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OIEHOYHBIE MATEPHAJIBI

Mo IMCHMIIJIMHE «MapKeTI/IHF»

MNEPEYEHb KOMIIETEHIIUI C YKA3AHUEM PE3YJIbTATOB OBYUEHUS U
ITAIIOB UX ®POPMUPOBAHMUA 110 JTUCHUIIJIMHE

®opmupyemsble Mukaropet PesyabTarTsl 00y4yeHus (3HaHUA, Hauvenosanue
KOMITETEeHIHH )IOCTH?I(EHHH“ yMeHI/IH) KOHTPOJJIMPYEMBIX
KOMIIEeTEHIINHU pa3aesioB 1 TeM
1 2 3 4
OIIK-2 Cnocoben | OIIK-2.3 Ucnoas3yer | OIIK-2.3. 3-1. 3naer | Tema 2. Cucrtema
OCYIIECTBIISATH COBPEMEHHBIE METO/IbI | MHCTPYMEHTapuil  00pabOTKH ¥ | MApPKETHHTOBOM
cbop, 0bpaboTky u | cbopa, 06paboTKU U aHaJlM3a JaHHBIX, TPH pPEUIeHUH | HHPOPMAIUU
CTaTUCTUYECKUI aHaM3a JaHHBIX MPU | MOCTABJIIEHHBIX SKOHOMHYECKHUX U
aHaJIN3 JTAHHBIX, perieHnn (GUHAHCOBBIX  3ajad, METOJIbI
HEOOXOTUMBIX JJISl | MOCTAaBIEHHBIX aHanm3a COLIMAJILHO-
penieHus YKOHOMUYECKUX U OKOHOMHUYECKUX U  (uHAHCOBBIX | Tema 4.
MOCTaBIIEHHBIX (buHAHCOBBIX 33124, noKa3aTenei, MPOLIECCOB u | Pazpabotka
IKOHOMHYECKUX METO/TbI aHAJTN3a SIBIICHU, TCHJCHIUN UX U3MEHEHUS | CTpATETHH
3ajad. COIIMANIEHO- COBPEMEHHBIE HMHTEJUICKTYalIbHbIE | I[EJIEBOIO
YKOHOMUYECKUX U WH(POPMAITMOHHO-aHATUTHICCKHEC MapKETHHTa
(buHAHCOBBIX CHUCTEMBI,  HUCIOJb3yeMble  IPHU
MoKa3aTeliei, perieHne Y KOHOMUUECKUX 3a/1a4.

npoieccoB U aBiennii, | OITK-2.3. V-1. VYmeer | Tema 2. Cucrema
TEHJICHIIUN UX aHAJIM3UPOBATh JIaHHBIE, | MAPKETUHTOBOM
M3MEHEHUs HE0OXO0IUMBbIE TUIS peiieHus | uHGopManuu
MTOCTaBJIEHHBIX (rHaHCOBO-
HKOHOMUYECKHUX 3a/1a4. Tema 4.
Pa3pabotka
cTpaTeruu
LIEJIEBOTO
MapKETHHTa
OIIK-3 Cmocob6en | OIIK-3.2 OIIK-3.2. 3-1. 3HaeT OCHOBHBIE Tema 1.
aHaJIM3UPOBaTh U AHaNM3UpyeT MOTUBBI | TEKYIIHE MPOIECCHI, CouunanbsHo-
CoJIepKaTEIHHO 1 3aKOHOMEPHOCTH MIPOUCXOASAIINE B MUPOBOH U IKOHOMUYECKas
OOBSICHATH MOBEJCHUS OTEUYECTBEHHOM SKOHOMUKE. CYILIHOCTh U
MIPUPOTY YKOHOMHUYECKUX coJiepKaHue
SKOHOMUYECKUX CyOBEKTOB, CUTYyAIHH MapKeTHHTa
MPOIIECCOB Ha HA pa3IAYHBIX OIIK-3.2. V-1. YMeer Ha OCHOBE Tema 6.
MHUKpPO- U PBIHKAX, TUHAMUKY ONUCAHUsI SKOHOMUYECKUX Opranmzanus U
MaKpOypOBHE. YPOBHS IIEH U MIPOIIECCOB U SIBJICHUH MTOCTPOUTH IJITAHUPOBAHME
00BeMOB SKOHOMETPHUUYECKYIO MOJIEIb C MapKETHUHTOBOM
MIPOU3BOJICTBA, MPUMEHEHUEM U3y4aeMbIX NEeSATEIbHOCTH
IIpEJIaracT peleHns | TeOPETHUECKUX MOJIENIeH
JUIs IPOOJIEMHBIX OIIK-3.2. V-2. Vmeer Tema 1.
CUTyalMi Ha aHAIM3UPOBAThH COLIMAIBHO- CouuanpsHo-
MUKPOIKOHOMHYECKOM | SKOHOMHUYECKUE TPOOIEMBI U SKOHOMMYECKas
YpOBHE MPOLIECCHI, TPOUCXOISIINE B CYIIHOCTb U
oO1iecTBe, U MPOrHO3UPOBATD coJiep>KaHue
BO3MOKHOE MX Pa3BUTHE B MapKETHHTa




OyayIieM C MpruMeHEeHHEM
U3Y4aeMbIX TEOPETUICCKIX
MOJEJEH.

Tema 3.
[Ipuopurer
OTpeduTeENs B
MapKeTUHTe

Tema 5.
HNucTpymeHThI
KOMILIEKCa
MapKETHHTa

OIIK-3.2. V-3. Vmeer
IPEICTaBIATh PE3YIIbTATHI
aHAJIMTUYECKOU paboThI

Tema 2. Cucrema
MapKETHUHIOBOI
uHpOopMaIUn

Tema 5.
NHcTpymeHTHI
KOMILIIEKCa
MapKETHHIa

Tema 6.
Opranmzanuss u
MJIaHUPOBAHUE
MAapKETUHTOBOM
JEeSATEIbHOCTH




METOAUYECKHE MATEPUAJIbL, XAPAKTEPU3YIOIIUE 3TAIIBI
POPMUPOBAHUA KOMIIETEHIIUU

IlepeyeHb yueOHBIX 3aIaHUI HA AYAUTOPHBIX 3AHATUX

Bomnpocs! 1/ npoBeieHnsi 0nMpPoca 00y4aromuxcs
Tema 1. CounaabHO-I)KOHOMHUYECKAS CYIIHOCTb U COJlePKAHHE MAPKETHHIa
Nupuxkarop nocrmkennsi: OIIK-3.2.

1. JlaiiTe onpenesieHUE MOHITUIO «MapKeTUHI». Korjga BO3HUKIIA TEOpHST MapKETUHTA U
KaKOBBI IPEJINIOCHUIKH €€ BOSHUKHOBEHHUSA?

2. B dWem cCyTh OCHOBOIOJArarOmMUX TMOHITUHA MApPKETUHTA: «CIPOCY», «TOBAp»,
«pbiHOK»? Ha npumepe 00bSICHUTE CMBICI MOHATUN «HYXKAa», KIIOTPEOHOCTH» U «CIIPOCH.

3. B ueMm 3akmouaercs NPUHIUIHAIBHOE PAa3IMuME MEXIY IMOHATUAMH «IOJE3HOCTh
TOBapa» U «LEHHOCTb TOBapa»?

4. Yem OOBSACHUTH JOCTATOYHO IMUPOKUH JHWANa30H OINPEIACICHH MapKeTHHTa B
COBPEMEHHOM SKOHOMUYECKOU JIUTEpaType?

5. B uem npuHUUINUATBHOE pa3IMyue KOHIEMIHH «UHTECHCHU(PHUKAIMN KOMMEpPUYECKUX
YCWINN» U «MapKETHHTa»?

6. Onunmmure, kak Bbl HCHOJIb3yeTe OCHOBHBIE 3JEMEHTHl KOHLENIMM MapKETHHIra
(moTpebHOCTH, KellaHue, CIpOoC, MPOIYKT, CIACNIKA) MPH MOKYIKE MPOXJIAJUTEIHHOTO HAIUTKA
yepe3 TOProBbIil aBTOMAT?

7. JaiTe NOHATHE, HAa3HAYEHUE U BHUJABl MAapKETHMHIOBOM BHEIIHEH CPEAbl. YKaKUTE
TeHJACHIMA UX pa3BuTus. [lpoaHanu3upyiiTe BHENIHIOK MapKETHHIOBOW cpeay Bameit
opranuzanuu (Mecro pabOTbl WIM NPOXOXKICHHE TNpakTUKW). Kakue MapKeTHHIOBBIE
MEPOIPUITHSI MOTYT ObITh pa3paboTaHbl HA OCHOBE 3TOTO aHanu3a?

8. Ompenenure, Kakue (AKTOPhl BHEIIHEH MapKETHMHIOBOH Cpelbl B COBPEMEHHBIX
YCIIOBUSIX pPa3BUTUSl phIHKa Poccuu crnocoOCTBYIOT NEATEIbHOCTH MPEANPUSTHI, a Kakue
HEraTHBHO CKa3bIBAIOTCS HA HEWU?

9. HazoButre BuIBI CIpoca M COOTBETCTBYIOUIME WM THUIIBI MapkeThHra. Jlaiite
000CHOBaHHUE 11e1eCO00Pa3HOCTH NMPUMEHEHUS] MapKETHHIOBBIX MEPONPHUSATHH, CBOHCTBEHHBIX
KaXJIOMy THUITy MapkeTuHra. [IpuBeaure npumepsl.

10. Kak Bbl cunraere, NpuMEHUM JIM MapKETHUHI JJI1 HEKOMMEPUECKUX OpraHu3anuii?
[IpuBeauTe MpuMepsI.

11. [lepeuncnure GyHKIUN MapKETHHTA.

Tema 2. Cucrema MapKeTHHIOBOI HH(OPpMaLu
HNupuxkarop nocrmkenusi: OIIK-2.3, OIIK-3.2.

1. Omnpenenurte coaepKaHUE TOHATHS «MApKETUHIOBOE HccienoBaHue». OOBICHUTE
POJIb MAPKETUHIOBBIX MCCIIEJOBAHUI B IIPOLIECCE YIIPABIEHUS MPEATPUITHEM.

2. Yro sBisieTcsl MpeIMETOM MapKETHHTOBBIX HMccienoBanuii? HasoBute u oO6ocHY#TE
MIPUHLUIIBI IPOBEICHNS MAPKETUHTOBBIX HUCCIIEJOBAHUN.

3. HasoBure BakHEHIINE ATANbI NPOLECCA MAPKETUHTOBOTO UCCIIEA0BAHNUS.

4. Yto Takoe MapKeTHHTOBasi ”HPOPMAIIMOHHAs cucTeMa?

5. Kakue OCHOBHBIE JTambl BKJIIOYAaeT B ce0S MPOBEACHHE MapKETHHTOBOTO
HUCCIIEIOBAHUS?

6. [IpuBenure npuMepsl MAPKETUHTOBBIX MCCIIEIOBAHUN OMUCATEIHLHOTO, TOMCKOBOTO U
IKCIIEPUMEHTAILHOTO XapakTepa. B kakoil mocnemgoBaTenbHOCTH Bbl  moBeaere cOop
MapKETUHTOBOM HMH(OpPMAIMK B KXKIOM U3 3THUX CIy4aeB U modemy? ApryMeHTUPYHTE BBHIOOD
opyauii coopa nmepBUYHON MHMOPMAITUU B KOKIOM U3 Bammx nmpumepos.

7. Yro mnpexacraBisger co0oil pabodas TUMOTE3a MApKETUHTOBOIO MCCIEIOBAHUS U
nouyemy e€ Heooxoaumo GopmMypoBaTh?



Tema 3. IIpuopurter noTpeduTeIsI B MAPKETHHIE

Nupukarop nocrukenusi: OINK-3.2.

OcHOBHBIE KaTErOpUH MOBEACHUS TOKyNaTenei

Mogens npouecca NPpUHATUS PELICHUS.

Tunel IpoLEecCOB IPUHATHUS PELLCHMUS.

Bunpl, napaMeTpsbl, HanpaBiIeHuUs, 10CIEA0BaTEIbHOCTh TOMCKA TOBApA.

®DakTophl, (AETEPMUHAHTHI), BIMSIIONIME HA TOUCK MOBEJCHUE TOKYaTeNIeH.
Packpoiite conepkaHue couManbHbIX (DAaKTOPOB Ha IpUMEpe COOCTBEHHOIO
MOKYIIATCJIbCKOI'O IMOBCACHU. Hepe‘H/ICHI/ITC BCC CBOU POJIM U CTATYChL.

AR S e

Tema 4. PazpadoTka cTpaTernu nejeBoro MapKeTHHIa
Nupukaropsl noctu:kenuns: OIK-2.3.

1. [Haiite xnaccupuKanMio CTpaTEerwil LEJIEBOr0 MapKeTHHra 10 BapuUaHTaM OXBaTa
pelHKa. B yemM  mnpuHIUNMaNbHbIE — pa3auuds  Mexay — HeauddepeHIMpoBaHHBIM,
nudhepeHIIMPOBAHHBIM M KOHIIEHTPHUPOBAHHBIM MaPKETHHTOM?

2. OxapakTepu3yiiTe 00yCIOBICHHOCTh MEPEX0/ia OT MAaCCOBOTO K II€JIEBOMY PHIHKY Ha
KOHKPETHOM IIpUMeEpE.

3. OxapakTtepu3ylTe OCHOBHbIE KPUTEpPHH BBIOOpa IIEJICBOTO CETMEHTa Ha
MIPOMBILIIEHHOM PBIHKE.

4. OreHKa COIUATBHOM, MOJTUTHIECKOM, SKOHOMUYECKON U TEXHOJIOTUUECKOU (YPOBEHb
TEXHOJIOTMH) CUTYalluy Ha MOTEHIIMAIbHBIX I[EIEBBIX PhIHKAX.

5. PamxupoBaHMe Kak METOJ TOMCKA IIEJEBOI0 PhIHKA.

6. MeTo1bl IPOBENEHNUS CETMEHTALUH.

7. PaccMoTpuTe B KauecTBE MNpUMeEpa Bally CTyAeHuYecKyr rpymmy. I[IpoBegute
CEerMEHTUPOBaHUE TPYMIIBI IO PA3TUYHBIM MpU3HAKaM. BeiOepruTe HECKOIBKO TOBAPOB U YCIYT U
OIICHUTE, CMOTJIM OBl BBl peanu3oBaTh SPPEKTHBHYID MApPKETHHTOBYIO MPOTPaMMy B
MOJTy4eHHBIX cerMeHTax? Hackombko 3(QQEeKTUBHBIMH, HA Ball B3MJIAN, OBUIM YCHIHUS IO
CErMEHTHPOBAHUIO?

8. IlpuBegure mnpuUMepbl BBIIENEHHUS CETMEHTOB HA  PAa3jUYHBIX  YPOBHSAX
(cerMeHTHpPOBAaHHBIM MAapKETUHI, MApPKETUHI Ha YPOBHE pBHIHOYHBIX HHIL, JOKAJbHBIH
MapKETHUHT, UHAUBUYJIbHBI MAPKETHHT).

9. PackpoiliTe = OCHOBHBIE  XapaKTEpPUCTUKH  CETMEHTOB:  IPUBJIEKATEIbHOCTb,
U3MEPUMOCTb, EMKOCTb, JOCTYTHOCTD U TIp.

10. [IpuBenguTe  mpuMepbl  UCMHOJB30BAHMS  CTpATerMil  OXBaTra  phIHKA:
HenuddepeHunpoBaHHBII MapKETHUHT, Qg depeHIIMPOBaHHBIN MapKEeTHHT,
KOHIEHTPHUPOBAHHBII MAPKETHHT.

Tema 5. UHCTpYMEHTHI KOMILIEKCA MAPKETHHIa
Nupukarops! goctmkenus: OIK-3.2.

1. PaccMoTpure M NpoaHATM3HPYHTE BO3MOXKHBIE PEIICHUS MPEANPHUITHS B BBHIOOpE
CTPATETMUYECKHUX M TAKTHYECKHUX PEIICHUH B 00JIACTHA TOBAPHOM TOJIUTHKH.

2. Ha xoHKpeTHOM mpuMepe BbIBOJAa HOBUHKM HA PBIHOK MOKXUTE HEOOXOAMMBbIE
MapKETHUHIOBBIE CTPATErvu, KOTOPhIE HAJI0 UCTIONIL30BATH IS MIPOJUIEHUS CTaIUM POCTa KU3HEHHOTO
nukia Toapa. OLEHUTE MOCIEeI0BAaTeIbHOCTh MAPKETHHIOBBIX YCHJIMI OT HAYalbHOIO 3Tara
BBIOOpA HUJIEH 10 BHIBOJIa HOBUHKH Ha PHIHOK.

3. Kakue ypoBHH HOBU3HBI IPOAYKTa Bbl 3HaeTe?

4. W3 xakux OTamoB COCTOMT IpOLECC pa3padOTKW HOBOro mnpoaykra? B uem
Ha3HA4Y€HHE YITAKOBKU U MAapKUPOBKH TOBApPOB?

5. IlpuBenurte npuMepsl HOBBIX IIPOAYKTOB, KOTOpbIE Bel 3HaeTe? Onpenenure creneHb
HOBU3HBI 3TUX MPOAYKTOB.

6. Ha KOHKpETHBIX MpUMEpax pPACCKAXKUTE O «TOBAPHBIX 3HAKAX», «MapOYHBIX
HAaVMEHOBAHMSIX», «MAapOYHOM KallUTaje», O «PBIHOYHOW CTOMMOCTH MapOYHOTO 3HAaKay,



«HCTOJB30BAaHUU MAPOK», «KMAPOUYHOM CTpaTerum». YTo 03HA4YaeT MOHATUE «3alllUTa TOBAPHOTO
3HaKa», KTO M KaKk 3TO ocylecTBisier? PacckaXxuTe O JMIEH3UPOBAHUUM U COBMECTHOM
MCIIOJIb30BaHUU MOPOK. Pacckakute 00 M3BECTHBIX BaM MapOYHBIX CTPATETHUSX.

7. JlaiiTe omnpeneneHWe IIEHOBOW CTpaTerMd W TPUBEIUTE IIEHOOOpa3ylolme
XapaKTepUCTHKU Ha PHIHKE B OTHOIICHWW TOBAPHOW MONHUTUKH. B Kakux ciydasx ¢upma
CMOKET MPUIEPKUBATHCS CTPATETUN «CHATUS CIUBOK»? [IpuBeauTe npakTuyeckne mpumMepsl.

8. KakoBbl BO3MOXKHBIE peakUUu (PUPMBI Ha CHIDKEHHE (WIM YBEJIMUYEHHE) IIEHbI Ha
TOBapbl GUPMBI KOHKYpEHTa?

9. Kak MOXeT MEHATbCS CTpaTerdss IEHOOOpa30BaHHMS B 3aBHCHMOCTH OT JTamna
YKW3HEHHOTO ITUKJIa ToBapa?

10. B kakux ciay4asx ¢pupMa MOXKET IPEAOCTaBUTh «CKUIKHU C LEHBD)?

11. Ilouemy sBASieTCS KPUTUYECKH Ba)XHBIM, 4YTOOBI TMPH BBHIOOPE TMOJUTHKHU
[IEHO00pa30BaHNUS eI MAPKETUHTA U IIeNId [IEHOOOpa30BaHusl ObUTH B3aUMOCBSI3aHBI?

12. YUto u3 cebs mpeAcTaBiseT IEHOBas 3yIacTUUHOCTH? [IpuBenure mpakTHYECKHE
MIPUMEPHI PA3TUYHBIX BUOB LIEHOBOM 3JTACTUYHOCTH.

13. B ycl0oBHSX S5KOHOMHYECKOTO 3aCTOS B PSI/IE CTPAH MEJKHE TIPOU3BOIUTENN OBITOBOM
TEXHUKU HCIOJB3YIOT TOPTOBbIE CKUIKHA, a TPOU3BOAWTENN aBTOMOOWJICH TpeiararoT
HU3KONPOLEHTHBIE 3alMbl. OXapakTepu3yluTe NOCTOMHCTBA M HEJOCTATKU 3THX JABYX METOJIOB
CHIDKEHUS LIEH.

14. llenbto mpeanpusITHS SBISETCS YBEIMUCHHUE TOIH pbiHKA. [IpoOHBIE Mpoaaku ToBapa
[0 CHM)KEHHOW LIeHe MOKa3ajH, YTo KOod(pQHUIUEHT snacTudHocTH coctasiser 0,85. Ectb nmum
cMbIca u3MeHATh Heny? Kakas nndopmarust Heooxonuma i MPUHIATHS OKOHYATEIBHOTO pellie-
HusA? OTBET apryMeHTHpYHTE.

15. ObocHyiiTe TpUYMHBI W TUIBI KOH(DJIMKTOB B KaHAJaX paclpeneieHuss Ha
KOHKPETHBIX MpUMepax

16. HazoBute ypOBHHM KaHAJIOB paclpe/esieHHsl, KaKOBbl OCHOBHBIC TEHJIICHIIUU HUX
pasBuTHs?

17. Oxapaktepusyite GopMbl KOMMEPUYECKOTO TTOCPETHUIECTBA B MAPKETHHTE.

18. IIpuBeaure npumepsl 6a30BBIX CTpaTeruii pacnpeaenaenus B Poccun.

19. HazoBuTe npeanpusTHs, NCHOIb3YIOIINE CTPATErNIO BTATUBAHMS U MPOTATUBAHUS.

20. OxapakTepu3syiite conep>kaHue M 3Talbl Mpolecca pa3paboTKH TOProBO-3aKyIOYHOM
MOJIMTUKA B MApPKETUHTE C Y4YeToM TpeOoBaHHI K KayecTBY M 0O€30IMacHOCTH, 3KOJIOTHUH,
TEHJICHLIUN CIIpOca, MOJIbl, HOBBIX TEXHOJIOTHI MPOU3BOJICTBA TOBAPOB

21. OxapakTepuzyiTe  OCHOBHbIE  MAapKETHUHIOBBIE  pEIICHUS,  MPUHUMAEMbIC
HallMOHATBHBIMU PO3HUYHBIMU CETSIMU.

22. KoMmaHHsi CTpPEMHUTCS TMOCTPOUTHh «CTPATETMYECKOE MAapTHEPCTBO» C OCHOBHBIMH
3aka3unkaMu. Kakum oO6pa3omM pa3pabaThiBaeTCsl CTpATErHsi CO3IaHUs MAPTHEPCKUX OTHOLICHUN?

23. Yto sBisieTcs raBHOM 3a/1aueid MPpOABHKEHUS MPOAYKTOB ?

24. Yto Takoe MapKETHHIOBblE KOMMYHHKAIMU CHCTEME MapKETUHIOBOI'O YIPABICHUS?

25. B kako# nociie10BaTeIbHOCTH MPOBOJUTCS KOMMYHUKATUBHAs KomnaHus? Ha3oBure
3Tambl ee MIIAaHUPOBAHUS, METOBI OLIEHKH () (HEKTHBHOCTH.

26. Kak XxapakTepuCTUKH MPOIYKTa BIUSIOT Ha BBIOOP METOIO0B €T0 MPOABUKEHUS?

27. Ha kakue 3Tansl JeIUTCS MIPOLECC MPOBEACHUS PEKIaMHON KaMIIaHUU?

28. B ueM 0COOCHHOCTH yIIpaBICHUS PEKIAMHON JEATEIBbHOCTHIO  TOPTOBBIX
IIPEIIPUATHIA?

29. Kakue ocHOBHBIE (DaKTOPHI BIHSIOT HA BEIOOP TEX U UHBIX PEKJIAMHBIX CPE/ICTB?

30. HazoBure 3Tamsl pa3pabOTKU KOHIICTIIMHA BHIKIAJKH TOBAPOB B MECTAaX MPOJIAKHU
COIJIaCHO CTAaHJapTaM MEpYaHIali31HTA.

Tema 6. Opranuszanus ¥ IVIAHKPOBAHUE MAPKETHUHIOBOM 1eATEIbHOCTH
Nupukarops! noctukenus: OIK-3.2.
1. Lenu u 3agauu mIaHUPOBaHUS U TpeOOBaHUS, IPEAbIBIIAEMbIE K pa3padaTbIBa€MbIM



LEJISIM.

2. UadpopmanmonHas 6a3a Jij1st pa3paboTKH IJIAaHOB MapKETHUHTA.

3. Crparernueckoe INIAaHUPOBAHUE U €T0 3TaIlbI.

4. OnepaTHBHBIN IJIaH MAPKETUHTA, €T0 pa3paboTKa U COAEpKaHUE.

5. Peanu3anus v OLIEHKA BBIIIOJHEHUS IPOTPaMMbI MapKETUHTA.

6. Kakum oOpazom crnenyer obOecneunth 3(G(HEKTUBHOE B3aWMOCHCTBHE MEXITY
Pa3IMYHBIME CTPYKTYPaMH OpraHU3alliy MpU pa3padoTKe IiaHa CTPATETHYECKOr0 MapKeTuHTa?

7. OxapakTepu3yiTe OCHOBHbIE BH/Ibl MAPKETUHIOBOT'O KOHTPOJIS U BHEIIHETO ayAUTa.

Kpurepum ouenku:

0,5 ©Oanna BoICTaBiseTcs OOydYaloLIEMycCsi, €CIM OH CBOOOJHO OTBEYaeT Ha
TEOPETUYECKHE BOIPOCHI U NIOKA3BIBAET INIyOOKUE 3HAHUS U3yUYEHHOTO MaTepuaa,

0,4 6an1a BeICTaBIIETCS 00YUAIOIIEMYCsl, €CIIH €r0 OTBETHI Ha TEOPETHUECKUE BOIIPOCHI
HE JIOCTaTOYHO MOJIHbIE, UMEIOTCS OIIMOKH IIPU OTBETaX Ha JOMOJHUTEIbHBIE BOIIPOCHI,

0,3 0amna BeICTaBiseTcs oOydaromemycs, eciu oH orBeuaeT Ha 50% 3amaBaeMBbIX
BOIPOCOB M YACTUYHO PACKPBIBAET COJEPKAHNE TOMOIHUTENIBHBIX BOIPOCOB,

0,2 6an1a BBICTABISIETCS OOYYAIOLIEMYCs, €CIIM OH TEOPETUYECKOE COJIep)KaHHe Kypca
OCBOMJI YaCTUYHO WJIM OTCYTCTBYET OpPHEHTAllMsl B M3JlaraéMOM Marepuaie, HeT OTBETOB Ha
3aJlaBa€Mbl€ JJOIOJHUTEIbHBIE BOIPOCHI.

