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I. OPTAHU3AIIMOHHO-METOJUYECKHAI PA3IEJ

eap 1 3a7aun 0CBOEHUS JUCIHUIIINHBI

Lenpro TUCHUIIITMHBL «AHaU3 0en060U Cumyayuu Ha UHOCMPAHHOM SI3bLKEY
ABJISIETCSI OBJIaJICHUE OOYYAIONIMMUCS KOMMYHUKATHUBHOM KOMIETEHIIMEH, KoTopas B
JaNbHEHNIIeM MO3BOJIUT IMOJIb30BATHCS MHOCTPAHHBIM SI3bIKOM B Pa3IMYHBIX 00JIACTAX
npodeccuoHanbHON NeATEeIbHOCTH, HAYYHOM M NpPaKTUYeCKOW paboTe, B OOIIEHUH C
JIEJTOBBIMU TIApTHEPAMU, JIsl CaMOOOPa30BaATEIbHBIX U IPYTUX LIEJICH.

Hapsny ¢ nmpakTtuueckoil 11e1bi0, KypC MHOCTPAHHOIO SI3bIKA JIEIOBOTO OOIICHUS
peanusyeT 00pa3oBaTeNIbHBIC U BOCIUTATEIbHBIE 1IEIH, CIOCOOCTBYS

— pacCHIMPEHUIO KPYro3opa CTY/I€HTOB,

— TOBBIIIECHUIO 001IEH KyIbTYPhI U 00pa30BaHus,

— KYJIbTYPBbl MBIIUICHUS JIEJIOBOTO OOIICHHS,

— BOCIIUTAHUIO TEPIUMOCTH U YBaXKEHHUS K TYXOBHBIM IIEHHOCTSIM JPYTUX CTpaH U
HapoJI0B.

3agaun yuyeOHON AUCHUIUIUHBI «AHanu3 0en08ou cumyayuu Ha UHOCMPAHHOM
AZbIKEN:

— OBJIQJICHUE WHOSI3bIYHBIMU PEUYEBBIMH YMEHUSAMH YCTHOTO M IHUCbMEHHOIO
oOIIIeHNsI, TAKUMU KaK YTEHHWE OPUTHHAIBHOW JIMTEPATypPhl Pa3HBIX (PYHKIIMOHAIBHBIX
CTWIEHM U >KaHpOB, YMEHHE IMPUHUMATh Yy4yacTue B Oecele TMOBCEAHEBHOTO W
po(ecCHOHaTBPHOTO XapakTepa, BbIpaXaTh OOIIMPHBIA peecTp KOMMYHHKATHBHBIX
HaMEpEeHUH, BlIaJIeTh OCHOBHBIMU BUJAMU MOHOJIOTHYECKOTO BBICKA3bIBaHUS, COOIO1as
MpaBWJia PEUYeBOTO ITUKETa, U TMOHUMATh Ha CJIyX, BECTU JEJIOBYIO NEPENUCKy Ha
MHOCTPAHHOM SI3BIKE;

— 3HAHUE S3BIKOBBIX CPEACTB M (POPMHUPOBAHUE aJCKBATHBIX UM SI3BIKOBBIX
HABBIKOB, B TAKMX aCMEKTax Kak (POHETHKA, JICKCUKA U TPAMMAaTHKa;

— YMEHHUE MOJIb30BaThCsl CIOBAPHO-CIIPABOYHON JUTEpPaTypod Ha HMHOCTPAHHOM
SI3bIKE;

— 3HAHWE HAIMOHAIILHOW KYJbTYphl, a TaKXe KYJIbTYpPhl OOIICHUS W BEIACHUS
Ou3Heca CTpaH U3y4yaeMoro A3bIKa;

— YMEHHUE BECTU CAMOCTOSITEJIbHBIM TBOPUYECKUM TTOUCK.

MecTo AUCHHMIUINHBI B CTPYKTYpe 00pa30BaTeIbHOM NPOrpaMMbl

JucuunnuHa « AHaJau3 AeTOBOM CUTYallMd Ha MHOCTPAHHOM SI3BIKE)» OTHOCHTCS K YacCTH,
dbopmupyemMoit ydacTHUKaM# 00pa30BaTEIbHBIX OTHOIICHHM.

O0beM AMCHMIVIMHBI U BUABI Y4eOHOM padoThl

Tabmuma 1
Bcero yacos nmo popmam 00yuenust
IToxa3aTenn o0LeMa THCHUILINHEI
ounasn \ OYHO-300UHAA
O0beM QUCIHIINHEI B 3a4€THBIX €IUHULIAX 4 3ET
O0beM OUCIHHIIMHEI B aKaj.dacax 144




[IpoMexxyTouHast arTecTanus:
dbopma

6 cemecTp — 3a4er ¢
OLIEHKOM

6 cemecTp — 3a4eT
C OIICHKOM

KonTakTHas padora odyuyarommxcs ¢
npenoaasaresieM (KoHTakr. yacol), Bcero:

42

12

1. KonraktHas paboTa Ha MPOBEJCHHE
3aHATUH JEKIMOHHOTO M CEMHUHAPCKOTO
TUIIOB, BCETO YacOB, B TOM YHCJIE:

40

10

® JICKINHN

18

® [IPAKTHUYCCKUC 3aHATUSA

22

e 1ab0OpaTOpHEIC 3aHATHUS

B TOM YHUCJIC IPAKTUYCCKAA IMMOATrOTOBKA

2. NHnuBuayanbHbIe KOHCYJIbTAIIUN
(UK)** (3anonnaemcs npu naruuuu no
OuUCYUuniuHe Kypcoeulx pabom/npoexmos)

3. KonrakTtHas paboTa o mpoMeKyTouHOH
arrectaruu (Karr)

4. Koncynpranus nepes sx3amenoM (K9)

5. KonrakTtHas paboTa o mpoMeKyTouHOU
aTTeCTallUU B MIEPHOJ] 9K3. CECCUU / CECCUU
3a04HMKOB (KarTak)

CamocrositesbHas padora (CP), Bcero:

102

132

B TOM YHCIJIC:

® caMOCTOsITeNbHAs paboTa B MEPUOJT IK3.
ceccun (CPak) (3amonHseTcs Ipy HATUYUU
9K3aMEeHa IO AUCITUTUIMHE)

e caMmocrosTenbHas pabota B cemectpe (CPc)

102

132

e pu3ydenue DOP

® M3YUCHUC OHHaﬁH'Kypca WM €ro 4aCTHu

®  BBINOJIHEHHE WHANBUIYAIBHOTO WIH
IPYNIOBOTO IPOEKTa

® U Ipyrue BUJIbI

102

132

Hepequb IVIAHUPYEMBIX PE3YyJIbTaTOB oﬁyqenml o JUCHMUIIIMHE

Tabmumna 2

dopmMupyembie NHIuKaTopbl 10CTHKEHUS
KOMITETEHIHHU KOMIIeTEeHIM I

(K01 U HAUMEHOBAaHUeE (K01 U HAUMEHOBAaHUE
KOMIICTCHIIHH) HHIMKATOPA)

Pe3yabTaThl 00yuyeHus (3HAHMS,
YMEHHS)




dopmMupyemblie

NHauKaTOpHI 10CTHKEHUS

Pe3yabTarnl 00yyeHus (3HAHUSA,

KOMIIETCHIIMHN KOMHeTeHHHﬁ yMeHI/Iﬂ)
(ko 1 HAUMeHOBaHHe (ko 1 HAUMEeHOBaHHe
KOMIIeTEeHIIUH) HHIMKATOPA)
YK-4. CriocoOeH OCYIIECTBIATh YK-4.3. Ucnonk3yet aAuajor s VK-4.3. VY-1. Bnageer HOpMamMu u
JICTIOBY0 KOMMYHHKAIIUIO B YCTHOH | COTPYTHHYCCTBA B COIUAILHON U MOJICIISIMU pedeBoro TIOBEICHHUS

Y MHChMEHHOH opMax Ha
TrOCYTapCTBCHHOM SI3BIKE
Poccuiickoit @enepanun u
HWHOCTPAaHHOM (BIX) S3BIKE (aX)

npodeccroHanbHON chepax

MIPUMEHUTENBHO K KOHKPETHOH CHUTyaluu
aKaJIeMUYeCKOr0 M TPO(eCcCHOHATBHOTO
B3aUMOJICHCTBUS

YK-43. V-2. ¥Ymeer BHICTpanBaTh
MOHOJIOT, BECTH IHAJOT M MOJHIOT C
COOJIOICHNEM HOPM pEYEBOTO 3THKETA,

apTyMEHTHPOBAHHO  OTCTaUBAaTh  CBOHU
TIO3ULIUH U UJICH
OK-2 Anamms, o6ocHoBanme u | IIK-2.1 Ananms pemeHuii ¢ TOUKH [K-2.1. 3-1. 3maer wMeTtomel cOopa,

BBIOOp pelIeHust

3pCHUA JOCTUKCHUA LEJICBbIX
NI0Ka3aTeleil peleHui.

aHanM3a, CHCTEMaTH3allM, XpaHEHHsS H
NOAJCPIKAHHUS B aKTYallbHOM COCTOSIHUH
uHpopMaLuu OU3HEeC-aHaIH3a

[IK-2.1. VY-1. VYwmeer IuUIaHHPOBATH,
OpTaHHU30BBIBATH U TPOBOJIUTH BCTPEUH H
O0CYXIECHUS C  3aHHTEPECOBAHHBIMHU
CTOPOHAMH;

0(hOpPMIIATH pe3yNbTaThl OM3HEC-aHAN3a B
COOTBETCTBHU c BBIOPaHHBIMH
MOAXOJIaMHU.




