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I. OPTAHU3AIIMOHHO-METOJJUYECKUI PA3JEJ

He.]'lb H 3a1a91 OCBOCHUSA JUCIHUIIIINHBI

[enpto yueOHOW AUCHUIUTMHBI «MapKeTHHT WH()OPMAIMOHHBIX TEXHOJOTHA M YCIyT»
aBnsieTcs (pOpMUPOBAaHUE y OOYYAIOUIMXCS TEOPETUYECKMX 3HAHUM 00 OCHOBHBIX KaTErOpHsX,
XapaKTepUCTHKAX, CTPYKTYype pbIHKa HMH()OPMALMOHHBIX TEXHOJIOTUH, MPOAYKTOB U YCIYT,
0COOEHHOCTSIX MAapKETUHTOBBIX KoMMyHUKaiuii B WT-kommaHusx, a Takxke MpHOOpeTeHHe
IPAKTUYECKMX HABBIKOB cOOpa M aHalnM3a MapKETUHIOBOW HH(POpPMALUU JUIsl OpraHU3alui,
pabotaronux B UT-UHIYCTpUU B paMKax MOATOTOBKHA KOMMEPUECKOTO MPEATIOKECHHS 3aKa3UNKy Ha
JTarne NPeAKOHTPAKTHBIX paboT.

3ajayamMy TUCLUIUIMHBI SIBIISIFOTCS:

1. lns noctmkeHusi 00pa3oBaTeNbHBIX IIeJIel HE00X0IMMO OCBOUTH TEOPETUUYECKUM MaTepHa
00 OCHOBHBIX TMOHATHUAX KOHLEMIIMM MapKEeTHHIa, CHEHU(PHUKY U OCOOEHHOCTH NPUMEHHMOCTHU
MapKeTuHra B 00JacTH HMH()OPMALMOHHBIX TEXHOJOTMH M CHUCTEM, MpPOLENypy IpPOBEACHUs
MapKETUHTOBBIX HCCIIEJOBaHUH B HH(OpMaIIMOHHOM OusHece M T-koMmaHuH.

2. JIns momydeHus NpaKTHMYECKMX HABBIKOB HEOOXOOMMO OCBOUTH HMPAKTUYECKYK YacTb
Kypca, KOTOpas TII03BOJIUT CTYICHTAaM MpPUOOpPECTH HaBBIKM NpOBeAEHUS paboT 1mo coopy,
cucTeMaTH3allud M aHanu3y HHQOpMAlMM O POCCHUIICKOM M 3apy0eXHOM  pBIHKax
MH(POPMAIIMOHHBIX TEXHOJIOTHH, CHCTEM M YCIYr, a TaKKe IO3BOJUT OLECHUBATH BIUSHHE
MapKETUHTOBOM JIESITEIbHOCTH Ha pa3BUTHE KOMIIAHUI M opraHu3anuil B cepe MHYOPMAIMOHHOTO
Ou3Heca, TMPOBOAUTH OLEHKY KOJMYECTBEHHBIX UM  KAUYECTBEHHBIX IIapaMEeTpPOB  pHIHKA
MHGOPMALIMOHHBIX MPOIYKTOB M YCIyr, onpenensats 3¢dexruBHocts uHBectuimii B UT n
NPUHUMATh 0OOCHOBAaHHBIE PELICHHUS 10 MPUOOPETECHUIO TEXHUUYECKUX U MPOTPAMMHBIX CPEICTB Ha
MH(GOPMALIMOHHOM PBIHKE B paMKax MOJTOTOBKH KOMMEPYECKOTO MPEAIOKEHHS 3aKa34HKY.

MecTo IMCUMILUIMHBI B CTPYKTYpPe 00pa30BaTeIbHOM MPOrpaMMbl

Jucuunnuza «MapKeTUHT HHPOPMAIIMOHHBIX TEXHOJIOTHH U YCIYT», OTHOCUTCS K YacTH y4eOHOro
1aHa, popMupyemMoit ydacTHUKaMu 00pa30BaTeIbHBIX OTHOILICHHH.

O0beM TUCHUIIMHBI U BHABI Y4€0OHO padoThI

Tabmauma 1
Bcero yacos nmo popmam 00yuenust
IMoka3aTenu o6 beMa TUCHUNIUHBI
ouHas \ 3a0unasn
O0beM QUCIHIIINHEI B 3a4ETHBIX €IUHULIAX 33ET
O0BeM QUCIHILUIMHEI B aKaJl. yacax 108
[IpoMexxyTouHast arTecTanus:
(bopma 3a4yeT 3a4yeT
KonTakTHasi paGora o0yyawmmxcs ¢ 30 12
npenoaasareiaeM (KoHTakT. yachl), Bcero:
1. KonrakTHas paboTa Ha IPOBECHHUE 3aHATHIA
JIEKIIMOHHOT'O ¥ CEMUHAPCKOTO TUIIOB, BCETO 28 10
4acoB, B TOM YHUCIJIE:
e JIEKIUU 12 4
® [IPAKTUYECKUE 3aAHATUSA 16 6
e ;1a00OpaTOPHBIC 3AHATHUS - -
B TOM YHCJIC TPAKTHUYECKAsl MOATOTOBKA - -
2. UnapuBuayansabie koHCyabTanmu (MK) - -
3. KonrakTtHas paboTa 1o npomMeKyTo4HOM ) )
arrectaruu (Karr)




4. Koncynpsranus nepen 3x3ameHoM (KJ) - -
5. KonrakTtHas paboTa o npomMexyTo4HOM
aTTecTalliu B IEPUOJ 9K3. CECCUU / ceccruu - 2
3a09HIKOB (KarTok)
CamocrositeabHas padora (CP), Bcero: 78 96
B TOM YHUCJIE:
e caMocCToOsiTeNbHAas paboTa B MEPUOJ IK3. ) )
ceccuu (CPak)
e camocrosiTensHas padora B cemectpe (CPc), 78 94
B TOM YHUCIJIE:
&  BBHINOJHEHUE UHIUBUAYATHHOTO WITH
TPYIIIOBOTO IPOEKTA AJIsSi TBOPUYECKOTO 30 34
peuThHra
® 1 Ipyrue BUJbI 48 60
IlepeyeHb MIAHMPYEMBIX Pe3yJabTATOB 00Y4YeHHUS 0 JUCHUIJINHE
Tabmuma 2

®opmupyeMble

KOMIIeTEeHI[UH
(K00 u naumenosanue

KomnemeHuuu)

NHauKaTopsl 10CTHIKEHUS
KOMIIeTeHIN i
(K00 u naumenosanue
uHOuKamopa)

Pe3ynbTaTsl 00y4eHUs1 (3HAHUA, YMEHU)

[TK-2. UnxenepHo-
TeXHUYECKast
MoJJIepKKa
MMOATOTOBKH
KOMMEPUYECKOT0
MIPEITI0KEHUS
3aKa34MKy Ha
MIOCTaBKY, CO3JIaHHE
(Monudukanuo) u
BBOJI B 9KCITyaTaIHIO
NC na stamne
MPEIKOHTPAKTHBIX
pabor

I1K-2.1. IlogroraBnusaeT
YaCTH KOMMEPYECKOTO
MIPEAJIOKEHUS 3aKa3UMKy 00
o0beMe U CpOKax
BBITIOJTHEHHS pabOT 1O
CO3JIaHHIO (MOJU(UKAIIN)
Y BBOJY B DKCILTyaTallio
ncC

T1IK-2.1. 3-1. 3HaeT TEXHOJIOTUH BBIIIOJIHECHUS
paboT B OpraHu3amnuu
[IK-2.1. 3-2. 3HaeT OCHOBHBIE KAaTE€rOpHH,

XapaKTePUCTHKH, CTPYKTYpY pBIHKA
WH(POPMAIIMOHHBIX TEXHOJIOTHH, MPOJYKTOB U
ycuayr

IK-2.1. V-2,  Vmeer cobupath u
aHaJIU3UPOBAThH MapKETUHIOBYIO
UHpOPMAIIHIO TUTst OpTaHU3aIHiH,

pabotatonx B UT-unnycrpun

[TIK-2.2. OcymectBusier
WUH>KEHEPHO-
TEXHOJIOTHYECKYIO
MOAJIEPKKY B XOJI€
COTJIaCOBaHUs
KOMMEPYECKOT0
MIPEJIOKEHUS C 3aKa3UNKOM

IIK-2.2. 3-2. 3HaeT OCHOBHI pa3pabOTKH
IIpOrpaMMHBIX poaykToB u UT-yciyr

[1K-2.2. V-2. Ymeer MPUHUMATh
00OCHOBAaHHBIE pEIICHHs] MO0 MPUOOPETEHUIO
TEXHUYECKUX U TPOrpaMMHBIX CpPEICTB B
3aBHUCHUMOCTH OT 3KOHOMHUYECKOI'O COCTOSIHUSA,
MH(OPMALIMOHHBIX ~ TMOTOKOB, M  JPYTUX
(bakTOpPOB JEATETBHOCTH MPEAIPUATHS

[IK-2.2. V-3. VYMeer npoBOAUTH OLEHKY

KOJIMYECTBEHHBIX u KAueCTBEHHBIX
napaMeTpoB  pblHKAa  HMH()OPMAIMOHHBIX
IIPOJYKTOB U YCIIYT, OIIpEACIIATh

s dextuBHOCTh MHBECTHITNH B UT




Tanbl GOPMHUPOBAHNUSA M KPUTEPUH OLlEHMBAHNS C()OPMHPOBAHHOCTH KOMIIETEHIUM

II. COAEP KAHUE JUCIUITJIMHBI

AJISl CTYICHTOB O4HO# (pOpMBI 00y4deHH s

Tabmuma 3

prl[OCMKOCTb, AKAACMHUYICCKHEC YacChbl

0
. .
1 : = B
= < L = R )
&= = = % = =B 2 e T s
= = < = = al= = ST @
3| 8 g0 S = = = S SR
Ne i/mn HaumeHnoBanue pasjesia, TeMbl JHCUHIUIMHBI © o = = = = R = = B g 2o
= 2 = é & - =) § g e = = s F
2 = - s 2= ) ] & g ZEEE
g =| g2 50 = = 5 3 = =< 5
5 = & g = = = s = v = = N =
= oS o - = 2 = & =
S| E s = £ 5= g = 2 % 2 S =Sz B
S| E| 5| 23| g% s | 2 2 3 E E S | E£:5%
Z s S s 5 =8 g N S & 3 S 7 S5 & =
[ [=" =] =) < = >9 = > o = = RS L S O & O
= E| 5 | EE ©O& - = Z a3 > & = A asE
Cemectp 7
1. Tema 1. [IpoaykToBas v cepBUCHAS MOAEIH 4 4 - - 25 33 HK-2.1; | IIK-2.1. 3-1. 0 T.,K/p Wu.n./Tp.m.
opranm3aiuu ouzneca B UT-unmycrpun IIK-2.2. | IIK-2.1.3-2.
IK-2.1. V-2.
[TonsTue u KJ1accupuKaIys NK-2.2. 3-2.
1 MK-2.2. V-2.
UH(POPMALIMOHHOTO IIPOJIYKTa 51 K-2.2.V-3.
HH()OPMAITMOHHON  YCIIyTH. OcHOBHBIE
kareropun HWT 1npogykTtoB M yCIIyr.

