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OLEHOYHBIE MATEPHUAJIBI

1o y4eOHoii mucuuiinie «MHoCTpaHHBIN A3BIK NPO¢eCcCHOHAIBHOI0 00LIECHUS

NEPEYEHb KOMIETEHIUI C YKASAHUEM PE3YJIbTATOB
OBYYEHMSA U OTAIIOB UX ®OPMUPOBAHUA 11O JUCHUITJIMHE

HNupuxatopsl
dopmupyemMble A P
JOCTHKEHUSA HaunmeHnoBanue
KOMIIETeHIIUH . PesyabTaTnl 00y4eHus (3HaHUS,
KOMIETEHIHH KOHTPOJIMPYEMBIX
(k01 ¥ HAMMEHOBaHUE YMeHHust) .
KOMHeTeHIII/II/l) (KOLI 1 HAMMCHOBaHHE pa3aesioB 1 TeEM
HHIUKATOPA)
YK-4. CnocobeH YK-4.2. Bener YK-4.2. 3-1. 3naeT HOpMBI
OCYLLECTBNATb JIETIOBYIO MIEPENUCKY | MUCbMEHHOM peun, npuHaThie | Tema 1. Jlenooii
[eNnoByto Ha TOCYJAPCTBEHHOM | B IPO(ECCUOHAILHOM cpefie. | CTHIIb OOLIEHHs
KOMMYHUKaLMIO B s3pIke PO n YK-4.2. ¥-1. ¥Ymeer Bectu | Tema 2. Ynpasnenue
YCTHO 1 MHOCTPAaHHOM(-bIX) | JICJIOBYFO  MEPENHCKy  Ha | OpraHu3aluen.
NUCbMEHHOM sI3bIKAX rocynapctBeHHOM si3bike P® | Tema 3. Komannnas
bopmax Ha W/WIA HHOCTPAHHOM SI3BIKE. paborta.
Tema 4. [Toctpoenue
rocyfapcTBeHHOM P

A3blke Poccuiickoi
depepaunm n
MHOCTpPaHHOM(bIX)
A3blke(ax)

B3aUMOOTHOIIECHUH C
KJIINEHTAMH.

Tema 5. YIIpaBJICHHE
KpHU3UCOM

Tema 6.
MexnyHapogHoe
COTPYAHUYECTBO.

MK-5. CnocobeH
OCYLLECTBAATb
B3aMmoJencTeune ¢
notpebutenamm mn
3aMHTEpPECcOBaHHbIM
N CTOPOHaMM

K-5.1
OcymecTBisieT
MPOBEACHUE BCTPEY,
[IEPErOBOPOB U
Mpe3eHTalHui
MPOIYKIIMH U YCIYT
MpEeANPUITHS
MATaHUSA
NOTPEOUTENAM,
MapTHEpaM U
3aMHTEPECOBAHHBIM
CTOpOHaM

IIK-5.1. 3-1. 3naeT OCHOBHI
MEXJIMYHOCTHOTO U JIEIOBOTO
00ILIeHHS, TIEPETOBOPOB,
KOH()JIMKTOJIOTHH, COIUATBHO-
KYJIETYPHBIX HOpPM On3HEC-
KOMMYHUKALMHA Ha
HIPEANPUATUSIX TUTAaHUS.
IIK-5.1. ¥Y-1. Ymeer
OCYIECTBIIATH POBEJCHUE
JIETIOBBIX BCTPEY C
COOJTIOIGHUEM MTPOTOKOJIA U
3THKETA C yYETOM
HallMOHAJBHBIX U
KOPIIOPATUBHBIX 0COOEHHOCTEH
co0eceTHUKOB B MH]IyCTPUH
0O0IECTBEHHOI'O MUTaHU.

Tema 2. YrpaBnenue
OpraHu3aluei.




METOANYECKUE MATEPUAJIbI, XAPAKTEPU3YIOIIUE OTAIIbI
®OPMUPOBAHUSI KOMIIETEHIIUA

IlepeyeHb yueOHBIX 3aJaHNI HA AYAUTOPHBIX 3aHATUAX

Tema 1. Jle10BOM CTHJIb 00LIIEHHUS.
Nuaukaropsl nocTukenusi: YK-4.2
Onpoc no Temam:
1. How to write emails in a formal and informal style?
How to introduce yourself at negotiations?
How to write a memo to all staff?
How to write a formal email with apologies?
How to write a formal email with requests?

Nk we

Tema 2. YnipaBiieHue opraHusanuei.
Nuaukaropsl nocrmkenus: YK-4.2, IIK-5.1

Onpoc no Temam:
1. What is perfect competition?
2. What factors can cause market changes?
3. Why are monopolies and oligopolies considered uncompetitive and undesirable? How do they
act in the competitive environment?
4. What connects the world of competitive sport to competitive business?
5. Discuss the advantages and disadvantages of being a freelancer.

Tema 3. Komananas padora.
Nuaukaropsl nocTuxkenusi: YK-4.2
Bormpocs! 11 TpynmnoBoii TUCKYCCHU:
1. What is the importance of team building? Describe the stages if team life.
2. What are the criteria for quality in the organization you would like to work for?
3. How does a company produce new ideas?
4. Speak about different theories and factors that make people satisfied with their work and
motivate them.
5. How have job priorities among employees have changed over the last 10 years?

Tema 4. [locTpoeHne B3aMMOOTHOIICHUH € KJIMEHTAMM.

Nuaukaropsl nocTuxkenusi: YK-4.2

Onpoc no Temam:

What role does DICE theory play in change management?

Which are DICE theory’s 4 core elements?

Define the 4 hard factors of Change Management.

Define the process of Project Management.

How is it linked to SMART business objectives? Why do projects generally fail?

Nk =

Tema 5. YHpaBjieHHe KPU3HUCOM.

Nuaukaropsl nocTuskenus: YK-4.2

Onpoc no Temam:
1. Explain the concept of 4Ps, as well later added 3Ps.
2. What do the 4Cs stand for? Compare 4Ps and 4Cs.
3. What are the benefits of selling On- & Offline?
4. What is brand identity and how does it work?



