPa3jIMYHBIX CTaJMsIX
KU3HEHHOTO IIMKJIa TOBapa

38 Marpuua Toap/peiHok 1. Ancodda

39 Crparerust IpOHNKHOBEHHS Ha PHIHOK, OCHOBHBIC HAIIPABJICHUS Pa3BUTHUS

40 [Tonatue HOBOro TOBapa B MapKEeTUHTe, IPUYKHBI HEYa4 PU BHIBEACHNUHU HA
PBIHOK

41 HoBbli TOBap, ero xapakTepucTHKa, ITarbl pa3padOTKH HOBOTO TOBapa

42 Crpareruu auBepcu(uKalny, UX XapaKTepPUCTHKA, TPEUMYIIECTBA U MPOOIEMBI.

43 PriHOYHas aTpuOyTHKa TOBapa (TOBapHbIN 3HAK, yIIAKOBKa, MAPKUPOBKA,
¢upmenHbI cTuib). CepBUCHBIE YCIIYTH.

44 Baprannuy KpuBBIX )KHU3HEHHOTO IIMKJIA TOBApA.

45 LleHoBast NOAUTHKA B MApKETUHTE: TIOHATHE, COZIepKaHue, (PaKTOpbI
00pa3oBaHMs IICHBI.

46 OCHOBHBIE CTpaTEerHH LIEHOOOPa30BaHUsl B MAPKETHHIE
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47 Kanauer pacnipenenenus: moHstue, GyHKIMU, BUJIBI, X POJIb B MAPKETHUHTE.

48 OCHOBHBIE THIIbI IOCPEAHUKOB M UX (PYHKITUH.

49 XapaKTepuCTUKA BEPTUKAIbHOM MapKETUHIOBOM CHCTEMBbI PacpeiesICHHsI

50 MapKeTHHIOBBIE PELLICHUs B OITOBOM TOPIOBJIE

51 MapKeTHHIoBbI€ pellieH!s] B PO3HUYHON TOProBJe

52 Kinaccudukanms crpateruii pacrpeaeieHus

53 KoMMyHHKaIIMOHHBIE CTPAaTETWH B KaHAJIE paclpeieIeHus

54 KomMmyHMKalMOHHAsE NOJIMTHKA MapKETUHTA: IIOHATHE, Kiaccu(uKaus
KOMIUIEKCA KOMMYHHKALIH.

55 WHTerpupoBaHHble MAPKETUHIOBbIE KOMMYHUKALIUU

56 Peknama B cucteMe MapKEeTHHIOBBIX KOMMYHHKAIIMNA: BUABI, (DYHKIHH,
OCHOBHBIC 33/1a41 U CPE/ICTBA PEKIAMBI.

o7 CtumynupoBaHue cObiTa B CUCTEME MapKETUHTOBBIX KOMMYHUKAITUH.

58 [TpsMoif MapKETHHT: TOHATHE U (POPMBI

59 Onenka 3¢ (eKTUBHOCTH MAPKETUHTOBBIX KOMMYHHKAIUI

60 OpraHu3anroHHbBIE CTPYKTYPHI YIPaBICHUS MApPKETUHTOM: (DyHKIIMOHAIbHAS,
TOBapHasi, TOBAPHO-(YHKLMOHAIbHAS.

61 OpraHu3anyroHHbIE CTPYKTYPHI YIPABICHUS MApKETUHTOM: TOBAPHO-PHIHOYHAS,
yIpaBJIEHUE 10 IPOEKTY, MaTpUYHAs

62 Crparernyeckoe MIaHNPOBAHNE MAPKETHHTA : COJIEP>KAaHUE U OCHOBHBIC ATAIIbI.

63 IToptdenbublii ananu3. L{enu 1 OCHOBHBIE METO/1bI TOPT(EIBHOrO aHAIN3A.

64 Cojeprkanue 1 MOpsIOK pa3pabOTKU ONEPATHBHOTO TUIAHA MAPKETHHTA.

65 [Topsiiok ¥ MeTo/IbI pa3paboTKH O0JKETa MApPKETHHIA.

66 KOHTpOJIb MapKETUHIOBOM ESTEIbHOCTH: MIOHSTUE, BUJIbI, METO/IbI

67 ba3oBbie KOHKYpeHTHbIE cTpareruu o M.IToprepy

68 [TopTdenbHbIii aHATN3 ¢ UCITOIB30BaHUEeM MaTpuilbl BKIT

69 KoHKypeHTOCITOCOOHOCTh TOBapa, METOBI €T0 OLEHKU

70 HupopmaninonHoe o0ecrieueHre yrpaBieHUss MApKETUHIOM

71 VYrpaBieHrne acCOPTUMEHTOM Ha OCHOBE MAaTPUUYHBIX METOJIOB

72 ®daxropsl KoHKypeHuuH 1o M. Iloprepy. Moneins
KOHKYPEHTHBIX CHII

HpaKanecm[e 3a/laHUA K IK3aMEHY

B paitonHom nienrpe npucyTcTByIoT (rimansl «Coepodanka» u «BTby. JlosmpHOCTS )uTEneh K
«Co6epbanky» coctasisieT 65 %, k «BTb» — 47 %. KakoBa ycrosBiasics nonst «Coepbanka» B
JTAHHOM PaliOHHOM IIEHTpe?

Opranmzamus  GopmupyeT oTnen mpofax. J[Is TOProBeIX areHTOB Ha MPEANPHUSATHH
npenycmotpeH oxmax 15 000 py6. u 2% KOMHCCHOHHBIX. TOProBoMy NpenCTaBHTEINIO
rapantupoBad okimang B 10 000py6. u 4% komuccHOHHBIX. OHH pPa0OTAOT B OJHOMN
reorpauyecKoi 00JIaCTH, 0XKHUIAEMBbIH MeCSUHBINH 000poT cocTaBut 260 000 py6. Onpenenure,
KTO 00Jiee IPeANOYTHTENIEH IPENPHUSITHIO - TOPTOBBII areHT WM TOPTOBbIi IPEACTABUTEb.

Bb1 oTBewaere 3a pa3paboTKy mporpaMmbl IuUBepcH(UKAMKM KOMIAHWH, pPacIojlaralouei
BaKHBIM HOY-Xay B c(epe 3aKkynku U mnepepaboTke (PYKTOB U BBIMYCKAIONICH JHKEMBbI H
KOHCEPBUPOBaHHbIE (PYKTHl TOA HM3BECTHOM TOproBoil Mapkoi. [lpemnoxure pasnuuHble
BapUaHTHI TUBEpCcU(HUKALIMH, OLICHUTE UX PUCKH U BOSMOKHOCTH.

Omnpenenure YUCICHHOCTH CIIyYaifHOH OecrOBTOPHON BBEIOOPKH (OTpaliiBaeMblii BEIOUpaeTCst
CIly4aifHO ¥ BTOPOW pa3 yxe He ONpallluBaeTCsl), €CII TeHepalbHas COBOKYITHOCTh COCTABIISIET
100 TteIC. uwen. [lucmepcusi, Kak IOKa3blBalOT JAaHHBIE NPEABIAYIIMX aHaJOTHYHBIX
HCCIIeIOBaHUH, cocTaBisieT +5 py0./yenosek. KoaduureHT noBepusi MoxeT ObITh paBeH 2, a
npeaenbHas omubka — 1 pyoO.
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[IpeanpusitTie Mo MPOU3BOACTBY MOJOYHBIX MpoaykToB AO «KpacHomapckuit» Oonee 10 mer

JeHCTBYeT Ha phIHKe ropoaa KpacHomapa. EMKOCTh JaHHOTO pBIHKA COCTaBIIAET OKOJI0 150 ThIC.

TOHH B ToA. O0BeM mpojaxk mpeanpusaTus cocrapiseT 50 THIC. TOHH B TOJl, U3 KOTOPBIX 75 %

peanusyetcst Ha MecTHOM phIHKe. [lons AO «KpacHonapckuii» Ha MECTHOM PBIHKE COCTABIISET
. %

Bank ucnomnp3yer crpareruro audepeHInpoBaHHOT0 MapKeTHHTa. ETo 1ieneBbIMu ceTMeHTaMu
SIBIISTFOTCSL FOPUUYECKUE JIUIA - KOMIIAHUM MaJIOTO M CpeJHero Ou3Heca, a Takke (pu3nueckue
JIIA, UMEIOIINE J0XOJ| CPeAHMM U BhIIe cpenuero. [IpemiokuTe Ajg Kaxaoro U3 LEeJIeBhIX
CErMEHTOB 0aHKa CTPATETHIO MMO3UIIMOHUPOBAHMS M MAPKETHHTOBBIN KOMILIIEKC.

[IponsBoacTBeHHAst KOMITaHU CHU3MIIA 1IeHBI Ha ieas! ¢ 1000 py6. go 800 py0., 00bem mpomax
3a Mecll IpU 3TOM BBIpoc B ABa pasa (c 2000 go 4000). Onpeaenuts 3IaCTUYHOCTh CIpOca U
JUHAMHKY U3MEHEHHS 00IIEero ToBapoo00poTa KOMIAHUH

3arparThl Ha TPOW3BOJCTBO W PEANTH3AIUIO MEJIbMEHEH COCTaBJISAIOT: TOCTOSHHBIC 3aTpaThl
140 000 py6ueit B Mecsil, IepeMEHHBIE 3aTPaThl 32 KHJIOrpamMM menbMmeneit -80 pyoneii. [{ena 3a
KWwiorpaMMm  coctaBisier 180  pyOumeit. Touka  0€3yOBITOUHOCTH  TPEANPUATHUSL
COCTaBHT

KoMmnanus moBeicuia meHHl 32 OAWH KmiorpamMMm KiyOHUKH ¢ 60 py6. mo 120 py6., o6vem
MpoAaX 3a MECSIl MPH 3TOM CHU3WICSA B 4eThipe pa3a (¢ 4 ToHH 10 1 ToHHBI). OnpenenuTsb
3JIACTUYHOCTH CIIPOCca uepe3 TMHAMMKY W3MEHEHHs 00IIero ToBapoobopoTa KOMIIAHUH.

10

B ycnoBusix 3KOHOMHYECKOTO 3aCTOS B Psiie CTPaH MEJKHE MPOU3BOAUTENN OBITOBOI TEXHUKH
UCHONB3YIOT  TOPrOBBIE  CKHIKH, a IPOM3BOAMTEIM  aBTOMOOWIEH  mpeasararoT
HU3KOIPOLEHTHBIE 3aiiMbl. OXapakTepu3yiTe JOCTOMHCTBA U HEJOCTATKU 3TUX ABYX METOJOB
CHIDKEHHS IIeH.

11

Toprosast koMmmanusi MoBbIcHIIA TIeHBI Ha pydkHu «Ilapkep» ¢ 800 py6. mo 1200 py0., o6Bem
MpOJaK 3a MecCHI] MpH dToM CHu3WwiIcsS B aBa paza (¢ 1000 mo 500 pyuex). Ompenenutsb
AIIACTHYHOCTPH CIPOCa M AMHAMHUKY U3MEHEHHsI 0011ero ToBapooOopoTa KOMITAaHHH.

12

dupma «OneraHT?» SABISACTCS M3TOTOBUTENEM JKEHCKHUX 0Oisy3. OTHOCHTEIBHO BCETO
ACCOPTUMEHTA MPOAYKIIMH UMEETCSI CIeAYIoNIas HHGOopMAaIHs 0 POIaKax:
9000 61y3 o cpeaneit uene 1501, ex.;
5000 6my3 o cpeanelt niene 250, exn.;
2000 61y3 o cpenneii ieHe 300. ex.
Cpennsist ieHa 06J1y3b1 GUPMBI « DJIETAHT» COCTABISET ..... JI. /1.

13

[etepOyprekas kommanus «BeHay, mpoABHras HA MOCKOBCKHI PHIHOK MapKy nuBa «HeBckoe»
Joropopuiach Oojiee yeM ¢ 10 TUCTpUOYTOPCKUMH KOMIIAHUSIMH CTOJHUIIBL. MeHemKephl
komnaHuu «BeHay xorenu, 4To0bl K HaYa Ty peKIaMHON KaMnaHuu nuBa «HeBckoe» o1 MOTiH
OBl TTIOCTABJIATH MUBO KAK MUHIUMYM B KKIYIO YETBEPTYIO PO3HUUHYIO TouKy Mocksbl. Kpome
TOT0, OBIITM TIPOBEICHBI COOTBETCTBYIOIINE EVENt-MEPONIPHUATHST ¥ TIOCTaBIIEHO 000pYI0BaHKE B
MTUBHBIE OapHbl.

JaiiTe XapakTepUCTUKY OCHOBHBIX CTPAaTETMUECKHX pelIeHHH B KaHaiax cObita: OOOCcHYy#TE
YCIOBHUSI WX HCIIOJNB30BAaHUS; YKaXHUTE MpeHMyIlecTBa W Henoctatku. Kakyro crpareruro
BBIOpaia KOMIaHUs ?

14

dupma npou3BOAUT KyXOHHBIE KOMOaiiHbI. CebecTOMMOCTh OTHOTO KyXOHHOTO KoMOaiiHa
COCTOMT U3 CIIEAYIONIUX 3aTpar: Matepuaisl — 1500 py0., 3apadorHas mwiata — 500 pyo.,
MpoYKre MPOU3BOJICTBEHHBIE pacxo bl — 320 py0., 3aTparsl Ha cOBIT — 300 py6. [locTosiHHBIE
nzgepxkku npoussozcTsa 100 KkyxoHHBIX KoMOaitHOB 12 000 py6. dupma

paccUMTHIBAET MOIYYHUTH LeNeBYI0 NpuObUTs B pazmepe 20 % ot obmux 3atpar. HAC — 20 %.
HaiiTn oTnyckHyro nieny 1 e IMHUIBI TPOAYKIINH.

