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I. OPTAHU3AIIMOHHO-METO/JUUYECKUI PA3JIE

IIe.m; H 3a1a494 OCBOCHMUA JUCIUIIIIMHBI

Ienpto yueOHOM IUCUMIUIMHBL «MapKeTHUHI HMH(OPMAIMOHHBIX TEXHOJOTHH U YyCIyr»
aBIsieTcs (OpMUPOBAaHUE y OOYYAIOUIMXCS TEOPETUYECKUX 3HAHMM 00 OCHOBHBIX KaTETrOpHsX,
XapaKTepUCTHKAX, CTPYKTYpe pbIHKA HMH(OPMAIMOHHBIX TEXHOJIOTUH, HPOAYKTOB U YCIYT,
0COOEHHOCTSIX MAapKETUHTOBBIX KOMMyHHKanuii B MT-kommaHusx, a Takxke MpHOOpETeHUE
IIPAaKTUYECKMX HAaBBIKOB €OOpa M aHalM3a MapKETUHIOBOM HH(POpPMALUU JUIsl OpraHu3alui,
pabotatouux B UT-UHAYCTpUHU B paMKax MOATOTOBKH KOMMEPUYECKOTO MPEJIOKEHUS 3aKa3UnKy Ha
JTarne NPeAKOHTPAKTHBIX paboT.

3ajayamMy TUCUUIUIMHBI SIBIISIFOTCS:

1. JIns noctuxkenus oOpa3zoBaTeIbHbIX LieJIed HEOOXOIUMO OCBOUTh TEOPETUUYECKUN MaTepHal
00 OCHOBHBIX IMOHATUSAX KOHIEMIMHA MAapKETUHTa, CHEeUU(UKY U OCOOCHHOCTH NPHUMEHUMOCTH
MapKeTuHra B 001acTH HMH()OPMAIMOHHBIX TEXHOJIOTMH M CUCTEM, NPOLEAYpY HIpOBEIECHUS
MapKETUHTOBBIX MCCIIEIOBAHUN B HH(popManoHHOM O6usHece U T-komnanuu.

2. JIns modydeHus MPaKTUYECKUMX HABBIKOB HEOOXOJMMO OCBOUTH IPAKTUYECKYK YacTb
Kypca, KOTOpas IO3BOJIUT CTYAEHTaM IpUOOpPECTH HAaBBIKM IPOBEAEHUS padboT 1o cOopy,
cUcTeMaTH3allud W aHaiu3y HMHGOpMAalMM O POCCHUMCKOM U 3apyO0eKHOM  pBIHKAX
MH(POPMAIIMOHHBIX TEXHOJIOTHH, CHUCTEM M YCIyr, a TakKKe IIO3BOJHUT OLEHHBATH BIUSHHE
MapKETUHIOBOM JIeSITeIbHOCTH HA pa3BUTHE KOMITAHUM U opranu3anuii B cepe nHpopManmoHHOTo
Ou3Heca, TMPOBOAUTH OIEHKY KOJWYECTBEHHBIX W KAUYECTBEHHBIX IapaMEeTPOB  PBIHKA
MHGOPMALIMOHHBIX MPOIYKTOB M YCIyr, omnpenensTh 3¢dexkruBHocTs uHBecTHIMH B UT n
IIPUHUMATh OOOCHOBAHHbBIE PEILICHUS 110 IPUOOPETEHUIO TEXHUYECKUX U IPOrPaMMHBIX CPEJCTB Ha
MH(GOPMALIMOHHOM PBIHKE B paMKaX MOJrOTOBKH KOMMEPYECKOI'0 MPEATIOKEHNS 3aKa3UUKY.

MecTO0 IMCUHMILIMHBI B CTPYKTYpe 00pa30BaTe/ibHON MPOrpaMMbl

Jucuumnnuza «MapKeTHHT HH()OPMAIIMOHHBIX TEXHOJIOTHA M YCIYT», OTHOCUTCS K YaCTH Y4eOHOTO
maHa, GopMHUPYEMOM yJaCTHUKaMH 00pa30BaTEIbHBIX OTHOIICHUH.

O0beM TUCHMILVIMHBI U BUABI Y4e0HOH PadoThI

Tabmuna 1
Bcero yacoB no ¢goopmam 00yueHust
IToka3zaTenun o0 beMa TUCHUIINHDI
ouHan 3a0unan
OO0beM QUCIUIIINHEI B 3a4ETHBIX €IUHULIAX 33ET
OO0beM OUCIUILIMHEI B aKajl. dyacax 108
gglc))hh:aemyTquaﬂ aTTecTaius: sauer saueT
KonrakTHas padora ody4yarommxcs ¢ 30 12
npenoaasareneM (KoHTakT. yacel), Bcero:
1. KonrakTHasi paboTa Ha IpOBE/IEHUE 3aHATUI
JIEKIIMOHHOTO U CEMUHAPCKOT'O TUIIOB, BCETO 28 10
4acoB, B TOM YHCJIE:
e JIEKIHHU 12 4
® IPaKTUYECKUE 3aHATHUS 16 6
e 1abopaTopHbIC 3aHATHUS - -
B TOM YHCJIC TPAKTHYECKAs IMOJATOTOBKA - -
2. NnguBuayansneie koncynpranuu (MK) - -
3. KonrakTHas paboTa o mpoMeKyTOYHOU 2 2
arrecranuu (Karr)
4. Koncynperanus nepen dx3ameHoM (KJ) - -




5. KonrtakTHas paboTa 1o mpomMexyToqHOMu
aTTecTalliy B IEPUOJ IK3. CECCUU / CECCUU - 2
3a04yHUKOB (KaTT?aK)
CamocrontesnHas pa6ora (CP), Bcero: 78 96
B TOM YHCIIE:
® caMoCToOsTeNbHas paboTa B MEPUOJT IK3. ) 2
ceccun (CPak)
e camocrosTenbHas padora B cemectpe (CPc), 78 94
B TOM YHUCJIC:
&  BBINOJHCHHUE UHIUBUIYAILHOTO WIIN
TPYIIIOBOTO MPOEKTA JIsi TBOPUECKOTO 30 34
perTHHra
® U JIpyrue BUJbI 48 60
HepequL IVIAHUPYEMBIX PE3YyJdbTaTOB Oﬁyqemm o JMCIHUIIJINHE
Tabmuma 2

dopmMupyemsbie

KOMIETeHIHH
(k00 u naumenosanue

Komnemenyuu)

HNHaukaTopbl JOCTHKEHUS
KOMIIeTEeHIIU
(k00 u Haumenosanue
UHOUKaAmopa)

Pe3yabTaTsl 00y4eHus (3Hanus, ymeHus)

[TK-2. NnxenepHo-
TeXHUYECKast
MOJIICPIKKA
MOATOTOBKH
KOMMEPYECKOTO
NPEUI0KEHUS
3aKa34nKy Ha
MIOCTaBKY, CO3/1aHUE
(MoguduKanuio) u
BBOJI B DKCILTyaTaI1IO0
NC na srane
MPEIKOHTPAKTHBIX
pabot

[1K-2.1. IlogroraBnuBaet
4aCTH KOMMEPYECKOI 0
IPEJIOKEHHS 3aKa3uuKy 00
o0beMe U CpoKax
BBITTOJIHEHUS paboT 110
CO3J1aHUI0 (MOJIU(UKAIIH)
¥ BBOJIY B DKCILTyaTaIHIO
NC

IIK-2.1. 3-1. 3HaeT TEXHOJIOTHMU BBINOJIHEHUS
paboT B OpraHu3aiuu

[IK-2.1. 3-2. 3HaeT OCHOBHBIE KaTErOpHUH,
XapPaKTEPUCTHKH, CTPYKTYpY pBIHKA
UH(GOPMAITMOHHBIX TEXHOJIOTHMA, TIPOAYKTOB H

ycayr

[K-2.1.  V-2.  VYmeer coOuparb u
aHaJIM3UPOBATh MapKETUHTOBYIO
nH(pOpMaIIHIO JUIs OpraHu3aIui,

paboratonmx B UT-ungycrpun

[TK-2.2. OcymecTBiser
WHKXEHEPHO-
TEXHOJIOTUIECKYIO
MOJJIEPKKY B X0
COTJIACOBAHUS
KOMMEPUYECKOTO
MPEJUIOKEHUS C 3aKa3UNKOM

[IK-2.2. 3-2. 3HaeT OCHOBHI pa3pabOTKH
IPOrpaMMHBIX NpoaykToB U UT-yciyr

[K-2.2. V-2. Ymeer MIPUHUMATh
00OCHOBaHHBIE pEIIEHHUs MO MPUOOPETEHUIO
TEXHUYECKUX M MPOTPaMMHBIX CpEACTB B
3aBUCHUMOCTH OT SKOHOMHUYECKOTO COCTOSIHUS,
MH(OPMALIMOHHBIX ~ MOTOKOB, M  APYTUX
(akTOpOB NEATEIBHOCTH MPEAIPUATHS

[IK-2.2. V-3. VYmeer mnpoBOIUTH OLEHKY

KOJIMYECTBEHHBIX u KaueCTBEHHBIX
rapamMeTpoB  pblHKa  HMH(DOPMAIMOHHBIX
MIPOJYKTOB U YCIIyT, OIIpEAEIIATh

s dextuBHOCT, MHBECTHITNHN B UT




3Tanbl GOPMHUPOBAHNS M KPUTEPUH OLleHUBAHMS CPOPMHPOBAHHOCTH KOMIIETEH NI

Il. COAEP KAHUME JUCHUIIJIMHBI

JJISl CTY/ICHTOB 04HOi (hopMBbI 00y4YeHH

Tabmuma 3.1
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Cemectp 7
1. Tema 1. [IponykroBas u cepBucHast mojenu | 4 4 - - 25 33 [K-2.1; | IK-2.1. 3-1. O . Kp | Uam/Tp.a.
opranuzanuu 6usneca B UT-unaycrpuun IIK-2.2. | [IK-2.1.3-2.
IMK-2.1. V-
2.
[TousTue 5 KIaccuuKanus K22, 3-2.
UH()OPMAITMOHHOTO MpOAYyKTa u MK-2.2. V-
uHpopmannoHHo  yciyru.  OCHOBHBIE 2.
kateropun  WT OpoayKTOB W YCIHYT. [K-2.2. 'y~
3.

