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I. OPTAHU3AIIMOHHO-METOJUYECKHAI PA3IEJ

He.]]b H 3a1a4Y1 OCBOCHUSA NUCIHHUIIJINHBbI

Henpto auctuminunsl «Konyenmyanvhvie peuwieHuss 8 pecmopanHom OusHece» SIBISIETCS pa3BUTHE
KOMITETEHIIMI B 00J1acTu pa3pabOTKH U BHEJIPEHHs] KOHLETILIUN MPEeINpUITUI PECTOPAHHOTO OH3HEca
HE OCHOBAaHUW MApPKETHHTOBBIX MCCIICOBAHUI MEPEIOBOTO OTEYECTBEHHOTO M 3apyOEKHOTO OIBITA B
o0JacTi CepBUCHOM JEATENLHOCTH U YCIYT, TEXHOJOTUU MPOU3BOJICTBA MPOAYKIUU OOIIECTBEHHOTO
MUTAHUSI MACCOBOI'O MU3TOTOBJICHUS U CIIEUATU3UPOBAHHBIX MMUILIEBBIX MPOAYKTOB.

3anauu TUCUUIUIMHBIL «KOoHYyenmyanbHvle peuletus 8 pecmopaHHom OusHecey:

- U3Y4YUTh TEXHOJOTMHM pbIHKA MPOAYKUHMH M YCIyr B O0JIACTH TPOU3BOJACTBA MPOAYKIIHU
OOIIECTBEHHOTO MUTAHHSI MACCOBOTO M3TOTOBJICHUS U CHICIMATM3UPOBAHHBIX MHUIIEBBIX TPOAYKTOB;

- Hay4uTh HCIOJIb30BaTh PE3YJIbTaThl MAPKETHUHTOBBIX HCCIEAOBAHUN NJsi pa3pabOTKU KOHIIEMIIHU
NPEANPUITHS TUTAHUS,

- Hay4dTh HCIHOJB30BaTh HWH(GOPMALMOHHBIE M TEJICKOMMYHUKALIMOHHBIE TEXHOJIOTMH cOopa,
pa3MeleHus, XpaHeHus, HAaKOIUICHHsI, TIpeo0pa3oBaHusl W TEpelavyd JaHHBIX B cdepe pa3paboTKu
KOHUEMIUH MPEANpPUiTUI pecTOpaHHOTO OU3Heca,

- HAy4YHUTh pa3padaThIBaTh KOHIETIUIO MPEANIPHUITUS TUTAHUS

MecTo IMCHUIIMHBI B CTPYKTYpPe 00pa30BaTe/ibHOI NMPOrpaMMbl
HMucuunnuna «Konyenmyanvhvle peuwieHusi 8 pecmopaHHoM Ou3Hece», OTHOCUTCS K udacmu,
Gopmupyemoii yuacmuuxamu 0o6pazoeamenbHbix OMHOUEHULL.

O0beM IMCUMILUIMHBI M BUJBI Y4eOHOH padoThl

Tabmnma 1
Bcero yacoB no ¢popmam 00yueHust \
IMoka3zaTenu 00beMa THCHUIIINHBI
OuHasA ‘ 3a0unas
O0beM AUCIHIINHEI B 3a4€THBIX €IUHUIIAX 33ET
O0beM QUCIAILIMHEI B aKaj.uyacax 108
[TIpoMexxyTouHast arrecranus:
hopma 3auem ¢ oyenxoii 3auem c oyenkoil
KonrTakTHas padora o0y4yarommxcs ¢ 54 20
npenoaasaresieM (KoHTakT. yacol), Bcero:
1. KonrakTHast paboTa Ha IpOBe/IEHUE 3aHATUI
JIEKIIMOHHOTO U CEMHUHAPCKOTO TUIIOB, BCETO 52 18
4acoB, B TOM YHCIIE:
e JIEKIINH 24 8
® [PaKTUYECKHUE 3aHSITH 14 6
e ;1a00OpaTOPHBIC 3AHATHUS 14 4
B TOM YHCJIC TPAKTHYECKAs ITOJATOTOBKA
2. NnguBuayansneie koncynpranuu (MK) - -
3. KonrakTHas paboTa o mpoMeKyTOuHOU 2 2
artecrainuu (Katr)
4. Koncynpranus nepes sk3ameHoM (K9) - -
5. KonTakTHas paboTa mo mpoMexyToYHON - -




aTTeCTallu B TIEPHOJ] 9K3. CECCUU / CECCHH
3a0uHUKOB (KaTTaK)
Camocrositesnnas pa6ora (CP), Bcero: o4 88
B TOM YHCJIE:
® CcaMOCTOsTeNIbHAs paboTa B MEPUOJT IK3. ) 5
ceccun (CPak)
e camocrosTenbHas padbota B cemectpe (CPc) 54 86
B TOM YHCJIE, CAMOCTOSITeNIbHAsL paboTa Ha
KYPCOBYIO pabOTy / KypCOBOH ITPOEKT
e usyuyenue JOP - -
e 3yYCHHE OHJIAWH-KypCa WM €ro 4acTh - -
®  BBINOJIHCHUE WHAUBUIYATBHOTO WM
IPYIIIOBOTO MPOEKTA j ]
® U JIpyrue BUJIbI 54 86

IlepedyeHb MUIaHUPYEMBIX Pe3yJbTATOB 00y4eHUS MO JMCHUIIMHE

Tabauua 2

DopmMupyemsbie HNHaukaTopbl JOCTHKEHUS
KOMIETeHIHH KOMIIETeH Ui

(k00 u naumenosanue (k00 u naumenosanue
KomnemeHnyuu) UHOUKAmMopa)

Pe3yabTaThl 00yuyeHus (3nanus,
YyMeHus)

I1K-3. Cnocoben
pa3zpabaThiBaTh CUCTEMBI
MEPOIPHUATHH 110
MOBBIIEHUIO 3PPEKTUBHOCTH | OTEYECTBEHHOIO U

[1K-3.1. [IpoBoaut
MapKETHUHTOBbIE

TEXHOJIOTUYECKHX MPOIECCOB | 3apyO0eKHOTO OMbITA B
00J1aCTH TEXHOJIOTHH
MIPOU3BOJICTBA MPOAYKIIUN
MacCOBOT'O U3TOTOBJIEHUS U 00IIIeCTBEHHOTO TUTAHUSA
MAacCOBOT'O U3rOTOBJIEHUS U
CHCIII/IaJ'II/I3I/Ip0BaHHBIX
MUIIEBBIX MPOAYKTOB

IIPOU3BOACTBA MPOLYKLIMU
0O0LIIECTBEHHOI O ITUTAHUSA

CIICIIUAJIN3UPOBAHHBIX
IMUIICBBIX ITPOAYKTOB

HCCIICAOBaHUA IIEPEAOBOTO

[1K-3.1. 3-1. 3naer TexHONOTHH
MapKETHHIOBBIX UCCIICIOBAHUI PhIHKA
NPOJIYKIMU M YCIYT B 00JIaCTH
MPOU3BOJICTBA MPOIYKIIHH
OOLIECTBEHHOT0 MUTAHHSI MACCOBOTO
U3TOTOBJICHUS U
CICIHATN3UPOBAHHBIX MMUILEBBIX
HPOAYKTOB, UCTIOIB3YIOT PE3yJIbTaThI
MapKETHHIOBBIX UCCIICOBAHUI IS
pa3pabOTKH KOHIICTIIIUH PEANPHUSITUS
UTaHUsI

[IK-3.1. ¥Y-1. ¥MeeT HUCITOIIB30BaTh
UHQOPMaIMOHHBIE U
TEJIEKOMMYHHUKAITUOHHBIE TEXHOJIOTHH
cOopa, pa3MeleH!s, XpaHeHHS,
HaKOIUICHUS, TPEOOPa30BaHuUs U
nepeiaun JaHHBIX B
po¢ecCHOHANTBEHO OPUEHTUPOBAHHBIX
WHPOPMALMOHHBIX CUCTEMAax

B c(hepe MapKeTHHTa MPEANPHUITHN
OOIIECTBEHHOTO TUTAHUS;
pa3pabaTbiBaTh KOHUETILIUIO
MIPEANPHUSITUS TUTAHUS




Il. COAEPKAHUE JJUCIUITJINHBI

Tanbl GOPMHUPOBAHNUSA U KPUTEPUHU OLIEHUBAHUS C(POPMHUPOBAHHOCTH KOMIIeTeHIIUI (0uHast popma o0yueHus )

Tabnmra 3
Ne
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Cemectp 7
1. | Tema 1. OcuoBbl co3IaHuA KOHIENTyaIbHbIX | 4 2 2 - 9/- 17 [IK- 3.1 TIK- 3.1 0. T. P.
pelleHtii B pecTOpaHHOM OH3Hece 3-1
Unes wu  xoHuenmusi pecropana. Kouuenmuss u T1IK-3.1
MapKeTHHIOBble  HCCleloBaHus.  OCHOBHBIE  BHJBI V-1

MapKeTHHTOBBIX ~ HCCJIENOBAaHWH B JCHCTBYIOLIEM
pectopaHe:  KIHEHTBHl, aHAIW3 TPONAX, H3YICHHE
KOHKYPEHTOB M  KOHKYpEHTHOH cpenbl. (OCHOBHEIC
(dakToppl, BIUAIOIIME HAa BHIOOP TOTO WM HWHOTO
KOHIICTITyaJbHOTO  peIIeHUs.  Pa3gensl  KOHIICIIIINH:
Ha3BaHWE, MCHIO, JOTIOJIHUTEIBHBIC YCIYTH, YKOHOMHKA
MpOeKTa, peKjlaMa W  MapKeTHHI, TIepCOHAl |
obciy)XxuBaHue, TU3aify, LIEHOBAs MIOJIUTHKA.
MecTo3aBUCHMBIE W MECTOHE3aBHCHMBIE PECTOPAHBI.
JlmarHocTHKa AEeATeNbHOCTH pecTopaHa. J[omomHuTeIhHbIe
YCIyTH B pecropaHe: OW3HEC-TaHYM, My3bIKaJbHBIE
IporpaMMbl, Kapaoke, 3aBTPaKH B pECTOpaHe, AETU B

pecTopaHe, npojaxa Ha BBIHOC, OaHKETHOE
O6CJ'Iy>KI/IBaHI/IC. KOHHGHHI/IH JCATCIIBHOCTH pCCTOpaHHOﬁ
CCTH. KOHHCHHI/IH JACATCIBbHOCTHU TOCTHHUYHOI'O

pectopana.  KoHuenuus  A€SITENbHOCTH  pecTopaHa
BBIC3THOTO OOCITykuBaHusi. KoHIenmus InesTenbHOCTH
Ko(eiHN KaK COBPEMEHHOTO BHAA PECTOPaHHOrO OM3Heca.
Konnenmusi  cetm  pecTopaHOB  OBICTPOTO  MHTaHUS




(bactdyna)

Tema 2. PaspaGorka QUPMEHHOr0 CTHIA B
COOTBETCTBHH ¢ KOHIeNMIHUel pecTopaHa.