3agaHus AJ1s1 TEKYLEro KOHTPOJIs
TecToBbIE 3aJaHUA
Tema 1. CounaibHO-IKOHOMUYECKAS CYIIHOCTb U COJIePKAHUE MAPKETHHIa
Nupukarop nocrmkenusi: OIIK-3.2.

1. TecToBBIi BONpoC

Bribepurte npaBUIIbHBIN OTBET:

B nacTosiee BpeMs ABOWCTBEHHAs MPHUPOJIa MApKETHHTa MPOSIBISIETCS B TOM, YTO OH
BBICTYTAET KaK:

a) oTaenbHas QYHKIMS MEHEIHKMEHTA;

0) BaykHas (PYHKITHSI MEHE)KMEHTA,

B) ¢unocodust yrnpaBieHUs OpraHu3aluei u Kak QyHKIINS;

T') PBIHOYHBIN MPUHITATL.

2. TecToBbIii Bonpoc

Bribepute npaBUIIbHBIN OTBET:

Kak QpyHKIMS MapKeTUHT MpeICTaBIseTCs:

a) IBMOKYIIEH CUJION B YCIEUIHBIX OpraHU3aIUsiX;

0) KOHIlEHTpalMell BHHMaHHUS HAa TOTpeOUTEeNe W OKCIUTyaTallueld KOHKYPEHTHOTO
MIPEUMYIIECTBA;

B) HaOOPOM PBIHOYHBIX MHCTPYMEHTOB M TEXHOJIOTWM, UCIIOJIb3YEMbIX OpraHu3anueil B
paboTe Ha pBIHKE;

') ppIHOYHOM KOHIEIIUEH yIIPaBICHHUS.

3. TecToBbIif Bonmpoc

Bri6epuTe npaBMIIbHBIN OTBET:

Kakue u3 nepedncieHHBIX (aKTOPOB OTHOCSITCS K (PaKTOpaM MUKPOCPEIbI OpraHU3aluu:

1. ITocraBmuk 2. Dkonorudeckue Gakropsl 3. Konkypentsl, 4. LleneBsie morpeduTenu 5.
OxoHomuueckue Gaktopsl 6. KoHrakTHble ayauropuu. 7. BHyTpeHHss cpenma camoii
OpraHu3aliii.



4. TecToBBIii BONPOC

Bri6epuTe npaBMIIbHBIN OTBET:

B 4yem cocToUT OCHOBHOM MPUHLIUT MAPKETHHTA:

a) MpoJIaTh TO, YTO MPOU3BEACHO;

0) IpOU3BOIUTH TOJBKO TO, UTO TPEOYIOT NOTPEOUTENH;

B) 00€CIeunTh 03HAKOMIICHHE TTOTPEOUTENICH € TOBapOM;

T') HAIleJICHHOCTD Ha JIOCTH)KEHUE MPOMEKYTOYHOTO pe3ypTara’?

5. TecToBbIii Bonpoc

BcraBbTe IponyeHHbIN TEPMUH:

Konnenmus MapkeTuHra, OCHoOBaHHasi Ha YTBEPKACHUU O TOM, YTO MOTPEOUTENTh OTAACT
NPEANoYTeHUE TOBapaM, KOTOPBIE IIUPOKO PACIIPOCTPAHEHBI M JOCTYIIHBI MO [IEHE

6. TecToBbIil Bonpoc

YcTaHOBHUTE NOCIE0BATEIBHOCTh KOHIIETIIINI MapKETUHTa B IOPSIIKE UX Pa3BUTHS:

a) cObITOBAS;

0) MPOU3BOICTBEHHAS;

B) TOBapHas;

T') COUUAIBHO-3TUYHBIN MAPKETHHT;

1) MApKETHHT.

7. TecToBbIH BOIPOC

Bri6epuTe npaBMIIbHBIN OTBET:

Kakyto 3agauy pemraet MapKeTHHT IPU OTCYTCTBHUH CIIPOCa:

a) co3/1aTh CIpOC;

0) CTUMYJIUPOBATH CIIPOC;

B) Pa3BHUTH CIIPOC;

T') IOBBICUTH CIIPOC

8. TecroBbIii Bonpoc

DneMEHTBI MaKpOCPEIbl MAPKETHUHIA (YKaXKUTE HE MEHEE JIByX BAPUAHTOB OTBETA):

a) mapTHEPHI 10 OM3HECY;

0) KOHKYPEHTBI;

B) TIOCPETHUKH;

T') HOTpeOUTENH;

1) IOTUTHICCKUNA PEKUM;

€) PKOHOMHYECKasi CUTYyaIusl.

9. TecToBbIil BOIIPOC

Bribepute npaBUIIbHBIN OTBET:

Cnpoc — 3T0:

a) Hy’XJa, IpUHsBINAs creruduyeckyto GopMy B COOTBETCTBUU C KYJIbTYPHBIM YPOBHEM
Y JINYHOCTHIO UHANBUA;

0) 4yBCTBO OLIYIIAEMON YETTOBEKOM HEXBATKH Yero-iauoo;

B) OTPEOHOCTH YeJIOBEKA, MOAKPETUICHHBIC €TI0 MOKYaTeIbHON CIIOCOOHOCTHIO;

I') BCE, YTO MOXKET yOBJIECTBOPUTH NOTPEOHOCTh MM HYKIY U MpeNIaraeTcs PhIHKY

10. TecToBbIi1 BOIpoc

KoHnenuust coBeplIeHCTBOBaHUSI TPOM3BOJCTBA aKTyalbHa B CIIy4Yasx, KOrja
(YKakuTe He MEHEe IByX BApUAHTOB OTBETA):

a) o0LIeCTBO HY)XJAeTCAd HE B KOJMUYECTBEHHBIX, & B KAYECTBEHHBIX XapaKTEPHCTUKAX
YPOBHS KHU3HU;

0) crpoc MpPeBBIIIACT MPEI0KEHUE,

B) c€0ECTOMMOCTD TOBapa CIMIIKOM BBICOKA,

I') IPEAJIOKEHUE MPEBBIIIAET CIPOC.

11. TecToBbIil BOIpoc

Bribepute npaBUIIbHBIN OTBET:



Kakoe u3 mepeyrcieHHBIX YCIOBHHM HE SBISETCS O0s3aTENbHBIM JUIS COBEpPLICHHUS
oOMeHa:

a) KaXkJasi CTOPOHA JIOJKHA OBITH CITOCOOHA OCYIIECTBIISITh KOMMYHUKAIIUU U JIOCTaBKY
CBOETO TOBapa;

0) Kaxx/1asi CTOpOHA JIOJDKHA PAcIioylaraTth 4YeM-TO, YTO MOTJIO ObI PEACTaBIATh IEHHOCTh
JUISl APYTON CTOPOHBI;

B) Ka)K[as CTOPOHA JOJDKHA OBITh YBepeHa B IEJIeCO00OpPa3HOCTH WIIU KEIATEIThbHOCTH
HWMETH JEJ0 C IPyTroi CTOPOHOI;

I') CTOPOH JIOJDKHO OBITh KaK MUHHUMYM TpPH.

12. TecToBBIif BOonpoc

VYkakuTe He MeHee /IByX BapUaHTOB MPaBUIHLHOTO OTBETA:

Kakue u3 nepeuncieHHbIx (paKTOpoB OTHOCATCS K (PaKTOpaM MHUKpPOCPEAbl OpraHU3aluu:

a) TIOCTaBIIUKH;

0) sKoHOMHYECKHE (HaKTOPBI;

B) KOHKYPEHTHI;

T') OJIUTUYECKUE (PAKTOPHI.

13. TecToBbIi1 BONIpoc

Bribepute npaBUIIbHBIN OTBET:

PBIHOK, COOTBETCTBYIOIINI MOJIOKEHUIO, KOTIa CIPOC MPEBBIIIAET MPEI0KEHUE — 3TO:

a) ppIHOK ITPOU3BOIUTEIS;

0) pPBIHOK TIOCPETHUKA,

B) PBIHOK IIPO/IaBIIA;

T') PBIHOK TIOKYTIaTEJIS.

14. TecToBbIif Bonpoc

VYkakuTe He MeHee /IByX BapUaHTOB MPaBUIHLHOTO OTBETA:

SWOT-ananu3 310 aHanus:

a) CHJIBHBIX M CJIA0BIX CTOPOH MPEANPHUSTHS;

0) cermMeHTa NpeANPUITHS;

B) ME30CpE/IbI;

') BO3MOXXHOCTEH U yTpo3.

15. TecToBbIi1 BONIpoc

Bribepute npaBUIIbHBIN OTBET:

Pa3BuBaromnuii MapkeTHHT UCIIOJIb3YETCS B CUTYyalluH, KOrAa He00X0IMMO:

a) CO3/1aTh CIPOC;

0) MOBBICUTH CITPOC;

B) IPEBPATUTh NOTEHIMAIBHBINA CIIPOC B PEATIBHBIN;

T') CHU3UTB CITPOC.

16. TecToBbIif Bonpoc

VYkakuTe He MeHee /IByX BapUaHTOB MPaBUILHOIO OTBETA:

KoHnenus MapkeTHHra OTIIMYAETCs OT APYTUX TEM, UTO:

a) TJIaBHas 33/1a4ya KOMIIAHUU COCTOUT B JIOCTHKEHUHU OMPENETICHHOr0 00beMa Mpojiax
MIPOM3BEICHHBIX TOBAPOB;

0) KOMIIaHUS! KOHIIEHTPUPYET BHUMAaHKUE HA IPOM3BOACTBE TOBAPOB BHICOKOI'O KAUEeCTBa;

B) YJIOBIIETBOPEHHE TMOTpeOHOCTEH moTpeduTeneii TpedyeT NpPOBEAECHUS LEJIOro
KOMIUIEKCa MApKETUHTOBBIX UCCIIeI0BAaHUM;

I') KOMIAHUS CTAaBUT CBOEH 3adaueil yJOBIETBOPEHHE MOTPeOHOCTEH OIpeneIeHHON
TPYIIIIBI TOTPEOUTEICH.

17. TecToBbIif BOpoc

Bri6epuTe npaBUIIbHBIN OTBET:

Cripoc Ha3bIBAETCS MPPAIOHATBHBIM, KOTA!

a) MPOTUBOPEYHUT UHTEPECAM U OJIArOTIONYIHIO OOIIECTBA;
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0) moTpebuTenas HE 0OCO3HAI BBITOJ OT MOTPEOICHUS IPOIyKTa U Oe3pa3IuyeH K HEMY;

B) MPOAYKT U3 CTaJUU 3PEJIOCTH MEpeIIes B CTaIUI0 CIaja;

I') HOJBEPKEH CE30HHBIM, HE/IETIbHBIM UM YaCOBBIM KOJICOAHUSM.

18. TecToBbIi1 BONIpoc

Bribepurte npaBUIIbHBIN OTBET:

Urto 03HaYaeT B MEPEBOJIC C aHIMMUCKOTO TepMHuH «Markety?

a) PBIHOK;

0) ToBap;

B) YIIPaBJICHHUE;

T') pYKOBOAMUTEIb.

19. TecToBbIif BOonpoc

Bri6epuTe npaBMIIbHBIN OTBET:

K kakoii pyHKIIUU OTHOCUTCS N3y4YeHUE KOHKYPEHTOB?

a) aHATUTHYECKO;

0) MPOM3BOCTBEHHO-COBITOBOM;

B) YIIpaBJICHUS U KOHTPOJIS;

I) ydera.

20. TecToBbIii BOpoc

Bribepute npaBUIIbHBIN OTBET:

K xako# (hyHKIIMHM OTHOCUTCS TUTAHUPOBAHUE MApKETHHTA?

a) popMHpYIOLICH;

0) cOBITOBOIA;

B) YIIpaBJICHUS U KOHTPOJIS;

T) y4eTa.

21. TecTroBblii BOnpoc

Bri6epuTe npaBMIIbHBIN OTBET:

KoHnBepcnoHHBIN MapKEeTHUHT CBSI3aH C:

a) HETaTUBHBIM CIIPOCOM;

0) CKPBITBIM CITIPOCOM;

T') CHIDKCHHEM CIIPOcCa;

1) KOJIEOIOIIIMCSI CIIPOCOM.

22. TecToBbIii BONpoc

Bribepute npaBUIIbHBIN OTBET:

MapKeTHHT HaYMHAETCS:

a) C KalUTaIbHBIX BIOKCHU;

0) ¢ pa3pabOTKHu ¥ MPOU3BOJICTBA TOBAapa Ha MPOJAKY;

B) ¢ MH(OPMAIIMOHHO-PEKIAMHON KaMITaHUH;

T') C U3yYCHHUS PHIHKA U 3aIPOCOB MIOTPEOUTEIICH.

23. TecToBblii BONpoc

Bri6epute npaBMIIbHBIN OTBET:

Komnanus nmpumuia K BEIBOAY O LIEI€CO00Pa3HOCTH PACIIMPEHUS CBOETO aCCOPTHMEHTA
3a cyueT JETCKMX TOBapoOB, IMPOAHAJIM3UPOBAB BO3PACTHYIO CTPYKTYypy HaceneHus Poccum,
MOJINTUKY TOCYJAapCTBEHHOM MOIIEPKKH JETCKOM poxaaeMocTd. DakTopbl, KOTOpbIE
aHaJIM3UpOBaJIa KOMIIAHUS, OTHOCATCS K...

a) KOHTPOJHPYEMBIM BHEIIHUM (haKTOpam;

0) K KOHTPOJIUPYEMBIM BHYTPEHHHUM (paKTOpam;

B) K HEKOHTPOJIUPYEMbIM BHYTPEHHUM (haKTOpaM;

T') HEKOHTPOJIMPYEMBIM BHEITHUM (haKTOpaM.

24. TecToBblii BONpocC

VYkaxuTe He MeHee /IByX BapUaHTOB MPaBUIHLHOTO OTBETA:

Konnenuus conuanbHO-3THYECKOr0 MapKeTHHTa TpeOyeT yJeTa:

a) KOMMEPUYECKHUX IeJIed U HHTEPECOB (PUPMBI;
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0) moTpeOHOCTEH U MPeANnoYTeHUI TOTpeduTeNeii;

B) MHTEPECOB OOIIECTBA, PAIIMOHATLHOCTH MOTPEOICHHS (PaKTOPOB OKPYXKAIOIIEH CPEJIbl;
') BO3MOXHOCTEH HapaIIMBaHUsI MPOU3BOICTBEHHOW MOIIHOCTH MPEATIPUSATHS.

25. TecToBbIii BOpoc

Bribepurte npaBUIIbHBIN OTBET:

K kako#t ¢yHKIIMH OTHOCUTCS HAITPaBJICHUE MApPKETUHTOBON JIOTUCTUKH?

a) aHAJIMTHUYECKO;

0) MPOM3BOICTBEHHOM;

B) COBITOBOW;

) popMupyrormiei.

Tema 2. CucreMa MapKeTHHIOBOM HHpopMannu
Nuaukarop noctuxennsi: YK-1.2.

1. TecToBBIi BONpoC

YKaxuTe NpaBUIIbHBIN BAPUAHT OTBETA:

BTopuyHbIMU JAHHBIMU SBJISIFOTCS TaHHBIE, KOTOPBIE:

a) MEHEE BaXKHBI;

0) ObuTH COOpaHBI IPYTHUMH;

B) MOT'YT OBITh TIOJYYE€HBI C TIOMOIIBIO TIOJIEBBIX HCCIEIOBAHUN;

T') UCXOJS U3 cCaMOW KOMIIaHHH.

2. TecToBBIii BONPOC

BcraBbsTe nmponymenHoe ciioBo: «Peructparus mojaenei moBeACHUS JIt0IeH, 00BEKTOB 1
BapUAHTOB Pa3BUTHUSA COOBITUH Ha CHCTEMATHYECKOW OCHOBE IJISl MOJNYyYEHHUS HHTEPECYIoUIei
nH(pOpMaIUU — 3TO ...»

3. TecToBbIif Bonmpoc

VYkaxuTte npaBUIbLHbIA BAPUAHT OTBETA:

Cemantuueckuii nupdepennman win mkana Ocryaa sBisieTcs IPUMEPOM:

a) MOHOIIOJISIPHOM, BEpOATbHOM TIIKaJIBI,

0) MOHOTIOJIIPHOM, HEBEPOATHLHON IIKAIHI;

B) OMTOJIIPHOM, BepOaTbHOM IIKaJIbI;

r') OUIIOJIIPHOH, HEBEpOAILHON IIKAJIBI.

4. TecToBbIi BOIIPOC

YKaxuTe NpaBUIIbHBIN BApUAHT OTBETA:

Meton ucciaenoBaHus, MpeaycMaTPUBAIONTUN ONpECICHHEe caMOi IPOOJIEeMBI, a 3aTeM
omnpeelIeHUEe COOTBETCTBYIOIINX NIEPEMEHHBIX, BIUSIOIIUX HA HEE, HA3bIBACTCS:

a) MPUYMHHBIM HCCIIEI0BAHUEM;

0) MOSICHUTETTLHBIM HCCIICIOBAaHUEM;

B) OIKCATENIbHBIM HCCIIEA0BaHUEM;

T') IOMCKOBBIM UCCIIEIOBAHUEM.

5. TecToBbIii Bonpoc

YKaxuTe NpaBUIIbHBIN BAPUAHT OTBETA:

K pe3ynbraTam KOJIMYECTBEHHBIX MAPKETUHTOBBIX UCCIIEJOBAHUM OTHOCST:

a) EMKOCTb PBIHKA;

0) mpeanoYTeHUs MOKYIaTeNeH;

B) MOTHUBBI IOKYIIKH;

') OTHOIICHHE K HH(OPMAITHH.

6. TecToBBIii BONPOC

VYkaxuTte npaBUIbLHbIA BAPUAHT OTBETA:

B MapkeTHHTOBBIX HCCIEIOBAHUSAX YaCTO HCIOIB3yeTcs MeToa HaOmoaeHus. Kakoil u3
CJIEYIOIIUX MPUMEPOB OTHOCUTCS K HAOIIOJEHUIO:

a) ompoc, MpU KOTOPOM HET HEMOCPEJICTBEHHOIO KOHTAaKTa C HHTEPBBIOUPYEMbBIM,
HaIpHUMep, OMPOC IO MOUTE;
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0) 1abopaToOpHBIN HKCIIEPUMEHT C UMUTALIMEH pealbHOI'O Mara3uH; a

B) ayJIUT PO3HUYHOMN TOProBIIH;

I') UCCIIeIOBAaHNE BOCTIPUATHS OTPEOUTETIEH.

7. TecToBbBIH BONPOC

YKaxuTe NpaBUIIbHBIN BApUAHT OTBETA:

ITon cucremoil MapKETHMHTOBBIX HCCIEIOBAHMN MOHUMAIOT COBOKYMHOCTh HMPUEMOB H
pecypcoB, MPeI0CTaBISIONUX ...

a) TeKyIIyt0 HHPOPMAIIHIO O COOBITUAX, IPOUCXOIAIINX BHYTPH (PUPMBI;

0) SKCKITIO3UBHYIO0 HH(POPMALIMIO JJIsl PEIISHUs] HECTAaHAAPTHBIX MPOOJIeM NPeANPHUITHS;

B) BO3MOXXHOCTh O00paOOTKM ¥ aHanmu3a WHPOPMAUUA [JIs TOIACPKKH TPHHSATHS
peuieHui;

') TEKYIIyI0 HHPOPMAIIUIO O COOBITUAX, TPOUCXOIAIINX BO BHEITHEH cpeie.

8. TecToBBIii BONPOC

OnucarenbHble MapKETUHTOBBIE HCCIEOBAHMUS MPOBOIATCS Ui TOTO, YTOOBI
OIIPEAEIUTD ... (YKAXKHUTE HE MEHEE IByX BApUAHTOB OTBETA):

a) U3MeHeHne o0beMa MPOAaK TOBapa MO BIUSHUEM KOHKPETHBIX BHEIIHUX (DAKTOPOB;

0) TUIIOTE3HI 110 TIOBOY MPOU3BOJICTBA HOBOTO TOBAPA;

B) OTHOIIIEHUE TTOTPEOUTENEH K TOBApY;

T') MOTCHIIUAJ PhIHKA WJIK HHOTO TOBapa.

9. TecToBbIi BOIIpoC

K kxazyanbHBIM 1eJIsIM MapKETUHTOBOTO UCCIIEIOBAHUS OTHOCSTCS ... (YKOXKUTE HE MEHEe
JIBYX BapUAHTOB OTBETA):

a) BBISIBIICHUE PUYHHHO-CIICCTBEHHBIX CBSI3EH;

0) cOop mpeaBapuTEIbHON HH(DOPMAITUH;

B) OINKMCAaHUE MAPKETUHIOBON MH(POpMAITUH;

T') IOCTAaHOBKA TUIIOTE3.

10. TecToBbIif BOonpoc

VYKkaxuTe npaBUIbHBINA BApUAHT OTBETA.

KauecTBennas napopmaus B MapKeTUHTE:

a) TIOKa3bIBaeT, YTO €Ile HEOOXOJUMO y3HaTh, YTOOBI MAapKETHHTOBOE DEIICHHE OBLIO
JIOCTATOYHO 0OOCHOBAHHBIM;

0) He3aMeHHMa MIPU TPUHATHHU PEIIeHUN 0 (UHAHCOBBIX MOTOKAX (PUPMBI;

B) HE3aMeHUMa /IS MOHWMAHHS MOBEACHUS OONBIINX TPYII JIOACH (IMOTCHIHATBHBIX
MOKyTaTesei);

r) HeoOXoaWMa HCCIeoBaTeNsM JUIisi Oojiee TIIyOOKOTO MPOHUKHOBEHUS B IMPHUPOAY
JI0JIeH, COBEPIIAIOUINX MOKYIKH KOHKPETHBIX TOBAPOB.

11. TecToBbIif BOonpoc

Bri6epuTe npaBUIIbHBIN OTBET:

UTo HE OTHOCHUTCS K OCHOBHBIM TpPEOOBaHUSAM K (POPMHPOBAHUIO U HCIIOIH30BAHHUIO
MapKETUHIOBOM MH(OpMALIUU:

a) ONEPAaTUBHOCTH MPEAOCTABICHUS WH()OPMALINH;

0) ToCTOBEpHOCTH MH(OpPMAITUH;

B) PEJICBAaHTHOCTH JIaHHBIX;

') ayTEHTUYHOCTHh HH(POPMAITHH?

12. TecToBbIif Bonpoc

VYkaxuTe He MeHee /IByX BapUaHTOB MPaBUIHLHOTO OTBETA:

OnucartenbHble MAapKETUHTOBBIE HCCIEAOBAHHUS TMPOBOJATCS IS TOTO, YTOOBI
OTIpEETUTh:

a) I3MEeHEeHne 00beMa MPOIaXK TOBapa MO/ BIUSHUEM KOHKPETHBIX BHEIIHUX (DAKTOPOB;

0) TUTIOTE3HI 1O MTOBOAY MPOU3BOCTBA HOBOTO TOBApa;

B) OTHOIIIEHHUE MTOTpEOUTENEH K TOBApY;

') XapaKTepUCTUKY PhIHKA UM TOBapa.
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13. TecToBbIif BOnpoc

Bri6epuTe npaBUIIbHBINA OTBET

COBOKYITHOCTh MPOLIEAYpP, METOOB, IIEpCOHANA, 000PYOBaHUS, MPEIHA3HAYEHHBIX JUIS
perynsipHoro cOopa, aHaiu3a, pacHpelesieHus JOCTOBEPHON MH(pOpManuu A MOJITOTOBKU U
MPUHSITHS MAPKETUHTOBBIX PEIICHU, Ha3bIBACTCH. . .

a) cucTteMa BHYTPEHHEH OTYETHOCTH;

0) cucrema aHanM3a MapKETUHTOBOW MH(POPMALINY;

B) MapkeTuHrosas nadopmarmonnas cucrema (MUC);

) cucTemMa MoJiesiei.

14. TecToBbIi1 BONIPOC

BribepuTe npaBUIIbHBIN OTBET:

Bung  MapkeTHHroBBIX — HMCCIIEIOBaHMM, K KOTOPOMY OTHOCATCS  HCCIIEOBaHUS
NesTeTbHOCTH IOCPETHUKOB, HAa3bIBACTCS:

a) U3y4YeHHe PHIHOYHON KOHBIOHKTYPHI;

0) U3y4YeHHE KaHAJIOB PaCIPE/ICIICHNUS,

B) U3y4YEHUE OTPEOUTENCH;

') TECTUPOBAHUE HOBBIX TOBAPOB.

15. TecToBbIi1 BONIpoc

OcHOBHBIE METOIBI TTOyYEHHUsSI IEPBUYHOMN HH(pOpMAaIHH:

a) U3y4YCHHE OTYETHBIX MaTEPHAIOB (PUPMBI;

0) aHaMM3 MyOJIMKALIHIA;

B) PIHOYHBIN IKCIIEPUMEHT;

T') OIpoc.

Tema 4 PazpaboTka cTpaTeruu nejieBOro MapKeTHHIa

Nuaukarop nocruxenns: OIK-2.3.

1. TecToBBIi BONpoC

YKaxuTe NpaBUIIbHBIN BApUAHT OTBETA:

Kakoli M3 HWXKENEpEUHCICHHBIX IIOKa3aTelel He NPUHALJICKUT K  TCpynmne
IeMorpapuIeCcKux:

a) BO3pacT;

0) moxn

B) TICUXOJIOTUUECKHI THI MOTPEOUTEIS,

r) oOpa3oBaHUe.

