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OIEHOYHBIE MATEPHAJIbI

Mo ITMCIHMIIJIMHE OTHkKa JCJIOBBIX OTHOIICHUH

NMEPEYEHb KOMIIETEHIIUI C YKA3SAHUEM PE3YJIbTATOB OBYUEHUS U
ITAIIOB UX ®POPMUPOBAHUA 11O JTUCHUIIJIMHE

dopmupyeMble NHaukaTopsbl 10CTHKEHUSA
. HaunmenoBanme
KOMIICTCHIIMH KOMIIETCHIIUH Pe3y.]1])TaT]>l oﬁyquI/m
KOHTPOJIHPYEMBIX
(KO)I 1 HAMMCHOBAHUC (KOL[ 1 HAMMCHOBAHUC (3HaHI/I$I, yMeHI/Iﬂ) 1
pa3neioB H TeM
KOMITETCHITHH ) WHANKATOPA)
YK-4. Cniocoben YK-4.2. Bener YK-4.2. 3-1. 3naer
OCYLLIECTBIISATh JICJIIOBYIO MEPENUCKY | HOPMbI MIUCbMEHHOU
JIEIOBYIO Ha peuu, IPUHATHIE B Tema 1. DTueckue
KOMMYHUKAIUIO B rocyJJapCTBEHHOM npodeccnoHanbHOM MIPUHUUIIBI 1 HOPMBI B
YCTHOU U s3pike PO n cpene JIEIIOBBIX OTHOLLICHUSX.
MACbMEHHOU nHoctpaHHOM(-bIX) | YK-4.2. V-1. Ymeer Tewma 2. [IpaBuna
dbopmax Ha SI3BIKAX. BECTH JEJIOBYIO JIETTOBBIX OTHOIIEHUM.
roCyJJapCTBEHHOM YK-4.3. MEePENUCKY Ha Tema 3.
a3pIke Pocculickon Hcnons3yer auasor | rocyapCTBEHHOM MeXnU4HOCTHBIE U
®enepanuu u TS s3b1Ke PO n/nnu IPYIIOBBIE
WHOCTPAHHOM (BIX) COTPYJIHHYECTBA B WHOCTPAHHOM SI3bIKE KOMMYHUKaIUH

s3bIKE (ax)

COLIMAIBHOMN U
npodeccnoHaTBEHOM

chepax

YK-4.3. 3-1. 3naer
HOPMBI U MOJICIH
PEUYEBOTO MOBEACHUS
MPUMEHUTEIBHO K
KOHKPETHOW CHTYaIllH
aKaJIeMUYECKOTO U
npo¢eCcCHOHATBLHOTO
B3aUMOJIEVCTBHUS
YK-4.3. V-1. Ymeer
BBICTPAaNBaTh MOHOJIOT,
BECTHU JIMAJIOT U
TIOJTHIIOT C
cO0JII0ICHEM HOPM
pEUeBOro ATHKETA,
apryMEHTHPOBaHHO
OTCTauBaTh CBOU
TIO3HIIUH U HJCH

Tema 4. KoMMmyHukanus
W aJIanTanus
WHBAJIHJIOB, JIUI C
OTpaHUYCHHBIMH
BO3MOXKHOCTSIMU
3JI0POBBS B
npodeccuoHaNbHBIX
YCIIOBHSAX

Tema 5.
Kopnoparusnas n
npodeccuoHanpHas
ITHKA.

Tema 6. ITpoGaembl
MUKPOITUKH U
MaKpPOITUKH

YK-3. Criocoben
OCYIIECTBIISTh
COLIMAILHOE
B3aUMOJICUCTBUE U
peann30BbIBATh
CBOIO POJIb B
KOMaHJIe.

YK-3.1. Ilorumaer
OCHOBHBIE aCIIEKTHI
MEXJINYHOCTHBIX U
IPYIIIOBBIX
KOMMYHHKAIUH.

YK-3.1. 3-1. 3naer
OCHOBHBIE IPUHLIUIIBI U
METOBI YIIPABIICHHSI
YeJI0BEYECKUMHU
pecypcamu JUIst
OpraHu3aIu
IpynnoBoi paboThI.
YK-3.1. 3-2. 3naer
METOBI OIIEHKH

3¢ HEeKTHBHOCTH
KOMaHIHOU palboTHI.
YK-3.1. 3-3. 3naer
OCHOBHBIE MOJIETTH

Tema 1. OTHueckue
MPUHUUIIBI © HOPMBI B
JIEJIOBBIX OTHOIICHMSX.
Tewma 2. [IpaBuiia
JIEJTOBBIX OTHOIIIEHHUH.
Tema 3.
MeXXINIHOCTHEIE U
IPYIIIOBbIE
KOMMYHHUKAITUN

Tema 4. KoMMmyHuKkarus
M aJanTarus
WHBaJINJIOB, JIUI] C
OTPaHUYECHHBIMHU




KOMaH1000pa30BaHus U
TEXHOJIOTHU

s hekTuBHON
KOMMYHHKAIIUH B
KOMaHJIC.

YK-3.1. Y-1. YMmeer
MIPOEKTHPOBATH
MEXIUYHOCTHEIE U
TpyNIOBBIE
KOMMYHHKAITUH.
YK-3.1. Y-2. Ymeer
OTIPEIETISATH CBOIO POJIb
B KOMAaH/Ie, CTABUTh
ey u GopMyIUpPOBaTh
3a7a4M, CBSI3aHHBIE C €€
peanuzanuei.

YK-3.1. Y-3. Ymeer
BBICTPanBaTh
B3aHUMO/JICHCTBHE C
YYETOM COITUATBHBIX
0COOEHHOCTEH YIEHOB

BO3MOYKHOCTSIMHU
3[I0POBBS B
po(hecCHOHATBLHBIX
YCIOBHSX

Tema 5.
KopmiopatuBnas u
npodeccuoHanpHas
ITHKA.

Tema 6. [TpobGaembl
MUKPOITHKH U
MaKPOATHKH

KOMAaH/IbI.
YK-9. Criocoben YK-9.1. Oco3naer YK-9.1. 3-1. 3uaer
KCII0JIb30BaTh 3HAYUMOCTD U cenupuKy
0a30BbIE IPOoOJIEMBI HOTPEOHOCTEHN JIHUI] C
P . P Tema 1. DTuueckue
neheKToIoTHYecKue | MpoeCCHOHAIBHON 1 OTpaHUYCHHBIMHU
N MPUHITUIIBI 1 HOPMBI B

3HAHUA B COLIMAJILHOM aanTalii | BO3MOKHOCTSAMU B

o . JIETOBBIX OTHOIIEHUAX.
COLIMAILHON U JIUI] C OTPAaHUYECHHBIMHU | TIpo(hecCHOHAbHOMN U Tema 2. TIpasina
MpoPECCHOHAIBHONW | BOBMOXKHOCTSIMH. COLMAIILHOU Cpe/Ie. HeHOBH'X (?THomeHHﬁ
chepax YK-9.2 ConetictByet YK-9.1. ¥-1. Ymeer '

YCIEITHOU
npodeccroHanbHOI 1
COITMAJIbHOM ajanTaIinu
JIUL C OTPAaHUYEHHBIMHU
BO3MOKHOCTSIMU

apryMEHTHPOBaHHO
OOBSACHSATDH IIEHHOCTb
MHOToo0pasust u
OIpPOBEPraTh
CTEPEOTHIIHI B
OTHOIICHHH JIAI] C
OrpaHUYCHHBIMH
BO3MOKHOCTSIMH
YK-9.2 CopneiictByer
YCIEHTHOU
npodeccroHaNbHON 1
COIMAILHOM aJanTalun
JIMII C OTPaHUYCHHBIMU
BO3MOKHOCTSIMH
YK-9.2 3-1. 3naer
OCHOBHBIE METO/IbI
npodeccroHaNbHON 1
COIMAILHOM aJanTaluu
JIMII C OTPaHUYCHHBIMU
BO3MO)KHOCTSIMH
YK-9.2. ¥-1. Ymeer
UICHTUPHUIHPOBATh

Tewma 3.
MexIUYHOCTHBIC U
IPYIIIOBBIC
KOMMYHUKAIINH B
JICTIOBBIX OTHOIICHUSX.
Tema 4.
Kommynukanus n
ajlanTalys NHBAJIUIOB,
JIUI] C OTPAaHUYCHHBIMU
BO3MOXKHOCTSIMU
3JI0POBBS B
npodecCHOHaNBHBIX
YCIIOBHSIX.

Tewma 5.
Kopnopatusnas u
npodeccruoHanbHas
ITHUKA.

Tema 6. [IpoGaembl
MUKDPOITHKH U
MaKpOITUKH




BO3MOKHOCTH OoJiee
TyOOKOTO BOBJICUCHHS
JIMI] C OTPaHUYCHHBIMU
BO3MOXKHOCTSIMH B
poeCCHOHATIBHYIO
JEATEIEHOCTD.

YK-9.2. ¥-2. Ymeer
CO3/1aBaTh YCIOBHUS JUIS
6osee rIyO0KOTO
BOBJICUCHHS JIUI] C
OrpaHUYCHHBIMH
BO3MOXKHOCTSIMH B
OpTaHU3aIOHHYIO
cpeny u
poeCCHOHATIBHYIO
JEATEIILHOCTD C Y4eTOM
HX 0COOBIX
noTpedHoCTEH.
YK-9.2. ¥-3. Ymeer
BBIOMPATH CIIOCOOBI U
TEXHOJIOTUH
KOMMYHUKAIHH,
YUYHUTHIBAIOLIHE OCOOBIE
MOTPEOHOCTH JIULL €
OrpaHUYCHHBIMH
BO3MO)KHOCTSIMH

METOAUYECKHUE MATEPHUAJIBI, XAPAKTEPU3YIOIIUE J3TAIIbI
®OPMUPOBAHUA KOMIIETEHIIUH

Ilepeuyenn y4eOHBIX 3aJaHUI HA AYTUTOPHBIX 3aHATHAX
Nuauxarops! noctuxenusi: YK-3.1, YK-4.2, YK-4.3

Ol'[pOC no Teme 1. 9Tuueckne NMPUHIHUIIBI U HOPMBI B JI€JIOBBIX OTHOIICHUAX.

1.
2.

5.

6.

[IpuBenuTe onpeneaeHnue NOHIATUS ITUKU JEIOBBIX OTHOIIEHUI.

Kakue sTHYeckne MPUHIUIIBI CUMUTAIOTCS YHHUBEPCATBHBIMHU JJII COBPEMEHHBIX JEJIOBBIX
OTHOIIIECHUMN?

Kakue daxkTopbl onpenenstoT OTHOILIEHHWE CYOBEKTOB JIETOBBIX OTHOIIEHUM K ITUYECKUM
HOpMaMm?

B uweM cocTouUT CyHIHOCTh W TPAKTUYECKOE TMPOSBICHHE HEAIEKBATHOCTH OTOOpaKEHUS
YyesoBeKa M HeaJIeKBaTHOCTH CaMOOIIEHKH ?

ColmroieHne KakuxX STHYECKUX MPUHITUIOB Bl CUUTAETe HamOOJee BaXKHBIM JJISI PA3BUTHS
JIEJIOBBIX OTHOIIEHUM B COBPEMEHHBIX yCIOBUSX?

HazoBute npuunHbl, MPUBOIAIINE K HEATUYHBIM JIEHCTBUSIM OpraHU3AIIHH.

Kpurtepun onenkn (B 0aj1ax):

- 4 Gayna BBICTABJISIETCST 00yYAIOMEMYyCsl, €CJIM OH CBOOOTHO BJIA/IEET MaTEPHAJIOM I10 CYIIECTBY
3aJJaHHBIX BOMPOCOB, JIOTHYHO HU3JIaraeT MBICIH, MPOSIBISIET CIOCOOHOCTh apryMEHTHUPOBATh OTBETHI,
HOHerHHﬂﬂ UX ITOJIOXKCHUAMU HOpMaTI/IBHO-HpaBOBBIX AKTOB 1 HpI/IMepaMI/I n3 peanLHoﬁ KHU3HU,

- 3 OaJTOB BBICTABJISIETCSI 00YUAIOMIEMYCsl, €CJIM OH BIIAZICET MAaTEPUAJIOM B TTIOJTHOM 00bEME,
OTBEUAET MOCJIEe0BATENLHO, IEMOHCTPUPYET YMEHHE CPAaBHUBATH M 0000IIATh TEOPETUICCKHIA
Marepurall, J0IMyCKACT JUIIb MCJIKUE HETOYHOCTH, HC BIIMAIOIIUE HA CYIITHOCTDH OTBETA,




- 2 Gau1 BhICTaBIIAETCS 00yYaIOIIEMYCsl, €CIIH OH 3HAeT MaTepuall Kypca JUCIUILIMHBI HEJOCTaTOYHO
MOJIHO, OTBEYAET HE BCET/Ia IMOCIeI0BATEILHO, COMBYMBO U OECCUCTEMHO MIPH apTyMEHTAIHH
(bakToOB, COOBITUH, SIBJICHUN HE CCHUIAETCS HA HOPMBI 3aKOHOJATEIbHBIX aKTOB,;

- 0 Oa/IOB BBICTABIAETCS O6y‘IaIOH_[eMYC$I, €CJIM B OTBCTC JONIYIICHBI 3HAYUTCIIBHBIC OI_HI/I6KI/I,
CBUACTCIILCTBYIOIIUC O HCJOCTATOUYHOM YPOBHC €0 IMOATrOTOBKH.

Onpoc no teme 2. IlpaBuiia 1eJI0BbIX OTHOIIEHUIH
Nuaukartopsl goctukennsi: YK-3.1, YK-4.2, YK-4.3

1. IlpaBuna KOHCTPYKTUBHOW KPUTHUKHU.

2. Kondmnuxr. I[ToBeneHne B KOHPIUKTHBIX CUTYyaITHIX.

3. KynbpTypHbIe pa3nu4usi 1 ©X MECTO B JICIOBOM OOILCHHH.
Kpurepun ouenku (B 0asiax):
- 4 Gaya BeICTaBIsIeTCs 00yYaroIeMycs, €CIIM OH CBOOOIHO BJIAZICET MAaTEPHAIIOM IO CYIIECTBY
3aJJaHHBIX BOIPOCOB, JIOTHYHO U3JIaraeT MbICIH, POSIBISIET CIIOCOOHOCTh apryMEHTUPOBATh OTBETHI,
MOJIKPETUISIS KX TTOJI0KEHUSIMH HOPMAaTHBHO-TIPABOBBIX aKTOB U IIPUMEPAMH U3 PeaIbHOM JKU3HHU;

- 3 GaJIJIOB BBICTABIISIETCS] O0YYAIOIIEMYCSl, €CITH OH BJIAJICET MaTEPUAJIOM B ITOJIHOM 00BEME,
OTBEYAET MMOCJICA0BATEIILHO, IEMOHCTPUPYET YMEHHE CPABHUBATH M 0000IIIaTh TEOPETUUCCKUI
Marepurall, 10IMyCKaACT JIUIb MCIIKUC HCTOYHOCTH, HC BJIUAKOIINEC HAa CYIIITHOCTDb OTBCTA,

- 2 6au BBICTaBJISIETCSl 00YYaIOIEMYCsl, €CJIM OH 3HA€T MaTepual Kypca TUCHUILTAHBI HEIOCTATOYHO
MIOJTHO, OTBEYAET HE BCET/a MOCIIeI0BATEIbHO, COMBUMBO U OECCUCTEMHO MPH apryMEHTAIUN
($akToB, COOBITUH, SIBJICHUI HE CCHUIACTCS HA HOPMBI 3aKOHOAATEIILHBIX aKTOB;

- (0 OamnoB BBICTaBIsETCS OOYYAIOIIEMYCs, €CIIM B OTBETE JOIMYIICHBbl 3HAYUTEIBHBIC OIIMOKH,
CBHJICTEIILCTBYIOIINE O HEAOCTATOYHOM YPOBHE €T0 IMOATOTOBKH.

