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OIEHOYHBIE MATEPHAJIbBI

Mo ITMCIHMIIJIMHE «MapKeTI/IHF»

NEPEYEHb KOMIIETEHIIUI C YKA3SAHUEM PE3YJIbTATOB OBYUEHUS U

ITAIIOB UX ®POPMUPOBAHUA 11O JTUCHUIIJIMHE

HNuauxaTopsl HaumenoBaHmue
DopmupyemMbie Pe3yabTaThl 00yyeHus (3HaHUA,
JOCTHKCHUSA KOHTPOJIUPYEMBIX
KOMIIeTeHIM U . YMEHHSI)
KOMIIETCHIIUH pa3aeioB 1 TEM
1 2 3 4
OIIK-4. Criocoben OIIK-4.1 BesiBisier u OIIK-4.1. 3-1. 3naer Tema 1.
BBISIBIIATH U OIICHUBATh | OIICHUBAET WHCTPYMEHTAPUH BBISBICHUS U ConmanabHO-
HOBBIC PHIHOYHBIC BO3MOYXHOCTH Pa3BUTHL OIICHKU BO3MOXXHOCTEH Pa3BUTHUS 3KOHOMMYECKAS
BO3MO>KHOCTH, OpraHu3aluU U OpraHU3aLMH U CYIIHOCTb U
pa3pabaTsiBaTh OM3HEC- | MIPEIITPUHAMATEECKAX NpPEANPUHUMATEIBCKUX CTPYKTYP coiepxKaHue
IUTAHBI CO3IaHUs U CTPYKTYP C YUETOM MapKeTHUHTa
Pa3BUTHS HOBBIX HMMEIOIIHXCS PECYPCOB OIIK-4.1. Y-1. Ymeer Tema 2.
HaIpaBJCHUI M KOMITETEHIIUI AHAJIU3UPOBATH BO3MOKHOCTH MapkeTruHIOBbIE
JNEeATENLHOCTH U Pa3BUTHS OPTaHU3AIUU U HCCIICIOBAHUS U
OpraHu3aIuii MPEANPUHUMATETBCKUX CTPYKTYP cpela MapKeTHUHTa

Tewma 3.
IIpuopurer
MoTpeOuTeNs B
MapKeTHHre

Tema 4.
CermeHTHpOBaHNE
17§
MO3ULMOHUPOBAHNE
MPOJIYKTa HAa PHIHKE

Tema 5.
HNuctpymeHTsl
KOMIJIEKCa
MapKeTHHTa

Tema 6.
Opranuzanus u
IJIAHUPOBAHUE
MapKETUHIOBOM

JIeATECTLHOCTH




METOAUYECKHUE MATEPHUAJIbI, XAPAKTEPU3YIOIIUE 3TAIIbI
®OPMHUPOBAHUA KOMIIETEHIIAM

Hepeqeﬂb y‘leﬁHbIX 3aJaHMil HA AYJAUTOPHBIX 3AHATUAX

Bomnpocsl 11 npoBeeHns 0npoca 00y4al0muxcs
Tema 1. CounajbHO-I)KOHOMHYECKAS] CYHIHOCTh U COJIePKAHNE MAPKETHHTa
Nuaukarop noctuxenns: OINK-4.1.

1. Jlaiite onpezenenue MOHATUIO «MapkeTUHT». Korjna Bo3HUKIA TeOpUsl MAPKETUHTA U
KAKOBBI MPEIIOCHUIKN €€ BOSHUKHOBEHUS ?

2. B uem cyTh OCHOBOINOJNArarONIMX TOHATUNA MApPKETHHTA: «CIPOCY», «TOBap»,
«pbIHOK»? Ha mpumepe o0BbSICHUTE CMBICI MOHITUN «HYXAa», KIOTPEOHOCTBY U «CIIPOCH.

3. B dyem 3akimoyaercs MPUHIUITHAIBHOE PAa3IMuUe MEXKIY MOHSATHUSIMHU «II0JE3HOCTH
TOBapa» U «UEHHOCTb TOBapa»?

4. YeM OOBSCHUTH JIOCTATOYHO IMUPOKHHA JHAIMA30H ONPEACIICHUN MapKeTHHTa B
COBPEMEHHOM 3KOHOMHUYECKOU uTeparype?

5. B yeM npuHUMNUATIBHOE Pa3iudyve KOHIEMIUU «MHTEHCU(DHUKAUA KOMMEPUECKUX
YCUJIMI» U «MApPKETUHTa»?

6. Omnumure, kKak Bbl uCMONB3yeTe OCHOBHBIE 3JEMEHTHI KOHIICTIIMM MAapKETHHTa
(moTpeGHOCTH, KeTaHue, CIpPOC, MPOIYKT, CAENKA) MPHU MOKYNKE MPOXJIAJAUTEIHHOIO HAHUTKa
yepe3 TOproBulil aBTOMAT?

7. JlaiiTe TOHSTHE, Ha3HAYEHWE W BUJbl MAPKETUHITOBOM BHENIHEW Cpelbl. Y KAXKUTE
TeHJACHUMA uX pa3Butus. [IpoaHanmu3upyilTe BHEUNIHIOIO MAapKETUHIOBOIO cpeay Baiueit
opranuzanuu (Mecto pabOThl WM TMPOXOXKIEHUE TNpakTukh). Kakume MapKeTHHTOBbBIE
MEPONPUITHSI MOTYT OBITh pa3pabOTaHbl HA OCHOBE 3TOT0O aHalu3a?

8. Omnpenenurte, kakue (PakTOphl BHEIIHEH MapKETHUHTOBOW Cpelbl B COBPEMEHHBIX
YCIIOBHSIX Pa3BUTHS pbIHKa POCCHMU CHOCOOCTBYIOT NEATEIBHOCTH TPEANPHUSATUHN, a Kakue
HEraTUBHO CKa3bIBAIOTCS HA HEW?

9. HazoBute BHABI CIpoca M COOTBETCTBYIOIIME UM THUIIBI MapkeTuHra. Jlaiite
000CHOBaHUE 11€71ecCO00Pa3HOCTH MPUMEHEHUS! MAapPKETHHTOBBIX MEPOIPHUSITHH, CBOMCTBEHHBIX
Ka)XJ0My TUIy MapkeTuHra. [I[puBeaure nmpumepsl.

10. Kak Bbl cunTaere, npuMEHUM JIM MAPKETHHT JJI1 HEKOMMEPUYECKUX OpraHu3aluii?
IIpuBenuTe NpUMEPBL.

11. Ilepeuncnute PyHKIIMH MapKETUHTA.

Tema 2. MapkeTHHIOBbIE HCCIeJOBAHMS H CPe/ia MAPKETHHIa

HNuauxartop gocruskenusi: OINK-4.1

1. Omnpenenute coaepxaHue MOHATUS «MAapKETUHIOBOEe HcciefoBaHue». OObsSCHUTE
POJIb MApPKETUHIOBBIX MCCIIE0BAHUI B MPOLIECCE YIPABIEHUS MPEAIPUATUHEM.

2. Yro sBiseTCS IPEIMETOM MAapKETHHTOBBIX HccienoBannii? HazoBure m 000CHYHTE
IIPUHLIMIIBI IPOBEIECHNS MapPKETUHTOBBIX UCCIIEOBAHNM.

3. Ha3zoBute BakHeHIHE 3TANBI IPOIIECCA MAPKETHHTOBOTO HCCIIEIOBAHUSI.

4. Yro Takoe MapKeTUHTOBast UH(OpMAIIMOHHAs cucTeMa?

5. Kakue ocHOBHBIE »3Tambl BKJIOYaeT B ce0d MpOBEIECHHWE MapKETUHTOBOTO
UCCIIEOBAHMS?

6. [IpuBeauTe npuMepbl MApKETUHIOBBIX MCCIEAOBAHUN OMHCATEIHLHOTO, TOMCKOBOTO U
HKCIEPUMEHTAIBHOTO XapakTepa. B kakoil mocnenoBarenbHocTH Bbl moBemere cOop
MapKETUHIOBOM MH(OpMaLUK B KaXKJIOM U3 3THX CIy4yaeB U noyemMy? ApryMeHTHpyWTe BHIOOp
opyauii coopa nepBUYHON HH(OPMAIK B KaX/10M 13 Bammx npumepos.

7. Uro mpencraBiser co0oil pabouas THMOTE3a MApKETHHTOBOTO HCCJICIOBAHHS H



nouemy e€ HeoOxoaumo GopmynupoBath?

Tema 3. [IpuopuTter moTpeduTEsI B MAPKETHHTE

Nuaukarop noctuxenns: OINK-4.1.

OCHOBHBIE KaT€rOpUHU MOBEJCHUS MTOKyIaTeei

Mogenb npornecca NPUHATHS PEIICHHUS.

Turbl IpoIEecCOB MPUHATHUS PEIICHHUS.

Bugsl, napameTpsl, HanpaBJIeHUs, TOCIEA0BATEIbHOCTD MOMCKA TOBApa.

®DakTophl, (ICTEPMUHAHTHI), BIHUAIONINE HA TTOMCK MTOBEJCHUE TTOKYIATEIICH.
Packpoiite conepkaHue CconManbHBIX (DAKTOPOB HA TpPUMEpPE COOCTBEHHOTO
MOKYIaTeIbCKOTo MoBeaeHus. [lepeunciute Bce CBOM POJIA U CTATYCHI.

ogakrwdE

Tema 4. CermeHTHUPOBaHME U NMO3UIIMOHUPOBAHME MPOAYKTA HA PbIHKE
HNuaukaropsl noctuxenns: OINK-4.1.

1. Jlaiitre kiaccudukanuio cTpaTreruii LeJeBOro MapKeTHMHra IO BapHaHTaM OXBaTa
peiHKa. B 4WeM  mpuHIMNUANbHBIE — Pa3NUUMA  MEXAYy — Heau(QepeHIHpPOBAHHBIM,
T pepeHIIMPOBAHHBIM U KOHIIEHTPUPOBAHHBIM MapKEeTUHIOM?

2. Oxapaktepu3yiiTe 00yCJIOBICHHOCTh MEPEX0Ja OT MAacCOBOTO K II€JIEBOMY PBIHKY Ha
KOHKPETHOM IpuMepe.

3. OxapakTepu3yiTe OCHOBHBIC KpUTEpUH BbIOOpa IEJIEBOrO  CEerMeHTa Ha
IPOMBIIIJICHHOM pPBIHKE.

4. OueHka couuaibHOM, MOJIUTUYECKON, SIKOHOMUYECKON U TEXHOJOTMYECKOU (ypOBEHb
TEXHOJIOTUH ) CUTYallMH Ha MOTEHIUAJIbHBIX LIE€JEBbIX PhIHKAX.

5. PanxupoBaHue kak METOJl IOUCKA 1I€JIEBOTO PhIHKA.

6. MeTobl TPOBEACHUS CETMEHTALUH.

7. PaccmoTpuTe B KadecTBe IpUMepa Bally CTyJeH4ecKyto rpynmy. Ilposeaure
CEerMEHTHPOBAaHUE TPYIIIBI IO Pa3IMYHBIM NpU3HaKaM. Bbibepute HECKOIBKO TOBApOB U YCIYT U
OLICHUTE, CMOIIM Obl BBl peanu3oBaTh A(G(EKTUBHYIO MapKETHHTOBYIO IIPOrpaMMy B
NOJy4YeHHbIX cerMeHTax? Hackonbko 3¢ (eKkTUBHBIMH, Ha Ball B3IVISJ, ObUIM YCHUJIMS IO
CEerMEHTUPOBAHUIO?

8. IlpuBeaure  mpuMepbl  BBIIEIEHUS  CETMEHTOB  HAa  Pa3IMYHbIX  YPOBHAX
(cerMeHTHpPOBAaHHBIM MApKETUHI, MApKETUHI Ha YPOBHE pPHIHOYHBIX HUI, JIOKAJIbHBII
MapKETUHT, HHIUBUAyalbHbI MAPKETHHT).

9. PackpoiiTe =~ OCHOBHBIE  XapaKTEPUCTHKH  CETMEHTOB:  IPHBIEKATEIHLHOCTH,
WU3MEPUMOCTb, EMKOCTb, JOCTYITHOCTD U TIP.

10. IMpuBeaute IpUMEpBI MCIOJIb30BaHUs CTpaTerui oxBara pBIHKA:
HenupdhepeHInpoBaHHbIH MapKEeTHHT, nddepeHIpOBaHHBIN MapKETHHT,

KOHIICHTPUPOBAHHBIM MAPKETHHT .

Tema 5. UHCTpYMEHTHI KOMILIEKCA MAPKETHHI A
HNupukaropsl goctuxenus: OIK-4.1.

1.PaccmoTpuTe W mNpoaHATM3UPYHTE BO3MOMKHBIE DELICHHS MPENNpUsTUs B BBIOOpE
CTPaTErn4ecKHX U TAKTHUECKUX PEIIEHHUH B 0071aCTH TOBAPHOM MOJIUTHKH.

2. Ha KOHKpETHOM TIprMepe BBIBOJA HOBHHKH Ha PBIHOK ITOKXKUTE HEOOXOIMUMEBIC
MapKETUHIOBBIE CTPATEruy, KOTOPbIE HAJJ0 UCIOIB30BaTh IS IIPOUIEHHS CTaAUN POCTA KU3HEHHOTO
nukia toBapa. OLEHUTE MOCIEeI0BaTeIbHOCTh MAPKETHMHIOBBIX YCHJIMM OT Ha4yaJbHOIO 3Tama
BBIOOpPA MJIEU /10 BBIBOJIA HOBUHKH Ha PHIHOK.

3. Kakue ypoBHU HOBU3HBI TpoIyKTa BeI 3HaeTe?

4. VI3 KaKuX 3TaroB COCTOUT MpoIecc pa3pabOTKKU HOBOTO MpoaykTa? B yem Ha3HaueHue
YIaKOBKU U MapKHUPOBKU TOBAPOB?

5. IlpuBenure nmpuMepsl HOBBIX MPOLYKTOB, KOTOpble Brl 3Haere? Omnpenenure creneHb
HOBU3HBI 3TUX ITPOLYKTOB.



6. Ha KOHKpETHBIX IpUMEpax PACCKAKUTE O «TOBAPHBIX 3HAKAaX», «MapOYHBIX
HAaUMEHOBAHUSX», «MapOYHOM KaIllUTale», O «PBIHOYHOM CTOMMOCTH MapO4YHOIO 3HaKay,
«HCIIONB30BAaHUM MapoOK», «MapO4HOM CTpaTerum». YTo 03HA4aeT NMOHATHE «3allUTa TOBAPHOIO
3HaKa», KTO M KaK 3TO ocyulecTBiseT? Pacckaxure o JMIEH3UPOBAHUUM M COBMECTHOM
UCIIOJIb30BaHUU MOPOK. Pacckaxure 00 U3BECTHBIX BAM MAapOYHBIX CTPATETUsX.

7. JlaiiTe omnpenencHUE LEHOBOM CTpaTerMM W IMPUBEIUTE LIEHOOOpasyrolue
XapaKTepUCTUKN Ha PHIHKE B OTHOIIEHUWH TOBAapHOM MOMMTHKH. B kakux ciaywasx ¢upma
CMOJKET MPUJEPIKUBATHCS CTPATETNU «CHATHS CIMBOK»? [IpuBeanTe MpakTHUeCKUe MPUMEpPHI.

8. KakoBbl BO3MOXHbIE peaklMM (UPMbl HAa CHWKCHHME (WM yBEJIWYEHUE) LIEHbl Ha
TOBaph! (PUPMBI KOHKypeHTa?

9. Kak MoOxeT MeHATbCA CTpaTerus LEeHOOOpa30BaHUS B 3aBUCUMOCTH OT J3Tama
JKU3HEHHOTO IIMKJIa ToBapa?

10. B xakux ciay4asx ¢pupma MOXKET PEIOCTaBUTh «CKUIKHU C LEHBI»?

11. Iloyemy sBIsIeTCSI KPUTHYECKHM BAXKHBIM, 4YTOOBI MpPH BHIOOPE  IOJUTHKH
LIEHOOOPa30BaHUs LI€IM MAapKETUHIa U LI€JIH IeHOOOpa30BaHus ObLIN B3aUMOCBSI3aHbI?

12. Yro u3 cebs mpeacTaBiseT IEHOBas AIacTUIHOCTH? [lpuBenauTe mpakTUYecKue
IIPUMEPBI Pa3IMYHbIX BUIOB LIECHOBOW JIACTUYHOCTH.

13. B ycnoBHsAX 3KOHOMHYECKOTO 3aCTOS B PsZIe CTPAH MEJIKHE MPOU3BOJAUTENN OBITOBOM
TEXHUKHA HCIOJb3YIOT TOProBbIE CKUAKH, a IPOM3BOJUTENM aBTOMOOWJIEH Ipe/araioT
HU3KOIIPOLIEHTHBIE 3aiiMbl. OXapakTepu3ynTe JTOCTOMHCTBA U HENOCTATKH 3THX JABYX METOJIOB
CHW)KCHMSI LIEH.

14. Uenbto npeanpusTus sABISETCS YBEIWYEHHUE 10JIM phIHKA. [IpoOHbIe mpoaaku ToBapa
[0 CHMKCHHOW LieHEe MOKa3ali, 4yTo Ko3(h(UIMEHT sntacTuuHocTH coctasiser 0,85. Ecte nm
cMbIc U3MeHATh LeHy? Kakas nnpopmanus HeoOxoauma Jiisi IPUHATUS OKOHYATENIbHOTO pele-
HuA? OTBET apryMeHTUPYHTE.

15. OGocHyiiTe mNpuUYMHBI M TUINBI KOH(IMKTOB B KaHajaxX paclpeiesieHus Ha
KOHKPETHBIX IPUMEPAX

16. Ha3oBuTe ypOBHM KaHAJIOB paclpelieieHus, KaKOBBHl OCHOBHBIC TEHACHIUH WX
pa3Butua?

17. Oxapakrepusyiite popmMbl KOMMEPUYECKOTO MOCPETHUYECTBA B MAPKETUHTE.

18. IlpuBeaute npumepsl 6a30BbIX CTpaTeruil pacnpenenenus B Poccun.

19. Ha3zoBuTe npeAnpusITHS, HCIIOIB3YIONINE CTPATETHIO BTSITUBAHUS U TIPOTATHBAHMUS.

20. OxapakTepu3syiite coepkaHie M 3Talbl Ipolecca pa3paboTKH TOProBO-3aKyMOYHON
MOJIMTUKA B MAapKETUHIE C Yy4eToM TpeOOBaHHI K KayecTBY M 0O€30MacHOCTH, SKOJOTHH,
TEHJCHIIMH CIIPOCca, MObI, HOBBIX TEXHOJIOTUI NPOU3BOICTBA TOBAPOB

21. OxapakTepu3yiiTe  OCHOBHbIE = MAapKETHHTOBBIE  DPEIICHHS,  IMPHHUMAEMbIE
HAI[MOHAJIbHBIMUA PO3ZHUYHBIMU CETSIMHU.

22. KommaHusi CTpeMHUTCS TOCTPOUTH «CTPATETHYECKOe MApTHEPCTBO» C OCHOBHBIMHU
3akazurkamu. Kakum oO6pa3om pa3pabaTbiBacTcCsi CTpaTErusl CO3/1aHHs MAPTHEPCKUX OTHOLIEHUI?

23. Uro sBasieTCs TIaBHOW 3a7avell TPOABHKCHHSI IPOTyKTOB ?

24. Yto Takoe MapKETHHIOBbIE KOMMYHUKALIUU CUCTEME MapKETHHIOBOTO YIIPABICHUS?

25. B kako#i mocienoBaTeIbHOCTH MTPOBOINTCS KOMMYHHKAaTHBHAs Komnanus? Hazosure
ATaIlbl €€ MJIaHUPOBAHUS, METO/IbI OLIEHKU Y(PPEKTUBHOCTH.

26. Kak xapaKTepUCTHKH MPOAYKTa BIUSIOT Ha BEIOOP METOIOB €TO MPOBIIKEHHS?

27. Ha xaxue 3Tarnsl IEIUTCS MPOLECC MPOBEACHUS PEKIAMHON KaMITaHUU?

28. B 4yeM 0COOEHHOCTH yNpaBICHUS PEKJIAMHON  JESTeTHbHOCTHIO  TOPTOBBIX
IPEIITPUATHI?

29. Kakne ocHOBHBIE (DAKTOPHI BIHUSIOT Ha BRIOOP TE€X W MHBIX PEKIAMHBIX CPEICTB?

30. HazoBute 3Tanbl pa3pabOTKM KOHIENIUMU BBIKJIAJKA TOBApOB B MECTaX NMPOJaKu
COIJIACHO CTaHJapTaM MepyaHJaii3uHra.

Tema 6. Opranuszanus ¥ IVIAHKPOBAHUE MAPKETHUHIOBOH 1€ATEJIbHOCTH



Nuaukatopsl goctukennsi: OINK-4.1.

1. Llenu u 3a1auu IaHUPOBAHUS U TPEOOBAHMSI, TIPEIBSIBIISIEMbIC K pa3padaTbiBAEMbIM
TEIISIM.

2. Nadopmannonnas 6a3a st pa3pabOTKH IJIAHOB MAPKETHHTA.

3. Crparerndeckoe IIIaHUPOBAHHUE M €0 JTAIIBL.

4. OnepaTHBHBIH IJIJaH MApKETUHTA, €T0 Pa3pabOTKa U COJIEpIKaHHE.

5. Peanm3anus 1 olieHKa BBITIOIHEHHS IPOTrPaMMbl MapKETHHTA.

6. Kakum oOpazom crnemyer oOecneunTh dS()(PEKTUBHOE B3aUMOJICHCTBUE MEXKIY
Pa3IUYHBIME CTPYKTypaMy OpPTaHU3ALMH IPU pa3paboTKe IUIaHa CTPATern4eckoro MapKeTHHra?

7. OxapakTepu3yiiTe OCHOBHBIC BUJIbl MAPKETHUHIOBOTO KOHTPOJISL M BHEIITHETO ayHTa.

Kpurtepun onenku:

0,5 ©Oajua BbeICTaBISETCA OOydYarOIIEeMyCs, €CJIM OH CBOOOJHO OTBEYaeT Ha
TEOPETUYECKHE BOIIPOCHI M MTOKA3BIBACT IITyOOKHE 3HAHKS H3yUYEHHOT0 MaTepuara,

0,4 6ay1a BeICTABISICTCS O0YYAIOMIEMYCsl, €CJIH €r0 OTBEThl HAa TEOPETUUECKHE BOMPOCHI
HE JJOCTaTOYHO IMOJHBIC, UMEIOTCS OIIMOKH MPU OTBETaX HA JOTOJHUTEIbHBIE BOIPOCHI,

0,3 0anna BbicTaBisgeTca oOydaromeMycs, eciu OH oTBeyaeT Ha 50% 3amaBaeMbIX
BOIIPOCOB U YACTUYHO PACKPBIBAET COJIEPKAHHUE IOMIOJIHUTEIIBHBIX BOIPOCOB,

0,2 0asia BHICTABIsIETCS OOydaroleMycs, €ClId OH TEOPETHUYECKOE COAep KaHHEe Kypca
OCBOWJI YaCTHYHO WJIM OTCYTCTBYET OpPHEHTAllMs B M3JlaraeMOM Marepuaje, HET OTBETOB Ha
3aJ1aBacMbI€ JIOTIOJIHUTEIHLHBIC BOTIPOCHI.

3aaHus AJ15 TeKyLero KOHTPOJIs
TecToBBIC 3a1aHUA

Tema 1. CouuajJbHO-I)KOHOMHYECKAS CYIIHOCTH H CO/Iep:KaHNe MAPKETHHTa
HNupuxarop nocruskenusi: OIK-4.1.

1. TecToBbIil BOonpoc

Bri6epuTe npaBUIIbHBINA OTBET:

B HacTosmee BpeMs IBOMCTBEHHAs IMPHUPOAA MapKETHHIa MPOSBISETCS B TOM, YTO OH
BBICTYIIAeT KakK:

a) oTJenbHas QyHKIUS MEHEIKMEHTa,

0) BaxxHast PYHKIIUSI MEHE)KMEHTA;

B) Gusiocodust ynpapieHus: OpraHu3aluen 1 Kak QyHKIus;

I') PIHOYHBIN MPUHIKII.

2. TecToBbIi BOIpoC

Bri6epuTe npaBUIIbHBINA OTBET:

Kak pyHKIMS MapKETHHT MTPEICTaBIsAETCS:

a) IBYDKYIIEH CHJION B YCIICIITHBIX OpTaHU3AIUAX;

0) KOHIIEHTpaluell BHMMaHHUS Ha MOTpeduTene W HKCIUTyaTaluel KOHKYPEHTHOI'O
IPEUMYIIIECTBA;

B) HaOOPOM PBIHOYHBIX MHCTPYMEHTOB M TEXHOJIOTM, MCHOJIb3yEMbIX OpraHu3alueil B
paboTe Ha PBIHKE;

I') PBIHOYHOM KOHILIETIIUEN YIIPaBICHHUS.