Tanbl (l)OpMHpOBaHI/Iﬂ U KPUTEPUHU OLNCHUBAHUSA C(l)OpMPIpOBaHHOCTH KOMIIeTeHLIMii

Il. COAEPKAHUE JJUCIUITJINHBI

IJIS 00Y4aIoIIUXCsl OYHOM (popMBbI 00yUeHUs

Tab6muma 3.1
H
Ne n/m AUMEHOBAIMUE PaA3Ie1a, TEMBI TpynoemkocTh*, akaeMu4ecKne Yachl @
AMCHMILUTHHBI s
- e &
= = = S = ¥
= = - ) = = £ =
= | & g % = 5 . gs g
=] ) ) = = =~ = g 9
4 < < s q:'-) R = g [=] S <
M « = S > == =% e 3z °
o & ] B = e 3 =S = BE S
= 2 < g E - S 3 g ) = o F
5 = o z2 S 2 = -3 = = R E =
3] o 3] = = =2 S 3 4 ES =
o 5 o = S o S = B = = =
= st - A =2 = 3 c® =~ o = = = C:
= = = = o g = S = = < 2 = = = = 2~
= | £ & | £58 55 £ e 2 3 z S = T =52
=1 3| & | Eg g2 g = E 2 3 S E Z SEEE
3 2. & =3 ~ = 2 = ] 0
== 5 | =& S e 2| =2 ) > & = S 28E
Cemectp 6
1. Tema 1. Jlenosoti cmunv obwenus. 2 4 - - 18 24 | VK-43, | YK-4.3V-1, 0. T .
DTHKa aenoBoro oomenus. Jeaosas [K-2.1 | YK-43VY-2,
KoMMmyHUKarus. OdunnansHo-Ae0Bas [K-2.13-1,
NUCbMEHHAs pedb. DJIEKTPOHHAS [IK-2.1Y-1
JIeTI0Bast KOMMYHUKAIIHSI.
2. Tema 2 /lenosas koppecnonoenyus. 4 4 - - 18 26 | YK-43, | YK-4.3V-1, O. T WH.11.
Bxonsmast u ucxoasmas IIK-2.1 VK-4.3 V-2,
KOPPECIIOHICHIIUSA. Y CTHBIE 11K-2.1 3-1,
COOOIIEHUSI. lK-2.1Y-1
3. Tema 3. Yempoiicmeo na pabomy. 2 4 - - 16 22 | VK-4.3, | YK-43V-1, | TIp.xn K/p WH.I.
Hanucanne 3asBJICHHS. CocraBienue [IK-2.1 VK-4.3 V-2,
pestome. IloaroroBka W MPOXOKICHUE T1K-2.1 3-1,
cobecenoBanus. KopropaTuBHas KyJibTypa. [K-2.1 V-1




Tewma 4. Ilocmpoenue 4 4 16 24 VK-4.3, VK-4.3V-1, 0. K/p I'p.m
83AUMOOMHOUEHUTL C KIUCHMAMU. [K-21 | YK-43V-2,
KnuenTtoopueHTHPOBaHHOCTH. PaboTa 1IK-2.13-1,
¢ ’kajo0amMu KIHEeHTOB. TexHuKu [IK-2.1 V-1
MIPHUBJICYCHIS KIIMCHTOB
Tema 5. Ounaiin KOMMYHUKAYUAL. 2 4 18 24 | VK43, | YK43V-1, 0. T. 9.
Cormansusie ceti U HTEpHET. [K-21 | YK-43V-2,
MK-2.1 3-1,
IK-2.1 V-1
Tema 6. Meoicoynapoonoe 4 2 16 22 | YK-43, | YK-4.3V-1, I'p.a. T. Wu.n
compyoHu4ecmeo. IK-2.1 | YK-4.3VY-2,
VYyacTtre B MEXTyHapOIHBIX 1K-2.13-1,
MEpONPHUATHUAX, BEICTYINICHUE C [IK-2.1V-1
JIOKJIQJIaMU Ha MEXTyHAPOHBIX
KOHIpeccax. Y CTAHOBJIEHUE
HapTHEPCTBA.
KonraktHas padota o - - -2
npoMexyTouHoit arrectanuu (Karr)
Hmozo 18 | 22 102/2 144




Jransl GopMUPOBAHUSA U KPUTEPUHU OLlEHUBAHNS CPOPMHPOBAHHOCTH KOMIIETEHINH
JJIS 00Y4YAIOIIUXCSl OYHO-3204HOM (POPMBI 00yUeHU st

Tabnuua 3.2
HaumenoBaHue pasjeJia, TeMbI
Ne i/ Tpya0eMKOCTb, aKageMUYeCKue 4achbl @
JAMCHHIIIAHBI o
= o =
| g : B
5| & : Z = =5 | , | 85F
z = 3 = g = E = 235 3
3 s ] 5 T E® 3 2 2
o & S > = = =9 g3
) & ] ® = &' 3 oS = BEe
= 2 < g b - = R M - o F
& = < 28 2 = = § =S =] S E =
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|| 5 |28 S& | =g G > & = S _28E%
Cemectp 6
1. Tema 1. /lenosoti cmune o6uenus. 1 1 - - 26 28 | VK-43, | YK-43V-1, 0. T .
OTuKa J1enoBoro odmenus. Jlemnosas [IK-2.1 | YK-4.3V-2,
KoMMyHuKaus. OHIHanbLHO-e10Bas [K-2.13-1,
MMCbMEHHAs peyb. DIEKTPOHHAs [K-2.1Y-1
JIeJI0Basi KOMMYHUKAIIHSI.
2. Tewma 2 [lenosas koppecnonoenyusi. 1 1 - - 24 26 | VK-43, | YK-43V-1, 0. T W
Bxomsmas u ucxoasmas IK-2.1 VK-43V-2,
KOPPECIIOH/ICHINS. Y CTHBIE 1K-2.13-1,
COOOIIeHNS. [K-2.1¥-1
3. Tema 3. Yempoiicmeo na pabomy. 1 1 - - 20 22 | VK43, | VK-43V-1, | Tpn K/p Wn.m.
Hanucauue 3asBJICHHUS. CocraBienue [IK-2.1 VK-4.3 V-2,
pestome. IloaroroBka W MPOXOKICHUE T1IK-2.1 3-1,
cobecenoBanms. KopropatuBHas KyabTypa. I[K-2.1 V-1




Tewma 4. Ilocmpoenue 20 22 VK-4.3, VK-4.3V-1, 0. K/p I'p.m
83AUMOOMHOUEHUTL C KIUCHMAMU. [K-21 | YK-43V-2,
KnuenTtoopueHTHPOBaHHOCTH. PaboTa 1IK-2.13-1,
¢ ’kajo0amMu KIHEeHTOB. TexHuKu [IK-2.1 V-1
MIPHUBJICYCHIS KIIMCHTOB
Tema 5. Ounaun KOMMYHUKAYUSL. 21 22 | YK-43, | YK43VY-1, 0. T. 3.
Cormansusie ceti U HTEpHET. [K-21 | YK-43V-2,
MK-2.1 3-1,
IK-2.1 V-1
Tema 6. Meoicoynapoonoe 21 22 | YK-43, | YK-4.3V-1, I'p.a. T. Nu.n
compyoHu4ecmeo. IK-2.1 | YK-4.3VY-2,
VYyactue B MeXIyHaApOIHBIX 1K-2.13-1,
MEpONPHUATHUAX, BEICTYINICHUE C [IK-2.1V-1
JOKJIaJJaMU Ha MEXIYHAPOIHBIX
KOHIpeccax. Y CTAHOBJIEHUE
napTHEPCTBA.
KonraktHas padota o -2 2
npoMexyTouHoit arrectanuu (Karr)
Hmozo 132/2 144

@opMbl YUEOHBIX 3aJJaHUN HA Ay JUTOPHBIX 3aHATHUSAX:

Ompoc (0O.)

I'pynnosas auckyccus (I'p.x.)
@OpMBI TEKYILIETO KOHTPOJIS:
Tecr (T.)

Kontponbusie padotst (K/p)

@opMmBbI 3aaHUH 11 TBOPUYECKOTO PEUTHHIA:
WuauBuayanbHbli u/unu rpynnoBoit npoekt (Mu.m./I'p.m.)

Occe/moxnan (3., /1.)

