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I. OPTAHU3AIIMOHHO-METOJUYECKHAI PA3IEJ

eap 1 3a71aun 0CBOEHUS JUCIHUILINHbBI

Llenpto yueOHOM IUCIMIUIMHBI «MapKEeTHHIOBBIE HCCIEIOBAHUSA» — OOYUUTh CTYIEHTOB
TEOPETUYECKMM OCHOBAaM M IIPAKTUYECKMM HABBIKAM IPOBENCHUS MAPKETUHIOBBIX MCCIIECIOBAHUM,
BBIOOPY ONTHMANIBHBIX METOJIOB HCCIIEOBAHUS U MIPUHATUIO 00OCHOBAHHBIX MAapKETUHTOBBIX PEIICHHUHA
JUIS TIPOBEJICHUS PEAJIbHBIX PBIHOYHBIX MCCIIEIOBAHUN C MCIIOJIB30BAHMEM MHCTPYMEHTOB KOMIUIEKCA
MapKETHHIA.

3agaun yuyeOHOH auMcUUIUIMHBL «Mapkemuneosgvie uccredosanus»: 00eCHEUUTh NOHUMaHUE
CTYyIEHTaMH POJIM MapKETHHIOBOI'O IIOAXOJAa M MApPKETHUHIOBBIX HCCIENOBAaHUN B JACATEIBHOCTU
HIPEeaNpUsATHs, 0COOEHHO MpHU pa3pabOTKe CTpAaTeTMH €ro pa3BUTHUS; HAyYUTh CTYJEHTOB METOJIaM U
mpoueaypam  IPOBEAEHUS  KOMIUIEKCHBIX  MAapKETHUHIOBBIX  HMCCIICIOBAHHUM; IIOATOTOBUTH K
CaMOCTOSITEJIbHOMY TPOBEJCHHUIO MCCIENOBAaHUS AN HMAEHTH(UKALUU HpoOiaemMbl Ha HeOOJbLION
HEpEeNpe3eHTATHBHON BBIOOPKE M MCCIIEIOBAHUN ISl PEIICHHS POOJIEMBI C HCIIOIB30BAHUEM METO/I0B
orpoca, HaOJIOACHUS M SKCIEPUMEHTa; IPUBUTh HABBIKM OIpeJeNeHuss oObema BBIOOpKH U
CTaTUCTHYECKOTO aHaiu3a wuHpopManuu; chOPMHPOBATH HEOOXOMUMBIE IS TPO(HECCHOHATBLHON
JeSITeIbHOCTH KOMIIETEHIIMH, YMEHHUS U HaBBIKM pa3pabOTKH MPEATIOKEHUN MO COBEPIIEHCTBOBAHUIO
MHCTPYMEHTOB KOMIUIEKCA MapPKETUHTA.

MecTo AUCHHUIIMHBI B CTPYKTYpPE OﬁpaBOBaTeJIbHOﬁ NnporpamMmbIl

HuctuniuHa «Mapkemuneosvle ucciedosanusny, OTHOCUTCS K 4acTH, (opMUpyeMON ydaCTHUKAMU
00pa3oBaTeNbHbIX OTHOILICHHH.

O0beM TUCHMILVINHBI U BUABI y4e0HOH PadoThI

Tabmauua 1
Bcero yacoB no ¢gopmam o0yueHust \
IToxa3atenu o0bemMa TUCHUIIMHBI *
ouHas | OYHO-3a04HaA
O0beM AUCHMILTUHBI B 3a4€THBIX €TMHUIAX 713ET
O0BeM AUCIHIINHEI B aKaj.Jacax 252
[TpomexyTouHas aTTecTalus:
(bopma 3auem, 9K3aMeH 3auem, 9K3aMeH
KonrakTHas padora o0y4yarommxcs ¢ 70 56
npenoaasareneM (KoHTakT. yacel), Bcero:
1. AynutopHas pabota (Aya.), akaJ. yacoB 64 50
BCETO, B TOM YHCJIE:
® JIGKIUU 24 20
® TIPAKTUYECKHE 3aHSATH 40 30
e 1a00OpaTOPHBIC 3AHATHUS - -
B TOM YHCJI€ TPAKTUYECKask MOJITOTOBKA - -
2. Nanusuayansablie koHcynpTammn (MK) - -
3. KonTakTHas paboTa mo nmpoMexyTo4HON 9 2
arrecranuu (Katr)
4. Koncynprarus nepes sx3ameHom (K9) 2 2
5. KonrakTHas paboTa mo npoMexyTo4Hoi
aTTecTalliy B IEPUOJ IK3. CECCUU / CECCUU 2 2
3a0yHuKoB (KarTak)
CamocrositesbHas padora (CP), Bcero: 182 196




B TOM YHCIJIC:

® CcaMOCTOsTEIbHAs paboTa B EPUOJ IK3.
ceccun (CPak)

32 32

e camocrositeabHas padora B cemectpe (CPc)

150 164

B TOM YHCJIC, CAMOCTOATCIIbHAsA pa60Ta Ha

KYPCOBYIO padboTy

e pu3yuenue DOP

® N3yYCHME OHJANH-Kypca WX €ro 4aCTH

® BBINOJHEHNUE NHIUBUYAJIbHOIO WIH
IPYIIIOBOTO IIPOEKTA

Hepeqeﬂb IVIAHUPYEMBIX PE3YyJIbTAaTOB Oﬁy‘leHHﬂ o IMCIOMIIJIMHE

Tabnuua 2
®DopmupyemMble NHauKkaTopbl 10CTHAKEHUS
KoOMIeTeHIuu (Koo KOMITETEeHI[H A
Pe3ynbTaThl 00yueHus1 (3Hanus1, yMeHu)
U HAUMEHOBAHUE (k00 u naumenosanue
KOMRemenyuu) uHOUKAmMOpa)

[IK-3.1. OcymiecTBisieT MONUCK
[IEPBUYHOU U BTOPUYHON
MapKEeTHHTOBOM MH(OpMAaITIH

1IK-3.1. 3-1. 3naem ocobennocmu nposedenus
COYUONIO2UYECKUX UCCNe00BAHUILL

1IK-3.1. V-1. ¥Ymeem npumensmo memoowt coopa,
cpeocmea xpanenus u 00pabomku
MApKemun2080U uHopmayuu st RPOGeOeHUs.
MAPKeMmun208020 UCCIe008aANUs

I1K-3. Criocoben

IIK-3.2. V-1. ¥Ymeem noocomaesnuseameo

OCYIIIECTBIISITH -
Y KOMNIIEKCHbIU NIIAH NPOBEOeHUS MAPKEMUH208020
MNOJTOTOBKY K I1K-3.2. HJ‘IaHI/IpyeT uccnedoeanus
TIpOBC/ICHHIO TPOBCACHIE MapKETHHIOBOTO 1IK-3.2. V-2. ¥Ymeem onpedensimob nooxoosiuue
MAapKCTHHIOBOTO HecaeHoBaHIA MApKemuH208ble UHCTNPYMEHMbL U NPUMEHANb UX
WCCIIeIOBAHUS
A 07151 NPOBEOEHUs MAPKEMUHZ08020 UCCTI008AHUSL
11K-3.3. 3-1. 3naem memooul ucnonb308aHus
[1K-3.3. Aranmsupyer NPUKIAOHBIX OQUCHBIX NPOSPAMM O] GLINOJIHEHUS
KOHBIOHKTYPY PBIHKA TOBAPOB U | CHIAMUCMUYECKUX PACUENO8
yciyr 1IK-3.3. V-1. ¥Ymeem ananuzuposams meKywyro
PBIHOYHYIO KOHBIOHKIMYDY
1IK-4.1 3-1. 3naem memoowt npogedeHus
MAPKEMUH208020 UCCIE008AHUS
[IK-4.1. O6pabarbiBaeT P
Oy HEHHbIE JAHHbIE 1 FOTOBHT 1IK-4.1 ¥V-1. ¥Ymeem cucmemamusuposams u
OTqZTH P — 0b0Owams donvuUe 00beMbl NEPEUHHOU U
M KGTHHF(I))BLI})I( e — 8MOPUUHOU MAPKeMuUH20801 uHghopmayuu
1IK-4. T'oToB K P 1IK-4.1 ¥-2. ¥Ymeem cozoasamv omuemsi no
HPOBCACHNIO Pe3VIbmamam MapKemuHe08020 UCCIe008AHUS.
MapKETUHI'OBOT'O 1IK-4.2 3-1. 3naem ocobennocmu KOHbIOHKNYPbL
HICCTICIOBAHMS C [1K-4.2. ®opmupyet
DEILTOREHHS TT0 BHYMPEHHE20 U BHeUIHe20 PbIHKA M08APO8 U YCye
UCHOJIb30BAHNCM P . | [IK-4.2 V-1. Ymeem dasamv pexomendayuu no
HHCTDYMEHTOB COBEPIIICHCTBOBAHUIO TOBAPHOMH
py COBEPUIEHCTNBOBAHUIO UHCIPYMEHNO8 KOMNILEKCA
KOMILIIeKCa HOJIATHKA y
Mapkemumea (8 yacmuocmu moeapHou NOJUMUKU)
MapKeTHHTa [1K-4.3. ®opmupyer

MPCAJIOKCHUS 110
COBCPIICHCTBOBAHUIO IIeHOBOﬁ
TTOJINTHKH

1IK-4.3 V-1. ¥Ymeem oasamv pexomendayuu no
COBEPUIEHCTNBOBAHUIO UHCIPYMEHINO8 KOMNIEKCA
MapkemuHea (8 4aCMHOCMU YEHOBOU NOIUMUKLL)

[1K-4.4. ®opmupyet

IIK-4.4 3-1. 3naem ncuxono2uueckue




MPEUIOKEHHS TI0
COBEPIICHCTBOBAHUIO CHCTEM
cObITa M MpoAaK

0CObOEHHOCMU NOBEOeHUs TH00ell PA3HbIX
603PACMOB 8 PABIUUHBIX HCUSHEHHBIX CUMYAYUSIX
(npu evlOOpe Mecma u cnocoba cogeputeHus
NOKYNKU)

[1IK-4.5. ®opmupyet
MIPEIOKESHISI 110 YITYYIICHUEO
CUCTEMBI IPOJIBUKCHHS TOBAPOB
(ycmyr) opranuzanuu

1IK-4.5 3-1. 3naem ncuxonoeuueckue
ocobennocmu nogedeHust 10oell Pa3HbLX
603PACMOG 8 PAZTUUHBIX HCUSHEHHBIX CUMYAYUSIX
(npu socnpusmuY pexiamvl, aKyuii no
CIUMYAUPOBAHUIO NPOOANC U OPYIUX
UHCMPYMEHMO8 NPOOBUNCEHUS)




Il. COAEP KAHUE JUCIUITJINHBI

Tabmuna 3
Jranbl (GOPMUPOBAHUS U KPUTEPHUHU OLIEHMBAHUS C(DOPMHUPOBAHHOCTH KOMIIETEHIMI JIS CTYJA€HTOB O4HOH (h)opMbI 00yUeHUst

n/n

HaumeHnoBaHue pa3aena, TeMbl TUCHHUIIVIMHBI

TpynoemkocTh, akageMH4ecKHe YaChl

Jlexknun

I[IpakTHYecKkne 3aHATHSA
JlaGopaTopHbIe 3aHATHSI
IMpakTnyeckast
MOATrOTOBKA
CamocTosiTe/IbHAsK
pa6ora/ K9, Karmk, Karr

Bcero

HH[{HKaTOpLI JOCTUKCHUSA
KOMIIETEHIIUHA

Pe3yabTaTthl 00yueHust
(3HaHus, yMeHUs)

[y

YuyeOHbIE 32JaHNA 1
ayIMTOPHBIX 3aHATHI

Texyuuii KOHTPOJIb

[y

3ananus 11l TBOPYECKOr0
peiiTunra

(mo Teme(-am)/

pasjesry WM 1o Bcemy Kypy B

meJIoM)

Cemectp 6

PA3JIEJ

1. Teo

PeTUYECKHE OCHOBbI MAPKETUHIOBBIX

HCCJIeI0BAHMI

Tema 1. CoBpeMeHHble HH(POPMALMOHHBIE TEXHOJIOTHH
U MapKeTHHI0BbIe HCCIeJ0BAHUS

Mapkerunrosas uHMopManmonHass cucrema (MUC).
CocraBmsrommue  MUC: BHYTpeHHsISI OTYETHOCTB, COOp
BHEUIHEH  TeKkylledl  MapKeTHHroBoil  MH(pOpMaIuH,
MapKeTUHTOBOE HCCJIEJOBAaHME M aHAIU3 CBEJCHUIL.
OCHOBHBIE ~ LIeJIM  HUCCIENOBaHWW:  HMACHTH(DUKALNSA
npo6eMsl U npuHATHE penieHns. OCHOBHBIE HAIpPaBICHUS
MapKETHHTOBBIX HCCIIeOBaHU. Poib MapKeTHHTOBBIX
WCCIIEJIOBaHNH B IPUHATHH MapKETHHIOBBIX PEIICHHUI.