3. TecroBblii Bonpoc

Bribepure npaBUIIbHBINA OTBET:

Kaxue u3 nepeuricieHHbIX (aKTOPOB OTHOCATCS K (paKTOpaM MUKPOCPEIbl OPraHU3allu:

1. ITocraBmuk 2. Dxonorndeckue ¢akropsl 3. Konkypentsl, 4. LleneBrsie norpedutenu 5.
OxoHomuueckue (aktoper 6. KouTakTtHble ayauTopuu. 7. BHYyTpeHHss cpema caMmou
OpraHH3aIiy.

a)l,2,3,4,6



0)1,3,4,6,7

B)1,3,4,6

rl,2,3,56

4. TecToBBIH BONPOC

BriGepuTe npaBUIIbHBIN OTBET:

B ueM coCcTOUT OCHOBHOM IIPUHIUI MAapPKETUHTA:

a) IpoJaTh TO, YTO IPOU3BE/IEHO;

0) IpPOU3BOIUTH TOIBKO TO, YTO TPEOYIOT MOTPEOUTENH;

B) 00ecIeunTh O3HaKOMIIEHHE [TOTpeOuTeNell € TOBapoM;

I') HAalleJIECHHOCTh Ha JJOCTUKEHHUE ITPOMEXYTOUYHOI'0 pe3yibTara?

5. TecToBblii Bonpoc

BcraBpTe nponynieHHbIi TEPMUH:

Konnenuus MapkeTHHIra, OCHOBaHHasl Ha YTBEPXKAEHUU O TOM, YTO MOTpeOUTENb OTAACT
IPEIIIOYTEHUE TOBapaM, KOTOPbIE IIUPOKO PACIPOCTPAHEHBI U JOCTYIIHBI IO LIEHE

6. TecToBbIii Bonpoc

VYcTaHoBUTE NOCIEA0BATENbHOCTh KOHIETIINNA MapKETUHIA B IOPSAIKE UX PA3BUTHS:

a) cObITOBAS;

0) IpOM3BOJICTBEHHAS;

B) TOBapHasi;

I') COLIMATILHO-3TUYHbIN MAPKETHUHT;

1) MApKETHHT.

7. TecToBbIi BONPOC

Bribepure npaBuIiIbHBINA OTBET:

Kakyto 3aauy pemaer MapKETUHT IPU OTCYTCTBUH CIIPOCA:

a) co3zaTh CIpoc;

0) CTUMYJIMPOBATh CPOC;

B) pa3BUTh CIIPOC;

T') IOBBICUTh CIIPOC

8. TecToBBIi BONpPOC

DneMeHThl MaKpOoCpeibl MApKETHHTa (YKaXUTE HE MEHEE JIByX BAPUAHTOB OTBETA):

a) mapTHEPHI 1o OM3HECY;

0) KOHKYPEHTHI,

B) TIOCPETHUKH;

I') IOTpeOUTENH;

1) HOJTIUTUYECKUH PEeKUM;

€) SKOHOMMYECKasl CUTYallUs.

9. TecTOBBIN BONPOC

Bri6epuTe npaBUIIbHBINA OTBET:

Cnpoc — 3T0:

a) Hy>KJa, MpUHsBILIAs crienuduyeckyro (opMy B COOTBETCTBHH C KYJIbTYPHBIM YPOBHEM
U JINYHOCTBHIO UHAUBU/IA,

0) 4yBCTBO OLIYIIaEMON YEJIOBEKOM HEXBATKH YE€ro-Jnobo;

B) MOTPEOHOCTH YEJI0BEKA, MOAKPEIUICHHBIE €0 MOKYNaTeIbHOW CIIOCOOHOCTHIO;

I') BCE, YTO MOXET YAOBJIETBOPUTH NOTPEOHOCTH WU HYXAY U MPEAJIaraeTcs pbIHKY

10. TecToBBIi BOIpOC

Konuenmus coBepiieHCTBOBaHUS IPOM3BOJCTBA aKTyajbHAa B CiIyyasX, Korja
...(yKaxxuTe He MeHee IByX BapMaHTOB OTBETA):

a) o0IeCTBO HYXJAeTCsd HE B KOJMYECTBEHHBIX, a B KaYECTBEHHBIX XapaKTEPUCTUKAX
YPOBHSI KU3HU;

0) CIIpOC MPEBBIIIAET MPETIOKECHUE;

B) ce0€CTOMMOCTb TOBapa CIMILIKOM BBICOKA;

I') IpeAJIOKEHHNE MTPEBBIIIACT CIPOC.



11. TecToBbIii Bonmpoc

Bribepure npaBUIIbHBINA OTBET:

Kakoe u3 mnepeuncieHHBIX YCIOBHM He SBIseTCs 00sA3aTeNbHBIM JUIsl COBEPIICHUS
oOMeHa:

a) KaxkJasi CTOPOHa JOJKHA OBITH CIIOCOOHA OCYIIECTBISATh KOMMYHUKALIUUA U JOCTaBKY
CBOEro TOBapa;

0) Kakas CTOpOHA JJOJKHA paciojiaraTb 4eM-TO, YTO MOTJIO ObI NMPEACTABIATH IEHHOCTh
JUIsL IPYTrOM CTOPOHBI;

B) KaKJasi CTOPOHA JIOJKHA OBITh yBEpEHa B I1€JIECOOOPAa3HOCTH WM JKEIaTeIbHOCTU
HUMETH JEJO0 C IPYyTOl CTOPOHOM;

') CTOPOH JOJIKHO OBITh KaK MUHUMYM TPH.

12. TecToBblii Bonmpoc

VYkaxure He MEHee ABYX BAPHAHTOB MPABHIILHOTO OTBETA!

Kakue u3 nepeuricneHHbIX PaKTOPOB OTHOCSITCS K (PaKTOpaM MUKPOCPEIbI OpraHU3aluu:

a) MOCTaBILUKH;

0) SKOHOMHUYECKHE (PaKTOPBHI;

B) KOHKYPEHTBI;

I') MOJUTHYECKUE (haKTOPBI.

13. TecToBblii Bonpoc

Bri6epuTe npaBUIbHBINA OTBET:

PBIHOK, COOTBETCTBYIONIMIA TOJ0KEHHIO, KOTAa CIPOC MPEBHIIIACT MPEIOKEHUE — ITO:

a) PHIHOK ITPOU3BOTUTEIIS;

0) PBIHOK TIOCPETHHKA,

B) PBIHOK MPO/IABIIA;

I') PbIHOK TIOKYIIATEs.

14. TecToBbIi BOIpOC

VYkaxnure He MEHee ABYX BapPHAHTOB MTPABHILHOTO OTBETA:

SWOT-ananu3 310 aHamu3:

a) CHUIBHBIX M CJTA0BIX CTOPOH MPEATIPHSITHS;

0) cerMeHTa NpeAnpHUsTHS;

B) M€30CpE/IbI,

') BOBMOXHOCTEH U yTpo3.

15. TecToBblii Bonmpoc

Bribepute npaBuiIbHBIN OTBET:

PazBuBaronuii MapKeTHHT UCTIOIB3YETCS B CUTYAIlUH, KOTIa HEOOXOMMO:

a) co31aTh CIpoc;

0) MOBBICUTH CIPOC;

B) IPEBPATUTH MOTEHIIMAIBHBIN CIIPOC B PeaibHBIIA;

') CHU3UTH CIIPOC.

16. TecToBblii Bonpoc

VYkaxnure He MEHee ABYX BAPHAHTOB MPABIIILHOTO OTBETA!

Konnenmus MapkeTHHra OTJIMYAETCS OT IPYTUX TEM, UYTO:

a) TJIaBHas 3a/la4a KOMITAHHUHM COCTOUT B JIOCTH)KEHUH OIPENEICHHOT0 00beMa Mpoaax
IPOM3BEACHHBIX TOBAPOB;

0) KOMITaHUSI KOHIIEHTPUPYET BHUMAaHNE Ha TTPOM3BOJICTBE TOBAPOB BEICOKOTO KAaueCTBa;

B) YIOBJIETBOPEHHE TMOTpeOHOCTEH moTpeduteneit TpedyeT MpOBEACHUS LEI0ro
KOMITJIEKCAa MAPKETHHTOBBIX UCCIIEIOBAHU;

I') KOMIIAaHMSI CTaBUT CBOEH 3ajgaueil ynoBIIETBOpEHHE MNOTPEeOHOCTEH oIpenereHHON
rpyIIbl OTpeduTenei.

17. TecToBblii Bonmpoc

BriGepuTe npaBuIIbHBINA OTBET:



Crpoc Ha3bIBaeTCs HppallMOHATBHBIM, KOT/A:

a) IPOTHBOPEYHUT HHTEpECaM U 0JIaronoryuuto oOIIecTBa;

0) moTpeduTesb He 0CO3HAN BBITOJI OT OTPEOJICHHS POAYKTa M O€3pa3IMdeH K HEMY;

B) IPOAYKT U3 CTAJUU 3PEIOCTH MEPELIEN B CTAIUIO CIIaJa;

T') IOJIBEPKEH CE30HHBIM, HEJCIbHBIM UM YaCOBBIM KOJIeOaHUSIM.

18. TecToBbIii Bonpoc

BriGepuTe npaBrIIbHBINA OTBET:

UYro o3HAYaeT B MEPEBOJIE C AHTIIMHCKOro TepMuH «Market»?

a) PBIHOK;

0) ToBap;

B) YIIPABJICHHE;

I') PYKOBOJUTEIIb.

19. TecToBblii Bonmpoc

Bribepure npaBUIIbHBIA OTBET:

K kakoil pyHKIIMHU OTHOCUTCS U3yUeHHE KOHKYPEHTOB?

a) AaHAJIUTUYECKOM;

0) MPON3BOJICTBEHHO-COBITOBOA;

B) YIIpaBJIEHUS U KOHTPOJIS;

T) yuera.

20. TecToBBIif BOpoc

Bri6epute npaBUIbHBINA OTBET:

K kakoil pyHKIIMM OTHOCUTCS IJIAHUPOBAHUE MapKETUHIa?

a) hopmupyromieii;

0) COBITOBOM;

B) YIIPaBJICHUS U KOHTPOJIS;

I) yudera.

21. TecToBBIii Bonpoc

Bri6epute npaBuiIbHBINA OTBET:

KoHBepcHOHHBIN MapKEeTHHT CBSI3aH C:

a) HEraTUBHBIM CIIPOCOM;

0) CKPBITBIM CITIPOCOM;

') CHUKEHHEM CIIPOCa;

1) KOJIEOTIOIIMMCSI CIIPOCOM.

22. TecToBBIif BONpoC

Bribepute npaBuiIbHBIN OTBET:

MapkeTHHr HaYMHAEeTCS:

a) C KanuTaJIbHbBIX BIOXKECHUH;

0) ¢ pa3pabOTKH ¥ MPOU3BOJICTBA TOBAapa Ha MIPOJAKY;

B) ¢ HH(GOPMAIIMOHHO-PEKIAMHOM KaMITaHHH;

I') C U3yYEHHUs PbIHKA U 3alIPOCOB OTpeOUTENeH.

23. TecToBBIii Bonpoc

Bri6epuTe npaBuiIbHBINA OTBET:

Komnanus mpumuia K BBIBOJY O II€JI€COO0PAa3HOCTH PACHIIMPEHHs] CBOEr0 acCOPTUMEHTA
3a cyeT JETCKMX TOBapoB, IMPOAHAJIM3MPOBAB BO3PACTHYIO CTPYKTYypy HaceneHus Poccuu,
MOJIMTUKY TOCYAAPCTBEHHOW TOJAEPKKUA JE€TCKOM pokaaeMocTH. DakTopbl, KOTOpbIE
aHAJIM3UPOBaIa KOMIIaHUS, OTHOCSTCS K...

a) KOHTPOJHMPYEMBIM BHEIIHUM (aKTOpaM;

0) K KOHTPOJIUPYEMBIM BHYTPEHHUM (paKkTOpam;

B) K HEKOHTPOJIUPYEMbIM BHYTPEHHUM (haKTOpam;

I') HEKOHTPOJIMPYEMbIM BHEIIHUM (haKTOpam.

24. TecToBBIii BONIpoC

VYkakuTe He MeHee JIByX BapUaHTOB MPAaBUIHLHOTO OTBETA:
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Konuenmus counanbHO-ITHUECKOTO MapKeTUHTa TpeOyeT ydeTa:

a) KOMMEPYECKHUX LIeJIeld U HHTEPecOB (PUPMBI;

0) moTpeOHOCTEN U IPEANOYTSHUI OTPEOUTENCH;

B) MHTEPECOB 00IIECTBA, PAIIMOHAIBHOCTH OTPeOIeHHs (PAKTOPOB OKPYIKAIOIIEH CPe/Ibl;
') BO3MOKHOCTEH HapalluBaHUsI IPOU3BOICTBEHHON MOIIHOCTH NMPEATPUATHUS.
25. TecToBBIii BOnpoc

BriGepuTe npaBUIIbHBIN OTBET:

K kakoit pyHKIIUN OTHOCHTCS HAIpaBICHUE MAPKETHHIOBOM JIOTHCTUKN?

a) aHAJIMTUYECKOM;

0) POM3BOJICTBEHHOM;

B) COBITOBOH;

) GOPMHPYFOIICH.

Tema 2. MapKeTHHIOBbIE HCCIeOBAHMS U CPeia MAPKETHHIa
Huaukartop noctuxenusi: OINK-4.1.

1. TecToBbIii BONpoc

VYKaKuTe NpaBUIbHBINA BADUAHT OTBETA:

BTopuuHbIMM TaHHBIMU SBJISIOTCS JAHHBIE, KOTOPHIE:

a) MCHEE Ba)KHBI,

0) ObuTH COOpaHBI IPYTHMH;

B) MOT'YT OBITh MOJY4€HBI C IIOMOLIbIO MOJIEBBIX MCCIIEIOBAHUN;

I') HCXOJ U3 caMOi KOMIIaHUH.

2. TecToBBI BONPOC

BcraBpTe nmponymieHHoe cloBo: «Perucrparus Mozenel moBeAeHus 0, 00bEKTOB U
BapUaHTOB Pa3BUTHs COOBITHMM HAa CHCTEMAaTHYECKOM OCHOBE Ul IOJIyYEHHUs MHTEpecyrolen
MH(pOpMAaLIUU — 3TO ...»

3. TecToBbIii Bonpoc

VYKaxuTe NpaBWJIbHBINA BApUAHT OTBETA!

Cemantnueckuii quddepenunan i mkana Ocrya sapiaseTcs IpUMepoM:

a) MOHOTIOJISIPHOM, BepOAJIbHOW IITKAJIBI;

0) MOHOTIOJIIPHOM, HeBepOAJIbHOM IIKAJIBI;

B) OMTIOJIIPHOM, BepOaTbHOM IIKAJIBI;

r) OUIOJIIPHOI, HeBepOaIbHON IIKAJIBI.

4. TecToBBI BOpOC

VYKaKuTe NpaBUIbHBIA BADUAHT OTBETA:

Meton uccnenoBaHus, NpeayCMaTpUBAIOIIMM ONpeesieHne caMoil MpoOJeMbl, a 3aTeM
OIIPEEIIEHUE COOTBETCTBYIOIMX IIEPEMEHHBIX, BIUAIOLINX HA HEE, HA3bIBACTCS:

a) IPUYHUHHBIM HCCIIEI0BaHUEM;

0) MOSICHUTEIBHBIM HCCIIEJOBAHUEM,

B) OINKCATENbHBIM HCCIEIOBAHUEM;

I') IOMCKOBBIM UCCIIEJOBAHUEM.

5. TecToBBIi BONPOC

VYKaKuTe NpaBUIbHBINA BapUAHT OTBETA:

K pe3ynbraram KOJIMYECTBEHHBIX MAPKETUHTOBBIX UCCIIEJOBAHUM OTHOCHT:

a) EMKOCTh PbIHKa;

0) mpeanoYTeHUs MOKYTaTeNeH;

B) MOTHUBBI MIOKYIIKH;

I') OTHOLIEHHE K HH(OpMAaLIUH.

6. TecToBbIii BOnpoc

VYKaxuTe paBWJIbHBINA BApUAHT OTBETA!

B MapKeTHHIOBBIX MCCIIEIOBAaHMAX YaCTO HUCHOJB3yeTcss MeToa HabmoaeHus. Kakoit u3
CJIEAYIOUIMX IPUMEPOB OTHOCUTCA K HAOIIOAEHUIO:
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a) Oompoc, NMpH KOTOPOM HET HENOCPEICTBEHHOTO KOHTAKTa C HHTEPBBIOUPYEMBIM,
HaIpuMep, OIpocC MO MOUTE;

0) J1abOpaTOPHBIN SKCIEPUMEHT C UMUTALIMEN pealbHOrO MarasuH; a

B) ayJIUT PO3HUYHON TOPIOBIIH;

I') UCCIIEIOBaHUE BOCIIPUATUSA NOTPEOUTEEH.

7. TecTOBBII BONPOC

VYkaxure NpaBUIbHBIA BapUaHT OTBETA:

Iloxg cucremMol MapKETHHIOBBIX HCCIEAOBAaHUM IOHMMAKOT COBOKYIIHOCTH IPUEMOB U
pecypcoB, IPEJOCTaBIAIOMUX ...

a) TeKYILIYI0 HHPOPMAIIHIO O COOBITUSAX, TPOUCXOIAIINX BHYTPH (PUPMBL;

0) SKCKIIIO3UBHYIO HH(POPMALIMIO AJIS PEIIEHUs] HECTaHIapTHBIX POOJIEM NPEeANPUSITUS;

B) BO3MOXHOCTb 00pabOTKM M aHanmu3a WHGOpMAIMM [UIS TONACPKKH TNPHHITUS
pEUICHUI;

T') TeKYIIYI0 HHPOPMAILIUIO O COOBITUSX, IPOUCXOSIINX BO BHEITHEH Cpeie.

8. TecToBBI BONPOC

OmnwucartenbHble  MapKETUHTOBBIE HCCIENOBAaHHUA MPOBOMATCS ISl  TOTO, YTOOBI
OIPENIENHUTH ... (YKaXKUTE HE MEHEe JIByX BapUAaHTOB OTBETA):

a) M3MEHEeHne 00beMa MPOJIaXK TOBApa MO/ BIMSHUEM KOHKPETHBIX BHEITHUX (PaKTOPOB;

0) TUIoTE3bI 10 MOBOY IPOU3BOJICTBA HOBOI'O TOBApA;

B) OTHOILIEHHE IOTPEOUTENEN K TOBapY;

I') HOTEHIMAaJ phIHKA WJIM MHOTO TOBapa.

9. TecToBBIii BONpOC

K ka3yaibHbIM 11eJ5IM MapKEeTUHIOBOI'O UCCIIE0OBAHUS OTHOCATCS ... (YKaXHUTE HE MEHee
JIByX BapHaHTOB OTBETA):

a) BbISIBJICHUE TPUUMHHO-CJIE/ICTBEHHBIX CBSI3€H;

0) cOop mpeaBapUTENbHON HHDOPMAITNH;

B) ONMCAHNE MapKETHUHIOBOM MH(opMaImuy;

I') TOCTAHOBKA FMIIOTE3.

10. TecToBblii Bonpoc

VYKaxuTe NpaBWJIbHBIA BApUAHT OTBETA.

KayecTBeHHast nH(pOpMaLMs B MapKETHUHTE:

a) MOKa3bIBaET, YTO €Illle HEOOXOIMMO Yy3HaTh, YTOObI MApPKETUHIOBOE pElIeHHE ObLIO
JIOCTaTOYHO 0OOCHOBAaHHBIM;

0) He3aMeHUMa pU MPUHIATUN PelIeHUH 0 (PMHAHCOBBIX MOTOKaX (PUPMBIL;

B) He3aMEHUMa JUIsl MOHUMAaHUs MOBEACHMs OOJBIIUX IPyMI JroAed (MOTEeHIHMAIbHBIX
NoKymaresiei);

r) HeoOXoauMa HcciIeqoBaTesiaM Juis Oosiee TNTyOOKOro NPOHUKHOBEHHS B HPUPOAY
JIOJIeH, COBEPIIAOIINX MOKYTKH KOHKPETHBIX TOBAPOB.

11. TecToBslii Bonpoc

Bri6epuTe npaBUIIBHBINA OTBET:

UYro He OTHOCUTCS K OCHOBHBIM TpeOOBaHMAM K (POPMHUPOBAHUIO M HCIOJIb30BAHUIO
MapKETHHIOBOM MH(OpMaLUu:

a) ONEepPaTUBHOCTh MPEAOCTABICHUS HH(POPMAIIUH;

0) J0CTOBEpHOCTHh UH(POPMALIHH;

B) PEJIEBAaHTHOCTD JaHHBIX;

') ayTeHTUYHOCTh HH(pOopMaIuu?

12. TecToBblii Bonpoc

VYkakuTe He MeHee JIByX BapUaHTOB MPaBUILHOTO OTBETA:

OnwucarenbHble MapKETUHTOBBIE HCCIENIOBAaHMS IPOBOAATCS AN TOTO, YTOOBI
OTIpEeENUTh:

a) U3MEHeHne 00beMa MPOJIaK TOBApa MO/ BIMSIHUEM KOHKPETHBIX BHEIIHUX (PaKTOPOB;

0) TUTIOTE3HI TI0 MTOBOY MPOM3BOJICTBA HOBOTO TOBApa;
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B) OTHOIIIEHUE TTOTpeOUTEsICH K TOBapY;

I') XapaKTePUCTUKY PhIHKA WJIM TOBApa.

13. TecToBblii Bonmpoc

Bribepure npaBUIIbHBIA OTBET

CoBOKYMHOCTh IPOLEAYDP, METO/IOB, IEpcoHaa, 000pyAOBaHUSA, MIPEIHA3HAYCHHBIX IS
peryisipHoro cOopa, aHaln3a, pacHpenesieHUs TOCTOBEPHON MH(OpPMAIUH ISl MOATOTOBKH H
IPUHSITHUS. MAPKETUHTOBBIX PELICHUI, Ha3bIBAETCHL. . .

a) cucTtemMa BHYTPEHHEN OTYETHOCTH;

0) cucreMa aHajiM3a MapKETHHTOBOW WH(OpMAInu;

B) MapKeTHHIroBasi nHpopmanuonnas cucrema (MUC);

I') cUCTeMa MoJeleH.

14. TecToBblii Bonmpoc

BriGepuTe npaBrIIbHBINA OTBET:

Bung  MapKeTHHrOBBIX — HCCIENOBAaHMWA, K KOTOPOMY OTHOCATCS  HMCCIIEOBAaHUS
JESITEIIbHOCTH MOCPETHUKOB, HA3bIBACTCS:

a) U3y4eHue PHIHOYHON KOHBIOHKTYPBI;

0) u3y4yeHue KaHaJOB pacpe/IelICHuUs;

B) U3y4€HUE IOTPeOUTENEH;

') TECTUPOBAaHUE HOBBIX TOBAPOB.

15. TecToBbIii Bonmpoc

OcHOBHBIE METOBI TONyUEHUSI IEPBUYHON HH(POpMALINU:

a) U3y4eHHe OTYETHBIX MaTePHAJIOB (PUPMBEI,

0) aHaIM3 MyOJIMKALIU;

B) PBIHOYHBIN YKCTIEPUMEHT;

T') OIpoC.

Tema 4 CerMmeHTHpPOBaHUE U MO3MIMOHNPOBAHNE HA PBIHKE

HNupuxarop nocruskenusi: OIK-4.1.

1. TecToBblii BOpoc

VYKaKuTe NpaBUIbHBIA BADUAHT OTBETA:

Kakoil u3 HWXKENEepeunciaeHHbIX IIOKas3aTelled He NPUHAICKAT K  Ipymme
JeMorpapuuecKux:

a) BO3pacT;

0) o

B) TICUXOJIOTUYECKUH THUI TOTPEOUTENS;

r) oOpa3oBaHHUe.

2. TecToBbIii Bonmpoc

VYKaKuTe NpaBUIbHBIA BapUAHT OTBETA:

C yyeToM CBOEro MOJIOKEHHsI Ha PhIHKE KOMITAHHS MPEINOYTET MAaCCOBBIA MapKETHHT
(arperanus peIHKa), €CIH:

a) MPOAYKT TMOKYMAETCsl M MOTPEOIIsIeTCsl OOBINEH YaCThIO HACEIICHNUS,

0) TpeOGoBaHMsI CErMEHTAIIMU PHIHKA HE MOTYT OBITh BBIITOJIHEHBI,

B) IPOM3BOJICTBEHHBIN MPOIIECC B KOMIIAHUU HOCUT XapaKTep MacCOBOTO MPOU3BOJICTBA;

I') 3HAUUTENIbHAS YacTh HACEJIEHU MTPEANIOYUTAET AECIIEBBI aCCOPTUMEHT.

