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1. OBIIME ITOJIOKEHUA

@DoHJ OIEHOYHBIX cpeacTB o yuebHou muctmiummae b1.5.04 «MapkeTuHry» sSBIASIOTCS
HEOTHEMJIEMOM YacTbI0 HOPMATHUBHO-METOJIMYECKOT0 OOECIeUeHUs] CUCTEMbl OIICHKU 3HAHUU U
YpOBHS  CPOPMHUPOBAHHOCTH KOMIIETCHIIMH CTYJEHTOB HampaBieHHs moarotoBku 38.03.02.
«MeHeDKMEHT» HalpaBJIeHHOCTH (Mpoduiis) mporpaMMmbl «MEHEIKMEHT Ha MPearpHITHIX
pPECTOPaHHO-TOCTUHUYHOTO OM3HECa» U 00ECIIEYMBAIOT KaYeCTBO 00pa30BaTEIHLHOIO MpoLIecca.

®onn oneHouyHbIX cpenactB BxoauT B coctaB OIIOIT BO, mpeacraBisior coOoit
COBOKYITHOCTh KOHTPOJIUPYIOIIMX MAaTEpHUaoB, NPEIHA3HAYEHHBIX I H3MEPEHMsI YpPOBHS
JOCTHKEHHUSI CTYJIEHTOB YCTAHOBJICHHBIX pPE3yJIbTaTOB OOYyYeHHs, YKa3aHHBIX B paboueit
nporpaMme yueOHON AUCIUTITUHBI « MapKeTHHT».

@OH/I OLICHOYHBIX CPEJCTB MCIOJIB3YETCS IIPU BXOAHOM KOHTPOJIE€ YPOBHS MOATOTOBKH
oOyyaromuxcsi B Hayaje M3y4yeHUs JUCLMIUIMHBL, IPU IPOBEAECHUU TEKYILIEro KOHTPOJISA
yCIeBaeMOCTH  (KOHTPOJSI CaMOCTOSITENIbHOM — paboOThl) M IPOMEXKYTOUHOM aTTecTaluu
00yJaromuxcs Mo yueOHo# TUCIUIIMHE C YYeTOM TPeOOBaHHIA:

«[lonoxeHust o0 TeKylmeM KOHTposie, pyOeKHOM KOHTPOJE YCIIEBAEMOCTH U
IPOMEKYTOYHOW aTTEeCTAllMd CTYACHTOB B (heAepalbHOM TOCYJapCTBEHHOM OIOPKETHOM
0o0pa3oBaTebHOM  YUPEKICHHH BbICHIEro oOpa3oBaHus «Poccuilckuif  AKOHOMHUYECKUIN
yHuBepcuteT umenu I'.B. Ilnexanosay,

«lonoxxeHust 0 PEUTHUHIOBOM CHUCTEME OLEHKH YCIIEBa€MOCTHM M KadecTBa 3HAHUU
CTYACHTOB B (elepaJbHOM TOCYIapCTBEHHOM OIOJDKETHOM 00pa30BaTENIbHOM YUPEKICHUH
BhIciIero oopazoBanus «Poccuiickuit sxonHomuueckuit yausepcuteT umenu ['. B. [Inexanosay,

«[TomosxeHust 0 pa3pabOTKE OCHOBHBIX MPO(HECCHOHATBHBIX 00pa30BaTEIbHBIX MPOTPAMM
MOJATOTOBKM 0akanaBpoB, CHELMATUCTOB U MAarucTpoB B (elepalibHOM TOCYTapCTBEHHOM
Oro/pKeTHOM ~ 00pa3oBaTeIbHOM  YUPEXKJICHWUM  BBICIIETO  oOpasoBanus  «Poccuiickuii
SKOHOMHUYECKHI yHuBepcuteT uMenu ['.B. ITnexanosay,

«[lomoxxeHnst O TOpSAKE OpraHM3allMd W  OCYIIECTBICHHS 0Opa30BaTENbHOM
JESTENIbHOCTH 10 00pa3oBaTeNbHBIM MpPOTpaMMaM BBICHIETO O0pa3oBaHUSI — IpPOrpaMMaM
OakanaBpuaTa, IporpaMMaM CIELMAIUTETa, MporpaMmaM MarucTpaTypel B (eaepalbHOM
rOCyJapCTBEHHOM OIO/PKETHOM  00pa30BaTEIbHOM  YUPEXKJEHUHM BBICHIETO 00pa3oBaHUs
«Poccniickuii sxoHOMuYecKnid yauBepcuteT umenu I'.B. [lnexanosay,

«[lonoxenuss o mnopsaKe NPOBEAEHUS TOCYAAPCTBEHHOM WMTOTOBOM arTecTaluu I10
o0Opa3oBaTeNbHBIM IpOrpaMMaM BBICHIETO 00pa3oBaHus - MporpamMmaMm OakajaBpuara,
mporpaMMaM CHelHaluTeTa, MporpaMMaM MarucTpaTypsl B (enepalbHOM TOCYJapCTBEHHOM
OO/ KETHOM  00pa3oBaTeIbHOM  YUPEKIEHUU  BbIcHIero  oOpaszoBanus  «Poccuiickuit
DKOHOMUYECKUN yHUBepcuTeT uMeHu I'.B. Ilnexanosay.

BxonHO# KOHTPOJIb YPOBHS MOATOTOBKU O0YYaOUIMXCs B HaYalle U3y4€HUs JUCIUILTNHBI
IPOBOJUTCS C LIEJbI0 OMNpEAETeHUs PEalTbHOTO YpOBHsS 0a30BOI IMOATOTOBKH OOYYaIOIIMXCS
nepBoro Kypca 1o oOmeo0pa3oBaTeiabHbIM JUCHUIUIMHAM, YPOBHS TNpPOQeCcCHOHAIbHON
HNOJArOTOBKM  OOydJaroLIMXCs B MpoOLEcCe M3Y4YEHHUS CMEXKHbIX JUCHMIUIMH — «Teopus
MEHEIKMEHTaY, «MUKPOIKOHOMUKAY.

Buapl OIEHOYHBIX CPEACTB MO Y4eOHOM IUCHMIUIMHE «MapKeTHHI» COOTBETCTBYIOT
00pa3oBaTeNbHBIM  TEXHOJOTHSM, MpPEJICTaBICHHBIM B palouell mporpamMme y4deOHOM
TUCcUUIUIMHEL, B KanengapHo-TeMaTH4ecKoM I1aHe y4eOHOM JUCIUIUINHBL.

2. IEJINM 1 3AJIAYHA PASPABOTKH ®OHJJA OHEHOYHBIX CPE/ICTB

Lenbto pazpaboTku (HOHIA OLIEHOYHBIX CPEACTB MO YueOHOH AucHUIUIMHE «MapKeTHHT»
ABJIIETCS YCTAHOBJICHWE COOTBETCTBHUS 3HAHUN M YpOBHSA C(HOPMHUPOBAHHOCTH KOMIIETEHIIMM
CTYJAGHTAa Ha JaHHOM »JTane oOyueHHs TpeboBaHMAM paboyeld mporpamMmbl  y4eOHOM
JUCLUIUIAHBI.

3anaun, peraeMple pU MOMOIIN OIIEHOYHBIX CPEACTB M0 Y4eOHOM THCHUIUIMHE!
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- yIpaBlieHHE TPOIecCOM MPUOOpEeTEeHHs! CTYJACHTaMU HEOOXOAMMBIX 3HAHUH, YMEHUH,
HaBBIKOB U YpPOBHA c(hopMUpOBAaHHOCTH KommeTeHIui, ompeaeneHHpix B ®I'OC BO mo
COOTBETCTBYIOILIEMY HAIIPABJIEHUIO MIOJTOTOBKHY;

- OIIEHKA JOCTHKEHU CTYJEHTOB B MIPOLIECCe U3YUEHUs yUeOHON AUCIMILIUHBI,

- o0ecrieyeHHEe COOTBETCTBHS ~ pe3yiIbTaToB  OOyueHHs  3ajadaMm  Oyaymiei
npodecCHoHaNbHOM /EATEeIbHOCTH Yepe3 COBEpUICHCTBOBAHWE TPAJAULIMOHHBIX U BHEJpPEHUE
WHHOBAIIMOHHBIX METOJIOB 00YUYCHHS B 00pa30BaTEIbHBIN MPOIIeCe;

- M3y4YCHHE CYIIHOCTH, OCHOBHBIX NPUHIUMNOB, (YHKUUN, O3BOJIOLUUU PA3BUTHSL
KOHIICTIIUI MAapKETUHIa, CETMEHTHPOBAHUS M MO3ULMOHUPOBAHUS (PUPMBI B IIETIOUKE CO3JIAHHS
LEHHOCTH;

- obecriedeHne HEOOXOAMMBIMU JUIS JaJbHEUIIEH TPAKTHUECKOW JeSTETbHOCTH
3HAHUSMU B YacTH CO3JaHHS KOMIUIEKCa MEp LIEJIOCTHON CUCTeMbl YIpaBIEHUS IMpolieccaMu
pactipenienieHuss W OoOMEHa Ha OCHOBE COIHMAIbHO-PKOHOMHUYECKOTO  B3aMMOJICHCTBHS
pa3HOOOpa3HBIX CYOBEKTOB pPBIHKA C LEIbI0 JOCTHKEHHS >KelaeMoro oObemMa MpoAak Ha
LIEJIEBBIX PBIHKAX.

3. IEPEYEHb KOMIIETEHIIU C YKA3BAHUEM ITAIIOB UX ®OPMUPOBAHMUSI
B NPOINECCE OCBOEHUSA OBPA3OBATEJIBHOU ITPOI'PAMMBI

W3yuenne yueOHOM aucuMIUIMHBL «MapKeTHHI» HaIpaBieHO Ha (OpMHUpPOBaHUE
CIEAYIOIUX KOMIIETEHIIMIA:

OK-3 - crnocoOGHOCTbIO HCIOJIB30BATH OCHOBBI 3KOHOMMYECKHX 3HAHUH B Pa3IMUHBIX
chepax IesITeIbHOCTH.

OIIK-7-  cnocoOHOCTBIO  pemiath  CTaHIApTHBIE  3a7aud  HpodecCHOHATBHON
JeSITeILHOCTH Ha OCHOBE MH(OPMAIIMOHHON 1 OMOIMorpaduieckoil KyJIbTypsl C TPUMEHEHHEM
UH(POPMALIMOHHO- KOMMYHUKAIIMOHHBIX TEXHOJIOIMH M € Yy4YeTOM OCHOBHBIX TpeOoBaHUI
nH(pOpMaIIMOHHOM 0€30MMaCHOCTH.

I1K-3 — BnasieHreM HaBbIKaMH CTPATErMYECKOIro aHalln3a, pa3paboTKU U OCYILECTBIICHUS
CTpaTeruy opraHu3aluy, HalpaBJIeHHON Ha 0OecrieyeHe KOHKYPEHTOCIIOCOOHOCTH .

OcCHOBHBIMU ~ 3TamamMud  (OPMHUPOBAHUS  JIAHHBIX KOMIIETCHUMH TpPH  U3yYEHHUH
JUCIIUIUIMHBI SIBJISIFOTCS IOCTIEI0BATENbHOE U3YUEHHUE COAEPKATENbHO CBA3AHHBIX MEXKIY COOOM
pa3zienoB (TeMm) yueOHON AucUUIUIMHBL M3yueHue kaxaoro paszgena (TeMbl) HpeArosiaraer
OBJIaJIcHHE 00yYaroIMMHCS HEOOXOIMMBIMU KOMITETEHIIUSMHU.

Pesynprar arrecranuu oOy4amomuxcs Ha Pa3NMYHBIX dTanax  (OpPMHUPOBAHUS
KOMIIETEHIIMH MOKa3bIBAET YPOBEHb OCBOCHUSI KOMIIETEHIINH 00yJarolUMHUCH.

Dtanbl GopMHUPOBaHHSI KOMIIETSHIMIA B ITPOLIECCE OCBOCHHS AUCHUILTHHBI (Tabmuma 1):

Tabmanma 1
Paznensl (TeMbl) AUCHUIUTUHBI (MOLYIIEH) dopmHUpyeMble KOMIIETEHIIUA
(KOJ1bI KOMITETEHIIMH)
OK-3 | OIIK-7 | TIK-3
Kypc 2, cemecTp 3

Tema 1 KOMIOHEHTBI CUCTEMBI COBPEMEHHOI'O MAPKETUHIA +
Tema 2 Cuctema MapKeTHHIOBON MHPOpMAIIU +
Tewma 3 Ilpuopurer notpeOuTeNsi B MapKETUHTE +
Tema 4 PazpaOoTka CTpaTeruu 1eJeBoro MapKeTHHra +
Tema 5 UHCTpyMEHTHI KOMILIEKCA MAPKETHUHTA +
Tema 6 Opranuzauus U IJIaHUPOBAHUE MAapKETHHIOBOM +
JIEATEITbHOCTH

4. TIACHOPT ®OHIA OIEHOYHBIX CPEJICTB TI0O YYEBHOWM
JUCIUIIVIMHE «MAPKETHUHI »



@DOoH OICHOYHBIX CPEACTB MO Yy4eOHOW mucruruimHe «MapKeTHHr» BKIIOYAIOT
KOHTpOJIBHBIe MaTepI/IaJIBI JJIA HpOBCI[eHI/IH BXOJHOT'O KOHTpOJ’ISI ypOBHSI IIOATrOTOBKH
0o0ydJaronuxcsi B Hadajae HW3Y4YCHHS IJUCIUIUIMHBI, TEKYIIEro KOHTPOJISI M IPOMEKYTOYHOM
aTTecTallid C YKa3aHWeM OJTanoB (OPMUPOBAHUS KOMIIETEHIIMH B TMPOIECCE OCBOCHUS
00pa3zoBaTeIbHON MPOTPAMMBI.

Tabnuua 2
KonTponupyemeie Kon Ol11eHOYHbIE CPEJICTBA
pa3aenbl, TEMbl JUCLUIUIMHBL | KOHTPOJIHUPYEMOMH TECTOBBIE | JPYI'HE OLIEHOYHBIE CPEJICTBA
KOMIIETEHIIMM (WU | 3aJaHus, BU/]I KOJI-BO
€€ YacTH) KOJI-BO (KOMIUIEKT,
TIepeveHb)
BxoaHoi KOHTPOJIb
1. MukposKOHOMHUKA OK-3 15 KomnerotepHbie 1
TECTBI
2. Teopust MEHEDKMEHTA OIIK - 3 15 KommbroTepHble 1
TECThI
Texkymmii KOHTPOJIb
Tema 1 Komnonentsr | OK-3 - IMepeuenn 3
CHUCTEMBI COBPEMEHHOI'0O BOIIPOCOB g
MapKeTHHIa cobecemoBanus,
HO/ArOTOBKA
pedeparos,
aHajuu3 JeJI0BOM
CHTYaLUH Ha
OCHOBE Kelc-
MeToza
Tema 2 Cucrema | OIIK - 7 - ITepeuens 2
MapKeTHUHT0BOI HH(pOpMau BOIIPOCOB ATISt
cobece0BaHus,
HOATOTOBKH
pedeparoB
Tema 3 [Tpuopurer | OK-3 60 CobecenoBanue, 4
MOTpeOUTENS B MAPKETUHTE HOArOTOBKA
pedeparos,
aHaIu3  JEJIOBOU
CUTyaluu Ha
OCHOBE Kelic-
METOfa, TeCT MO
pazzeny 1
Tema 4 Paspabotka | IIK - 3 - I[TepeyeHp 3
CTpaTeruu IEJIEBOT'O BOIIpOCOB s
MapKeTHHIa cobecenoBanus,
HOJATOTOBKA
pedeparos,
aHaJau3 JeJIOBOM
CHUTYaIHU Ha
OCHOBE Keiic-
MeToa
Tema 5 Wuctpyments | [1K-3 - ITepeuens 3
KOMILJIEKCA MapKEeTHUHTa BOIIpOCOB 1A
cobecemoBaHms,
HOATOTOBKA
pedeparos,
aHaJIu3 JeJI0BOM




CUTYyaIuu Ha
OCHOBE Keiic-
METO/a
Tema 6 Opraomzanus u | [1IK-3 60 [Tepeuenn 4
IJIAHUPOBAHUE BOIIPOCOB UL
MapKETHHTOBOM cobeceoBaHNUS,
JESITENTbHOCTH HOATOTOBKA
pedepaTos,
aHaJau3 JeJI0BOM
CUTYyaluu Ha
OCHOBE Keiic-
METO/a, TEeCT IO
pazneny 2.
IMpomesxyrounas arrectamusa | OK-3, OIIK-7, - Bompocst K 1
IK-3. JK3aMEHY
Bcero OK-3, OIIK - 7, 120 4 22
I1K-3.

5. OIMCAHUE MTOKA3ATEJENA U KPUTEPUEB OIEHUBAHUS KOMIETEHIIAM
HA PA3JIMYHBIX OTAIIAX UX ®OPMUPOBAHUS, HIKAJIA ONEHUBAHUSA

KoHTponb chopMUPOBAaHHOCTH KOMITETESHIIMH OCYIIECTBIISICTCS C TO3HIIMHA OIICHUBAHHUS
COCTABJISIFOLMX €€ 4YacTed MO TPEXKOMIOHEHTHOW CTPYKTYpPE KOMIIETEHIIMU: 3HATh, YMETb,
BIIAJICTh U (WJIM) UMETh OMBIT JEATEIHLHOCTH.

[Topsimok OLEHKHM OCBOEHUS OOydaroIUMUCS Yy4eOHOro Marepualia OmpeenseTcs
cojiepxanueM paszaenos (Tem) auciuiuinael (cM. Pazpen Il «Conepkanne nucuumiunasy PILT).

OueHrBaHNE KOMIETEHIMN B PaMKax M3Y4YEHHS JAHHOW JUCUUIUIMHBI OCYLIECTBISAETCS
B (popme TeKyIIero u MpoOMeKyTOYHOTO KOHTPOJIS.

B pamkax Tekyliero KOHTpOJi OLEHUBAETCS OTIEIbHO B35iTask KOMIIETCHIIMS HA OCHOBE
MPOJIEMOHCTPUPOBAHHOTO 00y4aeMbIM YPOBHSI CAMOCTOSITEIBHOCTA B IPUMEHEHUH MOTYYCHHBIX
B XO0JIe U3y4YeHHsI y4eOHON MUCIUILTMHBI 3HAHUHM, YMEHUIN U HAaBBIKOB. B Xo/1e 3ydeHus JaHHOI
JTUCIUTIITMHBI OCBAUBAETCS OMPEICTICHHBIN Tarl (HOPMUPOBAHUS KOMITETEHIIUHU.

B pamkax mpomexxyTOYHOT0 KOHTPOJISL OCYIIECTBISETCS OLIEHKAa YPOBHS O0OYYEHHOCTH 1O
y4eOHON TUCIUIIMHE HA OCHOBE KOMILJIEKCHOTO MOJX0J1a K YPOBHIO C(HOPMHUPOBAHHOCTH BCEX
KOMIETeHINM, 00s3aTelbHBIX K (OPMHUPOBAHUIO B TMpolecce H3YYEHHUS TUCIUTUIMHBI
«Mapketunr». [Ipu orenke o0ydyaeMoro B Mpoiiecce OMpeeeHUs YpOBHSI OCBOCHUsI y4eOHOU
JUCUUIIIMHBI  «MapKeTUHI» B KaueCTBE OCHOBHOTO KpHUTEpUsS BBICTYNAET HaJIU4YUeE
c(hOpMUPOBAHHBIX Yy HETO KOMIETEHIIUHN IO pe3yIbTaTaM OCBOCHHS YU4eOHOM TUCIUTUTNHEI.

s obyuaromuxcsi oyHoU (opmbl mpuMmensiercs: 100-0annpHasi OlIEHKA 3HAHWMA, JUIS
00ydJaronuxcst 3a04HON (POPMBI 00yUEHUS — TPATUIIMOHHAS YEThIpeXOaTbHAsI CHUCTEMa OIICHKHU
3HAHUM.

[Tokazatenu W KpUTEPUM OLECHHMBAHHUS IUIAHUPYEMBIX pPE3YyJIbTaTOB  OCBOECHUSA
KOMIIETEHIINI U Pe3yIbTaTOB 00yUeHHUS, IIKaIa OIICHUBAHUS MPEACTaBIEHBI B Tabmue 3:

Tabmuma 3
100- dopmMupyemble
TpanuuuoHHasi pMupy
O0ajsIbHAS KOMIIeTeHIIN U
YeThIpexoaIbHAS Kpurtepun onennBanus

cucremMa (MHAUKATOPBI
CHCTEeMa OLeHKHU .

OlleHKH KOMIIeTeH I Mii)
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0aJuIoB

«OTJIIMYHO»

OK-3

3HaeT BepHO U B NMOJHOM 00beMe:

- CYIIHOCTh MAapKeTHHra KaK 3KOHOMHYECKOIO
porecca

- COCTaB BHYTPCHHUX M BHEIIHUX CHCIH(PHUSCKUX
(bakTOpOB,  BIMSIOIIMX  HA  IPOLECC  IPUHATHS
MapKETHHTOBBIX PEIICHUI

- MOHMMATh 3HAYUMOCTH MApPKCTHHTOBBIX PEHICHUN C
[yIETOM  HMHTEPECOB  OpraHHM3allid, TOTpeOHTeNnei,
3aWHTEPECOBAHHBIX COLMAIBHBIX TPYNI U OOIIecTBa B
LISTIOM.

YMeeT BepHO U B NOJIHOM 00bheMe:

- HCIIOJH30BaTh OCHOBBI DKOHOMHMYECKMX 3HAHMH B
[PA3TUYHBIX cepax MapKETHHIOBOH IEATEIHEHOCTH

- OIpeneisaTh I'PAHUIBI IICJIEBbIX PHIHKOB (DUPMBI H
OILICHUBATh KOJIMYECTBEHHBIC U KAYECTBEHHBIC [TapaMEeTPh]
CIpoca Ha HHX.

Bnaneer HaBbIKaMH BepPHO U B MOJTHOM 00heMe:

- HaBBIKAMH SKOHOMHYECKOTO MBIIIIEHHS, TIOCTAHOBKH
MapKeTHHTOBBIX M yINPaBICHUYSCKMX Meled ©  UX
A (HEKTUBHOTO TOCTUKCHHUS

- OCHOBHBIMU MCTOJaMHU OLCHKHU E)KOHOMI/I‘ICCKOI\/II
SOGEKTUBHOCTH  MApKETUHTOBBIX ~ MEPONPHUATHH U
[IporpaMm

- TeXHHKOﬁ BBIABJIICHHUS BHCUHIHUX prO3 n METOAdaMU|
KOJIMYECTBEHHOM OIIEHKH PUCKOB.

OIIK-7

3HaeT BEpHO U B MOJIHOM 00beMe:

- IIPUOPUTETHYIO POJIb MaPKETHHIOBOW MH(OpMALUU U
MCCIIEAOBAaHUN Ui BBUIBICHHS M aHAIM3a 3HAYMUMBIX
(aKTOPOB Kak OCHOBBI YCIICIIHOW JEATCIBHOCTH B
YCIIOBUSIX COBPEMEHHOT'O PhIHKA

- OCHOBHBIE MOAXOABI K PEIICHUIO MapKETHHIOBBIX
3aaq Ha OCHOBE WHPOPMATUOHHON u
Ooubnmorpaduueckold  KyJlnbTypel €  TPUMEHEHHEM
MH(POPMALMOHHO- KOMMYHHKALIMOHHBIX TEXHOJOTUH U C
[yIeTOM  OCHOBHBIX TpeOoBaHMH  HMH()OPMALMOHHON
0€3011acHOCTH.

YMmeer BepHO H B IOJHOM 00beMe:

- pewarh CTaHAApTHBIE MAapKETUHIOBBIE 3adaydl Hal
OCHOBe MH(POPMALIMOHHOW W  OMOIMOrpaduuecKoi
KYJIBTYPBI c MPUMEHEHUEM UHQOPMAIIOHHO-
KOMMYHHKAIIMOHHBIX TEXHOJIOTHHA U C y4ETOM OCHOBHBIX
TpeboBaHMi HHQOPMAITMOHHOM OE301TaCHOCTH,

- TMPOBOIUTH aHAIW3 TOJYYECHHBIX JAHHBIX |
pa3pabateiBaTh  OOOCHOBAaHHbBIE  IPEUIOKEHHUS 10
COBEPILICHCTBOBAHUIO MAapKETHHIOBOM JEATENBHOCTH B
[PBIHOYHOM TTOBEJICHHN OpPTraHU3aluu

Bnaneer HaBbIKAMHU BEPHO M B MOJIHOM 00beMe:

- HaBbIKAMHM MPOBEICHUS] KOMIUIEKCHBIX MCCIIEJOBaHUN
OCHOBHBIX ()aKTOPOB BHEIIHEH CpeJibl OpraHu3aiuu

- HaBbIKAMHU MTPUMEHEHHUS] OCHOBHBIX TIPUEMOB PEIICHHS
MapKETHHTOBBIX 3a1a4 npodecCuoHANBHON
NesITeIbHOCTH ~ HAa  OCHOBE  WH(OPMALMOHHOH U
Ooubinorpaduyeckoil  KyJapTypsl C  NPUMEHEHHEM
MHPOPMALMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJOTUH H C
[yIETOM  OCHOBHBIX TpeOoBaHMH  HMH(OPMALMOHHOMN
Oe3omacHoCTH.




I1K-3

3HaeT BEPHO U B NMOJHOM 00beMe:

- 0a30BBIE ACHEKTHI TOBEIEHUS NPOM3BOJIUTENCH H
[MPOJABIIOB HAa KOHKYPEHTHBIX pBIHKaX, a TaKKe
MPUMEHSIEMbIC MU CTPATETHH LIEJICBOT0 MApPKETHHT A

- METOABl CTPATETHMYecKOT0 aHalu3a, pa3padOTKH ¢
OCYILECTBIICHUSI CTPATErHy OpPraHU3alyy, HAalpaBIeHHOH
Ha obecrieueHre KOHKYPEHTOCTIOCOOHOCTH

- COCTaB W CTPYKTYpy MapKETHHTOBOW crparerun (4
«P», 7«P» ), mogxoasl K ONpenencHUIO TPaHNIl 1 EMKOCTH
[IETICBBIX PHIHKOB.

YMeeT BepHO U B NOJIHOM 00beMe:

- IPOBOJUTH CTPATETUIECKHA aHAJIN3, pa3pabaTbIBaTh U
OCYILECTBIISTh CTPAaTeTHMH OpTaHW3allud, HalpaBiIeHHBIC
Ha obecrieueHre KOHKYPEHTOCTIOCOOHOCTH

- pa3pabaThIBaTh MPOIYKTOBYIO CTPATETHIO, LIEHOBYIO
CTpaTernto, CTPaTErWi0 pachpefeNieHus ©  CcOBITa,
CTpPaTETHIO MTPOABMKCHUS

- (QopmynmpoBaTh  MPOOIEMBI  MapKETUHTOBOM
e TeNbHOCTH,  CTaBUTh [EIM W BBIpabaThIBaTH
WHTETPUPOBAHHBIC YIPaBICHUECKUE PEIICHUS HA OCHOBE
IKOMIIJICKCA MAPKETUHI'OBBIX MHCTPYMCHTOB

Biageer HaBbIKAMM BEPHO U B NIOJIHOM O00beMe:

-HaBbIKAMH CTPATErMYeCKOTO aHaN3a, pa3padOTKU |
OCYILIECTBIICHUSI CTPATErHy OPTraHU3ally, HAIPaBICHHOH
Ha o0ecrieueHre KOHKYPEHTOCIIOCOOHOCTH

- HaBBIKAMH pa3pabOTKH CTPATErHYECKUX IUIAHOB
MapKeTWHTa JJisl OpraHu3auuy, (QyHKIHOHHPYIOIIEH B
[YCIIOBUSIX KOHKYPEHTHOTO PHIHKA

- cnocoOHOCTBIO  (OPMYITHPOBATh  KOMIUICKCHBIE
IMAapKCTHHIT'OBBIC peuicHus, HaIrpaBJICHHBIC Ha
YVIIOBIETBOPEHUE TMOTPEOUTEIHCKOTO CIpPOca Ha OCHOBE
BHAYMMBIX KOHKYPEHTHBIX MPEUMYIIIECTB.

70 -84
0aJIoB

«XOPOILOY

OK-3

3HaeT ¢ He3HAYNTEIbHBIMM 3aMEeYAHUSIMM:

- CYIIHOCTh MapKeTWHTra KaK DKOHOMHYECKOTO
Iporecca

- COCTaB BHYTPEHHHX M BHELIHHX CIEHU(PHYECKHX|
(akTOpOB,  BIUSIOIIMX HAa  OPOIECC  MPHHSATHS
MAapKETHHIOBBIX PELICHUN

- IOHUMATh 3HAYMMOCTh MAPKETHHIOBBIX PEIIECHHH C
[yIeTOM  MHTEpECOB  OpraHM3aluHd, HoTpedureneii,
3aWHTEPECOBAHHBIX COLMAIBHBIX TPYMI U OOIiecTBa B
LIEJIOM.

YMeeT ¢ He3HAYNTEIbHBIMH 3aMeYAHUSIMH:

- WCIOJIb30BaTh OCHOBBI IKOHOMHYECKHUX 3HAHHU B
[pa3IMYHbIX cepax MapKeTHHTOBOH NI TeTbHOCTH

- ONpeAessTb TPaHULBI LENEBBIX PHIHKOB (UPMBI U
OLIEHMBATh KOJMYECTBEHHBIC U KaU€CTBEHHbIC MTapaMeTphl
CIIpoca Ha HHX.

Baaneer HaBBIKAMU € HE3HAYMTEIbHBIMH
3aMeYaHUsSMMU:

- HaBBIKAMH 3KOHOMHYECKOTO MBIIUICHHS, TIOCTAHOBKH
MapKeTHHTOBBIX M YIPaBICHUYECKMX Meled ©  UX
A GEKTUBHOTO JOCTHKEHUS

- OCHOBHBIMH METOJIAaMH OIIGHKH OKOHOMUYECKOH
DOGEKTUBHOCTH  MapKETHHTOBBIX ~ MEPONPHUITHH U
mporpamMm




- TEXHHUKON BBISBJICHHUS BHEITHHX yIrpo3 U METOJaMu;
KOJTMYECTBEHHOM OIEHKHU PHUCKOB.

OIIK-7

3HaeT ¢ He3HAYNTEIHLHBIMH 3aMeYaHUSIMH:

- IPUOPUTETHYIO POJIb MaPKETHHIOBOM MH(OpMALIUK U]
MCCIICIOBAaHUN JUIS BBISIBICHWS W aHaIM3a 3HAYUMBIX
(haKTOPOB KAaK OCHOBBI YCIICIIHOW JEATCIHHOCTH B
YCIIOBUSIX COBPEMEHHOT'O PhIHKA

- OCHOBHBIC TOAXOABI K PEIICHHIO MapKETHHTOBBIX
3anaq Ha OCHOBE WHPOPMAITUOHHON u
Ooubnuorpaduueckod  KylnbTypsl C  NPUMEHEHHEM
MH()OPMAIMOHHO- KOMMYHHUKAIIMOHHBIX TEXHOJIIOTHHA U C
[YI€TOM OCHOBHBIX TpeOoBaHMHA WH(GOPMAIMOHHON
0e3011acHOCTH.

YMeeT ¢ He3HAYUTEIbHBIMH 3aMeYaAHUAMU:

- pemiath CTaHJApTHBIE MapKETUHTOBBIC 3a7adydl Ha|
ocHOBe WH(MOpPMAIMOHHOW ©  OmOImorpadmaeckon
KYJIbTYpBI c MPUMEHCHUEM MH(QOPMAIIIOHHO-
KOMMYHHUKAIIMOHHBIX TEXHOJIOTHI M C YYETOM OCHOBHBIX
TpeboBaHMi HHOOPMAITMOHHON OE301TaCHOCTH,

- TMPOBOIUTH aHAIW3 TMOJYYCHHBIX JAHHBIX |
pa3pabaTeiBaTh  OOOCHOBAaHHBIC  TPEMJIOKEHUS IO
COBEPIICHCTBOBAHUIO MAapKETHHTOBOM JEATENHLHOCTH B
[PBIHOYHOM MMOBEICHUH OpPraHU3aIuu

Bnaneer HaBbIKAMH C HE3HAYUTEIHLHBIMHU
3aMeYaHUsIMH:

- HaBBIKAMH MPOBEICHUS KOMIUICKCHBIX UCCIICIOBAHUM
OCHOBHBIX ()aKTOPOB BHEIIHEH Cpe/ibl OpraHu3aluu

- HaBBIKAMH MPUMEHECHHUS] OCHOBHBIX IPHEMOB PEIICHNUS]
MapKEeTHHTOBBIX 3a1a4 npodeCcCHOHATEHON
NesITEIbHOCTH ~ HAa  OCHOBE  WH(OPMALMOHHOHW U
Ooubnmorpaduueckold  KylnbTypel C  NPUMEHEHHEM
MH(POPMAIMOHHO-KOMMYHUKAITHOHHBIX TEXHOJOTUH H C
[yIETOM  OCHOBHBIX  TpeOoBaHHN  HHOOPMAIIMOHHOW
0e30MacHOCTH.

[1K-3

3HaeT ¢ He3HAYNTEILHBIMH 3aMeYAHUSIMH

- 0a30Bble AacCMEKThl TOBEACHUS TMPOU3BOJIUTEICH U
MPOJABIIOB HA KOHKYPEHTHBIX pBIHKAX, a TaKke
MPUMCHACMBIC UMU CTPATCIUH LICJICBOTIO MAapKCTHUHTA

- METOJBl CTPATErMuYecKOro aHajiu3a, pa3paboTKu H
OCYIIIECTBIICHUSI CTPATETMU OPraHU3alliy, HANpPaBICHHOH
Ha o0ecrieueHNue KOHKYPEHTOCIIOCOOHOCTH

- COCTaB W CTPYKTYpy MAapKETHHTOBOW crTpareruu (4
«P», 7«P» ), MOJXOIbI K OTIPEICIICHHUIO TPAHHUIT K EMKOCTH
[IEJIEBBIX PHIHKOB.

YMeeT ¢ He3HAYUTETbHBIMH 3aMeYaHUSIMM:

- MPOBOJIUTH CTPATETNYECCKUI aHAIH3, pa3padaThiBaTh U
OCYIIECTBISTh CTPATETHMH OPraHU3alluy, HANpPaBJICHHBIC
Ha obecrieueHrne KOHKYPEHTOCITIOCOOHOCTH

- pa3pabaThiBaTh MPOIYKTOBYIO CTPATErHIO, LIEHOBYIO
CTpaTernto, CTPaTErHi0 pachupeielicHus ©  CcObITa,
CTPATETHUIO IPOABHUKCHUA

- (hopMyIIHPOBATH mpoOJeMBbI  MapKETHHTOBOH
MesATeNIbHOCTH,  CTaBUTh eI W BbIpabaThIBaTH
MHTETPUPOBAHHBIE YIIPABICHYSCKUE PEIICHUS Ha OCHOBE
IKOMITJIEKCA MAPKETUHI'OBBIX HMHCTPYMCHTOB

Baageer HaBbIKAMM ¢ HE3HAYHUTEIbHBIMH
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3aMeYaHUSIMHU:
-HaBbIKAMH CTPATErHYECKOTO aHAIN3a, pa3padOTKU U
OCYIIIECTBJICHHUS CTPATECIHH OpraHU3alliK, HATPaBICHHOH
Ha obecrieueHre KOHKYPEHTOCTIOCOOHOCTH
- HaBBIKAMH DPa3pabOTKH CTPATETHYECKUX IIJIAHOB
MapKeTHUHra s OpraHu3alu, (QyHKIMOHHPYIOUIEH B
YCIIOBUSIX KOHKYPEHTHOT'O PBIHKA
- cnocoOHOCTBIO  (OPMYTHPOBATh  KOMIUIEKCHBIE
MapKEeTHHTOBEIC pelieHus, HaTpaBJICHHBIC Ha|
YIIOBIETBOPEHUE TMOTPEOUTETHCKOTO CIpOca Ha OCHOBE
BHAYMMBIX KOHKYPEHTHBIX IPEUMYIIIECTB.

50 -69
0aJIoB

«YOOBJICTBOPH-
TCIIBHO»

OK-3

3HaeT Ha 6230BOM ypOBHE, C OIIUOKAMM:

- CymHOCTh MAapKeTHHra KaK 3KOHOMHYECKOTO
[porecca

- COCTaB BHYTPEHHHX M BHEUIHHUX CIECHU(PHUECKHX|
(hakTOpOB,  BIHAIOIMX HAa  TPONECC  MIPUHATHS
MapKETHHTOBBIX pEeIIeHUI

- IIOHUMAaThb 3HAYUMOCTb MApKCTHUHIOBBIX pCIHCHI/Iﬁ C
yIeTOM  HMHTEPECOB  OpTraHW3allid, IOTpeOUTeNe,
3aMHTEPECOBAHHBIX COLMANBHBIX TPYII W OOIIEecTBa B
LIETIOM.

Ymeer Ha 02a30BOM ypPOBHe, C OLIMOKAMM:

- HWCIONB30BaTh OCHOBBHI SKOHOMHYECKHMX 3HAaHUU B
[PA3IUYHBIX cepax MaPKETHHIOBOH EATEIBHOCTH

- ONpeAessITh TPaHUIBI LENEBBIX PHIHKOB (UPMBI H
OIIEHWBATh KOIIMYECTBEHHBIC U KAYECTBEHHBIE MTapaMeTPh]
CIpoca Ha HUX.

Baaneer Ha 6a30BOM ypPOBHe, ¢ OIIMOKAMM:

- HaBBIKAMH YKOHOMHUYECKOTO MBIIUICHHUS, TTOCTAHOBKH
MapKEeTHHTOBBIX W  yNPABICHUYECKUX IMeNed U WX
A (HEKTUBHOTO TOCTUKCHHUS

- OCHOBHBIMH METOJIAMU OIIEHKH 3KOHOMHYECKON
P((HEKTUBHOCTH  MAapKETHHIOBBIX  MEPOIPHUATHH U
[IporpaMm

- TEXHUKOM BBISIBJICHUS BHEIIHUX yrpo3 u METOJaMu;
KOJIMYECTBEHHOMN OIEHKH PHUCKOB.

OIIK-7

3HaeT Ha 0a30BOM ypOBHE, C OIIUOKAMM:

- MIPUOPUTETHYIO POJIb MAPKETHHTOBOW MH(OpMaIMU U
MCCIIe/IOBAaHUN JUIS BBISIBIICHWS W aHalW3a 3HAYUMBIX
(bakTOpOB KaK OCHOBBI YCIICIIHOW JESTEIHOCTH B
[YCIIOBHSIX COBPEMEHHOTO PHIHKA

- OCHOBHBIC TMOJXOJABI K PEIICHHIO MapKETHHTOBBIX
Bamgay Ha OCHOBE nH(pOpMaMOHHOM 71
ounbinorpaduyeckoil  KymbTypel C  NPUMEHEHHUEM
MH(POPMAIIMOHHO- KOMMYHHKAIIMOHHBIX TEXHOJOTHH U C
[yIETOM  OCHOBHBIX  TpeOoBaHHH  HMH(OPMAIMOHHOM
0e301acHOCTH.