2. TecroBbIii Bonpoc

YKaxuTe NpaBUIIbHBIN BAPUAHT OTBETA:

C yuyeToM CBOEro MoJIOKEHHs Ha PhIHKE KOMITAHUS MPEINOYTET MACCOBBIH MAapKETHUHT
(arperanus pbIHKa), €CIIH:

a) MPOAYKT MOKYMaeTCsl ¥ MOTPeOIIsieTcst O0MbIIIeH YacThI0 HACEIICHNUS,;

0) TpeOOBaHMsI CErMEHTAIMN PbIHKA HE MOTYT OBITh BBIITOJHEHBI;

B) MPOM3BOICTBEHHBII Mpollecc B KOMIIAHUM HOCUT XapaKTep MacCOBOIO MPOU3BOJICTBA;

I') 3HAUUTEJIbHAs YacTh HACEJIECHUS MIPEANIOUUTAET ACIEBBIM aCCOPTUMEHT.

3. TecToBbIil BOIpoc

3akoHunTe ompeneneHue: «Pa3zpaboTka M co3laHMe UMHKA TOBapa TaKHUM 00paszoMm,
YTOOBl OH 3aHsUI B CO3HAHHMM TOKYIATENs JOCTOWHOE MECTO, OTJIMYAIoIIeecs OT IMOJIOKEHHUS
TOBapOB KOHKYPEHTOB — 3TO ...»

4. TecToBbIi BOIIPOC

YKaxuTe NpaBUIIbHBIN BAPUAHT OTBETA:

KakoBa cBsI3b MEXy MOHATHIMH «CETMEHTUPOBAHUE» U «IIO3UIIMOHUPOBAHUE):

a) CECTMEHTUPOBAHHUE U NMO3ULIMOHUPOBAHUE — ATO IPAKTUUECKU UACHTUYHBIC TIOHSTHS;

0) MPOIYKT MO3UIIMOHUPYETCS Ha PHIHKE B IEJIOM, @ CETMEHTHPOBAHNE HAIPABJICHO Ha
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paszieneHue phlHKa,

B) CHauaja MPOIYKT MO3UIIMOHUPYETCS, a MOTOM OCYIIECTBISETCS CETMEHTHPOBAaHUE
PBIHKA,

T') NPOIYKT MO3ULIIMOHUPYETCS B BHIOPAHHOM CETMEHTE.

5. TecToBbIi Bompoc

VYkaxuTte npaBUIbLHbIA BAPUAHT OTBETA:

Juddepenunarust npoayKTa 03HaYaeT:

a) ycuinus, HampaBJIeHHblE Ha TO, UTOObI cJAenaTh MPOAYKT OTJIWYHBIM OT
KOHKYPHUPYOIIHX;

0) popMupoBaHue pa3nuunii BHYTpH HaOOpa MPOTYKTOB;

B) NMPHUCIIOCOOJICHHE MPOAYKTA K HYKJaM MoTpeOuTeneii;

T') MpUCIIOcoOIeHNe TPOIyKTa K TPEOOBAaHUSIM CE30HA.

6. TecToBBIi BONPOC

VYkaxuTte npaBUIbLHbIA BAPUAHT OTBETA:

Crioco6 mpezacraBieHus mpouecca MO3ULIUOHUPOBAHMS C UCIOJIB30BAHUEM HECKOJIBKUX
OLICHOYHBIX MTOKa3aTelel Ha3bIBAETCs

a) KOHKYPEHTHOM KapToi;

0) KapTOH BOCTIPUSTHS;

B) KapTON CETMEHTUPOBAHUS;

r) mpoduaemM ToBapa.

7. TecToBbIH BOIPOC

VYkaxuTte npaBUIbLHbIA BAPUAHT OTBETA:

CermMeHT ppIHKa COCTOUT:

a) U3 MoTpeOuTENeH, OJUHAKOBO Pearupyronmx Ha KOMIUIEKC MapKETHUHTa (PUPMBI;

0) u3 moTpeduTeNel, MPOKUBAIOIIUX B OTHOM TOPOJIE;

B) paOOTHUKOB OJTHOM OpPTaHMU3AINH;

T') IPOJABIIOB AaHAJIOTUYHOT'O TOBApA.

8. TecroBbIii Bompoc

YKaxuTe NpaBUIIbHBIN BApUAHT OTBETA:

Crenenb, 10 KOTOPOM ISl JAHHOTO CErMEHTa MOTYT OBITh pa3paboTanbl d(PPEeKTUBHBIC
MapKETUHTOBbIE TIPOTPAMMBI. . .CEIMEHTA.

a) IOCTYTHOCTb;

0) MPUTOTHOCTH;

B) U3MEPUMOCTB;

') BAJIMIHOCTb.

9. TecToBbIi BOIIPOC

YKaxuTe NpaBUIIbHBIN BAPUAHT OTBETA:

Tpu OCHOBHBIX BHJ]a MAPKETHUHTA, UCIIOJIb3YEMbIX B CTPAaTErusiX 0XBaTa pbIHKA!

a) KOHLIEHTPUPOBAaHHBbIN;

0) mudepeHITMpPOBaHHBIN;

B) HEKOHILIEHTPUPOBAHHBIN;

r) Henud hepeHITMPOBAHHBIH;

1) UHTEIPUPOBAHHBII.

10. TecToBbIi1 BOIpocC

YKaxuTe NpaBUIIbHBIN BApUAHT OTBETA:

Bb160p pHIHOYHOTO CErMeHTa MOXET 0a3upOBaTHCS HA pa3NUYHbIX KpuTepusax. Kakoe u3
CIICAYIOIINX YTBEPKICHUH SABISETCS HEBEPHBIM?

a) 4eM OOJIbIlIe PBHIHOYHBIA CETMEHT, TeM OOJBIIUN HMHTEPEC OH TMPEJCTaBISCT s
KOMIIaHUM;

0) MEXTy CEeTMEHTaMH JI0JDKHA OBITh CYIIIECTBEHHAS pa3HUIIA;

B) JIOJKHA CYIIECTBOBATh BO3MOYKHOCTH CBOOOHOTO TOCTYIIAa K CETMEHTaM;

') KOMIIaHUS JOJDKHA MMETh BO3MOKHOCTH IMOACYUTATh MOTEHIMAIbHBIM 00bEM cOBITA
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ISl CETMEHTA.

11. TecToBbIi1 BOIpocC

COBOKYITHOCTh ~ TOJIAIOUIMXCS ~ KOHTPOJIO  MAapKETUHTOBBIX  HHCTPYMEHTOB,
UCIOJIb3YEMBIX JJISl OJyYeHUs KeJaeMON peaKI|H LeJIeBOro phIHKa:

a) KOHTPOJIb MapKETHUHTa;

0) KOMIUIEKC MapKETHHTQ;

B) TJIAHUPOBAHUE MAPKETHHTA;

') OpraHu3aiusi MapKeTHHTa.

12. TecToBbIif Bonpoc

MapkeTHHT 0JJHOTO MPOYKTa, IPEAHA3HAYEHHOTO cpa3y I BCceX MOKymarese - 3To:

a) 11eJIeBO MAPKETHHT

0) KOHIICHTPUPOBAHHBIN MapKETHHT;

B) MacCOBBIIl MApKETHHT;

') UHIUBUAYaIbHBIA MapKETHUHT.

13. TecToBbIif BOnpoc

OcCHOBHOM BUJ] MAPKETUHTA, UCIIOJIB3YEMBIX B CTPATETUAX OXBATa PhIHKA!

a) MEXIyHapOIHbIN;

0) mudepeHITMpPOBaHHBIN;

B) BHYTPEHHMUI;

T') HHTETPUPOBAHHBIN

14. TecToBbIif Bonpoc

Kakoe 13 HUXKe NpUBEACHHBIX ONPEICICHUN XapaKTepU3yeT MO3UIMOHUPOBaHUE?

a) 9TO TMPOLIECC CHATHUS CTAPOro TOBapa C MPOM3BOICTBA M yX0J1a C PhIHKA

0) ATO ACHCTBHUA MO pa3pabOTKEe TOBAPHOTO MPEIOKEHNS KOMIIAaHUH, HAIIPaBJICHHBIC Ha
TO, 4TOOBI 3aHATH 000COOJEHHOE OJIArONPHUATHOE IOJIOKEHHE B CO3JaHMU IIEJICBOW TPYIIIBI
noTpedurenei

B) 3TO MPOU3BOJCTBO TOBAPOB, KOTOPHIE IOJIB3YIOTCS CIPOCOM MOTpEeOUTENeH IpH
COXPAHEHUHU UX CBOMCTB U XapaKTEPUCTHK

I') HEJAOCTaTOK MHGpOpMauuu 00 OCHOBHBIX BBITOAAX M Ojarax, KOTOpHIE MOMOXKET
MOTPEOUTENSAM PUHECTH TaHHBINA TOBAp.

15. TecToBBIif Bonpoc

Ecnmu mnpenmpusitTue mpUHUMAeT pelIEHHWE AaKTHUBHO JEHCTBOBATH TOJBKO B OJIHOM
CerMEHTE PbIHKA, TO 3TO PEIIEHUE MOXKET ObITh 0XapaKTEPU30BAHO KaK:

a) arperupoOBaHHBI MapKETUHT

0) nuddepeHInPOBAHHBIN MAPKETUHT

B) KOHIICHTPUPOBAHHBIM MapKETHUHT

r) HenuphepeHIIUPOBaHHbBII MAPKETHHT .

Tema 6. Opranu3anus U NJIAHMPOBAHHE MAPKETHHIOBOM 1eATeIbHOCTH
Nupuxkarop nocrmkennsi: OIIK-3.2.

1. TecToBBIi BONpoC

YKaxuTe NpaBUIIbHBIN BAPUAHT OTBETA:

OpraHu3alnoHHas CTPYKTYpa YIPaBICHHUsI MapKETUHIOM MIPEICTaBIIsAET COOOi:

a) cosnaHue yciaoBui s 3 HeKTuBHON pabOThl COTPYIHUKOB;

0) mogdbop CHEeNMUAIMCTOB 1O MApPKETHHTY, paclpeiesieHHe 3aaad, TMpaB U
OTBETCTBEHHOCTH, CO3/IaHUE YCIOBHH A 3((HeKTUBHONW pabOTHl COTPYIHUKOB, OPTaHU3AIUIO
B3aUMOJICHCTBHS CIIy>KObl MApKETUHTa C JPYTUMHU M0Apa3AeICHUIMU;

B) TOJ00p CIIEIUATUCTOB [0 MAPKETUHTY, OPraHU3aIMI0 B3aUMOJCHCTBUS CIIy KOl Map-
KETUHIa C JPyTUMU N0/pa3AeIeHUAMU;

') PyKOBOJICTBO KOMIIAHUM HE MHTEPECYET OPraHM3alMOHHAs CTPYKTYpa, CaMoe TJIaBHOE
pe3yibTar.
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2. TecToBBIii BONPOC

Pacnpenenure nmo maraM mpouecc cTpaTernyeckoro miIaHupOBaHUS B MapKETHHIE:

a) pa3paboTKa o0IIel cTpaTeruu;

0) onpeneneHue MEXaHNM3Ma KOHTPOJIS,

B) NMPOBEJICHUE MapKETUHIOBOT'O MCCIIEIOBAHNUS;

T) onpejesieHue 1efieil KOMITaHUH.

3. TecToBbIif Bonmpoc

VYkaxuTte npaBUIbLHbIA BAPUAHT OTBETA:

MapketuHroBas ciayx0a Ha Gpupme MOXKET ObITh OpraHHU30BaHa MO MPUHIIHITY:

a) HepapXruIeCcCKoOMY;

0) MOTpeOUTEIBLCKOMY;

B) MaTPUYHOMY

') MPOU3BOJCTBEHHOMY.

4. TecToBbIi BOIIPOC

YKaxuTe NpaBUIIbHBIN BAPUAHT OTBETA:

Kakas cxema mocTpoeHus otzena MapKkeTHHTa HanOosee 3G heKTUBHA IS PEAPUATHI
BBIITYCKAIOIIUX IMHUPOKYI0 HOMEHKJIATYPY U3AEIUN U PeaTu3yoINX UX Ha MHOTHX PBIHKAX:

a) pbIHOYHAS

0) ToBapHas

B) (DyHKIIMOHAJIbHAS

I') TOBapHO-PHIHOYHAS

5. TecToBbIii Bonpoc

Kakue onpeneneHuss COOTBETCTBYIOT MOHATHUAM: «KiroueBble (akTopsl ycmexay,
«CTpaternueckuii 35ieMeHT Ou3Hecay, «buzHec-mopTdensy:

« » - 3TO T€ CWIbHbIE U Cla0bble CTOPOHBI OpPraHU3alH, KOTOPHIE
OKa3bIBalOT HauOoJIblIIee BIUSHUE Ha ycrex opraHu3auuu. OHU ONpeAesnstoTcsa M0 OTHOIICHUIO
K KOHKYpPEHTaM.

« » - HaOOp BHUIOB JEATEIHHOCTH M TOBapOB, KOTOPBHIMHU 3aHUMAETCS
KOMITaHUA.

« » - HampaBleHUE MACSITeNbHOCTH KOMIIAHWH, HMEIoIee OTAEIbHYIO
MHUCCUIO U 3aJavu, ACATCIBbHOCTb KOTOPOTO MOXKHO IUIAHUPOBATH HCE3aBUCUMO OT APYTUX
HaInpaBJICHUM.

6. TecToBBIii BONPOC

BeiOepure un3 creayromero chnucka omnpeseneHus HauOojiee TOYHO OTpakarollue
KaTeropuu cTpaTeruueckoro neMenta ousHeca (COB) cornacHo MaTpuiie pocT/mos pelHKa WK
«Matpuua BCG»:

« » - 3TO OBICTPOPACTYIIME HAINpPaBICHUS ACSITEIBHOCTH WU TOBApHI C
OonbLION JoNel pbIHKA, KOTOpBIE 3a4acTyl0 TpeOyHOT CEphe3HOIO0 WHBECTUPOBAHUS s
NOJIeP’KaHuUs UX OBICTPOTO POCTA;

« » - HalpaBJICHUs JEATEIbHOCTH WM TOBAphl C HU3KUMH TEMIIAMH pOCTa U
OonbIION JOJIel pbhIHKA; ycToWuuBBIE U npeycneBaromue COB, npuHOcAMe 10X01, KOTOPHIH
KOMIIaHUS MCIIOJB3YeT AJIS OIUIaThl CBOMX CYETOB M JUISl MOJAEPKKH APYTUX HarpaBlICHUM
Ou3Heca, TPeOYIOIIMX NHBECTHPOBAHMUS;

« » - DJIEMEHTHhI OM3Heca, UMEIOIIUE HEOOBINYI0 0TI OBICTPOPACTYIIUX
PBIHKOB U TpeOytomue 60IbII0oro 0obeMa CpeACTB Il COXPAHEHUS! CBOEH IO PhIHKA MIIH JJIS
IIPEBPAILEHHS B «3BE31bI»;

« » - HallpaBJICHUs JIEATEIBHOCTU U TOBAapbl C HU3KOM CKOPOCTBIO pocTa U
HEeOOJIBIION /10JIel PhIHKA, KOTOPbIE MOTYT MPUHOCUTH AOCTATOYHBIA JOXOA Ul MOJAEP KAHUSL
caMux ce0si, HO He 00eIatoT cTaTh 00Jiee CePbe3HPIMU UCTOYHUKAMU JI0XO0/1A.

7. TecToBbBIH BONPOC

YKaxuTe NpaBUIIbHBIN BAPUAHT OTBETA:

3ajauaMy ONEePaliMOHHOIO MapKETUHTa SIBJISIOTCS:
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a) oIpeesieHHE LieJiel pa3BUTHS;

0) pa3paboTKa cTpaTeruu pa3BUTHS,

B) J€TaJIU3alusl CTPATEeTUH;

') peanu3aius CTpaTeTruu.

8. TecToBBIii BONPOC

VYkaxuTte npaBUIbLHbIA BAPUAHT OTBETA:

VYnpaBieHdyeckas JAEATENbHOCTh B MAapKETHHTOBOM OTJIENIE OCYIIECTBIISIETCS Ha TPEX
YPOBHSX (CBEpXY - BHH3):

a) CTpaTEeruM4eCKUil, ONIEpaTUBHBIN; TAKTUUECKUI

0) TaKTUYECKH, CTPATErMIECKUH, OTIEPATUBHBIN;

B) TAKTUYECKUI, ONIEPaTUBHBIN, CTPATETHYECKUI;

T') BCE BBIIIE NIepEeUYHCICHHbIE BAPUAHTHI BEPHBI.

9. TecToOBBIi BONPOC

VYkaxuTte npaBUIbLHbIA BAPUAHT OTBETA:

OcHOBHOW MNpHHLMIN MpOoOJEeMHON (OpMBI OpraHu3allMd MapKeTHHra Ha ¢upme
3aKJII0YaeTCs B!

a) peryJIsipHOM IPUMEHEHUH SKCIIEPTHBIX METOIOB aHAIN3a BO3HUKAIOLINX MPOOIIEeM;

0) OCYILIECTBICHUN MAapPKETUHIOBBIX MEPOIPUATHUS MO PEIICHUIO Pa3IMUHBIX IPOOIeM;

B) CO3JIaHUM aJMUHUCTPATUBHON TPYNIBl PA3IUYHBIX CICIUATNCTOB JJsl PEIICHUs
BO3HHKIIEH TTPOOIIEMBI,

T) pacupeneneHnn GyHKIUNA MapKEeTHHTa BHYTPH MAPKETUHTOBOM CITY>KOBI

10. TecToBbIi1 BOIpOC

YKaxuTe NpaBUIIbHBIN BAPUAHT OTBETA:

MapKETI/IHFOBaﬂ cTpaternyeckada MmaTpumua - 3TO:

a) METOJMYECKUI MHCTPYMEHT CHTYallMOHHOTO aHAIM3a Ul OIIEHKH CTPATETHYECKOTO
MOJIO’KEHUSI KOMIIAHUHM Ha OCHOBE yueTa B3aWMOBIIHSIHUS BHEITHUX U BHYTPEHHUX (DaKTOPOB;

0) Mozenb BeIOOpa (pUpMOM OmMpeeeHHOW CTPATErHH B 3aBUCHUMOCTH OT KOHKPETHOU
PBIHOYHON KOHBIOHKTYPBI U COOCTBEHHBIX BO3MOYKHOCTEH MM APYTUX (PaKTOPOB;

B) METOJI HCCIIeZIOBAHNS SKOHOMHUKHU M TIPOU3BOJCTBA, B OCHOBE KOTOPOTO JISKUT aHAIH3
BO3CUCTBUS pa3HOOOpa3HbIX (PAaKTOPOB Ha pe3yJbTaThl HKOHOMHUYECKOW JEATEIIbHOCTH, €€
3¢ PEeKTUBHOCTS;

T') METOJI, TO3BOJIAIOIINN CTPOUTH MOJIENH, YUUTHIBAIOIINE BPEMS BHITIOTHEHUS (DYHKIIHIA.
[Tonmy4yeHHY 0 MOETTH MOKHO «IIPOHMTPATHY BO BPEMEHH U IOYYUTh CTATHCTUKY MPOUCXOISIITIX
IIPOLIECCOB.

11. TecToBbIil BOIpoc

L|,€l'| bHO CTPATErMYeCKOro MapkKeTuHra ABndaeTca:

a) BbIABJIEHNe CYIeCTBYIOIIVIX VUIV HOTeHIIMa/IbHBIX PBIHKOB WJIM MX CerMeHTa
Ha OCHOBe aHa/IM3a IIOTpeOHOCTeT, Hy KIAIOMIVIXCS B YIOBIETBOPEHMI

06) dopmynmpoBaHMe MMCCUM, OIpeesileHre Iiejlell pasBUTHsA, pa3paboTka
CTpaTermuy pasBUTIsA KOMIIAHUN

B) pa3paboTka 3¢ppeKTMBHOV peKIaMHOV KaMITaHV

r) dpopMmupoBaHMe MMUIIKA PUPMBL.

12. TecToBbIi1 BONIPOC

YkaxkuTe QYHKIHIO PyKOBOIUTEINS CIYKObI MApKETHHTA MPEATPUSTHUS:

a) YCTaHOBJIEHHE 1I€H HA U3rOTaBIMBAEMYIO TOBAPHYIO MPOIYKIIHIO

0) pa3paboTKa TEXHOJIOTUH CKJIQJCKOH MepepaboTKu TOBApOB

B ) BBIOOD IIeJIe U CTpaTeTnii MApKETHHTOBOH JESITEIIBHOCTH

I') KOHTPOJIb OyXTaldTepCKON M CTATUCTUYECKOM OTUYETHOCTH CIIy>KObI MAapKETHHTA.

13. TecToBbIi1 BONIPOC

JIyist Kakoro MpEeANPUsSTUS TIeNIeco00pa3Ha peruoHalIbHAS CTPYKTypa MapKeTHUHTa?

a) BBITYCKAIOUIET0 MPOIYKLIHUIO HTMPOKOI HOMEHKIIATYPbI
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0) MPOU3BOIAIIETO TOPOTYIO IPOAYKIIHIO MPOU3BOICTBEHHO-TEXHIUUECKOTO HA3HAYCHHUS

B) BBIITYCKAIOIEr0 MPOAYKIIHIO, TOKYIaeMYI0 BO MHOTUX PErHOHAX CTPAHbI, B KAXI0M U3
KOTOPBIX eJIECO00Pa3HO YUYUTHIBATh CEIM(PUKY TOTPEOICHHUs STON MPOLYKIHH

T') U3TOTOBJISIOLIETO U MPOJAIOLIETO MPOAYKIIUIO MacCOBOTO CIIPOCa.

14. TecToBbIi BOpoc

K BO3MOXHBIM OTBETHBIM MEpaM KOMIIAHUM Ha CHMKEHHME II€H KOHKYpPEHTaMu He
OTHOCHUTCS:

a) CHIDKCHHE TICHBI

0) MOBBIIIICHUE TICHBI

B ) CHIDKEHHE 1IEHbI U KauecTBa TOBapa

T') BEIBEJICHHE HA PHIHOK JICIIEBOM «O0EBOI MapKm».

15. TecToBbIi1 BONIpoc

Komnanwusi, koTopasi mpu NpOeKTUPOBAHUM CBOMX MApKETUHTOBBIX CTpPATETHil B MEPBYIO
ouepellb YUYUTHIBAET pa3BUTHE NOTPEOUTEIBCKUX HYXKI M MPEIOCTaBIEHHWE BBICHICH
MOTPEOUTENHCKON IEHHOCTH CBOUM IIEJIEBBIM MOTPEOUTENSIM 3TO KOMIIAHUS, OPHEHTUPOBAHHAS
Ha:

a) TEXHOJIOTHIO

0) pBIHOK

B) KOHKYpPEHTOB

T') MoTpeduTenei.

Kpurepun onenkmu:

0,5 0aJi1a BBICTABIISIETCS CTYJIEHTY, IPU YCIIOBUH €T0 MPAaBUJIBHOIO OTBETA HE MEHEE YEM
Ha 90% TeCTOBEIX 3aJaHHM,

0,3 0asu1a BBICTABISIETCSA CTYJAEHTY IPH YCIOBUM €ro npaBuwibHOro oreera ot 70 10 89%
TECTOBBIX 3aJIaHHUM,

0,2 0asu1a BBICTABISIETCSA CTYJAEHTY IPH YCIOBUM €ro MpaBWIbHOrO orBeTa oT 50 10 69%
TECTOBBIX 3aJIaHUM,

0,1 6aJ1 BBICTABIISIETCS CTYJEHTY IPU YCIOBUU €TI0 NPABUIBHOIO OTBETA MEHEE YeM Ha
50% TecTOBBIX 3aaHUM.

3agaHus AJ15 TBOPYECKOr0 peHTHHTIa
Tembl pedepatoB

Tema 1. CounajbH0-3KOHOMHYECKAS CYIIIHOCTb U COJAepP:KaHNe MAPKETHHIa
Nuaukarop nocruxenus: OIK-3.2.

1. OcHOBHbIE HAaIpaBJIEHUsT W BUJBI MapKETUHTA, MCIOJIb3YEMblE OTEUECTBEHHBIMU
MPEIPUATHSIMH.

2. Mopaynauusi TUIIOB MAPKETHHTA B 3aBUCUMOCTU OT KOHBIOHKTYPBI PBIHKA, COCTOSHUS
Crpoca, THUIIOB MMOBEACHUS MOTpEeOUTENEH.

3. CoBpeMeHHbIEC HaNPaBJICHUsI MApKETHHTa B chepe yciyT.

4. DBomonus coaepkanust k1 GopM MapKETHUHTA.

5. Mapkertunr otHomeHuii. CRM

6. MapkeTuHroBas cpega u METObI €€ aHaIn3a

Tema 4. PazpadoTka cTpaTerum mejieBoro MapKeTHHIra
Nuaukarop gocrmxenus: OIK-2.3

1. MeToapl CErMEHTUPOBAHUSA U KPUTEPUU BHIOOpAa CErMEHTOB

2. CCFMGHTI/IpOBaHI/Ie PBIHKOB MPOMBIINIJICHHOI'O Ha3HAYCHU A

3. Hcnonp3oBaHWEe  PBIHOYHBIX  HCCIAEAOBAaHWUN  JUIsi  pa3pabOTKH  CTpaTeruu
MMO3UITMOHUPOBAHUA

4. Bo3aMoxHbI€ HanpaBiieHus TudQepeHuaiiy ToBapa
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5. OcoOEHHOCTH MO3UIIMOHUPOBAHUS TMPOAYKTa Ha pbIHKE (OAHKOBCKUX, CTPAaXOBBIX,
TYPUCTHYECKHUX, 00pa30BaTEIbHBIX) YCIYT

6. [Togxonp! kK pa3paboTKe U MPUMEHEHUIO KOMIUIEKCa MAapKETHHTa B Pa3INYHbIX chepax
Y BUJIAX JCSITEITHHOCTH

Kpurepun ouenku:

5 6annoB — BbICTaBIseTCs OOydYaIOLIEMyCsl, €CIM BBINOJHEHBI BCE TPEeOOBAaHUS K
Hanucanuio pedepata (pe3eHTalun): o0o3HadeHa mpobaemMa U 000CHOBaHA €€ aKTyallbHOCTD,
NPOBE/ICH aHalU3 pa3IUYHBIX TOYEK 3pEHHs Ha paccMaTpUBaeMylo NpobjemMa W JIOTUYHO
U3JI0’)KEHA COOCTBEHHAsl MO3ULIMSA, CPOPMYJIUPOBAHBI BBHIBOJABI, T€Ma DPACKpBHITA IOJHOCTHIO,
BbIJIEpKaH 00beM, CcoOMIoeHbl TpeOOBaHUS K BHEHIIHEMY O(GOpPMIIEHHUIO, BBINOJIHEHA
KauecTBEHHasl MPEe3eHTallui, OPUTHHAIBHOCTH pedepara -50%.

