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AHAJIU3 PACHPEJIEJIEHUSA YPOBHA YJIOBJETBOPEHHOCTHU

B nanHOM pazjerne MPUBOJATCS KOJIMYECTBEHHBIC MOKA3aTeNIM YPOBHS YAOBICTBOPEHHOCTH
peCHOHI[eHTOB, HpI/IHI/IMaBH_II/IX y‘-IaCTI/Ie B aHKeTI/IpOBaHI/II/I. B Kadue€CTBEC OLCHKU ypOBHH
YIOBJICTBOPEHHOCTH PECIIOHICHTOB MPUHSATO CPEIHEE 3HAYCHHE 110 KaXKIOMY MTOKA3aTeIIo.

KputepuanbHoe 3HaUeHHWE MOKA3aTelsi YPOBHS YAOBICTBOPEHHOCTH MO KAXKIOMY BOIIPOCY
aHKEThl OIlEHUBAETCA Mo cieayromen mkane: 0-25 % — Hu3Kui ypoBEeHb YJIOBJICTBOPEHHOCTH, 26-
50 % — cpemuuit ypoBeHb yHoBIeTBOpEHHOCTH, 51-75 % — TOBBIIICHHBIH YpPOBEHBb

ynosieTBopEHHOCTH, 76-100 % — BBICOKMIA YPOBEHB YIOBICTBOPEHHOCTH.

1. ConocTraBHTEJbLHBLIH AaHAJIU3 OTBETOB CTYACHTOB 110 BblﬁOpKaM

1.1 YpoBeHb y10BJIETBOPEHHOCTH CTYIEHTOB 110 0JIOKY BOIIPOCOB
«Y10BJIETBOPEHHOCTH OPraHu3anMei, coaep:KaHneM U Ka4uecTBOM 00pa30BaTe/IbHOI0

npoiecca.»

1.7 OujenuTe foCTYMHOCTE YueOHOH 1 MeToqu4ecKoil TMTepaTyphl B ...
1.10 OueHHTe KaueCTBO W OTIEPaTHBHOCTD PaboThl COTPYIHHKOE YHH...

1.6 OuennTe JOCTYIHOCTE COBPEMEHHbIX HH(OPMAaIMOHHBLX TEXHOMOIH. .
1.11 Kax 6b1 Bbl olleHHH 3(ipeKTHBHOCTS 0bpaTHOH CBA3H (Yepes 3...

1.3 OyennTe NpHMeHeHHe COBpeMeHHbIX 00pa30BaTe/bHEIX TEXHOMOTH. .

1.1 OqEHHTE Ka4eCTBO NMpOoBENEHHA TeKHOHHLIX H NPAKTHYECKHX 34...

Bonpoc

1.9 OnjeHuTe BOSMMKHOCTb PEATH3ALMH HH/HBH/Ya/IbHOH TPaeKTOPHH...
1.5 Ouennre obecnedenne gUCLUINE yueOHbIM H NabopaTopHeM 0a...
1.2 OuenuTe pacnucaHue 3aHATHI

1.8 TocTaTouHo M 3HaHHi, yMeHHl 1 HaBbIKOB, Moy4yaeMblX Bamy ...

1.4 OujeHuTE COCTOAHHE AyJHTOpPHOrO oHja (ayaHTopuil, naboparo...

01 2 3 4 5 6 7 8 9 10
Cp. 2HaueHHe

Pucynok 1.1 - Pactipenenenue nokasaresneil ypoBHs yIOBJIETBOPEHHOCTH CTYIEHTOB 110 OJIOKY BOIIPOCOB

