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OHEHOYHBIE MATEPHUAJIbBI

o IMCIOMIIJIMHE HHHO@CIL}MM 6 peCcnmoparHOM ousnece

NEPEYEHb KOMITIETEHIIMHI C YKA3AHUEM PE3YJIbTATOB OBYUEHHUS U DTAIIOB X ®OPMUPOBAHUSI

IO JMCHUIIVINHE
dDopmHpyeMble HNuauxaropsl PesyabraTel 00yueHus (3Hanus, ymeHus) HanMeHoBaHMe KOHTPOJIMPYEMBIX Pa3/ie/ioB U
KOMIICTCHIIUH AOCTH/KECHHUS TeM
(koo u KOMIIeTeH I
HaumeHoganue (k00 u
Komnemenyuu) HaumeHno6anue
UHOUKAmMopa)

I1K-4. Criocoben
yIPaBJIATh
MaTepHabHBIMU
pecypcamu u
NIEPCOHAIIOM
JIeTIapTaAMEHTOB
(cmyx0, OT/IETIOB)
TPEIPUATHS
MMATAHUS

[1K-4.1. ®opmupyer
CUCTEMBI OM3HEC-
MPOILIECCOB,
perJIaMeHTOB U
CTaH/IapTOB

TIPE TP THS
MUTaHUS

I1K-4.1. 3-3. 3naeT MHHOBAIIMOHHBIE CITOCOOLI
OpTraHMU3aIH, ITIAHUPOBAHUS M KOHTPOJIS
NEATEIbHOCTH NOTYMHEHHBIX B COOTBETCTBUH C
perjiaMeHTaMH¥ MPEANPHUATHN TUTAHUS

[1K-4.1. Y-3. YMeeT 110JI630BaThCSI THHOBAIIHOHHBIMHU
METOIaMH JEI0BBIX U MEKIMYHOCTHBIX
KOMMYHUKAaIUH, IPOBEJICHUS COBEIIAHUN B TPYJI0BOM
KOJUIEKTHUBE B COOTBETCTBUHM C PETJIAMEHTAMHU
NpEeANPUITHI TUTAHUS

Tema 1. Beenenune. OCHOBBI HHHOBAIIHOHHOT'O
MEHEKMEHTa Ha MPEANPUATHUIX 00IIECTBEHHOTO
nuTanusg. UTHHOBAaIIMOHHEIE TEXHOJIOTHH B
WHIYCTPUU TTUTAHUS

Tema 2. Turnbl ”HHOBALMK HA MPEATPUITHIX
0011IeCTBEHHOTO MUTaHUs, CIIOCOOBI UX BHEPEHUS
Tema 4. ®opMHUpOBaHKE OTUTUKU PEATPUITHS,
pa3paboTKa HOBBIX KOHKYPEHTOCTIOCOOHBIX
KOHIIETIIHI

Tema 5. OnpeneneHue NpUOPUTETOB B 00JIACTH
YIpaBJI€HUs] TPOU3BOACTBEHHBIM MPOLECCOM

I1K-4.2. [Inanupyer
TEKYIIYIO
JeSITeNIbHOCTD
JIeTIapTaMEeHTOB
(cyx0, OT/IETTOB)
PEIPHUITHS
MTUTaHUS

[1K-4.2. 3-1. 3naeT MHHOBAIMOHHBIE METOIbI
MJIAaHUPOBAHUS TEKYILEH eATeTbHOCTH JIeTIapTaAMEHTOB
(cyx0, OT/IETTOB) MPETPUATHS TUTAHUSI

[1K-4.2. V-1. YMeeT 110JI630BaThLCSI THHOBAIIHOHHBIMU
METOHAMH JIEJIOBBIX U MEKINYHOCTHBIX
KOMMYHHKAIIUH, TPOBE/IEHUS COBEIIAaHUI B TPYIOBOM
KOJUISKTHUBE TTPH IJIAHUPOBAHUH TEKYIIICH
NESTENILHOCTH JIENapTaMeHTOB (CITyk0, OT/IEIOB)
MPEANPUSITHS TUTAHUS

Tema 3. MUHCTpyMEHTHI HHHOBAalIMOHHOU
JIESTEIBHOCTH, UCII0JIb3YEMBIE B PECTOPAHHOM
OusHece

Tema 4. ®opMHUpOBaHKE OTUTUKU PEAIPUITHS,
pa3paboTKa HOBBIX KOHKYPEHTOCIIOCOOHBIX
KOHUEILIHI

Tema 5. OnpeneneHne NMPUOPUTETOB B 00JIACTH
YIpaBJICHUS TPOU3BOACTBEHHBIM MPOLECCOM




METOINYECKHUE MATEPUAJIbI, XAPAKTEPU3YIOIUE 3TAIIbI
®OPMHUPOBAHUSI KOMIIETEHIIAM

Ilepeyenb yueOHBIX 32IaHUIA HA AyAUTOPHBIX 3aHATHAX
Bonpocsl 11 npoBeeHNs ONPOCA/TPYNIIOBOM JUCKYCCHH
Nuaukarop nocruxennsi: [MK-4.1.
Tema 1 «BBeagenne. OCHOBbI HHHOBALMOHHOIO MEHEMIKMEHTa Ha TMPeINPUATHIX
o01mecTBeHHOro nuTanus. UHHOBaUMOHHbIE TEXHOJIOTHH B HHAYCTPUM MUTAHUSD)

1. DxoHOMHUYECKOE COJAEp)KAHMWE KATErOpUU «UHHOBALUW» KAaK OCHOBbI MHHOBALMOHHOT'O
mporecca.

2. HauyroHanpHbIE U MEXITYHAPOIHbBIE MOJIETIN PA3BUTHSI HHHOBAIIMOHHOW CUCTEMBI.

3. Bumpl, cnocoObl W METOABI TOCYIAPCTBEHHOTO PETrYJIMPOBAHUS WHHOBAIMOHHOM
JEATEIIbHOCTH.

4. OCHOBHBIC HANpaBICHUS TOCYIAPCTBCHHOW IMOJUTUKH B OOJACTH HWHHOBAIIMOHHOTO
npearpuHumarenscTsa B Poceun.

Nuaukarop noctmxennsi: [MK-4.1.
Tema 2. «Tunbl HHHOBALM HA MPEeINPUATHAX OOILIECTBEHHOT0 MUTAHMS, CIOCOOBI UX
BHEIPEHHS»

1. Munyctpus nutanus: GyHKUUU, CTPYKTYpPa, KIacCU(DUKALIUS.

2.lcropuyeckue 3Tarbl pa3BUTHS HHHOBAIUI B HHTyCTPUH ITUTAHUS.

3.CoBpeMeHHOe COCTOSIHUE, TeHICHIIUH U MTEPCIIEKTUBBI Pa3BUTUSL MHAYCTPUU TUTAHUS.
4.0tpacneBbie 0COOCHHOCTH Ki1accu(UKAIIMA WHHOBAIIHI.

Nuaukarop noctmxennsi: [MK-4.2,
Tema 3. «HWHCTPYMEHTHI WHHOBAIMOHHOW /I€ATEJBLHOCTH, WCHOJb3yeMble B
pecTopaHHOM OM3Hece»

1. IlpaBoBOe obecnieyeHue.

2. HopMaTuBHO-METOMYECKOE 00ECTICUCHHE.

3. duHaHCOBOE U MaTepUaIbHOE 0OeCIIeUeHHeE.

4. UndopmarimonHoe obecrieueHre U CTaTUCTUKA MHHOBAITHH.

Nupukarops! nocrumxenus: IK-4.1., TIK-4.2.
Tema 4 «®opMupOBaHHEe TMOJMTHKH NpPeINpPUATHS, Ppa3padoTka  HOBBIX
KOHKYPEHTOCIOCOOHBIX KOHIeNIM i)

1. HHOBaIMOHHBIE TPOEKTHI U YIIPABICHHE NHHOBAIMOHHBIMU IIPOEKTaMHU.

2. OkynaemMocTh U 3pGeKTUBHOCTh HHHOBAIIMOHHBIX ITPOEKTOB.

3. HHOBalIMOHHBIE MOJXO/IbI B YIIPABICHUH, aHAJIU3E U OIEHKEe (PMHAHCOBO-XO3SIICTBEHHOMN
NEeSTeNbHOCTH MPEANPUATHI UHTYCTPUH MMUTAHUS.

4. Ananmu3 cipoca 1 11eH000pa3oBaHe B MHHOBAITMOHHOM JIEATETLHOCTH.

HNupukaropsl nocrumxkenus: [MK-4.1., TIK-4.2.
Tema 5 «OmnpenesieHne NPHOPUTETOB B 00JIACTH YNPAaBJeHUSI NMPOU3BOACTBEHHBIM
npoueccom»

1. 3apyOexHbIN ONBIT OPraHU3alUKd PECTOPAHHOTO OU3HEca.
2. Koomnepauuonnas crparerus Kak (opMa WHHOBAIMOHHOTO PpA3BUTHS MPEANPUATHN
WHIYCTPUU [TUTAHUA.



3. lHHOBalIMOHHBIE TPOEKTHI CETEBOTO MPEANPUITUS MUTAHUSI.

Kpurepum ouenku:

1,0 6ayu BeIcTaBiIsIeTCSl O0YyYarOIIEMYCsl, €CJIM OH CBOOOJHO OTBEUAeT HA TEOPETHUYECKHUE
BOIPOCHI U IIOKA3bIBACT IN1yOOKHE 3HAHUS U3YYEHHOI0 MaTepuaila,

0,8 6a.1710B BBICTaBIISIETCS O0YUAIOIIEMYCS, €CIIH €r0 OTBETHl Ha TEOPETUUYECKHE BOIIPOCH HE
JOCTaTOYHO IOJIHbIE, UMEIOTCS OIIMOKHU MPHU OTBETAX HA JONOJHUTEIbHbBIE BOIPOCHI,

0,5 6a1710B BBICTABISIETCS 00yUarOLIEMYCsl, €CIu OH oTBeuaeT Ha 50% 3a1aBaeMbIX BOIIPOCOB
Y YaCTMYHO PACKPBIBAET CO/IEPKaHHUE JOMOJHUTEIbHBIX BOIIPOCOB,

0,2 6ajya BBICTABIACTCA OOYYAMOIIEMYCS, €CIIM OH TEOPETUYECKOE COACpKAHHE Kypca
OCBOMJI YaCTUYHO WJIM OTCYTCTBYET OpHEHTAlMsi B H3JIara€MOM MaTepuajle, HeT OTBETOB Ha
3aJjaBaeMble JIOMOJTHUTEIbHBIC BOIIPOCHI.

3agaHus A/ TEKyero KOHTPOJIs
Nuaukarop noctuxenusi: [MK-4.1.
Tema 1 «BBenenne. OCHOBbBI HHHOBALIMOHHOIO0 MEHeIKMEHTa Ha MPeINpPUSITHIX
o0mecTBeHHOro nuTanus. MHHOBaMOHHbIC TEXHOJIOIMH B HHAYCTPHH MMUTAHUSD)
TecroBble 3a1aHUA
1. lIpennpusaTHS 00IECTBEHHOT0 MUTAHUS BHINOJIHAIOT QYHKIMM:
. IPOU3BOJICTBO KYJIMHAPHOMN MPOTYKIIUU
. peanu3aluio KyJIMHAPHOU MPOLYKIINH
. OpraHU3aluI0 NOTPeOIeHUS KyJIUHAPHON IPOAYKLIUN
. BCE OTBETHI BEPHBI
. BCE OTBETHI HE BEPHBI
Cnoco0 peanu3anny noTpedoUTENsIM NPOXYKIUHN 00IIIeCTBEHHOT0 MATAHUSA — 3TO
. TIPOLIeCC OOCITYKHBaHUS
. YCJIOBUS 00CITy>KUBAHUS
. METOA 00CTYKMBAaHUS
dbopma oOcmykuBaHUS
Yeciayru o01ecTBeHHOI0 MUTAHUS 10JKHbI 0TBEYaTh:
. TpeOOBaHUAM 0€30MaCHOCTH U SKOJIOTHYHOCTH
. Tp€OOBaHUSAM 3PTOHOMHYHOCTH
. TpeOOBaHUAM 3CTETUYHOCTH
. IeJIEeBOMY Ha3HAUEHUIO
. BCE OTBETHI BEPHBI
. BCE OTBETHI HE BEPHBI
IIpoexTsl, MpeaHA3HAYECHHBbIC 1JIS1 POBEPKH B PEAJIBHBIX YCJIOBHAX BO3MOKHOCTH
BHE/JIPeHHs] B MacCCOBO€ CTPOMTEJbCTBO HOBBIX, OTBEYAKIIMX BBICOKHM 3KCILIYaTAllHOHHBIM
TPe0OBAHUSIM JKOHOMHUYHBIX IIPOCKTOB, — 3TO:

A. TIPOEKTHI JIsl SKCIIEPUMEHTAIILHOTO CTPOUTEILCTBA,

b. uHaMBUyalIbHBIE IPOEKTHI;

B. TMIIOBBIE TPOEKTHI;

I'. IpOEKTHI pEKOHCTPYKLIUMN.

5. Pa3pa0orka  NPOEKTHO-TEXHHMYECKOM  [JOKYMEHTAUMH /s  OJHOPa3oBOIo
CTPOUTEIbCTBA NMPEeANPUATHI 00IeCTBEHHOr0 NUTAHNUS B ONPeNeJEHHOM KOHKPETHOM MecTe,
—3T0:

A. IpOEKTHI ISl SKCIIEPUMEHTAIILHOTO CTPOUTEIILCTBA,

b. unauBUYyalbHbIE IPOEKTHI;

B. TunoBsle IpOEKTHI;

I'. IpOEKTHI pEKOHCTPYKIIHM.

6. Cocras, miomaab, B3aMMOCBSA3b U TPYNIIHPOBKA IOMEIECHN I 3aBUCHT:

A. 0T (PyHKIIMOHATILHOTO Ha3HAUEHUS IPEIIPUSTHS;
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b. oT MomHOCTH IpeAnpuUATHS;

B. OT KOHTHUHIEHTa TUTAIOUTUXCSI.

7. MalmIMHOM Ha3bIBAETCH:

A. yCTpOHCTBO, NpeAHAa3HAYCHHOE /s NpeoOpa3oBaHUs JHEPIUU, MATEPUATIOB U

uHpopmanuu;

b. ycrpoiicTBO, mpenHazHaueHHOE s MpeoOpa3oBaHUS SHEPTHM, MATEPUAIOB U

H(}OpPMALIK C LIETBI0 MOJHOM 3aMEHbI WM 00JIeTYeHHs PU3NUECKOr0 U YMCTBEHHOTO TPY/Ia.

8. lns rpy0oro u3Mesibu4eHus CbIPbs HCMOJIb3YIOTCS:

A. mpoTHpoO-pe3aTenbHas MalllHa;

b. kyrrep;

B. oBomiepesarenbHas MalinHa;

I'. nesunrterparop.

9. Or kKakux (aKTOpPOB 3aBHUCUT NPOU3BOJAUTEIHLHOCTH IMOCYIOMOEYHOI MAIIUHbI
NepPUOANYECKOro AeiCTBUSA:

A. OT CKOPOCTH TPAHCHIOPTEPA;

b. oT KonMuecTBa eMHULL TOCY]IbI €IMHOBPEMEHHO 3arpy’kaeMbIX B KaMepy;

B. ot mara (paccTosHus) MEXy KaMEpaMu;

I'. oT yncna psiIoB MOCY 1Bl IPU PA3MEILEHUH €€ MOIEPEK TpaHCIopTepa.

10. IIpyHUMI COBMECTUMOCTH NMPOU3BOACTBA KYJIMHAPHOH NPOAYKIMH CBSI3aH C:

A. IPUHIIUTIOM B3aUMO3aMEHSIEMOCTH ¥ MPUHITUIIOM O€30ITaCHOCTH

b. npuHIMIOM cOanaHCUPOBAHHOCTH M MPUHIIUIIOM PAIIMOHATILHOTO HCIIOIb30BAHUS CHIPhS U
OTX0JI0B

B. mpuHUMIIOM CHUXEHUS NOTEpb MUTATEIbHBIX BEIIECTB WU IPUHUUIIOM COKpPAILECHUS
BPEMEHU KyJIMHApHON 00paboTKU

[". mpUHLMIIOM HaWIYYIIEr0 HWCHOJB30BaHUS OOOPYIOBAaHUS M MPHUHIMIIOM HAWIYYIIETo
WCIIOJIB30BaHUS SHEPT U

Kputepun onenkn (B 6a/1ax):

0,5 0ay1a BeICTaBIIAETCS O0YYarOIIEMYCsl, €CJIM OH MPaBHWIIBHOTO OTBETUT HE MEHEe YeM Ha
90% TecTOBbIX 3a1aHui

0,3 6asa BBICTABISETCS OOYYarOLIEMYCsl, €CIM OH IMpaBHIbHOro OoTBeTUT OT 70 10 89%
TECTOBBIX 3aJJaHUI

0,2 6a/a BBICTABISETCS OOYYarOLIEMYCsl, €CIIM OH IMpaBWIbHOrO OTBETUT OT 50 10 69%
TECTOBBIX 3aJJaHUI

0,1 a1 BICTaBIIETCS OOYUaIOLIEMYCsl, €CIIM OH MPABUIBHOIO OTBETUT MeHee yeM Ha 50%
TECTOBBIX 3aJJaHUI

Nupuxarop nocrmxenus: INK-4.1.
Tema 2. « Tunbl HHHOBALMIT HA NPEANPHUATHAX 00IECTBEHHOI0 MUTAHNUS, CIIOCOOBI HX
BHe/JpeHUs»
Keiic-cTaamn
KommnuiexkcHoe cutyanuonHoe 3axanmne Ne 1

Ka)KI[OMy CTYACHTY HCO6XOI[I/IMO pa3pa60TaTb I/IHHOBaLII/IOHHO'TeXHOHOrI/I‘{eCKI/Iﬁ (1)pal"MeHT
KOHICIIIWHN BHEAPCHNA HA KOHKPECTHOM HMPCANIPUATUNA p33pa60TaHHBIX HWMHU HOBBIX IIPOAYKTOB IIUTAHU.

B OCHOBY pa3pa60TKH HOBBIX IMUIICBLIX NPOAYKTOB ITOJIOKCH P HPUHIHUIIOB:

1. B xauectBe ChIpbA MPECAIIOYTCHUEC OTAAaBAThb HATypaJbHOMY, MCHEC IMPCAIIOUTUTCIBHO CBIPEE,

HACHTUYHOC HATYPAJIbHOMY U TEM 0o0JIee CHHTETHYECKOC.

2. Heo6xoaumo BbIOpaTh CErMEHT HaceJeHus, AJi1 KOTOPOTro CO3JaeTcs JaHHBIA MPOIYKT, U3YUUTh U

IMpoOaHaJIn3nupoOBaTh Cro HOTpC6HOCTI/I.

3. Io3unuoHupys GU3NOIOTMUYECKYIO [IEHHOCTh MOJTYYEHHOI0 MPOAYKTa, HEOOXOAUMO MOATBEPIUTH
ee mNpopmIaKTUYecKyr0 3()(EeKTUBHOCTh YCTAaHOBJIEHHBIMH MeETOJaMH  (MeIUKO-OHMOIOTHYecKue

KIIMHUYECKUEC I/ICHI)ITaHI/Ifl).
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4. HeoOxomuMo HanaauTh (PYHKIIMOHHUPOBAHHWE CHUCTEMBI «HUes-pa3padOTKa-phIHOK», B KOTOPOU
CTaJusl MHHOBAIIMOHHOM JesITeIbHOCTH Pa3padOTKX HOBOTO MPOJYKTa BKIIOYAET B ce0s (hyHIaMEHTAIbHBIC U
MPUKJIaIHBIE UCCIIEIOBAaHUS

- OnpenenuTh HanboJee 3HaYUMbIE TIOTPEOUTEIHCKIE CBOMCTBA pa3pabOTaHHBIX MPOIYKTOB ITHUTAHUS
(YHKIIMOHATBHOTO HAa3HAYeHUs. 3HAHUS PhIHKA MO3BOJIAT CHOPMUPOBATH TEXHUKO-TEXHOJOTHUYECKHI 00pa3
KYJIMHApHOU MPONYKIIMH.

- CdopmynupoBaTh peKOMEHIAIMK [0 HCIOJIb30BAHUIO HOBUHKA B TPOAYKTaX IUTAHUS
(GYHKIMOHATBHOTO HA3HAYCHHUS.

3aganue Ne 2.

Pa3zpaboTanbl 3 BapmaHTa TEXHOJOTHMUYECKOTO MpOIEcca JKCIUIyaTallMd PECTOPAHHOTO KOMIUIEKCa
KIIyOHOTO THMa, 00eCrneyrBAIONIMX KayeCTBO YCIYI B COOTBETCTBUM C JCHCTBYIOIIMMHU CTaHAApPTaMH.
BeiOparp sydmwuii BapuaHT, WCHOJB3ys BCE M3BECTHBIE IIOKA3aTENM CpPAaBHUTEIBHON 3(P(HEKTUBHOCTH
MHBECTUINH, IPUMEHIEMBIX B OTEUECTBEHHO MPaKTUKE.

3amanue Ne 3

Onpenenutb CPOK OKYNAEMOCTH MPOEKTa CO3/1aHus HEOOIbIION KOPeH .

Kpurepun ouenku (B 0asiax):

0,5 6aan BeICTaBISIETCS OOydJaromieMycsi, ecid paboTa BBIMOJHSIACH CAMOCTOATEIBHO,
MaTepuai mojoopaH B JIOCTATOYHOM KOJHMYECTBE, C HCIIOJIb30BAHUEM Pa3HBIX MCTOYHHUKOB, paboTa
odopmiieHa ¢ cOOJII0IeHHEM BCeX TpeOOBaHUH

0,4 6anna BbICTaBIseTCS OOywaromiemycs, e€ciid padoTa BBIIONHSIACH CAMOCTOSTENBHO,
MaTepual mojo0paH B TOCTATOYHOM KOJMYECTBE, C UCIIOIB30BAHUEM PA3HBIX MCTOYHHMKOB, paboTa
odopmileHa ¢ HE3HAYUTEIBHBIMU OTKIIOHEHUSIMH OT TpeOOBaHUN

0,3 Oajuia BBICTABISETCS OOydYalOIMIEMYCs, €Clii padoTa BBINOJIHSIACH C TOMOIIBIO
npernojaBaTelis, MaTepHal TMoA0O0paH B JOCTAaTOYHOM KOJIWYecTBe, padora odopmieHa C
OTKJIOHEHHEM OT TpeOOBaHUM

0,2 fayia BBICTABISIETCS OOydYaroIIeMycsi, €CliM padoTa BBINOJIHEHA CO 3HAUYUTEIbHBIMU
omunOKaMu, Marepual moao0paH B HEIOCTaTOYHOM KoJW4ecTBe, pabora odopmieHa C
CYLIECTBEHHBIMU OTKJIIOHEHUSIMH OT TpeOOBaHUMN

HNupuxarop aocruxenus: IMK-4.2.

Tema 3. «WHCTpYMEHTHI WHHOBAIMOHHOW /€ATEJBLHOCTH, WCHOJb3yeMble B
pecToOpaHHOM OM3Hece»

Keiic-cTanu

Keiic-cutyanus - KaxXja0My CTYICHTY HEOOX0IUMO pa3paboTaTh KOHIICIIIIUIO BHEIPECHUS Ha
KOHKPETHOM TMPEINPHUITUA METOIUKY CEHCOPHOTO OpeHIMHTA.

OTBeThl Ha HIXKETIPUBEACHHBIE BOIIPOCHI MO3BOJISAT BBICTPOUTH HYKHYIO MOJieNb. B TeTpanu
HE00XO0IMMO MPEACTABUTH Pa3padOTaHHYIO MOJIENb B BUJIE TaOIHIIBI 1.

