[loKyMeHT NoAnucaH NpoCToil 3NeKTPOHHOM NOANMUCHI0
NHbopmaums o Bnagenbue:
®WO: NMetposckas AHHa BuktoposHa

IIpunoxenue 3
[lomkHocTb: lupektop K

DCHOBHOH Tpo(heccnoHalIbHOIM 00pa3oBaTeNbHOM MporpaMme Mo
[Jlata nognucanus: 25.09.2024 15:55:00 HanpasiaeHuo noAroToBku 19.03.04 TexHonorust NpOAYKLIMH U
YHMKANbHbI NPOrPaMMHBIA KNHOY: ofiraHu3aIys 00IIECTBCHHOTO MUTAHHUS

798bda6555fbdebe827768f6f1710bd17a9070c31fdc1bbabac5alfl0c8c5199 qnpasnennocts  (mpoduiab)  mporpamMmbl  TexHomorus U

OpraHu3alys peCTOpPaHHOTO OHu3Heca

MUHHUCTEPCTBO HAYKH U BHICIHEI'O OGPA3OBAHMSI POCCUMCKOM ®EJEPALIAUN
denepanbHOEe TOCYIAPCTBEHHOE OOKeTHOe 00pasoBaTeIbHOE YUpes/KIeHHe BBICILEr0 00pa3oBaHMsI
«Poccuiickuii 3xoHomMuvecknii ynusepcuretr umenu I'. B. Iliexanosa»
Kpacnopapckuii punuana PIY um. I'. B. Ilnexanosa

CDaKy.HBTeT 9KOHOMHWKH, MCHCIPKMCHTA U TOPTOBJIN

Kadenpa ToBapHOIi 3KCIEPTU3BI, TEXHOJIOTUN TOPTOBJIHM U PECTOPAHHOTO OM3HECA

PABOYAS ITPOI'PAMMA JTUCIUAITINHBI

b1.B.02 CepBucHasi 1eSITeJIbHOCTD NPeANPUSITHI IATAHUS

Hanpagaenue noarorosku 19.03.04 Texnoaorusi NpoAyKIMu U OpraHu3anus
001eCTBEHHOI'0 MUTAHHSA

HanpasaenHocts (mpouib) nporpaMmsl
TexHoJiorns u opranu3anusi pecTOpaHHOro OM3Heca

YpoBenb Bbicuiero oopasosanusi bakanaspuam

T'ox navanaa noarorosxu 2024

Kpacuomap — 2023 r.



CocraBuTenb:

K.3.H., TOLIEHT Kadeapbl TOBapHOU

9KCIIEPTHU3BI, TEXHOJIOTUH TOPTOBJIH H

pECTOpaHHOTO OHM3HECA M.A. lyOununa

Pabouas mporpamma oo0peHa Ha 3aceaHuH Kadeapbl TOBAPHOM SKCTIEPTH3HI,
TEXHOJIOTUU TOPTOBJIM U PECTOPAHHOTO Ou3Heca mpotokoi Ne7 ot 28.02.2023 r.



COJIEP)KAHUE

I. OPTAHM3AIIMOHHO-METOIUYECKHMIM PA3JIEJL ........cooviieceeieeeeeeeeee s 4
LIEJTb Y BAHAYN OCBOEHUS JIUCLIUTIIIMIHDBL ......vvviieiiiiiieeeeiiieee e e siteeeeessteeeeesstseeessnsnneeesanssneesasnsnnesssnssnneenns 4
MECTO JUCLIUIUIMHBI B CTPYKTYPE OBPA3OBATEJIBHOM ITPOTPAMMBL.......cuvvieeeiiiieeeeeiiieeeeeeeiveeeeeeneenss 4
OBBEM JIUCUUIIIAHBI U BUJIBI YUEBHOIM PABOTDI ....vvvieeiiiieeesiiieeeessiiseeeeesstneeesssneeeessnnaneesanssnnesssnsnneeans 4
[IEPEUEHD IIJIAHUPYEMBIX PE3YJIbTATOB OBYUEHUS 1O JUCLIATIIMHE ....vvvvvieeeeesieciiiiieeeeeeeeeeesinvvsneeeens 5

IL. COAEP KAHMUE JJUCIHHIITIHHBL...............cooiiiii e 6

1. YYEBHO-METOJIUYECKOE U MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE

JIUCIHIITIFHDBIL ... e e et e e e s et e e e s aatr e e e e anareeeeenees 10
PEKOMEHIYEMASI JIUTEPATYPA ..ottt et 10
I[NIEPEUEHb NTHOOPMAILIMOHHO-CITPABOYHBIX CUCTEM ..., 10
ITIEPEUYEHB DJIEKTPOHHO-OBPA30BATEJIBHBIX PECYPCOB........... OIIUBKA! 3AKJTAJIKA HE
OINPEJEJEHA.

I[TEPEYEHbB ITPO®ECCHUOHAIJIBHBIX BA3 JAHHBIX ........c.ooveiiiiiiiiiiiieee s s 11
I[TEPEYEHBL PECYPCOB MH®OPMALIMOHHO-TEJIEKOMMYHUKAILIMOHHOW CETU "MUHTEPHET",
HEOBXOJINMBIX JIUISI OCBOEHUA AU CHUITIIMHBI........cccoiiiieeciiiiec e 11

[IEPEYEHb THOOPMAIIMOHHBIX TEXHOJIOT U, UCTIOJIb3YEMBIX ITPU
OCYILIECTBJIEHUU OBPA30BATEJIBHOI'O [TPOLIECCA 110 JUCHUITINHE, BKIIFOYA A

ITEPEYEHB ITPOT'PAMMHOI'O OBECIIEYEHUAI............ OIIHUBKA! 3AKJAIKA HE OIIPEJIEJIEHA.

MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIHUIIJIMHBL ...........coooviieiiiiieee, 11
IV.METOAUYECKHUE YKA3AHUS AJISA OBYYAIOIIUXCS 11O OCBOEHUIO
JIUCTIMIITIFHDBI ............ooo et e e e s e e e e st e e e e antr e e e e anneeeeeennes 11

V. METOANYECKHE MATEPHAJIbI, OIIPEAEIAIOIUE ITPOINELYPbI ONEHWBAHMS
3HAHUU U YMEHUU, XAPAKTEPU3YIOIUX DTAIIBI ®OPMUPOBAHUA

KOMITETEHIIMII ..........coovviieeeeeeeeee ettt sttt sttt en st 12
VI. OHEHOYHBIE MATEPHAJIBI IS TPOBEJEHUS TEKYIIEI'O KOHTPOJISI U

IMPOMEXKYTOUHOM ATTECTAIIMM ............c.cocoovieieeeieeeeeeeseeeeeeee et en st 12
AHHOTAIIUS K PABOUYEN MPOTPAMME JUCIHUIITIAHBI .......cvuvvvnienninnrnnennnnnnen 24



I. OPTAHU3AIIMOHHO-METOJUYECKHAI PA3IEJ

He.]]b H 3a1a4Y1 OCBOCHUSA NUCIHHUIIJINHBbI

Llenbto yueOHoM aucuuiuinabl «CepsucHas desmenbHoCmb NPeOnpuamull NUMaHusy SBISIETCS
W3YYEHHE TEOPETHYECKUX W  MPAKTUYECKHX  BOMNPOCOB  IUIAHHUPOBAHWS, OpraHU3allMd U
COBEpIICHCTBOBAHUS CEPBHCA B JCATCIBHOCTH TMPEANPUSATHS OOIIECTBEHHOTO TMMHTAHUS IS
(bOopMHpOBaHUS CEPBUCHOTO TIpollecca W CTAaHAApPTOB OOCITY)KMBAHUS MPEANPHUATAN MUTAHUS,
3¢ (HEeKTHBHOTO pa3peiieHus] IPOOIEMHBIX CHTYAIUil CEPBUCHOM JIEATEIBHOCTH.

3anaun yueOHOU auciuIuinHbl «CepsucHas dessmenbHOCmb NPeOnpUsmuil NUMaHus»:

- copmupoBaTh 0a30BBIC MPEACTABICHHUS O LEIAX M 3aJa4aX CEPBUCHOU JEATEIHHOCTH
NPEINPUATHI TUTAHUS;

- u3y4uTh (OpPMBI, METOABl M TpaBWIA OOCIYKHBAHUS TIOCETUTENCH, OCOOCHHOCTH
OpraHu3alliil CEPBHCHOM JIEATEIILHOCTH W OO0CCIEYEeHUsT HEOOXOJMMOTOo YpPOBHS CepBUCAa B
0011IECTBEHHOM ITUTAHHH;

- Pa3BUTh HABBIKK OOCITY)KUBaHHS IOCTEH B KOHTAKTHOM 30HE, COOJIIOICHHSI TIPOTOKOJIA JAETOBBIX
BCTPEY U 3TUKETA C yYETOM HAIMOHAIBHBIX M KOPIIOPATUBHBIX 0COOCHHOCTE Y0

- OCBOWTH IPHEMbI OCYIICCTBJICHUS KOODAMHAIMKM M KOHTPOJIS, IPOBEACHUS OIICHKU
3 (HEKTHBHOCTH JIEATEIHPHOCTH OOCTY)KHBAIOWIETO TIEPCOHANIA MPEANPUSATUS TMHUTAHUSA, a TaKKe
TpeOOBaHUs K TPO(PECCHOHATBHOMY TIOBEJACHUI0 pPAOOTHUKOB OOIICCTBEHHOI'O TIMTAaHUS B
COOTBETCTBHUH CO CTaHJAPTAMU OOCTYKUBAHUSI.

MecTo AUCHMILUIMHBI B CTPYKTYpe 00pa30BaTe/IbHON NPOrpaMMbl
JucuumuinHa «CepBUCHAs NeSITEIbHOCTh NPEANPUATHIA MUTAHUS», OTHOCUTCS K 4acTH, GOpMHUPYEMOit
y4acTHUKaMU 00pa30BaTEIbHBIX OTHOLIEHUH.