Crpykrypa UKT-psinka.
VYmpasnenue UT-ycnyramu. ITSM.
ITIL. Ayrcopcunr. MHCOpcHHT.
[IponykTtoBas u cepBucHasi OusHec-
MOJEIHN NT-xomMmnanuu: OCHOBHBIE
orpezeneHus, OTJIINYHS, aKLIEHTHI,
MapKETUHIOBbIE HHCTPYMEHTBHI.
busnec-monenu BeneHus 6usHeca.




Tema 2.Mapketusr u npogaxu UT-yciyr u 25 37 gﬁg; gﬁgi 3% T,Kp | Uan/T'p.o.
UT-nponyxros MK-2.1. V-
MapketuHronas u cObITOBAS IZI.K-Z.z. 3.2
JEATCIIBHOCTh ~ KOMIIAHMWA.  DBOJIOLMS [1K-2.2. V-
MapKETHHTA. OcobenHnoctu 2.
MapKEeTUHTOBOM EATEIFHOCTH UT- IK-2.2. Y-
koMranuu Ha peiHKe KT u B MHTepHET- 3.
cpeze. HampasiieHnss MapKeTMHIOBOU
JEATEIIbHOCTH NT-komnanum.
Mapxketunrossie posiu B U T-kommanuu.
KuzneHHbIl UK HHOOPMAITMOHHOTO
POAYKTa/yCIIyTH. MapkeTHuHTOBbIE
MEPONpPUITHSL Ha J3Tanax KU3HEHHOIrOo
LUKJIa UH(POPMALIUOHHOTO
IPOIYKTa/yCITyTH.
Crparerus pa3pabotku HOBbIX WT-
TOBapoB.  MapKeTHUHIOBbIE  pELICHUS
KoHUenuuu 4P.
OcoOenHoctu MapKETUHTOBbIX
koMMyHuKauii B UT-unnycrpun. Ananus
MHCTPYMEHTAJIBHBIX MapKETHUHTOBBIX
pemwennii B UT-chepe B paspeze 4P
MapKeTHHIra: IpoAyKTa, [IeHO0Opa3oBaHus,
pacnpeneneHus, NpoABHKEHUS.
Onpenenenue aCCOPTUMEHTA,
XapaKTepUCTHK,  KauecTBa,  Ju3aiiHa,
cTpaTerud OpeHIUHra HH()OPMAIMOHHOTO
NpOAYKTa U yciyru. Bo3mokHble KaHAJbI
JUCTPUOYLIUU UH(POPMALIMOHHBIX
IPOJYKTOB U YCIYT.
Tema 3. IlnanupoBaHuMe MapKETUHIOBOU 28 36 MK-2.1; | TIK-2.1. 3-1. T,Kp | Uan/Tp.m.
nesirenbHocTy U T-xomnanuu lK-2.2. | IK-2.1. 3-2.
IK-2.1. V-
AHanu3 pBIHOYHBIX BO3MOYKHOCTEH. 12‘['K-2.2. 3.0,




Mapkerunrosas cpena HWT-xomnanum.
AHanu3 MapKETUHTOBOU CpPE/IbI.

Cucremsl MapKETHHT OBBIX
UCCIIEI0BAHUI u MapKETUHIOBOI
uHpopManuu. Buabl MapKETHHTOBBIX
UcCIe10BaHU. MeToibl MapKETUHIOBBIX
UCCIIEJIOBaHUM.  OTambl  NPOBENEHUS
MapKETHUHIOBBIX HccieaoBaHuil. CriocoObl

OpraHu3aIu MapKETUHTOBBIX
HUCCIEI0BAHUMN.

Ot6op IEJIEBBIX PBIHKOB.
CerMeHTHpOBaHHUE pBIHKA.

[To3unmoHnpoBaHue TOBapa HA PHIHKE.

Pa3paboTka kommiiekca MapKeTHHTA.
OcHoBBl  pa3pabOTKH  NPOJYKTOBOMU
CTpaTeruu.

CymecTBytomue CTpaTeruuecKue
KOPIIOPaTUBHBIE ¥ MAapKETHHIOBBIE
peLIeHus. Meronsl aHanusa
acCOpTUMEHTa HUT-nponykra.

MK-2.2. V-

MK-2.2. V-

ITonroroska KOMMEPUYECKOTO

NpeaIoKeHUsT 3aka3uuky. [IpezeHtanms

KOMMEpYECKOT O MIPEAJIOKEHUS

3aKa34HKYy.
KonTakTHas paboTa 1o mpoMexyTo4HoI - - -2 -
arrecranuu (Karr)
Hmozo 12 | 16 78/2 108 -




ITalbl (l)OpMHpOBaHI/Iﬂ U KPUTECPHUHA OLCHUBAHUA C(l)OpMHpOBaHHOCTH KOMIIeTeHIInii

JIS 00y4aroUUXCcs 3204HO GopMBbI 00ydYeHu st

Tab6muma 3.2.

TpynoeMKocTh, akageMu4ecKue Yachl
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Cemectp 4
1. Tema 1. [IponykToBas u cepBucHast mogenu | 1 2 - - 30 33 | IIK-2.1; | TIK-2.1. 3-1. O T,Kp | Uan/Tp.m.
opranu3zaiuu 6usHeca B UT-unnycrpun MK-2.2. | TK-2.1. 3-2.
MK-2.1. V-
2.
Kparkoe cogepxxanue: K22, 3-2.
IlonsTue " KJIaccuUKaIus [K-2.2. V-
MH(}OPMAaLIOHHOTO MPOIyKTa U 2.
uHdopMaMOHHO#  ycrmyrd.  OCHOBHbIC IIK-2.2. V-
kareropun  WT 1OpoaykTOB H  yCIIyT. 3.
Crpykrypa UKT-psinKa.
VYnpasnenue NUT-ycnyramu. I TSM.
ITIL. Ayrcopcunr. MHcopcHHT.
[IponykToBas W cepBHCHas OH3Hec-
MOJEIHN NT-xomMmnanuu: OCHOBHEBIE
orpezeneHus, OTJINYMS, aKLIEHTHI,
MapKETUHIOBbIE HHCTPYMEHTBHI.
busHec-moznenu BeneHus OM3Heca.
2. Tema 2.Mapkerunr u npogaxu UT-ycnyru | 1 2 - - 32 35 | IIK-2.1; | TIK-2.1. 3-1. 0) T,Kp | Uan/T'p.o.
MT-IpomyKros MK-2.2. | TIK-2.1. 3-2.




Mapketunronas u cObITOBas
JEATEIbHOCTh ~ KOMMAaHUH.  DBOJIIOLUSA
MapKETHHTA. OcobenHoctu
MapKETUHTOBOM NEITEIbHOCTHU nT-
koMranuu Ha peiHke KT u B MuTepHer-
cpene.  HampaBienuss MapKeTHHIOBOM
JeATEeIIbHOCTH UT-xoMmanum.
Mapxketunrossie posiu B U T-kommanuu.

KuzHeHHbIi WK
UH(GOPMAIIMOHHOTO MPOIYKTa/yCIYTH.
MapkeTHHTOBblE MEPOIIPUSITHS HA dTanax
JKU3HEHHOTO IHMKJIa HH()OPMALMOHHOTO
POIYKTa/yCIIyTH.

Crparerust pa3pabotku HOBbIX WT-
TOBapoOB.  MAapKETUHIOBbIE  pElICHUs
KOHILIELIUN 4P.OcobeHHOCTH
MapKETHHIOBbIX KOMMyHuKamuii B MT-
WHIYCTPUU. AHAIN3 HMHCTPYMEHTAIbHBIX
MapkeTHHroBbIX pemienuid B UT-chepe B
paspese 4P MmapkeTwHra: IponyKTa,
LIEHOOOpa30BaHuUs, pacnpeseneHus,
IIPOJBUKECHHUS. Onpenenecnue
aCCOPTUMEHTA, XapaKTePUCTUK, KaueCTBa,
nn3aiiHa, CTpaTeruu
OpeHarHra HGOPMAIMOHHOTO MPOAYKTa
u YCIIYTH. Bo3moxuble KaHaJIbl
JUCTPUOYLIUN MH(POPMALMOHHBIX
IPOJYKTOB U YCIYT.

MK-2.1. V-

I1K-2.2. 3-2.

IK-2.2. V-

IK-2.2. V-

Tema 3. IlnanupoBaHMe MapKETHHIOBOU
nesrenbHoctd U T-komnanun

Kparxkoe cogepxanue:
AHanu3 PHIHOYHBIX BO3MOYKHOCTEH.
Mapkerunrosas cpega MT-xomnanun.

32

36

TIK-2.1;
[K-2.2.

IK-2.1. 3-1.
IK-2.1. 3-2.

IK-2.1. V-
2

I1K-2.2. 3-2.

I1K-2.2. V-
2.
IMK-2.2. V-

Wn.m/Tp.m.

10




AHanu3 MapKETUHTOBOW CPE/IBI.

Cucremsl MapKETUHTOBBIX
UCCIIEI0BAHUI u MapKETHUHI OBOM
uHpopmauuu. Buael  MapKeTHHIOBBIX
UCCIIEN0BAaHUM. MeTonbl MapKEeTHHIOBBIX

HUCCIIEIOBAaHUM. OTanel MPOBEJICHUS
MapKETHHTOBBIX HccienoBanuii. CriocoObl
OpraHu3aIu MapKETHHTOBBIX
HCCJICIOBAaHUM.

Ot60p LIEIEBBIX PBIHKOB.
CermeHTHpOBaHUE PBIHKA.

