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OIIEHOYHBIE MATEPHAJIbI

o AMCHMIIJINHE «MapKeTI/IHF»

MNEPEYEHb KOMIIETEHIIUHA C YKA3ZAHUEM PE3YJIbTATOB OBYUEHUA U
ITAIIOB UX POPMUPOBAHUA 110 JUCHUIIJIMHE

®opmupyembie Hnaukaropet PesyabTarsl 00y4eHust (3HaHNU, Haumenosanne
KOMITeTeHIHH lIOCTI/DKeHI/IHv yMCHI/IH) KOHTPOJIUPYEMBIX
KOMIIETCHIINHU pa3aejioB M TeM
1 2 3 4
OIIK-2 Cnocoben | OIIK-2.3 Hcnonp3yer | OIIK-2.3. 3-1. 3uaer | Tema 2. Cucrema
OCYIIECTBIISITh COBPEMEHHBIC METO/IbI | MHCTPYMEHTapuil  00paldOTKH U | MApPKETHHTOBOM
cOop, oOpaboTky 1 | cOopa, 00pabOTKH U aHajgu3a JaHHBIX, TPU PEUICHUU | HHPOPMALUH
CTaTUCTUYECKUN aHaJIM3a JaHHBIX [IPH | IOCTABJIEHHBIX JIKOHOMHYECKUX U
aHaJIu3 JaHHBIX, peneHuu (buHAHCOBBIX 3azay, METOBI
HEOOXOTUMBIX JJISl | MMOCTABIEHHBIX aHajam3a COLIMAJIHO-
pelieHus SKOHOMHUYECKUX U SKOHOMHMYECKUX U (uHAHCOBBIX | Tema 4.
MOCTaBJICHHBIX (buHAHCOBBIX 331124, MoKa3aTeJei, IIPOLIECCOB u | Pa3paborka
SKOHOMMYECKUX METO/bI aHATIU3A ABJICHUM, TEHICHIIMA UX U3MEHEHUs | CTpaTeruu
3a/1au. COIMAIBHO- COBPEMEHHBIE HHTEJUICKTYaJIbHbBIE | LIEJIEBOTO
SKOHOMHYECKUX U MH(OPMaLMOHHO-aHATUTHYECKHE MapKeTHHTa
(UHAHCOBBIX CHUCTEMBI,  HUCIIOJb3yeMbIE  MpHU
MOKa3aTeen, penieHne YJKOHOMUYECKUX 3a/1a4.

npoueccos U sBneHud, | OINK-2.3. V-1. VYmeer | Tema 2. Cucrema
TEHIACHITUN NX aQHAIIU3UPOBATH JAaHHbIE, | MAPKETHUHTOBOM
A3MEHEHUS HEOOXOINMBIE IS peuieHus | nuHGOpMALIUU
ITOCTaBIICHHBIX (hbHUHAHCOBO-
SKOHOMMYCCKHUX 3a7a4. Tema 4,
Pa3zpabotka
CTpaTeruu
LIeJIEBOTO
MapKeTHHTa
OIIK-3 Cnocoben | OIIK-3.2 OIIK-3.2. 3-1. 3HaeT OCHOBHEIC Tema 1.
aHAJM3UPOBATH U AHaM3UPYET MOTHBBI | TEKYIIIHUE MPOIIECCHI, CormmanabHO-
COJIepIKaTEITHHO ¥ 3aKOHOMEPHOCTHU MPOUCXOISIINE B MUPOBOM U SKOHOMHYECKAS
0OBACHATH ITOBEICHUS OTCYCCTBEHHOI YKOHOMHMKE. CYIIHOCTh U
IpPUPOIY SKOHOMHYECKHX coJiep>KaHue
SKOHOMHYECKHX CyOBEKTOB, CUTYAIHH MapKETHHTa
MPOIECCOB HA Ha pa3JIM4YHbIX OIIK-3.2. V-1. YmMeer Ha ocHOBE Tema 6.
MUKPO- U pPBIHKAX, ITMHAMUKY OIMCAaHHUS YKOHOMHYECKHX Opranm3anus U
MaKpOypOBHE. YpOBHS IIEH U MIPOIIECCOB U SBIICHUH MOCTPOUTH TUTAHUPOBAHHE
00BbEeMOB 9KOHOMETPHUYECKYIO MOJICIh C MapKEeTUHTOBOM
MPOU3BOJICTBA, NPUMEHEHHEM U3Y1aeMbIX JIeATeIIbHOCTH
IPEJIaraeT PeIieHUs] | TCOPETHIECKUX MOJIEIICH
IS TPOOJIEMHBIX OIIK-3.2. Y-2. Ymeer Tema 1.
CUTYyallMii Ha aHAJIM3UPOBATH COIIMATBHO- CormmanabHO-
MHUKPOSKOHOMHYECKOM | SKOHOMUYECKHUE MTPOOIEMBI U OKOHOMHYECKasA
YpOBHE MIPOIIECCHI, TPOUCXOJISIINE B CYIIIHOCTh U
o0miecTBe, U MIPOrHO3HPOBATH coJiepKaHue
BO3MOJKHOE MX Pa3BUTHE B MapKEeTHHTA




OyayIeM c pruMeHEeHHEeM
U3y49aeMbIX TEOPETHICCKIX
MOJIETIEH.

Tema 3.
[Ipuopurer
notpeOuTesns B
MapKETHHTE

Tema 5.
HNucTpymenTsl
KOMILIEKCa
MapKETHHIa

OIIK-3.2. V-3. Ymeer
MMPCACTAaBJIATh PC3YJIbTATLL
AHAJTMTHYECKON pabOThI

Tema 2. Cucrema
MapKETUHIOBOI
nHpopmaruu

Tema 5.
NHCcTpyMeHTHI
KOMILJIEKCa
MapKeTHHTa

Tema 6.
Opranuzanuss u
H.HaHI/IpOBaHI/Ie
MapKETUHTOBOM
NCATCIIBHOCTHU




METOAUYECKHUE MATEPUAJIbL, XAPAKTEPU3YIOIIUE 3TAIIbI
OOPMUPOBAHUSA KOMIIETEHIIUU

IlepeyeHb yueOHBIX 32IaHUI HA ayAUTOPHBIX 3aHATUAX

Bomnipocsl 11 IpoBeieHUs1 ONPOca 00y4ar0IIUXCS
Tema 1. CounanbHO-I)KOHOMHUYECKAS CYIIIHOCTDH U COJePKAHHE MAPKETHHIa
Nupuxkarop nocrmxennsi: OIIK-3.2.

1. [aiite onpeaesieHUE MOHATUIO «MapKeTUHI». Korma Bo3HUKIIA TE€OpUsS MAapKETUHTa U
KAKOBBI MPENOCHUIKH €€ BOSHUKHOBEHUS?

2. B dyeM cyTh OCHOBOMOJIATAIOUIMX TOHATHUM MApPKETHHTA: «CIPOC», «TOBAPY,
«peIHOK»? Ha mpumepe 00BSICHUTE CMBICI IOHITHIH «HYXa», KIOTPEOHOCT)» U «CIIPOCH.

3. B ueMm 3akiro4aercs MPUHLMUIIMAIBHOE Pa3u4yue MEXAYy MOHATHUSAMU «II0JE3HOCTh
TOBapa» U «II€HHOCTb TOBapa»?

4. Yem OOBSACHUTH JOCTATOYHO IIUPOKUN JUANA30H OMPEICICHUN MapKeTHHra B
COBPEMEHHOI SKOHOMHYECKOU TuTeparype?

5. B ueM mpuHIMNHANBHOE pa3IUYMe KOHLEMIUU «MHTEHCU(UKAIMU KOMMEPYECKHX
YCUJIMI» U «MapKEeTUHTa»?

6. Omummre, kKak Bbl ucCHonb3yeTe OCHOBHBIE 3JEMEHTHl KOHIENIUU MapKETHUHIa
(moTpedHOCTH, KeTmaHue, CIpoC, MPOIYKT, CACNKA) MPH MOKYIKE MPOXJIAAUTEIHHOIO HAIHUTKA
4yepe3 TOProBbIil aBTOMAT?

7. JlaiiTe moHsATHE, HAa3HAYCHHE W BUIbl MAPKETUHIOBOM BHEIIHEW Cpelbl. YKaXUTE
TeHJACHIMU uX pa3BuTus. [IpoaHanmu3upyiiTe BHENIHIOIO MAapKETUHTOBOIO cpeay Baeit
opraHm3anu (MecTo paboThl WU TPOXOXKICHHWE NPaKTHKH). Kakue MapKeTHHrOBBIC
MEPOTIPUSITHS MOTYT OBITh pa3paboTaHbl HA OCHOBE ATOTO aHaHM3a?

8. Omnpenenurte, kakue (QaKTOPhl BHEIIHEH MapKETHHTOBOW CpEIbl B COBPEMEHHBIX
YCIOBUSIX pPa3BUTUS pblHKA PoccuM crmocoOCTBYIOT MAEATEIbHOCTH MPEANpPUATUHH, a Kakue
HEraTUBHO CKa3bIBAlOTCS HA HEU?

9. HazoButre BHABI COpoca M COOTBETCTBYIOIIME WM THUIBI MapKeTuHra. Jlaiite
000CHOBaHME 11€J1eCO00Pa3HOCTH NPUMEHEHHUS MApKETUHTOBBIX MEPONPHUSATHHA, CBOMCTBEHHBIX
KaKJIOMY TUITYy MapKeTuHra. [IpuBeaure npumepsl.

10. Kak Bbl cuuraere, IpMMEHUM JIM MAapKETUHT JUII HEKOMMEPUYECKUX OpraHMU3aIui?
[IpuBeauTe MpUMEpHI.

11. [lepeuncnure GyHKIMU MapKETHUHTA.

Tema 2. Cucrema MapKeTHHIOBOI HH(pOPMALNH
Nupuxarop nocrmkennsi: OIK-2.3, OIIK-3.2.

1. Ompenenure colepkaHue MOHITHS «MApKETHHTOBOE wHccienoBaHue». OObsICHHUTE
POJIb MAPKETUHIOBBIX UCCIIEIOBAHNN B MPOLECCE YIPABICHHUS MPEATPUATHEM.

2. Uro sBiseTcs NpeaMETOM MapKETHHIOBBIX uccienoBaHuit? HazoBute u obocHyiite
IMPUHUMUIIBI IPOBEIECHNS MAPKETHHTOBBIX HUCCIIEOBAHUN.

3. HasoBure BaxkHelIIME TaNbl IPOLECCA MAPKETUHIOBOTO UCCIIEA0BAHNUS.

4. Yto Takoe MapKeTHHTOBass UHPOPMAIIMOHHAS cucTeMa?

5. Kakue oOcCHOBHBIE 3Tambl BKIIOYaeT B ce0s MPOBEACHUE MAPKETHHTOBOTO
HUCCIIENOBaHUS?

6. IlpuBenute npuMepbl MAPKETUHTOBBIX UCCIEAOBAHUN OMUCATEIBHOTO, IIOUCKOBOTO U
SKCTIIEPUMEHTAIBHOTO XapakTepa. B kakoil mocinemoBareabHOCTH Bbl  moBemere cOop
MapKETHHTOBOW HH(OpMAIMK B KAXKIOM U3 ITHX CIIy4aeB M MmodeMy? ApryMEHTHPYHTE BHIOOD
opyauii coopa nepBUYHON HH(POPMAIIUK B KaKI0M M3 Bammx npuMepos.

7. Uro mpencraBisier coboil pabouas TUIIOTE3a MApPKETHHIOBOTO HCCIICAOBAHHUS U
nouemy e€ HeoOxoaumo GopmynupoBaTh?



Tema 3. IIpuopuTer moTpeduTE/Is B MAPKETHHIE
Nuauxkarop nocruxenusi: OIK-3.2.
OcHOBHBIE KaTErOpUH MOBEACHUS TOKyNaTeNIei
Monenb npoiiecca IPUHSITHS PEIICHUS.
TuIbI IPOLECCOB IPUHATHUS PEILICHMUS.
Bunel, mapaMmerpsl, HarpaBieHUs, OCIEI0BATEIbHOCTh OMCKa TOBApa.
®DakTophl, (AETEPMUHAHTHI), BIUSIONIME HA TOUCK MOBEJACHUE TOKYMIAaTENIeH.
6. PackpoiiTe comepxaHuWe COUHMAIBHBIX (DAKTOPOB Ha TMPUMEpPE COOCTBEHHOTO
IMOKYIAaTCJIbCKOTO MMOBCACHU. Hepqu/ICHI/ITC BCC CBOM POJIM U CTATYCHI.

M

Tema 4. PazpaGoTka cTpaTernu nejaeBoro MapKeTHHra
Nupukaropsel nocrmkenusi: OIK-2.3.

1. Maiite KnaccupUKAIMIO CTPATETHil IIEIEBOrO0 MapKeTHHIra II0 BapUaHTaM OXBara
ppiHKa. B uyemM  mpuHUOMNUANBbHBIE — pa3nuuus  MeXAy  Heau(gepeHUHPOBAHHBIM,
g depeHIMPOBAaHHBIM U KOHIICHTPUPOBAHHBIM MAaPKETHHTOM?

2. OxapaktepusyiTe 00yCIOBIEHHOCTh MEPEX0/a OT MAacCOBOTO K II€JIEBOMY PBIHKY Ha
KOHKPETHOM IIpUMEDE.

3. OxapakTepu3yiTe OCHOBHBIE KpPUTEpPHH BBIOOpa  IICJIEBOTO CETMEHTa Ha
MPOMBIIUICHHOM PBIHKE.

4. O1ieHKa COIMAIBHOM, MOJUTHYCCKON, SKOHOMHUYECKON M TEXHOJOTUYECKON (YPOBEHB
TEXHOJIOTMH) CUTYyalluy HA IOTCHIIMAIBbHBIX I[EJIEBBIX PhIHKAX.

5. PankupoBaHue KaKk METO/I ITIOMCKA 11€TIEBOTO PHIHKA.

6. Meroabl MpOBEACHUS CETMEHTAIINH.

7. PaccMoTpuTe B KayecTBe MpuUMepa Bally CTyAeHYecKyro Trpynmy. I[lpoBenute
CErMEHTHUPOBAHUE TPYIIIBI 10 PA3IMYHBIM MIPU3HAKaM. BEIOEpUTE HECKOIBLKO TOBAPOB U YCIYT U
OIICHUTE, CMOTJM Obl BbI peann3oBaTh J(O(PEKTHBHYIO MaApPKETHHTOBYIO IIpOorpaMmy B
MOJy4eHHBIX cerMeHTax? Hackonbko 3¢ ¢eKTHBHBIMU, HA Ball B3TJSA, ObUIM YCHIHS TIO
CErMEHTUPOBAHUIO?

8. [IpuBenuTe  mnpuUMepbl  BBIJACICHHS  CETMEHTOB  HA  Pa3lMYHBIX  YPOBHSX
(CerMEeHTHpPOBAaHHBIM MApKETUHT, MApKETUHI Ha YPOBHE PHIHOYHBIX HUII, JIOKaJIbHBIN
MapKETUHT, UHAUBUYAJbHBIA MAPKETHUHT).

9. Packpotite OCHOBHBIE  XapaKTEPHUCTUKH CErMEHTOB: MIPUBJIEKATEIbHOCT,
U3MEPUMOCTb, EMKOCTb, JOCTYITHOCTD U TIp.

10. IlpuBenute MPUMEPHI KCIMOJIb30BAHUS cTpaTerui oxBaTa pbIHKAa:
HenuphepeHunpoBaHHBII MapKEeTHHT, QG depeHIIMPOBAHHBIN MapKETHHT,

KOHIEHTPUPOBAHHBIN MapKETHHT.

Tema 5. UHCTpYMEHTHI KOMILIEKCA MAPKETHHI A
Nupukaropsl noctuxennsi: OIK-3.2.

1.PaccmoTpuTe W mpoaHAIM3UPYHTE BO3MOXKHBIC PEIICHUS MPEANPHATHS B BbIOOpE
CTPATETHYECKUX M TAKTHUYECKHX PEIICHUI B 00JIACTY TOBAPHOW TOJTUTHKH.

2. Ha KoHKpeTHOM mnpuMepe BBIBOJAa HOBHHKM Ha PBIHOK MOK&)XUTE HEOOXOAUMbIE
MapKETHHIOBBIE CTPATEruu, KOTOPbIE HAJI0 MCOIb30BaTh AJIsl MPOJICHUS CTAIMU POCTA YKMU3HEHHOTO
nukia ToBapa. OLEHHWTE MOCIEeNOBAaTEIbHOCTh MApKETHHIOBBIX YCHJIMM OT HA4ajdbHOIO ATara
BBIOOpA WJICH 10 BHIBOJIa HOBUHKH HA PHIHOK.

3. Kakue ypoBHU HOBHU3HBI TPoAyKkTa Bel 3HaeTe?

4. I3 KaKuX 3TaroB COCTOUT IpoIecc pa3pabOTKU HOBOTO MpoaykTa? B yem Ha3HaueHue
YIAaKOBKH U MapKHUPOBKH TOBApOB?

5. IlpuBeauTte nmpuMepbl HOBBIX NMPOIYKTOB, KOTOpble Brl 3HaeTe? OnpenenuTe CTENeHb
HOBU3HBI 3TUX MPOAYKTOB.

6. Ha KOHKpETHBIX MpUMEpPAX PACCKAKUTE O «TOBAPHBIX 3HAKAX», «MApPOUYHBIX
HAaMEHOBAHMAX», «MAapOYHOM KAHUTAIE», O «PBIHOYHOM CTOMMOCTH MapO4YHOrO 3HaKay,



«HCTOJIb30BaHUU MapOK», «MAPOUYHOM CTparerun». YTo 03HAYaeT MOHITHE «3alUTa TOBAPHOIO
3HaKa», KTO M KakK JTO ocyulecTBisger? PacckaxuTe O JIMLIEH3UPOBAHMM M COBMECTHOM
UCIOJIb30BaHUU MOPOK. Pacckaxkure 00 M3BECTHBIX BaM MapOYHBIX CTPATETHUSIX.

7. [akWTe ompenercHUE IIEHOBOM CTpaTeTMH MW TPHUBEAUTE IIEHOOOPA3yIOIINE
XapaKTepUCTUKH HA PHIHKE B OTHOLICHUHM TOBAapHOW MOJUTHUKHA. B Kakux ciydasx ¢upma
CMOKET MPUIEP)KUBATHCS CTPATETUH «CHATUA CIUBOK»? [IpuBeuTe NpakTHYeCKUe MpUMeEpBI.

8. KakoBbl BO3MOXHBIE peakiuy (UPMBI Ha CHIDKEHHE (WM YBEJIWYEHHE) LIEHBI Ha
TOBapbl PUPMbI KOHKYpeHTa?

9. Kak MoOXeT MEHSTbCS CTpaTervs I[IEHOOOpa30BaHMs B 3aBHUCHMOCTH OT JTama
’KU3HEHHOT0 IIMKJIa ToBapa?

10. B kakux ciyyasx ¢pupma MOXKET MPEJOCTABUTh «CKUJIKH C IICHBI»?

11. Tlouemy sBHsieTCS KPUTHYECKH BaKHbIM, YTOObI TpU BHIOOpPE TOJIUTUKU
[IEHO00pa30BaHUS eI MAPKETUHTA U IIeJIA [IEHO0Opa30BaHusl ObLIH B3aUMOCBSI3aHBI?

12. Yro wu3 cebs mpeacTaBiseT IeHOBas dSJaacTUYHOCTH? [IpuBenuTe mnpakTHYECKHE
MpUMEPHI Pa3TUYHBIX BUJOB IIEHOBOM 3JIACTUYHOCTH.

13. B yclnoBuUSX SKOHOMHUYECKOTO 3aCTOsI B PsAZIE CTpaH MEJIKHUE MPOU3BOIUTETN OBITOBOM
TEXHUKU HCIIOJIB3YIOT TOPTOBBIE CKUJKH, a MPOU3BOJUTEIIM AaBTOMOOWIIEH Mpeanararmr
HU3KONPOLEHTHBIE 3aiMbl. OXapakTepu3yHuTe TOCTOMHCTBA M HEIOCTAaTKU ITHX JBYX METOJIOB
CHUKEHUS LIEH.

14. Lenbio mpeanpusTUs SIBISICTCS YBEIUYCHHUE J0IU phIHKA. [IpoOHBIE TpoIaku ToBapa
[0 CHM)KCHHOW IIeHE TOKa3ajH, YTO KOA(PUIMEHT snacTuyHocTH coctasiseT 0,85. Ecte mm
cMbIca u3MeHATh 1eHy? Kakas unpopmanus HeoOxoauma Jisi IPUHATUS OKOHYATENIbHOTO perie-
Hus? OTBET apryMeHTUpYITE.

15. O6ocHyliTe TNPUYUHBI W THUIBI KOH(IMKTOB B KaHajaxX paclpeiesieHus Ha
KOHKPETHBIX MPUMEpPax

16. HazoBuTe ypOBHM KaHaJIOB pacHpeAeieHus, KaKOBbl OCHOBHBIE TEHJIICHIIUU WX
pasButusa’?

17. Oxapakrepusyiite GopMbl KOMMEPYECKOTO MTOCPETHNYECTBA B MAPKETHHTE.

18. IIpuBeaute mpumepsl 0A30BBIX CTpaTeruil pacupenenaeHus B Poccun.

19. HazoBuTe npeanpusaTus, HCIOJIb3YIOIINE CTPATErHIO BTSTUBAHUS U IPOTATUBAHMS.

20. OxapakTepusyiiTe coiep>kaHue U dTarbl mpolecca pa3padOTKH TOProBO-3aKyNOYHON
MOJIMTUKA B MAapKETUHTE C Y4YeTOM TpeOOBaHWIl K KauecTBY M 0€30MacHOCTH, HKOJIOTHH,
TEHJICHLUN CIpOca, MOJIbl, HOBBIX TEXHOJIOTHI MPOU3BOICTBA TOBAPOB

21. OxapakTepu3ylTe  OCHOBHBIE = MApPKETHUHIOBBIE  PEIICHUS,  IPUHUMAEMBbIE
HallMOHATBHBIMU PO3HUYHBIMU CETSIMU.

22. KoMmaHusi CTPEMUTCA MOCTPOUTh «CTPATETMYECKOE IMAPTHEPCTBO» C OCHOBHBIMH
3akazunkaMu. Kakum o06pa3zom pa3pabaThIBaeTCsl CTpaTErHsl CO3/IaHuUs MAPTHEPCKUX OTHOIICHUN?

23. YUto sBNgeTCS TJIABHOM 3a/1a4eil MpOJBUKEHHUS TPOYKTOB ?

24. YTo Tako€ MapKETUHIOBblE KOMMYHHMKAIMU CHCTEME MapKETHUHIOBOTO YIIPaBICHUS?

25. B kakoii mocieaoBaTeIbHOCTA MPOBOAUTCS KOMMYHUKaTHBHAs koManusa? HazoBute
ITarbl ee MIaHUPOBAHUS, METOBI OLIEHKH () PEKTUBHOCTH.

26. Kak xapakTepHCTHKH MPOIYKTa BIUAIOT Ha BEIOOP METOJIOB €TI0 MIPOIBHKCHHS?

27. Ha xakue 3Tanbl IeIUTCs MIPOLECC IPOBEACHMS pEKJIaMHONW KaMITaHUN ?

28. B dWem 0COOCHHOCTH YNpaBIEHUS PEKIAMHOM JESITEIbHOCTBIO  TOPTOBBIX
IpeIITPUATHIA?

29. Kakue ocHOBHBIE (DAaKTOPHI BIUSIOT Ha BBIOOP TE€X M MHBIX PEKIAMHBIX CPEICTB?

30. HazoBute 3Tambl pa3pabOTKH KOHIICIIMU BBIKJIAJAKHA TOBAPOB B MECTaxX MPOJAXKH
COTJIaCHO CTAaHJapTaM MEpYaHIAl3MHTra.

Tema 6. Opranuszanus ¥ IVIAHKPOBAHUE MAPKETHUHIOBOM 1eATEJILHOCTH
HNupukaropsl noctuxennsi: OIK-3.2.
1. Henu u 3amauu MIaHUPOBAHUS U TPeOOBaHUS, PEAbSIBISIEMbIE K pa3padaTbiBaéMbIM



LEJISIM.

2. Uadopmanronnas 6a3a njist pa3paOb0TKH TUIAHOB MAPKETHHTA.

3. Crparerndeckoe IJIaHUPOBAHUE U €0 ATAIbI.

4. OnepaTUBHBIN IJIaH MAPKETUHTA, €T0 pa3paboTKa U COJepIKaHuE.

5. Peanu3anus 1 OLICHKA BBIIIOJIHEHMS IIPOIPAMMbI MAPKETHHTA.

6. Kakum o6Opa3zom caeayer obOecreuuTh 3(PGEeKTHBHOE B3aUMOJCHCTBHE MEXKIY
Pa3TUYHBIMU CTPYKTYpaMH OpPTraHU3alUU IPH pa3paboTKe MIaHa CTPATETMYECKOT0 MapKEeTUHTa?

7. OxapakTepu3yiiTe OCHOBHBIE BH/IbI MAPKETUHIOBOI'O KOHTPOJISI U BHEUIHETO ayAUTA.

Kpurepun oneHku:

0,5 ©Oanna BoIcTaBiseTcs OOydYalolIeMycsi, €cId OH CBOOOJHO OTBEYaeT Ha
TEOpPETUYECKHE BONPOCHI U NOKA3bIBAET INIyOOKUE 3HAHUS N3yUYEHHOI'O MaTepuasa,

0,4 6an1a BeICTaBIIAETCS 00YUAIOMIEMYCS, €CIIM €r0 OTBETHI HA TEOPETUUECKHUE BOIPOCHI
HE JIOCTATOYHO IOJIHbIE, UMEIOTCS OLIMOKH IIPHU OTBETaX Ha JIOMOJIHUTEIbHBIE BOIIPOCHI,

0,3 6anna BbIcTaBisieTcs OOydalomeMycsi, €cliM OH oTBedaeT Ha 50% 3amaBaeMbIx
BOIPOCOB U YACTUYHO PACKPBIBAET COAEP KAHUE IOTOIHUTENIBHBIX BOIIPOCOB,

0,2 faj1a BBICTABISICTCS OOYUaIOMIEMYCS, €CIIM OH TEOPETHUYECKOE COJAEpKaHHE Kypca
OCBOMJI YaCTUYHO WJIM OTCYTCTBYET OpPMEHTAllUsl B M3J1araéMoOM MaTepHalie, HET OTBETOB Ha
3a/1aBaeMble JOMOJIHUTEIbHBIE BOIIPOCHI.

