[loKyMeHT NoAnucaH NpoCToil 3NeKTPOHHOM NOANMUCHI0
NHbopmaums o Bnagenbue:

®WO: Metposckas AHHa BukTopoBHa Tpunoxenue 3

JlomkHocTb: [inpekTop K OCHOBHOH MPOQeCCHOHATILHOM 00pa3oBaTeIbHOM porpaMmMe
[Jlata nognucanus: 29.08.2025 13:50:09 1o Harpasienuro moarotoBku 38.03.06 «Toprosoe neno»
YHUKanbHbI MPOrpaMMHbIA KIKOY: HAIPaBICHHOCTH (TIPOQHIIE) POTPaMMEI

798bda6555fbdebe827768f6f1710bd17a9070c31fdc1bbabac5alf10c8c519%T oproBerit MEHEMKMEHT I MAPKETHHT

(BO BHYTpeHHEH 1 BHEITHEH TOPTOBIIC)»

MWHHCTEPCTBO HAYKH 1 BBICHIET'O OBPA3OBAHUS POCCUIMCKOM ®EJEPAIIANA
(enepanbHoe rocyrapcrBeHHoe 0l0IKeTHOe 00pa30BaTe/IbLHOE Y4YpeKIAeHHe BhICIIEro 00pa3oBaHus

«Poccuniickuii 3xoHOoMHYecKuil yHuBepcuTer umenu I'. B. ILiexanosa»
KpacHnongapckuii ¢guaumaa PIOVum I. B. Iaexanosa

(I)aKyJIbTeT 9KOHOMUKH, MCHE/)KMCHTA U TOPIroOBJIX

Kadenpa ToBapHoii 3kcniepTH3bl, TEXHOJIOTHHA TOPTOBJIMA U PECTOPAHHOTO0 OM3HecA

PABOYAS ITPOI'PAMMA JTUCIUAITINHBI

F1.B.13 IOBEJEHUE NOTPEBUTEJIEN

Hanpasienue noarorosku 38.03.06 Toprosoe xesio

HanpasJieHHocTh (IpO(p1JIL) IPOrpaMMbl
«ToproBblii MEHEKMEHT U MAPKETHHI (BO BHYTPEHHEH M BHELIHEH TOProBJjie)»

YpoBeHns Bbiciiero oopasosanus baxkanaspuam

I'ox Hayaaa moarorosku 2025

Kpacunomap — 2024 r.



CocraBurernb:
Crapmuii mpenoiaBareinb kKageapbl TOBAPHOW IKCIIEPTU3HI,
TEXHOJIOTHMH TOPTOBJIM U PECTOPAaHHOTO OH3Heca E.H. JanuneBckas

PaGouvas mporpamma onoOpeHa Ha 3acelaHud Kadeapbl TOBAPHOW 3KCHEPTU3bI, TEXHOJIOTHU
TOPTOBJIM U PECTOPAHHOTO OHM3Heca,

npotokoi Ne 8 ot «18» mapra 2024 r.



COJIEP)KAHME

I. OPTAHM3AIIMOHHO-METOJUYECKHMM PA3JIEJ ..........cooovveeveenicierniecerenenenios
Llenb 1 3212491 OCBOCHUST JHCIIHTIITHHBL. . .. ot et eteneeteneneeteten e eeeneeeaete e eaeaeeeeeneneeeenaas
MecTo TUCIHUIUIUHBI B CTPYKTYPE 00Pa30BATEITBHOM MPOTPAMMBI. ...\ .vvvsseerneareneneanenennnns
O0beM TUCIUTUIMHBI U BUTBI YUCOHOM PAOOTBL. ...\ .uvtttentettententeettenteteaneenteaneennannenns
[TepeueHb IAHUPYEMBIX PE3YIbTATOB O0YUCHHS MO JUCIIHIITHHE . .. \vvseserensnseranennananansns

1. COAEP KAHUE JUCHHUITTIMHBI ............cooooiiiiiiii e

I1l. YYEBHO-METOAWYECKOE N MATEPHUAJIBHO-TEXHUYECKOE
OBECIHEYEHUE JJUCIHHUIITIMHBI ...........occoooiiiiiiii e
PEKOMEHITYEMAST JTUTCPATYPA. .. e e eeeeeneeneeneeeeetene et et et et et e et et et ea e e e e eneeneeeneans

[TepeueHb MTHPOPMAITUOHHO-CIIPABOTHBIX CHCTEM. ... \tntseeenrenneeneensenneennenneeneennanneenss

[TepedeHb 3EKTPOHHO-00PA30BATEIBHBIX PECYPCOB. ... uenteeneeneeneaneneaneaneanannaneaaeanens

[TepeueHb MPOPECCHOHATBHBIX 083 TAHHBIX . ...t vtntententententeaneennenneaneenneaneaneenneaneenns
[NepedeHpb pecypcoB MHPOPMAITMOHHO-TEICKOMMYHHKAIIMOHHOM ceTh «VIHTEpHET», HEOOXOIMMBIX JIIsi
OCBOCHUST JIACITHTIITITHBL. . . .« ¢+ttt ee et ettt e e et ettt et et e e e e e et ettt et et et e e et et e e aeneans
[lepeueHp MHPOPMALMOHHBIX  TEXHOJOTHMH, HCIOJIb3YEMBbIX TIPU  OCYHICCTBICHHU
00pa30BaTeILHOTO TpoIlecca IO JTUCIHUIUIMHE, BKIOYas TMEpPeYeHb MPOrPaMMHOTO
ORI 1 (552 (533 1 - SR
MaTtepruaabHO-TEXHHUECKOE 00CCTICUCHUE TUCITIUTUTIHBL. ... .veesentenseeneensenneansenneaneenennns

IV. METOIWYECKUE YKA3AHUSA JJISI OBYUYAIOIUXCS IO OCBOEHHUIO
TACIIATITIHDL. .......ooooie e,

V. METOAUYECKHE MATEPHAJIbI, ONPEAEIAIOINHUE TPOLELYPBI
OLHEHUBAHUA 3HAHUU W YMEHHUH, XAPAKTEPU3YIOIIUX OSTAIIbI
OOPMUPOBAHUA KOMIIETEHIMM. ...,

VI. OHEHOYHBIE MATEPHUAJIbBI JJI5s1 HNPOBEJIEHUA TEKYLIETO
KOHTPOJIA U ITPOMEXYTOYHOU ATTECTAIUM.............ooiiiiiiiiiin,

AHHOTAIUS K PABOYEN MPOT'PAMME JUCHUILIMHBI ...........................

10
10

10



I. OPTAHU3ALIMOHHO-METOJUYECKUI PA3JEJI
]_IeJ'IL " 3aJa494 OCBOCHUSA NTUCHUIIJIMHBI

Henpto yuebHoi gucuumunebl «[loBeneHne mnoTpeOuTenel» SBISIETCS U3ydEHHE
TEOPETUYECKUX OCHOB, COBPEMEHHBIX KOHLEIIMH, MOJIeNIeH OBEIeHNsI IOTPEOUTENeH; OCHOBHBIX
METOJIOB OILICHKH TOBEICHUS IMOTPeOUTENeH; COIMaTbHO-SKOHOMUYECKUX, MOTHMBALMOHHBIX W
CUTYAIIMOHHBIX (DAKTOPOB MOBEIECHUS MOTPEOUTENEH € LEbIO €ro 3PPEKTUBHOIO PEryIUPOBAHUS
U ONTHMH3ALUM; a TaKke (popmMHupoBaHHE HEOOXOJMMBIX KOMIETEHIMH B MPO(ECCHOHATBHON
JIeATeIbHOCTH OaKaiaBpa 10 HalpaBJIeHUIO HOATOTOBKH «ToproBoe aemo.

3amaun yaebHo# qucuuinHbl «[loBenenue morpeduTeneiy:

- 1aTh CTyJieHTaM 0a30Bbl€ 3HAHUS B 00J1aCTH IOTPEOUTENILCKOTO TIOBEICHUS;

-  U3Y4YUThb I[ICUXOJIOTMYECKME OCOOEHHOCTH IIOBEAEHMSI Pa3IM4YHBIX KaTeropui
HoKynaresneil (Ipy BOCHIPUATHM pEKJIaMbl, aKUUi IO CTUMYJIMPOBAHHMIO MPOJAK U JPYTUX
MHCTPYMEHTOB IIPOJBMKEHMUS);

- U3Y4UTh IPOLECCHl OCO3HAHUS NOTpeOHUTEeNIeM NOTPEOHOCTH B TOBape WM yCIyre, ero
OTHOILICHUS,

- U3y4uTh 3(PeKTUBHBIC TPUEMbI U METO/IbI BO3/ICHCTBHIA Ha MOBEACHUE MOTpeOUTENneH
npu BBIOOpE MecTa M CIoco0a COBEpIICHHs MOKYIKH; BOCIPHATHHA PEKJIAMBbl, aKLIUH 110
CTUMYJIMPOBAHMIO MPOAAXK U APYTUX UHCTPYMEHTOB MPOIBHKEHUS;

- U3YYUTh YCJIOBHSI PEryJIMPOBAHUS U ONTUMU3ALMUHU TOBEIECHUS Pa3IMYHbIX KaTeropui
HoKymnaresneil (B T.4. IpOLECChl MPUHSTUS PEIeHNsI O MOKYIKE, HEMOCPEICTBEHHO MOKYIKHU U
MOCJIEIOKYIIOYHOTO IOBE/IEHHS) U1l COBEPIIEHCTBOBAHUS CUCTEMbI CObITAa OpraHu3al|y,;

- OLUEHHUTb  W3MEHEHHS  peakuuii B MOBEJEHUM  HOoTpeOuTenel  Ha
OIpE/IETICHHBIE 1IEHOBbIE NTOKA3aTeNH YIS YIIyUIIEHUS [IPOIaK OpraHU3aLuu.

MecTo TUCHMILIIMHBLI B CTPYKTYpE 06pa30BaTeJ’IbHOI7[ MporpamMmabIl

Huctmmmaa b1.B.13 «IloBenenne moTpeOuTenein» OTHOCUTCS K 4acTH, (GopMHupyeMoi
y4acTHUKaMU 00pa30BaTeNIbHBIX OTHOUICHHH, y4eOHOro I1aHa.