Ymeer Ha 62a30BOM yPOBHE, C OLIMOKAMM:

- pemiath CTaHJapTHbIE MapKETHHTOBBIE 3ajadyll Ha|
OCHOBe MH(POPMAaLMOHHOW M  OmOIMOrpaduyuecKoi
KYJIBTYPBI c MPUMEHEHUEM MH(QOPMAIIIOHHO-
KOMMYHHKAIIMOHHBIX TEXHOJIOTHHA U C yYETOM OCHOBHBIX
TpeboBaHMi HHQOPMAITMOHHOW O€301TaCHOCTH,

- MPOBOIUTH AaHAINW3 MOJYYECHHBIX JaHHBIX H
pa3pabaTeiBaTh ~ OOOCHOBAaHHBIC  MPEIJIOKECHHS 10

COBCPIICHCTBOBAHUIO MapKeTHHFOBOﬁ JCATCIBPHOCTH B
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[PBIHOYHOM ITOBEJICHHN OpPTraHU3aIuu
Bnaneer Ha 6a30BoM ypoBHe, ¢ OLIHOKaAMM:

- HaBBIKAMH MPOBEJICHUSI KOMIUICKCHBIX HCCIICIOBAHUM
OCHOBHBIX (JaKTOPOB BHEIIHEW CPE/Ibl OPraHU3aIuN

- HaBbIKAMHU MTPUMEHEHHUS! OCHOBHBIX TIPUEMOB PEIICHHS
MapKETHHTOBBIX 3aa4y npoecCuoHaNBHON
NMESATEILHOCTH  Ha  OCHOBE  WMH(MOPMAIMOHHOW W
onbimorpaduyeckoil  KymbTYypel C  NPUMEHEHHEM
MH(POPMAIMOHHO-KOMMYHUKAITHOHHBIX TEXHOJOTUH M C
VIETOM OCHOBHBIX  TpeOOBaHWW  WH(OPMAIMOHHOW
0e301MacHOCTH.

[1K-3

3HaeT Ha 6230BOM ypOBHE, C OIIUOKAMM:

- 0a30Bble AacCNEKThl IIOBEACHUS INPOU3BOIUTEICH H
MpPOAaBLOB HA KOHKYPEHTHBIX pPBIHKaX, a TaKKe
MpUMEHsIeMble UMH CTPATErHH 11eJI€BOr0 MapKETHHTa

- METOIbl CTPAaTETHYECKOI'0 aHalu3a, pa3paboTKH H
OCYILECTBIICHUSI CTPATErHy OpPraHU3alyy, HAalpaBIeHHOH
Ha obecrieueHre KOHKYPEHTOCTIOCOOHOCTH

- COCTaB W CTPYKTYpy MAapKETHHTOBOW crparerun (4
«P», T«P» ), mMOIX0BI K OTIPEAETCHHUIO TPAHUI] M €eMKOCTH|
IEJICBBIX PHIHKOB.

YmeeT Ha 6230BOM ypPOBHE, C OLIMOKAMM:

- IPOBOJUTH CTPATETNYECKUI aHaIu3, pa3pabaTeiBaTh U
OCYIICCTBJIATEL CTPATCTHU OpPraHu3allvii, HAIPaBJICHHBIC
Ha obecrieueHre KOHKYPEHTOCTIOCOOHOCTH

- pa3palaTbIBaTh HPOIYKTOBYIO CTPATETHIO, LECHOBYIO
CTpaTervio, CTpPAaTerui0 paclpeieieHuss u  cObITa,
CTPATETHUIO NPOABHMKCHUA

- (QopmynmpoBaTh  MPOOIEMBI  MapKETHHTOBOM
NesITeIbHOCTH,  CTaBUTh LEIM W BbIpaOaThIBaTh
WHTETPUPOBAHHBIC YIPaBICHUECKUE PEIICHUS HA OCHOBE
KOMILJICKCa MapKETUHIOBBIX HHCTPYMEHTOB

Baaneer Ha 6a30BOM ypPOBHe, ¢ OIIMOKAMM:

-HaBbIKAMH CTPAaTErMYecKOTO aHaIHu3a, pa3padOTKU H
OCYIIECTBJICHHUS CTPATErHH OpraHHU3alllH, HalpaBIeHHOH
Ha obecrieueHre KOHKYPEHTOCIIOCOOHOCTH

- HaBbIKAMH pPa3pabOTKH CTPAaTETHYEeCKUX IIIAHOB
MapKeTHHTa ISl OpraHu3auuy, (QyHKIHOHHPYIOIIEH B
[YCIIOBHSIX KOHKYPEHTHOT'O PhIHKA

- cmocoOHOCTBIO  (OPMYJIMPOBATh  KOMIUICKCHBIE
IMapKCTHHTOBBIC peuicHus, HaIrpaBJICHHBIC Ha|
VIOBJIETBOPEHUE TMOTPEOUTENBCKOTO CIIpOca Ha OCHOBE
3HAYMMBIX KOHKYPEHTHBIX IPEUMYIIECTB.

meHee 50
OaiuIoB

«HEYOOBJICTBOPU-
TCIIBHO»

OK-3

He 3naeT Ha 60a30BOM ypOBHe:

- CYyNHOCTh MAapKeTHMHra KaK 3KOHOMHYECKOTO
Iporecca

- COCTaB BHYTPEHHHUX M BHELIHHMX CIEHU(PHYECKHX|
(bakTOpOB,  BIMAIOIIMX HAa  MPOLECC  MPUHATHA
MapKECTUHI'OBBIX peIlIeHI/Iﬁ

- MOHMMATh 3HAYUMOCTb MapKETHHTOBBIX PEIICHHH C
[yIeTOM  HMHTEpECOB  OpraHM3aluHd, MOoTpeduTeneii,
BAMHTCPECOBAHHBLIX COIHAJIbHBIX TPYIIT H O6HICCTBa B|
LEJIOM.

He ymeer Ha 6a30BOM ypoBHe:

- HCHOJB30BaTh OCHOBBI DKOHOMHYECKHX 3HAHUM B

A3MUIHBIX chepax MAPKETUHTOBON JAESTEIHHOCTH
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- ONpeAessITh TPAHUIBI LENEBBIX PHIHKOB (UPMBI U
OIICHMBATH KOJMYECTBEHHBIC M KAYECTBEHHBIC MapaMeTphl
Crpoca Ha HUX.

He Bianeer Ha 0a30BOM YpOBHe:

- HaBBIKAMH 3KOHOMHYECKOTO MBIINUICHHS, TTIOCTAHOBKH
MapKETHHTOBBIX W YNPABICHUYSCKUX IENed U  HX
A (HEKTUBHOTO TOCTHKCHHS

- OCHOBHBIMH METOJIAaMH OIICHKA DKOHOMUYECKOH
POPEKTUBHOCTH  MApKETHHTOBBIX  MEPONPHUATHH U
porpaMm

- TEXHHWKOHN BBISBIICHHUS BHEIIHUX YIPO3 M METOJaMH
KOJIMIECTBEHHOM OIIEHKH PUCKOB.

OIIK-7

He 3naeT Ha 02a30BOM ypOBHe:

- MIPUOPUTETHYIO POJIb MAPKETHHIOBOW MH(OpMAIMU U
MCCIIEIOBaHUN [Tl BBISBICHHS M aHalu3a 3HAYUMBIX
(bakTOpOB KAaK OCHOBBI YCHEHIHOW JEATeNFHOCTH B
YCIIOBUSIX COBPEMEHHOTO PhIHKA

- OCHOBHBIC TMOJAXOABI K PEIICHHI0O MapKETHHTOBBIX
Bamaq Ha OCHOBE nH(pOpMaMOHHOM 7l
onbimorpaduyeckoil  KymbTYypel C  NPUMEHEHHUEM
MHPOPMALMOHHO- KOMMYHHKAIIMOHHBIX TEXHOJOTUH U C
[YI€TOM OCHOBHBIX TpeOoBaHMH WHGOPMAIMOHHON
Oe3omacHoCTH.

He ymeer Ha 6a30BOM ypoBHE:

- pemarh CTaHAApTHbIE MapKETHHTOBHIE 3aiadyll Hal
OCHOBE WH(GOPMAIMOHHOW ©  OuOmHorpaduveckon
KYJIBTYPBI c MPUMEHEHUEM MHQOPMAIOHHO-
KOMMYHHKAIIMOHHBIX TEXHOJIOTHIA U C yYETOM OCHOBHBIX
TpeboBaHMi HHOOPMAITMOHHOW OE301TaCHOCTH,

-  TpPOBOMUTH AaHANW3 TIONYYEHHBIX JAHHBIX U]
pa3pabaTeiBaTh  OOOCHOBAaHHBIC  MPEIJIOKEHHUS  TI0
COBEPIIICHCTBOBAHUIO MAapKETHHTOBOH IESTENFHOCTH B
[PBIHOYHOM ITOBEJICHUH OpraHu3aliu

He Biageer Ha 0a30BOM YpOBHe:

- HaBbIKAMH MPOBE/ICHUS] KOMIUIEKCHBIX MCCIIeJOBaHUH
OCHOBHBIX ()aKTOPOB BHEITHEW CPe/Ibl OpraHM3auH

- HaBbIKAMHU MTPUMEHEHHUS! OCHOBHBIX TIPUEMOB PEIICHHS
MapKEeTHHTOBBIX 3a7a4 npodecCHoHANBEHON
NEeATeNIbHOCTH  Ha  OCHOBE  MH(OPMAMOHHOW U
onbnnorpaduyeckoil  KyImbTypel C  NPUMEHEHHEM
MH(POPMAIIMOHHO-KOMMYHUKAIIHOHHBIX TEXHOJIOTUH H C
[yIETOM  OCHOBHBIX  TpeOoBaHHW  HMH(OPMAIMOHHOM
0e3011acHOCTH.

[K-3

He 3naeT Ha 60a30BOM ypOBHe:

- 0a30BbIC ACICKTHI IIOBEICHUS TMPOM3BOJUTEIICH H
MPOJaBLIOB Ha KOHKYPEHTHBIX pPBIHKAX, a TaKxke
pUMEHsIEMbIe UMM CTPATErH 11€JIEBOI0 MAPKETHHIa

- METOABl CTPATErMYecKOro aHaiu3a, pa3pabdOTKH U
OCYIIECTBJICHHUS CTPATETHH OpTaHH3alllH, HAIPaBICHHOH
Ha obecrieueHre KOHKYPEHTOCIIOCOOHOCTH

- CcOCTaB M CTPYKTYpy MapKEeTHHTOBOM crparteruu (4
«Py», 7«P» ), moaxoas! K ONpeneneHUIo TPaHNIl U EMKOCTH
LIE€JIEBBIX PHIHKOB.

He ymeer Ha 6a30BOM ypoBHe:
- IPOBOJUTH CTPATETHYECKHI aHAJIN3, pa3pabaThIBaTh U

OCYIICCTBJIATE CTPATCTHM OpraHu3allvii, HalpPaBJICHHBIC
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Ha obecrieueHne KOHKYPEHTOCITIOCOOHOCTH

CTPATCTHUIO IPOABHUKCHUA

KOMIUTEKCA MAapKETHHTOBBIX HHCTPYMEHTOB
He Bi1ageer Ha 6a30BOM ypOBHe:

Ha o0ecrieueHre KOHKYPEHTOCTIOCOOHOCTH

[YCJIOBUAX KOHKYPEHTHOI'O PbIHKA

IMAapKCTHHI'OBBIC peuicHu, HaIlpaBJICHHLIC

BHAYUMBIX KOHKYPEHTHBIX ITPEUMYIICCTB.

Onenkn «He 3aureno», «HeymoBIETBOPUTEIHHO» CTaBATCS TaKXKe B CIIydasx, €CIH
CTYIEHT HE TPHUCTyNal K BBIIOJHEHHUIO 3aJaHusl, CIUCHIBAI, (PaabcH(UIMPOBA IaHHBIE H
pe3yabpTaThl paboThl. Pe3ynbTupyrorias oleHKa 1o UTOraM TeKYIIEer0 KOHTPOJIs PaCCUUTHIBACTCS
KaK CyMMa B3BEIICHHBIX OI[CHOK, ITOJTYYEHHBIX 10 UTOT'aM BBIIOJIHEHHS BCEX 3a/IaHHU.

@DOH/IBI OIICHOYHBIX CPEACTB COPMHUPOBAHBI HA OYMa)KHOM U 3JICKTPOHHOM HOCHTEISX U
XpaHsaTcs Ha Kadenpe.

Ha caiite ¢wmnmmana B cBOOOAHOM JOCTyme JUIsl CTYJACHTOB pa3MemieHbl (OHIBI
OLICHOYHBIX CPEJICTB: IS MOATOTOBKU K IMPAKTUYECKUM, 3aHATHSIM (BOIIPOCHI /ISl TIOATOTOBKHU K
co0eceJOBaHUIO, JEJIOBBIE CUTYallMd), BBHIMOJHEHUS CAMOCTOSTENBLHOW pPalOThI (TeMaThKa
pedepaToB), BOIIPOCHI K 3a4ETy C OL[EHKOI, TECTOBBIX 3a/IlaHUH.

6. THUIIOBBIE KOHTPOJIBHBIE 3AJAHUA W HMHBIE OIEHOYHBIE
MATEPHAJIBI, HEOBXOJUMBIE JIJIs1 OIEHKW 3HAHUM, YMEHUI, HABBIKOB,
XAPAKTEPU3VIOIIUE DJTAINIBI ®OPMHUPOBAHWS KOMIIETEHIIMHA B
MMPOILIECCE OCBOEHHUS OBPA3OBATEJIBLHON MPOT'PAMMBI

Texkymuii KOHTPOJIb

Texymuii KOHTPOJIb YCIIEBAEMOCTH OCYIIECTBIISAETCS B TEYCHUE TIEPUOJ1A TEOPETUYECKOTO
0o0ydeHHs IO BCEM BUJaM ayAUTOPHBIX 3aHSITUN U CAMOCTOSATEIbHOU pabOThl 00YYaroIIerocs B
COOTBETCTBUH C YTBEPKICHHBIM I'paKoM y4yeOHOTo Mpolecca.

TunoBble KOHTPOJIbHBIE 3a/laHUsl U MHBIE OLIEHOYHBbIE MaTepuajbl, HEOOXOAUMBIE IS
OLIEHKM 3HaHUM, YyMEHUH, HaBBIKOB M (WJIM) OIBITa JESTEIbHOCTH IPEJICTaBICHBl B
[Tpunoxenusx 1-7.

IIpomexyTouyHas aTTecTANMA

Bompocs! st mpoBeneHns MpOMEKYTOYHON aTTECTAlMU COOTHOCSATCS COOTBETCTBEHHO
CO 3HAaHMEBBIMH KOMIIOHEHTAMH, YMEHHSMH, HABBIKAMH, XapaKTEPHU3YIOIIUMHU ITarbl
(dbopMUpOBaHUS KOMIIETEHIINI B paMKax U3y4aeMOW JUCIUIIUHBI.

(Bompocsr k ax3ameny nipezacTasiieHsl B [Ipunoxennn 8)

7. METOAUYECKHUE MATEPHUAJIbI, ONPEIAEJAIOIIUE NPOLEAYPbI

- pa3pabaThIBaTh MPOIYKTOBYIO CTPATETHIO, LIEHOBYIO
CTpaTeruio, CTPAaTETHI0 paclpeieiicHUus ©  cOBbITa,

- (QopmynmpoBaTh  MPOOJEMBI  MapKETHHTOBOM

JCATCIIBHOCTH, CTaBUTb JA(SAN01 n BBIpa6aTI)IBaTB
MHTCTPUPOBAHHBIC YIIPABJICHYCCKUEC PCUICHUA Ha OCHOBC

-HaBBIKAMH CTPATETMUYECKOTO aHajiu3a, pa3pabOTKH H
OCYIIECTBJICHHUS CTPATETHH OpTaHH3aIllH, HAIPaBICHHOH

- HaBBIKAMH Pa3pabOTKH CTPAaTETHYECKUX IIJIAHOB
MapKeTWHra JAJisl OpraHu3auuy, (QyHKIHOHHpPYIOIIEH B

- crmocoOHOCTBIO  (OPMYTHPOBATh  KOMIUIEKCHBIE

[YIOBJIETBOPEHHE MOTPEOUTENBECKOTO CIIpoca Ha OCHOBE
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OIIEHUBAHHMSA 3HAHMMW, VYMEHHWH, HABBIKOB W (MJIM) OIBITA
JEATEJIBHOCTH,  XAPAKTEPU3YIOIIUME  JTANII  ®OPMHUPOBAHUSI
KOMIIETEHIIUHA

OneHka 3HaHUM, YMEHUH, HaBBIKOB, U (WJIM) ONbITA JIEATEIbHOCTH, XapaKTepU3YIOLIast
9Tanbl (OPMUPOBAHUS KOMIIETEHLMH B pe3yiabTaTe OCBOEHHS AMCLUIUIMHBI IPOBOJIUTCS B
(dopme TeKyIero KOHTPOJIS yCIIEBAEMOCTH U IPOMEKYTOUYHON aTTECTAIUH.

Texymuii KOHTPOJIb yCIeBaEMOCTH O0yYaroIuUXcs - TEKYIlas aTTecTalus - IPOBOJUTCA B
TEYEHHE CEMECTpa B XOJI€¢ ayJUTOPHBIX M BHEAYAUTOPHBIX 3aHATUI C LIEIBIO ONPEEIICHUs
YPOBHSI  YCBOGHHs OOydarolMMMCA 3HaHUM, (OPMHUPOBaHMA YMEHHH UM  HaBBIKOB,
CBOEBPEMEHHOTO BBISIBIICHHUS MPEINOJaBaTeNIeM HEJOCTAaTKOB B IOATOTOBKE OOYyYaromUXcs U
IPUHATHS HEOOXOUMBIX Mep IO €€ KOPPEKTUPOBKE, COBEPIICHCTBOBAHUIO METOJIMKU O0yUYEHHUS,
OpraHu3aIy y4eOHOM paboThl M OKa3aHUs 00yUYAOIUMCS WHINBUyaTbHOU MTOMOIITH.

KoHTpoib 3a BBINOJIHEHNEM 00YHYaIOIIMMUCS KaXJI0Tr0 BUa paboT IPOBOIUTCS MTOITAITHO
U CIy’)KUT OCHOBAHHMEM I IPOMEXKYTOUYHOM aTTeCTallMU IO AUCUUIUIMHE. Bce BUIBI TEKyIIero
KOHTPOJISI OCYIIECTBIISIFOTCA B IIPOLIECCe KOHTAKTHOM pabOThI IpenojaBaress ¢ 00y4aromumcs.

Kaxnas ¢popma KOHTpossl O JUCUMIUIMHE BKJIIOYAET B c€0sl TEOPETUUYECKUE BOIPOCHI,
MO3BOJISIOIINE OLIEHUTh YPOBEHb OCBOEHHUS OOyYarOIMMUCS 3HAHUN M MPAaKTUYECKUE 3aJaHus,
BBISBIISIIOLINE CTENEHb CHOPMUPOBAHHOCTH YMEHUH W HABBIKOB, XapaKTCPU3YIOIIUE STarlbl
(bopMHpOBaHUSA KOMIIETCHLIUH.

[Ipouenypa oueHuBaHusl 3HaHUN, YMEHUN U (WIM) OMbITA JIEATENbHOCTH, 00yYaromuxcs
OCHOBBIBAETCS Ha CIEAYIOIIUX MPUHLUIAX:

1. PerynsipHOCTb U IEPUOJUYHOCTH IIPOBEIECHUS OLIEHKH (HA KaX/10M 3aHSATUH).

2. HanexxHOCTb, UCIIOJIb30BaHUE €AMHOOOPA3HBIX CTAHAAPTOB U KPUTEPUEB OLIEHUBAHUS.

3. CrpaBeIMBOCTD — pa3Hble 00yJaroNINecs JOJDKHBI UMETh PAaBHBIE BO3MOYKHOCTH.

4. ENMHCTBO UCHOJIb3YyEeMON TEXHOJIOIMHU Il BCEX 00y4aroIuXcsl, BBIIIOJHEHUE YCIOBUI
COIMOCTaBUMOCTHU PE3YyJIbTAaTOB OLICHUBAHMUSI.

5. CoOmnroienue MoOCieA0BaTENbHOCTH MPOBEACHHUS OLIGHKH: pa3BUTHE KOMIIETEHIUI
UJET 10 BO3PACTaHMIO - MO3TAIIHO, U OLIEHOYHBIE CPEACTBA Ha Ka)JOM 3Tale yYUTHIBAIOT 3TO
pa3BUTHE.

6. MHOroCTyleH4aTOCTh: OlleHKa (KaK IMpernoiaBaTesieM, TaK U 00YJIarOIIUMUCS) U CaMO-
olleHKa oOyuaromierocsi, OOCYXJEHHE pe3yabTaToB U KOMIUIEKCAa Mep IO YCTpPaHEHHUIO
HEJ0CTaTKOB U JlalbHENIIEMy Pa3BUTHIO.

IIpomexxyTouHasi arrecTanuss O AMCHUILUIMHE MPOBOJUTCS C ILEJBIO OINpeIesIeHUs
COOTBETCTBUSl YPOBHSI TEOPETHYECKUX 3HAHWM, TPAKTHYECKUX YMEHHH W HaBBIKOB TI0
mucuuruinie TpeboBanusM OI'OC BO. IlpomexyrouHas arrecTanus MPOBOAMUTCS MOCIE
3aBepLICHUS] M3YYEHHUs IUCUUIUIMHBI B COOTBETCTBUHU C pabouell mporpammoit. Ilponemypst
OLICHMBAHUS 3HAHWH, YMEHU, HABBIKOB ¥ (HJIH) OIBITA JEATebHOCTH (Tabmuia 4).

Tabmuma 4
[IpencraBnenue
p Mertoabl
Hanmenosanue OLIEHOYHOT'O
XapakTepruCcTHKa OLIEHOYHOIO CPE/ICTBA OLICHKH
OLIEHOYHOTO CPEeACTBa CpelicTBa MO
pe3yIbTaToOB
JUCLUIUINHE
1. Tect CpencTBo, MO3BOJIAONIEE OLEHUTh YPOBEHb | TecToBoe 3aaHue | OKCIEPTHHIN,

W3 HECKOJIbKMX BApUAHTOB OTBETOB HAa | BXOJHOU
MOCTaBIIEHHBII BOIIPOC. Bo3M0OXHO | KOHTPOJIB),
HCIOJIb30BaHUE TECTOBBIX BoIpocoB, | [Ipunoxenne 2-3)
MpelyCMaTPUBAIOIINX BBOJ OOYyYaIOIIMMCS
KOPOTKOTO M OJHO3HAYHOIO OTBETa Ha
MIOCTaBJIEHHBIN BOIIPOC.

2. Anaim3 gnenoBolt | [IpobnemHoe 3ananue, B KOTOpoM cryneHty | Curyanus, SKCIIEPTHBII

3HaHWH cTyneHTa myTeM Beioopa uM ogHoro | (IIpunoxenne 1, | aneKTpOHHBIH
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CHUTyallili Ha OCHOBE
Keiic-MeToma

npeIararT OCMBICITUTh peanbHyIo
npodecCHOHANTEHO-OPHEHTHPOBAHHYIO
H9KOHOMHYECKYIO, COLHMAIbHYI0 CHUTYaIHIo,
HEOOXOMUMYIO  JUIi  pelIeHUs  JIAHHOW
POOIEMBI

3a1aHnue IUTS

peleHus
IPOOJIEMBI
(ITpumoxenue 4)

4. Bomnpochr st | CpedcTBO KOHTPOJsl ycBoeHMs ydeOHoro | Bompocst MO | KCTIEPTHBIN
cobece0BaHUs MaTepuaja TEMBbl, pa3iena WM pa3[esioB | TeMaM, pasleliamMm
JUCITUTLTAHBI, OPTaHIM30BaHHOE KaK ydeOHOe | TUCIUILTHHBI
3aHATHE B BHJIC cobecenopanus | (IIpmmoxenue 5)
NpenoJaBarTens co CTyACHTaAMU
5. Kypcogas pabora 3anauu: KoMIutekT pasHO | 3KCIIepTHBII
-pENpPOAYKTUBHOTO YPOBHSI, TO3BOJISIFOIINE | YPOBHEBBIX
M3y4yaTb Hay4Hyl0, Y4eOHYI0, HOpDMATUBHYIO | 3aJaHUi
u JIpYryo JIUTEPATYPY. Or6op | (ITpunoxenue 6)
HeoOXoamMoro matepuaina; (GpopMupoBaHHE
BBIBOJIOB W pa3paboTka  KOHKPETHBIX
PEKOMEHJALNN 0 PELICHUI0 MOCTaBIEHHON
e W 33/1a4d; MIPOBEJCHUE MPAKTHIECKUX
HCCIIeNOBAHNH 110 JaHHOM TEeME;
-pPEKOHCTPYKTHBHOTO YPOBHS,
TIO3BOJISIONIHE OIICHUBAaTh u
JIUATHOCTHPOBATh YMEHHS CHHTE3UPOBATH,
aHaATM3UPOBaTh, 0000IATh (AKTHUECKUH H
TEOPETHUUECKHUI Marepual c
(hopMyTUpOBaHNEM KOHKPETHBIX BBIBOZIOB,
YCTaHOBJIICHHEM IPUYHHHO-CJIEICTBEHHBIX
CBSI3€H.
6. Pedepar CpencTtBo, MO3BOJIsAONICEe ONCHUTH yMeHue | I[lepedeHn
CTyJI€HTa MMMChbMEHHO W YCTHO M3JIaraTh CyTh | TEMaTHKH
MOCTABJICHHON MPOOJIEMBI, CaAMOCTOSTEILHO | pedepaToB
MPOBOAUTh aHaiau3 dtod mnpodaemel ¢ | ([Ipunoxenue 7)
HCTIOTIb30BaHHEM KOHTIETITIHHA u
aHATUTUIECKOTO WHCTPYMEHTapHS
COOTBETCTBYIOIIEN JUCUHUILIMHBI.
7. DK3amMeH CpencTBo, MO3BOJIAIONIEE OIEHUTh YpOBEHb | Bompocs! K | 9KCTIEPTHBII
3HAHUWA  CTYIeHTa 10  BBHINOJHEHHIO | SK3aMEHY

nabopaTopHBIX, PacUyeTHO-aHATNTHYECKHX,
pacueTHO-Tpaguueckux pabdoT, YCBOCHHUS
y4eOHOro marepuaia AWCLMIUIMHBI B XOJ€
NPAaKTUYECKUX, CEMHUHAPCKUX  3aHATH,
CaMOCTOSITETIbHOM  pabOThL, TPOXOKICHHS
y4eOHOM M MPOU3BOACTBEHHON NPAKTUKU U
BBIMIOJIHEHHUSI B MPOLIECCe IPAKTUK BCEX
y4eOHBIX 3aJaHUii B COOTBETCTBHHM C
YTBEP>KJI€HHON NpOrpaMMoi

(ITpunoxenue 8)




IIpunioxenne 1
KoMmmnuiekT TecTOBBIX 3aaHMid 1JIsl BXOJHOT0 KOHTPOJIA

MuHHUCTEPCTBO HAYKH U BbICIero oopazoBanusi Poccuiickoii ®@enepauun
DenepanbHOE rocy1apcTBeHHOE OH/KETHOE 00pa3oBaTeIbHOE YUpeKIeHHe BbICILIEro 00pa30BaHMst
«Poccuiickuii sxoHoMuYeckuil ynusepcuretr umenu I'.B. Ilnexanosay»
Kpacnonapckuii puiamnan PIY um. I'.B. IlnexanoBa

Kadenpa Toprosim n o01mecTBeHHOr0 MUTAHUS

KoMmnieKT TecTOBbIX 3aJaHUM /151 BXOJHOI0 KOHTPOJIS
no aucuuniaude «Teopuss MeHeTKMEHTa)»

1.TecroBblii Bonpoc 1:

MeHeKMEHT — 3TO:

a) yIpaBJiCHUE YEITOBEUECKUM KOJUICKTHBOM B TIPOIIECCE OOMECTBEHHOTO TPOU3BOJICTBA;

0) 1eieHanpaBlIeHHBIN, OCO3HAHHBIN MPOIECC PETYIMPOBAHUS MTPOILIECCOB MPOU3BOCTBA
JUTSL IOCTHIKEHUS 11eJIel OpraHu3alluy;

B) YIpaBJICHHE MPOU3BOJCTBEHHO-XO3SMCTBEHHBIMU CHCTEMaMU: MPEIIPUSITHIMH,
bupmMaMu, KOMIAHUSIMU;

T') JeSTeNbHOCTD 10 MOJArOTOBKE, BHIPAOOTKE U peann3aliy YIpaBIeHYECKUX PEeIICHUH.

2. TecToBbIii BOmpoc 2:

B cucreme ynpaienus opranusanueil - 00beKT yrnpaBieHHs - 3TO?

a) CBA3YIOINAS MMOJCUCTEMA,

0) ympasJistoias moAcucTeMa,

B) (MHAHCOBAsI IOJCUCTEMA;

T) yrpasisiemasi oJCUCTEMA.

3. TecToBblii Bompoc 3:

Merton ynpaBieHus - 3T0:

a) COBOKYIMHOCTh MPUEMOB M CHOCOOOB BO3JCHCTBUA Ha YIPABISEMBIM OMBIT A
JOCTH>KEHHS TOCTABJIICHHBIX OpraHU3alMeN LeleH;

0) cylIeCTBEHHBIE, TOBTOPSIOIINECS, 0ObEKTHBHBIC B3aUMOCBSI3H SIBJICHUN U TIPOIIECCOB B
XO3SIICTBEHHOM JAEATEIBHOCTH;

B) COBOKYIHOCTH DJIEMEHTOB, HaXOJSAIIUXCS B OTHOIIEHUSAX M CBA3SIX JPYr C
JIpYTroM, KoTopas 00pa3yeT OompeeléHHYIO IIEIOCTHOCTS;

') 00J1aCTh TPYIOBOU JE€SATEIBHOCTH.

4. TecToBblii Bonpoc 4:

Kaxkue axTopbl BIUSIOT Ha BHEIIHIOIO CPeay OpraHU3aIu?

a) MpsIMbIe U KOCBEHHBIE,

0) OCHOBHBIC U JIOTIOJIHUTEIIBHEIC;

B) TTIaBHBIE U BTOPOCTETICHHEIE,;

T') IJ1I00aJIbHBIE U JIOKAJIBHBIE.

5. TecroBbii Bompoc S:

UTo sABNIAETCS UCTOYHUKOM BJIACTH Y YIIPABICHHS ?

a) 3HaHUS,

0) TeXHHUKa,

B) COOCTBEHHOCTb,

T) JIFO]TH.

6. TecToBbIii Bonpoc 6:

Kaxkue BuibpI A€SITEIPHOCTH IPUHSATO PA3JINuaTh B COBPEMEHHOM MEHEHKMEHTE?

a) IeSTENLHOCTH MO YIPABICHUIO TEXHUYECKUMH CPEJICTBAMU;
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0) ympaBieHUECKasi JAEATENbHOCTh MO KOOPAWHAIMM ACUCTBUHM IIOJEH, yIMpaBICHHS
(dhakTOpaMu MPOU3BOICTBA,;

B) yIpaBlieHYeCKasl NESITEIbHOCTh IO OpraHM3aluu JCWCTBUI Ha PBHIHKE TOBapOB U
yenyr,

T') A€ATEIBHOCTD MO CTPOUTEIHCTBY.

7. TecToBBIi BONpOC 7:

Kakue u3 Hipke nepeuuciieHHbIX (QYHKIHMHA yIpaBIeHUs] OTHOCSATCS K 00umm?

a) MOTHBAIIHS,

0) napopMUpOBaHUE;

B) KOHTPOJIb;

I') IPUHATHE PELLICHUH.

8. TecroBbIii Bonpoc 8:

[ToHATHE KATETOPHH yIIPABIICHUS BKIIOYACT:

a) MPUHIINIIBI;

0) TeXHHMKA YIpPaBJICHUS,

B) QOyHKIIHH,

') METO/Ibl YIIPABJICHUS.

9. TecToBbIii Bompoc 9:

Uro omnpenensieT CTaTUKy CUCTEMbI YIIPaBJICHUS?

a) pyHkuuu;

0) cTpykrypa;

B) TEXHOJIOTUS IIpOLiecca YIPaBICHUS;

T) LIEJIH.

10. TecToBwlii Bonpoc 10:

Cucrema XxapakTepu3yeTcsl CIeIYIOIUMH 3JIeMEHTaMH:

a) BXOJIOM;

0) mporeccoM;

B) IICHOH;

T') BBIXOJIOM.

11. TecroBslii Bonpoc 11:

BHyTpeHHSs cpefja opraHu3anuy — 3TO:

a) JIF0IH;

0) uHpOpMaIIMOHHBIE CBSI3H,

B) KOHKYPEHTHI;

T') 3aKOHBI.

12. TecToBslii Bonpoc 12:

OcHOBHOH 3a7jauell OpraHu3aly ABJISETCS:

a) COBEPILIEHCTBOBAHUE CTPYKTYpPHI YIIPABICHMUS,

0) yBenu4yeHue NpuObLIH;

B) BHEJpEHUE NHHOBALINH;

T') IPOM3BOJICTBO MPOAYKIIUH U YCIIYT.

13. TecToBslii Bonpoc 13:

CyTb ynpaBlieHUsI COCTOUT:

a) B BBIpaOOTKe, MPUHATUH U PeaTU3allii YIPABICHUECKOTO PELICHUs

0) B HCTIOJTHEHUH YIPABICHUYECKOTO PEIICHUS

B) B IOCTH)KEHUU MPUOBUTH OpraHu3anuen

T) B yCTpaHEHUH KOHKYPEHTOB.

14. TectoBslii Bonpoc 14:

OpraHn3anyoHHas CTPYKTYpa MPEICTaBIsIeT COOOM:

a) co3/laHue ycIoBHM it 2P PeKTUBHOI pabOTHI COTPYTHUKOB
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0) mox0op CHEeNUATUCTOB, paclpeaeTeHIe 3a/1a4, MPaB U OTBETCTBEHHOCTH, CO3/IaHUE
ycioBui 17151 3 PEKTUBHON pabOThI COTPYIHUKOB, OPTAHU3AIINIO B3aUMOICHCTBUS CITY>KOBI C
JIPYTHUMH MOAPA3ISIICHUSMU

B) MOA0Op CIEIUAIMCTOB, OPTaHU3AIMIO B3aUMOICHCTBHS CITY’)KOBI C IPYTUMHU
NOJPa3/IeICHUSIMHI

') PYKOBOJICTBO KOMITAaHMH HE HHTEPECYeT OpraHu3allMOHHAast CTPYKTYpPa, CaMOe IJIaBHOE
pe3ynbTar.

15. TecToBwlii Bonpoc 15:

[Tpu cozmanum CTPYKTYPHI yIIPABICHHS YIUTHIBAIOT:

a) YMCJICHHOCTh YIPaBICHYECKOTO anmnapara;

0) HOpMY YIIPaBIISIEMOCTH;

B) IIPSIMBIC ¥ OOPaTHBIC CBSI3U;

T') JOJHKHOCTHBIC HHCTPYKIIUU.

KoMIuIeKT TecTOBBIX 3a/1aHUI 1151 BXOJJHOT'0 KOHTPOJIs
no AucHumnInHe « MUKPOIKOHOMHKA)»

1. TectoBblii Bonipoc 1:

PBIHOK, COOTBETCTBYIOMIMIA TOJ0KEHUIO, KOT/IA CIPOC MPEBBIIIACT MPEII0KECHUE - ITO:

a) PHIHOK MTPOU3BOTUTEIIS

0) PBIHOK TIOCPETHHIKA

B) PBIHOK IpPOJIaBIIa

I') PbIHOK IIOKYIIATes

2.TecToBblii Bonpoc 2:

B pBIHOYHOI PKOHOMHMKE OCHOBHBIMH JCHUCTBYIOIIUMH JKOHOMHYECKUMH CYOBEKTaMH
SBIISIOTCS:
a) IpeanpusATHs, OUpPKH, GUHAHCOBO-TIPOMBIIIJICHHBIEC TPYIIIIHI;

0) upmbl, TOMOX03s51icTBa, HAEMHBIE paOOTHUKH,

B) FOCY/IapCTBO, TOMOXO03SHCTBA, PEANPUHIMATEIH;

T') TOMOXO03sIiicTBa, OaHKU, HMHBECTULIMOHHBIE (DOHIBI.

3.TecroBblii Bonpoc 3:

I'pynna 5KOHOMHUYECKOM TEOpUH, PpaCKpbIBAIOIAsi COAEpKAHUE M 3aKOHOMEPHOCTH
pa3BUTHS SKOHOMHUYECKHX MPOIECCOB B OOIIECTBE:

a) yacTHas,

0) obmras;

B) IpYIIIOBas;

I') KOJMYECTBEHHAs.

4. TecToBblii Bonpoc 4:

[Iponecc ompeneneHus A0IM, COOTBETCTBEHHO KOTOPOM KaXKAbI XO3SMCTBYIOIINI
CyOBEKT IPUHUMAET yyacTue B MPOU3BEIEHHOM NMPOJYKTE, Ha3bIBACTCS

a) pacrpe/ieliecHHeM;

0) oOMeHOM;

B) IIPOU3BOJICTBOM;

T') HOTpeOIeHUEM.

5.TecToBblii Bonpoc S:

K 0CHOBHBIM uepTam TpaJULIUOHHON YKOHOMHKH MOKHO OTHECTH

a) YaCTHYIO0 COOCTBEHHOCTh Ha SKOHOMUYECKUE PECYPCHI;

0) HerocpeICTBEHHOE YIIPABICHUE BCEMH MPEANPUATHAMH U3 €AUHOTO LIEHTPA,

B) PBIHOYHBIA MEXaHU3M PETYINPOBAHIS SKOHOMUKH 0€3 BMEIIAaTeIbCTBA TOCY/IapCTBa;

I') IIUPOKOE PaclpoCTpaHEeHHE PYUHOTO TPYAA.