5. What 3 elements make the branding successful according to Mary Jo Hatch and Majken
Shultz?

Tema 6. MexayHapoHOe COTPYAHUYECTBO.
HNuaukaropsl nocTtukenusi: YK-4.2
Bormpocs! Uit rpynnoBoi JUCKYCCUH:
1. Define the process of raising finance from the point of view of business owner and from
investor.
2. In which ways can a business raise finance, and what are the advantages and the
disadvantages of each one.
3. Speak about the problems of raising finance from the “angel” networking clubs, bank finance
and venture capital funds.
4. Give the tips how to achieve customer satisfaction and how to reduce customer defection?
How are customer service requirements changing? How to train staff to deal with demanding
customers?
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Kpurepun ouenku (B 6aj1ax):

- 6,6 0ayIOB BHICTABIIAETCS O0YUaIOLIEMYCs, €CIIH OH CBOOOIHO BJIAJICET MATEPHAJIOM I10 CYLIECTBY
3aJJaHHBIX BOIIPOCOB, JJOTMYHO U3JIaraeT MBICIIH, MPOSBISAET CIOCOOHOCTh apryMEHTHPOBATH OTBETHI,
MOJKPEIIAL UX IPUMEPaMU;

- 4,6 0ayUIOB BBICTABIICTCS 00YUYaAIOIMIEMYCsl, €CJTH OH BJIaJICET MaTEPHAIOM B ITOJTHOM 00BEME,
OTBEUaeT MOCJIEI0BATENILHO, IEMOHCTPUPYET YMEHHE CPAaBHUBATH U 0000IIATh TEOPETUICCKHIA
MaTepI/IaJ'I, }IOHyCKaeT JIMIIb MEJIKME HETOYHOCTHU, HE BJIUAIOIIINEC Ha CYHIHOCTI) OTBETA,

- 2,6 6an10B BBICTaBIISIETCS 00y4YaOIIEMYCsl, €CIM OH 3HAaeT MaTephall Kypca JUCIUILTUHBI HEJ0C-
TATOYHO IOJIHO, OTBEYAET HE BCET/Ia MOCIIEeI0BATEILHO, COMBYMBO U OECCHCTEMHO;

- 0 GamioB BBICTABISETCS 06yqa}0meMycsi, CCJIK B OTBCTC MOIMYHMICHBI 3HAYUTCIIBHBIC OI_HI/I6KI/I,
CBUACTCIIBCTBYIOIIUEC O HEAOCTATOYHOM YPOBHE €T0 IMOATOTOBKH.

3agaHus AJM TeKylero KOHTPOJIst

Tema 1. /lej10BO# CTHJIb 00IIEHHUS

HNuaukaropsl gocTukenusi: YK-4.2

KoMIjieKT TecToB / TeCTOBBIX 3a/IaHMIi:

. Give the definitions to the following words:

. Communication —

. Technical knowledge —

. Intranet —

. Knowledge officer —

. Facilitate —

. Give the appropriate words to the following definitions:

. - the promotional message aimed at creating an image, enhancing reputation, building goodwill, or
advocating an idea or the philosophy of an organization, instead of sales promotion.

7. — the act of understanding by means of the sense or of the mind

8.— a place at which all interactions between a customer and a product seller are provided

9.— connections between a person giving money to an organization and this organization in order to
get profit

10.— a specific branch or field of study or business

3. Complete the sentences with the words in the box.

bush grapevine  nutshell stick wall

11 Iheard it on the you’ve been promoted.
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12 T asked Rudy to say yes or no, but he just beat around the

13 Look,ina , my trip to Singapore was a huge success.
14 I think you got the wrong end of the . ’'m not going on holiday, I’'m going on a business
trip.

15 John just doesn’t listen. It’s like talking to a brick
4 Choose the correct option (a—d).

16 The new assistant manager is rather . He doesn’t say much or seem very confident.
a)reserved  b)eloquent c)responsive d) rambling

17 I’d like you to be more in your summary. I don’t need every minor detail, just a
broad outline of the key points.

a) hesitant b) fluent ¢) succinct  d) sensitive

18 It was very of you to mention the mistake he made in front of everyone. He was
very upset.

a) persuasive b) tactless c¢) inhibited  d) focused

19 His presentation wasn’t particularly . It didn’t link together very well at all.

a) articulate  b) vague c¢) coherent  d) emotional

20 His responses were completely . I'learned nothing from them as there was no detail
at all.

a) vague b) inhibited c¢) concise d) extrovert

5. Complete the telephone conversation with the correct option (a—e).
A: Xenon Components, JanJohannsen speaking.

B: Hello Jan. Yoshi here from Tenta Manufacturing.

A: Hi Yoshi. How can I help you?

B: We need 10,000 more of the 125Z components.

A: Sorry, (21) . I can’t hear you. (22) ?

B: 1257 components.

A: Tstill can’t hear you very well. (23) ?

B: Of course.

(Yoshi’s phone rings)

A: Hi, Yoshi, Jan here, let’s start again.

B: 125Z - 10,000 units and we also need some of the 2538 plastic sheets
A: Sorry, I didn’t (24) ,1t’s a (25) . I don’t know why.
B: 2538 plastic sheets.

A: Right got that.

a) really terrible connection
b) it’s a very bad line

¢) catch that

d) Can I call you back

e) Could you speak up please

Tema 2. YnpaBieHue opranusanue.
Nupukaropsl nocTukenus: YK-4.2. TIK-5.1
KoMiuiekT TeCTOB / TeCTOBBIX 3aIaHMI:
Choose the correct option (a—d).

1. The new assistant manager is rather . He doesn’t say much or seem very confident.
a)reserved  b)eloquent c)responsive d) rambling

2. I’d like you to be more in your summary. I don’t need every minor detail, just a
broad outline of the key points.

a) hesitant b) fluent ¢) succinct  d) sensitive

3. It was very of you to mention the mistake he made in front of everyone. He was
very upset.

a) persuasive b) tactless c¢) inhibited  d) focused



4. His presentation wasn’t particularly . It didn’t link together very well at all.

a) articulate  b) vague c¢) coherent  d) emotional

5. His responses were completely . I'learned nothing from them as there was no detail
at all.

a) vague b) inhibited c¢) concise d) extrovert

6. You can get a lot using email instead of face-to-face meetings because it’s easier to

make excuses when no one can see you.

a) off b) away with c¢)out d) on with

7. Email is also a good way of directly your ideas or products to someone powerful
who you may not be able to meet otherwise.

a) launching b) engaging c) influencing d) pitching

8. Could you please what you mean exactly? I’'m not sure I fully understand.
a) engage b) clarify c) interrupt  d) digress
9. The audience was extremely to our product presentation and asked lots of questions.

Some even placed big orders.
a) focused b) persuasive c¢) eloquent  d) responsive

10. The speaker kept and talking about his own experiences instead of the main topic.
a) digressing b) confusing c¢) interrupting d) clarifying

11. When it launched, Facebook was to students.

a) closed b) only available ¢) marketed mostly

12. Universities social media networks.

a) use b) fail to understand c¢) discourage the use of

13. Many business schools have their own intranet that they feel Facebook.

a) is much better than b) could be replaced with ¢) competes with

14. The article says that business schools don’t have the resources available to big
companies such as Facebook.

a) financial b) IT ¢) networking

15. According to the article, the over-35s group is a Facebook market.

a) growing b) steady ¢) shrinking

Tema 3. Komangnas padora.