Crpykrypa UKT-peinka.

VYupasnenne UT-ycnyramu. ITSM. ITIL.
Aytcopcunr. UHCcOopcHHT.

[IponykToBass W cepBHCHas Ow3HEC-
MOJIENIU NT-xomnanuu: OCHOBHEIE
onpeieNeHus, OTJIMYHS, AKIICHTEI,
MapKETUHTOBbIE HHCTPYMEHTHI.

busnec-moaenu BeaeHus OU3HECA.




Tema 2.Mapkerunr u npogaxu UT-ycnyr u
NT-nponyxTos

MapxkeTuHrosas u cObITOBas
NEITEIbHOCTD KOMIIaHUH. OBOJTIOLS
MapkeTuHra. OCOOCHHOCTH MapKETHHIOBOM
nearenbHocTH U T-komnanuu Ha peinke MKT
u B MHrepHer-cpene. Hamnpasnenus
MapKETUHTOBOM NEITENbHOCTHU HUT-
KoMrauuu. Mapkerunrossle posn B UT-
KOMITaHUH.

XKuzneHuslii 1HKI HWHPOPMALMOHHOTO
IPOAYKTa/yCIIyTH. MapkeTHHroBbIe
MEPONPUITHS HA dTanax XKU3HEHHOTO LKA
WH()OPMAITMOHHOTO TIPOYKTa/yCITYTH.

Crparerus pa3pabotku HOBeIx UWT-
TOBapOB. MapkeTHHroBbIE pelIeHus
koH1enuu 4P.

OcobenHoctu MapKETHUHTOBBIX
KoMMyHUKaimii B WUT-unnycrpun. Ananus
MHCTPYMEHTAIBHBIX MapKETUHT OBBIX
pemwennit B UT-chepe B paspeze 4P
MapKeTUHIa: MNpOAYyKTa, LEHOOOpa3oBaHus,
pacnpenesnenus, IpoaBUKEHHUS.

Onpenenenue aCCOPTUMEHTA,
XapaKTEpUCTHK, KauyecTBa, Jn3aiiHa,
cTpaTerud  OpeHAMHTa WH(OPMAIIMOHHOTO
IPOAYKTa WM YCIyru. Bo3MOXHBIE KaHAIBI
TUCTPUOYLIMN MH(POPMALMOHHBIX MPOTYKTOB

U yCIYT.

25

37

[K-2.1;
I1K-2.2.

IK-2.1. 3-1.
IK-2.1. 3-2.

IK-2.1. ¥-2.

IK-2.2. 3-2.

IK-2.2. V-2.
IK-2.2. V-3.

Wu.n./Tp.m.

Tema 3. IlnanupoBaHne MAapKETUHTOBOU
nestenbHocTd M T-kommianuu

AHanu3  pBIHOYHBIX  BO3MOYKHOCTEH.
MapketunroBass  cpena M T-kommaHuu.

28

36

MK-2.1;
TK-2.2.

IK-2.1. 3-1.
IK-2.1. 3-2.

IK-2.1. ¥-2.

I1K-2.2. 3-2.

IK-2.2. V-2.
I1K-2.2. ¥V-3.

Wu.n./Tp.m.




AHanu3 MapKETUHIOBOW CPEJB.

Cucremsl MapKETUHTOBBIX
UCCIIE0BAHUI u MapKEeTHHIOBOI
UH(pOpMaLIUK. Buner MapKETHUHT OBBIX
UCCIeNOBaHUM. MeTonbl MapKEeTHHI'OBBIX
HICCJIENOBAHUMN. OTtanel MIPOBEICHUS
MapKEeTUHTOBBIX HccienoBanuii. CrocoOb
OpraHu3aluu MapKETHUHTOBBIX
UCCIIEI0BAHUMN.

Ot60p 1IETIEBBIX PBIHKOB.
CermeHTHpOBaHUE PBIHKA.

[To3unroHupoBaHue ToBapa Ha PhIHKE.
PazpaboTka KOMIUIEKCa MapKeTHHTa.

OCHOBBI pa3paboTKu MPOAYKTOBOM
CTpaTeTuu.
CymectBytoniue CTpaTeruyeckue

KOpHOpaTI/IBHBIG n MapKeTI/IHFOBBIG pel_HeHI/IH.
Meronpl  ananusza  accoptumeHta  UT-
nponykra. IlogroroBka  KOMMEpPYECKOIO
NpeIOKEHUsT  3aka3uuky. lIpe3eHTanus
KOMMEPYECKOT0 MPEAJIOKEHUS 3aKA3UUKY.

KonTakTHas pabora 1o npoMexxyToqHOH - - -/2
arrectanuu (Karr)
Hmozo 12 | 16 78/2 108




Tanbl GOPMHUPOBAHUSA U KPUTEPUHN OLIEHMBAHUS C(POPMHUPOBAHHOCTH KOMIIETEHIUM

AJist o0yqarommxcst 3209HO# (popmbl 00yUeHHnst

Tabiuma 3.1.

prl[OCMKOCTb, AKAACMHYICCKHEC YacChbl
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Cemectp 4
1. Tema 1. [IpoaykToBas v cepBUCHAsT MOACIH 1 2 - - 30 33 | lIK-2.1; | IIK-2.1. 3-1. 0 T.,K/p Wu.n./Tp.m.
opranu3zanuu 6usHeca B UT-unaycrpun IK-22. | IK-2.1.3-2,
IK-2.1. V-2.
K . TK-2.2. 3-2.
paTKoe cofepKaHue: K22 V2.
Ionsarue u KJ1accupuKarus MK-2.2. V-3.
MH(}OPMaLIMOHHOTO IIPOJIYKTa u
UH(OPMAIIMOHHOW ~ yCITyTH. OcHoBHBIE
kateropun  WT  0OpoaykToB ©  YCHVT.
Crpykrypa UKT-psiHKa.
Vnpasnenue UT-ycnyramu. ITSM. ITIL.
AytcopcuHr. IHCOpCHHT.
[IponykTtoBass u cepBUCHas Owu3HecC-
MOJIEJIN UT-komnanuu: OCHOBHEIE
OnpeeNeHus, OTJINYMS, AKIICHTBHI,
MapKETUHIOBbIE MHCTPYMEHTBHI.
busnec-mMoznenu BeaeHus OuzHeca.
2. Tema 2.Mapketunr u npogaxu UT-ycnyr u 1 2 - - 32 35 | TIK-2.1; | [IK-2.1. 3-1. 0 T., K/p Nu.n./Tp.o.
WT-IIDOIVKTOR MK-2.2. | [IK-2.1.3-2,
POLYK [K-2.1. ¥-2.




Kparkoe cogep:xanue:

MapxkeTnHronas u cObITOBAs
JESATENBHOCTD KOMIIaHUH. OBonronus
MapkeTuHra. OCOOEHHOCTH MapKETHHTOBOM
nesitennbHOCTH M T-koMnanum Ha peinke KT
u B HHrepHeT-cpene. Hanpasnenus
MapKETUHTOBOM IesITeIbHOCTH nT-
KoMnaHuu. Mapketunrosele ponu B UT-
KOMITaHUH.

JKuzneHnHbii 1Mk WHOOPMAIMOHHOTO
POAYKTa/yCIyTH. MapkeTuHroBbIe
MEPOIIPUATHS Ha dTanax KU3HEHHOTO LHUKJIA
UH(POPMALIMOHHOTO MPOIYKTa/yCIyTH.

Crpareruss paspaborku HOBbIX UT-
TOBapOB. MapkeTUuHroBbIE peuieHus
KOHIIEIIAU 4P.OcobeHHOCTH
MapKeTUHIOBbIX KOMMyHuKauui B UT-
WHIYCTpUU. AHAINW3 HMHCTPYMEHTAJIbHBIX
MapKeTUHTOBbIX pemeHnit B UT-chepe B
papeze 4P  MapkeTuHra:  TOpOMAYKTa,
[IEeHOOOpa30BaHus, pacrnpeneneHus,
npojBrkeHus. OnpeneneHue acCOpTUMEHTA,
XapaKTEPUCTHK, KauecTBa, nn3aitHa,
cTparerun  OpeHauHTa HHGOPMAITMOHHOTO
IPOAYKTa M yciayru. Bo3MmoxkHble KaHaIb
TUCTPUOYIIUU MH(POPMAIIMOHHBIX MPOIYKTOB

U YCIYT.

IK-2.2. 3-2.
IK-2.2. V-2.
I1K-2.2. ¥-3.

Tema 3. IlnanupoBaHne MAapKETUHTOBOU
nestenbHocTd M T-komMITanuu

Kpartkoe cogep:xanmue:

AHanu3  pBIHOYHBIX  BO3MOYKHOCTEH.
MapketunroBass  cpena M T-kommaHuu.
AHanu3 MapKETUHTOBOW CPEJIBI.

