[loKyMeHT NoAnucaH NpoCToil 3NeKTPOHHOM NOANMUCHI0
NHbopmaums o Bnagenbue:
®WO: NMetposckas AHHa BuktoposHa

ﬁgf;'(;g;;;cg:aiml%po9 2024 10-51:32 K OCHOBHOH MpodeccHoHaNbHOM 00pa3oBaTeIbHOMI

YHUKaNTbHbIt ﬂpOFpaMMHbIVI Kiiou: HporpaMMe I10 HaHpaBHCHI/IIO IIOATOTOBKHU
798bda6555bdebe827768f6f1710bd17a9070c31fdc1b6abac5alf10c8c5199 | 38.03.02 Menedocmenm

[Tpunoxxenue 3

HaIpaBJIEHHOCTH (MPOGUIIL) MPOrPAMMBbI
Meneodocmenm opeanusayuu

MuHHCTEPCTBO HAYKH U BbIcIIero oopasosanusi Poccuiickoii ®enepanun
(eaepanbHOE rocy1apCcTBEHHOE OI0KeTHOE 00pa30BaTe/IbHOE YUPeKICHHEe

BbICILIEr0 00pa30BaHUA
«Poccuiickuil 3xoHoMHuYeckuil yausepcurer umenu I'.B. Iliiexanosa»

q)aKyJ'ILTeT IKOHOMHUKHU, MEHCIKMECHTA U TOPTOBJIH

Kadenpa xopnopatuBHOro 1 rocy1apcTBeHHOI0 yIIPpaBJIeHUSs

PABOYAS ITPOT'PAMMA TUCIUAITIVINHBI

b1.0.12 ITHKA OM3Heca

Hanpasjenue noarorosku 38.03.02 MeHeI)KMEHT

Hanpasaennocrs (mpouiib) NporpaMmsl
MeHeIKMEHT OPraHu3aluu
YpoBeHb Bbiciero oopasosauusi baxanaspuam

T'ox Hauaiaa moarorosku 2024

Kpacnomap — 2023 r.



CocTaBUTEND:
K.(.H., To1IeHT KadeIpbl KOPIOPATUBHOTO U FOCYIapCTBEHHOTO yrpaBieHus J[.A.
Curnna

Pabouast mporpamMmma ogoOpeHa Ha 3acemanuu Kadeaphl
KOPIIOPATUBHOTO ¥ TOCYAapCTBEHHOTO YIIPABICHUS
[Tporokon Ne7/1 ot 10.03.2023 .



COJIEP)KAHUE
l. OPFAHI/BAHI/IOHHO—METOI[I/I‘IECKI/Iﬁ N 31 1 ] USRS 4

LIEJTb Y1 3AJTAYNT OCBOEHUST IACIIUATIIIIHDL ......vcovveveeetetesstesesssteseesstessesssesessssesessssasessssesessssesessssessssasessssssessssasessssasessssasessns
MECTO JUCIUIUIUHLI B CTPYKTYPE OBPA3OBATEJILHOM ITPOTPAMMBDBL.......c.vcuiiviieeeiseeseeeestesteesesstessssstessstsstesssssstesssssseesnans
OBBEM JJUCLUATIIMHBI U BUBL VUEBHOM PABOTDL ......viuviviivieeeetseseessesseassstsstessstsseesssssssasssssssasssssstesssssssesssssssessssssesssassseessans
[1EPEYEHD IIJTAHUPYEMBIX PE3YJILTATOB OBYUEHUS ITO JIUCLIATIIIHE ..ottt st s st ss sttt see s

11. COAEPYKAHME JUCLIAIIIIMIHBL .......cco..ooovoiivoeeeeoeeeeee oo eeee e ees e s eesee e e eee s seneeas 6

1. YHEBHO-METOAUYECKOE U MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHUIIJIMHbBI
............................................................................................................................................................................................. 12

PEKOMEHIAYEMAS JIUTEPATYPA ..ottt bbb 12
MNEPEYEHb NHOOPMAIIMOHHO-CIIPABOUYHBIX CUCTEM........ccciiiiiiiiiii i 13
MEPEYEHD [TPO®PECCHOHAJIBHBIX BA3 JIAHHDBIX ......cciiiiiiiiiiiii e 13
[EPEYEHB PECYPCOB MHOOPMAILIMOHHO-TEJIEKOMMYHUKALIMIOHHOM CETU "MHTEPHET", HEOBXO/IMMBIX
JULBTOCBOEHUA JUCLIHTITIFIHDBL ... bbb 13
[IEPEYEHb MTH®OPMAIIMOHHbBIX TEXHOJIOT Ui, UCITIOJIb3YEMBIX [P OCYILECTBJIEHUN

OBPA3OBATEJIbHOI'O [TPOLIECCA ITO AMCIUITIIMHE, BKJIFOYA A ITEPEYEHB [TPOTPAMMHOI'O
OBECITEUEHIS ...ttt e e st eh e bt bt b e e e s b s b e sb e e sr e e b e e n e esn e sseesreenre e 13
MATEPUAJIBHO-TEXHUYECKOE OBECIIEUEHUE AUCHUIIIIMHBL ........ccoooiiiiiiii e 13

IV.METOANYECKHUE YKA3ZAHUSA U1 OBYYAIOIIUXCSA 11O OCBOEHUIO JTUCIUATIJINHBI ............. 14

V. METOJIWYECKHAE MATEPHAJIbI, ONTPEJAEJAIOIIUE IMPOLEAYPbI OIEHUBAHUS 3HAHU 1
YMEHHWM, XAPAKTEPU3YIOIIAX 3TAIIBI ®OPMUPOBAHUSA KOMIETEHIMM...............coovvereiinnn, 14

VI. OHEHOYHBIE MATEPHAJIBI VIS TIPOBEJEHUA TEKYIIEIO KOHTPOJISI U TIPOMEKYTOUYHOM
ATTECTAILIIH ... bbb e e s e s b e b s s bbb e b e s ba e 15

AHHOTAILIMSA K PABOYEM ITPOI'PAMME JUCLIMIIIMHBL ..o 22



I. OPTAHU3ALIMOHHO-METOAUYECKUH PA3JIE
Iles1b ¥ 3aia4M OCBOEHHUSA AUCIHILIHNHBI

[{enbto yueOHON TUCHUILUIMHBI « ITHKA OU3HECa» SIBISETCSI OCBOEHUE CTYIEHTaMU
ATUYECKUX OCHOB, GOpM U cdep IeN0BOro OOIIEHUS C JCIOBBIMU U O(PHUIMAIBHBIMU
JUIAMU U 3apyOeKHBIMM ITapTHEPAMU B paMKax JIEJIOBOTO MPOTOKOJIA, STHYECKUX HOPM,
TpeOOBaHMI 3THUKETA.

Kypc opueHTMpoBaH Ha OBJIaJl€HUE HABBIKAMHM BO3ICHCTBHUS Ha IapTHEpa H
KJIIMEHTYPY METOJIaMU M TAKTHYECKUMU MPUEMAMH PALMOHAIBHOTO 00ECIIEYEHHSI CBOMX
MHTEPECOB U JOCTIKEHUS 3P(PEKTUBHOTO COTPYIHIUUECTBA.

3anaun yueOHOM TUCITUIIMHBI « DTUKA JEIOBBIX OTHOIICHUN):

- YCBOEHUE CBEJCHUH O MPEAMETE ITHKH JEJIOBBIX OTHOLIECHU, €€ OCHOBHBIX MOHATHSIX,
HOpMax W NPHUHILIMIAX;

- OBJIQJICHUE 3HAHUSMHU O IPAKTUYECKOM peaau3alyy 3THYECKUX HOPM U IEHHOCTEHN B
JIEJIOBBIX OTHOIICHHUSIX;

- YCBOEHUE ITUYECKUX 3HAHUI O CaMOCOBEPIICHCTBOBAHUH JINYHOCTH, peaTu3alnn
HPABCTBEHHBIX OTHOIIEHUN MEXy KOJUIETaMH, MKy COTPYIHUKAMH U KIMEHTAMM;

- OBJIQJICHUE 3HAHUSAMH B 00J1aCTU PO(ECCUOHATIBHON 3TUKH, COLUATIbHON
OTBETCTBEHHOCTH (PUPMBI

- PaCKpBITHE MEXaHU3MOB BHEAPEHMS 3ITHUECKUX HOPM, CTaHJIapPTOB U TPEOOBAHMIA, B
YaCTHOCTHU B NMPAKTUKY POCCUIICKOTO OM3HECA;

- BBIpa0OTKA YOeXKIEHUS Y CTYICHTOB B HEOOXOIUMOCTH 3HAHUSI ATUKU JIETOBBIX
OTHOUIEHUH JJIs IPAKTUYECKOM MPO(PECCUOHATIBHOM 1€ITEIbHOCTH;

- (hopMupoBaHUE FTUYECKOTO B3IJIs/1a HA SKOHOMUYECKUE B3aMMOOTHOIIICHHS;

- (QopMupoBaHuEe Yy clyliaTeled TMOHATHA S3TUYHOCTH CIIy’)KEOHOrOo TIOBEICHUS H
MOCTYIKOB MEHEKEPa.

- YMEHHE YIPaBIIATh KOHPIUKTaAMHU.

MecTo AMCIMIIMHBI B CTPYKType 06pa30oBaTe/IbHOM MPOrpaMMBbI
HucrumnHa « 9TrKa OM3Heca», OTHOCUTCS K 00513aTeNbHOM YacT y4eOHOTO TIaHa.

06beM AMCUUIJIMHBI U BUAbI y4€0HON PaGOThI
Tabmuma 1

Bcero yacos no ¢popmam o0yuyeHust \

IIoxkazaTenu o0bema JAUCHMUIIINHBI

ounasn OUHO-3A0UHaA
O0beM OUCIHHIINHEI B 3a4€THBIX €IUHULIAX 33ET
O0beM IUCIUILUIMHEL B aKaI.dacax 108
[IpomexxyTouHas arTecTarus:

3a4eT 3a4ueTr
bopma
KonTtakTHasi pa6oTa 00y4arommxcs ¢ 30 18

npenoaasareneM (KoHTakT. yackl), Bcero:

1. KonrakTHas paboTa Ha MpOBeIeHUE 3aHATUI
JIEKIIMOHHOTO U CEMUHAPCKOTO TUTIOB, BCETO 28 16
4acoB, B TOM YHCJE:




e JIEKIIUH 12 6

® [IPAKTUYECKHE 3aHATHUS 16 10

Ld J'Ia60paTOpHBIe 3aHATUA - -

B TOM YMCJIC IPAKTUYCCKAs IOAT'OTOBKA - -

2. NaauBuayanbHbIE KOHCYJIBTAUN
(UK)** (3anonnsemcs npu nanuvuu no - -
OuUCYUnIUHE Kypcosblx pabom/npoexmos)

3. KoHrakTHas paboTa o npoMeKyTO4YHOH
arrecrauuu (Karr)

4. Koncynperanus nepen 3x3ameHoM (K9) - -

5. KonrakTtHas paboTa o npomMeKyToOuHON
aTTeCTAallUU B IIEPHOJ] 9K3. CECCUU / CECCUU - -
3a04yHuKOB (Karrak)

CamocrositeasHnas padora (CP), Bcero: 78 90

B TOM 4HUCJIC:

® caMOCTOSTENbHAs paboTa B MEPHOJ IK3.
ceccuu (CPak) (sanonnsemes npu nanuuuu - -
9K3AMEHA NO OUCYUNTIUHE)

e camocTosaTenbHas pabora B cemectpe (CPc) 78 90

B TOM YHCJIE, CAMOCTOsITeNIbHAs paboTa Ha
KYPCOBYIO pabOTy (3anonnsaemcs npu Haiuvuu - -
1o Jucyuniuxe Kypcogulx pabom/npoexmos)

o usyuenne DOP (npu nanuuuu) - -

® H3Y4YCHUC OHHaﬁH'Kypca WK €0 4aCTHu - -

® 1 JIPYTUE BUJIBI 78 90

[lepeyeHb IVIAHUPYEMBIX Pe3y/IbTATOB 06Y4YE€HHS MO0 AUCHHUILIMHE

Tabmauma 2
@opMupyeMble KOMNIETeHIMH NHauKaTopbl 10CTHKEHUS Pe3yabTaThl 00y4eHUs (3HAHUA,
(k00 u Haumenosanue KOMIIeTeH N i yMeHus)
Komnemenyuu) (k00 u nHaumenosanue
UHOUKAmMopa)

YK-11. Criocoben YK-11.2. Cnenyer 6azoeim | YK-11.2. 3-1. 3Haet 6a3oBbie
(hopMHUPOBATH HETEPIIUMOE ITUYECKUM LIEHHOCTSIM, ITUYECKHUE LIEHHOCTH M CIIOCOOCH
OTHOIIIEHUE K KOPPYIIIHOHHOMY JIEMOHCTPUPYS HETepruMoe | (OpMHUPOBATH JTMYHOCTHYIO ITO3UIUIO
MIOBEICHUIO OTHOIIIEHHE K 10 OCHOBHBIM BOITPOCaM TPayKIaHCKO-

KOPPYTNIIMOHHOMY ATUYECKOTO XapakTepa

IOBEICHUIO VK-11.2. Y-1. YMeer naBars

IIPAaBOBYIO U 3TUYECKYIO OLEHKY
CUTyalUsM, CBSI3aHHBIM C
KOpPPYILIHOHHBIM ITOBEJEHUEM
VYK-11.2. ¥-2. JleMoHCTpUpYET
[TOHMMAaHNE COLUANIBHBIX, IPAaBOBBIX,
3TUYECKHX MOCIECTBUM
KOPPYNIHOHHBIX ACHCTBUI




ITanbl (l)()pMI/Ip()BaHI/IH H KPUTEPUHA OLNCHUBAHUA C(l)OpMHpOBaHHOCTH KOMIIeTeHIIUii

I1. COAEPYKAHUE AUCILUIIIMHBI

IJI 00Y4aKOIIUXCSl OYHOM (popMBbI 00yUeHU s

Taobmnuua 3.1

HaumenoBanue pasaesa, TeMbl
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Cemectp 4
1. Tema 1. [Ipupona u CynHocThb 2 2 - - 13 17 VK-11.2 0. K )|
THKH. MecTo M poJib I THKH OM3Heca VK-11. | 3-1,¥-2,¥-1

B COBPEMEHHOM 00111eCTBe.
HenocpencrBeHHas CBSI3b 3THKH C
KU3HEJEATEIBHOCTBIO JINYHOCTH.
[TpodeccuonanpHas ITHKA.
MopanbHble TpeOoBaHUS K
poeCCHOHAIBHON e TEIHHOCTH
yesoBeka. J[Be OCHOBHbBIE TOUKH
3peHus Ha COOTHOIIEHUE
00I11€4eTIOBEYECKUX ITUYECKUX
MPUHIIMIIOB U 3TUKH Ou3Heca. Cuctema
HOPM U TPaBUJI ITUKH OU3HEca.
KOHKypeHIIHs U 3TUYECKHUE TPUHLIATIBI.
[IpuHnune! >THKN B chepe
MAapKETHHIA.




Tema 2. HpaBcTBeHHOe NOBeIeHHE U
HPABCTBEHHOE CO3HAHUE.
HpaBcTBeHHOE CO3HAHME, OTHOLLICHUE
Y TIOBEJICHUE

Mopans. MopalibHbI€ HaCaIIbI,
npuHIUne 1 Hopmbl. Chepa
JesATeabHOCTH Mopaiu. HpaBcTBeHHOE
co3HaHue. MopasibHbIe
(HpaBCTBEHHBIC) OTHOIIICHHMS.
HpaBcTBeHHas AeATENBHOCTS.
ITocTynok - HeHTpaJIbHBII MOMEHT
HPaBCTBEHHOT'O IMOBEJICHUS.
MopasibHOE CO3HaHHE.
DOMOILIMOHATEHO-UYBCTBEHHOE
MOPAJIbHOE CO3HAHUE.

13

17

VK-11.

VK-11.2
3-1,¥-2,¥-1

Tema 3. CoumaabHas
OTBETCTBEHHOCTh B OM3Hece.

DTHKa JEJIOBBIX OTHOIICHUH KaK
OCHOBA B3aUMOJICIICTBUS OpraHU3aINI
C BHEIIHEH cpenoil. Mepsl 1
oOecrieyeHus] ypOBHS dTUUYHOCTH MPU
(GYyHKIIMOHUPOBAHUH OPTaHU3AIIHH.
«ITHUYECKHI KOJIEKC» (DUPMBIL.
ITorsaTHe conmaiLHON
OTBETCTBEHHOCTH. DBOJIIOLUS
KOHIIETIIHI COIMaTbHOMN
OTBETCTBEHHOCTH Om3Heca. Jluckyccuun
0 COITMaILHOI OTBETCTBECHHOCTH.
KoprniopatuBHas counanbHas
OTBETCTBEHHOCTD.
bnarorBopurensHOoCTh. Tpaguuuu
MeleHarcTBa B Poccumn.

13

17

YK-11.

YK-11.2
3-1,¥-2, V-1




Tema 4. [Ipo61eMbl MUKPOITHKH.
Poiib MeHEKEPOB B OpraHU3aIHH.
KopnopaTuBHas 3THKa 1 IPUHATHE
peleHui.
MopanbHO-TICHXO0JIOTUYECKHI KIUMaT
U IpOOJIEMBI PYKOBOJICTBA U
HNOAYMHEHUS. YTIpaBIeHYECKas STHKA.

13

19

YK-11.

VK-11.2
3-1,¥-2,¥-1

Tema 5. IIpo0JieMbl MAKPOITHKH.
ITHKA /1eJI0BbIX KOHTAKTOB.
OcHOBHbIE HaNPaBIEHUS B CTUIIE
pyxoBoacTBa. CTaauu pa3BUTHS
KOJIJIEKTHBA PaOOTHUKOB. JIOAIBHOCTD
Y TIOBUHOBEHUE PaOOTHUKOB.
KoHduukTHbIE CUTYyaluu U UX
paspeuenue. TexHonoruu
MaJIOKOH(DJIMKTHOT'O TOBE/ICHUSI.

13

19

VK-11.

VK-11.2
3-1,¥-2, V-1

Tema 6. HpaBcTBeHHBbIE PO0JIeMBbI
NpeanpHHUMATEIbCKON U
yIpaBJeHYECKOI 1esITeTbHOCTH.
OcHOBHbBIE HPaBCTBEHHBIE
OTpaHWYCHUS TIPEIITPUHUMATETHCKOM
nesTeNbHOCTH. [ 1aBHbBIE
XapaKTePUCTHKHU COIUATBHOTO
npeanpuHUMaTeIbCTBa. Pomb
cemeiiHoro 6usHeca B Poccun u B
MUpe. DTUYECKUH KOJEKC
cobcTBeHHOTO OU3HEeca. MeTo b
MOKMCKa MHUPOBO33PEHUECKUX OCHOB
o6usHeca. ConnanbHasi 3HAYMMOCTD
cBoeii Oynymiei mpodeccuu.

13

19

YK-11.

YK-11.2
3-1,¥-2, V-1

Konmaxmmnas paboma no
NPOMEIHCYMOYHOU ammecmayuu
(Kamm)

Hroro

12

16

78/2

108




JTanbl ((POPMUPOBAHUS U KPUTEPHUHU OLIEHNBAHUSA C(POPMUPOBAHHOCTH KOMIIETEHIIHI
AJIs1 00y4aIOIIMXCHA 0YHO-32049HOH ()OpMBbI 00yUeHUsI

Tabnuua 3.2

HaumeHoBaHue pa3jeia, TeMbI

Ne n/m TpyaoeMKoCTb, aKaJeMHUYECKHE YACHI =
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Cemectp 3
1. Tema 1. [Ipupona u CynHocThb 1 2 - - 14 17 VK-11.2 0. K )|
3THKH. MeCTo M poJib 3THKH OM3Heca VK-11. | 3-LY-2, V-
1

B COBPEMEHHOM 0011ecTBe.
HenocpencrBeHHas CBSI3b 3THKH C

KU3HEESITENbHOCTHIO JINYHOCTH.
IIpodeccronanbuas 3Tka. MopajbHbIC
TpeboBaHus K MPohecCHOHATLHOM
JIESITEIbHOCTH YeJI0BEKa. J[Be OCHOBHBIC TOYKH
3pEeHHs Ha COOTHOIIEHUE 00IIeUeT0BEYECKUX
OTUYCCKUX MMPUHIUIIOB U OTUKHU 6H3Heca.
CucremMa HOPM | IIPaBHJI STHKK OU3HECa.
KoHKypeHIINs 1 3THYECKHE TIPUHIHIIBL.
[puHuMObBI 9THKH B chepe MApKETHHIA.




Tema 2. HpaBcTBeHHOe NOBeIeHHE U
HpPaBCTBEHHOE CO3HAHMe.
HpaBcTBeHHOE CO3HAHME, OTHOLLICHUE
v noBeieHue. Mopaib. MopasnbHbie
ujeansl, TpUHIUIBI 1 HOpMBI. Cdepa
JesTeNIbHOCTH Mopanu. HpaBcTBeHHOE
co3HaHue. MopaJibHbIe
(HpaBCTBEHHBIE) OTHOILICHUS.
HpaBcTBeHHas 1€STEIBHOCTD.
[TocTynok - HeHTpaaIbHbIII MOMEHT
HPaBCTBEHHOI'O ITOBEJICHUS.
MopanbHoe co3HaHHe. IMOLUOHAIBHO-
YYBCTBEHHOE MOPAJIbHOE CO3HAHUE.

15

18

VK-11.

VK-11.2
3-1,¥-2, V-

Tema 3. CoumaabHas
OTBETCTBEHHOCTh B OM3Hece.

DTHKa JEJIOBBIX OTHOIICHUH KaK
OCHOBA B3aUMOJICUCTBHUSI OpTaHU3AINU
C BHEIIHEH cpenoil. Mepsl 1
oOecrieyeHus: ypOBHS TUUYHOCTH MPU
(GYHKIIMOHUPOBAHUH OPTaHU3AIIHH.
«ITHUYECKHI KOJIEKC» (DUPMBIL.
ITorsaTne conmaisHOM
OTBETCTBEHHOCTH. DBOJIIOLUS
KOHIIETIIHI COIMaTbHOM
OTBETCTBEHHOCTH Ou3Heca. J{uckyccuun
0 COITMaILHOI OTBETCTBECHHOCTH.
KopnoparusHnas conuanbHas
OTBETCTBEHHOCTD.
bnarorBopurensHoCTh. Tpaguuuu
MeleHarcTBa B Poccumn.

14

17

YK-11.