3 fauia — BBICTABIIIETCS OOY4YalOLIEMYCs, €CIM OCHOBHBIE TpeOoBaHUs K pedepary
(mpe3eHTanum): BBIIOIHEHBI, HO MPUCYTCTBYIOT HEAOYETHl. B 4aCTHOCTH, UMEIOTCS HETOUHOCTH
B M3JIOKEHUM MaTepuana, OTCYTCTBYET JIOTHUECKas IOCJEeN0BATEIbHOCTh B CYXICHUSIX, HE
BBIZIEp’)KaH 00beM  pedepara, HUMEIOTCA yOymIeHUS B  OQOPMIICHHUU  IPE3CHTAIINH,
OpUTrHHAIBHOCTH pedepata -50%.

2 0an1a — BeICTaBIIsIETCSl 00yUaIOIIEMYCsl, €CITH UMEIOTCS CYIIECTBEHHbIE OTKJIOHEHUS OT
TpeboBaHuil K pedepary (mpeseHTanuu). B 4acTHOCTH, TeMa pacKpbITa YaCTHYHO, JOIMYIIEHBI
OLIMOKYU M OTCYTCTBYIOT BBIBOJIbI. OpUTrHHAIBHOCTH pedepara - 40%.

TemaTnka aHATUTHYECKHUX 3aNMCOK (pa3aen 1,2):

Tema 2. CucremMa MapKeTHHIOBOM HH(OPMaLH
Nupukarop nocrumkenusi: YK-1.2

1. AHanu3 pbIHKOB COBITA, KOHKYPEHTOB U MOJO0XKEHUSI KOMIIAHUH Ha PbIHKE

2. MapKeTUHTOBBI IIPOTHO3 pa3Butus TOproBium B P® Ha cpeaHecpoudHyrO
IIEPCIIEKTUBY

3. AHanmuTuyecKas 3amvcka mo nHunuanuu npoekra « CRM-cuctemay

Tema S. UHCTPYMEHTBI KOMILIEKCA MAPKETHHI A
Nuaukarop nocrmxenus: OIIK-1.2, OIIK-4.2.

1.  AHanu3 TeHIEeHUUH PEKIAMHOTO PbIHKA

2. AmnanuTnyeckas 3alMcKa IO peaju3alMy NPOrpaMMbl MapKETHMHIA IPU CO3JIaHUU
HOBBIX BHJIOB IPOAYKIMU

Kpurepun ouenkn:

5 ©OannoB — BBICTaBISETCS OOYydYAKOMIEMYCs, €CJIM BBIIOJHEHBI BCE TpeOOBaHUA K
HaMMCaHUIO aHAINTHYECKOM 3amucku: o0O3Ha4YeHa mpobiieMa U 0OOCHOBaHA €€ aKTyalbHOCTb,
IIPOBEJEH aHaJl3 pa3IMYHbIX TOYEK 3PEHHUsS Ha paccMaTpuBaeMyro IpodjiemMa U JIOTMYHO
U3J0KEHa COOCTBEHHAasl MO3MUIMA, CPOPMYJIHMPOBAHBI BBIBOJBI, TEMa pPACKPhITA IOJHOCTHIO,
BblIepKaH 00beM, COOJIOJeHbl TpeOOBaHMA K BHEIIHEMY OGOPMIICHHIO, OPUTHHAIBHOCTD
aHanUTH4eCKOoM 3anucku -50%.

3 0a/u1a — BBICTABISIETCS OOYYAIOMIEMYCs, €CIM OCHOBHBIE TpeOOBaHUS K HAIMCAHUIO
AQHAJIMTUYECKOW 3alMCKU: BBINOJIHEHbI, HO NMPUCYTCTBYIOT HENOYETHl. B yacTHOCTH, MMEOTCA
HETOYHOCTH B H3JIOKEHUM Marepuana, OTCYTCTBYET JIOTHYECKas IIOCIENOBATEIbHOCTh B
CYXJIEHUSX, HE BbIJIEpKaH 00beM, UMEIOTCS YIYIIEHUs B 0(OPMIIEHUH, OPUTHHAIBHOCTH -50%.

2 0as1a — BeICTaBIIsIETCS 00YUaIOLIEMYCsl, €CIIH UMEIOTCS CYIIECTBEHHbIE OTKJIOHEHUS OT
TpeOOBaHUI K COAEPKAHUIO aHATUTUYECKOH 3amucku. B yacTHOCTH, TeMa pacKpbITa 4acTHYHO,
JIOIYIIEHbI OIIMOKH U OTCYTCTBYIOT BbIBO/Ib. OpUTHHAIBHOCTh aHAIUTHYECKON 3anucku -40%.

Tema 6. Opranuszanus U IVIAaHUPOBAHUE MAPKETUHIOBOM /1eATEJIbLHOCTH
CTpyKTypa HHAMBHAYAJIBHOIO IPOEKTA IO pasaery 2

20



[IpumepHas CTpyKTypa IpOEKTa MO BEIOPAHHOM OpTraHU3aINH:

1. [TpeameT 1 0OBEKT UCCIIEIOBAHUS

2. OOmuii aHaNM3 PHIHOYHOM CHUTyaluu. AHalU3 OTPACIEBOM CTPYKTYpbl M oOuIas
OLIEHKa IpaHMIl pblHKA. OIpeneneHue I'paHUll phIHKA (TEPPUTOPUAIBHBIX, MOTPEOUTENbCKHUX,
(YHKIMOHATIBHBIX, TPOTYKTOBBIX).

3. AHanu3 CTPYKTYpHI PhIHKA (TOBapHO-POJOBON, TOBAPHO-TUIIOBOM, TOBAPHO-BHUI0BOM
PBIHOK. AHanM3 TEHJIEHUUH crnpoca. AHaIM3 TEHACHUUH KOHKYPEHLHH. AHaJIN3 YPOBHS
pa3BuTHs GUPMBI (KIIFOYEBBIX KOMIIETEHIINH). AHAIN3 PIHOYHBIX BO3MOYKHOCTEH U yrpo3

AHanus MapKETHUHTOBBIX BO3MO>KHOCTEH. Crparerus CErMEHTUPOBAHHUS,
muddepenurpoBanus u nosunuoHupoBanud. [IpogykroBas crtpaterus. LleHoBas crparerus.
Crparerust pacrpenenenuss u copita. Crparerus npoismkeHus. CTpaTerusi KOHKYPEHIIWU.
Crparerust B3auMoIeCcTBUS (TTApTHEPCTBA).

4. Pazpa0boTka MpakTUYECKUX PEKOMEHIAIMIA M0 Pe3yIbTaTaM UCCIIE0BaHUS.

Kpurepun onenkmu:

S5 OannoB — BbICTABISAETCA OOYdYaIOLIEMYCs, €CIM BBIIOJHEHBI BCe TpeOOBaHUS K
HaMMCaHUIO MpoeKTa: 0003HaueHa npolieMa U 000CHOBaHA €€ aKTyaJbHOCTb, IPOBEJCH aHATIN3
pa3IMYHBIX TOYEK 3pPEHUS Ha pacCMaTpUBAaEeMyIO MpobiieMa U JOIMYHO M3J10KEHAa COOCTBEHHas
MO3HLKsA, CQOPMYIMPOBAHBI BBIBOJBI, TEMa pPACKpPBITa TOJHOCTHIO, BBIIEPKAH 00bBEM,
BBINOJIHEHA [TPE3EHTALU, [T0JyYEHBI TIOJIHBIE OTBEThI HA BOIPOCHI 110 pe3yJIbTaTaM 3allUThI.

3 f0ayu1a — BBICTABIAETCS OOYYAIOLIEMYCs, €CIM OCHOBHBIE TPEOOBAaHUS K HANHCAHHIO
IIPOEKTa BBIIOJIHEHbI, HO NPHUCYTCTBYIOT HEIOUYETHl. B 4aCTHOCTH, MMEIOTCSI HETOYHOCTH B
H3JIOKCHUNU MaTcpHajia, OTCYTCTBYCT JIOTMUYCCKasd TMOCJICAOBATCIIbHOCTE B CYXICHHAX, HC
BbIJIEpKaH 00bEM, MMEIOTCS YNyIIEeHUs B O()OPMIIEHUH, MOJIyYEHbl HEINOJHbIE OTBETHl Ha
BOIIPOCHI IO pE3yJIbTaTaM 3allUThI.

2 6aJus1a — BEICTABIISIETCS] 00YYArOIEMYCsl, €CIIM UMEIOTCS CYIIECTBEHHbIE OTKIOHEHHUS OT
TpeOOBaHUI K COJAEpXKAHUIO IMpoeKTa. B uyacTHOCTH, TeMa pacKpbiTa YaCTHYHO, IOMYIICHBI
OMOKHA U OTCYTCTBYIOT BBIBOJIbI, HIMEIOT MECTO 3HAUUTENbHBIE 3aTPyIHEHHs NIPH OTBETAaX Ha
BOIIPOCHI 10 COACPKAHUIO IIPOEKTA.

PacueTHO-aHAIMTHYECKHE 32091

Tema S. UHCTPpYMEHTBI KOMILIEKCAa MAPKETHHI A
Nupuxkarop nocrmkenusi: OIIK-3.2.

1. ToproBas koMmmaHusi moBbIckIa 1eHbl Ha pyukn «Ilapkep» ¢ 800 py6. mo 1200 py6.,
00BeM MPOJAXK 3a MECSAIl MPU ATOM CHHU3MJICA B 1iBa pasza (¢ 1000 mo 500 pydex). Onpenenutsb
AIACTUYHOCTH CTIPOCa U JUHAMHUKY U3MEHEHHUS 00IIET0 TOBAPOOOOPOTa KOMITAHHH.

2. TlpousBojcTBeHHass KOMITaHMsI CHU3WJA IieHbl Ha twienbl ¢ 1000 py6. mo 800 pyo.,
o0BeM Mpojaxk 3a Mecsi MpH 3TOM BbIpoc B aBa pasa (c 2000 mo 4000). Ompenenutsb
AIAaCTUYHOCTH CpOca U JUHAMHUKY U3MEHEHHUs 00IIEro TOBapooOOpOTa KOMIaHHH.

3. Manoe npeanpusTHE OCBaMBAeT BBINYCK IE€JIbMEHEH [uIsl AeTeld. 3arpaTbl Ha
MIPOM3BOICTBO M PEAIU3AIUIO MEIIbMEHEH COCTaBIISIIOT: MmocTosiHHbIe-175 000 pybnelr B mecsir,
NepeMEeHHbIe 3aTpaThl Ha KwiorpamMm nenbMeHen-80 pyOneil. lleHa Ha KuiorpaMM HOBBIX
nenabMeHel cocraBisger 150 pyOneit. Touka 0e3yOBITOYHOCTH HOBOTO TPOJIYKTA COCTABUT

KI' B Mecsll. (BIUILIUTE YUCIOBOE 3HAUYCHUE)

4. TlpennpusiTie 1O MPOU3BOJICTBY MOJIOYHBIX TTPoaykKToB AO «Bepbenckuii» 6omee 10
JIeT NEeUCTBYET Ha pblHKe ropoaa Caerioropcka. EMKOCTh TaHHOTO pbIHKA COCTaBISIET OKOJIO
150 ThIC. TOHH B roja. O0beM MpoaaK MPEANPUSITHs COCTaBisieT SO ThIC. TOHH B T'0JI, U3 KOTOPBIX
75 % peanuzyetcst Ha MecTHOM pbiHKe. Jlons AO «BepOeHCckuil» Ha MECTHOM PBIHKE COCTaBIISET
% (BOUIINTE YHCIIOBOE 3HAYECHHE)

5. Masoe npeanpusTHe Mo MPOU3BOJCTBY MSCHBIX MOTy()abpUKaTOB M3 KypUHOTO Msica
YCIEIIHO CYWIECTBYeT Ha pbiHKE yxe 10 ser. 3arpaTbhl Ha MPOU3BOACTBO U PEATU3AIUIO
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neJIbMEHeH COCTaBIISIOT: MOCTOsIHHBIE 3aTpathl - 220 000 py0. B Mecsll, mepeMeHHbIe 3aTpaThl Ha
KmiiorpamMm nenbMenert - 70 py0. Ilena 3a kumorpaMm HOBBIX TenbMeHel coctaBisgeT 160 pyo.
Jlnist Toro, 4TOOBI MPEANPUATHE TTOTyYallo IpUObUIL B pasMepe He MeHee 95 Teic. py0. B Mecsll,
OHO JIOJDKHO IPOJaBaTh HE MEHee KT NeJIbMEHEH.

6. Be1OOp 11€71€BOT0 CerMeHTa phIHKa

®upma BBIXOAUT HA HOBBIM PBIHOK. DKCIIEPTHI OLEHUIN CTENEHb IPHUBIIEKATEIBHOCTH
JIBYX CErMEHTOB pbIHKA. [10 TaHHBIM TaOJIUIIBI ONIPENIENIUTh, KAKOW CETMEHT PhIHKAa Haubosee

MIpUBJIEKATENIEH 7151 PUPMBI.

Kputepuii OlIeHKH cerMeHTa phIHKa KpP}IBTZ%H g CerMaeﬁnlepTHaﬂ oueCH;; ?v[ )
1. EMKOCTh cerMeHTa phIHKa 0,3 6 4
2. CkopocTh pocTa 0,25 7 8
3. JlerkocTh BX0Jia ¥ BEIXOJ1a 0,15 4 5
4. IlpuOBLIBHOCTH 0,3 7 6
Hroro 1,0 24 23

6.1 Komnanus npuHsia perienue o 1uBepcu(uKaui CBOeH NesITeIbHOCTH. DKCIEPTHI

OIICHMIIN CTCIICHb MPHUBJICKATEILHOCTH ABYX HOBBIX JJISI KOMIIAHUH CETMEHTAX pbIHKa. [IpoBenure
CPaBHHTEIILHBIA aHAIN3, BOCIIOJIb30BABIINCH JAHHBIMH TaOJIUIIbI, ¥ ONIPEJIEIINTE, KAKOW CETMEHT PhIHKa CTOUT

BBIOpPAaTh KOMITAaHUH.

Kputepuii olieHKHM cerMeHTa phIHKa Kpl/]?ree%ﬂ - CerM%EinlepTHaﬂ OIIGé{eKr 211\4 —
1. Pasmep cermenTa , 8 5
2. CTaOMIIBHOCTH CETMEHTA 0,15 5 8
3. Hannune KOHKYpEHTOB 0,15 5 6
4. IlpuOBUIBHOCTD 0,3 6 7
Htoro 1,0 24 26

3agaua 7. CermeHTHpOBaHUE NoTpeduTeneit Ha ocHoBe ABC- ananuza

[Ipennpusitie ontoBoit ToproBiam «CnoOpw» CHaOXKaeT pO3HUYHYIO TOPTOBIIIO

MaiioHe30M. E€ KIIMEHTHI - IPOIYKTOBbIE MarasiHsl, CylepMapKeThl, JapbK, MAJATKU, OTAENbI B KPYIHBIX
YHHUBEpCAJIbHBIX Mara3zuHax, kade, pecropanbl. dupma jgenaer craBKy Ha Heau(pQpepeHIHMPOBAHHBIA MaCCOBBI

MapKETUHT, HO 3HAYCHUE OTACIIbHBIX CETMEHTOB JIJISA (<C,HO6]I)I/I)) Pas3IngHO, YTO OTPAXKAIOT JaHHBIC Ta6HI/ILIBI.

Cermenr | IloTpebiienne marionesa, % Emxocth cermenta, %
1 17 3
2 19 2
3 24 1
4 8 20
5 9 10
6 11 7
7 2 29
8 4 17
9 6 11

Heobxoaumo onpenenuth Hanbosiee MPUBIIECKATEIbHBIE CETMEHTHI PBIHKA IS (DPHPMBI
«Cnobpm» Ha ocHoBe ABC-anann3a nmotpeOuTenei.

Kpurepun ouenkm:

0,5 0aJ1j1a BEICTABIAECTCS CTYACHTY, IPpH YCJIIOBUHU €T0 IMPABUIIBHOT'O OTBETA HE MCHEC YEM

Ha 90%.

0,3 6aJii1a BBICTABIIIETCA CTYAEHTY IIPU YCIIOBUU €r0 NpaBwiIbHOTO oTBeTa OT 70 10 89%

pacyeTHO-aHATUTUYECKHUX 3aJaHUM.

0,2 6aJii1a BBICTABIIIETCA CTYAEHTY IIPU YCIIOBUU €r0 NMpaBWIbHOTO oTBeTa OT 50 10 69%

pacYeTHO-aHATUTUYECKHUX 3aJaHUM.

0,1 0aJI7T BEICTaBIISIETCS CTYACHTY IIPU YCJIIOBHUH €I'0 IIPABUIJIbBHOTO OTBETA MEHEC YCM Ha

50% pacyeTHO-aHATUTUYECKUX 3aJaHUN.

AHaau3 Keﬁc-chyaum/l no reme 1 «COIII/IaJIl)HO-Z)KOHOMI/I'IeCKaﬂ CYIIHOCTb H

co/iepKaHue MapKeTHHTa»
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Nuaukarop noctuxennsi: OIIK-3.2.

«/lesiTeIbHOCTH TA0AYHBIX KOMIIAHUI U COLUATBHO-3THYECKUH MAPKETHHI»

[lpousBonuTensm Tabaka TIOCTOSSHHO TPUXOAUTCS MCKAaTh KOMIIPOMHCC MEXIy
OrPaHUYMBAIOIIMM UX JESITEIbHOCTh 3aKOHOJATEILCTBOM U COOCTBEHHBIMU OM3HEC-UHTEPECAMHU.
Kaxnas komnaHus peliaeT BO3HMKAIOLIUE MPOOIEMbl CAMOCTOSITEIBHO, HO BCE € MOXKHO
TOBOPUTH U O HEKOM OOIIIEM OIIBITE MPOIBUKEHUS TAOAUHBIX H3/IEITHA.

Kypenune — HeoTbemiiemMast 4acTh KU3HU?

Bokpyr TabauHOll oTpaciy He yTHUXarT CHophl. J[MCKyccuH Ha TeMy Bpeaa KypeHus,
3aMpeToOB M OTPAHUYCHHM peKIaMbl TaO0avyHOW MPOIYKIIMKM BEAYTCS MOCTOSHHO. KaKmwri rop
3aKOHOJATeIN pPa3pabaThIBalOT HOBBIE CIOCOOBI OOpHOBI € OJHMM M3 CaMBIX BpPEIHBIX
4eJoBeYeCKUX mpuctpacTui. HecMoTpst Ha Bce cTapaHMs IPONAraHIMCTOB 370pOBOro odOpasa
xu3HH, Poccust 3aHMMaeT 4 MECTO B CIHMCKE CTPaH C CaMbIM OOJIBIIUM YUCIOM KYPUIIBIIUKOB.
ITo ouenkam «POMMUP MoHUTOpPUHT», TPETh POCCUSH KYPHUT (Ha CErOTHSAIIHUNA JeHb 3To 60%
My>)kuuH U 15% sxenmuH). [Ipy 3TOM KOJIMYECTBO KYPHJIBIIMKOB M YPOBEHb MOTpeOJICHUS
Tabaka B Halllel CTpaHe IOCTOSHHO PACTYT.

Jasaiite 3anperum! My Bce-Taku orpaHu4umM?

Yro kacaeTcs 3alpeToB M OrpaHUYEHHH Ha pekjaMy Tabaka, TO OHH, TaK K€ KaK U
KPHU3UC, TIOYTH HE BIUAIOT HA YPOBEHb MOTPEOJICHUS B CTPaHe, OHAKO JHMIIAIOT UTPOKOB PhIHKA
IIOJIHOLICHHOM KOHKYPEHIIMM, TaK Kak JeJIaloT HENOCTYNHBIMM BCEBO3MOXHBIE CpEICTBA
KOMMYHHUKaIlM1 ¢ mnorpedutenem. CrneayeT OTMETHTh, YTO TOABOIAHBIM KaMHEM pEKJIaMBbI
Ta0ayHOM MNPOJYKLMHU SIBISETCS €€ CIHOCOOHOCTh IPHUBIEKATh HECOBEPIIEHHOJIETHEro
KypWIBbLINKA, & TIOJHOE OTCYTCTBUE PEKJIAMbI CO3AAET CUTYALMIO, KOTJa OPraHMYECKUH poCT 3a
CYET IOJPACTAOLIEr0 NOKOJIEHUS CTAHOBUTCS HEBO3MOKHBIM.

B BenukoOpurtanun pekiama TabauHbIX u3aenuid 3amperieHa ¢ 2003 r., rogoM mozxe
ObUI BBEAEH 3alpeT Ha J00ro BHMJA IPOMOYIIH, IUPEKT-MApKETUHI M CIOHCOPCTBO.
[Tnanupyercs 3anpeTUTh CHUrapeTHbIE TUCIUIEHM U ToproBele aBToMmathbl. Ilo manusiM Gallup, B
BenukoOputanun mnpojaku curaper 4depe3 roj| Iocje BBEICHUs 3alpeTa Ha KypeHHe B
OOIIIECTBEHHBIX MecTax ymnaiu Ha 7%. Bokpyr orpaHuueHui He MpeKpamaTcs JUCKYCCHH.

«Pexnmamy curaper creayer OrpaHMYMBaTh, JaObl HE OCTaBaJoCh Kakoi-1100
BO3MOXXHOCTH €€ BUAETh JeTsM. Ho kakue-TO BUIBI PEKIAMHON KOMMYHHUKAallUM B aJpec
B3POCJIBIX KypPUJIBIIHMKOB JOJDKHBI CYIECTBOBAaTh, — cuuTaeT Mpuna baxtuna, qupekTop otnena
KopriopaTuBHbIX oTHomeHui «lOHunesep». — Hampumep, pexinaMHble akiu U COOOIICHUS B
MecTax npoaax». «HaM HyKHBI KaHajabl KOMMYHUKAIUM AJIS1 TOrO, YTOOBI COOOLIATh O CBOMX
HOBMHKaX W WMHHOBALMOHHBIX HpoAyKTax. [loyHBIA 3ampeT Ha pekjlaMy CHUXXAEeT YpPOBEHb
KOHKYPEHLIUH, a 3TO, B CBOK O4Yepeldb, ACMOTUBUPYET INPOU3BOIUTENIECH pPa3BUBAaTh HOBBIC
MHHOBAIIMOHHBIE MPOAYKTHI AJI1 MECTHOTO PBIHKa», — IpeaynpexaaeT AHatonuil Bepemarus,
YIIPABJISIONINHN IO CBA3SIM C o01ecTBeHHOCTRIO JTT.

PexnamupyeM u npogaeM

[ToxymnaTens HEe MOXET OBITH OecmpenenbHO JIosieH K omHod mpoxykumun FMCG B
YCIIOBHSIX, KOTJa €ro IMOCTOSHHO MCKYIIAIOT MOMpoOOBaTh YTO-TO HOBEHBKOE, M JAaXKe eCld
IIPOM3BOJIUTENN CUTAPET XBAJSATCS NMPUBEPKEHHOCTBIO MOTPEOUTENS K KYPEHHUIO B LIEJIOM, TO HE
K OJHOM Mapke MOXM3HEHHO. OTO IO3BOJSET IEpPEXBAaThIBaThb KIMEHTYPY Y KOHKYpPEHTOB.
[To3TOMYy HMCKIIOUHTENBHBIM MECTOM PEKJIAMBbl SBISIETCA TOYKA MPOJAXK, IIE YacTO PEUICHHE
NpUHUMAeTCs HMMITyJIbCUBHO. Kpome Toro, anmsi curaper Onectsmie paboTaeT BO3MOKHOCTh
onpoOOBaTh.

Korna Heckonbko JeT Ha3aj NosABWINCH curapeTsl «llapmameHT», OHM MMEHHO TakK U
IIPOJBUTAINCE. AKIMU IPOXOOWIA HAa MEPONPHUATHAX, T€ HNPHUCYTCTBOBAIU COCTOSITCIIBHBIC
moau (MMOTOMY YTO Mapka Obla JOBOJBHO-TAKH AO0poroif). Onerbie crenuanbHbIM 00pa3oM
JEBYIIKH TpeJylaraiu curapersl. Ilauku ObUIM pa3iokeHbl Ha BUAHBIX MecTax. OJTa aKIus
IIPOBOAMJIACH HAa JTale BBIBOJA CHUTapeT Ha phIHOK. B pesynpTare cUrapersl MIHOBEHHO
3aBOCBAIM ayJAUTOPHIO, CTAJIM OJHUM M3 JUACPOB B CBOEH 11eHOBOM rpymie. [Ipu 3ToM He ObLI0
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MPAaKTUYECKH HUKAKOW HApYXKHOH peKsIaMbl — IyOJIMKe MPOCTO JaBayiu nomnpobdosars. KauectBo
MOHPABUJIOCH, U «[lapnaMeHT» 3aBoeBan MOTpeOUTENS.

