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OLHEHOYHBIE MATEPHUAJIBI
no AucuunnHe «JIuaepcrBo (MPOABHHYTHIH YPOBEHD)»

NMEPEYEHb KOMITIETEHIIUI C YKA3SAHUEM PE3YJIbTATOB OBYUEHUS U

ITAIIOB UX POPMUPOBAHUA 110 JUCHUIIJIMHE

dopmupyemMble HNuaukatops! g0- Pe3ysabTaThl 00yUeHHs HaumeHnoBanue
KOMIIETeHIINH CTHIKEHHUSI KOMIIe- (3Hanun, ymenusn) KOHTPOJIUPYEMBbIX
(k00 u naumeno- TeHI U pa3iesioB U TeM
eanue (k00 u naumenosa-
KoMnemenyuu) HUe UHOUKamopa)
YK-3 Cnoco- VK-3.1 [lonumaer | YK-3.1. 3-1. 3naer ocHoBHble MOzenn koMaH- | Tema 1. [lonsrue,

0eH opraHuso-
BaThb H PYKO-
BOJIUTH pado-
TOM KOMAaH/bI,

U 3HaeT OCOOEHHO-
cTH (OPMHUPOBAHUS
3¢ pexTHBHOI KO-
MaH/Ibl

Jn000pa3oBaHus U (aKTOpHl, BIUSIONINE HA d-
(DEeKTHBHOCTH KOMaHTHOM pabOTHI

VYK-3.1. 3-2. 3HaeT MeTOABl U TEXHOJOTHH
opranuzanuu 3pHEeKTHBHOW KOMaH bl

YK-3.1. V-1. ¥Meer omnpenemnsaTs poiHu W CTa-

CYLIHOCTbH U
(GhyHKIIH THIep-
CTBa B TOCyAap-

CTBEHHOM YIIpaB-

BBIPa0aThIBaA BUTH 3aJa4H VIS K&XKJOTO yYaCTHHKA KOMaH/IbI JICHHH.
KOMaHTHY¥0 VYK-3.1. V-2. ¥YMeeT pOeKTHPOBATH METOIBI Tema 2. Ocnosnbre
CTPaTeruio Ajas 3¢ peKTHBHON KOMaHIHOM paboThI TEOpUH U ITOAXOMbI
AOCTHKCHMUSI YK-3.1. V-3. Ymeer hopMHPOBATH TOPOXKHYIO K TUEPCTBY.
NOCTABJICHHOM KapTy KOMaHIHOTO B3aUMOJCHCTBUS C YYETOM Tema 3. Jlunep-
neJau PECYPCHBIX OTpaHUYEHUIN CTBO U 3(1)(1)eKTHB-
VK-3.2 JleMoH- VK-3.2. 3-1. 3naer cojmepKaHue M HOPMBI | HOe B3aMMOIEH-
CTpUpYeT MoBejie- s dexTHBHON OpraHM3amUM KOMaHIHON pabo- | creme B cucTeMe
Hue g dextuBHOrO | THI TOCy/IapCTBEHHOTO
opraHusaropa u VYK-3.2. 3-2. 3HaeT MeTOABl U TEXHOJIOTHH yTIpaBIEHUS.
OLIEHKH JAOCTHXEHHS dPPEKTUBHOTO KOMaHIHO-
KOOPJAMHATOPA KO- . Tema 4. IIpobme-
IO B3aMMOJICHUCTBHS
MameOFO B3aUMO- | yK-3.2. 3-3. 3uaer NPUHLKIIBI NPEeAocTaBe- MBI JIMJICpCTBA fla
JIEUCTBUSA HHS OGpATHO CBA3H rOCyJapCTBEHHOMN
YK-3.2. V-1. ¥Ymeer 3p(PeKTHBHO HCIIOIB30- ciyx6e
BaTh TUIIBI M METOJbI KOMMyHMKanmu juis no- | Tema 5. Ilepcmek-
CTHDKCHUSI IOCTaBIICHHBIX LeJIed U 3a1a4 TUBBI JUAEPCTBA B
YK-3.2. ¥-2. Ymeer paspabatsiBaTb CTPATETUO | roCynpaBIcHUM
KOMaHJTHOTO B3aUMOZEHCTBHUS
VYK-3.2. V-3. ¥YMeer obecrieunBath 00paTHyIO
CBSI3b U YIPABISITh KOH(QJIUKTAMHU
YK-6 Cnoco- VK-6.1 Onpenens- | YK-6.1. 3-1. 3uaer ocnoBHbie npuniunbl Mo- | Tema 1. [Tonsrue,
OeH ompene- €T CTUMYJBI, MOTH- | THBAlMK U CTUMYJIMPOBAHUA KapbEPHOTO DPA3- | CYMIHOCTH U
JISITh M peajii- | BBl U IPUOPUTETHI BUTHA (byHKIIMH TUIep-
30BLIBATD COBCTBEHHOI Tpo- YK-6.1. 3-2. 3maer cnocobGsl CaMOOLCHKH H | oino o rocynap-
NPHOPUTETHI (dheccruoHanbHON CaMOOTIpEAEIICHHA CTBEHHOM YIIPaB-
o VK-6.1. V-1. YMeeT OLIEHUTH BO3MOXXHOCTH
Co0CTBEHHOH ACATEILHOCTH H peanu3aniy coOCTBEHHBIX MPO(ecCHOHANTBHBIX JICHUH.
AeITeJIbHOCTH | LIEJIU KapbEePHOI 0 liesteii M PacCTABHTH PHOPHTETI Tema 2. OcHOBHEIE
H CIIOCOOLI ee pocta TEOPHUH U TTOIXO/IBI
COBEepILUCH- YK-6.2 [IpoBoaut VK-6.2. 3-1. 3naer MeTO/Ibl aHANN3a PE3YNbTA- | K JUAECPCTBY.

CTBOBAaHHS HA
OCHOBE¢ CaMoO-
OIICHKH

pedexcuro cBoei
OCATCIIBHOCTU U
paspabaTsiBacT
CIOCOOHI ee Co-
BCPIICHCTBOBAHUA

TOB CBOEH COIMaNbHON M podeccrnoHaIbHOM
JESITeAbHOCTU

VYK-6.2. ¥-1. YMeer KOppEKTHPOBAThH ILIAHBI
JIMYHOTO U NMPO(ECCHOHATIBHOTO PA3BUTHS

Tema 3. Jlunep-
cTBO H 3{deKTus-
HOE  B3auMOjE-
CTBUE B CHCTEME
roCyIapCTBEHHOIO
YIpPaBICHHUSL.
Tema 4. IIpobGme-
Mbl JIMZEPCTBA Ha
roCcy1apCTBEHHOM
ciyx0e

Tema 5. Ilepcnek-
TUBBI JIMJIEPCTBA B
rOCYNIpaBICHUH




METOIAYECKHE MATEPUAJIbI, XAPAKTEPU3YIOIIUE 3TAIIbI
POPMUPOBAHUA KOMIIETEHIIUA

IlepedyeHb yueOHBIX 3aJaHUI HA ayJAUTOPHBIX 3aHATHAX. OIIPOC, aHAIU3 KEHCOB
3anaHus AJ1s TEKYILIEero KOHTPOJIA: TECT, 3CCe

IlepeyeHb y4eOHbIX 32JaHUI HA aYAUTOPHBIX 3aHATHAX
Bomnpoce! 1151 npoBeieHnsi onpoca 00y4aruuxcs

Tema 1. [lonsiTue, CymHOCTh U QYHKIIUM JUAEPCTBA B FOCYAaAPCTBEHHOM YIIPABJIeHUHU
HNupuxaropsl goctuxenusn: YK-3.1, YK-3.2, YK-6.1, YK-6.2

1. M3n0uTe CyIHOCTD JIMJEPCTBA KaK BasKHEHIIEro (pakropa yrnpaBiaeHUs..

2. Ha yeM OCHOBBIBAETCS JTMIEPCTBO KaK CTICHU(UUECKUI TUTI OTHOLICHUH YIpaBiIeHUs?

3. Packpoiite conepxanne NOHATHs «popMaIbHOE JIUAEPCTBOY.

4. IIpokoOMMEeHTHpYHTE (aKTOPHI, BIUSAIONINE HA JIUJEPCTBO B CUCTEME TOCYIPaBICHUS ?

5. Chopmynupyiite o01IKe YePThl U PA3IUUUs MEKIY PYKOBOAUTEIEM U JIUIEPOM.

6. KakoBbl 0OCHOBHBIE (DYHKLIMH JINJEPCTBA B TOCYIaPCTBEHHOM YIIpaBIeHUU?

Tema 2. OcHOBHBbIE TEOPUH U NMOAXO0AbI K JIUAEPCTBY

Huaukaropsl noctumxennsi: YK-3.1, YK-3.2, YK-6.1, YK-6.2

1. [TpokomMMeHTUPYHTE 9 €CTECTBEHHBIX 3aKOHOB JinJepcTBa (1o Y. brnanky).

2. JlaiiTe XapaKTEpUCTUKY MOAXOY K JIMJIEPCTBY C MO3ULUU JIMYHBIX KAYECTB.

3. B yem 3axirogaercs crienuguka MoBeJICHYECKOTO MOAX01a K JTUACPCTRY?

4. IIpOKOMMEHTHPYHUTE POJIb CUTYallMOHHBIX (DAaKTOPOB B 3(HPEKTUBHOM MEHEPKMEHTE COTJIACHO
CUTYaIIMOHHOMY TIOJIXO/1y K JTUJCPCTBY.

5. Packporirte coaep’aHue OCHOBHBIX TEOPUI JIMAEPCTBA.

Tema 3. JInaepcrBo u 3¢ deKTHBHOE B3aMMOAEHCTBHE B CHCTeMe FOCYy1apCTBEHHOI0 YIIPaB-
JICHUS

HNupuxaropsl noctuxenusn: YK-3.1, YK-3.2, YK-6.1, YK-6.2

1. OxapakTepusyiTe OHITHE JTUACPY.

2. B xakoii crenenu, no Bamemy MHeHUIo, 3pGeKTUBHOE PYKOBOJCTBO 3aBHCUT OT NOBEIECHUS
(dbopManbHOro JHAepa U NpeAPUHUMAEMbIX UM AeHCTBUIA?

3. Kak BbI cunraere, TOKI€CTBEHHBI JINJIEPCKUE XaPAKTEPUCTUKU TPEOOBAHUIM, IPEIbIBIAEMBIM
K PYKOBOAMTEIIO?

4. Ctunm nuaepcTna.

5. Kak, no Bamemy MHEHHIO, BIUSET CTaTyC Ha BO3MOXXHOCTH BiMsAHUA Juaepa? OT kakux ¢ak-
TOPOB 3aBUCUT CTENEHb CBOOO/IbI MOCTYIIKOB JInjepa?

Tema 4. IIpo0JieMblI JINAEPCTBA HA TOCYAAPCTBEHHOM CJIyK0e

HNupuxaropsl noctuxenusn: YK-3.1, YK-3.2, YK-6.1, YK-6.2

1. HazoBuTe OCHOBHBIE MOAXO/IbI K TPOOIEME JTHIEPCTBA.

2. Kak Bnmser, no Bamemy MHeHHIO, Tiporiecc moa0opa KBATM(UITMPOBAHHBIX KaIpOB PYKOBO-
JISIILIET0 3BE€HA Ha JIMZEPCTBO B OCYIapCTBEHHOM YIIpaBlieHUH?

3. B yem 3akimrovaeTcsi OCHOBHOE pa3iimyie MEXIY PYKOBOJUTEIEM-PEaTbHBIM JIHIEPOM U PYKO-
BOJUTENEM-TTUAEPOM?

4. Kak Bol mymaere, mpu3HaHHe 32 pyKOBOIUTENEM (OPMAIBFHOTO JIHIEPCTBA 3aKPETIISET aBTO-
MaTHUYECKH 32 HUM (DOpManbHBIA aBTOPUTET, KOTOPHIN CIEAyeT HE TOJIBKO C 3aHUMAEMOU JOJXK-
HOCTH, HO M M3 TIPEJJOCTABICHHOTO €My TIpaBa JIaBaTh PACMOPSHKCHUS W MPUHUMATH K IO JYNHEH-
HBIM Mepbl a/IMUHUCTPATHBHOTO BO3ACUCTBUS 7Sl 00€CIIeYeHHsI BBIMIOJTHEHUS TaHHBIX UM PacIo-
psKeHuin?

5. CymectByer 1o Bamemy MHEHMIO, ONpe/ieleHHbIH HA00p JIMYHBIX KayecTB, OOIMIMX JJIS BCEX
JMIEPOB, KOTOPBIE TIPUBOJIAT K TIOCTHKECHHUIO yCIIeXa BO BCEX CUTYaIUIX?



Tema 5. IlepcneKTUBBI JIUAEPCTBA B TOCYNPaBJICHUMN

HNupuxaropsl goctuxenusn: YK-3.1, YK-3.2, YK-6.1, YK-6.2

1. HazoBuTE OCHOBHBIEC HAIIPABJICHUS Pa3BUTHS JIMACPCTBA B TOCYJaPCTBEHHOM CITyKOe€.

2. Kakue yepTtsl, Ha Bam B3ruisiz, aBiasitoTcss Hanbosee 3HaYMMbBIMH JUISI COBPEMEHHOTO PYKOBO U~
TeJs B CUCTEME TOCYIIpaBiIeHUs?

3. B uem 3aximouaercs CyTb COBPEMEHHOT'O TOJX0/1a K JIMJAEPCTBY, MOCTYIUpPYommero 3¢hdexkTus-
HOCTb aJJaliTUBHOT'O PYKOBOJCTBA?

4. IIpOKOMMEHTUPYHUTE YTBEPKIACHHUE, UTO PA3BUTUE I'OCYIAPCTBEHHOI'O YIPABIEHUS BO3MOXKHO
yepes pa3BUTHE JIMJIEPCKOTO MOTEHIIHANa BCeX e€ CyObeKTOB.

5. Kak Bbl otHOCHTECH K TOUKe 3peHwms], 4To XXI Bek moTpedyeT MOJeNn JIHIePCTBA, TIOCTPOCH-
HOM Ha IPUHLIKIIE KOMaHIHOTO, a HE €IMHOJIMYHOTO JUAEepPCTBA? APryMEHTUPYITE CBOE MHEHHE.

Kpurepum ouenku onpoca:

«OTJMYHO» - CTYJIGHT MPOSBISET TNIyOOKHE 3HAHUS W HABBIKH, AHAJIIMTUYECKHE CIOCOOHOCTH,
TBOPUYECKUHN IMOAXOJI, apTyMEHTUPYET COOCTBEHHOE MHEHHUE, JEMOHCTPUPYET 3PENOCTh CYXACHUIA,
CaMOCTOSITENIbHOE MBIIIJICHHE, BEICOKHI YPOBEHb C(HOPMUPOBAHHOCTH KOMITETEHIINH;

«XOPOMIO» - CTYJIEHT MPOSIBJIIET IOCTATOYHBIN YPOBEHb 3HAHUI, HABBIKOB M KOMIIETEHIIHM, HO J10-
IMYCKAaCcT HCKOTOPLIC HCTOYHOCTHU, OTCYTCTBYCT JOCTATOYHAA FJIy6I/IHa " 3pCIIOCTDh Cy)KI[GHPIfI;
«Y/10BJIETBOPUTEJIbHO» - CTYJICHT OTBEYAECT HEJOCTATOUYHO TITyOOKO M CAMOCTOSATEIbHO, YPOBEHB
3HaHUH U c(HOPMUPOBAHHOCTH KOMIIETEHIMI HE BBICOKHH, JIMOO OTCYTCTBYET KOHKPETHOCTb, SiC-
HOCTb U YETKOCTh OTBETA,;

«HEey/10BJIETBOPUTEIbHO» - CTYACHT OTBEYAE€T HEYBEPEHHO, MOBEPXHOCTHO U OECCUCTEMHO, JO-
MyCKaeT HETOYHOCTH U OLIUOKH, IPOSIBIISAET HEJOCTATOYHBIN YPOBEHb 3HAHUHN U KOMIIETEHITHIA.