3. TecroBblii Bonpoc

3akoHuuTe ompexaeneHue: «PazpaboTka M co3gaHUME UMHUIXKA TOBapa TakUM 00pas3oM,
YTOOBl OH 3aHSUI B CO3HAHUM IOKYMATessl JOCTOMHOE MECTO, OTIMYAIoLIeecs] OT MOJIOKEHUs
TOBapOB KOHKYPEHTOB — 3TO ...»

4. TecToBbIil BONIPOC

VYkaxxute NpaBUJIbHBINA BapUaHT OTBETA:

KakoBa cBsI3b MeX 1y NOHATHSIMU «CEIMEHTUPOBAHUE) U «IIO3ULIMOHUPOBAHUEN:
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a) CErMEHTUPOBAHUE U MO3UIIMOHUPOBAHNE — 3TO NPAKTUYECKU UAECHTHYHBIE TIOHATHS;

0) IPOAYKT MO3UIIMOHUPYETCS Ha PHIHKE B LIEJIOM, & CETMEHTUPOBAHKME HANPABICHO Ha
pasziereHue phIHKa;

B) CHayaja MPOAYKT NO3ULHMOHUPYETCS, a MOTOM OCYLIECTBIIIETCS CErMEHTHpPOBAHME
PBIHKA;

T') IPOAYKT MO3UIIIOHUPYETCS B BHIOPAHHOM CETMEHTE.

5. TecToBblii Bonpoc

YKaxuTe paBUJIbHBIA BApUAHT OTBETA!

Juddepenunanus npogyKkra o3Hayaer:

a) yCWIus, HampaBlIeHHbIE Ha TO, 4YTOOBI CJAeJIaTh MPOAYKT OTJIWYHBIM OT
KOHKYPHUPYIOILHUX;

0) popmupoBaHuE pa3IMyUil BHYyTPH HaOOpa MPOAYKTOB;

B) MPUCIIOCOOJIEHUE MTPOAYKTA K HyXk/1aM IOTpeOUuTenei;

I') IpUCIOcOOIeHHE MPOIYKTa K TPEOOBAHUSM CE30HA.

6. TecToBbIii Bonpoc

VYKaxute NpaBUJIbHBINA BApUAHT OTBETA:

Crnioco6 mpezacraBieHus Mpolecca MO3ULHMOHUPOBAHMS C UCHOJIb30BAHUEM HECKOJIBKHUX
OLICHOYHBIX [10Ka3aTesei Ha3bIBaeTCs

a) KOHKYpEHTHOM KapToH;

0) KapTOl BOCTIPUATHS;

B) KapTOW CETrMEHTHPOBAHUS;

r) npounem Topapa.

7. TecToBBIi BONpPOC

YKaxuTe paBWJIbHBIA BApUAHT OTBETA!

CerMeHT pbpIHKA COCTOUT:

a) U3 noTpeduTene, OJUHAKOBO Pearupyrouux Ha KOMIUIEKC MapKeTUHTa (pUpMBI;

0) u3 noTpeduTeNnel, NPOKUBAIOIINX B OTHOM IOPOJE;

B) paOOTHHUKOB OJHOM OpraHU3allly;

I') IPO/IaBLIOB aHAJIOTHYHOT'O TOBapa.

8. TecroBblii Bompoc

VYkaxute NpaBUIbHBINA BapUaHT OTBETA:

Crenenp, 10 KOTOPOH AJIsi JaHHOTO CETMEHTa MOTYT ObITh pa3paboTaHbl AP(EKTUBHbBIE
MapKETHUHIOBBIE TPOIPAMMBI. . .CETMEHTA.

a) TOCTYITHOCTb;

0) IPUTOIHOCTH;

B) U3MEPUMOCTB;

T') BaJTUHOCTb.

9. TecTOBBI BONPOC

VYkakuTe NpaBUIIbHBIM BapUaHT OTBETA:

Tpu OCHOBHBIX BHJ]a MAPKETHHTA, UCIIOJIb3YEMBIX B CTPATETUAX OXBaTa PhIHKA!

a) KOHIICHTPUPOBAHHBIN;

0) auddepeHInpOBaHHBIIH;

B) HEKOHIICHTPUPOBAHHBIN;

r) HenuddepeHITMPOBAHHBII;

1) UHTETPUPOBAHHBIH.

10. TecToBbIil BOIpoc

VYkaxkuTe NpaBUIIbHBIA BapUaHT OTBETA:

Bb160p pBIHOYHOTO CerMeHTa MOKeT 0a3upoBaThcs Ha pa3iMuHbIX kpurepusx. Kakoe u3
CIIEYIOIINX YTBEPKIECHUH SBISETCSI HEBEPHBIM?

a) yeM OoJibllieé PBIHOYHBIM CErMEHT, TeM OOJBIIMM HHTEpeC OH MPEACTaBISET s
KOMIIaHUH,

0) MEeX Iy CETMEHTAMH JIOJKHA ObITh CYIIECTBEHHAS pa3HUIIA,
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B) JIOJKHA CYIIIECTBOBATh BO3MOXKHOCTh CBOOOHOIO JOCTYIA K CETMEHTAaM,;

') KOMIIAaHUS JIOJDKHA UMETh BO3MOKHOCTH IOJCYUTATh MOTEHIMAJIBHBIN 00BEM cOBITa
JUTSL CETMEHTA.

11. TecToBbIii BOpoc

COBOKYMHOCTh ~ MOAJAIOIIUXCS ~ KOHTPOJI  MAapKETUHTOBBIX  HHCTPYMEHTOB,
UCTIOJIb3YEMBIX JUIS MOJyYCHHsI HKEJaeMOM PeaKIIiy 1eJIeBOTO PhIHKA!

a) KOHTPOJIb MapKETHUHTa;

0) KOMIIJIEKC MapKETHHT 4,

B) IUIAaHUPOBAHUE MAPKETHHTA;

I') OpraHu3anus MapKeTHHIa.

12. TecToBbIil BONIpoc

MapKkeTHHT 0JTHOTO IPOAYKTa, IPEAHA3HAYCHHOTO Cpa3y JJIs BCEX IMOKYyMaTelen - 3To:

a) LIeJIeBOW MapKETHHT;

0) KOHIIEHTPUPOBAHHBII MapKETHHT;

B) MacCOBBIIl MAPKETHUHT;

T') MHIUBUIYaTbHBIA MapKCTHHT.

13. TecToBbIii BOnpoc

OCHOBHOI BU MAapKETHUHTA, HCIIOJIb3YEMBIX B CTPATETHSIX OXBaTa PHIHKA!

a) MeXIyHAPOIHBIN;

0) muddepeHunpoOBaHHBIN;

B) BHYTPEHHUII;

') MHTETPUPOBAHHBIN

14. TecToBbIii BOIpoc

Kakoe 13 HMXKe MTPUBEICHHBIX ONPEIEICHUI XapakTepru3yeT MO3UIIMOHIPOBAHNE?

a) 9TO MPOLIECC CHATHSI CTapOro ToBapa ¢ MPOU3BOJACTBA U yXO0/a C PhIHKA

0) ATO MEHCTBUS O pa3pabOTKe TOBAPHOTO MPEAJIOKEHHSI KOMIIAaHUH, HAallpaBJIEHHbIE HA
TO, 4TOOBI 3aHATh 000COOJIEHHOE ONaronpuUsATHOE MOJO0XKEHHWE B CO3/IaHUM LEJIEBOM TpYMIIbI
norpedureneit

B) 3TO MPOU3BOACTBO TOBapOB, KOTOphIE MOJB3YIOTCA CHPOCOM IHOTpeduTened mnpu
COXpPaHEHHH X CBOMCTB M XapaKTEPUCTHK

I') HEAOCTaTOK MHGpOpMaluu 00 OCHOBHBIX BBITOAAX M Ojarax, KOTOpbIE MOMOXET
NOTPEOUTEISIM IPHHECTH TAaHHBII TOBap.

15. TecToBBIi BOIpoC

Ecmu mpennpustie NpUHUMAET pelIeHHEe AaKTUBHO JEWCTBOBATH TOJNBKO B OJHOM
CerMEHTE PbIHKA, TO ITO PELICHNE MOXKET ObITh 0XapaKTEPU30BAHO KaK:

a) arperupoBaHHBIN MAPKETHHT

0) nuddepeHInPOBaHHBII MAPKETUHT

B) KOHIIEHTPUPOBAHHBII MapPKETHHT

r) HenuphepeHIUPOBaHHbBII MAPKETHHT .

Tema 6. Opranusanusi 1 IVIAHUPOBAHUE MAPKETHHIOBOM 1eATEJbHOCTH
HNupuxarop nocrukennsi: OIK-4.1.

1. TecToBbIii BONpoc

VYkaxuTe NpaBUIIbHBINA BapUaHT OTBETA:

OpraHn3annoHHas CTPYKTYpa YIPaBICHHSI MAPKETHHTOM TIPEICTABISIET COOOH:

a) coslaHue ycaoBui s 3 HeKTuBHONM paboThl COTPYAHUKOB;

0) mogdbop CHEIUANIMCTOB IO MAapKETHUHTY, paclpefeieHue 3a7ad, TmpaB H
OTBETCTBEHHOCTH, CO3JaHUE YCIOBHH A 3(p(PekTuBHON pabOThl COTPYAHUKOB, OPraHU3AIUIO
B3aWMO/ICHCTBHS CITY>KOBI MApKETUHTA C IPYTUMH TTOAPA3ICIICHUSIMU;

B) MOJI0Op CIEUUAINCTOB 110 MAPKETUHTY, OPraHU3aIMI0 B3aUMOICHCTBHSI CITy>KOBI Map-
KETHHTa C IPYyTUMH TOAPAa3/IeIeHISIMY;
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') pyKOBOJCTBO KOMIIAHUM HE MHTEPECYET OpraHu3allOHHAsl CTPYKTYpa, caMoe IJIaBHOE
pe3yJibTar.

2. TecToBBIi BONPOC

Pacnpenenute no maram mporece CTpaTeruiyeckoro MJIaHUPOBAaHUS B MAPKETHHIE:

a) pa3paboTka o0I1el cTpaTeruu;

0) onpezeneHre MeXaHN3Ma KOHTPOJIS;

B) IIPOBEJICHHE MaPKETUHTOBOTO HCCIIEI0BAHUS;

) omnpeiesieHUe 1eIe KOMIIaHUH.

3. TecToBBIN BONPOC

VYkaxute NpaBUJIbHBINA BapUAHT OTBETA:

MapxkeTuHronas ciry>x0a Ha prupMe MOKeT ObITh OPraHW30BaHa MO MPUHIIUITY:

a) HepapXHUUECKOMY;

0) mOTpeOUTETHCKOMY;

B) MaTpUYHOMY;

T') IPOU3BOJICTBEHHOMY.

4. TecToBBIi BONPOC

VYKakuTe NpaBUIbHBIA BapHAHT OTBETA:

Kakas cxema nmoctpoeHus oTaena MapkeTuHra Hanbosee 3 pexTuBHa U TPEANPUATHN
BBIIMYCKAIOIINX IIUPOKYI0 HOMEHKJIATYPY U3JCIUN U peaTu3yolIuX X Ha MHOTHX PbIHKAX:

a) pbIHOYHAS

0) ToBapHas

B) QyHKIMOHAJIbHAS

I') TOBApPHO-PBIHOYHAS

5. TecToBBI BONPOC

Kakue omnpenenenus cooTBeTCTBYIOT moHATUSIM: «KiroueBble (akTopbl ycrexay,
«Crparernueckuit ayieMeHT OuzHecay, «busHec-mopTdenby:

« » - OTO T€ CHUIbHBIE M clabble CTOPOHBI OpPTraHM3aIMH, KOTOpPHIE
OKa3bIBAIOT HaWOOJbIIEe BIUSHUE HA ycrieX opraHuzanuu. OHM ONPEeNsIOTCS 0 OTHOIICHUIO
K KOHKYPEHTaM.

« » - HaOOp BUJOB JEATEIBHOCTH M TOBApOB, KOTOPBIMU 3aHHUMAETCs
KOMIIaHMUS.

« » - HaIpaBJI€HUE JICATCIBHOCTH KOMIAHMM, HMMEIOIIEE OTACIbHYIO
MHUCCHUIO M 33Ja4M, JEATEIBHOCTh KOTOPOIO MOXKHO IUIAHMPOBAaTh HE3aBUCHUMO OT JPYTHX
HallpaBJICHUM.

6. TecToBbIii Bonpoc

BeiOepure u3 crneayromero Coucka OINpeieNeHuss HamOollee TOYHO OTpaKaroliue
KaTeropuu cTpaTernyeckoro siemeHTa 6usHeca (COB) cormacHo MaTpuiie pocT/10iis pblHKa WU
«Matpuna BCG»:

« » - 3TO OBICTPOPACTYIIME HANPABICHUS ACATEIBHOCTH WM TOBaphl C
OonbIION JOJIell pbIHKA, KOTOpBIE 3a4acTyl0 TpeOyIT Cepbe3HOr0 HMHBECTUPOBAHUS IS
noJiep>KaHus UX ObICTPOTO poCTa;

« » - HalpaBJeHUs! ASITETbHOCTU UM TOBaphl C HU3KUMH TEMIIaMU pOCTa U
OonblIol oneil pbIHKA; ycToWuuBble U npeycneBaromue COB, mpuHocAnye 10X01, KOTOPBIH
KOMIIaHUSl HCMOJb3YeT JUIs OIUIaThl CBOMX CYETOB W JJIS MOJACPKKU APYTUX HaIrpaBiIeHUN
6usHeca, TpeOyIOIUX HHBECTUPOBAHUS;

« » - DJIEMEHThl OM3Heca, UMerole HeOONbIIYIO 00 ObICTPOPACTYIIUX
PBIHKOB U TpeOyromye 00JIbIIoro 00beMa Cpe/ICTB sl COXPAaHEHHs CBOCH J0JIM PhIHKA WM JUIS
MIPEBPAIICHUS] B «3BE3/bIY;

« » - HallpaBJICHUsI E€ATEIBHOCTU U TOBAapbl C HU3KOW CKOPOCTBIO pOCTa U
HEeOOJIBIION /0J1ei phIHKA, KOTOPbIE MOTYT MPUHOCUThH AOCTATOYHBIA JOXOJ IS MOAJIEpKaHus
camux ce0si, HO He 00eIatoT cTaTh 0oJiee CePhe3HBIMU UCTOYHUKAMU JI0XO0/1A.

7. TecToBBI BONPOC
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VYKaxuTe npaBUIbHBINA BApUAHT OTBETA!

3azayamMu ONEPaLlMOHHOTO0 MApKETUHTA SBIISIOTCS:

a) omnpeJesieHre 1esiel pa3BUTHS;

0) pa3paboTKa CTpaTeruy Pa3BUTHSI,

B) J€Taju3alus CTPaTeruu;

) peayn3alus CTpaTeruu.

8. TecToBBIN BONPOC

YKkaxute NpaBUIbHBINA BapUaHT OTBETA!

VYnopasiendyeckasi JIESTEIbHOCTh B MapKETHHTOBOM OTJENE€ OCYILECTBISETCS Ha Tpex
YPOBHSIX (CBEPXY - BHU3):

a) CTpaTeru4ecKuii, OepaTUBHBIN; TAKTUICCKUN

0) TAKTUYECKHA, CTPATETHUECKUIA, OTIEPATHBHBIN;

B) TAKTHYECKUH, OTIEPATUBHBIN, CTPATETUIECKUA;

I') BCE BBILIE MIEPEUYHNCIECHHBIE BAPUAHTHI BEPHBI.

9. TecToBBIN BONPOC

YKaxuTe paBWJIbHBIA BApUAHT OTBETA!

OcHOBHOW mpuHIMO MpoOseMHON (OpMBI OpraHuzalMd MapKeTHMHra Ha QupMme
3aKJIF0YAETCs B!

a) peryJIipHOM MPUMEHEHUHU YKCIIEPTHBIX METOJIOB aHAIM3a BOZHUKAIOIIUX MPOOIIeM;

0) OCYIIECTBIIEHUN MaPKETHHTOBBIX MEPOTIPHUATHS MO PEUICHUIO PA3IMYHBIX TPOOIeM;

B) CO3[JaHUM AJAMHHHUCTPATUBHOW TPYIIBl Pa3NUYHBIX CICHHATUCTOB Ji PEHICHUS
BO3HUKILIEH IPOOJIEMBI;

T) pacnpeneneHnd GyHKIUNH MapKeTUHTa BHYTPH MAPKETUHTOBOM CITY>KOBI

10. TecToBBIii Bonpoc

VYkakuTe npaBUIbHBIA BApUAHT OTBETA:

MapxkeTHHroBasi cTpaTernyeckasi MaTpuia — 3To:

a) METOJAMYECKUII MHCTPYMEHT CUTYallMOHHOTO aHaiM3a Ul OLIEHKH CTPaTerun4yecKoro
MOJIO’KEHUSI KOMIIAHUHM Ha OCHOBE yueTa B3aUMOBIIMSIHUSI BHEIIHUX U BHYTPEHHUX (DaKTOPOB;

6) mMozxenb BbIOOpa (UPMOI OINpeNeNIeHHOW CTpaTerMu B 3aBUCUMOCTH OT KOHKPETHOM
PHIHOYHON KOHBIOHKTYPBI U COOCTBEHHBIX BO3MOYKHOCTEN WM IPYTUX (HaKTOPOB;

B) METOJ] UCCIIEIOBAaHUSI SKOHOMMKH M IIPOM3BOJICTBA, B OCHOBE KOTOPOTI'O JIEKHUT aHAIU3
BO3/JICICTBUS pa3HOOOpa3HbIX ()aKTOPOB Ha pe3yJIbTaThl SKOHOMMUYECKOH JeATENbHOCTH, €€
3¢ (HEeKTUBHOCTH;

') METOJI, O3BOJIIOIIUN CTPOUTH MOJIENH, YUUTHIBAIOIINE BPEMS BBIIOIHEHUS (QYHKIIHI.
[TosrydeHHYI0 MOJENb MOKHO «IIPOUTPATh» BO BPEMEHU U MOIYYUTh CTATUCTUKY TPOUCXOIALINX
IIPOLIECCOB.

11. TecToBblii Bonpoc

[enbio cTpaTernyecKoro MapKeTHUHIa SIBIISIETCS:

a) BBISIBIIEHUE CYIECTBYIOLINX MJIM MOTEHIUAIBHBIX PHIHKOB HJIM MX CETMEHTA Ha OCHOBE
aHayM3a MoTpeOHOCTEN, HY K AAIOIIUXCS B YIOBJIETBOPEHNUN

0) ¢dopMmyaMpoBaHHE MHUCCHUH, OIpENeNIeHHE IeJeld pa3BUTHs, pa3pabdoTKa CTpaTerdu
pa3BUTHS KOMIIAHUU

B) pa3paboTka 3(p(EeKTUBHON peKIaMHON KaMITaHUH

r) hopMupoBaHe UMUKA (QUPMBI.

12. TecToBblii Bonpoc

YkaxkuTe QYHKIHIO pyKOBOJIUTEINS CIYKObl MapKETHHTa TIPEIPUITHS:

a) yCTAaHOBJICHHE IIeH Ha U3TOTABIMBAEMYIO TOBAPHYIO MPOTYKIIHIO

0) pa3paboTKa TEXHOJOTUHU CKJIaJICKON epepaboTKu TOBapOB

B ) BBIOOp IIeNieil U cTpaTeruii MapKeTUHIOBOM eI TeIbHOCTH

I') KOHTPOJIb OyXTaJITepCKON U CTATUCTUYECKOW OTUYETHOCTH CIIyKObl MAPKETHHTA.

13. TecToBblii Bonpoc

Jy1g KaKoro MpeAnpusTUs 1efiecoo0pa3Ha pernoHallbHas CTPYKTypa MapKeTHHra?
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a) BBIYCKAIOIIETO MPOTYKUIHUIO HTUPOKO HOMEHKJIATYPbI
0) POU3BOIAICTO TOPOTYIO IPOAYKIIHIO MPOU3BOICTBEHHO-TEXHUYECKOTO HA3HAYCHHUS
B) BBIITYCKAIOILIETO MTPOIYKIIUIO, TOKYIIAEMYI0 BO MHOTHUX PErHOHAX CTPaHbl, B KaXA0H U3

KOTOPBIX 1eJIeCO00pa3HO YUUTHIBATh CENU(PUKY MOTPEOICHHS STON MPOTyKIIHN

I') U3TOTOBJISIOLIETO U MPOJAIOIIETO MPOIYKIUI0 MACCOBOIO CIpOCa.
14. TecToBbIif Bonpoc
K BO3MOXHBIM OTBETHBIM Me€paM KOMIIAHMM Ha CHUXXCHHE II€H KOHKYpPEHTaMU He

OTHOCHUTCA:

a) CHIDKCHHE IICHBI

0) MOBBIIICHUE IICHBI

B ) CHIDKEHUE IIeHBI M KauecTBa TOBapa

T') BEIBEICHHE HA PBIHOK JIEMICBON «O0CBOM MapKm».

15. TecToBblii Bonmpoc

Kommanwusi, koTopas npu npoeKTUPOBAHUHM CBOMX MapKETUHTOBBIX CTPATErHil B NEPBYIO

ouepelb YUYMTHIBACT pa3BUTUE MOTPEOUTENBCKUX HYXJI M IPEJOCTaBICHHUE BbICIIEH
NOTPEOUTENHCKOM LIEHHOCTH CBOUM LIEJIEBBIM MOTPEOUTENSIM 3TO KOMITAHUS, OPUEHTUPOBAHHAS

Ha:

a) TEXHOJIOTHIO

0) pPBIHOK

B) KOHKYPEHTOB

T') MoTpeouTenei.

Kputepuu onenkmu:

0,5 6as/1a BRICTABISETCS CTYACHTY, MPU YCIOBHH €T0 MPABIWIIBHOTO OTBETA HE MEHEE YeM

Ha 90% TecTOBBIX 3aJaHUH,

0,3 6aJs1a BBICTABIIAETCS CTYAEHTY IIPU YCJIOBUU €ro IpaBWiIbHOrO oTBeTa oT 70 10 89%

TECTOBBIX 3aJITaHUH,

0,2 6aJs1a BBICTABIIAETCS CTYAEHTY IIPU YCJIOBUU €r0 MpaBuwiIbHOTrO oTBeTa oT 50 10 69%

TECTOBBIX 3aJITaHUH,

0,1 0aJ1J1 BEICTABIISICTCSA CTYACHTY IIPpU YCJIIOBHUH €I0 IPAaBUIJIIBHOTO OTBETA MEHEC YCM Ha

50% TEeCTOBBIX 3aJIaHUIA.

3agaHus 1J151 TBOPUYECKOr0 peiiTHHIa
Tembl pedepaTos

Tema 1. CounanbHO-3KOHOMHUYECKAsS] CYIIHOCTD H COAepKaHNe MApPKeTHHIa
HNupuxarop nocruxkenns: OINK-4.1.

1. OcHoBHEIE HaIlpaBJICHHUA W BHJAblI MApPKCTHUHIA, HCIIOJIB3YyCMBbIC OTCUCCTBCHHBIMU

MPEANPUITUIMMU.

2. MOI[yJ'IfII_[I/IH TUIIOB MAapKCTUHTA B 3aBUCUMOCTU OT KOHBIOHKTYPBI pPbIHKA, COCTOSAHUSA

CIpoca, TUIOB MOBEAEHUS OTPeOUTENCH.