6.TecToBblii Bonpoc 6:
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K mpeamery u3ydeHuss MUKPOSKOHOMHUKH OTHOCSTCS
a) CIIpOC U MPEI0KEHNE Ha PhIHKE MOJIOKa,

0) POM3BOJICTBO caxapa U JUHAMHUKA €ro I[EHBI;

B) 3aHSATOCTb HACEJICHUS B HAPOJHOM XO3sIICTBE;

T') IPOU3BOJICTBO B MacITabe BCel IKOHOMUKH.
7.TecToBblii Bonpoc 7:

K HemoOpocoBECTHON KOHKYPEHIIUU HE OTHOCSTCS
a) UCIIOJIb30BAHUE YYKOI'0 TOBAPHOTO 3HAKA;

0) opraHu3aius BICTABOK;

B) IIepeMaHUBaHUE CIEIIUATIUCTOB;

') TEXHUYECKUM IITTHOHAXK.

8.TecToBblii Bonpoc §:

Peanu3anuio MHTEPECOB PHIHOYHBIX CYOBEKTOB M COCTUHEHHE HHTEPECOB IMPOJABIA U

MOKYyTaTessi 00ecreynBaeT (GyHKIUS phIHKA:

a) MOCpeAHUYECKas;

0) caHupyromias,

B) CTUMYJIMPYIOIIas;

') “”HPOPMAIIMOHHAS.

9.TecToBblIii Bonpoc 9:

K mpeumyiectBam peiHKa HE OTHOCHT:

a) BBICOKYIO CTCIEHb THOKOCTH ¥ aJalTallid K W3MCHSIOMIMMCS  YCJIOBHSIM

MIPOU3BO/ICTBA,

0) OTCYTCTBHE MEXaHHM3Ma 3alIUThl OKPYKAIOIICH CPeIbl OT MPOW3BOJACTBEHHON M WHBIX

BHUJIOB J€SATEILHOCTH,

B) cBoOoxy  BeIOOpa  JNEHCTBHMIA  TpeaUpuHUMATeNed W moTpeduTenei

OTHOCHUTCIIbHOC BOCCTAHOBJICHUC HAPYHICHHOTO PaBHOBCCHA

3TO.

10.TecToBbIii Bompoc 10:
[TonmuTHKa 3aBBINICHHS IICH HA TOTOBBIC TOBAPHI M YCIYTU M 3aHWKCHUS 1IEH Ha ChIPhE —

a) pputpenepcTro;

0) HOXKHUIIBI 1ICH;

B) JIEMITUHT,

T') IPOTEKIIMOHU3M.

11.TectoBblii Bonpoc 10:

K gmcTeIM 0011ecTBEHHBIM OJ1araM HE OTHOCHUTCS:

a) 3aKOHOTBOPYECTBO;

0) HalMoOHaJIbHAs 00OPOHA;

B) BTOpOE BhICIIee 00pa3oBaHUE;

I') Ha4aJlbHOE 00pa30BaHUE.

12.TecToBbIii Bonpoc 12:

DKOHOMHUYECKHI POCT SBJISAETCSI SKCTCHCUBHBIM, €CIIH .
a) yBenuuuBaeTcs 3apaboTHas miaTa HaéMHBIX paboyunX;
0) yBeIMYCHHE IMPOM3BOJCTBA TOBAPOB W YCIYT TPOUCXOAWT 3a CUET IPHBICUCHUS

JOITOJHUTCIIbHBIX (I)aKTopOB IIPOMU3BOJICTBA,

B) yBEJIMYEHHE ITPOU3BOJICTBA TOBAPOB U YCIIYT, CBSI3aHO C UCIOJIB30BaHUEM JTOCTHXKEHUN

HAy4YHO-TEXHUUYECKOI'0 IIporpecca,

T') POCT MPOU3BOJUTEILHOCTH TPY/AA ONIEPEkKACT POCT YUCICHHOCTH 3aHITOCTH.
13.TecToBblii Bonpoc 13:
Ecim 00beM pacrnoyiaraeMoro J10Xoja YMEHbBIIASTCs, TO IMPHU MPOYNX PABHBIX YCIOBHSX:

a) NOTPeOUTENBCKUE PACXO0/Ibl COKPAIIAIOTCS, a COePEeKEHHSI PacTyT;

0) moTpedUTeNbCKUE PACXOIbl pacTyT, a cOepeKEeHUsI COKpAILAlOTCs,
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B) COKpAIIAIOTCS U MOTPEOUTENBCKHUE PACXOABI H COEpPEeKEHUS,
T') pacTyT U MOTPEOUTEIBCKUE PACXO/IbI, M COCPEKEHUS.

14. TecroBblii Bonpoc 14:

J1J11 MHTEHCUBHOTO TUIIA 9KOHOMUYECKOT'0 POCTa HEXapPaKTEPHO:
a) UCTIOJIb30BAHNE HOBBIX CPEJICTB MPOU3BO/ICTBA;

0) mpyMeHEeHHEe B IPOU3BOACTBE HOBBIX TEXHOJIOTHIA;

B) TIOBBIIIICHUE YPOBHS KBATU(UKAIIUU KaJIPOB;

I') YBEJIIMYEHUE PUMEHSIEMBIX MaTepUAIbHBIX PECYPCOB.
15.TecroBnlii Bonpoc 15:

MuKpo3KOHOMHKA U3y4aeT:

a) SKOHOMMUYECKUN POCT;

0) uHIAIHIO;

B) ICATEIHHOCTh OTIICTHHON (DUPMBI,

I') albTepHATUBHBIC 3aTPATHI.

Kpurepun oneHku:

«OTJIMYHO» - BBICTABIACTCA CTYACHTY, C€CJIM IMPAaBHUIIbHBIC OTBCTHI COCTABJIAIOT 85 —
100%;

«XOpOIIIOY - BBICTABJISETCS CTYICHTY, €CIIH MPaBUIbHBIC OTBETHI cOCTABISIOT 70 — 84%);

«yIOBIIETBOPUTEIILHO» - BBICTABIIACTCS CTYJIEHTY, €CJIH MPAaBUIbHBIE OTBETHI COCTABIISIOT
50 — 69%);

«HEY/IOBJICTBOPUTEIILHO» - BBICTABISIETCSl CTYIEHTY, €CJIM IPaBHIbHBIE OTBETHI
coctaBisitoT Mmenee 50%.

s

CocraBuTenb, K.3.H, TOIICHT A.10O. llIte3enn
(moanuch 1 naTa)
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IIpunaoxenue 2
KommiekT TecToBbIX 3a1aHuii o pa3aenay 1
«MeT010J10THSI COBPEMEHHOI0 MAPKETUHT ).

MuHucTepcTBO HAYKH M BbIciIero odpazosanusi Poccuiickoii @enepannu
DenepajibHOE FOCYIAPCTBEHHOE OI0/IKETHOE 00PA30BATE/IbHOE YUpesKIeHHe BbICIIEro 00Pa30BaHMSA
«Poccuiickuii 3xoHoMu4eckuil yausepcurer umenu I'.B. ILliiexanosa»
Kpacnonpapckuii puaman PIY um. I'.B. [liexanosa

Kadenpa Toprosiiu u 00111eCTBEHHOI0 MATAHUS

KoMmieKT TecTOBBIX 3a1aHul
o AucuunInHe «MapkeTuHn»
Pazgea 1. «MeT0/10J10TUsI COBPEMEHHOT0 MAPKETHHI 2

Tema 1 «kKoMIOHEHTHI CHCTEMbI COBPEMEHHOI0 MAPKETHHIA»

1. TecroBbIii Bonpoc 1

Br16epute npaBUIbHBINA OTBET:

B HacTosmee BpeMs IBOMCTBEHHAs IPUPOAA MapKETHHIA MPOSBISETCS B TOM, 4TO OH
BBICTYIIAET KakK:

a) oTJenbpHas QYHKIUS MEHEIKMEHTA,

0) BakHast QYHKIUS MEHEIDKMEHTA;

B) duiocodus ynpaBiieHUs: OpraHu3alei u Kak QyHKIus,

I') PbIHOYHBIN PUHIUI.

2. TecToBbIi BOonpoc 2

Br16epuTe npaBUIbHBINA OTBET:

Kak (yHKIMSI MapKETHHT MTPEICTABIACTCS:

a) IBMKYLIEH CUIION B YCHEIIHBIX OpraHU3alMsIX;

0) KOHIEHTpaLuuell BHMMaHUS Ha IOTpeduTelle M HKCIUTyaTallMed KOHKYPEHTHOIO
IPEUMYIIECTBA;

B) HaOOPOM PBIHOYHBIX WHCTPYMEHTOB M TEXHOJOI'MH, UCIOJIb3yEeMbIX OpraHu3aliel B
paboTe Ha phIHKE;

I') PbIHOYHOM KOHIENIKEH yIpaBiIeHuUs.

3. TecToBbIii Bompoc 3

BriOepure npaBUIIbHBIN OTBET:

Kakue u3 nepeuncieHHbIX (aKTOPOB OTHOCSTCS K (PaKTOpaM MUKPOCPE/Ibl OpraHU3aluu:

1. ITocraBmuk 2. Dxonorndyeckue ¢akropsl 3. Konkypentsl, 4. LleneBsie notpedutenu 5.
OxoHomuueckue (axtoper 6. KouTtaktHble ayauTopuu. 7. BHyTpeHHss cpena camou
OpraHH3alHy.

a)l,2,3,4,6

6)1,3,4,6,7

B)1,3,4,6

rl,2,3,5,6

4. TecToBblii Bonpoc 4

BriOepure npaBuIIbHBINA OTBET:

B ueM cocTOUT OCHOBHOM NIPUHIMI MapKETUHTA!

a) Ipo/aTh TO, YTO MPOHU3BEICHO;

0) MPOU3BOIUTH TOJIBKO TO, YTO TPEOYIOT MOTPEOUTENH;

B) 00€ecIeunTh O3HaKOMIIEHHE ITOTPEOUTENIEH € TOBApOM;

T') HaIleJICHHOCTh Ha JOCTH)KEHUE TTPOMEKYTOUYHOTO pe3ynbTaTa?

5. TecToBbIii BOmpoc 5
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BceraBbpTe npomnyiieHHbl TEPMUH:

Konuenmus mapkeTnHra, OCHOBaHHasi Ha YTBEPKACHUU O TOM, UYTO MOTPEOUTENTh OTAACT
IIPEIIIOYTEHUE TOBApaM, KOTOPbIE IIUPOKO PACIPOCTPAHEHBI U TOCTYIHBI 110 LIEHE

6. TecToBbIii Bonpoc 6

YcTaHoBUTE NIOCIEA0BATENBHOCTD KOHIENIIMI MaPKETHUHIA B TOPAJIKE UX Pa3BUTHUSA:

a) cObITOBAS;

0) IPOM3BOICTBEHHAS;

B) TOBapHas,

I') COLMAIIbHO-3TUYHbII MAPKETHUHT;

1) MApKETHHT.

7. TecToBBIH BONPOC /

BriGepuTe npaBrIIbHBINA OTBET:

Kakyto 3anauy penraer MapKeTHHT IpU OTCYTCTBUH CIIPOCA:

a) co3JaTh CIpoc;

0) CTUMYIUPOBATh CIPOC;

B) pa3BUTh CIIPOC;

I') IOBBICUTb CIIPOC

8. TecToBbIii Bompoc 8

DneMEeHThl MaKpOCpeibl MAPKETUHIa (YKAXUTE HE MEHEE IBYX BapUAaHTOB OTBETA):

a) mapTHEPHI 10 OU3HECY;

0) KOHKYPEHTHI;

B) ITOCPETHUKHU;

I') NOTpeduTeny,

1) IOJIUTUYECKUI PexKIM;

€) SKOHOMMYECKasi CUTYyallUs.

9. TecToBbIii Bonpoc 9

Br16epuTe npaBUIbHBINA OTBET:

Cupoc — 3T0:

a) Hy)XJa, IPUHSBINAs CEPUIECKYI0 (OpPMY B COOTBETCTBUU C KYJIBTYPHBIM YPOBHEM
Y JINYHOCTHIO UHUBU]IA,

0) 4yBCTBO OLIYIIAEMON YEJIOBEKOM HEXBATKH YET0-JIn00;

B) MOTPEOHOCTH YEJI0BEKA, MOAKPEIUIEHHBIE €0 MOKYNaTeIbHONW CIIOCOOHOCTBIO;

I') BCE, YTO MOXKET YAOBJIETBOPUTH NOTPEOHOCTD WU HYXKY U MPEAJIAraeTcs PhIHKY

10. TecroBslii Bonpoc 10

Konuenmus coBeplieHCTBOBaHUSI IPOW3BOJCTBA akTyajdbHa B CiydasX, Korjaa
...(yKaxuTe He MeHee IByX BapUaHTOB OTBETA):

a) o0IeCTBO HYX/AETCS HE B KOJMYECTBEHHBIX, a B KaUECTBEHHBIX XapaKTEPUCTUKAX
YPOBHS )KU3HU;

0) CIIpOC MPEBBIIIAET MPEITIOKEHUE;

B) ce0€CTOMMOCTb TOBapa CIUILIKOM BBICOKA;

I') IPEIJI0KEHUE MPEBBIIIAET CIPOC.

11. TecroBslii Bonpoc 11

Br16epuTe npaBUIbHBINA OTBET:

Kakoe u3 mepedyncieHHbIX YCIOBHH He SBISETCS O0s3aTEeIbHBIM [UIS COBEPIICHUS
oOMeHa:

a) Kaaasi CTOpOHa JOJDKHA OBITh CIIOCOOHA OCYIIECTBISATh KOMMYHUKALIUU M JTIOCTaBKY
CBOETr0 TOBapa,

0) Kaxx1asi CTOpOHa JIOJKHA PacIioyiaraTh 4eM-TO, YTO MOTJIO OBl PECTABIATH LIEHHOCTh
JUISL IPYTrOM CTOPOHBI;

B) KaXkJas CTOpPOHa JIOJKHA OBITh yBEpPEHa B 11€J€COO0PA3HOCTU WIIM KeNaTeIbHOCTH
HMMETh JEJIO0 C IPYyroi CTOPOHOM;

T') CTOPOH JIOJKHO OBITh KaK MUHHUMYM TpPH.
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12. TecToBblii Bonpoc 12

VYkaxure He MEHee ABYX BapPHAHTOB MTPABUILHOTO OTBETA:

Kakue u3 nepeunciieHHbIX (PaKTOpPOB OTHOCATCS K (PaKTOpaM MUKpPOCPE/Ibl OpraHU3aluu:

a) MOCTaBILUKHY;

0) SKOHOMHUYECKHE (PaKTOPBHI;

B) KOHKYPEHTHI;

T') MOJUTHYECKUE (haKTOPHI.

13. TecroBslii Bonpoc 13

BriGepuTe npaBrIIbHBIN OTBET:

PBIHOK, COOTBETCTBYIOIINIA TOJ0KEHUIO, KOT/Ia CIPOC MPEBBIMACT MPEIOKEHUE — ITO:

a) PbIHOK ITPOU3BOANUTEIS;

0) PBIHOK TIOCPETHHKA;

B) PBIHOK IIPOJIaBLIa;

I') PbIHOK IIOKYTIATEsL.

14. TecToBblii Bonpoc 14

VYkaxure He MEHee ABYX BApPHAHTOB MTPABHIILHOTO OTBETA:

SWOT-ananu3 310 aHanus:

a) CHIIBHBIX M CITa0BIX CTOPOH MPEATIPHSITHS;

0) cerMeHTa MPEANPUITHS,

B) ME30CpE/IbI;

I') BO3MOXHOCTEH U yIpo3.

15. TecToBslii Bonpoc 15

BriOepute npaBuIIbHBIN OTBET:

PazBuBaronuii MapKeTHHT UCIOIB3YETCS B CUTYAI[UH, KOTIa HEOOXOMMO:

a) co3J1aTh CIIPOC;

0) IOBBICUTH CIIPOC;

B) IPEBPATUTh MOTEHUUAIBHBIN CIIPOC B PEAJIbHBIN;

') CHU3UTH CIIPOC.

16. TecToBwIii Bonmpoc 16

VYkaxure He MEHee ABYX BAPHAHTOB MPABIIILHOTO OTBETA!

Konnenuus MapkeTHHra OTJIMYAETCs OT IPYTUX TEM, YTO:

a) TJIaBHas 3aJla4a KOMITAHUH COCTOMT B JTOCTH)KEHUH OIPENIEIIEHHOT0 00beMa MpoIaxK
IPOU3BEACHHBIX TOBApPOB;

0) KOMITaHUSI KOHIIEHTPUPYET BHUMAaHNE Ha TPOU3BOJICTBE TOBAPOB BHICOKOTO KAYeCTBA,

B) YJIOBJIETBOPEHHME TMOTpeOHOCTEH moTpeduTeneil TpedyeT MpPOBEAECHUS LEI0ro
KOMITJIEKCAa MAPKETHHTOBBIX MCCIICOBAHHIA;

I') KOMIIAaHMsS CTaBUT CBOEH 3agaueil ynOBIIETBOpEHHME MOTPEOHOCTEW OmpeseneHHON
rpyHIbl NOTpeduTenei.

17. TecroBslii Bonpoc 17

Bri6epute npaBuiIbHbINA OTBET:

Crpoc Ha3bIBaeTcs UppanvoHaIbHBIM, KOT/1a:

a) MPOTUBOPEUUT UHTEPECAM U 0JIaronoydnio 00I1IecTBa;

0) moTpebuTeIs HE 0OCO3HAI BBITOJ OT MOTPEOICHUS IPOAYKTa U 6e3pa3InyeH K HEMY;

B) MPOJYKT U3 CTAJINU 3PEIOCTH TIEpeNIes B CTAINIO CIaa;

I') HOJBEPKEH CE30HHBIM, HE/IETbHBIM UM YaCOBBIM KOJICOAHUSM.

18. TecroBblii Bonpoc 18

Bribepure npaBUIIbHBIN OTBET:

Uro o3HauaeT B nepeBojie ¢ aHrauiickoro repmul «Market»?

a) PBIHOK;

0) ToBap;

B) YIIpaBJICHHUE;
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') pYKOBOAMTEID.

19. TecToBwlii Bonpoc 19

Br16epute npaBuiibHbINA OTBET:

K kakoii (pyHKIIMM OTHOCUTCS U3YyYCHUE KOHKYPEHTOB?

a) aHAJIMTHYECKOM;

0) IpOM3BOICTBEHHO-COBITOBOIA;

B) YIIPaBIICHHUS U KOHTPOJIS;

r) y4era.

20. TectoBblii Bompoc 20

Bri6epuTe npaBHIIbHBINA OTBET:

K kakoit pyHKIIMN OTHOCUTCS TUIAaHUPOBAaHUE MapKeTHUHTa?

a) (hopMUpYIOILEH;

0) COBITOBOM;

B) yIpaBlIeHHUs U KOHTPOJIS;

r) y4era.

21. TecroBblii Bonpoc 21

Br16epute npaBuiibHbINA OTBET:

KoHBepcHOHHBIN MapKETUHT CBSI3aH C:

a) HEraTUBHBIM CIIPOCOM;

0) CKPBITBIM CIIPOCOM;

') CHUKEHHEM CIIPOCa;

1) KOJICOTFOLITUMCSI CIIPOCOM.

22. TecToBblii Bompoc 22

Bri6epute npaBuiIbHBINA OTBET:

MapkeTHHI HaYMHAEeTCA:

a) C KaluTalbHbBIX BIIOKEHUH;

0) ¢ pa3pabOTKH U TPOU3BOJICTBA TOBApa Ha MPOJAXKY,

B) ¢ UH(OPMAIIMOHHO-PEKJIAMHON KaMIIaHUH,

T') C U3y4YEHUs PHIHKA U 3alPOCOB IMOTPEOUTEIICH.

23. TectoBblii Bonpoc 23

Bri6epute npaBuiIbHbINA OTBET:

Komnanus nmpuiuia K BIBOJY O 1I€JI€CO00Pa3HOCTH PACLIMPEHHsI CBOETO aCCOPTHUMEHTA
3a cueT JETCKUX TOBapOB, MpPOAHAIM3UPOBAB BO3PACTHYIO CTPYKTYpy HaceneHus Poccuu,
NOJIMTUKY TOCYIapCTBEHHOW TOJAEPKKH JETCKOM poxkaaeMocTH. DakTopel, KOTOpbIE
aHAIM3UPOBAIa KOMIIAHUS, OTHOCATCA K...

a) KOHTPOJHMPYEMBIM BHEIIHUM (PaKTOpaM;

0) K KOHTPOJIMPYEMbIM BHYTPEHHUM (paKTopam;

B) K HEKOHTPOJIUPYEMbIM BHYTPEHHUM (haKTopam;

') HEKOHTPOJIMPYEMbIM BHEIIHUM (haKTOpam.

24. TectoBblii Bonpoc 24

VYkakuTe He MeHee /IByX BapUaHTOB IPAaBUILHOIO OTBETA:

Konnenmus conpanbHO-3THYECKOr0 MapKeTHHTra TpedyeT yJera:

a) KOMMEPUYECKHX 1eJIe U UHTEPECOB (PUPMBI,

0) moTpeOHOCTEH U MPeANnoYTeHNn ToTpeduTene;

B) HHTEPECOB OOIIECTBA, PAIIMOHATIBHOCTH TTOTPeOIeHUS (haKTOPOB OKPYXKAIOIIEH CPEIbI;

I') BO3MOKHOCTEHN HapalluBaHUsI IPOU3BOICTBEHHON MOIIIHOCTH NPEAIPUATHUS.

25. TecToBblii Bommpoc 25

BriOepure npaBUIIbHBINA OTBET:

K kako#t pyHKIIMM OTHOCHTCS HAIpaBICHNUE MAPKETHHTOBOM JIOTHCTUKHU ?

a) aHATUTHYECKOM;

0) NpOM3BOJCTBEHHOM’;

B) COBITOBOI;
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r) GopMHPYIOTIEH.

26. TecTroBblii Bonpoc 26

Ykaxute NpaBUIbHBIN BapUAHT OTBETA:

BropuuHbIMU JaHHBIMHU SBJISIIOTCA AAHHBIE, KOTOPBIE:

a) MEHEE Ba)KHBI;

0) ObUTM COOpaHHBI APYTHMH,

B) MOTYT OBITh TOJIY4€HBI C TIOMOUIBIO MOJIEBBIX HCCIIEIOBAHUM;

I') UCXO/1 U3 CaMOil KOMIIaHUH.

27. TecToBblii Bompoc 27

BcraBbTe nponyiieHHoe cioBo: «Peructpanus Mozenei NoBeAeHUs JIt0eiH, 00bEKTOB U
BapUaHTOB Pa3BUTHs COOBITHI HAa CHCTEMAaTHYECKOH OCHOBE Ui TOJIyUYEHHS] MHTEpECYyroIei
UHPOPMALIUHU — 3TO ...»

28. TecToBblii Bonmpoc 28

VYkaxure NpaBUIIbHBIA BapUaHT OTBETA:

Cemantnyeckuii quddepennnan i mkana Ocryaa spiaseTcs IpUMeEpoM:

a) MOHOTIOJISIPHOM, BepOAIbHOW IITKAJIBI;

0) MOHOTIOJIIPHOU, HEBEPOATBHOM IIKAJIHI;

B) OMTIOJIAPHOH, BepOaTbHOM IIKAIBI;

) OUTIONSIPHON, HEBEPOAITHHOM IIKAJIBI.

29. TecroBblii Bonpoc 29

YKaxuTe paBUJIbHBINA BApUAHT OTBETA!

Mertoa uccnenoBaHus, NpeayCMaTPUBAIOLIUI ONpesereHne caMoi MpobaeMbl, a 3aTeM
OTIpeieIeHNe COOTBETCTBYIOIIMX MIEPEMEHHBIX, BIUSIOMINX HA HEE, HA3bIBACTCS:

a) IPUYMHHBIM UCCIIEZIOBAaHUEM;

0) TIOSICHUTETLHBIM HCCIIEJOBAHUEM,

B) OIIMCATENIbHBIM HUCCIIEIOBAaHUEM;

I') IOMCKOBBIM HCCJICIOBAHUEM.

30. TecroBwlii Bonpoc 30

YKkaxute NpaBUIbHBIN BApUAHT OTBETA:

K pe3ynbraTtam KOJIMYECTBEHHBIX MAPKETHHIOBBIX UCCIIEIOBAaHUNA OTHOCAT:

a) EeMKOCTb PBIHKA;

0) nmpeanoYTeHus MoKymnaTenei;

B) MOTHUBBI IOKYIIKH;

I') OTHOILLIEHHE K HH(POPMALIUH.

31. TectoBblii Bompoc 31

VYkaxuTte NpaBUIIbHBIA BapUaHT OTBETA:

B MapKeTHHTOBBIX MCCIIEIOBAaHHUAX YaCTO HMCIONB3YeTCsl MeToa HaOmoaeHus. Kakoit u3
CJIEAYIOUIMX PUMEPOB OTHOCUTCS K HAOJII0AEHUIO:

a) Oompoc, MpH KOTOPOM HET HEMOCPEICTBEHHOTO KOHTAaKTa C WHTEPBBIOMPYEMBIM,
HarpuMep, OIpoc Mo MouTe;

0) 1a00paTOPHBIN SKCIIEPUMEHT C UMUTALMEN peaIbHOrO MarasuH; a

B) ay/IUT PO3HUYHON TOPrOBIIH;

I') UCCIIEIOBAaHUE BOCTIPHUSITHS TOTPEOUTETIECH.

32. TectoBblii Bonmpoc 32

VYKaxuTe paBWJIbHBIA BApUAHT OTBETA!

ITon cuctemMoil MapKETHHTOBBIX HCCIIEOBAaHUI MOHMMAIOT COBOKYIHOCTH HPUEMOB U
pecypcoB, MPEIOCTABISIONIHUX ...

a) TeKYLIyI0 HHPOPMALIHIO O COOBITUSAX, TPOUCXOJAIINX BHYTPU (PUPMBI;

0) SKCKITFO3UBHYIO MHPOPMAIIUIO IS pEIICHUS] HECTAHIAPTHBIX MPOOIIEM TIPEATIPHSITHS;

B) BO3MOXHOCTb O0pabOTKM M aHanmu3a WHGPOpMAUMU I TOJAEPKKU MPUHATHUSL
penieHui;

I') TEKYLIYI0 HHPOPMALIUIO O COOBITUSX, TPOUCXOSIINX BO BHELIHEH Cpeie.
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33. TecToBblii Bompoc 33

OnucarenpHble MAapKETUHTOBBIE HUCCIEJOBAHMUSI TMPOBOAATCA JUIsl TOTO, 4YTOOBI
OTIPENICNHUTH ... (YKOKUTE HE MEHEE JIBYX BapUAHTOB OTBETA):

a) U3MeHeHne o0beMa MPOoIaXK TOBapa MoJ BIUSHUEM KOHKPETHBIX BHEIIHUX (DaKTOPOB;

0) TUIIOTE3BI 110 MTOBOY IPOU3BOJICTBA HOBOT'O TOBAPA;

B) OTHOILICHUE MTOTPEOUTENICH K TOBaApY;

I') HOTEHIIMAJ PhIHKA MJIM HHOTO TOBapa.

34. TecroBblii Bonpoc 34

K ka3yanbHBIM LETSIM MapKETHHIOBOT'O UCCIIEOBAHHS OTHOCATCS ... (YKa)XKUTE HE MEHEe
JIBYX BapHaHTOB OTBETA):

a) BBISIBJICHUE TPUYNHHO-CJICICTBEHHBIX CBSI3EH;

0) cOop mpeaBapUTEIIbHONW HH(DOPMAITUH;

B) ONMCAHNE MAPKETHHTOBOI MH(OpMAIHH;

I') TOCTAHOBKA TUIIOTE3.

35. TecToBblii Bompoc 35

YkakuTe npaBUIbHBIA BapHAHT OTBETA.

KagecTBenHast nHpopmanys B MapKeTHHTE:

a) MOKa3bIBaeT, 4TO €Illle HEOOXOAMMO y3HaTh, YTOOBI MAapKETUHTOBOE pelIeHHEe ObLIO
JIOCTAaTOYHO 00OCHOBAHHEIM;

0) He3aMeHUMa MPU MPUHIATUU PelIeHU 0 (PMHAHCOBBIX MOTOKaX (PUPMBIL;

B) HE3aMEHUMa JUIsl TIOHMMAHUs TOBEJICHUS OOJBIIUX TPYII JIFOAEH (MMOTEHIMAIBHBIX
MOKYyTaTenei);

r) HeoOXoJuMa HCCIIeoBaTeNsIM Ui OoJiee TIyOOKOTO NPOHWKHOBEHHSI B TPUPOTY
JIOJIeH, COBEPIIAIONINX MOKYIKH KOHKPETHBIX TOBAPOB.

36. TecToBblii Bompoc 36

Bribepute npaBUIbHBINA OTBET:

Uro HE OTHOCUTCS K OCHOBHBIM TpeOOBaHHUSIM K (OPMHPOBAHUIO M HCIOJIH30BAHUIO
MapKETHHTOBOM HH(OpMAaLIUU:

a) ONIEPaTUBHOCTH MPEAOCTABICHUS WH(DOPMAIINY;

0) 1OCTOBEpHOCTH HH(DOpPMAITUH;

B) PEJIEBAaHTHOCTD JaHHbIX;

I') ayTeHTUYHOCTh UH(pOpMau?

37. TectoBblii Bonmpoc 37

VYkaxure He MEHee ABYX BapHMAaHTOB ITPABUIILHOTO OTBETA:

OnwucartenbHble MapKETHHTOBBIE HCCIENOBAaHHUSA MPOBOMATCS JJIsI  TOTO, YTOOBI
OTIPENIeNIUTh:

a) U3MEHeHne 00beMa MPOoJIaXK ToBapa IMO/I BIMSIHIEM KOHKPETHBIX BHEIIHUX (DaKTOPOB;

0) TUIOTE3bI 110 MOBOY IPOU3BOJICTBA HOBOI'O TOBApA;

B) OTHOILIEHUE IOTPEOUTENEN K TOBapy;

T') XapaKTePUCTHKY PhIHKA UM TOBapa.

38. TecToBblii Bonmpoc 38

Bri0epure npaBUIIbHBINA OTBET

COBOKYITHOCTH TPOLIEAYP, METOAOB, TIEpCOHANA, 0O0OPYAOBaHUS, MMPEeTHA3HAYEHHBIX IS
peryisipHoro c6opa, aHalu3a, pacnpeaeieHus JOCTOBEpHON HH(OpMaruu JUIisl MOATOTOBKH U
NIPUHSATHS MAPKETHHTOBBIX PEIICHUH, Ha3bIBACTCHI. . .

a) cucTeMa BHYTPEHHEH OTUETHOCTH;

0) cuctema aHajM3a MapKEeTUHIOBOW MH(GOpMaIUY;

B) MapKeTHHIroBas uHpopmanuonHas cucrema (MUC);

') CUCTeMa MOJIENIeH.

39. TectoBblii Bompoc 39

Bri6epute npaBuiIbHBINA OTBET:
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Bung  MapKeTMHrOBBIX — HCCIENOBaHMWA, K KOTOPOMY OTHOCSTCS  HCCIIEIOBAHUS
NESITeIbHOCTH TOCPEIHUKOB, HAa3bIBACTCS:

a) U3y4eHHe PHIHOYHON KOHBIOHKTYPHI;

0) U3yueHHe KaHAJIOB pacIpe/Ie/ICHNS,

B) U3y4CHUE IOTPEOUTEICH;

I') TECTUPOBAHKHE HOBBIX TOBAPOB.

40. TectoBbIii Bonmpoc 40

BriGepuTe npaBHIIbHBINA OTBET:

UYro 13 yKa3aHHOTO HE BXOJHT B CXEMY MapKETHHTOBOT'O UCCIICIOBAHMS:

a) 0TOOp MCTOYHUKOB MH(POPMAIIHH;

0) ananm3 codopanHoOl HH(MDOpPMALIUY;

B) IpoJiaXka MoJTy4eHHO# nHdopManmy;

r) cOop uHpOpMaUu.

41. TectoBblii Bonpoc 41

OCHOBHBIE METO/IbI ITOJTyYEHHSI IEPBUYHON MHPOPMAITUH:

a) U3y4yeHHe OTYETHBIX MaTepHaIOB (PUPMBI,

0) aHAJIN3 IMyOJIUKALINN;

B) PBIHOYHBIN YKCIIEPUMEHT;

I') ompoc.

42. TecToBbIii Bonpoc 42

YKaxuTe NpaBUJIbHBINA BAPUAHT OTBETA:

PedepenTHble Tpynmbl MOTYT UIpaTh BaXKHYIO pPOJIb B OTHOIIEHUH IOKYIATEIbCKOTO
noBefeHus. Yto sBisiercst peepeHTHOM TPYIION B clydae MOKYIIKHU JISTKOBOTO aBTOMOOMJIS?

a) OKa3 MCIIBITAaHUI aBTOMOOUIEH MO TEJIEBUACHUIO;

0) UMIIOPTEPHI pa3TMYHBIX MAPOK aBTOMOOWIICH;

B) KOJUIETH WM APY3bs,;

T') TpYyIIa MOAXOISAIINX JIETKOBBIX aBTOMOOMIICH.

43. TectoBbIii Bonpoc 43

YKaxuTe paBWJIbHBIA BApUAHT OTBETA!

K (hakropam nuuHOro nopsiaka noBeieHus MOTpeOUTEINIs HE OTHOCHT:

a) poJ 3aHITHH;

0) PKOHOMHUYECKOE TTOJI0KCHHE;

B) TUII INYHOCTH;

T') POJIM U CTATYCHI.

44. TectoBblii Bonpoc 44

VYkaxuTte NpaBUIIbHBIA BapUaHT OTBETA:

KoranTuBHEBIN AUCCOHAHC — 3TO:

a) 0eCIIOKOICTBO MOCIE MPUHATHS TPYIHOTO PELIEHUS O MOKYIIKE;

0) yIOBJIETBOPEHHOCTD MTOKYITKOM;

B) HEJIOCTAaTOK MH(OpMAIMK TpU PUHATUH MTOKYNATEIbCKOIO peIlIeHH S,

I') HEZIOBEpHE K ONpeIeNIEHHON TOPrOBOM MapKe.

45, TecToBblii Bonmpoc 45

VYKaxuTe NpaBWJIbHBIA BApUAHT OTBETA!

Kakas rpynna (akTopoB COCTaBIIs€T OCHOBY JUIsl TO3UIIMOHUPOBAHMS TPOTYKTA?

a) IOBeJIeHUE MOKyMaTesel Mpy MOKYIIKe;

0) moBeJieHUe MOKYIaTes el mocie MOKyIKY,

B) BOCIPUSTHE MPOTYKTOB NOTPEOUTENSIMHU;

I') HAMEpEHUE MOTpeOuTENeH COBEPIINTD MOKYIIKY.

46. TecToBbIii Bonmpoc 46

VYkakuTe NpaBUIIbHBINA BapUaHT OTBETA:

[ToTpebHOCTSH 3TO:

a) HyX/1a B 4eM-JIn0o0;
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0) Hyk/1a, BEICTYHaoImas B crienupuieckoit popme;

B) CIPOC Ha OMpEIeNICHHBIN TOBap;

r) omyiieHue auckomdopra.

47. TecToBblii Bonpoc 47

YKaxuTe paBUJIbHBIA BApUAHT OTBETA!

Hepapxust morpedHOCTEH A. Macioy BEICTpOEHA B CIAEAYIOIIEM MTOPSIKE:

a) TOTPeOHOCTh B YBAXKCHUH,

0) moTpeOHOCTh B OE30MACHOCTH;

B) TIOTPEOHOCTH B JIFOOBH, OOITICHN,

) GU3HOJOTUUECKHE ITOTPEOHOCTH

1) TOTPEeOHOCTh B CaMOpeaIn3alllu.

48. TectoBblii Bonpoc 48

YKaxuTe paBUJIbHBIA BApUAHT OTBETA!

YenoBeKk MUPHO YUTAET BEYEPOM razeTy, B TOM YHCIIE CTPAHUIIbI ¢ pekiamoil. OHaKo OH
BUJNT HE BCE OOBSBICHHS B ra3eTe. ITO Ha3bIBACTCS:

a) n30UpaTeNbHOCThIO HCTOUHUKOB;

0) n30uparenTbHBIM BHUMAHUEM;

B) N30MpaTeIbHBIM BCIOMUHAHUEM;

I') n30MpaTeNbHbIM HCKAKEHUEM.

49, TectoBbIii Bonpoc 49

YKaxuTe paBUJIbHBINA BApUAHT OTBETA!

[Ipouecc moakpenieHrs peakiuy Ha KYIUICHHBII TOBap BhIPa)KaeTcsl B IPUOOPETECHHH:

a) TOTO YK€ TOBapa TOM Ke MapKu;

0) aHAJIOTMYHOTO TOBapa JPYroi MapKu;

B) Ipyroil pa3HOBUAHOCTH TOBapa TOH K€ MapKH;

T') Ipyroi pa3HOBUIHOCTH TOBapa KOHKYPUPYIOILIEH MapKH;

1) HECKOJIbKUX aHAJIOTUYHBIX TOBAPOB PA3JIMYHBIX MAPOK.

50. TecroBwlii Bonpoc 50

YKaxuTe paBWJIbHBIA BApUAHT OTBETA!

[Tokynarensckoe MoBefeHUE, IPU KOTOPOM Pa3IUYHbIE MAPKHU TOBAPOB CPABHUBAIOTCS
IO 1I€HEe, KAaYEeCTBY M CTUJIKO XapaKTEPHO JJIsl TOBAPOB !

a) MIMPOKOT'o MOTpeOIeHHUS;

0) ocoboro crpoca;

B) MOBCEIHEBHOIO CIPOCA;

I') TAaCCUBHOTO CIIPOCA;

1) IpeBapUTEIbLHOIO BEIOOpA.

51. TecroBblii Bonpoc 51

VYkaxuTte NpaBUIIbHBIA BapUaHT OTBETA:

Tun nokynareabCKoro NOBeAECHUS PU MPUHITUN PELIEHHUS O MOKYIIKE B CUTYallHUH,
KOTJ1a IIPH BBICOKOH CTENEHN BOBJICUEHUS pa3IMune MEX1y pa3HbIMU MapKaMH TOBapa OLIyTHMO
MaJo - ... MOKYNAaTeIbCKOE MOBECHUE:

a) MOMCKOBOE;

0) NpUBBIYHOE;

B) HEYBEPEHHOE;

T') CII0XKHOE;

1) mpodeccuoHaIbHOE.

52. TecToBblii Bompoc 52

Pacrnionoxure B MpaBUIBLHOM MOPSJIKE CIEAYIOLINE 3Talbl Mpoliecca NoTpeOUTEIbCKOro
pelIeHus:

a) coop nHpOpPMalLIUU U OIICHKA aNbTEPHATHB,;

0) peakis Ha MOKYIIKY;

B) OCO3HaHHUE MOTPEOHOCTH;
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T') IOKYIIKa U MOTpeOIeHue.

a)a—B—-r—0;0)B—a—1—0;B)T-0-2a-B.