Haspanue npennmpustus Kak OJHA M3 BaKHEHIIMX
KOHCTaHT ¢upMeHHOTO CTHi. OmpeneneHne U OCHOBHEIC
TpeOoBaHUS K (QUPMEHHOMY HamMeHoBaHHWIO. [IpaBo Ha
¢upMeHHOE HaMMeHOBaHUe. TOBapHBIN 3HAK — «BU3UTHAS
KapTouka» pecTopaHa. VIcTopust TOBapHOTO 3HaKa.
OcHoBHBIE TpeOoBaHHS K pa3paboTKe TOBApHOTO 3HAKA.
Peructpamust ToBapHOTO 3HAaKa W IIpaBOBas 3allUTA.
Krnaccudukanus nororunoB. @yHKIUH JOTOTUNA. DTambl
co3faHMA JoroTuma pecropaHa. CJOraH — CJIOBECHBIN
CHUMBOJI pecTopaHa. THrsl cioraHoB. PakTopsl, BIUSIOLINE
Ha 3(dexkTuBHOCTs ciioraHa. I[IpakTHKa HCMOJIE30BAHUS
cnorana. @®upmeHHbIH ONOK, (QUPMEHHBIH KOMIUIEKT
mpudTa, TpeOoBaHHA K BBIOOPY mpudra. DUpMEHHBIH
Habop [BeTOB. PeknaMHO-MapKeTHHTroBas IEATENbHOCTh
pectopaHa — pekilamMa B CpPEACTBaX  MAacCOBOM
nH(popManny, UHTEPHET B MapKETHHTOBOH IEATEILHOCTH
pecropaHa, HapyKHas peKJiama, pPEKIaMHO-CYBEHHpHas
TPOTYKIIHSL.

19

IK-3.1

I'p.n.

Tema 3. Menro, Kak 4YacTb QUPMEHHOIO CTHJISA
pecTopaHa.

CBsi3p MEHI0O M KOHICTIIMM pecTopaHa. MeToauka
COCTaBIIEHHSI MEHI0O B pPaMKaxX KOHIIETIIMA PECTOpaHa.
[pennoceuiku popMHUpOBaHUS MEHIO. MEHIO pecTopaHa
camoobcyxuBanus. CucteMa opraHH3aliu HH(DOpMAIm
B MeHIo. [Ipa3nHuku u meHio. Jlerckoe meHto. Ce30HHOE
MeHI0. Bremnwnit Bux meHro. TpeOoBaHUsS MO ymOOCTBY
monb30BaHusA.  [lepHOAMIHOCTH  OOHOBICHHS  MCHIO.
Pa3paboTka OpWTHHAIGHBIX Ha3BaHUH M OMHCAHUS LIS
MEHIO

9/-

17

IK- 3.1

[K- 3.1
3-1
[K- 3.1




Tema 4. JTuzaiin 3kcTepbepa 1 HHTEPbEPA pecTopaHa.
@OyHKIMOHATBHBIE TPYIIBI XapaKTEPHBI IS MPEAIPHATH
OOIIECTBEHHOTO THUTAHUS. BHYTPEHHE IIPOCTPAHCTBO
KaXJOro TMOMENIEHUSI C Y4YETOM MPHHAUIC)KHOCTH K
ompeneneHHoH (yHKIMOHANEHOW rpymme. KoMmoHeHTH
COCTaBISIIONIME BHYTPEHHee mpocTpaHcTBO. Cpencrsa
TapMOHM3AIMM  KOMIO3WIMM  HUCIONb3yeMble  IIpH
odopMIIEHMM WHTEpbEepa CBSI3aHHOTO C OpraHM3aIuei
BHYTPEHHEI0  IPOCTpaHCTBAa. TeHAEHIMM  JAu3aifHa.
XapakTepucTHKa KIaCCHYECKOTro CTHIIS O0(OpMIICHHS 3aja
npeanpuiaTua O6IIICCTBCHHOFO IHUTaHUsA, TOTHYCCKOI'O
CTUJIS, MOJIEPH, Xail-TeK, BOCTOYHOTO CTWJISI, KaHTpH,
Heopycckoro.  [IpoekTHBle — pemieHHs  NPeANpUATHH
pa3nuuHBIX TUMOB. KOHIENTyalpHBIE pEIICHHS IO
CO3JIaHMIO PA3IMYHBIX I[BETOBBIX KOMIIO3HIHUHA C y4eTOM
Pa3NUYHBIX THIIOB MPEANPUATHH NHTaHUS M LENCBBIX
ayauropuid. CocraBisiiomuye KOM(POPTHOCTH pecTOpaHa

17

IK-3.1

I'p.n.

Tema 5 CepBuCHasi YACTh KOHLIENIMHU PecTOPaHa.
KonmenryanpHass Momenp KadecTBa OOCITY)KHBAHUS JUIS
3aBeqicHul cepsl pecTopanHoTo OusHeca. KoprioparusHas
KynbTypa u e€ xapakrtepuctuka. OrmnpeneneHue U
pa3paboTka cTpaTeruu oO0ciHyx)uBaHHA. O(H(HEKTHUBHOCTH
JJIEMEHTOB OOCIY)KHBaHUs. OTambl JESITENBHOCTH IO
MOBBIIIEHUIO KayecTBa JIA NPEANpPUATHH PECTOPaHHOTO
O6uszHeca. JloKyMmeHTalusl OPEANpPHUSTHS NPHU BHEAPCHHUH
MEHeIDKMEHTa KadecTBa. [lpwHIumnse! craHgaptoB |SO-
9000. O0cTyXKUBaIOIHIA [IepPCOHAI. ®dakTophl,
OTIpENICIISFOIIIE YCITOBHS u peXUM Tpyaa
oOciyxuBaroero  mepconana.  OpraHuzamus — Tpyda
00CITy’)KABAIOIIET0 TepcoHaa. Kpurepun
KOHKYPEHTOCTIOCOOHOCTH MPOIYKIIUU 51 yCIIyr
npeanpusaTuii  chepsl pectopaHHoro OmsHeca. OrneHka
KOHKYPEHTOCIIOCOOHOCTH. Iyt MTOBBILICHUS
KOHKYPEHTOCIIOCOHOCTH NPOAYKIMH U yciayr B cdepe
pecTopaHHOTO OusHeca. Pa3paboTka  KOHIETIINH
pecropana. Mepuanaaitzunar Kak JIeATEeIIbHOCTh
TIPEIPUSATHS o CTUMYJIIPOBAHUIO cOBITA.
IporpeccuBHbie TexHONOTHH 00CTyXuBaHUs. [TokazaTenu
KYJBTYPBI O0CITY>KUBAHHUSL.

KoHKYpeHTOCTIOCOOHBIE CTpaTeruH TMPEAIPUATHI Cheph
peCTOpaHHOTO omsHeca. Tunonorus CTpaTeruii.
IIpoBenenue  crpaterun. Dakrtopel  POpMHPOBAHUS
MOTPEOUTENHCKUAX TMPEANOYTeHUH. MeToapl oOecrieueHus

9/-

17

IK- 3.1

[K- 3.1
3-1
[IK- 3.1
V-1




KOHKYPEHTOCIIOCOOHOCTH. [IporpaMMbl CTUMYJIHUPOBaHHUS.
CrneunansHple  (OpMBI  OOCITYy)XMBaHUS B  IIPaKTHUKE
HPEANPUATUH

Tema 6. UHCTpYMeHTBI HCC/IeIOBAHNUST PHIHKA.
Krnaccudukanms MeTonoB MapKETHHTOBBIX HCCIICIOBAHHUM.
Hemn  wccmenoBaHWs: TOTPEeOHOCTH  MOTpeOWTENeH,
peaknust noTpeOuTenet, BOCHPUITHE KIMEHTOM, KOHTPOJIb
00CITyXMBaHWA, WCCIECIOBAaHHE KOHKYPEHTOB, KIIIOUEBBIC
KkiaueHTsl. DopManu3oBaHHbIE M He(opMalM30BaHHBIC
METOJBl HCCIECAOBAaHMS pPBIHKA. METOIpl HCCIEIOBaHUS
pPBIHKA: ONpOCHI, TalHBIA IOKYNAaTeldb, 3KCICPUMEHT,
MMHTALMOHHOE MOJICIMPOBaHME M T.JA.). PerymnspHocTh
NPOBEJICHUSI MCCIIeA0BaHUi pblHKa. Meroauka cOopa u
00paboTkM HWHpOpPMALMK B  MpOIECCe IPOBEACHHUS
HCCIICJOBAaHUN PBIHKA.

19

IK-3.1

IK-3.1
3-1
[K- 3.1
v-1

I'p.n.

Konmaxmmnas paboma no npomexicymounoi
ammecmayuu (Kamm)

Hmozo

24

14

14

54/2

108

Dopmbl yuedOHbIX 3A0aHUTL HA AYOUMOPHBIX 3AHAMUAX:

Ompoc (0O.)
I'pynmogas auckyccus (I'p.x.)

Dopmbl meKyuezo KOHMpOJis:
Tecr (T.)

KonTtpomnsHast padots! (K/p)
Ketic (K.)

Dopmul 3a0anuil 07151 MEOPYECKO20 PEUMUHIA:

Pedepat/noxnan (P., /1.)




Tanbl GOPMUPOBAHMS M KPUTEPUH OLleHUBAHMS CPOPMHUPOBAHHOCTH KOMIIETEHIMH (3aouHasi popma o0OyueHus )
Tabnuna 4

HaumenoBaHue pa3fesia, TeMbl JUCHUTLTHHBI TpyaoeMKocTh, akageMuyecKue 4Yachl @
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Cemectp 7
Tema 1. OcHOBbI CO31aHMSI KOHUENTYAJbHBIX | 2 2 - - 14/- 18 [K- K-3.1 | O, I'p.m. T P
pelleHuii B pecTopaHHoM Gu3Hece 3.1 3-1
Unes wu koHnenmus pecropaHa. Konuenmus u TIK- 3.1
MapKEeTUHIOBble  HccliefioBanus. OCHOBHBIE — BHIbI V-1

MapKeTHHIOBBIX  HCCIEAOBaHMN B  JICHCTBYIOIIEM
pecTopaHe: KJIWEHTHI, aHaJIW3 TPOAAX, W3yUCHHE
KOHKYPEHTOB M KOHKYpEeHTHOH cpenpl. OCHOBHbIC
(axkTophl, BIUSIONIME Ha BBHIOOP TOTO WIM HHOTO
KOHIETITYaIbHOTO ~ peIleHus. Pa3zmensl  KOHLENINH:
Ha3BaHHE, MEHIO, JOTOJIHUTENbHBIE YCIyTH, SKOHOMHUKA
MPOEKTa, peKlIaMa W  MapKeTHUHI, TMepCcoHaT U

o0ciyXxHBaHUe, Jn3aiiH, [IEHOBAas MOJIUTHKA.
MecTo3aBUCUMBIE W MECTOHE3aBHCHMBIE PECTOPAHBHI.
Juarnoctuka JIESITETTBHOCTH pecTopasa.