3agaHng 1)1 aHAJHN3a KelicoB
Tema 3. JInuaepcrBo u 3¢ pekTHBHOE B3auMo/ielicTBHEe B CHCTeMe IoCy1apCTBEHHOI0 YIIPaB-
JICHUS
HNupukaropsl noctuxenusn: YK-3.1, YK-3.2, YK-6.1, YK-6.2

Curyanus 1. Bel npunu pykoBOJIUTEIEM B OpraHU3AIMIO C XOPOIIO HaNaXEHHOW CH-
CTeMOM ympaBlieHus. Bain npeaiecTBeHHUK OCYIIEeCTBIISIT )KeCTKUIM KOHTPOJIb 32 ee (PyHKINOHU-
poBaHueM. Brl xoTute, HE CHUXKAs 3P PEKTUBHOCTH CUCTEMBI YIIPaBJIEHU, CO3JaTh O0jiee HEeNpu-
HY>KJEHHYI0 aTMOc(epy B KOJIJIEKTUBE. BhI:

a) crenaeTre Bce, yTo OT Bac 3aBUCHUT, YTOOBI KaXIbIi YJI€H KOJJIEKTHBA IMOYYBCTBOBAI
CBOIO 3HAYMMOCTh U MPUYACTHOCTh

0) MoYEepKHETE BAXKHOCTD BBHIMOJTHEHHUS TTOCTABICHHBIX 33]1a4 K CPOKY

B) HAMEPEHHO He OyJeTe BMEIINBATHCS

') IOCTapaeTech BOBJIEYDb BCIO IPYIIY B MPOLECC MPUHATHS PEIIEHUH, HO JUYHO Mpocie-
JUTE, YTOOBI TOCTABIIEHHBIE eI OBLITU TOCTUTHYTHI

Curyanus 2. Bel XOTUTE BHECTH WU3MEHEHHUS B CTPYKTYPY KOJUIEKTHBA. Barm moauHeH-
HBIC BBICKA3aJIM CBOM MPEIOKESHHSI TI0 TTOBOIY HEOOXOAMMBIX MepeMeH. Bai koyuiekTuB paborta-
eT 3 PEeKTUBHO U MPOJEMOHCTPUPOBAI TMOKOCTh B PELLICHUH 3a7a4. Bel:

a) oMpenennTe, YTO UMEHHO HA/I0 U3MEHUTD, U TUYHO OYyAeTe PYKOBOJIUTH MPOLIECCOM Iie-
peMeH

0) BMecTe ¢ 4ieHaMHu KOJJIEKTHBA BhIpaboTaeTe HaIllpaBleHNEe, B KOTOPOM JIOJKHBI IIPOBO-
JUTHCS TIEPEMEHBI, ¥ IOPYYUTE UM CAMUM BOILJIOTHTH H3MEHEHUS B )KU3Hb

B) MpUMETE MPENJIOKEHUSI CBOUX IMOJAYNHEHHBIX OTHOCUTEIILHO HEOOXOIUMBIX TEpeMeEH,
HO WX BOILJIOIIEHUEM B JKU3HBb OyJI€Te PYKOBOJIUTH CaMU

T') Bo n30exxanre KOHGPOHTAIIMN OCTaBUTE BCE, KaK €CTh



Cutyanus 3. Bac noBbicuian B 10JKHOCTH. [Ipeapiaymuii pyKoBOUTEIh HE BMEIIMBAJICS
B paboOTy KOJUIEKTHBA, KOTOPBIM JOCTATOYHO XOPOILO CHPABISUICS CO CBOMMH 3aJadaMu U
HarpaBJIeHUsIMU paboThI. Bhr:

a) IpeANpUMETe MEPHI C LIEJIbI0 OPraHU30BaTh pabOTy MOJAYMHEHHBIX B YETKO YKa3aHHOM
HallpaBJICHUU

0) BoBJIeYETE MOJYMHEHHBIX B IPOLECC BBIPAOOTKU PEIICHUI M MOAJEPKHUTE XOPOIINe
HAaYUHaHUsA

B) 00CyIuTe C NOJYMHEHHBIMH IIPOJETIAHHYIO paboTy U 3aTeM NpOaHaAIU3UpyeTe HE0OXO-
JIUMOCTL HOBOBBEJICHUN

r) nogo6Ho Bamemy npeiiecTBeHHUKY, He Oy/ieTe BMELIMBAThCSA B pabOTy KOJIJIEKTHBA

Tema 4. [Ipo0JiemMbl JInAepPCTBA HA TOCYIAPCTBEHHOM CiIyxKOe
HNupuxaropsl goctuxenusn: YK-3.1, YK-3.2, YK-6.1, YK-6.2

Curyanusa 1. Bamy nogurHeHHbIE OKa3alUCh HE CIIOCOOHBI PELIMThH MTOCTaBJIEHHYIO I1e-
pen HuMu TipoOsieMy. OObIYHO BBI monaraimck Ha MX CaMOCTOSTENLHOCTh. PaboTa u B3aMMOOT-
HOLIEHUS BHYTPU KOJUJICKTHBA Xopouire. Bal:

a) BMECTE C HUMH IIPUMETE y4acTUe B PELICHUH MPOOIEMbI

0) 03BOJIMTE MOAYMHEHHBIM CAMUM BbIOPATh IYTH pEIIEHUs NPOOJIeMbl

B) IIPOSIBUTE TBEPJOCTh B PYKOBOJACTBE U OBICTPO OTpearupyere Ha HEOOXOAUMOCTh pPeop-
raHu3alnuu paboThl KOJUIEKTHBA

T') TOOIIPHUTE YICHOB KOJUIEKTHBA B MX paboTe Hall peHICHuEM MPOOJIEMBI U TTOAIEPKHUTE
UX UHULUATUBY

Cutyanus 2. Bamu nmoguyuHEHHBIE, KOTOPBIE OOBIYHO CIIOCOOHBI BBITIOJIHITH CBOU 00s-
3aHHOCTH XOpOIIIO, HE OTBEYAIOT HEIABHO IepecMOTpeHHbIM Bamu crangapram. B

a) BOBJIEUETE TPYIIY B MPOIECC MIEPECMOTpa CTAHIAPTOB, pUOETas K )KeCTKOMY KOHTPO-
10

0) n3MeHHuB TpeOOBaHuUs, OyIeTe TIIATEIFHO KOHTPOJIUPOBATh UX UCTIOJTHEHUE

B) C LIEJIBIO HE JIONYCTUTh KOH(POHTALMU He Oyzaere nmpuberatb K AaBICHUIO, IO3BOJIUTE
COOBITHUSIM pa3BUBAThCSI €CTECTBEHHO

I') yuTeTe NpeAsoKeHHsI KOJJIEKTUBA MPH YCIOBUU UX COOTBETCTBUS HOBBIM CTaHAAapTaM

Cutyanus 3. Bel momyumin uHGOpPMaNKoO O TOM, YTO Bamr KOJIEKTHB CTOJKHYIICS C
BPEMEHHBIMU TPYAHOCTSAMHU. Bamm nomunHeHHbIe 3(()EKTUBHO CHIPABISINCH C BBINOJIHEHUEM
JONATrOCpOoYHbIX 1esiel. OHu paboTanu rapMOHMYHO Ha MPOTSHKEHUHU Mpoleamnero rojga. Bee nmon-
YUHEHHbIE 00J1/1at0T BBICOKOW KBaIH(pUKaLMel JUIsl BHIOIHEHUS 3a1a4. Bor:

a) BbIHECETE Ha PacCCMOTPEHHUE KOJUIEKTHBA BapUaHT CBOETO pEeLIeHMs MpoOJIeMbl U Mpo-
aHaJM3upyeTe He0OX0IMMOCTh HOBOBBEICHHH

0) MO3BOJINTE YJIEHAM KOJUIEKTHBA CAMUM BbIpa0OTATh pelIeHUs

B) NMPOSIBUTE OBICTPOTY U TBEPAOCTb, BHOCS KOPPEKTUBBI M HAPABJISIS

I') IpUMUTE y4acTHE B OOCYXJAEHUH IPOoOJIeMbl, OJepXkKaB, TAKUM 00pa3oM, CBOMX MOJI-
YHHEHHBIX

Kpurepun oneHkn KeicoB:

«OTJIMIHO» - CTYACHT IPOABIACT rny601<1/1e 3HaHHUA M HaABBbIKHM, aHAJIUTHYCCKHC CHOCO6HOCTI/I,
TBOPYECKUN MOJXO0/1, apIYMEHTHUPYET COOCTBEHHOE MHEHUE, IEMOHCTPUPYET 3PENIOCTh CYXKICHUH,
CaMOCTOSITENIbHOE MBIIIJIEHUE, BBICOKUH YPOBEHb CHOPMHUPOBAHHOCTH KOMITETEHLINH;

«XOpOMLIO» - CTYACHT MPOSBIISIET IOCTATOYHBIN ypOBEHb 3HAHUM, HABBIKOB M KOMIIETEHLUH, Je-
MOHCTPHUPYET CaMOCTOSATEIbHOCTh, HO JOMYCKAeT HEKOTOpPble HETOYHOCTH, OTCYTCTBYET JIOCTa-
TOYHasI IITyOWHA U 3pEJIOCTh CYXKIEHUH;

«Y/1OBJIETBOPUTEJIbHO)» - CTYJEHT OTBEYAET HEJOCTATOUHO TTTyOOKO M CAMOCTOSITETIbHO, YPOBEHb
3HaHUHN U CPOPMUPOBAHHOCTH KOMIETEHIMI HE BBICOKUH, TMOO OTCYTCTBYET KOHKPETHOCTD, siC-
HOCTBh U YETKOCTh OTBETA,



«HEYT0BJIETBOPUTEIBbHO» - CTYJACHT OTBEYAECT HEYBEPEHHO, MOBEPXHOCTHO M OECCUCTEMHO, JO-
MyCKaeT HETOYHOCTH U OLIUOKH, IPOSIBIISET HEOCTATOYHbIN YPOBEHb 3HAHUIN U KOMIIETEHITHH.

3agaHus 1/ TEKYIIero KOHTPOJIA:
TecToBble 32/1aHUA
Tema 1. [lonsiTue, CymHOCTh U QYHKIIUM JUAEPCTBA B FOCYJAaPCTBEHHOM yIIPaABJIeHUHU
HNupukaropsl goctuxenusn: YK-3.1, YK-3.2, YK-6.1, YK-6.2

1. JlunepctBO — 3T0:

a) TPOIIECC BIMSHUSA PYKOBOAMTES HA MOAYMHEHHBIX /IS TOCTHIKEHHUS IIOCTABICHHBIX IIE/Iei
0) mporecc OKa3aHus BIUSHUS HA APYTUX JUIT 7S TOCTHKEHUS TOCTABIICHHBIX IIeTei

B) CIIOCOOHOCTh MEHEKEpa BO3JICHCTBOBATh HAa NIEPCOHAN HA OCHOBE (popManbHBIX U Hedop-
MaJIbHBIX TTOJTHOMOYHH

r) ymeHnue 3(h(PeKTUBHO UCIIONB30BATh PECYPCHI ISl JOCTHXKECHHUS 1IeJIel OpraHu3aIiu

2. JlupepctBo 00ycClIOBIEHO yMeHHEM 3(PGEKTUBHO UCIIONb30BATh:
a) ICTOYHUKH BJIACTH
0) MaTepuaibHbIE PECYPChI

B) pecypchl
T') YEJIOBEYECKHE PECYPCHI

3. dakTophkl, COCTABISIONINE OCHOBY JIUJAEPCTBA, MOTYT OBITh (VKadicume He Menee 2-X eapu-
aHmos omeema,).

a) UH/IMBU]yaJIbHbIC U KOJUICKTUBHBIC

0) OOBEKTUBHBIC U CYOBEKTUBHBIC

B) dopManbHbIe (MHCTpYMEHTAIbHbBIE) U HeopMaIbHbIe (IMOIMOHATILHBIC)

T') BHCIITHUE U BHYTPEHHUE

4. OCHOBHBIE XapaKTEPUCTUKHU JIUJEPA — ITO (VKadicume He Menee 2-xX 6apuanmos omeema).
a) IeATeIbHOCTh OTPAHNYMBAETCS] paAMKaMH BHYTPUTPYIIIOBBIX OTHOLICHUN

0) Ha3HayaeTcs 0pUIUAIBHO

B) HE HECET Mepe/l 3aKOHOM OTBETCTBEHHOCTD 32 JIEATEIbHOCTh IPYIIIBI U €€ Pe3yIbTaThl

I') Bcera sBiseTcs: popMalbHBIM PYKOBOJIUTEIEM

5. IIporecc BnUsiHUSI HA OCHOBE aBTOPUTETA, TOBEPHUS, YBAXKEHUS, CHOCOOHOCTEHN MM IPYruX
pecypcoB, HEOOXOAUMBIX JIFOJSIM, HOCUT Ha3BaHUE JIUJIEPCTBA.

6. ®opmManbHOE JUIEPCTBO — ITO:

a) IpOLECC BIMSHUSA HAa OCHOBE aBTOPUTETA, IOBEPHsl, YBAKEHUS, CIIOCOOHOCTEN WM APYTUX
pecypcoB, HEOOXOAUMBIX JIFOJSIM

0) COBOKYITHOCTh XapaKTEpPHBIX MPUEMOB M METO/I0B, HCIOIb3YEMbIX PYKOBOJUTENIEM B IPO-
Lecce yIpaBIICHUs

B) IPOLIECC BIIMSHUSA HAa JIFOJIEH C MO3ULIMN 3aHUMAeMON JTOJKHOCTH

I') CIOCOOHOCTh OCO3HAHMS M MPU3HAHMS CBOMX OIIYIIEHUH U YyBCTB MPOYMX JIIOJIEH A1 MO-
THBALIUU, YIPABIEHUS SMOIMSAMH C LIE€JIbI0 BHYTPEHHEW TapMOHMU M MOCTPOEHHUS HOpMallb-
HBIX B3aMMOOTHOIIIEHUI

7. Jlunepsl opraHa rocyaapCTBEHHOTO YIpaBJICHUS (VKadccume He MeHee 2-X 8apUaHmos om-
eema):

a) HAMpaBJIAIOT CBOM YCUJIMSI HA HCIIOJIHEHHE 00siee KPATKOCPOUHBIX M TEKYIIUX 337134

0) crocoOCTBYIOT MpodeccnoHaAIbHOMY OOECIIEUEHHUIO BBINOJIHEHUS TOCYAapCTBEHHBIMU Op-
raHaM¥ YCTaHOBJIEHHBIX 3a/1a4 U (PYHKLUH



B) COOTBETCTBYIOT YPOBHIO JIOJDKHOCTH PYKOBOIUTENEH U 3aMECTUTENIEH PYKOBOIUTENEHN rOC-
YIApCTBEHHBIX OPTaHOB

I') CIOCOOCTBYIOT OOECIIEUEHHUIO pealu3aliy Ieiei, 3a1a4 U (yHKIUNA ToCyIapCTBEHHOTO
ynpasieHus B chpepe cBoel AeATENbHOCTH, T. €. YCTAHOBJIEHHBIX 3aKOHOM HOCTOSIHHBIX 00be-
MOB TIpaB U O0S3aHHOCTEH ISl TaHHOM TOCYIapCTBEHHON JOIKHOCTH

