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OIEHOYHBIE MATEPHAJIBI

o AMCHMIIJIMHE «MapKeTI/IHF»

MNEPEYEHb KOMIIETEHIIUM C YKASAHUEM PE3YJbTATOB OBYYEHUS U
ITAIIOB UX POPMUPOBAHMUA 11O JTUCHUIIJIMHE

®opmupyemsbie Mumkaropet PesynbTarsl 00yueHHs (3HaHUS, Hauvenoanue
KOMIIETeHIHH IIOCTI/[)REHI/Iﬂu yMCHI/IFI) KOHTPOJ/IMPYEMBIX
KOMIIEeTEHIINU pa3aejioB 1 TeM
1 2 3 4
OIIK-2 Cnocoben | OIIK-2.3 Ucnons3yer | OIIK-2.3. 3-1. 3naer | Tema 2. Cucrema
OCYIIECTBIISTh COBPEMEHHBIE METO/IbI | UHCTPYMEHTapuil ~ 00pabOTKH U | MapKETHHTOBOM
cbop, 0bpaboTky u | cOopa, 00pabOTKU U aHallM3a JIAHHBIX, MPH pPEHICHUH | HHPOPMAITUU
CTaTUCTUYECKUN aHaln3a JaHHBIX P | IOCTABJICHHBIX HAKOHOMUYECKUX U
aHaIIN3 JIAHHBIX, pelieHuu (GUHAHCOBBIX  3ajad, METO/TBI
HEOOXOJUMBIX JJISl | MOCTAaBJIEHHBIX aHanm3a ColLMaJIbHO-
perieHus YKOHOMUYECKUX U SKOHOMHUYECKUX U (uHAHCOBBIX | Tema 4.
MOCTaBIIEHHBIX (buHAHCOBBIX 33124, MOKa3aTene, MIPOIIECCOB u | Pazpabotka
IKOHOMUYECKUX METOJIbI aHAJTH3a SIBJICHU, TCHJCHIUHN X U3MEHEHUS | CTpaTeruu
3ajad. COIIMATILHO- COBpEMEHHbIE HHTEJUIEKTyallbHBIE | IIEJICBOTO
YKOHOMUYECKUX U WH(HOPMAIMOHHO-aHATUTUICCKHEC MapKeTHHTa
(bUHAHCOBBIX CUCTEMBI,  HUCMOJb3yeMble  IPHU
MoKa3aTelen, perieHne Y KOHOMUYECKHUX 3a/1a4.

npotueccoB U sBienui, | OITK-2.3. V-1. VYmeer | Tema 2. Cucrema
TEeHJICHIIUN UX aHATM3UPOBATh JaHHBIE, | MAPKETUHTOBOM
U3MEHEHUS HE0OX0IUMbIe JUTSt peieHus | nuHGOpMaLUU
MOCTaBJIECHHBIX (dbuHAHCOBO-
SKOHOMHUYECKHUX 3a]1a4. Tema 4.
Pa3zpabotka
CTpaTeruu
LIETIEBOTO
MapKEeTHHIa
OIIK-3 Cnocoben | OIIK-3.2 OIIK-3.2. 3-1. 3HaeT OCHOBHBIE Tema 1.
aHAIM3UPOBaTh U AHanM3UpyeT MOTUBBI | TEKYIIHE MPOLECCHI, ConuanpHo-
COJZIepKaTEIbHO Y 3aKOHOMEPHOCTHU MIPOUCXOSIINE B MUPOBOU U YKOHOMHUYECKAS
OOBSICHATH MOBEJCHUS OTEUECTBEHHON SKOHOMUKE. CYIIHOCTb U
MIPUPOTY AKOHOMHUYECKUX coziepKaHue
SKOHOMUYECKUX CyOBEKTOB, CUTyaINH MapKETHUHIa
MPOIIECCOB Ha HA pa3JINYHBIX OIIK-3.2. V-1. YMeer Ha OCHOBE Tema 6.
MHUKpO- U PBIHKAX, TUHAMHUKY OMHCAHUS IKOHOMUYECKUX Opranmzanuss u
MaKpOYpPOBHE. YPOBHSI IIEH U MIPOLIECCOB U ABJIEHUH MOCTPOUTH IJIAaHUPOBAHHE
00BEeMOB SKOHOMETPHUUECKYIO MOJIETb C MapKETUHTOBOM
MIPOU3BOJICTBA, MIPUMEHEHUEM H3YYaeMBbIX JIEATEIbHOCTH
[IpEUIaracT pemeHns | TeOPETHUECKUX MOJenei
IJIs TIPOOJIEMHBIX OIlK-3.2. V-2. Ymeer Tema 1.
CUTYaluil Ha aHaAJIM3UPOBAThH COLUAILHO- ConuanpHo-
MHUKPOIKOHOMHYECKOM | SKOHOMHYECKUE TPOOIEMBI U SKOHOMUYECKas
YpOBHE MPOLIECCHI, TPOUCXOIAIINE B CYIIHOCTb U
oO1iecTBe, U MPOTHO3UPOBATH coziepKaHue
BO3MOKHOE MX Pa3BUTHE B MapKETHUHTa




OyayIieM Cc MpuMeHEHHEM
U3Y4aeMbIX TCOPETUUCCKHX
MOJETIEH.

Tema 3.
[Ipuopurer
notpeOuTens B
MapKeTUHTe

Tema 5.
NucTpyMeHTsI
KOMILIIEKCa
MapKETHHIa

OIIK-3.2. V-3. Vmeer
NPECTaBIIATh Pe3yIbTaThl
aHAJIMTUYECKOU paboThI

Tema 2. Cucrema
MapKETUHTOBOM
uHpOpMaUU

Tema 5.
HNHcTpyMeHTHI
KOMILIIEKCa
MapKETHHIa

Tema 6.
Opranmzanusa U
IJIaHUPOBAHKE
MapKETUHTOBOM
JIeATEITbHOCTH




METOAUYECKHUE MATEPUAJIbL, XAPAKTEPU3YIOIIUE 3TAIIBI
POPMUPOBAHUA KOMIIETEHIIUHN

IlepeyeHb yueOHBIX 3aIaHUI HA AYAUTOPHBIX 3AHATUSIX

Bomnpocs! 1/ npoBeieHNsi ONPoca 00y4aArOIUXCS
Tema 1. CounaibHO-IKOHOMHUYECKAS CYIIHOCTb U CO/IePKAHNe MAPKETHHIa
Nupuxkarop nocrmkennsi: OIIK-3.2.

1. JlaiiTe onpeneneHre MOHITHIO «MapKeTHHT». Korjga BO3HUKIIA TEOpHsS] MapKETUHTA U
KaKOBBI IIPEIIOCHUIKY €€ BOSHUKHOBEHUS?

2. B dWem cCyTh OCHOBOIOJArarOmMUX TMOHATHI MApPKETUHTA: «CIPOCY», «TOBAap»,
«pbIHOK»? Ha nmpumepe 00bACHUTE CMBICH MOHATUH «HYX/1a», «IIOTPEOHOCTB)» U «CIIPOCH.

3. B ueMm 3akirouaercs NPUHLMIHAIBHOE Pa3IMuMe MEXIY IMOHATUSMH «IIOJE3HOCTh
TOBapa» U «IEHHOCTb TOBapa»?

4. Yem OOBSACHUTH JOCTATOYHO IMUPOKUH JHWAna30H OINPEACICHU MapKeTHHTa B
COBPEMEHHOM SKOHOMUYECKOHU JTUTeparype?

5. B uem mpuHLMIUATBHOE pa3iMyue KOHIEMNIHMHU «UHTEHCU(PHUKAIMN KOMMEpPUYECKUX
YCWINN» U «MapKETUHTa»?

6. Ommmmre, kak Bbl HCHosib3yeTe OCHOBHBIE 3JEMEHTHl KOHLENIMM MApKETHHIa
(moTpebHOCTH, KellaHue, CIpOoC, MPOIYKT, CIENKA) MPH MOKYIKE MPOXJIaTUTEIHHOTO HAIUTKA
yepe3 TOProBbIi aBTOMAT?

7. [laiTe NMOHATHE, Ha3HAYEHUE M BHUABI MAPKETHMHIOBOM BHEIIHEH CpEeAbl. YKaKUTE
TeHACHIMU UX pa3BuTud. [lpoaHanu3upyiiTe BHENIHIOK MapKETHHIOBOIO cpeay Bameit
opranuzanuu (Mecto paboThl WIM NPOXOKICHHWE TPAKTUKH). Kakue MapKeTHHIOBbIE
MEpPOIPUITHUS MOTYT ObITh pa3paboTaHbl HA OCHOBE 3TOT0 aHanu3a’?

8. Ompenenure, Kakue (HaKTOphl BHEIIHEH MAapKETHMHTOBOM cCpelbl B COBPEMEHHBIX
YCIIOBUSIX pPa3BUTUS pbhIHKa Poccuu crnocoOCTBYIOT NEATENbHOCTH MPEANpHUSITHH, a Kakue
HEraTUBHO CKa3bIBAIOTCS HA HEW?

9. HazoButre BHIBI clpoca M COOTBETCTBYIOIIME WM THUIIBI MapkeTuHra. Jlaiite
000CHOBaHHE 1ENIECO00PA3HOCTH NMPUMEHEHUS] MapKETUHTOBBIX MEPOIPUATHI, CBOHCTBEHHBIX
KaXJIOMy THUITy MapkeTuHra. [IpuBeaure npumepsl.

10. Kak Bbl cunrtaete, NpuMEHUM JIM MapKETHUHI JJI1 HEKOMMEPUECKHX OpraHu3anuii?
[IpuBeauTe npuMepsl.

11. [lepeuncnure GpyHKIMHA MapKETUHTA.

Tema 2. Cucrema MapKeTHHI0BOIi HHpOPMALMHU
HNupuxkarop nocrmkenusi: OIIK-2.3, OIIK-3.2.

1. Ompenenute coaep)KaHUE TOHATHS «MApKETUHTOBOE HccienoBaHue». OObICHUTE
POJIb MAPKETUHIOBBIX HCCIEOBAHUM B ITPOLIECCE YIIPABICHUS MPEANPUATHEM.

2. Yro sBrsieTcs MpeIMeTOM MapKEeTHHIOBBIX HMccienoBanuii? HasoBute u obocHyiiTe
MIPUHIUIIBI IPOBEICHUSI MAPKETUHIOBBIX HUCCIIEOBAaHUM.

3. HasoBure BakHeHIIKE ATANbI NPOIIECCA MAPKETUHIOBOTO MCCIIEA0BAHNUS.

4. Yto Takoe MapKeTHHrOBasi HHPOpMaIMOHHAs cucTeMa?

5. Kakue OCHOBHBIE JTambl BKJIIOYAaeT B ce0s MPOBEIACHHE MAapKETHHIOBOTO
HUCCIIeIOBAHUS?

6. [IpuBenure nmpuMepsl MApKETUHTOBBIX MCCIIEIOBAHUN OIMUCATEIBHOTO, TOMCKOBOTO U
AKCIIEPUMEHTAJILHOTO XapakTepa. B kakol mocnegoBaTeNbHOCTH Bbl  moBeaere coOop
MapKETHUHTOBOW HMH(OpPMAIMK B KKJIOM U3 3THUX CIy4yaeB U modemy? ApryMeHTHUpPYHTE BBHIOOD
opyauii coopa nmepBUYHON MH(GOPMAITUHU B KOKIOM U3 Bammx nmpumepos.

7. Yro mnpexacraBisger coboil pabodas rumore3a MapKETHHTOBOTO HCCIEIOBAHUS U
nouemy e€ HeooxoaumMo (GopmMyIupoBaTh?



Tema 3. IIpuopurer noTpeduTe sl B MAapKeTHHIEe

Nupukarop nocrukenusi: OINK-3.2.

OcHOBHBIE KaTErOpUH MOBEACHUS NTOKyNaTeIei

Mogens npouecca NPUHATHUS PELICHUS.

Tumel NpoUEeccOoB NPUHATHUS PELLICHHUS.

Bunpl, napaMeTpsl, HanpaBiIeHus, IOCIEA0BaTEIbHOCTb TOMCKA TOBApA.

®DakTophl, (AETEPMUHAHTHI ), BIMUSIOLUIUME HA TTIOUCK MOBEJACHUE MOKYyMaTeNeH.
Packpoiite conepkaHue coLMaNbHBIX (DAaKTOPOB Ha HpUMEpe COOCTBEHHOIO
MOKYIIATCJIbCKOT'O IMMOBCACHH. HepeqnanTe BCC CBOU POJIM U CTATYCHI.

AR S e

Tema 4. PazpaGoTka cTpaTeruu nejieBOro MapKeTHHIa
Nupukaropsl noctukenus: OIK-2.3.

1. [Maiite xnaccupuKalMio CTpaTerwii LEJIEBOr0 MapKeTHHIra 0 BapuaHTaM OXBaTa
pelHKa. B yem  mnpuHIUMOManbHBIE — pa3aMuds  Mexay — HeauddepeHIHpOBaHHBIM,
¢ hepeHIIUPOBAHHBIM U KOHIIEHTPUPOBAHHBIM MapKETHHTOM?

2. OxapakTtepu3yiTe 00yCIOBICHHOCTD MEPEX0jia OT MAacCOBOTO K II€JIEBOMY PHIHKY Ha
KOHKPETHOM IIpHMeEpE.

3. Oxapaktepu3ylTe OCHOBHBIE KpPUTEpHH BBIOOpa II€JIEBOIO CETMEHTa Ha
MIPOMBIILIIJIEHHOM pPBhIHKE.

4. OrmeHka COIUATBHON, MTOJUTHYECKOM, SKOHOMUYECKON U TEXHOJIOTUUECKON (YPOBEHD
TEXHOJIOTMH) CUTYyalluy HA MOTEHIIMAIbHBIX IEJIEBBIX PhIHKAX.

5. PamxupoBaHHe Kak METOJ MOMCKA IIEJIEBOI0 PhIHKA.

6. MeTo1bl IPOBEEHUS CETMEHTALUH.

7. PaccMoTpuTe B KaudecTBe MNpHUMEpa Bally CTyJeHYecKyr rpymmy. I[IpoBegute
CErMEHTUPOBaHWE TPYMITBI IO PA3TUYHBIM NpU3HAKaM. BeiOeprTe HECKOIBKO TOBAPOB U YCIIYT U
OIICHUTE, CMOTJIM OBl BBl peaau3oBaTh >PPEKTHBHYI0 MApPKETHHTOBYIO TMPOTpaMMy B
MOJTy4eHHBIX cerMeHTax? Hackombko >QQEeKTUBHBIMH, HA Ball B3MJIAN, OBUIM YCHIHUS IO
CErMEHTUPOBAHUIO?

8. IlpuBeaute mnpuMepbl BBIJEIEHUS CETMEHTOB HA  Pa3jMYHbIX  YPOBHAX
(cerMeHTHpPOBaHHBIH MApPKETUHI, MApPKETUHI Ha YPOBHE PBHIHOYHBIX HHII, JIOKAJIbHBIH
MapKETUHT, UHAUBUIYAJIbHBI MAPKETUHT).

9. PackpoiiTe = OCHOBHbIE  XapaKTEpPUCTHUKU  CETMEHTOB:  MPHUBJIEKATEIbHOCTb,
U3MEPUMOCTh, EMKOCTb, JOCTYITHOCTH U TIp.

10. [IpuBenguTe  mpuMepbl  KCMNOJIB30BAaHMS  CTPATeTHMd  OXBaTra  PhIHKA:
Henup hepeHIupOBaHHBIH MapKETHHT, Qg depeHInpOBaHHBII MapKETHHT,
KOHIEHTPUPOBAHHBII MAPKETHHT.

Tema 5. UHCTpyMEHTHI KOMIUIEKCA MAPKETHHI A
Nupukaropsl noctmkenus: OIK-3.2.

1. PaccMoTpute M NpoaHATM3HPYHTE BO3MOXKHBIE PEIICHUS MPEANPUATHS B BBHIOOpE
CTPATErMYeCKUX M TAKTUIECKUX PEIICHH B 00JIACTH TOBAPHOM TOJIUTHKH.

2. Ha KoHKpeTHOM mpuMepe BbIBOJIa HOBUHKM HA PBIHOK TIOKaKUTE€ HEOOXOIUMbIE
MapKETHUHIOBBIE CTPATErMH, KOTOPBIE HAJI0 UCTIONB30BATh JUIS MPOJUIEHUSI CTAIUH POCTA KU3HEHHOTO
nukiaa ToBapa. OLEHHWTe IMOCIEeN0BAaTEIbHOCTh MAPKETUHIOBBIX YCHJIMI OT HAyaJbHOIO 3Tara
BBIOOpA WJICH 10 BHIBOJIa HOBHHKH HA PHIHOK.

3. Kakue ypoBHM HOBU3HBI POAYyKTa Brl 3HaeTe?

4. W3 xakux OTamoB COCTOMT IIpolLecC pa3pabOTKH HOBOro mpoaykra? B uem
Ha3HAYCHHE YITAKOBKU U MAapKUPOBKHU TOBApPOB?

5. IlpuBenurte npuMepsl HOBBIX IPOAYKTOB, KOTOpbIE Bbl 3HaeTe? Onpenenure creneHb
HOBU3HBI 3TUX MPOJYKTOB.

6. Ha KOHKpETHBIX TMpUMEpax PACCKAKUTE O «TOBAPHBIX 3HAKAX», «MapOYHBIX
HAaVMEHOBAHMSIX», «MApOYHOM KallUTaje», O «PBIHOYHOW CTOMMOCTHM MAapOYHOI'O 3HAKay,



«HCTOJIB30BAaHUHN MAPOK», «KMAPOUYHOM CTpaTeruu». YTo 03HavyaeT MOHATHE «3alllUuTa TOBAPHOTO
3HaKa», KTO M Kak 3TO ocymecTsisier? Pacckaxure O JIMIEH3UPOBAHUUM U COBMECTHOM
MCIIONIb30BaHUU MOPOK. Pacckaxkure 00 M3BECTHBIX BaM MapOYHBIX CTPATETHsIX.

7. Jaiite ompeneneHWe IICHOBOW CTpaTerMM HW TPHUBEIUTE II€HOOOpa3yrolue
XapaKTePUCTUKN Ha PBIHKE B OTHOIIEGHWW TOBAPHOW MONHUTUKH. B Kakux ciydasx ¢upma
CMOKET MPUAEPKUBATHCS CTPATETUN «CHATHUSA CIUBOK»? [IpuBeauTe npakTH4ecKue MpuMepsl.

8. KakoBbl BO3MOXKHBIE peakUUU (UPMBl Ha CHIDKEHHE (WM YBEJIHUYEHHE) IIEHBI Ha
TOBapbl GUPMbI KOHKYpEHTa?

9. Kak MOXKeT MEHATbCA CTpaTerusi I[EHOOOpa30BaHMS B 3aBHUCHMOCTH OT JTamna
YKW3HEHHOTO IIUKJIa TOBapa?

10. B kakux ciay4asx ¢pupMa MOXKET IPEAOCTABUTh «CKUIKHU C LEHB»?

11. Ilouemy siBAsieTCS KPUTUYECKHM BaXXHBIM, 4YTOOBI TMpPH BBIOOpE TMOJUTHKHU
[IEHO0Opa30BaHus eI MaPKETHUHTA U IeNId [IEHOOOpa30BaHuUs ObLIH B3aUMOCBSI3aHbI?

12. Yto u3 cebs mpeAcTaBiseT IEHOBas 3yIacTUYHOCTH? [IpuBenuTe mpakTHUYECKHE
MIPUMEPHI PA3TUYHBIX BUJOB IIEHOBOM 3JTaCTUYHOCTH.

13. B yc0BHSX 3KOHOMHYECKOTO 3aCTOS B Psiie CTPaH MEJIKHE TIPOU3BOIUTENN OBITOBOM
TEXHUKU HCIOJB3YIOT TOPTOBbIE CKUIKW, a TPOU3BOAMTENIN aBTOMOOWICH TpeiararoT
HU3KONPOLEHTHBIE 3aiMbl. OXapakTepu3yHTe TOCTOMHCTBA M HEJOCTATKU 3THUX JIBYX METOJOB
CHU)KEHUS 1IEH.

14. Llenpro mpeanpusITHS SBISETCS YBEIMUCHHUE TOIH phIiHKA. [IpoOHBIE Mpoaaku ToBapa
[0 CHM)KEHHOW LIeHe MOKa3ajH, YTo KOod(PQHUIMEHT snacTudHocTH coctaBiser 0,85. Ectb num
cMbIca u3MeHATh Heny? Kakas nundopmanust Heooxonuma i MPUHIATHS OKOHYATEIBHOTO pellie-
HusA? OTBET apryMeHTHpYHTE.

15. O6ocHyiiTe TpPUYMHBI W TUIBI KOH(DJIMKTOB B KaHAlaX paclpeleieHuss Ha
KOHKPETHBIX MPUMepax

16. HazoBute ypOBHHM KaHAJIOB pacClpeleNieHHs, KaKOBbl OCHOBHBIC TEHJIICHIIMU HUX
pasBuTHA?

17. Oxapaktepusyite GOpMbI KOMMEPUYECKOTO TTOCPETHUIESCTBA B MAPKETHUHTE.

18. IlpuBeaure npumMepsl 6a30BBIX CTpaTeruil pacnpenenenus B Poccun.

19. HazoBuTe npeanpusThsi, HCIOIb3YIOIINE CTPATETHIO BTATUBAHUS U POTATUBAHUS.

20. OxapakTepu3yiTe conep>kaHue M 3Talbl Mporecca pa3paboTKH TOProBO-3aKyIOYHOM
MOJIMTUKA B MApKETUHTE C Y4YeTOoM TpeOOBaHMM K KayecTBY M O€30MacHOCTH, HKOJIOTHUH,
TEHJIEHIUN CIIPOCca, MOJIbI, HOBBIX TEXHOJIOTHI MPOU3BOJICTBA TOBAPOB

21. OxapakTepuzyiTe  OCHOBHBIE  MapKETUHIOBBIE  PEIICHUS,  MPUHUMAEMbIC
HallMOHAIbHBIMH PO3HUYHBIMH CETSIMHU.

22. KoMmaHHsl CTPEMHUTCS MOCTPOUTh «CTPATErMYECKOE MapTHEPCTBO» C OCHOBHBIMH
3akazunkamu. Kakum obpa3om pa3pabaTeiBaeTCs CTpaTerus CO3IaHMs MApPTHEPCKUX OTHOIICHUHN ?

23. Yro sBisieTcs r1aBHOM 3a/1auel MPOABHKEHUS MPOAYKTOB ?

24. Yto Takoe MapKETHMHIOBblE KOMMYHHMKAI[MM CHCTEME MapKETUHIOBOI'O yIPABICHUS?

25. B kako# nociie1oBaTeIbHOCTH MPOBOJUTCS KOMMYHUKAaTHUBHAsE kKomnaHusa? HazoBure
ATambl ee MIaHUPOBAHUS, METOIBI OLIEHKH () (HEKTHBHOCTH.

26. Kak XxapakTepuCTHUKH MPOIYKTa BIUSIOT Ha BHIOOP METOJ/IOB €r0 MPOABUKEHUS?

27. Ha kakue 3Tansl JEJIUTCS MPOLECC POBEACHUS PEKIAMHON KaMIIaHUM?

28. B ueM O0COOCHHOCTH yIIpaBICHHUS PEKIAMHON  JEATEIHHOCTHIO  TOPTOBBIX
e IIPUITHIA?

29. Kakue ocHOBHBIE (DaKTOPBI BIHSIOT HA BEIOOP T€X W MHBIX PEKJIAMHBIX CPEICTB?

30. Ha3zoBure 3Tamnsl pa3paOOTKH KOHIICTIIMKA BHIKIAJKH TOBAPOB B MECTAX MPOAAXKHU
COIrJIaCHO CTaHJapTaM MEpYaHIali31HIa.

Tema 6. Opranuzanus ¥ IVIAHKPOBAHUE MAPKETHUHIOBOH /1eATEILHOCTH
Nupukaropsl nocrmkenus: OIK-3.2.
1. Lenu u 3agauu mIaHUPOBaHUS U TpeOOBaHUS, IPEAbBIIAEMbIE K pa3padaTbIBa€MbIM



LEJISIM.

2. Uadpopmanmonnas 6asa 1jist pa3paboTKH IJIaHOB MAapKETHHTA.

3. Crparernueckoe IUIAaHUPOBAHUE U €T0 3Tallbl.

4. OnepaTuBHBIN IJIaH MAPKETHUHTA, €T0 Pa3paboTKa U CoepKaHue.

5. Peanu3anus U OLleHKA BBIIIOJIHEHUS IPOTPaMMbl MAPKETHHTA.

6. Kakum oOpazom crnemyer oOecnieunth 3((PEKTUBHOE B3aWMOICHCTBHE MEXITY
Pa3IMYHBIME CTPYKTYPAMH OpTraHU3aIMU IPU Pa3padOTKe IIaHa CTPATETHIECKOT0 MapKeTuHTa?

7. OxapakTepu3yiTe OCHOBHbIE BH/Ibl MADKETUHTOBOTO KOHTPOJIS U BHEIIHETO ayAHTA.

Kpurepuu onenkmu:

0,5 ©Oanna BoIcTaBnseTcd OOydYarolIeMycsi, €CId OH CBOOOJHO OTBEYaeT Ha
TEOpPETUYECKHE BOIPOCHI ¥ IIOKA3bIBACT INIyOOKUE 3HAHUS U3YUYEHHOTO MaTepuaia,

0,4 6an1a BeICTaBIIAETCS 00YUAIOIIEMYCs, €CIIH €r0 OTBETHI HA TEOPETHUECKUE BOIPOCHI
HE JIOCTATOYHO IOJIHbIEe, UMEIOTCS OLIMOKH IPU OTBETaX Ha JONOJHUTEIbHbBIE BOIIPOCHI,

0,3 O0amna BeIcTaBiseTcs oOydaromeMycs, eciu OoH oTBedaeT Ha 50% 3amaBaeMBbIX
BOIIPOCOB M YACTUYHO PACKPBIBAET COJAECPKAHNE JOMOIHUTEIBHBIX BOIIPOCOB,

0,2 6ans1a BBICTABISIETCS OOYYAIOLIEMYCs, €CIIM OH TEOPETUYECKOE COJep)KaHHe Kypca
OCBOMJI YaCTUYHO WJIM OTCYTCTBYET OpPHEHTAIMsl B M3Jlara€MOM MaTepuaie, HeT OTBETOB Ha
3aJ]JaBae€Mble JOMOJHUTEIbHBIE BOIPOCHI.