O0bem QUCHMILINHBI H BU/ABI Y4e0HOI padoThI

Bcero yacoB no (popmam o0yueHus

IMoka3aTen o0beMa I CHUTLTHHbBI

Ounas | OuHo-3204Has1
O0BbeM IVMCLUIUIMHEIL B 3aYETHBIX €IUHULIAX 4 3ET
O0BbeM QUCLUIUIMHEL B Yacax 144
[TpomesxyTouHast aTTecTaIust: . .
3a4€T C OLICHKOHU 3a4€T C OICHKOHU
dopma:
KonTakTHasi padoTa 00y4anImuxcs ¢ mpenoaaBarTeaeM 36 28
(KOHTAKTHBIE YaChl), BCET0:
1.AynurtopHast pabota (Aysx), akaJl. 9acoB BCEro: 34 26
B TOM YHCIIE:
- JIEKIIIA 12 10
- IPAaKTUYIECKUE 3aHSTHUS 22 16

- 1a0OpaTOpHBIC 3AHATHUS - -

B TOM YHMCJIC TPAKTUYICCKAA NOATOTOBKA - -

2. NMumuBuayanbHeie KoHCYbTanuu (MK) - -

3. KonrakTHas pabota 1o mpoMexyTodaHoi arrectarun (Karr) 2 2

4. Koncynpranus nepen sx3ameHoM (KD) - -

5. KonrakTHas paboTa Mo mpoMeXKyTOYHOM aTTECTaIiH B
TIEPUOJT 3K3. ceccrun/ ceccur 3a04HMKOB (KaTTak) - -

CamocrositesnibHas padora (CP), Bcero: 108 116

B TOM YHCJIC:




- cCaMoCTOsITeNbHast paboTa B iepro 3k3. ceccuu (CPak)

- camocrosTensHas padbora B cemectpe (CPc)

B TOM YHCIIE, CAMOCTOSITENTbHAS paboTa Ha KYPCOBOM MPOEKT

- nzyuenue S0P

- UIBYy4YCHUC OH.]'IaﬁH-Kpr& WM €ro 4aCTu

- BBITNIOJIHCHUEC MHAWBUAYAJILHOT'O WJIW I'PYHIIOBOI'O MPOCKTA

- Opyeue 8uobl

IlepeuyeHb MIAHUPYEMBIX Pe3y/IbTATOB 00y4eHHS MO AUCHUILIMHE

®opMupyeMble KOMIETEHIHH
(x00 u Haumenosanue Komnemenyuu)

HNHaukaTopbl A0CTHAKEHUS
KOMIIeTeHIIU
(k00 u Haumenosanue unduxamopa)

Pe3yabTaTsl 00yyenus
(3HaHUs, yMeHUs)

[TIK-4. T'oTOB K TIPOBEICHHIO
MapKETUHTOBOT'O
HCCIIC/IOBAHUS C
HCIIONB30BaHUEM
HMHCTPYMEHTOB KOMILICKCA
MapKETHHTa

[1IK-4.2. ®opmupyet
MIPEATI0KEHHS 110
COBEpPLICHCTBOBAHUIO
TOBAPHOI MOJIUTUKH

[1IK-4.2 V-1. Ymeer naBaTpb
PEKOMEH/IAINH 110 COBEPIIICHCTBOBAHHIO
WHCTPYMEHTOB KOMITIEKCAa MapKETHHTa
(B 4aCTHOCTH, TOBAPHOH MTOJMTHKH)

[1K-4.3. ®opmupyet
IpeIOKEHHS IO
COBEPILICHCTBOBAHUIO
IICHOBOM MOJUTHKA

[1K-4.3 V-1. ¥YMeeT naBath
PEKOMEHIAITUH TI0 COBEPIICHCTBOBAHUIO
WHCTPYMEHTOB KOMIUTEKCa MapKETHHTA
(B 4aCTHOCTH, IIEHOBOI TIOJTUTHKH)

[1K-4.4. ®opmupyet
TPEIUIOKEHHS 110
COBEPLICHCTBOBAHHUIO CHCTEM
cOBITa 1 IpOJaXK

[1K-4.4 3-1. 3naeT NcUXOJIOTUUECKUE
0COOCHHOCTH TTOBE/ICHUS JTIOJIEH Pa3HBIX
BO3PAcTOB B PA3TMIHBIX KU3HEHHBIX
cuTyanusx (mpu BEIOOpE MecTa 1
crnoco0a cOBEpIICHHUS! TOKYITKH)

[1K-4.4 V-2. YMeeT naBaTh
PEKOMEH/IAIMH 10 COBEPIIICHCTBOBAHHIO
MHCTPYMEHTOB KOMIUIEKCA MapKETHHTa
(B 4aCTHOCTH CHCTEM COBITA M IPOJIAXK)

[1IK-4.5. ®opmupyer
TIPEIIOKEHHS 110
YIAYYIICHAIO CHCTEMBI
TIPOJIBIKEHHUS TOBApOB
(ycmyr) opranm3arun

[1K-4.5 3-1. 3naeT CUX0J0rHUECKHE
0COOCHHOCTH MOBE/ICHUS JTIOJICH Pa3HBIX
BOSpaCTOB B paSJ’II/I‘IHBIX JKN3HCHHBIX
cutyanusx (Mpy BOCTIPUSTHN PEKIIAMBI,
aKIMi 0 CTUMYJIUPOBAHHUIO TIPOAAXK U
JIPYTHX WHCTPYMEHTOB MPOIBIKEHNS )

[1IK-4.5 V-1. YMeeT gaBath
PEKOMEH/IAINH 110 COBEPIICHCTBOBAHHIO
WHCTPYMEHTOB KOMIUTEKCa MapKETHHTA
(B 9aCTHOCTH CHCTEMBI POBIKEHHS
TOBapOB U YCIYT OpPraHU3aIINH)

[IK-5. Cnocoben
pa3pabaThIBaTh CTPATETUU
TIPOJIBVKEHUS B
MH(OpPMAIMOHHO-
TEJIEKOMMYHHUKAIIMOHHOM CEeTH
«HHTEpHET?

[1K-5.3. Ananu3upyer
TpaduK Ha BeO-CalT

I1K-5.3. 3-1. 3naeT OCHOBBI
MOTPEOUTETHCKOTO TTOBEICHUS




II. COAEP KAHUE JUCIHUITVINHbI
jransl (POPMUPOBAHUA M KPUTEPUH OLIEHMBAHUA C(POPMUPOBAHHOCTH KOMITETEHIIH

JIst cTyeHTOB 0uHOM (hOpMBI 00yUEHUS

TpynoeMKocTh, akaieMHYeCcKHE Yachl YueGuble
Ne Hanvenosanne Kpartkoe conep:xkanue CamocrosiTeIbHAsK HrmKatopbt Pesynbratel | 3aganms aist | Texymwmii Sanamen 1im
II/I-I payiend, TeM JUCHHILTHHBI Jeic- |- Tlpar. JlaGop. Tpaer. adoTta/ KO. Beero |/OCTHACHHI | 5 enms ayIUTOPHBIX | KOHTpOML | | hoP1CCKOTO
TeMbI JHCIHILTHHBI iy iviiie 3aHATHS | 3aHATHSI | TMOATOTOBKA p > OMIIeTeH Ui ¥ yATOop . HTp peiiTHHra
Karmk, Karr |K 3aHATHIA
Paszoen 1. Teopemuueckue 0cHo6bl ROMPEOUMETLCKO20 NOBEOCHUS AH.0.
1. Tema 1. OrnipesieneHne MOHATHI «IOTPEOICHNEY, «II0TPEOUTETECKOES 2 2 - - 20/- 24 TIK-5.3 TIK-5.3. 3-1. 0. A.x.c.
CyIIHOCTS, nosezieHue». [lopenenne notpedurens B npouecce
COepIKaHHeE npuoOpeTeHust, MOTPeOIeH st U H30aBJICHHUSI OT TOBApOB.
OCHOBHI ’ OBomorws MoBeIeHIs HoTpeduTeneld. MeToisl H3ydeHus
5 nioBeeHus notpedureneil. [lorpedurens kak riodanbHOe
HOTPCOUTENBCKOTO | gppepye, IIpaBa norpedurenei.
TIOBEJICHUS
Paszoen 2. @akmopui énuanusa Ha nosedeHue nompedumeneil An.o.
2. Tema 2. GakTopsl Kynbrypa o0miecTBa Kak OCHOBHO# (paKTOp MaKpOBIIMSIHUS HA 3 6 - - 23/- 32 T1IK-4.2 IIK-4.2 V-1. 0. A.n.c.,
BHEIITHEro notpeduTenbekoe nosenenue. CoryabHas crpatnuKanms [K-43 | [OK-43VY-1 Ca.
BIIHSHAS Ha 001LIeCTBa M COLMAIIBHBIN CTATYC JIMYHOCTH KaK OCHOBA [IK-4.4 I1K-4.4 3-1.
T — 3¢ (HEKTHBHOTO YIIpaBIICHHS TOBEICHHEM MOTpednTesel. Masbie [K-45 I1K-4.4 V-2.
R ——— TPYIIIBI ¥ TPYIIOBbIE KOMMYHHKALIHH KaK PELIAIONi (akTop HK—S. 3 IK-4.5 3-1.
P : MUKPOBJIMSIHUS HA IOTPEOUTENBCKOE HToBeIeHHE. [IOMOXO03SHCTBO 1 ’ TIK-4.5 y-1.
CEMbsI KaK TIEPBIYHBII BHEITHH (DAKTOp MOBE/ICHHUSI TOTPEOHTEIIS. I1K-5.3. 3-1.
3. Tema 3. Bocnpusitue nHpopmanuy Kak OCHOBa MEXaHU3Ma MIPUHATHUS 3 6 - - 23/- 32 T1IK-4.2 I1K-4.2 V-1. 0. A.n.c.,
BuyTpennue peleHus o MoKynke. MoTuBalus ¥ IMYHOCTh NOTpeOuTENs TIK-4.3 MK-4.3 ¥-1. Ca.
daxropsl KaK OCHOBA YIIPaBJICHHs OTPEONTEBCKIM TTOBEICHUEM. [IK-4.4 IK-4.4 3-1.
BIMSTFOLIIHE HA [K-4.5 l;li—i‘; ;/_f i
MOBEJIEHUE IK-S3 | g4 .5 Y-ll.
norpeodureneil. IK-5.3. 3-1.
Pazoen 3. Ilpoyecc npunsamus nompedumensmu peuieHus 0 HOKynKe Am.0.
4, Tema 4. Hpouecc DaKTOPbI CUTYALMOHHOIO BIIMSHYS HA IIPOLIECC MPHHATHUA PEIeHns]| 2 4 - - 22/- 28 T1IK-4.2 IIK-4.2 V-1. 0. A.n.c.,
TIPUHSTHS 0 IOKYIIKE. XapaKTepHCTHKa MPOLIecca IPUHSTHS OTPeOUTEIeM [K-43 | OK-43VY-1 Ca.
pelenns o perenst o okyrike. [Iporiecchl 0co3HaHMs TOTpeOuTeNneM [IK-4.4 [1K-4.4 3-1.
HOKVIIKE TIOTPEOHOCTH B TOBAapEe M MH(OPMAITIOHHOTO TIoncka. OleHKa 1 MK-45 IK-4.4 V-2.
YHKe. (hopMIpOBaHHE TOTPEOUTENEM ATFTEPHATHB MOKYTIATEECKOTO K 5' 3 IK-4.5 3-1.
perenvst. [Tokyrika kKak OCHOBHASI CTaIkisl IOTPEOUTENBCKOTO e TIK-4.5 y-1.
petieHys. MapKeTHHIOBOE ITOBEIEHUE MPO/IaBLia KOMMEPCAHTA Kak I1K-5.3. 3-1.
peluarortiee ycIoBre G(EeKTHBHOTO NOBEICHHS OTPEOHTES.
XapakTeprCTHKa OCHOBHBIX IOCIICIIOKYTIOYHBIX COLHAIBHBIX
TIPOIIECCOB.
B. Tema 5. CyuHocTh U pakTOpbl HOKYNATEILCKOTO HOBEICHUS 2 4 - - 20\- 26 T1IK-4.2 I1K-4.2 V-1. 0. Ca. u.a.
IMoxymaTenu oT opranusaimy. KoHCbloMepu3M 1 00IIECTBO B YCIOBHAX TIK-4.3 MK-43 ¥-1.
HMEHH PBIHOYHBIX OTHOLIEHUH. 3aKOHOIATENbHBIE aKThI, [IK-4.4 I1K-4.4 3-1.
R — HalpaBJICHHbIC Ha 3aLUTY MpaB noTpedurteneid. OCHOBHBIE [K-45 IK-4.4 Y-2.
Kp ) npasa motpeduteneit. [IpodeccnonanbHas 3THKA U MK 5'3 I1K-4.5 3-1.
OHCBIOMEPH3M. KOHCBIOMEPHU3M. e TIK-4.5 V-1.
IK-5.3. 3-1.
Konmaxmuas paboma no npomesicymounoti ammecmayuu (Kamm) - - - - -2 2 - - - - -
Hmozo: 12 22 - - 108/2 144 X X X X X