8. JIugepcTBO B Opranax BIacTU OCHOBBIBACTCS HA MPUHITUTIC , KOTOPBIN 1M03-
BOJISIET BBICTPOUTH BEPTUKAIBHYIO CTPYKTYPY JIMJIEPCTBA, HA MPO(HECCHOHATBLHOW U AMOLIUO-
HaJTbHOW BKJIFOYEHHOCTH JIUJEpa B MPOIIECC PEIICHUS CIY>KEOHBIX 3a7a4 W HAIPABICHHOCTH
Ha pe3yibTaT paboThl KOJIEKTHBA

a) KOOpAUHAIIUU

0) uepapXUIHOCTH

B) KOOIEpaluu

9. KoMmeTeHTHOCTh, CIOCOOHOCTh OpaTh Ha ceOsi OTBETCTBEHHOCTDH 3a MPHUHATHE PELICHUH,
OpraHM3aTOPCKHE CIOCOOHOCTH, CTPEMJICHHE K JOCTHIXKEHHUIO ycIieXa — 3TO
Juziepa B TOCCIyk0e

a) HPaBCTBEHHO-3THUYECKHE KauecTBa

0) KOMMYHHKAaTHBHO-/ICJIOBBIE KaUueCTBA

B) (PyHKIIMOHAIBEHO-POJICBBIE XapaKTEPHCTHKH

10. Konmenuus «IBUTATENs JTUACPCTBA», Mpeanoaraet, 9ro (ykascume ne menee 2-x eapu-
anmos omeema,).

a) B YCIICLIHBIX OpraHU3alusiX JUJIEPbl, Pa3BUBAACH CAMH, IOCTOSTHHO 00Y4al0T CBOUX IOCIIE-
JOBaTeIIeH

0) nuuep - 3TO UHIUBU] B IPyMIe, Iepe] KOTOPHIM MOCTaBJlIeHA 3a/ja4a PYKOBOAUTh U KOOP-
JMHUPOBATh TPYIIOBYIO AECATEIbHOCTh WM TOT, KTO B OTCYTCTBUM HA3HAYE€HHOIrO JUAEpa
HECET OCHOBHYIO OTBETCTBEHHOCTH 32 BBIMIOJIHEHHE €ro padoThl

B) JTUJIEPCTBO HEBO3MOXKHO MOHSTH B OTPHIBE OT XapaKTEPUCTUK TPYIIIBI U CUTYallUH

T) JIUJEPHI CO3JAI0T U3 CBOMX IMOCIE0BaTeNel CaMOCTOSATENBHO MBICIAIIUX JIHIEPOB; B 3TOM
TECHOM B3aUMOJEHCTBUU JUAEP MEPENACT CUCTEMY UAEH M LEHHOCTEH, YTO YKpEIUIsieT opra-
HU3aUMOHHYIO KYJIBTYPY U KOMIIAHUIO B LIEJIOM

Tema 2. OcHOBHBIC TEOPHHU H MOAXOABI K JTHACPCTBY
HNupuxaropsl goctuxenusn: YK-3.1, YK-3.2, YK-6.1, YK-6.2

1. Teopwus maepcTBa, B OCHOBE KOTOPOH JICXKHUT HJIES, UTO JIUJCP POKAACTCS C BPOKICHHBIMU
HEOOBSCHUMBIMH, a JIJISl MPOCTHIX JIOJEH U HEMOCTUKUMBIMH, HABBIKAMU M YMEHUSIMH — 3TO:
a) Teopusi 00CTOSATEIHCTB

0) Teopus IMYHOCTHBIX Ka4eCTB

B) TEOPHSI BEJIUKOTO YEJIOBEKa

T') TEOpHUSI OTHOIICHUH

2. COCTaBHHIOH_II/IC OMOIIMOHAJIbHOI'O MHTCJIJICKTA B C(bepe pr,HOBOﬁ JKHM3HHU B COOTBETCTBHU C
TeOpI/IeI\/’I OMOIOWOHAJIIBHOTO JIMACPCTBA — OTO:

a) CaMOCO3HAaHHUC, CAMOKOHTPOJIb, MOTHBALUA, SMIIATHA, COIMAJIbHBIC HABbIKU

6) CaMOCO3HAHHUEC, Xapu3Ma, MOTUBAIM, YYBCTBECHHOCTDH, COIUAJIbHBIC HABBIKH

B) MCUXOJOTHYICCKAA JIOBKOCTh U TBOPUCCTBO, CAMOKOHTPOJIb, ITIO3HAHNEC, COLIMAJIbHBIC HABBIKU
F) OMOIIMOHAJIbHasA yCTOP'IqI/IBOCTB, MOTHBaALIUA, OMIIaTHA, CAMOCO3HAaHUEC, COIIMAJIbHBIC HABBIKU

3. [NonsiTHe «MHTETpaTUBHAS (DYHKIUS» B TCOPUH JIMICPCTBA O3HAYALT:
a) yMEHHE UHTErpUpOBaTh
0) MOJYMHEHHNE KOJJIEKTHBA



B) CIUIOUYEHUE €AMHOMBILIIEHHUKOB, OKPYKEHHsI BOKPYT IIPOrpaMMBbI JIUAepa
T') YMEHHUE pPelIaTh TPYAHBIC TPOOTIEMBI

4. [IpuBeauTe B COOTBETCTBUE MOJIXOJ K JIMJEPCTBY U €r0 XapaKTePUCTUKY:
a) MOAXO/ C MO3UIMH JUYHBIX 1) paccMaTpuBaeT JIMJIEPCTBO KaK HAOOp MPUBBIYHBIX MOJE-

Ka4yecTB Jiel TIOBEJICHUSI PYKOBOJHUTES 1O OTHOIICHUIO K TOYHHCH-
HBIM
0) MOBEICHYECKHH TIOIX0/T 2) OOBSCHSAET JIMJIEPCTBO HAJTUYHEM OIpEeIeHHOTO Habopa

O6H_II/IX AJi1 BCCX JIMACPOB ICHUXOJIOTHYCCKUX, WHTCIIICKTY-
AJIbHBIX, (1)H31/IOJ'IOFI/ILICCKI/IX n ACJI0BBIX KAa4YECTB

B) CUTYallMOHHBII OAX0/ 3) moctynupyeT 3¢(HeKTUBHOCTh aJalTUBHOTO PYKOBOJICTBA,
OPHEHTUPOBAHHOI'O HA PEAILHOCTh
I') COBPEMEHHBII OJX0/ 4) yTBEpXKAAeT, 4TO PELIAlOIYI0 POJIb B MEHEIKMEHTE WUI-

paroT cUTyalmoHHbIE ()aKTOpPbI, HE OTBEprasi Mpu STOM BaK-
HOCTB JIMYHOCTHBIX U TTOBEJACHUYECKUX XapaKTEPUCTUK

5. llogxoxn «yth-uens» T. Mutuena u P.Xayca npenmnonaraer npyuMeHEeHUE CAEAYIOUINX CTH-
JIel TuIepCcTBa:

a) CTWJIb MOJAJIEP’KKH; MHCTPYMEHTAJIbHBIN CTUJIb; MAPTUCUIIATUBHBIN CTUJIb; CTUJIb, OPUEHTH-
POBaHHBIN HA JOCTHKEHUE

0) aBTOKpaTUYECKUI CTHJIb; KOHCYJIbTaTUBHBIA CTHJIb; IPYIIIOBOM CTHIIb

B) aBTOPUTAPHBIN CTUJIb; IEMOKPATUYECKUI CTUIIb; TUOEpaIbHbIN CTHIIb

') aBTOKPaTUYECKUN CTHIIb; IEMOKPAaTUYECKUI CTUIIb

6.Teopusi, ocHOBBIBaroOIIasicsa Ha yOEXKIEHUH, YTO JIUJEP HAJIAXKUBAET C KAX/IbIM U3 MOAYUHEH-
HBIX WKW YJICHOB I'pyIIbl YHUKAJIbHBIC OTHOUICHU A, ONPCACTIAIONUC CTUIJIb IMTOBEACHUA JIUACPA
C OT/I€JIbHBIM YEJIOBEKOM U PEaKIMI0 3TOr0 YeJIOBEKa Ha JIMepa — 3TO:

a) IEMOKPAaTU4YECKOE JIUAEPCTBO

0) MHIMBUAYAIN3UPOBAHHOE JIUAEPCTBO

B) aBTOPUTApHOE JTUAEPCTBO

I') CUTyallMOHHOE JIUJAEPCTBO

7. OpheKTUBHOCTh B MPUMEHEHUH MoJesn «CUTyallMOHHOE JIMAECPCTBO» MPEAINoIaraeT oBia-
JICHUE TPEMS HaBbIKAMH:

a) IMarHOCTHKA, TMOKOCTh U TApTHEPCTBO

0) nenerupoBaHue, MOAJIEPKKA U YKa3aHUE

B) HACTaBHUYECTBO, TUArHOCTUKA U MOJTIEPKKA

I') IapTHEPCTBO, JEJIETUPOBAHUE U THOKOCTh

8. CutyanioHHast TEOPHsI JTUIEPCTBA, COTIACHO KOTOPOU «CUTYAIUs» TIOJPa3yMeBaeT TOTOB-
HOCTb JIFOJIEH BBIMOIHATE paboyure 3a1aHusl; CHOCOOHOCTH JIFOJIeH BBINOJIHATH paboydne 3a/1a-
HUS, XapaKTep BIMOIHIEMON Pa0OTHI; ICUXOJIOTUIECKUN KIMMAaT B OPTaHU3AIHAH - 9TO TE€O-
pust:

a) Xepcu u banmapa

6) Bpyma-Ilerrona

B) T. Mutuena u P.Xayca

r) Ouanepa

9. IloBeieHYeCKHE TEOPUH JIUIEPCTBA AKIIEHTUPYIOT BHUMAHHE Ha:

a) CTHJIE JIIEPCTBA, T.€. COBOKYITHOCTH XapaKTEPHBIX IPUEMOB U METOJIOB, HCIIOIB3yEMBIX
PYKOBOJUTEIIEM B MIPOLIECCE YIPABICHUS

0) peraroiieii poyiv CUTYallMOHHBIX (PAKTOPOB

B) Ha OIpEeJICIEHHBIX JIMYHBIX KauecTBax JIuaepa, OOMIMX JUIs BCEX JHIEPOB
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I') aJalTUBHOM PYKOBOJACTBE, OPUEHTUPOBAHHOM Ha PEAJILHOCTD

10. Mogens 3 dexTuBHOTO pyKoBoacTBa Opena Dumiepa, Ha3piBaeMasl TAKKE CUTYAIIHOHHOM
MOJICJIbIO, OCHOBBIBACTCSI HAa YOKICHUHU, YTO

a) JIUJEp HAAXKUBACT C KaXIBIM U3 MOJYMHEHHBIX WJIM WICHOB TPYIIIbI YHUKAIBLHBIC OTHOIIIC-
HUS

0) pe3yIbTAaTHUBHOCTH [IEATEIHPHOCTH KOJUIGKTHBA 3aBHCHUT TIO OOJBIIEH YacTH OT TOrO,
HACKOJIbKO KaXKJasi OTJICIBHO B3ATasl CUTYyaIusl JaéT BO3MOXKHOCTh PYKOBOJUTEIIO OCYIIIECTB-
JSTh KOHTPOJIb HaJI CBOMMH COTPYJIHHKAMH M OKa3bIBaTh BO3JACHCTBHE HA X PabOTy

B) PYKOBOJUTEIh MOXET MOOYK/IaTh MOAYMHEHHBIX K JIOCTHKEHHUIO LIeJIeH OpraHu3aluu, BO3-
JIEHCTBYS Ha IIYTHU JOCTUXKEHUS ITUX LieJIeH

I') IMEETCS TATh CTUJICH PYKOBOJICTBA, KOTOPHIE MOXKET MCIIOIh30BaTh PYKOBOJMUTEb B 3aBH-
CUMOCTHU OT TOTO, B KAaKOW CTEIICHH MOJYMHEHHBIM Pa3peniaeTcs y9acTBOBAaTh B MPUHITHH pPe-
ICHUHU

Kpurepun oueHkHu TeCTOB:

«OTJIMYHO» - BBICTABIISIETCS 00YYArOIIEMYCsl, €CITH MPaBHIIbHBIE OTBETHI COCTABIIOT 85 — 100%;
«XOPOIIO0» - BBICTABISETCS 00YyUYaIOIIEMYCs, €CITU TPABUIIbHBIE OTBETHI COCTABISIOT 70 — 84%;
«YIOBJIETBOPHTEIBHO) - BBICTABISICTCS. 00YYAIOLIEMYCsl, €CITH PABHIIbHBIC OTBETHI COCTABIISIOT
50 — 69%;

«HEyIOBJIETBOPHTEILHO» - BBICTABIISCTCS OOYYAIOIIEMYCs, €CIIM NPAaBUIBHBIC OTBETHI COCTAB-
10T MeHee 50%.

TeMbl 3cce
Tema 1. [lonsiTHe, CyINHOCTh U QPYHKIMH JINAEPCTBA B FOCYIAPCTBEHHOM YIIPaBJICHUH
HNupuxaropsl noctuxenusn: YK-3.1, YK-3.2, YK-6.1, YK-6.2
1. BoITh MeHemKEepOM U OBITH TUACPOM B cepe rocyAapCTBEHHOTO YIPAaBICHUS: BO3MOXKHO TN
aTo?
2. D¢ dexTuBHOE TUIEPCTBO: MU HIIU PEATbHOCTh?
3. OTHONICHUS «HAYATHLHUK-TIOTYUHEHHBIN» W OTHOIIICHUS «IHAEP-TIOCIICIOBATEIb): B YeM OTIIH-
qus?
4. ®opmanbHOE U HEPOpMalIbHOE JTUACPCTBO: B UEM OTINUUSA?
5. Oco0eHHOCTH TUAEPCTBA B TOCYAAPCTBEHHOM YITPABIICHUU.

Tema 2. OcHOBHBIE T€OPHH M MOAXO/AbI K JHAEPCTBY

HNupuxaropsl noctuxenus: YK-3.1, YK-3.2, YK-6.1, YK-6.2

1. JImpepcTBO — HE TOIBKO HAYKa, HO U HCKYCCTBO YIIPABJICHMUS.

2. O6ume yepTsl, oTInyaronme 3¢ HEeKTUBHOTO JIUAEpa.

3. Konnenuuu tpanchopMaiioHHOTO W XapU3MaTHYECKOTO JIMJEPCTBA (B paMKax TEOPUH JIMY-
HOCTHBIX KaueCTB): CPAaBHUTEIbHBIN aHAIN3.

4. KoHIenmuu TOBEJICHYECKOTO W CHUTYAIIMOHHOTO MOIXOJOB K YIPABJICHUIO: CPAaBHUTEIHHBIN
aHaJm3.

5. OCHOBHBIE MTOAXO/IBI K U3YUEHHIO MPOOIIEMBI JIHJIEPCTBA: CPABHUTEIBHBIN aHAIN3.

Tema 3. JInaepcrBo u 3¢ deKTHBHOE B3aMMOAEHCTBHE B CHCTEMe I0CYy1apCTBEHHOI0 yIIpaB-
JICHUSI

HNupuxaropsl goctuxenusn: YK-3.1, YK-3.2, YK-6.1, YK-6.2

1. Menemxkep U Iuep B CUCTEME TOCYIapCTBEHHOTO YIPABJICHUs: O0IINE YePThI U PA3InUHAL.

2. JIupepcTBO ¥ yrpaBJIeHHE B CHCTEME TOCYJapCTBEHHOTO YIIPABJICHUS: CPaBHUTEILHBIN aHAJH3.
3. OT uero 3aBUCHT CUJIA JTUAEPCKOTO BIUSAHUA?