Nupukaropsl nocTuskenus: YK-4.2

3anaHus AJ151 KOHTPOJIbHON padoThI:

Task 1. Choose the best word from the brackets to fill the gap

1. We pay reasonable salaries and offer excellent fringe ........... (perks/tips/benefits).

2. There are currently 780,000 people ........... work in the UK (away from/ out of/ out off).

3. The 7.30 train to London is always full of ............. (commuters/communers/committers).

4. When the CEO was arrested our corporate ............. was severely damaged (picture/image/logo).
5. Our company is ............. , but our managing director behaves as if it belonged to him (state-
owned/state-governed/state-guided).

Task 2. In each gap write one word starting with the given letter

1.Started fifty years ago as a family e--------- , how it is a large multinational.

2. You will get a $800 salary plus 20% c--------- on any sales you make.

3. We have a f-------- system but everyone must be in the office between 10 and 2.
4. After the railways were p--------- the new owners laid off many workers.

5. I said hello to Jane but she did not return my g------- .

Task 3.Complete the text with the words given below

approachable boring extended exciting  temporary

Mary James used to think that working for the same organization all the time was 1) ............ , SO she
preferred 2) ............. jobs. But already in the very first days of her work for ADV she felt that she

7



wanted to stay there. It was not that her job in ADV was more 3) ............. than in other companies
where she had worked. It was the atmosphere that made the difference. All people around her were
nice and friendly, all managers were open and 4) ............ . It seemed to Mary that relations between
co-workers were like in a big 5) ............ family.

Tema 4. [locTpoeHne B3aMMOOTHOIIEHUI € KJIMEHTAMM.

HNuaukaropsl nocTtukenusi: YK-4.2

3agaHus AJ151 KOHTPOJIbHOM padoThI:

Task 1. Choose the best word from the brackets to fill the gap

1. We pay reasonable salaries and offer excellent fringe ........... (perks/tips/benefits).

2. There are currently 780,000 people ........... work in the UK (away from/ out of/ out off).

3. The 7.30 train to London is always full of ............. (commuters/communers/committers).

4. When the CEO was arrested our corporate ............. was severely damaged (picture/image/logo).
5. Our company is ............. , but our managing director behaves as if it belonged to him (state-
owned/state-governed/state-guided).

Task 2. In each gap write one word starting with the given letter

1.S tarted fifty years ago as a family e--------- , now it is a large multinational.

2. You will get a $800 salary plus 20% c--------- on any sales you make.

3. We have a f-------- system but everyone must be in the office between 10 and 2.
4. After the railways were p--------- the new owners laid off many workers.

5. I'said hello to Jane but she did not return my g------- .

Task 3.Complete the text with the words given below

approachable boring  extended exciting  temporary

Mary James used to think that working for the same organization all the time was 1) ............ , so she
preferred 2)............. jobs. But already in the very first days of her work for ADV she felt that she
wanted to stay there. It was not that her job in ADV was more 3) ............. than in other companies
where she had worked. It was the atmosphere that made the difference. All people around her were
nice and friendly, all managers were open and 4) ............ . It seemed to Mary that relations between
co-workers were like in a big 5) ............ family.

Tema 5. YnpaBjieHHe KPU3HCOM.

Nuaukaropsl nocTuskenus: YK-4.2

KoMmuiekT TecTOB / TeCTOBBIX 3aJaHMIA:

1. MBA students at Haas first meet one another .

a) when they arrive b) using the Haas intranet ~ ¢) on Facebook

2. Most Haas students and alumni use networking site.

a) only their favourite b) more than one c) the Business Because

3. We've that the risks are minimal so we’re going ahead with the expansion plan.

a) calculated b) weighed c¢) minimised d) faced

4. You can never really all risks, but you can limit them.

a) emanate  b) encounter c¢)eliminate d) expect

5. Several people had accidents because of the faulty product. The company will have to pay
product costs.

a) responsibility b) damages  c¢) catastrophe d) liability

6. Once we have any risks which may occur, we can then do everything we can
to avoid them.

a) identified b) insured c)reduced  d)spread

7. When we start doing business overseas we’re likely to many unfamiliar risks so
we must be careful.
a) reduce b) gauge C) assess d) face



8. We’re taking a risk investing heavily in expansion in the current economic climate.
We could lose everything.

a) potential  b) tremendous ¢) miniscule d) immediate

9. The chances of another ship sinking tomorrow are . It’s just not going to happen
again for a very long time.

a) negligible b) considerable c) substantial d) huge

10. We need to the pros and cons of this joint venture. Is it really as good as it seems to
be?

a) encounter b) foresee c) evaluate  d) anticipate

11. It’s unlikely that there will be another such as an earthquake or tsunami in the
region for quite a while, so we don’t need to worry.

a) damages  b) catastrophe c) accumulation d) liability

12. No one could have the events which led to the disaster last year. They were totally
unexpected.

a) predicted b) estimated c¢) calculated d) faced

13. The electricity has been so the electricity company can do major repairs to the
network.

a) mismatched b) disconnected c¢) broken down d) reduced

14. Team building exercises should creativity in their participants, so they usually include
exercises that require imagination.

a) build b) motivate  c) inspire d) break down

15. One of our main income is the service side of the business.

a) streams b) ventures  c) barriers d) locations

Tema 6. MexxayHapoaHoe COTPYIHHYECTBO.
Nuagukaropsl nocTuskenus: YK-4.2
KoMILIeKT TeCcTOB / TECTOBBIX 3aJJaHU:

1. The main purpose of team building courses is to team spirit.

a) match b) foster C) prepare d) contribute

2. D’m afraid that she is very and can never find anything on her desk.

a) mismatched b) intolerant c¢) disorganised d) impractical

3. The two companies have a agreement about their target markets so there won’t be

any problems.
a) disloyal b) bilateral ~ ¢) indecisive d) multicultural

4. Staff morale is very low at the moment so we must try to our staff as soon as
possible.
a) reduce b) maximise c¢)remotivate d) disconnect