Eme omHuM u3 JeHCTBEHHBIX CPEACTB consumer promotion sBIsSETCS MOAAPOK 3a
moKynky u oomeH (switching-selling). [Tomumo 3TOro B MecTax mpoaax akTUBHO HCTIOJB3YETCS
pasmemienre Indoor pexnambl. DPQPEKTMBHO HAHOCHTH pEKJIIaMy Ha pa3Hble BEIIH, Kak
HEMOCPEACTBEHHO OTHOCSIIMECS K KypeHHIO (NEeMeNbHHUIbl, 3aKUTajlKd, CIHYKH), TaK H
CYBEHUPBl WM Jpyrue MpPeIMeTbl 4YacTOTO TMOJb30BaHUS (KOBPUKU IS MBI, KPYXKKH,
OJIOKHOTHI H T. 11.).

B tabauHoii oTpaciu pe3yJbTaTUBHO HCIOJIb30BAHHWE 30HTHYHBIX OpeHnoB. TabayHMKH
YBEKOBEUHMBAIOT Ha3BaHHWE CBOMX INPOJYKTOB B Mapdrome, IIOKoianae, HOCKax U T. 1. Kaxertcs,
pexiambl HeT, HO Marlboro, Camel, Virginia ocrarotcs y Bcex Ha cnyXy. B moctymHoM apcenane
MIPOM3BOJIUTENICH HMMeeTcs TakXKe CKpbITas pekjama Tabaka Ha TEJNEBHIEHUU TMOCPEICTBOM
¢buIBMOB.

VYcnenHeM TpUMEPOM pa3MeIeHHsI CUTapeT B KUHO siBiisieTcst GpunbM «llomunierickuit u3
besepmu Xwumncy. Opmu Mepdu, paboTtas Kak TalHbBIM NOMMIEHCKUH, Mpeiaraer Imape
MIPECTYIMHUKOB KYIHUTh IIEJIBINA TPYy30BHK KOHTpabaHaHbIx curaper Lucky Strike u Pall Mall. B
TE€YEHHE STOW CLEHBl KaMepbl MEHEE YeM 3a 5 MUHYT 25 pa3 KOHLEHTPUPYIOT BHUMAHHUE Ha
JTaHHBIX Mapkax. B omnom smm3ome Mepdu 3amedaer, uyto «OHM — OYEHBb IMOMYJISIPHBIE
CUTapEeThI».

C ycuseHueM OrpaHUYEHHI U 3alpeToB CO CTOPOHBI MPABUTENHCTBA TAOAUHUKH B CBOUX
MapKETHUHTOBBIX CTPATErHsX CTalW OOJBIIOE BHUMAHHE YACNATh yHakoBKe: «B ycloBusx
OTpaHUYEHHBIX BO3MOKHOCTEH /111 KOMMYHHKAIIMH C IOTPEOUTENEeM Mayka CUTapeT CTaAHOBUTCS
BaXHBIM CPEJICTBOM IMPOJBIDKEHUs] OpeHga Ha peiHKe. IlosToMy HOBBIE uaen B o0nactu
Ta0auyHON yMakOBKM — OAMH M3 MAapKETUHIOBBIX NpuopureroB it «bputum Amepuxan
Tob6akko». Co3nmaBasi HOBBIM Au3aiiH 11 Vogue, Mbl BIEpBBIE CAETANU JIOTOTUI MapKH
OCHOBHBIM XYJI0)KECTBEHHBIM 3JIEMEHTOM MayKu. JIOTOTHUN M «KEeMUyXHHa» B BEPXHEM YTy
NAYKyd  [EpesIMBaloTCAd  NEepIaMyTpoOM, IOAYEPKUBas  MPEMHUAIBHOCTh  MPEAJIOKEHUS.
[TepeneTeHue JEHT, OMOSCHIBAIOIIMX IA4YKy, 3aBepIIaeT HOBBIH 00pa3», — roBopuT JleHuc
Kacarkun, Mmenemxep no roprosoit Mapke Vogue, «bAT Poccus».

WMuHoBalMu Ha CTpaxe MoTpedieHus

CeromHsi TaOauHUKH AKTUBHO paboTalOT B 00JACTH WHHOBAIMH, KOTOPBIC KAaCAIOTCS
camMoil TabayHOW Tpomykiuuu. «Bpems nis WHHOBAIMH M BBIBOJA HOBBIX MapoOK ceidac
MaKCHMaJIbHO OnarompusiTHoe, — ToBOpUT Makcum Kopones, TliaBHBIN pejakTop Meaua-rpyIbl
«Pycckuii Tabak». — Ho mpoyKThl JOJKHBI MO3UIIMOHUPOBATHCS HE BBIIIE CPETHETO CErMEHTA.
VIMeHHO Ha 3Ty 4acTh IIEHOBOTO CIIEKTPa YCTPEMJICHBI B3IJISAIABI U OXKUIAHUS TOTpEOUTENeH, X
WHTEpPEC, OYEBHJHO, COXPAHUTCA €II€ HECKOJIbKO JIeT. YCTOMYUBBIM POCT HSKOHOMHKHU
BO300HOBUTCS, M OyJIeT BpeMs i OOApsIel TUHAMUKY TPEMUAIBHOTO CETMEHTa, HO HUKTO He
3HAEeT, KOTJa 3TO BPEeMs HACTYIIUT.

«®unun Moppuc Ceiin3 3H1 MapKeTUHT» BBIBOJAUT HAa PHIHOK CBOM HOBMHKH Marlboro
Gold Touch u Marlboro Gold Fine Touch, B Ha3BaHMHM KOTOPBIX yraJblBaeTCs BIMSHUE PHIHKA
MOOWJIBHOW TEXHUKM M D3JCKTPOHUKH. TpPEHJ «CEHCOPHOCTW» TaOauHUKUA TPHUMEHWIN K
0COOEHHOI TEKCType MavyKH 3TOTO HOBOTO OpeH/Ia.

Wutepecnoit pa3zpabotkoii ctanu curapetsl Mild Seven LSS komnanuu JTI, coznannbie
mo HOBOM TexHonoruu Less Smoke Smell (Menbpime 3amaxa TabauHoro apiMa). M3o0peteHune
AMOHCKUX YYEHBIX IO3BOJIMJIO OCIAaOWUTh TaOayHbBIM 3amax, COXpaHUB BKYCOBBIE KadecTBa
curaper. O(QexkT OCHOBaH Ha WCIOIB30BAHUM CIIEIMATLHON OyMaru, CrocoOCTBYOIICH
YMEHBILIECHUIO 3alaxa MpU KYpEeHUU. DKOTeMa MPOHUKAET U B PsAbl KYPUIIBIIMKOB: Y HHX
MOSIBUJIACH BO3MOXKHOCTh HACJIaJUThCS BKYCOM Ta0aka W TpHU OSTOM JIOCTaBUTh MEHBIIE
HEYT0OCTB OKPYKAIOIIHM.

MHorue ¢GakTopbl BIUSIOT Ha JEATENHOCTh KOMMaHWH. TpaauluMOHHAsl pekyiaMa Jis
TabaYyHOTO NMPOU3BOAUTEINS 3HAUYNUTENIFHO OIPaHUYEHA, M OH HE UMEET BO3MOXKHOCTHU IOCTOSTHHO
HarloMUHaTh O cebe 1eneBod aymutopuu. Kpome Toro, ¢hHMHAHCOBO-DKOHOMHYECKUN KPHU3HC
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nepepacnpesieNuyi  Cipoc HE B TMOJB3Yy NOpeMHanbHOro cermenra. CerogHs HeEoOX0IUMO
HAIpPaBUTh CBOM YCWJIHS Ha MOJCPKaHUE M PAa3BUTHE CPEIHETO IICHOBOTO CETMEHTA, a TaKXKe
mpenaraTh WHHOBAIIMOHHBIE pEIICHHMsT B OOJAaCTH caMoro mpoaykKta U B cdepe ero
npoaBIWKeHHs. bonbioe 3HaYeHne TPpHoOpeTaeT yIaKkoBKa: CTHIBHBIN IW3allH MOXET MO0y INTh
K COBEpIICHHIO WMITYJIbCHBHON MOKYNKH, HO PEIIEHHWE O IMOBTOPHOW TMOKYIKE MOJHOCTHIO
3aBHCHUT OT Ka4eCTBa CUTapeT.

Baxxno cobmioneHne TexX. periiaMeHTa, KOTOPBI CHUCTEMAaTU3HPYeT BCE HOPMATHUBHBIE
TpeOOBaHUSI IO MPOW3BOJACTBY TaOaYHON MPOAYKIIUH, TO3BOJSIET TOTPEOHUTENIO MOTYyYaTh
MOJTHOIICHHYI0 HH(OPMAIIHIO 0 TPHOOpeTaeMOM MPOAYKTE, HE BBOJIS €ro B 3a0yKIAeHHE (KaK B
CHUTyallud C CHrapeTaMH, Ha KOTOPbIX CTOHT OO0O3HAaYCHHE (IAUT», ICTKHUE» HIIH
«cynepruerkue»). Bece B pykax mpou3BOAUTENS, U UMEHHO OT pa3paOdOTKH TPAaMOTHOM CTpaTeruu
pa3BUTHs OM3HECA C YYETOM BCEX CYIISCTBYIOIIUX OOCTOSATENHCTB 3aBUCHT ycrieX. OrpaHndeHni
HE TaK MHOTO, U OHM HE TaKuhe KPUTUYHBIE, TOATOMY Ccrocod 3¢¢deKkTuBHONH paboThHl ¢
noTpeduTeneM HailTH, 6€3yCIOBHO, MOYKHO.

Bonpocsl u 3axanus:

1. Vkaxure HampaBieHHs] B MAapKETHHIOBOW JEATEIHHOCTH (DUPM-TIPOM3BOAUTENCH
cUraper, KOTOpble IPOTUBOPEYAT KOHIENIUN COLMAIBHO-ITUYECKOTO MapKETHUHTa

2. Kakue Mepsl MpOTUBOJIEHCTBHA U OOpHOBI C arpecCHBHBIM MAapKETHHIOM TaOayHBIX
KOMITAaHWK OBUTH TNpeanpuHsATel B Mupe W B Poccun? Ouennte ux 3¢G(HEKTUBHOCTH H
MPOAHAIU3UPYUTE TPUUUHBI HEYAau.

3. KakoBa posb rocygapcTBa B OTpaHUYCHHUH €SI TEILHOCTH TaOAYHBIX KOMIIAHUH?

4. TIlpeanmoxkure TabayHBIM KOMIIAHUSM BO3MOXKHBIE TYTH peaju3alud B HX
NEATEIbHOCTH MPUHIIUIIOB COLMAIbHO-3TUYECKOI0 MAPKETHHTA.

Anamm3 keiic-cutyauuu no teme 3 «lIpuopurer noTpedUTEIsA B MAPKETHHI€»
HNuguxarop nocruxennsi: OIK-3.2

B nacrositiee Bpemsi cnopTiuBHasi 00YBb HCIIONB3YETCsl HE TOIBKO JJISL 3aHATHUH CITIOPTOM.
MHorue crienuaau3upyomuyecs B 3ToM OM3Hece KoMnaHuu npozaatoT Toibko 20 — 30% cBoeit
00yBH JIOJSIM, KOTOPBIE UCTIONB3YIOT MX IS 3aHITHIA COPTOM. J[J1s1 MOJIOABIX U CTPEMSIIIHXCS
BBITJISIAETh MOJIOABIMU KPOCCOBKH CTQJIM YacThbIO MOBCETHEBHOM XU3HU WM Ja)Ke CUMBOJIOM
cTaryca. Manp4MKy W JIEBOYKH HOCAT TO, 4To AMKTYIOT kommanuu Nike, Reebok, Adidas, B
MIPOTUBHOM Cllydae OHH OTTOpraroTcs rpymnmoii. Korga onu nokymnaroT HOBble UpPMEHHBIE KPOC-
COBKH, OHHU TOKYMHAaIOT HE TOJHKO CIIOPTUBHYIO O0yBb, HO U UMUK, KOTOPBIH MO3BOJISIET UM
YyBCTBOBATh, YTO UX NMPUHUMAIOT BCEPhE3, M UYTO OHU MpPHHAJIEKAT K 0co0oil rpymme. ITo
0COOCHHO Ba)KHO JIJISl TIOJPOCTKOB M3 HIDKHUX COIMANBHBIX KiaccoB. COIMaNbHBIE HEIOCTATKH
MOTYT OBITh, TAKMM 00pa30M, KOMIIEHCUPOBAHBI.

Pazymeercsi, kauecTBO Takke HWMEET BeChMa OOJBINOE 3HAYCHHE IMPU TOKYIKE 3TUX
JOPOTHUX KPOCCOBOK (cpemHsss IieHa cocraBiseT okojo $70). OpHako, KavecTBO He
npenonpenenser ycnex copita. BakHyo ponbs urpaet nusaitH. KpoccoBKH TOMKHBI BBITIISICTH
OpUTMHAJIBHO, WMETh (PACOH WM ILIBET, KOTOpPbI Obl BBIAENSAT MX, UMETh OCOOBbIE€ IIBHI,
JIOTIOJTHUTENIBHBIE AJIEMEHTHI, TIOTPSCAIONINEe HOBUHKH (HACTOSIIHME WA TICEBIO) — BCE, UTO
YTOAHO, COOTBETCTBYIOIIEE CETOAHAIIHEN MoJie. 3HAUeHUE, TIPEXkKIE BCET0, UMEeT UMUK MapKH,
U TI03TOMY BXXKHO, YTOOBI MOXKHO OBLIO JIETKO MPOYMUTATh HA3BAHHME KOMIIAHWW WM Y3HAThH €€
CHUMBOIL.

MunnoHsl, TOTpadYeHHbIE HAa Pa3padOTKy — 3TO MENOYh 1O CPaBHEHHUIO C TEM, YTO
TpaTuTca Ha npoiBMkeHHe. HecmoTps Ha TO, 4YTO cCHOpTHBHas OOYyBb CTajla 4YacTbiO
MOBCEIHEBHON KM3HHU, peKiamMa MpPOAOKAET JieJaTh aKLEHT Ha MCIOJIb30BAaHUU KPOCCOBOK B
criopte. B 1ieoM o61mmii pexiiaMHbINi OF0KET KPYITHBIX MPOU3BOIUTENCH 3a4acTyIO MPEBHIIIACT
$100 MiH., B TO/ ¥ TIPEJICTABJICH MPEKPACHBIMH, HO OYCHb JOPOTMMH POJIMKAMU Ha MOMYJISIPHBIX
U CIIOPTUBHBIX TEJIEBU3MOHHBIX KaHajaX C y4aCTHEM M3BECTHBIX CIIOPTCMEHOB, KOTOpPHIE TAKKe
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HOCSAT KPOCCOBKH, U C KOTOPBIMU MOJIOJCKb X04eT ceOsi MAeHTUPHUIHUPOBaTh. Jlyumine aTineTst
UCIOJIB3YIOTCS KaK JTUAepbl MHEHUH.

[IpousBoauTenn COPTUBHOW OOYBH HAHSUIA CIIEIUATHHBIX OXOTHHKOB 32 TaJaHTAMH,
KOTOpBIE CTApAIOTCS MOANKUCATH KOHTPAKTHI C MOJOJIBIMH MHOTOOOCIIAIOIUMHU CIIOPTCMEHAMU
(uem panble OyIeT MOAMUCAH KOHTPAKT, TEM JICIIEBIIe OH OYJeT /Ui IPOU3BOIUTENS).

Kak Nike mpemBuaut moBenenune morpedbuteneii. Kommanusi Nike BbIIa Ha PBIHOK
HAYaB C MUMOBAHBIX KPOCCOBOK. CHMBOJIOM MapKu ObLia 3arajiouHas 6emas 1mojaoca ¢ 3aBUTKOM.
[TosnmHee oHa cTayia BBINTYCKAaTh CIENHAIBbHYIO OOYBb, HJisi OeiicOoja, JIETKOW aTIeTHKUA |
TeHHHCA. By/lyun BbITeCHEHA ¢ TUAMPYIONIMX NO3ULIKI Ha pbiHKe B 1984 1. komnanuei Reebok,
Nike BepHynack, BHEIpUB HOBUHKY — 3allOJIHEHHYIO BO3AyXOM MojomBy. Kaxabiil, KTo XoTen
ClIeZIoBaTh IyXy BpeMeHH, Oexxanl B 00yBHOW M BO3Bparajcs ¢ mapoil «Bo3aymHbix» Nike. Ha
TBEPAOM T'PYHTE IPEUMYIIIECTBA HOBOM MPYKUHSIIEH MOIOIIBBI IO CPABHEHUIO C TPAAULIMOHHON
6butn ocobenHo 3aMeTHBI. OTBeTOoM Reebok cramm KpocCOBKHM C HakauMBaHUEM BO3/yXa: MOCIe
HaJIeBaHUsI KPOCCOBKM HEOOXOJUMO OBLIO HaayTh/HaKauaTh, B pPE3yJbTaT€ YEro OHU TOYHO
noaxoauiu K Hore. Kommanus caenaia KpOCCOBKM C YaCTUYHO MPO3PAvyHON MOAOMIBOM, YTOOKI
MOKa3aTh, YTO B HEW COJIEPIKUTCS BO3IYX.

Nike nmeer B CIIIA ¢upmeHHbIe (COOCTBEHHBIC) CTUIIBLHBIC Mara3uHbl C XyI0KECTBEHHO
0o OpMIIEHHBIM MHTEpPhepOM. TEeHHUCHBINM OTAEN BBHIMJISAUT KaK TEHHHUCHBIM KOPT, MOXKHO Jaxke
YCIBIIATh yAapbl TEHHHCHBIX MsYell Ha 3aJHeM IuiaHe. B oraene, rae mponaaeTrcs IUIsDKHAS
o0yBb M OJ€XKZa, MOJI COCTOMT U3 BUJEOIKPAHOB, & M3 JUHAMUKOB JOHOCHUTCS LIYM MOpA,
co3zaBasl y MOKynaresiel WUTI03UI0, YTO OHU HIYT MO Oepery Mopsi.

BrisiBneHre HOBBIX TeHIECHIUHU. /(M3aliHepbl KPYIHBIX KOMITAHUHN BCErja BHUMATEIbHBI K
HOBBIM TEHJCHLMSAM, KOTOpble HEOOXOOUMO BBIIBHUTH BOBpeMs. B 53TOM OTHOIIEHHUH
Hunepnannpl — 310 eBponeickuid moauroH. Ilockonbky AMepHKa CHUIBHO OTJIWYAETCA OT
EBpomnbl, He Bce aMepHKaHCKHE KPOCCOBKU MOTYT OBITH MpE/ICTaBIEHbl HA €BPOIEHCKUI PHIHOK.
Nike ocymectBnsier rectupoBanue B Hunepnannax. Eciau Tam — mpoBai, HET cMbICiia IBITAThCS
[IPOJIaBaThb MX WMB OCTAIBHBIX €BpPONEHCKUX cTpaHax. s nusaiiHepoB Hunepnanasl — 310
MECTO, TJIe TPUXOAUT BIoXxHOBeHHE. OHu mpuesxaroT u3 ['epmanun u Coegunennsix [lltaTtoB
CHMMAaTh Ha BUJIEO, KaK OJIeBaeTCs U BeJeT ceOs MOJIo/Iexkb. [IpOBOASTCS HHTEPBBIO HA YJIHMLAX,
M3y4aeTcs CTUIIb KU3HU MOJIOZIEKHU. Tak BBIICHUB, YTO y4alllecs OAHOM IIKOJIbI HE 3aBSI3bIBAIOT
HIHYypKH cBoux KpoccoBok Nike u Reebok, mpousBonutenu co3mganu HoBble Mozend. 1o kpasm
ObUIM cZeNlaHbl HOBBIE ABIPKU 71l HE3aBS3aHHBIX IIHYpKOB. [loTpedurens — BOT TriaBHBIN
JIU3anHep.

Bomnpochr:

1. B Tekcre ymoMuHaeTCs P NPUMEPOB BIHUSHUSA KYJIbTYpPhl Ha TOKYIATEIbCKHE
MoTHBBI. HaiinuTre ux u ykaxkure, KakuM 00pa3oM OCYIIECTBIISIETCS BIUSHUE.

2. Teopus BbIENSET HECKOIBKO TPYMI, KOTOPHIE OKAa3bIBAlOT BIUSHUE Ha
MOKyMarteabckue MOTuBbL. [IpuBeauTe u3 Tekcra MpUMEphl TaKUX TPYII U MOKaXHUTE, KAKYIo
POJIb OHU UT'PALOT.

a) KakoBo Ob110 MpekHEe pacipeneseHrne pojiel B CEMbe B OTHOIIICHUH ITOKYIIKU 00yBU?

0) KakoBo pacnpenenenue poneit ceromns?

3. KakoBo 3HaueHHe BO3IYNIHOW MOJOILIBBI, SIBISIETCA JIU OHO MHCTPYMEHTAIbHBIM WIIH
AMOIMOHAIbHBIM?

4. Kakue 13 MoKynaTeJIbCKMX MOTUBOB Maciioy YIOMUHAIOTCSI B TEKCTE?

5. IpowmttocTpupyiTe ¢ TOMOIIBIO TEKCTa KOHIEMIIUU MMHDKA MPOAYKTAa M MUMHUKA
MapKH.

6. Kakyro oxuaemMyto mosib3y Xo4eT peain3oBaTh MOKyIaTelb KpoccoBOK Nike?

7. Kakxne Moaenu mokymnaTeabCKOro MOBEICHUs XapakTepHbl sl motpeduTeneir Nike?

8. HazoBute BHYTpeHHWE W BHENIHHE (DAKTOPHI, BIMSIOMIMNE HA TMPUHSATUHE
MOTPEOUTETHCKUX PEIICHHM.
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AHaim3 keiic-cutyannu 1o reme Ne 4 «Pa3zpadorka cTrpateruu nejieBoro
MapPKeTHHIa»
HNuaukarop noctuxennsi: OIK-2.3.

OueHka 10JIM PHIHKA U JOSVIBHOCTH NOTPeduTe/IeH K TOBApHOH MapKe (pupMbI

Ha cermenTte peiHKa KOHKYpUPYIOT TpH Gupmsl - A, B, C. dupma A B mociieHul AeHb
Mas IMpoBena oOcieloBaHMEe MHEHHUS MOKyIaTeNledl Mo ToBapaM, KOTOpBIE MPOAAIOT BCE TPHU
dupmer A, B, C. B pesynbrare ompoca OBLIO OMpPEAENICHO, YTO MPECTHK TOBAPHOM MapKH
ToBapoB ¢upmbl A cootBeTcTByeT 40 %, B - 40 %, C - 20 %. IIpoBeneHHOE B KOHIIE HIOJIS
MOBTOpPHOE 00Cie10BaHNE MHEHHMSI TOKyHaTeNel 1ajJ0 COOTBETCTBEHHO CIIEAYIOIIUE MTOKa3aTeNu:
42, 30, 28 %. Takag OuHamMHMKa BbI3Baja YYBCTBO YAOBJIETBOPEHUS Y PYKOBOAMTEISA
MapKEeTHHTOBOTO ToApazaeneHus ¢upmbl A. OmHako B JaHHOW cuTyanuu pupme A ciemyer
0o0paTUTh BHMMaHHE Ha POCT mpecTuxka ToBapoB ¢upMbl C H ydecTb 3TOT (PakT B CBOEH
nestenpHOCTH. T.E. crmemyer ompenenuth, Kak OTpPa3UTCS Ha PHIHOYHOW 1oiie (Gupmbl A
COXpaHEHHE TaKOW TeHJICHLIUHU B Oy IyIeMm.

[Ipu aHanu3e AAHHON CUTyallMd BaXXHO OMNPEIENIUTh ABMKEHHE MOTPEOUTETHCKUX
cUMIIaTHil oT GupMBl K Gupme. B pesynbrare MpoBEIEHHOIO MCCIEIOBAHUS OBLIM MOTYYEHbI
cnenyromue aanHbie: Ha konen mas y ¢upmsl A 6bu10 400 mokymareneit, y dupmel B - 400, y
¢upmer C - 200. dupma A 3abpana y ¢upmsl B 120 mokynateneit u y ¢upmsr C - 20
nokynareneil. B To sxe Bpemst pupma A otnana ¢pupme B 80 cBoux mokymarenei u ¢pupme C -
40. ®upma B 3a6pana y ¢pupmsl C 20 mokymnareneit u ornana e 80 CBOMX MOKYIIATENICH.

Bonpocs! u 3axanus:

1. PaccuuTaiiTe mokazarenu JOSUIIBHOCTH (TIPUBEPKEHHOCTH) TOKYIATeNleld TOPTOBBIM
Mmapkam ¢pupMm A, B, C, mpouieHTHl OTTOKA U MPUTOKA OKyHaTeseH.

2. Paccuwnraiite momm peiHKa kommanuii A, B, C Ha KOHeIl HIOJsI, aBrycTa, CEHTSIOPS,
mpeiaras COXpaHeHHe MoKa3aTeNnel JOsIIbHOCTH, OTTOKA M MPUTOKA IMOKyNaTelel B OyayieM u
IpU yCJIOBUM pa3jena pblHKA MeXIy JSTuMu Tpems ¢upmamu. [Ipoananusupyiite
CKJIJIBIBAIOLTYIOCS TEHJEHIIHUIO.

3. PazpaboraiiTe ajaropuTM  3TamoB Tpolecca pa3padOTKH TOPTOBO-3aKyMOYHON
MOJIUTUKUA TPENNPHUATHS ¢ y4eTOM TpeOOBaHMU K KadecTBy M 0O€30MacHOCTH, 3KOJOTHH,
TEHJIEHLIUH CIIpOca, MOJIbl, HOBBIX TEXHOJIOIMI MPOU3BOJICTBA TOBAPOB

Keiic-cutyanus mo teme 6 «Opranusanus ¥ NJIAHUPOBAHME MAPKETHHIOBOI
AeSITeIbHOCTID)

Nuaukarop noctuxennsi: OIK-3.2.