4. Xapu3MaTU4HbIN JIUEp: MU UM peabHOCTh?

5. JInuHOCTHBIH pecypc B peaqu3aliiy JUIEPCKOM MO3UIIH.
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Tema 4. [Ipo0JiemMbl JInAEPCTBA HA TOCYIAPCTBEHHOM CiIyxK0e

HNupuxaropsl goctuxenusn: YK-3.1, YK-3.2, YK-6.1, YK-6.2

1. Hanmmmaue ctanaapTHOrO Habopa JIMYHBIX KA4eCTB JIUACpa: TapaHTHPOBAH JIM ycIiex?

2. BO3MOXHO JI HAyYUTHCS JIMJEPCKUM KadecTBaM?

3. OcHOBHBIE MPOOJIEMBI JTUJACPCTBA B TOCYITPABICHUH U BO3MOKHBIC ITYTH PEIICHUS.

4. Jlunep v pyKOBOAMTEIb: CXOACTBA U PA3TUYUSL.

5. JIumepcTBO Kak (pakTop MOBbIIICHUS 3()(HEKTHBHOCTH rOCYAapCTBEHHOTO YIIPABJICHHU.

Tema 5. IlepcneKTUBBI JIUAEPCTBA B TOCYNIPaBJICHUN

HNupuxaropsl goctuxenusn: YK-3.1, YK-3.2, YK-6.1, YK-6.2

1. JIunepctBo XXI Beka: HOBbIC YEPTHI U TIOIXO/IBI.

2. AnanTuBHOE PYKOBOJICTBO — PYKOBOJICTBO, OPHEHTHPOBAHHOE HA PEATTBHOCTD.

3. KoHrenius sMOIIMOHAILHOTO JIUACPCTBA: COBPEMEHHBIN B3TJIS/I.

4. Pa3BuTHE TOCYZapCTBEHHOTO YIPABICHUS Yepe3 Pa3BUTHE JTUACPCKOTO MOTEHI[MATa BCEX €
CyOBEKTOB: BO3MOKHO JIU 3TO?

5. IIpo6iieMbl U IEPCTIEKTUBBI JIUIEPCTBA B TOCYIPABIEHUU: COBPEMEHHBIN B3I,

Kpurepun ouenku scce:

«OTJIMYHO» - BBICTABIISETCS CTYJCHTY, €CIIM 3CCE COJEPKUT CAaMOCTOSITEIbHOE BUIEHUE NTPOOIIEMBI,
ABTOPCKUC CYXKACHUA, ACMOHCTPHUPYCT TBOPUYCCKOC MBINIJICHUC, OTPAXKACT apryMCHTHUPOBAHHOC
MHEHHE aBTOPa, OCHOBAHHOE Ha NMpopaboTKe MaTepHuaa 1o 3a1aHHON TeMe;

«XOPOLIO» - BBICTABIISIETCS CTYAEHTY, €CIM 3CCE JOCTAaTOYHO IIOJIHO PACKPBIBAET CYTh IIPOOJIEMBI,
HO MO3MLIMS aBTOPA BbIpa)keHa HE B MIOJIHOM Mepe INyOOKO U apryMEHTHPOBAHO;
«Y0BJIETBOPHUTEIbHO» - BBICTABIISAETCA CTYJCHTY, €CIIM 3CCE B LIEJIOM PACKPBIBAET CYTh IpoOIie-
MBI, HO COZIEp>KaHUE MOBEPXHOCTHOE, C1a00 CTPYKTYpHUPOBAHHOE, HApYIIEHA JIOTMKA U3JI0XKEHU,
1100 MHEHME aBTOpa HEAOCTATOYHO CAMOCTOSTENbHOE WK apIyMEHTUPOBAHHOE;
«HEYAOBJIETBOPUTEIBbHO» - BBICTABIIACTCSA CTYIECHTY, €CIM CONEP)KAHUE ICCE HE PACKPBIBAET CYTh
HpO6J’I€MI>I, OTCYTCTBYCT KOHKPETHOCTBL, ICHOCTHb W YCTKOCTb M3JIOKCHMUA, 100 He COACPIKHUT aB-
TOPCKUX YMO3aKJIIOUEHUI U He OTpaxkaeT MpopabOTKy MaTepuaia Mo MoCcTaBIeHHON mpobiieme.
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METOIAYECKHE MATEPUAJIbI, XAPAKTEPU3YIOIIUE 3TAIIbI
O®OPMUPOBAHUA KOMIIETEHIIMA BO BPEMS ITPOBEJIEHUW A
IMPOMEXYTOYHOM ATTECTALIUA

CTpyKTypa 32a4eTHOr0 3aJaHUs

Haumenosanue OUCHOYHO20 mamepuaia

Bonpoc 1 TpancaknmmonHoe u TpancGopMaiionHoe (mpeodpasyrolee) JuIepcTBO

Bonpoc 2 OcobeHHOCTH NTUAEPCTBA HAa TOCYJAPCTBEHHOI ciyx0e IS nujepa opraHa rocyaap-
CTBEHHOTO YIPAaBJICHMUSI.

3aoanue. llpoananu3upyiTe MpUBEACHHBIC HUKE YTBEP)KICHHUS M YKQXKHUTE, KAKUE U3 HUX BEp-
HBI, a Kakue HeT. 1. KoMMyHuKanum — BakHEHIIas coCTaBHAs 4acTh AEATCILHOCTH MEHEIKe-
poB. 9 2. Ycmex KOMMYHHKalUU 3aBUCUT OT TOTO, HACKOJIBKO BHUMATEIBHO COOECEIHUKH CITy-
marT Apyr Apyra. 3. Hammune oOpaTHOM CBSA3M AeiaeT mpouecc KOMMYHHUKAIMH JBYCTOPOH-
HUM. 4. KoMMyHUKauy, OCyIecTBIsieMble C MOMOIIbI0 TEXHUYECKUX CPEACTB M MH(pOpMaIu-
OHHBIX TeXHOJIOFI/If/'I, HanOoJjiee 3HAYNMBI JJI1 U3YUCHUS OPraHU3allMOHHOIO ITOBCACHUS. 5. BrI-
00p HocuTens UHPOPMALMU B NPOLIECCE KOMMYHUKAIIMU HE 3aBUCUT OT XapaKTepa yrnpaBieHue-
ckux npobusem. 6. UToOBI yTOUHNTH MHEHHME COOECEeHHKA, CIEAYET 33/1aBaTh My KaK MOXHO
Oonbiie BorpocoB. 7. Hannune oOpaTHON CBSI3M — BaXKHOE YCJIOBUE KOMMYHUKaUMH. 8. Mex-
JIMYHOCTHBIC KOMMYHHUKAlIUH BO MHOT'OM 3aBUCAT OT COHHOKYHBTypHOﬁ Cpcanl, B KOTOpOfI OHH
ocymiecTBIsItOTCs. 9. B (opmanbHOI Tpynme He MOTYT BOSHUKHYTh HE(OpPMaIbHbIE KOMMYHH-
karuu. 10. B mponecce oOmienns: HeBepOaibHbIE CUTHANIBI COOECETHUKOB JI0JKHBI CIOCOOCTBO-
BaTh ycwieHuto peur. 11. Eciam pykoBoauTens 3axJIeCTBIBAIOT SMOIMH, TO OH MOXXET Herpa-
BUWJIBHO MOHATH cobOecenHuka. 12. Ciyxu — 3To HeBepOallbHble KOMMYHHUKALIMU B Tpolecce 00-
IICHUS.

PesynbTarhl olleHHMBaKOTCA M0 TPAAUIIMOHHON YeThIpEeXOaJIIbHOM HIKaJIE.

3anaHus, BKJIOYaeMble B 3a4eTHOE 3alaHHe
IlepeveHb BONMPOCOB K 3a4€TY:
1. CywHOCTb M AMHAMMKa AngepcTsa.

. UcTopusa 3aporkgeHua n passButma NCUXON0MMU AMaepcTea.
. OcHOBHble NOAXoAbl K INAEPCTBY.

. Teopna NMYHOCTHbIX KauecTB AMaepcTBa.

. Teopua nnpepctea P. Crorgunna.

. Fpynnbl niMpaepckux Kavects no Y. beHHUCy.

. PakTOpbI GOPMMPOBAHNA INAEPCTBA.

. iInpepcteo, oCHOBaHHOE Ha cTpaxe.

O 00 N OO 1 & W N

. JInpepcTBo, OCHOBAHHOE Ha y6exaAeHUN.
10. JinpepcTBoO, OCHOBaHHOE Ha 3HaHUW.
11. Kputepum appeKTUBHOro naepcTaa.
12. MNoBegeH4YecKkme Teopnmn NMOEPCTBA.
13. Mogaenb nnaepctsa P./lalikepTa.

14. CuTtyalilnoHHbIE TEOPUH JTUAECPCTBA.

15. Teopus cutyanmoHHoro juaepctsa baelika-MoyTtona
16. Teopusa nunepctBa Xepcu-bnanmapa

17. Monens nunepcrsa @uepa.




18.
19.
20.
21.
22.
23.
24.
25.
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Mopnens nuaepckoro noBeaeHus TanHembaymana-1lImunra.

Mogens nuaepcTBa «IyTh-1eb» Xay3a 1 MuTtuesna.

Mojienb TuepCTBa Ha OCHOBE NPUHATHS pernennii Bpyma-Mertona-Sro.

CyOCTUTYTBI U HEUTPAIU3aTOPHI JTUJIEPCTRA.

OCHOBHBIE CTHJIH JTUAEPCTBA U UX XapPAKTEPUCTHUKA.

Oco0EHHOCTH JTUAEPCTBA B TOCYIPABIICHHUH.

[ToTpeOHOCTH B JIHIEpax HA TOCYAAPCTBEHHOM CITyK0€: €€ UCTOKH U MPEINOCHUIKH.
Oco0eHHOCTH JINIEPCTBA HAa TOCYAAPCTBEHHOM CITyKO€ JJIs JInjiepa opraHa rocy1apCcTBeH-

HOT'O yIIPABJICHHUS.

26.

Oco0eHHOCTH TUAEPCTBA Ha TOCYJAPCTBEHHOM Cityk0e JUIsl JInJiepa CTPYKTYPHOTO MOApas-

ACJICHHUA TOCYAapCTBCHHOI'O OpraHa.

27.

OcoOeHHOCTH JIUJEPCTBA HA FOCYAAPCTBEHHOM Cityk0e AJisl JinJepa Ha YpOBHE CIelUaIu-

cTa.

28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
. DTuKa auaepa: 0cCOOEHHOCTH (POPMUPOBAHUS U peaTu3aliiu.
42.
43.
44,
45.
46.
47.
48.
49.
50.
51.
52.
53.
54.
55.
56.
57.
58.
59.
60.
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Tunsl nuaepcTBa Ha rocciyxoe.

TpancakunoHHOE U TpaHChopMalnoHHOE (TIpeoOpa3yroliee) JIUIEPCTBO
Tunonorus muaepctsa M.Bebepa

Teopust CBA3YIOLIETO JTUAEPCTBA U KOHIEIIUS «TOPSIYUX TPYIII»

Teopust onocpenoBanHoro Jujaepcra P. @umepa u A. [llapna
KommnonenTts! amonmonansHoro unrtemiekra (o . [oynmany).
Xapu3mMaTH4ecKoe JIUEPCTBO.

Wnes «pacrpenesieHHoro» IuaepeTBa.

Teopus «BHyTpeHHEro ctTuMysinpoBanus» tuaepctsa K. Kammana.
Konnenmus «nepsuunoro» (6asosoro) nuaepcersa . ['onmana u P. bosiuca
JInnepcrBo kak yrpasienue napagokcamu @. Tpomnenaapca u Y. Xommnaen-Tepuepa
Ponp nmunepa. PazBuTtue JIMIepCcKUX KadyecTB PyKOBOJIUTEIIS.

MexaHu3Mbl BBIABUKEHUS B MTO3ULIMIO JIUIEpa

VYpasieHue 1eATenbHOCThI0 KOMaH bl

@DakTOpbl KOMAaHJIHOIO JUIEPCTBA

JlunepctBo mpu pabote ¢ KoMaH10i. JIuaep ycrnenHoin KoMaHabl.
PesynbratuBHOCTHh B unepcTBe (P-hyHkmms).

AnMHUHHCTpUpOBaHME B ujepcTBe (A-QyHKIuUS).

WuTerpanus B nuaepcrse (I-pyHkius).

Bausinue ctuns nunepcTBa Ha pe3yiabTaTUBHOCTD U 3((EeKTUBHOCTh OpraHU3aluu.
[TprunHBI HECOBMECTUMOCTH (YHKIIMI B CTUJIE TUAECPCTBA.

Bausinue couetanust pyHKIUHM B IUIEpPCTBE HA OPraHU3AIUI0

XapaxTrepuctuka ctuien 3¢ (HeKTUBHOTO JIHIEpPCTBA

NneanpHoe nuaepcTBO. B3aumoaononsstonias KoMaHia JuaepoB.

Apxerunsl Hea((HEKTUBHOTO JIHIEPCTBA

MexaHn3Mbl BO3AECHCTBYS IUAEpa Ha OCIIEI0BaTENEN.

Bunet nuaepos uudposoii anoxu (no JleiBy Ybpuxy).

KitroueBsle rpynmnsl KOMIOETEHIMN JTUAEPCTBA

[TpobGnema hopMupoBaHHS JIUIEPCTBA B TOCYIIPABICHUH.

BnacTh 1 BIMsiHME KaKk HHCTPYMEHTHI JIMJIEPCTBA.

@DakTophbl, BIUSIOLINE HA JUAEPCTBO HA TOCCIYXO0e.

JIunepcTBO Kak OMH U3 MyTel yCOBEPIIEHCTBOBAHUS TOCYAAPCTBEHHOM CITYKOBI

Tunoewvie mecmoewie 3aoanus:

3a1[aHHe 1. Moaopgas JKCHIIIMHA, pa60Ta10u1a${ Ha OJHOM M3 YYACTKOB II€Xa, O6paTI/IJ'IaCB K MacCTe-

Py ¢ IpockOOi 0 MepeBo/ie ee Ha IPYrol y4acToK B 3ToM ke 1exe. OObsCHIIA OHA 9TO TEM, UTO

en MPUXOAUTCA 4aCTO OCTAaBAThHCsA CBEPXYPOUHO, a OHA HC MOXKET, T.K. Y HEC IBOC MAJICHBKUX 1€~
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Teil. JIpyrue paOoTHUIIBI BBIHYXKIEHBI JIe1aTh €e padoTy, HEJJOBOJIbHBI ATUM, OTHOLICHHS CTaHO-
BATCS HANpsODKEHHBIMU. MacTep He Bo3pakasl MPOTHUB MepeBojia U 00eIIal MoCTaBUTh BOMPOC Ie-
pen HayagpbHUKOM Liexa. [Ipormuia Henens, 1 pabOTHHIIA BHOBb oOparuiack K Mactepy. ToT oTBe-
qaJjl, 4YTO BCE Iepejall HauyaJlbHUKY 11€Xa, BOIIPOC pellaeTcs, HaJlo o0k aaTh. Yepes Henento pa-
0OoTHHIIa BHOBH OOpaTmiach K mMactepy. Tot orBetmi: «OTcTanb Ha Bpems, He 70 Tebs ceifuac,
KOHell Mecsiiia». PaboTHUIIA B TOT e JIeHb MOJI0NUIA K HaYalbHUKY Iiexa. Briciymas ee, OH OTBe-
TWJ, 4YTO MacTep €My HUYEro He IepelaBajl, MyCTh OHA 3alJeT dyepe3 Heckosbko nHel. [locie
9TOr0 BO3MYIIEHHAas pabOTHHIIA B MPUCYTCTBUHU BCETrO ydyacTKa 3asBUJIa MacTepy, 4TO OH ee 00-
MaHyJ U JyMaeT TOJIbKO O TOM, YTOOBI BBICIYKUTbCA Tepe]] HadalbcTBOM. Pasropenach ccopa...
Ha cnenyromuii 1eHs oHa mojana 3asBI€HUE HA YBOJbHEHHE C 3aBOJIa IO COOCTBEHHOMY JKela-
Huto. 3aganue: 1 Ilpoananusupyiite KOHQIUKT, OMUCAHHBIA B CHUTYalllH. BBIACTUTE W ONMUIINATE
OCHOBHBIE AJIEMEHTHI KOH(IIMKTA, IPUYUHBI KOH(IIMKTA, ero qTuHaMuKy. 2 Kakue mMeTos! paspe-
nieHust KoH(IuKTa OO OBI 1EIeCO00Pa3HO UCTIONB30BaTh B cUTyaruu? 3 OIEHUTE MOCIEICTBUS
KOH(IIMKTA sl oprann3anuu. [laiite pekoMeHJanuu 1o MpeaynpexIeHHI0 KOHPIUKTOB MOa00-
HOT'O TUIIAa B OpPraHU3aIlHH.