3anaHus AJs1 TEKyLero KOHTPOJIs
TecToBbIE 3aJaHUA
Tema 1. CounaibHO-IKOHOMUYECKAS CYLIHOCTb U COlePKAHNEe MAPKETHHIa
Nupukarop nocrmkennsi: OIK-3.2.

1. TecToBBIi BONpoC

Bribepurte npaBUIIbHBIM OTBET:

B HacTosmee BpeMs ABOWMCTBEHHAs MPUPOJAa MApKETHUHTA MPOSBIAETCS B TOM, YTO OH
BBICTYMAET KakK:

a) oTaenbHas QYHKIMS MEHEIHKMEHTA;

0) BaxkHas QYHKITMSI MEHE)KMEHTA;

B) unmocodust yrpaBiieHUs OpraHu3aIueit u Kak QyHKIINS;

T') PBIHOYHBIN MPUHITHII.

2. TecToBbIii Bonpoc

Bribepurte npaBUIIbHBIN OTBET:

Kak QyHKIMSI MApKETUHT MpeACTaBIsETCs:

a) JIBWKYIIEH CUJION B YCIIEUIHBIX OpTraHU3AIMIX;

0) KOHIlEHTpalell BHUMaHUS HAa TOTpEeOUTENe W OKCIUTyaTalueld KOHKYPEHTHOTO
MIPEUMYIIECTBA;

B) HaOOPOM PBIHOYHBIX MHCTPYMEHTOB M TEXHOJIOTUM, UCIIOJIb3YEMbIX OpraHu3anueil B
paboTe Ha pBIHKE;

') ppIHOYHOM KOHIEMIIUEH YIIPaBICHHUS.

3. TecToBbIif Bonmpoc

Bri6epute npaBUIIbHBINA OTBET:

Kakue u3 nepedrcieHHBIX (aKTOPOB OTHOCATCS K (PaKTOpaM MUKPOCPEIbI OpraHU3aIUu:

1. TTocraBmuxk 2. Okonorudeckue Gakropsl 3. KonkypenTsl, 4. l{eneBbie moTpeduTenu 5.
OxoHomuueckue Gaktopsl 6. KoHrakTHble ayauropuu. 7. BHyTpeHHSs cpenma camoii
OpraHM3alyH.



4. TecToBBIii BONPOC

Br16epuTe npaBUIIbHBIN OTBET:

B 4yem cocToUT OCHOBHOM MPUHLUI MaPKETHHTIA:

a) MpoJiaTh TO, YTO NMPOU3BEACHO;

0) IpOU3BOJUTH TOJBKO TO, UTO TPEOYIOT MOTPEOUTENH;

B) 00€CIeunTh 03HAKOMIICHHE TTOTPEOUTENeH € TOBapOM;

I') HaIlEJICHHOCTh Ha JIOCTH)KEHUE MPOMEXKYTOYHOTO pe3ynbTara’

5. TecToBbIii Bonpoc

BcraBbTe ponyieHHbI TEPMUH:

Konnenuust MapkeTHra, OCHoOBaHHasi Ha YTBEPKAEHUU O TOM, YTO MOTPEOUTETh OTAACT
NpenoYTeHNe ToOBapaM, KOTOPBIE IIUPOKO PACIIPOCTPAHEHBI M JJOCTYITHBI IO IICHE

6. TecToBbIil Bonpoc

YcTaHOBHTE NOCIE0BATEIBHOCTh KOHIICTIIINI MapKETUHTa B IOPSIIKE UX Pa3BUTHS:

a) cObITOBAS;

0) MPOU3BOICTBEHHAS;

B) TOBapHas;

I') COLUAIBHO-3THYHBI MapKETHHT;

1) MApKETHHT.

7. TecToBbIH BOIPOC

Bri6epute npaBUIIbHBINA OTBET:

Kakyto 3agauy pemnraet MapKeTHHT TIPU OTCYTCTBHH CIPOCA:

a) co3/1aTh CIPOC;

0) CTUMYIIUPOBAThH CIIPOC;

B) Pa3BHUThH CIPOC;

T') MOBBICUTH CIIPOC

8. TecroBbIii Bonpoc

DNEMEHTBI MaKpOCPeIbl MAPKETUHIA (YKAXKUTE HE MEHEE JIByX BAPUAHTOB OTBETA):

a) mapTHEPHI 10 OM3HECY;

0) KOHKYPEHTBI;

B) TTOCPETHUKH;

T') NOTpeOUTENH;

1) IOTUTUICCKUN PEKUM;

€) 5KOHOMHYECKasi CUTYaIHsl.

9. TecToBbIil BOIIPOC

Bribepurte npaBUIIbHBIN OTBET:

Cnpoc — 3T0:

a) HyXJla, TpUHsBIIAs creruduyueckyto GopMy B COOTBETCTBUU C KyJIbTYPHBIM YPOBHEM
Y JINYHOCTBIO UHINBU/A;

0) 4yBCTBO OLIYIIIA€MO YETTOBEKOM HEXBATKH 4ero-ianoo;

B) MOTPEOHOCTH YETIOBEKA, MOAKPETUICHHBIE €TI0 MOKYMaTeIbHOW CIIOCOOHOCTHIO;

I') BCE, YTO MOXKET yJIOBJIETBOPUTH NOTPEOHOCTh MJIM HYKIY U MpeIaraeTcs phIHKY

10. TecToBbIi1 BOIpoc

KoHnenmust coBeplIeHCTBOBaHMSI TMPOM3BOJCTBA aKTyalbHa B CIydYasx, KOrja
(YKaXuTe HE MEHEE JIByX BAPHAHTOB OTBETA):

a) o0LIeCTBO HYXJAeTCs HE B KOJMUYECTBEHHBIX, & B KaUECTBEHHBIX XapaKTEPHCTUKAX
YPOBHS KHU3HU;

0) crpoc MpPEeBBIIIACT MPEI0KEHUE;

B) c€0ECTOMMOCTD TOBapa CIIMIIIKOM BBICOKA,

I') IPEJIOKEHUE MPEBBIIIAET CIPOC.

11. TecToBbIil BOIpoc

Bribepurte npaBUIIbHBIN OTBET:



Kakoe u3 mepednciIeHHBIX YCIOBU HE SIBISETCS O0OS3aTENbHBIM [UIsl COBEPIICHHUS
oOMeHa:

a) KaXkJasi CTOPOHA JIOJDKHA OBITH CITOCOOHA OCYIIECTBIISITH KOMMYHHUKAIIUU U JIOCTaBKY
CBOETO TOBapa;

0) Kaxk[asi CTOPOHA JIOJDKHA PacIoiaraTh 4e€M-TO, 9YTO MOTJIO OBl MPEICTaBIATh IICHHOCTh
JUISl APYTON CTOPOHBI;

B) KaK[asi CTOPOHA JOJKHA OBITh yBepeHa B IEJIeCOOOpPa3HOCTH WM KEJIATEITHbHOCTH
HUMETh JEJIO C IPYyTrOi CTOPOHOM;

T') CTOPOH JIOJDKHO OBITh KaK MUHUMYM TPH.

12. TecToBBIi1 BONIPOC

YKakuTe He MEHee JIBYX BapUaHTOB MPABUILHOTO OTBETA:

Kakue 13 nepeuncieHHbIX PaKTOPOB OTHOCATCA K (PaKkTOpaM MUKPOCPEIbl OpraHU3aluu:

a) TTOCTaBIIHKY;

0) SKOHOMHUYECKHE (PaKTOPHI;

B) KOHKYPEHTBI;

T') MOJUTHYECKHE (HaKTOPHI.

13. TecToBbIif BOonpoc

Bri6epuTe npaBUIIbHBIN OTBET:

PBIHOK, COOTBETCTBYIOIIMNA MOJOKEHUIO, KOTAA CIPOC MPEBHIIIACT MPEI0KEHUE — 3TO:

a) PBIHOK TTPOU3BOIUTEIIS,

0) PBIHOK IOCPETHHKA;

B) PBHIHOK IIPOJIaBIIA;

I') PBIHOK IIOKYTIATEs.

14. TecToBbIi1 BONIPOC

YKakuTe He MEHee JIBYX BapUaHTOB MPABUILHOTO OTBETA:

SWOT-ananu3 310 aHaIN3:

a) CHJIBHBIX M CTTA0BIX CTOPOH MPEATPHUSTHS;

0) cerMeHTa MpeANpPUsITHS;

B) M€30CpeIbl;

T') BO3MOXXHOCTEH U yTpo3.

15. TecToBBIif Bonpoc

Bri6epuTe npaBUIIbHBIN OTBET:

Pa3BuBaronuii MapKeTUHT HCIIOJIB3YETCSl B CUTYAIlMH, KOTJ]a HEOOX0IUMO:

a) co3/1aTh CIPOC;

0) MOBBICUTH CIIPOC;

B) IPEBPATUTh MOTEHIIUAIBHBIN CIIPOC B PEATbHBIN;

T') CHU3UTH CIIPOC.

16. TecToBbIi1 BOIpoc

YKakuTe He MEHee JIBYX BapUaHTOB MPABUIHLHOTO OTBETA:

Konnenuust MapkeTuHra oTJin4aercs OT IpYruX TEM, YTO:

a) TJIaBHAs 3a/1adya KOMIIAHUU COCTOUT B JOCTH)KCHUHU OIPENEICHHOTO 00beMa MpPOaaK
MIPOU3BEIEHHBIX TOBAPOB;

0) KOMIIaHUS KOHIICHTPUPYET BHUMAaHKUE HA TIPOU3BOACTBE TOBAPOB BEICOKOT'O KaYECTBA;

B) YIOBJETBOpPEHHE TMOTpeOHOCTEH TmOTpeduTeneil TpedyeT MpOBEASHUS IIEJI0T0
KOMIUIEKCa MAPKETUHTOBBIX UCCIICIOBAHUIH;

I) KOMIaHHWS CTaBUT CBOCH 3ajadel yJAOBIETBOPEHHE MOTPEOHOCTEH OMpeneIeHHOMN
IpYMITBl TOTpeOuTENei.

17. TecToBbIil BONIPOC

Bribepurte npaBUIIbHBIN OTBET:

Cripoc Ha3bIBaeTCs UppalMOHANIbHBIM, KOT/a:

a) MPOTHUBOPEYHUT UHTEpECaM U OJIaromnoryuuto oOIIecTBa;

0) moTpeduTens He OCO3HAN BBITOI OT MOTPEOJICHHSI MPOAYKTa M O€3pa3IuueH K HEMY;
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B) IPOAYKT U3 CTaJUU 3PEJOCTH MEPEIIE B CTAIUIO CIAAA;
T') IOABEPKEH CE30HHBIM, HEJIEIbHBIM HJIM YaCOBBIM KOJIEOaHUSIM.
18. TecToBbIif BOonpoc

Br16epuTe npaBUIIbHBINA OTBET:

Uro 03HaYaeT B MEPEBOE C aHIIIMHCKOTO TepMuH «Market»?

a) PBIHOK;

0) ToBap;

B) yIpaBJICHHE;

I') pyKOBOJUTEIIb.

19. TecToBbIi1 BONIPOC

Bribepute npaBUIIbHBIN OTBET:

K xako#t ¢pyHKIIMH OTHOCUTCS N3y4eHHE KOHKYPEHTOB?

a) aHAJIMTUYECKOM;

0) MPON3BOICTBEHHO-COBITOBOMA;

B) YNPaBJICHUSI U KOHTPOJIS,

T) y4eTa.

20. TecToBblii BOnpoc

Bri6epuTe npaBUIIbHBIN OTBET:

K kako#t pyHKIMU OTHOCUTCS TUTAHUPOBAHHE MapKeTHHTa?

a) hopMHpYIOIIEH;

0) COBITOBOM;

B) YIIpaBJICHUS U KOHTPOJIS;

I) ydera.

21. TecToBbIii BOnpoc

Bribepurte npaBUIIbHBIN OTBET:

KoHBepcHOHHBIN MapKETHUHT CBSI3aH C:

a) HETaTUBHBIM CIIPOCOM;

0) CKPBITBIM CIIPOCOM;

') CHKEHHEM CIIPOCa;

1) KOJIEOTIOIUMCS CTIPOCOM.

22. TecToBblii BONpPoOC

Bri6epuTe npaBUIIbHBIN OTBET:

MapkeTHHI HaYMHAETC:

a) C KalUTalIbHbBIX BIOKEHUH;

0) ¢ pa3pabOTKH U MPOU3BOACTBA TOBAPA Ha MPOJAXKY;

B) ¢ HH(GOPMAIITMOHHO-PEKIAMHON KaMITaHHUH;

T') C U3Y4YEHHUs PbIHKA U 3aIIPOCOB MOTPEOUTETCH.

23. TecToBbIii BOonpoc

Bribepurte npaBUIIbHBIN OTBET:

Komnanus npunuia K BeIBOJY O I€1€CO00Pa3HOCTH PACIIMPEHUS CBOETO acCCOPTUMEHTA
3a cueT JETCKMX TOBapoB, IPOAHAIM3UPOBAB BO3PACTHYIO CTPYKTypy HaceneHus Poccuw,
MOJUTUKY TOCYAApCTBEHHOW TMOJJEPKKH JETCKOM poXaaeMocTH. DaKTopbl, KOTOpPbIE
aHaJIM3MpOBaJla KOMIIAHUsl, OTHOCATCS K...

a) KOHTPOJIMPYEMBIM BHEITHUM (haKTOpam;

0) K KOHTPOJIMPYEMBIM BHYTPEHHUM (PaKTOpaM;

B) K HEKOHTPOJIUPYEMBIM BHYTPEHHUM (haKTOpaMm;

') HEKOHTPOJIUPYEMBIM BHEIIHUM (pakTopam.

24. TecToBbIii BONIpOC

VYKkakuTe He MEHee ABYX BapUaHTOB MPABUILHOTO OTBETA:

Konnenuust coruaibHO-3THYECKOT0 MapKETUHTa TpeOyeT yuera:

a) KOMMEpYECKUX LIeIel U HHTEPecoB (pUPMBI;

0) moTpeOHOCTEN 1 IPEANOYTEHUI TOTPEOUTENEH;
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B) MHTEPECOB OOIIECTBA, PAlIHOHATILHOCTH MOTpeOIeHUs (PaKTOPOB OKPYKAIOIIEH CpeIbl;
') BO3MOXXHOCTEH HapaIMBaHUs TIPOU3BOJCTBEHHOW MOITHOCTH MPEITPUSTHSL.

25. TecToBblii BONpoc

Bri6epuTe npaBUIIbHBINA OTBET:

K kakoit pyHKIMN OTHOCUTCS HANpPaBICHUE MAPKETHHIOBOM JTIOTUCTUKN ?

a) aHATMTHYECKOM;

0) IPOM3BOJCTBEHHOM;

B) COBITOBOA;

r) popMupyFOTIEH.

Tema 2. CucreMa MapKeTHHIoBOM HH(pOpManuu
Nupukarop nocrmkennsi: YK-1.2.

1. TecToBblii Bonpoc

VYKkaxuTe npaBUIbHBIA BAPUAHT OTBETA!

BTopuuHbIMM TaHHBIMU SIBIIIIOTCS TAHHBIE, KOTOPHIE:

a) MEHEee BaXKHBI;

0) 6buTM COOpaHbI IPYTHMU;

B) MOTYT OBITh IIOJYYE€HBI C TOMOIIbIO MOJEBBIX UCCIEAOBAHUN;

') UCXOJISl U3 CAaMOM KOMITAaHUH.

2. TecToBbIii Bonpoc

BcraBpTe npomymienHoe cnoBo: «Peructpamyst Mojeneit moBeneHus Jaroiei, 00BbEKTOB
BAapHAHTOB Pa3BUTHUSA COOBITUN Ha CHUCTEMATHMYECKOH OCHOBE JUIsl MOJYUYEHUS HWHTEpeCylomlei
UHPOPMALIUHU — 3TO ...»

3. TecToBbIil BONIpoc

YKaxuTe NpaBUIbHBIA BAPUAHT OTBETA!

Cemantuueckuii auddepennuan win mkana Ocryna sBisieTcsl IpUMEpPOM:

a) MOHOTIOJISIPHOM, BepOaTbHOMN IIIKAJIBI;

0) MOHOTIOJIAPHOM, HEBEPOATHLHOM IIIKAJIHI;

B) OUIIONISIPHOM, BepOATbHOM MITKATIBL;

) OUITONSPHON, HeBEpOATHHOM IIKAJIBI.

4. TecToOBBIi BONPOC

VYKkaxuTe npaBUIbHBIA BAPUAHT OTBETA!

Merton uccnenoBaHus, MPeayCMaTPUBAIOIINN OMpeAeNieHue caMOil MPOOJIeMBI, a 3aTeM
ONpeJETIeHNE COOTBETCTBYIOIINX NIEPEMEHHBIX, BIUSIOIINX HA HEE, HA3bIBACTCS:

a) IPUYMHHBIM UCCJIEI0BAHUEM;

0) MOSICHUTETTLHBIM UCCIICIOBAHUEM;

B) OMHCATENIbHBIM UCCIEA0BAaHUEM;

T') IOMCKOBBIM HCCIIEJOBAaHUEM.

5. TecToBbIi Bompoc

VYKkaxuTe npaBUIbHBIA BAPUAHT OTBETA!

K pe3ynbpraTaM KOJU4YECTBEHHBIX MAPKETUHIOBBIX UCCIEIOBAaHUN OTHOCSAT:

a) EMKOCTh PBIHKA,

0) mpeArnoYTeHus MOKyaTee;

B) MOTHUBBI MMOKYIIKH;

I') OTHOILLIEHHE K WH(POPMALIUH.

6. TecToBbIil Bompoc

YKaxuTe NpaBUIbHBIA BAPUAHT OTBETA!

B MapkeTHHTOBBIX HCCIEIOBAaHUSAX YaCTO HCIONb3yeTcs MeToa HalOmoaenus. Kakoil u3
CIICAYIOIIUX MPUMEPOB OTHOCUTCS K HAOJIIOICHUIO:

a) Oompoc, MpuU KOTOPOM HET HEMOCPEACTBEHHOTO KOHTaKTa C HHTEPBHIOMPYEMBIM,
HaIpuMep, OIIpocC IO MOYTE;

0) mabopaTOPHBIN HKCIIEPUMEHT C UMHUTAIIMEH PEaTbHOTO Mara3uH; a
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B) ayJUT PO3HUYHOIN TOPTOBIIH;

T') UCCIIEIOBAaHNE BOCIIPUATHUS MTOTpeOUTEEH.

7. TecToBbIH BONPOC

VYKkaxuTe npaBUIbHBIA BAPUAHT OTBETA!

Ilox cucremoil MapKETHMHIOBBIX HCCIIECIOBAHUN IMOHMMAKOT COBOKYIHOCTH IPUEMOB W
PECYPCOB, MPEIOCTABIAIOIIUX ...

a) TEKYIIy10 HH(POPMAIHIO O COOBITUAX, TPOUCXOIAIINX BHYTPU (PUPMBI;

0) SKCKITI03UBHYIO HH(POPMAIIHIO JIJIsl PEIICHUS HECTAHIaPTHBIX MPOOJIEM TIPEANPHUSITHS,

B) BO3MOXXHOCTb 00paOOTKM M aHamu3a HWHPOPMALWHU IS TOAJICPKKU TPUHATHS
pELLICHHI;

T') TeKYLIYI0 HHPOPMALIHIO O COOBITUSAX, TPOUCXOSAIINX BO BHELTHEN cpefe.

8. TecroBbIii Bompoc

OmnwucarenbHble MapKETUHTOBBIE HCCIENOBAHUS MPOBOIATCS JUISL  TOTO, YTOOBI
OTIPECTUTD ... (YKaXKHUTE HE MEHee IByX BApHAHTOB OTBETA):

a) U3MeHeHne 00beMa MPoIaXk ToBapa Mo/1 BIMSHUEM KOHKPETHBIX BHEIIHUX (DaKTOPOB;

0) TUTIOTE3HI TI0 TOBOAY MPOU3BOACTBA HOBOTO TOBApa;

B) OTHOIIIEHHUE MTOTpEOUTENEH K TOBApY;

T') OTEHLIUAJ PhIHKA WJIK HHOTO TOBapa.

9. TecToBBIi BONPOC

K kxa3yalbHbIM 1IeJIIM MapKETUHTOBOTO UCCIIEIOBAHUS OTHOCSTCS ... (YKaXKUTE HE MEHEee
JBYX BapHaHTOB OTBETA):

a) BBISIBJICHUE PUYMHHO-CIICJICTBEHHBIX CBSI3EH;

0) cOop mpeaBapuTenbHON HHGOPMAITUY;

B) OTMMCAaHUE MapPKETUHTOBOM MH(OpMAIINH;

') IOCTaHOBKA TUIOTE3.

10. TecToBbIi1 BOIpoc

YKaxuTe NpaBUIbHBINA BAPUAHT OTBETA.

KauectBennast uHpopmaiusi B MapKeTUHTE:

a) TIOKa3bIBAaeT, YTO €IIe HeOOXOIWMO Y3HAaTh, YTOOBI MapKETUHTOBOE pEIICHHE ObLIO
JIOCTaTOYHO 00OCHOBAHHEIM;

0) He3aMEeHMMa NPH NIPUHATUH PEIIeHUH 0 (UHAHCOBBIX OTOKAX (PUPMBI;

B) He3aMeHUMa JJis NMOHMUMAaHUS MOBEIEHHsS OONBIINX TPYII JIOAeH (MOTeHIHAIbHBIX
MOKYTIaTeNnen);

r) HeoOXoauMma HCCIeoBaTeNsIM il Oosiee TIyOOKOTO MPOHUKHOBEHHS B TPUPOIY
JFO/Ied, COBEPIIAIONINX MOKYIKH KOHKPETHBIX TOBAPOB.

11. TecToBbIii BOIpoc

Bribepurte npaBUIIbHBIN OTBET:

UTo He OTHOCUTCS K OCHOBHBIM TpPEOOBaHUSAM K (POPMHUPOBAHUIO U HCIOIH30BAHHUIO
MapKEeTUHTOBOW MH(POPMALIUU:

a) OMepPaTUBHOCTH MPEAOCTABIICHUS HHPOPMAIINUH;

0) 10CTOBEPHOCTH MH(POPMALINY;

B) pEJI€BaHTHOCTh JAHHBIX;

I') ayTEHTUYHOCTHh UH(pOopMaIn?

12. TecToBbIi1 BONIPOC

VYkaxure He MEHee JBYX BApHAHTOB MPABHIBHOT'O OTBETA:

OrnucartenbHble MapKETUHTOBBIE HCCIIEOBAHUS TMPOBOIATCS JUIL TOTO, YTOOBI
OTIPEICIIUTh:

a) U3MEeHeHHe 00beMa MPOAaK TOBapa MO/ BIUSHUEM KOHKPETHBIX BHEIIHUX (aKTOPOB;

0) TUIOTE3HI 10 MOBOLY MPOU3BOJICTBA HOBOTO TOBAPA;

B) OTHOIIIEHUE TTOTPEOUTENEH K TOBapY;

T') XapaKTePUCTHKY PHIHKA UM TOBapa.

13. TecToBbIi1 BONIPOC
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Bribepurte npaBUIIbHBIN OTBET

CoBOKYNHOCTh IPOLEAYDP, METO/IOB, IIEpCOHANa, 000pYAOBaHUs, IPEIHA3HAYCHHBIX IS
perynsipHoro cOopa, aHaiu3a, pacHpeaeseHus JOCTOBEPHON HH(OpMaIu Ui MOATOTOBKH U
MIPUHSTHUS MapKETUHTOBBIX PEIleHUI, Ha3bIBAeTCHl. . .

a) CUCTeMa BHYTPEHHEH OTUETHOCTH;

0) cucTeMa aHaliM3a MapKETHHTOBOW WH(OpMAINH;

B) MapKeTHHToBas nHpopmarmonHas cucrema (MUC);

') CHCTeMa MOJIeTIeH.

14. TecToBbIif BOonpoc

Br16epuTe npaBUIIbHBIN OTBET:

Bung  MapkeTHHIOBBIX — HCCIENOBaHMH, K KOTOPOMY OTHOCSTCS — HCCIIEIOBaHHS
JeSITeIbHOCTH MOCPEIHUKOB, Ha3bIBAETCH:

a) U3y4eHHUe PhIHOYHON KOHBIOHKTYPBI;

0) U3yueHHe KaHAJIOB pacIpe/Ie/ICHNUs,

B) MU3Y4€HHUE MOTpeOUTENeH;

') TECTUPOBAHUE HOBBIX TOBApPOB.

15. TecToBbIif Bonpoc

OcHOBHBIE METOIbI MTOJTyYEHHUsI IEPBUUHON UH(pOpMaLIUU:

a) U3y4YEHHE OTYECTHBIX MATEPUATIOB (DUPMBIL;

0) aHaM3 MyOIMKAINT;

B) PBIHOYHBIN SKCIIEPHMEHT;

T') OIpoC.

Tema 4 PazpaboTka cTpaTerum nejeBoro MapKeTuHra

Nupuxkarop nocrmkenusi: OIIK-2.3.

1. TecToBblii Bonpoc

VYKkaxuTe npaBUIbHBIA BAPUAHT OTBETA!

Kakoii w3 HWKENepeuuclIeHHBIX I[IOKa3aTelell He MPUHAMISKUT K  TpyIIe
neMorpadUIecKux:

a) BO3pacT;

0) mon

B) IICUXOJIOTUYECKUNA THIT TOTPEOUTENS;

r) oOpa3oBaHue.

