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CocraBurens:
JOIEHT Kadeapbl SKOHOMUKH U UGPOBBIX TEXHOJIOTHUM, K.T.H. Dposos P.H.

OueHouHble MaTepuaiabl OJI0OpeHbl Ha 3aceqaHuu Kadeapbl SKOHOMHUKH U
mugpoBeix TexHonorud KpacHomapckoro ¢unuana POY um. [.B. Ilnexanosa
nporokos Ne 8 ot 20 mapta 2025 1.

OrneHOYHBIE MaTE€pUANIbl COCTABJIEHBI HA OCHOBE OIICHOYHBIX MaTEepHaOB IO
auctumiuHe «lIpoekTupoBaHre cUCTEM YIpPaBJICHUS 3HAHUSMUY, YTBEP)KICHHBIX Ha
3acenannu kadenapsl [puknagaon naGopmaTuku u nHGOPMAITMOHHONW 0E301TaCHOCTH,
npotokoa Ne 10 ot «28» anpens 2021 1., pa3pabOTaHHBIX aBTOPOM:

K.3.H., JoueHT kadenpsl IlpuxmagHoli wuHpopMaTHKH U MHGOPMALUOHHON
6e3onacHoctu B.A. KazakoBbsiM



OLHEHOYHBIE MATEPHUAJIbBI

no qucuuminde «[IpoekTpoBanue cucTemM ynpaBjieHUS 3HAHUSIMM»

NEPEYEHb KOMIIETEHIIUI C YKAZAHUEM PE3YJIbTATOB
OBYYEHUA U OTAIIOB UX POPMUPOBAHUS 11O JNCHUIITIMHE

dopmMupyemblie Nuaukaropsl Pe3yabTarnl 00yyeHus HaumeHoBanue
KOMIIETeHIIH U AOCTHKEHU S (3nanus, ymenus) KOHTPOJINPYeMBbIX
(k00 u KOMIIeTeHIUui pa3aesioB U TeM
HaumeHoBanue (koo u
KoMnemeHyuu) HaumeHosanue
UHOUKAmMopa)
IIK-1 Onpenenenne | I1K-1.1. IIK-1.1. 3-1. 3uaer wmetoxas! | Tema 1. YnpaBienue
MepBOHAYAIbHBIX Brissisier OpraHu3aIu MIPOBEICHUS | 3HAHUSIMU
TpeboBaHU MepBOHAYalIbHBIE | OOCIIeIOBaHMUS, cbopa M | Tonva 2. Crerema
3aka3zunka kK UICu | TpeboBaHms aHanan3a MaTepuaioB
yIpaBJiIeHUS] 3HAHUSMU
BO3MOKHOCTH UX 3aka3zunka kK UC | obcrnenoBanus
peanuzanuu B UC ITK-1.1. 3-2. 3uaer meroxsl u | Tema 3.
Ha JTarne UHCTPYMEHTBl  (hOpMHpOBaHUS Unentudukanns
MIPEAKOHTPAKTHBIX ¥ omucaHus TpebopaHmii k | IPOOJIEMHOM obnacT
pabor MH(POPMAITMOHHOMN CHCTEME Tema 4.

[IK-1.1. V-1. YMeeTr npoBOAUTH
oOcneoBaHUE OpraHU3alMK U

MpoBOAUTH  cOOp,  aHaIu3,
cnenudukanuzo,

hopmanuzanutio u
BepUPUKALINIO TpeboBaHU

3aKa3zynka K MH(GOPMallMOHHON
CHCTEME

Konuenryanusanus u
dbopManm3anus 3HaHUI

Tema 5. Peanmzanus
CUCTEMBI  yIPaBJIECHUS
3HAaHUSAMU

I1K-1.2.
OcymecTBisiet
nH(pOpMHUpOBaHHE
3aKa34yuKa o
BO3MOKHOCTSIX
Tunoso UC n
BapUaHTax ee
MoaudUKaIuu

IIK-1.2. 3-1. 3HaeT
BO3MOXXHOCTH TUIIOBOM YIC
[TK-1.2. 3-2. 3HaeT ycTpoicTBO
H (GYHKIIMOHUPOBAHUE
coBpemeHHBIX NC

T1K-1.2. 3-3. 3HaeT
COBpPEMEHHBIE  TOAXOABl U
CTaHJapThl aBTOMAaTH3aIUN
opranmzaniun ~ (CRM, ERP,
ITIL, ITSM)

TIK-1.2. V-1. YmMmeer
pa3zpabarbiBaTh TEXHHYECKYIO
JOKYMCHTAIIUIO 158 TOTOBHUTH
OTYETHI o pe3ynbTaTtam
paboTHI C 3aKa3YNKOM

IIK-1.2. V-2. Vmeer
OTIPE/ICIIATH BO3MOYKHOCTH
nocTkenus: coorBercTBus MC
NEpBOHAYAJIbHBIM Tpe6OBaHI/I$[M
3aKa3yuKa

Tema 1. Yrpasnenue
3HAHUSAMU

Tema 2. Cucrema
yIpaBieHUs] 3HAHUSIMU

Tema 3.
WNnentuduxarms
npoOIeMHOM 00JIacTH

Tema 4.
Konuenryanuzamus u
dbopManu3anus 3HaHUI

Tema 5. Peanuzanus
CUCTEMBI  YIpaBIEHUSA
3HAaHUIMUAU




METOINYECKHUE MATEPUAJIbI, XAPAKTEPU3YIOIIUE 3TAIIbI
®OPMHUPOBAHUSI KOMIIETEHIIAM

HepequL y‘leﬁHLIX 3anaHm71 Ha ayIMTOPHBIX 3aHATHUAX

Bonpocel 1151 IpoBeieHUs TPYNIIOBOM TUCKYCCHH:
Nuauxarops! noctuxenus: [1K-1.1, TTK-1.2
Tema 1. YnpaBieHue 3HaHUSAMH

[ToHATHE MHTEIIEKTYAIbHBIX U 00yUYaIOIIUXCs OpraHU3aLui.

OOUIHOCTD U Pa3Uy4Xs NOHATHI JaHHbIe, UHPOPMALUS 1 3HAHUS.
IlonsATHe ynpaBileHHUs 3HAHUAMU.

[IpuHIUIIBI M IPOLECCH] YIIPABICHUS 3HAHUSAMMU.

WHTennexTyallbHble KalluTall U UHTEJUIEKTYalIbHbIEC aKTUBBI OpraHU3aluu.

orwdpPE

Tema 2. Cucrema ynpasjieHHs1 3HAHUAMH

[TonsATHE cUCTEMBI YIIpaBJICHUS 3HAHUSIMH, OCHOBHBIE CBOICTBA.

Kiaccrl pemaeMbix 3a1au.

WudopmanroHHble TEXHOJIOTHH, UCTIOB3yeMble B CY 3.

CocraBuble yactu CY3: KoprnopaTUBHasi NamsTh, MOJCUCTEMa cOOpa M HAKOIUICHHs 3HAHUM,
MOJICKCTEMA PACTIPOCTPAHEHUS 3HAHUI.

5. Dramnbl NPOEKTUPOBAHMS U YIACTHUKH IPOLIecca MPOSKTUPOBAHMSL.

N =

Tema 3. UnenTupuxanus npodaeMHoi o01acTn

1. Onpenenenue HazHaueHus U chepsl npumenenus CY3.

2. Co3nanue JiepeBbeB 1ieneil, cOaJaHCHPOBaHHBIX CUCTEM MOKa3aTeseH.

3. MogenupoBaHHe CYIIECTBYIOIINX MTPOIECCOB YIPABICHUS 3HAHUSIMH.

4.  CocraBieHHe KapT 3HaHMH 10 OPraHU3alMOHHOM CTPYKType: KOMIETEHTHOCTh M
OTBETCTBEHHOCTh YYaCTHHUKOB IPOLIECCa YIPABJICHNS 3HAHUSMHU.

Tema 4. Konuenryanuzanus u popmaauzanms 3SHAHUH

OHTONOTrHYECKOE UCCIICIOBAHHE.

[TocTpoeHne ceMaHTHYECKOM CETH MOHSATUI OHTOJIOTUH MPEAMETHOM 00IacTH.
dopmaThl IPEACTABIECHUS] OHTOJIOTHYECKOTO 3HAHUS.

SI3BIKM TOTMYECKUX MTPABHIL.

Penakropsl oHTONIOTHIA.

orwdPE

Tema S. Peanusanus cucTeMbl YIIPABJICHUA 3HAHUAMU

1. BeiaeneHue MCTOYHUKOB 3HAHUI, UX AaHHOTHPOBAHUE M MHIEKCUPOBAHUE B PaMKaX CHUCTEMbI
HAKOIUIEHHS 3HAHUH.

2. OpraHu3anys JI0CTyIa K 3HaHUSM ¢ ucnonb3oBanueM ECM-cucremel.

3. KomnekTuBHOE B3aMMOIEHCTBHE YUaCTHUKOB IpOIlecca YIPaBICHUs 3HAHUSMHU.

4. Pa3pa0boTKa HOBBIX OPTaHU3AIMOHHBIX CTPYKTYP H MPOIEAYD.



Kputepun onenkn (B 6aj1ax):

- 16-20 6an10B BBICTABISIETCSA CTYACHTY, €CIIM OH aKTUBHO YYacTBYET B OOINEH AMCKYCCHU IO
TeMe; TIyOOKO M MPOYHO YCBOWJI Marepuai Mo TeMe, IPaMOTHO, MOCJIEAO0BATEIbHO, JOTMYECKU
CTPOIHO, YETKO U M0 CYILECTBY H3JIaraeT €ro; yMEET TECHO YBS3bIBaThb TEOPHUIO C IPAKTUKOM;
HCIOJIb3YET MaTepuaibl JOIOJIHUTEIBHOW JIMTEPATyphl, a TAKXKE OH 3HAET BEPHO M B IOJHOM
o0beMe: METOABI OpraHW3allMM TPOBENEHHs O0ciIenoBaHMs, cOOpa M aHajgM3a MaTepHajoB
oOciiefloBaHMs; METOJAbl M HHCTPYMEHTHl (OPMHUPOBAHUS M ONUCAaHMUS TpeOOBaHUM K
MH()OPMAIIMOHHON CHCTeMe; BO3MOXKHOCTH TuUoBo WC; ycTpoicTBO W (PYHKIIMOHUpPOBAHUE
coBpeMeHHBIX MC; coBpeMeHHbIE MOAXOAbl M CTaHAApThl aBTOMaTu3anuu opranuzanuu (CRM,
ERP, ITIL, ITSM).