3ananue 2. [lopsinok pacctaHOBKM propuTeToB. COCTaBbTE CIIUCOK LIETIEH U 3a7ja4 CBOEH KU3HU
(TeKyIlero MOMEHTa) U OTMEThTE UX CPaBHUTEIbHYIO BaXKHOCTh U CPOYHOCTh. Bee nena MoxHO
pacupenenutsb 1o nyHktaMm: A. Baxknsle u cpounsle. b. Baxunbie u He cpounsle. B. He BaxxHble 1
cpounble. I'. He BaxxHble 1 He cpouHble. A. BakHble ¥ cpoyHble. ITO HEOTJIOKHBIE 1€J1a, KOTOPbIE
HY)KHO cJielaTh HeMeJUIeHHO. b. BaxkHble U He cpouHble. DTO TO, YTO MOXKET CHUJIbHO MOBJIHUATH HA
BaIlly JKU3Hb, €CJIM BB Oy/IeTE 3TO AENaTh U JIeNaTh XOPOIIO, HO UX OYEHB JIETKO OTJIOXKHUTH, IMO-
CKOJIBKY OHHM €Ille He Cpo4Hble. MHOrOo€e M3 TOro, 4To BBl JEJAETe — IUIAHUPYETE, Pa3BUBACTECH,
CaMOCOBEPILIEHCTBYETECH U T.J. — HE CPOYHO, HO BaKHO, IIOCKOJIBKY UMEET UJIM MOYKET UMETh Ja-
JeKo uayue nocneacTsus B Bameit sxu3au. B. He BakHble U cpouHble. DTH J1e1a OYEHb JIFOOST
MacKHpoOBaThes Moj Aena «A». YenoBeKy CBOWCTBEHHO IIyTaTh CPOYHOCTb U BAKHOCTbH: BCSKOE
CpPOYHOE OH aBTOMAaTUYECKH CUUTAET BaXXHbIM. Tese)oH 3BOHUT, KoJUIera 3alels nobonrats, Bam
3aX0TEJI0Ch KOMY-TO II03BOHUTH UJIM YTO-TO CHEJIATh — 3TO BCE CPOYHO, IOTOMY YTO JEIATh HYXK-
HO cel4ac, HO HE Ba)XXHO, IOTOMY YTO HUKAK HE ITOMOTAeT JTOCTHKEHUIO ITOCTABICHHBIX BaMmu me-
neil. I'. He BaxxHbIe U He cpouyHbIe. DTH Ji€Ja HY’)KHO «(pUHAHCUPOBATh IO OCTATOYHOMY NPUHIU-
ny». Ho oHM 4acTo mpUsITHBI U UHTEPECHBI, TO3TOMY C HUX HauMHAIOT pabo4uil AeHb, yOuBas Ha
HUX Jy4liyre pabodne 4achl.

3ananue 3. [Ipoananusupyiite NpUBEACHHBIE HUKE YTBEPKIACHUS U YKAKUTE, KAKUE U3 HUX Bep-
HbI, a Kakue HeT. 1. KoMMyHuKanum — BaxKHelas COCTaBHAsI YacTh JIEATEIbHOCTU MEHEIKEPOB.
9 2. Ycnex KOMMYHUKAIIMHA 3aBUCUT OT TOTO, HACKOJIBKO BHUMATEIbHO COOECETHHUKHU CIYIIAI0T
npyr npyra. 3. Hanwuue oOpaTHOW CBsI3M JeNaeT MPOIECC KOMMYHUKAIIMHU JIBYCTOPOHHUM. 4.
KOMMyHI/IKaHI/II/I, OCYIICCTBIACMBIC C ITOMOIIBIO TEXHUYCCKUX CPEACTB U I/IHCbOpMaI_[I/IOHHBIX TEX-
HOJIOTUH, HanboJee 3HaYMMBbl JIJIs1 U3YYeHHs] OpraHU3aIllMOHHOT0 MoBeAeHus. 5. Beibop Hocutens
nH(OpMaIK B MPoIiecce KOMMYHHUKAIIMK HE 3aBUCUT OT XapaKTepa yIpaBICHUECKUX MPooieM. 6.
UYtoOBl yTOYHUTH MHEHHE COOCCETHHKA, CIEAYeT 3aJ]aBaTh €My KaK MOKHO OOJIbIIIE BOIIPOCOB. 7.
Hannune oOpaTHOI CBsI3uM — Ba)XKHOE yCJIOBHE KOMMYHHKAIUH. 8. MeXINYHOCTHBIE KOMMYHHKA-
IIMA BO MHOTOM 3aBHUCST OT COIIMOKYJIbTYPHOWU Cpe/bl, B KOTOPOM OHM OCYIIECTBIAIOTCA. 9. B
dbopManbpHON TpymIe He MOTYT BO3HUKHYTHh HedopMaibHble kKoMMmyHHKaluu. 10. B mporecce 00-
[IeHUs] HeBepOaJbHbIE CUTHAJBl COOECETHUKOB JOJDKHBI CIIOCOOCTBOBATH yCHIIEHHIO peud. 11.
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Ecnu pykoBoauTens 3axJIeCThIBaIOT AMOLIMH, TO OH MOXKET HENPaBUIIHLHO MOHATH COOECETHUKA.
12. Ciiyxu — 3T0 HeBepOaIbHbIE KOMMYHHKAIIUU B MPOIIECCE OOIICHUSI.

3ananue 4. Bac Ha3HAYMIU HA HOBYIO JIOJDKHOCTG. [Ipeaplayuii pyKOBOAUTEIh HE BMEIIUBAJICS
B JIeNia TPymIbl. ['pynma ajiekBaTHO CleI0BaJia CBOEMY HANPABIICHUIO PAOOTHI U BHITIOIHSIIA TTO-
CTaBJICHHBIC 3aJlayd. BHyTpeHHUE OTHOIICHHS B TPYIINIE HAXOMATCS Ha XOpolieM ypoBHe. Bos-
MOJKHBIE CTIOCOOBI BO3ACUCTBHS: - MPEANPUHUMANTE IIard, HAMPaBJIAs MOTYMHEHHBIX K padoTe,
OTPECIICHHOM JO/DKHBIM 00pa3oM; - BOBJICKANTE IMOAYMHEHHBIX B MPOLIECC MPUHATHUS PEIICHHIM,
OKa3bIBas MOJICPIKKY JCIbHBIM MPEIOKCHUSIM; - 00CYJUTE MIPOU3BOIUTEIBHOCT TPYIa TPYIIIIBI
B MPOIILJIOM, a 3aTE€M PACCMOTPUTE HEOOXOIUMOCTh HOBOM MPAKTUKH; - IPEAOCTAaBbTE IPYIIyY ca-
MOM cebe.

3amanue 5 IlomydyenHnas BamMu MHGpOpPMAIUs YKa3bIBaeT HA HEKOTOPHIC TPYAHOCTH BO B3aHMMOOT-
HOIICHUSX MOJYMHEHHBIX OJHOW W3 Tpymm. ['pyrma uMeeT XOpoiryr ITpOU3BOACTBEHHYIO pemy-
taruio. YieHsl rpynmnsl 3QQGEKTUBHO BBITOJIHSIN CIOKHBIC 33a4d U YCIEIIHO CIPAaBIUIACH C
paboToii B TeYeHHE BCEro mpouuioro roga. Bce oHu 005amaroT 10CTaTOYHOM KBadu(UKAIUEH.
Bo3mosxxHbIE cIOCOOBI BO3ICHCTBUS: - PACCMOTPUTE HEOOXOIMMOCTh BHEAPEHHSI HOBOW MPAKTUKU
u obcynuTe Balle peleHue ¢ NOJYMHEHHBIMU; - IPEI0CTaBbTE YJCHAM TPYIIbI BO3MOKHOCTH Ca-
MUM PELIUTh BO3HUKIIUE MPOOIEMBI; - NEHCTBYHTE OBICTPO U TBEPIO, KOPPEKTUPYS U HAPABIISS;
- Yy4acTBYHTE B OOCYKICHUH MPOOIEMBI, OKa3bIBasi MOJIYMHEHHBIM MOJICPKKY, HE Hapymias OT-
HOUIEHUW COMOTYUHEHHS.

3ananue 6 IIpon3BoAUTENBHOCTD TPyJa Balllel IPYIIIbI CHUXKAETCS HA MPOTSHKEHUHM HECKOJIBKUX
MECAIICB. YneHsl rpymmbl HE CJIMIIKOM 03a004€HEBI CBOCBPCMCHHBIM BBITIOJIHCHUCM 3aJiay. M mo-
CTOSIHHO HE00XO0JJMMO HallOMHHATh 00 3ToM. B mpornuiom noMoraso nepepacipeneieHie pojei u
OTBETCTBEHHOCTU. B0O3MOKHBIE CITOCOOBI BO3AEUCTBUS: - MO3BOJIBTE IPYIMIE CaMOW ONpPEeNUTh
HarpaBJIeHUEe CBOEH paboThl; - yUYTUTE PEKOMEHIALUN TPYIIIbI, HO CIIEANTE 3a BHINOJHEHHEM 3a-
Ja4d; 8 - mepepacnpeesInTe PO U OTBETCTBEHHOCTb U BBEUTE YETKUN KOHTPOJIb; - BOBJIEKUTE
IpymIy B NepepacipeeseHue pojieil 1 OTBETCTBEHHOCTH, HO He Oy/IbTe Upe3MEPHO AUPEKTHUBHBI.

3ananue 7. Bel HaMeuaeT U3MEHEHUS B CTPYKTYpPE, HOBBIE JUIS Balleil rpynnbl. YJeHbI TPyIIIbI
BHECJIM CBOM IPEAJIOKEHUS, Kacarolluecs IUIaHupyeMbIX u3MeHeHui. ['pynna padoTana npoayk-
TUBHO, B CBOMX JECUCTBUAX JEMOHCTPUPYs TMOKOCTh. Bo3MOXKHBIE ClTOCOOBI BO3ICHCTBUS: - OIIpe-
JIeIUTe HEeOOXOANMbIE U3MEHEHHUS] U BEJUTE BHUMATENbHBIM KOHTPOJIb; - y4acTBYiiTe B padoTe
IpYNIbl HaJl U3MEHEHUSMH, HO TI03BOJIBTE YJIEHAM TPYIIbl CAMUMH OPraHU30BaTh UX BHEJPEHUE;
- OyabTe TOTOBBI MPUHITH U3MEHEHHS B PEKOMEHAYEMOM TpYNION BUAE, HO KOHTPOJIUPYHUTE UX
BHE/IpeHUE; - n30eraite KOH(QPOHTALUHU, OCTaBATECh B CTOPOHE.

3aganue 8

Ha coBemanuu TOproBbIX areHTOB A COOOIIAET, YTO MOCTOSHHO TEpseT 3aKa3bl U3-3a TOTO, YTO
KOHKYPCHTEI CTAJIN IMPOU3BOAWTHE HOBYIO IMMPOAYKHOHUIO W IPOAaBaThb €€ Mo 3aHMKEHHBLIM IeHaM.
Konneru aenstcs ¢ HUM CBOMM ONBITOM YCHEIIHOTO KOHKYPHUPOBAaHUS KaX/Iblil B cBoel obnactu
N JAar0T COBECTHI, HO BCC MPCIIOKCHHUA A OTBEPracT, HaxoAdA B HUX U3BAHBI U TBEPAA, YTO B €TO
obnactu 3TH Tpu€MBI He cpabarbiBatoT. Uem Oobliie Bo3pakaeT A, TeM OoJiblie eMy cTaparoTcs
noMoub. Yepes HeKoTOpoe BpeMst pykoBoauTenb b 3ameuaet: «S1 Buxy, Aa, Bel He XoTHTE HUYETrO
U3MEHHUTb, U Y MEHsI COBEPIICHHO MPOIAo0 XeJaHue MpoaoinKaTh 3To o0cyxaeHue!». Hactynuna
TUIIMHA U 00I11ast HEIOBKOCTb.
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1. Kakyro mo3uiuio B JaHHOM CUTYallMM 3aHUMAIOT PYKOBOJIMTENb A, €ro KOJIJIETH U PYKOBOAH-
tens b?
2. Onpenenute CTPATETHIO BHIXOA U3 KOHPJIMKTHON CUTYalHH.

3apanue 9. JlomyctuM, y Bac B MOJAYMHEHHH pabOTaeT 4eJIOBEK, KOTOPBIM HECKOJBKO IMepepoc
CBOIO JIOJDKHOCTH. OHAKO, U3 33 PA3IMYHBIX OOBEKTUBHBIX NMPUYUH KapbEePHBIA POCT HE BO3MO-
JK€H, a JOXOJ JIOCTATOYHO BBICOK, €CTh TaK K€ KOMUCCHOHHbIC. HaliiuTe myTH 1ONMOJIHUTEIbHON
MOTHBAIUH TAKOTO COTPYIHHUKA.

3amanne 10. K Bam Ha coOecenoBaHue MO 3aMEIICHUIO JOJKHOCTH TIPHINET YEJIOBEK. 3alen,
TPOMKO TO3J0POBAJICS, IIYMHO CEJI, B Pa3rOBOPE aKTUBHO KECTUKYJIMPOBAJ, CHIMAT HUICIMU O
npeacrosmeid padore. [lompiTaliTech ompenenuTh THN Beayliero temmnepameHTa. Ha kakyro
JIOJKHOCTh OH MOYKET IIPETEeH10BaTh?