2. TecToBBIii BONPOC

VYKkaxuTe npaBUIbHBIA BAPUAHT OTBETA!

C YUC€TOM CBOCTO IMOJOXCHUA HA PBIHKEC KOMIIAHUA MPEANIOYTCT MacCOBBII MapKCTHUHT
(arperamus pbIHKa), €CIH:

a) MPOAYKT MOKYyMHaeTcsi ¥ MoTpediisieTcst O0JbIIel YacThI0 HACEICHUS;

0) TpeOOBaHMS CErMEHTAIIMU PhIHKA HE MOTYT OBITh BBIITOJTHEHBI,

B) TIPOM3BOICTBEHHBII MPOIIECC B KOMIIAHUM HOCUT XapaKTep MacCOBOTO MPOU3BOJICTBA;

T') 3HaUUTENIbHAs YacTh HACeJICHUS MPEANOYUTACT JACIIEBbIM aCCOPTUMEHT.

3. TecToBbIif Bonmpoc

3akoHuuTe ompenenenue: «Pa3paboTka W co3naHue MMHKA TOBapa TakuM 00pa3oM,
‘IT06BI OH 3aHAJTI B CO3HAHUU IMOKYIIATCJIA HOCTOP’IHOG MECTO, OTIHUYAKOIICCCA OT ITIOJIOXKCHHA
TOBapOB KOHKYPEHTOB — ATO ...»

4. TecToBBIi BONPOC

VYKkaxuTe npaBUIbHBIA BAPUAHT OTBETA!

KaxkoBa cBs13b MCKAY HOHATUAMU «CCTMCHTUPOBAHUC) U KIMO3ULUOHUPOBAHUCH !

a) CECTMEHTHPOBAHKE U MO3UIIUOHUPOBAHUE — ATO MPAKTUUECKU UJCHTUYHBIE TOHITHS;

0) MPOIYKT MO3UIIMOHUPYETCSI HAa PHIHKE B IIEJIOM, @ CETMEHTUPOBAHUE HAIPABICHO HA
pasz/esieHne pbIHKa;
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B) CHayaja MPOAYKT MO3ULIHOHUPYETCS, a MOTOM OCYLIECTBIISIETCS CErMEHTHPOBAaHUE
PBIHKA;

T') IPOAYKT MO3UIIHOHUPYETCSI B BBIOPAHHOM CETMEHTE.

5. TecToBblIii Bonpoc

YKaxuTe NpaBUIbHbINA BAPUAHT OTBETA!

Juddepennmanus npoayKTa o3HaYaeT:

a) YyCWIus, HampaBlieHHbIE Ha TO, 4YTOOBI CJAeNaTh MPOAYKT OTIWYHBIM OT
KOHKYPUPYIOIINX;

0) dopmupoBaHUE pazIHMuUil BHYTpU HaOOpa MPOIYKTOB;

B) IPUCTIOCOOJICHHE MPOAYKTA K HY)KJIaM IOTpeOuTenei;

I') IpucnocoOIeHne MPOaYKTa K TpeOOBAaHHSIM CE30HA.

6. TecToBbIi Bompoc

YKaxuTe NpaBUIbHBIA BAPUAHT OTBETA!

Crnoco0 mpezacTaBieHus mpoliecca MO3UIMOHUPOBAHUS C HUCIOJIB30BaHUEM HECKOJIbKUX
OLIEHOYHBIX MOKa3aTesel Ha3bIBAeTCs

a) KOHKYPEHTHOM KapTOu;

0) KapToil BOCTIpUSATHS,

B) KapTO# CETMEHTHPOBAHUS,

T') mpoduieM ToBapa.

7. TecToBbIH BONPOC

YKaxuTe NpaBUIbHbINA BAPUAHT OTBETA!

CermMeHT phIHKa COCTOUT:

a) U3 moTpeOUTENeH, OTMHAKOBO pearupyromux Ha KOMIIEKC MapKeTHHTa (pUpMBI;

0) U3 MOTPEOUTEIICH, TPOKUBAIOIITUX B OJTHOM TOPO/IE;

B) paOOTHHUKOB OJJHON OpraHU3alNu;

T') IPOJIaBLIOB aHAJIOTUYHOT'O TOBapa.

8. TecToBBIii BONPOC

VYKkaxuTe npaBUIbHBIA BAPUAHT OTBETA!

Crenenp, 10 KOTOPOH Ui JAHHOTO CETMEHTa MOTYT OBITh pa3paboTaHbl 3PPEeKTUBHbIC
MapKETHUHIOBBIE MTPOTPAMMBI. . .CETMEHTA.

a) I0CTYIHOCTb;

0) MPUTOTHOCTH;

B) U3MEPUMOCTB;

T') BATHIHOCTb.

9. TecToOBBIi BONPOC

VYKkaxuTe npaBUIbHBIA BAPUAHT OTBETA!

Tpu OCHOBHBIX BHJIa MAPKETHUHTA, UCIIOJIb3YEMBIX B CTPATETHSIX OXBATa PhIHKA!

a) KOHIIEHTPUPOBAHHBIN;

0) muddepeHunpoOBaHHBINH;

B) HEKOHIIEHTPUPOBAHHBIN;

r) HeauQ epeHIIUPOBAHHBIH;

1) THTETPUPOBAHHBIM.

10. TecToBbIif BOonpoc

VYKkaxuTe npaBUIbHBIA BAPUAHT OTBETA!

Bb160p ppIHOYHOTO CerMeHTa MOKET 0a3MpOBATHCS HA Pa3IMYHBIX KpuTepusx. Kakoe u3
CHEAYIOUUX YTBEPKIACHUN SIBISECTCS HEBEPHBIM?

a) yeM OoJblle PHIHOYHBIA CErMEHT, TeM OOJBIIMH HHTEpPEC OH NPEACTaBISIECT IS
KOMIIaHUH;

0) MEeXIy CeTMEHTaMU JI0JKHA OBITh CYIIECTBEHHAs pPa3HUIIA;

B) JIOJKHA CYLIECTBOBATh BO3MOXHOCTH CBOOOJHOTO JOCTYIIAa K CErMEHTaM;

') KOMIIAaHUS JOJDKHA UMETh BO3MOKHOCTh TMOACYUTATh MOTEHLUANbHBIH 00BEM cOBITA
JUIS CerMEHTA.
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11. TecToBbIif BOonpoc

COBOKYNHOCTh ~ MOAMAIOIIUXCS ~ KOHTPOJIO  MAapKETUHTOBBIX  MHCTPYMEHTOB,
WCTIONTE3YEMBIX JIJISl IOyUEHUS JKeTaeMOU peaKIMy 11eJIeBOr0 PhIHKA:

a) KOHTPOJIb MAapPKETHHTA;

0) KOMILJIEKC MapKETHHTa;

B) TUIaHUPOBAHNE MApKETHHTa;

') OpraHu3anusi MapKeTHHIa.

12. TecToBbIi1 BONIPOC

MapKeTHHT 0JTHOTO MPOAYKTa, MPEAHA3HAYCHHOTO Cpasy s BCEX MOKyMHaTeneH - 3To:

a) IeJICBO MapKETHHT;

0) KOHIICHTPUPOBAHHBIN MapKETHHT;

B) MacCOBBII MapKETHHT,

T') UHIUBUAYaTbHBIA MapKETHUHT.

13. TecToBbIi1 BOIPOC

OCHOBHO# BUJ] MAPKETHUHTA, UCTIOJIB3YEMBIX B CTPATETUAX OXBATa PhIHKA!

a) MEXTyHapOIHBIN;

0) muddepeHpOBaHHBINH;

B) BHYTPCHHMUIA;

') UHTETPUPOBAHHBIN

14. TecToBbIi1 BONIPOC

Kakoe u3 HMKe MPUBECHHBIX ONMPEIEICHUN XapaKTepu3yeT MO3UITUMOHUPOBaHHE?

a) 9TO MPOLIECC CHATHS CTaporo ToBapa ¢ MPOU3BOACTBA U yX0/1a C pPbIHKA

0) 3TO nelcTBUS MO pa3paboTKe TOBAPHOTO MPEIOKECHHSI KOMIIAHUH, HATIPAaBIIEHHBIC HA
TO, YTOOBI 3aHATh 00OCOOJICHHOE OJarompHsATHOE IOJOKEHHWE B CO3JIaHWU IEJIEBON TPYMIIbI
notpeduTenei

B) 3TO MPOHU3BOJCTBO TOBapOB, KOTOPBIE IMOJIb3YIOTCA CIPOCOM MOTpeOuTeNnei npu
COXPAaHEHUU UX CBOMCTB M XapaKTEPUCTHK

I) HEAOCTaTOK WH(pOpMAIMu 00 OCHOBHBIX BBHITOJaX M Oyiarax, KOTOPHIE MOMOMXKET
MOTPEOUTENSIM TIPUHECTH TaHHBIM TOBAP.

15. TecToBbIi1 BONIpoc

Ecnmu mpennpusitTue NpUHUMAeT pEIICHUE AaKTHUBHO JEHCTBOBATH TOJNBKO B OJIHOM
CErMEHTE PhIHKA, TO 3TO PEHICHHE MOXKET ObITh 0XapaKTEPU30BAHO KaK:

a) arperupoBaHHBIA MaPKETUHT

0) muddepeHpoOBaHHBI MapKETUHT

B) KOHIICHTPUPOBAHHBI MapKETHHT

r) HenudhepeHITMPOBaHHBIA MAPKETHHT.

Tema 6. Opranuszauus ¥ IVIAHUPOBAHUE MAPKETUHIOBOM 1€ATEJILHOCTH
Nuaukarop nocruxenns: OIK-3.2.

1. TecToBblii Bonpoc

VYKkaxuTe npaBUIbHBIA BAPUAHT OTBETA!

OpraHu3annoHHas CTPYKTYpa yIpaBlIeHHs] MAPKETUHTOM TIPEICTaBIIIET COOOM:

a) cosnaHue ycioBui s 3 HEeKTUBHON pabOThI COTPYIHUKOB;

0) mom0op  CHEIMANTMCTOB IO MapKeTHUHTY, pachnpeielieHHue 3anad, TmpaB U
OTBETCTBEHHOCTH, CO3/IaHUE YCIOBHM i 3(p(GEeKTUBHON pabOThl COTPYIHUKOB, OPTaHU3AILIMIO
B3aUMOJICHCTBHUS CITy>KObI MApKETHHTA C JPYTUMH M0/Ipa3eICHUsIMHY;

B) MOJ0OP CIEIHAINCTOB IO MAPKETHUHTY, OPTaHU3AIMIO B3aUMOJICHCTBUS CITY>KOBI Map-
KE€THUHIAa C JPYTUMHU IMOAPA3ACTICHUSAMU,

I') PYKOBOJACTBO KOMITAaHUW HE MHTEPECYET OpPraHM3alMOHHAas CTPYKTYpa, cCaMoe IIaBHOE
pe3yabrar.

2. TecToBbIii Bonpoc
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Pacnpenenure mo maram mporece CTpaTernyeckoro MJIaHuPOBaHUS B MAPKETHHIE:

a) pa3paboTKa 0o01Iel cTpaTeTruy;

0) onpezieneHre MeXaHU3Ma KOHTPOJIS;

B) IIPOBEJCHNE MAPKETUHIOBOTO MCCIIEI0BAHUS;

) onpenaeseHue 1uejaeii KOMIaHuu.

3. TecToBbIil BONIpoc

YKaxuTe NpaBUIbHBIA BAPUAHT OTBETA!

MapxketuHroBas ciyk0a Ha GupMe MOKET ObITh OPTaHM30BAHA 110 IPUHIIHITY:

a) HepapxuuecKoMy;

0) MOTpeOUTETHLCKOMY;

B) MaTpU4YHOMY;

T') MPOU3BOJICTBEHHOMY.

4. TecToBBIi BONPOC

VYKkaxuTe npaBUIbHBIA BAPUAHT OTBETA!

Kakas cxema nmoctpoeHust oTena MapKeTuHra Hauoosee 3(h(heKTuBHA IS IPEePUITHI
BBIITYCKAIOIIKX IUPOKYI0 HOMEHKIATYPY U3JENIUN U pealu3yoluX UX Ha MHOTHX PbIHKAX:

a) ppIHOYHAs

0) ToBapHas

B) (pyHKIIMOHAIbHAS

T') TOBApHO-PBIHOYHAS

5. TecroBbIi Bompoc

Kakue omnpenenenuss cooTBeTCTBYIOT NOHATUAM: «KimroueBble (akTopsl ycmexay,
«Ctparernueckuii aneMeHT Ou3Hecay», «buzHec-mopTdenny:

« » - 9TO T€ CHUJbHBIE M clabble CTOPOHBI OpraHM3alllH, KOTOpbIE
OKa3bIBAIOT HauOoIblIee BIMSIHUE HA ycnex opraHu3anuud. OHU ONpeAesnsoTcs M0 OTHOIICHHIO
K KOHKYPEHTaM.

« » - HabOp BHUIOB JEATEIHHOCTH M TOBApPOB, KOTOPHIMU 3aHMMAETCS
KOMITaHUS.

« » - HaIIpaBJICHUE JACATCIBHOCTH KOMIIAHUH, HUMEIOLEe OTIEIbHYIO
MHUCCUI0 M 3aJa4d, AEATEIbHOCTh KOTOPOIO MOXKHO IUIAHMPOBAaTh HE3aBUCUMO OT JAPYTUX
HaIlpaBJICHUMN.

6. TecToBbIil Bompoc

Bribepute ©3 chemyromero cmmcka OmNpeneNieHdss Hauboyiee TOYHO OTpakaroliue
KaTeTOpHH CTPATErHIeCKOTo dnemMeHTa ousHeca (CObB) cormacHo MaTpHIle pOCT/I0JIs PhIHKA WU
«Marpuna BCG»:

« » - 3TO OBICTpOpACTYIHME HANpaBICHUs JEATEIbHOCTH WIH TOBaphbl C
OONBIION JONei phIHKA, KOTOPBIE 3a4acTyl0 TpPeOYIOT CEphEe3HOTO WHBECTUPOBAHUS JUIS
MoJepKaHUs UX OBICTPOTO POCTa;

« » - HaNpaBJICHUS JACATEIHLHOCTH WM TOBAPHI C HU3KUMHU TEMIIAMHU POCTa U
OOJBIIION J0JIel PBIHKA; yCTOWuYMBBIC W mpeycneBatomue COb, mpuHOCAImre A0X01, KOTOPBII
KOMIIAaHUS WCIONB3yeT I OIUIaThl CBOMX CUETOB W JUISl MOAJCPKKH IPYTHX HAmpaBICHHA
Ou3Heca, TpeOyIOIUX HHBECTUPOBAHUS;

« » - DIIEMEHTHI OM3HECa, UMEIoIUEe HEOONBIIYI0 OO OBICTPOPACTYIIHX
PBIHKOB U Tpedyromiue 60JbIIoro 00beMa CpeCTB A COXPaHEHHs CBOEH JTOJIM PhIHKA WM JUIS
MIPEBPAIICHHS B «3BE3/BI»;

« » - HallpaBJICHUS NIEATEIbHOCTH U TOBAapbhl C HU3KOM CKOPOCTBHIO pocTa U
HEOOJIBIIION 0JIel PBIHKA, KOTOPHIE MOTYT IPUHOCHUTH JTOCTATOYHBIN JOXOM IS TIOJACPKAHHUS
camux cebs, HO He 00emaroT cTaTh 0oJiee CEPhE3HBIMU NCTOYHUKAMU JJOXO0/1a.

7. TecToBbIH BOIPOC

VYKkaxuTe npaBUIbHBIA BAPUAHT OTBETA!

3amayamMu ONepaliOHHOTO MAPKETHHTA SBIISIOTCS:

a) onpeJeNeHre 1enen pa3BuTHs;
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0) pa3paboTKa CTpaTeTuH pa3BUTHS;

B) JICTAJIM3AIUS CTPATETHH,

) peanu3alus CTpaTeruu.

8. TecroBbIii Bompoc

YKaxuTe NpaBUIbHbINA BAPUAHT OTBETA!

VYmpapieHdyeckasi JeSTEIbHOCTh B MapKETHMHIOBOM OTJAENe OCYIIECTBISIETCS Ha TpPeX
YPOBHSIX (CBEPXY - BHU3):

a) CTpaTeru4ecKui, OepaTUBHBIN; TAKTHUCCKUI

0) TAKTHYECKHIA, CTPATETHUECKUIA, OTIepaTHBHBIN;

B) TAKTUYECKHH, OTIEPATUBHBIN, CTPATETMYECKUH;

I') BCE BBIIIIE MIEPEUNCIICHHBIC BApUAHTHI BEPHBI.

9. TecToBbIi BOIIPOC

YKaxuTe NpaBUIbHBIA BAPUAHT OTBETA!

OcHOBHOW mpuHIMN MpoOJeMHON (OpMBI OpraHu3alud MapKeTHHTra Ha dupme
3aKJIIOYAETCS B!

a) peryJIipHOM MTPUMEHEHUHU HKCIIEPTHBIX METO/I0B aHAJIN3a BO3ZHUKAIOIIUX MPOOIIeM;

0) OCYIIECTBIEHUN MAPKETHUHIOBBIX MEPOTIPHUSATHS MO PELUICHUIO PA3IMYHBIX POOIeM;

B)CO3JJaHUM aJMHUHUCTPATUBHON TPYNMbl PA3IUYHBIX CIEHUATNCTOB MJsl pEIIeHus
BO3HHKIIIEH TPOOIEMBI;

T) pacnpeneneHn GyHKIUNA MapKeTUHTa BHYTPH MapKETUHTOBOU CITY>KObI

10. TecToBbIif BOopoc

VYkaxuTe npaBUIbHBIA BAPUAHT OTBETA!

MapKeTVIHFOBaFI CTpaTernyeckasda matTpumua - 3TO:

a) METOAMYECKUH HMHCTPYMEHT CUTYallMOHHOTO aHaju3a JUIsl OLEHKU CTPAaTerHuecKoro
MOJIOKEHHS KOMITAHUU Ha OCHOBE y4eTa B3aMMOBIIMSHUS BHEIIHUX Y BHYTPEHHUX (PAKTOPOB;

0) mMonens BeIOOpa (pUpMOM OmpeneeHHOW CTpaTerWd B 3aBUCUMOCTH OT KOHKPETHOU
PBIHOYHON KOHBIOHKTYPBI U COOCTBEHHBIX BO3MOXKHOCTEH MM APYTUX (HaKTOPOB;

B) METOJ1 MCCIIEZIOBAHUS SKOHOMUKU U IPOU3BOJICTBA, B OCHOBE KOTOPOTO JIEKUT aHAIHU3
BO3CUCTBUS pa3HOOOpa3HbIX (PAaKTOPOB Ha pPe3yJbTaThl HKOHOMHYECKOW JIEATEILHOCTH, €€
3¢ (PEKTUBHOCTE;

I') METO/I, O3BOJISIOIINUN CTPOUTH MOJIENH, YUUTHIBAOLIME BPEMsI BHITOJIHEHUS (DYHKIUH.
[TosrydyeHHYy10 MOJIENIb MOKHO «IIPOUTPATH» BO BPEMEHH U MOJIYYUTh CTATUCTUKY MPOUCXOSAIINX
IIPOLIECCOB.

11. TecToBbIil BONIpoc

Lenbto CTpaTern4eckKoro MapkKeTumHra aBnsaeTca:

a) BbIABJIEHNe CYIIeCTBYIOIIVIX VIV HOTEeHIIMaJIbHBIX PBIHKOB VI MX CerMeHTa
Ha OCHOBe aHa/In3a IIOTpeOHOCTe, Hy KIAIOMIVIXCS B YIOBIETBOPEHM

0) dopmynmpoBaHMe MMCCUM, OIpelesieHMe Iiejlell pasBUTHA, pa3paboTka
CTpaTeruy pasBUTHs KOMIIaHUN

B) pa3paboTka 3¢pdpeKTMBHOV peKITaMHOV KaMITaHW

r) dpopMmpoBaHme MMUITKA (PUPMBL.

12. TecToBbIi1 BONIPOC

VYkaxure GyHKUIUIO PYKOBOJUTENS CIYKObI MapKETUHTA IPEANPUATHS:

a) YCTaHOBJICHHE 1I€H Ha U3rOTaBIMBAEMYIO TOBAPHYIO MPOTYKIUIO

0) pa3paboTKa TeXHOJIOTUH CKJIQJCKOH MepepabOTKH TOBApOB

B ) BBIOOp 1IeJielt ¥ cTpaTeruii MapKeTUHIOBOM JEsITeTbHOCTH

I') KOHTPOJIb OyXTaJdTepCcKOl M CTATUCTUYECKOM OTUETHOCTH CITyKObl MapKETHHTA.

13. TecToBbIi1 BONIpOC

J1st Kakoro MpenpusaTHs 1ejecoo0pa3Ha peruoHaabHas CTpyKTypa MapKeTHHra?

a) BBITYCKAIOUIET0 MPOAYKLHUIO HTMPOKON HOMEHKIIATYPbl

0) IPOM3BOAIIETO JOPOTYIO MPOIYKIIHIO TPOU3BOICTBEHHO-TEXHUYECKOTO Ha3HAUCHHS

B) BBIITYCKAIOIIEr0 MPOAYKIIMIO, TOKYIaeMyI0 BO MHOTUX PETHOHAaX CTPaHbI, B KAXKJI0M U3
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KOTOPBIX 11eJ1IeCO00pa3HO YUUTHIBATh CeU(UKY MOTPeOICHHS STON MPOTyKIIMU

T') U3TOTOBJISIOLIETO U MPOJAIOLIET0 MPOAYKIIUIO MacCOBOTO CIIPOCa.

14. TecToBbIi BOpoc

K BO3MOXHBIM OTBETHBIM MEpaM KOMIIAHMM Ha CHI)KEHHME II€H KOHKYpPEHTaMU He
OTHOCHUTCSL:

a) CHIDKCHHE TICHBI

0) MOBBIIIICHUE TICHBI

B ) CHIDKEHHE 1IEHbI U KauecTBa TOBapa

T') BEIBEJICHHE HA PBHIHOK JICIIEBOM «O0EBOI MapKm».

15. TecToBbIi1 BONIpPOC

Komnanwus, koTopasi npu nIpOeKTUPOBAHUM CBOMX MAapKETUHIOBBIX CTPATErHil B MEPBYIO
ouepelb YUYUTHIBAET pa3BUTHE NOTPEOUTENbCKUX HYKI M TPEJOCTaBICHHE BbICHICH
MOTPEOUTETHCKON IEHHOCTH CBOUM IIEJIEBBIM MOTPEOUTENSIM 3TO KOMIIAHUS, OPHEHTUPOBAHHAS
Ha:

a) TEXHOJIOTHIO

0) pBIHOK

B) KOHKYpPEHTOB

') MOTpeOUTENEH.

Kpurepun onenkmn:

0,5 6aJs1a BRICTABIISIETCS CTYIEHTY, IPY YCIOBUH €T0 MPAaBUIBHOIO OTBETA HE MEHEE YEM
Ha 90% TeCTOBEIX 3aJaHH,

0,3 0as1a BBICTABISIECTCS CTYJAEHTY IIPH YCIOBUU €ro npaBuiibHOro oreeTa oT 70 10 89%
TECTOBBIX 3aJlaHUM,

0,2 0as1a BBICTABISIETCS CTYJAEHTY IIPH YCIOBUU €ro NpaBuiibHOro orBeTa oT 50 10 69%
TECTOBBIX 3aJJaHUH,

0,1 6aJ1 BBICTABIISIETCS] CTYAEHTY NPU YCIOBUU €r0 IPABUJIBHOIO OTBETa MEHEE YeM Ha
50% TecTOBbIX 3aAaHUI.

3ananus AJ15 TBOPYECKOr0 pelTUHra
Tembl pedepatoB

Tema 1. CounajibHO-3KOHOMHYECKAS CYHIIHOCTb U COJAEPKAHME MAPKETHHIa
Nuaukarop nocruxennsi: OIK-3.2.

1. OcHOBHbIE HalpaBJIEHUSI W BUJIBI MapKETHUHTA, MCIOJIb3yEMbIE OTEUECTBEHHBIMU
MPEIPUATHSIMHU.

2. Monaynauusi TUTIOB MAPKETHHIa B 3aBUCUMOCTU OT KOHBIOHKTYPBI PBIHKA, COCTOSTHUS
CrIpoca, TUIIOB MOBEACHUS MOTpeOUTENEH.

3. CoBpeMeHHbIEC HaNPaBJICHUSI MapKETHHTa B chepe yCIyT.

4. DBomonus cofep)kanus u popM MapKeTHHTA.

5. Mapkertunr otHomeHuit. CRM

6. MapkeTuHroBas cpea u METObI €€ aHaIn3a

Tema 4. Pazpa0doTka cTpaTerum mejieBoro MapKeTHHra
Nuaukarop nocruxenns: OIK-2.3

1. MeToabpl CerMEHTUPOBAHUSA U KPUTEPUU BBIOOpAa CErMEHTOB

2. CCFMGHTI/IpOBaHI/IC PBIHKOB IMPOMBIIIJICHHOTO HA3HAYCHUA

3. Hcnonp3oBaHWE  PBIHOYHBIX  HCCIAEAOBAaHWN  JUIsi  pa3pabOTKH  CTpaTeruu
MMO3UIIUOHHUPOBAHUSA

4. Bo3aMoxHbIe HanpaBiieHus TudQepeHnraniy ToBapa

5. OcoOeHHOCTH TO3WIMOHUPOBAHUS TMPOAYKTa Ha pHIHKE (OAHKOBCKUX, CTPAaXOBBIX,
TYPUCTHYECKHX, 00pa30BaTEIIbHBIX) YCIYT
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6. [Toaxomp! K pa3paboTKe U NPUMEHEHUIO KOMIUIEKCAa MAapKETHHTa B pa3IMyHbIX cepax
U BUJIAX JESTENbHOCTU

Kpurepuu onenkmn:

5 6annoB — BbICTaBisIeTCs OOydYalOLIEMYCsl, €CIM BBINOJHEHBI BCE TPEOOBAHUS K
HamvcaHuio pedepata (mpe3eHTanun): obo3HayeHa mpobjemMa U 000CHOBaHA €€ aKTyalbHOCTD,
NPOBEICH aHAJIM3 pa3IUYHBIX TOYEK 3pEHHsl Ha paccMaTpuBaeMylo NpobjemMa U JIOTUYHO
U3JI0’)KEHA COOCTBEHHAsl MO3ULUSA, CPOPMYJIUPOBAHBI BBHIBOJABI, T€Ma PACKPBITA IOJHOCTHIO,
BbIJIEpKaH 00BeM, CcoOMIoeHbl TpeOOBaHWS K BHEUIHEMY O(GOpPMIICHHUIO, BBINIOJIHEHA
KauecTBEHHasl Mpe3eHTallii, OPUTHHAIBHOCTH pedepara -50%.

