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IlacmopT KOMILIEKTA OLEHOYHBIX CPEACTB MO Y4eOHOH TUCIHUIJINHE
OI1.04 Opragu3anus 00CaYKHBAHAS

Tabnmua. MaTpuiia OCBOGHHUS] KOMIIETEHIUH 110 TeMaM y4eOHON AUCIUTUTHHBI

OueHouHBIE cpeCcTBa
Kontposnpyembie paz- | ®@opmupyembie | Koanuecrso Jlpyrue oneHo4YHbIE CPeaCcTBA
AeJibl, TEMbI KOMIIeTEeHIIHH TECTOBBIX
N Bun KoanuectBo
3aXaAHUMH
Tema 1 OKO01,0K05,0K09
Ycenyru IIKIIK 1.1-1.4 B i
obmectenHoro nuranus | [IK 2.1.-2.8 OTPOCR AT yCT
10 HOTO OIpoca
U TpeOOBaHMSA K HUIM IIK 3.1.-3.7 TecToBbIe 3a7aHNS
I[IK 4.1 -4.6
K 5.1.-5.6
Tema 2 Toprossie OKO01,0K05,0K09 Temb! pedepatos
MIOMEICHUSA IIKIIK 1.1-1.4 BOmpock: 1 yeT-
OpraHMU3aluil MUTAHUS. IIK2.1.-2.8
15 HOTO OIpoca
K 3.1.-3.7 I i
K 4.1 -4.6 paKTU4ecKast pa
MK 5.1-5.6 bora
Tema 3 Cromosas mocy- | OKO1,0K05,0K09 B i
na, npubopsl, cromosoe | [IKTIK 1.1-1.4 OTPOCE AT yCT
Oere. MK2.1-28 20 ?:E:OZTI): g:HaHI/ISI
K 3.1.-3.7 I
MK 4.1 -4.6 pakTudeckasi pa-
ITK 5.1.-5.6 bora
Tema 4 Wnadopmaumon- | OKO01,0K05,0K09 B i
Hoe oOecneuenne mpo- | [IKTIK 1.1-1.4 OTpOCHI A yCT
1ecca oOCITy KUBaHHUSL. K 2.1.-28 Horo oripoca
25 TectoBbie 3aaaHUs
K 3.1.-3.7 I
MK 4.1 -4.6 pakTudeckasi pa-
MK 5.1-5.6 bora
Tema S Dramnsl opranuza- | OK01,0K05,0K09
LK OOCITY>KMBaHUSI. IIKTIK 1.1-1.4
K21-28 CamocTtosTenpHas
IK 3.1.-3.7 padora 4
I[IK 4.1 -4.6
K 5.1.-5.6
Tema 6 Opraamsanus | OKO1,0K05,0K09 B i
nporecca obcnyxuBanus | [IKTIK 1.1-1.4 OTpOCHI A yCT
HOTO OIpoca
B 3ane. MK 2.1.-2.8 10 TecToBbIE 3a1aHUs
K 3.1.-3.7 I
K 4.1 -4.6 pakTudeckasi pa-
IK 5.1.-5.6 bora
Tema 7 Ilpasuna nomauu | OKO1,0K05,0K09
kynuHapHoW, konaurep- | IIKIIK 1.1-1.4
ckol mponykuuu, Hanut- | I[IK 2.1.-2.8 CamocrosiTenpHas
KOB. K 3.1.-3.7 pabota
[IK 4.1 -4.6 IIpakTuueckas pa- 4
K 5.1.-5.6 6ora




Tema 8 OOcnyxuBanue

OKO01,0K05,0K09

Bonpocs! nis ycr-

pUEMOB U OAHKETOB. IIKTIK 1.1-1.4
MK 2.1.-2.8 15 ?:E:OZTI): g:HaHI/ISI
K 3.1.-3.7 INpakTu4eckas pa-
K 4.1 -4.6 6014
MK 5.1.-5.6

Tema 9 CrnenuanbHbie OKO01,0K05,0K09 Y —

(bopmbl 00CITy )KUBAHHS. IIKTIK 1.1-1.4 P Ay

HOTO OIpoca

HK2.1.-2.8 13 TecToBble 3a1aHKs
MK 3.1.-3.7 I i
K 41 -4.6 paKTHUYECKast pa

IIK 5.1.-5.6

oora




@DOopMBI U METOITBI KOHTPOJIA O JIEMEHTaM, COCTABIISIOINM YUeOHYIO TUCITUILINHY, TPEACTABICHBI B TAOIUIIE

Tabnuua. @opMbl 1 METOIBI KOHTPOJIS

(I)OprI H ME€TOAbI KOHTPOJIAA

Texkymui KOHTPOJIb

IIpomeskyTouHAs aTTECTALIMS

DJIeMeHT y4eOHOi THCIUIIMHbI
®DopMa KOHTPOJISI IIpoBepsiembie ®DopMa KOHTPOJISI IIposepsiembie
OKLIIK OK,V,3
Tema 1 Ycayru Y cTHBII onpoc OKO01,0K05, Huddpepenuuposannbiii (OKO01, OK0S, OK09
00IIeCTBEHHOTO TUTAHUS U TPEOOBAHUS K HUM [IpakTuueckue 3aHATUA OK09 3ader Vi1-V12
TectupoBanue INMKIIK 1.1-1.4 31-310
MK 2.1.-2.8
K 3.1.-3.7
K 4.1-4.6
ITK 5.1.-5.6
Tema 2 Toprosbie NOMEILECHUS Y cTHBI onpoc OKO01,0K05, OKO1, OK0S5, OK09
OpraHu3ali TUTAHUS. [IpakTuueckue 3aHATHSA OK09 Vi1-V12
Tectuposanue INMKIIK 1.1-1.4 31-310
MK 2.1.-2.8
K 3.1.-3.7
K 4.1-4.6
K 5.1.-5.6
Tema 3 YcTHBIN Onpoc OKO01,0K05, OKO1, OK0S5, OK09
Cronosast mocyna, mpudopsl, CTONIOBOE Oenbe. [IpakTuueckue 3aHATHSA OK09 Y1-V12
TecTupoBanue MKIIK 1.1-1.4 31-310
MK 2.1.-2.8
K 3.1.-3.7
K 4.1-4.6
K 5.1.-5.6




Tema 4 Mudopmaunonnoe obecneueHne npo-
1ecca oOCITyKUBAHMUSL.

Y cTHBII onpoc
IIpakTuueckue 3aHATHS
Tectuposanue

OKO01,0K05,
OK09

MK 1K 1.1-1.4
MK 2.1.-2.8
MK 3.1-3.7
MK 4.1-4.6
MK 5.1-5.6

Tema S Dtamnel oprannzauny 00CTy )KUBAHUS.

Y cTHBII onpoc
[IpakTuueckue 3aHITUA
CamocrosiTenpHas padorta

OKO01,0K05,
OK09
MK 1K 1.1-1.4
MK 2.1.-2.8
MK 3.1-3.7
MK 4.1-4.6
MK 5.1.-5.6

OK01, OK05, OK09
V1-V12
31-310

Tema 6 Opranuzaius npouecca 00Cy KUBaHUS
B 3aJI€.

YcTHBII onpoc
[IpakTuueckue 3aHATHA
Tectuposanue

OKO01,0K05,
OK09

MK 1K 1.1-1.4
MK 2.1.-2.8
MK 3.1-3.7
MK 4.1-4.6
MK 5.1-5.6

OKO01, OK05, OK09
V1-V12
31-310

Tema 7
IIpaBuna nogauu KyJaMHAPHON, KOHAU-
TEPCKOMN MPOIYKLINH, HAITUTKOB.

Y cTHBII onpoc
[IpakTuueckue 3aHATHA
CamocrosiTenpHas padorta

OKO01,0K05,
OK09
MK 1K 1.1-1.4
MK 2.1.-2.8
MK 3.1-3.7
MK 4.1-4.6
MK 5.1.-5.6

OKO01, OK05, OK09
V1-V12
31-310

Tema 8 OOcnyxuBaHue NprUeMoB 1 OAHKETOB.

Y cTHBII onpoc
IIpakTuueckue 3aHATHS
Tectuposanue

OKO01,0K05,
OK09
MK 1K 1.1-1.4
MK 2.1.-2.8
MK 3.1-3.7
MK 4.1-4.6

K 5.1.-5.6

OKO01, OK05, OK09
V1-V12
31-310

OKO01, OK05, OK09
V1-V12
31-310




Tema 9 Criennasbabie GOPMBI 0OCITY JKUBAHUS. VY crHbIl onpoc OKO01,0KO05, OKO1, OKO0S5, OK09

IIpakTuueckue 3aHATUS OKO09 Y1-Y12
Tectuposanue INMKIIK 1.1-1.4 31-310

K 2.1.-2.8

IK 3.1.-3.7

MK 4.1 -4.6

MK 5.1.-5.6




Onenka ocsoenus nucuuiinabl OI1.04 «Oprauuzanua 00Cay:KHBAHUSI

Bomnpocs! nys codecenoBanust

Tema 1 Vcayru o0ImecTBEHHOTO MUTAHKUS U TPEOOBAHUSA K HUIM

1.00mmas xapakTepucTHKa mporecca 00CTyKUBaHMSI TOCTEH B OPTaHU3ALMIX TTUTAHHS.
2.OCHOBHBIE MOHSITHA: yCiIyra OOLIECTBEHHOTO NMUTAHMA, MPOLECC OOCIYKUBAHUS, YCIOBHS
o0cIy kKuBaHUs1, 0€30MaCHOCTD YCITYTH.

