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I. OPTAHMU3ALIMOHHO-METOANYECKHWA PA3/IEJ

Iles1b ¥ 3aia4YM OCBOEHUS AUCIMIIIMHBI

Henpto muctuminabl «ConuanbHO-TICUXOJIOTHYECKash aJanTaius U KOMMYHUKAIUS

SBIIACTCS U3YUYCHHE CHEIU(UKN TOTPEOHOCTEH JIUI] C OTPAHUYCHHBIMU BO3MOKHOCTSIMHU

B MNpO(ECCHOHAIPHOM M COIMAIBHOM cpele, BHEAPCHHUE HOBBIX IICHHOCTEH U

OTPOBEPIKEHUE CTEPEOTUIIOB MBIIUICHUS B OTHOIIEHWW JUI[ C OTPaHUYCHHBIMU

BO3MOYXHOCTSIMH, a TAK)KE MX afanTarus B Ipo(ecCHOHaNbHOM U COUanbHOM cdepe.
3agayn QUCIUAIUINHEL:

- CO3/laHKe YCJIOBUM AJisi Oosiee rIyOOKOrO0 BOBJICUEHMS JIUI[ C OTPAHUYECHHBIMU
BO3MOXKHOCTSIMU B OpPraHHM3allMOHHYIO Cpelly M Mpo(ecCHOHANbHYIO JEATENbHOCTh C
Y4E€TOM UX 0COOBIX OTPEOHOCTEN;

- M3yYCHHE CIIOCOOOB M TEXHOJIOTMH KOMMYHHKAIIUH, YYUTHIBAIOIIMX OCOOBIC
OTPEOHOCTH JIUIL C OTPAaHUYCHHBIMA BO3MOKHOCTSIMU;

- WJAEHTU(UIHMPOBATH BO3MOXHOCTH 0o0Jyiee TIIyOOKOTrO BOBJICUEHHUS JUI[ C
OTrpaHUYECHHBIMU BO3MOKHOCTSIMU B MTPO(PECCUOHATIBHYIO JIEATEIBHOCTD;

- (dopMHpOBaHME  TOJIEPAHTHOTO  BOCHPHUSTHSA  JIIOACH, BKIIOYAs  UX
WHIMBUYaJbHBIE XapaKTEPOJIOTHYECKUEe OCOOCHHOCTH, II€TTH, MOTHBBI, HaMEPEHWSI,
COCTOSIHUS,

— W3yYCHHE OCHOBHBIX MPABWJI OpPraHW3allid W BEACHUS KOMMYHHKAIUUA B
yueOHO U podeCcCHOHATIBLHON Cpeie.

MecTo AMCIMIIJIMHBI B CTPYKTYpe 06pa30BaTe/IbHOM NPOrpaMMbl
JucuunnuHa «CounanbHO-IICUXOJIOTHYECKas afanTalus 1 KOMMYHUKALNA), OTHOCUTCS
K 00s3aTeNbHOM YacTH y4eOHOTO IJIaHa.

06beM AMCUUILIMHBI U BUAbI y4€O0HOM PaGbOTHI
Ta6nuna 1

Bcero yacos nmo ¢gopmam

IMoka3aTenu 00beMa TUCHUIIMHBI * 00yueHust
ouHasn | OUHO-3a0UHaAA*
O0BbEM AUCHUILIMHEI B 3aUE€THBIX €IUHUIIAX 23ET
O0BeM IUCHUIUIMHEI B aKajl.dacax 72
[IpomexxyTouHas aTTecTamus:
(bopma 3a4eT 3a4eT
KonTakTHas padoTa o0yuyaomuxcs ¢ npemnojgasarejiemM 24 16
(KoHTakKT. 4acsl), BCero:
1. KonrakTHas paboTa Ha IpOBEICHUE 3aHATUI
JIEKUMOHHOT'O0 U CEMUHAPCKOTO TUIIOB, BCETO YacOB, B 22 14
TOM YHCIIC:
e JICKIUU 12 6
® TPAKTUYECKUE 3aHATUS 10 8




L4 na60paTopHHe 3aHATHUA - -

B TOM YHMCJIC IIPAKTHYCCKAad MOATOTOBKA - -

2. MlHnuBH Ty anbHbIe KOHCYIbTAIlMN
(UK)**(3anonusemcsa npu nanuyuu no oucyuniume - -
KYPCOBbIX pabom/npoexmos)

3. KonrakTHas paboTa 1o nmpomMexKyToqHOW aTTeCTaluu
(Kar)

4. Koncynpranus nepes 3x3amerHoM (K9) - -

5. KonTakTHas paboTa o MpoMeXyTO4YHOM aTTecTaluu B
MIePHOJT IK3. ceccuM / ceccuu 3a09HMKOB (KaTTak)

CamocrositesbHas padora (CP), Bcero: 48 56

B TOM 4YHCJIC:

® camoCTOsATeNbHAs paboTa B MEPUO] IK3. CECCHH
(CPak)

e camocTosTenbHas pabota B cemectpe (CPc) 48 56

B TOM YHCJIE, CAMOCTOSITEIbHAs PaboTa Ha KypCOBYIO
padory

e usyuenue S0P (npu nanuuuu) - -

® H3YYCHHC OHHaﬁH—Kypca NN €ro 4aCTu - -

®  BBINOJHEHUE UHIUBUIYATBHOTO WK IPYIIIOBOTO -
IPOEKTa

® W OAPYruc BHUAbI -

[lepeyeHb VIAHUPYEMBbIX Pe3yJ/IbTAaTOB 00y4YeHMA N0 AMCHMILIUHE

Tabmuma 2
dopmupyemMbie NuaukarTopsl focTuzkeHuss | Pe3yabraThbl 00ydeHus (3HaHus,
KOMIIETeHIIMH KOMIIeTeHIN I ymeHus)
(K00 u Haumenoeanue (k00 u naumenosanue
KomnemeHuuu) UHOUKaAmMopa)

VYK-9. Crtocoben
HCIIOIL30BaThL 0a30BLIE

VYK-9.1. Oco3naer
3HAYUMOCTb U IPOOJIEMBI

YK-9.1. 3-1. 3naer cieruduxy
HOTpeOHOCTEH JIHIT C
OTPaHUYEHHBIMU BO3MOKHOCTSIMU

neeKTOIOTUYECKUE npohecCuoHaIbHON U B IpohecCHoHaNbHOM U
3HAHUS B COMAIIBHOW U COLMAIIBHOW alanTaluu COLMAIIBHOM CpeJie.
npodeccuoHanTbHON JIUIL C OTPAaHUYEHHBIMU YK-9.1. ¥V-1. Ymeer

chepax BO3MOXHOCTSIMU apryMEHTUPOBAHHO OOBSICHSITH

[IEHHOCTh MHOT000pa3us U
OTPOBEPraTh CTEPEOTHUITHI B
OTHOIIICHUH JIHII C
OTPaHUYEHHBIMH BO3MOXKHOCTSIMHU.

VYK-9.2 CopnelictByeT
YCHENIHOU
npohecCHOHATBLHOM U
COIIMAJIFHOM aganTaIfun

YK-9.2 3-1. 3naeT oCHOBHBIC
METO/IbI TPO(PECCHOHAIEHON U
COLMAJIbLHOM afalTalluy JIHI] C
OTPAaHUYCHHBIMH BO3MOKHOCTSIMHU




JiaL ¢ OTrpaHUYCHHBIMUA
BO3MOXXHOCTIMH

YK-9.2. Y-1. Ymeer
UICHTU(QHUIIIPOBATH BO3MOKHOCTH
Oosee riTy0OOKOT0 BOBJICUCHUS JIHII
C OrpaHHYCHHBIMH
BO3MOYKHOCTSIMH B
podeCCHOHATIbHYIO
JCATCIIBHOCTD.

YK-9.2. ¥-2. YMeeT co31aBaTh
ycnoBus 1is 6oee TIIy00Koro
BOBJICUCHUSI JIUI] C
OrpaHU4YCHHBIMH BO3MOKHOCTAMU
B OpPTaHU3AIMOHHYIO Cpeay U
po(hecCHOHANBHYIO IeATEeIHbHOCTh
C YU4ETOM UX 0COOBIX
NOTPeOHOCTEH.

VYK-9.2. ¥V-3. YMeeT BoIOUpaTh
CHOCOOBI ¥ TEXHOJIOTUHU
KOMMYHHKAIIMH, YIYUTHIBAIOIIINE
0CcOo0BIe TOTPEOHOCTH U] C
OTPaHUYCHHBIMU BO3MOYKHOCTSIMHU.




II. COAEPKAHHUE JUCHOUIIJIMHBI

JTansl (JOPMUPOBAHUA U KPUTEPUH OLIEHUBAHUA C(POPMHUPOBAHHOCTH KOMIIETEHIIUI
IJIS 00Y4YAKOIIUXCH OYHOM (popMBbI 00yUeHH S

Tabnuua 3.1

HaumeHnoBanme pa3aesa, TeMbl

Ne ni/m TpynoeMKoCTb, aKajeMUYeCKHe Yachbl 2
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Cemectp 1
Paznen 1. OcHOBBI cOLMATILHON IICUXOJIOTHHU
1. Tema 1. IIpoOiema connanu3zanum, 2 2 - - 12 16 VK-9.1 VK-9.1. 0. T. Pl
COIMAJLHOMN aJanTAuH JUYHOCTH. VYK-9.2 3-1.
[oHsiTUe IUYHOCTH, UHIAUBUY ATbHOCTH. VK-9.2.
CtpykTypa TMYHOCTH. AJanTanus U 31
coIMaTM3aITis Kak mnporecchl. [leppuanas v 1’
Y BTOpHUYHAs colanu3anus. Teopus
norpebHocTer o A. Macnoy.
2. Tema 2. MexaHu3Mbl, YDOBHH 2 2 - - 10 14 YK-9.1 | VK-9.1. 0. K. 2.
CONMATBHO-TICUX0JI0THYeCKOI YK-9.2 3.1.
aJanTaIum. VK-9.2.
CropoHSI mporiecca aJlanTaiuy. 3-1
Krnaccudukarym agantauu mno e 1’
KpuTepusiM. MexaHH3MbI N ’
TICHXOJIOTHYCCKOM aTanTaIyy. v 3’

KoranTuBHEIN, ITOBEICHUCCKHIH,
SMOIIMOHAJIBHBIN MEXaHU3MbI afallTal[uu.
Tpu hopMbI aaNTAIMOHHBIX POIIECCOB.




