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OHNEHOYHBIE MATEPHUAJIbBI

o AIMCIOMIIJIMHE «CeancHaﬂ ACATCJIBbHOCTD HpeIalHﬂTHﬁ NIUATAaHUMI

NEPEYEHb KOMIIETEHIIUH C YKA3AHUEM PE3YJIbTATOB
OBYYEHMUA U OTAIIOB UX POPMHUPOBAHUAA 110 JNCIUIIIMHE

®opmupyembie HNHaukaTopbl A0CTHAKEHUS Pe3yabraTsl
KOMIIeTeHUMH KOMIIeTeH M 00yueHust HanMeHoBaHMe KOHTPOJHMPYEMBIX
(KOL[ 1 HAMMCHOBAHUC (KOJJ 1 HAMMCHOBAHUC (3HaHI/I${, pa3iejioB U TEM
KOMHeTeHHI/II/I) I/IHZ[I/IKaTOpa) yMeHI/Iﬂ)
Tema 1. O0mmas XapakTeprucTHKa
mporecca 00CIyKUBaHUS
Tema 2. XapakTepucTuka TOProBbIX
riomereHnit. CToJIOBBIEC TPHOOPHI,
rocyza, oenbe
I1K-4. Criocoben Tema 3. UudopmanronHoe
YIPaBIATH obecrnedeHue mporecca
MaTepruaTbHBIMU 00CITyKIBaHHS
p IIK-4.1. ®opmupyer y
pecypcaMu u Tema 4. DTansl opraHu3auu
cucTeMbl OnM3Hec-porieccoB, | IIK-4.1.3-1.
MePCOHAJIOM 00CITy>KUBaHHUS
PETIaMEHTOB U CTaHAAPTOB [K-4.1. V-1.
JleNapTaMEeHTOB Tema 5. OOcyxuBaHme
MPEINPUITUS TUTAHUS ¢
(cmyx0, OTHENOB) noTpeduTeNnei B pecTopaHax.
MpeIpUITUS OO6cnyxrBaHNe PUEMOB H OAaHKETOB
OATAHUA Tema 6. CnenuanbHble BUABL YCIYT U

(hopMBI 06CTy)KUBaHUS

Tema 7. YrpaBiieHHe Ka4€CTBOM U
cTpaTerusi 00CITyKUBaHHS B
3aBeJICHUSX Chephbl PECTOPAHHOTO
Om3Heca

ITIK-5. Cnocoben
OCYIIECTBJISATh
B3aUMOJICUCTBUE C
MOTPEOUTENSIMH 1
3aMHTEPECOBAHHBIMHU
CTOPOHAMHU

[1K-5.2. Pa3zpemaer
npoOJIeMHBIE CUTYaIlUH
noTpeduTeneii, napTHEPOB U
3aMHTEPECOBAHHBIX CTOPOH

[K-5.2. 3-1.
IK-5.2. V-1.

Tema 1. O0m1as xapakTeprcTHKa
mporecca 00CIyKUBaHUS

Tema 2. XapaKTepucTUKa TOPrOBBIX
nometeHuii. CTonoBsle mprbopHI,
rocyzaa, oenne

Tema 3. MadopmanronHoe
oOecrieueHue mpoiecca
00CTyKHUBaHHUS

Tema 4. DTansl opraHu3alLuu
00CTyKHUBaHHUS

Tema 5. OOcmykuBaHue
noTpeduTesel B pecTopaHax.
Ob6cyxrBaHNE IPUEMOB 1 OAHKETOB
Tema 6. CnennaibHbIE BUABI YCIYT U
(hopMBI 06CTy)KUBaHUS

Tewma 7. YpaBieHue KaueCTBOM U
cTpaTterus o0CTyKHUBaHHS B
3aBeJICHUSX Cephbl PECTOPAHHOTO
OusHeca




METOINYECKHUE MATEPUAJIbI, XAPAKTEPU3YIOIUE 3TAIIbI
®OPMHUPOBAHUSI KOMIIETEHIIAM

Ilepeuens yueonvix 3a0anuii Ha AyOUMOPHBHIX 3AHAMUAX
Omnpoc

Tema 1. O0mas xapakTepucTHKA Npouecca 00Cay;KMBAHUS
Nuauxarops! noctuxenus: [1K-4.1, [TK-5.2
Bomnpocs! 1i1st cobeceioBaHus:
1. Yro oTpakaeT TeMaTH4ecKasi U TUIIOJIOTMYECKAsl HAIIPaBJIEHHOCTh pecTopaHa’?
2. Kak pasznuuarorcs 6apsl 110 ypoBHIO KOMGOPTHOCTH?
3. JlaiiTe onpeneneHue yCIyrd OOMECTBEHHOTO MUTAHUSI.
4. JlaiiTe onpenenieHre mpoiecca 00CITyKUBaHHUSL.
5. JlaTe XapaKTepUCTUKY CETEBBIX U HE3aBUCUMBIX PECTOPAHOB.
6. JlaiiTe XapaKTepUCTUKY Pa3IUYHBIX (OPM CaMOOOCTyKUBAHUS.
7. JaiiTe XapaKTepUCTUKY MTPOTPECCUBHBIX TEXHOJIOTHI 00CTYKUBaHUSI.
8. Ilepeunicnute METOABI OOCTYKHUBAHUS B MPEANPUATUIX U JAHTE UX XapaKTEPUCTHUKY.
9. Ot 4ero 3aBUCAT BHUJIbI, METO/BI U ()OPMBI OOCITY)KUBAHHSI HA TIPEATIPUATHSAX ?
10. JlaiiTe onpeneneHre METOI0B U OpPM OOCITyKUBAHHUSL.

Tema 2. XapakTepucTuka TOprosoix noMemenuii. CroJioBsie npudopsbl, mocyaa, deibe

Nupuxartops! noctuxenus: [1K-4.1, [TK-5.2
Bomnpocs! 1151 cobeceioBaHus:

1. [Tepeuncnute BUABI TOPTOBBIX TOMEIICHHH.

2. Kakue HOpMBI IJIOLIa 1M Ha OJJHO MECTO YTBEPKACHBI /ISl PA3IMUHBIX TUIIOB IPEANPUATHH
OOIIECTBEHHOTO MUTAHUS?

3. JlaiiTe XapakKTepUCTUKY rapiepoda.

4. JlaiiTe onpeiesieHne HHTEphEepa 3aa.

5. Kakue TpeGoBaHUS NPEABSABISAIOTCS K UHTEPhEPY 3aJI0B PECTOPAHOB M 0apOB Pa3TUYHBIX
KJIacCOB?

6. Kakue npuemsl IpUMEHSIOTCS IPH PELIEHUH COBPEMEHHBIX UHTEPHEPOB MPEANIPUATHI?

7. Chopmynupyiite TpeOOBaHHS K OCBEIICHUIO 3AJI0B.

8. KakoBo 3HaueHue 11BeTa B UHTEphEPE 3aia?

9. KakoBbI TpeOOBaHUS K TEMIIEPATYPHOMY PEKUMY U BEHTUJISLIUH 3a1a?

10. Haznauenue cepBuc-6apa (0y¢era) B pecTOpaHax, UX XapaKTepUCTHKA.

11. KakoBbI Ha3HAYEHUE U XaPAKTEPUCTHUKA CEPBUZHOMN?

12. Pacckaxkute o MOe€4HOH cTos10BOM nocyzbl. KakoBbl TpeOoBaHMS K MOMKe OCy1b1?

13. KaxoBbl coBpeMeHHbIe TpeOOBaHIsI K MeOeAl 3a410B pecTOpaHoOB 11 0apoB?

14. HazoBuTe BUBI CTOJIOBON MOCY/IbI M IPHOOPOB, NEPEUUCITUTE TPEOOBAHUS K HUM.

15. aitte xapaktepuctuky haphopoBo-(hassHCOBOM MOCYIbI.

16. Ilepeuncaure accoptuMeHT hapPpopoBo-(hasHCOBOM MOCYIbI.

17. HazoBute BubI haphopoBo-hastHcoBOI MOCY1bI U1l MOAAUU XJ1eba U XOJIO0JHBIX 3aKYCOK.

18. Iepeuncaure BUABI MOCYBI IS 10124 BTOPBIX OO,

19. Ilepeuncaure aCCOPTUMEHT KEPAMUYECKOUN MOCY/IBI.

20. JlaiiTe XapaKTEPUCTUKY XPYCTaIbHON U CTEKJIIHHOM MOCY/IbI.

21. Ilepeuncinre acCCOPTUMEHT CTEKISTHHON MOCYBI.

22. TlepeuncnuTe acCOPTUMEHT BCIIOMOTATENIBHBIX CTOJIOBBIX MpHOOpoB. KakoBel ux
OTJIMYUTEIbHBIE OCOOCHHOCTH U Ha3HaYeHHe?

23. Yro npencTapisieT coboil 1epeBsaHHas U IU1acTMaccoBas nocyzaa?

24. Kakue BUIBI CTOIOBOTO Oenbs BaM U3BeCTHRI? KaKkOBEI X OTIIHYHATEIBLHEIE 0COOEHHOCTH?
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25. YUTo BaM U3BECTHO O METALUTUYECKOMN Tocye?
26. Kakue npubopbl oTHOCATCS K OCHOBHBIM? KakoBbI MX OTIMYUTEIBHBIE OCOOCHHOCTH U
Ha3Ha4YeHue?

Tema 3. UndopmanmnonHoe odecriedeHue npouecca 00CayKuBaHusl

Nuaukarops! noctmxenus: [1K-4.1, [TK-5.2

Bomnpocs! 1151 cobeceioBaHus:
1. Yro Takoe MeHIO U Kakue (haKTOPhl YIUTHIBAIOTCS MIPHU €T0 COCTABICHUU?
2. Ot 4yero 3aBUCUT aCCOPTUMEHT OJII0JT HA IPEANPHUATHUSIX OOIIECTBEHHOTO MUTAHMS?
3. [IpuBenuTe MpUMepsl aCCOPTUMEHTA OJIFO]T B PECTOpaHax M 0apax pasHbIX KIIACCOB.
4. KakoB MoOpsI0K pacmioIoKeHus! OJ10]1 U 3aKyCOK B MEHIO?
5. KakoB nopsiiok pacrnoioxeHusi BAHHO-BOJOUHBIX U3/ICJIUNA B KapTe BUH?
6. Uto Takoe AexxypHbIe 0110/1a M KaK OHU OTPAKAIOTCSI B MEHIO?

Tema 4. ITanbl opranusanum oocayxuBanus. [loaAroroBuTEILHBIN 3TN
Nuauxaropsl noctuxenus: [1K-4.1, [TK-5.2
Bomnpocs! 1151 cobeceioBaHus:
. KakoBbl TpeboBaHus K pacCTaHOBKE MeOEIIN, BAPUAHTbHI PACCTAHOBKH?
. [lepeuniciiure npaBuiia pacCCTaHOBKH JAPYTHX BUIOB 000PYI0BaHHS TOPTOBOTO 3aia.
. Kak moaroraBnuBarT CTOI0BYIO MOCYAY U MPUOOPHI K 00CTY>KUBAHUIO?
. Kak roroBsrt npubops! co crienusmu?
. KakoBbI OCHOBHBIE TIpaBUjIa HAKPBITUS CTOJIOB CKATEPTIMU?
. ChopmynupyiTe OCHOBHBIC ITPaBUJIa CEPBUPOBKHU CTOJIOB.
. Kakue BbI 3HaeTe BapuaHThI CKIIABIBAHUS CAT(PETOK?
. Kakue BaM M3BECTHBI BUJIbI CEPBUPOBKHU CTOJIOB?
. Kakue nuunsie OPUHAIJIC)KHOCTH OOJIDKEH UMETH O(bI/IIlI/IaHT npu O6CJ'[y)KI/IBaHI/II/I rocrei?
10. B 4eM COCTOMT MOATOTOBKA pabovyero MecTa opuImanTa?
11. Kakue TpeOOBaHUS MPEABIBIAIOTCS K BHEITHEMY BUY OpHUIIMaHTA?
12. Ha uto AKOCHTUPYCT BHUMAHUC METPAOTEIIb BO BPEMS MHCTPYKTAXKaA O(I)I/IIII/IaHTOB?
13.YKkaxnTe 0oCIe0BaTeIEHOCTD IPH BIAKHOW YOOpKe 3aJ1a.
14. YkaxuTe MocieIoBaTeIbHOCTh MPU CYXOH yOopKe 3aja.

O 0 I ON DN WwhN—

Tema S. O0caykuBaHue noTpeduTesieii B pecropanax. Q0cay:kuBaHue NpueMoB U 0AHKETOB

Nuauxarops! nocruxenus: [1K-4.1, [TK-5.2
Bonpocsl 115 codecenoBanus:

1. Onummte nporeaypy BCTpeUd MOTpeOuTENel U pa3MelIeHus 3a CTOJIaMHU.

2. Kak ocymecTBisiIOTCSl MpUeM 3aka3a U €ro BbIMONHeHHe? YUTOo oDKeH 3HAaTh U yMETh
odunmant?

3. KakoB mopsiiok pacueTa moTpeOUTEINs IO OKOHYAHUHU O0CTY>KUBaHUS?

4. Kak ocymiecTBIs0TCs yOOpKa U 3aMEeHa UCTIOB30BAHHBIX TapeoK U MpruOopoB?

5. Kakumu cnaraembIMu OTIpeeisieTCsl KyJIbTypa 00CTy>KUBaHUS ?

6. Kakumu kputepusiMu OnpeenseTcs ypoBeHb 0OCIyKUBaHUS Ha IPEANPUITUSIX TUTAHUS 32
pyoexom?

7. Kakue cymecTByIOT CriocOObI 0OCTY )KMBaHHUSI?

8. IIpu xakoii TeMIiepaType MoAar0TCs OCHOBHBIEC aJTKOTOJIbHBIE M 0€3aTKOTOIbHBIC HATUTKHU?

9. KakoBbI OCHOBHBIC TPEOOBaHUS K TI0J]a4€ XOJOHBIX OO/ U 3aKyCOK?

10. KakoBbI paBuiia oAa4M UKPbI 3€pHUCTOMN U MMAFOCHOM?

11. Yro Takoe caaT-KOKTEIb U B UEM €ro MoJgatoT?

12. Kak nmonarot OyTepOpoab1?

13. YTo OTHOCUTCA K TOPSIYUM 3aKYCKaM M B UEM UX MOAAIOT?

14. Temneparypa 1 npaBuIa MOJA4YH FOPSIYAX U XOJOIHBIX CYIIOB.

15. B ueM 0COOEHHOCTH MOJa4u MTPO3PAYHBIX CYIIOB U CYMOB-TOpe?



16. B xakoM ciydae UCHOJIb3YIOT CYITHUILY?

17. OcHOBHBIE CITOCOOBI MTOIaYU BTOPBIX OO,

18. OcobGeHHOCTH TTOa4YH BTOPBIX PHIOHBIX OJFOI.

19. [IpaBuna nmojayu BTOPHIX MACHBIX OO

20. IIpaBuia momayu OBOIIHBIX OJIOI.

21. IIpaBuna noja4yu CiIagkux OO,

22. IlpaBuna nojgauu 6€3aJKOTOJIbHBIX TOPSYUX HAIIUTKOB.

23. Kak odpopmiisiercst 3aka3 Ha OaHKeT?

24. Yrto BKIIIOYAET OpPraHU3aIlMOHHAas MOITOTOBKA K IMMPOBEACHUIO OaHkeTa?

25. Otnuumst W OCOOCHHOCTH OpraHu3alud OaHKETOB C TIOJHBIM M YaCTUYHBIM
00CITy>)KUBaHUEM.

26. Oco0eHHOCTH OpraHu3anuy OaHKeTa-(ypIera.

27. OcoOEHHOCTH OpraHu3aIuu OaHKeTa-KOKT CHJIs.

28. B ueM 0coOEHHOCTH OpraHU3allM U MPOBEACHUs OaHKeTa-yal, OaHkera- kode u Kode-
break?

29. IlpueM «poHIIO»: TPAAUIIMK TPOBEICHUS K OCOOEHHOCTH OpTaHHU3AITHIH.

Tema 6. CiennanbHbie BUABI YCJIYT H (GOPMBI 00CTyKMBAHUSA. Y CJIYTH 110 OPraHU3alMN
00C/Ty’KUBAHUS] HHOCTPAHHBIX TYPUCTOB
HNuaukaropsl gocrmokenns: [1K-4.1, T1K-5.2
Bonipocs! 1151 codece1oBaHus:
1. Yto Takoe npuem «mBeacKuil crom»? OcoOEeHHOCTH OpraHU3aI|H.
2. OcobeHHocTr 00CTyKUBAHHS ITPA3THUYHBIX BEUEPOB: THU POXKACHUS, roOmien, HoBeiii ron

3. Yto Ttakoe keiTepuHr? Buabl kelTepuHra.

4. Kakue cymiecTByroT CIiocoObl BXOKJIEHHS B cpepy Keirepunra?

5. UtanbsHIBl MIMPOKO HCIHOJIB3YIOT B IUILY MAaKapOHHbBIE M3JENMsI, K HUM IMOAAIOT Maclo,
TEPThI ChIp, Pa3IUYHBbIE COYCHI, TAKXe pa3zHOOOpa3HbIE OBOLIM, PbIOY, MOPENPOIAYKTHI, a 4YTO,
YYHUTBIBasi 0COOCHHOCTH MUTAHUS, HEIEJIeCO00pa3HO MpeiaraTh?

6. UTo XapaKkTepHO MpHU OpraHu3aluy MUTaHUs QpaHIy30B?

7. [louemy B Jlanuu OyTepOpo/1 HA3BIBAIOT KOPOJIEM KyXHH?

8. 13 xyxoHp Bocrounoii n LlentpansHoii EBponbl kakas HanOosee Oin3ka K pyccKoill u
YKpPauHCKOM?

9. VYuutbiBasi 0OCOOEHHOCTH IUTAHMS, YTO HELENeco0Opa3HO NpeJlaratb TYpUCTaM U3
apabckux ctpan?

10. Kakasg u3 adpukaHCKMX KyXOHb Hamboyee cxoxa ¢ (paHIy3CKOl, HCIaHCKOM U
UTANbSIHCKOM, a Kakas — ¢ KyxHel ctpan bimxuero Bocroka?

11. Yro Haubonee XxapakTepHO JJIsl aMEPUKAHCKOM M KaHAJACKON KyXHH?

12. Tlouemy Typuctam u3 JaTuHcKoil Amepuku (ApreHtuna, bpaszumus, Mekcuka, Komym6us,
VYpyrBaii) He peKOMeHyeTcsl T0/1aBaTh OJF0/1a C MallOHE30M M CMETaHOH?

13. Ilouemy Typucram, uto u3 Kuras, uro uz Kopeu He pekoMeH1yI0TCsl I0JJaBaTh MOJIOUHBIE
MPOAYKTHI M 01110712 U3 HUX?

Tema 7. YnpaBieHHe Ka4ecTBOM U cTpaTerus 00C/1y:KMBaHUs B 3aBeleHUsIX cepbl
pecTopaHHoOro Ou3Heca
Nuauxarops! noctuxenus: [1K-4.1, [TK-5.2
Bomnpocsl niis codbeceioBaHus:
1. Yto oTHOCHTCS K (paKTOpaM YCIOBHUIl TpyZa Ha MPEANPHUATUAX OOLIECTBEHHOIO MUTaHUs?
2. YTo BXOAMT B 3aJa4M pAlIMOHAIM3ALMHI TPYJa U OTJbIXa MepcoHaIa?
3. B uem npeunmylIecTBa 3BeHbEBON M Opura Hoi popm 00CcTyKUBaHUA?
4. Kakue paOOTHUKHU MPEINPUITHS OOIIECTBEHHOTO MUTAHUS OTHOCATCS K 00CITYKHUBAIOILIEMY
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nepcorairy? 1o kakum KpUTEpHsIM OIICHUBAETCS UX paboTa?

5. Kakue TpeGoBaHUs IPEIBSIBISIFOTCS K OOCITYKHBAIOIIEMY MIEPCOHATY BCEX THUIOB?

6. Kak B OONBIIMHCTBE CIy4aeB BBITJIIAT cXeMa ympasieHus pectopanom? [louemy B Hel
MEHEKEp 110 IEPCOHAITY BBIJEJIEH B OTJIEIbHOE 3BEHO?

Kputepun onenku:

0,5 6aJu1a BBICTABIISIETCS CTY/ACHTY, €CJIM OH CBOOOJHO OTBEYAET HA TEOPETUUECKHE BOIIPOCHI
Y TIOKa3bIBaeT NIyOOKHE 3HAHUS W3YYCHHOTO MaTepuaa,

0,4 Gansa BBICTABISETCS CTYIEHTY, €CIIM €ro OTBEThl Ha TEOPETUYECKHUE BOMPOCHl HE
JIOCTATOYHO TOJIHBIE, UMEIOTCSI OIIMOKY TIPHU OTBETAX Ha JIOTIOJHUTEILHBIC BOIIPOCHI,

0,3 0a/yIa BBICTABIISIETCSA CTYIEHTY, €ciM OH oTBeyaeT Ha 50% 3amaBaeMbIX BONPOCOB U
YaCTUYHO PACKPBIBAET COJIEPKaHUE JOMOJTHUTEIIbHBIX BOPOCOB,

0,2 Ganya BBICTABISIETCS CTYACHTY, €CIM OH TEOPETHUYECKOE COJIEep’KaHHE Kypca OCBOUI
YaCTUYHO WJIM OTCYTCTBYET OPHMEHTAIMS B W3JIara€MOM Marepuajie, HET OTBETOB Ha 3aJlaBacMble
JIOTIOJTHUTEIbHBIE BOTIPOCHI.