JlononHUTeIBHEIE YCIYTH B pecTopaHe: OW3Hec-JIaH4H,
My3bIKaJbHBIE IPOTPaMMBI, Kapaoke, 3aBTPaKH B
pecropaHe, N€TH B pECTOpaHe, NpOAaXa Ha BBIHOC,
GankeTHOE OOCHyxHMBaHHWe. KoHuenmus aesaTeabHOCTH
pecropanHOi  cetn.  KoHmenmus — fesTeNbHOCTH
TOCTHHUYHOTO pecropaHa. KoHuenmwms JesarelbHOCTH
pectopaHa BbIe3qHOTO oOcHyxuBaHus. KoHuemnms
JeIaTeNIbHOCTH  Ko(eliHM Kak COBPEMEHHOro BHjA
pecTopaHHoro OusHeca. KoHienuus cetd pecTOpaHOB
6picTporo nuranus (pactdyna)
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Tema 2. Paspa6orka (UPMEHHOro CTHJIS B
COOTBETCTBUH C KOHLENIHell pecTopana.

Ha3Banue npennpuatrus Kak OJHA M3 BaKHEHIIMX
KOHCTAaHT (¢upMeHHoro crwra. OmpeneneHne ¢
OCHOBHEIE TpeOOBaHUS K (PUPMEHHOMY HAaUMECHOBAHHIO.
[IpaBo Ha hupMeHHOEe HaMMEHOBaHHE. TOBAPHBIN 3HAK
— «BH3WTHAas KapTOUKa» pecTopana. Vicropus ToBapHOTo
3Haka. OCHOBHBIE TpeOOBaHUS K pa3pabOTKE TOBAPHOTO
3HaKa. Perucrpamus TOBapHOTO 3HaKa M MpaBOBas
3ammTa.  Knaccudukanus — yorotumnoB.  DyHKIHMK
JOroTHIA. OTalbl CO3JaHUA JIOTOTUIIA PECTOpaHa.
Croran — CIOBECHBI CHMBOJ pecTopaHa. THIIBI
crnoraHoB. dakTopbl, BiusonMe Ha 3(P(HEKTHBHOCTH
cmoraHa.  [IpakTWka  HCIONB30BaHUA  CJIOTaHa.
OupMeHHBIH OJOK, (UPMEHHBIH KOMIUICKT MIPUPTA,
TpeOoBaHUs K BBIOOpY mpudra. DupMeHHBIT HabOp
[BETOB.  PEKIaMHO-MapKeTHHIOBas  JEATEIEHOCTh
pecTopaHa — peKkiiaMa B CPEACTBaX MacCOBOM
uHdopmanuu, UHTEPHET B MapKETUHTOBOHI
JeATeIbHOCTH  PecTOpaHa,  HapyxHas  pekiama,
PEKJIAMHO-CYBEHHPHAsI TPOLYKLIHSI.

14/-

18

IIK-
3.1

IK-3.1
3-1
[K- 3.1

Tema 3. Meno, kak 4acTh (UPMEHHOT0 CTHJIS
pecropana.

Cesi3p MEHIO W KOHIENIMH pecropaHa. Meroanka
COCTaBIICHUsS] MEHIO B PaMKax KOHICIIHH pPEecTOpaHa.
[pennockuiku GopMUpOBaHUsS MEHIO. MEHI0 pecTopaHa
caMoO00CITy)KHBaHHSI. Cucrema OpraHU3aLHH
uHbopManmu B MeHroo. [IpasaHukun W MeHwo. [lerckoe
MeH0. Ce30HHOE MeEHIO. BHeEmHH# BHJ MeEHIO.
TpedoBanus o ya00CTBY MOJIb30BAHUSL.
IlepuonnuHocts  oOHOBIEHHS MeHI0. PaspaboTka
OPHUTMHAJIBHBIX Ha3BaHUM U ONHCAHUS JJI4 MCHIO

14/-

17

3.1

[IK- 3.1
3-1
[K- 3.1
V-1
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Tema 4. Jluzaiin dJKcrepbepa W HHTEpbepa
pecropaHa.

OYHKINOHAIBHBIE TpYTIIBI XapaKTepHBI JUIs
NpEANpUsTA OOLIECTBEHHOTO IUTAaHHUA. BHYTPEHHE
OPOCTPAHCTBO  KaXXJOrO0 IOMEHIEHHS C  y4eTOM
MPUHAIC)KHOCTH K ONpeNelIeHHOW (YHKIHMOHATFHON
rpynne. KOMMNOHEHTBI COCTaBISIOIIME BHYTPEHHEE
npoctpadcTBo. CpencTBa TapMOHU3AIMU KOMIO3HLIUU
UCTIOJIE3YEMBbIE npu odopmieHHN HHTEephbepa
CBSI3aHHOTO c opraHusaruen BHYTPEHHET O
mpocTpaHcTBa. TeHAeHUMH au3aiiHa. XapaKTepUCTHKA
KJIaCCHYECKOro CTHIA O(GOpMIICHHS 3aJia MPEIIPHATHU
OOIIECTBEHHOTO IMUTAHMUS, TOTHYECKOTO CTHIISA, MOAEPH,
Xal-TeK, BOCTOYHOIO CTWJIS, KaHTPH, HEOPYCCKOTO.
IIpoexTHblE penieHus MPeINPUATHI pa3IHYHBIX THIIOB.
KonnenryansHble pelleHHs MO CO3JaHHUIO Pa3IHYHBIX
LBETOBBIX KOMIIO3HMIUN C Y4ETOM pa3IH4YHBIX THIIOB
OPEANpUATHA TNHTaHWA W LENEBBIX  AyAUTOPHH.
Coctasistoniue KoOMGOPTHOCTH PECTOpPaHa

14/-

15

3.1

IK-3.1
3-1
[K- 3.1

Tema 5 CepBucHasi YacTh KOHUENIUH PecTOPaHA.
KOHL[eHTyaJ'H)HaH MOJACJb KadyeCTBa O6CJ'Iy)KI/IBaHI/I§I JJIsL
3aBeICHUN chepsr PECTOPaHHOTO OuzHeca.
KopropatuBHass KyjabTypa #u €€ XapaKTepUCTHKA.
Onpenenenue U pa3paboTKa CTPATErUU OOCITYKUBAHHS.
OddekTHBHOCTS 3TEMEHTOB OOCIY)KMBaHUS. JTallbl
NEATeNBbHOCTH TI0  TIOBBINICHWIO  KadyecTBa  JUIA
TPEINPUATHH pecTopaHHOTO Ow3Heca. JloKyMeHTanus
TPEINPUATHS TP BHEAPCHUH MCHEIKMEHTa KadecTBa.
[puanuner crapgaptoB 1SO-9000. Ob6cmyxuBaroIIHiA
nepcoHan. GakTOpPEI, ONMPEIEIAIONIAE YCIOBHS H PEKUM
Tpyda oOcioyxuBamoliero mnepcoHana. OpraHuszaius
Tpyaa  oOCIyXHBaWIIEro mnepcoHama. Kputepuu
KOHKYPEHTOCIIOCOOHOCTH NIPOAYKIUU 51 yCIyr
npennpustaii chepsl pectopaHHoro OmsHeca. OleHKa
KOHKYPEHTOCTIOCOOHOCTH. Ilytu TIOBBIICHUS
KOHKYPEHTOCITOCOHOCTH MPOAYKIMK U YCIyT B cdepe
pectopanHoro  Om3Heca. Pa3paboTka  KOHIEMIUH
pectopana.  MepYyaHIal3WHT  KaK  JESATEIBHOCTD
TPEIIPUATHS o CTHUMYJIAPOBAHHIO cOBITa.
IIporpeccuBHbIC TEXHOJIOTUH 00CITy)KUBaHUSL.
IToka3zaTenu KynbTypbl 0OCITY>KHUBAHUS.
KoHKypeHTOCTIOCOOHBIE ~ CTpaTerull  MPEIIpUSTHIA
chepsl pecTopaHHOTO OmM3Heca. THIONOTHST CTPATErHid.

14/-

20

3.1

[K- 3.1
3-1
[K- 3.1
y-1

I'p. o
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[IpoBenenne crparerun. Paxropsl  (GopmupoBaHus
MOTPEOUTENBCKUX NpeANOYTEHHUH. Mertob
obecrieueHnsi KOHKypeHTocnocoOHocTH. [Iporpammer
CTHMYJIPOBAHHUS. CriertnanbHbIe thopMBI
00CITy)KMBaHHMS B IPAKTUKE IPEIIPUATHIH

Tema 6. UHCTpyMEHTBI HCC/IeJ0BAHUS PbIHKA.
Knaccuduxarys METOJI0B MapKETHHTOBBIX
uccnenoBannii. llemn wccnmenoBaHusA: MOTPeOHOCTH
MOTpeOHuTeNe, peakiys MoTpeduTeneil, BoCIpHATHE
KIIMEHTOM, KOHTPOJIb OOCITy>KHBAaHUS, MCCICAOBAHUE
KOHKYPCHTOB, KJIIOYCBBIC KIIMCHTEI. (DOpMaJ'II/I?;OBaHHbIe
" He(I)OpMaHI/ISOBaHHLIe METOABI HUCCJICAOBaHWA PbIHKA.
Meroapl HMcCIEAOBAaHUS PBIHKA: OIPOCHI, TalHBIN
IMOKYTIaTeib, OKCIICPUMCEHT, UMHUTAITUOHHOC
MOJICIUPOBaHME M T.A.). PerymsipHOCTh IpOBEACHUS
uccieoBaHuil peiHKa. MeTtoauka cbopa u 00paboTKU
uH(OpMaMK B TPOIECCEe NMPOBEICHUS HCCICAOBAHUM
PBIHKA.

14/-

14

3.1

[K- 3.1

IK-3.1
y-1

Konmakmmnasa paboma no npomexcymounoi
ammecmauyuu (Kamm)

camocmoamenbHas paboma é nepuoo IK3. ceccuu
(CP>x)

2/-

Hmozo

88/2

108

Dopmbl yuedOHbIX 300AHUIT HA AYOUMOPHBIX 3AHAMUAX:

Ompoc (0O.)
I'pynnosas auckyccus (I'p.x.)

Dopmul meKyuyezo KOHmpoJa:
Tecr (T.)

KonrponsHas padots! (K/p)
Keiic (K.)