Onpoc no teme 3. Me:KINYHOCTHBIE M TPYNIIOBbIe KOMMYHHKAIUM B 1€J10BbIX OTHOLLIEHUSX.
Nuauxaropsl noctmxkenus: YK-3.1, YK-4.2, YK-4.3

1. B 4eMm cymHOCTb KOMMYHUKAaTUBHOM, NHTEPAKTUBHOMN, EPLIENTUBHON CTOPOH 001IEeHUs?
2. Kakyro ponb urpaer obpatHasi CBsI3b B JI€JIOBOM OOILIIEHUN?
3. Kakme oOmenpuHsATbIE HpPAaBCTBEHHbIE TPeOOBaHMA K OOIIEHHIO COCTaBISIOT OCHOBY
KOMMYHHMKaTUBHOU KyJIbTYpPBbI?
4. Pa3BuTHE KaKMX COLMAIBbHO-TICUXOJIOTUYECKUX YMEHHUH CIOCOOCTBYET MOBBIIIEHUIO YPOBHS
KOMMYHHUKaTUBHOU KYJIbTYPBI.
B kakux gopmax ocymiecTBisieTcs 1e10Boe od1ieHue?
Yro Takoe nenoBas puTopuKa’
7. Packpoiire CyIIHOCTh NPHUHLHUIIOB pPEYEBOrO BO3JCHCTBUS, HCIOJIB3YEMBIX B JIEIOBOMN
puTtopuke?
8. Tlouemy HeBepOaNbHBIE KOMMYHHUKAIIUH UTPAIOT BaYKHYIO POJIb B JIEIOBOM OOIIECHHH?
9. Kakue BHbI HeBepOATbHBIX KOMMYHUKAIU BbI 3HaeTe?
10. Kakyro nH(popMaImio MOKHO MOJTyYUTh, HAaOr0/1as1 32 TapTHEPOM?
Kpurtepun onenkn (B 0aj1ax):
- 4 Gayna BBICTABJISIETCST 00yUAIOMEMYCsl, €CJIM OH CBOOOTHO BJIA/IEET MaTEPHAJIOM I10 CYIIECTBY
3aJJaHHBIX BOIIPOCOB, JJOTMYHO U3JIaraeT MBICIIHU, IPOSBISAET CIOCOOHOCTh apryMEHTHPOBATH OTBETHI,
MOJIKPEIUISS UX MOJIOKEHUSIMHA HOPMAaTHUBHO-TIPABOBBIX aKTOB U IPUMEpPaMU U3 peabHON KU3HU;

oo

- 3 6aJTOB BBICTABJISIETCSI 00YUAIOMIEMYCsl, €CJIM OH BIIAZICET MAaTEPUAJIOM B TTIOJTHOM 00bEME,
OTBEUAET MOCJIE0BATENLHO, IEMOHCTPUPYET YMEHHE CPAaBHUBATH M 0000IIATh TEOPETUIECKHIA
Marepurall, 10IMyCKACT JUIIb MCJIKME HCTOYHOCTHU, HC BIIUAIOIIKWEC HA CYIITHOCTDH OTBETA,

- 2 GaJ1 BBICTABIISIETCS 00yUaIONIEMYCsl, €CITM OH 3HAET MaTepHall Kypca TUCIHILTHHBI HEOCTATOYHO
MOJIHO, OTBEYAET HE BCET/Ia MOCIeI0BATENIbHO, COMBYMBO U OECCUCTEMHO MIPH apTyMEHTAINH
(hakTOB, COOBITHI, SIBJICHUI HE CCHUIACTCS HA HOPMBI 3aKOHOIATEIHHBIX aKTOB;



- 0 OamnoB BBICTaBIsACTCS OOYYAIOIIEMYCs, €CIIM B OTBETE JOMYIICHBl 3HAYUTEIHHBIC OLIUOKH,
CBUJICTEIBCTBYIOLIME O HEIOCTATOYHOM YPOBHE €0 MOATOTOBKH.

Onpoc no teme 4. KoMMyHuKanus ¥ aganTtanus HHBAJIHI0B, JIMI ¢ OTPAaHHYEeHHbIMH
BO3MO’KHOCTSIMHU 3/I0POBbSI B PO eCcCHOHATBHBIX YCJI0BHAX.
Nuaukaropsl goctmkenusi: YK-9.1, YK-9.2

AnanTanyoHHble MeXaHu3MbI Jroaeit ¢ OB3?

Oco0eHHOCTH KOMMYHHUKAaTUBHBIX IPOIIECCOB JII0AEH ¢ MHBAIUIHOCTHIO 1 OB3.
[ToTpeOHOCTH MHBAIUIOB B MpodecCHOHaIBHOM cdepe.

MexaHu3Mbl COLHATBHO-TICUXOJIOTMYECKON aanTally JIMYHOCTU: PAKTUYECKUU.
(moBeIeHUECKHIT) MEXaHU3M, SMOIIMOHATbHBIA MEXaHNU3M, KOTHUTHUBHBIA MEXaHU3M.

NS

Kpurepun ouenku (B 0asiax):

- 4 Gasuta BbICTaBIIAETCS 00YUaIOLIEMYCsl, €CIIM OH CBOOOJIHO BJIAJICET MAaTEPHAIIOM I10 CYILIECTBY
3aJJaHHBIX BOIIPOCOB, JJOTMYHO U3J1araeT MbICIIH, POSBISAET CIOCOOHOCTh apryMEHTHPOBATh OTBETHI,
MOAKPCIUIAA UX ITOJOKCHUSAMU HOPMATUBHO-IIPABOBLIX AKTOB U IIPUMCPAMU U3 pCaHLHOﬁ KH3HU,

- 3 GaJIJIOB BBICTABIISIETCS] O0YYAIOIIEMYCSl, €CITH OH BJIAJICET MaTEPUAIOM B ITOJIHOM 00BEME,
OTBEYAET IMOCJIC0BATEIILHO, IEMOHCTPUPYET YMEHHE CPABHUBATH M 00001IaTh TEOPETUUCCKUN
Marepurail, J0IMyCKACT JIUIIb MCIIKUC HCTOYHOCTH, HC BJIUAKOIINEC HAa CYIIITHOCTDH OTBCTA,

- 2 6au1 BBICTaBJISIETCSl 00YYaIOIEMYCsl, €CJIM OH 3HA€T MaTepuall Kypca TUCHUILTAHBI HEIOCTATOYHO
MIOJTHO, OTBEYAET HE BCET/Ia MOCIIEI0BATEeIbHO, COMBYMBO M OECCUCTEMHO MPH apryMEHTAIMH
($hakToB, COOBITHH, IBJICHUI HE CCHUTACTCS HA HOPMBI 3aKOHOAATEIIHLHBIX aKTOB;

- 0 OGayutoB BBHICTABIIACTCS OOYYArOIIEMYCs, €CIM B OTBETE JOMYIICHBI 3HAYUTEIBHBIC OIINOKH,
CBHJICTEIILCTBYIOIIUE O HEJOCTATOYHOM YPOBHE €r0 MOATOTOBKH.

Onpoc no teme 5. KopnopatuBHasi 1 npogeccHOHAIbHAS ITHKA.
Nuauxartops! noctuxkenus: YK-3.1, YK-4.2, YK-4.3
1. TIpuHuuUOsl NEpCOHANBHON U MPO(ECCHOHANBHOM ITHKH.
2. Ilpobmema xpurepueB mnpodeccHoHAIM3Ma TPYMIB; MOHATHE «IPOPECCHOHATBHBIE
KOMIIETEHII KOMaH/bI.

3. CommanpHble GYHKINU TPO(ECCHOHANTBHON ITHKH.

4. TloHsTHE KOPIOPATUBHOM ITHKH.

5.CniocoObl MOBBINIEHUSI ATUYECKOTO YPOBHSI OpraHu3aluy U GOPMUPOBAHUS IUBUIM30BaHHON
ITHKHU.
Kpurtepun onenkn (B 6aj1ax):
- 4 Gayna BeICTaBIsieTCs 00yyaroIIeMycs, €ClIi OH CBOOOHO BJIJIeeT MaTepHalioM MO CYILIECTBY
3aJIaHHBIX BOIPOCOB, JIOTMYHO HU3JIaraeT MbICIHU, MPOSBISET CIIOCOOHOCTh apryMEHTUPOBATh OTBETHI,
MOJIKPEIIIASA UX MOJIOKEHUSIMUA HOPMaTUBHO-IIPAaBOBBIX AKTOB U IPUMEPAMU U3 PEaIbHON KU3HU;
- 3 GaJIJI0B BBICTABIISIETCS] 00YYAIOIIEMYCsl, €CIM OH BJIAJIEeT MaTEPUAJIOM B ITOJIHOM 00BbEMeE,
OTBEUAET MOCJIE0BATENbHO, IEMOHCTPUPYET YMEHUE CPAaBHUBATH U 0000IIaTh TEOPETUUECKHI
MaTepual, JOIyCKaeT JIMIIb MEJIIKME HETOUHOCTH, HE BIMSIOIINE HA CYLITHOCTh OTBETA;
- 2 GaJi1 BBICTaBIsIETCA 00yUaIOIeMyCsl, €CJIM OH 3HAeT MaTepuall Kypca JUCIMITIMHBI HEJJOCTATOYHO
IOJIHO, OTBEYAET HE BCET/ia MOCIeI0BaTeNIbHO, COMBYMBO U OECCUCTEMHO MPH apryMEHTaluu
(bakToB, COOBITHI, SIBJCHNUI HE CCHUIAETCS HA HOPMBI 3aKOHO/IaTENIbHBIX AKTOB,;
- 0 GamioB BBICTaBIAETCS OOyYarolleMycs, €ClId B OTBETE JOMYIIEHbl 3HAYUTENbHBIE ONIMOKH,
CBUJETEIHCTBYIOIINE O HEJOCTATOYHOM YPOBHE €0 MOJIMOTOBKH.

Omnpoc no teme 6. I[IpodieMbl MUKPOITHKH M MAKPOITHKH.
Nuauxartops! noctuxenusi: YK-3.1, YK-4.2, YK-4.3



Ponb MeHeKEpOB B OpraHu3anui.

KopriopaTtuBHas 3THKa U IPUHATHE PELLICHUH.

MopalibHO-TICUXOJIOTHYECKUH KIMMAT U Mpo0IeMbl pyKOBOJICTBA U MO TYMHEHUS.
VYrpaBieH4yeckas ITHKa.

OcHOBHbIE HaNpPaBJIEHUS B CTUJIE PyKOBOJICTBA.

Craauu pa3BUTHS KOJUIEKTHBA PAOOTHUKOB.

JIoABHOCTD ¥ IOBUHOBEHUE PAOOTHUKOB.

KoHQuuKTHBIE CUTyalluu U UX pa3peLIeHue.

Kpurepun onenku (B 6a/1ax):

- 4 Gayna BeICTaBisieTCs 00yyaroIIeMycs, €ClIM OH CBOOOHO BJIAZIEET MAaTEPHAIIOM IO CYILIECTBY
3aJIaHHBIX BOIIPOCOB, JIOTUUHO HU3JIara€T MbICIIH, IPOSIBIISIET CIOCOOHOCTh apryMEHTUPOBATh OTBETHI,
HOJKPEIUIAs UX MMOJ0KEHUSIMI HOPMaTUBHO-TIPABOBBIX aKTOB U IIPUMEPAMH U3 pealibHOM JKU3HU;

NG~ WONE

- 3 Oau10B BBICTaBIIsIETCSl 00yUalOIIEMyCsl, €CJIM OH BJIaJIeeT MaTepHalioM B IIOJTHOM 00beMe,
OTBEYAECT IOCJEI0BATENBHO, IEMOHCTPUPYET YMEHUE CPABHUBATH U 0000IIaTh TEOPETUUECKUM
MaTepual, JOIMyCKaeT JIUIIb MEJIKIEe HETOUHOCTH, HE BIMSIOIINE HA CYITHOCTh OTBETA;

- 2 0aJu1 BBICTABIAETCS O6yLIaIOH_ICMy'C$I, €CJIM OH 3HACT MaTCpHraJl Kypca JUCHUIINIMHBI HEAOCTATOYHO
IIO0JIHO, OTBEYACT HEC BCCraa 1nocCjacaoBaTcibHO, COMBYMBO U OECCUCTEMHO IIpu aprymeHTanuu
(baKTOB, CO6BITHI>1, SIBJICHMI HE cChlIacTCs Ha HOPMBI 3aKOHOIATCIIbHBIX aKTOB,

- 0 Oa/IOB BBLICTABIAETCS 06yqa101ueMyc;1, €CJIN B OTBCTC NONYLICHBI 3HAYUTCIIbHBIC OH_II/I6KI/I,
CBUACTCIIbCTBYIOIIUC O HEJOCTATOYHOM YPOBHE €0 IMOArOTOBKH.