YK-11.2
3-1,¥-2, V-

Tema 4. IIpo6s1eMbl MUKPO3THKH.
Poms MCHC/PKCPOB B OpraHu3alnu.
KopnopaTtuBHas 3Tuka U npuHATHE
peneHui.
MopanbHO-IICUXOJIOTMYECKUN KIIUMaT
U TIpo0JIeMbl PYKOBOJICTBA U
NOJIYMHEHMsI. Y IpaBJIeHYECKasl TUKA.

15

18

YK-11.

YK-11.2
3-1,Y¥-2, V-
1

10




Tema 5. IIpo0JieMbl MAKPOITHKH.
JTHKA /1eJI0BbIX KOHTAKTOB.
OCHOBHBIE HalpaBJIEHUS B CTUIIE
pyxoBoacTBa. CTanuu pa3BuTUsL
KOJIJIEKTHBA PaOOTHUKOB. JIOAIBHOCTD
¥ TIOBUHOBEHHUE PaOOTHUKOB.
KoHQuukTHBIE CUTYyaluu U UX
paspeuenue. TexHonoruu
MaJIOKOH(DJIMKTHOT'O OBE/ICHUSI.

14

18

VK-11.

VK-11.2
3-1,¥-2, V-

Tema 6. HpaBcTBeHHBbIE PO0JIeMBbI
NpeANnPUHUMATEIbCKON U
YIpPaBJICeHYECKO AeITeJIbHOCTH.
OCHOBHbIE HPABCTBEHHBIE
OTPaHUYECHUS MPEIPUHUMATETBCKOMN
JCATCIIBHOCTH. I'maBHBIC XapaKTCPUCTHUKHU
CONMAJIIBHOI'O PECANTPUHUMATCIILCTBA. Pons
cemeliHoro ousHeca B Poccun u B Mupe.
DTUYECKUH KOIEKC COOCTBEHHOI0 OM3HECA.
MGTOI[BI TTOUCKa MUPOBO33PCHYCCKUX OCHOB
6msneca. CorpanbHast 3HAYMMOCTh CBOEH
Oyayuiei mpodeccun.

18

19

YK-11.

YK-11.2
3-1,¥-2, V-

Koumaxmmnas paboma no npomesncymoynoul
ammecmayuu (Kamm)

108

HToro

6

10

90/2

108

Ompoc (0.)

Dopmbl meKyuie2o KORmMpos:
Kontpomshsie padotsl (K/p)
Keiic (K.)

Dopmbt 3a0anuii 01 MEOPUECKO20 PElIMUHLA:

Hoxnaz (11.)

Dopmbl yueoHbIX 300AHUIL HA AYOUMOPHBIX 3AHAMUAX:

11




III. YYEBHO-METOJAHWYECKOE U MATEPUAJ/IbHO-TEXHUYECKOE
OBECIIEYEHHUE AUCHHUII/IMHDBI

PEKOMEHAYEMAA JIMTEPATYPA

OcHoBHas JuTEpaTypa

1. Kanke, B. A. busnec-atuka : yueonuk / B.A. Kanke. — Mockga : UHOPA-M, 2023.
— 236 c¢. + Jon. marepuanbl [DneKTpoHHbIH pecypc]. — (Briciiee oOpa3oBaHme:
bakamaBpuar). — DOI 10.12737/969194. - ISBN 978-5-16-014193-0. - Tekcr :
anekTpoHHbId. - URL: https://znanium.com/read?id=419356

2. Eropos, I1I. A. Otuka : yuebnoe nocodbue / I1.A.Eropos, B.H. PyaneB. — Mockaa:
NH®PA-M, 2023. — 158 c. — (Beicmee oOpasoBanme: bakamaBpuar). — DOI
10.12737/2684. - ISBN 978-5-16-009132-7. - TekcT : 37IeKTpOHHBINH. — Pexxum gocTyra:
https://znanium.ru/read?id=444794

3. UBanosa, U. C. DTuka nenoBoro oomenus : yaeoroe mocodue / U.C. BaHoBa. — 3-¢
u3a., ucnop. u gomn. — Mocksa : UHOPA-M, 2024. — 168 ¢. — (Bricuiee oOpa3oBaHue:
bakamaBpuar). — DOl 10.12737/2086. - ISBN 978-5-16-008998-0. - Tekcr
9JIEKTPOHHBIN. — Pexxum noctyna: https://znanium.ru/read?id=435959

4. CemenoB, A. K. Dtuka MeHemkmenTa : yueOHoe nocodue / A. K. Cemenos, E. JI.
Macrnosa. - 9-e uzn., crep. - Mocksa : JlamkoB u K, 2022. - 270 c. - ISBN 978-5-394-
04787-9. - TekcT : anekTpoHHBIN. — PeskuMm moctyna: https://znanium.ru/read?id=432297

JlonosiHUTEILHAS JIUTEpaTypa:
1. KubGanoB, A. fI. DTtuka nenoBbix oTHomeHW# : y4ueObHuk / A.S1. Kubanos, J[.K.

3axapoB, B.I'. KonoBanosa ; mox pen. A.f. KubanoBa. — 2-¢ u3m., mepepab. —
Mocksa: UTHOPA-M, 2023. — 383 c. — (Briciiee oOpazoBanue: bakanaBpuar). - ISBN
978-5-16-006723-0. -  Tekct :  ONeKTpOHHBIA. —  Pexum  gocryna:

https://znanium.ru/read?id=420677

2. Dtuka : yaeOHoe mocooue / A. M. Pynenko, B. B. Kotmsipoa, M. M. Illyouna [u
np.]; nmox pen. A. M. Pynenko. — Mocksa : PUOP : UH®PA-M, 2024. — 228 c. —
(Breiciiee oOpazoBanme: bakanaspuar). - ISBN 978-5-369-01642-8. - Tekcr
3JIEKTPOHHBIN. — Pexxum moctyna: https://znanium.ru/read?id=437000

3. Kanke, B. A. Dtuka orBeTcTBeHHOCTH : yueOHOe mocodue / B.A. Kanke. — 2-e 3.,
ucnp. u gon. — MockBa : UHOPA-M, 2024. — 291 ¢. — (Bricmiee oOpa3oBaHue:
bakanaspuar). — DOl 10.12737/929945. - ISBN 978-5-16-013392-8. - Tekcr :
AIIEKTPOHHBIN. — Pexxum moctyna: https://znanium.ru/read?id=444603

4. Pazun, A. B. Dtuka : yueOnuk / A.B. Pasun. — 4-e uzn., nepepad. u gomn. — Mockaa:
NH®PA-M, 2024. — 415 c. + Jlon. Mmarepuaiibl [ DIeKTpoHHBIH pecypc]. — (Briciee
obpazoBanue). - ISBN 978-5-16-019351-9. - TekcT : a5eKTpoHHBINA. — PesxkuM pocrtymna:
https://znanium.ru/read?id=436291
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NEPEYEHb UH®OPMALIMOHHO-CITIPABOYHbIX CUCTEM
http://www.consultant.ru - CripaBouno-nipaBoBast cuctema Koncynprant [1iroc;

https://www.garant.ru/ - CipaBouHo-npaBoBasi cuctema ['apant

NEPEYEHDb 3JIEKTPOHHO-OBPA30BATEJ/IbHBIX PECYPCOB
1. 5bC «MH®PA-M» http://znanium.com

2. Hayunas snektponHast 6ubnmoreka elibrary.ru https://elibrary.ru/
3. ObC BOOK.ru http://www.book.ru

INEPEYEHD ITPO®ECCHOHAJIbBHBIX BA3 IAHHBIX

1. http://www.gks.ru -  Poccrar — (¢enepanbHas ciyk0a ToCyaapCTBEHHOM
CTaTHCTHUKH
2. WWW.economy.gov.ru - bassl 1aHHbIX MUHUCTEPCTBA SKOHOMHUYECKOTO Pa3BUTHS

¥ Toprosiim Poccun

NEPEYEHb PECYPCOB MH®OPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHON CETHU
"MHTEPHET", HEOBXOAUMBbIX /I/I1 OCBOEHUA AU CHUII/IMHBI

1. https://eios.reakf.ru/ - KommbioTepHas TmoOaJaep)KKa y4eOHOW  JCATCIBHOCTH
Kpacuogapckoro ¢punnana POY um. I'.B. [1nexanosa

NEPEYEHb WH®OPMAIIMOHHBIX TEXHOJIOTHH, WCINOJIb3YEMEIX ITPH
OCYHWIECTBJIEHUHN OBPA3OBATEJIbHOI'O INPOLECCA IIO AMCIOMIIJIMHE,
BK/IIOYAA INTEPEYEHD ITPO'PAMMHOTI'O OBECIIEYEHHUA

Omnepanuonnas cucrema Windows 10, Microsoft Office Professional Plus: 2019 roa
(MS Word, MS Excel, MS Power Point, MS Access)

AntuupycDr.Web Desktop Security Suite KomrnekcHas 3amura

Bbpayzep Google Chrome

Adobe Premiere

MATEPHUAJ/IbHO-TEXHUYECKOE OBECIIEYEHUE JUCHOUII/IMHDbI

JucoumirHa «JTHKa On3Hecay» obecreueHa.
JUTSI IPOBEJICHUS 3aHATHH JICKITMOHHOTO TUTIA:
— yudeOHOM ayauTopueil, 00OpyJ0BaHHOW y4eOHOW MeOeNbl0, MYJIbTUMEIUUHBIMU
cpeAcTBaMH OOy4EeHUS JJIsl JEMOHCTpAIMU JIEKIIUN-TTPE3CHTAIUH;
JUTS TIPOBEJICHUS TTPAKTUYECKUX 3aHSITHM:
— yueOHOU ayauTopuel, Oo0OpyJOBaHHOW Yy4YEOHOW MEOENbl0 W TEXHUYECKUMU
cpencTBamMu O0y4eHHUsI, CITYKAIUMU JUTsl IPEICTAaBIEHUS yaeOHOM HH(POPMAIIIH
JUTSI CAMOCTOSITEILHOM PaOO0ThI, B TOM YHUCIIE JIJISl KyPCOBOT'O MPOEKTUPOBAHUS:
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— TMIOMEIICHHWEM IS CaMOCTOSTEIbHOH pa0OThl, OCHAIICHHBIM KOMITHIOTCPHOM
TEXHUKOW C BO3MOXKHOCTBIO MOJKIIOYCHHS K ceTH «MHTepHEeT» U obecreueHueM
JOCTYTIA K AJIEKTPOHHOW HHPOPMAIIMOHHO-00pa30BaTEeILHON Cpe/iec YHUBEPCHUTETA.

IV. METOAUYECKUE YKA3AHUS JI/I1 OBYYAIOIIUXCS MO0 OCBOEHHUIO
JTUCHUTIIMHDI

» Metoauueckiue PeKOMEHJIAIMU 10 OpTraHU3alliid U BBHIMOJIHEHHUIO BHEAYIUTOPHOMN
CaMOCTOSATENbHON padOTBHI.
» Meroandeckue yKazaHus 1Mo MOATOTOBKE U opopMiIeHUIO pedepaToB.

