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I. OPTAHU3AIIMOHHO-METOJUYECKHAI PA3IEJ

Heﬂb H 3a1a41 OCBOCHHUSA NUCIHHUITIINHBI

Llenbto yueOHOM aucuutuinHbl «CepsucHas dessmenbHOCmb NPeOnpusmuil NUMaHus SBISICTCS
U3YYCHHE TEOPETUYECKUX W  MPAKTUYECKHX  BONPOCOB  IJIAHUPOBAHUS, OpraHM3allMd U
COBEPIICHCTBOBAHMs CEpBHCA B JCATEIBHOCTH NPEANPUATHS OOIICCTBEHHOTO IUTAHHUSA IS
(dhopMUpOBaHHSI CEPBUCHOTO TIpOIlecCa W CTAaHIAPTOB OOCIY)KUBAHUS TPEINPHUATHA TUTAHHS,
3¢ HEKTUBHOTO pa3perieHusl IPOOJIEMHBIX CUTYAIHid CEPBUCHOM JCITEIBHOCTH.

3anaun yueOHON AUCHUIUTMHBL «CepsucHasn 0essmenbHoCmyb NPeOnpUsmuLL NUMaHus»:

- chopmupoBarh 0a30BbIC TPEJACTABICHUS O LEIAX M 3a/a4aX CEPBUCHOHM NEATEILHOCTH
MPEANIPUSATHI MUTAHUS;

- W3y4uTh (OPMBI, METOAbI M TpaBWIa OOCIYXHBAHHUS IOCETUTENICH, OCOOCHHOCTH
OpraHM3aliil CEPBHCHON JCSITEILHOCTH W OOCCIICUCHUS HEOOXOJMMOTO YpOBHS CepBUCA B
OOIIIECTBEHHOM MMUTaHHH;

- Pa3BUTH HABBIKK OOCITY)KWBaHUS rOCTEH B KOHTAKTHOU 30HE, COOJIOICHUS MTPOTOKOJIA JEIIOBBIX
BCTPEY U 3TUKETA C yYETOM HAIMOHAIBHBIX U KOPIOPATUBHBIX 0COOEHHOCTEH Y0

- OCBOUTH TMPUEMBI OCYIIECTBICHHUS KOOPAWHAIIMM ¥ KOHTPOJISA, TIPOBEACHUS OICHKU
3pGEKTUBHOCTH JCATEIBHOCTH OOCTYXHMBAIOIIETO IEPCOHANA NPCANPHUATHS THTAaHUS, a TaKKe
TpeOoBaHusT K Mpo(ecCHOHATTLHOMY TIOBEJICHHIO pPAa0OTHUKOB OOIIECTBEHHOTO IUTAaHUS B
COOTBETCTBHUH CO CTaHIAPTaMHU 0OCITYKHBAHHUS.

MecTo AMCHMILVIMHBI B CTPYKType 00pa30BaTe1bHOM NPOrpaMMbl
Jucuunnuna «CepBucHas 1eSTENbHOCTh NMPEANPUATHI MUTAHUA», OTHOCUTCS K 4acTH, (opMUPyEeMOit
Y4aCTHHKAaMHU 00pa30BaTeNbHbIX OTHOIIECHUH.

O0bem IMCHMIJIMHBI M BUABI Y4e0HOH padoThI
Tabmnma 1

Bcero yacoB no ¢oopmam 00yueHust
ouHasn | 3a04Han

IloxkazaTenn o0bema AUCHUIIJIMHbI *

O0beM OUCIHIINHEI B 3a4€THBIX €IUHUIIAX 43ET
O0beM QUCIAIIMHEI B aKajl.dacax 144
[IpomexxyTouHas arrectanus:
dopma 9K3AMEH, 9K3AMEH,
Kypcogas paboma | Kypcogas paboma
KonrakTHas padora o0y4yarommxcs ¢ 54 16
npenoaasareneM (KoHTakr. yacel), Bcero:
1. AyautopHas pabota (Ayn.), akaj. 9acoB BCETO, B 48 10
TOM YHCJIE:
® JIEKINU 18 4
® TIPAKTUYECKHE 3aHSATH 30 6
e ;1a00OpaTOPHBIC 3AHATHUS -
B TOM YHCJIC TPAKTHYECKAsK MOATOTOBKA - -
2. UanuBuayansabie KoHCYIbTanuu (MK) 1 1
3. KonTakTHas paboTa 1o mpoMexyToIHON 1 1
arrectaruu (Karr)
4. Koncynpranus nepen s3x3ameHom (KJ) 2 2
5. KonrtakTHas paboTta 1o mpomMexKyToqHOM 2 2




aTTecTalliy B IEPUOJ IK3. CECCUU / CecCUun
3a04HMKOB (KarTak)
CamocrositesbHas padora (CP), Bcero: 90 128
B TOM YHCJIE:
e caMocCTosiTeNbHas paboTa B MepUOJI IK3. CECCUU 32 8
(CPak)
e camocrosTenbHas pabota B cemectpe (CPc) 40 102
B TOM YHCJIE, CAMOCTOsITeNIbHas paboTa Ha 18 18
KYPCOBYIO paboTy
e usyuyenue JOP - -
® 3yYCHHE OHJIAH-Kypca WA €ro YaCTH - -
®  BBINOJHEHUE WHIWBUIYATHHOTO WIIN
TPYIIIOBOTO MTPOEKTA ] ]
® JIpyrue BHUJIbI - -
IlepeyeHb MIAHUPYEMBIX Pe3yJbTATOB 00YUYeHUsI 1O JUCIUIJINHE
Tabnuua 2
®DopmupyemMble NuaukaTopsl Pe3yabTarbl 00y4eHus (3Hanus, ymenus)
KOMIICTCHIIUHN JOCTHUKCHUA
(k00 u Haumenosanue KOMIIeTeHIIHi
KoMmnemenyuu) (k00 u naumenosanue
UHOUKamopa)

[IK-4. Ciocoben
YIIPaBIATH
MaTepHalbHbIMH
pecypcamu U epcoHaIoM
JerapTaMeHToB (CIyxo0,

[1IK-4.1. ®opmupyet
CHCTEMEI OM3HEC-
MPOIIECCOB, PETJIAMEHTOB U
CTaHIaPTOB TIPEIMPUATHS
[IUTAaHUsA

[1IK-4.1. 3-1. 3naeT Teopun MEKIMUYHOCTHOTO U
JIETI0BOTO OOIIEHHs, IEPEroBOPOB,
KOH(JIMKTOJIOI'UU B COOTBETCTBUH CO
CTaHJIapTaMHU Ka4eCcTBa CEPBUCHON JESITETbHOCTH
IpEeINpUIATHN TUTAHUS

OTJIEJIOB) TPEATIPUATHS
IMUTAHUS

I1IK-4.1. V-1. ¥YMeeT n01630BaTHCS
WHOCTPAHHBIM SA3BIKOM C YYETOM XapaKTEPUCTHK
MOCTOSIHHBIX KJIMEHTOB MIPEANPUSATHS TUTAHUS
JUISI COOTBETCTBHUSA C perjaMeHTaMHu
NpEANPUITUHA IUTAHUS

[IK-5. Crocoben
OCYIIECTBJISTh
B3aMMO/ICHCTBHE C
MOTPEOUTEISIMH U

[IK-5.2. Pa3pemaer
MIPOOJIEMHBIE CUTYaITNU
noTpeduTeNne, mapTHEpOB
1 3aMHTEPECOBAHHBIX

I1K-5.2. 3-1. 3naer MeTOABI B3aUMOIEHCTBHS C
MOTPEOUTEIISIMHU, TTAPTHEPAMH | IPYTUMHU
3aMHTEPECOBAHHBIMU CTOPOHAMH JIJIS1 PELICHUS
MPOOJIEMHBIX CUTYaIHi

3aHHTEPECOBAHHBIMU
CTOpPOHAMH

CTOPOH

[IK-5.2. ¥-1. ¥YMeeT opraHu30BBIBaTh YCTHBIE U
MMMChMEHHBIE KOMMYHHKAIH C TIOTPEOUTENIMH,
MapTHEpaMH U 3aMHTEPECOBAHHBIMHU CTOPOHAMU
JUIsl peHIeHUs] TPOOJIEMHBIX CUTYaIMH




Il. COAEPKAHUE JJUCIUITJINHBI

Tabaua 3

Jranbl (GOPMUPOBAHUSA U KPUTEPHUHU OLIEHMBAHUSA C(POPMHUPOBAHHOCTH KOMIIETEHIUI JISl CTYJA€HTOB O4HOH (pOpMbI 00yUeHUsI

prﬂoeMKOCTb, AKaACMHYECCKHUE YacChbl
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Cemectp 2
1. Tema 1. OOmas xapakTepucTHKa Tpolecca
obcmyKuBaHuUs
CyIIHOCT POJIb W TPENIOCHUIKH Pa3BUTHSA
. . [IK-4.1
CEpBHUCHOH  JEATENBHOCTH. TeopeTHdecKuit 2 4 - - 4/- 10 [K-5.2 I[IK-4.1. 3-1 O., I'p.n -
aHAJIM3 CEPBUCHOI HesTensHOCTH. CepBHCHAs '
JeATEeIBHOCTh KakK (opMa yIOBIETBOPECHHS
MOTPEOHOCTH.
2. Tema 2. XapakTepucTuka TOPrOBBIX
nomenieHuit. CrojoBble NPHOOpPBI, MOCY/a,
6embe
XapakTepUCTHKAa  TOPrOBBIX  IIOMEIICHHIA I1K-4.1
paxTepucT P = 2 | 4 - - 6/- 12 TK-5.1. 3-1. 0. hig
OPEINPUATHAI MHUTAHUS, UX XapaKTePUCTHKA. IK-5.2
B3anmocBsa3p nomemeHuil. TpebGoBaHus K
MOMEIICHUSIM U CTOJIOBOH TIOCYy/ie, MpUbopam u
6ebio
3. Tema 3. HudopmanuonHoe obecrnedeHue
nporecca 00CITyKUBaHUS
Mento.  ®axTopsl UTBIBAEMBIE  TIPH [IK-4.1
PEL  YH P 2 | 4 - - 6/- | 12 MK-5.1. 3-1. 0. K. 1,
COCTaBJICHUM MEHIO. Bus MEHIO. IIK-5.2
INocnenoBaTenbHOCTh PACHONOKEHHS OO B
MEHIO




Tema 4. Drampl opraHu3anuu 0OCTYy)KHBaHUS.
IToarorToBUTENBLHBIN dTAII

[MoxroToBka mepcoHasa K OOCITYKHBaHHUIO.
[ToaroToBKa MOMEMICHNH K 00CITyKHBaHHIO.