3agaHus 1719 TeKyIero KOHTPoJIf
Tect mo Teme 1. ITHYecKHe NPUHIHUIIBI U HOPMBI B /1€JIOBBIX OTHOLIEHHSIX
Nupuxaropsl noctuxenus: YK-3.1, YK-4.2, YK-4.3
1.Bbi0epuTe npaBMJIbHBIA OTBET:
ABTOp KOHIIENIINH «CBOOO/A KaK MMO3HAHHAS HEOOXOIUMOCTh:
a) Apwucrorenb;
b) Teres;
c) Kanur;
d) Caprp.
2. Bei0epuTe NpaBUJILHBIH OTBET:
B pamkax 3amagHON €BpOIEHCKOW KYyJIbTYpPhl NEPBOCTEIICHHOEC BHUMAHUE YIEISETCS
CIIEAYIOIIMM 3TUYECKHM HOpMaM:
a) Ilomw3a, BBIrOJa, TPYAOIIOOHE;
b) CmpasemnuBocTh, 100po, O1aro;
€) Yects, cBOOOA, Bepa
d) TomepaHTHOCTH
3. Boi0epuTte npaBuJIbLHBINH OTBET:
Beinenure npuHIKII, Ha KOTOPOM HE MOXET ObITh OCHOBAHO JI€JI0BOE OOLICHHUE:
a) JloOpokenaTeabHOCTh;
b) TopsinouHOCTb;
¢) TakTHYHOCTH;
d) VYBaxuTEIbHOCTD;,
e) Drousm
4. Boi0epuTte NpaBUJILHBIH OTBET:
BBICOKOKYIBTYpHBIN YEJIOBEK BCETIA:
a) 3aKOHOIOCTYIIHBIHA, MOPAJIHHO YCTOWYHBBIIA;
b) TlorenumanbHbIH Oe31€TBHHIK;
c) IlpecrynHuk;
d) CkJIOHHBIH K 370yIOTPEOICHHUSIM CITYKEOHBIM MTOJIOKEHHEM;



e) YecromoOuBbIii
5. BeiOepuTe NpaBUJIbHBIN OTBET:
JenoBas 6ecena npeamnoaraer:
a) Hcnonbp3oBanue jectu;
b) Hcnonb3oBaHue TUTEPATYPHOTO SA3bIKA;
¢) KommmumeHnTapHOe BO3CHCTBHIE;
d) UpesmepHoe HCMOJIb30BAHNE HHOCTPAHHBIX CJIOB M IPOPECCHOHATBHOTO KaproHa
6. Boi0epuTe npaBUIIbHBIN OTBET:
K HeBepOanbHBIM CpesicTBaM JE0BOTO OOIIEHUSI OTHOCSTCS:
a) /JlenoBas mepenucka;
b) Mumuka; 5KecThl;
¢) IlpodeccrnoHanbHbI )KaproH;
d) PeueBble KOHCTPYKIIHH;
e) CouuanabHbIC THAICKTHI
7. BbiOepuTe NpaBUIbHBIN OTBET:
K cnocoOy perynupoBaHus MEXIMYHOCTHBIX OTHOIICHUI HE OTHOCUTCS:
a) IIpoekTupoBaHue, OPMUPOBAHUE U PA3BUTHUE CUCTEMBI B3AHMOOTHOIIICHHIA;
b) PerymupoBanue MEKIPYMITOBBIX OTHOIICHHIA,
C) VYder conmanbHO-TICHXOJIOTHYECKHUX MPOIECCOB U SIBICHUN B KOJUICKTHBAX;
d) IlenenampaBieHHOe  OOy4YeHHE  IIEpPCOHANa  COBPEMEHHBIM  TEXHOJIOTHSAM
HPABCTBEHHOT'O B3aMMOOTHOIICHHUS
8. BoiOepuTe npaBUIIbHBbIN OTBET:
Kak Ha3bIBaeTcsi HEyMeHHUeE MPU OOIICHUH ONPEAETUTh HEOOXOAUMYIO MEPY B BBIPAKEHUSIX U
MOCTYTIKAX, B IPOSIBJICHUU HHTEPECA K IPYTOMY YeJIOBEKY
a) becrakTHOCTB;
b) BocmuranHocTs;
¢) IlopsimouHOCTH;
d) TaxkTuuHOCTB;
e) VYBaxeHwue
9. BoiOepuTe npaBUJIbHbIN OTBET:
Kakas sTuyeckas KaTeropusi JIe)KUT B OCHOBE BhICKa3bIiBaHUs «Bce paBHBI mepes 3aKOHOM U
CYJIOM»
a) J[oar;
b) Jlocrounctso;
C) OTBETCTBEHHOCTH;
d) CrpaBeauBOCTS;
e) Yectp
10. Boi0epuTte npaBuJIbLHBIH OTBET:
Kakas »Tudeckas KaTeropusi TepeqacT MOPAIbHYI0O HEOOXOAMMOCTh  BBITIOJTHEHHS
OOIIECTBEHHO MOJIE3HBIX 00S3aHHOCTEN
a) bumaro;
b) Houmr;
c) Cuacrtse;
d) Yecrts.
11. BoumuTte oTBeT B CBOOOAHOM MmoOJe (CJI0BO € 3arJaBHO OYKBbI Ha PYCCKOM SI3bIKe B
HUMEHHUTETLHOM MaJIexKe):
— (dopma pacropspKkeHusi, MpPUMEHseMass B UYPE3BBIYAMHBIX CHUTYallMsAX, a TaKxke II0
OTHOIIEHHIO K HEZIOOPOCOBECTHBIM COTPYAHUKAM
12. Boummurte OoTBeT B CBOOOAHOM MoJie (CJIOBO € 3arJaBHON OyKBbI HA PYCCKOM fi3bIKe B
HUMEHHUTETbLHOM MaJiexKe):
— IUYHOE BJMSHHE YeIOBEeKa Ha KOJUIEKTHB, KOTOPOE OH MPHOOpETaeT CBOUM TPYIOM,
poeCCHOHATFHBIMU 3HAHUSIMH, OPTaHU3aTOPCKUMHU CITOCOOHOCTSIMH, HOBOBBEICHUSIMHU, YMEHUEM
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paboTath ¢ JIOIbMH
13. Bnumnrte OoTBeT B CBOOOAHOM moOJe (CJI0BO € 3arJiaBHOW OyYKBbI HAa PYCCKOM Si3bIKe B
HMEHHUTEJIbHOM IaJIexKe):

— COBOKYITHOCTH IIPaBWJI MOBEJICHUS ONPEACICHHON COIMAIbHON TPYIIBI, 00ecreunBaronas
HPABCTBEHHBIH  XapakTep  B3aUMOOTHOLICHHM, OOYCIOBJICHHBIX WM  CONPSDKEHHBIX  C
npodeccoHaABEHOM IEeATEIIBHOCTHIO
14. BnumuTe OTBeT B CBOOOAHOM IoJie (CJI0BO ¢ 3arjiaBHOii OyKBbI HAa PYCCKOM si3bIKe B
HMEHHTEIbHOM Iajiexe):

......... — TPOLECC aKTUBHOTO MPHUCHOCOOJIEHUS MHAMBHA K YCIOBUSAM COLIMAILHOM Cpeabl; BUI
B3aWMO/ICVCTBHUSI JINYHOCTH C COLIMATIBHOM CPEAOM

15. BnumuTe 0TBET B CBOOOJHOM I0Jie (CJI0BO € 3arjiaBHOM OYKBbI Ha PYCCKOM SI3bIKE B
HMEHHTEIbHOM Iajiexe):

— OJMH U3 OCHOBHBIX D3JIEMEHTOB CHCTEMbl MOTHUBAIlMM M CTUMYJUPOBAHUS TpyJa
MepcoHaia, BCE TO, YTO MPEACTABIISACT ISl paOOTHHUKA IEHHOCTh WJIM MOXKET Ka3aTbCsl €My LICHHBIM
16. BnumuTe 0TBET B CBOOOJAHOM I0Jie (CJI0BO € 3arJIaBHOM OYKBbI Ha PYCCKOM SI3bIKE B
UMEHHTEILHOM MajJIekKe):

— YCTaHOBJICHHBIN MOPSAOK MOBEAEHUS Tae-Tn00
17. Bnummnre oTBeT B CBOOOAHOM MoOJie (CJOBO C 3arjaBHOl OyKBbI Ha PYCCKOM fI3bIKe B
HMEHHUTEJIbHOM IaJIeKe):

— Habop 3TUYECKUX MPaBUWJI U PEKOMEHJALUI, KOHKPETU3UPYIOIUX 3TUYECKUI KOJIEKC IS
KaXXJI0TO COTPYAHHUKA C YYETOM €ro JOJKHOCTH, OIbITa U T. II.

18. Bnummre oTBeT B CBOOOAHOM MoOJIe (CJOBO C 3arjaBHOl OyKBbI Ha PYCCKOM fI3bIKe B
HMEHHUTEJIbHOM IaJIeKe):

— (opma 00IIECTBEHHOI'O CO3HAHUS U BUJ OOIIECTBEHHBIX OTHOILLIEHUI, HAIIPaBICHHbIX Ha
YTBEPKJIEHHE CAMOLICHHOCTU JIMYHOCTH, PABEHCTBA BCEX JIFOAECH B UX CTPEMIICHHM K CYACTIIUBOU U
JOCTOMHOMN KM3HU, BHIPAKAIOLIUX K€l YEIOBEUHOCTH, T'YMaHUCTUYECKYIO NIEPCIEKTUBY UCTOPUU
19. BnumuTe 0TBET B CBOOOJIHOM I0Jie (CJI0BO € 3arjiaBHOM OyKBbI Ha PYCCKOM si3bIKe B
HUMEHUTEJTbLHOM MaJiexe):

K cranusm apantanuu OTHOCSTCS:
a) aCCUMUIISALIUS
b) xoHbpoHTaIHs
C) mpucrnocoOieHue
d) nmeranmzanms
20. Boummure oTBET B cBO0OOAHOM MoJje (Huppy):

Cratest ®epepanpHoro 3akoHa «O TroCylapcTBEHHOW TIpaxIaHCKod ciyxbe POy,
[IPOBO3IJIAIIAIONIAs] MPUHIUI BEPXOBEHCTBA 3aKOHA B CIIY)KEOHOM JEATENbHOCTH TPakIaHCKUX
CITyKaluX:

21. BoibepuTe NpaBHJIbHBIIH OTBET:
CrnosxuBIieecs y OKpy>KaroluX MHEHHE O HDAaBCTBEHHOM OOJIMKE JTMUHOCTH WJIH KOJUIEKTHBA,
OCHOBaHHOE Ha €ro MPEIIEeCTBYIOIEM ITOBEACHUH U BhIpaXkarolieecs B IPU3HAHUU €T0 3aciyT,
Ha3bIBaeTCS:

a) ABTOpHTET;

b) Nmumk;

c) TomynspHOCTH;

d) Ipecrmxk;

e) Penyranus
22. BoiOepuTe NpaBHIIbHBIH OTBET:
TakTUYHOCTH - 3TO:

a) BHyTpeHHWMIT TOJIOC YENOBEKa;

b) OnpeneneHublit KPyr 0053aTEIBCTB M UCTIOIHEHNUE CBOUX 005S3aHHOCTEH, CIIOKUBIIUXCS HA

OCHOBE MPO(ECCUOHATIBHBIX MM OOIIECTBEHHBIX OTHOIICHHIA;

c) Cnenai, v 9TO XOTEJ C/EIaTh;
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d) CrnocoOHOCTH M IPUBBIYKA YETIOBEKA BECTH ce0sl, yBakasi JOCTOMHCTBO JIPYTOr0 YeJIOBEKa;
e) CrnocoOHOCTh YeNOBEKa OCYIIECTBISTh BHYTPEHHUH HPaBCTBEHHBI CAMOKOHTPOJIB;
f) Dmoruu, 3acTaBisIONINE YEIOBEKa CTPAAATh I10 MOBOY PACXOXKICHHUH MEXIy TEM, YTO OH
23. BoiOepuTe npaBUIIbHbIN OTBET:
VYKa)kuTe OCHOBHBIE KATETOPUU ATUKU
a) Jlo6po u 3110;
b) TIpoctpaHcTBO U Bpems;
¢) Caobona;
d) Cosecth
24. BoiOepuTe NpaBUIIbHbIN OTBET:

CoBmMmecTHOE OOydeHHE W BocmuTaHue nereid, nMerommx OB3, ¢ uX HOpMalbHO Pa3BUBAIOIIMMUCS
CBEPCTHUKAMM MOJIpa3yMEBAET:

a) HHKJIIO3US
b) wuHTerpanus
C) WHAWBHIYyaTU3aLHSL.
d) coumanuzanus
25. Boi0epuTe HECKOJIBKO MPABUJILHBIX OTBETOB:
KaHoHWYHBIC MTPpaBUIIa MPEICTABICHHUSL:
a) JKeHiuHa nepBasi NPEICTABISACTCS MYKUHHE,
b) Jluna c Oosiee BEICOKMM CTaTyCOM MPEICTABIISIFOTCS JIIOASIM CO CTaTyCOM 00Jiee HU3KHM;
C) Munaniye o Bo3pacTy MpeCcTaBISIFOTCS CTAPIINM;
d) My»xunHa HepBbIM MPEICTABISCTCS KECHIINHE
26. Bbi0epuTe HECKOJIBKO NPABUJILHBIX OTBETOB:
dyHIaMeHTa bHbIC TPUHIUIIBI 3 IMUHUCTPATUBHOMN STHKH (TPU MPABHIBHBIX OTBETA):
a) besyciioBHasI HCTIOTHUTENBHOCT;
b) Bropokparusm;
c) T'ymanusm;
d) 3akoHHOCTb;
e) ChpaBelsTHBOCTh
27. BbiGepuTe HECKOJIBKO NPABUJIbHBIX OTBETOB:
Yro u3yyaeTr HayKa ITHKa
a) Mopab;
b) HpaBcTBeHHOCTS;
c) IloBeneHue KaI0ro KOHKPETHOTO YEIOBEKa B OOIIECTBE;
d) IMonuTHYeckoe yCTpOWCTBO OOIIECTRa;
e) CouumanbHble MPOOIEMBI OOIIECTBA;
f) Tpamuuuu, o6bYan, HAPOJHOE TBOPUECTBO
28. BbiGepuTe HECKOIBKO MPABUJIbHBIX OTBETOB:
JlenoBoe o0OIeHNe peaan3yeTcs B CIEAYIONINX OCHOBHBIX (popmax:
a) /Jlemosas Gecena
b) TenedoHnHbIe NEPETOBOPHI
C) [enoBbie meperoBopsI
d) Jlenoroe noBeacHue
29. Boi0epuTe HECKOJIBKO IPABUJIbHBIX OTBETOB:
K ncuxonorndeckum 6apbepaM OOLICHUS] OTHOCSTCS:
a) Arpeccus
b) Vxac
c) Crpax
d) Pazgpaxenue
30. BeiOepuTe HECKOJIBKO IPABUJIbHBIX OTBETOB:
K ncuxonoro-auaakTHYecKUM MPUHIMIIAM PEYEBOTO BO3ACHCTBUS OTHOCSTCS:
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a) TIpuHIMIT aCCOIMATHBHOCTH

b) TIpuHIHMIT S3KCTEHCUBHOCTH

C) ITIpuHIMIT SKCIPECCUBHOCTH

d) TlpuHimnm 10CTYIIHOCTH
Kpurepun oneHku:
5 GaJIIOB: BBICTABISETCS 00YUAIOMIEMYyCsl, KOTOPBIN MPABUIIBHO BBITOJHUI 3a1aHus Ooliee ueM 80%;
4 Gana: BBICTABISIETCS, €CJIM MPABWJIBHO BBITIOJIHEHO TECTOBBIX 3aaHuid oT 60 10 79%;
3 Gajyuta: BBICTABISICTCS, €CIU MPABUIILHO BBIMOJIHEHO TECTOBBIX 3aaHuit ot 40 10 59%;
2 Gayia: BBICTABISIETCS, €CJIM MPABWJIBHO BBITIOJIHEHO TECTOBBIX 3aanuii oT 30 10 39%;
1 Ganu: BeICTABISAETCS, €CIU MPABUIBLHO BBIIIOJHEHO TECTOBBIX 3a1aHuil ot 20 1o 29%;
0 GayuTOB: BBICTABIISICTCS, €CIIM MTPABUIILHO BBIMOJHEHO MeHee 20% TeCTOBBIX 3alaHUi.

Keiic mo Teme 2. [IpaBuJia 1eJIOBbIX OTHOLIEHHIA.
Nuauxarops! noctuxenus: YK-3.1, YK-4.2, YK-4.3

A). Kak Bbl moHMMaeTe "30510TO€ IpaBuiIo" HpaBCTBEHHOCTU? OO03HAYBTE €0 COAEepKaHUE B
COBpPEMEHHBIX ycioBusAX. CocTaBbTe TEKCT BBICTYIUIEHUs. llpuBeaure mpumepbl U3 COBPEMEHHOM
KHU3HU, IPAKTUKHU.

b). [IpumenuTe "3010T0€ MPaBUIIO" HPABCTBEHHOCTH B Pa3IMYHBIX CUTYaIUIX:

1) nBa mpoiaBIia CIOPST MO MOBOLY TOPTOBOM CHCIIKH;

2) cTapblil UeJIOBEK HYXk/1aeTCs B IOMOILU MOJIO/IOTO;

3) MOJIOI0¥ YETIOBEK HE YCTYIAET MECTO KCHIIMHE C PEOCHKOM;

4) ronoIHBIN KpaJeT KyCcoK XJieha;

5) noApyXKHU "MEPEeMbIBAIOT KOCTOUKH'" 3HAKOMBIM;

6) rpaXk1aHuH OTKA3bIBAETCSl OT BOUHCKOM CITyKOBI;

7) B 1OMe mpecTapenbiX )KUBYT POAUTEIIN 00CCIICUCHHBIX JIETEH.