O0beM IMCUMIJIMHBI M BUABI Y4e0HOI padoThl
Tabmuma 1

Bcero yacoB no ¢gopmam o0yueHust

IToka3arenu o0beMa JUCHUILIMHBL *

ouHasn 3aounasn
OO0beM QUCIUIIINHEI B 3a4ETHBIX €IUHULIAX 43ET
O0BeM OUCIHHIINHEI B aKaj.Jacax 144
ITpomesxyTouHas aTTecTanus:
dopma 9K3aMeH, 9K3aMeH,
Kypcosas paboma | Kypcosas paboma
KonTakTHas padora o0y4yaomuxcs ¢ 54 16
npenoxasareneM (KoHTakT. yacel), Bcero:
1. Aynurtopnas pabota (Ayza.), akaJ. 4acoB BCETO, B 48 10
TOM YHCIIE:
e JIEKIINH 18 4
® [PaKTUYECKHUE 3aHSITH 30 6
e 1abOpaTOpHbIE 3aHATHUS -
B TOM YHCJIe TPAKTUYECKask MOJIrOTOBKA - -
2. NnguBunyansueie koHcynbTanuu (1K) 1 1
3. KonrakTHas paboTa o mpoMeKyTOuHOU 1 1
artecrainuu (Katr)
4. Koncynpranus nepes sk3ameHoM (K9) 2 2
5. KonrakTtHas paboTa 1o npoMeKyTouHOH 2 2




aTTeCTallu B TIEPHOJ] 9K3. CECCUU / CECCHH
3a0uHUKOB (KaTTaK)
Camocrositesnnas pa6ora (CP), Bcero: 90 128
B TOM YHUCIJIE:
e caMocCTosiTeNbHas paboTa B MepUOJI IK3. CECCUU 32 8
(CPak)
e camocrosTenbHas pabota B cemectpe (CPc) 40 102
B TOM YHCJIE, CAMOCTOSITeNIbHAsL paboTa Ha 18 18
KypCOBYIO paboTy
e usyuyenue JOP - -
® J3yYCHHE OHJIAWH-Kypca WU €ro YacTH - -
® BBINOJHEHUE UHIUBUIYATIHLHOTO WIIN
IPYIIOBOTO MPOEKTa ) ]
® JIpyrue BUJIbI - _
Ilepeuens MIaHNPYeEMBIX Pe3yJIbTATOB 00y4eHHs N0 TUCIUIITTUHE
Tabnuma 2
®DopmupyemMble NuaukaTopsl Pe3yabTarbl 00y4eHus (3Hanus, ymenus)
KOMIICTCHIIUHN JOCTHUKCHUA
(k00 u Haumenosanue KOMIIeTeHIIHi
KoMnemenyuu) (k00 u naumenosanue
UHOUKamopa)

[IK-4. Ciocoben
YIIPaBIATh
MaTepHalbHbIMH
pecypcamu U epcoHaIoM
JerapTaMeHToB (CIyxo0,

[1IK-4.1. ®opmupyet
CHCTEMBI OM3HEC-
MPOIIECCOB, PETJIAMEHTOB U
CTaHIaPTOB TIPEIMPUATHS
[IUTAaHUsA

[1K-4.1. 3-1. 3naeT Teopuu MEKIMYHOCTHOTO U
JIeTI0BOTO OOIIeHMs, IEPEeroBOPOB,
KOH(JIMKTOJIOTUH B COOTBETCTBUH CO
CTaHJapTaMH KauecTBa CEPBUCHOM JEATEIILHOCTH
NpEANPUSITAN MMTaHUS

OTJIEJIOB) TPEATIPUATHS
IMUTAHUS

I1IK-4.1. V-1. ¥YMeeT n01630BaTHCS
WHOCTPAHHBIM SA3BIKOM C YYETOM XapaKTEPUCTHK
MOCTOSIHHBIX KJIMEHTOB MIPEANPUSATHS TUTAHUS
JUISI COOTBETCTBHUSA C perjaMeHTaMHu
MIPEANPUSITUN TUTAHUS

I1K-5. Ciocoben
OCYIIIECTBIISTh
B3aHMOJIEHCTBUE C
MOTPEOUTENSIMU U

[IK-5.2. Pa3pemiaer
MpoOJIeMHBIC CHTYaITUH
noTpeduTenei, napTHepoB
Y 3aMHTEPECOBAHHBIX

T1K-5.2. 3-1. 3naer MeTOIBI B3aUMOIENCTBUS C
MOTPEOUTENISIMH, TTAPTHEPAMU U JPYTUMHU
3aMHTEPECOBAHHBIMU CTOPOHAMH TSI PEIICHUS
MIPOOJIEMHBIX CUTYaIlHi

3aWHTEPECOBAHHBIMH
CTOpPOHAMH

CTOPOH

[IK-5.2. ¥V-1. ¥YMeeT opranu30BbIBaTh YCTHBIE U
MMUCbMEHHBIE KOMMYHHUKAIIUU C TOTPEOUTEISIMH,
MapTHEpaMH U 3aMHTEPECOBAaHHBIMU CTOPOHAMHU
JUIsl peHIeHUs] TPOOJIEMHBIX CUTYaIMH




Il. COAEPKAHUE IUCIUITJINHBI

Tabnuua 3

9Tanbl (l)OpMI/IPOBaHI/IH U KPUTEPUHU OLNCHUBAHUSA cq)OpMI/IPOBaHHOCTI/I KOMIIeTeHIHil 1J15 CTYAEHTOB OYHOM q)OpMLI oﬁyqe}mﬂ

prﬂoeMKOCTb, AKaACMHYECCKHUE YacChbl
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Cemectp 2
1. Tema 1. OOmas xapakTepucTHKa Tpolecca
obcmyKuBaHuUs
CylmHOCTh pOJIb M TPEANOCHUIKH Pa3BUTHS [K-4.1
CepBUCHOM  JeATeNbHOCTH. Teoperuueckuit | 2 4 - - 4/- 10 K 5'2 I1K-4.1. 3-1 O. I'p.x -
aHallM3 CepBUCHON aedrenbHOCTH. CepBHCHas )
JeITeNIbHOCTh Kak ()opMa  yJOBJIETBOPEHHS
MOTPEOHOCTH.
2. Tema 2. XapakTepHucTuka TOPrOBBIX
nomenieHnii. CrojoBBIE TPHOOpHI, IOCY/a,
Oenbe
XapakTepucTHKa  TOPTOBBIX  IOMEIICHHUM [IK-4.1
o 2 4 - - 6/- 12 IK-5.1. 3-1. 0. .
OPEINPUATHAI MHUTAHUS, MX XapaKTePUCTHKA. IK-5.2
B3anmocBsa3p nomemeHuil. TpebGoBaHus K
MOMEIICHUSIM U CTOJIOBOM TOCYy/ie, Mpubopam u
Oenpio
3. Tema 3. MWudbopmannonHoe obecredeHne
mporecca 00CITy>KHBaHHSI
Menro.  ®@aktopsl UTBIBAEMBIE  TIPH [IK-4.1
peL, ¥4 PH o | 4 - - 6/- 12 TK-5.1. 3-1. 0. K. i
COCTaBJICHUU MEHIO. Buner MEHIO. TIK-5.2
[ocenoBaTenbHOCTD PACIIONOXKEHUS OJIION B
MEHIO




Tema 4. Drambl opraHuzaluu OOCTY)KHBaHUS.
IToaroToBUTENBLHBIN dTAII

[MoxroToBka mepcoHasa K OOCITYKHBAaHHUIO.
[ToaroToBKa MOMEMICHNH K 00CITY)KHBaHHIO.

10

I1K-4.1
I1K-5.2

IK-4.1. 3-1
IK-5.1. 3-1
IK-5.1. V-1

Tema 5. OOcmyxuBanne moTpeOUTENCH B
pecropanax. OOcimyXUBaHHE TPHEMOB U
0GaHKETOB

Buner nmpmemoB u 6ankeroB. OcoOeHHOCTH
00CITy)KMBaHHI0O  TPUEMOB U OAHKETOB.
OTnuuuTeNbHbIE 0COOCHHOCTH B
00CITy)KMBaHHH MTOTPEOHTEINICH B pecTopaHe

6/-

16

[1K-4.1
I1K-5.2

IK-4.1. 3-1
IK-5.1. 3-1
IK-5.1. ¥-1

Tema 6. CreruanbHble BUABI YCIYT ¥ (HOPMBI
oOcnmykuBaHMs. YCIYrH 10 OpraHH3aliu
o0CIy)XMBaHHsT ~ WHOCTPAaHHBIX  TYpHCTOB
OcobOeHHOCTH OOCITY)KMBaHHs HWHOCTPAHHBIX
TYPUCTOB

6/-

14

I1K-4.1
I1K-5.2

I1K-4.1. 3-1
[IK-4.1. V-1
IK-5.1. 3-1
IK-5.1. ¥-1

Tema 7. YnpaBieHue KauyeCcTBOM U CTpaTeTus
oO0CIyXHMBaHHS B  3aBElCHHAX  c(epsl
pecTopaHHOTO OHM3HECa

Ycnosus Tpyza Ha TIPEATIPUATHAX
00IIECTBEHHOTO MTUTAHUA. TpeboBanmus,
MpeIbsBIsIEMbIE K o0cmy>KuBaromeMy
MIepCOHANY NPEANPUATHI MUTaHUS

14

I1K-4.1
I1K-5.2

IK-4.1. 3-1
IK-5.1. 3-1
IK-5.1. ¥-1

Koumaxmnas paboma no npomexncymouHou
ammecmayuu (Kamm)

Hnousuoyanvuuie xoncyromayuu (UK)

Koncynomayusa nepeo sxzamenom (K3)

Konwmaxmnas paboma no npomedxcymouHou
ammecmayuu 8 nepuod K3. ceccuu / ceccuu
3aounuxos (Kammok)

Camocmosamenvras paboma 6 nepuoo K3.
ceccuu (CPsk)

32/-

32

Camocmosamenvhas paboma HA KYpPCo8yHo
pabomy

18/-

18

Hmozo

18

30

90/6

144




Ta0nuua 4

9Tanbl (l)OpMHpOBaHI/Iﬂ U KPUTECPUHA OLCHUBAHUA C(l)OpMHpOBaHHOCTI/I KOMIIeTeHIU 1J1s1 CTYAEHTOB 3a04HOM (l)OpMBI oﬁyqe}mﬂ

n/n

HaunmenoBaHue pa3jiesa, TeMbl
JUCHHUILIHHBI

prﬂoeMKOCTb, AKaACMHYECCKHUE YacChbl

CamocrosiTesbHasi padora/

JlaGopaTopHbIe 3aHATHSI
K3, Karmk, Karr

Jlexkumnu

IIpakTHyeckue 3aHATHS
IMpakTnyeckast
MOATOTOBKA

Bcero

vy

NHaukaTopbl J10CTHKEHUS
KOMMEeTeHIU

Pe3yabTaThl 00yueHuss ™
(3HaHus, yMeHUs)

Y4yeOuble 3aaHUA 1S
ayAMTOPHLIX 3aHATHIA

Texyuuii KOHTPOJIb

(o Teme(-am)/

pa3aeay Win mo BCeMy Kypy

B 11€JI0M)

[y

3ananus 11 TBOPYECKOI0
peiiTuHra

Cemectp 2

o

Tema 1. OOmas xapakTepHCTHKa mpoIecca
obcmyKuBaHuUs

CyIHOCTh pOJb M IPEANOCHIIKH Pa3BUTHA
CEepPBUCHOM  JAEATENbHOCTH. TeopeTuueckui
aHallu3 CepBUCHOHN aedrenbHOCcTH. CepBUCHAS
JeSTeTbHOCTh Kak (hopMa yIOBIETBOPEHUS
MOTPEOHOCTH.

1 - - - 12/- 13

[1K-4.1
IK-5.2

I1K-4.1. 3-1

O, I'p.n.

Tema 2. XapakTepucTuka TOPrOBBIX
noMerieHuii. CToNOBBIE TPHOOPHI, TOCY.a,
Oenpe

XapakTepHucTHKa TOPTOBBIX IMOMEIEHUHA
TOPEINPUATHA MUTAHUS, UX XapaKTePHCTHKA.
B3anmocBsa3p  momemeHuit. TpebGoBaHuS K
MOMEIIEHUSIM U CTOJIOBOH Tocy e, mprubopam u
(187

1 - - - 14/- 15

[1K-4.1
I1K-5.2

IK-5.1. 3-1.

Tema 3. MHWubopmannonHoe obecnedyeHue
mporecca 00CITy>KHBaHHSI

Mettro. ®DaxkTopsl, YYUTBIBAEMBIE  IIPH
COCTaBJICHUHA MEHIO. Buns MEHIO.
TTocne10BaTeIbHOCTD PACIIOIOXKECHUS OJFOI B
MEHIO

- 1 - - 14/- | 15

[K-4.1
IK-5.2

IK-5.1. 3-1.

219

Tema 4. Dranbl opraHuzauu 0OCITY>KUBAHUSL.
IMoaroroBuTenbHsIM 3TAN

[loaroroBka mepcoHalla K OOCITY)KHUBAaHUIO.
[ToaroroBka nomMenieHN K 00CIyKHMBAHHIO.

- 2 - - 14/- 16

[K-4.1
I1K-5.2

IK-4.1. 3-1
IK-5.1. 3-1
IK-5.1. V-1

Wn.m.