JUis CTy1IeHTOB OUHO-32049HOM (HOPMBI 0OyUSHHS

Tpyn0eMKOCTb, aKaJleMHYECKHE Yachl Y4eOHble
HanmenoBanue HnaukaTopbl .. | 3apanus nas
Ne Kpatkoe coaep:xanmne CamocTosiTe/IbHAst PesyabTatel | 3aganms A | Texymmii
pasaeina, Jlek- | IIpakr. Jla6op. Ipaxr. JOCTHAKECHHS TBOPYECKOI0
/n TeM JHCHHILTHHbI paGora/ K9, Bcero .| ofy4enus AYTUTOPHBIX | KOHTPOJIH "
TeMbI JUCHMILINHBI MU | 3aHATHSI | 3aHATHS | MOJATOTOBKA OMIIeTeHIMIA . peiiTuHra
Karmk, Karr fK 3AHATHIA
Paszoen 1. Teopemuueckue 0cHo6bl ROMPEOUMETLCKO20 NOBEOCHUS AH.0.
1. Tema 1. OrniperniesieHre MOHSTHI «[IOTPEOICHIE», «TIOTPEOUTETBCKOS 2 2 - - 20/- 24 TIK-5.3 I1K-5.3. 3-1. 0. A.n.c.
CyIIHOCTb, nosezieHre». [ToBeienne morpeduTens B mporecce
coziepIKaHue MPHOOPETEHNMsI, TOTPEOICHHS ¥ H30aBJICHHS OT TOBApPOB.
OCHOBEI ’ OBOJIIOLMS TIOBEICHUS 1TOTpeduTeNneld. MeTonpl u3ydeHus
6 noBeieHus moTpedureneii. [lorpedurens kak rodasHOS
TOTPCOUTCIECKOTO | gpenme. IIpaBa norpedureneid.
TIOBEJICHUS
Paszoen 2. @akmopui énuanusa Ha nosedeHue nompedumeneil Amn.o.
2. Tema 2. @akropsl | KymsTypa obuiectsa kak 0cHOBHOI (haKTOp MAKPOBIUSHUS HA 2 4 - - 25/- 31 TIK-4.2 I1K-4.2 V-1. 0. A.n.c.,
BHELLIHETO norpebuTenseKoe nosezieHne. ColpanbHast CTpaTH(UKAIT 1IK-4.3 IK-4.3 V-1. Caa.
RIIMSHAS Ha 00111eCTBA ¥ COLMAIIBHBII CTAaTyC JIMYHOCTH KaK OCHOBA [IK-4.4 T1K-4.4 3-1.
T — adexTuBHOrO yrpaBieHus MOBeACHHEM oTpeduTeneil. Maibie [K-45 IK-4.4 Y-2.
5 " TPYIIEI U TPYIIIOBbIE KOMMYHHKAIIMH KaK PELIAIOIHi (hakTop TIK: 5.3 T1K-4.5 3-1.
TOTPCOUTCIICH. MHKPOBIIMSIHUS Ha OTPEOHUTENBCKOE MOBeAeHHE. [IoMOX035HCTBO o [1K-4.5 ¥-1.
1 CeMbs KaK ITepBHYHBII BHELIHHUI (HaKTOp TOBEICHHUS IK-5.3. 3-1.
MIOTpeOHTeNs.
3. Tema 3. Bocnpustue napopmaiiiy Kak 0CHOBa MEXaHU3Ma IIPUHSATHS 2 4 - - 25/- 31 T1K-4.2 I1K-4.2 V-1. 0. A.n.c.,
BHyTpeHHuE peleHus o MoKynKe. MOTHBaIKs U IMYHOCTb HOTPEOUTENS KaKk [K-43 |IHK-43V-1. Ca.
daxTopsl OCHOBA YTIpaBJICHHS TIOTPEOUTEIILCKIM ITOBEJICHHEM. [IK-4.4 I1K-4.4 3-1.
BIIHSIIOLIME HA [K-4.5 1;[112_1‘; 537_12
MOBENICHHE HK-53 | ka5 vo1
oTpeOuTeNeH. IK-5.3. 3-1.
Pazoen 3. Ilpoyecc npunsamusn nompedumensmu peuieHus 0 HOKynKe AR.O.
4. Tema 4. Hpouecc DaKTOpB! CUTYalIMOHHOTO BIIMSIHUS Ha MPOLIECC MPHHSITUS 2 4 - - 24/- 30 T1K-4.2 IIK-4.2 V-1. 0. A.n.c.,
HPUHATHS PEIIeHHs O HOKYTIKe. XapaKTepUCTUKA IIPOLecca MPUHATHS TK-4.3 IK-4.3 ¥-1. Ca.
pelwenus o MoTpedUTENeM pelenus o nmokyrnke. [Iporeccs oco3HaHus [IK-4.4 TIK-4.4 3-1.
HOKVITKE ToTpeOuTENeM MOTPEOHOCTH B TOBape M MH(POPMAIIIOHHOTO [K-45 IK-4.4 V-2.
YHKe. norcka. OreHka i GOpMHUPOBaHIE TOTPEOUTENEM aTbTEPHATHAB MK 5'3 IK-4.5 3-1.
MOKYTIATeNbCKOro pereHus. [Tokyrnka Kkak OCHOBHas CTaust e [K-4.5 V-1.
MOTPEOUTENBCKOTO peleHns. MapKeTHHroBOe MOBEICHHE T1K-5.3. 3-1.
MpoyiaBIia KOMMEPCAaHTa KakK peliaroriee ycuoBue 3 ek TuBHOro
HOBE/ICHHs TOTpebuTeNst. XapaKTepUCTHKa OCHOBHBIX
TIOCJIETIOKYTIOYHBIX COIMAITBHBIX TPOIECCOB.
5. Tewma 5. CyImHOCTb ¥ (haKTOPBI TTOKYNATEIBCKOTO TIOBEICHUS. 2 2 - - 22/- 26 T1IK-4.2 I1K-4.2 V-1. 0. Ca. ..
IoxymaTenu ot opraam3amyy. KoHceioMeprsM 1 00IIECTBO B yCIOBHAX MK-43 |HK-43V-1.
HMEHH PBIHOYHBIX OTHOLIEHHMH. 3aKOHO/IaTeNbHBIE aKThI, HATIPABJIEHHbIE [IK-4.4 IK-4.4 3-1.
P — Ha 3aIuTy npaB notpedureneld. OCHOBHBIE IpaBa MOTPEOUTENEH. [IK-45 IK-4.4 Y-2.
Kp ) IpodeccronanbHast ITHKA H KOHCHIOMEPH3M. K 5' 3 IK-4.5 3-1.
OHCBIOMEPHU3M. -b. MK-4.5 V-1.
IK-5.3. 3-1.
Koumaxmuas paboma no npomexcymounou ammecmayuu (Kamm) - - - - -2 2 - - - - -
Hmozo: 10 16 - - 116/2 144 X X X X X




Dopmul yuedHbIX 300AHUI HA AYOUMOPHBIX 3AHAMUAX:

0. | Onpoc

Dopmbl meKyue2o KOHmMponn:

C.as. CuTyalmoHHOE 3a/1aHKe

A.n.c. AHanu3 eJ0BBIX CUTYaIlui HAa OCHOBE Kelic-MeTona
Dopmul 3a0anuii 01 MEoOPUECKO20 Pelimunza:

AH.0. Amnamutudeckuit 0030p

Wn.mo. MHuBUyaIbHBINA IPOEKT

I1l. YHEBHO-METOJUYECKOE, TH®OPMAIIMOHHOE U MATEPUAJIBHO-
TEXHUYECKOE OBECIIEYEHUE JUCIUIIJINHbI

Pexomenayemasi imreparypa

OcHoBHAaf JIUTEpPATYypa:

1. TMoBexenue morpedureneii: Yuedbnoe nocodue / C.b. Anekcuna, I'.I'. UBanos. - M.: ]
OOPYM: MH®PA-M, 2020 - 152 c. (Ilpodeccronanpuoe odpazosanue). ISBN 978-5-8199-
0580-7.

Pexxum mocryma: https://znanium.com/read?id=356130

2. TloBenenue morpedureneii: yaeOHuk / mox oomr. pen. O.H. PomanenkoBoii. — MockBa:
By3oBckwuit yaeonnk: MTHDPA-M, 2020. — 320 c. - ISBN 978-5-9558-0404-0.