I'pynnoBas quckyccust
Tema 1. O0mas xapakTepucTHKA Npouecca 00CJIy;KUBAHUS

HNuaukaropsl gocrmokenns: [1K-4.1, T1K-5.2

1. Muoroo6pa3ue OpraHU3aIlMOHHBIX (OPM PECTOPAHHOTO OOCITYKHBAHHUSI B COBPEMEHHOM
MeTarnoiuce

2. Tlousitue pecropanHoro ceppuca. Crenuduka yeayr Kak ToBapa

3. Oco0eHHOCTH OpraHu3alui OOCITY)KMBAaHUS B DPECTOpPAHAaX pa3JIMYHBIX KIaCCOB U
crelann3anui

4, Meroasl 00CTYyKUBAHHS U UX KJIACCU(PUKAIIUSA B PECTOPAHHOMN MMPAKTHKE

Kpurepun onenku:

1,5 6aJju1a BBICTABJISIETCS CTY/JCHTY, €CJIM OH MPaBHJILHO MOHUMAET CYTh BOMPOCA, a OTBET Ha
HETO SIBJSICTCS MCYEPIIBIBAIOIIMM, T.€. OXBATHIBAET BCE €r0 CYIIECCTBCHHBIC aCIEKThI, B HEM IIOJIHO
OTpakeHa OTHOCSIIASACS K BOIIPOCY 3aKOHOATEIbHAs U HOPMAaTHBHO-TIpaBOBast Oa3a,

1,0 6asut BBICTABISAETCS CTY/ICHTY, €CIIM OH MPABHIILHO MIOHUMAET CYTh BOIPOCA, PACKPHIBAET
OCHOBHBIC TOHSATHS, OTHOCSIIMECS K MPEIMETy BONpPOCAa, HO B OTBETE HE IOJHO OTPaKCHa
3aKOHOJIaTeNbHas U HOPMAaTUBHO-TIpaBoBas 0a3a,

0,5 6aJ1a BeICTABIIIETCS CTY/ICHTY, €CJIM OH IIOHUMAET CYTh BOIPOCA, HO HE MOJHO, HE TOYHO
OIMCBIBAET TPEJMET BOIPOCA, & TAKKE OTIEIbHBIC OCHOBHBIC TOHSTHS, OTHOCSIIUECS K 00JIacTH
0OCYX/IeHUSI, WM B OTBETC MPHCYTCTBYIOT OT/E/IbHBIC OIIHOOYHBIC TIOJOXKEHUS, HEYETKHE
(bopMyIMPOBKH,

0-0,2 6ana oTBET ABJISICTCS HEMPABIIBHBIM B [IEJIOM WIH COJICP’KUT B OCHOBHOM OITMOOYHBIC
TIOJIOXKCHHMSI, HE OTPAXKAET CYTh OOCYKICHUSI.

3aoanus 013 meKyuie2o KOHmpo.ns
TecToBbIC 3a1aHUSA

Tema 1. O01mas XapakTepucTHKA NpoLecca 00CTy;KUBAHUS
Nuaukaropsl nocruxenus: [1K-4.1, [1K-5.2
1. 3apad4eil NCUX0J10IMU PECTOPAHHOIO CePBHCA SIBJISIETCH:
A. pa3zpaboTka METOAOB BO3AEUCTBHS Ha TOCTA JJIsl CTUMYJIUPOBAHUS COBEPILECHUS 3aKa3a



b. uszyuyenune mnorpeOHOCTEH TOCTS, KOTOPHIMH OHHU PYKOBOJACTBYIOTCSA MPHU IOCEIIEHUU

pecTopaHa

B. HU3Y4YCHUC CIIpoCa Ha pa3JIUMYHBIC 6J'IIO,Z[a B 3aBHUCUMOCTH OT II0JIa, BO3pacTa,

WHIUBUAYAIBHBIX OCOOCHHOCTEH TOCTEH
I'. Bc€ mepeuncieHHoe
/1. Hu4ero u3 nepedyrcIeHHOro

2. IloMosxeT JM pecTOpaTopaM 3HAHHE ICHUXOJOIMH KJIMEHTOB INPH BbLIOOpPEe CBOEro

CerMeHTa pbIHKA?
A. na
b. "er

3. BoiOepuTe NpaBUJIbHbIH CTHJIb PA00THI OPUIMAHTA C Y4€TOM THIIOB TEeMIIEPAMEHTOB

KJIHCHTOB

1. BBDKIATh ITOKA I'OCTh YCIIOKOUTCA U TAKTHUYHO IMPOAOJDKUTH IIPUCM
3aKa3a

A. KIIMEHT - XOJIEpUK

2. 340CTPUTb BHUMAHHKC HA MMPCAjiaracMoM MCHIO

b. KiMeHT - CaHTBUHUK

3. CHATH 3aTOPMOKEHHOCTD B BBICKA3bIBAHNHW CBOMX MOKeJTaHNM

B. kaueHT - MelTaHXx0JIuK

4. co31aTh YBEPEHHOCTh B IPABUJIBHOCTHU 3aKa3a

I". KIHMEHT - (IerMaTuk

HX IMOBCJACHUEM B 3aJ1¢

4. Boi0epuTe COOTBETCTBHE MEXKIY TEeMIIEPAMEHTOM, KOTOPBHIM 00/121al0T NMOCETUTEH U

1. POBHEI B ITOBCACHNH, TCPIICIIMBLI, MaJIOAKTHBHBI

A. KJIHMeHT - diierMaTHK

2. )KA3HEPAJIOCTHBI, OBICTPO BXOAAT B KOHTAKT

b. KIMEHT - XoIepukK

3. BCIIBUILYMBBI, HACTPOEHHE HEYCTONYMBO, IPSIMOIMHENHbI

B. KJIIMEHT - CAHTBUHHUK

4. CTECHHTENBbHBI, HEPEUINTEIbHBI, MEIJICHHO OCBAaHBACTCS B HOBOU
00CTaHOBKE

I'. KIIueHT - MenaHxoJIMK

5. HanpagJieH Ji CTIJIb 00CTYKUBAHUS B PeCTOPAHe HA YA0BJIECTBOPeHHE MOTPeOHOCTEeH

rocrei?
A. na
b. mer

6. C yuerom cienu(puKy cBoeil 1eATeJIbHOCTH B 3aJ1e O(PUIUAHT 10JKeH

A. GoIbllle TOBOPUTH

b. Gonblie ciymath rocts

OtBet obocHyiiTe

7. UMUK pecTopaHa MOKHO PacCMAaTPUBATh KaK:
A. dakTop n0Bepus K peCTOpaHy MoceTuTenei

b. ¢axTop npouBeTanus pectopana

B. Bce oTBeTHI BEpHBI

I'. Bce OTBETHI HE BEPHBI

8. B nmpouecce onTuMmM3auu MEHIO YYMUTBLIBAIOTCH €ro mno3uuvm, Cpeam KOTOPLIX

BBIICJIAIOT «3BE3AbD» - 3TO

A. ouenn MOMYJIAPHBIC TO3ULIUH, HO HAa HUX HE CIICAYCT TOPOIMUTLCA IMMOBBIIIATL LICHY
b. camble «TOTIOBBIEY IMo3unuu B MCHIO, UBMCHCHUAMUA HC 3aTPAruBarOTCA

B. He o0nanaroT NomyNnsipHOCTHI0 UMEHHO U3-3a BHICOKHX LIEH

I'. He MMPpUMEYATCIIbHBIC IIO3ULIUH, CHUXKAOIIHUEC 3(1)(1)6KTI/IBHOCTB O60pa‘-II/IBaeMOCTI/I ChIpbs

9. B pecTopane o0beKTaMu AU3alHA SAIBJASIOTCS:

A. popma meH10, (hopMa KapThl BUH

b. mpou3BoacTBEHHAs cpena

B. rpaduueckue cpenctBa BU3yanbHOH HH(pOpMAIMY, peKiIama
I'. ynakoBka, TOKyMEHTaLHs

. onexna nepconana

E. Bce oTBETHI BEpHBI

K. Bce oTBETHI HE BEPHBI



10. YcraHoBHUTE COOTBETCTBHE MY TEPMUHAMU M UX ONPeAeIeHUsIMU:

1. cimy>keOHBIN ATUKET A. u3ydaeT HpPaBCTBECHHBIM aCMEKT HOPM W  MPaBUI
po(hecCHOHAILHOTO MOBEICHUS

2. npodeccronanbHblil 3THKA | b.  XapakTepusyerT BHeEIIHee MPOSBICHHE HOPM M MpPaBHII
po(hecCHOHAILHOTO MOBEICHUS

11. BpbiOepuTe oONTHMAJBbHOE COOTBETCTBHE MEXKIAy TIpPynnaMH  CerMeHTOB
(morenumanbHbIx norpeduresed ycayr II.O.I.) m uX BocnpusiTHEM IO OTHOLICHHIO
Hau0oJiee MOAXO0ASIIEero JJIs HUX 3aBeJeHus cepbl peCTOPAHHOIO OM3HeCca 0 UMHIKY:

1. MoIOAEKD A. DIIUTHOCTH 3aBEJICHHUS

2. OM3HECMEHBI b. coBpeMeHHOCTh 3aBeicHUS

3. KapbepHUCThI B. cooTrBeTCTBHE NMUIKA 3aBEICHUS MOJIC

4. MOJTHUIIBI I'. TYCOBOYHOCTD 3aBEICHUS

5. JOMOXO3SHKHN JI. OmaronmpusTHOE BIICUATIICHHE O KyXHE 3aBEICHUS W JPYKEIHOOHas
aTMocdepa

12. IIpouecc popmMupoBaHusi OpeHaa — ITO:

A. mpoliecc HajieJIeHus PEANPUATUS OOLECTBEHHOIO MUTAHUS OIPEIEICHHBIMU YeCPTaMH U
aTpubyramMu

b. Kyco4ku TeKcTa, KapTHHKH, POTOrpaduu, KOTOPHIE CKIIAIBIBAIOTCS B ONIPEIEIICHHBIC 00pa3bl

B. no3unmonrnpoBanue Kakoro-11u0o MeponpusTus

13. ®usnyeckuil nJjaH OpeHAa pecTOpaHa HAXOAUT CBO¢ BbIpaKeHHe B TAKOM acleKTe
KaK

A. BCE UTO YyBCTBYET OTPEOUTENH MPU NOCEUIEHUH PECTOPAHA WM IIPU YIIOMUHAHUU O HEM

b. Bc€ uro moTpeduTens gymMmaeT 00 3TOM pecTopaHe

B. wmeOenb, mnpeaMeTsl CEpBUPOBKH, My3bIKa, OCBEUICHHE, IIBETOBOE O(hOpMIICHHE,
JNEKOPaTUBHO-XYA0KECTBEHHBIE FJIEMEHThI

14. MenTajibHOE BOILIOIIEeHHE OPeHIa co31aéTcs

A. IOTHOCTBIO PECTOpPaTOpaMH, a MOTPEOUTENSIM OCTAeTCs TOJIBKO BOCIPUHUMATH UX TOTOBBIE
uaeu

b. mox Bo3zaelicTBMEM BHEUYATICHUM, MOJTYYEHHBIX OT IOCEIICHUS JAHHOTO PECTOopaHa U
MHEHHM OKPYKAFOIINX

B. nox BausiHHEM JTMYHOTO KU3HEHHOT'O OIbITA TOTPEeOUTENS

15. Kakue ¢akTopbl 0Ka3bIBaIOT BJIUsiIHHE HA (JopMUpOBaHUE OpeHIa pecTopaHa?

A. pexilama

b. PR-akuun

B. cooTBeTcBytomas 06cTaHOBKA 3aBeICHUS

I'. MmeHrO

J. cepBuc

E. unTepsep

JK. Bce oTBETHI BEpHBI

WM. Bce OTBETHI HE BEPHBI

16. KoHuenuus mo3MuuOHUPOBAHHUSA PeCTOPAHA OTPAKAETCH:

A. BO BHYTPEHHEM U BHEIIHEM O(QOPMIIEHUH MPEANPHUATHS OOIIECTBEHHOTO MUTAHUS

b. B Ha3BaHMH, CIIOTaHE U JIETEHIE

B. depes peknaMHble MaTepUabl

I'. B acconunanusx morpeduTenen

/1. BCe OTBETHI BEPHBI

E. Bce OTBETHI HE BEPHBI

17. sIBasieTcst Jin MHTEPbEP PeCTOPaHA HOCUTEIeM KOHIeNmuu?

A. na

b. et



18. IlocTtaBbTe B MNPABUJIBHON MMOCIEA0BATEIBLHOCTH COCTABJISIIOLIME

NMOCTeNeHHO (POPMUPYIOT HHTEPHEP 3aBeAeHHs chepbl pecCTOPAHHOI0 OU3Heca:
. Mebenb

. BHYTPEHHSIS OT/IeJIKA TOMEILICHUS

. HHTEPbEPHBIE MEIOYHN

. TeMa OKOH

. OCBEILIEHUE

. 0pOopMIICHHE TyaJeTHOW KOMHATBI

K. obopmiienue rapuepoda

W. oO1iee BHyTpeHHEE COCTOSIHUE MTOMEIIEHUH (YCIOBUS YUCTOTHI)

19. Yem ciry:KUT MYy3bIKa B pecTopaHne?

A. ponom

b. cono

20. IIpu BHIOOpE MOCYAbI PYKOBOACTBYIOTCS KOHLENUEH 3aBeleHus ?
A. na

b. et

eslon Riaulvoliep e -2

KOTOpBbIe

Tema 2. XapakrepucTuka TOProoix nomeenuii. Ctosiopbie npudopsbl, mocyaa, dejibe

Nuauxaropsl noctuxenus: [1K-4.1, [TK-5.2

1. Ilo Buay MaTepuasbl OBIBAFOT:

2. Jlnst mpou3BozacTBa apdopa HCIoIb3yIoT:

00XKUTAIOT MPU TEMIIEpaType , IOKPBIBAIOT

3. B ocHoBe dasHca

00XHTaIoT MPH TEMIIEPaType

4. ®asgHCOBas Mocy1a OTIIHYaeTcs oT dapdopoBoit

5. J1714 npou3BOJCTBA CTEKIIA UCIIOIB3YIOT

6. I IpoU3BOACTBA XPyCTalsl UCIOIb3YIOT

7. Buapl oTOenKy xpycrans

8. Metamnnueckas mocyza ObIBaeT U3

9. IIpoTUBOKOPPO3HOHHAS CTOMKOCTh U YJIyYIIEHUE BHEITHETO BUJIA IOCTUTAETCS IIyTEM

10. PaznuyaroT ClIeAyronye BUIbl TApEIIOK

11. Tapenku PaBHBI IO JUAMETPY:

HO OTJIIMYAKOTCA

12. Nkpy MOXKHO TIOJIaTh

13. Jlns momaum xieba, TOCTOB, paccTeraeB, MHUPOXKKOB IMpelHa3HAYEHA Taperka,
JTUaMETPOM

14. Jlyis mojaum 3aKycoK npeaHa3HaueHa Tapeska, TMaMeTpOM

15. Jlns momayu BTOPBIX TOPSYMX OJIION TpeIHa3HaYeHa Tapenka, JTUaMeTpoM

16. JIns mojmaum canaToB MpeaHA3HAYEHBI , TI0 BMECTHMOCTHU , bopmoii

17. J1ns nojauu cenbau, phIOHBIX KOHCEPBOB B Maciie HCIIOIB3YIOT

18. Paznmuyaror clieyronie BHIbI YalleK C COOTBETCTBYIOIIUMH BMECTUMOCTSIMH

19. B Cpenneit A3uu A5l MOa4y 3€JICHOTO Yasi, KyMbICa HCIIOJB3YIOT ,a
JUISL TIOJIaYW TUIOBA, JIarMaHa WCIIONB3YIOT , OTJIIMYUTEIIBHONH OCOOEHHOCTBHIO KOTOPBIX
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SABJIACTCA

20. JInst moiaum BOJKH, KPETKUX HACTOCK, HATMBOK UCTIOJIB3YIOT PIOMKH,
BMECTHMOCTBIO

21. JInst moiaum KperieHbIX BUH UCIIONB3YIOT PIOMKH, BMECTUMOCTBIO

22. JIns mojgadn OeNbIX CyXHX W IMOJNYCYXWUX BHH HCIIOJB3YIOT PIOMKH, BMECTUMOCTBIO
23. Jlas momayd KpacHBIX CTOJIOBBIX BHH HCIOJB3YIOT PIOMKH, BMECTHMOCTBIO
24. 15151 mo1auy MIaMITaHCKOTO MCTIONB3YIOT BMECTUMOCTBIO

, bopmamu
25. 15t 6e3aIKOrOIbHBIX HATUTKOB MPEIHA3HAYCHBI BMECTUMOCTBIO

26. Jlns mojgavn KOKTEHIel, Kode-risicce, COKOB, BUCKH CO JIBJIOM ITIpeJIHA3HAYCHBI ,
KOTOpBIE OBIBAIOT CIENYIOIMUX (hopm

27. Jlns momavm CBEXKHX ATOJ, MyCCOB, IIBETHBIX JKEJIE JIydIlle UCTIOIh30BaTh , a IS
oAa41 MOPO>KEHHOTO
28. Topstuas 3aKycKa OTJINYAETCS oT BTOPBIX TOPSTINX omron

, IO3TOMY OHa YaIlle OAaeTCs
29. MajeHbKasi KacTprOJIbKa C JJIMHHOM PYYKOW, Ha KOTOPYIO HaJeBaeTCs MaNuIbOTKA, BMECTHMOCTBIO

- 9TO , IpeTHa3HaueHa

30. HeGoumblimasi pakoBHHA Ha [MOJCTaBKe, BHIMOJHEHHAS KaK OJIHO II€JI0€ - 3TO ,
npejiHa3HauYeHa

31. HermyOokas mnocyna ¢ JABYMs py4YKaMH, HW3TOTOBJIEHHas M3 MeTala - 3TO ,
npejHa3HauYeHa

32. Kponmens - 310 , CITYXKHT IS

33. BapquHK OTJIMYACTCA OT MCTAJNIMYCCKOT'O 6.]'[[0)13 TEM, YTO

34. Jlns momadu HECKOJNBKUX CAllaTOB OJHOBPEMEHHO, a TAK)KE€ OCHOBHOTO MPOJAYKTA C HECKOJIbKUMHU
rapHUPaMU HCIOIb3YIOT
35. nsa Oudmrekca mO-IEPEeBEHCKH W HECKOJBKHX JPYrHX (UPMEHHBIX OJIOX HCIOIB3YIOT
, TIPEIICTABJISIONITNIA COOOM
36. JI71s1 IpUTrOTOBIICHHS U TI01a4K KO MO-BOCTOYHOMY HCIIONB3YIOT , BMECTUMOCTBIO

37. Jns TpUrOTOBIIGHWS KHUISITKA W CEPBHPOBKM  PYCCKOTO YaHHOTO CTONAa  HCHOJB3YIOT

38. [Tpubopsl AeNAT Ha JBE TPYIIIBI , IUISl IPUHSATHS WA UCTIOJB3YIOT
, & JIISL pacKJIaJIKA OJTIO

39. K xomomupiM OnrogaM H 3aKyckaM TIOJAr0T npuoop, COCTOSIIUN W3

40. K peiOHBIM OdFOAaM  MMOAAOT npuOOp, OTIMYAIONIMUCA TEM, YTO

41. Nns ynotpebuenust 1 u 2 ropstaux 00 HCTIONB3YIOT npubop, COCTOSAIINI U3

42. Jnst cmagkux Omion , KOTOpBIA YyTh MEHBIIE npubopa,
COCTOHWT M3 , aK ppykTam - , COCTOSIIIUH
u3 , OTJIMYAIOIIHNICS TEM, UYTO

43. Jlns packimaaku OIOJ HCTOIB3YIOT , K KOTOPBIM OTHOCSTCSI:

44. Buasl CTOI0BOTO OeIbs

45. [pu MIPOU3BOJICTBE CTOJIOBOTO Oenbst UCHOJb3YIOT ClIeyIoUIe TKaHU
, MO IBETY , C KpasMmu

46. 1514 IOKPBITHS CTOJIOB UCIOJB3YIOT , KOTOpBIE OBIBAIOT BYX BHIIOB
) pasMepamu

47. J1ns BbITMpaHMs NaJbLEB, MOKPHITHS MOJHOCOB, a TAKKe IIPU IPEABAPUTEILHON CEPBUPOBKE CTOJA
HCIOJB3YIOT , CJIEIYIOLIUX pasmMepoB

48. Ilpn HaKpBHITHM CTOJOB Al OaHKeTa-(ypIIET HCIIONIB3YIOT ,
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3aKpbIBarOIIMe HOXKKH cToJIa 10 caMmoro mnoia (5-10 cMm ot mona)
49. Jlns nmomaun Onrox  opUIMAHTAMU  UCIIOJIB3YIOTCS , pasMepom

50. ACCOPTUMEHT M KOJIMYECTBO IIOCYIbl W TPUOOPOB ISl TPEIMPUSATHH OOIIECTBEHHOTO IUTaHUS
OTIpEJIENSIeTC 110 , IpY STOM YYHUTBIBAIOTCSl CIIENYIONINE HCXOIHBIC
JTaHHbBIE

Tema 3. UndopmannonHoe odecneyeHune npouecca 00caIy:KuBaHus
Nuaukaropsl goctmokenns: [1K-4.1, T1IK-5.2