Ta6n1z1ua 1 - Pa3pa60TI<a KOHICIIIHNKU BHCAPCHHUA CCHCOPHOI'O 6peH,Z[I/IHFa Ha KOHKPETHOM
MpCAIpPUATHIA O6HICCTB€HHOFO MNUTaHU

Konnenmus

- Kakyro ucropuro nmeer 3/1anue, rie pacrnojaraercs Ball

ecTopan?
- Kakue nHTepecHsle COOBITHS 3/1€Ch TPOUCXOAMUIIHU?
- KT0 13 n3BecTHBIX JII0AeH K11, paboTaj Ui MOCEIIA] 3TOT A0M?
- Kakue rpanooOpasyromue npeanpusTus ObUTM HOCTPOEHBI B TOM
KE€ paliOHE UJIM B 3TO JK€ BpeMsi?
- Kakue yBnedeHus u uHTepechl XapaKTepHBbI Ui JI0/ei, OombIie
BCEr0 NOCEUIANINX Ball palioH?
- Kak MOKHO MHTEpECHO NPEACTABUTh HAWIEHHbIE BaMU UACH?




BusyanbHble aTpuOyTHI

- Kakue ycroitunBbie 00pa3sl 1 MeTaOpsl CYIIECTBYIOT B cdepe, K
KOTOPOU NMPUHAJIEKUT Balll pecTopaH (OHU HEOOSI3aTEIbHO
NTOJDKHBI OBITh BU3YaIbHBIMH ), OOBITPAaTh B UHTEPhEPE MOXKHO
00YyI0 Uaero)?

- Kakne NIACH ABIAKOTCA B HUX KJIIOYEBBIMU ?

- Kak ux M0>xHO M300pa3uTh MUHUMAIIbHBIMU CpEJICTBAMH?

- Kakue crepeoTunsl CymecTByrOT B OTHOLIEHUU [TOMELICHUH,
XapaKTEePHBIX ISl Balllel TEMATUKHU?

- Kakne J€Talin ACJIar0T UX y3HaBaeMBIMI/I?

- [To kakuM npu3HaAKaM ayAUTOPHUH, UCIIBITHIBAOIIASI MHTEPEC K
BHIOPAHHOW BaMH T€MeE, OIpeIeNsieT MPUHAIJICKHOCTh BEIIeH K
HEn?

TaxkTunbHblE AaTPUOYTHI

- B xakux Toukax Hanbosee BEpOSITHO COMPUKOCHOBEHUE TOCTH U
[pecTtopana (0OBIYHO ATO py4Ka BXOJAHOU JBEPH, CTOMKA rapaepooa,
HOMEPOK, MOCaA0YHOE MECTO, O0JI0KKA MEHIO, YITAaKOBKa
npuOOpOB, pydKa ABEpeH BHYTPH, BUSUTHAsI KApTOUuKa)?

- Kak BBI6paHHy10 BaMH KOHIICIIHWIO MOXXHO OIIMCATh B
0CS3aTENIbHBIX BICUATICHUAX ?

- Kakumu mMoryT ObITh Ha OIIYIb T€ BU3yallbHBIE 00pa3bl, YTO
MCIIOJIb30BAaHbI B MHTEPhEPE U IKCTEPhEpE pecTopana’?

- B yem MoeT BbIpaxkatbcsi MeTadopa «IIPUKOCHUTECH K HAIIICH
MCTOpUMY JJIS BAllIeTO0 pecTopaHa?

3BYKOBBIE aTpUOYTHI

- Kakue ecrecTBeHHBIC (POHOBBIC 3BYKH MOTYT OTPayKaTh
OCHOBHYIO HJICIO pecTopaHa?

- Kak MoryT 3By4aTh OOBEKTBI U IEPCOHAKH, KOTOpPbIE
MCII0JIb30BaHbI B 0DOPMIICHHHU pEecTOpaHa M ero noiurpaduun?

- Kakum 06pa3oM MOKHO OIOBEIIATh TOCTEH 0 TOM, YTO ceifuac B
[pecTopaHe MPOU30MIET YTO-TO HEOOBIYHOE HJIM HYKHO OOpaTUTh
BHUMAaHME Ha 0COOBIN 3aKa3?

- Kakumu 0coObIMU 3ByKaMu MOKHO NPUBETCTBOBATh UJIU
[IPOBOXKATH FOCTEN?

BkycoBbie aTpuOyThI

- Kak ¢ momortisto Heropororo 0;1r01a UM KOKTEHUIS 1aBaTh
KaKJIOMY ITOCETUTENIO MOHSTh, Ky/1a UMEHHO OH IIPHIIEN?

- Kak MoxHO oxapakTepu3oBaTh 00111ee Ka4eCTBO BKYCOB BalllUX
Os1r011 (TIpsIHBIE, CIIAJIKKUE, OCTPHIE U T.11.)?

- B xakom O:1roie UM HaNMUTKE MOXKHO TUIIEPOOIU3UPOBATH ATOT
BKyC?

- MosxHO 11 caenaTh OO0 WM HAlUTOK, KOTOPBIHM MpeabaBIIsI
OBl BEICOKHE TPEOOBaHUS K TOCTIO (HapuMep, KpaitHe OCTpHhIii
COYC: €CJI TIOCETHUTENb CMOT ChECTh BCIO TIOPIIMIO HE 3aIHUTast, TO
OH IOTa/IaeT Ha JIOCKY MoYeTa U KaKue-To OJIro/1a MmojydaeT
OecruiaTHo)?

Apomaruyeckue aTpuOyThl

- Kakue apomaTsl Hanbosiee XxapakTepHBI JIJIs1 Balllero MEHIO?

- Kakoif 3amax MoKeT XapakTepu30BaTh WIH JOTIONHSTh
[pa3BlIeKaTEIbHYIO IPOrpaMMYy (E€CIIM OHA UMEETCs) WU
OTpeIeTIEHHbIE PUTYaJIbl, CBS3aHHBIE C MOCEIIEHUEM BaIIEro




ecTopaHa?’

- Kakoii 3anmax, Harpumep, OT BU3UTKH, JIyUlIIE BCETO MOXKET
HAIIOMHHUTBH I'OCTIO O IMOJIOKUTCIIBHBIX SMOIUAX, ITOJTYYCHHBIX UM B
BallleM pecTopane?

- Kakoii 3amax B 3a1aX ¥ OCTAIBHBIX [IOMELLEHUAX CIIOCOOEH
TTOTIOJIHUATH aTMOc(hepy, CO3/1aBaeMYI0 HHTEPhEPOM U 3BYKaMH ?

Kpurepun ouenku (B 0asiax):

0,5 6ana BeicTaBisieTcss oOydaromeMycs, ecid padoTa BBIIOJIHIACH CaMOCTOSITENBHO,
MaTtepuai mojoopaH B JIOCTATOYHOM KOJHMYECTBE, C HCIIOJIb30BAHUEM Pa3HbIX MCTOYHHMKOB, paboTa
odopmiieHa ¢ coOIII0IeHHeM BceX TpeOoBaHUM

0,4 6anna BeIcTaBIseTCs OOywaromiemycs, eciii padoTa BBIIOJHSIACH CaMOCTOSTENBHO,
MaTepHual mojgo0paH B JIOCTATOYHOM KOJIMYECTBE, C MCIIOJIBb30BaHUEM pa3HBIX UCTOYHUKOB, paboTa
odopmileHa ¢ HE3HAUUTEIbHBIMU OTKJIIOHEHUSIMH OT TpeOOBaHUN

0,3 Oaysa BeICTaBIsETCS oOOydaromeMycs, eclii padoTa BBIOIHSIACH C MOMOIIBIO
npenojaBaTesisi, MaTepHal TMoA00paH B JOCTAaTOYHOM KoOJIM4YecTBe, padora odopmieHa C
OTKJIOHEHHEM OT TpeOOBaHUM

0,2 fayia BBICTABISIETCS OOydYaroIIeMycsi, €CliM padoTa BBINOJIHEHA CO 3HAUYUTEIbHBIMU
omunOKaMu, Marepuan moao0paH B HEIOCTaTOYHOM KoiWdecTBe, pabora odopmieHa C
CYLIECTBEHHBIMU OTKJIIOHEHUSIMH OT TpeOOBaHUMN

Nuaukaropsl gocrmwkenus: IIK-4.1., ITK-4.2.

Tema 4 «®opMupoBaHHe TOJUTHKH MNPEANPUATHSA, Pa3padoTKa  HOBBIX
KOHKYPEHTOCIIOCOOHBIX KOHLeNIM i

Keiic-ctamm

3apanme Ne 1

V3y4yeHre METOJHMK MO TOBBIIMICHUI0 3(PGEKTUBHOCTH TOACPKKA HWMHUIKA TMPEATPUSTUSL
OOIIECTBEHHOT'O TUTAHUSI 110 CIEAYIOLIUM HAPABICHHUIM:

1. Opra#amzanuss B pecTOpaHe pa3IUYHBIX TemaTudeckux PR-akuwmii, cemMuHapos,
MIPOMOAKIUH, IIPE3CHTALUN.

2. Ponb pexnamMHON JesSTEeNBbHOCTH ISl TTOBBIIICHUS] UMHUJKA TIPEANPUSTHS] 0OIIECTBEHHOTO
MUTaHUS.

3. OTKpbITHE TPEANPUSITHI OOIIECTBEHHOTO TMWTAHUS JJs JUI] C OrPaHUYCHHBIMU
BO3MOKHOCTSIMH.

4. Coznanue YCJIOBHH B pECTOpaHe s JIMIl C OrPAaHHUYCHHBIMU (PU3UUYECKUMHU
BO3MOKHOCTSIMH.

B terpans (B popme Tabnuilbl) 3aHECTH MEpeYeHb MEPONPHUATUM IO TMOBBIIICHUIO MMHJIKA
MPEANPUATHI 00IIECTBEHHOTO MUTAHUS U YKa3aTh MpeAnonaraeMyro 3G (GpeKTHBHOCT UX BHEAPEHHS

Ta6Jmua - MepOHpI/IHTI/IH 110 ITOBBINICHUIO UMHIPKA Hpe,I[HpI/IHTI/Iﬁ 06H_ICCTB6HHOFO T TAHUA

HanmeHnoBanue MeponpusiTus [Ipennonaraemasi 3ppeKTUBHOCTD

3aganue Ne 2

W3yueHne OpraHu3alMOHHOW  CTPYKTYpbl —TNpPENNpHUATHS  OOLIECTBEHHOIO  IHUTaHMS,
OTJINYAIOIIEr0Csl HHHOBAIMOHHOW aKTUBHOCTBIO JEATEIBHOCTH MO CIEAYIOIIUM HAMPABICHUSM:

- Yro coboil mpencraBiseT CTPYKTypa HHHOBAlMOHHON opraHuzauuu? Jlaiite noHsTHe
KaKJOU €€ COCTaBIISIONICH.

- OT KaKkuXx (paKTOPOB 3aBUCUT CTPYKTypa MHHOBAIIMOHHOM OpraHu3anuii?

- Kakue opranuzannoHnsbie pOpMbl YIPaBIEHUS, CBSI3aHHbIE C MHHOBALIMOHHBIMU MPOEKTaAMHU
B CEpBUCHOM MpaKTUKE MOIY4WIN Haubobliee pacupoctpanenue? OxapakTepusyire ux.




- Kakue cymiecTByloT pasHOBHIHOCTH MaTpU4IHOM (GopMbl ympabiieHus? OxapakTepu3yuTe
UXx.

- Bpigenure u onummMre MNpeuMyliecTBa MPOOIEMHO-LIEICBOW CTPYKTYPbl MPEANPUSTHS
OOIIECTBEHHOTO TTUTAHMUSI.

3aganne Ne 3

[TocTpouth AepeBO LEeH MPEANPUATHS PU PEIICHUH TIPOOJIEMBI, CBI3aHHON C XHUIIEHUSIMU
B PECTOpaHE.

3amanue Ne 4.

[Toctpoenue aepesa 1enneld OpraHu3auy 1Mo BHEAPEHUIO MAPKETHHIOBBIX HHHOBALIUI

Kpurepun ouenku (B 0asiax):

0,5 6ana BeicTaBiseTcs OOydaromeMycs, eciad padoTa BBIIOJIHIACH CAaMOCTOSITENBHO,
MaTtepuai mojoopaH B JIOCTATOYHOM KOJHMYECTBE, C HCIIOJIb30BAHUEM Pa3HbIX MCTOYHHUKOB, paboTa
odopmiieHa ¢ coOIII0IeHHEeM BceX TpeOoBaHUM

0,4 6ania BeIcTaBIseTCs OOywaromiemycs, eciii padoTa BBIIOJHSIACH CAMOCTOSTENbHO,
MaTepual mojo0paH B JIOCTATOYHOM KOJIMYECTBE, C MCIIOJIb30BaHUEM pa3HBIX UCTOYHUKOB, paboTa
odopmIleHa ¢ HE3HAYUTEIHHBIMU OTKJIIOHEHUSIMHU OT TPEOOBaHMIA

0,3 0ajuia BBICTABISETCS OOydYalOIMIEMyCs, €Clii padoTa BBINOJIHSIACH C TOMOIIBIO
npernojaBaTelisi, MaTephal TMoAoO0paH B JOCTaTOYHOM KOJIWYecTBe, padora odopmieHa C
OTKJIOHEHHEM OT TpeOOBaHUM

0,2 fayia BBICTABISIETCS OOydYaroIIeMycsi, €ClM padoTa BBINOJIHEHA CO 3HAUYUTEIbHBIMU
omunOKaMu, Marepuail moJo0paH B HEJOCTaTOYHOM KOJIWYecTBe, pabora odopmieHa c
CYLIECTBEHHBIMU OTKJIIOHEHUSIMH OT TpeOOBaHUMN

Nuaukaropsl gocrmkenns: IIK-4.1., ITK-4.2.
Tema 5 «Onpenenenne NPUOPUTETOB B 00JIaCTH YNPaBJIEHHS NPOU3BOJACTBEHHBIM
NpoIeccoM»
HenoBas urpa
no pasaeiay/reme « IHHOBALIMOHHbIE TEXHOJIOTHH, HCIIOJIb3yeMble HA MPeANPUATHSX
00IIeCTBEHHOT0 MUTAHUS»

Hear  pabdoTbl: 03HAKOMHUTBCA C  HOBBIMH  WHHOBAalIMOHHBIMH  TEXHOJIOTHUSIMH,
PEKOMEHTyEMBIMH JIJIs1 UCIIOJIb30BaHUSI HA IPEANPUITHSIX OOIIECTBEHHOTO MTUTAHUS

[ToaroToBUTH 7151 00CYX/I€HUS Ha MPAKTUYECKOM 3aHSATHUU JIOKJIA M MPE3CHTAINIO 110 HUXKE
MPEACTABICHHBIM TEMaM:

1. LleneBast, y3konmpoduiabHas KyXHsl KaK KOHIIETIUS IPEANPUITHS OOIIECTBEHHOTO MUTAHUSI.

2. MonexynsipHasi TaCTPOHOMHUSI - OJTHO U3 COBPEMEHHBIX HAMPABIICHUH B KyJTUHAPHUH.

3. HaunoHanbeHas KyauHapHs - BO3POKIAOIINKCA TPEH HOBOTO BPEMEHH.

4. Yno6cTBa MCMOMB30BaHMS MPOIECCAa BAaKYyMHUPOBAHHS Ha MPEANPUITHH OOIIECTBEHHOTO
IMUTaHHUSL.

5. PemieHue KOMIUIEKCHBIX CUTYAallMOHHBIX 3a7ad — B TeTpaab (B (opme TaONMIIbI) 3aHECTU
MEpPOMPHUATHS 1O BHEAPEHUIO WHHOBAIIMOHHBIX TEXHOJIOTUH Ha MPEINPUSTUSX OOIIECTBEHHOTO
ITUTAHMUS.

Tabnumna - VHHOBaIMOHHBIE TEXHOJOTHH U1 BHEAPEHUS Ha MPEANPUSATUSAXK OOIIECTBEHHOTO
IMUTaHUS

HaunmeHnoBaHue T€XHOJIOTUU Oxwunaemsrii 3hdext

Pabora mpoucxoaut B rpymmax no 3—4 uenoBeka. Kaxmas rpymma npenctaBiseT co0oif
YOPaBIE€HYECKUI KOJIJIEKTUB MpeNnpusThs OOLIECTBEHHOro MUTaHusA. ['pynma pemiaer psg
IIOCTABJIEHHBIX TIEPE]] HUIMH BOIIPOCOB.
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1. BBISIBUTH BO3MOXHBIE KPU3UCHBIC SIBICHUS AJI NPEIIPUATHS U COMPOBOKIAIONINE HX
MPOLECCHl U3MEHEHUH.

2. BeiOpaTh BU MHHOBAITMOHHOM CTpaTEruu, OOBSICHUTD CBOW BBHIOOD.

3. BeiOpaTh nmprueMbl HTHHOBAIIMOHHOTO MEHEDKMEHTA.

4. OnpenenuTh TAKTUKY MOBEIACHUS.

Kpurepun ouenku (B 0asiax):

0,5 6ana BeicTaBisieTcs OOydaromeMycs, eciad padoTa BBIIOJIHIACH CaMOCTOSTENBHO,
MaTepuall moo0paH B JIOCTATOYHOM KOJIMYECTBE, C MUCIOJIB30BAHUEM Pa3HBIX MCTOYHHKOB, padoTa
odopmiieHa ¢ coOIIr0IeHneM BceX TpeOoBaHUM

0,4 0ajssia BBICTABISETCS OOYYaIONIEMYCs, €CIIM paboTa BBINOIHSIACH CaMOCTOSTEIBHO,
MaTepual mojo0paH B JIOCTATOYHOM KOJIMYECTBE, C MCIIOJIb30BaHUEM pa3HBIX UCTOYHUKOB, paboTa
oopmiieHa ¢ He3HAYUTEIBHBIMH OTKIIOHCHUSIMH OT TPEOOBaHU I

0,3 Oayuia BBICTABISETCS OOydYaKOIIEMyCs, €cClii padoTa BBINOJIHSJIACH C TMOMOIIBIO
mperojiaBaTelisi, Marepuag ToJo0paH B JOCTaTOYHOM KOJHYECTBe, pabora odopmieHa C
OTKJIOHEHHEM OT TpeOOBaHU I

0,2 Gana BBICTABISICTCS OOyYaroIEMycCs, €Cii padoTa BBIOJHEHA CO 3HAYHUTEIBHBIMU
omunOKaMu, Marepual moJo0paH B HEJOCTaTOYHOM KOJIWYecTBe, pabora odopmiena c
CYIIECTBEHHBIMH OTKJIOHCHUSIMHU OT TPEOOBaHUI

3aganus 151 TBOPYECKOr0 PeHTHHIa
Tembl pedepaTos
Nuaukaropsl gocrmokennsi: ITK-4.1.

Tembl pedeparoB no teme 1 «BBenenue. OCHOBbI MHHOBAIIMOHHOI0 MEHEIKMEHTA HA
NpeanpusTHAX O0leCTBEHHOr0 NHUTaHusA. WHHOBALMOHHbIE TEXHOJOTMH B HMHAYCTPHH
MUTAHUD

1. MlHHOBaIIMOHHBI MEHE/DKMEHT Ha MPEIIPUATHIX OOIIECTBEHHOTO MUTAHUS.

2./IHHOBaITMOHHEIC MPEANPHUATHS O0IICCTBEHHOTO TUTaHus KpacHoMapckoro kpasi.

3. BricTpanBaHue EMOYKH «UJesl — pa3padoTKa — MOTPEOUTENBY IJISI KOMMEPITUATH3YEMOCTH
HOBBIX HHHOBAIIMOHHBIX pa3pabOTOK MUIIEBON MPOAYKIUHU Ui NPEANpUATHNH OOIECTBEHHOTO
IMUTaHHUSL.

4. MGTOJII)I, IIO3BOJJIAKOIIME OTCJIIC)KHNBATH WHHOBAIIMOHHOC paSBI/ITI/IG Ha OTCUYCCTBCHHBIX U
MHPOBBIX PBIHKaX PECTOpaHHOTO OM3Heca.

Nuauxarops! noctuxenusi: [MK-4.1.

Tembl pedepatoB no teme 2 «Tunbl MHHOBALMI HAa NPeANPHUATHAX 00LIECTBEHHOIO
MUTAHMS, CIOCOOBI X BHEAPEHUS»

1. HuHOBaimoHHOE 00OPYIOBAaHUE, WCIIOIB3YEMOE Ha TMPEANPHUATHAX OOIECTBEHHOTO
MUTAHUS.

2. VnHOBauMoHHBIE (QOpPMBI  OOCIY)XMBaHHS, UCIHOJb3yeMblE Ha  NPEIIPUITUAX
OOIIIECTBEHHOTO MUTaHMSL.

3. Merononorust OCBOEHHS HOBBIX TEXHOJIOIMUYECKUX MPOLIECCOB B MPOU3BOACTBE MPOAYKTOB
MUTaHUSL.

4. VIHHOBallMOHHBIE TEXHOJOTMM NPOAYKIMHM UHAYCTPUU THUTaHUA (MOJEKYyJIspHas
racTPOHOMHUS).

Nuauxarops! noctuxenus: 1MK-4.2.

Tembl pedepatoB 1no Teme 3 «MHCTPyMEHTHI HMHHOBALMOHHOM [1€ATEJNbHOCTH,
HCNOJIb3yeMble B PeCTOPAHHOM OH3Hece)

1. BHeapeHne WHHOBAIIMOHHBIX TEXHOJOTUNW Ha CIECIHAIM3UPOBAHHBIX TPEIMPUATHIX
OOIIIECTBEHHOTO TUTAHMSL.

2. BHeapeHnre MHHOBAIIMOHHBIX TEXHOJIOTHH Ha MPEINPUATHIX OBICTPOTO OOCTY)KUBAHHMS.
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3. BHenpeHue WHHOBAIIMOHHBIX TEXHOJOTMHA B NHINEOJOKaX TMPH O3I0POBHUTEIBHBIX
YUPEIKICHUSX.

4. BHenpeHue MHHOBAIIMOHHBIX TEXHOJIOTUH HA MPEANPHUATUSIX OOIMECTBEHHOTO MUTAHUS TTPH
MIPOMBIIIJICHHBIX MPEANPUATUSIX 32TaHHOTO MPOQHIIS.

5. BHepeHrne HHHOBAIIMOHHBIX TEXHOJIOTHH B MUIIEOIOKH CAHATOPUEB 33aHHOTO MTPOQUIIS.

6. BHenpeHne WHHOBAIMOHHBIX TEXHOJOTHH Ha MPEANPHUATHSX OONIECTBEHHOTO MUTAHHS
OTKPBITOH ceTH (pecTopanbl, kKade, CTONIOBBIC, Oapbl, 3aKyCOYHBIC U JP.)

Nuaukaropsl gocrukenus: IIK-4.1., ITK-4.2.

Tembl pedepaTtoB no Teme 4 «D@opMupoBaHHE MOJUTHKU MPEANPUSITHS, pa3padoTka
HOBBIX KOHKYPEHTOCIHOCOOHBIX KOHLEMIIUi»

1. Wcnosnp30BaHre WHHOBAIIMOHHOTO TOJX0Ja K pa3paboTKe, MPOU3BOJCTBY M peaH3aliu
MUIIEBBIX MPOTYKTOB.

2. Metoauka WUCHONB30BaHUS B cdepe pecTopaHHOro Ou3Heca TPATUIMOHHBIX U
MHHOBAIIMOHHBIX MAapPKETUHTOBBIX MEPOTIPUSATHH.

3. OpraHu3allOHHO-TEXHOJOTUYECKHE, TEXHUYECKUE, YIPABICHUYECKUE W KOMILUICKCHBIC
THUIIBI UTHHOBAIUH HA MPEANPHUATHIX 0OLIECTBEHHOT'O MUTaHUsI, pa3paboTKa crioco00B UX BHEPEHHUS.

4. Bb10Op MHHOBALIMOHHOW CTpAaTEeruy Ha NPEeIIpUITUHA OOLIECTBEHHOI'O TUTaHUS

Nuauxarops! noctuxenus: MK-4.1., ITK-4.2.