2 - - 12/-

16

MK-3.3

IIK-3.3. ¥-1.

O, I'p.A.

Tema 2. UnaycTpUsi MAPKETMHIOBBIX HCCIEA0BAHMI
XapaKkTepuCTHKA BHEIIHNX MCIIOTHUTEICH,
MPEOCTABIISIOIUX YCIYTH N0 TIPOBEICHHIO
MapKETHHTOBBIX MCCIIEIOBAHMH. Y HUBEPCAIbHbIE BHEIITHHE
UCTIONHHTENH (MH(POPMAIIMOHHBIE areHTCTBA,
CIEIMaIN3NPOBaHHbIC ar€HTCTBA, HMHTEPHET-areHTCTBA) U
WCTIOJIHUTENN C OTPaHUYIEHHBIM HA0OPOM YCIIYT (areHTCTBa
TIOJIEBBIX MCCIICIOBAaHUH, areHTCTBA 110 KOJHUPOBAHUIO 1
aHaNU3y JaHHBIX ¥ 1p). JlOCTOMHCTBA 1 HEAOCTATKH
pa3HBIX (HOpM OpraHM3aluN MapKETHHIOBBIX
HCCIIEIOBAaHUN: COOCTBEHHBIMH CHJIAMU TPEATIPUITHS FITH
C HCIIOJIF30BAHNEM CTICIIHATTU3NPOBAHHBIX
KOHCYJIbTAIIMOHHBIX OPraHU3aluil.

2 - - 10/-

14

[1K-4.2

IIK-4.2 3-1.




Tema 3. Buabl M HCTOYHMKH MapKeTHHIOBOM
HHpopManum. Knaccudukarms MapKETUHIOBOI
uHpOpManuu. XapaKTepUCTHKA BHIOB MAapKETHHIOBOI
udopmanun. [lepBuuHBIE H BTOPUYHBIE HWCTOYHHKHU

MapKeTHHTOBOH  WH}opMauuy, WX JOCTOMHCTBA H | 2 2 - - 12/- 16 | IIK-3.1 | [IK-3.1. V-1 0. 3.
HEJIOCTATKU. XapaKTepUCTHKAa M OCOOCHHOCTH BTOPUYHOU
uHdopmanuu. VMCTOYHUKM W MeTOABl cOOpa BTOPUYHOU
uHdopmanuy. XapakTepucTHKa 1 0COOCHHOCTH NEPBUYHON
uHbopMaLuH.

PA3JIEJI 2. XapakTepHCTHKA Pa3IN4YHbIX BUIOB MAPKETHHIOBBIX HCCJIEJOBAHUI H MeTO0B cOopa nHpopManuu
Tema 4. MeTobl Ka4eCTBEeHHBIX HCCIeJ0OBAHUI
XapaKTepuCTHKA Kaue€CTBEHHBIX HCCIIEIOBAHUS H 0030p K31 | 3.7 v1
npn6cynmx MM METOAUK: (OKyC-TPYIIIOBBIE HCCIIEOBaHN, 2 4 ) ) 20/- 26 HK-3:2 TIK- 3' 2' Y-Z: 0., TpJl Win
TTyOMHHBIE UHTEPBBIO, IPOEKLIMOHHBIE METObI R o
(acconpaTHBHBIE METOBI, METOIBI IIOCTPOCHHUS, MK-4.1 | [IK-4.1 31,
3aBEPILICHUS U BEIPAKCHNUS).
Tema 5. MeToabl KOJIMYECTBEHHBIX HCCJIEI0BAHUI
XapakTepuCcTUKa  KOJUYECTBEHHBIX  HCCIENOBaHUN H K-3.1 I1K-3.1. 3-1.
COOTBETCTBYIOIIMX UM METOJOB: ONPOCHI, HAOIIOMCHUS U 4 6 _ _ 24/- 34 HK-3.2 IIK-3.1. V-1. o Wi
SKCIIEPUMEHTHI. I[0MCKOBBIE, JECKPUNITUBHBIE U IPUYHHHO- K- 4' 1 IIK-3.2. V-2. ’ o
CJeNCTBEHHBbIe HcclefoBanus. CpaBHUTENBHBIM aHAIN3 ’ 1IK-4.1 3-1.
Ka4eCTBEHHBIX U KOJMUECTBEHHBIX METOIUK.
Konmakmmnan padoma no npomexicymounoi ) ) ) ) 2 2 ) ) ) )
ammecmayuu (Kamm)
Hroro 12 16 - - 78/2 108 - - - -

Cemectp 7
PA3JIEJI 3. TexHo/10rusi NpPOBeIeHUSI MAPKETHHIOBOI0 HCCIeI0BAHMSA

Tema 6. IIpouecc MAapKeTHHIOBBIX HCCJIEJOBAHUIA
OO6mas cxema HUCCIEIOBAHHI: ONpeaeneHrue MpoOIeMbl U
1ene WCClieIOBaHus, pa3paboTKa IIaHa HWCCIICOBAHMS, 5 2 ) ) 10 14 IK-3.2 | [IK-3.2. V-1. o )
peanuzanus  IUIaHA ~ KCCJICIOBAaHWSA,  NPEICTABICHUE IK-3.3 | [IK-3.3. V-1. ’
pe3yIbTaTOB HCCIENOBAHMUA. XapaKTePHCTHUKA OTAEIBHBIX
9TaINOB MaPKETHHIOBOTO MCCIIEAOBAHUSI.
Tema 7. Pazpa6oTka niiaHa uccjie0BaHUs
OCHOBHBIE ~ TUIBl  HCCIEAOBAaTENbCKUX  IPOEKTOB:
HOpeJBapUTEIbHBIE HUCCIEAOBAaHUS U  3aKIIOYUTEIbHBIE nK-3.2 | 11K-3.2 v-1.
uccnenoBanusa. OCHOBHBIE 3aauM, KOTOPBIE PEIIAIOTCS nK-41 | 17541 3-1
Opyu  pa3pabOTKe IUIaHAa HCCIIEIOBAHUS: OIpeJelICHne 2 2 ) ) 10 14 | k- 4'2 K- 4’ 5 3_1' o )
MH(OPMALMOHHBIX MOTpeOHOCTEH IpoeKTa; pa3paboTka K- 4' 4| K- 4’ 4' 31 ’
pa3nuuHBIX (a3 UCCIEAOBAHMS, BEIOOP CHCTEM HM3MEPEHUS K- 4:5 K- 4' 5 3_1:

W CTAaTHCTUYECKUX IIKAI, TECTUpOBaHUE GopM st cbopa
JaHHBIX; OIIPEACICHUC TPUHIHUIIOB ITOCTPOCHUA BI)I60pOK u
WX pa3Mepa; pa3paboTka IulaHa aHaJIn3a HHQOPMAIIHH.




Tema 8. OnpeneieHne 0d0beMa U NPoLEAYPHI BEIGOPKH
Bribopounsrii  metoxm  cOopa  WHPOpPMALIWH,  €ro
HpPEUMyILIeCTBa U HeHocTaTKH. OCHOBHBIE THIIBI BBIOOPKH.
Mertonsl GopmupoBanus BeIOOpkH. OnpeneneHue oobema
U TIponeayphl BeIOOpkH. KosmuecTBeHHast U KaueCTBEHHas
penpe3eHTaTUBHOCTh BEIOOPKHU. OMMOKH U KOHTPOJIb.

14

20

IK-3.2
[K-3.3

IK-3.2. V-2.

IK-3.3.3-1

P3

Tema 9. Opranuzanus céopa JaHHBIX

CocraBnenne aHkeT. THIBI BONPOCOB, HCHOJNB3YEMBIX B
MapKETHHTOBBIX UCCIIEJOBaHHUSX. Bunst IKal,
UCIIONIb3YEMBIX B~ MapKeTHHIOBBIX  HCCJICJOBAHHMSX.
IIpomecc cbopa HDaHHBIX: OTOOP MOJEBBIX PAaOOTHHUKOB,
MOATOTOBKA TMOJEBBIX PAOOTHUKOB, HAI30p 3a HHUMH,
KOHTPOJIb 3(G(PEKTUBHOCTH HX pabOTHI, OIEHKa IOJEBBIX
pabOTHUKOB.

12

18

[K-3.1
IK-3.2

IIK-3.1. 3-1.
IIK-3.1. V-1.
IK-3.2. V-2.

I'p.A.

10.

Tema 10. Meroab! anaau3a 1aHubix. [IpornosupoBanue
[MoxroToBka MmaHHBIX K aHaNW3y: NPOBEpKa AaHKET,
peAaKTUpOBaHUE, KOJUPOBAaHUE, MEPEHOC B KOMIIBIOTED,
OYHUCTKA JaHHBIX, Bb160p CTpaTeFI/II/I aHaJin3a JaHHBbIX.
AHanu3 MapKeTHHIOBOW HH(OpMaIUu: pacripeaeacHue
Y4acTOT, TOCTPOSHUE TAOIUI] COMPSHKEHHOCTH, KOPPEISIUS
W perpeccusi, TpoBepka rumnore3. HamexHocTs u
JIOCTOBEPHOCTh M3MEPEHHsT MapKETHHIOBOIl MH(OpMAaIH.
[Iporao3upoBaHne OESATEIHPHOCTH MPEIIPUATHS Ha OCHOBE
MapKeTHHTOBBIX ~ HccienoBannil. KommdecTBeHHBIE U
Ka4eCTBEHHBIC METOJIbl IPOTHO3UPOBAHUS.

10

14

26

[K-3.1
[K-3.2
IK-3.3
[IK-4.1

IIK-3.1. V-1.
IK-3.2. V-2.

IK-3.3.3-1

IIK-4.1 V-1.

P3

Nu.o.

11.

Tema 11. Coaep:kanue oT4eTa O IPOBeJEHUH
uccaenopanusi CTpyKTypa 3aKIIOYMTENIBHOTO OTYETA.
CocraBrneHne ¥ COJAEpXKAaHHUE OT4YETa O IIPOBEICHHUU
HCCIIEZIOBaHNSI. [Ipesenramus  ordyera. [MpunsTne
YIPABIEHYECKOTO PEIICHNUSI.

12

16

[K-4.1
[1K-4.2
[K-4.3

IIK-4.1 V-2.
IIK-4.2 V-1.
IIK-4.3 V-1.

Wn.m.

Koncynemauyus nepeo sxzamenom (K3)

Konmaxmmuasn padoma no RPOMENCYMOUHOIL
ammecmayuu 6 nepuood IK3. ceccuu (KammaK)

Camocmoamenvhasn paboma é nepuoo k3. ceccuu (CPix)

32

Hmozo

12

24

144

Bcezo no oucuyunnune

24

40

252
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Cemectp 5
PA3JIEJI 1. TeopeTnyeckne 0CHOBbI MAPKETHHIOBbIX HCCJIEOBAHMI
1. Tema 1. CoBpeMeHHble HH(POPMALMOHHBIE TEXHOJIOTUH
U MapKeTHHIOBbIe HCCIeJ0BAHUS
Mapkerunrosas uHMopManmonHas cucrema (MUC).
CocraBmsromue  MUC: BHYTpeHHsSISI OTYETHOCTh, COOp
BHEUIHEH  TeKylledl  MapKeTHHroBoi  MH(pOpMaLuH, 1 2 ) ) 13/- 16 | K-33 | 77K-3.3. v-1 0.TpJl ) )
MapKeTHHTOBOE WCCIEJAOBaHUE U aHajlu3 CBEJCHUI. ' o ' w A PA
OCHOBHBIE ~ LIeJIM  HUCCIENOBaHWW:  HMACHTH(DUKALNSA
npoOJieMbl U NpuHATHE pelieHns. OCHOBHbIE HalpaBIICHHS
MapKeTHHTOBBIX HCCJIEIOBaHUH. Poib MapKeTHHTOBBIX
WCCIIEJIOBaHNH B IPUHATHH MapKETHHIOBBIX PEIICHHUI.
2. Tema 2. UnaycTpusi MAPKETMHIOBBIX HCCIeA0BAHMI
XapaKkTepuCTHKA BHEIIHNX MCIIOTHUTEICH,
MPETOCTABIISIONUX YCIYTH HO TPOBEICHHIO
MapKETHHTOBBIX MCCIIEIOBAHMH. Y HUBEPCAIbHbIE BHEIITHHE
UCTIONHHTENH (MH(POPMAIIMOHHBIE areHTCTBA,
CIeMaNU3UPOBAaHHBIC aT€HTCTBA, HHTEPHET-aT€HTCTBA) U
WCTIOJIHUTENN C OTPaHUYEHHBIM HA0OPOM YCIIYT (areHTCTBa 1 2 - - 11/- 14 | TIK-4.2 | [IK-4.2 3-1. 0. - P.