Tema 5. OOcmyxuBanue mnorpeduteneii B
pecropanax. OOciyXuBaHHE TIPHEMOB U
0GaHKETOB

Buner mpmemoB u 6anHkeroB. OcoOeHHOCTH
OoOCITy)XKHBaHMIO  TPUEMOB H  OaHKETOB.
OTtnnuuTensHbIe 0COOCHHOCTH B
00CITy)KHBaHIH TOTPEOUTETICH B pecTOpaHe

16/-

17

IK-4.1
ITK-5.2

I1K-4.1.
IK-5.1.
IK-5.1.

3-1
3-1
v-1

Tema 6. CrenmanpHble BHABI YCIYT U (QOPMEI
oOcimyXuBaHMs. YCIYrH 10 OpraHH3aliu
o0CITy)XKMBaHHsT ~ WHOCTPAaHHBIX  TYpHCTOB
OcoOeHHOCTH OOCITY)XHBaHHS WHOCTPAHHBIX
TYPHUCTOB

16/-

19

IK-4.1
I1K-5.2

I1K-4.1.
IIK-4.1.
IK-5.1.
IK-5.1.

3-1
v-1
3-1
v-1

Tema 7. YnpaBieHue KauyeCcTBOM U CTpaTETHs
oOcimyxuBaHHss B 3aBeieHHAX  c(epsl
pecTopaHHOTO OU3HECa

YcnoBus Tpyna Ha NPEINPHATHAX
OOILIIECTBEHHOTO  MUTAHHUSL. TpeGoBanus,
HpeabsABIsIeMbIC K 00CITyKHBaIOIEMY
HepPCOHAY MPEANPHUATHH MUTaHHUS

16/-

17

IK-4.1
I1K-5.2

I1K-4.1.
MK-5.1.
MK-5.1.

3-1
3-1
v-1

Camocmosamenvras paboma Ha Kypcogyro
pabomy

18

Huousuodyanvuvie koncynomayuu (UK)

Konmaxmmuasi paboma no npomesicymounou
ammecmayuu (Kamm)

Koncynomayusa neped sxzamerom (K3)

Koumaxmnas paboma no npomexncymouHou
ammecmayuu 6 nepuood IK3. ceccuu / ceccuu
3aounuxos (Kammok)

2/-

Camocmosmenvhas paboma 8 nepuoo IK3.
ceccuu (CPox)

8/-

Hmozo

4

6

134/-

144

Dopmul yuedOHbIX 300aHUTL HA AYOUMOPHBIX 3AHAMUAX

Onpoc (0.)
I'pynnosas ouckyccua (I'p.o.)
Dopmul meKyuie2co KOHmMpPOA.

Tecm (T.)
Keiic (K.)

Dopmbl 3a0anuil 011 MEOPUECKO20 PEUMUHIA
Huousuoyanwvhotit npoexm (Hu.n.)

Joknao (/1.)
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[lonomapenko. = —  MockBa: HWH®PA-M, 2024. — 202 c¢. Pexum pocryna:
https://znanium.com/read?id=444623

2. ®emnos, B. I'. KyneTypa pectopanHoro ceppuca : yuebnoe mocobue / B. I'. @examnos. - 9¢
u3z., crep. - Mocksa : M3naTenbcko-Toproas koprnopanus «/lamkoB u K°», 2022. - 248 c. Pexum
noctyna: https://znanium.com/read?id=395868

JOHOJIHUTEJ/IBHASA JIMTEPATYPA

1. I'puropsia, E. C. MapkeTunr B obmectBeHHOM nutanuu : yaeOHuk / E.C. I'puropsn, I'.T.
[Mukanuna, E.A. CokomoBa. — MockBa : MH®PA-M, 2024. — 352 c. Pexum pgocrtymna:
https://znanium.com/read?id= 435172

2. Jlxym, T. A. CoBpeMenHbie (HhOpMBI OOCITY’)KHBaHHSI B PECTOPAaHHOM OHW3HeEce : y4eOHOe
nocobue / T. A. JIxym, I'.M. 3aiiko. — Mocksa : Maructp : UH®PA-M, 2024. — 528 c. Pexxum
noctyna: https://znanium.com/read?id=437440

3. Kanaues, C. JI. CepBucHas nestenbHOCTh : yueOHUK s By3oB / C. JI. Kamaue, M. A.
HukonaeBa. - Mocksa : M3garenscko-Toprosasi kopnopanus «Jlamkos u K°», 2024. - 300 c. Pexxum
nocrtyma: https://znanium.com/read?id= 439577

4. MapkeTuHr B oTpacisix U chepax AeATeIbHOCTH : yueOHoe mocodue / noa pel. A-pa dKOH.
Hayk, npod. H.A. Haranetpsinnia. — 2-e usn., nepepad. u gomn. — Mocksa : By3oBckuil yueOHUK :
NH®PA-M, 2024. — 282 c. Pexum moctymna: https://znanium.com/read?id=435080

HOPMATUBHBIE ITPABOBBIE TOKYMEHTDI

1. TOCT 31985-2013 VYcnyru oOIIECTBEHHOTO MNHUTaHHUs. TepMHUHBI M  ONpeAeiIeHUs
http://docs.cntd.ru/document/1200103471

2. TOCT 30389-2013 VYcnyru obmecTBeHHOro nurtaHus. [lpeampusarusi oOIIECTBEHHOTO
nutanus. Kimaccudukanus u odme Tpedosanus http://docs.cntd.ru/document/1200107325

3. TOCT 30390-2013 VYcmyru obmectBeHHOro nurtaHus. [Ipoaykmus oOIIECTBEHHOTO
MUTaHUS, peanuzyemas HACEJICHHUIO. Ob6mue TEXHUUYECKHE yCIIOBUS
http://docs.cntd.ru/document/1200107326

4. TOCT 31984-2012 Vcayru oOmectBeHHoro nuTanus. OOmue TpeOoBaHUs
http://docs.cntd.ru/document/1200103455

5. TOCT 30524-2013 VYcayru oOmecTBEeHHOro MNHTaHuA. TpebGoBaHHs K NEpCcOHAITY
http://docs.cntd.ru/document/1200107327

6. TOCT 32692-2014 Ycnyru oOmiectBeHHOro nuTaHus. OOmnme TpeOOBaHUS K METOJaM U
dbopmam 00CITyKUBaHUS Ha MPEeANPUATHIX 00IIECTBEHHOTO MUTAHUA
http://docs.cntd.ru/document/1200111506

7.TOCT 32691-2014 Ycnyru obmectBeHHOro nuranus. [lopsnok pazpaboTku (pUpMEHHBIX U
HOBBIX OJTFOJ] M U3aenuil Ha npeanpustusx http://docs.cntd.ru/document/1200111505

HEPEYEHb UHO®OPMAIINOHHO-CITPABOYHBIX CUCTEM

1. CnpaBouHo - npaBoBas cucrema «Koncynprant [lnroc»
2. CnpaBo4HO - ipaBoBas cucrema «l apant»


https://znanium.com/read?id=357472
https://znanium.com/read?id=358289
https://znanium.com/read?id=335952
http://docs.cntd.ru/document/1200103471
http://docs.cntd.ru/document/1200107325
http://docs.cntd.ru/document/1200107326
http://docs.cntd.ru/document/1200103455
http://docs.cntd.ru/document/1200107327
http://docs.cntd.ru/document/1200111506
http://docs.cntd.ru/document/1200111505

HEPEYEHDB ITPO®ECCHOHAJIBHBIX BA3 TAHHBIX

1. bubnuorpaduueckas u pedepaTuBHas Oa3za JTAHHBIX Scopus
https://www.elsevier.com/solutions/scopus

2. UccnenoBarenbckasa 6a3za nanasix EBSCO https://www.ebsco.com/

3. baza mannbix PATENTSCOPE https://patentscope.wipo.int/search/ru/search.jsf

4, baza MaHHBIX CTaHIAPTOB M perjaMeHTOB DenepallbHOro0 areHTCTBa IO TEXHUYECKOMY
pEryJIMPOBAHUIO u METPOJIOTUHU (Poccrannapr)
https://www.rst.gov.ru/portal/gost/home/standarts/catalognational

HEPEYEHb PECYPCOB HH®OPMAIMOHHO TEJEKOMMYHHKAIIMOH-
HOW CETA "MHTEPHET", HEOBXOJWMBLIX JUISI OCBOEHUS
JTUCHUATIIMHBI

1. OcHoBbI pecTopanHoro jena — http://www.prorestoran.com

2. Jlexuuu  «Engineering  Mento» - https://multiurok.ru/files/liekttsii-iengineering-
mieniu.html
3. Ymopamienue  HaAmoJHEHHWEM  MEHIO -  Menu  engineering -  http://trade-

drive.ru/services/analysis_restaurant_business/engineering_analysis/

4. EnguHOe OKHO JocTymna K oOpa3oBaTelbHBIM pecypcam - (emepanbHas mHPOpMaIMOHHAS
CHCTEMa OTKPBITOTO JIOCTYIAa K HHTEIPAITBHOMY KaTaJloTy 00pa3oBaTeIbHbIX HHTEPHET-PECYPCOB U K
ANEKTPOHHON OMOIMOTEKE Y4eOHO-METOAMYECKUX MaTepHalioB AJIi BCEX YpOBHEH oOpa3oBaHMS:
JOIIKOJIbHOE, obree, cpenHee npodeCCHOHAIIBHOE, BhICIIICE, JOTIOJTHUTEIIBHOES
https://omsu.ru/about/structure/science/ub/I1Sedokno/

5. XKypnan «Pecropannsie BenomocT» https://restoved.ru

MATEPUAJBHO-TEXHUYECKOE OBECIIEYEHUE JTUCIUITIJIMHBI

Huctunnuna «CepgucHhas oesmeibHoCHb Npeonpusmuii NUmaHnusy 00ecreueHa:
07151 nposedenus 3aHAMUIL 1eKYUOHHO20 MUna:

— yueOHOH ayautopuei, o00pyIOBaHHOW y4eOHON MeOenblo, MYJIbTUMEIUWHBIMUA CpEICTBAMU
o0y4eHHUs I IEMOHCTPALIUY JIEKLIUI-TIpe3eHTalui;

07151 NPo6edeHUs 3aHAMUN CeMUHAPCKO20 muna (npakmuyeckue 3aHsamusl, 1a60pamopHble
3aHAMUA)"

— yueOHOHM ayauTopued, 00OpyIOBaHHOW y4eOHOH MeOenbl0 M TEXHUYECKHMMH CpeCTBaMH
oOy4eHUsI, CIYKAIUMH TSl TIPEJCTaBICHUsT yueOHOM WH(pOpMAIMK: HOYTOYK (TIEPEHOCHOM) C
yctaHosieHHbIM 110, mogxmoueHneM k MHTepHeT u oOecrieueHHMEM JOCTyNa B AJIEKTPOHHYIO
nHGOPMAITMOHHO-00pa30BaTeNbHYIO CpEy Y HUBEPCUTETA, IPUHTED, yIeOHO-HATIISTHBIE TTOCOONS;

07151 CamocmoamenvHoil padomul, 6 Mom uucie 01 Kypcoo20 NPOEeKmMupoSanus.

— TIOMELIEHHEM JJIsI CaMOCTOATENbHOM paldoThl, OCHAIIEHHBIM KOMIIBIOTEPHOW TEXHUKOU C
BO3MOXXHOCTBIO MOAKIIOUEHUS K ceTu «MHTepHeT» n obecreyeHneM JocTyna K 3JIeKTPOHHOM
MH(POPMAaIMOHHO-00pa30BaTEeIbHOM Ccpejie YHUBEpCUTETA.