53. TecToBbIii Bonmpoc 53

BcraBbTe mpormyiieHHoe CI0BO:

Cucrema, BKIIIOYAIONIYI0 COBOKYIMHOCTh OCHOBHBIX II€HHOCTEH, MOHSTHH, KEIaHWMH,

0CcOOEHHOCTEH NOBENEHUS NOTPEOUTENEeH, KOTOphle BOCIPUHATHI YIEHOM OOIIECTBA OT CEMbH U
JIpyrux oOIIECTBEHHBIX HHCTUTYTOB - ...

54. TectoBblii Bonpoc 54
VYKaxxute He MeHEe ABYX BAPpHWAHTOB IIPABUJIIBHOI'O OTBCTA!
KynbrypHbIMU paKTOpaMu, OKa3bIBAIOIINM BIMSHUE HA TIOKYIIATEIbCKOE TIOBEICHHE

OTPEOUTENS, SIBIISFOTCSL:

a) OOIIECTBEHHBIH KJIacc;

0) CyOKynbTYpa;

B) B3IJISIIbI U1 MHEHUSL.

T') pOJ1 3aHSTUH.

55. TecroBblii Bonpoc 55

Br16epute npaBuiibHbINA OTBET:

CyOkynbpTypa - 3TO rpymnna JoJeH ...

a) MPUICP>KUBAIOIINXCS ONPEICIICHHBIX IICHHOCTEH;

0) UMeIOUINX MPUOIN3UTEIBHO OJJUHAKOBBIE TOXO/IbI;

B) XapaKTEPHU3YIOIIAsCS OMPECIICHHBIMH IEMOTPAPUICCKIMH XapaKTEPUCTHKAMU;
T') HEe UMEIOIIasi ONPEIEICHHBIX MTPEeICTaBICHHI 00 001IecTBe.

56. TecToBbIii Bompoc 56

CrabwibHasgs U yHopsAdOuYEHHas Trpymnmna oO0IiecTBa, YJIEHbl KOTOPOW  UMEIOT

MPUOJIM3UTENHHO OJUHAKOBBIE OOIIECTBEHHOE IMOJOKEHUE, MMOBEICHUE U CUCTEMY LIEHHOCTEH -

9TO:

a) CyOKyJIbTYypa,

0) JKenaTeJIbHBIA KOJIJICKTHUB;

B) OOIIIECTBEHHBIH Kiacc;

') COTPYIHUKH.

57. TecroBblii Bonpoc 57

Kakast ocoOeHHOCTh XapaKkTepHa JJisl phIHKa TOBAPOB MPOMBIIIIEHHOTO HA3HAUYCHUS:
a) Ha HeM OoJIbllIe TTOKYIaTeNeH;

0) HOKynaTeiIu TOBapoOB — MPO(HEeCCHOHAIIBI;

B) CIIPOC HA TOBAPHI POMBIIIJICHHOTO Ha3HAYCHUSI HE MEHSIETCS;

I') IpoIlecC 3aKyNKH CTaHAapTU3UPOBAH.

58. TecToBbIii Bonmpoc 58

PbIHOK npou3BOUTENEH - 3TO OpraHU3aluy, TPUOOPETAIOLINE TOBAPBI M YCIYTH JUIS:
a) MOCTEAYIOIIEH MepernpoIaXu;

0) UCTIONL30BaHUs B IIpOIECCe OOMEHa;

B) Mepelaud ATUX TOBAPOB TE€M, KTO B HUX HYKIAeTCH,

T') JUIS TUYHOTO MOTpeOIeHMS.

59. TecToBbIii Bompoc 59

Kakoii cermeHT nokynarenei npuoOpeTaeT B OCHOBHOM ToBap Ha 3rtane crajaa JKIT?
a) HOBaTOPBHI;

0) paHHHE HOBATOPHI;

B) KOHCEpPBATOPHI;

T') paHHHUE MOCIIEI0BATEH .

60. TecToBwbIii Bompoc 70

[ToBenenue noTpeOUTENEH - 3TO AEATETBHOCTD:

a) CBSI3aHHas C MPOLECCOM MPUOOpPETeHHs]  IOKymaTeaeM MpOJAyKTa, YCIyr U HX

JanpHeimei nepepaboTKoM U nepenpoaaxei
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0) BKIIOYAOLIass TMPOLECC TMPHHATUS pEUICHUsS NOTPEeOUTETsIMH U (aKTOPHI,
OTIPEICTISIONINE ITO PEIICHNE

B) BOBJICUCHHAs B IpuOOpeTeHue, norpebicHue U M30aBlIeHUE OT MPOAYKTOB, YCIYT,
BKJIFOYAs! ITPOLIECCHI IPUHATHUS PELICHUH O MOKYIIKE

I) MpeayCMaTpUBAIOLIasl PACHpPOAAXy TOBAPOB IOTPEOUTENSIM TOBAapOB U YCIYr B
KPaTKOCPOYHOM EpHOJIE.

Kpurepun oneHku:

«OTJIMYHO» - BBICTABIACTCA CTYACHTY, C€CJIM MPAaBHUIIBHBIC OTBCTBI COCTABJIAIOT 85 —
100%;

«XOPOIIIOY» - BHICTABISIETCS CTYACHTY, €CII MPAaBUIIbHBIE OTBETHI cOCTaBISIOT 70 — 84%;

«yIOBJIETBOPUTEIILHO» - BBICTABIIACTCS CTYJIEHTY, €CJIHM NMPaBUIbHBIE OTBETHI COCTABIISIOT
50 — 69%;

«HEY/IOBJICTBOPUTEIILHO» - BBICTABISICTCS CTYIEHTY, €CJIIM IPaBHJIbHbIE OTBETHI
coctaBisitoT Mmenee 50%.

he-

CocraBuTenb, K.3.H, JOILEHT A.1O. IIte3ens
(moanuch u gata)
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IIpunoxenue 3
KoMmmuiekT TecTOBBIX 3a1aHMii 110 pa3aery 2
«ITpaKkTHKa COBPEMEHHOI0 MAPKETHHI 2

MuHUCTEPCTBO HAYKH U BbICIero oopazoBanusi Poccuiickoii ®@enepauun
DenepanbHOE rocy1apcTBeHHOE OH/IKETHOE 00pa3oBaTeIbHOE YUpeKIeHHe BbICILIEro 00pa3oBaHust
«Poccuiickuii 3xoHoMuYeckuil ynusepcuretr umenu I'.B. Ilnexanosay»
Kpacnonapcknii puiamnan PIY um. I'.B. Ilnexanosa

Kadenpa Toprosiu n 001mecTBeHHOT0 NUTAHUS
KommiekT TecTOBBIX 3a1aHU
1o AucuuIInHe «MapkeTuHn»
Paznen 2. «[IpakTuka COBpeMEHHOT0 MAPKETHHIa»
Tema 4. PazpaGoTka cTpaTeruu 1ejieBoro MapKeTHHIa
1. TecroBwblii Bonpoc 1

VYKaKuTe NpaBUIbHBINA BADUAHT OTBETA:
Kakoil W3 HWXKENEepeyucIeHHBIX IIOKa3areled He NPUHAMICKUT K  TpYIIe

neMorpaduuecKux:

a) BO3pacT;

0) ron

B) IICUXOJIOTMYECKUIN THUII TOTPEOUTENS;

') 0Opa3oBaHueE.

2. TecToBbIi BOmpoc 2

VYkakuTe MpaBUIbHBIA BapHAHT OTBETA:

C y4eroMm CBOETO TOJIOKEHHUSI Ha PhIHKE KOMITAHUS MPENNOYTET MACCOBBIH MapKETHHT

(arperanus pbIHKa), €CIIH:

a) MPOAYKT MOKYIAETCs U MOTPEOIIIeTCs OOJBINEH YaCcThIO HACEIICHHUS,

0) TpeOoBaHMs CETMEHTAIIMH PhIHKA HE MOTYT OBITh BHITIOTHEHBI;

B) TIPOU3BOJICTBEHHBIN MPOIECC B KOMITAHUH HOCUT XapaKTep MacCOBOTO MMPOU3BOJICTBA;
T') 3HAYUTENbHAS YacTh HACEICHUS MIPEANOYUTACT ACIIEBbI ACCOPTUMEHT.

3. TecToBbIii Bompoc 3

3akoHunTe ompenenenue: «Pa3paboTka W co3laHHME MMHKA TOBapa TaKUM 00pa3oM,

9TOOBI OH 3aHSJI B CO3HAHHUH IMOKYyIHaTesd JIOCTOMHOE MECTO, OTIIMYAKOHICCCA OT IIOJIOXKCHUA
TOBAPOB KOHKYPCHTOB — 3TO ...»

4. TecToBblii Bonpoc 4

VYKkaxuTe npaBUJIbHBIA BApUAHT OTBETA!

KaxkoBa cBsI3b MEXy MOHATUSIMU «CETMEHTHPOBAHUE)» U «TIO3UITHOHUPOBAHUE:

a) CerMEHTUPOBAHKE U MO3UIIMOHUPOBAHUE — ITO MPAKTUYECKH UICHTUYHBIC TTOHSITHS,
0) MPOAYKT MO3UIIMOHUPYETCS Ha PHIHKE B IIEJIOM, & CECTMEHTHUPOBAHUE HAMPABIICHO Ha

pa3acICHUEC PBIHKA,

B) CHayaja MPOAYKT TMO3WIUOHUPYETCS, a MOTOM OCYIIECTBIISIETCS CErMEHTHPOBAHHE

PBIHKA;

I') IPOJIYKT MO3ULIMOHUPYETCS B BHIOPAHHOM CEIrMEHTE.
5. TecToBbIii Bompoc 5
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YKaxuTe paBUJIbHBIA BApUAHT OTBETA!

Juddepennmanys npoyKTa o3HaYaeT:

a) yCWIus, HampaBJE€HHbIE HA TO, YTOOBI CJeNaTh MPOAYKT OTJIUYHBIM OT
KOHKYPHPYIOIIUX;

0) dopmupoBaHUE pa3INuUil BHYTPH HaOOpa MPOIYKTOB;

B) IIPUCIIOCOOJICHUE TIPOAYKTA K HY)KJ1aM ITOTpeOuTenei;

r') Iprucnoco0IeHne MPoayKTa K TpeOOBaHUSAM CE30Ha.

6. TecToBbIii Bonpoc 6

YKaxuTe paBUJIbHBIA BApUAHT OTBETA!

Crnioco0® mpezacraBieHus Mpouecca MO3ULHUOHUPOBAHMS C UCIOJIb30BAHUEM HECKOJIBKUX
OLICHOYHBIX MMOKa3aTelei Ha3bIBaCTCS

a) KOHKYPEHTHOM KapTou;

0) KapToil BOCTIpUSATHS,

B) KapTOW CETMEHTHPOBAHUS;

r) npoduiieM ToBapa.

7. TecToBbIi BONIpoc 7

YKkaxute NpaBUIbHBIN BApUAHT OTBETA:

CerMeHT pbpIHKa COCTOUT:

a) U3 NOTpeOUTENeH, OUHAKOBO PEArupyroIInX Ha KOMITJIEKC MapKeTUHTa (DUPMBI;

0) U3 OTPEOUTENCH, MPOKUBAIOLIUX B OJTHOM TOPOJIC;

B) paOOTHUKOB OJHOM OpraHU3allly;

I') IPO/IaBLOB aHAJIOTHYHOT'O TOBapa.

8. TecToBbIii Bompoc 8

VYKaxkure NpaBUIIbHBIM BapUaHT OTBETA:

Crenenb, 10 KOTOPOH Il JAHHOTO CETMEHTa MOTYT OBITh pa3paboTaHbl 3(peKTHBHBIC
MapKETUHTOBbIE IIPOTPAMMEBI. . .CEIMEHTA.

a) TOCTYIHOCTb;

0) MPUTOTHOCTH;

B) U3MEPUMOCTB;

T') BAJIUTHOCTb.

9. TecToBbIii Bompoc 9

VYkaxkuTe NpaBUIIbHBIA BapUaHT OTBETA:

Tpu OCHOBHBIX BH/Ia MAPKETHHTA, UCIIOIB3YyEMBIX B CTPATETUAX OXBATa PHIHKA:

a) KOHLIEHTPUPOBAaHHBIN;

0) auddepeHInpOBaHHBII;

B) HEKOHIICHTPHPOBAHHBIH;

r) HenudhepeHITuPOBaHHBII;

1) UHTETPUPOBAHHBIH.

10. TecroBslii Bonpoc 10

VYkaxuTte NpaBUIIbHBIA BapUaHT OTBETA:

Bb100p ppIHOYHOTO CErMEeHTa MOKET 0Aa3MpOBATHCS HA PA3IMYHBIX KpuTepusax. Kakoe u3
CJICAYIOIIMX YTBEPKICHUH SIBIIETCSI HEBEPHBIM?

a) yeM OoJibllie PBIHOYHBIM CErMEHT, TeM OOJBIIMM HHTEpeC OH MPEACTaBISET IS
KOMIIaHUH,

0) MeXly cerMEHTaMH JI0JIKHA ObITh CYIIECTBEHHAs Pa3HUIIA,;

B) JIOJDKHA CYIIECTBOBATh BO3MOKHOCTh CBOOOTHOTO JJOCTYIA K CETMEHTaM;

') KOMITaHUS JIOJDKHA WMETh BO3MOXKHOCTH TIOJICUYUTATh MOTEHIMAJIBHBIN 00BEM cOBITa
JUISL CETMEHTA.

11. TecroBslii Bonpoc 11

COBOKYNMHOCTb ~ TOJJIAIOUIMXCS ~ KOHTPOJK  MAapKETUHTOBBIX  HHCTPYMEHTOB,
UCTIONB3YEMBIX JUIS TTOTyYSHHsI HKETAaeMOM PEaKIINH I1eJIEBOTO PHIHKA!

a) KOHTPOJIb MAPKETHHTa,
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0) KOMIUIEKC MapKETHHTA;

B) IUITAaHUPOBAHHE MAPKETUHTA;

I') OpraHu3anus MapKeTHHIa.

12. TecToBwlii Bonpoc 12

MapkeTHHT 0JTHOTO IPOIYKTa, MIPEAHA3HAYCHHOTO Cpa3y AJIs BCEX MOKYIAaTeNen - 3TO:

a) LIeJIeBOI MapKETHHT;

0) KOHLIEHTPUPOBAHHBII MapKETHHT;

B) MacCOBBIIl MAPKETHHT,

T') UHAWBUAYAJIbHBIA MapKETHHT.

13. TecToBwIii Bonpoc 13

OCHOBHO# BUJ MAapKETHUHTA, UCIIOJIb3YEMbIX B CTPATETHSAX OXBaTa PhIHKA!

a) MeXTYHAPOIHBIN;

0) nuddepeHnpOBaHHBIH;

B) BHYTPCHHUH;

') MHTETPUPOBAHHBIN

14. TecToBblii Bonpoc 14

Kakoe 13 HMXKe MTPUBEICHHBIX ONPEIEICHUH XapakTeprU3yeT MO3UIIMOHINPOBAHUE?

a) 9TO MPOLIECC CHATHS CTapOro TOBapa ¢ MPOU3BOACTBA U yX0J1a C PhIHKA

0) 9TO AEUCTBUS MO pa3pabOTKe TOBAPHOTO MPEUIOKEHUSI KOMIIAaHUH, HAIIPABJICHHBIC Ha
TO, YTOOBI 3aHATH 00OCOOJIEHHOE OJIArONPUSATHOE MOJOKEHUE B CO3JAHUU IIETIEBOM TPYIMIIbI
norpedureneit

B) 3TO IMPOU3BOJICTBO TOBAPOB, KOTOPBIE MOJB3YIOTCS CIPOCOM MOTpedUTeneil mnpu
COXpPaHEHHH UX CBOMCTB M XapaKTEPUCTHK

I) HeIoCTaToK MH(opManmuu 00 OCHOBHBIX BBIFOJAX M Ollarax, KOTOpPbIE MOMOXET
NOTPEOUTENSIM IPHHECTH JTAHHBII TOBap.

15. TecToBwlii Bonpoc 15

Ecmu mpennpustie NpUHMMAET pelIeHHEe AKTUBHO JEWCTBOBATH TOJNBKO B OIHOM
CErMEHTE PhIHKA, TO 3TO PEUICHHE MOXKET ObITh 0XapaKTEPU30BAHO KaK:

a) arperupoBaHHBI MAPKETHHT

0) nuddepeHITMPOBaHHBIA MAPKETUHT

B) KOHIIEHTPUPOBAHHBII MapPKETHHT

r) Henu(pdhepeHIUPOBaHHbBIN MapPKETHHT .

16. TectoBslii Bonpoc 16

Crparerust oxBaTa pblHKa, P KOTOPOH (hpUpMa OPUEHTUPYETCS Ha HECKOJIBKO CETMEHTOB
pBIHKA U pa3pabaThIBaeT ISl KaXKIOTO U3 HUX OTACIbHBIN KOMIUIEKC MapKETHHTA:

a) CeTeBOM MapKETHHT

0) MaccoBbIi MapKETUHT

B) n1u¢hepeHIupOBaHHbBII MapKETHHT

T') KOHIICHTPUPOBAHHBIA MaPKETHHT

17. TecroBslii Bonpoc 17

[To3umoHnpoBaHue MPOYKTa OTHOCUTCS K:

a) MapKETUHTOBBIM HCCJIEI0OBAHUSM,;

0) MapKeTHHTOBOM CTPATETHH;

B) MAapKETHUHIOBOMY ayJIUTY,

') MapKETHHTOBOMY ITPOTHO3Y.

18. TecroBslii Bonpoc 18

ToBapHas noauTHKa — 3TO:

a) MHCTPYMEHT BO3/JeCTBUS Ha (hOpMUPOBaHHE CIIPOCA ITPU MOMOILU PEKIIaMBbl,

0) BHA  JEATENbHOCTHM  CBSA3aHHBIH €  IPOLIECCOM  YIpaBICHUSA, OOMEHOM
MPOM3BOJICTBEHHBIMU MPEANPUATHSIMU, TOBAPAMHU U YCIYTaMH € TOKYIATEISIMHU;

B) cdepa nesarenbHOCTH (QUPMBI MO TPUHATHIO PEIICHUs B 00JIACTU TOBApPHOM
HOMEHKJIATyphl U aCCOPTUMEHTA, pa3padOTKU yIAaKOBKH;
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T') BpeMsl CYIIECTBOBAHUS TOBapa Ha PHIHKE.

19. TecToBwIii Bonpoc 19

Ha xakom »sTame >KM3HEHHOrO LHMKJIA TOBapa NPEANPHITHE MOIy4YaeT CTaOWIbHYIO
PUOBLIL:

a) BHEAPEHHUE;

0) 3pesoCTh,

B) pOCT;

T) CIa.

20. TectoBslii Bompoc 20

K ToBapam uMIynbCHOM MOKYIKH OTHOCSITCS:

a) OJIeK/Ia;

0) x11€0600yI09HBIE TTPOTYKTHI;

B) KpacO4HbI KypHal,

T') aCIIUPHH.

21. TectoBblii Bonmpoc 21

VYKakuTe NpaBUIbHYIO MOCIIEI0BATEIbHOCTD KU3HEHHOTO LIMKJIa TOBapa:

a) pocT, BHEIPEHHE, 3PEIIOCTh, CIa

0) BHeIpeHue, 3peIoCcTh, POCT, CIIaT

B) CIIajI, 3peJIOCTh, POCT; BHEAPCHHE

') BHEJPEHUE, POCT, 3peJIOCTh, CHA/l.

22. TecToBblii Bompoc 22

UTo U3 nepeyrciIeHHOro HUKe OTHOCUTCS K HOBBIM MPOJIYKTaM:

a) MPOAYKT, OCHOBAaHHBIN HAa HOBOM MJI€€ MTPOJIBHKECHUS

0) IPOJYKT B HOBOM KaHalle paclpeaeacHus

B) IPOAYKT B HOBOM yIaKOBKe

T') IPOJYKT, BBIMYIICHHBINA B OOJIBIIEM KOJTHUYECTBE.

23. TecToBbIii Bompoc 23

K kaxoif knmaccupuKallmOHHON TPYIIIIE MOXXHO OTHECTH XJIeO W MOJIOKO, peann3yeMble
HaceJIeHuo?

a) TOBapbl UMITYJIbCHON TOKYIIKH

0) ToBapbl 0COOOTO cripoca

B) TOBaphl HOCTOSIHHOTO CIpOCa

I') TOBaphl MpeABapUTEIBHOIO BBIOODA.

24. TecToBblii Bonpoc 24

[lepBast cTamust B CO3JaHUN TOBApa - 3TO:

a) ynpaBlIeHYECKHI aHaTn3

0) KOHCTpYHpOBaHUE

B) ITOMCK HJIeH

I') IpeIBapUTeNIbHAs OLIEHKA U BBIOOP HJIEH.

25. TecToBblii Bonmpoc 25

Urto Takoe «riyOrHay TOBAPHOW HOMEHKIATYPhI?

a) o0I11ee YMCII0 COCTABISIONIMX OT/AEIbHBIX TOBAPOB (PUPMBI

0) oOu1ast YNCIEHHOCTh ACCOPTUMEHTHBIX TPYIIIL;

B) BapHaHTHl MPEIJIOKEHUS KaKIOTO OTAECIBHOTO TOBapa BHYTPU acCCOPTUMEHTHOU
TPYIIITBI

') TApMOHUYHOCTh aCCOPTUMEHTA.

26. TecToBbIii Bompoc 26

dopMUpOBaHUE TOBAPHOTO MPENTIOKEHUs MOTPEOUTENI0, HAuMHas OT WAEU TOBapa M
3aKaH4YHMBas MOJIPOOHON Pa3pabdOTKOIM TOBAPHOTO aCCOPTUMEHTA, YCIIYT — ATO:

a) TOBapHas CTpaTerus

0) cObITOBast cTpaTerus

B) IICHOBAs CTPATErHs
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I') KOMMYHHUKAITUOHHAS CTPATETHS.
27. TecroBblii Bonpoc 27
PaccraBbTe 3Tansl pa3paboTKH TOBapa B MPaBHIBHON MOCIEI0BATEIbHOCTH:
Ot6op unei.
Pa3paboTtka u TecTUpOBaHUE KOHLIETILIUU TOBApA.
[TpoOHBI! MApPKETHHT.
I'enepanus uneu.
Coznanue npoTOTUIIOB.
Omnpenenenue HapaBJIeHUN pa3pabOTKHU.
Pa3paboTka MapKkeTHHTOBOM cTpaTeruu.
OKOHOMUYECKUI aHaIM3.
. Kommepuuanuzanus.
a)6,4,1,2,8,7,3,5,9
0)6,4,1,2,7,8,5,3,9
B)4,1,6,7,8,2,3,5,9
r8,4,1,2,3,5,6,7,9
28. TecToBbIii Bonmpoc 28
VYKakuTe npaBUIbHBIA BapHAHT OTBETA:
Kak Ha3piBaeTcss MapKeTHHroBasi CTpaTerusl Ha dTale BbIBEJACHUS TOBapa Ha PHIHOK, AJIs
KOTOPOM XapaKTepHbI HU3Kas [IeHa U UHTEHCUBHOE CTUMYJIHpPOBaHUE cObITa?
a) «MeIeHHOE CHITHE CIIUBOKY;
0) «bBICTpOE CHATHE CITUBOKY,
B) «bBBICTpOE IPOHUKHOBEHHEY,
r) «MenneHHoe MPOHUKHOBEHHE.
29. TecToBbIii Bonmpoc 29
VYKakuTe NpaBUIbHBIA BapHAHT OTBETA:
K BHyTpeHHUM (akTOpaM, BIUSIONIMM Ha IIEHOOOpa30BaHKE, HE OTHOCSTCS:
a) LIeJIM MapKETHHTa,;
0) cTparerusi KOMIUIEKCa MAapKETHHTa,
B) OpraHu3allys 1eHoo0pa3oBaHMUs,
I') XapaKTep pbIHKa U CIIpoca.
30. TectoBblii Bonmpoc 30
Cxema IByXypOBHEBOI'O MapKETHHIOBOT'O KaHasa:
a) IPOU3BOJIUTEIIb - TOTPEOUTEND
0) MPOU3BOIUTENH - PO3HUYHBIN TOPTOBEII - TOTPEOUTEITH
B) MPOU3BOJUTEND - ONTOBBIM TOPTrOBEl] - PO3HUYHBINA TOProBell - IOTPEOUTEIb
I') NPOU3BOAMUTEIbL - OINTOBBIM TOProBEl] - MEJIKOONTOBBI TOProOBELl - PO3HUYHBIN
TOProBel] — MOTPeOUTENb.
31. TectoBblii Bompoc 31
VYcTaHOBIEHHE 1I€H, OCHOBAaHHOE HA Y4Y€Te IIOBEJIEHUS KOHKYPEHTOB, BKJIKOYAET
1IEHOOOpa30BaHNE Ha OCHOBE:
a) YpOBHS TEKYILUX IIeH
0) 3aKpBITHIX TOPTrOB
B) LIGHHOCTH TOBapa
) 0e3yOBITOYHOCTH.
32. TectoBblii Bonmpoc 32
Kaxk nazpiBaeTcss mMeTon 1IeHOOOpa30BaHus, PH KOTOPOM IIEHY yCTaHaBJIHMBAIOT Ha X%
BBIILIE U3JEPKEK POU3BOJICTBA?
a) 1eJIeBoe IIEHO00Pa30BaHNe
0) 1leHOBasT AUCKPUMUHAIIUS
B) IleHOOOpa3oBaHue Ha 0ase crpoca
I') IEHOOOpa30BaHUE «HM3AEPIKKH TUTIOC HaJ0aBKay.

CoNoOR~wNE
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33. TecToBblii Bonmpoc 33

VYKaxuTe npaBUIbHBINA BApUAHT OTBETA!

Y4acTHUKM KaHaa pacipeesieHus He BBITOTHAIOT (PYHKIUIO:

a) cOopa u pacrpocTpaHeHuss HHPOPMAIIHH;

0) IpUHATHS PHUCKa;

B) MO3ULMOHUPOBAHMS IPOAYKTA,

r) GUHAHCUPOBAHMUSL.

34. TecroBblii Bonpoc 34

YKaxuTe paBUJIbHBIA BApUAHT OTBETA!

VYcraHoBlIeHHE 1I€H, OCHOBAaHHOE Ha Yy4yeTe IIOBEAECHUS KOHKYPEHTOB, BKIIOYAET
LIEHOOOpa30BaHNE Ha OCHOBE:

a) YPOBHS TEKYIIHX LI€H;

0) 3aKpBITHIX TOPIOB,;

B) LIEGHHOCTH TOBapa,;

r) 0e3yOBITOYHOCTH.

35. TecroBblii Bonpoc 25

YKaxuTe NpaBWJIbHBIA BApUAHT OTBETA!

PacnipocTpanenue OeH3MHA uepe3 CeTh 3alPaBOYHBIX CTaHIMH, BIAAEIbLEM KOTOPBIX
ABJIIETCS HEPTSHAS KOMIIAHUS - 3TO IIPUMED:

a) KOPIIOPAaTUBHOM BEPTUKAIBHON MapKETUHIOBOM CUCTEMBI;

0) TpaAMLIMOHHOTO KaHAJIa PACIPOCTPAHEHUS TPOTYKIIHH;

B) KaHaJjia PsIMOr0 MapKETHHTa,

I') JOrOBOPHOW BEPTUKAIbHON MapKETUHIOBON CUCTEMBI.

36. TecroBblii Bonpoc 36

OmnpenenuTs MOCIEI0BATENBHO 3TAIOB MpoIlecca pa3paboTKH COBITOBOM CTpaTeTruu:

a) IOCTaHOBKa 1iesiel COBITOBOM CTpaTeruy;

0) BBIOOp KaHAJIOB COBITa M METOJIOB YIPABJICHUS UMH;

B) BBIOOD [TOCPETHUKOB U OIIpeieieHne npuemiieMoi GopMbl paboThl C HUMU;

I') aHAJIU3 ¥ KOHTPOJIb 32 PYHKIIMOHUPOBAHUEM COBITOBOM CETH;

1) ONpeAeieHHE BHEIIHUX M BHYTPEHHUX (AKTOPOB, BIMAIOLIMX HA OpraHU3alHio
COBITOBOM CETH.

37. TectoBblii Bonmpoc 37

Oco0eHHOCThIO HYJIEBOTO KaHajla pacipe/iesieHus ABIsSeTCs:

a) HAJIMYMe PO3ZHUYHOTO TOProBLA

0) MOMCKHU U CTUMYJIUPOBAHUE TIOCPETHUKOB

B) NPUBJIEYEHUE ar€HTOB 10 COBITY

T') OTCYTCTBUE TTOCPETHUKOB.

38. TecToBblii Bonmpoc 38

UYro He oTHOCUTCS K (QYHKIUSAM TOBapOABHKEHUS?

a) IUIaHUPOBaHKE NEpEMEILEHHs TOBAPOB K MECTY UCIIOJIb30BaHUS

0) cKJIaupoBaHue

B) TPaHCIIOPTUPOBKA

') KOHCTPYHMpPOBaHUE HOBOI'O TOBApa.

39. TectoBblii Bonmpoc 39

BceraBpre mponymieHHoe cinoBo:  «KaHanmel KOMMYHHKAIMM, pacHpOCTpaHSIOIINe
COOOIIEHUS B YCIOBUSX OTCYTCTBUS JIMYHOTO KOHTAKTA MJIM OOpPaTHOM CBSI3U; BKIIOYAIOT B Ce0s
OCHOBHBIE CpEJCTBAa MaccOoBOW HH(OpMaIUH, co3aaHue crenuduyeckoil atmochepsl U
IIPOBEJEHUE CIIEHUATBHBIX MEPONIPUATUI — ITO KaHANBI ... KOMMYHUKALIU)

40. TectoBbIii Bonmpoc 40

MeponpusTisi MapKETUHIa-MUKCa HE BKIIIOYAIOT... (YKQXXHUTE HE MEHEE ByX BapHaHTOB
OTBETA):

a) 3aTpaThl HA MAPKETHHT;
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0) XapaKTepUCTUKY PIHOYHOU CPEebl;

B) pacnpeieauTeNbHyI0 OJIUTUKY;

I') TOBapHYIO IOJUTHKY.

41. TectoBblii Bonpoc 41

Crenenp cXOACTBa MEXKIY TOBapaMU pa3JIMUYHBIX ACCOPTUMEHTHBIX IPYII C TOYKHU
3peHHs UX KOHEUHOTr'O MCIIOJb30BaHUs, YCIOBUHA NMPOU3BOJCTBA, KAHAIOB PACIIPOCTPAHEHUS WU
WHBIX [1I0KA3aTEJEW — ATO ... TOBAPHOM HOMEHKIIATYPhI

a) mupoTa

0) riryouna

B) HACBILLIEHHOCTb

I') FApMOHUYHOCTb

42. TecToBblii Bonpoc 42

YKaxuTe paBUJIbHBIA BApUAHT OTBETA!

OpraHu3annoHHas CTPYKTypa YIPaBICHHUsI MAPKETUHIOM MPEACTaBIIAET COOOM:

a) co3gaHue ycIoBUH ais 93P PEKTUBHOIN pabOTHI COTPYIHUKOB;

0) nogbop  CHeNUaTMCTOB IO MAapKeTHHIY, paclpelelieHue 3ajad, MpaB U
OTBETCTBEHHOCTH, CO3JaHUE YCIOBHH s 3()(PeKTUBHOM pabOThl COTPYAHUKOB, OPTaHU3ALUIO
B3aUMO/ICHCTBUS CIIy>KObI MApKETUHTA C JPYTUMU MOAPa3ACICHUIMU;

B) MOJ00p CIEIUAINCTOB 110 MAPKETUHTY, OPTaHU3AIMI0 B3aUMOJICHCTBHS CITyKObI Map-
KETUHIa C JPYTUMH [10/Ipa3/ieIeHUsIMHY;

I') pyKOBOJICTBO KOMIIAHMHM HE UHTEPECYET OpraHU3allMOHHAsI CTPYKTYpa, CaMoe IJ1aBHOE
pe3yibTar.

43. TecToBblIii Bompoc 43

Pacnpeznenure no maram mpouecc CTpaTeruueckoro njiaHupOBaHUs B MAPKETHHIE:

a) pa3paboTka oO0IIIei cTpaTeruu;

0) onpezeneHre MEXaHU3Ma KOHTPOJIS;

B) IIPOBEJICHHE MapKETUHIOBOT'0 MCCIIEA0BAHUS;

I') oIpeesieHue Leseil KOMITaHUH.

44. TectoBblii Bonpoc 44

VYKakute NpaBUIIbHBINA BapUaHT OTBETA:

MapkeTuHronas ciy:x0a Ha GprpMe MOKeT ObITh OpraHu30BaHa MO MPUHIIMITY:

a) HepapXUIECKOMY;

0) TOTpeOUTETHLCKOMY;

B) MaTpUYHOMY;

I') IPOU3BOJCTBEHHOMY.

45, TectoBblii Bonmpoc 45

YKaxuTe NpaBWJIbHBINA BapUAHT OTBETA!

Kakas cxema noctpoeHus oTAenIa MapkeTHHra Haubosee 3¢ (eKTuBHa Ui NPeAnpUITUI
BBIIYCKAOIIMX IHPOKYIO HOMEHKJIATYPY U3ENINN U pealn3yIoIUX X HAa MHOTUX PBhIHKAX:

a) pbIHOYHAs

0) ToBapHas

B) pyHKIMOHAIbHAs

I') TOBapHO-PBIHOYHAS

46. TectoBblii Bonpoc 46

Kakue onpenenenus cooTBeTCTBYIOT NOHATHSIM: «KiroueBble (QakTopbl ycrexan,
«Ctparernueckuit 3JeMeHT OuzHeca», «buznec-noprdensy:

« » - 3TO T€ CUJIbHBIE M cJlabble CTOPOHBI OpraHMU3ald, KOTOpPbIE
OKa3bIBalOT HaMOOJbIIEe BIUSHUE Ha ycnexX opranuzanuu. OHM ONpeeNstoTcs M0 OTHOIICHUIO
K KOHKYPEHTaM.

« » - Ha6op BUIOOB ACATCIIBHOCTH W TOBAPOB, KOTOPBIMU 3aHUMACTCHA
KOMIIaHWs.
« » - HaIlpaBJICHHUC JOCATCIBHOCTU KOMIIaHHWHU, HUMCIOIICC OTACIBbHYIO
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MHUCCHUIO M 3aJa4yM, JIeATEIbHOCTh KOTOPOTO MOHO IUIAHMPOBATH HE3aBUCUMO OT JPYTHUX
HaIpaBJICHUU.

47. TecroBblii Bonpoc 47

Bribepute u3 cnepylomiero cmnucka ompesnesieHuss Hauboliee TOYHO OTpakarollue
KaTeropuu CTpaTeruueckoro seMenTa ousHeca (COBb) coriacHo MaTpuIe pocT/I0s phIHKA WIH
«Martpuma BCGy:

« » - 9T0 OBICTPOPACTYIIME HANPABICHUS ACATEIBHOCTH WM TOBaphl C
0oJbIION JOJIell pBIHKA, KOTOpBIE 3a4acTyid TpeOyIOT CEepbe3HOr0 HHBECTUPOBAHUS IS
MOJIJIEPIKAHUS MX OBICTPOTO POCTA;

« » - HalpaBJIeHUsI ACITEIbHOCTU UM TOBAphl C HU3KUMH TEMIIaMU POCTa U
0oJIBIIION JToJIeM pBIHKA; ycToWuMBBIe U npeycneBawomme COb, mpuHocsmMe 10X0M4, KOTOPHIH
KOMIIAHUSI HMCIOJNb3YeT AJI OIUIaThl CBOMX CUETOB M JUISl MOAJEPKKH IPYIMX HarpaBlIeHUI
OuzHeca, TpeOYIOIUX HHBECTUPOBAHNS,

« » - DJIEMEHThl OM3HEeca, UMerolue HeOOJbIIYI0 JTOJII0 OBICTPOPACTYIIMX
PBIHKOB U TpeOytomue 00IbIIoro oobeMa CpeACTB JUIsl COXPAaHEHUs CBOCH JTOJTM PhIHKA WK IS
MIPEBpALICHUS B «3BE3/bI»;

« » - HallpaBJICHUsI JI€ATEIbHOCTU U TOBAapbl C HU3KOM CKOPOCTBHIO pocTa U
HEOOJIBIION J0Jel phIHKA, KOTOPbIE MOTYT IPUHOCUTH JTOCTATOYHBIN JOXOJ AJSl TMOJIepKaAHUS
camux ce0si, HO He 00€IIaloT CTaTh 0oJiee Cephe3HBIMU HCTOYHUKAMH JTIOXO0/1A.

48. TectoBbIii Bonpoc 48

YKaxuTe paBUJIbHBINA BApUAHT OTBETA!

3amauaMu ONepalmOHHOTO MapKETHHTA SBIISIOTCS:

a) oIpezIelICHNE 1eJIeH Pa3BUTHS;

0) pa3zpaboTka cTpaTeru pa3BUTHS,

B) JETANM3alUs CTPATETHH;

T) peanu3aius CTpaTeruu.

49, TectoBbIii Bompoc 49

VYKakuTe npaBUIbHBIA BApHAHT OTBETA:

VYnopapiieHdyeckass JIeSTEIbHOCTh B MAapKETHMHIOBOM OTJEJIE OCYLIECTBISIETCS Ha Tpex
YPOBHSIX (CBEPXY - BHU3):

a) CTpaTeru4ecKuil, OepaTUBHBIN; TAKTUICCKUN

0) TAKTUYECKH, CTPaTerHUeCKUid, OTIepaTUBHBIN;

B) TAKTHYECKUH, OTIEPATUBHBIN, CTPATETUIECKUA;

T') BCE BBIIIE MePEUYHCICHHBIE BAPUAHTHI BEPHBI.

50. TecToBblii Bompoc 50

VYKaxxuTe MpaBUJIbHBIA BapUAHT OTBETA!

OcHOBHOM mNpUHIMO MpoOseMHON (opMbl OpraHuzaluMyd MapKeTHMHra Ha Qupme
3aKJIF04AETCS B!

a) peryJasipHOM IPUMEHEHUHU YKCIEPTHHIX METO/IOB aHAJIM3a BOZHUKAIOIIUX MPoOIIeM;

0) OCYIIIECTBICHUN MAaPKETHHTOBBIX MEPOIPUATHUS MO PEIICHUIO Pa3IMYHbIX TPOOIIEeM;

B)CO3aHUHU AIMUHUCTPATUBHON TPYIIBl PA3JIMYHBIX CHEIMUATUCTOB JUIS PEHICHUS
BO3HUKIIIEH TIPOOIIEMBI;

I') pacnpeneneHnn GyHKIUNH MapKeTHHTa BHYTPU MapKETUHTOBOM CITy>KOBI

51. TectoBblii Bonmpoc 51

VYKaxuTe paBWJIbHBIA BApUAHT OTBETA!