Cucrembl MapKETUHTOBBIX

32

36

MK-2.1;
TK-2.2.

IK-2.1. 3-1.
IK-2.1. 3-2.
IK-2.1. ¥-2.
I1K-2.2. 3-2.
IK-2.2. V-2.
I1K-2.2. ¥-3.

Wu.n./Tp.m.
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UCCIIEI0BAHUN u MapKEeTHUHIOBOI

uH(pOpMaLIUH. Bunbr MapKETHHI OBBIX
UCCIeNOBaHUM. MeTonbl MapKEeTHHIOBBIX
HUCCIIEJOBAHUMN. OTtanel MPOBEICHUS
MapKEeTUHTOBBIX HccienoBaHuii. CrocoOb
OpraHu3alu MapKETHHI OBBIX
UCCIIE0BAHUMN.

Ot60p 1IETIEBBIX PBIHKOB.
CermeHTHpOBaHUE PBIHKA.

[To3unmoHNpoOBaHUE TOBapa Ha PHIHKE.
PazpaboTka KOMIUIEKCa MapKeTHHTa.

OCHOBBI pa3paboTKu MPOAYKTOBOM
CTpaTeruu.
CymectBytoniue CTpaTeruyeckue

KOpHOpaTI/IBHBIG n MapKeTI/IHFOBBIG pel_HeHI/IH.
Meronel  ananusza  accoptumeHta  UT-
nponykra. I[logroroBka  KOMMEpPYECKOIO
NpeIOKEHUsT  3aka3uuky. lIpe3eHTanus
KOMMEPYECKOT0 MPEAJIOKEHUS 3aKA3UHUKY.

KoHTtakTHas paboTa 1o mpomMexyToqHOM - - - - -/2 -
arrectanuu (Karr)

CaMOCTOSITeNIbHAsI paboTa B IEPHO/T IK3. - - - - -/2 -
ceccunt (CPak)

Hmozo 4 6 - - 94/4 108

Dopmbl yueOHbIX 3a0AHUL HA AYOUMOPHBIX 3AHAMUAX:
Omnpoc (0.)

Dopmvl meKyuyeco KOHmpOaA:
Tecr (T.)
KonTpoasnas padora (K/p)

Dopmul 3a0aHUll 013 MEOPUECKO20 PEUMUH2A:
NapuBuayanbHbiii niam rpynnosoii npoexkrt (Uu.n./I'p.m.)




III. YHEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHHYECKOE
OBECIIEYEHME JUCIIUITJINHbI

PEKOMEHAYEMAS JINTEPATYPA

OcHoBHas IuTEpaTypa:

1. Haymos, B. H. PriHku mHbOpMAIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTHA M OpraHU3aIus
nponax: yueoHuk / B.H. HaymoB. — MockBa: UHO®PA-M, 2019. — 404 c. — (Bsicuiee
oOpa3oBanue: bakanaBpuar). — www.dx.doi.org/10.12737/21026. - ISBN 978-5-16-104715-
6. - Tekct: anexTpoHHBIN. - Pexxum moctyna: https://znanium.com/read?id=330656

2. Mapxkerunr: yue6. nocobue / JI.LE. bacoBckuii, E.H. bacoBckas. — 3-e u3z., nepepal. u gom.
— M.: UH®PA-M, 2018. — 233 c. + Jlon. maTepuansl [DIeKTpOHHBIN pecypc; Pexum
nocryna  http://www.znanium.com]. —  (Bwiciuee o0pazoBanue: bakamaBpuat). —
www.dx.doi.org/10.12737/18431. - Pexxum mocryna: https://znanium.com/read?id=302255

JlonoJHUTEIbHAS JINTEpaTypa:

1. Eropos FKO.H. YmpaBnenue mapkerunrom: Ydebnoe mocobme/ FHO.H.Eropor - M.: HUI]
NH®PA-M, 2020. - 238 c. Pexxum gocryna: https://znanium.com/read?id=351756

2. KazakoBa H.A. Mapketunrossiii ananus: Yue0. mocodue / H.A. KazakoBa— M.: UTHOPA-M,
2020. — 240 c. Pexxum nocryma: https://znanium.com/read?id=356229

3. Wunoanmonnslii mapketusr: yueonuk / B.Jl. Cexepun. — M.: MTHOPA-M, 2018. — 237 c.
— (Bricmiee oOpazoBaHue: bakanaspuar). - Pexum JOCTYyTIA:
https://znanium.com/read?id=302915

HNEPEYEHb NTHO®OPMALINOHHO-CITPABOYHbBIX CUCTEM
1. http://www.consultant.ru/ - CnpaBouno-nipaBoBas cuctema Koncynprant [Liroc;
2. https://www.garant.ru/ - CrnpaBouHO-TIpaBoBasi cuctema ['apaHr.

INEPEYEHDb ITPO®ECCHUOHAJIBHBIX BA3 JTAHHBIX

1. Kpymueitmuit poccuiickuii MH(GOPMAIMOHHBIN MOpTal B OONACTH HAyKHU, TEXHOJOTHH,
MEIUIIMHBI 1 00pa3oBanus elibrary.ru http://elibrary.ru

2. Craructuueckas 0a3a JaHHBIX 10 POCCUIICKON 3KOHOMHUKE http://www.gks.ru

3. ba3pl paHHbIX MuHHCTEpCTBA HKOHOMHYECKOIO pa3BUTHS MW ToproBiau Poccum
WWW.economy.gov.ru

IHEPEYEHDb PECYPCOB NHPOPMAIIMOHHO-
TEJJEKOMMYHUKALIMOHHOU CETH «<MUHTEPHET», HEOBXO/UMbIX /UIA
OCBOEHUA JINCLHHUTIJIMHbI

1. https://powerbi.microsoft.com/ru-ru/blog/tag/live-demo/ — ananutnueckas miardpopma Power Bl

2. https://analytics.google.com/ — uHCcTpyMeHT BeO-ananmuTuku GoogleAnalytics

3. https://metrika.yandex.ru/list? — mHCTpyMEHT BeO-aHanuTuKH AHAeKC.MeTpuka

4. http://www.curs.ru — cuctema Juis MapKeTHHToBoro aHanu3a Marketing-analitic

5. http://www.integrum.com — cucrema MHTETpyM™ (IOCTABIIKK JETOBON MHGOPMAIIHH)

6. http://www.mlg.ru/ — cucrema Meauanorust (pa3pabOTYMK aBTOMATHYECKOW CHUCTEMBI
MoHuTOpUHTa U aHanu3a CMU u conMenna B pexxuMe peaibHOr0 BPEMEHH )

7. http://www.grebennikov.ru — xxypHan «MapKEeTUHT U MAPKETHHIOBBIE UCCIICOBAHUS

8. http://www.grebennikoff.ru/product/19 — xxypHan «YnpaBieHne kKaHaJIaMUi TACTPUOYITHI

9. http://www.dis.ru — xypHan «MapkeTusr B Poccun u 3a pyoexxom»
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10. http://citforum.ru/~on-line 6ubaMOTeKa MHMOPMAITMOHHBIX MaTEPHAIIOB 110 HHGOPMAITMOHHBIM
TEXHOJIOTHUSAM.
11. http://www.intuit.ru/— o6pazoBaTenbHbIN TOPTAT JUCTAHIIIOHHOTO 00yUYEHUS.

MNEPEYEHb UHO®OPMAIIMOHHBIX TEXHOJIOT UM,
HUCITOJIB3YEMBIX ITPH OCYHIECTBJIEHUU OBPA3OBATEJIBHOI'O
MMPOLECCA 1TO JUCHUIIVIMHE, BKJIIOYASA IIEPEUEHD
IMPOTPAMMHOI'O OBECIIEYEHUA

Jluyenzuonnoe npocpammuoe obecnevenue:

- Onepanuonnas cucrema Windows 10,

Microsoft Office Professional Plus: 2019 ron (MS Word, MS Excel, MS Power Point, MS
Access)

- AwntuBupycHas mnporpamma Kacnepckoro Kaspersky Endpoint Securrity mns Ousneca
Pacmmpennsiii Rus Edition.

MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHUE JTUCIHUIIJIMHbI

Juctunnmna «MapkeTHHT HH(OPMalMOHHBIX TEXHOJIOTHI U yCIIyr» obecreueHa:
JUTSL IPOBEJICHUSI 3aHATUN JIEKIIMOHHOTO TUTIA!

- yuyeOHOUN aynuTOpHel UIsi IPOBEICHHS 3aHITHH JICKIIMOHHOTO THIA, 000PYIOBaHHOW y4eOHOM
MeOeNIbl0 M TEXHUYECKHUMHU CPEeCTBAMU 00yUEHHsI, IEPCOHATBHBIM KOMITBIOTEPOM IPEnoiaBaTess
¢ ycraHoBieHHbIM [10, moakmoueHneM k MHTEpHET M oOecredeHneM A0CTyIa B AJIEKTPOHHYIO
UH(POPMALIMOHHO-00pa30BaATENbHYIO CPEy YHUBEPCUTETa, MYJIbTUMEIUHHBIMU CpPEACTBAMHU
00y4eHUs U yueOHO-HATTISTHBIMH MTOCOOUSIMU;

AJId TIPOBCACHUS IMPAKTUICCKUX 3aHATHIL:

- KOMITBIOTEPHBIM KJIACCOM, OOOPYZOBAaHHBIM Yy4eOHOW MeOenbl0 M TEXHHYSCKHMH CPEICTBAMHU
00ydYeHUs, MEePCOHATBHBIM KOMITBIOTEPOM IMPENOJaBaTeNII M MEPCOHATBHBIMU KOMITBIOTEpAMU
00y4aromuxcsi ¢ KOMILICKTOM JIMIIEH3UOHHOTO MPOTPAaMMHOTO O0eCTeueHHsI, TTOKIIOYCHUEM K
WNuTreprer u obecriedeHreM IOCTYIa B AJNIEKTPOHHYIO HWH(DOPMAIIMOHHO-00pa30BaTEIBHYIO CpEely
YHuBepcurera;