IV. METOAUYECKME YKA3AHMS 1151 OBYYAIOLMXCS MO
OCBOEHMIO TUCHUTIAHBI

» Meroaudeckoe mocodue 1o HAMCAHUIO KyPCOBOW PaOOTHI.
» Meronudeckoe TMocoOMEe 1O TPOBEACHUIO MPAKTUUECKHX 3aHSATHH W OpraHU3aluu
CaMOCTOSITENIbHOM pabOTHI.
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» Meronuueckue pEeKOMEHJAIMM II0 OpraHW3alid W BBIIOJHEHUIO  BHEAYAUTOPHOM
CaMOCTOSITENIbHON PabOTHI

Meroanueckue ykazaHus 110 HOATOTOBKE U 0(OpPMIICHUIO pedepaTon

[TonoxxeHne 0 peUTUHTOBON CHCTEME OIICHKH YCIIEBAEMOCTH U KadeCcTBA 3HAHH CTYJACHTOB
[Tonoxxenue 06 yueOHO-UCCIEI0BATEILCKOIM paboTe CTYICHTOB

Metoanyeckoe mocoOue Mo BHIIOIHEHUIO KOHTPOJIBHON paboTHI.

VVVY

V. METOAUYECKHUE MATEPHAJIbIL, ONPEJAEJISIIOIIUE ITPOLENLY PbI
OLEHMBAHUA 3BHAHUU U YMEHHUU, XAPAKTEPU3YIOILIUX I3TAIIbI
®OPMHUPOBAHUSI KOMIIETEHIIAM

Pe3ynpTaThl TEKyIEro KOHTPOJISI U MPOMEXYTOUHOM arTecTauud (GOpMUPYIOT PEHTUHIOBYIO
oLIeHKY paboThl oOyuaromierocsi. Pactipenenenue 6amioB npu GpopMUpOBaHUH PEUTHHTOBON OICHKH
palboThI 00yUarOIIErocss OCYLIECTBISETCA B COOTBETCTBUU ¢ «IlosoxkeHneM o peTHUHIOBOM cucreme
OLICHKHA YCIIEBAEMOCTM M KauecTBa 3HAHUM CTYJEHTOB B IPOLECCE OCBOCHMS IUCLUILIMHBI
«CepBUCHas EATEIBHOCTb NPEANPHUATUN NMUTAHUS» B (heAepalibHOM T'OCYAAPCTBEHHOM OFOJIKETHOM
00pa3oBaTENFHOM YUPEXKICHUH BhICIIET0 00pazoBaHus «PoccHiickuii 5)KOHOMUYECKHI YHUBEPCUTET
nMenu ['.B. [1nexanosay.

Tabnuua 5
Buabi pador MakcumMaJibHOE KOJINYECTBO 02/110B

Boinonnenue yueOHbIX 3aJaHUI HAa ayTUTOPHBIX 20
3aHATUAX

Texymmii KOHTPOJIb 20
TBOpUECKUi pEUTHHT 20
[Tpomesxyrounas arrecranus (9K3amer) 40
NTOT'O 100

B cootBercTBun ¢ [lonoxeHneM 0 pEUTUHIOBOM CUCTEME OLICHKH YCIIEBAEMOCTH U KayeCTBa
3HaHUIl oOywaromuxcs «mpenojaBaTenab Kadeapbl, HEMOCPEJICTBEHHO BEAYIIMH 3aHATHS CO
CTYJIEHYECKON Tpymnmnoi, oOs3aH NpouH(OPMUPOBATH TPYIIY O PacCHpenelIeHUH PEUTHHIOBBIX
0ayuIoOB MO BCeM BHMJAM pabOT Ha MEPBOM 3aHATHM y4yeOHOro Monyis (ceMecTpa), KOJIMYEeCTBE
Moaysned 1o ydeOHOM JUCHUIUIMHE, cpokaXx U ¢opMax KOHTpOJIs HMX OCBOeHUs, Qopme
IIPOMEKYTOUHOM aTTeCTallud, CHIDKEHUM OajuloB 3a HECBOEBPEMEHHOE BBINOJIHEHHE BbIJIAHHBIX
3amanuil. OOyuaromuecss B TeueHUE Y4eOHOro MOAyJs (ceMecTpa) MojydaroT HHGOpPMALHUI0 O
TEKyI[eM KOJIM4YecTBEe HaOpaHHBIX MO AUCHUILIMHE OAJUIOB Yepe3 JUUHBIA KaOMHET CTYICHTa.

VI. OHEHOYHBIE MATEPHUAJIBI VIS TPOBEAEHUSA TEKYIIEI'O
KOHTPOJIA U TIPOMEXYTOUYHOU ATTECTAIIUA

OrneHOYHBIE MaTepHallbl MO JAUCHUIUIMHE pa3paboTaHbl B COOTBETCTBUH C [lomokeHueM o
(dhoH/IE OIEHOYHBIX MAaTEpUaJIOB B (peepaTbHOM TOCYIapCTBEHHOM OFOKETHOM 00pa3oBaTeIbHOM
YUpEXKJIEHUU BBICIIET0 0Opa3zoBaHus «PocCHilCKMI SKOHOMHYECKHH yHHBepcuTeT umeHu [.B.
IInexanoBay.

Temamuxa Kypcogvix pabom
1. CynrHocTh yciiyru OOIIEeCTBEHHOTO MUTaHUs, €€ Crielu(uuecKkast HalpaBJIeHHOCTD B
pa3BUTHU OOIIECTBA.
2. CepBHCHBIE YCIYTH MPEANPUATHI 0OLIECTBEHHOI'O TUTAHUS, UX ClIeHU(UUECKUE KauecTBa.
3. 'maBHBI OKa3zaTenab 3pPEeKTUBHOCTH yCIYT OOIIECTBEHHOTO TUTAHHUS.
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4. CoBpemMeHHBIE MPOOJIEMBI Pa3BUTHS pecTOpaHHOTo OuzHeca. Poib cepBrcHON
JESTEIBHOCTH B JOCTUKEHUH YCIIEXa Ha PHIHKE.

5. OcoOeHHOCTH CEPBUCHBIX TEXHOJIOIMH NPEANPUATHS OOLIECTBEHHOIO MUTAHUs, UX POJIb B
yIIpaBJIEHUH PECTOPAHHBIM OM3HECOM.

6. Ilo3uIMOHNPOBaHKE CEPBUCHBIX YCIYT MPEANPHUITHS OOIIECTBEHHOTIO MUTaHMSL.

7. CyIIHOCTb CEpBUCHOM NEATEIBHOCTH NPEANPUATUI IUTAHUS U 337]a4l COBPEMEHHOTO
CEpBUCHOIO OOCITY>KUBAHMSL.

8. MapKeTHHTOBbIe KOMMYHHUKAIIMH B CEPBUCHOM OOCITY>KUBAHHH.

9. dupMeHHBIH CepBUC NMPENPUATUS OOIECTBEHHOTO MUTAHHUS.

10. Llenu pa3paboTKu cTaHAAPTOB OOCITYKUBAaHUS B c(hepe 0OIIEeCTBEHHOTO MUTAHUS.

11. KauecTBo yciyr 00IIEeCTBEHHOTO TUTAHUS, O’KUIAHUE ITOTpeOUTeNeH 1 uX
yIIOBJIETBOPEHHE.

12. KynbTypa cepBuca Ha peANpUATHN OOILECTBEHHOTO MUTAHHUS.

13. JlenoBo# 3TUKET U ICTETUYECKUE OCHOBBI CEPBUCHOMN JESITENBHOCTH IIPEAIPUATHIA
MUTAHUS.

14. Ponb cepBUCHOM MOMUTUKU B MAPKETUHIOBOM J1€ATENbHOCTH NPEAIPUATUS
OO0IIECTBEHHOTO MUTaHMUSL.

15. Ananu3 3¢ (eKTUBHOCTH CEPBUCHOTO 0OCTY)KMBAHUS aH MPEIIPUATHH 00IIECTBEHHOTO
MUTAHUS.

16. Cuctema npoJIBUKEHUS yC JIYT 0OIIECTBEHHOTO MUTAHUS.

17. Cnpoc Ha yciayru 00LIeCTBEHHOIO TUTAHUS M €0 OCHOBHBIE TapaMeTpBHl.

18. Pa3BuTre HHTEPHET-TEXHOIOTUN KaK (paKTopa CEPBUCHOTO 0OCITY)KMBaHUS B
pecTopaHHOM Ou3Hece.

19. O6cnmy)uBaHue TOCTEH B KOHTAKTHOW 30HE MPEANPHUATHS 0OIIECTBEHHOTO ITUTAHUSI.

20. ®opMbl 1 METOIbI OOCITYKUBAHUS TOTpedUTENEN Ha NPEIIPUATHH OOLIECTBEHHOIO
MUTaHUS.

21. OcHoBHbI€ ITpaBUiIa 00CTYKMBAaHUA NOTPEOUTENEH Ha IPEITPUATUN OOLIECTBEHHOI'O
MUTaHUSL.

22. OueHka Ka4yecTBa yclIyr OOIECTBEHHOIO MUTaHHUS.

23. XapakTepUCTHKa PbIHKA YCIYT 00IIECTBEHHOr0 MUTaHUs U (GaKTOphl €ro GopMHUpPOBaHHUSL.

25. Ponb atMocdepsl peanpusThs 0OLECTBEHHOTO MUTAHUS B €70 CEPBUCHON
NeSITEIbHOCTH.

26. YipapieHre KOMIUIEKCOM MapKeTHHIa MPeANPHUITHs 00IIeCTBEHHOTO MUTAHMS.

27. Ponp MaTepuanbHO-TEXHUYECKON 0a3bl B 00eCcTIeYeHIH BBICOKOTO YPOBHS CE€pBHCa Ha
NPEINpUATHH OOIIIECTBEHHOT'O TUTAHUS.

28. IIporpamMmbl TOSIBHOCTH KaK (paKTOP MOBBIIIEHUS YPOBHS CEpBHCA MTPEANPUATHS
pecTopaHHOrO OH3HECA.

29. Posnb CepBHUCHOM 1€ATENBHOCTU NPEANPUATHS TUTAHUS B 00ECIIEYEHUH €T0
KOHKYPEHTOCIIOCOOHOCTH.

30. ®opMupoBaHHE CEPBUCHOTO MTPOCTPAHCTBA MPEANPHUATHS O0ILIECTBEHHOTO MUTAHUS.

Hepetteub 60NPOCOB K IK3AMEHY:

CoBpeMeHHbIe TEHICHIINH Pa3BUTHS PECTOPAHHOTO OM3HEeca

ITonsatue o CepBHCHOfI ACATCIIBHOCTHU MPCATIPUATUA TUTAHUA

OcHOBHBIE BU/IbI TOTPEOHOCTEH UeIoBeKa

Knaccudukanms npeanpustuii 001ecCTBEHHOT0 MUTAHKS U MPETIOCTABISIEMBIN HMH CEPBHC
KoHuenmus pectopaHHOro cepBuca

Bunsl MeHr0 pectopana

DopMHUpPOBaHUE MEHIO pECTOpaHa

My3bIKallbHOE 00CITy)KMBaHHUE MTOCETUTENIEH B pecTOpaHe

NGO~ wWdE
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23.
24,
25.
26.
27.
28.
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39.
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41.
42.
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49,
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52.
53.
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55.
56.