3. IlporpeccuBHBIEC TEXHOJIOTHH OOCITY KUBaHUS

4.Ycnyru oOmectBeHHOro nutanust u tpedosanus k HUM. I'OCT 31984-2012 Yceayru obrue-
crBeHHOro nutanus. Ooume TpeboBaHus.

5.Bugsl yeiyr, UX XapakTepuCcTHKa, oOmmue TpedoBaHus K HUM, TpeOoBaHUS K 0€30macHOCTH
YCIyT.

Tema 2. Toprosble NOMEILIEHUs] OPTaHU3ALNNI TUTAHUS.

1. Toprosele momMeneHus1, BUbL, XapaKTePUCTHKA, HA3HAUSHHE.

2.CaHUTapHO-TUTHEHUYECKHE TPEOOBAHUS K CONEPIKAHUIO TOPTOBBIX MOMEIIEHUH.

3. OcBelienne, BEHTH JISILUS TOPTOBBIX MTOMELIEHUH, TpeOOBaHUS K O€30MaCHOCTH OKa3aHHs
yeayr.  4.MHTepbep NOMELIEHH OpraHu3aluy MUTAHUS.

5.CepBu3Hast, HA3HAUCHHE, OCHAIICHHE.

6.MoeuHas CTOJIOBON M KYXOHHOMH MOCY 1bl, HA3HAYEHHUE, OCHALLICHHE.
7. Cepsuc-6ap (Oyder), Ha3HaueHue, ocHaIneHue. Pa3narounas, Ha3HaueHe, ocHaueHue. [1o-
MeIeHHe

Tema 3 Cronosast mocyzaa, mpudopsl, CTOJI0BOE Oebe.

1.Bunbl, acCOPTUMEHT, Ha3HAYEHUE, XapaKTEPUCTHUKA CTOJIOBOU mocy sl (hapdopoBoii, kepa-
MHUYECKOH, XPYCTaIbHOM, CTEKJITHHOMN, U3 JIepeBa U MJIaCTMACCh).

2. XapakTepuCTHKa METAJUIMYECKON MOCY ABL

3. XapakTepHuCTHKa CTOJIOBBIX MprOopoB. OOIIMe 1 NHAWBUAY AJIbHBIE IPUOOPHI, UCTIOIB3YEMbIe
HA MPEeNNPUATUSIX UHIYCTPUH MUTAHMUS.
4 TTopsinoK MONy4YeHHsI ¥ IOATOTOBKA MOCYAbL, MPUOOPOB. BUbI, aCCOPTUMEHT, HA3HAYECHHUE,
XapaKTEePUCTHKA CTeKJa. BUIIbI, aCCOPTUMEHT, HaA3HAYSHHE, XapaKTEPUCTHUKA CTOJIOBOTO OeIbsL.
5.IIpaBuia pacdera KOJMYECTBA MOCYIbI, TPHOOPOB, CTOJIOBOTO O€Nbst AJIS MPENNPUATHI pa3-
JMYHBIX TUTIOB U KJIACCOB, PA3JINYHON MOIIHOCTH.

6 IlpaBuna paboThbl ¢ TOTHOCOM.

Tema 4. UnpopmarmonHoe obecriedeHne mporecca 00CITy )KUBaHMSI.
1.Cpencrsa uadopmaruu.
2.Ha3HaueHue ¥ NpUHLMIIBbI COCTABJICHUS] MEHIO.
3.Bunbl MeHIO.
4. AKTyaJbHBIC HAIIPABJICHHS B Pa3pabOTKe MEHIO IJISl PA3JIUYHbIX IPEATIPUATHH.
5. Kapra Bun. Kapra kokrelineit pectopasa.
Tema S Dtarne! opranuzauny 00CTyKUBAHUS.
1.IlocnenoBaTenbHOCTh U NOPAIOK MPOBEAEHUs MOATOTOBUTEIBHOIO 3Taa.
2.YOopka TOProBbIX MIOMEHUH, paCCTAaHOBKA MeOeH B 3aJiax.
3.Y6opka cToNa ¥ 3aMeHa UCTIOIB30BAHHON MOCYIbI U TPUOOPOB.
4 TToHsiTHe KYJIBTYPBI OOCTY KHUBAHHSL, COOIOCHHS MTPOTOKOJIA U STHKETA B TIPOLIECCE B3AMMO-
JNEUCTBUA C TOCTAMM.
5.Ilpuem u opopmieHHe 3aKasa, mepenada 3aKka3a Ha IPOU3BOACTBO.
6.Pabora comenbe, peKOMEHIALMH 110 BBIOOPY M NOJaye arnepuTHBa.

Tema 6. Opranusanusi nporecca oOCTyKUBAHUS B 3aJ1€.

1.06mue npaBmia CEPBUPOBKH CTOJA. XapaKTEPUCTHKA PA3JIMYHBIX BAPHAHTOB IPEIBApPHU-
TEJIbHON CEPBUPOBKH CTOJA.

2 IlpaBuna CepBUPOBKU CTOJNA JUIA PA3IMYHBIX (GOPM U METOHOB OOCIY KUBAHUS, PA3IMUHBIX
MPpUEMOB TTHIIH.



3 IlpaBuia momayu mpoayKLUUU CepBUC-0apa.

4 IlpaBusia ¥ TEXHUKA MMOAYH AJKOTOJIHBIX M 0€3aJIKOTOJIbHBIX HAIMUTKOB. JleKaHTalus BUH.
OcobeHHOCTH OayuH MAaMITAHCKOTO.

5.Bunsl 1 GOpMBI CKITabIBAHUS Ca(PETOK.

Tema 7. IIpaBuna nogaun KyJIMHAPHOMN, KOHAUTEPCKON NMPOAY KLY, HATTUTKOB.

1.OcHOBHBIE METOABI TOAAYH OJIFOJT B PECTOPAHE.

2 Ilpuems! TpaHmmpoBanus, GpramOupoBaHus OO B IPUCYTCTBUH T'OCTSL.

3.Cnocobbl mogauu Oro; pycckuid, ppaniy3ckuii, anrmuickuil. KomOMHUpOBaHHBIN MeTON
noga4u OJro.

4 ITocnenoBaTenbHOCTh U MPABUIIA MOJAYN XOJIOIHBIX M FOPSIYUX OJIFOA U 3aKyCOK, CYIIOB, Oy-
JBOHOB, TOPSIYMX PBIOHBIX U MSCHBIX OJIFONI.

5.IIpaBuia mogauu Ciragkux ONIOJ, TOPSIMUX U XOJOAHBIX HAIMUTKOB, KOHIUTEPCKUX H3AEIHUIL.
[Ipasuna mopaun TabavHBIX U3IEIHI.
6. IlpaBuna 3TUKeTa U HOPMBI TOBEAEHUS 32 CTOJIOM.
7 Ilonada 3aKkycok, OJIFOA U HAMTKOB B 3ai1e VIP.
8.Pacuer ¢ morpeOutensmu.

Tema 8. OOcny>xuBaHue MPUEMOB U OAHKETOB.
1.Bunbl npueMoB 1 OaHKETOB.
2.JlHeBHBIE JUIITIOMATUYECKUE IPUEMBL
3.BeuepHue numiomaruyeckue npuemMsl. lIpuem 3akasa.
4. Ponb MeHeKEpa B OpraHnu3alui OaHKETHOH CITyKOBI.
5.baHKeT 3a CTOJIOM C MOJIHBIM OOCITy )KHUBAaHUEM OPHUIIMAHTAMH.
6.baHKeT 3a CTOJIOM C YaCTHYHBIM OOCITY KUBaHHEM OQULIMAHTAMH.
7. baHKeThl U IPUEMBI C UCTIOIB30BAHUEM CMEIIAHHON (KOMOMHMPOBAHHOMN) (hOPMBI 00CITY KH-
BAHUSI.
8. Ilpuem-dypuer.
9 Ilpuem kokteline. banker-yaii.
10baHkeT 3a CTOJIOM € YaCTHYHBIM oOcny kuBaHueM opunmanramu. banker « Canpba». banker
«JleHp poskneHus». baHKeTHI IO CITy4yar0 YeCTBOBAHUS FOOUIISIpa, BCTPEUH Ipy3eH.
Tema 9 CrnennanbHele GOpMBI 0OCTYKHBAHUSL.

1.06cny>xuBaHME B 3aJ1€-9KCIPECC, 32 CTOJIOM-3KCIIpece.

2.Ycnyru o opraHu3aliy MUTaHUS | 0OCITY KUBAHUIO YYaCTHUKOB CHMITO3UYMOB, KOH(epeH-
LU, CCMUHAPOB, COBEIIAHU .

3.06cnyxuBanue B roctuHunax. OOcayXKuBaHUE B HOMEpPaxX TOCTHHHLI,

4. Ycnyru o opraHu3anuy 1 00CIy KHBaHHUIO TOPIKECTB, BOCKPECHOrO OpaHya, TEeMAaTHYECKUX
MEpPO NPUATHH.

5.0cobennocTy 00CTy KUBaHMS TYPUCTOB, MMACCAKUPOB HA PA3JIMYHBIX BUAX TPAHCIIOPTA.
6.00cnyxuBanue o tumy I1IBeackoro crona, nmogada Omon GOHAIO.
7. Kefitepunr: nonsitue, Bunbl. KeWTepuHT Kak JONMOJHUTEIbHBIN OU3HEC pecTopaHa.