8) 1eTH BOCIIUTHIBAIOTCS B IETCKUX JOMaX IPU >KUBBIX POJUTEIISAX.

Haiime omeemul na cnedyrouue 60npocel u 0OOCHYUMe Ux:

1. VuuBepcanbHO 11 "30510TO€ MpaBui0"? JloCTaTOYHO JIM OAHOIO MpaBWia Ha BCE CIIydau
KU3HU? ApryMEHTUPYWUTE CBOU OTBET.

2. Ilouemy Takue NOHATUS M KaTEropuu, Kak HpaBbl, MOpPaJbHbIE HOPMBI, IIEHHOCTH,
ujeansl, 100po U 3710, JOJT, COBECTb, YECTh U JOCTOMHCTBO YIOTPEONSIOTCS TOJBKO B 3THUKE WU
IIPEUMYIIECTBEHHO B Heil? OO0CHYITe CBOM OTBET.

Keiic mo Teme 3. Me:KIMYHOCTHBIE M TPYNIIOBble KOMMYHUKAIMHU B 1€JIOBBIX OTHOIICHUSIX
Nuauxarops! noctumxkenus: YK-3.1, YK-4.2, YK-4.3

[Tpoutute Texer: "[larpuornyeckuit gonr "B.I1. Cepsikosa.

CeronHsi, B MHMpPHOE BpeMs, Mbl HE MOXXEM HE TOBOPUTH O NATPUOTHYECKOM JIOJNTE,
HCIIOJIHEHHOM JI0 KOHIA noxapHbIMU YepHoObuts. Kak 10051€CTHO OHM cpakaauch, YTOOBI OTOHB C
KPOBIIM YETBEPTOrO 3HEProlIoKa M MEPeKpPhITh €My JOopory K TpeTheMy. B mepBble MUHYTHI
nokapHbIX ObL10 28 yenoBek. HampammBaeTcst cpaBHEHHE C JBAALIAThIO BOCEMbIO MaH(UIOBLIAMH Y
pa3besna JlybocekoBO B COPOK IEPBOM BOEHHOM IOy - CIIPaBEJINBOE CPAaBHEHHUE.

Crapmmii cepkanT MBaH AnekceeBnd byTpuMeHKO, KOMaHAUP OTAEJIECHUS, B paliopTe MHUCAIL:
"Kaxaplii 3Halm ¥ NMOHUMAJ, Ha 4TO MJET. Sl Kak KOMaHAMp OTIENEHHUs, JENyTaT FOPCOBETA XOUy
OTMETUTB, YTO BCE, UTO 3aBUCEJIO OT HAC, MBI CIEJIAH, U BBIMOJIHUIN Y€CTHO U 10OpOCOBECTHO". A B
pasroBope BbIpazuiics kopode: "Jlonr ects noar". Iloxkapubie YepHOObUIS 3HAIM BBICOKOE MOHATHE
"monr" u BeimosHWIM ero. (Cepsixos, B.I1. loroBop no cosectu /B.II. CepsixoB - M.: CoBpeMeHHUK,
1986. - C. 34).

A BOT cTpokH U3 ctuxorBopenust Auapest Bosuecenckoro "Jlymsl o UepHoObuie":

IToxapHble

YepHOOBLIA - 3TO TE,
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KTto0 B 0011y4eHHBIIH

mea 00OBbEeKT,

PEaKTOp NOTYILIUII

CKET KOXKY U OJEXKTY.

Ce0s He cmac.

Cnac Kues u Ogneccy...

Kax v cuumaeme:

1. Kaxkue MopasibHbIE KauecTBa IPOSBISLIM M0KapHble YepHOObLIA?

2. Kakue yepTsl XapakTepa Hy»KHO BOCIIUTBIBATh B ceOe, 4TOObI OBbITh "3a BCE BOKPYT IEpe]]
OyaymuM B otBete?" [loskapHbIe MPUHSIN BEpHOE 3TUYECKOE perieHue?

3. Kak oTHOCWINCH K BBIIIOJHEHUIO CBOUX 00sI3aHHOCTEHN MOXKApHbIE?

4. B dyeM 3aKiroy4aeTcs JIMYHAs MOpaJlbHAsi OTBETCTBEHHOCTh?

5. Kak BbI gymaere, 3HaJIU JIM COJIEpKaHKUE U XapakTep U30paHHOM npodeccuu? yauThIBaIu
JIM TIOTPeOHOCTH OOIECTBa B JAHHOM BUJE TPYAd, HOHUMAIIH JIX €T0 COLUAIBHBIA CMBICI?

Keiic mo teme 4. KoMmMyHHKausA ¥ afanTalusi HHBAJIUI0B, JHI[ C OTPAHHYEHHBIMHU
BO3MOKHOCTSIMH 3/I0POBbSI B MPO(eCCHOHATbHBIX YCIOBHAX
Nuauxartops! noctuxenus: YK-9.1, YK-9.2
[Tpoananu3upyiiTe NPHUBBIYHBIC TPAHCAKIUM UWICHOB BAIllEr0 KOJUIGKTHBA, C KEM BaM Jierde
obmartecs? C xomeramu 6e3 OB3 u maBamuanoctn? Wim He dyBcTtByeTe pasuuny? IlpuBemure
NPUMEPBI CUTYalluii, B KOTOPBIX HApYIICHUE OIPE/ICICHHBIX MPHHIUIOB BOCIUTAHHS BbI3BAJIO
HETaTUBHEIC MTOCACACTBHS B oOmenuu ¢ moapbMu ¢ OB3 u naBanugamu. Kak Bel 00BICHHUTE TaKoe
noBeneHue?

Kpurepun ouenku (B 0asu1ax):

3 0amna BeICTaBiIICTCS OOYydYaOMIEMYCs, €CJIM OH CBOOOJHO OTBEYAET HAa TCOPETHUCCKUE
BOIPOCHI U TIOKA3bIBAeT IIyOOKHE 3HAHUS U3YYEHHOT'O MaTepuara,

2 0aJjj1a BBICTABISIETCA OOYYalOIIEMYCs, €CI €r0 OTBEThl HAa TEOPETUUYECKHE BOMPOCHI HE
JOCTATOYHO TOJIHBIE, UMEIOTCS OIIMOKY TIPU OTBETAX Ha TOTIOJHUTEIbHBIE BOIPOCHI,

1 6aqna BeICTaBIsIeTCsl OOyJarOIIeMycsi, €ClIM OH oTBedaeT Ha 50% 3a7aBaeMbIX BOIPOCOB U
YaCTUYHO PACKPBIBAET COJEPIKAHUE TOTIOTHUTENBHBIX BOIPOCOB,

0,5 0as71a BBICTABIISIETCS] 00YYAIOIIEMYCSl, €CJIM OH TEOPETUUECKOE COJIepKaHne Kypca
OCBOWJI YaCTHYHO WJIM OTCYTCTBYET OPHEHTAIIUS B M3JIaraéMOM MaTepuaie, HeT OTBETOB Ha
3aJlaBaeMbI€ JIOTOJTHUTEIHHBIC BOTIPOCHI

KonTposbHas pa6ora no teme 5. KopnoparuBhas u npogeccuoHajabHasi 3THKA..

Nuauxarops! noctuxenusi: YK-3.1, YK-4.2, YK-4.3
Bapuanr 1.

3aganme 1. Kpatko OTBETUTH Ha BONIPOCHI.

1. OOmeHue Kak COIUATBHO-TICUXOJIOTHUYECKUX ()EHOMEH;

2. IIpuHIUMBI 3TUKU ETOBBIX OTHOLICHUH;

3. DTudveckue MpoOIEMBI JISTIOBBIX OTHOIICHHIH;

4. BeXnMBOCTb, KOPPEKTHOCTD U NMPEAYIPEAUTEIBHOCTD B I€TIOBBIX OTHOIICHUSX;

5. JlucranTHOE OOIIICHHE.
3aganue 2. Keiic — 3agaua.
K BaM Ha cobecenoBaHue MO 3aMEUIEHUIO JOJKHOCTH MIPHILEN YeI0BeK. 3alies, FPOMKO
M10370POBAJICS, IIIyMHO CEJI, B Pa3rOBOPE aKTUBHO JKECTUKYJIMPOBAJI, CBINIAJ HUIEIMU O MIPEICTOSILEN
pabote. [lonbITaliTeCh ONpeneanTh TUI BEAYLIETo TeMrnepamenTa. Ha kakyro JOKHOCTh OH MOXKET
IIPETEH0BaTh?
Bapuanr 2
3aganue 1. KpaTko oTBeTHTH Ha BONIPOCHI.
1. BusnTtHas kaproudka.
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TenedoHHBIN STHUKET.
OTHKET JeI0BOro nojapka
Mertoabl apryMeHTaluu B CIOpE.
Buner u ycnoBus a3 ekTuBHOTO CirymaHus.
Omnbka aTpuOynuu B OOIICHUH.
DaKTOpPbI ONpEACAIONINE dTUIECKUNA BBIOOP.
Bunpl npuemMoB U X opranu3anus
KoH}uKTH B Opranu3anusx.
3aganue 2. Keiic-3agaua.
JIu SIxokka B cBoeii kaure «Kapbepa MeHeKepa» yTBEpKAAET, YTO, YBUAEB PaOOTAIOIIMMU CBOUX
KOJIJIET, SITOHCKUM pabouuii CKaXKeT «He MOIJIM 51 4eM-HUOY/Ib IOMOYb?», aMEPUKAHCKUN — « 3TO HE
MOE J1EeIIO».
1. Kak 1o BanieMy MHEHUIO BJIMSET JIM HALIMOHAIBHOCTb Ha YTBEPIKICHUS?
2. Yro ckaxere Bor?
3. Kak BeriiTH U3 cutyanuu 6e3 KoHpIuKTa?
Kpurepun onenkmn:
5 6au10B BBICTABIISAETCS 00OYUYAIOLIEMYCs — €CJIM OH OTBETUJI Ha BCE BOIPOCHI, IIPH 3TOM IOKa3ajl
riryOOKHe 3HaHUS, BHIIOJTHMI 3a/1a4y 0e3 OImHrOoK.
4 Gana BeIcTaBIsieTCs 00yyaroleMycs — eciiy Obula JIOMyIlIeHa O/JHa OIIMOKa B 33a]1a4e 1 HET OTBETa
Ha | Bompoc.
3 6asuia BeICTaBIIAETCS 00YYAIOLIEMYCsl — €CJIU JIOMYIIEHbI 2 OIMOKH B 3aJjaue U HeT OTBeTa Ha 1
BOIIPOC.
2 Gasuta BeICTaBISIETCSl 00YYarOIEMyCsl — €CJIU JIOMYyIIeHbl 3 OIMOKH B 3aJjaue U HeT OTBETa Ha 2
BOIIpOCa.
1 Gast BeIcTaBiIsIETCsl 00YYAIOIEMYCsl — €CJIU JIOMYIIEHBI [0 3 OINOKYU B KaXKA0M 3a/laHUH.

©CooNoORsWN

Keiic mo teme 6 IIpo61eMbl MUKPOITHKHM U MAKPOITHKHU
Nuauxarops! noctuxkenus: YK-3.1, YK-4.2, YK-4.3

Bbl npuHsnm Ha paboTy MOJIOIOTO CIIOCOOHOTO CHEIHATUCTA, TOJIBKO OKOHUMBIIETO MPECTHKHBIN
UHCTUTYT. OH OTIUYHO CIIPaBJISETCS C pabOTOM. YiKe 3aKOHUMIT HECKOJIBKO MTPOEKTOB, U KIIMEHTH UM
OYeHb JIOBOJIbHBI. BMecTe ¢ TeM OH pe30K U 3aHOCUMB B OOIIIEHUH C APYTUMHU paOOTHUKAMH,
0COOEHHO C 00CITY>KHUBAIOIIUM NIEPCOHATIOM. BBl Kax/Iplii IEHb TOJTy4aeTe TaKOTO POJia CUTHAJIBI, a
CEerO/IHs MOCTYINJIO MUChbMEHHOE 3asBIIEHUE 110 TOBOY ero rpyboctu. Kakue 3amedanus u Kakum
00pa3zoM HE0OXOAMMO clieJIaTh MOJIOJOMY CIEIUATUCTY, YTOOBI HU3BMEHHUTH €r0 CTHIIh OOIIICHUS B
KOJIJIEKTHUBE
Kpurtepun onenkn (B 6aj1ax):

3 0anna BbeIcTaBisgeTcs OOydaromeMycs, €CIi OH CBOOOJHO OTBEYAeT Ha TEOPETUUYECKHE
BOIIPOCHI ¥ TIOKA3bIBAET ITyOOKHE 3HAHUS U3YUYEHHOTO MaTepHaa,

2 faJs1a BBICTaBISIETCS OOYYarOIIEMyCsl, €CJIM €r0 OTBEThl Ha TEOPETHYECKHE BOMPOCHl HE
JIOCTaTOYHO TMOJHBIE, UMEIOTCS OIMUOKH MPU OTBETAX HA JIOMOJHUTEIbHBIE BOTPOCHI,

1 6ass1a BBICTAaBIIETCS OOYyUaIONIEMYCsl, €clTi OH oTBedaeT Ha 50% 3agaBaeMbIX BOIIPOCOB U
YaCTUYHO PACKPBIBAET COJIEPKAaHUE JIOTTOTHUTEIIBHBIX BOTIPOCOB,

0,5 6as171a BBICTABISIETCSI O0YYAIOIIEMYCsl, €CIIM OH TEOPETUIECKOEe CoJIep:KaHue Kypca
OCBOWJI YaCTUYHO WJIM OTCYTCTBYET OPHUEHTAIIHs B M3J1araéMOM MaTepHuaie, HeT OTBETOB Ha
3aJlaBaeMbI€ JIOTIOJTHUTEIHHBIE BOTPOCHI

3agaHus 17151 TBOPYECKOTO PeiiTHHIAa
Joxkaan mo teme 1. ITHYeCKUE NPUHIUIBI K HOPMBI B JIEJIOBBIX OTHOIIEHHUSX
Nuauxaropsl noctmxkenusi: YK-3.1, YK-4.2, YK-4.3

1. Drtuueckue npobieMbl B OpraHU3aluu U UX pELICHHE.
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B3anmoneiicTBre ¢ «TpyAHBIM» PYKOBOAUTEIIEM.
OOmmecTBeHHOE W WHAMBHAyAJIbHOE MOpPAbHOE CO3HAHUE, WX CBSI3b W
B3aUMOJICHCTBUE.
CouunanbHas OTBETCTBEHHOCTb OpraHu3aliu.
L{eHHOCTHBIE OPUEHTALIMU U MOPAJIbHBIE KAYECTBA PYKOBOIUTEIIS.
HpaBcTBeHHBIN Heal ¢ TOYKH 3PEHUS COBPEMEHHON 3TUKH.
Cuactbe B noHumManuu guiocodos 3moxu [IpocselieHus 1 COBpEMEHHOCTb.
Mopaibnsle 3ak0HbI /. JIOKKa 1 UX pOJIb B )KU3HU COBPEMEHHOI'O YEJIOBEKA.
W. KaHT 0 COOTHOILIEHUU CBO6OZ(I>I 1 MOPAJIbHOCTH.
Hoxaan mo teme 2. [IpaBuJia 1e10BbIX OTHOIIEHUIA.