3amannel 1. PykoBoguTens naer 3ajaHue MOJYMHEHHOMY MpuUoOpecTu o0OpyaoBaHUE OIpere-
neHHoi Mapku. [loT4MHEHHBIN NbITaeTCs OOBSICHUTD €MY, YTO 3TOT TUIl 00OPYJOBaHUE HE CTOUT
MOKYTaTh U N0 Kakod mpuuuHe. Ho pykoBoauTenb, 3a KOTOPHIM IOCIEJHEE CIOBO, OJ0MpPAET
BHEIITHE BECOMBIC apTryMEHTHI B MOJIb3y CBOETO PELICHUS W yOeKIaeT MOJYMHEHHOTO B €ro He-
npaBuibHOCTH. [logunHenHsi cornamaetcs: «Hy xopoio, ecinu Bel Tak 1ymaere, To g npuodpe-
Ty 3TO 000pYyI0BaHKE», OJHOBPEMEHHO TOHOM pe4yH U HaOOpOM CIIOB U MHTOHAIuel B ¢pase aa-
Bas MOHATh PYKOBOAMTENIO HA CKPHITOM YPOBHE, YTO OH HE COTJIACeH C pellIeHHuEeM U He Oyner
HECTH HUKAaKOM OTBETCTBEHHOCTH 3a €ro nocieAcTus. Yepez HEKOTOpoe BpeMst MHeHue b. non-
TBEpKJaeTcs, U 00opynoBaHue JeMoHTUpyercs. Korna pykoBoauTenb BbI3BIBAET K cebe MOI4U-
HEHHOTr0, 4TOObl IPOAHAIN3UPOBATh NMPUUMHY HEyJauu, TOT OTBevaeT: «Bbl jxe camu XxoTenu
nproOpecTd IMEHHO 3TO. A s ¢ caMOro Havaja mpeaynpexaan Bac, uto obopynoBaHue HUKy/Aa
HE TOAUThCs». TakuM 00pa3oM CKpbITasi KOMMYHUKAIUS CTAHOBUTCS SIBHOW M MOPOXKAAET CMEHY
poJiel U HalpsKEHHOCTh B 001ieHnn. Ha3peBaeT KOHGUIMKTHAS CUTYalusl.

1. KakoBb! O1IMOKH B IOBEJCHUN PYKOBOAUTEINS U TIOJYMHEHHOTO B IaHHON CUTYyaluu?

2. Yto Ha camMOM Jejie Hy)KHO ObUIO cliesiaTh NOAYMHEHHOMY U PYKOBOAMTENIO, YTOOBI IpeBpa-
TUTbh KOHQIUKT?

3amanne 12. JIu SIxokka B cBoelt kuure «Kaprepa MeHemKepa» YyTBEpKIAET, UTO, YBUIIEB pabo-
TAIOLIUMH CBOUX KOJUIET, ATIOHCKUN pabOuynii CKaXXeT «HE MOTIJIM sl YeM-HUOY/Ab TOMOYb?», ame-
PHUKaHCKUN — « 3TO HE MOE JIETIO».

Kak, no BameMy MHEHHIO, BIUSET JIM HAIIMOHATIBHOCTH Ha YTBEPKICHUS?

Yro ckaxere Boi?

3ananuel3. Curyauus: Ilencuonepka — Bpau K. ¢ 25-neTHuM craxem, yias Ha MEHCHUIO, CTajla
NocelaTh IUIaTHbIE KypChl KPOMKM U IIWThS B PAlOHHOM JJIOME€ KYJIbTYpbl. Uepe3 HECKOIBbKO 3a-
HATHH neHcroHepka K. Obula UCKIIIOUeHa ¢ KypCcOB: €€ OOBHHUJIM B TOM. YTO OHA «IIPOTHBOIIO-
cTaBmIa ce0sl KOJUIEKTUBY». 06 3TOM CBUIETENBCTBYIOT Takue coObITUs. Bo Bpems ogHOro M3 3a-
HATUN B MOMEILEHUE BOILIEN COTPYAHHUK JOMa KyJIbTYpbl C BpaueM-nicuxuarpoM. [IpepBaB 3ans-
THE, COTPYIHUK CKa3ajl, 4To Bce OyayT ciymaTh Jiekiuto. [lencuonepka K. ckazana, uto el nek-
IS HE HY)KHA, ¥ OHA OyJeT 3aHMMAaThCsl CBOMM JenoM. JlekTop (3Hakomas K. mo mpexxuei pado-
Te) notpedoBana. ytoos! K. nmokunyna aynuroputo. K. oTBeTHIa, 4YTO OHA MpHIILIA. HA OIIAYMBA-
€Mbl€ €10 3aHATHUA MO0 KPOMKE M IIMTBIO. a HE Ha JIEKIMI0. Torja JEKTOp XJIONHYJA JIBEPBI0 U
yuuta. 1 Bce cramu roBoputh: "Kak BaM He cThiiHO!» Jlupektop noma KyiabTypsl o0BuHMI K. B
TOM, 4TO OHa copBaia jekuuto. Ha uro K. orBernna: «HenoHATHO TOJIBKO MOYEMy IPHU TAKOM
00JIBIIOM UHTEpECE HE MMPOBECTH ATY JIEKIIHIO HOPMAJIbHO, KaK MoJjlaraercs?»
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1. [Touemy npou3zoresr KOHPIUKT?
2. Uto Hamo NMpeanpuHsATh, YTOOBI HE JOMYCTUTh KOH(IMKTA?
3. Kak npeoonetb KOHPIUKT?

3ananue 14.IlpobGnemuas cutyarnus: Ha ydacTke ObITa paano3aBoja yBOJWIH JIBYX pabounx. B
NPOTOKOJIaX COOpaHMi 3aBOJCKOTO KOJUICKTHBA 3HAYMIIOCHh, YTO OHHM «IIONUIM HE B HOTY» C
OCTAJIbHBIMHU, TIOCTaBHB Ce0s «BBIIIE BCEX». YBOJIIbLHEHHE CYyJ MPU3HAI 3aKOHHBIM. UTO Xe mpo-
n3onuio? Ha ydactok ObiTa mpuien kaaudunupoBaHHbii ciecapb b. C TeX mop B KOJUICKTHBE
HAuYaJIUCh BCAKUE Heypsiiulbl. BHavane oHM ObLiu HEeyloBUMbIMH. Kak-TO BBISICHUIIOCH, UTO KaXK-
JbI pabOTHUK CTaJl NMPSITaTh CBOM MHCTPYMEHT U 3allUpaTth €ro B TyMOouKy Bepcraka. Cranu ge-
JUTh paboTy Ha «CBOIO» M «uyxyto». [lorom momen cinyx, uyto capyxkusiuiics ¢ b. Opuraaup,
3aBeJ «aMOapHYI0 KHUTY», KyJa CTajl 3alHChIBaTh «(paKThl HApyIIECHHUI». DT (HaKThl OpuUragup
Oeper "Ha ciyuail". MacTepoMm Ha y4acTKe TOTJa BPEMEHHO ObLI OIBITHBIN CHEUAINCT, yHIe-
MK Ha TIEHCHIO, HO TI0 IPOCh0e aIMUHICTPALINN BEPHYBIIHUICS BHOBH HA 3aBO/I.

»lloiaenps nepeTackuBaTh KOHAUIUOHEP». - KAK-TO CKa3all OH ciiecapro b. ToT okuHyn macrepa
MPE3PUTETBHBIM B3MIIAIOM. «Sl. MEXIy IpounM. Tede He TakenaxHUK». 1 TyT mactep He BbIIEp-
xan: «5 Tebe mokaxy, Kak JeMarorui0 pa3BoOAUTHY, - 3aKpUYall OH. «AX. ThL... - 33JI0XHYJICS OT
spoctu b. - Jla 51 ... TeOs ..».

Taxue cueHsl CTajau Ha y4acTKe IPUBBIYHBIMU. B nanbHeleM no3uunu onpeaeniuch YeTKO: Ha
onHoM moitoce b, ¢ OpuragumpoM. Ha JpyromM — aaMUHHUCTpanus, TPOQCOIO3HAs OpTraHU3aIlHs,
OOJIBIIMHCTBO KOJIJIEKTUBA.

1 JaiiTe MCUXOJ0THYECKYIO XapaKTepUCTHKY ciecapio b. u ero Opuramupy..

2. B yem cocToUT NpUYMHA ONKMCAHHOW cUTyaluu?

3. Kak HOpManu30BaTh CUTyaluio?

3aganue 15. Curyauus: 3aBojy ObUIO JaHO 3a/laHUE OCBOUTH HOBOE m3jenue. CroxkHOCTeH ams
ATOT0 PyKOBOJICTBO 3aBOJia He BUAE0. beicTpo coznanu 6purany B 16 uenosek. bpuragupom Obln
Ha3HAuY€H OIBITHBIA KaJpoBbIi pabounii A., umeromuii 60b110i OpUTragUPCKUil ONBIT pabOThI HA
JpYrux ydacTkax. bbulo yCTaHOBIEHO HEHANPSXKEHHOE IJIAHOBOE 3a/1aHue, U paboyue MpUCTYIH-
JM K U3rOTOBJICHUIO U3aeauid. OHAKO BCKOPE BBIICHUIIOCH, YTO OpHUraja He CIpaBiseTcs ¢ 3a/1a-
HueM. Hukakue Mepsl, npeanprHuMaeMble aIMMHUCTpAIE, B TOM UMCIIE€ U aKKOpJIHas oIulara,
He nomoraiu. IIpon3BoauTenbHOCTL TPyZAa OcTaBanach HU3koi. Kpome toro, B Opurazne ogHa 3a
JIpYrol BO3HMKAJIW KOH(DJIMKTHBIE CUTYallMH, IUIM KaJI0Obl 110 Pa3HbIM MOBOJAAM, OBUIU CIydau
oTKa3a oT paboTsl. [Tocie oTkpoBeHHBIX Oecel ¢ paboYMMHU aJMUHUCTPAIUS 3aBOJIa BhIABUIIA (e-
HOMEHBI HECOBMECTUMOCTH B Opuraje. Oka3anock, 4To TaM KpoMe Ha3Hau€HHOro Opuraaupa pa-
00TaroT /1Ba aKTUBHBIX pabounx «b» n «B», BOKpYT KOTOPBIX TPYNIUPOBAIOCH 110 HECKOIBKO Ye-
noBek. Kak mpaBuio, MHEHHS 3THX pabo4Mx LUIM Bpa3pe3 ¢ MHeHHeM Opuraaupa. B cymHocTH,
BCsl Opurazia Oblia «0JesIeHay MEXIy TpeMs JIuJepaMu. A IMUHHUCTPALUS 3aBOJIa yuiIa IICUXO0JI0-
THYECKYIO CUTYallUIO B Opurajie v MpuHsjia COOTBETCTBYIOIIEE pElIeHHE, MTOCIIE TO IIJIaH CTajl BbI-
MOJIHATHCS U TIEPEBBIMOIHITHCS.

1 .Beibepute U3 npeyioKEHHBIX HUXKE allbTEPHATUB O/IHY, KOTOpas Obljia pealn3oBaHa Ha 3aBOJIE:
a) Opuragupa A. mepeBend Ha JPyrol y4yacTok; €) Opuragy pasJesiuiv Ha JBe, OpuragupaMmu
HazHauwiM A. u b., koTopslil B35 k cebe B Opurany B.

2. IToyemy BBI BBIOpaIM HMEHHO TaKYIO allbTepHATHBY?

3.Crporao3upyiite noBeJeHNEe KOJIJIEKTUBA OpUTajibl TOCIEe HOPMATIU3AIMHU OTHOILICHHH.
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3aganue 16. Cutyarus: B 1ToMEHHOM LieXe METAJTyprudeckoro 3aBoja npousonuia apapus. «Ho
aBapus HE TEXHUYECKas, XOTSA U HE 000IIIOCh O€3 TaKOBOM, — KaK CcKa3ajl TUPEKTOP, - ITO OblIa
aBapus B YEJIOBEUYECKUX B3aMMOOTHOIICHUSIX». JJOMEHHBIN 1IeX CUMTAJICS Ha 3aBOJE OJIaromonryy-
Hbl. Ho mociie Ha 3HaueHMs HOBOI'O HayaJIbHWKA HAYalMCh HENPUSTHOCTb 332 HENPHUSATHOCTHIO.
HauvanpHuKOM 11€Xa BBIIBUHYJIM BeTepaHa, mpopaboTaBIIero Ha 3aBoje Oosee yerBepTH Beka. OH
BBIPOC B 1Iexe, Bce ero 3Hanmm Kak akKTMBHOTO M CIIOCOOHOTO paboTHHKa. Kornma ero HazHaumim
HAYaJIbHUKOM II€Xa, HUKTO HE YIMBUJICS, HO HUKTO U MPEANOIOKUTH HE MOT, YTO OH TaK PE3KO
M3MEHUT CBOE MoBeaeHHe. HauanbHUK 1lexa Tak BO3OMHUI O ce0e, YTO MepecTan CYUTAThCA C
MHEHHEM CHelHanucToB. Jlake ¢ KoyieraMu, KOTOpbI€ IMBITAINCH JaTh COBET, BXOJWJI B KOH-
GbMKT U MecAlaMu He pasroBapuBal. [lepeccopuiicsi co BceMu, KTO OblI ¢ HUM Ha PaBHBIX, MO-
YMHEHHBIX 3aCTaBHJI TpereTaTh nepea HUM. Bce 3aramnuce, mosiBUIIOCH omrymieHue o6easl. 1 ona
npunuia. «beu1 kpynHbsli nepedoii ¢ pynoil. Hakonen, ona nocrynuia. Ho okazanace He Ta, 4TO
HaJ0. A OH caM He IUIAHYIL, ¢ Ipyrux He cnpocuil. OT MpenocTepeKeHni, Kak BCeraa, OTMaxHyJI-
cs1. «be3 Bac 3Hato, uto aenaro!» UyryH u3 neuu BhIIyCTUTH He cMoriu. «Ko3zen» BpiOuBaiu 6o-
Jee ABA/LIATU CYTOK... ABapus CTPSCIAch JIETOM, HO JI0 KOHIIA r0Jla U3 MPOPhIBa BBINTH TaK U HE
ynanoch, C MocieCTBUSIMU IIOMOTAJIH CIIPABIIATHCS CIIEHUATNCTHI U3 Pa3HBIX TOPOJIOB CTPAHBI.

1. [Touemy 5Ty aBapuio Ha3Balu aBapuel B YETOBEUECKUX OTHOIICHUSAX?

2. Kakoii cTuib pykoBOACTBa ObLIT IPUCYIL HAYAJIbHUKY 11exa’?

3. Kak, no Bamemy MHEHHIO, MOKHO OBLIIO MPEOTBPATUTH aBAPUIO?

4. Kak 061 Bel Hanmaaumm cliaxeHHyIo padoTy B 1iexe?

3ananue 17. Curyauus: PaboTHUK A. B 11€JIOM 3HA€T CBOE JI€JI0 XOPOILO U BBINOJIHIET €ro A0CTa-
TOYHO KayecTBEHHO. Ho mpu 3TOM NOCTOSIHHO COBEpIIAET MEJIKHE OIIMOKHM, KOTOPBIX BIIOJHE
MOKHO HU30exkaTh. HauanbHuk b. kaxapiil pa3 BeI3bIBaeT ero k cede st 00bACHEHUH U A Momy-
yaeT "MUHOK", KOTOPBII Ha BpeMsl JENAaeT €ro BHUMAaTElbHEE. 3aTeM CUTyalus MoBropsercs. B
uTore pabora He Oblila BHIMOJIHEHA JOCTATOYHO KaueCTBEHHO.

1. Kakue nmelicTBUs JOKEH OBbUT MPEANPUHATH PYKOBOIUTENb, YTOOBI MPEIOTBPATUTH CIOKHUB-
HIYIOCS CUTYaIIUIO.

2. Yro Heobxoaumo ObLIO JenaTh padOTHUKY MPU BO3HUKHOBEHHMU KOHQIMKTA C PYKOBOJCTBOM
13-3a OIMOOK B ero pabore?

3ananwue. 18 IlpoBenuTe aHanu3 Ha MPEIMET KOHPIMKTHOCTH MEKINYHOCTHOTO B3aUMOJCHCTBUSA
B CJIeAyIONICH cuTyaruu. HavanbHHUK OT/iena B KOHIIE padodero JHs 00pamaeTcst K COTPYIHUKY C
MPOCKOOI OcTaThes Mocie paboThI ISl COCTaBICHUsI CpOoYHOro oTdera. COTpyIHUK OTKA3bIBACT-
Csl, CChUIAsCh Ha yCTaJOCTh U HA TO, YTO pabounii ACHb YK€ 3aKOHUYHUIICS.