Tema 3. KommyHukanusi kak npoiecc. 2 2 - - 10 14 VK-9.1 | VK-9.1. I'p.n. K I
OCHOBHBIE 3JIEMEHTH KOMMYHHUKAaTHBHOTO YK-9.2 3.1.
nporiecca. VK-9.2.
KoMMyHHKaTHBHBEIN mporiecc: 3-1,
MPOU3BOACTBO HH(POPMALIUH, V.1.V-
MYJBTUILIMKALYSA, PACIIPOCTPAHEHHUE, P 3/3-3
MpHeM, UCII0JIb30BaHNe UH(POPMALIUH. ’
KoMMyHHKAaTHBHBIE Gaphephbl B OOIICHUH.
Pazgen 2. AnmanTarusi Wil ¢ OTPAaHUYCHHBIMU BO3MOKHOCTSIMH 3JI0POBbSI
Tema 4. IlonsaTue, BUAbI, NPAaBOBbIE 2 2 - - 9 13 VK-9.1 | YK-9.1. 0. J.. I
OCHOBBI MHBAJIU/IHOCTH. VK-9.2 3.1.
[oHsATHE UHBATIMTHOCTD, BUJIBI VK-9.2.
WHBAaJIMJHOCTHU. HpaBOBI)IC OCHOBbBI 3_ 1 ,
COIIMaJIbHOM 3aIUThl MHBAJIUIHOCTH. V-1.V-
OCOo0CHHOCTH CONMATBLHBIX TTPOOIIEM JIUIT C > y’_3
OrpaHUYEHHBIMHA BO3MOXKHOCTSIMH ’
3JI0POBBSI.
Tema 5. AjanTanusi HHBaJIHAO0B, JIHII C 4 2 - - 7 13 VK-9.1 VYK-9.1. I'p.m. K/p Un.n
OTPAaHUYEHHBIMH BO3MOKHOCTAMH YK-9.2 3.1.
310POBbsI B MPOdeCCHOHAIBHBIX VK-9.2.
Yci1o0BUAIX. 3-1 ,
[IpoGiema TOCTYITHOCTH OKpYXKaroIen V.1
cpejibl KaK coluaibHas mpobiema v {,_
WHBaNMUAOB. I10Tpe6GHOCTH UHBATU/IOB B >
pas3HbIX cdhepax KU3HE/ESITETTHHOCTH. 3
ConpasibHas IOMOIIIb.
KonTakTHas pabora 1o - - - - 2 2 - - - - -
npoMexxyTouHou arrecranuu (Karr)
Camocmosmenvras paboma 8 nepuoo 3K3. - - - - - - - - - - -
ceccuu (CPax)
Hmozo 12 | 10 - - 48/2 72 X X X X X




Tanbl OPMUPOBAHMS M KPUTEPUH OLleHUBAHUS CPOPMHUPOBAHHOCTH KOMIIeTEHIM I
AJ1s1 o0ydaromuxcsi 04HO-3a04Hasi popma oOyueHust

Tabmuua 3.2
Ne n/m HaumenoBanme pa3aesna, TeMbl AUCHUIIHHBI TpynoeMkKocTh, akageMHU4YeCKHe Yachl i
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Cemectp 1
Paznmen 1. OcHOBBI COLMAIBHOM MICUXOJIOTHH
1. Tema 1. IIpodJemMa counaau3anum, CONMAIbHOM 2 2 - - 12 16 VK-9.1 VK-9.1. 0. T. pil|
aJanTaluy JUYHOCTH. YK-9.2 3-1.
[onsiTrie MUYHOCTH, HAUBHTyaTbHOCTH. CTPYKTYpa VK-9.2.
JUYHOCTH. AlanTanys U COUANN3aNns KaK MPOLECCHI. 3-1. V-1
IIepBuuHas u BTOpU4Has conuanusanus. Teopus ’
oTpebHocTel mo A. Macoy.
2. Tema 2. MexaHU3MBbl, YPOBHU COLMAJIBHO- 1 1 - - 12 14 YK-9.1 VK-9.1. 0. K. Jil|
NMCUXO0JIOTUYECKOH aanTalum. YK-9.2 3.1.
Cropomnsl nponecca aganranuu. Knaccudukanun VK-9.2.
aJlanTaIuy 1Mo KpUTepusaM. MexaHu3MbI 3-1. V-
NICUXOJIOTMYECKOM aganTanui. KOrHUTHBHBIN, 1 y_é V.3
MOBEJCHYECKUH, SMOLIMOHATIBHBII MEXaHH3MbI T
agantauun. Tpu Gopmbl alanTalMOHHBIX TPOLIECCOB.
3. Tema 3. KoMMyHHKaIUsI KaK MpoLece. 1 1 - - 12 14 YK-9.1 VK-9.1. 0] K Jil|
OCHOBHBIE 3JIEMEHTHI KOMMYHUKAaTHBHOTO TIpoIiecca. YK-9.2 3.1.
KoMMyHHKaTHBHBIN Ipolecc: Mponu3BOACTBO VK-9.2.
UHQOPMAINH, MYJIbTHUILIUKALUS, PACIPOCTPAHEHHE, 3-1. V-
MpHeM, MCIIOIb30BaHNE HH(POPMALINH. Y é V23
9 TLH ST
KomMmyHuKaTuBHBIE Oapbephl B OOIIEHUH.




P a3qci 2. AZ[aHTaLII/ISI JIUII C OTPAHUYCHHBIMU BO3MOXKHOCTAMM 3J0POBBA

Tema 4. IlonsiTue, BUAbI, NPABOBbIE OCHOBBI
WHBAJHIHOCTH.

[NonsiTve MHBATMAHOCTbD, BUJIBI MHBATUAHOCTH. [IpaBoBbIC
OCHOBBI COIMAJIbHOM 3aIMTHl HHBAIHIHOCTH.
Oco0eHHOCTH COIMATTFHBIX MTPOOIIEM JIAIL C
OTpaHUYCHHBIMH BO3MOXKHOCTSAMU 300POBbA.

1

2

10

13

YK-9.1
YK-9.2

VYK-9.1.
3.1.
VK-9.2.
3-1, V-
1,¥-2,¥-3

Tema 5. AjanTanusi HHBAJIHIAO0B, JHII C
OrpaHUYECHHBIMH BO3MOKHOCTAMHU 310POBbH B
npo¢hecCHOHATBHBIX YCJIOBHAX.

[TpoGyieMa TOCTYITHOCTH OKPY XKaroIIeh Cpeibl Kak
conpaibHasg mpodiieMa HHBaIUI0B. IloTpeGHOCTH
WHBAINJIOB B Pa3HBIX cpepax KU3HeAesATeIbHOCTH.
CoruajbHas IOMOIIIb.

10

13

YK-9.1
VYK-9.2

VK-9.1.
3.1.
VK-9.2.
3-1, V-
1,V-2,¥-3

KonraktHas paboTa 1o mpoMeXyTOYHOM aTTecTaliu
(KatT)

Camocmosmenvras paboma 6 nepuoo 3x3. ceccuu (CPax)

Hmozo

56/2

72

Omnpoc (O.)
Dopmbl meKyuyezo KOHMPOA:
Tecr (T.)
KonTponbabie padots! (K/p)
Keiic (K.)
Dopmut 3a0anuii 0711 MEOPUECKO20 pellmun2a:

Hoxman (1.)

10




III. YYHEBHO-METOAUYECKOE U MATEPUAJIbBHO-TEXHUYECKOE
OBECIHHEYEHHUE AU CIOUII/IMHbBI

PEKOMEHAYEMAA JIMTEPATYPA

OcHoBHas1 1MTEpPaTypa

1. Ilnatonos, 0. II. Commanshas nicuxonorus: ydeoHuk / FO.IL. Ilmatonos. - M. :
NH®PA-M, 2018. - 336 c¢. + Jlon. Marepuainsl [DJIEKTPOHHBIN pecypc; Pexum nocryna
http://www.znanium.com]. @ —  (Bwicmmee = oOpa3oBanme:  bakamaBpuar). —

www.dx.doi.org/10.12737/17256. - ISBN 978-5-16-011147-6. - Tekcrt : 37€KTPOHHBIH. -
Pexxum nocryma: https://znanium.com/read?id=371288

2. MopozoBa, I'. K. Teopernyeckne acmeKThl COIHATM3ANNH JIMYHOCTH: y4YEOHO-
metoaudeckoe rmocooue / I'. K. Mopo3zoga. - 3-e u3s., crep. - Mocksa : ®JIMHTA, 2020.
- 202 c. - ISBN 978-5-9765-2444-6. - TekcT : 2JIEKTPOHHBIN.

Pexxunm nocryna: https://znanium.com/read?1d=360868

JlonosHUTeIbHAS JIMTEpPaTypa:

1. Crapobuna, E.M. IIpodeccronanbHas oprueHTALMS JIUL C YYETOM OTPaHUYECHHBIX
BO3MOXHOCTEH 30pOBbs [DNeKTpoHHBIN pecypc]|: MmoHorpadus/ Crapodbuna E. M.,
l'opouesckas E. O., Ky3pmuna U. E. - M.: ®opym, UIHOPA-M, 2016. - 352 c. - OBC
Znanium. comy - Pexxum goctymna: https://znanium.com/read?1d=66073

2. [lenaroruka UHKJIIO3UBHOTO 00pa3oBaHus [DneKTpoHHBIN pecypc]: yueonuk / T.T.
borpanoBa [u ap.] ; noa pea. H.M. Hazaposoii. - M.: UTHOPA-M, 2016. — 335 c. - ObC
Znanium. com» - Pexxum goctyma: https://znanium.com/read?id=148823

3. DHUUKIIONEINS COLIMANBHBIX MPAKTUK MOIAEPKKH HHBAIUAOB B Poccuiickoit
®deneparuu [Inexrponnsiii pecype]/ E.M.Xomnoctora, I'.1. KnumanTtosa - M.: Jlamkos
u K,2016. - 824 c. - OBC «Znanium. com

Pexxum nocryna:https://znanium.com/read?1d=45326

HopmaTuBHbBIE IPAaBOBbIE JOKYMEHTDI:
1. ®enepanbHblii 3ak0H «O COMAIBHOM 3aIMTE MHBAIUI0B B Poccuiickoil deaepannmny
ot 24.07.1998 Neo 125-®3

INEPEYEHb UH®OPMALIMUOHHO-CITPABOYHbIX CUCTEM
1. http://www.consultant.ru - CipaBouHo-1ipaBoBas cucrema Koncynprant [Lmtoc;
2. http://www.garant.ru - CipaBouHO-TIpaBoBasi cucrema [ apanr.

INEPEYEHDB 3JIEKTPOHHO-OBPA30OBATEJIBHBIX PECYPCOB
1. ObC «MH®PA-M» http://znanium.com
2. Hayunas snextponHas oubnuoreka elibrary.ru https://elibrary.ru/
3. OBbC BOOK.ru http://www.book.ru
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https://elibrary.ru/defaultx.asp?
http://znanium.com/
http://www.consultant.ru/
https://znanium.com/read?id=45326
https://znanium.com/read?id=148823
https://znanium.com/read?id=66073
https://znanium.com/read?id=360868
https://znanium.com/read?id=371288

INEPEYEHD [TIPO®ECCUOHAJIBHBIX BA3 JAHHBIX
https://www.psychology.ru/ — nadopMaloHHbINH pecypc Mo BOMPOCaM IMCUXOIOTHUH.

http://edu-on.ru/predmet/konfliktologiya/ -  MeXBy30BCKMII  HH(OPMAIMOHHO-
o0pa3oBaTenbHbII MOpTAJL.

MEPEYEHb PECYPCOB MH®OPMAIIMOHHO-TEJJEKOMMYHUKAIIMOHHON CETH
"MHTEPHET", HEOBXOAUMbIX /I/1I1 OCBOEHUA AUCHUII/INHDbI

1. https://www.psychology.ru/ — wuHpOpMallMOHHBIM pecypc MO BoOIpocam
TICUXOJIOTHH.

2. http://psychology.net.ru/ — Matepuasbl 0 HAYYHOU U MOMYJISIPHOM MICUXOJIOTHH.

3. http://psychologi.net.ru/ — 0630p MaTepragoB O ICUXOJIOTUU B3aUMOOTHOIIICHUH.

4. https://www.psychology.su/ — xxypHan «[Icuxomorus.

5. http://psychologylib.ru/ — 6ubanoTeKa 1Mo NCUXOJIOrUH.

6. http://flogiston.ru/ — akryanpHas uHGOPMAIUS O COOBITUAX B MUPE TICUXOJIOTHH.