Nuauxartops! noctuxkenus: YK-3.1, YK-4.2, YK-4.3

L

©oo~NoOA

1. OOmectBeHHOE ¥  WHAMBUIYaJIbHOE MOpaJbHOE CO3HAaHWE, HX CBI3b U
B3aHUMOJICUCTBHE.

MopaiibHbl€ IEHHOCTH U HPABCTBEHHBIN U1eall

CrpaBeIMBOCTh KaK ATUUECKAsk KATErOpHUs.

Ortuyeckue npoOaemMbl JETOBBIX OTHOILIEHUH.

bazoBbie npunnune! cripaBeumuBocTH (k. Pons)

3a Kakue IMOCJIEJCTBUS YEJIOBEK HECET OTBETCTBEHHOCTh? Poib coBecTH B KM3HHU U
NEeSATEIbHOCTH YEJIOBEKA.

ok wn

Joxnan mo teme 3. MeKIIMYHOCTHBIE M TPYNNOBbIe KOMMYHHKAIINH B /IeJIOBBIX OTHOIIEHHSIX
Nupuxaropsl noctuxenus: YK-3.1, YK-4.2, YK-4.3

XPOHOJIOrMYECKUN IPUHLIUIT TPYTIIUPOBKU IPABUJI OJTOTOBKHU K BBICTYIUICHHUIO.
KoHcTpyKkTHBHas KpUTHKA.

B uem 3akitoyaroTcsi HEUECTHbIE IPUEMBI BEIEHUS IEPETOBOPOB?

[IpaBuiia, momoraromue yoeauTs napTHepa Mo meperoBopam.

OcHOBHBbIE MpaBUjIa BOCIIPUATHS KPUTHUKH.

agkrownE

Joxkaan nmo teme 4. KoMmmyHuKanusi M ajantanusi HHBAJIN/A0B, JIUI C OTPAHUYEHHBIMH
BO3MOKHOCTSIMH 310POBbSI B IPO(heCcCHOHAIBHBIX YCJIOBHAX
HNupuxartops! noctuxenus: YK-9.1, YK-9.2
1. «/locTymHas cpenay - )KU3HEACATEIHbHOCTh MHBAJIUIOB B ropojae KpacHomap
2. CounanbHas pekjiama Kak crocod oOpaTuTh BHUMaHUE Ha MPoOIeMbl TOPOJCKON Cpebl
3. Bomonrepckoe nmkenne B KpacHomapckom kpae.
4. DMnupuyeckoe uccieroBaHue NpodhecCHOHANbHOW HIeHTHU(UKAIMI U KPU3HCOB Ipolecca
COIMATHLHO-TICUXOJIOTHYECKOM a/lanTaiuu B mpohecCuoHaAIBHOM cdepe.
Cozlanue MOJENN COLMAIbHO-TICUXOJIOIMYECKOTO CONPOBOXKIEHUS aJalTallii CTYACHTOB C
OB3.
5. KoHcTpyHnpoBaHue MHIUBUAYAIBHOTO a1allTAlIMOHHOTO MapIipyTa odydatouxcs ¢ OB3.
6. ConuanpHble W TIICHXOJOTHYECKHME KOMMYHHKAIMM JIMYHOCTH B WHAMBHAYAJIbHON U
COBMECTHOM JEATEIIBHOCTH: aHaJINW3 KaTeropuil M IPU3HAKOB COBMECTHOM JESATEIBHOCTH;
BBISIBJICHUSI HA MPAKTUKU MpoOsieM OOIIeHUs ¥ KOMMYHHMKAIMil B COBMECTHOH IesATeNIbHOCTH
CTYZICHTOB; XapaKTEePUCTHKA BepOAbHBIX U HEBEpOATbHBIX KOMMYHUKAIUHI CTY/ICHTOB.
7. T'apMoHMYHOE pa3BUTHE JUYHOCTH B OOLIEHHMM M COBMECTHOM J[1€ATENbHOCTH: aHAJN3
IICUXOJIOTHYECKOT O coJiepKaHus KOHKYPEHIINN; AMIUPUYECKOE UCCIIEJOBaHHE
MICUXOJIOTHYECKOT0 COJIEP>KAaHUSI COTPYJHUYECTBA.
Joxnan mo teme 5. KopnopaTuBHasi u npogeccMOHAIbHAS ITHKA..
Nuauxaropsl noctmxkenusi: YK-3.1, YK-4.2, YK-4.3
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2.
3.

4.

3aKOHOMEPHOCTH, ONPEICIISIOIINE B3aMMOCBS3b M B3aUMOIIEPEX 01 00IIEeUeIIOBEUECKOM,

JIeNT0BOM,Tpo(heCcCHOHANBHOM U KOPIIOPATUBHON (hOPM STHKH;

OCHOBHBIE KaTeropuy, HOHATHS MPO(HECCHOHANBHON 3TUKH, €€ QYHKINHU U BHUIIBI;
MECTO U POJIb MPO(HECCHOHATFHON 3TUKU B )KU3HECSITEIHbHOCTH CIECIMAIIHCTA;
CTpaTeruy MoBeCHNs B KOHQIIUKTE U IPABMUIIA YPETYINPOBAHUS KOHPIINKTOB;

Joxkaan mo teme 6 Ilpod1eMbl MEKPO U MAaKPOITHKH

G wN R

Nuaukartopsl goctukennsi: YK-3.1, YK-4.2, YK-4.3

OcHOBHbIE HaNpPaBJIEHUS B CTUJIE PyKOBOJICTBA.
Craguu pa3BUTHSI KOJUIEKTHBA PAaOOTHUKOB.
JIoABHOCTD ¥ IOBUHOBEHUE PAOOTHUKOB.
KoH(aukTHbIe CUTYalluu U UX pa3pelieHue.
TexHOoI0rHH MAIIOKOH(DIMKTHOTO MTOBEACHUSI.

KpnTepnn OLleHKH (B 0as1ax):
3 0aj1s1a BBICTABISIETCS] 00YYAIOMIEMYCSl — €CITH OH O(hOPMILT JOKJIA] B COOTBETCTBUHU C

Tpe60BaHI/I${MI/I, B JOKJIaJ€ UCIIOJIL30BAaHO HE MCHEC 5 JIUTCPATYPHBIX HCTOYHUKOB, ITPH 3TOM OAHWH

U3 UCTOYHUKOB — MHOCTPAHHAS JINTEPATypa, JOKJIA HAMCAaH B MIOJIHOM 00beMe U OTpa)aeT
3a1aHHbBIC BOTIPOCHI.

2 DaJ1a BhICTaBIIIETCA 00YYarOIIEMYCs — €CJIU JJOKJIaJ O(pOopMIIEH B COOTBETCTBUH C TPEOOBAaHUSIMY,
B JIOKJIa I MCIIOJIb30BaHO HE MEHEE 5 TUTEPaTYPHBIX HCTOYHUKOB, JOKJIA/l HAIMCAH B TIOJIHOM
00beMe U OTPakaeT 3aJaHHbIE BOIPOCHL.

1 6asu1 BBICTaBISIETCS 00YUAIOIIEMYCSI — €CJIU JTOKJIaJ 0(hOPMIICH B COOTBETCTBUH C TPEOOBAHUSIMH,
B JIOKJIaJIe MCIIOJIb30BAaHO HE MEHee 3 JTUTepaTypHBIX HCTOYHUKOB, JOKJIA/l HAMMCAH B ITOJIHOM
0o0beMe U OTpakaeT 3aJaHHbIC BOIPOCHL.

0,5 6aJ1a BBICTABIISIETCS 00YYAIOMIEMYCsl — €CITU TOKJIa] 0()OPMIIEH B COOTBETCTBHH C
TpeOOBaHMSMH, B IOKJIA/IC HCIIOIH30BAHO HE MEHEe 3 JTUTEPAaTYPHBIX HCTOYHUKOB.

METOAUYECKHUE MATEPUAJIbI, XAPAKTEPU3YIOILIUE J3TAIIbI
®OPMHUPOBAHUA KOMIIETEHIWI BO BPEMSI ITPOBEJIEHUA
MNPOMEXYTOYHOM ATTECTALIUU

CTpyKTYypa 3a4eTHOI0 3aIaHusl

Haumenosanue oyenounozo mamepuana Makcumanvhoe
Koiuuecmeo 0annoe
Bonpoc 1 15
Bonpoc 2 15
Keiic 10

33}13HI/IH, BKJIIOYAa€MbIC B 3a4€THOC 3a/1aHUE

Tunoeoii nepeuensv 60npocos K 3auemy:

1.

O6ma$[ XapaKTCPUCTHKA TOHSITHM «ITHUKA», KOTHOUICHUS), ((O6H.[€HI/I6>>, «ICITOBBIC
OTHOIICHUS», KKOMMYHUKAIIHI.

COBpeMCHHLIC OTHUYCCKUC HpO6JICMLI B JCJIOBBIX OTHOIICHUAX.

OTUYECKHE TPUHIUIIBI JETOBBIX OTHOIIECHH.

OTHYCCKHE HpOGJ’ICMBI JIEIOBBIX OTHOIICHUI.

DOpMUPOBAHHE CUCTEMBI STUYECKUX HOPM.

MeToabI TOBBIIICHUS ITUYECKOTO YPOBHA OpFaHHBaHHﬁ.

Copepxanue npodeccuoHaAIbHON 3TUKH PYKOBOUTEIIS.

X N |G W

OTuKa pereHuss KOHQIMKTHBIX CUTYAIHH.
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9.

DopMBI JeIOBOTO OOIIEHUSI.

10.

Pomb 5THKYM B I€JIOBOM OOIIEHUH.

11.

YrpaieHue AeI0BbIM OOIICHUEM.

12.

«bapbepsbl 001LIEHUS» U TYTU UX MIPEOJOJICHUSI.

13.

OCHOBHBIE 3THYECKUE TPUHIUIIBI OOIICHHS], UCTIOJIb3YEMbIE IIPH JIETTIOBOM
B3alMOJICHCTBHU.

14.

OTHKA UCIIOIL30BAHUS CpCACTB BbIPA3UTCIbHOCTHU HeHOBOﬁ pCUH.

15.

OTudeckrue HOPMbI TelIe(OHHOTO pa3roBopa.

16.

CoBpemeHHbIe 3THYECKUE TpeOOBaHUS K 0(OPMIICHHUIO U COJEPKAHUIO IETIOBBIX Oymar.

17.

CoBpeMeHHBIE JIEKTPOHHBIE CPEICTBA CBS3U M BO3MOXXHOCTH UX UCIOJIL30BAHUS B
JIEJI0BOM OOIIIEHUH.

18.

OTHKa UCII0JIb30BAHUE HJIEKTPOHHBIX KOMMYHHUKALMH.

19.

MaHuIyIs1uu B OOIICHUH: ONIpeieSieHre, TpaBuiia HeUTpaau3aiy.

20.

OO6ume TpeGoBaHus, MPEIbSBISIEMbIC K BHEIIHEMY O0JIHMKY JAETIOBOTO YEIIOBEKA.

21.

DTHKET IMPUBCTCTBYA, PYKOIIOXATHA U TPCACTABJICHUSA.

22.

Oco0eHHOCTH JIeJIOBOr0 3TUKETa 3apyOeKHBIX CTPaH.

23.

IIpaBuna KOHCTPYKTUBHON KPUTHUKH.

24.

HpaBI/IJ'Ia IIOATrOTOBKH Hy6JII/I‘IHOFO BBICTYIINICHUS, IICPECTOBOPOB, 66C6,I(H, COBCIIAHMA.

25.

DTHUKET ¥ UMUK JIEJTOBOTO YEIOBEKA.

26.

OCHOBHBIE (bOpMLI JACJIOBBIX IIPUEMOB M UX XAPAKTCPHUCTHKA.

27.

DTHKET ACJIOBBIX IMTPUECMOB.

28.

JlenoBoe MEXKyYJIbTYpHOE OOIICHHUE.

29.

HopMbI v pUHIMIIBI 1€TI0BON 3THKH, POPMBI U JKaHPBI B paMKaxX OM3HEC-KOMMYHUKAIIHA
Y MEXIYHAPOJAHOTO COTPYIHUYECTBA.

30.

bapbepbl 1 KOH(PIUKTHI B 1€JI0BOM MEKKYJIBTYPHOM OOIICHUHU.

31.

Crioco0bl MpeaynpekACHUs U pa3petieHns KOH(IUKTOB

32.

CTpaTerPII/I IIOBCACHU B KOH(i)J'II/IKTHLIX CUTyalusiIX.

33.

3o0m10T0C IMPaBHJIO STHUKHU, ITIOHATUA MOPAJIb U HPABCTBCHHOCTD.

34.

KoMIoHEHTHI A€7I0BOI STUKH U €€ 0COOEHHOCTH.

35.

I'maBHBIC KaTeT OpHHU 5THUKH.

36.

I IpuHIMIIBI STHYECKUX OTHOIIECHWH HA MUKPOYPOBHE H MAaKPOYPOBHE.

37.

Bo3HuKHOBEHHE STHUKH JIEIOBBIX OTHOIIEHUM B Poccuu.

38.

3HaKOBBIE CHUCTCMbI, UCITOJIB3YIOIIMCCSA B KOMMYHUKAIIHUH.

39.

HpaBI/IJ'Ia MNOATOTOBKHU Hy6JII/I‘-IHOFO BBICTYIIJICHUS.

40.

[TpaBuiia NOJIrOTOBKY U POBEACHHUSI 1ETI0BOM Oecepl.

41.

[TpaBuia npoBeseHus: cobece0BaHusl.

42.

HpaBI/ma IMMOATOTOBKH U IMPOBCACHUSA CJ'Iy>KC6HLIX COBECIIaHHIA.

43.

IIpaBuna npoBeIeHUs] IEPErOBOPOB C JICIIOBBIMU NAPTHEPAMH.

44.

MeXIMYHOCTHAs KOMMYHHKAaIUs.

45.

['pynmnoBas KOMMYHHKaIUsl.

46.

ConmanbHbIN aCEKT rPyNNOBO KOMMYHUKAIIUH

47.

OcHOBHBIE XapaKTEPUCTUKU MACCOBOM KOMMyHHUKanuu 1o JI. Makkseiny

48.

[TonsiTHE IPEANPUHUMATEIBCKOW KOMAaH/IbL.

49.

OTHKA UCIIOIb30BAHUS OJICKTPOHHBIX KOMMy'HI/IKaI_II/Iﬁ

50.

HopMbl 1 IpUHIMIIBI 1€TI0BOM 3THKH, POPMBI U JKaHPBI B paMKax OM3HEC-KOMMYHHUKAITUH.

51.

Ponb 3THKU B IeTOBOM O6IJ_I€HI/II/I.

52.

Copepxanue npodeccuoHaAIbHON 3TUKH PYKOBOIUTEIIS.

53.

OcHoBHbI€ (OPMBI JIETOBBIX IPUEMOB U UX XapaKTePUCTHKA.

54.

MeXIMYHOCTHAs JIeI0Bas KOMMYHUKAIIUA.

55.

OcHoBHbIE IPOOJIEMBI IEJIOBOM TPYIIIOBOM KOMMYHHKAIMH.