Pa3BnekarenbHble MEPOIIPUATHS HA MPEANPUATHIX MUTAHUS U UX BIMSHUE Ha YPOBEHb
cepBuca
[ToHsiTHE MCUXOIOTUYECKON KYJIBTYpPhl pECTOPAHHOTO CEpBHUCA
Ilcuxomnorus pecTtopaHHOro cepBUca
[Icuxonoruueckast XxapakTepuCTHKA ACSITEIbHOCTH OPUIIMAHTA
Oco6eHHOCTH TPYOBOI 1EeATENFHOCTH pabOTHUKA PECTOPaHA.
[Icuxomnorus nporecca 00CTyKUBAHUS TTOCETUTENEH HA MPEAIPUATUAX OOILIECTBEHHOTO
MTUTAHUS.
3HaueHue UHAUBUYATILHOTO MOAX0/1a K MOCETUTENIO MPEAIPUITHS OOLIECTBEHHOTO
MTUTAHUS.
[Ipon3BOICTBEHHO-TEXHOIOTHUECKAast COCTABIIAIOIIAs PECTOPAHHOTO CepBUCa
ObopynoBaHue TOMEIIEHUH pecTopaHa
TexHonornyeckuit mporecc B pecTopane
[TonroToBka u mpouecc 00CTyKHUBaHUS TOCTEH
OcHOBHbIE BU/IbI CIIEIMATILHOTO 00CTY>KUBAaHUS
Tunsl pecropaHHOr0 00CITYKUBAHUS
OcoOenHoctr 00CTYKUBAHUS TIPA3AHUYHBIX MEPOTIPUATUI
OcoOeHHOCTH TUTAHUS KUTENEH 3apy0eKHBIX CTPaH
[IpaBuna cepBUPOBKH CTOJIA TIOCYAO0N U MPUOOPAMH.
OCoOEHHOCTH CEpBUCHOM IEATEILHOCTH PECTOPAHOB C HAIMOHAIBHON KyXHEH
Bcerpeua rocreii pectopana
[TocnenoBarenbHOCTh O1aYHM HAITUTKOB U OJII0]
Pacuer rocreit B pectopane
TpeboBanwust, npeabABIsSEMbIE K OCBEIIIEHUIO H MEOEIH B 3aJ1aX OOCITY)KUBAHHS.
[TonsiTre 06 STUUECKON KyJIbTYpE PECTOPAHHOTO CEpBHCA
[IpodeccronanbHast FTHKa pabOTHHUKA pecTOpaHa
OcoGenHocty mMpoheccuoHaNBLHOTO MOBEACHHS pabOTHUKA pecToOpaHa
KyneTypa o01mennst paboTHHKA pecTopaHa ¢ TOCTIMHU
XKaoObl 1 KOH(IUKTHI C TOCTIMH pecTopaHa
MopanbHO-IICUXOJIOTHYECKHUM KIMMAT B TPYAOBOM KOJIJIEKTHBE PECTOPAHA
KopropaTuBHas KylnbTypa pecTopaHa
DcreTnyeckast KyJabTypa pecTOpaHHOTO cepBHUca
TexHuueckas 3cTeTHKa U AU3aliH B pecTopaHe
Ocrtetruka opopMieHus IpoayKiuu (OJ1r0/1) pecTopaHa
OcTeTrka opopMIICHUS HHTEphEepa peCTOpaHa U MeCT 00CITY)KMBAIOLIETO MepcoHaa
DcTeTruKa BHEUTHEro 00JInKa paOOTHUKA pecTopaHa
Opranu3annoHHas KyJabTypa peCTOPAaHHOTO CEpBHCa
Opranuzanys MapKeTUHTOBBIX UCCIIEOBAaHUMN yCIyT pecTopaHa
Hosble BubI 6111071 1 HOBBIE (hOPMBI OOCITY’)KMBAaHUS B pECTOpaHe
Opranu3anus noxdoopa nepcoHasna pectopaHa
Opranu3anus pekjiamMbl B peCTOpaHHOM CEpBHUCE
HcTopuyeckoe pa3BuTHE CEPBUCHOM JIEATENBHOCTH U 3HaU€HUE cepbl 00CTyKUBaHUS Ha
COBPEMEHHOM JTane
OcoOeHHOCTH pa3BUTHUS CEPBUCHOM JIEATENHHOCTH B Pa3BUBAIOLINXCS CTPAHAX
Oco0eHHOCTH CEpBHUCHOM AedaTenbHOCTH B Poccun
Knaccudukanus yeayr
[To3unmoHnpoBaHuE CEPBUCHBIX YCIYT
CepBucHas 1esATebHOCTh Kak (hopMa yIOBICTBOPEHHSI TOTPEOHOCTEH YemoBeKa
CyIIHOCTh CEpBUCHOM IEATETLHOCTH U 3371a4l COBPEMEHHOT'O CEPBUCHOTO OOCTYKUBaHHS
CepBucHas 1e4TelbHOCTh U TOTPEOHOCTH YesIOBEKa
MapKkeTHHTOBble KOMMYHHKAIIUU B CEPBUCHOM 00CTYKMBaHUU
[IpeanponaxHslil cepBUC
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S7.
58.
59.
60.
61.
62.
63.

64.
65.
66.
67.
68.
69.
70.
71.
72.

[TocnenpoaaxHbIil cEpBUC

@uUpPMEHHBIN CEpBUC

OpraHu3annoHHas CTPYKTypa CEPBUCHOTO NMPEAIIPUITUS

OcHoBHBIE PYHKIIUHU CITYKObI cepBHCa

CucreMa IIaHUPOBAHUS B CEPBUCHOM J1€ATEIILHOCTH MPEANIPUITUS

[enu pa3paboOTKH cTaHAAPTOB OOCTYKUBAHHS

JKu3HEeHHBI LUK YCIyTU U CepBUCHOTO IpoaykTa. KauecTtBo yciyr, 0xuIaHus
noTpeOuTeneil U uX yJI0BICTBOPEHUE

®opmbl U Iporiece 00CTyKUBaHUS TOTpeduTeNIeH

IIcuxonoruyeckue aclieKThl CEpBUCHOM EATEIbHOCTH

KynbTrypa cepBrca 1 MOpaibHO-HPAaBCTBEHHBIH XapakTep OOIeHHs JroaeH

DTUYECKUE OCHOBBI, ETTOBOM 3TUKET U ICTETUYECKUE aCTIEKThl CEPBUCHON ACATEIbHOCTH
Crparerus ¥ TakTUKa MapKETUHIa CEPBUCHOIO NMPEANIPUATUS

Omnpenenenue obmeit 3pPeKTUBHOCTH PaOOTHI MPEANPHUATHS CEPBUCHOTO 00CITYKUBAHUS
Cucrtema npoABUKEHUS B AEATEIILHOCTU CEPBUCHOIO 00CITYKUBaHUS

Crpoc Ha yCIIyTu cepBUCa M €ro OCHOBHBIE TapaMeTPhI

Opranuzanus 6€300aCHOCTH PECTOPAHHOTO CEpBUCA.

HpaKTI/I‘IECKHe 3aJaHUuA K IK3AMEHY

1. Br16epuTe npaBrIIbHBINA OTBET:
['maBHOM 3aauelt oOecrieueHus: KauyecTBa YCIIYTH SBJISETCS:
yIIOBJIETBOPEHHUE OXKHIaHUN TTOTpeduTenei
NPEBBINICHUE OKUAAHUN MTOTpeOHuTENeH
HET BEpHOTO OTBETA
BEpHBI NIEPBBII B BTOPOU BapHAHTHI
2. [Toka3zaTh mocnen0BaTeIbHOCTD MOAYH OJTIOT;
a. Mkpa 3epHuCTast 0CETPOBLIX PHIO,
6. CenbJp a rapHUPOM
B. Cynak 3aJIuBHOM,
r. Ppiba mox Mmapunamom,
1. Cemra ¢ JINMOHOM
3. Yxkaxure IeHCTBHUS OHUIMAHTA, €CJIM TOCTH MPUHECITHU IIBETHI
4. [TonGepute nocyay AJisi PUTOTOBICHUS U MOAAYM CIETYIONMX OO
1 paku 6e3 oTBapa a KOKOTHHIIA
2 OJIMHEI 0 KOKHJILHUIA
3 pBI0a-KOKUIIb B 3aKyCcOYHas Tapelka
4 rpuObI B CMETaHE r KpYTJIO€ METAJUTMYECKOe OJIF0I0
I OapaH4MK
5. ITonGepute nocyny ans nogauu OO
1 cytae a | 6apaHuMK
2 MYJIUHT CyXapHbIN 0 | mecepTHas Tapenka
3 (h1amMOUpOBaHHbIE IEPCUKU B | MeTaJuIn4yecKasi KpeMaHKa
4 MOPOKEHOE I | CTeKJIIHHas KpeMaHKa
5. apOy3 Il | KpOHIIIENb
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Odopmure OmaHK cuera, €ClIM B pecTOpaHe I'OCTH 3aKaszalM: acCoOpTH pbIOHOEe - 4
MOPLUY, S3bIK 3aJIUBHOM, COYC XpeH - 4, cajar U3 CBEXHX MOMHJIOPOB U OTypLOB - 4,
rpubbl B CMETaHHOM coyce - 4, yxa c paccreraeM - 4, )apkoe B TOPIIOYKE «IIO-
KYIIEYECKH» - 2, KOTJIEThI MO-KUEBCKU - 2, MOPOXKEHOE «accopTu» - 4, Kode YepHBIH ¢
KOHBSKOM - 4, xye0 pxkanoit - 4* 100 r, xne6 mmenuunbii - 4* 100r, BuHO Oenoe
cTOJIOBOE «pKamuteam» - 1 Oyr. 0,75 1, BUHO KpacHOE CTOJIOBOE «kabapHe» - 1 OyT.
0,751, Boa MuHEpanbHast 0opxkomu - 4 OyT. 1o 0,511

Ioadepure mocyay AJisi mogaum 0JIK0A:
1 Kallla TypbeBCKas a | ;mecepTHas Tapelka

2 s10JIOKH, KapeHbIE B TECTE METAJUTMYECKOE KpYIJioe OJII00
3 OJINHYMKYU C BApEHbEM B | MOPLUMOHHASI CKOBOPOJA

4 (pPYKTHI B aCCOPTUMEHTE

(@)}

Bribepure npaBUIIbHBIN OTBET:
1) Pa3paboTka u BHEIPCHUE PALIMOHAIBHBIX (POPM U METOJI0B OOCITY)KHBaHHUS,
ABJISIETCS TJIABHOM 3aJ1a4eil:
2) mpoiiecca 00CTyKHBaHHs HACETICHHS
Ipolrecca NpoOU3BOJICTBA YCIIYT
CO3/1aHHMs YCIIOBUHM KadecTBa
HET BEPHOI'0 OTBETA

Bribepute npaBUIIbHBIN OTBET:
Cpena, B KOTOpOH OKa3bIBAIOTCS YCIYTU U B KOTOPOM B3aUMOAECUCTBYIOT
IIPOJIaBell U KIIMEHT 3TO:
BEPHOI'O OTBETA HET
KOHTAaKTHas 30Ha
npolecc 00CTyKUBaAHUS
COCTaB PBIHKA YCIIYT

10.

Br16epuTe HECKOIBKO MPAaBUIIBHBIX OTBETOB:

K oCHOBHBIM yciTyram B pecToOpaHHOM Ou3Hece He OTHOCUTCS:
OpOHUPOBaHNE HOMEPOB

MpHUEM U pa3MellleHne

PacucT IpH BLIC31C

o0ciyxuBaHue 0(OUIIMAHTOM

11.

BribepuTte HECKOJIBKO MPaBUIbHBIX OTBETOB!