Dopmol 3a0anuil 0151 MEOPUECKO20 PEUMUH2a:

Pedepar/noknan (P., J1.)
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I1l. YHEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE

OBECHHEYEHUE JUCIUIIJIMHBI
PEKOMEHAYEMAS JIMTEPATYPA

OcHoBHasi iuTEpaTypa:

1. Opranumzamus Npou3BOACTBA M OOCTY)KMBAaHUS Ha MPEINPUATHUSX OOIIECTBEHHOTO
nuTaHus: yueOHuK miis O6akanaBpoB / A. T. Bactokosa, T. P. JIro6euxkas; moa pexa. npod.
A. T. BactokoBoil. — 3-e m3a. — MockBa: M3maTenbcko-ToproBasi KOPIOpaIus
«lamkoB u K°», 2020. - 416 c. - ISBN 978-5-394-03803-7. - TekcT: 3MEeKTPOHHBIN. —
URL Pexum nocrymna: https://znanium.com/read?id=431694

2.  JIxym, T. A. CoBpemennbie popMbI 00CTYyKHBaHUS B PECTOPAHHOM OM3HECE : yuyeOHOe
nocobue / T. A. Ixxym, I'. M. 3aiiko. — Mocksa : Maructp : UTHOPA-M, 2021. — 528
c — (bakamaBpwuar). - ISBN 978-5-9776-0369-0. -

https://znanium.com/read?id=398594

3. MapkeTuHroBbIil aHAK3: MHCTPYMEHTapUil U Keichl: yuebHoe nocodue / mox pex. JI. C.
JlaTeimoBoii. - 3-¢ u3a. - Mocksa: JlamkoB u K, 2021. - 142 c. - ISBN 978-5-394-
04173-0. - Tekcr: AICKTPOHHBIN. - URL Pexum JOCTyTA:
https://znanium.com/read?id=371006

JonosHUTeIbLHAS JIUTEpPaTypa:

1. Opraau3anus Npou3BOACTBA U OOCIY)KHBaHUSI HA MPEIIPUATHSIX OOLIECTBEHHOTO MUTAHHS:
yuebHoe nocobue / I'. M. 3aiiko, T. A. lxym. - MockBa: Maructp: UH®PA-M, 2021. - 560
c. - ISBN 978-5-9776-0060-6. - Tekct: onextponssii. - URL Pexum pgocryna:
https://znanium.com/read?id=387355

2. ®emnos, B. I'. Kynberypa pecropanHoro cepBuca : yueOHoe nmocodbue / B. I'. @enmos. - 9-¢
u31., crep. - Mocksa : M3natenscko-Toprosas kopnopauus «Jlamkos u K°», 2023. - 248 c. -
ISBN 978-5-394-04308-6. - https://znanium.ru/read?id=431614

3. ®puaman, A. M. DKOHOMHUKA MPEeINpUATHS OOILECTBEHHOIO MUTaHUs @ y4eOHUK / A. M.
Opuaman. - 4-e m3a., crep. - Mocksa : JamkoB u K, 2023. - 462 c. - ISBN 978-5-394-
05336-8. - https://znanium.com/read?id=432273

4. beictpos, C. A. TexHonorus U OopraHuzaliys pecTOpaHHOro OM3Heca W MUTAHUS TYPUCTOB :
yuebHuk / C.A. beictpoB. — MockBa : UHOPA-M, 2023. — 536 c. — (Bsicmee
oOpa3oBaHue: bakanaspuar). - ISBN 978-5-16-012812-2. -
https://znanium.ru/read?id=437102

5. Maromenos, I1. I1I. YnpaBnenue kauectBoM npoaykuuu : yue6nux / 1. I1I. Maromenos, I'.
E. BecnanmoBa. — 2-e u3n., crep. - Mocksa : M3natenbcko-Toprosast Kopropanus «/lamkos
u K°», 2020. - 334 c. - ISBN 978-5-394-03562-3. -. https://znanium.com/read?id=358503

HOpMaTI/IBHBIe NNpaBOBbI¢ TOKYMEHTDBI:

1. TOCT 31985-2013 Vcayrum oOIIECTBEHHOrO MNUTaHHUS. TepMHUHBI M OIpeNeNeHus.
https://www.consultant.ru/document/cons_doc_LAW_165477/

2. TOCT 30389-2013 VYcayru obmectBeHHOro nutaHus. [Ipennpustus oOLIeCTBEHHOTO
MTATaHHUS. Knaccudukanus u oOune TpeOoBaHUS.
https://www.consultant.ru/document/cons_doc_LAW_124542/

3. TOCT 30390-2013 VYcnyru oOmectBeHHoro mnurtaHus. Ilpogykuus o6111ecTBEHHOTO
MUTaHUA, peanuzyemast HaCeJICHHIO. Oomme TEXHUYECKHE YCIIOBHS.
https://docs.cntd.ru/document/1200107326

4. TOCT 31984-2012 Vcaoyru oOmectBeHHoro mnuTanusa. OOmme  TpeOoBaHUS.
https://docs.cntd.ru/document/1200103455

5. TOCT 30524-2013 VYcayru oOmiecTBeHHOro mnuraHus. TpeOoBaHus K IepcoHATy.



https://znanium.com/read?id=431694
https://znanium.com/read?id=398594
https://znanium.com/read?id=371006
https://znanium.com/read?id=387355
https://znanium.ru/read?id=431614
https://znanium.com/read?id=432273
https://znanium.ru/read?id=437102
https://znanium.com/read?id=358503
https://www.consultant.ru/document/cons_doc_LAW_165477/
https://www.consultant.ru/document/cons_doc_LAW_124542/
https://docs.cntd.ru/document/1200107326
https://docs.cntd.ru/document/1200103455

https://docs.cntd.ru/document/1200107327

6. TOCT 32692-2014 Ycayru obmiectBeHHoro nutanus. OOmue TpeOoBaHUS K METOAaM U
dhopmam 00CITy>)KHBaHUS Ha MPEATPUITHIX 0OIIIeCTBEHHOTO MMUTAHMUSL.
https://docs.cntd.ru/document/1200111506

7. TOCT 30494-2011 3panus >xuible W oOmIeCTBeHHBIC. [lapamMeTpbl MUKpOKIMMAaTa B
nomerenusx. https://docs.cntd.ru/document/1200095053

8. 'OCT 31986-2012 Yciyru oOIIeCTBEHHOTO MUTaHUs. MeTo1 OpraHOJENTHYSCKON OIEHKH
KayecTBa MPOIYKIMK 00IIecTBEHHOro muTanus. hitps://docs.cntd.ru/document/1200103472

9. TOCT 31987-2012 Ycmyru oOIIECTBEHHOTO MHUTAHUS. TEXHOJIOTMYECKHE TOKYMEHTHI Ha
OPOAYKIMIO OOIecTBeHHOro mnuTanus. OOmme TpeOoBaHUS K OQOPMIICHHIO, IMOCTPOCHUIO U
conep:xanuto. https://docs.cntd.ru/document/1200103473

10. TOCT 32691-2014 Ycnyru obmectBeHHoro nutanus. [lopsaok pazpaboTku GuUpMEHHBIX
1 HOBBIX OJIFO/1 U M3Jeiuii Ha npeanpustusx. https://docs.cntd.ru/document/1200111505

NEPEYEHb UH®OPMALIMOHHO-CITPABOYHBIX CUCTEM
1. https://www.consultant.ru/ - CnpaBoutno-npaBoBas cucrema Koncynbsrant [Titoc;
2. https://www.garant.ru/products/ipo/ - CnpaBouHO-TipaBoBasi cucreMa ['apaHT.

HNEPEYEHD 3JIEKTPOHHO-OBPA3OBATEJIBHbBIX PECYPCOB
1. OBC «MHO®PA-M» http://znanium.com
Hayunas snekrponHnas 6ubnuoreka elibrary.ru https://elibrary.ru/
5BC BOOK.ru http://www.book.ru
3BbC «Jlanw» https://e.lanbook.com/
YuuBepcuterckas oubnmoreka online http://biblioclub.ru/
3bC «Grebennikon https://grebennikon.ru/
Buneonexuuu HITP KpacHomapckoro dunuana http://vrgteu.ru/course/view.php?id=6680
Indigo
Moodle

©CoNoORWN

NEPEUYUEHDb [TIPO®PECCUOHAJIBHBIX BA3 TAHHBIX
1. bBa3a maHHBIX CTAaHIAPTOB U periamMeHToB DeepanbHOro areHTCTBa M0 TEXHUIECKOMY
perynupoBanuio 1 Metposioruu (Poccranmapr) https://www.rst.gov.ru/portal/gost
2. Poccuiickuii apXuB rocyAapCTBEHHbBIX CTAHAAPTOB, & TAKXKE CTPOUTEIBHBIX HOPM H TIPaBHII
(CHulT) u o6pasuos ropuaudeckux nokymentos (PAI'C) http://www.rags.ru/gosts/2874/
3. baza nannbix OenepanbHoil ciryx0bl 10 HAA30PY B cepe 3auKUThI MPaB MOTpeduTene u
Onaromoy4ns deigoBeka_https://www.rospotrebnadzor.ru/documents/documents.php

NEPEYEHb PECYPCOB WH®OPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHON CETH
"UHTEPHET", HEOBXO/IUMBbIX VIS OCBOEHUA TN CLHUTIJIMHBI

1. http://frio.ru/ - deneparust Pectoparopos u OtenbepoB

2. https://eda.ru/recepty - Penents! 611101 KyXOHB HAPOJIOB MUPA, CaMble HHTEPECHBIC BAPHAHTHI
3. http://www.gastronom.ru/ - TToptas pecTopaTOpoB KyXHsI MUPa

4. https://ecodiet.ru/recepty/kuhni_narodov_mira.html - HarmonansHble KyXHH pa3HBIX CTpaH

NEPEYEHb WH®OPMAIIMOHHBLIX TEXHOJIOTUH, MCHOJIB3YEMBIX IIPH
OCYHUIECTBJIEHUN OBPA3OBATEJIBHOI'O IIPOLIECCA 11O JUCIHHUIIJIUHE,
BKJ/IFOYAS ITIEPEYEHDb ITPOI'PAMMHOI'O OBECIIEYEHUA
Onepanuonnas cucrema Windows 10 PRO
1. Onepaunonnas cucrema Microsoft Windows 8.1; Microsoft Windows 10
2. ITaket oducHbix mporpamm Microsoft Office Professional Plus 2010 Rus B cocrase:

e Microsoft Word
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Microsoft Excel
Microsoft Power Point
e Microsoft Access
3. AntuBupycHas nporpamma «Kaspersky Endpoint Security» mist 6usneca
4. Cumynstop cetr nepenaun nanaeix «Cisco Packet Tracer»
5. Penakrop auarpamm «Ramus Educational»
6. Cpena paspaborku «Visual Studio community»
7. IHCTpYMEHT /1j1sl BU3yaJlbHOTO IpoekTupoBanus 60a3 nanubix «MySQL Workbenchy
8. Cpena npoektupoBaHue auarpammel kiracco «Modelioy
9. UnrtepaktuBHas cpeaa paspadotku «Jupyter Notebook»
10. OducHBIN KOMIIOHEHT JIJIs aHAJIKM3a JaHHBIX «Power Pivoty
11. daiinoBelit apxuBarop «7Zip»
12. Tlpunosxkenue as npocmorpa PDF daiinos «Acrobat Adobe Reader»

MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUME JUCHUIIJINHBI

JucuuruinHa «KonyenmyanvHvle peutenus 6 pecmopaHnom busnecey odecredeHa:

JUISl IPOBEJICHUS 3aHATUH JIEKIIMOHHOT'O THUIIA:
- y4yeOHOW ayauTopueil, o0OpyAOBaHHONH yueOHOH MeOesnbro, MYJIbTUMEAUMHBIMU CpEICTBAMU
oOydeHUs Ui JEMOHCTPAIMH JICKITUH-TIPE3CHTAIIN;

JUIs IPOBEJICHUS 3aHATUN CEMHHAPCKOTO THIIA:
- y4eOHBIMHM ayJAUTOPUSIMHM I IPOBEIACHUS MPAKTUUECKUX 3aHATUH, 000PYAOBAHHBIM Yy4eOHOM
MeOeNbl0 U TEXHUYECKHMMU CPeACTBaMHU 00yueHUsl, yueOHO-HArIAHBIMU IOCOOUSIMHU, CITyKaIllUMU
JUIS TIpe/icTaBIeHUs yueOHO HMHpOpMalK CTyIeHTaM;

IUIsl CAMOCTOSITENIbHON pabOTHI:
- TIOMEIIEHWEeM JJIsI CaMOCTOSITeNbHOW paboThl, OCHAIIEHHBIM KOMIBIOTEPHONH TEXHUKOH C
BO3MOKHOCTBIO HOJKIIOUEHHUs] K ceTu «MHTepHeT» u olecrnedeHueM A0oCTyna K 3JIEKTPOHHOH
nH(pOpMaLMOHHO-00pa30BaTEIbHON Cpe/ie YHUBEPCUTETA.