TIOJIEBBIX MCCIICIOBAaHUH, areHTCTBA 110 KOJMPOBAHUIO 1
aHaU3y JaHHBIX ¥ 1p). JlOCTOMHCTBA M HEAOCTATKH
pa3HBIX (HOpM OpraHM3aluN MapKETHHIOBBIX
HCCIIEIOBAaHUN: COOCTBEHHBIMH CHUJIAMU MPEATIPUATHS FITH
C MCIOJIb30BAHUEM CIIEIHATU3UPOBAHHBIX
KOHCYJIbTAIIMOHHBIX OPraHU3aluil.
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Tema 3. Buabl M HCTOYHMKH MapKeTHHIOBOM
HHpopManum. Knaccudukarms MapKETUHIOBOI
uHpOpManuu. XapaKTepUCTHKA BHIOB MAapKETHHIOBOI
udopmanun. [lepBuuHBIE H BTOPUYHBIE HWCTOYHHKHU

MapKeTHHTOBOH  WH}opMauuy, WX JOCTOMHCTBA M | 2 2 - 12/- 16 | IIK-3.1 | [IK-3.1. V-1 0. 3.
HEJIOCTATKU. XapaKTepUCTHKAa M OCOOCHHOCTH BTOPUYHOU
uHdopmanuu. VMCTOYHMKM W MeToabl cOopa BTOPUYHOU
uHdopmanuy. XapakTepucTuka 1 0COOEHHOCTH NEPBUYHON
uHbopMaLuH.
PA3JIEJI 2. XapakTepHCTHKA Pa3In4YHbIX BUIOB MAPKETHHIOBBIX HCCJIEJOBAHUI H MeTO0B cOopa nHpopManuu
Tema 4. MeToabl Ka4eCTBEeHHBIX HCCJIE0BAHUI
XapaKTepuCTHKA Kaue€CTBEHHBIX HCCIIEIOBAHUS H 0030p nK-3.1 | 17131 v-1
npn6cynmx MM METOAUK: (OKyC-TPYIIIOBBIE HCCIIEOBaHN, 2 2 ) 20/ 26 HK-3: > | ke 3' 2' Y-Z: 0., TpJ Vrn
TTyOMHHBIE UHTEPBBIO, IPOEKLIMOHHBIE METObI R o
(acconpaTHBHBIE METOBI, METOIBI IIOCTPOCHHUS, MK-4.1 | [IK-4.1 31,
3aBEPILICHUS U BEIPAKCHNUS).
Tema 5. MeToabl KOJIMYECTBEHHBIX HCCJIEI0BAHUI
XapakTepuCcTUKa  KOJUYECTBEHHBIX  HCCIENOBaHUN H K-3.1 I1K-3.1. 3-1.
COOTBETCTBYIOIIMX UM METOJOB: ONPOCHI, HAOIIOMCHUS U 4 4 ) 26/- 34 HK-3.2 IIK-3.1. V-1. o Wi
SKCIIEPUMEHTHI. I[0MCKOBBIE, JECKPUNITUBHBIE U IPUYHHHO- K- 4' 1 IIK-3.2. V-2. ’ o
CJeNCTBEHHBbIe HcclefoBanus. CpaBHUTENBHBIM aHAIN3 ’ 1IK-4.1 3-1.
Ka4eCTBEHHBIX U KOJMUECTBEHHBIX METOIUK.
Konmakmmnan padoma no npomexicymounoi ) ) ) 2 2 ) ) ) )
ammecmayuu (Kamm)
Hroro 10 12 - 84/2 108 - - - -

Cemectp 6

PA3JEJ 3. T

€XHOJIOI'US NMPOBEACHUA MAPKETHHIOBOI'0 MCCJI€A0BAHUA

Tema 6. IIpouecc MAapKeTHHIOBBIX HCCJIEJOBAHUIA
OO6mrast cxema HCCIEIOBAaHUI: OmpeseseHne MpoOIeMbl U
Heneil McciuenoBaHMA, pa3paboTka IJIaHa MCCIEIOBaHUS,

MK-3.2 | [IK-3.2. V-1.

peanuzanus  IUIaHA ~ KCCJICIOBAaHWSA,  NPEICTABICHUE i 2 i 12 14 IK-3.3 | [IK-3.3. V-1. 0 i
pe3yabTaTOB HCCICHOBAHMS. XapaKTePHUCTHUKA OTACIBHBIX
9TaroB MAPKETHHTOBOTO UCCIICIOBAHMS.
Tema 7. Pazpa6oTka niiaHa uccjie0BaHUs
OCHOBHEIE THIIBI HCCIIEN0BATEIbLCKAX MIPOEKTOB:
[peaBapuTeEIbHBIE HCCIEIOBAHUA UM 3aKJIIOYUTENILHBIE
ch)cjeagBaHm. OcHOBHIﬂeIl 3a7]a4, KOTOpBIE PpEIIAITCs IK-3.2 | [IK-3.2. V-1.
npu  pa3paboTKe TUIaHa WCCICAOBAHHS: OIPEICIICHHUEC K-4.1 | [IK-4.1 3-1.
2 2 - 10 14 | TIK-4.2 | TIK-4.2. 3-1 0. -

MH(OPMALMOHHBIX MOTpeOHOCTEH IpoeKTa; pa3paboTka
pa3nuuHBIX (a3 UCCIEAOBAHMS, BEIOOP CHCTEM HM3MEPEHUS
W CTAaTHCTUYECKUX IIKAI, TECTUpOBaHUE GopM st cbopa
JaHHBIX; OIIPEACICHUC TPUHIHUIIOB ITOCTPOCHUA BI)I60pOK u
WX pa3Mepa; pa3paboTka IulaHa aHaJIn3a HHQOPMAIIHH.

[IK-4.4 | IIK-4.4 3-1.
[IK-4.5 | 7IK-4.5 3-1.
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Tema 8. Onpenesienue 00beMa U MPoONEeYPbI BLIOOPKHU
Bribopounsrii  metoxm  cOopa  WHPOpPMALIWH,  €ro
TpenMyInecTBa U HemocTaTku. OCHOBHBIE THITBI BBIOOPKH. 5 4
Mertonsl GopmupoBanus BeIOOpkH. OnpeneneHue oobema
U npouenypsl BeiOopku. KoanuecTBeHHast U KauecTBEHHas
penpe3eHTaTUBHOCTh BEIOOPKHU. OMMOKH U KOHTPOJIb.

MK-3.2 | TIK-3.2. V-2,
14 20 | k33 | mK-3.3.3-1 0. P3 -

Tema 9. Opranuzanus céopa JaHHBIX

CocraBnenne aHkeT. THIBI BONPOCOB, HCHOJNB3YEMBIX B
MapKETHHTOBBIX UCCIIEJOBaHHUSX. Bunst IKal,
UCIIONIb3YEMBIX B~ MapKeTHHIOBBIX  HCCJICJOBAHHMSX.
IIpomecc cbopa HDaHHBIX: OTOOP MOJEBBIX PAaOOTHHUKOB,
MOATOTOBKA TMOJEBBIX PAOOTHUKOB, HAI30p 3a HHUMH,
KOHTPOJIb 3(G(PEKTUBHOCTH HX pabOTHI, OIEHKa IOJEBBIX
pabOTHUKOB.

[IK-3.1. 3-1.
12 18 gﬁg; [K-3.1. V-1 | TpiL. ; -
2 | K32, V-2,

10.

Tema 10. Meroab! anaau3a 1aHubix. [IpornosupoBanue
[MoxroToBka MmaHHBIX K aHaNW3y: NPOBEpKa AaHKET,
peAaKTUpOBaHUE, KOJUPOBAaHUE, MEPEHOC B KOMIIBIOTED,
OYHUCTKA JaHHBIX, BbI60p CTpaTeFI/II/I aHaJin3a JaHHBbIX.
AHanu3 MapKeTHHIOBOW HH(OpMaIUu: pacripeaeacHue
9acTOT, OCTPOCHUE TAONHUI[ CONPSKEHHOCTH, KOPPEIIAIHS 2 4 -
W perpeccusi, TpoBepka rumnore3. HamexHocTs u
JIOCTOBEPHOCTh M3MEPEHHsT MapKETHHIOBOIl MH(OpMAaIH.
[Iporao3upoBaHne OESATEIHPHOCTH MPEIIPUATHS Ha OCHOBE
MapKeTHHTOBBIX ~ HccienoBannil. KommdecTBeHHBIE U
Ka4eCTBEHHBIC METOJIbl IPOTHO3UPOBAHUS.

TIK-3.1 | [IK-3.1. V-1.
IIK-3.2 | IIK-3.2. V-2.
20 26 K33 | MK-33.3-1 0. P3 Nu..

[K-4.1 | [IK-4.1 V-1.

11.

Tema 11. Coaep:kanue oT4eTa O IPOBeJEHUH
uccaenopanusi CTpyKTypa 3aKIIOYMTENIBHOTO OTYETA.
CocraBrneHne ¥ CO/EpXKaHWE OTYeTa O TPOBEACHHH | 2 2 -
HCCIIEZIOBaHNSI. [Ipesenramus  ordyera. [MpunsTne
YIPABIEHYECKOTO PEIICHNUSI.

MK-4.1 | [IK-4.1 V-2.
12 16 | 1IK-4.2 | [IK-4.2 V-1. 0. T. Wn.m.
MK-4.3 | [IK-4.3 V-1.

Koncynvmayus nepeo sxzamenom (K3) - - - -2 2 - - - - -
Konmaxmnas paboma no npomesicymounoii | ) ) 2 2 ) ) ) ) )
ammecmayuu 6 nepuood IK3. ceccuu (KammaK)
Camocmoamenvnas paboma é nepuoo k3. ceccuu (CPk) - - - 32/- 32 - - - - -
Hmozo 10 | 18 | - 112/4 144 - - - - -
Bcezo no oucyunnune 20 | 30 | - 196/6 252 - - - - -
Dopmul yueOHbIX 3a0AHUL HA AYOUMOPHBIX 3AHAMUAX: Onpoc (0.)
I'pynnosasa ouckyccus (I'p.o.)
Dopmbl meKywezo KOHmpons: Tecm (T.)

Dopmul 3a0anuii 011 MEOPUECKO20 PEUMUH2A:

Pacuemmnuwie 3a0anusn (P3)
Huouesuoyanvuwiit npoexm (Hn.n.)
Acce (3.)