10




I1l. YHEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIIEYEHME JUCIUITJINHbI

PEKOMEHAYEMAS JIMTEPATYPA
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1. ManbkoBckas, 3. B. JlenoBoii aHTIMHCKHI S3BIK: YCKOPEHHBIM Kypc : ydeOHoe mocobue / 3.B.
ManbkoBckas. — Mocksa : UTHOPA-M, 2024. — 160 c. — (Bricuiee obpazosanue). - ISBN 978-5-16-
019169-0. - Tekcr : aekTpoHHBIN. — PeskuMm moctyma: https://znanium.ru/read?id=433345

2. Yepemuna, B. b. [lenoBoii anrnmiickuii si3eik : yueOHuk / B. b. Uepemuna, 10. A. Ilerposa, /I. 5.
l'opauenko. - 2-e¢ usn., crep. - Mocksa : ®JIMHTA, 2021. - 150 c. - ISBN 978-5-9765-2664-8. -
Tekcr: anekrponHslid. — Pexxum poctymna: https://znanium.ru/read?id=388317

3. Slmmna, T. A. AHruiickuii S3bIK 1S AenoBoro oduienus : yuebHoe nmocodue / T. A. Smmna, J[. H.
XKarkun. - 3-e u3n., crep. - Mocksa : @nunra, 2021. - 110 c. - ISBN 978-5-9765-0335-9. - Tekcr :
AJIEKTPOHHBIN. — Peskum nmocrymna: https://znanium.ru/read?id=371753

JlonoJIHUTeIbHAS JINTEpaTypa:

1. ManbkoBckas, 3. B. AHMIHMIACKHN S3BIK B CUTYalUAX MOBCEIHEBHOTO JEJIOBOTO OOIICHUS : yaeOHOe
nocobue / 3.B. ManbkoBckas. — MockBa : UHOPA-M, 2023. — 223. — (Briciiee oOpa3oBaHue:
bakamaBpuar). - ISBN 978-5-16-005065-2. - Tekct : oameKkTpoHHBIH. — Pexum mocryna:
https://znanium.ru/read?id=422429

2. bopraukoBa, T. I'. JlernoBast KoppecHOHACHIIUS HAa aHTIIMHCKOM si3bIke. = Business Correspondence
in English : yue6noe nocobue / T. I'. boptuukosa, 1. E. Uneuna, C. A. JIpyanas. - 2-e usna., crep. -
Mocksa : ®JIMHTA, 2024. - 128 c. - ISBN 978-5-9765-4905-0. - Tekcr : 2neKTpOoHHBIA. — Pexum
nocryma: https://znanium.ru/read?id=442729

3. ManbkoBckas, 3. B. Unnomsel u (pa3oBble Taroisl B JeTOBOM OOIICHWH (QHTIUHCKHNA S3BIK) :
yuebHoe mocobue / 3. B. ManbkoBckas. — MockBa : UHOPA-M, 2022. — 184 c. — (Bsiciee
obpaszoBanue: bakamaBpuar). - ISBN 978-5-16-004460-6. - Tekcr : a1eKTpoHHBINA. — Pexum mocrtyma:
https://znanium.ru/read?id=400311

HOpMaTI/IBHbIe IpaBOBbIC¢ JOKYMCHTbI:
B paMKax H3YUCHUA JUCHHUIIINHBI ((HHOCTpaHHLIﬁ A3BIK HpO(i)eCCI/IOHaJIBHOFO O6IJ_ICHI/I$I)> HC
HCIIOJIB3YIOTCH.

HEPEYEHb UTHOOPMAIINOHHO-CITPABOYHBIX CUCTEM

1. CnpaBouno-npaBoBasi cuctema «Koncynprantllnroc» http://www.consultant.ru/
2. UudopmanmonHo-npaBoBas cucrema «[ apant» http://garant.ru

INEPEYEHD 2JIEKTPOHHO-OBPA3OBATEJIBHBIX PECYPCOB
OBC «MH®PA-M» http://znanium.com

Hayunast snextponnas 6ubiunoreka elibrary.ru https://elibrary.ru/

5BC BOOK.ru http://www.book.ru

OBC «JIanw» https://e.lanbook.com/

VYuuBepcuterckas oubdimnoreka online http://biblioclub.ru/

OBC «Grebennikon https://grebennikon.ru/

ouhsrwNE
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https://znanium.ru/read?id=442729
https://znanium.ru/read?id=400311
http://www.consultant.ru/
http://garant.ru/
http://znanium.com/
https://elibrary.ru/defaultx.asp?
http://www.book.ru/
https://e.lanbook.com/
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HEPEYEHDB ITPO®ECCHOHAJIBHBIX BA3 TAHHBIX

1. https://www.qgd.ru/ - sxypaain «I'eHepaabHbIi TUPEKTOP
2. http://www.zhuk.net/index.php - sxypaan «YmpaBieHne KOMIIaHHCH)

IEPEYEHb PECYPCOB MH®OPMAIIMOHHO-TEJIEKOMMYHUKAITMOHHON
CETHU "UHTEPHET", HEOBXO/IUMBbIX IJIs1 OCBOEHUSA U CIUIIJINHBI

www.parapal-online.co.uk/resources/essays - pekoMEeHIaluK U 00pa3ibl HAITMCAHUS 3CCE
www.englishclub.com — anrnuiickuii kiy0 B peKMMe OHJIalH (MTPbI, BAKTOPHHBI, (GOPYMBI, YaThl,
MacTep-KJIacchl MPEnoaaBaTesiei - HOCUTENEH sI3bIKa)

WWW.ViSUWOrds.com - rpagu4ecKuii CAHOHMMHYECKUI CIIOBaph Ha aHTJIMHCKOM U (PPaHIy3CKOM
SI3BIKAX

INEPEYEHb HH®OPMAIIMOHHBIX TEXHOJIOFI/Iﬁ, HNCITOJB3YEMBIX
NP1 OCYHECTBJIEHUU OBPA3OBATEJBHOI'O ITPOLHECCA 110
JUCIHHUITINHE, BKJIIOYASA INEPEYEHDb IMPOI'PAMMHOI'O
OBECIIEYEHUS

1. Onepanunonnas cucrema Microsoft Windows XP PRO

2. ITaker npuknaausx oporpamm Microsoft Office Professional Plus 2007, 2010, 2013, 2016 (MS
Word, MS Excel, MS Power Point, MS Access)

3. AutuBupycHas nporpamma Kacnepckoro Kaspersky Endpoint Security mis 6usneca-PacuimpeHHbIi
Rus Edition 250-499 Node

4. TIporpammHoe obecrieuenne yruiaurta PeaZip Adobe Acrobat Reader DC

MATEPUAJ/IBHO-TEXHUYECKOE OBECIIEYEHHUE JUCIHUITJIMHBI
Huctunnnaa « MHOCTpaHHBIN A3bIK MPO(ECCUOHATBFHOTO O0IIEHU» o0ecneyeHa:

07151 nPOGedeHUs 3aHAMUIL TeKYUOHHO20 MUNA:

-yueOHOM ayauTopueil, 00opynOoBaHHOM yueOHOH Mebenblo, MYJIbTUMEIUHHBIMU CpEeICTBAMU
0oOy4eHUS JJI IEMOHCTPAIMH JICKITUH-TIPE3EeHTalIN;

07151 NPO6eOeHUA 3aHAMUI CEMUHAPCKO20 muna (npaKkmuueckue 3aHAmus):

-y4eOHOM aynuTopueii, 000py/1I0BaHHON Yy4eOHOU MeOeNbI0 U TEXHHUYECKUMHU CPEJICTBAMU O0Yy4EeHHUS,
CITy’KaIllUMU JUIs1 TIpeJICTaBlIeHus yueOHOM HH(opMaruuy;

0 CamocmoamenvHou padoomol:

-IIOMELICHUEM JIII  CaMOCTOSITEJIbHOM paboThl, OCHALICHHBIM KOMIIBIOTEPHOM TEXHHMKOH ¢
BO3MOXXHOCTBIO MOAKIIOUEHUs K cetu «VHTepHeT» U obecriedeHHeM J0oCTyna K 3JIEKTPOHHOMN
MH(pOPMaIMOHHO-00pa30BaTeIbHON cpene Gunuana.

IV. METOANYECKHUE YKA3ZAHUS JJIS1 OBYYAIOIIIUXCA ITO
OCBOEHUIO IUCIUAIIJIMHBI

» Metoaudeckiue pPeKOMEHIAIMU 10 OpTaHW3allid W BBIMOJIHCHUIO BHEAYIUTOPHOM
CaMOCTOSTEILHON pabOTHI.
» Metoauueckue yKka3zaHus 1o MoAroToBKE U 0opMIIeHHIO pedepaTos.
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V. METOAUYECKHUE MATEPHAJIbL, ONPEJAEJISIIOIUAE ITPOLEAY PbI
OLHEHWBAHWA 3HAHUU U YMEHHUU, XAPAKTEPU3YIOHIHUX 9TAIIbI
®OPMUPOBAHUA KOMIIETEHIIUA

Pe3ynbTaThl TEKyIIEro KOHTPOJS U MPOMEKYTOUHOW arrecTalud (POpMHUPYIOT
PEUTUHTOBYIO OIIEHKY paboThl oOyuwatomierocs. Pacnpenenenue OaiioB  1npu
(GbOopMHpPOBAHUK PEUTHUHTOBONM OIEHKH padOThl OOYYaOIIErocsi OCYIIECTBISETCS B
cootBeTcTBUM C «llojokKEeHMEM O PEUTMHIOBOM CHUCTEME OLICHKH YCIIEBAEMOCTU U
KauecTBa 3HAHUU CTYJIEHTOB B IPOLIECCE OCBOEHUS IUCLUMILUIMHBI «AHAJIU3 IEIOBOMU
CUTyalldd Ha MHOCTPAHHOM S3bIKe» B (elepaibHOM TOCYIApPCTBEHHOM OIOIKETHOM
00pa3oBaTEIbHOM YUPEKJIECHUM BBICIIETO O0Opa3oBaHus «POCCHUCKUNA SKOHOMMYECKUN
yHuBepcuteT uMenu ['.B. [limexanosay.