ParnmonansHbie TEXHOJIOTHH B MIPEAOCTABICHUN YCIYT MUTAHUS HE BKIIFOYAIOT:
0€30MacHOCTh MOTPEOICHUS TTPOIYKTOB, O€30TXOTHOCTh B UCIOJIB30BAHUM MPOIYKTOB,
HKOHOMHYHOCTh

ACTETUYECKH BBIJICP)KAHHOE YKPAIICHUE 1T01aBaEMBIX OJIFO]T

KaueCTBEHHYIO MMOATOTOBKY O(PHUIIMAHTOB

3CTETUYECKUI BUJ pECTOPAaHA

12.

Br16epute HECKOIBKO MPaBUIbHBIX OTBETOB:
VYcnyra He o0nagaer cieyonMM1I KadeCTBaMU:
CIIOCOOHOCTH K XpaHEHUIO

HEOT/AETMMOCTb OT CBOETO UCTOYHUKA
HEM3MEHHOCTHIO KauecTBa

CHOCOOHOCTh K TPAHCTIOPTHPOBKE

13.

Br16eprTe HECKOJIBKO MPAaBHIIBHBIX OTBETOB:
KoHTakTHOM 30HOHM SIBASIOTCS:

30Ha PEMOHTA OBITOBOM TEXHUKH

pabodee MecTo mapuKmMaxepa

pabouee MEeCTo CTOMaToJiora
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30Ha PEMOHTa aBTOMOOWJIS

14.

BriOeprTe HECKOJIBKO MPaBUIIBHBIX OTBETOB:

Ha odunmansnom 6ankere B mporecce oocnykuBanus VIP-TiepcoH He UCTIONB3YIOTCS
TEXHOJIOTHH:

CHHXPOHHOT'O 00CITyKUBaHHS

€BpOTECHCKON TToaun Oro

WHAWBUIYAILHOTO OOCITYKMBaHUS O(DUIIMaHTAMU KaXJI0TO TOCTS
CaMOOOCITy)KHUBaHHUE

15.

Bribepure npaBUIIbHBIN OTBET:

WpeanbHoe ycioBHe, K KOTOPOMY CTPEMUTCS JIF000€ NPEANPUATHE — 3TO. ...
yIOBJIETBOPEHUE TOTPEOHOCTEN HACEICHHUS

II0JIHAS 3arpy3Ka IPOU3BOJICTBEHHBIX MOIIHOCTEN

puObLIb

HET BEPHOT'O OTBETA

16.

Bribepure npaBUIIbHBIN OTBET

Kakoit HopMaTUBHO-IIPaBOBOM aKT SIBJIIETCSI OCHOBHBIM IIPU COCTABIIEHUU JOTOBOPA
OKa3aHus ycayr?

3akoH «O 3amure npaB MOTPEOUTEIN»

3akoH «O TypUCTHYECKOU nesTenbHocTH B PDy

['paxnanckuit konekc PO

Tpynosoii konexkc PO

17.

Bribepure npaBUIIbHBIH OTBET

ITo BpeMeHu OCyILIEeCTBIEHHS CEPBUCA YCIYTH IEIATCS Ha:
0a30BbI€ U JIOIIOJHUTEIbHBIE

IIPENIIPOJAKHBIE U ITOCIIECITPOJAKHbBIE

OCHOBHBIE U BCIIOMOTaTEJIbHbIE

HET BEPHOT'O OTBETA

18.

Boi6epuTe npaBUIbHBINA OTBET:

Kakue Tpu KJIH04€eBbIX MOHATHS UCIIONb3YIOTCS IIPHU ONPENEIEHUH CEPBUCA:
oIpoc, NpohecCHoHaIN3M, Ka4eCTBO

yciyra, Clpoc, CIeLUaIuCT

JESITeIbHOCTh, HOTPEOHOCTD U yCIIyra

yciiyra, ToBap, KaueCTBO

19.

BeiOepuTe npaBuIIbHBINA OTBET:

OTANYUTENBHBIMUA OCOOCHHOCTSIMU YCIIYT SIBISIFOTCS:
HEPa3pbIBHOCTh IPOU3BOJICTBA U MOTPEOICHUS YCIYTH
HECOXPAaHAEMOCTb YCIIyT

HEe3a0bIBaEMOCTb yCIYT

HE BBICOKAasi CTOUMOCTh

20.

Bribepure npaBuIIbHBIN OTBET:

@DakTOpBI, HE BIUAIOIINE HA PA3BUTHE CEPBUCHOM IEATEIbHOCTH:
YPOBEHb Pa3BUTHs DKOHOMUKH U X031 CTBEHHAsI CUCTEMA

Mopaib U KyJIbTYpPHbBIE TPAIUINH, CIOXKHUBIINECS B JTAaHHOM OOIIECTBE
OOIIeCTBEHHBIE CTPYKTYPBL: TOJIUTHYECKUE TAPTUU

peNUTHs

21.

Bribepure npaBUIIbHBIN OTBET

[Tosryuenue ycayru 0e3 TUYHOrO B3aUMOACHCTBHSI C UCIIOTHUTENIEM YCIYTH Ha3bIBAIOT:
OECKOHTAKTHBIM

dhopMaTbHBIM

OecriaTHBIM

HaTypaJIbHbIM
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22.

Bribepure npaBUIIbHBIN OTBET

B 4em 3akimrogaercs HeoCsI3aeMOCTb YCIIYTH:

IpoLecC MPEIAOCTAaBIECHUSI M MOTPEOJCHUs YCIYr MPOTEKaeT OJHOBPEMEHHO, U
HOTPEOUTENH SIBJIIOTCS HEMOCPEICTBEHHBIMM YYaCTHUKAMHU 3TOTO IpolLecca

yCIyTH HE MOTYT OBITh IPOTECTUPOBAHBI M OLIEHEHBI IPEXKIE, YEM IOKYNaTelb HX
OILIATUT

OHM BO MHOIOM 3aBUCAT OT KBaIM(pUKAUMU pabOTHHKA, €ro WHIUBHIYaJIbHO-
JIMYHOCTHBIX YEPT U HACTPOCHMUS

HET BEPHOI'0 OTBETA

23.

Br16eprTe HECKOJIBKO MPAaBUIIBHBIX OTBETOB:

Jnst 6ojee ycCHemHOro MpOJABMXEHHUS PECTOPAHHBIX YCIIYT, OIBITHBIE PECTOPATOPHI
HCITOJIB3YIOT:

Show-kitchen

«IIBenckuii cTom»

YCIIYTH COMEJIbE

JETCKYI0 aHUMAIIHIO

24,

Boi6epute npaBuUIbHBINA OTBET:

Onpexnenurte (HakToOpsl, JAIOLIME YCIYraM 3aHUMaTh BaXHYIO POJIb B 3KOHOMHUKE:
BBICOKOH JJOXOJHOCTHIO (JIMKBUJHOCTBIO) YCIYT, KOTOPbIE, KaK IPABUJIO, TOTPEOIIAIOTCS
B MOMEHT UX IIPOU3BOJICTBA

OTHOCHUTEJIbHO HEBBICOKOW MaTE€pHaIOEMKOCTBIO (BKJIIOUasi TaK Ha3bIBa€Mble
HeMaTepuabHbIe YCIYTH), 4YTO YBEJIMYUBAET 00bEM 100aBICHHOM CTOUMOCTH, a,
CJIEI0BATEIIbHO, HALIMOHAJIBHBIN JJOXO/

KOPOTKHUM CPOKOM-TIOJIyYEHHS TUIAThI 3@ BBIIIOJHEHHBIC YCIYTU

OTHOCHUTEJIbHAsl OBICTPOTA BBIITOJIHEHUS

25.

Br16epuTe npaBrIIbHBINA OTBET:

KonTaktHas 30Ha — 310

T1000€ MECTO, T/Ie MPOU3BOAUTHCS YCIIyTa

MECTO, TJI€ yCIyTra MOXKET XPaHUTHCS

OTIpeIeIEHHOE MECTO KOHTAKTa KIIMEHTa U COTPYIHUKA CEPBUCHOM Cepbl
MECTO MO PEMOHTY 000PYI0BaHUsI MOTPEOUTENEH

26.

BriOepute npaBuiibHbIi 0TBeT: [Iporiecc NpuHATUS pelieHns NoTpeOuTeneM COCTOUT U3
CIEAYIOUIUX CTaINMN:

NOUCK MH(POPMALIMU, OCO3HAHUE MTPOOJIEMBI, OLIEHKA BAPHAHTOB, PELLICHHE O MOKYITKE
OCO3HAHME MPOOJIEMBI, TOUCK MH(OPMAINH, OIlEHKa BapUAHTOB, PEIICHHWE O TMOKYIIKE,
peaknys Ha MOKYIIKY

peakiysi Ha TOKYIKY, TOWCK HH(OpMAaIMK, OCO3HAaHHWE TMPOOJIEMBI, pEIIeHHE O
MOKYIIKE, peakIysl Ha MOKYTIKY

OCO3HaHHE NOTPEOHOCTH, BEIOOD, PEeIlIEHUE O MOKYIKE, MOKYIKa

217.

BeiOepuTe npaBuIIbHBINA OTBET:

Kaxkne n3 nepeyncieHHsIX yCcayr pecTopaHa OTHOCATCS K BCIIOMOTaTeIbHbBIM?
pe3epBUPOBAHUE CTOJIMKOB

BBI30B TaKCH

KOH/JIMIIHOHUPOBAHUE BO3yXa

AHUMaLHs

28.

Bri0epuTe mpaBUIbHBIN OTBET: XapaKTePUCTHKA YCIIYT:
HEOIPeIeNICHHOCTh KauecTBa

MOTYT HaKarIuBaThCs

nepeaada COOCTBEHHOCTH

TPAHCTIOPTUPYIOTCS

29.

Br16epuTe HECKOIbKO MPaBUIIBLHBIX OTBETOB: PecTopaHbl IO YPOBHIO O0CITYKUBaHUS U

18




HOMEHKJIATYpPE IIPEIOCTABIIAEMBIX YCIIYT OAPA3ACIIAIOTCS Ha KIIACChL:
JIFOKC

JE-TTFOKC

BBICLIEH KaTeropuu

IIEPBOM KaTEeropuu

30.

Br16epuTe nmpaBUIIbHBINA OTBET:

Pexxum paboThl TpeAnpUSATHHA, 3aHATHIX OKAa3aHUEM YCIYT, IOJDKHO OTBEYaTh TPEM
OCHOBHBIM TPEOOBaHUSAM:

CO3/1aBaTh y100CTBO 3aKa34MKaM MPU MOJIb30BAHUN YCIyTaMHU

CIOCOOCTBOBATh  JIOCTHIKEHUIO OKOHOMHYECKOW 3(PPEKTUBHOCTU  NEATEIHHOCTH
HIPEANPUITUI

o0ecreunTh ONTUMAIBHBIN PEKUM TPYAA U OTIIbIXa PaOOTHUKOB c(hephl cepBHrca
o0ecrieunBarh y100CTBO MAPTHEPOB

31.

Br16epuTe nmpaBUIIbHBINA OTBET:

Kakwue (akTopbl HE YUUTBIBAIOTCS IPU COCTABIICHHH MEHIO B PECTOpPAHE:
BKYCHI U KeJlaHUs TOCEeTUTENen

KBaJM (UKL TOBAPOB

CTOUMOCTH OJIroa

BHEITHUH BHUJT OQUIIMAHTOB

32.

BeiOepuTe npaBuiibHBINA OTBET: Y CTHOE WIIM TMCbMEHHOE BBIpaKEHHE MPETEH3UI
OTpeOUTENS IO MOBOLY 00CTYKUBAaHUS — 3TO:

HOUCK TIOHUMaHUS

NPU3BIB K COBECTH

xKanoba

KPUTHKA

33.