MapkeTuHroBas crpaTernueckasl MaTpuiia — 3To:

a) METOJAMYECKUN MHCTPYMEHT CUTYAallMOHHOTO aHaju3a Uil OLEHKU CTPaTermyecKoro
MOJIO’KEHUSI KOMIIAHUHM Ha OCHOBE yueTa B3aWMOBIIMSIHHSI BHEIITHUX U BHYTPEHHUX (DaKTOPOB;

0) Mozenp BrIOOpa (HPUPMOM OMpEeeICHHOW CTpaTernd B 3aBUCHUMOCTH OT KOHKPETHOU
PBIHOYHOM KOHBIOHKTYPBI U COOCTBEHHBIX BO3MOXKHOCTEH WK APYTUX (HaKTOPOB;

B) METO/ MCCIIEZIOBAHNS YKOHOMUKH M MPOU3BOJICTBA, B OCHOBE KOTOPOTO JIEKUT aHAINU3
BO3/CUCTBUS pa3HOOOpa3HbIX (PAaKTOPOB Ha pPeE3yibTaThl KOHOMHYECKOW JEATENBHOCTH, €€
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3¢ (HEeKTUBHOCTH;

') METO/I, TO3BOJIAIONIUN CTPOUTH MOJIENIN, YUUTHIBAIOIINE BPEMsI BBIMTOIHEHUS (DYHKITHIA.

HonyquHon MOZCIIb MOKHO «IIpOUT'pPaTh» BO BPCMCHU U MOJYUYHUTH CTATUCTUKY ITPOUCXOAAIINX
IIpoNHECCoOB.

52. TectroBblii Bonpoc 52
[{enpro CTPATErMYECKOTO MAPKETHUHTA SIBIISICTCS:
a) BBISIBIICHUE CYIIECTBYIONIMX M MMOTCHIIMAIBHBIX PHIHKOB MJIM HX CETMEHTA HA OCHOBE

aHan3a MOTPEOHOCTEH, HY KJAIOIIUXCSI B YIOBJICTBOPCHUN

0) (opmynupoBaHHME MHUCCHH, OIpElIeieHHE LeJeil pa3BUTHS, pa3paboTKa CTpaTeruu

Pa3BUTHA KOMIIAHUHA

B) pa3paboTka 3peKTUBHOMN peKIaMHOM KaMIIaHUU

r) hopMHUpOBaHUE UMHJIKA (DUPMBI.

53. TecroBblii Bonpoc 53

VYxkaxure GyHKIUIO PYKOBOJUTENS CIYKObI MapKETHHTa MTPEIIPUSATHS:

a) yCTaHOBJICHHE 1I€H Ha U3TOTABIMBAEMYIO TOBAPHYIO IIPOAYKLIUIO

0) pa3paboTKa TEXHOJIOTUH CKJIAJCKON IepepaboTKH TOBAPOB

B ) BBIOOD 11eJiell U cTpaTeruii MapKeTUHIOBOM €S TEIbHOCTH

I') KOHTPOJIb OyXTraJITepCKON U CTATUCTUYECKOW OTUETHOCTHU CITYKObl MAPKETHHTA.

54. TecroBblii Bonpoc 54

JUi1st KaKoTo MpenpUsATHS 1eJecoo0pa3Ha pernoHaabHas CTpyKTypa MapKeTHHra?

a) BBIITYCKAIOIEro MPOIyKIHMIO ITUPOKOH HOMEHKIATYPhI

0) IPOU3BOIAIIETO JOPOTYIO MPOIYKIHIO TPOU3BOICTBEHHO-TEXHHUECKOTO HA3HAUCHUS
B) BBIITYCKAOLIETO NMPOIYKIINIO, IOKYIAEMYI0 BO MHOI'MX PErMOHAX CTPaHbl, B KAKAO0H U3

KOTOPBIX I[eJIECO00Pa3HO YUUTHIBATH CHIEITUPUKY TOTPEOICHUS 3TOU MPOTyKITUH

T') U3rOTOBJISIOIIECTO U MPOJIAFOIIETO MPOTYKIIMI0 MACCOBOTO CIIPOCa.
55. TecToBblii Bonmpoc 55
K BO3MOXHBIM OTBETHBIM MepaM KOMIIAHMM Ha CHIDKEHHE I[IEH KOHKYPEHTaMH HeE

OTHOCHUTCA:

a) CHUKCHHE LIEHBI

0) MOBBITIICHUE TICHBI

B ) CHIDKEHHE LIEHBI U KauecTBa TOBapa

I') BbIBEJICHHE Ha PHIHOK JIeHIEBON «O0EBOM MapKm».

56. TecToBblii Bonmpoc 56

Kommnanusi, kotopasi mpu MPOEKTUPOBAHUH CBOUX MApKETHHTOBBIX CTPATETHi B MEPBYIO

oucpeab Y4YHUTHIBACT PA3BUTHC HOTpe6I/ITCJ'ILCKI/IX HY)XX U TPpCAOCTABJICHUC BBICIIIEH
HOTp€6I/ITCJ'IBCKOI\/'I OEHHOCTHU CBOHMM IICJICBBIM HOTpe6I/IT€J'I$[M OTO KOMIIaHUsA, OpUCHTHUPOBAHHAA

Ha:

a) TEXHOJIOTHIO
0) pbIHOK
B) KOHKYPEHTOB
I) noTpeduTenei.
57. TecroBblii Bonpoc 57
opraHuzanusi ciaykObl MapKeTHHIa TNpeaycMaTpHBaeT OTBETCTBEHHOCTh 3a

WCTIOTHEHUE KaXJI0W (PYHKIIMOHATHHOM 3a7a4d OTJACIBHBIM JIMIIOM WX TPYIION JIHII;
a¢deKkTuBHA, eCU MPOU3BOJCTBEHHAS U COBITOBAS NEATEIBHOCTh MPEANPUATUS MOCTOSHHA U
0JTHOOOpa3Ha, KOJIMYECTBO TOBAPOB M PHIHKOB HEBEIWKO (BIUIIUTE C 3arjaBHON OYKBBI CIIOBO,
COOTBETCTBYIOIIIEE ITOMY OMPEIEICHHUIO).

58. TecToBbIii Bonmpoc 58
Kakoii meTton BelneHHs KOHKYPEHTHOW OOpPhOBI COCTOMT B TOM, YTO KOHKYPHPYIOIIHE

bupmbl CTapaloTCs MpPHUBJIEYb MNOTPEOUTENST C TOMOIIBIO IOBBIIIEHUS MOTPEOUTETHCKOM
LIEHHOCTHU TOBapa:

39



40

a) LICHOBasi KOHKYPEHIIUS

0) HelIeHOBasi KOHKYPCHIIHS

B) HEIOOPOCOBECTHASI KOHKYPEHITUS

T') IpsiMasi KOHKYPEHITHSI.

59. TecToBblii Bompoc 59

crpaterusi - (GOPMHPOBAHUE TOBAPHOTO MPEIOKEHHS MOTPEOUTENI0, HAYMHAS OT

UJICU TOBapa M 3aKaH4YMBAsl MOAPOOHON pa3pabOTKOW TOBAPHOIO aCCOPTUMEHTA, YCIYT (BCTaBbTE
MPOMYIIEHHOE CJIOBO)

60. TecToBblii Bompoc 60

Korna HeoOX0uM MapKETHHTOBBIA KOHTPOJIb HA MPEANIPHITAN?

a) IPU OTIPE/ICIICHUH 11E€JICBOT0 PhIHKA TIPS IPUATHSI

0) B IIESIX YCTAHOBJICHUS PACXOJ0B HA MAPKETHHT

B) MPU BO3HUKHOBEHUH Pa3IMYHBIX OTKJIOHCHHU OT IIaHA MAapKETHHra B MPOIECCE €ro
BBITTOJTHEHHSI

I) B IEJISX OMPEACTICHUS JT0JIA IPSANPHUSITHS Ha PHIHKE.

Kpurtepun onenku:

«OTJINYHOY» - BBICTABIAETCA CTYACHTY, €CIIM TMPaBUIbHBIE OTBETHl COCTABISIOT 85 —
100%;

«XOpOIIIOY - BBICTABJISIETCS CTYACHTY, €CJIH MPaBUIbHbIE OTBETHI cOCTaBISIIOT 70 — 84%);

«YZOBJICTBOPUTEIHHOY - BBICTABIISACTCS CTYJEHTY, €CJIM MPABUIIbHBIE OTBETHI COCTABIISIOT
50 - 69%;

«HEYJOBJICTBOPUTEILHO» - BBICTABISICTCA CTYACHTY, €CIM TIPAaBWIbHBIE OTBETHI
cocTaBisaroT MmeHee 50%.

Che-

CocTraBuTeNb, K.3.H, JOLEHT A 1O. llte3enn
(moamuch u gata)
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IIpuiaoxenne 4
Ilepeyennb 3agaHuil 1J151 AaHAIHU3A /1€JIOBOM CUTYallMd HA OCHOBE Kelic-MeTo1a

MuHUCTEPCTBO HAYKH U BbICIero oopazoBanusi Poccuiickoii ®@enepauun
DenepanbHOE rocy1apcTBeHHOE Or/KETHOE 00pa3oBaTeIbHOE yUpesKIeHHe BbICILIero 00pa3oBaHust
«Poccuiickuii 3xoHoMuYeckuil ynusepcuretr umenu I'.B. Ilnexanosay»
Kpacnonapcknii puiamnan PIY um. I'.B. Ilnexanosa

Kadenpa Toprosim n o01mecTBeHHOr0 NUTAHUS

AHaJIU3 1eJ10BOI CUTYyalluu HA OCHOBe Kelic-MeToa o TeMe 1 « KoMnoHeHTBbI
CHCTEMbI COBPEMEHHOI0 MAPKETHHT )

CtpykTypa Keiica: MpeabsBICHUE TEMbI 3aHATHS, (POPMYIHPOBKA MPOOIEMBI, BOIIPOCOB,
3aJjaHusl, TTOAPOOHOE ONMHMCAHUE MPAKTUYECKUX CUTYAIH, COMYTCTBYIOMINE (DaKThl, OJIOKECHHS,
BapHAaHTHI, aJIbTEPHATUBBI.

VY4eOHO-MeTOINYECKOE O00ECIeUeHNe: HarJISIHbIM, pa3AaTO4HbIN, WIUIFOCTPATUBHBIN
MaTepuai, peKOMEeHIalluu 1o paboTe ¢ KelicoM, TUTepaTypa OCHOBHAS U IOMOJHUTENbHAS.

Pesxxum paboTsl ¢ KelcoM (METOIMYECKUE YKa3aHUsl MOATOTOBKY K aHAIU3Y CHTYAI[HH)

1. IIpounTaiiTe BCIO UMEIOLTYIOCS WH(OPMALIUIO U COCTaBbTE LIEJIOCTHOE MPECTABICHUE
O CUTYAIIHH.

2. Boigenute Te ab3alibl, KOTOPbIE BaM MMOKA3aJIUCh BAXKHBIMHU.

3. Ilocrapaiitech oxapakTepu3oBaTh cuTyaruio. Onpenenure ee CyIIHOCTb, IJIaBHBIC H
BTOPOCTETICHHbIE aCMEKThI. 3aTeM MUCbMEHHO 3aUKCUPYHUTE BBIBOBI - OCHOBHYIO MPOOIEeMy U
npo0JIeMBbl, €l IO AYNHEHHBIE.

4. 3adukcupyiite (akTbl, Kacarouiecst 3Toil mpobdiemsl (He Bce (aKThl, H3T0KEHHBIEC B
CUTYaIlMH, MOTYT OBITH TPSIMO CBSI3aHBI C HEW). ITO TIOMOXKET MPOCIEINTH B3aUMOCBSI3b MEKIY
MPUBEICHHBIMH JJAaHHBIMHU.

5. Chopmynupyite KpUTepuil 1Jisi MPOBEPKU MPABUIILHOCTH MIPEIIIOKEHHOTO PEIICHUSI.

6. ITompoOyiiTe HAlTH anbTepHATHUBHBIC BApPUAHTHI PEIICHUS, €CIH TaKue CYIIEeCTBYIOT.
Omnpenenurte, Kakue U3 HAX HanOOJIee YAOBIETBOPSIIOT KPUTEPHIO.

7. PazpabortaiiTe mnepeyeHb MNPAKTUYECKUX MEPONPUATUN TO peadu3aluil Ballero
pemeHusi. MHOTHE OKOHYATENbHBIE PEHICHWS HE WMEIOT ycIlexa H3-3a HEBO3MOXKHOCTH HX
NPaKTUYECKOTI0 OCYIIECTBICHHUS.

OneHka paboThI IO JTanam.
AJTOPUTM U IPOAOKUTENBHOCTh padOTHI 10 KEHC-METOAY

Bpems
Howmep srana HammenoBanue 3Tamna
JTamna, MUH
1 [ToaroToBKa K 3aHATHIO MPENOIABATEIEM U CTyCHTaMHU JlomarHsst
pabora
2 OpranuzanronHas yacThb. Beijjaua kelica 5)
3 NuauBuayanbHas CcaMOCTOSITENbHAs paboTa CTYIEHTOB C 10
kericom. [lonydyenue nononHutenbHol nHGOPMaIUu
4 [TpoBepka ycBOEHUSI TEOPETHUECKOTO MaTepuaa o TeMe 10
5 PaboTa CTyJJIeHTOB B MHUKpOTPYIIIax 30
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6 Juckyccus (KOJUIeKTUBHASI paboTa CTYJCHTOB) 15
7 OdopmiieHne CTyJeHTaMU UTOTOB pabOTHI 5
8 [TonBeieHne UTOTOB MPEToaBaTeIIeM 5

«/leATeJJbHOCTh TA0AYHBIX KOMIIAHUH M COHAJIBHO-3THYECCKHH MAPKETHHID

[IpousBoauTenssiM Tabaka TOCTOSHHO NPUXOAMUTCS MCKAThb KOMIIPOMHUCC MEXIY
OTPaHUYMBAIOIIUM UX JESATEIbHOCTh 3aKOHOJATEILCTBOM M COOCTBEHHBIMH OH3HEC-UHTEPECAMHU.
Kaxnas komMmaHus pemiaeT BO3HUKAIONIUE MPOOIEMBI CaMOCTOSITEIBHO, HO BCE K€ MOXKHO
TOBOPHUTH U O HEKOM OOIIEM ONBITE MPOJBUKECHHS TAOAUHBIX U3JICITHIA.

Kypenue — HeoTbemiiemMast 4acThb KU3HU?

Bokpyr TabauHoil oTpacnu He yTuUxXaroT crophl. JlUcKyccuu Ha TeMy Bpelda KypeHus,
3alpeToB M OTPAHUYEHUM pekyiaMbl TaOAYHOM MPOAYKLMHM BEAyTCS NOCTOSHHO. Kakaplil ron
3aKOHOJATENN pa3pabaThIBalOT HOBBIE CIOCOOBI OOpPHOBI C OAHMM U3 CaMBIX BpPEIHBIX
4eJI0BEYECKHX MpucTpacTuil. HecMoTpst Ha Bce cTapaHus MPONAraHaAMCTOB 3I0pPOBOrO 0Opasa
*u3HU, Poccus 3aHMMaeT 4 MECTO B CIIMCKE CTPaH C CaMbIM OOJIBIIUM YHCIIOM KYPHJIBIIUKOB.
ITo ouenkam «POMMUP MOHUTOpPUHI», TPETh POCCUSH KYPUT (Ha CEroiHAIIHUMN AeHb 3T0 60%
My)kuH U 15% xenmuH). Ilpu 5TOM KOMMYECTBO KYPHIBLUIMKOB U YpPOBEHb NOTPEOICHUS
Tabaka B Halllel CTpaHe IOCTOSIHHO PacTyT.

JaBaiite 3anpetum! Nnu Bce-Taku orpaHudrum?

Uro kacaercs 3ampeToB M OrpaHMYEHU Ha pekiamy Tabaka, TO OHHM, TaK K€ KaK H
KpPHU3HUC, [TOYTH HE BIUSAIOT HA YPOBEHb MOTPEOICHUS B CTPAHE, OJHAKO JIUIIAIOT UTPOKOB PhIHKA
MIOJIHOLICHHON KOHKYPEHIIMM, TaK Kak JeJIal0oT HEJOCTYIHBIMM BCEBO3MOXHBIE CpEACTBa
KOMMYHHUKaIMK ¢ mnotpeburtenem. CremayeT OTMETUTh, YTO MOABOJHBIM KaMHEM PEKJIaMbl
Ta0auHOM TMpONYKUMU SBISIETCS €€ CIOCOOHOCTh IPUBJIEKATh HECOBEPILIEHHOJIETHETO
KYPHWJIbIIHKA, & [TOJIHOE OTCYTCTBUE PEKJIaMbl CO3/1a€T CUTYAalIUI0, KOTrJja OPraHMYECKUN pOCT 3a
CYET M0JIPACcTAOIIEro NOKOJIEHUSI CTAHOBUTCS HEBO3MOKHBIM.

B BenukoOpuranum pekiama TabavyHbIX u3nenauil 3amperieHa ¢ 2003 r., rogoM mosxke
OblI BBEAEH 3alpeT Ha J000ro BUAa IPOMOYIIH, JIUPEKT-MapKETHUHI M CIIOHCOPCTBO.
[Inanupyercs 3ampeTUTh CUTApETHBIC AUCIIEH U TOproBbie aBToMmarthl. [lo manueiM Gallup, B
BenukoOputannu TpomakW CHUrapeT dYepe3 roJ IOCie BBEJACHHS 3alpeTa Ha KypeHHEe B
0O0I11eCTBEHHBIX MeCTax ynaiu Ha 7%. Bokpyr orpanndeHuii He NpeKkpamaTcs TUCKYCCUH.

«PexnaMmy curaper creayer OrpaHW4YMBaTh, Ja0bl HE OCTaBaJOCh KakoW-InOo
BO3MOXXKHOCTH €€ BUIETh JeTsM. Ho kakue-TO BHMIbI PEKIAMHOM KOMMYHHUKAallMM B aapec
B3pOCJIBIX KYpHJIBIIHUKOB JOJDKHBI CYILIECTBOBATh, — cuntaer Mpuna baxTtuna, nupekrop otaena
KOpIopaTUBHbIX oTHoweHul «lOHuneBep». — Hampumep, pexinaMHble akIUMU U COOOLICHHUS B
MecTax npojax». «Ham Hy)XHbBI KaHaJIbl KOMMYHUKAIIUM 71 TOTO, YTOOBI COOOIIATH O CBOUX
HOBMHKaxX M WHHOBALMOHHBIX NpoaykTax. [lonHbIA 3amper Ha pekiamMy CHUXKAeT YpPOBEHb
KOHKYPEHLIMH, a 3TO, B CBOK OdYepeidb, JEMOTUBHUPYET MPOU3BOAMUTEIEH pa3BHUBATh HOBbHIE
WHHOBAIIMOHHBIE NMPOAYKTHI AJII MECTHOTO PBIHKA», — Ipenynpexnaer AHaronuid Bepemarus,
YIPaBIISIOUIUHI MO CBA3SIM ¢ o0ecTBeHHOCThIO JTT.

Pexnamupyem u nponaem

[lokynarens He MoXeT ObITH OecmpesiesibHO JosleH K oaHoil mpoaykuuun FMCG B
YCIOBHSX, KOTJa €ro MOCTOSHHO MCKYILAIOT MOMpoOOBaTh YTO-TO HOBEHBKOE, U JaKe €CIH
MIPOU3BOJIUTENIN CUTapeT XBAJSATCS NMPUBEPKEHHOCTHIO MOTPEOUTENS K KYPEHHIO B IIEJIOM, TO HE
K OJHOM Mapke IMOXH3HEHHO. JTO IO3BOJIAET IEpEXBaThlBaTh KIMEHTYPY Y KOHKYDEHTOB.
[ToaTOMy HMCKIIIOUMTENBHBIM MECTOM PEKJIaMbl SBJISETCS TOYKa MPOJaxk, II€ YacTO pelleHue
OpUHUMAeTCs UMIyJabcHUBHO. Kpome Toro, ansi curaper Onectsiie paboTaeT BO3MOXKHOCTh
nonpoOoBaTh.

Korna Heckonbko JieT Ha3aj NOSIBWIMCH curapersl «llapiaMeHT», OHM MMEHHO Tak U
MPOJBUTANUCE. AKIUU TPOXOIMIN HAa MEPONPUSITHUSIX, TJl€ MPHUCYTCTBOBAIIU COCTOSITENIbHBIE
aroau (MOTOMY YTO Mapka Obljia JOBOJIBHO-TaKu Jgoporoit). Ojersie crienuaibHbIM 00pa3zoM
JEBYLIKU Tpeanaranu curapetsl. llauku ObuiM pa3ioxeHbl Ha BHUJHBIX MeCTax. JTa akuus
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OPOBOJIWJIACH Ha 3Tale BBIBOJA CHrapeT Ha PbIHOK. B pesysnbrare curapersl MIHOBEHHO
3aBOCBAIM AyIUTOPHIO, CTAJIM OJHUM M3 JIUJIEPOB B CBOCH 11eHOBOM rpymiie. [Ipu sTom He ObLIO
NPaKTUYECKH HUKAKOW HAapY)KHOHM peKsiaMbl — IyOJIMKEe MPOCTO JaBalu monpodoBars. KadecTBo
MOHPaBUJIOCh, U «[lapmaMeHT» 3aBoeBaj MOTPEOUTENS.

Eme omHuM #3 NEHCTBEHHBIX CpEACTB consumer promotion SBIsETCS NOJApOK 3a
NoKynky u oomeH (switching-selling). [ToMmuMo 3Toro B Mectax mpojiak akTHBHO HCIIOJIb3YETCS
pasmemienne Indoor pexnampl. DPPEKTHBHO HAHOCUTH pPEKJIaMy Ha pa3HbIC BEIIHM, Kak
HEIMOCPEJICTBEHHO OTHOCSIIMECS K KypeHHIO (HEHeNbHHUIbI, 3aXKHUTalKd, CHOHUYKH), TaK U
CYBEHUPBl WM JpyTHe MPEeIMEThl YacTOro TOJb30BaHUS (KOBPUKH JUIS MBI, KPYXKKH,
OJIOKHOTBI U T. 11.).

B TabGauyHoli oTpacnu pe3yabTaTUBHO WCIOJIb30BAaHUE 30HTUYHBIX OpeHm0B. TabauHUKH
YBEKOBEUMBAIOT Ha3BaHHUE CBOMX MPOJAYKTOB B mapdrome, MIOKoIaae, Hockax u T. A. Kaxercs,
pexiamsbl HeT, HO Marlboro, Camel, Virginia ocratorcst y Bcex Ha ciyxy. B goctynmHoMm apcenane
MIPOU3BOJUTENIEH HMeeTCs TaKXKe CKpbITas pekjama Ta0aka Ha TEeJIeBUACHHHU MOCPEACTBOM
(GHIBMOB.

YcnemHsM IpuMepoM pa3MelieHus CUrapet B KuHo siBisgercs punpM «llonuneiickuii u3
besepmu Xwumicy. Damu Mepdu, pabortast Kak TalHBIA MONUIEHCKHUNA, TMpenjaraet mnape
IPECTYIHUKOB KYIUTh LEIbIH Ipy30BUK KoHTpabaHaHbix curaper Lucky Strike u Pall Mall. B
TE€YEHHE STOW CLIEHbl KaMepbl MEHEE 4eM 3a 5 MUHYT 25 pa3 KOHLEHTPUPYIOT BHUMAaHHE Ha
MaHHBIX MapkaxXx. B omnom snuzone Mepdu 3ameuaer, yto «OHH — OYEHb MOMYJSPHBIC
CHTapeThI».

C ycuieHueM OrpaHUYEHHUI U 3alpeTOB CO CTOPOHBI MIPABUTENLCTBA TAOAYHUKU B CBOMX
MapKETUHTOBBIX CTPATErHsX CTajdu OOJbIIOE BHMMAaHHUE YACTATH ymakoBke: «B ycimoBusax
OTPaHUYEHHBIX BO3MOXKHOCTEH /1711 KOMMYHHKAIMH C IOTpeOUTEIeM Mayka CUrapeT CTaHOBUTCS
BOXHBIM CPEJICTBOM IMPOJBIKEHUS OpeHnma Ha peiHKe. llosTOMy HOBBIE Waen B oOiactu
Ta0auHOM yYMAaKOBKM — OJMH W3 MapKETHHTOBBIX MPHOPUTETOB nis «bputuim Amepukax
Tobakko». Co3maBas HOBBIM AM3aiiH [UIs Vogue, MbI BIEPBBIC CHENAIN JIOTOTHI MapKH
OCHOBHBIM XY/I0KECTBEHHBIM JJIEMEHTOM Mayku. JIOTOTUIT U «KEMYYXXKHHA» B BEPXHEM YIIIy
Naukd  TEPEJMBAOTCA  MEpIaMyTpoOM,  TOAYEPKHBAs  MPEMHAIBHOCTh  IPEIIOKEHHSL.
[lepenneTenne NEHT, OMOSICHIBAIOIIMX TMauKy, 3aBepllaeT HOBBIA 00pas», — roBopuT JleHuc
Kacarkuh, Mmenepkep o Toprosoit Mapke Vogue, «bAT Poccusiy.

VHHOBauM Ha cTpake NOTpeOIeHUs

Ceronnsi TabayHMKKA aKTUBHO pabOTAarOT B OOJACTH HMHHOBAIMM, KOTOPHIE KacCaIOTCS
camoii TabayHOW mpoAyKIMU. «Bpemsi s WHHOBaNMK ¥ BBIBOJIAa HOBBIX MapoK ceiyac
MaKCHUMaJIbHO OyiaronpusiTHOE, — roBopuT Makcum KoposieB, riiaBHBINA pelakTop Meanua-TPYIIIbI
«Pycckuit Tabak». — Ho mpoyKThl JOKHBI TO3ULIMOHUPOBATHCS HE BBIIIE CPETHETO CETMEHTA.
VIMeHHO Ha ATy 4acTh IIEHOBOTO CIIEKTPa YCTPEMIICHBI B3TIISAIBI U OXKHUIAHHS MOTPEOUTENeH, HX
UHTEpEC, OYEBHUJHO, COXPAHUTCS €Ille HECKOJIbKO JIeT. YCTOHUYMBBIA pOCT SKOHOMHUKH
BO300HOBHTCS, M OyJeT BpeMs st OoApsIIel JMHAMUKA MTPEMUAIBHOTO CErMEHTa, HO HUKTO He
3HAET, KOI'/1a 3TO BpeMsI HaCTYIIUT.

«®unun Moppuc Cein3 3a1 MapKkeTHHI» BBIBOAUT Ha PHIHOK CBOM HOBUHKM Marlboro
Gold Touch u Marlboro Gold Fine Touch, B Ha3BaHUM KOTOPBIX YrajbIBaeTCs BIUSHHE PbIHKA
MOOWJIBHOW TEXHHKH W DJEKTPOHHKH. TpEeHJ «CEHCOPHOCTH» TaOayHWKH TPUMEHHIN K
0COOEHHOM TeKCType MayKy 3TOr0 HOBOTO OpeHa.

NuTepecnoil pazpabotkoii cranu curapersl Mild Seven LSS xomnanuu JTI, cozganubie
no HoBo# TexHonoruu Less Smoke Smell (Menbpmie 3amaxa Tabaunoro neima). M3oOpereHue
ATTOHCKUX YYEHBIX TI03BOJIMJIIO OCIAOWTh TaOa4yHBIN 3alaxX, COXPAaHWB BKYCOBBIE KauecTBa
curaper. O(}deKT OocCHOBaH Ha HCIIOIB30BAaHUM CIEUUATBbHOW OyMaru, CrocoOCTBYOIEH
YMEHBIICHUIO 3alaxa MpH KypeHWH. DKOoTeMa TPOHUKAET M B PsAbl KypPWJIBIIMKOB: Y HHX
NOSBUJIACh BO3MOYKHOCTh HAcJaJuThCsl BKYCOM Tabaka W TpU 3TOM JOCTaBUTh MEHbIIIE
HEYI0OCTB OKPY>KAIOIIIHUM.

MHorue (akTopbl BIHSAIOT Ha AEATENbHOCTh KOMIAHMU. TpaaulMOHHAs pekjiama JUls
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Ta0AYHOTO MPOU3BOIANUTEIIS 3HAUYUTEIILHO OTpaHUuUCHA, M OH HE UMEET BO3MOXKHOCTH MOCTOSTHHO
HaroMUHATh O cebe 1eneBod aymuropuu. Kpome Toro, (pMHAHCOBO-d3KOHOMHUYECKHH KPH3UC
nepepacupesieNnyl  CIpoc HE B TMOJIb3Y MPEeMUANTbHOTO cerMeHTa. CeromHss HEOOXOIMMO
HAIpPaBUTh CBOM YCWJIHMS Ha MOJCP)KaHUE M PA3BUTHE CPEIHErO IEHOBOTO CEIMEHTA, a TaKKe
npeyiaraTh WHHOBAIIMOHHBIC pEIICHHWsT B OO0JACTH caMoro MpoaykKTa U B cdepe ero
npoaBmwKeHus. bonbioe 3HaYeHne TproOpeTaeT yIaKkoBKa: CTUIBHBIN JAU3allH MOXKET MOOYINUTh
K COBEPIICHUIO HMITYJIbCUBHOW TOKYIKH, HO PEIICHHE O IMOBTOPHOM MOKYIKE MOJHOCTHIO
3aBHUCHUT OT KaueCcTBa CHraper.

Baxxno coOmrofieHre TeX. periiaMeHTa, KOTOPBIM CHUCTEMATH3UPYET BCE HOPMATHBHBIC
TpeOOBaHUSI IO MPOU3BOJCTBY Ta0AYHOW MPOAYKIMH, TO3BOJISIET IMOTPEOUTENI0 TOJTYYaTh
MOJTHOIICHHYIO HH(OpMAIHIo 0 TpUOOpeTaeMOM MPOAYKTE, HE BBOJS €ro B 3a0myxkacHHe (KaK B
CHUTyallud C CHrapetaMHd, Ha KOTOPBIX CTOMT OOO3HAYCHHE <UIAWT», <UICTKUE» WU
«cynepuerkue»). Bee B pykax mpou3BOIUTENS, U HMEHHO OT Pa3paOOTKH IPaMOTHOW CTpaTeTUU
pa3BUTHsI OM3HECA C YIETOM BCEX CYIIECTBYIOUIMX OOCTOSATEILCTB 3aBUCHT ycrieX. OrpaHndeHui
HE TaK MHOTO, U OHU HE TaKhe KPUTUYHBIC, MOITOMY CIOco0 3(P(HEeKTHBHONW pabOTHI C
noTpeOuTeNneM HaluTH, 6€3yCIOBHO, MOXHO.

Bomnpocel u 3axaHus:

1. Vkaxute HampaBlIeHUS B MapKETHHTOBOW JEATEILHOCTH (PUPM-IIPOU3BOIUTEIICH
CUTapeT, KOTOPbIE MPOTUBOPEYAT KOHIENIUN COLMAIIBHO-3TUYECKOTO MAPKETUHTa

2. Kakue Mepbl MPOTUBOACHCTBHSI U OOPHOBI C arpeCCUBHBIM MAapKETHHIOM Ta0auyHBIX
KOMIaHuil ObUIM TpeanpuHsTel B mupe W B Poccun? Ouenure ux 3¢PQGEKTUBHOCTH U
MPOAHAJIM3UPYHUTE MPUYHHBI HEY 1a4.

3. KakoBa pomnb rocynapcTBa B OrpaHHUEHUH JAEITeIbHOCTH TaOauyHbIX KOMITAHUN?

4. Tlpennoxkutre TabayHBIM KOMIIAHMSIM BO3MOXHBIE TIYyTH pealu3alud B UX
JIEATEIbHOCTH IPUHILIMIIOB COLUATIBbHO-3THYECKOTO MAPKETHHTA.

AHa/u3 [eJIOBOH CHTyaMH Ha OCHOBe Keic-meroga mo teme 3 «lIpmopurer
NnoTpeduTe/Isl B MAPKETHHIE»

CrpykTypa Keiica: npeabsBICHUE TEMbI 3aHATHUS, (HOPMYIUPOBKA MPOOIEMBI, BOIIPOCOB,
3aJjaHusl, TIOAPOOHOE OMHMCAaHUE MPAKTUIESCKUX CUTYAIM, COMYTCTBYIOMIHME (DaKThI, TOJIOKEHUS,
BapUaHThl, AJIbTEPHATHBBI.

VY4eOHo-MeTOIMYECKOE OOecleueHre: HarJIaHbIM, pPa3JdaTOuHbIi, WIUTIOCTPATUBHBIN
MaTepHal, peKOMEHAALNH 10 paboTe ¢ KeHCoM, TUTepaTypa OCHOBHAS U JIOTIOJHUTENIbHAS.

Pexum paboTsl ¢ kelicoMm.

OneHka paboThI IO JTanam.

AJTOPUTM U IPOAOIKUTENBHOCTh pabOTHI 110 KEHC-METOAY

Howmep srana HaumenoBanue srana Bpewms srama, MmuH
1 [ToaroroBka K 3aHATHIO MPENO/IaBATENEM U CTYJEHTaMHI JlomarHsist
pabota
2 OpranuzaiivoHHas yacTh. Beigaua keica 5
3 NunuBunyanpHas caMocTosITeNbHAsT paboTa CTYJACHTOB C 10
kericoMm. IlonmydeHue 10noNHUTENbHOW HHPOPMALIUU
4 IIpoBepka ycBO€HHUs TEOPETHUECKOI0 MaTepuaa 1o TeMe 10
5 PaboTa cTyJeHTOB B MUKPOTPYIIax 30
6 Jluckyccust (KOJUIeKTUBHAS paboTa CTYCHTOB) 15
7 OdopmiieHne CTyJIeHTaMH UTOTOB pabOThI 5
8 IToBeieHNE UTOTOB NMpENoaBaTeIeM 5

B Hacrosmiee BpeMsi clopTUBHAsE 00YBb UCHOJIb3YETCsl HE TOJIBKO JUIS 3aHATHH CIIOPTOM.
MHorue crnennaiu3upyrouecs: B 3ToM OM3Hece KOMIIaHUU MpoaarT Toibko 20 — 30% cBoeit
00yBH JIIOJIIM, KOTOPBIE UCHOJIB3YIOT UX JUIS 3aHATHH cOpTOM. {11 MOJIOJIBIX U CTPEMSIIIIUXCS
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BBITJISIICTh MOJIOABIMU KPOCCOBKH CTaJIM YacThIO TMOBCEIHEBHOM KM3HHU WM JJA)KE CHMBOJIOM
craryca. MaapuuKM W JE€BOYKH HOCAT TO, uTo AuKTyroT kommanuu Nike, Reebok, Adidas, B
IPOTHBHOM CIIydae OHHM OTTOpraroTcs rpymmnoil. Korna onn nmokynaroT HOBbIe (hUpMEHHBIE KPOC-
COBKH, OHU MOKYNAIOT HE TOJBKO CHOPTHBHYIO OOYBb, HO M UMUK, KOTOPBIA MO3BOJISIET UM
4yBCTBOBAaTh, YTO MX NPUHUMAIOT BCEPbE3, U UYTO OHU IPUHAJIEKAT K 0cOo00M rpymme. 1o
0COOCHHO BaKHO JJIs MOJIPOCTKOB M3 HUKHHUX COLMAIBHBIX KiaccoB. ColMaiabHble HEAOCTATKU
MOTYT OBITh, TAKMM 00pa30M, KOMIIEHCHPOBAHBI.

Pa3ymeercs, kauecTBO Takke HMMEET BechbMa OOJBIIOE 3HAYCHHE MPU MOKYIKE ATHX
JOPOTMX KPOCCOBOK (cpemHsis IieHa coctaBisier okoyo  $70). Opnako, KayecTBO HE
npenonpeenser ycnex cobita. Baxnyio pons urpaet auzaitH. KpoccoBKM JOMKHBI BBITTISACTD
OpUTHHAIILHO, MMETh (AacOH WM I[BET, KOTOPBIA OBl BBIACISI WX, MMETh OCOOBIC IIBHI,
JOTIOTHUTEIIbHBIE 3JIEMEHTHI, MOTPSACAIONINE HOBUHKU (HACTOSAIIME WM TCEBIO0) — BCE, YTO
YIO/IHO, COOTBETCTBYIOLIEE CETOIHALIHEN MOie. 3HaUEHUE, NPEXK/IE BCEro, UMEET UMUK MapKH,
U M03TOMY Ba)KHO, YTOOBI MOXKHO OBLIO JIETKO MPOYHUTATh HAa3BaHHE KOMIAHUM WU y3HATh €e
CHUMBOIJL

MunoHbl, OTpauyeHHbIE HAa pa3pabOTKy — 3TO MeENOYb IO CPAaBHEHHUIO C TEM, YTO
TpaTUTCSI Ha TpoJBHWKeHHWEe. HecMmoTps Ha TO, YTO cCHOpTHUBHAs OOYyBb CTaja dYacThIO
MOBCEIHEBHOM JKM3HM, peKJiaMa MpPOJOJIKAeT JeJaTh aKIeHT Ha HCIOJIb30BAaHUHM KPOCCOBOK B
cnopte. B niennom oOuiuii peksiaMHbli OF0JKET KPYIHBIX IPOU3BOJUTENEH 3a4acTyIO IPEBBIILIAET
$100 muH., B TOJ M IPEJCTABIICH MPEKPACHBIMU, HO OYCHB JOPOTMMH POJIMKAMHU Ha TOMYJISIPHBIX
U CIIOPTUBHBIX TEJIEBU3MOHHBIX KaHajaX C y4aCTUEM M3BECTHBIX CIIOPTCMEHOB, KOTOPBIE TaKkKe
HOCSIT KPOCCOBKH, M C KOTOPBIMU MOJIOJIekb X04eT ceds uaeHtuduuuponars. Jlydmine aTiers
MCIIOJIb3YIOTCS KaK JIUAEpbl MHEHUH.

[IpousBoauTenyu COPTUBHONW OOYBM HAHSIIM CIEHUATbHBIX OXOTHHUKOB 32 TaJaHTAMU,
KOTOpBIE CTApAIOTCS MOANKMCATH KOHTPAKTHI C MOJIOJBIMU MHOTOOOEIIAIOIIUMU CIIOPTCMEHAMU
(uem panblie OyeT NOAMUCaH KOHTPAKT, TEM JEIIeBIIE OH OyAeT Uil IPOU3BOAUTEIS).