- 11-15 6an0B BBHICTABJISCTCSA CTYACHTY, €CIIM OH aKTUBHO Y4YacCTBYET B OOINEH JMCKYCCHHU TIO
TEME; YCBOMJI MaTepHai Mo TeMe, MOCIeI0BaTeIbHO, YETKO U 10 CYIIECTBY U3JaraeT ero, HoO UMeeT
3HAaHUS TOJIBKO OCHOBHBIX KaTErOpHWil, HE YCBOWJI JIETAJICH; yMEET TECHO YBSI3bIBATH TECOPHUIO C
MIPAKTUKOHM;  HCIIOJNIB3yeT MaTephaibl JOMOJHUTEIBHON JIMTEPATyphl, a TakKKe OH 3HAeT ¢
HE3HAYHTEIbHBIMH 3aMeYaHUsIMH: METOJbl OpPraHU3allMK MPOBEACHUS 00CienoBaHus, cOopa u
aHaJIM3a MAaTepPHAJIOB OOCIICIOBaHMS; METOAbl W HWHCTPYMEHTHI (OPMUPOBAHHS M ONHCAHHS
TpeboBaHuil K UHGOPMAIMOHHON cucTeMe;  Bo3MOXxHocTu tunoBoit WC; ycTpoiicTBO U
¢dbyHKIIMOHUpOBaHKWe coBpeMeHHBIX WC; coBpeMEHHBIC MOIXOABl W CTAHIAPTHI ABTOMATH3AI[UU
opranmzanuu (CRM, ERP, ITIL, ITSM).

- 6-10 0a)UI0B BBICTABISIETCSl CTY/ACHTY, €CIIM OH YYacTBOBaJ B OOINEH AMCKYCCHU IO TEME,
MOBEPXHOCTHO YCBOMJI MaTepHal IO TeMe, YCBOWI MaTepual IO TeMe, HO H3JaraeT ero c
TPYAHOCTAMH, OOIMYCKACT HCETOYHOCTH B OTBETAX, HCIHOJB3YCT HCAOCTATOYHO IIPAaBUJILHBIC
(bOpMYITHPOBKH, HE YCBOWJ JIETaJel; eCTh CIOKHOCTH C YBSI3bIBAHHEM TEOPHUU C MPAKTHKOH; He
UCTIONIb3YET MaTepHaiIbl JOMOJHUTEIFHON JIUTEPaTyphl, @ TAaKXKe OH 3HaeT Ha 0a30BOM YPOBHe, ¢
OIMOKAMM: METOJBl OpraHW3alliy INPOBEACHUS oOCienoBaHMs, cOOpa W aHAIM3a MaTEPUANIOB
oOcienoBaHusl; METOAbl W HMHCTPYMEHTHl (QOPMHUpPOBAaHUS U ONUCAaHUS TpeOOBaHUU K
nHGOPMAIMOHHON cucTteMe; BO3MOXXHOCTH TuUoBoM HMC; ycTpoilcTBO M (YHKLIMOHHPOBaHHE
coBpeMeHHbIX MC; coBpemMeHHBbIE MOAXOJbl M CTaHAApPTHl aBToMaru3zanuu opranuzauuu (CRM,

ERP, ITIL, ITSM).

- 0-5 6a,1710B BBICTABIIAETCS CTYACHTY, €CJIM OH WM HE y4acTBOBAJI B AUCKYCCHH HJIM Yy4acTBOBAJ B
o01eit TMCKyCCUU 1O TeMe, HO He MOKET IPaMOTHO U IHOCJIEOBATEIbHO U3JI0KUTh MaTepuall, He
YCBOMJI 3HAUUTENIbHYIO YacTh MaTepualia 1o TeMe; JONyCKaeT OIIMOKN U HETOYHOCTU B OTBETaX, HE
UCMOJb3yeT NpaBWIbHbIE (OPMYJIMPOBKHM, HE yMEET YBS3bIBaTh TEOPHIO C NPAKTUKOM; He
HCIOJIb3YeT MaTepHalibl JOMOJHUTEIbHON JINTEPATYpbl; MPUCYTCTBYIOT HAPYIIEHUS JIOTUYECKOU
IIOCJIEZI0BATEIBHOCTH B M3JIOKEHUM OTBETA HAa  BOIPOCHI, a TaKK€ OH He 3HAeT Ha 0a30BOM
YPOBHE: METOAbl OpraHu3aluM IMpOBEIeHHs oO0cienoBaHus, cOopa W aHaIU3a MaTepUalloB
oOclieZIoBaHMs; METOJAbl M HWHCTPYMEHTHl (OPMHUPOBAHUS M ONUCAaHMA TpeOOBaHUM K
nH(pOpMallMOHHON cucTeMe; Bo3MOkHOCTH TunoBol MC; ycTpoiicTBO M (yHKIMOHMPOBAHHE
coBpeMeHHBIX MC; coBpeMeHHBbIE MOJXOAbl M CTaHIApThl aBTOMaTH3anmu opranuzamuu (CRM,
ERP, ITIL, ITSM).

3amaHus Uil TEKYIero KOHTPOJIst

KoMmmiekT TecTtoB mo remam 1-3.

Nuauxaropsl noctmxenus: [1K-1.1, TTIK-1.2

1) VYcraHoBHTE COOTBETCTBHE:



3HaHUSA - 3TO
Jannsbie - 3T0
Wudopmanus - 3To

Bapuanrsr:

d) 3amMcaHHbIC Ha KAKOM-IN00 HOcHTelNe (haKThI

b) monsThIe CyOBEKTOM (DaKThl M UX 3aBUCHUMOCTH, 3AIIOMHHAIOIIUECS JIJIsI TOCIICAYIOIIETO
IIPUMECHEHHUS

C) HOBBIC H MOJIC3HBIC JJIsl PELICHUS 3a/1a4 (PAaKThl U UX 3aBUCMOCTH

2) JlaHHBIC COOTBETCTBYIOT:
a) MparMaTHYeCKOMY aCIEKTy OTPaKCHUS JeHCTBUTEIBHOCTH
b) cuHTakCHYEeCKOMY acleKTy OTPaKCHUS JCHCTBUTEIbHOCTH
C) CEMaHTHYECKOMY acHeKTy OTPaKCHUS JeHCTBUTEIbHOCTH

3) Hudopmarrs COOTBETCTBYET:
d) CHHTAKCHYECKOMY aCIECKTY OTPAKCHHS JCHCTBUTEILHOCTH
b) cemaHTHYeCKOMY acleKTy OTPaXKEHHUS ICHCTBUTEIbHOCTH
C) mparMaTu4ecKoMy acrleKTy OTPaKCHHUs ACHCTBUTEIbHOCTH

4) 3HaHWs COOTBETCTBYIOT:
a) TparMaTUYecKOMY OTOOPaKEHHUIO ICHCTBUTEIBHOCTH
b) cuHTakcHYeCKOMY OTOOPaKEHHUIO ICHCTBUTEIBHOCTH
C) CEeMaHTUYECKOMY OTOOPaKEHHUIO ICHCTBUTEIBHOCTH

5) HesiBHbIC 3HAHUS — 3TO:
a) 3HaHMSA, COIEPKALIMECS B IPOU3BOJIBHBIX TEKCTAX
b) 3nanwus, cogeprkairecs B MPOU3BOIBHBIX rpapUIecKUX oOpaszax
C) 3HaHHs, COJIEPKALIMECS B MO3Te YeJIOBEKa

6) SIBHBIC 3HAHUS — ITO:
a) JloKyMEHTHPOBaHHHbBIC 3HAHHSI
b) Bepbanu3zoBaHHbIC 3HAHUS
C) VYMeHHs U HaBBIKH YEIOBEKA
d) CrpykrypupoBaHHbBIC B KOMIIBIOTEPE 3HAHUS

7) OmepaliOHHbIC 3HAHHS OTPAXKAIOT:
a) 3aKOHOMEPHOCTH MMOBEICHUS 0OBEKTOB
b) crarnyeckue 3aBUCUMOCTH OOBEKTOB

8) dakryanbHbIC 3HAHUS OTPAKAIOT:
d) 3aKOHOMEPHOCTH MOBECHUSI O0BEKTOB
b) crarnyeckue 3aBUCUMOCTH OOBEKTOB

9) Cnoco06 opraHu3aIMy MPOIECCOB YIPABICHHUS MEPCOHATIOM:
a) OTHOCHTCS K 4eJIOBEYECKOMY KaIlluTaly OpraHu3alluu
b) OTHOCHUTCA K MHTCJUICKTYAJIbHBIM aKTHUBaM OpraHu3aluu
C) OTHOCHTCS K MAPTHEPCKOMY/KJIMEHTCKOMY KaIllUTally OpraHu3alluu
d) HC OTHOCHUTCA K MHTCIIJICKTYAJIbHBIM aKTHBaM OpPraHu3anuu

10) Yto Takoe 3KCrepTHOE 3HAHUE?
a) 3HaHMe, MOTYYEHHOE U3 MyOJMKAIMN: OTYETOB, CTaTEeH, KHUT.



b) 3manwme, oTpaxkaroliee ONBIT MIPHUHSATHS PEUICHUH YKCIIEPTAMH
C) 3HaHMe, U3BJIEKACMOE U3 CTATHCTHYCCKUX JaHHBIX.