«y,I[OBJ'ICTBOpCHHOCTL OpI‘aHH3aI.IPICﬁ, COACPKaHUEM U Ka4E€ECTBOM O6paBOBaTCJ'IBHOFO mpouecca.»
WNunexc yaoBIEeTBOPEHHOCTH MO OJIOKY BOMPOCOB «YIOBJIETBOPEHHOCTh OpraHU3aIIMEH,
COJZIepKaHMEM B Ka4eCTBOM 00pa30BaTeIbHOTO MpoIiecca.» paBeH 8.7.
PesynbraTthl aHKeTHpOBaHUS CTYACHTOB IO oOpa3zoBarenbHON mporpamme «38.03.02
MeHeKMEHT Ha MPEANPUATUSIX PeCTOPaHHO-TOCTUHUYHOTO Ou3Heca u TypuszMa (OI'OC BO 3++)»
MOKA3bIBAIOT, YTO KpUTEpHUATbHBIC 3HAUEHHUS YPOBHS YAOBIETBOPEHHOCTH PAaCIpEICICHbI

CJIETYIOIIUM 00pa3oM:

Hu3zkuit ypoBeHb y10BI€TBOPEHHOCTH HE BBISBJIEH HU 110 OJJHOMY BOIIPOCY.
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CpenHuil ypoBeHb yIOBJIETBOPEHHOCTH HE BBISBIEH HU 1O OJIHOMY BOIIPOCY.

IToBbIlIEHHBIN YPOBEHb YA0BIETBOPEHHOCTH HE BBIABIICH HU 110 OJHOMY BOIPOCY.

Bbicokuil ypoBEHb YIOBIETBOPEHHOCTM OTMEuYEH 10 Bompocam: «OIEHUTE KadyecTBO
NPOBEICHUS JICKIIMOHHBIX M MPAKTUYECKUX 3aHATHI», «OLUEHUTe pacucaHue 3aHATHID», «OueHuTe
NPUMEHEHHE COBPEMEHHBIX OOpa30BaTENbHBIX TEXHOJIOTMH B TpenofaBaHum», «OueHuTe
COCTOSIHUE ayAuTOpHOro (oHAa (ayauTopui, nabopaTopuil u T.I.) A 3aHATHIDY, «OueHute
o0ecrieueHre IUCHUIUIMH Y4eOHBIM M J1TAOOPaTOpPHBIM OOOpPYIOBAaHUEM (MYJSDKU, TPEHaXEPHI U
T.L.)», «OUeHUTe IOCTYHHOCTh COBPEMEHHBIX HH(OPMAIMOHHBIX TEXHOJOTHH (BO3MOXHOCTD
paboTaTth Ha KOMIBIOTEpE, HCIOJIb30BaTh pecypchl UuTtepuer, Wi-Fi)», «OueHure n0CTyNHOCTH
yueOHOM U METOJUYECKON JIUTepaTypbl B OUOIMOTEKE U B 3JIEKTPOHHOM 00pa3oBaTEeIbHOM cperey,
«/loctaTouHO 1M 3HaHWW, YMEHUH W HABBIKOB, I[OJy4YaeMblX Bamu g ycnemHoro
TPYHOyCTpoicTBa?», «OIEHUTE BO3MOKHOCTh peaTH3alliil HHINBUYaTbHON TPACKTOPUU 00yUeHUS
(BO3MOXKHOCTD OOydYEHHS 1O WHAWBUAYAIBHOMY IUIaHy, BbIOOpa JWCIUIUINH, TEMAaTHKH paboOT H
IPOEKTOB U JIp.)», «OLIEHNTEe Ka4yeCTBO U ONEPATUBHOCTh pabOThI COTPYAHUKOB YHUBEPCUTETA IIPU
oOpallleHd K HUM, CBOEBPEMEHHOCTbh MONydeHUs HHpOpManuu 00 y4eOHOM U BHEy4yeOHOM
nporeccey», «Kak 0b1 Bol onennin 3¢ppekTuBHOCTE 00paTHO# CBSI3M (depe3 AIIEKTPOHHYIO MOUTY,
TeneoH, B BUJC HWHIMBUAYAJIBHBIX KOHCYJIbTAllMi Ha Kadeape W T.J1.) NpH OOpalIeHUH K

MIPENO0/1aBaTelIIM BHE 3aHATUI?».