Kak Nike mpemsuaut mnoseaenue mnotpedurteneir. Kommanus Nike Bblia Ha pPhIHOK
HAYaB C IIMMOBAHBIX KPOCCOBOK. CHMBOJIOM MapKH Obliia 3arajiouHasi 0emnasi mojoca ¢ 3aBUTKOM.
[To3nHee oHa cTana BBIMYCKaTh CHEIHAIbHYIO OOYBb, Ui OeiicOoia, JIETKOW AaTIeTHKH W
TeHHHUCA. byyun BhITECHEHA C JIMAMPYIOIIMX MO3KMIKI Ha pbiHKe B 1984 1. kommanuei Reebok,
Nike BepHy/ach, BHEJPUB HOBUHKY — 3allOJIHEHHYIO BO3yXOM mojouiBy. KaxapIii, KTO X0Teln
CIIe/IoBaTh JIyXy BpeMeHH, Oekan B 00YBHOW M BO3Bpariaics ¢ mapoi «Bo3aymHbix» Nike. Ha
TBEP/IOM TPYHTE IPEUMYIIECTBA HOBOU MPYKUHSIIEH MOIOMIBBI IO CPAaBHEHUIO C TPAAUIIMOHHON
6buTH 0cobOeHHO 3ameTHBI. OTBeToM Reebok cramu kpoccoBku ¢ HakauMBaHHEM BO31IyXa: MOCIE
HaJIeBaHMsI KPOCCOBKM HEOOXOJMMO OBLJIO HaJgyTh/HaKayaTh, B pe3yjbTaTe YEro OHU TOYHO
noaxoauiu K Hore. Kommanus caenana KPOCCOBKH ¢ YaCTUYHO MPO3PAYHOM MOJOUIBOM, YTOOBI
M0Ka3aTh, YTO B HEW COJIEPIKUTCS BO3IYX.

Nike umeer B CIIIA ¢upmenHbIe (COOCTBEHHBIE) CTUIBHBIC Mara3uHbl C XyI0KECTBCHHO
0(OPMIICHHBIM MHTEPhEepPOM. TEHHHCHBIN OT/EN BHITIISANT KaK TEHHUCHBIH KOPT, MOXKHO JaXKe
yCIBINIATh YAAaphl TEHHUCHBIX Ms4el Ha 3ajHeM IulaHe. B otnene, rae mpopaercs MIIsDKHAS
0o0yBb M OJEXKJa, MOJ COCTOMT M3 BHUAECOIKPAHOB, a M3 JWHAMUKOB JOHOCHUTCS LIYM MOpS,
co3/laBasl y oKynaresiel WIT031I0, 4YTO OHU UAYT Mo Oepery Mopsl.

BeIsBiIeHME HOBBIX TeHACHIMN. J(M3aliHEpBl KPYITHBIX KOMITAHWM BCEra BHUMATEIbHBI K
HOBBIM TEHJEHIUSM, KOTOpPhIE HEOOXOAMMO BBIIBUTH BOBpeMs. B HITOM OTHOIIEHUU
Hupepmannpr — 3710 eBponeickuid noauroH. Ilockonbky AMepuka CHIBHO OTIMYAETCS OT
EBporbl, He Bce aMepUKaHCKHWE KPOCCOBKU MOTYT OBITh MPEACTABICHBI HA €BPONEHCKUI PHIHOK.
Nike ocymiectrisier TectupoBanue B Hunepnangax. Eciu TaM — npoBaji, HET CMbICTIA MBITATHCS
MpojJaBaTh UX HMB OCTAJIbHBIX €BpOMEHcKuX cTpaHax. s nuzaitHepoB Hupepnanmbl — 3TO
MECTO, TJIe NPUXOAUT BAOXHOBeHHE. OHM npuesxaroT u3 ['epmannn n Coequnennsix lltaTtoB
CHUMAaTh Ha BHJIC0, KaK OJIeBaeTCs U BeAeT ceOs Monoiexb. [IpoBOASTCS MHTEPBHIO HA YIIHIIAX,
M3Y4aeTcsl CTHIIb KU3HU MOJIO/IeKU. Tak BBISICHUB, YTO y4allHecsl OJHON IIKOJIbI HE 3aBS3bIBAIOT
miHypku cBoux kpoccoBok Nike u Reebok, mpousBomutenu co3manu HOBbie Mojenu. [1o kpasm
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ObUIM ClleNaHbl HOBBIE JBIPKH Ul He3aBs3aHHBIX IIHYpKOB. [loTpeOuTeNb — BOT TJIaBHBIN
JA3anHep.

Bonpocsr:

1. B Tekcre ynoMuHaercss psiji NPUMEPOB BIUSHUS KYJIbTYypbl Ha MOKYIAaTeIbCKUE
MoOTUBBL. HaiiuTe nx u ykaxxute, KaKuM 00pa3oM OCYIIECTBIISAETCS BIUSHUE.

2. Teopus BblAeNse€T HECKOJBKO TPYMM, KOTOPbIE OKa3bIBalOT BIMSHHE Ha
NOKyTaTelnbckue MOTUBBIL. [lpuBeauTe M3 TekcTa NpUMEphl TAaKUX TPYII U MOKAKUTE, KaKYIO
POJIb OHU UTPAIOT.

a) KakoBo 0bL10 TIpekHee pacipeieseHue poJiei B CEeMbe B OTHOIICHUH MTOKYITKH O0yBH?

0) KakoBo pacnpenenenue poseit cerogs?

3. KakoBo 3HaueHME BO3YILIHOM IOJOIIBBI, SBISETCS JIU OHO MHCTPYMEHTAJIbHBIM HJIU
SMOIMOHATBHBIM?

4. Kakue 13 NoKynaTeJIbCKMX MOTUBOB Macioy ylnioMHUHAIOTCs B TEKCTE?

5. IlpommmocTpupyiiTe ¢ MOMOIIBbIO TEKCTa KOHUEMNIUU HUMHJDKA MPOAYKTAa M UMHUJKA
MapKH.

6. Kakyro oxuaemMyro mojb3y X04eT peaan30BaTh MoKymnareis kpoccoBok Nike?

7. Kakue Moziesu noKynaTeIbCKOro MOBEICHUS XapakTepHbl uis oTpedutener Nike?

AHaJIM3 /1eJI0BOM CUTYyallMu HA OCHOBe Kelic-MeToa o Teme Ne 4 «Pazpadorka
CTpaTernu 1ejaeBoro MapKeTHHIa»

OuneHka /10J1M PHIHKA M JIOSVIBHOCTH NOTpeduTesell K TOBApHOM MapKe (pMpMbl

Ha cermenTte priHKa KOHKYpHUPYIOT TpH pupmel - A, B, C. ®upma A B mocienHuil 1eHb
Masi mpoBesia OOClIeJOBaHHME MHEHHUS IOKyHarejed 10 ToBapaM, KOTOpbIE MPOJAI0T BCE TPHU
dupmbl A, B, C. B pesynabTare ompoca ObLIO OMPEIEICHO, YTO MPECTHUk TOBAPHOW MapKu
ToBapoB ¢upmbl A cootBercTByeT 40 %, B - 40 %, C - 20 %. IIpoBeneHHOE B KOHIIE HIOJIS
MOBTOpPHOE 00CieI0BaHUE MHEHHUS MTOKYyMAaTes el 1ajJ0 COOTBETCTBEHHO CIeAYIONINE MOKa3aTelu:
42, 30, 28 9%. Takas pauHaAMUKa BbI3Baja UYYBCTBO YAOBJIETBOPEHUS Y PYKOBOJIUTEIS
MapKETHHTOBOro mojapasnaenenus ¢upmbl A. OnHako B JaHHOW cuTyauuu upme A ciemnyer
o0paTHTh BHHUMaHHE HAa POCT MpecTrka ToBapoB (upmel C W ydecTh 3TOT (PakT B CBOCH
nestenbHocTH. T.E. crnemyer ompenenuth, Kak OTpa3uTCs Ha PBIHOYHOM pAojie ¢Gupmbl A
COXpaHEHHE TaKOH TeHJEHIH B Oy IyILEM.

[Ipn ananuse nOaHHOW CHUTyallUd Ba)KHO OMNPEIEIUTh JBIKEHHE MOTPEOUTETHCKUX
cuMIatuii oT Gupmsl K ¢upme. B pesynbrare MpoBEACHHOTO UCCIEIOBAHUS OBLIN TOTYyYEHBI
cienyromue aanHble: Ha konen mast y ¢pupmbl A Obuto 400 nokynareneid, y upmst B - 400, y
¢upmer C - 200. dupma A 3abpana y ¢upmsl B 120 mokymareneir u y dupmsr C - 20
nokymnareneil. B To xe Bpems ¢pupma A otnana ¢pupme B 80 cBoux mokymareneit u ¢pupme C -
40. ®upma B 3abpana y pupmsr C 20 nokymnaresneit u otaana et 80 CBOMX MOKyHaTeIe.

Bonpocs! n 3axanus:

1. PaccuuraiitTe mokaszarenu JOSJIBHOCTH (TIPUBEPKEHHOCTH) MOKyHaTeslell TOPrOBBIM
Mapkam GupMm A, B, C, npo1ieHThl OTTOKA U MPUTOKA MTOKYTATENeH.

2. Paccumraiite nonu peiHka komnanuil A, B, C Ha KoHel uiojs, aBrycra, CEHTAOpH,
npejyiaras COXpaHeHHe Moka3aresel J0sIbHOCTH, OTTOKA U IPUTOKA MOKyNaTeael B OyayiieM u
Opd  YCIOBUM pas3iena pblHKa MeXAy OTUMH Tpems ¢upmamu. I[lpoananusupyiite
CKJI/IbIBAOLIYIOCS TEHICHIIMIO.

AHaJIU3 1€J10BOM CUTyallMu HA OCHOBe Kelic-MeToAa o TeMe S «MHCcTpyMeHTBI
KOMILIEKCa MAPKETHHIa
CrtpykTypa Keiica: MpeabsBI€HUE TEMbI 3aHATHS, (POPMYIHPOBKA MPOOIEMBI, BOIIPOCOB,
3aJaHusl, MOAPOOHOE OMHMCAHUE MPAKTUYECKUX CUTYAIMi, COMYTCTBYIOIINE (PAKTHI, OJIOKEHHUS,
BAPUAHTHI, AIbTEPHATUBBI.
VYuebHO-MeToIMUecKoe oOecrieueHne: HarIsIHbIA, pa3gaTOYHbIA, WIUTIOCTPATHUBHBIN
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MaTepHall, peKOMEHIAINH 110 paboTe ¢ KeHCOM, JIUTepaTypa OCHOBHAS U IOTIOJTHUTEIIbHAS.
Pexxum paboThl ¢ KercoM.
Onenka paboTHI IO ATAraM.
AJNTOPUTM U IIPOJIOJDKUTEIILHOCTH paObOTHI IO KEHC-METOTY

Howmep sramna HanmenoBanue srana Bpewms stana, Mun
1 [ToAroToBKa K 3aHATHIO MPENOIABATEIIEM U CTYJACHTAMH JloManrHsis
pabora
2 OpranuzanyonHas yacTb. Beljaua kelica 5)
3 NunuBuayanpHas caMOCTOSITENbHAsT padoTa CTYJAEHTOB C 10
keticoM. [lonmydenue nonosHuTensHON HHPOPMAITUT
4 [TpoBepka ycBOeHHUSsI TEOPETHUECKOTO MaTepuaa 1o TeMe 10
S) Pabota cTy1eHTOB B MUKpOTpyINIax 30
6 Juckyccust (KOJUIEKTHBHAsL paboTa CTY/IEHTOB) 15
7 OdopmieHue cTyieHTaMu UTOTOB pabOThHI 5
8 IToBeieHNE UTOTOB IIPENOAaBaTEIEM 5

ToBapHasi HOTUTHKA NPEANPUATHI MOJIOYHON NPOMBIILIEHHOCTH.

PaccmarpuBaercs ToBapHast 1 aCCOPTUMEHTHAS MTOJIMTHKA TPOU3BOAUTENIEH MOJIOYHOMN
IpoAyKIMH TOproBuix Mapok: «Koposka u3 KopenoBkn» u «KybaHnckast OypeHkay.
Hudopmarnivsg o0 KOMIIAHUAX MPECTaBlIeHa Ha CIEAYIOUINX CalTax:

- http://www.whbd.ru/

- http:// korenovka.com

Bormpocs! k curyanun:

1. [Ipoananu3upyiTe MapOUHYIO MOJIUTUKY MPEITPUATUH.

2. Ilpoananu3upyiTe KOHKYPEHTHYIO O0pb0Y TPEeX TOProBBIX MapokK. Ubs MapKEeTHHTOBas
JesATeILHOCTh, Ha Bam B3rsaza, 6onee rapdexrurHa?

3. Tlopexomenayiite  crocoObl  TMO3WIMOHUPOBAHHMS  MapOK  BBINICYKA3aHHBIX
npou3BoauTenei. PazpaboraliTe OpeH 1-KOHIIETIIIUIO TOPTOBOM MapKH.

AHaJIU3 1eJ10BOM CUTyallil HA OCHOBe Kelc-MeToAa o TeMe 6 «Opranusanus u
IVIAHUPOBAHUE MAPKETUHTOBOM 1eATEIbHOCTH»

HeoOxonmuMo  onTUMU3HpOBaTH BapHaHT OPTraHU3AIMOHHOW  CTPYKTYpPBI  CITY>KOBI
MapkeTuHra, cosfarb [lonokeHne O HeHW MOMOryT Marepuaibl, COAEpXkalluecs B KHUTE
«MapKeTHHT: KaK 3aBO€BATh PHIHOK?».

1. Pacyer moTpeOHOCTH B TOPTOBBIX areHTax

dupma npeArnoaraeT uCMoIb30BaTh PA3bE3THBIX PO3HUUHBIX TOPTOBIEB (KOMMHBOSIKEPOB,
areHTOB) B YeThIpeX reorpaduvecku 000COOIEHHBIX CETMEHTaX PhIHKA.

B cermente A 4YHCIEHHOCTh BEPOSTHBIX KJIMEHTOB (PEabHBIX W TOTEHIMATBHBIX
notpeburesei) pasna 50, a palMOHAIBLHOE KOJIMYECTBO TIOCEMIEHNH KXKI0TO U3 HUX ONPEIETIAETCS
KaK 4eThIpe pa3a B MECHII.

B cermente b unmeercs 70 moOTEHIMAIbHBIX KIMEHTOB, a palMOHAIbHAs 4YacToTa MX
MOCEILIEHUI — JIBa pa3a B MECSII.

B cermenTax B u I' coorBerctBeHHO 100 1 150 KIIMEHTOB, KOTOPBIX JKENATENIbHO MOCEHIaTh: B
cermente B — pa3 B mecsil, a B cermente [ — pa3 B 1Ba Mecsiia.

B cooTBeTcTBUM C YCTaHOBJIEHHBIMH Ha (QUpPME HOPMaMH KaXIblii TOPrOBBIA areHT
pabotaer B cpeaneM 20 paboumnx AHEH B Mecsll, a €KeHEBHAs YCpEeAHEHHAs: HOpMa OJIHOTO areHTa
COCTaBJISIET YETHIPE MOCEUICHUS B JIEHb.

Kpome Toro, m3 KakIbIX CTa TOCEHICHHWH NECATh SIBIIIOTCS HE3AIUIAHUPOBAHHBIMU M
OCYILECTBIISIOTCS] areHTaMu 10 COOCTBEHHOW MHUITMATHBE WJIM BCIIEACTBUE MOSBICHUS TTOOOYHOMN
nHnpopmarmu. K tomy sxe mpumepHo 5% MOCEHmIEHH MOTYT HE COCTOSATHCS MO TEXHUYECKUM
MPUYHHAM: HEUCTIPABHOCTh aBTOMOOWIISI, OTCYTCTBHE KITUEHTA H TIP.
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Bomnpocs! u 3aganus:

1. Paccumnraiite o01ee KOIMYECTBO ITAHOBBIX TTOCEIICHUH KITMEHTOB (PPMBI B MECHIIL.

2. Y4rute BEpOSTHBIA TPOICHT HE3AIUIAHUPOBAHHBIX M HECOCTOSBIIMXCS TOCCIICHUH U
OTIpEJIeTINTE MOTPEOHOE (PUPME KOJTHMUYECTBO COTPYTHUKOB (CTABOK IO IITATY).

3. Kak, Ha Bamm B3MJIsil, MOXKHO OBUTO OBl YBEITUYUTH MPOM3BOAUTENHLHOCTD UX Tpyma? Ot
4Eero 3TO 3aBUCUT?

2. [Tonbop KaapoB B MAPKETUHTOBYIO CITYXO0Y (hupmy)

I'pynnia u3 Tpex BBICOKOKBAIM(UIMPOBAHHBIX MHXXEHEPOB, XOPOLIO 3HABIIUX JPYr Jpyra,
00paTUINCh K MOTEHIIMATBLHOMY UHBECTOPY € POCHOO0M OKa3aTh UM COACUCTBUE B CO3/IaHUU MAJIOTO
KOHCYJIBTAIlIMOHHOT'O MPEANPUATHSI II0 BOIPOCAM MapKETHUHIa AJIsl IPOMBIIIIEHHBIX PEAIPUATHH.

Bce onm mocne OKOHYaHUSI TEXHHMYECKOTO WHCTHTYTa MPHUIUIM Ha paboTy B KpYIHBIC
IPOMBIIIUICHHBIE NPEANPUATHS U IOCTOSHHO PabOoTalM B KOHCTPYKTOPCKHUX MopasaeneHusx. Crax
paloThI BOMX M3 HUX COCTABIISLI 110 JIBA/ILATH JIET, €11€ OHOIO — JIBEHALATh.

Bce oHM 1OCKOHANBHO 3HAIM IIMPOKUM CHEKTP MPOAYKIMHU CBOMX OTpaciei, MOCKOIbKY
JUINTEJIbHOE BPEMs OTBEYAJIM 3a MHAMBUIYaIbHOE COIVIACOBAHME PAa3HOOOpA3HBIX MapaMeTpOB
TEXHUKHM M OOOPYIOBAaHUS C MOTPEOHOCTSMM 3aKa3YMKOB. 3aKa3uMKH YBaKald HX Kak
CHEUAIMCTOB CBOETO JIeJia HACTOJIBKO, YTO B IOCJICTHHE TO/BI BO M30€kKaHUE MMOTEPh BPEMEHH
CTaJIM HAaIPsAMYIO 00pAaIIATHCS K HUM ¢ KOMMEPUECKUMHU HPEAI0KEHUAMHU.

[lepBble pbIHOUHBIE YycClEXH MOOYAWJIM STUX CIEUUAIMCTOB HauyaTh COOCTBEHHBIH
KOHCYJIbTAIIMOHHbIH OU3HEC.

Bce yuacTHuKHM npoekTa ObUIM JKEHAThl, UMEIIH 110 JBoe eTei. Vx 3apaboTku ObuiM BecbMa
3HAYUTENIbHBIMU, KaXJIbli HMMEJN JUYHYI aBTOMAIIKMHY, a JIBOE€ CTapLIMX — JAuHble KOTTEIKU C
3eMeJIbHBIMHU Y4aCTKaMH B IPUTOPO/IE.

Bonpochl u 3aganusn:

1 Kakue pertanu O6morpaduu y4acTHHUKOB IMPOEKTa, UX MNpodeccHOHaTbHOU paboThl U
COIIMAIILHOTO ~ CTaryca TOBOPAT O TMEpPCIeKTHMBHOCTH WX Yy4acTUs B  MapKETHMHTOBOM
KOHCYJIBTAITHOHHOM MPEAIPHUITAN?

2. Yto-mubo Bac HACTOPAKMBAET, HE JIA€T OCHOBAHUI OBITH yBEpPEHHBIM B uX ycrexe? O
4yeM Obl Bbl CIIPOCHIIN cOOeCeHUKOB? UTO SBISIETCSI HECYLIECTBEHHBIM?

3. Kakue obOmrue BBIBO/IBI BBl MOTIIM OBI CAENATh €lIe 0 3HAKOMCTBA C CO/IEPKaHMEM UX
OuzHec-TpoexTa?

3. [Tox0Oop kaapoB B MAPKETHHIOBYIO CIyk0y (MpoaomkeHue)

Emte pa3 BHUMarenpHO npoyTUTe MHGOPMAIHIO MTO3ULIUH 2.

[Tnansl co3maTh CBOIO KOHCYJIBTAllMOHHYIO (pUPMy OBUTH CBSI3aHBI C TEM, YTO BCE TPOE
WHXEHEpOB OBUIM TaK WM WHAYe HEIOBOJIGHBI YCIOBHSIMU PEATM3AlH CBOETO MOTEHIMAIA TIPH
CYILECTBYIOLIEM pPYKOBOJACTBE (HPM, TIJIe OHM padoTaaM: HX, MO HX JK€ MHEHHUIO, SBHO
HEJIOOIICHUBAIIH.

B noareepxieHre CBOEro MOTEHIMANA YIEHBI TPYIIIBI MOKAa3adl BO3MOKHOMY HMHBECTOPY
BEITUKOJIEMHO O(QOPMJICHHBIA TIPOTHO3 W OWM3HEC-TUIaH Oyaymiero MmpeanpHsTHs, 0co00
MOJTYEPKHYB TOT (aKT, 4TO cdepa KOHCYIbTalUil OypHO pacTeT BO BCEM MHpE — B IO/l PUMEPHO
Ha 10—15%.

Ha Bompoc, kakyt0 cyMMy OHM TyMalOT CaMH BJIOKHTH B Oyayllee MpeanpusiThe, 4aeHbl
TPYIIBI Ha3BaJM TPHUMEPHO TOJOBOM OKJIan omHOro m3 HuX. OT MHBecTopa ke TpeOOBaJloCh B
nATHaAaTh pa3 Oosbmie. OTBeyas, Kak BBICOKO OHM COOMpAIOTCS OLIEHUTh CBOM TpyX Ha
co3maBaeMoil (pupMe, WIEHBI TPYMIBI, TOCOBENIABIINCH, OOBSBHIN, YTO B TEPBBIH TOX MOTYT
HECKOJIbKO CHU3UTh YPOBEHb CBOMX MAaTepUabHBIX IPETEH3HH, rapaHTupys ceOe B KauecTBe
3apruiaThl IpUMEpPHO 85 % OT YpOBHS HBIHEIIHUX JOXOIOB.

BocxuTuBIIMCh YBUJEHHBIM OW3HEC-TUIAHOM, WHBECTOP, T€M HE MEHee, COOOIIWI, 4YTO
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KOHCYJIbTallU{ — He €ro MPOQHIb HHBECTULIUH.

Bonpocs! u 3a1anus:

1. C yyerom HOBOI MH(OPMAIIMHU €IIIE Pa3 OLIEHUTE KaIPOBBII MOTCHIIMAT JAHHOW TPYIIIIBI
B c(hepe BBIOpaHHOTO €10 OM3HECa C yUeTOM MAaCIITabOB ITOro Ou3Heca.

2. Pacnonarast umeromerics nadopmainmei, nonsiTaiTech Npenyragarb CUIbHbIE U Clladble
CTOPOHBI IPEJIOKEHHOTO OM3HEC-TIIaHA.

3. Kakue npuuuHbl, cKkopee BCEro, Ha camoM jiene MoOyauiu MOTeHIMAIbHOrO MHBECTOpa
OTKa3aTbes OT y4yacTus B poekte? Kakoe perienue Bbl Obl eMy MPEIJIOKIITN, U YEM OHO MOKET ObITh
000CHOBaHO?

Kpurepun oneHku:

- «otamuHo» (1 ©Oamr) - CTyOeHT mposBIseT TIIIyOOKHMEe 3HAaHWA W HAaBBIKH,
AQHAJIUTMYECKUE CIIOCOOHOCTH, TBOPYECKMH IOJIXOJ, apryMEHTUPYET COOCTBEHHOE MHEHHE,
JEMOHCTPUPYET 3PENOCTh CY)KJIEHUN, CaMOCTOSITEIbBHOE MBILUIEHWE, BBICOKMH YpOBEHb
c(OPMHUPOBAHHOCTU KOMIIETCHIIUH;

- «xopomo» (0,8 Oamna) - CTYAGHT MPOSBISICT JOCTATOYHBIA YPOBCHb 3HAHHH,
HABBIKOB M KOMIIETEHLUMN, AEMOHCTPUPYET CaMOCTOSTEIBHOCTb, HO JOIYCKaeT HEKOTOPbIE
HETOYHOCTHU, OTCYTCTBYET JIOCTATOYHAS TTTyOMHA U 3PETIOCTh CY)KICHHH;

- «ynosierBoputenbHo» (0,5 O6annma) - CTyIEHT OTBEYaeT HE JOCTATOYHO IIIyOOKO M
CaMOCTOSITENIFHO, YPOBEHb 3HAHUH M C(HOPMHUPOBAHHOCTH KOMIIETCHLMH HE BBICOKHH, JTHOO
OTCYTCTBYET KOHKPETHOCTb, SICHOCTb M YETKOCTh OTBETA,;

- «HeynopieTBoputenbHo»  (0;2rz6anna) - CTYAEHT OTBEYaeT  HEYBEPEHHO,
IOBEPXHOCTHO U OECCUCTEMHO, JOIMYCKAaeT HETOYHOCTH M OLIMOKH, HMPOSIBISET HEAOCTATOUHBIN
YPOBEHb 3HAHUI U KOMIIETEHIUH.

CocraBuTenb, K.3.H, JOIEHT A.1O. IlIte3enn
(moanuchk u gata)
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IIpuioxenne 5
Bonpocsl 115 codecenoBanusi

MuHucTEepCTBO HAYKH M BbIciIero odpazosanusi Poccuiickoii ®enepanuu
DegepaibHOE rOCYIAPCTBEHHOE OI0/IKETHOE 00Pa30BaTe/IbHOE YUPEKIeHHE BICILIEro 00pa30BaHMst
«Poccuiickuii 3xoHoMuYeckuii yausepcurer umenu I'.B. Iliiexanosa»
Kpacnonapckuii puiamnan POY um. I'.B. Iliiexanosa

Kadeapa Toprosiu u 0011ecTBEHHOT0 MUTAHUS

Bomnpocs! 1151 cobecenoBanust
no AucuunInHe «MapkeTunny

Pa3znesn 1 MeTonoJiorusi COBpeMEHHOI0 MAPKEeTHHIa

Tema 1. «K KoMIIOHEHTBI CHCTEMBbI COBPEMEHHOI0 MAPKETHHI )

1. Maiite omnpeneneHue NOHATUIO «MapKeTUHT». Korja Bo3HUKIIA TeOpUsi MAPKETUHTA U
KaKOBBI IIPEJNIOCHUIKN €€ BOSHUKHOBEHHUS?

2. B ueM cyTb OCHOBOIOJAralOUIMX MOHATUNH MapKETHHIA: «CHPOC», «TOBAPY,
«pbIHOK»? Ha nmpumepe 0ObsICHUTE CMBICT MOHATUN «HYXKJ1a», «IIOTPEOHOCTbY U «CIPOCH.

3. B uewm 3akirodaeTcss NPUHIMIIMAIBHOE pa3iMyUe MEXAYy HMOHATHSAMH «IOJE3HOCTh
TOBapa» U «IIEHHOCTh TOBapa»?

4. Yem OOBSCHMTH JOCTATOYHO IIUPOKUI JHMana3oH ONpeAeieHUH MapKeTHHra B
COBPEMEHHOM SKOHOMHUECKOH uTeparype?

5. B ueM mpuHIHMNHMaTbHOE pa3ivyuve KOHUEHINH «MHTECHCH(PHUKAIUU KOMMEPUYECKUX
YCUJIMI» U «<MApKETUHTa»?

6. Omumure, kak Bbl HcIONb3yeTe OCHOBHBIE 3JEMEHTHl KOHLENIMM MapKeTHHIa
(moTpebHOCTH, KeIaHue, CIpoC, MPOAYKT, CAENKa) IPU MOKYIKE MPOXJIaJIUTEIbHOIO HaluTKa
Yyepe3 TOProBbIil aBTOMAT?

7. JlaiiTe mOHsATHME, HA3HAUYEHHWE U BUABl MAPKETUHTOBOW BHEIIHEH Cpebl. YKaKUTE
TEHACHIMM HX pa3BuTus. llpoaHannsupyiiTe BHELIHIO MapKETHHIOBOIO cpeny Bamen
opranuzanuu (Mecto pabOThl WM TNPOXOXKJIEHUE TpakTukHh). Kakume MapKkeTHHTroBbIE
MEpOTNPHUATHS MOTYT ObITh pa3padoTaHbl HA OCHOBE ITOr0 aHaIU3a?

8. Ompenenure, kakue (GAaKTOPHl BHEUIHEW MapKETHHTOBOW CpeAbl B COBPEMEHHBIX
YCIOBUAX pPa3BUTHS pblHKa PoccuM CHOCOOCTBYIOT MAEATENbHOCTH TPEANpPHUATUH, a Kakue
HETaTUBHO CKA3bIBAIOTCA HA HEMN?

9. Ha3oBute BHIBI cHpoca U COOTBETCTBYIOLIME WM THIIBI MapkeTuHra. Jlaiite
000CHOBaHUE 11€71€CO00Pa3HOCTH MPUMEHEHUS! MapKETHUHIOBBIX MEPOINPUSITHHA, CBONCTBEHHBIX
KaXJIOMY TUITYy MapKeTuHra. [IpuBeaure npumepsl.
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10. Kak BsI cuntaere, npuMEHUM JM MAapKETHHT JJIsl HEKOMMEPYECKHX OpraHu3aluii?
[IpuBeauTe MpUMeEpHI.
11. Iepeuncnure GyHKIUU MAPKETHHTA.

Tema 2. «Cucrema MapKeTHHI0BOIl HH(OPMALMI

1. Ompenenute coaepkaHUe TOHATHS «MAPKETUHTOBOE HccienoBanue». OObICHUTE
POJIb MAPKETUHTOBBIX MCCIIEI0BAaHUH B MpOIlecce yIPaBICHUS MPEANPUITHEM.

2. Yro sBisieTCsl MpeMETOM MapKETUHTOBBIX HccienoBanuii? HazoBure u o0ocHyiTe
MIPUHIIMIIBI IPOBEICHUS MAPKETHHIOBBIX HCCIIEAOBAHUM.

3. Ha3zoBute BakHelIMe 3Tanbl IpoIiecca MAPKETHHIOBOTO MCCIIEIOBAHUSI.

4. Yto Takoe MapKeTHUHIoBasi HHPOpPMAIlMOHHAs cucTema?

5. Kakume ocHOBHbIE »3Tambl BKIOYAET B Ce0sl MPOBEACHHE MAPKETUHIOBOI'O
HUCCIIeN0BaHUs?

6. IlpuBeauTe MpUMepbl MAPKETUHTOBBIX MCCIEIOBAHUN OMUCATEIBHOTO, IIOMCKOBOTO H
JKCIIEPUMEHTANILHOTO  XapakTepa. B kakoil mocnenoBatensHocTH Bbl moBeaere cOop
MapKETUHTOBOW HMH(OPMAIIMU B KAKIOM M3 ITHX CIIydaeB W ModeMy? ApryMeHTHpYyHTe BBIOOp
opynuii coopa nepBUYHON MHPOPMAIUH B KAXKI0OM U3 Bammx npruMepos.

7. Yto mnpencraBisger coboi paboyass rumore3a MapKETMHIOBOIO HCCIIEIOBAHUS U
nouemMy e€ Heo0XoauMo (HopMyITHPOBATH?

Tema 3. «IIpuopurer norpeduTE/Isi B MAPKETUHIE)

OcHOBHBIE KaTEeropuy MOBEACHUS [TOKYyNaTeIeH

Mozens npouecca NPUHATHUS PELICHUS.

Tunsl IpoLECCOB MPUHATHS PELICHHUS.

Buzpl, mapaMeTpsl, HanpaBiIeHuUs, 1OCIEA0BaTEIbHOCTh TOKCKa TOBapa.

®axTophl, (AE€TEPMUHAHTHI), BIUSIOLINE HA TOUCK MOBECHUE MOKYyIaTeNeH.
PackpoiiTe coxmepkaHue cOLMaJIbHBIX (DAKTOpPOB Ha MpUMeEpe COOCTBEHHOIO
MOKYTIaTeIbCcKOro noseaeHus. [lepeuncinre Bce CBOM poJin U CTATYCHI.

ocoarwnE

Tema 4. «Pa3pabdoTka cTpaTerum 1ejeBoro MapKeTHHIa »

1. Jlalitre kiaccudukanuio cTpaTeruii LEJeBOro MapKeTHMHra IO BapHaHTaM OXBaTa
ppiHKa. B uyeM  mOpuHUOMNUANbHBIE  pa3iuyus  MeXAy  HeauQpepeHUHPOBAHHBIM,
T hepeHIIMPOBAHHBIM U KOHIICHTPUPOBAHHBIM MapKeTUHIOM?

2. OxapakTepusyiiTe 00yCIOBIEHHOCTh IEpexoja OT MAacCOBOrO K IIEJIEBOMY PHIHKY Ha
KOHKPETHOM IIpPUMeEpE.

3. Oxapaktepu3yiiTe  OCHOBHBIE KpUTEpUMH BbIOOpa  IIEJIEBOTO  CerMEeHTa Ha
IIPOMBIIIJIEHHOM PBIHKE.

4. OueHka couuanbHOM, MOJUTUYECKONW, SKOHOMUUYECKON M TEXHOJOTHYECKOU (YpOBEHb
TEXHOJIOTUH) CUTYalluX Ha MOTEHIIUAIBHBIX 1IE€IEBBIX PHIHKAX.

5. PanxupoBaHue kak MeTOJl IOUCKa 11€JIEBOTO PhIHKA.

6. MeTo/1bl TPOBEACHUS CETMEHTAIUH.

7. PaccmoTpuTe B KadecTBe IpUMepa Bally CTyldeHuecKyro rpymmy. [IpoBenute
CEerMEHTHPOBAHUE TPYIIIBI IO PA3IMYHBIM MpU3HaKaM. Bribeprte HECKOIBKO TOBAPOB U YCIYT U
OLICHUTE, CMOIIM Obl BBl peann3oBaTh A(G(EKTHUBHYIO MAapKETUHIOBYIO IPOTrpaMMy B
NOJy4YeHHBIX cerMeHTax? Hackonbko 3¢(deKTuBHBIMU, Ha Ball B3MJIAJ, OBUIM YCHIUS IO
CErMEHTHUPOBAHUIO?

8. IlpuBeaure  mpuMephl  BBIIENEHUS  CETMEHTOB  HAa  Pa3JIMUHBIX  YPOBHSX
(cerMeHTHpPOBAaHHBIA MAapKETUHI, MApPKETUHI Ha YPOBHE pBHIHOYHBIX HUIN, JIOKAJIbHBIH
MapKETUHT, UHIUBUAYaTIbHBIA MApKETHHT).

9. PackpoiiTe =~ OCHOBHBIE  XapaKTEPUCTHUKH  CETMEHTOB:  IPHUBJICKATEIHHOCTS,
U3MEPUMOCTb, EMKOCTb, JOCTYITHOCTD U IIp.
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10. ITpuBeaute [IPUMEPBHL UCIIOJIb30BaHUS cTpareruu oxBara pBIHKA:
Heaud pepeHIMpoBaHHbII MapKETHHT, mudepeHIMpoBaHHBII MapKETHHT,
KOHLICHTPUPOBAHHBIM MAPKETHUHT .

Tema 5. « MHCTPYMEHTHI KOMILIEKCA MAPKETHHIa»

1. PaccMoTpuTe M TpoaHATU3UPYHTE BO3MOXKHBIE PEIICHHUS MPEANpUSTHS B BBIOOpE
CTPaTEern4ecKUX U TAKTUUECKUX PELIEHHH B 001aCTH TOBAPHOM NOJIUTHKH.

2. Ha KOHKpETHOM TIpHMepe BBHIBOJAA HOBHHKH Ha PBHIHOK MOKQXUTE HEOOXOIUMBbIC
MAapKETHHIOBBIE CTPATEINH, KOTOPBIE HAJI0 UCTIOIb30BaTh JUIs MPOUICHUS CTauK POCTa )KU3HEHHOTO
1uKiIa TtoBapa. OLEHUTE IOCIEN0BAaTEIbHOCTh MAPKETHMHIOBBIX YCWJIMM OT HA4ajibHOIO 3Tara
BBIOOpPA MJIEU /10 BBIBOJIa HOBUHKH Ha PHIHOK.

3. Kakue ypoBHU HOBU3HBI IpoayKTa Bol 3HaeTe?

4. VI3 KakMX 3TanoB COCTOUT MPOLECC pa3pabOTKU HOBOTO MPOJyKTa?

5. I[IpuBeaure nmpuMepsl HOBBIX IIPOJAYKTOB, KOTOopble Bl 3Haere? Omnpenenure creneHb
HOBM3HBI 3TUX IIPOJYKTOB.

6. Ha KOHKpETHBIX TpHMEpax pAaCCKaXHUTE O «TOBAPHBIX 3HAKAX», «MapOUYHBIX
HalMEHOBAHUAX», «MApOYHOM KalUTalle», O «PBIHOYHOW CTOMMOCTHM MapOYHOI'O 3HAaKay,
«HCTIONIB30BAaHUM MapoOK», «MapO4YHOM CTpaTerun». YTo 03Ha4aeT MOHATUE «3aLIUTa TOBAPHOTO
3HaKa», KTO M KakK 3TO ocymecTBisier? Pacckaxkure o JIMIEH3UPOBAHUU M COBMECTHOM
MCII0JIb30BaHUU MOpOK. PacckaknuTe 00 M3BECTHBIX BaM MapOYHbIX CTPATErHsX.

7. B kakux ciaydasx (upma CMOXKET NPUAEPKUBATHCS CTPATETUH «CHATHUS CIMBOK»?
[TpuBenuTe NpakTUUYECKUE TPUMEPHI.

8. KakoBbl BO3MOXHbBIE peakiuu (UPMbl Ha CHIKEHHE (WM YBEJIMYEHHE) LIEHbl Ha
TOBapbl (UPMBI KOHKYpEeHTa?

9. Kak MOXeT MEHATbCA CTpaTerus IeHOOOpa30BaHUs B 3aBUCHUMOCTH OT 3Tamna
JKU3HEHHOTO IIMKJIa ToBapa?

10. B kakux ciaydasx ¢pupmMa MOXKET NPETOCTaBUTh «CKUIKHU C LEHBI»?

11. [loueMy sBAsieTCSI KPUTUYECKHM BaXXHbIM, 4YTOOBI IIPU BBIOOPE MOJUTHKHU
LIEHOOOPa30BaHUs LI€IM MapKETHHIA U LI€JIH IeHOOOpa30BaHus ObLIN B3aUMOCBSI3aHbI?

12. Yro u3 cebs mpeacTaBiseT IEHOBas AJIaCTUIHOCTH? [IpuBenuTe NpaKkTHUECKUE
IIPUMEpPBI Pa3IMYHbIX BUIOB LIEHOBOW JIACTUYHOCTH.