Kpurtepuu oueHku
®dopma TeKy-
YAOBJIETBOPU- | HEYIOBJIETBOPHU-
Ier0 KOHTPOJIsS OTJINYHO XOPOIIO
TEJILHO TEJILHO

Bomnpoce! nnst | OOyuaroumuiicst cBo- OTtBer He nOCTa- MosxeT oTBe- OO0yuarommiicst
cobecenoBaHus | OOQHO OTBEUaET Ha TOYHO MOJHBIMH, THUTb JIUIIb Ha HE

BOTIPOCHI, TIOKA3bIBa- | IOIYCKAIOTCS OT- HEKOTOpPBIC YCBOWJI TEMY

eT rIyOOKOe 3HaHWE | JAeNIbHbIe OIIHOKH BOTIPOCHI

TEMBI TEMBbI

KomMmniekT recToB

Tema 1 Ycayru oOmecTBEHHOTO MUTaHUS U TpeOOBAHUS K HUM




3ananme 1. [IpennpusaTus 0OIMECTBEHHOTO MUTAHUS BITOJIHAET (YHKIHH . ..
a) MPOM3BOJICTBO KYJIWHAPHOW MPOAYKLIUH | PEATH3ALHIO
KYJIMHAPHON TMPOAYKIMU BHE MPEITPHATHUS
0) peanu3aluio KyJTUHAPHOW MPOIYKIUH , BEIE3THOE
oOciTyKuBaHUE
B) MMPOU3BO/ICTBO, OPTaHU3ALIUIO TOTPEOIEHHS Ky THHAPHOM
NPOAYKIUH U MPEIOCTABICHUE TOMOJHUTENbHBIX YCIyT
3ananue 2. UcnomHuTens yCayr- 370. ..
a) MpeanpusiTie OO0IMEeCTBEHHOTO MUTAHUS , METPAOTENb
0) opuLMaHT , YaCTHBIA MPEANPUHIMATEND
B) mpennpuATre OOIECTBEHHOTO MUTAHMUS, YaCTHBIHN NPEeANPUHIMATENb
3anganue 3. [Iponecc obcayKUBaHUS — 3TO. ..
a) COBOKYITHOCTb OTEPALHii , BBIOJIHIEMbIX HCIIOJIHUTENIEM HEMOCPEICTBEHHOM
KOHTAKTE C IMOTpeOUTENIeM MPH peain3aliy KyJIMHAPHOHN MPOAYKLUNH H OPraHu3alil  J10CyTa
0) COBOKYITHOCTH (DaKTOPOB ,BO3JICHCTBYIOINX HA MOTPEOUTENST B TIPOIIECCe
OKa3aHMs yCIyT
B) KOMIUIEKC YCIIYT, OKa3bIBAIOLINX BO3/EHCTBHE HA MOTPeOUTEINS 1O
yIOBJIETBOPEHUIO €r0 MOTPEOHOCTEH.
3ananme 4. K kakoMy KJ1acCy OTHOCHTCSI PECTOPAH , €CJIH OH COOTBETCTBYET CIEIYIOIIUM
TpeOOBaHUSM . M3BICKAHHOCTh MHTEPbEPa, BBICOKHI YPOBEHb KOM(POPTHOCTH, IIUPOKHUI CIIEKTP
YCIIyT. ..
a) JIFOKC
0) BBICIIUI
B) MEPBBIH
3apanme S. Yciayru no opraHuzanuy notpedIeHns IPOIyKIUHA U O0CITY JKUBAHHS
HE BKJIFOYAIOT. . .
a) yenyry odurmanTa no o0CIyKUBAaHUIO HA IOMY
0) opraHU3aIUI0 TUTAHKS 1 OOCITY )KUBAHUS
YYaCTHHKOB KOH(pEepeHIUH , COBEIaHNH
B) 00CITy KMBaHUE B HOMEPAX TOCTHHHII
3apanme 6. YKaXUTE MPOTrPeCCUBHBIE TEXHOJIOTMU OOCIYKUBAHHS B PECTOPAHHOM OU3HECE. ..
a) MPUTOTOBJIEHHUE OJIFO] B MPUCYTCTBUE rOCTEH
0) opraHu3anyst BBIE3AHOTO OOCIYKUBAHUS M0 CUCTEME KEUTePHHT
B) I€STEIBHOCTD 110 CTUMYJIMPOBAHUIO COBITA IPOMY KUK U YCIyT
OOIIEeCTBEHHOTO MTUTAHHUS
3ananue 7. Ilpuemamu MepuaHaaii3uHra sIBIAIOTCA . ..
a) pO3HUYHAS MPOAaXKa , OOCITy KUBaHUE B MIOMEIIEHUH , OOCITy ) KHBAaHHE BHE
pectopana , pasbesnHas nmpogaxka VIP-obcnyskuBanue
0) «IIBeackuti CTOM» , PEMUHCKUIN CTOJI, SIKCIPECC-CTOI, 3KCIpecc-3all,
o0CTy KUBaHUE TEJIEIKEK
B) IU3aiiH OJIFO] M HATUTKOB , BHEAPEHUE HOBBIX METOIOB OOCITy KUBaHUS
aruTanms B 3aje, yoeKaaromas npoaaxa, npenyiokeHne B popMe albTepHATUB

3ananme 8. KeifrepuHr - 370 nporpeccuBHas TEXHOJIOTH 00CITy)KMBaHUS B PECTOPAHHOM OM3-
Hece, MPEICTABIIONast COOOH ...

a) MPUTOTOBJIEHHUE OJIFO B MPUCYTCTBUE IMTOCETUTENEH

0) neATeNbHOCT MO CTHMYJIMPOBAHHIO COBITA MPOAYKTOB H

yCIIyT OOMECTBEHHOTO MUTAHUS

B) OpraHU3alUs BBIC3THOTO OOCITY KUBAHUS
3ananue 9.YCiyru no opraHu3ayy 10Cyra BKIIOYAOT. . ..

a) yCIyTy TTUTAHHS

0) opraHU3aIUI0 IPOBEACHIS KOHLIEPTOB



B) MPEIOCTABJICHHE ra3eT U )KyPHAJIOB
I') BCE OTBEThI BEPHBI
3ananue 10.K ocHOBHBIM (pakTOpam, ONpeAessIIOLIM KYJIbTypy 0OCIY KHBAHUS, OTHOCSTCA. ..
a) aCCOPTHMEHT U Ka4eCTBO MPOAYKLIUH
0) BHeApeHUE MPOTrPECCUBHBIX (GOPM 0OCITY KUBAHUS
B) npodeccHOHaIbHOE MACTEPCTBO MepPCOHaa

Tema 2. Toprosble NOMELIEHUs] OPraHU3aLMNA MUTAHUS

3ananue 1. CepBu3Has NOJKHA PACIONaraTbCs PsIIOM C. ..
a) CKJIaZOM
0) MOEYHOI1 CTOJIOBOH MOCYABI
B) OXJIAKIAEMOM KamMepoi
r) rapaepodom
3ananue 2.11nomane TOProBuIX 3aJI0B 3aBUCHT OT. . .
a) KyJbTYPbI 00CITYKUBAHUS
0) xacca npennpusTUs
B) TUIIA NIPEATIPUATHUS
3ananue 3. Hopma myiomany Ha OHO MOCaIOYHOE MECTO B Kade. ..
a)2m
0)!.8m
B) 1,6 M
r)1,7m
3ananue 4. [Lnomans TOProBoro 3ajia B peCTopaHe ¢ 3CTPajgoi 1 TaHIILIOmaakon Ha 50 m.m.
paBHa....
a) 180 m
6) 100 m
B) 90 M
r) 85 m
3ananue 5. [apnepob pacnonaraercs. ..
a) BO3JIE TYaJIETHBIX KOMHAT
0) mpUMBIKaeT K aBaH3aJy
B) B BeCTHOIOJIE TIPH BXOJE
T) B yIOOHOM Ut METPAOTENS MECTE
3ananue 6.B xakom NopsigKe MTOJKHBI Pa3MEIaThCs TPY bl TOMEIICHUN. . .
a) CKJIQJICKue
0) Toprosbie
B) NMPOU3BOICTBEHHBIE
3ananmne 7.CkONbKO KOMIUIEKTOB CTOJIOBOH MOCYABI M MpHOOPOB mpeaycmoTpeno Hopmamu
OCHAIIEHUs HA OJTHO MECTO. ..
a)3
0) 3,5
B) 4
3ananme 8.0cHoBHOI Oyder B pecTopaHe NOIKEH UMETh
a) OTHO TIOMEIIEHHE
0) nBa OMEIIECHHUS
B) TPH MTOMELICHUS
3ananue 9. B pecropane, ( 3a71 ¢ 3CTpaoii ¥ TAHIIUIOMAAKONH) HOpPMA TUIOIIAAN HA OHO MOCa-
JOYHOE MECTO COCTABIISIET. ..
a) 1.8m
6) 1,5m