17



56. OcHoBHBIE (HYHKIIMH MaCCOBOM KOMMYHHUKAIIUH.

57. ConmaibHBIN ACTIEKT JICJIOBOM KOMMYHUKAIIHH.

58. MeHemkep U TPYAOBOH KOJJICKTUB: STHUECKHUE TPUHIIUITBI B3aUMOOTHOIICHUH.

59.IlonsiTHE ¥ CYIIHOCTh  COLUMAJIbHOM  OTBETCTBEHHOCTH  IPEANPUHUMATEIHCTBA,
OpraHu3alyu, PyKOBOIAUTEIS.

60. KynbTypa 1 sTHueckuii Kogekc opranuzauuu. CymHOCTh U NPUHIMIIBI MAKPOITHKH.

61. MexaHu3Mbl BHEIPEHHS STHYECKUX MPUHIMIOB B JESATEIBHOCTh KOPHOpalui M UX
[IOKa3aTelu.

62. [IpoGiieMa TOCTYIMTHOCTH OKPY>KAIOIIEH CpeJibl KaK COMaIbHast mpobiiema.

63. KondnukTHbIE CUTYyaluy B 1E0BOM cepe, STUUHBIE TPUEMbI UX pa3pelIeHHs U
peAYIPSKICHUSL.

64. CyImHOCTb ¥ COIep)KaHHe HPABCTBEHHOT'O CO3HAHUSI, €T0 POJIb B JICJIOBBIX OTHOIICHUSIX.

65. O0uieyenoBeyeckas, Aea0Bast, STUKA, NX THAJICKTHKA.

66. Vcropus nenoBoii 3Tuku B Poccun. CoBpeMeHHasi pocCUiicKast 1e70Basi 3TUKA U €€
poOJIEMBI.

67. Mexaun3mel agantanuu aui ¢ OB3 1 HHBATMAHOCTHIO B IPOECCHOHATBHYIO CPEY.

68. OcobeHHOCTH KOMMYHHKATUBHBIX MPOLIECCOB JIIOJIEH ¢ MHBATMAHOCTHI0 1 OB3

Tunoeuie keiicol:

Ne | 3aganue

1. Bam nopydeno opraHmsanus genoBoro npueMa «bokan mammanckoro».  [laiite
XapaKTEPUCTUKY 3TOMY IPUEMY, IOATOTOBHTE IUIAH IPUEMA, IPUIVIAILEHUS U T.J.

2. Bl paboraete B OgHOW M3 TOProBbIX ()UPM, YACTO MPUXOAUTCA OOIIATHCA C JAEJIOBBIMU
naptHepamu. Bo Bcex cTpaHax JenoBble IapTHEphl OOMEHMBAIOTCS BU3UTHBIE KAPTOUKH.
Jlaiite XapakTEpUCTHKY BH3UTHOM KapTOYKHM, IOPSAJOK €€ BpPYYEHMS U IOJIYYCHUS.
Pa3palotaiiTe cBOIO JIMUHYIO BU3UTHYIO KapPTOUKY.

3 Opranuzanus, B KOTOpOW Bbl paboTaere, oTmedaer oobuieil, 20 jer, BaM IOpPY4YE€HO

" | moarotoButh mpueM «O6em». Hauano nmpuema B 19 gac. [loAroToBbTe Bce HEOOXOMUMBIE
JIOKYMEHTBI JUIsl 3TOT0 MpUeMa.

4 PasroBapuBas no tenedoHy, HEOOXOAMMO BECTH ceOsl JOCTOMHO, COOMIOAATH ATHUECKHE
npuHinel.  ChopMynupyiTe OCHOBHBIE TpeOOBaHMs, MPEIbSBIsSEMbIE K Pa3roBOpy IO
TenedoHy.

5 | AlemoBbvM sronsAM HEOOXOIMMO OCBOMTH OOILENPUHATHIE MpaBUa BEJEHUS TeIepOHHOIro
paszroBopa. OTH IpaBuia OOBIYHO JAENAT Ha JIBE TPYIIBl B 3aBUCUMOCTH OT THUIIUYHOU
CUTYyallMM TeJae(OHHOIo Juanora — BaM 3BOHSAT, Bbl 3BoHUTE. ChopMynupyiiTe 3TH npaBuia
1 000CHYHTE HX.

6 | Packpofite CymHOCTb METOI0B YNIPABICHHS JETOBBIM OO0IIIEHUEM.

7 [TpoananusupyiiTe 3HaU€HUE KOMMYHHKAaTHBHOHM KyJbTYphl B JieJoBoM oOmeHuu. Kakoe
BJIMSIHME OHA OKa3bIBaeT Ha PE3yJbTAThI ICJIOBOIO OOIIEHUS?

8 PackpoiiTe OCHOBHBIE JTambl U CYIIHOCTh MOJEIUPOBAaHHSA XoJla JeJIOBOM Oecenbl.
[TpuBenuTe NpUMEpBHI.

9 Pa3paboraiiTe criocoObl 06ecriedeH s BBICOKOM aKTUBHOCTH YYaCTHUKOB COBEIIAHMUS.

10 Pa3zpaboraiiTe oIuH U3 BHJIOB JENOBBIX MpHeMOB. [loAroroBbTe mMpuriameHue Ha 3TOT
npueM. (BUJ IpueMa CTYAICHT BbIOUPAET CaMOCTOSTENbHO).

11 | YUHTEIBas HPOUCXOMANIME B HALIEM oO1iecTBe NepPeMEeHbI B KYJIbTYpEe U TEXHOJOTHH, KaKOH

CTWJIb PYKOBOJCTBA, I10 BallICMy MHCHHIO, 6y,[[eT HanOoee B(I)(bCKTI/IBHLIM B COBpCMCHHOﬁ

Poccun?
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12

[IpoBenuTe TpaHCAKTHBIM aHATU3 HAa MpeAMET KOH(JIMKTHOCTH MEKIMYHOCTHOTO
B3aUMOJICHCTBUSL B ClEAyIOMeH CHUTyaluu. PykoBomurtens oOpamaercss K CBOEMY
3aMECTUTENI0 CO CclioBaMH Yyrpeka: «Bbsl He cMmorim oOecneduTh CBOEBPEMEHHOCTh
BBIIIOJIHEHHUSI TOCTaBJIEHHOM 3a7aum». 3aMecTHTEIb: «MeHs OTBIEKIN CeMeHbIE
00CTOSITEILCTBAY.

13

PaCKpOﬁTe CYITHOCTb METOJ 0B YIIPaBJICHUA ACIOBbIM 06H_IeHI/IeM.

14

[Ipoananu3upyiite 3HauUC€HHE KOMMYHHKATHBHOH KyJbTYphl B J1el0BOM oOmeHun. Kakoe
BJIMSIHME OHA OKa3bIBAeT Ha PE3yJIbTAThl JEJIOBOI0 OOIIEHUs?

15

CocraBbTe pe3rome.

16

OObsicHuTe OMIMOKY, TOMYLICHHBIEC B IPUMEpax, U UCIIPaBbTE UX:
- HeoOxo1uMo OTMETHUTBH O pacxofe CPEACTB.

- OH MHOTrO€ clieai sl HOBBIILIEHUS IPUPOIHOTO JAPOBAHMS.

- Bce unTepecoBanuch 0 pe3ysibTaTax NeperoBOpoB.

- DTO TOBOPUT 32 TO, YTO BOMPOC 31000 AHEBHBIN.

- Ba’)xHO OTMETHTB O pOCTE TOXOJIOB.

- 51 He B Kypce aen 1o 3toMy Borpocy. Llenb 3ananust — orpaboTka yHUBEpCaIbHOM
¢dpazeonoruu, KOTopas 4aCTO UCIIOIb3YETCS B IEJIOBOM OOIICHUH.

17

WBan ['ennagueBny juist Bac Oosbliie, yeM 6occ. OH TOT, KTO CIOCOOCTBOBAJ BallleMy
OBICTPOMY MPOJIBUKEHUIO HA HOBOM MecTe paboThl. Bl yacto BMecTe obenaere u axe
urpaere B TeHHUC. OHaX/IbI 32 CTOJIOM, TOBOPSI 00 0’KUAaeMOM OOHOBIICHUH KOMIIbIOTEPOB,
OH yIOMHMHaeT, uTo kommnanus XYZ Computer Beigenuia emy 1000 gosi. Ha "6narue nenu'.
WBan ['enHagueBuy npocut 3a0bITh 00 3TOM. JIBe HEIEeIM CIYCTS Bbl y3HAETE, YTO 3aKIH0UEH
KOHTPAaKT ¢ komnanueil XYZ HecMOTps Ha TO, YTO 1ieHa, IpeaiokeHHas komnanueit ABC
Computer, HUXKe U y Ballleil KOMIIAHUM B IPOITIOM OBLTH MPOOJIEMBI ¢ HAIEKHOCTBIO
npoaykToB XYZ. Coo0mmuTe JI1 BBl BBILIECTOSIEMY Ha4aJbHUKY O rocTynke VBaHna
I'ennaaueBuya? [louemy?

18

Uto nenath, eciii 0OHAPYKUBAETCS, YTO Ballla KOMITAHHS (BBI €€ a) pyKOBOJIUTEINb, 0)
PSAOBOI COTPYIHUK ) Bela IBOMHYIO OyXTalTepuio Ha JIBYX Pa3iHMYHbIX KOMIbIOTEpax?

19

Bam mpenictout BeIOpaTh OJJHY U3 TPEX PEKIAMHBIX KaMITaHW, B OOLIHX YepTax
pa3paboTaHHBIX peKJIaMHBIM areHTCTBOM JIJIs Balllero HOBOro ToBapa. [lepBas kamnanus (A)
MOCTPOCHA HA YaCTHOM MH(OPMAILIUU U TMPUHIIUTIAX «MSITKOU Mpoaaxu». Bropas kammnanus
(b) ncnonp3yer cexcyanbHO-UyBCTBEHHBIE MOTUBBI U IIPEYBEITUUYHUBAET BbITObI TOBAPA.
Tpetbsa kamnanus (B) - 3amyTanHas, kpuuaias, BbI3bIBAIOIIAs pa3paKeHUE, HO OHA
HaBCPpHsIKa MPHUBJICYCT K cebe BHUMaHNe ayJUTOPUH. HpeJIBapI/ITeHBHBIe TCCThI ITIOKa3aJin,
4TO 1O CBOEH 3((HEKTUBHOCTH POJTUKH PACIIONIATAIOTCS B ClieaytoleM nopsiake: B, b u A.
Kakyto u3 pekiiamHbIx kaMnanuii npeanourere Bol? [louemy?

20

Bb1 paboTaere B TabauyHON KOMITAHUH U J0 CUX TOP HE OBLIM YOEX/IE€HBI B TOM, YTO KypeHHe
CUTapeThI BBI3BIBAIOT pak. HenaBHO BBI MO3HAKOMMITUCH C OTYETOM 00 MCCIIEIOBAaHHH, B
X07Ie KOTOPOT'O CO BCEH OUEBUAHOCTHIO YCTAHOBIIEHA CBSA3b MEXK/Ly KYPEHHUEM M PaKOBBIMH
3a0oneBaHusAMU. Bamm neificTBus (cMeHuTe paboTy, OCTaHETECh Ha MPEXHEM pabouem
Mmecte)? OTBET MOTUBUPYMTE.

21

Brl 6eceyere co cmocoOHOM JKEHIMHOM, JKeJaloIIel MMOCTYIMUTh K BaM TOPTOBBIM areHTOM.

19



YpoBeHb ee KBanu(UKAIUY BhIIIIE, YeM y MY>KUWH, C KOTOPBIMH BBI O€CeI0OBAIM paHee.
OnmHako ecTh MOJA03PEHHUS, YTO €€ NMPHUEM Ha PaboTy BBI30BET OTPUIIATEIBHYIO PEAKIIUIO CO
CTOPOHBI psAJIa BallIUX HBIHEITHUX TOPTOBBIX ar€HTOB, CPEIU KOTOPBIX HET KEHIIHUH, U
MOXKET pa3/iocajoBaTh HEKOTOPHIX BAXKHBIX KJIUEHTOB (GUpMbl. Kak BB TOCTYIIUTE B TAaHHOMN
cutyanuu?

22

[TepepabatbiBaromiuii 3aBo/1, Ha KOTOPOM JACHCTBYIOT IIEPEIOBbIE METO/IbI OpraHU3aAUU
IPOM3BOJICTBA, 3aCITYKHJI BBICOKYIO OLIEHKY KakK B Halllel cTpaHe, Tak u 3a pyoexom. Ha
3aBOJ] TpeOyeTCs MPUHATH COTPYIHUKA HA JIOJKHOCTh KOOPAUHATOPA MPOTPaMM, B UbH
00513aHHOCTH BXOJUT OpPraHU3alys U UCTIOJTHEHNE BCeX (QYHKINH, CBA3aHHBIX C TPUEMOM
MOCETUTENEH U TOCTEH U3 IPYTruX OpraHu3aluii, KOTOpble IPUMEPHO pa3 B MeCSI
NPUE3kKAIOT I OCMOTpa 3aBoja. OTeN Mo CBA3SIM € OOIECTBEHHOCThIO HACTaUBAET, YTOObI
C MOCETUTENIMU 00palllaIich Kak ¢ BEChMa BaXKHBIMU MIEPCOHAMU U YJIEISUIA UM MaKCUMYM
BHuManus. Kanauaar o0najaer BRICOKOW KBaTH(PHUKAIMEH U IPUATEH B OOLICHUH, BIIAJCET
HECKOJIbKUMH SI3bIKaMHU U MOT OBl UI€aJIbHO MOJAOUTH Ha 3Ty JOJKHOCTh 332 UCKIIOYEHHEM
OJTHOTO OOCTOSITENILCTBA — OH MPHUKOBAH K MHBAJIHIHOMY Kpecily. XOTs B IPUHIIHUIIC
PYKOBOJICTBO OpraHH3aI[Mi HE BO3pakaeT MPOTUB IIpueMa Ha paboTy Jtojiei ¢ pUu3nuecKuMu
OTpaHUYEHUSIMH, BCE K€ OHO COMHEBAETCSI, CMOXKET JIM JIaHHBIM KaHIUJAT BBIIOJIHATE ATy
paboty. Hanpumep, kakum 00pa3oM OH CMOXKET €3/IUTh B a3POMOPT BCTPEUATh MPUOBIBIIMX
rocrey, ycTpauBaTh UX B OTEJb, OPraHU30BBIBATH OCMOTP 3aBOJA U T.I1.?

23

Bpau koMIianuu cTana 3amMedarh BO3pacTarollee Yicio caydyaeB 3a0oaeBaHus aMPu3eMoit
JIETKUX y pabo4mX, AJIUTEIbHOE BpeMs padoTaroIMX Ha 3aBojie komnaHuu. OHa cooOuaer
00 3TOM PYKOBOJCTBY, U € IIpeiaraloT MpoJ0HKaTh PETUCTPUPOBATH YUCIIO MOJOOHBIX
Clly4aeB, HO HUKOMY 00 3TOM He cooOuiarh. B cienyromiem roany, ¢ yBeIM4eHUEM YUCIIA
3a00JIeBIINX, OHA TPUXOJAUT K BHIBOJIY O HAIMYUH CBSI3U MEX]y yCTapenon
BEHTUWJISILIMOHHOM CUCTEMOM Ha pa3IMYHbIX y4acTKax 3aBoja U 4uciaoM 3aboneBiux. OHa
CTaBUT B U3BECTHOCTH 00 ATOM PYKOBOJACTBO (DPUPMBI, U €l CHOBA MpeAsiaraioT MpooKaTh
Ha0JII0/IeHUE, HO HE MPOBOJAUTH aHAJIN30B U HUYET0 HUKOMY HE TOBOPUTH, UTOOBI HE
BCTPEBOXKUTH pabouux. ECTh u y Hee MopalibHass 0013aHHOCTh TIOCTYTATh TaK, Kak ei
BensAT? EcTh i y Hee MopainbHas 00513aHHOCTh MPEANPUHUMATH YTO-THO0 APyroe, Kpome
TOTO, UTO i BEJIAT?