NMEPEYEHb MH®OPMAIIMOHHBIX TEXHOJIOTHHM, WCIOJIb3YEMBIX IIPU
OCYIIECTBJIEHUX OBPA3OBATEJ/IbBHOI'O ITPOLECCA II0 AWCHUIIJIMHE,
BK/IIOYAA NIEPEYEHD ITIPO'PAMMHOTI'O OBECIIEYEHU A

Omneparmonnas cuctema Microsoft Windows 10

[Taket mpuxnagabix nporpamm Microsoft Office Professional Plus 2010 Rus
AntuBupycHas nporpamma Kacnepckoro Kaspersky Endpoint Security s 6usneca-
Pacmmmpennsiit Rus Edition

PeaZip

Adobe Acrobat Reader DC

MATEPHUAJ/IbHO-TEXHUYECKOE OBECIIEYEHHUE JUCHUII/INHBI

HNucuunnuHa  «CouuanbHO-TICUXOJIOTUYECKas — afanTalus W KOMMYHHKAIUs»
obecnedeHa:
JUTS TIPOBEICHUS 3aHATUH JIEKIIMOHHOTO TUTIA!
— yueOHOW ayauTopueil, 00OpyIOBaHHOM y4yeOHOU MeOenblo, MYJIbTUMEIUWHBIMU
CpeICcTBaMU O0yUYEHUS AJIs IEMOHCTPALUH JIEKIIMNA-TPE3CHTALINN;
JUT TIPOBEJICHUS TPAKTUYECKUX 3aHATHI:
— yuyeOHOW ayauTopueid, OoOOpyAOBaHHOW y4eOHOM MeOENnbl0 U TEXHHUYECKHUMH
cpencTBamMu O0y4YeHHUsI, CIYKallUMU JUIsl IPEJCTaBICHUS yueOHOM HHPpOpMaLIUU:
JUISI CAMOCTOSITEILHOM pabOThI, B TOM YHUCJIE JIJIsl KypCOBOI'O MPOEKTUPOBAHUS:
— TIIOMEIEHHUEM Ui CaMOCTOSITENIbHOM paboThl, OCHAIlEHHBIM KOMIIBIOTEPHOU
TEXHUKOW C BO3MOXKHOCTBIO MOAKIIOUEHHUs K ceTH «MHTepHeT» m obecreueHneM
JOCTYyIA K JIEKTPOHHON MH(POPMALIMOHHO-00pa30BaTEIbHOM Cpeie YHUBEPCUTETA.
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http://psychology.net.ru/
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https://www.psychology.ru/

IV. METOANYECKHUE YKA3AHHUA 414 OBYYAIOIIINXCA 110 OCBOEHHIO
AUCIUIIJIMHBI

» MeToaudeckre PeKOMEHIAIMU 0 OpPTaHW3aIlMi W BBIOJHEHUIO BHEAYIUTOPHOU
CaMOCTOSITEIILHON PabOTHI.
» MeToauveckue yka3aHus 10 MOATr0TOBKE B 0(OpMIICHHIO pedepaTos.

V. METOAUYECKHUE MATEPHAJIbI, ONPEAEJIAIOINUE ITPOLEAYPBI
OLEHHUBAHHUA 3HAHUU U YMEHHNU, XAPAKTEPHU3YIOLIIUX I3TAIIbI
&OPMUPOBAHUSA KOMIETEHIIUI

PesynbraThl TEKyImiero KOHTPOJS W MPOMEXKYTOYHOW arTecTanud (PopMUPYIOT
PEUTHHTOBYIO OIICHKY paboThl oOywatomerocs. Pacmpenenenue OamioB  pu
GbopMUPOBAaHUU PEUTHUHTOBOM OIIEHKH pPaOOTHl O00Y4YaroIIerocs OCYIECTBISIETCS B
cooTBeTcTBUM C «llomokeHneM O PEUTHMHTOBOM CHCTEME OLICHKM YCIIEBAEMOCTH U
KauecTBa 3HAHMK OO0ydYaroUIUXCsi B MPOLIECCE OCBOCHMS IUCHUILIMHBI «COlMaIbHO-
MICUXOJIOTHYECKAs aJlanTaius U KOMMYHHKalus» B ¢eaepaibHOM TOCyAapCTBEHHOM
OrO/KETHOM 00pa30BaTeIbHOM YYPEXKJICHUH BbICHIEro oOpas3oBaHust «Poccuiickuii
SKOHOMHYECKHUM yHUBepcuTeT uMeHu [.B. [linexanosay.

Tabmuua 4
Buabl padot MaxkcumajibHOe KOJIN4YeCTBO 0A/LI0B

BrimonHenne yueOHbIX 3aJaHHI Ha ay TUTOPHBIX 20
3aHATUSIX

Tekyumuii KOHTPOJIb 20
TBOpUECKUI PEUTHHT 20
[TpomexyTouHas aTTecTanus (3a4eT) 40
NTOT'O 100

B coorBerctBum ¢ llonoxkeHueM O PEUTHHIOBOM CHCTEME OLICHKHU
YCIEBAEMOCTH M KauecTBa 3HAHMM O0O0yd4aroluxcsi «IpernojaBareib Kadeapsl,
HEMOCPEJCTBEHHO  BEIYyIIMA  3aHATUS CO  CTYJIEHYECKOW Tpymnmoi, o0s3aH
npOUH(OPMUPOBATH TPYMITYy O PACIPEACICHUH PEHTHUHTOBBIX OANJIOB MO BCEM BHJIAM
paboT Ha TEPBOM 3aHATUM YYEOHOTO MOAYJs (CeMecTpa), KOJIUYECTBE MOJYJIEH IO
y4eOHOW NUCIMIUIMHE, CpOKax M QopMax KOHTPOJIS WX OCBOCHHs, (opme
MPOMEKYTOUYHOM aTTecTalliy, CHUKEHUU OaJlJIOB 32 HECBOEBPEMEHHOE BBINIOIHEHUE
BBIJJaHHBIX 3a/aHuil. OOyuaromuecs: B Te4UeHUE y4eOHOro MOAyJs (CeMecTpa) MOayqaroT
uHpOpMAIIMIO O TEKYIIEM KOJHWYECTBE HAOpaHHBIX MO AUCHUIUIMHE OallJIoB Yepes
JUYHBIN KaOWHET 00y4aronierocs.

VI. OHEHOYHBIE MATEPHAJIbI UIA ITPOBEAEHUA TEKYIIEI'O KOHTPOJIA U
MPOMEXXYTOYHOM ATTECTALIUH
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OneHouyHble MaTepuanbl MO JAUCHUIUIMHE pa3paOOTaHbl B COOTBETCTBUU C
[TonoxxenneM o (oHIE OLIEHOYHBIX MaTepuanoB B (efepaIbHOM TrOCyJapCTBEHHOM
OIOKETHOM 00pa30BaTEIPHOM YUYPEXKIECHUU BBICIIEro o0pa3oBaHus «Poccutickmii
SKOHOMMYECKNH yHUBepcUTeT uMeHH [.B. [limexanosay.

Temamuxa Kypcoewvlx padom/npoekmos
Kypcosast pabota/mpoekT no guctuuruinie « ConraibHO-IICUX0J0TUYecKas aganTaius u
KOMMYHHKAIIH) Y4€OHBIM IIJIAHOM HE TIPEAYCMOTpEHA.

Ilepeuens eonpocoe k 3auemy:

. [lonarue connanuzanuu v ee BUAbl. [lepBuyHas U BTOpUYHas COLMAIN3ALNS.
. Cranuu nunm ¢assel mpoliecca coruann3anuu. Peconpanusanus u aecolain3aims.
. ATE€HTBI U UHCTUTYTHI COIIUATU3ALINY.
. OyHKIMM areHTOB EPBUYHON U BTOPUYHOU COLIMATU3ALUH.
. OCHOBHBIE HHCTUTYThI COLIMAIU3ALUNA U UX POJIb B CTAHOBJIEHUU JTUYHOCTH.
. [loHATHE COMaNBbHON aKanTauvy U €€ XapaKTePUCTHUKHU.
. CymHoCTh conmanbHOU agantauui. @yHKIMA COLMAIbHON a1anTalky.
. Tumnomnorus couraibHOM aanTaiuu.
. MeTooiorudeckre OCHOBBI UCCIIEIOBAHUS COITMATILHOM aJjanTallhH.
10. Commanuzanus U ee CBI3b C COUAILHOM amanTanueii. Copaau3aiys U €€ OTJInYue
OT COLIMAJILHOM a/lanTaIuu.
11.0Tnruue conanu3anyy oT aJlanTalyy, OT BOCIUTAHUS, OT O0y4eHHUs, OT
B3POCJICHHS.
12. ITonsiTie 1 corualnbHasi CylI[HOCTh MHBAIMIHOCTH.
13. Moaenu UHBaJIUIHOCTH.
14. Unentudukanms, peCypCHbIN OTSHIIMAT U CAMOOIIPECIICHUE NHBAJIUOB.
[Tpobnema TomepaHTHOCTH
15. CounanbHble OrpaHUYEHUS UHBAIUIOB.
16. ConnanbHas MOJIUTUKA B OTHOIIEHUU MHBAINUI0B. ColManbHOE 00ecTieueHuE U
colagbHOe 00CITyKUBAHUE JIIOJIEH ¢ OTPAaHUUYEHHBIMU BO3MOKHOCTSIMU.
17. CoumanbHas cpeia KU3HEACATEIbHOCTH HHBAJIUJIOB U JIUI] C OTPAHUYCHHBIMU
BO3MOKHOCTSIMU: YKWJIasi, TOPOJICKasi, oOpa3oBaTesibHasi, TPOU3BOICTBEHHAS, IOCYTOBast
(TBOpUECTBO, PUBKYJIBTYpA U CIIOPT).
18. IloHsiTHE KOMMYHUKAIIUX
19. YpoBHu kommyHukaiuu (mno [lennony)
20. Koapl B KOMMYHHMKAITUH
21. KoMMyHUKAaTUBHBIE OapbhEPHI.
22. D1neMeHTbl KOMMYHHUKAaTUBHOTO IIpoIiecca.
23. Crioco6sl iepenaun nHbOpMAaIUH.
24. KoMMyHUKaTHUBHBIH Mpoliecc: MPOU3BOACTBO UH(DOPMALINU, MYTbTUILUIAKALIHS,
pacrpocTpaHeHue, MpueM, UCIOIb30BaHue HHPOpMAITIH.
25. IlonsiTne MaccoBOM KOMMYHHUKAIINH.

O 00 1N bW

14



26.
217.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.
45.

Jle3zamanTamnus KaK mporecc.

PeamanTanus kak nporecc.

brerroBas amanTarus.

JlocyroBas amanTanusi.

[IpownsBoicTBEHHAs alanTalusl.

NunuBuayanbHas (BHYTPWIMYHOCTHAS) alanTaIusl.

MexaHu3MBbI COIMAJIbHO-TICUXO0JIOTHUECKOM aJanTalui JMYHOCTH.

IToHsiITHE MTUYHOCTHU, UHIWBUIA, UHIUBUIYaJTbHOCTH.

Tunel TMYHOCTH.

CtpyKTypa TMYHOCTH.

Teopust moTpedHOCTEH Mo A.Macioy.

MenuuuHckas Mozesnb. Moens HopManu3anuu. Moaenb He3aBUCUMOM KU3HMU.
MeToabl 1 HHTEPIPETALIMU PE3YIbTATOB UCCIICIOBAHUS COMAIIBHON aqaITalliH.
[Tonoxxenne naBanmuaoB B Poccuiickoit denepanuu.

HayuHnble kOHLIENIIMK COLMATU3AlUA U UHBATUIU3ALIAH.

ATEeHTBI IEPBUYHON ¥ BTOPUYHOM COLIUATU3ALINH.

Coumanuzanys 1 e¢ OTJIMUKMEe OT COIMAJIbHOM aganTalluu.

IIcuxonornyeckue MeXaHU3Mbl COLMAILHOM afganTaliu.

Kputepun ycnenHocTu conaibHOM aianTaluy.

[TpakTuyeckuii (MOBeACHYCCKUM ) MEXaHU3M COLIMAIBHO-TICUXO0JI0TUYECKOM

aJlanTanum.

46.
47.
48.
49.
50.
51.
52.
53.
54.
55.
56.

OMOIIMOHAJIFHBIN MEXaHU3M COIIMAJIbHO-TICUXOJIOTHUYECKON aJanTallfu.
KoranTuBHBIN MEXaHU3M COLIUAJIBHO-TICUXOJOTHYECKOM aJarTaluH.
Coumanuzanus no Jx. Muny.

Peabmmuranus. AOwinranusi.

Nukiro3us B chepe obpazoBanust 1 mpodhecCUOHATHHOU EATeTbHOCTH.
OO6mas cTpyKTypa KOMMYHHUKAITMOHHOTO TIPoIiecca.

Coneprxanue nporecca KOMMYHHUKAIINH.

Bua KOMMyHHKalMOHHOIO IpoLecca.

[IpaBOBBIE OCHOBBI COLIMAIIBHOM 3AIUTHI MHBAJIUIOB.
Menuko-conuanbHbie MPo0JIeMbl pabOThl ¢ UHBATUIAMU.
OO6menpuHATHIE TPYIIHl MHBAJIMJIHOCTH 110 OCHOBAHUSIM.

57.®@opMBbI COLIMATIBHOTO 00CTYKUBaHMUS.

58.

ConuanbHbie YCIyTH, BXOISIINE B (hefiepalibHbIi MepeueHb rapaHTUPOBAHHBIX

roCyJ1apCTBOM YCIIYT.

59.
60.