Heo6xonuMo  onNTUMU3HMPOBaTh BApUAHT  OPTaHU3ALMOHHOW  CTPYKTYpPHI  CITYKOBbI
MapkeTuHra, cosznarb [lomoxkeHue O HeH NOMOIYT MaTepualbl, COACp)KALIUECs B KHUIE
«MapKeTHHT: KaK 3aBO€BATh PIHOK 7.

1. Pacdyer moTpeGHOCTH B TOPTOBBIX areHTax

@dupma MpeArnosaraeT UCIoJIb30BaTh Pa3be3IHBIX POZHUUHBIX TOPrOBLEB (KOMMUBOSKEPOB,
areHTOB) B YeThIpeX reorpaduyecku 000COOIEHHBIX CErMEHTaX PhIHKA.

B cermente A 4YHCIEHHOCTh BEpOATHBIX KIHEHTOB (PEAIbHBIX U TMOTEHLIUAIBHBIX
norpedurenei) pasHa 50, a palMOHAIBHOE KOJUYECTBO MOCEMIEHUI KaXKI0T0 U3 HUX OIPENEIIAETCS
KaK 4eTbIpe pa3a B MECHLL.

B cermente b umeercs 70 mOTEHIMATBHBIX KIMEHTOB, a pAalMOHAIbHAS YacTOTa MX
MOCEIIEHN — JIBa pa3a B MECHIL.

B cermentax B u I' coorBerctBenHO 100 1 150 KIMEHTOB, KOTOPBIX JKENIATEIBHO OCEATh: B
cermenTe B — pa3 B mecs1, a B cermeHTe [' — pa3 B iBa Mecsla.

B cootBeTcTBUM € YCTaHOBICHHBIMH Ha (UpPME HOPMAMHU KAXKIbIA TOPrOBBIM areHt
pabotaer B cpeaHeM 20 pabounx JTHEH B MECAIl, a ©KETHEBHAS YCpeIHEHHAs! HOpMa OJTHOTO areHTa
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COCTaBJISIET YEThIPE MOCELICHUS B IEHb.

Kpome TOro, M3 KaxabIX CTa IOCELIEHUM AECATh SBISIFOTCS HE3aIUIAHWUPOBAHHBIMU U
OCYIIECTBIISIOTCS areHTaMH 10 COOCTBEHHON WHUITMATHBE WU BCJICICTBUE TOSIBICHUS MOOOTHOM
unpopmanmu. K tomy sxe mpumepHo 5% MOCEIIeHUH MOTYT HE COCTOSIThCA MO TEXHUYECKUM
MIPUYHHAM: HEUCTIPABHOCTH aBTOMOOWIISI, OTCYTCTBUE KIIMEHTA U TIp.

Bonpocs! u 3ananus:

1. PaccuwnraiiTe o011ee KOJHMYECTBO IIAHOBBIX MOCEIICHUH KIIMEHTOB (PUPMBI B MECSII.

2. YuTuTe BEpOSATHBIN MPOIIEHT HE3AINIAaHUPOBAHHBIX M HECOCTOSIBIIIMXCS TIOCEICHUA U ONPEIEIINTE
noTpe6HOe (PUpMe KOJTMUECTBO COTPYAHUKOB (CTABOK IO IITATY).

3. Kak, Ha Bam B3rJ1s1/1, MO>KHO OBIJIO OB YBEIHMUUTH MIPOU3BOAUTENBHOCT UX TpyAa? OT vero 3To
3aBUCHUT?

2. Ilon6op KaapoB B MapKETUHTOBYIO CIy)0y (pupmy)

I'pynna U3 Tpex BbICOKOKBAIM(HUIMPOBAHHBIX WHKEHEPOB, XOPOLIO 3HABLIMX JPYT Jpyra,
o0paTuiiuch K TMOTEHIMAIFHOMY HHBECTOPY C IMPOCHOOM OKa3aTh UM COJEHCTBHE B CO3IaHUU
MaJIOT0 KOHCYJIBTAalJMOHHOTO MPEINPUATHS IO BONPOCaM MApPKETHHIAa U1 IPOMBIIUIEHHBIX
MIPEAIPUATHI.

Bce oHM mocne OKOHYaHMS TEXHHYECKOrO HMHCTUTYTa HPUILIA Ha PaboTy B KPYIHbIE
MPOMBIIIUICHHBIE TIPEANPUATHS U TIOCTOSHHO PadOTaIM B KOHCTPYKTOPCKHX mojpasenenusx. Ctax
paboTHI IBOMX U3 HUX COCTABIISUI 110 BA/ILIATH JIET, €111 OHOI0 — JIBEHA/ILATh.

Bce oHM OCKOHAIBHO 3HAIM MIUPOKUHN CIEKTP NMPOAYKLIMH CBOUX OTPACIIEH, IIOCKOJIBbKY
JUTUTEIBHOE BpeMsl OTBEYAIM 3a MHIMBHUIYaJbHOE COITIACOBAHUE DPAa3HOOOPA3HBIX MapaMeTpoB
TEXHUKH W OOOpYIOBaHUS C TOTPEOHOCTSAMHM 3aKa3YMKOB. 3aKa3uMKH YBaKald HUX Kak
CIELMAIMCTOB CBOETO JieJla HACTOJBKO, YTO B IOCIEAHUE o[l BO M30€KaHUE MOTEPh BPEMEHU
CTaJIM HANpsMYIO 0OpaIIaThCs K HUM ¢ KOMMEPUYECKHUMHU TPEIIOKEHUAMH.

[lepBble pbIHOYHBIE YyCHEXM MNOOYIWIM OSTUX CHEHHAINCTOB HayaTh COOCTBEHHBIN
KOHCYJIbTAIIMOHHBIHM OM3HEC.

Bce yyacTHuKY npoekTa ObUTH XKeHaThl, UMENH 10 JBoe feteil. Mx 3apaboTku ObliIu BecbMa
3HAYUTENIbHBIMM, KKl HMMEJ JIMYHYIO aBTOMAIMHY, a JBOE CTAPIIMX — JAa4YHbIe KOTTEIKH C
3€MEJIbHBIMU yYaCTKaMH B IIPUTOPOJIE.

Bonpocs! u 3ananus:
1.Kakue pneranu Ouorpaduu yY4YaCTHUKOB MPOEKTA, HX MNPOPECCHOHAIBHON paboThl U
COLIMAJIBHOTO ~ CTaTyca TOBOPAT O TMEpPCHEKTUBHOCTH MX YYacTHi B  MapKETHHTOBOM
KOHCYJIbTAlIMOHHOM TIPEIPUSITHN?

2. Yto-mub0 Bac HACTOPaKMBAET, HE Ja€T OCHOBAaHUI ObITh YBepeHHBIM B HX ycrexe? O ueM Obl
BBI CIIPOCHIIN cOOeceTHUKOB? UTO SIBIISETCS HECYILIECTBEHHBIM ?

3. Kakue o6mire BbIBO/IBI BBl MOTJIM OBl CAENIATh €Ille 10 3HAKOMCTBA C COJIEpKaHUeM UX Ou3Hec-
IpoeKTa?

3. [ToxGop kanapoB B MApKETUHTOBYIO CIYKOY (IIPOIOTIKEHUE)

Eme pa3 BHUMATETHHO POYTUTE HHPOPMAITHIO TIO3ULIUH 2.

[Inanel co3maTh CBOIO KOHCYJIBTAIMOHHYIO (UPMYy OBUIM CBS3aHBI C TE€M, YTO BCE TpoOe
WHKEHEPOB ObUIM TaK WM WHAYE HEJOBOJBHBI YCIOBHSMH pealM3alliy CBOETO IMOTEHIMAaNa Mpu
CYLIECTBYIOIIEM pPYKOBOACTBE (upM, TIJe OHM padoTamu: MX, HO HX K€ MHEHHIO, SIBHO
HEJI0OLIEHUBAIIH.

B noxareep:keHne cBoero moteHnyana YWieHbl TPyIbl OKa3adll BO3MOKHOMY HWHBECTOPY
BEJIMKOJIEMHO O(OPMJICHHBII MPOrHO3 © OW3HEecC-TIaH OyAylIero MPeanpusTds, 0co00
MOTYEPKHYB TOT (PaKT, YTO chepa KOHCYJIbTAIMI OYpHO pacTeT BO BCEM MHUpPE — B TOJ IPUMEPHO
Ha 10—15%.

Ha Bompoc, kakyto cyMMy OHM JyMarOT CaMmy BJIOXKHTH B Oyjylee MpeanpusiThe, 4ieHb
TPYIIbI HAa3BaIM MPUMEPHO TOMOBOM OKiIax ogHoro u3 Hux. OT WMHBecTOpa e TpeOoBaloCh B
naTHaaUatTh pa3 Oonbiie. OTBeyas, Kak BBICOKO OHU COOHMpAIOTCS OLIEHUTH CBOM TpyA Ha
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co3zaBaeMoil (hupme, 4JIeHBI TPYMIIbI, MMOCOBEUIABLINCH, OOBSIBWIM, YTO B TEPBBIM T'OA MOTYT
HECKOJIbKO CHHU3UTh YPOBEHb CBOMX MAaTepHalbHBIX IIPETEH3UM, rapaHTHpys ce0e B KayecTBe
3apIuIaTel IpUMEPHO 85 % OT ypOBHS HBIHELIHUX JOXOJIOB.

BocxutuBimcs yBUIEHHBIM OH3HEC-IIJIAHOM, HMHBECTOp, TEM HE MeEHee, COOOLIWI, YTO
KOHCYJIbTallUK — HE ero Npo(uIb UHBECTUIIUH.

Bonpoch! 1 3a1aHu:
1. C yueTom HOBOM MH(OPMAITHH €IIIe pa3 OIIEHUTE KaJAPOBBIN MOTSHIINAJ JAHHOM TPYIIHI B cepe
BBIOPAaHHOTO €10 OM3Heca ¢ y4eTOM MacIiTaboB 3TOro Ou3Heca.
2. Pacnonarass umeromelics uH(pOpManuei, MOMBITAUTECh NPEAyragarh CHIbHBIE M Cl1a0ble
CTOPOHBI TIPEATIOKEHHOTO OM3HEC-TITaHa.
3. Kakue mnpuumHbl, CKOpee BCero, Ha camMoM Jefie MOOYJUIM TOTEHIHATbHOTO HMHBECTOpa
OTKa3aThCs OT yyacTHs B rpoekte? Kakoe perieHue Bbl Obl eMy MPEIOKIIIH, U YeM OHO MOXKET ObITh
000CHOBaHO?

Kpurepun oueHku:

- 0,5 Oamnma cTyneHT MNpOSABISET TNIyOOKME 3HAHMA W HABBIKM, AHAJTUTHYECKHE
CIOCOOHOCTH, TBOPUYECKHMH TMOAXOJ, apryMEHTHPYET COOCTBEHHOE MHEHHE, JEMOHCTPHPYET
3peNoCTh CYXACHUM, CAMOCTOSATEIbHOE MBILUICHUE;

- 0,4 6amna - CTyACHT IPOSBIISIET JOCTATOYHBIA YPOBEHb 3HAHWI, HABBIKOB B OIICHKE
po(heCcCHOHANLHON CUTYAIINH, JEMOHCTPUPYET CAMOCTOSATEIHHOCTh, HO JOIMYyCKAET HEKOTOPHIE
HETOYHOCTHU, OTCYTCTBYET JIOCTaTOYHAs [NIyOMHA U 3pENIOCTh CY)KJIEHUH;

- 0,3 6ayta - cTYJEHT OTBEYAET HE JOCTATOYHO INIyOOKO M CaMOCTOSITENILHO, YPOBEHb
3HaHUUH U Cc(POPMHUPOBAHHOCTU KOMIIETEHIIMI HE BBICOKUMU, JHOO OTCYTCTBYET KOHKPETHOCTD,
SICHOCTBh M YCTKOCTB OTBECTA,

- 0,2 Oamma - CTyIEHT OTBEYaeT HEYBEPEHHO, MOBEPXHOCTHO U OECCHUCTEMHO,
AOITYCKAaCT HCTOYHOCTU U OH_II/I6KI/I.

JesoBas urpa mno reme S «MHCTPYMEHTBI KOMILIEKCA MAPKETHHI 2
Nupukarop nocrukenusi: OIK-3.2.

X0l 1eT0BOM UTPBL:

I'pynmna ctyneHToB pa3OuBaeTcsi Ha 5 KOMaHJ MO 5-6 YeNOBEK, OJWH U3 KOTOPBIX
apisgercs PykoBoaurenem. Kaxmoil komaHzne mpernojaBaTellb BbIJACT BapUaHT 3aJlaHUs
(npenmpusitue A, b, B, I' unu ).

[Tepen kakmod KOMaHIOW CTaBHTCS 3aJada - pa3paboTaTh MPOAYKTOBYIO U 0Oa30BYIO
CTpaTEeruu I JAHHOTO MPEIITPHUSITHS.

Jlns  BBIMIOJIHEHUS TIOCTABIIEHHOM 3aJaud KaxkJgas Tpynmna JoJDKHA MpojeniaTh
CIIEYIOIIYI0 padoTy:

. Omnpenenuts HaMpaBlIeHUE ACATEIBHOCTA [JIsl JEHCTBYIOUIETO MPEANPUSITHUS,
MIPETIOKEHHOTO JUTSl aHaIu3a (U3 3a1aHus).

2.  CdopmynupoBaTh MUCCHIO U IIETH TOTO MPEATPUSITHS.

3. OO003HauYMUTH BUJBI TOBAPOB U PHIHKH WX COBITA, YTOOBI 0OE3TUYEHHBIC JIEMEHTHI
MPOIYKTOBOTO MOpThens (U3 3aaHus) TPEBPATHIINCh B KOHKPETHBIE TOBAPhl M PETUOHBI COBITA.
3anoHUTh TAOJIULBL.

4. Tlo Ttabnumam wucxomHod wuH(pOpManuu (BBIJAHHBI BapHUaHT 3a/JaHHs) H3YYUTh
JTUHAMHUKY MPOJAXK KaKIOTO dJIEMEHTA MPOyKTOBOTO OPTQEs..

5. BbiaBUTH 3aMeTHBIE TEHACHIMU (CE30HHBbIE KojeOaHWs CIpoca, CHU)KEHHE WIIU
yBeIHUEHUE 00BEMOB peaM3alliy, PE3KHe U3MEHECHUS MPOJaX H T.I1.) MO0 KaXXJI0My TOBapy Ha
KaXKIIOM PBIHKE.

6. PaccuuTaTh M0 CBOMM JaHHBIM OTHOCUTEIBHBIC JJOJU PHIHKA M TEMIIbI POCTA.

7. Tloctpouts matpuity bKI .
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8. IIpoaHanm3upoBaTh IMOJOKEHHE KaXIOTO KOHKPETHOTO TOBapa Ha KOHKPETHOM
PBIHKE C y4€TOM TUHAMHUKHU IPOJaK.

9. Tlpemnoxuth 0a30BYIO CTPATETHUIO PAa3BUTHUS MPEINPUATUS: POCTA, OTPAHUYCHHOTO
pocTa, cokpalieHus (C BappaHTaMH) WM KOMOMHHPOBAHHYIO.

10. HameTuTh OCHOBHBIE LI€JIH B COOTBETCTBUU C MPEIUIOKEHHOW 0a30BOW cTparerueii B
pamMKax IPHUHATON NMPOAYKTOBOM cTpareruu. Llemn moikHBI OBITH HANpaBJieHbI HA YCTpaHEHUE
BBISIBJICHHBIX JTUCIIPOIIOPIIMI B MTPOYKTOBOM MOpTdene, Ha yBEIMYEHUE TEMIIOB POCTa 00BEMOB
PO’k KOHKPETHBIX TOBAPOB HAa KOHKPETHBIX PETMOHAIBHBIX PHIHKAX.

Pezynemamer 0enosoii uepvr cnenyer opOpMHUTH B BHIE OTYETa IO MPEIIOKEHHOU
cTpareruu (Kak MpoayKTOBOM, Tak M 0a30BOM CTPATETHH PA3BUTHA).

Omuem IOIDKEH COJAEpKATh: HAMMEHOBAHUS TOBAPOB W PBHIHKOB COBITA, pPacueThl U
Marpurly BKI', npemnmoxeHus Mo KaxIoMy TOBapy, MNPEIIOKEHUS MO TrpynnaM TOBapoOB,
BapHaHTHl CTpaTernu W ux oOOCHOBaHME. B kadecTBe oOpaslia OTUeTa MOXKHO HCIIOIH30BAThH
npuMep GopMUPOBaHUS TPOLYKTOBOM CTpaTeTuu .

3akaHYMBAETCS JIEI0Bas Urpa BHICTYIUICHUSAMHU KaXKJIOW KOMaHIBI C 3amuTol (B dopme
"cnala-moy») pa3paOOTaHHBIX CTpaTeTUH Tepel CTYIeHTaMH W TIPErojaBareiieM, KOTOPBIC
MOTYT BBICTYNaTh B poiid akuuoHepoB U CoBeTa IUPEKTOPOB, T.€. 3aJaBaTh BOMPOCHI U
BITOCJIEJICTBUU YTBEPKJIaTh WJIM OTKJIOHSTH MpeJiaraeMble pa3padoTKH.

Bvicmynnenue kaxa0il KOMaHabl COCTOUT U3 IBYX 3TAIOB.

I sran. OGocHOBBIBaeTCS BHIOOP MPOAYKTOBOM cTpaTeruu. J[OKIaaunuKkoM MOXKET OBITh
Kak PykoBoauTenb, Tak U Ha3HAUYEHHBIM UM CTYACHT U3 TPYIIIHI pa3padOTIMKOB MPOTYKTOBOM
CTpaTEeTUu.

Ipumepnsvili niaH _8ublcmMynieHus-00K1a0d 0 8blOPAHHOU NPOOVKMOBOU _cmpameuu
gKII0YaAem Cl1eoVIouue MOMEHmMbL!

1. Ob6sazamenvHvie nynkmol, Ha KOTOPBIX CIEAYET OCTAHOBUTHCS MOAPOOHO:

1.1 mpomykToBbIii TOpPThENns - €ro CoCcTaB M OCHOBHBIE TEHICHIMHU IO KaXIOMY
JJIEMEHTY; JUIsl TIOSICHEHHS IaHHOTO NYHKTa CJEIyeT W300pa3uTh Clal]] ¢ 3aloJIHEHHOM
TaOJMIEH MO TOBapaM M pPBIHKaM HMX cObITa (Tabnuma 1 w 2), JOMOJHEHHOW HCXOIHBIMHU
JTaHHBIMU 00 00BbeMax peanusanuu (Tadnumna 3);

1.2 marpuna BKI' - pacnpenenenwe TOBapoB IO KBaJpaHTaM MAaTpUIIbl, Ha claije
n300pa3uTh MOCTPOEHHYIO B X01€ padboTsl Matpuiy BKI (pucynok 3);

1.3 KOMMEHTapHuH MO KaXKIOW IpyIIe TOBAPOB (KKOIIEK», «CODAK», KKOPOB», «3BE311») U
MIPEJIOKEHUS TI0 Pa3pabOTKe MPOTYKTOBOW CTpATEruu (U3 OTUETA).

2. Jlononnumenvhvie nyHKmwl, KOTOpPbIE COMPOBOXAAIOT aHAIUTUYECKHE BKJIAIKU IO
00s3aTeNTbHBIM MYHKTaM; HAa HUX CJIEAYyeT OCTAaHOBHUTHCS, €CJIIM BO3HUKIW BOMPOCH TPHU
U3JI0’KEHUU 0053aTeIbHBIX MOMEHTOB!

2.1 aHanmuTHYECKHE TAOJIUIBI PACUETOB;

2.2 rpaduKku TEHASHIIUN MO0 KaXIOMY JIEMEHTY;

2.3 JIOTHYECKHE TOSCHEHUS 10 KaXIOW Tpynrne WM HAaWMEHOBAHHWIO TOBapa Ha
OTIpe/IeIEHHOM PBIHKE.

IT sramn. [Tocne n3noxxeHust NPOIYKTOBOM cTpaTeruu (€€ MoJHOLEHHOM 3aluThl, BKIIOYast
OTBETHl Ha BCE BO3HHKIIME BOIMPOCHI) BBICTYIUIEHHE MPOJOJDKAeT PyKoBOIWTENb KOMAaHIBbI,
KOTOPBII1 000CHOBBIBAET BHIOOP 0a30BOM CTpATErHU PAa3BUTUS NPEANPUATHS.

[TpumepHBIii T1aH BBICTYIICHHUS] PyKoBOAMTENS BKITIOYAET CIeIYIOUIIEe MOMEHTHI:

1. KkpaTKoe W3IIOKEHHE BBIOPAHHOUN 0a30BOW cTpareruu (pocTa, OTPAaHHUYEHHOTO POCTa,
COKpAIIeHHs WJIM KOMOMHUPOBAHHOMN );

2. obocHOBaHHE TPEIJIOKEHHOTO BapuaHTa 0a30BOM cTpareruu (B3auMHas YBS3Ka
0a30BOi ¥ MPOAYKTOBOM CTpATETHii, 00ECIIEUNBAIOIIAs PA3BUTHE TIPEIIIPUATHSA);

3. OCHOBHBIC II€IM B paMKaxX BBIOPAHHBIX CTpPATETUH, IMO3BOJISIIOIINE COKPATHTh
BBISIBJICHHBIE IUCIIPOIIOPLIMU B IPOAYKTOBOM MOpTdere.

BAPUAHTBI BAJAHUA (MCXOJJHASI UHOOPMAILA)
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[Ipennpusitue A

OO0BeMBI pean3ariiy (BEIpyUKa), THIC.pyoO.

JloJis peIHKA B TEKYILEM
nepuone, %

OnemMeHT Beyimero
1 kB. 2 KB. 3 k8. 4 k8. IIpennpusarus
KOHKYpEHTa
1 250 230 210 220 15 7
2 230 250 230 250 10 15
3 1200 1100 1150 1000 23 12
4 900 800 750 700 50 40
5 - 90 105 115 5 2
6 - 50 90 150 14 10
7 - - 90 90 20 10
8 1560 1450 1200 800 7 18
9 850 900 1000 1200 30 12
10 - 500 230 120 25 35
11 120 110 230 100 12 15
12 210 420 510 350 7 4
Hroro:

[Ipeanpusitue b

OO6BemMBbI peanu3anuu (BEIPyUKa), THIC.pYyO.

JloJ1st ppIHKA B TEKYIIIEM
nepuoae, %

OnemMeHT I
1 kB. 2 KB. 3 KB. 4 xB. peanpusTh | Beaymero
s KOHKYPEHTa
1 180 190 210 220 7 9
2 280 290 350 520 20 10
3 1190 1250 1150 1200 28 25
4 1050 1000 900 850 12 20
5 980 850 780 850 7 4
6 190 220 180 210 12 5
7 - - 80 100 12 8
8 - 70 80 90 15 7
9 - 60 120 150 30 12
10 - - 150 100 25 35
11 350 280 230 150 12 15
12 210 420 510 350 7 4
Hroro:
[Ipeanpusitue B
OO0beMbl peanu3aiiu (BbIpydKa), ThIC.pyoO. /ot peIHKa B TEKYIIEM
nepuone, %
DneMeHT W 1B
1 xB. 2 KB. 3 KB. 4 KB. PEAUIPHA cAymero
TUs KOHKYpPEHTa
1 - - 50 70 25 9
2 - - 60 90 20 4
3 1250 1190 1150 1200 18 25
4 980 1000 950 850 12 20
5 250 350 520 850 17 4
6 190 220 180 210 9 5
7 250 120 80 100 6 8
8 240 370 280 390 8 7
9 - 60 120 150 30 12
10 60 70 90 120 25 35
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11 150 180 230 150 8 15
12 410 420 510 550 7 4
Hroro:
IIpennpusitue I'
OOBembl peanusanuu (BbIpyUKa), ThIC.pyoO. Jlons peiiiia B TnymeM
nepuoze, %
Inement [Ipeanpus- | Be ero
1 kB. 2 KB. 3 KkB. 4 k8. peATD AV
THS KOHKYpEHTa
1 70 90 110 120 9 5
2 280 290 350 220 10 15
3 1150 1100 950 900 25 30
4 180 190 280 290 20 25
5 980 850 900 870 4 5
6 190 220 200 210 5 7
7 - - 60 110 8 4
8 - 60 80 100 7 3
9 - 60 120 150 12 10
10 980 970 990 1200 35 25
11 350 280 230 150 15 20
12 50 80 4 2
Hroro:

[Ipennpusitue [

O0bembl peanu3anuu (BBIPyUKa), ThIC.pyoO. Jloss pEIHKa B TEKyIIEM
nepuone, %
DnemeHt [Ipennpustu| Be €ero
1 xB. 2 KB. 3 KB. 4 xB. DEATD YT
s KOHKYpEHTa
1 120 110 125 115 16 7
2 580 560 570 550 12 20
3 750 650 700 680 15 28
4 1250 1300 1100 1250 25 12
5 - - 50 60 10 30
6 560 680 660 700 30 25
7 - - 80 150 25 12
8 - 50 70 150 15 7
9 - - 40 50 2 7
10 170 180 190 180 10 12
11 780 900 850 1000 20 12
12 560 540 580 700 23 15
Hroro

Kpurepun onenkn:
- 0,5 Gamnma CTyaeHT TPOSIBISET TUIyOOKHME 3HAHUS WM HABBIKUA, AHATUTUYECKUE
CIOCOOHOCTH, TBOPYECKHUH MOJXOJ, apryMEHTHPYET COOCTBEHHOE MHEHHE, JIEMOHCTPUPYET
3peNOCTh CYXACHUN, CAMOCTOSITEIbHOE MBIIIIJICHHE;
- 0,4 6anma - CTYIOEHT MPOSBISET JHOCTATOYHBIN ypOBEHb 3HAHWN, HABHIKOB B OIICHKE
poeccHoHaNbHOM CUTYallMH, JEMOHCTPUPYET CaMOCTOSATEIbHOCTh, HO JOMYCKAeT HEKOTOpPhIE
HETOYHOCTHU, OTCYTCTBYET JOCTATOYHAs ITyOMHA U 3peIOCTh CYKICHHIA;
- 0,3 Gamna - CTy/IGHT OTBEYAET HE IOCTATOYHO ITyOOKO M CaMOCTOSITENIbHO, OTBEYAET
HEYBEPEHHO, MOBEPXHOCTHO M OECCHCTEMHO, JOMYCKaeT HETOYHOCTH M OIIMOKH, OTCYTCTBYET

KOHKPETHOCTDb, ICHOCTb U YCTKOCTH OTBCTA.
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METOAUYECKHUE MATEPHUAJIBI, XAPAKTEPU3YIOIIUE OTAIIbI

®OPMHUPOBAHMS KOMITETEHIIMI BO BPEM ITIPOBEJIEHU A

MPOMEXYTOYHOM ATTECTAIIUA

CTpyKTypa 3a4€THOr0 3aJaHUA M0 JAUCUUILVINHEe «MapKeTHHI»

MaxkcumaJjibHoe
HanMeHoBaHHe OLIECHOYHOI'0 CPEeACTBA
KOJIN4eCTBO 0a/U10B
Bonpoc 1. MapKeTHHT KaK KOHUIENIHs U GYHKIHUS YIIPaBICHHS 15
Bonpoc 2 XapaktepucTuka BEpTHUKaJIbHON MapKETUHIOBOW CHCTEMBI 15
pacnpeneneHus
IIpakmuueckoe 3adanue Toproas KOMIaHUs OBbICHJIA LIEHBI HA 10

pyuku «ITapkep» ¢ 800 py6. mo 1200 py0., 00beM mpoax 3a MeCSIl
IpuU 3TOM cHU3MICA B ABa pasa (¢ 1000 go 500 pyuek). Onpenenutsb
3JIACTUYHOCTH CIpOCca U JUHAMHUKY U3MEHEHUs 00IIEero
TOBapO0OOPOTA KOMIIAHUHU.