IV. METOANYECKHUE YKA3ZAHUS JJId OBYYAIOIIIUXCA ITO
OCBOEHHIO INCIUAIIJIMHBI

» Meroauueckne pPEKOMEHAAIMM MO0 OpraHW3alliil W BBINOJHEHHIO BHEAYAUTOPHOU
CaMOCTOSITENIbLHOM pabOThI

» Meroauueckue ykazaHus 110 IOATOTOBKE U 0(pOpMIIEHUIO pedepaTon

» IlomoxxeHne O pEUTHHTOBOWM CHCTEME OICHKH YCIIEBAEMOCTH M KadyecTBa 3HAHUM
CTYZCHTOB

» Tlomoxxenne 00 yueOHO-HCCIIEOBATENBCKOW PabOTe CTYIEHTOB

» Meroanueckoe mocoOue Mo BHITOTHEHHIO KOHTPOJIBHON paboTHI.

» MeTtoamueckoe TOCOOME IO BBHIMOJHEHUIO TPAKTHUYECKUX pPadOT € WCIOIb30BaHUEM
MHHOBAIIMOHHBIX TEXHOJIOTUI 00Y4YEHUS U OpraHU3allui CaMOCTOATEIbHBIX PadOT.

V. METOANYECKHUE MATEPHUAJIBI, ONPEAEJAIOIHUE IMTPOLUEAYPbI
OLEHUBAHUSA 3HAHUU U YMEHHUU, XAPAKTEPU3YIOIHINUX 3TAIIbBI
®OPMUPOBAHUS KOMIIETEHIIUIA

Pe3ynpTaThl TEKyIIEro KOHTPOJISI U MPOMEXYTOUHON aTrTecTalui GOpMUPYIOT PEHTHHIOBYIO
OLIEHKY paboThl oOyyvaromierocs. Pacnipenenenue 6ainoB npu GopMHUpPOBAaHUN PEHTHUHIOBON OLIEHKH
paboThl 00yUaroIIerocsi OCYLIECTBISETCS B COOTBETCTBUU ¢ «[lomoxkeHneM o peTHHIOBO# cucteme
OICHKM YCIICBACMOCTH MW KadY€CTBa 3HAHUHN CTYACHTOB B IIPOHECCC OCBOCHUA OHUCHUIIINHBI
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«KoHuenTyanpHple pelIeHHUss B PECTOPaHHOM OwusHece» B (eaepaJbHOM TOCYAapCTBEHHOM
OrOPKETHOM 00pa30BaTEIHLHOM YUPEXKICHUU BBICIIETO 00pa3oBaHus «POCCHIICKMIT 3KOHOMUYECKHIA
yHuBepcuteT umeHu ['.B. [1nexanosay.

Tabnuna 4
Buasl pador MakcuMaJjibHOe KOJHYeCTBO 0AJLI0B

BeimoHeHue yueOHbIX 3a1aHui Ha ayJUTOPHBIX 20
3QHSITHSIX

Texymuit KOHTPOJIb 20
TBopUecKuil pedTUHT 20
ITpomexyTouHas arTecTanus (3auem ¢ OYeHKOLL) 40
NTOI'O 100

B cootBercTBuu ¢ [lonokeHnem o peMTHHIOBOI CHCTEME OLIEHKH yCIEBAEMOCTH M KaueCTBa
3HaHU OoOyd4aroIuxcs «IpernojaBaTenb Kadeapbl, HEMOCPEICTBEHHO BEAYIIMHA 3aHATHS CO
CTYyIICHUECKON TpyNmoii, 00s3aH MpOMH(OOPMHPOBATH TPYNIy O PpACIPEACICHUN PEUTHHIOBBIX
0ayUIOB 1O BCeM BHJAM pabOT HAa MEPBOM 3aHATHH y4eOHOro Monayins (ceMecTpa), KOJIMYEeCTBE
MOIynell 1o Yy4eOHOH JAWMCHMIUIMHE, CpoKaXx H (opMax KOHTPOJS HUX OCBOCHHA, (opme
POMEXKYTOUYHON aTTEeCTallu¥, CHW)KEHHHM OaJUIOB 32 HECBOCBPEMEHHOE BBITIOJIHEHHE BBIIAHHBIX
3amaHui. OOyuaromuecss B TeUeHUE Y4eOHOro MOAyJs (ceMecTpa) MoJydaroT HH(GOPMAaLUI0 O
TEKyIIEeM KOJIMYECTBE HAOPaHHBIX MO AUCIMIUIMHE 0AaJUIOB Yepe3 JTMYHbBII KaOMHET CTYIECHTay.

VI. OHEHOYHBIE MATEPHUAJIBI UIA ITPOBEAEHUA TEKYIIET'O
KOHTPOJISI U TIPOMEXYTOUYHOM ATTECTAIIUA

OneHOYHBbIC MaTepHAJIbl 0 JUCHUILIMHE pa3padoTaHbl B COOTBETCTBUHU ¢ llososkeHHEM O
doH/Ie OICHOYHBIX MaTepHabl B (helepaTbHOM TOCYIapCTBEHHOM OIODKETHOM 00pa30BaTEeIbLHOM
yUpEXKIEHUU BbICIIET0 oOpa3zoBaHus «Poccuiickuil SKOHOMHMYECKUW YHUBEpcuUTeT uMeHu [.B.
IInexanoBay.

Ilepeuens 6onpocos K 3auemy ¢ OUEHKOI:

1 Wnest n koHLIeNIMs pecTopaHa.

2 KoHuenmus 1 MapkeTUHTOBBIE HCCIIEI0BAHUS. .

3 OcHoBHbIE (DAaKTOPBI, BIKAIOIMIME HAa BBIOOP TOTO WM HHOTO KOHUENTYaJIbHOI'O
peLIeHus. .

4 Pa3nensl koHIENIIMK: Ha3BaHUE, MEHIO, JIOMOJIHUTEIbHBIE YCIYT'H, SJKOHOMUKA MPOEKTa,

peKJIamMa ¥ MapKeTHHT, TIEpCOHAN ¥ 00CITy:KUBaHHE, AU3aiH, IEHOBAs TIOTUTHKA. .

S MecTo3aBUCUMBIE U MECTOHE3aBUCHMBIE PECTOPAHBI..

6 KoHnuenmnus nesarenbHOCTH peCTOPaHHON CETH..

7 KoHuennuus nesaTebHOCTH TOCTUHHHYHOTO PECTOPAHA.

8 KoHuemnus nesTensHOCTH pecTopaHa BbIE3THOTO 00CTyKUBAHUS.

9 Konnenmms nestenbHOCTH KODEHHN Kak COBPEMEHHOTO BHJIa PECTOPAHHOTO OHM3Heca.

10 Konuemnus cetu pecTopaHoB ObICTPOro MUTAHUS

11 Haspanue npeanpusatuss Kak OJHAa M3 BaXXHEHIIMX KOHCTAaHT (DUPMEHHOIO CTHUJIS.
OmnpeneneHnue U OCHOBHblE TpeOoBaHUS K (PUPMEHHOMY HanMeHOBaHHUIO. [IpaBo Ha
¢bupMeHHOe HaMEHOBaHUE.

12 ToBapHBIi 3HAaK — «BU3UTHAsI KapTO4YKa» pecTopaHa. Mcropus TOBapHOro 3Haka.
OcHoBHbIE TpeOOBaHUs K pa3padOTKe TOBapHOTo 3HaKa. Perucrpaius ToBapHOro 3HaKa
Y [paBoOBasi 3alluTa.

13 Knaccudukanust nmorotunoB. @DyHKIIMKA JOTOTHNA. OTalbl CO3JaHUS JIOTOTHIIA
pecTopaHa
14 Croran — CJIOBECHBIH CHUMBOJI pecTopaHa. Tumbl ciioraHoB. DakTOphl, BIUSIONINE Ha

s dexTuBHOCTH crorana. [IpakTrka ucmoib30BaHUs CIOTaHa
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®dupmeHHBIN 050K, GUPMEHHBIN KOMIUIEKT mipudTa, TpeOoBaHUS K BBIOOPY mIpudTa.
@upMeHHBII HabOP IIBETOB.
CBs13b MEHIO U KOHIICTIIIMK PECTOpaHa
Metoaunka cocTaBiICHHUsI MEHIO B paMKaxX KOHIIEIIIUU PecTopaHa
[Tpennocbuiku GopMUPOBAHUS MEHIO
MeHro pecTopaHa caMo0OCTyKHBAHUS. .
Cucrema opranuzanuu WHGOPMAaIUK B MEHIO.
[Ipa3gHuKHN U MEHIO
JleTckoe MeH;Io.
Ce30HHOE MEHIO
Buemnuii Bua MmeHto. TpeGoBaHus 110 y100CTBY MOIb30BAHMS
[TeprnonuaHOCTE OOHOBICHHS MEHIO.
Pa3paboTka opurnHalbHBIX HA3BAHUN U OMUCAHUS TSI MEHIO
XapakTepuCcTUKa KIACCHYECKOro CTHIIs (aMmup, 0apoKKO, pOKOKO) OQOpMIICHHS 3aja
PEINPUATHS OOIIECTBEHHOTO MUTAHUSI.
XapakTepucTUKa TOTHYECKOTO CTHIIS O(QOPMIICHHS 3ajla PEIIPUITHS OOIIECTBEHHOTO
MUTaHUS.
XapakTepucTuKa CTUJIST MOJCPH Ipu O0(GOPMIICHUH 3aja MPEAIPHUITHS O0OIIECTBEHHOTO
MUTaHUS.
OcCHOBHBIE IPUHITUIIBI Xal-TEK MPU OPOPMIICHUH 3aJla IPEATPUATUS ITUTAHHUS.
XapakTepucTuka BOCTOYHOTO CTWIISI O(OpMIICHHUS 3aa MPEearpHUsaTHs OOIIEeCTBEHHOTO
MATAHUA.
XapakTepucTuKa CTUIISI KAaHTPU TIpU 0(OPMIICHHH 3ajla pecTopaHa ¢ PyCCKOW KyXHei
XapakTepucTUKa HEOPYCCKOTO CTHIISL O(OPMIICHUS 3aa MPEANPHUSTH 0OIIECTBEHHOTO
MUTaHUS.
KoHuenryanbHbI€ pelIeHUs 0 CO3AAHUIO PA3JIMYHBIX [IBETOBBIX KOMIIO3UIIUN C YUETOM
Pa3IMYHBIX TUIOB MPEANPHUATHI MUTAHUS U LENEBbIX ayTUTOPUI
Tennennuu nu3aiiHa
CpenctBa rapMOHHU3ALMK KOMIO3UIMH TMPaKTUKyeMble Tpu OGOPMICHHUH HHTEpPhEpa
CBSI3aHHOT'O C OpTraHu3aluel BHYTPEHHETO MPOCTPAHCTBA
B3anmocBs3b A1M3aiiH-KOHIIETIIIMY HHTEphepa ¢ GUPMEHHBIM CTUIIEM PecTOpaHa.
DneMeHThl GUPMEHHOTO CTHIIS. J{M3aitH MEHIO U KapThl BUH
MoHble TEHACHIIMU COBPEMEHHOCTH TPHU pPa3padOTKH HUHTEPHEPOB MPEIIPUSTUS
OOLIECTBEHHOI'O TUTAHUS
[Icuxonorust BOCOpUATHS HHTEPbEPA KaK CPeabl
MeHI0 Kak OJIMH U3 IJIaBHBIX CIIOCOOOB B MpEJCTaBICHUHU ToBapa. [lu3aitH MeHIO
Akceccyapbl 1 TpeOOBaHUsI BHEIITHETO OOCITYKUBaHUS
TexHuveckast 5CTETUKA U TU3AMH B pECTOPAHE.
®dopmupoBaHue OpeHa Ha PECTOPAHHOM PHIHKE
KoHuenuuu mo3uimoHupoBaHUs MPEATPUITHS OOIIECTBEHHOTO MMUTAHUS.
KitoueBbie KOMIETEHITNH MPEATPUSATHS OOIIECTBEHHOTO MUTAHUS.
KoHnernmust opraHuzanuy TUTaHUS W OOCIYXKHBAaHUIO YYAaCTHUKOB CHMITO3UYMOB,
KOH(EpEeHIINii, CECMIHAPOB COBEIIAHHA.
Konnenmnuss opranumzanuu u  OOCIYKUBAaHUIO TOPKECTB, CEMEHWHBIX 00€I0B,
TEMAaTUYECKUX U PUTYaJbHBIX MEPOIPUITHH.
KoHnenmus opraHu3anuy MUTaHUS W OOCIY)XKHMBAaHUS B MECTaX MacCOBOTO OTAbIXa U
KYJIbTYPHO-MAaCCOBBIX MEPOIPUSITHIA.
KoHnenryanpHbpie MOAX0MaM K CIOCO0aM TOCTHOKCHHS JIOSJIBHOCTH KJIHMEHTOB B
PECTOpaHHOM MPaKTHUKE.
PexmamHast monMTHKa MPEANPUSATHS TUTAHUS.
JuarHoctuka AesiTeNbHOCTA PECTOPaHA
CBs13b MEHIO U KOHIICTIIIMH PECTOpaHa
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54 KoHuentyanpHass Mojeidb KadecTBa OOCIY)KHMBaHHMs Ui 3aBeieHHH  cdepsl
pecTopaHHOTO OHM3HECa