Tembl pedeparoB mo teme 5 «OmnpenejieHHe NMPUOPUTETOB B 00JIaCTH yHpaBJICHHUS
NMPOU3BOACTBEHHBIM MPOLIECCOM))

1.U3yyenne, ananmus, oOoOIIeHHE OMbITa Pa3pabOTKM M HCIHOJIH30BAHUS HHCTPYMEHTOB
WHHOBAIIMOHHOTO MEHEDKMEHTA 3apy0eKHBIMU PECTOPATOPAMHU.

2. Ucnonb30BaHue CEHCOPHOTO OpEHIUHTa B PECTOPAHHOM JIEJIe.

3. BHenpeHnue HOBBIX BHMJOB MHHOBAIIMOHHOM TEXHUKH, TPUCIIOCOOICHUI, MHCTPYMEHTOB Ha
MPEANPHUATHIX 0OLIECTBEHHOTO MUTAHHUS.

4. BHempeHHE TEXHHKO-TEXHOJIOTHYECKHX TPUEMOB TpyJda B pa3pabOTKEe TEXHOJOTHHA W
pelenTyp KyJIuHApHbIX U3EIHiA, OJIF0]T U HAIUTKOB.

Kputepun onenkn (B 0aj1ax):

1 6ana — BeIcTaBIseTCS O0YyYarOIIEMYCsl, €CJIM BBIIIOJIHEHBI BCe TPEOOBAHUS K HAMMCAHUIO
pedepara (mpe3eHTanumn): 0603HaYeHa rnpodiemMa 1 000CHOBaHA €€ aKTYaJlbHOCTh, IPOBEICH AHAIIN3
pa3IMyYHBIX TOYEK 3pPEHHs] Ha paccMaTpUBaeMylo MpodjieMa U JIOTMYHO H3JI0’KeHa COOCTBEHHas
no3uLHKs, chOpMyIUpPOBaHBI BBIBOJIBI, TEMA PACKPbITa MOJHOCTHIO, BBIAEPKAH 00bEM, COOIIOAEHBI
TpeOoBaHuUs K BHEITHEMY O(OPMIIEHHUIO, BBITIOJHEHA KaueCTBEHHAs PE3EHTallNN,

0,7 6anna — BbICTaBIIsIETCS OOydYaroIEeMyCs, €CIIM OCHOBHbIE TpeOoBaHHs K pedepary
(pe3eHTannu): BBIMOJHEHBI, HO MPHUCYTCTBYIOT HEJIOYETHl. B 4acCTHOCTH, MMEIOTCS HETOYHOCTH B
U3JI0KEHUU MaTepuaia, OTCYTCTBYET JIOTHYECKas MOCIEeJ0BATENIbHOCTD B CYKACHUSAX, HE BbIJIEpkKaH
o0BeM pedepara, UMEIOTCS YIYIIEHNS B 0)OPMIIEHUH [TPE3EHTAIINH,

0,5 6asn1a — BeICTaBISIETC OOYUaIOIIEMYCs, €CIM MMEIOTCS CYLIECTBEHHbIE OTKJIIOHEHUS OT
TpeboBaHuit k pedepary (mpes3eHTanuu). B 4yacTHOCTH, Tema pacKpbiTa YaCTHYHO, JOIMYIICHBI
OLIMOKH U OTCYTCTBYIOT BBIBOJIBI.

KommuekT 3aganuii 1Isi KOHTPOJIbHOH PadoThl
Nupukaropsl nocrmxenus: IK-4.1., IIK-4.2.

Bapuanr 1

1. TTonsiTe MHHOBALIMS, THHOBALIMOHHBIN MPOILIECC, UTHHOBAIIMOHHBIN MTOTEHIIHAL.

2. CoBpeMeHHbIE MPENPUITHS OOIIECTBEHHOTO MUTAHUS M UX TOPTrOBask KOHIICTIIIHS.

3. VHHOBamusi ompenensercd KaKk KOHEUHBIM pe3yJibTaT WHHOBAIMOHHOW JEATEIbHOCTH,
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MOJTYYUBIINI BOIUIOLICHUE B BUJIE!

a) KayecTBEHHOro pocTa 3(P(PEKTUBHOCTH IPOLECCOB MM MPOIYKIMH, BOCTPEOOBAHHON
PBIHKOM.

0) HOBBIX WJIM YCOBEPILIEHCTBOBAHHBIX TEXHOJIOTHYECKUX MPOIIECCOB;

B) HOBBIX CIIOCOOOB OpraHU3alliy IPOU3BOJCTBA, HWCIOIB30BAaHHBIX B IPAKTUYECKON
NeSTeIbHOCTH;

I) HOBBIX JIOCTMDKEHHH, COBEpIIAEMBbIX B IIpOLECCE HAYYHOTO TIO3HAHMS HPUPOIBI U
o01ecTna.

Bapuanr 2

1. Kimaccudukanus ”HHOBAIIHiA.

2. VIHHOBaIIMOHHBIE MPOIIECCHl B PECTOPAHHOM OW3HECE M MX BIIMSHHUE HA Pa3BUTHE CQEpPbI
OOIIECTBEHHOTO ITUTAHMS.

3. Uto HeoOx0IMMO JJIsl OBICTPOTO PACIPOCTPAHEHHUSI MHHOBAIIUHU:

a) CIUIOYCHHBIA TBOPUYCCKUM KOJIIICKTHUB;

0) Hanmuuue uae;

B) pa3BuTast HHPPACTPYKTYypa.

Bapuant 3

1. Buabl nHHOBanui M chepbl UX MCIOIB30BAaHHUS B PECTOPAHHOM OM3HECE.

2. CHCTEeMHBIH MOAXO0/ B YNIPABICHUH MPEANPHUATUS OOIIECTBEHHOTO TUTAHUS.

3. BenuypHbie GOHIBI - ITO:

a) Qouapl, OOBENUHAIONIME CpPEICTBA MHBECTOPOB U  CHEIHAIM3HPYIOIIMECS Ha
(UHAHCHPOBAaHUH PHCKOBBIX HHHOBAIIMOHHBIX MIPOCKTOB;

0) GoHmbl, puHAHCHPYIOIIHE JTFOOYIO TPOU3BOACTBEHHYIO ACATEIHLHOCTD;

B) (oHABI, cnenuanM3upyomuecs Ha (UHAHCUPOBAHMHM HWCKIIOUUTENFHO MNPEANPUSTHNA
MUIIEBON MPOMBIIIIJICHHOCTH.

Bapuanr 4

1. Kputepuu onieHKa MHHOBAIIMOHHOTO TIOTEHI[MANA IPEANPUITHI 0OIIECTBEHHOTO HUIIIH.

2. NnTepHeT-TOproBis KyauHapHoO# npoaykuuei B Poccun.

3. IHHOBAaLIMOHHBIN TPOLIECC — 3TO:

a) MpoIIecC CO3/IaHMsl, OCBOSHHS, PACIIPOCTPAHEHHUS U HCIIOJIb30BAHNS MHHOBAIIHH;

6) nporecc pa3pabOTKH HOBOI'O MHHOBAIIMOHHOT'O MPOYKTa WU YCIIYTH;

B) MPOILIECC BHEAPEHHUS, PACIIPOCTPAHEHHS U MCIIOJIb30BAHMSI PE3yIbTaTOB MHHOBAIIUH.

Bapuanr §

1. lnHOBAaIMOHHAS JeSATEIbHOCTh KaK 0OBEKT MHBECTUPOBAHMUS.

2. IIporpeccuBHbIE TUIIBI IPEANPUATHI OOIIECTBEHHOTO MUTAHUS.

3. MaBecTuIMH - 3TO:

a) BJIO’KEHHUE KanuTaia B 00BEKTHI JIJIsl POU3BOICTBA TOBAPOB WIIN YCIYT,

0) BIIO’KEHUS KalUTaja B MHHOBAIIMOHHBIE OOBEKTHI /I IPOM3BOJICTBA TOBAPOB WM YCIYT,

B) BJIO)KEHUE KallWTajda B HayKOEMKHE OOBEKThbl MUIIEBOW U IepepadaTbiBarolIeil
IIPOMBIIIJIEHHOCTH.

Bapuanr 6

1. OcHOBHBIE PUCKHA HHHOBAallHOHHOT'O ITPOEKTA.

2. BenauHrosas TOpro.iis NUILIEBOM poaykuuen B Poccun

3. OHO3HAYHBI JI1 TEPMUHBI «(MHHOBALlMW» U «MHHOBAIIMOHHBIN ITpoLiecc»?
a) 1a

0) HeT.
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Bapuanr 7

1. OcHOBHBIE 337]a491 HOBOBBEJICHU B PECTOPAHHOM OM3HECE.

2. AccopTUMEHTHasl MOJUTHKA MPEANPUATHS OOIIECTBEHHOTO MUTAHUS.

3. Ilox MHHOBAIMOHHBIM Pa3BUTHEM NPEANPHUATHS OOIIECTBEHHOTO MUTAHUS TTOHUMAETCS
COBOKYITHOCTb HOBOBBE/ICHUI, 00€CIIEUNBAIOIINX POCT:

a) YPOBHSI OpTaHU3ALIMU TOPTOBBIX MPOLIECCOB U YIPABICHHUS UMHU;

0) pauMoOHaIbHON OpPraHU3aluy TPYAa [epcoHana

B) KOHKYPEHTOCIIOCOOHOCTH;

I') KauecTBa OOCITYKHBaHUS KJIMEHTOB.

Bapuant 8

1. Buenpenue IT-TexHOM0THIA HA IPEIIPUATUSIX OOIIECTBEHHOTO ITUTAHMS.
2. Pa3ButHe ppaHuali3MHTOBBIX MOJICICH M COBPEMEHHBIX YCIOBHSX.

3. Pacnonoxurte B IpaBUILHOM IOPSIIKE 3JIEMEHTHI MHHOBALlMOHHOIO IIPOLIECCa;
a) UHULIMAIUs THHOBALIUU;

0) BBINTYCK (ITPOU3BOJICTBO) MHHOBAIINH;

B) MapKETUHT MHHOBAIIUU;

I') peanu3aiusi HHHOBAIUH;

1) IPOJIBUYKEHUE HMHHOBAIIUH,

€) OIIEHKa YKOHOMHYECKOH 3P (PEKTUBHOCTH NHHOBAIUH;

xK) muddysus (pacrpocTpaHeHe) HHHOBAIIUH.

Bapuant 9

1. IIpumenenue MepuaHaifi3uHTa B cepe 0OMECTBEHHOTO MUTAHMUS.

2. D¢ dexTruBHAS OpraHu3anys U MPOBEJCHUE PA3IUYHBIX BHIOB IPOMOMEPOIPUITHH.
3. Opranu3annoHHO-YIIPaBICHYECKNE HHHOBAIMH - 3TO NMHHOBAIIUH KaCAIOLIHECS:

a) OPraHU3alMOHHON CTPYKTYPBI;

0) yrpaBneHust OU3HEC-TIPOIIECCAMU;

B) YIIPaBIICHUS TIEPCOHAIIOM;

T') CTpATEeTUH MPEIPUATHS OOIECTBEHHOTO MTUTAHUS;

1) BHEIpEHHE HOBOM TEXHUKU, TEXHUUECKUX CPECTB.

Bapuanr 10

1. MonenupoBaHue TOPTrOBBIX MPOILIECCOB JACSITEIHHOCTU HA MPEANPHUATHSIX OOIECTBEHHOTO
MUTAHUSI.

2. CymHocTh, TpeOOBaHUs U IpaBUiia MepYaH1ali3UHIa.

3. Uto w3 TMpUBEACHHOTO HIKE HE OTHOCUTCS K HCTOYHHKAM (PHUHAHCHUPOBAHHUS
WHHOBAIIMOHHOM JCSTENIHHOCTUA HAa YPOBHE TOCyJapcTBa U cyOnekToB deneparun?

a) COOCTBEHHBIE CPEICTBA OIOIKETOB M BHEOIOIKETHBIX (DOHIOB;

0) coOcTBeHHble cpeacTBa (MpUOBUIb, AaMOPTU3AIMOHHBIE OTYUCICHUS, CTPaXOBbIE
BO3MEIICHHS], HeMaTepHUaabHbIe aKTUBHI, BPEMEHHO CBOOOTHBIE OCHOBHBIE U 000POTHBIE CPEICTBA);

B) IPUBJICUCHHBIC CPEJICTBA TOCYIAPCTBEHHON KPEIUTHO-OAHKOBCKOU U CTPaXOBOW CHUCTEM;

T') 3a€MHBIE CPEJICTBA B BUJE BHEIIHETO (MEXIYyHApPOJIHBIX 3aMMCTBOBAHUIN) U BHYTPEHHETO
JI0JITa TOCy1apcTBa (TOCYAapCTBEHHBIX OOJUTAITMOHHBIX U MPOYNX 3aiIMOB)

Bapuant 11

1. YcraHoBieHHe MPONENYypbl KOHTPOJS, KOPPEKTUPYIOUINX ACUCTBUN MpPU MPUMEHEHHH
cuctemsl XACCII

2. CRM - TexHONOTHH - YIIPaBJIEHNE B3aUMOOTHOIICHUSIMH C KITUEHTAMH.

3. Ilpogomxute TE3UC: «ABTOMATU3AIMS TPOU3BOJICTBA - ATO....
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BapuanTt 12

1. HoBeie HampaBiieHHs MEXaHHW3alMd ¥ aBTOMATU3AlHUW MPEANPHUATHA OOIIECTBEHHOTO
MUTaHUSI.

2. Pa3paboTka mporenypbl MPOBEPKH, YTBEPKICHUE MPOLEAYPhl TOKYMEHTAIIMA U BEICHUE
3anuceit nmpu npumeHeHnn cucrembl XACCII

3. C uem cBsi3aHBI UI3MEHEHUS, TPOUCXOSIINE B cpepe TOProBIv U BIUSHUE Ha ee OymyIiee
pazButue?

a) W3MEHEHUE CTPYKTYpbl TOTpeOJeHMs, BO3pacTaHHe TpeOOBaHUN MOTpeOHUTENEH K
Ka4eCcTBY TOBapOB H yCIYT,

0) POCT KOHKYPEHIIUH, TTT00aJIN3alusl PhIHKOB TOBAPOB U YCIIYT,

B) MOSIBIICHME CHUCTEMHOTO IOAXOJa K TOPrOBIE C HCIOJb30BAaHMEM HOBBIX
MH(POPMAIIMOHHBIX TEXHOJIOTHIA;

r) BCE OTBETHI BEPHBI.

BapuanTt 13

1. aBToMaru3anusa MpPOHU3BOACTBA U O6CJIy)KI/IBaHI/I$I, HUCIIO0JIB30BaHHUC 6eCHpOBOI[HbIX
TEXHOJIOTUH - KaK MHCTPYMEHTbI UHHOBALIHOHHOTO MEHEKMEHTA.

2. AyTcopcuHr Wiy nepegadya Ou3Hec-Iporecca TPETbe CTOPOHE.

3. Cucrema aBTOMaTHU3alUU - 3TO , Mo3BoJIsArOLIMH 3(ppeKTUBHO pemiaTe 3a1aun
ydera ¥ OpraHusanuu pabodero mporecca.

a) IIPOrpaMMHO-aINapaTHbI KOMIUIEKC,

0) o0opynoBaHue;

B) BBIUUCIIUTENIbHBIN LIEHTP.

BapuanTt 14

1. MapKeTI/IHFOBaSI CTparerusd U aCCOPTUMCHTHASA IOJUTHKA NPCAIIPUATHA O6III€CTB€HHOFO
MUTAHUS.

2. llpumeHeHne OeHUMapKUHTa B PECTOPaHHOM OHM3HECE.

3. K tepMuHam u3 J1eBOM KOJIOHKM HailiuTe COOTBETCTBYIOLIEE ONpEAEieHHE U3 MpaBoi
KOJIOHKH.

TepMmuHel Onpenenenne
1. Ctparerus a) CTparerusi, KoTopas mpeArnojaraeT oObeIuHEHHE 1eJe TeXHUYECKOM
pa3BuIH TOJIUTHKY Y TIOJINTUKHU KalUTAJIOBIOKEHUM U HallpaBjieHA HA BHEIPECHHUE
HOBBIX TEXHOJIOTHMI ¥ BUAOB NPOAYKIIUU
2. IlpoxaykToBO- 0) cTparerus, KOTopas HampaBjieHa Ha OINpPEJCICHHE BUJIOB KOHKPETHOM
pPBIHOYHASI CTPATETUsl | MPOAYKIHMU U TEXHOJIOTUH, KOTOpbIe KoMIaHus OyaeT pa3padaThiBaTh
3. Ctparerus B) cuctemMa Mep, OOecreyuBaromias JOCTHXKEHHE KOHKPETHBIX IIeJeH,
KOMITAHUH HaMEUEHHbIX KOMIIaHUEHN Ha MEePCIEKTUBY.
4. Ctpaterus I') cTpaTerus, KOTopasl HalpaBjeHa Ha peain3alvio 1ejel odecrnedeHus
HOBOBBEJICHUM YCTONYMBBIX TEMIIOB Pa3BUTHUS M (YHKIIMOHUPOBAHHUS KOMIAHHH.
Bapuanr 15

1. HpOl’”paMMbl JIOAJIBHOCTH IIE€PCOHATIa NPCAIIPUATHA 06HIGCTBGHHOFO IIUTAHUA U KIIMCHTOB.

2. [IporpeccuBHBIEC TUTIBI IPEANPUATHI OOIIECTBEHHOTO MUTAHUS.

1 YKa)KI/ITe, KaKue NpCAnpudaTrsa Mo NpEAIOKCHHUIO ChIPbA HE OTHOCATCA K IMPOrpECCUBHBIM
OTITOBBIM MPEANPUATHH:

a) TOPTroBbIe Oa3kbI;

0) LEHTPHI ONITOBOI TOPTOBJIH;

B) 3arOTOBUTENBHBIC CKIIAJIBI;

r) CETEBBIC M OTKPBITHIC PACIIPE/ICITUTEBHBIC IEHTPHI,
1) Mara3uHbI-CKJIaJIbl 110 TexHooruu «Kamr 3ua Keppuy».
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Bapuanrt 16

1. cTOUHUKH U CTPYKTYpa HHBECTHLIMI B CO3/JaHNE HOBOBBEICHUI B pECTOpaHHOM OM3HECE.

2. HoBble TEHJIEHIIMU B POCCUHCKOM pUTEHIIE.

3. BeicTpoiiTe nocieqoBaTeabHyl0 LENOYKY JUIsi KOMMEPLHAIN3yeMOCTH WHHOBALMOHHOMN
pa3paboTKy MUIIEBON MPOAYKLUU HA MPEAIPUITUAX OOIIECTBEHHOTO MUTAHUS:

a) pa3paboTka,

0) moTpeduTens,

B) ujesl.

Bapuanr 17

1. Ucnonb3oBanue B cdepe pecTOpaHHOro OM3Heca TPAJUIIMOHHBIX U WHHOBALIMOHHBIX
MapKETHUHTOBBIX MEPONPUSTUH.

2. KpuTtepuu o1leHKM MHHOBAIIMOHHOTO IOTEHIIANA MIPEANPUATHI 00IIeCTBEHHOTO MUTAHUS.

3. Ocobyro poib B JOCTHKCHUHM MPHOPUTETHBIX IIeNIeH MPEANPUITUN OOIIEeCTBEHHOTO
MUTaHUS HE3aBUCHUMO OT MacIiTabOB HUX JEATENbHOCTH HUIpPaeT , TOA KOTOpOW
MOJIPa3yMeBAETCsl CIIOCOOHOCTh MPEANIPUATHS OOHOBIATHCS

a) MHHOBAIlMOHHAS MAapKETUHTOBasi CTPATErHs pa3BUTHS,

B) CTpaTerus pocra;

T') CTpaTerus yxoJa oT KOHKYpEHIIUH.

BapuanT 18

1. CymHOCTb ¥ TEXHOJIOTUSI KEUTEPUHTa.

2. CRM- TexHONOTUH - yIpaBiIeHUE B3aUMOOTHOIIICHUSIMH C KITMEHTaMH.

3. Yro Obr Brl eme noGaBmwim B Te3uc: «COBEPIICHCTBOBAHME PA3BUTHS MHHOBAIIMOHHOMN
JEeSTeIbHOCTH PEANPUITUNA 0OIIECTBEHHOTO MUTAaHUSI HEBO3MOXKHO 0€3 COBPEMEHHBIX TOCTHKEHHIM
HAayKH W TEXHHUKH, BOIUIONICHHBIX B HOBBIC TEXHOJOTHH, MPOIYKTHI, CPEICTBA KOMMYHHKAIUH,
HOBBIE METO/IbI TEXHUYECKOT'O U OPTaHU3AIIMOHHOTO YIpaBICHUS, ?

BapuanTt 19

1. OcHOBHBIE 33]1a4¥ HOBOBBEJICHUH B PECTOPAHHOM OHM3HECE.

2. Pa3BuTHe (ppaHUaii3MHTOBBIX MOJIENICH B COBPEMEHHBIX YCIOBHSIX.

3. Kakoli u3 nmepeynciIieHHbIX HUKE PUCKOB HE OTHOCUTCS K HAYYHO-TEXHUYECKUM PHCKaM?

a) OtpunarenbHbsle pe3ynbtarsl HUP;

6) Otknonenus napamerpos OKP;

B) HecooTBeTrcTBHE TEXHMYECKOTO YpPOBHS MPOU3BOJACTBA TEXHHUYECKOMY YPOBHIO
WHHOBAIIWH;

r) HecooTBercTBUE KaapoB MpohecCHOHATHLHBIM TPEOOBAHUSAM MPOEKTA;

n) Vctedenne cpoka qeiCTBUS TUIIEH3UI Ha OTJENbHBIC BUBI JESTEIHHOCTH,

) OTKIIOHEHHS B CPOKaX pean3allii dTarnoB MPOEKTUPOBAHMUS,

3) Bo3HuKHOBEHHE HEMPEIBUICHHBIX HAYYHO-TEXHUUECKHUX MPOOIIEM.

Bapuant 20

1. Buzbl vHHOBanMi M chepbl UX UCIIOIB30BaHUS B OOIIECTBEHHOM IMUTAHMSL.

2. [Ipumenenne 6eHUMapKUHTa B peCTOpaHHOM OM3HEcCe.