13. B ycnoBHAX 3KOHOMHYECKOTO 3aCTOS B PSAE CTPAH MEJKHE MMPOU3BOAUTENN OBITOBOM
TEXHUKHA HCIOJb3YIOT TOPrOBbIE CKUJAKH, a TPOU3BOJUTENM aBTOMOOMJIEH MpeiaraioT
HU3KOIIPOLIEHTHBIE 3aiiMbl. OXapakTepu3yHTe JTOCTOMHCTBA U HEJOCTATKH ATUX JBYX METOJIOB
CHW)KECHMSI LIEH.

14. Lenbio npeanpusaTHs SBISETCS yBeJIWYEHHE 101 phlHKA. [IpoOHbIE poaaku ToBapa
[0 CHM)KEHHOW IIeHEe MOKa3aji, YTO KOA(p@HUIMEHT snacTuyHocTH coctasiseT 0,85. Ecte
cMbIca u3MeHATh LeHy? Kakas nuapopmanus HeoOxoauma i NPUHATHS OKOHYATEJILHOTO pelie-
HusA? OTBET apryMeHTHPYHTE.

15. OGocHyiiTe mnpu4YMHBI M TUIBI KOH(JIMKTOB B KaHajaxX paclpeiesieHus Ha
KOHKPETHBIX IIPUMEPAX

16. Ha3oBuTe ypOBHHM KaHAJOB paclpeleleHns], KaKOBBHl OCHOBHBIC TEHJCHIIUU WX
pasButua’?

17. IlpuBeaurte nmpumepsl 0a30BBIX CTpaTeruil pacnpeaeneHus B Poccuu.

18. Ha3zoBuTe npeaAnpusThs, UCIOIB3YIOIINE CTPATEr IO BTATUBAHUS U MPOTATHBAHHUS.

19. OxapakTepu3yidTe =~ OCHOBHBIE  MAapKETHHTOBBIE  DEIICHUs,  IPHHAMAacMbIe
HAI[MOHAJIbHBIMUA PO3ZHUYHBIMU CETSIMHU.

20. KommaHusi cTpeMHUTCS TIOCTPOUTH «CTPATETHYECKOe MApTHEPCTBO» C OCHOBHBIMHU
3akazurkamu. Kakum oO6pa3oM pa3zpabaTbiBacTCsi CTpaTErusl CO3/1aHHs MAPTHEPCKUX OTHOLIEHUI?

21. YUrto sBAsieTcs TIaBHOW 3a7adell IPOABMKCHHS ITPOTYKTOB ?

22. Yto Takoe MapKEeTUHTOBbIE KOMMYHUKALUU CHUCTEME MapKETHHTOBOTO yIpaBJICHUs?
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23. B kaxoli mocie10BaTeIbHOCTH MTPOBOIUTCS KOMMYHUKAaTUBHAs KoMmranusi? HazoBute
9Tkl €€ MIAaHUPOBAHUSA, METO/IbI OLIEHKH Y(PPEKTUBHOCTH.

24. Kak xapaKkTEepUCTHKH MPOAYKTA BIUSAIOT Ha BEIOOP METOIOB €T0 MPOABIKEHUS?

25. Ha xakue 3Tansl IeIUTCS MPOLEcC MPOBEIACHUS PEKIIaMHON KaMIIaHuu?

26. B uyeM O0OCOOEHHOCTH yIpaBIEHUS PEKIAMHOM JEATEIbHOCTBIO  TOPTOBBIX
NPEaNPUIATHI?

27. Kakue ocHOBHBIE (DAKTOPBI BIHUSIOT HAa BBIOOP TE€X W MHBIX PEKJIAMHBIX CPEICTB?

Tema 6. «Opranusanusi 4 NIAHUPOBAHUE MAPKETHUHTOBO /IeATEJIHLHOCTH»

1. llenu v 3a1auy MJIAHUPOBAHUS M TPEOOBAHUS, IPEIBSIBIIIEMbIC K pa3padaThiBaeMbIM
LEIISIM.

2. UadpopmannonHas 6a3a st pa3pabOTKH IJITAHOB MAPKETHHTA.

3. Crparerndeckoe IIaHUPOBAHUE U €0 ATAIIbI.

4. OnepaTHBHBIH IJIaH MApKETUHTA, €0 Pa3paboTKa U COJCpKAHNUE.

5. Peanu3zanus 1 olieHKa BBITOJHEHHS TPOTPAaMMbl MAPKETHHTA.

6. Kakum o0Opa3om craeayer obOecneduTh S()PEKTUBHOE B3aMMOJCUCTBHE MEKIY
pa3IMYHBIMU CTPYKTYpPaMH OPTaHU3aLUH NP pa3padOoTKe IIaHa CTPATETnYeCKOro MapKeTHHTa?

7. OxapakTepu3yiuTe OCHOBHBIC BUIbI MAPKETHHI'OBOTO KOHTPOJIS U BHELITHETO ayIUTa.

Kpurepun oneHku:

«oTinyHO» (1 Gam) - BBICTABISAETCS CTYAEHTY IPHU MOJIHOM YCBOEHHH MPOrPAMMHOIO
MatepHaia 1o AUCLUILIMHE, TOJHBIX, IOCIEI0BATEIbHBIX, TPAMOTHBIX U JIOTHUYECKH U3J1araéMbIX
OTBETax NpU BUJOU3MEHEHUU 33JaHMsI C IPHUBEIECHUEM JIOCTATOYHOI'O KOJIMYECTBA MPUMEPOB,
HOJKPETISAIOINX U3JI0KEHUE TEOPETUUECKUX aCHEKTOB JUCLUIUINHBL;

«xopomio» (0,8 Oamna) - BBICTaBISETCS CTYIEHTY, MpPU 3HAHUKM MPOTPAMMHOTO
marepuaia, TPpaMOTHOM H3JIO)K€HHM, O3 CyIIEeCTBEHHbIX HETOYHOCTEH B OTBeTe,  IpHU
CIIOCOOHOCTH MOJKPENUTh TEOPETUUECKUIM MaTepHrall psJIoM NPAKTUYECKUX TPUMEPOB;

«ynosierBoputenbHo» (0,5 Oanna) - BBICTABISIETCS CTYAEHTY IpPU YCIOBUH, €CIU
OCHOBHOI1 MaTepuaJl yCBOEH, IIPU OTBETE JIOIyCKAIOTCSl HETOYHOCTH, HEIOCTATOYHO IPAaBUIIbHBIE
(bopMyIHpOBKH, HAOIIOAETCA HAPYLIEHHUE MOCIEI0BaTEIbHOCTH B U3JIOKEHUH MPOrPaMMHOI0
MaTepuana, 3aTpyJHEHUS B TOJKPEIUICHHH U3JI0KEHUS MPOrpaMMHOr0  Marepuaia
NPaKTUYECKUMU IIPUMEpPaMH;

«HeynoBierBoputenbHo» (0,2 M MeHee Oayuia) - BBICTABISETCS CTYIEHTY, €CIHM MpU
OTBETE CTYJEHT IOKa3bIBAE€T HE3HAHHWE INPOTPaMMHOIO MaTepuayia, MpPU OTBETE BO3HHUKAIOT
3HAUUTENbHbIE OIIMOKW, 3aTpyJHEHUs B TOJKPEIUIEHWH MPOrpaMMHOIO  Marepuaia
NPaKTUYECKUMHU PUMEPaMH.
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CocraBuTeNb, K.3.H, JOIEHT A.1O. lIITe3enp
(moamnuce u nata)

IIpunoxenue 6
IlepeueHn TeM [1Jisl BHITIOJTHEHUSI KYPCOBOI padoThI

MuHucTEepCTBO HAYKH M BbIciIero odpazoanusi Poccuiickoii ®enepanuu
DegepaibHOE rOCYIAPCTBEHHOE OI0/IKETHOE 00Pa30BaTe/IbHOE YUPEKIeHHE BbICILIEr0 00pa30BaHusI
«Poccuiickuii 3xoHoMuYeckuii yausepcurer umenu I'.B. Iliiexanosa»
Kpacnonapckuii puiamnan POY um. I'.B. Iliiexanosa

Kadeapa Toprosiiu u 0011ecTBEHHOT0 MUTAHUS
IIpuMepHasi TeMaTHKa KypCcOBbIX padoT

Mo AUCHUIIHHE «MapKeTHH»

1. MecTo MapKeTHHTra B CTPAaTErMuecKOM YIIPaBICHUN OpraHU3aIuy.

2. MapKeTHHT KaK KOHLIENILUS yIIPaBICHUs NPEATIPUATHEM.

3. Teopetuueckoe U MpaKTUUeCKoe 000CHOBAHUE IIEJIECO00PA3ZHOCTH  CO3TAHUS
CHUCTEMBI MapKETHHIa Ha NIPEATIPUATHH.

4. MapKeTHHIOBbIE PEILIEHHUs 10 00ECIIEYEHHUIO POCTA MPEAIPUATHS.

5. BnusiHue okpyskarolei cpeibl MapKeTHHIa Ha PhIHOYHYIO JESTeIbHOCTh (PUPMBI.

6. BHyTpeHHss cpeia IpeanpusTHs, €€ YCTOHUNBOCTh B YCIOBUSX KOHKYPEHTHOTO

PBIHKA.

7. MapKEeTHHIOBBIE UCCIIEOBAHMS IEATEIBHOCTH KOHKYPEHTOB
8. IloBeneHue moTpedUTENE U MAaPKETHHIOBBIE MEPONPHUSTHS B MpOIECcCe MPUHATHS

pEILIEHUs O MOKYIIKE. :

9. CerMeHTanus moTpeOUTENBECKOTO PEIHEE M BBIOOD IIEIEBOr0 CErMEHTA.

10. TTo3unroHpoBaHNEe TOBAPOB Ha MOTPEOUTEIBCKOM PhIHKE.

11. Ncnons3oBanue MAapKETUHIOBBIX WHCTPYMEHTOB B JIESTEIBHOCTU
IIPEIITPUITHS

12. Opranu3anuss MapKETUHIOBOM JIEATEIIBHOCTH MapKETHMHIa HA Pa3jIUYHBIX 3Tarax
KIT.

13. KoHKYpeHTOCITOCOOHOCTh TOBapa, METOJUKH €€ OICHKA M WX MPaAKTHYECKOEe
IIPUMEHEHHE.

14. Ananu3 M OLIEHKa KOHBIOHKTYPHI M €MKOCTH MOTPEOUTENbCKHX PBIHKOB (Ha
KOHKPETHOM TpuMepe)

15. ToBapHBIl aCCOPTUMEHT OPraHU3aLAN

16. llenenampaBieHHas TOBapHas MOJUTHKA Kak (akTop oOecrneyeHHsl YCTOHYMBOTO
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KOMMEPUYECKOT0 ycIexa NpeANPUATUS B YCIOBUAX KOHKYPEHTHOTO PBIHKA.

17. UccnenoBanue BHENTHUX (PaKTOPOB MpoIlecca IeHO00pa3oBaHUs

18. Crparerun 1ieHooOpa30BaHUsI B MAPKETHHIE

19. CoBepuieHCTBOBaHHE TOBAPHOUM MOJMTUKH HPEATPUATHS

20. Opranu3zanus pacrpeneacHus 1 TOBapOABMKEHUSI (Ha KOHKPETHOM IIPUMEPE)

21. ®opmupoBanue GUPMEHHOTO CTUJIIS MIPEATPUITHS

22. Opranu3zanusi THTETPUPOBAHHOI'O KaHaJIa TOBAPOABUIKECHMUSI

23. KOHKYpEHTHBIEC CTPATETMH COBPEMEHHBIX OpPraHU3AIMH

24. ®opMupoBaHUE ONTHMAJIBHOM  CHUCTEMBI  TOBAPOJBUKECHHUS

NPEINPUSITHUA.

25. ToBapHBI{ 3HAK KaK (PaKTOp YCHIICHHUS] KOHKYPEHTOCIIOCOOHOCTH TOBapa.

26. CoBeplICHCTBOBAHNE KOMMYHHUKAIITMOHHOMN AEATEIbHOCTH MPEANPUITUS

27. CoBeplleHCTBOBAaHUE KOMILJIEKCA MAPKETHUHI A IPEATIPUATUS

28. KoMMyHHKaIIMOHHBIE aCrmeKThl MMa0JIUK PUJICHIITH3 TIPEANPUATHS

29. Opranu3zanus peKIaMHONM KaMIIaHUX Ha MPEIIPUATHH, OLIeHKA ee d3PPEKTUBHOCTH.

30. Pexsiama B cucTeMe MapKETHHIOBBIX KOMMYHHUKAIMH Kak CPeiCcTBO (hOPMUPOBAHMS
CIpoca Ha TOBapbl U YCIYTH.

31. CoBpeMeHHBIE METOJIbl CTUMYJIMPOBAaHUSA  CObITA

32. Opranusanus 1 UCIOJIb30BaHHE MIEPCOHATIBHBIX IPOAAXK

33. VopasneHue npojakaMu: METO/bl U OCOOEHHOCTH MX NPUMEHEHUS Ha POCCUHCKUX
pBIHKaX.

34. Vicionb3oBaHue IPUEMOB MEpUEHai3uHTIa B POSHUYHOM TOPrOBOM IIPEIITPUSITHH

35. CoBepleHCTBOBaHUE OPraHU3aLMM MApKETUHTOBON JEATEIbHOCTH

36. MapKeTuHT B pa3IM4HbIX OTPaACIX (OTpacaeBOM MAPKETHUHT).

37. UndpopmanoHHoe obecrieueHue MapKeTUHIOBOM JesTeIbHOCTH IPEAIPUATHSL.

38. Opranusanus 1 pyHKIHOHUPOBAHUE CIYKObl MaPKETHHIA HA IPEATIPUATHH.

39. Pa3paboTka njaaHa MapKeTHUHIra MPEeAPUITHUS.

40. KoHTpoJIb MapKETUHIOBOM €ATENbHOCTH MPEAPUATHS.

41. MeTobl aHATIM3a U OLIEHKU MapKETUHTOBBIX BO3MOKHOCTEH NMpeanpusTus

42. Hcnonp30BaHHWE COBPEMEHHBIX TEXHOJOIMM IpU OpraHu3alMd MapKETHHIOBOMN
JESATEIIBHOCTH.

43. CoBepieHCTBOBaHME MAPKETUHTOBOM 1€ATEIbHOCTH Ha MPEINpUITUU ChEepbl yCIayT

44. MapKeTUHT B JeSITeIbHOCTH CTPOUTEIbHBIX OPraHU3aIHi

45. IlpuMeHeHne MapKeTUHTa B 1€ATEIbHOCTH TOCTUHUYHBIX HPEIIpUITUN

46. Pa3paboTka CTpaTeruud M TAKTUKHU TPOJBIKEHHs MPOAYKIHMH Ha HalMOHAJIbHBIH
(peruoHanbHbIN, BHEIIHUI) PHIHOK

47. YnpaBneHrue MapKeTUHIOM Ha NPEATPUATUN

Metoauyeckue ykazaHusi 10 0()OPMJICHHIO KyPCOBO# padoThbI.

Ha TtutynbHOM nucre ykaspiBatroTcsi Kadeapa, ¢akylbTeT, HalpaBlI€HUE MOATOTOBKH,
npodwib, Ha3BaHWE AUCHUIUIMHBI, (paMUINs, UMs, OTYECTBO CTYAEHTA, Kypc, HOMEp TPYIIIHI,
®.1.0. npenoaBaTens.

PaboTa nomkHa ObITH BHINOJIHEHA JIIOOBIM MeYaTHBIM CIIOCOOOM Ha MULITYIIEeH MallnHKe
WIH C UCIIOJIb30BaHUEM KOMITbIOTEPA U MPUHTEPA HA OJJHOM CTOPOHE JHcTa Oenoil Oymaru
dopmara A4 gepes nonropa uHTepBaia. Let mpudra 1omkeH ObITh YepHBIM, BHICOTA OYKB,
udp u Apyrux 3HakoB — He Menee 1,8 mm (tpudt Times New Roman, kernp 14).

Texct paboThl cienyer mevyararh, coOMIoas cieaylomue pasmMepsl nonei: sesoe — 30
MM, mipaBoe — 10 MM, BepxHEe — 25 MM, HIDKHEe — 25 MM.

He paspemaercs uCHOAb30BaTh KOMIIBIOTEPHBIE BO3MOXXHOCTH — AKLIEHTUPOBAHUS
BHHMaHHUsl Ha OMNpeAeNeHHBIX TepMHUHaX, (opMmylax, Teopemax, MpUMeHss WpU(THl pa3HO
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TapHUTYPBHIL.

CrpaHuiibl KypcoBOW pabOTBl HYMEPYIOTCS, THUTYJIBHBIA JIMCT SIBJISETCS TIEPBOM
CTpaHuLel (HOMEp CTpaHMIIbl Ha TUTYJBHOM JIUCTE HE IPOCTABISAETCS); Ha 2-OW CTpaHHULE
naetcst IlaH  (colepskaHue); Jajnee CIeAyloT HauMEHOBaHHUS pasfenoB paborel. Bcee
WUTIOCTPAINH U TaOIUIBI JOJHKHBI OBITh IIPOHYMEPOBAHBI.

Kaxayro minmoctpaluio Heo0X0AUMO CHa0XaTh MOJIPUCYHOUHOM HAAMKUCHIO, TAOJIUIBI C
3aroJIOBKaMH JIOJDKHBI OBITh IMMOMEIIEHBI B TEKCTE TOCie ab3aIleB, CONEPIKANIUX CChUIKU HA HUX;
dbopMyiel B paboTe cielyeT HyMepoBaTh MOPSAJIKOBON Hymepalued B Ipejaenax Bceld paboThl
apabckuMu nmudpaMu B KPYIIIbIX CKOOKAaxX B KpailHEM MPaBOM IOJIOKEHUU Ha cTpoke. llepBas
CTpOKa MOSICHEHUS TOJIKHA HAYMHATBCSI CO CIIOBA «Tie» 0€3 TBOETOYHS ITOCIIE HETO.

Hanpumep, mpon3BoAUTEIHLHOCT TPY/AA BEIYUCISIOT IO (popmyie:

[=T:4, (1)

rae Il - mpou3BOIUTENBHOCTH TPY/A, THIC. PyO./4el.;

T - 06beM TOBapooOopoTa, THIC. PYO.;
Y - cpenHecnucoyHasi YUCICHHOCTb PAOOTHUKOB, Yell.

B konue paboThl 10KEH OBITH MPHUBEACH CIHUCOK HCIOJIb30BAHHOM JUTEparyphl (B
a1(aBUTHOM TIOPSIIKE) C BHIXOJHBIMU JAHHBIMHU (MECTO W3JIaHUSI, U3AATENbCTBO, TOJ U3/IaHUA),
MOCTaBIIEHbl JlaTa BBINOJHEHUS KypCOBOM pabOThl WM MOANUCH CTyAeHTa. [lomoKuTenbHO
OIICHUBACTCS WJUIIOCTPAIMS MaTepUaioB pPabOTHl TabmUIamMu, cxemMamu, rpadukamMu W
JarpaMMamH.

PaboThl, BBHIMOTHEHHBIE HEOPEXKHO (COAepIKaIlIUEe 3aUePKHYThIC CTPOKU, COKpAICHUS
CJIOB, BIIMCAaHHBIE CJIOBAa, CTWJIMCTUYECKWE U TpaMMaTH4YeCKHe OIIMOKM U T.JA.) OyayT
BO3BPAILICHBI JIJIs1 UCIIPABJICHUS.

b W

Kpurtepuu onenku:
KypcoBast paGoTta olieHuBaeTcsi B COOTBETCTBHH € TPEOOBAHUSIMHU, IPEACTABICHHBIMU B
[Tonoxxenuu o kypcoBoit pabore ®I'BOY BO «POY um.I'.B.I1nexanosay.

CocTaBHTeNb, K.3.H, JTIOIEHT A 1O. IlIte3enn
(oamuce u gara)
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Ipunoxenune 7
Ilepeyenb TemaTuku pedeparos

MuHucTepcTBO HAyKH M Bbiciiero odpa3zosanusi Poccuiickoi ®enepaunu
DenepabHOE rocyIapCTBEHHOE OI0/KeTHOE 00pa30BaTe/IbHOE YUpeKIeHHe
BBICILIET0 00PA30BaHNSA
«Poccuiickuii 3xoHOMu4eckuil yuuBepcuter umenu I'.B. [liexanosa»
Kpacnonapckuii puamnana POY um. I'.B. Iliiexanosa

Kadenpa Topros/iu u 00111eCTBEHHOT0 NUTAHUS

TemaTuka pedeparon
o AMCIMIIJINHE «MapKeTHHF»

Pegepar — ¢opma mnucbMeHHON pabOTBI M METOJ OLIEHUBAHUS (OPMHUPYEMBIX
KOMIIETEHIIMA B BHJIE M3JI0KECHHS 3aJaHHOM TEMbI Ha OCHOBE CaMOCTOSITEJIBHOTO H3YyYEHUS U
CUCTEMATH3alNH JTUTEPATyPHBIX UICTOYHUKOB (MOHOTrpaduii, HAy4HBIX cTaTel U JIp.).

Lens HamucaHus pedepata — NPUOOpPETEHUE CTYAEHTAMM KOMIIETEHLMH W HaBBIKOB
CaMOCTOSITENIbHOM pabOThl B COOTBETCTBUU C TPEOOBAHUSMM, HMPEIBSIBISEMBIMU K HAyYHBIM
oTyeraMm, o030paM U cTaThiM. B pedepare oOyuarommuiicss JOKEH B YETKO NMpopabOTaHHOMN
dopMe pacKpbeITb OCHOBHBIE IIOJIOKEHHS paccMaTpuBaeMod TeMbl. B TekcTe JOIKHBI
KOMITO3UIIMOHHO BBIJIENATHCS CTPYKTYPHBIE YacTH Pa0OThI, OTPaKaOILIHe CYTh HCCIIEAOBAHUS:
BBEJICHNE, OCHOBHAs YacCTh U 3aKIIOYECHUE, a TAKXKE 3ar0JIOBKU U MO/A3ar0JI0OBKH.

OO6mwmii 00bem pedepara — 15-20 cTpaHuUI] IEYATHOTO TEKCTA.

Bpewms BeicTymuieHUs — 5 — 7 MUHYT.

Tembl pedeparoB no Teme 1 «KKOMINOHEHTHI CHCTEMbI COBPEMEHHOTI0 MAPKETHHI )
1. OcHoBHBIE HampaBi€HHs W BHJBl MapKETHUHIA, HCIOJb3yeMble OTEUECTBEHHBIMU
PEIPUITUSIMH.
2. Monynsuus TUIIOB MapKETUHTa B 3aBUCMOCTH OT KOHBIOHKTYPBI PhIHKA, COCTOSTHHS
CIpoca, THUIOB MOBEAEHUS MOTPEOUTENEH.
CoBpeMeHHbIE HalIPaBJIeHUs MapKETUHTa B chepe YCIIyT.
DBOJTIOHS CoJiep KaHust U (OpM MapKETHHTA.
MapkeTtunr otHomenuii. CRM
MapkeTnHroBas cpeaa 1 METOJbI €€ aHaIu3a

SR
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Tembl pedepaToB 1o teme 2 «CucreMa MapKeTHHIOBOH HHpOPMAITUH»

1. Ponbp MapKeTHHIOBBIX MCCIIEJOBAaHUN B MAapKETUHIOBBIX MH()OPMAIIMOHHBIX CUCTEMAX
Y CUCTEMax MPHUHATHS PEIICHUN.

2. Knaccudukanuss MapKeTHHIOBBIX MCCIIEIOBAHUH.

3. IlocTanoBKa 3amauM MapKETHHTOBOTO HCCIEIOBAaHUS W pa3paboTKa MOAXOAa K ee
PELLEHUIO.

4. PazpaboTka mmpoeKTa uccieoBaHuil. THIIBI HCCIeI0BaTeNbCKUX MPOSKTOB.

5. Hcnonb30BaHNe BTOPUYHBIX IaHHBIX B IPOEKTE UCCIIEAOBAHMSL.

6. IlanenbHBIE HCCIIEOBAHUS.

7. O030p KaYECTBEHHBIX U KOJINYECTBEHHBIX UCCIIETOBAaHUM.

8. I3MepeHust B MApKETUHIOBBIX Hcciie10BaHUsAX. OCHOBHbBIE BUABI IIKAJL.

Tembl pedepatoB 1o Teme 3 «IIpuopurer noTpedUTEIsI B MAPKETHHIE»
. Pons moBeneHus notpedureneil B NpUHATUNA MapKETUHIOBBIX PELLICHUM.
. Ilponiecc mpuHATHS MOTPEOUTETHCKOTO PELICHUS U €T0 (PaKTOPBI.
. @akTopHas MOJieb OTPEOUTENBCKOTIO IIOBEACHUS
. @akTophl rodanu3aluy pelHKOB. IHTEepHET-MapKeTUHT U TOBEAEHHE TOTpEOUTENEH.
. emorpadus u KyiapTypa B HOTPeOUTEIbCKOM TOBEACHUH.
. lleHHOCTHAsi KOMIIOHEHTA KYJIbTYpbI IOTPEOUTEIHCKOIO CErMEHTA.
. ConManbHOE MOJIOKEHUE TOTPEOUTENIS M €r0 MApKETUHIOBOE 3HAUEHHE.
. Tumel rpynn BAUSHAS HA TOTPEOUTENECKOE MTOBEICHHE.
. Auddy3us uHHOBamMi M KiaccupUKalMs MOTpeOUTENeH MO CKOPOCTH OCBOEHUS
WHHOBALIAM.
10. Jlvma, BiMsAOLIME HA MHEHUSA: XapaKTepUCTHKA, MOTUBALMS  BIIUSHUS,
HCII0JIb30BaHUE B MapKETHUHTE.

OO ~NOoO O WN -

Tembl pedepaToB no teme 4 «Pa3padoTka cTpaTeruu nejieBOro MapKeTHHI 2

1. MeToapl CErMEHTUPOBAHUS U KPUTEPUU BIOOpa CETMEHTOB

2. CerMEeHTUPOBAHHE PHIHKOB MTPOMBIIICHHOTO HA3HAYCHUS

3. Hcnonb3oBaHME  PBIHOYHBIX  HMCCIEIOBaHMHM  Ais  pa3pabOTKU  CTpaTeruu
MO3UIIMOHUPOBAHUS

4. Bo3aMoykHbIe HarpaBieHUs TuddepeHIaniy ToBapa

5. OcoOEHHOCTH MO3UIMOHUPOBAHUS MPOJYKTa Ha pPbIHKE (OAaHKOBCKUX, CTPaxXOBBIX,
TYPUCTUYECKHX, 00pa30BaTEIbHbIX) YCIYT

6. ITogxoxap! K pa3paboTKe U MPUMEHEHUIO KOMILJIEKCAa MapKETHHTa B Pa3IMYHbIX cepax
U BUJIaX JESITEIbHOCTH

Tembl pedepaToB 1o Teme 5 «AHCTPYMEHTBI KOMILIEKCA MAPKETHHI 2
. Xapakrepuctuka BMC.
. Tunbl mocpeTHUKOB U UX QYHKIIMU
. MapKeTHHIOBbIE pEeLIEHNs B PO3HUYHON TOPIrOBIIe
. MapKeTHHIOBBIE pELIEHUs B ONITOBOM TOPIOBIIE
. OcHOBHBIE CTpaTErUy IEHOOOPA30BaHNS B MAPKETHHTE.
. CucreMa MapKETUHIOBBIX KOMMYHUKALIUN
7. Matpu4Hble METObI aHAJIN3a TOBAPHOTO ACCOPTUMEHTA.
8.ITnmanupoBaHre TOBAPHOI'O ACCOPTUMEHTA U TOBAPHON HOMEHKJIATYPBHI.
9. Bapmammu cTparermd MapKeTHHTa Ha pas3IMYHBIX JTanax >KA3HEHHOTO IHKIa
IIPOJYKTA.
10. lHHOBaIIMOHHAs MTOJIMTHKA W BHEJAPEHUE HOBBIX TOBAPOB.
11. BepTukanbHble © MHOTOKaHAIbHbIE MAPKETUHTOBBIE CHCTEMBI.
12. JloroBopHBIE BEpTHKAIEHBIE MAPKETHHTOBBIE CHCTEMBI: ()paHIaNH3HHT .
13. CtumynupoBaHue NpoJak: COBPEMEHHBIE METOBI.

AN DN BN WD —
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Tembl pedepatoB mo Teme 6 «OpraHuzanus M MJIAHUPOBaAHHE MAaPKETHHIOBOM
AeATeJIbHOCTH»

1. OBocHOBaHME KOPIIOPATUBHBIX U MAPKETUHIOBBIX LIEJIEH.

2. Ctparerus X03s1iCTBEHHOTO TOPT(hEIs.

3. Crparerun cokpauieH s X03s\CTBEHHOTO MOPTheEst

4. OnpeneneHne KOHKYPEHTHBIX MPEUMyILIECTB Npeanpusatusi. OCHOBHbIE HalpaBiICHUS
JOCTHUKEHUS] KOHKYPEHTHBIX MPEUMYIIIECTB.

5. Opranunzanusi ciry0bl MApKETHHTA Ha TPEATNPUSITHH.

Kpurepun oneHku:

1 Gamn - (OTIMYHO) - CTABUTCS CTYHEHTY, JAEMOHCTPUPYIOLIEMY IIOJHOE 3HAHHE
(akTHUECKOro Marepuana, IpU MOJHON peanu3aluy Leld U 3aJad HccieJoBaHus (HOBU3HA U
aKTyaJbHOCTH MTOCTABJICHHBIX B pedepaTe, JoKIaae mpobiaeM, IpaBUIbHOCTD (OPMYITHPOBAHUS
LIeJIM, OIpEeNeNeHHs 3a/lad UCCIIeA0BaHMs, MIPABUIBLHOCTh BBIOOpPA METOAOB PELICHUs 3a1ad U
peanu3aly IIe7M; IpPU BBICOKOH CTEMEHW OOOCHOBAHHOCTH AapryMEHTOB U 0000mIeHHN
(mosiHOTA, TIyOMHA, BCECTOPOHHOCTb PACKPBITUS TEMbI, JOIMYHOCTh M IOCIEI0BATEIbHOCTh
U3JI0KEHUSI MaTepuasa, KOPPEKTHOCTh apryMEHTAllMd M CUCTEMBI JOKa3aTEeNbCTB, XapakTep U
JIOCTOBEPHOCTh MPUMEPOB, UIUIIOCTPATUBHOTO MaTepHaia, IHUpoTa Kpyro3opa aBTopa, Hajluuue
3HAHUW HWHTETPUPOBAHHOTO XapakTepa, CHOCOOHOCTh K OO0OOIIEHHUI0), MPHU HCIOIb30BAHUU
COBPEMEHHBIX JINTEPATYPHBIX UICTOUHUKOB,

0,8 6amra - (XOpOIO) 3aCIyKXKUBACT CTYACHT, JEMOHCTPHUPYIONIMA 3HAHUE MaTepuala,
IPU JI0CTaTOYHOMN pean3aliy Leld U 331a4 UCCIIE0BaHUs BOIpoca (HOBU3HA U aKTYaJlbHOCTh
MIOCTaBJIICHHBIX B pedepare mpodiieM, MPaBUIBHOCTh (OPMYIMPOBAHUS IIENH, OIpPEICICHUS
3ajlay UCCIIeI0BAHMSI, PaBUIIBHOCTh BEIOOpA METOJIOB pEIlIeHUs 3ajjay U peaau3aluy LeiIu; Npu
JIOCTaTOYHOM cTeneHu OOOCHOBAaHHOCTH apryMEHTOB U 0000meHui (mosiHoTta, riayOuHa,
BCECTOPOHHOCTb PACKPBITUS TEMBI, JIOTHYHOCTb M MOCJIE0BATEIbHOCTh U3JI0KEHUS MaTepuaa,
KOPPEKTHOCTh apTyMEHTAIIMH U CHCTEMBI JI0Ka3aTEIbCTB, XapaKTep U JOCTOBEPHOCTH MIPHUMEPOB,
WITIOCTPATUBHOTO MaTepuala, IupoTa Kpyro3opa aBTopa, HaJluune 3HaHUH UHTErPUPOBAHHOTO
XapakTepa, CliocoOOHOCTh K 0000I1IEHNI0), TPU UCTOIb30BAaHUH JIUTEPATYPHBIX UCTOYHHUKOB,

0,5 Ganna - (YIOBIETBOPUTENILHO) BBICTABIISIETCS CTYJCHTY, €CIIM Coiep)kaHue pedepara
COOTBETCTBYET 3asBJICHHOH B Ha3BaHHM TEMATHKE; B IIeJIOM pedepar opopmileH B COOTBETCTBUI
¢ oOmmMu TpeOOBaHMSAMHU HamucaHus pedepaTa, HO €CTh IMOTPEUIHOCTH B TEXHUYECKOM
opopmiieHHH; B IIeJIoM pedeparT UMEeT YETKYI0 KOMIIO3HMIHMIO U CTPYKTYpy, HO B TEKCTE
pedepaTa ecTh JIOTHYECKHE HApPYUICHWS B MPEICTABICHHM MaTepualia; B TIOJTHOM OO0BEME
NpPEICTaBIeH CHHCOK HCMOJb30BAHHOM JMTEpaTyphl, HO €CTh OWIMOKHM B O(QOPMIICHHH;
HEKOPPEKTHO O(OpPMIICHBI WJIM HE B TIIOJHOM O0BEME TMpENCTaBIeHBl CCHUIKM Ha
UCIOJIb30BaHHYIO JIUTEpaTypy B TekcTe pedepara; B 1enoM pedepaT HpeacTaBisier coOoi
CaMOCTOSITENIbHOE HCCIIE0BaHNE, NPEJCTaBICH aHaJIN3 HaWJIEHHOI0 Marepuasa, OTCYTCTBYIOT
(axThl TUIarNaTa;

0,2 6anna u MeHee - (HEeYIOBJIETBOPUTEIBHO) 3aCIYKUBACT CTY/IEHT, HE BBIMOIHUBIINN
OporpaMMy 3aJlaHus: cojepkaHue pedepara He COOTBETCTBYET 3asBICHHONM B Ha3BaHUU
TeMaTHKe WIM B pedepare OTMEUEHbl HapylleHUs oOmmx TpeOoBaHMI HamucaHus pedepara;
€CTb OHIMOKHM B TEXHHMYECKOM O(OpPMIIEHHH; €CTh HApYyLICHHsS KOMIIO3UIIMU U CTPYKTYpHI; B
TekcTe pedepara ecTh JOTHUECKHE HApPYIICHHs B TPEACTABICHUH MaTephalia; HE B IMOJHOM
00BbEME TpeNCTaBleH CIHCOK HCIOJIb30BAHHOW JUTEPATyphbl, OTCYTCTBYIOT WJIM HEKOPPEKTHO
oopMIICHBI U HE B TIOTHOM 00BEME TPEICTaBICHBI CCHUIKU HAa MCIOJIB30BAHHYIO JIUTEPATYPY B
TeKCcTe pedepara.

He nony4yuB mMakcuMmanbHbIM 6aii, CTyJ€HT UMEET MPaBo C pa3pelieHus mpenogaBaTens
nopabotath pedepat, UCIPaBUTh 3aMEYaHMs U BHOBb CAATh pedepar Ha MPOBEPKY.

DnekTpoHHass Bepcusl JOKJIaja IpOBepseTCs IMpernojaBaTelieM Ha Mporpamme
«AntumnarnatBY3». B ciyuae oOHapykeHus miuaruata (MeHee 50% OpHUIHHAIBLHOTO TEKCTA)
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JOKJIa/1/pedepaT He MPUHUMACTCS U BO3BPALIAETCS CTYICHTY Ha JOpabOTKYy.

CocraBuTtenb, K.3.H, TOIICHT A.1O. IlIte3ens
(moamnuch u naTa)

Ipunoxenue 8
IlepeyeHnb BOMPOCOB /ISt MOATOTOBKH K IK3aMeHY

MuHucTEepCTBO HAYKH M BbIciIero odpazoanusi Poccuiickoii ®enepanuu

DenrepasibHOE rOCyIAPCTBEHHOE GIOIKETHOE 00Pa30BaTeIbHOe yUpPesKIeHHe BHICIIIEro 00pa30BaHMsI

«Poccuiickuii 3xkoHoMuYeckuil yausepcurer umenu I'.B. Iliiexanosa»
Kpacnonapckuii puiamnan POY um. I'.B. Iliiexanosa

Kadenpa Toprosiiu u 00111ecTBEHHOT0 MUTAHUS

Bonpocsl 1719 TOATOTOBKHU K IK3aMeHy
o AucuuIUInHe «MapKeTHHI» AJIs CTYIEHTOB 2 Kypca
Hanpasaenne noarorosku 38.03.02 «MeHexKMEHT
HANPaBJIEeHHOCTH (MPO(UJIL) MporpaMmsl «MeHeIKMEHT HA NPeANPUATHAX PeCTOPAHHO-
TOCTHHWUYHOI0 OM3Heca»

Homep
Bompoca IIepedyens BOPOCOB K 3K3aMEHY
1. OBOJIIOLIMS] MAPKETUHTA (ITAIbl PA3BUTHUSI MAPKETUHTA).
2 XOIMCTUYECKUH MapKETHHT: TIOHSTHE M XapaKTePHCTUKA SJIEMEHTOB
3 [ToHsiTHE U coJlepKaHUe MaPKETHHTa Ha COBPEMEHHOM dTare
4 OcHoBHbIE PYHKIIMHA MapKETHHTa
5 ITpuHIMITEI MAPKETUHT A, X XaPAKTEPUCTHKA
6 HcxotHBIE KATErOpUU MapKeTHHTa
7 XapaKkTepUCTHKA PHIHOYHBIX CUTYAIlMid M THITHI MAPKETHHTA B 3aBHCUMOCTH OT CIIPOCa
8 MapKeTHHroBasi cpejia OpraHu3alyy: MOHATHE U XapaKTEPUCTHKA
9 KommnekcHblil aHaJin3 peIHOYHBIX BO3MOXKHOCTEH U YyIpo3
10 MapxkeTtuHrobast uHGOpMaIus: KiaccuUKaius, T0CTOMHCTBA U HEIOCTATKH,
WCTOYHUKH MOJTyYCHUST
11 Bujsl onpoca norpeduTenel 1 TEXHOIOTHs pa3pabOTKU aHKETHI
12 Mapkerunrosas ”HQOpMaIMOHHAS CHCTEMA:
OCHOBHBI€ MTPUHIIHIIBI TOCTPOCHUSI.
13 MapKeTHHTOBBIE UCCIIEIOBAHUS: TIOHITHE, OCHOBHBIEC HAMPABICHHS MAPKETHHIOBBIX
WCCJIEJOBAHNUH.
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14 Oranbl NIPOBEACHUS] MAPKETUHIOBBIX UCCIEI0BaHUH (OpraHU3aLuy).