Pesxxum nocryna: https://znanium.com/read?id=356056

3. HaymoB B. H. IloBemenue morpedurtencii: yueOnuk / B.H. HaymoB. — 2-e¢ w3,
nepepad. u pon. — MockBa: UHOPA-M, 2020. — 345 c. + [omn. marepuansl [DIEKTPOHHBIN
pecypc]. — (Beiciiee obpasoBanue: bakanaspuar). — DOI 10.12737/1014653. - ISBN 978-5-16-
015021-5.

Pexxum nocryma: https://znanium.com/read?id=357779

Jlono/iHUTEe/ILHAS JTUTEepaTypa:

1. AnrtonoBa H.B. Ilcuxomorusi motpeduTenbckoro noBeaeHus, pexkiamsl 1 PR: yueOHoe
nocooue / H.B. Antonosa, O.M. Ilatoma. — MockBa: UH®PA-M, 2022. — 325 c¢. + Jlom.
Marepuaibl [DneKTpoHHBIM pecypc]. — (Beicmee oOpaszoBanue: Maructparypa). — DOI
10.12737/19925. - ISBN 978-5-16-011795-9.

Pexxum noctyna: https://znanium.com/read?id=387616

2. I'epacumoB Bb.M. MapkeTuHroBble HCCleAOBaHUS pbIHKA: yueOHOoe mocooue / B.M.
I'epacumon, H.H. Mo3ros. - 2-¢ m3n. - Mocksa: ®opym: UTHDPA-M, 2020. - 336 c. - (CIIO). -
ISBN 978-5-91134-811-3.

Pexxum noctyna: https://znanium.com/read?id=352944

3. Menuksa O.M. IloBenenue norpedureneii: yaeonuk / O.M. MenuksH. - 5-¢ u3., cTep.
- Mocksa: M3narenscko-ToproBasi kopropamus «Jlamkos u K°», 2020. — 278 c. - ISBN 978-5-
394-03521-0.

Pexxum noctyna: https://znanium.com/read?id=358513

4. Metoabl CTUMYIUpOBaHUS Tpofak B Topromiue: ydeOHuk / C.b. Anekcuna, I'.T.
NBanos, B.K. Kpeirranes, T.B. [Tanknna. — Mocksa: @OPYM: UHOPA-M, 2021. — 304 c¢. —
(Beicuiee o6pazoBanue). - ISBN 978-5-8199-0526-5.

Pexxum noctyna: https://znanium.ru/read?1d=398906

5. CtumynupoBaHUe MPOAAXK: NMPHUHIMIIBL, METOIbI, OleHKa: YuyeOHoe mocobue / O.A.
[[ManpHOBa. - M.: HUL] UHD®PA-M, 2020. - 107 c. - (Beicmiee oopazoBanue: bakaraBpuar). ISBN
978-5-16-009345-1.

Pexxum noctyna: https://znanium.com/read?1d=354718


Режим%20доступа:
https://znanium.com/read?id=356130

HopMaTHBHO-TIpaBOBbIE IOKYMEHTHI:

1. ®3 or 18 pmekabps 2006 r. Ne230-03 «'paxmanckuii kojekc PD» (mpuHsST
['ocynapctBennoit {ymoit 24 Hosi6pst 2006 1., omoopen Coserom Deneparyu 8 nexadps 2006 T.)

2. 3akoH PO «O 3anmre npas notpedureneii» ot 7 gpespans 1992 r. Ne2300-1

HepequL I/IH(l)OpMaIII/IOHHO-Cl'[paBO‘leIX CHCTEM

1. npopmarmonnas  crnpaBouHo-mipaBoBasi ~ cucrema  «Koncynprantllmocy — —
http://www.consultant.ru
2. CnpaBouHo-nipaBoBasi cuctema «I"apanT» (JlokanbHas Bepcusi) — http://garant.ru

IlepeuyeHb 31eKTPOHHO-00Pa30BaTEILHBIX PECyPCcOB

1. ObC «MH®PA-M» — http://znanium.com

2. OBC «Jlanby» — https://e.lanbook.com/

3. ObC BOOK.ru — http://mww.book.ru

4. YuauBepcurerckas ouomorexa — http://biblioclub.ru/

5. Hayunas snektponHas oubnuoreka «KubepJlenunka» — http://cyberleninka.ru/

Ilepeuenn npogeccHOHAIBHBIX 023 TaHHBIX

1. Kpynueiimuit poccuiickuii nHGOPMAIIMOHHBII MOpTall B 00JaCTH HAYyKH, TEXHOJIOTHUH,
MeMIMHBI 1 00pa3oBanus elibrary.ru — http://elibrary.ru

2. bubmmorpaduueckas u pedeparuBHas 6aza JTAaHHBIX Scopus
https://www.elsevier.com/solutions/scopus

3. UccnenoBarensckas 0as3a nanasix EBSCO https://www.ebsco.com/

4. CraTuctuueckas 0a3a JaHHbBIX 10 POCCHIUCKON 3koHOMHKKe — http://www.gks.ru

Ilepeuenb pecypcoB HH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHOH ceTu «HMHTepHeTY,
HEe00X0IMMBbIX /115l OCBOEHHUS TUCHUILINHBI

1. https://www.journal.rcgroup.pro/ — «PockoHcanTHHI»

2. https://marketing.rbc.ru/ — marasun uccnenosanuii PBK.

3. www.potrebitel.net — Coro3 norpedureneii PO.

4. www.consumers.narod.ru  —  Mmema B, Commonorus — moTpeOieHus.
JMCTaHIMOHHBIN KYpC JIEKLIMNA.

5. https://www.marketing.spb.ru/ — DHimkIONE M MapKETHHTA.

6. https://bci-marketing.ru/ — sxypHain «IIpakTHuecKHii MAPKETHHI

7. https://www.marketing-mba.ru/ — sxypuan «Mapketuar MBA» (MapkeTuHroBoe
yIpaBieHHE PEATPHIATHEM)

8.  http://www.marketolog.ru/ — sxxyprain «MapKeTosor.

9. http://www.mavriz.ru/articles/2002/6/162.html— >xypuan «Mapketunr B Poccun u 3a

pyOoexkom.

10. https://www.marketologi.ru/ — HIT I'unbaust MapKeTomoros.

11. http://gbcr.ru/brand/ — xypaan «MapKeTHHT ¥ MapKETHHIOBBIC HCCIICIOBAHUS B
Poccum».

12. http://mww.mgmt.ru/ — sxypran «MapkeTruHr MeHeDKMEHT.
13. http://sib.com.ua/ — xxypnan «CeTtr 1 OU3HECH.

14. http://www.advlab.ru/ — sxypuan «JTabopaTopust pekiaaMmbDy».
15. http://www.advesti.ru/press/9 — xxypnan «Peknama u >KH3HbY.
16. http://www.prosmi.ru/ — sxyprain «IIpakTruka peKiaaMmbD.

17. http://www.advertology.ru/ — caiit «Hayka o peknamey.

18. http://www.advesti.ru/press/14 — skypHai «PexIaMHbIi MUADPY.
19. http://www.labelworld.ru/ — xypuan «Label World»