Tabnuua 4
Buasi pador MakcumMaJibHOE KOJINYECTBO 02J1710B

BoinonHenue yueOHbIX 3aJaHUI HAa ayTMTOPHBIX 20
3aHATHUAX

Texymmii KOHTPOJIb 20
TBopueckuil peHTHHT 20
ITpomexyTouHas aTrecTanus (3auem ¢ OYeHKOu) 40
NTOI'O 100

B coorBerctBun ¢ [lonoxxeHneMm 0 peUTUHIOBOM CUCTEME OLIEHKH YCIIEBAEMOCTHU
M KadyecTBa 3HAHMU OOyyalolUXCsl «IpenojaBaTeNb Kadenpbl, HEMOCPeICTBEHHO
BEJYIIUNA 3aHSATUS CO CTYJIEHYECKOW TpyMIoi, o0s3aH MpouH()OPMUPOBATH TPYMIY O
pacupeneneHud pPEeUTHHIOBbIX OajlIoB MO BCEM BHAAM padOT Ha NEPBOM 3aHSATUU
y4eOHOTO MOAYJIs (CeMecTpa), KOJIMUeCTBE MOAYJIeH 1Mo yueOHOU TUCIMIUIMHE, CPOKaxX
n (GopMax KOHTPOJS MX OCBOEHHS, (OopMe MPOMEKYTOUHOM aTTeCTalluH, CHUKEHUU
OaJIJIOB 32 HECBOEBPEMEHHOE BBINOJIHEHUE BBIJAHHBIX 3ajaHuil. OOydaromuecss B
TE€UEHUE Y4eOHOTO MOYJIS (ceMecTpa) mojiydaroT HHGOPMAIIKIO O TEKYIIEM KOJIUYECTBE
HaOpaHHBIX MO JUCHUIUIMHE 0aJlIOB Yepe3 JIMUHbINA KaOMHET CTYICHTa.

VI. OHEHOYHBIE MATEPHAJIBI IS NTPOBEJAEHUA TEKYIIEI'O KOHTPOJIA
U IIPOMEXKYTOYHOM ATTECTALIUA

OrneHOYHBIE MaTepualbl MO JUCHUIUIMHE pPa3padoTaHbl B COOTBETCTBUHM ¢ llomoskeHuem 00
OIICHOYHBIX Marepuaigax B (QeAepaTbHOM TOCYJIapCTBEHHOM OOJDKETHOM 00pa3oBaTeIbHOM
YUpEXKJIEHUU BBICIIETO oOOpa3oBaHusi «Poccuiickuii SKOHOMHYECKH yHHBepcuTeT wumenu [.B.
IInexanoBay.

Hepeueub 60NpOCoO6 K 3auemy ¢C ouermoﬁ:

What difference does a degree make to your career and your earning potential?

What interview questions are the most difficult to answer? How will you answer them?
What is the purpose and structure of a cover letter?

Do you expect technology to make your life easier or harder?

When experienced staff leave a company, what are the consequences?

o ks~ E

13



What is the purpose of a memo? What is the structure of a memo?

What factors influence your decision to buy?

What is important to know to write a formal/informal email?

What are four key elements of an efficient team work?

10. Describe your personality, your strengths and weaknesses and what you would be good or bad at
doing a project.

11. In your opinion, can the same business methods and ethical standards be applied all over the world?
Should they be adapted to local culture?

12. How do you define SMM?

13. What will motivate you to start a business?

14. How to build a blockbuster brand?

15. What mistakes do young entrepreneurs make in their business plans?

16. How do you keep tracks of your personal finance?

17. How to make meetings more productive? What information should the meeting minutes contain?

18. Types of business letters.

19. Structure of business letters.

20. Other types of business communication.

21. Telephone communication and telephone etiquette.

22. Booking tickets and accommodation by phone.

23. Rules of writing a CV.

24. Application letter.

25. Job interview.

26. Arranging a business meeting.

27. Business meeting: appointment and cancellation.

28. Making a presentation.

29. Advertising tactics.

30. Marketing policy of the company.

© ® N o

TecToBble 3aJaHUs K 32a4€Ty € OLEHKOMI

1. The new assistant manager is rather . He doesn’t say much or seem very confident.

a) reserved  b) eloquent  c) responsive d) rambling

2. TI’d like you to be more in your summary. I don’t need every minor detail, just a broad
outline of the key points.

a) hesitant b) fluent c) succinct  d) sensitive

3. Itwas very of you to mention the mistake he made in front of everyone. He was very
upset.

a) persuasive b) tactless ¢) inhibited  d) focused

4. His presentation wasn’t particularly . It didn’t link together very well at all.

a) articulate  b) vague c) coherent  d) emotional

5. His responses were completely . I learned nothing from them as there was no detail at
all.

a) vague b) inhibited  c) concise d) extrovert

6. You can get a lot using email instead of face-to-face meetings because it’s easier to

make excuses when no one can see you.

a) off b) away with c) out d) on with

7. Email is also a good way of directly your ideas or products to someone powerful who
you may not be able to meet otherwise.

a) launching b) engaging c) influencing d) pitching

8. Could you please what you mean exactly? I’m not sure I fully understand.
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a) engage b) clarify ¢) interrupt  d) digress

9. The audience was extremely to our product presentation and asked lots of questions.
Some even placed big orders.

a) focused b) persuasive c)eloquent  d) responsive

10. The speaker kept and talking about his own experiences instead of the main topic.
a) digressing b) confusing c) interrupting d) clarifying

11. When it launched, Facebook was to students.

a) closed b) only available c) marketed mostly

12. Universities social media networks.

a) use b) fail to understand c) discourage the use of

13. Many business schools have their own intranet that they feel Facebook.

a) is much better than b) could be replaced with C) competes with

14. The article says that business schools don’t have the resources available to big
companies such as Facebook.

a) financial b) IT c) networking

15. According to the article, the over-35s group is a Facebook market.

a) growing b) steady c) shrinking

16. MBA students at Haas first meet one another .

a) when they arrive b) using the Haas intranet  c) on Facebook

17. Most Haas students and alumni use networking site.

a) only their favourite b) more than one c) the Business Because

18. We’ve that the risks are minimal so we’re going ahead with the expansion plan.

a) calculated b) weighed  c) minimised d) faced

19. You can never really all risks, but you can limit them.

a) emanate  b) encounter c)eliminate d) expect

20. Several people had accidents because of the faulty product. The company will have to pay
product costs.

a) responsibility b) damages  c) catastrophe d) liability

21. Once we have any risks which may occur, we can then do everything we can to
avoid them.

a) identified b) insured c) reduced d) spread

22. When we start doing business overseas we’re likely to many unfamiliar risks so
we must be careful.

a) reduce b) gauge C) assess d) face

23. We're taking a risk investing heavily in expansion in the current economic climate.

We could lose everything.
a) potential  b) tremendous c) miniscule d) immediate

24. The chances of another ship sinking tomorrow are . It’s just not going to happen
again for a very long time.

a) negligible b) considerable c) substantial d) huge

25. We need to the pros and cons of this joint venture. Is it really as good as it seems to
be?

a) encounter b) foresee c) evaluate  d) anticipate

26. It’s unlikely that there will be another such as an earthquake or tsunami in the region
for quite a while, so we don’t need to worry.

a) damages  b) catastrophe c¢) accumulation d) liability

27. No one could have the events which led to the disaster last year. They were totally
unexpected.

a) predicted  b) estimated c) calculated d) faced
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28. The electricity has been so the electricity company can do major repairs to the
network.

a) mismatched b) disconnected ¢) broken down d) reduced

29. Team building exercises should creativity in their participants, so they usually include
exercises that require imagination.

a) build b) motivate ) inspire d) break down

30. One of our main income Is the service side of the business.

a) streams b) ventures  c) barriers d) locations

31. The main purpose of team building courses is to team spirit.

a) match b) foster C) prepare d) contribute

32. I’'m afraid that she is very and can never find anything on her desk.

a) mismatched b) intolerant  c) disorganised d) impractical

33. The two companies have a agreement about their target markets so there won’t be any
problems.

a) disloyal b) bilateral ~ c¢) indecisive d) multicultural

34. Staff morale is very low at the moment so we must try to our staff as soon as possible.
a) reduce b) maximise c) remotivate d) disconnect

35. He has no vision and can never see how good our ideas are. He’s so
a) impatient  b) unfocused c) inefficient d) unimaginative