Pegpepam (P.)
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I1l. YHEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIIEYEHME JJUCIIUITJINHbI

PEKOMEHAYEMAS JINTEPATYPA

OcHoBHas JuTeparTypa

1. KameneBa, H. I'. MapketunroBsle ncciaenaoanus: yaeonoe nmocooue / H.I'. KameneBa, B.A.
[onsikoB. — 2-e u3A., non. — M.: By3oBckuii yueouuk: MHOPA-M, 2020. — 368 c. Pexxum goctyna:
https://znanium.com/read?id=355885

2. Cadponona, H. b. Mapketunrossie uccienoBanus: yaeonoe nocooue / H. b. Cadponona, U.
E. KopaeeBa. — 2-¢ u3n., crep. — M.: M3naTenscko-Topropas koprnopanus «JlamkoB u K°», 2023. -
294 c. Pexxum nocryna: https://znanium.com/read?id=431633

3. TokapeB, b. E. MapxkerunroBsie uccienoBanus : ydeonuk / b. E. TokapeB. — 2-e wu3.,
nepepab. um pom. — MockBa: Maructp: MHOPA-M, 2022. — 512 c. Pexum poctyna:
https://znanium.com/read?id=399580

JlonmosiHUTEIbHAS JIMTEPATypa:

1. bensesckuii, U. K. MapkerunroBoe wuccienoBanue: uHbOpMaIus, aHaIU3, MPOTHO3:
yuebHoe mocobue / U. K. BenseBckuii. - 2-¢ m3., nepepad. u gom. - Mocksa: KYPC: UH®PA-M,
2020. - 392 ¢. Pesxum pocryna: https://znanium.com/read?id=354450

2. I'epacumoB, b. M. MapkeTuHroBsie HCCleJOBaHUsA pbIHKA: ydueOHoe mocobue / b.W.
I'epacumos, H.H. Mo3ros. - 2-e u3z. - Mocksa: ®opym: MHOPA-M, 2021. - 336 c. Pexum poctymna:
https://znanium.com/read?id=395730

3. Moocmromnep, I'. Mapkerunrosie ucciaenopanuss ¢ SPSS: yueOnoe mocobue / T.
Moocmtomiep, H.H. Pebuk. — 2-¢ u3n. — Mocksa: TH®PA-M, 2024. — 200 c. Pexxum mocryma:
https://znanium.com/read?id=429980

4. Cxsp, E. H. Mapkerunrossie uccienoBanus: npaktukym / E. H. Cxasip, I'. Y. ABaeenko,
B. A. Anekcynun. — 2-e usn., crep. — M.: U3marenscko-ToproBas kopropanus «JlamkoB u K°»,
2020. — 214 c. Pexxum nocryma: https://znanium.com/read?id=358249

5. TokapeB, b. E. MapkeTUHTOBbIE HCCIEIOBAaHUS PHIHOYHBIX HHII WHHOBAIIMOHHBIX
npoayktoB: mMoHorpadus / b. E. TokapeB. — MockBa: Maructp: UHO®PA-M, 2021. — 272
c. Pexxum nocryna: https://znanium.com/read?id=398595

HOpMaTI/IBHbIe IpaBoOBbIC JOKYMCHTbI:

1. ®denepanpublii 3akoH oT 28 nekadbps 2009 r. N 381-d3 "OO6 ocHoBax rocyaapCTBEHHOIO
peryaupoBaHusi TOproBou naestenbHOocTH B Poccuiickoit  ®enepanuu" (C  U3MEHEHMSIMH U
JOTIOJTHEHUSIMH ). - http://ivo.garant.ru/#/basesearch/3akon o Toprogie:0

2. I'paxnanckumii koneke Poccuiickoit denepanuu yacth BTopas oT 26 ssaBaps 1996 r. N 14-03,
4acTh TpeTbs oT 26 Hos0ps 2001 1. N 146-D3 u yacts yerBepTast ot 18 ngexabps 2006 r. N 230-D3 —
http://ivo.garant.ru/#/document/10164072/entry/0:8

3. TOCT P 51303-2013. HamumonaneHbli ctanmapt Poccuiickoit ®enepammu. «Topropis.
Tepmunbt u omnpenenenusn» (yrB. Ilpukxazom Poccranmapra ot 28.08.2013 N582-ct) -
http://www.baikonuradm.ru/userfiles/file/2016jul/GOST%20R%2051303_2013 .pdf

4. TOCT P 51304-2009 HamumonameHblid ctaHmapt Poccuiickoit ®enepammu. «YCIIYIU
TOPT'OBJIN O6mue tpedoBanusi» (yrB. [Ipukazom Poccrangapra ot ot 15 gexabpst 2009 r. Ne 769-cT)
- http://basel.gostedu.ru/59/59360/index.htm

HEPEYEHb UHO®OPMAIINOHHO-CITPABOYHBIX CUCTEM

1. CnpaBouHo - npaBoBas cucrema «KoncynpTanT Ilnroc»
2. CnpaBouHoO - nmpaBoBas cucreMa «I'apanT»


https://znanium.com/read?id=355885
https://znanium.com/read?id=358564
https://znanium.com/read?id=359719
https://znanium.com/read?id=354450
http://ivo.garant.ru/#/document/12171992/paragraph/1243/doclist/0/selflink/0/context/Закон о торговле/
http://ivo.garant.ru/#/document/12171992/paragraph/1243/doclist/0/selflink/0/context/Закон о торговле/
http://ivo.garant.ru/#/document/12171992/paragraph/1243/doclist/0/selflink/0/context/Закон о торговле/
http://ivo.garant.ru/#/basesearch/Закон о торговле:0
http://ivo.garant.ru/#/document/10164072/entry/0:8
http://www.baikonuradm.ru/userfiles/file/2016jul/GOST%20R%2051303_2013_.pdf
http://base1.gostedu.ru/59/59360/index.htm

HNEPEYEHDb [TIPO®ECCHUOHAJIBHBIX BA3 TAHHBIX

1. bubnuorpaduueckas u pedepaTuBHas 0a3za JTAHHBIX Scopus
https://www.elsevier.com/solutions/scopus

2. UccnenoBarenbckasa 6a3za nanasix EBSCO https://www.ebsco.com/

3. Baza manneix PATENTSCOPE https://patentscope.wipo.int/search/ru/search.jsf

4. baza JaHHBIX CTaHAApTOB W PErilaMCHTOB CDez[epaanoro Ar€HTCTBa II0 TEXHHUYECKOMY
PpEryJIMPOBAHUIO u METPOJIOTUHU (Poccrannapr)
https://www.rst.qgov.ru/portal/gost/home/standarts/catalognational

IEPEYEHb PECYPCOB HH®OPMAIIMOHHO-TEJEKOMMYHUKAIIMOHHOM

CETU "UHTEPHET", HEOBXO/JIUMbIX JIUIS1 OCBOEHUS TN CIHIAIIJIMHBI

1. ITopTai mo ToBapOBEICHHUIO M SKCIIEPTH3E TOBapoB - http://www.znaytovar.ru

2. UndopmaimoHHble MaTepralbl o MapkeTuHry - http://powerbranding.ru

3. DJeKTpOHHBIN XypHan «[ eHepadbHBIH JUPEKTOP», COACPIKAIIUN CTaThbU IO YIPABJICHHUIO
accoptuMeHToM - http://www.gd.ru/

4. DnekTpoHHBIH KypHan «CrpaBoYHUK dKOHOMHECTaAY - http://www.profiz.ru/.

5. Retail&loyalty — sxypHain o po3nuiie 1 HHHOBaIMX - hitp://www.retail-loyalty.org/.

6. Caiit «KomnbroTepHas TOJJEpKKa YU4eOHO-METOANYECKOH JAeATeNbHOCTH —(puimamay
http://vrgteu.ru

7. EnquHOe OKHO JocTyma K oOpa3oBaTelbHBIM pecypcaMm - deaepanbHas HHPOpPMAIMOHHAS
CHCTEMa OTKPBITOTO JIOCTYyIa K MHTErPAIbHOMY KaTajory oOpa3oBaTelIbHBIX MHTEPHET-PECYPCOB U K
ANEKTPOHHON OMOIMOTEKE Y4ueOHO-METOAMUYECKUX MAaTepuaioB JUIsl BCEX YpOBHEH oOpa3oBaHUS:
JOLIKOJIBHOE, 00I1Iee, cpeaHee mpodeccrnoHallbHOE, BBICIIEE, AOMOJIHUTENbHOE hitp://window.edu.ru/

HNEPEYEHb HWHO®OPMAINMOHHBIX TEXHOHOFHﬁ, NCITIOJIB3YEMBbIX
P OCYHECTBJIEHUU OBPA3OBATEJIBHOI'O IIPOLIECCA 11O
JAUCHUIIINHE, BKJIFOYASA INEPEYEHDb INPOT'PAMMHOI'O
OBECIIEYEHUA
1. Onepannonnas cucrema Microsoft Windows 8.1; Microsoft Windows 10
2. IMaker oducHbix nporpamm Microsoft Office Professional Plus 2010 Rus B cocrasge:
. Microsoft Word
. Microsoft Excel
J Microsoft Power Point
J Microsoft Access
3. AutuBupycuas nporpamma «Kaspersky Endpoint Security» st 6usteca
4. ®aiinoBblii apxuBatop «7Zip»
5. Tlpunoxenwue as npocmorpa PDF ¢aiinos «Acrobat Adobe Readery
6. CucteMsl J1eKTpOHHOTr0 00y4yeHus u TectupoBanus: Indigo, Moodle

MATEPUAJIBHO-TEXHUYECKOE OBECIHEYEHUE JTUCIHUIIJIMHBI

Jucuunnuna «Mapkemunzogule ucciedosanusy odecredyeHa:
07151 nPOGedeHUA 3aHAMUIL NEKYUOHHO20 MUNA:

— ydeOHOW aymutopuei, o0OpyJAOBaHHOW Y4YeOHOUW MeOenbl0, MYIbTUMEAUHHBIMU CPEICTBAMH
0oOy4eHUS I IEMOHCTPAINH JICKITUH-TIPE3EeHTaIIN;

0/11 NPOBEOEHUS 3AHAMUIL CEMUHAPCKO20 muna (npakmuyeckue 3auHsamusi):

— ydeOHOU ayauTopuei, 000py10BaHHON y4eOHON MeOeIbI0 M TEXHHYECKUMHU CPEACTBAMU O00yUCHUS,
CIy>KalllUMU JJIs TIpe/cTaBiIeHus] ydeOHoil nHpopMauu: HOyTOYK (MIEpEHOCHOM) C YCTaHOBJICHHBIM
I10, noxpkmouennem k HMHTepHeT M obOecredeHHEM JOCTYNa B AIEKTPOHHYIO HH(POPMALMOHHO-
00pa3oBaTENbHYIO Cpely Y HUBEPCUTETA, IPUHTED, YIeOHO-HATIISITHBIE TTOCOONS;

0151 CaMOCmMOAMENbHOU padomot.
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MOMEIICHUEM Ui CaMOCTOSITETIbHOM palOOoThl, OCHAIIECHHBIM KOMIIBIOTEPHOH TEXHHUKOH C
BO3MOYKHOCTBIO MMOJKIIOYEHUs1 K ceth «/HTepHeT» M olecrneyeHHeM [A0CTyna K 3JIEKTPOHHOU

MH(OPMAIMOHHO-00pa30BaTENBHOM Cpeie YHUBEPCUTETA.

IV. METOJIMYECKHME YKA3ZAHUS VIS OBYYAIOIMXCS 1O
OCBOEHMIO JUCHUIJIUHBI

» Meronudeckoe TOCOOME TIO TMPOBEJACHHUIO TPAKTHYECKUX 3aHATHH C HCIOJIh30BAHUEM
MHTEPAKTUBHBIX METOAOB O0YUYEHHS U OpraHU3aIMK CAMOCTOSTEIbHONU PabOTHI.
» Meroauveckue yka3aHus 10 IOJArOTOBKE U 0(OPMIICHUIO pedepaToB.

V. METOAUYECKHUE MATEPHAJIbL, ONPEAEJISIIOINUAE ITPOUENYPBI
OLHEHWBAHWA 3HAHUU U YMEHWUU, XAPAKTEPU3YIOHIHNX ITAIIbI
OOPMUPOBAHUA KOMIIETEHIIUA

Pe3ynpTaThl TEKyIEro KOHTPOJISI U MPOMEXYTOUHOM aTTecTauud (GOpMUPYIOT PEHTUHIOBYIO
OLIEHKY paboThl oOyuaromierocsi. Pacnpenenenue 6amuioB npu GOpMUPOBAHUH PEHTHHTOBOI OIICHKH
paboThl 00yUaroIIerocss OCyLIeCTBIsAETCA B COOTBETCTBUU ¢ «IlonoxkeHneM o pelTUHIOBOH cucreme
OLICHKM YCIIEBAEMOCTHM M KadecTBa 3HAHUU CTYAEHTOB B IIPOLIECCE OCBOCHMS JUCIUILIMHBI
«Mapremunezosvie uccredosanus» B peneparbHOM rocyaapCTBEHHOM OI0KETHOM 00pa30BaTeIbHOM
yupeXJIeHUu BbIcHIero oOpa3zoBaHus «Poccuilckuii 3KOHOMHYECKHM yHuUBepcuTeT uMeHu [.B.
[LiiexanoBay.

Tabmuia 5
Buawbi pador MakcuMaJibHOE KOJINYECTBO 02/1710B

BeinonHeHue yueOHbIX 3a1aHui Ha ayJUTOPHBIX 20
3aHATHIX

Texymui KOHTPOJIb 20
TBopueckuil pedTHHT 20
ITpoMeskyTouHast aTTecTanus (3auen, d9K3aMen) 40
HUTOI'O 100

B cootBercTBun ¢ [lonoxeHneM 0 pEUTUHIOBOM CUCTEME OLICHKH YCIIEBAEMOCTH M KayeCTBa
3HaHUIl oOywaroIuxcs «IpernojaBaTenb Kadeapbl, HEMOCPEICTBEHHO BEAYIIMH 3aHATHS CO
CTYJIEHYECKON Tpymnmnoi, oOs3aH NpouMH(OPMUPOBATH TPYIIY O PacCHpeNelIeHUH PEUTHHIOBBIX
0ayuIoB MO BCeM BHJIaM pabOT Ha MEpPBOM 3aHATHM y4yeOHOro Moayns (ceMmecTpa), KOJIMYEecTBe
Moaysned 1o ydeOHOM JUCHUIUIMHE, cpokaXx U ¢opMax KOHTpOJIs HMX OCBOeHUs, Qopme
IIPOMEKYTOUHOM aTTeCTallud, CHI)KEHUM OajuloB 3a HECBOEBPEMEHHOE BBINOJIHEHHE BbIIAHHBIX
3amanuil. OOyuaromquecss B TeuyeHUE Y4eOHOro MOJIyJs (ceMecTpa) HojydaroT HHGOpMaLUIo O
TEKyI[eM KOJIMYeCcTBEe HaOpaHHBIX MO AUCLUILIMHE OAJUIOB Yepe3 JMUHBIA KaOMHET CTYICHTa.