3. UTo He OTHOCSTCS K 337a4yaM BHEAPEHHS] MHHOBALUMH B OOIIIECTBEHHOM MUTAHUU:

a) 00ecreynTh BBICOKOE KaueCTBO MPOIIECCOB KYIUIU-TIPOJIAXKH U TOBAPOIBUKEHUS,

6) oOecrneunTh BBICOKOE KauecTBa OOCTYXKMBAHHS U TPOU3BOJCTBEHHOW IESITEIbHOCTH B
LEJIO0M,

B) MIOBBICUTb 3aTPAaThl B PE3yJIbTaTE MHHOBALIMOHHOMN AESTEIbHOCTH.
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Kpurepun ouenku (B 0as1ax):

4,5 Oanna  BeICTaBisieTcs  OOydJalIIeMycs, €ClIH OH  IOKa3al  BCECTOPOHHUE,
CUCTeMAaTHU3UpPOBaHHbIC, TTTyOOKHME 3HAHUS BOIMPOCOB KOHTPOJIbHON pabOThl M YMEHHUS yBEPEHHO
OPUMEHSATh HMX Ha MpPAaKTUKE IPH PEHIeHUH KOHKPETHBIX 3a/1ad, CBOOOAHOE M NPaBUIIBHOE
000CHOBaHHE MPUHATHIX PELICHUH,

3,5 0aJss1a BBICTABIAETCS 00YYAIOLIEMYCsl, €CJIM OH TBEPJO 3HAET MaTepuall, IPaMOTHO U IO
CYLIECTBY €r0 H3J1araeT, yMeeT MPHUMEHSTh IOJIyUeHHblEe 3HAHHUS Ha MPAKTHUKE, HO IOIMYCKAeT B
OTBETE HA TEOPETUUYECKUE BOIPOCHI WM B PELLIEHUH 337a4l HEKOTOPbIE HETOYHOCTH, KOTOPbIE MOXKET
YCTPaHUTh C IOMOIIBIO JOMOJHUTEIBHBIX BOIIPOCOB MPEIo1aBaTers,

3 Gas1a BBICTABIISICTCS O0YYAIOIMIEMYCsl, €CITM OH IMOKa3al (parMEeHTapHBINA, Pa3pO3HEHHBIN
XapakTep 3HAHUW, HEJOCTATOYHO NpPaBUIbHBIE (OPMYIUPOBKH 0a30BBIX MOHITHUM, HapylICHHE
JIOTUYECKON MOCIIEA0BATEIBHOCTH B U3JI0KEHUH IIPOrPaMMHOI'0 MaTepuaa, HO IIPY 3TOM OH BJIaJI€ET
OCHOBHBIMHM TMOHSTUSIMHM, BBIHOCUMBIX Ha KOHTPOJBHYIO pPabOTy TeM, HEOOXOAMMBIMHU IS
JanpHermero o0y4eHHus, U MOXET NMPUMEHATH IMOJyYeHHbIE 3HAHHUS MO 00paslly B CTaHAAPTHOM
CUTYyalluH,

2 0ayuia BbICTaBIsIETCS OOydalolmIeMycs, €CIM He 3HaeT OOJbIIed YacTh OCHOBHOTO
COJIep>KaHusl, BHIHOCUMBIX Ha KOHTPOJBHYIO padOTy BOMPOCOB TeM JUCUUIUIMHBI, JOMYCKAeT IpyObie
OIIINOKHU B Q)OpMyHHpOBKaX OCHOBHBIX ITOHATHM U HE YMECT HUCIIOJIL30BATh INOJTYUCHHBIC 3HAHUS IIPU
pEIICHNUY TUTIOBBIX MPAKTUYECKUX 3a/1ay.

KoMIL1eKT TeCcTOB/TECTOBBIX 3aJJaHU I

Nuaukaropsl goctmkenns: ITK-4.1

Tema 1. BBegenne. OCHOBbI HHHOBALMOHHOTO MEHEIKMEHTA HA NPeINPUATHAX
001ecTBeHHOr0 NuTaHusA. UHHOBAIIMOHHBbIE TEXHOJIOTHU B HHIYCTPUH NMUTAHUS

1. OcHoBHasi MpaKkTHYecKas 1eJb HHHOBAIIMOHHOIO MEHEIKMEHTa B PeCcTOPAHHOM
JeATEeTbHOCTH:

A. TloBblllieHNE MHHOBAITMOHHOW aKTUBHOCTH MPEANIPUSATHS TUTAHUS

b. TexHomornyeckoe JIUAEPCTBO B YIOBJICTBOPCHUHM HACYIIHBIX MOTPEOHOCTEH dYeloBeKa
00111eCTBa B IICIIOM

B. Poct TBOpuecKkoro noreHuuana npeanpusaThs

I'. Cozmanue KOHKYPEHTHBIX MPEUMYIIIECTB 32 CYET OCBOCHUS HOBBIX MPOJAYKTOB U TEXHOJIOTUN

J1. YnpaBieHre HHHOBAIIMOHHBIMU MPE0Opa30BaHUSIMU

2. AJabTepHATHBHbIE HANpaBJeHUsT WHHOBAIMOHHON /eATEJBLHOCTH B CHCTEMe
yIpaBJieHUs HHHOBAIIUSIMU

A. Tudpdy3us nHHOBAIINN

b. Pa3paboTka 1 Moaudukaims npoaykToB

B. Ilposenenue nouckosix HUP

I'. KomMmepumanuzanus HoBaui

. Ipoenenune OKP

3. KomiulekcHasi XapaKTePHUCTHKA WHHOBALUMOHHOW [eATEJIbHOCTH, BKJIKYAIOIIAS
cTeneHb WHTEHCHMBHOCTH OCYIIECTBJIIEMbIX [eWCTBHII M HX CBOEBPEMEHHOCTb, a TaKiKe
CIOCOOHOCTH MOOMJIM30BATH MOTECHIIUAJ NPEeANPUATHS:

A. VlnHoBaImoHHass akTHBHOCTh

b. UnHoBarmonHas eI TeI5HOCTh

B. UnHOBanmmoHHLIN TOTEHITHAT

I'. Oprann3anuoHHO-TEXHUYECKUH YPOBEHb MPOU3BOICTBA

. aHOBanMOHHas KyJIbTypa

4. K kakoii HHHOBAIIMOHHOM cpe/ie B NMPeINPUATHH OTHOCATCSH CTPaTernyecKue 30HbI
X0351iicTBOBAHUSA?

A. lHHOBaIIMOHHOM MHUKpOCpee

b. NHHOBaIIMOHHOW Makpocpene
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B. Buemneit mukpocpene

I'. Oxpyxatotieit cpeze

J1. IHHOBalIMOHHBIM MaKpoO- U MUKpOCpe1aM

5. HopmaTuBHO-TIpaBOBOE peryJiMpoOBaHie MHHOBALIMOHHOM 1eATeJIbHOCTH NpeANpPUusTUs
SIBJISIETCH KOMIIOHEHTOM:

A. VIHHOBallMOHHON MUKPOCPEIbI

b. BuyrpeHnHel HTHHOBAIIMOHHOW CpeJIbl

B. Me3ookpyxeHus

I'. UHHOBaIIMOHHOM MaKPOCPEIbI

. Okpy:xarornieit cpebl

6. Crparernu, oOecneduBamolye IMOCTENEHHOEe HapallUBaHUE WIH CTAOWIN3ALUIO
WHHOBAIIMOHHOI'0 MOTEHIIHAJIA MPEANPUATHS OTHOCATCH K:

A. DKCTEHCHBHOMY Pa3BUTHIO

b. luBepcudukarmm

B. UHTerpaninoHHOMY pa3BUTHIO

I'. Pazgutnio nepconana

Jl. NHTeHCMBHOMY HapaliBaHUIO

7. CTpareruu, odecne4yuBaoIiie BO3MOKHOCTh Pe3KOr0 NMOBBIIECHUS MHHOBALIMOHHOIO
NMOTEHIHAJIA NPEeANPUATHS OTHOCATCH K:

A. DKCTEHCUBHOMY Pa3BUTHUIO

b. JluBepcuduxarnum

B. MaTerpaunoHHOMY pa3BUTHIO

I'. PazBuTHio nepconana

J. UTHTEeHCMBHOMY HapallMBaHUIO

8. Kak mHa3pIBalOTCi cTpaTterum, o0ecrneyHBaONie BO3MOKHOCTH IPeoI0JIeTh
HAKAIUIMBAIOIIMIACS TEXHOJOTHYECKHUI pa3pbIB NpeanpusTus?

A. IHHOBaLIMOHHOTO Pa3BUTHUSA

b. DKcTeHCHBHOTO pa3BUTHS

B. Cokpatienus

I'. MTHTErpaliluOHHOTO pa3BUTHSA

M. Pazputuss HUOKP

9. Ilox HOBIIECTBOM MOHUMAIOT:

A. HoBplii MeTOA MM IPOAYKT

b. HoBblii METOT WIIM ITPOYKT, UCIIOJIb3YEMBIN B IPAKTUYECKOU NEATEIIBHOCTH

B. HoBblii MeTOA WK ITPOYKT, HAXOAALIMAKCS B CTAIMU OCBOCHUS

I'. SABnenue

JI. ITaTenT

10. In¢pdy3ns nHHOBALMHU — ITO:

A. IlpoBeneHne pekaaMHOW KaMITAHUU IO TIPOJIBUKEHUIO NMHHOBALIMH

b. IIpouecc pacnpocTpaHeHus yKe€ OCBOCHHOM U UCIIOJIb3YEMOW NHHOBALIMU B HOBBIX YCIIOBUSAX

B. MadopmaiinoHHsIi mporece, MoAr0TaBIMBAIOIINN 00IIECTBO K OCBOSHHUIO HOBILIECTBA

I'. T[Tomydenue mpuOBLUTH OT UCTIOIB30BAHUSI MHHOBAIIMH

. IIpouiecc 0CBOEHUS HOBLIECTBA

11. YTo noHMMAIOT 1O HHHOBALMOHHBIM MPoLeccOM?

A. Ilomyuenue 1 KOMMepIUANIU3aIIs HOBOM TEXHOJIOTUH, IPOIYKTA, YCIYTH

b. IIpoiecc ocBoeHMs HOBIIECTBA

B. [Ipotuiecc BbIBe1€eHNS HOBIIECTBA HA PHIHOK

I'. [IpoBeneHne HAy4YHBIX UCCIIETOBAHUI

. IIpouecc koMMepLMaAIU3aLANA

12. Iloa peMHKUHUPHHIOM IIOHUMAIOT:

A. Pa3zpaboTKy HOBOTro mpoliecca
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b. IlepeocMmebiciieHME HW paguKabHOE TMEPENPOCKTUPOBAHUE JICJIOBBIX MPOLECCOB Ha
MPEeANPUATHI

B. MeTop1, KOTOpBIE UCTIONB3YET JIsl POCKTUPOBAHUS U Pa3BUTHs OM3HECa

I'. Pa3paboTKy opraHu3alliOHHON CTPYKTYphI

. Ilpouiecc ocBOEHUsI HOBIIECTBA

13. Kak Ha3pIBaWT CHCTEMY B3aMMOAeliCTBHSI HHHOBATOPOB, HWHBECTOPOB U
TOBAPONPOU3BOAMTEIEH?

A. pbIHOK MHHOBAIUH

b. anoBanmonHas cdepa

B. lHHOBaIMOHHBIA MEHEKMEHT

I'. PEIHOK HOBIIIECTB

JI. ”HHOBAIMOHHAS ICSATEIBLHOCTD

14. Kak Ha3bIBAlOT NpeaNnpHUATHS, BeAyllHe MPeXNPHHUMATEIbCKYI0 IeSITeJbHOCTh €
NOBBILLIEHHBIM PUCKOM NOTEpPNeTh YOLITKU?

A. Benuypnsie

b. luHOBaIIOHHEIS

B. JIu3uHroBslie

I'. IHBEeCTULIMOHHEIC

. Yaurapusie

15. Kak Ha3bIBalOT OpPraHM3alMOHHbIA MeXaHHU3M NpPeINPHUATHA, 00ecreYrBaAIOIINIA
peajn3anuio HHHOBALMOHHOM cTpaTeruu?

A. VIHHOBaIIMOHHEIN ITOTECHIIMAI

b. Ctparernyeckuii moreHuuan

B. IHHOBauMOHHBIN NPOEKT

I'. ITpon3BOICTBEHHBIN MOTEHITAAI

J1. OpranusanyoHHas CTpyKTypa

16. UTo oTHOCHTCSA K 3J1IeMeHTAM MHHOBAIIMOHHOW CUCTEMbI NPeXNPUSITUS?

A. llenn u nHHOBAIIUA

b. THHOBAIIMOHHBIN MTPOIECC U €r0 YYACTHUKHU

B. TexHonorus u opraHu3alMoHHasi CTPYKTYpa HHHOBAILMOHHOM JI€ATEIbHOCTH

I". IIpaBoBOE OOecTieUeHrE NeSATENLHOCTH MPEAPUSITUS

JI. BHelIHee HENOCPEACTBEHHOE OKPYXEHUE NPEANPUSITHS — IOCTABIIUKH, MapTHEPHI IO
Ou3Hecy, KOHTAKTHBIE ayTUTOPUU, KOHTPOJIUPYIOIIHE OPraHUu3alluu

17. KomnoHeHTAaM1 HHHOBALIMOHHO MaKpocpeabl (1ajibHee OKPYKeHUe) ABJIAITCH:

A. PecypcHoe obecrieueHrie THHOBAIIMOHHOTO TIpoIiecca

b. TexHoNOrMs ¥ OpraHU3alMOHHAs CTPYKTYpa HHHOBAIIMOHHOM JIEATEIIBHOCTH

B. HopmaTuBHO-TIpaBOBOE peryIMpOBaHNE MHHOBALIMOHHOM JEATENBHOCTH

I'. UHBeCTUIIMOHHBIN KIUMAaT

J. lemorpaduueckas cutyarus

E. l'ocynapcTBeHHas MHHOBAaLlMOHHAS ITOJIMTHKA

18. KoMnoHeHTAMH HHHOBAIMOHHOMH BHYTPEHHEH Cpeabl SIBJISIOTCH:

A. VIHHOBAIIMOHHEIN ITOTESHIIHAI

b. UndpacTpykTypa ”HHOBALIMOHHOMN J1ESTETbHOCTH

B. OpranuzannoHHas THHOBAllMOHHAS KYJIbTypa

I'. YcnoBus otpacineBoil KOHKYPEHLIUN

[. Ilepconan npeanpusaTus

E. TexHonorust mpou3BoACTBa

19. KomnoHeHTaM1 HHHOBALIMOHHON MUKPOcpeabl (0JIMKHee OKPYKeHue) SBJIAI0TCH:

A. HHOBAaIMOHHLIN MOTEHITAAT

b. JlaBnenue norpebureneit

B. OpranuzanrionHass ”YHHOBAlIMOHHAS KYJIbTypa

I'. YcioBue orpacieBoil KOHKypEeHIIUN
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M. Ilepconana npeanpusaTus

E. MHBEeCTOpBI ¥ MApTHEPHI 110 KOOIIEPALIUU

20. Yro moHMMAIOT MO HHHOBAN e ?

A. TIpouiecc 0CBOE€HUS HOBILIECTBA

b. UndopmaimonHslii mporecc, HOAroTaBIMBarOIIUI 00IIECTBO K OCBOCHUIO HOBILIECTBA
B. HoBblii IpOIyKT, KOTOPBII UCIIONB3YETCS B IIPAKTUYECKOM NEATEIbHOCTH

I'. HoBast TexHOIOIMsI, IOPSIIOK, KOTOPBIN MCIIOJIB3YETCS B IPAKTUYECKOHN IEATEIIEHOCTH
. Hay4unoe oTkpseiTHe

Nuauxaropsl gocrmkenns: IK-4.1

Tema 2. Tunbl MHHOBAUMI HA NMPEeINPHUITUAX OOIIECTBEHHOI0 NMUTAHMS, CIOCOOBI MX
BHe/IpeHUA

1. Oo6s3aTesbHBIE 3JIEMEHTHI PECTOPAHHON YCJIYrd, OTpakaliiue MHUHHUMAJIbLHO
A0CTATOYHBbI YPOBEeHb TPeOOBaHUIA, IPHeMJIEeMbIii VISl IOTPeOUTEsI OTHOCATCS K:

A. Kputnueckum

b. HelitpansHbiM

B. IlpunocsamuM y10BOJIBCTBUE

I'. ITpuHOCSAIIMM pa3zodyapoBaHue

2. DJeMeHTHI He 0KA3bIBaIOIHe NMPSMOro BO3/1eiicTBHS HA /IeSITeIbHOCTh NMpeANPUATHS
NUTAHUS OTHOCATCH K:

A. Kputnueckum

b. HelitpansHbiM

B. IlpunocsamuM y10BOJIBCTBUE

I'. ITpuHOCsAIIMM pa3zodyapoBaHue

3. DJeMeHTBHI, BbI3bIBalOIIMe 0JaroJapHyI0 peaklUI0 NOoTpeduTesell B ciaydyae HX
MOJIyYeHHUS, a IPH OTCYTCTBUM HUKAKOM PeaKIUU OTHOCATCH K:

A. Kputnueckum

b. HelitpansHbiM

B. IlpunocsamuM y10BOJIBCTBUE

I'. ITpuHOCSAIIMM pa3zodyapoBaHuE

4. Henpy:keJ100HbII MepPCcoOHAJI, CKATEPTH ¢ NMATHAMH, BeTXHe, MOJIHbIE YPHbI Y BXO0/a,
3aCHe:KeHHbIE JOPOKKHM 3UMOM, 3aTPYAHSAIOLIME MPOX0Abl K BX0/IaM B NMpeANpUsATHE NUTAaHUEe —
3TO:

A. Kputnueckue 351eMeHThI

b. HelitpanbHeie

B. IIpuHOCsmme y10BOJIBCTBUE

I'. IIpuHOCsAIME pa3oyapoBaHue

5. Kakue BHABI JOKYMEHTAIIMM MNpPeANPUATHA NUTaHusA npu BHeapenuu CMK
BKJIIOYaeT B ce0sl PYKOBOJACTBO 110 KAa4eCTBY /sl OCHOBHOI'O NO/APa3/ieJIeHUsI pecTOpaHa:

A. Ilonutuka B 00J1acTH KauecTBa

b. Ob1iee pyKoBOJICTBO MO MEHEIKMEHTY KayecTBa

B. Tunossle pabouune npoueaypbl 1 MHCTPYKIMH

[ 3ammcu  qisi  TPEAOCTaBICHHUS ~ CBHUJIETENBCTB  COOTBETCTBHSI  TpeOOBaHUAM
¢bynxuonuposanust CMK

6. HajioroBasi 1esiTeJIbHOCTb, YNpaBJIeHHE Ka4ecTBOM, (pMHAHCOBasi /eSITEJIbHOCTb,
(¢opmbl KagpoBoii paldoTBI, TEXHOJOrHsl NPOU3BOACTBA, (opmMbl cOBITA, OpPraHU3aALMS
ylpaBJieHUs] PeCTOPAHOM, ACCOPTUMEHTHAS MOJUTHKA NPEeANPUATHS MUTAHUSA — 3TO 00J1aCTH

A. YmpaBieHus: KauecTBOM

b. ®uHaHCOBOrO MEHEHKMEHTA

B. NuH0oBanmMoHHOro MEHEKMEHTA

I'. AHTUKPU3UCHOTO MEHEKMEHTA
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7. HoBoBBe/leHHsl SIBJSIIONINECS] CJIeCTBHEM MPOM30IIEIINX U3MEHEHUIl BO BHeHIHeH
cpexe — 3TO

A. TlepBuyHbIE MHHOBAIIUU

b. BropuuHbie ”HHOBALIMK

B. Onepexatoiiyie "HHOBAITUU

I'. AmanTanpOHHBIC MHHOBAIUH

8. CoBepllleHHO HOBasi, MOJAEPHU3HPOBAHHAS W MOAM(PUUMPOBAHHAS PeCcTOPAHHASA
ycJayra —3To pe3yJbTar:

A. TexXHOJIOTrNYeCKNX NHHOBAIIUN

b. Ynpasnenueckux

B. IIpoaykToBbIiX

I'. MapKkeTHHIOBBIX

9. Ucnosib30BaHMe HOBBIX METO/I0B MCCJIeI0BaHUIi, Mep B 00J1aCTH 11eHOBOM, COLITOBOIA,
KOMMYHUKATHUBHOM NMOJUTHKH PECTOPaHA — 3TO:

A. TexHomorndeckre HHHOBAIIMH

b. Yopasnenueckue

B. IlponykroBsie

I'. MapkeTuHroBbIE

10. IIpeoOpa3oBanusi B NPOM3BOACTBEHHBIX MPOLECCAX —ITO Pe3yJabTaT:

A. TexHOJIOrHYECKNX HHHOBAIIUH

b. Ynpasnenueckux

B. IIpoaykToBBIX

I'. MapkeTHHTOBBIX

Nuaukaropsl goctmxenns: IK-4.2

Tema 3. HHCTPyMeHThl HHHOBALIMOHHOMH [1eATEJIbHOCTH, HCI0JIb3yeMble B PeCTOPAHHOM
OusHece

1. U3meHeHNns1 B OPraHM3alMOHHON CTPYKTYype NpeaNnpUATUHS] MUTAHUA U eé OTIeJbHbIX
3J1eMEHTax, MeToAax padoThl C IEPCOHAJIOM — ITO Pe3yJIbTAT:

A. TeXHOJIOrHYECKUX HHHOBAIINI

b. Ynpasnenueckux

B. IIpoaykToBbIX

I'. MapkeTHHIOBBIX

2. OTnpaBHBIMH TOYKAMH IPH ONpeleJleHMH THIIOB HHHOBAIUH B NpeINpUATHAX
001IeCTBEHHOI0 MUTAHUS ABJISIIOTCS:

A. OcHOBHBIE TOTPEOHOCTH U JKEJNAHUS JIIOJEH

b. KynunapHasi mpogyKuus 1 yciryru

B. IlpousBojcTBeHHast paboTa U AEATEIBHOCTD IO OPraHu3alui 00CTyKUBaHUS

I'. Uadopmarnius 1 uccrieqoBaHus

3. CoBpeMEHHYI0 KOHUENIHI0 MAPKETHHIA MPeINpPHUATHH O00LIEeCTBEHHOr0 NHUTAHMSA,
CBSI3AHHYI0 C THIIAMH HWHHOBALWH, XAPAKTEPHBIX ISl PECTOPAHHOH [eSITEJILHOCTH, MOMKHO
BBIPA3UTh KaK:

A. CoBepILIEHCTBOBaHUE ITPOU3BOICTBA

b. CoBepuieHcTBOBaHUE TOBapa

B. MHTeHCHbUKaLKs KOMMEPUYECKUX YCHITHI

I'. Opranuzanus nccneoBaHus pbIHKa

. JlocTrykeHre KOPIIOPATUBHBIX LIEJIEH 3a CYET JIYUIIEr0 YeM Y KOHKYPEHTOB YAOBJIETBOPECHHUS
U IPeABOCXUIICHUS TOTPeOHOCTEH rocTeit

4. Pa3paGoTka TeXHOJIOTMYeCKHX cXeM, o0ecrneyeHHe MAaTepHaJIbHO-TEXHUYECKOro
CHA0KeHusl, yIpaBjieHHe KOHKYPEHTOCIIOCOOHOCTHI0 KYJIMHAPHON NMPOAYKIHMH CBA3aHO C TaKOM
(pyHknmen MapKeTHMHIa, OKa3bIBalOLIell BJIMAHME HAa THI HMHHOBALUMI B pPeCTOPAHHOMU
AeATeJIbHOCTH, KaK:
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A. Anantudeckou

b. [Ipon3BoACTBEHHO-COBITOBOM

B. [InanupoBanue

I'. YnpasneHnue 1 KOHTPOJIb A€ATEIBHOCTBIO MIPEATPUSATHUS

5. KomniekcHoe uccjie1oBaHue PbIHKA, H3yYeHHe MOTpeduTeieil, KOHKYPEHTOB CBA3aHO C
TaKoi (yHKIHell MApKeTHHIa, OKAa3bIBAKIIEH BJIUSIHME HA THIl MHHOBALUI B PeCTOPAHHOM
AeATeJIbHOCTH, KaK:

A. Ananutuyeckoi

b. ITpon3BoACTBEHHO-COBITOBOMA

B. IllnanupoBanue

I'. YnpasneHnue 1 KOHTPOJIb MAPKETUHIOBOM AESATEIbHOCTBIO

6. 1o 00beKTY HHHOBAIIMH B PECTOPAHHOM eI TEJILHOCTH PAa3IHYal0T:

A. TexXHOJIOTrNYeCKUX NHHOBAIIUN

b. Ynpasnenueckux

B. IIpoaykToBbIiX

I'. MapKeTHHIOBBIX

J1. ApanraiuoHHbBIC

E. Onepexarorniue

7. Ilo npu4nHe NpoBeeHUsI HHHOBAIUM B PECTOPAHHO /1eSITeJILHOCTH PAa3JIMYaIOT:

A. TexHOJIOrHYECKNX HHHOBAIINH

b. Ynpasnenueckux

B. IIpoaykToBBIX

I'. MapkeTHHTOBBIX

J. AnanraiuoHHbIe

E. Onepexaroniue

8. I1o creneHU PHIHOYHOI HOBU3HBI HHHOBALIMY PA3INYAIOT:

A. AnanTanoHHbIe

b. Onepexatomue

B. Ilepuunbie

I'. BropnuHsie

9. OCHOBHBIMH ITaNlaMHU BHIOOPA 1€1€BOI0 CErMeHTa PeCTOPaHa, KOTOPbIH YUYUTHIBAETCS
NPH onpejieIeHUH TUNIA MHHOBALMY U C1I0C00a ero BHeIPeHUs, IBJISIIOTCS:

A. Onpenenenue NoTeHLIMaNa CETMEHTa

b. Onenka A0CTYIMHOCTH U CYIIECTBEHHOCTH CErMEHTa

B. AHanu3 BO3MOKHOCTEW OCBOEHHUS CETMEHTA PhIHKA

I'. Otuer npeanpusATHs MUTAHUS O PE3YIbTATaX XO3AMCTBEHHOM JIETENbHOCTH

J. TTokasarenu cObITa

E. bananc npeanpusTys NATaHUS

10. [o3nuuoHUpPOBaHUE MPeINPUSITHS MUTAHUS HA PHIHKE ONpe/IesieTcs:

A. CneunduyeckuMy CBOMCTBaMH KayKIA0T0 MPEANIPUSITHS

b. Ha ocHOBe moTpebHOCTEH, KOTOPBIE MOXKET yIOBIECTBOPUTD MPEANPHUITHE

B. HannuneM KOHKYPEHTOB Ha phIHKE

I'. CTeneHplo TEXHUYECKOTO OCHAIIICHHS Ha MPEANPUITAN pab0vYUX MECT MOBapOB

J1. KonnyecTBeHHBIM COCTaBOM IE€pCOHaNa, paboOTarOIIEro Ha IPeANpUsSTHH

Nupuxaropsl noctmxenus: IMK-4.1, ITK-4.2.