1. MeH10 — 310
A. TepeueHb aKOTOJbHBIX HAIUTKOB U JIPYTHMX COMYTCTBYIOUIMX TOBAPOB, IMPEIHA3HAYCHHBIN IS
JoBe/leHue HHPOPMAITUN O HANMEHOBAHWY HAITUTKOB M 11€H Ha HUX
B. cpenctBo uH(pOpMaIMK, HalIPaBICHHOE Ha JIOBEICHUE A0 MOTPEOUTENs CBEACHUN O (PUPMEHHOM
HAaUMEHOBAHHH MPEANPUITHS, €T0 MECTOPACIIOIOKECHHUS, TUTIE, KITacce MPEANPUATHS 00IIeCTBEHHOTO
MUTaHUS, €TO CICUANTU3AINH, PEKUME PaOOThI, OKa3bIBAEMBIX yCIyrax
B. BaXHBIH HOCUTENIb PEKJIaMbl, B XYJ0KECTBEHHOM O(GOPMIICHUH KOTOPOTO BBIJCIISIOT OCHOBHBIC
AJIEMEHTHI (PUPMEHHOM CUMBOJIMKH, CO3AIOIINX UMUK IPEANPUATHS IS TOTpeOuTenen
I'. HoKyMeHT, mpeHa3HaYeHHBIN U1 HH()OPMHUPOBAHUS TOTPEOUTENEH 00 aCCOPTUMEHTE KYJIMHAPHOM
U KOHJAUTEPCKOM MPOIYKIIMH, HATUTKOB U JPYTUX TOBAPOB, X KOJMYECTBEHHBIX XapaKTEPUCTUKAX,
00 HCIIOJIHUTENIE YCITYTH, 3HaKe 00CITy)KUBaHUS
J1. Bce OTBETHI BEPHBI
2. [Toxa3aThb noc/1e10BaTeILHOCTH PACNOJI0KeHHA 01101 B MEHIO
CYTIBbI
MsICHBIE Topsiune 0ro/1a
pBIOHBIE TOpsTune Oro/a
ropsiure 0J1r0/1a U3 JOMAITHEH NTULIBI U TUYH
01012 U3 OBOILIEH, KPYTI, 0000BBIX, MAKAPOHHBIX U3JIEJINH, MyYHBIC
ropsiune 3aKyCKH
(upmeHHbIe 011012 U 3aKyCKH
PBIOHBIE XOJOIHBIE OJIF0/1a U 3aKYCKU
OBOIITHBIC ¥ TPUOHBIE 3aKyCKU
0. MsicHBIE XONOIHBIE OJIF0/1a U 3aKYCKU
11. HepbIOHBIE TPOIYKTHI MOPS
12. nomatrHsis NTUIA U TUYb XOJOIHBIE
13. KUCIIOMOJIOUHBIE TTPOTYKTHI
14. 6nroma w3 Ul U TBOpOTA
15. cnankue Onrona
16. KOHIUTEPCKHE U3IETHS
17. X0oJ0qHBIE HAITUTKHU
18. ropsiune HaUTKH
3. MeHnwo ¢upMeHHBIX 0101, 3aKa3HBIX OJI0J, JAeKYPHBIX OJI01 SABJISIOTCSH
PA3HOBHIHOCTSIMU:
A. MEHIO CO CBOOOHBIM BBEIOOPOM OJIFOT
b. MeHI0 THEBHOTO palvoHa
B. cnenmanbHOTO MEHIO
4. Kakoil BHJ MEHIO MO3BOJISIeT PeaJIN30BATh NPUHIMI COAJJaHCHPOBAHHOIO PAlMOHA 110
OCHOBHBIM BellleCTBAM W dHepro3arparam?
A. MeHIO cO cBOOOIHBIM BBIOOPOM 01101
b. 6ankeTtHOE MEHIO
B. xoMIuIeKCHOE MEHIO

RBoOooNooa~LONE
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. MEHIO THEBHOT'O paliioHa

5. Kakoii BU1 MEHIO YYUTHIBAeT 0COOCHHOCTH JIe4eOHOr0 MUTAHUS?

. IETCKO€ MEHIO,
. IKOJILHOE MEHIO,

. MEHIO JTHEBHOT'O PAIMOHA,
. KOMILIEKCHOE MEHIO,

. INETHYECKOE MEHIO

6. Kakoii BHU MCHIO COCTABJIACTCH HA OCHOBEC (l)I/I3I/IO.J'IOI‘I/I'{eCKI/IX HOpM?
MCHIO JHEBHOI'O palliOHa

. KOMIUJIEKCHOE MEHIO
. LIKOJIBHOE MEHIO
. 0aHKETHOE MEHIO

7. Kakoii B MEHIO COCTABJISIETCS HA OCHOBE MOKeJaHui 3aKka3unka?

. MEHIO cO CBOOOHBIM BEIOOPOM OJTFOT

CIIcuaJIbHOC MCHIO

. OaHKEeTHOE MEHIO
. MEHIO THEBHOTO palroHa

8. Kakoii Bua MeH10 nnpexycMaTpuBaet 3-4 pa3oBoe nuTaHue?

. MEHIO CO CBOOOJTHBIM BBIOOPOM OJTFOT
. KOMIIJIEKCHOE MEHIO

. INETHYECKOE MEHIO

. MEHIO THEBHOTO paIloHa

9. Kakoii BHJ MEHIO COCTABJISIETCS /ISl ONpedeJeHHOH KATeropuM rpaskIaH WJId B
3aBMCHMOCTH OT XapaKTepa NpPoBOAMMOI0 MeponpusiTus?

. MEHIO CO CBOOOJTHBIM BBIOOPOM OJTFO/T
. KOMIIJIEKCHOE MEHIO

. OaHKETHOE MEHIO

. CIIEI[UAJIbHOE MEHIO

10. ITo Ha3HAYEHMI0O KYJUHAPHASsI NPOAYKUHS OOIIECTBEHHOr0 NMUTAHUS NPeACTABJSET
co0oii:

. pbIOHBIE, MSICHBIE, OBOILIHBIE, TPUOHBIE, MOJIOUHBIE, MYUHbIE, QPYKTOBBIE, ATOAHBIE U T.J. OII01a
. OTBapHbIe, IPUITYIIEHHbIE, )KapeHble, TYLICHbIE, 3alleYeHHbIE U T.J. 0Jt0/1a
. 3aKYCKH, CYIIbl, BTOpBIE TOpsiuue O110/1a, HAIUTKHU, MyYHbl€ KOHIUTEPCKUE U3ETUs U T. 1.

U3eNus ISl palMOHAJIbHOTO, JUETUYECKOro, IIKOJIBHOTO, JE€TCKOro, Je4eOHOo-

HpO(I)I/IHaKTI/I‘-ICCKOl"O U T.1. IMTaHUA

.
E.

XOJIOAHBIC, TOPAYUEC, OXJTAXKICHHBIC KYJIMHAPHBIC U3ICTINA
KHUIKHEC, TOJTYKUIAKUC, T'YCTBIC, HIOpeO6p33HBIe, BA3KHC, PACCBIITYATBIC 6.]'[}0,[[8. n U3ACINA
11. I[.]'Iﬂ KaKoro 0aHkeTa B MEHIO He NMPEAYCMOTPEHLI IIEPBLIC U BTOPBIC TrOPAYHE 6.]1]0)13

M C YeM PTO CBA3aHO?

A. Ha OaHKeTe-KOKTEeHIIb

b. Ha 6GaHKeTe C MOJHBIM OOCITy>KUBAaHHEM O(PUIIMAHTAMU

B. Ha GaHkeTe ¢ yacTUYHBIM 00CTyKUBaHUEM O(UIIMAHTAMU
I'. Ha GaHkere-yait

12. EauHCcTBO CTHIISA B MHTEPbepe 10CTUTAeTCSl COOTHOLIEHHEeM

A. AKYCTUKH, BCHTUIALNH, J)KUBBIX IBETOB Ha CTOJIaX, MY3BbIKH

b. pocniucu, kepaMHKH, YEKaHKH, IIBETHOTO CTEKJIa

B. 00beMHO-TIPOCTPAaHCTBEHHOTO PEIIEHHUs, IIBETOBOW KOMITO3HIINH, TPHEMOB OCBEIICHUS U

ACKOPATUBHBIX 3JICMCHTOB

I'. HaumMeHOBaHUsI IPEANIPUATHS, HALIMOHAJILHON KYXHHU, 0COOEHHOCTAMHU 00CTYKUBAaHUS
13. Mcnioib3yemble NPH OTAe/IKe IOMelIeHU MaTepuaJibl 10JKHbI 00,1a1aTh
A. IPOYHOCTBIO
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b. OrHECTONKOCTBIO

B. rurueHu4HOCTBHIO

I'. akycTrnueckumu CBOMCTBaMU

/1. BCe OTBETBI BEPHBI

E. Bce OTBETHI HE BEpHBI

14. Inomaab TOProBuIX NOMeENIeHU i 3ABUCHT OT

A. xJacca npeanpusaTHs, ypoBHS U cepBrca 00CTyKUBaHUS

b. Tumna npeanpusTUs U KOJIMYECTBA MECT

B. cnemumanuzanuu npeanpusTHS 1O ACCOPTUMEHTY U XapakTepy OOCIyKHBaeMOro
KOHTUHTEHTA NOTpeOuTenei

15. KoMiuiekcHOCTh 00C/Ty;KMBAHUA YYUTHIBAET:

A. KOMIUIEKC METOIOB M (OopM OOCITYKMBAHHSI W JOMOJHHUTEIBHBIX YCIIYT, CBS3aHHBIX C
peanu3annen NpoayKIMHU U OpraHu3aluen OTablXxa

b. opranonentuueckyo U J1a0OpaTOPHYIO OLEHKY MPOJYKIHUH U aCCOPTUMEHT BBITYCKaeMOU
MPOAYKLIUH

B. ckopocTb 06cny)uBaHUs TOTPEOUTENEH, TEXHUKY PaOOThI IEPCOHANIA, KYJIBTYPY MOBEIECHUS
MepcoHaNa Mpu OOIIEHUU C FOCTSIMH, COOJIIOJICHNE CAaHUTAPHO-TUTHEHUYECKUX HOPM, COOJIIO/IeHUE
MIPaBUJI TOPTOBIIU

[ COOTBETCTBHE TOPrOBBIX TIOMEIICHUNH OCTETUYECKHUM TpeOOBAaHUSM, CAHUTAPHO-
TUTHCHUYECKUM TPEOOBaHUSM, OCHAIICHHOCTh TOPIOBBIX MOMEHICHUH MpeAMETaMH MaTepuaibHO-
TEXHUYECKOI'0 Ha3HAYEHUS U UX COCTOSIHHE

16. Takue pasHOBUAHOCTH cTUJIe odopM/IeHUS HHTEPbEepOB TOProBoro 3aja
NpeInpuATHA 001IIeCTBEHHOI0 MUTAHUS KaK aMIup (eBpONeicKuii, pyCCKHii), 0apoOKKO, pOKOKO
OTHOCSATCH K:
. KIIACCUYECKOMY CTHUJIIO
b. rotnueckomy
B. monepn
I'. xaii-Tex
J1. BOCTOYHBII
E.
XK

>

KaHTpHU
. HEOPYCCKUI

17. CoBpeMeHHOe HampaBjieHHe HHTEpPbepa, XapaKTepu3ylwolleecsi 1epeBeHCKOi
CTHJIM3aleH, IPOCTOTOH pelIeHNsl, rPy00BaToil 100POTHOCTHI0O HATYPAJIBHBIX MaTePHAJIOB C
ujeeii co31aHNs NPeANPUATHS B HAPOJAHBIX TPAAULMAX HA3bIBACTCH:
. KIJACCUYECKHUH CTUIIb
. TOTUYECKU U
. MOJIEpH
. Xau-Tex
. BOCTOYHBIN
. KaHTpHU

K. Heopycckuii

18. Jlisi Kakoro CTWISI XapaKTepPHO HCIOJIb30BaHHE COBPEMEHHBIX MATepHAIOB —
IUIACTHKA, METAJLJIA, CTEKJIA U NPABHJIBHOI0 OCBEIICHHUSA:
. KIIACCUYECKUH CTHIIb
. TOTUYECKUI
. MOJIEpH
. Xal-TeK
. BOCTOYHBIN
. KaHTpHU
K. Heopycckuit
19. K ocHOBHBIM (pakTOpaM, ONIpee/IsIIOIUM KYJIbTYPY 00CTyKUBAHHUS, OTHOCSTCSH:
A. HalM4yMe COBPEMEHHON MaTepUaIbHO-TEXHUYECKON Oa3bl

esiu= Mo Rlvolicp e -2

N W o >
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b. accopTUMeHT 1 KayecTBO MPOAYKIIUU

B. BHeipeHne mporpeccuBHBIX GOpM 00CITYKUBaHUS

I'. mpodeccuonanpsHOE MacCTEpCTBO MEPCOHANA

J1. ypoBeHb peKIaMHO-HH()OPMAITMOHHON PabOTHI

E. xapakTep npenocTaBisieMbIX yCIyT

7K. Bce oTBETHI BEpHBI

3. Bce OTBETHI HE BEPHBI

20. lIpueMaMu MepYaHIAi3MHTa ABJISIOTCS

A. po3HWYHasl Mpojaxa, OOCIyXHBaHHE B IOMEUICHHH, OOCIYyXHBaHHWE BHE PECTOpaHa,
pa3be3aHas mpojaxa (Mo KOHTPAKTY Ha MOCTaBKy nmpoaykiun), VIP-o0ciyxuBanue

b. o0cmyxuBaHMe Y4YaCTHHKOB Cbhe370B, (OpyMOB, KOH(EpeHIHA, OOCITyKUBaHUE
MPOXKUBAIOLINX B TOCTUHHIIE, TEMAaTHUYECKUE MEPONPHUATHS, OOCITY)KMBaHHWE Ha Pa3IMYHBIX BHUAAX
TpaHcnopTa, 00CIyKHUBAHUE B MECTaX MaCCOBOTO OT/bIXa

B. «lIIBenckuii CTOM», PEMHHCKUI CTOJ, JKCIPECC-CTOJ, IKCIpPEcc-3all, OOCIy)KHMBaHHE C
TEeJeKEeK

I'. nu3aiin G104 M HANKMTKOB, BHEAPEHHE HOBBIX METO/0B OOCIYKUBAHHS, aruTalus B 3aje,
yOexaaroas nmpojaxa, mpejioxeHie B popme albTepHATUB

Tema 5. O0cay:;kuBaHue norpeduresieii B pecropanax. Q0ciay:kuBaHue NIpueMoB M 0AHKETOB
Nuauxaropsl noctuxenus: [1K-4.1, [TK-5.2

1. IToaroToBKa TOProOBOroO 3aJja K 00C/Iy’KHBAHUIO BKJIKOYaeT B ce0s:

A. TIPOBEPKY COCTOSIHUSI M HAJMYUSI HEOOXOIUMBIX MPEAMETOB: PYYHHK, KIFOY OT KaCCOBOTO
anmaparta, OJNaHKM CcueToB (MPOHYMEPOBAHHBIE M COPOINIOPOBaHHBIC), KJIOY U IITONOp IS
OTKpBIBaHUS OYTBUIOK, aBTOPYYKa, HOCOBOM IIIIATOK

b. BcTpeuy U pazmMelnieHre OCETUTENEH, TpUeM U 0pOopMIICHHE 3aKa30B, Iepe1ayy 3aKa3a Ha
IIPOU3BOJICTBO, IOJy4yeHUE U Noj1auy Oy(deTHONU NPOAYKIIMH, TIOTYyYEHHE U TI0Jauy 3aKa3HbIX 3aKyCOK,
OJI10]1, HAITUTKOB, PacyeT C FTOCTAMU

B. y0opky 3ama, paccTaHOBKY MeOenu, MOJyYeHHEe M TOATOTOBKY CTOJOBOH MOCYIIBI,
pruOOPOB, CTOJIOBOTO OEIbs, IPEABAPUTEIHHYIO CEPBUPOBKY CTOJIOB, HHCTPYKTAX C O(UIIUAHTAMHU

2. Iloka3aTh noc/1e10BaTEJIbLHOCTD BbINOJHEHHS NMpeIBAPUTE]bHOH CEPBUPOBKH CTOJIA:
1- cepBupoBKa nmpudopamu, 2 - CEpBUPOBKA TapelKkaMu, 3 - pacCTaHOBKA CTEKJISHHOW Mocynsl, 4 -
HaKpbITHE CTOJA CKaTepThio, 5 - odopmiieHHE CTojia I[BeTaMu, 6 - paccTaHOBKa cHenuu, 7 -
packiaabIBaHUE UHIMBUIYaTbHBIX cal(eTok

A.1,2,3,4,5,6,7

b. 7,6,5,4,3,2, 1

B.4,2,1,3,7,6,5

3. CepBHpOBKa OCYLIECTBJsAEMAasd B COOTBETCTBHHM € NPHHATHIM 3aKA30M M € y4eTOM
aCCOPTHMMEHTA M0JaBaeMbIX 0JII0/I M HAIUTKOB HA3bIBaETCH

A. TOTIOJTHUTEIBHOU

b. ucnonauTenbHON

B. 6ankeTHOMU

I'. Bce OTBETHI BEPHBI

/1. Bce OTBETBI HE BEPHBI

4. O0cayxuBaHue nMoTpedUTe/IC B peCTOpaHe OTHOCUTCH K

A. IOATOTOBUTENLHOMY 3TAITy OOCITYKHBAHHS

b. ocHOBHOMY

B. 3aBepmaromemy

5. lloxaua 6,101 B 00HOC, T.€. NEPEKJIAAbBIBAHNE €r0 B TAPEJIKY I'OCTS, IPEUMYILECTBEHHO
€ JICBOI CTOPOHBI OTHOCHTCH K

A. ¢paniy3zckomy croco0y momadu

b. anrnuiickomy crocody nogauu

B. eBpomneiickoMy crioco0y mogaqn
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I'. pycckomy criocoOy momauun

J1. KoOMOMHUPOBAaHHOMY CIIOCO0Y TOJJauu

6. YesioBeK, OTBETCTBEHHbII 32 M0JAa4Yy HANUTKOB B pecTOpaHe, JAKIIMHA COBETHI 10
BbIOOPY BHH M HANUTKOB M CjeIAlIMi 3a HMX NoJgavyedl roCcTH BIUVIOTh A0 OKOHYAHMS
00CJIy’)KMBAHHMS HA3BIBACTCH:

A. comenne

b. obunmant

B. 6apmen

I'. 6yderunk

. agmMuHHMCTpaTOp 3a1a

E. MmerpnoTens

7. C yueTom cienu(puKu cBOeil 1eATeTbHOCTH B 3aJ1e O(PUIIHAHT 10JIKEH

A. GoJibIIIe TOBOPUTH

b. Gomnblie ciymars rocts

8. Ilomo:xeT JM pecropaTopaM 3HAHHE ICHUXOJOTMH KJIMEHTOB INPH BbLIOOpPEe CBOEro
CerMeHTa pbIHKA?

A. na

b. Her

9. 3axaveii ICUX0JIOTMH PECTOPAHHOIO CEPBHUCA ABJISIETCH:

A. pa3paboTka METOJIOB BO3ICUCTBHS HA TOCTS ISl CTUMYJIUPOBAHUS COBEPIIICHHS 3aKa3a

b. uszyuyenuwe mnoTpeOHOCTEH TOCTS, KOTOPHIMU OHHU PYKOBOJACTBYIOTCSA MPHU IOCEIIEHUU
pecTopaHa

B. wusydyenuwe cmpoca Ha pa3nuuHble ONOAa B 3aBUCMMOCTH OT TI0Jla, BO3pacTa,
WHJIMBUIYAIBHBIX OCOOCHHOCTEH rocTeit

I'. Bc€ mepeuncienHoe

/1. Hu4ero u3 nepevyrcIeHHOro

10. Yrto u3 mepeyncJeHHOM NMPOAYKIHMH OTHOCHUTCH K XOJIOAHBIM 3aKyCKaM, ¢ KOTOPBIX
HAYMHAIOT MOJa4y IroCTSAM B Ipouecce 00CTyKUBAHUS:

A. uKpa 3epHHCTast

b. 6ynboH Ipo3pauHbIil C TPEHKaMHU

B. accoptu msacHoe

I'. rpuOBI MapUHOBaHHBIE

J. ¢une B coyce, rapaup — kaprodens Gppu

E. dpykTHl B accopTumenTe

11. K x0/101HBIM 32aKyCKaM PEKOMEHAYeTCs

A. Kpenkue BuHa

b. Bozka, ropbKHe HACTOMKHU

B. Genble cTonoBble BUHA

I'. KpacHbI€ CTOJIOBBIE BUHA

12. K ropssuum MsiCHBIM 0JII01aM NpeIaralT

A. cyxue Oenble BUHA

b. kpacHble cyxue BUHA

B. kpemnneHnslie BUHa

I'. mammaHckoe

13. IIpuem — 310

A. TOp)XECTBEHHO 3BaHHBIN 3aBTpaK, 00€/ WIH y>KUH, YCTpaUBa€MbIi B YECTh KaKOTO-THOO
o HUIHATEHOTO JTUIIA WU COOBITHS

b. COBOKyMHOCTH  OOMIEHPHUHSATHIX MPaBWI, TPAAUIUN, YCIOBHHA, COOJIOaEMBIX
MIPUTTIAMIEHHBIMH JTUIIAMHA B MEXJIMYHOCTHOM OOIIIEHUHN

B. mpa3zgauyHOE€ MepomnpusTHE, MOAYUHSIONINECS OINPEACIICHHOW TeME, B COOTBETCTBUU C
KOTOpO# odopmitsieTcs 3ai, pa3padbaTbIBaeTCsl MEHIO, CEPBUPYETCS CTOJI, COCTABISAECTCS Mporpamma
MY3BIKQJIbHOTO BBICTYTUICHUS
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14. Pa3HOBHIHOCTH NIPUEMOB:

A. 32 CTOJIOM C MIOJTHBIM OOCTYXKHBAHUEM, 3a CTOJIOM C YACTUYHBIM OOCIIy)KHBaHUEM, (ypILET,
KOKTEHIIb, Yail, KOMOMHUPOBAHHBIH

b. «Pabounii 3aBTpaky», «bokan Bunay, «bokan [llammanckoroy, XKyp-dukc, bapoekro, O6en-
byder

B. busnec-nan4, BOCKpeCHbI Opany, Kode-OpeiK, MBEACKHA CTOI

I'. IIpazgnoBanune PoxnectBa, Berpeua HoBoro roga, Taresiuun [ens, [Ipazgnuk Csitoro
Banentuna, Macienuna