36. We’ve invested a lot in our staff so we must try to staff turnover.

a) reduce b) inspire c) maximise d) build

37. He seemed very about our idea. I don’t think he liked it at all.

a) unenthusiastic b) unsociable c) unstable  d) unexpected

38. I'm sorry, but it just my mind. I’ll do it now.

a) missed b) passed c) ripped d) slipped

39. The shop immediately gave me a for the faulty product.

a) compensation b) refund c) payment  d) remuneration

40. Today many companies offer money-back to try to encourage people to buy and try
their products.

a) refunds b) compensation C) guarantees d) payments

41. I think we’ve been talking at cross . Shall we start again?

a) purposes  b) rapport c) meaning  d) reasons

42. Customers are loyal to those companies who are prepared to the extra mile with their
customer service.

a) put b) do ) go d) make

43. We need to get to the of this and find out what the real problem is.

a) top b) centre C) bottom d) middle

44. Customer care staff are trained to develop a with their  customers.

a) relation b) rapport C) report d) feeling

45. 1 think we were off. We paid far too much for those chairs.

a) ripped b) taken C) passed d) paid

46. When you return goods, you need to show of purchase.

a) receipt b) note c) sign d) proof

47. 1t was the last when they refused to give me my money back, so | wrote a letter to the
CEO.

a) buck b) straw c) time d) complaint

48. We’ll finally be in the black next year, after we’re repaid our

a) grant b) dividend C) loan

49. When we began, we got our capital from friends and family.
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a) credit b) start-up C) asset
50. We on the loan when we missed our January payment.
a) overpaid b) defaulted C) ripped off

Tunoewie keiicor:

Keiic 1

ISSUE

Westlake is an American university. Two years ago, the university organised a study trip to Poland and
the Czech Republic, so that students could learn about the counties’ culture and history. Unfortunately,
the organizers made many mistakes and the trip was not successful. This year, they will take another
group of students (aged 18-21) to the same area. They want to avoid the mistakes they made in the
past.

AGENDA

1. Discuss the possible problems that may arise in a trip like this.

2. Hold the meeting to discuss the most serious problems.

3. Rank the problems in order of seriousness.

4. Make suggestions which will make the next trip more successful.

Notes to the agenda
1. Discuss the possible problems that may arise in a trip like this.

Brainstorm possible problems in small groups of colleagues before going to a meeting.

2. Hold the meeting to discuss the most serious problems.

Representatives of the groups should share their ideas concerning the most serious issues.
3. Rank the problems in order of seriousness.

Representatives of the groups should build up a list of problems in order of seriousness.
4. Make suggestions which will make the next trip more successful.

Trip organisers decide on the best ways to avoid difficulties in the next trip.

Keiic 2

H&M: First Sweden then the World.

www.hm.com

If you have an eye for fashion and a good sense of value, chances are you already know about H&M.
The Swedish company has grown to be the world’s second-largest apparel company by pursuing a
balance of cutting-edge style, quality, and attractive prices.

H&M started in 1947 as a women’s clothing store in Visterds, Sweden. International expansion came
slowly at first, with stores in Norway in 1964, Denmark in 1967, and the United Kingdom in 1976. The
product range expanded as well, with the addition of men’s and children’s lines and eventually
cosmetics and items for the home. Germany, currently the company’s largest market, followed in 1980.
The pace accelerated through the 1990s, and by 2013, the company boasted 3,000 stores in more than
50 countries. Even with so many stores in operation, H&M still aims to expand by 10 to 15 percent
every year.

To be sure, H&M’s global expansion has not gone uncontested. Its biggest competitor overall—and the
world’s largest clothing retailer—is the multibrand Spanish company Inditex. Inditex’s biggest chain,
Zara, is still relatively unknown in the United States but has a huge presence in Europe and other
markets. Zara is highly regarded as the innovator of “fast fashion,” in which high-speed design,
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production, and distribution systems can jump on trend shifts and get new styles into retail shops in as
little as two or three weeks. Inditex isn’t sitting still either, with plans to open 1,000 new stores in the
next few years.

Imagine you are Karl-Johan Persson, H&M’s managing director and chief executive officer. How
would you plot the company’s continuing global expansion?

Would you use the same business strategies in every country or adapt to local markets?

Would you present H&M as a consistent global brand or modify the presentation for each country?
How would you keep growing when you 're already the world’s second-largest apparel retailer?

Tunoevie mecmoewie 3a0anus.

I. Give the definitions to the following words:

1. Communication —

2. Technical knowledge —

3. Internet —

4. Knowledge officer —

5. Facilitate —

I1. Give the appropriate words to the following definitions:

6. - the promotional message aimed at creating an image, enhancing reputation, building goodwill, or
advocating an idea or the philosophy of an organization, instead of sales promotion.

7. — the act of understanding by means of the sense or of the mind

8.— a place at which all interactions between a customer and a product seller are provided

9.— connections between a person giving money to an organization and this organization in order to get
profit

10.— a specific branch or field of study or business

I11. Complete the sentences with the words in the box.

bush grapevine nutshell stick wall

11 Theard it on the you’ve been promoted.

12 1 asked Rudy to say yes or no, but he just beat around the

13 Look, ina , my trip to Singapore was a huge success.

14 1 think you got the wrong end of the . ’'m not going on holiday, I’'m going on a business trip.
15 John just doesn’t listen. It’s like talking to a brick

IV Choose the correct option (a—d).

16 The new assistant manager is rather . He doesn’t say much or seem very confident.

a) reserved  b) eloguent  c) responsive d) rambling

17 T°d like you to be more in your summary. I don’t need every minor detail, just a broad
outline of the key points.

a) hesitant b) fluent c) succinct  d) sensitive

18 It was very of you to mention the mistake he made in front of everyone. He was very
upset.

a) persuasive b) tactless ¢) inhibited  d) focused

19 His presentation wasn’t particularly . It didn’t link together very well at all.

a) articulate  b) vague c) coherent  d) emotional

20 His responses were completely . I learned nothing from them as there was no detail at
all.

a) vague b) inhibited  ¢) concise d) extrovert

V. Complete the telephone conversation with the correct option (a—¢).
A: Xenon Components, JanJohannsen speaking.

B: Hello Jan. Yoshi here from Tenta Manufacturing.

A: Hi Yoshi. How can I help you?
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We need 10,000 more of the 125Z components.

Sorry, (21) . I can’t hear you. (22) ?

1257 components.

I still can’t hear you very well. (23) ?

B: Of course.

(Yoshi’s phone rings)

A: Hi, Yoshi, Jan here, let’s start again.

B: 125Z - 10,000 units and we also need some of the 253S plastic sheets
A: Sorry, I didn’t (24) ,it’s a (25) . I don’t know why.
B: 253S plastic sheets.

A: Right got that.

a) really terrible connection

b) it’s a very bad line

c) catch that

d) Can I call you back

e) Could you speak up please

>w>w

Choose the correct option (a—d).

1. The new assistant manager is rather . He doesn’t say much or seem very confident.

a) reserved  b) eloquent  c) responsive d) rambling

2. TI’d like you to be more in your summary. I don’t need every minor detail, just a broad
outline of the key points.

a) hesitant b) fluent c) succinct  d) sensitive

3. Itwasvery of you to mention the mistake he made in front of everyone. He was very
upset.

a) persuasive b) tactless c) inhibited  d) focused

4. His presentation wasn’t particularly . It didn’t link together very well at all.

a) articulate  b) vague c) coherent  d) emotional

5. His responses were completely . I learned nothing from them as there was no detail at
all.

a) vague b) inhibited ) concise d) extrovert

6. You can get a lot using email instead of face-to-face meetings because it’s easier to

make excuses when no one can see you.

a) off b) away with c)out d) on with

7. Email is also a good way of directly your ideas or products to someone powerful who
you may not be able to meet otherwise.

a) launching b) engaging c¢) influencing d) pitching

8. Could you please what you mean exactly? I’m not sure I fully understand.
a) engage b) clarify c) interrupt  d) digress
9. The audience was extremely to our product presentation and asked lots of questions.