[To3unmoHupoBaHue ToOBapa Ha PhIHKE.
PazpaboTka KOMIIJIEKCa MapKETHHTA.
OcHOBBI pa3paboTku MPOTYKTOBOM

CTpaTETHH.

CywectByromue CTPaTEru4ecKue
KOpPIIOPaTHBHbIE u MapKETHHI OBbIE
peuieHus. MeTobl aHaM3a acCOPTUMEHTA
HUT-nmponyxra. IToaroroBka
KOMMEPYECKOIO NPEUIOKEHUS 3aKa3YUKY.
[IpesenTanus KOMMEPYECKOr0

MMPCIJIOKCHUS 3aKA3UHKY.

KonTakTHas paboTa mo npoMexyToqHON - - - -2 -
arrecranuu (Karr)

camMocCTosITeNIbHasl paboTa B MEPHOJ] IK3. - - - -2 -
ceccuu (CPak)

Hmozo 4 6 - 94/4 108

Dopmol yueOHbIX 300AHUT HA AYOUM OPHBIX 3AHAMUAX:
Omnpoc (0.)
Dopmbl meKyuyeco KOHmpOoaa:
Tecr (T.)
KonTpoasHnas padora (K/p)

Dopmul 3a0anHUll 013 MEOPUECKO20 PEUMUH2A:

11




NupuBuayanbHblii niam rpynnosoi npoexkt (Mu.n./I'p.m.)
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I1. YAEBHO-METOJANYECKOE 1 MATEPUAJIBHO-TEXHUYECKOE
OBECIIEYEHME JJUCIIUITJINHbI

PEKOMEHAYEMAS JIMTEPATYPA

OcHoBHas JIuTEpaTypa:

1. bepapime, C. H. WadpopmManuoHHBII MapKeTHHT: mpakTudeckoe mocobue / C. H.
bepapimieB. — 4-¢ uzn. — Mocksa: JlamkoB u K, A I[lu Op Menua, 2021. — 216 ¢. —
ISBN 978-5-394-04004-7. — Texkcrt: anextponHbii // [{udpoBoit oOpa3zoBaTenbHBIA pecype
IPR SMART: [caiit]. — URL.: https://www.iprbookshop.ru/99365.html

2. Tpywmwuna, E. B. Mapkerunr: yue6nuk / E. B. Tpymuna, O. O. Ckpsabun, O. O. Ckpsbun. -
Mocksa: U3pgarensckuii Jlom HUTY «MHUCuCy», 2023. - 216 c. - ISBN 978-5-907560-70-3.
- Tekcr : anexTpoHHBIN. - Pexxum goctymna: https://znanium.ru/read?id=444167

JlonoJIHUTEeILHAS JTUTEpPaTypa:

1. Eropor HO.H. YmpaBnenue mapketrunrom: Yuebnoe mocobue/ FO.H. Eropos - M.: HUI]
NH®PA-M, 2020. - 238 c. Pexxum noctyna: https://znanium.com/read?id=351756

2. Kazakosa H.A. MapketunroBsiii ananu3: yue0. nocooue / H.A. KazakoBa— M.: UHOPA-M,
2020. — 240 c. Pexxum noctyna: https://znanium.com/read?id=356229

3. Haymos, B. H. PeiHKH MH(pOpMaIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTHMH M OpTraHHU3allus
nponax: yueOnuk / B.H. HaymoB. — MockBa: UHOPA-M, 2019. — 404 c. — (Bwicmiee
obpasoBanue: bakamaBpuar). - ISBN 978-5-16-104715-6. - Tekcrt: 31eKTpOHHBIN. - Pexxum
noctyna: https://znanium.com/read?id=330656

INEPEYEHb HTHO®OPMAIMOHHO-CITPABOYHbBIX CUCTEM

1. http://www.consultant.ru/ - CiipaBouno-mnipaBoBas cucrema Koncynprant [liroc;
2. https://lwww.garant.ru/ - CripaBouHo-nipaBoBasi cucrema ['apaHT.

INEPEYEHD ITPO®ECCHUOHAJIBHBIX BA3 JTAHHBIX

1. Kpynseiimuii poccuiickuii MHQOPMAIMOHHBIM MopTas B 00JacTH HayKH, TEXHOJOTHUH,
MeTUIMHBI 1 00pa3oBanus elibrary.ru http://elibrary.ru

2. Cratuctuyeckas 0a3a JaHHBIX IO POCCHICKO# skoHOMUKe http://www.gks.ru

3. ba3sel JjmaHHBIX MUHHUCTEPCTBA HSKOHOMHYECKOTO pa3BUTUS W TOproBiuu Poccum
WWW.Economy.gov.ru

IHEPEYEHDb PECYPCOB NHPOPMAIIMOHHO-
TEJJEKOMMYHUKALIMOHHOU CETHU «<MHTEPHET», HEOBXO/UMbIX JJIA
OCBOEHUA AU CHUIIJIMHBI

1. https://powerbi.microsoft.com/ru-ru/blog/tag/live-demo/ — ananuruueckas miardgopma Power Bl
https://analytics.google.com/ — unctpymenT BeO-ananuTiku GoogleAnalytics
https://metrika.yandex.ru/list? — uactpyment BeO-ananutuku SlHaexc.Merpuka
http://www.curs.ru — cucrema st MapkeTuHroBoro ananusa Marketing-analitic
http://www.integrum.com — cucrema MHTErpyM (IOCTABIIUK J1EI0BOI HHPOPMAIIHN)
http://www.mlg.ru/ — cucrema Meauanorust (pa3pabOTYMK aBTOMATUYECKOW CHCTEMBI
MoHUTOpHUHTa 1 aHanmu3a CMU u coumenua B pexxuMe peasbHOTr0 BPEMEHN )
http://www.grebennikov.ru — sxypHan «MapKeTHHT 1 MApKETHHTOBBIC HCCIICTOBAHUS
http://www.grebennikoff.ru/product/19 — xypnan «YnpaBnenne KaHaIaMu JUCTPUOYIIHN

9. http://www.dis.ru — sxypuan «MapketuHr B Poccuu u 3a pyoexom»

Souhkwn

o~
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10. http://citforum.ru/—on-line 6ubHOTEKa MHPOPMAIIMOHHBIX MAaTEPHAIOB MO0 HHPOPMAIHMOHHBIM
TEXHOJIOTHUSAM.
11. http://www.intuit.ru/— odpa3oBare/bHbINi TOPTAT JUCTAHITHOHHOTO O0YUCHHS.

MNEPEYEHb UH®OPMALIMOHHBIX TEXHOJIOT U,
HUCITOJIB3YEMBIX ITPH OCYIIECTBJIEHUU OBPA3OBATEJIBHOI'O
MMPOLECCA IO JUCHUIIVIMHE, BKIIIOYAS ITIEPEYEHD

INPOI'PAMMHOI'O OBECIIEYEHUSA

Onepanuonnas cucrema Microsoft Windows XP PRO

Omnepanmonnas cucrema Windows: 8,7,10 PRO

[Maker npuknaaubix nporpamm Microsoft Office Professional Plus 2007, 2010, 2013, 2016
(MS Word, MS Excel, MS Power Point, MS Access)

AnrtuupycHas nporpamma Kacnepckoro Kaspersky Endpoint Security mist 6u3neca-
Pacmupennsiii Rus Edition 250-499 Node

[Tporpammuoe obecnieuenune yrunura PeaZip

Adobe Acrobat Reader DC

MATEPUA/IBHO-TEXHUYECKOE OBECIIEHEHHUE JUCIHUIIVIMHbI

I[I/ICI_II/IHJ'II/IHB. ((MapKeTI/IHF HH(bOpMaHHOHHBIX TEXHOJIOTUM U yCIyr» obecreyeHa:
AJIA ITPOBEACHU A 3aHATHI JICKIIMOHHOI'O THIIA:

- y4eOHOU aynuTopueil A MPOBENEHUS 3aHATUN JIEKIMOHHOTO THUMa, 00OPYJOBaHHOW y4ueOHOMH
MeOECIbI0 U TEXHUYCCKUMH CPEICTBAMU O0YUYCHHUS, IIEPCOHATBHBIM KOMITBIOTEPOM IPEIIO1aBaATEIISI
¢ ycranoBieHHbIM [1O, mogkmouennem Kk MHTepHET U oOecriedeHHeM JOCTYIa B AIIEKTPOHHYIO
WH(POPMAIIMOHHO-00PA30BATENBHYIO Cpeay YHHUBEPCUTETA, MYJIbTUMEAUMHBIMH CpPEACTBAMU
o0y4deHus U yueOHO-HArJISAHBIMU TTOCOOUSIMH;

AJI TIPOBEACHUS IMTPAKTUICCKUX 3aHATHH:

- KOMIBIOTEPHBIM KJaccoM, OOOpYAOBaHHBIM Y4eOHON MeOenbl0 U TEXHHUYECKUMHU CpeICTBaMHU
00y4eHus, MEPCOHATBHBIM KOMITBIOTEPOM TIPEToiaBaTelisi W TMEePCOHATBHBIMU KOMIBIOTEpAMU
00yYaroIUXCsl ¢ KOMIUJICKTOM JHUIICH3MOHHOTO MPOTPaMMHOTO OOecTeyeH s, MOIKII0YCHHEM K
HNHuTepHeT un obecrieueHneM JOCTyMa B AJIEKTPOHHYI0 HH(GOPMAIIMOHHO-00pa30BaTeIbHYIO CPEy
YHuBepcurera,

- y4eOHOU ayauTOpHuell s IPOBEACHUS TPYIIOBBIX U UHIUBUAYAIbHBIX KOHCYJIbTALUN, TEKYILIETO
KOHTPOJIS, IPOMEXYTOYHOM aTTecTaluu, 00OpyIOBaHHOM ydueOHON MeOenbio M TeXHHYECKUMHU
CpelICTBaMU O0Y4EHMsI, IEPCOHAIIbHBIM KOMIIBIOTEPOM MpernojaBareis ¢ ycTaHoBiaeHHbIM [10,
HnoJKiIroueHueM K VHTepHeT u obecnedyeHHeM JA0CTyla B DJIEKTPOHHYK HH(OPMAIMOHHO-
o0pa3oBaTeNbHYIO0 Cpelly Y HUBEPCUTETA, MYJIbTUMEIUUHBIMU CPEACTBAMU O0YUEHNUS;