15. Kakoii 310 Bua 0ankera? HauOoJsiee pacnpocTpaHeHHbI, HOCUT Heo(pUIIMAIbHbBIN
XapakTep; Ha CTOJ KPpOMe MHIMBHAYAJIbHOH CEPBHPOBKH PACCTABJISAIOT XOJIOJHbIE 3aKYyCKH,
GpyKTBI, HAMTKM:

A. Bankert-¢yprier

b. banker-koKTeilb

B. bankeT 3a cTOJIOM C MOJHBIM 00CITY)KUBaHUEM O(pUIIMAHTAMH

I'. baHkeT 3a CTOJIOM C YaCTUYHBIM 00CTY>KMBaHHUEM O(PUIIAaHTaMU

16. Kakoii 310 Bua O0ankera? B HeGo/bIIOM moMemeHMH O0CTy:KHUBaeTcs 00JIbIIOE
KOJIMYECTBO TOCTeil; NpPOJO/LKUTEJbHOCTh OaHkera 1-2 4aca; OaHKeTHbIE CTOJbI He
paccTaBISAIOTCA:

A. 6aHkeT-(ypieT

b. GaHKET-KOKTEHITh

B. 6anket-yait

. 6aHKeT KOKTEWIb-Pypiier

17. bankeTr opraHM3yeMblil ’KEHIIMHOM s KeHIUH ¢ 16 10 18 yacoB 3a KpyrJibimM
(oBaIbHBIM)  CTOJIOM, OOCIy’)KMBAaHHEe KOTOPOI0 TMoOpyYaercsl MY:KYMHAM-OQUIHAHTaAM
Ha3bIBaeTcs

A. GaHKET ¢ MOJIHBIM 00CITy’KUBaHUEM

b. 6aHKeT ¢ YacTUYHBIM 00CTYKUBAHUEM

B. 6anker ¢ypmer

I'. Ganker yait

J1. GaHKEeT KOKTEHIb

E. komOuHupoBaHHBIM GaHKeT

18. Ha xakoM 0aHkeTe €TOJ MOryT CepBHPOBATh MOCY/AOH M3 CTeKJa CJIeIyHIUMU
BApUAHTAMM: B 1Ba psija, IPyNIaMH, eJJOYKOM, 3MeHKO’

A. Ha OaHkeTe-(ypIieT

b. Ha 6GaHKeTe C MOJHBIM OOCITy>KUBAaHHEM O(PUIIMAHTAMU

B. Ha GaHkeTe ¢ yacTUYHBIM 00CTYKMBaHUEM O(PUIIMAHTAMU

I'. Ha OaHKeTe-KOKTEHIb

J1. na GankeTe-vait

19. Ha kakoM 0aHKeTe OCylIECTBJISIETCHA IPOTOKOJIBHAS PaccagKa rocrei

A. Ha OaHkeTe-QypIIeT

b. Ha 6GaHKeTe C MOJHBIM OOCITy>KUBAaHHEM O(PUIIMAHTAMU

B. Ha GaHkeTe ¢ yacTUYHBIM 00CTyKUBaHUEM O(UIIMAHTAMU

I'. Ha OaHKeTe-KOKTEHIb

J1. Ha GaHkeTe-Jait

20. Ha kakom 0ankere B npouecce o(popmiieHHs OAHKETHOI0 3aJ1a MPe1yCMOTPEeHbI NpPH
OpPraHu3anyu 0apHbIe CTOMKH

A. Ha GaHkeTe-(ypIIeT

b. Ha OankeTe ¢ MOJIHBIM O0CTYKHUBaHHEM O(ULIMAHTAMU

B. Ha GaHKeTe ¢ YaCTUYHBIM 00CTYKUBaHHEM O(ULIMaHTAMU

I'. Ha GaHKeTe-KOKTEHIIh

J1. na GankeTe-vait

21. Kakoii O0Oanker B 00s13aTeJIbHOM MNOpPSAAKe BKJIKYAeT 2 4YacTH: alepUTUB H
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HeINocpeaCcTBEHHOe 00C/Ty:KUBAHME TOCTel 32 0AHKETHBIM CTOJIOM?

A. Ha GaHkeTe-(ypuIeT

b. Ha GaHkeTe ¢ OJIHBIM 00CITy)KMBaHUEM O(PHUITMAHTAMH

B. Ha GankeTe ¢ YaCTHYHBIM 00CTYKUBaHHEM O(pULIMAaHTAMU

I'. Ha GaHKeTe-KOKTEHIIh

J1. Ha OaHKeTe-uai

22. JInsg kakoro O0aHkKeTa XapaKTepHa CJeAyolIasi IMOC/Ied0BATeIbLHOCTh MOJAAYH B
npouecce OOCHYKHUBAHHMS: BHAyajle MOJAIT cCjajgkue 0JII0[a, 3aTeM ropsyde HAMUTKH C
KOHJAUTEPCKUMH M3/1e/TUSIMU U 3aBeplIaloT ppyKTaMH, KOH(peTaMu, opelIKaMu

A. Ha GaHkeTe-ypIier

b. Ha GaHkeTe ¢ MOJIHBIM 00CTy)KMBaHUEM O(PHUITMAHTAMH

B. nHa GankeTe ¢ YaCTHYHBIM 00CTYKUBaHHEM O(UIIMAaHTAMU

I'. Ha GaHKeTe-KOKTEHIIb

J1. Ha OaHKeTe-uai

23. Jlnst kakoro 0aHKeTa B MEHIO He MPeIyCMOTPEHbI NepBbie U BTOPbIe ropsiune 0.1101a
U C YeM ITO CBSA3aHO?

A. Ha OaHKeTe-KOKTEHIIb

b. Ha OaHkeTe ¢ MOJIHBIM O0CTYKMBAaHUEM O(ULIMAHTAMU

B. Ha OankeTe ¢ YaCTUYHBIM OOCITyXHBaHHEM OhUITUAHTAMH

I'. Ha 6aHKeTe-Yait

24. Jlnst kKakoro 0aHKeTa XapaKTepPHO /ieJIeHHe 32J1a Ha 30HbI 00CJIYKMBAHUS, KajKIas U3
KOTOPBIX 3aKpenJisieTcsi 3a rpynnoi opuIHAHTOB, PH 3TOM HA 4 opuuMAHTOB BbiAeasieTcs 1
cOOpIIUK NMOCyabI?

A. Ha OaHKeTe-KOKTEHIIb

b. na Gankere ¢ MOJIHBIM O0CTYKMBaHHUEM O(ULIMAHTAMU

B. Ha GanHKeTe ¢ YaCTHYHBIM 00CTY)KUBaHHEM O(DUIIHAHTAMHU

I'. Ha GankeTe-yait

25. Jlona kakoro 0aHKeTa XapaKTepPHO OrPpaHMYEHHOe 10 NMpeIaraeMomMy acCOPTUMEHTY
MEHIO, XOTSl M BKJKYalollee H3bICKAHHbIe, (upMeHHbIe 0110713, NMOJAO0pPAaHHbIE C Y4YeTOM
HAIMOHAJBHBIX BKYCOB rocTeii — yYaCTHHKOB 0aHKeTa?

A. Ha OaHKeTe-KOKTEHIIb

b. Ha OaHkeTe ¢ MOJIHBIM O0CTYXKMBaHUEM O(UIIMAHTAMU

B. Ha OaHKkeTe ¢ YaCTUYHBIM OOCITYy)XKHUBaHHEM ODUITUAHTAMH

I'. Ha Gankere-yait

Tema 6. CienuajibHbIe BUABI YCIYT M (POPMBI 00CTYyKHUBAHUA. Y CJIYTH 110 OPraHU3aluu
00c/1y’KUBAHUSA MHOCTPAHHBIX TYPUCTOB

Nuauxarops! nocruxenus: [1K-4.1, [TK-5.2

1. KeliTepuHr — 3TO NporpeccuBHAasi TEXHOJIOTUsl 00C/Iy:KMBaHUsI B peCTOPaAHHOM OHM3Hece,
NpeacTaB/somAas co00im:

A. mpurotosieHue 01101 B IPUCYTCTBHE NTOCETUTENEH

b. npeanoxenne npoayKIUK U yCIyr B (opMe aabTepHATUBHOIO BHIOOpa

B. nesTenpHOCTD 10 CTUMYJIMPOBAHUIO COBITA MPOIYKIIMH U YCIYT OOLECTBEHHOTO MUTAHUS

I'. opranu3aryst BbIe3THOr0 00CTy )KUBaHUS

2. lIppeMamMu MepYaHAAN3HHIA SABJISIOTCS

A. po3HHMYHas Tpojaxa, oOCIyXHBaHHE B IOMEIICHWHU, OOCIYy)XKHBaHHUE BHE pECTOpaHa,
pazbe3Has mpojaaxka (1Mo KOHTPAKTy Ha MOCTaBKY Mpoaykiun), VIP-o6cnyxuBanue

b. o0cnyxuBaHMe y4YaCTHHKOB Cbe€3[0B, (OpPYMOB, KOH(EpeHIH, oOCIyKHUBaHUE
MPOXKUBAIOLIUX B TOCTHUHHIIE, TEMAaTHYECKHE MEPONPUATHS, OOCITY)KMBAHUWE HA Pa3IMUHBIX BHJIAX
TPaHCIOPTa, OOCTYKMUBAaHHE B MECTAX MAaCCOBOTO OTJIbIXa

B. «lIBeackuii cTom», PEMUHCKUA CTOJ, DKCIPECC-CTOJ, IKCIPECcCc-3ajl, OOCTy>KUBaHUE C
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TEJIeKEK

I'. nqu3aiin OO ¥ HAMMUTKOB, BHEAPEHUE HOBBIX METOJIOB OOCITY>)KHBAHHsI, arUTALUS B 3alle,
yOexarolas nmpojaxa, npeyioxkeHue B popme aabTepHATUB

3. K xakoii ¢popme 00C/Iy;KMBAHNS OTHOCHTCS OPraHU3anMs AJ1sl Y4aCTHUKOB COBEIAHMIA,
KOH(pepeHUii (YpIIETHBIX CTOJOB, HA KOTOpPbIe BBICTABJSIOTCA NUPOKHBbIE, MUPOKKH,
OyrepOponbl, Koge, 4aii, MUHepPaIbHAsA BOAA, (PPYKTHI

A. buzHec-nanu

b. BockpecHsblii Opany

B. Kode-0Opetik (nnu xodeiinas maysa)

I'. Bce OTBETHI BEPHBI

J1. BCce OTBETHI HE BEPHBI

4. 3asbl, BblIeJICHHbIE B PECTOPAHAX B JHEBHOE BpeMs € LeJbI0 COKPALCHUS] BPeMeHH
HA NPUEM UM I 00CIYKMBAHUS KOMILJIEKCHBIMHU 00€e1aMHU Ha3bIBAKOTCHA

A. aBaH3aJbl

b. o0enennrlie 3abl

B. GankeTHBIC 3B

I'. 3anbI-3kcnpecc

5. Kakoii BUI MeHIO IpeiHa3HAYeH I 00CTy)KUBAHUA YYACTHUKOB GOPYMOB, CHe3/10B,
NPOXNBAKIIMX B IOCTHHHMIE HECKOJbKO [IHeH, OTBETCTBEHHOCTh 32 NPOBEACHHE KOTOPbIX
O0epyT Ha ce0sl OPraHM3aToOPbI JaHHBIX MEPONPUATHI?

A. MEHIO CO CBOOOTHBIM BEIOOPOM OJTFO

b. KOMIUIEKCHOE MEHIO

B. nuernueckoe MEHIO

I'. MEHIO JHEBHOTO pallOHA

6. Ilpu oOcCy:)KMBAHMHM YYACTHHMKOB ()OPYMOB, Che310B C OPraHM3aTOPaMM IaHHBIX
MepONPUSITHI 3apaHee oNpe1essieTcs:

A. Bpems MOCELIEHUs pEecTOpaHa, CTOMMOCTh paldOHA MHUTAaHWS, MOPSAOK pacyera 3a
o0ciTy)KUBaHUE, MCHIO

b. konmdecTBO OQUIMAHTOB, KOJUYECTBO IMOCYIbl M NPUOOPOB, KOJIUYECTBO CTOJOB,
COCTaBJIEHHUE 3aBOK Ha MPOU3BOJCTBO, B Oy(eT U CepBU3HYIO, CEPBUPOBKA CTOJIOB

7. B mnepepbiBax MeXAYy 3aCeJaHUSIMH Cbe30B, COBCIIAHUN, YYACTHHKAM [aHHBIX
MepONpPUSTHI MOKeT ObITh OPraHNu30BaH:

A. Oyder-¢pypuier

b. kokTeinb

B. 6ap

OxapakTepu3yiTe TEXHUKY padoThl O()UIIMAHTOB B BEIOPAHHOW BaMU (popMe 0OCITY)KUBAHUSI.

8. IIpu ciexgoBannu nmoe3a CBbILIE CYTOK B €ro0 COCTAB BKJIIOYAIOT:

A. BaroH-pecTopan

b. BaroH ¢ kyne-0yderom

B. Mecra, cBsizaHHbIE C OpraHu3alyel MUTaHus He IPEelyCMOTPEHBI B ITOE3/1€
OtBeT 000CHY#HTE 1 0XapaKTepU3yHTe COCTaB U Mpoliecc padoThl B BHIOpAaHHOM BaMM BapHaHTE

9. Kakoii u3 nepeyucjieHHbIX BH/I0B YCKOPEeHHBIX (hopM 00c/1y:KBaHUS BIlepBbie ObLI
anpoOMpoOBaH B pecTOpaHax ajponopra?

A. IIBEJCKHN CTOJ

b. penuHCckui cTon

B. skcnpecc 3an

I'. axcnpecc-cron

Onumure 0coOOEHHOCTH 3TOH POpMBI

10. Cyna (kopa0.u), Hcnosb3yemMble MO/ IVIaBy4YHe FTOCTHHHIIBI ¢ INHPOKOM CeThI0
pecTropaHoB, 6apoB, kade, 0y(heToB HA3LIBAKOTCSI:

A. MoTenu

b. kapaBanuHTH
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B. porenu

I'. ¢pnaiitenu

J1. 6otenn

E. dmotenu

11. K cnennajabHbIM opMaM 00CTy:KUBAHUS OTHOCATCS:

A. 06cnyXKMBaHNE YYaCTHUKOB ChE3710B, OPYMOB, KOH(EPEHIHIA; 00CITy’)KUBaHUE B MECTAaX
MacCOBOI0 OT/IbIXa; 00CTYKUBAHUE MPOKUBAIOIINUX B TOCTHHHIIE; TEMATUUYECKUE MEPOIIPHUATHS;
o0CITy>)KMBaHHE Ha Pa3IMYHBIX BUJAX TPAHCIIOPTA; YCKOPEHHBIE (POPMBI 00CTYKHUBAHUS

b. O6cnyxuBaHue Mo TUITY «IIBEICKHUI CTO», OM3HEC-IaHy, BOCKPECHBIH OpaHy, TUHHED,
JMHHEP, IKCIPECC-3aJl, SKCIPECC-CTOI, PEIIMHCKUN CTOJI, 00CTYKHUBAHHUE C TEIEKEK

B. O6cnyxuBanue Ha /11 TpaHCIIOPTE, BOJHOM TPAHCIIOPTE, aBUA TPAHCIIOPTE,
aBTOTPAHCIOPTE

I'. PoxxnecTBeHckue Beuepa, Macnenuna, [lacxa, OcerHuit 6ai1, BEITYCKHBIC MIKOJIbHBIE
Beuepa, JleHb oxoTHHKA, [[eHb ppibaka. ..

12. B 3aj1e-3Kcnpecc peaju3yroT MEHIO:

A. co cBOOOHBIM BBIOOPOM OJTFOT

b. mento ot med-nopapa

B. MeHI0 3aKa3HBIX U TOPIHUOHHBIX OO

I'. KoMIUIeKCHOE MEHIO U3 2-X — 3-X BapUaHTOB

13. Croa-3kxcnpecc opopmiisieTcs: B BUjae:

A. vaitHOro crona

b. BuTamMmuHHOTO CTOJIA

B. ¢dypuetnoro crona

14. Ilpu opranuszanuu 00CJyKUBAHUSA B TOCTHHHYHOM pecTOPaHe NPAKTUKYIOT
ciaeayomue GopMbl 00CTyKUBAHUS:

A. OJHBINA NAaHCUOH, MOJTYIAHCHOH, TOJBKO 3aBTPAK, KIIYOHBIN OTABIX 1O TUILY «ALL»

b. «A ns xapT», «A napt», «Tabapaor», «llIBeackuit ctony, «bydernoe obcmyxuBaHue»

B. «boxkain Buna», «bokan mamMmnaHckoroy, xxyp-¢pukc, 6ap-0exto

Yacrs 2:

15. Kakue TypucThl He JIOOSIT MOJIOKO M MOJIOYHbIE IPOAYKTHI?

A. Kopei1sl

b. MoHTOIBI

B. u3 apabckux crpan

I'. u3 CxanaAMHABCKUX CTpaH

16. B kaxkoii ctrpane 0yTepOpoa Ha3bIBAIOT KOPOJIeM KyXHH?
A. B PyMbiHUM
b. B Ilonbmie
B. B lanun
I'. B 'epmanuu

17. Kakue TypucTsl He 11004T 011012 M3 py0dJeHoro msica?
A. BeHTpsI
b. nonsaxu
B.pymbIHBI
I'. uexn

18. Kakum TypucTam He peKOMeHyeTcsl oAaBaTh KapTogesn, skapeHblii BO ¢ppuTiope?
A. yexu
b. xuTaiiner
B. ¢unHBI
I'. anrnnuane

19. Kakum TypucTam He peKOMeH1yeTcsl N0AaBaTh KOJ10achl M KOJI0ACHbIe U31eJus?
A. yexu
b. meminl
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B. nonsxu
I'. anrnmuane
20. Kakast KyXHsl BO MHOI'OM HAIIOMMHAET PYCCKYI0 M YKPAUHCKYI0?
A. AnoHCKas
b. nonsckas
B. pymbIHCKas
I'. panmysckas
21. Jlas kakol KYXHHM XapaKTepHAa MaMaJbira U3 KYKYPY3HOIl KpYyIbl, 3aMeHSI0NIAs
xJ1e0?
A. pyMBIHCKOU
b. nonsckoi
B. Benrepckon
I'. Gosrapckoit
J. Hemenkoun
22. JIns kakoil KyXHM XapakTepeH TOT (PaKT, 4To 00JibllI0Oe MECTO B MUTAHNUM 3AHUMAET
NPOAYKIIUS NUIEBOIH MPOMBIIIJIEHHOCTH (KOHCEPBUPOBAHHbIE, pacGacoBaHHbIE U COBEPLIEHHO
roTOBbIE K YIIOTPeOJIeHN10)?
A. aMepHUKaHCKOH
b. anrnuiickoi
B. dbpanmysckoii
I'. utanesauckon
23. Kakue TypHCTBI He JIIOOAT 0.110/1a ¢ MAHOHE30M M CMETAHOM ?
A. TypuCTBI U3 TaTUHCKOH AMEpUKU
b. typuctsl u3 lonbum
B. typuctsl u3 CkaHIMHABCKUX CTPaH
I'. typuctsl u3 Utanun
24. JIna kakoil KyXHH XapakTepeH TOT (aKT, YTO CbIp M MAKAPOHbI SIBJISKOTCS
U3J1100/IeHHbIM KyIIaHbeM?
A. uTanbsSHCKOU
b. xuraiickoi
B. dpanysckoit
I'. Hemeuxon

Tema 7. YnpaBieHue Ka4ecTBOM U cTpaTerus 00C/1y:KMBAaHUS B 3aBeleHUsIX cepbl
pecTopaHHOro Ou3Heca
Nuauxarops! noctuxenus: [1K-4.1, [TK-5.2

1. B pecropan nmpuxoauT MoJioAasi napa ¢ MajeHbKUM peOeHkoM. PeGeHok HaumHaer
IIAJUTH: KMAAaTh HA MOJ BHJIKH, CAepPruBaTth cKarepTb. KakoBbl H0JKHBI OBITH JeiiCTBUS
00CcJIy:KMBaIOIIEro nepconasa’?