3ananue 19 IIpoaHanu3upyiTe TPUBBIYHBIE TPAHCAKLIUU YJIEHOB Ball€il CEMbHU, APY3€i, KOJIJIET.
C kem Bam Jierue u npustHee oOmarbes: ¢ Poqutensamu, lerbmu unu B3pocneivu? Kak B nyma-
ete, mouemy? EcTh in y Bac wirobumas» no3unus? MeHsieTe 1 Bbl CBOIO TPAHCAKIIMIO B 3aBHCH-
MOCTH OT cuTyauuu? Hajo i coraacoBbIBaTh CBOO MO3UIIMIO C MO3UIUEN TAPTHEPOB?

3aganue 20 . [Ipoananu3upyiTe NPUBBIYHBIE TPAHCAKIIMY YJIECHOB Balllero KOJUIEKTHBA, C KEM BaM
nerye obmatkcs? C komteramu 6e3 OB3 u unBanuanoctu? Minu He yyBcTBYyeTe pa3HUILY?

3ananue 21. Pa3paboTaiite «Sl — KOHIIETIIINIO» TBOPUYECKOTO CAMOPA3BUTHSI C YY€TOM CBOUX HH-
TUBUYaTbHBIX CKIIOHHOCTEH M CIIOCOOHOCTEH.
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3amanne 22 [IpoaHanu3upyiTe W BBITUIIUTE B 2 CTOJIONA C YYeTOM pedTuHTa 3Hayumoctu 10
JUYHOCTHBIX KauyecTB, KOTOpHIC: a) OyayT crmocoOCTBOBaTh MPOeCcCHOHATHHO-TBOPUYECKOMY Ca-
MOpa3BUTHIO; 0) OyAyT ciepKUBaTh MpodeccnoHaTLHO-TBOPUYECKOE CAaMOPa3BHUTHE.

3ananue 23. [IpuBeaure npumepsl CUTyalui, B KOTOPbIX HapyILIEHUE ONPEEIICHHbBIX IPUHIUIIOB
BOCIIMTAHHUS BBI3BAJIO HECIaTUBHBIC ITIOCJICIACTBHUA B O6H_[€HI/II/I C JIAbMHU C OB3 U UHBAJINJIAaMU.
Kaxk BbI 00BsICHITE TAKOE TOBEACHUE?

3amanue 24. [Ipoananu3upyiTe ¥ BBHIUIIKNTE B JBa CTOJIONA C YY4ETOM pelTHHTa 3HAaYuMocTH 10
BalllMX JIMYHOCTHBIX KayecTB, KOTOphIE: a) OyIyT CIIOCOOCTBOBATH BalleMy MpodecCHOHaIbHO-
TBOPUYECKOMY CaMOpPa3BUTHUIO; 0) OyayT caepkuBaTh Baile MpodeccuoHAIbHO-TBOPUYECKOE Ca-
MOpa3BHUTHE.

3anmanue 25. Pa3zpaboraiiTe HEKOTOpbIE KPUTEPUU CAMOOLICHKH, 3()()EeKTUBHOCTH CaMOOOyUYEeHHUS,
camMo00pa3oBaHusI.

3aganue 26. B HacTosmiee Bpems mpodiieMa IMOIMOHAIBHON OKPAIIEHHOCTH 00yUYSHHS JIIOJIEH C
OB3 u uHBaIMIOB MOJy4HJia HMIMPOKOE pacHpocTpaHeHue. B ueM 3HaueHue 3MOLMOHAIIBHO-
[IEHHOCTHOTO KOMIIOHEHTa B coJiepKaHuM oOyueHus B By3e? Kakue mpuembl cO3JaHMs SMOLUO-
HaJIbHO-UHTEJUIEKTYaJIbHOr0 (oHa pa3inuyHbIX (opM oOyueHus LenecoodpasHsl B Byze? OTBer
HUCbMEHHO.

3ananue 27. Bol MmeHemkep no nepconany. Ha BakaHTHYIO JOJDKHOCTB IOJAIM PE3IOME 2 UeloBe-
Ka: 4EJIOBEK C MHBAIMJIHOCTHIO U 0€3 HapylleHul 370poBbs. KTo, 10 BalieMy MHEHUIO, 10JIKEH
HOJIYYUTh AOJKHOCTH? U mouemy?

3ananue 28. B Bamem otaene paboTaeT yeloOBEK C MHBAIWIHOCTHIO, OyJIeTe JIU BBl €My IOMO-
raTh, €CJIA C €ro CTOPOHBI HET MPOCKO 0 nomotnu? OTBET 000CHYHTE.

3aI[aHI/Ie 29. ExxeMecs4HO KOMITaHUS IMPUHUMACT B KAXKJA0C€ OTACICHUC OKOJIO 10 HOBBIX COTpYA-
HHUKOB. Cneumbnxa PHUSITEPCKOTO Ou3Heca npeamnojgaract 10BOJbHO BBICOKYIO TCKYUCCTh KaApPOB.
K TOMY K€ KOMIIAaHUSA Pa3BUBACTCA W IMOCTOAHHO OIIYLIACT HOTpe6HOCTL B IICPCOHAJIC. Kakue
HYXHO IMPECANPHUHATD IICPBBIC Al IJIsd YCHGMHOﬁ COIIMAIIbHO-TICUX0JIOTHYECKOM a,[[aHTaI_II/II/I?

3aganue 30. BbIxoa Ha HOBoe MecTO pabOTHI M MEPHOA AAANTAIMK YaCTO CBSI3bIBAIOT CO CTpeEC-
COM, ITIOTOMY YTO 332 KOPOTKOE€ BpeMsl COTPYIHUK JIOJKEH BIUTHCS B KOJUIEKTHB, MOHATH, KTO U 32
YTO OTBEYAET, pa300parbcsa CO CTpyKTypoi kommnanuu. IlosiBisercs crpax caenaTh OmMOKY BO
BpEMs UCIBITATEIbHOIO CPOKA U HE CIPABUTHCSA C BO3JIOKEHHBIMHU 3a/adyaMH. B COBOKyMHOCTH
3TH (aKTOpPbl MOTYT OTPULIATENHHO MOBIUATH Ha pabouuii HACTPOW U CHU3HUTH 3(PPEKTUBHOCTS.
YTo MOKHO MPEIIPUHATH, YTOOBI HE TOMYCTHTh 3TOT0?

3ananue 31. IlepBbIM mIarom sBisieTcs pa3bsICHEHHUE HOBOMY COTPYAHHMKY OCHOBHOTO COJEpXa-
HUS €ro NpoQecCHOHANTBHOMN NesTeTbHOCTH Ha MEPBBIX COOECEIOBAHUAX C MEHEKEPOM I10 Iep-
COHAIly ¥ TUHEHHBIM MeHekKepoM. O0s3aTeNbHbIM YCIOBHEM ITpHEeMa B KOMITAHUIO COTPYIHUKOB
0e3 ombITa pabOThl B HEJBMKUMOCTH siBiIsieTcsl o0y4yeHune B KagpoBoil mikose. Ota Mmepa HE0OX0-
JMMa, TaK KakK yCIIelIHasi pU3JTepcKast e TeNbHOCTh TpeOyeT 60IbII0ro o0bemMa IpUINIECKUX U
TICUXOJOTHYECKIUX 3HAHUM U OMMpECACIICHHBIX HpO(l)eCCI/IOHaHBHBIX HaBBIKOB. B HACTOAICE BPEMA
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PHUDJITEPOB HE TOTOBUT HU OAHO ydyeOHoe 3aBeneHue. Kto, mo BamieMy MHEHHIO, TOJDKEH OMO-
raTh B aJanTallii HOBBIX COTPYJHUKOB U Kak?

3anmanue 32. Cerenem 6aHK — Juaep B aBTOKpenuToBanuu. Crenuduka On3Heca 3aKIIo4acTcs B
ToM, 9T0 3000 COTPYTHUKOB — 3TO KPEAUTHBIC IKCIIEPTHI TOPTOBBIX TOYCK, KOTOPHIE pabOTaIOT
HA TEPPUTOPHH MAPTHEPOB, aBTOAMIEPOB. Kak ke MOCTPOUTH MpOIecC aganTaluy MepCoHaa,
KOT'JIa BCE BHOBH MPUIIECANINE COTPYAHUKHU pa0OTAIOT B PA3HBIX YACTSIX CTPAHBI «B MOJIAX»?

3amanue 33. Bbl HAYAJIBHUK OT/ENA, B BallleM OTJIEJIE MTPOM30IIesl KOH(IMKT Ha OBITOBOM MOYBE.
C 07HOM CTOPOHBI — YEJIOBEK C MHBATUIHOCTHIO, C IPYTrOM CTOPOHBI — YEJIOBEK 0€3 MHBAJIHMJIHO-
ctu. Kak pa3pemutbs KOHQIMKTHYIO CUTYaIuio?

3amanne 34. Facebook ¢ moutu 13 000 coTpyIHHKOB MPOBOIUT IIECTUHEICIBHYIO afanTallioH-
HYIO MPOTpaMMYy C 3JIEMEHTaMH KOopropaTtuBHoro odyuenusi — Bootcamp. [Iporpamma nomoraer
COTPYAHUKAM IMO3HAKOMSTCS CO CBOEU POJIbIO M Y3HATh KYJbTYpYy KOMIIAHUH. AJAnTalldOHHAs
porpaMMa COCTOUT HE U3 MPUBBIYHBIX JICKIIUH U MPE3CHTAINH, a U3 00ydeHUs peaTbHBIM MpaK-
TUKaM U UHCTPYMEHTaM, TaK HEOOXOAMMBIM HOBBIM 4JICHAM I yCIenHoi padoTel. Kaxapiit HO-
BBIH JICHb aJaNTallMOHHOW IMPOrpaMMbl HOBUYKHM HAYMHAIOT C PEAIM3allii CBOMX IEPBBIX MPOCK-
ToB. O yeM 3T0 roBopuUT? UTO XOUET CKa3aTh KOMIIaHUs, KOTopas 6 Hejelb OTBOAUT Ha ajamnTa-
[IUIO0 COTPYIHUKOB?

3ananue 35. JlompkHa au nmporpamma Juis aJanTallid HOBBIX COTPYAHMKOB JI€JIUTHCS HA YacTH:
BBIIIYCKHUK BY3a, COTPYIHUK C ONBITOM, Jiulia ¢ OB3 u nHBanmuaHOCTHIO?

3amanue 36. Yat-6otr Laba B nmepBbIif pabounii JeHb MPUCHUIAET HOBUYKY YEK-JIUCT M HAITOMHUHA-
HUS O TOM, YTO HY)XHO clenath. [103:Ke COTpYAHHK IMOJTydaeT rail]] ¢ COBETaMHU 110 KOMMYHHKa-
nuu B Slack u Asana, a Taxke ucrtopuro kommnanuu. O0bsicauTe 3¢ HEKTUBHOCTH 4aT-00TOB.

Ilpumeput keiicos:

Curyanus 1. Bamu nogurHeHHBIE OKA3aJIMCh HE CITOCOOHBI PEIIUTh MTOCTABICHHYIO TIe-
pen HuUMH npobsiemy. O6b1uHO Bbl monaranuce Ha UX caMocTosITeNbHOCT. PaboTta u B3aumo-
OTHOLIEHUSI BHYTPHU KOJUIEKTHBA Xopolue. Bo:

a) BMECTe C HUMU NPUMETE y4acThe B peIIeHUH MPOoOIeMbl

0) M03BOJINTE NOJYMHEHHBIM CAMUM BbIOpATh MYTH pELICHUs MPOOIEMbI

B) MPOSIBUTE TBEPJOCTh B PYKOBOJCTBE M OBICTPO OTpearupyere Ha HeOOXOAUMOCTh pe-
OopraHu3aIu padoThl KOJIJIEKTHBA

I') IOOMIPUTE WIEHOB KOJUIEKTHBA B UX paboOTe HaJl pelIeHneM MpoOIeMbl U HOJIEPKUTE
UX UHULUATUBY

Curyanus 2. Bl npunuid pykoBOJUTENEM B OPraHU3aLMIO C XOPOIIO HAIAKEHHOW CH-
cTeMO ympaBieHus. Bair mpeaecTBeHHUK OCYIIECTBIISUT JKECTKUM KOHTPOJb 3a ee (PyHK-
IUOHUpPOBaHHEM. Bbl xoTuTe, He CHIKas (PPEKTUBHOCTH CHUCTEMBI YIPABICHMS, CO3/1aTh
OoJiee HEMPUHYKIEHHYIO aTMOC(hepy B KOJUIEKTHBE. BEhI:

a) caenaere Bce, yTo OoT Bac 3aBUCHT, 4TOOBI KaXKIbIH WIEH KOJJIEKTHBA IMOYYBCTBOBAJI
CBOIO 3HAYMMOCTh U MPUYACTHOCTD

0) moJuepKHeTe Ba)KHOCTh BBIITOJHEHHS TOCTABICHHBIX 33/1a4 K CPOKY

B) HAMEPEHHO He OyJieTe BMEIINBAThCS

I') IOCTapaeTech BOBJIEYb BCIO IPYIIY B MPOLECC NMPUHATUS PEIICHUH, HO JIMYHO IPO-
CJIeIUTE, YTOOBI TOCTABJIEHHBIE €T ObUTH JOCTUTHYTHI
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Cutyanus 3. Bl XoTuTe BHECTH M3MEHEHHs B CTPYKTYpY KOJUIEKTHBA. Bamm mom4u-
HEHHbIE BBICKA3aJIM CBOU IMPEAJIOKEHUS 110 MOBOLy HEOOXOAUMBIX TlepeMeH. Bain KoiekTus
pabotaet 3¢ (HEeKTHBHO U MPOJAEMOHCTPUPOBAT THOKOCTh B PEIICHUH 3a7a4. BEI:

a) oIpenesuTe, YTO UMEHHO HaI0 U3MEHUTh, U JIMYHO OyAeTe PYKOBOIUTH MPOLIECCOM
nepeMeH

0) BMeCTe ¢ WiIeHaMU KOJIJIEKTHBA BhIpaboTaeTe HalpaBlieHUE, B KOTOPOM JIOJKHBI TIPO-
BOJIUTHCSI IEPEMEHBI, M TOPYUUTE UM CAaMUM BOIUIOTHTH U3MEHEHUS B )KU3Hb

B) MPUMETE MPEAJIOKEHUSI CBOUX MOAYNHEHHBIX OTHOCUTEIBHO HEOOXOIUMBIX MEpEeMEH,
HO UX BOIUIOIICHUEM B JKU3HB Oy/IeTe pyKOBOJUTH CAMU

I') BO n30exanne KOHPPOHTAIIMHA OCTABUTE BCE, KAK €CTh

Curtyanus 4. Bamm nogyrHEeHHBIE, KOTOPBIE OOBIYHO CIIOCOOHBI BBIMIOJIHATH CBOU 005-
3aHHOCTH XOpOILIO, HE OTBEYAIOT HEeJIaBHO MepecMOTpeHHbIM Bamu ctannapram. Beor:

a) BOBJIEUETE TPYIIY B IPOIECC MEPEeCMOTpa CTaHAAPTOB, MpuOeras K >KeCTKOMY KOH-
TPOJIIO

0) u3MeHuB TpeboBaHus, OyIeTe TIATEIHPHO KOHTPOJIUPOBATh UX HCIIOJTHCHUE

B) C LIEJbIO HE JOMYCTUTh KOHPPOHTAMK He Oynere mpuberarh K JaBICHUIO, TIO3BOJIUTE
COOBITHSIM Pa3BUBATHCS €CTECTBEHHO

T') yuTeTe MPEeAJIOKEeHUS KOJUIEKTHBA MPH YCIOBUU UX COOTBETCTBHUS HOBBIM CTaHAApTaM

Curyanus S. Bac noBesiciiin B omxHOCTH. [Ipeasinymuii pykoBOIUTENh HE BMEIIIMBAII-
csi B pabOTy KOJUJIEKTUBA, KOTOPBIM JOCTATOYHO XOPOIIO CIPABIISIICA CO CBOUMHU 3a7jauaMu U
HarpaBJIeHUSIMHU paboThl. BhI:

a) MpeANpPUMETE MEPHI C LIETbI0 OPraHU30BaTh PabOTy MOAYUHEHHBIX B YETKO YKAa3aHHOM
HaNpaBJICHUU