6/-

10

I1K-4.1
I1K-5.2

IK-4.1. 3-1
IK-5.1. 3-1
IK-5.1. V-1

Tema 5. OOcmyxuBaHne mOTpeOUTENCH B
pecropanax. OOcCiyXHBaHHE NPUEMOB U
0OaHKEeTOB

Bunpl npuemoB n ©OankeroB. OcobGeHHOCTH
00CITy)KMBaHHI0O  TPUEMOB U OAHKETOB.
OTnuuuTeNbHbIE 0COOCHHOCTH B
00Cy)KMBaHHHU MOTPEOHTENICH B pecTopaHe

16

I1K-4.1
I1K-5.2

IK-4.1. 3-1
IK-5.1. 3-1
IK-5.1. ¥-1

Tema 6. CreruanbHble BUABI YCIYT ¥ (HOPMBI
o0CIy)KMBaHMS. YCIYyrH 1O OpraHU3alHu
OOCITYy)KMBAaHHS ~ WHOCTPaHHBIX  TYPUCTOB
OcoOeHHOCTH OOCIY)KMBaHUS WHOCTPaHHBIX
TYPUCTOB

6/-

14

[1K-4.1
I1K-5.2

IK-4.1. 3-1
[K-4.1. V-1
IK-5.1. 3-1
IK-5.1. V-1

Tema 7. YnpaBieHue KauyecTBOM U CTpaTerus
oOCIyXHMBaHHS B  3aBElCHHAX  c(epsl
pecTopaHHOTO OHM3HECa

Ycnosus Tpyaa Ha HPEANIPUSITHSX
00I1IeCTBEHHOTO HMUTaHUS. TpeboBanwus,
MpeIbsBIsIEMbIS K o0cmy>KrBaroeMy
NepCOHATY MPEANPHUITHH THTaHUS

6/-

14

I1K-4.1
I1K-5.2

IK-4.1. 3-1
IK-5.1. 3-1
[IK-5.1. V-1

Koumaxmnas paboma no npomexncymounou
ammecmayuu (Kamm)

Hnousuoyanvuuie xoncyromayuu (UK)

Koncynomayusa nepeo sxzamenom (K3)

Koumaxmnas paboma no npomexncymouHou
ammecmayuu 8 nepuood k3. ceccuu / ceccuu
3aounuxos (Kammok)

Camocmosamenvras paboma 6 nepuoo 9K3.
ceccuu (CPsk)

32/-

32

Camocmosamenvhas paboma HA KYpPCogyHo
pabomy

18/-

18

Hmozo

18

30

90/6

144




Tabmura 4

Jranbl GOPMUPOBAHUS U KPUTEPUH OLEHUBAHUA CPOPMUPOBAHHOCTH KOMIIETEHUMH ISl CTYJIEHTOB 3204HOi (D)OpMBbI 00ydeHUs
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Cemectp 2
1. |Tema 1. OOmas XxapaKTEepPUCTHKA
nporecca 00CIyKUBaHUS
CymHoCTh  pOJb W MPEANOCHUIKU K-
pa3sBUTHSI CEPBHUCHOW JEATENbHOCTH. 1 19/ 13 4.1 MK-4.1.31 | O.Tpa T
Teopernuecknii aHanu3 CEPBUCHOU K- o s AP ’
JEATEIIBHOCTH. CepBuchas 5.2
JIeSTeTbHOCTh KaK dhopma
YJIOBJIETBOPEHMSI TOTPEOHOCTH.
2. | Tema 2. XapaKTepHCTHKa TOPTOBBIX
nomemienuii.  CTonoBele  TpUOOPHI,
nocyja, 6enbe K
XapakTepucTHKa TOPTOBBIX a1
MOMEILIEHUN TpeAnpusTud nurtanusd, | 1 - - - 14/- 15 H.K [IK-5.1. 3-1. 0. T. .
UX  XapakTepucTuka. BzaumocBs3b 5
MTOMEIICHU . TpebGoBanus K '
IOMEIIEHUsIM U CTOJIOBOHM ToCyne,
npubopaM u 6eJbio




Tema 3. Nudopmanmonnoe
obecrnieueHue mporecca 00CIyKUBaHUS K-
Menro. @akTopsl, Y4YUTHIBAEMBIEC IPH 14/- 15 41 MK-5.1. 3-1. K. T 1L
COCTaBJIEHMM MeEHIO. Buael MeHio. [1K-
[TocnenoBaTeIbHOCTh  PACHOJIOKEHHUS 5.2
OJIFO] B MEHIO
Tema 4. DOranel  opraHu3anuu
;)f;lfy;l(I/IBaHHﬂ. [ToaroToBUTENBHBIN gli- K-4.1.3-1
14/- 16 [K-5.1. 3-1 - WNu.n
IloaroroBka repcoHana K [1K-
IK-5.1. V-1
00CITy’)KMBaHUIO. [Toaroroska 5.2
MOMEIIEHUI K 00CITYy>KHBAaHHUIO.
Tema 5. O6cnyxuBanue noTpeduTenei
B pecTopaHax. OO6cnyxuBanue
MPUEMOB U OAHKETOB ITK-
BE)/II[H MIPUEMOB u OaHKETOB. 4.1 IK-4.1.3-1
16/- 17 IK-5.1.3-1 T. .
Ocobennoctu 00CITy>KUBaHUIO K-
IK-5.1. V-1
npueMoB U 0aHKeToB. OTIMYUTEIbHbBIE 5.2
0COOEHHOCTHU B 00CTyKUBaHUHU
notpebuTeneil B pectopaHe
Tema 6. CnenuanbHble BUABI YCIYT U
dbopMbl  OOCHyXHMBaHHS. YCIyTd IO [IK- | [K-4.1.3-1
OpraHu3aIuu o0cIy>)KUBaHUS 16/- 19 41 [IK-4.1. V-1 T il
MHOCTpPaHHBIX TypucToB OCOOEHHOCTH IIK- | MK-5.1.3-1 ’ )
00cITy)KUBaHUS WHOCTPAHHBIX 5.2 IK-5.1. V-1
TYpUCTOB
Tema 7. VYmpasieHue KadyeCTBOM U
cTparerus o0cCTyKUBaHUS B
3aBeicHUAX  cepbl  PECTOPAHHOTO K-
Ou3Heca 11 [1K-4.1. 3-1
VYcnoBusd Tpyna Ha IPEIIPHUATHIIX 16/- 17 . I1K-5.1. 3-1 T. .
K-
00IIeCTBEHHOTO MMUTaHUA. 59 IK-5.1. V-1
TpeGoBanusl, peabsBIsiEMbIe K '
00CITy>)KHBAIOIIEMY TepCOHAITY

OpeANPUATHIA TUTAHUS




Camocmosmenvhasn paboma Ha
KYpCo8yto pabomy

18

HUnousuoyanvnvie koncyromayuu (UK)

Koumaxmmnas paboma no
APOMENCYMOUHOU ammecmayuu
(Kamm)

Kouncynomayus nepeo sxzamenom (K3)

21-

Konmaxmmnasn paboma no
NPOMEICYMOUHOU — ammecmayuu 8
nepuoo 9Kk3. ceccuu / ceccuu 3a04HUKO8
(Kammoak)

21-

Camocmosmenvras paboma 8 nepuoo
9k3. ceccuu (CP3x)

8/-

Hmozo

134/-

144

Dopmul yuedOHbIX 3a0aHUTL HA AYOUMOPHBIX 3AHAMUAX

Onpoc (0.)
I'pynnosas ouckyccua (I'p.o.)

Dopmbl meKyuie2o KOHmpona.
Tecm (T.)
Keiic (K.)

Dopmul 3a0anuil 0151 MEOPUECKO20 PEIMUHIA.
Huousuoyanwvhotit npoexm (Hu.n.)