VI. OHEHOYHBIE MATEPUAJIbBI V151 HIPOBEAEHWS TEKYIIEI'O
KOHTPOJIA U TPOMEXYTOUYHOU ATTECTAIIUU

OrneHOYHBIE MaTepHallbl MO JAUCHUIUIMHE pa3paboTaHbl B COOTBETCTBUM C [lomokeHueM o
(doHIE OIICHOYHBIX CPENCTB B (pemeparbHOM TOCYAApPCTBEHHOM OIOKETHOM 0Opa3oBaTebHOM
YUPEXKIEHUU BBICIIET0 0Opa3zoBaHusi «Poccuiickuii SKOHOMHUYECKHN YyHHBepcuTeT umeHu [.B.
IInexanoBay.

Ilepeuens eonpocoe k 3auemy:
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[TonsTre MapkeTnHroBOM MHpOopMarmornHou cucremsl (MUC).
Cucrema MapKETHHIOBBIX MCCIIEI0BAaHUM KaK CTPYKTypHbIi anemenT MUC.
Ponb MapKeTHHIOBBIX UCCIIEJOBAHUN B IPUHATHH YIIPABICHUYECKUX PEILCHU.

NS

Ponb mapketunrossix uccienosanuii B MUC u cucremax noanepxku pemenuit (CIIP).

5. (Cxema MapKeTHHTOBOM MH(OPMALMOHHONW CHUCTEMBbI, IPUHIIUIIBI TOCTPOEHUS U YCIOBUS

(GyHKIIMOHUPOBAHUSI.

6. IlonsTue MapkeTHHroBOrO UccienoBanus. KpaTkas xapakTepucTrka npoiiecca.

7. OCHOBHBIE IIeNTU HCCIETOBAHUN: HIeHTH(DUKALNS TPOOIEMbI U IPUHATHE PELICHHUS.

8. OcCHOBHBIE HaIpaBJICHHUS MAapPKETUHTOBBIX  HCCIIEIOBaHHUI, XapaKTepHbIE
MCCIIEIOBAaHHM 10 UACHTU(DHUKAIIMY TPOOITIEM.

9. OcHOBHBIE HaIpaBJICHHUS MApPKETUHTOBBIX  HCCJEIOBaHUM, XapaKTepHbIE
HCCIIEA0BAHUM IS IPUHATUS PELICHUM.

10. O630p MHIYCTPUM MAPKETHHTOBBIX MCCIICIOBAHU.

11. BbIOOp MCTIOMHUTENS UCCIEAOBAHHUS.

12. Tlpodeccun B MapKETHHTOBBIX UCCIICIOBAHUSIX.

TS

TSt

13. JlocTomHCTBa M HEJOCTATKH Pa3HBIX (POPM OpraHU3AIMHA MAPKETUHTOBBIX HCCIICIOBAHUI.

14. HccaenoBarenbckue areHTcTBa B Poccun.
15. CymHocTb, OCHOBHBIC HANPABIICHHUS, 1IETU U 33]]a4l MAPKETHHTOBBIX HCCIICIOBAHUN.

16. HepBI/I‘lHHe W BTOPUYHBIC HCTOYHHUKH MapKCTHHFOBOﬁ I/IH(I)OpMaI_II/II/I, X JOCTOMHCTBA U

HEAOCTATKH.

17. Knaccudukanus MmapkeTHHroBol nH(popmanmu. XapakTepucTUKa BUIOB MApKETUHTOBOU

nHpOpManuy.
18. XapakTepucTHKa 1 0COOEHHOCTH BTOPUYHON MH(POPMAIIHH.
19. Hcrounuku 1 MeTo 6 cOOpa BTOPHUHON HHPOPMAIIUH.
20. XapakTepucTHUKa U 0COOCHHOCTH MEPBUYHON MH(POPMAIIUH.
21. CymHOCTh CHHIUIIMPOBAHHBIX JTAHHBIX U 0030p CHHAMLIMPOBAHHBIX YCIYT.
22. JIHEeBHUKOBBIE TPYIIIBI HOTPEOUTEIEH.
23. CiyOBI 3JICKTPOHHOTO CKAaHHPOBAHUSI.
24. CuHIMUIMpPOBaHHbBIE TaHHBIN OT OpraHU3aLui.
25. TlpenBapuTenbHbIC M HTOTOBBIE HCCIIEIOBAHUSI.
26. XapakTepHUCTHKA KaueCTBEHHbIX HCCIIEI0OBaHNS U 0030p MPHUCYILUX UM METOJIUK.
27. CymHocTb (OKYC-TPYNIIOBOTO HccieoBaHus. Dasbl rpyNIoBol JUCKYCCHH.
28. OcHOBHBIE TaIlbl PabOTHI (HYOKYC- TPYIIIHI.
29. Tlcuxomornyeckue TpeOOBAHUS K MOAO0PY YIACTHUKOB (DOKYC - TpyIIL.
30. 'myOuHHOE MHTEPBHIO KaK Pa3HOBUIHOCTH ICUXUATPUUECKOTO MHTEPBBIO.
31. JImuTenbHOCTh TITyOMHHOTO MHTEPBBIO. 3a/1a4H, pEIllaeMble HHTEPBBIOCPOM.
32. TpeboBaHUs K MHTEPBbIOEPY PU ITTyOMHHOM MHTEPBBIO.

33. HpOGKHI/IOHHBIG MCETO/bI (aCCOIII/IaTI/IBHI)Ie METOJbI, METOJbI ITOCTPOCHUA, 3aBCPUICHUSA U

BBIPKCHHS).

34. XapaKTepI/ICTI/IKa KOJINYCCTBCHHBIX I/ICCJ'[C)IOBaHI/II\/’I N COOTBETCTBYIOIIIUX UM MCTOJOB.

35. CpaBHUTENbHBIN aHATH3 KAYECTBEHHBIX U KOJTMYECTBEHHBIX METOHK.
36. Busl orpoca U CriocOOBI CBS3H C Ay TUTOPHUCH.
37. Ompocsl Ha ynHIle, Ha IOMY WIH B TOPTOBOM IIEHTpE.

38. CpaBHuTenbHAS XapakTepucTHKa 3(PpPEKTUBHOCTH JIMYHBIX COOECEJOBAHUH, OIIPOCOB TIO

1o4yre, 1o TGHC(I)OHy " 4CPE3 UHTCPHCT.

39. TpeboBaHusi K JMYHOCTH WHTEPBBIOEpA: NpPOQPEecCHOHATbHAS, KOMMYHUKATHBHAs W

MICUXOJIOTHYECKasi KOMITIETEHTHOCTb.
40. CymHOCTh METO/1a HAOJFOICHUS.
41. Knaccudukanus BUaI0B HAOIIOICHHS.
42. XapaKTepuCTHUKa IPEUMYIIECTB U HEJJOCTATKOB METO A HAOIIOICHHS.
43. TexHUYECKHE YCTPOMCTBA /IJIsl OCYIIECTBICHUS HAOII0ACHUS.
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44,
45.
46.
47.
48.
49.
50.

CpaBHeHHE METOJIOB OTPOCca M HAOIIOJCHHUS.

[ToHsiTHE M yCIOBUS IPUYMHHOM CBSI3H.

Knaccugukanus skcriepuMeHTaIbHBIX UCCIICAOBAHMM.

Prinounble 1 mabopaTopHble SKCIIEPUMEHTAIbHBIC HCCIICA0BaHNUS.

[TpoOHBIf MapKETHHT.

Pa3paboTka mporpaMmbl SKCIIEPUMEHTA.

Ananmu3 u oueHka dS((EKTUBHOCTH SKCIEPUMEHTa, BBIPA0OTKA MPAKTUYECKHX

peKOMeHI[aHI/Iﬁ 10 UCITOJIb30BaHHUIO BKCHepHMeHTaJII)HOﬁ I/IH(bopMaI_[I/II/I.

51.
52.
53.
54.
55.
56.
57.
58.
59.
60.

Amnkera 1 (hopma ee TpeACTaBICHuUsI.

IIponecc pa3paboOTKU aHKETHI.

Bunpl 3a1aBaeMbIX BOIIPOCOB: OTKPBITHIE, 3aKPBITHIE, CO IIKAJIOW OTBETOB.
TpeboBanusi, npeabsaBIsieMble K BOIIPOCAM aHKETHI.

ITpeononenne HeCIOCOOHOCTH PECIIOH/IEHTA OTBEYATb.

Pemienue 1no noBoxy CTpyKTypbl U (POPMYIHMPOBKU BOIIPOCOB.
[IpaBUIBHBIN TOPAIOK PACIION0KEHHS BOIIPOCOB.

IIpenBapuTelIbHOE TECTUPOBAHUE AHKETHI.

®opmsl U1 HAOTIOACHUH.

IIpumenenue cetn IHTEpHET B MAPKETUHIOBBIX UCCIIEIOBAHUAX.

Ilpakmuueckue 3a0anus K 3auemy:

1.

Onumure NpoOeKT MApPKETUHIOBBIX  HUCCIIEJOBAaHMM, KOTOpBIM  mojowesn  Obl

KpaCHOAapCKOMY KHUKHOMY Mara3duHy.

2.

[IpuBenure mnpuUMep HCCIEIOBATEIbCKOM CHUTyallUM, B KOTOPOM MOXET ObITh

HCIIOJB30BaH MCTO CIIOBECHOM acCcoluanuu.

3.

Pazpaboraiite miaH mnpoBeneHUS (OKYC-TPYIIBI ISl  ONPEICICHUS OTHOIICHHS

HOKYHaTGHeﬁ K UMIIOPTHBIM ABTOMOOMJISIM.

Ilepeuens eéonpocoe Kk IK3ameny:

o Y

[ToHsiTHE MAapKETUHTOBOM MH(POPMALIMOHHON CHCTEMBI.

CyIHOCTb, OCHOBHBIE HAIPABJICHMSI, LIEIH U 33Ja4d MAPKETUHTOBBIX UCCIIEOBAHNM.
OcHOBHBIE 3Tallbl MAPKETUHTOBBIX UCCIIEIOBAHUIA.

IlepBuyHbBIE U BTOPUYHBIE UCTOUYHUKU MAapKETHHIOBOM MH(pOpPMAaLUH, UX JOCTOMHCTBA U

HEAOCTAaTKH.

5.
6.
7.
8.
9.
3aKpbIThIE
10
11
12
13
14
15
16
17
18
19

CyIIHOCTh CUHAMIMPOBAHHBIX JJAHHBIX U 0030p CHHAUIMPOBAHHBIX YCIIYT.
CyOBbeKTbl 1 OpraHu3alnOHHbIE (OPMbI MAPKETUHTOBBIX UCCIIEOBAHUIM.
Mertoab! cOopa nepBUYHON HHDOPMAIUH.
®opmbl cOOpa JaHHBIX: aHKETHI U (POPMBI JIJ1s1 HAOIIOACHHUS.
CocraBieHue aHkeT (BONPOCHUKOB). Buabl 3amaBaeMbIX BOIPOCOB: OTKPBITHIE,
, CO IIKaJoi oTBeTOB. TpeboBanusl, MpeIbsABIsSeMbIe K BOIPOCAM aHKETHI.
. AHKeTbl, uX BUIbl. TpeOoBaHUs K COCTABICHUIO aHKET.
. Mertouka nmpoBeIeHHs Onpoca.
. ITanenbHbII MeTOJ cOOpa nH(pOpMAIHH.
. CymHocTb (OKYyC-TPYyNIIOBOTO HCCIEI0BAHUS.
. I'myOuHHOE MHTEPBBIO KaK METO/ KaYeCTBEHHOTO UCCIIETOBAHMS.
. IIpoekumoHHbIE METOTBI.
. HaGmoieHne kak MeTOJl MApKETHHIOBOT'O HCCIIEIOBAHUS.
. Onpoc kak MeToJl MapKETHHIOBOT'O UCCIIeI0BAHUSI.
. OKCIIEpUMEHT KaK METOJl MApKETUHIOBOI'O UCCIIEJOBAHMSL.
. IIpoOHBIN MapKETHHT.
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20.
21.
22.
23.
24.
25.
26.
217.
28.
29.
30.
31.