3anaHus AJs1 TeKyero KOHTPoJIst
TecToBBIC 3aaHUA
Tema 1. CounaibHO-IKOHOMHUYECKAS CYIIIHOCTDH U COJePKAHHE MAPKETHHIa
Nupukarop nocrmkenusi: OINK-3.2.

1. TecToBbIi BONpoOC

BriGepure npaBUIIbHBIA OTBET:

B HnacTosiee BpeMs IBOICTBEHHasl MPUpPOAA MapKETHHIa MPOSBISETCS B TOM, YTO OH
BBICTYTIAET KaK:

a) oTaenbHas QYHKIHUS MEHEDKMEHTA,

0) BakHast PYHKILNS MEHEDKMEHTA;

B) hustocodust yrpaBlieHUsI OpraHu3aniend U Kak (yHKIIHS;

T') PBIHOYHBIN MPUHITATL.

2. TecToBbIi BONIpPOC

BriGepure npaBUIIbHBIN OTBET:

Kak ¢pyHKIMS MapKeTUHT NpeACTaBIsSeTCs:

a) IBIDKYIIEH CHIION B YCHIEIIHBIX OpraHU3alMsiIX;

0) KOHIIEHTpalMell BHUMaHUsA Ha MOTpeOUTe]Ie W OKCIUTyaTalued KOHKYPEHTHOTO
MIPEUMYILECTBA;

B) HaOOpOM DPBIHOYHBIX MHCTPYMEHTOB U TE€XHOJIOTHH, HUCIOJIb3YEMBIX OpraHu3aluei B
paboTe Ha pBIHKE;

') ppIHOYHOM KOHIEIIIUEH YIIPaBICHHS.

3. TecToBbIil Bonpoc

Bri6epuTe npaBHIIbHBINA OTBET:

Kakue u3 nepeunciieHHBIX ()aKTOPOB OTHOCSTCS K (paKTOpaM MUKPOCPEIbI OPraHU3aIUN:

1. IToctaBmuk 2. Ikomoruueckue daktopsl 3. Kornkypentsl, 4. Llenesie morpedutenu 5.
OkoHoMmuyeckue (¢akropsl 6. KoHTakTHble aynurtopud. 7. BHYTpeHHss cpega camoi
OpraHH3aIiH.



4. TecToBbIi1 BONpoC

Bri6epuTe npaBUIIbHBINA OTBET:

B 4yeM cocTOUT OCHOBHOM NMPUHLIMIT MAPKETHHTA:

a) MpoJaTh TO, YTO MPOU3BEACHO;

0) IPOU3BOIUTH TOIBKO TO, YTO TPeOYIOT MOTPEOUTENH;

B) 00€CTIeUNTh 03HAKOMJICHHE TIOTPEOUTENICH € TOBAPOM;

T') HalleJICHHOCTh Ha JOCTUXKEHUE MPOMEXYTOUHOIO pe3yiabTaTa’?

5. TecToBbIi BONIPOC

BceraBpTe npoInyiieHHbI TEPMUH:

Konuenmus mapkeTnHra, OCHOBaHHasi Ha YTBEPKACHUU O TOM, YTO MOTPEOUTENH OTJACT
NPEINOYTEHUE TOBapaM, KOTOPBIE IIUPOKO PACIIPOCTPAHEHBI U JJOCTYIHBI IO IIEHE

6. TecToBbIi BONIPOC

Y cTaHOBHTE NOCIIEI0BATEIBHOCTD KOHIICTIIIUI MapKETUHTa B IOPSIKE UX PA3BUTHSA:

a) cObITOBAS;

0) mpPOM3BOICTBEHHAS;

B) TOBapHasi;

T') CONMATLHO-3TUYHBIN MAPKETHHT;

1) MApKETHHT.

7. TecToBbIH BONIPOC

Bri6epuTe npaBUIIbHBINA OTBET:

Kakyto 3a1auy pemraet MapKeTHHT IPU OTCYTCTBHH CIIPOCa:

a) co3/1aTh CIpOC;

0) CTUMYIUPOBATh CIPOC;

B) Pa3BHUTh CIPOC;

T') IOBBICUTH CIIPOC

8. TecTroBbIil Bonpoc

DneMEeHTHl MaKpOCpeibl MAPKETHUHIA (YKaXKUTE HE MEHEE JIBYX BAPUAHTOB OTBETA):

a) MapTHEPHI 110 OU3HECY;

0) KOHKYPEHTHI;

B) TTOCPETHUKHU;

T') HOTpeOUTENH;

1) TIOTUTUYCCKUN PEKHM;

€) SKOHOMUYECKasi CUTYallHsl.

9. TecToBbIi BONIPOC

BriOepure npaBUIIbHBIA OTBET:

Cnpoc — 3T0:

a) Hy)XJa, IPUHSBIIAs CIIEHU(PHUECKYI0 ()OPMY B COOTBETCTBHH C KYJIbTYPHBIM YPOBHEM
Y JINYHOCTHIO UHIUBUA;

0) 4yBCTBO OIIYIIaeMON YeJIOBEKOM HEXBATKH 4ero-ianoo;

B) MOTPEOHOCTH YEJIOBEKA, MOAKPEIJICHHBIE €T0 MOKYIaTeIbHON CITIOCOOHOCTBIO;

I') BCE, YTO MOXKET yJOBJIECTBOPUTH NOTPEOHOCTh MM HYXKAY U MPEIaraeTcsl pbIHKY

10. TecToBBIii BOpoc

KoHnenuusi coBepLICHCTBOBaHMSA MPOU3BOJICTBA aKTyallbHAa B  ClIydYasx, Korja
...(yKaxxuTe HEe MEHee JBYX BapUAHTOB OTBETA):

a) oOIIeCTBO HY)XJIAeTCs HE B KOJMYECTBCHHBIX, 4 B KAUECTBEHHBIX XapPaKTEPUCTHUKAX
YPOBHS )KU3HU;

0) cripoc IpeBbIIIAeT MPEI0KEHUE;

B) c€0ECTOMMOCTD TOBapa CIIMIIKOM BBICOKA,

I') IPEIJI0KEHUE MPEBBIIIAET CIIPOC.

11. TecToBbIii BOpoc

BriOepure npaBUIIbHBIN OTBET:



Kakoe u3 mepeyrcineHHBIX YCIOBHHM HE SBISETCS OO0S3aTENbHBIM JUIS COBEpIICHHUS
oOMeHa:

a) KaxJasi CTOPOHA JOJKHA OBITh CIIOCOOHA OCYIIECTBIATh KOMMYHUKAIIMA U JOCTABKY
CBOETO TOBapa;

0) Kaxxasi CTOpOHa JIOJKHA PacIioyiaraTth 4YeM-TO, YTO MOTJIO OBl PEICTABIATh LIEHHOCTh
JUJISL IPYTrOM CTOPOHBI;

B) Ka)KJasi CTOPOHA JIOJDKHA OBITh YBEPEHA B IIEIECOOOPA3HOCTH WM JKEIaTeNbHOCTH
HUMETh JEJI0 C IPYyTroi CTOPOHOM;

I') CTOPOH JIOJKHO OBITh KaK MUHHUMYM TPH.

12. TecToBbIif Bonpoc

VYkakuTe He MEHee JIByX BapUaHTOB IPaBUIILHOTO OTBETA:

Kakue u3 nepedncieHHbIx PakTOpoB OTHOCATCS K (paKTOpaM MHKpPOCPEIbl OpraHU3aluu:

a) MOCTaBIIUKH;

0) sKoHOMHYECKHE (HaKTOPBI;

B) KOHKYPEHTHI;

T') OJIUTUYECKHE (PAKTOPHI.

13. TecToBBIii BOIpoc

BriGepure npaBUIIbHBIN OTBET:

PBIHOK, COOTBETCTBYIOIIMI MMOJIOKEHHIO, KOT/Ia CIIPOC MPEBBIIIAET MPEJI0KEHUE — ITO:

a) PBIHOK ITPOU3BOIUTEIS;

0) PBIHOK TIOCPETHUKA,

B) PHIHOK MPOJAABIIA;

T') PBIHOK TIOKYTIaTEJIs.

14. TecToBbIi1 Bonpoc

VYkakuTe He MEHee JIByX BapUaHTOB IPaBUIIHLHOIO OTBETA:

SWOT-ananus 310 aHaIU3:

a) CWJIBHBIX M CJIA0BIX CTOPOH MPEANPUSITHS;

0) cerMeHTa NpeAnpHUsITHS;

B) ME30CpE/IHI,

') BO3MOXKHOCTEU U yTpo3.

15. TecToBBIii BOpoc

Bribepure npaBUIIbHBIN OTBET:

Pa3BuBaronuii MapKeTUHT HCTIOIB3YETCS B CUTYallUU, KOT/Ia HEOOXOAUMO:

a) co3/1aTh CIpPOC;

0) MOBBICUTH CITPOC;

B) IIPEBPATUTh MOTEHIUAIBHBIN CIIPOC B PEATIbHBIIN;

T') CHU3UTH CITPOC.

16. TecToBbIif Bompoc

VYkakuTe He MEHee JIByX BapUaHTOB MPaBUIILHOTO OTBETA:

Konnenmus MapkeTHHra OTIIMYAETCS OT APYTUX TEM, UTO:

a) TJaBHas 3a/a4a KOMIIAHUU COCTOUT B JAOCTHKEHHMH OIPEAEICHHOro o0beMa MpOoaax
IPOM3BEACHHBIX TOBAPOB;

0) KOMIIaHUS! KOHIIEHTPUPYET BHUMAaHKUE Ha IIPOU3BOJCTBE TOBAPOB BHICOKOT'O KaueCTBa;

B) YIOBJIETBOPEHHE TOTPEOHOCTEW moTpeduTeneil TpeOyeT MpPOBEACHUS IIEJIOr0
KOMILIEKCa MapKETUHTOBBIX UCCIIEI0BaHUII;

I) KOMIAHUS CTAaBUT CBOEW 3ajauell yJOBIETBOPEHHE MOTPEOHOCTEH OmpeaeneHHOM
TPYIIIBI TOTpEeOUTENCH.

17. TecToBbIif Bonpoc

Bri6epuTe npaBHIIbHBINA OTBET:

Cripoc Ha3bIBaETCS UppAOHATBHBIM, KOTIA!

a) MPOTUBOPEUUT UHTEPECAM U OJIaromoIydnto OOIIECTBA;
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0) moTpebuTeas HE 0OCO3HAI BBITOA OT MOTPEOICHUS IPOAYKTa U Oe3pa3InyeH K HEMY;

B) IPOAYKT U3 CTAINH 3PEJIOCTH Tepenies B CTaluI0 Craja;

F) MOABCPIKCH CC30HHBIM, HCACIIbHBIM NI YaCOBBIM KOJIEOAHMSIM.

18. TecToBBIii BOpoc

BriGepure npaBUIIbHBIN OTBET:

UTto 03HauUaeT B MepPeBOJIC C aHTIIMICKOro TepMuH «Market»?
a) PBIHOK;

0) ToBap;

B) yIIpaBJICHHUE;

') PYKOBOJIUTEITb.

19. TecToBbIif Bonpoc

Bri6epuTe npaBHIIbHBINA OTBET:

K kakoit ¢yHKIIMU OTHOCUTCS N3yueHHEe KOHKYPEHTOB?
a) aHAIUTUYECKOM;

0) IPOU3BOICTBEHHO-COBITOBO;

B) YIIpaBJICHUS U KOHTPOJIS;

I) ydera.

20. TecToBbIi BONpoC

BriGepure npaBUIIbHBIN OTBET:

K kakoii pyHKIIMM OTHOCHTCS TIJITAaHUPOBAHUE MapKETHUHTA?
a) opMHPYIOIICH;

0) cOBITOBOI;

B) YIIpaBJIEHUsI U KOHTPOJIS;

T) y4eTa.

21. TecToBBIii BOPOC

Bri6epuTe npaBUIIbHBINA OTBET:

KoHBepCHOHHBIN MapKETUHT CBS3aH C:

a) HETaTUBHBIM CITIPOCOM;

0) CKPBITBIM CIIPOCOM;

T') CHIDKEHHEM CIIPOCa;

1) KOJICOTIOIIIMCSI CIIPOCOM.

22. TecToBBIi BONpPOC

BriGepure npaBUIIbHBIA OTBET:

MapkeTUHT HAaUMHAETCS:

a) C KamUTaIbHBIX BIIOKCHU;

0) ¢ pa3pabOTKH ¥ IPOM3BOJICTBA TOBApa HA MPOJIAXKY;
B) ¢ MH(OPMAIIMOHHO-PEKIAMHON KaMITaHUU;

T') C U3y4YEHUS PHIHKA U 3alIPOCOB MOTPEOUTEIICH.

23. TecTOBBIii BOPOC

Bri6epuTe npaBUIIbHBINA OTBET:

Komnanus mpuiuia K BEIBOJY O II€JIECOO0PAa3HOCTH PACIIMPEHUs] CBOEr0 aCCOPTUMEHTA
32 CYeT JETCKHX TOBapOB, NPOAHAJIM3UPOBAB BO3PACTHYIO CTPYKTYpYy HaceneHus Poccum,

MOJIUTUKY TOCYAapCTBEHHOW TOIICPKKUA JIETCKOH POKIAEMOCTH.
aHAJTM3UPOBAIa KOMITAHUS, OTHOCSTCA K...
a) KOHTPOJHMPYEMBIM BHEIIHUM (aKTOpaM;
0) K KOHTPOJIUPYEMBIM BHYTPEHHUM (aKTOpam;
B) K HEKOHTPOJIUPYEMBIM BHYTPEHHHUM (hakTopam;
T') HEKOHTPOJIMPYEMBIM BHEITHUM (haKTOpaM.
24. TecTOBBIi BONPOC
VYkaxure He MeHee ABYX BAPHAHTOB MPABIILHOTO OTBETA!
Konnenmus conuanbHO-3THYECKOr0 MapKeTHHTra TpedyeT yJera:
a) KOMMEPUYECKHUX IeJIed U HHTEPECOB (PUPMBI;
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0) moTpeOHOCTEN U MPEANOYTCHUN TOTpedUTENEeH;

B) HHTEPECOB OOIECTBA, PAIIMOHAILHOCTH TTOTPeOIeHUS (haKTOPOB OKPYXKAIOIIEH CPEIbI;
') BOBMOXHOCTEH HapalIMBaHUsI MPOU3BOJICTBEHHON MOIIHOCTH MPEATPUSATHS.

25. TecToBBIi BONpOC

BriGepure npaBUIIbHBIA OTBET:

K kakoii pyHKIIMM OTHOCHTCS HaIllpaBJIeHNE MAPKETUHTOBOM JIOTUCTUKU?

a) aHAJIUTUYECKOM;

0) MPON3BOJICTBEHHOM;

B) COBITOBOI;

r) popMupyromiei.

Tema 2. Cucrema MapKeTHHIOBOM HHpopMannu
Nuaukarop noctuxennsi: YK-1.2.

1. TecToBBIi BONpoOC

YKaxuTe NpaBUJIbHBIN BApUAHT OTBETA:

BropuuHbiMU TaHHBIMU SIBISIOTCS JaHHbBIE, KOTOPHIE:

a) MEHEE BaXKHBI;

0) ObLTM COOpaHbI IPYTUMH;

B) MOTYT OBITh MTOJTY4€HBI C TTOMOIIIBIO TTOJIEBBIX UCCIICIOBAHMIA,

I') UCXOJS U3 CaMOW KOMIIaHUH.

2. TecToBbIif Bonpoc

BcraBbsTe nmpomnymerHoe cioBo: «Peructpanusi Mojeneil moBeneHust atoieid, o0bEeKTOB U
BapHAHTOB PAa3BUTHS COOBITUN HA CHCTEMATHYECKOW OCHOBE ISl MONYYCHHs] WHTEpPECyrolen
uH(popMaIuu — 310 ...»

3. TecToBbIil Bonpoc

VYkaxuTte npaBUIbLHbIA BADUAHT OTBETA:

CemanTtuueckuii nuddepenuman nim mkaina Ocryaa sSBisieTcs IPUMEPOM:

a) MOHOTIOJISIPHOM, BepOATbHOM TITKAJIBI;

0) MOHOTIOJIIPHOM, HEBEPOATHHOMN IIIKAJIHI;

B) OMTIOJIIPHOM, BepOATbHOM IITKAJIBI,

r) OUIIOJIIPHOI, HeBepOATbHON IIKAJTIBI.

4. TecToBbIil BONIPOC

YKkaxute NpaBUJIbHBINA BApUAHT OTBETA:

Meroa uccienoBaHus, TpeIyCMaTPUBAIOIIUNA ONpeIeIeHHe caMOi MpoOJIeMbl, a 3aTeM
OmpeJIeJIEHUE COOTBETCTBYIOIINX MEPEMEHHBIX, BIUSIOUIUX HA HEE, HA3bIBACTCS:

a) MPUYUHHBIM HCCIIEI0BAHUEM;

0) MOSICHUTETTLHBIM UCCIICIOBAHHEM;

B) OIHCATEIbHBIM UCCIIEJOBAHUEM;

T') IOMCKOBBIM UCCIIEOBAHUEM.

5. TecToBbIi BONIPOC

YKkaxute NpaBUJIbHBINA BApUAHT OTBETA:

K pe3ynbraTtam KOJIMYECTBEHHBIX MAPKETUHTOBBIX UCCIIEIOBAHHUI OTHOCAT:

a) EMKOCTb PBIHKA;

0) MpeanoYTeHUs MMOKYIaTeNeH;

B) MOTHBBI TIOKYIIKH;

') OTHOIIICHHE K MH(OPMAITHH.

6. TecToBBIii BOPOC

VYkaxuTte npaBUIbHbIA BAPUAHT OTBETA:

B MapkeTHHIrOBBIX MCCIEAOBAHUAX YaCTO MCIOJNB3YyeTCs MeToJ HabmoneHus. Kakoi u3
CIIEYIOIUX MPUMEPOB OTHOCUTCS K HAOIIOICHUIO:

a) Ompoc, MpPU KOTOPOM HET HEMOCPEICTBEHHOTO KOHTAKTAa C HWHTEPBBIOMPYEMBIM,
HaIpuMep, OIpoc 1O MOUTE;
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0) 1a60paTOPHBIN IKCIIEPUMEHT C UMUTALIMEH pealbHOTO MarasuH; a

B) ayTUT PO3HUYHON TOPTOBJIH;

I') UCCIIEIOBaHUE BOCTIPUATUS OTPEOUTENEH.

7. TecToBBIH BONIPOC

YKkaxute paBUIIbHBIN BApUAHT OTBETA:

[Tox cucremoil MapKETHMHTOBBIX HCCIIEIOBAHUN MOHUMAIOT COBOKYIHOCTH NMPHUEMOB M
peCypcoB, MPEIOCTABISIOMUX ...

a) TEKyIy0 HHPOPMAIIUIO O COOBITUSX, TPOUCXOISIIUX BHYTPH (PUPMBIL;

0) SKCKIIIO3UBHYIO HH(POPMALIMIO JJIsl PEIICHUs] HECTAaHAAPTHBIX MPo0IeM IpeanpUsSTHS;

B) BO3MOXXHOCTb OOpaOOTKM W aHanm3a WHOpMAIUU I TOIACPKKH TPHHSATHUS
peueHui;

T') TEKYIIyI0 HHPOPMAIIUIO O COOBITUAX, TPOUCXOIAIINX BO BHEITHEH Cpeie.

8. TecToBBIii BOpoC

OnucarenbHble MapKETUHIOBBIE HCCIENOBAHHUS MPOBOAATCA JUJII  TOTO, YTOOBI
ONPEACIUTD ... (YKaXKUTE HE MEHEE JIByX BAPUAHTOB OTBETA):

a) U3MEeHeHHe 00beMa MPOoAaXK TOBapa MO/ BIUSHUEM KOHKPETHBIX BHEIIHUX (PaKTOPOB;

0) TUIIOTE3HI 110 TOBOY IPOM3BOJICTBA HOBOT'O TOBAPA;

B) OTHOIIIEHUE TTOTPEOUTENCH K TOBapY;

I') TOTEHIIUAJ PhIHKA WJIM HHOTO TOBapa.

9. TecToBbIH BONIPOC

K kxa3zyaibHBIM 1eIsIM MapKETHHTOBOTO MCCIEAOBAHUS OTHOCATCS ... (YKQXKUTE HE MEHEE
JIBYX BapMaHTOB OTBETA):

a) BBISIBJICHUE PUYHHHO-CIICJICTBEHHBIX CBSI3EH;

0) cOop mpeaBapUTEIbHON HHPOPMAITUH;

B) OINMHCaHWE MapKETHHTOBOW WH(OpMAIINK;

T') IOCTaHOBKA TUTIOTE3.

10. TecToBbIif Bonmpoc

VYKaxuTe npaBUIbHBINA BApUAHT OTBETA.

KauecTBenHas nHpopmaIus B MapKETUHTE:

a) TIOKa3bIBAaET, YTO €IIe HEOOXOAMMO Y3HaTh, YTOOBI MApKETHHTOBOE pelIeHHEe OBLIO
JIOCTaTOYHO 0OOCHOBAHHBIM;

0) He3aMEeHHMa TIPU PUHITHH PEIICHUN 0 (UHAHCOBBIX MMOTOKAX (PUPMBI;

B) HE3aMEHUMa i1 MOHUMAaHUS MOBEICHUs OONBINHMX TPYMI JtoJeH (TOTEHIIMATBHBIX
MOKyTaTeJIeH);

r) HeoOXoJuMa HCCIeNoBaTeNsM Il OoJiee TIyOOKOrO MPOHUKHOBEHHSI B TPUPOIY
JI0JIeH, COBEPIIAIOIINX MOKYIKH KOHKPETHBIX TOBApPOB.

11. TecToBbIif Bompoc

Bri6epuTe npaBHIIbHBINA OTBET:

UTro HE OTHOCHUTCS K OCHOBHBIM TPeOOBAHHSIM K (DOPMHUPOBAHHIO M HCIIOJIb30BAHUIO
MapKETHUHTOBOM MH(OpMaLuu:

a) ONIePaTUBHOCTh MPEAOCTABICHUS HH(DOPMALINY;

0) 1OCTOBEpHOCTH MH(pOpMAITUH;

B) pEJICBaHTHOCTh JaHHBIX;

') ayTEeHTUYHOCTHh HHPOPMAITHH?

12. TecToBbIif Bonpoc

VYkakuTe He MeHee JIByX BapUaHTOB IPaBUIILHOTO OTBETA:

OnucarenbHble MapKETUHTOBBIE HWCCICIOBAHHS TPOBOASTCS JJII  TOTO, YTOOBI
OTIpEeCNUTh:

a) U3MEHEHHE 00beMa MPOIaK TOBApa MOJ] BIUSHHEM KOHKPETHBIX BHEIIHUX (PaKTOPOB;

0) TUTIOTE3HI TI0 MTOBOY MPOU3BOJICTBA HOBOTO TOBApa;

B) OTHOIIIEHUE IOTPEOUTENEH K TOBapY;

I') XapaKTepUCTUKY PhIHKA UJIM TOBapa.
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13. TecToBbIif Bonpoc
Bri6epuTe npaBrIIbHBIN OTBET

COBOKYIHOCTH MPOLEAYpP, METOJIOB, IIEpCOHaNa, 000pyI0BaHUs, PEAHA3HAYCHHBIX IS
perymnsipHoro cbopa, aHaiau3a, pachpeleieHusl T0CTOBepHOW HMH(OpMaIMU ISl MOATOTOBKH U

NPUHATHS MAPKETHHTOBBIX PEIICHUH, HA3bIBACTCH. ..
a) cuctemMa BHYTPEHHEH OTYETHOCTH;
0) cucrema aHaJIM3a MapKETUHTOBOW MH(POPMALINY;
B) MapKkeTuHroBas nadopmarmontas cucrema (MUC);
') cUcTeMa MoJieneil.
14. TecToBBIii BOIpoc
BriGepure npaBUIIbHBIA OTBET:

Bun  MapkeTHMHTOBBIX — HCCIENOBaHHM, K KOTOPOMY OTHOCSITCS

JESTEIILHOCTH MOCPETHUKOB, HA3bIBACTCS:
a) U3y4YeHHE PHIHOYHOI KOHBIOHKTYPBI;
0) u3y4eHHe KaHaJIOB PaCIPe/ICIICHNUS;
B) U3y4YEHHUE IOTPEOUTENCH;
T') TECTUPOBAHUE HOBBIX TOBAPOB.
15. TecToBBIii BOpoc
OcHOBHBIE METOBI TOTyUEHUS IEPBUYHON WH(DOpMALIUHN:
a) M3y4YCHHE OTYCTHBIX MAaTEPHAIOB (PUPMBIL;
0) aHAIM3 MyOIMKAIIHIA;
B) PIHOYHBIN SKCIIEPUMEHT;
I') ompoc.

Tema 4 PazpaGoTka cTpaTeruu 1ejieBoro MapKeTHHra
Nuaukarop noctuxenns: OIK-2.3.