V. METOANYECKHE MATEPHUAJIbI, ONIPEAEJTAIOIIUE ITPOLEAYPBI
OLIEHUBAHWA 3HAHUMA U YMEHUH, XAPAKTEPU3YIOIIIUX 3TAIbI
®OPMHUPOBAHWA KOMIETEHLIUHA

Pe3ynbrarhl TEKylIero KOHTPOJS U MPOMEKYTOYHOM arrtectanvu (GOPMUPYIOT
PEUTUHTOBYIO OLIEHKY paboThl oOyuaromierocs. Pacnpenenenue OauioB  mpu
GbOpMUPOBAHUU PEUTHUHTOBOM OIIEHKH pPabOThl OO0Y4YaroIIErocs OCYIIECTBISIETCS B
cooTBeTCTBUM C «llomokeHneM O PEUTHHTOBOM CHCTEME OLIEHKH YCIIEBAEMOCTH U
KauyecTBa 3HAHUW CTYJEHTOB B IMPOIECCE OCBOCHUS AUCIUIUIMHBI «DTUKAa OU3HECa» B
dbenepaabHOM rocyapCTBEHHOM OIOJIKETHOM O00pa30BaTEILHOM YUPEKICHUU BBICIIETO
oOpazoBanus «Poccuiickuil 3xoHOMUYeckuii yauepcuteT umenu I'.B. Tlnexanosay.

Tabmnumna 4
Buasl pador MakcumajibHOE KOJIH4eCTBO 0aJ1J10B

BrinonHenue yueOHbIX 3a1aHU Ha ay TUTOPHBIX 20
3aHATHUSIX

Texyumuii KOHTPOJIb 20
TBopueckuil peHTHHT 20
[TpomeskyTouHas arrectanus (3a4er) 40
NTOTI'O 100

B coorBerctBun ¢ IlonoxxeHuem 0 peUTUHIOBOM CUCTEME OLIEHKH YCIEBAEMOCTH
M KadyecTBa 3HAHUU OOYy4aloIIUXCS «IpenojaBaTeb Kadeapbl, HENOCPEACTBEHHO
BEIYIIUNA 3aHSATUS CO CTYJIEHYECKOW TPYIIOHN, 00s3aH MPOMH(DOPMUPOBATH TPYMILY O
pacnpesieieHud pPEeHTHUHTOBBIX OajuioB MO BCeM BHUAAM pPabOT Ha MEPBOM 3aHSATHU
y4eOHOro MOAYJS (ceMecTpa), KOJIMYeCTBe MOAYJIEH 1Mo yuyeOHON NHUCUUIUIMHE, CPOKax
U (popmMax KOHTPOJII UX OCBOCHHUSA, (opME MPOMEKYTOUYHOM aTTECTALUU, CHUKEHUH
OaJIJIOB 32 HECBOEBPEMEHHOE BBIMOJIHEHUE BBIJAHHBIX 3aaanuil. OOydaromuecs B
T€YeHUE Y4eOHOro MOyJisl (ceMecTpa) MoydaroT HHPOPMALIMIO O TEKYILIEM KOJIUYECTBE
HaOpaHHBIX MO AUCIUIUIMHE 0aJUIOB Yepe3 JIMYHbIN KaOMHET CTYIEHTay.
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VI. OUEHOYHBIE MATEPHAJIbI /1A ITPOBEAEHUA TEKYLIEI'O KOHTPOJIA
1 IMIPOMEXXYTOYHOM ATTECTALIUUA

OneHOYHbIE MaTepualibl MO AWCIUIUIMHE pa3pabOTaHbl B COOTBETCTBUU C
[TonoxenueM o ((GOHAE OICHOYHBIX CPEACTB B (pemeparbHOM TOCYAapCTBEHHOM
OIO/DKETHOM 00pa30BaTEIbHOM YUPESXKICHUH BBICIIET0 oOpa3oBanus «Poccuiickuit
SKOHOMHYECKHUM yHUBepcuTeT uMeHu [.B. [liexanosay.

Temamuka Kypcoswix pabom/npoekmos

KypcoBasi paGoTa/mpoekT 1Mo IUCHUIUIMHE «ITHKa Ou3Heca» y4YeOHBbIM IUTAaHOM HeE
Ipe1yCcMOTpEHaA.

Ilepeuens 6onpocos K 3auemy:

[Tpobsiema 1ieHHOCTEN B OM3HECE.

JIM4HOCTE U ee HPAaBCTBCHHBLIC OPHUCHTAIINH.

[TpobaemMa MOpalibHOTO BBIOOPA.

OTUYCCKHE HpO6JIeMI)I JCJIOBBIX OTHOILICHUH.

OTHKa JACJIOBBIX OTHOIICHUM KaK YJICMEHT KOpHOpaTI/IBHOfI KYJIBTYPBEI.

DaKTOpPBHI JICJIOBBIX OTHOIICHUM.

ConpanbHasi OTBETCTBEHHOCTh OPraHU3allni.

ODTUYECKUE HOPMBI B ICSATEIIbHOCTH OpraHU3alNi.

© NSO IWIN =

. YPOBHHU PETYJIUPOBAHUS JEITOBOM 3TUKH B OPTaHU3AIMH.

10 OTHYECKHE HOPMBI OpPraHU3aliy U TUKA PYKOBOJAUTEISL.

11.VYopaBieHue OSTUYECKUMHU HOPMAaMH MEXJIMYHOCTHBIX OTHOIICHUM B
KOJUJICKTHUBE.

12.HopMblI STHYECKOTO TIOBEICHHS PYKOBOIUTEIIS.

13.DO1HKa B3aMMOOTHOIIICHUHA ¢ PYKOBOJIUTEIIEM.

14.Ot1uKa pelnieHus CIOPHbIX BOMPOCOB M KOHPIMKTHBIX CUTYaIUH.

15.T1eprienTiBHAs CTOpOHA OOIIEHUSI.

16.PednexcuBnoe obmenne. KaysanpHas atpulyimsi.

17.1lpoekiuss W WACHTU(PUKALNUHU,  CTEPEOTHUIII,  MPEAPACCYIKH U
JTMCKPUMUHAIIUSL.

18.mux 1 penyTaius AeJI0BOr0 YeJIOBEKa.

19.0cHoBHBIE 6apbepbl KOMMYHHUKAIUH.

20./lenoBast Oecena. AprymMeHTalus 1 KOHTpapryMeHTaIusl.

21.00cyXIeHHEe U JUCKYCCHUS KaK IPOMEKYTOUHBIE (POPMBI JIETTOBOTO OOIICHMS.

22.JlocTonHCTBA M OCHOBHBIC HEJOCTATKHU CIIOPA.

23.0OcHOBHBIE CIOCOOBI YPETYIMPOBAHUS JETOBBIX KOH(GIMKTOB U CIIOPOB.

24.BepbanbHbI€ CPENICTRA.

25.TlapaIMHTBUCTUYECKHUE U DKCTPATMHIBUCTHUECKUE CPEJICTBA OOIIEHHUS.
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26.HeBepOanbpHbie cpeacTBa OOMIECHNS.

27.ITpoCcTpaHCTBO M BpeMs KaK CKPBITHIC CPEJICTBA.

28.TexHHYECKHE CpeCTBA OOIICHUS.

29./luctanmus obmeHus. Beidop mecra jy1s oO1ieHus.

30.BpeMenHBIC, SPrOHOMHUYECKHE, (PU3UOJOTUYECKHE W IICUXOJOTHYCCKHE
OapbepBhl.

31.IIpaBoBble, COlIMANIbHBIE, IMHTBUCTUYECKHUE U STHOKYJIBTYPHBIE Oapbephbl.

32.ATpuOyTHBHBIC OapHEPHI.

33.Texuuka myOJIMYHOTO BBICTYILICHUS.

34.Vcnionib30BaHKEe 3aKOHOB PUTOPUKH B JICTOBBIX OTHOIICHHUSX.

35.Teopust aprymMeHTalHH.

36.TexHuka BeIeHHsI IEPETOBOPOB C YCTAHOBKOW Ha COTPYAHUYECTBO.

37.Bunpl  nmenoBbIX Oecen, THUIBI coOeceaHUKOB. becema kak cpeacTBO
paspeiieHus: KOHQIMKTA.

38.11paBuina >3(heKTHBHOTO CAyIIAHUS.

39.KyabTypa cnopa.

40.TexHnka OOIIECHUS B YCIOBUSIX KOH(MIMKTHBIX B3aUMOOTHOIICHUH.

41.CnoXHOCTH 3THYECKOTO BEAECHUS OU3HECA.

42.Co061110/1eHIe HPAaBCTBEHHBIX KPUTEPUEB B TPYAOBBIX OTHOIICHUSIX.

43.0cHoBHBIEC (DOPMBI HAPYIICHUS STUYECKUX TTPABUII B JIEIOBOM OOIICHHH.

44.JlenoBoit 3TuKkeT. ODyHKIIMHU ITUKETA.

45.9TUKET NPUBETCTBHUSL.

46.mumk. PermyTarus.

47 HanunoHanbHbIE OCOOEHHOCTH OEJI0BOTO OOIIECHHUS.

48.1lpuembl U UX OpraHu3aIus.

49.Crienturika MEXTYHAPOIHOTO U MEXKPEIUTHO3HOTO ITUKETA.

50.HaumonansHabIe 0OCOOEHHOCTH AEJIOBOTO OOIIEHUS.

51.0mubku, coBepiiaeMble ¢ THOCTPAHHBIMU MAPTHEPAMH U UX YCTPaHEHHUE.

52.BusnuTHas KapTOUKa.

53.TenedhoHHBII THUKET.

54.9THUKET ASIOBOro moapka

95.MeTobl apryMeHTaIlMU B CHIOPE.

56.Bugpl 1 yciioBus 3pPEeKTUBHOTO CIYIIAHHUSL.

57.0mubka arpubyuuu B OOIICHHUH.

58.DaKTOpHkI OMPEAEIIAIOIINE STUYECKUNA BBIOOP.

59.Buipl mpueMoB U MX OpraHu3aIus

60.KoH(IHMKTHI B OpraHU3aIusiX.
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IIpakTHyeckue 3aJaHusl K 3a4eTy:

3amanue

B Hekoii ¢pupme B ojHOM KaOuHETe paciojaraiuck padboyre MecTa AByX COTPYIHHIL: COBCEM
Mou100¥ HuHBI 1 skeHIUHBI cpeaHux Jiet Jluauu BacunbeBHEI.

OpHaxxapl ciaydwnach HENPUATHOCTH: M3 crosa Huebel ykpamu neneru. IIpomaxa
oOHapyXuiIach Beuepom, nocie yxoxaa Jinguu BacuibeBHbI.

Ha cnenyrommii nenr HuHa, ecrecTBEHHO, paccka3ana KoJulere npo cBor Oeny, BbICKA3aB
IIPU 3TOM C JECATOK Moa03peHuit. BooOIie-To AeHbI'n MOT B34Th KTO YIOJHO, IIOTOMY 4YTO,
BBIXO/I1 HEHAJI0JIr0, IBEPh OHU OOBIYHO HE 3alHMpalIH.

Peakuusa JInpun BacwibeBHbl yauBuia HuHy: oHa BbICIIylIana BCE O4YEHb CACPKAHHO, YTO
ObUIO Ha HEe COBCEM He IoX0xke. A uepe3 HecKousibko AHel JInaus BacuiabeBHa NOTUXOHBKY,
HUYEro He oO0BsACHAA, mepebpanach B japyroe mnomemnienue. Huna HemoymeBasa, TOKa
cekperapp 1meda He 00bsAcHUIA ei, B yeM Jeno. Oka3eiBaercs, JIuaus BacunbeBHa pemnnia,
yTto HuHa nonmo3peBaer ee B Kpaxke, a CBOMM paccKa3oM O NPOIAXe JACHET IbITalach €€
«packonoTey». OOuAEBIINCh HAcCMEpPThb, OHA MOJAEIWJIACh C HAYaJbHUKOM M J00MJIach
nepeesnia B Apyroi KaOMHeT.