24

VY o1HOTO U3 BalllUX JUJIEPOB Ha BaKHOM COBITOBOI TEPPUTOPUU HEJABHO HAYAIIUCh
HEYPSIUIBI B CEMbE, M MTOKa3aTe M ero NpoJiax ynaiu. B mpomioM 3To Ol OAMH U3 CaMbIX
BBICOKOITPOU3BOIUTENBHBIX MTPOJAaBLOB GpupMbl. Kak ckopo Boii1eT B HOpMY €ro cemMeiHast
KHU3Hb, HESICHO, a TOKa YTO OO0JIBIIOE KOJIMUYECTBO MPOJIaX TepseTcs. EcTh opunnyeckas
BO3MOKHOCTb JIMKBHJIMPOBATh BBIAAHHYIO 3TOMY AWJIEPY TOPTOBYIO IIPUBHUIIETUIO U
3aMEHUTH ero. Kak Bbl IOCTYNIUTE B 9TOW CUTyaluu?

25

WBan ['enHaguesuy i Bac 6omblie, 4eM JupekTop. OH TOT, KTO CIOCOOCTBOBAJI BallleMy
OBICTPOMY MPOJBMXKEHUIO HA HOBOM MecTe paboThl. Brl uacTo BMecTe o0emaere u gaxe
urpaete B TeHHUC. OTHaX bl 32 CTOJIOM, TOBOPS 00 05KM1aeMOM OOHOBJIEHHH KOMITBIOTEPOB,
OH ynoMHHaeT, 4yto koMmnanus XYZ Computer Beigenuna emy 1000 nosut. Ha "Gnarue nenu".
WBan 'ennagueBny mpocut 3a06ITh 00 3TOM. J[Be HEeleu CIyCTsI BB Y3HAETE, YTO 3aKIIIOUCH
KOHTPAaKT ¢ komnanueil XYZ HecMOTps Ha TO, YTO LieHa, NIpeasiokeHHas komnanuen ABC
Computer, HibKe U y Ballled KOMIIAHWU B TIPONIUIOM OBLITH MPOOJIEMBI C HAJCKHOCTHIO
npoaykToB XYZ. Coo0mmuTe 1 BB BHIIECTOSAIEMY HaYaJIbHUKY O MocTynke MBana
I'ennanueBnya? [louemy?

26

Ypa3yiTe riarojbHble CIIOBOCOYETAHUS C JAHHBIMU HIKE CIIOBAMHU.
OO0pa3zelr: akT — COCTaBUTh
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IIperensus -

0J1aro1apHOCTH -
BU3A -

IPOTOKOJI -
BBITOBOP -
pacrucka -
JIOTOBOP -
PE30IIOIHS -
JIOKYMEHT -
pes3tome -

27 | CooTBeTCTBYET JIM MPUBEICHHOE HIKE 3asiBIIEHUE TPEOOBAHUSAM, IPEIBABISIEMBIM K
0(hOPMIICHUIO PEKBU3UTOB, SI3bIKY U CTUIIIO CIIy’KEOHBIX JOKYMEHTOB? OTpenakTupyiire
TEKCT 3asBJICHUS.

Hupexropy dbupMmsal «3apsi»

Adanaceeny 10.I1.

ot Komoga C.

3asBICHHUE.

HacrostensHo npomry Bac nate Mue otryn Ha 28.12.2007 B ¢BsI3U ¢ IPUYMHAMH JIMYHOTO
Xapakrepa.

24.12.2007

Komos C.B.

28 | CocTaBbTe CIMCOK MPUEMOB, KOTOPBIMH MOJIb3YIOTCS HEJOOPOCOBECTHBIE PA0OTHUKH, YTOOBI
YKJIOHUTBCS OT BBITTOJIHEHUS 3aITaHHSI WIIH N30€KaTh OTBETCTBEHHOCTH.

29 | Ykaxwure B pestome B rpade JOITOJIHUTEJIBHA S MTHOOPMALIUSA: nobyro
uH(popMalLnIo, KOTopas, kKak Bel 1ymaere, MOMOXET B TPYI0YCTPOMCTBE.

30 | [TorunHeHHBIN BaM paOOTHUK, TAJAHTIMBBIN CIIELMATUCT TBOPYECKOIO THIIA, B BO3PACTE,
00JaaeT CTaTyCoOM U JIMYHOCTHBIMH JIOCTHKEHUSIMH, NOJIb3YETCs OOJIBIION MOMYJIIPHOCTHIO
y JIEJIOBBIX MAPTHEPOB, peIIaeT Jro0ble MPOOIEMBbI M BETHKOJIECITHO B3aUMOACHCTBYET.
Bwmecre ¢ Tem, y Bac He CIOXWINCH OTHOIIEHUS € 3TUM pabOTHUKOM. OH HE BOCIIPpUHUMAET
Bac KaK pyKOBOAMTEI, BEIET ce0sl 10CTaTOYHO CaMOyBEPEHHO U aMOuLIno3Ho. B ero padore
BbI HAIIUIM HEKOTOPBIE HEJOUYETHI M PEIIMIIN BbICKa3aTh €EMy KPUTHUECKHE 3aMeUaHusl,
OJIHAKO Ball NPEAbIAYLINHI ONBIT CBUAETEIBCTBYET O €M0 HEraTUBHON PEAKIIMY HA KPUTHUKY:
OH CTAHOBHTCSI pa3Ipa’KUTENbHBIM U HaCTOpOkeHHbIM. Kak BecTu ce6s1?

31 | Benen 3a KpaTKUM BBITOBOPOM BBI CKa3alld paOOTHUKY HECKOJIBKO MPUATHBIX CIIOB.
Habmronast 3a mapTHEpOM, BbI 3aMETUJIH, YTO €r0 JIHUIIO0, TOHAYally HECKOJIbKO HAIMPSKEHHOE,
6bIcTpo noBeceneno. K Tomy ke OH Hadai Kak BCer/ia IIyTUTh U Oanarypurh, pacckazall
napy CBEXHMX aHEKJOTOB M UCTOPHIO, KOTOpasi CEro/iHs MPOU30LILIa y HEro B joMe. B koHIe
pasroBopa BbI MOHSUIN, YTO KPUTHKA, C KOTOPOU BBl HAUAJIX Pa3roBOp, HE TOJIBKO HE ObLIa
BOCIIPUHSATA, HO U KaK Obl 3a0bITa. BeposATHO, OH yCIBIIIAT TOJIBKO MPUATHYIO YaCTh
pasrosopa. Uro BbI peanpumere?

32 | Besikmii pa3, Korjia Bbl BEJICTE CEPhE3HBINA Pa3roBOp ¢ OJTHOM M3 BAIIUX IMOAYNHEHHBIX,

KPHUTHKYCTC CC pa60Ty U CIIpallluBaAcCTC, MOUCMY OHA TaK NOCTYIIACT, OHA OTACJIIBIBACTCA
MorgaHueM. Bam 3To HCTIPHUATHO, BBl HE 3HACTC TOJIKOM, C YEM CBA3aHO €€ MOJIYaHUC,
BOCIIPUHUMACT OHA KPUTHUKY WJIK HCT, BBl PACCTPANBACTCCh U 3JIUTCCh. YTo MOXKHO

21



HPENPUHSTH, YTOOBI H3MEHUTH CUTYAIHIO?

33 | Bbl kpUTHKYETE OJIHY CBOIO CIIY)Kalllyl0, OHa pearnpyeT O4eHb IMOLUOHAIBHO. Bam
NPUXOIMUTCS KAXKIIBIA pa3 CBEPTHIBATh Oecey U He JOBOJIUTH pa3roBop A0 KoHIa. Bot u
ceifyac, 1mocJje BalluxX 3aMeYaHHii — OHa paciuiakanach. Kak 100UThCs TOro, 4TOOBI JOBECTH
710 Hee CBOM COOOpakeHus?

34 | Y Bac ecTh HECKOJIBKO MOJYMHEHHBIX, KOTOPbIE COBEPIIAIOT HEMOTHBUPOBAHHBIE JICHCTBUSI.
Bbl BUuTE MX MOCTOSIHHO BMECTE, IIPU 3TOM BaM Ka)KETCsl, UTO Bbl 3HAETE, KTO Y HUX
HedopMaIbHBIN Hep. BaMm HY)KHO 3aCTaBUTh X XOPOIIO paboTaTh, a HE yCTPAauBaTh
«TYyCOBKH» IPsIMO Ha pabouem Mecte. Bbl He 3HaeTe, Kakoil nHTepec ux oobeaunser. Uro
BbI NIPEANPUMETE JIJIs1 U3MEHEHHS CUTYaI[H U YIIy4IlIeHUs! paboThI?

35 | Bol npussiiu Ha paboTy MOJIOOTO CIIOCOOHOTO CHEHUATHNCTA, TOIBKO OKOHYMBILIETO
HPECTIKHBIA HHCTUTYT. OH OTJIMYHO CIPABJISACTCS ¢ pabOTON. YiKe 3aKOHYMIT HECKOIBKO
IMPOCKTOB, U KIIMCHTBI UM OYCHBb JOBOJIbHEI. Bwmecte ¢ TeM oH PE30K 1 3aHOCYUB B O6HICHI/II/I
C IpYrUMH pabOTHHKAMH, OCOOCHHO ¢ 00CITYKHUBAIOIIMM IIEPCOHATIOM. BBl Ka)Ib1il IeHb
TI0JTy4aeTe TAKOTO POJia CUTHAIIBI, @ CErOJIHS MOCTYINIIO MICbMEHHOE 3asIBJICHUE II0 IIOBOJTY
ero rpyboctu. Kakue 3amedanus 1 KakuM 00pa3oM HEOOXOIUMO CICNIATh MOJIOJIOMY
CIICHUAIMCTY, 4TOOBI U3MEHUTH €TI0 CTUJIb 06IIIGHI/I$[ B KOJUIEKTUBE?

36 | Bo Bpems 1e10BOTO B3aUMOJICHCTBHS C BAMU Balll COTPYIHUK «BBIIIET U3 CE0s», HE
NPUHUMAs BalllMX 3aMEeYaHHi M0 MOBOY OYEPETHOTO PEKIAMHOTO MpoeKkTa. Bbl He MoxeTe
TI03BOJIUTH OJYMHEHHOMY Tak ce0s BecTH. Beib 310 moapeiBaet Bai aBToputeT. UTO BEI
npennpumere?

Kpurtepun onenku (B 6aj1ax):
- 40 6a10B BBICTABISETCS 00YUAIOIIEMYCsl, OTBETHI KOTOPOIO Ha MIOCTABIECHHbIE B 3aJaHUH BOIIPOCHI
M3JIaraloTCsl IOTUYHO, MOCIIEI0BATENIbHO U HE TPEOYIOT IOMOJHUTEIbHBIX MOSICHEHUH, OH HE
3aTPyIHSAETCS] C OTBETOM IIPU BUJIOM3MEHEHUH 3aJaHUsI, IPU PELLICHUH IPAKTUYECKUX 3a1aHUN
MIPUMEHSET BEPHYIO METOAMKY U MOKa3bIBAET NTyOOKHE 3HAHUS U3YUEHHOI0 MaTepraa, MoITBEP)KIAeT
IIOJTHOE OCBOEHHE KOMIIETEHIINH, ITPEyCMOTPEHHBIX IPOTrPaMMOI;
- 30 GantoB BBICTABIsIETCS O0yUaIOIIEMYCsl, TBEP/IO 3HAIOLIEMY POTrPaMMHBIN MaTepuai, FpaMOTHO
U 110 CYIIECTBY M3JIararoliero ero, J0MyCcKamleMy He CyIECTBEHHbIE HETOUHOCTU IIPU OCBEIICHUU
OCHOBHOTO COZIEpKaHMsI OTBETA U B OTBETE HA JIONOJHUTEIBHBIE BOIIPOCHI, KOTOPBIE OH JIETKO
HCIIPABJIAET 10 3aMEYaHUIO NIPENOAABATENs, IPABUIIBHO IPUMEHSIOIEMY TEOPETHUYECKHE
MOJIOXKEHHUS ITPU PEIICHNUN IPAKTUUECKUX 3aJaHHM, B 1I€JIOM OATBEPKIAET OCBOCHNE KOMITETEHIIHH,
IIPEAYCMOTPEHHBIX IIPOIPaMMON;
- 20 6a10B BBICTABIsIETCS O0yUaIOIIEMYyCsl, KOTOPbIIl UMEEeT 3HaHUS TOJIBKO OCHOBHOTO MaTepuainia,
HO HE YCBOWJI €T0 JIeTaJIU, J0IyCKAeT HETOYHOCTH, HEOCTATOYHO MpaBUIIbHBIE (POPMYITUPOBKH,
HapyLIEHMs IT0CJIEI0BATEIbHOCTH B U3JI0KEHUHU IPOTPaMMHOI0 MaTeprasa 1 UCIIbITHIBAET
TPYJIHOCTHU B BBITIOJTHEHUH MPAKTUYECKUX 3a/IaHUH, YACTUYHO PAaCKPBIBAET COJIEPKAHUE
JIOIIOJTHUTENBHBIX BOIIPOCOB, TIOATBEPKIAET OCBOEHNE KOMIIETEHIMH, ITPEAYCMOTPEHHBIX POrpaMMOii Ha
MUHHUMAJILHO JIOITYCTUMOM YPOBHE;
- 10 Gamia BICTaBIIAETCS 00YYAOLIEMYCsl, KOTOPBIN 3HAUUTENIBHYIO YacTh TEOPETUUECKOTO
coziep>kaHKe Kypca He OCBOWJI, HEOOXOJMMbIE MPAKTUUECKHE HABBIKU HE C(OPMHUPOBATI, HE ITOATBEPANII
OCBOEHHE KOMITETEHIINH, TIPEAYCMOTPEHHBIX IPOrPAMMON.