Some even placed big orders.
a) focused b) persuasive c) eloguent  d) responsive

10. The speaker kept and talking about his own experiences instead of the main topic.
a) digressing b) confusing c¢) interrupting d) clarifying

11. When it launched, Facebook was to students.

a) closed b) only available ¢) marketed mostly

12. Universities social media networks.

a) use b) fail to understand ¢) discourage the use of

13. Many business schools have their own intranet that they feel Facebook.
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a) is much better than b) could be replaced with ¢) competes with

14. The article says that business schools don’t have the resources available to big
companies such as Facebook.

a) financial b) IT c) networking

15. According to the article, the over-35s group is a Facebook market.

a) growing b) steady ¢) shrinking

16. MBA students at Haas first meet one another .

a) when they arrive b) using the Haas intranet ~ ¢) on Facebook

17. Most Haas students and alumni use networking site.

a) only their favourite b) more than one c) the Business Because

18. We’ve that the risks are minimal so we’re going ahead with the expansion plan.

a) calculated b) weighed  ¢) minimised d) faced

19. You can never really all risks, but you can limit them.

a) emanate  b) encounter c)eliminate d) expect

20. Several people had accidents because of the faulty product. The company will have to pay
product costs.

a) responsibility b) damages  c) catastrophe d) liability

21. Once we have any risks which may occur, we can then do everything we can to
avoid them.

a) identified b) insured c) reduced d) spread

22. When we start doing business overseas we’re likely to many unfamiliar risks so
we must be careful.

a) reduce b) gauge C) assess d) face

23. We’re taking a risk investing heavily in expansion in the current economic climate.

We could lose everything.
a) potential  b) tremendous c) miniscule d) immediate

24. The chances of another ship sinking tomorrow are . It’s just not going to happen
again for a very long time.

a) negligible b) considerable c) substantial d) huge

25. We need to the pros and cons of this joint venture. Is it really as good as it seems to
be?

a) encounter b) foresee c) evaluate  d) anticipate

26. It’s unlikely that there will be another such as an earthquake or tsunami in the region
for quite a while, so we don’t need to worry.

a) damages  b) catastrophe c) accumulation d) liability

27. No one could have the events which led to the disaster last year. They were totally
unexpected.

a) predicted b) estimated c¢) calculated d) faced

28. The electricity has been so the electricity company can do major repairs to the
network.

a) mismatched b) disconnected c) broken down d) reduced

29. Team building exercises should creativity in their participants, so they usually include
exercises that require imagination.

a) build b) motivate  ¢) inspire d) break down

30. One of our main income is the service side of the business.

a) streams b) ventures  c¢) barriers d) locations

Ilpumepwr 6onpocoe 0na onpoca:

1. CrpykTypa 1€10BOro nuchbma.
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[IpaBuna HanMcanus aapeca.

OcHoBHbIE BUIBI 1E€TI0BOW KOPPECIOHICHIIUH.

Pabota c anekTpoHHOM MOYTOM.

«30JI0TEIE IIpaBHjia» HAITUCAHUS TMUCEM Ha HHOCTPAHHOM A3BIKC.

Kaxoit Bonpoc srydiiie Bcero pemars 1o Tenedony?
Koraa MoxHO 3BOHUTB?

Tunuuabie OMOKK TTpH TeJe(HOHHOM OOIIEHUN

UTo MOXKHO U HEJb3s JIeNaTh, BeAs Tele()OHHbIE TEPETOBOPHI.
0. Kak ycneniHo npoiitu cobecegoBanue?

11. Kak mydie BBITJISAETh HA cOOECeI0OBaHNN?

12. KimroueBbie BOMpOCHl paboTOIaTeNs.

13. Ha yto0 oOpamiaer BHEMaHue paboToAaTeNb HAa COOECETOBAaHHH.
14. Ha3oBuTe 3Tamsl eperoBopos.

15. TexHuku BeJeHUS IEPETOBOPOB.

16. IIpoToKOIbHBIC MEPOTIPUITHS.

17. HantmonasibHble 0COOCHHOCTH BEJCHUS IIEPETOBOPOB.
18. CtpykTypa npe3eHTanuu.

19. [ose3nbie Gpassl.

20. Kak 3aKOHYUTD MPE3CHTAIIHIO.

21. Kakue BOTIpOCHI 3a/1aBaTh IO MPE3CHTAIUH.

22. OCHOBHBIE TEPMHHBI TI0O MAPKETHHTY.

23. IIpoxykT 1 KaHaJBI COBITA.

24. bpeHIuHT B MapKeTHHTe.

25. UccnenoBanusi B MapKETHHTE.

26. ITpuHIUIBI peKIaMbl.

27. KoMMyHUKaTUBHAs KOMIIETEHIIHS.

28. Kak nmpoucxoaut ooMeH nHpopmanueit?

HBOoo~NO O~ WN

29. IIporpammel it 0OMeHa TaHHBIMH.

30. Yro takoe KOHMAUKT?

31. CriocoOsl pa3pernieHust CriopoB U KOH(IUKTOB.
32. KoH(IMKTHBIE CUTYalUH.

33. [IpaBuia J1e10BBIX IEPETOBOPOB HA AHTIIMICKOM.

34. CexpeTbl BeieHUs Ou3Heca ¢ OpuTaHIIaMU.
35. HarmonanbHble 0COOEHHOCTH B JIEIOBOM 3THUKETE.

Ilpumepvt mem 2pynnoevix ouckyccuii:

Tema 1. le10Boi#i cTHIBL 001IEHUS
The importance of proper use of business etiquette.
Ways to make a good impression on partners.
Rules for preparing a public speech.
Etiquette of greetings and introductions.
Specifics of business communication with foreign partners.
Cultural gap.

ogakrwnE

Tema 2. JleoBasi KOppecnoOHAeHIIUSA
Describe the motivator factors.
What are the main causes of stress in the job? How would you combat stress?
3. Discuss the advantages and disadvantages of flexible working.

N
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4. Is business-to-business relationship important for doing business? Speak about networking
events.

5. Speak about stakeholder theory. What is the effect of a large company’s activity on the places

where it operates?

Tema 3. YcrpoiicTBo Ha padoTy

What is the importance of team building? Describe the stages if team life.

What are the criteria for quality in the organization you would like to work for?

How does a company produce new ideas?

Speak about different theories and factors that make people satisfied with their work and

motivate them.

5. How have job priorities among employees have changed over the last 10 years?

Tema 4. IlocTpoeHne B3aMMOOTHOIIEHUN ¢ KIMEHTAMHU

1. What are the main areas of business communication? Speak about internal and external ways of
communication.

2. What is the difference between face to face communication and written forms of
communication? Give the advantages and disadvantages of both ways.

3. Does technology make communication easier? Give examples.

4. How do you understand the watchword “Think global, act local”? What are the methods and
stages of entering overseas markets?

5. What is the image of Tod’s? What challenges have they faced entering new markets?

Tema 5. OnyaiiH KOMMYHHUKAUHSA

1. How can products be designed to be suitable for international markets?

2. Is business-to-business relationship important for doing business? Speak about networking
events.

3. Speak about stakeholder theory. What is the effect of a large company’s activity on the places
where it operates?

4. What advice would you give to someone trying to develop business relationships in China?

5. What are the success factors relating to people, products, companies and countries? What is the
key to success?

PonbRE

Tema 6. Me:xxnyHapoaHOe COTPYIHHYECTBO
1. Define the process of raising finance from the point of view of business owner and from
investor.
2. In which ways can a business raise finance, and what are the advantages and the disadvantages
of each one.
3. Speak about the problems of raising finance from the “angel” networking clubs, bank finance
and venture capital funds.
Give the tips how to achieve customer satisfaction and how to reduce customer defection?
How are customer service requirements changing? How to train staff to deal with demanding
customers?

ok~

Ipumepvl munoewvix 3a0anuil 011 KOHMPOALHOU pAdOmMbL:

Variant 1

Task 1. Choose the best word from the brackets to fill the gap

1. We pay reasonable salaries and offer excellent fringe ........... (perks/tips/benefits).

2. There are currently 780,000 people ........... work in the UK (away from/ out of/ out off).

3. The 7.30 train to London is always full of ............. (commuters/communers/committers).

4. When the CEO was arrested our corporate ............. was severely damaged (picture/image/logo).
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5. Our company is ............. , but our managing director behaves as if it belonged to him (state-
owned/state-governed/state-guided).

Task 2. In each gap write one word starting with the given letter

1.Started fifty years ago as a family e--------- , how it is a large multinational.

2. You will get a $800 salary plus 20% c--------- on any sales you make.

3. We have a f-------- system but everyone must be in the office between 10 and 2.
4. After the railways were p--------- the new owners laid off many workers.

5. I said hello to Jane but she did not return my g------- .

Task 3.Complete the text with the words given below
approachable boring extended exciting  temporary

Mary James used to think that working for the same organization all the time was 1) ............ , SO she
preferred 2) ............. jobs. But already in the very first days of her work for ADV she felt that she
wanted to stay there. It was not that her job in ADV was more 3) ............. than in other companies
where she had worked. It was the atmosphere that made the difference. All people around her were nice
and friendly, all managers were open and 4) ............ . It seemed to Mary that relations between co-
workers were like in a big 5) ............ family.

Variant 2

Task 1. Choose the best word from the brackets to fill the gap

1. We pay reasonable salaries and offer excellent fringe ........... (perks/tips/benefits).

2. There are currently 780,000 people ........... work in the UK (away from/ out of/ out off).

3. The 7.30 train to London is always full of ............. (commuters/communers/committers).

4. When the CEO was arrested our corporate ............. was severely damaged (picture/image/logo).
5. Our company is ............. , but our managing director behaves as if it belonged to him (state-
owned/state-governed/state-guided).

Task 2. In each gap write one word starting with the given letter

1.S tarted fifty years ago as a family e--------- , how it is a large multinational.

2. You will get a $800 salary plus 20% c--------- on any sales you make.

3. We have a f-------- system but everyone must be in the office between 10 and 2.
4. After the railways were p--------- the new owners laid off many workers.

5. I said hello to Jane but she did not return my g------- :

Task 3.Complete the text with the words given below

approachable boring extended exciting  temporary

Mary James used to think that working for the same organization all the time was 1) ............ , SO she
preferred 2) ............. jobs. But already in the very first days of her work for ADV she felt that she
wanted to stay there. It was not that her job in ADV was more 3) ............. than in other companies
where she had worked. It was the atmosphere that made the difference. All people around her were nice
and friendly, all managers were open and 4) ............ . It seemed to Mary that relations between co-
workers were like in a big 5) ............ family.