IIpumeHeHue cetn IHTEpHET B MApKETUHIOBBIX UCCIIENOBAHUSAX.

OOm1ast cxeMa MapKETUHIOBOI'O MCCIIEIOBAHHUS.

3asiBKa Ha MPOBEACHUE MAPKETUHIOBOI0 MCCIIEI0BaHUS.

IIponecc onpenenenus npoOiIeMbl MAPKETUHIOBOT'O UCCIIEAOBAHMSL.
DeMeHTHI, BXOJISIINE B TIPOLIECC OMpPEeNICHHs TPOOIEMBI M €€ OKPYKEHHE.
VYnpasieHyeckas mpobiaema 1 npodaemMa MapKeTHHIOBOI'O UCCIIEI0BaHMUS.
[IpoeKT MapKEeTHHIOBOTO UCCIIEIOBAHMUSL.

OCHOBHBIE THUIIBI UCCIIEAOBATEIBCKUX IIPOCKTOB.

IIpenBapuTesbHbIC UCCIIEN0OBAHMS.

OnwucarenpHble HCCIIETOBAHUS.

[IpnunHHBIE HCCIEOBaHUS.

B3aumocBs3sn  Mexay — NpeABapUTENbHBIMU,  ONUCATEIBHBIMH M IPUYHUHHBIMU

HUCCICIOBAaHUAMMU.

32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.
47.
48.
49.
50.
51.
52.
53.
54,
55.
56.
57.
58.
59.
60.
61.
62.
63.
64.
65.
66.
67.

3agauun, KOTOpBIE PEIIAIOTCS IPU pa3pabOTKe UCCIIEA0BATENBCKUX TPOEKTOB.
W3mepenus 1 CTaTUCTUYECKUE KAl B MAPKETHHIOBBIX UCCIICIOBAHUSAX.
OcCHOBHbBIE BU/IbI LIIKAJI U YPOBHU U3MEPEHHUS.

Knaccugukarus MeTo10B IIKaTUPOBAHUSI.

CpaBHUTENbHBIE METO/IbI LIKATUPOBAHUS.

HecpaBHuTenpHBIE METOIBI IIKATMPOBAHHMSL.

JIMCKpEeTHbIE PEUTHHIOBBIEC ILIKAJIBI.

OCoOEHHOCTH TIOCTPOCHHUST HECPABHUTEIBHBIX UCKPETHBIX PEHTHHTOBBIX KA.
[ToHsATHE BBIOOPOYHOTO U CIUIOIIHOTO UCCIIEIOBAHMSL.

IIpouecc popmupoBanus BEIOOPKHU.

HeBeposiTHOCTHBIE METO/IbI IOCTPOEHHUSI BEIOOPKH.

BeposiTHOCTHBIE METO/TBI TOCTPOEHHSI BEIOOPKH.

[IpenmyniecTBa U HEJOCTATKH OCHOBHBIX METO/IOB BEIOOPKH.
XapaKkTepUCTUKU TEHEPATbHON COBOKYITHOCTH U TIEPEMEHHBIE BEIOOPKH.
Pacnpeznenenue o BeIOOpKe.

Ornpenenenue pazmMepa BHIOOPKH JIJIsi CPEHETO apu(PMETHIECKOTO 3HAUCHHUS.
Onpenenenue pazMepa BEIOOPKHU AJIS 1OJTH.

KoppekTrpoBaHre CTaTUCTUYECKH OTPEICICHHOTO pa3Mepa BEIOOPKH.
XapakTepHucTHKa rpoliecca coopa JaHHBIX.

OT060p ¥ MOArOTOBKA MOJIEBBIX PAOOTHUKOB.

KoHTposb 1 ol1eHKa NOJIEBBIX PAOOTHUKOB.

[Iporecc MOATOTOBKM AaHHBIX K aHAIH3Y.

Mertoanka 00pabOTKH HEYAOBIETBOPUTEIBHBIX OTBETOB.

KoanpoBanue 0TBETOB Ha BOIPOCHI aHKETHI.

[lepeHoC 1aHHBIX B KOMIIBIOTEP.

[TpoBepka qaHHBIX HA HEMPOTUBOPEYHBOCT.

Br10op cTpaTteruu aHain3a JaHHBIX.

[TonsATHE O pacTpeeIeHNH YacToT.

CraTtucTudeckre MoKa3aTelt, CBI3aHHbIE C YACTOTHBIM PACIpeIe/ICHHUEM.
[Tokazarenu Bapuanum.

OO1m1ast mocnen0BaTeIbHOCTh IPOBEPKH THITOTES.

[Toctpoenue TabauIl CONPsHKEHHOCTH.

KoppensuonHslii aHAIN3.

Perpeccuonnsiii ananus.

OmunOKu B MAPKETUHIOBOM HCCIICZIOBAHUH.

[IporHo3upoBaHue  JESATETHHOCTH  TNPEANPHITHAS HAa  OCHOBE  MAapKETHHTOBBIX

HUCCIIENOBAHUII.

68.
69.

KonnyecTBeHHBIE M KAUECTBEHHEIC MCTOABI MPOTHO3UPOBAHUA.
CprKTypa OTUCTa O IMPOBCACHHUU UCCIICIOBAaHUA.
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70. IIporecc MOATOTOBKU U MPE3CHTALUH OTUYETA.
71. PexoMeHganmu K HAIIMCAHUIO OTYETA U €0 IIEMEHTOB.
72. 3aBepiieHue uccieaoBanus. BHeIpeHne pe3yabTaTOB U KOHTPOJIb.

Hpakmuuecxue 3a0aHus K IK3aMeny:

1. Ilpenmonoxum, 4YTO Ha OCHOBE BTOPUYHBIX JAHHBIX HCCIEIOBaTelb OLEHWI, 4To 64%
ceMell B LIEJIEBOM MOMYJSIMU SBISIOTCS BIAZeNbllaMH KPEAUTHBIX KapTouek yHuBepmara. Kakoe
KOJINYECTBO PECHOHJIEHTOB €My HEOOXOAMMO ONPOCUTH JJIsl YCTAHOBJIEHUS PEaIbHOIO KOJMYECTBA
BIIQJICTIBIEB KpeauTOK ¢ gocroBepHOCcThi0 B 0,05 (5%) m BeposTtHOCThIO 95%, mpuyem BbIOOpKa
JI0JKHA OBITh KOJIMYECTBEHHO PEIPe3eHTaTUBHOM?

2. Kakoe KOJIMYECTBO PECIIOHIEHTOB HY)KHO ONPOCUTH JUIS BBISBICHUS CPEAHUX 3aTpaTr Ha
OJIHy HOKYIIKY B CylnepMapkere, 4ToObl BbIOOpKa Oblja KOJMYECTBEHHO PENpPEe3eHTaTUBHOM, ecin
YCTaHOBJIEHO, YTO B CPEJHEM Kaxkzaas ceMbs TpatuT 182 py0. 3a moceuieHue, cpeiHEeKBaipaTHUHOE
(craHmapTHOE) OTKJIOHEHUE B TpaTax PECIOHIEHTOB cocTaBisAeT 55 py0. ToUHOCTH pacyeToB H0JKHA
COCTaBJIATH 5 py0. U ypOBEHB TOCTOBEpHOCTH 95,45 %.

3. Cdopmynupyiite npoOieMy MapKeTHHIOBOI'O HCCIIEAOBAaHUS JJIs  yIpaBJIEHYECKOM
npo6nemsl: «Heo0XoauMo 1 BHEAPSATH HOBBIN TOBAp?»

Tunoewvie mecmoewie 3aoanus.

1. 3nauenue, NOIyYEHHOE CYMMUPOBAHUEM BCEX JIEMEHTOB B HA0OPE U I€JICHUEM Ha KOJINYECTBO
HJIEMEHTOB, Ha3bIBAIOT CPEIHUM. ..

a) B3BEIICHHBIM;

0) apudmernyeckum;

B) XPOHOJOI'MYECKHM.

2. CBeneHus 0 3aKa3ax, MpoJakax, IeHax, KPEeAUTOPCKON 3aJJ0JPKEHHOCTH COJIEPKATCS B!

a) cUcTeMe BHYTPEHHEH 0TUeTHOCTH (pUpMBI;

0) cucTeMe MapKeTHHTOBOM Pa3BEJIKH;

B) CHUCTEME MapKETUHTOBBIX MCCIIEIOBAHUH.

3. HanbompIree KoIM4eCTBO HHPOPMALIUH TTO3BOJISIET MOIYIUTH OIPOC:

a) Mo MoYTe;

0) IpH JTUYHOM KOHTAKTE;

B) 10 Tenedony.

4. B onpoce 00JIbIIOro KOJMYECTBA PECIIOHAEHTOB ObLIO BBISIBIEHO HECKOJIBKO
HEYJIOBJIETBOPUTENIBHBIX aHKET, IPUYEM J0JI1 HEYJOBIETBOPUTENIBHBIX OTBETOB JJISI KAXKI0TO
PECTIOHIEHTa HEBBICOKA W TIPOTYIIEHBI OTBETHI, HE OTHOCSIIIMECS K KIIFOYEBBIM ITepeMEeHHBIM. Kakum
CIOCOOOM ClIeyeT pelaKTUPOBATh AHKETHI B JAHHOM Cilydae?

a) TPUCBOCHUE MPOITYIICHHBIX 3HAYCHUI;

0) WTrHOPHPOBAHUE HEYIOBJIETBOPUTEIbHBIX PECIIOH/IEHTOB;

B) BO3BpallleHHE Ha JTall IMOJIEBBIX padoT.

5. [lannble, coOpaHHbIE CaMHM HCCIIEOBATENEeM JUIsi KOHKPETHOM LeNH NMpH PEUIeHUU 3a/lauu
WCCIIEIOBAHMS, - ITO ...

a) BTOpPUYHBIE;

0) CHUHAMLHMPOBAHHEIE;

B) NEpPBUYHBIE.

Tunoewvie pacuemmnuie 3a0anus:

1. Pa3paboraiiTe ceMaHTH4ECKYIO AU PepeHInanbHYIO KAy A U3MEPEHUs UMUJIKA JIBYX
BBICIIMX Yy4eOHBIX 3aBefieHMH Bamiero ropoxaa. IlpencraBere s1y mkamy 20 pecnonjentam. Ha
OCHOBaHUU BAIIETO UCCIIEIOBAHUS OMPENIEINTE, y KaKoro By3a 0oJiee OJaronpusTHBIA UMHJIK.
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2. Pazpaboraiite mkany Jlaiikepra aas u3MepeHUs] UMHKA JBYX KPYIMHBIX OaHKOB BaIlEero
ropoja. I[IpencraBere 3Ty mkany 20 pecnonaentaM. Ha ocHOBaHMU UCCIeq0BaHUS CIIETANTE BBIBO/I,
y Kakoro u3 0aHKOB 0oJiee OJIaronpusTHBIN UMUK,

3. Vkaxure, KaKk MOXKHO M3MEPUTh JKEJIaHUE KYNHUTh O€3aJKOrojbHbIE HAIUTKH YEThIpex
Mapok («Komnax, «Ilencu», «Pen Bymn» u «7 Am»), npuMeHss NOPSAKOBYIO LIKaly, HHTEPBAJIbHYIO
LIKaJIy ¥ KAy OTHOLICHUH.

Ilpumepwt 6onpocoe ons onpoca:

1. B uem mnpeumymiecTBa M HEAOCTAaTKH BBIOOPOYHOTO MeToAa cOopa HMHQOpPMAIMH IO
CPaBHEHUIO CO CIUIOLIHBIM?

2. B xakux ciy4asx BbBIOOpOUHBIM MeTon cOopa HHQOpPMAIMK SBISETCS €IUHCTBEHHO
BO3MOKHBIM?
UTo noHuMaeTcs 1Mo KOJIMYECTBEHHOMN perpe3eHTaTUBHOCTHIO BEIOOPKU?
UTo moHUMaeTCs 1MoJ1 Ka4YeCTBEHHON penpe3eHTaTUBHOCTHIO BEIOOPKH?
Kakumu nBymst hakTopamMu 00yCIoBIeHA OITMOKA BBIOOPKH?
Onpenenute OTAMYUS MEXKAY CIyJaifHON U HECTy4ailHOH BEIOOPKOH.