11) Yto BXOIMT B MOHSTHE HEONPEAEICHHOCTH 3HAHMIA:
a) Henoanora
b) HM3meH4nBOCTH
C) MHOro3Ha4yHOCTh
d) HemocroBepHOCTH

12) Yto BXOJHT B COCTAB CUCTEMBI YIIPABJICHUS 3HAHUSIMU?
a) basa mpeueaeHToB
b) Ownronorus
c) HudopmannoHHOE XpaHUIUILE
d) DnekTpoHHbIC apXUBbI JOKYMEHTOB

13) Kakwue cpejicTBa 00eCeunBarOT PeLICHUE 3a/1a4 YIIPaBICHHUS 3HAHUAMU?
a) AmpecHas pacchLIKa
b) MaremaTrueckoe MOCTUPOBAHHUE
C) HaBuramus B mpoCTPaHCTBE 3HAHUIN
d) KoMMmyHHUKaIHs SKCIIEPTOB

14) YcraHoBHUTE COOTBETCTBHE OMPEICTICHUIA:

DKCHEPTHBIE CUCTEMBI C IETEPMUHUPOBAHHBIM BBIBOJOM —

DKCIEPTHBIE CUCTEMBI, 00pabaTHIBAIOIINE HEOTIPEACIICHHOCTH 3HAHUHN —

DKCHepTHbIE CUCTEMBI, 00pa0aThIBAIOIINE U3MEHSIONINECS! BO BPEMEHU JIaHHbIC U 3HAHUS —
DKCIEepPTHBIC CUCTEMBI, 00Pa0aTHIBAIOIINE HECKOJIBKO HCTOYHUKOB 3HAHUHN —

a) Kiaccuduumpyrolue 3KCIepTHBIE CHCTEMBI
b) Hoomnpenenstomnyie 3KCHEPTHBIC CHCTEMBI

c) TpaHchOpMHUPYIOIIHE IKCIIEPTHBIE CHCTEMBI
d) MHoroareHTHbIC SKCIIEPTHBIE CHCTEMBI

15) Kak Ha3bIBalOTCS 9KCIIEPTHBIC CHCTEMBI, OCYLIECTBISIFOLIME OIICHKY M BBIOOP BAPHAHTOB?
a) DKCHepTHBIC CHCTEMbI, CHHTE3UPYIOIINE BAPHAHTHI.
b) AHanuTHYECKHE YKCIIEPTHBIC CUCTEMBI

16) Kak Ha3bIBalOTCS 9KCIIEPTHBIC CHCTEMBI, [CHEPUPYIOINE BAPHAHTHI PEIICHUI?
a) DKCHEepTHBIC CHCTEMbI, CHHTE3UPYIOIINE BAPUAHTHI
b) AHanuTHYECKHE IKCTIEPTHBIC CHCTEMBI.

17) YcraHOBHTE COOTBETCTBHE pPACCMATPUBAEMBIX CHUTYAIllMii W KIACCOB pEIIacMbIX
SKCIEPTHOM CUCTEMBI:

Tekymas cutyanus —

[Ipyrunna —

Cnencreue —

Hosas curyanus —

JleficTBUS 1O OTOOPAKEHHUIO TEKYIIEH CUTYallMd B HOBYIO CUTYAITUIO —

a) WHTEpIpeTanus
b) muarnoctuka

3aaad



C) TPOTHO3UPOBAHUE
d) mpoextupoBanue
€) IUIAaHHpOBaHHE

18) YcraHoBHTE COOTBETCTBHUE KJIacca peIiaeMoi 3aau M THUIIA SKCIIEPTHOM CUCTEMBI [0 XapaKTepy
(hopMUpOBaHUS PEIICHUS.

HNurepnperanus —
IIpoexTupoBanue —
Jnarsoctrka —
[InanupoBanue —

a) aHamu3
b) cunres

19) YcTaHOBUTE COOTBETCTBHE Kilacca pemaeMoﬁ 3aJa4u U THIIa 3KCHepTHOﬁ CHUCTCMBI I10 CTCIICHU
CTaTUYHOCTH/, JUHAMWYHOCTHU:

WNHurepnperanus —
[IpoexTupoBanue —
Jwnarnocrtuka —
IInanupoBanue —

a) craruka
b) nuHamuka

20) Ot™eTbTe QPYHKIMHU, KOTOPBIC PEATU3YIOTCS B OKCIIEPTHOW CHCTEME MOHUTOPHHTIA:
a) Wurepmperarus
b) Jlmarnoctuka
c) IlpoekrupoBanue
d) IIporHosupoBaHue
e) IlnanupoBanue

21) Kakue xapakTepUCTHKH CBOMCTBEHHBI MHOTOAT€HTHBIM KCIIEPTHBIM CUCTEMaM?
a) lleHTpanu30BaHHBIN XapaKTep PEHICHUS 3a/1a49H.
b) PacnpezeneHHbIil XapaKTep pelICHUsI
C) CUHXpPOHHBIN PEKUM PabOTHI
d) AcCCHHXPOHHBIN PEKUM PAOOTHI
e) HeMOHOTOHHOCTH BBIBOJIA
f) MoHOTOHHOCTB BBIBOJIA

22) UnreniekTyaibHas HHOOPMAIMOHHAS CHCTEMa — 3TO YEeJIOBEKO-MAIlIMHHAS CHCTEMa, KOTopast
CrocobHa:
d) TEeHEpUPOBATH AJTOPUTMBI PEIICHHS 3a1a9H
b) ocymiecTBIATH YA0OHBIH HHTEPDEIC MOIB30BATENS
C) oOpabaThIBaTh JaHHBIC IO 3aMPOCY MOIB30BATEIS

23) K nmpusHakaM HHTEIUIEKTYaIbHOCTH HHPOPMAIIMOHHOW CHCTEMbI OTHOCSTCS:
a) TloHmMaHKe CHCTEMOM MPOM3BOILHO CPOPMUPOBAHHBIX YETIOBEKOM 3aIPOCOB
b) CrocoOGHOCTB pemaTh CI0KHBIC 33aun
C) HakoruieHue 0obImx 00beMOB HHDOpMALIUT
d) Camoo0yueHue Ha OCHOBE HAKOIIEHHOT'O OIBITA PEIICHHS 33139



e) OOpaboTka 60X 00BEMOB HH(POPMAIHH
f) AnanTanus cucTeMBl K H3MEHSIOIIUMCS YCIIOBHSIM OKPYIKarolIei cpebl

24) BeibepuTe IpaBUIIbHBIE OMPEICTICHHU:

CucreMa yrpaBJieHHs 3HAHHSIMH — 3TO

a) cucTeMa MOJICIMPOBAHMS PEIICHHIA

b) cucremMa KOMMYHHKAIMU YYaCTHUKOB HPOIECCa IPUHSATHS PEIICHUI
C) cucrema oOecreueH s 3HAHMSIMHU [IPOLecca MPUHSTHS PEIICHU

d) skcmeprHas cuctema

€) cucTemMa ONepaTHBHOTO aHATN3a JaHHBIX

25) BeiOepuTe npaBUIIbHBIC ONPEICICHUS:

Cucrema yripaBieHHs 3HAHUSIMU — 3TO:

a) cucrema, KoTopas HHTETPUPYET MHOKECTBO HCTOYHUKOB 3HAHHMI

b) cucrema, kKoTOpast pemiacT MOMCKOBBIC 3a1aun

C) cucrema, KoTopas 00eCIeYrBaeT KOJIEKTUBHBIN TOCTYII K 3HAHUSIM

d) cucrema, KOTOpasi CTPOUT YMO3AKITFOUCHHSI

e) cucrema, KoTopas U3BJIEKAeT 3aKOHOMEPHOCTH M3 CYIIECTBYIOIINX 3HAHUN

26) Jlist pa3pabOTKK CTPAaTEruy YIPaBICHUS 3HAHUAMH MOXET IPUMEHSATHCS METO/I/METOI0IOTHSI:
a) Balanced Scorecard
b) Enterprise Resource Planning
c) Enterprise Service Bus
d) SWOT-ananu3

27) [eiicTBus 1 mpeoOpa3oBaHus HaJl OOBEKTaMH OTPaXKAaeT ... MOJIEINb
a) OOBeKTHas
b) dyHkHOHANEHAS
C) moBeIeHYECKAs

28) Urto takoe cirabodopmanusyemast 3a1aqa’?
a) 3anaua, U1 KOTOPOIi HE ONpeE/IeNICHbI BCe HEOOXOJMMBbIC JAHHbIC.
b) 3amaua, B KOTOPOIi JaHHBIC U3MEHSFOTCS B IMTPOIIECCE PEIICHUSL.
C) 3anaua, Ul KOTOPOIi 3apaHee He OMPEACIICH aAITOPUTM PEIICHUSI

29) CTpyKTypy TpeIMETHOM 00JIaCTH KaK COBOKYITHOCTH B3aMMOCBSI3aHHBIX OOBEKTOB OIMCHIBAET
KOHIENTYaIbHAsA MOJIENb
a) O0OBEKTHas
b) ¢dyHKUMOHATBHAS
C) moBeaeHYECKas

30) BzaumoeiictBue 0OBEKTOB BO BPEMEHHOM acCIeKTe€ pacCMaTpUBAaeT ... KOHIIENTyajabHas
MOJIETTH
a) oOBeKTHas
b) ¢dyHKUMOHATBHAS
C) moBeaeHYECKas