95 W3BecTHbIE CTIOCOOBI YBEIHUEHUS TPOJaK B PECTOPAHHOM MPAKTHUKE

56 XapaKkTepuCTUKa COCTABIISIONINX KOM(POPTHOCTH pEeCTOpaHa

o7 ba3oBble MpUHLUIBI YyYUTHIBaEMble MpU OGOPMICHHUH MEHIO C LEJbI0 aKTUBU3ALNU
MPOJIaXK KyJIMHAPHOW MPOYKIIUU HA MPEANPUITUN TUTAHUS

58 Opranuzaiys BHYTPEHHEro MPOCTPAHCTBA MOMEIIEHUN C YYeTOM NPUHAICKHOCTH K

onpeneNeHHoW  (PYHKIMOHAIBHOW  Tpymme, XapakTepHOW Uil MPEANPHITHS
0O0I11€CTBEHHOTO MUTaHUS

59 Cucrema (hopMHpPOBaHHS ACCOPTHMEHTA HA TIPEANIPUATHSIX TUTAHUS

60 [TporpaMMbl CTUMYJIUPOBAHMS KIMEHTOB MPEyCMOTPEHHBIE B PECTOPAHHOMN MPAKTHKE,
CBSI3aHHBIC C KOHIETITYaJIbHBIMHU PEIICHUSIMH

61 [Ipoasusxkenue ToBapoB u ycuyr [1OI1. 3agaun u MmeToabI.

62 Ananus 3¢ eKTUBHOCTH MapKeTUHTOBBIX Meporpusatuil [10I1

63 Hcnonb3oBanne koHuentyainbHbIX pemeHuid [IOII B pa3paboTke MapKeTHHTOBOM
CTpaTeruu

64 Pa3pabotka Texnonornueckux gokymMeHToB [1OI1 ¢ yyeToM KOHIENINY NPeANPUsATUS

65 Bbpenn Oy ITOI1. Hasnauenue u copepkanue.

66 MacmrabupoBanue konneniuii [1OIT.

67 HezaBucumeie TIOI1 u ¢panuaiizu. JlocTonHCTBa M HEIOCTATKU TOCTPOCHUSI OW3Heca
OCHOBBIBASICh Ha KOHLICTIIUSX, ONTMCAHHBIX BHIIIIE.

68 O0o0cHOBaHME UCIIONIL30BaHUS (DBIOKH KOHIEMIUI B coBpeMeHHbIX [TOIT

69 Cas3b crioco60B 06cmykuBanus u koHuenuuii [TOI1

70 Cas13b Teopu 1Beta u KoHmenui [T0I1

71 Cospemennblie konuenuuu [1OI1 B kypopTHOii 30He PD

72 Cospemennbie koHuenimu [10I1 Ha kapTax BUHHOTO Typr3ma PO

Tunogvle npakmuueckue 3a0aHUA K 3a4emy ¢ OYeHKOll

1. JlaiiTe ompeneneHne TEXHUYECKOW 3CTETUKU. YKAKUTE MEPOIPUATHUS, KOTOpPBIE HYKHO
IIPOBECTU B PECTOpAaHAX I BHEJIPEHMS] B HUX JOCTHKEHUI TEXHUYECKOW ACTETHKH, Oa3upysch Ha
IIPAKTUKY JEATENBHOCTH PECTOPAHOB ropoia

2. Kak nposiBisieTcs scTeTUYecKuil BKyc opunnanrta B ero oonuke? [loueMy cumraercs, 4ro
BHEIIHUH BUJ opUILlMaHTa — 3TO BU3UTHASL KAPTOUKa pecTopaHa?

3. Ilepeuncnurte 3amauu au3ailHEpa B pecTOpaHe U KakKUM, C Ballled TOYKU 3pEHHS,
ACTETUYECKUM TPeOOBaHUSM JOJDKEH OTBeYaTh (pacaj 3/1aHus U HHTEPhep COBPEMEHHOIO pecTopaHa

4. Kak c MOMOIIbIO PEKJIIaMHOM KaMIlaHUM MOKHO (POpMHUpOBATh OJArONPUATHBIN UMUK
pecropana? OTBeT 000CHYITE IpUMEpaMu U3 MPAKTHKH JICHCTBYIOIUX PECTOPAHOB FOPOAA

5. B nueHrtpe ropoga OTKpBIBAETCsl peCTOpaH PYCCKOM KyXHH BbIcuiero kiacca Ha 100 mect ¢
KOHJUTEPCKUM LIEXOM M Mara3uHOM KyJIMHAapuu. 3aJaHHE: COCTaBbTE MEHIO U NPEIIOKHUTE YCIYTH,
o0ecrnieunBaroIIe Co3JJaHue JJisl MOTpeOUTeNel MOBBIIIEHHOIO YPOBHS KOM(OPTHOCTH U BBICOKYIO
PEHTA0ETBbHOCTH MPENNPUATHS

Tunoewvie mecmoegnie 3a0anusn.

1. Pe3yabTaTa B3auMoeiCTBHS KJIAMEHTA ¢ MIEPCOHAJIOM MpeacTaBJIseT c000i

a. TEXHUYECKOE Ka4yeCcTBO MPEeANpHUATHs cepbl pECTOPAHHOTO OM3HECA

0. pyHKIIMOHAIBPHOE KA4eCTBO MPEANPUSTHS chephbl pECTOPAaHHOTO OM3HEeca

B. DTHYECKOE KauyeCTBO MPEANPUATHS cepbl pECTOPAHHOTO OM3HEeca

2. C kakuM BH/J0OM Ka4yecTBa CBSI3aHbl ONTHMHU3ALUSI OPraHM3ALMOHHON CTPYKTYpbI
ynpaBJjieHusi, NpoecCHOHAIbHbIE CTAHIAPTHI, 10J:KHOCTHbIE HHCTPYKLIHH, 00ecreYnBaloIue
CTAaHAAPT BBINMOJHCHUA ONIEPATHBHBIX HpOlleCCOB?

a. TEXHUYECKOEe Ka4yeCcTBO MPeanpusITHsI chepbl pecCTOpaHHOTO OU3HECA
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0. pyHKIIMOHAIBHOE KA4eCTBO MPEANPUSITHS ChEepbl pECTOPAaHHOTO OM3HEca

B. DTHUYECKOE Ka4eCTBO MPEANPUATHS cPepbl peCTOPaHHOTO OM3HECa

3. I'apanutr npeanpustusi cepbl pecTOPAHHOrO OM3Heca B TOM, YTO MpeaaraeMble
YCJIYTH SIBJISIOTCA 0e30NacCHBIMHM JIS1 IOTPeOuTe/Iel U OKpY Kallieii cpeabl — 3TO:

a. TEXHUYECKOE KayeCcTBO MPeANpHUATHs cepbl pECTOPAaHHOTO OH3HECa

0. GyHKIIMOHATBHOE KAYeCTBO NPEANPUATH c(hepbl pecTOpaHHOTO OHU3HEca

B. DTHYECKOe KauyeCTBO MPEANPUATHS Chepbl pecTOpaHHOro Ou3Heca

4. IlepeunciinTe YYaCTHMKOB, IlepecedeHHe HHTEPecOB KOTOPbIX (opmupyror
00beKTUBHBIH YPOBEeHb Ka4decTBa OOCJHY:KMBAaHHS B NpeAnpusTUH cdepbl PecTOPAHHOIO
On3Heca

5. HeddpdexTnBHOE TmNpoBeleHHMEe MAPKETHHIOBBLIX HCCJAEI0BAHUI M OTCYTCTBHE
00paTHO# CBSI3M NMPUBOAUT K Pa3IHYUAM PeAJTbHOr0 U 0:KHAAeMOro ypoBHell 00CIy:KMBaHUS
BCJIe/ICTBHE HECTHIKOBKU HHTEPECOB:

a. pyKOBOJICTBA U II€pCOHaja

0. PyKOBOJICTBA U KJIMEHTOB

B. KJIMEHTOB U IIepcoHala

Tunoevie keiicol:

Keiic Ne 1

CocTaBpTe aHKETy OIpOCa MO BBISIBICHUIO MOTPEOHOCTEH B YCIyrax MpearnpusTHs cdepbl
pecropanHoro OusHeca. lIpoBeamTe ONMpOC TO BBIABICHUIO MOTPEOHOCTEH TOCETUTENIeH Ha
KOHKpPETHOM JeiicTBytomeM npennpustur. O600muTe pe3ynpTaThl, CAeNaiiTe UX aHAIW3 U JaiTe
PEKOMEHIAlUHU 110 YIOBJIETBOPEHHIO MOTPEOHOCTEH, OLIEHUTE YPOBEHb MX KOHKYPEHTOCIIOCOOHOCTH.