15

[ToTpebienue prIOONIPOYKTOB B LIEHTpaIbHBIX o0sacTsax Poccun Ha 20 % Hmke, yeM Ha
HansHem Boctoke. PaccuntaTh EMKOCTB pbIHKA JaHHOW MpoayKuuu BraguBocToka, eciau
romoBas EMKOCTh peIHKa CMoJIeHCKa cocTaBiseT 18 MitH. Kr. YUCIEHHOCTh HACEICHMSI TAHHBIX
ropoaoB 700 Teic. 1 400 TEIC. )KUTENEH COOTBETCTBEHHO.

16

3amaueil skcriepuMenTa ObLIO — ONPEAETIUTh, KaK BIUSIET HOBas peKiiaMa Ha oTpeduTenei.
OKclepuMeHTaIBHON TPYNIOi BEIOpaHbl moTpeduTesnu ropoaa bpsHcka, a KOHTPOIBHOM
rpynmnoi — xxurenu Bragumupa. [locne peknaMHON KaMIaHUK CpeTHEMeCsTIHOe ToTpedIeHne
IIOKOJIQHOTO Te4eHbst «Meuray Ha 1 moTpeduTels H3MEHUIOCH CIIeTyIOINM 00pa3oM: cpeau

TCX, KTO HC BUJCII pCKJIaMy, OHO
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yBenuuuiock ¢ 500 go 550, a cpenu TexX, KTO BUACH pekiaamy, oHO yBeauuuiaoch ¢ 500 go 600
r. [IpoBecTu pacuer, Kak MOBJIHsIIA PeKIIaMa Ha yBEIHUCHHE
MOTPeOJICHUS HA PBIHKE B IIEJIOM.

17

ApT-ctyaus «llammanay okas3piBaeT YCIYTH IO HM3TOTOBICHUIO PA3UYHBIX BUIOB HapY>KHOH
pexnambl. Kak maep pernoHambHOTO PhIHKA, KOMITAHUS UMEET CTaOWIIBHBIN 00BhEM 3aKa3oB.
[leprogmueckn MoaupuIMpyeT MPOU3BOACTBEHHBIE MOIHOCTH, MPOBOAUT THOKYIO IICHOBYIO
MIOJIUTHKY.

JlomoyHuTe mepeveHb (PaKTOPOB BHEUIHEH Cpeibl, NEHCTBYIONMX HAa JaHHOE MPEIIpPUSATHE.
Onennte Mo KaxaoMy u3 (HaKTOPOB BaKHOCTh U OTPACIH;, BIMSHHE Ha TPEANPHITHE;
HaIpaBIeHHOCTh BIHAHUS. PaccunTaiiTe MHTErpaIbHYIO OIICHKY M ClIENaiTe BHIBOMBI.

18

dupma «IneranT?» ABISICTCS U3TOTOBUTEIIEM KEHCKUX 0i1y3. [IoCTOSIHHBIC 3aTpaThl KOMITAHUU
coctaBisitoT 1 000 000 geH. ex. B oA, yAeNbHBII BeC BTOPOM aCCOPTUMEHTHON TPYIIIIBI
COCTaBIISICT B 00IIIel cyMMe MOCTOSTHHBIX 3aTpat 30 %, TpeTbel acCOPTUMEHTHOM TpyIIbI-25
%. IlepeMeHHBIE 3aTpaThl HA U3TOTOBJICHHUE OJTHOM OJIY3bI JIS MOBCEIHEBHOM KU3HU
pasustorcs 280 1. ea. CpeiHAs 1ieHa Ha TaKyro O1y3y pacCUMTHIBACTCS UCXOJS U3 TOTO, UTO
Mapika ¢pupmel coctaBisieT 40 % OT mepeMeHHBIX 3aTpaT Ha n3nenue. Touka 6e3yOpITOYHOCTH
MO TOBAPHOM TpyIe «Oy3bl I IOBCETHEBHOM KH3HI» COCTABUT ..... SIAWHUIL, €CITH
M3BECTHO, YTO IIeHa 0JTHOM Oy36l JaHHOM rpymiisl coctasiseT 400 neH. e.

19

[peanpusitre mo npou3BoACTBY x1e000ynounbix nzaenuit OAO «CounHckuit» Oonee 8 et
neicTByeT Ha peiHKe. EMKOCTB MaHHOTO phIHKa cocTaBiseT okoio 100 Teic. ToHH B ros. O0bemM
npoaax NpeAnpuiATUsa COCTaBIACT 45 TpIC. TOHH B TroAa. Ha mectHom PBIHKE MPEATIPUATUC
peanuzyeT 90 %, MO3TOMY, OCBOMB MECTHBIN PHIHOK, TIPEANPUATHE TOCTOSHHO UILIET HOBbIE
peiEKE cObITa cBoei nmpomykiun. Jomst OAO «CodnHCKHIT» Ha MECTHOM PHIHKE COCTABIISIET
..... %.

20

B nensix uccnenoBanus moTpeOUTENBCKOTO CIIPOca ObUIO MPOBEACHO MapKETHHIOBOE
HCCIIeIOBaHNE B OTHOILICHUM TOBApHOHW TpyNIibl "OTy3bl JUisl TOBCeTHEBHOM xu3HH". Ba3oBas
CTOMMOCTB OJTHOM OJTy3bI M3 JAaHHOH TOBapHOi Kateropuu coctasmia 7800 1. ef. pu cpexHeM
crpoce 3a aHanu3upyembii nepuoy 480 enunuil. B ciaemyromieM nepuoe 1ieHa Obljia CHUKECHA
Ha 10 %.

Ecau u3BecTHO, YTO MPHU 3aJaHHOM CHIKEHUU LEHBI ClIpoc yBeanumics Ha 120 wT., neHoBas
3JIACTUYHOCTH CHpoca (MHTEepBalibHAast) Ha OJTy3bl U 0CO0O0TO ClTydasi COCTaBHT ....... (oTBer
OKPYTJINTE JIO IECSATHIX)

21

CrpaxoBas kommanus «I apaHTy B 4ETBIPE Talla ONpeaeuia CBOH IeIeBOi CeTMEHT phIHKa. Ha
nepBoM 3tane Obu10 BeIOpano 50 % morpebureneit, Ha BTopoM 3tane - 75 %, Ha TpeTbeM - 60
%, Ha yeTBepTOM - 50 %. Kakyro 1010 phIHKa COCTaBIISIET LIEJIEBOH CETMEHT (PUPMBI?

22

[Ipon3BoacTBeHHAs KOMIIaHUA pa3pabaThIBaeT CUCTEMY CKUIOK 3a BETMUMHY 3aKa3a. Llena
eMHULBI TpoayKTa coctaBisieT 10 pyO., u3 HUX 2 py0. — mpUOBLIb KOMIIAHUH. 3aTPaThl,
CBSI3aHHBIE C OCYIIIECTBICHHEM OJTHOTO 3aKa3a y mpojasia — 5000 py6. O6muii rogoBoii 00beM
3aKkymnok ogHoro nokymnatens cocrasiseT 100 000 mtyk. [TokynaTens 3aka3pIBaeT HapTUIMHU
o 10 000 mIT., cCTpeMsCh K ONITUMAJIbHOM BeTH4MHE 3aKka3a. B

KaKOM JIiarna3oHe JOJDKHA HaXOJUThCS CKUIIKA, YTOObI MOKYNATEI0 OBbLIO BHITOIHO
3aka3biBaTh 20 000 mrt. 32 1 pa3, u npu 3TOM NpoJasel Toxe He ObuT Obl B yObITKE? (YUuecTb
TOJIbKO MU3MEHEHHE 3aTpaT, CBA3aHHBIX C 3aKa30M Y MPOJIaBlia M MOKYMIaTes).

23

Kakoii kanan pacnpenesneHus 0osee 3¢ HEeKTHBHBIN:

1) xaHan HyJIEBOT'O YPOBHS: PacXobl, CBI3aHHbBIE C COAEPIKaHIEM
COOCTBEHHON PO3HUYHOM TOPTOBOH CeTH, cocTaBiA0T 250 MiH. pyo.,
n3nepxku odpamieHus — 100 MitH. py0., IpUOBLIB OT peaiu3alliy ToBapa
251

— 700 miH. pyo.;

2) OIHOYPOBHEBBIN KaHAJ: H3AEPKKHU oOpamienns 160 MiH., TpuOBLIH
MOXKET AOCTHTHYTH 120 MiH. pyo.;

3) IByXypOBHEBBII KaHaJ: U3AepKKH oOpamienus: — 80 MiH. pyo.,
1aHoBast npuObLTHE 120 MIiTH. pyO.

24

KommaHusi MpuHsUIa pelieHrue O JUBEPCUPHUKAINN CBOCH JESTENbHOCTH. DKCIEPTHI OIEHUIN
CTENEHb NPUBIEKATENBHOCTH JIBYX HOBBIX A1 KOMIIAHMM CerMeHTax pbiHKa. [IpoBenute
CpaBHHUTEJBHBIN aHAJIN3, BOCIIOIb30BABIINCH JAHHBIMU TAOJIHIIbI, ¥ OTIPEIEINTE, KAKOH CerMEHT
pPBIHKA CTOWUT BHIOPATh KOMIIAHUU.
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Kpurepnii onienku
CCIMCHTAa pI:IHKa

Bec
KpUTEpus

BKCHepTHaH OIICHKA

Cermenr 1

Cermenr 2

1. Pazmep cermMenTa

04

8

5

2. CTaOHIBHOCTH
cerMeHTa

0,15

5

8

3. Hannuwue
KOHKYPEHTOB

0,15

5

6

4. IIpuOBUIBHOCTH

0,3

6

7

Htoro

1,0

24

26

25

PykoBoxnuTemnto otnena coOpita HEOOXOAUMO BBIACHUTD, KTO O0Jiee MPEANOUTUTEICH
MPEANPHUITHIO — TOPTOBBIA areHT WM TOPrOBBIM MPeACTaBUTENb. J{JIsl TOProBBIX areHTOB
npexycmoTpeH oknaz B 14 000 py6. B Mecsil 11 2 % KOMHCCHOHHBIX; JJIS TOPTOBOTO
npencTaBuTens —rapanTuitHbii okian 6000 py0. u 5 % xomuccuonHbix. OHH pabOTaIOT B
OJHOH reorpaduueckoil 006IacTH, OKuAaeMbIi MecsTaHbIlH 000poT — 320

000 py®.

26

Kaxkoii kanan pacripeneneHus Handosee BBITOICH IS IPOU3BOIUTEIIS:
1) xaHan HyJIEBOT'O YPOBHS: PacXobl, CBSI3aHHbBIE C COAEPKaHHEM
COOCTBEHHOM PO3HUYHOM TOProBoii ceTH, cocTapisaoT 100 MiIH. pyo.,
n3niepkku odpameHus — 80 MiTH. py0., MPUOBLTH OT peau3allii ToBapa
— 360 muH. py0.;

2) OIHOYPOBHEBBIH KaHaJI: H3ACPKKHU oOparienus — 70 MiH. pyo.,
oxugaemas mpuosLTs 175 MiH. pyO0.;

3) ABYXYpOBHEBHIH KaHAI: H3IEPKKHU oOparienus — 60 MmiH. pyo.,
pUOBLTL MOXKET cocTaBUTh 130 MIIH. pyo.

27

[peanpusitue ontoBoii Toproeiu «CaoOpu» cHabX)aeT POZHUYHYIO TOPTOBIIO MaiioHe3oM. Eé
KJIMEHTHI - MPOOYKTOBBIE MarasuHbl, Cyll€pPMapKeThl, JapbKU, NAJATKH, OTHENbl B KPYIHBIX
VHHMBEpCaJbHbIX  Mara3uHax, kade, pecropansl. @Pupma  genaer  CTaBKy  Ha
HennpdepeHIMPOBaHHBI MAacCOBBIi MapKETHHI, HO 3HAYEHUE OTICILHBIX CErMEHTOB IS
«Cno0Opr» pa3IudHO, YTO OTPAYKAIOT JAHHBIC TAOJIHUIIBI.

Cerment | llorpebnenne maiioHesa, %

EmkocTth cermenta, %

OO|N[OU AW
o
o

Heobxonumo omnpenenuts HanOoJee MPUBJIEKATEIbHBIE CETMEHTBI PhIHKA AJIs1 PUPMBI
«Cnobpu» Ha ocHoBe ABC-ananusa norpeOuTese.

28

MapkeTonorn KOMOWHATa MSCHBIX MONy(haOpUKaToB pa3paboTaar HOBYK MpPOrpaMMmy
CTUMynMpoBaHusi cObita. Jlas €€ onpoOMpoBaHWS TOCTAaBJIEH OKCIEPUMEHT: W3
aCCOPTUMEHTHOTO PsiJia BEIOpAIN TOPrOBYIO MapKy meibMeHel «MopsdoK», OpraHu30Bald €€
CTUMYJIMPOBaHHE Ha OTPAaHMYECHHOM PBIHKE M CPABHUIIM YPOBEHB IPOAAXK C MPOJIaKaMu APYTUX
MapoK, He BOBJICYEHHBIX B HOBYIO Mporpammy. [locie mpoBeaeHUs 3KCIEPHMEHTAIHHOTO
CTHUMYJIMPOBaHUs cObITa CpeHee NoTpedIeHne

nesbMeHer «MopsHok» Ha 1 moTpeduTenst B MEcsI H3MEHWIIOCH CIIEIYIOIIIM 00pa3oM: cpeau
MOTpeOUTENICH, HE OXBAYCHHBIX aKIMel, oHO yBearnumiochk ¢ 300 r 1o 400 1, a cpeiu OCTaIbHBIX
oHo yeenmumwiock ¢ 300 T mo 600 r.C momompio pacdéra MO pe3yibTaTaM IKCIEepHMEHTa
OTIPENENINTh, KaK MOBIUsIIA HOBAsl MPOrpaMMa CTUMYJIMPOBAHUS Ha YBEIWYECHUE MOTPEOIICHHS
Ha PBIHKE B IIEJIOM.