Temamuxka 2pynnogvix u/unu UHOUGUOYANbHBIX NPOEKMO8:

I'pynnoevie npoexkmui:
1. Categories of stocks and shares
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7.

Successful Company Employee Reward Systems
Organization Framework

Company Change Management Programs
Shareholders

Adoption and Implementation of ABC Accounting Method in Russia or in other countries

Socially Responsible Companies

Hnouesuoyanvnvie npoekmal:

1.

No ok o

STEEP Analysis of Global Companies

Designs for Cultivating Creative Thinking at work
Recent Multinational Mergers /outcomes/

Project Management Company Profile

Financial planning

Microfinance Institutions

SWOT Analysis of auditing companies in Russia

Temamuka 3cce:

CoNoO~WNE

10

11.

«30710ThIE MPaBUJIA» HATUCAHUS MHUCEM HA HHOCTPAHHOM SI3bIKE.
JlenoBble KOMMYHUKAIIUN U X 0COOCHHOCTH.

Bunst u hopMbl 1€70BBIX KOMMYHUKAIIUH.

bapbepsl 1€10B0M KOMMYHUKALIAH.

Metoa NpUHIMIHAIBHBIX IEPETOBOPOB.

JlenoBast Oecena kak ocHOBHas hopma JIEJI0BOTO OOIICHUSI.
[Ty6nuyHOe BBICTYIUIEHHE Kak (opMa JAETOBOTO OOIIEHHS.
Oco0eHHOCTH MUChMEHHOM JeT0BOM KOMMYHHMKAIUH.
Pesrome: conepxanue, BUABL.

KoH}uuKT B 1€70BOI KOMMYHUKAITIH.

Crioco0bl peooneHust KOH(GIUKTHON CUTYyallu.

Temamuka 0ooxknaooe:

©ooN R WNRE

el ol
W N RO

@YHKIUU U BUIbI KOMMYHHUKAIUU.

OCHOBHBIE OTJIMYUSA JEIOBBIX KOMMYHUKAIIMM OT TOBCEIHEBHBIX.
CrpykTypa oO1IieHus.

CyTb nepuenTUuBHONW CTOPOHBI OOIIEHUSI.

OcHoBHBIE PYHKINH BepOaTHHOM KOMMYHUKAIIHH.

OCHOBHBIEC XapaKTEPUCTUKHN BUIOB PEUH.

OyHKIMK HeBepOaIbHOM KOMMYHUKAIIUH.

OcCHOBHBIE KOMITOHEHTHI HeBePOATHbHON KOMMYHUKAITUH.
OcHOBHBIE BH]IBI 0apbePOB KOMMYHUKAIIHH.

. IIpn4nHBI IUIOXUX KOMMYHUKALIAN.

. @aKTOpPBL, 3aTPYAHSIOIINE aJEKBATHOE BOCIIPUATHE B KOMMYHUKALIUHU.

. BusiHue cTepeoTUIioB 1 yCTaHOBOK IIPY BOCIIPUATHH NTApTHEPA BKOMMYHHKALIHH.
. 3aIUTHBIE MEXAHU3MBI B JICJIOBOM KOMMYHUKALIUH.

14.
15.

DopMbI 1€T0BO KOMMYHHUKAIIUH.
JlenoByto 6eceny Kak ocHOBHasi (hopma J1eJI0BOT0 OOIIIECHUSI.
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16. TexHUKH 1 METOABI APTYMEHTAITHH.

17. Onpenenenue MeToaa NPUHLUIIAAIBHBIX IEPETOBOPOB.
18. Ctamuu nmeperoBopHOTo IMmpoiecca.
19. CyTtb neperoBopoB ¢ MO3HUIUHU CUJIBI U C TIO3UIHMU CITA00CTH
20. Buspl 1€710BBIX COBEIIAHUH.

21. TunuyHble 3aTPyIHEHUS MPU MYOJTUYHOM BBICTYILICHUH.

TunoBasi CTPyKTypa 3a4eTHOI0 3aJaHUS

3AYETHOE 3AJJAHUE Ne
o JUCIHUIIJINHE «AHAIN3 [[eJIOBOﬁ CUTyallUM HA HHOCTPAHHOM S3BIKE»

Haumenosanue oyenounozo mamepuana Makcumanbvhoe Konuuecmeo
oannoe
1. TeopeTnyeckuii BOMPOC Ha aHTIUHCKOM SI3bIKE 15
2. WriteaCV 15
3. Ilpakrtuueckoe 3amanue 10

IHoka3zaTean U KpUTEPUU OLICHUBAHNS IVIAHUPYEMbIX Pe3yJIbTAaTOB OCBOCHHS
KOMIIETEHIUH U Pe3yJIbTATOB 00y4eHHUs, HIKAJIA OLeHNBAHUS

85—
100
0aJJ10B

Tabmuua 5
Hnpukatop
DopmMupyembie YpoBeHb ocBOeHMS
Ikana oneHNBaHUA AOCTHKEHHUS Kpurtepuu oneHuBanus N
KOMIIeTeHIIUH KOMIIeTeH Ui
KOMIIeTeHI[UH
YK-4 3HaeT BEpPHO U B NMOJTHOM 00beMe: IIpoaBUHYTHIN
IK-2 001IyI0 ¥ TEPMHHOJIOTHYECKYIO

«OTJIHYHO»/
«32YTEHO»

YK-4.3
MK-2.1

NEeKCHKY MHOCTPAHHOTO sI3bIKA B
00BeEME, HEOOXOIUMOM JISI
0OIIeHus, YTEHUS | IepeBoa (co
CJIOBapeM) TEKCTOB HAYYHOU U
npodeccroHabHON
HAMPaBICHHOCTH;

- OCHOBHBIC TPAMMATHYECKHE
CTPYKTYPbI JTUTEPATYPHOTO U
[Pa3srOBOPHOTO SI3bIKA;

'YMeeT BepHO U B OJIHOM
o0BbeMe: - UCTI0JIb30BATh
MHOCTPAHHBIH SI3BIK B
MEXJTMIHOCTHOM OOINEHUU 1
MpoQeCCUOHANBHOM NEeSITeIbHOCTH;
- BECTH IMUCbMEHHOE OOIIICHHE Ha
MHOCTPAHHOM SI3BIKE,
AQHHOTHPOBATH U pedeprupoBaTh
TEKCTHI TI0 CIEINATEHOCTH,
COCTaBIIATH JETOBBIE MTHCHMA;.
BJjiafieeT HABLIKAMM B TOJTHOM
o0beme: HaBbikoM paboTHI €
0OJIBIIIMMH 00BbEMaMU
nHdopmanny;

- HABBIKOM MHTCPBBIOMPOBAHUS

BHCITHMWX U BHYTPCHHUX
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OKCIICPTOB.

70 -84
0aJIsI0B

«X0po1o»/
«3aYTEHO»

VK-4
TK-2

YK-4.3
IK-2.1

3HaeT ¢ He3HAYNTETLHBIMHA
3aMeYaHUsIMH:

00IIyI0 ¥ TEPMHHOJIOTHYECKYIO
IEeKCHKY MHOCTPAHHOTO S3bIKa B
00BEME, HEOOXOIUMOM ISt
0OIIeHNs, YTEHUS U IIepeBoa (co
CIIOBapeM) TEKCTOB HAYIHOH U
mpogecCHOHATBHOM
HaNpaBICHHOCTH;

- OCHOBHBIE TPAMMAaTHYECKHE
CTPYKTYpBI JUTEPATYPHOTO U
[Pa3rOBOPHOTIO SI3bIKa;

'YMeeT ¢ He3HAYNTENBHBIMHA
3aMeYaHUsIMH: - HCIIOJIb30BaTh
MHOCTPAHHBIN S3bIK B
MEKINIHOCTHOM OOICHUH U
nmpodeccHoHAIBHOM NesITeNbHOCTH;
- BECTH ITMCBMEHHOE OOIIEHNE Ha
MHOCTPAHHOM SI3bIKE,
AQHHOTHUPOBATH U peepupoOBaTh
[TCKCThI 110 CIICIHAJIbHOCTH,
COCTaBJIATH JIEJIOBBIE MHCHMA.
Biageer HaBbIKAMH €
He3HAYNTETbHBIMHU
3aMeYaHUsIMH: HCIIOJIB30BaTh
MHOCTPAHHbIN S3bIK B
MEKJINIHOCTHOM OOICHUH U
npodeccHoHAIBHOM NesITeIbHOCTH;
- BECTH ITMCbMEHHOE O0IIeHNe Ha
MHOCTPAHHOM SI3bIKE,
AQHHOTHUPOBATH U peepupoBaTh
TEKCTBHI MO CTICIIMAIBHOCTH,
COCTaBIIATH JI€JIOBBIE MMHCHMA.