Keiic Ne 2

PazpaboraiiTe mporpamMmy Tpe3eHTAIMH JUTIST OJHOTO M3 JCUCTBYIOMIMX TPEIIPHITHIA chepbl
pECTOpaHHOTO OM3HECa C 1EeNbI0 (HOPMHUPOBAHUS CIIPOCA U CTUMYIUPOBAHUS COBITA €T0 MPOAYKIIUU U

YCIYT.
IIpumepui 6onpocoeé ona onpoca:

1. Kakue sTambl 00bEIUHSET KOMIUIEKC MEPONPUSATHI MO (HOPMUPOBAHHMIO CIIPOCA B

chepe pecropanHoro 6mzHeca?

Kakue npuHIMIB HEOOXOAMMO YYUTHIBATH MIPH COCTABICHUU MEHIO?

3. Uto oOTHOCHTCS K OCHOBHBIM 3JIeMEHTaM (UPMEHHOTO CTHJISA TPEATPUATHS
0OIIECTBEHHOT'O MTUTAHUS?

4. Yto coboi mpencTaBiseT METOJ KOJWYECTBEHHON OIIEHKM MEHI0O M B 4Ye€M €ro
OCHOBHO€ 3HaU€HHUE I KOMMEPUYECKOU IeATENbHOCTH MPEANPUATUS TUTAHUS?

5. Uro coboii npeacrapuseT «OpeHI0YK»?

N

Ilpumepvr mem 2pynnoewvix OUCKyccuil:

1. Kakue MoOMeHTHI BKJIIOYaeT B ceOs cucremMa (QOPMUPOBAHHSA aCCOPTHMEHTa Ha
MPEANPUATHAX TUTAHUA?

2. Kakue ctannapTHble OIIMOKU JOMYCKAIOT PECTOPATOPHI IPU COCTABJIEHUU MEHIO U Kakue
CIOCOOBI UX UCTIPABIEHUS MO)KHO PEKOMEHI0BATh?

3. Kakue 0a30Bble NPUHLHUIBI HEOOXOAMMO Yy4YecThb NHpU OGOPMIIEHHMH MEHIO C LEJbI0
AaKTUBH3ALMU MTPOJAX KYJIMHAPHOW NMPOIYKIIUHU HA IPEANPUATHH TUTAHUSA?

4. Kakue MepornpusiTHs BKJIIOYEHBI B IMPOLECC MPOJBHKEHUS PECTOPAHHBIX YCIYT U 4YeM
IIPEZICTABIEHO COJIEPIKAHNE KaXA0I0 U3 HUX?
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5. Kakue criocoObl1 yBenMueHuUs MPOIaK U3BECTHBI B PECTOPAHHOM MPAKTHKE?

6. UeM oTam4aeTcss KpoCC-CEJIIMHT OT all-CeJlyInHra?

Ilpumepovt munoewvix 3a0anuii 011 KOHMPOALHOU pAdOMBbL:

1. JlaiiTe ompeneneHne TEXHUYECKONW 3CTETUKU. YKaKUTE MEPOIPUATHUS, KOTOpPHIE HYKHO
IIPOBECTU B pecTOpaHax AJIs BHEAPEHUS B HUX JOCTH)KEHUIH TEXHMUYECKON ACTETHKH, 0azupysch Ha

MPAKTUKY JEATEIbHOCTH PECTOPAHOB rOpoa.

2. llepeuncnure 3agauv Au3ailHEpa B peCcTOpaHEe M KaKuM, C Balllell TOYKH 3pEHUS,
ACTETHUYECKUM TPEOOBAHUM JIOJDKEH OTBEYaTh (pacaj 3aHUs M HHTEPhep COBPEMEHHOTO pecTopaHa.

Temamuxka peghepamos:

1. ®upMEeHHBIA CTHJIb TMPEANPUATHS OOIIECTBEHHOTO MUTAHUS KaK BAKHEUIIUN KOMIIOHEHT

€ro OJaronpHUsSTHOTO MMHJIKA

2. OmnmcaHue CMBICIIa U 3HAUYCHUA TPEHUHI'OB [JIA II€pCOHAIa MNPEANPHUATUA IMHUTAHUA,
IMMOCBAIICHHBIX YMCHUIO pa60TaT1) B KOMAaHAC U CTUMYJIUPOBATH TOCTeH 3aIOJHATH IEpCOHAJIBHBIC

AHKETHI 110 UX yJOBJIETBOPEHHOCTH CEPBUCOM PECTOpaHA
3. [Ipomecc ympaBneHust OpEHAMHTOM PEANPUATUS TUTAHUS
4. PexiiamMHas MOJIUTUKA IPEIPUATHS TUTAHUS
5. CunpHblN OpeH] — CUIIbHBIE SMOLIUU

Temamuxka 00K1a0086.

1. Ilpumepsl pOEKTHBIX peleHui kade,
2. IIpumepsbl IPOEKTHBIX PEIIEHUN PECTOPAHOB,

3. IIpuMepsl MPOEKTHBIX PEIIEHUN CTOJIOBBIX MPOMBIIIJICHHBIX MPEANPUATUH,

4. HpI/IMepr IMPOCKTHBIX peHIeHI/Iﬁ CTOJIOBBIX BBICIIHMX W CPCAHHUX CHCHHAJIBHBIX y‘-I€6HI)IX

3aBeACHUM,
5. IlpuMepsl MPOEKTHBIX PEIIEHUH IKOJIbHBIX CTOJIOBBIX U Oy(eTOB.

TunoBasi cTpyKTypa 3a4€THOI0 3a1aHUSA

MecCT. 3aJlaHue: MPEITIOKHUTE YCIYTH IS JeTed U UX POJUTENCH,
BKJIFOUast yoryru nutanus, nocyra u apyrue (TOCT 30389-2013
u 'OCT 31984-2012)

Haumenoeanue ouenounozo mamepuana Maxcumanvhoe
Koiuuecmeo 6annos
1. KoHnenuuu mo3uimOHNPOBAHUS TIPEATIPUSATH 13
0OIIIECTBEHHOIO IIUTAHUSL.
2. PexnaMHasi MOJIMTUKA NPEANPUITUS TUTAHUSL. 13
3.B ToproBom 1ieHTpe ropoja OTKpbIBaeTcs AeTckoe kade Ha 30 14

IToxka3aTenn u KPHUHTCPUHU ONCHUBAHUA INVIAHUPYEMbIX PE3yJIbTATOB OCBOCHUA
KOMHeTeHHl/Iﬁ H pe3yJabTaToB 06yqum[, mKaJa onqcHuBaHUA

Tabnuma 5
HNupukartop
®opmupyemsble Kpurepun YpoBeHb ocBOeHHS
Ixasa oueHuBaHus JOCTUKEHUS N
KOMIIeTeHI[HH OIleHUBAHUS KOMIIeTeHIHI
KOMIIeTeHI[HH
85— [1K-3. Cnocoben IK-3.1. [TpoBomur  [3HaeT BepHO U B IIpoaBuHYTHII
100 «OTJIHYHOY» [pa3pabaThIBaTh IMapKETUHT OBbIE MOJIHOM o0beMe:
0an10B CHCTEMBI MCCIICIOBAHHUS [TEXHOJIOTHH
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MEpOTPUATHH TI0
MTOBBIIICHUIO

A GEKTUBHOCTH
TEXHOJIOTHUCCKUX
MPOIIECCOB
MPOU3BOJICTBA
[POAYKITUH
00I1IECTBEHHOT'O
MUTaHUS MacCOBOTO
M3TOTOBJIICHUS U
CHeTIHaTH3UPOBAHHBIX|
MTUIIEBBIX IPOTYKTOB

[EPEIOBOTO
OTEYECTBEHHOTO U
3apyOE:KHOTO OIBITA B
00JIaCTH TEXHOJIOT I
MPOM3BOICTBA

POy KITAH
00I1ECTBEHHOTO
MUATAHUS MACCOBOTO
M3TOTOBIICHUS U
CIICIHAT3UPOBAHHBIX
MHUIIEBBIX TIPOTYKTOR

MapKETHHTOBBIX
MCCIeIOBaHUM pPhIHKA
MPOAYKIIUH U YCIIYT B
00J1aCcTH MPOU3BOJICTBA
MPOAYKITUH
00ILIECTBEHHOTO ITUTAHHUS
MAaCcCOBOI'0 M3rOTOBJICHUS
M CTICIIUATU3UPOBAHHBIX
MTUIIEBHIX TPOIYKTOB,
MCTIONB3YIOT Pe3yIIbTaThI
MapKETHHTOBBIX
FCCIIEIOBAaHUI TSI
[pa3pabOTKN KOHIETIIIHN
MPEITIPUSTHS TUTAHUS

'YMeer BepHO U B
MOJTHOM o0beMe:
MCIIOJIb30BATh
nH(pOpMaLMOHHbIE U
TENICKOMMYHHKALIMOHHBIE
TEXHOJIOruH cOopa,
[pa3MeIIeHNs, XPaHCHUS,
HAKOTLICHHS,
npeoOpa3oBaHus U
nepeaavn JaHHbBIX B
npodeccroHanbHO
OPHEHTHPOBAHHBIX
MH(OpPMaLMOHHBIX
crcTemMax

B cpepe MapKkeTHHra
[IpeaAnpUsATHIA
0OIIECTBEHHOTO
MHUTaHUS; pa3pabaTeiBaTh
KOHLICTILIUIO
NpeanpHATHS TUTAHUS

70 -84
0aJIlI0B

«XOpOLIO»

[1K-3. Cnocoben
[pa3pabaTbIBaTh
CHCTEMBI
MEPOTIPUATHH 110
[TOBLIIIEHUIO

P HEeKTUBHOCTH
TEXHOJIOTHYECKUAX
[POIIECCOB
[IPOU3BOJICTBA
MIPOTYKITUH
0OIIIECTBEHHOTO
[MUTaHUSI MAaCCOBOTO
M3TOTOBJICHUS U
CICIIHATH3UPOBAHHBIX|
MTUIIEBBIX POYKTOB

IK-3.1. I[TpoBoaut
MapKETHHTOBBIC
MCCIIEJOBAHUS
IepesI0BOTO
OTEYECTBEHHOTO U
BapyOe)HOTO OMbITa B
00J1aCTH TEXHOJOTHI
POM3BOJICTBA
[POXYKIHH
00IIECTBEHHOTO
IMUTAaHHUS. MACCOBOTO
M3rOTOBJIEHHS U
CTICIMANTH3UPOBAHHbIX|
MMUIIEBIX TPOTYKTOB

3Haer ¢
HEe3HAYNTeIbHBIMHA
3aMeYaHHsIMU:
TEXHOJIOTHH
MapKETUHI'OBBIX
MCCIIeI0BaHUI phIHKA
MPOLYKIIMU U YCIYT B
00JaCTH IPOU3BOJICTBA
MPOYKIIUU
0OIIIECTBEHHOTO IMUTAHUS
MAacCOBOTO W3TOTOBJICHUS
W CTICIIUATN3UPOBAHHBIX
MTUIIEBBIX POYKTOB,
MCTIOJB3YIOT PE3YJIbTaThI
MapKETHHTOBBIX
MCCJICIOBaHUM IS
[pa3pabOoTKN KOHIIETIITHH
MPpEANPUATHA ITUTAHUA