IHoka3zaTean U KpUTEPUHU OLIECHUBAHNS IVIAHUPYEMBIX Pe3yJIbTATOB 0CBOEHUS
KOMIIETEHIWH U Pe3y/JIbTATOB 00y4eHUsl, IIKAJIA OLleHNBAHUS
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HNnaukarop

dopmupyemblie Kpurepuu YpoBeHb 0cBOeHHS
IIkaja oneHMBaHNUA JAOCTUKEHHS .
KOMIeTeHIHU OLICHMBAHUA KOMIIeTeHIMii
KOMIIeTeHIIUH
3HaeT BepHO U B MOJTHOM IpoaBuHyTHII
o0beme:
HOpMBI IMCBMEHHOH peyH,
YK-4. Cnocoben TPUHSATHIC B
OCYIIECTBIIAT MpodecCHoHaNBHON cpene;
JICJIOBYIO HOPMBI ¥ MOJIETH PEYEBOT0
KOMMYHUKAIIUIO B MOBEICHUSI IPUMEHHUTENBHO K
YCTHOU U YK-4.2. Bener KOHKPETHOU CUTyaluu
MIMCbMEHHOHN (popMax|IesoByI0 NEepPEeNnUCKy HajakaJeMHIeCKOTo U
Ha rocyAapCTBEHHOM [FOCYJapCTBEHHOM MpodeccHoHaNbHOTO
s3pike Poccutickont [3bike PO u B3aUMOIeHiCcTBUA. 3HAET
Qeneparii 1 [MHOCTPAHHOM(-BIX) cnennuky morpedHOCTEH
MHOCTPAaHHOM (BIX) [A3BIKAX UTHII C OTpaHUYICHHBIMH
SI3BIKE (aX). 'YK-4.3. Ucrionb3yeT  [BOBMOXKHOCTSIMH B
YK-3. CiocobeH |[mmanor mis mpo¢eCCHOHATHHOHN 1
OCYWIECTBISITH  [COTPYAHUYECTBA B COIIMABHON cpee.
COLIMATBHOE COLIAIBHON U 3HaeT OCHOBHBIE METOIBI
B3aUMOJICHCTBUE U [IPOdECCHOHATIBHOW  [MpO(deCCHOHATIbHOM U
[pean30BBIBaTh CBOIOC(Epax. COLIMAJIFHON alanTalluy JIUI] C
ponb B komanzae. |YK-3.1. [Tonumaer OTpaHUYEHHBIMU
YK-9. CnocobeH [0CHOBHBIE aCIEKThI BO3MOXHOCTSIMU
85 HCTONB30BaTh  [MEXJIMYHOCTHBIX U 'YMeeT BepHO U B IOJTHOM
N 6azoBble TpYTHOBBIX o0beme:
100 «3aYTEHO» .
6ANI0B nedexTonornueckue [KOMMyHHUKaINH. BECTH JICJIOBYIO MEPETIUCKY
3HAHUA B 'YK-9.1. Oco3naet Ha TOCYIapCTBEHHOM SI3bIKE
COLIMAJILHOM U [3HAYUMOCTb U P® w/unm HHOCTpaHHOM
npodeccroHanbHOH [MpoOIeMbI SI3BIKE; BEICTPAUBATh
cdepax MpodecCHOHANBHON 1 [MOHOJIOT, BECTH IHAJIOT U
COLIMAIBHON MOJIUIIOT C COOITIOICHUEM
QIanTanuu JINI] ¢ HOPM pEUEBOr0 ITHKETA,
OTpaHUYEHHBIMHU ApPTyMEHTHPOBAaHHO
BO3MOKHOCTSIMH. OTCTauBaTh CBOU MO3UIUH U
'YK-9.2 Copeiictyer |uneu. Ymeer
YCTIeLITHO ApPTyMEHTHPOBAaHHO
npodeccHoHANBHON U [00BSCHATH IIEHHOCTh
COLATBbHON IMHOTOO00pa3us 1 ONIPOBEPTaTh
Q1A TaIN JIUIL C CTEPEOTHIIEl B OTHOILICHUT
OTrpaHUYIECHHBIMH UTHII C OrpaHUMYECHHBIMH
BO3MOXKHOCTSMH BO3MOXKHOCTSIMU. YMeeT
MACHTH(UINPOBATH
BO3MOXKHOCTH OoJiee
TITyOOKOTO BOBJICUEHHUSI JIUIT C
OTrpaHUYEHHBIMHU
BO3MOXKHOCTSIMU B
npodeccroHabHY IO
IeSITEBHOCTb.
VYK-4.2. Bener 3HaeT ¢ He3HAYHNTEIbLHBLIMH IloBBIIEHHBIT
ITEJTOBYIO IEPENICKY HaBaMeYaHUSIMU:
rOCy1apCTBEHHOM HOpMBI IICEMEHHOH peun,
YK-4. Cnocoben [s3pike PO u IIPUHSATHIE B
OCYIIECTBIISITH  |HHOCTPAHHOM(-BIX) MpodeccoHanbHON cpene;
70-84 JIENIOBYIO SI3BIKAX HOPMBI U MOJIENH PEYEBOTO
0aJ10B anrenoy komMMmyHukanuio B [YK-4.3. Ucnonp3yer  [moBeaeHHs IPUMEHHUTEIBEHO K
YCTHOM U \mrasor s KOHKPETHOM CUTyalluu

MMChMEHHOM (hopmax
Ha TOCYJIapCTBEHHOM
s3pike Poccuiickoit
Penepauyu U

COTpYHUYECTBA B
COLMaIbHOMN 1
npodeccrnoHaTbHOM

cthepax.

AKaJeMUIECKOTO U
mpodeccHoHATEHOTO
B3aUMOJICHCTBUS. 3HAET
crieruuKy noTpeOHOCTeH
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WHOCTPaHHOM (BIX)
SI3BIKE (aX).
YK-3. Cnocoben
OCYIIECTBIIATh
COIMANBHOE
B3aMMOJICHCTBHE U
pEaTN30BBIBATH CBOIO

'VK-3.1. I[Tounmaer
OCHOBHBIC aCTICKThI
MEKJTUIHOCTHBIX U
TPYTIIOBBIX
KOMMYHHKALUH.
YK-9.1. Oco3naer
3HAYMMOCTb U

UTHIT ¢ OTpaHUICHHBIMH
BO3MOXHOCTSIMH B
mpoeCCHOHATBHOMN 1
COLMANBHOM cpejie.

BHAET OCHOBHBIE METO/IbI
mpoeCCHOHATBHOMN U
COIMATbHOM aanTaiuy JUI]

50 -69
0aJIJI0B

«3aAYTECHO»

POJIb B KOMaHJE.  [POOIeMBI OrpaHUYCHHBIMU
YK-9. Cnocober mpodeccnoHaNEHON U [BOZMOKHOCTSIMH
HCITOJIb30BaTh COITMATbHOM lYMeeT ¢ He3HAYUTEJIbHBIMH
0a30BbIE aanTaiyy JINII C 3aMeYaHUSIMHU:
e EeKTOIOTHIECKHE [OTPAHNICHHBIMU BECTH JEJIOBYIO IIEPETIHCKY Ha
3HaHUS B BO3MOXXHOCTSIMH. rOCYAApCTBEHHOM si3blke PO
commanbHoit 1 |YK-9.2 CopneiicTByeT [/WIIM HHOCTPAHHOM SI3BIKE;
npoQeCCUOHATBHOM |yCIICIITHOM BEICTPaMBATh MOHOJIOT, BECTH
chepax PO ECCUOHANBHOM U |TUAJIOT W TOJIHIIOT C
COLUATLHOM COOJIFOJICHIEM HOPM PEYCBOTO
aganTanuu Jull C PTHUKECTA, aprMeHTI/IpOBaHHO
OFpaHI/I‘-IeHHI)IMI/I OTCTauBATh CBOU ITO3UIIUU U
BO3MOKHOCTSIMU naen. YMmeer
ApPTYMEHTHPOBAHHO
OOBSICHATH LIEHHOCTD
MHOTO00pa3us U ONIPOBEPTaTh
CTEPCOTHITEI B OTHOIICHIH
UTHIT ¢ OTpaHMYCHHBIMH
BO3MO>XHOCTSIMH. YMeEET
UICHTHPHUIUPOBATH
BO3MO>KHOCTH 00Jiee
TITyOOKOTO BOBJICUEHUS JIMIL C
OFpaHI/I‘IeHHI)IMI/I
BO3MOKHOCTSIMH B
Mpo(heCCHOHATBHYIO
ITesITEILHOCTD.
'YK-4.2. Beger 3HaeT Ha §a30BOM ypOBHE, C Ba3zoBslii

YK-4. Ciocoben
OCYIIECTBIATh
JIEIIOBYIO
KOMMYHHUKAIIHIO B
YCTHOU U
MUCbMEHHOU opMax
Ha TOCYAapCTBEHHOM
sa3p1ke Poccuiickoit
Oenepanuu u
WHOCTPAHHOM (BIX)
sI3BIKE (aX).
YK-3. Cniocoben
OCYIIECTBIIAT
COLMATILHOE
B3aMOJCHCTBHUE U
peaTn30BBIBATH CBOIO
POJIb B KOMaH/E.
YK-9. Cnocoben
HCIIOIL30BaTh
0a30BbIE
JNeEeKTOIOTHICCKHE
3HAHUSA B
COLIMAIBHOMI 1
npoQeCCUOHANTBHOM

cdepax

TOCYIapCTBEHHOM
si3pike PD u
MHOCTPAHHOM(-BIX)
SI3BIKAX

'YK-4.3. Ucnonb3yer
ITHaITor ISt
COTPYIHUYECTBA B
colManbHOM U
npodeccnoHanbHOM
chepax.

'YK-3.1. [Tornmaer
OCHOBHEBIC aCIICKTHI
MEKIITIHOCTHBIX U
TPYIIIOBBIX
KOMMYHHKAIHH.
'YK-9.1. Oco3naer
BHAYMMOCTD U
MpoOIIeMbI
npodeccnoHanbHOM U
COLMaTbHOM
aanTanuy JIMI ¢
OTrpaHUYICHHBIMHU
BO3MOKHOCTSIMH.
'YK-9.2 Copneiictyer
yCIEeLIHOM
poQeCCHOHATIBHOM U

COIMaJIbHOU

ITEeTIOBYI0 EPENNCKY Ha

olIuOKaAMM:

HOpPMBI THCEMEHHOH pevH,
TPUHSTHIC B
mpogeCCHOHATIBHOI cpee;
[HOPMBI ¥l MOJICITH PEYECBOTO
MOBENCHUS TPUMEHUTEIHHO K
KOHKPETHOW CUTyalluu
AKaJIeMUIECKOTO U
npodeccroHaIBHOTO
B3aMMOJICHCTBYSI. 3HAET
cnennuky morpedHOCTEH
UTHIT ¢ OTpaHIMYCHHBIMH
BO3MOKHOCTSIMH B
mpo¢deCCHOHATHHOMN U
COLIMaJIbHOM cpeJie.

3HaeT OCHOBHBIE METObI
mpodeccnoHaTLHON 1
COIMaIbHOM aJIallTaIliy JIUIL C
OrpaHUYCHHBIMHU
BO3MOYXHOCTSIMHU

'YMeeT Ha 6a30BOM ypOBHE, €
oo KaAMM:

BECTHU JEJIOBYIO MEPENUCKY Ha
rOCyAapCTBEHHOM si3bike PO
/YT MTHOCTPAHHOM SI3BIKE;
BEICTPAMBaTh MOHOJIOT, BECTH
IMIAJIOT ¥ TIOJIHJIOT C
COOIIIOICHHEM HOPM PEYEBOTO
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agarnTanun JIUIl C
OrpaHUYCHHBIMU
BO3MOXHOCTAMU

PTUKETA, ApTYMEHTHPOBAHHO
OTCTAMBATh CBOM IMO3HIINH 1
nacu. YMeeT
ApPTYMEHTHPOBAHHO
OOBSICHATE IIEHHOCTh
IMHOTOO0OpAa3us U ONPOBEPTaTh
CTCPCOTHUIIBI B OTHOIIICHUH
UTUII C OTrpaHHYCHHBIMH
BOBMOKHOCTSAMHU. YMEET
MICHTU(PUIUPOBATH
BO3MOKHOCTH 00JIee
TITyOOKOTO BOBJICUEHHUS JIUII C
OTpaHUICHHBIMHU
BO3MOXKHOCTSIMH B
MpoeCCHOHATBHYIO
IEeATEILHOCTD.

MeHee
50
0aJL10B

«HE 3a4YTEHO»

YK-4. Cnocoben
OCYIIECTBIATD
JIEIIOBYIO
KOMMYHHUKAITHAIO B
YCTHOU U
MMUCBMEHHOU (hopMax
Ha TOCYyIapCTBEHHOM
s361Ke Poccuiickoit
denepauuu u
UHOCTPAaHHOM (BIX)
SI3BIKE (aX).
YK-3. Cnocoben
OCYILECTBIATD
COLIMAIbHOE
B3aMMOJENCTBUE U
pEaTN30BBIBATH CBOIO
POJb B KOMaH/E.
YK-9. Cnocoben
HCIIO0JIB30BaTh
0a30BLIE
e eKTOIOTHIECKHE
3HAHUSA B
COIIMAJIbHOU U
npodeccnoHambHOMI

chepax

YK-4.2. Beger
ITEITOBYIO TIEPETIIICKY Ha|
TOCYNapCTBCHHOM
s13p1ke PO n
MHOCTPAHHOM(-BIX)
SI3BIKAX

'YK-4.3. Ucnonb3yer
ITUaITor JIst
COTPYIHUYECTBA B
coLuanbHOU U
MpodeCCHOHATBHOM
chepax.

'YK-3.1. [Tornmaer
OCHOBHBIC aCIICKTHI
MEKIITIHOCTHBIX U
TPYTIIOBBIX
KOMMYHMKALH.
'YK-9.1. Oco3naet
BHAYMMOCTDH U
MpoOIeMbI
npodeccnoHanbHOM U
coluanbHOM
TanTauy JIAI] C
OTpaHUICHHBIMHU
BO3MOKHOCTSIMH.
'YK-9.2 CopeticTByeT
yCIEeLIHOM
poQeCCHOHATIBHOM U
COLMaTbHOM
aanTanuy JIAI ¢
OTrpaHUYCHHBIMH
BO3MOYKHOCTSIMH

He 3naeT Ha 6a30BoM
YpoBHe:

HOPMBI IUCBMEHHOU peuH,
MPUHSTHIC B
npoQeCCHOHANBHOM Cpefie;
HOPMBI ¥ MOJICITH PEYECBOTO
TTOBEICHUSI TPUMEHHUTEIBHO K
KOHKPETHOU CUTyalnu
AKaJIeMHUIECKOTO U
Mpo¢eCCHOHATHLHOTO
B3aMOJEHCTBUS. 3HAET
crenuuKy moTpeOHOCTEH
UTHI] C OTpaHUYEHHBIMHU
BO3MOYKHOCTSIMH B
npoQeCCUOHATBHON U
COLIMAIbHOU CpeJie.

3HaeT OCHOBHBIE METObI
mpoeCCHOHATHHOHN 1
COLMAITEHON aIlaNTalliy JIUI] C
OTrpaHUICHHBIMHU
BO3MO>KHOCTSIMH

He ymeeT Ha 6a30BOM
ypoBHe:

BECTH JICTIOBYIO MEPETHCKY Ha
TOCY1apCTBEHHOM s3bIke PO
W/WJTH NHOCTPAHHOM SI3BIKE;
BBEICTPAUBATh MOHOJIOT, BECTH
IMUAAJIOT U TIOJTHJIOT C
COOJIIOICHIEM HOPM PEYEBOTO
PTHKETa, apTyMEHTHPOBAHHO
OTCTaMBaTh CBOU MO3UIUH U
naeu. YMeer
ApPTYMEHTHPOBAaHHO
O0O0BSICHATH IEHHOCTh
MHOTO00OpAa3us U ONIPOBEPTraTh
CTEPEOTHITHI B OTHOIIICHUH
UTHT] C OTpaHUYCHHBIMHU
BO3MOXHOCTSIMH. Y MEET
MISHTHUPUITUPOBATH
BOBMOXHOCTH OoJiee
rITyOOKOTO BOBJICUCHUS JIUII C
OrpaHUYICHHBIMU
BO3MOXKHOCTSIMU B
MpodeccCHOHANBHYIO

JCATCIIbHOCTD.

KoMnerenuuu He
copMupoBaHbI
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