- y4eOHOH ayquTOopuelt A MPOBeIEeHHs TPYIIOBBIX U MHIUBUAYAIbHBIX KOHCYIbTAIUN, TEKYIIETO
KOHTPOJISI, TIPOMEXYTOYHON aTTeCcTalid, 0OOpYJIOBAaHHOW y4eOHOW MEOENIbI0 M TEXHHUYCCKUMU
cpeacrBaMmu OGy‘ICHI/IH, NEpCOHAIBHBIM KOMIIBIOTCPOM HNPCIOAABATCIIA C YCTAHOBJICHHBIM HO,
NOJKIIOYeHHeM K VIHTepHeT M olOecredeHueM JO0CTyna B DSJICKTPOHHYIO HH(OPMAIMOHHO-
00pa3oBaTeNbHYIO Cpely Y HUBEpCUTETa, MyJIbTUMEIUINHBIMU CpEeICTBAMU O0yUCHMS;

JUTSL CAMOCTOSITEITLHOM paOOTHI:

- TOMEIICHWSIMU [UISl CaMOCTOSITENbHOW palbOThl, OCHAIICHHBIMH KOMITBIOTEPHOH TEXHHKOH C
HEOOXOMMBIM JINIICH3HOHHBIM ITPOTPAMMHBIM 00ECIIEYEHUEM, C BO3MOXKHOCTBIO MOKIIIOYECHUS K
cetu «MHTepHeT» H  oOecneueHHOW JOCTYIOM B 3JEKTPOHHYIO  HMH(OPMAIMOHHO-
00pa3oBaTeNpHYI0 cpely YHHBEpCHTETa, a TakkKe TIOMEUICHUSMH ISl XpaHEeHUs |
npopHIAKTHIECKOTO 00CTYKMBaHUs y4eOHOro 000py10BaHUS.
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IV.METOJINYECKHUE YKA3AHUA JJIS1 OBYUYAIOIIUXCA 110
OCBOEHMIO JUCIIUITJIMHbI

» Meronuveckne yKa3aHuUs 1O BHITOJHEHHUIO MMPAKTHYECKUX PaOOT.
> MCTO,Z[I/I‘-IGCKI/IC PCKOMCHAAINN 10 opraHu3anun u BBIITIOJTHEHU IO BHC&y,Z[HTOpHOﬁ
CaMOCTOSITEIIbHOU PaOOTHI.

V.METOAUYECKHE MATEPHAJIbI, ONPEAEJAIOINUAE NPOUEAYPBI
OLEHUBAHWS 3HAHUU U YMEHHUH, XAPAKTEPU3YIOIIUX 9TAIIBI
®OPMHNPOBAHUSA KOMIIETEHIIUU

Pe3ynbTarhl TEKyIero KOHTPOJIS U MPOMEXKYTOUHOW aTrTecTanuu (GOPMHUPYIOT PEHTHHTOBYIO
OIICHKY paboThl oOydaromerocs. Pacnpenenenue 6amioB npu GOPMUPOBAHUHM PEHTUHTOBOM OIEHKH
paboThl 00YYAIOIIETOCs OCYIIECTBISETCSI B COOTBETCTBUU ¢ «[lo0KEeHHEM 0 PEUTHHIOBOW CHCTEME
OLICHKM YCI€BAEMOCTM M KadyecTBa 3HAHWW CTYIEHTOB B IIPOLIECCE OCBOCHUS JUCLUILIMHBI
«MapkeTHHI HH(OPMAIMOHHBIX TEXHOJOTWii W YycJayr» B (QenepalbHOM TroCydapCTBEHHOM
010/ KETHOM 00pa30BaTEIbHOM YYPEKIECHUU BBICIIEro 00pa3oBaHus «PocCHCKUN SKOHOMUYECKHMA
yHuBepcuteT umenu I'.B. Ilnexanosay.

Tabmuma 4
Buasl pador MakcumMabHOEe KOJIH4YeCTBO 0aJl10B

BrimonnHeHne yueOHBIX 3a/laHUi Ha ayIUTOPHBIX 20
3aHSATHSX

Texymmii KOHTPOJIb 20
TBOpYECKUI PEUTHUHT 20
ITpoMexyTouHas aTTecTanus (3a4eT) 40
NTOI'O 100

B cootBercTBUM ¢ [lon0KeHUEM O PEUTHHTOBOM CHCTEME OIIEHKH YCIIEBAEMOCTH M KayeCTBA
3HaHMIA OOYyYAIOUIMXCS <«IpenojaBaTeNib Kadeapbl, HEMOCPEACTBEHHO BEAYIIUNA 3aHATHS CO
CTYJICHUECKOM TpYNIoH, 00s3aH NpouH(GOPMHUPOBATH TPYIIY O pPACHpPENEICHUN PEUTHHTOBBIX
0a/uIoB MO BCEM BHJAM pabOT HAa MEPBOM 3aHATHM y4eOHOro Moayns (ceMmecTpa), KOJIHYECTBE
MOAyJeH 1O Y4YeOHOW IUCUUIUIMHE, CpokKax H QopMax KOHTPOJS WX OCBOCHHS, QopMme
MPOMEKYTOUHON aTTECTAIMH, CHIDKEHHWH OajioB 32 HECBOEBPEMEHHOE BBINIOJIHEHHUE BBITAHHBIX
3amannii. OOydarommpecss B TEYCHHE Yy4eOHOTO MOAYNIS (CeMecTpa) MONIy4daroT HH(POPMAIUIO O
TEKYIIeM KOJIMYeCTBE HaOpaHHBIX O JUCIUILTHHE 0AIOB Yepe3 JIMYHBIA KaOWHET CTYACHTaY.

V1. OHEHOYHBIE MATEPUAJIBL IJI51 IPOBEAEHUS TEKYIIEI'O
KOHTPOJIA U ITPOMEXYTOYHOU ATTECTAIIUA

OrneHouHBIE MaTepUallbl MO JUCLUUIUIMHE pa3paboTaHbl B COOTBETCTBUM C llomokeHuem o
dboHIE OICHOYHBIX CPEICTB B (emeparbHOM TOCYAApPCTBEHHOM OIOKETHOM 00pa3oBaTeIbHOM
YUpEXKACHUU BbICIIEro oOpa3oBaHusi «Poccuiickuil skoHOMHuUecKuil yHuBepcuteT umeHu [.B.
[InexanoBay.

Temamuxka Kypcoswix padbom/npoekmos

KypcoBas paborta/mpoekt no aucuumminie «MapkeTHuHT HHGOPMAIIMOHHBIX TEXHOJIOTUHN U YCIIyT» HE
IIPEyCMOTpPEHA.
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Ilepeuens 6onpocos k 3auemy

1. HWudopmanuonusiii nponyktT u MHbOpManmoHHas yciryra: TOHSTHE, OTIIMYHUE APYT OT
npyra, ocHoBHbIe Kareropuu UT-nmponykTos.

2. Crpykrypa peiHKa WHOOPMAIIMOHHBIX MPOAYKTOB M yciuyr. Ilepeuncnure morpeOHOCTH
o0rmiecTBa B UH()OPMAIIMOHHBIX yCIyTrax.

3. ®yukuuu peiaka UKT. [lepeuncnute yuactHukoB UKT pbinka.

4. Tlepeuncnute Qaxropsl, onpenensionme pazsutiue peinka UKT u TeHIeHIMH pa3BUTHS
poccuiickoro peinka MKT.

5. Tlepeuncnure ocHoBHble npaiiBepbl unayctpun WKT B smoxy 3rd platform.
dynnameHTanbHbIe 0J10kH TpeTbelt maaThopMBbl.

6. Ilepeuncaure ocHoBHble oTnmuus 2rdplatform u 3rdplatform.

7. Ilepeuncnute MOCTaBIIMKOB UHPOPMAILIMOHHBIX POAYKTOB U YCIIYT.

8. OxapakTepu3yiTe prIHOK HH(POPMAITMOHHBIX TeXHOJIOTUH B Poccun.

9. OcnoBHble 3aaaun pazBuTusa orpaciau UKT Ha rocynapcTBEeHHOM ypOBHE.

10. IIpobnemsl, caepkuBatone pazButue poccuiickoro poiaka MKT. OcHOBHBIE TpeH[b
pa3Butusi oteuectBeHHOTro UT-phiHka.

11. VHTEpHET-MapKETUHT: IOHATUE, TEXHOJIOTUHU

12. Pwmox UT-ycnyr. Buasl noroBopoB Ha okazanue UT-ycyr.

13. Horosop SLA. Karainor ycayr. Ilepeuncinure 6a3oBbie coctapistonme SLA.

14. Bunaer noroBopoB Ha oka3zanue U T-yciyr. JloctonHcTBa norosopa SLA.

15. Tlonstus ITSM u ITIL.

16. Crpykrypa u coaepxanue o6uommorexu [TIL.

17. bazoBsle nporecchl, obecneunBalonIie MOIAEPKKY U mpenocraBieHue MT-cepBucos
(ITSM).

18. AyTcopcuHr, 1 ”HCOPCUHT, HHXXUPTHI: ITOHATHE, LENH, TPUMEPBHI.

19. MotuBupyromue GaxkTopsl A1 UCTIOIB30BAHMS ayTCOPCUHTA U HHCOPCHHTA.

20. ITponykroBas mozaens IT kommanuu u CepBucHas mozaenb [T KoMIaHuu: CyTh, OTINYMS,
MPUMEPBI.

21. IlponykroBas moxaenb IT kommanuu. [Ipumepsl koMranuii, pabOTAIOMUX IO JTaHHOW
MOJICJIA U PEIICHUS IJIs1 TPOIYKTOBBIX KOMIIaHUM.

22. CepBucHas wMozenb IT kommanuu: coctaB cermMeHToB. Ilpumepsl KoOMMaHUiA,
paboTaroNMX MO JaHHOW MOJIETH | Crielu(UKa UX IeATETHHOCTH.

23. ITapameTpsl MPOAYKTOBO-CEPBUCHBIX KOMIaHUU. [Ipumepsl KoMmmanuii, paboTaroNuX 1Mo
JAHHOW MOJIETH U Crielu(UKa UX eATEeIHHOCTH.