7. Metoasl GpopMHUpPOBaHUS CIIy4allHON BBIOOPKH BKJIIOYAIOT MPOCTOM ClydalHBIH 0TOOp,
CUCTEMAaTUYECKUI 0TOOp U CTpaTU(PUIIMPOBAHHBINA 0TOOp. B ueM CylHOCTh KaXJ10r0 U3 HUX?

8. Ilo KakMM acmeKkTaM CHUCTeMaTH4YecKash BBIOOpKa siBisieTcss Oonee A(PQPEKTUBHON IO
CPaBHEHHUIO CO CIy4yaifHOU BBIOOPKOIL?

9. Kakoii w3 wmertomoB (opmupoBaHUS Clay4dailHOW BBIOOPDKM OCHOBAaH Ha JICJICHHUH
COBOKYITHOCTHU Ha MOJTPYIIIbI, KXKJasi U3 KOTOPBIX MPECTaBIsIeT COBOKYITHOCTH B 11eJI0M?

10. Kakoii u3 MeTonoB (OPMUPOBAHHS CIy4alHOW BBIOOPKM AHAJIOTHYEH CETMEHTAIHH
peiaka? Korga on ucnonb3yercs?

AN S

Ilpumepvt mem 2pynnoewix oucKyccuii:

1. IIpocmoTpuTE CBEXHE BBHIMYCKH CIEIUATU3UPOBAHHBIX KYPHAIOB U HAWIUTE 5 MPUMEPOB
HCCIIEIOBaHUM JIIsl MIeHTU(UKALUN TPOOJIEMBI U MCCIIEOBAHUM JIIsl peIIeHUsl TPOOIeMBI.

2. OnumuTte OIHY M3 KIACCH(PUKAIMOHHBIX TPYII MapKETHHTOBBIX HCCIENOBAaHUN U
MIPUBEIUTE IPUMEP N0 KOHKPETHOW OpTaHU3aIHH.

3. Onumwure MPOeKT MapKETUHTOBBIX HCCIIEIOBaHHM, KOTOPBIM Mmojomien Obl KaKIOW H3
CJIEYIOIIUX OpraHu3aiuii (1o BapruaHTam):

a) KHIDKHBIN MarasvH;

0) ympaBieHue OOIIECTBEHHOTO TPAHCIIOPTA FOPO/Ia;

B) CTOJIOBas BAaIllETO YHUBEPCUTETA;

T') KpYIHbIN YHUBEPCAJIbHBIN Mara3uH ropoja;

1) 300T1apK KPYITHOTO TOpo/Ia.

Temamuka uHOUBUOYAIbLHBIX NPOEKMOE

1. CamocrostensHoe npoBeaeHue 3-4 (OKyc-rpynn WM TTTyOMHHBIX MHTEPBBIO, BO3MOXHO
UCIOJIb30BAHME IMPOEKIMOHHBIX METOOB, MO0 pPEaTbHO CYLIECTBYIOLIEH MpoOieMe KOHKPETHOTO
MPEANPUATHS C MIPEeICTaBICHHEM OTYeTa 00 HCCIeOBAHUN B BUJIE MPE3ECHTAIlUH.

2. CaMocTosITeIbHOE MPOBEIECHUE KOJMYECTBEHHOTO  HCCIEAOBaHHS IO  peajbHO
CYIIECTBYIOIEH Mpo0OaeMe KOHKPETHOTIO MPEANPUATHS C IPEJCTaBICHUEM OTUETa 00 UCCIIeI0BaHUN
B BU/JIE MIPE3EHTALIUU

Temamuxka peghepamog:

1. XapakTtepucTuka BHYTPEHHUX U BHEIIHUX MMOCTABIIMKOB HH(OpPMALIMK B MAapKETUHTOBBIX
HCCIIE0OBaHUAX.
2. JleATenbHOCTh areHTCTB M0 MAPKETUHTOBBIX HCCIIEIOBAHUSM C MTOITHBIM HA0OPOM YCITyT.
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3. Ponb uHGOpPMAIIMOHHBIX ar€HTCTB B OCYIIIECTBICHUN MapPKETUHTOBBIX HCCIICIOBAHUM.

4. XapaKTepuCTUKa JEATSIBHOCTH CICIUATM3UPOBAHHOTO AareHTCTBA MAapKETHHTOBBIX
HCCIIEA0BAHUM.

5. OcoOeHHOCTH PabOThI MHTEPHET-aTCHTCTB B C(hepe MApKETUHTOBBIX HCCIICIOBAHUIA.
ATEHTCTBA MOJICBBIX HCCIICIOBAHUN KaK MOCTABIIMKH OTPAaHUYEHHOTO Ha0opa yCyr.
00630p hupm, 3aHUMAKOIINXCS TAHESTLHBIMU HCCIICIOBAHUSIMH.

@DaKTOpBI, BAUSIONINE Ha BEIOOP BHEITHETO MCIIOTHUTENS UCCIIEAOBAHNS.
OpraHu3anyoHHas CTPYKTypa areHTCTBa MapKETUHTOBBIX HCCIICIOBAHUH.
10. O630p MHIYCTPUH MAPKETUHTOBBIX UCCIIeoBaHmid B Poccum.

©oN>

Temamuxka 3cce:

1. BeiGepute moOyio ¢upMmy, o¢puUIHATBEHO MTyOJUKYIONYI0 CBOIO OyXTraaTepCcKylo
OTYETHOCTh. Vcronb3ysi BTOpUYHBIE UCTOYHUKU HMH(OpManuu, codepute MHGOPMALIUIO O TOJA0BOM
o0BeMe cOBITa MPOMYKIIUU 3TOW (GPUPMBI M OTpaciu 3a mociennue 5 net. [Ipoananusupyiite 10110 U
MePCIEKTUBBI JaHHON (UPMBI B OTpaciIy.

2. ITlocernte BeO-caliThl KOHKYPUPYIOHMIMX (HUPM, MPOU3BOISIINX CIHOPTUBHYIO OOYBB
(marmpumep, Nike, Reebok,Adidas). Ucxoas u3 ananusa uHbopmanuud BeO-CaliTOB, ONMpPENCIUTE
(bakTophl, BIMAIONINE Ha BBHIOOp MOTpPEOMTENEM TOBApOB OAHOM W3 3THX ¢upM. I[IpencraBbTe
MUCBMEHHBIA OTYET O TPOBEJCHHOM CpPAaBHUTEIBHOM aHalW3€ M BBIIBICHHBIX (haKToOpax
MPEIIOYTECHUSI.

3. OcHoBbIBasick Ha UHPOpMALMK, COOPAaHHON U3 ceTH VMHTEepHET, HAMUIIUTE O PHIHOYHOM
okpyxxerun mpoaykra Diet Coke.

4. BpisiBUTE HU3 BTOPUYHBIX HCTOYHUKOB, Kakue (HaKTOpbl MACCAKUPHI MPUHUMAIOT BO
BHUMaHHE TpU BbIOOpe aBmanepeBo3unka. OxapakTepusyiTe mojoxeHne kKommanuu KyOanckue
ABHAJIMHUH.

5. Tlocerute caiitel Tpex (uUpM, MPOBOISAIINX MApKETHHTOBBIE HccienoBanus. CocTaBbTe
OTYeT 00 yCIIyrax 3THX areHTCTB MO Pe3ybTaTaM WX CPABHUTEIBHOTO aHAIIM3A.

6. Ilocernte BeOG-caliT OOOTO TPEANPHUATHS HAIMOHAIBHOTO CETEBOTO pHTEMa.
Hanummre otuetr 00 opraHu3aniy po3HUYHON TOPTOBIM U MAPKETHHIOBBIX JEHCTBUSAX KOMIAHUU.

TunoBas CTPYKTYPpPA 3a4€THOI'0 U IK3AMCHAINMOHHOI'0 3a1aHUHA

Haumenoganue oyenounoz2o cpeocmea Maxkcumanvnoe Konuuecmeo 6a1106
Bonpoc 1 15
Bonpoc 2 15
IIpaxmuuecroe 3a0anue (mecm unu 3a0ava) 10
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IMoka3aTe i U KPpUTEPUH OLIEHUBAHUSA IJIAHMPYEMBbIX Pe3yJIbTATOB OCBOCHHS KOMIIETEHI[UIl U pe3yJIbTaTOB 00y4YeHus,

IIKaJIa OHCHUBaAHUA

Tabauia 6
®dopmupyembie Miukatop Kpurtepuu YpoBeHb ocBOeHHS
Ilkaja oneHnBaHus AOCTHKEHUS .
KOMIEeTeHIUN OlleHHBaHUS KOMIIeTeHIN i
KOMIEeTeHIUH
3HaeT BepHO M B TNOJHOM OO0beMe: OCOOCHHOCTH IIPOBEAEHUS COLIMOJIOTHYECKUX
UCCIICZIOBaHMUIT; METO/IbI MCIIOIb30BaHUS MPUKIIATHBIX O(QHCHBIX IPOrpaMM JJIsl BBIOJIHEHHS
CTATUCTUYECKUX  pAcCueTOB; METOAbI IPOBEACHUS  MApPKETHHTOBOTO  HCCIIEOBAHHUS;
O0COOEGHHOCTH KOHBIOHKTYPHI BHYTPEHHEI0O U BHEIIHErO pBIHKA TOBApOB M  YCIYT;
MK-3.1 MICUXOJOTMYECKHE OCOOCHHOCTH TOBEACHUS JIIOJEH pa3HBIX BO3PAaCTOB B Pa3IMYHBIX
K-3.3 KM3HEHHBIX CHTYAIHAX (nplﬁ BbIOOpEe MecTa W croco0a COBEpIICHHS IOKYNKH, IpH
K-3.3 BOCIIPUSATHN PEKIAMBI, aKIUH 110 CTUMYJIMPOBAHUIO MNPOJAK W JPYrHMX HHCTPYMEHTOB
85-100 «OTJIMYHOY, IK-3 [K-4.1 ;p OfIBHOKCHI) . 5 .
GALIOB GAUTEHON K-4 K-4.2 MeeT BepHO H B NOJHOM o0beme: TPUMEHATH METOIBI cOopa, cpenctBa xpaHeHus W | IIpoaBMHYTBIH
K-4.3 00paboTKN MapKEeTHHTOBOH HH(IiOpMaL[PIPI JUISL IPOBEJICHUSI MAPKETHHIOBOTO HCCIICIOBAHMS;
IK-4.4 MOJTOTAaBIMBATE KOMIUIEKCHBIH TMJaH TPOBEJACHMS MApPKETHMHIOBOTO  HCCJIETOBAHUSA;
K-4.5 OIPEACIATh MOAXOASIINE MAPKETHHIOBBIE MHCTPYMEHTBI U MPUMEHSITh MX IS IIPOBE/ICHHS
MapKEeTHHTOBOTO HCCIIEIOBAHUS, AHAJIM3MPOBATH TEKYIIYI0 PBIHOYHYIO KOHBIOHKTYPY;
CHCTEMaTH3UPOBATh M 000011aTh 6OIbIINE 0OBEMBI IEPBUYHON U BTOPUUHON MapKETHHTOBON
uH(pOPMAINH; cO37aBaTh OTYETH MO pe3yiIbTaTaM MAapKETHHIOBOTO MCCIIEOBAaHUS, TaBaTh
PEKOMEHAAMN 10 COBEPIICHCTBOBAHMIO HWHCTPYMEHTOB KOMIUIEKCa MapKeTHHra (B
YaCTHOCTH TOBAPHOW TOJIMTHKU M [IEHOBOH MOJIHUTHKH)
3HaeT ¢ He3HAYMTeIbHBIMHU 3aMeYaHUAMHU: OCOOCHHOCTH MPOBEACHUS COIMOJIOTHYECKUX
HCCIIEIOBAaHUN; METObI UCIIOJIB30BAaHMS PUKJIAJHBIX O(UCHBIX MPOTPaMM JUISl BBITIOTHEHHUS
CTaTHCTHYECKUX  pacyeToB; METOJbl MPOBEJCHUS  MapKeTHHIOBOTO  HCCIICIOBAHMUS;
O0COOCHHOCTH KOHBIOHKTYPHl BHYTPEHHEr0 ¥ BHEIIHETO pPBIHKA TOBAapOB M  YCIYT;
K-3.1 TICUXOJIOTHYECKHE OCOOCHHOCTH TIOBEJICHMSI JIIOJAEH pasHbIX BO3PACTOB B Pa3IMYHBIX
[K-3.3 KM3HEHHBIX CHTYaIMsAX (nplﬁ BBIOOpE MecTa W Crocoba COBEpUICHHs IOKYIKH, IpU
K-3.3 BOCIIPUSITUN PEKJIAMBI, aKIUH 110 CTUMYJIMPOBAHUIO MNPOJAX W JPYrMX HHCTPYMEHTOB
70-84 «X0poLIoY, IK-3 IK-4.1 TIPO/IBIKCHN) .
GAILIOB GAUTEHOY K-4 [K-4.2 YMmeer ¢ He3HATHTEILHBIMH 3aMEaHHAMH: IPHMEHSATD METOABI cbopa, cpeacta xpaHeHus: | IloBbIIeHHBbII
K-4.3 1 00pabOTKH MapKETHHTOBOM ICIHQ)opMauHH JUTS IPOBEICHUST MAPKETHHTOBOTO MCCIICTOBaHHNS;
[K-4.4 MTO/ITOTABINBATh KOMIUICKCHBIH IIJIaH MTPOBEACHUS MAPKETHHIOBOTO HCCIICTOBAHMS;
K-4.5 OIIPEACIATH MMOXOSIIIUE MAPKETUHIOBbIE HHCTPYMEHTBI M IIPUMEHSITh UX JUISl IPOBEICHUSI