1. TecToBBIi BONpoOC
VYKkaxute NpaBUJIbHBIN BApUAHT OTBETA:

HCCICOO0BaHUA

Kakoii w3 HIKENEepedyuCIEHHbIX TOKa3aTeled He MNPUHAWICKUT K  TpyIIne

JeMOTpaprUeCcKuX:
a) BO3pacT;
0) o
B) TICUXOJIOTHYECKHUI THI TIOTPEOUTEIS;
r) 0OpazoBaHHUE.
2. TecToBbIi BONIPOC
YKkaxuTe NpaBUJIbHBINA BApUAHT OTBETA:

C YUYE€TOM CBOCTO ITOJOXKCHHUA Ha PBIHKEC KOMITAHUA IMPCAIIOUTET MacCCOBBIN MAapKCTHUHT

(arperanus ppIHKa), €CIH:

a) MPOAYKT MOKYIAETCsl M MOTPEOIISIeTCS] OOJIBIIEH YacThIO HACEICHHS;

0) TpeOGoBaHMsI CErMEHTAIMU PHIHKA HE MOT'YT OBITH BBIITOJHEHBI;

B) IIPOU3BOJICTBEHHBIN MPOIIECC B KOMIIAHUU HOCUT XapaKTep MacCOBOIO MTPOU3BOJICTBA;

F) SHAYUTCIIbHAA YaCThb HACCIICHUA ITPCATTIOYNTACT I[GHIGBBIﬁ ACCOPTUMCHT.

3. TecroBblii BOnpoc

3aKoHYNTE OMMPCACIICHUC! «Pa3pa60TI<a U CO3MaHUC MMHUIKA TOBApa TaKUM 06pa30M,
yTOOBI OH 3aHSAJI B CO3HAHHU IMOKYyIaTejs HOCTOﬁHOC MECTO, OTIIMYAKOMICECA OT IIOJIOXKCHUA

TOBAapOB KOHKYPEHTOB — 3TO ...»
4. TecToBblil BONIPOC
YKkaxute NpaBUJIbHBIN BApUAHT OTBETA:

KaxoBa cBsI3b MEX]y MOHSATUSMHU «CErMEHTUPOBAHHE» U «ITIO3UIIUOHUPOBAHUE):
a) CECTMEHTUPOBAHUE U MO3ULIMOHUPOBAHUE — HTO MPAKTHUYECKU UJACHTHUYHbBIC TTOHSITHS;
0) MPOIYKT MO3UIIMOHUPYETCS Ha PBIHKE B IEJIOM, & CETMEHTUPOBAHHE HAMpPaBJICHO Ha
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pa3zeneHue phIHKa,

B) CHauaja MPOAYKT MO3UIMOHUPYETCS, a MOTOM OCYHIECTBIISETCS CErMEHTHPOBAHHE
PBIHKA;

T') MPOAYKT MO3UITHOHUPYETCS B BHIOPAHHOM CETMEHTE.

5. TecToBbIi Bompoc

VYKaxuTte npaBUIbHbIA BAPUAHT OTBETA:

Juddeperunarus npoaykra 03HaYaer:

a) ycCWiIHMs, HampaBlIeHHble Ha TO, 4YTOOBl caenarth MPOAYKT OTJIMYHBIM  OT
KOHKYPUPYIOIINX;

0) popmMupoBaHue pa3IMUMii BHYTPU HAOOpa MIPOTYKTOB;

B) NMPHUCIIOCOOJIEHUE MTPOAYKTA K HYXKJaM [TOTpeOuTeNei;

T') MPUCIIOCOOJIEHNE TTPOIYKTa K TPEOOBAHUSM CE30HA.

6. TecToBBIi BONPOC

VYKaxuTte npaBUIbLHbIA BADUAHT OTBETA:

Crnioco6® mpezacTaBieHus Mpolecca MO3UIMOHUPOBAHUS C MCIIOJIB30BAaHHEM HECKOJIBKHX
OILICHOYHBIX ITOKa3aTeseil Ha3bIBaeTCs

a) KOHKYPEHTHOM KapToWu;

0) KapTOH BOCTIPUSTHS;

B) KapTON CETMEHTUPOBAHMSI;

r) npodusemM ToBapa.

7. TecTtoBbIH BOIPOC

VYkaxuTte npaBUIbLHbIA BAPUAHT OTBETA:

CermeHT pbpIHKa COCTOUT:

a) U3 MOTpeOuTENCH, OJUHAKOBO PEarupyronuX Ha KOMIUIEKC MapKETHHTa (PUPMBI,

0) u3 moTpeduTeNel, MPOKUBAIOIINX B OJTHOM T'OPOJIE;

B) paOOTHUKOB OJTHOM OpraHU3alINH;

I') IPO/IaBLOB aHAJIOTUYHOTO TOBapa.

8. TecTroBbIii Bonpoc

YKkaxute NpaBUJIbHBIN BApUAHT OTBETA:

Crenenb, 10 KOTOPOH JUIsi JAHHOTO CETMEHTa MOTYT OBITh pa3padoTaHbl 3((HEKTUBHBIE
MapKETUHTOBBIC IIPOTPAMMBI. . .CEIMEHTA.

a) IOCTYITHOCTb;

0) IPUTOTHOCTH;

B) U3MEPUMOCTD;

I') BAJIUJIHOCTb.

9. TecToBbIH BONPOC

YKkaxute NpaBUIIbHBIN BApUAHT OTBETA:

Tpu OCHOBHBIX BHJIa MApPKETHHTa, UCIIOJIb3YEMBIX B CTPAaTErusiX OXBaTa pbIHKA!

a) KOHLIEHTPUPOBAHHBII;

0) mudepeHITpPOBaHHBIN;

B) HEKOHILICHTPUPOBAHHBI;

r) HenudhepeHITMPOBaHHBIH;

1) NHTErPUPOBAHHBIM.

10. TecToBBIii BOpoc

YKkaxute NpaBUJIbHBIN BApUAHT OTBETA:

Br160p peIHOYHOTO cerMeHTa MOKET 0a3upoBaThCs Ha pa3iNMuHbIX KpuTepusx. Kakoe u3
CIICAYIOIINX YTBEPKICHUH SIBIISIETCS] HEBEPHBIM?

a) 4eM OOJIbIlIE PBHIHOYHBIA CETMEHT, TeM OOJIBIIUA WHTEPEC OH MPEACTABISET IS
KOMIIaHUH;

0) MKy CETMEHTAMH JIOJDKHA OBITh CYIIECTBEHHAS pa3HUIIA;

B) JIOJKHA CYIIECTBOBATh BO3MOKHOCTH CBOOOTHOTO JIOCTYIIA K CETMEHTaM;

') KOMIIAHUS JODKHA MMETh BO3MOKHOCTH MOJCUMTATh MOTEHUIUANIbHBIA 00BEM cObITA
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JUISL CETMEHTA.

11. TecToBBIii BOIpoc

COBOKYMHOCTh ~ TOJJAIOUIMXCS  KOHTPOJIO  MApKETUHTOBBIX  HHCTPYMEHTOB,
MCIIOJIb3YEMBIX JIJISl TIOJyYEHUS JKeTaeMOl peaklMH 1IeJIeBOro phIHKA:

a) KOHTPOJIb MapKETHUHTa;

0) KOMIUIEKC MapKETHHTa;

B) TUTAHWPOBAHHUE MAPKETHHTA;

I') OpraHu3aius MapKeTHHTa.

12. TecToBbIif Bonpoc

MapKeTHHT 0JIHOTO MPOAYKTA, MPEAHA3HAYEHHOTO Cpa3y AJisl BCeX MOKyMnaresneH - 3To:

a) 11eJIeBOM MAapKETHHT;

0) KOHIICHTPUPOBAHHBIN MapKETHHT

B) MacCOBBIIl MApKETHHT;

') UHIUBUAYAIbHBI MAapKETHUHT.

13. TecToBbIif Bonpoc

OcCHOBHOM BUJ] MAPKETHHTA, UCIOJIb3YEMBIX B CTPAaTErUsiX OXBaTa pbIHKA!

a) MEXTyHapOIHBII;

0) muddepeHITpPOBaHHBIN;

B) BHYTPEHHUI;

') HHTETPUPOBAHHBIN

14. TecToBbIif Bonpoc

Kakoe 13 HUKe MPUBEICHHBIX ONPEACICHUN XapaKTepU3yeT MO3UIMOHUPOBAHUE?

a) ATO MPOILIECC CHATHUS CTApPOro TOBapa C MPOM3BOACTBA M YX0/1a C PhIHKA

0) ATO MEHCTBUS MO pa3pabOTKe TOBAPHOTO MPEAJIOKCHUS KOMIIAHWHU, HAPaBJICHHBIC Ha
TO, 4TOOBI 3aHATH 000COOJIEHHOE ONAaronpHUATHOE TOJOXKEHHWE B CO3/IaHUU LIEJIEBOM TPYIIIbI
noTpeoduTenei

B) 3TO MPOU3BOACTBO TOBApOB, KOTOpBIE NOJB3YIOTCA CIPOCOM MOTpeduTeneid mnpu
COXPaHEHHUHU UX CBOMCTB M XapaKTEPUCTUK

I') HEAOCTaTOK MHGpopManud 00 OCHOBHBIX BBIFOJaX W Oyiarax, KOTOpPbHIE MOMOXKET
NOTPEOUTENSAM PUHECTH TaHHBIH TOBAp.

15. TecToBbIif Bonpoc

Ecnu mpennpusiTie NpuUHUMAeT pelIeHWe aKTUBHO JEWCTBOBaTh TOJBKO B OJHOM
CerMEHTE PbIHKA, TO 3TO PELICHNUE MOXKET ObITh 0XapaKTEpPU30BaHO KAaK:

a) arperupoBaHHBIA MaPKETHUHT

0) nudhepeHIMPOBAHHBIN MAPKETUHT

B) KOHIICHTPUPOBAHHBII MapKEeTUHT

r) Henu(p dhepeHIMPOBAaHHBIN MAPKETHHT .

Tema 6. Oprannsanus ¥ NJIAHUPOBAHNE MAPKETUHIOBOM 1eITEJIbHOCTH
Nupukarop nocrmkennsi: OIIK-3.2.

1. TecToBBIi BONpoOC

YKkaxute NpaBUJIbHBIN BApUAHT OTBETA:

OpraHu3annoHHas CTPYKTypa YIpaBIeHHUsI MAPKETUHIOM MPEACTaBIAET COOOM:

a) cosnaHue yciaoBui ais 3 pekTuBHOM paboThl COTPYAHUKOB;

0) mogbop CHEIMANIKCTOB 10 MAapKETUHTY, paclupeneieHue 3a7ad, ImpaB H
OTBETCTBEHHOCTH, CO3J[aHUE YCIIOBHH i 3(PPEeKTUBHON pabOThl COTPYAHHUKOB, OpPraHU3ALUIO
B3aUMO/ICHCTBUS CIIy>KObl MApKETUHTIA C JPYTUMU MOAPA3IEICHUSIMU;

B) MOJ00p CIELUAINCTOB 10 MAPKETHUHTY, OPTaHU3AIMIO B3aMMOICHCTBHS CIIY>KOBI Map-
KETUHTa C JPYTUMHU N0Ipa3AeIeHUIMU;

I') pYKOBOJCTBO KOMITAHMHM HE WHTEPECYET OPraHU3allMOHHAS CTPYKTYpa, CaMoe TJIaBHOE
pe3yibTar.
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2. TecToBbIif Bonpoc

Pacrnipenenute mo maram rnpoiecc CTpaTernueckoro MIaHuPOBaHUS B MapKETUHTE:

a) pa3paboTKa o01eil cTpareruu;

0) ompeneneHue MEXaHU3Ma KOHTPOJIS;

B) MPOBEJICHIE MAaPKETUHTOBOT'O UCCIIEIOBaHMS;

I') olpezieNieHue 1eyieil KOMIaHuH.

3. TecToBbIif Bonpoc

VYKaxuTte npaBUIbLHbIA BAPUAHT OTBETA:

MapxkeTtuHroBas ciayx0a Ha (upMe MOXKET OBbITh OPraHM30BaHA M0 MPUHIIHITY:

a) HepapXUIECKOMY;

0) moTpeduTEeNbLCKOMY;

B) MAaTPUIHOMY;

') IPOU3BOJICTBEHHOMY.

4. TecToBbIil BONIPOC

YKkaxute NpaBUJIbHBIN BApUAHT OTBETA:

Kakas cxema moctpoeHus oTAelia MapKeTHHra Harbosee dhPeKTuBHA IS IPETPUATHN
BBIIMTYCKAIOIINX MHUPOKYI0 HOMEHKIIATYPY U3ISIHUIA U PEATU3YIONINX UX Ha MHOTUX PBIHKAX:

a) pbIHOYHAS

0) ToBapHas

B) (DyHKIIMOHAJIbHAS

I') TOBapHO-PBIHOYHAS

5. TecToBbIi BONIPOC

Kakue onpeneneHust cOOTBETCTBYIOT MOHATHAM: «KiroueBble (akTopsl —ycrexay,
«CTparernueckuit 2JieMeHT OnuzHecay, «buzHec-mopthensby:

« » - 2TO T€ CWIbHble M ciadble CTOPOHBI OPraHU3ALUHU, KOTOpHIC
OKa3bIBAIOT HauOoJblIee BIMSHKE Ha ycreX opranuzanuu. OHU OMpPeNesstoTCs M0 OTHOIIEHUIO
K KOHKYpPEHTaM.

« » = Ha6op BUIOB ACATCIBHOCTH W TOBApPOB, KOTOPBIMHU 3aHUMACTCA
KOMIIaHWs.
« » - HaIpaBJICHUC ACATCIBPHOCTH KOMIIAHHWHU, HUMCIOIICEC OTACIBbHYIO

MHUCCHIO M 3aJaud, AEATEIbHOCTh KOTOPOTrO MOXHO IUIAHMPOBAaTh HE3aBHUCHUMO OT JPYIHX
HaIpaBJICHUN.

6. TecToBBIi BOIPOC

BeiOepure wu3 crnenyromero coucka ONpelieleHuss Hanbosiee TOYHO OTpakaroliue
KaTeropuu cTpaTernueckoro eMeHTa ousHeca (COBb) cormacHo MaTpulle pocT/nos phIHKA WIH
«Matpuna BCG»:

« » - 9TO OBICTPOPACTYIIME HANPABICHUS ACATEIBHOCTH WM TOBApHI C
OonbIIOW JOJed pBIHKA, KOTOpPbIE 3a4acTyl0 TpPeOYIOT CEepbe3HOr0 WHBECTUPOBAHMS IS
NOoJ/Iep>KaHus UX ObICTPOTO pOCTa;

« » - HAIIPaBJICHUS ACATEIbHOCTH WM TOBApbl ¢ HU3KMMH TEMIIAMH POCTa U
OonbIION oNiell phIHKA; ycToiuuBble M mpeycnesatomue COb, mpuHocsmue 10X0J, KOTOPBIHA
KOMIIaHUSI MCIOJNb3YeT U1 OIUIaThl CBOMX CYETOB M IS HMOJACPKKU APYTUX HAIpaBICHUN
Ou3Heca, TPeOYIOIIMX WHBECTUPOBAHUS;

« » - DJIEMEHTHI OW3HEca, UMEIoNTMEe HEOOJIBIIYIO OO OBICTPOPACTYIINUX
PBIHKOB U TpeOyromye 00JbIIoro 00bemMa CpesICTB Al COXPAHEHUS CBOCH JO0JIM PhIHKA WIIH JJIS
IIPEBPALICHUS B «3BE3BI»;

« » - HallpaBJICHMsI IEATEIbHOCTU U TOBApbl C HU3KOW CKOPOCTHIO pOCTa U
HEOOJIBIION /10JIeH PhIHKA, KOTOPbIE MOT'YT NPUHOCUTH JTOCTATOYHBIM TOXOJ AJS MOAJAEpKaHUS
camux ce0s1, HO He 00elaloT cTaTh 0oJiee CePbe3HBIMU UCTOYHUKAMU J10X0/1a.

7. TecToBBIH BONPOC

YKkaxute NpaBUJIbHBIN BApUAHT OTBETA:

3aza4yamMy ONEPALMOHHOTO MAPKETUHTIA ABJIAIOTCS:
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a) orpeziesieHue Leel pa3BUTHS;

0) pa3paboTka cTpaTeruu pa3BUTHSI;

B) J€TaNM3alUsl CTPATErUH;

') peayn3aius CTpaTeruu.

8. TecToBBIii BOpoC

VYKaxuTte npaBUIbHbIA BAPUAHT OTBETA:

VYnpaBieHdyeckass JAEATEIbHOCTh B MAapKETHHTOBOM OTJENE OCYLIECTBISIETCS Ha Tpex
YPOBHsIX (CBEpPXY - BHH3):

a) CTPAaTEru4eCKHii, ONEpaTUBHBIN; TAKTUUECKUN

0) TaKTUYECKHH, CTPaTeTHYECKUI, OTIepaTUBHBIN;

B) TAKTUYECKUH, OTIEPATUBHBIN, CTPATETUUECKUIA;

I') BCE BBIIIE MIEPEYUCICHHbBIE BAPUAHTHI BEPHBI.

9. TecTOBBIi BOIPOC

VYKaxuTe npaBUIbHbIA BAPUAHT OTBETA:

OcHOBHOW MNpHUHLIMIT TPOOJEMHON (OpMBI OpraHu3alMd MapKeTHHra Ha QupMe
3aKJII0YaeTCs B!

a) peryJIipHOM MPUMEHEHUH SKCIIEPTHBIX METO/I0B aHAIN3a BO3HUKAIOUIUX MPOOIIEM;

0) OCYIIECTBIIEHUN MAapPKETHHIOBBIX MEPOIPUATHUS MO PEIICHUIO Pa3INYHbIX IPOOIIEeM;

B) CO3/IaHUU AJIMUHUCTPATUBHOM TPYNIbl PA3MUYHBIX CHEIMATIMCTOB JJIs pPELICHUs
BO3HHKIIIEH TTPOOIIEMBI,

T) pactipeniesieHu (PyHKINI MapKeTUHTa BHYTPH MapKETUHI'OBOM CITY>KOBI

10. TecToBBIii BOpoc

YKkaxute NpaBUJIbHBINA BApUAHT OTBETA:

MapkeTHHroBasi cTpaTernyeckasi MaTpuia — 3To:

a) METOJMYECKUII MHCTPYMEHT CHTYallMOHHOTO aHajH3a JUIsl OLEHKH CTPAaTEern4ecKoro
MOJIO’KEHUSI KOMIIAHUHM Ha OCHOBE yueTa B3aWMOBJIMSIHUS BHEIIHUX U BHYTPEHHUX (aKTOPOB;

0) mMozxenb BbIOOpa (UPMOI ONpeNeNeHHOW CTpaTerud B 3aBUCUMOCTH OT KOHKPETHOU
PHIHOYHON KOHBIOHKTYPBI U COOCTBEHHBIX BO3MOKHOCTEH UITH IPYrUX (HaKTOPOB;

B) METOJ] UCCIICIOBAHMsI YKOHOMHKH U MTPOU3BOJICTBA, B OCHOBE KOTOPOTO JICKUT aHAIIN3
BO3/JICICTBUS pa3HOOOpa3HbIX (PaKTOPOB Ha pe3ylbTaThl SKOHOMHYECKOH NeATeIbHOCTH, €€
3¢ (HEeKTUBHOCTH;

') METOJI, TO3BOJIAIOIIUN CTPOUTH MOJIENH, YUUTHIBAIOIINE BPEMS BBIMOIHEHUS (QYHKITHIA.
[TomyyeHHYI0 MOAETH MOXKHO «IIPOUTPATH)» BO BPEMEHH U MOJIYYUTh CTATUCTUKY MPOUCXOSAIINX
MIPOLIECCOB.

11. TecToBbIif Bonmpoc

[lenbio CTpaTErnyecKoro MapKEeTUHTa SIBIISIETCS:

a) BBISIBJICHUE CYIIECTBYIOUINX MJIM MOTEHIUAIBHBIX PHIHKOB MJIM MX CETMEHTA Ha OCHOBE
aHaJM3a MoTpeOHOCTEN, HYKIAIOIIUXCS B YIOBIETBOPEHUHN

0) ¢dopmynHpoBaHHE MHUCCHHM, OIpENEIeHUE IeNel pa3BUTHs, pa3paboTKa CTpaTeruu
Pa3BUTUS KOMITAHUU

B) pa3paboTka 3((HeKTUBHON pEeKIaMHON KaMITaHUU

) popMupoBaHUE UMUK PUPMBL.

12. TecToBbIif Bonpoc

VYkaxkuTte QyHKIHUIO pYKOBOJIUTEINS CIYKObl MapKETHHTa IPEIIPUSITUS:

a) yCTAaHOBJICHHE IIeH HA U3TOTABIMBACMYIO TOBAPHYIO MPOTYKIIUIO

0) pa3paboTKa TEXHOJOTHUHU CKJIAJICKON IepepaboTKH TOBAPOB

B ) BBIOOp IIeNieil U cTpaTeruii MapKeTUHIOBOM NesITEILHOCTH

') KOHTPOJIb OYXTanTEepPCKON M CTATUCTHYECKOM OTYETHOCTH CTY>KObI MApKETHHTA.

13. TecToBbIif Bonmpoc

J1j1g KaKoro MpeAnpusTHs 1eJlecoo0pa3Ha pernoHallbHas CTPYKTypa MapKeTHHra?

a) BBIITYCKAIOIIET0 MPOIYKIHIO ITUPOKOH HOMEHKIIATYPHI

0) MPOU3BOIAIIETO TOPOTYIO MPOAYKIIHIO MPOU3BOICTBEHHO-TEXHUUYECKOIO Ha3HAYCHUS
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B) BBIIIYCKAOILETO IPOIYKIINIO, TOKYIIAEMYI0 BO MHOTMX PETMOHAX CTPaHBbl, B KAKJIOU U3

KOTOPBIX II€JIECO00pPa3HO YUUTHIBATH CIICM(PUKY MOTPEOIECHUS ITON MPOTYKIIHH

') U3TOTOBJISIOIIETO U MPOJAIOIIETO MPOIYKIIMIO MAaCCOBOTO CIIPOCa.
14. TecToBbIii BOIpoC
K BO3MOXHBIM OTBETHBIM MCpaM KOMIIAHUMHU Ha CHHXXCHUC ICH KOHKYPCHTAMU HC

OTHOCHUTCA:

a) CHHIKEHHE TIEHBI

0) MOBBITIICHUE TICHBI

B ) CHIDKEHUE IICHBI M Ka4eCTBa TOBapa

T') BBIBEJICHHE Ha PHIHOK JICTIIEBON «O0EBOW MapKmy.

15. TecToBbIif Bonpoc

Komnanusi, koTopasi mpu MpOeKTUPOBAHUU CBOMX MApKETHMHIOBBIX CTPATETUil B MEPBYIO

ouepellb yYUTBHIBACT PA3BUTUE TMOTPEOUTENBCKUX HYXJ U MPEAOCTaBICHHE BBHICIICH
NOTPEOUTENHCKOIM IIEHHOCTH CBOMM I€JIEBBIM MOTPEOUTENSIM 3TO KOMIIaHHSI, OPUEHTUPOBAHHAS

Ha:

a) TEXHOJIOTHIO

0) pbIHOK

B) KOHKYPEHTOB

I) HOTpeOUTENeH.

Kpurepun oneHku:

0,5 0aj1a BBICTABIISICTCS CTYJICHTY, IPH YCIIOBHH €r0 IPAaBUIBHOTO OTBETAa HE MEHEE YeM

Ha 90% TecTOBBIX 3aJaHHUH,

0,3 6aJs1a BBICTABIIIETCS CTYAEHTY IIPU YCJIIOBUU €r0 NpaBuiibHOro otBeTa oT 70 1o 89%

TECTOBBIX 3aJIaHUM,

0,2 6aJs1a BBICTABIIAETCS CTYAECHTY IIPU YCJIIOBUU €0 MpaBUiIbHOIO oTBeTa oT 50 1o 69%

TECTOBBIX 3aJIaHUM,

0,1 0as1 BBICTABISAETCS CTYIEHTY IIPU YCIIOBUM €T0 NPaBUIJIBHOIO OTBETA MEHEE YEM Ha

50% TecTOBBIX 3aJaHUM.

3aganus 151 TBOPYECKOr0 peHTHHTA
Tembl pedepaTos

Tema 1. CounanbHO-IKOHOMUYECKAS CYIIHOCTDH U COJePKAHHE MAPKETHHIa
Nupuxarop nocrmkenusi: OINK-3.2.

1. OcHOBHBIE HalpaBJICHHUA W BHAbI MApPKCTHUHTA, HCIOJIb3YCMBIC OTCUCCTBCHHBIMU

IPEIIPUITHSIMH.

2. MOI[YJISIL[I/IH TUIIOB MApKCTHUHTA B 3aBUCUMOCTU OT KOHBIOHKTYPBI PbIHKA, COCTOAHUA

CIpoca, TUIOB IMOBEIEHUS MOTPEOUTENEH.

CoBpeMeHHbIe HalpaBJICHU MapKETUHTa B cpepe yCIyr.
OBouoLus cofiepkaHus U HopM MapKeTHHTa.
MapxkeTtunr otHomenuii. CRM

MapkeTuHroBas cpesia U METO/Ibl €€ aHAJIN3a

SNk w

Tema 4. PazpaboTka cTpaTerum mejieBoro MapKeTHHIa
Nuaukarop nocruxenusi: OIK-2.3

1. MeToapl CerMEeHTUPOBAHUS U KPUTEPUU BHIOOpAa CETMEHTOB
2. CGI‘MGHTI/IpOBaHI/IC PBIHKOB NPOMBIINIJIICHHOI'O HA3HAYCHU A
3. Hcnonb3oBaHWe  PBIHOYHBIX  HCCICIOBAHUM I pa3pabOTKH  CTpaTeruu

MO3UIMOHUPOBAHUA

4. Bo3MoxHbIC HanpaBiieHus nuddepeHuanim Topapa
5. OcoOEHHOCTH TO3UIIMOHUPOBAHUS IMPOAYKTAa HA PHIHKE (OAHKOBCKHUX, CTPaXOBBIX,
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TYPUCTUYECKHX, 00pa30BATENbHBIX) YCIYT
6. ITogxoap! k pa3paboTKe U MPUMEHEHUIO KOMILJIEKCa MapKETHHTa B Pa3IMYHBIX chepax
U BUJAX AESITEIbHOCTH

Kpurtepun onenkn:

5 6annoB — BbicTaBisieTcsl OOydarolIEMyCsl, €CJIM BBINOJIHEHBI BCE TPEeOOBAHUS K
HanMcaHuio pedepara (mpezeHTanuun): o003HaYeHa npobiieMa U 000CHOBAaHA €€ aKTyalbHOCTbD,
IPOBEJCH aHallM3 pa3UYHbIX TOYEK 3pEHHs Ha paccMaTpUBaeMylo MpoljiemMa U JIOTUYHO
U3JI0KEHa COOCTBEHHAs! MO3ULMs, CHOPMYIMPOBAHBI BBIBOABI, TEMa PACKpBITA IMOJIHOCTHIO,
BBIZICp)KaH 00BEeM, COOJIOJEHBI TpeOOBaHUS K BHEMHEMY OGOPMIICHHUIO, BBITIOJIHEHA
KaueCTBEHHAsI MPE3CHTAIlMH, OPUTUHATBHOCTE pedepata -50%.