5. He has no vision and can never see how good our ideas are. He’s so

a) impatient b) unfocused c¢) inefficient d) unimaginative

6. We’ve invested a lot in our staff so we must try to staff turnover.
a) reduce b) inspire ¢) maximise d) build

7. He seemed very about our idea. I don’t think he liked it at all.

a) unenthusiastic b) unsociable c) unstable  d) unexpected

8. D’m sorry, but it just my mind. I’ll do it now.

a) missed b) passed c) ripped d) slipped

9. The shop immediately gave me a for the faulty product.

a) compensation b) refund ¢) payment  d) remuneration

10. Today many companies offer money-back to try to encourage people to buy and try
their products.

a) refunds b) compensation c¢) guarantees d) payments

11. I think we’ve been talking at cross . Shall we start again?

a) purposes  b) rapport c) meaning  d) reasons



12. Customers are loyal to those companies who are prepared to the extra mile with their
customer service.

a) put b) do c) go d) make

13. We need to get to the of this and find out what the real problem is.
a) top b) centre ¢) bottom d) middle

14. Customer care staff are trained to develop a with their  customers.
a) relation b) rapport c) report d) feeling

15. I think we were off. We paid far too much for those chairs.

a) ripped b) taken c) passed d) paid

Kpurepun ouenku (B 6aj1ax):
- 6,6 6anI0B BhICTaBIISIETCS OOyyaromeMycs, eciau Obu1o nmoxydeHo 85-100% npaBuIbHBIX BApUAHTOB
OTBETOB Ha BOIIPOCHI TECTOB MJIM HA 33JaHUs, IPEyCMOTPEHHbIE KOHTPOJILHON paboToi;

- 4,6 GanioB BhICTaBIsIETCsl 00yUaromemMycs, eciau 0b110 noxydeHo 70-84% npaBUIIbHBIX BAPUAHTOB
OTBETOB Ha BOIMPOCHI TECTOB WJIM Ha 3aJjaHUsl, IPEyCMOTPEHHbIE KOHTPOJIBHOU paboTo;

- 2,6 0ayUIOB BBICTABIIACTCS 00yUaOIMIEMyCs, eCi ObLI0 moydeHo 50-69% npaBUIBLHBIX BAPUAHTOB
OTBETOB Ha BOMPOCHI TECTOB WM HA 3aJaHUsI, IPEyCMOTPEHHBIE KOHTPOJILHOU paboTol;

- 0 GayI0B BBICTABIISIETCS O0YYAIOLIEMYCs, €CIH ObLIO moydeHo MeHee 50% npaBUIIbHBIX
BapHaHTOB OTBETOB Ha BOINPOCHI TECTOB WM Ha 3aJaHMsI, IPEyCMOTPEHHbIE KOHTPOJIBHOU pabOTOM.

3ajaHud 1J1s1 TBOPYECKOr0 pedTHHI A

Tema 1. /lej10BO# CTHJIb 001IEHUS

Nupukarops! nocrukenus: YK-4.2

TeMbl 10KJIAT0B:

Konkypenus. CocTaBisiFoIIue MOHATHE KOHKYPECHIIUH.
Tunel 1epuBaTUBOB.

CocraBneHne quarpaMm CBS3ei U KOHCTIEKTUPOBAHUE.
Tennennuu 6uzneca u Oyaymee. STEEP ananm3
MupoBast HHIIyCTpHsl U TJI00aTbHBIN TOTPEOUTEb.
[TpaBuna ohopMeHHS TEKCTa IS CIANIOB TPE3CHTAINH
Cucrema BO3HarpakJIeHusI B POCCUUCKUX M MEXITYHAPOIHBIX KOMITAHUSX.
Ponb ¢puHaHCOBBIX (pprOUEpPCOB Ha OHpIKE.

. IlepBblit nenoBOI KOHTAKT 1O email.

10. Teopus O. ne bono.

00NN s W D

11. Xemx GoHABI 1 HHBECTUITMOHHBIC (DOH]IBI.
12. Onucanue 6usHEC-TIpoOIIECCa.

Tema 2. YnpaBieHue opranusanuei.
HNuaukaropsl goctukenns: YK-4.2, TIK-5.1
TeMbl HHAUBUIYAJIBHBIX IPOEKTOB:
STEEP Analysis of Global Companies

Designs for Cultivating Creative Thinking at work
Recent Multinational Mergers /outcomes/

Project Management Company Profile

Financial planning

SN o e

Microfinance Institutions
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7.

SWOT Analysis of auditing companies in Russia

Tema 3. Komananas patora.
Huaukaropsl focTuxenns: YK-4.2
TeMbl HHAUBHAYAJIBHBIX MPOEKTOB:

NNk O -

Tema 4. [locTpoeHne B3aMMOOTHOIICHUH € KJIMEHTAMM.

STEEP Analysis of Global Companies

Designs for Cultivating Creative Thinking at work
Recent Multinational Mergers /outcomes/

Project Management Company Profile

Financial planning

Microfinance Institutions

SWOT Analysis of auditing companies in Russia

HNuaukaropsl foctuxenns: YK-4.2
TeMbl rpynnoBbIX NPOEKTOB:

I.

Nk wbd

Categories of stocks and shares

Successful Company Employee Reward Systems
Organization Framework

Company Change Management Programs
Shareholders

Adoption and Implementation of ABC Accounting Method in Russia or in other countries

Socially Responsible Companies

Tema 5. YHpaBjieHHe KPU3HUCOM.
Nupukarops! nocrukenus: YK-4.2
TeMmbl 3cce:

e I Al

0.

D¢ dexTuBHOE yIIpaBIeHUE

YnpaBieHue 4eI0BEYECKUMHU pecypcaMu
VYrpasieHue BpeMeHeM

Ynpasnenue 10X01aMu

Menemxment Opranuzanuu

®uHAHCOBBIN MEHEIKMEHT

MeHeKMEHT KOMMEPYECKOH AeSITeIbHOCTU
MeHemKMEHT NPEaITPUHUMATENBCKON €SI TENbHOCTH
YnpaprneHue HHHOBAIIMOHHBIM OM3HECOM

dunHaHCOBEIE JOKYMCHTBIL

Tema 6. MexayHapoHoe COTPYAHUYECTBO.
Nupukarops! noctukenus: YK-4.2
TemMbl HHAUBUAYAJBHBIX MPOEKTOB:

AR .