Hoxnao (1)

10




I1l. YHEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIIEYEHMUME JUCIUITJINHbI

PEKOMEHIAYEMAS JINTEPATYPA

OCHOBHAA IMTEPATYPA

1. CepBucHas aestenbHOCTh: YueOnuk / I.A. Pe3nnk, A.. Mackaesa, }O.C. [TorHoMapeHko. -
M.. HUIl Hnadpa-M, 2020. - 202c. ISBN 978-5-16-101214-7. Pexum noctyma:
https://znanium.com/read?id=357472

2. ®ennos, B. I'. KynsTypa pecropanHoro cepsuca : yuedHoe nmocodue / B. I'. denros. - 9-¢
u3M., crep. - Mocksa : M3narenscko-Toprosast kKopropanus «Jlamkos u K°», 2023. - 248 c. - ISBN
978-5-394-04308-6. https://znanium.ru/read?id=431614

JOHOJIHUTEJIBHAS JIMTEPATYPA

1. Ceupunenxo, 0. I1. CepBucHas gesrenbHOCTD : yaeOHOoe mocobue / FO.I1. CBupuaeHko,
B.B. XmeneB. — 2-¢ u3a., ucnp. u aomn. — Mocksa : UHOPA-M, 2022. — 174 ¢. — (Bwicuiee
obpazoBanue: bakamaBpuar). — DOl 10.12737/23520. - ISBN 978-5-16-014846-5.
https://znanium.ru/read?id=400299

2. Pesnuk, I'. A. CepBucnas aesrenbHOCTD : yueOHUK / [.A. Pe3nuk, A.J. Mackaesa, 10.C.
[Tonomapenko. — MockBa : UTH®PA-M, 2024. — 202 c. — (Bricmiee oOpazoBanue: bakanaBpuar).
— DOI 10.12737/2680. - ISBN 978-5-16-005710-1. https://znanium.ru/read?id=444623

HOPMATUBHBIE ITPABOBBIE TOKYMEHTbBI

1. TOCT 31985-2013 Vcayru oOIIECTBEHHOTO NUTaHHsS. TEpPMHHBI M OIpEACTICHUS
http://docs.cntd.ru/document/1200103471

2. TOCT 30389-2013 Vcnyru obmecTBeHHOro mnurtaHus. [Ipeampusarusi oOIIECTBEHHOTO
nutanus. Kimaccudukarms u odume Tpedosanus http://docs.cntd.ru/document/1200107325

3. TOCT 30390-2013 Vcnyru oOmiectBeHHOro mnuTtaHus. lIpoaykius oOIIeCTBEHHOTO
MUATaHUS, peanuzyemast HACEJICHUIO. O6mue TEXHUYECKUE YCIIOBHSI
http://docs.cntd.ru/document/1200107326

4. TOCT 31984-2012 Vcayru oOmectBeHHOro nuTaHus. OOmmue TpeOoBaHUs
http://docs.cntd.ru/document/1200103455

5. TOCT 30524-2013 VYcayru oOlIEeCTBEHHOrO MNHTaHUA. TpeboBaHUS K NEpCOHAITY
http://docs.cntd.ru/document/1200107327

6. TOCT 32692-2014 Ycayru oOuiectBeHHOro nutanusa. OOmiye TpeOoBaHUS K METOAAM M
dbopmam 00CITyKUBaHUS Ha NPEeANPUATHIX OOIIECTBEHHOTO MUTAHUA
http://docs.cntd.ru/document/1200111506

7.TOCT 32691-2014 Ycnyru obmectBeHHOro nuranus. [lopsaok pa3paboTku GUpMEHHBIX U
HOBBIX OJIFOJT M M3/IeNKi Ha npennpustusx http://docs.cntd.ru/document/1200111505

HNEPEYEHb NUHO®OPMAIIMOHHO-CITPABOYHBIX CUCTEM

1. CunpaBouno-npaBoBas cuctema «Koncynprantllnroc» http://www.consultant.ru/

2. UMudbopmannonHo-npaBoBas cucrema «["apant» https://www.garant.ru/products/ipo/

3. HudopmanronHo-npaBoBas chcTEMaA «3aKOHOJATENBCTBO Poccun»
http://pravo.gov.ru/ips/

4, HpaBOBaH CIIPpaBOYHO-KOHCYJIbTaAlUOHHAA CHUCTEMaA ((KOI[CKCLI U 3aKOHBI POy
https://www.consultant.ru/
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HEPEYEHD 3JIEKTPOHHO-OBPA3OBATEJIBHBIX PECYPCOB

9bC «MTH®PA-M» http://znanium.com

Hayunas snekrponnas 6udaunoreka elibrary.ru https://elibrary.ru/
YuuBepcuterckas oubimoreka online http://biblioclub.ru/

OBC «Grebennikon https://grebennikon.ru/

Indigo

Moodle

ook wnE

HEPEYEHDB ITPO®ECCHOHAJIBHBIX BA3 TAHHBIX

1. Basa manneix PATENTSCOPE https://patentscope.wipo.int/search/ru/search.jsf
2. Crannmaptsl u pernamenTsl (DenepanbHOEe areHTCTBO M0 TEXHUYECKOMY PEryJIUPOBAHHUIO
u metpoioruu Poccrannapr) http://www.gost.ru

3. Poccuiickuii apxuB TOCyAapCTBEHHBIX CTaHIAPTOB, CTPOMUTEIBHBIX HOPM M TIPABHII
(PAT'C) http://www.rags.ru/gosts/2874/

IHEPEYEHD PECYPCOB NHPOPMAIIMOHHO
TEJJEKOMMYHUKALIMOHHOU CETHU "UHTEPHET", HEOBXO/IUMBbIX /UIA
OCBOEHMA JUCHUMITJIMHBI

1. OcHoBbI pecTopanHoro aena — http://www.prorestoran.com

2. Jlexuuu  «Engineering  Mento» - https://multiurok.ru/files/liekttsii-iengineering-
mieniu.html
3. Ymopamienue  HaAmoJHEHHWEM  MEHIO -  Menu  engineering -  http://trade-

drive.ru/services/analysis_restaurant_business/engineering_analysis/

4. EnguHOe OKHO JocTymna K oOpa3oBaTelbHBIM pecypcam - (emepanbHas wHQOpMAIOHHAS
CHCTEeMa OTKPBITOTO JOCTYIA K UHTErpajIbHOMY KaTajiory o0pa3oBaTeIbHBIX HHTEPHET-PECYPCOB U K
ANEKTPOHHOU OMOIMOTEKE Y4eOHO-METOAMUECKUX MaTepHalioB AJIi BCEX YpOBHEH oOpa3oBaHMS:
JOUIKOJIBHOE, of1ee, cpenHee npodeccuoHanbHoe, BHICIIIEE, JOTIOTHUTETIFHOE
https://omsu.ru/about/structure/science/ub/ISedokno/

5. XKypnan «Pecropannsie Bemomoct» https://restoved.ru

HNEPEYEHb NHO®OPMAIIMOHHBbIX TEXHOJIOFI/Iﬁ, NCITIOJIB3YEMBbIX
NP1 OCYHIECTBJIEHUU OBPA3OBATEJIBHOI'O IIPOLHECCA 110
JUCHUITJIMHE, BKJUIFOYASA INEPEYEHDb IMPOI'PAMMHOI'O
OBECIIEYEHUA
. Onepanmonnas cucrema Microsoft Windows 8.1; Microsoft Windows 10
. ITaker o¢pucusix nporpamm Microsoft Office Professional Plus 2010 Rus B cocrase:
Microsoft Word
Microsoft Excel
Microsoft Power Point
Microsoft Access
. AHTuBHpycHas nporpamma «Kaspersky Endpoint Security» ans 6usHeca
. Cumynstop cetu nepenaun nanubix «Cisco Packet Tracer»
. Penakrop nuarpamm «Ramus Educational»
. Cpena paspabotku «Visual Studio community»
. IHCTpyMeHT 1715 BU3yallbHOTO MpoeKTHpoBanus 0a3 manubx «MySQL Workbenchy
. Cpena nmpoektupoBanue auarpaMmsl kinaccoB «Modelioy
. IHTepakTHBHAs cpena paspaborku «Jupyter Notebook»

OCQooO~~NoOUTh~hwWwe ¢ 0 06 N
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10. OucHBIN KOMIIOHEHT JIJIsl aHAJIM3a JaHHBIX «Power Pivoty
11. daiinoBeIit apxuBaTop «7Zip»
12. Mpunoxenne s npocmorpa PDF ¢aitnor «Acrobat Adobe Readery

MATEPUAJIBHO-TEXHUYECKOE OBECIHEYEHUE JTUCHUIIJIMHBI

Hucuummuaa «Cepsuchas desmenbHOCmb RpeOnpusmull numaHnus» ooecreueHa:

0J11 nPOBedeHUs 3aHAMUIL IEKYUOHHO20 MUNA:

— y4eOHOH aymuropueld, 00OpPYJOBaHHON Y4eOHOW MeOenblo, MYIbTHMEIUHHBIMH CPEICTBAMU
oOydeHus I JEMOHCTPAINH JICKIIUH-TIPe3CHTAIINI;

07151 NPo6edeHUs 3aHAMUN CEMUHAPCKO20 muna (npakxmuyeckue 3aHsamusi, 1a60pamopHble
3AHAMUS):

— ydeOHOH aymuTopued, 00OpyIOBaHHOW Y4YeOHOW MEOENbl0 M TEXHUYSCKHMMH CPEICTBAMH
0oOy4eHUsI, CIY)KAIUMH JUIsl TIPEACTaBICHUsT yueOHOM MH(popManuu: HOYTOYK (IIEPEHOCHOH) C
ycranoBiieHHBIM [10, momkmouenneM k MHTEpHET M o0ecreueHHeM JO0CTyNa B AIIEKTPOHHYIO
UH(OPMAITMOHHO-00Pa30BATENBHYIO Cpely Y HUBEPCUTETA, IIPUHTEP, YUeOHO-HATIISIHBIC ITOCOOHS;

0J13 CaMOoCmoAmMebHOl padonsl, 6 MOM 4ucie 071 KyPCo8020 NPOEKMUPOBAHU.