A. opunmaHT TOHKEH MPUHECTH peOEHKY NETCKUI BBICOKHMM CTYJ CO CTOJIMKOM, HOJHSTH C
moJjia OpOILEHHBbIE NMPEAMETHI, 110 Mepe BO3MOXXHOCTH IOCTapaTbcs JHOOBIMU CHOCOOAMM 3aHSTh
pebenka

b. mpenioxxute MOJIOAON CeMbe MEPECecTh 3a CTONMK OJMXKE K BBIXOIY, YTOOBI HE MeEIIaTh
JPYTUM TOCTSIM B 3ajie

B. u3BMHUTBCS TIepe]] TOCTAMU C peOEHKOM, U MONPOCUTh UX MOKUHYTH 3aJl, COCJIABIINChH Ha
TOT (haKT, YTO B pecTopaHe He OOCIY)XHBAIOT MaJleHbKUX JeTed, U B KauecTBe aJlbTEPHATUBEI
MIpeIOKUTh OKkaiiiee kage

2. IlpenmpusiTMe, cHeqUHATU3MpPYIOLeecsi HAa M3rOTOBJEHMM M peaju3aluu ¢
norped/jieHMeM HA MecTe IIHPOKOI0 ACCOPTHMEHTA rOpAYUX HANUTKOB M3 Kode, KAKao u 4vas,
yepe3 DapHYIO CTOHKY ¢ pado4uM MecTOM 0apHCTa, ¢ MPeAJIoKeHHeM MYYHbIX 0J110/1, 0YJI0YHbIX
U KOHAUTEPCKUX H3/e/Uil, KYJUHAPHO! NPOAYKUUM U3 10JYyGadpHMKaTOB BBICOKOH CTENEHH
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FOTOBHOCTH B OIPAHMYEHHOM ACCOPTHUMEHTE M0 CPABHEHHIO C PECTOPAHOM, C BO3MOKHOCTHIO
NPOBe/ICHUs] YalHbIX LePEeMOHMI, OPraHU3alii KAJbSHHBIX 32J10M, 2 TaKKe AJKOr0JbHbIX
HANMUTKOB U MOKYNHBIX TOBAPOB, € 00CIYKUBAHHEM O(PMUIMAHTAMM — ITO:

A. mpenanpustue ObICTPOro 00CTyKUBAHUS

b. 6yder

B. xodeiins

['. Mmara3us KyauHapuu

. xaderepuit

3. llpeanpusTUs 001IECTBEHHOT0 MMTAHUS BBINOJHAKOT (PYHKIIUN:

A. IpOU3BOJCTBO KYJIMHAPHOU MPOTYKIIUU

b. peanu3zanuio KynMHApHON MPOTYKIIHH

B. opranuszanuio notpediaeHus KyJuHapHON IpOAYKLIUN

I'. Bce OTBETHI BEpHBI

J1. BCe OTBETHI HE BEPHBI

4. Yeayrn o01ecTBEeHHOT0 MUTAHUS — 3TO

A. COBOKYIHOCTb OIIE€PALIUIA, BHIITOJIHAEMBIX UCIIOJIHUTEIIEM IIPU HENIOCPEACTBEHHOM KOHTAKTe
C MOTPEOUTENSIMH TP PeaTU3aI|K MPOTYKIIUU

b. coBOKyITHOCTB (haKkTOPOB, BO3ACHCTBYIONIMX HAa MOTPEOUTENS B IIpoLiecce 00CITy)KUBaHUS

B. pe3ynbTar nesTenbHOCTH UCTIOHUTEINS M0 YAOBIETBOPEHUIO TOTPEOHOCTEH MOTpeOUTeNs B
MIUTAaHUU U [IPOBEJICHUU JI0CYyTa

5. Cnoco0 peaau3zanuu noTpedUTeIsIM NPOAYKIUHM 001IIeCTBEHHOT0 MUTAHUSA — 3TO

A. iporiecc 00CITy)KUBaHHUS

b. ycnoBus o6cnyxuBaHus

B. meron obcmyxuBaHus

I'. popma obcyxuBaHuUs

6. KauecTBoO ycayru — 310

A. KOMIUIEKC CBOHCTB MpPOAYKLHHU, YCIYr, NMPU KOTOPBIX OKa3bIBAe€TCS BO3ZCHCTBHE Ha
OKPY’KaIOIIlYIO CPENy, HE TIOJIBEpras €€ pucKy

b. KoMIUIeKC CBOWMCTB yCIIyTd, IPU KOTOPBIX OHA TOJ BIMSHHEM BHYTPEHHHMX U BHEIIHUX
OmMacHbIX (BpEeAHBIX) (PAKTOPOB OKA3BIBACT BO3JICHCTBHE HA MOTPEOUTENs, HE MOJBEPras ero >K13Hb,
310pOBbE, UMYIIIECTBO PUCKY

B. COBOKYMHOCTh XapaKTEPUCTHK YCIYTH, ONpEAENsieMbIX €€ CIOCOOHOCTh YIOBJIETBOPSTH
YCTaHOBJICHHbIE U TpeAToaraeMble NOTPeOHOCTH OTpeduTenei

7. Ycayru o011ecTBEHHOT0 MUTAHUSA J0JKHbI 0TBEYATh:

A. TpeOoBaHMAM 0€30MaCHOCTH U 3KOJIOTUYHOCTH

b. Tpe6oBaHMsIM 3pPrOHOMUYHOCTH

B. TpeGoBaHMAM 3CTETUUHOCTH

I'. neneBoMy Ha3HAYEHHUIO

/1. Bce OTBETHI BEPHBI

E. Bce OTBETHI HE BEPHBI

8. TpeGoBanue IPrOHOMUYHOCTH — 3TO COOTBETCTBHE YCJIOBUH 00CTy;KUBAHUS

A. TpeOOBaHUSM OIPENEICHHOIO KOHTHHICHTAa MOTpeOuTeNel ¢ ydyeToM THIa U Kiacca
NPEINpUATHs 00LIECTBEHHOTO MUTAHUS

b. npenocraBieHHON MHPOpPMAIMN MOTPEOUTENSAIM Uepe3 pa3HOOOpa3Hble BUIBI PEKJIaMbl O
MpeAJiaraeMbIX Ha MPEANPUITHH YCIyrax

B. rurnenndeckum, aHTpOIOMETPUYECKUM, (PU3HOTOTMUYECKUM BO3ZMOKHOCTSIM OTpeOUTENs

I'. rapMOHMYHOCTH ApPXUTEKTYPHO-IUIAHHUPOBOYHOIO M LIBETOBOIO PEUIEHMS] HHTEPBEPA,
BKJIIOYasi BHEIIHUI BHJI OOCITY>KMBAIOIIETO MEPCOHANA, CEPBUPOBKY CTOJIOB, OOPMIIEHHE U MOJady
KYJIMHApPHOU MPOAYKIIMU

9. OcHOBHAas ycjyra o01ecTBeHHOr0 MUTAHUS — ITO

A. ycioyra nuTaHus

b. uabopManoHHO-KOHCYIbTATUBHAS YCIIyTa
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B. ycnyra no opranuzanuu ocyra

10. Ycayru no opraHu3anum 10Cyra BKJIKNYAKT:

A. yCllyrM NUTaHMs, U3rOTOBJIEHUE KYJIMHAPHOW M KOHJIUTEPCKOM HPOIYKLUMHU IO 3aKa3aM,
yCIIyTy 1I0Bapa, KOHIUTEPA 10 U3TOTOBJICHUIO IPOAYKIIUY HA 1I0MY

b. opranuzanuio u o0CIyKUBaHUE TOPKECTB, CEMEHHBIX 00€10B, PUTYAJIbHBIX MEPONPUSATHUH,
OpPraHU3alMI0 MHUTAaHUS W OOCIY)KMBAaHHS YYaCTHHKOB KOH(EpeHIMH, KyIbTYPHO-MAaCCOBBIX
MEpONPUSTHI, B IyTH CIEA0BAHMS ACCAKUPCKOT0 TPAHCIIOPTA, B HOMEPAX TOCTUHUIL

B. opranu3zanuio My3bsIKaJbHOTO 0OCITY>KUBaHUSI, TPOBEACHUE KOHIIEPTOB, IPOTPaMM BapbeTe,
BUJICOTIPOTPaMM, MPEAOCTaBICHHE KYPHAJIOB, ra3eT, HACTOJIbHBIX UTP, UTPOBBIX ABTOMATOB, OMIIbsIp/a

['. KOHCYNBTAIMK CHIEIUATIMCTOB 110 U3TOTOBICHHUIO U O(OPMIICHHUIO KYJTHHAPHON MPOTYKIIHH,
CEpPBUPOBKE CTOJIa, KOHCYJIbTAllMM JUETCECTPbl II0 BONPOCAM HCIOIb30BAHUS KYJIWHAPHOMN
MPOAYKIUH, 00yueHHE KyJTHHAPHOMY MacTepCTBY

11. K ocHoBHBIM hakTOpaM, onpeaesiiomuM KyJabTYPy 00CayKUBAHM S, OTHOCSTCS:

A. HaJMYue COBPEMEHHON MaTepUatbHO-TEXHUYECKON 0a3bl

b. accopTuMeHT, KauecTBO MPOAYKIIMU U XapaKTep MPEAOCTABISAEMbIX YCIYT,

B. BHEeIpeHne nporpeccuBHBIX GopM 00CITYyKUBAHUS

I'. mpodheccuonanpsHOe MacCTEpCTBO MEPCOHATA

J1. ypOoBEHB peKIaMHO-HH()OPMAITHOHHON PabOTHI

E. Bce oTBETHI BEpHBI

12. Ha npeanpusiTusix o0IeCTBEHHOr0 NHUTAHHWS NPHUMEHSAIOTCH CcamMo00c/IyKUBaHHUe,
o0cayxuBaHue opuIUaAHTAMHE U OapMeHaAMHU, KOMOMHHPOBAHHOE 00CIY;KMBAHUE — 3TO

A. MeTo/bl 00CTyKUBAHUS

b. bopmbl 00cyKnuBaHuS

B. Buab1 06cnyxuBanus

13. Buabl, meToabl, popMbI 00CTyKUBAHKUS HA NPEANPUATUSIX 00IECTBEHHOI0 MATAHMS
3aBHUCHAT OT:

A. Tuna, Kjacca npeanpusTus

b. cioco6a monmy4eHus U TO0CTaBKH MPOAYKIIUH MTOTPEOUTEISM

B. crenenu yuactust nepcoHana B 00CITyKHUBaHUU

I'. Bce OTBETHI BEPHBI

/1. Bce OTBETBI HE BEPHBI

14. ®opmbl 00CTy)KMBaHUS:

A. cTOJNBI camMopacyeTa, peaau3alys yepe3 ToOproBule aBToMarthl, «IlIBenckuii cromy», 6u3Hec-
JaH4Hu, Koge-Opeilk, OTIyCK CKOMITJIEKTOBaHHBIX 00€/10B

b. peamuzanus npoaykuuu B 3allaX NpeIOpUsATHs, OOCIyKMBaHHE MacCaXXHpPOB B IYTH
CIIEIOBaHMsI, pean3allysl uepe3 MarasuHbl-KyJIMHApUU, OpraHu3alus 00CIyKUBaHUs O(ULMaHTaAMU
(bapmenamn) Ha TOMY

B. camooOcnyxuBanue, oOCiIyXuBaHHe O(QUIMAHTAMH U OapMeHaMH, KOMOWHHPOBAHHOE
00CITy’)KUBaHHE

15. las1 camoo00c1yKUBaHMS XapaKTepeH cJIeAyIHuii cnocod pacyera ¢ HIoTpeOHTeISIMHU:

A. camopacuer

b. npenBapuTenbHbIN pacyeT

B. HenmocpencTBeHHBIN pacyeT

I'. nocnenyrommii pacuer

/1. orutara nocine npuemMa Uiy

E. Bce oTBETHI BEpHBI

16. C xakuM BHIOM Ka4YecTBAa CBA3aHbI ONTHMHU3ALHUsS OPraHNU3ALNMOHHON CTPYKTYPBbI
ynpasJjieHHsl, NpoeccHOHAIbHbIE CTAHAAPTHI, 10J:KHOCTHbIe HHCTPYKLIMHU, o0ecnieHuBalolIne
CTAHAAPT BBHINOJHEHHS ONEPATHBHBIX IPOLECCOB?

A. TEXHUYECKOE Ka4eCTBO peCTOpaHa

b. pyHkumoHanbHOE KauecTBO pecTopaHa

B. DTrueckoe kauecTBO pecTtopaHa
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17. I'apaHT pecTOpaHa B TOM, YTO NpeaaraeMblie yCJAyrd sIBJISIIOTCS 0€30MaCHBIMM JIJIsI
noTpeduTesIel H OKPYKAIOLIEH Cpebl — 3TO:

A. TEXHUYECKOE KaYeCTBO PECTOpaHa

b. pyHKumoHaNbHOE KAUECTBO pEeCTOpaHa

B. DTrueckoe kauecTBO pecTtopaHa

18. IlepeumcauTe YYaCTHHMKOB, IepecedyeHHe HMHTEPecOB KOTOPbIX (GoOpMHPYIOT
00beKTUBHBIH YPOBEHb Ka4eCTBAa 00CIY;KMBAHUSA B peCTOPaHe

A. motpedurenu

b. KOHKYpeHTbI

B. nocraBmuku

I'. mapTHEpHI

. mepconan

E. pykoBoacTBo

19. Hes¢gdexTnBHOE NpOBeleHHEe MAPKETHHIOBBIX MCCJIeJI0BAHUI M OTCYTCTBHE
00paTHOM CBSI3U NMPUBOAMT K Pa3jIMYMsM PeajbHOr0 U 0KHUIAEMOr0 YPOBHell 00C/y:KMBAHUSA
BCJIE/ICTBHE HECTBIKOBKH HHTEPECOB:

A. pyKOBOJICTBa U IepCcOHaNa

b. pykoBo/iCcTBa U KJIMEHTOB

B. kilMeHTOB U nepcoHala

20. B ciayyae HeNOHMMAHHUSlI IEPCOHAJIOM BBINOJHAEMbIX (QYHKIUH, OTCYTCTBHS
3¢ (PeKTUBHONI TEXHOJOIMH BBINOJHEHHs PadoT, O0XKUIAEMbIii W peajJbHbIH YPOBHH
00c/1y’KNBaHUS Pa3JINYHbI BCJIEACTBHE HECTHIKOBKM HHTEPECOB:

A. pyKOBOJICTBa U IepCcOHaNa

b. pykoBo/icTBa U KJIMEHTOB

B. kiIMeHTOB U nepcoHala

21. Ilpu ycTaHOBJIEHHM CJIMIIKOM BBICOKOIO YPOBHSI 0)KHAAHUI M HEBO3MO:KHOCTH €ro
o0ecrieyeHUs] Pa3jIMYMA MEKIAY OKHUIAEMbIM UM PpeajbHbIM YPOBHeM 00CJIY:KMBAHHS
(opmupyercsi 3a c4eT HECTHIKOBKH HHTEPECOB:

A. pyKOBOJICTBa U IepCcOHaNa

b. pykoBo/icTBa U KIMEHTOB

B. xnmueHTOB M nepcoHana

22. OOsi3aTesibHbIE JJ1€MEHTbl PECTOPAHHOW YCJIYrH, OTpa)kalolue MHHHMAJIbHO
AOCTATOYHBIN YPOBEHb TPEOOBAHUIA, IPHEMJIEMBIH JJIsl NOTPeOUTE ] OTHOCATCH K:

A. KpUTHYECKUM

b. HelTpanbHbIM

B. mpuHOCAIIMM Y10BOJIBCTBHE

I'. mpuHOCAIMM pa3odyapoBaHHE

23. DJyieMeHTHI He 0Ka3bIBaIOIMe MPSIMOT0 BO3/1eHCTBUS HA /1eSITeIbHOCTD NPeaNpUusiTHs
00IIeCTBEHHOI0 IUTAHUS OTHOCATCH K:

A. KpUTHYECKUM

b. HelTpanbHbIM

B. mpuHOCAIIMM Y10BOJIBCTBHE

I'. mpuHOCAIMM pa3o4yapoBaHHE

24. JneMeHTHI, BbI3bIBAOIIME OJIArOAApPHYI0 peakuHMi0 NmorpeduTesiel B ciaydae HX
MOJIy4eHHSs1, 2 IPH OTCYTCTBHU HUKAKOH peaKIMu OTHOCATCS K:

A. KpUTHYECKUM

b. HelTpanbHBIM

B. npuHOCSAIIMM y10BOJIBCTBHE

I'. mpuHOCAIMM pa3odyapoBaHHE

25. HeapyxenroOHbIH NEpCOHAJ, I'PsA3HbIEe IeNeJbHUIbI, MOJHbICE YPHBI Yy BX01a,
3aCHeKeHHbIEe JOPOKKHU 3MMOM, 3aTPYAHSIIOIINE POX0Jbl K BX0JaM B PeCTOPaH — 3TO:

A. KpUTHYECKHE AJIE€MEHTHI
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b. HeitTpanbHbIE

B. npuHocsue y10BoiIbCTBUE

I'. npuHOCsIIME pa3oyapoBaHUE

26. Pacnosioxxure 3Tanbl AesiTeIbHOCTH MO NMOBBINIEHHI) KAYeCTBA I NMpeInpUuATHS
0011eCTBEHHOI'0 MM TAHUS B IPABUJIbHOM MOC/Ie10BaTeJbHOCTH: 1 — peanuzaius, 2 — uCpaBiIeHUE,
3 — mIaHupoBaHue, 4 - KOHTPOJIb U MPOBEPKA PE3yTbTATOB

A.1,2,3,4

b.4,3,2,1

B.3,1,4,2

27. Kakue BU/bI JOKYMEHTALMU NPeINPUATHS 0011eCTBEHHOT0 MUTAHUS NPU BHEAPEHUMN
CMK Bki104aeT B ce0s1 PyKOBOJACTBO 10 Ka4eCTBY /IJIsi OCHOBHOI'O MOApa3/ie/ieHusi TOCTUHUIBI:

A. MoIuTHKA B 00J1aCTH Ka4eCcTBa

b. obmee pykoBOICTBO 110 MEHEHDKMEHTY KavuecTBa

B. TunoBsie paboune nporeaypsl 1 HHCTPYKIHH

I 3amucm IS TPENOCTaBICHUS  CBUICTEIBCTB ~ COOTBETCTBHSI  TPeOOBAHHAM
¢ynkunonuposanuss CMK

28. Ilpenyio:keHusi, 3aKa3bl, 3asBKH, JOTOBOPbI, NPEHCKYPAHTHI, CYETa, BEJIOMOCTH
OTHOCHATCSH K:

A. o0IIMM HOPMATUBHBIM JIOKYMEHTaM PecTOpaHa

b. tokymeHTaMm Tekyuien X039iCTBEHHOM €SI TEIbHOCTH

29. IlocTpoenne cucremMbl YNpaBJeHUs OM3HeC-NPOLECCAMH, TAPAHTHPYIOIASE BBINYCK
Ka4eCTBEHHOW MPOAYKIMHU B JII000l MOMEHT BPpeMEHH — 3TO Hj1esi:

A. TQM (xoHuenius «BceoOIIero yrpaBieHUs KaueCTBOM))

b. 1ISO-9000 (mexxnynapoansie cranaaptsl cepun MCO-9000).

30. BcraBbTe CJI0BO «..... — ITO CBOMCTBA U 0COOCHHOCTH YCJIYIH, KOTOPbI€ BbI3BIBAKOT
YyBCTBO y/10BJIETBOPEHHOCTH Y NOTPedUTE i, NJIN OTCYTCTBHE HEJOCTATKOB, YCHJIUBAIOLIEe UX
YYBCTBO Y/A0BJIETBOPEHHOCTH».

A. xadecTBO

b. nennocts

B. monesnoctn

I'. 3HaUMMOCTD

31. [lepeuncjinTe CHMITOMBI KPU3UCA sl IPEINPUATHS 001IeCTBEHHOT0 MU TAHUSA

=A. yreuka wuHPOpMAlMU, TIOTEPS CTPATETMUYECKH BAXXHOTO TMapTHepa, MOTeps
CaMOCTOSATENIbHOCTH  MPEANPHUSATHSA, Yrpo3a OCTAHOBKM JIEITEIIBHOCTH, YPOH  PpEIyTalluu,
HECOOTBETCTBUS MPOIYKIUU TPeOOBAaHUSAM MOTpEOUTENEeH, TSKENbI NMCUXOJIOTMUYECKUN KIUMAaT B
KOJUUICKTHBE, HEOJIaronpusTHbIE M3MEHEHHUS 3aKOHO/1aTEeIbCTBA

b. mpogomkuTensHOCTh pabOTHI Ha PBIHKE, 00bEM MPOAaK, YUCICHHOCTh IIepCcoHala

B. HeoOxoaumocTh cepTHdUKAIMKN W JMIEH3UPOBAHUS YCIYT, U3MEHEHHUs 1IeH Ha OJrofa,
MEepPEYHs YCIAYT, BXOASIINUX B IEHY PECTOPAHHOTO MPOAYKTA

32. Kakue ¢akTopsbl 1eTeIbHOCTH PECTOPAHA CBA3AHBI ¢ KPU3UCOM?

A. yreuka uHOpMAIMKM, TOTEpS CTPaTeTMYECKH BaXHOTO MapTHepa, MoTeps
CaMOCTOSATENIbHOCTH  MPEANPHUSATHSA, Yrpo3a OCTAHOBKM JIESITEIIBHOCTH, YPOH  pEIyTalluu,
HECOOTBETCTBUS MPOIYKIIUU TPEOOBAHUSAM MOTPEOUTENEH, TSKENbI MCUXOJIOTMUECKUN KIMMAaT B
KOJIJICKTHBE, HEOJIaronpusTHbIE M3MEHEHUS 3aKOHO/IaTEeIbCTBA

b. mpogomkuTensHOCTh pabOTHI Ha PBIHKE, 00bEM MIPOAAK, YUCICHHOCTh TIepCOHAala

B. HeoOxomuMocTh cepTUPUKAMKA U JTUIEH3UPOBAHUS YCIyT, U3MEHEHHs 1IeH Ha OJrofa,
MEepPEeYHs YCIYT, BXOASIINX B IEHY PECTOPAaHHOTO MPOYKTa.

Kpurepun onenkmn:

2,0 6ass1a BBICTABIISIETCS CTYICHTY, IPU YCIOBHUH €r0 MPAaBUILHOIO OTBETA HE MEHEE YeM Ha
90% TecTOBBIX 3aaHUI
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1,5 0asuia BbICTaBISETCA CTYACHTY IIPU YCJIOBUHM €ro npaBuibHOro orsera ot 70 mo 89%
TECTOBBIX 3aJaHUI

1,0 0a1a BBICTABISETCA CTYACHTY IIPU YCJIOBUHM €ro npaBuibHOro orBeta oT 50 1o 69%
TECTOBBIX 3aJaHUI

0-0,5 6asna BbICTABISIETCS] CTYACHTY IPU YCJIOBUU €rO MPaBUIBHOIO OTBETa MEHEEe YeM Ha
50% TecTOBbBIX 3aaHUM

Keiicol

Tema 3. UndopmannonHoe odecrieyeHue npouecca 00cIy:KuBaHus
Nuauxarops! noctuxenus: [1K-4.1, [TK-5.2

Curyanus 1: CocTaBuTh IJIaH-MEHIO /IS 001LEA0CTYNHOM cTos0BoM Ha 200 MecT B 3UMHUI
epuo.