YyTb mo3xe IUPEKTOp BbI3Bal K cebe HuHy u B noBepuTesbHON Oecene cOOOIIMI, YTO ee
KoJIJIera O4YeHb OOMKeHa U OOoJblle HE JKeJlaeT MMETh C Hell HUKakuX oTHomeHui. OH,
KOHEYHO, MbITAJICS ee pa3yoeauThb, Ho jy4le Hune nmocrapatbcst camoil 3To cienars.

K10 u B yem He npas?

Hupextop ¢upmbl Bukrop BacuinbeBud BUXpeM MIpoMYalics B CBOI KaOMHET, KPUKHYB Ha
xony cekperapiie Bepe: «3aitau ko mae!»

OH oueHb crelnI — ona3/blBaj Ha BaKHY0 BCTpeuy. CaenaB HECKOIbKO CPOUYHBIX
pacnopsbKeHui, nepeal Bepe nucbma uist OTIPaBKU 1O JIEKTPOHHOM MOYTE. 3aT€M BblI-
JIOKWJI U3 Keiica Ha CTOJ MMadyKy JICHET, Ha3Bal CyMMY, Bejel yopaTh ux B ceid. M ymuancs.

Ha cnenyromee yrpo Buxtop BacunbeBuu BoizBan Bepy k cebe u 3asBu1, UTO JICHET B ceiide
He xBaTaeT. Bepa Obuta o6eckypakeHa. OHa mpITajgach OOBICHUTH, YTO BUE€pa IEPBHIM
nenoM yOpaia IeHbIu B celi(, a mepecunTaTh, CKOJIBKO MX ObLIO, €l Jake He MPUIILIO B
royioBy. M y» KOHEYHO, OHAa HUYETO HE B3sUIA.

Ho nupexTtop He xoTen ee ciaymarh U TpeOoBa, YTOOBI OHA BEPHYJIAa HEJOCTAIONIYIO CyMMY.

Uepes kakoe-To BpeMsi Bepa nomnoxuna Ha cton Bukropy BacunbeBuuy Tpu OyMaxku: 1Be
3JI0TIOJTyYHBIE KYMIOPHI U €1lle 0/IHY — 3asBJICHHE 00 YBOJIbHEHHH.

KT0 1 B yem He nipaB?

Opranuzanus, B KOTOpoW BBl paboTaere, oTMedaeT mpoobuneit, 20 jer, BaM NOpPYy4YEHO
noarotToBuTh npueMm «O6ea». Havano nmpuema B 19 yac. IloaroroBere Bce HEOOXOAMMBIE
JIOKYMEHTBI JIJIsl TOT0 MpHUemMa.

YTpo. Ocraercss HECKOJIBKO MUHYT 710 Havajia padouero aHs. [louTu Bce ydacTHUKHU
TUTaHEPKH cOOpaiCh B KAOMHETE reHepabHOTO TUPEKTOpa.

3a MUHYTY J0 Hayajla COBELIaHMs 3aXOAUT MOJIOZAsi COTPYAHMIIA, HEAABHO IIPUHATAS 110
KOHKYpPCY Ha HOBYIO JIOJKHOCTh. Ha Heil nerkoMbiciieHHas 01y3Ka, OTKpbIBaroIasi B30paM
OKpPY’aIOIIMX 4aCTh BEIMKOJIEITHO CI0KEHHOTO TENA, YKPAIIEHHOTO TaTyUPOBKOM.
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Peaxiius npucyTCTBYIONIMX HA €€ MOSIBIEHUE HEOHO3HAYHAS U C TPYAOM MOAAAETCS
onucanuo. Ha oTHOM 1ositoce BOCTOPT: BOCXHILEHHBIE MEXIOMETHS MOJIOJBIX MY>KUHH
BKYII€ C HEJIBYCMBICIICHHBIMH BBIpaXKEHUsIMU JUll. Ha 1pyromM — Bo3MyIlleHHE: CYpOBBIE
B3IJIs1b1 HanboJiee COMUAHBIX COTPYAHUKOB B COMPOBOKIECHUN HEOIPEIEICHHBIX, HO SBHO
OCY’)KJAIOIIUX 3BYKOB. [ 1e-TO mocpeauHe — JII00OMBITCTBO, YIUBICHUE, CMEX OCTAJIbHBIX.
be3pasznuunsix HeT. Ho Bes aTa cnokHast cuMpoHust JUIUTCS O4eHb Heponro. Hactymaer
MepTBasi TULINHA, U BCE B3TJISIbI YCTPEMIISIOTCSL HA TEHEPATBLHOTO JUPEKTOPA.

Kak emy noctynuts?

JlenoBbIM JTIOISIM HEOOXOJMMO OCBOUTH OOLICTIPHHSTHIE MpaBUiIa BeIEHHUS Tele(OHHOTO

o. o
pasroBopa. OTu mpaBuwia OOBIYHO JAEIAT HA JIBE€ IPYIIbl B 3aBUCUMOCTH OT THUIIMYHOM
CUTYyalMH TeJIe(QOHHOTO Juanora — BaM 3BOHSAT, Bl 3BoHUTE. ChopMynupyiTe 3TH IpaBuia
1 000CHYHTE HX.

6 HenaBHo s noctynuia Ha paboTy B KaueCTBE HaYaJIbHUKA OAHOTO U3 OTJIEJIOB COJIUHOIO
npeanpuaTus. KosekTuB MHE 10CTacs CI0KUBIIUNCA, APy KHBII. boiee Toro,
COTPYAHUKH JIOOAT cOOMpaThcs BMECTe B Hepabouee BpeMsl y KOro-HUOY/Ib 1oMa.

W BOT HacTan MOMEHT, KOI/1a MEHS TOXKE MPUTJIACUIIN HA TaKyl0 BEUEpUHKY. S B
3arpyaHeHun. C 0lHON CTOPOHBI, OTKa3aThCsl HEY100HO, KOJUIETH MOTYT o0uaeTses. C
JPYTO# CTOPOHBL, 51 — PYKOBOJIUTEIb U COMMKEHUE C TIOJYMHEHHBIMH, BTOP)KEHUE JTMYHBIX
KOHTAKTOB B CIIy»eOHbIe MOXET CTaTh OBOAOM JUIsl IAHUOPATCKUX OTHOLIEHUH, TO €CTh
CBA3aTh MHE PYKH U CHU3UTh MOU aBTOPUTET CPEAH COTPYAHHUKOB.

[TocoBertyiiTe, Kak MHE OBITh?

7 [Tpoananu3upyiite 3HaueHHE KOMMYHHKAaTHBHOM KyJbTYpbl B Je0oBoM obOueHuu. Kakoe
BJIMSIHUE OHA OKa3bIBAET HA PE3yJbTAThI I€JIOBOI0 OOLICHHUS?

8 PackpoiiTe OCHOBHBIE J3Tanbl M CYUIHOCTb MOJEIMPOBAHUS XOAa JeNOBOM Oecenpbl.
[IpuBeauTe NpUMEPBL.

9 PazpaboraiiTe criocoObl obecrieueHus BBICOKOH aKTUBHOCTH YYaCTHUKOB COBEIIAHUS.

10 Pa3paboraiiTe onvH W3 BUAOB JeNOBbIX IMpueMoB. [loAroroBbTe mNpuriameHue Ha 3TOT
npueM. (BUJ IpHeMa CTYIEHT BBIOMPAET CaMOCTOSTENBHO).

11 VY4uuTeIBas NPOUCXOASIINE B HAllIeM OOIIEeCTBE MEPEMEHBI B KYJIbTYPE M TEXHOJIOIMH, KaKOH
CTHJIb PYKOBO/JICTBA, 110 BallleMy MHEHUI0, OyaeT Haubosee 3((HEeKTUBHBIM B COBPEMEHHOMN
Poccun?

12 [IpoBenuTe TpaHCAKTHBIM aHANU3 HaA MpeAMET KOHQIMKTHOCTH MEXJIMYHOCTHOIO
B3aUMOJICHCTBUA B clefyouel curyauuud. PykoBoauTenb oOpaiiaercss K CBOEMY
3aMECTUTENI0 CcO cloBaMu yrpeka: «Bbvl He cMmorim o0ecnednTh CBOEBPEMEHHOCTD
BBIMIOJIHEHUST [IOCTABJIIEHHOM 3azaun». 3aMecTUTeNb: «MeHs OTBIEKIN CEMEWHbIE
00CTOSITENIbCTBAY.

13 PackpoiiTe cyliHOCTh METOJIOB YIPABJICHHUS AETIOBBIM OOILIICHUEM.

14 [Tpoananu3upyiiTe 3HaU€HUE KOMMYHUKATHBHOM KYJbTYphl B jaenoBoM oOuieHuu. Kakoe
BJIMSIHME OHA OKa3bIBaeT Ha Pe3yJIbTaThl JEIOBOT0 OOIIEeHUs?

15 | CocraBbTe pesrome.

16 | O6BscHUTE OMIMOKH, JOMYIIEHHBIE B IpUMepax, U UCIIPABbTE UX:

- Heo6x01MM0 OTMETHUTB O pacxoe CPesCTB.

18



- OH MHOTO€ c/IeNa ISl TIOBBIIICHUS IPUPOJTHOTO TAPOBAHMSL.
- Bce nnTepecoBanuch 0 pe3yibTaTax NeperoBOpoB.

- DTO rOBOPUT 32 TO, YTO BOIIPOC 371000/ THEBHBIN.

- BasxHO OTMETHUTH O POCTE TI0XO/I0B.

- 51 He B Kypce aen 1o 3romy Borpocy. Llens 3ananust — orpaboTKa yHUBEpCATbHOM
(bpazeosioruu, KOTOpast YaCTO UCHOJB3YETCS B 1€JI0BOM OOIIEHUU.

17

WBan I'ennagueBud juis Bac 0ombire, yem 6occ. OH TOT, KTO CIOCOOCTBOBAJ BaIlIEMy
OBICTPOMY MPOJIBUYKEHUIO HA HOBOM MecTe padoThl. Bel yacto BMecTe obenaere u gaxe
urpaete B TeHHUC. OJTHAXIBI 33 CTOJIOM, TOBOPS 00 0’KHIaeMOM OOHOBJICHUU KOMITHIOTEPOB,
OH yroMuHaeT, uto komranus XYZ Computer Beinenuia emy 1000 momr. Ha "Onarue menu".
WBan ['enHagueBud mpocut 3a0bITh 00 3TOM. J[Be HEJeNn CIyCTs BBl Y3HAETE, UTO 3aKII0UYCH
KOHTPaKT ¢ KoMranue XYZ HECMOTpPs Ha TO, YTO IICHA, NpeAyIokeHHass koMmiianuein ABC
Computer, HUKE U y Ballleli KOMIIAHAH B MTPOIILIOM OBUTH TTPOOJIEMBI ¢ HAJC)KHOCTHIO
npoaykToB XYZ. Coo0ImuTe JId BB BBIIIECTOSIIEMY Ha4adIbHUKY O ocTynke MBana
I'ennaaueBuya? [louemy?

18

Uro nenatb, eciu 0OHApPY’KUBAETCS, UTO Ballla KOMIAHUS (BbI €€ a)pyKOBOAUTENb, 0)
PSAIOBOM COTPYIHUK ) BeJia ABOMHYIO OYXTaITePHUIO HA JBYX PA3IUIHBIX KOMITbIOTEpax?