JIJISL CAaMOCTOSTEIbLHOM pa60TBII

- TOMEIIEHUSIMHU JJIsI CaMOCTOSITENIbHOW pabOThl, OCHAIIEHHBIMH KOMIIBIOTEPHOW TEXHHUKOH C
HEOOXOIMMBIM JIMIIEH3UOHHBIM MPOTrPAMMHBIM 00€CIIeYeHHEM, ¢ BO3ZMOKHOCTBIO MOJKIIOYEHUS K
cetu «MHTepHeT» U  OOecleYyeHHOM JOCTYMOM B  3JIEKTPOHHYIO  HH(POPMAIMOHHO-
o0Opa3oBaTeNbHYI0 Cpely YHHBEpCUTETa, a TakXke IIOMELICHUSAMU s XpaHEeHUs W
MPOPUITAKTHIECKOTO 00CITyKMBaHUSI y4€OHOTO 000Dy TIOBAHUS.
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IV.METOANYECKHUE YKA3ZAHUA JJIS1 OBYUYAIOLIUXCA ITO
OCBOEHMHIO JUCIIUITJIMHbI

> MeTOI[I/I‘leCKI/IC YKa3aHHUA 110 BBIIIOJHCHUIO IMTPAKTHUYCCKUX pa60T.
> MCTOI[I/I‘IGCKI/IC PECKOMCHAAINN 1o opraHu3anu n BBIITOJTHCHHUIO BHCaYI[I/ITopHOfI
CaMOCTOSITEILHOMI pa6OTBI.

V. METOANYECKHUE MATEPHUAJIBI, OIPEAEJAIOINUE ITPOLUEAYPbI
OLHEHMUBAHUA 3BHAHUU U YMEHHNU, XAPAKTEPU3YIOIIUX IDTAIIbI
OOPMUPOBAHUSA KOMIIETEHIIUU

Pe3ynbTaThl TEKyIIero KOHTPOJIS U MPOMEXYTOYHON aTTecTauuu GOpMUPYIOT PEHTHHIOBYIO
OLIeHKY paboThl oOyuatomierocs. Paciipenenenue 6amioB npu GopMupoBaHUM PEUTHHIOBOM OLIEHKH
paboThl 00YYAIOIIETOCS OCYIIECTBISIETCS B COOTBETCTBUU ¢ «[l0oI0OKEHHEM O PEUTHHIOBOW CHCTEME
OLICHKM YCIIEBAEMOCTHM M KadecTBa 3HAHUU CTYACHTOB B IIPOLIECCE OCBOCHMS JUCLUILIMHBI
«MapkeTHHI HH(OPMALMOHHBIX TEXHOJIOTHI M YCJIyr» B (elepallbHOM TrocydapCTBEHHOM
OrO/IKETHOM 00pa3oBaTeIbHOM YUpPEXKJEHHH BbICIIEro o0pazoBaHusi «Poccuickuil SKOHOMHUYECKHMA
yHuBepcuteT umenu I'.B. [liexanosay.

Tabnuna 4
Buasl pador MakcumajibHOe KOJIH4eCTBO 0a/U10B

Beinonnenue yueOHbIX 3ajaHU Ha ayJTUTOPHBIX 20
3aHATHUSIX

Texymmii KOHTPOJIb 20
TBOpUeCKuil peUTHHT 20
IIpomexyTrouHas aTTectanus (3a4er) 40
NTOI'O 100

B coorBerctBuu ¢ IlonoxeHneM o peHTHHIOBON CHCTEME OLIEHKH yCIIEBAa€MOCTH M KayecTBa
3HaHUH OOy4aroIuXcs <«IIpernojaBaTelb Kadeapbl, HEMOCPEICTBEHHO BEAYIIMH 3aHATHS CO
CTYAECHYECKOM TIpymmoil, o0s3aH MPOMHPOPMHUPOBATH TPYIMIY O PACHPEICIIEHUH PEUTHHIOBBIX
0ayuIoB MO BceM BUJaM pabOT Ha MEPBOM 3aHATHH Y4eOHOTO MOJIyJs (ceMecTpa), KOJIUYECTBE
Moayiaed mo y4eOHOW JAMCLUIUIMHE, Cpokax M (opMax KOHTPOJIS HUX OCBOGHHA, (opme
POMEKYTOUYHOW aTTeCTalliW, CHIDKEHUH OajuIOB 32 HECBOCBPEMEHHOE BBHIMIOJHEHUE BBIIAHHBIX
3agaHuil. OOyuwaromuecss B TE€YeHUE Y4eOHOro MoAyns (ceMecTpa) MOJy4yaroT HH(GOpMAIHIo O
TEKYIIEM KOJIMYeCTBE HAaOpaHHBIX MO AUCLHUILIMHE OAJIJIOB Yyepe3 INYHbIA KaOMHET CTyIEHTa.

VI. OHEHOYHBIE MATEPHAJIBI VI51 IPOBEJAEHUA TEKYIIEI'O
KOHTPOJIA 1 HPOMEXYTOYHOU ATTECTAIIUA

OreHOYHBIC MaTepUalbl MO JUCIUIUIMHE pa3pa0doTaHbl B COOTBETCTBUHU C [lojokeHnem o
doHIIe OICHOYHBIX CpPEACTB B (enepalbHOM TOCYJApPCTBEHHOM OIOKETHOM 00pa30BaTeIbHOM
YUpPEXKIACHUU BBICIIETO 00pa3oBaHus «POCCHIICKMII SKOHOMHUYECKMA YyHHBEpCUTET uMmeHu [.B.
[LInexanoBay.

Temamuxa Kypcosvlx padom/npoekmos

KypcoBas pabora/mpoekt mo quctuminie «MapKkeTUHT HHPOPMAITMOHHBIX TEXHOJIOTHI U yCIyr» He
pelyCMOTpPEHA.
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Ilepeuens 6onpocos k 3auemy

1. Huadopmarnmonnsii nmpoaykT u MHdopmanmonHas yciayra: TOHATHE, OTIWYUE JIPYT OT
Ipyra, ocHoBHbIe Kareropuu UT-nnpoxykros.

2. CtpykTypa pblHKa MH(POPMAIMOHHBIX MPOAYKTOB U yciyr. [lepeuncinre nmorpeOHOCTH
oOmiecTBa B UH(OPMAIIMOHHBIX YCIyTax.

3. @ynknuu peiaka UKT. [Tepeuncnure yaactankoB UKT priaka.

4. Tlepeuncnute (axropsl, onpenensiomme pasButue poinka KT u TeHaeHnnn pa3BUTHS
poccutickoro peiaka MKT.

5. Ilepeuncnure ocHoBHble papaiiBepsl wungyctpun WKT B smoxy 3rd platform.
dynnaMmeHTanbHbIe 0510k TpeTheit maThopMBl.

6. Ilepeunciure ocHoBHble oTiamuus 2rdplatform u 3rdplatform.

7. IlepeuncnuTe MOCTaBIIMKOB UH()OPMALIMOHHBIX MPOIYKTOB U YCIIYT.

8. OxapakrepusyiiTe pbIHOK HH()OPMAIIMOHHBIX TeXHOJOTHH B Poccuu.

9. OcHoHble 3a1aun pa3Butusa oTpaciu KT Ha rocynapcTBeHHOM ypOBHE.

10. IIpobnemsl, crepkuBatomme pa3Buthe poccuiickoro peiaka MKT. OcHOBHBIE TpeHIbI
pa3BuTus oreuectBeHHOro MT-prinka.

11. WHTepHET-MapKETHHI: OHITHE, TEXHOJIOTUU

12. Pomok UT-ycnyr. Buast goroBopos Ha oka3anue UT-ycnyr.

13. Hororop SLA. Karanor ycnyr. [lepeuncnute 6a30Bbie cocTaBisiromme SLA.

14. Buns! noroBopoB Ha okazanue UT-ycnyr. JloctounctBa gorosopa SLA.

15. Tlonstus ITSM u ITIL.

16. Crpykrypa u conepxxkanue o6undmuorexu ITIL.

17. BazoBble mpoliecchl, o0ecreynBaromue MmoAaepx Ky u mnpenocraBienne WT-cepBucos
(ITSM).

18. AyTcOpCHHT, 1 UHCOPCUHT, MH)KUPTHT: TIOHATHUE, LIEJIU, TIPUMEPHI.

19. MortuBupyromue HakTopsl A UCIOIB30BaHUS ayTCOPCUHTA U HHCOPCUHTA.

20. IIpoaykroBas mozaens IT komnanuu u CepBuchHas moaens [T komnanuu: cyTh, OTINYHS,
IPUMEPBHIL.

21. IlponyxtoBas moxenb IT xommnanuu. IIpumepsl komnaHuid, paOoTarOUMX MO JaHHOU
MOJIEH U PEIlIeHUs AJi1 IPOAYKTOBBIX KOMIIAHUI.

22. CepsuchHas wmogens [T komnaHum: coctaB cerMeHTOB. [lpumepbl KOMIaHHIA,
paboTaroUMX M0 JaHHOW MOJIEH U crienudrKa UX J1eATeIbHOCTH.

23. IlapameTpsl MPOAYKTOBO-CEPBUCHBIX KOoMIaHuU. [Ipumepsl komnanuii, paboTaomux Mo
JAaHHOW MOJIENH U crienuuKa UX eATeIbHOCTH.