3 0ajuia — BBICTaBIIAETCS OOy4YalOLIEMYCs, €CIM OCHOBHbBIE TpeOoBaHUS K pedepary
(mpe3eHTanuM): BHIIOJHEHBI, HO MMPUCYTCTBYIOT HEJOYETHl. B 4aCTHOCTH, UMEIOTCS HETOUHOCTH
B W3JIOKEHMM MaTepuaya, OTCYTCTBYET JIOTHUYECKas MOCJIENOBATEIbHOCTh B CYXICHUSX, HE
BBIZIEp)KaH 00beM  pedepara, HUMEIOTCS yOymleHHs B  O(QOPMIICHUH  IPE3EHTAlUH,
OpUTHHAIBHOCTH pedepaTa -50%.

2 0an1a — BeICTaBIIsIeTCSl 00y4alOIIEMYCsl, €CIM UMEIOTCS CYIIECTBEHHbIE OTKJIOHEHUS OT
TpeboBaHuil k pedepary (mpeseHtanuu). B gacTHOCTH, TeMa pacKpbITa YaCTHYHO, JOMYILEHBI
OLIMOKHU M OTCYTCTBYIOT BBIBOJIbI. OpUrHHaNBbHOCTH pedepara - 40%.

TemaTnka aHATUTHYECKHUX 3aNMCOK (pa3aen 1,2):

Tema 2. CucremMa MapKeTHHI0BOI HH(pOPMALNH
Nupukarop nocrumkenus: YK-1.2

1. AHanu3 peIHKOB CObITa, KOHKYPEHTOB U MOJO0XKEHUS KOMITAHUH Ha PbIHKE

2. MapkeTuHroBblii IpPOrHO3  pa3BuTHs ToproBin B P® Ha cpegHecpodyHyro
IIEPCIEKTUBY

3. Ananutuyeckas 3anucka no uHunuanuu npoekra « CRM-cucremay

Tema S. UHCTPpYMEHTBI KOMILIEKCAa MAPKETHHI A
Nuaukarop nocrmxenns: OIK-1.2, OIIK-4.2.

1.  AHanu3 TeHAEHIMH PEKIAaMHOTO PbIHKA

2. AmnanuTnueckasl 3alMCKa IO peaju3alyy NPOrpaMMbl MapKETHUHIA IPU CO3JaHUU
HOBBIX BUJIOB IIPOJYKIIMH

Kpurepun onenkn:

5 ©OannoB — BeICTaBISETCS OOY4YAIOIMIEMYCS, €CIM BBIOJTHEHBI BCE TpeOOBaHUA K
HaNMCAaHUIO aHAINTHYECKOW 3amMcKu: o0O3Ha4deHa mpobiieMa U 0OOCHOBaHA €€ aKTyalbHOCTb,
MIPOBEJICH aHalM3 pa3IUYHbIX TOYEK 3pPEHMsS Ha paccMaTpuBaeMyro IpoOiieMa U JIOTHMYHO
U3J0KEeHa COOCTBEHHAasl MO3MIMA, CPOPMYJIHMPOBAHBI BBIBOJABI, TEMa pPACKPBITA IOJHOCTHIO,
BblIep:KaH 00beM, COOIOJeHbl TpeOOBaHMSA K BHEIIHEMY O(OPMIIEHUIO, OPUTHHAIBHOCTD
aHanuTH4eckou 3anucku -50%.

3 Gasu1a — BBICTaBJSIETCS OOYyYAIOMIEMYCs, €CJIM OCHOBHBIE TpeOOBaHUSA K HAIMCAHUIO
AQHAJIMTUYECKON 3alMCKU: BBINOJIHEHbI, HO NMPHUCYTCTBYIOT HENOYEThl. B dacTHOCTH, MMeEOTCA
HETOYHOCTM B H3JIOKEHUM Marepuana, OTCYTCTBYET JIOTHYECKass IOCIEJ0BAaTEIbHOCTh B
CYX/IEHUsIX, HE BbIJIEp’KaH 00beM, UMEIOTCA YIyIIEeHUs B 0(OPMIIEHUH, OPUTHHAIBHOCTH -50%.

2 0as1a — BeICTaBIIsIeTCS 00yUaIOLIEMYCsl, €CIM UMEIOTCSI CYIIECTBEHHbIE OTKJIOHEHUS OT
TpeOOBaHUH K COAEPIKAHUIO AHATUTUYECKOM 3amucku. B yacTHOCTH, TeMa pacKpbITa YaCTHUYHO,
JIOIYIIEHbI OIIMOKH U OTCYTCTBYIOT BbIBO/IbI. OpUTHHAIBHOCTh aHAIUTUYECKON 3anucku -40%.

Tema 6. Opranuszanus U IVIAaHKPOBaHNE MAPKETUHIOBOM /1eATeJILHOCTH
CTpyKTypa HHIMBHAYAJIBHOI0 IPOEKTA 10 pa3aeiy 2
[IpumepHas cTpyKTypa IpoeKTa 10 BHIOPAaHHOW OpraHHU3aluu:
1. [IpeameT u 00BEKT UCCIIEOBAHUS
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2. OOmui aHaNW3 pPHIHOYHOM CHUTyallMu. AHAIU3 OTPAcieBOM CTPYKTYpbl W oOmias
OLlIeHKa IpaHMll pblHKA. OIpeleneHne I'paHULl phIHKA (TEPPUTOPUAIIBHBIX, MOTPEOUTENbCKUX,
(YHKIMOHAIBHBIX, TPOTYKTOBBIX).

3. AHanu3 CTPYKTYPHI PhIHKA (TOBApHO-POJOBOM, TOBAapPHO-TUIIOBOM, TOBAPHO-BUI0BOM
PBIHOK. AHanu3 TEHJAEHIMH crnpoca. AHaau3 TEHACHUUMH KOHKYPEHLMH. AHaNIU3 YpPOBHS
pa3BuTHs GUPMBI (KIIFOYEBBIX KOMIIETEHIINI). AHAIN3 PIHOYHBIX BO3MOYKHOCTEH U yrpo3

AHanus MapKETUHTOBBIX BO3MO>KHOCTEH. Crparerus CErMEHTUPOBAHUA,
middepenurpoBanus u nosunuoHuposanus. [IpogykroBast crtpaterus. lleHoBas crpaterus.
Crparerust pacrpenenenusi u copita. Crparerus npoisBmkeHus. CTpaTerusi KOHKYPEHIIWH.
Crparerust B3auMo1eicTBHs (TTApTHEPCTBA).

4. PazpaboTKa MpaKTUYECKUX PEKOMEHIAINN MO Pe3yJIbTaTaM UCCIIEIOBAHUS.

Kpurepun onenkmn:

S5 OannoB — BbICTABISIETCS OOy4YaIOLIEMYCs, €CIM BBIIOJHEHBI BCe TPeOOBaHUS K
HaIMCaHUIO MpoeKTa: 0003HaueHa mpoliaemMa U 000CHOBaHA €€ aKTyaJbHOCTbh, IIPOBEJCH aHAIN3
pasIMYHbIX TOYEK 3pPEHUS Ha pacCMaTpHUBaeMyIo MpodiieMa M JIOTMYHO M3JI0XKEeHa COOCTBEHHas
no3ulus, CQHOPMYIMPOBAHBI BBIBOJBI, TEMa pPACKphITa MOJHOCTHIO, BBIIEPKAH 00bBEM,
BBINOJIHEHA [TPE3EHTALMS, [TOJYUYCHBI TIOJIHbIE OTBETHI HA BOIPOCHI 110 pe3yJIbTaTaM 3allUThI.

3 0a/u1a — BBICTaBIIAETCS OOYYAIOLIEMYCs, €CIM OCHOBHBIE TPEOOBAHUS K HANHCAHMIO
IIPOEKTA BBIIOJIHEHbI, HO NPHUCYTCTBYIOT HEIOYETHl. B 4YacTHOCTH, MMEIOTCSI HETOYHOCTH B
H3JIOKCHUN MaTcpuajia, OTCYTCTBYCT JIOTHUCCKAsA TMOCJICAOBATCIILHOCTL B CYXIACHHAX, HC
BbIJIEpKaH 00bEM, MMEIOTCS YNyIIeHUs B O(OPMIIEHHH, MOJy4YEHbl HENOJHbIE OTBETHl Ha
BOIIPOCHI IO pE3yJibTaTaM 3alllUThI.

2 DaJju1a — BeICTaBIISIETCS] 00YUarOIEMYCsl, €CIIM UMEIOTCS CYIIECTBEHHbIE OTKIOHEHHUS OT
TpeOOBaHUI K COJAEpXKAaHUIO IMpOeKTa. B uyacTHOCTH, TeMma pacKpbiTa YaCTHYHO, OIMYIIEHBI
OMOKH U OTCYTCTBYIOT BBIBOJIbI, HIMEIOT MECTO 3HAUUTEIbHBIE 3aTPYIHEHMs NPH OTBETAaX Ha
BOIIPOCHI 10 COAEPKAHUIO MPOEKTA.

PacueTHO-aHAIMTHYECKHE 320291

Tema S. UHCTPpYMEHTBI KOMILIEKCAa MAPKETHHIA
Nupuxkarop nocrmkennsi: OIIK-3.2.

1. ToproBas koMranusi moBbIcKiIa 1eHBI Ha pydku «[lapkep» ¢ 800 py6. mo 1200 py6.,
00BeM MpOJaXK 3a MECSIl NMPU ATOM CHHU3WICS B 1iBa pasza (¢ 1000 mo 500 pydek). Onpenenutsb
AIACTUYHOCTH CTIPOCa U JUHAMHUKY U3MEHEHHUS 00IIEro TOBapooOOpOTa KOMIaHHH.

2. TlpousBojcTBeHHas: KOMITaHMUS CHHU3WJA IieHbl Ha 1wienbl ¢ 1000 py6. mo 800 pyo.,
o0BeM Mmpojax 3a Mecsil MpU 3TOM BbIpoc B aBa pasa (c 2000 mo 4000). Ompenenuthb
ANIACTUYHOCTH CpOca U JUHAMHUKY U3MEHEHHUS 00Iero ToBapooOopoTa KOMIaHHH.

3. Manoe npeanpusiTUE OCBaMBACT BBHIMYCK IE€JIbMEHEH [uisl JAeTed. 3arparbl Ha
MIPOM3BOJICTBO M PEAIU3AITUIO MEIbMEHEH COCTaBJISIOT: MmocTostHHBIe-175 000 pybneii B mecsil,
NepEeMEHHbIE 3aTpaThl Ha KwiorpamMMm mneinbMmeHei-80 pyOmeil. llena Ha KuiorpamMM HOBBIX
nenabMeHer cocrtaBisger 150 pyOmeit. Touka 0e3yOBITOYHOCTH HOBOTO TPOAYKTa COCTaBUT

KI' B Mecsll. (BIUIIUTE YHCIOBOE 3HAYEHUE)

4. TlpennpusiTie MO MPOU3BOJICTBY MOJIOYHBIX MpoaykToB AO «BepOenckmit» 6onee 10
JIeT IEeUCTBYeT Ha pblHKe ropoaa Caerioropcka. EMKOCTh TaHHOTO PBIHKA COCTaBISIET OKOJIO
150 ThIC. TOHH B roja. O0beM Mpoaax NpeAnpusITHs cocTaBisieT SO ThIC. TOHH B IO/, U3 KOTOPBIX
75 % peanuzyercs Ha MecTHOM pbiHKe. Jlons AO «BepOeHckuil» Ha MECTHOM PBIHKE COCTaBIISET
% (BOUILKTE YUCIOBOE 3HAYCHUE)

5. Masoe npeanpusiTue Mo MPOU3BOJCTBY MSCHBIX MONy(pabpUKaTOB M3 KypHUHOTO Msca
YCIEIIHO CYLIECTBYeT Ha pbIHKE yxe 10 ser. 3arpaThl Ha MPOU3BOACTBO W PEATU3ALUIO
neJIbMEHeH COCTaBIIAIOT: MOCTOSIHHBIE 3aTpaThl - 220 000 py0. B Mecsll, mepeMeHHbIe 3aTpaThl Ha
KwiiorpamMm nenbMeneit - 70 py0. Ilena 3a kwiorpaMm HOBBIX TenbMeHel coctaBiser 160 pyo.

21



Jlnist Toro, 4TOOBI MpEeNNpUATHE MOTyYano NpuObUIb B pasMepe He MeHee 95 Teic. py0. B Mecsll,
KT TIEJIbBMEHEN.

OHO IOJIXKHO ITpoaaBaTb HE MEHEC

6. Bp1OOp 11€71€BOTr0 CerMeHTa phlHKa
®upMa BEIXOAUT HA HOBBIN PBIHOK. DKCIEPTHI OLICHWIN CTEIIEHb TPUBJIEKATEIbHOCTH
JIBYX CErMEHTOB pbIHKA. [0 TaHHBIM TaOIUIIBI ONIPEAEIINTh, KAKOH CETMEHT PbIHKa Haubosee

MpUBJIEKaTENeH A1 PUPMBI.

Kpurepuii OlIeHKH cerMeHTa phIHKA KpI/lI’BTee(;)I/I - CerM:ZﬁHlepTHaﬁ OHGCH(; Ellv[ )
1. EMKOCTb cerMeHTa phIHKa 3 6 4
2. CkopocTh pocTa 0,25 7 8
3. JlerkocTh BX0O/a U BBEIXOJa 0,15 4 5
4. IlpuOBLILHOCTH 0,3 7 6
Htoro 1,0 24 23

6.1 Komnauus IpyuHsJia peuIeHue o ,HI/IBepCI/Iq)I/IKaHI/II/I 19: 1071 JACATCIbHOCTU. SKCHepTLI OLCHUIIN CTCIICHb
MPUBJICKATCIIBHOCTU JIBYX HOBBIX IJIsI KOMIIAHUU CETMCHTAX PbIHKA. HpOBC}II/ITe CpaBHI/ITeHLHHﬁ aHaJINu3,
BOCITOJIb30BABIINCH TAHHBIMH T8.6J'II/IHI)I, 1 ONpCaAcInTe, KaKol CErMEHT PBIHKA CTOUT BI)I6paTI> KOMITaHHWMH.

Kputepuii olleHKH cerMeHTa PhIHKA Kpp]IBTZ(;:)H g CerM%EgnlepTHaﬂ OHeCH;(r 211\/1 —
1. Pa3mep cermenTa 0,4 8 5
2. CTaOMIIBHOCTH CETMEHTA 0,15 5 8
3. Hannyune KOHKYpEHTOB 0,15 5 6
4. IIpuOBUIBHOCTD 0,3 6 7
Hroro 1,0 24 26

3amaya 7. CermeHTHpOBaHKE noTpedbureneid Ha ocHoBe ABC- ananuza
[pennpustie ontoBoit Toproeiau «CroOpm» CHa0XKaeT POSHUYHYIO TOPTOBIIO MaiioHe30M. E€ KIMeHTHI -
MIPOAYKTOBEIE Mara3suHbl, CylepMapKeThl, JTapbKH, MaJaTKH, OTIENBI B KPYIMHBIX YHHBEPCAIbHBIX Mara3uHax, kajde,
PpeCTOpPAaHbI. (DI/IpMa JACJIaCT CTABKY Ha HeﬂH(l)(l)epeHHHpOBaHHBIP'I MaCCOBBIA MApKETUHI', HO 3HAYCHUC OTACIIbHBIX
CEIrMCHTOB 1A ((C,E[O6pI/I» Pa3JINIHO, YTO OTPAKAKOT JAHHBIC Ta6J'II/II_[BI.

Cermenrt | IloTpebnenune Maiionesa, % Emxkocth cermenTa, %
1 17 3
2 19 2
3 24 1
4 8 20
5 9 10
6 11 7
7 2 29
8 4 17
9 6 11

Heo0xonumo ompenenuts HanOojiee NMpUBJEKAaTEIbHbIE CETMEHTHI PbIHKA s (HUPMBI
«Cnobpu» Ha ocHoBe ABC-ananu3za notpedurenei.

Kpurtepum onenku:

0,5 0aJ1J1a BEICTABIISICTCS CTYACHTY, IPpH YCJIIOBUHU €TO MMPABUIIBHOT'O OTBECTA HC MCHCC YCM

Ha 90%.

0,3 O6aJi1a BBICTABIIAETCS CTYIEHTY IPU YCIOBUU €r0 MpaBWIbHOTO oTBeTa OT 70 10 89%

pacYETHO-aHATUTHYECKUX 3aJaHUM.

0,2 6aJuIa BBICTABIIAETCS CTYEHTY IPU YCIOBUU €0 MpaBWIBHOTO oTBeTa OT 50 10 69%

pacYETHO-aHATUTHYECKUX 3aJaHUM.

0,1 a1 BBICTABIISIETCS] CTYJEHTY MPHU YCIOBUU €TI0 MPABUIBHOTO OTBETa MEHEE YeM Ha
50% pacyeTHO-aHATUTUICCKUX 3aJaHUH.

AHaau3 keiic-cutyauuu no rteme 1 «CounanbHO-3KOHOMHYECKAS CYIIHOCTb U

CoACpKaAaHUEC MAPKETUHT A

HNuauxarop nocruxenus: OIIK-3.2.

«JleITeJIbHOCTHh TA0AYHBIX KOMIIAHUI U COIMAJIbHO-ITUYECKUI MAPKETHHI»
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[IpousBoauTensm Tabaka TOCTOSHHO NPUXOAMTCS MCKaThb KOMIIPOMUCC MEXKIY
OTPAaHUYHUBAIOLINM HX JESITeIbHOCTh 3aKOHOAATEIHCTBOM U COOCTBEHHBIMU OM3HEC-MHTEPECAMH.
Kaxnas komMmaHus pemiaeT BO3HMKAIOLIHE MPOOIEMbl CAMOCTOSITEIBHO, HO BCE XK€ MOXHO
TOBOPUTDH U O HEKOM OOIIEM OMNBITE MIPOABMKEHUS TAOAUHBIX U3JEIUM.

Kypenue — HeoTbemiieMas 4acTb KU3HU?

Bokpyr TabauHoli oTpaciu HE yTHUXAlOT CHOphl. J[McKyccun Ha TeMy Bpeaa KypeHWs,
3alpeToB M OTPaHMYCHUN peksiaMbl TabayHOM MPOAYKIMU BEAYyTCSl MOCTOSHHO. Kaxblidi rox
3aKOHOJIATeIN pa3pabaThIBAlOT HOBBIE CIOCOOBI OOpPHOBI C OJHMM W3 CaMBIX BPEIHBIX
YeJI0BeYEeCKHX MpucTpacTuil. HecMoTps Ha Bce cTapaHMs NMpPOMAraHIuCTOB 370pOBOTo obOpasa
*u3HU, Poccus 3aHnMaer 4 MeCTO B CHHMCKE CTPaH C CaMbIM OOJBIIMM YHUCIOM KYpPUJIBIIUKOB.
ITo ouenkam «POMMP MOHUTOpPUHI», TPETh POCCUSH KYpHUT (Ha CErOAHAIIHUN JeHb 3T0 60%
MykuuH U 15% xenmun). Ilpu 3TOM KOIMYECTBO KYypHJIBIIMKOB M YPOBEHb MOTPEOICHHUS
Tabaka B Hallleil cTpaHe TOCTOSHHO PACTYT.

HaBaiite 3anpetum! Nnu Bce-Taku orpaHuyuM?

Uro KkacaeTcs 3alpeToB M OrpaHUYEHUM Ha pekiamy Tabaka, TO OHH, TaK )K€ Kak U
KpHU3HUC, ITOYTH HE BIUSIOT HA YPOBEHb MOTPEOJIEHUS B CTPaHE, OJJHAKO JIMIIAIOT UTPOKOB PhIHKA
IIOJIHOLICHHON KOHKYPEHLIMM, TaK Kak JeJlal0oT HEIOCTYIHBIMM BCEBO3MOXHBIE CpEACTBA
KOMMYHHKaIMK ¢ mnorpedburenem. CrienyeTr OTMETUThb, YTO MOJBOAHBIM KAaMHEM PpPEKJIaMbI
TabayHON TMPOJYKUMHU SBISETCS €€ CIHOCOOHOCTh TPHUBIEKATh HECOBEPIIEHHOJIETHETro
KypWIBIIMKA, a [TOJIHOE OTCYTCTBUE PEKJIaMbl CO3JAaeT CUTYaLUI0, KOTJa OPraHMYeCKUil pocT 3a
CUET NOJPACTAIOLIETO OKOJIEHHSI CTAHOBUTCSI HEBO3MOXKHBIM.

B BenmukoOpuranun pekiama TabadHbIX wm3fenuid 3anpemieHa ¢ 2003 r., rogoM Mmo3xke
ObUl BBEJEH 3ampeT Ha JI000ro BHJA IPOMOYIIH, IUPEKT-MAPKETHHI M CIIOHCOPCTBO.
[Inanupyercs 3anpeTuTh CUTapeTHBIE AUCIUIEM W ToproBble aBToMathl. [lo manusiM Gallup, B
BenukoOputaHun mNpoJa)ku cuUrapeT 4Yepe3 Troj| MOocjie BBEACHHUS 3alpera Ha KypeHHe B
o0IIeCTBEHHBIX MecTax ynaiu Ha 7%. Bokpyr orpannyenuii He mpeKpanaroTcsl AUCKYCCUU.

«Pexmamy curaper cneayer OrpaHHYMBaTh, Jabbl HE OCTaBaJlOCh Kakoi-mr0o
BO3MOYKHOCTH €€ BUAETh JAeTsAM. Ho Kakme-TO BUABI PEKIAMHOM KOMMYHHUKAallUH B aJpec
B3pPOCJIBIX KypUJIBIIMKOB JOJDKHBI CYIIECTBOBaTh, — cuuTaeT Mpuna baxTtuna, qupekrop otnena
KOpHopaTuBHbIX OTHouleHui «HOHuneBep». — Hanmpumep, pexiamHble akuu U COOOILIEHUS B
MecTax nponax». «Ham Hy>KHBI KaHaJIbl KOMMYHHUKAIMH 7SI TOTO, YTOOBI COOOIIATh O CBOUX
HOBMHKAaxX W HWHHOBAUMOHHBIX NpoAykTax. [lomHbIA 3ampeT Ha pekiiaMy CHUXAaeT YPOBEHb
KOHKYPEHLIUH, a 3TO, B CBOIO O4Yepeab, AEMOTHUBUPYET INPOU3BOAUTENIEH pPa3BUBAaTh HOBBIC
MHHOBALIMOHHBIE MPOAYKTHI JUJII MECTHOI'O PBIHKa», — IpeaynpexaaeT Anaronui Bepemarus,
YIPaBIISIOMUH 110 CBsI3sM ¢ o0mecTBeHHOCThIO JT1.

Pexnamupyem u npojaem

[ToxynaTens He MOXeT ObITh OecrpenenbHO JosuileH K oxHoi mpoaykuun FMCG B
YCIIOBHUSIX, KOTJIa €ro MOCTOSHHO MCKYHIAIOT MONpPOoOOBAaTh YTO-TO HOBEHBKOE, M Ja)Ke €Cld
MIPOM3BOJIUTENN CUTAPET XBAIATCS NMPUBEPKEHHOCTHIO MOTPEOUTEINS K KYPEHHUIO B LIEJIOM, TO HE
K OJHOW MapKe NOKM3HEHHO. ODTO NO3BOJSET IMEPEXBAThIBATh KIUEHTYPY Y KOHKYPEHTOB.
ITo3TOMYy HMCKIIIOUHTENBHBIM MECTOM PEKJIaMbl SBJSIETCA TOYKA MPOJAX, IIE YacTO pPELICHHE
MPUHUMAETCs UMIyJIbcUBHO. Kpome Toro, mansi curaper Oinectsiie padoTaeT BO3MOKHOCTD
orpoOoBaTh.

Korpa Heckonbko J€T HazaJl MOsSBWINCH curapersl «llapaamMeHT», OHM MMEHHO TaK U
IIPOJABUTAIUCH. AKLIMU TPOXOAWIN HAa MEPONPUSTHUAX, TJI€ HNPUCYTCTBOBAIU COCTOSITENIbHBIE
monu (OTOMYy 4YTO Mapka Oblla JOBOJBHO-TAKH JOporoil). OneTsie crenuaabHbIM 00pa3om
JEBYIIKH Tpejyiaranu curapeTsl. I[lauku ObUIM pasioXeHbl Ha BUAHBIX MecTax. JTa aKIus
MIPOBOJIMJIACH HA HJTale BBIBOJAA CUTApeT Ha PBIHOK. B pe3ynbrare curapersl MrHOBEHHO
3aBOEBAJIM ayTUTOPUIO, CTAJIM OJHUM U3 JIUEPOB B CBOEH 1IEHOBOM rpymme. [Ipu 3Tom He ObL10
MPaKTUYECKH HUKAKON HApYKHOM pPEeKJIaMbl — IyOJIMKE MPOCTO JaBaju mornpoboBats. KauecTBo
MOHPaBHUJIOCH, U «IlapiameHT» 3aBoeBaj MOTPEOUTENS.