O0Oecneyenue 3aHATOCTHIO Jiroaei ¢ OB3 win MHBAIIMIHOCTHIO.
ITonuTHrKO-TIpaBoBasi MOAEb HHBAIUIHOCTH.

Ilepeuens 3a0anuil K 3auemy:

1. Kenc-3a1aua:
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Ha coBemannu TOproBeIX areHTOB A COOOIIAET, YTO MOCTOSHHO TEPSET 3aKa3bl M3-3a
TOTO, YTO KOHKYPEHTBI CTajld MPOU3BOAUTH HOBYIO MPOJAYKIMIO W MIpoOJiaBaTh €€ MO0
3aHWKEHHbIM 1leHaM. Koilern Jenarcss ¢ HUM  CBOMM  OIBITOM  YCIEIIHOTO
KOHKYPHUPOBAHUSI KaXKbIil B CBOEH 00JacCTH M JTalOT COBETHI, HO BCE MPEIJIOKEHUs A
OTBEpraeT, HaxoJs B HUX HU3BSHBI U TBEPAS, YTO B €ro OOJACTU 3TH MPUEMBI HE
cpabateiBatoT. Yem Oosblie Bo3paxkaeT A, TeM OOJble eMy cTaparoTcs noModb. Yepes
HEKOTOpPOE BpeMs pyKOBoAuTeNb b 3ameuaer: «f BUKy, na, Bbl HE XOTUTE HHUYETO
U3MEHHUTb, 1 Y MEHSI COBEPILIEHHO MPOIaJo jKeJIaHue MPOAO0JKATh 3TO 00CyXKaeHHE!».
Hacrynuna tumumHa u o01ias HelIOBKOCTb.

1. Kakyro mo3uiuio B JaHHOW CUTYallMM 3aHUMAIOT PYKOBOJUTENb A, €ro KOJUIETH U
pykoBoautenb b?

2. Onpenenurte CTpaTeruio BbIXoAa U3 KOH(MOIUKTHON CUTYAIIHH.

2. Keiic-3anaua:

JlomycTuM, y Bac B IOJJYMHEHUHU PAaO0OTAET YEIOBEK, KOTOPBI HECKOJIBKO MEPEPOC CBOKO
NOJKHOCTh. OfHaKo, M3-3a pa3ivu4HbIX OOBEKTHUBHBIX NPUYMH KapbepHBIA POCT HE
BO3MOXEH, a JJOXOJ JOCTaTOYHO BBICOK, €CTh TAaK K€ KOMHCCHOHHbIE. Haiinure myTu
JOTIOJTHUTEIBHOW MOTUBALIMU TAKOT'O COTPYIHUKA.

3. Keiic — 3agaua:

K Bam Ha cobecenoBaHue MO 3aMEIICHUIO JTOHKHOCTH MIPHUIIIEN YEJIOBEK. 3aIles, TPOMKO
MO3/I0POBAJICS, IIIYMHO CE€JI, B Pa3rOBOPE AKTHUBHO >KECTUKYJIHMPOBAJ, ChIMAI WUIESIMU O
npeacTosieit padore. IlombITaliTech OnmpeAeaUTh TUI BEIyIIero TemrnepameHTta. Ha
KaKylo JOJDKHOCTb OH MOKET IPETEH10BaTh?

4 . Keiic- 3agaua:

PykoBoautens  maeT  3ajaHWe  NOAYMHEHHOMY  HOpHOOpecTH  00OpyJdOoBaHHE
onpenenieHHOW Mapku. [loguMHEHHBIH NBITaeTCS OOBACHUTH €My, 4YTO 3TOT THII
o0opy/soBaHUE HE CTOMT MOKymHaTh M MO Kakod mnpuunHe. Ho pykoBojautenb, 3a
KOTOPBIM TOCJIETHEE CIOBO, MOJOUPAET BHEIIHE BECOMbBIC apIyMEHTHI B MOJIb3y CBOETO
peuieHuss W yOexJaeT NOJAYUHEHHOTO B €ro HENpaBUIBHOCTH. [logunMHEHHBIM
cormamaercs: «Hy xopomo, ecau Bbel Tak jgymaere, TO s TpUOOpETy ITO
000opyI0BaHUE», OJJHOBPEMEHHO TOHOM pe4Yr M HAOOpOM CJIOB M MHTOHAIMEH B (ppase
JaBasi MOHITh PYKOBOJMUTENIO HA CKPBITOM YPOBHE, YTO OH HE COTJIACEH C PELICHUEM U
He OyJeT HECTHM HUKaKOW OTBETCTBEHHOCTH 3a €ro MOCHEeACTBUSA. Uepe3 HEeKOTopoe
Bpemsi MHeHue b. monarBepxkmaercs, W oOopyaoBaHue jAemoHTHpyeTcs. Korma
PYKOBOJUTENH BBI3BIBAET K C€0€ MOMYMHEHHOTO, YTOOBI MPOAHAIM3UPOBATh MPUUUHY
HEy/1auu, TOT OTBedaeT: «BbI ke camu xoTenu mpruoOpecTH UMEHHO 3TO. A 51 C camoro
Hayaja npexynpexaan Bac, yto 00opyaoBaHue HUKYla HE TOAUTHCS». Takum oOpazom
CKpbITasi KOMMYHHKAIIMSl CTAaHOBUTCA SIBHOM W TOPOXKIAAET CMEHY poJie u
HaIpPsHKEHHOCTH B oO1eHny. HazpeBaeT KOH(MDIUKTHAS CUTYaIIUS.

1. KakoBbI OITMOKY B TOBEJICHUM PYKOBOJUTENS U MOJYMHEHHOTO B TAHHOUW cUTyaIruu?

16



2. Yto Ha camMOM JieTie HY>KHO OBLJIO CIeNaTh MOJYMHEHHOMY U PYKOBOIUTEIIO, YTOOBI
PEBPATUTH KOH(IUKT?

5. Keiic- 3amaua.
JIn fIxokka B cBoel kHHTe «Kapbepa MEHEIKEPA» YTBEPKIAAET, UTO, YBUJIEB
paboTaroUMK CBOUX KOJUIET, SIMTOHCKUN pabounii CKakeT «HEe MOTJIU 1 4eM-HUOY b
MIOMOYb?», AMEPUKAHCKUN — « ITO HE MOE JIETIO».

Kak, no BaiiemMy MHEHUIO, BIMSIET JIU HATMOHAJIIBHOCTh HA YTBEPAKICHHUS ?

Yro ckaxere Br1?

6 Keiic-3amaua.

Curyauus: Ilencuonepka — Bpau K. ¢ 25-meTHum craxkem, yiiAs Ha IMEHCHUIO, CTaja
MOCEIIATh IUIATHBIE KYpPChl KPOWKM M IIUThS B PANlOHHOM JOME KYJbTYpbl. YUepes
HECKOJIBKO 3aHATHH meHcruoHepka K. Oblia MCKIII0ueHa ¢ KypcoB: €€ OOBHHHIIN B TOM.
YTO OHAa «IPOTHUBOMNOCTAaBUJA Ce0 KOJIEKTUBY». 06 3TOM CBHUIIETEIBCTBYIOT TaKHE
coObiTusi. Bo Bpemsi OJHOro M3 3aHSITUH B MOMENIEHHWE BOIIEN COTPYJHUK J0Ma
KYJBTYpBI C BpaueM-nicuxuatpom. [IpepBaB 3aHsaTHe, COTPYIHUK CKa3aj, YTO BCe OyAyT
ciywarth Jekiuto. [lencuonepka K. ckazana, yTo el Jekuusi HE HyXHa, U OHa Oyjer
3aHUMAaThCsl CBOMM JenoM. JlekTop (3Hakomas K. mo mpexkHeit pabore) moTpeboBaa.
y1o0bI K. mokunyna ayautoputo. K. oTBeTHIa, 4TO OHA MPUIILIA. HA OIJIAYUBAEMBIC €10
3aHATHS MO KPOMKE M IIWTHIO. a HE Ha JIEKUMIO. Toraa JIEKTOp XJOMHYJIA IBEPHIO U
yuuia. M1 Bce cranu roBoputh: "Kak Bam He cThIIHO!» JIMpEeKTOp AOMa KyJIbTypbl
o6BuHuI K. B TOM, 9TO OHa copBaia jiekiuto. Ha uto K. otBernia: «HenmoHATHO TOJIBKO
oYyeMy TpHU TaKOM OOJBIIIOM HMHTEpPECe HE TMPOBECTH ITY JICKIUI0O HOPMAJIbHO, Kak
noJyiaraercsi?»

1. [Touemy npowusoiesn KOHQIUKT?

2. Yto HaZ0 NPEANPUHSTH, YTOOBI HE TOMYCTUTH KOH(MIUKTA?

3. Kak npeogosners KOHDIUKT?

7. Kenc-3amaya.

[Ipobnemnas cutyanusa: Ha yuacTtke ObiTa pagmo3aBojia yBOJWIM JIByX pabouux. B
IPOTOKOJIaX COOpaHMi 3aBOJCKOrO KOJUIEKTHMBA 3HAYWIIOCh, YTO OHU «IIOILIM HE B
HOTY» C OCTaJIbHBIMHU, IOCTaBUB c€0s «BBIIIE BCEX». YBOJBHEHUE CYJl MpPHU3HAI
3akoHHBIM. YTo ke mpomsonuio? Ha ywacTtok ObiTa mpuinen KBaauhUIUPOBAHHBIM
ciecapb b. C Tex mop B KOJUIEKTHBE HAYAIUCh BCSIKUE HEYPSAIUIbl. BHauane oHu Obun
HEYJIOBUMBIMU. Kak-TO BBISICHWIOCH, YTO KaXKIblii PAaOOTHUK CTall TPSTaTh CBOWU
MHCTPYMEHT U 3alupaTh ero B TyMOOUKy Bepcraka. CTtainu JenuTh paboTy Ha «CBOIO» U
«uayxyto». [lotom nomen ciyx, 4ro capykuBuimiics ¢ b. Opuranup, 3aBen «ambapHy1o
KHUTY», KyJla CTaJl 3alUChIBaTh «(PaKThl HApyIIeHUH». ITU (paxThl Opuragup oeper "Ha
ciydaii". MactepoM Ha ydacTKe TOT/1a BPEMEHHO ObLIT ONBITHBIN CIEIUATUCT, YIIEINN
Ha MIEHCHIO0, HO M0 MPOCh0e aIMUHUCTPAIIMN BEPHYBILUICS BHOBb Ha 3aBOJ.
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«llonmemb meperacKuBaTh KOHAUIIMOHEP». - KAK-TO CKa3al oH ciecapro b. Tor okunyn
MacTepa MpPe3pUTEIbHBIM B3MIISIOM. «S. MeXay mpounM. Tebe He TakeTaxHUK». U TyT
MacTep He BhIAEpKal: «S Tebe mokaxy, Kak JEMaroruio pa3BoOAUTHY», - 3aKpuUyall OH.
«AX. TBL.... - 33JI0XHYyJCS OT ApocTH b. - [la s ... T€Os ..».

Takue CleHbI CTaJIM HA YYaCTKE MPUBBIYHBIMU. B NanbHeHIeM mo3uiuu onpeaeaminch
YeTKO: Ha OJHOM mnomoce b, ¢ OpuragupoM. Ha Jpyrom — aJIMUHHUCTpalus,
npodcoro3Has OpraHu3aius, OOJbIIMHCTBO KOJJIEKTHBA.

1 [aliTe ICUXOJIOTHYECKYIO XapaKTEPUCTUKY cliecapto b. u ero 6puragupy..