Curtyaunus 2: Ber paboTtaere 3aBeAyOMUM MIPOU3BOJCTBOM O0IIeI0CTYITHOTO Kade. Pexum
pabotsl kade ¢ 8 1o 20 yacos. [Ipennpustue padoraet ¢ | BBIXOAHBIM JTHEM.

[TpenyiosxxuTe MeHIO 1715 TaHHOTO 3aBeaeHus. Onpenenute ero Bua. OObsicHATE BBIOOD.

Curyauus 3: Bol paboTaere 3aBe1yIOLIIM IIPOU3BOICTBOM CTOJIOBOM MPHU METAILTYPrHUECKOM
3aBoge. KommuectBo mnurarouuxcs cocrapiser 500 yen. B neHb. CocTaBbT€ IUIAH-MEHIO JABYX
BApHAHTOB KOMILIEKCHBIX 00€/IOB Ha JIETHUW MEPHO[I, €CIIM KOJIWYECTBO OO, PEalM30BAHHBIX I10
NIEPBOMY BapUaHTY KOMILIEKca, cocTaBUT 60 % o01ero KoandecTa 0Jto/1, a IO BTOPOMY BapHaHTy —
40 %.

Curtyauus 4: Bpl pabotaere 3aBe1yIOIIUM [IPOU3BOJICTBOM CTOJIOBOM P BBICIIEM Y4€OHOM
3aBenenuu. KomuuectBo exxeqHeBHO mutaromuxcsi coctaBisier /00 uenosek, u3 Hux 300 yenmoBek
MUTAIOTCA IO KOMIUIEKCHOMY MeHIo U 400 - 1o MeHto co ¢cBOOOIHBIM BbIOOpOoM Oumtog1. CocTaBbTe JBA
BU/JIA TJIaHA-MEHIO Ha 3UMHHU MTepHO/I.

Curyauus 5: CocTaBbTe MEHIO:

- Ans pectopaHa | kareropuu Ha OCEHHUH MEPHOJ, €CIU MO0 aCCOPTUMEHTHOMY MHHHUMYMY
MPEAYCMOTPEHO: XOJOAHBIX OJIFO/ U 3aKycOK — 10 HaMMEHOBaHUMN, TOPSIYUX 3aKYCOK — 2, CYINoB — 4,
BTOPBIX ropsiuux omon — 11, cnaakux 6aroa — 4, ropsSunx U XOJI0JHBIX HAUTKOB M0 2 HAMMEHOBAHUS,
KOHAUTEPCKUX U3JETUN — 5 HAMMEHOBAHUU.

- TMPEATIOKUTE BO3ZMOXKHBIE BUbI MEHIO, KOTOPbIE MOT'YT OBbITh HPEAYCMOTPEHBI HAa JJAaHHOM
MPEANPHUATHH U ONUIIUTE UX OTIMYUTEIbHbIE OCOOEHHOCTH

- YKa)XHUTe TpeOOBaHU K IMOATOTOBKE MEPCOHAIa, pabOTAOIIEro B 3ajie, P ero paboTe ¢ MEHIO

- IPEJIOKUTE BapUAHTHI 0()OPMIIEHUSI MEHIO KaK OJJHOT'O U3 OCHOBHBIX PEKJIaMHBIX CPE/ICTB B
pPECTOpPaHHOMN IIPAKTUKE

Curyanus 6: Bol oTKpbIBaeTe ManuIsuHyio Ha S0 MecT, B KOTOPOH 110 IITaTy MPEAyCMOTPEHO
4 nosapa:

- OxapakrtepusyiTe mpolecc pa3pabOTKHM aCCOPTUMEHTHOM CTpaTeru il JTaHHOTO
3aBENICHUS.

- IlepeuncnuTe HOKYMEHTBI, HA OCHOBE KOTOPBIX MPEANPUSATHE UMEET NPaBO CTPOUTH CBOIO
ACCOPTUMEHTHYIO MOJIUTHKY.

- [Ipennoxxure acCOPTUMEHT AJIs JAHHOTO IPEAIPUITUS

- CocTaBbTe M MPE3EHTYHTE MEHIO ¢ 0OOOCHOBAHMEM IIMPOTHI, TIYOMHBI, HACHIIIEHHOCTH U
TapMOHUYHOCTH

- Ompenenure CKOJIBKO HEOOXOJMMO MPUOOPECTH 3aKyCOUHBIX, MHPOKKOBBIX, MEJIKHX M
rI1yOOKHUX CTOJIOBBIX TapesoK, CAaHCIELOAEKbI JIJIsl TOBApOB, UCXO/S U3 HOPM OCHAIIEHHUS U CPOKOB
HOCKHU CaHUTAPHOU OJIEXKBI.

Curyanusi 7: [Ipou3BOACTBEHHYIO MpOrpamMMy CTYIAEHYECKOH CToJoBOM KpacHomapckoro
¢ummana POY wum. I'.B. IlnexanoBa Ha 75 mocagouHBIX MECT HEOOXOIWMO PACHIMPUTH MYTEM
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BKIJIIOUEHHUSI aCCOPTHMEHTa XOJOJHBIX OBOIIHBIX 3aKyCOK M CalaToB C LEIbI0 BUTAMHHHM3AINU
PaIMOHOB CTYACHYECKOTO TUTAHMSI:

- Packpoiite ocobeHHOCTH (PYHKITMOHUPOBAHMS CTYACHYECKON CTOIOBOM.

- Onummre nporecc o0CITy)KHBaHUS B 3alie, MPEATIOKHUTE (POpMbI 00CTyKHUBaHUS Hauboee
paloHaIbHble AJI JAHHOTO IPEIIPUSITUS C YYETOM KOHTUHT€HTA MUTAIOIINXCS

- Ilpennoxure acCOPTHMEHT XOJIOAHBIX OBOIIHBIX 3aKyCOK M CajaTOB [UIi JIaHHOTO
MIPeANPUSATHS.

- Odopmure paszzmen XOJNOAHBIX ONIOJ B IUIAHE-MEHIO Ha OCHOBE HEOOXOIMMBIX
TEXHOJIOTUYECKHUX PACYETOB I10 €r0 0OOCHOBAHMUIO.

Curyauus 8: Ha Gase cpemneit mkonsr Noe 3 paboTaeT CTOJOBas, KOTOpask OOCITYKHBAECT
MJIaJIIINE U CTapIIue KIacChl:

- OxapakTepusyiiTe MOCJIEIOBATEIbHOCTh  ONEPATUBHOTO  IJIAHUPOBAHUS  JTAHHOTO
MPEANPUATHS, IPOU3BOJICTBEHHYIO IPOTrPaMMYy JAHHOTO IMPEIITPUSITUS.

- CocTaBbTe HEIETBHOE MEHIO JUIsl 00€10B.

- OnuumTe opraHu3anuio 00CIyKUBAaHUS Ha TaHHOM MPEATPUATUI

- [Ipennoxure Hanboee panoHAIBHEIE POPMBI O0CTYKIUBAHUS.

- PaccuuTaiiTe KOM4ecTBO MECT B TAHHOM MPEANPUITHH, €CIIH B IIKOJIE yyaTcs 784 yyamuxcsl.

Kpurepuu onenku:

3 6asna BBICTABIISIETCS CTYICHTY, €CIIM OH IPABHIBHO MIOHUMAET CYTh BOIPOCA, a OTBET HA
HET'O ABJIACTCA MCUCPIBIBAIOIINWM, T.C. OXBATBIBACT BCC €0 CYIICCTBCHHBLIC ACIICKTBI, B HCM IIOJIHO
OTpa)KeHa OTHOCSILASCS K BOIIPOCY 3aKOHO/IaTeNIbHAS 1 HOPMATHBHO-TIPaBOBasi 0asa,

2 0aJIIa BBICTABISICTCS CTY/ICHTY, €CJIM OH MPABMWJIBHO TIOHMMAET CYTh BOIPOCA, PACKPHIBACT
OCHOBHBIC MOHSTHS, OTHOCSIIMECS K MpPEIMETy BOIpoca, HO B OTBETE HE IOJHO OTpa)KeHa
3aKOHO/IaTeNIbHAsl 1 HOPMaTHBHO-IIPaBOBas 0a3a,

1,5 6an1a BbICTABIISETCS CTY/ACHTY, €CIIM OH IMOHMUMAET CYTh BOIPOCA, HO HE MOJHO, HE TOYHO
OIMUCBIBACT IMPCIAMET BOIPOCA, a TAKKC OTACILHBIC OCHOBHBLIC IOHATHA, OTHOCAIIHUECA K o0OJacTu
00CyXIIeHUSI, WIM B OTBETE MPUCYTCTBYIOT OTJCIbHBIC OLIMOOYHBIC IIOJIOKEHHS, HEUCTKUEC
(bopMyYIHPOBKH,

1 6ann oTBET SBISETCSI HENPABHIBHBIM B IICJIOM HJIH COJIEPKUT B OCHOBHOM OLIMOOYHBIC
TIOJIOKEHUS, HE OTPaKaeT CyTh 00CYKICHHUS.

3aoanusa 011 meopuecKozo peimunza

TeMbI I/IHI[I/IBI/IIIyaJII)HbIX HpOBKTOB:
Nupuxarops! noctuxenus: [1K-4.1, [TK-5.2

1. Pa3paboTka KOHUENIUY NPEANPUATUS TUTAHUSL.
2. ®opmupoBaHue aTMochepsl 3aj1a 00CTy>KUBAHHS
3. Pa3paboTka pupMeHHOT0 CTUIISA IPEATPUSITHS TUTAHUS

Kpurtepun oueHku:

9-10 OGamnoB craBuTCs OOyyaromeMycs, BJIAJCIOIIEMy BBICOKMM TEOPETUYECKHM U
METOJIMYECKUM  YpPOBHEM peHleHHs] NpOPEeCcCHOHANbHBIX  33Jad, MPOJAEMOHCTPHUPOBABILIEMY
KOMIIETEHTHOCTb B BOIIPOCAX HCIIOJIL30BAHUS METOJ0B HAYyYHO-UCCIIEA0BATEIBCKON JEATEIbHOCTH,
BBITIOJTHUBIIEMY MPOEKT B IOJTHOM 00beMe, Ha BHICOKOM Kaue€CTBEHHOM YPOBHE.

7-8 6anoB 3acimyxuBaeT OOy4yarOIIMHCS, BIAACIOUINN TOCTATOYHBIM TEOPETUYECKHM U
METOJIMYECKUM YPOBHEM pEIIeHUs] MPOPECCHOHANbHBIX 3a/ay; MPOSBUBIINN C(HOPMHUPOBAHHOCTD
YMEHUN HAy4HO-UCCIIEN0BATEIBCKOW JEATEIbHOCTH; MCIBITBIBAIOIINI HEKOTOPBIE 3aTPYJHEHUS B
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NPOCKTHPOBAHUH COOCTBEHHOTO HCCIICIOBAHMS; KOTOPBIA IMPEIOCTABWI MaTepuaibl B IOJHOM
O6’beMe, BBIITOJIHCHHBIC Ha XOpPOUICM KaYCCTBCHHOM YPOBHC.

5-6 Gamia 3acinyxuBaeT OOYYAIOIIMIACS, BBINOJHMBIINI OCHOBHBIC 33Jauyd 3aJaHHs, HE
NPOSIBIISIIOIIMI  TBOPYECKOTO, IMO3HABATEIBHOTO, MCCIICAOBATEIbCKOrO HWHTEpPECa B PELICHUH
MOCTaBJICHHBIX 33/1a4; HCIBITHIBAIOIINI 3aTPY/IHEHUS B padoTe.

0-4 6anna 3aciyxuBaeT 00y4YarOMIMKCS, BHIMOJHUBIIMNA MPOEKT C CEPHE3HBIMU OIMOKAMH,
WY HE BBINIOJIHUBIIHHI B IOJIHOM 00beMe 3a/IaHHe.

TeMbI TOKJIa10B
Nuaukaropsl goctuxenns: [1K-4.1, T1K-5.2

Tema 2. XapakTepucTuka TOPropoix noMmemenunii. CrosioBbie npudopml, mocyaa, oejbe
1. ToproBeie moMeIeHUs Tt 0OCITY)KUBAHUS MOTPEOUTENEN B COBPEMEHHBIX MPEAPUSATHSIX
OOIIECTBEHHOTO MUTAHUSA
2. BcrniomorarebHbIe TIOMENIEHHS B TOPrOBOU TPYIIIE MOMEIIEHHH TPEANPHUATHI 0OIIECTBEHHOTO
MTUTAHUS
3. Criennduka aesTebHOCTH cepBrCc-6apa
4. B3auMOCBSI3b 3aJI0B, TPOM3BOICTBEHHBIX, BCIIOMOTATEIbHBIX TOMEIICHHH B COBPEMEHHBIX
KOMITOHOBOYHBIX CX€MaX, XapaKTEPHBIX Ui 3aBe/IeHUui cepbl pecTopaHHOro Ou3Heca
5. OGopymoBaHue 3aJI0B COBPEMEHHBIX MPEANPUATHI 0OIIECTBEHHOTO TUTAHUS
6. CoBpeMeHHbBIe TPEOOBAHMS K PECTOPAHHON Mebemn
7. Pa3paboTka KOHIENIUH 0GOPMIIEHHS TIPEINPHUATHS 00IECTBEHHOTO ITHTAHUS
8. CoBpeMeHHBIE HANPABJIEHHs CO3JaHMs MHTEPhEPA MPEANPHUATHI OOIIECTBEHHOTO TUTAHKSI
9. AccoptumenTt Qapdopo-hasHcoBON MOCYAbI, UCIOIB3YEMONH B COBPEMEHHBIX 3aBE/ICHUSAX CQepsl
pEeCTOpaHHOTO OHM3HECA
10. Kommekt oreuecTBeHHOMU (hapdopoBoii MOCYAbI
11. Kommuiekt ummnoptHoii hapdopoBoii mocy sl
12. ACCOpPTUMEHT XPYCTalbHOM U CTEKJIIHHOM MOCYAbI, UCIOJIb3yeMOIl B COBPEMEHHBIX 3aBEICHHSIX
chepsl pecToOpaHHOTO OU3HECA
13. Knaccuueckuit Habop XpycTajlbHOM MOCY 1Bl JUIsl HAITMTKOB, 110/1aBa€MbIX K CTOJy BO BpeMst o0esia
14. boxkanbl, pyx’epbl U PIOMKH JIJIs1 BUHA
15. bokainbl, cTakaHbl U KPYKKH 7Sl THBA
16. Ilocyna g KOKTeWIe 1 HaMUTKOB, NTOJaBaeMbIX B Oape
17. ACCOpPTUMEHT MeTaJUIMYECKOW IOCY/bl, MCIIOJIb3YEMOHl B COBPEMEHHBIX 3aBEJCHMAX CQepsl
pecTopaHHOTO OM3HEca
18. AccopTUMEHT JIepeBSHHON U MJIaCTMACCOBOM MOCY/Ibl, UCIIOJIb3yEeMON B COBPEMEHHBIX 3aBE/ICHUSX
cthepsl pecTopaHHOTO OU3HECa
19. ACCOPTHMMEHT CTOJIOBBIX HPUOOPOB, HCIOJIB3YEMBIX B COBPEMEHHBIX 3aBelIEHHUSIX C(epsl
pecTopaHHOTO OM3HECa
20. OcHOBHBIE CTOJIOBBIE TPUOOPHI MPAKTUKYEMBbIE B 3aBEJICHUAX Chepbl peCTOPAHHOTO OM3HECa
21. BcrnomorartenbHble CTOJNIOBBIE NMPUOOPBI MPAaKTUKyeMble B 3aBElCHUAX c(hepbl pPecTOPaHHOTO
OusHeca
22. [Ipubopsl crienuaibHOTO Ha3HAUEHHUSNIPAKTHKYEMBbIE B 3aBeICHHUIX chepbl pecTopaHHOro Ou3Heca
23. ACCOPTUMEHT CTOJIOBOTO Oelibs, HCIOJIb3YeMbIi B COBPEMEHHBIX 3aBEJEHUSX CQepsl
pecTopaHHOro 6H3Heca

Tema 3. UndopmaunonHoe odecneyeHue npouecca 00cIy:KuBaHus

1. MeH10 co cBOOOIHBIM BBIOOPOM: €T0 PA3HOBUAHOCTH — MEHIO 3aKa3HBIX OO U «A-II KapT»,
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. KommiekcHoe MeHro (3aBTpak, 00e, y)KuH- U « BUIbI KOMIIJICKCHBIX 3aBTPAKOBY),
. Menio Ou3Hec-1aHya,
. MeHIo «BOCKpecHOTO OpaHya,

. JlmeTndeckoe MeHIo,
. MeH10 JeTCKOro MUuTaHus,

2
3
4
5. MeHI0 THEBHOIO pallloHa,
6
7
8

. bankernoe meHro,
9. MeHo TeMaTUYECKUX MEPOTIPUATUI
10. Mento kade
11. MeHro «TababaoT»
12. Kapra vas
13. Kapra kode
14. KapTa xokTeinnen
15. Kapra Bun
16. TlonsTue npelckypanTa NpOAYKIMH Ha IPEIIPUITUNA OOLIECTBEHHOTO MTUTaHU

Tema 5. O0cay;kuBaHue norpeduresieii B pecropanax. O0ciay:kuBaHue NpueMoB U 0AaHKETOB

CoNoO~wWNE

baHkeT 3a cT0JIOM C MOJHBIM 00CITY)KMBaHHEM

baHkeT 3a cT0JIOM C YaCTUYHBIM 00CITYKHBAHUEM

banket — ¢yprier

banker — KokTeiIb

baHkeT 1o Tumy «mBeACKU CTOM

banker no tuny «0yder»

KomOuHMpOBaHHBIE OAHKETHI

banker — yaii

[Ipuem numomatudeckod mnpakTHKU «bokanm BuHa» B 3aBeIeHUAX CQEpbl PECTOPAHHOTO
ousHeca

10. ITpuem pumIOMaTH4ecKOW MpakTUKU «bokanm mammaHckoro» B 3aBeACHUSX chepbl

pecTopaHHOrO OM3HEca

11. TIpuem xyp-(ukc B 3aBeiCHUAX c(hepbl peCTOpaHHOIO OH3HEeca
12. Tlpuem Gap-Oekro B 3aBelIeHUSX cepbl pECTOPAHHOTO OM3HECA

N

ok~

10.

Tema 6. CieunajbHble BUBI YCJIYT U (opMbI 00CTy:KUBAHUS. Y CJIYTH M0 OPraHU3aLHU

00cJIy’KHUBAHUSA HHOCTPAHHBIX TYPHCTOB
OcoGenHocTr 00CTYKUBAaHUS POKUBAIOIINX B TOCTHHHIIAX
CoBpemeHHbIe TpeOOBaHUS K OpraHU3aIMK CIIy>k0bl ROOM-cepBuc
VYcenyru no opraHu3alvy DTUTaHUS ¥ 00CITYKUBAaHUIO YYACTHUKOB CUMIIO3UYMOB, KOH(epeHIHi,
CEMHHApPOB COBELIAaHUM
VYcnyru no opranuzanuy U o0CIy>KMBaHUIO TOP>KECTB, CEMEMHBIX 00€/10B
TemaTnueckue U pUTyaabHbIe MEPONPUATHS IPOBOAUMBIE B 3aBEJCHUAX CPEepbl pECTOPAHHOTO
OusHeca
AHUManus B peCTOPaHHON MPAaKTUKE
B3aumocBs3p mporpamMmsbl KyJlbTypbl M MUTAaHUS MPU OpraHU3allMd OOCTYKHUBAaHUS TOCTEH B
3aBeJICHUAX c(pepbl peCTOPAaHHOTO OU3HECa
Bunel pasBiekaTeNlbHBIX MpOrpamMM, MPAKTUKYEMbIX MPH OpraHU3aldd JOCYTOBBIX YCIYT B
3aBeJICHUAX c(pepbl pecTopaHHOro OM3Heca
Oco0eHHOCTH TPENOCTaBIEHUS YCIYT MO0 OpraHu3alliy MUTAHUS U OOCIYy’KHBAaHUS B MeCTax
MaccOBOI'0 OT/IbIXa
XapakTepHucTUKa COBPEMEHHBIX BHJIOB ycIyr U (opM OOCITyKMBaHUS: IIBEACKUH CTOJ,
CBhIpHAsl TEJEXKKa, ChIpHAs Tapelika, CTOJ-3KCIIpece, 3al-dKCIpecc, OM3Hec-IaHy, BOCKPECHBIH
Opany, kohe-Opeiik
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11. Creuuduka o6CITy)KMBaHUSA B ITyTH CJICIOBAHUSI MTACCAKUPCKOTO TPAHCIIOPTA

12. Tlonstue crienuduku 00CTY KUBAHUS NHOCTPAHHBIX TYPUCTOB HA MIPEIITPHUITHIIX
OOIIECTBEHHOT'O TUTaHMUSL.

13. TpebGoBanwus, NpeabSIBIsSEMbIC K PEANPUATAIM TUTAHUS.

14. OcoGeHHOCTH TUTAHUS TYpUCTOB U3 cTpaH KOxxHOM EBpomb

15. OcobenHocTy MUTaHUS TYPUCTOB U3 CTpaH 3anaaHoil EBporisl

16. OcoOGeHHOCTH MUTAHUS TYPUCTOB U3 cTpaH Bocrounoii u LlentpansHoit EBporms

17. OcobenHocty muTaHus TypuUCTOB U3 cTpaH bimwkuero Boctoka

18. OcoOGeHHOCTH TUTaHUS TYPUCTOB U3 CcTpaH Adpuku

19. Ocobennoctu nuTaHus TypucToB U3 cTpan CeBepHON AMEpHUKH

20. OcobenHocTr nMUTaHUs TYPUCTOB U3 cTpaH LlenTpanbHoit u FOxHOM AMepuku

21. OcobeHHOCTH MUTaHUS TYpUCTOB U3 cTpal FOxxHoU A3un

22. OcobeHHOCTH NTUTaHUs TYpHUCTOB U3 cTpaH Oro-Bocrounoii A3un

23. Oco0eHHOCTH UTaHUs TYPUCTOB U3 cTpaH BocTounoit Azun

24.  ®opmbl 00CTyKUBAaHUS HHOCTPAHHBIX TYPUCTOB B 3aJIaX MPEAIPUATHS IPU OpraHU3aluu
WX MUTAHUS

Tema 7. YipaBiieHHe Ka4eCTBOM U cTpaTerus 00C/1y:KMBaHUs B 3aBe/leHusIX cepbl
pecTopaHHoro Ou3Heca

1. TlomsTme, 3Ha4eHHWE M 0OUIME MPOOJIEMBI KadecTBA OOCIHYKMBAaHHS B 3aBEICHHUAX CQephl
pecTopaHHOro 6u3Heca

2. CranaapTsl 00CITYXHUBaHHS B IPEANPHUATHIX OOIIECTBEHHOTO MTUTAHUS

3. KauectBo 06cny’HBaHUS U 10XO0/1bl HA BIOKEHHBIN KalMTal B pECTOPAaHHOM OU3Hece

4. ®opmupoBaHUE OOBEKTUBHOIO YPOBHS KaueCTBA PECTOPAHHOrO MPOIYKTa

5. KonnenryansHas Monenb KayecTBa OOCIIY)KMBaHUS JJsl 3aBeleHUI cdepbl pecToOpaHHOTro
ousHeca

6. KopnopatusHas KynbTypa NpearpUsaTUil OOIECTBEHHOr0 MUTaHUA U €€ XapaKTepUCTHUKA

7. PaszpaboTtka crpaTeruu oOCITyKHBaHUS B 3aBEIACHUAX c(hephbl peCTOpaHHOTO OM3HEca

8. DddeKTUBHOCTh 31EMEHTOB OOCITY)XKMBAHUA: KPUTHYECKHE, HEHTpalbHbIe, 3IIEMEHTHI,
MIPUHOCALINE YA0BIETBOPEHHUE, SJIEMEHTHI 00CITy>)KUBaHUS, IPUHOCSIINE pa304apOBaHHUE.