STEEP Analysis of Global Companies

Designs for Cultivating Creative Thinking at work
Recent Multinational Mergers /outcomes/

Project Management Company Profile

Financial planning

Microfinance Institutions

SWOT Analysis of auditing companies in Russia
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Kpurtepumn ouenku (B 6aynax):

- 5 OayJIOB BBICTABIIsIETCS O0YyYarOIIEMYCsl, €CIM OH CBOOOJHO BIJIAJICET MaTepUalIOM IO CYILECTBY
3aJJaHHBIX BOIIPOCOB, JIOTUYHO M3JIaraeT MBICIH, MPOSIBIISIET CIOCOOHOCTh apTyMEHTHPOBATh OTBETHI;

- 3 Oaiia BBICTABIIAETCS 00YYaIOLEMYCsl, €CIM OH BJIAJEeT MaTEpUAIOM B ITOJIHOM 00bEME, OTBEUAET
MOCJIEI0BATENIbHO, JEMOHCTPUPYET YMEHHE CpaBHUBAThb M 00001IaTh MaTepuall, JOMYCKaeT JIMIIb
MeJIKHUEe HETOYHOCTH, HE BIMSIOIINE HA CYLITHOCTh OTBETA;

- 2 Oamna BBICTABISIETCA OOYyYaroIEMyCs, €CIM OH 3HAeT MaTepual Kypca JUCLMILIMHBI Heloc-
TATOYHO IIOJIHO, OTBEYAET HE BCET/IA IIOCIIEN0BATENIBHO;

- 0 GanyoB BBICTAaBIAETCS OOYUaIOMIEMYCs, €CJIM OTBET HE COOTBETCTBYET TpeOOBaHUSIM U TpeOyer
JIOpabOTKH.
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METOANYECKUE MATEPUAJIbI, XAPAKTEPU3YIOIIUE OTAIIbI
®OPMUPOBAHUSI KOMIIETEHIIUH BO BPEMS ITPOBEJIEHUSI
MMPOMEXXYTOUYHOM ATTECTALIUU

CTpyKTypa 3a4€THOI0 32/1aHHS

MaxkcumansHoe
HanMmeHoBaHHE OIICHOYHOTO CPEJICTBA
KOJIMYECTBO 0AJJIOB
Bomnpoc 1 10
Bompoc 2 10
BrInonHeHne TeCTOBOro 3aIaHusl. 20
CTpyKTypa 3K3aMeHAIlMOHHOT 0 OWiieTa
MakcuMmanbHoe
HanmeHnoBaHMe OLIEHOYHOTO CpeICTBA
KOJIWYECTBO 0AJJIOB
Bomnpoc 1 10
Bompoc 2 10
BrimmosHeHrE TECTOBOTO 3aJaHU. 20

3anaHus, BKJIOYaeMble B 9K3aMeHAIlMOHHBIH OMJIeT/3a4eTHOe 3aJJaHHe

TunoBoii nepevyeHb BONMPOCOB K 3a4ety (5 cemecTp):
Nupukaropsl noctmkennsi: YK-4.2, IK-5.1

1. Discuss the advantages and disadvantages of being a freelancer.

2. Describe the motivator factors.

3. What are the main causes of stress in the job? How would you combat stress?
4. Discuss the advantages and disadvantages of flexible working hours?

5. What is the importance of team building? Describe the stages if team life.

6. What are the criteria for quality in the organization you would like to work for?
7. What benefits are claimed for a merger and takeover?

8. How does a company produce new ideas?

9. What are the risks for an organization? How does it handle risks?

10.  Describe the main assets of the company.

11. What are the ethical issues of the company?

12. What factors should be taken into account when measuring the level of development of a
country?

13.  Describe social responsibility issues in an organization.

14. Are you optimistic about the capacity of the planet for future growth?

15.  How is knowledge shared in the organization?

16. Speak about forecasting and budgeting in corporate finance.

Tunosblie TecTOBbIE 3a1aHus (S cemecTp):

Nupukaropsl noctmkennsi: YK-4.2, IK-5.1
I. Give the definitions to the following words:
1. Communication —
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2. Technical knowledge —

3. Intranet —

4. Knowledge officer —

5. Facilitate —

I1. Give the appropriate words to the following definitions:

6. - the promotional message aimed at creating an image, enhancing reputation, building goodwill, or
advocating an idea or the philosophy of an organization, instead of sales promotion.

7. — the act of understanding by means of the sense or of the mind

8.— a place at which all interactions between a customer and a product seller are provided

9.— connections between a person giving money to an organization and this organization in order to
get profit

10.— a specific branch or field of study or business

ITI. Complete the sentences with the words in the box.

bush grapevine  nutshell stick wall

11 Theard it on the you’ve been promoted.

12 T asked Rudy to say yes or no, but he just beat around the

13 Look, ina , my trip to Singapore was a huge success.

14 1 think you got the wrong end of the . I’'m not going on holiday, I’'m going on a business
trip.

15 John just doesn’t listen. It’s like talking to a brick

IV Choose the correct option (a—d).

16 The new assistant manager is rather . He doesn’t say much or seem very confident.
a)reserved  b) eloquent  c¢) responsive d) rambling

17 I’d like you to be more in your summary. [ don’t need every minor detail, just a
broad outline of the key points.

a) hesitant b) fluent ¢) succinct  d) sensitive

18 It was very of you to mention the mistake he made in front of everyone. He was
very upset.

a) persuasive b) tactless c¢) inhibited  d) focused

19 His presentation wasn’t particularly . It didn’t link together very well at all.

a) articulate  b) vague c) coherent  d) emotional

20 His responses were completely . I'learned nothing from them as there was no detail
at all.

a) vague b) inhibited c¢) concise d) extrovert

V. Complete the telephone conversation with the correct option (a—e).

A: Xenon Components, JanJohannsen speaking.

B: Hello Jan. Yoshi here from Tenta Manufacturing.

A: Hi Yoshi. How can I help you?

B: We need 10,000 more of the 125Z components.

A: Sorry, (21) . I can’t hear you. (22) ?

B: 125Z components.

A: Tstill can’t hear you very well. (23) ?

B: Of course.

(Yoshi’s phone rings)

A: Hi, Yoshi, Jan here, let’s start again.

B: 1257 - 10,000 units and we also need some of the 2538 plastic sheets

A: Sorry, I didn’t (24) ,1t’s a (25) . I don’t know why.

B: 2538 plastic sheets.

A: Right got that.

a) really terrible connection
b) it’s a very bad line
¢) catch that
14



d) Can I call you back
e) Could you speak up please

Tunoeoii nepeuensv éonpocoe K rxzameny (6 cemecmp):

Nupukaropsl noctmkennsi: YK-4.2, IK-5.1

1. What are the main areas of business communication? Speak about internal and external ways of
communication.

2. What is the difference between face to face communication and written forms of
communication? Give the advantages and disadvantages of both ways.

3. Does technology make communication easier? Give examples.

4. How do you understand the watchword “Think global, act local”? What are the methods and
stages of entering overseas markets?