2. B yem coCTOUT NpHYMHA ONIMCAHHOM CUTyauun?

3. Kak HOpManinu30BaTh CUTYAILUIO?

8. Keiic-3amaya. Cutyanus: 3aBoay ObUIO JaHO 3aJlaHWE OCBOUTH HOBOE W3JEIHE.
CrnoxHocTel Ui 3TOro pyKOBOJICTBO 3aBOJia HE BUJIEN0. beicTpo co3nanu Opuranay B 16
4eloBeK. bpuraaupom ObIT HAa3HAYEH OIBITHBIA KaapOBBIA pabouuii A., WMEIOIIHMA
OonbIION OpUTagupPCKUil OMBIT PadOTHl HAa JPYrHMX YydYacTKax. BbUIO yCTaHOBJIEHO
HEHAINPsHDKEHHOE MJIAHOBOE 3a/laHne, U padoune NPUCTYIWIN K U3TOTOBJICHUIO U3EIIHMN.
OpnHako BCKOpE BBISICHUIIOCH, YTO Opurazia He crpasisieTcs ¢ 3ajganueM. Hukakue mepsl,
npeanpuHUMaeMble aIMUHUCTpAlMEd, B TOM YHCIIE€ U aKKOpAHAas OIulaTa, He TOMOTaH.
[TpousBoOAMTENBHOCTh Tpyda ocTaBajiack HU3kol. Kpome Ttoro, B Opurage oaHa 3a
JPYroil BOZHUKAIN KOH(DJIMKTHBIE CUTYyAIlUH, IIJIA Kajl00bl IO Pa3HbIM MOBOJIaM, ObLIN
ciiyyau oTkaza oT pabotel. [locne oTKpoBeHHBIX Oecel ¢ pabOUYMMM aAMUHUCTPALIUS
3aBOJia BbIABWIIA (PEHOMEHBI HECOBMECTUMOCTH B Opurajze. Oka3aiaoch, 4TO TaM KpOMe
HA3HAYEHHOTO Opuragupa padoTarOT JaBa akTUBHBIX pabouux «b» u «B», Bokpyr
KOTOPBIX TPYIIUPOBATIOCH 110 HECKOJIBKO YelioBeK. Kak nmpaBuiio, MHEHHS 3THX pabo4yux
UM Bpa3pe3 ¢ MHeHueM Opuramupa. B cymrHocTH, Bes Opuraga Obuia «TmojeieHay
MEXKIy TpeMs JinjiepaMu. AJMUHUCTPALIMS 3aBOJa Y4Jia TICUXOJIOTMYECKYI0 CUTYalUIO B
Opurajze W NpHUHsIa COOTBETCTBYIOLIEE PEIICHHE, MOCJE IO IUIaH CTaJl BBITOJHATHCSA U
MEPEBBITTOTHATHCS.

1 .BbiGepute U3 NpeaioKEHHBIX HUXKE aIbTEPHATUB OJIHY, KOTOpas Obljia peaju30BaHa
Ha 3aBojie: a) Opuraaupa A. mepeBesid Ha JIPYyrod ydacTok; €) Opuraay pa3feiuiv Ha
nBe, Opuraavpamu HazHauwiIud A. u b., koTopblit B3s1 k ceOe B Opuraay B.

2. IloueMy BbI BBIOpaI UMEHHO TaKyI0 albTEPHATUBY?

3.CrporHo3upyire noBeeHUE KOJJIEKTUBA OpUTaibl OCe HOpMaJU3alMKi OTHOIIICHUH.

9. Keiic-3amaua. Curyauusi: B JOMEHHOM I1eX€ METAJUIypPrHUYE€CKOTO 3aBO/a MPOU30IIIa
aBapusi. «Ho aBapusi He TeXHUUYECKasl, XOTS U HE 000IIOCH 0€3 TaKOBOM, — KakK CKazal
JUPEKTOp, - ITO ObUTa aBapus B YEJIOBEYECKUX B3aUMOOTHOIICHUSIX». JJOMEHHBIN 11ex
cuuTajics Ha 3aBoje OsaronmonyuyHbli. Ho mocie Ha 3HaYeHUsT HOBOTO HayajbHUKA
Ha4aJIuCh HEMPUATHOCTH 32 HEMPUATHOCTHIO. HauanbHUKOM 11€Xa BBIIBUHYJIA BETEPAHA,
npopaboTaBILIero Ha 3aBoje Oosee ueTBepTy Beka. OH BbIpoC B Liexe. Bee ero 3Hanmm kak
AKTUBHOI'O U criocoOHOro padborHuka. Korma ero Ha3Hauwiv HayadbHUKOM I1€Xa, HUKTO
HE YJIMBUWJICS, HO HUKTO W MPEINOJIO0KUTh HE MOT, 4YTO OH TaK PE3KO M3MEHUT CBOE
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noBegeHne. HaduanpHUK 11€Xa Tak BO3SOMHHII O ce0€, YTO MepecTan CUNTaThCsa C MHEHHEM
crienuanucToB. [laxe ¢ KoyuieraMu, KOTOPBIE MBITAINCH 1aTh COBET, BXOJAWI B KOH(DIIUKT
U MecsallaMu He pasroBapuBai. Ilepeccopusics co BceMH, KTO ObUT C HUM Ha PaBHBIX,
MOJAYMHEHHBIX 3aCTaBWI TpEIeTarh nepea HUM. Bee 3aTannuck, MosBUIIOCH OLTYIICHUE
oenbl. U ona npunuia. «bbut kpynHbed nepedoit ¢ pynoi. Hakoner, ona noctynuia. Ho
OKazajach He Ta, 4YTO Haao. A OH caM He INISIHYJ, ¢ Jpyrux He chpocwi. Ot
MPEIOCTEPEIKEHUM, KaK Bcerja, oTMaxHylcs. «be3 Bac 3Haro, uto nenaro!» UyryH us
ey BBIMYCTUTh He cMoriu. «Koszem» BbiOMBanu Oosee ABaAlIATU CYTOK... ABapus
CTpsiCIach JIETOM, HO JO KOHI@ To/la W3 NpOpbIBA BBIUTHM Tak M HE ynpanoch, C
MOCJIEACTBUAMH TIOMOTAJIN CIPABIIATHCS CIIELUAIKMCTBI U3 Pa3HBIX TOPOJIOB CTPAHBI.

1. [ToueMy 3Ty aBapuio Ha3BaJIM aBapUEH B YEJTOBEYECKUX OTHOLIECHUSAX ?

2. Kaxkoii cTiiib pykoBOICTBa ObUT MPUCYIIl HAYAIBHUKY 11eXa?

3. Kak, no Bamemy MHeHHIO, MOXHO OBLIO TIPEIOTBPATUTH aBAPHIO?

4. Kax Ob1 Bel Hananumm cnaxeHHyto padoty B 1iexe?

10 Keiic-3agaua. Cutyauus: PaboTHHMK A. B ILIEJIOM 3HAE€T CBOE JEJI0 XOPOLIO H
BBITNIOJIHAET €r0 JOCTATOYHO KayeCTBEHHO. HO Mpu 3TOM MOCTOSIHHO COBEPILIAET MEJIKHUE
OIMOKHU, KOTOPBIX BIOJHE MOXKHO n30exarh. HavanbHuk b. ka1l pa3 BBI3BIBAET €r0
K cebe mid oObsCHEHMA M A moiydaeT "NMUHOK", KOTOPBIM Ha BpeMsl JI€JAeT €ro
BHUMATeNbHEE. 3aTeM CUTyalusl MoBTopseTcs. B urore pabora He Oblaa BBINOJHEHA
JIOCTAaTOYHO Ka4€CTBEHHO.

1. Kakue nedcTBUsl JOJIKEH ObUT MPEANPUHATH PYKOBOJIUTEb, YTOOBI MPEAOTBPATUTH
CJIOKHMBIIYIOCS CUTYALUIO.

2. Uro HeoOXxomumo ObUIO JenaTh paOOTHUKY MpPU BO3HUKHOBEHUH KOH(MIUKTA C
PYKOBOJICTBOM H3-3a OIIMOOK B €ro padore?

11.Keiic — 3amava. [IpoBenure aHanu3 Ha mpeaMeT KOHGIMKTHOCTH MEKIUIHOCTHOTO
B3aMMOJICUCTBUS B Clenyloniel cutyanuu. HauanpHuK oTnena B KOHIE paboyero JHS
oOpamiaercsi K COTPYAHHMKY C MpPOCbOOM OCTaThCsA MOcie padoOThl ISl COCTABICHHS
cpoyHoro oryera. COTPYIHHUK OTKA3bIBAa€TCS, CChUIASICh HA YCTaJIOCTh W Ha TO, YTO
pabouuii 1eHb yKe 3aKOHUUJIICS.

12. Kelic —3amaua. [IpoaHanu3upyite NMpUBBIYHBIE TPAHCAKIUHM YJIECHOB Balll€d CEMbH,
npy3ei, komier. C keM BaM Jierde U NnpusTHee oOmathes: ¢ Poautensmu, JletbMu uinu
B3pocneimu? Kak Bl gymaete, nouemy? EcTb u y Bac «mroOumasy nos3unus? Mensiere
JIY BBl CBOKO TPAHCAKLIHIO B 3aBUCUMOCTH OT cuTyauuu? Hamo v cornacoBbIBaTh CBOKO
MO3ULIMIO C MTO3UIUEN TAPTHEPOB?

13. Keiic-3amaua. IIpoaHanu3upyiTe NPUBBIYHBIE TPAHCAKLIIMKM YJIEHOB BallleTO
KOJUIEKTHBA, ¢ KeM BaM Jierdye obmathed? C koiuieramu 06e3 OB3 u nnBamugnoctu? Wnun
HE YYBCTBYETE Pa3HUILY?

14. Keiic-3amaua. Paspaboraiite «Sl — KOHIIENIUIO» TBOPYECKOTO CaMOPA3BHUTHS C
Y4E€TOM CBOMX MHJIUBUAYaJIbHBIX CKIIOHHOCTEH U CITOCOOHOCTEM.

15. Keiic-3amaua. [IpoananusupyiiTe U BBIMUIIATE B 2 CTOJOIA C Y4ETOM pEUTHUHra
3HaUUMOCTH 10 JIMYHOCTHBIX KayecTB, KOTOpble: a) OyayT CcHocoOCTBOBAaTh
po¢eCCUOHATIEHO-TBOPUYECKOMY CaMOpAa3BUTHIO; 0) OoynyT CIEPKUBATh
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po(eccuoHaTbHO-TBOPYECKOE CaMOPa3BUTHE.

16. Keiic-3agaua. IlpuBeaute mpuMepbl CHUTyallMii, B KOTOPBIX HapyUICHUE
OTIPEICTICHHBIX MTPUHITUIIOB BOCITUTAHUS BBI3BAJIO HETATUBHBIC MTOCIICICTBUS B OOIICHUH
¢ moaemu ¢ OB3 u nnBanuaamu. Kak Bl 00bSICHUTE TaKOE MOBEACHUE?

17. Keiic-3anaya. [IpoaHanu3upyiiTe U BBIMUIIUTE B JIBa CTOJOIA C yYETOM pEUTHHra
3HaUMMOCTH 10 BalllMX JIMYHOCTHBIX KA4yeCTB, KOTOphIC: a) OyayT CIOCOOCTBOBATH
BallieMy npoheccuoHaAIbHO-TBOPUECKOMY CaMOPa3BUTHIO; 0) OyayT clepKuUBaTh Ballle
po(eccCOHaNbHO-TBOPYECKOE CaMOPA3BUTHE.

18. Keiic — 3amava. Pa3paboTaiiTe HEKOTOpbIE KPUTEPUHU CaMOOIIEHKH, Y()PPEKTUBHOCTH
caMooOyueHHs1, caMooOpa3oBaHuUs.

19. Keiic — 3amaua. B Hacrosiiee BpeMs mpoOiema SMOIIMOHATIBHON OKpAlIEHHOCTH
oOyuenus monerd ¢ OB3 u mHBaIUAOB MONyYWIa MIMPOKOE pacrnpocTpaHeHue. B yem
3HAYCHHUE SMOIMOHAIHHO-IIEHHOCTHOTO KOMITIOHEHTAa B COJEPKaHUM OOyYeHHUsS B By3e?
Kakue mpuemMbl co3anus 3MOINMOHATBLHO-UHTEIUICKTYIbHOTO (hOHA PAa3IUIHBIX (HopM
00yueHus 1enecoodpasnbl B By3e? OTBET MUCbMEHHO.

20. Keiic-3amaya. Bel MeHemkep 1mo nepcoHany. Ha BakaHTHYHO JOJDKHOCTH MOJANIN
pe3toMe 2 yesoBeKa: YEeJIOBEK ¢ MHBAJIUIHOCTHIO M 0€3 HapylieHui 310poBbs. KTo, mo
BallleMy MHEHUIO, TOJDKEH MOJYyYUTh JOJKHOCTL? U mouemy?