3 Ga/uia — BBICTaBIsIETCS OOyYalOIIEMYCs, €CJIM OCHOBHBIE TpeOoBaHHUsA K pedepary
(mpe3eHTalum): BHIIOJHEHBI, HO MPUCYTCTBYIOT HEAOYETHl. B 4acTHOCTH, HMEIOTCSI HETOYHOCTH
B M3JIOKEHHHM MaTepuana, OTCYTCTBYET JIOTMUYECKas IOCIEeI0BAaTEIbHOCTh B CYXACHUSX, HE
BBIIEpXKaH o00beM pedepara, UMEIOTCS yOymeHuss B O(OPMIICHUH  Ipe3eHTAIUH,
OpUTHHAIILHOCTH pedepara -50%.

2 0aJ1a — BBICTABIseTCS 00yUarOMEeMycs, €ClIi UMEIOTCS CYLIECTBEHHBIE OTKIIOHEHUS OT
TpeboBaHuii Kk pedepary (mpe3eHTanuu). B 4acTHOCTH, TeMa pacKphITa YaCTUYHO, JOMYIICHBI
OLIMOKH U OTCYTCTBYIOT BBIBOJBI. OpUTrHHAIBLHOCTH pedepata - 40%.

TemaTnka aHATUTHYECKUX 3aNMCOK (pa3aen 1,2):

Tema 2. CucreMa MaAapKeTHHIOBOM HHpoOpMannu
HNuaukarop noctuxennsi: YK-1.2

1. AHanu3 pbIHKOB COBbITA, KOHKYPEHTOB U MOJO0XKEHNUS KOMIIAHUU HA PhIHKE

2. MapKeTUHIOBbI ITPOTHO3 pazButus TOproBnu B P® Ha CpeIHECPOUHYIO
NIEPCIIEKTUBY

3. Ananutnyeckas 3anucka no nHunuanuu npoekra «CRM-cucremar»

Tema S. HHCTPYMEHTBI KOMILIEKCAa MAPKETHHIA
Nupuxarop nocrmxenusi: OIIK-1.2, OITK-4.2.

1. Amnanu3 TeHIEHIMN PEKIAMHOIO pPbIHKA

2. AHanmuTuYeckas 3alMcKa 10 peaau3aluy MporpaMMbl MApKETHHra IpPU CO3JaHHUU
HOBBIX BUJIOB IPOTYKIIHH

Kpurepumn oneHku:

5 OamnoB — BbICTaBIsIeTCS OOY4YalOLIEMYCs, €CIM BBIMOJHEHBl BCE TpPeOOBaHHSA K
HaIMCAaHWIO AaHAJIMTUYECKOW 3alMCKU: 0003HaueHa mpobiieMa U 00OCHOBaHA €€ aKTyalbHOCTD,
NPOBEICH aHAIM3 pPA3TUYHBIX TOYEK 3PEHUS Ha pacCMaTpUBAEMyIO MpobjieMa MU JOTMYHO
U3JI0KEHa COOCTBEHHAsl MO3ULMs, CHOPMYIMPOBAaHBl BBIBOJABI, T€Ma PACKPBITA IMOJIHOCTHIO,
BBIJIEpXKaH O00BEM, COOJIOACHBI TPeOOBaHUS K BHEIIHEMY O(OPMIICHUIO, OPUTMHAIBHOCTD
AHAINTUYECKOU 3amucku -50%.

3 0a/uta — BBICTABIISIETCS OOYYaIOLIEMYCs, €CIM OCHOBHBIE TPeOOBaHMS K HAIMCAHUIO
AQHAJIUTUYECKOW 3allMCKU: BBINOJIHEHBI, HO MPUCYTCTBYIOT HEJOYeThl. B yacTHOCTH, MMEIOTCA
HETOYHOCTH B M3JIOKEHUM MaTepuallia, OTCYTCTBYET JIOTMYecKas IOCIeI0BaTeIbHOCTh B
CYXJIEHUSIX, HE BbIIEp’KaH 00beM, UMEIOTCS YIYIIEHUs B 0)OPMIIEHUHU, OPUTHHATIBHOCTB -50%.

2 faJ1a — BBICTaBIsIeTCS 00yUarOMIEeMycs, €ClIi UMEIOTCS CYIECTBEHHbIE OTKIIOHEHUS OT
TpeOOBaHUI K COJECPKAHUIO AaHAIMTUYECKON 3alMMCKU. B 4acTHOCTH, TeMa pacKpbITa YaCTUYHO,
JOTYIIEHBI OIMIMOKN M OTCYTCTBYIOT BBIBOJIbl. OpUTHHAIBHOCTD aHAIMTHUECKOM 3armucku -40%.

Tema 6. Opranusanusi 1 NIAHUPOBAHHE MAPKETHHIOBOM 1eATEJIbHOCTH
CTpyKTypa HHAMBHAYAJIBHOIO NPOEKTA MO pa3aesy 2

[TpumepHast CTpyKTypa IPOEKTa MO BEIOPAHHON OpraHu3aluu:
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1. IIpenMeT 1 OOBEKT HCCIEAOBAHUS

2. OOmmii aHaNM3 PHIHOYHOW CHUTyallMH. AHaIU3 OTPACIEBON CTPYKTYphl U OOIIas
OIICHKa TpaHuIl peiHKa. OmnpeneneHne TpaHWIl PhIHKA (TePPUTOPUATBHBIX, TMOTPEOUTEITHCKUX,
(YHKIIMOHATBHBIX, TPOTYKTOBBIX ).

3. AHanM3 CTPYKTYpHl pBIHKA (TOBapHO-POAOBOM, TOBAPHO-TUIIOBOI, TOBaPHO-BUI0BOM
PBIHOK. AHamu3 TEHACHIMW copoca. AHAIW3 TEHIACHUMN KOHKYPEHIHUH. AHAIU3 YPOBHSA
pa3BuTHs PUPMBI (KJIFOYEBBIX KOMIIETEHIHM). AHAIN3 PRIHOYHBIX BO3MOKHOCTEH U yrpo3

AHanus MAapKETUHT OBBIX BO3MOXHOCTEH. Crparerus CErMEHTHPOBAHUS,
muddepeHIMpoBaHUS U TO3UIMOHUpOoBaHus. [IpomykToBas crparerusi. lleHoBas crpaterus.
Crpareruss pacnpenenenus u cobita. Crparerus nponsuxkeHus. CTpaTerusi KOHKYPEHIIHH.
Crparerust B3auMoieicTBus (IapTHEPCTBA).

4. Pa3zpaboTka MpakTHIECKUX PEKOMEHIAIMH 1O Pe3yIbTaTaM HCCIICOBAHMUS.

Kpurepumn oneHku:

5 OannoB — BbICTaBIsIeTCS OOY4YaIOLIEMYCs, €CIM BBIMOJHEHBl BCE TpPEOOBaHHUSA K
HAIMCaHMIO MpoeKTa: 0003HaYeHa mpobiieMa U 000CHOBaHA €€ aKTyaJbHOCTb, POBEACH aHAU3
Pa3TUYHBIX TOYEK 3PCHHSI Ha pacCMAaTPUBAEMYIO Mpo0sieMa U JIOTHYHO M3JI0XKEHA COOCTBEHHAS
no3umus, cGOPMYyIUPOBAHBI BBIBOJABI, TE€Ma pACKpbITa IMOJHOCTBIO, BBIIEPKAH OOBEM,
BBITIOJIHCHA ITPE3CHTAUs, ITOJIYUYCHBI TOJIHBIC OTBCTLI HAa BOIIPOCHI ITO pE3YyJibTaTaM 3alllUThHI.

3 0ana — BbICTaBIIsIeTCS OOyUalOLIEMYCs, €CIM OCHOBHBbIE TPEOOBaHMS K HAIMHCAHUIO
IMMPOCKTAa BBIMMOJIHCHBI, HO HNPUCYTCTBYIOT HCIOYCTHI. B YaCTHOCTH, MMCIOTCAd HCTOYHOCTHU B
U3JIO)KEHUU MaTepuana, OTCYTCTBYET JIOTHYECKas IOCIEe0BaTEIbHOCTh B CYXKICHHUSIX, HE
BBIJICpXKaH 00bEM, MMEIOTCS YIyIIEeHUS B O(GOPMIICHHMH, MOJIYYECHbI HEMOJIHBIE OTBETHI Ha
BOMPOCHI IO PE3yJIbTaTaM 3aIIUTHI.

2 0aJ171a — BBEICTaBIISIETCI 06yan0meMyc;1, CCJIM UMCIOTCA CYHICCTBCHHLIC OTKJIOHCHUA OT
TpeOOBaHUI K cOAepX aHHIO MpoekTa. B yacTHOCTH, Tema pacKphiTa YAaCTHUYHO, JOMYLICHBI
OLHI/I6KI/I U OTCYTCTBYIOT BBLIBOJIbI, UMCIOT MCCTO 3HAYUTCIIbHBIC 3aTPYJHCHUA MPU OTBCTAX HaA
BOIPOCHI IO COAECPKAHUIO MTPOEKTA.

PacueTHo-aHAJIMTHYECKHE 3a1a4UH

Tema 5. UHCTPYMEHTbI KOMILJIEKCA MAPKETHHIa
Nuaukarop noctuxenns: OIK-3.2.

1. ToproBast kommnanus moBbicuia 1eHbl Ha pyuku «llapkep» ¢ 800 py6. mo 1200 pyoO.,
00BbEeM MpOAaX 3a Mecsll MPH 3TOM CHHU3MICA B ABa pasza (¢ 1000 mo 500 pyuek). Onpenenutsb
3IACTUYHOCTH CIPOCa U JUHAMUKY U3MEHEHHSI 00I1Iero ToBapooOopoTa KOMIIAaHUH.

2. IlpousBoacTBeHHAs KOMIIaHUsI CHU3WA 1eHbl Ha mieasl ¢ 1000 py6. mo 800 pyo.,
00beM MpoaaX 3a MecsAll MpU ATOM BeIpoc B aABa paza (¢ 2000 mo 4000). Onpenenutsb
3NIACTMYHOCTH CIIPOCa U JUHAMUKY U3MEHEHHs 001Iero ToBapoodopoTa KOMITAHUH.

3. Manioe npeanpusATHE OCBaMBAET BBIMYCK NEIbMEHEH s JeTeil. 3aTpaThl Ha
IPOM3BOJICTBO U PEATH3ALNIO MEIbMEHEH COCTaBIAIOT: mocTosHHbIe-175 000 pybOneit B mecsil,
MepeMeHHbIC 3aTpaThl Ha Kujorpamm mnenbMmeHei-80 pyoOuei. Ilena Ha KujmorpamMM HOBBIX
nenbMeHei coctaBisier 150 pyOneit. Touka 0e3yOBITOYHOCTH HOBOTO MPOAYKTA COCTaBHUT

KT B Mecs1l. (BIHIIUTE YUCIOBOE 3HAUCHHE)

4. IlpeanpusiTie MO MPOU3BOACTBY MOJOYHBIX MPoAykToB AO «Bepbenckuii» 6oiee 10
JeT AeicTByeT Ha pblHKe ropoja Cpersoropcka. EMKOCTh TaHHOTO phIHKAa COCTaBIISET OKOJIO
150 TeIC. TOHH B roa. O6beM npojaxk npeanpusaTis coctapisier S0 ThIC. TOHH B T0JI, U3 KOTOPBIX
75 % peanuzyercsa Ha MmecTHOM pbiHKe. Jlois AO «BepbeHckuii» Ha MECTHOM PBHIHKE COCTABIISIET
% (BMNUILIKTE YUCIOBOE 3HAUCHUE)

5. Manoe npeanpusaTie mo NpoU3BOJCTBY MSICHBIX MONYy(hadpUKaToB U3 KYpHHOTO Msca
YCIIEIIHO CYIIECTBYET Ha pbIHKE yke 10 Jsier. 3aTpaTbl Ha HPOU3BOACTBO U PEATU3ALUIO
neJIbMEHEeH COCTaBJISIOT: MOCTOsTHHBIE 3aTpaThl - 220 000 py0. B Mecsll, TepeMeHHbIE 3aTpaThl HA
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Kujorpamm nensMmeneit - 70 py6. LleHa 3a kumorpamm HOBBIX mejbMeHel coctasiser 160 pyo.
st Toro, 9To0BI MPEANPUATHE TTOTYJaJI0 MPUOBLTH B pazMepe He MeHee 95 Thic. py0. B MecHIl,
OHO JIOJDKHO NPOJIaBaTh HE MEHee KT TIeJIbMEHEH.

6. Br10op 11emeBoro cermeHTa prlHKa

®upma BBIXOAUT HA HOBBIN PHIHOK. DKCIIEPTHI OLIEHUIN CTETIEHb MPUBJIEKATEIHLHOCTH
JIBYX CETMEHTOB PBIHKA. [10 TaHHBIM TaOJIUIIBI OTIPEIECTUTh, KAKOW CErMEHT PhIHKA HanboJee

MpUBJICKATENICH IJIs1 (PUPMEL.

Kpurepwuii onieHku cermeHTa pbhlHKa pr?Tee(‘;)H - C eerﬁnlepTHaﬂ OH%{;(F?W —
1. EMKOCTh cerMeHTa phIHKa , 6 4
2. CKopocTh pocTa 0,25 7 8
3. JlerkocTh BX0OJa U BBEIXOJA 0,15 4 5
4. I1pnOBUILHOCTD 0,3 7 6
Htoro 1,0 24 23

6.1 KoMranusi mpuHsisia peleHne o AMBepCuUKAIIIN CBOCH JESITEIIBHOCTH. DKCIIEPTHI
OLCHUJIK CTCIICHB NPHUBJICKATCIIbHOCTU ABYX HOBBIX IJIA KOMITAHHWU CCTMCHTAX PbIHKA.
[TpoBenuTe CpaBHUTENBHBIN aHAU3, BOCIOIb30BABUINCH TaHHBIMU TA0JIMLIbI, U OTIPEACIUTE,
KaKOH CErMEHT PhIHKAa CTOUT BBIOPATh KOMITAHHUH.

Kpurepwii o11eHKH CeTMEHTa PhIHKA Kplf?l“ee%lfl g CerM%fI(T:nlepTHaﬂ Ou%{elcr?w )
1. Pa3zmep cermenTa , 8 5
2. CTaOMJIBHOCTH CETMEHTA 0,15 5 8
3. Hayimune KOHKYpEHTOB 0,15 5 6
4. IIpuOBUIBHOCTH 0,3 6 7
Htoro 1,0 24 26

3amaua 7. CermeHTHpOBaHKE IOTpeduTenel Ha ocHoBe ABC- ananuza
CHaOXXaeT PO3HUYHYIO TOPTOBIIO

[Ipennpusitue

ONTOBOM TOPrOBIIU

«Cnobpu»

ManoHe30M. E€ KIIMEHTHI - IPOAYKTOBBIE Mara3uHbl, CyllepMapKeThl, JapbKHU, MaJIATKU, OTIEIIbI
B KpYIHBIX YHHMBEpCAJIbHBIX MarasuHax, kade, pectopanbl. Pupma JenaeT CTaBKy Ha
HenuphepeHIMpPOBaHHBII MacCOBBII MapKETHHI, HO 3HAY€HUE OTACIbHBIX CEIrMEHTOB JUIA
«CroOpu» pa3anyHo, YTO OTPAXKAIOT AAHHBIE TAOIMIIBIL.

Cermenr | [loTpebaenue marionesa, % EMKoCTB cermenTa, %
1 17 3
2 19 2
3 24 1
4 8 20
5 9 10
6 11 7
7 2 29
8 4 17
9 6 11

Heobxomumo onpenennTs Hanboiee NpPUBIIECKATEIbHBIE CEIMEHTHI PBIHKA IS (DUPMBI
«Cnobpu» Ha ocHoBe ABC-ananusa norpedureneii.

Kpurtepun onenkn:

0,5 6as/1a BRICTABISETCS CTYACHTY, IPU YCJIOBHH €T0 MPaBUILHOIO OTBETa HE MEHEE YeM

Ha 90%.

0,3 0as1a BBICTABISECTCA CTYJAEHTY IIPU YCIOBUHU €ro npaBuibHOTO oTBeta oT 70 1o 89%

PACUCTHO-AHAIUTUYCCKUX 3aI[aHHI>'I.

0,2 6aJs1a BBICTABIIETCS CTYAEHTY IIPU YCIIOBUU €0 NpaBUiIbHOIO oTBeTa oT 50 1o 69%

PACUCTHO-AaHAIIUTHYCCKUX SaﬂaHHﬁ.

0,1 0as1 BBICTABISAETCS CTYIEHTY IIPU YCIIOBUM €T0 NPaBUJIBHOIO OTBETA MEHEE YEM Ha

50% pacdeTHO-aHATUTUYECKUX 3aIaHUH.

AHaim3 keiic-cutyauuu 1o teMe 1 «ConuajabHO-IKOHOMUYECKAS CYIIHOCTDH U
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coJepxaHue MAPKETHHIa»
Nuauxkarop nocrmkenusi: OIK-3.2.

«/leATeJJbHOCTh TA0AYHBIX KOMIIAHUNA M COLHAIBHO-ITHYECKHI MAPKETHHI»

[TpousBonuTenssM Tabaka TOCTOSHHO NPUXOAMTCA MCKAThb KOMIIPOMUCC MEXKAY
OTPaHUYMBAIOIIUM UX JESTEIBHOCTh 3aKOHOIATEIbCTBOM M COOCTBEHHBIMU OM3HEC-UHTEPECAMHU.
Kaxnass koMnaHusi pemraeT BO3HHKAIOIIME MPOOJIEMBI CaMOCTOSATENBHO, HO BCE K€ MOXKHO
TOBOPUTH U O HEKOM OOIIEM ONBITE MPOABUKECHHS TAOAUHBIX U3JIETHH.

Kypenue — HeoTbemiIeMas 4acTh KU3HN?

Bokpyr TabadHoi OoTpaciu HE YTHUXalT crHophl. J(UCKyccwM Ha TeMy Bpena KypeHus,
3alpeToB M OrPaHMYEHHUM peKiIaMbl TabauyHOW MPOAYKIUHM BEeIyTCs MOCTOSHHO. Kakaslii rox
3aKOHOJIaTeIu pa3pabaThIBalOT HOBBIE CHOCOOBI OOpPHOBI C OJHMM M3 CaMbIX BPEIHBIX
YeNoBeYeCKnX mpucTtpactuii. HecMoTpsi Ha Bce crapaHusi MpOMaraHIucToB 37A0pOBOro olOpasa
*u3HU, Poccust 3aHMMaeT 4 MECTO B CIIMCKE CTPaH C CaMbIM OOJBIIUM YHUCIOM KYpPUJIBIIMKOB.
[To ouenkam «POMMP MOHUTOPUHI», TPETh POCCUSH KYpUT (Ha CEroAHAIIHUMN AeHb 3T0 60%
My)kuH U 15% >xenmmn). [Ipu 3TOM KONIMYECTBO KYpPWIJIBIIMKOB U YPOBEHb MOTpPEOJICHUS
tTabaka B HaIlIEH cTpaHe MOCTOSIHHO PACTYT.

JaBaiite 3anpetum! Nnu Bce-Taku orpaHudum?

Uro kacaercs 3ampeToB M OTpaHUYCHUN HA pekiiaMy Tabaka, TO OHM, TaK XK€ KaK H
KpHU3HUC, [TOYTH HE BIUAIOT Ha YPOBEHb MOTPEOJICHHs B CTpaHEe, OJHAKO JIMIIAIOT UTPOKOB PhIHKA
IIOJIHOLICHHON KOHKYPEHIIMM, TaK Kak [eJaloT HEAOCTYIHBIMH BCEBO3MOJKHBIE CpPEICTBA
KOMMYHHKAIMM ¢ mnoTtpedurenem. CreayeT OTMETUTh, YTO MOJBOJHBIM KaMHEM peKJambl
Ta0a4yHOH MPOJYKLUMHU SIBJISETCS €€ CIIOCOOHOCTh IMPUBIEKATh HECOBEPLICHHOJIETHETO
KYpUJIBIINKA, a TIOJTHOE OTCYTCTBHE PEKJIaMbl CO3[IaeT CUTYalHIO, KOT/la OPraHuYecKuil pocT 3a
CYET MOIPACTAIOIIEr0 TOKOJIEHUSI CTAHOBUTCS HEBO3MOXKHBIM.

B BenukoOpuranuu pekiama TabayHbIX u3nenuil 3ampemieHa ¢ 2003 r., romoM mos3xke
ObuUl BBEACH 3ampeT Ha JI00Oro BUAA MNPOMOYIIH, IMPEKT-MAPKETHHI M CIIOHCOPCTBO.
[Inanupyercs 3ampeTUTh CUTapeTHbIe AMCILIEM U ToproBble aBTomarhl. [lo manneiM Gallup, B
BenukoOputannu mpojaku cUrapeT dYepe3 rojJl IOclie BBEICHHs 3allpeTa Ha KypeHHE B
oOIIEeCTBEHHBIX MecTax ynaiu Ha 7%. Bokpyr orpannueHuil He MpeKpamawTcs JUCKYCCHU.

«Peximamy curaper crueayeT OrpaHUYWBaATh, MHa0bl HE OCTAaBAOCh KAKOH-THOO
BO3MOXXHOCTH €€ BHUJIETh JeTsM. Ho Kakue-To BHIbI pEKJIaMHOW KOMMYHMKAIlMM B aJpec
B3POCIBIX KYPUJIBIIMKOB JIOJDKHBI CYIIECTBOBATh, — cunTaeT Mpuna baxtuHa, nupekTop otaena
KOpIOpaTuBHBIX OTHOWeHU «FOHuneBep». — Hanpumep, pexiiamMHble akIMM U COOOIIEHHUS B
MecTax mpoaax». «Ham HyXHBI KaHAbI KOMMYHHUKAIMH JJIS TOTO, YTOOBI cOOOIIATh O CBOMX
HOBMHKaX W HMHHOBALIMOHHBIX MpOAyKTax. [lOdHBIA 3ampeT Ha pekiaMy CHHXKaeT YPOBEHb
KOHKYPEHLIMH, a 3TO, B CBOI OYEpPE]b, JEMOTHUBHPYET IPOU3BOJAUTENEH pa3BUBaThb HOBBIE
MHHOBAIIMOHHBIE MPOAYKTHI JJII MECTHOTO pBIHKa», — Impenynpexaaer Anaronuili Bepemarus,
YIPaBJISAIOLINH 110 CBA35IM ¢ 001mecTBeHHOCThIO JT1.

Pexnamupyem u npogaem

[Toxynatens He MOXeT OBITH OecnpenenbHO JosuleH K oaHoil mpoaykumu FMCG B
YCIIOBUSX, KOTJIa €ro MOCTOSHHO MCKYHIAIOT MONPOOOBAaTh YTO-TO HOBEHBKOE, M JaKe €CIlid
IPOM3BOJIUTENN CUTAPET XBAIATCS MPUBEPKEHHOCTHIO TIOTPEOUTENS K KyPEHHIO B 1I€JIOM, TO HE
K OJIHOM Mapke MOXH3HEHHO. DJTO MO3BOJIAET IEpeXBaThIBaTh KIMEHTYPY Y KOHKYPEHTOB.
[ToaTOMYy MCKIIOUMTEIBHBIM MECTOM DPEKJIAMBI SBISETCS TOYKA MPOAAXK, IJIE€ YAaCTO pELICHHE
NpUHUMAETCs UMIyJiIbcUBHO. Kpome Toro, /s curaper Onecrtsiie padoTaeT BO3MOMXKHOCTH
nornpoOoBaTh.

Korna Heckonbko sieT Hazaj nosiBWIIKMCH curapersl «[lapmamMeHT», OHM MMEHHO TaK U
MPOJIBUTATTUCh. AKIUU MPOXOAWIA HA MEPOINPUSATUSAX, /i€ MPUCYTCTBOBAIU COCTOSITEIIbHbBIC
moaud (MOTOMy 4YTO Mapka ObuTa JOBOJIBHO-TakKHM Joporoi). Opersie crenuaibHbIM 00pa3om
NEBYIIKA TIpeAsiaraiu curapeTsl. [lauku ObUTM pa3ioKeHbl HAa BHUIHBIX MECTaX. JTa aKIus
IPOBOAMJIACH HA JTare BBIBOJA CUTapeT Ha pPHIHOK. B pe3ynbrare curapersl MTHOBEHHO
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3aBOEBAIM AyUTOPHIO, CTATH OJHUM M3 JIMJEPOB B CBOEH 1eHOBOHU rpymre. [Ipu 3Tom He 66110
MPAKTUYECKH HUKAKOW HApY>KHOM peKiaMbl — IMyOJIMKe MPOCTO AaBalid morpoboBath. KauecTBo
NOHpPaBHIIOCh, U «[lapiaMeHT)» 3aBOoeBaJ MOTPEOUTEIIS.