Tema 4. @opmupoBaHHe NOJUTHKH  MNPEINpPHUATHS, Pa3padoTKa  HOBBIX
KOHKYPEHTOCIIOCOOHBIX KOHIeNIIUH

1. Kakasa 0a3oBasi MapKeTHHIOBasi CTpPaTerusi NpeJNpPUATH O0IIECTBEHHOr0 NMUTAHMSA
HallpaBJieHa HAa pacliMpeHue [esiTeJIbHOCTH KOMIIAHWU TOCPeICTBOM MPHCOEIMHEHUS €l0
KOMIIAHMI-TIOCTABIIUKOB ChIPbS M M0JIy(padpukaToB, a TaKke COBITOBBIX (pupm?

A. CustHust
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b. ITornomenus

B. IIpnobperenne akiuii 1pyrux KOMIaHUN

I'. BeprukanbHasi MHTErpanus

J. HanaxxuBaHue JeNOBBIX KOHTAKTOB B Ppa3IMYHBIX cdepax esaTeNbHOCTH (HAay4HO-
TEXHUYECKOH, TPOU3BOICTBEHHON, KOMMEPYECKON ) ¢ APYTUMH KOMIaHUSIMU

2. Tlpu pa3paloTke IUIaHA MApPKETHHIA, CBSI3aHHOM ¢ (OpPMHpPOBaHHEM NOJMTHKHU
pecTopaHa, KOraa aHAJIU3UPYHOTCH TAKHe COCTABJIAIONINE KAaK 00beM MPOJakK, PHIHOYHAA 1014,
NpHuObLIb, MAPKETHHIOBbIE MPOLeYPhl, OPraHU3aALMs MAPKETHHIa, KOHTPOJIb MAapKeTHHIOBOM
AeSITeJIbHOCTH, AHAJIN3 BCeX 3JIEMEHTOB KOMILJIEKCA MAPKETHHIA — 3TO KAaCaeTCs aHAJIN3a TAKOI0
KOMIIOHEHTA BHELIHeH cpeAbl NPeANpPUATHS 0011eCTBEHHOI0 MUTAHUS KaK:

A. JlenoBast 1 SKOHOMHUYECKasl BHELIHSS cpeaa

b. PeiHouHas cpena

B. Cpena KOHKYpeHTOB

I'. JleranbHblid aHAIM3 MAPKETUHIOBOM JAEATEIILHOCTH

J1. AHanu3 cucTemMbl MapKETHHIa

3. OneHkKy TeKylero cOCTOSIHMS NpeANnpUATHS] 001IeCTBEHHOI0 ITUTAHMUSA LeJIeco00pa3Ho
NPOBOJAUTH METOIOM:

A. SWOT-ananmu3a

b. ITapHbIX cpaBHEHMI1, OCHOBAHHBIM HAa IPUMEHEHUH OTHOLIEHUS «IIEJI0€ — YACTHOE

B. JIuHrBHCTHYECKOTO aHAIM3a

I'. JIorucTUyecKoi CTPYKTYpHU3aLUH Lieeil

4. Tlpu pa3pabdoTke IUIaHA MAapPKeTHHIA, CBSI3aHHOM ¢ (OpMHpPOBaHMEM IOJMTHKH
pecTopaHa, KOra aHAJIM3UPYHOTCS TAKHE COCTABJIAIONINE KAK COCTOSIHME PbIHKA YCJIYT, KAHAJIbI
pacnpenejieHusl, KOMMYHHUKauuu (pekjiaMa, BBICTABKH, COBITOBble CJIY:KObI, CBSI3M €
0011IeCTBEHHOCTBI0), COCTOSIHHE OTPACIHM — 3TO KAaCaeTCs AHAJIU32 TAKOI0 KOMIIOHEHTA BHELIHe
cpelbl NpeaNpPUATHA 00LECTBEHHOI0 MMTAHUS KAK:

A. JlenoBast U SKOHOMHUYECKasl BHELIHSS cpeaa

b. PeiHounas cpena

B. Cpena KOHKYpeHTOB

I'. JleranpHpli aHAIN3 MAPKETHHIOBOM JAEATEILHOCTH

J1. Ananu3 cucTeMbl MapKETHHTa

5. Kakasa u3 crparermii mo OTHOLIEHHIO K NPOAYKTY NPeANPUATHS O0LIECTBEHHOIO
NHUTAHUS 3aKJII0YaeTCsl B NPHUIAHUM NMPOAYKTY (Yyciayre) oco0bIX Ka4eCTB, OTJIMYAILIHUXCH OT
Ka4eCTB KOHKYPHUPYIOIIMX NMPOAYKTOB M TeM caMbIM 00ecle4rBalOIUX MOBBIIMIEHHbIH CIIPOC HA
pbIHKe?

A. luddepennmarius (JIMaepcTBO)

b. O6ecneuenne HU3KHUX U3JIEPIKEK

B. luBepcudukanus win cneunanuzanus (poxycupoBka)

I'. Ctparerus yxozna ¢ pelHKa

6. Kakas u3 crparermii mo OTHOIIEHHIO K NPOAYKTY NPeANPUATHS OOIIECTBEHHOI0
NHUTAHUS HANPABJICHA HA BBINMYCK HOBOW NMPOAYKIHMHM WM YCJIYI'H, He CBA3AHHBIX ¢ npoduieM
NpeANpPUATUS THTAHUS, YTO MIMPOKO PACHPOCTPAHEHO cpead OOJBIIMHCTBA KPYNHBIX
KOMIIAaHMI1?

A. ludpdepennmarius (JIMIEpCTBO)

b. O6ecneuenne HU3KHUX U3JIEPIKEK

B. luBepcudukanus unu crienuanuzanus ((GoKycupoBKa)

I'. Ctparerus yxozna ¢ pelHKa

7. Pecropan «@urapo» nNpoBOAUT €:KeHeleJIbHbINH aHAIU3 LeH KOHKYypeHToB. Ha ocHoBe
NMOJIyYEeHHBIX Pe3yJbTATOB ONpeaesieT COOCTBEHHYI0 LEHOBYI crparernio. K kakomy Tumy
MO’KHO OTHECTH NpeanpusiTHe N0 BIOOPY cTpaTerun?

A. @okycupyrolieecs Ha MOTPEOUTENAX

b. ®okycupyromieecs: Ha ppIHOK
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B. ®oxkycupyronieecss Ha KOHKYPEHTOB

I'. ®okycupyroieecst Ha COOCTBEHHOM MOTEHITHATIE

8. MapkeTHHIOBbIH KOHTPOJIb, CBSI3aHHBIN ¢ pa3padoTkoi 3¢PeKTUBHOM CTpaTeruv u
(opmupoBaHHeM NOJTUTHKHU NPEINPUATHS, PEANOJIATAeT NPOBeeHNe AHAJIN3A 1eSITeIbHOCTH:

A. Kommepueckoi

b. I[Ipon3BoicTBEHHOM

B. MapketuHroBoi

I'. IIpon3BOACTBEHHO-KOMMEPYECKON U MAPKETUHIOBOM

9. Uro BKJIKOYAEeT B ce0sl KOHTPOJIb MAPKETHHIOBOW /eSiTeIbHOCTH, CBSI3AHHON ¢
(opmMupoBaHHeM NOJIUTHKH NPeINPUATHA?

A. KoHTposb 3 PEeKTUBHOCTH AESATEIHLHOCTH MEpCOHANA Ha PEANPUATUNA TUTAHUS

b. Ananu3 BeIMYMHBI 3aTpaT Ha MAPKETUHT IO OTHOLICHHUIO K 00BEMY MTPOJIaxK

B. Crenenb y10BI€TBOPESHHOCTH TIOTpeOUTENEH

. JInutenbHOCTh pa3pabOTKX HOBBIX OJIFO HA MPOU3BOACTBE MPEATIPUSITHS

. YpoBeHb MOTHBALIMU COTPYAHUKOB B IPEANPUATAN TUTAHUS

10. B pamkax KOHTPOJISI TOBAPHOI MOJUTHKHU ¢ MO3UIUI MOTpeduTeIeil 0O1leHUBAIOT:

A. TlpuBnekarenbHOCTb U O(OpMIICHHE OTACNBHBIX OO/, HCIOJIB30BAaHHE COBPEMEHHBIX
TEXHOJIOTU I

b. OGecneuenne (hrHAHCOBOTO OIArONOTYYHSI IPEIMPUATUS TUTAHUS

B. DddexkruBHOCTD (HYHKIIMOHUPOBAHUS KXKIOTO TTOIPA3ACIICHUS PEATPUATHS TUTAHUS

I'. DddexTuBHOCTH pabOTHI OTAETA COBITA HA PEANPUATHH TUTAHUS

11. Takue BHAbI HOBIIECTB M HMHHOBALUMII KAaK OTKPBITHS, PAIMOHAIU3ATOPCKUE
NpeaJI0KeHNs], HOY-Xay, TOBAPHbIEe 3HAKH, TOPIOBbIe MAPKH, HOBbIE JIOKYMEHThI, OIUCHIBAIOIIIHE
TEXHOJIOTHYECKHUE MPOLECCHI U METO/IbI CBA3aHbI ¢ TAKUM NMPUHIUIIOM MX KJIACCH(PUKALUN KAK:

A. YpoBeHb HOBHU3HBI

b. Maciitab HOBU3HBI

B. Cdepa npumenenus

I'. HacTora npuMeHeHUs

J1. ®opma HOBIIIECTBA

E. Bun apdexra

12. Kakasa nmnoacucreMa HMHHOBALIMOHHOIO  MEHEMKMEHTAa  PecTOpaHa  HeceT
OTBETCTBEHHOCTH 32 BCE Mpoucxojsiiee B cucreme?

A. Iloacucrema Hay4HOTO COTIPOBOKIACHUS

b. Ilenesas

B. O0ecrieunBaromast

I'. Ynpasnsemas

. Ynopasnsrommas.

13. YpoBeHb AKTMBHOCTHM MPEANPUSITHS NUTAHHWS, OCHOBAHHBII HA ONbITE NMPOULIOH
AeSITeJIbHOCTH, MPOSIBJISIIOLICHCH HA PHIHKAX OCBOCHHOH NMPOAYKINH XapaKTepu3yeT

A. PeakTuBHOCTH

b. UccnenoBanue

B. [IpenBunenne

I'. TBopuecTBO

J. CtabuiapHOCTH

14. YpoBeHb aKTHBHOCTH, OCHOBAHHBbIN HA HOBBIX SICHBIX AJIbTEPHATHUBAX, CBA3AHHBIN C
pacuiMpeHHeM AeATeJIbHOCTH CEPBUCHOIO MPeANPHUATHSA 32 CYET HOBBIX PbIHKOB, KOHIENMIUU
HOBOI1 MPOYKIIUM, BHEIPEHUEM HOBBIX TEXHOJIOTHI XapaKTepu3yet

A. PeakTUBHOCTH

b. Uccnenoanue

B. IIpenBunenue

I'. TBOopuecTBO

J. CtabuiapHOCTH
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15. YpoBeHb aKTMBHOCTH NpPeANPUATHS NMTAHUS, OCHOBAHHBIA HA IKCIEPTHBIX 3HAHUAX,
CBSA3AHHBIN C pacIIMpPeHHeM 3HAKOMBIX PBIHKOB, BO3pacTalllell ajantanued NPOAYKIHMHU
XapakrTepu3yeT

A. PeakTuBHOCTb

b. UccnenoBanue

B. IIpenBunenue

I'. TBopuecTBO

J1. CtabuibHOCTD

16. OCHOBHBIMM TNOAX0JAAMM NPHU MPOBEACHNUH UCCIEI0BAHNIA, CBA3AHHBIX ¢ 00padOTKOI
noiaydyeHHbIX pe3yabraToB SWOT - aHanu3za A BbISIBJEHHS MPo06JeM NpeInpusiTus
001eCTBEHHOI0 NMUTAHUSI U BbHIPAOOTKH NEPBOHAYAILHBIX BAPUAHTOB KOHLENIHUU CTPATErHH
SIBJISIFOTCSL:

A. CermeHTanus

b. [lo3umonupoBanue

B. PamxupoBanue

I'. DkcniepTHBIEC OLICHKU

17. ba3zoi s aHaAM3a CHJIBHBIX H CJA0bIX CTOPOH /A€ATEJbHOCTH HNPeINPUATHS
0011eCTBEHHOT 0 MUTAHUS AIBJIsieTcs MHoOpMAauus, OJy4YeHHAs B pe3yJbTaTe:

A. AHanu3a cBOero noteHuana (MpeanpusTs)

b. AHanu3a KOHKypEeHTOB

B. Ananu3za peiHka

I'. Ananmsa Makpocpeibl

18. ba3zoii ais aHajM3a NMOTEHUHMAJIbHBIX BO3MOKHOCTE M YIrpo3 s NpeanpusATHS
0011IeCTBEHHOT 0 MUTAHUS AIBJIsieTcs MHGoOpMAaLus, OJYy4YeHHAs B pe3yJbTaTe:

A. AHanu3a cBOero MmoTeHuana (peanpusTHs)

b. AHanu3a KOHKYpEeHTOB

B. Ananu3za peiHka

I'. Ananmsa Makpocpeibl

19. Anayu3, cBSI3aHHBII ¢ OLEHKOI MOTEeHIHMAJIA NPeANPUSTHS] 00IECTBEHHOTO NMUTAHUS,
3aTparuBaeT TaKHe acCleKThl KaK:

A. MeHemKMEHT TpeAnpusTHs OOLIECTBEHHOTO MUTaHUs (KylIbTypy U ¢Guiocopuro, eI u
CTpaTeTum)

b. CucreMy MOTHBaIuu COTPYIHUKOB, KaJIpbI

B. Tlpou3BoAcTBO mpoayKuuu (TEXHOJIOTHYECKOE O00OpYyTOBaHHE, TMOKOCTh aCCOPTHMEHTA,
Ka4yeCcTBO MJIAHUPOBAHUS U YIIPABICHUS)

I'. KonnuecTBeHHBIE TTOKA3aTEM PhIHKA (TEMITBI POCTA, YPOBEHb HACKIIIEHUS, TUHAMUKA 11€H)

JI. KauecTBeHHBIE MMOKa3aTeNu phIHKA (CTPYKTypa MOTpeOHOCTEH moTpeduTenel, MOTUBBI
MOCEIICHUS PEATPUATHH, CIOCOOBI MOITy4YeHUs MH(POpMAIIH)

20. Kakne 4 BapuaHTa NOCTAHOBKH MAPKETHHIOBBIX IeJeld MOXKHO BBIICIUTH INPH
IUIAHNPOBAHUM, SIBJIAIONINXCH KJIIOYEBbIMH VISl BCET0 MAPKETHHIOBOT'0 MpoIecca NpeanpusiTus
001IeCTBEHHOI0 NUTAHUSA?

A. CymiecTBytomue mpoayKThl (YCIyry) sl CYIIECTBYIOMIETO PhIHKA

b. HoBble npoayKThl (YCIYTH) Ui CYILIECTBYIOLIETO PhIHKA

B. CymectBytoniye npoayKThl (YCIyru) Ui HOBOTO PhIHKA

I'. HoBble mpoayKThI (YCIIYTH) JJi1 HOBOTO PhIHKA

J1. Vkperenue MaTepraabHO-TEXHUUECKONW 0a3bl MPEANPHUITHS 00IIECTBEHHOIO MUTAaHUS

E. Pacmmpenure mpou3BOICTBA U MOBBIIICHHUS Ka4eCTBa OOCITY>KUBAHUS

Nupuxarops! noctmxenus: 1MK-4.1, ITK-4.2.

Tema 5. OnpeaejeHne NPUOPUTETOB B 00/1aCTH YNPaBJeHUs NPOM3BOACTBEHHBIM
MPOLECCOM
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1. JI1s1 OlEHKU M KOHTPOJIA KAa4yecTBa YCJIYI B PeCTOPAHHOM NMPAKTHKE MPOBOAAT ONMPOC
norpeduTesiel U OLIEHKY ero pe3yJibTaToB, YTO OTHOCHUTCS:

A. K skcnepuMeHTanbHOMY METOY

b. K counonornueckomy merony

B. K opranonentuueckoMy MeTomy

I'. K HHCTpYMEHTIILHOMY METOLY

2. Hcnosb30BaHHEe MHOI000PA3HBIX CPEACTB BO3AEHCTBUS € 1EJbH) YCKOPEHUS M
yYCHJIEHUSI OTBETHOI peakliy PbIHKA CBA3aHO C:

A. CtuMynupoBaHHeM CObITa

b. KynbTypoit o06cmyxuBaHHS

B. KauectBOoM nuranus

I'. KopniopaTuBHOM KyJIBTYpOH NPEAIPUATHS

3. BianeHue mepcoHasioM pecTopaHa Tpe0yeMbIX HABBIKOB M 3HAHMH Ui OKA3aHUA
YCJIYTH CBAI3aHO ¢ TAKMM (pAKTOPOM BOCHIPUSATHS KA4eCTBA YCJIYIH KaK:

A. KOMIIETEHTHOCTH

b. HagexHocts

B. OT3p1BUMBOCTB

I'. locTynHOCTB

4. CraOuabHass padora pecropaHa, oOecnedynBaomasi TpedyeMblidi yYpPOBeHb M
BBINOJIHEHHE TIPHHSATBHIX 00f13aTe/IbCTB CBA3aHO € TAKUM (paKTOpPOM BOCHPUATHS KavecTBa
YCJIYI'M KaK:

A. KOMIIETEeHTHOCTH

b. Hanexuoctb

B. OT13b1BUMBOCTD

I'. JloctyniHOCTH

5. MarepuanbHoe NOATBepP:KIeHHE OKA3bIBAeMbIX YCIYT B peCTOpaHe CBSI3aHO C:

A. Ocs13aeMOCTbIO

b. O0X0AUTETBHOCTHIO

B. Kommynukanusmu

I'. [Tonumannem

6. 3HaHusT M OOXOOMTEIBHOCTH IEPCOHAJIA, CIOCOOHOCTH Pa0OTHHKOB peCcTOpaHa
BbI3BIBATH Y rocTell 10Bepue H YBEPEeHHOCTh B X NPod)ecCHOHAIM3ME CBA3AHO C:

A. MarepuanbHbIMU LIEHHOCTSIMU NPEANPUATHS TUTAHUS

b. OT361BUMBOCTEIO

B. I'apanTipOBaHHOCTBIO

I'. CouyBcTBUHEM

7. PasHuIa B HeHAX NPeaNPHUATHI 0HOr0 KJIacca, NpelIaraloux NpoayKuuo 0Ju3Ky0
10 CBOUM MNOTPeOMTEJIbCKHM CBOMCTBaM, ObIBaeT OLIyTHMA IS NOTpeduTe/iell, YTO CBA3aHO €
3aBBIIICHHOI CAMOOLICHKOM, KAKOH NPH 3TOM KPUTEPHIl KOHKYPEHTOCIIOCOOHOCTH NPeANPHATHS
TpedyeT COOTBETCTBYIOIIMX KOHLENTYAJbHbBIX pellleHHil CO CTOPOHBI pecToparopa?

A. Kpurepuii pezynprara

b. Kputepuii ycnoBuii 00CIy>KMBaHHs

B. Kpurepuii KynbTypsl 00CTyKUBaHHS

I'. Kputepnii 4OCTYyITHOCTH

8. OcHoBomosaramMM NpH OLECHKE KOHKYPEHTOCHOCOOHOCTH NPOAYKIHMH M YCJIYr
pecTopaHa sIBJIsIeTCs:

A. Yerkas cerMeHTalus NOTPEOUTETHCKOTO PHIHKA

b. 3y4eHne aesaTeIbHOCTH KOHKYPEHTOB

B. AHanu3 co6CTBEHHBIX BOZMOXKHOCTEHN NMPEANPHUATHS

I'. U3yueHune nesTeabHOCTH MOCTABIIUKOB
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9. COoBOKYNNHOCTh KOHUENTYAJbHBIX pellleHUil, OpMeHTUPOBAHHASI HA TOCTSl pecTOpPaHa u
€ro MOTPeOHOCTH COCTABJIAIOT:

A. MeHeIKMEHT yCIIyT

b. MeHemxMeHT cepBuca

B. Kooniepanus tpyna

I'. YpasieHnue ka4ecTBOM IPOAYKIIUU

. MeHemKMEHT nepcoHana

10. CoBOKYNHOCTH oOmnepauMii, BKJIIOYAKWIIAS BbIOOP HOMEHKJIATYPbI MOKa3aTesiel
KA4yecTBa, OIpeAeJeHMe HX 4YHCJICHHbIX 3HAa4YeHWi#l, a Tak:Ke 3HAYeHHH 0a30BbIX U
OTHOCUTEJIbHBIX NMOKa3aTesel ¢ 1eJb0 000CHOBAHHUA KOHUENTYAJbHbIX PelIeHHd OTHOCATCS

A. K o11eHKe KauecTBa ycIIyT B pECTOpaHe

b. K onepatuBHOMY IUTAaHUPOBAHUIO IIPOU3BOACTBEHHOMN AEATEIbHOCTH

B. K mepornpusitTusm HaydyHOI OpraHu3aluu Tpy/ia

I'' K onpeneneHuio KOJIMYECTBEHHOIO M KAayeCTBEHHOI'O COCTaBa IUTATHOIO PpAaCIMCaHUS
MepCOHaNA MPEANPUATUS

11. Ouenka ypoBHSI KauyecTBa Ipe/siaraeMbIX B pecTOpaHe YCJIYI OCYILIeCTBJISIETCS
nyrem:

A. BeiOopa cuctembl moka3zareneil KauecTBa, U3MEPEHHs U OIICHKH TTOTyYeHHBIX Pe3yIbTaTOB

b. CoGmronenus rpaduka mpoBeIeHUsI MEIOCMOTpPA IIEPCOHATIOM PecTopaHa

B. IlpoBenenusi arrectauuy HEpCcOHANa Ha BIAJEHUE TEOPETUUECKON Oa3bl CaHUTAPHOIO
MUHHUMYyMa

I'. 3HaHUS aCCOPTUMEHTHBIX TO3UIMIA MEHIO pecTopaHa O(hUIIHaHTaMU

12. OueHKH KayecTBa yCJIyI B pecTOPaHe 10 BbIOOPY CHCTeMbI NTOKa3aTeJieil ObIBAIOT:

A. TuddepeHmmpoBaHHbIC, KOMILIEKCHBIC, CMEIIIAHHBIC

b. IlocTostHHBIE U ITIEpUOANYECKUE

B. I'onoBble u ce30HHBIE

I'. BHyTpeHHME U BHEIIHUE

13. Takue moka3arequ Kak BHYTpeHHe ogopmieHHe 3ajia, CEPBHPOBKA CT0JIa, BKYC,
3amax, LBeT, KOHCHCTEHUHMs TOTOBOil NPOAYKIHHM, COCTOsIHHe MelOeJM B 3ajie, NMpPeAMeETOB
CEePBMPOBKH, YTO OTPa’kaeTcsi B ycJayre NMUTAHUSA M yCJyre Mo OPraHu3auMu NnorpedseHUus: M
00C/Ty’KUBAHHIO OLICHUBAETCH:

A. OpraHonenTH4ecKuM METOJIOM

b. JlaGopaTtopHbIM METOIOM

B. DxcnepuMeHTHBIM METOZIOM

I'. CMmemaHHBIM METOJIOM

14. Jlnsg kakoro MeToJa OLEHKHM MOKa3aTelleil KayecTBa B pecTOPaHe XapaKTepHO
HCIOJIb30BAHME HWH(OPMANUMM, ONbITA M HHTYHIUH 3KCIEPTa B KadyecTBe HHCTPYMEHTOB
aHaJM3a U U3MepeHus?