Eme ognuMm u3 AEMCTBEHHBIX CPEACTB consumer promotion sBISETCS MOAAPOK 3a
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nokynky u oomeH (switching-selling). [Tomumo 3TOro B Mectax mpojak akTUBHO MCIIOJIb3YeTCS
pasmemenne Indoor pexmambl. DQPGEKTHBHO HAHOCHUTH pEKJIaMy Ha pas3HbIe BEIIH, Kak
HENOCPEACTBEHHO OTHOCAIIMECS K KYpeHHIO (NENENIbHULbI, 3aXUTajlKh, CIOUYKH), TaK U
CYBEHHMPBl WJIHM JApYyrue TMPeAMEThl YacTOro MOJb30BaHUS (KOBPUKU [UISl MBIIIU, KPYKKH,
OJIOKHOTBI | T. 11.).

B Tabauno#i oTpaciu pe3yJbTaTHBHO MCIOJIb30BaHUE 30HTUYHBIX OpeHI0B. TaOauHUKH
YBEKOBEUMBAIOT HAa3BaHHWE CBOMX MPOIYKTOB B mapgrome, IOKojane, HoCKax u T. 1. Kaxercs,
peknambl HeT, HO Marlboro, Camel, Virginia octaroTcst y Bcex Ha ciyxy. B moctynmHom apcenane
MIPOM3BOJUTENCH HMEeTCs TaKKe CKpBITas pekigaMa Tabaka Ha TEJIEBHICHHH IOCPEICTBOM
(bUITBEMOB.

YcneuHsM IpuMepoM pa3MeIleH s curapeT B KUHO siBisiercst puinbM «llonuueiickuii us
besepmu Xwumicy». Dnau Mepdu, pabotas Kak TalHBIA TMOMUICHCKUNA, TpeajiaraeT Tmape
MPECTYITHUKOB KYIMUTh LEJBIHA TPy30BUK KOHTpabaHaHbeix curaper Lucky Strike u Pall Mall. B
TEUEHHE HTOM CLEHbl KaMepbl MEHEEe 4eM 3a 5 MUHYT 25 pa3 KOHIEHTPUPYIOT BHUMAHHE Ha
JaHHBIX Mapkax. B omHom smuzone Mepdu 3ameuaer, uro «OHM — OYEHb MOIYJAPHBIE
CUTapEThD).

C ycunieHreM OrpaHHUYEHHI M 3aIPETOB CO CTOPOHBI PABUTENHCTBA TAOAYHUKU B CBOUX
MapKETHUHIOBBIX CTPAaTErusiX cTaiu Oosbllloe BHUMaHHE YAENATh ymakoBke: «B ycnoBusx
OrpaHUYEHHBIX BO3MOXKHOCTEH JJIsi KOMMYHHUKAIIMU C TOTPEOUTENIeM MayKa CUTapeT CTAHOBUTCA
BAXXHBIM CPEACTBOM MpPOJBMXKEHHsS OpeHaa Ha pbiHKe. [lodToMy HOBBIE HIleM B 005acTH
Ta0auHOW yMAaKOBKM — OAWH W3 MApKETUHTOBBIX TpuoputeToB it «bputum AmepukaH
TobGakko». CozmaBas HOBBIM Ju3aiiH JJis Vogue, MBI BIEpPBBIC CHAENAIM JIOTOTHI MapKH
OCHOBHBIM XYJI0)KECTBEHHBIM 3JIEMEHTOM IadKu. JIOTOTHN M «KEMYY)XMHa» B BEPXHEM YIIy
MaYKd  [EpPEeNMBAIOTCA  MEepaamMyTpoM, IOAYEPKHBAs  IPEMHUAIBHOCTh  MPEIJIOKECHUS.
[leperuieTeHne JEHT, OMOSICHIBAIOIIMX IAYKy, 3aBEpIIacT HOBBIM 00pasz», — TroBopHUT JleHuc
Kacatkun, Mmenemxkep no toprooit mapke Vogue, «bAT Poccusi».

WuHoBanum Ha cTpake oTpeOsIeHus

Ceroansi Taba4HMKKA aKTUBHO pabOTalOT B OOJACTH WHHOBAIIMMA, KOTOPBIE KacaroTCs
camoil TabauHOM mponykiuu. «Bpems Ui MHHOBaIMKA M BBIBOJA HOBBIX MAapoOK ceilvac
MaKCHUMaJbHO OnaronpusitHoe, — ToBoput Makcum Koposes, riaBHbI pegakTop Meaua-rpyIisl
«Pycckwuii Tabak». — Ho mMpoAyKThI TOJKHBI MO3UIIMOHUPOBATHCS HE BBIIIE CPETHETO CETMEHTA.
ViMeHHO Ha 3Ty YacTh LIEHOBOTO CIIEKTpa YCTPEMIICHBI B3TJISAbI U OKUIAHUS OTpedUuTese, ux
UHTEPEC, OYEBUIHO, COXPAHUTCA €LI€ HECKOJBKO JIeT. YCTOMYMBBIA pPOCT JKOHOMHKH
BO300HOBUTCS, ¥ OyZeT BpeMs sl 60apsieil JMHAMUKHN IPEMUaIbHOIO CETMEHTa, HO HUKTO He
3HAET, KOrJa 3TO BPEMs HACTYIIUT.

«Dumun Moppuc Ceitn3 sH1 MapKeTHHT» BBIBOAUT Ha PHIHOK CBOM HOBUHKHM Marlboro
Gold Touch u Marlboro Gold Fine Touch, B Ha3BaHMM KOTOPBIX yraJbIBAacTCs BIHMSHHUE PbIHKA
MOOUJIBHOW TEXHUKH M DIIEKTPOHUKH. TpeHJ «CEHCOPHOCTH» TaOauHUKH MPUMEHMIU K
0COOEHHOH TEeKCType MayKy 3TOT0 HOBOTO OpeHpa.

NuTepecHoit paspabotkoit ctamu curapetsl Mild Seven LSS xommnanuu JTI, co3nannbie
no HoBo# TexHonoruu Less Smoke Smell (menbpmie 3amaxa Tabagnoro neima). M3o0pereHue
ATMOHCKUX YYEHBIX TO3BOJIMIO OCHabuTh TaOayHbIM 3amax, COXpaHHUB BKYCOBblEe KayecTBa
curaper. O¢p(deKkT OCHOBaH Ha HCHOJIB30BAHWHU CIEIHATIBHONH Oymaru, crocoOCTByOIIEH
YMEHBILIECHUIO 3alaxa IMpU KypeHUU. DKOTeMa IMPOHMKAET W B PsAbl KYpPWUIIBLIMKOB: Y HHX
MOSIBUJIACh BO3MOKHOCTh HACHAaOUThCd BKyCOM Ta0aka W TPU 3TOM JOCTaBUTh MEHbIIE
HEYA00CTB OKPYIKAFOIIIHIM.

Mmuorue (akTopsl BIUSIOT Ha JEATEIBHOCTh KOMIaHWA. TpaauinoHHas pekiaMa it
TabauHOrO MPOU3BOIUTEINS 3HAYUTENILHO OTPaHUYEHa, U OH HE UMEET BO3MOXHOCTU MOCTOSIHHO
HArNlOMHUHATh O cele meneBod ayautopuu. Kpome Toro, (pMHaHCOBO-?KOHOMHYECKHH KPH3HUC
nepepacnpesesiui  CIpoc He B TMOJNb3y HNpeMuaabHoro cermenra. CerogHs HeEOOX0IHUMO
HaIpaBUTh CBOM YCWIHS Ha MOAJEP)KAHNUE U Pa3BUTHE CPENHErO LIEHOBOI'O CETMEHTA, a TaKXKe
npeajaraTh HWHHOBAIIMOHHBIE peUIeHHss B O0O0JacTH camMoro MpoaykKTa U B cdepe ero
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npojaBwKeHHs. bonbiioe 3HaueHne NpuoOpeTaeT yrnakoBKa: CTUIBHBIN IW3allH MOXKET MOOYAUTh
K COBEpIICHHUIO HMMITYJIbCUBHOW TIOKYNKH, HO PEIICHHE O IMOBTOPHOH TMOKYIKE IMOIHOCTHIO
3aBHUCHUT OT KayeCcTBa CUTaperT.

BaxHo coOxiroseHue TexX. periiaMeHTa, KOTOPBI CHCTEeMAaTHU3UPYET BCE HOPMATHBHEIC
TpeOOBaHUS 1O MPOU3BOJACTBY TaOAUHOM MPOAYKIMH, MO3BOJSIET MOTPEOUTENIO MOTYy4aTh
MTOJTHOLIEHHYI0 MH(GOPMAITHIO O TIPUOOPETaeMOM IPOIYKTE, HE BBOAS €ro B 3a0iyxAcHUE (KaK B
CHUTyallul C CHrapeTaMH, Ha KOTOPbIX CTOMT OOO3HAaYEHHE «IAUT», «IETKHEe» WU
«cymeplierkue»). Bece B pykax mpou3BoauTeNsi, U UMEHHO OT pa3pabOTKH TPaMOTHOM CTpaTeruu
pa3BUTHA OM3HECA C YYETOM BCEX CYIIECTBYIOUIMX OOCTOSTENBCTB 3aBUCUT ycreX. OTpaHndeHnit
HE TaK MHOTO, M OHHM HE TaKHWE€ KPHUTHYHBIE, MOATOMY crmocod »(h(eKTuBHON paboThHl C
noTpeduTeneM HaluTH, 6€3yCIOBHO, MOXHO.

Bonpocs! u 3axanus:

1. Ykaxure HampaBieHUS B MapKETHHTOBOW JACSATEIBHOCTH (HUPM-TIPOU3BOAMUTENICH
CHrapeT, KOTOpbIe MPOTUBOPEYAT KOHLEIIIMH COLUAIBHO-ITHYECKOTO MapKETHHTa

2. Kakue mepbl MpOTUBOACHCTBUSA U OOpbOBI C arpeCCUBHBIM MapKETUHTOM TaOadyHBIX
KOMIaHui Obuld TpeanpuHsaTel B Mupe W B Poccun? Ornenute uX 3PQPEKTUBHOCTh H
MpoaHaNU3UPYyITe MPUUYUHBI Heyau.

3. KakoBa poJb rocynapcTBa B OrpaHHYEHHUHU JESITeTbHOCTH Ta0AUHBIX KOMITAaHUH?

4. Tlpeanoxkutre TabayHBIM KOMIIAHUSIM BO3MOXKHbIE IIyTH peaju3alul B HX
JESTeIbHOCTH MPUHIUIIOB COLUAIbHO-3TUYECKOT0 MAPKETHHTA.

AHnaim3 keiic-cutyanuu no teme 3 «IIpmopurer norpeduTesss B MApKETHHIE»
Nupukarop nocrmkenusi: OIK-3.2

B HacTosiee Bpemst ciopTHBHAs 00yBb UCIOJB3YETCSI HE TONBKO Ul 3aHATHH CIIOPTOM.
MHorue crenuanu3upyronmecs B 3ToM On3Hece KOMIaHuu npojatoT Toiabko 20 — 30% cBoeit
00yBH JIFOJ5IM, KOTOPbIE UCIOJIB3YIOT UX Ui 3aHATUH criOpTOM. [IJI MONOABIX M CTPEMSIUXCS
BBITJISIAETh MOJIOABIMU KPOCCOBKH CTaJIM YaCThIO ITOBCEJIHEBHOM YKU3HU WIHM Ja)K€ CUMBOJIOM
craTtyca. Manpuuku W JEBOYKH HOCAT TO, 4To AuKkTyroT kommnaHuu Nike, Reebok, Adidas, B
IPOTHBHOM Cllyyae OHH OTTOpraroTcs rpynmnoil. Koryna onn nokynaroT HOBbIe (pUpMEHHBIE KPOC-
COBKM, OHHU IOKYNAIOT HE TOJIBKO CIIOPTHUBHYIO O0YBb, HO MU MMM/K, KOTOPBIA MO3BOJISIET UM
YyBCTBOBATh, YTO HUX NMPUHUMAIOT BCEPbE3, U YTO OHM NMPHHAIEKAT K OCOOOW rpymme. ITo
0COOEHHO Ba)XKHO Ul MOJPOCTKOB U3 HWKHHUX COLMANIBHBIX KiaccoB. ColnalibHble HEIOCTATKU
MOTYT OBbITh, TAKMM 00pa30M, KOMIIEHCHUPOBAHHBI.

Pa3zymeercs, kauecTBO Takke MMEET BecbMa OOJIBLIOE 3HAUYEHUE INPHU TOKYNKE 3TUX
JIOPOTHX KPOCCOBOK (cpenmHsisi I1ieHa coctaBiasier okoio $70). OpHako, KadecTBO HE
npenomnpenenseT ycnex cobira. BaxxHyto posb urpaer auszaiH. KpoccoBKM JOTKHBI BBITJISIETH
OpUTMHAJIbHO, UMETh (PAacOH MM LBET, KOTOPbIM OBl BBLACISNT UX, UMETh OCOOBIE IIBBHI,
JONOJTHUTENbHBIE 3JIEMEHTHI, MOTPSCAIOIME HOBMHKM (HACTOSIIME WIM TICEBIO) — BCE, YTO
YTOZHO, COOTBETCTBYIOIIEE CETOJHALIHEN MOJie. 3HAUE€HUE, PEXKIE BCET0, UMEET UMUK MAapKH,
U TI09TOMY Ba)KHO, 4TOOBI MOXKHO OBLJIO JIETKO MPOYUTATh Ha3BaHHE KOMIIAHWM WJIM y3HaTb €€
CHUMBOIL.

MWIHOHBI, MOTpaYeHHbIE Ha Pa3pabOoTKy — 3TO MEJ0Yb [0 CPAaBHEHHMIO C TEM, 4YTO
TpaTuTCs Ha TMpojBMwkeHue. HecmoTps Ha TO, 4YTO cCHOpTHBHAasS OOyBb CTaja YacThiO
MIOBCETHEBHOM HM3HH, peKiama IpOJO0JIKAET JIelaTh AKIEHT Ha MCIOJb30BaHUH KPOCCOBOK B
criopre. B 1ienom o0muii pexinaMHbIi OFO/KET KPYIHBIX IPOU3BOIUTENEH 3a4acTyIO MPEBHIIIACT
$100 mutH., B TOZ ¥ TIpEICTaBIIEH MIPEKPACHBIMHU, HO OY€Hb JOPOTMMH POJIMKAMH Ha TOMYJISPHBIX
U CIIOPTUBHBIX TEJIEBU3MOHHBIX KaHAIAaX C y4aCTUEM M3BECTHBIX CIIOPTCMEHOB, KOTOPBIE TAKKe
HOCAT KPOCCOBKM, U C KOTOPBIMU MOJIOJIEKb X04eT ce0sl uaeHTHPUuMUpoBaTh. Jlyumme atiaers
UCIIOJIB3YIOTCS KaK JIUAEpPbl MHEHUI.

[TpousBoauTeny CHOPTUBHOW OOYBM HAHSUIM CHELMATIbHBIX OXOTHHKOB 3a TajlaHTaMH,
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KOTOPBIE CTApAIOTCS MOAMKUCATH KOHTPAKTHI C MOJIOJABIMU MHOTOOOCIIAIONIUMHU CIIOPTCMEHAMU
(uem panbliie OyJET MOMKUCAaH KOHTPAKT, TEM JIEIICBJIe OH OYIET IS POU3BOIUTEIS).

Kak Nike mpemBumut moBenenue mnorpeduteneii. Kommanus Nike BbIlia Ha PBIHOK
HAYaB C IIUMOBAHBIX KpoccOBOK. CUMBOJIOM MapKu Obljia 3arajgouHas Oesas mojoca ¢ 3aBUTKOM.
[To3nHee oHa cTaja BBIMYCKaTh CIEIHMAIbHYIO OOYBb, s OeiicOoia, JIETKOW aTieTHKu Hu
TeHHHCA. byay4un BbITECHEHA C JIMIUPYIONINX MO3UIMI Ha pbiHke B 1984 r. kommanueir Reebok,
Nike BepHynach, BHEAPUB HOBUHKY — 3aIOJHEHHYIO BO3AYXOM NOIOMBY. Kablid, KTO XOTel
CJIeIoBaTh TyXy BpeMEHHU, Oexkayl B 0OyBHOUM M BO3Bpalaics ¢ mapou «Bo3aymHbix» Nike. Ha
TBEPAOM TPYHTE MIPEUMYIIIECTBA HOBOU MPYKUHSIICH MOIOIIBBI IO CPABHEHHIO C TPAJAUIIMOHHON
ObLT 0coOeHHO 3aMeTHBI. OTBeTOM Reebok cramm KpocCOBKHM ¢ HaKauMBaHHMEM BO3IyXa: MOCTE
HAJCBaHMsI KPOCCOBKM HEOOXOAMMO OBLIO HATyTh/HaKauaTh, B PE3YyJbTAT€ YEr0 OHHU TOYHO
noaxoawn K Hore. Kommanus cienana KpOCCOBKHM ¢ YACTHYHO MPO3PAYHOM MOOIIBOM, YTOOBI
MOKa3aTh, UTO B HEH COJIEPHKUTCS BO3IYX.

Nike umeet B CIIIA pupmenHbie (COOCTBEHHBIC) CTHIIHHBIC Mara3uHbl C XyI0KECTBEHHO
o OpMIIEHHBIM MHTEPhEPOM. TEHHUCHBINH OTAEN BBHITJISIAUT KaK TCHHUCHBIM KOPT, MOXHO JaXe
yCIBIIATh yAapbl TEHHUCHBIX Msuel Ha 3aJHeM IulaHe. B otraene, rae mponaercs IMIIsHKHAS
0o0yBb M OJEXKIA, MOJ COCTOMT W3 BUICOIKPAHOB, & M3 JMHAMUKOB JOHOCHUTCS IIYM MOPS,
co3/1aBasl y TOKyIaTeslel WILTI03HI0, UTO OHU UIIYT 10 Oepery mMopsi.

BrisiBrieHre HOBBIX TeHACHUMU. J(M3aiiHEPbl KPYIIHBIX KOMIIAHUK BCETJa BHUMATEIbHBI K
HOBBIM TEHJCHIMSM, KOTOpble HEOOXOAMMO BBIIBUTH BOBpeMs. B 3ToM oTHOUIeHHH
Hupnepnannpl — 310 eBponeiickuil mosuroH. Ilockonbky AMepuka CHUIBHO OTJIMYAeTCAd OT
EBporibl, He Bce aMepUKaHCKUE KPOCCOBKH MOTYT OBITh MPEICTaBICHb HA €BPONEHCKUI PHIHOK.
Nike ocymectBnsietT TectupoBanue B Hunepnanaax. Eciu Tam — mpoBal, HET CMBICIIA MTBITATHCS
MpoAaBaTh MX WMB OCTAJbHBIX E€BPONEWCKUX cTpaHax. g mguzaitHepoB Hunepnanasl — 3To
MECTO, TJie MpUXoauT BaoxHoBeHHe. OHu mpueskaioT u3 ['epmannu u Coenunennsix llltatoB
CHUMAaTh Ha BHUJIEO, KaK OJIEBAETCs U BeAET ce0sl MOJOAeKb. [IpoBoATCS HHTEPBBIO HA yIUIAX,
M3y4aeTCsl CTUIIb KU3HU MOJIOICKH. Tak BBISICHUB, YTO yUaIlHecs OAHOMN IIKOJIbI HE 3aBSI3bIBAIOT
mHypkHu cBoux KpoccoBok Nike m Reebok, mpousBogutenu co3manu HOBbIe Mojenu. [1o kpasm
ObUTH CIeNaHbl HOBBIC JBIPKU IJIS HE3aBSI3aHHBIX IIHYpKOB. [loTpeburens — BOT TIaBHBIN
nU3aiHep.

Bonpocsr:

1. B Tekcre ymoMuHaeTcsl psAl NPUMEPOB BIMSHUSA KyJIbTYpbl Ha TMOKYIATEbCKHE
MOTHBBI. HaiiiuTe uX u yKaxxute, KakuM 00pa3oM OCYIIECTBIISIETCS BIUSHUE.

2. Teopusi BbIAENSET HECKOJIBKO TPYMI, KOTOpPHIE OKa3bIBalOT BIUSHUE Ha
MOKYTMaTeIbCKue MOTUBHL. [IpuBeanTe M3 TeKcTa MPUMEPhl TAKUX TPYII U MOKAXKUTE, KAKYIO
POJIb OHU UTPAIOT.

a) KakoBo Ob110 nipeskHee pacnpeeseHne posieil B ceMbe B OTHOIIEHUH TTOKYTIKH 00yBHU?

0) KakoBo pacnpenenenue poseit ceroaus?

3. KakoBo 3HaueHWe BO3IYNIHOW MOJOIIBKI, SIBISIETCS M OHO MHCTPYMEHTAIBHBIM WIIH
SMOIMOHAJIBHBIM?

4. Kakue 13 noKynaTesJIbCKMX MOTUBOB Macioy ynoMHHAIOTCS B TeKCTE?

5. TlpounmocTpupyiTe ¢ MOMOIIBI TEKCTAa KOHIEMIUM HUMHUJKA MPOAYKTA U UMHUIKA
MapKH.

6. Kakyto oxxumaemMyro mojp3y X0oUeT peain30BaTh MOKymnareib kKpoccoBok Nike?

7. Kakue MozenH MoKymnaTeJIbCKOTo MOBEICHHS XapaKTepHsbl /it notpedureneir Nike?

8. HazoBuTe BHYTpeHHHE U BHEHIHME (DAKTOPHI, BIMSIOINIME HA TMPUHSATHE
NOTPEOUTENTHCKUX PELICHUH.

AHaim3 keiic-cutyauuu no teme Ne 4 «Pazpadorka cTpaTerum mejieBoro
MapKeTHHI 2
Nupukarop nocrmkenusi: OIK-2.3.
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OueHka 101 PbIHKA U JIOSUILHOCTH NMOTPeduTe el K TOBapHOii MapKe (pupMbI

Ha cermenTe pblHKa KOHKYpUPYIOT Tpu ¢upMmel - A, B, C. @upma A B mocienHuil 1eHb
Masi IpoBena o0ciel0BaHWE MHEHHs IMOKyIaTeledl Mo ToBapaM, KOTOpbIE MPOAAIOT BCE TPHU
¢upmer A, B, C. B pesynbrate ompoca ObUIO ONpENeNeH0, YTO IMPECTHK TOBAPHON MapKH
ToBapoB ¢upmbl A cootBeTcTBYeT 40 %, B - 40 %, C - 20 %. IIpoBegeHHOe B KOHIE HIOJIA
MOBTOPHOE 00CIJIeZIOBaHUE MHEHHSI TTOKYTIATeNIeH 1al0 COOTBETCTBEHHO CJIEIYIONINE TOKA3aTeNu:
42, 30, 28 %. Takas &aMHAMHMKa BbI3Baja YYBCTBO YIOBJIETBOPEHUS Y PYKOBOJUTENS
MapKETUHTOBOTrO TojapasneneHus ¢upmbel A. OnHako B JaHHOW cuTyaruu upme A ciemyet
oOpaTuTh BHUMaHHE Ha POCT TpecTka ToBapoB ¢upmbl C M ydecTb 3TOT (DaKT B CBOECH
nesrenbHocTd. T.E. cnmemyer ompenenuTh, Kak OTpa3uUTCs HAa PBIHOYHOW pgone (upmbl A
COXpaHEHHE TAKOU TeHIECHLUH B Oy TyLIeM.

[Ipu ananmu3e AaHHOW CUTyallMd BaXXHO OIPENCIUTHh JBUKEHUE MOTPEOUTENbCKUX
cUMIIaTHH 0T GUpMBl K Qupme. B pesynbrare mpoBeIEHHOIO UCCIENOBAHUS OBLIM MOIYYEHbI
crenytomue nanHble: Ha xonen mas y ¢pupmer A 6si10 400 mokymnarened, y ¢upmsl B - 400, y
¢bupmer C - 200. dupma A 3abpana y pupmsl B 120 mokynartenet u y ¢dupmer C - 20
nokynaresneil. B To ke Bpems pupma A otnana ¢pupme B 80 cBoux moxymnateneit u ¢pupme C -
40. ®upma B 3abpana y dpupmer C 20 mokynaTeneit u otaana e 80 cBOMX MOKyHaTeNIeH.

Bonpocsl u 3axanus:

1. PaccunraiiTe mokasareiu JOSJIbHOCTU (IIPUBEP’KEHHOCTU) IOKyMNaTejaeil TOProBbIM
Mapkam pupm A, B, C, mpoIrieHTsl OTTOKA W IPUTOKA MOKYTIaTeeH.

2. Paccuwmraiite nonu peiHka kommanuid A, B, C Ha KOHeIl WIOJs, aBrycTa, CEHTIOpS,
npejyiaras CoOXpaHeHHe Mokas3aresel J0sIbHOCTH, OTTOKA U MPUTOKA NOKyHarTesiel B OyayIieM u
OpU  YCIOBUH pas3fena pblHKA Mexay OdSTUMH Tpems ¢Qupmamu. [Ipoananusupyiite
CKJIaIbIBAOLIYIOCS TEHICHIIMIO.

3. Pa3pabotaiiTe anropuT™M 3TamoB Mpolecca pa3padOTKH TOProBO-3aKyIMOYHOM
NOJUTUKHA MPENNpUsATHs C Y4eToM TpeOOBaHMH K KadyecTBY M O€30IaCHOCTH, 3KOJIOTHH,
TEHACHLIUN CIIPOCa, MOJIbl, HOBBIX TEXHOJIOIHI MPOU3BOICTBA TOBAPOB

Keiic-cutyanusi mo reme 6 «Opranusanusi ¥ IJIaHMPOBAHUE MAPKETHUHI OBOM
AesITeJIbHOCTID)

Nupukarop nocrukenusi: OIK-3.2.

HeoOxoauMo  onTHMU3MPOBATH BAapUAHT  OPraHU3AIMOHHOW  CTPYKTYPHI  CITYXKOBI
MapkeTuHra, coszznarb [lomoxkeHue o HeH NOMOTYT MaTepuanbl, COAEp)Kalluecs B KHUTE
«MapKkeTuHT: KaK 3aBO€BaTh PHIHOK?».