5. What is the image of Tod’s? What challenges have they faced entering new markets?

6. How can products be designed to be suitable for international markets?

7. Is business-to-business relationship important for doing business? Speak about networking
events.

8. Speak about stakeholder theory. What is the effect of a large company’s activity on the places
where it operates?

9. What advice would you give to someone trying to develop business relationships in China?

10. What are the success factors relating to people, products, companies and countries? What is the
key to success?

11. What are the essential qualities of a successful business? Give example of a successful business
and reasons for its success.

12. What can you say about such things as continuity, anticipation, contestation and mobility? What
are the possible disadvantages of them?

13. Speak about different theories and factors that make people satisfied with their work and
motivate them.

14. How have job priorities among employees have changed over the last 10 years?

15. What are the benefits of working for Marriot Hotels International?

16. What is the model for leadership in business? Speak about recent trends in leadership.

17. What are the qualities for a successful manager today, compared to the past?

18. Describe the management style of Anna Wintour. What are the advantages and disadvantages of
her style?

19. Describe models for team roles and stages of team life.

20. Do attitudes to team-working vary in different countries? How can business build a successful
team?

21. Why is it so popular to attend a cookery course as part of a team-building exercise? Give at least
5 reasons with explanations.

22. Define the process of raising finance from the point of view of business owner and from investor.
23. In which ways can a business raise finance, and what are the advantages and the disadvantages
of each one.

24. Speak about the problems of raising finance from the “angel” networking clubs, bank finance and
venture capital funds.

25. Give the tips how to achieve customer satisfaction and how to reduce customer defection?

26. How are customer service requirements changing? How to train staff to deal with demanding
customers?

27. Give examples of different accidents in companies. What are the reasons, and what is the effect
on companies? What should companies do deal with such situations.

28. What should companies do to prepare themselves to manage crisis, during the crisis and after it?
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29. Give at least two examples of crises happened in different companies, how they deal with it and
what lessons can be learned.

30. Speak about different hostile and friendly forms of cooperation between companies.

31. What are the reasons of mergers and acquisitions’ failure? What should companies do to succeed
in business integration?

32. What do large companies have that smaller companies don’t? And, what values are transported
from smaller companies to large multinationals?

33. How to manage payments? Speak about business development.

Tunosblie TecTOBbIE 3a1aHus (6 cemecTp):

Nupukaropsl noctmkennsi: YK-4.2, IK-5.1

Choose the correct option (a—d).

1. The new assistant manager is rather . He doesn’t say much or seem very confident.
a)reserved  b)eloquent c)responsive d) rambling

2. I’d like you to be more in your summary. I don’t need every minor detail, just a
broad outline of the key points.

a) hesitant b) fluent ¢) succinct  d) sensitive

3. Itwas very of you to mention the mistake he made in front of everyone. He was
very upset.

a) persuasive b) tactless c¢) inhibited  d) focused

4. His presentation wasn’t particularly . It didn’t link together very well at all.

a) articulate  b) vague c¢) coherent  d) emotional

5. His responses were completely . I'learned nothing from them as there was no detail
at all.

a) vague b) inhibited c¢) concise d) extrovert

6. You can get a lot using email instead of face-to-face meetings because it’s easier to

make excuses when no one can see you.

a) off b) away with c¢)out d) on with

7. Email is also a good way of directly your ideas or products to someone powerful
who you may not be able to meet otherwise.

a) launching b) engaging c) influencing d) pitching

8. Could you please what you mean exactly? I’m not sure I fully understand.
a) engage b) clarify c) interrupt  d) digress
9. The audience was extremely to our product presentation and asked lots of questions.

Some even placed big orders.
a) focused b) persuasive c¢) eloquent  d) responsive

10. The speaker kept and talking about his own experiences instead of the main topic.
a) digressing b) confusing c) interrupting d) clarifying

11. When it launched, Facebook was to students.

a) closed b) only available ¢) marketed mostly

12. Universities social media networks.

a) use b) fail to understand ¢) discourage the use of

13. Many business schools have their own intranet that they feel Facebook.

a) is much better than b) could be replaced with ¢) competes with

14. The article says that business schools don’t have the resources available to big
companies such as Facebook.

a) financial b) IT ¢) networking

15. According to the article, the over-35s group is a Facebook market.

a) growing b) steady ¢) shrinking

16



16. MBA students at Haas first meet one another

a) when they arrive b) using the Haas intranet ~ ¢) on Facebook

17. Most Haas students and alumni use networking site.

a) only their favourite b) more than one c¢) the Business Because

18. We’ve that the risks are minimal so we’re going ahead with the expansion plan.

a) calculated b) weighed c¢) minimised d) faced

19. You can never really all risks, but you can limit them.

a) emanate  b) encounter c)eliminate d) expect

20. Several people had accidents because of the faulty product. The company will have to pay
product costs.

a) responsibility b) damages  c) catastrophe d) liability

21. Once we have any risks which may occur, we can then do everything we can

to avoid them.
a) identified b) insured c¢) reduced d) spread

22. When we start doing business overseas we’re likely to many unfamiliar risks so
we must be careful.

a) reduce b) gauge C) assess d) face

23. We’re taking a risk investing heavily in expansion in the current economic climate.

We could lose everything.
a) potential  b) tremendous c¢) miniscule d) immediate

24. The chances of another ship sinking tomorrow are .It’s just not  going to happen
again for a very long time.

a) negligible b) considerable c) substantial d) huge

25. We need to the pros and cons of this joint venture. Is it really as good as it seems to
be?

a) encounter b) foresee c) evaluate  d) anticipate

26. It’s unlikely that there will be another such as an earthquake or tsunami in the
region for quite a while, so we don’t need to worry.

a) damages  b) catastrophe c¢) accumulation d) liability

27. No one could have the events which led to the disaster last year. They were totally
unexpected.

a) predicted b) estimated c) calculated d) faced

28. The electricity has been so the electricity company can do major repairs to the
network.

a) mismatched b) disconnected ¢) broken down d) reduced

29. Team building exercises should
exercises that require imagination.
a) build b) motivate  c¢) inspire d) break down

30. One of our main income is the service side of the business.
a) streams b) ventures  c¢) barriers d) locations

creativity in their participants, so they usually include

Kpurepun onenkn (B 6aj1ax):