— TIOMEIICHHEM ISl CaMOCTOSATEIBHON palbOThl, OCHAIIECHHBIM KOMITBIOTCPHOW TEXHUKOW C
BO3MOYKHOCTBIO TOJIKITFOUEHUST K ceTH «VHTepHeT» U 00ecrneyeHneM JOCTyIa K 3JICKTPOHHOM
MH(POPMAIIMOHHO-00pa30BaTEIBHON CpeJie YHUBEPCUTETA.

IV. METOANYECKHUE YKA3ZAHUSA 1JIAA OBYUYAIOLIIUXCA I1O
OCBOEHHIO JIUCIUITJIMHBI

MeTtoauueckoe nocodue 1o HanucaHui KypcoBOi paboThI.

Meroauyeckoe T1ocoOue 1O TMPOBEIEHHIO MPAKTUYECKMX 3aHATUH M OpraHu3aluu

CaMOCTOSITENIbHOM pabOTHI.

Meroauyeckie  peKOMEHJAllMM [0  OpraHU3alMM M BBIIOJHEHHUIO  BHEAyIUTOPHOM
MOCTOSITEIbHON pabOThI

Metoanyeckue yka3zaHHs 0 IMOArOTOBKe U oopMiieHuo pedeparos

[TonoxxeHne o peHTUHIOBOM CUCTEME OLIEHKH YCIIEBAEMOCTH U KauecTBa 3HaHUH CTYJCHTOB

ITonoxenue o0 yueOHO-UCCIEN0BATEILCKON PaboTe CTYIEHTOB

MeTtoaudeckoe mocoOue 1o BBIMOJIHEHNIO KOHTPOIbHON PadOTHI.

VVVVEV VYV

V. METOANYECKHUE MATEPHUAJIBI, ONPEAEJAIOIHUE IMTPOLUEAYPbI
OLIEHUBAHUS 3HAHUIM U YMEHUMN, XAPAKTEPU3YIOIUX DTAIIbI
®OPMUPOBAHUS KOMIIETEHIIUIA

Pe3ynbTarhl TEKyIIEro KOHTPOJIS U MPOMEKYTOUHON aTTecTauuu GOPMUPYIOT PEUTUHTOBYIO
OLIEHKY paboTel oOyuatomierocsi. Pacnpenenenue 6amioB npu GOpMUPOBAaHUM PEHTHHIOBOI OLIEHKU
paboThl 0OYYAOIIETOCs! OCYIIECTBISETCS B COOTBETCTBUH C «Il0J0KEHHEM O pEeUTUHTOBOM CHCTEME
OLICHKH YCIIEBAEMOCTHM M KauecTBa 3HAHUU CTYIJEHTOB B IPOLECCE OCBOCHUS IUCLHUILINHBI
«CepBHCHas AEATEIbHOCTD MPENNPUITUNA TUTAHUS» B (PelepaibHOM roCcyAapCTBEHHOM OIOIKETHOM
00pa3oBaTeNbHOM YUPEXJIEHHH BbIcIIero oOpa3oBaHus «Poccuiickuii 5)KOHOMUYECKHI YHUBEPCUTET
nMenu ['.B. [1nexanosay.

Tabmuma 5
Buasl pador MaxkcumajibHOE KOJIHYeCTBO 0aJ1710B
BrinonHenue yueOHbIX 3ajaHUi Ha ayJUTOPHBIX 20
3aHATHUSAX
Texymuil KOHTPOJIb 20
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TBOpUeCKuil peUTHHT 20

[TpomexxyTouHas aTTecTanus (9K3ameH) 40

UTOI'O 100

B cootBercTBHE ¢ [TonokeHHEM O PEHTUHTOBOM CHCTEME OLIEHKH YCIIEBAEMOCTH U KauecTBa
3HaHUI OoOyd4arIuxcs «IpernojaBaTenb Kadeapbl, HEMOCPEICTBEHHO BEAYIIMHA 3aHATHS CO
CTY/ZICHYECKOH TpYIIOi, 00s3aH NPOMH(GOPMUPOBATH TPYIIY O PACHPEICIICHUN PEUTHHIOBBIX
0ajuIoB 1O BCeM BHJAM pabOT Ha MEPBOM 3aHATHM y4yeOHOro Monyis (ceMecTpa), KOJIMYeCTBE
MOIyJae To y4eOHOW JMCHIUIUIMHE, CpoKax H (opMax KOHTPOJISI HX OCBOCHHS, (opme
MPOMEKYTOUYHOW AaTTeCTallud, CHIKEHUH OajuloB 32 HECBOCBPEMEHHOE BBHIMIOJIHEHUE BBIIAHHBIX
3amannii. OOydaromiyecss B TE€UEHUE ydeOHOTO MOAY/IS (CeMecTpa) MOMy4daroT HH(POPMALUIO O
TEKYILEM KOJMUYECTBE HAOpaHHBIX MO AUCUUILINHE OAJIIOB Yepe3 JIMYHbIN KaOMHET CTYICHTa.

VI. OHEHOYHBIE MATEPHUAJIBI VI TIPOBEAEHUSA TEKYIIEI'O
KOHTPOJIA U TIPOMEXYTOUYHOU ATTECTAIIUA

OueHouyHble MaTepHallbl MO JAUCLUUIUIMHE pa3paboTaHbl B cOOTBETCTBUM C [losmokeHueM o
(doHIEe OLIEHOUHBIX MaTepHalioB B (elepaibHOM IOCyJapCTBEHHOM OOKETHOM 00pa30BaTEIbHOM
YUPESKACHUU BBICIIETO 00Opa3oBaHusi «POCCHICKMI IKOHOMHYECKHH yHuBepcuteT uMmeHu [.B.
IInexanosay.

Temamuka Kypcoswvix pabom

1. CymHOCTh yciIyru 00IIeCTBEHHOTO MMUTaHus, €€ crienrduyecKkas HanpaBlIeHHOCTD B
pa3BUTHU OOIIECTBA.

2. CepBuUCHBIE YCIYTU MPEANPUATHI 00IIECTBEHHOTO MUTAHUS, UX CIeIU(PHUECKUE KaUyeCTBa.

3. I'maBHbI oka3aTens 3)(HEKTUBHOCTH YCIyT OOIMIECTBEHHOTO ITUTAHHUS.

4. CoBpeMeHHbIE TPOOJIEMBI PA3BUTHSI PECTOPAHHOTO Ou3Heca. Ponb cepBucHOU
NESITEIbHOCTH B IOCTUYKEHUH YCII€Xa Ha PhIHKE.

5. Oco0eHHOCTH CEPBHUCHBIX TEXHOJIOTHI MPEANPUSTHS OOIIECTBEHHOTO MUTAHUS, UX POJIb B
YIpaBIE€HUU PECTOPAHHBIM OM3HECOM.

6. [To3uMoHNpOBaHNE CEPBUCHBIX YCIYT MPEANPHUATHS O00IIECTBEHHOTO MUTAHUSI.

7. CyIIHOCTb CEpBUCHOM IEATEIBHOCTH NPEANPUATUI MUTAHUS U 337]a4l COBPEMEHHOTO
CEpBUCHOTO OOCITY>KUBAHMS.

8. MapkeTHHTOBblE KOMMYHUKAIIUU B CEPBHCHOM OOCITY)KHBaHHH.

9. ®upMeHHBII cepBUC NPEANPUATUS OOIIIECTBEHHOT'O TUTAHMSL.

10. Lenu pa3paboTKu cTaHAAPTOB 0OCTYKUBaHUS B cepe 0O0IIEeCTBEHHOTO MUTAHUS.

11. KauecTBO yciyr 00IIeCTBEHHOTO TUTAHUs, OKUJIaHUE TTOTpeOuTeNnel u ux
YIIOBJIETBOPEHHE.

12. KynpTypa cepBrca Ha NpeANpUsTUN OOIIECTBEHHOTO TUTAHMUS.

13. Jlen0BOi 3THKET U 3CTETHUECKUE OCHOBBI CEPBUCHON JEATEIbHOCTH NPEANPUATUI
MTUTAHUS.

14. Ponb cepBUCHO MOMUTUKH B MAPKETUHTOBOM JIEATETHHOCTH MPEANPUATHS
0O0IIIECTBEHHOIO TUTAHUSL.

15. Ananu3 3¢ (eKTUBHOCTH CEPBUCHOTO 00CITY>)KMBAaHUS aH MPEANPUATHH OOIIECTBEHHOTO
MTUTAHUS.

16. Cucrema MpoABHKEHUS YC YT OOIIECTBEHHOTO MUTAHHUS.

17. Crpoc Ha yciayru 00IIeCTBEHHOTO MUTAHKS M €TO OCHOBHBIE TTapaMETPHI.

18. Pa3BuTHe MHTEPHET-TEXHOJIOTHH KakK (pakTopa CepBUCHOTO 0OCTYKUBAaHUS B
pecTopaHHOM OHU3HECE.

19. O6cny)uBaHue TOCTEH B KOHTAKTHOW 30HE MPEANPUATHS 00LIECTBEHHOIO TUTAHUSI.
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20. ®opMBbI 1 METOIBI OOCITYKUBAHUS MOTpEOUTENEH HAa IPEAIPUATHH OOIIIECTBEHHOTO
MIUTAHUS.