B)2,0 M
3ananue 10. Boicota 6apHOIi CTOMKH. . .
a) 1,0
0) 1,5
B) 1,2
Tema 3 CtonoBasi mocya, mpuOOPHI, CTOJIOBOE Oelibe
3ananue 1. /st mogauu TyIeHBIX OO IPUMEHSIFOT . ..
a) Oro/1a OBaJIbHBIE
0) GapaH4YrKU
B) MEHAKHUIIBI
T') KOKOTHHIIBI
3ananme 2. JIoxxka, KOTOPYIO UCTIONB3YIOT JISl IPUTOTOBJICHHUST CMELIIAHHBIX HAITUTKOB. . ..
a) purypHas
0) vaitHast
B) C JUIMHHOH PYYKOM
3ananue 3. /{1 uHaUBUAYATBHON NOJAYN UKPBI 36PHUCTOM UCIIONB3YIOT MOCYAY ...
a) 3aKyCOYHYIO MOCYAY
0) UKOpHHILLY
B) JIOTOK
T) CaJIAaTHUK
3ananme 4. /s npuroToBIEHNS U TIOAAYH JKYJIbEHA U3 NTHLBI HCIONB3YIOT MOCYAY ...
a) KPYyTJIbIid OapaHIuK
0) 3aKyCOUHYIO TapeyKy
B) KOKOTHHILY
I') CyIIOBYIO MHCKY
3ananme 5. [Tonepure nocyay A HHAWBUAY AIBHOM MOJAYN PHIObI OTBAPHOH , TAPHUP OTBAp-
HOM KapTodeb. ..
a) METAJUTMYECKOe OBAIBHOE OJIFOI0
0) KpyTJIbIid OapaHIHK
B) MOPLIMOHHAS] CKOBOPOJIKA
I') MEJIKasl CTOJIOBAs TapesKa
3ananue 6. [Tonbepute mocyay it MPUTOTOBJICHUS U MOAAYH OJIUHOB. . .
a) MEHaXKHUIIA
0) KOKIWIbHUIA
B) MEJIKasi CTOJIOBAst TapeiKa
r) OapaH4HK C KPBIIIKON
3anganmue 7. K ropstaum MsiCHBIM OJTIOIaM TPEIararoT ...
a) cyxue Oelble BIUHA
0) KpacHbIE Cyxue BUHA
B) KpEeIKHe BIHA
I) IaMIaHCKOe
3ananue 8. K ropstanm MsiCHBIM OJTIOIaM TPEIararoT ...
a) cyxue Oelble BUHA
0) KpacHbIEC Cyxue BUHA
B) KpEeIKHe BIHA
I) IIaMIIAHCKOe
3ananue9. Xied nogarT HA TapesKe .. ..
a) 3aKyCOYHOMU
0) MUPOKKOBOH
B) IeCepTHOMU
T') CTOJIOBOM
3apanue 10. Ha ueM nonatoT ropsiune 3akyCkU B KOKOTHULAX?



a) Ha MEJIBXHUOPOBBIX OJIFOAX C JIBHIHBIMU Cali)eTKaMHU
0) Ha 3aKyCOYHBIX TapejKax , C OyMakKHbIMH cajiheTKaMu
B) Ha MIMPOKKOBBIX TapeiKax , ¢ OyMaKHbIMU calipeTKaMH

3apanue 11./[1s monayu MOPUUOHHBIX KAPEHBIX OJTFOA MPUMEHSIIOT. ..
a) OJ1F0/1a OBaJIbHBIE
0) GapaHYNKH
B) KOKUJIbHHILIBI
') MEHAKHUIIBI

3apanme 12.]1511 6enbIX CyXUX U MMOJYCyXUX NMPUMEHSETCS PIOMKA. . .
a) nadutHas
0) peiiBeitHast
B) MajziepHas
3ananue 13. [l KpenieHHbIX BUH IPUMEHSETCS PIOMKA. ..
a) peliBeiiHas
0) napuTHas
B) MajiepHas

3ananme 14. J{ns1 6€3a1KOrOJIBbHBIX HAITUTKOB IIPUMEHSIETCS. . .
a) Ooka
0) dyxep
B) CTaKaH KOHMYECKHN
3ananue 15. MoposkeHOe NOJaroT B
a) OapaHuuKe
0) necepTHOI Tapeke
B) METAJITMYECKON KPEMaHKe
I') MEJIKOH CTOJIOBOM Tapeske
Tema 4. UndopmarmionHoe obecriedeHre npouecca 00CTy KIBAHHS
1.MeH1o0 — 310 A.
NepeyueHb aJIKOTOJIbHBIX HAMMUTKOB M APYTUX COMYTCTBYIOIIMX TOBAPOB, AOBENEHHE HHPOPMALIIH O
HAUMEHOBAHUH HATIMTKOB M LIEH HA HHX.
B. cpenctBo nHbOpMaIH, HAPaBIEHHOE HAa JOBEACHUE 10 MOTPEOUTEINS CBEIEHUH O PrUpMEeHHOM
HaMMEHOBAHUH MPEATNPHUSITHS, €F0 MECTOPACTIONIOKEHHUS, THIIE, KJIACCe MPEAMPUATHSI OOIIECTBEHHOTO
MHUTAHMS, €r0 CIELUATU3ALNH, PEKIME PaOOThI, OKa3bIBAEMBIX YCIIyTrax.
B. BaxkHBIIT HOCHTENb PEKJIAMBI, B XyI0KECTBEHHOM O(POPMJICHHH KOTOPOTO BBIAEISIIOT OCHOBHBIE
3JIeMEHTbI (PUPMEHHON CUMBOJIMKH, CO3MAMOIINX UMUK TIPEANPHUSITHS 15 TOTPeOHTEeH.
I'. nokymeHT, peaHa3HaYeHHbIH )11 HHQOPMHUPOBaHUS OTpeduTeneil 06 acCCOPTUMEHTE Ky TMHAPHOW U
KOHAUTEPCKOHN MPONYKLUH, HAMUTKOB U IPyTUX TOBAPOB, UX KOJMYECTBEHHBIX XapaKTEPHCTHKAX, 00
UCTIOJTHUTEIE YCIyTH, 3HaKe OOCITy )KUBAHHSL.
JA. BCE OTBETHI BEPHBI
2. Toka3aTb NOC/I€10BATEILHOCTD PACIIOJIOKEHHS 0J110/1 B MEHIO
1. cynsl
2. MBICHBIE Topstare OJTrora
3. peIOHBIE TOpsTUME ONFonTa
4. ropsture Oyrofa 13 JOMAIIHEH MTHLBI U YK
5. 6moma u3 oBowel, Kpyr, OOOOBBIX, MAKAPOHHBIX U3/IENTHIA, MyYHbIE
6. ropsiure 3aKyCKH
7. @upmeHHble OIF0a 1 3aKyCKU
8. pbIOHBIE XOJIOMHBIE OJTI0A 1 3aKyCKU
9.0BOILLHBIE U MPUOHBIE 32Ky CKH
10. MsicHBIe XONOAHBIE OJTIOA 1 3aKyCKU



12. nomariHsst LA ¥ 4B XOJIOTHbIE

15. cnapkue Omona
1 6. koOHOUTEPCKUE HU3AETHSA
1 7. xonoHbIC HATUTKU
18. ropsiurie HAMUTKH
3. Menwo ¢upmeHHbIX 0m04, 3aKa3HbIX OJII0A, JAeKYPHbIX OJl0g  SIBJISIIOTCSI PASHOBHIHO-
CTSIMH: A
MEHIO CO CBOOOTHBIM BHIOOPOM OJTFOA
MEHTHEBHOT'O paIloHa

B .cnenmanbHOro MEHIO
4. Kaxoii BUI MEHIO MO3BOJISIET PEATH30BATH NPHHLIHN COAJIAHCHPOBAHHOI0 PALIHOHA MO OCHOBHBIM
BelIeCTBAM U 3Hepro3arparam?

A. MEHIO CO CBOOOIHBIM BBIOOPOM OJTHOT
b. OankeTHOE MEHIO

B .xommuiekCHOE MEHIO
I'.I' . MeHI0 HEBHOIO pauuoHa

5. Kakoii BUI MeHI0 YYUTBIBAET 0COOEHHOCTH J1e4eOHOro NuTaHusA?
A. merckoe MeHIO,
b. mkxonbHOE MEHIO,
B.nHeBHOrO panuoHa,
I xomIIeKCHOE MEHIO,
Jl.nueTnieckoe MEHIO
6. Kakoii BuA MEHI0 COCTABJIAETCS HA OCHOBE (PU3HOJIOTHYECKUX HOpM?
A MEHIO THEBHOT'O PallOHA
b .xoMIuIeKCHOE MEHIO
B. wkonbHOE MEHIO
I'. GaHKETHOE MEHIO
7. Kakoii BuI MEHIO COCTABJISIETCS] HA OCHOBE MOKeJaHuil 3aKka3zuuka?
A.A MeHI0 co CBOOOIHBIM BEIOOPOM OJTFOA
b. b.cnenuanbHOE MEHIO
B .GankeTHOE MEHIO
I'. MeH10 AHEBHOTO panuoHa
8. Kaxoii Bua MeHI0 npexycmaTpusaet 3-4 pasoBoe nutaHue?
A.MeHI0 co cBOOOIHBIM BBIOOPOM OJTFO T
b.xoMIIeKCHOE MEHIO
B. auerudeckoe MeHrO
I'. MeH10 AHEBHOTO panuoHa
9.Kaxoii BUI MEHIO COCTABJISIETCH IS ONPeAe/IeHHOH KATerOpHHU rPaKAaH WM B 3aBUCHMOCTH OT
XapakTepa npoBoAHMMOro MeponpusaTHs?
A. MeHIO cO CBOOOIHBIM BBIOOPOM OO
b. xoMIIeKCHOE MEHIO
B. 6ankeTHOE MEHIO
10. ITo HA3HAYEHHIO KYJIUHAPHASI POAYKIHUS 00IeCTBEHHOI0 MUTAHUS NMPeACTaBJIsIeT CO0O0N:
AApbIOHBIE, MSICHBIC, OBOLIHBIE, TPUOHBIC, MOJIOYHBbIC, My4YHbIE, (PPYKTOBBIC, STOAHBIEC U T.1I. OJIONIA.
b .oTBapHbIe, MpUITyLIIEHHBIE, *KapPEHbIE, TYIISHbIE, 3arleYeHHbIE 1 T.1. OJrona
CYIIbI, BTOPBIE ropsiuue OJIFOAa, HATIUTKY, MYYHbIE KOHIUTEPCKUE U3IEITHS U T.]I.
I" u3nmenust st paliMOHAIBHOTO, JUETUYECKOTO, IKOJIBHOTO, IETCKOTO, JIe4eOHO-MPOHIaKTHYECKOTO 1
T.JI. TUTAHUS
JI XOnoaHble, TOpSYNe, OXJIAKICHHBIC KyJTUHAPHBIC U3ACITHS
. I'’Kukue, moNyKunKue, TycTble, MOpeoOpasHble, BS3KHE, PACCHITIATHIE OIF0a U U3ENTH