29

[Tpomaxka OBITOBOM TEXHUKH B MarasuHe «ATianT» 3a 30 gHe# nmpuHocmita 1oxox 2 755 ThIC.
py0. Pexnamuas komnanus obomnack opranuzauuu B 18 500 py6. Yepes 10 nHeit nocie Heé
CpeAHEAHEBHOMN 10Xx01 HocTur 99 Thic. py6. Haiitu kpaTkocpouHblil sKoHOMHUYECKUH 3 dexT
OT pEKJIaMBI.

30

X5 Retail Group Bbinuia B KHpoBckyro 00J1acTh: B PETHOHAIBLHOM IIEHTPE TPYIIa OTKPHLUIA
runepmapker «Kapycenp» miomanpto 7 Thic. KB. M. VIHBECTHMIIMM B NPOEKT aHAIUTHKHU
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OLICHMBAIOT PUMEPHO B $8 MJIH, 0TMeUasi, YTO B YCIOBUAX HACHIIIEHHOCTH KHPOBCKOT'O PhIHKA
cyrnepMapkeTaMu W MarasuHamu Qopmata «y aoma» «Kapycenb» MOXKET KOHCOIHIUPOBATH
MTOKyTIaTeleld BBIXOIHOTO JHSA, €CIU JoKamusi o0ecrnednT WHTEeHCHBHBINA Tpadmk.  Kaxyro
CTPAaTEeTUI0 pOCTa HCHOJb30Baja JaHHAs KOMIIAHUS M KaK OHa MOXET MPOTUBOCTOSTh
KOHKYPEHITNHU Pa3BUTHIX MECTHBIX TOPTOBBIX ceTeii? Pa3paboraiite Bamm npeamosxxeHus.

31 | Chopmupyiite mpoayKTOBbIi TOPTHENb GUPMBI HA PIHKE OPTTEXHUKH, KOTOPHIH MO3BOIHI OB
¢upme padorats ¢ 10 % npuOBLIbIO, TPU YCIOBUH, YTO MOCTOSHHBIE M3AEPKKU cocTaBsaT 500
THIC. py0., a mepeMeHHbIe - 5% K ToBapoobopoTy. MI3BECTHBI ClleAYIOIINE MTOKA3aTENH:

Ioxazamenu Puinox mosapa
A B C
EMKOCTB phIHKa, MITH.pYO 12 6 3
Peirounas nons gupmsl, % 5 10 15
Tpebyetcst BBIOpaTh TOBaphl H PacCUUTaTh TOBAPOOOOPOT, HEOOXOAMMBIN AJisi obecmeueHust 10
— TIPOIICHTHOM MPUOBLITH

32 |®upma BBIXOAWT HA HOBBIA PBIHOK. DKCIICPTHI OIIEHHUIIH CTEIIEHb TPHUBIIEKATEIBHOCTH IBYX
CerMEeHTOB pbIHKA. [10 JaHHBIM TaOMUIIBI ONPEEINTh, KAKOH CErMEHT PhIHKa Haubomee
MpUBJIEKATENCH ISl (GUPMBIL.

Kopurepnii oueHku Bec OKcIepTHas OlICHKa
CErMEHTA PhIHKA KPUTEPUS CermeHrT 1 Cermenr 2
1. EmMkocTs cermeHTa
[pPBIHKA 0,3 6 4
2. CkopocTh pocTa 0,25 7 8
3. JlerkocTh BXoja U
BBIX0/12 0,15 4 5
4. ITpuOBLIBHOCTH 0,3 7 6
Htoro 1,0 24 23

33 | Maioe mpenmpusiTHe IO MPOU3BOICTBY MSICHBIX Oy PaOpHKaTOB U3 KYPUHOTO MsCA YCIIEITHO
cyliecTByeT Ha peiHKe yxke 10 mer. B mocnennee BpeMs NMpeanpUsiTUE OCBaWBAET BBIIYCK
LBETHBIX METbMEHEH I IeTeid. 3aTpaThl Ha MPOU3BOJICTBO U PEATU3AIHIO IIBETHBIX TIeTIbMEHEH
COCTAaBIISIIOT: TOCTOsTHHBIE 3aTpathl - 200 000 py0. B Mecsill, TepeMeHHbIE 3aTPaThl Ha KHJIOTPaMM
nenpMenel - 70 py06. LleHa 3a kumorpaMM HOBBIX meTbMeHelr coctasisier 170 pyo.
st TOTO, 94TOOBI MPEANPHUSITHE TTOTy4Yallo MPUOBUTH B pazMepe He MeHee 85 Thic. py0. B MecsIl,
OHO JIOJDKHO TIPOJaBaTh HE MEHEE... KT IIBETHBIX MeJIbMEHEH.

34 | ®upma «MenbHHUK», CHa0XKaloIIas pO3HUYHYIO TOPTOBIII0 MYKOH BBICLIETO COPTA B YIAaKOBKE,
MPUMEHSIET MacCOBbId MapkeTHHI. OJHAaKO 3Ha4YeHUE OTHEIbHBIX IOTpeOUTENeH s
3¢ (HeKTUBHOM JeATeIbHOCTH «MenbHUK» pa3nuyHo. Onpesenute Hanbosee NpUBIeKaTeIbHbIC
CerMEHTHI PhIHKA Jisi hrpMbl «MebHUK» Ha ocHOBe ABC-aHnanmn3a notpedureneii.

Cermenr Ilorpebnenne | EMKOCTh OTpEeOUTENBCKOTO
MyKH, % cermenrta, %
1 20 2
2 15 3
3 17 20
4 10 1
5 14 6
6 9 9
7 3 27
8 5 19
9 7 13

35 | Ilokonanueie koHpeThl «GOdivay MpoAalTCs IKCKIO3UBHO — TOJBKO B (DUPMEHHBIX HIIH
(paH4Yali3UHTOBBIX Mara3uHax. KOMIIaHWs JKEJaeT COXPAaHUTh IMMO3UIIMOHHPOBaHWE KOHQET
"Godiva" xak npeamer pockon. Kak MOKHO U3MEHHUTB CTPATETHIO COBITA, YTOOBI PACIIUPUTH
JIOJIIO PBIHKA 3TOM TOproBoil Mapku?

36 | KpymHas MalmmHOCTpOUTENbHAS KOMIIAHUS BBIBOJIMT HA HAITMOHAILHBIA PHIHOK HOBBIN BapHAHT

KOHAWIIUOHEPOB. Kommanus OCYHICCTBIIACT MIPOAaKy CBOMX TOBAPOB B HECKOJIBKMX PErMOHAX

CTpaHBbI. Kakum 06pa30M KOMIIAHUS [JOJDKHA ITOCTPOUTH CBOK CHUCTEMY pPaCHpCACIICHUSA
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(YpoBeHb KaHAJIOB paclpe/elcHHus, CTPaTeTUsl paclpeieicHus, CpPeACTBa MOTHBAIIUH
YYaCTHHKOB KaHaja)?

4 TunoBble 32IaHUS K MPAKTHYECKUM (CEMHHAPCKUM) 3aHATHAM
TemaTuka pedgepaToB H J0K/I210B:
Tema 5 « AHCTpYMEHTBI KOMILJIEKCA MAPKETUHTa»
[TnanupoBaHue TOBAPHOI'O aCCOPTUMEHTA U TOBAPHOU HOMEHKJIATYPHI.
Bapuanuu ctpareruu MapkeTHHIa Ha pa3JIMYHbIX 3TAIax )KU3HEHHOTO IIUKJIA TPOTYKTa.
M HHOBaIIMOHHAs IOJUTHKA U BHEIPEHUE HOBBIX TOBAPOB.
BepTukaibHble 1 MHOTOKaHAJIBHBIE MAPKETUHIOBBIE CUCTEMBI.
JloroBopHbI€ BEpTHUKAIbHbIE MAPKETUHTOBBIE CUCTEMBIL: (hpaHUYAN3HHT.
CrumynupoBaHHUe NPOJaxX: COBPEMEHHbBIE METO/IBI.

ocoukrwhE

Bomnpocsl 1i1s1 cobeceioBaHus:
Tema 5 « IHCTpYMEHTBI KOMILJIEKCA MAPKETUHTa»

4 TlpuBenuTe TpH MpUMEpa TOBAPOB MUPOBOM HOBU3HBI. Y KaXKUTE OA30BbIC AJIEMEHTHI ITUX
WHHOBAIIMI 1 TUIIBI PUCKOB, C KOTOPBIMH CTAIKHWBAIOTCS BHITYCKAIOIINE UX (DUPMBI.

5. PaccmoTpute M mpoaHanM3UpPYHTE BO3MOXHBIE PEIICHUS NPEONpUATUS B BBIOOpE
CTPaTErMYECKUX M TAKTUUECKUX PEIIEHUH B 00JIaCTH TOBAPHOW MOJIUTUKH.

6. Kak MoxeT MeHATbcs cTparerus IeHOooOpa3oBaHUS B 3aBUCMMOCTH OT JTama
JKU3HEHHOTO IIMKJIa ToBapa?

7. HazoBuTe ypOBHM KaHaJOB pacIpeieieHus,, KaKOBbl OCHOBHBIC TEHICHIIUH HUX
passurtus? [IpuBeaure npumepsl 6a30BBIX CTpaTeruil pacnpeaeneHus B Poccun.

8. Kak xapakTepucTuku MpoayKTa BIUSIOT HA BEIOOP METOJIOB €T0 MPOIBUKECHUS?

5 IlepedeHn J1abopaTOPHBIX PadoT
JlaGoparopHble 3aHATHS 110 AUCUUILIMHE «MapKeTUHI y4eOHbIM IUIAaHOM HE
PEyCMOTPEHBI.

6 TunoBble 3a]aHUsI K MHTEPAKTHBHBIM 3aHATHAM

AHanu3 JeN0BOM CUTYaIlMU Ha OCHOBE Keiic-MeTo 1a o Teme 5 « THCTpyMeHThI KoMIUTIeKca
MapkeTHHra» PaccmaTpuBaeTcs TOBapHass M aCCOPTHMMEHTHAs IIOJUTHKA IPOU3BOAUTENEH
MOJIOYHOM MpOayKIMKH TOpProBeix Mapok: «KopoBka u3 KopenoBku» u «KybOaHckast OypeHkay.
Wupopmarinsg 0 KOMIIAaHUAX MPECTABIIEHA Ha CIEAYIOUINX CalTax:

- http://www.wbd.ru

- http:// korenovka.com

Bomnpocsl k 1e510BoM CUTyaluu:

1. IIpoananu3upyiTe MapOUYHYIO MOJUTUKY IIPEATIPUATHIN.

2. Ilpoananu3upyiite KOHKYpEHTHYIO OOpbOy TOProBbIX MapokK. Ubsi MapKeTHHIoBas
JesTeTbHOCTh, Ha Barm B3rmsz, Oonee rspdpextuBHa?

3. TlopekomeHnyliTe  MHHOBALlMUOHHbIE  CHOCOOBI  TMO3ULMOHUPOBAHHS  MapoK
BBIIIIEYKA3aHHBIX TPOU3BOIUTEIIEH.

4. ITpenioxxute OpeH/I-KOHIIETIIIUIO TOPTrOBOM MapKH.

7.JIpumMepbl TECTOB AJIA KOHTPOJISI 3HAHUM

TecroBoe 3aganue:
Paznen 1 «MeTono0rust COBpEMEHHOI'O MApKETHHTa

1. B HacTosmiee BpeMs JBOWCTBEHHAS IPUPOJIAa MAPKETHHTA MPOSBISIETCS] B TOM, YTO OH
BBICTYIAET KaK:

a) oTaenbHas QYHKIUS MEHEIKMEHTA

0) BaxHast GYHKLUS MEHEDKMEHTA

B) hustocodust yrpaBieHUs OpraHu3aIien U Kak QyHKIUS


http://www.wbd.ru/
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I') PHIHOYHBIM PUHLUI

2. Kak ¢yHKIMS MapKEeTUHT IPECTaBISACTCS:

a) ABIMIKYILEH CHUIION B yCHIEIIHBIX OpraHu3alusix

0) KOHILIEHTpaIMell BHUMaHUS Ha MMOTPeOUTEINe U IKCIUTyaTalueil KOHKYPEHTHOTO
IpEeuMyIIecTBa

B) HA0OPOM PHIHOYHBIX HHCTPYMEHTOB U TEXHOJIOTH, UCTIONb3YEMBIX OpraHU3alueii B
paboTe Ha pbIHKE

I') pbIHOYHOM KOHLIENIIIMEN YIIPaBIICHUS

3. Ilpoananu3upyiTe ciaeayromue onpeaesieHus:

A. MapKeTHHI0BOE UCCIIEIOBAHUE IS ONIPEIEICHHUs IIPOOIEeMbl — MAPKETHHIOBOE
UCclieIoBaHKe, IPEANPUHUMAEMOE, YTOObI IOMOYb PEIINTh KOHKPETHbIE MapKETUHI OBbIE
IpO0OJIEMBI.

b. Ilpouiecc MapKeTUHIOBOI'O MCCIEI0BAHUS — 3TO MOCJIEA0BATEILHOCTD 3TAIIOB B
pa3paboTKe, peau3alui UCCIIE0BATEIbCKOTO MPOEKTa

a) A u b — BepHo

6) A — BepHO, b — HEBepHO

B) A — HeBepHO, b — BepHO

r) A u b — HeBepHO

VIl. METOJUYECKHUE YKA3AHUSI JJIS1 OBYYAIOLUXCSI IO OCBOEHUIO
JUCLMIIINHBI

Mertoanyeckue yKazaHus Ui 0OyYarOMIUXCs 0 OCBOCHHUIO AUCHUIUINHBI «MapKeTHHT»
IpEe/CTaBICHbl B HOPMaTUBHO-METOINYECKUX IOKYMEHTAX:

[Monoxxenue 06 nHTEpaKTUBHBIX (hopmax oOyuenus (http://www.rea.ru)

[TosnoxeHre 00 opraHu3aIruy CaMOCTOATEIbHOM paboThI cTyaeHToB (http://www.rea.ru)

[Tonoxenue o kypcoBbix padorax (http://www.rea.ru)

[Tonoxkenne o0 pEHUTHHIOBOM CHUCTEME OLIEHKHM YCIIEBAa€MOCTHM M KauyecTBa 3HAHUH
cryaenrtos (http://www.rea.ru)

[Tonoxxenue 06 yueOHO-UCCIIEA0BATENbCKOM padoTe cTyaeHToB (http://www.rea.ru)

Opranuzanus AESITENbHOCTH CTYyJEHTa MO BUJaM Y4YeOHbIX 3aHATHH, padoTaM 10
qucuuIuinHe «MapKeTHHD» IpecTaBieHa B Tabiuie 6:

Tabnumna 6 - Metoauveckre yKkazaHus it 00y4Jaromuxcsi IO OCBOSHUIO TUCIIUILIAHBI
«MapKeTuHr»
Bun yuebHbIX 3aHATHH,

pabot

OpraHmaum{ ACATCIIBHOCTH CTyACHTA

Hanucanme ~ KoHcmekra — JIEKIUiL: KpaTKo, CXEMAaTU4HO,
MOCJIEZI0BATENbHO (PUKCUPOBATh OCHOBHBIE IIOJIOKEHHMSI, BBIBOJIBI,
(bopMyIMpOBKH, 0000IIEHHUS; OTMEYATh Ba)KHbIE MBICIH, BBIJICIATH
KJIFOYEBBIE CIIOBA, TEpMHHBIL. [IpoBepka TEpMHHOB, NOHATHH C
[IOMOILBI  JHUUKIONEAWHN,  CIOBaped,  CIPaBOYHUKOB  C
Jlexums BBIIIMCBHIBAHUEM TOJKOBaHUN B Terpaab. OO03HAYUTH BOIPOCHI,
TEPMHHBI, MaTepuasl, KOTOPbI BBI3BIBAET TPYAHOCTH, IOIBITATHCS
HAaWTH OTBET B PEKOMEHAYEeMOM Jiuteparype. Eciaum caMocTosTenbHO
HE  ymaercsi  pa3oOparbCsi B~ MaTepuaie,  HEOOXOIMMO
chopMynupoBaTh ~ BONPOC W  3aJaTh  IpenojaBareiio  Ha
KOHCYJIbTAIlH, HA IPAKTUYECKOM 3aHATHH.

NHTepakTuBHAsA TpeOyeT OT Y4aCTHUKOB aKTUBHOI'O YYaCTHsI U MOCTOSHHOM

JEeKIUs 00paboTku nHPpopmanuu. HTepakTUBHAs JEKIHs 0OBEINHSET B
ceOe aceKThl TPaJAULIMOHHOMN JIEKIIUH U TPEHUHTOBOM UTPBHI.
[lepenaua naopMaIK MOKET OCYIIECTBIATHCS B IPOOIEMHO-
TTOMCKOBOH (hopme.
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[IpopaboTka paboueit mporpamm, yaemnsisi 0co00e BHUMaHUE 1EsIM U

3a/1auam, CTPYKTYpe u COJIEPKAHUIO JUCLUTLTAHBI.

KoncnexktupoBanue HCTOYHHUKOB. PaboTa ¢ KOHCIEKTOM JIEKIUH,
[IpakTuueckue MOATOTOBKA OTBETOB K KOHTPOJIBHBIM BOMNpPOCaM, MPOCMOTP
3aHATUA PEKOMEHIyeMOH JTUTepaTyphl, padoTa ¢ TeKCTOM (yKa3aTbh TEKCT M3

ucrtouyHuka u Ap.) IlpocnymmuBanue aynmo- M BHAEO3aIMUCER 110
3aJJaHHOH TeMe, pelleHne pacyeTHO-rpauIeCcKUX 3aJaHNH, peleHne
3aJ1a4 110 AJIFCOPUTMY U JIp.

N3yuenne HaydyHOU, yueOHOM, HOpPMAaTUBHOU M JIPYTOM JTUTEPATYPHI.
Otb6op HeoOXxoauMMoOro Marepuana; (OPMHPOBAHUE BBIBOJOB U
pa3paboTKa  KOHKPETHBIX  PEKOMEHJAIMH 10  pELICHUI0
Kypcosas pabota IIOCTaBJICHHOM WeMM M 3aJa4yd; MPOBEACHUE IPAKTUYECKHUX
UCCIIEIOBAaHUM 1O JaHHOM Teme. Meroauyeckue yKasaHHUs I10
BBIMIOJIHEHUIO TpeOOBaHUII K O(OPMIIEHHIO KypCOBOW pabOThI
HaXOJAATCsl B METOJIMYECKUX MaTepUaax 1o JUCIUILIMHE

[Touck nuTeparypsl U cocTaBieHue 6ubIMorpaduu, UCIONb30BaHHUE
oT 3 10 5 HayuHbIX paboOT, U3JI0’)KEHHE MHEHUsI aBTOPOB U CBOETO
Pedepar CYXKJEHHMSI 110 BBIOPAaHHOMY BOIIPOCY; M3JI0KEHHE OCHOBHBIX
acrekToB  npobiembl.  O3HaKOMJIEHHE CO  CTPYKTYpoH U
odopmiieHneM pedepara

MuHMManbHas COCTaBIIAONIAs €MHULIA TeCTa, KOTOpas COCTOUT M3
ycioBusl (Bompoca) M, B 3aBUCUMOCTH OT THUMA 33JaHUS, MOXKET
coJiepKaTh WIM HE CoJepXkaTb HAaOOp OTBETOB AJIs BbIOOpa (MOXKET
HCI0JIb30BAThCS KaK MPOMEKYTOUYHBIN KOHTPOJIb 110 JIF000H TeMe).
OOyueHnue, Ipyu KOTOPOM CTYAEHTHI U MPENoAaBaTeNId y4acTBYIOT B
HETIOCPEICTBEHHOM 00CYKJICHUHU JIENIOBBIX CUTYyaIui 1 3axad. [lpu
JAHHOM MeToJie O0Yy4eHMs CTYAEHT CaMOCTOSTENIbHO BBIHYX/IEH
MIPUHUMATD pPelIeHUuEe U 000CHOBATH €T0

TecToBoe 3aganne

Ananus nenoBou
CUTYaIlM1 Ha OCHOBE
Kelc-MeTona

VIIl. METOAMYECKHE MATEPHUAJIbI, ONPEJIEJISIIOINIUE IPOIEJIYPHI
OLIEHMBAHHUS 3HAHUM, YMEHHUH, HABBIKOB MW (WJHM) OIbITA
NESATEJBHOCTH, XAPAKTEPM3YIOIIUX  OTANbI  ®OPMUPOBAHUSI
KOMIETEHIIUIA

Onucanue nokasareneil 1 KpUTEPUEB OLIEHUBAHUS KOMIIETEHIMI HAa pa3iIM4YHBIX dTanax
ux (opMHUpOBaHHUs, ONMCAaHWE WIKaJl OlLleHHWBaHUA npenctaBieHo B paszzaene |l «Conepkanue
nporpaMMsl yueOHol nuctumianab U pasaene VIII Hactosiel pabodei mporpaMmsl.

B coorBerctBum ¢ llosoxeHneM O pPEHTHHIOBOM CHUCTEME OLIEHKH YCIIEBAEMOCTH M
kauecTBa 3HaHu# cTyaeHToB B DI'BOY BO «PDY um. I'.B.I1lnexanosa» pacnpeneneHue 0aios,
(bOopMUPYIOLIUX PEHTUHTOBYIO OLIEHKY paObOThI CTYA€HTa, OCYLIECTBIIAETCS CIAEAYIOLUIMM 00pa3oMm:

Bunel pabot MaxkcruMaabHOE KOJIHYECTBO 0alsIoB
Boinonnenue yueOHBIX 33JaHUI HA ayAUTOPHBIX 20
3aHATHSX
Texymmii KOHTPOJIH 20
TBopUeckuil peHTHHT 20
[TpomexyTouHas aTTecTanus (IK3aMeH) 40
Htoro 100

Pe3ynpTaThl BXOJHOTO KOHTPOJISL YPOBHS MOATOTOBKY O0YYarOIIMXCs B Havaue U3y4eHus
JTUCIUIUIMHBI, YPOBHSI MPO(ECCHOHATHLHOM MOArOTOBKM OOYYarOIIMXCS B MPOIECCe M3YyUeHUs
CMEXHBIX JUCHUIUIMH HE (OPMHUPYIOT PEHTHHIOBYIO OIIGHKY paboThl oOydaromierocs Io
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JUCHUIINIMHE, KPUTCPHU OLCHKW BXOIHOTO KOHTPOJA MNPEACTaBJICHbBI B OHCHOYHBIX H

MCTOANYCCKUX MAaTCpUaIaX K JUCIHUIIIINHC.

Kpurepun oueHkm 3agaHuil TeKylero KOHTPOJIs YCIeBAeMOCTH 00y4aromerocsi B

ceMmecTpe:

1) Pacuer 6a10B 1O pe3yabTaTaM TEKYIIEro KOHTPOJIS

dopma KOHTpOJIS HaumenoBanue pasaena ®dopma npoBeeHUS KonuuecTro 6amios,
(TeMBI), BBIHOCHMBIX Ha KOHTPOJIA MaKCHUMAaJIbHO
KOHTPOJIb
Tekymunii KOHTPOJIb Tema 1 KommoHeHTsI CobecenoBanue, TeCT, 4
CHCTEMBI COBPEMEHHOTO | aHAJIN3 JCTOBOM
MapKeTHHTa CUTYaIlul Ha OCHOBE
Kelic-MeToza, pedepat
Tema 2 Cucrema CobecenoBanue, 2
MapKETHHTOBOM pedepar
nHpOpPMAaLTUH
Tema 3 Ilpuopurer CobecenoBanue, aHaIN3 4
MOTpeOUTENsI B JICIOBOM CHUTYAIH Ha
MapKeTHHTe OCHOBE KelC-MeTo/a,
pedepar, Tect
Tema 4 Pa3zpabotka Cobecenopanue, 3
CTpaTeru 1eeBOro pedepar, ananus
MapKETHHIa I[GJ]OBOI\/'I CUTyallu1 Ha
OCHOBE KeHc-MeToa
Tewma 5 MuCcTpyMEHTBI CobecenoBanne, aHATTN3 3
KOMILICKCA MapKETUHTa JICITIOBOM CUTYaIMK Ha
OCHOBE KeHc-MeToAa,
pedepar
Tema 6 Opranuzauus u CobecenoBaHue, 4
MTAHUPOBAHUE pedepar aHATH3 IETOBOM
MapKETHHIOBOU CUTYyalld Ha OCHOBE
JICSITEIIBHOCTH Kelic-MeTo/1a, TECT
Bcero 20

2) Kpurepuu OlleHKHA KYPCOBOH pa0OTHI

B nepuoa M3y4YCHUsd OUCHUIIIMHBI ((MapKeTI/IHF » CTYACHTHI BBIIIOJIHAIOT KYPCOBYIO

pabory.

KypcoBast paboTa ornieHMBaeTCsi B COOTBETCTBUU C TPEOOBAHHUIMM, MPEICTABICHHBIMU B
«ITonoxenun o kypcosoit padore ®I'bOY BO «PIOV um. I'. B. [Inexanosay.
3) Kpurepuu olleHKH 3a/1aHUH K MPAKTUYECKUM (CEMUHAPCKUM) 3aHITUIM

Kputepuu 6aniabHON OLIEHKH TECTOBBIX 33aHUM.