2. BbIBOABI 1 peKOMEHIaANH

10

O1leHKa YPOBHHA Y/IOBIETBOPEHHOCTH
en

Y0BNeTBOPeHHOCTb OPraHu3aLuel, cojepiaHieM H KauecTBoM obpa...
Hazpanue TemaTHueckoro 610Ka nokasareeii
Pucynok 2.1 - CpenHss OIIeHKa YAOBICTBOPEHHOCTH (TI0 TEMAaTUYECKUM OJIOKaM TOKa3aTesei)
Cpennsis OlIeHKa YAOBIETBOPEHHOCTH CTYICHTOB 1O OJIOKY BOIIPOCOB «Y IOBJIETBOPEHHOCTH
0pI‘aHPI3aI.IPIeI>i, COACPIKAaHUECM 1 KaUCCTBOM OﬁpaSOBaTCJ'IBHOI‘ O Ipornecca.» paBHa 87, YTO ABJIACTCA

HIOKa3aTesieM BBICOKOTO YPOBHs ynoBieTBopérHoctH (75-100%).
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[To pe3ynpTaTamM aHKETHPOBAHMS, B KOTOPOM IMPHUHSUIM ydacTue 16 pecrioHIEHTOB, MOXKHO
KOHCTATHPOBATh, YTO MHAEKC YIOBJIECTBOPEHHOCTH CTyIAeHTOB paBeH 8.7 (75-100%) (cm. PucyHok
2.1), 49ro sBASETCS TOKa3aTreleM BBICOKOTO YPOBHS OOMIEH  yIOBICTBOPEHHOCTH IO
oOpazoBarenbHOil mporpamme  «38.03.02 MeHeKMEHT Ha HPEANpHUATHSAX  PECTOPAHHO-
rocTuHUYHOTO O6u3Heca u Typusma (OPI'OC BO 3++)».

B uenom, mo pesyiabTaTaM aHKETHUPOBAaHUS HAOIIOJAETCsl TEHIEHIUS OOLIel BBICOKOI
YIOBJIETBOPEHHOCTU IO HCCIEAyeMbIM TeMmaTukaMm. JlaéTcsi BbICOKas cyMMmapHasi OLIEHKa I10
BBIJICJIEHHBIM TPYIIIaM BOIPOCOB aHKETHPOBAHUSL.

B kadecTBe pekOMEHJAIMH MO0 COXPAHEHHUIO BHICOKOTO YPOBHSI YIOBJIETBOPEHHOCTH MOKHO
OTMETUTh HEOOXOIUMOCTh PETYISPHOIO MPOBEACHUS aHKETUPOBAHUS PECIIOHCHTOB, YTO MO3BOJIUT
MUHUMU3HUPOBATh PUCKU M OyJeT crnocoOCTBOBaTh MPUHATHIO 3((HEKTUBHBIX YHPaBICHUYECKHX

peLeHui.

3. IlepeyeHn moka3areJieil 1J1si OLIEHKHA YPOBHS yIOBJIECTBOPEHHOCTH

PECTIOH/IEHTOB

1. Y10BJI€ETBOPEHHOCTHh OpPraHu3anueid, coaep:KaHueM U Ka4eCTBOM 00pa30BaTeIbLHOIO

npouecca.