Eme ognum u3 neiCTBEHHBIX CpPEACTB consumer promotion sBiIsieTCS IMOAApOK 3a
noKynky u oomeH (switching-selling). I[Tomumo 3TOro B Mectax mpoaa)k akTUBHO HCIIOJIB3YeTCs
pasmemenre Indoor pexmampl. DG(PEKTHBHO HAHOCHUTH pEKJIaMy Ha pa3HbIE BEIIM, Kak
HEMOCPEACTBEHHO OTHOCSIIMECS K KYpPEeHHIO (NEMeNbHUIbI, 3aKUTalKW, CIHYKU), TaK H
CYBEHHMpBHl WJIM JApPyrue MPEAMETHl YacTOro IOJb30BaHUS (KOBPUKM JJIsi MBIIIH, KPYXKKH,
OJIOKHOTBI U T. 11.).

B Tabaunol oTpaciu pe3ylbTaTHBHO HCIIOIB30BAaHME 30HTUYHBIX OpeHoB. TabauHUKH
YBEKOBEUHMBAIOT HAa3BaHME CBOMX IPOAYKTOB B mapdrome, IMIOKoiaje, Hockax u T. 1. Kaxercs,
pexitambl HeT, HO Marlboro, Camel, Virginia octatotcs y Bcex Ha ciyxy. B mocTymHoM apceHane
IPOM3BOUTENCH HMMeEETCs TaKKe CKphITas pekjama Tabaka Ha TEJIEBUACHUHM IOCPEICTBOM
(bUITBEMOB.

YcneuHsM IpuMepoM pa3MeIleHus curapeT B KuHo sBisieTcst puibM «llonmuneiickuii n3
besepnmu Xumicy. Dnau Mepdu, paboras Kak TaWHBIA TOJMIEHCKUHN, Tpeajiaraet mape
NPECTYIHUKOB KYMUTh LB TPY30BUK KOHTpabanaubix curaper Lucky Strike u Pall Mall. B
TEUEHHE HTOM CIIEHBbI KaMepbl MEHEE 4eM 3a 5 MHUHYT 25 pa3 KOHIIEHTPUPYIOT BHUMaHHE Ha
JTaHHBIX Mapkax. B ogHom snu3ogne Mepdu 3ameuaer, uto «OHH — OYEHb MOMYJISPHbIC
CUTapEeThI».

C ycuneHueM OrpaHMYEHHUH M 3alPETOB CO CTOPOHBI MPABUTENHCTBA TAOAYHUKH B CBOMX
MapKETHUHTOBBIX CTpAaTErusiX cTajdu OOoJbllIoe BHUMAHUE YIENATh YHakoBke: «B ycioBusix
OTPaHUYEHHBIX BO3MOXXHOCTEH JUIsi KOMMYHUKAIIUHU C TIOTPEOUTEIeM MavyKa CUrapeT CTAaHOBUTCS
BaXHBIM CPEACTBOM MpPOJBIKEHUS OpeHJa Ha pbiHKe. [loaTomMy HOBble uaen B oOnactu
Ta0ayHON yNMaKOBKM — OAMH W3 MAapKETUHTOBBIX NPUOPUTETOB s «bputuim Amepuxan
TobGakko». Co3maBas HOBBIM Ju3aiiH 1711 Vogue, MbI BIIEPBBIE CIETAIM JIOTOTHIT MapKd
OCHOBHBIM XY/I0)KECTBEHHBIM JIEMEHTOM MaukH. JIOroTHUIl M «OKEMYYKHMHA» B BEPXHEM YTy
NAaYKd  [EpEeNMBAIOTCS  [EepiaamMyTpoM, IOJYEPKUBAs  IMPEMHUAIBHOCTh  MPEIJIOKEHHUS.
[leperuiereHre JEHT, OMOSCHIBAIOIIMX ITa4yKy, 3aBEpIIACT HOBBIK 00pa3», — ToBOpHUT JleHmc
KacatkuH, Menemxkep o Toprooit mapke Vogue, «bAT Poccusi».

VHHOBauM Ha CTpake MOTpeOIeHUs

Ceromns TabayHUKHA aKTUBHO pabOTAlOT B 00JIACTHU WHHOBAIIMN, KOTOPBIC KACAIOTCS
camoil TabauHoil mpoxykiuu. «Bpems nans WHHOBalMil W BBIBOJA HOBBIX MapoK cendac
MaKCHMaJbHO OJaronpusTHoe, — roBopuT Makcum Koposnes, riaBHbIA pegakTop Meaua-rpymnibl
«Pycckuit Tabak». — Ho mpoxyKThl JODKHBI MO3UIIMOHUPOBATHCS HE BBIIIE CPETHETO CETMEHTA.
HiMeHHO Ha 3Ty YacTh IIEHOBOT'O CIIEKTpPa YCTPEMIICHBI B3IJISIIBI U OKUAAHUS OTpeduTeneit, nx
UHTEpPEC, OYEBUIHO, COXPAHUTCA €LIE HECKOJIBKO JIET. YCTOWYUBBIA POCT 3KOHOMHUKH
BO300HOBUTCS, U OyAeT BpeMs 1Jsl Ooapsiiiell TUHAMUKY [TPEMHAIbHOTO CETMEHTa, HO HUKTO He
3HAET, KOI1a 3TO BPEMsI HACTYIIHTY.

«Dunmun Moppuc Ceiin3 sH71 MapkeTHHT» BBIBOJUT Ha PHIHOK CBOM HOBHMHKM Marlboro
Gold Touch u Marlboro Gold Fine Touch, B Ha3BaHUU KOTOPBIX YIraJabIBa€TCs BIUSHUE PHIHKA
MOOWJIBHOW TEXHUKU M DIIEKTPOHUKH. TpPEHJ «CEHCOPHOCTH» TaOayHUKU TMPUMEHWIH K
0COOEHHOMU TEKCType MauKu 3TOr0 HOBOro OpeHa.

HutepecHnoit pazpadotkoii ctamu curapetsl Mild Seven LSS xommanuu JTI, cozmannbie
no HoBoM TexHonormu Less Smoke Smell (MeHbiie 3amaxa tabaunoro apiMa). M3o0pereHue
AMOHCKUX YYEHBIX TIO3BOJMJIO OCJIa0UTh TabauHbIM 3amax, COXPaHMB BKYCOBBIE KadyecTBa
curaper. O(deKkT OocHOBaH Ha HCIOJIB30BAaHUM CIIEHUAIBHOW OyMmard, CrocoOCTBYIOIIECH
YMEHBLICHUIO 3allaxa IMpU KypeHUH. DKOTEMa IMPOHUKAET M B PAAbl KYPWIBIIMKOB: y HHUX
NOSBUJIACh BO3MOKHOCTh HACHAJUTHCS BKYCOM Tabaka M TpPU 3TOM JIOCTaBUTh MEHBbIIE
HEYIOOCTB OKPY>KAIOIIIHM.

MHuorue (akTopsl BIHSIOT Ha AEATETLHOCTh KOMITAHWW. TpaauilMOHHAs pekiama JJis
TabauHOTO MPOU3BOAUTEINS 3HAYUTEIBHO OIpaHUYEHA, U OH HE UMEET BO3MOXKHOCTU MOCTOSTHHO
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HaroMHUHaTh O cebe meneBod ayautopuu. Kpome TOro, (puHaHCOBO-3KOHOMHUYECKHUN KPHU3HC
nepepacnpeieNliyl  Cpoc HE B MOJB3Y MNPEeMHATbHOTO cerMeHTa. CeromHs HeoO0X0IuMo
HaNpaBUTh CBOM YCWJIMS Ha MOJJEp)KaHUE M Pa3BUTHE CPEAHErO LIEHOBOTO CETMEHTA, a TaKXke
npeUiaraTh MHHOBAIlMOHHBIE pEHICHWS B OO0JACTH caMOro MpoAykTa W B cdepe ero
npoaBmwkeHus. bonbioe 3HaueHne NproOpeTaeT YIaKkoBKa: CTHIBHBIN JU3aiiH MOXKET OOYIUTh
K COBEpPUICHUIO HMMITYJIbCHBHOW TIOKYIIKH, HO PEIICHHE O IMOBTOPHON MOKYIKE ITOJIHOCTHIO
3aBHCHUT OT KaueCTBa CUTapeT.

BaxHo coOnromeHne TexX. perjamMeHTa, KOTOPBIA CHCTEMaTH3HUpPYeT BCE HOPMATHUBHBIC
TpeOOBaHUSI IO MPOU3BOACTBY TaOa4HON MPOIYKLMHU, MO3BOJSET MOTPEOUTENIO IOJIy4aTh
MOJTHOIIEHHYIO MH(OPMAITHIO 0 TPHOOPETaeMOM TIPOJIYKTE, HE BBOJISI €0 B 3a0yKIeHNe (KaK B
CHUTyallul C CHUTapeTaMd, Ha KOTOPBIX CTOUT 0O0O3HAUE€HUE «IAUT», «IErKHe» WIH
«cyrepiierkue»). Bee B pykax Mpou3BOAMTENS, © IMEHHO OT Pa3pa0OTKU IPaMOTHOM CTpaTeTHH
pa3BuTHs OM3HECa C yYETOM BCEX CYIIECTBYIOIIUX 00CTOSTENBCTB 3aBUCUT ycriex. OrpaHudeHui
HE TaK MHOTO, M OHH HE TaKW€ KPUTHUYHBIC, TOITOMY CIoco0 3(P¢heKTUBHON pabOTHl ¢
noTpeOuTeneM HaluTH, 6€3yCIOBHO, MOXKHO.

Bonpocsl u 3a5aHus:

1. VYkaxure HampaBieHUS B MapPKETUHTOBOW JEATEILHOCTH (PUPM-TIPOU3BOIUTEICH
CUT'apeT, KOTOPbIE IPOTUBOPEUYAT KOHLIENIIMH COLIMATIbHO-3THYECKOI0 MapKETHUHTa

2. Kakue mMepbl IpOTHBOAECHCTBUS U OOPBHOBI C arpecCUBHBIM MAapKETUHIOM TaOadHbIX
KOMITaHUH ObulM TpennpuHsATl B Mupe U B Poccun? Ouenutre ux >PQPEeKTHBHOCTh H
NpOaHAIN3UPYHTE NIPUUHHBI HEYyjau.

3. KakoBa poJjb rocyapcTsa B OrpaHHUEHUH JSSTEIbHOCTH TAOAYHBIX KOMITAHUH?

4. Ilpennoxxute TabayHbBIM KOMIIAHMSIM BO3MOXKHBIE IYTH pealu3alMd B UX
JEATENBHOCTH MPUHIUIIOB COLIMAIEHO-3TUYECKOT0 MAapKETHHTA.

Anaym3 keiic-cutyanuu no teme 3 «IIpuopurer norpeduTtenss B MApKeTHHIE»
Nuauxkarop nocruxenusi: OIK-3.2

B Hacrosmee BpeMs cnopTHBHAs 00YBb UCIOJIB3YETCSl HE TOJIBKO JJIS 3aHATHH CIIOPTOM.
MHorue crenuaiu3upyronmecs B 3ToM OM3Hece KOMIIaHUM MpoaatoT Tonbko 20 — 30% cBoei
00yBH JIIOJIIM, KOTOPBIE UCHOJIB3YIOT UX JAJS 3aHATUH cOPTOM. JIJI1 MOJIOABIX M CTPEMSIIUXCS
BBITJISAETh MOJIOABIMU KPOCCOBKH CTaJIM YacThIO MOBCEJHEBHOW YXU3HU WIM JAXKE CHMBOJIOM
craTtyca. MalbuuKu ¥ JCBOYKH HOCST TO, 4TO AUKTYIOT kommanuu Nike, Reebok, Adidas, B
IPOTHBHOM Clly4ae OHHM OTTOpraroTcs rpynmnoi. Korma oHu nmokymnaioT HOBbIE (pUpMEHHBIE KpOC-
COBKM, OHHU IMOKYNAIOT HE TOJBKO CIHOPTUBHYIO OOYBb, HO U MMM/IK, KOTOPBIA IMO3BOJISIET UM
YyBCTBOBATh, YTO MX NPUHUMAIOT BCEPHhE3, U YTO OHU HPUHAISKAT K 0c000il rpymme. ITo0
0COOEHHO Ba)XKHO JUISI MOJIPOCTKOB U3 HMXKHUX COLMANBHBIX Ki1accoB. ColMaabHbIE HEJOCTATKH
MOTYT OBITh, TAKMM 00pa3oM, KOMIIEHCHPOBAHBI.

Pazymeercsi, kauecTBO Takke MMEET BeCbMa OOJbIIOE 3HAUEHHE INPHU IOKYIKE 3THX
JOPOTMX KPOCCOBOK (cpemHsis 1eHa cocTaBimsieT okono $70). OmHako, KayecTBO He
npefonpenenseT ycnex cobira. Baxnyto posb urpaer nusaiiH. KpoccoBku H0JIKHBI BBIVIAIETD
OPUTHHAIBHO, UMETh (aCOH MM I[BET, KOTOPBIH OBl BBIACNSAT HMX, MMETh OCOObIe IIBBHI,
JIONIOJIHUTEIIBHBIE AJIEMEHTHI, MOTPACAIOIINE HOBUHKHU (HACTOSIIUE WM ICEBAO0) — BCE, YTO
YTOHO, COOTBETCTBYIOIIEE CETOAHAIIHEN MOJie. 3HAUEHUE, IIPEXKAE BCET0, UMEET UMUK MapKH,
U TI09TOMY Ba)KHO, YTOOBI MOKHO OBUIO JIETKO MPOYMTaTh Ha3BaHME KOMIAHWU WJIM Yy3HaTb €€
CHUMBOJL.

MWIMOHBI, TOTPaYeHHbIE HAa pa3padOTKy — 3TO MEJIOYb IO CPaBHEHUIO C TEM, 4YTO
TpaTUTCS Ha TpoJBHWkeHHe. HecmoTps Ha TO, YTO CHOpPTHBHAs OOYBb CTajla YacTbhiO
IIOBCEHEBHOM HU3HH, pPeKjaMa IMpPOA0JKAaeT JAelaTh aKLEHT Ha HCIOJIb30BAHUU KPOCCOBOK B
cniopte. B riennom o0muii pexiaaMHbIi 0I0/PKET KPYIHBIX MPOU3BOJUTENCH 3a4acTyIO IPEBbIIIAeT
$100 mutH., B TOA M TIpEICTaBICH NPEKPACHBIMH, HO OYEHBb JOPOTUMH POJIMKAMH HA TTOMYJISPHBIX
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U CIIOPTUBHBIX TEJICBU3MOHHBIX KaHAJIaX C Y4aCTUEM M3BECTHBIX CIIOPTCMEHOB, KOTOPHIE TAKKe
HOCSIT KPOCCOBKH, M C KOTOPHIMU MOJIOJIEKb XOYeT ce0sl MAeHTUPHUIHPOBaTh. Jlyuiie atiaeTs
UCTIONIB3YIOTCS KaK JTUACPbl MHCHUU.

[IpousBoauTenu COPTUBHOW OOYBM HAHSUIM CIELHAIbHBIX OXOTHHKOB 3a TaJlaHTaMH,
KOTOPBIE CTAPAIOTCS MOAMKMCATh KOHTPAKTHI C MOJIOJABIMU MHOTOOOCHIAIOIIMMH CIIOPTCMEHAMU
(ueM paHblie OYJET MOAMUCAH KOHTPAKT, TEM JICIICBIIC OH OYyIEeT JUIsl IPOU3BOIUTEIIS).

Kak Nike mpenBunut moBeneHue mnorpebureneit. Kommanust Nike BbIlia Ha pPHIHOK
HAyYaB C IIUMOBAaHBIX KpoccoBOK. CUMBOJIOM MapkH Oblia 3arajo4Hasi 0esasi mojoca ¢ 3aBUTKOM.
[lo3nHee oHa craysa BBIMYCKATh CIEHUAIBHYIO OOYBb, A OeiicOosia, JIETKOH aTIeTUKU H
TEHHHCA. by1ydn BBITECHEHA C JIMIUPYIONINX MO3UIIMK Ha peiHKe B 1984 r. kommanueit Reebok,
Nike BepHynack, BHEIpUB HOBHHKY — 3aIllOJTHEHHYIO BO3yXOM MoAOMmBY. Kaxblii, KTO X0Tem
CJIeIoBaTh yXy BpeMeHH, Oekaa B 00yBHOW M BO3Bpariayics ¢ mapoi «Bo3aymHbix» Nike. Ha
TBEP/IOM TPYHTE IPEUMYIIIECTBA HOBOM MPYKUHSIICH MOIOIIBBI IO CPABHEHUIO C TPAAUIIMOHHOM
0T 0coOeHHO 3ameTHBI. OTBeTOM Reebok cramm KpocCOBKM C HaKauMBaHUEM BO3/yXa: MOCIIE
HAJICBaHMsI KPOCCOBKM HEOOXOIUMO OBLIO HAIyTh/HaKadaTh, B PE3yJbTAaTe YEro OHU TOYHO
noaxoawin K Hore. KommaHus cienana KpOCCOBKM € YaCTHUYHO MPO3PAYHOU MOOMIBON, YTOOBI
MOKa3aTh, YTO B HEW COJIEPIKUTCS BO3IYX.

Nike umeer B CIIIA pupmenHsie (COOCTBEHHBIE) CTUIBHBIC Mara3uHbl ¢ XyI0KECTBEHHO
O0(OpPMIICHHBIM MHTEphEpPOM. TEHHHUCHBIN OTIEN BBITISAUT KaK TEHHUCHBIA KOPT, MOXKHO JaXKe
yCIBIIIATh YAAapbl TEHHUCHBIX Ms4el Ha 3agHeM IulaHe. B oTxaerne, rae mpojaeTcs IUsDKHAS
0o0yBb M OJCK[IA, MOJ COCTOUT W3 BHUACOIKPAHOB, a M3 JUHAMUKOB JOHOCHTCS IIyM MOpS,
co3/aBasl y OKyIaTesnel WUTI03UI0, 4YTO OHU UAYT 10 Oepery Mopsi.

BrisiBneHne HOBBIX TeHACHUMN. J(M3aliHEPBI KPYITHBIX KOMIIAHUI BCET1a BHUMATEIbHBI K
HOBBIM TEHJEHIUSAM, KOTOphlE HEOOXOAMMO BBIIBUTH BOBpeMsa. B 3ToM oOTHOIIEHUU
Hunepnanasl — 310 eBponelickuil nmoauroH. Ilockonbky AmepHka CUIBHO OTJIMYAETCS OT
EBpornbl, He Bce aMepUKaHCKHE KPOCCOBKU MOTYT OBITh NMPEACTABICHbI HA €BPONEHCKUN PHIHOK.
Nike ocymectBnsier TectupoBanue B Hunepnangax. Eciu Tam — mpoBai, HET CMBICIA MBITAThCS
MpoAaBaTh MX WB OCTAJIBHBIX €BpoIelckux crpaHax. s nuszalinepoB Hupepnmanmbl — 3T0
MECTO, T/ie MpUXoauT BaoxHoBeHue. Ouu mpueskaior u3 ['epmanun u CoeauHennbix IlltaTo
CHUMAaTh Ha BHUJIE0, KaK OJIEBAETCS U BeJeT ceOsi MoyioAekKb. [IpoBOASTCS UHTEPBBIO HA yIUIAX,
M3Yy4aeTCsl CTUIIb KU3HU MOJIO/ICKU. Tak BBISICHUB, YTO ydallHecs OAHON IIKOJIbI HE 3aBS3bIBAIOT
mHYypKH cBoux KpoccoBok Nike u Reebok, nmpousBogurenu co3manu HOBbIe Mozenu. [1o kpasm
OBUIM CJIeNIaHbl HOBBIE IBIPKH I HE3aBsI3aHHBIX MIHYPKOB. [loTpeOuTens — BOT TJIaBHBIN
JA3alHep.

Bonpocsr:

1. B Tekcre ymoMmuHaercs psii NPUMEPOB BIUSHUS KYyJIbTYpbl Ha IOKYHaTelbCKHE
MOTHBBI. HaliiuTe NX U yKaxkure, KaKuM 00pa3oM OCYIIECTBISIETCS BIUSHUE.

2. Teopus BblAeNse€T HECKOJBKO TPYII, KOTOpPbIE OKAa3bIBAIOT BJIUSHUE Ha
MOKYIAaTeIbCKUe MOTUBHL. [IpuBeauTe M3 TEKCTa MPUMEPHI TAKUX TPYIIN U MOKAKHUTE, KaAKYIO
pOJIb OHH UTPAIOT.

a) KakoBo ObU10 mpeskHEe pacrpeiesieHre posiei B CeMbe B OTHOLICHUHU TIOKYIIKH 00yBHU?

0) KakoBo pacnpeneneHue poseit ceroas?

3. KakoBo 3Ha4yeHHE BO3AYIIHON IMOIOIIBBI, SBISETCS JTU OHO MHCTPYMEHTAIBHBIM WIIH
IMOLIMOHAIBHEIM?

4. Kakue 13 noKyInaTelbCKuX MOTUBOB Macioy ymoMHHArOTCs B TEKCTe?

5. IIporwJmIOCTpUPYUTE C TOMONIBI0O TEKCTAa KOHLENIMUA HUMUKA MPOAYKTA U UMHUIKA
MapKH.

6. Kakyro oxuaemMyro moJib3y X0ueT peain30BaTh MOKymnaTesb KpoccoBok Nike?

7. Kakue Moaeny MoKynaTeIbCKOTO MOBEICHUS XapaKTepHbl i notpeduteneit Nike?

8. HazoBuTe BHYTpeHHHE U BHEIIHUE (AKTOPbI, BIUSIOUIME HA MPHUHITHE
NOTPEOUTENBCKUX PELICHUH.
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AHaim3 Keiic-cutyauuu 1o reme Ne 4 «Pa3zpadorTka crparerum mesjieBoro
MapKeTHHI 2
Nuauxkarop nocruxenusi: OIK-2.3.

OueHka 101 PHIHKA U JIOSUILHOCTH MOTpPeduTe el K TOBAPpHO MapKe pupMblI

Ha cermenTe pblHKa KOHKYpUPYIOT TpH (upmsl - A, B, C. ®upma A B mocieHuil 1eHb
Masl IIpoBesia o0cieloBaHME MHEHHUs IOKyINaTesled MO0 ToBapaM, KOTOpbIE NMPOJAIOT BCE TPH
¢upmer A, B, C. B pesynbrare ompoca ObUIO ONpEAETICHO, YTO MPECTHXK TOBAPHOW MapKu
ToBapoB ¢upmbl A cootBercTBYeT 40 %, B - 40 %, C - 20 %. IlpoBeaeHHOe B KOHILIE IO
MOBTOpPHOE 00CIJIe/I0OBaHUE MHEHUS MOKYTIaTeNeH 1aJ10 COOTBETCTBEHHO CIIEAYIOIINE TTOKA3aTEeN:
42, 30, 28 %. Takas auHaAMUKa BBI3BAJIa YYBCTBO YJOBJIETBOPEHUS y PYKOBOIUTENS
MapKEeTUHTOBOrO mojpasnenenuss ¢pupmbl A. OnHako B JaHHOW cuTyauuu ¢upme A ciemyer
00paTUTh BHUMaHHE Ha POCT MpecTHxka ToBapoB (upmbl C U ydecThb ATOT (akT B CBOCH
nesrenbHocTH. T.E. cremyer ompenenuTb, Kak OTpa3sHTCS HA PHIHOYHOM none ¢upMel A
COXpaHEHHE TaKOW TEHJICHIIMU B Oy1yLIeM.

[Ipu aHanmu3e AAHHOW CHUTYyallMM BaXXHO OIPEACNIUTh JBWXCHHE MOTPEOUTEIHCKUX
cumnaruil or ¢upMsl Kk ¢pupme. B pesynbraTe mpoBeAEHHOrO MCCIEIOBaHMS ObUIM MOIYYEHBI
cienytomme nanHele: Ha konen mast y dupmsl A 6but0 400 mokymnateneit, y ¢upmsr B - 400, y
bupmer C - 200. dupma A 3abpana y dupmbl B 120 mokymateneit u y dupmer C - 20
nokynaresuei. B to e Bpems pupma A otnana ¢pupme B 80 cBoux mokymareneit u ¢pupme C -
40. ®upma B 3abpana y pupmsr C 20 mokymnareneit u ornana eit 80 CBOMX MoKymnaTesie.

Bonpocsl u 3aganus:

1. Paccunraiite mokaszareiau JOSJIbHOCTH (IPUBEPKEHHOCTH) MOKyHaTeseld TOProBBIM
Mapkam pupm A, B, C, mpoI1ieHThl 0OTTOKA U MTPUTOKA TTOKYyIaTeIeH.

2. Paccuwnraiite nonu peiHKa Kommnanwii A, B, C Ha KOHeEI HWIOJsI, aBrycTa, CEHTIOps,
npejyiaras CoOXpaHeHHe Moka3aTesnei JOsSIbHOCTH, OTTOKAa U IPUTOKA MOKyTaTesel B Oy1ymem 1
Opd YCIOBUHM pas3fenia pblHKa MeXAy d3TuMu Tpems ¢upmamu. [Ipoanamusupyiite
CKJIaIBIBAIOIIYIOCS] TEHICHIUIO.

3. Pagpaboraiite ajropurM 3TamoB Impolecca pa3pabOTKH TOProBO-3aKyNOYHON
HNOJUTUKH MNPEJNpUsATHs € Y4eToM TpeOOBaHMH K KadecTBYy M O€30IaCHOCTH, HKOJIOTHH,
TEHACHLUH CIIpOca, MOJbl, HOBBIX TEXHOJOTUI MPOU3BOICTBA TOBAPOB

Keiic-cutyanus mo reme 6 «Opranusanus v IJIaHMPOBaAHUE MAPKETHUHI OBOM
AeSITeJIbHOCTH)

Nuauxkarop nocruxenusi: OIK-3.2.