1 GaJ1 BBICTABIISICTCSI CTYJICHTY, IPH YCIOBUU €T0 NMPaBUJILHOIO OTBETA HE MEHEE YeM Ha
90% TeCcTOBBIX 3aJaHUKI

0,8 Ganna BbICTABISIETCS CTYACHTY IIPU YCIOBHH €T0 IpaBuibHOro orBera oT 70 10 89%
TECTOBBIX 3aJaHUH

0,5 Ganna BbICTABISIETCS CTYJACHTY IIPU YCIIOBHH €ro MpaBMWIbHOrO oTBeTa oT 50 10 69%
TECTOBBIX 3aJaHUH

0,2 Ganna BbICTABISETCS CTYJACHTY IIPU YCIIOBHH €r0 MPaBUIBHOTO OTBETA MEHEE YeM Ha
50% TecTOBBIX 3aJaHUKI

Kpurepuu 6amnbHoM olleHkH fgokaana/pedepara

1 OGamn - (OTAWYHO) - CTAaBUTCS CTYACHTY, JIEMOHCTPHUPYIOIIEMY TIOJHOE 3HAHUE
(akTHUECKOro Marepuana, NpU MOJHON pealu3aluy Leld U 331a4 HccieJoBaHus (HOBU3HA U
aKTyaJbHOCTH MTOCTABJICHHBIX B pedepate, JoKIaae mpodiaeM, MpaBUIbHOCTE (HOPMYITHPOBAHUS
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LIeJIM, ONpPENeNeHHs 3a/lad UCCIIEA0BaHMs, MIPABUIBLHOCTh BBIOOpPA METOAOB PELICHUs 3a1ad U
peau3aiu 1eNd; IPU BEICOKOH cTeleHn 000CHOBAHHOCTH apryMEHTOB M 00001eHIH (ITOJTHOTA,
ri1yOuHa, BCECTOPOHHOCTh PACKPBITUS TEMbI, JJOTMYHOCTh U IOCJIEOBATEIBHOCTD U3JI0KEHUS
MarepHaia, KOppeKTHOCTb apIryMEHTALMU U CHCTEMBI I0Ka3aTeIbCTB, XapaKTep U JIOCTOBEPHOCTh
IPUMEpPOB, WJUIIOCTPATUBHOIO MaTepuana, MUpOTa Kpyrozopa aBTOpa, HAJIMYUE 3HAHUHN
MHTETPUPOBAHHOTO XapaKTepa, CIIOCOOHOCTh K 0000IIEHHUIO), TP UCTIONb30BAaHUHN COBPEMEHHBIX
JUTEPATYPHBIX UCTOUHUKOB;

0,8 6asna - (XOpoI1110) 3aCTyKUBAET CTYEHT, IEMOHCTPUPYIOLUI 3HAaHUE MaTepuana, npu
JIOCTAaTOYHOM peanu3aluy LeNIM W 3aJad UCCIIEOBAaHUS BONpoca (HOBU3HA M AKTYaJbHOCTb
MIOCTaBJICHHBIX B pedepate npodiem, MpaBUIbHOCTh (POPMYTUPOBaHUS LS, OTIPEICICHUS 3a/1a4
UCCIICIOBaHMsl, MPaBHJIBHOCTh BBIOOpAa METOJOB PpELICHUs 3ajady M pealu3aluy LenH; MHpu
JIOCTaTOYHOM CTENeHH OOOCHOBAHHOCTH AapTyMEHTOB U 0000mIeHui (MONMHOTA, TIIyOWHA,
BCECTOPOHHOCTb PACKPBITUS TEMBI, IOTHYHOCTh M IOCJIEI0BATEIBHOCTh M3JI0KEHUS MaTepHaa,
KOPPEKTHOCTh apTyMEHTAIIMH U CHCTEMBI JJ0Ka3aTEeNIbCTB, XapaKTep U JOCTOBEPHOCTH IPHUMEPOB,
WIITIOCTPATUBHOTO MaTepHala, IupoTa Kpyro3opa aBTopa, Haluune 3HaHUH MUHTErpUPOBAHHOIO
XapakTepa, CiocoOOHOCTh K 0000I1IEHNI0), IPU UCTOIb30BAaHUH JIUTEPATYPHBIX UCTOYHHUKOB,;

0,5 Oamma - (yIOBIETBOPUTEIHHO) BBICTABIISICTCS CTYIEHTY, €CIIM CcolepkaHue pedepara
COOTBETCTBYET 3asiBJICHHON B Ha3BaHUU TeMaTHKe; pedepar ohopMIIeH B HE TIOJTHOM COOTBETCTBUU
¢ o0mumMu TpeboBaHUSIMU HamNMcaHus pedepara, B TeKCTe pedepara ecTh JJOTHIECKHE HAPYIICHH S
B MPE/CTaBIECHUU MaTepuana; He B MOJHOM 00BbEME MPECTaBICHbI CChUIKUA HA UCIOIb30BAaHHYIO
JTUTEpaTypy B TeKCcTe pedepara;

0,2 6amma U MeHee - (HEYIOBICTBOPUTEIILHO) 3aCITy)KHBACT CTYJCHT, HE BBIMOIHUBILUIA
poTrpaMMy 3aJlaHus: Co/IepKaHue pedepaTa He COOTBETCTBYET 3asBIICHHON B HA3BAaHUU TEMATHUKE
WK B pedpepaTte OTMEUEHbI HapyLIeHUs: 00IMX TpeOoBaHUM HanucaHus pedepara; ecTb OMNOKU
B TEXHUYECKOM O(QOPMIICHHH; €CTh HapYIICHHs] KOMIO3HUINU M CTPYKTYpPHI; B TeKCTe pedepara
€CTb JIOTUYECKHE HapyLIeHUs B MPEICTaBICHUN MaTepuala; He B IOJIHOM 00bEME IpeACTaBIeH
CIHCOK HCIIOJIb30BAaHHOM JIUTEPATyphl, €CTh OIIMOKH B €ro O(OpPMIIEHUH; OTCYTCTBYIOT HIIU
HEKOPPEKTHO O(QOPMIICHBI M HE B IOJHOM 00bEME MPEACTaBIEHbl CCHUIKM Ha HCIIOJIb30BAaHHYIO
JUTEpaTypy B TEKcTe pedepara.

Kpurepuu 6aibHOM orieHkH coOece1oBaHus

OreHKa BBICTABISIETCSI C YIETOM CIEIYIONINX KPUTEPHEB:

«otnu4Ho» (1 Gayt) - BbICTaBIISETCS CTYJIEHTY MPH MOJHOM YCBOEHUH MPOrpPaMMHOIO
Marepuaia 1o JUCIUILTHHE, TOJTHBIX, TOCIEeI0BATENbHBIX, TPAMOTHBIX U JIOTHYECKH M3JIaraéMbIX
OTBETax IpU BUJIOM3MEHEHUM 3aJaHHs C NMPHUBEIEHUEM JOCTATOUYHOTO KOJMWYECTBA NMPUMEPOB,
MOJKPETUISIONINX U3JI0KEHHE TEOPETUIECKUX aCMIEKTOB AUCIUIUINHBL,

«xopomio» (0,8 6anna) - BEICTAaBIsETCS CTYACHTY, IPU 3HAHUU IPOIPaMMHOI0 MaTepuana,
TPaMOTHOM H3JIO)KEHUH, 0€3 CYyNIECTBEHHBIX HETOYHOCTEH B OTBETE, MPH CIIOCOOHOCTH
HOJKPENUTh TEOPETHUECKUI MaTepra psiioM MPAKTUYECKUX PUMEPOB;

«ynosierBoputenbHo» (0,5 Oamna) - BbICTABISCTCS CTYACHTY TPH YCIOBHHU, €CIH
OCHOBHOM Marepuan YCBOEH, IpU OTBETe€ JONYCKAIOTCA HETOYHOCTH, HEIOCTaTOYHO
NpaBWIbHBIE (POPMYITHPOBKH, HAOIIONAETCS HAPYIICHUE MOCIENIOBATEILHOCTH B U3JIOKEHHUN
IpOrPpaMMHOTO MaTepHualia, 3aTpyAHEHUS B TMOAKPEIUVIEHUH W3JI0XKEHHUS MPOTrpaMMHOTO
Marepuaia MPaKTHYECKUMH TPUMEPaMHU,;

«HeynoBieTBoputensHO» (0,2 1 MeHee 0asuia) - BRICTABIISAETCS CTYICHTY, €CIIH TIPH OTBETE
CTYACHT TIOKa3bIBaeT HE3HAHWE TMPOTPaMMHOTO MaTepuana, TIpPH OTBETE BO3HUKAIOT
3HAYUTEIbHbIE OMIMOKM, 3aTpyIHEHHs B MOJKPEIJICHHWH MNPOrpaMMHOI0  Marepuania
NPaKTUIECKUMHU TIPUMEPAMH.

4) Kputepuu olileHKHU 3aaHUH K JJAOOPAaTOPHBIM 3aHATUIM

JlabopaTopHbIie pabOThI HE TIPEAYCMOTPEHBI YIEOHBIM TIIIAHOM.

5) KpuTepuu olieHKY 33IaHUHN K MHTEPAKTHBHBIM 3aHATHIM
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Kpurepun 6aibHOM OIICHKHM JIETOBOM CUTYyaIlMH Ha OCHOBE Keic-MeTo1a

- «otanuHO» (1 6amn) - CTYAEHT MPOSBIISIET INTyOOKHe 3HAHUS U HAaBBIKH, aHATUTUYECKUE
CIIOCOOHOCTH, TBOPYECKHM MOJXOMA, apryMEHTHPYET COOCTBEHHOE MHEHHUE, JEMOHCTPUPYET
3peNIOCTh CYXJICHUH, CaMOCTOSTEIIbHOE MBIIUICHHE, BBICOKHI YpOBEHb C(HOPMHUPOBAHHOCTU
KOMIIETCHIIN;

- «xopormoy (0,8 6anna) - CTyneHT NpOsBISET AOCTATOYHBIM YPOBCHb 3HAHUIA, HABBIKOB
U KOMIIETEHUUH, JEMOHCTPUPYET CaMOCTOATEIbHOCTh, HO JOIYCKAET HEKOTOPbIE HETOYHOCTH,
OTCYTCTBYET JIOCTaTOYHasI INIyOWHA U 3pENIOCTh CYXKICHU,

- «ynosierBoputensHo» (0,5 Oanma) - CTymeHT OTBeYaeT HE JOCTAaTOYHO IIyOOKO U
CaMOCTOSITENIbHO, YPOBEHb 3HAHUH M C(HOPMHUPOBAHHOCTH KOMIIETCHIMI HE BBICOKHH, OO
OTCYTCTBYET KOHKPETHOCTb, ICHOCTb M YETKOCTh OTBETA;

- «ueynosaerBoputenbHoy» (0,2 6aiia) - CTyIeHT OTBeYaeT HEYBEPEHHO, IIOBEPXHOCTHO
1 0€CCUCTEMHO, IOMYCKAeT HETOYHOCTH U OIIMOKY, MIPOSBIISIET HEJOCTATOYHbII YPOBEHb 3HAHUH U
KOMIICTCHIIUM.

Kpurepuu olieHKM TBOPYECKOrO PEUTUHTA
Pacnipenenenne 0amuioB OCYyIIECTBISECTCS 1O pEIICHUIO Kadeapsl W pe3yiabTaT
pacnpezeneHusi 0auIoB 32 COOTBETCTBYIOLIUE BHUBI pabOT MPEACTABISAETCS B BHJIE CIEAYIONIEH

TaOIHUIBI
Bun pabotsl no pazzueny (TemMe) AUCHUILTAHBI Komraectso baiutos,
MaKCUMAaJIbHO
1. [loaroroBka Hay4HOH cTtathu 1o pasaeny 1 «Metogonorus 10
COBPEMEHHOI'0 MapKETHUHIa»
2. IloxroroBka Hay4yHol crathu mo pasueny 2 «lIpaktuka 10
COBPEMEHHOI'0 MapKETUHIa»
Hroro 20

Kpurepun onieHKH NpoMe:KyTOYHOM aTTeCTALMHI

JK3aMeH I10 pe3ysbTaTaM U3y4eHHUsl JUCLUILINHBI «MapKkeTuHr» B 3 ceMecTpe
MIPOBOJIUTCS B YCTHOM (hopme U cooTBeTCTBYET 40 6asiam. DK3aMeH COCTOUT U3 JBYX
TEOPETUYECKUX BOIIPOCOB U OJJHOI'O MPAKTUYECKOTO 3a/1aHus (3aa4n).

Onenka 1o pe3yapTaTaM 3K3aMeHa BBICTABIISETCS UCXO/IS U3 CIEAYIOIIMX KPUTEPUEB:

- IPaBUJILHBIN OTBET Ha MEpBBIN Borpoc — 15 Oanos;

- IpaBWJIbHBIN OTBET Ha BTOPOM Bompoc-15 0aios,;

- IPaBUJIbHOE PEIICHUE 3a/1a41 WM IPAKTUYEeCKoro 3aianus — 10 6amios.

HroroBelii  6ana  QGopmupyercss CyMMHpPOBaHHEM OauioB 32 MPOMEKYTOUHYIO
aTTeCTaIMIO U OaJIJIOB, HAOpAHHBIX TIEpE]l aTTeCTalluel B TeUeHHE cemecTpa. [t o0yuaromuxcs
ouHO popmbl npumensieTcst 100-0anapHas olleHKa 3HAHUH, 1S 00yJaronmxcs 3a09Hou (hopmbl
00y4eHus1 — TpaTUIIMOHHAs YeThIpex0auibHasi CUCTEMA OIICHKU 3HAHUM.

IToxa3zarenu u KPHUHTCPHUHA OLICHUBAHUA IUIAHUPYEMBIX PE3YyJIbTATOB OCBOCHUSA
KOMHeTeHI[I/Iﬁ " pe3yJabTaTroB oﬁyqum[, HIKaJIa OHeHUBaHUA

100- dopMupyemble
TpanuuuoHHasi
O0ajsIbHAS KOMIIEeTeHIINH
YeThIpexdanibHas Kputepun ouennBanus
cucremMa (MHaAMKATOPBI
CHCTeMa OLeHKH .
OLleHKH KOMIeTeHIH i)
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85 -100
OaJuIoB

«OTIIHYHO

OK-3

3HaeT BepHO M B NMOJHOM 00beMe:

- CYUIHOCTb MAapKeTHHra Kak 3KOHOMHUYECKOTO
mporecca

- COCTaB BHYTPEHHUX M BHEIIHUX CIECHU(PHYECKHX|
(akTOpOB,  BIUSIOIIMX HA  TPOLECC  MPHHATHA
MapKETUHIOBBIX PEIICHUH

- NIOHUMAaTh 3HAYUMOCTh MApKETHHIOBBIX PELICHUH ¢
[yIETOM  HHTEPECOB  OpraHu3allH, IOTpeOuTeNei,
BaWHTEPECOBAHHBIX COLMAIBHBIX IPYNI U OOILECTBa B
LIEJIOM.

YMeeT BepHO H B IOJTHOM 00beMe:

- HCTOJNB30BaTh OCHOBBI IKOHOMHYECKHUX 3HAaHUH B
[pasIn4HBIX chepax MapKETUHIOBOH NESTEIBHOCTU

- ONpeAessATh IPAaHUIBI LENEeBbIX PHIHKOB (DUPMBI U
OLICHUBATh  KOJIMYECTBEHHbIE M  KAdeCTBCHHBIC
mapaMeTpbl CIIpoca Ha HUX.