24. Yetplpe COCTABISIONIME MApPKETHMHIOBOM JEATEIBHOCTH KOMIAHWU. MapKeTHHIroBas
cTparerus. MapkeTHHroBasi mporpamma.

25. Tpu ypoBHs yIpaBlIeHHUs] MAPKETHHTOM.

26. OcHOBHBIE II€TTH, 33]1a91 U MTOHITHS MAapKETUHTOBOM JIE€ATEIILHOCTH.

27. OcHOBHbIE 0COOEHHOCTH MapKeTHHIoBOM paboTsl M T-komnanuit Ha B2B-peinke

28. OcHoBHBIE 0COOEHHOCTH MapKeTUHTOBOM paboTel UT-kommanmii Ha B2C-priake

29. Tlonstue mapketunra. [[puHIMnuanbHble pa3nnyus MapKeTUHTa U cObITA.

30. MapkeruHroBast ”HGOPMAIIMOHHAS CUCTEMA: TIOHATHE, XapaKTEPUCTHUKA COCTABIISIOIHX.

31. MapketuHroBas UH(QOpMAIIMOHHASI CUCTEMA: OCHOBHBIE MTPUHLUIIBI TOCTPOCHUS

32. IpuHtuOB! 1 QYHKIMA MapKETHHTa. DBOJIOIHS MApKETHHTA.

33. OcobeHHOCTH Tpollecca YHPaBICHHUS MAapKETUHIOM Ha DJIEKTPOHHOM  pBIHKE.
DIIEKTPOHHBIE MPOAYKTHI.

34. Hapucyiite cxemy *KM3HEHHOTO LIUKJIa MH(POPMAIIMOHHOT'O MIPOAYKTa/YCIIyTH U OMUIINTE
Ka)KJIBIM DTall >KU3HEHHOT'O IMKJIA.

35. OxapakTepusyiTe KaxIblii 3Talm >KU3HEHHOTO I[MKJIA MPOaYKTa/yclyru. BapuaHTb
KPUBBIX KHU3HEHHOTO [IUKJIA.

36. OnumuuTe TCpYNIbI I0Jb30BaTeNeil Ha 9JTamax O KU3HEHHOro IMKJIA  MPOJYKTA.
[Ipeononenune nponactu Mypa.

37. 3amauum MapKeTHHra Ha KaXJIOM JTale >KM3HEHHOro IuKiIa mpoaykra. Konuenmms
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LEJIOCTHOTO MPOIYKTAa.

38. Konmemnius MapKeTHHT-MUKCA. DBOIONHS KOHIIETITUU 4P.

39. OmnumuTe 3MeMeHTHl 0a30BOM Mojaenu MapKeTuHr MuKkc 4P. Pacmmpennbie Momenn
MapKEeTHHT-MHKCa

40. MapKeTUHIOBbIE HCCIEIOBAaHUS: TIOHATHE, OCHOBHBIC HAIPABJICHUS MAapKETHHIOBBIX
UCCIIEI0BAHUM.

41. Dtanbl NPOBEACHUS MAPKETUHTOBBIX UCCIICAOBAHMH (OpraHU3aIin ).

42. Yupaenenue kopnopatuBHbIM mopTtdenem. Marpuna BCG. Onumure KBagpaHTHI
Matpuiibl BCG u Hapucyiite €€ CBsi3b C 5KU3HEHHBIM [IUKJIOM IPOAYKTA.

43. VYmupapieHue KOPHIOpPaTUBHBIM NOpTdeneM. AHAINU3 aCCOPTUMEHTA C TOMOIIBI0 MAaTPUILIBI
GE / McKinsey.

44, Ynupasnenue UT-ycnyramu

45. Matpuna Aacodda. Onummre CyTh cTpaTeruil pocra busHeca.

46. Crpareruu BepTUKaJbHOW MHTETpAllUM, MX XapaKTEepUCTUKa M MPEUMYIIecTBa
ucnosp3oBanus. [IpakTrka ucmonb30BaHUs

47. TlepeuncnuTe MpoOIECCHl YIIPABICHUS MAPKETHHTOM.

48. Tlpu3HaKy CErMEHTHUPOBAHHE PBIHKA YCIYT U OTOOP IIEJIEBBIX CErMEHTOB.

49. Crpareruu oxBaTa LI€JIEBOT0O PhIHKA HHPOPMAIIMOHHBIX TEXHOJIOTUN U YCIYT

50. CymHocTh mporecca peIHOYHOTO TO3WIUOHUPOBaHMA. KpuTepuu MO3HIIMOHUPOBAHUS
Openga. Ctpateruu MO3ULUOHUPOBAHUS.

51. IlonsATue, HampaBieHHS MAapKETHUHIOBbIX HcciaepoBaHuil. Cyrb  OMHUOYCHOTrO
UCCJICIOBAHMSI.

52. TpeboBaHUS K KOMIIO3HMIIMU aHKETHI. BHUIIbI BOIPOCOB, IPUMEHIEMBIX B MapPKETHHTOBBIX
UCCIICJIOBAHUSIX.

53. U3mepeHus: B MApKETHHTOBBIX UCCIIEIOBAHUAX

54. ®opMbl M OCHOBHBIE XapaKTEPUCTUKH HaOMIOACHUA. JTambl cOopa HHPOpPMAIUH
METOJIOM HaOJIIOACHHUS.

55. Ilepeuncnute OCHOBHBIE XapaKTEPUCTHKU OJKcrepuMeHTa. DOpMbI IKCHEPHUMEHTA.
[TocnenoBarenbHOCTH ATANOB MIPOBEIEHUS IKCIIEPUMEHTA.

56. OcoOEHHOCTH PHIHOYHBIX UCCIIEIOBAaHUN C yI€TOM KOHKYPEHTHOW CTpAaTeTuy Ha PhIHKE.

57. HelipomMapKeTHHTOBBIC UCCIIETOBAHUSI.

58. lleHooOpa3oBaHue Ha pa3HBIX THIMAX phIHKOB. Llenu neHooOpa3oBanus. JlemMnuHr.

59. lleHOBBIE cTpaTeruyu BHIXOAA HA PRIHOK MpoaykTa. Ctparernu Push u Pull.

60. OmnpexneneHue CTOMMOCTH HOBOTO NMpOJyKTa. LleHOBBIE cTpaTernu BBIXOJA HAa PBIHOK
HOBOTO MpoayKTa. [{eHoBas 31acTUUHOCTH cripoca

61. Crparerus pacrpeeseHUs] U XapaKTepUCTHKa BEPTUKAIbHONW MapKETUHTOBOM CHCTEMBI.

62. Tunonorus NocpeTHUKOB WH(POPMAIIMOHHBIX YCIYT B MApKETHHTE

63. V3MeHeHHNe poliu MapKETHHIOBBIX KOMMYHUKanuid. bpenn. HeoOpenanHroBast Moienn

64. NndpopmanroHHoe obecrieueHue yrpaBiIeHus MApKETHHTOM

65. KoMMyHuKaMoHHas: MOJUTHKA MapKeTHHTa: OHATHE, Kiaccupukanus. UMK

66. KommiekcHbI aHaIu3 peIHOYHBIX BO3MOKHOCTEN U yIpo3

67. Ouenka 3()(peKTHBHOCTH MaPKETUHIOBBIX KOMMYHHKAIMHA U IM()POBOTO MapKETHHTa

68. Crparermueckoe W ONEpaTHBHOEC  IUIAHHPOBAHWE MAapKETHHTa WH(POPMAIMOHHBIX
IPOAYKTOB U YCIYT : COAEPXKAHUE U OCHOBHBIE TaIIbI.

69. AHaiM3 U MPOEKTUPOBAHUE OPTaHN3ANMOHHBIX CTPYKTYP YIPABICHHUS MAPKETUHTOM

70. KoHKypeHTHBI aHalu3 M CTPAaTEerMd B MapKETHHIe HWH(OPMAIMOHHBIX HPOAYKTOB U
yciyr. OCHOBHBIE MOKa3aTeNn U OLlEHKAa KOHKYPEHTHBIX IPEUMYILECTB

71. loptdenpuplii ananu3. Llean u ocHOBHBIE METOIbI TOPT(ETHHOrO aHaIH3a.

72. llopsaok u MeTonabl pa3paboTku Orokera MapkeTHHTa. KOHTposib MapKeTHHIOBOI
JEATENBHOCTH.
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Ilpakmuueckue 3a0anus K 3auemy

1.

Ha paspabotky HOBOro WH(pOpMamUMOHHOrO mpoaykTa kommanusi motpaTtmwia 500.000 pyo.
Exemecsunble pacxollbl Ha pekyiaMy M MpOABIMKEeHUE Mpoaykra coctasiaor 80.000 u 25.000
py0. cooTBeTcTBeHHO. JKN3HEHHBIA IIUKI IPOAYKTa COCTaBisieT 5 ner. B Teuenwe mepBoro roaa
C MOMEHTA Haydaya MpoJak KOMIIAHUH YAaiIoch npuBiedsb 270 HOBBIX KJIMEHTOB. Paccumraiite
CTOMMOCTh TPUBJICYCHUS] OAHOTO KJIMEHTAa 3a TMEPBBIA TOA NpoJaX HH(OPMALUOHHOTO
HPOIYKTA.

Paccuntath CTOMMOCTH TpPWBIEYEHHUS OJHOTO TMOKYMAaTells C WCIONb30BaHUEM OaHEepHON
peKJIaMBbl, pa3MEIICHHOW Ha OJHOW M3 MOMCKOBBIX cMcTeM: Rambler.ru, Yandex.ru wiu Mail.ru
JUTSL TOBAPOB KOHKPETHOM TOBapHO# rpyIIbl 1Mo Bamemy Beioopy. KoaddunmeHT kiuknoka3os —
2,11 %. Ipouent kousepramuu — 0,7 %.