24. YetrbIpe COCTABIISIIONINE MAPKETUHTOBOM JEATEIIbHOCTH KOMIAHUHM. MapKeTHHTroBas
cTparerus. MapkeTUHroBasi IIporpamma.

25. Tpu ypoBHs ylpaBieHUs MAPKETUHTOM.

26. OcHOBHBIE 1I€JIH, 33/1a41 U TOHSATUSI MAPKETUHTOBOM I€ATEIbHOCTH.

27. OcHOBHBIE 0COOEHHOCTH MapKETUHTOBOM paboTsl U T-komnanuii Ha B2B-preiake

28. OcHoBHBIE 0COOEHHOCTH MapKeTUHTOBOM paboTsl UT-komnanwmii Ha B2C-poiake

29. Tlonstue Mapketunra. [IpuHIIMTIHATBHBIC PAa3TNYUs MAPKETUHTA U COBITA.

30. MapxkerunroBas HH(GOPMAIMOHHASI CUCTEMA: TIOHATHE, XaPAKTEPUCTUKA COCTABIISIONIUX.

31. MapkeruHroBas HH(pOpMaIMOHHAsI CUCTEMA: OCHOBHBIC MIPUHIIMITHI TTOCTPOSHUS

32. TlpuHuunel 1 GYHKIIUU MapKETUHTA. DBOJIOIUS MApKETHHTA.

33. OcobOeHHOCTH TmpoIecca YOPAaBICHUS MApKETHHIOM Ha JJIGKTPOHHOM  PBIHKE.
ONEKTPOHHBIE TPOTYKTHI.

34. HapucyiiTe cxeMy )HU3HEHHOTO ITUKJIa HH()OPMAITMOHHOTO MTPOIYKTa/YCIIYTH U OTTUIITUTE
KaQK/]IbIH 3Tl )KU3HEHHOTO IUKJIA.

35. OxapakTepu3yiTe KaKIblii ASTanm >XKW3HEHHOTO IMKJIA MPOAYKTa/ycinyru. BapuaHThI
KPUBBIX )KM3HEHHOT'O LIUKJIA.

36. OnumuTe TpyNIbl NOJb30BaTENEH Ha ATamax JKU3HEHHOro0 IMKJIa  MPOAYKTA.
[Ipeononenue nponactu Mypa.

37. 3amaum MapKeTWHra Ha KaXJOM JTale >KU3HEHHOro LMKiIa mnpoaykra. Konuemmus
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LEJIOCTHOTO MPOJIYKTAa.

38. KoHuenuus MapKeTUHT-MHUKCA. DBOIIOLUS KOHIeNIuu 4P.

39. OnumuTe 3MeMeHTHl 0a30BOM Mozenu MapkeTWHr Mukc 4P. Pacmmpennbie momenu
MapKEeTUHT-MHUKCa

40. MapKkeTUHIOBbIE HCCIEIOBAaHUSA: IOHATHE, OCHOBHBIC HAINpPABICHHUS MapKETHHTOBBIX
UCCIIE0BAHUMN.

41. Dtambl MPOBEACHUS MAPKETUHTOBBIX UCCIICTOBAHMM (OpraHU3aIim ).

42. Yupaenenue KopnopatuBHbIM mopTtdenem. Marpuna BCG. Onumurte KBaIpaHTHI
Matpuilbl BCG u Hapucyiite €€ CBs3b C AKU3HEHHBIM IIMKIJIOM MPOAYKTA.

43. VYmpamieHue KOPHIOpaTUBHBIM NOpTdeneM. AHAIN3 aCCOPTUMEHTA C TIOMOIIBIO MAaTPHUIIBI
GE / McKinsey.

44. Vnpasnenue UT-ycinyramu

45. Matpuna Aacodda. Onummre CyTh cTpaTeruil pocra ousHeca.

46. Crparerud BEpPTUKAJIbHOM WHTETpalldd, HMX XapaKTEPUCTHKA U MPEUMYIIECTBA
ucnosb3oBanus. [IpakTrka ucnonb30BaHUs

47. llepeunciauTe MPOLECCHl YIIPABICHUSI MAPKETHHIOM.

48. Tlpu3HaKy CErMEHTUPOBAHME PHIHKA YCIYT U OTOOP IIENIEBBIX CETMEHTOB.

49. Ctpareruu oxpara IeJIEBOT0 PhIHKA HH(POPMAITMOHHBIX TEXHOJIOTUMA U YCIIYT

50. CymiHocTh mpoliecca pbIHOYHOTO MO3UIMOHMPOBAaHUA. KpuTepuu NO3MLIHOHMPOBAHUS
Openga. Ctpareruu MO3ULMOHUPOBAHUS.

51. llonatne, HampaBleHUS MapKETHHIOBbIX wuccienoBanuii. Cyrb  OMHHOYCHOTO
HCCJIEIOBAHMUSL.

52. TpeboBaHus K KOMIO3HUIIMK aHKETHI. BUIBI BOMPOCOB, MPUMEHSEMBIX B MapKETHHTOBBIX
UCCJIEIOBAHUSIX.

53. M3mepenusi B MApKETUHTOBBIX UCCIEAOBAHUSIX

54. ®opMbl W OCHOBHBIC XapaKTCPUCTUKH HaOmomeHus. OTambl cOopa wHGOPMAIUT
METOJIOM HAOJFOICHHUS.

55. Ilepeuncnutre OCHOBHBIE XapaKTEPUCTUKH OKcrepuMeHTa. DopMbl 3KCIEpUMEHTA.
[TocnenoBarenbHOCTD ATANOB IPOBEIEHUS IKCIIEPUMEHTA.

56. OcoOEHHOCTH PHIHOYHBIX UCCIAEAOBAHUHN C YIETOM KOHKYPEHTHON CTPaTErnH Ha PHIHKE.

57. HeupomMapKETHHIOBBIE UCCIIEA0BAHUS.

58. IlenooOpa3zoBaHKe Ha pa3HBIX THMaX PHIHKOB. L{enu ieHooOpa3oBanus. JleMnuHr.

59. lleHoBbIE cTpaTeruu BhIXOAa HA PeIHOK MpoaykTa. Ctparerun Push u Pull.

60. OmnpeneneHrne CTOMMOCTH HOBOTO MpOAYKTa. LleHOBBIE CTpaTeruu BBIXOJAa HAa PBIHOK
HOBOTO ITpoyKTa. [{eHoBas 3:acTUUHOCTH clipoca

61. Crparerus pacnpeaeneHus U XapaKTepUCTHKA BEPTUKATBHON MapKETUHIOBOM CUCTEMBI.

62. Tumnonorus MOCPeTHUKOB MHPOPMAITMOHHBIX YCIYT B MAPKETHHTE

63. l3meHeHUe posii MapKETHHIOBBIX KOMMYyHUKauuid. bpenn. HeoOpenauurosas Moienb

64. Nndpopmannonnoe obecreueHue ynpaBieHUus MapKeTHHTOM

65. KoMMyHUKaIIMOHHAs MOJUTHKA MapKeTHHTA: MoHATHE, Kitaccudukamms. UMK

66. KommiekcHbII aHaIu3 peIHOYHBIX BO3MOXKHOCTEH U yIpo3

67. Onenka 3gheKTUBHOCTH MAapPKETHHTOBBIX KOMMYHHUKAIMA U IUPPOBOTO MAPKETUHTA

68. Crparermueckoe W ONEpaTUBHOE  IUIAHMPOBAHHWE MAapKEeTUHTa WH(POPMALMOHHBIX
MPOJYKTOB U YCIYT : COAEPKAHUE U OCHOBHBIE TaIIbI.

69. AHanu3 1 IPOEKTUPOBAHNE OPTAaHU3ALMOHHBIX CTPYKTYp YNpPaBICHHUS MAPKETUHIOM

70. KOHKYpEeHTHBIN aHaJM3 W CTPATETHH B MapKETHHTEe WH(POPMAIMOHHBIX MPOAYKTOB H
yciyr. OCHOBHBIE IOKA3aTENN U OLIEHKA KOHKYPEHTHBIX ITPEUMYIIIECTB

71. lloptdenbupiii ananu3. Llean 1 0CHOBHBIE METO/IbI TOPT(EIBHOTO aHATIN3A.

72. Topsnok W MeToabl pa3paboTku Orojkera MapkeTuHra. KOHTposib MapKeTHHTOBOU
JESITeIbHOCTH.
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Ilpakmuueckue 3a0anus K 3auemy

1. Ha pa3paboTky HOBOro MH(OpPMAaIMOHHOTO MpoAyKkTa kommanusi motpatwia 500.000 py6.
Exemecsaunsle pacxonpl Ha pekyaMy U MpoABIKEHHE Mpoaykra coctasidoT 80.000 n 25.000
py0. cooTBeTCTBEHHO. JKM3HEHHBIN UK IPOIYKTa COCTABIIAET 5 IeT. B TedeHue mepBoro roja
C MOMEHTa Hayaja IpoJaX KOMIIAaHUM yJajnoch npusiedb 270 HOBBIX KJIMEHTOB. Paccuuraiite
CTOMMOCTb NPHUBJICYCHUS OJHOTO KIHMEHTa 3a MEPBbIA TOA NPoJaX HHOOPMALMOHHOTO
IPOAYKTA.

2 Paccuntath CTOMMOCTH NPHUBICUCHHS OIHOTO MOKYIATeNs C MCIOIb30BaHUEM OaHEpHOM
pEKIIaMBbl, pa3MEILCHHON Ha OJHOW U3 MOMCKOBHIX cucTeM: Rambler.ru, Yandex.ru wim Mail.ru
U1 TOBAPOB KOHKPETHOW TOBAPHOM I'PYMITHI O BaieMy BbiOopy. KoaddumueHnT kimkmnoka3os —
2,11 %. Ilponent kouBeprarmu — 0,7 %.