16epuTe NpaBUiIbHBIN 0TBET [lepruos BpeMeHH, B TeueHre KOTOPOro NOTpeOUTeb
B3aUMO/ICHCTBYET C UCIIOJIHUTENEM YCIYTH 3TO:
HOPMAaTHUBHOE BpeMs
BpeMsI 00CITy>KUBaHUS
pecypcHOe BpeMs
MHAUBUAYaJIbHOE BpPEMS

34.

Bri6epute npaBuibHbINA 0TBEeT: K JErHTUMHBIM ycIyraM OTHOCST:
HeJIETAJIBHEIE YCIIYTU

YCIIyTH, UMEIOIINE KPUMUHATBHBIA OTTEHOK

yCIIYTH, 0J100psieMbIe TOCY1apCTBOM U 00IIIECTBOM

HET MPaBUIBLHOTO OTBETA

35.

Boi6epute npaBUIbHBINA OTBET:

[Tpo0KUTETLHOCTh CEPBUCHOTO OOCITY)KMBAaHUS KOKTEHUIISI COCTABIISET:
JI0 2 —X 4acoB

ot 40 MuH

JI0 TIOJIyTOPA 4acOB

TpH yaca

36.

Bri6epute npaBuibHbINA 0TBET: /[Be OCHOBHBIE COCTABIISAIONINE XO3SIHICTBEHHOTO
cepBHca:

cdepa TEXHHUECKOT 0 )KU3Heo0ecieueHus

cdepa OBITOBOTO 0OCITYKUBAHHS HACETICHHS

chepa MHIUBUTYATEHOTO MTOTPEOICHUS

cdepa TpaHcopTa
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Tunoevie mecmoewie 3a0anus.

1. B npouecce onTMMHU3alMM MEHI0 YYHUTBHIBAIOTCH €ro IMO3UIUH, CPeaH KOTOPBIX
BBLICJSIIOT «3Be31bD» - 3TO

A. O4YEHb MOMYJSIPHBIE TO3ULIUH, HO HA HUX HE CJIEAYET TOPOIUTHCS MOBBIIATH LIEHY

b. camble «TOIOBBIE» MO3ULIMY B MEHIO, I3MEHEHUSIMU HE 3aTparuBaroTCs

B. He 06sagatoT nonynspHOCTbIO UMEHHO M3-3a BBICOKUX IIEH

I'. He mpuMeYaTenbHbIe MO3UINHU, CHUKAIONIUE 3()(HEKTUBHOCT 000PAUNBAEMOCTH CHIPhSI

2. 3agayeii ICUXO0JIOTMM PECTOPAHHOIO CEPBUCA SIBJISIETCS:

A. pa3paboTka METO/10B BO3JCHCTBUS HA FOCTS AJI1 CTUMYJIMPOBAHUS COBEPIIECHUS 3aKa3a

b. uszyuyenuwe mnorpeOHOCTEH TOCTS, KOTOPHIMU OHU PYKOBOJACTBYIOTCSA IPHU IOCEIIEHUU
pecTopaHa

B. wusydenuwe cmpoca Ha paziauuHble OJr0ga B 3aBUCHMOCTH OT II0Jla, BO3pacTa,
WHBUIYAIBHBIX OCOOCHHOCTEH TOCTEH

I'. Bc€ mepeuncienHoe

JI. HU4ero u3 nNepevyrcIeHHOro

3. IloMoskeT 1M pecTopaTopaM 3HAaHHe IICHXOJIOTHM KJIMEHTOB IpPH BbIOOpe cBOero
CerMeHTa pbIHKa?

A. na

b. Her

4. BoiOepuTe NpaBUJIBHBIA CTH/Ib Pad0Thl 0PUIMAHTA C Y4eTOM THIIOB TeMIIepPAMEHTOB
Yy KJIMEHTOB

1. BbBDKIAATh IIOKA I'OCTh YCIIOKOUTCS W TAKTUYHO HMPOAOJIDKUTH ITPUEM A. KIIWeHrT - XOJICPHK
3aKasa

2. 3d0CTPHUTb BHUMAHUC Ha IPCAJIaracMoM MCHIO b. KIIneHT - caHrBUHUK
3. CHATH 3aTOPMOKCHHOCTD B BHICKA3bIBAHUH CBOUX MMOKeJTaHUM B. kIneHT - MeITaHX OJINK
4, CO31aTh YBEPCHHOCTH B IPABUJIBHOCTH 3dKa3a I'. xnuenr - (bHeFMaTI/IK

5. BblﬁeplflTe COOTBETCTBUE MEKAY TEMIIEPAMEHTOM, KOTOPbIM Oﬁﬂa}IaIOT MOCETUTEC/IN H
HX MMOBCACHUECM B 34J1¢

1. pOBHBI B OBEJICHNUH, TEPIICIIUBbI, MAJTOAKTUBHBI A. KJIIUEHT - (hJIerMaTK
2. )KU3HEPAJIOCTHBI, OBICTPO BXOJAT B KOHTAKT b. KIMeHT - XoJepuk
3. BCHIBUILYMBBI, HACTPOEHUE HEYCTOMYMBO, NPSIMOJIMHENWHBI B. k1MeHT - caHrBUHHUK

4. CTECCHUTCIIbHBI, HepeHII/ITeJ'II)HI)I, MCIOJICHHO OCBaAMWBACTCA B HOBOI7[ F KIIMCHT - MCJIAHXOJINK
00CTaHOBKE

Tunoevie Keiicol:

Curtyauus 1: Bel paboTaere 3aBeylOIIUM IIPOU3BOJICTBOM CTOJIOBOM MPHU BBICIIEM Y4eOHOM
3aBeneHnu. KomudectBo exxeaHeBHO mutatonuxcsi coctaBisier /00 venosek, u3 Hux 300 yemoBek
MUATAIOTCS IO KOMIUIEKCHOMY MeHIO U 400 - 1o MeHIO co CBOOOHBIM BbIOOpOM O:t01. CocTaBbTE /1B
BH/IA MIJITAHA-MEHIO HAa 3UMHUI NIEPHUO/I.

Cutyanus 2: CoctaBbTe MEHIO:

- ans pectopaHa | kaTeropuu Ha OCEHHUH MEPHOJ, €CIU MO aCCOPTUMEHTHOMY MHHHUMYMY
MPEAYCMOTPEHO: XOJIOIHBIX OJIFO/ 1 3aKycOoK — 10 HaMMEHOBaHUMN, TOPSIYUX 3aKYCOK — 2, CyINOB — 4,
BTOpbIX Topsuux Omon — 11, chmamkux Omon — 4, TOPSYUX W XOJOJHBIX HAMHUTKOB MO 2
HAMMEHOBAHUS, KOHAUTEPCKUX U3AEIUN — 5 HAMMEHOBAHUH.

- TIPEUIOKUTE BO3MOKHBIE BUJBI MEHIO, KOTOPBIE MOTYT OBITh MPEIYCMOTPEHBI Ha JIAHHOM
MPEANPUITHHN U OMTUIITUTE UX OTIIMYUTETHHBIE 0COOCHHOCTH

- yKaxkute TpebOBaHUS K TMOJTOTOBKE MEpPCOHala, paboTalolero B 3ajie, Mpu ero pabore ¢
MEHIO
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- IPEJIOKUTE BapUAHTHI 0()OPMIIEHUSI MEHIO KaK OJJHOTO U3 OCHOBHBIX PEKJIaMHBIX CPE/CTB B
PECTOPaHHOU MPAKTUKE

Ilpumeput 6onpocoe ons onpoca:

1. Yro oTpakaeT TeMaTu4ecKasi U TUIIOJIOTMUECKasl HallPaBJIEHHOCTh pecTopaHa’?
2. Kak pasznuuarorcs 6apsl 110 ypoBHIO KOMGOPTHOCTH?

3. JlaiiTe onpeneneHue ycayru oOmecTBeHHOrO IIMTaHUSI.

4. JlaiiTe onpenesieHre mpoiecca 00CITyKUBaHHUSL.

5. JlaiTe XapaKTepUCTUKY CETEBBIX U HE3aBUCUMBIX PECTOPAHOB.

Ilpumepvt mem 2pynnoewix ouckyccui.

1. Muoroo0Opasue OopraHu3alUOHHBIX (OPM PECTOPAHHOTO OOCIYXKMBAaHHUS B COBPEMEHHOM
METrarojnuce

2. Tousitue pecropanHoro cepsuca. Crenuduka ycayr Kak ToBapa

3. OCOOEHHOCTH OpraHM3allid  OOCIY)KHBAaHHSA B PECTOPaHaX pas3IM4YHbIX KIACCOB |
crerraIn3amui

4, Metopl 00CITY)KUBAHHS M X KIaCCH(DUKALUA B PECTOPAHHOM MPAKTHKE

Temamuxa unoueudyaIbHbIX NPOEKMOE:

1. Pa3zpaboTka KOHIENIMU TPEANPUATHS TUTAHUS.
2. ®opmupoBaHue arMochepsl 3aj1a 00CTyKUBAHUS
3. PazpaboTka pupMEHHOTO CTHIISI IPEATIPUSATHUS TTUTAHUS

Temamuka ooxknaooe:

1. Ilpuem numoMaTH4eckod NpPakTUKU «bokan mamMmaHcKoro» B 3aBeleHUSX cdepbl
pecTtopaHHOro Ou3Heca
2. XapaKTepHCTHKAa COBPEMEHHBIX BUIOB YCIYT M (opM OOCITyKUBaHHS: IIBEICKUN CTOI,
ChIpHAs TEJEXKKa, ChIpHAs Tapeika, CTOJ-IKCIPEcC, 3al-3KCIpecc, OW3Hec-JIaHY,
BOCKpECHBIN OpaHy, Koge-Opeiik
3. Bunel pa3BiekaTelbHBIX POrpaMM, IPAKTUKYEMbIX MPU OpraHU3alMy JOCYTOBBIX YCIyT
B 3aBeJICHUAX c(pepbl peCTOPaHHOTO OH3HECA
4. MeHI0 TeMaTHYECKUX MEPOIPUATHIHA
5. Ilpubopsl coenuagbHOrO Ha3HAu€HUs, MPAKTUKYEeMble B  3aBEIEHUSAX  c]epsl
pecTropaHHOro Ou3Heca
TunoBasi CTPyKTypa 3K3aMeHALMOHHOTI0 OMJIeTa
Haumenoeanue oyenounozo cpeocmea Makcumanwvhoe
Konuuecmeo 06annos
Bonpoc 1 15
Bonpoc 2 15
IIpaxmuueckoe 3adanue 10
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Iloxka3aTeu U KPUTEPUH OLIEHNBAHUS IVIAHUPYEMbIX Pe3yJIbTATOB OCBOEHUSI KOMIEeTeHIHI 1
pe3yJabTaToB 00y4eHHs, IIKAJIA OLleHUBAHUS

Tabauia 6

Ixana

OICHUBAHUA

dopmupyemMble
KOMIIeTeHIIUH

Nuaukarop
JTOCTHKEHHS
KOMIIETEeHIHNH

Kpurepuu
OLlCHUBAHNS

YpoBens
OCBOECHHS
KOMIIeTEeHI M

85—
100
0aJIsI0B

«OTJIMYHO»