Tecmoesnie 3a0anus

Tema 3 «IlmanupoBanue MapkeTUHIoBOM nesitenbHOCcTH U T-koMmanum»
1. OTMEThTE HHCTPYMEHTBI MAPKETOJIOTA, UCIIOJIb3yeMbIe TPU aHAIN3e HH(OOPMAIIMOHHOTO MPOTyKTa

U YCIIyTH:

a) CepBUCHbIE
0) ToBapHbIE
B) IICHOBbIE
I') KOMMYHHKAI[UOHHBIE
1) pacrpeeuTeIbHbIe
€) ONPOCHBIC
) aHaJIUTHUYECKUE
2. BeibepuTte cexTopa phIHKa HH(. IPOTYKTOB U yCIYT:
a) CeKTOp — yCIyrd HHPOPMATH3AIIH
0) cexTop - yciayru o0pa3oBaHUs
B) CEKTOp - HAyYHO-TeXHUYECKast HHpOpMAaIIHs
') CEKTOp - JieJIoBast HH(popManus
1) CEKTOp - MOTpeOuTENbCKast HHPOpMALIUS
3. Beimenute kakue U3 NepedrcIeHHBIX CTPATETUii pOCTa UMEET OTHOIICHUS K CTPATEeTUsIM pOCcTa

Ancodda:

a) CTpaTerus pa3BUTHE PhIHKA
0) cTparerus pa3BUTHE TOBapa
B) CTpaTerus nNpsMoi HHTerpauuu
r) crparerusi oOpaTHON UHTErpaluu
1) CTpaTerus AuBepcuuKaum
4. Yro B marpuuie BCG (BKI') o3HauaroT ropu3oHTagbHas U BEpTUKAIbHBIE OCH:
a) 'opu3oHTanbHAast OCb COOTBETCTBYET OTHOCUTENIBHOM J10J1€ PhIHKA, BEPTUKAJIbHAs! OCh
COOTBETCTBYET TEMIIAM POCTA PhIHKA
0) I'opu3oHTanbHAsA OCh COOTBETCTBYET TEMIIAM POCTa PhIHKA, BEPTUKAIbHAS OCh
COOTBETCTBYET OTHOCUTENILHOM J10JIe PhIHKA
B) ['opr3oHTaIBbHASI OCH COOTBETCTBYET OTHOCUTEIBHOM 10U NPOAAK KOMIIAHUM Ha PBIHKE,
BEPTHUKAIbHAsI OCh COOTBETCTBYET TEMITAM POCTa PhIHKA
5. Kak cornacno matpuuie BCG (BKI') Ha3zbIBatoT TOBaphl, KOTOPBHIE UMEIOT BBICOKYIO JOJII0 Ha
PBIHKE ¥ TIPH TOM HEBBICOKHIA TEMIT pOCTa 00beMa poIax ?
a) 3BE311bI
0) Cobaku
B) JloliHBIE KOPOBBI
r) Tpyansle netu
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Ilpumepwl 6onpocoe 01a onpoca:

Tema 3 «IlmanupoBanue MapkeTUHTOBOM aestenbHOCcTH U T-KoMmanum»
1. Kak pa3pabarsiBaercst MapKkeTHHroBbIH 1an U T-komnanun?
2. KakoBslI 3Tansl pa3paboTku MapkeTHHTOBOrO 11aHa MU T-kommnanun?
3. Kak ocyrecTBisieTcss KOHTPOJIb 32 MAPKETUHTOBOH JiesTenbHOCThI0 U T-koMmanwnu?
4. Yo BKIIIOYAET B ce0s1 MApKETUHIOBOE MH(OPMAaLIMOHHO-aHAIUTHYECKOe obecrieueHue?
5. Kakue mapkeTHHroBble HH()OPMAIIIOHHBIE CUCTEMBI 3HaeTe?

3aoanun 0na KOHMPOALHBIX Padom

Bapmuanr 1

1. B ueM oTinumst HH(GOPMALIMOHHOIO MPOYKTa U UH(OpMaMOHHOH yciyru. [IpuBennTe npumepsl.
2. IlpuBenuTe METOAUKU OLEHKU PBIHKOB CHUCTeMHOM mHTerpauuu u U T-koHcantunra B Poccun u
MUDE.
3. IlpuBenute npuMepsl TOBAapHBIX, IIEHOBBIX, KOMMYHHUKAllMOHHBIX M paclpeaeIuTeIbHbIX
MHCTPYMEHTOB MapKeTOJIora.

Bapuanr 2

1. B uem oTnu4us MpoayKTOBOM U cepBUCHON OusHec-Moaenu MT-komnanuu. J{is kaxaoil onumnmre
MAapKETUHTOBbIE MHCTPYMEHTBHI.

2. Kakue 3HaeTe moIxopl K ONpeAesICHUIO IIeHbl Ha WH)OPMAITMOHHYIO CHCTEMY?

3. B yem ocoOeHHOCTH MapKETHHIOBBIX KOMMYHUKanuii B UT-unmgyctpun?

Temamuka unOUGUOYANbHBIX U ZDYRNOBLIX NPOEKNOE

(Oonyckaemcs paboma 6 epynnax — He 6o/ee 2-x o0yuarouwuxcs, 6aiivl pacnpeoenaromcs
NPONOPYUOHATLHO YYEOHOMY BKAADY)

IIpakTHyeckoe HHAMBHAYAIbHOE 3agaHue Ne 1

[TpuHIMIBI IEHOOOpa30BaHUs HHPOPMALIMOHHOTO MTPOAYKTA

2. Tlponecc npuHATHS yIPaBICHYECKOTO PEIICHUS TIOCIIE TIPOBEICHHSI MAPKETHHTOBOTO
UCclieI0BaHMsI HH(OPMAIIMOHHBIX YCIYT

3. Oxapakrepusyiite Meronndeckue TpuEMbl mnoprdenbHoro aHammza (Matpuisl BKIT u
MaxKun3n). IToctpoiite noprdensayto marpuity BKI'.

4. OxapakTepuszyiTe METOAUYECKHe MNPUEMBI U1 aHalIM3a pocTa KOMIAHUHM (MaTPHIIBI
Ancodda, BHemHUX mpuobperenuii, HoBoil matpuisl BKI'). Iloctpoiite marpuiy pocra
Ancodda.

5. OxapakTepusyiTe MeTOJUUYeCKHe MPUEMBI A BbIPAOOTKM KOHKYPEHTHBIX MPEUMYILECTB
(monenu u matpunsl [loprepa). [loctpoiite kKoHKYypeHTHYIO MaTpully [loprepa.

=

IIpakTH4yeckoe MHAUBHAYAJIBbHOE 3a1aHue Ne 2
3aganue 1. CermeHTanusi pplHOYHBIX CETMEHTOB.

[Tponenypa cermenTanyu. TpeboBaHus K BHIOOPY PHIHOUHBIX CEIMEHTOB. MI3MepeHue u orjeHKa
cnpoca. CylIHOCTh MO3ULMOHHPOBaHUSA. Poiab MapkeTMHra B HpOLECCE CETMEHTAlUH U
NO3ULMOHUPOBAHMS.

1. IlpoBeauTte cerMeHTalUIO BEIOPAHHOTO PbIHKA (110 BapUaHTaM) C UCMOJIb30BaHUEM KPUTEPHEB

o0miero M mCcUXorpauyeckoro xapakrepa M IOCTPOHTEe KapTy BOCHPHUSTHS MapoK B

BbIOpDAaHHOM CErMEHTE.

3ananue 2. MapKeTUHIOBBIE PELIeHHs 110 TOBAPY.
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[Toka3zarenu, KOTOpble HEOOXOTMMO YYHUTBHIBATh, YTOOBI OIIEHUTh KOHKYPEHTOCIIOCOOHOCTH
ToBapa. OCHOBHEBIE 3TaIbl pa3paboTKK HOBBIX TOBAPOB.
1. OueHurte KOHKYPEHTOCTIOCOOHOCTh BHIOPAHHOTO BaMH MH(GOPMAIIMOHHOTO TOBapa WJIN YCIyTH
110 CPaBHEHHIO ¢ MH(POPMALMOHHBIM TOBAPOM HIIM YCIYTOil KOHKYpPEHTA.

3ananue 3. MapKeTHHIOBbIE PELIEHMS 110 1IEHE
KoprnopatuBHble ¥ MapKEeTHHTOBble (YHKIIMM II€HBI. POJib, KOTOPYIO BBITIOJHSET II€HA BO
B3aUMOJICCTBUM CO BCEMHU 3JIEMEHTAaMU KOMIUIeKca MapkeTuHra. KoinuecTBeHHOE H3MEpeHHue
YyBCTBUTEIBLHOCTU K IieHe. [leHa "cHstusa cauBok" M 1eHa "mpoHukHoBeHHUs". CocTaB METOJ0B
«IICUXOJIOTUYECKOT0Y» IIEHOOOpa30BaHuUsI.
1. [lokaxxuTe Ha KOHKPETHBIX IMpPUMEpax Kak B3aUMOJCHCTBYIOT B KOMIIAHMM MAapKETHHI U
(UHAHCHI.

3ananue 4. MapKeTUHIOBBIE PELICHUS IO PACIIPEACIICHHUIO.

OcHoBHBIE 3alaud MOJIUTUKM pactpeneicHus. IlpusHaku, 1O KOTOpPBIM OLIEHUBAIOTCA
TOproBule MocpeAHHKU. KaHanbl pacmpeseneHus 1Mo ypoBHSM oxBaTa pbIHKA. CyTbKOH(IMKTHBIX
CUTyallull B KaHamax pacnpezneneHus. OCHOBHbIE NPEUMYILIECTBA M HEJOCTAaTKU 3JIEKTPOHHOM
KOMMEpPLIHH.

1. PackpoiiTe OCHOBHbIE MPEUMYIIECTBA W HEIOCTATKM JUIMHHBIX M KOPOTKMX KaHaJOB
pacnpezeneHus HHGOPMAITMOHHOTO TOBAapa UM YCIYTH.