21. OcHoBHBIE ITpaBHUiIa 00CTY)KMBAaHUS TOTPEOUTENEH Ha MPEIITPUATHN OOLIECTBEHHOTO
MUTAHUS.

22. OreHKa Ka4ecTBa yCIIyT OOIECTBEHHOTO MTUTAHUS.

23. XapaKTepuCTUKA PbIHKA YCIYT OOIECTBEHHOTO NUTaHUs U (GaKTOpbl €ro (POPMUPOBAHMSL.

25. Pons atMochepsl IpeanpusITHs OOIIECTBEHHOTO MUTAHUS B €70 CEPBUCHOM
JEsITebHOCTH.

26. YipapieHre KOMILIEKCOM MapKETHHTa MPEANPUATHS OOIIECTBEHHOTO MU TaHMUS.

27. Ponp MaTepHalibHO-TEXHUUECKOM 0a3bl B 00€CIIe4eHNH BBICOKOI'O YPOBHS CEpBUCA Ha
OPEaNpUsATHH O0IIECTBEHHOTO ITUTAHUS.

28. [IporpamMmsl JIOSIIBHOCTH Kak (haKTOp MOBBILIEHUS YPOBHS CEpBUCA MTPEIPUATUS
pecTopaHHOrO OHM3HECA.

29. Ponb cepBUCHOMN AEATEIIBHOCTU NPEANPHUITUS TUTAaHUS B 00ECIICUEHUH €TI0
KOHKYPEHTOCIIOCOOHOCTH.

30. ®opMHpOBaHUE CEPBUCHOIO MPOCTPAHCTBA NMPEAIPUATUS OOLIECTBEHHOIO MUTAHHUS.

Hepeueub 60NPOCOB K IK3AMEHY:

CoBpeMeHHbIE TeHIEHIIUH Pa3BUTHsI pECTOpPAaHHOI0 On3Heca

[ToHsATHE O CEPBUCHOI NEATETBLHOCTH MPEIIPUATHS TUTAHHS

OcHOBHbIE BU/IbI TOTPEOHOCTEH UeIoBeKa

Knaccudukanus npeanpustuii 00IecTBEHHOTO MUTAHUS U IPEIOCTABISIEMbI MU CEPBHC

Konuenuus pectopaHHoro ceppuca

Bunsl MeHI0 pectopana

®opMUpOBaHUE MEHIO PECTOpaHa

My3biKkalIbHOE 00CITy’)KUBaHHE [TIOCETUTENIEN B pecTopaHe

Pa3pnexaTenbHble MEPOIIPUATHS HA MPEIIPUATHAX IUTAHUS U UX BIUSHHUE HA YPOBEHb

cepBuca

10. [ToHsATHE NICUXOIOTUYECKOH KYIbTYpPbl pECTOPAHHOI'O CEpBUCA

11. Tlcuxomorusi pecCTOpaHHOTO CepBUCA

12. Tlcuxonoruyeckas XapakTepHCTUKA JAEATEIbHOCTH O(pUIAaHTa

13. OcobeHHOCTH TPYI0BOM A€ATEIBHOCTH paOOTHHKA PECTOpaHA.

14. Tlcuxonorus npouecca 00CIyKUBaHUS TOCETUTEIEH Ha IPEINPUITUIX OOIIIECTBEHHOTO
MUTAHUS.

15. 3naueHre UHAMBUAYAIIBHOTO MOAX0a K IIOCETUTENIO MIPEIPUATHS 00IIECTBEHHOTO
MUTAHUS.

16. [Tpon3BOICTBEHHO-TEXHOJIOTUYECKAsT COCTABIIAIONIAS PECTOPAHHOTO CepBUCa

17. O6opynoBaHue NOMEIIEHUH pecTopaHa

18. TeXHOJIOTUYECKHIA MPOIIECC B peCTOpaHe

19. IToaroToBka u npouecc 00CayKUBaHUS TOCTEN

20. OcHOBHBIE BUIBI CTIEIUAIBHOTO 00CITY)KUBaHUS

21. Tunsl pecTOpaHHOTO 00CITYKUBaHUS

22. OcoOeHHOCTH 00CITY)KWBaHUS TIPA3HIYHBIX MEPOTIPUSITHIA

23. OcoOeHHOCTH NMUTAHUS KUTENEH 3apyOeKHbBIX CTpaH

24. TlpaBuia cepBHPOBKH CTOJIA MIOCYAOH U MTPHOOPAMH.

25. OcoOEHHOCTH CEPBUCHOMN AEATENBHOCTH PECTOPAHOB C HAIIMOHAIBHON KyXHEH

26. BcTpewa rocreii pecropana

27. IlocnenoBaTeabHOCTH 110141 HAITUTKOB U 0101

28. Pacuer rocrteii B pecTopaHe

29. TpeboBaHus, MpeIbsBIIEMbIE K OCBEIICHNIO U MEOENN B 3aJ1aX 00CTYKUBAHHUA.

30. ITousTHE 00 3THYECKON KYIBTYpPE PECTOPAHHOTO CEPBHUCA

CoNoO~wWNE
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31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.
47.

48.
49,
50.
51.
52.
53.
54.
55.
56.
S7.
58.
59.
60.
61.
62.
63.

64.
65.
66.
67.
68.
69.
70.
71.
72.

[TpodeccronanbHast 3THKa pabOTHHUKA pecTOpaHa

Ocobennoctu MpodeCcCHOHAIBHOTO MOBEICHUS pAOOTHHUKA PecTOpaHa

KynbTypa 00menus paboTHHKa pecTopaHa ¢ TOCTIMHU

’KanoOb! U KOH(IIUKTHI C TOCTIMU PECTOPAaHA

MopasbHO-IICUXOJIOTUYECKHM KIMMAT B TPYAOBOM KOJIIEKTUBE PECTOPAHA
KopnoparuBHas KyiabTypa pecTopaHa

DcTeTndeckas KyJlbTypa peCTOpaHHOTO CepBUCa

TexHuueckast 5cTeTUKa U AU3aiH B pecTopaHe

OcreTtnka opopmiieHus npoaykuu (0I110]1) pecTopaHa

DcreTrka opOpPMIICHUS HHTEPbEpa pecTopaHa U MECT OOCITYKHBAIOLIETo MepcoHana
DcTeTrKa BHENTHETO 00JIMKa paboTHUKA pecTopaHa

Opranu3zannoHHast KyJabTypa peCTOPaHHOI'O CEpBHCa

Opranuzanys MapKEeTUHTOBBIX UCCIIEIOBAaHUMN yCIyT pecTopaHa

Hogsie BubI 6111011 1 HOBBIE (POPMBI 00CTYKUBAHUS B PECTOpaHe

Opranuzanus noadopa nepcoHaia pecTopana

Opranu3zanys peKiiaMbl B peCTOPAaHHOM CEpBHCE

Hcropuueckoe pa3BUTHE CEPBUCHOM IEATETLHOCTH U 3HAUeHUE chephl 00CTyKUBAaHHUS HA
COBPEMEHHOM dTare

OCoOeHHOCTH Pa3BUTHUS CEPBUCHOM JIEATEIFHOCTH B Pa3BUBAIOIINXCS CTPaHaX
Oco0eHHOCTH CEpBUCHOM AesTenbHOCTU B Poccun

Knaccudukanus ycayr

[To3umoHnnpoBaHre CEPBUCHBIX YCIYT

CepBucHas 1eATebHOCT Kak (hopMa yIOBICTBOPEHHSI TOTPEOHOCTEH YenmoBeka
CyIIHOCTH CEpBUCHOM NESTEIBHOCTH U 3a/1a4l COBPEMEHHOT'O CEPBUCHOTO OOCITYKHBAHHS
CepBucHas 1eATEILHOCTD M MIOTPEOHOCTH YeTI0BEKa

MapkeTHHTrOBbIe KOMMYHHKAIIUU B CEPBUCHOM OOCITY>KHBaHUU

[IpeanponaxHslii cepBUC

[TocnenpoaakHblil cepBUC

@uUpPMEHHBIN CEPBUC

OpraHu3alnoHHas CTPYKTypa CEPBUCHOTO NMPEANPUITUS

OcHoBHbIE (PYHKITMH CITY>KOBI CEpBHCa

CucteMa IIaHUPOBaHUS B CEPBUCHOM JI€ATEIILHOCTU MPEATIPUATHS

enu pa3zpaboTku cTaHAAPTOB 00CTYKUBAHUS

JKu3HEHHBI LUK YCIYTH U CEpBUCHOTO MpoayKTa. KauecTBo yciyr, 0KuIaHus
noTpeOuTeNeil ¥ uX yJI0BIETBOPEHUE

®opmbl U Tpo1iecc 00CTyKUBaHUS TOTpeOuTENIEH

[Tcuxomornyeckre acneKThl CEPBUCHOM AEATEIIBHOCTH

KynbTypa cepBrca 1 MOpaibHO-HPAaBCTBEHHBINH XapakTep OOIeHHs JTroaeH
DTUYECKHE OCHOBEI, ETTOBOM STUKET M ACTETUYECKUE aCTIEKThI CEPBUCHON ACATEIBHOCTH
Crparerus ¥ TaKTUKa MapKETUHTa CEPBUCHOTO MPEANPUATUS

Onpenenenue oOuieit ahpPexTuBHOCTH PabOTHI NPEAIPUATHS CEPBUCHOTO 00CTYKUBAHUS
Cuctema npoiBUXKEHUS B I€ATEIILHOCTU CEPBUCHOIO 00CTYKUBaHUS

Crpoc Ha yCIIyTH cepBHCa M €ro OCHOBHBIE TapaMeTPhI

Opranuzanus 6€30MaCHOCTH PECTOPAHHOTO CEPBHCA.