Tecmoewie 3a0anusn

Tema 3 «ImanupoBanue MmapkeTHHTroBou aesteabHocTd UT-koMmanum»
1. OTMEThTE HHCTPYMEHTHI MAPKETOJIOTa, HCIIOIh3yEeMbIE TIPU aHAIN3e HH()OPMAIIMOHHOTO MPOTYKTa
U YCIYTH:
a) CepBUCHbBIE
0) ToBapHbIE
B) LIEHOBbIE
I') KOMMYHHKAI[UOHHBIE
1) pacrpeaeuTebHbIe
€) ONPOCHBIC
) aHATUTUYECKUE
2. BriGepuTte cextopa peiHKa UH(]. MPOTYKTOB U YCIIYT:
a) CEKTOp — YCIYTd HHPOPMATU3ALUT
0) cexTop - ycayru o0pa3oBaHus
B) CEKTOp - HAy4YHO-TeXHUIECKast HHPpOpMAaIIHs
') CEKTOp - AesioBast nH(popMaIus
1) CEKTOp - MOTpeOHuTEIbCcKast HH(POpMAIHS
3. Beizenute kakue U3 NEPEeYMCIIEHHBIX CTPATErHii pocTa UMEET OTHOILIEHUS K CTPaTErusiM pocTa
Ancodda:
a) CTpaTerus pa3BUTHE PhIHKA
0) cTparerus pa3BuTHE TOBapa
B) CTpaTerus npsiMoi HHTETpaIuu
r) cTparerus OOpaTHON HHTErpalluu
1) cTpaTerust AuBepcurKaIuu
4. Yro B matpuiie BCG (BKI') o3HauaroT ropuzoHTaIbHAsS U BEPTUKAIBHBIE OCH:
a) ['opu3oHTaNIbHAS OCH COOTBETCTBYET OTHOCUTENIBHOM J0JI€ PhIHKA, BEPTHUKAIbHAS OCh
COOTBETCTBYET TEMIIAM POCTa PHIHKA
0) ['opuzoHTaIBHAS OCH COOTBETCTBYET TEMIIAM POCTa PbIHKA, BEPTUKAJIbHAS OCh
COOTBETCTBYET OTHOCUTEIILHOMN J0JI€ PhIHKA
B) ['opu30oHTaIbHAS OCH COOTBETCTBYET OTHOCUTENIBHOM J10JIM MPOAaKk KOMIAHUH HA PBIHKE,
BEePTHUKAIbHASI OCh COOTBETCTBYET TEMITAM POCTA PHIHKA
5. Kak cornmacuno matpunie BCG (BKI') Ha3biBatoT TOBaphl, KOTOPHIE UMEIOT BHICOKYIO JIOIO Ha
PBIHKE | IIPU 3TOM HEBBICOKUH TeMIT pocTa o0bemMa mpoaax ?
a) 3BE3bI
0) Cobaku
B) JloiiHBIE KOPOBBI
r) Tpynubie netu
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Ilpumepol 6onpocos 01a onpoca:

Tema 3 «IlmanupoBanue MmapkeTHHToBOM aesTenbHocTH UT-koMmanum»

1. Kak pa3pabarbiBaercss MapKeTUHTOBBIN 1aH U T-komnanuu?
KaxkoBb1 aTams! pazpaboTku MmapkeTuHroBoro miana UT-kommannu?
Kak ocymiecTBisieTcst KOHTPOJIb 32 MapKETUHIOBOM AesTenbHOCThi0 M T-koMnanun?
Uro BKIIOYAET B ceOsl MApKETHHTOBOE MH(OPMAIIMOHHO-aHAIUTHYECKOE obecrieueHre?
Kakne mapkeTuHTroBbIe HH(POPMAITMOHHBIE CHCTEMBI 3HaeTe?

Nk W

3aoanun 0na KORMPOILHBIX PAdOmM

Bapmuanr 1

1. B uem oTimunst ”HpOPMAIIMOHHOTO TTPOIYKTa U HH(POpMaAIMoOHHOM yciayru. [IpuBeauTe mpumepsl.
2. IlpuBenuTe METOOUKH OLEHKU PBIHKOB CUCTEMHOM mHTerpanuu u WT-xoHcantunra B Poccuu u
MUpe.
3. IlpuBenute npuUMeEpsl TOBAapHBIX, IIEHOBBIX, KOMMYHHUKALlMOHHBIX U paclpeielIuTENbHbIX
WHCTPYMEHTOB MApPKETOJIOTA.

Bapuanr 2

1. B uem oTiiiuust mpoAyKTOBOM U cepBUCHOM Ou3Hec-moaenu U T-kommanuu. [[ns kaxaoit onummre
MAapKETUHIOBBIE HHCTPYMEHTBHL.

2. Kakue 3Haerte moAXOoJbl K OIMPEACIICHHUIO ICHBI Ha I/IH(I)OpMaL[I/IOHHyIO CI/ICTCMy?

3. B yeM ocoO0eHHOCTH MapKeTUHTOBbIX KoMMYyHUKaiuid B UT-unaycrpun?

Temamuxa unOu6UOYaIbHBIX U ZDYNNOBHIX NPOCKMIOE

(Oonyckaemcsi paboma 6 epynnax — He 6ojee 2-x 00yuawuxcs, Oauibl pacnpeoensitomcs
NPONOPYUOHANLHO Y4eOHOMY 8K1a0Y)

IIpakTHYeckoe HHANBHUAYAIBHOE 3ag1anne Ne 1

[TpuHIIUTIBEI TIEHOOOPa30BaHUs HH(POPMAITMOHHOTO TIPOYKTA

[Iponecc mpuHATHS YIPABICHYECKOTO PELICHUS IOCIIE TPOBEACHUS MAPKETHHIOBOTO

UCclIeI0BaHMsI MHPOPMAIIMOHHBIX yCIyT

3. OxapakTepu3syiite MeToauueckue npuémbl mnoprdensHoro anamuza (marpunsl BKIT u
MakKwun3n). [Toctpoiite moptdensayro matpuily bKI'.

4. OxapakTepuzyWTe METOAWYECKHEe NPUEMBI A aHalIM3a pocTa KOMMAaHUM (MaTpHIbI
Ancodda, BHemHUX mpuoOpeTeHuit, HoBol Matpuilkl BKI'). Iloctpoiite matpuiry pocrta
Ancodda.

5. OxapakTepuszyiTe MeTOAuYecKue NpUEMBI A BBIPAOOTKHM KOHKYPEHTHBIX MPEUMYILIECTB
(monenu u matpuusl [Toprepa). [Toctpoiite kKoHKypeHTHYIO MaTpuiy [loprepa.

N —

IIpakTnyeckoe MHAMBUAYAJIbHOE 3aaHue Ne 2
3ananue 1. CermeHTanusi pIHOYHBIX CETMEHTOB.

[Tponenypa cermenranuu. TpeOoBaHUs K BBIOOPY PHIHOYHBIX CETMEHTOB. 3MepeHue u oLeHka
cupoca. CylIHOCTh MO3ULIMOHUPOBaHUA. Ponp MapkeTMHra B IIpoLiecCe€ CETMEHTaluu U
HO3ULIMOHUPOBAHUS.

1. IlpoBenuTe cerMeHTalNIO BEIOPAaHHOTO PHIHKA (IO BapuaHTaM) C MCIOJIb30BaHUEM KPUTEPHEB

o0mero M NCUXOrpauyeckoro xapakrepa M IOCTPOMTE KapTy BOCHPUATHS MapoK B

BBIOPAaHHOM CETMEHTE.

3ananue 2. MapKeTHHIOBBIE PELIEHMS 110 TOBApY.
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[Toxazarenu, KOTOpble HEOOXOAMMO YYHUTHIBATh, YTOOBI OIIEHUTh KOHKYPEHTOCIOCOOHOCTH
ToBapa. OCHOBHBIE ATaIlbl Pa3padOTKN HOBBIX TOBAPOB.
1. OueHute KOHKYPEHTOCIIOCOOHOCTh BHIOPAaHHOTO BaMH MH(OPMALMOHHOTO TOBAapa WU YCIYTH
110 CPaBHEHUIO ¢ MH(POPMALIMOHHBIM TOBAPOM HIIM YCIYTO KOHKYpEHTA.

3ananue 3. MapKeTUHTOBBIC PEIICHUS IO LIEHE
KoprnopatuBHbie ¥ MapKeTHHTOBble (DYHKIMH II€HbI. Poib, KOTOPYIO BBIMOJHSET IIEHA BO
B3aUMOJICICTBUM CO BCEMHU BJEMEHTAMU KOMIUIEKCAa MapkeTuHra. KonmdecTBEeHHOE H3MeEpeHUe
YyBCTBUTEIBbHOCTH K I1ieHe. llena "cHsaTus cnuBok" m 1eHa "mpoHukHOBeHHs". COCTaB METOJIOB
«IICUXOJIOTUYECKOTOY» IIEHOOOPa30BaHUS.
1. IMokaxkxuTe Ha KOHKPETHBIX MNpPHUMEpPax KaK B3aUMOJEHCTBYIOT B KOMIIAHUU MAapKETUHT M
(bUHAaHCHI.

3aganue 4. MapKeTUHTOBBIE PEIICHUS 110 PACIIPEICTICHUIO.

OcHoBHBIE 3alaud MOJUTUKM pacrpenencHus. llpusHaku, MO KOTOPBIM OLIEHHUBAIOTCS
TOproBule MocpeAHuKU. KaHanbl pacnpeneneHus Mo YpoBHAM oxBaTa pblHKA. CyTbKOH(DIUKTHBIX
CUTyallull B KaHamax pacnpezeineHus. OCHOBHBIE NPEUMYILIECTBA U HEJOCTATKH 3JIEKTPOHHOMN
KOMMEPIIHH.

1. PackpoiiTe OCHOBHBIE NIPEMMYILECTBA M HEAOCTAaTKU JJIMHHBIX U KOPOTKMX KaHaJOB
pacnpenenenus nH(GOPMalMOHHOTO TOBapa WIN YCIyTH.