21. Keiic-3agaua. B Bamewm otaene paboTaeT 4eloBeK ¢ MHBATMAHOCTHIO, OyETe JU Bbl
€My TIOMOTaTh, €CJIU C €r0 CTOPOHBI HET MPOChO 0 momoIu? OTBET 00OCHYHTE.

22. Keiic — 3amava. ExeMecsuyHO KOMIMaHUs MIPUHUMAET B KaXKJ10€ oTaesieHue okoso 10
HOBBIX COTpYIHUKOB. Crernuduka pUITEPCKOTO OU3HEca MpeanoyiaracT JAOBOJBHO
BBICOKYIO TEKY4YECTh KagpoB. K ToMy ke KOMITaHUSI pa3BUBAETCS U TOCTOSIHHO OIIYLIAET
noTpeOHOCTh B MepcoHasne. Kakue HyHO MPEeANpUHATH NEPBBIC IIard JJIs YCIEUTHOM
COIMAJIbHO-TICUXOJIOTUYECKON alanTaiuu’?

23. Keiic — 3amavya. BpIixom Ha HOBOE€ MecTO paOOThI W MEPHOJ aJaNTAIlMH YaCTO
CBSI3BIBAIOT CO CTPECCOM, TOTOMY UYTO 32 KOPOTKOE BPEMS COTPYAHUK JIOJKEH BIUTHCS B
KOJUIEKTUB, MOHSATh, KTO U 32 YTO OTBEYAET, pa30o0paTbCsi CO CTPYKTYpPOH KOMIAHUMU.
[TosiBisieTcst cTpax caenath OMKMOKY BO BPeMsl UCIIBITATEILHOTO CPOKA U HE CIIPABUTHCS
C BO3JIOKEHHBIMHU 3aJlauamMu. B COBOKYMHOCTH 3TH (PAKTOPbI MOTYT OTPHULIATEIIHHO
HOBJIMATH Ha pabounii HACTPOM U CHU3UTH IP(HEKTUBHOCTb. UTO MOXKHO MPEANPUHSTD,
4YTOOBI HE JJOMYCTUTh 3TOTO?

24. Keiic — 3amada. IlepBbIM mIarom SBISIETCS Pa3bsICHEHHE HOBOMY COTPYAHHUKY
OCHOBHOT'O  COJIEpPKaHMUsI €ro Mpo(ecCHOHANbHON  AESTENbHOCTH Ha  MEPBbIX
co0eceloBaHUAX C MEHEIKEPOM IO TIEPCOHANy U JIMHEWHBIM MEHEIHKEPOM.
OO0s3aTenbHBIM YCIIOBHEM TMpHEMa B KOMIIAHUIO COTPYJIHUKOB 0e3 ombiTa paboThl B
HEJBMKUMOCTH sIBisieTcs: oOydenne B KaapoBoit mikone. Jta Mepa HeoOXoauma, Tak
KaK yCIIeITHAsl pUAJITEPCKasi IeITebHOCTh TpeOyeT OOIBIIIOro 00beMa IOPUIUICCKUX U
NICUXOJIOTUYECKUX 3HAHWUH ¥ OMNPENEJICHHBIX MPOPECCUOHAIBHBIX HAaBHIKOB. B
HACTOSIIEE BPEMSI PUAITEPOB HE TOTOBUT HU OJIHO yueOHOe 3aBeneHue. Kto, rmo Baiiemy
MHEHHUIO, JOJKEH MOMOTaTh B a/IalTallii HOBBIX COTPYAHUKOB U KaK?

25. Keiic — 3amaua. Cetenem 6aHk — nujep B aBTOKpenutoBanuu. Crnernuduka 6uzHeca
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3akitouaercss B ToM, 4To 3000 COTpyIHMKOB — 3TO KPEAMTHBIE 3KCIEPTHI TOPTOBBIX
TOUYEK, KOTOpbIe pabOTAIOT Ha TEPPUTOPUHU NApTHEPOB, aBTOMIEpOB. Kak ke mocTpouTsh
IpoLECC alalTally NepCcoHaNa, KOrja Bce BHOBb NPUIIEANINE COTPYIHUKH padOTaloT B
pa3HbIX YaCTAX CTPAHBI «B MOISIX»?

26. Keiic — 3agaya. Bpl HayaJIbHUK OTJENA, B BalleM OT/AEJNE MPOU30LIeT KOH(DIUKT Ha
ObITOBOM MouBe. C OAHOW CTOPOHBI — YEJIOBEK C MHBATUAHOCTHIO, C APYTOM CTOPOHBI —
yesioBek 0e3 mHBanuaHoCTU. Kak paspemuts KOHOIUKTHYIO CUTYaIHIO?

27. Keiic — 3anmauva. Facebook cmourn 13000 coTpyAHHKOB MPOBOJUT
LIECTUHEAEIBHYIO0  aJalTAllMOHHYI0 IMPOrpaMMy C 3JIEMEHTaMH KOPIIOPAaTUBHOIO
oOyuenuss — Bootcamp. [Iporpamma momoraer coTpyJHHKaM [O3HAKOMSTCS CO CBOEH
pOJIBIO M y3HaTb KyJbTypy KOMIAHMM. AJanTalMOHHAas NporpaMma COCTOUT
HE U3 MPUBBIYHBIX JIEKIUH U Mpe3eHTaluid, a u3 o0yuyeHus peajbHbIM MPAKTUKaM
U UIHCTPYMEHTaM, TaK HEOOXOAMMBIM HOBBIM 4JIEHaM JUIsl yCHeIHoN paboTel. Kaxxabiii
HOBBI JIEHb AJANTALMOHHOM IMPOTrpaMMbl HOBHMYKM HAUMHAIOT C PEAM3aLUU CBOUX
nepBeIX NpoekToB. O yem 3710 roBopuT? YUTO XOUeT cka3aTh KOMIaHUsA, KoTopas 6
HEZEJIb OTBOJAMT HA aJJalTallui0 COTPYIHUKOB?

28. Keiic — 3amava. JlomkHa nau mporpaMma I aJanTalydyd HOBBIX COTPYIHHMKOB
JENUTHhCSI HA YaCTU: BBIMYCKHUK BY3a, COTPYIHUK C onbitoM, Juuna c¢ OB3 wu
WHBAJIAIHOCTHIO?

29. Keiic — 3amaya. Yar-6oT Laba B nepBbiii pabouunii JeHb NPUCHIIAET HOBUYKY YEK-
JIMCT W HAIIOMHUHAHUS O TOM, YTO HYXHO caenarh. [1o3xe coTpyaHUK MosydaeT ramj c
copeTaMu 10 KoMMmyHukauuu B Slack wu Asana, a TaKke UCTOPHIO
koMmmanuu. O6wsicHuTe 3 (PEKTUBHOCTH YaT-00TOB.

30. Keiic — 3amaua. B poccuiickom IT-xommunre TalentTech mpomecc amanramum
YOPOCTUIIM C TOMOIIBI0O MOOWJIBHOIO MNPUIOKEHHS. B HEeM HOBUYKU BBIIOJIHSIOT
3aaHusl, KOTOpbIE IOMOTaloT pa3ol0paTbcsi B paboduMx Mporeccax U OCBOHUTHCS.
Hanpumep, cOTpyIHHKY HYXKHO MPOYHUTATh aHAIU3 CBOETO job-oddepa, BCTPETUTHCS C
PYKOBOJIUTEEM, IMOCMOTPETh BUJAEO O KOMIIAHMM. 3aJayd pa3OUThl IO YPOBHSM,
KOKIbIi M3 HUX COOTBETCTBYET OIPEACICHHOMY 3Tany OHOopauHra. CMOXeET JH
MOOWJIbHOE TpwiIokeHue 3((PEeKTUBHO MOMOYb C ajanTalvel Ha HOBOM pabodeMm
Mmecrte?

31. Keiic — 3amaua. B xomnanuto email-mapkerunra MailChimp exxeroaHo npuxojst
HECKOJIBKO COTE€H COTPYJHHUKOB. AjanTanuedl 3aHUMAETCS OTHECNIbHBIA CIECHHAAIUCT.
Kaxxaplii HOBMYOK 3apaHee 3amlojHSAET OINPOCHUK, € YKa3blBa€T CBOU JIIOOMMBIE
Oomonma, mBeta W x000u. M k mepBoMy IHIO ero pabouee MeCTO OOCTaBISIOT B
COOTBETCTBUM C MHTepecamu. Hampumep, MOryr HakpbITh cTON Oymaroil c
U300pKEHHEM DUl WIM 3aKa3arb ceT cymu. Cuuraere JIM Bbl TakOW HPHEM
IPUEMIIEMBIM B POCCUMCKUX KOMIIAHUSAX ?

32. Keiic — 3agavya. K npumepy, amepukaHckas ceTs pecropanoB Honeygrow BHenpuia
B OHOOpAMHT (mporpaMmy ajanTallih) BUpPTyaibHOe oOyueHue. C €ro mOMOIIbIO
pabOTHUKM MOTYT MpOKayaTbCsi B KOMMYHHUKALMSIX WJIA  OCBOUTH  HOBOE
omono. [lonoitaer mu Takol NpreM B pOCCUHCKHUX peastusix?
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33. Keiic — 3amaua. Mexay HOBUYKOM U MEHEIKEPOM BAXKHO OBICTPO YCTAHOBUTH
KOHTAKT. VI KOHTpOIMPOBAThH ATOT MPOLIECC I0KHA KOMaH 1A 10 ajantainui. YTo HyKHO
celaTh, 4YTOOBI COTPYIHUK HE CTECHSUICS 3a/1aBaTh BOIIPOCHI, OTBETCTBEHHO OTHOCHIICS
K MOXKeTaHusIM U GUuI0eKy pyKOBOIUTEIIS.

34. Keiic — 3agaya. B KOMIaHuM HE CYIIECTBOBAJIO CHUCTEMBI AJaNTallUd HOBBIX
COTPYJHMKOB M MPOUEAYPhl MPOXOXKACHHS HCHBITATENBHOTO cpoka. Kaxblii
PYKOBOJUTENb 3aHUMAJICSI HOBBIMU COTPYJHUKAMHU TaK, KaK CUMTAT HYKHBIM M 4acTO —
Kak mnpuaercs. Peako mpoBoauiiach MOCTAHOBKA 3aJad HA HCIBITATENbHBIA CPOK H
OIICHKA PEe3yJIbTAaTOB.

B pesynbrare mpoekrta Oblia pa3paboTaH MU BHEIpPEH OW3HEC-TIPOIECC MPOXOXKIACHHUS
HOBBIM COTPYJIHHMKOM aJallTalli¥ U UCIBITATEIbHOIO CPOKA C KOHTPOJIbHBIMU TOUKaAMU
U TIOCTOSIHHBIM MOHUTOPHHIOM YCIEIIHOCTA WM OTKJIOHEHUH B MPOXOKICHUU.
[Ipouecc 6bUT MaKCUMATBHO aBTOMATU3UPOBaH ¢ TOMOIIbIO 1C, CHCTEMBI 3IEKTPOHHOTO
obyuenuss u Google-cepBucoB. Y4acTHHKaMu OW3HEC-TIpoliecca ObUTH PYKOBOIUTEIH
CTPYKTYPHBIX MOJPa3ACICHNN, HACTABHUKHU, HOBbIE COTpYIHUKHA U HR.

- 77?7 % HOBBIX COTPYJHHUKOB yXKe yepe3 4 Mecslia MokKazajid pe3ysibTaThl paOOTHI BHIIIIE,
YEeM CTapble COTPYAHHUKHU U CTAJIA YaCThIO KaJIpOBOT'0 pe3epBa KOMIIAHUU;

- 777% HOBBIX COTPYJAHUKOB Yepe3 6 MECALIEB 3aHSUIM BAKAHTHBIE KIIFOYEBBIE TOJIKHOCTH
B PYKOBOJICTBE U MPOEKTHOM O(HUCE, CAIKOHOMHB PACXO0/bl KOMIIAHUU Ha OAOOP U POH]
OIIAaThI TPYAA IOPOTOCTOSAUIUX IKCIEPTOB U TOM-MEHEIXKEPOB C PhIHKA TpyJa.?