CoBpeMeHHbIe HAalpaBJICHUs MapKeTUHTa B cepe ycIyr.
DBOJTIOHS CoJiep kaHust M (POpM MapKETHHTA.
MapxkeTtunr otHomenuii. CRM

MapkeTnHroBas cpeaa 1 METObI €€ aHaIu3a

ok

Tema 4. CerMmeHTHpPOBaHUE U MO3MLIMOHNPOBAHNE HA PbIHKE
HNupunkarop nocrmkenuns: OIK-4.1

1. MeTozapl CErMEHTUPOBAHUS U KPUTEPUU BBIOOpAa CErMEHTOB
2. CerMeHTUPOBAHHUE PHIHKOB MPOMBILIJIEHHOTO Ha3HAYEHUS
3. Hcnonb3oBaHuWe pPBIHOYHBIX  HCCICIOBAHUM JJIsi  pa3pabOTKH  CTpaTeruu

MO3UIMOHUPOBAHUA
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4. Bo3moxHbIe HanpaBiieHus qudepeHnmanim ToBapa

5. OcoOeHHOCTH TMO3UIMOHUPOBAHUS IMPOAYKTAa Ha PBhIHKE (OaHKOBCKHX, CTPaXOBBIX,
TYPHCTHUYECKHX, 00pa30BaTEIbHBIX) YCIYT

6. [Tonxomap! kK pa3paboTKe U MPUMEHEHHIO KOMITJIEKCa MApKETHHTa B PA3JIMYHBIX chepax
¥ BUJIAX JICSITEIbHOCTH

Kpurepun oneHku:

5 0a/0B — BBICTABISIETCS OOYYAIOLIEMYCs, €CIM BBIMOJHEHBI BCE TPEOOBaHHA K
Hanvcanuio pedepara (mpe3eHTanuu): obo3HadeHa mpobiaeMa U 000CHOBaHA €€ aKTyallbHOCTb,
IPOBE/ICH aHAJIM3 PA3IUYHBIX TOYEK 3pEHUs Ha pacCMaTpUBAEMyl0 MNpobiemMa W JIOTUYHO
U3JI0’)KEHA COOCTBEHHAasl MO3ULIMA, C(HOPMYJIHMPOBAHBI BBIBOJBI, TEMa PACKPHITA MOJIHOCTHIO,
BBIICP)KaH 00beM, CoOMIOfeHBl TpeOOBaHWS K BHEHNIHEMY OQGOPMIICHHIO, BBIIOJTHEHA
KaueCTBEHHAs MPe3eHTAIlN, OPUTHHAIBLHOCTH pedepara -50%.

3 0ajiia — BBICTAaBIISIETCS OOYYaIOIIEMYCs, €CIIM OCHOBHBIE TpeOoBaHHA K pedepary
(pe3eHTaum): BBIIOIHEHBI, HO MIPUCYTCTBYIOT HEJA0YEThl. B yacTHOCTH, UMEIOTCA HETOYHOCTH
B U3JIOKEHHHM MaTepuaia, OTCYTCTBYET JIOTHYECKas IOCIEeIOBATEIbHOCTh B CYXKACHUSX, HE
BbIIep)kKaH o0beM pedepara, wuMEOTCAs ynyuieHuss B  OQOPMICHMHM Ipe3eHTAINH,
OpUTHHAIBHOCTH pedepara -50%.

2 0aj1a — BBICTABIIACTCS 00yYaIOIIEMYCsl, €CITH UMEIOTCS CYIIECTBEHHbIE OTKIOHEHUS OT
TpeboBanuil k pedepary (mpe3eHTaruu). B yacTHOCTH, TeMa pacKpbITa YACTUYHO, JOIMYIICHBI
OIIMOKU ¥ OTCYTCTBYIOT BbIBOJIbI. OpHUruHaibHOCTh pedepata - 40%.

TemaTnka aHATUTHYECKUX 32K COK (pa3aen 1,2):

Tema 2. MapKeTHHIOBBIE HCCJIETOBAHNS U CPela MAPKETHHTA
Huaukartop noctuxenusi: OINK-4.1

1. Ananu3 ppIHKOB COBITA, KOHKYPEHTOB U MOJIOKEHUSI KOMIIAHUHU HA PHIHKE

2. MapKeTUHTOBBIH TIPOTHO3 pazButus ToproBnu B P®d Ha cpeaHecpouHyro
MIEPCIICKTHBY

3. Ananutuyeckas 3amucka mo uHunmanum npoekra « CRM-cucremay

Tema S. HHCTPpYMEHTHI KOMILJIEKCA MAPKETHHIA
HNupuxarop nocruxkenns: OINK-4.1.

1. Amnanu3 TeHJIEHIMH PEKIAMHOTO PhIHKA

2. AHamuTHYECKas 3alucKa IO pean3alyy MPOrpaMMbl MapKETHHTA TPH CO3JIaHUH
HOBBIX BUJI0B ITPOSYKIUH

Kpurtepun onenkmn:

5 0a/I0B — BBHICTABIETCS OOY4YarOLIEMyCsl, €CIM BBINOJHEHBl Bce TpeOOBaHUSA K
HAIMCaHWIO aHAJIUTUYECKOM 3amucku: o0o3HayeHa mpobiieMa U 000CHOBaHA €€ aKTyaJbHOCTb,
IPOBE/IEH aHAJIM3 PA3IUYHBIX TOYEK 3pEHUs Ha paccMaTpUBaeMylo MpobjemMa W JIOTMYHO
U3JI0’)KEHA COOCTBEHHasl MO3ULIKSA, CHOPMYIHPOBAHBI BBIBOJABI, TEMa pPACKpPbITa IOJHOCTHIO,
BBIJIEpKaH 00bEM, COOJIOZAECHbI TpeOOBaHUS K BHEIIHEMY O(GOpPMIIEHUIO, OPUTHHAIBHOCTD
aHATUTHYECKON 3armucku -50%.

3 fajs1a — BBICTaBIISIETCS 0Oy4YaIOLIEMYCsl, €CJIi OCHOBHBIE TPeOOBaHMS K HANHCAHUIO
AQHAIUTUYECKON 3amUCKHU: BBIIOJHEHBI, HO MPUCYTCTBYIOT HenoueThl. B uyacTHOCTH, MMeroTcs
HETOYHOCTU B U3JIOKEHUU MaTepuaya, OTCYTCTBYET JIOTMYECKAas IIOCIEA0BAaTENbHOCTh B
CYXJICHUSX, HE BBIIEpPKaH 00beM, IMEIOTCS YIYIICHUS B 0)OPMIICHUH, OPUTHHATBHOCTH -50%.

2 0aJju1a — BhICTaBJIsIeTCsl 00yvaroIeMycs, €ClId UMEIOTCS CYIIeCTBEHHbIE OTKJIOHEHUS OT
TpeOOBaHUI K COJEPKAHUIO aHAIUTUYECKON 3amucku. B yacTHOCTH, TeMa pacKpbITa YaCTHYHO,
JIOTYIIEHB! OUIMOKN M OTCYTCTBYIOT BBIBOJIbI. OpUTMHAIBHOCTD aHAIMTHUECKOM 3arucku -40%.

Tema 6. Opranu3anus v NJIAHUPOBAHUE MAPKETHHIOBOM 1eATEeJILHOCTH
Nuaukarop nocruxkenusi: OIK-4.1.
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CTpyKTypa MHAMBHAYAJIbHOI0 MPOEKTA MO pa3aeny 2

[IpumepHas CTpyKTypa IpOeKTa 110 BHIOPAHHOW OpraHU3alUu:

1. [IpeameT 1 0OBEKT UCCIICTOBAHMS

2. O0muii aHalW3 PHIHOYHOM CHUTyallMu. AHANW3 OTPACICBOM CTPYKTYpHl M 0OmIas
OlLleHKa rpaHul] pbiHKa. OnpejaereHue IpaHUl] pbIHKAa (TEPPUTOPHUAIBHBIX, MMOTPEOUTENIBCKUX,
(YHKIMOHATIBHBIX, TPOTYKTOBBIX).

3. AHanu3 CTPYKTYpbl phIHKA (TOBapHO-POAOBOM, TOBApHO-TUIIOBOM, TOBapHO-BUJIOBOM
PBIHOK. AHalM3 TEHJEHUUW crpoca. AHaIU3 TEHACHIMN KOHKYpPEHIMU. AHAIU3 YpPOBHS
pa3BUTHs (UPMBI (KIIFOUEBBIX KOMIIETCHIIMN). AHAJIN3 PHIHOYHBIX BO3MOKHOCTEH U yrpo3

Ananu3 MapKETHUHTOBBIX BO3MO>KHOCTEM. Crparerus CErMEHTUPOBAHUS,
nuddepeHMpoBaHus U no3unuoHupoBaHus. IIpogykroBas crparterus. LleHoBas crparerus.
Crparerus pacnpenenenuss u cObita. Crparerust nponaBuxeHus. CrTparerus KOHKYpPEHIHH.
Crparerus B3auMoieHcTBUs (IapTHEPCTBA).

4. PazpaboTKa MpaKTUYECKUX PEKOMEHIAINIA TI0 Pe3yIbTaTaM UCCIICAOBAHMUSL.

Kpurtepun onenku:

5 0ami0B — BBICTaBIsIeTCS OOy4YarOIIEMyCsl, €CIIM BBINOJHEHBI BCEe TPEOOBAaHUSA K
HAIMCaHUIO MpoeKTa: 0003HaueHa mpobdiaemMa 1 000CHOBaHA €€ aKTyallbHOCTh, IIPOBE/ICH aHAIIN3
pa3IMYHBIX TOYEK 3PEHHUS Ha paccMaTpUBaeMyI0 MpodiieMa U JIOTUYHO M3JI0KEeHa cOOCTBEHHAas
NO3HUIHUsA, CHOPMYIHPOBAHBI BBIBOJBI, TEMa pPACKpPhITa MOJHOCTHIO, BBIAECPKAH OOBEM,
BBITIOJTHEHA MPE3EHTAIMS, TOJIYYEHBI MTOJTHBIE OTBETHI HA BOMPOCHI MO Pe3yIbTaTaM 3alllUThI.

3 0ajs1a — BBICTABIISIETCS OOy4YalOUIEMYCsl, €CJIM OCHOBHBIE TPeOOBAaHMS K HAIHCAHUIO
MPOEKTa BBIMIOJHEHBI, HO MPUCYTCTBYIOT HEIOUYeThl. B 4YacTHOCTH, MMEIOTCS HETOYHOCTH B
U3JIO)KEHUU MaTepuana, OTCYTCTBYET JIOTMYECKas IOCIEA0BaTEIbHOCTh B CYXKIEHUSX, HE
BBIIEP)KaH 00bEM, MMEIOTCS YIyIIeHUs B O(OpPMIIEHWH, MOJIyYeHBl HEMOJHbIE OTBETHl Ha
BOMPOCHI TIO PE3YJIbTaTaM 3aIIUTHI.

2 faJjus1a — BBICTaBJIsIeTCsl 00yJaromeMycsl, €CITH UMEIOTCS CYIIECTBEHHBIE OTKIIOHEHUS OT
TpeOOBaHUI K COAEpXKaHHIO MpOeKTa. B uYacTHOCTH, TeMa pacKphiTa YaCTHYHO, JOMYIIEHBI
OMMOKH U OTCYTCTBYIOT BBIBOJIbI, UMEIOT MECTO 3HAYUTEJIbHBIC 3aTPY/IHEHUS TPU OTBETAX Ha
BOITPOCHI IO COAEPKAHUIO ITPOEKTA.

PacueTHO-aHAIMTHYECKHE 3a1aUH

Tema S. HHCTPYMEHTBI KOMILJIEKCA MAPKETHHI A
HNupuxartop nocruxkenns: OINK-4.1.

1. ToproBast koMnaHusl MoBbIcHIIa IIeHbI Ha pyukH «Ilapkep» ¢ 800 py6. mo 1200 py6.,
o0BeM mpoAak 3a Mecdll NMpU 3ToM cHu3mics B Asa pasa (¢ 1000 go 500 pyuex). Onpenenuthb
3IIACTUYHOCTH CIIPOCca U JMHAMUKY U3MEHEHHsI 001Iero ToBapooOopoTa KOMITAHUH.

2. TlpousBoacTBeHHAsT KOMITaHHS CHU3WIA IeHbl Ha 1uiensl ¢ 1000 py6. mo 800 pyo.,
o0BeM Tpoaax 3a Mecsl] Mpu ATOM BeIpoc B nBa paza (¢ 2000 mo 4000). Onpenenuth
AIIACTUYHOCTH CHpOca U JUHAMHUKY U3MEHEHHUs 00LIero TOBapoobopoTa KOMIIAHHH.

3. Manoe mnpeanpuATHE OCBAaMBAET BBINYCK INENbMEHEHW M JeTeil. 3arpaTbl Ha
MIPOM3BOJICTBO U peaM3allfio NeJIbMEHENH COCTaBIIAIOT: NmocTostHHbIe-175 000 pybineit B Mecsll,
IepeMEeHHbIe 3aTpaThl Ha KWwiorpamMm nenbMeHen-80 pyOuseil. lleHa Ha KuijgorpamMm HOBBIX
nenbMeHe coctaBiger 150 pyOnei. Touka ©0e3yOBITOYHOCTH HOBOTO IMPOIYKTa COCTaBUT

KI' B MeCsI[. (BOMILUTE YHCIOBOE 3HAYCHUE)

4. lIpennpusiTue Mo MPOU3BOJCTBY MOJIOYHBIX MpoaykToB AO «BepOenckuit» 6omnee 10
JEeT JeiCcTByeT Ha pblHKE ropoja Ceemyoropcka. EMKOCTh 1aHHOTO phIHKAa COCTABIIET OKOJIO
150 TeIC. TOHH B roa. O6beM npoaax npeanpusaThs cocTaiseT SO ThIC. TOHH B TOJI, U3 KOTOPBIX
75 % peanu3yetcs Ha MmecTHOM pbiHKe. Jons AO «BepOeHckuil» Ha MECTHOM PBIHKE COCTaBIISET
% (BIUIIKMTE YMCIOBOE 3HAUCHUE)

5. Manoe npeanpusTie MO MPOU3BOJICTBY MSCHBIX MONY()aOpUKAaTOB U3 KYpHUHOTO MscCa
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YCIEIIHO CYHIECTBYET Ha pbIHKE yxke 10 ser. 3arpaTel Ha MNPOU3BOACTBO W pEaU3ALUI0
NEeJIbMEHEN COCTaBIIAOT: MOCTOsIHHBIE 3aTpaThl - 220 000 py6. B Mecsll, IepeMEHHbIE 3aTpaThl Ha
KijiorpamMm mnenbMenert - 70 py6. IleHa 3a kujorpamMm HOBBIX TenbMeHeH coctaBisieT 160 pyo.
Jlyist Toro, 9To0OBI MPEANPUATHE MOJIYYaIo NIPUOBLTL B pazMepe He MeHee 95 Teic. py0. B MecsIl,
OHO JIOJKHO MPO/IaBaTh HE MEHee KT TIeJIbMEHEH.

6. BeIOOp 11€71eBOT0 CETMEHTa PhIHKA

®upMa BBIXOAUT HA HOBBII PBIHOK. DKCIIEPTHI OLICHUIIN CTEIIEHb IPUBJIEKATEIbHOCTU
JIBYX CETMEHTOB pbIHKA. [10 TaHHBIM TaOIHUIBI OTIPENIEIUTh, KAKOW CETMEHT pPhIHKA HanboJee

HpUBJIEKaTeNeH 17151 PUPMBI.

Kputepuii OlIeHKN cerMeHTa PhIHKA Kpl/]IBTZ%H o CeerzﬁinlepTHaH Ou%g(r?v[em 5
1. EMKOCTh cerMeHTa PhIHKA 0,3 6 4
2. CKOpOCTh POCTa 0,25 7 8
3. JIerkocTh BXO/Ja U BBIXOJ1a 0,15 4 5
4. I1pnOBUILHOCTD 0,3 I 6
Uroro 1,0 24 23

6.1 Komnanus npuHsiia penienne o AuBepcuruKanum cBoei e TeIbHOCTH. JKCIIEPTHI
OLIEHWJIN CTEIIEHb NPUBJIEKATEIILHOCTH JIBYX HOBBIX JJIsi KOMIIAHUM CEIrMEHTaX PhIHKA.
[TpoBenuTe CpaBHUTENIBHBIN aHAIU3, BOCIOJIb30BABUINCH JAHHBIMU TAaOJIUIIbL, U ONPEAEIUTE,
KaKOH CerMEHT phIHKa CTOUT BbIOPAaTh KOMIIAHUH.

Kputepnii orieHKH cerMeHTa pEIHKa Bec IKCTIePTHAd OLCHKA
pUTEP 1 p KpUTEPUS Cermenr 1 Cermenr 2

1. Pa3mep cermenTa 0,4 8 5

2. CTaOMIIBHOCTH CErMEHTA 0,15 5 8

3. Hanuyme KOHKYPEHTOB 0,15 5 6

4. I1puOBUILHOCTD 0,3 6 7

Hroro 1,0 24 26

3anaua 7. CermeHTHpOBaHUE NIOTpeduTenel Ha ocHoBe ABC- ananuza
CHa0XaeT PO3HUYHYIO TOPTOBIIO

[Ipeanpustue

ONTOBOW TOPIrOBJIH

«Crobpu»

MaiioHe30M. E€ KIHeHTHI - MPOIyKTOBbIE Mara3uHbl, CylepMapKeThl, JapbKH, MaNaTKH, OTIEJbI
B KpYNHBIX YHUBEpPCAJbHBIX MarasuHax, kade, pecropanbl. Pupma pgenaeT CTaBKy Ha
Heau(depeHIIMPOBAHHBII MacCOBBII MapKeTHHI, HO 3HAY€HHE OTMEIbHBIX CETMEHTOB s
«Crmobpm» pa3IMyuHO, YTO OTPAKAIOT JAHHBIC TAOIHITBI.

Cermenrt | Ilorpebiienue malionesa, % EMKocTh cngeHTa, %

1 17

2 19 2
3 24 1
4 8 20
5 9 10
6 11 7
7 2 29
8 4 17
9 6 11

HeoOxonumo omnpenenuTs Hanbojiee MPHUBJIEKATENbHBIE CETMEHTHI PbIHKA ISl (pUpPMBI
«Cnobpu» Ha ocHoBe ABC-ananusa norpeduteneii.

Kpurepun onenkmn:

0,5 0aJis1a BBICTABIIAETCS CTYAEHTY, IPU YCIOBUU €r0 MPaBUIIBHOTO OTBETA HE MEHEE YEM

Ha 90%.

0,3 6aJs1a BBICTABIIIETCS CTYAECHTY IIPU YCIOBUU €r0 NpaBuibHOTrO oTBeTa oT 70 10 89%

pacyETHO-aHAITMTUYECKUX 3aJaHUM.

0,2 6aJs1a BBICTABIIIETCS CTYAEHTY IIPU YCJIOBUU €r0 IpaBWiIbHOTO oTBeTa OT 50 10 69%

pacyETHO-aHATMTHYECKUX 3aJaHUM.

0,1 0as1 BBICTABISAETCS CTYAEHTY IPH YCJIOBUU €T0 NPaBUIBHOIO OTBETA MEHEE YEM Ha
50% pacyeTHO-aHATUTUYECKUX 3aJIaHUM.
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Ananu3 keiic-cutyanum no teme 1 «CounajabHO-IKOHOMUYECKAS CYIIIHOCTh U
coJep:KaHue MAPKETHHIa»
Nuaukarop noctuxenusi: OINK-4.1.

«/leATeIbHOCTH TA0AYHBIX KOMIIAHUI M COLHATBHO-ITHYECKH A MAPKETHHI»

IIponsBoauTenssM Tabaka IOCTOSHHO NPUXOAMTCA MCKaThb KOMIIPOMUCC MEXAY
OTPaHUYMBAIOLINM UX JEATEILHOCT 3aKOHOIATEILCTBOM M COOCTBEHHBIMHU OM3HEC-MHTEPECAMH.
Kaxnas kommaHus peliaeT BO3HMKAMOIME MHPOOIEMbl CAMOCTOSITEIBHO, HO BCE € MOXHO
TOBOPUTH M O HEKOM OOIIEM OTIBITE MPOABIKEHHS TAOAYHBIX U3CIUH.

Kypenue — HeoThemieMast 4acTh )KU3HU?

Bokpyr TabauHOl oTpaciy HE yTHUXalT CHophl. J[MCKyccMH Ha TeMy Bpeaa KypeHwus,
3allpeTOB M OrpaHMYCHMH pekyiaMbl TaOayHOM NPOMYKIHUM BexyTcs NMocTosHHO. Kaxkablil ron
3aKOHOJATENT pa3padaThIBalOT HOBBIE CHOCOOBI OOpPHOBI C OJHUM W3 CaMbBIX BPEIHBIX
4eJoBeYeCKUX npuctpacTuil. HecMoTpst Ha Bce cTapaHusl NMpOIAraHiucToB 30pOBOro oOpasa
*U3HHU, Poccus 3aHMMaeT 4 MECTO B CIIMCKE CTPaH C CaMbIM OOJIBIIMM YMCIOM KYpPHJIbIIHUKOB.
[To ouenkam «POMUP MOHUTOpPUHT», TPETh POCCUSH KYpUT (Ha CeroaHAIIHUMN AeHb 310 60%
My)kunuH U 15% >xenmuHu). Ilpu 3TOM KOJIMYECTBO KYPHIJIBLIMKOB U ypPOBEHb NOTPEOJICHUS
Tabaka B Hallleil cTpaHe MOCTOSHHO PacTyT.

Hagaiite 3anperum! Wnu Bce-Taku orpaHu4um?

UYro kacaeTcs 3alpeToB M OIpaHMYEHHUM Ha pekjaMmy Tabaka, TO OHH, TaK K€ Kak U
KPHU3HUC, [TIOYTU HE BIUAIOT Ha YPOBEHb NMOTPEOIEHUS B CTPaHE, OJHAKO JIUIIAIOT UTPOKOB PhIHKA
IOJHOLEHHON KOHKYpPEHLIMH, TaK KaK JeNaloT HEJOCTYIHBIMU BCEBO3MOXKHBIE CpE/ICTBA
KOMMYHHUKaImu ¢ mnorpebutenem. CreayeT OTMETHTb, YTO MOJBOJHBIM KaMHEM pEKJIaMbl
Ta0ayHOM MNPOJYKLUMU SIBISETCS €€ CIOCOOHOCTh IpPUBJIEKaTb HECOBEPIICHHOJETHETO
KYpWJIBbLINKA, a TIOJHOE OTCYTCTBHE PEKJIaMbl CO3/a€T CUTYalMI0, KOTJ]a OpraHM4eCcKUil pocT 3a
CYET MOIPACTAIOIIEr0 TOKOJIEHUSI CTAHOBUTCS HEBO3MOYKHBIM.

B BenukoOpuranuu pekiama TabauHbIX uznenuil 3amnpemnieHa ¢ 2003 r., TogoM mo3xe
ObuUl BBEJECH 3ampeT Ha JIIoOOro BUAA NPOMOYIIH, AMPEKT-MAPKETHMHI M CIIOHCOPCTBO.
[Inanupyercs 3anpeTUTh CUTapeTHBIE AUCIIEM W TOproBble aBromarthbl. [lo nanueim Gallup, B
BenukoOputanun mnpojaku curaper udepe3 roJi IMocje BBEACHUs 3alpeTa Ha KypeHUE B
0OLIECTBEHHBIX MecTaxX ynaiu Ha 7%. Bokpyr orpannueHuii He mpeKpalarTcs AUCKYCCUU.

«Peknmamy curaper ciemyer OrpaHHYMBaTh, Jabbl HE OCTaBaJOCh KaKOH-JIHOO
BO3MOXXHOCTH €€ BHUAETh JeTsiM. Ho kakue-To BHJIbI pEKIaMHOM KOMMYHHKAIMM B ajpec
B3pOCIBIX KypUJIBLIMKOB JOJKHBI CYIIECTBOBATh, — cuuTaeT Mpuna baxTuHa, qupekrop oTnena
KOprnopaTtuBHbIX oTHomeHui «lOHunesep». — Hanmpumep, pexkiamMHble aklMM U COOOILEHUS B
MecTax mpojax». «Ham HyXKHBI KaHaJbl KOMMYHUKALUU AJIS TOTO, YTOOBI COOOLIATh O CBOMX
HOBUHKaX W HMHHOBALlMOHHBIX NpoAykTax. [lonHBINA 3amper Ha pekiaMy CHHMXKaeT YPOBEHb
KOHKYPEHLIUH, a 3TO, B CBOK O4Yepeab, JEMOTUBHUPYET NPOM3BOAMUTEIEH pa3BUBATh HOBbIE
MHHOBAIIMOHHBIE MPOAYKTHI JAJII MECTHOTO PBIHKa», — Mpenynpexaaer AHaronuil Bepemarus,
YIPaBIAIOIIUHI 110 CBA35IM ¢ 001mecTBeHHOCThIO JTI.

Pexnamupyem n nporaem

[TokynaTtens He MOXeT ObITH OecrmpenenbHO JosuleH K oaHoi mpoxykuun FMCG B
YCIIOBUSIX, KOTJla €ro IMOCTOSHHO HCKYIIAIOT MOMpPOoOOBaTh YTO-TO HOBEHBKOE, M JaKe €Clu
MPOM3BOJIUTENN CUTAPET XBAIATCS MIPUBEP)KEHHOCTHIO MOTPEOUTENS K KYPEHHUIO B IIEJIOM, TO HE
K OJIHOM Mapke MOXH3HEHHO. DJTO MO3BOJIET IEpPEeXBaThIBaTh KIUEHTYPY Y KOHKYPEHTOB.
[ToaTOMy HMCKIIOUHMTEIBHBIM MECTOM PEKJIaMbl SBISETCS TOUYKA MPOJAX, IJI€ 4acTO PEIICHUE
NpUHUMAETCs UMIyJIbcuBHO. Kpome Toro, anms curaper Osectsiie paboTaeT BO3MOKHOCTh
ornpoOoBaTh.