1.1. Ouenure KkayecTBO NPOBEACHUS JIEKIIMOHHBIX U MIPAKTUYECKUX 3aHATUN

1.2. Ouenute pacrucaHue 3aHATUM

1.3. Onenure npuMeHEeHNE COBPEMEHHBIX 00Pa30BaTeNbHbIX TEXHOJIOTUH B IIPETOaBaHUN

1.4. Ouenurte cocrosiHue ayauTopHOro (oHma (ayauTopuid, jgabopaTopuid W T.IL.) IS
3aHATHI

1.5. Ouenute obecneuyeHUe AUCHUIUIMH Y4eOHBIM U J1a0OpaTOpHBIM 000pPYIOBaHHEM
(MyJISIKH, TPEHAXKEPHI U T.11.)

1.6. OueHute OCTYNHOCTh COBPEMEHHBIX HH(MOPMAIIMOHHBIX TEXHOJOTHI (BO3MOXKHOCTb
paboTaTh Ha KOMITBIOTEPE, UCTIONB30BaTh pecypehl MuTepHeT, Wi-Fi)

1.7. Ouenute NOCTYNHOCTh Y4€OHOH M METOAMYECKOH JMTEepaTrypsl B OuOIMOTEKE U B
3JIEKTPOHHOM 00pa3zoBaTeIbHON cpee

1.8. JloctaTouHO JM 3HaHUI, YMEHMH W HaBBIKOB, MOJy4aeMblXx Bamu 1is ycnemHoro
TpyroycTporcTaa?

1.9. Omenutre BO3MOXKHOCTh pealU3allUd HWHAUBUAYAJIBHONH TpPAaeKTOPHUH OOy4YEeHHS
(BO3MOKHOCTh OOy4YeHMsI 10 MHJIMBUAYAJbHOMY IUIaHY, BHIOOpa TUCHMILUIMH, TEMAaTUKU padoT u
IIPOEKTOB U JIp.)

1.10. OueHure KadyecTBO U OIEPATUBHOCTH pPabOThl COTPYAHHKOB YHHUBEpPCHUTETa IPHU
oOpallleHnl K HHM, CBOEBPEMEHHOCTh IMOJIydeHHUs HHopManuu 00 y4yeOHOM U BHEy4eOHOM

npoiiecce
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1.11. Kak 651 Bbr onenunu 3¢ (heKTUBHOCTh OOpaTHOM CBS3U (Uepe3 JICKTPOHHYIO TOUTY,
tenedoH, B BHUAC HHIMBHAYAIbHBIX KOHCYJbTalMd Ha Kadeape W T.1.) mpu oOpamieHUH K

MPENo/IaBaTelisiM BHE 3aHATHII?
4. CTaTHCTHKA 0TBETOB HA BONPOCHI 3AKPHITOI0 THUIIA

1. baok BOIIPpOCOB «y)IOBJ'leTBopeHHOCTL opraHnsauneﬁ, coacpkaHuEM U
Ka41e¢CTBOM 06pa30BaTeJ’leOFO mpouecca.»

Tabnuma 4.1 - Bonpoc «OnieHuTe Ka4eCcTBO MPOBEACHUS JICKIIMOHHBIX U MIPAKTUYECKUX 3aHATHIN)

Ne OueHo4Hoe 3HAYEHHE Yacrora % onpoumeHHbIX % OTBETHMBIIMX

1 1 0 0 0

2 2 0 0 0

3 3 0 0 0

4 4 0 0 0

S) 5 3 18.75 18.75

6 6 0 0 0

7 7 0 0 0

8 8 2 125 125

9 9 2 125 12.5

10 10 9 56.25 56.25
HToro oTBEeTUBIINX: 16 100 100
He oTBeTnmnu: 0 0
Uroro 16 100

Tabnuma 4.2 - Bonnpoc «OneHnTe paciicaHue 3aHATHI»

Ne OneHo4yHoe 3HAYCHHE Yacrora % onpoueHHbIX % OTBETHBILIUX

1 1 0 0 0

2 2 0 0 0

3 3 1 6.25 6.25

4 4 0 0 0

5 5 2 12.5 12.5

6 6 0 0 0

7 7 1 6.25 6.25

8 8 2 12.5 12.5

9 9 3 18.75 18.75

10 10 7 43.75 43.75
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Htoro orBeTuBLINX: 16 100 100
He orBeTunu: 0 0
Hroro 16 100