A. OpranonenTu4eckoro MeToia

b. JTabopaTopHoro meroma

B. DkcnepuMeHTHOrO MeTOAA

I'. CMmerragHOorO Meroaa

15. YnpaBieHue Ka4eCTBOM B PECTOPAHHOM NMPaKTHKe 03HAYaeT

A. Onucanue mpou3BOICTBEHHBIX MTPOIECCOB

b. Onncanue cepBUCHBIX MPOLIECCOB

B. Metoap!l 1 BUIBI JESTEIBHOCTH OTMIEPATUBHOTO XapaKTepa, UCTIOIb3YEMbIC JIJISl BHITIOTHEHUS
TpeOOBaHUH K KQUeCTBY

I'. KoHTpoJsib Ha/l BEITIOJIHEHUEM CTaHIApTOB

16. Tlpu oOHapykeHHM HEAOCTATKOB OKAa3aHHOH YCJYrH, INOTpe0HTeJ b B IpaBe
norpedoBaTh:

A. be3B03ME3AHOT0 YCTpaHEHHs OKa3aHHOM YCIIyTru

b. YMeHbI1eHns IEHbI OKa3aHHON YCIyTH
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B. be3Bo3Me3qHOro MoBTOPEHUs U3TOTOBICHUS MTPOAYKIIMU HAJUIEKAIIEr0 KauecTBa

I'. CkuouHyto KapTy Ha MOCEUIEHUE JAHHOTO MPEANPUSATUS TUTAHUS

J1. AGoHemeHThI Ha 00€e/bl Ha MECSI B JaHHOE MPEANpUITHE

E. Ceprudukar Ha 1Be IepcoHbI Ha BeUepHee 00CITy)KUBAaHNUE B JAHHOM PECTOpaHe

17. Cpenu TpeOoBaHMI K yCJIyram 001eCTBEHHOT0 MUTAHUS BbIIEJISIOT:

A. PUTMHUYHOCTb 3aB03a CBIPbSI

b. Cobmoienne rpadikoB TOCTaBKU

B. IlorouHocTh MpOU3BOICTBA

I'. CoumanibHast aipeCHOCTh

J1. be3omnacHocTh

E. ®yHknuoHanbHasi IpUroAHOCTb

18. Yem omnpenesneHo nosepue norpeduTesieil K npeaiaraeMbiM ycJyram pecropasa?

A. Penyranuei JaHHOTO pecTopaHa

b. YUecTHbIM BeieHHEM Tpoliecca 00CTY)KUBaHHS TOCTEH B JAHHOM PECTOpaHe

B. I'apanTtueil cepbe3HOro OTHOLIEHUS K TOCTIM

I'. Y 100HBIM MECTOPACIIONIOKEHUEM U JOCTYITHOCTBIO [I0/IbE3/1a K IaHHOMY PECTOPaHy

J1. Hamnurewm caiita npeanpusiTus

19. I1oJ1€3HOCTH YCJIYyTH ONPeesIIOT TAKHE KPUTEPHH KAK:

A. Tlokazarenu pe3ynbTaTa UCIIOTHEHUS YCIyTH

b. [Tokazarenu ycrnoBuii 00CTyKUBaHHS

B. Ilokazarenu KynbTypbl OOCITY>KUBaHUS

I'. Iloka3arenu qOCTYIHOCTH

. KommyHukarmu

20. BbIKMBaHHE PecTOPaHA B YCJOBUSIX KOHKYPEHIMH BO3MOKHO NPH MOJYyYeHHH
ONTUMAJILHOI NPUOBLIN 32 CYeT:

A. OGecrieueHHst BBICOKOTO KauecTBa 00CITy>KHBaHUS

b. CHuXeHus u3epKeK Ha OKa3aHUE yCIyr

B. biaroycrpoiicTBa npuiieraromei TeppuTopun

I'. SIpkoii BEIBECKHU TIPEIITPUSTHS

J1. AXTUBHOM pekJIaMHOM MOJUTUKHU C Hcnoib3oBaHneM CMU

Kpurepun ouenku (B 6aanax):

0,5 0ass1a BeICTaBiIAEeTCs O0yYaroIEeMycs, €CJIM OH MPAaBUIBHOIO OTBETHT HE MEHEEe 4YeM Ha
90% TecTOBBIX 3a1aHui

0,3 6anna BbICTABISETCS OOYdYaroOLIEMYCsl, €CIM OH MpaBUIbHOro oTBeTUT OoT 70 10 89%
TECTOBBIX 3aJJaHUI

0,2 6anna BBICTABISETCS OOY4YarOLIEMYCsl, €CIM OH MpPaBUIbHOro oTBETUT OT 50 1m0 69%
TECTOBBIX 3aJJaHUN

0,1 a1 BeICTaBIIsAETCS 00yUaIOLIEMYCsl, €CIIM OH MPAaBUIBHOIO OTBETUT MeHee yeM Ha 50%
TECTOBBIX 3aJJaHUN

28



METOINYECKHUE MATEPUAJIbI, XAPAKTEPU3YIOIUE 3TAIIbI
®OPMHUPOBAHUSI KOMIIETEHIIVI BO BPEMS ITPOBEJIEHUSA

MPOMEXYTOUYHOM ATTECTALIMA

CTpyKTypa 3K3aMeHAMOHHOI0 O1JjieTa

Maxcumanvhoe
Haumenoganue oyenounozo cpeocmaa Koiuuecmeo
oannoe
Bonpoc | MepueHIaii3MHT KaK COBPEMEHHAsi TEXHOJIOTUS TMPOJBMXKEHUS U CcObITa 10
YCIIYT.
Bonpoc 2 dopmupoBaHUE JOSITBHOCTH Ha OCHOBE peanu3auuu
KJIMEHTOOPUEHTHPOBAHHOIO MOJAX0Aa B paboTe MNpeanpuatuss OOILIEeCTBEHHOIO 10
MIUTaHUsI.
IIpakmuyeckoe 3adanue
[TocTaBpTe MpaBHIBLHOE COOTBETCTBHE MEXAY HEIOpaOOTKAMH M HEKa4eCTBEHHBIM
BBIIIOJJHEHUEM COOTBETCTBYIOIMX BHUJOB PECTOPAHHOM NEATEIBHOCTH M HECTBIKOBOK
HMHTEPECOB YYaCTBYIOIIUX IPU 3TOM CYObEKTOB
1 | PykoBoactBa | A | Pasnnumss  peanbHOro W OXKUJAEMOIO  ypOBHEH
U IIepcoHana oOciy>)xuBaHusl U3-3a HEIPPEKTUBHOTO IMPOBEACHUS
MapKETUHTOBBIX MCCIIEI0OBAHUN U OTCYTCTBUE OOpaTHOM
CBS3U 20
2 | PykoBonctBa | b | Pasnmuumsam  peanpbHOro ©  OXKHJAEMOTO  YPOBHEH
U KJIMEHTOB OOCIIy’)KMBaHUsI ~ M3-3a HENOHUMAaHMS MEPCOHAIOM

BBITIOJIHAEMBIX  (YHKIIUH, OTCYTCTBUSL J(PPEKTUBHON
TEXHOJIOTUH BBIIOJIIHEHHUS paboT

3 | KimmentoB wu | B | Pasnmuumsam  peanpbHOro ©  0XXKHJAEMOTO  YPOBHEH
niepcoHasa 00CITy)KMBaHUsI IPU YCTAHOBJICHUH CIIUIIKOM BBICOKOTO
YPOBHSI O’KUJAHUN 1 HEBO3MOXKHOCTH €TI0 00ECTICUCHHUS

3ananus, BKJIUYaeMble B JK3aMeHAIlMOHHBLIH OMJjieT

Tunoeoii nepeuenv 60nPOCoO8 K IK3IAMEHY:

WNHHOBams Kak 5)KOHOMUYECKAsi KaTErOpHs.

[loHsiTHE MHHOBALIMS, UHHOBALIMOHHBIN NIPOLIECC, NHHOBAIIMOHHBIN OTEHIIHAIL.
Knaccudukanust tHHOBaIuii.

Buner nnHOBaIuit u chepsl X UCIIONB30BAHUS B PECTOPAHHOM OH3HECE.
Kpurepun ornieHkr MHHOBAIIMOHHOTO TTOTEHITHAIA IPEANPUATHI TUTAHUSL.

€CTOpaHHOI 0 OM3Heca.
VHHOBaIIMOHHAs 1€ TENbHOCTh KaK 00bEKT HHBECTUPOBAHMUSL.

Cucrema (I)I/IHaHCI/IPOBaHI/IH WHHOBAIIMOHHON AEATEILHOCTH MNpCANIpUATUA IUTAHUS.

BOoONT orwhE

11. OcHOBHBIE PUCKH HHHOBAI[MOHHOT'O MIPOEKTA.

12. Poie BHEIpEHUS MHHOBAIMA B PECTOPAHHOM OM3HECE.

13. Ananu3 MHHOBAIIMOHHOM JIEATEILHOCTH B PECTOPaHHOM OM3HEce.

14. OcHoBHBIE 337]a41 HOBOBBEJICHHI B PECTOPaHHOM OM3HECE.

15. MapkeTuHroBast CTpaTerus U aCCOPTUMEHTHAsI MOJIUTHKA MPEPUATUS TUTAHHSL.
16. IIpumeHeHHs MPAaBUI U MPUHIUIIOB MEpYAHA3HHTA B PECTOPAHHOH TPAKTHKE.

OKOHOMHYECKAs U conualjibHasa 3(1)(1)6KTI/IBHOCTB WHBECTULIMA B HWHHOBALIMOHHOE pPa3BUTUC

HcTouHuKY U CTPYyKTypa MHBECTULIMN B CO3JjaHNE HOBOBBE/ICHUN B PECTOPAaHHOM OM3HECE.

0. DxoHomuuecKas OIICHKa I/IHBeCTI/IHI/II\/’I B MHHOBAIMOHHOM pPa3BUTUU HpC}IHpI/IHTHﬁ INUTaHUA.
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17. MapKkeTHHTOBBIA ~ MHCTPYMEHTApUW  TOBBIIICHUS  YAOBIETBOPEHHOCTH  IOTpeOUTEeNeH
NPEaNpPUATHI MTUTaHUS.

18. IIporpammsl JOAIBHOCTH MIEPCOHATIA IPEIPUATHS OOILECTBEHHOT0 MUTaHUS U MIOKYyTIaTeIeH.

19. ®opmupoBaHuE NOSIBHOCTH Ha OCHOBE pEaTH3alMU KIMEHTOOPUEHTHPOBAHHOTO MOAX0/Aa B
paboTe npeanpusaTHs 00IECTBEHHOI'O TUTAHUS.

20. Pa3Butue ¢paH4aii3MHTOBBIX MO/IEJICH B COBPEMEHHBIX YCIOBHSIX.

21. AyTcopcHHI WiIH Neperadya Ou3Hec-Ipolecca TpeTbeld CTOPOHE.

22. IlpumeHeHne OeHUMApKUHTA B PECTOPAHHOM MPaKTHKE.

23. VIHHOBalUU KaK MCTOYHUK MOBBIIIECHHUSI KOHKYPEHTOCIIOCOOHOCTH MPEIIPUATHI MUTAHHUS.

24. OCHOBHBIC HAINPABJICHUS MHHOBAIIMOHHBIX MIPOIIECCOB B pabOTe ¢ MEPCOHATIOM.

25. OOBEKTH HHHOBAIIMU B PECTOPAHHOM OHM3HECE.

26. ®axTopbl BO3ACHCTBHSI HA HHHOBAIIMOHHBIN MOTEHINAI MIPEANIPUITHS TTUTAHUSL.

27. IlocnenoBarenbHOCTh (POPMUPOBAHUS MHHOBALIMOHHOM MOJUTUKY IPEAIPUATHS TUTAHUS.

28. Buasl pUCKOB IpHU OCYIIECTBICHUN MHHOBAIIMOHHBIX IPOEKTOB B PECTOPAHHOM OM3HECE.

29. Cnoco0bl CHUXKEHUsI PUCKOB IPU OCYLIECTBICHUHM MHHOBAILMOHHBIX IPOEKTOB B PECTOPAHHOM
OusHece.

30. KoHTposs 1 peryaupoBaHie HHHOBAILIMOHHBIX IPOLIECCOB B PECTOPAHHOM OU3HEce.

31. VHHOBAaLMOHHBIN MOTEHIMAJ MPEATIPUATHIN TUTAHHMS.

32. VlHHOBaLUU B LIEHOBOM MOJINTUKE MPEANPUATUIN TUTAHUSL.

33. MuHOBanuu B TOBapHOW NOJIUTUKE MPEINPUATHIA TUTAHNUS.

34. VHHOBalMHM B peKJIaMe.

35. KoHTpois 1 perynnpoBaHre HHHOBAIIMOHHBIX IIPOIIECCOB B PECTOPAHHOM OM3HEcCe.

36. CtuMynupoBaHHE MHHOBAIIMOHHON aKTUBHOCTH B PECTOPAHHOM OHM3HECE.

37. VlHHOBalMOHHBIE IPOIIECCHI U KAIPOBBI MEHEKMEHT.

38. CoBpeMeHHbIE NPeANPHUATHS OOIIECTBEHHOTO MUTAHUsI U UX TOProBasi KOHLIETILUS.

39. DddexTrBHAS OpraHU3aIKsl U IPOBEACHUE PA3INIHBIX BUIOB IPOMOMEPOTIPUSATHA.

40. MopnenupoBaHue TOPIOBBIX IPOLECCOB JEATEIBHOCTH Ha MPEINpPUATHSAX OOILECTBEHHOTO
MTUTAHUS.

41. Pa3paboTka npouenypbl HPOBEPKH, YTBEP)KICHHE MPOLENyphl JOKYMEHTALMU M BeACHUE
3anuceit npu npumeHennu cuctemsl XACCII.

42. ABTomaTtu3alus MPOM3BOJICTBA M 0OCITYKHBaHUS, UCIIOIb30BAHUE OECIIPOBOIHBIX TEXHOIOTUN —
KaK MHCTPYMEHThl NHHOBAIlMOHHOT'O MEHEIXKMEHTA.

43. CyuHOCTb U TEXHOJIOTHsI KEUTepUHTa.

44. Buenpenue IT-TexHonoruit Ha NpeANPUITUIX OOIIECTBEHHOIO TUTAHMUSL.

45. VHHOBallMOHHOE 000PYI0BaHME, UCIIOJIb3YeMOE Ha IPEANPUATHIX TUTAHUS.

46. HayuyHble OCHOBBI HHHOBAITMOHHOH JICITEILHOCTH B PECTOPAHHOM MTPAKTUKE.

47. OcHOBHbIE METO/Ibl THHOBAIIMOHHOM JI€ATEILHOCTH B MPENIPUATUSAX OOIIECTBEHHOTO MUTAHMUS.
48. CymHOCTh KaTeropuu «MHHOBAIMOHHAS aKTHBHOCTBY MPEIMPUATHS OOIIECTBEHHOTO MUTAHHUS.
49. VHHOBallMOHHAs aKTUBHOCTh KaK KOHKYPEHTHOE MPEUMYIIECTBO MPEANPUITUS OOIECTBEHHOTO
MTUTAHUS.

50. PackpoiiTe noHsATHE «MHHOBALMOHHBINA MOTEHIIAAID.

51. PackpoliTe NOHATHE «MHHOBAI[MOHHBIN KINMAT».

52. ®axTopsl, ONpEeNSIoNe BEIOOp CTpaTeruy NpeanpusTHs MUTaHUS.

53. Cneuunduka HTHHOBAIIMOHHOH JIEATEITFHOCTH MPEINPUSATHS MIMTAaHUS HA COBPEMEHHOM JTarle.

54. VIHHOBallMOHHBIE TEXHOJOTHH B OOIIECTBEHHOM NMUTAHHH.

55. Drambl co3nanusi HOBOW TEXHOJOTHH W HOBBIX BHJIOB KYJWHAPHOW MPOIYKIIMA B PECTOPAHHOM
MIPAKTHKE.

56. I[IpenmymiecTBa MHHOBAIIMOHHBIX TEXHOJIOTHI, OCHOBAaHHBIX Ha WCIOJIH30BAHUH COBPEMEHHOTO
000opyI0BaHUs.

57. ConmepxaHue  KJIMEHTOOPHUEHTUPYEMOCTH C  THO3UIMH  (OPMUPOBAHUSA  KOHKYPEHTHBIX
IIPEUMYIIECTB.
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58. Cuctembl obecrieueHUsT W TOMJEPHKKH JIOSJIBHOCTH TOCTEH TMpU OpPraHU3alHUH  IPOJIaXK
MPOIYKIIMH B PECTOPAHHON MPAKTHKE.

59. MepueHIaii3uHT KaKk COBPEMEHHAs! TEXHOJIOTHSI IPOIBIKEHHS U COBITA YCITYT.

60. AyTeHTHYHAs KyXHsI, MOJICKYJISIpHAS TACTPOHOMUSI KaK COBPEMEHHBIE TEXHOJIOTUU B KYJIMHAPHH.
61. Kynbrypa octaBkH €/1bl, KaK BEKTOpP Pa3BUTHS PECTOPAHHOTO OU3HECA.

62. Cucrema oHIaifH-3aKa3a, €€ OCOOCHHOCTH U MPEUMYIIECTBA.

63. Cermenr fast-casual pecropaHoB, Kak TpeH B 007aCTH OOIIIECTBEHHOTO TUTAHUS.

64. Vcnonp3oBaHUE 00JIAYHBIX CEPBUCOB B CHCTEME OOIIECTBEHHOTO TTUTAHMSL.

65. Tennenmnus «kpadTa», €ro 0COOCHHOCTh M KOHKYPEHTHBIC ITPEUMYIIECTBA.

66. PoboTtu3zanus B chepe 00CTyKMBaHHUS U HA KyXHE, IPEUMYILECTBA U HEIOCTATKH.

67. Ilepconanu3arysi ¥ POTPaMMBbI JIOSTIBHOCTH B MPHIIOKEHHSIX JIJIS IPEANIPUATHI OOIECTBEHHOTO
MATAHUSL.

68. MHHOBAIIMOHHBIE CUCTEMBI yUeTa, KaK CII0OCO0 CHIDKEHUS M3/ICP’KEK IPOU3BOJICTBA U O0pALICHHUS
B c(hepe 00IIeCTBEHHOTO MUTAHUS.

69. «Dark kitchen» - pectopansl paboTaromue TOJBKO Ha JOCTaBKY, WX IPEUMYIIECTBA U
HEJOCTaTKHU.

70. VHHOBaLIMOHHBIC BHIIBI MTOCY/IbI, CIIOCOOBI €€ CEpPBUPOBKU. TpPEHIBI B MPOU3BOJICTBE CTOJIOBOW
MOCY/IBI ¥ TIPEIMETOB CEPBUPOBKH.

71. Konuenuus foodpairing, kak crnoco6 nMpuBjIeuYeHUsI HOBBIX MIOCETUTENEH U yIep)KaHUS CTapbIX.
72. MOHOKOHIICTITHI B PECTOPAaHHOM OM3HECE, UX MPEUMYIIECTBA U HETOCTATKH.

Tunosblepacqemuo-auaﬂumulteame 3a0anus/3aoauu.

3amanue 1. Pacmososkurte 3Tanbl KM3HEHHOI0 IUKJIA HOBOBBEIEHUS] B JIOTHYECKOM
nopsjake:

A. OcBoeHME B IPOU3BO/ICTBE

b. Iuddysus (TupaxupoBanue Ha APYrux 00BHEKTax)

B. Pyrunuszanus (crabunbHoe, 6€3 N3MEHEHMsI, UCII0Ib30BaHUE)

I". Bo3HUKHOBEHHE MOTPEOHOCTH B HOBOBBEACHUU U €ro co3laHue (mpuoOpereHue IMpaB Ha
HCIOJIb30BAHNE HOBIIIECTBA Y €T0 BJIa/IENblIA)

3ananne 2. CooTHecHTE NOHATHS € UX ONpeAeIeHueM

1 | UunoBanmonnbiii | A | [Ipouecc, mocpeACTBOM KOTOPOTO HOBOBBEACHHUE IIepefaercs 1o

MEHEJKMEHT KOMMYHHUKAIIMOHHBIM KaHaJlaM MEX/1y YJIeHaMHU COLMAIbHOW CHCTEMBI

BO BPEMEHHU
2 | udpdyzus b | IlpeacraBisitor co0oi OpUTrMHAJIBHBIE pabOTHI, HAINpPABICHHbIE Ha
MHHOBAIWI IIOJIy4YEHUE HOBBIX 3HAHUM, ITOUCK IIyTE€H MCIOJIb30BaHUS PE3YNIbTATOB

(byHIaMEHTABHBIX MCCIeIOBaHUN; HOBBIX METOJIOB PELICHMs TeX WIIH
MHBIX IIpobJieM

3 | ®ynnamenTansHbie | B | COBOKYMHOCTh  NMPHHIMIOB, METOJOB ©  (HOpM  yIpaBICHHS
HCCIEA0BaHUA MHHOBALIMOHHBIMU  IIPOLIECCAMH, WHHOBALIMOHHON JEATEIBHOCTHIO,
3aHATBIMM JTOW ACATENBHOCTBIO OPraHU3alMOHHBIMH CTPYKTYpaMu H
UX IEPCOHAIOM

4 | IlpuknagHeie I' | Opranuzamust (y4upexaeHue, npeanpusitue, Qupma), aid KOTOPOU
HccIe0BaHus HAy4YHBIC HCCIENOBAaHUS W pa3pabOTKU SBISIOTCS OCHOBHBIM BHIOM
JIESATETLHOCTH
5 | PazpaboTku I | OxcnepuMeHTalIbHbIE W TEOPETHUUECKUE HCCIIEeI0BaHMS,
HaIpaBJIEHHBIC HA MOJyYE€HUE HOBBIX 3HAHUHT
6 | Hayunas E | D10 paboThl, HampaBleHHbIE HAa CO3JaHUE HOBBIX MPOAYKTOB WIIH
OpraHu3aIus YCTPOWCTB, HOBBIX MaTE€pPHAIOB, BHEJIPEHNE HOBBIX MPOIIECCOB, CUCTEM
U YCIIYT WJIM YCOBEPILIEHCTBOBAHUE YK€ BBIMYCKAEMbIX WJIM BBEJIEHHBIX
B JIeHiCTBHE
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3ananue 3. Haiigure cooTBeTcTBHME MeKAY NPUHUMIAMH  IJIAHWPOBAHUSA

HHHOBAIIMOHHOM JeSATEJIbHOCTHIO H HX CYTHI0 M OTPAKCHHEM B IJIaHAX paﬁDTbI npeaAnpuATHd

NUTAHUSA

1| HOpunmun  rubkoctu U | A | ObecnieunBaercs MIPUMEHEHUEM COBPEMEHHBIX
3J1aCTUYHOCTH MH(POPMAIIMOHHBIX TEXHOJOTHH, MPOrPECCUBHBIX MPOLEAYp H
IJIJAHUPOBAHUS METOJ0B OCYIIECTBJICHHUS] MTHHOBALMOHHBIX ITPOLIECCOB