Korna Heckonbko JieT Ha3aj NOSBWIKCH curapersl «llapmameHT», OHM MMEHHO Tak U
IPOABUTANIUCE. AKIMU IPOXOAWIN Ha MEPONPUITHSX, IZl€ HMPUCYTCTBOBAIU COCTOSITEIILHBIE
monu (OTOMY 4YTO Mapka Obuta JOBOJIBHO-TakKM Joporoi). Opersie crenuaibHbIM 00pa3oM

22



NEBYUIKU TMpeanarand curapersbl. [lauku OblM pas3nokeHbl Ha BUAHBIX MecTax. JTa aKIMs
IPOBOAMJIACH HA JTale BbIBOJA CHUrapeT Ha PbHIHOK. B pe3ynpTaTe CcUrapersl MIHOBEHHO
3aBOEBAJIM ayJUTOPUIO, CTAJIM OJHUM U3 JIUAEPOB B CBOEH LieHOBOM rpymie. [Ipu 3ToM He ObL10
NPaKTUYECKH HUKAKOW HapYKHOHM peksiaMbl — IyOJIMKe MPOCTO J1aBaiu rnonpobdosars. KauectBo
HOHpaBWIOCh, U «llapnameHT» 3aBoeBa MOTpEOUTES.

Eme omHuM M3 NEHCTBEHHBIX CpEACTB consumer promotion SBISETCS IOJApoOK 3a
NMOKynKy u ooMmeH (switching-selling). [ToMmuMo 3TOro B MecTax mpoja)x akKTHBHO HUCIIOIb3YETCS
pasmemienne Indoor peknampl. DPPEKTHUBHO HAHOCUTh pPEKJIaMy Ha pa3HbIC BEIIH, Kak
HEMOCPEACTBEHHO OTHOCSINMECS K KypEHHUIO (IeNeIbHMLbl, 3aKUTalKH, CIWYKH), TaKk U
CYBEHHMpbl WIM JApPYyTrHe MPEAMETbl 4acTOro IOJb30BaHUS (KOBPUKU JUISL MBIIIH, KPYXKKH,
OJIOKHOTBI U T. 11.).

B tabauHoii oTpacnu pe3yabTaTUBHO HCIIOJIB30BAaHHE 30HTUYHBIX OpeHaoB. TabauHuku
YBEKOBEUHMBAIOT HAa3BaHHWE CBOUX MPOJYKTOB B mapdrome, mokonaae, Hockax u T. 1. Kaxkercs,
pexnambl HeT, HO Marlboro, Camel, Virginia octaroTcs y Bcex Ha ciyxy. B 1ocTymmHOM apceHae
IPOM3BOUTENCH HMMeEeTCs TaKKe CKphITas pekjama Tabaka Ha TEJIEBHIEHUHM MOCPEICTBOM
(GuIbMOB.

YcneuHsM IpuMepoM pa3MeIleHus curapeT B KuHoO siBisiercs puibM «lloauuenckuit u3
besepmu Xwumicy. Onau Mepdu, paboras kak TaWHbBIM NOMMLIEWCKUNA, IpeliaraeT Inape
IPECTYITHUKOB KYNUTh LIEIbIH IPy30BUK KoHTpabanaHbix curapetr Lucky Strike u Pall Mall. B
TE€YEHHE ITOW CLEHbl KaMepbl MEHEE 4YeM 3a 5 MUHYT 25 pa3 KOHLUEHTPUPYIOT BHMMAHHE Ha
JNaHHbIX Mapkax. B oxHom smuzone Mepou 3ameuaer, ytro «OHH — OYEHb HOIYJSPHbIE
CUTapETHD».

C ycuiieHreM OrpaHHMYEHHMM M 3alIPETOB CO CTOPOHBI IPABUTENIHCTBA TAOAYHUKH B CBOMX
MapKETHUHIOBBIX CTPAaTErusiX cTajid OoJbllIOe BHUMAaHHUE YJIENATh yHakoBke: «B ycioBusx
OTPaHUYEHHBIX BO3MOXKHOCTEH 11 KOMMYHUKAIUK C IOTPEOUTENIEM TaUuKa CUT'apeT CTAHOBUTCS
BaXXHBIM CPEACTBOM MpOJBMXKEHHUS OpeHaa Ha pbiHKe. [loaTromy HOBbIE uaen B oOnactu
TabayHOM yNMAaKOBKM — OAMH M3 MAapKETUHTOBBIX NPUOPUTETOB s «bputum Amepukan
ToGakko». CoznaBasi HOBBIM Au3aiiH ans Vogue, Mbl BIEpPBbIE CHENAIM JIOTOTUI MapKu
OCHOBHBIM XYJI0’KECTBEHHBIM 3JI€MEHTOM Naukd. JIOrOTHUIl U <OKeMUy>KHHa» B BEPXHEM YTy
NayKyd  [EpeNIMBAIOTCS  NEepiIaMyTpoM, IOAYEpPKUBas  MPEMUANBHOCTh  MPEAJIOKEHUS.
[leperuieTeHre JEHT, OMOSCHIBAIOIIMX IAUKy, 3aBeplIaeT HOBBIM 00pa3», — roBopuT JleHuc
Kacatkun, menemxep o roprosoit Mapke Vogue, «bAT Poccus».

VHHOBauM Ha cTpaXke NOTpeOIeHUs

Ceronnsi TabayHMKKA aKTUBHO pabOTAlOT B 00JIACTM WHHOBAIIMM, KOTOpPHIE KaCAIOTCS
camoii TabayHOW mpoaykuuu. «Bpems s MHHOBaNMii M BBIBOJIAa HOBBIX MapoK ceiyac
MaKCHMaJbHO OnaronpusitTHoe, — roBopuT Makcum Koposies, raBHbIN pe1akTop Meaua-rpymiibl
«Pycckuit Tabak». — Ho mpoxyKThl TOKHBI TO3ULIMOHUPOBATECS HE BBIIIE CPETHETO CETMEHTA.
HIMeHHO Ha 3Ty 4acTh LIEHOBOT'O CIIEKTpa YCTPEMJICHBI B3IVIAJIbI U OXKHIaHUS MOTpeOuTeNen, ux
UHTEPEC, OYEBHUJHO, COXPAHMUTCA €II€ HECKOJbKO JIET. YCTOWUYMBBIM POCT 3KOHOMHMKHU
BO300HOBUTCS, U OyJeT BpeMs sl O0apsiiiel JUHAMUKY TPEMHUAIbHOTO CETMEHTa, HO HUKTO He
3HAET, KOTJ1a 3TO BPEMs HaCTYIIUT».

«®umun Moppuc Ceitn3 3a1 MapKkeTHHI» BBIBOAUT Ha PHIHOK CBOM HOBUHKHM Marlboro
Gold Touch u Marlboro Gold Fine Touch, B Ha3BaHUU KOTOPBIX YraJbIBA€TCs BIUSHUE PHIHKA
MOOWJIBHOW TEXHUKU M DIIEKTPOHUKH. TpeHJ «CEHCOpPHOCTH» TabayHUKW TPUMEHWIH K
0COOEHHO! TEKCType MauKH 3TOr0 HOBOTo OpeHa.

NuTepecnoil pazpabotkoii cramu curapersl Mild Seven LSS xomnanun JTI, coznanubie
no HoBo# TexHonoruu Less Smoke Smell (menbmie 3amaxa TabauHoro neima). M3o0pereHue
AMOHCKUX YYEHBIX TIO3BOJMJIO OCJIa0UTh TabauyHBIM 3amax, COXPaHHWB BKYCOBBIE KauecTBa
curaper. O¢ddeKkT OocHOBaH Ha HCIOIB30BAaHUM CIEMUATBHONW OyMaru, CrocoOcTBYOIIEH
YMEHBIIEHUIO 3amaxa MpH KypeHHH. DKOoTeMa MPOHUKAaeT U B PSAbl KypPHJIBLIMKOB: y HHX
NOSBUJIACh BO3MOKHOCTh HACHaIUThCSl BKYCOM Tabaka W TpU 3TOM JIOCTaBUTh MEHBIIIE
HEYA00CTB OKPYIKAIOIIIIM.
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MHorue (GakTopbl BIHSIOT Ha ACATEIBHOCTh KOMIAHWW. TpaaWllMOHHAs pekiama JUis
Ta0a4YHOTO MPOU3BOAUTEINS 3HAYUTEIILHO OIPAaHUYCHA, U OH HE UMEET BO3MOXKHOCTU TTOCTOSTHHO
HAlOMUHATh O cebe meneBod ayautopuu. Kpome Toro, (puHaAHCOBO-’KOHOMHUYECKHN KPH3HC
nepepacupesieNnyl CIpoc HE B TMOJIb3Y MNpeMHaTbHOTO cermeHTa. CeromHs HEOOXOIMMO
HAIpPaBUTh CBOM YCWIHS Ha MOJACPKaHUE M PA3BUTHE CPEIHErO IEHOBOTO CEIMEHTA, a TaKKe
npeniaraTh WHHOBAIIMOHHBIC pEIICHWsT B O0JIAaCTH camMoro mpoaykra u B chepe ero
npoaBmwKeHHs. boyboe 3HaueHne MpruoOpeTaeT ynaKkoBKa: CTUIBHBIN JIU3aliH MOXKET MOOYAUTh
K COBEPIICHHIO WMITYJIbCHBHON IOKYIKH, HO PEIICHHWE O IMOBTOPHOW TMOKYIMKE MOJHOCTHIO
3aBHUCHUT OT KaueCcTBa CHraper.

Baxxno cobmioneHne TexX. periiaMeHTa, KOTOPBIM CUCTEMATU3UPYET BCE HOPMATHUBHBIC
TpeOOBaHUSI IO MPOU3BOJACTBY TaOa4HON MPOAYKIUH, MO3BOJSIET TOTPEOUTENIO MOJIy4aTh
MOJHOILEHHYIO HH(POPMAIIHIO O IPHOOpPETaeMOM MPOIYKTE, HE BBOAS €ro B 3a0iyXJeHHe (KaK B
CUTyalliM C CHUTapeTaMHd, Ha KOTOPBIX CTOUT OOO3HAUCHHE «JIAWT», <«JICTKUE» WU
«cymepierkue»). Bee B pykax mpou3BOIUTENS, U HMEHHO OT Pa3paOOTKH IPaMOTHOW CTpaTeruu
pa3BUTHA OM3HECA C YYETOM BCEX CYIIECTBYIOUIUX 0OCTOSTENBCTB 3aBUCHUT ycreX. OrpaHu4eHun
HE TaK MHOTO, U OHU HE TaKWe KPHUTUYHBIC, MOITOMY Ccroco0 3(hdeKTHBHONW padoOThI C
noTpeOuTeNIeM HaluTH, O€3YCIIOBHO, MOXHO.

Bomnpocs! u 3axaHus:

1. Vkaxure HampaBlIeHUS B MapKETHHTOBOW JEATECIBHOCTH (UPM-IIPOU3BOIUTEICH
CUTapeT, KOTOPbIe MPOTUBOPEYAT KOHIENIUU COLMAIbHO-3TUYECKOTO0 MAPKETUHTa

2. Kakue Mepsl MPOTUBOACHCTBHSI U OOPHOBI C arpecCUBHBIM MApKETHHIOM TaOavHBIX
KOMIaHuil ObUIM TpeanpuHatel B Mupe u B Poccun? Ouenute ux 3QQPEeKTUBHOCTH U
MPOAHAJIU3UPYUTE IPUUUHBI HEYAAY.

3. KakoBa pomnb rocynapcTBa B OrpaHHUEHUH AESITeIbHOCTH TaOauyHbIX KOMITAHUN?

4. Tlpennmoxkutre TaOayHBIM KOMIIAHUSIM BO3MOXHBIE TYTH peaju3aluid B UX
JIEATEIIbHOCTH ITPUHLIMIIOB COLIMATIBHO-ITUYECKOTO MAPKETUHT .

AHaym3 keiic-cutyauuu no reme 3 «IIpuopurer norpeduTe s B MAPKETHHIE»
Nuaukarop noctuxenusi: OINK-4.1

B Hacrosiiiiee BpeMsi ciopTiBHasi 00YBb HUCIIOIB3YETCS HE TOJBKO IS 3aHATHH CIIOPTOM.
MHorue crnenuain3upyronecs: B 5ToM Ou3Hece KOMITaHUU TpoaaroT Toibko 20 — 30% cBoeit
00yBH JIIOJISIM, KOTOPBIE€ MUCTIONIB3YIOT UX JJIsl 3aHATHN CIOPTOM. JIJIsT MOJIOJBIX U CTPEMSIIIUXCS
BBITJIAJIETh MOJIOJBIMU KPOCCOBKM CTalM YacTbH0 MOBCEIHEBHOM XU3HM WM JaXe CHUMBOJIOM
craryca. Manpuuke M JEBOYKHM HOCAT To, 4ro aukTyroT kommnanuu Nike, Reebok, Adidas, B
MIPOTUBHOM CITydae OHHM OTTOpraroTcs rpymnmoil. Korga oHu mokymaroT HOBbIE (PMPMEHHBIE KPOC-
COBKH, OHU TIOKYMAarOT HE TOJBKO CIHOPTHUBHYIO OOYBb, HO U UMUK, KOTOPBIA TMO3BOJIIET UM
YyBCTBOBATh, YTO UX MPUHUMAIOT BCEPhE3, U YTO OHU MPHUHAMIEKAT K 0cOO0W rpymme. DTo
0COOEHHO BaXXHO JIJISI TIOJPOCTKOB M3 HIDKHHUX COIMATBHBIX KiaccoB. CoIMabHBIE HETOCTATKU
MOTYT OBITh, TAKUM 00pa30M, KOMIIEHCUPOBAHBI.

Pazymeercs, kauecTBO Takke MMEET BechMa OOJIBIIOE 3HAYEHUE TMPU TMOKYIKE ITUX
JIOPOTHX KPOCCOBOK (cpemHsiss 1eHa cocTaBisieT okono $70). OpHako, KadecTBO HE
npeaonpeaeseT ycnex copira. BaxkHyro ponps urpaet nusaitH. KpocCOBKM TOJDKHBI BBITIISAIETH
OpUTHHAIILHO, MMETh (acoH WJIM I[BET, KOTOPBIA OBl BBIACNIANT WX, MUMETh OCOObIC IIBHI,
JIOTIOJTHUTEILHBIE AJIEMEHTBI, TIOTPSCAIOIINE HOBHHKHM (HACTOSIIME WM TICEBIO0) — BCE, UYTO
YTOJIHO, COOTBETCTBYIOIIEE CETOHALIHENH MOJIe. 3HaUEHUE, IPEK/IE BCEr0, UMEET UMUK MApPKH,
U TOATOMY Ba)KHO, YTOOBI MOXHO OBLJIO JIETKO MPOYMUTATh HAa3BaHHE KOMITAHWH WJIM Y3HATh €€
CHUMBOJIL.

MumniroHbl, TOTpadyeHHbIE HA pa3pabOTKy — ATO MEJNOYhb MO CPABHEHHIO C TE€M, YTO
TpaTUTCA Ha TpoABMKEeHHE. HecmoTps Ha TO, 4YTO cHOpTHBHas OO0YBb CTaja YacThIO
MOBCEIHEBHOM JKM3HM, peKJiaMa MPOJOJDKAeT JejaTh aKIeHT Ha HCIOJIb30BAHUU KPOCCOBOK B
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crioprte. B 1iei1oM o01muil pexiIaMHbIN OFOKET KPYITHBIX TPOU3BOAUTEINCH 3a4acTyIO TIPEBHIIIACT
$100 mutH., B TO/I ¥ TIPE/ICTABIICH PEKPACHBIMH, HO OYCHB JIOPOTHMHU POJIMKAMHU Ha MOIYJISIPHBIX
Y CIIOPTUBHBIX TEJIEBU3MOHHBIX KaHajJaX ¢ Y4aCTUEM M3BECTHBIX CIIOPTCMEHOB, KOTOPBIE TaK¥Ke
HOCSAT KPOCCOBKH, U C KOTOPBIMU MOJIOJCKb X04eT ceOsi MAeHTUPUIMPOoBaTh. Jlyumime aTneTst
HCIIOJIB3YIOTCA KaK JIUAepbl MHEHUH.

[Tpou3BoauTeNM CHOPTUBHON OOYBM HAHSIJIM CICIUAIBHBIX OXOTHHKOB 32 TaJlAHTAMH,
KOTOpBIE CTApalOTCs MOANMCATH KOHTPAKTHI C MOJIOJBIMH MHOTOOOEIIAIONIMMHU CIIOPTCMEHAMU
(uem pasblIe OyJET MOAMUCAH KOHTPAKT, TEM JICIIEBJIEC OH OYAET AJIS IPOU3BOIUTENS).

Kak Nike mpemsuaur noseaenue mnorpebureseit. Kommanus Nike Bblia Ha pPBIHOK
HAuaB C IIUIOBAHBIX KPOCCOBOK. CUMBOJIOM MapKu ObLjia 3arajiouHasi 6emnasi moixoca ¢ 3aBUTKOM.
[To3gHee oHa crana BBINYCKaTh CIHeUUalbHYIO OOyBb, s OelicOoina, JEerKoW aTJIETUKU U
TeHHHUCA. Bylyun BhITECHEHA C JIMAMPYIONIMX MMO3UIUI Ha pbiHKe B 1984 1. kommanueir Reebok,
Nike BepHyJsiach, BHEJPUB HOBUHKY — 3aIlOJIHEHHYIO BO3JyXOM MmoaouiBy. Kaxapiii, KTO X0Tel
CJIeZIOBaTh JIyXy BpeMeHH, Oexasl B 00YBHO# M BO3Bpamaics ¢ mapoi «Bo3ayniHbix» Nike. Ha
TBEPJOM I'PYHTE MPEUMYLIECTBA HOBOM MPYKUHALIEH MOIOIIBBI 10 CPABHEHUIO C TPAIULIMOHHON
ObuTH 0coOeHHO 3aMeTHBI. OTBeTOM Reebok cramu KpocCOBKH ¢ HaKauyMBaHHUEM BO37yXa: MOCIE
HAJIeBaHMsI KPOCCOBKM HEOOXOAMMO OBLIO HaayTh/HaKayaTh, B PE3YyJbTaT€ YEro OHHU TOYHO
noaxoauwin K Hore. Kommanust cienanga KpOCCOBKM € YaCTUYHO IPO3PAaYHOM MOJOILIBOM, YTOOBI
MI0Ka3aTh, YTO B HEH COJIEPHKUTCS BO3YX.

Nike umeer B CIIIA dupmenHbie (COOCTBEHHBIC) CTUIBHBIC Mara3uHbl ¢ XyJI0KECTBEHHO
O0(OpPMIICHHBIM HUHTEphEepPOM. TEHHHUCHBIN OT/IEN BBITTSAUT KaK TEHHUCHBIA KOPT, MOXKHO JaXKe
yCIIBIILIATh yAapbl TEHHUCHBIX Ms4el Ha 3aJHeM IulaHe. B otnene, rae mpojaercs IUISKHAS
0o0yBb W OJ€K[IA, MOJ COCTOMT M3 BHUICOIKPAHOB, a U3 TUHAMHUKOB JOHOCHUTCS IIYM MOpS,
co3/aBasl y OKyIaTelel NUII03UI0, YTO OHU UAYT 110 Oepery Mopsi.

BrisBnennie HOBbIX TeHACHUMN. J(M3aliHepbl KPYIHBIX KOMIIAaHUI BCErJja BHUMATEIbHBI K
HOBBIM TEHJICHIIUSIM, KOTOpbIE HEOOXOJIMMO BBISIBUTH BOBpeMs. B 3TOM OTHOIIEHUH
Hunepnannpl — 2310 eBpomneickuid monurod. Ilockonbky AmepHKa CHIBHO OTJIMYAaeTCs OT
EBporbl, He Bce aMepUKaHCKHE KPOCCOBKH MOTYT OBITh MPE/ICTABICHbI Ha €BPONEHCKUN PHIHOK.
Nike ocymiectrisieT TectupoBanue B Hunepnangax. Eciu TaM — mpoBaji, HET CMbICTIA MBITATHCS
IIPOJIaBaTh MX WMB OCTAJIBHBIX €BPONEHCKMX cTpaHax. [[ns nusaiinepoB Hunepmanasl — 370
MECTO, TJle NPUXOAUT BAOXHOBeHHE. OHU npuesxaroT u3 ['epmannn u Coenuuenssix llltaToB
CHUMaTh Ha BHUJIE0, KaK OJIEBAaETCS U BeAeT ceOst Monoiexb. [IpoBOASTCS MHTEPBBIO HA YIHIAX,
M3YYaeTCsl CTUIIb )KU3HU MOJIOJEKH. Tak BBISICHUB, YTO YYallUecs OJTHOM IIKOJbI HE 3aBSA3bIBAIOT
mHypKku cBoux KpoccoBok Nike u Reebok, mpoussoaurenu co3nanu HoBbie Moaenu. [1o kpasm
OBLIM CcJeNaHbl HOBBIE IBIPKU JJI HE3aBS3aHHBIX HIHYPKOB. [loTpeOuTenh — BOT TIaBHBIN
JA3alHeEp.

Bomnpocer:

1. B Ttekcre ynoMmuHaeTcss psii NPUMEPOB BIMSHHUS KyJbTYypbl Ha MOKYyNaTeIbCKUE
MOTHBBI. HaiiiuTe NX U yKaxkurte, KakuM 00pa3oM OCYIIECTBIISIETCS BIUSHUE.

2. Teopus BblAENAE€T HECKOJBKO TPYINI, KOTOPbIE OKa3bIBalOT BIMSHHE Ha
MOKyINaTeIbCKUe MOTHUBBIL. lIpuBeanTe M3 TEKCTa MpUMEphl TAKUX TPYMI U MOKAKUTE, KaKylO
POJIb OHU UTPAIOT.

a) KakoBo ObL10 IpeskHee pacrnpeesieHne posiei B ceMbe B OTHOIIEHUH MTOKYTIKH 00yBU?

0) KakoBo pacnipenenenue poneit cerogs?

3. KakoBO 3HaueHHe BO3AYILIHOM MOJOLIBBI, SBJISETCS JIM OHO MHCTPYMEHTAIbHBIM WM
AMOUHUOHAIBHBIM?

4. Kakue 13 noKynaTeJbCKuX MOTUBOB Maciioy ymoMUHaIOTCs B TEKCTE?

5. IlpounmocTpupyiTe ¢ MOMOIIBK TEKCTAa KOHUECHMIIMM UMHJKA MPOAYKTA U UMUJIKA
MapKHu.

6. Kakyro 0xu1aeMyIo T0JIb3y X04eT pealn30BaTh MOKymnaTesb KpoccoBok Nike?

7. Kakue Moeny NoKynaTeIbCKOro MOBEICHUS XapakTepHbl it moTpedutenerd Nike?
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8. HazoBure BHyTpeHHHME W BHEIIHHE (DAKTOpBl, BIUAIOLUIME HAa MPUHATHE
HNOTPEOUTENBCKUX PELICHUH.

Ananu3 keiic-cutyanum no treme Ne 4 «CermeHTUPOBaHHE M MO3MIMOHUPOBAHUE HA
PBIHKE»
Nuaukarop noctuxennsi: OIK-4.1.

OneHka 10/ PHIHKA U JOSVIBHOCTH NOTpeduTe el K TOBAPHOH MapKe (pMpMbl

Ha cermenTe peiHka KOHKYpUpYIOT Tpu dupmel - A, B, C. ®upma A B mocieqHuii 1eHb
Masi TpoBesia O0CeoBaHMEe MHEHHUS IMOKYIaTeliel Mo ToBapaM, KOTOpBIE MPOJAIOT BCE TPHU
dbupmel A, B, C. B pe3ynprare ompoca ObUIO OINPEACIICHO, YTO MPECTHXXK TOBAPHOW MapKu
ToBapoB ¢upmbl A cootBercTByeT 40 %, B - 40 %, C - 20 %. IlpoBeaeHHOE B KOHIIE HFOJIS
MOBTOPHOE 00CieI0BaHNE MHEHHUS MTOKYyTaTeNel 1ajJ0 COOTBETCTBEHHO CIIEAYIOIIUE MTOKa3aTelNu:
42, 30, 28 9%. Takas pauHaAMUKa BbI3BaJa YYBCTBO YJOBJICTBOPEHUS Yy PYKOBOIAUTEIS
MapKETHHTOBOro mojapaszaeneHus ¢upmbl A. OnHako B JaHHOW cuTyauuu dupme A criemyer
o0paTuTh BHHUMAaHWE Ha POCT MpecTmwka ToBapoB ¢upmbl C U ydecTh 3TOT (aKT B CBOEH
nestenbHocTH. T.E. crmemyer ompenenuTh, Kak OTpPa3uTCs Ha PBIHOYHON goie ¢GupMmbl A
COXpaHEHHE TaKOM TEeHJEHINH B Oy IyILIEM.