3ananue 5. MapKeTUHIOBBIE PEIICHUS IO KOMMYHHMKALUAM U B3aMMOOTHOILIEHUSAM
CylHoCTh KOMMYHUKATUBHBIX CBSI3€H MPEANpUSTHS ¢ PIHKOM. [IpeumyinecTBa U HEIOCTaTKU
KQKJIOTO U3 CPEJICTB MAPKETUHIOBOIO KOMMYHHUKAILIMOHHOIO KOMILIEKca. MecTo, KOTopoe 3aHUMaeT
MApKETUHT B3aMMOOTHOLIEHUI B Pa3BUTUH KOMMYHUKATUBHBIX CBS3€M MPEANPUSATHS C PHIHKOM.
1. IlonGepute mpuMepbl UCIOIB30BAHUS PA3HBIX MOTHBOB (PAllMOHAIBHBIX U IMOLMOHAIBHBIX) B
pekJIamMe OJHOIr0 U TOro e MHPOPMAILMOHHOTO TOBapa UM yCIyTH.
2. Haiimure mpuMepsl pa3BUTHS TApTHEPCKUX OTHOIICHWH CpPeIM KOMIIAHUK Ha POCCUHCKOM

PBIHKE.
CTpyKTypa 3a4eTHOI0 3a/JaHus
Haumenoganue oyenounoz2o cpedcmea Makcumanvhoe
Koiuuecmeo 6annos
Bonpoc 1 CrpykTrypa pblHKa HH(POPMAIMOHHBIX NPOAYKTOB H 15
yeayr. Ilepeuncnure mnorpeGHOCTH oOmiecTBa B MH(OPMAIIMOHHBIX
yciayrax.
Bonpoc 2 OcobeHHOCTH Tmpoliecca YNpaBlIe€HUs MapKETUHIOM Ha 15
AJIEKTPOHHOM PBIHKE. DJICKTPOHHBIE MPOAYKTHI.
Ilpakmuueckoe 3a0anue Ha pa3paboTKy HOBOro HH(pOPMAIMOHHOTO 10

npoaykra komnanus norparuia 500.000 py6. Exxemecsunsie pacxomsl
Ha peKJlaMy M INpoJBHKeHHue mnpoaykra cocrasistor 80.000 u 25.000
pyO. cooTBeTcTBEHHO. JKM3HEHHBIH LMK MPOAYKTA COCTABISAET 5 JET.
B Teuenme mnepBoro roga ¢ MOMEHTa Haudajga MpOJaX KOMIIAHUU
yaanoch mnpubiedb 270 HOBBIX KIMEHTOB. PaccuuTaiTe CTOMMOCTH
NPUBJIEYEHHUS]  OJHOTO  KJIMEHTa 3a MEpBbII  ToA  MOpOAaX
MH(OPMaIMOHHOTO TPOAYKTA.

20



Iloxa3aTeu U KPUTEPHHU OLlEHNBAHUS IVIAHNPYEMbIX Pe3yJIbTATOB OCBOEHHSI KOMIETEeHIUI 1
pe3yJbTaTOB 00y4eHHs1, IIKAJA OLeHUBAHUS

Tabnuna 5
HNuaukaro Yposensn
®opmupyembie P Kpurepuu P
IIxana oneHnBaHuA JAOCTHIKEHHUS O0CBOCHUSA
KOMIeTeHIIuI OLICHMBAHUA .
KOMIeTeHIHU KOMIeTeHIu i
IK-2 3HaeT BEPHO U B MOJTHOM
WuxeHepHo- MK-2.1 o0bemMe: TEXHOJOTUU
TeXHUIECKast ' BEITTIOJTHEHHS padoT B
IMoxroraBnuBaeT
MOJJIEPKKA acTH OpTaHU3AIIH.
MOATOTOBKH 3HaeT BEPHO M B MOJTHOM
KOMMEPYECKOTO .
KOMMEPYECKOTO penToReHus o0bemMe: OCHOBHBIE KaTteropud, |IIpoaBUHYTHIH
MPEAT0KEHHS XapaKTEPUCTHKHU, CTPYKT
pez Bakaz4uKy o0 paKrep » CTPYKTYPY
3aKa34MKy Ha pBIHKA MH(QOPMAMOHHBIX
00beEMe U CpoKax »
MOCTaBKY, TEXHOJIOTHH, IIPOAYKTOB U
BBITTOJTHEHHS PaboT
co3/1aHue lycIyr

(MoamduKaLuo) 1
BBOJI B
pkcmryaranuto UC
Ha JTare
MPEAKOHTPAKTHBIX
padoT

IO CO3JaHUIO
(Moaudukanuu) u
BBOJY B
pkcruryatanuio C

'YMeeT BepHO M B IIOJTHOM
o0Beme: codbupaTh U
QHATM3UPOBATH
MapKETHHTOBYIO HH(OPMAIIHIO
IS OpraHu3anuii, paboTaomuX
B UT-unnycrpuun

3HaeT BEPHO U B NOJHOM
00Bbeme: OCHOBBI Pa3pabOTKH
MPOTPAaMMHBIX IPOJYKTOB 1

85— NT-ycoyr
100 «324TEHO» 'YMeeT BepHO M B NOJTHOM
0as10 o0bemMe: TPUHUMATh
B MK-2.2. 000CHOBaHHBIE PEIICHUS 110
OcymecTBiseT MPUOOPETEHHUIO TEXHUYECKUX U
MH>KEHEPHO- MPOTPaMMHBIX CPE/ICTB B
[TEXHOJIOTUYECKYIO [3aBUCHMOCTH OT
MOJJIEPKKY B X016 PKOHOMHYECKOTO COCTOSHHS,
COTJIaCOBAHMS MH(pOpPMAMOHHBIX TIOTOKOB, U
KOMMEpPYECKOTO Mpyrux GakTopoB
MPEATI0KEHHS C MEesITeIIbHOCTH TIPEIIPHSATHS
BaKa3YMKOM 'YMeeT BepHO H B MOJTHOM
00Bbeme: IPOBOJTUTH OLIEHKY
KOJIMYECTBEHHBIX U
KaueCTBEHHBIX I1apaMeTpoB
phIHKA MH()OPMALIMOHHBIX
MPOJYKTOB M yCIYT,
ornpenensTh 3)HEeKTUBHOCTD
muBectuiii B UT
[MK-2 NnxeHepHo- 3HaeT ¢ He3HAYMTEIbHBIMHI
TeXHUYECKast K21 3aMeYaHUSIMH: TEXHOJIOTUH
MOJIIePIKKA ) BEITTIOJTHEHHSI padoT B
[Moarorasnusaer
MOATOTOBKH acTi OpTraHHU3aIn
KOMMEPYECKOTO 3HaeT ¢ He3HAYNTETbHBIMHA
KOMMEpPYECKOTO
MpeAT0KEHHS 3aMe4aHHUsSIMH: OCHOBHbIE
MTPEAI0KEHUS
70 — 3aKa34MKy Ha KaTerOpUH, XapaKTEePHUCTHKH,
3aKa34uKy 00
84 [OCTaBKY, CTPYKTYpPY phIHKA
«32YTEHO» 00BEMe U CpOKax .
b6anno co3/laHue MH()OPMALIMOHHBIX TEXHOJIOT U,
BBITIOJTHEHUS paboT
B (Momudurkaruio) n [IPOLYKTOB U yCIIyT

BBOJ B
bkcruryaTtauio NC
Ha JTarne
MPEIKOHTPAKTHBIX
paboT

IO CO3/TaHUIO

(Mo uKanun) u
BBOJY B
pkcryartaiuio C

'YMeeT ¢ He3HAYMTETbHBIMHU
3aMeYyaHUsIMH: cOOMpaTh U
AHATN3UPOBATH
MapKETHHTOBYIO HH(POPMAIIHIO
ISt OpraHu3anyi, paboTaomux

B UT-unnycrpuun
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3HaeT ¢ He3HAYNTEJILHLIMH
BaMECYaHUAMM: OCHOBBI