35. Ketlic —3agauva. [IpuBeauTe npuMep HACTABHUYECTBA B KOJIJIEKTUBE, I/ pa0OTaIOT
moau ¢ OB3 1 MHBAIMIHOCTHIO. ByZIeT 11 cucTeMa HaCTaBHUYECTBA OJIMHAKOBA IS
BCEX HOBBIX COTPYJIHUKOB?

36. Ketic — 3aga4a. YToObI HOBBIM COTPYIHUKAM OBLJIO MPOIIE COPUSHTUPOBATHCS HA
NPEANPUATAN Pa3MEePOM C HEOOIBIIION TOPOJT U Pa300paThCs B pa3HOOOPA3HBIX
MpaBWIax U UHCTPYKLMSIX, KAXKJOMY BHOBb MPUIIEAIIEMY pAOOTHUKY MOJIaraeTcs

. OnuImTe 9TO WK KTO MojaraeTcs pabOTHUKY, Kaknue (yHKITHH

OCYIICCTBIIACT.

Tunoewvie mecmoewie 3adanus:

1. Kak pacmm@poBbIiBaeTcs MOHATUE «COLUATBHOE»?
a) KaK OTHOCSIIEECs K )KU3HU JII0JIeH B MPOIIECCe UX B3aUMOOTHOIIIECHU N
0) Kak JIeITeIbHOCTh JIFOJICH BHE MPOU3BOACTBA
B) KaK OTHOIIICHUS JIIOJICH ¢ MPUPOAOH
2. Kak Ha3bIBaIOT OKMJAEMOE OT YeJIOBEKa MOoBeIeHne, 00YCIOBIEHHOE €ro CTaTycoM?
a) cTaryc
0) poib
B) mpoeccust
3. Kakum cioBOM orpeensieTcs moJ0KEeHUE YeI0BEKA B OOIIECTBE, OCYIIECTBRISIONIEE
JOCTYT K 00pa3oBaHuio, OOTaTCTBY, BIACTH U TIPOY.?
a) cTatyc
0) poJib
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B) JIOJIKHOCTD

4. Kak Ha3pIBaeTCs camasi OOJIbIIasi TPyIINa JIF0IeH, TPOKUBAIOIINX HA JAHHOU
TEPPUTOPUU?

a) 00IIEeCTBO;

0) cTpaHa;

B) collMajbHasi OOUTHOCTb.
5. K OCHOBHBIM 3JIeMEHTaM COLUAJIBHON CTPYKTYPhI OOIIIECTBa Ha
MaKpOCOIMOJOTUYECKOM YPOBHE HE OTHOCSTCS:

a) colMabHbIC HOPMBI, COITUATIbHBIE IIEHHOCTH;

0) colragbHbIe OOITHOCTH, COLIMAIBHBIC UHCTUTYTHI;

B) COIIMAJIbHBIC OpTraHU3aIliH, COIUAIbHBIC TPYIIITHI

Tunoevie keiicol:

1. Cutyauus: PykoBonuTens gaet 3ajaHue MOAYMHEHHOMY NMPUOOpecTH 000pya0BaHUE
onpenesieHHOW Mapku. [loguMHEHHBIH NbITaeTCs OOBACHUTH €My, 4YTO 3TOT THII
o0opy0OBaHME HE CTOUT IMOKyNaTh M N0 Kakol npuuumHe. Ho pykoBoaurtens, 3a
KOTOPBIM MOCIEAHEE CI0BO, MOAOUPAET BHEIIHE BECOMbBIE apTyMEHTHI B MOJIb3y CBOETO
pemieHUss W yOeXJaeT MOJYMHEHHOr0O B €ro HeNnpaBWIbHOCTH. [logunMHEHHBIN
cornamaercs: «Hy xopomo, ecnu Bbel Tak gymaere, TO S NOpUOOpPETy 3TO
000opy10BaHuE», OTHOBPEMEHHO TOHOM pE€YM U HAOOpPOM CIIOB M MHTOHAIMEN Bo (pase
JIaBasi MOHATh PYKOBOJMTENIO HA CKPBITOM YPOBHE, YTO OH HE COTJIACEH C PELIEHUEM U
He OyJeT HECTM HUKaKOW OTBETCTBEHHOCTH 3a €ro MOCHeACTBUsA. UYepe3 HEKOTopoe
Bpemsi MHeHue b. mnoxarBepxkmaercs, W oOopyaoBaHue jaemoHTHpyeTcs. Koraa
PYKOBOJUTENH BBI3BIBAET K C€0€ MOJYMHEHHOTO, YTOOBI MPOAHAIM3UPOBATH MPUUUHY
HEeyJauM, TOT oTBeuaeT: «Bbl jxe camu xoTenu npuoOpecT UMEHHO 3TO. A g ¢ camoro
Hauvaja npeaynpexaan Bac, uto o0opyaoBaHue HUKyAa He roguTcs». Takum oOpasom,
CKpbITasgd KOMMYHMKAllMsl CTAHOBUTCA SBHOW MW TOPOXKAAET CMEHYy pOJIEM U
HaNpsHKEHHOCTh B oOmieHny. HazpeBaeT KOH(IMKTHASA CUTYalIUs.

1. KakoBbI O1IMOKY B MOBEJEHUU PYKOBOJIUTENS U NOJUYMHEHHOTO B JAHHOW CUTYyaIUu?
2. Uto Ha caMOM Jiejie HY>KHO ObUIO cJiefiaTh MOJYMHEHHOMY U PYKOBOJUTENIO, YTOOBI
IPEBPATUTh KOHPIUKT?

Ilpumepwt 6onpocoe ons onpoca:

1. PackpownTe cogepXaHue NOHATME «OrpaHNYeHne
XUN3HeAeATe/IbHOCTU»

2. KakoBbl OCHOBHbIe MPUYNHbI UHBANNAHOCTU B Poccun

3. PackpownTe uenb 1 3agaum bMCI

4. Onpegennte posb N 3HaveHre MC3 B cucTeMe counanbHON 3aLnThbl
HaceneHus

23



5. [JaliTe xapakTepucTuky npobaemMe NMHBaAUAHOCTL B COBPEMEHHOM

Poccum

Ilpumepvl munoeswvix 3a0anuil 011 KOHMPOIALHOU Padomul:

1. cocTaBuTh TabNMUIly «ITanbl U3MEHEHUSI OTHOIIIEHUS 001ecTBa K uiiam ¢ OB3y.
2. COCTaBUTbH TJIOCCAPHIL: MHBAIH/I, MHBAJIUHOCTH, 0COOBIE TOTPEOHOCTH,
HE3aBHUCHMas ’KU3Hb, TOJIEPAHTHOCTD

Temamuka ooxknaooe:

1. OCHOBHBIE TEOPUHU U MOJICTTU COIMMAILHON PabOThI C MHBAUAMHU.
2. Y4actue oOlIeCTBEHHOCTH B PEUISHUU MPOOJIeM NHBAINIOB.

3. Tlonsitue W opraHu3anusi JOCTYIMHOW Cpeabl il JOJIed C OrpaHUYCHHBIMHU
BO3MOXXHOCTSIMUA U UHBAJIUIOB.
4. CounanbHas ajanTtaius WHBAJIUAOB U JIUI[ C OTPAHUYEHHBIMU BO3MOXKHOCTSIMHU
3JI0pPOBbsI K YCIIOBUSM 00pa30BaTEIbHOM CPEb.
5. [IpakTHka ynpaBiieHHs COLIMAIbHON aganTanueil pabOTHUKOB C OTpaHUYEHHBIMU
BO3MOYKHOCTSIMU B COBPEMEHHBIX POCCUUCKUX OpraHU3aIusX.

TunoBasi CTpyKTypa 3a4€THOIO 3a1aHUS

Haumenoeanue OUECHOYHO20 cpedcmea

Maxkcumanwvnoe
Konuyecmeo 041106

Bormpoc 1 15
Bonpoc 2 15
Keiic-3anaua 10

IToxa3aTenu n KPHUTCPHHA OLUCHUBAHUA IVIAHUPYEMBIX PE3yJdbTAaTOB OCBOCHUSA
KOMIIETEeHIIUH U pe3yJabTaToB oﬁyqunﬂ, IMKaJga OoncHuBaHUA

Tabaura 5

Nuaukartop
dopmupyemMble Kpurepun YpoBeHb ocBOeHMS
IIIxana oneHUBaHUSA JOCTHKEHUSA .
KOMIETeHIUH OlIeHUBAHUA KOMIeTeHI Ui
KOMIeTeHIUH
85- «32YTEHO» 3HaeT BEPHO U B NMOJTHOM IIpoaBuHYTHI
100 VYK-9.1. Ocoznaer [00beme:
06aJL10 3HAYUMOCTbH H cnenuduKy moTpedHOCTEH

B

VK-9. Ciocoben
HCII0JIBb30BaTh

TPOOIEMBI
poeCCHOHATBFHON U
COIMAJIbHOM afanTaiuu
JIUII C OTPaHIMYCHHBIMU
BO3MOXKHOCTSMH
VK-9.2 CopneiictByeT
YCHEIIHON
npodeccnoHaNbHON U
COLMANBHOW aJarTauu
JIUII C OTpaHIMYCHHBIMA
BO3MOXKHOCTSMH

ITHII ¢ OrpaHUYCHHBIMH
BO3MOYKHOCTSIMH B
MpoheCCUOHATBHON U
conmanpHOl CPEAL. 3HaeT
OCHOBHBIE METOIBI
MpoeCCHOHATBHON U
COLIMANEHON aJalTalluy JIAI] C
OrpaHUYCHHBIMHU
BO3MO>KHOCTSMH

'YMeeT BepHO M B OJTHOM
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0a3oBbIC
Ie(pEKTOTOTHIECKIE
3HAHHUS B COLIMAJILHOM
1 IpodhecCUOHATBHON

cdepax

o0beMme:

ueHTH)UINPOBATh
BO3MOXKHOCTH Ooiiee
rIyOOKOTO BOBJICUEHHS JIUL] C
OTpaHMYECHHBIMH
BO3MO>KHOCTSIMH B
npodeccroHaNbHYI0
esATENbHOCTb.

YMeeT apryMeHTUPOBaHHO
0OBSACHATD LICHHOCTD
MHOTO00PAa3wsl U ONPOBEPTaTh
CTEpPEOTHUIIBI B OTHOIICHUN
ITHI] ¢ OTpaHNYEHHBIMA
IBO3SMOKHOCTSIMU.

co3/1aBaTh yCIOBUS Jyist OoJiee
ryOOKOro BOBJICUESHHS JIULL C
OrpaHNMYCHHBIMU
BOSMOXKHOCTSIMH B
OpraHU3aLOHHYIO Cpey U
npodeccroHaNbHYI0
NeSTeTbHOCTh C Y4ETOM HX
0COOBIX IOTPEOHOCTEH.
'YMeeT BBIOMpATh CIIOCOOBI U
TEXHOJOTMH KOMMYHHKALHH,
[YIUTBIBAIOIINE OCOOBIE
MOTPEOHOCTH JIHILI C

OTpaHUYCHHBIMH
BO3MOKHOCTSIMHU.
70 — 84 «3aYTEHO» VK-9.1. Oco3Haer [3HaeT ¢ HE3HAYNTEILHBIMH IToBbIIEHHBIH
0aJL10 3HAYUMOCThH M BaMeYaHUusIMU:
B pOoOIEMBI cnenuduky moTpedHOCTEH

YK-9. Cnocoben
HCIIOJIb30BATh
0a3oBbIC
JIe(heKTOTOTHYCCKHE
SHAHUS B COLUAIBHOM
1 poecCHOHALHON

chepax

npodeccnoHabHON U
COLMANBHOW aJarTauu
JIUII C OTpaHIMYCHHBIMA

BO3MOXKHOCTSIMH

VK-9.2 CopnelictByeT

YCIIEIIHOM

poheCCHOHATIBHOMN U
COIMAJIbHON aJalTalun
JIMII C OTPaHIMYCHHBIMH

BO3MOXKHOCTSIMH

ITHIT ¢ OTpaHMYEHHBIMU
BO3MOKHOCTSIMH B
MpoeCCHOHATBHON 1
COLIMANBHON CPEIC.
OCHOBHBIC METOIbI
mpodeccnoHaTbHON U
COLMAILHOM aanTariy JINIIL C
OTpaHUICHHBIMHU
BO3MOXHOCTSAMU

'YMeeT ¢ He3HAYNTETbHBIMH
BaMeYaHUsIMU:
MICHTU(PHUIIIPOBATH
BO3MOKHOCTH OoJiee
rTyOOKOT0 BOBJICUEHUS JIUIT C
OTpaHUICHHBIMU
BO3MOKHOCTSIMH B

PO ECCUOHATIHLHYIO

e TEIbHOCTD.