9. Dranbl AeATENbHOCTHU MO MOBBIIEHUIO KaueCcTBa JJIsl peCTOpaHa.

10. JloxymeHTanmsi TMPEINpUATHs OOIIECTBEHHOTO IMTAaHHS TPH BHEIPEHUH MEHEKMEHTa
KauecTBa

11. Tpwunamumns: ctagaaptoB 1SO-9000 B 3aBeneHUsIX chephl pecTOpaHHOTO OHM3HECA

Kputepun onenkn:
2 0aqia — BBICTABISIETCS CTYACHTY, €CITU BBINOJTHEHBI BCE TPEOOBaHMS K HAIMMCAHUIO JIOKJIana
(mpe3enTarum): 0003HaYeHA MpobieMa 1 000CHOBaHA €€ aKTYaIbHOCTh, MPOBECH aHAIN3 Pa3IMYHbIX
TOYEK 3pEHHUs Ha paccMaTpUBaeMyro MpodieMa W JIOTUYHO H3JI0KEeHAa COOCTBEHHAs MO3UIuS,
chopMyTUpOBaHBI BBIBOJIBI, TEMA PACKPHITA TOJHOCTHIO, BRIJIEPKaH 00beM, COOJIIOICHBI TPEOOBaHUS
K BHEITHEMY O(OPMIICHHIO, BBITIOTHEHA KAU€CTBEHHAs MTPE3EHTAIIHH,
1,0 6anna — BBICTABISCTCS CTYJCHTY, €CIIM OCHOBHBIC TpeOoBaHHs K pedepary (Ipe3cHTAIHH):
BBITIOJTHEHBI, HO TPUCYTCTBYIOT HENOYETHl. B YacCTHOCTH, MMEIOTCS HETOYHOCTU B H3JIOKEHHUH
MaTepuaga, OTCYTCTBYET JIOTWYECKas ITOCIIeIOBATEIbHOCTh B CYKICHHUSAX, HE BBIICpKaH 00BeM
pedepara, UMEIOTCS YIyIIeHUs B 0POPMIICHUH TIPE3CHTAIINH,
0-0,5 6anuia — BeICTABIISIETCS CTY/ICHTY, €CJIM UMEIOTCS CYIIECTBEHHBIE OTKIIOHEHHUS OT TPEOOBAHMIA K
nokiany (mpe3eHrtanuu). B 4acTHOCTH, TeMa pacKpbITa YaCTUYHO, aHAIIN3 BBITIOTHEH ¢ HETOYHOCTSAMU
1 BBIBO/JIbI ITOBEPXHOCTHEIC.
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METOAUYECKHUE MATEPHUAJIbI, XAPAKTEPU3YIOLIHNE 3TAIIbI
©®OPMUPOBAHUSI KOMIIETEHIIMA BO BPEMA IIPOBEJTEHNA
HPOMEXYTOYHOU ATTECTALIUAN

TunoBasi CTPyKTypa 3K3aMeHALMOHHOT0 OMJIeTa

Haumenosanue ouenounozo cpeocmea Maxcumanvhoe
Koiuuecmaeo 06aios
Bonpoc 1 15
Bonpoc 2 15
Keiic 10

3agaHus, BKJIKOYaeMble B 3K3aMEeHAIIMOHHBIH OMJ1eT

Tunoeoii nepeuenv 60NPOCOG K IKIAMEHY:

CoBpeMeHHbIE TEHICHIINH Pa3BUTHS PECTOPAHHOTO OM3HEca
[ToHsATHE O CEPBUCHON EATEIBHOCTH MPEIIPUATHS TUTAHUS
OcHoBHbIE BUIbl IOTPEOHOCTEN YesIOBEKa
Knaccudukanus npeanpusTuii 001eCTBEHHOT0 MUTaHUS U PEI0CTABIISIEMbIil UIMU CEPBUC
Konuenuus pectopanHoro ceppuca
Bunsl meHro pecropana
@opMHpOBaHNE MEHIO PECTOPAHA
Mys3bIKanbHOE 00CTyKMBaHUE IIOCETUTENEN B pecTopaHe
PasBnexaTenpHbIe MEPOIIPHUATHS HAa MIPEIIPUATHSIX TUTAHUS U UX BIMSHUE HA YPOBEHb
cepBuca
. [loHsATHE NICUXO0JIOTMYECKON KYJIbTYpPhl PECTOPAHHOTO CEPBHUCA
. Ilcuxomnorust pecTopaHHOIo cepBHUca
. Ilcuxonmoruyueckasi XapakKTepHCTHKA ICATEIIEHOCTH O(HUIIaHTa
. Ocob6eHHOCTH TPYOBOH 1€ TENFHOCTH pabOTHHUKA PECTOPaHA.
. Ilcuxomnorus nporecca 00CIyKUBaHUS TOCETUTENIEN HAa MPEANPUATHIX OOIECTBEHHOTO
MTUTAHUS.
15. 3HayeHne UHIUBUAYATBHOTO OX0/1a K TIOCETUTEIIO MPEIIPUATHS 00LIECTBEHHOTO
MTUTAHUS.
16. ITpon3BOICTBEHHO-TEXHOJIOTUYECKAs COCTABIIAIONIAs] pECTOPAHHOI'O CepBUCa
17. OGopynoBanue NOMENIEHUI pecTopaHa
18. TexHOMOrMUYECKUI1 ITpOLIECC B peCTOpaHe
19. IToaroToBKa U mporecc 00CTyKUBAHUS TOCTEH
20. OcHOBHBbIE BU/IbI CIIELUATIBHOTO 00CTY>)KHBAaHUS
21. Tunsl pecTopaHHOTO 00CITY)KUBaHUS
22. OcoOeHHOCTH 00CITY)KHBaHUS MPa3JHUYHBIX MEPONPUATHI
23. OcoOEHHOCTH MTUTAHUS )KUTENEH 3apyOeKHBIX CTpaH
24. TlpaBuia cepBUPOBKH CTOJIA MOCYAOH U MPUOOpaMH.
25. OcOOCHHOCTH CEPBUCHOM JEATEIHHOCTH PECTOPAHOB C HAIIMOHAILHOW KyXHEH
26. Berpeua rocreit pecropana
27. ITocnemoBaTeIbHOCTD MOJAYH HAIIUTKOB U OO
28. Pacuer rocreii B pecTropaHe
29. TpeboBaHusI, MIPEIBIBIIEMbIC K OCBEIICHUIO U MEOEITH B 3aJ1aX 00CITy)KHBaHUSI.
30. [TonaTue 06 3THUECKON KyJIbType pECTOPAHHOIO CepBUCA
31. TlpodeccronanpHas 3THKA pabOTHHKA pecTopaHa
32. OcoOGeHHOCTH MPOECCHOHATFHOTO OBEICHNS PaOOTHUKA pEeCTOpaHa

CoNoR~ LN E

el
[N =)

=
BWN
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33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.
47.

48.
49.
50.
51.
52.
53.
54,
55.
56.
57.
58.
59.
60.
61.
62.
63.

64.
65.
66.
67.
68.
69.
70.
71.
72.

KynpTypa 00mennst paboTHHKA pecTopaHa C TOCTIMHU

XKanoObl 1 KOH(PIUKTHI C TOCTIMH pecTopaHa

MopaibHO-IICUXOJIOTHUECKU I KJIMMAT B TPYIOBOM KOJIJIEKTHBE pecTopaHa
KopnioparuBHas KynbTypa pecropasa

OcTeTndeckas KyJbTypa peCTOPaHHOIO CepBUCa

TexHuueckas 3cTeTUKa U AU3alH B pecTOpaHe

Ocrtetrka opopMieHUs MPOIyKIuK (OJIF0) pecTopaHa

OcteTrka opopMIICHUS HHTEPhEpa PECTOPaHa U MECT 00CITYKHBAIOIIETO ITePCOHAIA
DcTeTrKa BHEIIHEero 00uka paboTHUKA pecTopaHa

Opranu3zalnoHHast KyJabTypa peCTOPaHHOI'O CEpBHCA

Opranu3anus MapKeTHHIOBBIX UCCIIEI0BAaHUN yCIyT pecTopaHa

Hogsie BuIbI 01101 M HOBBIE (JOPMBI OOCTY)KUBAHUS B PECTOPAHE

Opranuzanus nogdopa nepcoHajia pecTopaHa

Opranu3zanys pekiaMbl B peCTOPAaHHOM CEPBUCE

Hcropuueckoe pa3BUTHE CEPBUCHOM IEATEILHOCTH U 3HaUe€HUE chepbl 00CTyKUBaHUS Ha
COBPEMEHHOM 3Tane

Oco6eHHOCTH pPa3BUTHUS CEPBUCHOM JIESTEILHOCTH B Pa3BUBAIOIIMXCS CTPaHaX
OcobeHHOCTH CepBUCHOM NiesiTenbHOCTH B Poccun

Knaccudukanus ycmyr

[lo3unmonnpoBaHe CEpBUCHBIX YCIYT

CepBucHas 1eATeNIbHOCTD Kak (hopMa y10BJIETBOPEHHsI TOTPEOHOCTEH ueoBeka
CyIIHOCTb CEpBUCHOM JEATEIBHOCTH U 3a/1a4l COBPEMEHHOI'O CEPBUCHOTO OOCITYKHBaHUS
CepBucHas 1eATEIBHOCT U TOTPEOHOCTH YeIOBEKa

MapKeTHHTOBbIe KOMMYHHKAIIUU B CEPBUCHOM OOCTYKHBaHUU

IIpeanponaxHsiii cEpBUC

[Tocnenponaxuslii cepBUC

dupMeHHbIH cepBUC

OpraHu3annoHHas CTPYKTypa CEPBUCHOTO MPEATIPHITHS

OcHoOBHbIE QYHKIIMU CITY>KOBI cEpBHCa

CucreMa TIaHUPOBAHHS B CEPBUCHOM JIEATEIILHOCTH TIPEATIPHSTHS

Ienu pa3paboTKH cTaHAAPTOB 0OCTY>KUBAHUS

JKW3HEHHBIN IMKI YCIYyTH U CEPBUCHOTO IIPOAyKTa. KauecTBo yciyr, 0)KUIaHus
notpeOuTeneil u uxX yJI0BIETBOPEHUE

®opMbl U Tpo1ecc 00CTyKUBaHUS TOTpeOUTENeH

IIcuxonoruyeckre acrekThl CEpBUCHOMN EATEIIbHOCTH

KynbTypa cepBuca u MopaabHO-HPaBCTBEHHBIN XapaKTep OOIIEHUs JToAeH
DTHYECKUE OCHOBBI, €TOBOM 3TUKET U ICTETUYECKUE aCTIeKThl CEPBUCHON AEATENbHOCTH
Crparerus ¥ TaKTUKa MapKETUHTa CEPBUCHOTO TPEATTPUITHS

Omnpenenenue ob1meit 3pGeKTUBHOCTH PabOTHI NPEANPHUATHS CEPBUCHOTO O0CITYKUBAaHUS
Cucrema NpoABMKEHHUS B JAESITEILHOCTH CEPBUCHOTO 00CTYKUBAaHUS

Crpoc Ha yciIyru cepBUca M €ro OCHOBHBIE TapaMeTphl

Opranuzaiys 6€30MacHOCTH PECTOPAHHOTO CEpBHCA.

HpaKaneCKne 3alaHud K IK3aMCHY

1. Bri6epuTe npaBUIbHBINA OTBET:

I'maBHO# 3a1a4eii oOecrieueHNs KayecTBa yCIYyTH SBISETCS:
YIOBJIETBOPEHUE OXKHUAAHUN TOTpeduTese

NIPEBBIILICHUE OKUAAHUHN MOTpeduTenen

HET BEPHOT'0 OTBETA

BEPHBI NIEPBBII B BTOPOI1 BApUAHTHI
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IToka3arts mmocienoBaTeIbHOCTD IOAAYH OIIO;
a. Mlkpa 3epHHUCTast OCETPOBBIX PHIO,

6. Cenbb a TapHUPOM

B. Cynax 3ammBHOM,

r. Pp16a o mapunaoMm,

1. Cemra ¢ TUMOHOM

3. YkaxuTe 1edCcTBUS OQUIIMAHTA, €CIIU TOCTH IPUHECIHU IIBETHI
4. [ToxGepute mocyay AJisi IPUTOTOBICHHS M TTOIA4YH CISAYIONUX OJFO
1 paku 6e3 oTBapa a KOKOTHHIIA
2 OJINHBI §) KOKWIbHUIA
3 pBI0A-KOKHIIb B 3aKyCOYHas TapeskKa
4 rpuObI B CMETaHE r KPYTJIO€ METALTHYECKOE OJIF0I0
i} OapaH4UK
5. [TonGepute nocyay ass nmojaayu OJIrOL
1 cydue a | GapaHumMK
2 MYJIMHT CYXapHBIH 0 | mecepTHas Tapeska
3 (h1amOUpOBaHHbIE IEPCUKU B | MeTajuinyeckas KpeMaHKa
4 MOPOXKEHOE I | CTeKJIIHHAas KpeMaHKa
5. apOy3 I | KpOHIIENb
6. Odopmurte OaHK cyeTa, €CIIU B peCTOpaHe rOCTH 3aKa3alli: acCOPTU phIOHOE - 4 opLHUH,
S3bIK 3aJIMBHOM, COYC XpEH - 4, cajaT U3 CBEXHMX IOMHJIOPOB U OrypLOB - 4, TpuObI B
CMETaHHOM coyce - 4, yXa ¢ paccreraem - 4, >kapkoe B TOPIIOUYKE «II0-KYIeUuecKu» - 2,
KOTJICTHI IIO-KUEBCKH - 2, MOPOKEHOE «accopTu» - 4, Kode 4epHbIi ¢ KOHBSIKOM - 4, X71e0
pxanoit - 4* 100 r, xne6 nmeHndHbId - 4* 100r, BUHO 0€10€ CTOI0BOE «pKaIUTEIn - 1
oyt. 0,75 1, BUHO KpacHOE CTOJIOBOE «KkabapHe» - 1 Oyr. 0,751, Boma MuHEpaibHas
6opxxomu - 4 Oyt. o 0,571.
7. IMoabepute mocyay AJisi moaa4uu G.JII04:
1 Kalla rypbeBcKast a | lecepTHas Tapeika
2 sI0JIOKH, KapEHbIE B TECTE 0 | METAJUTMYECKOE KPYTiioe OJIr0/10
3 OJIMHYUKHU C BAPECHbEM B | MOPLIMOHHAs CKOBOPOJA
4 ({PYKTHI B aCCOPTUMEHTE
8. BriOepure npaBuIIbHBINA OTBET:
1) Pa3pa0oTka U BHEAPEHUE PAlMOHAIBHBIX ()OPM U METOIOB OOCITY)KUBAHHS,
SIBJISICTCSI TJIAaBHOM 3a/1auei:
2) mpoiecca 00CTy)KUBAaHHS HACEICHHSI
nporiecca MpoU3BOJCTBA YCIYT
CO3/IaHUS YCIOBUM KaueCTBA
HET BEPHOI'0 OTBETA
9. BriOepute npaBuIIbHBINA OTBET:
Cpena, B KOTOPOI OKa3bIBAIOTCS YCIYTH U B KOTOPOH B3aUMOJAECHCTBYIOT
MPOAaBel ¥ KJIMEHT 3TO:
BEPHOTO OTBETA HET
KOHTAKTHasl 30Ha
MPOIIECC OOCITYKUBAHUSI
COCTaB PBIHKA yCIYT
10. Bri0epurte HECKOIBKO MPAaBUIIbHBIX OTBETOB:

K ocHOBHBIM yciyram B pecTopaHHOM OM3Hece He OTHOCUTCS:
OpOHHpOBaHHE HOMEPOB

33




NPUEM U pa3MelICHUE
pacuer IpH BbIe3/ie
o0CITy>)KUBaHHE OPHIIMAHTOM

11.

BriOepure HECKOJIBKO MPaBUIIBHBIX OTBETOB:

PanyoHanbHbIE TEXHOIOTUU B IPEAOCTABICHUH YCIIYT [IMTAHUS HE BKIIFOYAIOT:
0€3011aCHOCTb MOTPEOJIEHUsT IPOAYKTOB, O€30TXOAHOCTh B UCIOJIBb30BAaHUM MPOJYKTOB,
SKOHOMUYHOCTb

3CTETUYECKHU BBIIEPKAHHOE YKpalleHHE MOaBaeMbIX OO

Ka4yeCTBEHHYIO MOJrOTOBKY O()UIIMAHTOB

JCTETUYECKUM BUJI peCTOpaHa

12.

Br16epuTe HECKOIBKO MPAaBUIbHBIX OTBETOB!
VYeayra He 00s1a1aeT CIeyOIUMU Ka4eCTBaMHU:
CIIOCOOHOCTH K XPaHEHHIO

HEOT/ICJIMMOCTb OT CBOETO UCTOYHUKA
HEM3MEHHOCTBIO KaueCTBa

CIIOCOOHOCTh K TPAHCIIOPTHPOBKE

13.

BriGepuTe HECKOIBKO MPABMIIBHBIX OTBETOB!
KoHTakTHOM 30HOM SIBISIOTCS:

30Ha peMOHTa OBITOBOM TEXHUKH

pabouee MecTo mapuKMaxepa

pabodee MecTo cromMarosiora

30Ha PEMOHTA AaBTOMOOMJIS

14.

Bri6epuTe HECKOIBKO MPaBUIBLHBIX OTBETOB:

Ha opunmansnom 6ankere B mporecce oocimyxuBanus VIP-nepcon He uCnonb3yroTes
TEXHOJIOTHH:

CUHXPOHHOTI'O O0CITY)KHBaHUS

eBpOIEHCKOM mogauu 0101

WH/IMBUYAILHOTO 00CITY)KMBaHUs O(DUITMAHTAMHU KaXKIOTO TOCTS

camMo00cTy>KUBaHUE

15.

Br16epuTe npaBUIbHBINA OTBET:

WneanbHOE yclioBHE, K KOTOPOMY CTPEMUTCS J1I000€ MpeanpusiTHe — 3TO...:
YIIOBJIETBOPEHHE NOTPEOHOCTEH HaCEeIeHMsI

IIOJIHAs 3arpy3Ka IIPOU3BOACTBEHHBIX MOITHOCTEH

puObLIb

HET BEpHOI'0 OTBETA

16.

Bri6epute npaBuIbHBINA OTBET

Kaxko#t HopMaTUBHO-TIPAaBOBOM aKT ABJISIETCSI OCHOBHBIM ITPU COCTABIIEHUH JI0IOBOpa
OKa3aHMs yCciayr?

3akoH «O 3amure mpaB MOTPEOUTEN S

3akoH «O TypuCTHYECKOH aesTenbHOCTU B PDy

I'paxxmanckuit kogexkc PO

Tpynosoii kogexkc PO

17.

Bri6epute npaBuIbHBINA OTBET

Ilo BpeMeHu ocyIecTBIEHUS CEPBUCA YCIYTH IETATCS Ha:
0a30BLIE U JOIMOJHUTEILHBIE

IIPEANPOJAKHBIE U NTOCIECITPOJAKHbBIE

OCHOBHBIE 1 BCIIOMOTaTeJIbHbIE

HET BEPHOT'O OTBETA

18.