3aganue 5. MapKeTUHTOBBIE PEIICHUS 0 KOMMYHHUKAIMSIM U B3aUMOOTHOIIEHUSIM
CymHOCTh KOMMYHHUKATUBHBIX CBA3EH NPEINpUSITUS C pbIHKOM. IIpenMyinecTBa 1 HEJOCTaTKU
KaXKI0r0 U3 CPEACTB MaPKETUHIOBOI'O0 KOMMYHHKALMOHHOIO KOMILIEKca. MecTo, KOTOpoe 3aHUMaeT
MapKETHUHI B3aUMOOTHOLICHU! B Pa3BUTUY KOMMYHHMKATUBHBIX CBA3EH IPEANPUATHS C PHIHKOM.
1. [TonGepure mpUMepHI UCIOIB30BAHUS PAa3HBIX MOTUBOB (PAllMOHATBHBIX U SMOIIMOHATIBHBIX) B
peKJIaMe OJHOTO M TOTO e WH(OPMAIIMOHHOTO TOBapa MU YCIIYTH.
2. Halimutre mpuMepbl pa3BUTHS MAPTHEPCKUX OTHOIIEHUW CPeAu KOMIIAHMM Ha POCCHIICKOM

PBIHKE.
CTpyKTypa 32a4eTHOr0 3aJaHNs
Haumenosanue ouenounozo cpeocmea Maxkcumansvhoe
Koiuuecmeo 0annoe
Bonpoc 1 CrpykTypa pblHKa HWH(POPMALMOHHBIX MPOAYKTOB U 15
yciyr. Ilepeuncnute moTpeOHOCTH oOmecTBa B HHGOPMAIIMOHHBIX
yCIIyTax.
Bonpoc 2 OcobeHHocTH Tmporiecca YIpaBiICHUsS MapKETMHTOM Ha 15
DJIGKTPOHHOM PBIHKE. DJICKTPOHHBIC TPOTYKTHI.
Ilpakmuuecxoe 3adanue Ha pa3paboTKy HOBOTO WH(OPMAIMOHHOTO 10

npoaykTa kommnanus norparuwia 500.000 py0. Esxemecsiunble pacxosl
Ha pekiamy u npoaBwkeHue npoaykra cocrasisitoT 80.000 u 25.000
py6. coorBeTCcTBEHHO. JKM3HEHHBIH IMKI MPOAYKTA COCTABISAET 5 JIET.
B TedeHme mnepBoro roga ¢ MOMEHTa Haudajga IPOJaX KOMIIAHUU
ynaigoch npusiedb 270 HOBBIX KIMEHTOB. PaccuuTaiite cTOMMOCTH
IPUBJICYCHUS]  OJHOTO  KJIMEHTa 3@ NEPBBIM  TOJ  MIPOAAXK
UH(POPMALIMOHHOTO NMPOIYKTA.
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Iloxa3aTeu U KPUTEPUH OLIEHNBAHUS IUIAHNPYEMbIX Pe3yJIbTATOB OCBOEHHSI KOMIETEeHIUI 1
pe3yabTaToB 00y4YeHH s, IKAJIA OLleHUBAHUSA

Tabmuma 5
dopmupyemMble W ukcarop Kpurepuu Yposens
MIkana oueHNBaHUA OOCTHKEHUS OCBOEHUS
KOMIEeTeHI[UH OlleHUBAHUSA N
KOMIIeTeHI[UH KOMIIeTeHIU I
MK-2 3HaeT BepHO U B MOJTHOM
NmxeHepHO- MK-2.1 00beMe: TeXHOJIOTHN BBITIOTHEHHS
TeXHUYECKast [MoxroraBnuBaeT paboT B OpraHM3aINH.
oI pIKKa aCTH KOMMEPYECKOTO (3HAET BEPHO U B MOJHOM
[TOJITOTOBKH MIPEUTOKEHUS 00beMe: OCHOBHEIE KaTETOPHUH,
KOMMEpPYIECKOTO 3aKa3dnKy 00 00beMe [XapaKTepUCTHKH, CTPYKTYPY IMponBUHYTHIH
MPETOKEHUS 1 CPOKax BBITIOJHEHHS [pBIHKA HH()OPMAITOHHBIX
3aKa34uKy Ha [paboT MO CO3IaHUI0  [TEXHOJIOTUH, IPOAYKTOB U YCIYT
[MOCTaBKY, CO3/IaHue (MOaudUKanun) U 'YMeeT BepHO U B IIOJTHOM
(MoauduKanuio) U [BBOIY B 00BeMe: coOMpaTh U
BBBOJI B brcrutyaraiuio IC  [aHAMM3upOBaTh MAPKETHHTOBYIO
bxcrutyatanuio UC mH(OpManuIo Ui OpraHu3alu,
Ha 3Tamne paborarormmx B UT-unnycrpumn
MPEIKOHTPAKTHBIX 3HaeT BepHO U B MOJTHOM
pabor 00BemMe: OCHOBBI Pa3pabOTKH
MporpaMMHBIX IpoayKToB 1 UT-
yCIyT
85— GAYTEHOY 'YMeeT BepHO U B MOJTHOM
100 MK-2.2. 00beMe: IPUHIMATH
f0aJ10B OcyiecTBiseT 000CHOBaHHBIEC PEIICHUS IO
MH>KEHEPHO- PHOOPETCHUIO TEXHUICCKHUX H
TEXHOJIOTUICCKYIO [IPOrPaMMHBIX CPEJICTB B
MOJJIEPKKY B XO/I€  [3aBUCHMOCTH OT 3KOHOMHYECKOTO
corylacoBaHus cocTostHUS, HH)OPMAIIMOHHBIX
KOMMEpPYECKOTO [TOTOKOB, U IPYTUuX (hakToOpoB
MIPETI0KEHHS C e TeILHOCTH TPEIPUSITHS
3aKa3unKOM 'YMeeT BepHO U B MOJHOM
o0beMe: TIPOBOJIUTH OLICHKY
KOJIMYECTBEHHBIX ¥ KaUE€CTBEHHBIX
MapaMeTpOB PHIHKA
MHPOPMAMOHHBIX MIPOAYKTOB H
[YCITyT, OIIPeHeIsATh
b dextuBHOCTh nHBecTHIMI B UT
IK-2 UmxenepHO- 3HaeT ¢ HE3HAYUTEJIbHBIMHI
TeXHUYECKast K2 1 3aMeYaHHUsIMHU: TCXHOJIOTHH
o IIePIKKa IS O E——— BBITIOJTHEHHSI PabOT B OpraHU3aluu
[TOITOTOBKH 3HaeT ¢ HE3HAYNTETbHBIMUA
YaCcTH KOMMEPYECKOT0
KOMMEpPYECKOTO 3aMeYaHHSIMU: OCHOBHBIC
PEUTOKECHUS HPEIOACHIA KaTCrOpUH, XapaKTCPUCTHUKH,
3aKa34uKy Ha sakasuky 06 obLeme CTPYKTYpPY pBhIHKa
[TOCTaBKY, CO3/IaHME 11 CPOKAX BRITOINCHHA MHPOPMAMOHHBIX TEXHOJIOTHHA,
(MomuduKanyio) u padot no cosatio MIPOTYKTOB U yCIIYT
(Mo uUKanun) u
BBOJ B 'YMeeT ¢ He3HAUNTEIbHBIMU
70 — 84 brcruryaTtarmio MC pBOLY B 3aMeYaHUsIMU: COOUPATH U
0ayI0B «3AUTEHO» Ha JTame pemyaramio HC AHATN3UPOBATh MAPKETHHTOBYIO
MPEeIKOHTPAKTHBIX MHGOPMALINIO IS OpTraHU3aINH,
pabor adotatomnx B UT-unnycrpun
I1K-2.2. 3HaeT ¢ He3HAYHUTEIbHBIMU
OcymecTiser 3aMeYaHHUsIMH: OCHOBBI
MH>KEHEPHO- [pa3pabOTKU MPOTPAMMHBIX
TEXHOJIOTUYECKYIO mponykroB u UT-yciyr
[OIUICPIKKY B XO/Ie  |YMeeT ¢ He3HAYHTeIbHbIMU HoBbimenHbIiA
COrIacOBaHUS 3aMeYaHUsIMH: IPUHUMATh
KOMMEpPYECKOT0O 000CHOBaHHBIE PEILCHHUS 110

MPECAIIOKCHUA C

MprOOPETEHNIO TEXHUIECKUX H
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3aKa34YUuKOM

[IPOrpaMMHBIX CPEJICTB B
BaBUCUMOCTH OT YKOHOMUYECKOTO
cocTostHUS, HH)OPMAIIMOHHBIX
MTOTOKOB, M IPYTUX (haKTOPOB

e TeTFHOCTH TPEIIPHUATHS
'YMeeT ¢ He3HAUYNTEIbHBIMU
3aMeYaHUSIMH: TTPOBOTUTH
OIIEHKY KOJIMYECTBEHHBIX
KaueCTBEHHBIX MTapaMETPOB PHIHKA
MH(POPMALMOHHBIX MPOJIYKTOB H
YCIIYT, OTIPEAEISATh

b dextuBHOCTh nHBecTHIMI B UT

IMK-2 NnxenepHo-
TeXHUYECKast

oI pIKKa
[TOITOTOBKH
KOMMEPYECKOTO
MPEUTOKEHUS
3aKa34nuKy Ha
[TOCTaBKY, CO3/IaHME
(Mo uKanyio) u
BBOJ B
bkcrmryartaruio MC
Ha JTare

IK-2.1
[MoxroraBnuBacT
YaCTH KOMMEPUYECKOTO
MPEUIOKECHUS
3aKazduKy 00 oObeMe
M CPOKaX BBIMOJHEHHUS
paboT 1Mo CO3TaHUIO
(Mo uKann) u
BBOIY B
bkcrmryartaiuio MC

3HaeT Ha 6230BOM yPOBHe, ¢
OIIMOKAMM: TEXHOJIOTHH
IBBITIOJIHCHU A pa60T B OpraHu3aluu
3HaeT Ha 6230BOM yPOBHe, ¢
OIMOKAMM: OCHOBHBIE KaTeropuu,
XapaKTEPUCTUKHU, CTPYKTYPY
PBIHKA HH()OPMAITMOHHBIX
TEXHOJIOTUH, IPOJIYKTOB U YCIYT
'YMeeT Ha 6a30BOM ypoOBHe, ¢
oIHMOKaAMU: COOMPATh U
AHAITM3UPOBATH MAPKETUHIOBYIO
MH(POPMALIUIO JJIST OpraHU3aIHH,