Tabmuua 4.3 - Bonpoc «O1nieHnTe NpIMEHEHNE COBPEMEHHBIX 00pa30BaTeIbHBIX TEXHOJIOTHH B

MIpernojaBaHum
Ne OueHo4Hoe 3HAYEHHE Yacrora % onpomeHHbIX % OTBETHMBIIMX
1 1 0 0 0
2 2 0 0 0
3 3 0 0 0
4 4 1 6.25 6.25
) 5 1 6.25 6.25
6 6 0 0 0
7 7 0 0 0
8 8 2 125 12.5
9 9 2 125 12.5
10 10 10 62.5 62.5
HToro oTBETHBIIHX: 16 100 100
He orBetnnm: 0 0
HUroro 16 100

Tabnuua 4.4 - Bonpoc «O1eHnTe COCTOsIHUE ayUTOPHOr0 (hoHAa (ayIuTOpHid, 1abopaTtopuii u T.I1.)

JUIA 3aHATHH

Ne OneHovyHoe 3HAYCHHE Yacrora % onpomeHHbIX % OTBeTHBIIMX
1 1 0 0 0
2 2 0 0 0
3 3 1 6.25 6.25
4 4 1 6.25 6.25
5 5 2 12.5 12.5
6 6 1 6.25 6.25
7 7 0 0 0
8 8 1 6.25 6.25
9 9 2 12.5 12.5
10 10 8 50 50

[EEN
(o]

Htoro orBeTUBIINX: 100 100
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He orBeTunu: 0 0

Hroro 16 100

Tabnuma 4.5 - Bonpoc «OnieHute o6ecneueHne TUCIHUILINH YIeOHBIM U JIa00PaTOPHBIM

obopynoBaHueM (MYJISDKH, TPEHAKEPHI U T.11.)»

Ne OueHo4Hoe 3HAYEHHE Yacrora % onpomeHHbIX % OTBETHMBIIMX
1 1 0 0 0
2 2 1 6.25 6.25
3 3 0 0 0
4 4 1 6.25 6.25
S) ) 1 6.25 6.25
6 6 0 0 0
7 7 1 6.25 6.25
8 8 1 6.25 6.25
9 9 2 125 12.5
10 10 9 56.25 56.25
HToro oTBEeTUBIIHX: 16 100 100
He orBetnnm: 0 0
Hroro 16 100

Tabnuua 4.6 - Bonpoc «O1eHnTe 10CTyIHOCTh COBPEMEHHBIX MH()OPMAIIMOHHBIX TEXHOJIOTHI

(BO3MOXKHOCTH paboTaTh Ha KOMIIBIOTEPE, UCIOIL30BaTh pecypcebl MHTepHeT, Wi-Fi)»

Ne OneHo4yHoe 3HAYCHHE Yacrora % onpomeHHbIX % OTBeTHBIIMX

1 1 0 0 0

2 2 0 0 0

3 3 0 0 0

4 4 1 6.25 6.25

5 5 1 6.25 6.25

6 6 0 0 0

7 7 0 0 0

8 8 1 6.25 6.25

9 9 3 18.75 18.75

10 10 10 62.5 62.5
Htoro oTBEeTUBIINX: 16 100 100
He oTBeTnmnu: 0 0
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Uroro 16 100

Tabnuma 4.7 - Bonpoc «OneHuTe 10CTYITHOCTh Y4eOHOM M METOIMYECKOM JIMTEPaTypPhI B

OMOJIMOTEKE U B AJICKTPOHHOM 00pa30BaTEIIHLHOM cpeey

Ne OueHo4Hoe 3HAYEHHE Yacrora % onpoumeHHbIX % OTBETHMBIIMX
1 1 0 0 0
2 2 0 0 0
3 3 0 0 0
4 4 0 0 0
5 5 1 6.25 6.25
6 6 0 0 0
7 7 0 0 0
8 8 2 125 12.5
9 9 1 6.25 6.25
10 10 12 75 75