HeoOxomuMo  oNTHMMU3MPOBAaTh BapUaHT OPTAHU3ALMOHHON  CTPYKTYPBI  CITYXKOBI
MapKeTuHra, cos3iarb [lomoxkeHue O HeM MOMOTYT MaTepualibl, COAEp)KallMecs B KHUTE
«MapKeTHHT: KaK 3aBO€BaTh PHIHOK?.

1. Pacyer moTpeOHOCTH B TOPTOBBIX areHTax

®dupma npeArnonaraeT UCHoIb30BaATh PA3bE3IHBIX PO3HUUHBIX TOPrOBLEB (KOMMHUBOSIKEPOB,
areHTOB) B YETHIpeX reorpaduuecku 000COOICHHBIX CErMEHTaX PHIHKA.

B cermente A 4YHCIEHHOCTh BEPOSTHBIX KJIMEHTOB (pPEAJbHBIX W MOTEHIUAIBHBIX
noTpeburesei) paBHa 50, a palMOHAIBLHOE KOJMYECTBO TIOCEIEHNH KXKIOT0 U3 HUX ONPEIETAETCSA
KaK 4eThIpe pa3a B MeCHILI.

B cermente b umeercs 70 mOTEHUMANbHBIX KIMEHTOB, a pallMOHaJbHAas 4YacTOTa HX
MOCEILIEHUI — JIBa pa3a B MECHL.

B cermenTax B u I' coorBerctBeHHO 100 11 150 KJIMEHTOB, KOTOPBIX JKEJIATEIBHO MOCEIIATh: B
cermenTe B — pa3 B mecsl, a B cermeHTe I — pa3 B 1Ba mMecs1a.

B cooTrBercTBUM C YCTaHOBJICHHBIMH Ha (GUpME HOPMAaMU KaXIblid TOPrOBBIA areHT
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paboraer B cpeareM 20 pabounx qHEH B MECSII, a €KEIHEBHASI yCPETHEHHAs HOPMa OTHOTO areHTa
COCTAaBJISIET YEThIPE MOCEIICHNUS B JIEHb.

Kpome Toro, u3 Kaxmplx CTa TOCEHICHUH AECATHh SIBISIFOTCS HE3aIUTAHUPOBAHHBIMU H
OCYILECTBISIOTCS] areHTaMH 10 COOCTBEHHON MHUIIMATHBE WM BCIEACTBUE MOSBICHUS MOOOYHOMN
uHpopmanmu. K Tomy ke mpumepHo 5% TMOCEUIeHH MOTYT HE COCTOSITBCS MO0 TEXHHYECKHM
MPUYMHAM: HEUCTIPAaBHOCTh aBTOMOOWMIIS, OTCYTCTBHE KJIMEHTA U TIp.

Bomnpocsl u 3a1aHu:

1. PaccunraiiTe 001ee KOJTUIECTBO IJIAHOBBIX TTOCEHICHUA KIIMEHTOB (DUPMBI B MECHIII.

2. YuTHTe BEpOSTHBIN MPOIECHT HE3AITAHUPOBAHHBIX I HECOCTOSBILIUXCS ITOCEIICHHUA U ONPEICINTE
norpedHoe prpMe KOITMUYECTBO COTPYTHUKOB (CTABOK I10 IIITATY).

3. Kak, Ha Bam B3rJIs111, MO>KHO OBUTO OBl YBEIMYHMTH POU3BOIUTEIBHOCT UX Tpyna? OT yero 31o
3aBUCUT?

2. Ilox6op kapoB B MApKETUHTOBYIO CITYXKOY (hupmy)

I'pynmna u3 Tpex BBICOKOKBATH(DUIIMPOBAHHBIX MHXEHEPOB, XOPOIIO 3HABIIUX JIPYT APYTa,
00paTWIINCh K MOTEHIMATIBHOMY HHBECTOPY € MPOCHOOH 0Ka3aTh UM COACHCTBHE B CO3JAHIH MAJIOTO
KOHCYJIbTallMOHHOT'O MIPEAIPUATHS 10 BOIIPOCAM MapKETHHTa JJIs1 IPOMBIIIIEHHBIX IPEANPHUSITHI.

Bce oHM mocie OKOHYAaHUSI TEXHMYECKOTO WHCTHTYTa NPULUIM Ha paboTy B KpYyIHBIE
NPOMBIIIUICHHBIE TPEANPUATHS U TIOCTOSHHO PabOTaId B KOHCTPYKTOPCKHUX MopasaeneHusx. Ctax
paboThI IBOMX U3 HUX COCTABJISLI IO JIBA/ILATh JIET, €I1€ OTHOIO — JIBEHA/IIATh.

Bce oHM TOCKOHAIBHO 3HAIM LIUPOKUN CIEKTP MPOAYKIIMH CBOUX OTPACIEH, ITOCKOIBKY
JUINTEIbHOE BpeMsl OTBEYAIM 3a HMHAMBUAYAJIbHOE COIJIACOBAaHHME Pa3sHOOOpa3HBIX IapaMeTpoB
TEXHUKH H OOOPYIOBAaHUS C MOTPEOHOCTAMH 3aKa3uMKOB. 3aKa3uMKH YBaKalM HUX Kak
CIHELUAINCTOB CBOETO JieJIa HACTOJIBKO, YTO B TOCIEIHHE IOAbl BO N30€XKaHUE MOTEPh BPEMEHU
CTaJIM HANPSAMYIO O0PAIIATHCS K HUM ¢ KOMMEPUECKUMHU TPEIT0KEHUAMHU.

IlepBble pbIHOUHBIE YycHEXM MOOYAWJIM O3THX CHENUATMCTOB HadaThb COOCTBEHHBIN
KOHCYJIbTAI[MOHHBII OH3HEC.

Bce yqacTHuKY IpoekTa ObUTH XKeHaThl, UMENH 10 J1Boe aerel. VX 3apaboTku ObLIN BecbMa
3HAUUTENbHBIMH, KaXKIbIM MMEN JUYHYIO aBTOMAILMHY, & JBOE CTapIIMX — JAa4YHble KOTTEIUKU C
3€MEIIbHBIMH Y4aCTKaMH B IIPUTOPOJE.

Bomnpocsl u 3axaHus:

1. Kakue pneranu Ouorpaguu ydyacTHHKOB NpPOEKTa, HMX MPOoQeccCHOHANbHOW paboThl u
COIIMAJIBHOTO ~ CTaTryca TOBOPAT O TMEPCHeKTHMBHOCTH WX y4acTUsi B  MapKETHHIOBOM
KOHCYJBTAITHOHHOM MPEIAIPHUSITAN?

2. Yto-mubo Bac HACTOpPaKUBAET, HE JTACT OCHOBAHUM OBITh YBEpEHHBIM B MX ycrexe? O dyem Obl
BBI CIIPOCHITH COOECEIHUKOB? UTO SIBIISIETCS] HECYIIECTBEHHBIM?

3. Kakue o6mivie BEIBOABI BBl MOIJIM OBl clIeaTh elle A0 3HAKOMCTBA C COJIepKaHueM MX On3Hec-
npoekra?

3. [Tox6op kaapoB B MApPKETUHTOBYIO CIYKOY (TIPOIOTIKEHHUE)

Emie pa3 BHUMATENBHO POYTUTE HHPOPMAITHIO TIO3ULIUH 2.

[Inanel co3maTh CBOIO KOHCYJBTAlMOHHYIO (hUpMy OBLIM CBSI3aHBI C TEM, YTO BCE TPOE
WH)KCHEPOB ObUIM TaK WIIM WHAYe HEIOBOJBHBI YCIOBUSMH pEaTU3alldi CBOETO MOTEHIMANa Mpu
CYIIECTBYIOIIEM pYKOBOJACTBE (upmMm, rzne OHM paboTanmu: HX, MO HUX K€ MHEHHIO, SBHO
HEJI0OLICHUBAIIH.

B monreepxieHne cBOEro MOTEHIMAIA YWieHbl TPYIIILI MOKa3adl BO3MOKHOMY HWHBECTOPY
BEJIMKOJIETHO O(OPMJICHHBI MPOTHO3 © OW3HEC-IIaH OYAYIIEero MPEANpHSITHS, 0C000
MOTYEPKHYB TOT (hakT, 4TO chepa KOHCYJIbTAUi OypHO pacTeT BO BCEM MHUPE — B IOl IPUMEPHO
Ha 10—15%.

Ha Bompoc, kakyto cyMMy OHHU IyMalOT CaMH BJIOXKUTb B Oyayllee MpenrnpusTHe, YICHBI
TpYIIB Ha3BaJIM MPUMEPHO TOAOBOM OKIan omHOro u3 Hux. OT MHBEcTOpa e TpeOOBaIOCH B
nATHaAUaTh pa3 Oonbiie. OTBeyas, Kak BBICOKO OHM COOMpAIOTCA OIGHUTh CBOWM Tpyad Ha
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co3maBaeMoil (pupme, WiIEHBI TPYMNIbI, MOCOBEIIABIINCH, OOBSBHIM, YTO B IEPBBIA TOX MOTYT
HECKOJIbKO CHU3UTh YPOBEHb CBOMX MAaTepUAIbHBIX INPETEH3UH, rapaHTUpys ce0e B KauyecTBe
3apIuiaTel IpUMEPHO 85 % OT ypOBHS HBIHELIHUX JJOXO/IOB.

BocxuTuBIIMCh YBUIEHHBIM OW3HEC-TUIAHOM, WHBECTOP, TEM HE MEHee, COOOILIMI, 4YTO
KOHCYJIBTAllUM — HE ero MPOQHIb HHBECTULIUH.

Bonpocs! 1 3aganus:
1. C ygeTom HOBOM nH(OpMAIINK €I11e pa3 OIEHUTE KapOBbI MOTEHITHAN JAHHON TPYIIHI B cepe
BBIOPAHHOTO €10 OM3HECa C YUETOM MAacCIITabOB 3TOro Ou3Heca.
2. Pacnionaras ummeromelics MHPOPMAIMEH, IMOMBITANTECh NpEAyragarb CHIbHBIE W cialble
CTOPOHBI TIPEJIOKESHHOTO ON3HEC-TUTaHA.
3. Kakue mnpuumHbl, CKOpee BCEro, Ha caMOM Jejle MNOOyAWIM MOTEeHUUATbHOIO HMHBECTOpA
OTKa3aThCs OT ydacTus B mpoekTe? Kakoe perieHue Bbl Obl eMy TPEIUIOKIITH, K 9Y€M OHO MOXKET OBITh
000CHOBaHO?

Kpurepum ouenku:

- 0,5 Oamma cryneHT MposBIseT TAyOOKHEe 3HAHUS W HAaBBIKM, AHAIUTUYECKUE
CIIOCOOHOCTH, TBOPYECKHI MOIXOJ, apryMEHTHpPYEeT COOCTBEHHOE MHEHHUE, JAEMOHCTPUPYET
3pENOCTh CYXKIECHUMN, CAMOCTOATEIbHOE MBIIIJICHUE;

- 0,4 6amna - CTYACHT IPOSIBIISIET JOCTATOYHBIM YPOBEHb 3HAHUMN, HAaBBIKOB B OIICHKE
npo(hecCHOHANLHOM CUTYAIMH, JEMOHCTPUPYET CAMOCTOATEIBLHOCTh, HO JIOMYCKAaeT HEKOTOPHIC
HETOYHOCTHU, OTCYTCTBYET JIOCTaTOYHAs [NIyOMHA U 3PEJIOCTh CYXKIECHUM;

- 0,3 6anmnma - CTYAEHT OTBEYaeT HE JOCTAaTOYHO INIyOOKO M CaMOCTOSITENILHO, YPOBEHB
3HaHUUH U CcPOPMHUPOBAHHOCTU KOMIIETEHIIMI HE BBICOKUMN, JTMOO OTCYTCTBYET KOHKPETHOCTb,
SICHOCTBb U UCTKOCTBh OTBCTA,

0,2 Oamma - CTYyIEHT OTBeYaeT HEYBEPEHHO, ITOBEPXHOCTHO M OECCHUCTEMHO,
AO0IMYCKAaCT HCTOYHOCTU U OH_II/I6KI/I.

HenoBasi urpa no teme S « MHCTPYMEHTBI KOMILJIEKCA MAPKETHHI )
Nuaukarop noctuxennsi: OIK-3.2.

X0/ 1E€T0BOM UTPBL:

I'pynna cTyneHTOB pa3OuBaeTcst Ha 5 KOMaHJ MO 5-6 YeNOBEK, OJWH M3 KOTOPBIX
apnsercss PykoBonurenem. Kaxmoil komaHzae mnpemnojaBaTeNb BBbIJAET BapHaHT 3a/JaHUA
(mpenmpusitue A, b, B, I' umu [1).

[Tepen xaxkmol KOMaHIOM CTaBUTCS 3ajada - pa3paboTaTh MPOIYKTOBYIO U 0a30BYIO
CTpaTeruu sl JAHHOTO MPEIPUSATHUS.

Jlis  BBIMIOJIHEHUS TIOCTABJIIEHHOM 3ajjaud KaxJaas TIpynmna JOJDKHA Mpojiesarh
CIIEYIOIIYIO PadoTy:

1. OmnpenenuTh HampaBieHUE JEATEIBHOCTH IS JICUCTBYIOIIETO MPEANPHUSITHS,
MPEJIOKEHHOTO [Tl aHanu3a (U3 3aaHus).

2. CdopmyaupoBaTh MUCCHIO U IIETH 3TOTO MPEATPHUSITHS.

3. OO003HaYUTh BUABI TOBAPOB M PBHIHKM HX COBITA, YTOOBI OOE3TMUYCHHBIE SJIEMEHTHI
MIPOIYKTOBOTO MOpTdenst (U3 3aaHus1) TPEBPATIIINCh B KOHKPETHBIE TOBAPHI M PETHOHBI COBITA.
3anoJHATH TaOJIUIIEL.

4. Tlo rtabmumaMm wucxomHOW WHQOpPMAIMK (BBIIAHHBIA BapHaHT 3aJaHUS) W3YYHTh
JUHAMUKY MPOJIaXK KaXKI0TO 3JIEMEHTa MPOyKTOBOIO MOpThers.

5. DBbigBUTH 3aMeTHBIC TEHICHIMHM (CE30HHBIC KOJICOAHWS CIpOCa, CHIDKEHUE WIH
yBeJIMYEHUE 00BEMOB pealn3aliy, pe3Kre U3MEHEHMs MPOoJax M T.I.) MO KaKIOMY TOBapy Ha
KQ)KJIOM PBIHKE.

6. PaccuuTaTh M0 CBOMM JaHHBIM OTHOCUTENIBHBIE JIOJIM PHIHKA U TEMIIBI POCTA.

7. Iloctpouts matpuity BKI" .
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8. IIpoaHanu3upoBaTh MOJIOKEHUE KaXKJIOr0 KOHKPETHOIO TOBapa Ha KOHKPETHOM
PBIHKE C YY€TOM TMHAMUKH MPOJIAK.

9. [TIlpemnoxuth 0a30BYI0 CTPATETHUIO PA3BUTHS MPEINPHUITHS: POCTa, OTPAHUYCHHOTO
pocTa, coKpaleHus (C BapuaHTaMU) UM KOMOMHUPOBAHHYIO.

10. HameTuth OCHOBHBIE LIETIH B COOTBETCTBUHU C MPEAJIOKEHHOIN 0a30BOil cTpaTerueit B
pamMKax MPHUHSATON MPOIYKTOBOM cTpareruu. Llenu moimkHBI ObITH HampaBlieHbl Ha yCTpaHEHHE
BBISIBJICHHBIX JIUCIIPOIIOPIIMI B MPOYKTOBOM TMOpT(deTe, Ha YBEeIHNUEHHUE TEMIIOB pOCTa 00bEMOB
MPOJa’k KOHKPETHBIX TOBAPOB HAa KOHKPETHBIX PErHMOHAIBHBIX PHIHKAX.

Pezynomamur 0enoeoii uepvr cnenyer opOpMUTH B BHAE OTYETa MO MPEATIOKECHHOM
cTpareruu (Kak MPOTYKTOBOM, TaK M 0a30BOM CTpATErHH Pa3BUTHSA).

Omuyem JIOMXKEH CONEPKaTh: HAMMEHOBAaHUS TOBAPOB W PBIHKOB COBITA, pacueThl U
Marpunly BKI', npemmoxeHuss mo KaxaoMmy TOBapy, MNPEMJIOKEHUs] IO TpyImam TOBapoOB,
BapHaHTHl CTpAaTerWl W WX 00OCHOBaHHE. B KkadecTBe oOpasia OT4eTa MOXKHO HCIIOJIb30BaTh
npumep GopMUPOBAHUS TPOJYKTOBOI CTpaTeruu .

3akaH4YMBAETCS JI€JI0Basi UTPA BBICTYIUICHUSIMH Ka)XXIOW KOMaHJbI ¢ 3amuToi (B Gopme
"craia-moy») pa3pabOTaHHBIX CTpaTeTHid TEepea CTYACHTaMH W IIPEnojaBaTelieM, KOTOpPbhIe
MOTYT BBICTYyHaThb B poyi akuuoHepoB M CoBeTra IUPEKTOPOB, T.€. 3a7aBaTh BOIPOCHl U
BITOCJIEZICTBUH YTBEPKIaTh WM OTKJIOHSTH MpeiaraeMble pa3padOoTKH.

Bvicmynnenue kaxa0i KOMaHIbl COCTOUT U3 JBYX ITAIOB.

I sran. OGoCHOBBIBAETCSI BHIOOP MPOIYKTOBOM cTpareruu. J[OKIaqduKoM MOXKET OBITh
Kak PykoBoguTenb, Tak U Ha3HAYEHHBIA UM CTYACHT W3 IPYMIbI pa3pabOTYMKOB MPOTYKTOBOM
CTpaTeruu.

Ipumepnbiti nian eblcmynienus-00ka1add o0 8blOPAHHOU NPOOYKMOBOU cmpame2uu
sKII0YAem c1edyruue MOMEHMbL!

1.  O6sazamenvhvie nynkmol, Ha KOTOPBIX CIIEAYET OCTAHOBUTHCS MOIPOOHO:

1.1 mponmykToBbIii TOpPT(HENs - €ro COCTaB M OCHOBHBIE TEHACHIIMH TI0 KaXKIOMY
DJIEMEHTY; JUIsl TIOSICHEHHS JaHHOTO TyHKTa CJeNyeT H300pa3uTh Claia C 3aroJHEHHON
TaOnuIel MO ToBapaM W phIHKaM WX cObITa (Tabimma 1 w 2), JTONMOJHEHHOW HCXOIHBIMH
JTaHHBIMU 00 0O0BemMax peanuzanuu (Tabmuma 3);

1.2 marpuna BKI' - pacnpeneneHue TOBapoB MO KBaJpaHTaM MaTpHUIlbl; Ha cliaiiae
n300pa3uTh MOCTPOSHHYIO B X01€ padoTsl Matpuily BKI (pucynok 3);

1.3 KOMMEHTapuH MO KaKJ0M rpymie TOBAPOB («KOMIIEK», «CO0AK», KKOPOBY, «3BE31») U
MPEJIOKEHUS TI0 Pa3padOTKe MPOIYKTOBOM CTpaTeruu (U3 OTYeTa).

2. Jlononnumenvuvie nyHKmsl, KOTOPbIE COMPOBOKIAIOT aHATUTHUYECKHUE BKJIAAKHU IO
00s3aTeNbHBIM IMYHKTaM; Ha HHUX CJIEIyeT OCTAHOBUTHLCS, €CIU BO3HUKIM BOIPOCH IPHU
U3JI0’KEHUU 0053aTeIbHBIX MOMEHTOB:

2.1 aHanmUTHYECKHUE TAOIHIIBI PACUECTOB;

2.2 rpaduku TEHIESHIUN M0 KaXKIOMY DJIEMEHTY;

2.3 noruyeckue TMOSICHEHUS] MO KaXKIOW Tpylre WM HAUMEHOBAHHWIO TOBapa Ha
OTIpe/IeIEHHOM PBIHKE.

II sran. IMocne u3n0x)eHUS TPOAYKTOBOM cTpaTeruu (€€ MOTHOLEHHOM 3aIIUThI, BKITFOYAs
OTBETHl Ha BCE BO3HUKIINE BOIPOCHI) BBICTYIJIEHHME MPOAOKaeT PykoBoAWTENb KOMAaH[BI,
KOTOPBII1 000CHOBBIBAET BHIOOP 0a30BOM CTPATErHH Pa3BUTHS MPEAIPUATHA.

[IpumepHBIii 1aH BRICTYIUIEHUSI PyKOBOUTENS BKIIIOYAET CIIEAYIONINE MOMEHTHI:

1. kpaTkoe HM3JIOKEHHE BhIOpaHHOW 0a30BOW CTpaTeruu (pocra, OrpaHUYCHHOTO POCTa,
COKpAIICHHS WJIH KOMOMHHPOBAHHON );

2. 000CHOBaHHE TIPEUIOKEHHOTO BapuaHTa 0a30BOW cTpaTeruu (B3aWMHAsl YBsI3Ka
0a30BOH M IPOYKTOBOM CTpaTEruii, 00eCreUnBaroIIasi pa3BUTHE TIPEATNPUITHS ),

3. OCHOBHBIE IIeIM B paMKax BBIOPAHHBIX CTPATErHil, TO3BOJSIONINE COKPATUTH
BBISIBJICHHBIE TUCIIPOIIOPLIUU B IPOAYKTOBOM MOpTdere.

BAPUAHTBI 3BAIAHUA (MCXOJJHAS NTHOOPMAILIMA)
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IIpenmpusitue A

O0Bembl peanu3anyu (BBIpyUKa), THIC.pYO.

Jlons ppIHKa B TEKYIIEM
nepuone, %

DnemeHT Beyimero
1 kB. 2 KB. 3 KB. 4 xB. IIpennpusTast
KOHKYpPEHTa

1 250 230 210 220 15 7

2 230 250 230 250 10 15

3 1200 1100 1150 1000 23 12

4 900 800 750 700 50 40

5 - 90 105 115 5 2

6 - 50 90 150 14 10

7 - - 90 90 20 10

8 1560 1450 1200 800 7 18

9 850 900 1000 1200 30 12
10 - 500 230 120 25 35
11 120 110 230 100 12 15
12 210 420 510 350 7 4

Uroro:

IIpenmpusitue b

O0bembl peanu3anuu (BBIPYUKa), ThIC.pYO.

Jloyist ppIHKA B TEKYLIEM
nepuoze, %

ONeMEeHT 0
1 xB. 2 KB. 3 KB. 4 KB. peanpusTH | Bexymero
s KOHKYpPEHTa
1 180 190 210 220 7 9
2 280 290 350 520 20 10
3 1190 1250 1150 1200 28 25
4 1050 1000 900 850 12 20
5 980 850 780 850 7 4
6 190 220 180 210 12 5
7 - - 80 100 12 8
8 - 70 80 90 15 7
9 - 60 120 150 30 12
10 - - 150 100 25 35
11 350 280 230 150 12 15
12 210 420 510 350 7 4
Hroro

IIpenmnpusitue B

OO0BemBbI peanu3anuu (BEIPYUKa), THIC.pYO. Jlosis phiHK B TEKyIIeM
nepuone, %
DJIeMEeHT 1 B
1 xB. 2 KB. 3 kB. 4 kB. PEAUIPHA cAymero
TUS KOHKYpPEHTa

1 - - 50 70 25 9
2 - - 60 90 20 4
3 1250 1190 1150 1200 18 25
4 980 1000 950 850 12 20
5 250 350 520 850 17 4
6 190 220 180 210 9 5
7 250 120 80 100 6 8
8 240 370 280 390 8 7
9 - 60 120 150 30 12
10 60 70 90 120 25 35
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11 150 180 230 150 8 15
12 410 420 510 550 7 4
Wroro:
Ilpenmpusitue I
OO6bemMbl peanusanuu (BbIpydKa), ThIC.pyo. Jloxs peiika B TS Kymem
nepuoze, %
DneMeHT Wi B
1 xB. 2 KB. 3 kB. 4 KB. peanpu CAYIIETo
TUS KOHKYpEHTa
1 70 90 110 120 9 5
2 280 290 350 220 10 15
3 1150 1100 950 900 25 30
4 180 190 280 290 20 25
5 980 850 900 870 4 5
6 190 220 200 210 5 7
7 - - 60 110 8 4
8 - 60 80 100 7 3
9 - 60 120 150 12 10
10 980 970 990 1200 35 25
11 350 280 230 150 15 20
12 50 80 4 2
Uroro:
IIpennpusitue [
OO0beMbl peanu3anuu (BEIPyUYKa), THIC.PYO. Jlonst peirka B TiKymeM
nepuone, %
DJIeMEeHT I B
1 kB. 2 KB. 3 KB. 4 xB. PEAPUATH | BEAYIIEro
s KOHKYpEHTa
1 120 110 125 115 16 7
2 580 560 570 550 12 20
3 750 650 700 680 15 28
4 1250 1300 1100 1250 25 12
5 - - 50 60 10 30
6 560 680 660 700 30 25
7 - - 80 150 25 12
8 - 50 70 150 15 7
9 - - 40 50 2 7
10 170 180 190 180 10 12
11 780 900 850 1000 20 12
12 560 540 580 700 23 15
Wroro:

Kpurepun onenkmn:
- 0,5 Oamnra cTyneHT mposBIsAEeT INyOOKHE 3HAaHUS M HaBBIKM, AHAIUTUYECKHE
CIOCOOHOCTH, TBOPYECKHH IOAX0J,, apTyMEHTHUPYET COOCTBEHHOE MHEHHUE, JIEMOHCTPUpPYET
3pENOCThb CYXJIEHHUH, CAMOCTOSATEIBHOE MBILIUICHUE;
- 0,4 Gamna - CTyIEHT NMPOSIBIISET JOCTaTOYHBIA ypOBEHb 3HAHUH, HABBHIKOB B OLICHKE
npoeCCHOHATIBHON CUTYalluH, IEMOHCTPUPYET CaMOCTOSITEIbHOCTb, HO JOIYCKAE€T HEKOTOPhIE
HETOYHOCTHU, OTCYTCTBYET JIOCTATOYHAS ITTyOMHA U 3PENIOCTh CYXKIICHHIA;
- 0,3 6ayma - CTyAEHT OTBEYAET HE JOCTATOYHO ITyOOKO U CaMOCTOSITEIbHO, OTBEYAET
HEYBEPEHHO, MOBEPXHOCTHO M OECCHCTEMHO, JOMYCKaeT HETOYHOCTH M OMIMOKH, OTCYTCTBYET

KOHKPETHOCTbB, AICHOCTb U YCTKOCTH OTBETA.
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METOAUYECKHUE MATEPUAJIbL, XAPAKTEPU3YIOIIUE 3TAIIBI
POPMUPOBAHUA KOMIIETEHIIUA BO BPEMS ITPOBEJIEHUSA
MNPOMEXYTOYHOM ATTECTALIUA

CTpyKTypa 3a4€THOr0 3aJaHMs N0 JUCHUILTHHE «MapKeTHHD)

MaxkcumaibHoe
HanMeHoBaHMe OLIEHOYHOI0 CPeCTBA
KOJIM4eCTBO 0aJ1JI0B
Bonpoc 1.  MapkeTuHT Kak KOHIETIHS U QYHKIINS YIPABICHUS 15
Bonpoc 2 XapakrepucTuka BEpTUKAIBHOM MapKETUHIOBON CHCTEMBI 15
pacnpezeneHus
Ipaxmuueckoe 3a0anue ToproBasi KOMIaHUS TOBBICHIIA IIEHBI HA 10

pyuku «[Tapkep» ¢ 800 py6. 1o 1200 py6., 00BeM poaax 3a MECsI
IIpU 3TOM CHU3MJICS B ABa pasa (¢ 1000 no 500 pyuek). Onpenenurtsb
AIIACTUYHOCTH CIIPOCA M JUHAMHUKY H3MEHEHHS O0IIEeTo
TOBapo0OOPOTa KOMITAHUH.