19

Bam nipenctout BeIOpaTh OJJHY U3 TPEX PEKJIAMHBIX KaMITaHUN, B OOIIMX YepTax
pa3paboTaHHBIX PEKJIAMHBIM areHTCTBOM JIJIsl Balero HoBoro ToBapa. [lepBas kammanus (A)
MOCTPOEHA HA YAaCTHOM MH(OPMALIMY U IPUHIIUIIAX «MSTKOM Mpoaxu». Bropas kamnanus
(b) ncnonp3yer cexcyanbHO-UYyBCTBEHHbIE MOTUBBI U IIPEYBEINUYHUBAET BbITObI TOBAPA.
Tpetbs kamnanus (B) - 3amyTanHas, Kpuyaias, BeI3bIBAIOIIAs pa3ipakeHUE, HO OHA
HaBEpHsIKa MPUBJIEUET K cede BHUMaHUE ayiuTopuu. [IpenBapurenbHble TECThI OKa3alH,
4TO 10 CBOEH 3()(heKTUBHOCTH POJIUKH pacroaratoTcs B cieayronieM nopsake: B, b u A.
Kakyto u3 pexnnamHbIx kKamnanuii npeanoyrere Bol? [louemy?

20

Be1 paGotaete B TabayHOM KOMITAHUH U JI0 CUX TTOp He ObLIM yOeXJIeHBI B TOM, YTO KypeHHE
CHUTapeThl BBI3BIBAIOT pak. HelmaBHO BBI MO3HAKOMMIIMCH C OTYETOM 00 MCCIIeIOBaHHUH, B
X0JIe KOTOPOI'O CO BCeH OUEBUAHOCTHIO YCTAHOBIIEHA CBSA3b MEX/1y KYPEHHEM M PaKOBBIMU
3a0oneBanusaMU. Bamm nefictBus (cMeHHuTe paboTy, OCTaHETECHh Ha IIPEKHEM paboueM
MmecTe)? OTBET MOTUBHUPYMHTE.

21

Br1 Gecenyere co ciocoOHOI KEHIIMHOM, JKEJIAIOIIeH MOCTYUTh K BaM TOPTOBBIM areHTOM.
YpoBeHb ee KBanu(UKaIUY BhIIIIE, YeM Yy MY>KUHH, C KOTOPBIMH BBl OeceIoBalld paHee.
OpHaKo eCTh TOJIO3PCHHS, UTO €€ MMPUEM Ha pabOTy BBI30BET OTPHUIIATESIHLHYIO PEAKIIHIO CO
CTOPOHBI PAJIa BallIUX HBIHEITHUX TOPTOBBIX ar€HTOB, CPEIU KOTOPHIX HET JKEHIINH, U
MOJKET Pa3/I0caJ0BaTh HEKOTOPHIX BAXKHBIX KIIMEHTOB (prpMbl. Kak BBI TOCTYNUTE B TAHHOM
cutyanuu?

22

[TepepabatpiBaromiuii 3aBo/1, Ha KOTOPOM JEUCTBYIOT IIEPEIOBbIE METOIbI OpraHU3aALUU
IPOM3BOJICTBA, 3aCITYKHJI BBICOKYIO OLIEHKY Kak B Halllel CTpaHe, Tak U 3a pyoexom. Ha
3aBOJ] TpeOyeTCs MPUHATH COTPYIHUKA Ha JIOJKHOCTh KOOPJIMHATOPA MPOTrpaMM, B UYbH
0053aHHOCTH BXOJUT OpraHU3alys U UCIIOJHEHNE BCeX (PYHKIUH, CBA3aHHBIX C IPUEMOM
MIOCETUTENIEW U TOCTEN U3 APYTMX OpraHu3alil, KOTOpbIe IPUMEPHO pa3 B MECSIL
IPUE3kKAIOT U1 OcMOTpa 3aBoja. OT/ien 1o CBA3SIM ¢ OOIIECTBEHHOCThIO HACTAauBAET, YTOOBI
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C NOCECTUTCIIIMU 06paI_L[aJII/ICB KakK C BECbMa BaXXHBIMU MIEPCOHAMU U YACIISAIINU UM MAKCUMYM
BHUMaHus. Kannuaar o0nagaer BRICOKOW KBaTH(HUKAIIMEH ¥ IPUATEH B OOLICHHUH, BIIAJCET
HECKOJIBKUMU A3BIKAMU U MOT' 6BI nacajibHO HOHOﬁTH Ha 3Ty JOJKHOCTD 3a UCKIIFOYCHUCM
OJTHOTO OOCTOSITENILCTBA — OH MPHUKOBAH K MHBAJIHTHOMY Kpecily. XOTsl B TIPUHIIHIIC
PYKOBOJICTBO OpTaHHM3aI[MH HE BO3pAXKaeT MPOTUB MPHEMa Ha padoTy Jitojiel ¢ PU3NICCKUMU
OTPaHUYCHUSMH, BCE )K€ OHO COMHEBACTCS, CMOXKET JIM JAHHBIA KaHAUIAT BBIOJIHATE 3Ty
paboty. Hanpumep, kakum 00pa3oM OH CMOXKET €3/IUTh B adPOTIOPT BCTPEUATh MPUOBIBIINX
TOCTEH, yCTpauBaTh UX B OTEIb, OPTAaHU30BBIBATH OCMOTP 3aBOJIa U T.II.?

23

Bpau xommanuu cTajia 3aMedarh BO3pacTarollee YUCIIO ciiydaeB 3a0osieBaHus SMpU3eMoin
JICTKUX y pa00oYMX, JJTUTEILHOE BpeMs pabOTaroIIMX Ha 3aBojie KomnaHuu. OHa cooOmaeT
00 3TOM PYKOBOJCTBY, U €/ IIpejIaratoT MPoJ0HKaTh PETUCTPUPOBATH YUCIIO TTOJOOHBIX
CIIy4aeB, HO HUKOMY 00 3TOM He cooOmiark. B ciemyromiem roay, ¢ yBeJIMYCHUEM YUCITa
3200JIEBIINX, OHA MMPUXONT K BHIBOAY O HAJTHYUH CBSI3H MEXKJTY YCTapeou
BEHTUJISILIMOHHOM CHCTEMOM Ha pa3IMYHBIX ydacTKax 3aBojia U 4uciioM 3aboneBmux. OHa
CTaBUT B H3BECTHOCTh 00 ATOM PYKOBOJACTBO (DMPMBI, M €l CHOBA MPEJIArar0T MPOI0JIKATh
HaOJIF0/ICHUE, HO HE MPOBOIUTH AaHAJM30B U HUUETO HUKOMY HE TOBOPUTH, YTOOBI HE
BCTPEBOXKUTHL pabouux. ECTh T y Hee MopalibHast 00s13aHHOCTh TIOCTYTATh TaK, KaK i
BeyaT? EcTh 1n y Hee MopalibHasi 00sI3aHHOCTD MPEANPUHIUMATE YTO-THO0 Ipyroe, KpoMe
TOrO0, YTO ¢ BEIAT?

24

VY 07HOro U3 BalMX AUJIEPOB HA BaKHOM COBITOBOM TEPPUTOPUHU HEJABHO HAYAINCh
HEYpSAIUIIBI B CEMbE, U MTOKA3aTEeNM €ro MpoJax ynajiu. B mponuiom 3T1o Obl1 OJUH U3 CaMbIX
BBICOKOIIPOU3BOAMTENBHBIX MPo1aBLOB (hrupmbl. Kak ckopo BOHIET B HOPpMY €ro ceMeiHas
JKU3Hb, HESICHO, a MOKA YTO OO0JIbILIOE KOJMYECTBO NPoAaX Tepsaercs. EcTh ropuanueckas
BO3MO>KHOCTb JINKBUIUPOBAThH BBIJAHHYIO TOMY JUJIEPY TOPTOBYIO IPUBUIIETHIO U
3aMeHUTH ero. Kak Bbl HOCTyNUTE B ATON CUTyaluu?

25

WBan ['ennaaueBuy juist Bac Oosiblile, yeM AupekTop. OH TOT, KTO CIOCOOCTBOBAJ BallleMy
OBICTPOMY MPOJIBUKEHUIO HA HOBOM MecTe paboThl. Bel yacTo BMecTe obenaere u naxe
urpaere B TeHHUC. OHaX/IbI 32 CTOJIOM, TOBOPSI 00 0’KUAaeMOM OOHOBIICHHH KOMIIbIOTEPOB,
OH YyIOMMHaeT, uTo koMmmnanus XYZ Computer Beiienuia emy 1000 qos. Ha "6narue nenu'.
WBan ['enHagueBuy npocut 3a0bITh 00 3TOM. J[Be HE/IEeIH CITyCTs Bbl y3HAETE, YTO 3aKIH0UYEH
KOHTPAaKT ¢ komnanueit XYZ HecMOTps Ha TO, YTO 1ieHa, NpeaiokeHHas komnanueir ABC
Computer, HHUKe U y Ballleil KOMIAHUK B TPONLIOM OBIIIM MPOOJIEMBI C HAZIE)KHOCTBIO
npoaykToB XYZ. Coo0mmuTe Jid BbI BHILIECTOSIIEMY HauaJIbHUKY O nocTynke MBana
I'ennagueBnya? [louemy?

26

Ypa3yiTe rIIarobHbIC CIIOBOCOYCTAHHS C JAaHHBIMHU HIKE CIIOBAMH.
OO0pasel: akT — COCTaBUTh
IIperensus -
0J1ar01apHOCTD -

BU3A -
IPOTOKOJI -
BBITOBOD -
pacrucka -
JIOTOBOD -
PE30ITIOIHS -
JOKYMEHT -

pestome -
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27

HenasHo s moctynmia Ha paboTy B Ka4eCTBE Ha4allbHUKA OJHOTO U3 OTJIEIOB COIUIHOTO
npennpusaTus. KosiekTus MHe gocTancs ClIOXKUBLINIICS, TpyKHBIA. bonee Toro,
COTPYAHUKH JIOOAT COOMpaThCcsa BMECTe B Hepabouee BpeMsi y KOro-HUOY/Ib 1oMa.

U1 BOT HacTaJl MOMEHT, KOTJa MEHS TOKE IPUIJIACHIIN HA TaKyl0 BEYEpUHKY. S B
3arpynHeHuu. C 0JJHOI CTOPOHBI, OTKa3aThCsl HEY100HO, KOJIETH MOTyT oouzerscst. C
JPYroi CTOPOHBL, 51 — PYKOBOJIUTEIb U COMMXKEHUE C TIOJUNHEHHBIMH, BTOP’KEHUE JTMUHBIX
KOHTAKTOB B CITy»eOHBIE MOXET CTaTh MOBOAOM JUIs TAHUOPATCKUX OTHOIICHUH, TO €CTh
CBSI3aTh MHE PYKU U CHU3UTh MOH aBTOPUTET CPEIH COTPYTHHKOB.

[TocoBertyiite, Kak MHE OBITH?

28

CocTraBbTe CITHCOK IMPUEMOB, KOTOPBIMH ITOJIB3YIOTCA HCI[06pOCOBCCTHBIe pa6OTHI/IKI/I, YTOOBI
YKIIOHUTBHCA OT BBIIIOJIHCHUA 3aaHUA WU n30eKaTh OTBETCTBEHHOCTH.

29

VYkaxurte B pestome B rpade JOIIOJIHUTEJIBHAA MTHOOPMALMA: nobyro
uH(pOopMaIInIo, KOTOpasi, Kak BbI ymaere, TOMOXKET B TPYIOYCTPOMCTBE.