Tema 6 Opranusauus nporecca 00CIyKUBAHUS B 3aJ1€.
1 Ilpouecc oOciykuBaHUS — 3TO. ..
a) COBOKYITHOCTDb OHepaL{I/Iﬁ , BBIITOJTHACMBIX UCITOJIHUTEICM MPU HEMMOCPCACTBCH-
HOM
KOHTAaKTe C MOTpeduTeNIeM NPy peaTu3aliy KyJIMHAPHON MPOAYKIUH U OPTaHU3ALIH
mocyra

0) COBOKYITHOCTH (DAKTOPOB ,BO3ICHCTBYIOIINX HA MOTPEOUTENS B TIPOI[ECCe OKa-
3aHUS YCIYT

B) KOMIUIEKC YCIYT , OKa3bIBAIOLINX BO3ICHCTBHE HA MOTPEOUTEINS MO YIOBIETBO-
PEHHUIO ero MoTpeOHOCTEH

2. ITpu oOcnykuBaHNM OaHKeTa 3aKa3UMK BHOCUT MPENBAPUTEIBHYIO CTOMMOCTD 3aKa3a B pas-
Mepe ...
a) 10 %
0) 25%
B)50%
r)40%
3. Aarnmiickuii ciocob nmomaum 004 — 3TO moxava Ok, . .
a) B 0OHOC
0) ¢ MPUCTABHOTO CTOJA
B) B CTOJ
I') MHAUBUAYAJIbHAS TIOAaYa
4. Temnepatypa noaauu ropssuux 3aKyCcoK ...
a) 30-35 rpagycos
6) 40-45 rpanycos
B) 60-70 rpanycos
r) 85-90 rpanycos
5. TemnepaTypa mogauu XOJOIHBIX OO M 3aKYCOK. ..
a) 5-8 rpaaycos
6) 10-14 rpanycos
B) 20-25 rpagycos
r) 30-35 rpanycoB
6. TemnepaTypa ogadu ropss4nux HaAIUTKOB. ..
a) 40 rpanycos
6) 50 rpagycos
B) 75 rpamycoB
r) 100 rpanycos
7. @panny3ckuii ciocod momauu OO ...
a) B 0OHOC
0) ¢ TOMOIIBIO MOACOOHOTO CTOJIA
B) B CTOJ
8. OcHOBHBIE METOBI OOCITYKUBAHUS B PECTOPAHE. . .
a) camMooOCIy )KUBaHUE
0) KOMOMHHPOBAHHOE
B) oOcCykuBaHUe OPUITHAHTAMHI
r) 0OCIy>KUBAHUE METPAOTEIEM
9. 3ameHny ckaTepTell B pecTopaHe Kjacca «JIFoKC» MpOU3BOIAT ...
a) Mo Mepe 3arps3HeHHUS
0) mepen oOCTyKMBAaHHUEM Ka)KIOTO HOBOT'O KJIMEHTA
B) repen oOCIy KUBAaHUEM KaKIOTO BTOPOTO KITMEHTA
I) OOHH Pa3 B ICHb
10. 3aka3bl Ha 0OCny KHMBaHUE PHUEMOB, OAHKETOB, CBaIeO U APYTUX BEUYEPOB, 3AMHICHIBAS HX B



KHUTY 3aKa30B, IPUHUMAET ...
a) METPIOTEIb

6) opuumanT

B) Opuragup opuunuaHTOB

I) IUPEKTOP

Tema 8. OGcnyxuBaHue MPUEMOB U OAHKETOB

1. Onpenenure BuA OaHKeTa, €CJIM MEHIO OTPAHUYEHO I10 MPEIaraeMoMy
aCCOPTUMEHTY, BKJIFOYAast U3bICKaHHBIE 0012, (PUPMEHHBIE, C YUETOM  HAIL[MOHAJIBHBIX
BKYCOB a) OaHKeT-KOKTEHJIb,

0) 6aHKeT C MOJHBIM OOCITY JKUBAHHEM,

B)KOMOMHHPOBAHHBIN OAaHKET;,
2.0npenenute Ha KAKOM OaHKETe MOCIIEe HAKPBITHS CTOJIA CKATEPTSIMU, CTOJ CEPBUPYIOT CTEK-
JSTHHOM MoCyIol:  a) KOMOMHUPOBAHHBINH OAHKET;

6) Oanker-ypuer;

B) OaHKET C MOJHBIM 00CITY KUBAHHUEM,

3. Ha xakom OaHkete coOroaercst clienyromas nogayda Oon: ciankue 0mona,
ropsiyMe HAIMTKK, KOHIUTEPCKUE u3aesms, GpyKThl, KOHDETHI?

a) OaHKeT KOKTEHIb;

0) OankeT- yaii:

B) OaHKeT-(QypIIeT:
4. Hopma Ha ogHOTO OdUIIMaHTa , 0OCTYKUBAIOLIETO OAHKET C TIOJHBIM 00CTyKUBaHUEM O(HU-
[[HAHTAMH TTPUXOIUTCS. . .

a) 3-4 yemn.

0)2-3 den.

B) 6-8 uei.

r) 1-2 gen.

5. Hopma Ha omHOTO OdprimnaHTa 00CTy KMBAIOLIETO OAHKET ¢ YACTHYHBIM O0CITy )KUBAaHHEM
opuumanTaMu. ..
a) 9-12 gen.
6) 13-15 uemn.
B) 6-8 uen .
r) 3-4 gen.
6. Hopma Ha ogHOTO OdpuiinanTa npu o0CIy KMBaHUU MTPrEeM-(y pIieT. ..
a) 15-20 gen.
0) 8-10 uemn.
B) 6-8 ue.
r) 3-4 gen.
7 Hopma Ha ogHOro opuIanTa Ipu 0O0CTY KUBAHUH PUEM-KOKTEHIISI COCTaBIISET. . .
a) 10-15 gen.
6) 15-20 uen.
B) 20-25 yen.
r) 25-30 e

8.Yaii m3 camoBapa Ha OaHKeTe-yae HaJIUBAET. ..
a) opunmaHT
0) MeTpaoTennb
B) XO35IMH



T) XO35HKa

9. Ilpu obcayxuBaHiK OaHKETA 3aKa34YMK BHOCHT MPEIBAPUTEIbHYI0 CTOUMOCTb 3aKa3a B pas-
mepe ...

a) 10 %

0) 25%

B)50%

r)70%
10.Ha xaxom OaHKeTe OCYIIECTBIISIETCS] IPOTOKOJIbHAS pacCaaKa roCTei?

a) OaHKeT C YaCTUYHBIM OOCITY KUBAHHUEM,

0) OaHKEeT-KOKTEHIb;,

B) OaHKET C MOJHBIM 00CITY KUBAHHUEM,

11. TIponomkuTe IbHOCTD pUeM-(pypIeTa COCTABIISET .. ..
a) 1 gac
0) 1,5 gaca
B) 2 yaca
r) 2,5 yaca
12. TIponomKUTETIbHOCTD OaHKET-4asi COCTABIISIET ...
a) 45 MuHYT
0) 1 wac
B) 1,5 vaca
r) 2 yaca
13. IIponOIKUTENBHOCTD CMEIIAHHOTO OaHKETa COCTABIISIET. .
a) 1 gac
0) 2 yaca
B) 3 yaca
r) 4 yaca
14 Kakoti Bun 6aHkeTa B HEOOJIBIIOM MOMEIISHUH 00CITY KUBAETCsT OOJBINOE KOJTMYECTBO TOCTEH
, IPOJOJDKUTENLHOCTD OaHKeTa 1-2 vaca?
a) bankeT-Qypruer
0) OaHKEeT-KOKTEHIIb
B) OaHKeT-4ai
r) OaHKET-KOKTeHIb-(y piIeT
15. Kakotii Bua OaHkeTa IPOBOIUTCS YKEHIUHOM IS JKEHIIMH , KOJIMYECTBO TOCTEH HEBEITUKO ,
BpeMs1 poBeneHus OaHkeTa ¢ 16 mo 18 yacos?
a) bankeT-Qypruer
0) OaHKEeT-KOKTEHIIb
B) OaHKeT-4ai
r) OaHKET-KOKTeHIb-(y piIeT

Tema 9 CrienmanbHbie HOPMBI OOCITY KHUBAHUSI.