3anamzm, BKJIIO4Ya€eMbI€ B 3a4€THOEC 3a/laHHUE

Howmep . .
[lepeyeHpb NpakTUYECKUX 33aJaHUN K 3a4ETY C OLICHKON
BOIIpoOCca
1. 3arparhl Ha MIPOU3BOJACTBO U PEATM3ALUI0 NEIBMEHEH COCTABIIAIOT: OCTOSHHBIE 3aTPaThI
140 000 pybneii B mecsl, mepeMeHHBIE 3aTpaThl 3a KWIOrpaMM menbMeHed -80 pyOumei.
Lena 3a xumorpamm coctasisieT 180 py6Oneir. Touka 0e3yOBITOUHOCTH TPEATIPUATHUS
COCTAaBHT .
2 Komrmanmsi moBBICHIIA TIEHBI 32 OJWH KWIorpaMMm KiIyoHHKH ¢ 60 py0. mo 120 py0., oObem

MPOJAaX 3a MECSI] IPU 3TOM CHHU3HJICS B yeThIpe pasa (¢ 4 ToHH 10 1 ToHHBI). OnpenenuTh
JIACTUYHOCTD CIPOCA Yepe3 AUHAMUKY U3MEHEHHs 00I1ero ToBapoobopoTa KOMIAHUH.

3 dupma «IeTaHTd» SABIAETCS WM3TOTOBUTEIEM KEHCKUX Oy3. OTHOCHTETHHO BCETO
ACCOPTHMEHTA MPOTYKIIUH UMEETCSI CIeAYIONIast HHGOPMAIHsl O IpoIaxKax:

9000 6iy3 o cpeaneii nene 1507, ex.;

5000 6iy3 o cpemueii nieHe 250, exn.;

2000 6y3 mo cpenueii miene 300, ex.

Cpennss 1ieHa 0y361 QUPMBI «DJIETAaHT?» COCTABIISET ..... . €.

4 PaccunraliTe KOMMYECTBO MOCTABOK B MECSII, €CJIM CTOMMOCTh CMHHIIEI TOBapa COCTaBUIIA §
MECSYHBIN 000pOT cKirana mo manHoi mo3uruu — 1000 ex. ToBapa; X0 3aTpaT Ha XpaHEHH
OT CTOMMOCTH, TPaHCIIOPTHO-3arOTOBUTEIIBHEIC PACXOIbl, CBSI3aHHBIC C pealiu3aiueii u J0(
ontHOTO 3aka3a, — 500 pyo.

5 dupma «ITeraHTd» SBISCTCS U3TOTOBUTEIEM KEHCKUX 01y3. [TocTosIHHBIC 3aTpaTh
komrmaanu cocTaiaioT 1 000 000 meH. ex. B TOM, YASTBHBIA BeC BTOPOH aCCOPTUMEHTHOM
TPYIIIBI COCTABISIET B 00ILEH cyMMe MOCTOSIHHBIX 3aTpat 30 %, TpeTbel acCOPTUMEHTHON
rpynnsi-25 %. IlepeMeHHbIe 3aTpaThl HA U3TOTOBJICHUE OJHON OJTy3bI I HOBCEAHEBHOMN
u3HM paBHAIOTCS 280 1. en. Cpeauss 1ieHa Ha TaKyro 071y3y pacCUMTHIBACTCS UCXOIS U3
TOro, 4To Mapa (pupMsl coctasisieT 40 % OoT mepeMEeHHBIX 3aTpaT Ha u3aeine. Touka
0e3yObITOUHOCTH 10 TOBAPHOM IpyIine «Oay3bl AJis TOBCEIHEBHOM KU3HI» COCTABHUT .....
€IIMHUII, €CITH U3BECTHO, UTO IIEHA OHOM OJIy3bl JaHHOU rpynnsl cocTaisaeT 400 neH. en.

6 [Ipeanpustre 1Mo Ipou3BOACTBY X1e000ymounbIx m3aenuit OAO «CounHCckuii» Oosee 8 meT
JEHCTBYET HA PhIHKE. EMKOCTh TAHHOTO phIHKA cOCTaBisieT 0K00 100 ThIC. TOHH B TO/I.
O0BeM npoiax MPEATNPUATHS COCTABISAET 45 ThIC. TOHH B rojl. Ha MecTHOM pbIHKE
npennpustue peanusyeT 90 %, mo3ToMy, OCBOMB MECTHBIN PHIHOK, TPEAIPHUSITHE
MOCTOSIHHO UILET HOBBIE PBIHKH cObITa cBoel npoaykuun. Jomst OAO «CoynHCKUR» Ha
MECTHOM PBIHKE COCTABIISIET ..... %.

7 B niensix uccnenoBanus MOTPEOUTENHCKOTO CIIPOca ObLIO MPOBEACHO MAapKETHHTOBOE
HCCIICAOBAHNE B OTHOIICHWH TOBAPHOH IpymIisl "'Oy36I Ul TOBCETHEBHOM JKH3HU'.
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bazoBast cromMocTs 0THOM OJTy36I M3 TaHHOH TOBapHOI KaTeropuu cocraBmia 7800 1. e.
TIPU CpeTHEM CIIpOce 3a aHanu3upyeMbrit nepuon 480 equauIl. B ciemyromem neproe
neHa osuia cHkeHa Ha 10 %.

Ecnu u3BecTHO, 4TO MpU 3aJaHHOM CHW)KCHUU TICHBI CTIPOC yBenuumics Ha 120 mr.,
IIEHOBAs AJIACTHYHOCTH CIIpoca (MHTepBaIbHAasA) Ha OTy3blI AJIT 0CO00TO CIIydasi COCTAaBUT
....... (OTBET OKPYTIIUTE IO NECATHIX)

=

8 CrpaxoBasi kommaHus «l'apaHT» B 4YeTbIpe JTama OIpeleNiiia CBOW LENEeBOH CErMEHT
peiaka. Ha mepBoM stane Obuto BeIOpano 50 % nmotpeduteneit, Ha BTOpoM »Tame - 75 %, Ha
TpeTheM - 60 %, Ha geTBepTOM - 50 %. Kakyro moimio peIHKa COCTaBISET IEJIEBO CErMEHT
¢bupmb1?

9 Kommanuss «MVB» roroButcs Kk mnpa3gHuky 20-i TOJOBIIMHE CBOETO CO3JaHUS.
MapkeTHHroBass ciuy0a KOMIIAHUM 00paTHiIach K CIEHUAIM3HMPOBAHHOMY areHTCTBY C
3aKa30M 10 COBMECTHOMY O(OPMIICHHUIO U MpoBeieHuo nBeHTa (Event)

1. Ompenenutre MecTo COOBITHMHOTO MapKeTHHTa B cucTeMe KoMMmyHukammid A7TL/ BTL
/TTL

2. OneHUTe BO3MOXKHOCTH UCIIOIb30BaHMS B JAHHOM Cllydae TaKMX BUIOB special event:
npesenrtanus, keitupunr, ROAD SHOW, cniennanbHble akiuu

10 Kakoe pemenune npuHATH MO BHIOOPY KaHala paclpeleseHHss MO KpuTepuio 3(PQeKTur
Br16op u3 Tp€X anpTepHATHB:

- KaHaJ HyJIeBOT'O YPOBHS: PAacXObl, CBSI3aHHBIE C COAEeP )KaHNEM COOCTBEHHON PO3HIHYHON TQ
cetd, cocTaBsIoT 150 muH. pyO., M3AEPXKKH OOpameHus — 100 mnH. py6., mpud
peanmzanuu ToBapa -500 MiH. pyo.;

-OHOYPOBHEBBIN KaHaN (MCTIOIH30BAHUE MOCPETHNKA — POSHUYHOW TOPTOBIH): U3AEPIKKA
obpamienus — 60 mutH. py0., mpuObUTE — 30 MITH. pY0.;

-IByXypPOBHEBBI KaHal (MPOU3BOAUTENs NPONACT TOBAP ONTOBOMY HOCPEIHHKY):
mnepxku oopamenus — 40 MuH. py0., npuOsUTE — 120 MITH. pyo.

11 KoMItanus mpuHsiIa perieHne 0 TUBepCU(DUKAITIN CBOSH JNEATEIHFHOCTH. DKCIIEPTHI OICHUITH
CTEIleHb MPHUBJICKATEIbHOCTH IBYX HOBBIX JJISi KOMIIAHUM CETMEHTax phiHKa. [IpoBenute
CPaBHHUTENBHBIN aHaIM3, BOCIOJH30BABIIMCH JAHHBIMH TaOJUIBI, M OMpPEIEINUTE, KaKOH
CETMEHT PhIHKA CTOWT BHIOPATh KOMIIAHHH.

Kourepuii onenku Bec DKCHepTHas OLICHKA
CETMEHTA PhIHKA KpUTEpUs Cermenr 1 Cermenr 2
1. Pazmep cermeHTa 0,4 8 5

2. CTaOuIBHOCTH
CerMeHTa 0,15 5 8

3. Hanmnume
KOHKYPEHTOB 0,15 5 6

4. IlpuOBUTEHOCTH 0,3 6 7
Htoro 1,0 24 26

12 PykoBoguTento otaena copita HEOOXOIUMO BBISICHUTE, KTO 00JIee TIPEIITOYTHTEIICH
MNPENPHUITUIO — TOPTOBBIA areHT WM TOPrOBbIM MPeACTaBUTENb. J{JIsl TOProOBBIX areHTOB
npenycMmotpeH okiag B 14 000 py6. B Mecsn 1 2 % KOMHCCHOHHBIX; AJISl TOPTOBOT'O
npencTaBuTens —rapanTuiiHbi okian 6000 py6. u 5 % xomuccroHHbIX. OHE PabOTAIOT B
OJHOH reorpaduueckoi 006JacTu, OKUAaEMbIA MeCIHBIH 000poT — 320
000 py6.

13 Kaxoit kanan pacripenencHuss Haubosee BBITOICH TS POU3BOIUTEIIS:

1) xaHAN HyJEBOTO YPOBHS: PacXObl, CBI3aHHBIE C COIEPKaHUEM
cOOCTBEHHOH PO3HUYHOM TOProBoii ceTH, cocTaBisitoT 100 muH. pyo.,
u3gepKku oOpamienus — 80 MitH. py0., TpUOBLIL OT pealn3aluy ToBapa
— 360 miH. py0.;
2) 0DHOYPOBHEBBIN KaHaM: U3AepKKH oOpamenus — 70 miH. pyo.,
okugaemas mpuObLIs 175 MitH. pyo0.;
3) ABYXYPOBHEBBIH KaHall: M3AEPKKHU oOparienus — 60 MiH. pyo.,
MpHOBLIL MOXKET cocTaBUTh 130 MIIH. pyo.
14 [Ipeanpusitue ontoBoit ToproBiu «CrnoOpm» cHaOXaeT POZHUUHYIO TOPTOBII0 MailOHE30M.

Eé kmmeHTHI - MNPOAYKTOBBIC Mara3vHbl, CYNCPMApPKCTLHI, JIAPbKU, NaJIaTKW, OTACIIbI B

KPYITHBIX YHUBEPCAIBHBIX Mara3uHax, kKade, pecropaHbl. ®upma jgenaer cTaBky Ha
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Heub G epeHIIMPOBaHHBIN MacCOBBIH MapKETHHT, HO 3HAYCHUE OT/AEIBHBIX CETMEHTOB JJIs
«Cao0pu» pa3aIudHO, 9TO OTPAKAIOT JAHHEBIE TAOJHITEL.

Cerment | IlotpeGienue maiioHesa, % EmMKocThb cermenTa, %
1 17 3
2 19 2
3 24 1
4 8 20
5 9 10
6 11 7
7 2 29
8 4 17
9 6 11

Heobxonumo onpenenuts HamOosiee IpUBJIEKATENbHBIE CETMEHTHI PBIHKA JUIS
¢upmel «Cnobpu» Ha ocHoBe ABC-ananusa notpeOUTenei.

15

DupMa BBIXOIUT Ha HOBBIH PHIHOK. DKCIIEPTHI OIICHIUIN CTETICHb IPUBJICKATEILHOCTH JIBYX
CErMEHTOB pBIHKA. [10 MaHHBIM TaOIHIIBEI OTIPEICITUTh, KAaKOH CETMEHT PBIHKA Hanboiee
TIpUBJIEKaTeICH I (DUPMEL.
Kopurepuit onenku Bec DKCHepTHas OLICHKA
CETMEHTA PhIHKA KPUTEPUS Cermenr 1 CermeHnT 2
1. EMKOCTh cerMeHTa
BIHKA 0,3
2. CxopocTs pocTa 0,25
3. JlerkocTh BXOa U
BBIXOJ1a 0,15 4 5
4. IIpuOBUILHOCTH 0,3 7 6
Htoro 1,0 24 23

AN lo)Y

4
8

16

Marnoe mnpenanpusTHe TO MPOU3BOJCTBY MSICHBIX NONY()aOpHKATOB W3 KYPHHOTO Msica
YCHEIIHO CYIIECTBYET Ha poIHKe yxke 10 net. B mocneanee BpeMs npeAnpusiTHe 0CBanBacT
BBHIIMYCK IIBETHBIX IEJIbMEHEH JUIsi JieTel. 3aTpaThl Ha TMPOW3BOJCTBO W PEaNH3aIUI0
IIBETHBIX TEIEMEHEH COCTABIILAIOT: MOCTOsHHBIE 3arpartel - 200 000 py6. B Mecsrl,
MEPEeMEHHBIC 3aTpaThl Ha Kwiorpamm nenbMeHeil - 70 py0. llena 3a kwmmorpamMM HOBBIX
riensMeHel cocrapisiet 170 py6.

st Toro, 9TOORI MPEIIPHUATHE MMOIYIaIo MPUOBLIL B pazMepe HE MeHee 85 ThiC. py0. B
MeCSII, OHO JIOJDKHO MPOJIaBaTh HE MEHEE... KT I[BETHBIX MEJIbMCHEH.

17

dupma «MeTbHHUK», CHA0XKAIOIIas PO3HUYHYIO TOPTOBII0 MYKOH BBICIIETO cOpTa B
yIaKoBKe, MPUMEHSIET MacCOBbI MapkeTHHT. OHAKO 3HAYCHHE OTACIbHBIX MOTpeOUTEneH
st 3hdexTuBHON  mesitenbHOCTH  «MeJbHUKY — pasziaudHo.  Ompenenure Haubosee
MPUBJICKATENbHBIC CETMEHTHI phIHKA I (GupMbl «MenbHUK» Ha ocHOBe ABC-anamusza
MOTPEOUTEIICH.

Cerment [Torpebnenue | EMKOCTB OTPEeOHUTENHLCKOTO
MyKH, % CerMeHra, %
20 2
15 3
17 20
10 1
14 6
9 9
3 27
5 19
9 7 13

DA NN [ W~

18

[oxonamapie koHpeTH «Godiva» MPOoAalTCsl SKCKIFO3UBHO — TOJBKO B (PUPMEHHBIX WIIH
(paHuali3MHTOBBIX MarasuHax. KoMmaHus jKenaeT COXpaHUTh MO3UIIMOHUPOBAHUE KOH(ET
"Godiva" kak mnpeamer pockomu. Kak MOXHO HM3MEHUTH CTPATETHIO COBITA, YTOOBI
PACITUPHTD JOJIFO0 PHIHKA 3TOH TOPTOBOM MapKu?

19

prnHaH MAIIMHOCTPOUTEIbHAA KOMIIAHUSA BBIBOOWUT Ha HaIlMOHAJIbHBIN PBIHOK HOBBIH
BAapHUAHT KOHIWIIMOHCPOB. Kommanus OCYHICCTBIIACT IPOAaKy CBOUX TOBApOB B

HECKOJIbKUX permoHax crtpadbel. Kakmm o00pa3oM KOMOaHus JIOJDKHA TMOCTPOUTH CBOIO
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cHCTeMy pacrpejelieHus (YpOBEHb KaHAIOB pacIpelelieHHs, CTPaTeTHsl paclpeieieHus,
CpeICcTBa MOTHBAIIMY YIYACTHUKOB KaHaa)?

20

X5 Retail Group Bbima B KupoBckyio 0061acTe: B perHOHANBHOM LEHTPE TPYIIa OTKpbUIa
runepmapketr «Kapycens» muom@aapio 7 ThIC. KB. M. MIHBECTHUIIMM B NPOEKT aHATUTHKU
OLICHUBAIOT NMPHUMEPHO B $8 MIIH, OTMeuasi, YTO B YCIOBHUSIX HACHIIICHHOCTH KHPOBCKOTO
pBIHKA cymnepMapkeTamMd U MarasuHamu ¢opmara «y poma» «Kapycenp» Moxer
KOHCOJIMAMPOBATH MOKYIATENeH BBHIXOTHOTO JHS, €CIH JIOKAUs 00eCreunT MHTCHCUBHBIN
tpapuk. Kakyio crparermio pocra HCIONIB30Bana JaHHAs KOMIIAHUS W KaK OHA MOJKET
MIPOTHBOCTOSITE KOHKYPCHIIMH Pa3BUTHIX MECTHBIX TOPTOBBIX ceTeii? Pa3pabotaiire Bamm
MIPEIOKEHMSL.

21

[Mponaka OBITOBOM TeXHWUKM B Mara3uHe «ATiaHT» 3a 30 mgHel nmpuHocwia goxoxn 2 755
TBIC. py0. Pexmamnas xkommanus obommiack opranuzanuu B 18 500 py6. Uepe3 10 nuei
mocie He€ CcpemHeAHEBHOW mgoxom jgoctur 99 Teic. py0. Halté KpaTKOCpOYHBIN
SKOHOMHYECKHH 3P (PeKT OT peKIamsl.

22

Toprosas komnanus noBbicKiIa ueHsl Ha pydku «[lapkep» ¢ 800 py6. go 1200 py0., o0bem
MIPOJIaXX 3a MECSI] MPH 3TOM CHHU3WICSA B aBa paza (¢ 1000 mo 500 pydek). Omnpenenuts
AIIACTHYHOCTD CHPOCa M JUHAMHUKY H3MEHEHHsI 00IIero ToBapooOopoTa KOMIIAaHHH.

23

[Ipeanpusitie mo MpoM3BOACTBY MOJOYHBIX NpoaykToB AO «KpacHomapckuit» Gomee 10
JIeT AeHCTBYET Ha pbiHKe ropoaa KpacHomapa. EMKOCTh JaHHOTO PhIHKA COCTABIISIET OKOJIO
150 tBIC. TOHH B Toxm. OOBEM IpoAaX MPEeANpPHUATHsS cocTaBisgeT 50 THIC. TOHH B TOJ, U3
KOTOpBIX 75 % peanusyercss Ha MecTHOM paIHKe. JJonst AO «KpacHomapckuii» Ha MECTHOM
pBIHKE COCTaBIAET .... %

24

Bank wmcnonp3yer crpareruto  qUQQPepeHIMPOBAHHOTO MapKeTWHTa. Ero meneBbIMH
CEeTMEHTaMH SIBIIAIOTCS IOPUAMYECKUE JINIA - KOMIIAaHUH MaJIoTO M CpeAHero Ou3Heca, a
Takxke (U3MYECKUE JIUIA, UMEIONIUE JTOXO0J CPEIHMI U Bhime cpenaHero. [Ipemnoxure mis
Ka)XIOr0 U3 IeJIEBbIX CETMEHTOB 0aHKa CTPATErHi0 MO3UIIMOHUPOBAHUS I MAaPKETHHIOBBII
KOMILIEKC.

25

B paiionHoM nienTpe npucyTcTBYIOT (rinansl «Coepoanka» u «BTby. JlosmpHOCTD
xwurenel k «Coepbanky» cocraBiset 65 %, k «BTb» — 47 %. Kakoa ycrosBiiascs 1os
«Chepbanka» B JaHHOM pailOHHOM IIeHTpE?

26

Opranmzamus  popmupyer otaen mpoaax. [is TOProBbIX areHTOB Ha MPEANPHUSTHH
npexycMoTpeH okinax 15 000 py6. u 2% xomMucCHOHHBIX. TOpProBOMy MpeACTaBUTEIO
rapantupoBan oknax B 10 000 py6. m 4% xomuccuonneix. OHM paboTaloT B OJHOHN
reorpa)uyeckoi 00JIaCTH, OXHIAEMBIH MeCs4HbI 000poT coctaBuT 260 000 pyo.
Omnpenenute, KTo OoNee MPEANOYTUTENCH MPEANPHUITUIO - TOPTOBBIA areHT WIH TOPTOBBIH
MPEICTABUTEIb.

27

Brr oTBedaere 3a pa3paboOTKy MporpamMmbl IuBepcr(UKallii KOMIIAHHUH, pacIiojiararoniei
BaXHBIM HOY-Xay B cepe 3akynku U nepepaboTke PpyKTOB M BBHIMYCKAIOIIEH JHKEMBI U
KOHCEPBUPOBaHHBIC ()PYKTHI MO M3BECTHOW TOProBoil Mapkoi. [Ipemymoxure paznmyHbie
BapHUaHTHI TUBEPCU(PHUKAIINH, OIICHUTE UX PUCKH U BO3MOXKHOCTH.

28

[TerepOyprckas kommanus «BeHay, TpoBATas HA MOCKOBCKHH PHIHOK MapKy ITHBa
«Hesckoe» norosopuiach 6osee ueM ¢ 10 TuCTpHOYTOPCKUMH KOMITAHHUSIMUA CTOJHUITBL.
MeHnemxepbl KoMIiaHuu «BeHay X0oTenu, 9ToObl K Havally peKIaMHON KaMITaHUY TTHBa
«HeBckoe» oHM MOTIIH OBI ITOCTABIIATH MUBO KaK MUHUMYM B Ka)KIIyIO YETBEPTYIO
po3HIUHYIO TOUKy MockBbsl. Kpome Tor0, OBIITH IPOBEICHBI COOTBETCTBYIOIIHE event-
MEPOIIPHUSITHS ¥ IMOCTABIEHO 000pYI0OBaHKE B MUBHBIC Oaphl. JaliTe XapaKTepUCTHKY
OCHOBHBIX CTPATETUYECKHUX PEIICHUN B KaHaaX cObita: OOOCHYHTE YCIIOBUS MX
WCTIONIF30BAHMS; YKQXHUTE MIPEUMYIIEeCTBa U HeqocTaTKu. Kakyro cTpareruro BeIOpaita
KOMITaHus ?

29

Ho unenaBuero BpemeHH [10 «bBITXMMY», BBITyCKaIOIIEEe KPACKH, OPUECHTUPOBATIOCH TOJIBKO
Ha MpodecCHOHANBHBIA PHIHOK, MPOJaBas KPacky B S-ITUTPOBBIX eMKOCTsAX. Ho Temeph
MIPUHAMAETCS] CTPATETUIECKOEe PEIICHUE BBIMYCKAaTh MPOAYKIIMIO U ISl TOTPEOUTENTHCKOTO
pBIHKA, MPOJiaBasi KPACKY B JIUTPOBBIX, EMKOCTSIX U MOJ APYTOil TOProBOM MapKou C LEIbI0
obecneunTs nanpHEWwA poctT. Onpenenuts mo marpuie AHcodda MpeKHIOI U HOBYIO
CTpaTerv pa3BUTHA. [Ipe/UIoKUTEe CTpaTernveckue penieHus (YHKIMOHAIBHOTO |
WHCTPYMEHTAJIBHOTO XapakTepa OTHOCHTEIHHO HOBOTO HAIIPABIIEHUS IEATEIIbHOCTH.