15 M3mepeHns B MapKETHHTOBEIX Hccaea0BaHmsIX. OCHOBHBIC BHIIBI IITKAJL.

16 XapaKkTepHUCTHKA KaYeCTBEHHBIX METOJIOB MAPKETHHIOBBIX UCCIICIOBAHUN

17 XapaKTepUCTHKA KOJIMYECTBEHHBIX METOJ0B MAPKETHHTOBBIX HCCIICAOBAHUN

18 PbIHOK: XapaKkTepUCTHKA OCHOBHBIX 3JIEMEHTOB PhIHKA. [I0HATHE KOHBIOHKTYPHI
PBIHKA.

19 CerMeHTHpOBaHUE PHIHKA: MMOHSATHE, 1IN, YPOBHU

20 XapaKkTeprCTHKa OCHOBHBIX TIPH3HAKOB CETMEHTHPOBAHHS PHIHKA MOTPEONTENHCKUX
TOBApOB.

21 XapaKkTepHUCTHKA OCHOBHBIX NPU3HAKOB CETMEHTHUPOBAHUS PHIHKA TOBAPOB
MPOM3BOJCTBEHHO-TEXHUYECKOT0 HA3HAYCHHS ¥ PHIHKA YCIYT.

22 OcoOEHHOCTH PHIHOYHBIX HCCIIEOBAHHUH C YI€TOM KOHKYPEHTHOM CTpaTeruu Ha
PBIHKE.

23 IleseBoi PHIHOK: MMOHATHE, 3TAIbI Pa3pabOTKHU.

24 Kpurepuu BeIOOpa 1IETIEBOr0 PHIHKA

25 JuddepenunpoBanue: MOHITHE U CTPATETHH

26 XapaKkTepucTUKa CTPAaTETHi 0XBaTa IEJIEBOT0 PhIHKA.

27 [lo3ummonupoBaHue ToBapa: MOHATHE, CTPATECTHH

28 Kommuiekc MapkeTrHra: moHsTre, Mmojenu 4P, 7P.

29 [Tpouecc MpUHATHUS PEIICHNs] O TOKYIKE KOHEUHBIM MOTPeOUTEIeM

30 DakTOpBl, BIMSIONINE Ha TOBEACHUE MMOTPEOUTETICH.

31 Mopens MOKynaTeIbCKOro MOBEICHUS Ha MOTPEOUTENHCKOM PHIHKE

32 Teopun MOTHBAIIMK B TIOBEJICHUH MTOTPEOUTEIEH.

33 Mogens mOKynaTeabCKOro MOBEACHUS IPEANPHUITHS — HOKYIATes

34 [ToHsiTre TOBapa, ero KiacCU(QUKAIKs 0 pa3IMIHBIM TPU3HAKAM

35 ToBapHBI aCCOPTUMEHT: MOHITHE, TOKAa3aTeIH.

36 [TpuHIMTIEL ¥ 3TaMEl pOpMHUPOBaHUS 6A30BOTO TOBAPHOTO aCCOPTUMEHTA

37 Kuznennpld 1mkn ToBapa. CrTpaTermu MapKeTHHIA Ha Pa3iIMYHBIX CTaAMsIX
JKU3HEHHOTO IMKJIa TOBapa

38 Martpura ToBap/peiHok 1. Ancodda

39 Crparerusi IpOHUKHOBEHHSI HA PBIHOK, OCHOBHBIE HAIIPABJICHUS PA3BUTHSI

40 IToHsiTHE HOBOrO TOBapa B MAPKETHHIE, IPUUMHBI HEY1au IPU BBIBEICHUH Ha PHIHOK

41 HoBblii TOBap, ero XapakTepHCTHKA, ITAIbI pa3pabOTKU HOBOTO TOBapa

42 Crparernu TuBepcrPHKAINK, X XapaKTEPUCTHKA, TPEUMYIIECTBA U MPOOJIEMBI.

43 PerHOuHas aTprOyTHKa TOBapa (TOBapHBIN 3HAK, YITAKOBKA, MAPKUPOBKA, (PUPMEHHBIN
ctuiib). CepBUCHBIE YCIYTH.

44 Bapuranuy KpuBbIX JKU3HEHHOIO IUKJIA TOBApA.

45 LleHoBas MOMUTHKA B MAPKETHHTE: TIOHSTHE, COJIepKaHue, (akTopbl 00pa3oBaHUs
LICHBI.

46 OCHOBHBIE CTpaTEruy LIEHOOOPA30BaHUsl B MAPKETHHTE

47 Kanaiel pacnpeznesnenus: moustue, QyHKIWHU, BUJBI, UX POJIb B MAPKETHHTE.

48 OCHOBHBIE THUTIBI IOCPEJTHUKOB U MX (PYHKIIHH.

49 XapaKTepUCTUKA BEPTUKAILHON MAPKETUHIOBOM CUCTEMBI PACIIPEEIICHHUS

50 MapKeTHHIOBbIE PELICHHUS B OITOBOM TOPTOBIIE

51 MapKeTHHIOBbIE PELICHHUS] B POZHUYHON TOProBJIe

52 Krnaccudukanus ctpateruii pacupeaeineHus

53 KoMMyHHKaIlMOHHBIE CTPATETHH B KAHAJIE paclpeleIICHHsI

54 KomMmyHHKannoHHasi MOJIUTHKA MAPKETHHIA: TIOHATHE, KiIacCU(UKALMsS KOMIUIEKCa
KOMMYHUKaLUH.

55 WHTerpupoBaHHble MApKETHHTOBbIE KOMMYHUKAIH

56 Peknama B crucTeMe MapKETHHTOBBIX KOMMYHHKAIIUN: BHJIBI, PYHKIMH, OCHOBHBIE
33241 M CPEACTBA PEKIAMBIL.

57 CrumynupoBaHue cObITa B CHCTEME MAapKETHHIOBBIX KOMMYHUKALMH.
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58 [IpsiMo#i MapKETHHT: IOHSTUE U (HOPMBI

59 OreHka 3G PEKTUBHOCTH MAPKETUHTOBBIX KOMMYHHKAIHIH

60 OpraHu3aiMoHHbIE CTPYKTYPHI YIIPaBICHHS MAPKETHHIOM: QYHKIIOHATTbHAS,
TOBapHas, TOBAPHO-PYHKIMOHATbHASL.

61 OpraHu3aiMoHHBIE CTPYKTYPBI YIIpaBieHHS MApKETHUHIOM: TOBAPHO-PHIHOYHAS,
yIpaBlieHHE TI0 POEKTY, MaTpUUHasI

62 Crparernveckoe IaHMPOBaHUE MAPKETHHTA : COJICP)KaHNE U OCHOBHBIE JTAIIbI.

63 INoprdenbubrii ananuz. Llenn 1 0OCHOBHBIE METOIBI MOPT(HETHLHOTO aHATN3A.

64 ConepxaHue 1 NOPsIOK pa3paboTKH ONepPaTUBHOIO TJIaHa MapKETHHTA.

65 [Topsiiok u MeTonIbl pa3paboTKu OrOJKETa MAPKETHHT .

66 KoHTpoJIb MApPKETHHTOBOH JISSITEIPHOCTH: MIOHSITHE, BUJIBI, METOJIBI

67 Bba3oBele KOHKYpeHTHbIe cTpareruu no M.Iloprepy

68 IopTdenbHbIil aHaMKU3 ¢ HCNoab30BaHKeM MaTpullbl BKT

69 KoHKkypeHTOCITOCOOHOCTh TOBapa, METObI €r0 OIICHKU

70 WNudopmanmonHoe obecrieueHre yrpaBleHus MADKETHHTOM

71 YnpaBneHue accOpTUMEHTOM Ha OCHOBE MaTPHYHBIX METOJIOB

72 ®aktopsl KoHKYypeHIuHU 1o M. I[TopTepy. Mozens KOHKYpPEHTHBIX
cuI

HpaKTI/I‘leCKI/le 3aJaHUA K IK3aMEHY

B paitornoM nieHTpe mpucyTcTBYIOT prunmmanbl «Coepbanka» u «BTby. JlosnpHOCTE sxuTenen
K «COepbanky» coctasiuseT 65 %, k «BTb» — 47 %. KakoBa ycrosBiuasicst 1osst
«CbOepbaHKa» B JaHHOM PalfOHHOM IIEHTpe?

Opranuzaius  GopMmupyer oTAen npoxax. s TOProBeIX areHTOB Ha MPEANPUATHH
npegycmotped oxnax 15 000 py6. m 2% xoMuccuoHHBIX. TOproBoMy mpencTaBUTENIO
rapantupoBan okiax B 10 000py0. m 4% xomuccuoHHbIX. OHHM paboTalOT B OAHOM
reorpaduyeckorl 007acTH, OXUIACMBI MecsuHblii 000poT cocraButr 260 000 pyo.
Omnpenenure, KTo 0ojiee NPEANIOUYTHTENEH MPEINPHUSITHIO - TOPIOBBIA areHT WM TOPrOBBIH
NPEICTABUTEb.

Bb1 oTBeuaeTe 3a pa3paboTKy MporpaMMmbl TUBEpCH(UKAIMHA KOMIIAHWH, pPacIoiararomei
BaXHBIM HOY-Xay B c(epe 3aKylKH U nepepaboTke PpyKTOB U BBIMTYCKAIOUIEH KEMBI U
KOHCEpBUPOBaHHBIE (PYKTHI MO W3BECTHOH TOProBoil Mapkoil. I[lpemmoxwure paznudHble
BapHAHTHI TMBEPCH(UKALIMH, OLCHUTE X PHUCKU U BO3MOKHOCTH.

Onpespennre YHCICHHOCTh  CIIydaiiHOH  OEcrOBTOpHOW  BBIOOpKM  (ONpanIMBaeMBbId
BBIOMpaeTcs ClIy4alHO W BTOPOW pa3 ykKe HE ONpalluBaeTcs), €cid TreHepalbHas
coBOKynHOCTb cocTasisieT 100 Teic. yen. ucnepcus, Kak MOKa3bIBAlOT JAaHHBIE MPENBITYIINX
AQHAJIOTHYHBIX MCCIIEOBaHMH, cocTaBisieT +5 py6./uenosek. Koadduuuent nosepus moxer
OBITh paBeH 2, a pejesbHas ommoka — 1 pyo.

[IpeanpusitTue o MPOU3BOACTBY MOJIOUHBIX NpoaykToB AO «KpacHonapckuii» 6omiee 10 ner
JercTByeT Ha pbiHKe ropona Kpacnogapa. EMKOCTh JaHHOTO phIHKA COCTaBIsIET 0K0ji0 150
ThIC. TOHH B ro. O0beM Mpojax NpeanpusTis coctaBisieT 50 ThIC. TOHH B IO/, U3 KOTOPBIX
75 % peanuzyercs Ha MecTHOM poiHKe. lonst AO «KpacHomapckui» Ha MECTHOM pBIHKE
COCTaBIISET .... %

bank wucnone3yer crpateruio auddepeHIUMpPOBaHHOIO MapkeTHHra. Ero meneBbMu
CEerMEHTaMH SBIISIOTCA IOPUIMYECKHE JIMIa - KOMIIAHHMM Majoro M cpeiHero Ou3Heca, a
TaKke (U3NUECKUE JIMIA, UMEIONINE JIOXOJ CPEeAHUN W BbIme cpeqHero. [Ipemtoxkute st
Ka)JIOTO0 M3 LEJIEBBIX CETMEHTOB OaHKa CTPATErHio MO3WIHOHUPOBAHUS U MapKETHHIOBBIH
KOMIUIEKC.

Kommanus, Topryromas criopTUBHOW OJEKHOM U 00yBBIO, MO pe3ylbTaTaM aHKETHPOBAHUS
norpeOuTenell BBIAENWIA TPU LEJIEBBIX CErMEHTa pbIHKa. IlepBbIii CcerMeHT - 3To
CHOPTCMEHBI, NPUOOpPETAIONINE CIOPTUBHYIO OJCKAY M OOYyBb ISl TPEHHUPOBOK H
COpeBHOBaHMHA. BTOPO# CErMeHT - MOJIOAEKb, KOTOpPasi HOCUT CIIOPTUBHYIO OJIEXKAY U 00YBb
Kak B (UTHEC-KIIy0aX, Tak M B MOBCEIHEBHOW KM3HU. I HUX Ba)KHBI HEBBICOKAs IICHA,
BHEIHUH BHJI, YHUKAIBHOCTh. TpeTHii CerMeHT - MyKUMHBI U KeHIIMHBI B Bo3pacte 30 - 50
JIeT, KOTOpBbIE JIIOOST AKTHBHBIA OTIBIX W 3aHATHs crnopToM. MM BaxkHBI yJ0OCTBO,
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MPaKTUYHOCTh OJEXKABl, €€ Npou3BoauTENb. [lpeanmoxkure A KaXAOro U3 IEJNEBBIX
CEerMEHTOB KOMITAHWU CTPATETHIO MO3WUITMOHNPOBAHUS CBOCH MPOAYKIHH W MapKETHHTOBBII
KOMILIEKC.

3arpaThl Ha MPOW3BOACTBO U PEATU3AIUIO TMEIBMEHEH COCTaBJISIOT: MOCTOSHHBIC 3aTPAThI
140 000 pyGueit B MecsIl, IepeMeHHbIE 3aTpaThl 32 KWJIorpamM menbMmenei -80 pyoneit. [{ena
3a kwiorpamm coctaBmsier 180 pyOueii. Touka 0e3yOBITOYHOCTH TPEIIPUATHS
COCTaBUT

Komnanwusi moBBICHIIA LIEHBI 33 OJWH KWJIOTpamMM KiyOHukH ¢ 60 py0. 10 120 py6., oObem
MPOJIaXK 3a MECSIl PYU dTOM CHH3MWICS B 4eThIpe pasza (¢ 4 ToHH 1o 1 ToHHBI). OnpenenuTh
AIIACTHYHOCTD CIPOCa Yepe3 IMHAMHUKY H3MEHEHHs 00IIIero ToBapoodopoTa KOMIIAHUH.

10

B ycrnoBusx 3KOHOMHYECKOTO 3acTOs B Psjie CTPaH MEJKHE MPOHU3BOJIUTEIN OBITOBOM
TEXHUKH WCHOJB3YIOT TOPrOBbIE CKHJIKH, a IMPOM3BOJUTEIN aBTOMOOWICH TNpeiararoT
HU3KOMPOIEHTHBIE 3aiiMbl. OXapakTepu3yiTe JOCTOMHCTBA W HENOCTATKA 3THUX ABYX
METOJIOB CHMKEHHS 1IEH.

11

Toprosas koMmanus NoBbICHIIA TIeHBI Ha py4kHu «Ilapkep» ¢ 800 py6. mo 1200 py6., oobem
MPOAaX 3a MecsI Mpu 3ToM cHu3wics B aBa pasa (¢ 1000 go 500 pyduex). Omnpenenautsb
AIIACTHYHOCTH CIPOCa M JMHAMHUKY M3MEHEHHs 00IIero ToBapoodopoTa KOMIIAHHH.

12

Oupma «Dnerant?» SBISETCS M3TOTOBUTENEM KEHCKHUX Ony3. OTHOCHTENBHO BCETO
ACCOPTUMEHTA MPOAYKIIUH UMEETCs cieaytonas HHPOpMaIys o Mpoaaxax:

9000 61y3 o cpeaneii neHe 150m. ex.;

5000 61y3 o cpeaneii neHe 250m. ex.;

2000 6my3 o cpenneti niene 300, ex.

Cpennsis neHa O1y3bl GUPMBI «IJIEraHT?» COCTABISET ..... . €]1.

13

IlerepOyprckass kommnanusi «BeHa», HponBuras Ha MOCKOBCKHH PBIHOK MapKy IIHMBa
«HeBckoe» moropopuiach Oojiee yeM ¢ 10 DUCTPUOYTOPCKUMH KOMIIAHHMSIMH CTOJIHIIBI.
Menemkepsl KoMmmaHuu «BeHa» XoTenmw, 4ToOBl K Hadaly peKJIaMHOM KaMIlaHWUW THBa
«HeBckoe» oHM MoOriaM OBl IOCTAaBISATH I[MBO KAaK MUHHMYM B KaXKAYIO UYETBEPTYIO
po3HHMUHYI0 TOuKy MockBbl. Kpome Toro, Obutn mpoBeAeHBI COOTBETCTBYIOIIWE event-
MEPOTPHSTUST U TIOCTABIICHO 000pYy/I0OBaHUE B TUBHEIE OapHlI.

JaiiTe XxapakTepHCTHKy OCHOBHBIX CTPaTEeTHYECKUX pelIeHwi B KaHanax cObita. OOOCHYyTE
YCIIOBUSI MX HCIIOJIB30BAHUS; YKaKWATE NMpEeUMyllecTBa M HenocTaTku. Kakyro crpareruro
BBIOpasa KOMIaHUs ?

14

®dupma Mpou3BOJUT KyXOHHBIE KOMOalHBL. Ce0eCcTOMMOCT OJJHOTO KYXOHHOTO KoMOaiiHa
COCTOMT U3 ClenyroImux 3arpar: Matepuainsl — 1500 py0., 3apadotHas miata — 500 pyo.,
MpoYHe MPOU3BOACTBEHHBIE pacxo sl — 320 pyo., 3aTpaTsl Ha cOBIT — 300 py6. [locTosIHHBIE
u3nepkku mpousBojactsa 100 kyxoHHBIX KoMOaitHOB 12 000 py6. @upma

PacCUMTHIBACT TMOJIYYHTH IEJIeBYIO IPUOBLIbL B pasmepe 20 % ot obmux 3arpat. HIAC — 20 %.
Haiitu oTnyckHy10 1IeHy | eMHULBI IPOAYKIIHMH.

15

[ToTpebnenue ppIOOIPOAYKTOR B IIEHTPAILHBIX 00sacTsix Poccun Ha 20 % Huke, ueM Ha
HansHem Bocroke. Paccuntath EMKOCTH pbIHKA JaHHON NpOoayKIMK BiaguBocToka, eciu
ronoBas €MKOCTh peiHKa CMoJIeHCKa cocTaBisieT 18 MilH. Kr. UUCIEHHOCTh HAaceIeHUs
JaHHbIX ropoaoB 700 Teic. 1 400 ThIC. XKUTENEH COOTBETCTBEHHO.

16

3anaueii SkcriepuMeHTa ObUIO — ONPEACTINTh, KaK BIUSIET HOBas peKiiaMa Ha MOTpeOnuTenei.
DKcrepuMeHTaNBHON TPYIIOHN BEIOpaHbI MOTpeOuTeNn ropoia bpsiHcka, a KOHTPOIBHOM
rpynnoi — xurenu Bragumupa. [locne peknaMHON KaMIaHUH CPETHEMECSUHOE
notpebJieHHe IOKOIaJHOTo redeHbs «MeuTa» Ha 1 moTpeduTenss H3MEHUIIOCH CIIEAYIOIINM
o0pa3oM: cpelu TeX, KTO He BUJEN peKiiaMy, OHO

yBennumiiock ¢ 500 no 550 r, a cpenu Tex, KTO BUIEN peKiiaMy, OHO yBenuumiock ¢ 500 no
600 r. [IpoBecTu pacyer, Kak MOBIUSIIA PEKJIaMa Ha YBEINYEHHE

MOTPeOJICHNS Ha PHIHKE B IIEJIOM.

17

Apt-ctyaust «Ilammagay» oka3pIBaeT yCIyrd MO M3TOTOBJICHWIO PA3IMYHBIX BHIIOB HAPY)KHON
pexsiambl. Kak naep peruoHaIbHOTO PhIHKA, KOMIIAHUS UMEET CTaOMIIbHBIM 00BEM 3aKa30B.
[lepronuuecku MoaudpuUIUpPyeT MPOU3BOACTBEHHBIE MOIIHOCTH, IPOBOAUT THOKYIO LIEHOBYIO
MOJTUTHKY.

Jononuure nepedeHb (GakTOpoB BHEUIHEH Cpelbl, ASHCTBYIOIIMX HA JAHHOE MPEANpHUSTHE.
OneHute MO KaxAoMy M3 (aKTOPOB BaKHOCTb AJISI OTpAciH; BIMSHUE Ha HPEANPUATHE;

HaIlpaBJICHHOCTb BJIIMAHUSA. Paccuuraiite HWHTCTPAJIbHYIO OLICHKY U C}IeﬂaﬁTe BBIBObI.
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18

Oupma «DneraHT?» ABISIETCS U3TOTOBUTENIEM KEHCKHX 0iry3. [locTossHHBIE 3aTpaTh
komrraanu cocTaBisiioT 1 000 000 meH. ex. B TOM, YACIBHBINA BeC BTOPOH aCCOPTUMEHTHOM
TPYMIIBI COCTABISIET B 00IIEl cyMMe MOCTOSTHHBIX 3aTpat 30 %, TpeTbel acCOpTUMEHTHOM
rpynisi-25 %. IlepemMeHHbIE 3aTpaThl HA U3TOTOBJICHUE OAHOM OY3bI I TOBCEAHEBHON
u3HU paBHsA0Tca 280 1. en. CpemHsis eHa Ha TaKyro OJy3y pacCUMTHIBACTCS UCXOMIS U3
TOTO, 4TO Mapxa (pupmsl coctaisiet 40 % OT mepeMeHHBIX 3aTpaT Ha u3aenue. Touka
0e3yOBITOYHOCTH 110 TOBAPHOU Ipymiie «OIy3bl Uil HOBCEIHEBHOM KU3HI» COCTABUT .....
€IMHUII, €CJTM U3BECTHO, YTO LIeHa OIHOW Oy3bl JanHoW rpynnsl coctasisieT 400 neH. ex.

19

[Ipenmpusitre o mpon3BoAcTBY xi1e000ymounbix uznenuit OAO «CounHckuin» 6oxee § met
JIeCTBYeT Ha phIHKe. EMKOCTB JJaHHOTO phIHKA COCTaBIsieT 0Koyio 100 ThIC. TOHH B TOJI.
O0BbeM poAaXK MPEANPUATHS COCTABIIACT 45 ThIC. TOHH B rojl. Ha MecTHOM pbIHKe
npennpuarue peamnsyeT 90 %, mo3ToMy, OCBOMB MECTHBIN PBIHOK, TPEAIPHUSTHE TOCTOSHHO
WIIET HOBBIE PHIHKH cOBITa cBoei mpoaykiuu. Jomst OAO «CoYrHCKHiD» Ha MECTHOM PBIHKE
COCTABJISIET ..... %.

20

B nensix nccnempoBanus NOTPEOUTENBCKOTO CIIPOca ObLIO MPOBEACHO MAapPKETHHTOBOE
WCCJIEIOBaHNE B OTHOIIEHUH TOBAPHOW TPYMITHI "OITy36l A IOBCEAHEBHOM km3HU". ba3zoBas
CTOMMOCTP OJTHOM OJTy3bI U3 JTaHHON TOBapHOU KaTeropuu coctasmiaa 7800 1. en. mpu
CpEIHEM CIIpoce 3a aHaIM3upyeMbii nepuona 480 exunuil. B crnegyromem nepuose rieHa
Obuta cHrxera Ha 10 %. Ecnu u3BecTHO, 4TO NP 3a1aHHOM CHMXKEHHUH LICHBI CIIPOC
yBenuuwics Ha 120 mrT., HeHOBast 3MacTUYHOCTh CIpoca (MHTepBaJIbHAas) Ha OIy3bl VIS
0c000r0 CiTyyasi COCTaBHT ....... (OTBET OKpYTIINTE J0 IECSATHIX)

21

CtpaxoBas kommnaHus «I'apaHT» B YEThIpe ATama ONpeAcInia CBOU IEIeBON CETMEHT PhIHKA.
Ha nepBom atane 0110 BeiOpano 50 % norpeduteneii, Ha BTOpoM dtare - 75 %, Ha TPETheM -
60 %, na yerBepToM - 50 %. Kakyro 107110 ppIHKA COCTABISIET LIEJIEBOI CerMeHT (PUpPMBI?

22

[Ipon3BoaCcTBEHHAs! KOMIIAHUS pa3pabaThIBaeT CUCTEMY CKUJIOK 3a BEJIMUYHMHY 3aKa3a. LleHa
eMHUIIBI TpoayKTa coctaBisieT 10 py0., u3 HUX 2 py0. — mprOBLIL KOMIIaHUH. 3aTPaTHI,
CBSI3aHHBIE C OCYIIECTBICHNEM OJHOTO 3aka3a y mponasia — 5000 py6. Ob6muit romoBoit
00BeM 3aKynok ofHoro nokynareist cocrasisieT 100 000 mryk. [Tokynarens 3aka3zpiBaeT
naptusamMu o 10 000 mwt., cTpeMsich K ONTUMaIbHON BeIMYMHE 3aKa3a. B

KaKoM JMarna3oHe AOJDKHA HAXOJUTHCS CKUKA, YTOOBI MOKYHATEN0 OBbLIO BBITOIHO
3aka3biBaTh 20 000 mT. 3a 1 pa3, v Ipu STOM IpoAaBell ToXe He ObUT OBl B yOBITKE? (YUecTh
TOJIbKO U3MEHEHHE 3aTPaT, CBSI3aHHBIX C 3aKa30M Y MIPOJIaBILA ¥ MOKYyNaTest).

23

Kakoit kanan pacnpenenenus 6oiee 3ppekTuBHBIN:

1) xaHaJ HYJIEBOTO YPOBHS: PacXoibl, CBA3aHHBIE C COACP)KaHUEM
COOCTBEHHOW PO3HUYHOMN TOProBOH ceTH, cocTarisaoT 250 MiIH. pyo.,
usniepkku oopamieHus — 100 mitH. py0., MPUOBUIb OT peaiu3alii TOBapa
251 700 muH. pyo.;

2) OMHOYPOBHEBHIN KaHAM: H3IEePKKH oOpatieHus 160 MitH., MpUOBLIb
MOJXET JOCTHTHYTh 120 MIIH. pyo0.;

3) ABYXYpOBHEBHII KaHAI: H3IEPKKH oOpatmieHus — 80 miH. pyo.,
TuTaHoBasi MpuObLTH 120 MITH. pyo.

24

Kommnanust mpuHsiia penieHne o AuBepcuUKAIMA CBOCH AEATENFHOCTH. JKCIEPTH OLEHHIIH
CTEIIEHb IIPUBJIEKATEIILHOCTH JIBYX HOBBIX JUISI KOMIIAHUM CETMEHTax pbiHKA. [IpoBenure
CPaBHUTEJbHBIM aHalM3, BOCIOJIB30BABILIUCH IAHHBIMH TAONHIbI, U ONPEAEIHUTE, KaKoil
CErMEHT PbIHKA CTOUT BbIOPAaTh KOMIIAHUH.

Koputepuii onenku Bec OKcnepTHasi OlleHKa
CerMEHTa pbIHKa KpUTEPUS Cermenr 1 Cerment 2
1. Pazmep cermenTa 0,4 8 5

2. CTabMIBHOCTH
cerMeHTa 0,15 5 8

3. Hanuune
KOHKYPEHTOB 0,15 5 6

4. [IpuOBLTEHOCTH 0,3 6 7
Hroro 1,0 24 26

25

PyxoBoauTemnto otaena cobita HEOOXOAUMO BBIACHUTD, KTO O0Jiee MPeaOUYTUTEICH
MIPEITPHUATHIO — TOPTOBBII areHT WM TOPTOBBIN MIPeICTaBUTENb. J[J1s1 TOPTOBBIX areHTOB
npeaycmotped oknaz B 14 000 py6. B mecan u 2 % KOMUCCHOHHBIX; 17151 TOPTOBOT'O

npeacraBuTess —rapanTuiiabii okinag 6000 py6. u 5 % xoMuccuonHsix. OHM paboOTaIOT B
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OJTHO¥ reorpaduyeckoi 001acTH, OXKHUIAEMBINA MecsiHbIH 000poT — 320

000 py®.

26

Kakoii kaHan pacrnpeaeneHnst HanboJiee BHITOJICH TS IPOU3BOIUTEIIS:
1) kaHa HYJIEBOTO YPOBHS: PACXOJIbl, CB3aHHBIC C COACP)KAHUEM
coOCTBEHHON PO3HUYHOM TOProBoii ceTu, cocTaBisoT 100 MiH. pyo.,
u3nepKku odpamieHus — 80 MiTH. py0., MPUOBLTH OT peaTn3aliyd ToBapa

— 360 muH. py0.;

2) OTHOYPOBHEBHIN KaHAJ: H3/ICPKKH oOparieHus — 70 MiH. pyoO.,
oxxkugaemast mpuOsLTs 175 MutH. pyo.;
3) ABYXypOBHEBEIH KaHAI: U3AEPKKHU obparnerns — 60 MiH. pyo.,
pUOBLTL MOXET cocTaBUTh 130 MiIH. pyo.

27

[Ipenmpusitue onroBoit Topronu «CaodOpn» cHaOXKaeT PO3HUYHYIO TOPTOBIIO MaHOHE30M.
®upma nemaer craBKy Ha Hean(QepeHIMPOBAaHHBI MAacCOBBI MapKETHHT, HO 3HAYCHHE
OTJIENBHBIX CErMEHTOB I «CI00pn» pa3iuyHO, YTO OTPAKAIOT JAHHBIC TAOJIHIIBL.

Cermenr

[loTpebnenue Marionesa, %

Emkocth cermenTta, %

17

3

19

2

24

1

8

20

9

10

11

7

2

29

4

17
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6

11

Heo6xonumo omnpenenuts HanboJiee MpUBIeKaTeIbHbIE CETMEHTBI PhIHKA IJ1s1 (PUPMBI
«Cnobpu» Ha ocHoBe ABC-ananu3a norpeOuTeneii.

28

MapxkeToaora KOMOMHATA MSCHBIX MTOITy(habpHKaTOB pa3padoTair HOBYIO MIPOrpaMMy
CTUMYJHpOBaHus cObITa. /1111 e€ onmpoOupoBaHMs MOCTABIIEH SKCIIEPUMEHT: U3
ACCOPTHUMEHTHOTO Psijia BEIOPAIH TOProBYIO MapKy mnesibMeHed «MopsS4oK», OpraHu30BajIu
e€ CTUMyIIMpOBaHNE Ha OTPAHUYCHHOM PHIHKE W CPAaBHUIIN YPOBEHB MPOJIaXK C MPOAKAMHU
JIPYTHX MapOK, HEe BOBICYEHHBIX B HOBYIO Tiporpammy. [locie mpoBenerus
3KCIIEPUMEHTAIBHOTO CTUMYJTUPOBAHUS CObITA CpeHee OTpebIeHe

nensMenel «Mopsa4ok» Ha 1 ToTpeOuTenst B MEcsI] N3MEHIIOCH CIEAYIOIUM 00pa3oM:
cpenu moTpeduTeneil, He OXBa4eHHBIX aKIuel, oHo yBeanamiock ¢ 300 r go 400 T, a cpenn
ocTasbHBIX 0HO yBenuumiiock ¢ 300 T mo 600 r.C momoripio pacuéra mo pe3yinbTaram
JKCIICPUMEHTA OIPEJICIIUTh, KaK MOBJIUsIA HOBAs MPOrpaMMa CTUMYJIMPOBAHUS Ha
yBEJIWYEHHE MOTPEOICHS HA PHIHKE B IIEJIOM.

29

[Iponaka ObITOBOI TeXHUKH B Mara3zuHe «AtmaHT» 3a 30 mHel npuHOocHia 1oxo 2 755 ThIC.
py0. Pexnamuas kommanus obonuiack opranuzanuu B 18 500 py6. Uepes 10 aueit nocie Heé
CpeIHEHEBHOM 10X01 A0cTUT 99 Thic. py6. Haiitn kpaTkocpouHblil sxoHOMUYecKuit 3 dexT
OT PEKJIAMBI.

30

X5 Retail Group Beimuia B Kuposckyro 001acTh: B perHOHaJIBHOM LIEHTPE IPYIIa OTKpbUIa
runepmapketr «Kapycenb» miuom@aapio 7 ThIC. KB. M. MHBECTHIIMM B TPOEKT aHAIUTUKU
OLICHMBAIOT MpUMepHO B $8 MIIH, OoTMedas, 94TO B YCJIOBHSAX HACHIILIEHHOCTH KHPOBCKOTO
pBIHKA CylepMapkeramMu H MarasuHamu ¢opmara «y goma» «Kapycems» MoxeT
KOHCOJIMIMPOBATh MOKYIAaTeNlel BBIXOJHOTO JIHS, €CNIM JOKalusi 00eCHedYuT WHTEHCHBHBIH
tpaduk. Kakyro crpareruio pocra HCIONb30Bajia JaHHAS KOMIAHHMS M KaK OHAa MOXET
NPOTHUBOCTOSITh KOHKYPEHLIMM DPa3BUTBIX MECTHBIX TOProBbiX ceTei? Paspaboraiire Bamm
IPEJIOKEHHUSL.

31

Cdhopmupyiite MpoayKTOBbIA TOPTENH GUPMBI HA PBIHKE OPTTEXHUKH, KOTOPBIN MMO3BOJIHI
051 pupme padotath ¢ 10 % mpuObUIBIO, IPU YCIOBUH, YTO ITOCTOSIHHBIE U3ICPIKKHU COCTaBST
500 TBIC. pY0., @ mepeMeHHbIe - 5% K ToBapoobopoty. M3BecTHH cneaylomye noka3aTesu:

Ioxazamenu Puinox mosapa
A B C
EMKoCTh phIHKa, MITH.pYO 12 6 3
Peinounas nosst upmel, % 5 10 15

Tpebyetcst BIOpaTh TOBaphl M pacCYUTaTh TOBAPOOOOPOT, HEOOXOAMMBIN AJisi 00ecIeueHUs!
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10 — mponeHTHOH NpHOBLIH

32 (Dupma BBIXOJUT HA HOBBIH PHIHOK. JKCIIEPTHI ONEHHUIIH CTEIIEHb MMPUBIICKATEIIBHOCTH JIBYX
CErMEeHTOB phIHKA. [10 JaHHBIM TaOIUIIBI ONIPE/ICINTh, KAKOH CErMEHT PhIHKA Haubomee
MIPHUBIICKATENICH 11 (DUPMEI.

Kourepuit onienku Bec DKcnepTHas OICHKa
CerMeHTa PhIHKA KpUTEPUS Cermenr 1 Cermenr 2
1. EMKOCTB cermeHTa

BIHKA 0,3 6 4

2. CKopocThb pocTa 0,25 7 8

3. JIerkocTh BXOJIa U
BBIXOJa 0,15 4 5

4. [TpuObLTEHOCTH 0,3 7 6
Uroro 1,0 24 23

33 | Manoe mnpeampusTHE MO HPOM3BOACTBY MSCHBIX NONyhaOpHKaTOB M3 KypHHOTO Msica
YCIIEITHO CYIIECTBYeT Ha poIiHKe yxke 10 jer. B mocneanee Bpems mpeanpusTHe OCBaWBaeT
BBIITYCK IIBETHBIX MEJIbMEHEN [Tl AeTeil. 3aTpaThl Ha MPOM3BOICTBO U PEATTU3AINIO I[BETHBIX
neJbMEHel COCTaBIISIOT: MOCTOsIHHBIE 3aTpathl - 200 000 py0. B MecsiL, epeMEeHHBIE 3aTPaThI
Ha KWiIorpaMum nensMmenei - 70 py0. Llena 3a kunmorpaMm HOBBIX TeTbMeHel cocTtapmser 170
py6. ist Toro, 4TOOR MPEATIPUATHE TTOTYYaIo MPUOBLTE B pa3Mepe He MeHee 85 ThIC. pyo. B
MecsI, OHO JOJKHO MPOJaBaTh HE MEHEE... KT IIBETHBIX NeJIbMEHEN.

34 | dupma «MenbHUK», CHaOXalollas PO3HUYHYIO TOPTOBIIO MYKOH BBICIIETO cOpTa B
YIIaKOBKE, MPUMEHSET MacCOBBI MapkeTHHT. OJHAKO 3HAYCHHE OTACIBHBIX MOTpeOuTeneit
st 3hGeKTUBHON  AesTenbHOCTH  «MenmpHUK» pasnmuuHo. Ompenenute Hambolee
NPUBJIEKATENbHBIE CErMEHTHl pbIHKA Aisi Gupmbl «MenbHUK» Ha ocHoBe ABC-ananmsa
norpeduTenei.

Cerment |[loTpebnenne myku,| EMKOCTh MOTpeOHTEIHCKOTO
% cerMmenTa, %
1 20 2
2 15 3
3 17 20
4 10 1
5 14 6
6 9 9
7 3 27
8 5 19
9 7 13

35 | Hlokonagubie koH(peTsl «G0divay MpomaroTcsi SKCKIO3UBHO — TOJBKO B (DUPMEHHBIX HIIH
(paHuaii3MHTOBBIX MarasuHax. KoMIaHus jkelmaeT COXpaHWTh MMO3WITMOHHPOBAaHUE KOH(ET
"Godiva" xak mpeamer pockomm. Kak MOXHO HM3MEHHTb CTPATETHIO0 COBITA, YTOOBI
PaCUIMPUTH JOJIO PHIHKA 3TOM TOProBOM MapKu?

36 | KpymHas mammHOCTpoWTeNbHAsT KOMIAHWs BBIBOAWT Ha HAIMOHAIBHBIA PBHIHOK HOBBIN

BapHaHT KOHIUIMOHEPOB. KoMmaHus oCyIIeCTBISET MPOAAXy CBOMX TOBAapOB B HECKOJIBKHUX
peruoHax crTpaHbl. KakuM o00pa3oM KOMIIaHHS JIOJDKHA TIOCTPOUTH CBOIO CHCTEMY
pacrpeneneHus (ypoBeHb KaHAJOB pacIpelesieHHs, CTpaTersl paclpelesieHHs, CPeacTBa

MOTHBAIIMHU YY4CTHHUKOB KaHana)?

CocTaBHTENb, K.3.H, JTIOIEHT A 1O. IlIte3enn
(moanuch u gaTa)
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JINCT PETUCTPAIIM UISMEHEHUN (AKTY AJIN3ALIMN)

1. ®oHA OLIEHOYHBIX CPEICTB MO YUYSOHON AUCHUIIIMHE C BHECEHHBIMU
JIOTIOJIHEHUSIMU Y U3MEHECHUSIMA PEKOMEHIOBAH K YTBEPIKICHUIO HAa 3aCEIaHUU

Kadeapbl TOProBIM U OOUIECTBEHHOTO NUTaHus, MpoTokoa oT 17.03.2020 Ne 8

W.o. 3aBeayrommii kadeapoi {—,%/ E.H.T'y6a

2. DOHJI OLIEHOYHBIX CPEJICTB MO YYCOHOUN NUCITUIIIIMHE C BHECEHHBIMU
JIOTIOJIHEHUSIMU Y U3MEHECHUSIMA PEKOMEH/I0BAHA K YTBEPKIACHUIO HA 3aCEIaHUU
Kadepbl TOPTOBJIM U OOIIECTBEHHOTO MTUTAHUS

npoTokoJ1 oT 17.02.2022 Ne 7

3aBeyromuii Ka(pe;[poﬁ{% & E.H. I'y6a
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