3aIlaHI/Iﬂ, BKJIIOYaeMbIC B 3a4€THOC 3a/l1aHHUE

Howmep
BOIIpOCa

[Iepeuenb MpakTUUECKUX 3aJaHUM K 3a4€TY C OLIEHKOM

1.

3arpaThl Ha MPOW3BOJACTBO W peaM3alliio MEIbMEHEH COCTaBISIOT: IMOCTOSHHBIE 3aTPaThl
140 000 pyOmneit B Mecsll, IepeMEeHHbBIE 3aTpaThl 3a KWJIorpaMM menbMeHeil -80 pyoOuneit.
Llena 3a kumorpamm coctaBisier 180 pyOneit. Touka 0e3yOBITOYHOCTH NPEATIPUSATHS
COCTaBHT

Komnanus moBwIcHIa 1IEHBI 33 OUH KrutorpaMM KiyOHUKH ¢ 60 py6. no 120 py0., o0bem
MPOJIAXK 32 MECSII IIPHU 3TOM CHHU3WJICS B 4eThIpe pas3a (¢ 4 ToHH a0 1 ToHHBI). OnpenenuTh
9JIACTHYHOCTD CIPOCca Yepe3 IMHAMUKY H3MEHEHHs 001Iero TOBapooOOpOoTa KOMIIAHHH.

Oupma «DneraHTd» SABISETCS M3TOTOBHTENIEM JKEHCKHX Oiy3. OTHOCHTENBHO BCEro
aCCOPTHMEHTA MPOIYKIINH UMEETCS CIeIyrommas HHPOpMAaIns O MPoJakax:

9000 6iry3 o cpemueit riede 1501. exn.;

5000 6my3 o cpenneit niene 2501. en.;

2000 6y3 mo cpenneii nene 300x. en.

Cpennss 1ieHa 011y3b1 pupMbI «DJIEraHTI» COCTABJISIET ..... . e]l.

PaccumnTaiiTe KOIMYECTBO IMOCTABOK B MECAII, €CITH CTOMMOCTh €IMHMIIB TOBapa COCTaBMIIA §
MECSTYHBII 000pOT cKiaaa 1o AanHoi nosunuu — 1000 ex. ToBapa; IoJs 3aTpar Ha XpaHEHU]
OT CTOMMOCTH, TPAaHCIIOPTHO-3arOTOBUTENLHBIE PACXO/bI, CBSI3aHHBIE C pean3anuedl u 104
oJiHOrO 3aka3za, — 500 py0.

0 pyo.,
-5%

TaBKOM

Oupma «DneraHT» ABISIETCS U3TOTOBUTENEM XKEHCKUX 011y3. [locTosiHHBIE 3aTpaTh
koMmanuu coctaBisitoT 1 000 000 neH. en. B rof, yAEIbHBII BEC BTOPOM aCCOPTUMEHTHOM
TPYMIIBI COCTABIISIET B 00IIEH cyMMe MOCTOSHHBIX 3aTpaT 30 %, TpeThell acCOPTUMEHTHOM
rpynmnsl-25 %. [lepeMeHHbIE 3aTpaThl Ha U3TOTOBJICHHE OJJHOM OJTy3bI AJIs TOBCEAHEBHON
sku3Hu paBHstores 280 1. en. CpeiHsas 1igHa Ha TaKyro OJIy3y pacCUUTHIBACTCS MCXOJS U3
TOTO, 4TO Mapka pupmsl coctaBmser 40 % OT MepeMEeHHBIX 3aTpat Ha u3nenue. Todka
0e3yOBITOYHOCTH TI0 TOBAPHOU TPYTIE «OITy3bI IS MOBCETHEBHON )KU3HID COCTABHT .....
€IMHMUIIL, €CJIM U3BECTHO, YTO LieHa 0JHOH Oy3bl JaHHOH rpymmbl coctasisieT 400 geH. en.

[Mpeanpustue mo npou3BoACTBY xJeb600ynounbix m3aemnii OAO «CounHckuid» Oonee 8 et
JeHCTBYeT Ha peIHKE. EMKOCTE TaHHOTO phIHKA cocTaBisgeT 0Kojio 100 ThIC. TOHH B TOZ.
O0BeM MPoTaK MPEATIPUATHS COCTABIIACT 45 THIC. TOHH B rojl. Ha MECTHOM pBIHKE
npennpusatue peannuzyeT 90 %, 1I03TOMy, OCBOUB MECTHBIN PBIHOK, IPEANIPUITHE
MOCTOSIHHO HIIET HOBBIE PhIHKU cObITa cBoer nmpoxykumu. osnsg OAO «CounHCKmit» Ha
MECTHOM PBIHKE COCTaBIISET ..... Yo.

B nensix ucenenoBanus MoTpeOUTENBCKOTO CIpoca ObLIO POBEICHO MAPKETHHTOBOE
WCCJICJIOBAHUE B OTHOIICHUH TOBAPHOM TPYIIIBI "OIy36I MUl IOBCEIHEBHOM XKU3HU".
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bazoBast cronMocTh 0JTHOM 0JTy3BI U3 JAHHOU TOBapHO Karteropuu cocrasmia 7800 . en.
IIPHU CPETHEM CIIpOCE 3a aHaIM3UpyeMbli nepuoy 480 enunull. B cienyromem nepuoae
1eHa Opita cHmxena Ha 10 %.

Ecnu n3BecTHO, UTO MpH 3aJaHHOM CHMKEHHUH LIEHBI CIIpoc yBenudmicsa Ha 120 mT.,
LIEHOBAsI AIACTHYHOCTD CIIpoca (MHTEpBajIbHAs) Ha OIy3bl AJIs1 0COO0T0 ciayydast

COCTaBHT ....... (OTBET OKpYTJINTE 10 AECSTHIX)

[ProBOM
LITTE OT

8 CrpaxoBas kommnanus «l['apaHT» B ueThIpe 3Tama ONpeieNuia CBOM LENeBOH CEerMeHT
poiHKa. Ha mepBoM aTare 66110 BeiOpano 50 % norpebureneli, Ha BTopoM atane - 75 %, Ha
TpeTbeM - 60 %, Ha yeTBepTOoM - 50 %. Kakyro om0 peIHKA COCTABISAET LENEBON CErMEHT
bupmer?

9 Kommanus «MVB» rotoButcs K mnpa3maHuky 20-i TOMOBIIMHE CBOETO CO3/JIaHMUSA.
MapkeTtunroBasi ciayx0a KOMIAHMM OOpaTHiach K CHENHUAIN3UPOBAHHOMY AareHTCTBY C
3aKa30M I10 COBMECTHOMY 0(hOpMIICHHIO U TIpoBeneHnto nBeHrta (Event)

1. OmpenenuTe MeCTO COOBITHHHOTO MapKeTWHTa B cUcTeMe KoMmMmyHukamwmidi ATL/ BTL
/TTL

2. Ouenute BO3MOXKHOCTH UCTIONB30BaHMs B ITaHHOM CiIydae TaKuX BUAOB special event:
npe3enTarus, kedtupuar, ROAD SHOW, crienuaibHbIe aKIHHA

10 Kakoe pemrenne mpuwHATH MO BBHIOOPY KaHajla pacmpeiesieHus 1O KpUTepHuro 3¢ ¢GeKTUBHOCTH?
Br10op 13 TpEX anbTepHaTUB:

- KaHaJI HYJIEBOTO YPOBHS: PACXO/bl, CBSI3aHHBIE C COACPKaHNEM COOCTBEHHOW PO3HUYHOH TO
ceTd, cocTaBisaioT 150 MuH. py0., M3AEPKKH OOpalieHus — 100 muH. py6., TpHUO]
peanu3zaiuu ToBapa -500 miH. pyo0.;

-O/IHOYPOBHEBBIM KaHall (MCIOJIb30BaHUE MOCPEAHUKA — PO3HUYHON TOPIOBIIN): U3AEPIKKH
obpamenus — 60 MiH. pyo6., mpuOsLTH — 30 MITH. pyO0.;

-IByXypOBHEBBIH KaHall (TIPOM3BOAMTENb TPOJAET TOBAp ONTOBOMY MOCPEIHUKY):
uzaepkku oopameHus — 40 miH. py6., mpudbLIb — 120 MiH. pyo.

11 KoMmnanwst mpuHsIa pemeHne o quBepcruuKaliy CBOCH NesTeNFHOCTH. DKCIIEPTHI OLIEHIIIN
CTENEHb IPUBJIEKATEIBHOCTH ABYX HOBBIX JUIS KOMIIAHMM CETMEHTax phlHKa. [IpoBenute
CPaBHUTENBHBIA aHallM3, BOCIMOJIb30BABUIMCH IAHHBIMH TaOJIMUBI, W OMpEIENHTEe, KaKoil
CCTMCHT pbIHKa CTOUT BI)I6paTI: KOMIIaHHUH.

Kpurepuii ouenku Bec DKcnepTHas OIleHKa
CErMEHTA PhIHKA KpUTEpUS Cermenr 1 Cermenr 2
1. Pazmep cermenTa 0,4 8 5

2. CtabunpHOCTh
CEerMeHTa 0,15 5 8

3. Hanuuue
KOHKYPEHTOB 0,15 5 6

4. IlpuOBLTEHOCTH 0,3 6 7
Hroro 1,0 24 26

12 PyxoBonuTtento oTnena coObiTa HEOOXOIUMO BBISICHUTE, KTO 00sIee MpeoYTUTENCH
NPEANPHUATHIO — TOPTOBBIN areHT WK TOPTOBBIN MpeCTaBUTeNb. /Il TOPTOBBIX areHTOB
npeaycMmoTpet okiaza B 14 000 py6. B mecsn u 2 % KOMUCCHOHHBIX; I TOPTOBOTO
npeacTaBuTens —rapanTuiHenii oxirany 6000 py6. u 5 % komuccrnoHHBIX. OHU pabOTAIOT B
OZIHOM reorpaduveckoit 00IacTH, 0KUAAEMBIH MeCSYHbII 060poT — 320
000 py®.

13 Kakoii kanan pacnpeneneHust HauOoJiee BRITOACH Al TPOU3BOIUTEIIS:

1) kaHa HYJIEBOTO YPOBHS: PaCXObl, CBSI3aHHBIE C COJIEPIKaHUEM
COOCTBEHHOM PO3HUYHOM TOProBoit cetH, coctasisiioT 100 miH. pyo.,
u3gepKKu obpamieHust — 80 MiH. py0., IPUOBUIb OT peaIN3alK TOBapa
— 360 muH. py0.;
2) OTHOYPOBHEBBIN KaHAI: U3EPKKU oOpaiieHus — 70 MiH. pyo.,
oxunaeMas npuobLIs 175 MitH. pyo.;
3) ABYXypOBHEBHIH KaHAI: H3IEPKKH oOpameHust — 60 MiH. pyo.,
MPUOBLTH MOXKET cocTaBUTh 130 MutH. pyo.
14 [peanpustue ontoBoit Topronu «Crodpm» cHaOXKaeT pO3HUYHYIO TOPTOBIIO MaliOHE30M.

Eé ximeHTBl - IPOAYKTOBBIE MAra3HWHbI, CYIEPMAapKeThbl, JIAPbKH, MAJIATKH, OTIENbl B
KPYIHBIX yHHBEpCAJbHBIX MarasuHax, kade, pecropaHsl. @upma [eraeT CTaBKy Ha

HGJII/I(i)(l)epeHHI/IpOBaHHHﬁ MAacCCOBBIN MApKETHUHI, HO 3HAa4YCHUC OTACJbHBLIX CCTMCHTOB IUJIA
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«CI[O6pI/I» Pas3JINnIHO, YTO OTPAKAIOT JAHHBIC Ta6JII/IHLI.

Cerment | Ilorpebnenne marionesa, % Emkocth cermenta, %
1 17 3
2 19 2
3 24 1
4 8 20
5 9 10
6 11 7
7 2 29
8 4 17
9 6 11

HeobOxomumo ompenennTs HamOojee INPUBJIEKATENbHBIE CETMEHTHI PBIHKA I
¢upmbl «Cnobpu» Ha ocHoBe ABC-ananusa notpedureneii.

15

Dupma BEIXOIUT HA HOBBIN PHIHOK. DKCIIEPTHI OLCHUIN CTENEHb MIPUBJICKATEIIBHOCTH ABYX
CEIrMCHTOB PBIHKA. ITo JaHHBIM Ta6J'II/II_[BI ONpEaCInTb, KaKOHM CErMEHT PBIHKA HauboIee
IMPUBJICKATCIICH JJIs (1)I/IpMI)I.

Kpurepuii ouenku Bec OKcrnepTHas OIICHKA
CErMEHTAa PhIHKA KPUTEPUS Cermenr 1 CermeHnT 2
1. EMKocTh cermenTa
pBIHKA 0,3
2. CKopocTh pocTa 0,25
3. JIerkocTh BXOJa H
BBIXOJIa 0,15 4 5
4. [TpuOBLTLHOCTh 0,3 7 6
Hroro 1,0 24 23

4
8

o)

16

Marnoe mpennpuaTHe MO MPOU3BOACTBY MACHBIX MONy(haObpUKaTOB M3 KYpPHHOTO Msica
YCHEIIHO CyIIeCTBYeT Ha pbIHKE yke 10 neT. B mocnennee BpeMs npeanpusTie OCBauBaeT
BBIMYCK LIBETHBIX MeEJIbMEHEH i JeTed. 3arpaTsl Ha MPOU3BOACTBO M PEATH3ALUIO
[BETHBIX IEJbMEHEW COCTaBJISIOT: TOCTOsSHHBIE 3aTpatel - 200 000 py6. B Mecsn,
MEepEeMEHHbBIC 3aTpaThl Ha Kujorpamm nenbMeHeil - 70 py0. IleHa 3a kujaorpamMMm HOBBIX
nenbMeHel coctasisier 170 pyo.

st Toro, 4ro0Bl MpEeANpHUITHE TOIYydYano NpUObUIL B pa3Mepe He MeHee 85 ThIc. py0l. B
MecsII], OHO JOJKHO MPOAaBaTh HE MEHEe... KT IIBETHBIX MeJIbMEHeH.

17

Oupma «MenbHUK», CHa0XKarolash PO3HUYHYIO TOPTOBIIO MYKOHW BBICIIETO COpTa B
YIaKOBKE, NMPUMEHSET MACCOBBI MapKeTHHT. ONHAaKO 3HAYEHUE OTHeIbHBIX MoTpebuTencit
JIIsL 3(1)(1)6KTHBHOI7[ JACATCIIBHOCTHU «MenbpHUK Pa3JINIHO. OHpe,IleJ'II/ITC HanOosee IIPUBJICKATCIIbHBIC
CeTMEeHTHI peIHKa sl pupmbl «MenpHIK» Ha ocHOBe ABC-aHanm3a notpeOuTenei.

CermeHt [Torpebienne | EMkocTh MOTpeOUTENHCKOTO
MyKH, % cermenTa, %
20 2
15 3
17 20
10 1
14 6
9 9
3 27
5 19
9 7 13

R0 QA[([ NN [P [W|DN|—

18

[Hokonaausie koHDeTh «Godivay MPOAAIOTCS SKCKITIO3UBHO — TOJBKO B (PUPMEHHBIX WU
(bpaH4ali3UHroBBIX MarazuHax. KoMIaHus »*elaeT COXPaHUTh MO3UIIMOHUPOBAHHE KOH(DET
"Godiva" kak mpeamer pockomd. Kak MOXXHO W3MEHHUTH CTPATETHi0 COBITa, YTOOBI
pacIIMPUTh OO PhIHKA 3TON TOProBod Mapku?

19

prrIHaH MAalIMHOCTPOUTEIIbHAsA KOMIIaHUSA BBIBOAWUT Ha HaHHOHaJ’IBHLIfI PBIHOK HOBBIH
BapuaHT KOHIUIIUMOHEPOB. Kommanus OCYHICCTBJIAECT IIPOJaXXy CBOUX TOBapOB B
HCCKOJIbKUX PEruoHax CTpaHbL. Kakum o6pa30M KOMIIaHUA [OOJIKHA IHOCTPOUTH CBOIO
CUCTECMY pacrpeaciICcHnd (ypOBCHB KaHAJIOB PAacCHpeACIICHUA, CTpATCrusa pacrnpeacjiCHusd,

CpelIcTBa MOTHBAIIMK YIaCTHUKOB KaHaJa)?
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20

X5 Retail Group Brinuta B KupoBckyio 001acTh: B perHOHaIBHOM LIEHTpPE TpyINa OTKpbUIA
runepmapketr «Kapycens» miomaneto 7 Teic. KB. M. VIHBECTHMIIMM B IPOEKT aHAIUTUKU
OLICHUBAIOT MPUMEPHO B $8 MIIH, OTMEYas, YTO B YCJOBHSX HACBHIIICHHOCTH KHPOBCKOTO
pHIHKa CcymepMapkeramMum ¢ MarasuHamu (Qopmara «y poma» «Kapycems» MoxkeT
KOHCOJIUAUPOBATh MOKyHaTeNell BBIXOAHOTO IHS, €CIIH JIOKALUS 00eCIeUYUT UHTCHCUBHBIHI
Tpaduk. Kakyro cTpaTeruro pocTa MCIOJb30Bajia JaHHAS KOMIAHUS M KaK OHA MOXXET
MPOTHUBOCTOATh KOHKYPEHIIMM Pa3BUTBHIX MECTHBIX TOPTOBBIX cereii? Paspabotaiite Bamm
IPEIOKEHHUSL.

21

[Ipogaka OBITOBOW TEXHWKH B MarazuHe «AtmaHt» 3a 30 mHe# mpuHOchia moxox 2 755
ThIC. py0. Pexnamuas xommnanus obomurack opranuzanuu B 18 500 py6. Uepe3 10 mgueit
nocine He€ cpemHeAHEBHOM poxon goctur 99 Teic. py0. Haiitm kpaTkocpouHbIi
HKOHOMUYECKUH D (DEKT OT peKsIambl.

22

Toprosas komnanus moBbIcHia IeHBl Ha py4kH «Ilapkep» ¢ 800 py6. mo 1200 py6., 00bemM
MPOJIaXK 3a MECSI] IpHU dTOM CHm3WIcA B 1Ba pasa (¢ 1000 mo 500 pydek). OnpeneauTs
ANIACTUYHOCTh CIPOCa U JMHAMUKY H3MEHEHHs 00IIero TOBApo0OOPOTa KOMITAHUH.

23

[Mpeanpustue Mo MpoOM3BOACTBY MOJOYHBIX MpoaykToB AO «KpacHonmapckuit» 6onee 10
JIET IeUCTBYET Ha phiHKE ropojia KpacHogapa. EMKOCTh IaHHOTO PhIHKA COCTABJISIET OKOJIO
150 teIC. TOHH B ToA. OOBEM mMpomax mpeanpusitusi cocTaBisier 50 THIC. TOHH B TOI, U3
KOTOpBIX 75 % peanusyercs Ha MmecTHOM phiHKe. [ons AO «KpacHomapckuit» Ha MECTHOM
PBIHKE COCTaBIISET .... %

24

bank wcmonp3yer crpareruto  AudGEepeHITMPOBAHHOTO MapKeTHHTa. Ero IeneBbIMH
CEerMEHTaMH SBISIOTCS IOPHIMYECKUE JHUIA - KOMIAHUH MaJOro W CpeaHero Om3Heca, a
TaKkKe (PU3NIECKHe JINIA, UMEIOIINE JT0XO0/ CpelHuil u BhIle cpeqHero. [Ipemnoxure s
K2XXJI0TO M3 [EJIeBBIX CErMEHTOB OaHKa CTPATETHI0 IMO3UIIHOHUPOBAHUS U MapKETHHTOBBIH
KOMILJIEKC.

25

B paiionHOM 1ieHTpe npucyTcTBYIOT Qrmnansl «Coepoanka u «BTby. JlosnbHOCTD
xureneit kK «Coepbanky» cocraBiseT 65 %, k «BTb» — 47 %. Kakosa ycTosiBIasicst 1oist
«CoOepbaHka» B JaHHOM pailOHHOM IIeHTpe?

26

Opranuzanust (GopMHupYeT OThen mpofax. s TOProBBIX areHTOB Ha IPEINpUSTHN
npenycMoTpen okian 15 000 py6. m 2% KOMUCCHOHHBIX. TOProBOMY MpeICTaBUTEINIO
rapantupoBad okiax B 10 000 py6. n 4% xomuccuoHHBIX. OHM pPabOTarOT B OXHOMU
reorpaduyeckoil 00macTH, OXKHOAeMbI MecsdHbI 00opor coctaBur 260 000 pyo®.
Omnpeaenute, KTo Oosiee MPEANOUYTUTENICH NPEANIPHATHIO - TOPTOBBIA areHT WM TOPTOBBII
NPEACTaBUTENb.

27

Br1 oTBeuaere 3a pa3pabOTKy HpOrpaMMbl AWBEPCHU(HUKAINN KOMIITAHUH, PACIIOararolien
BaXXHBIM HOYy-Xay B cdepe 3aKylKH Hu rnepepaboTke (pyKTOB M BBITYCKAIOMIEH TKEMBI U
KOHCEPBHPOBaHHBIE (PPYKTHI MOJ U3BECTHOW TOProBod Mapkoi. [Ipeanoxwure pa3nndHbIe
BapHUaHTHI TUBEPCU(HUKAIINH, OIICHUTE X PUCKH U BO3MOXHOCTH.

28

IlerepOyprckas komnanus «Bena», mpoasurast Ha MOCKOBCKHUI PBIHOK MapKy IUBa
«Hesckoe» moroBopuiack Oosee ueM ¢ 10 qucTpruOyTOpCKIMH KOMIIAHUSIMHA CTOJTHIIBI.
Menemxepsl Komnanuu «Bena» xotenn, 4ToObl K Ha4aly peKIaMHON KaMITaHUH THBa
«HeBckoe» oHM MOTTIH OBI IOCTABIIATH MHUBO KaK MUHUMYM B KaXIyI0 YETBEPTYIO
PO3HUYHYIO TOUKy MockBbl. Kpome Toro, ObuIH IpOBEICHBI COOTBETCTBYIOIINE event-
MEPOTIPHUATHS U IOCTaBJIeHO 000pYJ0OBaHKE B MUBHBIC Oapbl. JlaliTe XapaKTepUCTHKY
OCHOBHBIX CTPaTerHn4eCKUX PElIeHUH B KaHanax cObita: OOOCHYITE YCIOBHS UX
UCIIOJIb30BaHUs; YKaXHTE IPEeUMyLecTBa U HepocTaTku. Kakyro cTpareruto BeiOpana
KoMnaHus ?

29

o nenaBHero Bpemenu 110 «bbpITXHM», BBITyCKarolee Kpacku, OpUEHTHPOBATIOCH TOJIBKO
Ha NPOQEeCcCHOHANBHBIN PHIHOK, MPOJAABasi KpacKy B S-IHTPOBBIX eMKocTAX. Ho Temepn
NPUHUMAETCS CTPATErMYeCcKOe PEIICHUE BBITYCKATh MPOAYKIHIO U AT IOTPEOUTEIHCKOTO
PBIHKA, IIPOJaBasl KPacKy B JINTPOBBIX, EMKOCTSX U IIOJ APYTOM TOProBOM MapKoOu C LEIbIO
obecrieunTh JanpHeWmmi pocT. OnpenenuTs no marpuie AHcodda MPEkKHIOI U HOBYIO
cTpaTeruu pas3BuTHA. llpeanoxure cTpaTerHuecKHe pelleHus (QYHKIHMOHAIBHOIO U
MHCTPYMEHTAJIBHOIO XapaKTepa OTHOCUTEILHO HOBOI'O HAIPABJICHHUS A€ TEIbHOCTH.