2 | KommekcHOCTh b | Tpebyer nuHaMUYHOW peakIMu I[UJIAHOB HA HU3MEHEHUS
IIJIJAHUPOBAHUSI UHHOBALUMI BHYTPEHHUX U BHEUTHUX (haKTOPOB

3 | [Ipunumn HayyHou | B | IIpeanonaraer paccmaTpuBaTh [JIAHUPOBAHUE Kak
000CHOBAHHOCTH MOCNIEZIOBATEIbHBIA  MpolecC  pa3paboTKu, JAeTaau3aluu,
IIJIJAHUPOBAHUS YTOUYHEHUsI, BHECECHUSI U3MEHEHUH U NPOUICHHUSI IUIAHOB

4 | Ilpunuun HenpepsiBHOCTH | [T | O3HauaeT yBsI3Ky Bcex pa3pabaThbiBaeMbIX HAa MHHOBAIMOHHOM

NPEANPUATHH TUIAHOB

33[[3]-[1/[6 4. YCTaHOBHUTE COOTBETCTBHE MEXKAY BUAOM NPEANIPUATUHSA, UCITIOJIB3YIOIIET0 B

cBoOeii 1esTeJIbHOCTH MHHOBAIMH, OCYLIECTBJISIIONINE HCCIeI0BATEILCKYIO IeATEJIbHOCTh U HUX

cTparerveii 1 TAKTHKOM NOBeJeHHUs HA PbIHKeE YCJIYT IUTAHUSA
1 | Benuypnas pupma | A | Cenuanu3upyercs Ha BHEJIPEHHH HEUCIIOJIIb30BAHHBIX MATEHTOB
BJIQJECIbLAMU TEXHOJIOTUH, NPOJABMKEHUH HA PHIHOK JIMLEH3UH,
JOBEIEHUU  HW300peTeHWil [0  NPOMBINUICHHOW  KOHAMIINU,
MPOU3BOJICTBE HEOONBIIMX TApPTHUH U3ACIUA C  MOCIeayIolen
MIPOJaKeH JTUIICH3UI
2 | UmxunupunroBass | b | [IpencraBnser co0oil BpeMeHHOE IielieBO€ OOBEAMHEHHE HAYYHBIX
bupma pabOTHUKOB HECKOJIbKHUX CMEXKHBIX OTpaciel HayKu W TEXHUKH, a
TaK)K€ MEHEJDKEPOB JJIs PELICHUS KOHKPETHBIX HAayYHO-TEXHUYECKHUX
WJIM IPOU3BOJICTBEHHBIX 33124
3 | Buenpenueckas B | [IpencraBnsier co0o0il COETUHUTENBHOE 3BEHO MEXKAY HAYYHBIMU
bupma UCCIIEIOBAaHUSIMU U pa3pabOTKaMH M MeEXAy HOBOBBEACHUSIMHU U
MIPOU3BOJICTBOM
4 | TIpodutieHTp I' | Bpemennass opranu3animoHHasi CTPYKTypa, 3aHsTas pa3paboTKoi

HAy4YHBIX UJEH U MpeBpalIeHHNEeM UX B HOBBIE TEXHOJIOTHUHU U MPOTYKTHI
M CO3JaBaeMble C IIEJIbI0 ampoOaruu, T0paOOTKU U JTOBEIACHUS JI0
MIPOMBIIIJICHHON peaTn3alliu «PUCKOBBIX» HHHOBAIIMIMA

3aganue S. YcraHoBHTE COOTBETCTBHE MeXAy BHAOM J(PdeKTa 0T HCHOJIb30BAHMSA

UHHOBALMHA B JeATEJbHOCTH NPEANPHUITUS NMUTAHUS M HX MOKA3ATEJASAMHU, OTPAKAIOIMMUMU
BJINMSIHHE HHHOBAIUH Ha Heé

1 | Oxonomuueckuii | A | [lokazarenu oTpaxaroT BIUSHUE HHHOBAIMK HAa 00BEM MPOU3BOJICTBA U
noTpeOJIeHusl TOro MM MHOTO BUJA pecypca

2 | HayuHo- b | llym, »leKTpOMarHUTHOE TOJE, OCBEUIEHHOCTh  (3PUTEIbHBIN

TEXHUYECKUU komdopt), Bubparus. [Tokasarenn yuyuThIBalOT BIUSHUE MHHOBAIMMA Ha

OKPYXKAIOIIYIO Cpeny

3 | PuHAHCOBBII B | Pacuer noka3zareneii 0azupyercs Ha pMHAHCOBBIX OKA3aTeNsIX

4 | PecypcHblit I' | Ilokazarenn y4YWTHIBAlOT B CTOMMOCTHOM BBIPDQ)KEHHM BCE BHJbI
pe3yIbTAaTOB U 3aTPaT, 00YCIOBIEHHBIX peaiu3aleil MHHOBAIUA

5 | ConmanbHbli /1 | HoBu3Ha, mpocToTa, N0JIE3HOCTh, 3CTETUYHOCTh, KOMIIAKTHOCTh

6 | DKoJIOTHUYECKHA E | Ilokazarenn yduTHIBAlOT pe3yibTaThl BIWAHUS HWHHOBAalUMM Ha

YeJIOBEUECKUM IOTEHIMAN
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3ananue 6. [loctaBbTe B NpaBUJIbHOM MOC/JI€10BATEIbHOCTH 3TANBI KU3HEHHOT0 HMKJIA
HHHOBALIMOHHOTO MPOEKTA

A. 3aBepiieHue npoexTa

b. ®opMupoBaHrEe UHHOBAIMOHHOW UJIEU

B. Peanuzanus npoekra

I'. Pa3zpabotka npoekra

3aganue 7. IlepeuncanTe NPUHOUNBI OMNpeeeHUs] O4YePeAHOCTH BHEAPEHUs
MHHOBAIIMIi:

A. DKOIOrHYHOCTh

Bb. O0G0CHOBAaHHOCTE KaIMTAJIOBIIOKEHUH

B. Baxunocts

I'. 3anonuenue Bakyyma

. OTpbIB nokazaresneit

3aganue 8. PacnoJio:kuTe 3Tanbl AeATEJbHOCTH IO TOBBINIEHUIO KadecTBa s
NpenpuATHS NUTAHUSA B IPABWJIBHOM MOCJIeI0BATEJIbHOCTH:

A. peanuzanus

b. ucnpasnenue

B. nnanupoBanne

I'. KOHTpOJIb U IPOBEPKA PE3YIIHTATOB

3ananme 9. IlocraBbTe mNpaBUIIbHOE COOTBETCTBHE MEXKIY HeAOpadOTKAaMH H
HEKA4YeCTBEHHbIM BBINOJHEHHEM COOTBETCTBYIOIIMX BHIAOB PECTOPAHHOW JeSITeILHOCTH M
HECTHIKOBOK HHTEPECOB YYACTBYIOUIMX MPH 3TOM CYObEKTOB

1| PykoBomctBa w | A | Pasnuumsi peaqbHOTO W OXHJIaEMOTO YpPOBHEH OOCITYy)KMBaHHS H3-3a
repcoHasa Hed((HEeKTUBHOTO  TMPOBEIEHUS MApKETUHTOBBIX  HCCIENOBAaHUN U
OTCYTCTBHE OOpaTHOM CBSI3U

2 | PykoBoxctBa u | b | Pasnmuumsm peanbHOrO M 0KHIAEMOTO YPOBHEHW OOCTYKMBaHHUS H3-3a

KJINEHTOB HEMOHMMAHUS TEPCOHAJIOM  BBIMONHAEMBIX (DYHKUIUNA, OTCYTCTBHS

3 PEeKTUBHON TEXHOJIOTHH BBIMOJHEHUS paboT
3 | Knuenron u | B | Paznuuusam peanbHOTO W 0XXHJIa€MOT0 ypOBHEH OOCTYXKUBaHUS TPHU
repcoHaa YCTaHOBJICHHH CIIUIIIKOM BBICOKOTO YPOBHSI OKUJAHUN U HEBO3MOXKHOCTH

ero odecrieyeHus

3aganue 10. Haiinure cooTrBeTcTBHEe MeKAY BHIAMM LIEHOBBIX CHCTeM NpeaNpHUSTHS
00LIeCTBEHHOI0 MUTAHUS M 0COOCHHOCTAMHM YCTAHOBJICHHUS LICH HA KYJTHHAPHYIO NPOAYKIHIO U
YCJIYTM B CHCTeMe 00111eCTBEHHOI0 NUTAHUS

1 | LlenoBas cucrema, | A | OcHOBaHa Ha HE3HAUWUTEIHHOM YMEHBIIEHMM HOMMHAJIbHBIX

aJlalITHPOBAHHAS K PBIHKY IIEH, BU3YaJIbHO KAKYIIUXCS CIUIIKOM BBICOKHMH (Hampumep
99 py6aeii Bmecto 100 pyOieit)

2 | Cucrema enunblx | b | Ha npeanpustusx oO1ecTBEHHOro MUTaHUS MPAKTUYECKU He
BEPTUKAJIbHbBIX MPUMEHSIIOTCS, TaK KaK BCE OHM HaxOJATCS B COOCTBEHHOCTHU
(UKCUPOBaHHBIX IIEH YACTHBIX JIMI

3 | Cucrema B | SIBmAroTCS OCHOBOM OLEHKM 3aTpaT IpH MPUTOTOBICHUU
CKaJIbKYJMPOBAHHBIX LIEH Omron

4 | Cuctema enunbiX | I' | Mconb3yloTcsi mpu  yCTaHOBIEHUM II€H Ha (QUpPMEHHBIE
(rocynapcTBEHHBIX) 1IEH OnMofa MM YCIIYTH, KOTOpPbIE ONpPEIENSIOTCS HE CTOJIBKO

CIPOCOM U KOHKYPEHILUEH, CKOJBKO IOAPa3yMeBarOIINMCS
BBICOKMM KaueCTBOM

5 | Cucrema HapymieHHbIX leH | [| | ba3upyrorcs Ha MCHONB30BaHUU MEPEMEHHBIX IIE€H, KOTOpbIE

10/IBEP>KEHBI BIMSIHUIO TMHAMUKH PHIHOYHBIX YCIOBHM
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3ananue 11. Haiigure CcoOTBeTCTBHE MeXKAY MAPKETHHIOBbIMM TPUHUMIIAMHU,
YUYUTHIBAEMbIMH TMPH BHEJIPEHMH HWHHOBAIMI B PECTOPAHHYI [JeATeJbHOCTb, M HX
cojiep:KaHueM:

1 | MakcumainbHbIi yueT ycioBuli | A | CBoMCTBa NpeajiaraeMoi KyJIWHApHOW TPOAYKIIMH U YCIyT
1 TpeOOBaHMIA PHIHKA JOJDKHBI  TIOCTOSIHHO —~ COBEPILIEHCTBOBATbCS U OBITh
MIPUBJIEKATEIbHBIMU JIJIsl TIOTPEOUTEIIS
2 | Ymenue crpareruuecku | b | [Ipennpusatuss nuTaHus MAOJDKHBI OBITH B Kypce BCEX
MBICIIUTh u CTaBUTh M3MEHEHH B 001aCTH HAyKH, TEXHUKH, TEXHOJIOTHA, TaK KaK
JOJITOBPEMEHHBIC 1IENTU Tepes B YCIOBHUSIX KOHKYPEHTHOH Cpelbl TOJBKO TepeaoBbIe
KOJUIEKTUBOM TEXHOJIOTMH U HCIIOJIb3yEMbIE COBPEMEHHBIE CPEICTBA MOTYT
o0ecreynBaTh IPEUMYLIECTBA
3 | AKTUBHOCTb, B | OGecnieyeHne NpeaoOYTUTEIHPHOIO OTHONIICHUS K CBOESH
MPeANPUUMYUBOCTD, MPOYKIUH, YCIIYTaM U IPEIIPUSITUIO TUTAHUS B LICIIOM
HACTYIAaTEIbHOCTh

3ananue 12. IloctaBbTe MNpPaBUJIbHOE COOTBETCTBHE MeEXIAYy CYObeKTaMH,
YUYACTBYIOIIMMH B OPraHM3alMU /eATEJbHOCTH PecTOPaHa M WX BJHMSHUEM MO OTHOIIEHHIO
APYTr APYrY, OTPAKAIOIMIMMCS HA COOTBETCTBYIOLEM Ka4iecTBe, CBS3aHHOM CO CTeleHbI0
YI0BJIETBOPEHHOCTH F'OCTH MOJYYEHHBIM 00CJY;KMBAHHEM B IAHHOM NPeINPUATHH MUTAHUSA

1 | Texunueckoe kadectBO | A | ['apaHT pecTopaHa B TOM, YTO HpeajiaracMble YCIYTH SBISIOTCS
pecTopaHa 0€30MacHbIMU JUIs TOTPeOUTENIEH U OKpYIKaIOLIEH Cpefibl

2 | OyHKIMOHAIBHOE b | Pe3ynbTara B3auMOJICHCTBUS KIMECHTA C IEPCOHATIOM
Ka4eCTBO peCTOpaHa

3 | DTHyeckoe KadecTtBo | B OHTI/IMI/ISaHI/IH OpFaHHSaHHOHHOﬁ CTPYKTYPhI YIpaBJICHU,

pecTopaHa npodeccHoHaIbHBIC  CTaHIAPTHI, JIOJDKHOCTHBIE WHCTPYKIUH,
obecrnieunBaroIIre CTaHapT BBITIOJIHEHUS OIlepaTUBHBIX
IIPOLIECCOB

3aganne 13. IlocTtaBbTE B JIOrHYECKOH IOCJIEIO0BATEIBLHOCTH 3Tanbl KOMILIEKCA II0
(opmMupoBaHMIO cripoca B mpolecce pPeajiM3aliiid KOHUENTYAJbHbIX pelleHNil B pPecTOPaHHOM
OusHece:

A. OneHka xapakTepa MEpOIPHUSITHI C BBISIBJICHHEM JTOTIOTHUTEIBLHBIX BO3MOKHOCTEH

b. Onpenenenne cTparerui U TAKTUKH C yYE€TOM LIEJIEBOU ayIMTOPUN

B. BroxerupoBanue ¢ pa3paboTKON MexaHU3Ma KOHTPOJIS

I'. Anaym3 gocTmxeHuns 1enen

. YcranoBiieHre KaHaI0B KOMMYHUKALIMM U IUIAHOB JEUCTBUN

E. Ananmu3 cutyaruu u popmMupoBaHue menei

3aganue 14. IloctaBbTe B MPaBUJILHOW MOC/I€10BATELHOCTH JITAlbl, HalleJeHHbIE HA
pa3BuTHE NPEANPUATHS U YIIPaBJIeHUE er0 PbIHOYHON MO3UIHeIH:

A. TmarenpHast mpopabOTKa KOHIIETIIIAN

b. ITogusTh Ha BEICOKUN YPOBEHB MpeAaraeMoe 00CIyKuBaHHe

B. YMeno BOmIOTUTh KOHIIETIIIMIO B TPAKTHYECKYIO JIESTEIIbHOCTh

I'. Pa3paboTars MpaBHIBHYIO KOHLEHIMIO JEATEIHHOCTH C YY€TOM PBIHOYHOM CHUTYyalluH, B
KOTOPO# MPEANPHUATHE OCYIIECTBISET OU3HEC

3apnanme 15. Haiinure cooTBeTcTBHE MEXKAY COCTABHBIMM YACTSMH CTPYKTYPBI
PECTOPAHHOIO MPOAYKTA U UX COJACPKAHUEM

1 | PogoBoii mpoaykT A | [lepeuens yciyr, COMPOBOXKAAOIINUX MOTpeOIeHNEe OO U HAITUTKOB,
YTO 00ECICYMBAECT MUHUMYM OKHJIaHUSI KITMEHTA

2 O)KI/IIlaeMHﬁ b | Ctunp PECTOPAHA, OTJIIMIUTCIIbHBIC KAYCCTBA, aTMocq)epa
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IIPOJYKTHI
3 | PacimupenHsIii B | bBynymmii pe3yiapTar NpUHUMAEMbIX PEIICHUW, HAMpaBJICHHBIX Ha
IIPOJYKT yIydllEHUE MO3ULMH pEecTopaHa, IOBBIIIEHUE €ro PbIHOYHOMN
IIPUBJIEKATEIbHOCTH
4 | IloreHumanbHbII I' | MeHto, nepedeHs 0104 U HAUTKOB, MPEIaraéMbIX KIMEHTY
MPOAYKT

3ananue 16. HaiiguTre CcOO0TBETCTBHME MeEKAY COCTABJISKOIIMMH  yIPaBJeHUS
AeSiTeJIbHOCTHI) PECTOPAHA, YYUTHIBAEMbIX NMPHU Pa3padoTKe KOHUENTYAJIbHBIX PeLIeHUd, H UX
KOMIIOHEHTAMH

1 | Atmocdepa A | CocraBnenne  Habopa  aCCOPTUMEHTHBIX  TO3UIMUH,  MPOBEICHHE
3¢ (HeKTUBHOW aCCOPTUMEHTHOM TOJUTHKH, BHECEHHE YIy4IIAIOIIUX
W3MEHEHUHI

2 | Mento b | Kaibkynsuuss acCOPTUMEHTHBIX TO3UIIMHI, YIPABJICHUE COOTHOILICHUEM:

«U3IEP)KKU TPOU3BOJICTBA — IICHHOCTh [UIsI TMOTPEOHTENs», pa3padoTKa
IIKaJIbl CKHJIOK

3 | Llena B | Pa3pabotka crtanmapToB OOCIYy)XKUBaHUS B pecTOpaHe, COCTaBICHUE
TpeOOBaHMIl K IEPCOHANY, MOHUTOPHUHT YJIOBJIETBOPEHHOCTH MOTpeOUTENEH

4 | CepBuc [ | Pexiama, PR, mpsiMoli MapKeTHHI, CTHUMYJIHpPOBaHHE TMPOJAAXK, IJHUUHBIC
MIPOJIAXKHU

5 | llponBmwxkenue | I | OdbopmieHne HHTEphEepa, CO3/IaHNE MY3bIKAILHOTO oHa

3ananme 17. Haligure COOTBETCTBHE MEXAY XAPAKTEPHMCTHKAMH, MCIOJb3YeMbIMH IS
ONUCAHMUA ACCOPTUMEHTA NMpeJIaraemMoil Ha npeANnpPUATHN 001IIIECTBEHHOT0 MUTAHUS MPOAYKIMU
U UX MPAKTHYEeCKUM O0TPa:KeHHeM B MEHIO NpeANpPUsATHSI:

1 | [Iupora accopTumeHTa A | Crenenp OIM30CTH MPOU3BOAUMBIX OJIFOJI C TOUKU 3PEHUS
MOTpEOUTEIS
2 | 'nmyObuna accopTUMEHTa b | Yucno u3roraBarBaeMbIX aCCOPTUMEHTHBIX TPYIT
3 | HachlieHHOCTD B | Yncno accopTUMEHTHBIX MO3ULUI B aCCOPTUMEHTHOM IpyIIIe
aCCOPTUMEHTA
4 | 'apMOHMYHOCTh I' | Uucnno accOpTUMEHTHBIX MO3MIMM BO BCEX ACCOPTUMEHTHBIX
acCOPTUMEHTA rpymnmnax

3ananue 18. IlocTaBbTe B J10rHYeCKOH MOCJIeI0BATEIbHOCTH 3TAlNbl Pa3padoTKH HOBOI
NPOAYKIMHU HA NPEANPHUATHHN IUTAHUSA:

A. TlepBuuHas oleHKa MOTPEOUTENBCKUX CBOMCTB pa3padOTaHHOM MPOIYKIIMU

b. Ananu3 TeHAeHIMHA 1 MOKYMaTeIbCKUX MPEANOYTEHHH B BBIOOPE MPOAYKIIUH

B. [Touck HOBBIX Il C MIO3UIIMU BHISIBJICHHBIX HEYIOBJIETBOPEHHBIX TOTPEOHOCTEM

I'. PazpaGoTka penenTypbl U pacyeT ce0ecTOUMOCTH

/1. BeIxo1 Ha pBIHOK

E. Opranusanus ferycraiuii ¢ puBJI€4EHUEM SKCIIEPTOB, OILIEHKA OTPEOUTEIBCKUX CBOWCTB

3aganue 19. IloctaBbTe B JIOrHYeCKOil IOCJIEI0BATEILHOCTH 3JTambl, CBSA3aHHbIE C
BHe/JIpeHHeM HOBOI MPOAYKIMU HA PHIHOK:

A. H3yueHwe peaknuu MmoTpeOuTeneld Ha HOBYIO MPOAYKIUIO, BBISBIECHHE MOTHBOB U
MTOKYIATEIbCKUX OIEHOK

b. Onpenenenne tuHaMUKH TPOJAXK, BBISIBICHHE TPETEH3MI K CBOMCTBAM MPOYKIIUHI

B. OtcnexuBanne craanii HaCBIIEHUS PhIHKA MPOAYKIIHH

I'. Pa3paboTka KOMILJIEKCAa MAPKETHHTA B OTHOIIEHUH HOBOM MPOIYKIIMH — OpTaHU3alIUs
PEKIIaMHBIX MEPOTIPUATHHN, TIPOABIKEHHUS TTPOAYKITH, HCIIOJIb30BAHNUE CPEJICTB CTUMYTHPOBAHUE
cObITa

J1. AnipoOartust IpOAYKIIUH B 3aJie
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3ananme 20. Haiizure cOOTBEeTCTBHE MEXKAY NPUHUMIIAMHM COCTABJEHHUS MEHI0O M MX

coiepKaHueM

1 | CoBmecTuMoOCTb A | Onpenenenre KOJMYECTBEHHBIX XapaKTEPUCTHK OJOJ C TOUYKU
3peHMs YIOBIETBOPEHUS MOTPEOHOCTEN rocTell pa3HbIX BO3PACTHBIX
TPy U B pa3HOE BPEMs CYTOK

2 | BzaumoszamensieMocts | b | CriocoOHOCTh 0/1HOM IPOAYKIIMH 3aMEHSITh IPYTYIO

3 | DKOHOMHUYHOCTb B | OrcyrcTBHEe pHCKa, CBSI3aHHOTO C BO3MOYKHOCTBIO HAHECEHUS
OPOAYKIMEH WM YCIYrodl J>KW3HH, 3J0POBBIO WM HMMYILECTBY
rocreu

4 | be3onacHOCTb I' | CoOnroneHne OCHOB paLMOHAJIBHOIO IMMTAHUS B pa3HOE BpeMs
CYTOK, COYETaHHE TapHUPOB U COYCOB C OCHOBHBIMU IPOAYKTAMHU,
HaIMTKOB C OJI10JIaMH, IOCY]Ibl — C Pa3MepaMu NOPIHH 0J1r0]1

3ananue 21. Haiigure cooTBeTCTBHE MEKAY TPeMsl MOAX0AAMH K ONpeaeIeHUI0 MOHATHS
«HOBBII TOBap» M UX CYIIHOCTHIO:

1 | Ucxonnas unes A | Mcnonp30BaHnEe HOBBIX MHIPEIUEHTOB B IIPUTOTOBICHUH
Omros, W3MEHEHWE BO  BHEIIHEM  O(pOPMIICHHUH,
TEXHOJIOTUYECKNE MHHOBALIMH
2 | BeisiBnenue Hey10BIeTBOpeHHOCTH | b | YeThipe ypoBHS HOBU3HBI
U €€ peanusanys B TOBape - U3MEHEHHE BHELIHEro 0(hOpMIICHHS,
- YaCTHYHBIC N3MEHEHUS MOTPEOUTEIILCKUX CBOICTB,
- [PUHLMIUAIBHBIE H3MEHEHUS  IMOTPEOUTENbCKUX
CBOIICTB,
- IPOAYKLMS, HE MMEIOLAsl aHAJIOTOB
3 | ObecnieyeHHOCTh HOBU3HBI | B | Bpemennoii  ¢akrop, mnpexycmarpuBaroluii  BpeMms
COBOKYITHOCTbIO KPUTEPUEB OCBOGHUSI W TIPOM3BOJICTBA BHOBb pa3pabOTaHHOU