1 K cnieumanbabiM (hopMamM 0OCITyKUBAHUSI OTHOCSITCS CIISAYIONTNE BUJIBL:

2 ITpu obciry KMBaHUN YYaCTHUKOB CHE3/I0B 3apaHee ONpeaessieTcs |
a)- CTOUMOCTb JHEBHOTO PAallMOHA
- IOPSIIOK pacueTa
- MEHIO, KOTOPO€E COTJIACOBBIBAETCSI C 3aKa3UUKOM
- CEPBUPOBKA CTOJIOB
0) - KOMM4eCTBO OPHUIIUAHTOB
-KOJIMYECTBO MOCYIbI U IPUOOPOB
- KOJIMYECTBO CTOJIOB



- COCTaBJICHHE 3a5IBOK Ha IPOM3BOJCTBO, B Oy(eT u cepBU3HYIO

3. IlutaHne y4aCTHUKOB CHE3/I0B MOXKET ObITh OPraHU30BAHO :
a) 3a HAJIMYHBIN pacyer

0) o 6e3HATMIHOMY

B) IO TaJIOHAM

4 B nepeppiBaXx MEXIy 3aC€TaHUSIMHU MOXKET paboOTaTh:
a) Oyer-pyprier

0) KOKTEeHJIb

B) Oap

r) Oyder

5. K yckopeHHbIM (popMam 0OCITyKUBAHUSI OTHOCSITCS |
a) - o0CTy KMBaHIE YYaCTHUKOB ChE30B

- 00CIy>KMBaHHE MPOJKUBAIOIIUX B TOCTHHULIAX

- TEeMaTHYECKUE MEPOIPHUSITHS

- 00CiTy KMBaHHE B MECTaX MaCCOBOTO OT/ABIXA
0) - obcnyskusanue mo tumy «llIBenckuii CTOM

- 3KCIEePCC-CTON

- BKCIIpecc-3ail

- PENIHHCKUH CTOJ

- 00CIy>KMBaHHE C TEJIEKEK

6. Ha H_IBGI[CKI/Iﬁ CTOJI C Kparo psAaoOM C pa3jiIMiHbIMU U3ACIIUAMU U HAITUTKAMU O(l)I/ILII/IaHTbI cTa-
BAT

-1UI51 32Ky COK-CTOIKH
- IUIs CYTIOB
-IUJIsl BTOPBIX OJTIFOA
-1UIs lecepTa
-AJIs1 BAPp€HbA , BBICTABJICHHBIX B BA3€
=AJIs1 TOPAYNX HAITUTKOB-T'PYIIIIBI
Ha Bce Oirona ¢ pa3nuyHBIME U3AETUSAMH O(UIIMAHTHI KIaIyT

7. B 3agauy ounuaHTOB B mpoiecce 00CTyKUBAHUS C TEJIEKEK TPYIIT TYPUCTOB BXOAMT TOa-
ya;:

a) Bcex OJIFOJ COTJIACOBAHHO C MEHIO

0) MUk MoavYa ropsYux 0o

Ob6ocnyiite BbIOOp BapuaHTa.

8. YKaxkuTe OTIIMYHs PEMUHCKOrO CTOJIA OT HIBEACKOTrO.

9. B 3ane-3kcrnpecc peanus3yercs MEHIO:
a) o cBOOOIHBIM BBIOOPOM OJTHOT
0) KOMILIEKCHOE 3 2-X U 3-X BApPUAHTOB

10. KiineHTBI TOCTUHULL AENAIOT 3aKa3bl |
a) 1o teneoHy

0) HemoOCPENCTBEHHO METPIOTEIIO

B) TOPHUYHBIM

r) nexypHomy(crapiemy) opUIIHaHTY



11. Ykaxxure naHHble , KOTOpbIE PUKCUPYIOTCS NPU NPUHSATHH 3aKa3a Ha 0OCIy KUBaHHUE B HO-
Mep.

12. YkaxuTe BUIBI 3aBTPAKOB , MPEAJIAraeMbIX B pecTopane (kade) TOCTHHUYHOIO KOMILIEKCa
UCTIOJB3YIOTCS CIENYIOIINE METOIbI 00CITy KHBaAHUS:
a) - TIOJIHBINA TAHCUOH
- TIOJTy TAHCHOH
- TOJIBKO 3aBTPaK
- kiyOHBIN oTAbX 1o Ty « Allinclusivey
0) - « Anst kapT™» - «Tabmpoor»
- « A map™» - « Bygernoe obcnyxuBaHne»

13. K TemMaTnuecKkumM MEPONPUATUAM OTHOCUTCSI:

Kpurepun oueHkun
®dopma TeKy-
yIOBJIETBOPH- HEYIOBJIETBO-
IIero KOHTPOJIS OTJIMYHO XOPOLIO
TEJIBHO PUTETHHO
Tectuposanue | ['mybokoe 3Hanme | Xopomee moanMa- | [lnoxoe monuma- | OOyuarommiics
Tembl, 91-100% Hue Tembl, 90-71% HHe Tembl, 70- HE YCBOWJI TEMY,
MPaBWJIBHO Bbl- | TPaBUIBHO BbINOJ- | 51% npaBuibHO meHee 50%
NOJITHEHHBIX 3a- HEHHBIX 3aJaHUH BBIITOJIHEHHBIX NPaBUIIBHO BBI-
TaHWUN WK TIPU WM TIpu Habope 3alaHUH WM IPU | TIOJIHEHHBIX 3a-
Habope obyyaro- 00y4aroImumMcst Habope oOy4aro- | maHui WK MU
IUMCS OT I or _nao  Oan- HIAMCSI Habope obyua-
o Oamnos JIOB OT o IOLIUMCS OT
6anioB oo  bGamwos

HenoBas (posieBasi) urpa

no yueOHo aucuumiuHe OI1.04 Opranuzanus oOCTyKUBAHUS
(HaMeHOBaHUE YYeOHO!N MTUCIHTIIHBI)

1 Tema (mipobnema)

[IpaBuna opopmiieHHs U epenaya 3akaza Ha MPOU3BOICTBO, B Oap,

oyder 2 Konuemnmus urpel

I'pynna genurcst Ha HeCKOJIbKO kKoMana. Kaxkmoit komanae HeoOXOIUMO pacpeaesuTh POJIH U
MPOBECTHU MPOIIeCC MpuemMa 1 opOPMIICHHUS 3aKa3a U Mepeaadn ero Ha MPOU3BOACTBO.
CTyaeHTbI TOJIKHBI MAKCHMAJIbHO BO3MOJKHO B PaMKaX UrPbl BBIMOJHUTD MPOLIECC MPHUEMa
U mepeaayn 3akasa. [ ocTH JOKHbBI 3a1aBaTh KaBEP3HbIE BOMIPOCHI, B HEKOTOPBIX CHTYaLU-
X 1300pa3uTh HEJOBOJILCTBO, YTOOBI OTHIrPbIBAEMAsi CUTYallMsl MOMOTJIA PAaCKpPbITh 00Y-
YA UMMCsT TTPO(ECCUOHANIbHBIE HAaBBIKU Pa0OThI ¢ PA3JUYHBIMHU JIFOABMH, pa3perieHHs]
KOHQJIMKTHBIX CHTYaLHH.

3 Ponu:

- Xocrec (METpaoTeNb);

- OduumanTsr,

- bapwmer;

-T'octn.

4 Oxunaemslii (€) pe3yabrar (bl)

CTyaeHThI MOKa3aJIi XOPOLINi yPOBEHb PadoThL, OTpadboTaIl npodeccroHa bHbIe
KOMITETeHLIMHU, 3aKPEITHIH 3HAHUS.




Kpurepun onenku (B 6amnax):

- 5 0aJsI0B BBICTABIISIETCS CTYACHTY, €Ciii pa0oTa BBINOJIHEHA YHCTO, COOTBETCTBYET WIIH
BBIIIIE 3asIBJIEHHBIX TPeOOBaHUIA,

- 4 Gajia BBICTABIISIETCS] CTYACHTY, eciau B padoTe ObUTM HEJOCTATKH, MPOOENbl B 3HA-
HUSIX, KQ4eCTBO 3aMETHO, HO IOMYCTUMO JOTSATHBAET A0 3asiBJICHHOTO YPOBHSI,

- 3 Gasia BBICTABIISIETCS CTYICHTY, €CIi paboTa BBIMOJIHEHA IPS3HO, TOKa3aHo ciaboe
BJIaZICHUE MPEIMETOM,

- 2 Gasnia BBICTABIISICTCS CTYICHTY, €CJIH OTKA3aJICsl OT y4acTHsi Wik paboTa «CBeJach»
TOJIBKO K TIPUCYTCTBHIO.