Bnapeer HaBbIKaAMM BepHO U B IOJIHOM o0beMe:

- HaBbIKaMH 5KOHOMHNYCCKOT'O MBIIIJICHHSA, IIOCTAHOBKH
MapKETUHIOBBIX M YHPABICHYECKUX LEJIeH M HX|
A (HEKTUBHOTO TOCTHKEHHUS

- OCHOBHBIMH MCETOAAMH OILCHKH SKOHOMHUYECKOMH|
SPQPEKTUBHOCTH  MapKETUHTOBBIX ~ MEPONPHUATHH U
porpaMm

- TEXHUKOM BBISIBIICHUS BHEIIHHX yIrpo3 1 METOJaMHu
KOJTMYECTBEHHOM OIIEHKH PUCKOB.

OIIK-7

3HaeT BEPHO U B MOJHOM 00beMe:

- IPUOPUTETHYIO POJIb MAPKETHHTOBOW MHPOPMAITUH H
MCCIICJIOBAHUI /ISl BBIABICHHS M aHAINW3a 3HAYHUMBIX
(baKTOpOB KaK OCHOBHI YCHEUIHOW JESATEIbHOCTH B
[YCIIOBUSIX COBPEMEHHOT'O PhIHKA

- OCHOBHBIE MOJXOJbl K PEHICHUI0 MapKETHHTOBBIX
Bagay Ha OCHOBE nH(pOpMaMOHHOH u
oubnmorpaduyeckod  KymbTypel C  NPHUMEHEHHEM
MHQOPMAITMOHHO- KOMMYHHUKAIIMOHHBIX TEXHOJIOTHH U ¢
Y4ETOM OCHOBHBIX TpeOOBaHMH WH(OPMAIMOHHON
Oe3omacHOCTH.

YMeeT BepHO U B OJHOM 00beMme:

- pemarb CTaHJIApTHBIE MapKETWHTOBBIE 3a/laud Ha
ocHOBE HMH(MOPMAIMOHHOW ¥  OubIHorpaduvecko
KYJIETYPBI c NpPUMEHEHUEM UHPOPMAITUOHHO-
KOMMYHHKAIIMOHHBIX TEXHOJIOTHI M C YY€TOM OCHOBHBIX|
TpeboBaHM MH(OPMAITMOHHON 0E€301IaCHOCTH,

- TpPOBOAWTH aHANW3 TIOJyYCHHBIX JAaHHBIX M|
pa3pabaThiBaTh  OOOCHOBAaHHBIC  IPEIJIOKCHHUS  IIO|
COBEPILECHCTBOBAHUIO MAapKETUHIOBOH AEATEIILHOCTH B
[PBIHOYHOM ITOBEJICHUN OpPraHu3aluH

Buianeet HaBbIKAMH BEPHO M B OJTHOM 00beMe:

- HaBBIKAMH MTPOBEJICHNSI KOMIUIEKCHBIX UCCIICIOBAHUM
OCHOBHBIX (haKTOPOB BHEIIHEH CpeJibl OpraHu3aluu

- HaBBIKAMH IPUMEHEHUSI OCHOBHBIX ITPHEMOB PEIICHHS
MapKEeTHHTOBBIX 3a1a4 npodeccHOHATLHOH
IMesITeIbHOCTH  HAa  OCHOBE  MH(OPMAILMOHHON U
oubnuorpaduueckoii  KyJIbTypel C  NPUMEHEHHEM|
MHPOPMAITUOHHO-KOMMYHUKAIIMOHHBIX TEXHOJOTUH H C
[YIETOM OCHOBHBIX TpeOoBaHMH HMH(OPMALMOHHON

0€30I1aCHOCTH.
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IK-3

3HaeT BepHO M B NMOJHOM 00beMe:

- 0a30Bble ACHEKTHl IOBEACHUS IPOU3BOAUTENEH U
[PONABLOB Ha KOHKYPEHTHBIX pPBIHKaX, a TaKKe
MprUMeHseMbIe IMH CTPATEruy LEJIEBOTO MapKEeTHHTa

- METOHBbl CTPaTerMyecKoro aHaiu3a, pa3paboTKu H
OCYILIECTBIICHUS CTPATErMH OPraHU3allH, HAIIPaBICHHOH
Ha o0ecrieueHne KOHKYPEHTOCIIOCOOHOCTH

- COCTaB M CTPYKTYpPY MapKeTHHroBOH ctpareruu (4
«P», 7«P» ), moaxoas! K ONpeaeIICHUIO TPAHUIT K EMKOCTH|
LIEJIEBBIX PHIHKOB.

YMeeT BepHO H B IOJTHOM 00beMe:

- IPOBOJIUTH CTPATETUUECKUI aHaN3, pa3padaThIBaTh U
OCYILECTBIISITh CTPAaTETUH OpPraHU3alM{, HAIIPABICHHBIC
Ha oOecrieyeHne KOHKYPEHTOCTIOCOOHOCTH

- pa3pabaTbIBaTh MPOAYKTOBYIO CTPATETHIO, LIEHOBYIO
CTpaTEeTHIO, CTPAaTETHUIO paclpeneseHuss H  CcObITa,
CTpATETHIO IPOABHKECHHUS

- ¢opmynupoBaThb  NpoOJIEMBI  MapKETHHIOBOH
IMesITeIbHOCTH,  CTaBUTh  LEJIW W BBIPadaThIBaTH
MHTETPUPOBAHHBIC YIIPABICHUECKUE PEIICHUSI HA OCHOBE
KOMIIJICKCA MAPKETUHI'OBBIX HHCTPYMCHTOB

Buianeet HaBbIKAMH BEPHO U B MOJIHOM 00beMe:

-HaBBIKAMU CTPAaTETHYECKOro aHalu3a, pa3paboTKu U
OCYILIECTBIICHUSI CTPATETHH OPTraHU3alH, HAlPaBICHHOH
Ha obecrieyeHne KOHKYPEHTOCTIOCOOHOCTH

- HaBbIKAMM pa3pabOTKU CTPAaTETMUECKUX IUIAHOB
MapKeTUHra AJisl OpraHu3anud, (YHKUHOHUPYIOIIEH B
[YCIIOBHSAX KOHKYPEHTHOI'O PBIHKA

- CrOCOOHOCTBIO  (POPMYJIHPOBATh  KOMILUIEKCHBIC
MapKETHHIOBbIE peleHus, HalpaBJICHHbIE HA
[VIOBIIETBOPEHUE TOTPEOUTENBCKOTO CIPOCa Ha OCHOBE
3HAYMMBIX KOHKYPEHTHBIX IPEUMYIIECTB.

70 — 84
OaiuoB

«XOPpOIIO»

OK-3

3HaeT ¢ He3HAYMTEIbHBIMH 3aMeYaHNUAMM:

- CYHUIHOCTb MAapKeTHHra KaK 3KOHOMHYECKOTO
rporecca

- COCTaB BHYTPEHHUX M BHEIIHUX CIEHU(PHYECKHX|
(akTOpOB,  BIMSIOIIMX HA  NPOLECC  NPHUHATHA
MapKETUHIOBBIX PEIICHUH

- MOHMMAaTh 3HAYMMOCTh MAapKETHHTOBBIX PELICHUH C
[YIETOM  HHTEPECOB  OpraHu3aliH, I[OTpeOuTeNe,
BalHTEPECOBAHHBIX COLMAIBHBIX IPYNI U OOILECTBa B
LIEJIOM.

YMeeT ¢ He3HAYMTETbHBIMH 3aMeYaHUAMM:

- HCHOJIb30BaThb OCHOBBI 3KOHOMHYECKHUX 3HAHUH B
pa3In4HbIX chepax MapKeTUHTOBOM JESITETBHOCTH

- ONpeieNsITh I'PaHUIBI [ENEeBBIX PHIHKOB (DUPMBI U
OLICHWBAaTh  KOJWYECTBEHHBIE M  KAaueCTBEHHBIC
napaMeTpbl clipoca Ha HUX.

Bnaneer HaBbIKaAMM ¢ HE3HAYUTEJIbHBIMU
3aMeYaHUsIMU:

- HaBbIKAMH SKOHOMHYECKOTO MBIIIJICHUS], [IOCTAHOBKH
MapKeTHHTOBBIX M  YIPAaBIEHYECKHX LENed H HX
P PEKTUBHOTO JOCTHKEHUS

- OCHOBHBIMH METO/JaMU OLEHKH SKOHOMHYECKOH
(G (EeKTHBHOCTH  MapKETHHIOBBIX ~ MEPOIPHATHH U

mporpamm
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- TEXHHMKOH BBHISBJICHHSI BHCIIHUX yYIrpo3 U METOAaMHU
KOJTMYISCTBEHHOM OIIEHKHU PHUCKOB.

OIIK-7

3HaeT ¢ He3HAYUTEIbHBIMYU 3aMeYAHUSIMM:

- IPUOPUTETHYIO POJIb MAPKETHHTOBOW WHPOPMAITUH H
WCCIICIOBAHNN IS BBISIBICHUS W aHaIW3a 3HAYUMBIX|
(aKTOPOB Kak OCHOBBI YCIICIIHOW JEATEILHOCTH B
[YCIIOBUSIX COBPEMEHHOT'O PhIHKA

- OCHOBHBIC MOAXOJbI K PEIICHUI0 MapKETUHTOBBIX
3agaq Ha OCHOBE MH(OPMAITUOHHOM u
ombnmorpaduyeckod  KympTypel C  NPUMEHEHHEM
MH(POPMAITMOHHO- KOMMYHUKAITMOHHBIX TEXHOJIOTHH U C
[y4eTOM OCHOBHBIX Tpe0OOBaHMU WH(POPMAIIMOHHOW
Oe30rmacHOCTH.

YMeer ¢ He3HAYNTEIbHBIMYU 3aMeYAHUSIMU:

- pemarb CTaHJapTHBIE MapKETWHIOBHIE 3aJadd Ha
ocHOoBe wWH(pOpMAIMOHHOW ©  OmOImMorpadudecko
KYJIETYPBI c MPUMEHEHUEM UHPOPMAITHOHHO-
KOMMYHUKAIIMOHHBIX TEXHOJIOTHIA ¥ C YI4ETOM OCHOBHBIX|
TpeOoBaHM MH(OPMAIMOHHOM 0€30MaCHOCTH,

- TPOBOJUTH AaHANM3 TMONYYCHHBIX JAaHHBIX H
pa3pabaThiBaTh  OOOCHOBaHHBIC  MPEIJIOKCHHUS IO
COBEPILICHCTBOBAHUIO MapKETHHIOBOH JAEATEILHOCTH B
[PHIHOYHOM ITOBEJICHUH OPTraHU3aIuH

BuiaieeT HaBbIKAMM ¢ He3HAYUTEIbLHBIMHU
3aMeYaHusIMU:

- HAaBBIKAMU MTPOBEJICHHSI KOMILJICKCHBIX MCCIICIOBAaHUN]
OCHOBHBIX (hPaKTOPOB BHEIIHEH CpeJibl OpraHu3auu

- HaBBIKAMH IIPUMEHEHHS OCHOBHBIX IPUEMOB PEIICHUS]
MapKETHHTOBBIX 3a7a4y npodeccuoHATLHOH
MesITeIbHOCTH ~ HAa  OCHOBE  WH(OPMAIMOHHON U
oubnmorpaduyeckod  KymbTypel C  NIPUMEHEHUEM
MHGOPMAITMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTHHA U
[yUETOM OCHOBHBIX TpeOOBaHWH  HMH(GOPMAIMOHHON
Oe3ormacHOCTH.

IK-3

3HaeT ¢ He3HAYUTEIbHBIMHU 3aMeYAHUSIMM:

- 0a30BbIe AacCMEKThl MOBEACHUS TPOM3BOAUTENCH U
MPOJABIIOB HAa KOHKYPEHTHBIX pBIHKAaX, a TaKXKe
MPUMEHSIEMbIE MU CTPATETHH LIEIEBOT0 MapKETHHTA

- METOJBl CTPAaTEerH4YecKoro aHaiuza, pa3paboTKu U
OCYIIIECTBIICHHS CTpaTEeruy OpraHU3aliy, HalpaBJIeHHOH
Ha o0ecrieueHre KOHKYPEHTOCIIOCOOHOCTH

- COCTaB M CTPYKTYpPY MapKETHHTOBOW cTpaTeruu (4
«P», 7«P» ), MOAXOABI K OMIPEICIICHUIO TPAHUIl 1 EMKOCTH|
[IEJIEBBIX PHIHKOB.

YMeeT ¢ He3HAYUTENbHBIMHU 3aMEeYaAHUAMH:

- IPOBOJINTH CTPATETMUECKUH aHAIH3, pa3padaThIBaTh U
OCYIIECTBISITh CTPATETHH OPraHU3aIlH, HAIPaBIICHHBIE
Ha obecrieyeHne KOHKYPEHTOCTIOCOOHOCTH

- pa3pabaThIBaTh NMPOAYKTOBYIO CTPATErHIO, LIEHOBYIO
CTpaTernio, CTPATEeTHI0 paclpeneieHus ©  CcObITa,
CTPaTEruio MPOJABIKEHUS

- ¢opmynupoBaTb  HpOOJIEMBI  MapKETHHIOBOH
IMesITeIbHOCTH,  CTaBUTh  IENW W BBIPa0aTHIBATH)
WHTETPUPOBAHHBIE YIIPABICHYECKUE PELLICHUS HA OCHOBE
KOMIUIEKCA MapKETHHIOBBIX HHCTPYMEHTOB

Bnaneer HaBbIKaAMM C HE3HAYUTEIbHBIMU

3aMCUYaHUsIMMN:
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-HaBBIKAMU CTPAaTETMYecKOro aHann3a, pa3paboTKu U
OCYILIECTBIICHHSI CTPATETHH OPTraHU3AINH, HANPABICHHOH
Ha o0ecrieueHne KOHKYPEHTOCIIOCOOHOCTH

- HaBbIKAaMH pa3pa0OTKH CTPAaTETHUECKHX IUIaHOB
MapKeTUHra AJisl OpraHu3alud, (YHKIMOHUPYIOUIEH B
[YCIIOBUSX KOHKYPEHTHOTO PhIHKA

- crocOOHOCTBIO  (POPMYIHPOBATh  KOMIUIEKCHBIC
MapKETHHIOBBIE peleHus, HarnpasJiCHHbIC Ha
[VIOBIIETBOPEHUE TOTPEOUTENHCKOTO CIPOCa Ha OCHOBE
BHAYMMBIX KOHKYPEHTHBIX TPEUMYIIIECTB.