36




30 ChopmupyiitTe mpoayKTOBBIH MOpTdheas GUPMbI Ha PHIHKE OPITEXHUKH, KOTOPBIH TO3BOJINI
061 ¢upme paborath ¢ 10 % mnpuOBUIBIO, MPH YCIOBHH, YTO IOCTOSIHHBIC H3JCPKKH
coctaBit 500 ThIC. pyO., a mepeMeHHbIe - 5% K ToBapooOOpoTy. M3BecTHBI clemyromme
MOKAa3aTeNu:

Ioxazamenu Puinox mosapa
A B C
EMKoOCTB ppIHKa, MIIH.pYO 12 6 3
Peirounas nons gupmsl, % 5 10 15
Tpebyetcst BBIOpaTh TOBApHI U PaCcCUUTATh TOBAPOOOOPOT, HEOOXOAUMBIN 117151 0OecTIeyeHU s
10 — mponeHTHO# pUOBLIH
IlepeyeHb BONPOCOB K 324€Ty € OLEHKOM

1. DOBousronus MapKeTHHTa (3Tambl pa3BUTHS MApKETHUHTA).

2. llonsTue u copepxaHue MapKETUHTa HA COBPEMEHHOM 3Tarie

3. OcHoBHbIE QYHKIIUA MapKETHHTA

4. IlpuHUUMIIBI MAPKETUHTA, UX XapAKTEPUCTHKA

5. HcxoaHble KaTeropur MapKeTHHTa

6. XapakTepUCTUKA PHIHOYHBIX CUTyalluii W TUIbI MAPKETHHIA B 3aBUCUMOCTH OT CIIpoca

7. MapkeTuHroBas cpesia OpraHu3aluu: MOHATUE U XaPAKTEPUCTHUKA

8. KomruiekcHbli aHaIu3 prIHOYHBIX BO3MOXXHOCTEH U Yyrpo3

9. Mapkerunrosas nHpopmanus: kinaccudukanus, JOCTOMHCTBA U HEAOCTATKU, HCTOYHUKHU

13.
14.

15

20.

21

MOJIYYCHU A

. MapkeTtuHroBast ”HpOpMAIIMOHHAsI CUCTEMA: MMOHATHE, XapaKTEPUCTHKA COCTABISIONIHX.
. MapkeTtrHroBast ”HGOpPMAIIMOHHASI CUCTEMA: OCHOBHBIE TPUHITUTIBI TIOCTPOCHHUS
. MapkeTHHroBbI€ UCCIIEJOBAHMS: TIOHSATHE, OCHOBHbBIE HAMPABJICHUS MAPKETUHIOBBIX

HUCCIIENOBAHUI.
DTarbl TPOBEICHHS MAPKETUHTOBBIX UCCIIEIOBAHUM (OpTraHU3aIlim ).
I/ISMepeHH}I B MapKeTI/IHFOBBIX HCCIICOOBAHUAX. OCHOBHBIG BHUJIbI IIIKAJI.

. XapaKTepUCTUKA KAYECTBEHHBIX METOJ0B MaPKETUHT OBBIX UCCIICJOBAHUN
16.
17.
18.
19.

XapakTepucTuKa KOTMYECTBEHHBIX METOJ0B MAPKETUHTOBBIX MCCIIEIOBAHUM

PbIHOK: XapakTepHuCTUKa OCHOBHBIX JIEMEHTOB phIHKA. [IOHATHE KOHBIOHKTYPBI PhIHKA.
CerMeHTHpOBaHUE PHIHKA: IOHATHE, 1IEJIU, YPOBHU

XapaKkTeprucTUKa OCHOBHBIX MTPU3HAKOB CETMEHTUPOBAHUS PhIHKA OTPEOUTEIHCKUX
TOBapOB.

XapaKkTeprucTUKa OCHOBHBIX MPU3HAKOB CETMEHTUPOBAHUS PhIHKA TOBApOB
MIPOU3BOJICTBEHHO-TEXHUYECKOTO Ha3HAUYECHHUS U PHIHKA YCIIYT.

. OCOOEHHOCTH PBIHOYHBIX MCCIEIOBAHUN C YU€TOM KOHKYPEHTHOM CTPAaTeTuu Ha PHIHKE.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.

IleneBoit ppIHOK: IOHSTHE, 3TAIbI pa3pabOTKU. KPUTEpUHU BbIOOpa
JuddeperurpoBanue: MOHIATHE U CTPATETUN

XapakTepuCTUKa CTPATEruMid 0XBaTa IEJIEBOTO PHIHKA.
[To3unronnpoBanue ToBapa: MOHITHE, CTPATETHHU

Komnnekc mapkerunra: nonsartue, moaenu 4P, 7P.

[Tponiecc MpUHATHS PEIICHUS O MTOKYNKE KOHEUYHBIM MOTPEOUTETIEM
dakTopHI, BAUSIONINE HA TTIOBEJICHNE TTOTPEOUTEICH.

Monens moKynaTelbCKOro MOBEICHUS Ha TOTPEOUTEIHCKOM PBIHKE
Teopun MOTHBAIIMK B TIOBEICHUH TIOTPEOUTEIICH.

Mopaenb NoKymnaTeabCKOro MOBEICHUS MPEAIPUSITHS — TOKYIATeNs
[TonsiTue ToBapa, ero kKiaaccuukanus Mo pa3IMyHbIM MPU3HAKAM
ToBapHbIIl aCCOPTUMEHT: IIOHATHE, IOKA3ATEIH.

[TpunHtMnb! ¥ 3Tansl GopMupoBaHus 0a30BOI0 TOBAPHOTO aCCOPTUMEHTA
JKu3HeHHbIN UK ToBapa. MapkeTHHroBast iesTenbHOCTh Ha Kaxkaom arane JKIIT.
Marpuna bBKT'
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36.
37.
38.
39.

40.
41.
42.
43.
44.
45.
46.
47.

48

49.

50.
51.
52.
53.
54.

55.
56.
57.
58.
59.
60.

Marpuna toBap/peiHok 1. Ancodda

IToHsiTHIE HOBOTO TOBapa B MapKETUHIE, IPUUMHBI HEY1a4 ITPU BBIBEICHUU Ha PBIHOK
HoBelil ToBap, ero xapakTepucTHKa, 3TaIbl pa3padOTKH HOBOTO TOBapa

Pernounas arpulyTrka ToBapa (TOBapHBIM 3HAK, YIIAKOBKA, MApKUPOBKA, (PMPMEHHBII
cTwiib). CepBUCHBIE YCIYTH.

Bapuanuu KpuBbIX JKU3HEHHOTO IIMKJIA TOBapa.

LleHoBas MONMTHKA B MApKETUHTE: TIOHATHE, COAEpKaHue, (hakTOpbl 00pa30BaHUS LIEHBI.
OCHOBHBIE CTpaTernuy LIEHOOOPa30BaHUs B MAPKETHHIE

Kanans! pactipenenenusi: moHsTHe, GyHKINUU, BUBL, UX POJIb B MApKETUHTE.
OCHOBHBIE THUIIBI TIOCPETHUKOB U UX (PYHKIIHH.

XapakTepUCTUKA BEPTUKAIBLHON MapKETUHIOBOM CHCTEMBI PACIIPEIEICHUS
MapKeTHHrOBbIE PENIEHNUS B OITOBON TOPTOBIIE

MapKeTHHIOBBIE pELIEHUs B POZHUYHON TOPIrOBIIE

. KOMMYHI/IKaHI/IOHHaﬂ IMOJIMTUKA MapKETHUHIA: IIOHATHUC, KJ'IaCCI/I(l)I/IKaHI/IH, HUHTCrpanusa

KOMILIEKCAa KOMMYHUKALIUM.

Peknama B cucreMe MapKeTHMHIOBBIX KOMMYHHMKALMNA: BUABI, (DYHKIMH, OCHOBHBIE 3a/1a41
U CPENCTBA PEKIIAMBL.

CrumynupoBaHue cObiTa B CUCTEME MAPKETUHIOBBIX KOMMYHUKAIHUIA.

[TpsiMoi#t MapKETHUHT: TIOHATHE U (POPMBI

CuHTeTHYeCKHE MapKETUHIOBBIE KOMMYHHUKALUN

Onenka 3¢ (HeKTUBHOCTH MapPKETUHIOBBIX KOMMYHHKAIIMN

OpraHu3anvoHHbIE CTPYKTYPbI YIPaBICHHUS MapKETUHIOM: (DYHKIIMOHAIbHAs, TOBapHasi,
TOBapHO-(YHKIMOHATIbHASL, TOBAPHO-PBIHOYHAS, YIIPABJIECHHUE 110 MPOEKTY, MAaTPUUHAS
Crparernyeckoe IIIaHUPOBAHUE MAPKETUHTA : COIEPIKAHNE U OCHOBHBIC ATAIIbI.
[Toptdenpubiit ananu3. Llenn u 0CHOBHBIE METOABI MOPT(HETHHOTO aHATH3A.
ConeprkaHue U OPSIOK pa3pabOTKU ONEPATUBHOIO IIaHA MAPKETHHTA.

[Topsimok 1 MeTo bl pa3paboTKU OO0 KeTa MAPKETHHTA.

KOHTpOIb MapKETUHIOBOM NEATEIBHOCTU: IOHATHE, BUABI, METOBI

ba3oBbsie kOHKYpeHTHBbIE cTparerun o M.Iloprepy.
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Iloka3aTelu W KpHUTEepUM OLEHUBAHHUS IUIAHMPYEMbIX Pe3yJbTATOB OCBOEHHUSI KOMIIETEHIH M pe3yJIbTaTOB 00y4eHHUs,
IIKAJIA OIleHUBAHUS

IllKka/1a omeHuBARMS ®opmupyemMble NuaukaTop qocTH:KEHUS Kpurepuu YpoBeHb ocBOeHHS
KOMITeTeHI[HH KOMIIeTeHI[HH OIeHUBAHUS KOMIIeTeHIHI
OI1K-2 Cnocoben 3HaeT BEPHO U B NMOJHOM 00beMe:
OCYIIIECTBIIATH COOP, OIK-2 3 MHCTpYMEHTapuii 0OpabOTKM W aHaM3a JaHHBIX,
00paboTKy U ’ P PCEIICHUM MOCTABJICHHBIX JKOHOMHYCCKUX H
. Mcnonb3yeT cCoBpeMEHHBIC
CTaTUCTHYCCKHIA (hbMHAHCOBBIX 3aJa4, METOJIbI aHAJM3a COIMAIBHO-
MeToJIbl cOOpa, 00pabOTKH 1 o
AHAITN3 TaHHbBIX, PKOHOMHUYCCKUX ¥ (DUHAHCOBBIX IIOKa3aTelieH,
aHaNTN3a TAHHBIX MIPU PEIICHUU . N N
HEOOXOTUMBIX JIJISt MPOIICCCOB U SIBJICHHUN, TCHICHIMHA MX W3MCHCHHS [poaBuHyTHIIT

[peLIeHus
[MOCTABJICHHBIX
PKOHOMHYECKHX 3a7ad

[MOCTABJICHHBIX YKOHOMUYECKUX U
(bMHAHCOBBIX 33a]1a4, METO/IBI
aHaJIM3a COLMAILHO-
PKOHOMHYECKHUX ¥ (PMHAHCOBBIX
MoKa3aTeJsel, MpoIeccoB U
|IBIICHUH, TCHICHIMH X
M3MCHCHUS.

COBPEMEHHBIE UHTEJJIEKTYaTbHBIE
MH()OPMAMOHHO-aHATUTUYECKHE CHCTEMBI,
MCIIONb3YEMbIE TPHU  PELICHHE HKOHOMHYECKUX
Bajay.

'YMeeT BepHO U B MOJIHOM 00beMe:
AQHATTM3UPOBATH JaHHBIE, HEOOXOMMBIE IS
[pEIICHHS TTOCTaBICHHBIX (PHHAHCOBO-
PKOHOMHUYECKHX 3ajau.

OIIK-3 Criocoben

3HaeT BEPHO U B MOJHOM 00beMe: OCHOBHBIE
TEKYIIHE MMPOLIECCHI, MPOUCXOSIINE B MUPOBON U

85-100 «OTJIHYIHO»/ AHATM3MPOBATE 1 N
GAILIOB «GATTEHO» COZIEpKATEIBHO OTCYCCTBCHHOU DKOHOMMUKE.
0GBACHATD IPHPOLY OIIK-3.2. AHanu3upyeT MOTHBEI [YMeeT BEPHO H B IIOJTHOM 00beMe:
b KOHOMAYECKHX 1 3aKOHOMEPHOCTHU MOBEICHUS  [HA OCHOBE OMHUCAHUS SKOHOMHYECKHUX MPOLECCOB U
HpoteccoB Ha Mukpo- [PKOHOMUIECKHX CyOBEKTOB, ISIBICHUH MOCTPOUTH YKOHOMETPUUYECKYIO MOJIENb c
i MaKpOYpOBHE CUTyallny Ha Pa3JIMIHBIX PBIHKAX,TPIMEHEHHEM M3ydaeMbIX TEOPETHIECKUX MOJeINei
ITMHAMUKY YPOBHS IIeH H 00BEMOBYMeeT BEPHO U B MOJHOM 00bLeMe:
MPOU3BOJICTBA, MPEAJIaraeT AHATM3UPOBATH COIMATHHO-DKOHOMUYIECKUE
PEIICHHUS TS TPOOIIEMHBIX MPOOJIEMBI B TIPOIIECCHI, TPOUCXOIAIINE B
CUTyaluii Ha 00IIeCTBE, U IPOTHO3UPOBATH BO3MOYKHOE UX
MHUKpPOIKOHOMHYECKOM YPOBHE. [pa3BUTHE B OyIyIeM ¢ IPUMEHEHUEM H3ydaeMBbIX
TEOPETUUECKUX MOJIETIEH.
'YMeeT BepHO M B MOJIHOM 00beMe:
MpPEJCTABISTE PE3YIbTATh AHATUTHICCKON paObOTHI
OIIK-2 Cnocoben |OIIK-2.3 3HaeT ¢ HE3HAYNTEIbLHBIMH 3aMeYaHUSIMU:
70— 84 «Xopooy/ OCYILIECTBIIATH cOOp, Hcnonp3yer COBpeMEHHBIC  [MHCTpYMEHTapuil oOpaOOTKM W aHajuW3a JaHHBIX,
5aII0B GAUTCHOY 00paboTKy U § MeTOJIbl cOopa, 00pabOTKM M |[IPH PELICHUU TOCTABICHHBIX JKOHOMHUYCCKUX U
CTaTUCTUYECKHU I aHalu3a TAHHBIX MPU PEIICHUU (DUHAHCOBBIX 33734, METOJbl aHAJIHM3a COLUAIBHO-

aHaJIn3 JaHHBbIX,

IIOCTaBJICHHBIX O9KOHOMHNYCCKHUX U

PKOHOMHMYCCKHUX U q)HHaHCOBLIX HOKaSaTeJ’Ieﬁ,




HEOOXOMUMBIX IS
petieHust
[TOCTABJIEHHBIX
9KOHOMMYECKHUX 3a/1a4

U3MCHCHUA.

(hUHAHCOBBIX 33]]a4, METOIbI
aHaju3a COLUMaIbHO-
SKOHOMHUYECKUX U (PHHAHCOBBIX
nokasaresel, IpoueccoB u
SIBJICHUM, TCHACHITUHA X

MPOIICCCOB U SIBJICHHUW, TCHICHIMHA MX WU3MCHCHHUS
COBpPEMEHHBIE HHTCIUICKTYaJIbHbIC
MH()OPMAMOHHO-aHATUTHYCCKIE CHUCTEMBHI,
MCIONIb3YEMBbIE TPU  pPEUICHHE HKOHOMUYECKUX|
Bamad.

'YMeeT ¢ He3HAYMTETbHBIMH 3aMeYAHUAMU:
QHATTM3UPOBATH JaHHBIE, HEOOXOMMBIE IS
[pEIICHHS TTOCTaBICHHBIX (PHHAHCOBO-
PKOHOMHYECKHX 3ajad.

OIIK-3 Cnocoben
AHATTM3UPOBATH U

3HaeT ¢ HE3HAYNTEIbHBIMH 3aMeYaHUSIMMU:
OCHOBHBIC TCKYIHUEC ITPOUECCHI, IPOUCXOIANINE B
MI/IPOBOI7[ U OTEYECTBEHHON Y3KOHOMUKE

COJIepIKaTEIbHO
OGBSACHATD IPHPOLY OIIK-3.2 AHanu3upyer MOTUBBI [YMeeT ¢ He3HAYUTeJILHBIMH 3aMeYaHHsIMM:
b KOHOMITYECKIIX U 3aKOHOMEPHOCTH MIOBE/ICHUA Ha OCHOBE OMHCAHIS JKOHOMUIECKUX MPOLECCOB 1 IoBbIIeHHBIH
POIECCOB HA MHKPO- HSKOHOMHUYECKHUX CYOBEKTOB,  |ABJIEHHH MOCTPOUTH IKOHOMETPUUECKYIO MOJEIb c
i MaKpOYPOBHE CUTYaIlM Ha PA3IMYHBIX PHIHKAX,IPUMEHEHHEM M3Y4aeMbIX TEOPETHYECKUX MOzeen
MMHAMUKY YPOBHA LIeH U 00beMOBY MeeT ¢ He3HAUYHTEIbHBIMHM 3aMeYaHHsIMHU:
MIPOU3BOJICTBA, IPEIVIaraeT  [@HAJTM3UPOBATH COITHAIIEHO-I)KOHOMHYECKHE
pemeHns U1 TPOOIEMHBIX  [MPOOJIEMBI M ITPOIECCHI, IPOUCXOSIINE B
CUTYyaIlii Ha 0011IeCTBE, M TIPOTHO3UPOBATH BO3MOYKHOE MX
MHKPOAKOHOMHYECKOM YPOBHE. [pa3BHTHE B OyIyIIEM C IPHIMEHEHHEM H3yJaeMbIX
TEOPETUUECKUX MOJIEIIEH.
'YMeeT ¢ He3HAYNTETLHBIMHU 3aMeYaHUIMU:
NPE/ICTABISTh Pe3yJIbTaThl aHAJIMTHYECKON paboThI
OI1K-2 Cnocoben 3HaeT Ha 0a30BOM YpOBHeE, ¢ OIIMOKAMM:
OCYLIECTBIISITH COOP, OTK-2.3 MHCTpyMEHTapuil o0paboTKM W aHajIM3a JAHHBIX,
00paboTKy 1 ’ NpU PELICHUH IIOCTAaBJICHHBIX AJKOHOMHYECKUX |
. Mcnons3yer coBpeMeHHbIE
CTaTHCTHYECKUN (bMHAHCOBBIX 3a/a4, METOJABl aHAINM3a COLUAIBHO-
MeToJIbl cOOpa, 00pabOTKH 1 o
AHAITN3 TaHHBIX, DKOHOMHYECKMX ¥ (MHAHCOBBIX IOKa3aTeJeH,
aHaNTM3a TAHHBIX PU PEIICHUU N N
HEOOXOANMBIX JIIS MPOLIECCOB M SIBJICHWH, TEHACHUMH WX HW3MEHEHUs
MOCTaBJIEHHBIX SKOHOMHYECKUX U
[peLeHus (DMHAHCOBBIX 38184, METOTbI COBPEMCHHBIE MHTEJJIEKTYaIbHBIC
50 — 69 «Y/OBJETBOPHUTEIbHO»/ MOCTABIICHHBIX A COLII/IaHBH(; MH()OPMALIMOHHO-aHATUTHIECKUE CHCTEMBl,
6a/10B «32a4YTEHO» PKOHOMHYECKHX 3a7ad MCIIONB3YEMBIE TIPH  pelIeHHe SKOHOMHYECKUX
PKOHOMHYECKUX U (PHHAHCOBBIX hanau
MoKas3aTeJsiel, MpoIeccoB U ’
N N 'YMeeT Ha 6a30BOM ypOBHe, ¢ OIIMOKAMU:
ISIBJICHUH, TEHICHITHHA UX
aHATM3UPOBATh JaHHBIE, HEOOXOIMMBIE IS
M3MEHEHUS.
[PELICHUsI TOCTABIICHHBIX (PMHAHCOBO-
PKOHOMHYECKHX 3a]1a4.
OIIK-3 Cnocoben 3HaeT Ha 6a30BOM ypOBHe, C OIIHOKAMM: Ba3zoBblii

OIIK-3.2 AHanu3supyeT MOTUBBI
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AHAJIM3UPOBATH U
COJIepIKATEbHO
0OBSCHATH IPUPOTY
PKOHOMHYECKUX
MPOIIECCOB HA MUKPO-
1 MaKpOYPOBHE

M 3aKOHOMEPHOCTHU MOBEACHUS
PKOHOMHYECKUX CYOBEKTOB,
CUTYallMu Ha Pa3IMYHbIX PHIHKAX,
IMMHAMUKY YPOBHS II€H U 00HEMOB
MPOU3BOJICTBA, MPEAJIaraeT
[PEIICHHUS TS TPOOIIEMHBIX
cUTyalui Ha
MHUKpPOIKOHOMHYECKOM ypOBHE.

OCHOBHBIC TCKYIIUC IMMPOLECCHI, IPOUCXOAAIINEC B
MI/IPOBOI7[ H OT€UYECTBEHHOI Y9KOHOMHUKE

'YMeeT Ha 6a30BOM ypOBHe, ¢ OIIMOKAMH:

Ha OCHOBC OIMMCAaHWA DKOHOMHUYCCKUX MPOLICCCOB U
|ﬂBneHm71 IIOCTPOUTH JKOHOMETPHUUECKYIO MOJIEIIH C
MPUMEHEHHEM M3Y4aeMbIX TEOPETUUECKUX MOJIETIEH
'YMeeT Ha 6Ga30BOM ypoOBHe, C OIIHOKAMM:
AQHAJIU3WUPOBATh COMUAJIBHO-OKOHOMHYCCKHE
MPOOIIEMBI B TIPOIIECCHI, TPOUCXOIAIINE B
06HICCTB€, U MPOTHO3UPOBATH BO3MOKHOC UX
[Pa3BUTHUC B 6yLlyHICM C IPUMCHCHUEM HU3YUYaCMbIX
TCOPCTUYCCKUX MOLleﬂeﬁ.

'YmeeT Ha 6a30BOM ypPOBHe, ¢ OIIUOKAMM:
MPCACTABJIATL PC3YJIbTAThI AHAJIMTUYECKOMN pa60TLI

MeHee 50
0aJ17I0B

«HEYAOBJIETBOPUTEJIbLHO»/
«HE 324TEHO»

OIIK-2 Cnocoben
OCYLIECTBIISITH COOP,
00paboTKy 1
CTAaTUCTUYCCKUH
AHaau3 TaHHBIX,
HEOOXOIUMBIX IS
[PCIICHHS
[TOCTaBJIECHHBIX
DKOHOMMUYECKHX 3a1a4

OI1K-2.3

IMcrnonb3yeT COBpEMEHHBIE
MeTOoIbI cOopa, 00pabOTKH H
aHaIT3a TAaHHBIX IPU PEIICHUN
MOCTaBJICHHBIX YKOHOMHYECKUX U
(hbMHAHCOBBIX 3a]1a4, METO/BI
AHaIN3a COIMAaIbHO-
PKOHOMHUYCCKUX U (PHHAHCOBBIX
MoKazareJseil, MPOLEecCoB U
ISIBJICHUM, TEHACHIIMI UX
M3MCHCHUS.

He 3naer Ha 0a30BOM ypOBHe: MHCTpyMEHTapuii
00paboTKM ¥ aHanu3a [JaHHBIX, NPH PELICHUH
MOCTABJIEHHBIX OKOHOMHYECKHX M (DUHAHCOBBIX|
3azmad, METOIBI aHAJM3a COITHATEHO-IKOHOMHYECKHX
1 (PMHAHCOBBIX TOKa3aTelied, POIECCOB U SBIICHUH,

TEHICHITIHA ux M3MEHEHHS COBpPEMECHHBIC
MHTEJUICKTyaJIbHBIC HHPOPMAITNOHHO
QHATUTHYECKHE CHCTEMBI, HCIOIb3yeMble IIpH

[PCHICHUEC DKOHOMUYCCKUX 3ada4.

He ymeeT Ha 6a30BOM ypOBHe:
AHAJIU3UPOBATH JaHHbBIC, HeOGXOI{I/IMLIe JIsA
[PCHICHUS MMOCTABJICHHBIX q)HHaHCOBO-
PKOHOMHUYECCKHUX 3aaa4

OI1K-3 Cnocoben
AHAJIM3UPOBATH U
COJIepIKATENbHO
0OBSCHATH IPUPOTY
PKOHOMHYECKUX
MPOIIECCOB HA MUKPO-
1 MaKpOYPOBHE

OIIK-3.2 AHanu3supyeT MOTUBBI
M 3aKOHOMEPHOCTH MTOBEACHHS
PKOHOMHYECKHX CyOBEKTOB,
CHTYyaIll Ha Pa3JIMYHBIX PHIHKAX,
IMMHAMHKY YPOBHS IIEH X 00BEMOB]
MPOU3BOJICTBA, IPEJIaract
[PELICHUS 1S TPOOIIEMHBIX
CUTyalUd Ha
MUKPOIKOHOMHYECKOM YPOBHE.

He 3HaeT Ha 0230BOM YpOBHe:

OCHOBHBIE TEKYIINE MPOLECCHI, MPOUCXOSIINE B

MHUPOBOH M OT€UECTBEHHOM SKOHOMHUKE

He ymeeT Ha 6230BOM YpPOBHe:

HAa OCHOBE OMHCAaHUSA SKOHOMHUYIECKHX MPOIECCOB U

ISTBIICHUH TIOCTPOUTH SKOHOMETPUIECKYIO MOAETH C

MPUMEHEHNEM H3Y9aeMBIX TEOPETHICCKUX MOJCTICH

He ymeeT Ha 6230BOM YpOBHe:

QHATM3UPOBATH COLUAIBHO-I)KOHOMUYECKUE

POOJIEMBI U TIPOIIECCHI, IIPOUCKOAIINEC B

00I1IeCTBE, U TIPOTHO3UPOBATH BO3MOYKHOE X
a3BUTHC B OYAYIIEM C IPUMCHCHHEM H3y9aeMbIX

KoMmnerenuun He
chopMupoBaHbI
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TCOPCTUYCCKUX Moaeneﬁ.
IHe ymeeT Ha 6a30BOM ypOBHe:
MPEACTABJIATh PE3YyJIbTATbL AHAIMTUYECKOMN pa60T},1
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