30

[TogurHeHHbIH BaM paOOTHUK, TaJaHTIMBbIN CHIEIMAIMCT TBOPUYECKOrO TUIIA, B BO3pACTeE,
o01ajaeT CTaTycoM M JTMYHOCTHBIMU JIOCTHIKECHUSIMHU, MTOJB3YETCsl OOJIBIION MOMYIISIPHOCTHIO
y JIEJIOBBIX IAPTHEPOB, PEIAET JH0ObIE MPOOIEMBI U BETUKOJIEITHO B3aUMOJICHCTBYET.
BwMmecTte ¢ TeM, y Bac He CIIOKUIMCH OTHOIIEHHS € 3TUM paboTHUKOM. OH HE BOCTIPUHHMAET
Bac KaK pyKOBOAMTEI, BEIET ce0sl 1I0CTaTOYHO CaMOyBEPEHHO M aMOULIno3HO. B ero pabore
BBl HAIIUIM HEKOTOPBIE HEJOYETHI M PEILIUIIN BbICKA3aTh €My KPUTHYECKHUE 3aMEYaHus,
OJIHAKO BAalll PEABbIAYLIUI OIBIT CBUAETEINBCTBYET O €0 HEraTUBHOM PEAKLUU HA KPUTHUKY:
OH CTAHOBUTCSI pa3pa’KUTEJIbHBIM U HacTOpokeHHbIM. Kak BecTu ce0s1?

31

Bcenen 3a kpaTKUM BBITOBOPOM BbI CKa3alld paOOTHUKY HECKOJIBKO MPUATHBIX CJIOB.
Habmronas 3a napTHEpoM, Bbl 3aMETHIIN, YTO €r0 JIMII0, TIOHAYally HECKOJIbKO HAIPSKEHHOE,
6bIcTpo noBeceneno. K Tomy ke oH Hadal Kak Bcerja IyTUTh U OalarypuTh, pacckasall
Iapy CBEKMX aHEKJIOTOB U UCTOPHIO, KOTOPasi CErOHs IIPOU30IILIA Y HETO B oMe. B KoHIle
pasroBopa BbI MOHSIN, YTO KPUTHKA, C KOTOPOH BBl HAYaJId pa3roBOp, HE TOJIBKO HE ObLIa
BOCIIPUHSATA, HO M KaK Obl 3a0bITa. BEposATHO, OH yCIBIIIAT TOIBKO MPUATHYIO YacTh
pasrosopa. Uto BbI npeanpumere?

32

Bcesikmii pa3, korja Bl BEAETE CEphE3HBIA Pa3roBOP € OJHOW U3 BAIMX ITOJYHHECHHBIX,
KPUTHKYETe ee paboTy U CIpallrBaeTe, I0YeMy OHa TaK IMOCTyIaeT, OHA OT/IEIbIBAeTCS
MOJIYaHHEM. Bam 3TO HENPUATHO, BBl HE 3HAETE TOJIKOM, C YEM CBSI3aHO €€ MOJYaHUE,
BOCIIPUHHUMAET OHA KPUTHUKY WUJIM HET, BBl paCCTPAaUBAETECh U 3JIUTECH. UTO MOKHO
NPEINPUHSTH, YTOOBI U3BMEHUTH CUTYaLUIO?

33

BbI kpuTHKYy€ETE OJJHY CBOIO CITy’Kalllyl0, OHa pearupyer o4eHb SMOLIMOHAIBHO. Bam
MIPUXOJIUTCS KaXAbIH pa3 CBEpThIBATh Oecely U He JOBOAUTH pa3roBop /10 KoHIa. BoT u
ceifuac, mocJe BalIMX 3aMeyaHuii — oHa paciiakanack. Kak 1o0UTbCst TOro, 4To0bl JOBECTH
JI0 Hee CBOU COO0pakeHus1?

34

¥ Bac ecTb HECKOJIBKO NMOJAUYNHEHHBIX, KOTOPHIE COBEPILAIOT HEMOTHBUPOBAHHBIE AEHCTBHUS.
Bbl BuaMTE UX MOCTOSIHHO BMECTE, IIPU ATOM BaM Ka)KE€TCsI, YTO BbI 3HAETE, KTO Yy HUX
HeQopMaIbHBIN Tuaep. BaM Hy»HO 3aCTaBUTh X XOpOIIO paboTaTh, a HE yCTpauBaTh
«TYCOBKW» NpsIMO Ha paboueM mecTe. Bbl He 3HaeTe, kakoil HHTEpec ux oobeauHseT. Yto

21



BBI [IPENPUMETE JJIsi HK3MEHEHUS CUTYalllu U YIIy4dlIeHus! paboThl?

35 | Bel nmpuHsuin Ha paboTy MOJIOJOTO CIIOCOOHOTO CIIEUATNCTa, TOJbKO OKOHYHUBIIIETO
NPECTIKHBIA MHCTUTYT. OH OTIMYHO CHpaBisieTcsi ¢ paboToil. Yrke 3aKOHUMII HECKOIIBKO
MIPOEKTOB, U KIIMEHTHI UM OUYEHb JOBOJIbHBI. BMeCTe ¢ TeM OH pe30K U 3aHOCUYHB B OOIIECHUU
C IpyruMHU pabOTHUKaMH, OCOOEHHO C 00CITYKHBAIOIIUM IIEPCOHAIOM. BbI KaXKabIil 1eHb
MOJTy4aeTe TaKOro POJia CUTHAMbI, @ CErOHS MOCTYMIIIO MMCbMEHHOE 3asBJICHHE 10 TIOBOAY
ero rpyboctu. Kakue 3ameuanust 1 KakuM 00pa3oM HEOOXOIUMO CIIeIaTh MOJIOAOMY
CHEIHAIIUCTY, YTOOBI UBMEHUTH €r0 CTUJIb OOIIEHUS B KOJIEKTHUBE?

36 | Bo Bpems 1emoBOro B3aMMOJICHCTBUS C BAMH Balll COTPYTHUK «BBIIIENT U3 ce0s», HE
MPUHKMMAS BallIUX 3aMEYaHUl 10 MOBOY OYEPEIHOI0 PEKIIaMHOTO MpoekTa. Brl HEe MoxeTe
MO3BOJIUTH TOTYMHCHHOMY TakK ce0si BecTH. Bellb 3TO o iphIBaeT Ball aBTOpUTeT. YTO BB
npeanpumere?

Tunoewie keiicor.

1. Cutyanus: PykoBoauTtenb JaeT 3aaHue MOJAYUHEHHOMY MPUOOPECTH 000pyA0BaHUE
omnpeneieHHOW Mapku. [loguuHEHHBIH MBITaeTCS OOBACHUTH €My, 4YTO JTOT THII
o0opy0BaHHME HE CTOUT IMOKyNaTh M MO Kakoi mnpuuumHe. Ho pykoBomurtens, 3a
KOTOPBIM TOCIIEAHEE CIIOBO, MOAOUPAET BHEITHE BECOMbBIE aPTYMEHTHI B MOJIb3y CBOETO
pemieHUsT W yOexkJaaeT TOJYMHEHHOTO B €ro HenpaBWIbHOCTU. [loqunHEHHBIN
cornamaercsi: «Hy, xopomo, ecnu Bbl Tak agymaere, TO s TOPHOOPETY 3TO
000pyI0BaHuE», OTHOBPEMEHHO TOHOM PEYH U HAaOOpPOM CIIOB M MHTOHAIMEH BO ¢pasze
JaBasl IIOHATh PYKOBOJMTEIO HA CKPBITOM YPOBHE, YTO OH HE COTJIACEH C PELICHHUEM U
He OyJeT HEeCTHM HHMKAaKOW OTBETCTBEHHOCTH 3a €ro MocleAcTBUs. Uepe3 HEKOTopoe
BpeMsi MHeHue b. mnoarBepxkmaercs, u oOopyaoBaHue jaemoHTupyercs. Korna
PYKOBOJUTENb BBI3bIBAET K c€0€ MOJYMHEHHOTO, YTOObI MPOAHATU3UPOBATh MPUUUHY
HeyJa4yu, TOT OTBeuaeT: «Brl ke camMu XOTeau MpuoOpecTH UMEHHO 3TO. A sl C CaMoro
Hayana npeaynpexaan Bac, uto o0opynoBaHue HUKyAa He roautcs». Takum oOpaszom,
CKpbITasi KOMMYHHUKALIMSI CTAHOBUTCS SIBHOW W TMOPOXKIAECT CMEHY poOJied U
HaANPsHKEHHOCTDH B 001mennn. Ha3zpeBaeT KOHGIMKTHAS CUTYaITHS.

1. KakoBbI OIITMOKY B TTOBEJIEHUU PYKOBOJIUTENS M MOJYMHEHHOTO B TAHHOW CUTYyaIlu?
2. Uto Ha caMOM jelne HYKHO ObUIO ceNaTh MOAYMHEHHOMY U PYKOBOJMTEIIO, YTOOBI
PEeBPATUTH KOH(IIUKT?

Ilpumepwt 6onpocoe ons onpoca:

1. JInis yero 4enoBeKy HyXHbI 3HAHUSI 00 OCHOBHBIX ITHUECKHUX MPpoOIeMax u
npoOJieMax dTUKHU

JIEJIOBBIX OTHOIIIEHUM?

2. JlaliTe onpeiesICHUE STUKHU.

3. Kak cooTHOCATCSI MOpallb U HDABCTBEHHOCTh?

4. KakoBa poJib 3TUKHU B CUCTEME 3HAHUI O Mopaiu?
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5. KakoBa cTpykrypa atuueckoro 3HaHus? [lepedncivre OCHOBHbBIE AJIEMEHTHI U

(YHKIIMH STUKA

JICITOBBIX OTHOIIIEHUH.
6. [lepeunciure U oXapakTepu3yiTe OCHOBHBIC KATETOPHUH dTHUKH.
7. JlaWTe ompeesieHUs IOHATHS STUKH JIEJIOBBIX OTHOIIIECHUM.

8. B yeM cyIIHOCTh A€T0BOM ATUKHU?
9. KakoBa poJib 3THKH OM3HECa B pa3BUTUHU 00IIeCTBA?

Ilpumepvl munoewvix 3a0anuil 0151 KOHMPOJIbHOU PAOOMObL.

1. CoctaBbTe 1 00bsAcHUTE cXeMy «CTPYKTypa 3TUYECKOTO 3HAHUSD)
2. IlokaxkuTe Ha KOHKPETHBIX IPUMEpax B3aMMOCBS3b MOPAIIU U IpYTUX chep

OOIECTBEHHOM KU3HHU.
3. [lepeuncnure 1 oXapakTepu3ynTe STHICCKUE IPUHITUIILI B On3Hece. Pacmonmokure nx

IO CTCIICHM BO3PACTAHUS UX BAXKHOCTHU

Temamuka 00xk1a008:

1. PaznuyHble TEXHOJOTUH TaUM - MEHEHDKMEHTA.

2. ®opMHUpPOBAHKE U PA3BUTUE TUACPCKUX KAUECTB JIMYHOCTH.
3. Bunbl u popmbl koHGIUKTOB. CIOCOOBI TPEAYIIPEXKICHUS U pa3peIICHUS
KOH(DJIMKTHBIX CUTyaluid B MpodeCcCHOHATBHON EATeTbHOCTH.

4. CpenctBa penieHus: KOppyHnIMOHHBIX COCTABIISIIOIINX B OM3HECE.
5. Cnenuduka BeseHrs OU3Heca B CETEBBIX COOOIIECTBAX.

6. DTHYecKue KOACKCHI KOPIIOPAIMi K KX MECTO B KOPIIOPATUBHOM YIIPABIICHHUH.

7. I'ennepHble TEHACHIIUU B ICJIOBOM OOIIEHUHU.

TunoBasi CTpyKTYypa 32a4e€THOI0 3aJaHUS
3AYETHOE 3AJIAHUE Ne
ITo nucouminue «THKA OM3HECA»

1. | Bompoc 1.
2. | Bompoc 2.
3. | Ilpaktuueckoe 3amanme Ne 1.