50 - 69
0aJuIoB

«YyHAOBJICTBOPH-
TCIIBHO»

OK-3

3HaeT Ha 0a30BOM ypOBHE, ¢ OLIMOKAMM:

- CYUIHOCTb MapKeTHHra Kak 3KOHOMHYECKOTO
mporecca

- COCTaB BHYTPEHHUX M BHEIIHUX CIEHU(PUUECKUX|
(akTOpOB,  BIMSIOIIMX HA  TPOLECC  MPHHATHA
MapKETHHIOBBIX PELICHUIH

- NIOHUMAaTh 3HAYUMOCTh MApKETHHIOBBIX PELICHUH ¢
[YIETOM  MHTEPECOB  OpraHu3allid, I[OTpeOUTENe,
BAaMHTCPCCOBAHHBIX COIHAJIbHBIX T'PYIII U O6H.[CCTB3 B
LIEJIOM.

YmeeT Ha 6a30BOM ypPOBHeE, C OIIMOKAMM:

- HWCTOJB30BaTh OCHOBBI DKOHOMHYECKUX 3HAaHUHA B
pasIn4HBIX c(hepax MapPKETUHIOBOM AESITEIbHOCTH

- ONpemessITh I'PAaHHULBl LENEBbIX PHIHKOB (DUPMBI U
OLICHUBATh KOJIMYECTBCHHBIC u Ka4CCTBCHHBIC
nmapaMeTphl cIIpoca Ha HUX.

Bnaneer Ha 62a30B0M ypoBHe, C OIIHOKAMM:

- HaBbIKaMH 5KOHOMHNYCCKOT'O MBIIIJICHHSA, IIOCTAHOBKHU
MApKCTUHIOBBIX W YIIPABJICHUYCCKUX ueneﬁ n HX|
A (HEKTUBHOTO TOCTHKEHHUS

- OCHOBHBIMH METOAAaMH OLEHKHM HKOHOMUYECKOH
PPQPEKTUBHOCTH  MapKETHHTOBBIX ~ MEPONPHATHH U
MporpaMm

- TEXHUKOW BBISBJICHUS BHELIHMX YIPO3 U METOJAaMH
KOJINYECTBEHHOM OIIEHKH PHCKOB.

OIIK-7

3HaeT Ha 02a30BOM YPOBHE, C OIIMOKAMM:

- IPUOPUTETHYIO POJIb MAPKETHHTOBOW WHPOPMAIUH H
WCCIICIOBAHNN ISl BBISBICHUS W aHalwW3a 3HAYUMBIX
(baKTOPOB Kak OCHOBBI YCIICIIHOW JEATEJIbHOCTH B
[YCIIOBHSIX COBPEMEHHOT'O PhIHKA

- OCHOBHBIE TOAXOJBI K PEIICHUI0 MapKETHHTOBBIX
Bama4y Ha OCHOBE nH(OPMAITMOHHOM u
oubnuorpaduveckoil  KyJIbTypel €  NPUMEHEHHEM|
MH(POPMAITMOHHO- KOMMYHUKAIIMOHHBIX TEXHOJIOTUH H C
[YIETOM OCHOBHBIX TpeOoBaHMH HMH(POPMALMOHHON
Oe3omacHOCTH.

YMeet Ha 62a30BOM YPOBHE, C OLIMOKAMM:

- pemwarb CTaHJapTHBIE MapKETWHIOBBIE 3aJauyd Ha
ocHOBE HMH(MOPMAIMOHHOM ¥  OubIHorpaduveckoi
KYJIETYPBI c NPUMEHEHUEM UHPOPMAITHOHHO-
KOMMYHHKALIMOHHBIX TEXHOJIOTHH U C YYETOM OCHOBHBIX|
TpeGoBaHU HHPOPMAIIIOHHOH 0e301acHOCTH,

- TPOBOJUTH AaHANM3 TMOJNYYEHHBIX JIAHHBIX H
paspabaTeiBaTh ~ 0OOCHOBaHHBIC  TPEIJIOKEHUS  TIO
COBEPILEHCTBOBAHUIO MAapKETUHIOBOH AEATEIILHOCTH B
[PHIHOYHOM ITOBEJICHUH OpPTraHu3alluH

Baaneer Ha 6a30BOM YPOBHE, C OIIMOKAMM:




45

- HABBIKAMHU MTPOBEJICHUSI KOMILJICKCHBIX HCCIICIOBaHUN]
OCHOBHBIX (haKTOPOB BHEIIHEH cpeJibl OpraHu3aiuu

- HaBBIKAMU IPUMEHEHUSI OCHOBHBIX ITPHEMOB PEIICHHS
MapKETHHTOBBIX 3a1au poheCCUOHAITBHOM
IMEeATENILHOCTY HAa  OCHOBE  WH(POPMAIMOHHOW U
ombnmorpaduyeckod  KympTypel C  NPUMEHEHHEM
MHPOPMAITMOHHO-KOMMYHUKAITMOHHBIX TEXHOJOTUH H C
[y4eTOM OCHOBHBIX Tpe0OOBaHMU WH(POPMAIIMOHHOW
Oe3omacHOCTH.

I1K-3

3HaeT Ha 0a30BOM ypOBHE, ¢ OLIMOKAMM:

- 0a30Bble AaCHEKTHl MOBEACHUS IPOU3BOAUTENCH H
MpOJAaBIOB Ha KOHKYPEHTHBIX pBIHKaX, a TaKxke
PUMEHSEMbIE MU CTPATEIUH LIEJIEBOT0 MAapKETHUHIa

- METOHbl CTPaTEerMYecKOro aHauu3a, pa3paboTKu U
OCYIIIECTBIIEHHSI CTpaTEeruy OpraHU3aliy, HalpaBIeHHOH
Ha obecrieyeHne KOHKYPEHTOCTIOCOOHOCTH

- COCTaB W CTPYKTYPY MapKETHHTOBOW cTpaTeruu (4
«P», 7«P» ), OIX0/BI K OIPEACICHHUIO TPAHUI] U EMKOCTH
[CJICBBIX PBIHKOB.

YmeeT Ha 62a30BOM ypPOBHeE, C OIIMOKAMM:

- IPOBOAUTH CTPATETUUECKUM aHaIN3, pa3padaThIBaTh U
OCYHICCTBJIATL CTPATCTHU OpraHHU3allvy, HAIlpPaBJICHHBIC
Ha o0ecrnieueHne KOHKYPEHTOCIIOCOOHOCTH

- pa3pabaThIBaTh MPOAYKTOBYIO CTPATETHIO, LIEHOBYIO
CTpaTEeTHIO, CTPAaTeTHUIO paclpelneNeHus] ©  CcObITa,
CTPATCTHUIO POABUIKCHUA

- ¢QopmymmupoBatb  TpoOIEMBl  MapKETHHTOBOH
VCATCIIBHOCTH, CTaBUTb neian u Bblpa6aTbIBaTI>
MHTETPUPOBAHHBIE YIPABICHYECKUE PEIICHUs] HA OCHOBE
KOMITJIEKCa MAapKETHHI'OBBIX HHCTPYMEHTOB

Baaneer Ha 6a30BOM ypoBHe, C OLIMOKAMM:

-HaBBIKAMU CTPATETUYECKOI0 aHajun3a, pa3paboTKU U
OCYIIIECTBIICHHS CTpaTEeruy OpraHU3aliy, HaIpaBIeHHOH
Ha obecrieyeHne KOHKYPEHTOCTIOCOOHOCTH

- HaBBIKAMH pa3pabOTKH CTPATETHUECKHX IUIAHOB
MapKeTHUHra JJisi OpraHu3alud, (YHKIMOHUPYIOUIEH B
[YCIIOBUSIX KOHKYPEHTHOT'O PhIHKA

- crocoOHOCTBIO  (OPMYITUPOBATH  KOMILJICKCHBIE
MapKCTUHI'OBBIC peuicHuA, HaIllpaBJICHHBIC Ha|
VIOBJIETBOPEHHE MOTPEOUTENBCKOIO CHPOCa Ha OCHOBE
BHAYMMBIX KOHKYPEHTHBIX IPEUMYIIECTB.

menee 50
OaiuIoB

«HCYIOBJICTBOPHU-
TCIIBHO»

OK-3

He 3naet Ha 6a30BOM ypoBHe:
- CYIHOCTh MapKeTHHra KakK 3KOHOMHYECKOIO
npolecca
- COCTaB BHYTPEHHUX M BHEIIHUX CIEHU(PHYECKHX|
(akTOpOB,  BIUSIONMIMX HA  TPOLECC  MPHHATHS
MAapKECTUHI'OBBIX peHIeHI/Ifl
- NIOHMMAaTh 3HAYMMOCTh MAapKETHHTOBBIX PELICHUH C
[yIeTOM  WHTEPEeCOB  OpraHu3allui, IOTpeOuTeNeH,
BAaMHTCPECOBAHHBIX COHAJIBHBIX TPYIIT N 06HICCTBa B|
LEJIOM.
He ymeer Ha 6a30B0M ypoBHe:
- HCIIOJIL30BaTh OCHOBBI SKOHOMHYECKHMX 3HAHUHN B
pa3IMUHBIX cepax MapKETHHIOBOH JEATEIIbHOCTH
- ONpeAessTh IPAaHHLBI LENEBbIX PHIHKOB (DUPMBI U
OLICHNBATh KOJIMYECTBCHHBIC u Ka4CCTBCHHBIC

rmapaMeTphI CIIpoca Ha HUX.
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He B1aneer Ha 6a30BOM ypoBHe:

- HaBbIKAMU SKOHOMHYECKOTO MBIIIJICHUS, IIOCTAHOBKH
MapKETUHTOBBIX W YIPABICHYECKHX [eNed U WX
A (HEKTUBHOTO JTOCTHUKCHUS

- OCHOBHBIMH METOJaMU OIEHKA 3KOHOMHYECKOU
PO(PEKTUBHOCTH  MApKETHHTOBBIX  MEPOIPHATHH 1|
MpOTrpaMMm

- TEXHHMKOW BBISBJIICHUS BHEIIHHX YI'PO3 U METOJaMHU
KOJINYECTBCHHOM OIIEHKH PHUCKOB.

OIIK-7

He 3naeT Ha 6a30BOM ypoBHe:

- IPUOPHUTETHYIO POJIb MAPKETHHTOBOH MH(POPMAINU
WCCIICIOBAaHUM I BBIABJICHUS M aHalW3a 3HAYMMBIX|
(bakTOpOB KaK OCHOBBI YCIEUIHOW JEATEIbHOCTH B
YCIIOBHSIX COBPEMEHHOTO PBIHKA

- OCHOBHBIE MOJXOIbl K PEHICHUI0 MapKETHHTOBBIX
3azaq Ha OCHOBE WHPOPMALTMOHHON u
oubnmorpaduyeckod  KympTypel C  NPUMEHEHHEM
MHPOPMAITUOHHO- KOMMYHHUKAIIMOHHBIX TEXHOJIOTHH U C
[YIETOM OCHOBHBIX TpeOoBaHWH HHGPOPMALMOHHOH
Oe3omacHOCTH.

He ymeer Ha 6a30BoM ypoBHe:
- pelmiath CTAaHAAPTHBIC MAPKETHUHIOBBIC 3aJa4yu HA|

ocHOBE HH(MOPMAIMOHHOW ¥  OuOIHorpadmaeckoi
KYJIbTYPBI c IpUMEHEHUEM MH()OPMAITOHHOA
KOMMYHHKAIIHOHHBIX TEXHOJIOTHI U C YY€TOM OCHOBHBIX|
TpeOoBaHM MH(OPMAIMOHHOM 0€30MaCHOCTH,

- TPOBOAWTH aHANW3 TIOJNyYCHHBIX JaHHBIX U
pa3pabaThiBaTh  OOOCHOBaHHBIC  MPEIJIOKCHHUS IO
COBEPILICHCTBOBAHUIO MapKETHHTOBOH JAEATEIILHOCTH B
[PBIHOYHOM ITOBEJACHHN OPraHU3aUH

He B1ageetr Ha 6a30BOM ypoBHe:

- HaBBIKAMH MTPOBEJICHHSI KOMIUIEKCHBIX UCCIICIOBAHUM
OCHOBHBIX (haKTOPOB BHEIIHEH cpeJibl OpraHu3aiuu

- HaBBIKaMH IIPIMEHEHHsI OCHOBHBIX IIPUEMOB PEILICHNS]
MapKETHHTOBBIX 3a1a4 npodeccuoHATLHOH
IMesITeIbHOCTH  HAa  OCHOBE  MH(OPMAIMOHHOW U
oubnmorpaduyeckod  KymbTypel C  NPUMEHEHHEM
MH()OPMAMOHHO-KOMMYHHKAIIMOHHBIX TEXHOJIOTHH H (|
[yIETOM OCHOBHBIX TpeOoBaHWMH HMHGPOPMAMOHHOH
Oe3ormacHOCTH.