MIPOTYKITUN

3ananme 22. Haiiiure COOTBeTCTBHE MeAy BHAaMU HMH(GOPMAaLMH, MCHOJIb3yeMOH B
AeSITeJIbHOCTH NPEeANPUSTUHS] MUTAHNUS, M €€ IPAKTHYECKHM O0TPaKEHHEM:

1 | IlepBuuHas A | HopmaTuBHBIE MaTepransl, IEPUOAUUECKUE U3/1aHUS, KHUTH, KaTaJIOTH,
nHpopMarus MaTepHabl BBICTABOK, PE3YyJbTaTbl HCCIIEJOBAHUM KOHCAJITHUHIOBBIX
KOMITaHUU
2 | Bropuunas BHemHss | b | OTUeTsl  mpeanpusiTist MUTaHUS O pe3ysbTaraXx —XOo3sSHCTBEHHOM
uHpOpManus NeATeNbHOCTH, OajlaHc, cyeTa W HaKJIajHble, IOKa3aTenu cObITa,
JIOTOBOPA, BHYTPEHHSIsI OTYETHOCTD ITPEANIPUATHS IMTAHUS
3 | Bropuunas B | OneparuBHas nHdopmanus Ui pereHust KOHKpPEeTHOM mpo0iemMbl
BHYTPEHHSA
uHpopMaIus

3aganue 23. Haiinure coOTBeTCTBHE MEKAY TPeOOBAHMAMM K yCJIyraM HpeAnpHATHI
001IeCTBEHHOI0 MIUTAHNUS U HX CO/iepPKaHUEeM

1 | Opronomuunocts | A | CTUIEBOE €IMHCTBO, FTAPMOHUYHOCTb JAM3aifHa, OMPATHOCTh BHELIHETO
BHJIa TIEPCOHANA

2 | DCTETHYHOCTh b | CnocoOHOCTh YCIIyTH H3MEHSThCSI B COOTBETCTBUU C HM3MEHEHUSIMU
TpeOOBaHUH K yciyram

3 | I'mbkocTh B | CooTBeTcTBHE HCMONB3yeMONM B Tpollecce OOCIyXUBaHHs Mebenu,

000pyI0BaHUs TUTHEHUYECKUM, AHTPOIIOMETPUYECKUM "
(hU3HOIOTrHYEeCKUM BO3MOKHOCTSIM IOTpeduTesen
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3ananue 24. [locTaBbTe B JIOTHUYECKOIl MOCIE€I0BATEILHOCTH KJIIOUEBbI€ COCTABJISIIOIIHE
yIpaBJieHUs PeCTOPAHHBIM OM3HECOM:

A. [InanupoBanue

b. IIponsuxenue

B. O6cnyxuBanue

I'. IIpousBoacTBO

3aganue 25. IlocraBbTe B JIOTHYECKOH MOCJEI0BATEJIbHOCTH JTANbl OLEHKH
KOHKYPEHTOCIIOCOOHOCTH YCJIYT B PeCTOPAHHOM OHM3Hece:

A. Tlo3uimonupoBanue KyJIMHAPHOU MPOIYKIIUU (YCIYTH) pecTOpaHa

b. Onenka ypoBHS KauyecTBa M MPECTHKHOCTH KYJIMHAPHON MPONYKIHMH (YCIYTH) C y4ETOM
aHaJM3a [EeHbI TOTPEOICHNUS, ONPEACTICHHS 3HAYMMOCTH IIEHHOCTH JJIs1 IOTPEOUTEIHCKOTO CETMEHTA

B. IlpenBaputenbHblii BBIOOp IIENIEBOIO CErMEHTa, a TaK)Ke HOMEHKJIATypbl IOKa3aTeneit
MOTPEOUTENHCKOM LICHHOCTH

I'. ®opmupoBanue TpeOOBaHUH K KYJTHHAPHOW MPOAYKIIMH C YI€TOM coOpaHHOW MH(MOpMaIUn
O PBIHOYHBIX KOHKYPEHTAX M 3allpocax MOTCHIIMATBHBIX TOTPEOUTENCH

3aganue 26. Haiigute CcOOTBeTCTBHE MeXK1Yy KPUTEPUSIMH KOHKYPEHTOCIOCOOHOCTH
pecToOpaHa M MX peajibHbIM OTPaKeHHeM B JeATeJbHOCTH NpPeANPUSITHSA

1 | Kpurepuu pe3ynpraTta A | OxBaTpIBa€T T€ YCIyrd, KOTOpBIE CO3/JAIOT KOM(OPTHOCTS,
y100CTBa MOTPEOUTEITIO
2 | Kpurepuu ycnoBuit | b | CBsa3an ¢ mpodeccHOHaIbHBIM YpPOBHEM MOATOTOBKU KajpoB,
00CITy>)KUBaHUS YMEHHMEM Y4€CTh MHAMBUAYAJIbHbIE 3aPOCHI TOCTEN
3 | Kpurepuu KynbTypbl | B | CBsizaH ¢ 3aTparaMu JCHEXKHBIX CpPEIACTB M BpPEMEHU IIpHU
00CITy>)KUBaHUS 00CIyKMBAaHUU CO CTOPOHBI TOCTEN
4 | Kputepun nocrynnoctu | I' | PernamenTHpoBaH cTaHgapTaMM Ha MaTepuUaibHbIE YCIYyTH,
CBfI3aH C KAYECTBOM IIPUTOTOBJIEHHBIX OJIIO]

3aganue 27. Haiiniure cooTBeTcTBHE MEKAY TPeOOBAHMAMM K yCJayraM HpeAnpHATHI
00LIeCTBEHHOT0 NINTAHNUSA M HX COACPKAHUEM

1 | Opronomuunocts | A | CTuneBoe €AMHCTBO, TaPMOHUYHOCTh JM3aifHa, ONPSATHOCTb BHELIHETO
BH/JIA IIEpCOHANIA

2 | DCTETHYHOCTh b | CnocoOHOCTh YCIIyTM H3MEHSTHCSI B COOTBETCTBUUM C HM3MEHEHUSIMU
TpeOoBaHUH K yciyram

3 | I'mbkocTh B | CooTBeTcTBHE HCMONB3yeMONM B Mpolecce OOCIyXUBaHUS Mebenu,
000py0BaHUs TMTUEHUYECKUM, aHTPOIIOMETPUYECKUM u

(hU3HOIOTMYECKUM BO3MOXKHOCTSIM MOTpeOuTenen

3aganue 28. Haiinure cOOTBETCTBHE MEXKIY 3JIEMEHTAMH 00CJIYKHBAHUS B 3aBHCHMOCTH
OT MX BO3/eliCTBHS HA MOTPeduTe el M X IPHMEPAMH B PeCTOPAHHON /1eSITeJIbHOCTH:

1 | Kputuueckre  smeMeHTHI | A | 1BeT YHHM(OpPMBI IepcoHaia, LBETOBas TIaMMa MHTephbepa,
00CITyKMBaHHUsI CBETOBOE pelleHne, 0hopMIIeHHE MPUIIETAIOIIEH TEPPUTOPHH

2 | HeiitpanbHele  smeMeHTHl | b | OecriaTHble HANMWTKU M YTOIIEHWs, LBETH JaMaM, MIUpOKas
00CITy’)KUBaHUS ACCOPTUMEHTHAs JIMHEHKa «KOMIUIMMEHTOB OT 1ed-1oBapa»

3 | DnemeHTsl oOcnyxuBaHus | B | HeapyXemoOHBIH TepcoHall, Tps3HbIE TyaJeTHble KOMHATBHI,
MIPUHOCSIIIINE CKOJIb3KHI I1OJI B XOJLIE
YJIOBJIETBOPEHHE

4 | OnemeHTsl oOcCTyXuBaHHUA, | [ | uncToTa 3a1a, KAYECTBO CEPBUPOBKH C YUYETOM MPUMEHSIEMBIX
IIPUHOCSIIIIE CEpBUPOBOYHBIX IPEIMETOB, O€30MaCHOCTb €Jbl, COOJIO/IEHHE
pazouyapoBaHue TeMIepaTypbl MojAa4yu 0Jt0]l, COXPAHHOCTh UMYIIIECTBA roCcTel
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3ananue 29. Haiigure cOOTBEeTCTBHE MEXKAY 3TAaNaMH OOCHY:KMBAHUS M WA€AJTbHBIM

BpPEMEHEM, CBA3LIBAIOIIUM 3TH 3TAIlbI:

1 | Mexny 3aka3oM U nojiauei anepuTuBa A | 5—-10 munyt
2 | Mexy 3aKka3oM U 1ojiauel 3aKyCKH b | 15— 25 munyrt
3 | Mexay nojaveii 3aKyCKH | MOIa4eii OCHOBHOTO 0JIr0/1a B | 3—5 munyT

4 | Mexnay 3aKa3oM U IoAade aecepra I' | 1-2 munHyT

3apanue 30. YTo nOHMMAIOT 10l HHHOBAIIMOHHBIM IpoLeccoM?

A. Tlonydenue u koMMepLUUaTU3as HOBOH TEXHOJIOIMH, IPOYKTA, YCIYTH

b. IIpornecc ocBOeHMS HOBIIIECTBA

B. IIpouecc BbIBEIEHNs HOBIIECTBA HA PHIHOK
I'. [IpoBeneHrEe HAyYHBIX UCCIIETOBAHUIM

. IIpouecc koMmmepLHaIn3aluu

33)131-11/16 31. Kak Ha3pIBaloOT opranmaunommlﬁ MEXAHU3M NPEANIPUATHUSA,

o0ecrneynBaIOIIUIl peajin3anui0 NHHOBALMOHHOM cTpaTeruu?
A. VIHHOBaIIMOHHEIN ITOTECHIIHAI
b. Ctparernyeckuii moreHuuan
B. IHHOBauMOHHBIN NPOEKT
I'. ITpon3BOICTBEHHBIN MOTEHITAAI
J1. OpranusanyonHas CTpyKTypa

3aganue 32. [Ind¢y3us nHHOBAIMH — ITO:

A. HpOBe,I[eHI/Ie peKHaMHOﬁ KaMIIaHWH 110 IIPOABHUIKCHUIO HHHOBAIINHU

b. Iporecc pacnpocTpaneHus y:ke€ OCBOCHHOM U MCIOJIb3YyEeMO MHHOBAIIUU B HOBBIX YCIIOBUSX
B. MH(bopManimoHHbIH TPOIIECC, MOATOTABIMBAIOIINA OOIIECTBO K OCBOCHHIO HOBIIIECTBA

I'. [lomyuenue mpuOBLUTH OT UCTIOIB30BAHUSI MHHOBALIMH
J. IIpo1iecc 0CBOEHUST HOBIIIECTBA

3aganue 33. Kak Ha3bIBalOTCS CTPaTerum, 00ecrneynBaue BO3MOKHOCTD MPeo0JieTh

HAKAIJIMBAIOLIUICA TEXHOJIOTHYECKHii pa3pbIB npeAnpusTus?
A. VIHHOBaIlMOHHOTO Pa3BUTHS
b. DKkcTeHCHBHOTO pa3BUTHS
B. Cokpamienus
I'. THTErpaliluOHHOTO pa3BUTHSA
J. Pazeutusa HUOKP

3aganue 34. Crparernu, oOecne4yuBalIIHe BO3MOKHOCTH

WHHOBALMOHHOI'0 OTEHIHAJIA IPEANPUATHSA OTHOCATCH K:
A. DKCTEHCUBHOMY Pa3BUTHUIO
b. lusepcudukanuu
B. MHTerpaiiuoHHOMY pa3BUTHUIO
I'. Pazgutnio nepconana
J1. IHTeHCUBHOMY HapalllMBaHUIO

PE3KOro MnMOBBIIICHUSA

3aganue 35. OCHOBHasI MPAKTHYECKAS 1eJIb HHHOBAIIMOHHOTO MEHEI)KMEHTA B

PecTOpPaHHOI 1eATEeJIbHOCTH:

A. TloBbimenue WHHOBAIIMOHHOM aKTUBHOCTU NpCAIpUATUA IMUTAHUA

b. TexHomornueckoe TUAEPCTBO B YAOBIECTBOPEHNUN HACYITHBIX TIOTPEOHOCTEH YeIOBEKa U

o0I11ecTBa B LIEJIOM
B. Poct TBOpUEeCKOro noTeHmana npeanpusITHs

38




I'. Co3nanne KOHKYPEHTHBIX ITPEUMYIIECTB 33 CYET OCBOCHHUS HOBBIX IIPOMYKTOB M TEXHOJIOTUN
J1. YrpaBneHne HHHOBAIIMOHHBIMU NPE0Opa30BaHUAMHU

3ananue 36. [log MHHOBALIMOHHBIM Pa3BUTHEM NPEANPUATHSA 00LECTBEHHOr0 MUTAHUSA
NMOHMMAETCSl COBOKYINHOCTH HOBOBBe/IeHH, 00ecneYnBaIOIIUX POCT:

A. YpoBHS opraHu3ally TOPrOBBIX MPOIECCOB U YIIPABICHUS UMU;

b. PaninoHanbHOM opranu3anuu Tpyjaa nepcoHana

B. KonkypeHTOCTIOCOOHOCTH;

I'. KauecTBa 00CTy)KUBaHUS KIIMEHTOB.
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IToxa3aTenn u KPUTCPUH OLICHUBAHUA IIJIAHUPYEMBIX PE3YyJIbTAaTOB OCBOCHUA KOMHeTeHIII/Iﬁ H pe3yJabTaToB oﬁyquml,
IMKaJa OCcHUBaAaHUA

dopmupyemMble Nupuxkarop focTuKeHUs Kpurepun YpoBeHnb ocBoeHust
IxaJsa oueHUuBaHUS pMUpy A P purep P .
KOMIETEeHIHH KOMIIeTeHIIHH OlIeHHBAHUS KOMIIeTeH Ui
3HaeT BEPHO U B MOJHOM 00beMe: HHHOBAIMOHHBIE CTIOCOOBI OpraHU3aInHy,
TUTAHUPOBAHUS ¥ KOHTPOJIIS ACATEIIFHOCTH ITOYNHEHHBIX B COOTBETCTBUH C
K-4.1. ®opmupyet P poI A
[peTIIaMEHTaMU TPEATIPUATAN THTAHHUS
CHCTEMBI OM3HEC-TIPOLIECCOB,
'YMeeT BepHO U B MOJHOM 00beMe: TTOJIE30BaThCsl HHHOBAIIHOHHBIMH
IMK-4. Cnocoben [PErJIaMEHTOB U CTAHAapPTOB N
METOIAMH JICTOBBIX H MEKIMYHOCTHBIX KOMMYHHUKAIIUN, IIPOBEICHIUS
YTIPaBJIATh MPEANPUSITHS TUTAHUS s
COBEII[aHUH B TPYJOBOM KOJIJIEKTHBE B COOTBETCTBHHM C periJaMeHTaMU
MaTepHaIbHBIMH .
85-100 MpeanpUSTUN TUTAHUSL .
«OTJIMYHO» [PECypCaMH U IIePCOHATIOM [poaBuHyTHIIT
0as10B 3HaeT BEPHO U B MOJHOM 00beMe: HHHOBAIIMOHHBIC METO/IbI TIJIAHUPOBAHHUS
mermmapTaMeHTOB (CITyXO0, .
I1K-4.2. Ilnanupyer TEKyIIeH eI TeNIbHOCTH IENapTaMEeHTOB (CIIyKO, OT/IENIOB) MPEAIPHSTHS
OTIEIIOB) TIPEATIPUATHS
TARMS TEKYIIYIO NesTeIbHOCTh MUTAHUS
InenapramMeHToB (CIyxO0, 'YMeeT BepHO U B IOJTHOM 00beMe: T10JIb30BaThCsl HHHOBAIIMOHHBIMU
OTJEJIOB) IPEATIPHUATUS METOJIaMH JICJIOBBIX M MEXJIMYHOCTHBIX KOMMYHHUKAIIHH, TPOBEICHUS
MUTaHWS COBEIIaHUH B TPYJOBOM KOJIJICKTHBE MIPH IUNIAHUPOBAHUH TEKyILEH
ITesATeTPHOCTH ACTIAPTAMEHTOB (CITY)KO, OTJICIIOB) IPEANPHUITHS TUTAHUS
3HaeT ¢ He3HAYMTEIbHBIMH 3aMe4YaHUAMHU: THHOBAIIMOHHBIE CIIOCOOBI
OpTaHU3AINH, TUIAHKPOBAHUS M KOHTPOJIS e TEIFHOCTH IO TIMHEHHBIX B
[K-4.1. ®opmupyet p ’ P TPOILL A1es A
COOTBETCTBHH C perilaMeHTaMH MPEAIPUSTHIA THTAHUSL
CHUCTEMBI OM3HEC-TIPOLIECCOB,
'YMeeT ¢ HE3HAYNTETbHBIMU 3aMeYaHUSMHU: TI0JTH30BATHCS
IMK-4. Ciocoben [PETJIAMEHTOB M CTAHIAPTOB .
MHHOBAI[MOHHBIMHI METOJAMH JAEJOBBIX I MEKIMIHOCTHRIX KOMMYHUKAIIHIA,
YIIPaBIISITh MPEIPUATHS TUTAHUS o
MPOBEICHUS COBEIAHHUI B TPYIOBOM KOJUIEKTHUBE B COOTBETCTBUU C
MaTepHATbHBIMU <
70-84 erJIaMEHTAMH NPEATPHSITHN THTAHHS N
«XOpOLIO0» [pecypcaMy U MEePCOHATIOM IloBbINIEHHBII
0as10B 3HaeT ¢ He3HAYHTEIbHBIMU 3aMeYAHUAMHU: UHHOBAIIHOHHBIC METOBI
mernapTaMmeHToB (CIIyk0, N
[MK-4.2. [Tnarupyer MTAHUPOBAHUS TEKYIIeH AEATEIHHOCTH IEapTaMEeHTOB (CITyK0, OTIEIOB)
OTIETI0B) NPEATIPUSATHS
I TEKYIIYIO NeSITEeNbHOCTh MPEIIPUSATHS TUTAHUS
ImemapTaMeHToB (CIyX0, 'YMeeT ¢ He3HAYMTETbHBIMH 3aMeYaHUAMU: TI0JTH30BATHCS
OTJENIOB) IPEATIPHATHS MHHOBAIHOHHBIMU METO/IaMH JCJIOBBIX M MEKIMYHOCTHBIX KOMMYHHKAIHUH,
MU TAHHS MIPOBE/ICHUS COBEIIAHUH B TPYIOBOM KOJUIEKTHBE MPH INTAHUPOBAHUU TEKYIIeH
ITesITEIPHOCTH ACTIAPTAMEHTOB (CIIY)K0, OT/ICJIOB) MPEANPHUITHS THTAHUS
IMK-4. Cnocoben 3HaeT Ha 0a30BOM YpOBHeE, € OIIMOKAMHU: HHHOBAIIMOHHBIEC CIIOCOOBI
TIPaBIIATh OpraHu3alyy, ITAHKPOBAHKUS U KOHTPOJIS IESITeIbHOCTH TIOAYMHEHHBIX B
p P MK-4.1. ®opmupyet p A, p PO ¢ A
MaTepHaTbHBIMU COOTBETCTBHH C PErJIaMEHTaMU MPEANPUATHI TUTAHUS
50 - 69 CHUCTEMBI OM3HEC-TIPOIIECCOB, .
«YAOBJL.» [pecypcam¥ U IIEPCOHAIOM 3HaeT Ha 6a30BOM YpPOBHe, ¢ OIIMOKAMHU: TIOJIH30BATHCSI HHHOBAIIMOHHBIMU Ba3zoBblii
o0an10B [PETIIAMEHTOB M CTaHJIAPTOB

InermapTaMeHTOB (CIIyXO0,
OT/ICJIOB) IPEIAIPUATHS

MU TaHWA

MpCANPpUATUA TUTAHU

METOAaMM JACJIOBBIX U MECKITNYHOCTHBIX KOMMyHHKaHHﬁ, IpOBCACHUA
COBCIIIaHI/Iﬁ B TPYAOBOM KOJUJICKTUBC B COOTBETCTBUU C PCriIaMCHTAMU

NpeAnpuUsITHI MUTaHKUS




[MK-4.2. [Tnanupyer
TEKYIIYIO JeITeIbHOCTh
InenapramMeHToB (CIyxO0,
OT/EJIOB) IPEIIPUATHS
MUTaHUS

3HaeT Ha 6a30BOM YpOBHe, ¢ OIUIMOKAMH: HHHOBALMOHHBIC METOMBI
TUTAHUPOBAHUS TEKYIIEH AEATENbHOCTH IeNapTaMeHTOB (CIIyK0, OTAETIOB)
MpeANpPUSTHS IINTaHUS

YMeer Ha 6230BOM YPOBHE, € OIIMOKAMU: 110JIH30BATHCSI HHHOBAIIMOHHBIMU
METOJIaMH JICJIOBBIX M MEIJIMYHOCTHBIX KOMMYHHUKAIIUH, TPOBEICHUS
COBEIAaHNH B TPYJOBOM KOJUICKTHBE IPH INIAHUPOBAHUH TEKYILEH
TesITeJIbHOCTH JISNapTaMEeHTOB (CITy’KO, OT/IENIOB) MPEINPHUSTHS MHTAHHS

MeHee 50
0aJ10B

«HEYI0BJI.>»

MK-4. Criocoben
YIIPaBIISTh
MaTepHaIbHBIMU
[pecypcamMu U IepcoHaioM
nernapTaMeHToB (CIyxo0,
OT/IEJIOB) MPEAIPUATHS
TATaHUS

IK-4.1. ®opmupyet
CHCTEMBI OM3HEC-TIPOLIECCOB,
[PETJIAaMEHTOB M CTaHIapTOB
MpeANPUSITAS TNTAHUS

He 3naet Ha 62a30BOM YpOBHe: MHHOBAIIMOHHBIE CIIOCOOBI OpraHU3aLUH,
[IAHUPOBAHMSL U KOHTPOJISL IEATENBHOCTYU IOJYUHEHHBIX B COOTBETCTBUHU C
[periaMeHTaMy NPEANPUATHI TUTaHUSA

He ymeer Ha 62a30BO0M ypOBHe: M10JIb30BaThCs MHHOBAILIMOHHBIMH METOAAMU
ETOBBIX U MEXJINYHOCTHBIX KOMMYHHKAIUH, IPOBEACHUS COBEIAHUN B
TPYAOBOM KOJITIEKTHBE B COOTBETCTBHH C PErJIaMEHTaMH NPEANPHUATHI
[UTaHUs

[1K-4.2. [Tnanupyer
TEKYIIYIO JeITEILHOCTD
ImemapTaMeHTOB (CIyx0,
OT/JEJIOB) IPEATIPHUATUS
MUTAHMS

He 3naeT Ha 6230BOM YPOBHe: HHHOBAIIMOHHBIC METOIBI TUNIAHMPOBAHUS
TEKYIIEH NesTeTbHOCTH AeTIapTaMeHTOB (CIIYKO0, OTIEIOB) MPEAIPUITHS
MATAHAS

He ymeet Ha 6230BOM ypOBHE: II0JIb30BaThCSI MHHOBAIITHOHHBIMHA METOIAMHU
IMETOBBIX U MEXIUIHOCTHBIX KOMMYHUKAILIMH, MPOBEICHUS COBEIIAHUHN B
TPYOBOM KOJUIEKTUBE MPH IJIAHUPOBAHUH TEKYIIEH NeATeTbHOCTH

remapTaMeHToB (cIyX0, OT/AETIOB) NPeINPUATHS TUTAHUS

KoMnerenuuu He
chopMupoBaHbI
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