Kputepun oueHkH 0cBoeHHUsI AUCHHMIIIMHBI HA 3TAMNe NPOBeAeHHs 1eJ10BOH (PoJieBoil) HrpbI

®dopma Te- Kputepun oueHkn
KYLI[Ero HEey IOBJICTBOPUTE-
OTJINYHO XOpOLLIO yIOBJIETBOPUTEIHHO
KOHTPOJIS JIBHO
Henosast ITpu Habope ITpu Habope ITpu nabope obyua- | Ilpu Habope 00y-
(ponesas) o0yHaromumcst ofyHaromumcst FOIIUMCS YA IIIMCSI
urpa ot 20 mo 29 6an- | or 10 no 20 6an- | ot 0 mo 10 6annoB | ot - 12 no 0 Gannos
JIOB JIOB

3a yyactue B IesIOBOH Hrpe 00y4aroIneMycsi HAUUCISIOTCS OalTbl B COOTBETCTBHH C MPECTAB-
JICHHBIMU HIKE KPUTEPUSMU:

- HTHHOBAIMOHHOCTH MpeaoskeHHoi uaen ot 0 o 10 6annos;

- cTrerneHb npopabotku Marepuana ot 0 mo 5 6amios;

- CAaMOIIPE3EeHTALs] YYaCTHUKOB KOMAH/IbI U Pe3yJIbTaTOB X padboTel oT 0 10 5 6amios,

- aKTUBHOCTb KOMAaHJIbl BO BPEMs IPYIIIOBOH pabOTHI OT -3 10 +3 6asios,

- apTYMEHTUPOBAHHOCTb OTBETOB C LIEJIBIO 3ALIUTUTh BBIIABUHYTYIO MO3ULMIO OT -3 10 +3 Oan-
JIOB;
- aKTUBHOCTb KOMAaHJIbl KaK OINMOHEHTa NMpU 0OCYKACHWH BAapUAHTOB APYTHUX KOMAHI OT -3 IO
+3 0anos;

- HeCOOJTIOIEHNE perjlaMeHTa: HIPOBOH KOMAHION TOKJIaT4HKOM OT -3 1o -1 Gajna.

KomnuekT 3agaHui AJis1 cCaMOCTOSITeILHONH padoThl
CamocrosiTesibHas padora Nel o Teme S. ITanbl OpraHu3alUy 00CIyKHBAHHS

Bapmuanr -1
3amannel -Dranel npounecca 00CTy KUBAHUS.
3ananue 2-lIpenBaputenbHas cepBUPOBKa CTOJA.

Bapmnanr -2
3amanuel -Ilopsiaok mosydeHust 1 MOArOTOBKA TOCY IBL.
3anmanue 2-IToaroroBka nepcoHana Kk 00CIy KHUBAHHUIO.

Bapmuanr -3
3ananuel-OcHOBHBIE TPaBUIIa TEXHUKU CEPBUPOBKH.
3anannel-O0s13aHHOCTH METPAOTEIS.

Bapmuanr -4
3amanuel - [ToqroroBka mpruOOPOB CO CHELMSIMH.
3ananue 2- Ilopsiaok Moy4YeHusl U MOATOTOBKH CTOJIOBOTO Oelibst v MprOOpOB.

| Popma Te- Kputepuu oueHku




KyLLEro HEYOBJIETBOPHU-
OTJIMYHO XOpOLIO YIOBJIETBOPUTENBHO

KOHTPOJIs TEJbHO
Camoctosi- | ['mybokoe 3nanue | Xopomee nonu- | [lnoxoe monumanue | OOydaromuiics He
TeJIbHAA tembl, 91-100% | manme Temsl, 90- | Tembl, 70-51% npa- | ycBown TeMy, Me-
pabora MPaBUJIBHO Bbl- | 71% mpaBUJIbHO | BHJIBHO BBINMOJHEH- | Hee 50% mpaBuiib-
MOJIHEHHBIX 3a- BBITIOJIHCHHBIX HBIX 3aJIaHUH HO BBIMTOJTHEHHBIX

JAHUI 3aJaHUI 3a0aHHUI

KomnuiekT oueHOYHBIX cpeacTB 10 (OpMaM NPOMERYTOUHOI0 KOHTPOJIsI

Meronuyeckue yka3aHus o MpoBeaeHuo nudpepeHnpoBaHHOTO 3a4eTa.

Mecto nposeneHust: yueOHast ay AUTOPHUSL.

YCnoBus MPOBEACHUS: KaXKIbI CTYACHT AOJDKEH padoTaTh HHANBHULY AJIBHO.

Hcnonb3oBaHue BCIIOMOTAaTENbHON JIUTEPATYPhI U MOACKA30K HE IOy CKAeTCs.

Iopsinox mposeneHust: pekoMeHayercs: AuddepeHIpPOBaHHBINA 3a4€T MPOBOAUTD MUCH-
MEHHO, B BUJI€ TECTA U 3aJ]a4H.

Ilepedyenb peKoMeHAYEMBIX BONPOCOB AJIsl MOATOTOBKHU K AH((PepeHIUPOBAHHOM 3a4€Ty

1. OCHOBHBIE TIOHSITHSI: YCIIyTa, POLECC OOCTYKUBAHMSI, KAYE€CTBO YCIyTH, MeTo U (popma 00-
CJTy>KUBAHHs, 0OCITy KMBAOLITUI TEPCOHAT.

2. lenu n 3agaun oOcnyskuBaHusi. OCHOBHBIE MTpaBUiia U HOpMBIL. Yeyru.  Tpebosanus. Kymb-
Typa 0OCIy KUBaHHUS.

3. Buabl TOproBuIx U BCIOMOTATEJIbHBIX TOMEICHUH.

4. CronoBas rmocyia: Ha3HaueHHe, Kiaccudukarys, Tpedbosanus. Hopmer ocHamenus, [Ipasuna
XPaHEHHUs U ydeTa.

5. CtosnoBble mpuOOpPHL: BUIbI, HA3HAUYECHUE, XaPAKTEPUCTHKA

6. CtonoBoe Oenbe: BUIBL, aCCOPTUMEHT, Pa3Mephl, HA3HAYCHHE, XapaKTEPUCTHKA.

7. Cpencrea nHpOpMaLUU: MEHIO, KapTa BUH, cepTuduKaTsl, TuneH3nn. TpedoBanus Kk HHPOP-
Maruu.

8 ITocnenoBaTenbHOCTD PACTIONIOKEHHS B MEHIO 3aKyCOK, OJIFO]T HATIMTKOB.

9 IlpaBuna cocraBieHus: 1 OPOPMIICHUS Pa3IMYHBIX BUIOB B MEHIO.

10. Poxnb comenbe B pa3paboTke KapThl BUH.

11.2Tanb! opranuzaunuy 0OCTy KUBAHHS

12. IlocnenoBaTenbHOCTD U NOPANOK NPOBEAECHUS IOATOTOBUTENILHOIO HTAMa.; MPUEMBI CEPBH-
POBKU U OOPMIICHHUS CTOJIA.

13 ITogroroBka nepcoHasia K 00CIy KUBAHUIO.

14.Opranusanus nporecca 00CIyKUBaHUS B PECTOPAHAX.

15. TlocnenoBaTeNbHOCTD MOAAYH XOJOIHBIX OJIFO U 32Ky COK.

16. Cioco6sl mopaum G0z,

17. IlpaBuna nmogauu ropsurx 3aKycCOK.

18. IIpaBusia moavu CymnoB M rOpsiuuX OO,

19. TlpaBuna noxauu cinagkux OJroa U PPyKTOB

20.IIpuembl OaHKETHI: ONpeneneHne, Ha3HaueHue, kiaccudukauus. [IoHsITH AUTTIIOMAaTHYECKO-
ro nporokona. ITopsmok npruema 3aka3oB Ha OOCTy KUBaHHE TOPKECTB. POsIb MeHekepa B opra-
HU3aUY OAHKETHOMN CITyKOBI.

21.baHKeT 3a CTOJIOM C MOJHBIM OOCITY )KUBaHHEM O(pHIMaHTaAMU:

22 BaHKeT 3a CTOJIOM C YaCTUYHBIM 00CITyKMBaHUEM O(pHUIIHAHTAMH.

23. banker-¢ypirer.

24. banker-kokTeinb. CMelnanHbie (KOMOMHUPOBAH. ) OaHKETBHI U IPUEMBI.




25. banker-yaii: Ha3HaUeHHE XapakTepucTuka. OCOOEHHOCTH OATOTOBKY 3aa K OaHket. Pyc-
CKUH, aHTTIMICKHH, (PPAHIy3CKHUHA U SITIOHCKUI PUTYaJIbl YaCTTUTHSI.
26. IIporpeccuBHBIE TEXHOJIOTUH OOCIY KHBAHHUS B PECTOPaHHOM On3Hece. CucreMa KeHTepHHT.

Bunp! keittepunra.

27. MepuaHIai3uHT OOIIECTBEHHOTO MUTaHMs. TeMaTH4ecKue MEPOIIPHSTHS.

28. O0cnyxrMBaHHE YUACTHUKOB ChE3/I0B, KOH(pEpEeHIHH, (pecTuBaNeH, COBEIaHHI.
29. OGcny>xuBaHue rocTei Ha BoiciieM ypoBHe (VIP).
30. Ocobennoctu o0cykUBaHUs B rocTuHULIAX. CoBpeMeHHbIE TPEOOBAHUS K OPraHU3aLIH

ciry k061 Room-service.

31. Opranusanust Tpyaa oOCIyKHUBAIOLIErO NEPCOHAIA.

dopma npuMepHOro ouJiera 11 NpoOBeAeHNs!