31) B BoinonHeHHH (GYHKIMNA YyIPaBICHHUs 3HAHUSIMU YYaCTBYIOT:
a) CrnenuanbHO CO3/[aHHBIC CITY>KOBI YIIPaBIICHHS 3HAHUSAMH
b) Menemxkep 1o yrpaBIeHUIO 3HAHUSIMA



C) Bce nmoapa3zaencHus npeanpusTus

32) YcraHOBUTE C TMOMOILBIO CTPEJIOK COOTBETCTBUE B IPOIIECCAX YIPABICHHS 3HAHHAMHU H UX

Ha3HAYCHUEM:
[Ipouecc ympaBieHus 3HAHUSIMH Haznauenue
Conmanusanus OOMEH OITBLITOM
DKcTepHaNIU3aIHL dopmynupoBaHue KOHICTIHH
dopmanibHOE TpeoOpa3zoBaHue I'enepauus 3HaHu
WuTepHanuzanus OOyuenue

33) VYcranosure ¢ IIOMOIIBIO CTPECIIOK COOTBETCTBUC B OJTallaXx CO3JaHUA CHUCTEM YIIPaBJICHUA
3HaHHUAMHU U UX HA3HAYCHUECM:

Drarsl Haznauenue

Konuenryanuzauus Pazpabotka T3

dopmanuzanus Pa3paboTka TeXHUYECKOTO MPOEKTa

Wnentudukanus Pa3pabotka T3

Peanuzarus PazpaboTka pabouero npoexra

Buenpenue [IpoBenenue nprueMo-caaTOYHBIX
WCTIBITAHU T

34) 3aBUCHMOCTH IIEJIEBOM MMEPEMEHHON OT MHOKECTBA (DAaKTOPOB - ONPEICIIAIONINX MMEPEMEHHBIX —
¢bukcupyer ...
a) JepeBO pelIeCHH
b) nmepeso neneit
C) mMoBeIEHYECKAs MOEIb

35) 3aBUCHMOCTb 1IEJIEBOM TIEPEMEHHOM OT KOMOMHAIMY 3HAYCHUH (PAKTOPOB PUKCHUPYET ...
a) JaepeBo Ieneit
b) nepeBo pemieHumii
C) moBeJeHYECKass MOJIEIb

36) OTpaskeHHEM BBIMOJIHACMBIX JACHCTBUIN HaJ 00beKTaMu ((hakTaMu) B 3aBUCUMOCTH OT H3MEHEHHS
COCTOSIHMI OOBEKTOB SIBIISIETCS
a) JaepeBo Ieneit
b) nepeBo pemieHumii
C) moBeIeHYECKast MOJICIh

Kpurepun ouenku (B 0asnax):

- 9-10 6a1710B BBICTABJISAETCHA CTYAEHTY, €CJIM JTaHBI TPaBHIbHBIE 0TBETH Ha §5-100% BOIPOCOB;
OH 3HaeT BEPHO M B NMOJHOM 00beMe: METOJIbl OpraHU3alMy MPOBEACHUs 00cIeI0BaHus, cOopa U
aHaJl3a MaTepHasoB OOCIeIOBaHMS; METOJAbl U HHCTPYMEHTHl (OPMUPOBAHMS WU ONHCAHUS
TpeOoBaHMIT K WHQPOPMAIIMOHHON CHUCTEME; Bo3MOkHOCTH THnoBoii WMC; ycTpolicTBO U
¢byHkuonupoBanue coBpeMeHHbIX WC; coBpeMeHHBbIE MOAXOAbl U CTaHIAPThl ABTOMATHU3AINH
opraamzanuu (CRM, ERP, ITIL, ITSM).
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- 6-8 0aysI0B BBICTaBJISIETCSl CTY/AEHTY, €CJH JaHbl MpaBWIbHbIE OTBETHl Ha 70-84% BoOIpOCOB;
OH 3HAEeT C HE3HAYUTEeIbHBIMHI 3aMeYaHUSAMM: METObl OpPraHU3aINH POBeIeHUs 00cIe1I0BaHus,
cOopa u aHaIM3a MaTepHaIoB 00CIEeIOBAHNUS; METOIbI U HHCTPYMEHTHI (POPMHUPOBAHUS U OTIMCAHHS
TpeOoBaHUN K WHPOPMAIIMOHHON cHCTeMe;  BO3MOXHOCTH TurnoBoii HMC; ycrpoiicTBO U
¢bynkunonupoBanue coBpeMeHHbIX MC; coBpeMeHHBIE MOIXOABI M CTaHIAPTHl aBTOMATU3AIIUH
opranuzanuu (CRM, ERP, ITIL, ITSM).

- 3-5 0aJU10B BBICTaBJISIETCS CTY/AEHTY, €CJH JaHbl MPaBWIbHBIE OTBETH Ha 51-69% Borpocos;
OH 3HaeT HAa 0a30BOM YpPOBHe, ¢ OIIMOKAMHU: METO/bI OPraHU3alMU MIPOBEIECHUSI 00CIeI0BaHuS,
cOopa u aHaIM3a MaTepHaIoB 00CIEeIOBAHNUS; METOIbl U HHCTPYMEHTHI ()OPMHUPOBAHUS U OTIMCAHHS
TpeOoBaHUN K HHPOPMAIIMOHHON cHCTeMe;  BO3MOXHOCTH TuroBoit HMC; ycrpoiicTBO U
¢bynkunonupoBanue copeMeHHbIX MC; coBpeMeHHbIE TMOAXOIbI M CTAaHAAPTHl AaBTOMATH3AIMU
opranuszaiuu (CRM, ERP, ITIL, ITSM).

- 0-2 6an10B BBICTABJIAETCS CTY/AEHTY, €CJIU JIaHBI MPaBUJIbHBIC OTBETHI MeHee, ueM Ha 50%
BOIIPOCOB; OH He 3HAaeT Ha 0a30BOM YPOBHe: METOJbI OpraHU3alMH MPOBEACHUS 00CIeI0BaHNS,
cOopa 1 aHaM3a MaTepUaioB OOCIICIOBAHMS; METOIbI 1 HHCTPYMEHTHI ()OPMUPOBAHUS U ONTHUCAHUS
TpeboBaHuil K UHGOPMAIMOHHON cucTeMe;  BO3MOXxHocTU tunoBoit WC; ycTpoiicTBO U
¢dbyHKIIMOHMpOBaHKWEe coBpeMeHHBIX MC; coBpeMeHHBIC TOIXOABl M CTAHIAPTHI ABTOMATH3AINH
opranmzanuu (CRM, ERP, ITIL, ITSM).

KoMmiiekT TecToB mo remam 4-5.

1) JlexnapaTBHOE MpeACTaBICHHE 3HAHUN OCYILECTBIsICTCS B hopme:

a) Ilpouenyp
b) ba3 3snanuit

2) Yto Takoe OHTOJOTHs?
a) CroBapb TaHHBIX
b) KomnbroTepHas crienuduKaiys KOHIENTYaTbHOW MOJICITHA 3HAHUN
c) Penozutopwmii
3) KoHuenrtyanusaius 3HaHHIA OCYIIECTBIISETCS C MOMOIIBIO MOCTPOCHUSI:
d) MHTEJUICKT-KapT
b) nepeBbeB perrenuit
C) JIepeBbeB Lieneit
d) Tabmuil maHHBIX
€) OHTOJIOTHIT

4) OOBeKTHAs MOJIEINb ABJISAETCS PE3yIbTaTOM JTara ...
a) dopmanuzanuu
b) wnenTuduUKanyn
C) KOHICTITyaJH3aI[HH
d) peamuzanmn

5) TlpezncrapneHue 3HAHUI B MHTEIUICKTYAIbHBIX CHCTEMaX OCYIICCTBIISCTCS C TOMOIIBIO
CIIETYIOIIMX METOI0B
a) TPOIYKIMit
b) amropurmon
C) OOBEKTOB C MPHCOCIMHEHHBIMHU TPOIETypaMHU
d) noruku npeauKaToB
€) OHTOJIOTHI
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f) cemanTHueckux cereit

g) dpeiimon
h) o0bekToB

6) DneMeHTapHOI eANHUICH CTPYKTYPHOTO 3HAHHS SBIISICTCSI
a) O00BEKT
b) 3nauenue
C) dakr
d) ko3¢ ¢uimeHT yBepeHHOCTH

7) B kauecTBe eMHUI] 3HAHUN OOBIYHO MCITOJIB3YIOTCS
a) mpaBHia
b) oObekTHI
C) mpaBwJa W/HWIH OOBEKTHI

8) DnemeHTapHON eIUHUICH HYHKIIHOHATBHOTO 3HAHUS SIBISCTCS
a) O00BEKT
b) mpasuio
C) odakr
d) ko3¢ ¢unreHT yBepeHHOCTH

9) Mogenb, KoTopas MO3BOJSET OCYIIECTBIIATH SBPUCTHYECKME METObI BBHIBOJA Ha IpaBHIIax,
MOY€ET 00pabaThiBaTh HEONPEIEIEHHOCTH B BUIE YCIOBHBIX BEPOSTHOCTEM, 8 TAK)KE BBIIOJIHATH
MOHOTOHHBIN HJIM HEMOHOTOHHBIM BBIBOJI, - 3TO
a) (dpeiitmMoBas MoeIb
b) normueckas Mozenb
C) MPOAYKIIMOHHAS MOECIh
d) cemaHTHYecKas ceTh
€) O00BEKTHO-OPHEHTHPOBAHHAS MOICITh

10) Pa3zHooOpa3Hbie OTHOMICHUSI 00BEKTOB OTOOpaXKaeT
a) ¢QpeiimoBas MOl
b) noruueckast Mosenb
C) NPOAYKIHOHHAS MOJEIb
d) cemanTHYeckas ceTh
e) O0OBEKTHO-OPUCHTHPOBAHHAS MOJICIb