TloBbINIEHHBIH

50 - 69
0aJJ10B

«yI[OBJ'leTBOpHTe.]'ILHO»/
«3aYTEHO»

YK-4
[K-2

YK-4.3
MK-2.1

3HaeT Ha 6230BOM ypOBHe, €
omHOKaMu:

001IyI0 ¥ TEPMHHOJIOTHYECKYIO
ITEKCUKY HHOCTPAHHOT'O SI3bIKA B
00BeEME, HEOOXOIUMOM JISI
0OIIeHNs], YTEHUS U TTepeBoJia (co
CJI0BapeM) TEKCTOB HAYIHOU U
MpogeCCHOHATBHOM
HATIPaBJICHHOCTH;

- OCHOBHEIC IPAMMAaTHYECKHE
CTPYKTYPBI TUTEPATYPHOTO U
[Pa3rOBOPHOTO SI3BIKA.

Ymeer Ha 6a30BOM YpOBHe, €
omHOKaAMM:

- HCIIOJIb30BaTh UHOCTPAHHEII
SI3BIK B MEYKJIMIHOCTHOM OOIIICHUU
1 podeccuoHaTBEHOM

e TeTbHOCTH;

- BCCTH IHCBMEHHOE OOIICHHE HA
MHOCTPAaHHOM S3BIKE,
AHHOTHPOBATh U pedeprupoBaTh
TEKCTHI TI0 CIIEIHAIEHOCTH,
COCTaBIIATH JICTIOBBIC IICEMA;.

Buiajgeer Ha 6230BOM YPOBHE, €

ba3oBbIii
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OmMOKaMM: UCIIOIb30BaTh
MHOCTPAHHBII S3bIK B
MEKJINYHOCTHOM OOILEHUH U
npoecCHOHABLHON eI TETBHOCTH;
- BECTH ITMCBMEHHOE OOIICHNE Ha
MHOCTPaHHOM SI3BIKE,
AHHOTHPOBATH M peeprupOBaTh
TEKCTBI 110 CIIeNUaJIBHOCTH,
COCTABIIATh [IEJIOBBIC IIHChMA.

MeHee
50
0aJL10B

«Hey}lOBJ’leTBOpI/lTeJH)HO»/
«HE€ 3aYTECHO»

YK-4
IK-2

YK-4.3
IK-2.1

He 3naeT Ha 6a30BOM ypoOBHe:
0OIIYI0 ¥ TS PMHUHOJIOTHIECKYIO
NEeKCHKY MHOCTPAHHOTO SI3bIKA B
00BEME, HEOOXOIUMOM JISt
0OIIICHUS, YTCHUS U TiepeBoia (co
CJIOBapeM) TEKCTOB HAYYHOU U
mpodhecCUOHANBHOM
HANpaBJICHHOCTH;

- OCHOBHBIC I'PAMMaTHYCCKUE
CTPYKTYpPBI JIUTEPATYPHOTO H
[Pa3rOBOPHOTO S3BIKA.

He ymeer Ha 60a30BOM ypOBHe: -
MCIIONB30BAaTh HHOCTPAHHBIH S3BIK
B MCXKJIIMYHOCTHOM O6IIICHI/II/I u
MpoheCCUOHATBHOM NEeSITEIbHOCTH;
- BECTH ITMCbMEHHOE OOLIEHUE Ha
MHOCTPAaHHOM SA3bIKEC,
QHHOTUPOBATH U peepHpoBaTh
[TCKCTHI IO CIICIIHAJIBHOCTH,
COCTABIISITh JIETIOBBIC IIHCHMA.

He Bi1ageer Ha 6a30BOM ypoOBHe:
MCIIOTB30BAaTh HHOCTPAHHBIH S3bIK
B MEXJINYHOCTHOM OOLICHHU H
npodecCHOHAILHON eI TeIbHOCTH;
- BECTH IMUCHMEHHOE OOIICHHE Ha
MHOCTPAHHOM SA3BIKE,
AHHOTUPOBATH U peepupoBaTh
[TCKCTHI 110 CIICIIHAJIBHOCTH,

COCTABJIATH JCJIOBBIC ITHCHbMA.

KomMmnerenunuu He
copmupoBaHbI
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MUHHUCTEPCTBO HAYKH M BHICIIIEI'O OBPA3OBAHMSA POCCUICKOM ®EJEPAIIAN
deepasibHOEe TOCYIAPCTBEHHOE OHKeTHOEe 00pPa3oBaTe/IbHOE Y4pesIeHHe BbICIIEro 00pPa30BaHMs
«Poccuiickuii 3xoHoMu4ecknil ynusepcuretr umenu I'. B. Iliexanosa»
Kpacnopapckuii punuan PIY um. I'. B. Ilnexanosa

CDaKy.TIBTeT 9KOHOMHKHU, MCHCI’KMCHTA XU TOPT'OBJIN

Kadenpa dhbunancoB u OM3HeC-aHATUTHKH
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MEHE/IKMEHT OPITAHU3AIIUU
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1. Ieab 1 327241 JUCHHUILIUHBI:

Ienbro qUCHUIUINHBL «AHanu3 0en080u cumyayuy Ha UHOCMPAHHOM A3bIKEY
SBIISICTCS OBIIAJICHUE OOYYaIOUIMMHUCS KOMMYHHMKATHBHOM KOMIIETEHIMEH, KOTOpas B JalbHEHIIeM
IIO3BOJIUT IIOJIb30BATHCS MHOCTPAHHBIM S3bIKOM B Pa3jIMYHbIX OOJIACTIX NPO(ECcCHOHANTBHOM
JeSATEeIbHOCTH, HAYYHOW W TPAKTHYECKOW paboTe, B OOIIEHUH C JEIOBBIMH IMAapTHEPAMH, JUIS
camM000pa3oBaTeNbHBIX U APYIHX LieeH.

Hapsiny ¢ mpakTH4eckoil 1enbio, Kypc MHOCTPAHHOTO S3bIKa JIEJIOBOTO OOIICHUS pean3yeT
o0pa3oBaTeNbHbIEC U BOCIIUTATENIbHBIE 1IETIH, CHOCOOCTBYS

— pacIIMpPEHHIO KPyro3opa CTYyAEHTOB,

— TOBBIIIEHUIO O0IIEH KYIbTYphl U 00pa30BaHMUA,

— KYJbTYPBI MBILUIEHUS IEJIOBOTO OOIIECHMUSI,

— BOCHUTAHUIO TEPIIUMOCTH U YBAKEHUS K JYXOBHBIM LICHHOCTSIM JIPYTUX CTPaH U HApOJOB.

3amaun yuyeOHOW AMCUUIUINHBI «AHAnU3 0e1080U CUMmyayuu Ha UHOCMPAHHOM A3bIKE.

— OBJIQJICHUE MHOS3bIYHBIMU PEYEBBIMM YMEHHUSAMH YCTHOTO M IHUCbMEHHOIO OOLICHH,
TaKMMHU KaK YTE€HHE OPUTMHAIBLHOW JUTEPaTyphl pPa3HbIX (DYHKIHMOHAIBHBIX CTHJIEH M >KaHPOB,
yYMEHHUE MPUHUMATh y4acTUe B Oecelie TOBCEAHEBHOTO M MPO(ECCHOHATBHOTO XapaKTepa, BEIPaXKaTh
OOIIMPHBII peecTp KOMMYHUKAaTUBHBIX HAMEPEHUIl, BJIaZieTh OCHOBHBIMU BUJJAMH MOHOJIOI'MUYECKOTO
BBICKa3bIBaHUS, COOJIIOJAsi MpaBUjla PEUYEBOrO AITHKETa, UM IMOHUMAaThb HA CIyX, BECTU JIEJIOBYIO
IIEPENUCKY HA HMHOCTPAHHOM SI3BIKE;

— 3HaHHUE S3BIKOBBIX CPEACTB M ()OPMHUPOBAHHE aJICKBATHBIX UM SI3BIKOBBIX HABBIKOB, B TAKUX
acreKkTax Kak (pOHEeTHKa, JIEKCUKa U TPaMMaTHKa,

— YMEHHE I10JIb30BaThCsl CJIOBAPHO-CIIPABOYHOM JTUTEPATypO Ha MHOCTPAHHOM SI3BIKE;

— 3HaHWE HAMOHAIBHOM KYJIBTYpHI, a TaKKE KyJIbTYphl OOIICHUS U BEACHUS OM3HEca CTpaH
U3Y4aeMOT0 SI3bIKa;

— YMEHHE BECTU CaMOCTOSITEIIbHBII TBOPUYECKHUN ITOKCK.

2. Conep:kaHue TUCHUILIHHBI:

Ne

w/n HanmenoBanue pa3iesioB / TeM AUCHUNITIHHbBI

Tema 1 JlenoBoii CTHIIB OOIICHUS.

Tewma 2 JlenoBasi KOPpECTIOH ICHITHS.

Tema 3 YcrpoiicTBO Ha paboTy.

Tema 4 ITocTpoeHre B3aUMOOTHOILIEHUH C KIIMEHTAMH.

Tema 5 OHslaliH KOMMYHHKAIUA.

o g B W MNP

Tema 6 MexxayHapoJHOE COTPYIHUYECTBO.

TpyaoeMkocTb IMCOHMIIMHBI cocTaBisieT 4 3.e. / 144 yacos.

®opMa KOHTPOJIS — 3auem ¢ OUEeHKOIL.
CocTaBuTEIb.
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