Bri6epuTe npaBUIbHBINA OTBET:
Kakue Tpu Ki1r04€BBIX MOHATHUS UCIOIB3YIOTCS IIPU ONPEAEIEHUHN CEPBUCA!
OIpoc, NPo(hecCHOHAIN3M, Ka4eCTBO
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ycIyra, CIpoc, CIEIHAINCT
JeSITeNIbHOCTD, MIOTPEOHOCTh U yCIIyra
yciyra, TOBap, KauecTBO

19. BriGepuTe npaBMIIbHBIN OTBET:
OTnu4UTENbHBIMUA OCOOCHHOCTSIMH YCIYT SBIISIOTCS:
HEpa3pbIBHOCTH IMPOU3BOJICTBA U MOTPEOICHUS YCIyTH
HECOXPaHIEMOCTb yCIyT
HEe3a0bIBAEMOCTh YCIYT
HE BBICOKAsl CTOUMOCTh
20. BriGepuTe npaBrIIbHBIN OTBET:
@aKkTOpBI, HE BIUAIOIINAE HA PA3BUTHE CEPBUCHOU JNEATEIIBHOCTH:
YpOBEHb Pa3BUTHUS IKOHOMUKHU U XO3HCTBEHHAsI CUCTEMA
MOpaJib ¥ KYJIbTYPHBIE TPAJHIINH, CIOKHUBIINECS B JAHHOM OOIIECTBE
OOIIECTBEHHBIE CTPYKTYPhI: MOJUTHYECKHUE TAPTUH
penurus
21. BriGepuTe npaBrIIbHBIN OTBET
[Tonmy4yenne yciayru 6€3 TUYHOTO B3aMMOICHCTBHS C MCTIOIHUTENIEM YCIIYTH HAa3bIBAIOT:
OECKOHTaKTHBIM
dhopManbHBIM
OecraTHBIM
HATYPaJbHBIM
22. BriGepuTe npaBuIIbHBIN OTBET
B 4em 3akiogaercsi HeOCsI3aeMOCTh YCITyTH:
MPOLIECC TMPENOCTaBIEHUS M TMOTPEOJeHUS YCIYr NPOTEKaeT OJHOBPEMEHHO, U
NOTPEOUTEINH SIBIISTIOTCS] HETTOCPEICTBEHHBIMH YYAaCTHUKAMU 3TOTO ITpoIecca
yCIyTU HE MOTYT OBITh MPOTECTUPOBAHBI U OLIEHEHBI MPEXKIE, YeM IOKYIMaTelb HX
OILJIATUT
OHM BO MHOIOM 3aBUCAT OT KBaludukanuu pabOTHUKA, €ro HHAWBHUIYaIbHO-
JMYHOCTHBIX YePT M HACTPOCHUS
HET BEPHOT'0 OTBETA
23. Br16epuTe HECKOIBKO MPaBUIbHBIX OTBETOB!
Jlns Oosiee YCHENIHOTO MPOJBUKEHUS PECTOPAHHBIX YCIYT, OIBITHBIE PECTOPATOPHI
WCTIONB3YIOT:
Show-kitchen
«IIIBenckwmii cTom»
YCIYTH COMETbE
JETCKYIO aHUMAITHIO
24. BriOepure npaBuIIbHBINA OTBET:
Omnpenenurte (HakTOPHI, JAIONINE YCIYTaM 3aHUMATh BXKHYIO POJIb B 9KOHOMHUKE:
BBICOKOM JJOXOJJHOCTBIO (JIMKBUIHOCTBIO) YCIIYT, KOTOPBIE, KaK MPaBUIIO, TOTPEOISAIOTCS
B MOMEHT UX ITPOU3BO/ICTBA
OTHOCHUTEJIEHO HEBBICOKOW MaTepHaJIOEMKOCTbIO (BKJIIOYAsl TaK Ha3bIBAEMbIe
HeMaTepuaibHbIE YCIYTH), YTO YBEINYUBAET 00beM JOOABICHHON CTOMMOCTH, a,
ClleZI0BaTeNbHO, HALIMOHAIBHBIN T0X0]
KOPOTKHM CPOKOM-TIOJTyYEHHUSI TIJIATHI 32 BBITIOJTHEHHBIC YCITYTH
OTHOCHUTEJIbHAs OBICTPOTA BBINOJIHEHUS
25. Bri6epuTe npaBUIbHBINA OTBET:

KoHnTakTHas 30Ha — 3TO

1000€ MECTO, Iie TPOU3BOAUTHCS yClIyra

MECTO, TJI€ YCIyra MOXET XPaHUThCS

OIpesieIEHHOE MECTO KOHTAKTa KJIMEHTA U COTPYJIHUKA CEPBUCHOM cepbl
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MECTO 10 PEMOHTY 000pYyI0BaHUs TOTpeOuTeNei

26.

Bri6epute npaBuibHBIN 0TBET: [Ipoliecc mpuHATHS peleHnus MOTPEOUTEIEM COCTOUT U3
CHEAYIOUIUX CTaIUM:

MOMCK MH(POPMAIUK, OCO3HAHKE MTPOOJIEMBI, OIIEHKA BAPUAHTOB, PEIICHHUE O MOKYIIKE
OCO3HaHUE MPOOIEeMbI, TOUCK WH(OPMAIIUY, OIICHKA BAPUAHTOB, PEIICHHUE O MOKYIIKE,
peakuys Ha MOKYIIKY

peakius Ha TMOKYNKYy, TOHUCK HWH(OpMAlUU, OCO3HAHHE MPOOJIEMBI, pPEIICHUE O
MOKYIIKE, pEaklMsl Ha MOKYIIKY

OCO3HaHHE MOTPEOHOCTH, BEIOOD, PEIICHUE O MOKYIKE, MOKYITKa

217.

BriGepuTe npaBrIIbHBIN OTBET:

Kaxkue 13 nepeyucieHHbix ycayr pecTopaHa OTHOCSTCS K BCIIOMOTaTeNbHBIM ?
pe3epBUPOBAHUE CTOIMKOB

BBI30B TaKCH

KOHIUIIMOHUPOBAHUE BO3AYyXa

aHUMalUs

28.

BriOepure nmpaBWIIbHBINM OTBET: XapaKTEePUCTHKA YCIYT:
HEOIPEICIIEHHOCTh KauecTBa

MOTYT HaKaruTuBaThCs

nepeaada CoOOCTBEHHOCTH

TPaHCHOPTHPYIOTCS

29.

Br16epuTe HECKOIBKO MPAaBUIIBHBIX OTBETOB: PecTopaHbl IO ypOBHIO 00CTYKUBAHUS U
HOMEHKJIaTYp€ IPEAOCTABIIAEMBIX YCIIYT OAPA3JEIISAIOTCS Ha KIACChI:

JIFOKC

JIe-JTFOKC

BBICILIEH KaTErOpUu

IIEpPBOI KaTeropuu

30.

Br16epuTe npaBUIbHBINA OTBET:

Pexxum paOoThl HpeAnpusATHH, 3aHATHIX OKa3aHUEM YCIYT, JOJDKHO OTBeYaTb TPEM
OCHOBHBIM TPeOOBAHUSM:

co3JlaBaTh y100CTBO 3aKa34MKaM P MOJIb30BAHUU YCIyTaMH

CIOCOOCTBOBAaTh  JIOCTH)KEHUIO OKOHOMHYECKOW 3(PPEKTUBHOCTH  NIE€ATEIBHOCTH
NpEANPUATHI

o0ecneunTh ONTUMAJIbHBIA PEKUM TPY/Aa U OTJbIXa paOOTHUKOB c(epbl cepBHCa
obecneynBaTh y100CTBO NapTHEPOB

31.

Br16epuTe npaBUIbHBINA OTBET:

Kakue ¢akTopsl He yUUTBIBAIOTCS NPH COCTABICHUN MEHIO B PECTOpaHe:
BKYCBI 1 )KEJIAHWS TIOCETUTEIIEH

KBaJIM(UKAIHSI TOBAPOB

CTOMMOCTB Orozia

BHEIIHUHN BUJI OPULIMAHTOB

32.

Bri6epute npaBuiIbHBINA OTBET: Y CTHOE UM MHUCbMEHHOE BBHIPAYKEHUE MPETEH3UN
noTpeOuTeNs Mo MOBOY 00CTY)KUBaHUS — ITO:

ITOMCK ITOHUMAaHUS

IIPU3BIB K COBECTH

Kaoba

KpUTHUKA
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33.  [0epure npaBuibHEIA 0TBET Ilepros BpeMeHu, B TeYeHHE KOTOPOTO MOTPeOUTENh
B3aUMOJEHCTBYET C UCTIOJIHUTEIEM YCIyTH 3TO:

HOPMAaTHUBHOE BPEMsI

BpeMsi 00CITy)KUBaHHUS

pecypcHOe BpeMst

MHIUBHUIyaIbHOE BPEMsI

34. BriGepuTe npaBMIIbHBIN OTBET:

K nerutumMHBIM yciyraM OTHOCST:

HeJIerajbHbIe YCIYTH

yCIyTH, IMEIOIINE KPUMUHAITBHBIN OTTEHOK
YCITyTH, 0100psieMbIe TOCYIapCTBOM U OOIIECTBOM
HET MPaBUIBLHOTO OTBETA

35. BriGepuTe npaBuIIbHBIN OTBET:

[TpoaoMmKUTENEHOCT CEPBUCHOTO OOCTYKUBAHUS KOKTEHIISI COCTABIISCT:
IO 2 —X 4acoB

oT 40 MuH

JI0 TIOJIyTOpa YacoB

TpH Yaca

36. Bri6epute npaBmiibHbBIN OTBET: [[Be OCHOBHBIE COCTABISIONINE XO3IHCTBEHHOTO
cepBuca:

cdepa TEXHHUECKOTO )KH3HEOOeCTICUeHUS

cdepa OBITOBOTO 00CTYKUBAHUS HACEICHUS

cdhepa HHANBUAYAIBHOTO TOTPEOICHUS

cdepa TpaHcIopTa

Temamuxa Kypcoewvix pabom

1. CyuHocTh yciiyru 00IIEeCTBEHHOT O MUTaHus, ee crenuduueckas HapaBIeHHOCTD B
pa3BUTHU OOIIECTBA.

2. CepBHCHBIE YCIYTH MPEANPUATHI 0OLIECTBEHHOI'O UTAHUS, UX clielu(UUecKre KayecTBa.

3. 'maBHBII OKa3zareab 3pPEKTUBHOCTH yCIyT OOIIECTBEHHOTO TUTAHHUS.

4. CoBpeMeHHbIE TPOOIIEMBI Pa3BUTHS pecTOpaHHOTo OuzHeca. Ponb cepBUCHOM
NEeSITeIbHOCTH B TOCTHKEHUH YCIeXa Ha PhIHKE.

5. OcoOeHHOCTH CEPBUCHBIX TEXHOJIOTHNA MPEANPUATHS O0IIECTBEHHOIO MUTAHUs, UX POJIb B
YIpaBIE€HUU PECTOPAHHBIM OM3HECOM.

6. I1o3MIIMOHNPOBAHUE CEPBUCHBIX YCIYT MPEANPHUATHS OOIIECTBEHHOIO TUTAHUS.

7. CyIIHOCTb CEpBUCHOM IEATEIBHOCTH NPEANPUATUI MUTAHUS U 337]a4l COBPEMEHHOTO
CEpBUCHOTO OOCITY>KUBAHMS.

8. MapkeTHHIroBble KOMMYHUKAILIUY B CEPBUCHOM OOCITYKMBaHHH.

9. dupMeHHBIH CepBUC NMPENNPUATHS OOIIECTBEHHOTO MUTAHHUS.

10. enn pa3paboTKu cTaHIAPTOB OOCTYKMBaHUS B chepe OOIIECTBEHHOTO MUTAHMUS.

11. KauecTBo yciyr o011eCTBEHHOTO MUTAHUs, O’KUAAHUE TOTpeduTenet 1 ux
YIOBJIETBOPEHHUE.

12. KynbTypa cepBuca Ha NpeANpUATHH OOIIECTBEHHOTO MUTAHUS.

13. JlestoBOM 3TUKET M ACTETUYECKUE OCHOBBI CEPBUCHOM ACATENBHOCTH MPEATPUATUHI
MUTaHUS.

14. Ponb cepBUCHON MOMUTUKNA B MAPKETHHTOBOM JESITEIIBHOCTH MPEATPUSITHS
OOIIECTBEHHOTO NMUTAHMSL.

15. Ananu3 3¢ (eKTUBHOCTH CEPBUCHOTO OOCITYKMBAHUSI aH MPEIIPUITUHA OOLIECTBEHHOTO
MIATaHUS.

16. Cuctema npoJIBUKEHUS YC JIYT 0OIIECTBEHHOTO MUTAHUS.

17. Cnpoc Ha yciyra 0OLIeCTBEHHOTO TUTAHUS M €0 OCHOBHBIE MTApaMETpHl.
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18. Pa3BuTHE MHTEPHET-TEXHOIOTHH KaK (haKTOpa CEPBUCHOTO OOCITYKUBAaHHSI B
pECTOpaHHOM OH3HECE.

19. O6¢cnyxuBaHKMe TOCTEH B KOHTAKTHOW 30HE MIPEANPUITHS OOIIECTBEHHOTO MTUTAHUS.

20. ®opMBbI 1 METOIBI OOCITY)KUBAHUS MOTpeOUTENEH Ha MPEIPUATHH OOLIECTBEHHOTO
MUTaHUSL.

21. OcHoBHBbIE ITpaBUiIa 00CTY)KMBaHUS OTPEOUTENEH Ha MPEITPUATHH OOLIECTBEHHOTO
MUTAHUSI.

22. OreHKa Ka4ecTBa yCIIyr OOIMIECTBEHHOTO MTUTaHUSI.

23. XapakTepuCTHKa PbIHKA YCIYT OOIIECTBEHHOTO MUTAHUA U (aKTOPhI €r0 POPMUPOBAHUSL.

25. Pons atMochepsl IpeanpusITHs OOIIECTBEHHOTO MUTAHUS B €70 CEPBUCHOM
NeSITENIbHOCTH.

26. YupapieHne KOMILIEKCOM MapKETHHTa MPEANPUATHS OOIIECTBEHHOTO MU TaHMUS.

27. Ponb MaTepuanbHO-TEXHUYECKOM 0a3bl B 00ecrieyeHNH BBICOKOTO YPOBHS CEpBHCa Ha
NPEINpUATHH 00IIECTBEHHOT'O TUTAHUSI.

28. IIporpamMmbl JOATBHOCTH KaK (paKTOp MOBBIIICHUS YPOBHS CEpBHCA MPEAIPUATHS
peCTOpaHHOrO OHM3HECA.

29. Ponb CepBHUCHOI EATEIbHOCTH MPEANPUATUS TUTAHUS B 00ECTIEYCHUH €T0
KOHKYPEHTOCIIOCOOHOCTH.

30. ®opMupoBaHHE CEPBUCHOTO MIPOCTPAHCTBA MPEANPHUATHS 00IIECTBEHHOTO MUTAHUS.

KprOBaH pa60Ta olicHHBaeTcs B cooTBeTcTBUM ¢ IlomoxxkeHuem o KYPCOBBIX pa60TaX

(mpoexTax) B eiepaibHOM rocyapCTBEHHOM OI0/KETHOM 00pa30BaTEIbHOM YUPEKICHUH BBICIIETO
oOpazoBanus «Poccuiickuii sxoHomuueckuii yausepcuteT umenu ['.B. [1nexanosay.
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IMoka3aTe/in U KPUTEPUHU OLIEHUBAHUS IIAHUPYEMBIX Pe3yJbTATOB OCBOCHUS
KOMIIETEHINH U Pe3yJbTATOB 00y4eHHUs, IIKAJIA OLleHNBAHUS

Tabmuna 6

MIxana

OIICHUBAHUHA

DopMupyeMble
KOMIIETeHIUH

HNuguxarop
JTOCTHIKEHH S
KOMIIeTEHIIUH

Kpurtepuu
OLICHMBAHUA

Yposenn
0CBOEHMS
KOMIIeTEeHIH I

85 -
100
0aJL10B

«OTJIUYHO»

I1K-4
I1K-5

[1K-4.1
[1K-5.2

3HaeT BEpHO U B MOJHOM o0beme:
TEOPUH MEXIIMUHOCTHOTO U
IMemoBOro OOIIEHNs, IEPETOBOPOB,
KOH(JIMKTOJIOTUHU B COOTBETCTBHHU CO
CTaHAapTaMH KauyecTBa CEPBUCHOM
e TeTbHOCTH NPEAPUSTHI
MUTAaHUS METOBI B3aNMOICHCTBHS C
MOTpeOUTEISIMU, TAPTHEPAMH U
IMPyTHMH 3aMHTEPECOBAHHBIMU
CTOPOHAMH JJIsl PEIICHUS
MpOOJIEMHBIX CUTYyanuit

'YMeeT BepHO H B IIOJTHOM 00beMe:
MOJTb30BATHCS] HHOCTPAHHBIM S3BIKOM
C Y4eTOM XapaKTepUCTHK
MOCTOAHHBIX KIIMCHTOB MPEANIPUATHA
MUTAHWS 11 COOTBETCTBUS C
[perilaMeHTaMy NIPEANPUATHI

MU TAHWS; OPTaHU30BBIBATH YCTHBIC U
MAICbMCHHBIC KOMMYHUKAIIUU C
MOTPEOUTEISIMHU, TAPTHEPAMH U
BaUHTCPECOBAHHBIMU CTOPOHAMMU IJIA
[penIeHuUsI TPOOIEMHBIX CUTYalni

IpoaBuHyTHIH

70 -84
0aJI7I0B

«XO0poIIo»

I1K-4
I1K-5

[1K-4.1
[K-5.2

3HaeT ¢ He3HAYMTEIbHBIMHI
3aMeYaAHUSIMH:
TEOPUH MEXIIMYHOCTHOTO U
IMenoBoro OOIIEHNS, IEPETOBOPOB,
KOH(MJIMKTOJIOTUYU B COOTBETCTBHU CO
CTaHJapTaMH KadecTBa CEPBUCHON
MeATENbHOCTH IPEATIPUATUI
[MUTAHUS METOJIbl B3aUMOJIEHCTBUS C
MOTPEOUTETSIMH, TTAPTHEPAMHU U
ITpYTMMH 3aMHTEPECOBAHHBIMU
CTOPOHAMH JJIs1 PELICHUS
MPOOJIEMHBIX CUTyallui
'YMeeT ¢ He3HAUMTETbHBIMHA
3aMeYaHUSIMU:
MOJIb30BATHCS HHOCTPAHHBIM SI3BIKOM
C Y4ETOM XapaKTEPUCTHK
[MOCTOSIHHBIX KIIMEHTOB MPENIPUATUL
MUATAHUS 151 COOTBETCTBUS C
[pETTIaMEHTaMU NPEANPUATUI
MUTAHUS; OPTaHU30BHIBATh YCTHBIE U
MUICbMEHHBIE KOMMYHUKAIUH C
MOTPEOUTEISIMH, TTAPTHEPAMHU U
3aMHTEPECOBAHHBIMY CTOPOHAMH IS
SIICHUs MPOOJIEMHBIX CUTYalui

TloBbINIEHHBIH

50 - 69
0aJI7I0B

«YAOBJICTBOPUTECJIBHO»

I1K-4
IK-5

[IK-4.1
IK-5.2

3HaeT Ha 6230BOM yPOBHe, C
omHOKaAMM:

TEOPUU MEXINIHOCTHOTO U
IMesoBoro o0IIEeHNs], IEPETOBOPOB,
KOH(INKTOJIOTHH B COOTBETCTBHH CO
CTaHJapTaMU KauecTBa CEPBUCHON
MeATENbHOCTH NIPEATIPUATUI
MUTaHUS] METOAbl B3aUMOACHCTBUS C

MOTPEeOUTEISIMH, TTAPTHEPAMHU 1

ba3oBblii

39




IpYrUMHU 3aMHTEPECOBAHHBIMU
CTOPOHAMH JJIsl PEIICHUS
MPOOJIEMHBIX CUTYaITAH
'YMeer Ha 6a30BOM YpOBHeE, €
omuoKaMm:
MOJIb30BATHCS HHOCTPAHHBIM S3BIKOM
C YU4ETOM XapaKTEePUCTUK
[MOCTOSIHHBIX KIIUCHTOB MPEIITPUATUS
MUTAHMS JJIsI COOTBETCTBUSI C
[pETIIAMEHTAMU TPEATIPUATHI
[MUTAHKs; OPraHU30BBIBATH YCTHBIC U
MACHMEHHBIC KOMMYHHUKAIIUH C
MOTpeOUTEISIMU, TAPTHEPAMH U
3aWHTEPECOBAHHBIMY CTOPOHAMH JIJIS
CIICHHUS TPOOJIEMHBIX CHTYAIHH

MeHee
50
0aJL10B

«HEYTOBJETBOPUTECIBHO»

I1K-4
I1K-5

[1K-4.1
[1IK-5.2

He 3naer Ha 6a30B0OM ypoOBHe:
TEOPUH MEXIIMUHOCTHOTO U
IMemoBOro OOIIEHNS, IEPETOBOPOB,
KOH(JIMKTOJIOTUYU B COOTBETCTBHH CO
CTaHJapTaMH Ka4ecTBa CEpPBUCHOMN
eATENBHOCTH NIPEANPUATUI
MUTAHUSA METOJIbI B3aUMOJIEHCTBUS C
MOTPeOUTEISIMU, TAPTHEPAMH U
IPYTMMU 3aMHTEPECOBAHHBIMU
CTOpOHaMU JJid pCIICHUA
MpOOJIEMHBIX CUTyanuit

He ymeeT Ha 6a30BOM ypoBHe:
MOJIb30BATHCS HHOCTPAHHBIM A3BIKOM
C Y4eTOM XapaKTepUCTHK
MOCTOSIHHBIX KIIMEHTOB MPENNPUATUL
MATAaHUA OJ1s1 COOTBECTCTBUSA C
[pETTIaMEHTaMU NPEANPUATUI
MATaHWA; OPraHU30BbIBATH YCTHBIC U
MUCbMEHHBIE KOMMYHHUKAILUH C
MOTPeOUTEISIMU, TAPTHEPAMH U
BaUHTCPECOBAHHBIMU CTOPOHAMMU IJIA
[peLICHUsI TPOOIEMHBIX CUTYaIMH

KomMmnerenuum He
chopMupoBaHbI
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