11) IpucoenrHEHHBIE MIPOLIEAYPHI LISl pEaTn3allii ONEPAIIMOHHOTO 3HAHUS UCTIONb3YeT
a) JorMYecKas MOJeb
b) mpomykiroHHast MO
C) cemaHTHYeCKas CETh
d) ¢peiimoBas Mmoaens
€) O00BEKTHO-OPHEHTHPOBAHHAS MOJICITh

12) Monenb, KOTOpasi peain3yeT 0OMEH COOOIICHUSIMH MEXIY 00bEKTaMH, HO B OOJbBIICH CTENCHU
OpPHEHTUPOBaHA Ha pelleHHe JUHAMUYECKUX 3a]1a4 U OTPaKEHUE MOBEIEHUYECKON MOJIeNH, - 3TO

a) JIoTHYECcKast MOJIEITh

b) mpoaykimoHHAsS MOIETH

C) CeMaHTHYeCKas CETh

d) 00BeKTHO-OpHEHTHPOBAHHAS MOJICITH
e) dpeiimoBast MOJIEITh
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13) ITo cpaBHEHHMIO C TOTHYECKOH MOJICIBIO MPOAYKIIMOHHAS MOJICITb TPEIIOIaraeT
a) OoJsee rHOKyrO OpraHu3aIuio padoThl MEXaHW3Ma BBIBO/IA
b) meHee ruOKyr0 opraHu3anuio paboThl MEXaHU3Ma BBIBO/IA
C) CIoCOOHOCTH IO ONMPEICICHHBIM KPUTEPHUSIM OCYIIECTBIISATH BHIOOD MTPABUJI U3 MHOXKECTBA
BO3MOJKHBIX Ha JIaHHBI MOMEHT BPEMEHU

14) HaznaueHue OHTOJIOTHIA:
a) YenoBeueckas MpoBepKa 3ampoca
b) AHHOTHpOBaHHE HCTOYHMKOB 3HAHUI
c) CranaapTu3anus JCKCUKH

15) Kakue cnienuanuctsl GOpMHUPYIOT 0a3y 3HAHUIL:
a) MmKeHepbl 0 3HAHUSIM
b) Ilonp3oBaremnu.
C) DkcmepTbl

16) K MeToaMm mosrydeHus: 3HaHUH OTHOCATCS:
a) HWurepsbio sKCcIIepTa
b) Hab6maromenue 3a paboToii sKkcmepra
C) PasmblluIeHUs HHKEHEPaA 10 3HAHUAM
d) W3BrnedeHue 3HAHMI U3 TEKCTOB
e) U3Bieuenue 3HAHUN U3 TaHHBIX
f) «Mo3srobie WTYpMBI» B pabodnX IPyIax

17) Kakoe onpezaencuue 06a3pl 3HaHM HarnboJiee MpaBHIbLHOE?
a) COBOKYITHOCTB MPABWIT IPUHATHS PCIICHHH.
b) CoBOKYIMHOCTH €IMHMII 3HAHU, OTPAXKAIOMIMX (DAKTHI M 3aBUCMOCTH (DAaKTOB
€) COBOKYITHOCTh OMUCAHHUI OOBEKTOB U UX CBS3EH.

18) Ykaxure Kakie U3 KOMIIAHUH MpeiaraioT perieHus Ha peinke ECM-cucrem:
a) Oracle
b) Microsoft
c) IBM
d) EMC

19) Kakue mporpaMMHBIE CpEICTBA 00SI3aTENLHO BXOIAT B MHCTPYMEHTAJIBHYIO CPEly 3KCIIECPTHON
CHCTEMBI:
a) MexaHu3M BBIBOJIA 3HAHHH.
b) MexaHu3M I0CTyMAa K JaHHBIM.
C) MexaHu3Mm NpuOOPETCHNUS 3HAHUIA.
d) MexaHu3M HHTEPBHIOMPOBAHHS YKCIIEPTOB.
e) MexaHu3M TECTUPOBAHUS 3HAHUIA.
f) Mexanusm oObsICHEHHUS.
g) UuremnekryanbHbIil HHTEpEIiC.
h) WHarepdeiic c nHGOPMAITMOHHOH CHCTEMOIA.

20) Kaxo# KOMIOHEHT SKCIEPTHOM CHCTEMBI UMEET HaANOOJIBIIYIO CTOUMOCTB?
a) basa 3Hanwuii,
b) MexaHnu3m BbIBOJIA,
C) UuremiekTyaibHbI HHTEpQEIC,
d) MexaHnu3m npuoOpeTeHns 3HaAHUIA.
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21) Kakoe omnpeaeneHue 6a3sl 3HaHUI HanOoIIee MPaBUIIbHOE?
a) COBOKYITHOCTb MPABWII IPUHATHSI PCIICHHIH.
b) CoBOKYIMHOCTb €IMHHUII 3HAHUH, OTPAXKAIOMIMX (PAKTHI U 3aBUCHMOCTH (DAKTOB.
€) COBOKYITHOCTb OIUCAHUN OOBEKTOB M UX CBS3CH.

22) Kaxkoii MeTo/1 BBIBOJIA IKCIIEPTHOW CHCTEMBI SIBJISIETCS OCHOBHBIM?
a) WHAyKTUBHBIN BBIBOI.
b) JlenykTuBHIi BBIBOI.
C) AOIYyKTHBHBII BBIBO/I.

23) K MeToam pelieHus HHTE/UIEKTYaIbHBIX 3a/1a4 OTHOCSTCS METO/IBI:
a) JlemyKTHBHOTO BBIBOJIA
b) MuayKTHBHOIO BBIBOJA
C) BsiBoza TpaccupoBKU
d) AOIyKTHBHOTO BHIBO/A
e) Heuerkoro BbIBO/IA
f) BeIBoJA C MOMOIIBIO TPAH3AKIIHIA

24) K MeToaM MHTEIIEKTYaIbHOTO HHTEp(deiica OTHOCATCS:
a) EcrecTBeHHO-53bIKOBO HHTEpdEHiC
b) KoruurtusHas rpaduka
€) 3ampocsr Ha SQL
d) Hocrymn k HTML-ctpanumnam
e) JlocTym K IeIyKTHBHBIM Oa3aM JTaHHBIX
f) Semanic Web

25) K metoam 00paboTKH HEONPEIEIEHHOCTH 3HAHUN OTHOCST:
a) CeMaHTHYECKHUE CETH
b) BaiiecoBckue cetn
C) Heiiponnsie cetn
d) Heuerkyro JOTUKY

26) K MeTomaM caM000yUeHHsI HHTEIIICKTYaIbHBIX CUCTEM OTHOCSIT CHCTEMbI, OCHOBAHHBIE Ha:
a) JeIyKTHBHOM BBIBOJIE
b) MHIYKTHBHOM BBIBOJIE
C) HEHPOHHBIX CETAX
d) cemaHTHYECKHX CETAX
e) abayKTHBHOM BBIBOJIE

27) YcTaHOBUTE COOTBETCTBUE ONPEACICHHN JIOTHYECKOTO BBIBOIA:

Ot 00111€ero K YaCTHOMY —
Ot yactHOTO K 00IIEMY —
OT 4acTHOTrO K YaCTHOMY —

a) JCIYKTHBHBIN BBIBOJI
D) WHAYKTUBHBIN BHIBOX
C) aOayKTHBHBIN BBIBOJI

28) YcTaHOBUTE COOTBETCTBUE BH/IOB 3HAHUH M METOOB MPEACTABICHUS 3HAHHIA:
@DaKkTyalIlbHOE 3HAHUE —
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OnepainoHHOE 3HaHUE —
OnepanoHHOE 3HAHUE —
dakTyalbHOE 3HAaHUE —

a) aTpuOyTHI KJ1acCOB 00BEKTOB ((periMbI)
b) npaBuia

C) MeTOIBI KJIacCOB 00BEKTOB

d) mpemukats

29) Yro nemaeT MeXaHHU3M BbIBOAA?
a) OOOCHOBBIBAaET pEIICHNE
b) d®opmupyer perieHre
C) Beimonnsier pemenne
d) ®opmupyer ¥ BBIIOIHSIET PELICHHE

Kputepun onenkn (B 6a/1ax):

- 9-10 6a1710B BBICTABJISAETCHA CTYAEHTY, €CJIM JIaHbI TPaBUIbHBIE 0TBETHI HA §85-100% BoOIpOCOB;
OH 3HAeT BEPHO U B MOJHOM O0beMe: METO/bl OpPraHMU3alMK MIPOBEICHH 00CIe0Banus, coopa 1
aHaJM3a MaTepualioB OOCIICAOBAHMS, METOIbl W HWHCTPYMEHTHI (DOPMHUPOBAHUS M OIHCAHHS
TpeboBaHui K HH(QOpMAIMOHHON cucteMe;  Bo3MokHocTu TunoBoi HMC; ycrpoiictBo u
¢bynkunonupoBanue coBpeMeHHBIX HC; coBpeMeHHbBIE TOIXOABI M CTaHJAPTHl aBTOMATH3AIIUH
opranmzanuu (CRM, ERP, ITIL, ITSM).

- 6-8 0a/10B BBICTaBJISIETCS CTY/AEHTY, €CJH JaHbl MpaBWIbHBIE OTBETH Ha 70-84% BOIpOCOB;
OH 3HaeT C He3HAYMTEIbHbIMHU 3aMEeYaHUSIMH: METO/Ibl OpPraHU3aLMU NIPOBECHUs 00CIIeI0BaHMS,
cOopa u aHaIM3a MaTepHaIoB 0OCIIEIOBAHNUS; METOIbI U MHCTPYMEHTHI ()OPMHUPOBAHUS U OTIMCAHHS
TpeboBaHUIl K WH(POPMALMOHHON CHCTEME; BO3MOXKHOCTH Tunosoi HMC; ycTpoiicTBO
¢yHkuonupoBanue coBpeMeHHbIX WC; coBpeMeHHble MOAXOAbl U CTaHAAPTHI aBTOMATHU3AIUH
opranmzanuu (CRM, ERP, ITIL, ITSM).