AU PepeHPOBAHHOIO 3a4€eTa

MMHHCTEPCTBO HAYKHU U BBICIIIEI'O OBPA30BAHU S POCCHUMCKON ®EJEPALIUUA
benepaapHOE TOCYJapCTBEHHOE OI0IKeTHOE 00pa30BaTeIbHOE YUPEKICHNE BBICIIETO O0pa30OBaHHUS
«Pocculicknil s5xoHOMHUYeCKUl yHUBepcuTeT nMenu I'.B. I1nexanosa»
Kpacuonapckuii ¢puman POY um. I' B. [lnexanosa

OTtaen cpeaHero npodeccuoHanbHOr0 00pa3oBaHuUs

PaccmoTpeHo npeamMeTHo-
UKJIOBOU KOMHUCCHEN CIIELHATIb-

buaer k auddepeHupoBAHHOMY

HocTH 43.02.15 IloBapckoe u 3adery Ne YIBEPAJIALO:
KOH/IUTEPCKOE JIeJI0
JucuurinHa Hauaneuuk otnena CI1O
IIporokoax Ne  or«_ » 202 | OIl.04 Opranu3zamust oOCTy KHUBaHUS C.A. Mapkos-
. cKast
(moamuce)

IIpencenarens LK

/H.C. I'pymmna/

(mommuch)  (pacmdpoBKa ITOIIHUCH)

CrenualbHOCTD:
43.02.15 IloBapckoe u KOHAUTEP-
CKO€ JIeJI0

1. K cnieumanbabiM (hopMamM 0OCITYKUBAHUSI OTHOCSITCS CIIEAYIOLINE BU-

IIBIL

2 ITpu obciry KMBaHUN YYaCTHUKOB CHE3/I0B 3apaHee ONpeaessieTcs |

a)- CTOUMOCTb THCBHOI'O paliioHa

- IOPSIIOK pacueTa

- MCHIO, KOTOPOE€ COrIaCOBBIBACTCA C 3aKA31YUKOM

- CEPBHPOBKA CTOJIOB
0) - KOMM4eCTBO OPHUIIUAHTOB

-KOJIMYECTBO TOCYAbl U IPUOOPOB

- KOJIMYECTBO CTOJIOB

- COCTaBJICHHE 3a5IBOK Ha IPOM3BOJCTBO, B Oy(eT u cepBU3HYIO
3. IlutaHne y4aCTHUKOB CHE3/I0B MOXKET ObITh OPraHU30BAHO :

a) 3a HAJIMYHBIN pacyer
0) o 6e3HATMIHOMY
B) IO TaJIOHAM




4 B nepeppiBaXx MEXIy 3aC€TaHUSIMHU MOXKET paboOTaTh:
a) Oyer-pyprier
0) KOKTEeHJIb
B) Oap
r) Oyder
5. K yckopeHHbIM (popMam 0OCITyKUBAHUSI OTHOCSITCS |
a) - o0CTy KMBaHIE YYaCTHUKOB ChE30B

- o0ciTy KMBaHNE MMPOKUBAIOIINX B TOCTHHHLIAX

- TEeMaTHYECKHE MEPOIPHUSITHS

- 00CiTy KMBaHHE B MECTaX MaCCOBOTO OT/ABIXA
0) - obcnyskusanue mo tumy «llIBenckuii CTOM

- 3KCIEePCC-CTON

- BKCIIpecc-3ail

- PENIHHCKUH CTOJ

- 00CIy>KMBaHHE C TEJIEKEK
6. Ha mBenckuii CTON ¢ Kparo psaOM C pa3IMYHbIMU H3ACTHSAMU U HATUTKAMH O(PUIIUAHTBI CTABSAT :
-IIJIAL 32Ky COK-CTOIIKH
- JUIS CYTIOB
-IUJIsl BTOPBIX OJTIFOA
-IUTA iecepTa
-IIJIsL BAPEHbS , BBICTABJICHHBIX B Ba3e
-JUJIs1 TOPSTYUX HATTUTKOB-TPYITIIbI
Ha Bce Oirona ¢ pa3nuyHBIME U3AETUSAMH O(UIIMAHTHI KIaIyT

7. B 3agauy odunnaHTOB B mpoiecce 00CTyKMBAHUS C TEJIEKEK TPYIIT TYPUCTOB BXOAUT MOaYa;
a) Bcex OJIF0J COTJIACOBAHHO C MEHIO

0) MUk MoavYa ropsYux 0o

Ob6ocnyiite BbIOOp BapuaHTa.

8. YKaxkuTe OTIIMYHs PEMUHCKOrO CTOJIA OT HIBEACKOTrO.

9. B 3ane-3kcrnpecc peanus3yercs MEHIO:
a) o cBOOOIHBIM BBIOOPOM OJTHOT
0) KOMILIEKCHOE 3 2-X U 3-X BApPUAHTOB

10. KiineHTBI TOCTUHULL AENAIOT 3aKa3bl |
a) 1o teneoHy

0) HemoOCPENCTBEHHO METPIOTEIIO

B) TOPHUYHBIM

r) nexypHomy(crapiemy) opUIIHaHTY

11. Ykaxute naHHble , KOTOpbIE PUKCUPYIOTCS NPU MPUHSATHH 3aKa3a Ha 0OCITy KHBaHHUE B HOMED.

12. YkaxuTe BUIBI 3aBTPAKOB , MPEAJIAraeMbIX B pecTopane (kade) TOCTHHUYHOIO KOMILIEKCa
UCTIOJB3YIOTCS CIENYIOIINE METOIbI 00CITy KHBaAHUS:
a) - TIOJIHBINA TAHCUOH
- TIOJTy TAHCHOH
- TOJIBKO 3aBTPaK
- kiyOHBIH oTAbx 1o Ty « Allinclusivey
0) - « Anst kapT™» - «Tabmpoor»
- « A map™» - « Bygernoe obcnyxuBaHne»
13. Onpenenute Bug OaHKETA, €CIIM MEHIO OTPAHUYEHO I10 MPeiaraeMoMy



ACCOPTUMEHTY, BKIIFOYAast U3bICKaHHBIE Oyt01a, (PUPMEHHBIE, C YUETOM
a) OAaHKeT-KOKTEIIb;
0) 6aHKEeT C MONHBIM OOCITY)KHBAaHUEM;
B)KOMOMHHPOBAHHBIH OAHKET;
14.Onpenenure Ha KakoM OaHKETE MOCIE HAKPBITUS CTOJIA CKATEPTSAMH, CTOJI CEPBUPYIOT CTEKJISTH-
HOMW MOCYJI0H:  a) KOMOMHHPOBAHHBIN OaHKET;
6) Oanker-pypuer;
B) OaHKET C MOJHBIM OOCITY KUBAHHUEM,
15. Ha xakom OaHkeTe coOnroaaercs cienyromas moaada Oron; cnaakue 0ona,
ropsiufie HaNMTKH, KOHIUTEPCKUE U31eust, PPyKThl, KOHPETHI?
a) OaHKeT KOKTEeMHJIb,
0) OaHkeT- yaii:
B) OaHKeT-QypIIeT:
16. Hopma Ha onHoro odunuanTa , 00CTyKMBarOIIero OaHKET ¢ MOJHBIM 00CITy KHUBaHUEM O(pHUIIH-
aHTAMH MPUXOIUTCS. . .
a) 3-4 yemn.
0)2-3 den.
B) 6-8 uei.
r) 1-2 gen.
17. Hopma Ha onHOro odunmanta o0CTy KUBAOIEro OaHKET C YACTUYHBIM OOCITy JKUBAaHHUEM O(U-
L[UAHTaAMH. ..
a) 9-12 gen.
6) 13-15 gen.
B) 6-8 uen .
r) 3-4 yemn.
18. Hopma Ha ogHOro opuumanta mpu oOCITy )KUBAaHUH MTPUEM-(PypILET. ..
a) 15-20 gyen.
6) 8-10 uen.
B) 6-8 ue.
r) 3-4 yemn.
19.Hopma Ha oxHOTO odunmaHTa rpu 00CITy KMBAHUN NIPHUEM-KOKTEIIS COCTABIISIET. ..
a) 10-15 gen.
6) 15-20 gen.
B) 20-25 uen
20.Yait u3 camoBapa Ha OaHKeTe-yae HaJIUBAET. ..
a) opumaHT
0) MeTpaoTennb
B) XO35TUH

HallMOHAJIBbHBIX BKYCOB

Beaymuit npenonasareib WU .B. JIurBuHEHKO

(moxmnucs) (pacrpoBKa MOITHACH)

Kpurtepun ouenku

®dopma UTOrOBOTO

yIIOBJIETBOPH- HEYIOBJIETBO-
KOHTPOJIA OTJIMYHO XOpo1o
TEJIBHO PHUTCJIBHO
Huddepenumnposan- | ['mybokoe 3nanue | Xopormee noHu- | Ilnoxoe monu- | OOGyvaromuiics

HbIH 3a4YeT

Tembl, 91-100%

MPaBUJIIbHO BBI-

TTOJTHEHHBIX 3a-
NaHuH

MaHue TemMbl, 90-
71% npaBUIBHO
BBITIOJTHEHHBIX
3aaHUI

MaHHEC TCMBI,
70-51% npa-
BUJIBHO BbI-
TIOJTHCHHBIX
3aJaHuH

HE YCBOWJI TEMY,
menee 50% mpa-
BUJILHO BBIIOJI-

HEHHBIX 3a7aHui