30

CdhopmupyiiTe MpoaAyKTOBBINA TOPTQENs GUPMBI Ha PHIHKE OPTTEXHUKH, KOTOPBIA MO3BOIMT
061 ¢upme pabortatb ¢ 10 % npuObUIBIO, NPU YCIOBWUH, YTO TOCTOSIHHBIC H3JEPKKH
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coctaBit 500 ThIC. py0., a mepeMeHHBIE - 5% K TOBapooOOpoTy. M3BecTHHI clenyfomme
I10Ka3aTCJIn:

Ioxasamenu Poinox mosapa
A B C
EMKOCTP pBIHKA, MITH.pY0 12 6 3
Prrounas nosust pupmsl, % 5 10 15

TpeOyercst BBIOpATh TOBAPHI M PACCUUTATH TOBAPOOOOPOT, HEOOXOAUMBINA JJIsi 00SCIICUESHUS
10 — mpoIeHTHOM MPUOBLTH

VXN R WD —

13.
14.
15.
16.
17.
18.
19.

20.

21

36.
37.

IlepeyeHb BONPOCOB K 3a4€Ty € OLEHKOI

OBOIIOIMS MapKETHHTa (3Talbl Pa3BUTUS MAPKETHHTA).

[TonsiTue u conepkaHue MapKETUHTa HA COBPEMEHHOM 3Tare

OcHoBHBIE (YHKIIUU MaPKETHHTa

[TpuHLIUITBI MAPKETHHTA, UX XapaKTEPUCTHKA

Hcxonnple kKaTeropuu MapKeTHHIa

XapakTepucTUKa PIHOYHBIX CUTYallMid | TUITBI MAPKETUHTA B 3aBUCUMOCTH OT CIpoca
MapkeTHuHroBas cpefia OpraHu3alyy: MOHIATHE U XapaKTepUCTUKA

KommiekcHbli aHaIu3 peIHOYHBIX BO3MOXKHOCTEN U YIpo3

MapxketuHroBast uH(popMaIys: Kiaccuukanus, TOCTOMHCTBA U HEJOCTATKU, HCTOUHUKHI
MOJTyYeHUs

. MapkeTuHroBasi ”HpOpPMAIIMOHHASI CUCTEMA: TOHSITHE, XapaKTEPUCTHKA COCTABIISIONIHX.
. MapkeTuHronast ”HpOpMaIMOHHAsI CUCTEMAa: OCHOBHbBIE TPUHIIUIIBI TOCTPOCHHUS
. MapkeTHHrOBbIE HCCIIEIOBAHUA: TIOHATHE, OCHOBHBIE HAMPABIICHUSI MAPKETUHT OBBIX

HICCJIETOBAHUHN.

OTansl NPOBEIEHUS MAPKETUHIOBBIX HCCIEA0BaHNM (OpraHu3alun).

M3mepeHus B MapKeTHHIOBBIX Hccie10BaHUAX. OCHOBHBIE BUBI ILIKAJ.
XapakTepHUCTHUKa KaueCTBEHHBIX METOJ0B MapKETUHI OBBIX UCCIIEJOBAaHUM
XapaKTepuCTUKA KOJUYECTBEHHBIX METOI0B MAPKETHHIOBBIX UCCIIE0BAaHHUM
PbIHOK: XapakTepHuCcTHKa OCHOBHBIX 2JIEMEHTOB PhIHKA. [[OHATHE KOHBIOHKTYPBI PHIHKA.
CerMeHTHpOBaHME PhIHKA: TOHATHE, LIEIH, YPOBHU

XapaKkTepuCTUKAa OCHOBHBIX MPU3HAKOB CEIMEHTHUPOBAHUS PHIHKA MTOTPEOUTEIBCKUX
TOBAPOB.

XapakTepHuCcTUKa OCHOBHBIX ITPU3HAKOB CETMEHTUPOBAHUS PbIHKA TOBAPOB
IPOM3BOJICTBEHHO-TEXHUYECKOI0 Ha3HAYEeHUs U PhIHKA YCIIYT.

. OcOOeHHOCTH PHIHOYHBIX MCCIIEIOBAHUN C YU€TOM KOHKYPEHTHOM CTpaTeTrnu Ha PhIHKE.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.

[{eneBoii ppIHOK: TOHATHUE, 3TAIBl pa3paboTKU. KPUTEPUH BbIOOpa
JuddepenurpoBanue: MOHITHE U CTPATETUN

XapakTepucTHKa CTPATETUH OXBATa IEJIEBOTO PhIHKA.

[lo3unmonupoBaHue ToBapa: MOHIATHE, CTPATETUH

Kommieke mapketunra: nousitue, Mmoaenu 4P, 7P.

[Iporiecc mpUHATHS pelIeHHs O MOKYNKe KOHEUHBIM NOTpeOUTEIeM

®DakTOopHI, BAUSIONINE HA TTOBEICHNE TTOTpeOUTEICH.

Monenb NOKynaTeabcKoro MOBEACHUs Ha MOTPEOUTENECKOM PHIHKE

Teopun MOTHBAIIMK B TIOBEICHUH ITOTPEOUTEIICH.

Mozenb NOKynaTelbCKOro MOBEACHUS TPEIIIPUATHS — IOKYIIATENS

[TonsiTue ToBapa, ero kinaccuuKalys 1Mo pa3IuyHbIM IpU3HAKAM

ToBapHbIl aCCOPTUMEHT: IIOHATHE, II0KA3aTEIIH.

[Tpunuummne! 1 3Tansl GopMUpoBaHUS 6230BOT0 TOBAPHOI'O ACCOPTHUMEHTA
JKu3HeHHbI 1uKII ToBapa. MapKeTHHIOBast IeATENbHOCTh Ha KakaoM dtane JKIT.
Marpuna BKT'

Martpuna toBap/peiHok M. Ancodda

[ToHsiTHE HOBOTO TOBapa B MAPKETUHIE, IPUUYMHBI HEYAa4 [IPU BBIBEJCHUU HA PBIHOK
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38.
39.

40.
41.
42.
43.
44.
45.
46.
47.
48.

49.

50.
51.
52.
53.
54.

55.
56.
57.
58.
59.
60.

HoBplit TOBap, ero xapakTepucTHKa, 3TaIlbl pa3padOTKH HOBOTO TOBapa

PerHouHas arpuOyTHKa ToBapa (TOBAapHBINA 3HAK, YITAKOBKA, MAPKUPOBKA, (PUPMEHHBIH
cTiiib). CepBUCHBIE YCIYTH.

Bapuanuy KpHuBbIX )KU3HEHHOT'O LIMKJIA TOBApA.

LleHoBast NONMTHKA B MAPKETHHIE: TIOHATHE, COIepKaHue, (PaKTOPbl 00pa30BaHUs LIEHBI.
OcCHOBHBIE CTpaTEeruy LEHOOOPa30BaHUS B MAPKETHHIE

Kananb! pacnipesienenus: noHsTHe, GyHKINUU, BUJIBI, X POJIb B MAPKETHHTE.

OCHOBHBIE THIIBI TIOCPETHUKOB U UX (PYHKIMH.

XapaKkTepUCTUKa BEPTUKAIBLHON MapKETUHIOBOM CUCTEMBI PACIIPEIEICHUS
MapKeTHHTOBBIE PENIEHUS B ONTOBOM TOPTOBIIE

MapKeTHHIOBBIE PEILIEHUs] B POZHUYHON TOPTOBJIIe

KomMyHHMKalIMOHHAs MOJIMTHUKA MAapKETUHIA: MOHATHE, KIacCUpUKALMsl, HHTErpalus
KOMIIJIEKCA KOMMYHHMKALUH.

Pekinama B cucteMe MapKeTHHIOBBIX KOMMYHHKALIMI: BU/Ibl, (DYHKIIMH, OCHOBHBIE 3a7jauu
U CPEJCTBA PEKIIAMBI.

CrumynupoBaHue cOblTa B CUCTEME MAPKETUHIOBBIX KOMMYHUKAIHH.

[IpsiMoit MapKeTHHT: TOHATHE U (POPMBI

CuHTETHYECKHE MAapKETUHTOBBIE KOMMYHUKALUU

Onenka 3¢ (HeKTUBHOCTH MapPKETUHTOBBIX KOMMYHUKALIUI

OpraHu3annoHHbIE CTPYKTYPbI YIPABICHUS MApKETUHIOM: (DyHKIIMOHAJIbHAS!, TOBapHasl,
TOBAapHO-(PYHKINOHAJIbHAS, TOBAPHO-PHIHOYHAS, YIIPABIIEHHUE IO MIPOEKTY, MAaTPHUHAs
Crparerndeckoe m1aHUPOBAaHUE MAPKETUHTA : CONEPIKAHNE U OCHOBHBIE HTAIIBI.
[opTdenpubiit ananu3. Llean u 0OCHOBHBIE METOABI MOPT(HETHHOTO aHAIN3A.
CopneprxaHue U MOPsIOK pa3pabOTKU ONEPATUBHOTO IUIaHA MAPKETHHTA.

[Mopsimok u MeToIbl pa3paboTKu O10KeTa MAPKETHHTA.

KOHTpOJIb MapKETUHTOBOM NEATENBHOCTH: IIOHATHE, BUJIBI, METOIBI

bazoBbie koHKypeHTHBIE cTpaTeruu 1o M.I1oprepy.

38



IToxaszarenu U KpUTEpUH OIICHUBAHUS ITIAHUPYEMBIX PE3YJIHTaTOB OCBOCHHS KOMIIETCHIIMI M Pe3yIbTaTOB 00yUEHHs,

IKaJIa ONCHUBAHUA

dopmupyemble NuaukaTop gocTUNKEHUS Kpurepun YpoBeHb ocBOeHMS
IIxana oneHuBaHMsI pMHpY A P X purep P N
KOMIIeTeHI[HH KOMIETEeHI[UH OIleHNBAHUA KOMIeTeHIHI
OI1K-2 Cnocoben 3HaeT BEpHO U B MOJTHOM 00beMe:
OCYILIECTBIISATH COOP, OIK-23 MHCTPYMEHTapHii 00OpaOOTKM W aHalM3a JaHHBIX,
00paboTKy U ) MPYU PEIICHUU ITOCTABICHHBIX SKOHOMHYCCKUX U
N criosnb3yer COBpEMEHHBIE
CTaTUCTHYCCKUIA (bMHAHCOBBIX 3aJa4, METOIbI aHAIU3a COIHMAIBHO-
MeTO 16l cOopa, 00paboTKU U .
AHaJIN3 JaHHBbIX, PKOHOMHNYCCKUX H (I)I/IHaHCOBI)IX I10Ka3aTcCJICu,|
AHAJIN3a JaHHBIX [P PEIICHUN . . .
HEOOXOAUMBIX IS MPOIIECCOB W SBICHUN, TEHACHIMA MX H3MEHCHIS] I[poaBuHYTHIH

[pereHAs
ITOCTABICHHBIX
PKOHOMHYECKUX 33124

MOCTaBJICHHBIX SKOHOMUYECKUX U
(bMHAHCOBBIX 33729, METOIBI
AHAJIM3a COIMAIbHO-
PKOHOMHYCCKUX U (PHHAHCOBBIX
[ToKa3aTeJe, IPOIecCOB U
SIBJICHMM, TCHICHIINI UX
M3MEHCHHS.

ICOBPEMCHHBIC HWHTEIUICKTYAJIbHBIC
I/IH(i)OpMa].[I/IOHHO-aHa.]'II/ITI/I‘IGCKI/IG CHCTEMBI,|
MCIOJIb3YEMbIC IIpU  PCHICHUC 3KOHOMUYCCKUX]
pBaagad.

YMeeT BepHO M B TOJTHOM 00beMe:
QHAJIU3UPOBATH JTaHHBIC, H606X0}II/IMLIG JJIA
PEIICHM MOCTAaBJICHHBIX (bI/IHaHCOBO-
PKOHOMMYCCKHUX 3a7a4.

OIIK-3 Criocoben

3HaeT BEpPHO U B NOJHOM 00beMe: OCHOBHbIE
TEKYIIHE MPOIECCHI, TPOUCXOISIIINE B MUPOBOU 1

85-100 «OTJIMYHO»/ AHATHSHPOBATH 1 .
GALIOB GAUTEHO» CoepKaTeIbHO 0TEYECTBEHHONU HKOHOMUKE.
o6bsichsTh pupony  [O1K-3.2. Ananusupyer MOTUBBI [YMeeT BEPHO H B IIOJIHOM o0beme:
PKOHOMUYECKUX 1 3aKOHOMEPHOCTH IMMOBCIACHUSA IHa OCHOBEC ONMCAaHNA DKOHOMHUYECKUX MPOLICCCOB U
NpOLECCOB Ha MUKpo- [PKOHOMHYECKHX CyOBEKTOB, IBJIEHUI MMOCTPOUTH SKOHOMETPUIECKYIO MOEIH c
W MaKpOypOBHE CHTyaIliy Ha Pa3WYHbIX PHIHKAX,[IPUMEHECHHEM H3yJaeMbIX TEOPETHICCKIX MOICIICeH
IMMHAMUKY YPOBHSI LIeH 1 00HEMOB|Y MeeT BEPHO U B IMOJHOM o0beMe:
MPOU3BOJICTBA, MIPEIaracT AHATN3UPOBATh CONMANTEHO-9KOHOMHYCCKIEC
[PEIICHHS IS TIPOOIEMHBIX MPOOIEMBI M TIPOIIECCHI, IIPOUCXOIAIINE B
CUTyalui Ha 00IIIeCTBE, U TIPOTHO3UPOBATH BO3MOXKHOE UX
IMHKPOSKOHOMHYECKOM YPOBHE.  [pa3BUTHE B OYAYIIEM C IPUMEHEHUEM H3YYaeMbIX
TEOPETHUYECKUX MOJIETIEH.
[YMeeT BepHO M B TOJTHOM 00beMe:
MPEACTABIATH PE3YIbTAThl AHATHUTHIECKOM paboThI
70 — 84 «X0poLIo»/ OIIK-2 Cnocoben  [OITK-2.3 3HaeT ¢ He3HAYUTEJIbHbIMH 3aMeYAHUSIMHU
0aJ10B «324TEHO» OCYILIECTBIIATE cOOp, Hcnonp3yer coBpeMEHHBIE  [MHCTPYMEHTApHii 00OpaOOTKM W aHanW3a JaHHBIX,

00paboTKy n
CTAaTUCTUYECKUH
aHaJIN3 JAaHHBIX,

HEOOXOUMBIX IS

MeToibl cOopa, 00paboTKH 1
aHaNM3a JaHHBIX [P PEIICHUH
[OCTABJICHHBIX IKOHOMHYECKUX U

(bI/IHaHCOBI)IX 3aJa4, MCTOAbI

[P PEIICHUH TMOCTABJICHHBIX AIKOHOMUYECKUX U
(bMHAHCOBBIX 3aJa4, METOIbI aHAJIU3a COIHMATHHO-
DKOHOMHUYECKUX W (UHAHCOBBIX IIOKa3aTeleH,
[IPOILIECCOB M SIBICHUM, TEHJICHIMH HMX W3MEHEHUS|




pemeHus
IIOCTaBJICHHBIX
O9KOHOMHUYCCKHUX 3aJa4

aHaju3a COLUAILHO-
SKOHOMHYECKUX M (PHHAHCOBBIX
roKasareJeil, mpoueccoB 1
SIBIICHUH, TSHICHIIUNA HX

HU3MCHCHHMUS.

COBpEMCHHEIC WHTEIUICKTYalIbHBIC
MH(POPMANOHHO-aHATUTHICCKIE CHUCTEMBI,|
MCIONIb3YEMBbIE TPU  PELIEHUE SKOHOMHYECKHUX|
Banadg.

'YMeeT ¢ He3HAYNTEJIbHBIMU 3aMeYaHUSIMU:
AHATU3UPOBATH JAHHBIC, HCOOXOMMBIC IS
[pEIIeHNS IOCTABJICHHBIX (PHHAHCOBO-
PKOHOMMYECKHUX 3a/1a4.

OIIK-3 Criocoben
AHATM3UPOBATH U

3HaeT ¢ HE3HAYMTEIbHBIMH 3aMeYAHUSIMM :
OCHOBHBIC TCKYIIHC ITPOLECCHI, IPOUCXOAAIINEC B
MHpOBOﬁ H OT€UYECTBEHHOM YKOHOMHMKE

COZIePKATEIBHO
o6bsicusTh pupony  |OIK-3.2 AHanusupyer MOTHBEL MY MeeT ¢ He3HAYHTEILHBIMU 3aMeYaHHsIMH:
BKOHOMUYECKHUX 3aKOHOMEPHOCTH MOBEJICHUSI  |Ha OCHOBE ONMCAHUs1 SKOHOMUYECKHUX MTPOLECCOB U IoBbImIeHHbIH
IPOLIECCOB HA MUKPO- SKOHOMHYECKUX CYOBEKTOB, [BJICHUH IIOCTPOUTH SKOHOMETPHIECKYIO MOJIEIb c
W MaKpOypOBHE CHUTyaIlH Ha Pa3NUYHbIX PHIHKAX,MPIMEHEHHEM H3yJaeMbIX TEOPETHIECKUX MOIeIIei

ITMHAMHKY YPOBHS IIeH 1 00bEMOB|Y MeeT ¢ He3HAUYHTeIbLHbIMHU 3aMeYaHUSIMH:
MIPOM3BOJICTBA, IPEIJIaraeT  [AHAIM3UPOBAThH COIMATHHO-YKOHOMUICCKUE
penieHus uis MpoOJIEeMHBIX  [IPOOJIEMBI M IPOLIECCHI, TPOMCXOASIINE B

CUTyalui Ha 00IIIeCTBE, U TPOTHO3UPOBATH BOZMOXHOE MX
MHUKPOIKOHOMHUYECKOM YPOBHE. [pa3BUTHE B OyAyIeM ¢ IPUMEHEHUEM U3Y9aeMBbIX
TCOPETUYECKUX MOJIEIICH.
'YMeeT ¢ He3HAYUTEJIBLHBIMH 3aMeYAHUSIMU:
MPEACTABIATh PE3YIbTAThl AHATUTHIECKOI paboThI

50 - 69 «Y/I0BJICTBOPHUTEIbHO»/ OIIK-2 Criocoben 3HaeT Ha 0230BOM YPOBHE, ¢ OLIMOKAMU:

o6asI0B «324TEHO» OCYIIECTBISITH COOP, OITK-2.3 MHCTpyMEHTapuii o0pabOTKM W aHalM3a JaHHBIX,
00paboTKy 1 ) [PY PpEILIEHUH IIOCTABIECHHBIX JKOHOMHUYECKUX U

. [crosnb3yer COBpEMEHHBIE
CTAaTUCTUYCCKHUHU (bHHaHCOBI)IX 3aga4, MCTOJAbI aHaJIM3a COIHAJIbHO-
MeTOIbI cOopa, 00paboTKU U .
AHaJIN3 JaHHbIX, PKOHOMHNYCCKUX H q)HHaHCOBBIX I10Ka3aTeCJICu,|

AHaJN3a TaHHBIX IPU PEIIeHUN . .

HEOOXOIUMBIX IS MPOIIECCOB W SBICHUN, TEHACHIMA MX HW3MEHCHIIS]

MMOCTABJICHHBIX DKOHOMHWYECCKUX U

[pereHns COBpEMEHHEIE WHTEIUIEKTyalIbHBIe
(bMHAHCOBBIX 33]]a9, METOIBI

MOCTaBJICHHBIX MH(pOpMaMOHHO-aHATUTHYECKHE CUCTEMBI,)
aHaTN3a COIMAIHHO-

PKOHOMHYECKUX 33724 MCTIONB3yeMbIe TIPH  pEIIeHHEe 3KOHOMHUYCCKHX|

HPKOHOMHYECKHX U (MHAHCOBBIX I

[oKa3aTene, IpoLueccoB U i

9 N 'YMeeT Ha 0230BOM YPOBHe, ¢ OIIUOKAMU:
MIBJICHHH, TCHACHI NN HUX
AHAJIM3UPOBATH JJAHHBIC, HGOGXO}II/IMBIG JJIA

M3MEHEHHUS.

PEIICHM TOCTAaBJICHHBIX (bI/IHaHCOBO-
PKOHOMHYECKHX 3a1a4.
OIIK-3 Criocoben OIIK-3.2 AHanu3upyeT MOTUBHI H3HAeT Ha 0230BOM YPOBHE, C OLIUOKAMM: BasoBrIii

AHAJIU3UPOBATH U

BAKOHOMCPHOCTH MMOBCJACHUSA

(OCHOBHBIC TCKYIIHC ITPOLECCHI, MIPOUCXOAAIINC B
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COZICPIKATEIBEHO
OOBSICHATE IPUPOILY
PKOHOMHYCCKHUX
MPOIIECCOB HA MUKPO-
1 MakpOypOBHE

PKOHOMHYCECKUX CYOBEKTOB,
CUTYyallu{ Ha Pa3UYHBIX PBIHKAX,
ITUHAMUKY YPOBHSI IICH 1 00HEMOB|
MPOU3BOJICTBA, TIpeIaractT
PEIICHUS 11 TPOOJIEMHBIX
CUTyalui Ha
MHKPOAKOHOMHYECKOM YPOBHE.

MHPOBOW M OT€UECTBEHHOH SIKOHOMHUKE

[YMeeT Ha 6a30BOM YPOBHe, ¢ OLIHOKAMU:

HA OCHOBE ONMHUCAHUSA 3KOHOMUYECKHX MTPOLECCOB U
[IBIIEHUI TOCTPOUTH YKOHOMETPHUECKYIO MOJIENB C
[TPUMEHEHUEM U3Yy4aeMbIX TEOPETUUECKUX MOJIEIECH
'YMeeT Ha 0230BOM YpPOBHe, ¢ OIIUOKAMU:
AHATM3MPOBATH COLNATLHO-3KOHOMHYECKHE
MpoOIEeMBI U TIPOILIECCHI, TPOUCXOAAIINE B
00IIIeCTBE, U TPOTHO3UPOBATH BOZMOXKHOE MX
pa3BuTHE B OyIyIIEeM ¢ TPIMEHEHHEM H3y9aeMbIX
TEOPETUUECKUX MOJIENIEH.

'YMeeT Ha 0230BOM YpOBHeE, ¢ OIIHOKAMU:
MpeICTaBIsATh PE3YIbTAThl AaHAJTUTHYECKON paboThI

meHee 50
0aJ1J10B

((HCyZlOBJ]CTBOpl/lTBJ'leO»/
«HE 3a4YTCHO»

OIIK-2 Criocoben
OCYILECTBIIATE COOP,
00paboTKy U
CTATHCTUYCCKUI
QHAJIN3 JaHHBIX,
HEOOXOIUMBIX IS
[peLeHuUs
MOCTaBJIEHHBIX
PKOHOMHYECKHX 3a/1ad

OIIK-2.3

Mcnonp3yeT coBpeMeHHEBIE
MeToIBI cOopa, 00paboTKH 1
AHaTN3a TAaHHBIX TPU PEIICHUN
[TOCTABICHHBIX SKOHOMUYCCKUX U
(bMHAHCOBBIX 32124, METO/IbI
aHaJIN3a COIUAIbHO-
PKOHOMHYECKIX M (PHHAHCOBBIX
roka3areseH, mMpoLeccoB U
[SIBJICHUM, TCHACHIIHNA X
M3MCHCHHS.

He 3naeT Ha 0a30BOM YpPOBHe: HMHCTPYMEHTapuil
00paboTKM ® aHamWM3a JOaHHBIX, MPH pPEIICHUH|
MOCTABICHHBIX JKOHOMHUYECCKHX W (PUHAHCOBBIX|
Bajad, METOMBI aHAJH3a COIHATEHO-DKOHOMUYECCKHX|
M (UHAHCOBBIX ITOKa3aTelei, IPOLECCOB U SIBIICHUH,

TCHHCHHI/Iﬁ ux HU3MCHCHUA COBPCMCHHBIC
MHTCJIJICKTYaJIbHbIC I/IH(l)OpMaLII/IOHHO-
QHATUTUYCCKUEC  CUCTEMBI, HUCIOJB3YCMBIC IIPH

pelIeHue SKOHOMUYECKHUX 3a1aY.
He ymeeT Ha 6a30BOM ypoBHe:
AHAM3UPOBATH JaHHBIE, HEOOXOIUMBIC IS
PELICHNS IOCTaBICHHBIX (PUHAHCOBO-
PKOHOMHYECKHUX 3834

OIIK-3 Crocoben
AHATU3UPOBATH U
COJICPKATEIBHO
OOBSICHATD TIPUPOTY
DKOHOMMYECKHAX
[IPOLIECCOB HA MUKPO-
1 MAKPOYPOBHE

BAKOHOMEPHOCTH TTOBEICHHSI
PKOHOMHYECKIX CYOBEKTOB,
CHTyaIly Ha Pa3lIUIHbIX PHIHKAX,
ITMHAMUKY YPOBHSI IIEH H 00HEMOB|
MPOU3BOJICTBA, IIPEIaraeT
[pPEeLICHHUS TS TIPOOIEMHBIX
CUTyalui Ha
MUKPO3KOHOMHUYECKOM yPOBHE.

OIIK-3.2 Ananusupyet MoTuBH HHe 3HaeT Ha 0a30BOM YpPOBHe:

OCHOBHBIC TCKYIIHE IMTPOLECCHI, IPOUCXOAAIINE B

MHPOBOM M OTEYECTBEHHON SKOHOMUKE

He ymeeT Ha 6a30BOM ypOBHe:
a OCHOBE OIUCAaHMs IKOHOMHYECKHX MPOLIECCOB U
BJIEHUH TIOCTPOUTH 3KOHOMETPUYECKYIO MOJIEIb C
PUMEHEHUEM H3y4aeMbIX TEOPETHUECKUX MOJIeIIeH
e yMeeT Ha 0a30BOM YpOBHe:
HaJIM3UPOBATH CONUAJIbHO-OKOHOMUYCCKHE
POOIIEMBI U ITPOLIECCHI, IPOUCXO/ISIIHIE B
O1ecTBe, M MPOTHO3UPOBATH BO3MOXKHOE HX
a3BUTHE B OyAyIIeM C IPUMEHEHHEM N3yJaeMbIX

€OPETUUECKIX MOJIETIEH.

Komnerenuuun He
copmupoBaHbI
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He ymeeT Ha 6a30BOM ypoBHe:

MPEACTABIATH PE3YIIbTAThl AHATHUTHIECKOM paboThI

4