YMeeT apryMeHTUPOBaHHO
00BACHATH LIEHHOCTH
MHOTO00OPAa3wsl U OIPOBEPTaTh
CTEPEOTHUIIHI B OTHOIIICHUN
ITHII ¢ OrpaHUYCHHBIMH
BO3MOKHOCTSIMH.

CO3/1aBaTh YCIOBHS Jis OoJiee
rTyOOKOTO BOBJICUCHUS JIUII C
OFpaHI/I‘IeHHLIMI/I
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BOSMO>XKHOCTSIMHU B
OpraHU3alOHHYIO Cpey
Mpo¢eCCHOHATHHYIO
eATENPHOCTD C YYETOM HX
0COOBIX TOTPEOHOCTEH.
'YMmeeT BBIOMpATh CIIOCOOBI U
TEXHOJIOTHH KOMMYHHUKAIIHH,
[YIUTBIBAIOIINE OCOOBIE
MOTPEOHOCTH JIHII C
OrpaHUYCHHBIMU
BO3MOXKHOCTSIMH.

VK-9. Cnocoben

VK-9.1. Oco3Haer

3HaeT Ha 6230BOM ypOBHe, €
oIIHOKaAMM:

cnenuduky moTpedHOCTEH
UTHIT C OTpaHUYCHHBIMH
BO3MOYKHOCTSIMH B
MpoeCCHOHATBHON U
conmanpHOM cpene. OCHOBHBIC
METOIBI TPO(eCCHOHATEHOU U
COLMANBHOW aalTaIluy JIUI] C
OrpaHNM4YCHHBIMU
BO3MOYKHOCTSIMH

'YMeeT Ha 6a30BOM YpOBHe, ¢
omIMoKaMm:
MICHTUPUIIPOBATH
BO3MOXKHOCTH OoJice

ba3oBbIii

HCITIOJIb30BaTh 3HAYUMOCTb U rTyOOKOTO BOBJICUCHUS JIUIL C
06a3oBbIC POOIIEMBI OrpaHUICHHBIMHU
Je(heKTOIOrHYECKHE | MPOBECCHOHATBHON U [BO3MOXKHOCTSIMH B
50— 69 3HAHUS B COIMATBHOM|COIMAIBHON aganTauuiipodeCCHOHATBHYIO
W TIpO(EeCCHOHANBHOM| JTUIT ¢ OTpaHIMYEHHBIMH [IeSITETHbHOCTb.
0a/L10 «3aYTEHO»
B ctepax BO3MOXKHOCTSIMH Ymeer apryMeHTHPOBAaHHO
VK-9.2 ConelicTByeT [0OBICHATH IICHHOCTH
YCHETHOH MHOTO00OpPAa3ws U ONPOBEPTaTh
po¢heCCUOHATIBHOM U [CTEPEOTUIIBI B OTHOIIICHUH
COLMANBHOW aalTAIIMUPTAL] C OTPAHUICHHBIMHU
JIUII C OFpaHI/I‘IeHHLIMI/I IBOBMOXHOCTSAMMU.
BO3MOXKHOCTSIMH  (CO3/IaBaTh yCJIOBHS JIJIs OoJiee
rTyOOKOTO BOBJICUEHUS JIUII C
OTpaHNYECHHBIMH
BO3MOKHOCTSIMH B
OpraHU3aIMOHHYIO Cpeay U
PO ECCUOHATIHLHYIO
MEeSITETBHOCTD C YYETOM MX
0COOBIX IOTPEOHOCTEH.
'YMeeT BBIOMpATh CrIOCOOBI U
TEXHOJIOTHH KOMMYHUKAITAH,
[YIUTBIBAIOIINE OCOOBIE
MOTPEOHOCTH JIHII C
OTpaHUICHHBIMU
BO3MOXKHOCTSIMHU.
MeHee «HE 324YTEeHO» VYK-9. Cnocoben VK-9.1. Oco3naer [He 3HaeT Ha 0a30BOM Komnerenuuu He
50 HCITONIb30BaTh 3HAYUMOCTh M YPOBHE: chopMHPOBAHBI
6an10 6a3oBEIE TIPOOITIEMBI cnennduky moTpedHOCTEH
B e eKTOIOTHIeCKHe | MPOopeCCHOHATBHOM U [THII C OTpaHHYCHHBIMH

3HAHMS B COLMATILHON
1 IpohecCHOHATBHON

chepax

COHHaHBHOﬁ ajgarnTrainunu
JIML ¢ OrpaHNU4YCHHBIMU
BO3MOXHOCTAMU

BO3MOXKHOCTSIMH B
mpodeccrnoHaNbHOI 1

conanbHoM cpene. OCHOBHbBIE
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VK-9.2 CopnelictByeT
YCHEIIHON
npodeccrnoHanbHON U
COLIMATIBHON a/lanTalnuy
JIMI{ C OTPaHUIECHHBIMHA
BO3MOXKHOCTSMH

METOBI TPO(EeCCHOHATEHON U
COLIMANBHON aJalTalluy JIUI] C
OTpaHUICHHBIMHI
BO3MO>KHOCTSIMH
He ymeeT Ha 0a30BOM
YPOBHe:
MAEHTU(UINPOBATH
BO3MOKHOCTH 0oJiee
ITyOOKOTO BOBJICUEHHUS JIUIT C
OTpaHUICHHBIMU
BO3MOYKHOCTSIMH B
npodeccroHaNbHYI0
e TeTbHOCTB.
He ymeer apryMeHTUpOBaHHO
0OBSCHSTH IIEHHOCTh
MHOTOOOpa3us U ONPOBEPraTh
ICTCPCOTUIILI B OTHOUICHUN
ITHII ¢ OTpaHUYCHHBIMH
BO3MOKHOCTSIMH.
co3/1aBaTh yCIIOBUs [uIsl OoJiee
rTyOOKOTO BOBJICUEHHS JINI] C
OrpaHNM4YCHHBIMU
BO3MO>KHOCTSIMH B
OpraHU3aIMOHHYIO Cpeay H
Mpo¢eCCHOHATIBHYIO
MesITETPHOCTD C YIETOM MX
0COOBIX TOTPEOHOCTEH.
He ymeeT BbIOMpaTh criocoOb!
M TEXHOJIOTUH
OMMYHHKaAIUu,
YHUTHIBAIOIIME OCOOBIE
OTpeOHOCTH JIHIT C
TpaHNUYCHHBIMU
03MOXKHOCTSIMU
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[Tpunosxxenue 1

MUWHUCTEPCTBO HAYKHU 1 BBICIIEI'O OBPA3OBAHUSA POCCUNCKOM ®EJEPALIUN
deepasibHOEe TOCYIAPCTBEHHOE OOLKEeTHOe 00pa3oBaTe/IbHOE Y4YpesKIeHHEe BbICIIEr0 00pPa30BAHUS
«Poccuiickuii 3xoHoMuYeckuii yausepcurer umenu I'. B. ILiexanosa»
Kpacnopapcknii pusnan POY um. I'. B. IliexanoBa

CDaKyJ'IBTeT 9KOHOMHMKH, MCHCI?KMCHTA WU TOPrOBJIN

Kadenpa Gyxranrepckoro yuera u aHajauza

AHHOTAIIUS K PABOUYEN NPOT'PAMME JUCIHUILIUHBI

51.0.05 COIMNAJIBHO-TICUXOJIOTHYECKAA AJAIITAIINA N
KOMMYHUKAIINA

Hanpasisenune noarorosku 38.03.01 SKOHOMUKA

Hanpasiaennocts (mpo¢guib) nporpaMmmbl
OUHAHCOBAA BE3OITACHOCTbD

YpoBeHb BbhICHIEro 00pa3oBaHus bakanaspuam

Kpacunomap — 2021 r.



1. Heap ¥ 32124 AUCHUILTAHBI:

HGJIBIO yq€6HOﬁ JUCHUITIIMHBI «COL[I/IaJIbHO-HCI/IXOHOI‘I/I‘-IeCKaSI azarnranus 1 KOMMYHUKALUs»
SBISIETCS M3YYEHUE CrHenu(uKkd MOTpeOHOCTEH JIMI] C OrpaHUYEHHBIMH BO3MOXHOCTSIMH B
npo(hecCHOHANFHOM M COIMANILHON cpefie, BHEIPEHHE HOBBIX IIEHHOCTEH U OINPOBEPIKECHHE
CTEPEOTUIIOB MBIIIJICHUS B OTHOIICHWUH JIMIl C OTPAaHUYECHHBIMH BO3MOXKHOCTSIMH, & TaKXKe HX
aganTtanus B mpo(hecCHOHATBLHOM U COMaIbHOU cdepe.

3amaun  yueOHON  aucuuIummHBl  «COIMaNbHO-TICUXOJIOTHYECKAass — aJanTanus U
KOMMYHUKALU):

- co3aHWMEe YCIOBHU i Oojee TIIyOOKOTO BOBJICUCHHS JIUI[ C OTPaHHYCHHBIMH
BO3MOXHOCTSIMU B OPraHU3AlMOHHYIO CpEAy U HpO(beCCI/IOHa.HBHYIO ACATCIIBHOCTE C YUYCTOM HX
0COOBIX MOTPEOHOCTEN;

- U3YUCHUC CHOCO6OB U TCXHOJIOTMU KOMMYHHUKAIIUH, YUUTBIBAIOMIUX OCO6BIC HOTpCGHOCTI/I
JIMII C OTPAaHIMYEHHBIMU BO3MOKHOCTSIMHU;

- WICHTU(PHUIHUPOBATH BO3ZMOKHOCTU OoJiee TIyOOKOTO BOBJICUEHHUS JIUI[ C OrpaHHMYCHHBIMH
BO3MOXXHOCTSIMH B IPO(ECCHOHATIBHYIO AEATEIBHOCTB;

- (¢opMupoBaHHE TOJEPAHTHOTO BOCHIPUATHS JIOJACH, BKIIOYAas WX WHIUBUIYyaIbHBIC
XapaKTePOJIIOTHIECKHUE OCOOSHHOCTH, 1IeJTH, MOTHUBBI, HAMEPEHHS, COCTOSTHUS;

— HU3Y4YCHHUC OCHOBHBLIX IIpaBWJI OpraHu3aliui W BCACHUA KOMMYHHKAIIUU B yqe6H0171 n
npodeCCHOHAIBHOU Cpejie.

1. Conep:xanue TUCUMILIIMHbI:

HanmMeHoBaHue pa3/1esioB / TeM QU CHUIIITHHBI

Pa3nea 1. OcHOBBI conMaILHONM IMCHXO0JIOTHH.

Tewma 1. [Ipobsema cormanu3anuu, COIMAIbHON aanTalliy JUIHOCTH

Tema 2. MexaHu3Mbl, ypOBHH COIUATBHO-TICUXOJIOTHYECKOM aanTaiuu

Pa3zgen 2. A):[al'lTaI[I/Iﬂ JIMI ¢ OTPAHUYCHHBIMHA BO3MOKHOCTSMH 310POBbA

Tewma 4. HOHS[TI/IC, BHUJIbBI, IIPABOBBIC OCHOBBI MHBAJIMAHOCTH

Tema 5. AI[aHTaIII/ISI HHBAJIMAO0B, JIUI] C OTPaAaHUYCHHBIMU BO3MOKHOCTAMUA 300POBbLA B

1

2

3

4. | Tema 3. KoMMyHUKalus Kak nponecc
4

5

6

PO eCCHOHATIBHBIX YCIOBUSIX

TpynoeMKoCTh IMCHUILIHHBI COCTaBJsAET 2 3.e. / 72 yacoB

DopmMa KOHTPOJIAA —3auem

CocraBureJb:
JIOLEHT Kadeapbl OyXraaTepcKoro yyeTa u aHaiausa
Kpacuonapckoro dununana POY um. I'.B. I[lnexanosa JI.A. Curuna
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