pa3paboTKu MPOrpaMMHBIX IoBbIIEHHBIH
rmpoaykroB u UT-yciyr
'YMeeT ¢ He3HAYHTeIbHBIMHU
3aMe4aHUSIMH: TIPUHIMATD
MK-2.2. 00O0CHOBaHHBIC PEHICHHUS IO
OcymecTBuser MpHOOPETEHNIO TEXHUICCKHUX U
MH>KCHEPHO- MPOTPaMMHBIX CPEACTB B
[TEXHOJIOTUYECKYIO0 3aBUCHMOCTH OT
MOJJIEPKKY B XO/1€¢ PKOHOMHYECKOTO COCTOSHHS,
COTJIacOBaHUSA nH(OPMALMOHHBIX TIOTOKOB, H
KOMMEPYECKOTO Inpyrux GakTopoB
MPEAI0KEHHS C IMesITeIbHOCTHU MPEIIPHUSATHS
3aKa34MKOM 'YMeeT ¢ He3HAYNTENBHBIMHA
3aMe4aHUSIMH: TIPOBOJIUTH
OLIEHKY KOJIMYECTBEHHBIX U
Ka4eCTBEHHBIX ITapaMETPOB
pPBIHKA HH()OPMAMOHHBIX
MPOIYKTOB M yCIYT,
ompeneaTs 3PPEKTUBHOCTh
mHaBectuimii B UT
IMK-2 NmxeHepHO- 3HaeT Ha 6230BOM ypOBHe, ¢
TeXHHYECKast K21 OIMIMOKAMM: TEXHOJIOTHU
MoJIepIKKa ' BBITIOJTHEHHS PaboT B
IToarorasnuBaer
MOATOTOBKH wacTi OpraHu3aIu
KOMMEPYECKOT0o 3HaeT Ha 6230BOM ypOBHe, C
KOMMEpPYECKOTO
MpeII0KEHHs OIMIMOKAMH: OCHOBHbIE
[IPEAI0KEHUS
BaKa3yulKy Ha KaTeroprH, XapaKTepUCTUKH,
MOCTaBK paKasaHKy 00 CTPYKT BIHKA
Y, 00BEMe U CpOKax PYKTYPY P .
co3aHue MH()OPMAMOHHBIX TEXHOJIOTHH,
BBITOJTHEHHS PadoT
(Momudukanuio) u MPOAYKTOB U YCIIyT
IO CO3IAHHIO
BBOJ B 'YmeeT Ha 6a30BOM ypoBHe, ¢
(MomuduKaIm) u
pkcmryaranuto UC BBOTY B omudKkamMu: cooupats u
Ha JTarne Y AHAJTM3UPOBATH
pkcmyartaiuio C
MpPeIKOHTPAKTHBIX MapKETHHTOBYIO HH(POPMAIIHIO
padoT InJ1st opranuzanui, paboratonux| ba3oBblit
B UT-unnycrpuu
3HaeT Ha 6230BOM ypOBHe, ¢
50 - OIMOKAMM: OCHOBBHI
69 pa3paboTKu MPOrpaMMHBIX
«32aYTEHO»
0as10 npoaykToB 1 UT-yciyr
B 'YmeeT Ha 6a30BOM ypoBHe, ¢
omMOKaMu: IPUHAMATh
MK-2.2. 000CHOBaHHEIC PEUICHUS IO
OcymecTBiser MPUOOPETEHUIO TEXHUIECKUX U
MH>KEHEPHO- MPOTPaMMHBIX CPEZICTB B
[TEXHOJIOTUUECKYIO0 [3aBUCHMOCTH OT
MOAJIEPIKKY B X0OJIe PKOHOMHYECKOTO COCTOSIHUS,
COrJIacOBaHUs MH(OpPMALMOHHBIX TOTOKOB, U
KOMMEpPYECKOTO npyrux GakTopoB
MPEATI0KEHHS C eI TeIbHOCTH MPEIIPHUSTHS
3aKa3qMKOM 'YMeeT Ha 6a30BOM ypOBHe, €
OLIMOKAMM: OIICHKY
KOJINYECTBEHHBIX U
KaueCTBEHHBIX ITapaMeTpOB
PBIHKA MH()OPMAMOHHBIX
MPOJYKTOB M yCIYT,
ornpenensTh 3 HEeKTUBHOCTD
mHBecTHIMH B UT
MeHee IMK-2 Nmxenepno-|[1K-2.1 He 3naer Ha 6a30BOM ypOBHe:
50 «He 3a4TeHO0»  [TeXHUYecKas [MoaroraBnuBaeT  [TEXHOJIOTMH BBINOJHEHHs padoT
0aJ10 MOIePIKKa MacTH B OpraHU3aAIIH
B [OJrOTOBKU KOMMEpPYECKOT0 He 31aeT Ha 6a30BOM YpPOBHe:
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KOMMEPYECKOT0
MPeI0KEHHS
3aKa34YUKy HA
[MOCTaBKY,
co3/1aHmne
(Momudukamuio) u
BBO/JI B
prcruTyaTaro VC
Ha HTare
MpPEIKOHTPAKTHBIX
padoT

[PEI0KEHUSI
3aKa34uKy 00
00beMe U CpoKax
BBITIOJTHEHUS paboT
O CO3aHHIO

(Mo uKaIm) 1
BBOZY B
brcruryartaruio MC

OCHOBHBIE
XapaKTEePUCTUKH,
[PBIHKA
TCXHOJIOTHH,
yCIyT

He ymeer Ha 0a30B0M ypoBHe:
coOMpaTh 1 aHATHU3NPOBATH
MapKETHHTOBYIO HH(OPMAIIHIO
TSI OpTaHU3aIHiA, paboTAFOIINX

KaTeropuy,
CTPYKTYDY|
MH(OPMALIMOHHBIX|

IPOIYKTOB U

B UT-unnycrpuu

He 3naeTr Ha 6a30B0M ypoOBHe:

OCHOBBI Pa3padOTKH

MPOTPaMMHBIX IPOJYKTOB H

WT-ycnyr

He ymeeT Ha 6a30BOM ypoBHe:
MK-2.2. MPUHUMATh 00OOCHOBAaHHbIE
OcymecTBuser [pELICHUsI 110 TPHOOPETECHHIO
MH>KCHEPHO- TEXHIYECKNAX U TPOTPAMMHBIX
TEXHOJIOTHYECKYIO [CPEACTB B 3aBUCHMOCTH OT
MOJJIEPKKY B X0 PKOHOMHUYECKOTO COCTOSHHS,
COTJIaCOBAHUSA MH()OpPMAIMOHHBIX TIOTOKOB, U
KOMMEpPYECKOTO Mpyrux GakTopoB
MPEATI0KEHHS C MEesITeIbHOCTH TPEIIIPHATHS
3aKa34YMKOM He ymeeT Ha 6a30BOM ypoOBHe:

OILICHKY KOJIMYCCTBCHHBIX U
KaueCTBEHHBIX I1apaMeTpoB
phIHKA MH()OPMALMOHHBIX
MPOAYKTOB U YCIIYT,
ornpenensTs 3hHEeKTUBHOCTD

mHBeCcTHIINHN B T

Kommnerenuun
He
copmupoBan
bl
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MuHHCTEepPCTBO HAYKH M BbIcIIero oopazosanus Poccuiickoii @enepauun

(penepasbHOE rocygapcTBeHHOE OI01KETHOE 00pa30BaTe/IbHOE YUpPeKIeHHe
BbICIIET0 00Pa30BaAHUA
«Poccuiickuii 3xoHoMu4Yeckuil ynusepcurer umenu I'.B. Ilinexanosa»

Kpacnopapckuii puinunan PIY um. I'. B. IlnexanoBa
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1. llean 1 3202494 AU CHUILIHHBI:

Ilenpto yuyeOHONM AMCHUIUIMHBL «MapKeTUHI HHGOPMALMOHHBIX TEXHOJIOTMH M YCIyr»
aBisieTcss (popMHUpOBaHUE Yy OOYYArOIIMXCS TEOPETHUYECKMX 3HAHUM 00 OCHOBHBIX KaTETOpHSX,
XapakTepUCTHKaX, CTPYKType pbIHKa MH(OPMAIMOHHBIX TEXHOJOIMM, NPOIYKTOB U  YCIYT,
OCOOCHHOCTSIX MAapKETUHIOBBIX KOMMyHUKauui B WT-komnaHusx, a Takxke IpUOOpeTeHHE
IPAaKTUYECKUX HAaBBIKOB cOopa M aHaJuW3a MApKEeTMHIOBOM HHGOpMAalLMU JUIsl OpraHU3alui,
paboratroux B UT-uHIycTpuM B paMKax MOArOTOBKM KOMMEPYECKOTO MPEAIOKEHUS 3aKa3uuKy Ha
JTarne NpeAKOHTPAKTHBIX paboT.

3aayamMy JUCLUIUIMHBI SABIISIOTCS:

1. lna noctmxkeHus: oOpa3oBaTeNbHBIX LIeJe HEOOXOIUMO OCBOUTH TEOPETHUECKUI MaTepHuai
00 OCHOBHBIX MOHATHSAX KOHIENIUH MAapKETHHTa, CHenu(UKy M OCOOCHHOCTH HPUMEHHMOCTHU
MapKeTMHra B 00JIaCTM HMH(POPMALMOHHBIX TEXHOJOTMH M CUCTEM, NPOLENYpY MpPOBEICHUS
MapKETUHTOBBIX UCCIIEAOBAaHUH B HHPopMannoHHOM Ou3Hece U T-koMnanuy.

2. Jly14 nostyyeHus NPaKTHYECKUX HABBIKOB HEOOXOJMMO OCBOUTH IIPAKTUYECKYIO 4aCTh Kypca,
KOTOpasi MO3BOJIUT CTyJCHTaM PpUOOPECTH HABBIKK MPOBEACHUS pabOT Mo cOOpPY, CUCTEMATU3ALUH
aHamu3y MHGOpPMAalMU O POCCUHCKOM U 3apyOeXHOM pBIHKaX HH(OPMALMOHHBIX TEXHOJOTHIH,
CHUCTEM M YCIIYT, a TAKXKE IT03BOJIUT OLEHNUBATH BIUSHNE MAPKETUHIOBON JIEATEILHOCTH HA pPa3BUTHE
KOMIIAaHUH ¥ opraHuzanuii B cdepe uHGOpManuMoHHOro Ou3HECa, MPOBOJIUTH  OLIEHKY
KOJINYECTBEHHBIX M KAYECTBEHHBIX IapaMEeTPOB pPHIHKA WH(POPMALMOHHBIX MPOAYKTOB H YCIYT,
onpenenatby 3¢pdexkruBHocTs uHBecTUlMi B WT u npuHMMare 0OOCHOBaHHbBIE peEIIEHUS IO
nproOPETEHNI0 TEXHHUYECKUX W TPOTPAMMHBIX CPEICTB Ha HMH(OPMAIIMOHHOM pBIHKE B paMKax
NOArOTOBKA KOMMEPUYECKOT0 IIPEUIOKECHHS 3aKa3UUKYy.

2. Couepmaﬂue ANCIHMUIIJINHBI

No
w/n HaunmeHnoBanue TeM AUCHHUIIIMHBI
Tema 1. IIpoykTOBast M cepBUCHast MOJIeNU opranu3anuu 6usneca B UT-unnycrpun
Tema 2. Mapketunr u npogaxu UT-ycnyr u UT-npoaykros
3. Tema 3. IInanupoBanue MapkeTUHroBoi aestenbHocTd U T-komnanuu

TpyaoemMkocTb IMCOMIIMHBI cocTaBisieT 33.e. / 108 yacos.

dopMa KOHTPOJIA — 3auem

CocraBurenan:

OI'BOY BO «POVY nm. I'.B. IInexanosa»

Kadenpa npuknagHoit uHpopMaTuku

U nH(popMarmonHoi 6e3onacHocTy, jpoi. Apomenko E.B.

®I'BOY BO Kd
«POY um. I'.B. I1nexanoBay,

kadepa ToBapHOH 3KCIIEPTU3HI, TEXHOJOTHH TOPTOBIIM U PECTOPAHHOTO OM3HECa, JTOIEHT
re3ens A.1O.
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