http://znanium.com/
https://e.lanbook.com/
http://www.book.ru/
http://biblioclub.ru/
http://cyberleninka.ru/
http://elibrary.ru/
https://www.elsevier.com/solutions/scopus
https://www.ebsco.com/
http://www.gks.ru/
https://www.journal.rcgroup.pro/
https://bci-marketing.ru/
http://yandex.ru/clck/jsredir?bu=3dd85s&from=yandex.ru%3Bsearch%2F%3Bweb%3B%3B&text=&etext=2202.A_m0EhSwLrcrQb0SZWfP8rlFRcyadMc7EMnDV9oCDIJIGaSHxUF-Ps5l1ao_ITJAvqIIW8dwxuMZIJ2RkRZq6XpxcXNwenlrdGtjbXFub3Q.fce31e5e54b8dca85f06527e78c9c863479f5143&uuid=&state=jLT9ScZ_wbo,&&cst=AiuY0DBWFJ4EhnbxqmjDhVqT9vJMEP35oSH-Eha_Kkixa3uvi8tWf7lhcO3xkGG_hArYnJh1iLfTeI1Z-59IFRebrwcdYhxzdYjE3nYJgX4qPGGPqLSrRMWWSAaTHatCfQBPO1sSaPoq2K0o77AlLQSXt7nTOWa9CYn-AAYyR0FGdnYCR13vkJVkjKDW8uaI9_jP51cFFeVWvEIP-6cGPV0bGOaGQ3YY5NjaJrxudMwsXCw2CRNeqklk_-lIdw10vrUQCZnm3zwN3FCXZzZXzr0plvCPBF-SoIoHkO3gNfEGlqpDgptDovfyEXKklvmkg8EbIKocvE3JGGEX5M1mC3KBwHkzP9fleBWyEmODSZ5Cgp-Xi0r9sw5Me-p2Smbl9TLWKyruvoQIAoog_Na_J8OeqIqkLKsj4vS50hozaQdvh9YmTPjnVJvmDIWL9Tddi_OKdd2SvL6lL7eZriA-bZWbokzMJ8dMre6qosikx1ogv2TDHSKka-WUNtOLiYGFqDExwBy7fyOaDBjpSTwdgsQN-brCYW6fO3Fexu347GHX6Dknuj-avvdg6ag_VYb3Bz-ZsrJIMRDXD9DaJl6tCWj4eVh5kUkt-1cdmX41PONDmnVSvNuko9LAaRb8wQQSAxBLJZzM3_eBhsswNYRNKN3LTDJbOhxlNKlwR419orU-wo98sjZdcZMXeygEhAxo6pm3hwL3Hwillt92FYeLh1uUDwmU-kLdk-B7lvIN30O3mm8rJYSVosppSjo3jiJUXo6TGd0uMSOUBxoLjPnypZo3svgC_mc1&data=UlNrNmk5WktYejY4cHFySjRXSWhXUHlZUVEtUVBld2sxOVN6Xy1hOWF0TS1LYlJPZF9PUF94eEhuWGpUUTRZeHRicDZ0QVBJQzk3cnZmdHdUNFlRWUQ3TXBGQVJhRll0NUZveko1eGdGY1ks&sign=3a61ac4c85ec311f3fea7830c5a1919b&keyno=0&b64e=2&ref=orjY4mGPRjk5boDnW0uvlrrd71vZw9kpVBUyA8nmgREsRFeVGp3m5CdNtq-QH1s2cCUyLaGOShoQlpTJXkmYuAGu4pV_o0sLR6D-SePE9fW3Pwx8EIun5wyOhZ-ZkGgFO3NmIkuScTKLe3qo8byXzjsakzb7cSG3pUOuPVpuAOeiDlEoUYEhZZ214gwl2Gtecd5fQWoFED9JgAaQFbCgt25dHaYA58uBgoAaZLg3buDQhN73qCSroncn0e591IGFut20qOi1LQn_1Ct1PtJYgw,,&l10n=ru&cts=1589193265492%40%40events%3D%5B%7B%22event%22%3A%22click%22%2C%22id%22%3A%223dd85s%22%2C%22cts%22%3A1589193265492%2C%22fast%22%3A%7B%22organic%22%3A1%7D%2C%22service%22%3A%22web%22%2C%22event-id%22%3A%22ka2cmzis89%22%7D%5D&mc=3.204986855772667&hdtime=38826
http://yandex.ru/clck/jsredir?bu=3dd85s&from=yandex.ru%3Bsearch%2F%3Bweb%3B%3B&text=&etext=2202.A_m0EhSwLrcrQb0SZWfP8rlFRcyadMc7EMnDV9oCDIJIGaSHxUF-Ps5l1ao_ITJAvqIIW8dwxuMZIJ2RkRZq6XpxcXNwenlrdGtjbXFub3Q.fce31e5e54b8dca85f06527e78c9c863479f5143&uuid=&state=jLT9ScZ_wbo,&&cst=AiuY0DBWFJ4EhnbxqmjDhVqT9vJMEP35oSH-Eha_Kkixa3uvi8tWf7lhcO3xkGG_hArYnJh1iLfTeI1Z-59IFRebrwcdYhxzdYjE3nYJgX4qPGGPqLSrRMWWSAaTHatCfQBPO1sSaPoq2K0o77AlLQSXt7nTOWa9CYn-AAYyR0FGdnYCR13vkJVkjKDW8uaI9_jP51cFFeVWvEIP-6cGPV0bGOaGQ3YY5NjaJrxudMwsXCw2CRNeqklk_-lIdw10vrUQCZnm3zwN3FCXZzZXzr0plvCPBF-SoIoHkO3gNfEGlqpDgptDovfyEXKklvmkg8EbIKocvE3JGGEX5M1mC3KBwHkzP9fleBWyEmODSZ5Cgp-Xi0r9sw5Me-p2Smbl9TLWKyruvoQIAoog_Na_J8OeqIqkLKsj4vS50hozaQdvh9YmTPjnVJvmDIWL9Tddi_OKdd2SvL6lL7eZriA-bZWbokzMJ8dMre6qosikx1ogv2TDHSKka-WUNtOLiYGFqDExwBy7fyOaDBjpSTwdgsQN-brCYW6fO3Fexu347GHX6Dknuj-avvdg6ag_VYb3Bz-ZsrJIMRDXD9DaJl6tCWj4eVh5kUkt-1cdmX41PONDmnVSvNuko9LAaRb8wQQSAxBLJZzM3_eBhsswNYRNKN3LTDJbOhxlNKlwR419orU-wo98sjZdcZMXeygEhAxo6pm3hwL3Hwillt92FYeLh1uUDwmU-kLdk-B7lvIN30O3mm8rJYSVosppSjo3jiJUXo6TGd0uMSOUBxoLjPnypZo3svgC_mc1&data=UlNrNmk5WktYejY4cHFySjRXSWhXUHlZUVEtUVBld2sxOVN6Xy1hOWF0TS1LYlJPZF9PUF94eEhuWGpUUTRZeHRicDZ0QVBJQzk3cnZmdHdUNFlRWUQ3TXBGQVJhRll0NUZveko1eGdGY1ks&sign=3a61ac4c85ec311f3fea7830c5a1919b&keyno=0&b64e=2&ref=orjY4mGPRjk5boDnW0uvlrrd71vZw9kpVBUyA8nmgREsRFeVGp3m5CdNtq-QH1s2cCUyLaGOShoQlpTJXkmYuAGu4pV_o0sLR6D-SePE9fW3Pwx8EIun5wyOhZ-ZkGgFO3NmIkuScTKLe3qo8byXzjsakzb7cSG3pUOuPVpuAOeiDlEoUYEhZZ214gwl2Gtecd5fQWoFED9JgAaQFbCgt25dHaYA58uBgoAaZLg3buDQhN73qCSroncn0e591IGFut20qOi1LQn_1Ct1PtJYgw,,&l10n=ru&cts=1589193265492%40%40events%3D%5B%7B%22event%22%3A%22click%22%2C%22id%22%3A%223dd85s%22%2C%22cts%22%3A1589193265492%2C%22fast%22%3A%7B%22organic%22%3A1%7D%2C%22service%22%3A%22web%22%2C%22event-id%22%3A%22ka2cmzis89%22%7D%5D&mc=3.204986855772667&hdtime=38826
https://www.marketing-mba.ru/
http://www.marketolog.ru/
http://gbcr.ru/brand/
http://www.advlab.ru/
http://www.advesti.ru/press/9
http://www.prosmi.ru/
http://www.advertology.ru/
http://www.advesti.ru/press/14
http://www.labelworld.ru/

20. https://kak.ru/ — xypHam «<kAK».

21. https://btimag.ru/ — sxypnan «BTL-magazine.

22. http:/ivrgteu.ru — caiit  «KommbioTepHas TOAAEPKKA —YU4eOHO-METOANUECKOM
NEeATETbHOCTH (PUITHAIIAY

IlepeueHb WHGPOPMAINMOHHBIX TEXHOJIOTHIl, MCHOJIb3yeMBIX MPH  OCYHIECTBJIEHHUH
00pa3oBaTeJIbHOI0 mpomecca MmO JAUCIHUIUIMHE, BKJIHOYAs INepedYeHb NPOrpaMMHOI0
odecnmeYyeHns

1. Oneparmonnas cuctema Microsoft Windows 8.1; Microsoft Windows 10
2. [Taker oducubix nporpamm Microsoft Office Professional Plus 2010 Rus
3. Autusupychas nmporpamma «Kaspersky Endpoint Security» mis 6usneca
4. ®aiinoBslit apxuBaTop «7Zip»

5. Tlpunoxenune ms mpocmotpa PDF ¢aitnos «Acrobat Adobe Reader

MarepuajibHO-TEXHHUYeCKOe o0ecneyeHne TUCIUIIIMHbI

Jlnst peanu3zauuy aucuuiuineel «lloBeieHne noTpeduTenei» nernoab3yrTces:

1. Bo BpeMms npoBeAeHUs 3aHATHH JIEKITMOHHOTO THIIA:

— yueOHOIW aynuTopuell, 00OpyIOBaHHOW YueOHOW MeOenbio, MYIbTUMEIUINHBIMU
cpezncTBaMy 00y4eHUs JUIs IEMOHCTPALIMH JIEKLIMI-TTPE3EHTaL];

2. Bo Bpewmst IpoBeieH s 3aHATHI CEMUHAPCKOTO TUTIA (TIPAKTUYCCKHE 3aHSATHS):

— yueOHOW aymutopuel, OOOpYHOBaHHOW Y4YeOHOH MeOeNbl0 W TEXHHYCCKUMHU
cpencrBamM  OOYydYeHHs, MYJIBTHMEIUHHBIMU CPEACTBAMH OOy4YeHHS ISl JEMOHCTPAIHU
MPE3CHTALINM;

3. Jlns caMoCTOSITeNTbHOM paboThI, B TOM YMCIIE ISl KYPCOBOTO POSKTHPOBAHUSL:

— IIOMELIEHUEM [UIi  CaMOCTOSTENbHOM pabOThl, OCHAILEHHBIM  KOMIIBIOTEPHOM
TEXHUKOW C BO3MOXHOCTBIO MOJKITIOYEHUsI K ceTH «/HTepHeT» M obecrieueHueM JOCTyna K
AIIEKTPOHHON MH(POPMAIMOHHO-00pa30BaTEIbHOM Cpe/ie YHUBEPCHUTETA.

IV. METOJUYECKHE YKA3AHUSI 1J151 OBYYAIOIUXCS IO OCBOEHUIO
JUCLUILINHBI

Meroaudeckre yKka3aHus Uil OOYYaroIIUXCsl TI0 OCBOCHHIO aucuuIuiiHbl «lloBenenne
noTpeOuTeNei» npecTaBiIeHbl B HOPMaTUBHO-METOJUUECKUX JIOKYMEHTaX:

[Tonoxenue 00 MHTEPAKTUBHBIX PopMax 00ydeHHs

Meroaudeckie peKOMEHJAMM 1O OpraHW3allMd ¥ BBINOJHEHUIO BHEAYAUTOPHOMN
CaMOCTOSITEIbHON paboTBhI.

IonosxeHne o peHTHHIOBOM CUCTEME OLIEHKH YCIIEBAeMOCTH M KayecTBa 3HaHU CTY/IEHTOB

[Tonosxenune 06 yueOHO-HCCIIEI0BATENHLCKOM paboTe CTYACHTOB

V. METOAUYECKHE MATEPHAJIBI, OIPEAE/IAIOIUE ITPOUEAYPbI
OLHEHUBAHUSA 3HAHUU U YMEHUU, XAPAKTEPU3YIOIIUX 3TAIIbI
®OPMUPOBAHUA KOMIIETEHIIUM

Pe3ynbrartel TEKyIIEro KOHTPOJS M HPOMEKYTOYHOW —arrecTauu  (HopMUpPYIOT
PEUTHHIOBYIO OLIEHKY PaOOThl 00yUYaromIerocs.

