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CocraButenb: KaH[. GUIIOJ. HAYK, TOUEHT Kadeapbl OyXTrajJTepcKOro yuera u aHajau3a
A.A. EpemeeBa

OrneHouHble MaTepualibl 0J00peHbl Ha 3acedaHuu Kadeapbl OyXraaTepcKoro ydera u
ananmu3za Kpacnomapckoro dwmana POY um. I'.B. IlnexanoBa mpotokon Ne 1 ot
31.08.2021 r.

OneHouHbIE MaTEpHANIbl COCTABJIEHBI HA OCHOBE OLIEHOYHBIX CPEJICTB IO JHMCLMILIMHE
«HOCTpaHHBIM A3BIK MPO(ECCHOHAIBHOTO OOIICHUS», YTBEPXKIEHHBIX Ha 3acelaHuu
kadeapbl uHOCTpaHHBIX s36IKOB No2 POV um. I'.B. Ilnexanosa, mpotokon Ne 8 ot «23»
anpens 2021 r., pa3paboTaHHBIX ABTOPAMH:

Topocsu JI./I., k.11.H., 3aB. Kadenpoit HHOCTpaHHBIX S3BIKOB No2.

exupesoit H.A., K.11.H., AOLIEHTOM Ka(eapbl UHOCTPAHHBIX SI3BIKOB No2.



OHEHOYHBIE MATEPUAJIbI

1o y4eOHoi Jucuuniinie « AHOCTPAHHBIH SA3BIK MPO(ECCHOHATBHOT0 00IIEeHHUSI»

NEPEYEHb KOMIIETEHIMHI C YKA3AHUEM PE3YJIbTATOB OBYUYEHU S
N OTAIIOB UX ®POPMHUPOBAHMA 110 JUCHUIIJIMHE

HNupuxatopsl
(DOPMpreMLIe JOCTHKECHUSA HanmeHnoBanue
KOMITETEHIINH N Pe3syabTaTrsl 00yyenus (3HaHUS,
KOMIIETCHIIUH KOHTPOJUPYEMBIX
(KOJI ¥ HANMEHOBAHHE YMEHHS)
(Ko 1 HAaMMEHOBaHUE pa3iesioB U TeM
KOMITETCHITHH)
WHIWKATOPA)
YK-4. Cnocoben VK-4.1. Beibupaer nHa | YK-4.1. 3-1. 3Haer HOpMBI Tema 1. Ypasnerue
OCYILIECTBIISTh rocy/1apCcTBEHHOM YCTHOH peuyH, TPUHATHIE B opranmzarueii
ZEJIOBYIO s13pIke PO 1 npodeccnoHanbHOI cpene
KOMMYHHKAIUIO B MHOCTPaHHOM(-bIX
}:H I p (-51x) VK-4.1. V-1. VYmeer | Tema 2. Komanguasg
CTHOU U SI3BIKAX
Y . BBIOMpATh CTHJIb OOIICHUS Ha | pabora.
MUCbMEHHOM KOMMYHHKATHUBHO
dbopmax Ha MpHEMITEMBIE CTHID H | | oo Do T BCHHOM ASBIKE PO u
P P MHOCTPaHHOM s3pike | TemMa 3. DuHAHCH
roCy/1apCTBEHHOM CpeacTna
yAap N pel N NPUMEHUTENIBHO K CUTyauuu | OpraHu3amuni.
s3pike Poccuiickoil | B3auMopeicTBUs B .
Odenepaunu u OOLICHUH C JIEIIOBBIMU SSauMoACHET Bt
A1ep (51%) VK-4.1. V-2,  Baageer | Tema 4. Tloctpoenne
WHOCTPAaHHOM(BIX napTHepamMu i
I() ) PTHEP WHOCTPAHHBIM  SI3bIKOM ~ Ha | B3AMMOOTHOIICHHWH C
S3bIKe(ax
ypoBHE, HeoOXoaumom  u | KIMCHTaMH.
JOCTaTOYHOM JJIsl OOIEHUS B
npodeccHoHaNLHOM cpeje Tema S. Ynpasnenne
KPHU3HCOM.
VYK-4.2. Bener VK-4.2. 3-1. 3Haer HOpMBI T 6
JIEJIOBYIO TMIEPEIUCKY MMCBMEHHOW pedH, MPUHSATHIC MeMa )
Ha TOCYJJapCTBEHHOM | B MpodeccnoHallbHOM cpesie CAYHAPOLHOC
COTPYJIHUYECTBO.
Aspike PO u VK-42. V-1. Ymeer sectu
HHOCTPAHHOM(-bIX) JENOBYI0O  TEPENHCKYy  Ha

A3bIKaAX

rOCyJ1apCTBEHHOM si3bIke PO
W/WIM UHOCTPAHHOM SI3bIKE

VK-4.3. Ucnonb3yet
JUAIOT JJIs
COTpPYJIHUYECTBA B
COLUAIBHOUN U
npodeCcCHOHATBHON

chepax

VK-4.3. V-1. Baaneer
HOpMaM# u MOJCIISIMU
pedeBoro MOBE/ICHUS
MIPUMEHUTETBHO K
KOHKPETHOU CUTYyallun
aKaJIEeMUYECKOTO u
po¢eCCUOHAITBHOTO
B3aMMO/ICUCTBUSA

YK-4.3. V-2. YMmeer

BBICTpanBaTb MOHOJIOT, BCCTU
AWAIOT W TOJNHIOr ¢
COOJIIOICHEM HOPM PEUYEBOTO
ITUKETa, apryMEHTHPOBAaHHO
OTCTauBaTh CBOM IIO3HMIIUM H
ujieH