- 3-5 0a/U10B BBICTABJISIETCS CTY/AEHTY, €CJM JaHbl TPAaBWIbHBIE OTBETH Ha 51-69% BoIpocCoB;
OH 3HaeT Ha 0a30BOM YPOBHe, ¢ OIIMOKAMM: METOJbl OPTaHU3AIMK MTPOBEACHUS 00CIIe0BaHMS,
cbopa 1 aHaM3a MaTepuaIoB 00CIEIOBaHMS; METO/IbI 1 HHCTPYMEHTHI (JOPMUPOBAHUS U OIHCAHUS
TpeOoBaHMII K HWH(POPMAIIMOHHON CHUCTEME; Bo3MOkHOCTH TuUnoBod WC; ycrpoiicTBO
¢yHkuonupoBanue coBpeMeHHbIX WC; coBpeMeHHble MOAXOABbl U CTaHAAPTHI aBTOMATHU3AIMU
opranmzanuu (CRM, ERP, ITIL, ITSM).

- 0-2 6an/10B BBICTABJISIETCS CTY/AEHTY, €CJM JaHbl NPaBUJIbHBIE OTBETHI MeHee, yeM Ha 50%
BOIPOCOB; OH He 3HaeT Ha 0a30BOM YpPOBHe: METOJbl OpraHU3alMM MPOBEACHUs 00CIeI0BaHus,
cbopa 1 aHanM3a MaTepuaIoB 00CIETOBaHMS; METOIbI 1 HHCTPYMEHTHI (JOPMUPOBAHUS U OIHCAHUS
TpeboBaHUil K uWH(POPMAMOHHON cucTeMe;  Bo3MoxHocTH THUnoBoi WC; ycrpoiicTBO U
¢byakuonupoBanue coBpeMeHHbIX WC; coBpeMeHHBbIE MOAXOAbl U CTaHAAPTHI aBTOMATHU3AINH
opraam3anuu (CRM, ERP, ITIL, ITSM).

3amaHus il TBOPYECKOI0 PeHTHHIA

Tembl HHIMBUAYAJBbHbIX WIH I'PYNIIOBLIX ITPOCKTOB

Nuaukaropsl noctmxenus: [1K-1.1, TTIK-1.2
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1. IIpoexktupoBanue CY3 aiis peuieHUs HHHOBALMOHHBIX 3a/1ay pa3paOOTKU HOBBIX BHUJIOB
MPOIYKIIMK B YCIyT MeOenbHOH (haOpuKu

2. IlpoextupoBanne CY3 i MONACPKKU TPUHATHS PEIICHHA B paMKax KpeIUTOBAHUS
¢buz.ouI

3. TlpoextupoBanne CY3 s meseil cTpaTernyecKoro IIaHUPOBAaHHS B 00pa30BaTEIIbHON
OpraHu3aIuu

4. TlpoextupoBanue CY3 mis ueneit oOydeHus: nmepcoHana (UIMaIbHON CETH PECTOPAHOB
OBICTPOTO 00CTYKUBaHHS

5. IlpoextupoBanue CY3 s ueneit OeHUMapKUHTa esTeIbHOCTH HHTEPHET-Mara3utHa

Kputepun onenkn (B 6aj1ax):

- 12-15 06a/uUI0B BBICTABJAETCH CTYAEHTY, €CJiM paboTa BBHINOJIHEHA B IOJHOM OOBeME B
COOTBETCTBUH C PEKOMEHIALUSIMH, 3aME€YaHUil U OMHMOOK HET, OH yMeeT BEPHO M B IOJHOM
o0beMe: TIPOBOIUTH OOCIIENOBaHWE OPraHM3alUWi U MPOBOJUTH COOp, aHANM3, CIEHU(PHKAINIO,
dopManuzauio W BepuHKAUIO TpeOOBaHMH 3aKa3unka K HMHGOPMAIMOHHON CHCTEME;
pa3pa6aTbIBaTb TCXHUYCCKYIO JOKYMCHTAWIO W TOTOBUTHL OTYCTBI IO PE3yJIbTaTaM pa6OTI>I C
3aKa34MKOM; OIpENeNiATh BO3MOXKHOCTH JOCTHKeHHsT cooTBeTcTBUs MC nepBoHayalbHBIM
TpeOOBAaHUSAM 3aKa3UMKa.

- 8-11 6an10B BbICTABJIsAETCA CTYAEHTY, €CIM paboTa BBIIOJHEHA B IOJHOM O0bEME, HO €CThb
HEJ0CTaTKH, HEOOJbIINE OUIMOKH, 3aMEUaHMsI; OH YyMeeT ¢ He3HAYMTeJbHbIMU 3aMeYaHUAMM:
IPOBOJUTH OOCIIEZIOBAaHUE OpraHu3alMii M MPOBOAMTH cOOp, aHaidu3, CrHeuu(UKaIuio,
¢dbopManuzanuioo U BepupUKALNIO TpeOOBaHMN 3aKa3yuka K HWHQPOPMAIIMOHHON CHCTEME;
pa3pabarbIBaTh TEXHUYECKYIO JOKYMEHTAllMI0O U TOTOBUTh OTYETHl MO pe3yinbTaTam paloThl ¢
3aKa34YMKOM; ONPENENiATh BO3MOXKHOCTH JOCTHKeHUs cooTrBercTBusl MC mnepBoHavaIbHBIM
TpeOOBaHUAM 3aKa3zuyMKa.

- 4-7 6a/uU10B BBICTABJSIETCS CTYAEHTY, €CJIM padoTa BBINOJIHEHA HE B TMOJHOM 00BEME, €CTh
CYILIECTBEHHBIC 3aMEUaHUs U OMMUOKH; OH yMeeT Ha §0230BOM YpOBHeE, ¢ OIIMOKAMM: TTPOBOAUTH
o0OcneoBaHUE OpraHU3aluii W TPOBOJIUTH COOp, aHAIW3, CcHenu(PUKANNI0, (GOpMATU3AMUI0 U
BepudUKalMI0 TpeOOBaHMU 3aKka3uMka K HWHG(OpPMAIMOHHOW cucTeMe; pa3pabaThiBaTh
TEXHUYCCKYIO JOOKYMCHTAIIMIO W TOTOBUTH OTYCTHI IO PE3yJibTaTaM pa6OTI)I C 3aKa34YuKoOM,
OTpEAENATh BO3MOXKHOCTH JOCTHXeHHsI cooTBeTcTBUs MC mnepBoHa4YanbHBIM TpeOOBaHUSIM
3aKa34yuKa.

- 0-3 6an10B BBICTABJIsAETCH CTYAEHTY, ecJiM paboTa WM He BBIIOJIHEHA, WIK celaHa pabora
MeHee, YeM Ha IOJIOBUHY, IPUCYTCTBYET MHOXKECTBO IpyObIX OIIMOOK; OH He yMeeT Ha Ha30BOM
YPOBHE: TPOBOJIUTH OOCJEIOBaHWE OpPraHM3aluil U MPOBOJUTH COOp, aHAIM3, CrEeUU(HUKAIHIO,
dbopManuzanuioo u BepupUKALNUIO TpeOOBaHMN 3aKa3uyuka K HHPOPMAIIMOHHON cHCTEME;
pa3pabarbIBaTh TEXHUYECKYIO JOKYMEHTAIIMI0O W TOTOBUTh OTYETHl MO pe3yinbTaTam paldoThl ¢
3aKa34YMKOM; ONPENENiTh BO3MOXKHOCTH JOCTHKeHUs coorBercTBUs HMC mnepBoHavaIbHBIM
TpeOOBaHUAM 3aKa3zuMKa.
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Temsl 3cce
Nuauxarops! noctuxenus: [1K-1.1, TTIK-1.2

OcobeHHOCTH CTPYKTYPhI 0a3bl 3HAHUH JTYYIITNX MPAKTUK MPOM3BOICTBEHHON KOMIAHUN
Bo03MOXHOCTH 3KCHEPTHBIX CUCTEM B JICJIOBOI U KOHKYPEHTHOM pa3Belike

Oco0eHHOCTH CUCTEM YIPABIICHUS 3HAHUSMU B 00pa30BaHUH

WHucTpymMeHTallbHbIE METO/IbI MOIEPKKHU MPOIIECCOB U3BICUEHUS U CTPYKTYPUPOBAHUS
3HaHUH SKCIIEPTOB

5. VHHOBAIIMOHHBIN MEHEPKMEHT Ha OCHOBE CUCTEM YIIPaBJICHUS KOPIOPATUBHBIMU 3HAHUSIMU

i N =

Kpurtepun onenkn (B 6aj1ax):

5 0aJU10B BBICTaBJIsieTCsl 00ydalouieMycsi, ecJId B OTBET€ KAaUeCTBEHHO PACKPBITO COJAEp)KaHUE
TEMBl; OTBET XOPOLIO  CTPYKTYpUPOBaH; IPEKPACHO OCBOEH IOHATHWHBIA  aIlapar;
IIPOJEMOHCTPUPOBAH  BBICOKMI YpPOBEHb IIOHMMaHUsA Marepuana; I[PEBOCXOAHOE yMEHHUE
(GbopMyIMpOBaTH CBOM MBICIH, OOCYXIAaTh JUCKYCCUOHHBIE IIOJIOKEHUS; YPOBEHb OCBOEHMS
KOMIIETEHIUI COOTBETCTBYET MPOJABHHYTOMY YPOBHIO.