HToro oTBEeTUBIIKX: 16 100 100

He otBetnnu: 0 0

Hroro 16 100

Tabnuna 4.8 - Bonpoc «JlocTaTo4HO 11 3HaHU, YMEHUIN U HaBBIKOB, ITOJyyaeMbIx Bamu ams

YCHENTHOTO TPYAOYCTPOUCTBA?Y

Ne OuneHo4yHOe 3HAYEHHE Yacrora % onpomeHHbIX % OTBeTHBIIMX
1 1 0 0 0
2 2 0 0 0
3 3 1 6.25 6.25
4 4 0 0 0
5 5 2 12.5 12.5
6 6 1 6.25 6.25
7 7 0 0 0
8 8 3 18.75 18.75
9 9 2 12.5 12.5
10 10 7 43.75 43.75
HToro oTBETHBIIHX: 16 100 100
He oTBeTnmnu: 0 0
Uroro 16 100
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Tabnuma 4.9 - Bonpoc «O1ieHuTe BO3MOKHOCTD Peali3allii HHANBUYaTbHON TPACKTOPUH
0o0y4eHus (BO3MOKHOCTh 00yUYEHUS 110 UHANBUIyAIbHOMY TUIaHY, BEIOOpa NUCIUIUIMH, TEMAaTUKH

paboT U MPOEKTOB U 1p.)»

Ne OueHo4Hoe 3HAYEHHE Yacrora % onpoumeHHbIX % OTBETHMBIIMX
1 1 1 6.25 6.25
2 2 0 0 0
3 3 0 0 0
4 4 0 0 0
5 5 1 6.25 6.25
6 6 0 0 0
7 7 0 0 0
8 8 3 18.75 18.75
9 9 1 6.25 6.25
10 10 10 62.5 62.5

HToro oTBEeTHBIIHX: 16 100 100
He otBetnnu: 0 0
HUtoro 16 100

Ta6muua 4.10 - Borpoc «OnieHnTe Ka4eCTBO U ONEPAaTUBHOCTH pabOTHI COTPYTHUKOB Y HUBEPCUTETA

npu oOpalieHny K HUM, CBOEBPEMEHHOCTh TOTy4eHus: HH(popMarun 06 yueOHOM 1 BHEYYeOHOM

nporecce»
Ne OuneHo4yHOe 3HAYEHHE Yacrora % onpomeHHbIX % OTBeTHBIIMX
1 1 0 0 0
2 2 0 0 0
3 3 1 6.25 6.25
4 4 0 0 0
5 5 1 6.25 6.25
6 6 0 0 0
7 7 0 0 0
8 8 0 0 0
9 9 2 12.5 12.5
10 10 12 75 75
HToro oTBETHBIIHX: 16 100 100
He oTBeTnmm: 0 0
HUroro 16 100
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Tabmuma 4.11 - Bonpoc «Kak 061 Bbr oniernnm 3¢ pexTnBHOCT 00paTHOH CBs3H (depes
AJIEKTPOHHYIO TIOUTY, Tene(oH, B BUC WHANBHIYATbHBIX KOHCYIbTAIMN Ha Kadeape u T.1.) pu

oOpaleHuu K IperoaaBaTessiM BHE 3aHATHI? )

Ne OueHo4Hoe 3HAYEHHE Yacrora % onpoumeHHbIX % OTBETHMBIIMX
1 1 0 0 0
2 2 0 0 0
3 3 0 0 0
4 4 1 6.25 6.25
5 5 1 6.25 6.25
6 6 0 0 0
7 7 0 0 0
8 8 1 6.25 6.25
9 9 3 18.75 18.75
10 10 10 62.5 62.5
HToro oTBEeTHBIIHX: 16 100 100
He otBetnnu: 0 0
HUtoro 16 100