1. Pacdyer moTpeOHOCTH B TOPTrOBBIX areHTax

®dupMa npeAnonaraeT uCHoIb30BaATh PA3bE3HBIX PO3HUYHBIX TOPTOBLEB (KOMMHBOSIKEPOB,
areHTOB) B YeThIpeX reorpadudecku 000COOICHHBIX CErMEHTaX PhIHKA.

B cermente A 4YHCIEHHOCTh BEPOSITHBIX KIMEHTOB (PEAbHBIX M TMOTEHIMAIBHBIX
notpedureneit) pasHa 50, a paMOHAIBbHOE KOJMYECTBO MOCEMIEHUH KaXKI0r0 U3 HUX ONPENENAETCS
KaK 4eThIpe pa3a B Mecsl.

B cermente b umeercs 70 MOTEHIMAIbHBIX KIMEHTOB, a pallMOHAJIbHAs YacToTa HX
MOCEILIEHUI — JIBa pa3a B MECHLL.

B cermentax B u I' cootBerctBeHHO 100 11 150 KIIMEHTOB, KOTOPBIX JKEIATENBHO MOCEUIATh: B
cermeHTe B — pa3 B mecsn, a B cermeHTe I — pa3 B Ba mMecsLa.

B cooTBercTBUM C yCTaHOBIIEHHBIMH Ha (UpMEe HOpPMaMHU KaXIblii TOPTOBBIA areHt
paboraer B cpemnHeM 20 pabourx JHEH B Mecsll, a ©XKEIHEBHAsS YCPEIHEHHAs HOpMa OJHOTO areHTa
COCTaBJISIET YEThIPE MOCEIICHHUS B I€Hb.

Kpome Toro, m3 KaxkIapIX CTa IOCEIIEHUH [ECSATh SBISIOTCS HE3AIIAHUPOBAHHBIMU U
OCYILECTBIISIFOTCS areHTaMH 10 COOCTBEHHON MHUIIMATHUBE WJIU BCJIEJICTBUE MOSBIEHUS TOOOYHOM
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udopmanun. K tomy sxe mpumepHo 5% mocemeHnii MOTYT HE COCTOSITBCS MO TEXHHYECKUM
MIPUYMHAM: HEUCTIPAaBHOCTh aBTOMOOWJISI, OTCYTCTBUE KJIMEHTA U TIp.

Bonpocel u 3aganus:
1. Paccuuraiite 001iee KOJTUIECTBO IJIAHOBBIX MOCEIICHUI KIIMEHTOB (PMPMBI B MECSIII.
2. YytuTte BEepOSATHBINA NPOLEHT HE3aIIAaHMPOBAHHBIX U HECOCTOSIBIIMXCS TTOCEIICHUI U OTPEEInTe
notpedHoe PrpMe KOTHMUECTBO COTPYAHUKOB (CTABOK TIO IITATY).
3. Kak, Ha Bam B3], MOXKHO ObLIO OBl YBEJIMUUTDH MPOM3BOAUTEIBHOCT UX Tpyna? OT yero 3To
3aBUCHUT?

2. [ToxGop xkaapoB B MAPKETUHTOBYIO CITYk)O0Y (hupmy)

I'pynma u3 Tpex BBICOKOKBATU(HUIIMPOBAHHBIX WHKEHEPOB, XOPOIIO 3HABIIUX JPYT JpyTa,
0o0paTWIMCh K TMOTEHIMAIBHOMY HHBECTOPY C IMPOCHOOW OKa3aTh UM COJAEHCTBUE B CO3JAHUU
MaJIOTO KOHCYJBTAIlHOHHOTO TMPEINPUSATHS IO BOMPOCAM MApPKETHHTa Ui MPOMBIIUICHHBIX
MIPEANPUATHIA.

Bce oHM mocie OKOHYaHHSI TEXHHYECKOTO WHCTUTYTa TPUILIH HAa paboOTy B KPYIHBIE
MIPOMBIIIJICHHBIE MPEINPUSATHS U MIOCTOSHHO paboTali B KOHCTPYKTOPCKUX Mopa3zaeneHusx. Ctax
pabOThI IBOMX M3 HUX COCTABJISLI 11O IBA/ILIATH JIET, €IIIe OJJHOTO — JABEHAIIATh.

Bce oHM AOCKOHAIBHO 3HANM MIUPOKUN CIEKTP MPOAYKLHMH CBOUX OTpACiEH, MOCKOJIbKY
JUTMTENTFHOE BPEeMsl OTBEYAIHM 332 WHAWBUAYAIBHOE COTJIACOBAHHE PA3HOOOpA3HBIX IMapaMeTpOB
TEXHUKA W OOOpYyIOBaHHS C TIOTPEOHOCTSIMM 3aKa3uMKOB. 3aKa3yMKH YBaXKald HX Kak
CHEIHAINCTOB CBOETO Jella HACTOJIBKO, YTO B TMOCJIETHHE TOJbl BO M30EKaHHE MOTEPh BPEMEHHU
CTaJIM HAIPsIMYI0 00paIaThCs K HUM ¢ KOMMEPUYECKUMH MPEI0KEHUSIMH.

[lepBbie pBHIHOYHBIE YyCIEXH TOOYAWIM OSTHX CICIHAIACTOB HAyaTh COOCTBEHHBIH
KOHCYJIbTAIIUOHHBIN OU3HEC.

Bce yuacTHrKM mpoekTa ObUTH JKEHATHI, IMENH TI0 1Boe aeTell. Mx 3apaboTku ObUIH BechbMa
3HAYUTENbHBIMH, KKl HMMEJ JIMYHYIO0 aBTOMAIIMHY, a JABOE CTapIIMX — JayHble KOTTEKU C
3eMENbHBIMH yYacTKaMH B TIPUTOPOJIC.

Bonpocel u 3aganus:
1.Kakue pgeranu Ouworpaduu y4acTHHKOB TIPOEKTa, HUX MPO(ECCHOHATLHOW pPAadOTHI U
COIMAJIBHOTO ~ CTaTyca TOBOPSAT O TMEpPCIEeKTUBHOCTH WX YYacTHsi B MapKETHHTOBOM
KOHCYJIbTAllAOHHOM TIPEIIPHUSITAN?

2. Yro-mmubo BaC HACTOPAXXMBAET, HE AT OCHOBaHUI OBITH YBEepeHHbIM B uX ycrnexe? O uem Obl
BBI CIIPOCHJIN COOECeTHUKOB? UTO SBIISIETCS] HECYIIIECTBEHHBIM?

3. Kakue o0mire BBIBOBI BBl MOTJIM OBI CAENATH €IIe IO 3HAKOMCTBA C COJIEpKAHUEM UX OU3Hec-
npoekra’?

3. [onGop KapoB B MApPKETHHTOBYIO CIIYk 0y (TIPOIOIKEHUE)

Emme pa3 BHUMaTeNbHO IPOUYTHTE WHPOPMAITUIO ITO3HIINH 2.

[Inanel co3maTh CBOKO KOHCYJBTAIMOHHYIO (DUpMy OBUIM CBSI3aHBI C TEM, YTO BCE TPOE
MH)KEHEPOB ObUIM TaK WM MHAY€ HEJOBOJIBHBI YCIOBHSMHU peallM3allii CBOETro IMOTEHIMaNa Mpu
CYIIECTBYIOIIIEM PYKOBOACTBE (UpM, TJe OHU padOTaM: WX, MO HX >K€& MHEHHIO, SIBHO
HEI0OLEHUBAIIH.

B monrBepxkeHre CBOETO MOTEHIMAA WICHBI TPYIIBI TTOKA3aTd BO3MOKHOMY HHBECTOPY
BEJIUKOJICTTHO O(GOPMJICHHBIM TIPOTHO3 W OW3HEC-TIaH Oyayliero MpeanpHsTHs, 0c000
MOJTYEPKHYB TOT (haKT, 4To chepa KOHCYIbTAIM OypHO PacTeT BO BCEM MHPE — B IOl IPUMEPHO
Ha 10—15%.

Ha Bompoc, kakylo cymMMy OHHU AyMalOT CaMH BIIOKHUTH B OyIyIlee MPEArpUsTHe, WICHBI
TpYIIbl HAa3BaJM NPUMEPHO TOJOBOM OKJIaj ogHoro u3 HuX. OT MHBECTOpa ke TpeboBaJoCh B
NATHAAIATh pa3 Oonpmie. OTBeyas, Kak BBICOKO OHU COOHMPAIOTCS OIEHUTh CBOM TPyA Ha
co3faBaeMoil (pupme, 4JeHbI TPYMIIbl, MOCOBEUIABIINCH, OOBSIBHIN, YTO B MEPBBIM T0J MOTYT
HECKOJIBKO CHU3UTHh YPOBEHb CBOMX MATECPUAIBHBIX NPETEH3MIA, TapaHTHPYs ce0e B KauecTBe
3apIuIaThl IPUMEPHO 85 % OT YpOBHS HBIHEIIHUX JOXOOB.
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BocxutuBmmchy yBUACHHBIM OHM3HEC-TUIAHOM, WHBECTOpP, TEM HE MeEHee, COOOIIHI, |TO
KOHCYJIBTAITUN — HE €ro MPOGUIb HHBECTHIIHMA.

Bonpocs! 1 3aanus:
1. C yueTom HOBOI MH(OpMALIUH ellie pa3 OLIEHUTE KaAPOBbIi MOTEHIIAI JaHHOH Ipymisl B chepe
BBIOpAaHHOTO €10 OM3HEeca C y4eTOM MaciTaboB ATOro Ou3Heca.
2. Pacnionarast umeromeiicsi uHpopManuei, MOMbITaliTeCh Mpeayragarh CHIbHbIE U cradble
CTOPOHBI ITPE/ITI0KEHHOr0 OU3HEC-TIJIaHa.
3. Kakue mnpuumHbl, CKOpee BCEro, Ha caMoOM Jejie NOOyJWiIM MOTEHIHMAIbHOIO HHBECTOpa
OTKa3aThcs OT yuacTus B rpoekte? Kakoe perieHue Bbl Obl eMy MPEATIOKIIN, U YEM OHO MOXKET ObITh
00ocHOBaHO?

Kpurepun onenkn:

- 0,5 Oannma cTy#eHT MNposABISAET INIyOOKHME 3HAHMS M HABBIKM, AHAJIUTHUYECKHUE
CIOCOOHOCTH, TBOPYECKHUH MOJXOJ, apryMEHTHPYET COOCTBEHHOE MHEHHE, JIEMOHCTPUPYET
3pENOCThb CYXACHUN, CAMOCTOSITEILHOE MBIIIICHUE;

- 0,4 Oanmnma - CTyIEHT MPOSBISAET OCTATOYHBIN YPOBEHb 3HAHHIA, HAaBBIKOB B OIICHKE
po¢eCCHOHATIBHON CUTYalluH, IEMOHCTPUPYET CaMOCTOATENIBHOCTb, HO JAOIYCKAaeT HEKOTOpbIe
HETOYHOCTH, OTCYTCTBYET JOCTATOYHAsl TTTyOMHA U 3pETIOCTh CYKICHHIA;

- 0,3 6ayta - CTYJEHT OTBEYAET HE JIOCTATOYHO INIyOOKO M CaMOCTOSITENIbHO, YPOBEHb
3HAaHUM U Cc(HOPMUPOBAHHOCTH KOMIIETEHIMI HE BBICOKHMH, JTMOO OTCYTCTBYEeT KOHKPETHOCTH,
SCHOCTb M YETKOCTb OTBETA;

- 0,2 Oamma - CTyIeHT OTBEYaeT HEYBEPEHHO, MOBEPXHOCTHO M OECCHCTEMHO,
JIOIIyCKaeT HETOYHOCTU M OLIMOKH.

JdenoBasi urpa no teme S « MHCTPYMEHTbI KOMILJIEKCA MAPKETHHI Q)
Nuaukarop noctuxenns: OIK-3.2.

X0/ 1E€T0OBOM UTPBL:

['pynna ctyneHTOB pa3OWBaeTcss Ha 5 KOMaHJ MO 5-6 YelIOBEeK, OJWH M3 KOTOPBIX
spisercss PykoBomurenem. Kaxmoil komaHme mpemojaBaTellb BBIAACT BapUaHT 3aJaHUS
(npenmpusitue A, b, B, I' uiu ).

IMepen xaxmoif KOMaHIOW CTaBUTCS 3aJada - pa3padboTaTh MPOIYKTOBYIHO U 0a30BYIO
CTpaTeruu Uil JAaHHOTO MPeapHUsITHSL.

Jlist  BBITIOJIHEHWS TIOCTABICHHOW 3aJaud KaXJas Tpymma JOJDKHA TpojAeNiaTh
CIIeyIONLyI0 paboTy:

1. Onpepenutb HampaBi€HUE JACSATEIBHOCTH MJIA JCHCTBYIOLIETO MPEANPUATHS,
MIPEAJIOKEHHOTO JIJIs aHau3a (M3 3a1aHMs).

2. CdopmynupoBaTh MUCCHIO U TEIH ITOTO MIPEITPHUSITHS.

3. OO06o03HaYNTH BUIBI TOBAPOB W PBHIHKK MX COBITA, YTOOBI 00E3JIMUECHHBIE DJIEMEHTHI
MPOIYKTOBOTO mopTdens (U3 3aAaHus) MPEBPATUINCH B KOHKPETHBIE TOBAPHI M PETUOHBI COBITA.
3aroJHUTE TaOJIUIIE.

4. Tlo rtabmuuam wucxomHoW wuH(pOpMamuu (BBIAHHBIM BapHaHT 3aJaHUS) H3YyYUTh
JUHAMHKY MPOJAX KaKJIO0TO 3JIEMEHTa MPOYKTOBOTO MOPTQEs.

5. DBbiaBUTH 3aMeTHBIE TEHACHIUU (CE30HHBIE KOJeOaHWs CIpoca, CHIKCHHUE WU
yBeIMUYEHHE 00BEMOB pealin3allii, Pe3Kue W3MEHEHHUs MPOoJaX U T.I.) M0 KaXJ0My TOBapy Ha
KaXKIOM PBIHKE.

6. PaccuuTarh Mo cBOMM JaHHBIM OTHOCHUTEIBHBIE JJOJU PhIHKA M TEMIIBI POCTA.

7. Iloctpouts matpuiyy BKI' .

8. IIpoaHanu3upoBaTh MOJOKEHHE Ka)XJOro0 KOHKPETHOTO TOBapa Ha KOHKPETHOM
PBIHKE C y4E€TOM TUHAMHUKHU TPOJAK.

9. Ilpemnoxutrb 6a30ByI0 CTPATETUIO Pa3BUTHUS MPEANPUATHSA: POCTA, OIPAHUUYECHHOTO
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pocTa, cokpalieHus (¢ BapuaHTaMu) UM KOMOMHUPOBAHHYIO.

10. HamMeTuTh OCHOBHBIC IIEJI B COOTBETCTBUH C MPEIJIOKEHHONW 0a30BOM CTpaTerneit B
pamMKax TPHUHATON MPOAYKTOBOH cTpareruu. Llemn MomKHBI OBITH HANPABJICHBI HA YCTPaHEHUE
BBISIBJICHHBIX TUCIIPONOPIUI B MIPOJYKTOBOM NopTdere, Ha yBeIUYeHHE TEMIIOB pocTa 00bEMOB
PO’k KOHKPETHBIX TOBAPOB HAa KOHKPETHBIX PETHOHABHBIX PHIHKAX.

Pezynomamer Oenoeoti uepwvi cnenyer oQoOpMHUTH B BUIE OTYETa IO MPEATIOKEHHOM
cTpaTteruu (Kak mpoayKTOBOM, Tak U 6a30BOM CTpaTeruu pa3BUTHUS).

Omuem JIOIKEH COJAEpKaTh: HAaUMEHOBAHHS TOBAPOB U PBHIHKOB COBITA, pacueThl U
matpuity BKID, mpemnoskeHuss 1Mo KaXaOMy TOBapy, MPENJIOKEHUS IO TPYyMIaM TOBapoOB,
BapHaHTHl CTpaTernu M UX oOOocHOBaHME. B kaudecTBe oOpaslia oTUeTa MOKHO HCIIOJIBH30BATh
npumep GOpMUPOBAHUS TPOIYKTOBOM CTpaTEeTuy .

3akaHUMBAETCs J1€J0Basg Urpa BHICTYIUICHUSMHU KaXKJI0M KOMaHAbI ¢ 3auTol (B dopme
"cnaia-moy») pa3paboTaHHBIX CTpaTeruil mepes CTYISHTaMH W IperojaBaTesieM, KOTOpbIe
MOTYT BBICTYNaTh B poyin akuuoHepoB u CoBeTa AUPEKTOPOB, T.e. 3aJaBaTh BOMPOCHl U
BITOCJICJICTBUM YTBEPKIATh WM OTKIIOHSTH MPEiaraeMble pa3padoTKH.

Bvicmynnenue xaxmaoi KOMaHIbl COCTOUT U3 JABYX 3TAIOB.

I stan. OGOCHOBBIBAaETCSI BBHIOOP MPOMYKTOBOM cTpaTeruu. JlOKIagduKoM MOXKET ObITh
Kak PykoBoauTenb, Tak U Ha3HaYEHHBIH UM CTYAEHT W3 TPYIIBl pa3pabOTUMKOB MPOAYKTOBOM
CTpaTeTHH.

Ipumepnvlli _nian evlcmynieHus-00k1a0d 0 8blOPAHHOU NPOOVKMOBOU _cmpame2uu
8KII0YAem CIeOVIOUUe MOMEHIbL!

1. Ob6sazamenvHvie nynkmol, Ha KOTOPBIX CIEAYET OCTAHOBUTHCS MOAPOOHO:

1.1 mpoayKkToBBIii MOPTQENs - ero COCTaB W OCHOBHBIE TEHICHLHUHU 10 KaXKIAOMY
AJIEMEHTY; JUIsl TOSICHEHHS JaHHOTO IIYHKTa CleayeT W300pa3uTh Claii]] ¢ 3aroJIHeHHOH
TaO/IuIel Mo ToBapaM W pbIHKaM uX cObiTa (Tabmuma | u 2), TONOJHEHHOW HCXOIHBIMH
TaHHBIMHU 00 0O0beMax peanuzanuu (Tadmauna 3);

1.2 marpunia BKI' - pacnpeneneHue TOBapoB IO KBaJpaHTaM MAaTpHIbl; Ha Claije
M300pa3uTh MOCTPOSHHYIO B X01€ padoTsl MmaTpuity BKI™ (pucyHok 3);

1.3 KOMMeHTapuu Mo KaXKA0H IpyIIe TOBApOB («KOLIEK», «COOAK», KKOPOBY, «3BE3M») U
MIPEIIOKEHHS TI0 pa3pabOTKe MPOTYKTOBOM CTpaTeruu (U3 oTyeTa).

2. JononnumenvHbie nyHKmMbsl, KOTOPbIE COMPOBOXKIAIOT AaHATUTUYECKHE BKJIAIKU IO
o0si3aTebHBIM MYyHKTaM; HAa HUX CJEAyeT OCTAaHOBHUTHCSA, €CJIIM BO3HUKIU BOMPOCHl MpHU
U3JI0KEHUU 00513aTeIbHBIX MOMEHTOB:

2.1 aHanUTHYECKHE TAOJIUIIBI PACUETOB;

2.2 rpaduKy TEHACHUUH MO0 KaXIOMY 3JIE€MEHTY;

2.3 JIOTMYECKHE TOSICHEHHMS M0 KaXXJIOW TpyIne WIM HAauMEHOBAaHUIO ToOBapa Ha
OTIPEICIIEHHOM pPbIHKE.

IT sram. [Tocne u3noxkeHust MPOYKTOBOM CTpaTeruu (€€ MOJHOIEHHOM 3alUThI, BKITIOYast
OTBETHI HAa BCE BO3HHKIIHE BOMPOCHI) BHICTYIUICHHWE IMPOJOJDKAET PyKOBOIWUTENb KOMAaHIBI,
KOTOPBIH 000CHOBBIBAET BHIOOP 0a30BOM CTpAaTEruy pa3BUTHS MPEATIPHUSITHS.

[TpumepHBIii 1aH BRICTYIUICHUS PyKOBOIUTENS BKIIFOUAET CIEAYIOIUE MOMEHTHI:

1. KpaTkoe M3JIOKEHUE BhIOpaHHOI 0a30BOM cTpaTernu (Pocra, OTPAaHUYCHHOTO POCTa,
COKpAIICHHSI MJTH KOMOWHUPOBAHHOM);

2. 000CHOBaHHE TMPEJIOKEHHOTO BapuaHTa 0a30BOM cTpaTernu (B3amMHas YBsI3Ka
0a30B0if 1 IPOJTYKTOBOM CTpaTeruii, odecrevnuBaromas pa3BUTue IpeArnpHsIThs);

3. OCHOBHBIE 1IeIW B paMKaxX BBIOPAHHBIX CTpaTeTWi, MO3BOJISIIOIINE COKPATHTh
BBISIBIICHHBIE TUCTIPOTIOPLIUMH B MIPOJYKTOBOM HOpTdere.

BAPUAHTHBI 3BAJAHUA (MCXOJJHASA UTHOOPMAILINA)
[Ipennpusitue A

DieMeHT OO6beMbl peau3aiu (BbIPyUKa), ThIC.pyoO. Jlosist ppIHKA B TEKYIIIEM
nepuone, %
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1 kB. 2 KB. 3 k8. 4 xB. IIpennpusrus Benywero
KOHKYpPEHTa
1 250 230 210 220 15 7
2 230 250 230 250 10 15
3 1200 1100 1150 1000 23 12
4 900 800 750 700 50 40
5 - 90 105 115 5 2
6 - 50 90 150 14 10
7 - - 90 90 20 10
8 1560 1450 1200 800 7 18
9 850 900 1000 1200 30 12
10 - 500 230 120 25 35
11 120 110 230 100 12 15
12 210 420 510 350 7 4
Hroro:
[Ipeanpusitue b
OO6bembl peanu3anuu (BbIpydKa), ThIC.pyO. Jloxs peiia B ToeKymeM
nepuoje, %
JemeHT IIpeanpusatu| Be €ero
1 kB. 2 KB. 3 KB. 4 xB. peAtp AYI
A KOHKYpEHTa
1 180 190 210 220 7 9
2 280 290 350 520 20 10
3 1190 1250 1150 1200 28 25
4 1050 1000 900 850 12 20
5 980 850 780 850 7 4
6 190 220 180 210 12 5
7 - - 80 100 12 8
8 - 70 80 90 15 7
9 - 60 120 150 30 12
10 - - 150 100 25 35
11 350 280 230 150 12 15
12 210 420 510 350 7 4
Hroro

[Ipennpusitue B

O0bembl peanusanuu (BbIPyUKa), ThIC.pyoO. Jlomst phIHKa B TEKyIEM
nepuone, %
JemenT [Ipennpus- | Benymero
1 kB. 2 KB. 3 KkB. 4 xB.
TS KOHKYpEHTa

1 - - 50 70 25 9
2 - - 60 90 20 4
3 1250 1190 1150 1200 18 25
4 980 1000 950 850 12 20
5 250 350 520 850 17 4
6 190 220 180 210 9 5
7 250 120 80 100 6 8
8 240 370 280 390 8 7
9 - 60 120 150 30 12
10 60 70 90 120 25 35
11 150 180 230 150 8 15
12 410 420 510 550 7 4
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FI/ITOFO:

[Ipennpusitue I'

OObembl peannzanuu (BbIpyUKa), ThIC.pyO. Jloxs peria B ToeKymeM
nepuoje, %
JnemeHt IIpeanpus- | Be €ero
1 kB. 2 KB. 3 KkB. 4 k8. peATID AV
THSI KOHKYpEHTa
1 70 90 110 120 9 5
2 280 290 350 220 10 15
3 1150 1100 950 900 25 30
4 180 190 280 290 20 25
5 980 850 900 870 4 5
6 190 220 200 210 5 7
7 - - 60 110 8 4
8 - 60 80 100 7 3
9 - 60 120 150 12 10
10 980 970 990 1200 35 25
11 350 280 230 150 15 20
12 50 80 4 2
Hroro
[Ipennpusitue [
O0bembl peanusanuu (BbIPyUKa), ThIC.pyoO. Jlomst phIHKa B TEKyIEM
nepuone, %
OnemMeHT v B
1 kB. 2 KB. 3 KB. 4 KB. PEATpHATH CAYIICTO
s KOHKYpEHTa
1 120 110 125 115 16 7
2 580 560 570 550 12 20
3 750 650 700 680 15 28
4 1250 1300 1100 1250 25 12
5 - - 50 60 10 30
6 560 680 660 700 30 25
7 - - 80 150 25 12
8 - 50 70 150 15 7
9 - - 40 50 2 7
10 170 180 190 180 10 12
11 780 900 850 1000 20 12
12 560 540 580 700 23 15
Hroro

Kpurtepun ouenku:
- 0,5 OGayma CTYOEHT NPOSBISET TIyOOKWE 3HAHWUS W HABBIKH, AHATHTHYCCKUE
CIOCOOHOCTH, TBOPYECKHUH TMOAXOM, apryMEHTHPYET COOCTBEHHOE MHEHHE, IEMOHCTPHPYET
3pENIOCTh CYXICHUH, CAMOCTOSATEIbHOE MBIIILICHHE;
0,4 Ganmna - CTyAEHT MPOSIBISIET TOCTATOYHBIM YPOBEHb 3HAHUII, HABBIKOB B OILICHKE
poeCCHOHATIPHON CHTYalluH, IEMOHCTPUPYET CaMOCTOATEIBHOCTh, HO JOMYCKaeT HEKOTOPhIE
HETOYHOCTH, OTCYTCTBYET JIOCTaTOYHAs INIyOMHA U 3pENIOCTh CYKIIEHUM;
- 0,3 6baita - CTYy/IGHT OTBEYAET HE IOCTATOYHO TITyOOKO U CAaMOCTOSITEIIEHO, OTBEYACT
HEYBEPEHHO, MOBEPXHOCTHO U OECCHCTEMHO, JOMYyCKaeT HETOYHOCTH U OIIMOKH, OTCYTCTBYET

KOHKPETHOCTD, ICHOCTb U YCTKOCTH OTBCTA.
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METOANYECKHUE MATEPHUAJIBI, XAPAKTEPU3YIOIIUE OTAIIbI

®OPMUPOBAHMSI KOMITETEHIIMI BO BPEMS ITIPOBEJIEHU A

MPOMEXYTOYHOM ATTECTAIIUA

CTpyKTypa 3a4€THOIr0 3aJaHUA MO AUcUUILVINHE «MapKeTHHI»

MaxkcumaJjibHoe
HanMeHoBaHHe OLIECHOYHOI'O CPEACTBA
KOJIN4eCTBO 0a/110B
Bonpoc 1. MapKeTHHT KaK KOHUENIHS U (YHKIHUS YIIPaBICHHS 15
Bonpoc 2 Xapaktepuctruka BEpTHUKaJIbHON MapKETUHIOBOW CHCTEMBI 15
pacnpeneseHus
IIpakmuyeckoe 3adanue Topropas KOMIaHUS MOBbICHJIA LIEHBI HA 10

pyuku «ITapkep» ¢ 800 py6. 1o 1200 py0., 00BeM mpoax 3a MECSII
Ipu 3TOM cHU3MICA B 1Ba pasa (¢ 1000 go 500 pyuek). OnpenenuTs
3JIACTUYHOCTH CHpOca U JUHAMHUKY U3MEHEHHUs 0011ero
TOBapO0OOOPOTAa KOMITAHUH.