3-4 6an1a BpIcTaBJsAeTCA 00y4aloIeMycsl, €CJIH OCHOBHBIE BOIPOCHI TEMbI PACKPBITHI; CTPYKTYpa
OTBETa B LIEJIOM aJIeKBaTHA TEME; XOpOILO OCBOEH IOHATUHHBIN amnmapar; HIpoAEMOHCTPUPOBaH
XOpOIIMK YypOBEHb IIOHMMaHMs MaTepuana; Xopollee yMeHue (opMyIupoBaTb CBOM MBICIH,
00CYXIIaTh JUCKYCCHOHHBIC IIOJIOKEHHS; YPOBE€Hb OCBOEHHSI KOMIETEHIHMH COOTBETCTBYET
MOBBIIIEHHOMY YPOBHIO.

1-2 6anna BbIcTaBJsieTCs O00ydalwlieMycsl, eCJH TeMa 4YacTUYHO pACKPbHITA; OTBET ci1abo
CTPYKTYpUPOBaH; NOHATUIHBII anmapar OCBOEH YaCTUYHO; IOHUMAaHHME OTJENbHBIX MOJOKEHUN U3
MaTepuajga IO TeME; YJIOBIETBOPUTEIBHOE YMEHHE (OPMYJIUPOBAaTh CBOU MBICIH, OOCYXIaTh
JUCKYCCHOHHBIE TIOJIOKECHMS, YPOBEHb OCBOCHHSI KOMIICTCHIMH COOTBETCTBYeT 0a3oBoMy
YPOBHIO.

0 02,1710B BBICTABJIACTCS 00y4aIOLIEMYCsl, €CJIM TeMa He packphITa. [IoHATHIHBIN annmapaT 0CBOECH
HeyJloBieTBOpUTENbHO. [loHMMaHue MaTepuana QparMeHTapHOe WM OTCYTCTByeT. Heymenue
(GopMyIMpOBaTH CBOM MBICIH, OOCYXJaTh JUCKYCCHOHHBIE TIIOJIOKEHUS, KOMIIETEHIMH He
copmupoBaHsbIl.

METOAUYECKHUE MATEPUAJIbI, XAPAKTEPU3YIOHINE ITAIIbI
®OPMHUPOBAHUSI KOMIIETEHIIVI BO BPEMS ITPOBEJEHUSA
MNPOMEXKYTOUHOM ATTECTALIUU

CTpyKTypa 3K3aMeHAUMOHHOI0 O1JieTa

Haumenoganue oyenounoz2o cpeocmea Makcumanwvhoe
Koiuuecmeo 6annos
Bonpoc 1. MHTennekTyalbHbIl KanuTal U HWHTEIIEKTyaJlbHbIE 20
AKTHBBI
Bonpoc 2.  OpraHus3anuoHHas  CTPYKTypa  KOMIIAHUH, 20
Oasupyronieiicst Ha ynpaBIeHUN 3HAHUSIMHU
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3agaHus, BKJIOYaeMble B 3K3aMeHAIMOHHBIN OunJ1eT

Ilepeuens 6éonpocoe K IK3ameny:

Boo~NoR~wWNE

17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
217.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.

40.
41.
42.
43.
44,
45.

0.
11.
12.
13.
14.
15.
16.

NHTennexTyallbHbIA KaluTall U MHTEUICKTYalbHbIC aKTHUBbI
[TonsiTue, 3aaun 1 0COOEHHOCTH YIPABICHUS 3HAHUSIMHU

[{ukn TpanchopMaluu 3HaHUN

Cnupane co3naHus 3HaHUS

KonuenryanbHble OCHOBBI UCCIIEIOBAHUS 3HAHUM.

CyniHocTHas XapakKTepUCTHUKA 3HAHUM.

Ponb 3HaHMi B pa3BUTUN COBPEMEHHOM OPraHU3aLUH.
Conepxkanre GyHKITUN 3HAHHUM.

Oransl ynpasjieHUs] 3HAaHUSAMHU.

0O0630p OCHOBHBIX MOJIEJIeH yIpaBlIeHUS 3HAHUSIMHU.

[TaTudasznas Moaens npouecca co3JaHus 3HaHUS OpraHUu3alueH.
Monens Ukymxupo Honaka u Xuporaka Takeyun (SECI).
Moaens Kapaa Buura (WIIG).

VYcnoBus co3gaHusi OpraHM3allMOHHOTO 3HAHUS
OpranuzanyoHHasi CTPYKTypa KOMIIaHUU, 0a3upyrolIelcs Ha yIpaBiIeHUH 3HAaHUSIMU

ITonsiTue HHTGJ’IJ’IGKTy&J’ILHOﬁ n 06y11a101116171c;1 opraHnu3anuny, cCBA3b C YIIPABJICHHUEM

3HAHUSIMU
[ToHsATHE UHTEIIEKTYaTIBHBIX U 00yUYaIOIIKXCs OpraHu3aLui.

OOUTHOCTD U pa3IM4Ks NOHATHI JaHHbBIE, THPOPMALIUS U 3HAHUS.
[TonsiTve ynpaBiaeHUs 3HaHUSAMMU.

[TpyHUIMIIBI ¥ TTPOLIECCH] YIIPABIECHUS 3HAHUSMU.

WHTennexTyanbHble KaluTal U UHTEJUIEKTYalIbHbIE aKTUBBI OpraHU3alul
JIMCIUIUIMHBL UM YMEHUS 00yJarolieicst opraHuzanuu

[Tpoueccs! ynpaBiaeHUs 3HaHUSAMU

Metoas! CTUMYIMPOBAaHHUS IPOLECCOB YIIPABICHUS 3HAHUSIMHU
TexHOJIOTHs OLIEHKH 3HaHUU

[TonsiTvie 1 OCHOBHBIE OCOOEHHOCTH CUCTEMBI YIIPaBJICHUS 3HAHUSIMU
ApPXHUTEKTYypa CUCTEMBI YIIPABICHUS 3HAHUSAMU

OcCHOBHBIE TIOJICUCTEMBI CUCTEMBI YIIPaBJICHUS 3HAHUSIMHU

[TonsiTve cucTEMBI yIIpaBIeHNs 3HAaHUSMHU, OCHOBHBIE CBOWCTBA.

Kunaccel perraemsix 3amay.

WNHdopmaninoHHbIe TEXHOJIOTHH, UcTIONb3yemble B CY 3.

Cocrasnble yactu CY3: kopriopaTuBHasi NaMsTh.

[Toncucrema c6opa 1 HAKOIJIEHUS! 3HAHUH.

[Toacucrema pacnpocTpaHeHUs 3HAHUI.

Otanbl NPOEKTUPOBAHUS U YYaCTHUKHU ITpoLiecca MPOEKTUPOBAHUS
Omnpenenenne HazHaueHUs U chepsl npumenenus CY3.

Co3nanue 1epeBbeB Lenel, cOalaHCUPOBAHHBIX CUCTEM MTOKa3aTeNei.
MopnenrpoBaHue CyIECTBYIOMNX MTPOLIECCOB YIIPABJICHUS 3HAHUSIMM.
CocraBneHue KapT 3HAaHUU [0 OPraHU3ALMOHHON CTPYKType: KOMIIETEHTHOCTb
OTBETCTBEHHOCTh YYaCTHUKOB IIPOLIECCA YIPABICHUS 3HAHUSIMHU
OHTOJIOTNYECKOE UCCIIEIOBAHMUE.

[TocTpoeHne ceMaHTHUECKOM CEeTH MOHITHI OHTOJIOTHH NMPEAMETHOM 001acTu.
@®opmaTsl IPEACTaBIECHNS OHTOJIOIMYECKOIO 3HAHUS.

SI3bIKM JTIOTMUECKUX MPABUIIL.

PenakTopsl OHTONOTHIA.

HNudpacTpykTypa yrnpaBieHus: 3HaHUSIMU

u
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46.
47.
48.
49.
50.
51.
52.
53.
54.
55.
56.
57.
58.
59.
60.

HubopManinoHHbIE TEXHOJIIOTUH CUCTEMBI YIIPABICHUS 3HAHUSIMU
OTansl CO3JaHUsl CUCTEMBI YIIPABICHUS 3HAHUSMHU
OCHOBHBIE MOJIENU TTPOLIECCOB YIPABICHUS 3HAHUSIMHU
Hcnonp3oBanue cOamaHCHPOBAHHOW CUCTEMBI ITOKa3aTesiel B yIIpaBiIeHUH 3HAHUSIMU
Hcnonb3oBanue kapT 3HAaHUH B yIPABICHUN 3HAHUSIMU
Crangapt o"Tosiorundeckoro ucciegoBanus IDEF5
[ToHATHE M Ha3HAYEHNE OHTOJIOT U
[TpuHIIUTIBEI pa3paOOTKHU OHTOJIOTHIA
MeTtobl TpeACTaBICHUS 3HAHUWA B OHTOJIOTUSIX
TexHonorust paboThl ¢ peJaKTOpaMu OHTOJIOTUI
TexHosorus B3auMOJEHCTBUS COTPYJHUKOB
Opranu3zaius CUCTEMbI JIEKTPOHHOTO 00y4EHUS
Opranu3zanys cucTeMbl HAaKOIUIEHUsI 3HaHUH Ha ocHoBe Protégé
Opranuzanus noprajia yrnpaBiieHUsl 3HaHUAMHU Ha ocHOBe ECM-cuctembl
WHTeNnneKTyanbHble TEXHOJIOTHH B OPraHU3allMOHHOM O0y4eHUHU

IToxa3zaTenn u KPpHUTECPUMN OICHUBAHUA IVIAHUPYEMBIX PE3yJabTaToB OCBOCHUSA
KOMHeTeHIIl/Iﬁ H pe3yJabTaTOB OﬁyquI/IH, IMKaJa OncHuUBaHUA