[Ipn ananuse nOaHHOW CHUTyallUd Ba)KHO OIPENEIUTh JBIKEHHE MOTPEOUTETbCKUX
cumrmatuii or ¢GupMbl K ¢upme. B pesynbraTe mpoBEIEHHOTO HCCICIOBAHMS OBUIM TOTYYEHBI
cnenyromue ganHbie: Ha konen mast y ¢upmbl A 6bu10 400 mokymareneit, y ¢dupmsl B - 400, y
¢upmer C - 200. dupma A 3abpana y ¢upmsl B 120 mokynareneir u y ¢upmsr C - 20
nokymaresneil. B To xe Bpems ¢upma A otnana ¢pupme B 80 cBoux mokymareneit u ¢pupme C -
40. dupma B 3abpana y pupmer C 20 mokynareneit u otmana et 80 CBOMX MOKYIaTeICH.

Bonpocs! n 3axanus:

1. PaccuuraiiTe mokaszarenu JOSJIBHOCTH (IPUBEPKEHHOCTH) IMOKYIATeNel TOProBbIM
Mapkam ¢upMm A, B, C, npo1ieHTsl OTTOKA U MPUTOKA MTOKyHaTesnei.

2. Paccumraiite nonu peiHka komnanuii A, B, C Ha KoHel uiojs, aBrycra, CEHTAO0ps,
npejyiaras COXpaHeHHe oKas3aTesel J0sIbHOCTH, OTTOKA U IPUTOKA MOKyNaTenael B OyayeM u
OpU YCIOBUM paszfiefia pblHKa MeXAy dSTUMH TpeMs ¢upmamu. Ilpoananusupyiite
CKJIa/IbIBAOIIYIOCS TEHJICHIIMIO.

3. Paspaboraiire ajropur™M 3TamoB Impolecca pa3pabOTKH TOProBO-3aKYMOYHOU
NOJIMTUKU MPENNpHUsITHs € y4eToM TpeOOBaHMH K KauecTBy M 0€30MacHOCTH, 3KOJIOTHUH,
TEHJCHIIMH CIIPOCca, MObI, HOBBIX TEXHOJIOTUI NPOU3BOICTBA TOBAPOB

Keiic-cutyauusi no reme 6 «Opranu3anusi ¥ IJIaHHPOBaHME MAPKETHHIOBOM
AesITeIbHOCTID)

Nuaukarop nocruxenusi: OINK-4.1.

HeoOxomuMo  oNTHMMH3HpPOBAaTH BapUaHT  OPTAHU3ALMOHHON  CTPYKTYpPBI  CITY>KOBI
MapkeTuHra, co3fgarh [lomokeHMe O HEW TOMOTYT MaTrepuaibl, COACpXKAIIUeCs B KHUTE
«MapKeTHHT: KaK 3aBO€BATh PHIHOK 7.

1. Pacyer noTpeOHOCTH B TOPTOBBIX areHTax

®dupma npeArnonaraeT UCHoIb30BaATh PA3bE3THBIX PO3HUUHBIX TOPrOBLEB (KOMMHUBOSIKEPOB,
areHTOB) B YEThIpeX reorpaduyecku 000COOICHHBIX CETMEHTaX PhIHKA.

B cermMeHTe A UHCIIEHHOCTh BEPOSTHBIX KIMEHTOB (pEabHBIX W TMOTEHIUATBLHBIX
norpebuTenei) pasua 50, a pallMOHAIBHOE KOJIMYECTBO MOCEMEHNH KaKI0TO M3 HUX ONPENENSIETCS
KaK 4eThIpe pa3a B MecsLI.

B cermente b umeercs 70 moTEHUIMAIbHBIX KIMEHTOB, a pallMOHAJbHAs 4YacTOTa HX
MOCEILIEHUI — JIBa pa3a B MECLI.

B cermenTax B u I' coorBerctBeHHO 100 11 150 KJIMEHTOB, KOTOPBIX JKEJIaTEIBLHO MOCEIIATh: B
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cermenTe B — pa3 B mecsl, a B cermente [ — pa3 B 1Ba Mecs1a.

B cooTBeTcTBMM € YCTaHOBICHHBIMH Ha ()UpME HOpPMaMU KaKIbIi TOProOBBI areHt
pabotaer B cpeaneM 20 pabounx JHEl B Mecsll, a eKeHEBHAs YCPEJHEHHAs! HOpMa OJTHOTO areHTa
COCTaBJISIET YEThIPE NOCELICHNUS B JICHb.

Kpome Toro, m3 kaxIplX CTa MHOCEHICHUH JECATh SIBIIOTCS HE3aIUIAHWPOBAHHBIMHU U
OCYIIECTBIISIIOTCSA areHTaMH 10 COOCTBEHHOM MHUIIMATHUBE WM BCIIEICTBHE MOSBICHUS TTOOOYHOM
uHpopmaumu. K tomy sxe npumepHo 5% mocenieHnii MOTYT HE COCTOSIThCS MO TEXHUYECKUM
[IPUYMHAM: HEUCIIPAaBHOCTh aBTOMOOMIISL, OTCYTCTBHE KIIMEHTA U IIP.

Bomnpocsl u 3a1aHusn:

1. Paccuuraiite o01iee KOJIMIECTBO TUIAHOBBIX TIOCEIIEHHUH KITMSHTOB (PUPMBI B MECHII.

2. YuTUTE BEpOSATHBIN MPOLEHT HE3aIIaHUPOBAHHBIX M HECOCTOSIBLIMXCSI ITOCEILICHUN U OMpEIe/TuTe
noTpedHOE (PUpME KOTMUYECTBO COTPYTHUKOB (CTABOK IO IITATY).

3. Kak, Ha Bam B3rJisi1, MOXHO ObUIO ObI YBEIMYUTH MPOU3BOAUTENBHOCTD UX Tpyaa? OT 4ero 3To
3aBUCUT?

2. [Tonbop kaapoB B MapKETUHTOBYIO ciyk0y (pupmy)

I'pynmia u3 Tpex BBICOKOKBAIM(DUIMPOBAHHBIX MHKEHEPOB, XOPOILIO 3HABIIUX JPYT APYyTa,
00paTIICh K MOTEHIINAIBLHOMY HHBECTOPY € MPOCHOOI 0Ka3aTh UM CO/ICHCTBHE B CO3[AHIH MaJIOTO
KOHCYJIbTAIIMOHHOT'O MPEANPUATHS IO BOIPOCAM MapKETHUHTa JJIsl HPOMBIIIIEHHbBIX MPEAPUATHH.

Bce oHu mocine OKOHYAaHUS TEXHMYECKOIO MHCTUTYTa IMpPUILUIM Ha padoTy B KpYIHBIE
IPOMBIIIUICHHBIE NPEANPUSATHS U TIOCTOSHHO pabOTaIM B KOHCTPYKTOPCKUX MojpasaeneHusx. Crax
paboThI IBOMX U3 HUX COCTABJISLI IO IBA/ILATH JIET, €II€ OHOIO — JIBEHA/ILIATh.

Bce oHM 1OCKOHANBHO 3HAJIM HIMPOKHM CHEKTP MPOTYKLUH CBOUX OTpaciei, MOCKOIbKY
JUTITEIPHOE BPEMsI OTBEYAIM 32 WHAWBUAYaJbHOE COTJIACOBAHHME Pa3sHOOOPA3HBIX IapaMeTpoOB
TEXHUKHM M OOOpYAOBaHUS C MOTPEOHOCTAMHM 3aKa3uMKOB. 3aKa3uMKU YBaXaIM HX Kak
CIELUAINCTOB CBOETO JIeJIa HACTOJILKO, YTO B TOCIEIHHE IOAbI BO N30EkKAHUE MOTEPh BPEMEHU
CTaJIM HANPsAMYIO 00PAIIATHCS K HUM ¢ KOMMEPUECKUMHU MPEAI0KEHUAMHU.

[lepBple pbIHOUHBIE YycleXHW MOOYAWIM OSTUX CIHEUUATMCTOB HauyaThb COOCTBEHHBIM
KOHCYJIbTAIl[MOHHBIHM OU3HEC.

Bce yuacTHuKHM npoekTa ObUIH JKE€HAThI, UMEIH 110 J1Boe jeTeil. MIx 3apaboTku ObuiM BecbMa
3HAYUTEIbHBIMM, KaX/bIi MMeN JMYHYIO aBTOMAIMHY, a JIBOE CTaplIMX — JAuHble KOTTEMKU C
3eMeJIbHBIMHU YYaCTKaMH B IPUTOPO/IE.

Bonpocsl u 3aganusn:

1 Kakue peranu Ouorpadpuu y4yacTHHMKOB IPOEKTa, HUX HNpodeccCHOHaTbHOW paboThl U
COIIMAILHOTO ~ CTaTyca TOBOPAT O TMEpPCIeKTHBHOCTH WX YYacTUsi B  MapKETHHTOBOM
KOHCYJIbTALlMOHHOM MPeIIpHATHN?

2. Uto-mbo Bac HACTOPAKUBACT, HE JAe€T OCHOBAHWI OBITh YBEpPEHHBIM B uX ycrexe? O yem Obl
BBI CIIPOCHITH COOECETHUKOB? UTO SIBIISETCS HECYILIECTBEHHBIM?

3. Kakue oOmirie BBIBOBI BB MOTJIH OBI CAENATh €IIe IO 3HAKOMCTBA C COZIEpYKaHHEM MX Ou3Hec-
npoekTa?

3. IToabop kaapoB B MApKETUHTOBYIO CITyKO0Y (IIpOa0IKEeHHE)

Eie pa3 BHUMATENBbHO MPOYTUTE UH(OPMALIUIO TIO3ULIUH 2.

[Tnanpl co3math CBOK KOHCYJBTAIIMOHHYIO (UPMYy OBUTH CBS3aHBI C TeM, YTO BCE TPOE
UHXEHEpOB ObUIM TaK WJIM MHAue HEIOBOJIbHBI YCIOBHSMU DPEAM3aLUM CBOETO MOTEHIHANa MpH
CYIIECTBYIOIIEM PYKOBOJCTBE (UpM, TIAe OHH paldoTamd: WX, MO HUX K€ MHEHHIO, SBHO
HEJI00LIEHUBAIIH.

B noaTrBepkeHre CBOEro MOTEHIMANIA YICHBI TPYIIIBI TI0OKAa3adl BO3MOKHOMY HWHBECTOPY
BEJIMKOJIEMHO O(OPMJICHHBI TPOrHO3 U OW3Hec-TulaH Oyaylero MmpeanpusiTus, 0co0o
MOJYEPKHYB TOT (hakT, 4To chepa KOHCYIbTALMl OYpHO pacTeT BO BCEM MHUpPE — B IOJl IPUMEPHO
Ha 10—15%.

Ha Bonpoc, kakyto CyMMy OHM JyMarOT CaMU BJIOXKHUTb B OyJyllee NpeAlpusiTHE, YICHBI
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TpyNIibl Ha3BaJld MPUMEPHO TOA0BOM OKJaa oxHoro u3 Hux. OT MHBecTopa ke TpeOoBaloch B
mTHaAIaTh pa3 Oombmie. OTBeyas, KaK BBICOKO OHM COOMpPAIOTCS OIEHUTh CBOW TPyA Ha
co3aBaeMoil (upme, 4ieHbl TPYIIbI, MOCOBEIIABIINCH, OOBSBWIM, YTO B MEPBBIA T'OA MOTYT
HECKOJIbKO CHU3UTHh YPOBCHb CBOMX MATEPHAIBHBIX TPETCH3MWA, TapaHTHpys ce0c B KadecTBe
3apIuIaThl IPUMEPHO 85 % OT YpOBHS HBIHEIIHUX JOXOOB.

BocxuTuBIIMCh yBUICHHBIM OHM3HEC-TUIAHOM, WHBECTOpP, TEM HE MEHEe, COOOIIMI, 4YTO
KOHCYJIbTAIIIH — HE €r0 NMPO(UIIb HHBECTHIIUA.

Bonpocsl 1 3a1anus:
1. C yuerom HOBO¥ MH(OPMAITUH €IIIe Pa3 OLIEHUTE KaAPOBbIN MOTEHIIUAI JAHHOW TPYIIIHI B cepe
BBIOPAHHOTO €10 OM3HEeca ¢ y4eTOM MacIITaboB 3TOro Ou3Heca.
2. Pacrionaras umeromieiics uHopManuei, MONbITaliTech MpenyrajaTth CHIbHBIE W Ciadble
CTOPOHBI ITPEATI0KEHHOT0 OU3HEC-TIIaHa.
3. Kaknie mnpuumHBI, CKOpee BCEro, Ha CaMOM Jeie TMOOYIWIM TIOTEHIMAIBHOTO HMHBECTOPA
OTKa3aThCs OT yyacTus B mpoekre? Kakoe perienue Bbl Obl eMy NPEUI0KIIN, 1 YeM OHO MOXKET OBITh
000CHOBaHO?

Kpurtepuu ouenku:

- 0,5 Oamma CTyAeHT NpOSBISET TIyOOKHME 3HAHMWS M HABBIKHM, AHAIUTHYECCKUE
CIOCOOHOCTH, TBOPYECKHH IOAXOJ, apryMEHTHPYET COOCTBEHHOE MHEHHE, JIeMOHCTPHPYET
3pPEJIOCTh CYXICHUH, CAMOCTOSITEbHOE MBIIUICHHE;

- 0,4 Gayima - CTYJEHT HPOSBISET AOCTATOYHBIM YpPOBEHb 3HAHM, HaBBHIKOB B OLIEHKE
npodecCHOHATBHON CUTYalluH, JEMOHCTPUPYET CAMOCTOSTEIBHOCTh, HO JJOIYCKAaeT HEKOTOPHIE
HETOYHOCTHU, OTCYTCTBYET JIOCTATOYHAS TITyOMHA U 3PETIOCTh CYKICHHIA;

- 0,3 6anmnma - cTyJeHT OTBEYaeT HE JOCTATOYHO ITyOOKO M CaMOCTOSITENBHO, YPOBEHb
3HaHUH ¥ CPOPMHUPOBAHHOCTH KOMITETCHIIMH HE BBICOKHIA, JTHOO OTCYTCTBYET KOHKPETHOCTb,
SICHOCTb M YETKOCTh OTBETA,;

- 0,2 Oamma - CTyIeHT OTBEYAaeT HEYBEPEHHO, IOBEPXHOCTHO U OECCHUCTEMHO,
JIOIYCKaeT HETOYHOCTH M OLIMOKH.

JenoBasi urpa no teme 5 « AHCTPYMEHTHI KOMILJIEKCA MAPKETHHT A
Nuauxarop gocruxenns: OIK-4.1.

XO0J 1€T0BOM UTPHI:

I'pynma ctyneHToB pa3buBaeTcs Ha 5 KOMaHA MO 5-6 4eloBeK, OJUH M3 KOTOPBIX
apisietcs: PykoBomurenem. Kaxmoit KomaHae TNpernojaBareib BBIJA€T BapUaHT 3aJaHHs
(mpeanpusitue A, b, B, I' umu [1).

[Tepen xaxmoi KOMaHIOM CTaBUTCS 3ajava - pa3paboTaTh MPOIYKTOBYIO M 0a30BYIO
CTpaTeruu JIsl TAHHOTO MPEATPHUSITHS.

JInst  BBITIOJIHEHHSI TIOCTaBJICHHOW 3alauyd  Kakaas Tpylma JIOJDKHA —TpoJesiaTh
CIIEYIONIYIO PaboTy:

1. OnpenenuTh HampaBieHUE NEATCIBHOCTH A JCHCTBYIONIETO MPEANPUSITHS,
MPEJIOKEHHOTO [Tl aHau3a (U3 3a1aHus).

2. CdopMmynupoBaTh MUCCHIO U IIEJIA ATOTO MIPEIPHUSITHS.

3. O003HAYNTH BHJBI TOBAPOB M PBHIHKH WX COBITA, YTOOBI OOE3TUYCHHBIC JICMCHTHI
MPOIYKTOBOTO noptdens (U3 3aaaHus) MPEBPATUIUCH B KOHKPETHBIE TOBAPHI U PETHOHBI COBITA.
3anoMHUTE TAOJUIEL.

4. Tlo Ttabmumam wucxomHoi wuH(pOpManwu (BBIAAHHBIN BapHaHT 3a/laHusl) U3YYUTh
JTUHAMUKY PO KKIOTO JIEMEHTa MPOAYKTOBOTO MOPTGheTs.

5. BbisIBUTH 3aMeTHBIE TEHICHIMH (CE30HHBIE KOJEOAHUS CIpOca, CHUKECHHE WU
yBeIu4YeHHE 00bEMOB pealn3aliy, Pe3KNe U3MEHEHUS MPOAaX U T.I.) TI0 KaXJAOMYy TOBapy Ha
Ka)KIOM PBIHKE.
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6. PaccuuTarh 110 CBOMM JAHHBIM OTHOCHUTEINIBHBIE JOJIM PHIHKA U TEMIIBI POCTA.

7. Iloctpouts matpuity BKI" .

8. IIpoananu3upoBaTh MOJOXKEHUE KaXJIOT0 KOHKPETHOTO TOBapa Ha KOHKPETHOM
PBIHKE C yU4E€TOM JUHAMHUKHU IPOJAX.

9. IIpemnoxuTe 0a30BYI0 CTPATETHIO Pa3BUTUS MPEANPUATUSA: POCTA, OIPAaHUUYEHHOTO
pocrTa, CoKpalleHus (C BapuaHTaMu) WM KOMOWHHUPOBAHHYIO.

10. HameTuTh OCHOBHBIE LI€IM B COOTBETCTBUU C NPEJUIOKEHHONW 0a30BOM cTparerueil B
paMKax MPHUHATOW MPOIYKTOBOW cTpareruu. Llenn moypkHbI ObITH HAINlpaBICHBI HA yCTpaHEHHUE
BBISIBJICHHBIX JUCIIPOIIOPIHI B IPOTYKTOBOM MOPTQeiie, Ha yBeIUYEHUE TEMIIOB pocTa 00bEMOB
PO’k KOHKPETHBIX TOBAPOB HA KOHKPETHBIX PETMOHAJIBHBIX PHIHKAX.

Peszynomamur 0enosoii uepwr cinenyer oGopMUTh B BHAE OTYETa IO NPEAJIOKEHHON
cTparernu (Kak MmpoJyKTOBOU, TaKk M 0a30BOI CTpaTeTuu pa3BUTHS).

Omuem JOJIKEH COJAEp)KaThb: HAUMEHOBAHMs TOBApOB U PBIHKOB COBITA, pacyeThl U
Marpuny BKI', mpemmoxeHus mo kakxaomy TOBapy, INPEUIOKEHUs IO IpyIIaM TOBapoOB,
BapUaHThl CTpaTerud M UX oOocHOBaHUE. B kauecTBe oOpa3la oTyeTa MOKHO MCIOJIB30BaTh
npuMep GopMUPOBAaHUS IPOLYKTOBOM CTpaTEeruu .

3akaH4YMBAETCs AEJIO0Bas Urpa BHICTYIUICHUSMM KaKIOM KOMaH[bl ¢ 3aluToi (B dopme
"cnaia-1moy») pa3paOOTaHHBIX CTpAaTeTMH TEpen CTYyACHTaMH U TpernojiaBareiieM, KOTOpbIe
MOTYT BBICTYNaTb B poJIM akuuoHepoB u (CoBera AMPEKTOPOB, T.€. 3aJaBaTh BOIPOCHl U
BIIOCJICJICTBUM YTBEPKIaTh WJIM OTKJIOHSTH IPEAJIaraeéMble pa3paboTKU.

Buicmynnenue xaxn0i KOMaHIbl COCTOUT U3 JBYX ATAIIOB.

I sran. OG0CHOBBIBAETCSI BBIOOP MPOAYKTOBOM cTpareruu. J{OKIaTduKoM MOXKET OBITh
Kak PykoBonuTenb, Tak ¥ Ha3HAUYEHHBIH UM CTYAEHT U3 IPYIIbl pa3pabOTUMKOB MPOIYKTOBOM
CTpaTeruu.

Ipumepnbiti _nian _eblcmynienusa-0ok1add o 8blOpanHol npoOyKmMosol cmpame2uu
BKIIOUAE!_CIEOVIOUUE MOMEHNIbL:

1. Ob6azamenvuvie nynkmol, Ha KOTOPBIX CIEAYET OCTAHOBUTHCS MOJPOOHO:

1.1 mpoxykToBBIi TOPTQENb - €ro COCTaB W OCHOBHBIE TEHACHIMHU MO KaXKIOMY
AJIEMEHTY; JUIl TOSCHEHMs JaHHOIO ITyHKTa CledyeT H300pa3uTh Claij ¢ 3aroJHEeHHON
Tabiuuel 1Mo ToBapaM M pbIHKaM HMX cObiTa (Tabnuuma 1 u 2), JOMOMHEHHOH HCXOJHBIMU
JTaHHBIMU 00 oOBbemMax peanuzanuu (Tabmiuma 3);

1.2 marpunia BKI' - pacnpenenenne TOBapoB 1O KBaJpaHTaM MaTpHUIIBl; Ha Ciaije
n300pa3uTh NOCTPOEHHYIO B X01e padboTsl Matpuily BKI (pucynox 3);

1.3 KOMMEHTapHH 10 KaXJI0H TPYIIE TOBAPOB («KOIIIEK», «COOAK», «KOPOBY», «3BE31») U
IpEeUIOKEHU 110 pa3paboTKe MPOAYKTOBOM cTpaTeruu (U3 oTyeTa).

2. JononnumenvHbie nyHKmMbl, KOTOPBIE COIPOBOXKIAIOT AHATUTHUECKUE BKJIAIKH TIO
00s3aTeNIbHBIM TYHKTAM; Ha HHUX CJEIyeT OCTAHOBUTBCS, €CJIIM BO3HMKJIM BOIIPOCHl IpHU
U3JI0’KEHUU 0053aTeIbHBIX MOMEHTOB:

2.1 aHanmuTHYECKUE TAOJIUIIBI PaCUueTOB;

2.2 tpaduKy TCHICHINHN 110 KQKIOMY JIEMEHTY;

2.3 JOrMYecKHe TOSACHEHHWs MO KaKJIOW Tpylnmne MWIM HauMEHOBAaHHMIO TOBapa Ha
OTIpe/IeIEHHOM PBIHKE.

II aramn. ITocne u3noxeHus: MPoAyKTOBOM cTpaTeruu (€€ MoIHOLIEHHOW 3allUThl, BKIHOYast
OTBETHl Ha BCE BO3HUKIINE BOMNPOCHI) BHICTYIUIEHHE NpoAokaeT PykoBoauTenb KOMaHbI,
KOTOPBI1 000CHOBBIBAET BHIOOP 0a30BOM CTpaTErvy Pa3BUTUS MPEANPUATHSA.

[IpuMepHBIii IU1aH BBICTYTUICHHS] PyKOBOAMTENS BKIKOYAET CIIETYIOIIUE MOMEHTHI:

1. xpaTkoe u3nOXKeHHE BHIOpAaHHOM 0a30BOM cTpareruu (pocTa, OrpaHMYEHHOTO pOCTa,
COKpAILEHUS WJIK KOMOMHUPOBAHHON);

2. 00OCHOBaHHE MPEUIOKEHHOI0 BapHaHTa 0a30BOM cTparernmu (B3aMMHas YBS3Ka
0a30BOIi U IPOAYKTOBOI cTpaTeruii, obecreunuBaroias pa3BUTHE NPEATNPUATHSA);

3. OCHOBHBIE IIETM B paMKax BBIOPAHHBIX CTPATETHH, TO3BOJIIONINE COKPATUTh
BBISIBIICHHBIE TUCTIPONIOPLUH B IPOJYKTOBOM HOpPTdeIe.
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BAPUAHTbBI 3AJAHUA (MCXOAHAA MTHOOPMAILIMA)

IIpennpusitue A
O0BeMbl peanu3anuu (BEIPYUKa), THIC.pYO. Hoxs ?II:;I;E;’T;I:YHICM
OneMeHT Beymmero
1 kB. 2 XB. 3 KB. 4 xB. [Ipeanpusast
KOHKYpPEHTa

1 250 230 210 220 15 7

2 230 250 230 250 10 15

3 1200 1100 1150 1000 23 12

4 900 800 750 700 50 40

5 - 90 105 115 5 2

6 - 50 90 150 14 10

7 - - 90 90 20 10

8 1560 1450 1200 800 7 18

9 850 900 1000 1200 30 12

10 - 500 230 120 25 35

11 120 110 230 100 12 15

12 210 420 510 350 7 4
Hroro:

IIpennpusitue b

O0bemMbl peanusaiuu (BbIpydKa), ThIC.pyO.