3aIlaHI/Iﬂ, BKJIIOYaeMbIC B 3a4€THOEC 3a/laHHUE

Howmep
BOIIpOCca

[IepedeHb MpakTUUECKUX 3aJAHUH K 3a4ETY C OLICHKOU

1.

3arparhl Ha MPOW3BOJACTBO U PEANTM3ANHNIO METbMEHENW COCTABIISIOT: TIOCTOSHHBIE 3aTPaTh
140 000 pyOmneit B Mecdl, mepeMeHHBIE 3aTPaThl 3a KHIIOTpaMM menbMeHed -80 pyOueid.
Lena 3a xwiorpamm coctapnsier 180 pyOneil. Touka ©0e3yOBITOYHOCTH NPEIIPUATHS
COCTaBHT

Kommanust moBeIcHIIa 1IEHBI 32 OJIWH Kwiiorpamm KiryOoHuku ¢ 60 py6. mo 120 py0., oobem
MPOJIAXK 32 MECSAIl IPH PTOM CHHU3WJICS B UeThIpe pasa (¢ 4 ToHH 1m0 1 ToHHBI). OnpeaenuTsh
9MAaCTHUYHOCTD CIpPOca Yepe3 AMHAMUKY M3MEHEHHUs 001Iero ToBapoo0opoTa KOMIIAHHH.

Oupma «DneranTd?» SBIACTCS HM3TOTOBHTENEM KEHCKUX Oiry3. OTHOCHUTEIBHO BCETO
ACCOPTHMEHTA MPOIYKIIMHA UMEETCA CIeAYyomas HHPOPMaNrs O MPoJakax:

9000 6:my3 o cpenueit riene 150, ex.;

5000 6my3 o cpenneit niene 2501 ex.;

2000 6my3 no cpenneit nene 300x. en.

Cpennsist 1ieHa 611y361 QUPMBI «DIIETaHT?» COCTABIIACT ..... . €1

PaccunraiiTe KOTUIECTBO TTOCTABOK B MECSII, €CJIM CTOMMOCTh €IMHHUIIEI TOBapa COCTABHIIA §
MECSYHBIH 000pOT cKiaaa 1mo qanHoi no3unuu — 1000 en. ToBapa; K0S 3aTpaT Ha XPaHEHHS
OT CTOMMOCTH, TPaHCIOPTHO-3arOTOBUTENIEHBIE PAaCXOMbl, CB3aHHBIE C peaju3alueid u J0d
oniHOro 3aKa3za, — 500 py0.

0 py6.,
=5 %

TaBKOU

Oupma «DneraHT?» SBISETCS U3TOTOBUTENEM KEHCKUX 0iry3. [TocTosiHHBIE 3aTpaThl
koMmaHuu coctaBisatoT 1 000 000 neH. en. B oA, yACIbHBII BEC BTOPOIl aCCOPTUMEHTHOM
IPYMIIBI COCTABIISIET B 00LIEH CyMMe MOCTOAHHBIX 3aTpaT 30 %, TpeThell acCOPTUMEHTHOM
rpynisi-25 %. [lepeMeHHbBIe 3aTpaThl HA U3TOTOBJICHUE OJTHOM OJTy3bI JJISl TIOBCEHEBHOM
sku3HM paBHsAOTC 280 1. en. CpenHsis ieHa Ha TaKylo OJIy3y pacCUMTBHIBACTCS UCXOMS U3
TOTO, 4TO Mapxa (pupmsl coctariser 40 % OT mepeMeHHbIX 3aTpaT Ha u3nenue. Touka
0e3yOBITOYHOCTH TIO TOBAPHOU TPYIITE «OITy3bI UTS TOBCETHEBHON YKU3HM» COCTABHT .....
€IMHMUII, €CJIM U3BECTHO, UTO LIeHa 0JHOM Oiy3bl JaHHOH rpymmsl coctasisieT 400 aeH. en.

[pennpusitre no npou3BoACTBY xne600ynounbix nzgaenuii OAO «CounHckuit» Oonee § et
JeUCTBYET Ha ppIHKE. EMKOCTB TaHHOTO phIHKA cocTaBisieT 0koj10 100 Thic. TOHH B rofl.
O0BeM IPOTaK MPEAIIPUSATHS COCTABIIACT 45 THIC. TOHH B rojl. Ha MECTHOM pBIHKE
npennpusatue peanusyeT 90 %, 1I03TOMy, OCBOUB MECTHBIN PBIHOK, IPEANIPUATHE
MOCTOSIHHO MIIET HOBBIE PhIHKU cObITa cBoer npoxykuuu. ot OAO «CounHCKuii» Ha
MECTHOM PBIHKE COCTABIISIET ..... Y0.

B nensax uccnegoBanus HOTpe6I/ITeHLCKOFO CIipoca OBLIO IIPOBEACHO MApPKETUHI'OBOC

WCCJICJIOBAHUE B OTHOIIICHUH TOBAPHOM IpyIbl ""O1y36I JUIsl IOBCEHEBHOM XKU3HH'".

33



BbazoBas croumocTs oHON OTy3bI U3 JAHHOW TOBapHOH Kateropuu cocrasuia 7800 a. ex.
IIPHU CPETHEM CIIpOCE 3a aHaIu3upyeMblil nepuog 480 enunui. B cienyromem nepuoae
1ieHa Obl1a cHbkeHa Ha 10 %.

Ecnu n3BecTHO, UTO MpH 3aJaHHOM CHIKEHHH LIEHBI Cipoc yBenudmics Ha 120 mT.,
LIEHOBAsI AMACTHYHOCTD CIIpoca (MHTEpBajIbHAs) Ha OIy3bl AJIs1 0COO0TO Ciayydast

COCTaBHT ....... (OTBET OKPYIIINTE 10 JECSTHIX)

CrpaxoBas xkommnanusa «l['apaHT» B deThIpe 3Tama OMNpeaeNniIa CBOW IEJIeBOW CErMeHT
priHka. Ha nmepBoM stane Obuto BeiOpano 50 % notpeOuteneii, Ha BTOpoM 3Tane - 75 %, Ha
TpeTbeM - 60 %, Ha yeTBepTOM - 50 %. Kakyro nomto pelHKa COCTaBISIET LENEBOM CETMEHT
hupMBbI?

Kommanus «MVB» roroButcs K mpa3gHuky 20-if TOMOBIIMHE CBOETO CO3JaHUSI.
MapkeTHHIoBas Ciay»0a KOMIIAHMM OOpaTWIach K CICIUAIIM3UPOBAHHOMY areHTCTBY C
3aKa30M 110 COBMECTHOMY 0(OpMIIEHHUIO U TTpoBeneHnto uBeHTa ( Event)

1. OmpenenuTe MECTO COOBITUHHOTO MapKeTHHTa B cucTeMe KomMMmyHmKaruit ATL/ BTL
/TTL

2. OueHuTe BO3MOXKHOCTH UCIIOIB30BAHUS B JIAHHOM ClIy4ae TaKuX BUJOB special event:
npe3enTarus, kedtupuar, ROAD SHOW, crienuaibHbIe aKIAH

10

Kaxoe pemerne mpuHATH IO BEIOOPY KaHaja paclpeaeieHns Mo KpUTepuio d3PGeKTHBHOCTH?
u3 TpEX ambTEPHATHUB!

- KaHaJI HyJIEBOT'O YPOBHsI: pacxo/ibl, CBA3aHHBIC C COJCPKAHUEM COOCTBEHHON PO3HUYHOM TQ
ceTH, cocTaBisiioT 150 MuaH. py0., M3IEPKKH OOpalieHus — 100 mmH. py6., mpuoH
peanuzanuu ToBapa -500 MiH. pyo.;

-OZHOYPOBHEBBII KaHaN (HCIIOJIb30BaHUE MMOCPEIHUKA — POSHUYHOM TOPTOBIH): U3ICPIKKH
oOpamenus — 60 MiH. pyo0., mpuOsLTE — 30 MITH. pyo.;

-IByXypOBHEBBI KaHal (MPOM3BOAWTENH TPOJACT TOBAP OINTOBOMY TIOCPEAHHUKY):
n3aepkku oopamenust — 40 miH. pyo6., mpudbLIb — 120 MiH. pyo.

Bri6op

(ProBOii
5UTb OT

11

IKommanus NpUuHsIa peIIeHue o I[I/IBepCI/I(i)I/IKaIII/II/I CBOECH JACATCIIBHOCTH. SKCHGPTBI OLICHUJIN CTCIICHb
IMMPUBJICKATCIIbHOCTU ABYX HOBBIX [JI1 KOMIIAHMMW CETMCHTAX pbIHKA. HpOBeZ{I/ITe CpaBHHTeHLHLIﬁ
aHaJIn3, BOCIIOJIb30BABIINCH JaHHBIMH Ta6J'II/IHLI, n OImpeaciuTe, KaKOH CErMEHT PbIHKa CTOUT
BBIOpaTh KOMIIAHHH.

Kpurepuii onenku Bec DKCIIepTHAs OLICHKA
CErMEHTA PhIHKA KpUTEPHUS Cermenr 1 CermenT 2
1. Pasmep cermMenTa 0.4 8 5
2. CTaOMIBHOCTH
cerMeHTa 0,15 5 8
3. Hanuuwue
KOHKYPEHTOB 0,15 5 6
4. ITpnOBITEHOCTD 0,3 6 7
Hroro 1,0 24 26

12

PykoBoauTemntio otaena cObiTa HEOOXOAUMO BBIICHUTE, KTO 00Jiee IPEAIIOYTHTEICH
MPEINPUATHIO — TOPTOBBINA areHT WJIM TOPTOBBIN MPEACTaBUTENb. J{JI1 TOPrOBBIX areHTOB
npeaycMmoTper okiaza B 14 000 py6. B Mecsnl 1 2 % KOMHUCCHOHHBIX; IS TOPTOBOTO
npeacTaBUTeNs —TapaHTuiHbIi okitax 6000 py6. u 5 % komuccuoHHbIX. OHU paboTaloT B
OJTHOM TeorpaduvecKoil 00IaCTH, 0KUAAEMBI MECSIHBII 000poT — 320

000 py6.

13

Kaxoii kanan pacnpenenenns Haubosee BBITOJEH [T TPOU3BOAUTEIIS:
1) KaHAT HYJIEBOTO YPOBHS: PacXObl, CBSI3aHHBIE C COJIEPKaHHUEM
COOCTBEHHOH pO3HUYHOM TOPTOBOii ceTH, coctapisioT 100 muH. pyo.,
u3aepKku oopameHust — 80 MiH. py0., IPUOBLTH OT pean3aliy TOBapa
— 360 muH. py0.;

2) OMHOYPOBHEBBIN KaHAJ: U3IEPKKH oOpameHus — 70 MitH. pyo.,
okumaeMast mpuosUTh 175 MitH. pyo.;

3) IByXypOBHEBBIH KaHAJT: U3JEPKKH oOpamieHust — 60 MiH. pyo.,
pUOBLIL MOXKET cocTaBuTh 130 muH. pyo.

14

IIpennpustie onroBoit Toproam «CmoOpm» CHa0XaeT PO3HUYHYIO TOPTOBIIO MaifoHe3oM. E&
KJIMEHTHl - TPOJYKTOBBIE MaraswHbl, CYNEpPMAapKeThl, JIAapbKH, ManaTKH, OTAEIbl B KpPYIHBIX
YHHUBEpCaJIbHBIX MarasuHax, kade, pecropansl. @upma nenaer cTaBKy Ha Hemu(QepeHIMPOBaHHBINH

MAacCCOBBIN MApKETUHI', HO 3HAYCHUEC OTACIbHbLIX CCTMCHTOB IJIA «CI[O6pI/I» Ppas3jJIn4HoO, YTO OTPAXKAIOT
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JaHHBIC Ta6J'II/II_II)I.

Cerment | Ilorpebnenne marionesa, % Emkocts cermenTta, %
1 17 3
2 19 2
3 24 1
4 8 20
5 9 10
6 11 7
7 2 29
8 4 17
9 6 11

HeobOxomumo ompexennTs HamOoiee INPHUBIEKATEIbHBIC CETMEHTHI DPBIHKA IS
¢dupmel «Crobdpu» Ha ocHoBe ABC-ananusa norpedureneil.

15 ‘dupMa BEIXOAUT HAa HOBBIM PHIHOK. DKCHEPTHI OLIEHMIN CTENEHb TPUBJIEKATEIbHOCTH ABYX CETMEHTOB
PpBIHKA. Ilo JaHHbIM Ta6J'II/IIlLI OIpeaAC/IUTD, KaKOM CErMeHT PbIHKA Hanbosee IMMPUBJICKATCIICH JJId
(bUpMBL.

Kputepuii oneHkn Bec DKcIIepTHasl OLICHKA
CErMEHTA PhIHKA KpUTEpUsI Cermenr 1 CermenT 2
1. EMkocTh cermenTa

BIHKA 0,3 6 4

2. CxopocTh pocTa 0,25 7 8

3. JIerkocTh BXoJa U
BBIXOA 0,15 4 5

4. ITpuOBLTEHOCTH 0,3 7 6
Uroro 1,0 24 23

16 Maroe npennpusiTue MO MPOM3BOACTBY MSCHBIX IONY()aOpHKATOB W3 KYPHHOrO Msica
YCIICIIHO CYIIECTBYET Ha phiHKE yke 10 net. B mocnennee BpeMs mpeanpusTie OCBauBaeT
BBITYCK IIBETHBIX TMeENbMEHeW i Jereil. 3arpaThl Ha MPOHM3BOACTBO W peallM3alnio
[[BETHBIX TIEJIPMEHEH COCTABISAIOT: MOCTOsSHHBIE 3arpathl - 200 000 py0. B Mecsi,
IepeMeHHbIe 3aTpaThl Ha KWiorpamMm meiabMmenedd - 70 py0. lleHa 3a kuiorpamMm HOBBIX
nenbMeHeilt cocrapisier 170 pyo.

s Toro, 4ToOBI MPEANpPUATHE MOJydYaio MPUOBLIL B pa3Mepe He MeHee 85 ThIC. pyo. B
MecsIl, OHO JOJDKHO MPOJaBaTh HE MEHEE... KT I[BETHBIX MEIbMEHEH.

17 Oupma «MenpHUK», CHaOXaromas pPO3HUYHYIO TOPTOBII0 MYKOHW BBICIIETO COpTa B
yIIaKOBKE, MPUMEHSET MacCOBBI MapKeTHHT. OHaKO 3HAYCHHE OTIENbHBIX MOTpeduTenei
it 3GQPeKTUBHOW nesTenbHOCTH «MenbHUK» pasnuuHo. Omnpenenure Haubosee
MIPHUBJICKATEIbHBIE CETMEHTHI PBIHKA I (GupMbel «MenpHHK» Ha ocHoBe ABC-anammza
noTpeOuTenei.

CerMeHT [Motpebnenue | EMKOCTh MOTPEOHUTEIHCKOIO
MyKH, % cerMeHnrTa, %
1 20 2
2 15 3
3 17 20
4 10 1
5 14 6
6 9 9
7 3 27
8 5 19
9 7 13

18 oxonanusie koHdeTsl «Godivay MPoaaloTCs SKCKIIO3UBHO — TOJNBKO B (UPMEHHBIX WIN
(hpaHuaii3MHTOBBIX MaraznHax. KoMmaHus KelnaeT COXpaHUTh MO3UIIHOHUPOBaHUE KOH(peT
"Godiva" kak mpenmer pockomu. Kak MOXHO HM3MEHHTH CTPAaTEeTHIO COBITA, YTOOBI
PACIHIUPUTD JIOJIIO0 PHIHKA 3TON TOPTOBOM MapKu?

19 KpymHast mMammHocTpouTeNnbHas KOMIAHHS BBIBOAWT Ha HALMOHAIBHBIA DPHIHOK HOBBIH

BapHaHT KOHIUIIMOHEPOB. KoOMIaHUS OCYIIECTBISET TMPOJaXy CBOMX TOBapoOB B
HECKOJIbKMX perruoHax crpaHbel. KakuMm 00pa3oM KOMMaHHS [OJKHA IOCTPOUTH CBOIO

CUCTeMy pacrpesiencHus (YPOBEHb KaHAJIOB Paclpe/ICICHHs, CTPATETHsl PaclpeieICHHUS,
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Cp€acCTBa MOTHUBAIIWMH YHACTHHUKOB KaHana)?

20

X5 Retail Group Bbiiza B KupoBckyto 061acTs: B permOHANBHOM LIEHTPE TPYIa OTKpbLIa
runepmapker «Kapycensy» mioniaapto 7 ThIC. KB. M. VMIHBECTHLIMM B NPOEKT AHAIUTUKU
OLICHUBAIOT MPUMEPHO B $8 MIIH, OoTMeuasi, 4TO B YCIOBHUSIX HACBHINICHHOCTH KHPOBCKOTO
pbIHKa CcymepMapkeTamMu M MarasuHamu QopmaTta «y noma» «Kapycenab» MoxeT
KOHCOJIUAUPOBATh MOKyHaTenell BBIXOAHOTO ITHS, €CIU JIOKalMs 00eCeduT MHTEHCUBHBIN
tpaduk. Kakyro crpateruto pocra MCHONB30BAJIA JaHHAS KOMIIAHHS U KaK OHA MOJKET
NPOTHUBOCTOATH KOHKYPEHILIMM Pa3BUTBIX MECTHBIX TOProOBbIX cered? Paspaboraiite Bamm
MIPEUI0KECHHUS.

21

IIpomaka OBITOBOW TEXHHWKH B MarazuHe «ATmaHT» 3a 30 mHell mpuHOCHa moxon 2 755
ThIC. py0. Pexnamuas kommnanus obomuniack opranm3anuu B 18 500 py6. Uepes 10 gueit
nocine He€ CpeAHEAHEBHOHM poxon goctur 99 Teic. py6. HailiTm KpaTKocpodHBIN
SKOHOMHYECKHUH 2PDEKT OT peKIIaMBbl.

22

Toprosas komnanus noBbicuia IeHb! Ha pydkH «llapkep» ¢ 800 py6. mo 1200 py6., oobem
OpoJaX 3a MeCsI MpH 3TOM CHHU3WiCS B ABa pasa (¢ 1000 mo 500 pyuek). Onpenenutsb
9MAaCTHYHOCTD CIPOCA M AMHAMHUKY M3MEHEHHs 00ILEero ToBapoo0opoTa KOMIIAHUH.

23

[Ipenmpusitie O MPOM3BOACTBY MOJIOUHBIX TpoaykToB AO «KpacHomapckuit» Gomee 10
JIeT AeUcTBYET Ha prIHKE Topoaa KpacHonmapa. EMKOCTh JaHHOTO phIHKAa COCTaBIISIET OKOJIO
150 Teic. ToHH B rof. O0BeM mpojax HpeAnpusaTHs coctaBiseT 50 ThiC. TOHH B rOJ, W3
KOTOpBIX 75 % peanusyercsa Ha MecTHOM pbiHKe. Jonst AO «KpacHogapckuil» Ha MECTHOM
PBIHKE COCTaBJISIET .... %o

24

bank wcmons3yer crpareruo audGepeHIMpPOBaHHOTO MapKeTuHTa. ETro  1menmeBbIMU
CErMCHTaMHU SIBJISTIOTCS FOPUAMYECKUE JIMIA - KOMIIAHUM MaJloTO M CpEeIHEro Om3Heca, a
TakKe (PU3NIECKHE JIHIA, UMEIOIINE J0X0J CPEIHUHN U BbIIe cpenHero. [Ipemmoxute mis
KaXKI0T'0 M3 IIEJCBBIX CEIMCHTOB 0aHKa CTPATETHIO MO3MIIMOHUPOBAHHUS W MapKETHHTOBBIN
KOMILJIEKC.

25

B paitonnoM nieHTpe npucyTcTBYIOT unuansl «Coepoankay u «BTb». JloansHOCTh
xurenet Kk «Coepbanky» cocrasiseT 65 %, k «BTh» — 47 %. KakoBa ycTosiBIuasicst 1ot
«ChOepOaHKka» B TaHHOM PaliOHHOM IICHTpe?

26

Opranuzanus GopMmupyeT oThen mnpojax. s TOProBbIX areHTOB Ha TMPEANIPUSTHH
npeaycmoTrper oknax 15 000 py6. u 2% KOMHCCHOHHBIX. TOProBOMy HpeACTaBHUTEINIO
rapantupoBad okiax B 10 000 py6. m 4% xomuccuonHelx. OHM paboTalOT B OTHOM
reorpauyeckoil 00JaCTH, OXKHJACMbIH MecsS4HbI 00opoT coctaBur 260 000 pyo.
Omnpenenute, KTo Ooiee MPeNNOYTUTENCH MPEANPHUITUIO - TOPTOBBIA areHT WM TOPTOBBIH
HPEACTaBUTENb.

27

Ber oTBewaere 3a pa3zpaboTKy HpOrpaMMbl AMBEPCH(HUKAIMK KOMIIAHWH, PAacHojararomei
BaXHBIM HOY-xay B cepe 3aKynkd H nepepaboTke (PyKTOB M BBIMYCKAIOMIEH HKEMBI U
KOHCEPBHPOBaHHBIE (PYKTHI MOA W3BECTHOH TOProBoi Mapkoil. Ilpeanoxkwure paznnvHbie
BapHAHTHI IMBEPCH(UKAINHN, OLICHUTE UX PUCKH U BO3MOKHOCTH.

28

ITerepOyprckas kommanus «BeHay, mpoaBuras Ha MOCKOBCKHH PHIHOK MapKy ITHBa
«Hesckoe» moropopuiack Ooiee ueM ¢ 10 qucTpruOyTOPCKUMH KOMIIAHHSIMHA CTOJIHIIBL.
MeHnemkepbl koMnanuu «BeHa» X0oTenu, 9ToObl K Ha4any PeKJIaMHOW KaMITaHUH ITHBa
«Hesckoe» oHM MOTJIH OBI TIOCTABISATH MTUBO KAK MUHAUMYM B K2XKIYIO Y€TBEPTYIO
po3HUYHYIO TOYKYy MockBel. Kpome Toro, OBIITH TIPOBECHBI COOTBETCTBYIONINE event-
MEPONPHUATUS U MOCTABJICHO 00OPYIOBaHUE B MUBHEIE Oapkhl. [laiiTe XapakTepUCTUKY
OCHOBHBIX CTPATETMYECKUX PelIeHU B KaHamax cObita: O0OCHYHTE YCIOBUS UX
UCIOJIb30BAHMS, YKAKHUTE PEUMYIIECTBA U HelocTaTku. Kakyto cTpaTeruto BeiOpana
KOMMaHus 7

29

o nenaBHero BpemenH I1O «bBITXHMM», BBIYCKAIOMIEE KPACKH, OPUEHTHPOBAIOCH TOIBKO
Ha NpoQecCHOHANBHBIN PHIHOK, MIPOAaBasi KpacKy B S-TUTPOBBIX eMKoOCTsX. Ho Temeps
NPUHUMAETCS CTPATETHYECKOe pellleHHEe BBITYyCKATh MPOAYKLIHUIO U Ui OTPEOUTEILCKOTO
PBIHKA, IIPOJIaBasi KPACKy B JIUTPOBBIX, EMKOCTSAX M IIOJ IPYrO¥ TOProBOM MAPKOMW C LENBIO
obecnieunTs nampHeWHiA pocT. OnpenenuTs mo Marpuie AHcodda MPexHIO W HOBYIO
cTpaTeruu pa3BuTHA. lIpeuiokuTe cTpaTerudecKkue peuieHus (YyHKIHUOHAIBHOTO H
MHCTPYMEHTAJIBHOTO XapaKTepa OTHOCUTEILHO HOBOT'O HAllPaBJIECHUS AEATEIbHOCTH.

30

Coopmupyiite npoayKToBbIH mopTdenb (UPMBI Ha PHIHKE OPrTEXHHKH, KOTOPBIA IMO3BOJIMI OB
¢upme padorats ¢ 10 % npuOBUIBIO, IPU YCIOBUH, YTO TIOCTOSIHHBIE M3JEPKKU cocTassT 500 ThIc.
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pyo0., a mepeMeHHbIe - 5% K TOBapooOopoTy. M3BECTHBI CleYIOIINE OKa3aTeNu:

Ioxazamenu Poinok mosapa
A B C
EMKOCTB pbIHKa, MITH.pYO 12 6 3
Preiounas nomust pupmsl, % 5 10 15

TpebyeTcs BRIOpaTh TOBApPHI U PACCUUTATH TOBAPOOOOPOT, HEOOXOTUMBEIH 71 00eCTICUCHIS
10 — mpoNeHTHOM PUOBLTU

e A Al

13

20.