MapKETUHIOBOT'O MCCIIEA0BAHNUS; aHAIM3UPOBATh TEKYIIYIO PHIHOYHYIO KOHBIOHKTYDY;
CHCTEeMaTH3MPOBaTh 1 000011aTh 0OJIbIINE 00BEMbI IEPBUYHOI U BTOPUYHON MapKETHHT OBOM
nH(OpMaNNK; CO3/1aBaTh OTYETHI O Pe3yIbTaTaM MapKETHHIOBOI'O MCCIICIOBAHMS; 1aBaTh
[PEKOMEH/IALNK 110 COBEPILICHCTBOBAHUIO HHCTPYMEHTOB KOMILIEKCA MapKETHHTA (B YaCTHOCTH

TOBapHOﬁ MOJIMTUKU U LIEHOBOM HOHI/ITI/IKI/I)




3HaeT Ha 0a30BOM YpoBHE, C OmMHOKAMH: O0COOECHHOCTH MMpOBEACHUA COLMUOJIOTUICCKUX
HCCHeﬂOBaHHﬁ; METOAbI MCIOJIB30BaHUA NPUKIAIHBIX O(l)I/ICHLIX nporpaMm il BBIITOJIHCHUA
CTaTUCTHYCCKUX pac4cToOB; MCTOAbI MMpoBEACHUA MAapKETUHI'OBOI'O HUCCIICAOBAHMAA,
0COOCHHOCTH KOHBIOHKTYPbI BHYTPEHHETO W BHCHIHEIO pPbIHKA TOBAapOB U  YCIYT,
MCHUXOJOTHYECKHE OCOOEHHOCTH MOBEJICHUS JTIOACH pa3HbIX BO3pPACTOB B PA3JIMYHBIX

gi:gé JKIU3HCHHBIX CHUTYaIHIX (npl{ BEIOOpE MeCTa W CIoco0a COBEPIICHHS TIOKYNKH, IIPH
K-3.3 BOCIIPUSATHN PEKIAMBI, aKIUH 10 CTUMYJIMPOBAHUIO MNPOJAK M JPYIHMX HHCTPYMEHTOB
50 -69 «YAOBJIETBOPHUTEJILHOY, I1K-3 [K-4.1 ;]IpOI[BH)KCHI/I}I) . N
GALIOB «GAUTCHON MK-4 K-4.2 MeeT Ha 6a30BOM yposte, ¢ omMOKaMM: TIPUMEHATH METOIBI cOOpPa, CPECTBA XPAHEHHS U Ba3zoBblii
K-4.3 00pab0TKN MapKETHHIOBOH I/IHv(bopMaulzm JULS TIPOBEJICHNST MAPKETHHIOBOTO MCCIICI0OBAHMS;
IK-4.4 MOJrOTaBINBATH KOMIUIEKCHBIN IIJIaH TMPOBEICHNSI MAPKETHHIOBOTO HCCIICIOBAHMS;
IK-4.5 OIPEACIATH MOIXOISIIUEC MAPKETUHIOBbIE HHCTPYMEHTBI ¥ TPUMEHSITh UX JUIS IPOBEACHUSI
MapKETHHTOBOT'O UCCJIEJOBAHMSI; aHAIM3UPOBATH TEKYIIYIO PHIHOUYHYIO KOHBIOHKTYPY;
CHCTEeMaTH3UPOBaTh ¥ 00001aTh 0OJIbIINE 00BEMbI IEPBUYHOI U BTOPUYHOIN MapKETHHTOBOM
nH(OpMaLNK; CO3/1aBaTh OTYETHI MO Pe3yIbTaTaM MapKETHHIOBOI'O MCCIIEIOBAHMS; 1aBaTh
[PEKOMEH/IALUK 110 COBEPILICHCTBOBAHHIO HHCTPYMEHTOB KOMILIEKCA MApKETHHI'a (B YACTHOCTH
TOBAPHOH MOJIMTHKH U IICHOBOH MOJIUTHKN)
He 3naer Ha 6a30BOM ypoBHe: 0COOCHHOCTH MPOBEJCHUSI COIMOJIOTMYECKUX HUCCIIEOBAHNH;
METO/Ibl UCTIOIL30BAHMS IPUKIIAAHBIX O(UCHBIX ITPOTPAMM JUIsl BBITOJIHEHHS CTATHCTHUECKUX
pacyeToB; METO/Ibl IIPOBEICHHS MAPKETHHIOBOT'O NCCIIEJOBAHNST; OCOOCHHOCTH KOHBIOHKTYPBI
BHYTPEHHEI0 M BHEIIHETO pBIHKA TOBAPOB U YCIYT; IICHXOJOTHYECKHE OCOOCHHOCTH
[K-3.1 TIOBEICHUSI JIFOJICH pa3HbIX BO3PACTOB B PAa3JIMUHBIX KM3HEHHBIX CHTyalMsAX (IpH BBIOOpE
[IK-3.3 Mecta M crocoba COBEpUICHHsS TIOKYNKH, TPH BOCIPHUSATHM PEKIaMbl, aKIUH 10
[K-3.3 CTUMYJIMPOBAHUIO ITPOJIAXK M JPYTHX HHCTPYMEHTOB ITPOJIBIKCHHS )
menee 50 «HEYHOBJIETBOPUTEIHHOY, IK-3 [K-4.1 He ymeeT Ha 6a30BOM ypoOBHe: IPUMEHSTH METO/IbI cOOpa, cpesicTBa XpaHeHust 1 00pabotkn | Komnerenuuu He
0aJs10B «HEe 32a4TEeHO0» IK-4 I1K-4.2 MapKETHHTOBOM MH(MOPMAIINH JJIsl TPOBEIEHUSI MAPKETUHI'OBOTO UCCIICIOBAHMSI, copMupoBaHbI
I1K-4.3 [0rOTABIMBATH KOMILJIEKCHBIH IIIaH MMPOBEJICHNSI MAPKETHHIOBOI'O HCCIIE/I0OBAHMUS;
[1K-4.4 OIPEACIATH MMOJIXOJSIIIHE MAPKETHUHIOBbIE HHCTPYMEHTBI ¥ IIPUMEHSITh UX JUISl IPOBEACHUSI
I1K-4.5 MapKETHHIOBOT'O UCCIICJOBAHMS; aHATM3UPOBATh TEKYIIYIO PHIHOUHYIO KOHBIOHKTYPY;

CHCTEMaTH3UPOBATh M 0000maTs O0bIINE 00bEMBI HEPBUYHON U BTOPUIHON MapKETHHT OBOH
MHpOPMAINH; CO37[aBaTh OTYETHI [0 PEe3yIbTaTaM MAapKETHHTOBOT'O MCCIICIOBAHNS; 1aBaTh
[PEKOMEH/IAINH TI0 COBEPILICHCTBOBAHUIO HHCTPYMEHTOB KOMIUIEKCa MApKETHHTA (B YaCTHOCTH

TOBapHOfI MOJIMTUKH U HeHOBOﬁ HOJ'II/ITI/IKI/I)
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1. Heap 1 32124 AMCOUTLIAHBI:

Llenpto yueOHON IuCHUILUIUHBI «MapkemuHneosvle uUccie008anus» — OOY4YUTh CTYAEHTOB
TEOPETUYECKHM OCHOBAM M INPAKTUYECKUM HABBIKaM IPOBEICHHS MAPKETHHTOBBIX HCCIIEIOBAHH,
BBIOOPY ONTHMAIBHBIX METOJOB HCCICIOBAHUSA W TPUHATHIO OOOCHOBAaHHBIX MapKETHHTOBBIX
peLIeHuil JUId IPOBEACHUS PEabHBIX PHIHOYHBIX MCCIECJOBAHHUN C MCIOIb30BAaHHEM HHCTPYMEHTOB
KOMILJIEKCA MAPKETHHTA.

3agaun y4yeOHON MUCHUIUIMHBI «Mapkemuneosvie uccie0o8anusn»: 00ECIeYnTh TOHNMaHNE
CTYZICHTAaMH POJHM MAapKETHHIOBOTO TOAXO0Ja M MapKETHHIOBBIX HCCIEIOBAaHHWNA B JESITEIHHOCTH
HPEANPHUATHS, OCOOCHHO NP pa3pabOTKe CTPATEruu €ro Pa3BUTHSA; HAYYUTH CTYAECHTOB METOAAM H
nporenypamM IMPOBEACHHUS KOMIUIEKCHBIX MApKETHHIOBBIX HCCJIEIOBAHWN; MOJITOTOBUTH K
CaMOCTOSITENIbHOMY TIPOBEICHHUIO WCCIEIOBAaHUS IS WACHTH(GUKAMHM TpoOJIeMbl HAa HEOOJBIION
HEPENpPe3eHTATUBHON BBIOOPKE W HCCIEAOBAHHMM JUIS pEHICHUS NpPOOJEeMbl C HCIOJIb30BaHUEM
METOJIOB OIPOCa, HAOIIOACHUS M SKCIIEPUMEHTA; IPHUBUTH HABBIKM ONpEACICHUs 00beMa BEIOOPKH U
CTaTUCTHYECKOTO aHanu3a HH(pOpManuu; copMHpPOBATH HEOOXOAMMBIE U MPO(ECcCHOHATBHOM
JEATeIbHOCTH KOMITETCHIINH, YMEHHS U HABBIKH Pa3pabOTKH MPEATIOKEHHUI 110 COBEPILICHCTBOBAHHIO
WHCTPYMEHTOB KOMILJIEKCA MAPKETHHTA.

2. Conep:kanue IHCHUIIHHBI:

ri\j‘f] HanmenoBanue pa3iesioB / TeM AUCHUIIIHHBI

1. | Pa3gea 1. TeopeTruueckue OCHOBbI MAPKETHHIOBBIX HCCJIEIOBAHUIM

2. | Tema 1. CoBpeMeHHBIC HH(POPMAITMOHHBIC TEXHOJIOTHH U MAPKETHHTOBBIC HCCIICIOBAHUS

3. | Tema 2. UHayCTpUst MADKETUHTOBBIX MCCIICIOBAHUM

4. | Tema 3. Buasl u HCTOYHUKH MapKETHHIOBOM MH(OpMaLIUN

5 Pa3pnen 2. XapakTepucTuka pa3jiu4HbIX BUI0B MAPKETHHIOBBIX HCCJIEIOBAHNNA 1
" | meToa0B coopa undopmManuu

6. Tema 4. MeToapl KaUeCTBEHHBIX UCCIIEIOBAHUN

7. Tema 5. MeToabl KOIUYECTBEHHBIX UCCIIEIOBAHUMN

8. | Pa3men 3. TexHo/10THsI IPOBeIEHUSI MAPKETHHIOBOI0 UCCI€I0BAHUSA

9. | Tema 6. IIporiecc MAPKETUHTOBBIX UCCIICTOBAHUI

10. | Tema 7. PazpaboTka 1uiaHa UCCII€IOBAHUS

11. | Tema 8. OnpezneneHre o0beMa U MPOLEAYPbI BHIOOPKH

12. | Tema 9. Opranuzaius cOopa JaHHbBIX

13. | Tema 10. Metozas! ananu3a nanubix. [IporuozupoBanue

14. | Tema 11. ConepxaHue oTueTa O MPOBEICHUN UCCIEIOBAHUS

TpyaoeMKoCTb IMCHHUILIMHBI COCTABJsACT 7 3.e. / 252 yaca

dopma KOHTPOJA — 3auem (6 cemecmp), Ix3amen (7 cemecmp)

Pa3zpadorunk:
M.A.JlyOvHurHa, To1eHT Kadeapsl TOproBiu U obmecTBeHHOro nutanus KpacHogapcekoro dunuana
POY um. I'.B. IInexanosa
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