0) BOBIEYETE MOAUYUHEHHBIX B MPOIECC BHIPAOOTKH PEHICHUH M MOJACPKHUTE XOPOIIHEe
HauYMHAHUS

B) o0cynuTe ¢ MOJYMHEHHBIMU MPOAETaHHYI0 paboTy M 3aTeM MpoaHaTu3upyere HeoO-
XOJJIMOCTh HOBOBBEJICHUI

r) nogo6Ho Baremy npeiecTBeHHUKY, He Oy1eTe BMEIIMBAThCS B pabOTy KOJUIEKTHBA

Curyauusa 6. Bol nonyunnu nHdopmanuo o ToM, yTo Bamn KOJIEKTHB CTOJKHYIICS C
BPEMEHHBIMU TPYJHOCTSIMH. Barm nogunHeHHble 3 ()EKTUBHO CIIPaBISUIUCH C BBHIOIHEHH-
€M JI0JATOCpOoYHbIX Iesneld. OHu paboTany rapMOHUYHO Ha MPOTSKEHUHM MPOMIECIIEro roja.
Bce nopunHeHHble 001a1a10T BHICOKOM KBasIM(UKAIUEH /Ui BBIOJIHEHUS 3a1a4. Bol:

a) BbIHECETE HAa PaCCMOTPEHHUE KOJUIEKTHBA BapHaHT CBOETO PELIEHUs MPoOIeMbl U Ipo-
aHaJM3upyeTe He0OX0IMMOCTh HOBOBBEICHHH

0) MO3BOJIUTE YJIEHAM KOJUIEKTHBA CAMUM BbIpa0OTATh pPELICHUs

B) MPOSIBUTE OBICTPOTY U TBEPAOCTb, BHOCS KOPPEKTUBBI M HAPABJISIS

I) IPUMUTE y4acThe B OOCYXKJIEHHUU MPOOJeMBbl, MOJAEpKaB, TaKUM 00pa3oM, CBOUX
MO TYMHEHHBIX

Temamuka 3cce:

1. 3ddexTrBHOE MMIEPCTBO: MUG WU PEATbHOCTH?

2. JIunep v pyKOBOAMTEND: CXOACTBA U PA3IUYUSL.

3. JINYHOCTHBII pecypc B peain3aiiuy JIUAePCKON TTO3UITUH.

4. OcoOeHHOCTH JIUJEPCTBA B TOCYJAPCTBEHHOM YIIPABICHUH.

5. JIunepcTBo Kak pakTop MoBbIIeHNS 3()(HEKTUBHOCTH TOCYAAPCTBEHHOTO YIIPABIICHUS.
6. OCHOBHBIE MOAXO/IbI K U3YUEHHIO MPOOJIEMBI JIUIEPCTBA: CPABHUTEIbHBIN aHAIIN3.

7. Ilpo6sieMbl U IEPCTIEKTUBHI JIUIEPCTBA B TOCYIPABIEHUU: COBPEMEHHBIN B3I,

IToxa3aTenn U KpUTepHH OLCHMBAHUS IVIAHNPYEMbIX Pe3yJIbTATOB OCBOCHHS KOMIIETCHIIUH

U pe3yJibTaToB 00y4yeHHsl, IIKAJIa OLleHUBAHUS
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HIxana
OLICHUBAHHUSA

Dopmu-
pyeMbie
KoMIIe-
TeHINH

HNuaukarop
AOCTHKEHUS
KOMIIETEeH-
107011

Kpurepun
OLICHUBAHUS

YpoBeHb 0CBO-
eHHs KOMIIe-
TeHI U

«3a4YTEHO»

YK-3
VK-6

VK-3.1
VK-3.2
VK-6.1
VK-6.2

3HaeT BEPHO U B MOJHOM 00beMe:
OCHOBHBIE MOJIENIM KOMaH/I000pa3oBa-
HUsS ¥ (aKTOPBI, BIMSIONTHE HA dDPeK-
TUBHOCTh KOMaHIHOH paboThI

METOJIbI M TEXHOJOTMU OpraHu3aluy]
hh(HEeKTUBHON KOMaH IbI

cojepaHue U HOpMBI 3 (PEKTUBHOH
OpraHu3alui KOMaHIHOW PaOOTHI
METOJIbI U TEXHOJIOTUU OIIEHKU JOCTHUA
KeHUS  A(PPEKTUBHOTO  KOMAHIHOTO
B3aHMO/JICICTBUS

MPUHIUIB [TPEJOCTABICHUSI OOpaTHOM
CBSI3U

OCHOBHBIC TPHUHIMIIBI MOTHUBAllUU M|
CTUMYJIHUPOBAHUS KaPEPHOTO PA3BUTHL
CIIOCOOBI CaMOOIIEHKHM W CaMOOIpee-
eHus

'YMeeT BepHO U B I0JIHOM 00beMe:
OTpEeNATh POJIU U CTAaBUTh 3aJa4u IS
KaXX/I0OTO YYaCTHHKA KOMaHIbI
[POEKTUPOBATh METOIbI 3PPEKTUBHOIM
KOMaHAHON paboThI

dbopMUPOBATh TOPOXKHYIO KapTy KO-
MaH/ITHOTO B3aMMOJICHCTBHUS C YYETOM
[PECYPCHBIX OrpaHMYEHHN

A (PEKTUBHO UCTIOIB30BATH THUIIBI U M€-
TOJBI KOMMYHHUKAIIUU 7Sl TOCTHXKEHUS]
[TOCTaBJICHHBIX L€ U 3a1a4
pa3pabaTheiBaTh CTPATETHI0 KOMAaHIHOTO
B3aMOJICUCTBUA

oOecrieunBaTh OOpaTHyIO CBSI3b U
YIIPaBJIATH KOH(PIUKTAMH

OLIEHUTb BO3MOKHOCTH  pealu3aluu
COOCTBEHHBIX TPOQECCHOHATBHBIX I1e-
el 1 paccTaBUTh IPHUOPUTETHI
MPOBECTH aHAJIN3 PE3yJIbTATOB CBOCH
COLIMAIbHOM U MpodecCuoHaNbHOM es-
TEIBHOCTH

KOPPEKTUPOBATh IUIAHBI JIUYHOTO M|
PO ECCHOHAIBHOTO Pa3BUTHS

IpoaBuHyTHIH

«GaAYTECHO»

YK-3
YK-6

YK-3.1
YK-3.2
YK-6.1
YK-6.2

3HaeT ¢ He3HAYHTEIbHBIMH 3aMeua-
HUSIMH: OCHOBHBIE MOJEIH KOMaHOA
0OpaszoBaHus U (HDAKTOPHI, BIUSIIONINE HA
A (HEKTUBHOCTH KOMAHIHOM pabOTHI
METOJIbI W TEXHOJOTHH OpTaHH3aIuy|
hd(heKTUBHON KOMaH/IbI

coJlep’kaHue W HOpMbI 3P EKTUBHOI]

IToBBIIIEHHBII
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OpraHu3aIi KOMaHJHOU paboThI
METOABI M TEXHOJOTMU OIICHKH JIOCTH-
bkeHUsT  3(P(PEKTUBHOTO  KOMAHJIHOTO
B3aUMOJICVCTBUS

[PUHIIMIIBI [IPEIOCTABICHUS OOPaTHOI
CBS3U

OCHOBHBIE MPHUHIMIBI MOTUBALUU M|
CTUMYJIMPOBAHUS KapbEPHOTO Pa3BUTHS
CrIocoObl CaMOOILIGHKH U camMoompese-
neHus

YMeeT ¢ He3HAUYNTEJIbHbIMH 3aMeya-
HUSAMU:

OTpEeNATh POJIU U CTAaBUTh 3aJa4u IS
Ka)KJ0r0 y4aCTHUKA KOMaHbl
[POEKTUPOBATh METObI 3PPEKTUBHOIA
KOMaHJAHON paboThI

dbopMUPOBATh TOPOXKHYIO KapTy KO-
MaHJHOI'O B3aUMOJICHCTBUS C YYETOM
[PECYPCHBIX OrpaHUYECHHUI

A (HEeKTUBHO UCTOIB30BaTh TUIIBI U MeH
TOJIbI KOMMYHHKAIIMH JJIsI JOCTHKEHUS]
MOCTaBIICHHBIX IIeJIeH U 3a/1a4
pa3zpabaThIBaTh CTPATETHI0 KOMaHIHOIO
B3aMMOJICIICTBUS

oOecrieunBaTh OOpaTHYK CBSI3b W
YIIPaBISATh KOHPIUKTAMH

OLICHUTh  BO3MOXXHOCTH  peaiu3anuy|
COOCTBEHHBIX MPO(EeCcCHOHANBHBIX 1€
el ¥ pacCTaBUTh IPUOPUTETHI
[IPOBECTHU aHAJIN3 PE3YJIbTATOB CBOEH
COLIMATILHON U TIPpOo(eCCUOHATILHON Jes-
TEJIbHOCTU

KOPPEKTUPOBaTh IUIaHBl JIMYHOTO M|
npo¢eCCHOHATLHOTO PAa3BUTHUS

«3aAYTECHO»

YK-3
YK-6

VK-3.1
VK-3.2
VK-6.1
VK-6.2

3HaeT Ha 6a30BOM YpOBHe, ¢ OLINO-
KaMu:

OCHOBHBIE MOJIEJIN KOMaH/1000pa30oBa-
HUs U (aKkTOphl, BIUsIONIME HAa 3P dek-
TUBHOCTH KOMaHHOW pabOThI

METOABl W TEXHOJIOTUM OpTaHU3aINH
hh(HeKTUBHON KOMaH/IbI

collepskaHue U HOPMbI 3P PEKTUBHOIM
OpraHU3aIli KOMaHTHOU pabOThI
METOIBI ¥ TEXHOJOTHH OIICHKH J[OCTH-
pkeHUST  3(PQPEKTUBHOTO  KOMaHIHOTO
B3aUMOJICHCTBUA

MPUHIIMITBI TIPEIOCTABICHUS OOPaTHOM]
CBSI3U

OCHOBHBIC TPHUHIMIBI MOTHUBAllUU M|
CTHMYJIMPOBAHUS KAPEPHOTO Pa3BUTHS
CIOCOOBI CaMOOLIEHKHM W CaMOOIpese-
TIeHUS

Ba3oBbIil




24

'YMeeT Ha 0a30BOM YPOBHE, ¢ O1IMO-
KaMMu:

OTpEAEIATh POJIU U CTAaBUTh 3aJa4u IS
KaX/I0TO YYaCTHUKA KOMaHIbI
[POEKTUPOBATh METObI 3PPEKTUBHOIA
KOMaHAHON pabOThI
dbopMUPOBATh JTOPOKHYIO KapTy KO-
MaH/IHOTO B3aMMOJCHCTBHS C Y4ETOM
[PECYPCHBIX OrpaHUYCHUN

A (HEKTHUBHO UCTIOIB30BATH THUITHI U MeH
TOJbI KOMMYHUKAIUU JJIS1 TOCTHKEHUS]
[TOCTaBJICHHBIX LIEJIEH U 3a1a4
pa3palaTheIBaTh CTPATETHI0 KOMAaHIHOTO
B3aUMOJICVCTBUS

obOecrieunBaTh  OOpaTHYIO  CBSI3b W
VIIPaBISATh KOHQIUKTaAMH

OLICHUTh BO3MOXKHOCTH  peaiu3aiuy|
COOCTBEHHBIX NPO(PECCHOHATBHBIX IIe-
NIed ¥ pacCTaBUTh IPUOPUTETHI
[IPOBECTHU aHAIIU3 PE3YJIbTATOB CBOEH
COLIMAIBHON 1 IPO(EeCCHOHATBHOM Jesi-
TETbHOCTHU

KOPPEKTHPOBATh IUIAHBI JIMYHOTO H
MpohecCHOHANBHOTO PA3BUTHS

«HE 3a4Te-
HO»

YK-3
VYK-6

YK-3.1
VK-3.2
VK-6.1
VK-6.2

He 3naeT Ha 6a30BOM ypoBHe:
OCHOBHBIE MOJIENIM KOMaH/I000pa3oBa-
HUs ¥ (HaKTOPBI, BIMSIONIME HA d(DPeK-
TUBHOCTh KOMaHIHOH paboThI

METOABl M TEXHOJIOTUM OpraHU3aIly
A PEeKTUBHON KOMaH/IbI

coJepkaHue U HOpMbI 3(QeKTUBHOM
OpraHu3aIlui KOMaHIHOW PaOOTHI
METOABI M TEXHOJOTMH OLIEHKH JIOCTHU-
PKeHUS  3(PQPEKTUBHOTO  KOMaHIHOIO
B3aUMO/IeHCTBUS

MPUHIUITB  TTPEOCTABICHUSI OOpaTHOM
CBSI3U

OCHOBHBIC TPHHIUIB MOTHBALUU H
CTUMYJIMPOBAHUS KApbEPHOTO Pa3BUTHS
CIIOCOOBI CaMOOIIEHKHM W CaMOOIpee-
neHus

He ymeeT Ha 6a30BOM ypOBHe:
OTIpeNeNATh POJIH U CTAaBUTh 3a/1a4M IS
Ka)X/IOTO YYaCTHHKA KOMaHIbI
MPOEKTHPOBAaTh MeTOJbl 3 (eKTUBHOM
KOMaHAHON paboThI

(dbopMHpOBATH JOPOXKHYIO KapTy KO-
MaH/THOTO B3aMMOJICHCTBHSI C YYETOM
[PECYPCHBIX OTpaHUYeHUN

A (PEKTUBHO UCTIOIB30BATH THUITBI U M€-
TOJIbl KOMMYHHMKAIIMU JJIs1 JOCTHKEHUS]

IOCTaBJIICHHEIX IIeJIeH U 3a1a4

KoMnerenuun
He chopMupo-
BaHbI
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pazpabaThIBaTh CTPATErHI0 KOMAaHIHOTO
B3aNMOJIEVCTBUS

oOecrieunBaTh  OOpaTHYIO CBSI3b U
VIIPaBISATh KOHQIMKTAMH
OLICHUTh BO3MOKHOCTH  peallu3aliu

COOCTBEHHBIX NPO(PECCHOHATBHBIX I1e-
el ¥ pacCcTaBUTh IPHOPUTETHI
[IPOBECTH aHAJIU3 PE3YJIbTATOB CBOEH
COITMATBHOM U TPOPECCHOHATBHON J1es-
TCIHLHOCTHU

KOPPEKTUPOBaTh IUIAHBI JIMYHOTO W

po(heCcCHOHATLHOTO PA3BUTHUS

KpI/ITepI/II/I OILICHKHU OCBOCHM KOMHeTeHHI/Iﬁi

YpoBEHBb OCBOEHUSI KOMIIETEHIIUU

Komnerenius cpopmupoBana

50% u BrILIE

Komrmierenus ve chopmupoBana

menee 50%

[IpoueHT 6a1710B MAKCUMAJIBHOT'O KOJIMYECTBA