IToxka3aTenn u KPHUTCPUHU ONCHUBAHUA INVIAHUPYEMBIX PE3YyJ/IbTATOB OCBOCHUA
KOMIIETEHIIUH U pe3yJabTaToB Oﬁy‘leHI/Iﬂ, IIKaJa OeHUBaHUA

Tabauua 5

Nnpukatop
®opmupyembie Kpurepuu YpoBeHb ocBoeHHs
IIxaja oneHUBaHUSA JOCTHKECHUS .
KOMIETEeHIUH OlLleHUBAHUSA KOMIeTeHI U
KOMIIeTeHIIUH
85— YK-11.2. Cnenyer 3HaeT BEpPHO M B MOJTHOM IIpoaBMHYTHII
100 «324TEHO» 0a30BBIM STHYECKIM  [00beMe:
0a/1J10B LICHHOCTSIM, 0a30BBIC ITHYECKHE IEHHOCTH
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YK-11Cnocoben
(hopmupoBath
HETepIuMoe
OTHOIICHHE K
KOPPYIIHOHHOMY
MOBEICHHIO

ITEMOHCTPHUPYS
HETEPIIMOE
OTHOIIICHHE K
KOpPYILIUOHHOMY
[OBEJICHUIO

M cIocobeH
IMMYHOCTHYIO  MO3MILHUIO MO
OCHOBHBIM BOIIpOCaM|
rpakJAHCKO-3TUYCCKOTO
xapakTepa

YMeeT BepHO U B OJTHOM
o0neMe:

(dhopmupoBaTh

ImaBaTh MIPaBOBYIO u
STUYECKYIO OLICHKY
CHUTyallisiM, CBA3aHHBIM (|

KOPPYILIMOHHBIM [TOBEACHUEM.
J/leMOHCTpUpyET MOHUMaHUE
COLIMAJIbHBIX, IPABOBBIX,
OTUYECKUX I0CIECACTBUN
KOPPYHNIMOHHBIX IEUCTBUI

3HaeT ¢ He3HAYMTEIbHBIMHI IHoBbIIEeHHBI
3aMeYaHUsSIMH:
6a30BbIe STHUECKUE IIEHHOCTH
n  crocobeH  (OpPMHPOBATH)
YK-11Cnocoben IMTUYHOCTHYI0  TO3UILIUI0  TIO
dopmupoBare  [YK-11.2. Cnenyer OCHOBHBIM BOIpocam|
HETEePIIIMOe (0a30BBIM STHYECKUM  [FPAXKAAHCKO-3THYECKOTO
OTHOIICHHE K |[[IEHHOCTSM, xapakTepa
70-84 KOPPYIIIHOHHOMY  |[IEMOHCTPHPYS YMeeT ¢ He3HAYHUTETLHBIMHA
0aJs10B aatrenoy TTOBEJICHUIO HETEePIIIMOE 3aMeYaHHSIMU:
OTHOIICHHE K ImaBaTh MIPaBOBYIO u
KOPPYIIIHOHHOMY PTHYECKYIO OIICHKY]
[OBE/ICHHIO CUTyalMsiM,  CBS3aHHBIM
KOPPYILHOHHBIM TTIOBEJICHUEM.
JleMOHCTpUpyEeT NOHUMaHUE
COLIMAJIbHBIX, TIPABOBBIX,
STUYECKUX MOCIIEICTBUI
KOPPYILMOHHBIX IEHCTBUN
3HaeT Ha 6230BOM ypOBHe, ¢ Ba3oBblii
omuOKaMu:
0a30BBIC STHUYECKUE IICHHOCTH]
H  crocobeH  (popMHPOBaTH
ITMYHOCTHYIO ~ TO3HIHUIO  TIO
YK-11Cnocobern [YK-11.2. Cnenyer OCHOBHBIM BOIIpOCaM|
(opMupOBaTh  [0a30BBIM ATHYECCKHM  [TPaXKITAHCKO-ITHIECKOTO
HETePIIMOe [ICHHOCTSM, xapakTepa
50 - 69 OTHOIIICHHUE K |IEMOHCTPHUPYS YMeer Ha 6a30BOM YPOBHE, C
das10B catreno» KOPPYNIMOHHOMY [HETEPIIUMOE ommoKamm:
MOBE/ICHHIO OTHOIIEHHE K ImaBaTh HPaBOBYIO u
KOPPYIIHOHHOMY ATUYECKYIO OLICHKY|
[OBE/ICHHIO CHUTyalisiM,  CBS3aHHBIM
KOPPYIILHOHHBIM TIOBEJICHUEM.
/IeMOHCTpHPYET NOHNMaHHe
COLMATEHBIX,, TPABOBBIX,
ATUYECKUX IOCIEICTBUH
KOPPYILMOHHBIX AeHCTBUN
YK-11.2. Cnenyer He 3naet Ha 0a30BOM Komnerenunu He
0a30BBIM STHYECKUM  [YPOBHe: chopMHUpOBaHBI
Menee [IEHHOCTSIM, 0a30BBIE STHYECKHE LIEHHOCTH|
50 «HE 329TEHOY ITeMOHCTPHUPYS n  crocobeH  (OpPMHPOBATH)
GANLIOB YK-11Cnocoben [HeTepnuMoe IMTMIHOCTHYIO  TO3WIUI0  TI0
(dopmHpoBaTh  [OTHOILICHHE K OCHOBHBIM BOIIPOCaM
HEeTepIUMOoe KOPPYIIHOHHOMY rpaKIaHCKO-2THYECKOTO
OTHOIIIEHHE K [OBE/ICHHIO xapakrepa
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KOPPYIIIHOHHOMY
TTOBEJICHUIO

He ymeeT Ha 6a3oBoM
YPOBHe:

maBaTh NPABOBYIO M JaBaTh
MpaBOBYID U 3THYECKYIO
OLIEHKY CHUTYaIHsIM,
CBSI3aHHBIM C KOPPYIIIMOHHBIM|
MOBEICHHEM.

He ymeeT 1eMOHCTpHpOBaTh
MOHNMaHHE COLNANIBHBIX,
MPaBOBBIX, STUIECKUX
MOCJIEACTBUN KOPPYIIIMOHHBIX

IMEeMCTBUI

25




MUHHUCTEPCTBO HAYKH M BHICIIEI'O OGPA3OBAHMS POCCUICKOM ®EJTEPAIIMA
DenepalibHOE TOCYIAPCTBEHHOE OHOKETHOE 00pa30BaTe/IbHOE YUpesKIeHHe BbICIIEro 00pa3oBaHUs
«Poccuiickuii 3xoHoMUYecKkuil ynusepcurer umenu I'. B. Ilnexanosa»
Kpacnonapckuii puiiuan PIY um. I'. B. Ilnexanosa

CDaKYJIBTeT 9KOHOMHKH, MCHCI?KMCHTA U TOPI'OBJIA

Kadenpa kopnopaTuBHOI0 U rocyapCTBEHHOTO YIIPaBICHUS

AHHOTAIIMS K PABOYEH ITPOT'PAMME JUCIUILINHBI

b1.0.12 9TUKA BU3HECA

Hanpasienue noarorosku 38.03.02 MEHE/KMEHT

HanpagiaenHocts (mpoguiib) NporpaMMsl
MeHeKMEHT OPraHu3aIuu
YpoBeHb BbICHIEro 00pa3oBaHus bakanaspuam

Kpacnomap — 2023 r.



1. I_[e.m, H 3aJ1a4YM JUCHUILIMHBI:

Lenp yuyeOHONM AMCUMIIIMHBI «OTHKA OU3HECA» COCTOMT B 0OECIIEUEHHUM OBJIAZCHMS CIyLIATENIMU
OCHOBAMHU JTHYECKUX 3HAaHUH B cdepe AEIOBbIX OTHOLIEHUH U OOyYeHMHM MX COBPEMEHHBIM
[IPaKTUYECKUM NIPUHIUIIAM STUKU OM3HECA.

3anaun y4eOHOW TUCIUTUIMHEI « DTHKA OU3HECay:
- YCBOGHHE CBEJICHUH O MpeIMEeTe ITHKHU JENOBBIX OTHOIICHUH, €€ OCHOBHBIX MOHATHUSIX, HOPMaxX U
MIPUHIUIIAX;
- OBJIQJICHUE 3HAHMSIMH O IMPAKTUYECKOW pealln3allMd 3TUYECKMX HOPM M LIEHHOCTEH B JEJIOBBIX
OTHOILIEHUSX;
- YCBOCGHHE 3TUYECKUX 3HAHHI O CaMOCOBEPIIEHCTBOBAHUH JIMYHOCTHU, PEaTHU3allii HPABCTBEHHBIX
OTHOILIEHUN MEXIY KOJIJIETaMH, MKy COTPY/IHUKAMU U KIIMEHTaAMU;
- OBJIQJICHHE 3HAHMSMH B 00JacTH NPOPECCHOHANBHON ASTHKH, COLMATBHOW OTBETCTBEHHOCTH
bupmbI
- PacKphITHE MEXaHW3MOB BHEIPCHHS dTUYCCKHX HOPM, CTAHJAPTOB U TPEOOBAHMUI, B YACTHOCTH B
MIPAKTUKY POCCHUICKOTO OM3Heca;
- BBIpa0OTKa yOeXKIIEHHs Y CTYJACHTOB B HEOOXOJIMMOCTH 3HAHHS 3THUKHU JEJIOBBIX OTHOIICHWH IS
MPAKTUYECKON MPOo(eCCUOHATLHON eI TeNbHOCTH;
- (hpopmMHpoBaHUE 3TUYECKOTO B3IJIsA1a HA SKOHOMUUYECKNE B3aUMOOTHOIICHHUS;
- (opmupoBaHHe y ciyliaTeled MOHATUS JTUYHOCTU CIIy>)KEOHOTO TIOBEACHHUS W TIOCTYIKOB
MEHeKepa.

2. Couepma}me AUCHUIIJINHBbI?

w/n HanmenoBanue pa3aesioB / TeM QM CHUIIITHHBI

Tewma 1. [Ipupoaa u cymHoCTh 3TUKUA. MecTO U poiib ITHUKU OU3HECA B COBPEMEHHOM
oOmiecTBe

Tewma 2. HpaBcTBeHHOE NOBEIEHNE U HDABCTBEHHOE CO3HAHUE.

Tewma 3. COI_II/IaJ'IBHaSI OTBETCTBEHHOCTH B OM3HECE.

Tema 4. TIpoOaemMbl MUKPO3THKH.

Tewma 5. HpO6J’IeMH MAaKpOSTHKH. OTHKa JCJIOBBIX KOHTAKTOB

o0~ wiN| -

Tema 6. HpaBcTBeHHBIE MTPOOIJIEMBI TPEANPUHUMATEIHECKON U YITPaBICHYECKOM IS TEIIbHOCTH

TpynoemkocTb 1McHUILIMHBI cocTaBiaseT 3 3.e. / 108 yacos

dopma KOHTPOJIS —3auem

CocTaBuUTEb.
JlotieHT Kadeapbl KOPIIOPaTUBHOTO U FOCYAapCTBEHHOTO yrpaBieHus KpacHomapekoro dunuana
POV uwm. I'.B. IInexanosa Curuma JI.A.

27