Pacripenenenue 6aymioB npu (OpMUPOBAHUN PEUTHHIOBOM OLIEHKH pabOThl 00yUaroIIerocs
OCYIIECTBIISIETCS. B COOTBETCTBUH C «[lomoXkeHreM 0 peHTHHTOBOI CHCTEME OIIEHKH yCIIEBAEMOCTH
U Ka4yecTBa 3HAHUH CTYJEHTOB B IpOLecce OCBOSHUs AUCIUIUTHHEI «[loBenenue nmorpedureneii» B
¢deneparTbHOM  TOCYIapCTBEHHOM  OIO/DKETHOM — 00pa3oBaTEIbHOM — YUPEXICHHH  BBICIIETO
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https://kak.ru/
https://btlmag.ru/

oOpazoBanusi  «Poccuiickuii  sKOHOMHYecKHWi  yHHBepcuteT wumeHu [.B. Ilmexanoray,
OCYIIECTBIISIETCS CIEAYIOIINM 00pa3oM:

Bunet pabot MaxkcumManbpHOE KOJIUYECTBO 0AJIIIOB
BrimorHeHNe yIeOHBIX 3aJaHIH HAa ayJUTOPHBIX 3aHATHUSIX 20
Texymmii 1 pyOexHbBII KOHTPOJIb 20
TBopueckuil peTHHT 20
ITpoMeskyTouHas arTecTanus (3a4eT ¢ OIEHKO#) 40
Hroro 100

B coorBerctBum ¢ IlonokeHHeM O PEHTHHIOBOW CHCTEME OLICHKH YCIIEBAGMOCTH U
Ka4ecTBa 3HAHUHN 00YJAIOIINXCS «IIperoaBarelb Kadeapsl, HEMOCPEICTBEHHO BEYIIHIA 3aHSTHSI
CO CTY/ICHYECKOH TPYIIIOi, 00s3aH IPOUH(DOPMHUPOBATH TPYIITY O PacHpe/elIeHHH PEHTHHTOBBIX
0a/uIoB 1O BCEM BHIAM PadOT HA TIEPBOM 3aHITUU YU4EOHOTO MOIYJS (CeMecTpa), KOJIMYeCTBE
MoAyJield 1o y4eOHOH MUCHUIUIMHE, CpOKax H (opMax KOHTPOJII WX OCBOCHHS, (opMme
MPOMEKYTOYHOM aTTECTAIlMH, CHM)KCHUH OaJVIOB 32 HECBOCBPEMEHHOE BBHITIOJIHCHUE BBITAHHBIX
3amannid. OOydJarommecss B TeUeHHE y4eOHOro Mofyis (cemecTpa) IMojydaroT MHGOPMAIMIO O
TEKYITIEM KOJIMYECTBE HAOPAHHBIX IO AUCIUITIHMHE OAJUTOB Yepe3 IMYHBINA KaOMHET CTYICHTAY.

VI. OHEHOYHBIE MATEPHAJIBI V1A ITPOBEJEHUSI TEKYIIETI'O KOHTPOJISI
N IMTPOMEKYTOYHOU ATTECTAIIMHN

OneHouyHble MaTepUaibl 1O JUCHUILTMHE pa3padoTaHbl B cooTBeTcTBUH ¢ [lomoxenuem o
(doH/Ie OICHOYHBIX CPEICTB B (elepalbHOM TOCYJapCTBEHHOM OFOJKETHOM 00pa30oBaTeIIbHOM
yUpexJIeHUH BbICIIEro oOpasoBaHus «Poccuiickuii skoHOMUYecKuil yHuBepcuTeT nmeHu [.B.
[InexanoBay.

TemaTuKa KypcoBBIX IPOEKTOB

KypcoBast pabora no mucuurummne «lloBenenue morpeduteneil» y4eOHBIM IUIAHOM HE
IIPEyCMOTpPEHA.

IlepeyeHb BONIPOCOB K 324€Ty € OLEHKOM

1. Onpenenenuie NOHATHIA «IIOTPEOIICHNEY, TOTPEOUTENHCKOE TOBEACHHUEY.

2. TloBenenne motpeOuTens B mpoliecce MPUOOPETEHNS, TTOTPEOICHUSI U N30aBICHUS OT
TOBApOB.

3. DBoronws MoBeeHHS TOTpeduTeNeid. MeToIbl N3YUeHHUS TIOBEICHHS TIOTPEOUTENICH.
[TorpeGurens kak rinodansHoe sBieHue. [IpaBa noTpeduTenei.

4. TlonsiTHe «KYIbTypa» KaK ONpeJeJIeHHBI YPOBEHb Pa3BUTHS OOIIECTBA, TBOPYCCKHX
CHJI M CITIOCOOHOCTEN 4eloBeKa, BhIPAKEHHBIN B Pa3IMUHON OpraHU3alK KH3HU U JESTEIbHOCTH
JOACH.

5. Mogens KynbTypbl oOOIIeCTBa: KyJIbTYpHbIE ILIEHHOCTH, MaTepualibHas Cpeaa,
collMayibHas (MHCTUTYIIMOHATIbHAS) Cpeia.

6. XapakTepuCTHUKa OCHOBHBIX KYJBTYpPHBIX HEHHOCTEH B KyJIbTYypax HHIYCTPUAIBLHO
Pa3BUTHIX CTPaH, OTHOCSIIUXCS K MTOTPEOUTETHCKOMY TIOBEICHUIO.

7. Kpocc - KynbTypHbIE MAPKETUHTOBbIE CTPATETHH.

8. ®dakTopbl pa3pabOTKH KPOCC — KYJIBTYPHOH MaPKETHHTOBOM CTPATETHH.

9. llomsatne «coumanbHas cTpaTU(UKAIMA OOLIECTBa» W KOHLEMUHUS COLHATBHOIO
KJiacca.

10. Coumonornyeckuii craTyc JMYHOCTH KaK OCHOBA COLIMAIILHOTO TIOJIOXKEHHUS YeI0BeKa.

11. Craryc nTUYHOCTH Kak OMpeeSieHHasl MO3UIHS B COIMAILHONW CTPYKType OOIIecTBa
WIIM KOHKPETHOM TPYIIIIBL
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12. TloHsTHE O «CTaTyCHOM HAOOPE U TIIABHOM CTaTyCe».

13. CoumanbHOE HEPABEHCTBO U JJETEPMUHAHTHI COLMATIBHOTO KJlacca.

14. DxoHOMHYECKHE U MOJUTUYECKUE TEPEMEHHBIE B3aMO/ICHCTBUSL.

15. Ocobennoctu mporecca conuanbHoN crpatuukanuu B Poccun.

16. CpaBHuTENBHA XapaKTEPUCTHUKA COLUAIBHOTO IOJIOKEHMS, COLHUAJIBHOIO CTaTyca
OCHOBHBIX MPO(ECCHOHAIBHBIX TPYIIIL.

17. CoumanbHas crpaTrduKarys 00IecTBa 1 MAPKETUHIOBAsI CTPATETHSI.

18. Ilonsitme «Mamast Tpynma» © KIacCU(UKAUUS TPYIIOBOM NPUHAIICKHOCTH
MOTPEOUTES 110 TPEM KPUTEPUSAM: WICHCTBO, TUIl KOHTAKTa, IPUBJIEKATEILHOCTb.

19. Tlonste 0 «pedepeHTHOM Tpymme» Kak O COMHMAIbHON OOIIHOCTH, C KOTOPOH
NOTPEOUTENIb COOTHOCHT €05l KaK C ITAJIOHOM.

20. IlepBuuHble M BTOPUYHBIE TPYMIbI, TPYIIbl YCTPEMIICHHS W AUCCOLUATUBHBIC
TPYIIIIBIL.

21. ®opmarnbHbIe H He(hOPMATBHBIE TPYIIITHL.

22. MapKeTUHIOBbIE CTpaTeruu, OCHOBAHHBIC Ha BIMSHUY PeepPEHTHBIX TPYIIIL

23. Ponesas Teopus U ee MapKETUHIOBOE MCIIOIb30BaHUE.

24. XapaKTepUCTUKH MEXKJIMYHOCTHOM KOMMYHHUKAIlMHM «M3 YCT B ycTa». TuIbl
KOMMYHUKAIIU U MOJIENTH MPOLECCOB MEPCOHANBHOTO BIMUSHUS: MPOCAYMBAHUE, JIBYXILATOBBIN
MIOTOK U MYJIbTUCTAIMITHOE B3aUMOICHCTBHE.

25. Tlonstne o «iuaepax MHEHHID» M HCCIENOBAaTEIbCKUE METO/AbI HMX BBISBICHUS:
COLIMOMETPHYECKUI METO], METO/I KITF0YEBOT0 HH(POPMAHTA, METOJT CAMOOITPEICIICHHSI.

26. JluunocTHbIE 0COOCHHOCTH U MOTHBALIUS JTUAEPOB MHEHHI».

27. Vcrionp30BaHME NEPCOHAIBHOTO BIMSHUS B MAPKETUHIOBOM CTPATErUH.

28. Jluddy3noHHBIN Mpoliecc MHHOBALWMN U NoBeieHUe noTpeduTeneid. MakTopbl U BUIBI
WHHOBAIIMI HAa MOTPEOUTEITHCKOM PHIHKE.

29. OcHOBHBIE THITBI IOTPEOUTENICH UHHOBAIMIA: paHHUE HOBATOPHI, MO3HUE HOBATOPBI,
paHHee H 1o3/1Hee OOJBITMHCTBO, KOHCEPBATOPHI, PETPOTPaIbL.

30. JIoMOXO3SACTBO M CE€Mbsi KaK OCHOBHAs €IMHHIIA TOTPeOJIeHUS PazHOOOPa3HBIX
TOBApPOB H yCITYT.

31. OcHOBHBIE XapaKTEPUCTHKH JIOMOXO3SIICTBA, WX YY4e€T B MAapKETUHTOBOI
JeATEIbHOCTH.

32. JKu3HEeHHBIH UK JOMOXO3IMCTBA.

33. Pacmipenenenue poneli cpeyt YICHOB TOMOXO3SIMCTBA B TIPOIIECCE MTPUHSITUS PEIICHUS
0 TOKYTIKE.

34. NnctpymeHTabHBIE (BBIOOP (PMHAHCOBOW TPAHCAKIMX U BHIOOP YCIIOBUH TTOKYIIKH) U
HKCIIPECCUBHBIE POJIM (3MOLMOHATbHAS MOJIEP)KKAa UJIEHOM CeMbU TNPHHATHUS PpEIICHUs O
MIOKYTIKE).

35. Knaccuguxanus posnei o npuHITHIO JOMOXO3SIHCTBOM PEILISHHUS O MOKYIIKE.

36. JIoMOXO3MHCTBO Kak OCHOBHasi cperma (HOpMHUPOBAaHHUS OyIyIIero MoTpeOuTens B
nporecce NOTpeOUTENLCKOM COLMATN3allu.

37. TlotpebOuTtenbckast COIUATM3AIIS KaK MPOIECC YCBOCHUS TIOTPEOUTEIEM COITUAITBHOTO
OIIBITA.

38. Conmepkanrie W METOABI TMOTPEOUTENBCKONW CONMANHM3AIMNA: HHCTPYMEHTATBHBIN
TPEHUHT, MOJIETUPOBAHUE, TOCPETHNUUYECTBO.

39. Mogaens nporiecca MPHHATHS PEIICHUS TOTPEOUTEIEM.

40. OcozHaHue MOTPEOHOCTH, MOUCK MH(POPMALINH, PEANOKYIIOYHAs OLIEHKAa BAPUAHTOB,
MOKYIIKa, MOTpeOsieHNe, OLIEHKAa BApUAHTOB IO pe3ybTaTaM NOTpedIeHus, 0CBOOOKICHHE.