21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34,
. JKu3HeHHbI UK ToBapa. MapKkeTHUHroBasi AesTeIbHOCTh Ha KaxkaoM atane JKIT.

35

36.
37.

IlepeueHb BONPOCOB K 3a4€Ty ¢ OLEHKOI

DBOJIOIUS MapKEeTHUHTa (3Talbl Pa3BUTUSI MAPKETUHTA).

[TonsTue u copepkaHue MapKETUHIa HA COBPEMEHHOM 3Tarle

OcHoBHbIe QYHKIIUN MapKETUHTa

[IpuHIMIIBI MApKETUHTA, UX XapAKTEPUCTUKA

HcxonHble KaTeropuu MapKeTHHra

XapakTepUCTUKA PHIHOYHBIX CUTYallM W TUIIbI MAPKETHHIA B 3aBUCUMOCTH OT CIIPOCA
MapkeTrHroBasi cpeia OpraHu3aluu: MOHATUE U XapaKTEPUCTHUKA

KommiekcHbIi aHanu3 peIHOYHBIX BO3MOKHOCTEN U yTpo3

Mapketunrosast uHGopmanus: kinaccudukamms, JOCTOMHCTBA U HEAOCTATKU, HCTOUHUKH
MOy YEHHUS

. MapkeTuHroBasi ”HpOpMAIMOHHAs CUCTEMA: TOHSATHE, XapaKTEPUCTHKA COCTABIISIONIHX.
. MapkeTtrHroBasi ”HPOpPMAIIMOHHASI CUCTEMAa: OCHOBHBIE TIPUHIIUTIBI IOCTPOCHHUS
. MapKeTHHTOBbI€ UCCIIEIOBAHMS: TIOHSTUE, OCHOBHbBIE HAMPABJICHUSI MAPKETUHT OBBIX

HUCCJIEIOBAHUN.

. DTaIbpl MPOBEICHUSI MAPKETHHIOBBIX UCCIIEIOBAHUN (OpraHU3aluN).
14.
15.
16.
17.
18.
19.

N3mepenus B MapKETUHIOBBIX Hccae10BaHuAX. OCHOBHBIE BUJIbI LKA,
XapaKTepHUCTUKA KAYECTBEHHBIX METOZ0B MAPKETUHTOBBIX UCCIICJOBAHUN
XapakTepucTUKa KOJIMYECTBEHHBIX METOJI0B MAPKETUHIOBBIX UCCIIEIOBaHUM
PBIHOK: XapaKTepUCTHKa OCHOBHBIX 3JIEMEHTOB PBhIHKA. [I0HATHE KOHBIOHKTYPHI PBIHKA.
CermeHTHpOBaHUE PHIHKA: MIOHATHUE, LI€JU, YPOBHU

XapaKTepUCTUKA OCHOBHBIX IIPU3HAKOB CETMEHTUPOBAHMS PbIHKA MOTPEOUTENBCKUX
TOBapOB.

XapaKkTeprUCTUKa OCHOBHBIX ITPU3HAKOB CETMEHTUPOBAHUS PhIHKA TOBAPOB
IIPOM3BOJICTBEHHO-TEXHUYECKOT0 Ha3HAUEHUS U PbIHKA YCIIYT.

OCOo0EeHHOCTH PHIHOYHBIX MCCIIEIOBAHUI C y4€TOM KOHKYPEHTHOM CTpAaTeTuy Ha PhIHKE.
LleneBoil ppIHOK: MOHSTHE, STANbI pa3pabOTKU. KPUTEPUU BBIOOpa
HuddepennmrpoBanue: MOHATHE U CTPATETUN

XapakTepucTUKa CTpaTeruil 0XBara LEJIEBOr0 PhIHKA.

[To3umoHnpoBaHue TOBapa: NOHATHE, CTPATETUN

Kommnekc mapkerunra: nonstue, mogenu 4P, 7P.

[Tponiecc npuHATHA peLIEHHs O MOKYIIKE KOHEYHBIM MOTpeOUTeIeEM

@DakKTopbl, BAUSIOIINE Ha TOBEJCHUE IOTPEOUTETCH.

Mozenps NOKynaTenbCKOro MOBEACHUS Ha MOTPEOUTEIBCKOM PHIHKE

Teopun MOTHBAIMK B TIOBEACHUU MOTpeOUTENEH.

Mogenp NOKynaTeabCKOro MOBEECHUS NPEAIPUATHS — TOKyIaTels

[TonsaTtue ToBapa, ero KiaaccupuKaIys 1Mo pa3IMyHbIM PU3HAKAM

ToBapHbIIl aCCOPTUMEHT: TTOHATHE, MTOKA3ATENH.

[puniuns! 1 3Tans! GopMupoBaHUs 0A30BOI0 TOBAPHOTO aCCOPTHUMEHTA

Marpuna bKT'
Matpuna ToBap/peiHok 1. Ancodda
[TonsiTHE HOBOTO TOBapa B MapKETUHTE, IPUYUHBI HEY1a4 MPU BHIBEICHUU HA PHIHOK
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38.
39.

40.
41.
42.
43.
44.
45.
46.
47.
48.

49.

50.
51.
52.
53.
54.

55.
56.
57.
58.
59.
60.

HoBplit TOBap, ero xapakTepucTHKa, 3Tarbl pa3padOTKH HOBOTO TOBapa

PerHouHas arpuOyTHKa ToBapa (TOBApHBINM 3HAK, yIIaKOBKA, MApPKUPOBKA, (PUPMEHHBIHN
cTiiib). CepBUCHBIE YCIYTH.

Bapuanyu KpHUBbIX JKU3HEHHOTO LIMKJIA TOBapa.

LleHoBast NOMMTHKA B MAPKETHHTE: TIOHATHE, COAEpKaHue, (PaKTOPbl 00Pa30BaHUS LIEHBI.
OCHOBHBIE CTpaTeruy LIEHOOOPa30BaHUS B MAPKETHHIE

Kananb! pacnipenenenusi: mousitie, GyHKINHU, BUIBI, X POJIb B MAPKETHHTE.

OCHOBHBIE THUIIBI TOCPEHUKOB U UX (PYHKIHH.

XapakTepucTrUKa BEPTUKAJIbHOM MapKETUHIOBOM CUCTEMBI PACIIPEIEICHUS
MapKeTHHTOBBIE PENIEHUS B ONITOBON TOPTOBIIE

MapKeTHHIOBbIE PELIEHUs] B POZHUYHOM TOPIroOBIIe

KomMMyHHMKallMOHHAs NOJIMTHUKA MAapKETUHIa: MOHATHE, KIaCCU(PUKALVSL, HHTErpaIus
KOMIIJIEKCA KOMMYHUKALUH.

Pekinama B cucTeMe MapKeTHHIOBBIX KOMMYHUKALMI: BU/Ibl, (DYHKIIMU, OCHOBHBIE 3a7jaui
U CPEICTBA PEKIIAMBI.

CrumynupoBaHue cOblTa B CUCTEME MapKETUHIOBBIX KOMMYHHUKALUH.

[IpsiMoit MapKeTHUHT: TIOHATHE U (POPMBI

CuHTeTHYECKHE MAaPKETUHTOBbIE KOMMYHHUKAIUU

Onenka 3¢ (eKTUBHOCTH MAapPKETUHTOBBIX KOMMYHHKALIUH

OpraHu3annOHHBIE CTPYKTYPBI YIIPABICHHUS MapKETUHIOM: (DYHKIIMOHAJIbHAS, TOBapHasi,
TOBAapHO-(YHKINOHATbHAS, TOBAPHO-PHIHOYHAS, YIIPABJIEHHUE 110 MIPOEKTY, MaTPUIHAS
Crparerndeckoe IIaHUPOBAaHUE MAPKETUHTA : CONEPIKAHNE U OCHOBHBIE HTAIIBI.
[optdenpubiit ananus. Llenn u 0CHOBHBIE METOABI MOPT(HETHHOTO aHAIN3A.
CopneprkaHue U OPSIOK pa3pabOTKU ONEPATUBHOTO IUIaHA MAPKETHHTA.

[Mopsimok u MeToIbl pa3paboTKU O10/KeTa MApKETHHTA.

KOHTpOJIb MapKETUHTIOBOM EATEIBHOCTH: TIOHATHE, BUJIBI, METOIBI

bazoBbie koHKYypeHTHBIE cTpaTeruu 1o M.Iloprepy.
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HIKaJ1a ONCHUBAaHUA

IToka3zaTtenu mun KPpUTEPUU OUHCHUBAHUA IUIAHUPYEMBIX PE3YyJbTATOB OCBOCHUA KOMIIeTEHIIMH M pe3yjibTaToB oﬁyqemm,

dopmupyembie HNHauKaTop J0CTHKEHNS Kpurepun YpoBeHb 0CBOEHHS
IlIkaja oneHnBaHNA pMupPY A pa purep P .
KOMIIETEeHIINH KOMIIeTeHIINHN OlleHUBaHUS KOMIIeTeHINit
OIIK-2 Criocoben 3HaeT BepHO U B IOJHOM o0beMe:
OCYIIECTBIIATE cOOp, OTK-2.3 MHCTpPYMEHTAapHii 00pabOTKM W aHai W3a IaHHBIX,
00paboTKy 1 pU PpEHIeHUH MOCTABIEHHBIX JKOHOMHUYECKHUX W]
. Mcnonp3yeT coBpeMeHHbBIE
CTAaTUCTHYCCKUMI (bMHAHCOBBIX 33Ja4, METOJBl aHAJH3a COIUATBHO-
MeTOIbI cOOopa, 00paboTKU U .
AQHAJIU3 JaHHBIX, PKOHOMHNYCCKUX 158 (I)I/IHaHCOBI)IX I10Ka3aTeCiiCu,)
AHAIM3a JAHHBIX MPU PELICHUH . " .
HGOGXOI[I/IMI)IX JJIA HpOHeCCOB U ABJICHUHU, TCHACHIHMHU HX HU3MCHCHMH HpO)IBI/lHyTbIl/I
IMMOCTABJICHHBIX DKOHOMHNYCCKUX U
[peIIeHAS COBpEMEHHBIE WHTEIUICKTYaJIbHBIO
(bMHAHCOBBIX 33144, METOIbI
IMOCTaBICHHBIX MHDOPMAITMOHHO-aHATUTHISCKUE CHCTEMBI,|
AHAJIM3a COLIMAILHO-
DKOHOMHUYECKHUX 3a1a9 MCIONb3yeMbIe TPH  pEIICHHE JIKOHOMHYCCKHUX|
PKOHOMHYECKUX M (PHHAHCOBBIX sanas

[oKa3aTenel, IpoLeccoB U
[STBJICHHM, TEHACHIINN UX
M3MEHCHHS.

'YMeeT BepHO M B IOJTHOM o0beMe:
AHAJIM3UPOBATH JAHHBIC, H€O6XO,HI/IMLIC JJIA
[PCIIECHUA MMOCTABJICHHBIX (bI/IHaHCOBO-
PKOHOMHYCCKHX 3aJa4.

OIIK-3 Crocoben

3HaeT BepHO U B IMOJHOM 00beMe: OCHOBHBIC

85— 100 «OTIUIHON»/ AHAIN3UPOBATH U TEKyIINE NPOLECCH], MPOUCXOAIINE B MHPOBOH U
GALIOB «32YTEHO» COZIepIKATEIBHO OTEUYECTBEHHOW YKOHOMHMKE.
o6bsicHsTs npupogy  [OIIK-3.2. AHanmusupyer MOTHBEI [YMeeT BEepPHO H B II0JIHOM o0beme:
B KOHOMUUYECKIX 1 3aKOHOMEPHOCTH TIOBEACHUS  [Ha OCHOBE OIUCAHUSA S3KOHOMHYECKHX IIPOLECCOB U
[POLECCOB HA MUKPO- PKOHOMHYECKUX CYOBEKTOB, SIBJICHUI TIOCTPOUTH S3KOHOMETPUYECKYIO MOJEIIb C.,
¥ MAKPOYPOBHE CUTyallMW Ha PAa3JIMYHBIX PBIHKAX, [IPUMCHCHUEM N3YYACMbBIX TCOPETUIYCCKUX MOIACIICU
IMMHAMWKY YPOBHS IIEH 1 00EMOB|Y MeeT BEPHO U B NMOJIHOM o0beMe:
MTPOM3BOACTBA, IPEIIAracT QHATN3MPOBATH CONNATBLHO-9KOHOMHUYECKHE
peIIeHus 1yl IpoOIEeMHBIX [IPOOIEMBI U IIPOLIECCHL, IPOUCXOAAINNUE B
CUTyaIii Ha 00IIIeCTBE, U TPOTHO3UPOBATH BO3MOXKHOE MX
MHKPO’KOHOMHYECKOM YPOBHE. [pa3BUTHE B OyAYyIIEeM ¢ IPUMEHEHHEM U3y4aeMBbIX
TEOPETUUECKUX MOJIeNeil.
'YMeeT BepHO U B IOJIHOM 00beMe:
PEJCTABIISITh PE3Y/IbTAThl AHATUTHYIECKOH padOThI
70 — 84 «xopooy/ OIIK-2 Cnocoben  OITK-2.3 3HaeT ¢ He3HAYUTETbHBIMU 3aMeYAHUSIMU:
0a/L10B «3a4YTEHO» OCYILECTBILATH cOOD, Hcrnonb3yeT COBpeMEHHbIE  [MHCTPYMEHTapuii 0OpabOTKM M aHaiu3a JaHHBIX,

00paboTKy n

CTATUCTUYECKUI

MeTobI cOopa, 00paboTKH 1

mpy PCEHICHUKU IOCTABJICHHBIX 3KOHOMHUYCCKHUX W

aHaJIM3a JaHHBIX IIPU PEUICHUU

(1)I/IH8.HCOBI:IX 3ajga4y, MCTOAblI aHaJin3a COIMAJIbHO-|




aHaJIu3 JaHHBIX,
HEOOXOIUMBIX IS
penreHus
ITOCTaBJICHHEIX
SKOHOMHYECKHX 3a1a4

IIOCTaBJICHHBIX SKOHOMUYECKUX U
(hMHAHCOBBIX 327144, METOIBI
aHaJIN3a COLMAIBHO-
SKOHOMHYECKUX U (PHHAHCOBBIX
MoKa3aTesiei, MpoueccoB U
SIBIICHUM, TSHACHILIUN HX
H3MCHCHUS.

PKOHOMHYCCKUX ¥  (HHHAHCOBBIX noxwaTeneﬁj
MPOLIECCOB M SIBJICHUM, TEHACHUUN HX H3MEHEHH

COBPCMCHHBIC HWHTCJJICKTYaJIbHBIC
I/IHq)OpMaIII/IOHHO-aHaJII/ITI/I‘-ICCKI/IG CHCTEMBI,|
MCIIOJIB3YEMbIC TIpU  PCIICHUE OSKOHOMUYCCKUX|

Bagad.

'YMeeT ¢ He3HAUNTEJIbLHBIMM 3aMe4YaHUsIMM
AHAJIU3UPOBATh JTAHHBIC, HGO6XO)II/IMBIC JJIA
[PCIICHU A ITOCTABJICHHBIX (I)I/IHaHCOBO—
PKOHOMHWYCCKHUX 3aaa4.

OIIK-3 Cnocoben
AHAIN3HPOBATH U
coJZIep>KaTeIbHO
0OBACHATH TIPUPOIY
HKOHOMUYECKHX
[POLIECCOB Ha MHKPO-
M1 MaKpOypOBHE

3aKOHOMEPHOCTH IMOBCACHUA
OKOHOMHYCCKHUX Cy6’BCKTOB,
CUTyallH Ha PA3JINYIHBIX PbIHKAX,

MIPOU3BOJCTBA, IIPEAJIaracT
peteHus uist MPoOIeMHBIX
cUTyalui Ha
MUKPO3KOHOMHYECKOM YpPOBHE.

OI1K-3.2 AHanmu3upyeT MOTUBEI HY MeeT ¢ He3HAYUTEJIbHBIMH 3aMeYaHUSIMU:

JIMHAMUKY YPOBHS LICH U 00bEMOBYMeEET ¢ He3HAYHMTEIbHLIMHU 3aMeYaHUSIMH :

3HaeT ¢ He3HAYUTEIbHBIMM 3aMeYAHUAMM:
OCHOBHbBIE TEKYIIIHE MPOLECCHI, MPOUCXOAIINE B
MHUPOBOI M OT€YECTBEHHOW SKOHOMHUKE

IHA OCHOBC OIMMCAHUA SKOHOMUYCCKUX ITPOIECCOB U
[STBIICHHIA HOCTPOUTH SKOHOMETPHUUICCKYIO MOACIIb C
MPUMCHCHUEM N3Yy4YaCMbIX TCOPETUUCCKUX MoJIele

AHATM3UPOBATH COLUATBHO-OKOHOMUYECKHE
MPOOGJIEMBI U TIPOLIECCHI, TPOUCXOISIINE B
00IIIeCTBE, U TPOTHO3UPOBATH BO3MOXKHOE UX
pa3BUTHE B OyAyIIEM C IPUMEHEHHEM H3YIaeMBIX
TEOPETUUECKUX MOJIETICH.

'YMeeT ¢ He3HAYUTEIbHBIMM 3aMeYAHMAMM:
MIPECTABIATh PE3YIbTAThl AHATMTUIECKOM paboThHI

IToBbIMIEHHBII

50 - 69
0aJ1J10B

«Y[I0BJIETBOPHTEIBHO»/
«324TEHO»

OIIK-2 Crocoben
OCYIIIECTBIIATH COOP,
00paboTKy 1
CTAaTUCTUICCKUM
AHAJIN3 JaHHBIX,
HEOOXOIUMBIX IS
peLeHUst
MOCTABJIEHHBIX
DKOHOMHYECKUX 3a1ay

OI1K-2.3

[Mcronb3yeT COBpEMEHHBIE
MeTOIbI cOopa, 00paboTKH u
AHaITN3a NAaHHBIX TIPU PEIICHUN
ITOCTABJICHHBIX SKOHOMHUYECKUX U
(bMHAHCOBBIX 3a]1a4, METOIBI
AHaTN3a COIMATbHO-
PKOHOMHYCCKUX U (PMHAHCOBBIX
[TOKa3aTeJei, IPOIeCCOB U
SIBICHUM, TEHISHITUN UX
M3MCHCHUS.

3HaeT Ha 62a30BOM yYPOBHe, C OIIMOKAMM:

MHCTPYMEHTApHi 00pabOTKM W aHaj M3a JaHHBIX,
Mpyu pPCHICHUN TIOCTABJICHHBIX OJKOHOMHWYECKUX W
(DMHAHCOBBIX 3a/1a4, METOJBl aHAIN3a COLHAIBHO-

PKOHOMHWYCCKHX H q)HHaHCOBBIX HOKaSaTeHeI;'I,
MPpOHECCOB U SIBJ'ICHI/If/‘I, TCHHCHHI/Iﬁ HUX HM3MCHCHUS|
COBPECMCHHBIC HWHTCJJICKTYAJIbHBIC
I/IHq)OpMaHI/IOHHO-aHaJ'II/ITI/I‘IeCKI/IC CHCTCMBI,|
IMCIIOJIb3YyEMbIC  IIpU  PCHICHUC 3KOHOMUUYCCKUX]
Bamad.

'YmeeT Ha 6a30BOM ypOBHe, € OIINOKAMU:
aHATM3UPOBATh JaHHEIE, HEOOXOMMEBIE IS
[PEIICHHS TOCTABICHHBIX (PHHAHCOBO-
PKOHOMMYECKHX 3ajau.
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OIIK-3 Crocoben
AHATN3UPOBATH U
CoJIepIKaTeNbHO
OOBACHATH TIPUPOTY
DKOHOMMYECKUX
POLIECCOB HA MUKPO-
M MaKpOYpOBHE

OIIK-3.2 AHanu3upyer MOTHUBHI U]
BaKOHOMEPHOCTH TOBEACHUS
HPKOHOMHYECKHX CyOBEKTOB,
CUTYall1 Ha Pa3IUIHBIX PBIHKAX,
IMMHAMUKY YPOBHSI IIeH 1 00HEMOB|
MPOU3BOACTBA, TIPEIAracT
[PETIIEHUST IS TPOOIEMHBIX
CUTyallul Ha
MHUKPOIKOHOMHUYECKOM YPOBHE.

|STBJICHMI MOCTPOUTH SKOHOMETPUUCCKYTIO MOJICIIb C

3HaeT Ha 02a30BOM yYPOBHE, C OIIMOKAMM:
OCHOBHBIEC TEKYIIINE MTPOIECCHI, MPONUCXOSIINE B
MUPOBOH U OTEUECTBEHHON IKOHOMUKE

'YMeeT Ha 6a30BOM yYpOBHE, ¢ OIIHOKAMU:

Ha OCHOBE OIMCAHUS 3KOHOMUYECKUX MTPOIIECCOB U

MTPUMEHEHUEM U3yYaeMBIX TEOPETHUECKUX MOAEIEH
'YmeeT Ha 6a30BOM ypOBHe, ¢ OIINOKAMU:
QHATM3MPOBATH COLNATBLHO-9KOHOMHUYECKHE
MPoOIEMBI M TIPOLIECCHI, TPOHCXOAAIINE B
0011IeCTBE, U TPOTHO3UPOBATH BO3ZMOXHOE MX
pa3BHUTHE B Oy IyIIeM ¢ IPIMEHEHHUEM M3Y9aeMbIX
TEOPETUYECKUX MOJEIIEH.

'YMeeT Ha 6a30BOM yYpOBHe, ¢ OIIHOKAMU:
[IPEACTABISITh PE3yIbTAThl aHATMTUYECKOH paboThl

ba3oBbIii

MeHee 50
0aJ1710B

«HEYI0BJIETBOPUTEIbHO»/
«He 324YTeHO0»

OIIK-2 Crocoben
0CYIIECTBIISATH COOP,
00paboTKy 1
CTATHCTHYECKHUI
AHAJIM3 JaHHBIX,
HEOOXOJUMBIX IS
peLIeHUs
ITOCTABIIEHHBIX
DKOHOMMYECKHX 3a/1a4

OI1K-2.3

Mcnoap3yeT cCoBpeMeHHbBIE
MeTobl cOopa, 00paboTKH 1
AHATN3a TAHHBIX IIPU PEIICHUH
[MOCTABICHHBIX IKOHOMUYECKUX U
(bMHAHCOBBIX 33714, METOIBI
AHAJIM3a COLMAIbLHO-
PKOHOMHYECKUX ¥ (PHHAHCOBBIX
[TOKa3aTeJIe, IpoIeccoB U
ISIBJICHUM, TEHACHIIMN UX
M3MCHEHHS.

He 3Haer Ha 0a30BOM YPOBHe: WHCTpyMEHTapui|
00paboTKM ¥ aHanmM3a [aHHBIX, NPH PEUICHUH
[OCTABJICHHBIX OSKOHOMHYECKMX ¥ (MHAHCOBBIX|
Bajgad, METOABI aHAIN3a COLUATbHO-?KOHOMUYECKHX|
M (UHAHCOBBIX MMOKA3aTelei, IPOLECCOB U SIBJICHHUH,

TeHICHINH ux HN3MEHEeHHUS COBpPEMEHHBIE
MHTEIJIEKTyaIbHbIE MH()OPMANOHHOA
QHATUTHYECKUE CHCTEMBl, HCIIOJIB3yEMbIC IIPH

[pelIeHNe SKOHOMHYECKUX 3a1a4.
He ymeeT Ha 0a30BOM ypOBHe:
QHAIM3MPOBATH JJaHHBIE, HEOOXOMMBIE IS
[PELIEHHsI TOCTABICHHBIX (PMHAHCOBO-
PKOHOMHYECKHUX 3a7a4

OIIK-3 Crocoben
AHATM3UPOBATH U
CoJIepIKaTeNbHO
OOBSICHSITH TIPUPOIY
DKOHOMHYECKUX
MPOLIECCOB HA MUKPO-
1 MaKpOYpOBHE

BaKOHOMEPHOCTH [TOBEIEHUS
PKOHOMHYECKUX CYOBEKTOB,
CUTYalLlMU Ha Pa3JIM4YHbIX PHIHKAX,
ITUHAMUKY YPOBHS IIEH 1 00HEMOB|
MPOU3BOJICTBA, PEJIATAET
PEIICHUs I TPOOIEMHBIX
CUTyaluil Ha
IMUKPO3KOHOMUYECKOM YpOBHE.

OI1K-3.2 Ananm3upyet MoTuBH HHe 3HaeT Ha 6230BOM YpOBHe:

OCHOBHBIE TEKYIINE ITPOLECCHI, IPOUCXOISIINE B
MUPOBOW U OTEUECTBEHHON YIKOHOMUKE
He ymeeT Ha 0a30BOM ypoOBHe:

a OCHOBE OIMCAaHUS YIKOHOMUYECKHX MPOLECCOB U
EBJ‘IGHI/Iﬁ MOCTPOUTH IKOHOMETPUUECKYIO MOJEIb C
IMPUMEHCHUEM U3Yy4YaCMbIX TCOPETUUCCKUX MOHeHeﬁ
He ymeeT Ha 6a30BOM ypOBHe:

QHATN3MPOBATH CONNATBLHO-9KOHOMHUYECKHE
MpoOIEMBI M TIPOLIECCHI, TPOUCXOAAIINE B

06IlIeCTB€, Y IIPOTrHO3MPOBATH BO3MOJXKHOC UX

Komnerenuun ne
copMupoBaHbl
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pa3BUTHE B OyAyIIEM ¢ IPUMCHCHHEM H3Y9aeMBIX
TEOPETUYECKUX MOJIETIEH.
He ymeeT Ha 6a30BOM ypOBHe:

MPECACTABJIATH PE3YJIbTAThL AHAIMTHYCCKON pa6OTBI
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