IK-3

He 3naet Ha 6a30BOM ypoBHe:

- 0a30BbIe AacMeKTHl TOBEIEHHUS NPOU3BOIUTENCH U
MPO/JaBIOB Ha KOHKYPEHTHBIX pBIHKaX, a TaKKe
MPUMEHSIEMbIE MU CTPATETHH LIEIEBOT0 MapKETHHTA

- METOJbl CTPaTerMyecKoro aHaiu3a, pa3paboTKu H
OCYIIECTBIICHHSI CTPATETHH OPTaHU3aIlH, HAalPaBJIeHHOM
Ha obecrieueHne KOHKYPEHTOCIIOCOOHOCTH

- COCTaB M CTPYKTYpPY MapKeTHHroBOH ctpareruu (4
«P», 7«P» ), moaXoap!l K OMpeIeIICHUIO TPAHHUI] K EMKOCTH|
CJICBBIX PBIHKOB.

He ymeer Ha 6a30B0M ypoBHe:

- IPOBOJIUTH CTPATETUUECKUH aHAIN3, pa3padaThIBaTh U
OCYHIECCTBJIATE CTPATECTHU OpraHHU3allvy, HaIllpaBJICHHBIC
Ha obecreueHne KOHKYPEHTOCIIOCOOHOCTH

- pa3pabaThIBaTh MPOAYKTOBYIO CTPATETHIO, LIEHOBYIO
CTpaTernio, CTPATEeTHIO0 paclpeneieHus ©  CcObITa,

CTPATCTHUIO MPOABUIKCHU A
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- ¢opmynupoBaTh  MPOOJIEMBI  MapKETHHIOBOM
NMeSITeIPHOCTH,  CTaBUTh II€IM W BbIpa0aThIBaTh
MHTETPUPOBAHHBIC YIIPABICHICCKUE PEIICHHUS] Ha OCHOBE]
KOMITJICKCa MAPKETHHI'OBBIX HHCTPYMEHTOB

He B1aneer Ha 6a30BOM ypoBHe:

-HaBBIKAMH CTPATErHYECKOro aHain3a, pa3paboTKu H
OCYIIECTBICHHUS CTPATEIHH OPraHU3aIl|H, HAIPaBICHHOM]
Ha o0ecIieueHne KOHKYPEHTOCIIOCOOHOCTH

- HaBBIKAMH pPa3pabOTKH CTPATErHMYECKUX IUIAHOB
MapKeTHHra Ui OpraHu3alliu, (YHKIIMOHUPYIOIICH B
[YCIIOBUSAX KOHKYPEHTHOTO PhIHKA

- CHOCOOHOCTBIO  (POPMYJIMPOBATh  KOMILUICKCHBIC
MAapKETUHTOBBIC  PEIICHUS, HampaBjJICHHbIE  Ha
yIOBJIETBOPEHHE MOTPEOUTENIBCKOTO CIPOca Ha OCHOBE
3HAYUMBIX KOHKYPEHTHBIX IPEUMYIIECTB.
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JIUCT PETMCTPALIMM UBMEHEHUI (AKTY AJIU3ALIN)
1. PaGoyas nmporpamma 1o y4eOHOM TUCITUTUIMHE C BHECEHHBIMH JOTIOJTHECHUSIMU U H3MEHEHUSIMU

PEKOMEHIOBaHA K YTBEP)KJICHUIO HA 3aceJaHuU Kadeapbl TOPTOBIM U OOIIECTBEHHOTO MUTaHMUS,
npotokoi ot 17.03.2020 Ne 8

H.o. 3aBenyromiero kadeapoit (% ~— EH.Ty6a

CornacoBano Ha 3acenanuu YMC KpacHogapckoro ¢unuana POY um. I'.B. IlnexaHosa,
npoTokoia ot 19.03.2020 Ne 7

[Ipencenarens %" I'.JI. ABarsin

YTBepxkaeHo coBetoM KpacHonapckoro punuana POY um. I'.B. [1nexanona,
[Tpotokon ot 26.03.2020 Ne 11

Ao/
[Ipencenarens yZ A.B. IlerpoBckas

2. Pabouas mporpamMma ¢ BHCCCHHbIMHA JOIIOJIHCHHUAMU U U3BMCHCHUSAMH PCKOMCH/I0OBAaHa K

YTBEPXKACHHUIO HA 3acelaHuU Kadeapbl TOPTOBIH U OOIICCTBEHHOTO TUTAHHUS
npotokon ot 17.02.2022 Ne 7

3aBenyromuii kageapoit (% — E.H.Tyb6a

CornacoBano Ha 3acenannn Y MC Kpacnogapckoro ¢unmnana POY um. I'.B. [Inexanosa
npotokoi ot 17.02.2022 Ne 4
[Ipencenarens o ABrr” D.I'. Banagpira

YrBepxkaeHo coBetoM KpacHonapckoro ¢punuana POY um. I'.B. [Inexanosa
npoTtokoi ot 24.02.2022 Ne 10

IIpencenarens ’;,‘/;w(/ : A.B. IlerpoBckas

v
#
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Ipunoxenne 1
Oo0pa3zen opopmiieHHs IK3aMEeHALIMOHHOT0 OUJIeTa
MuHHCTEpCTBO HAYKH U BhICIIETr0 oOpa3zoBanus Poccuiickoit denepanuu
denepanbHOE rOCyIapCTBEHHOE OI0HKETHOE 00pa30BaTEeIbHOE YUPEKICHHE BBICIIETO
00paszoBaHUs
«Poccuiickuii 5koHOMUYeCKUN yHUBepcuTeT uMeHH ['. B. Ilnexanosa»

KPACHOJIAPCKUI OUJINAT

Kadenpa Toprosiiu u 0011ecTBEHHOT0 MUTAHUS
Hampasnenue moarorosku: 38.03.02 «MeHeKMEHTY
HampasnenHocts (mpoduiib) mporpamMMsl
«MEeHEeIKMEHT OpraHu3aIum»

3K3AMEHAIIMOHHBIN BUJIET Ne 1
10 JUCHHUILIUHE «MapKeTHHD»

1. | MapketuHr kak ¢pusocodusi CoBpeMeHHOro Ou3Heca

2. | ba3oBble KOHKYPEHTHBIE CTPATETHH
3. | Ilpaktnyeckas 3agada

[IpenonaBarensp, K.3.H, JOLECHT P A.JO. Ite3ens
(H(’)II;H/ICL)

3aB. kaenpoii, K.3.H., JOLEHT /:4_ 2 C.H. usHoBa
(Hony{HCL)

YTBepxkaeHo Ha 3acenanuu kadenpst ot 02.09. 2019 , mpotokos Ne 1
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IIpunoxenne 2
I[IpumepHasi TeMaTHKAa KYPCOBBIX padoT
MuHHCTEpCTBO HAYKH U BhICIIETr0 oOpa3zoBanus Poccuiickoit denepanuu
denepanbHOE rOCyIapCTBEHHOE OI0HKETHOE 00pa30BaTEeIbHOE YUPEKICHHE BBICIIETO
00paszoBaHUs

«Poccuiickuii sxoHOMUYecKHi yHuBepcuter umenu I'. B. Ilnexanosay
KPACHOJAPCKUU ®UNJINAII

Kadenpa Toprosiiu u 0011ecTBEHHOT0 MUTAHUS

IIpumepHasi TeMaTHKA KyPCOBBIX padoT

Mo ITMCIHMIIJIMHE «MapKeTI/IHF»

1. MecTo MapKeTHHIa B CTPAaTErMueCcKOM YIIPaBICHUH OpraHU3aluy.

2. MapKkeTHHT KaK KOHLEIIUS YIPaBICHUs IPEAIPUITHEM.

3. Teopetuueckoe U MPaKTUUEeCKOe 000CHOBAHUE IIEJIECO00PAa3HOCTH  CO3JaHMS
CHCTEMBbl MapKETUHIa Ha IPEIIPUATHH.

4. MapKeTHHIOBbIE PEILIECHUS 10 00ECIIEYEHHUIO POCTA MIPEAIPUSATHS.

5. BiiusiHue okpyxarolieil cpesibl MapKETUHIa Ha PIHOYHYIO AEATEIbHOCTb (DUPMBI.

6. BHyTpeHHss cpella IpeaupusITUsl, €€ YCTOMYUBOCTD B YCIIOBUSX KOHKYPEHTHOI'O

PBIHKA.

7. MapKEeTHUHIOBbIE UCCIIEJOBAHMS I€ATEIbHOCTH KOHKYPEHTOB
8. IloBeneHue morpedbuTeneid U MapKETHUHIOBBIE MEPONPUATHS B MPOLECCE MPUHATHS

peLIeHUs O MOKYIKE.

9. CermeHTanus NoTpeOUTEIBCKOTO PHIHKA U BHIOOP 1IEJIEBOIO CErMEHTA.

10. ITo3unuroHupoBaHre TOBAPOB HA MOTPEOUTETHLCKOM PhIHKE.

11. Ucnons3oBanue MapKETUHTOBbIX HMHCTPYMEHTOB B JESITEIBHOCTH
TPEIPUSTHS

12. Opranuzanus MapKeTHHIOBOM IEATEIbHOCTH MAPKETUHIA Ha pa3andHbIxX dtanax JKIIT.

13. KoHKYpeHTOCIOCOOHOCTh TOBapa, METOJUKH €€ OIEHKH U HX MPAKTHIECKOEe
IIPUMEHEHHE.

14. Ananu3 M OLIEHKa KOHBIOHKTYPHl M €MKOCTH NOTPEOMUTENbCKUX PBHIHKOB (Ha
KOHKPETHOM TpuMepe)

15. ToBapHBIl aCCOPTUMEHT OpraHU3aLUN

16. llenenanpaBieHHass TOBapHas MOJUTHKA Kak (hakTop oOecreyeHHs YCTOHYHMBOTO
KOMMEPUYECKOT0 ycrexa MpeANnpusaTUS B YCIOBUIX KOHKYPEHTHOTO PhIHKA.

17. UccnenoBanue BHEIIHUX (PaKTOPOB Mpoliecca eH000pa3oBaHus

18. Ctpareruu ieHo0Opa30BaHMs B MAPKETUHTE

19. CoBepiieHCTBOBaHHE TOBAPHOM MOJIUTHKYU NPEATPUATHS

20. Opranu3zanus pacrpenejaeHus: 1 TOBapoABMKEHUS (Ha KOHKPETHOM IIPUMeEpE)

21. ®opmupoBanue GUPMEHHOTO CTUJIIS MPEIIPUATHS

22. OpraHu3anysi ”HTETPUPOBAHHOTO KaHaJIa TOBAPOIBIKCHHUS

23. KoHKypeHTHBIE CTpPAaTErMi COBPEMEHHBIX OpraHu3aluil

24. ®opmupoBaHue ONTUMAJIBHOM  CHUCTEMBI  TOBAPOJBUKEHUS

MIPEANIPUATHS.

25. ToBapHbIii 3HaK Kak (p)aKTOp yCHJIEHUSI KOHKYPEHTOCIIOCOOHOCTH TOBapa.

26. CoBepIIEHCTBOBAHNE KOMMYHUKAIIMOHHOM AESTEIBHOCTH MPEATPUSITHS

27. CoBeplIEHCTBOBAHUE KOMIIJIEKCA MAPKETHUHTA IPEATIPUATUS
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28. KoMMyHHKaIIMOHHBIE aCrmeKThl TMa0JIMK PUJICHITH3 TIPEATPUATHS

29. Opranu3zanys peKIaMHONW KaMIIaHUK Ha MPEIIPUATHH, OLIeHKa ee d3PPEKTUBHOCTH.

30. Pexsiama B cucteMe MapKETHMHIOBBIX KOMMYHHUKAIM Kak cpeacTBO (hOpMUPOBAHMUS
CIpoca Ha TOBapbl U YCIYIH.

31. CoBpeMeHHBIE METOABbl CTUMYJIHPOBaHHUsS  COBITa

32. Opranusanus 1 UCII0JIb30BAaHUE MIEPCOHAIBHBIX MPOJIAXK

33. Ynpanenue npojakaMu: METO/bl 1 OCOOEHHOCTH MX IPUMEHEHHUs Ha POCCHHMCKUX
pBIHKaX.

34. Ucnonp3oBaHue NPUEMOB MEPUYEHIAN3HHIa B PO3HUYHOM TOPIrOBOM IIPEAIPUATHH

35. CoBeplIeHCTBOBAHNUE OpraHU3alMi MApKETUHIOBOM AEATEIbHOCTU

36. MapKeTHHT B pa3Iu4HbBIX OTpaCisiX (OTpacieBON MapKETHHT).

37. NUndpopmanoHHOoe obecrieueHue MapKeTUHTOBOM eI TeIbHOCTH MPEAIPUITHS.

38. Opranusanus 1 GyHKIHOHUPOBAHUE CITYKObl MApPKETUHIa HA IPEAIPUATHH.

39. PazpaboTka njaHa MapKeTHHTa MPEAPHUATHUS.

40. KoHTpoJIb MaPKETUHTOBOM JACATEILHOCTH MPEATPUSITHUSA.

41. Metoap! aHaJIM3a U OLIECHKH MapKETUHIOBBIX BO3MOXKHOCTEH MPEaIpUiTUs

42. Hcnonp30BaHHWE COBPEMEHHBIX TEXHOJOTMM MpU OpraHu3alud MapKETHUHIOBOU
NEeSITEIbHOCTH.

43. CoBepIIeHCTBOBAaHHE MAPKETUHTOBOM JESITEIbHOCTH Ha MPEIIPUATHH CPEPBI yCIyT

44. MapKeTUHT B JeSITEeIbHOCTH CTPOUTEIbHBIX OPraHU3aLMMI

45. IlpuMeHeHne MapKeTHHTa B 1€ATEIbHOCTU TOCTUHUYHBIX PEAIpUITUN

46. Pa3paboTka CTpaTerud U TAKTUKHU IMPOJBIXKEHUS MNPOMYKIMHM Ha HAlMOHAJIbHBIN
(pervoHanbHbIN, BHEIIHUIN) PHIHOK

47. YupapineHre MapKeTUHIOM Ha MPEeANPUITUI

CocraBuTenb, K.3.H, JOIICHT e A.1O. IlIte3ens
(moamnuce)
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