41. Tlepemennble, (opMUpYIOLIME TMPOLEeCC NPUHATHA pemeHus. HauBuayanbHbe
pazIHYHSL.

42. Bnusxue cpeasl My MPUHATUU PELIEHHS O MTOKYTIKE.

43. Tlcuxomormyeckue MpoIEeCcChl, BIUSIONINE Ha TIOKYTIKY.

44. Ananu3 M MpOrHO3UPOBaHME MOBE/IeHNs IoTpeduTeneil. Jlemorpaduyueckuil aHanm3 u
COIMATbHAS TTIOJTUTHKA.

45. V3MeHeHHUs CTPYKTYpPbI TOTPEOUTENBCKOTO PhIHKA.
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46. M3meHeHMs BO3PACTHBIX XapaKTEPUCTUK PHIHKOB.

47. W3menenue reorpaduu norpediaeHus. BoaMoKHOCTH T7700aIbHOTO PhIHKA.

48. BnusHME MHAMBHUIYATBHBIX PA3IMUMIA HA TOBEICHUE MTOTPEOUTEIICH.

49. Jlmynocts M moBenenue mnorpeburens. lllkama nennocreit M. Poxmua. Illkana
uennocren II. IIBapiia. MHOrocTyneH4yaThlidi aHaJIN3.

50. Konuenmmst ctuis ®u3HU U ero m3amepenue. llcuxorpaduka, cerMeHTaus phIHKA,
VALS, LOV, rio6anbHbie 00pa3bl )KU3HH.

51. Tunsl npouecca NPUHATHS PELLIEHUSL.

52. Koutnnyym mponecca npusstus pemieHus. llepBuunas mnokynka. I[loBropHbie
nokynku. MimiynscHblie nokynku. [Torck paznooOpasus.

53. ®akroppl, BIMSIONME Ha pa3sHooOpasue pemieHus npodnembl.  CreneHb
BoBJieueHHOCTU. Hanmnuue Bpemenn. Hactpoenue norpedureneii.

54. JlnarHocTHKa MOBEICHHS IOTPEOUTETCH.

55. Twumel moTpebHOCTEN MOoTpeduTeneldi. MoTHBAITMOHHBIA KOH(MIMKT ¥ PaHXKHUPOBAHHUE
notpeOHocTe. MTHTEHCHBHOCTH MOTUBALMH. TPyIHOCTH OHMMAaHHsI MOTUBALIMH IOTPEOUTENCH.

56. MotuBupoBanue norpedurenei. [Ipeogonenue neHoBbix 6apbepoB. [lonck cTumysos.

57. Baenenue nporpammsl J0suIbHOCTH. [IoBBIIIEHNE THOOOMBITCTBA TOTPEOUTEIIEH.

58. YcraHOBIEHHE KOHTAKTOB C TMOTpeOUTENsMH. OKCIOHHPOBAaHHE, JIOCTYN K
HOTPEOHTEITIO, CETIEKTUBHOE SKCIIOHUPOBAHUE, OMTACHOCTH MEPEIKCIIOHNPOBAHHIS.

59. KpartkocpouHass mamsTh Kak KOTHUTHBHBIM pecypc BHUMaHus. I[IpuBnedenue
BHMMAaHUS [TOTpeOUTENei: 3aMeYaHust M PEKOMEH Al H.

60. CrocoObl BIHSIHUS HA TACCUBHOTO TIOTPEOUTETIS.

TunoBble MpakTHYeCKHe 3aJaHUs K 324€Ty ¢ OIIEHKOI:

1 ITo xakum mnpusHakam Bbl oTHOCHUTE IOAEH K TOMYy WIM HWHOMY COIMAJbHOMY  Kiaccy?
Kakne BHemmHwe mnpHW3HaKM TOBEIACHHS TOTpeOuTeNs (Harmpumep, ONeKAa, peub, aBTOMOOUIIH
U T. 1.) Bel ucone3yete s onpenenenust ero monoxkenuss B obOmectBe? CocTaBTe TpU
pEeKIIaMHBIX OOpaIieHus Ui Mara3uHa, TOpryromero medenbio (omexmoi). B mepBom ciydae
B KaueCTBE IICJICBBIX MOTPEOMTENCH UCIIONB3YHTE JIFOEH U3 BBHICIIEIO KJacca, BO BTOPOM — U3
CpPEIHETO, & B TPETHEM — U3 HU3ILETO.

2. | HazoBute Ty pedepentHyro rpymiy, K KOTopoil Bel oTHocuTe ceOsi B AaHHBIA MOMEHT HJIH C
KOTOpO# OTOXKIECTBIISUTH ceOs B MPOILIOM. BerioMHuTE T€ cUTyallud U Ciiydad, B KOTOPHIX BbI
NPUHUMAIIA PEIeHHsT MO/ BO3JCHCTBHEM pedepeHTHON TpyMIbl. YKaXHUTE TaKKe, ObIIO Takoe
BO3JICICTBHE CKPBITHIM WU SIBHBIM.

3. | IlpuBeaute mnpumepbl BIMSHUS (DAKTOPOB KYJIBTYPHOTO IOPsAKa Ha BBIOOp HOTpeduTesem
MarasMHOB JUIS COBEpIIEHHs TOKYIIOK, MapIIpyToB IyTemecTBUil. [IpuBeauTte mpumepsl
BIIMSIHUSL COIMATIBHBIX (JAKTOPOB HAa BBIOOpP TMOTPEOHTENEM CHOPTHUBHBIX, JIEKTPOOBITOBBIX U
IIPOJIOBOJILCTBEHHBIX TOBAPOB.

IIpuMepsI BonpocoB 115 onpoca

1. Omnpenenenue NOHATUH «IOTPeOIICHNUEY, «TTOTPEOUTENBCKOE TTIOBEICHUEY.

2. DBOJIIONUS TIOBEICHUS TOTPEOUTEIICH.

3. Metoibl H3y4eHus MOBEACHUS OTPEOUTENEH.

4. TloBeneHue noTpedUTENS B Mpolecce NpuoOpeTeHus, NoTpedaeHust 1 u30aBiIeHUs OT
TOBApPOB.

5. XapakTepucTuka MOJETH WHAMBHUIYAIBHOTO TOTPEOMTENHBCKOTO  IMOBEICHHUS:
NPUHATHE TOTPEOUTENIEM PELICHHUs O MOKYIIKe, BHEIIHNE U BHYTpEeHHHE (PaKTOPHI, KU3HEHHBIH
CTHJIb TTOTpeOUTENS.

Tunosblie 3aJaHUA JJIFd aHAJIN3a J€JI0BbIX chyaum‘/i Ha OCHOB¢C KeﬁC-MeTOJIa, CUTYyallMOHHBIX
3aJJaHuii MPeICTABJIEHbI M0 CJIEAYIOIMM TeMaM:
Tema 1. «CymHOCTb, COfiepKaHNUEe, OCHOBBI TOTPEOUTEITHCKOTO TIOBEICHHUSI.
Tema 2. «DaKkTOpbl BHEUTHETO BIHMSIHHS HA TTOBEICHNE TTOTPEOUTENCH .
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Tewma 3. «BHyTpeHHUE (haKTOPHI, BIUSIONINE HA TIOBEICHUE TOTPEOUTENEH».
Tema 4. «IIponecc npuHATUSA PELIEHUS O TOKYIIKE).
Tema 5. «IloxynaTtenu otT uMeHu opranuzamuii. KoHchroMepu3m».

TeMaTuka aHAJIUTHYECKOT0 0030pa:

1. Anamutnyeckuii 0630p mo Pazmeny 1. «Teopernueckne OCHOBBI HMOTPEOUTENHCKOTO
MIOBEICHUS.

2. Anamutuueckuii 0030p no Paznmeny 2. «DaxkTopsl BIUSHUS Ha TIOBEJICHUE
MOTPEOUTETICH.

3. Ananutrueckuii 0630p no Pazneny 3. «IIponecc mpuHATHS TOTpEeOUTEIIMU
pELIEHUS O MOKYIIKE.

Tumnosoe 3aaHue 1Ji1 HHAMBUIYAJIbHOI0 MPOEKTA NMPeICTABJIEHA 110 TeMe:!
Tema 5. «Ilokymnarenu oT UMeHHU opranu3anuii. Koncbromepusm».

Iloka3aTeu W KpUTepUU OUEHHBAHHMS IJIAHHPYEMbIX PpPe3yJbTATOB OCBOEHUS
KOMIIETEeHIHIi U Pe3y/IbTATOB 00y4YeHH ], IIKAJIA OLleHUBAHUSA

IIxana oneHuBaHUs dopmupyemsle | MuaukaTop Kputepuu oneHuBanus YpoBeHb
KOMIIETCHIMH | JOCTM>KEHMS OCBOCHUS
KOMIIETeHIIUH KOMIIETEHINH