[PEAKOHTPAKTHBIX adortatommx B UT-unnycrpun
pabot 3HaeT Ha 6230BOM YPOBHe, C
oI uOKAMH: OCHOBBI Pa3paboTKH Ba3zoBbiii
50 — 69 [IporpaMMHBIX NpoaykToB u UT-
6AILI0B «32YTEHO» yCIayr
'YmeeT Ha 6a30BOM ypOBHe, €
I1K-2.2. omuOKaMu: IPUHUMATD
OcyIecTBiseT 000CHOBaAHHBIE PEIICHHUS 110
MHKCHEPHO- MPUOOPETEHUIO TEXHUIECKUX H
TEXHOJIOTUYECKYIO MPOTPaMMHBIX CPEZICTB B
MOJJICPKKY B XO€  [3aBUCHMOCTH OT 3KOHOMHYECKOTO
COTTIacOBAaHUS COCTOSTHHMSI, THPOPMAITMOHHBIX
KOMMEPYIECKOTO [OTOKOB, ¥ APYTHX (pakTOpoB
MIPEATI0KEHHS C IesITeIIbHOCTH TPEIIPHSTHS
3aKa3uYMKOM 'YmeeT Ha 6a30BOM ypOBHe, €
OmHOKAMH: OLICHKY
KOJINYECTBEHHBIX U KaUYECTBEHHBIX
[apameTpoB PhIHKA
nH(pOpPMANNOHHBIX IPOAYKTOB
[YCIIYT, OIIPENIENATh
bdhdexTrBHOCTL MHBECTHIMIA B UT
IK-2 UmxenepHO- He 3naer Ha 0a30BOM YpOBHe:
TeXHUYECKast MK-2.1 TEXHOJIOTUU BBITIOTHEHHUST padoT B
MOJIEPIKKa IMoaroraBnusaet OpraHU3aIiN
[TOJITOTOBKH qacTH KoMMepueckoro He 3Haer Ha 0a30BOM YpOBHe:
KOMMEPYIECKOTO MIPEATOKEHUS OCHOBHBIE KaTerOpHH,
MIPEAT0KEHUS 3aKa3quKy 00 00beME [XapaKTEpUCTHKH, CTPYKTYDY|
3aKa34yuKy Ha M CPOKax BBIIOJIHEHHUS [PHIHKA nHdpopmannonHslx| Kommerenuun
[OCTABKY, CO3JJaHUE [pa0OT 10 CO3JaHUI0  [TEXHOJIOTHH, IIPOAYKTOB H YCIIyT He
menee «He 324TeHO» (Momudukamo) 1 (MoxudUKaMn) U He ymeer Ha 6a30B0M ypoBHe: | cOpMHPOBAHBI
50 BBOJI B BBOJY B coOMpaTh 1 aHAIU3UPOBATH
0aJss10B

bxcrutyatanuio UC
Ha JTame
[PEAKOHTPAKTHBIX
paboT

bkcrutyatanuio UC

MapKETHHTOBYIO HH(POPMALIUIO IS
opranu3aiuii, padoraroniux B UT-
MHIyCTpUH

T1K-2.2.
OcyIecTBiIseT
MH)KEHEPHO-
TEXHOJIOTUYCCKYIO
[TOIICPIKKY B X0/

He 3naeT Ha 6230BOM ypOBHe:
OCHOBBI pa3pabOTKH MPOTPAMMHBIX
rmpoaykrtos u UT-yciyr

He ymeeT Ha 6230BOM YpOBHe:
pUHUMATh 00OCHOBAHHEIC
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CorjiacoBaHUA
KOMMCEPYECCKOI'O
MPEAJIOKCHUSA C
3aKa34YnKOM

[pELLICHUsI 110 TPUOOPETECHHIO
TEXHMYECKHUX U POrPaMMHBIX
CPEICTB B 3aBUCUMOCTH OT
YKOHOMHYECKOTO COCTOSTHHSA,
nH(GOPMAINOHHBIX TTOTOKOB, U
IMpyrux (akTopoB AESTENEHOCTH
MpeANpUATHS

He ymeeT Ha 6a30BOM ypOBHe:
OLIEHKY KOJIMYIECTBEHHBIX U
KaueCTBEHHBIX ITapaMeTpPOB PhIHKA
nH(pOpPMALMOHHBIX IPOAYKTOB U
YCIIYT, OTIpeesiTh

b dextuBHOCTh nHBecTHIMI B UT
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Kpacnopapckuii punuan PIY um. I'. B. Ilnexanosa

(DaKyJ'II)TCT 9KOHOMHMKH, MCHCIP)KMCHTA U TOPIrOBJIA

Kadenpa ToBapHoii 3kcnepTH3bl, TEXHOJIOTHH U PECTOPAHHOTO OHU3Heca

AHHOTAIIMS K PABOYEHN ITPOTPAMME JTUCIIUILJIAHBI

b1.B.09 MapkeTuHr HH(POPMAIUOHHBIX TEXHOJOTHI U yCJIYT

Hanpasienue nogrorosku  09.03.03 IlpuxknaagHas ungopmaTuka

Hanpasiennocts (npoduias) nporpammbl  «llpukiagnas uagopmarnka B
IKOHOMHKE»

YpoBenb Bbicuiero oopazopanusi bakasaBpuar

Tox Hauyana noarorosku 2024

Kpacnomap — 2023 r.
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1. lleab 1 3a7a4u AUCHUIJINHDI:

Ilenpto y4yeOHOW MUCIMIUIMHBI «MapKeTHHT WHGOPMAIIMOHHBIX TEXHOJOTUA W YCIyT»
aBisieTcss (popMHUpOBaHUE Yy OOYYArOMIMXCS TEOPETHYECKUX 3HAHUH 00 OCHOBHBIX KaTEropusx,
XapakTepUCTHKaX, CTPYKType pbIHKa HH(QOPMALMOHHBIX TEXHOJIOTUH, HPOAYKTOB U YCIYT,
0COOEHHOCTSIX MAapKETMHTOBBIX KOMMyHHKanuii B WT-kommanusx, a Takxke mnpuoOpeTeHue
IPAaKTUYECKMX HaBBIKOB cOOpa W aHalM3a MAapKEeTUHIOBOW MHQOpManmuu A OpraHu3alui,
pabotarouux B UT-unmycTpun B paMKax MOATOTOBKH KOMMEPYECKOTO MPEATIOKEHHS 3aKa3uuKy Ha
JTarne NpeAKOHTPAKTHBIX padoT.

3ajmavyaMy JUCUUIUIMHBI SIBISIOTCS:

1. JIns moctuxeHuss oOpa3oBaTEIbHBIX IeJIed HEOOXOAUMO OCBOUTH TECOPETUUYCCKUNA MaTepHall
00 OCHOBHBIX MOHSTHSX KOHIEIMIIMU MApKETHHTa, CIEUU(PUKY U OCOOEHHOCTH MPUMEHHUMOCTH
MapKeTHHra B 00jacTu HH(OPMALMOHHBIX TEXHOJOTUH U CHCTEM, NpPOLEAYPY HpPOBEICHUS
MapKETUHTOBBIX UCCIIE0BaHUI B HH(pOopManiMoHHOM Ou3Hece UT-koMnaHuu.

2. J1ns mosyyeHus: MPakTUYECKUX HAaBBIKOB HEOOXOJIMMO OCBOUTH MPAKTUYECKYIO YaCTh Kypca,
KOTOpasi TO3BOJIUT CTYJCHTaM MPUOOPECTH HABBIKH MPOBEACHUS padbOT 10 cOOpy, CUCTEMATH3AIUU U
aHanM3y WHGOPMalMd O POCCHUHCKOM M 3apyOeKHOM pBhIHKaX HH(OPMAlMOHHBIX TEXHOJIOTHUH,
CHUCTEM M YCIIYT, a TaK¥Ke MO3BOJIUT OLIEHUBATh BIUSHUE MAapPKETUHTOBOM JEATEIbHOCTU HA Pa3BUTHE
KOMITAaHWK W opraHu3aumii B cdepe HHPOPMAIMOHHOTO OW3HECa, TMPOBOAUTH  OIEHKY
KOJIMYECTBEHHBIX M KAYECTBEHHBIX MapaMEeTPOB phIHKA WH()OPMAIMOHHBIX MPOAYKTOB M YCIYT,
onpenensats 3(pdextuBHOCTs HHBecTHIMI B WT u npuHuMaTh OOOCHOBAHHBIE pEIIEHUS 10
NPUOOPETEHUIO TEXHUYECKUX M TPOTPAMMHBIX CPEICTB Ha WH(POPMAIMOHHOM pBIHKE B paMKax
MOJTOTOBKA KOMMEPUECKOT0 PEIOKEHHS 3aKa3uuKYy.

2. Conepxanne TUCHUMILUIUHBI:

Ne
w/n HaumeHnoBaHue TeM QMCHHIIIMHbBI
Tewma 1. [IpomykToBast 1 cepBUCHast MOJIeN opraHu3anuu ousneca B UT-unaycrpun
2. Tema 2. Mapketunr u npogaxu UT-ycnyr u UT-npoaykros
3. Tema 3. [InanupoBaHue MapKeTUHIoBOU AestenbHocTH UT-komMnanun

TpynoeMKoCTh IMCHUIUINHBI cocTaBJsieT 33.e. / 108 yacos.

dDopMa KOHTPOJIA — 3auem

CocraBurenn:

®I'BOY BO «PDY um. I'.B. IInexanosa»

Kadenpa npuknannoit uHpopmMaTuku

1 nHdopmaImoHHoM 6e3omacHocTH, aoiu. SApomenko E.B.

OI'bOY BO K®
«POY mm. I'.B. IInexanosay,
Kaeapa TOBApHOM SKCIEPTU3bI, TEXHOJIOTHH U pecTopaHHOro 6usHeca, nou. [Itesens A.1O.
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