HpaKaneCKne 3a/laHuA K IK3aMCHY
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Br16epuTe mpaBUIIbHBINA OTBET:

I'maBHO¥ 3a7aueii o0ecrieueHrst KauecTBa YCIIYTH SIBISICTCS:
yIIOBJIETBOPEHHUE 0K IaHUN OTpeduTenei

NPEBbIICHUE OKUAAHUN MOTpedHuTeneH

HET BEPHOr'0 OTBETA

BEPHBI [IEPBBII B BTOPOU BapUAHTHI

IToka3aTh mocaeA0BAaTEIALHOCTD MOAa4N OJIIOI:
a. Mkpa 3epHUCTast OCETPOBBIX PHIO,

0. Cenpap a rapHUPOM

B. Cy/ak 3aJIMBHOM,

r. Ppi0a mox mapunaom,

n. CeMra ¢ JUMOHOM

Vkaxure I[CFICTBHSI O(l)I/II_II/IaHTa, €CJIM IT'OCTHU IPUHECIN LIBCTHL

[TogGepuTe mocyay st IPUTOTOBJICHUS U TI0IaYU CIICIYIOMUX OJIF0.T

1 paxu 0e3 oTBapa a KOKOTHHIIA

2 OJIMHBI 0 KOKWJIBHUIA

3 pBI0a-KOKUIIb B 3aKyCOYHas Tapeyika

4 rpuObI B CMETaHE r KpYIJIOo€ METAJUTMUECcKoe OO0
)i OapaHunK

Odopmure OmaHkK cueTa, €CiM B PECTOpaHe I'OCTH 3aKa3ajii: acCOPTH pbIOHOE - 4
MOPIINH, S3BIK 3aJIMBHOM, COYC XpeH - 4, cajaT W3 CBEXHX MOMHJIOPOB U OTYPIOB - 4,
rpudbl B CMETaHHOM coyce - 4, yxa ¢ paccreraem - 4, ®apkoe B TOPIIOYKE «IIO-
KYIICYECKI» - 2, KOTIIETHI TIO-KHUEBCKHU - 2, MOPOXKEHOE «accopt» - 4, Kohe YepHBIid ¢
KOHBSIKOM - 4, xje0 pkanor - 4* 100 1, x1e6 mmenwunsiii - 4* 100r, BuHO Oeroe
CTOJIOBOE «pKamutenam» - 1 Oyr. 0,75 1, BUHO KpacHOe CTOJIoBOe «kabapHe» - 1 OyT.
0,751, Boga MmuHepanbHasi 0opxkomu - 4 OyT. o 0,511

Br16epuTe HECKOIBKO PAaBUIILHBIX OTBETOB:
K oCHOBHBIM yciTyram B pecTOpaHHOM OM3HEece He OTHOCUTCS:
OpOoHUpPOBaHKE HOMEPOB
MpHUEM U pa3MellleHne
PacucT IpH BbIC31C
o0ciyxuBaHue 0(OUIIMAHTOM

Boi6epuTe npaBUIbHBINA OTBET:
Cpena, B KOTOpOH OKa3bIBAIOTCS YCIYI'M U B KOTOPOM B3aMMOJEHCTBYIOT MPOAABEL] U
KIJIMEHT 3TO:

BEPHOT'O OTBETA HET

KOHTaKTHas 30Ha

npolecc 00CTyKUBaAHUS

COCTaB PBIHKA yCIyT

[TogbGepuTe mocyay st mogaun OJIFO
1 cyre

OapaHYMK

a
2 NYJUHT CyXapHbIN 0 | mecepTHas Tapenka

3 (1aMOUpOBaHHBIE IEPCUKU B | MeTaJulnyeckas KpeMaHKa
4 MOPOKEHOE I | CTeKJIIHHas KpeMaHKa

S. apOy3 Il | KpOHIIIEJNb
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5. Br16epruTe HECKOJBKO MPAaBUIBHBIX OTBETOB:
PaL[I/IOHa.HBHBIC TCXHOJIOTHUH B MIPCAOCTABJICHUHN YCIIYT IIMTaHUSA HC BKIIFOYALOT:
0€301aCHOCTh MOTPEOJICHUsT TPOMYKTOB, OE30TXOMHOCTh B HCIOJIb30BAHUU
[IPOJAYKTOB, SKOHOMUYHOCTH
ACTETUYECKHU BBIJIEPKAHHOE YKPAIIICHHUE TI0J]aBaeMbIX OJIO/I
KaueCTBEHHYIO MMOATOTOBKY O(PHUIIMAHTOB
ACTETUYECKU BUJI PECTOpaHa

[TogOepuTe mocyy mist mogadu OrO;:
1 Kallla TypbeBCKast a | ;mecepTHas Tapelika
2 sI0JIOKH, KapeHbIE B TECTE 0 | MEeTaJUTMYECKOE KPYTiioe OIr0/10
3 OJINHYNKH C BApEHbEM B | MOPUMOHHASI CKOBOPOJA
4 (GPYKTHI B CCOPTUMEHTE

6. Bribepure HECKOIBKO PAaBUIIBHBIX OTBETOB:
Ycnyra He 00s1a/1aeT CIIeAYIOIUMH Ka4eCTBAMU:
CIOCOOHOCTh K XpaHEHUIO
HEOTIEIMMOCTb OT CBOETO MCTOYHHKA
HEM3MEHHOCTHIO KauecTBa
CIIOCOOHOCTH K TPAHCIIOPTHPOBKE

Bri6epute HECKOIBKO MPAaBUIBHBIX OTBETOB:
KoHTakTHOI 30HOI SBIIAIOTCA:
30Ha PEMOHTA OBITOBOM TEXHUKHU
pabouee MecTo mapruKMaxepa
pabodee MECTO cTomMaroyora
30Ha PEMOHTA aBTOMOOMJIS

Tunoewvie mecmoegwvie 3a0anHus.

1. B mpoumecce onTHMH3aNMH MEHI0 YYHTBIBAIOTCH €ro MO3HMIMHM, CpeaH KOTOPbIX
BBIICJSIIOT «3Be31bD» - 3TO

A. oueHb NOMYJIAPHBIE IO3ULMH, HO HA HUX HE CJIEYET TOPOIIUTHCS MOBBILIATH LICHY

b. camble «TONOBBIE» NMO3ULIMK B MEHIO, U3MEHEHUSIMU HE 3aTparuBaroTCs

B. He 00nagaroT nomynsapHOCTHI0 MMEHHO M3-32 BBICOKUX IIEH

I'. He nmpuMeyaTenbHbIE MO3ULUH, CHUXatoIIHE 3()(HEKTUBHOCTE 000PaYMBAEMOCTH ChIPbS

2. 3agayveii ICUXOJIOTHH PECTOPAHHOIO CEPBHCA SIBJISICTCH:

A. pa3paboTka METO/10B BO3/JICHCTBUS Ha rOCTA Ui CTUMYJIUPOBAHUS COBEPIICHMS 3aKa3a

b. u3yuenue mnoTpeOHOCTEH TOCTS, KOTOPHIMH OHM PYKOBOJCTBYIOTCS IpPH IOCELICHUU
pecropaHa

B. wu3yuenue cmpoca Ha pasiauuyHble O0Aa B 3aBUCUMOCTH OT II0J1a, BO3pacTa,
WHJIMBUIYAIBHBIX OCOOEHHOCTEH rocTeit

I'. BC€ nepeuyncieHHoe

J1. HU4ero u3 nNepevyrcIeHHOro

3. IlomoskeT 1M pecTOpaTopaM 3HAHHE IICHXOJIOTHM KJIMEHTOB IPH BbIOOpe CBOEro
CerMeHTa pbIHKAa?

A. na

b. Her
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4. BoiOepuTe NpaBUJIbHBIH CTHIb Pa0d0ThI 0O(pHMIMAHTA ¢ Y4eTOM THIIOB TeMIIePAMEHTOB
y KJIHEHTOB

1. BbDKIATh IIOKa I'OCTh YCIIOKOUTCA M TAKTHYHO IIPOJOJIKHUTH IIPHEM A. KJIIHEeHT - XOJIEPHUK
3aKa3a

2. 34a0CTPUTh BHUMAHHKE HA MpcajiaracMoM MCHIO b. kIMeHT - caHrBHHUK
3. CHATH 3aTOPMOKCHHOCTDb B BBICKA3bIBAHNUN CBOUX IMOXKeJIaHuM B. KIHEHT - MeIIaHX OJINK
4. CO3/1aTb YBCPCHHOCTD B IIPABUJIbHOCTH 3aKa3a I'. knuenr - (bJ'IeFMaTI/IK

5. BblﬁepI/ITe COOTBETCTBUE MEKAY TEMIIEPAMEHTOM, KOTOPLIM OGJIHJIQIOT MOCETUTEC/IN "
HX IIOBEJACHUEM B 3aJI¢

1. pOBHBI B NOBEICHUH, TEPIEINBBI, MAJIOAKTUBHBI A. KJIMEHT - GierMaTiK
2. )KU3HEPAJIOCTHBI, OBICTPO BXOJAT B KOHTAKT b. knueHT - xonepux
3. BCIBUILYMBBI, HACTPOCHHE HEYCTONYMBO, TPSIMOJIMHEHHBI B. KIMeHT - CAaHTBUHUK

4. CTECHHUTEIBbHBI, HEPEIIUTEIbHBI, MEUICHHO OCBaMBaeTCS B HOBOHU | ['. KIIMEHT - MEIaHXOJIMK
00CTaHOBKE

Tunoswie keiicol:

Cutyaums 1: Bel paboTaeTe 3aBeIyrOIIUM POU3BOJCTBOM CTOJIOBOW IPHU BBICIIEM YY€OHOM
3aBefieHUd. KommnuectBo exenneBHO nurtarouuxcst cocrapiser 700 yenosek, u3 Hux 300 yenmoBex
MUTAIOTCS 10 KoMILIEKCHOMY MeHIo U 400 - o MeHIo co cBoOOIHBIM BeIOOpoM Otof. CocTaBbTe ABa
BUJIA [UTAHA-MEHIO Ha 3UMHMIA IIEpUO/I.