I1K-4
I1K-5

[1K-4.1
[IK-5.2

3HaeT BEpPHO U B MOJHOM 00beMe:
TEOPUU MEKIMYHOCTHOTO U JIEJIOBOTO
0OIIeHNS, TIEPErOBOPOB,
KOH(IMKTOJIOTMU B COOTBETCTBHH CO
CTaHJapTaMU Ka4ecTBa CCPBHCHOM
NeSTeIbHOCTH MPENPHUATHI TTHTaHUS
METOJIbI B3aUMOICHCTBHS C
MOTpeOUTEIMHU, TApTHEPAMH U
NPYTUMH 3aUHTEPECOBAHHBIMH
CTOPOHAMH JIJIsI PELICHHS
MpPOOIEMHBIX CHTYalUi
'YMeeT BepHO U B IIOJTHOM 00beMe:
[OJTE30BATHCSI THOCTPAHHBIM SI3BIKOM
C YUETOM XapaKTepUCTUK
MOCTOSTHHBIX KIIMCHTOB MPEANPHUATHS
MUTaHMS JUII COOTBETCTBHS C
pernaMeHTaMu NpeanpHATHI
MUTaHKS, OPIraHU30BbIBATH YCTHHIE U
MICHbMEHHBIE KOMMYHHKAIIUH C
MOTPEeOUTENSIMU, TAPTHEPAMU U
3aHHTEPECOBAaHHBIMU CTOPOHAMH IS
SILIeHHUS] TPOOJIEMHBIX CUTYalUH

IIpoaBuHYTBIH

70 -84
0aJ10B

«XOpOIIOo»

I1K-4
I1K-5

[1K-4.1
[1IK-5.2

3HaeT ¢ He3HAYUTEIbHBIMU
3aMe4YaHHSAMU:
TEOPUU MEKIUYHOCTHOIO U AEJIOBOIO
OOILCHNS, IEPETOBOPOB,
KOH(IMKTOJIOTUH B COOTBETCTBHHU CO
CTaHJapTaMH KadeCcTBa CEPBUCHOM
NESATEIBHOCTH IIPEANIPUATHI IUTAHUS
METO/bI B3AaUMOJECHUCTBUS C
MOTPEOUTEISIMU, TAPTHEPAMH U
IPYTUMH 3aHHTEPECOBAaHHBIMU
CTOPOHAMH ISl PELLIECHUS
MPOOIEMHBIX CUTYalui
YMmeeT ¢ He3HAYUTENIbHBIMH
3aMe4YaHHSAMU:
[10JIb30BaThCsl UHOCTPAHHBIM S3bIKOM
C Y4E€TOM XapaKTEPUCTHK
[IOCTOSIHHBIX KJIMEHTOB IPEIIPUATUS
MUTAHUS AJI51 COOTBETCTBHUS C
[perilaMeHTaM| NpeAnpUsATUi
MMUTAHUS; OPraHU30BHIBATH YCTHBIE U
MUCbMEHHbIE KOMMYHMKALMH C
MOTpeOnTENIMHU, TApTHEPAMH U
3aHTEPECOBAHHBIMU CTOPOHAMMU IS
SILICHUS] MPOOIEMHBIX CHTYalUH

IToBBIIEHHDBIH

50 - 69
0aJJ10B

«YAOBJICTBOPUTECJIBHO»

I1K-4
IK-5

[IK-4.1
[IK-5.2

3HaeT Ha 6230BOM yPOBHe, ¢
olIUOKAMM:

TEOPHH MEKIMYHOCTHOTO H JICIOBOTO
0OIIEHMSI, TIEPETOBOPOB,
KOH(JIUKTOJIOTHH B COOTBETCTBUH CO
CTaHIapTaMH Ka4eCTBa CEPBUCHOM
MEeSITeIbHOCTH TPSATIPHUSITAN THTAHUS
METOIbI BBaHMOﬂeﬁCTBHH C
MOTpeOUTENIMH, TAPTHEPAMH U
IPYTUMH 3aUHTEPECOBAHHBIMU
CTOpPOHAMH JJIsl pEIICHUS

ba3oBblii
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MPOOIEMHBIX CUTYyaIui
YmeeT Ha 6a30BOM ypOBHe, ¢
omIMOKaAMM:
MOJIb30BATHCSI MHOCTPAHHBIM SI3BIKOM
C YIE€TOM XapaKTePUCTHK
TOCTOSIHHBIX KJIIMCHTOB MPEATPHUATHS
MUATAHUSA IJI51 COOTBETCTBHUS C
[periIaMeHTaMy IPEATNPUITUHN
MMATAaHWS; OPTaHI30BEIBATE YCTHBIE H
MUCHMEHHBIC KOMMYHHKAIIUH C
MOTPeOUTEIIMH, TAPTHEPAMH U
3aMHTCPECOBAHHBIMU CTOPOHAMH IS
SIICHSI TPOOJICMHBIX CUTYaIHH

MeHee
50
0aJL10B

«HEYAOBJIETBOPUTEJIBHO»

I1K-4
IK-5

[1K-4.1
[1K-5.2

He 3HaeT Ha 6a30BOM ypOBHe:
TEOPUH MEKINYHOCTHOTO U JIEIOBOTO
0OIIeHNS, TIEPErOBOPOB,
KOH(IMKTOJIOTMU B COOTBETCTBHH CO
CTaHJapTaMU Ka4ecTBa CCPBHCHOM
NeSTeIbHOCTH MPENPUATHI TTHTaHUS
METOJIbI B3aUMOICHCTBHS C
MOTPEeOUTENSIMU, TAPTHEPAMHU U
NPYTUMH 3a0HTEPECOBAHHBIMH
CTOPOHAMH JIJIsI PELICHHS
MpPOOIEMHBIX CHTYalUi

He ymeeT Ha 0a30BOM ypoBHe:
[OJTE30BATHCS] HHOCTPAHHBIM SI3BIKOM
C YUETOM XapaKTepUCTUK
[OCTOSIHHBIX KIIMEHTOB MPEANPHUATHS
MUTaHMS JUII COOTBETCTBHS C
pernaMeHTaMu NpeanpHATHI
MHUTaHKS; OPTraHU30BbIBATh YCTHBIC U
MICHbMEHHBIE KOMMYHHKAIIUH C
MOTPEeOUTENSIMU, TAPTHEPAMU U
3aHHTEPECOBAaHHBIMU CTOPOHAMH IS

€IICHUs] MPOOJIEMHBIX CUTYyaIul

Komnerenuuu He
copMupoBaHbI
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MUHHUCTEPCTBO HAYKH M BHICIIIEI'O OBPA3OBAHMSA POCCUICKOM ®EJEPAIIAN
DenepalibHOE TOCYIAPCTBEHHOE OHOKETHOE 00pa30BaTe/IbHOE Y4peskIeHHe BbICIEro 00pa3oBaHMsI
«Poccuiickuii 3xoHoMuYeckuil yuusepcurer umenu I'. B. Ilnexanosa»
Kpacnonapckuii puiauan PIY um. I'. B. [li1exanosa

cDaKy.TII)TeT 9KOHOMHKH, MCHCI?KMCHTA XU TOPT'OBJIA

Kadenpa ToBapHOii 3KCIEPTU3BI, TEXHOJIOTUH TOPTOBJIM U PECTOPAHHOTO OM3HECA

AHHOTAIIMSA K PABOYEH ITPOT'PAMME JTUCIUILIAHBI

B1.B.02 CEPBUCHAS JEATEJbHOCTD NPEJANPUATUN IUTAHUA

Hanpasiaenue noaroroBku 19.03.04 TEXHOJOI'USA ITPOAYKIIUA U
OPT'AHU3BAIIUSA OBIIECTBEHHOI'O IITUTAHUSA

Hanpasiaennocts (mpo¢uiib) nporpaMmMsl
TEXHOJIOI'USA 1 OPTAHU3ALINA PECTOPAHHOI'O BU3HECA

YpoBeHb BbICHIEr0o 00pa30BaHMS bakanaspuam

Kpacnomap — 2023 r.

24



1. leapb ¥ 3a1a94 AUCHUIIHHBI:

Llenpto y4yeOHOW muctUIUTUHBL «CepsucHas OesamenbHOCMb NPeOnpusmuil  NUMaHus»
SIBJIICTCS M3y4YCHHE TCOPETHUECKUX W TMPAKTUYSCKHX BOIMPOCOB IUIAHUPOBAHUS, OPTaHHU3AIUN U
COBEPILICHCTBOBAHMS CEpBUCAa B JIEATEIHLHOCTH MPEIIPUATHS OONIECTBEHHOTO IUTAHUS JUIS
(hopMHUpOBaHHS CEPBHCHOTO IMpOIlecCa W CTAaHIAAPTOB OOCTY)KUBaHUS TMPEANPUATHN MUTAHUS,
3¢ HEKTUBHOTO pa3perieHus MPOOIEMHBIX CUTYAI CEPBUCHOM JACSATEIBHOCTH.

3anaun yueOHOU AUCHUIUTMHBL «CepsucHasn 0essmenbHoCmyb NPeOnpUsmuLL NUMaHus»:

- chopmupoBarh 0a30BBIC TPEACTABICHUS O LEISIX M 3ajJa4ax CEPBUCHON JEATEIHHOCTH
MPEANIPUSATHI TUTAHUS;

- m3y4uTh (OpPMBI, METOIbI M TMpaBWiia OOCITY)XHBAaHUS TOCETHTEICH, OCOOCHHOCTH
OpraHM3alli CEPBHUCHON JEATETbHOCTH M OOECleYeHHs HEOOXOJUMOro YpOBHS CEpBHCA B
OOIIECTBEHHOM IMUTaHHH;

- pa3BUTh HABBIKM OOCIY)KMBaHHS TOCTe B KOHTAKTHOW 30HE, COOJIFOJICHUS IPOTOKOJIA
JICJIOBBIX BCTPEY M 3TUKETA C YUETOM HAIlMOHAIBbHBIX U KOPIOPATUBHBIX 0COOEHHOCTENH Y0

- OCBOUTH TMPHEMBI OCYIICCTBICHUS KOOPIWHAIIMM U KOHTPOJIS, IPOBEICHUS OIECHKU
3P PEKTUBHOCTH JICATEIILHOCTH OOCITY>KMBAIOIIETO IepcoHalla TPEANPUSATHS THTAHHS, a TaKKe
TpeOoBaHUsT K TPOPECCHOHATHPHOMY IOBEACHUIO pPAa0OTHUKOB OOIIECTBEHHOTO TIUTAHHUS B
COOTBETCTBHUH CO CTaHIAPTaMHU OOCITYKHBAHHUS.

2. Conep:kaHue TUCHUILIHHBI:

wn HanmeHoBaHue pa3/iesioB / TeM AUCHUNIHHBI

OO61mas xapakTepuCcTHKa Mmpoiiecca 00CTyKUBaAHUS

XapakTepHucTUKa TOProBeIX moMenieHnit. CToioBsie MPUOOPEI, ocyna, Oenbe

HudopmaninonHoe odecnedeHre mporecca 00cnyKuBaHus

OTalbl OopraHu3alunu 06CJ'Iy>I(I/IBaHI/I$[. IloaroToBUTENBHBIN ATAIl

OOGcnyxuBanue norpeduTenei B pectopanax. O0Ciy)kMBaHUE MPUEMOB U OAHKETOB

CriennanbHble BUJIBI YCIyT U (JOpMBI OOCITY)KUBaHUS. Y CIIYTH 110 OpraHu3aiuu
00CTyKUBaHUSI THOCTPAHHBIX TYPUCTOB

I El R

YnpaBieHre KaYeCTBOM U CTpaTerusi 00CITy)KUBaHUs B 3aBEICHUSX CHEPhl PECTOPAHHOTO
OusHeca

TpyaoeMKkoCcTh IMCHHUILIMHBI cOCTaBsAeT 4 3.¢. / 144 yaca

dopma KOHTPOJS —IK3AMeH, Kypcoeas padoma
CocTaBuTeIb:

M.A. [IyOunuHa, TO1eHT Kadeapsl TOBAPHOU SKCIEPTU3HI, TEXHOJIOTHH TOPTOBIIU U PECTOPAHHOTO
ousHeca Kpacnonapckoro grmana POV um. I'.B. [1nexanosa
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