HNupuxarop Yposensb
®opmMmupyembie Kpurepuu
IIxana oneHNBaHUSA JTOCTHKEHHUSA 0CBOCHHUS
KOMIIETCHIIUHN OICHUBAHUA "
KOMIIeTCHIINHU KOMIIETCHIIUHN
IK-1 IK-1.1. 3uaer BepHO u B moJHOM | [IpoaBuHYTbIH
Onpenenenue Boisasnser — [00beme: METO/IbI
NepBOHAYAIILHBIX | IEpBOHAYAIbHBIE [OPTaHH3ANN  IPOBEACHIA
TpeGoBaHmit TpeGopamus  [0C1enoBanus,  cOopa  u
AHaJInu3a MaTepuaioB
3akazurka Kk MC u| 3aka3zuuka k UC.
O6CJ'IG,Z[OB3HI/I$I; METOAbI H
BO3MOXXHOCTH UX [K-1.2.
MHCTPYMEHTBI
peanmuzannu B UC| OcymecTBiser (OpMUpOBAHHS  OMHCAHHS
Ha JTare 1H(OPMUPOBAHUC rpeGoBanHmit K
MPECAKOHTPAKTHBIX| 3aKa34uKa o I/IH(bOpMaHI/IOHHOf/'I CUCTEME;
pabort BO3MOYKHOCTAX [BO3MOXHOCTH THIOBOM WC;

85—
100
0aJI7I0B

«OTJIUYIHO»

tunosoit UC n
BapHaHTax ee
MOIU(HUKAIINN.

yCTPOUCTBO u
(yHKIIHOHHPOBaHUE
COBPEMEHHBIX uc;

COBPEMCHHBIC TOIXOIBl H
CTaHIApTHl aBTOMAaTH3AIMH
opranmsanu (CRM, ERP,
ITIL, ITSM).

'YMeeT BepHO M B NOJIHOM
o0beMe:

MPOBOJUTE  OOCIe0BaHHE
OpraHu3aiuii 1 MNpPOBOAUTH
coop, aHaJN3,
CrieIUpUKAIIHIO,
(hopmanuzanuio u
BepuUKaIUIO TpeOOBaHMIA
3aKa3dnKa K
MH(POPMAIIMOHHON CHCTEME;
pa3pabaTbIBaTh
TEXHUYECKYIO
ITOKYMCHTAIIMIO U TOTOBHUTH
OTYCTHI [0  pe3yJIbTaTaM
paboTBl ¢  3aKa34HuKOM;

ONPCACIIATE BO3MOXHOCTHU
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JIOCTHXKCHHUSA COOTBCTCTBUA

14(@ MepBOHAYATbHBIM
TpeGOBaHMUSIM 3aKa34HKa.
IIK-1 IK-1.1. 3Haer ¢ |[oBbIMIeHHBIH
OmnpeneneHne BrisBnsier HE3HAYUTEIbHBIMU
NEepBOHAYAIbHBIX | TEpPBOHAYANTbHbIC PAMETAHMAMU: — MCTO/BI
TpeboBaHumii TpeGopanus  |[OPTAHM3ALIAN  HPOBEACHITA
3aka3unka K MC u| 3axka3umnka x MC. obcnenosanms, cbopa u
AHAITH3a MaTepHaioB
BO3MOXHOCTH MX IK-1.2. )
00CIeNOBaHMs, METOALI U
peanuzanuuu B UC| Ocymiectriser HHCTPYMEHTEI
Ha STane HH(bOpMHpOBaHHe(bOpMI/IpOBaHI/Iﬂ U OIHCaHUsI
MPEAKOHTPAKTHBIX| 3aKa34HuKa o Tpe60BaHI/II71 K
pabot BO3MOXKHOCTSIX |[MH(pOPMAIMOHHON CHCTEME;
tumnoBoit UC u [Bo3moxkHocTH tunoBor UC;
BapHaHTax ee |YCTPOHCTBO 1
MO HKALHN. (bYHKIHOHUPOBaHHE
COBPEMEHHBIX uc;
COBpEMEHHBIC TIOIXOIbI |
CTAHIAPTHl ABTOMATH3AIIAH
opranm3armn (CRM, ERP,

70— 84 ITIL, ITSM).

GAILIOB «X0opouo» Ymeer ¢
He3HAYUTEIbHBIMH
3aMeYaHHsIMHU:

POBOJUTE  OOCIIeIOBaHNE
OpraHu3aluii U IPOBOIUTH
coop, aHaJn3,
crienn(hUKaImo,
(hopManm3aIio u
BepuduKanuo TpeOoBaHUI
3aKa3unKa K
MH)OPMAIIMOHHOM CHCTEME;
pa3pabaTsIBaTh
TEXHUYECKYIO
JMIOKYMEHTAlIUI0O U TOTOBUTH
OTYETBI TI0 pe3yJbTaTram
paboThl ¢  3aKa3YUKOM;
OTIPEeNIeISITh  BO3MOYKHOCTH
JTOCTHKECHUSI COOTBETCTBHUSA
15(@ NepBOHAYAIbHBIM
TpeGOBaHUSIM 3aKa39dHKa.
IIK-1 IK-1.1. 3uaer Ha 6a30BOM YPOBHe, BasoBblii
OnpenenexHue Beispager (¢ OMIMOKAMM:  METOZbI
MEePBOHAYAJILHBIX | IEPBOHAYAIbHBIE [PPTAHH3AIHA  TIPOBCACHHA
TpeGoBanumii TpeGoBaHus obcnezosanms, cbopa  u
AHAITN3a MaTepHaoB
3akazurka Kk MC u| 3akazuuka k UC.
00CIIeIOBaHNA; METOIbI |
BO3MOXKHOCTH HX IIK-1.2. HCTpYMeHTB!
peammzanuu B UC| OcymecTBiser (bOpMUPOBAHHS 1 OMHCAHHS
Ha JTare I/IH(l)opMHpOBaHI/IeTpe60mm,nyI K

50 - 69 MPEAKOHTPAKTHBIX  3aKa34MKA O  [pH(OPMAIIHOHHON CHCTEME;

annop | Y/OBICTBOPUTEILHOY pabot BO3MOJKHOCTSIX [BO3MOXHOCTH THIIOBOM VC;

turnoBor IC n
BapHaHTax ee
MOAU(UKALINH.

YCTPOHCTBO u
(yHKIIMOHHpOBaHUE
COBPEMEHHBIX uc;

COBPEMCHHBIC TIOAXOIBI H
CTaHIApPTHl ABTOMATH3AIIH
opraunzaimu  (CRM, ERP,
ITIL, ITSM).

YMeer Ha 0a30BOM

YPOBHE, ¢ OIIUOKAMM:
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MPOBOANTH  00CIIEJOBaHNE
OpraHM3alii ¥ IMPOBOAUTH
coop, aHajIu3,
crienr(pUKaImio,
(hopMmanm3aIo u
Bepudukanuo TpeOoBaHUI
3aKa3duKa K
WH(POPMALIMOHHON CHCTEME;
pa3pabaTbIBaTh
TEXHUYECKYIO
NTOKYMEHTAIMI0 ¥ TOTOBHUTH
OTYETHl 110 pe3yibTaram
paboTBl € 3aKa3YMKOM;
OIIPEAEIATh BO3MOXHOCTH
TOCTIDKCHHS COOTBETCTBUS
nc IepBOHAYATEHBIM
TpeOOBaHUAM 3aKa34nKa.

MeHee
50
0aJL10B

«HEYIOBJIECTBOPUTECIHHO»

[K-1
OnpenenexHue
TNEpBOHAYAJIBHBIX
TpeOOBaHMIA
3akazuuka Kk UC u
BO3MOXHOCTH UX
peanuzanuu B UC
Ha JTare
MPeIKOHTPAKTHBIX
pabot

IIK-1.1.
Brissiser
HepBOHa‘IaJII)HI)IC
TpeOOBaHMS
3akazdgnka k C.
I1K-1.2.
OcymiecTBiseT
WH(POPMHUPOBaHUE
3aKa34uKa o
BO3MOKHOCTSIX
tumnosor IC n
BapHaHTax ee
MOaU(UKALINY.

He 3Haer Ha 0a30BOM
ypoBHe: METO/IbI
OpraHU3aIlMA  TPOBEICHUS
oOcienoBanmst, cOopa ®
aHaIH3a MaTepHaJlOB
00CIeI0OBaHUA; METOABI H
MHCTPYMEHTBI

(hOpMHUPOBAHUSA M ONHUCAHUS
TpeGOBaHUIA K
MH()OPMALMOHHO cucTeMe;
BO3MOXKHOCTH THNOBOI 1C;

yCTpOMCTBO u
(yHKIIMOHHPOBaHNE

COBPEMEHHBIX uc,
COBPEMCHHBIC MOAXOABI H

CTaHIapTHl ABTOMATH3AINU
opranm3armn (CRM, ERP,
ITIL, ITSM).

He ymeer Ha 6a3oBom
YpOBHe:

MPOBOJUTE  OOCI/IeIOBaHNE
OpraHu3aluii ¥ IPOBOIUTH
coop, aHaJn3,
crienn(hUKaIuo,
(hopMmanm3aIo u
BepudUKannoo TpeOoBaHUI
3aKazynKa K
nH(pOpManMOHHOH cucTeMe;
[pa3padaTbIBaTh
TEXHUYECKYIO
NTOKYMEHTAIMI0 ¥ TOTOBHUTH
OTYETHl 10 pe3yJbTaTram
paboTBl ¢  3aKa34YMKOM;
OIIPEACIATh BO3MOMXKHOCTH
NTOCTHKEHHUS COOTBETCTBHS
ncC IIEpBOHAYaJIbHBIM
TpeOOBaHUsIM 3aKa34MKa.

KomMmnerenuun
He
copmupoBanbl
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