Cutyanms 2: CoctaBbTe MEHIO:

- 18 pectopaHa | xkaTeropuu Ha OCEHHHMH MEpPHOA, €CIM IO aCCOPTUMEHTHOMY MHHUMYMY
MPEAYCMOTPEHO: XOJOAHBIX OJIIO/ U 3aKycOK — 10 HaMMEHOBaHUM, TOPSIYUX 3aKYCOK — 2, CYIOB — 4,
BTOpBIX ropsiuux Omronq — 11, cmankux Omiox — 4, ropsuyux W XOJOJHBIX HANMTKOB MO 2
HAaMMEHOBAHUS, KOHAUTEPCKUX U3AEIUN — 5 HAMMEHOBAHUMH.

- MPEAJIOKUTE BO3ZMOXKHBIE BUJbI MEHIO, KOTOPbIE MOT'YT OBbITh IPEAYCMOTPEHBI Ha JJAaHHOM
MPEANPUATHH U OMUILIUTE UX OTIMYUTEIbHbIE OCOOEHHOCTH

- YKaxxuTe TpeOOBaHMs K MOATOTOBKE MEpCOHaja, paboTaoLero B 3aje, Ipu ero pabore ¢
MEHIO

- IPEUIOKUTE BapUaHThI 0(OPMIIEHUS] MEHIO KaK OJTHOTO U3 OCHOBHBIX PEKJIAMHBIX CPE/ICTB B
pECTOpPaHHOM MPAKTUKE

Ilpumepwl 6onpocoe 01s onpoca:

1. Yto oTpakaeT TeMaTu4eckasi ¥ TUIIOJIOTMYECKasi HalPpaBIEHHOCTh pecTopana’?
2. Kaxk paznuuatorcs 0apsl 110 ypoBHIO KOMGOPTHOCTH?

3. JlaiiTe onpeneneHue yCIyru OOIECTBEHHOTO MUTAHUSI.

4. JlaiiTe onpeneneHre mpoiecca 00CITyKUBaHUSL.

5. JlaiiTe XapaKTepUCTUKY CETEBBIX M HE3aBUCHUMBIX PECTOPAHOB.

Ilpumepvt mem 2pynnoevix oucKyccui.

1. Muoroob6pasue opraHu3alMOHHBIX (HOPM PECTOPAHHOTO OOCITYKHBAHUS B COBPEMEHHOM
MeraroJimce

2. TlonsTtue pectopanHoro cepsuca. Crienuduka yciayr Kak ToBapa

3. OCOOEHHOCTH OpraHM3alud  OOCIYKMBAaHHSA B PECTOPaHaX pa3IM4YHbIX KIACCOB |
crernraIn3aui

4, MeTompl 00CTYy)KUBAHUS M UX KIacCH(DUKAIHMSI B PECTOPAHHOM MPAKTHKE

Temamuka uHOUBUOYANbHBIX NPOEKM OB
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1. Pa3zpaboTKa KOHIIETIINH IPEATPUATHS TUTAHUS.
2. ®opmupoBanue atMochepsl 3aa 00CTyKUBaHUS
3. PazpaboTka (pupMEeHHOTO CTUIISI IPEATIPUSATUS TUTAHUS

Temamuka 00Kk1a008:

1. Ilpuem numIOMaTH4ecKOM NpakTUKU «bokam IIaMmaHcKOro» B 3aBEACHUSX CQepsl
pecropaHHOro Ou3Heca

2. XapakTepuCTHKAa COBPEMEHHBIX BUIOB YCIYT M (popM OOCITY>KMBaHHS: IIBEICKUN CTOI,
ChIpHas TEJEKKa, ChIpHAas Tapeika, CTOJI-IKCIPECcC, 3al-IKCIpecc, OW3Hec-JIaHY,
BOCKpECHBIN OpaHy, koge-Opeik

3. Bunel pa3BiekaTesbHBIX IPOrpaMM, IPAKTUKYEMbIX IIPU OpraHU3alMy JOCYTOBBIX YCIyT
B 3aBEJICHUSAX chepbl pECTOPAHHOTO OM3HECA

4, MeHI0 TeMaTHYEeCKUX MEPONPUATUI

5. Tlpubopsl cHenuanbHOTO HAa3HAYEHUs, TPAKTUKYEMBbIE B  3aBEICHUAX  c]epsl
pecTopaHHOTO OM3HECa
TunoBasi CTPyKTypa 3K3aMeHALMOHHOT0 OMJIeTa
Haumenoeanue oyeHouHo20 cpedcmea Makcumanvhnoe
Konuuecmeo 041106
Bonpoc 1 15
Bonpoc 2 15
Keiic 10

Iloka3aTenu U KPUTEPUH OLIEHNBAHUS IVIAHUPYEMBIX Pe3yJIbTATOB OCBOEHUSI KOMIETeHIHil 1
pe3yJabTaToB 00y4eHMs], IKAJIA OLeHUBAHUS

Tabnuna 6

HNnankaro Yposens
Ixasa dopmupyeMble A P Kpurtepuu P
JOCTHKEHUSI OCBOCHHS

OIICHUBAHUHA KOMIIETCHIIMHA OIICHUBAHUHA o
KOMIIETCHIINHA KOMIIETCHIINHU

3HaeT BEpHO U B MOJHOM 00beMe:
TEOPHH MEKITNIHOCTHOTO | JETOBOTO
0OIIeH S, IEPETOBOPOB,
KOHQIJIUKTOJIOTHH B COOTBETCTBHH CO
CTaHJAPTaAMU Ka4yeCcTBa CEPBUCHOM
NEeATENEHOCTH TIPEIPUATHI THTAHHUS
METOBI B3aUMOJIEHCTBHS C
MOTPEOUTEIISIMH, TIAPTHEPAMHU H
NPYTUMH 3aHHTEPECOBAHHBIMH
85 CTOPOHAMM JUTS PELIEHHS
N [K-4 [IK-4.1  |npoGnemuBIX cuTyanuit
100 «OTJIMIHO»
GAMLTOB IK-5 I1K-5.2 'YMeeT BepHO U B MOJTHOM 00beMe:
MOJIL30BATHCS MHOCTPAHHBIM S3BIKOM
C y4ETOM XapaKTEPUCTHK
MOCTOSHHBIX KJIMEHTOB IPEANPUITHS
[TUTaHMS JJIs COOTBETCTBHS C
peraaMeHTaMy peanpusITHiA
MUTAHWUS; OPraHU30BBIBATE YCTHBIE U
MUCBEMEHHBIE KOMMYHHKAIIUH C
NOTpeOUTENSIMY, TTAPTHEPAMHU H
3aUHTEPECOBAHHBIMU CTOPOHAMH IS
€IIEHNs TPOOIEMHBIX CHTYALUH

IIpoaBUHYTHINH
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70 -84
0aJs1I0B

«Xopouro»

I1K-4
I1K-5

[K-4.1
[K-5.2

3HaeT ¢ He3HAYMTEIbHBIMH
3aMeYaHHsSIMH:
TEOPHH MEKITMIHOCTHOTO | JEIIOBOTO
0OIICHUS, IEPErOBOPOB,
KOH(IIUKTOJIOTHH B COOTBETCTBHH CO
CTaHJApTaAMU KauyeCTBa CEPBUCHOM
NeATEeNEHOCTH PEIIPUATHI THTaAHHUS
METO/IbI B3AaUMOICHCTBHS C
MOTPEOUTEIISIMH, TIAPTHEPAMHA H
NPYTUMH 3aUHTEPECOBAHHBIMU
CTOPOHAMM JUTS PEIICHUS
MPOOIEMHBIX CUTYAIUi
'YMeer ¢ He3HAYHTETbHBIMH
3aMeYaHUsIMH:
MOJTE30BATHCSI HHOCTPAHHBIM SI3BIKOM
C YUETOM XapaKTEPUCTUK
[MOCTOSIHHBIX KIIUCHTOB MPEAPHUSTHS
MTUTAHKS JJIsI COOTBETCTBUSI C
[pErIAMEHTAMH MIPETNPHS THIA
[TUTaHHs; OPTaHM30BBIBATH YCTHBIC U
MMMCbMCHHBIC KOMMYHUKAIIUU C
MOTPEOUTEISIMH, TIAPTHEPAMHA H
BAaUHTCPECOBAHHBIMU CTOPOHAMU IJISA
eIeHNs POOIEMHBIX CHTYaIHi