- 40 6ay10B BBICTaBIISIETCS 00yYarOIIEMYyCsl, OTBEThI KOTOPOTO Ha MOCTABJIEHHbIE B 3aJaHUH BOIIPOCHI
n3jaararoTcCAa JJIOTH4YHO, ITOCJIICA0OBATCIBHO U HE Tpe6onT JOITOJIHUTCIIBHBIX HO}ICHeHI/IfI, OH HE
3aTpyJHSAETCS C OTBETOM IPH BUIOM3MEHEHUH 33/1aHUs, IPU PELICHUH MPAKTUYECKUX 3a/IaHUN
NPUMEHSET BEPHYIO METOAMKY M TIOKa3bIBACT IITyOOKHE 3HAHHS H3YUYEeHHOTO MaTepHaia, oATBEpkKIaeT
MOJIHOE OCBOECHUE KOMITETEHIIH, TIPETyCMOTPEHHBIX POrPaMMON;

- 30 GayyoB BBICTaBIISIETCS 00yYarOIIEMycCsl, TBEpPO 3HAOIIEMY NMPOTrPaAMMHBIN MaTepual, FpaMOTHO
U 110 CYHICCTBY U3JIararomiero €ro, J0IMyCKarmeMy HE CYIIECTBCHHBIC HCTOYHOCTHU IMPU OCBCIICHUN
OCHOBHOTO COJIEpKaHUs OTBETA M B OTBETE Ha JIOTIOJIHUTEIbHBIE BOIIPOCHI, KOTOPBIE OH JIETKO
HCIIPABJICT IO 3aMCUYAHUTIO IPCIIOAABATCIIA, IPABUJIbHO IMTPUMCHAOIICMY TCOPETUICCKUC

17



MOJIOKEHUS MIPU PELIEHUH MPAKTUYECKUX 3a/IaHUH, B LIEJIOM MOATBEPKIAET OCBOCHHUE KOMIIETEHLIUM,
MIPEyCMOTPEHHBIX TIPOrPaMMOI;

- 20 GanmIoB BBICTABIISIETCS] O0yYAIOIIEMYCsl, KOTOPBIA UMEET 3HaHUS TOJIHKO OCHOBHOTO MaTepuaa,
HO HE YCBOWJI €T0 JIETallH, I0MyCKaeT HETOYHOCTH, HEIOCTATOYHO MPABUIIbHBIE POPMYITUPOBKH,
HapylIIEeHUA MOCIEI0OBATEIIbHOCTH B U3JI0KEHUU TPOTPAMMHOTO MaTepHaia U UCIIBITHIBAET
TPYAHOCTH B BBINIOJHEHUH IPAKTUYECKUX 3aJaHUM, YACTUYHO PACKPBIBAET COJIEP/KAHUE
JIOTIOJTHUTENBHBIX BOITPOCOB, TTOJITBEPKIAET OCBOCHUE KOMITETEHITUM, TTPETyCMOTPEHHBIX IPOrpaMMOin
Ha MUHMMAJILHO JIOITyCTUMOM YPOBHE;

- 10 Gayna BeICTaBISETCS O0YYAIOMIEMYCs, KOTOPBIN 3HAUUTENBbHYIO YaCTh TEOPETHUECKOTO
CoJIepKaHre Kypca He OCBOMII, HEOOXOIMMbIE TIPAKTHUYECKHIE HABBIKUA HE CHOPMHUPOBAII, HE TIOITBEPANIT
OCBOEHHME KOMIIETEHIIUH, ITPEyCMOTPEHHBIX IIPOrPaAMMOM.

Pacuer 0a/u10B 1O BBINOJHEHHUI0O Y4YeOHBIX 3aJaHUIl HA aYAUTOPHBIX 3aHATHAX M
pe3yJibTaTaM TeKYyLIero KOHTPOJIs
Pacyer GanioB Mo BBHIMOJIHEHUIO YUEOHBIX 3aJaHUIl Ha ayAUTOPHBIX 3aHATHUAX U pe3ysbTaTaM
TEKYIETO KOHTPOJISl IPEACTaBJICH B Ta0IHIIE.

®dopMa MPOBEIEHUS TEKYILETO Homep Temsl, MakcumanbHoe Kosmaectso
KOHTPOJIS BBIHOCHMOMH Ha KOHquCTfO pabor, 0asos,
KOHTPOJH OHpOCOBCI-éil/I eCcT;yz[eHTa B | MaKCHUMaJIbHO
Cewmectp 5
Boinosinenue yueOHBIX
3alaHMii  HAa  ayIMTOPHBIX
3aHATHUSIIX
Ornpoc 1,2 2 13
['pynnoBas qUCKyccus 3 1 7
Bcero: 20
Texkymuii KOHTPOJIb, B T.4.:
KoHTponbHas pabota 3 1 7
Tect 1,2 2 13
Bcero: 20
Cemectp 6
Boinosinenue y4eOHbIX
3aJaHUl  Ha  AyJAMTOPHBIX
3aHATUIX
Onpoc 4,5 2 13
['pynnosas quckyccus 6 1 7
Bcero: 20
Texyuuii KOHTPOJIb, B T.4.:
KoHnTtponbHas pabota 4 1 7
Tect 5,6 2 13
Bcero 20

Kpurepun oueHKkr TBOP4ECKOro pedTHHIa
Pacrnipenenenue 0anioB oCyIeCTBISETCS 110 PEHIEHUIO Kadeapbl U Pe3yJIbTaT pacipe1eeHUs
0aJIoB 32 COOTBETCTBYIOIINE BU/IBI PAOOT MPEACTABISETCS B BUE CIEAYIOLICH TaOIHIIbI

18



Bun paboTbl o TeMaM IUCIUITITMHbI KonnuecTtso
0amioB,
MaKCHMaJbHO
BeIinonHenne HHAMBUYaIbHOTO POEKTA, IPYIIIOBOrO MIPOEKTa, ICCe, 5
JOKJIa/1a
Pa3zpaboTka B cocTaBe KOMaHIbl JUIsl HOCJIEIYIOLIEr0 HCIOJb30BAHUS B 5
y4eOHOM Ipoliecce:
- HarJIsAHBIX TocoOuid,
- IEKIUU-BU3YyJIU3alUH,
- CLIEHapHsl JIeJIOBOH UTPBHI,
- OZTHOM WJIM HECKOJIbKMX CUTYallMOHHBIX 3a/1a4 WU KEHCOB,
- clieHapus JUCKYCCHM, B TOM uuciie B (opMe BUPTyaJbHOW TUCKYCCHH,
MO3TOBOT0 IITypMa, TEMATUYECKOTO KPYIJIOTO CTOJA,
- KpoccBop/a,
- TECTOB.
[TyGnukanus aBTOPCKON cTaTby U (WIM) HAMCAHUE CTYIEHYECKON Hay4dHOM
paboThl, yUyacTHe B HAYYHOH CTYA€HYECKON KOHQEepeHIuN 5
PaboTta B HayuyHBIX KpyKKax M (WJIM) ydacTHE B KOHKYpCE CTYJEHUECKUX
Hay4HBIX paboT, OJIMMITHAJIC, CO3/IaHUE TIPE3CHTAIIMH, HallucaHue pedepara, 5
JI0KJIaja
Htoro 20