JloJist phIHKA B TEKYIIEM
nepuone, %

OeMeHT

1 xB. 2 KB. 3 KB. 4 KB. Hpemnpusty | Begymero

i KOHKYpEHTa
1 180 190 210 220 7 9
2 280 290 350 520 20 10
3 1190 1250 1150 1200 28 25
4 1050 1000 900 850 12 20
5 980 850 780 850 7 4
6 190 220 180 210 12 5
7 - - 80 100 12 8
8 - 70 80 90 15 7
9 - 60 120 150 30 12
10 - - 150 100 25 35
11 350 280 230 150 12 15
12 210 420 510 350 7 4

Uroro:

[Ipennpusitue B

O6beMbl peanu3anuu (BbIpydka), ThIC.pyoO. Hloms g:;{;(s;foe/?ymehd
OnemMeHT o 1 B
1 xB. 2 KB. 3 KB. 4 xB. PP CAyIiero
TUA KOHKYpEHTa

1 - - 50 70 25 9
2 - - 60 90 20 4
3 1250 1190 1150 1200 18 25
4 980 1000 950 850 12 20
5 250 350 520 850 17 4
6 190 220 180 210 9 5
7 250 120 80 100 6 8
8 240 370 280 390 8 7
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9 - 60 120 150 30 12
10 60 70 90 120 25 35
11 150 180 230 150 8 15
12 410 420 510 550 7 4
Hroro:
IIpenmpustue I
OO0BeMbl peanu3anuu (BbIpyUKa), THIC.pYyO. Hoxs % I:;{;(gﬂz’T;I:ymeM
Jement [Ipennpus- | Benyiero
1 kB. 2 KB. 3 KB. 4 xB.
THS KOHKYpEHTa
1 70 90 110 120 9 5
2 280 290 350 220 10 15
3 1150 1100 950 900 25 30
4 180 190 280 290 20 25
5 980 850 900 870 4 5
6 190 220 200 210 5 7
7 - - 60 110 8 4
8 - 60 80 100 7 3
9 - 60 120 150 12 10
10 980 970 990 1200 35 25
11 350 280 230 150 15 20
12 50 80 4 2
Hroro:
[Ipeanpusitue /]
O6bemsl peann3aiuy (BbIpy4Ka), ThIC.pyO. Hois 1121:;;1((?; ,Toe/I;ymeM
JeMeHT [Ipennpusatu | Beaymero
1 xB. 2 XB. 3 KB. 4 xB.
ki KOHKYpEHTa
1 120 110 125 115 16 7
2 580 560 570 550 12 20
3 750 650 700 680 15 28
4 1250 1300 1100 1250 25 12
5 - - 50 60 10 30
6 560 680 660 700 30 25
7 - - 80 150 25 12
8 - 50 70 150 15 7
9 - - 40 50 2 7
10 170 180 190 180 10 12
11 780 900 850 1000 20 12
12 560 540 580 700 23 15
Uroro:

Kpurepun onenkn:

- 0,5 Oamra cTyaeHT NpOSBISAET TIyOOKHE 3HAHUSA U

HaBBbIKHM, AHAJIUTUYCCKUC

CIOCOOHOCTH, TBOPYECKHH IOAXOJ, apryMEHTHPYET COOCTBEHHOE MHEHHE, JeMOHCTPHPYET
3pENOCTh CYXACHUN, CAMOCTOSITENIbHOE MBIIIIJICHUE;

- 0,4 Ganmna - CTyJIEHT MPOSBISAET JOCTaTOYHBIA YPOBEHb 3HAHUH, HAaBBIKOB B OIICHKE
npodeccCuoHaNbHOM CUTYaIH, JTEMOHCTPUPYET CAMOCTOSATEIBHOCTh, HO JOIYCKaeT HEKOTOphIE
HETOYHOCTHU, OTCYTCTBYET JIOCTATOYHAs TTTyOMHA U 3pETIOCTh CYKICHHHA;

31




0,3 6ayuta - CTyACHT OTBEYACT HE JOCTATOYHO TIYOOKO W CAMOCTOSITEIbHO, OTBEYAET

HCYBCPCHHO, IMOBCPXHOCTHO U 66CCI/ICT€MHO, J0IYCKAacT HCTOYHOCTU U OH_II/I6KI/I, OTCYTCTBYCT
KOHKPETHOCTD, ICHOCTb U YCTKOCTH OTBETA.

METOAUYECKHUE MATEPHUAJIbI, XAPAKTEPU3YIOIIUE 3TAIIbI

®OPMHPOBAHHUA KOMIIETEHIIAN BO BPEMSI ITIPOBEJIEHUS

MPOMEXYTOYHOM ATTECTAILIUHA

CTpyKTypa 3a4eTHOr0 3a/1aHusl 0 AucHUNInHe «MapKeTHHI»

MakcuMajabHOe

HaumeHnoBaHue OLIECHOYHOT0 cpeacrea
KOJHM4Y€eCTBO 0aJ/JI0B

Bonpoc 1.  MapkeTHHT KaKk KOHUIETIH ¥ GYHKIUS YIPABICHHS 15
Bonpoc 2 XapakTepucTuka BepTUKaIbHOW MAapKETHHTOBON CHCTEMBI 15
pacrpeneneHus

Ilpakmuueckoe 3a0anue ToproBasi KOMITAHHS TIOBBICHJIA IICHBI HA 10

pyuku «ITapkep» ¢ 800 py06. mo 1200 py0., 06beM mpoax 3a Mecsil
pH 3TOM cHU3miICA B ABa pasa (¢ 1000 mo 500 pydek). OnpenenuTsb
AIIACTHYHOCTH CIIPOCA M TUHAMUKY M3MEHEHUS 001I1IeTo
TOBap0o00OpOTa KOMITAHHUHU.

3aganus, BKJIOYAEeMbIe B 32aUeTHOE 3a/laHHe

Howmep N
[lepeveHpb NpakTUYECKUX 3aJaHUH K 3a4eTy
BOTIpOCA

1. [TpeanpusiTie MpOM3BOAUT MPOIYKIMIO OJHOTO HauMeHoBaHMs. LleHa mpoaykra Iuis
norpedureneil cocrapnser 230 py6. 3a equnuiy. IlepeMeHnHble pacXxopl Ha €IUHUILY
npoayKuuu coctaBisaoT 180 py6. Obmast BenuurHa NOCTOsHHBIX pacxoos — 300 000
pyO., W3 KOTOPHIX TIOJIOBUHY COCTaBJsieT apeHnHas Iuiata. [lpm yBennyeHun
croumocTH apeH sl Ha 10%, Ha CKOJIBbKO €IMHHUI] MPOIYKIIMA HEOOXOIUMO YBEIUUYUTh
POJAXKH, YTOOBI JOCTUTHYTh TOUYKH 0€3y0hITOUHOCTH?

2 Komnanust moBbIcHIa LIEHBI 32 OAWH Kuiorpamm kinyOHuku ¢ 60 py6. mo 120 pyO.,
00BeM IpoAak 3a Mecdll MPU ATOM CHU3MJIICS B 4eThIpe pa3a (¢ 4 TOHH 10 1 TOHHBI).
OnpenenuTb  3MaCTUYHOCTh  CIpoca  uYepe3  JUHAMUKY  HM3MEHEHHUS  OOIIero
TOBapOOOOPOTa KOMIIAHHUH.

3 @upma «INeraHT?» SBISETCS U3FOTOBUTENEM >KEHCKHX Oiy3. OTHOCHUTENBHO BCEro
ACCOPTUMEHTA MPOIYKIIUH UMEETCS ClIeAyIoIast HHGOpMAIH O MPOAaKax:

9000 6my3 o cpenueit iene 150m. ex.;
5000 6:1y3 mo cpenneit nene 2501, en.;
2000 6xy3 o cpenneii nene 3001. ex.
Cpennsisi ieHa 611y361 GUPMBI «DIETAHTI» COCTABIISIET ..... [I. €]1.
4 B ¢upme A Bo3HarpaxaeHue 3a YCHEIIHOE BBIIOJHEHUE IMPSIMBIX O0S3aHHOCTEH COCT]

80% oxnanma. Eciu Tpeita-menemkep GupMbl A BBITOTHUI BCE TIO JTOJDKHOCTHOM WHCTP
npemuanbHblie coctaBaT 8 000 py6. (cymmapusie npemuanbibie — 10 000 py6.). Brimos
JIOTIOJTHUTEILHBIX 00si3aHHOCTEH oreHuBaeTcs B 20% Oonyca. B ceHTsa0pe oTdeTHOTO
JIOTIOJTHUTEIIBHBIM 3a/1a4aM OTHECIH CIIeTyIoIue:

— ymeHbIUTh ocTatku ToBapa C Ha 25% (40% Gonyca);

— o(opMHUTH TPOMO30HBI B 5 TOProBBIX ToUKax 1o ToBapy Y (30% Oonyca);

- pa3paboTaTh JIOKaJIbHBIE NMPOMOAKIIMH, HAIPABIICHHBIE HA TMPHUBICYCHUE HOBBIX KIII

(30% Gomnyca).

Tpera-menemxkep X BBINOJHIII ABE 3aJ]a4U U3 TPEX — NEPBYIO U BTOpYH0. PaccuuTaiite
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ero OOHyca 3a CEHTSIOpb MECHIII.

NHauBuyansHBIA peAIpUHUMATEND — BlIaJienel] MarasuHa y qoma «[IpoaykTeny
PEIINII MPOBECTH AKIIHIO IICHOBOTO CTUMYJIHPOBAHHUS IMPOJIaX — HA TOBAPHYIO
kareropuio «bananb. HcxooHvle Oannvie:

3akynouHas 1eHa 1 kr 6anaHoB — 25 py0./Kr.

o mpoBeneHus akiuy B MarasuHe 3a 1 jaeHp npogaBainock 100 kr 6aHaHOB 110
po3anyHoi nene 40 py0./Kr.

YcnoBus akuun: CKuaka — 25% OT pO3HUYHOM IIEHBI TOBapa.

Cpok nmpoBeJieHUs aKIMK — 1 Henens.

[Tporaosupyercs ciaenyromuii 3G dexT ot npoBeacHus akiun: O0bEM peann3aim
0aHaHOB B HATYPaJIbHOM BBIPKEHUH BO3pacTeT B 2 pa3a. KoMMyHUKaIIMOHHbBIE
3aTpaThl HA MPOBEACHHUE aKIUHU (TUIaKaT ¢ OOBSABICHUEM Ha BXOJIE B Mara3vH U B
otnaene «OBomu-PpyKTh, MeYaTh PEKIAMHBIX JUCTOBOK U PACTIPOCTPAHCHHUE HX T10
MOYTOBBIM silifukaMm) coctasat 5 000 pyo0.

Paccuurath: skoHOMUYecKuid 3P PekT u 3 (HEKTUBHOCTH IPOBEICHHS TAHHOW aKIMH B
MarasuHe.

[Ipeanpusitre mo mpou3BoACTBY XJIe000ymounbix m3aemnii AO «CounHckmit» Oonee 8
JeT AeUCTBYET Ha pblHKE. EMKOCTh JaHHOTO pbIHKA cocTaBisieT 0koio 100 Thic. TOHH B
roz. O0beM npoaax NpeanpusTus cocTapiseT 45 Thic. TOHH B roJl. Ha MecTHOM
PBIHKE NIpEANpUATHE peann3yeT 75 %, I03TOMY, OCBOMB MECTHBIN PBIHOK,
IPEIIPUATHE TOCTOSHHO UILET HOBbIE PhIHKK cObITa cBoel npoaykuuu. Jonas AO
«CouUnHCKHI» HA MECTHOM PBIHKE COCTABJIAET ..... Y0.

VYkaxure NpaBWIbHBIA BapHaHT oOTBeTa B Teopum MapkeTwHTra m1OJ (YHKIUSIMHU
MapKEeTHHIa IOHUMAIOT. . ..

VkaxxuTe, Kakue TOHATHS MapKeTHMHra CQOpPMYJIMpPOBAaHbI B KaXJIOM 3JIEMEHTE
3a/1aHusl.

a) Ha0Op MAapKETUHIOBBIX CPEACTB, KOTOPbIE HEOOXOJUMO YBSA3aTh APYr C JPYrom,
4TOOBI JOOUTHCS MAaKCUMAIILHO MOJIOKHUTEIBHOIO BO3/IEHCTBUS Ha PHIHOK;

0) oTHenbHBIE BUIBl CHEUAIN3HPOBAHHOW JESITENBHOCTH, OCYIIECTBISEMBIE B
IIPOLIECCE MAPKETUHIOBOM AEATEIBbHOCTH;

B) HaubOojee 3HauMMble I[IOJIOKEHUs, TpPEOOBaHUS, KOTOpbIE JIeKaT B OCHOBE
MapKETHHIa U PaCKPBIBAIOT €0 CYIIHOCTh U HA3HAUEHHUE;

T') YHOPSAOYEHHYIO COBOKYITHOCTh CTa UM U IEHCTBUI, CBSI3aHHBIX C IOMCKOM
noTpeOHOCTEH 1 BOIJIOLIEHHEM HUX B TOBAp, COBITOM ATUX MPOJIYKTOB.

Ha pa3zpabotky HOBOro mpoaykrta kommanusi nmorpatmia 500.000 py6. Esxxemecsunbie
pacxolipl Ha pekiaMy M HpojaBHKeHHe mpoaykra coctasisitoT 80.000 u 25.000 pyo®.
COOTBETCTBEHHO. JKM3HEHHBIN LIUKJ NPOAYKTa COCTaBIsAeT 5 neT. B TeueHne mepBoro
roja ¢ MOMEHTa Hauaja MpoJa)X KOMIIAHUU yJajoch npuBieyb 270 HOBBIX KIMEHTOB.
PaccunTaiiTe CTOMMOCTH MPHUBIICUYECHHUS OJIHOTO KJIMEHTa 3a MEpPBBIA TOJ MPOAaX
IPOAYKTA.

PaboTa Typuctuyeckoil GupMBbI 3a 2 TO1a XapaKTEPU3yETCs CISAYIOIMUMH TaHHBIMU:
IToka3arteib IlepBblii rog Bropoii rog
Uwncio paboTaronux, 4eI0BeK 10 11
Yucno nocerureneit (0popMIEHHBIX 7000 7200
Typos)
CpenHsist CTOMMOCTb OJTHOTO TYpa, 18 000 20 000
pyOeit
PaccuuTaiiTe mpoU3BOIUTENHHOCTD TPY/Aa B CTOMMOCTHOM M HATYPaJTbHOM
BbIpa)keHUH. B Kako#l roJ1 Npou3BOAUTEIBHOCTh TpyAa Bbilie? OObSICHUTE OTBET.

10

Kaxkoe pemienne nmpuHSTH IO BBIOOPY KaHaa paclpeiesiCHus 0 KpUTepuio d(HQeKTrB]
Br160p u3 Tpéx anbTepHaTHB:
- KaHaJl HYJIEBOTO YPOBHS: pPacXoJlbl, CBS3aHHBIC C COAEP)KaHHUEM COOCTBEHHOW pO3H
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TOProBO# ceTH, cocTaBisoT 150 MuH. py0., W3AEPKKH OOpaiieHus — 100 mH
npuObLIb OT peanu3anuu ToBapa -500 MiH. pyo.;

-O/IHOYPOBHEBBI KaHaJI (MCIOJb30BAaHUE TIOCPEAHMKA — PO3HHUYHOW TOPTOBIIH):
u3zIepKku oopamienust — 60 miH. py0., mpuosuTs — 30 MIH. PYO.;

-IByXypPOBHEBBI KaHaJ (MPOWU3BOAMTENH IPOJAECT TOBApP ONTOBOMY IOCPEIHUKY):
usniepkku oopamienus — 40 muH. py6., mpuOsuts — 120 MiTH. pyo.

11

Kommanusi mpuHsAiga peuieHue O AMBEPCH(PHKAINUA CBOCH AEATEIBHOCTH. DKCIEPTHI
OLICHUJIM CTEIIEHb IPUBJIEKATEIIBHOCTU JABYX HOBBIX [UISl KOMIIAHUM CErMEHTAX PBbIHKA.
[IpoBenuTe cpaBHUTEIbHBI aHaIW3, BOCHOJIB30BABIIUCH JAHHBIMU TaOJMIBL, U

OTIpe/ICIIUTE, KAKOM CETMEHT PhIHKA CTOUT BHIOPATh KOMIIAHHH.

Kpurepuii onieHKH Bec DKcnepTHas OLICHKA
CerMEHTAa PhIHKA KpUTEPUS Cermenrt 1 CermeHnT 2
1. Pa3smep cermenTa 0,4 8 5
2. CTaOMIBHOCTD
CerMeHTa 0,15 5 8
3. Hanuuwme
KOHKYPEHTOB 0,15 5 6
4. I1pnOBUILHOCTD 0,3 6 7
Uroro 1,0 24 26

12

PykoBoaurento oTnena cobTa HEOOXOAUMO BBISICHUTB, KTO 00JIee MPeIoYTHTEICH
MPEIIPUITHIO — TOPTOBBII areHT WM TOPTOBBIi MpeICTaBUTENb. J1Ji1 TOProBhIX
areHToB npeaycmorpeH okiaa B 14 000 py6. B mecsi u 2 % KOMUCCUOHHBIX; JJIS
TOPrOBOTO MpecTaBUuTeNs —TapaHTHitHbIN okiag 6000 py0. 1 5 % KOMUCCHOHHBIX.
Onu paboTaroT B 0JIHOH reorpaduaeckoi 001acTH, 0’)KUIACMBIH MECSIIHBIH 000pOT —
320 000 py®6.

13

Kakoii kanan pacnpeznenenus HanOoJiee BHITOICH ISl IPOU3BOAUTEIIS:
1) xaHa HYJIEBOTO YPOBHS: PACXO/IbI, CBA3AHHBIE C CO/ICPKAHUEM
coOCTBEHHOM PO3HUYHOI TOproBoi ceTH, coctasisAoT 100 MiH. pyo.,
u37ep KK oopareHust — 80 MiIH. py0., IPUOBLUIL OT pean3alui ToBapa
— 360 muH. py0.;

2) 0JTHOYpOBHEBBIH KaHaT: U3/epKKU oOparienus — 70 MiH. pyo.,
oxkuaemas mpuObLIb 175 MitH. pyo.;

3) IByXypOBHEBBII KaHaJ: U3/IepKKU oOpateHus — 60 miH. pyo.,
pUOBLITE MOXKET cocTaBUTh 130 MiTH. pyo.

14

[Tpeanpusitue onroBoit Toproau «Craobpu» cHaOXaeT PO3HUYHYIO TOPIOBIIIO
MaiionesoM. @upma fenaer cTaBKy Ha Heaup(epeHIHPOBAHHBIH MacCOBBIN
MapKeTUHI, HO 3HAYeHHE OTHENbHBIX CerMeHTOB s «Caobpu» pa3audHO, 4TO
OTpaxkaroT JaHHble TaOmuipl. HeoOxoaumo omnpenenuts Hanboliee MPUBJIEKATEIbHbBIE

CerMeHTHI phIHKa It pupMbl «Criobpu» Ha ocHoBe ABC-aHanmn3a notpedurenei.
Cermenr | IloTpebaenue marioHesa, % EMKocTb cermMenTa, %
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15

cDI/IpMEl BBIXOJHUT Ha HOBBIN PBIHOK. 3KCHCpTLI OLICHUWJIN CTCIICHD MPUBJICKATCIIBHOCTU
JABYX CCITMECHTOB pPbIHKA. Ilo JaHHBbIM Ta6.]'II/II_II)I OIpeaAciInTb, KaKOM CerMEHT PBIHKA
HanOoJee IMPUBJICKATCIICH IJIA (I)I/IpMLI.

Kpurepuii oneaku Bec DKcnepTHas OLleHKa
CerMEeHTa PHIHKA KPUTEpHUS Cermenr 1 CermeHT 2
1. EMKOCTh cerMeHTa
pPBIHKA 0,3 6 4
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2. CkopocTh pocTa 0,25 7 8
3. JIerkocTh BXOJIa B
BBIXO1a 0,15 4 5
4. I1puOBLIBHOCTD 0,3 7 6
Uroro 1,0 24 23

16

Masoe npeanpusiTue 1Mo IpoOU3BOJACTBY MSICHBIX MOTYy(}HaOpUKaTOB U3 KypUHOTO Msica
OCBaMBAa€T BBIIIYCK LIBETHBIX IEJIbMEHEH Ul JeTedl. 3arpaTbl Ha IPOU3BOJICTBO U
peaNM3alrio BETHBIX MEJIbMEHEH COCTaBIIAIOT: MOCTOsIHHBIE 3aTpaThl - 200 000 pyo. B
Mecsll, IepeMEeHHbIE 3aTpaThl HAa KWiIorpamm nenbmenei - 70 py6. Llena 3a kuiorpamm
HOBBIX TenbMeHed cocrtaBisier 170 py6. st Toro, 4roObl NPEANpUATHE IOIyYalIo
npuObUIH B pazMepe He MeHee 85 Thic. py0. B Mecsl], OHO JOJDKHO TpOJAaBaTh He
MEHEe... KT [IBETHBIX MeJIbMEHEH.

17

Qupma «MenpHUK», CHaOXaromas PO3HUYHYI0 TOPTOBIIO MYKOHW BBICIIETO COpTa B
YIAKOBKE, IPUMEHSAET MAacCOBbIM MapKeTHHr. (OJHAKO 3HAYEHUE OTAEIbHBIX
norpeduteneit s 3QpPeKTUBHON nesTenbHOCTH «MenbHUK» pa3nuyHo. Onpenenute
HauOoJiee MpUBIIEKATEIbHbIE CEIMEHThI PbIHKA [UId (upMbl «MeIbHUK» Ha OCHOBE
ABC-ananu3za notpeburesne.

Cerment |[lorpebnenue myku,| EMKOCTh HOTpEOUTENBECKOTO

% cermenTta, %
20 2

15 3

17 20

10 1

14
9 9
3 27
5 19
7 13
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18

@upma 3amycTWia B NPOJAXy HOBBIM TNPOAYKT. EjkeMecsdyHas CTOMMOCTH
MIPUBJICYCHUS TOKyIarenen s atoro npoaykra cocrasiser 3000 py6. Esxeromnas
npUOBLIb, KOTOPYIO MPUHOCUT KaXKAbli nmokynarens coctasister 80000 py6. Mcxons usz
OTIbITA IPOIUIBIX JIET, PyKOBOJCTBO KOMIIAHUM CUUTAET, YTO KOIPPUIIMEHT yAepHKaHU
KIIMEHTOB cOCTAaBUT 86%. PaccunraiiTe NOKU3HEHHYIO IIEHHOCTh KJIMEHTA.

19

prnHas[ MAlIMHOCTPOUTCIIbHAsA KOMITAHHA BBIBOAWUT HA HaHHOHaHLHBIﬁ PBIHOK HOBBIN
BapHaHT KOHIUIMOHEpOoB. KoMmaHus OCyIIECTBISET NPOAAXy CBOMX TOBAapOB B
HECKOJIBKHUX PEruoHax CTpaHbI. Kaknm o6pa30M KOMITaHHA OOJKHA IMOCTPOUTH CBORO
cucteMy  pacrpeneneHuss  (YpoBeHb — KaHaJOB  paclpesieieHus,  CTpaTerus
pacnpeesieHus, CpeCTBa MOTUBALIMU YYAaCTHUKOB KaHasia)?

20

X5 Retail Group Bbinmuta B KupoBckyto 001acTh: B perHOHAIBHOM IIEHTpE TpyIina
OTKpbLIa runepmapker «Kapycenb» miomaabio 7 ThIC. KB. M. VITHBECTULIMM B MPOEKT
AQHAJIHMTUKY OI[CHUBAIOT MMPUMEPHO B $8 MIIH, OTMEYasi, 4TO B YCIOBHUSX HACHIIIEHHOCTH
KHPOBCKOTO PBIHKA CylepMapKeTaMy W MarasuHaMu ¢opmarta «y noma» «Kapycemby
MOYKET KOHCOJHMJIMPOBATh IOKYINaTesiel BBIXOAHOTO JHS, €CIH JIOKalus OO0ecTeyuT
WHTEeHCUBHBIA Tpaduk. Kakyro cTpaTernro pocta UCmoyib30Bajia JaHHAsT KOMITAHUS H
KaKk OHa MOJKET NMPOTHUBOCTOATh KOHKYPEHLIMH PA3BUTBIX MECTHBIX TOPIOBBIX CETEH?
Paspaboraiite Bamu npenigoxeHusl.