IToBBIIIEHHDBIH

50 - 69
0aJIsI0B

«yAOBJIETBOPUTEJIBbHO»

I1K-4
I1K-5

[1K-4.1
[K-5.2

3HaeT Ha 0a30BOM yYpOBHe, C
omnOKaMu:
TEOPUU MEXIMYHOCTHOTO U JIEIOBOTO
OOILCHNS, IEPETOBOPOB,
KOH()JIMKTOJIOTUH B COOTBETCTBHU CO
CTaHIapTaM1 KauyecTBa CEPBUCHOM
NeSTeIbHOCTH MPENPUATHI TTHTaHUS
METO/IBI B3aHMOJICHCTBHS C
MOTPEeOUTENSIMU, TAPTHEPAMU U
NPYTAMH 3aHHTEPECOBAHHBIMU
CTOPOHAMH JIJIsI PELICHHS
NpPOOJIEMHBIX CUTYaLUi
YmeeT Ha 6a30BOM ypOBHe, ¢
omnoKamMm:
MOJIb30BaTHCSI HHOCTPAHHBIM S3BIKOM
C YUETOM XapaKTepUCTUK
MTOCTOSTHHBIX KIIMEHTOB TPEAIPHATHS
MUTaHKS JUII COOTBETCTBHS C
[perIIaMeHTaMu MPEATPHUATHHA
MUTaHKS; OPraHU30BbIBATh YCTHBIE U
MICEMEHHBIE KOMMYHUKAIMH C
NOTPEOUTENSIMU, TAPTHEPAMH U
3anHTEPECOBAaHHBIMHU CTOPOHAMH IS
SILIeHHUs] TPOOJIEMHBIX CUTYalMH

ba3oBblii

MeHee
50
0aJI7I0B

«HEYIO0BJIETBOPUTEJIbHO»

I1K-4
I1K-5

[IK-4.1
IK-5.2

He 3naeT Ha 6a30BOM ypOBHe:
TEOPHH MEXIMYHOCTHOTO U JIETIOBOTO
OOILCHNS, IEPETOBOPOB,
KOH(I)J'H/IKTOJ'IOFI/II/I B COOTBCTCTBHHU CO
CTaHIapTaMH Ka4eCcTBA CEPBUCHOM
NeSTeIbHOCTH MPENPUATHH ITHTaHUS
METOIbI BBaHMOﬂeﬁCTBHH C
MOTpeOnTENIMHU, TApTHEPAMH U
JAPYTrUMH 3aWHTCPECOBAHHBIMU
CTOPOHAMH JAJISI PELICHUS
MPOOJIEMHBIX CHUTyalnit

He ymeer Ha 0a30B0M ypoBHe:
MOJIb30BATHCA NHOCTPAHHBIM SI3BIKOM
C Y4E€TOM XapaKTepPUCTUK
MOCTOAHHBIX KIMEHTOB HNPEANIPUATHA
MUTAHUS AJIS1 COOTBETCTBUS C

erJIaMeHTaMU NPEANPUATUI

Komnerenuumn He
copmupoBaHbI
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MTUTaHWS; OPTaHU30BBIBATH YCTHBIC U
MICbMEHHBIE KOMMYHUKAIUH C
MOTpeOnTENSIMHU, TAPTHEPAMH U
3aUHTEpEeCOBAaHHBIMHU CTOPOHAMHU IS
CIICHUS TPOOIEMHBIX CHTYaINH
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MUHHUCTEPCTBO HAYKH M BHICIIIEI'O OBPA3OBAHMSA POCCUICKOM ®EJEPAIIAN
deepasibHOEe TOCYIAPCTBEHHOE OHKeTHOEe 00pPa3oBaTe/IbHOE Y4pesIeHHe BbICIIEro 00pPa30BaHMs
«Poccuiickuii 3JxoHoMuYeckuil yHuBepcutetr umenu I'. B. Iliexanosa»
Kpacnopapckuii punuan PIY um. I'. B. Ilnexanosa

CDaKy.TIBTeT 9KOHOMHKHU, MCHCI’KMCHTA XU TOPT'OBJIN

Kadenpa ToBapHOii 3KCIEPTU3BI, TEXHOJIOTUH TOPTOBJIM U PECTOPAHHOTO OM3HECA

AHHOTAIIMSA K PABOYEH ITPOT'PAMME JTUCIUILIAHBI

B1.B.02 CEPBUCHAS JEATEJbHOCTH ONPEJANPUATUAN IUTAHUSA

Hanpasiaenue noaroroBku 19.03.04 TEXHOJOI'USA ITPOAYKIIUA U
OPT'AHU3BAIIUSA OBIIECTBEHHOI'O IITUTAHUSA

Hanpasiaennocts (mpo¢uiib) mporpamMmMsl
TEXHOJIOI'USA 1 OPTAHU3ALINA PECTOPAHHOI'O BU3HECA

YpoBeHb BbICHIEr0o 00pa30BaHMS bakanaspuam

Kpacuogap — 2023 r.
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1. Ieap 1 32124y AUCHUTLITAHBI:

[lenpro y4ueOHOW muctuIUMHBL «CepsucHas OesmenbHOCmb NPeOnpusmull.  NUMAaHus
SBIISICTCS M3YYCHHUE TEOPETUYECKMX W MPAKTUYECKUX BOIMPOCOB IUIAHMPOBAHWS, OpPraHU3AIUN |
COBEPIICHCTBOBAHUS CEpBHCA B JIEATEIBHOCTH MPEANPHUATHS OOIIECTBEHHOTO MUTAHUS IS
(GOpMHpOBaHUS CEPBHCHOTO TIpOILIECCAa M CTAaHAAPTOB OOCITY)KMBAaHUS TPEINPUSATHA ITHTAHHUS,
3¢ (HEeKTHBHOTO pa3penieHus MPOOIEMHBIX CHUTYAIM CEPBUCHON JCSITEILHOCTH.

3anaun yueOHOU aucuIuInHbl «CepsucHas dessmenbHOCmb NPeOnpUsimuil NUMaHus»:

- chopmupoBaTh 0a30BBIC TPEACTABICHUS O LEIAX M 33/Ja4ax CEPBUCHOM JEATEIbHOCTH
NPEINPUATHI TUTAHUS;

- W3y4uTh (OpPMBI, METOJIBl M TpaBWia OOCIYXHBAHUS MOCETHTEICH, OCOOEHHOCTH
OpraHu3allii CEPBHCHOM [EATEIPHOCTH H OOecreueHHs: HEOOXOJMMOIo YpOBHS CepBHCAa B
00I1IeCTBEHHOM TUTAaHHH;

- pa3BUTh HABBIKM OOCIY)KUBaHHsI TOCTEH B KOHTAaKTHOW 30HE, COOJIIOJICHHS IMPOTOKOJIA
JICIIOBBIX BCTPEY M 3TUKETA C YIETOM HAIIMOHATBHBIX U KOPIIOPATUBHBIX 0COOEHHOCTEH Y0

- OCBOWUTH IMPHUEMBI OCYIICCTBJICHUS KOOPAWHAIIMA W KOHTPOJS, TPOBEICHHUS OICHKH
3P GEKTUBHOCTH JIEATEILHOCTH OOCITY)KMBAIOIIETO IEpcoHalla MPEANPUATHS THTAHH, a TaKKe
TpeOOBaHUsI K MNPO(ECCHOHAILHOMY TIOBEJACHUIO pPAOOTHUKOB OOIIECTBEHHOTO IUTAaHHUS B
COOTBETCTBHH CO CTAaHIAPTaMHU O0OCTYKHBAHHUS.

2. Conepma}me JAUCHHUIIIMHBI:

u/n HanmenoBanue pa3iesioB / TeM AUCHUNITIHHbBI

OO6mas xapakTepucTrKa mporecca o0CIyKUBaHUs

XapakTepucTuka TOproBuix nomenieHuid. CTonoBsie IpUOOPHI, ocya, Oenbe

Nudopmanmonnoe obecredeHue nporecca 00CIyKiuBaHUs

Oranel opranu3anuu oociyxuanus. [loaroroBuTenbHbIN 3TaIl

OO6cnyxuBanue norpedureneii B pectopanax. O6cnykuBaHvue MprueMoB U OaHKETOB

CrernuanbHbie BUIBI YCIYT U (QOPMBI 00CITYKUBaHUsI. Y CITYTH 110 OpraHU3alluu
00cIyKMBaHUSI THOCTPAHHBIX TYPUCTOB

o O |wdE

VYrpaneHnue KauecTBOM U CTpaTerusi 0OCITYKUBaHUS B 3aBEJICHUSIX C(hepbl peCTOPAHHOTO
OunsHeca

TpyaoeMkocTh IMCHUMILIMHBI cocTaBjseT 4 3.e. / 144 yaca

dopma KOHTPOJIS —IK3aMeH, Kypcoeasn paboma
CocTaBuTEIb.

M.A. 1yOunuHa, 101eHT Kadeapbl TOBAPHOM 3KCIEPTU3bI, TEXHOJIOTHUH TOPTOBIIM U PECTOPAHHOTO
ousneca Kpacnogapckoro ¢unuana POY um. I'.B. Ilnexanosa
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