'YMmeer ¢
He3HAYNTEALHLIMHU
3aMeYaHHsSIMM:
FCITOJIb30BaTh
MHPOPMALMOHHBIC U
TeJIEKOMMYHHUKAILIUOHHBIE
TEXHOJIOTHH cO0pa,
[pa3MelIeHUs], XpaHEHHUs],

IToBBIIEHHDBIH
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HaKOIIICHHUS,
nmpeoOpa3oBaHus U
nepenayy JaHHBIX B
npodeccroHansHO
OPHEHTHPOBAHHBIX
MH(QOPMaLMOHHBIX
crucTemMax

B chepe MapKeTHHTa
[IpeAPUATHIA
00ILECTBEHHOTO
MUTAHUS; pa3padaThIBaTh
KOHLICIILIUIO
NpeINPHATHS TUTAHUS

50 - 69
0aJL10B

«YAOBJICETBOPUTECIBHO»

[1K-3. Cnocoben
[pa3pabaTbIBaTh
CHCTEMBI
MEPOIIPUATHIA 110
[OBBILICHHIO

B GEKTHBHOCTH
TEXHOJIOTUUECKUX
[IPOIIECCOB
MIPOM3BOJICTBA
MIPOTYKITUH
0O0IIECTBEHHOTO
MUTAHUS MacCOBOTO
M3TOTOBJIICHUS U
CHeTIHATH3UPOBAHHBIX|
MUIIEBBIX MPOYKTOB

IK-3.1. [TpoBout
MapKETHHTOBBIC
MCCIIEOBAHNS
epes10BOro
OTCYCCTBCHHOI'O U
BapyOe)HOTO OmbITa B
00JIaCTH TEXHOJIOI M
[POM3BOJICTBA
POTYKIIUH
00OIIIECTBEHHOTO
IMUTAaHUSI MAaCCOBOIO
M3TOTOBJIEHUS U
CIeHaTN3UPOBAHHBIX
MUIIEBBIX TPOAYKTOB

3HaeT Ha 6a30BOM
YPOBHeE, ¢ OIIUOKAMMU:
TeXHOJIOTHH
MapKETHHTOBBIX
MCCIIeI0BaHUM phIHKA
MPOAYKIIMU U YCIYT B
00JaCTH IPOU3BOJICTBA
MPOAYKLIUU
0OIIIECTBEHHOTO MMUTAHUS
MacCOBOTO W3TOTOBJICHUS
W CTICIIHATN3UPOBAHHBIX
MUIIEBBIX POIYKTOB,
MCTIONB3YIOT Pe3yIIbTaThI
MapKETHHTOBBIX
rccae0BaHUM AJis
[pa3pabOTKU KOHIICIIIHU
MpCANPpUATUA TTUTAHUA

'YMeer Ha 6a30BOM
YPOBHeE, ¢ OIUOKAMMU:
MCTIONIb30BATh
nH(GOpMaMOHHbIE U
TEJICKOMMYHHUKAIIMOHHBIE
TeXHOJIOTHH cOopa,
pa3MeIIeHNs, XpaHEeHUs,
HaKOIUICHNS,
npeoOpa3oBaHus U
repenadyu TaHHbIX B
mpodeccuoHaIbHO
OPHUCHTHUPOBAHHBIX
MHPOPMALTMOHHBIX
crcTeMax

B chepe MapKkeTHHra
[IpeaAnpUsITHIA
00IIECTBEHHOTO
MUTaHWs; pa3pabaThIBaTh
KOHLIETIINIO
MpECANPHUATUA TTUMTAHUA

ba3oBbIii

MeHee
50
0aJJ10B

«HEYIO0BJIETBOPUTEJIbHO»

[1K-3. Cnocoben
[pazpabaTbIBaTh
CHUCTEMBI
MEPOIIPUATHI 110
[TOBBIIIICHUIO

P HEKTUBHOCTH
TEXHOJIOTHYECKUX
MpOLIECCOB
MIPOU3BOJICTBA
[POTYKITUH

IK-3.1. I[TpoBoaut
MapKETUHTOBBIC
MCCIIEI0OBAH S
epe0BOro
OTEYECTBEHHOTO U
BapyOeKHOTO OMbITa B
00J1aCTH TEXHOJIOTHI
MPOU3BOJICTBA
IIPOIYKIIUH
00IIECTBEHHOTO

00IECTBEHHOIO

U TaHHUA MaCcCOBOI'O

He 3naeT Ha 6azoBom
YPOBHE:

TEXHOJIOTUH
MAapKETUHI'OBBIX
MCCIIeI0BaHUI phIHKA
MPOAYKIIUU U YCIIYT B
00JaCTH TPOU3BOJICTBA
IPOIYKIIUH
0OIIIECTBEHHOTO IMUTAHUS
MacCOBOT'O U3rOTOBJICHHUS]]

1 CIICHHAJIM3UPOBAHHBIX

Komnerennun ne
copMupoBaHbI
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MUTAaHUA MaCCOBOI'O
M3TOTOBJICHUA U
CIICHUAJIU3UPOBAHHBIX
MULIICBBIX IMTPOAYKTOB

IM3TOTOBJICHUSA 1
CIICHUATTU3WUPOBAHHBIX]
MUIICBBIX MTPOJAYKTOB

MUTIEBBIX MPOTYKTOB,
MCTIONIB3YIOT PE3YIbTAThI
MapKETHHTOBBIX
MCCIIeIOBAaHUM JIJIs
[pa3pabOTKU KOHICIIIHH
MPEIIPUSTHS TUTAHUSL

He ymeeT Ha 6a30BoM
YPOBHE:

MCIIONB30BATh
MHPOPMAINOHHBIE 1
TENICKOMMYHHKALIHOHHBIE
TEXHOJIOTHH cO0pa,
pa3MeleH s, XpaHEeHUs,
HAKOILICHNS,
mpeoOpa3oBaHus U
nepenayy JaHHBIX B
npodeccroHanbHO
OPHUCHTHUPOBAHHBIX
MHPOPMALMOHHBIX
crcTeMax

B chepe MapKeTHHTa
[IpeAnpUATHIA
0OIIECTBEHHOTO
MHUTaHUS; pa3pabaTeiBaTh

IKOHICITIIUIO
MpCANpUATUA TIMTAHUS
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MHUHUCTEPCTBO HAYKHU U BBICHIEI'O OBPA3OBAHUS POCCUICKOM ®EJIEPAIIAA
DenepalibHOE TOCYIAPCTBEHHOE OIOKETHOE 00pa30BaTe/IbHOE Y4peskIeHHe BbICIEro 00pa3oBaHMsI
«Poccuiickuii 5xoHoMuYeckuil ynusepcurer umenu I'. B. Ilnexanosa»
Kpacnonapckuii puiauan PIY um. I'. B. [li1exanosa

dakynbTeT SKOHOMUKH, MCHEPKMEHTA U TOPTOBJIH
Kadenpa Toprosiam u 00111eCTBEHHOTO TUTAHUS

AHHOTAIIMSA K PABOYEH ITPOT'PAMME JTUCIUILIAHBI

b1.B.24 KOHHEINITYAJIBHBIE PEHIEHNSA B PECTOPAHHOM BU3HECE

Hanpasaenue moaroroku 19.03.04 TexHoJiorusi npoAyKIUM U OPraHU3aANuUs
001eCTBEHHOI'0 TUTAHUS

Hanpasiaennocts (mpo¢uiib) mporpaMMsl
«TexHo10rus ¥ OPrauu3anms peCTOPAHHOI0 OM3HECa»

YpoBeHb BbICHIEro 00pa3oBaHusi bakanasepuam

Kpacnomap — 2021 r.
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1. lleapb ¥ 3a1a94 AU CHUNJINHBI:

Henpto aucrumuuHsl «KoHLENTyalbHbIe peIIeHUs B PECTOPAaHHOM OW3HEce» SBIACTCS
pa3BUTHE KOMIETEHUUH B o0NacTd pa3pabOTKM W BHEAPEHUS KOHLENUUN MpeAnpUsTuit
pecTopaHHOTrO OM3HEcCa HE OCHOBAHUHM MApKETHHTOBBIX MCCIIEJOBAHUN MEPEIOBOIO OTEYECTBEHHOTO
U 3apy0eXHOr0 OMbITa B OOJACTH CEPBUCHOM NIEATEIBHOCTH M YCIYT, TEXHOJOTUU IMPOU3BOICTBA
MPOAYKIIUH OOIIECTBEHHOTO MUTAHHSI MAaCCOBOTO M3TOTOBJICHUS U CHEIHMATU3HPOBAHHBIX MHIIEBBIX
MIPOYKTOB.

3anaun aucuumuinHbl «KoHIEeNTya bHbIE PELICHHs B PECTOPAaHHOM OU3Hece»:

- M3YYHUTh TEXHOJOTHMHM PBIHKA HPOAYKIMH M YCIAYr B OOJACTH IMPOM3BOJACTBA MPOIYKIHH
OO0IIECTBEHHOT O MUTAaHKsI MAaCCOBOI0 M3TOTOBJICHUS U CHELIMAIM3UPOBAHHBIX MUILEBBIX IPOAYKTOB;

- HAy4YUThb HCIIOJNB30BaTh peE3yJbTaThl MAapKETUHTOBBIX HCCIEIOBAHUM Uil pa3pabOTKU
KOHULENIUH NPEANPUATUS TUTAHUS,

- HAy4YHUTh UCIOJB30BAaTh MH(POPMAIIMOHHBIE M TEIEKOMMYHHKAIIMOHHBIE TEXHOJIOTUU cOopa,
pa3MelleHts], XpaHEeHUs, HaKOIUIeHUs!, IpeoOpa3oBaHus U Meperadu AaHHBIX B cdepe pa3paboTku
KOHIICTILIUY TPEANIPUATHI pECTOpaHHOTO OHU3HECa;

- HAy4YMThb pa3pabaThiBaTh KOHLEMUIO NPEANPUITUS TUTAHUS.

2. Copep:kaHue TUCHUILUIMHBI:

Ne

wn HanmeHoBaHue pa3iesioB / TeM AU CHUTITHHBI

OCHOBBI CO3/1aHHSI KOHIENTYaJIbHBIX PEUICHUI B PECTOPAHHOM OH3HECE.

PaspaboTka pupMEeHHOT0 CTHIISI B COOTBETCTBHH C KOHIICTIIIHEH pecTopaHa

MeH10, Kak 4yacTb (PUPMEHHOTO CTUJISI pecTopaHa

Jlr3aliH SKCTephepa U MHTEPbEPA PECTOpPaHA

CepBI/ICHaH 4aCTb KOHICIIIUK pECTOPpAaHa

@A IwWNIE

I/IHCTPYMGHTI)I HCCJIICOJOBAaHHMA PBIHKA.

TpyaoeMKOCTh JUCHHUILIMHBI cocTaBJsieT 3 3.e / 108 yacos.

DopmMa KOHTPOJIA — 3auen ¢ OYEeHKOU

CocraBuTeiib:
K.T.H., JOLIEHT Kadeapbl TOPTOBJIM U OOIIECTBEHHOTO MUTAHUS
Kpacnonapckoro ¢pminana POV um. I'.B. [Inexanosa P.B. bpromkos
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