85 — 100 6amnoB| «3auTeHO/ I1K-4 I1K-4.2 3HaeT BepHO M B IIOJIHOM 00beme: IIpoaBUHYTHIH
OTIIMUEOY [K-4.3 TICHXOIIOTHHECKHE 0COOCHHOCTH TTOBE/ICHHUS
JIOICH Pa3HBIX BO3PACTOB B PA3INYHBIX
1K-4.4 SKM3HEHHBIX CUTYalWsiX (IIpU BbIOOpE MecTa 1
[IK-4.5 C110c06a COBEPILIEHHUS TIOKYTTKH, BOCTIPHSTHI
PEKJIaMBI, aKLHiT O CTUMYJIMPOBAHUIO TIPOAXK
1 JIPYTHX MHCTPYMEHTOB [PO/IBUMKEHHS).
‘YMeeT BEpHO U B M0JIHOM 00beMe:
[1aBaTh PEKOMEH/IALIMH TT0 COBEPILICHCTBOBAHUIO
HHCTPYMEHTOB KOMILIEKCA MapKETHHIa (B
YaCTHOCTH, TOBAPHOH U IIEHOBOM ITOJIUTHKH,
cHCTeM COBITa M IPOAXK, CUCTEMBI
PO/IBUKEHHS! TOBAPOB U YCIIYT OPTaHU3AIIHMN).
TIK-5 TIK-5.3 3HaeT BEpHO U B MIOJIHOM 00beme:
OCHOBBI IOTPEOHTEIBCKOTO MOBEICHHSL.
70 — 84 0amioB «3a4TeHo/ [IK-4 TIK-4.2 3HaeT ¢ He3HAYUTEILHBIME 3aMedanusivi: | [[OBBINICHHBIN
XOpOLLIO» MK-4.3 TICHXOIOTHHECKHE 0COOEHHOCTH MOBEIECHNS
JO/ICH Pa3HbIX BO3PACTOB B PA3IUUYHBIX
11K-4.4 KM3HEHHBIX CUTYaIsX (K BBIOOpE MecTa 1
[1K-4.5 €roco6a COBEPIIIEHHS! TIOKYITKH, BOCTIPHSTHH
PEKJIaMBI, aKIIHif [0 CTUMYJIMPOBAHUIO TIPOAK
1 JIPYTHX HHCTPYMEHTOB IPO/IBIKEHIIS).
YMeeT ¢ He3HAYMTEILHBIMU 3aMeYAHHSIMH:
[1aBaTh PEKOMEH/IALIMH TT0 COBEPILICHCTBOBAHUIO
HHCTPYMEHTOB KOMIUIEKCA MapKeTHHTa (B
YaCTHOCTH, TOBAPHOM 1 LIEHOBOK MTOJTUTHKH,
CHCTEM COBITa M POZAXK, CUCTEMBI
TIPOJIBIDKEHIIS] TOBAPOB U YCIIYT OPTaHH3ALIHH).
T1IK-5 TIK-5.3 3HaeT ¢ He3HAYNTETHLHBIMH 3aMeYaAHUSIMM
OCHOBBI IOTPEOUTEIBCKOTO MOBEJICHHSL.
50 — 69 6aiutoB |  «3auTeHO/ I1K-4 I1K-4.2 3uaer na 6azoBom yposHe: ba3zosbiif
YIOBJIETBOPH- MK-4.3 TICHXOJIOTHYECKHE 0COOEHHOCTH TTOBENICHUS
JO/ICH Pa3HbIX BO3PACTOB B PA3IUUYHBIX
TEIBHO 1IK-4.4 KM3HEHHBIX CUTYaIsIX (TpH BBIOOpE MecTa 1
[IK-4.5 CI10c06a COBEPILIEHNUS TIOKYTIKH, BOCTIPHSATHH
PEKJIaMBI, aKIIHif [0 CTUMYJIMPOBAHUIO TIPOIAK
1 JIPYTHX MHCTPYMEHTOB [PO/IBHMKEHIIS).
Ymeer Ha 6a30BOM ypOBHe:
J1aBaTh PEKOMEH/IAIIMH TT0 COBEPIIICHCTBOBAHHUIO
MHCTPYMEHTOB KOMILIEKCA MapKETHHTa (B
YaCTHOCTH, TOBAPHOH 1 LIEHOBOK TTOJTUTHKH,
CHCTeM COBITa M PO, CUCTEMBI
TIPOZIBIDKEHIS] TOBAPOB U YCIIyT OPTaHH3ALIHH).
TIK-5 TIK-5.3 3HaeT Ha 0a30BOM ypOBHe:
OCHOBBI IOTPEOUTEIBCKOTO MOBEICHHSL.
MeHee 50 0aIoB| «He 3auTeHO/ I1K-4 I1K-4.2 He 3naer na 6asoBom ypoene: Kommnerenuuu el
HeyJI0BIICTBO- MK-4.3 TICHXOJIOTHYECKHE OCOOCHHOCTH TOBE/ICHHUS c(hOpPMHPOBAHbI

IK-4.4 JIEO/IEH Pa3HbIX BO3PACTOB B PA3IHYHBIX
pUTEILHO - KI3HEHHBIX CHTYaIsIX (TIpU BBIOOpE MecTa 1
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[1K-4.5

crocoba COBEPILICHHS TIOKYIKH, BOCIIPHSITAN
PEKJIaMBl, aKLHi{ O CTUMYJIMPOBAHUIO TIPOIAXK
U IPYTHX HHCTPYMEHTOB MPOJIBUKCHIIS).

He ymeeT Ha 6a30BoM ypoBHe:

J1aBaTh PEKOMEH/IALIMH 110 COBEPILICHCTBOBAHHUIO
HHCTPYMEHTOB KOMILIEKCA MapKETHHIa (B
YaCTHOCTH, TOBAPHOM U LICHOBOM IOJIUTUKH,
cHcTeM CObITa M POZAXK, CUCTEMBI
TIPOJIBYKEHHSI TOBAPOB M YCIIyT OpPraHU3aliN).

IK-5

[K-5.3

He 3naer Ha 6a30BOM ypoBHe:
OCHOBBI HOTPEOHTENBCKOTO TIOBE/ICHIIS.
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MWHHUCTEPCTBO HAYKH 1 BBICIIIET'O OBPA30BAHUS POCCUMCKOM ®EJIEPAIIAN
DestepalibHOe  TOCYIAPCTBEHHOE OIO/KETHOE 00pA30BaTe/IbHOE YUpeKIeHHe BbICIEr0 00pa30BaHMsI
«Poccuiickuii sxoHoMHuYecKuil yHuBepcutetr umenu I'. B. Iliexanosay»
Kpacnopapckuii punuan PIY um. I'. B. Ilnexanosa

CDaKy.HBTeT 9KOHOMHKH, MCHCIPKMCHTA U TOPTOBJIN

Kadenpa ToBapHO# 3KCIIEPTH3BI, TEXHOJIOTUU TOPTOBJIHM U PECTOPAHHOTO OM3HECA

AHHOTAIIMSA K PABOYEH ITPOT'PAMME JTUCIUILIAHBI

B1.B.13 IOBEJIEHUE IOTPEBUTEJEN

Hanpagsaenue noarorosku 38.03.06 TOPI'OBOE JIEJIO

Hanpag/jieHHOCTb (Mpo¢HJIb) POrPaMMbI
TOPI'OBbIM MEHE/UKMEHT U MAPKETHUHI!
(BO BHYTPEHHEW M BHEINHEW TOPT'OBJIE)

YposBeHnnb Bbiciero oopazosanusi  bakanagpuam

Kpacnomap — 2023 r.



1. Hean u 3212494 JUCHUILIMHBI:

Lenbto yueOHON mucuuIuinHbl «llosedenue nompebumenet» SBISETCS HN3IyUCHHE
TEOPETUYECKHX OCHOB, COBPEMCHHBIX KOHIICHIIMA, MOJENeH TIOBEICHUS TOTpeOHTENeH;
OCHOBHBIX METO/IOB  OICHKM TMOBEACHHS MOTPEOUTENeH; COLMAIbHO-3KOHOMUYECKUX,
MOTHBAIIMOHHBIX ¥ CHTYallMOHHBIX (DaKTOPOB TIOBEACHUs MOTPEOUTENEH C IIeNBI0  €ro
3G (}HEeKTHBHOTO PETYIUPOBAHMS W ONTHUMH3AINK;, a Takke (OPMUPOBAHHE HEOOXOIUMBIX
KOMIICTEHIIMI B TPO(ECCHOHAIBHOM NEATEILHOCTH OakajaBpa MO HAIPABICHHUIO MOATOTOBKU
«Toprosoe neno».

3anaun yueOHOUW TUCIUTUIUHEI «/logedeHue nompebumenety:

- IaTh CTyZIeHTaM 0a30BbIe 3HaHUA B 00JIACTH MOTPEOUTENIHCKOTO MOBEICHNUS;

- U3YYUTHh IICUXOJIOTUYECKHE OCOOCHHOCTHM TIOBEIEHHUS PA3JIMUHBIX KATETOPHIA
noKymnarenei (mpu BOCIPUSATUU PEKIaMbl, aKIHH MO CTUMYIHPOBAHUIO NPOAAXK H APYTUX
WHCTPYMEHTOB MPOJABUKEHUSA);

- U3YYUTh MPOLIECCHl OCO3HAHMS MOTPEOUTENIEM MOTPEOHOCTH B TOBape WM YCIyre, ero
OTHOIICHHS,

- U3y4uTh AP (HEKTUBHBIC IPUEMbI U METOABI BO3JICHCTBUI Ha MOBEIEHUE OTpeOuTeei
npu BbIOOpE MecTa U crocoda COBEPIICHHUS MOKYIKW; BOCHPHUATHU PEKJIAMBbI, aKIUK IO
CTUMYJHPOBAHUIO MPOJAXK U APYTUX UHCTPYMEHTOB MPOIBHKEHUS

- U3YYUTH YCIOBUS PETYIUPOBAHMS U ONTHUMHU3ALNU TTOBEJCHUS PA3JIMYHBIX KaTETOPHil
MOKYyTaTenei (B T.4. MPOIECChl MPUHATHS PEIICHUSI O MOKYIKE, HEMTOCPEACTBEHHO MOKYIKH U
MOCJICTIOKYTIOYHOT'O MOBEICHHS) 1715l COBEPILIEHCTBOBAHUSI CUCTEMBI COBITA OpraHU3AIINH;

- OILICHUTH U3MEHEHUsI  peakuuii B  MOBEICHHUH norpedureneit Ha
OTIpeJIeTICHHBIC IICHOBBIC MTOKA3ATENH JIJISl YAYUIIEHUS MPOJIaK OpraHu3aIiu.

2. Conepma}me AUCHHUIIIMHbI:

Z

HanMeHoBaHue pa3aesioB / TeM JUCHUILIUHBI

=
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Paznea 1. Teoperuueckue 0CHOBbI NOTPEOUTEIHCKOIO NOBEACHUS

Tema 1. CYH_IHOCTB, COACPIKAHNEC, OCHOBBI l'IOTpe6I/ITeJ'IBCKOFO TTOBCOCHUA

Pazngen 2. (I)aKTopbl BJIMSHUSA HA IIOBCACHUC HOTpEﬁHTEJIEﬁ

Tema 2. cDaKTOpLI BHCIIHCTO BJIMAHUSA Ha ITIOBCACHHUC HOTpe6I/ITeJ'ICI\/'I.

Tema 3. Buyrpennue GpakTopbl, BIUSIONIME Ha TTOBEICHUE MTOTPEOUTENEH.

Paznea 3. Ilponecc npuHsTHA NOTPeOUTEISIMHM PeLICHUS] 0 OKYIIKe

Tema 4. IIpouiecc npuHATHS pelIEHNs O TIOKYTIKE.

@ N0~ W=

Tewma 5. Ilokynarenn ot uMeHu opranu3anuii. Konceromepusm.

TpynoeMkocTh IMCHUILIMHBI cocTaBseT 4 3.e. / 144 yacoB

®opma KOHTPOJIS — 3auem ¢ OUeHKOu

CocraBuTe/b:

Crapumii mpernoaBaTenb Kageapsl TOBAPHOM SKCIEPTU3BI,

TEXHOJIOTHH TOPTOBJIM U PECTOPAaHHOIO OM3Heca

Kpacnonapckoro ¢wimana POV um. I'.B. IInexanosa E.H. Jlanunesckas
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