21

[Tponaxa OBITOBOM TEXHUKH B MarasuHe «ATnant» 3a 30 nHel npuHocuia goxon 2 755
ThIC. py0. Pexitamuast kommanwus obonuiack opranuzamuu B 18 500 py6. Uepes 10 nueit
nociae Heé cpeaHenHeBHOW 1oxoi goctur 99 Tteic. pyO. Haiitu KpaTKoCpOUHBIHM
9KOHOMMYECKUN 3PDEKT OT peKIambl.

22

ToproBasi kommanusi MoBbICHIIA 1IeHBI Ha pyuku «[lapkep» ¢ 800 py6. no 1200 py6.,
00BbEeM TPOJIAX 3a MeCSI] MPU 3TOM cHH3WiCS B aBa paza (¢ 1000 go 500 pyuek).
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Onpenenuth 37aCTUYHOCTh CIpOCa M JIWHAMUKY H3MEHEHHsS OOIIero ToBapooOopoTa
KOMITaHUH.

23

[IpeanpusiTie Mo MPOU3BOJACTBY MOJOYHBIX MpoaykToB AO «KpacHomapckuit» Ooree
10 et meiicTByeT Ha pbriHKE ropoaa KpacHonapa. EMKOCTh TaHHOTO phIHKAa COCTaBIISET
okoJ10 150 TeIC. TOHH B ToA. O0BbEeM MpoJaX MPEANPHUATUs cocTaBisieT S0 ThIC. TOHH B
roji, U3 KOoTopbix 75 % peanuzyercss Ha MecTHOM pbIHKE. [Jongs AO «KpacHomapckuin»
HA MECTHOM PBIHKE COCTaBJISIET ... %

24

Tpeiin- MeHeKep KOMITAHUU JUCTPUOBIOTOPA KOCMETHKH M TTApPIOMEpUH pa3padoTal
€ TPOMO-MEPOIPHUATHE, COTIACHO KOTOPOMY B 4 KIIIOYEBBIX TOPrOBBIX TOYKax B
TedeHue Mecsia 4 Jyaca 3 THS B HENENIO JOJDKHBI padoTaTh MPOMOYTEPHI, OCHOBHBIMHU
LEIAIMU KOTOPBIX SBJIAIOTCS IPE3CHTAlMs W IIpoJaxka IpoayKuuu KomnaHuu. Ilpu
pa3paboTKe CHCTEMBbl MOTHBAlMU IPOMO-TIEPCOHANIA TPEHA-MEHEIDKEep TMPUHSII
CIIeyIolIee pelIeHue:

dukcupoBaHHas CHCTEMa OIUIaThl Tpyaa cocranisier 200 py0./4ac.

EOHYCHEUI YaCTb OIUIaTbl Tpyda HAYUCIACTCA B ClIyd4a€c CYMMApHOI'O BBIIIOJIHCHUSA
IUIaHA TPOJIaXK 3a BCE JTHU NPOMOYIIHA M COCTaBJSET SIMHOBPEMEHHYIO MPEMHIO B
pasmepe 4 000 py0.

PaccuuTaiiTe HTOrOBYIO CpEIHEYACOBYIO OIUIATy TpyJaa mpomoyTepa (B ciydae
BBIMIOJIHEHUS IJIaHA) W NIPOBEAUTE KPUTUYECKUM aHaau3 MpPEeUI0KEHHOH CHCTEMBbI
MOTHUBAIIMH TPy TPOMOYTEPOB.

25

Ecnu npu BbIOOpe crpareruu ¢ nomoipto Matputibl BKI' BeisicHUOCH, yTO TOBap A
dbupmbl HaxoauTcs B 30HE "3Haka Borpoca" ("TpyaHble aeTu"), TO puUpMa JOJKHA ...
YKaxuTe NpaBWIbHBINA BapUAHT OTBETA:

A) noajepKuBaTh NO3ULIUHU TOBApa Ha PHIHKE;

b) nubo nepesectu ero B 30Hy "3Be3na'", 1uOO, €CIM HE XBATAET CPEACTB, BBIBECTU €TI0
C PBIHKA;

B) onHO3HAaYHO BBIBECTH TOBAp C PHIHKA;

') mepeBectu ero B 30Hy "noiiHas Kkoposa'.

26

Opraamzanus GopMupyeT OTAeN mpoaax. s TOProBbIX areHTOB Ha MPEIIPUSTHH
npegycMorpen  oxmang 15 000 py6. m 2% KomHccHOHHBIX. ToproBomy
npeAcTaBuTeN0 TapantupoBan okiaa B 10 000 py6. m 4% xomuccuoHHbIX. OHH
paboTaloT B OJHOM reorpaduyeckol o00JIaCTH, OKUAAEMBIH MECSYHBIH 00OpOT
coctaButr 260 000 py6. Ompenenute, KTO Oojee NMPEANOYTUTENCH MPEANPUATHIO -
TOPTOBBIN areHT WM TOPTOBBIN MpPEACTaBUTEb.

27

IIposenuTe pacuer mogydyeHHoro pesyiabrata (3dgdexkra) u 3pPexkTUBHOCTH
NMPOBeIeHUs] MPOMO-aKIIUHM MEeTOI0M PO3bITPbILIA IEHHOT0 NPHU3a.

Marasua ayauo-, BHUAEO-, OBITOBOM TEXHUKH TMpOAaeT XoJoauidpHukH. llena
XOJIOIMIIBPHUKA COCTaBisgeT 15 Teic. py0., B Mecsan ux mponaercs 46 mr. IlpoBens
aHaJn3, MApKETOJIOTH MPHIILIH K BBIBOJY, YTO CIIPOC HA XOJOAWJIBHUKHU MPH 1IeHe B 16
ThIC. py0. He OyAeT CHIIBbHO OTIMYAThCA OT cmpoca mo 15 Teic. py0., U, 4TOOHI emre
OoJsiee TMoOAEpKaTh CIPOC, MPEMJTOKHIIA TPOBECTH CPEIU TMOKYIATEJIEH PO3BITPHIII
TeneBu3opa. PyKoBOACTBO MarasvHa pEHInio MPOBECTH AKIUIO MO CTHUMYJIUPOBAHUIO
nox nesu3zoM «Bremrpaii LCD-TenmeBu3op!», MO yCIOBUSAM KOTOPOW BCE MOKYMATEITH
Y4acTBYIOT B exemecssuHOM po3birpeiiie LCD-teneBuzopa. CTOMMOCTh TelIeBU30pa
coctaBuia 19 Teic. py0., u eme 1 Thic. py0. Obula MOTpayeHa Ha TEYaTh IJIAKATOB B
Mara3suH W JIOTepPeHHBIX OMiIeTOB. B KOHIIE Mecslia cpeu BceX MOKyIaTenei ObLl
MPOBEICH PO3BITPHINI. JlaHHBIE MO 3aTpaTaM W pe3yibTaTaM aKIMW TPUBEICHBI B
Tabnuie:

OddexT cTumMynrpoBaHusl MPU HERJTACTHUHOM CIIPOCE, ThIC. pYO.

bes IIpn IIpupocr
IHoka3zaTenn

CTUMYJIMPOBAHHUS | CTUMYJIHPOBAHUM | CTUMYJIHPOBAH]I
O06beM TpoJaK, IIT. 46 44
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[leHa equHULIBI TOBapa 15 16
O0BeM IpoJaK.
IlepemenHble  3aTpaThl 12 12
Ha CIMHULLY
IlepemenHble  3aTpaThl
Ha BECh o0BeMm.
(cebecToOUMOCTb)
ITocTosiHHBIE 3aTpaThl HA
30 30
BECh 00BEM
3aTpaTbl Ha
CTUMYJIMPOBAaHUE
Wroro 3arpar
[TpuGbLIb
Db dexTHBHOCTD aKIuH,
%

28 [TerepOyprckas komnanus «Benay, npojaBuras Ha MOCKOBCKUN PHIHOK MapKy IHBa
«HeBckoe» norosopuiiacek 6osiee yem ¢ 10 1ucTpuOyTOPCKUMH KOMIAHUSMU CTOJIUIBL.
Menemxepsl komnanuu «Bena» xorenu, yToObl K HaYaJly peKJIaMHOM KaMIIaHUU MU Ba
«HeBckoe» oHU MOrM ObI TOCTABJIATH MUBO KAK MUHUMYM B KaXKIYIO YETBEPTYIO
po3HnuYHYI0 TOUKy MockBbl. Kpome Toro, OBLTH MPOBEIEHBI COOTBETCTBYIONIHME EVENt-
MEpOIPHUATHS U ITOCTABICHO 000pyAOBaHKE B MUBHBIE Oapbl. [laliTe XapaKTepUCTUKY
3-X OCHOBHBIX CTPAaTETHYECKHUX PEHICHUH B KaHajlaX cObITa: 000CHYWTE YCIOBUS HX
UCIIOJIb30BaHUS; YKQXHUTE IPEeUMyIecTBa U HepocTaTku. Kakyro crpareruto BeiOpaa
KOMIIaHUs ?

29 Jo nenaBHero BpeMeHu IIO «bbITXMM», BBITyCKaroLEe KPACKH, OPUEHTUPOBAIOCH
TOJIBKO Ha Mpo(eCCHOHATIbHBIA PBIHOK, MPOJiaBas KpacKy B S-IUTPoBbIX eMKocTsIX. Ho
Tenepb INPUHUMAETCA CTPAaTErMUECKOE pEIICHHE BBINYCKAaTb MNPOLYKIUI M UL
NOTPEOUTENBCKOTO PBIHKA, MpOJiaBas KPAacKy B JIMTPOBBIX, EMKOCTSX U IOJ APYroi
TOProBOWM MapKoM ¢ IeNbl0 00ecneunTh AajdbHeHmi poct. Onpenenuts o MaTpule
AHcodda TpexHIOI W HOBYIO CTpaTeruu pas3BuTHA. [Ipemanoxure cTparernyeckue
peueHus (PyHKIIMOHAIBHOTO U MHCTPYMEHTAJIBHOTO XapaKTepa OTHOCUTEIHLHO HOBOTO
HAIpPaBJICHUS AESITEIbHOCTH.

30 [Tpenmpustiie MPOU3BOAUT MPOAYKIMIO OJHOTO HaMMEHOBaHUA. PbIHOYHas IieHa Ha
aHAIOTMYHYI0 TOpoaykuuio cocraBiasier 210 py06. [IpousBoacTBEHHBIE MOIIHOCTH
NPEIIPUATHS OTPAaHWYEHbl M MAaKCHUMAJIbHBIM BBITYCK NpoAyKuHMH cocTasiser 200
enunull. [lepeMeHHbIE pacXxo/ibl HA €AMHUILY TPOIYKIIUU COCTaBIAOT 120 py6. O6mias
BEJIMUMHA TOCTOSTHHBIX pacxoaoB — 25 000 py6.

CMOXeT 11 NpeAnpusiTUE YCTAHOBUTh HA MPOIYKIMIO KOHKYPEHTOCIIOCOOHYIO LIEHY?

Ilepeyenb BONpPOCOB K 3a4eTy

1. DBomrouus MapKeTHHTa (3Tallbl pa3BUTHUS MAPKETHHTA).

2. Konnenuus XoJIMcTHYECKOr0 MapKEeTHHTa

3. OcHOBHBIE ()YHKIIMH MapKETHHTA

4. TIpuHUIMITBI MAPKETUHTA, UX XapaKTEPUCTUKA

5. HcxonHble KaTeropuu MapKeTHHTra

6. XapakTepHCTHKa PbIHOYHBIX CUTYyallui W THIIBI MAPKETUHIA B 3aBUCUMOCTH OT CIIpOca

7. MapkeTuHroBas cpesia OpraHu3aliu: MOHATHE U XapaKTePUCTHKA

8. KomruiekcHbli aHaTN3 PHIHOYHBIX BO3MOXXHOCTEH U yIpo3

9. MapkerunroBas nHGOpMaIHs: KIacCH(pHUKAINNs, TOCTOMHCTBA H HEJOCTATKA, HCTOUHUKH

10.
11.

MIOJIy4YEHHUS
MapxkeTuHroBasi ”HGOpMAI[MOHHAS CUCTEMA: MTOHATHE, XapaKTEPUCTHKA COCTABIISIONIHX.
MapkeTuHroBast ”H(HOpMaIIMOHHASL CUCTEMA: OCHOBHBIE TPUHITUITBI TIOCTPOCHUS
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12.

13.
14.
15.
16.
17.
18.
19.

20.

21.
22.
23.
24,
25.
26.
217.
28.
29.
30.
31.
32.
33.
34.
35.

36.
37.
38.
39.

40.
41.
42.
43.
44,
45,
46.
47.
48.

49,

50.
51.
52.
53.
54.

55.

MapKeTHHIOBBIE NCCIIEIOBAHMS: IOHATHE, OCHOBHBIE HANIPABJICHHUS MAPKETUHIOBBIX
UCCIICIOBAHUM.

Ortanbl NPOBEJCHHUS MAPKETUHIOBBIX MCCIIEJOBAHUH (OpraHN3alum).

N3mepenus B MapKETUHIOBBIX Hcciae10BaHUAX. OCHOBHBIE BU/IbI LKA,
XapaKTepUCTUKA KAYECTBEHHBIX METOZ0B MaPKETUHIOBBIX UCCIICIOBAHUM
XapakTepHucTuKa KOJMYECTBEHHBIX METOJOB MAPKETUHIOBBIX UCCIIEI0BAaHUI

PBIHOK: XapakTepHUCTHKa OCHOBHBIX JJIEMEHTOB phIHKA. [[OHATHE KOHBIOHKTYPBI PBIHKA.
CermeHTHpOBaHUE PHIHKA: IOHATHUE, LIETIU, YPOBHU

XapakTepuCTUKa OCHOBHBIX MPU3HAKOB CErMEHTHUPOBAHUS PbIHKA MOTPEOUTEIBCKUX
TOBapOB.

XapaKTeprUCTUKA OCHOBHBIX IIPU3HAKOB CETMEHTUPOBAHUS PbIHKA TOBAPOB
IIPOU3BOJICTBEHHO-TEXHUYECKOT0 Ha3HAUYEHUS U PhIHKA YCIYT.

OCOoO6EHHOCTH PHIHOYHBIX MCCIEIOBAHUIN C yUeTOM KOHKYPEHTHOW CTpAaTeruy Ha PhIHKE.
[leneBoii ppIHOK: IOHATHE, 3TAIlbl pa3pabOTKU. KPUTEPUU BbIOOpa
JuddepenurpoBanue: NOHIATHE U CTPATETUU

XapakTepuCTUKA CTPATErMid 0XBATa LIEJIEBOTO PhIHKA.

[To3umonnpoBaHue ToBapa: NOHITHE, CTPATErUH

Kommiekc mapkerunra: nonsitue, moaenu 4P, 7P.

[Iponiecc npuHATHS pelIeHHs O MOKYTKEe KOHEUHBIM OTpeduTeneM

@DaxTOophl, BAUSIOLINE HAa IOBEICHNE IOTPEOUTEIEH.

Mogenp NOKynaTeabcKoro MoBeACHUs Ha OTPEOUTEILCKOM PhIHKE

Teopuu MOTHUBaLUK B IOBEJACHUH NTOTPEOUTEINEH.

Mozenp NoKynaTesIbCKOro NOBEACHUS IPENIIPUITHS — IIOKYIIATEs]

[TonsaTne TOBapa, ero KiaccuuKaIus 1Mo pa3IMyHbIM IPU3HAKAM

ToBapHBIl aCCOPTUMEHT: NIOHATHE, ITOKA3ATEIH.

[TpuHumns! ¥ 3Tansl GopMupoBaHust 0a30BOr0 TOBAPHOI'O aCCOPTUMEHTA
JKn3HeHHbI UK TOBapa. MapKeTHHIoBas JesTeIbHOCTh Ha KaxaoM dtare JKIT.
Marpuna BKT'

Marpuna toap/psiHok M. Ancodda

[ToHsiTHiEe HOBOTO TOBapa B MapKETUHI€, IPUUMHBI HEY1a4 NIPU BbIBEJIEHUU HA PHIHOK
HoBelil ToBap, ero xapakTepucTHKa, 3Tarbl pa3pabOTKH HOBOTO TOBapa

PriHOuyHas aTpubyTuKa ToBapa (TOBapHbBIN 3HAK, YIIAKOBKA, MAPKUPOBKA, (PUPMEHHBIH
cTuib). CepBUCHBIE YCIYTH.

Bapuanuu kpuBBIX )KU3HEHHOTO IIMKJIa TOBapa.

LleHoBas MONMTUKA B MApKETHHIE: TIOHATHE, COIep)KaHue, (PaKTOpbl 00pa30BaHMs LIEHBI.
OcHOBHBIE CTpaTernu IEHOOOPa30BaHUs B MapKETHHTE

Kananel pacnipenienenusi: moHsTHe, GYHKINHU, BUJIbI, UX POJIb B MAPKETHHTE.
OcCHOBHBIE THUIIBI TOCPETHUKOB U UX (PYHKIIHU.

XapakTepHucTUKa BEpTUKAIbHON MapKETUHIOBOW CUCTEMBI PACIIPENETICHUS
MapkeTHHIOBbIE pEeLIEHUs B OIITOBOM TOPTOBJIE

MapKeTHHIOBBIE PELLIEHUS B POZHUYHOU TOPrOBIIE

KoMMyHMKanMoHHas MOJUTHKA MapKETHUHIa: MOHATHE, KiIacCU(UKaLMs, HHTETpalus
KOMIUIEKCAa KOMMYHUKALIHAH.

Pekniama B cucteMe MapKeTHHTOBBIX KOMMYHUKAIIMA: BUJbI, QYHKIMH, OCHOBHBIE 3a]]a4i
U CPEJCTBA PEKJIAMBI.

CtumMynupoBaHue cObITa B CHCTEME MapKETHUHIOBBIX KOMMYHUKAIIUH.

[IpsiMoit MapKEeTHUHT: IOHATHE U (POPMBI

CuHTeTHYeCKe MapKEeTUHTOBble KOMMYHUKALIUU

Onenka 3¢ (peKTUBHOCTH MapKETUHTOBBIX KOMMYHUKAIIUH

Opranu3zalioHHbIE CTPYKTYPhI yIPaBICHUS MApKETUHIOM: (DyHKLIMOHAJIbHAS, TOBApHasl,
TOBAapHO-(QYHKINOHAJIbHAS, TOBAPHO-PHIHOYHASI, YIIPABJICHHUE IO IPOEKTY, MAaTPHYHAs
Crparerndeckoe INIaHUPOBAHUE MAPKETUHTA : COJEP/KaHNUE U OCHOBHBIE HTAIIBI.
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56. IToprdenbupiii ananus. L{ean 1 0CHOBHBIE METOIBI TOPT(EIBHOTO aHAN3A.
57. ConeprkaHue U MOPSIOK Pa3pabOTKHU OMEPATUBHOTO TUIaHA MapKETHHTA.
58. Ilopsiiok 1 MeTO Bl Pa3padOTKH OFOKETa MAPKETHHTA.

59. KoHTpOIIb MApKETHHTOBO ACSITEILHOCTH: TTOHITHE, BUIBI, METOIBI

60. ba3oBsie KOHKYypeHTHBIE cTpaTteruu 1o M.Iloprepy.
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ITokazatenu mun KPpUTECPUU OUCHUBAHUA ILIAHUPYEMBIX PE3YJbBTATOB OCBOCHUA KOMIIETEHIINIT H pe3yjabTaToB oﬁy'{ennﬂ,

IIKAJ1a OHCHUBAaHUSA

NuaukaTop qocTuzkeHust Kpurepun YpoBeHb ocBoeHHs
IIxana oueHUBaHUA ®opMupyemMble KOMIIETCHIIUH .
KOMIICTCeHIIUH OLlCHUBAHUSA KOMIIeTeHI U
OIIK-4. CiocoOeH BBISBIIATh U 3HaeT BepHO U B IOJHOM o0beMe: IIpoaBuHYTHIH
OLICHUBATh HOBBIE PHIHOYHBIC OIIK-4.1 BeIsiBIIsieT ¥ OLIEHMBAET |[MHCTPYMEHTAPHH BBISIBIICHHS U OLICHKH
BO3MOXKHOCTH, pa3pabaTbiBaTh On3Hec- BO3MOYKHOCTH Pa3BUTHS BO3MOKHOCTEH Pa3BUTUS OPraHU3ALNU U
85-100 GAUTEHOY TUTAHBI CO3/IaHMSI U Pa3BUTHUS HOBBIX OpraHU3alUy U MpeIIPUHIMATENLCKAX CTPYKTYP
06aJ1i10B HaNpaBJIeHUN JeATEIbHOCTH U HOPEINPUHUMATENBCKUAX CTPYKTYP € [YMeeT BepHO U B II0JIHOM o0beMe:
OpraHu3aIui Y4EeTOM UMEIOIIUXCS PECYPCOB M [AHATU3UPOBATH BO3MOXKHOCTH PA3BUTHUS
KOMIETEHIINH OpraHU3alH U NPEITPUHAMATENBCKHX
CTPYKTYp
OIIK-4. CnocoOeH BEISIBIIATE H 3HaeT ¢ He3HAYUTEIbHBIMHA IHoBbImIeHHBI
OIICHUBATh HOBBIC PBIHOYHBIE 3aMeYaHHsIMU:
. P OIIK-4.1 BeIsBIseT U OLICHUBAET N
BO3MOXKHOCTH, pa3pabaTbiBaTh OU3HEC- MHCTPYMEHTApHUH BBIABICHUS U OLICHKH
BO3MOKHOCTH Pa3BUTHUSA .
TUTaHBI CO3/IaHMSI U Pa3BUTHUS HOBBIX BO3MOYKHOCTEH pa3BUTHUS OpraHU3alUU U
70-84 . OpraHH3alyy 1
«32YTEHO» HampaBJIeHUH NesITeIbHOCTH U peANPUHUMATEIILCKUX CTPYKTYP
6aJ1710B . MpeINPUHUMATENBECKUX CTPYKTYP €
OpraHu3anui 'YMeeT ¢ He3HAYMTEIbHBIMH
Y4eTOM HMEIOIINXCS PECYPCOB H
. 3aMeYaHUsIMHU: aHAIN3UPOBATh
KOMIETEHIIUH
BO3MOKHOCTH Pa3BUTHS OPTaHU3ALMU U
peIpUHIMATEIBCKUX CTPYKTYP
OIIK-4. CiocoOeH BBISIBIISITE H 3HaeT Ha 0230BOM yPOBHeE, ¢ OIINOKAMM: Ba3zoBblii
OLICHUBATh HOBBIE PHIHOYHBIE OIIK-4.1 BeIsgBasieT U OLICHUBAET |[MHCTPYMEHTAPHH BBISBJICHUS U OLEHKU
BO3MOJXKHOCTH, pa3pabaTbiBaTh OM3HEC- BO3MOKHOCTH Pa3BUTHS BO3MOKHOCTEH Pa3BUTUS OPraHU3ALNU U
50 -69 GAUTEHO TUIaHBI CO3JIaHMsI U Pa3BUTHUSI HOBBIX OpraHu3aly U MpeJIPUHIMATENLCKUAX CTPYKTYP
06aJi10B HaNpaBJIeHUN NeATEIbHOCTH U HNPEANPUHUMATENLCKUX CTPYKTYP C [YMeeT Ha 6230BOM ypPOBHe, ¢ OIIMOKAMM:
OpraHu3anui Y4ETOM HUMEIOLINXCS PECYPCOB I [aHATTU3UPOBATH BO3MOXKHOCTH PA3BUTHUS
KOMIETEHIINH OpraHU3aIMX U MIPEeIPUHAMATETbCKUX
CTPYKTYp
OIIK-4. CiocoGeH BBISIBIIATE U He 3HaeT Ha 6a30BOM YpOBHe: KoMmnereHuuu He
OLIEHUBATh HOBBIE PIHOYHBIE OIIK-4.1 BeIsiBisieT ¥ OLIEHMBAET |[MHCTPYMEHTAPHH BBISIBICHHS U OLICHKI copmupoBanbl
BO3MOKHOCTH, pa3pabaTsIBaTh OM3HEC- BO3MOKHOCTH Pa3BUTHS BO3MOKHOCTEH Pa3BUTHS OPTaHU3AINHN U
Menee 50 «HE 329TEHOY TUTAaHBI CO3/IAHUS U Pa3BUTHUS HOBBIX OpraHu3aINy U MPEeIIPUHIMATEIECKAX CTPYKTYP
6aJ10B HaTIpaBJICHUH NEATETLHOCTH U MpeaNpUHIMATENBCKUX CTPYKTYp ¢ [He yMeeT Ha 6a30BOM ypoBHe:
OpraHu3aui YYeTOM MMEIOIINXCS PECYPCOB M [aHATIM3UPOBATH BO3MOXHOCTH PA3BUTHUS
KOMIETeHIUH OpraHU3alUK U NPEINPUHIMATENBCKUX
CTPYKTYp
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