IHoka3zaTean U KpUTEePUHU OLICHUBAHMS IJIAHNPYEMbIX Pe3yJIbTAaTOB OCBOCHMS
KOMIIETEHUMH U Pe3yJIbTATOB 00y4YeHMsl, IKAJIA OLleHUBAHUS

HNupukarop
DopMHpYeMb]
NOCTHKEHHs YpoBeHb ocBOeHHUS
IIIkana oueHNBaHUA e Kpurepun onennpanus N
KOMIIeTeHI ! KOMIIeTeHI Ui
KOMIIeTeHI[UH "
85 - «OTJIIMYHO»/ YK-4 VK-42 [3nmaer BepHo u B mnoaHoM| IIpoaBuHyThIi
100 «324TEHO0» [IK-5 TIK-5.1 |o0beme: HOPMBI NHCHEMEHHOMH
o6as10 peuw, NPUHSTHIC B
B Mpo¢eCCHOHATBHOMN cpene;
OCHOBBI MECXKIMYHOCTHOTO H
1eJI0BOTO 001IeHH s,

[EperoBOpoB, KOH(IMKTOIOINH,
COLIMANBHO-KYJIBTYPHBIX ~ HOPM
Or3HEC-KOMMYHUKaINH Ha|
MIPEATPUATHAX MTUTAHHS.

YMeeT BepHO U B IOJHOM
o0beMme: BECTH JIEJIOBYIO
[EPENUCKY Ha roCydapCTBEHHOM
si3pike PO w/Wau MHOCTpaHHOM
SI3BIKE; OCYIIECTBIIATH
MIPOBEJCHUE JIEJIOBBIX BCTPEY C
COOJIIOIEHNEM  NPOTOKOJIA U
STHKETa c Y4eTOM
HaIMOHAIIBHBIX u
KOPIIOPAaTHBHBIX  OCOOEHHOCTEH
COOECeTHUKOB B HHIYCTPHY
0OILIECTBEHHOTO TIMTAHUSI.

19




70 —
84
o0asL10

«xopomo»/
«32aYTEHO»

YK-4
IK-5

YK-4.2
[IK-5.1

3HaeT ¢ He3HAYUTEJIbHBIMH
3aMeYaHUSIMU: HOPMBI
MUCHMCHHOW pEYHd, MPUHATHIC B
poQecCHOHATBHOM cpee;
OCHOBBI MCXKIIMYHOCTHOI'O U
1eJI0BOTO o011eHus,
MePEeroBOPOB, KOH(MIMKTOJIOTHH,
COLMAIEHO-KYJIBTYPHBIX ~ HOPM
OM3HEC-KOMMYHUKAITUI HAa
MPEIIPUATHSIX TUTAHHMS.

'YMeeT ¢ HE3HAYNTETbHBIMH
3aMeYaHUSIMHU: - BECTH
ICITOBYIO MIEPEMCKY Ha
rOCyAApCTBEHHOM sA3blke PD
/WM MTHOCTPAHHOM SI3BIKE;
OCYILECTBIISATH MPOBEACHUE
EITOBBIX BCTPEY C COOMOICHUEM
[IPOTOKOJIA ¥ STHUKETA C YYETOM
HaIlMOHAJIBHBIX U
KOPIIOPATHBHBIX 0COOCHHOCTEH
cOOECeTHUKOB B MHITyCTPUU
0OIIECTBEHHOT'O TTUTAHMSI.

IToBBIMIEHHBII

50 -
69
o0as10

«YAOBJIETBOPUTECIBHO»
/
«3aYTEHO»

VK-4
TK-5

VK-4.2
[K-5.1

3Haer Ha 0a30BOM YpOBHe, C
olIuOKaMM: HOPMB]
MMUCbMEHHOW PEYM, MPUHSTHIC B
rpodeccroHaNbHON cpere;
OCHOBBI MEXJIMYHOCTHOTI'O H
J1eJI0BOTO o01IeHus,
MEperoBopoB, KOH(IMKTOIOTHH,
COLIMANBHO-KYJIBTYPHBIX ~ HOPM
Or3HEC-KOMMYHUKaINH HA
MIPEATIPUATHAX TUTAHHS.

'YMeeT Ha 6a30BOM ypOBHE, C
OLIMOKAMM: BECTHU JCIIOBYIO
MEPENUCKY Ha TOCY1apCTBEHHOM
si3pike PD u/viin HHOCTPaHHOM
SI3BIKE; OCYIIIECTBIISATD
MIPOBEJECHUE JIETIOBBIX BCTPEY C
COOJIIO/ICHHEM TTPOTOKOJIA
STHKETa C Y4EeTOM
HaIMOHAIIBHBIX U
KOPIOPAaTHBHBIX 0COOCHHOCTEH
COOECETHIKOB B MHIyCTPUU
0OILIECTBEHHOTO TIMTAHUSI.

ba3oBbIid

MeHee
50
o0as10

«l-leyIIOB.Il eTBopl/ITeJILH
o»/
«HE 3aYTCHO»

YK-4
IK-5

VK-4.2
[IK-5.1

He 3naer Ha 0a30BOM ypOBHe:
HOpPMBI ~ THUCbBMEHHOH  peuw,
NPUHATBIE B NMPOPECCHOHATIBHON
Cpezie; OCHOBBI MEXIIMUHOCTHOIO
i1 IIEJIOBOTO o01IeHuS,
MEepPEeroBOPOB, KOH(MIMKTOJIOTHH,
COLMAIEHO-KYJIBTYPHBIX ~ HOPM
OM3HEC-KOMMYHUKAIUI Ha
MPEIIPUATHSIX THTAHHS.

He ymeer Ha 0a30BOM ypoBHe:
-BECTH JICJIOBYIO IEPENUCKY HAa
TOCYJIJapCTBEHHOM  si3bIke P
W/UMd  WHOCTPAHHOM  SI3BIKE;
OCYILECTBIIATh MIPOBEICHUE

ACJIOBBIX BCTPEY C CO6J'I}O,I[CHI/IGM

KomMmnerenuuu He
copmupoBaHbI
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MPOTOKOJa M ITHKETa C Y9IETOM
HALMOHAIBHBIX 3|
KOPIIOPATHBHEIX  0COOEHHOCTEH
COOECeTHNKOB B HHIYCTPHY
0OILECTBEHHOTO TIMTaHUSI.
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