VK-4.4. Ymeer
BBITIOJTHATH MEPEBOT
po¢eCCHOHATBHBIX
TEKCTOB C
WHOCTPAHHOTO(-bIX) Ha
roCyJapCTBEHHBIN
A3bIK PO u ¢
roCyJapCTBEHHOTO
a3pika PO Ha
WHOCTPaHHBIN(-bIE)

VK-4.4. V-1. Baaneer
KaHpaMu YCTHOU u
MHUCbMEHHOMN peun B

npogeccuoHanbHOU cdepe
YK-4.4. V-2. YMmeer
BBITIONTHSTh KOPPEKTHBIH
YCTHBIA U MHCHMEHHBIN
IIEpEBOJ] C  HMHOCTPAHHOI'O
s3blKa Ha TOCYAApCTBEHHBIH
SI3BIK PO 51 c
rOCyJIapCTBEHHOTO si3blka P®
Ha MHOCTPaHHBIN SI3BIK
PO ECCHOHAITBHBIX TEKCTOB

IIK-1.

Onpenenenue
MePBOHAYATBHBIX
TpeboBaHUM
3aka3unka Kk UC n
BO3MOXKHOCTH  HX
peamuzauuun B HC
Ha Jramne
MPEIKOHTPAKTHBIX
pabor

TIK-1.1. BrigBnsger
NepBOHAYAIILHBIE

TpeOOBaHUS 3aKa3unKa
k NC

IIK-1.1. V-1. Vmeer
MIPOBOJIUTH o0cienoBanue
OpraHM3alii ¥ IPOBOAUTH
coop, aHaJIn3,
crenuguKaIuio,
hopmanmzanuio u
BepuUKauio  TpebOoBaHUU
3aKa34yuKa K
MH(POPMALIMOHHOH cucTeMe

[TK-2. UnxenepHo-
TEXHUYECKas
MoJJIepKKa
MOATOTOBKU
KOMMEPUYECKOT0
MPEeAJIOKEHUS
3aKa34uKy Ha
MOCTaBKY, CO3/JaHUE
(Monmudukanuo) u
BBO/JI B
skcrutyaramuio MUC
Ha JTane
MPEIKOHTPAKTHBIX
pabot

IIK-2.1.
IloarorasmuBaer
YaCTH KOMMEPYECKOTO
MpEeAJIOKEHUS
3aKa3uuKy 00 oObeme
U CPOKaX BBITOJIHEHUS
paboT 1Mo co3aaHuo
(MoauduUKaun) u
BBOJY B
skcruryatanuio C

TIK-2.1. 3-2. 3HaeT OCHOBHEIE

KAaTerOpUH, XapaKTEPUCTUKH,
CTPYKTYpPY pBIHKA
MH(POPMALIMOHHBIX
TEXHOJIOTUH, TMPOAYKTOB H
ycuayr

IIK-2.1. ¥-2. YmeeT cobupath
u AHATM3UPOBATH
MapKETUHTOBYIO
nH()OPMAIIHIO IS

opraHu3anuii, paboTarmux B
NT-unpycrpun

Tema 4. [loctpoenue
B3aMMOOTHOIIICHHUH C
KIIMCHTAMU.




METOINYECKHUE MATEPHUAJIBI, XAPAKTEPU3YIOIIUE 3TAIIbI
®OPMHUPOBAHUSI KOMIIETEHIIUI

IlepedyeHb y4eOHBIX 3aJaHMH HA ayAUTOPHBIX 3AHATHIX
Ilepedyens Tem 111 NPOBeAeHHS ONPOCA /TPYNIIOBOM JUCKYCCHHU

Tema 1. YnpaBieHnue opranusanuei

1. What role does DICE theory play in change management?

2. Which are DICE theory’s 4 core elements?

3. Define the 4 hard factors of Change Management.

4. Define the process of Project Management.

5. How is it linked to SMART business objectives? Why do projects generally fail?

6. Which are the basic steps of project Management?

Tema 2. Komananas padora

1. What’s the aim and practice of employee reward system?

2. What are benefits/limitations of different companies’ points of view?

3. How big a factor is pay reward systems in motivating workers? Define creative
thinking process techniques of creative management.

4. What does the term ‘Six Thinking Hats’ by Edward de Bono stand for?

5. What are the distinguishing features between creative people, creative processes,
creative places and creative products?

6. What are the main 3 stages of creative problem-solving?

Tema 3. ®uHAHCHI OPraHU3ALUHA

1.What are the benefits/drawbacks of ABC accounting method and when was it implemented?

2.Which are 4 common communicative “channels” within an organization?

3.How can they - 4 common communicative “channels”, communicate effectively?

4.What factors influence people when they buy any product or service?

5.What is microfinance and how does it work? When is it an inappropriate tool?

6.Who are microfinance clients?

7.What kind of institutions deliver microfinance?

8.What is microcredit? Why do MFIs (microfinance institutions) charge high interest rates to poor
people?

9.What financial services do you use? How have they changed with the development of information
technologies?

Tema 4. [locTpoeHne B3aMMOOTHOILIEHNH € KJIMEHTAMM

1.Explain the concept of 4Ps, as well later added 3Ps.

2.What do the 4Cs stand for? Compare 4Ps and 4Cs.

3.What are the benefits of selling On- & Offline?

4. What is brand identity and how does it work?

5.What 3 elements make the branding successful according to Mary Jo Hatch and Majken Shultz?
6.To what extent do advertisers use persuasive techniques?

Tema 5. YnpaBJiieHue Kpu3nucom

1.What is perfect competition?

2.What factors can cause market changes?

3.Why are monopolies and oligopolies considered uncompetitive and undesirable? How do they act
in the competitive environment?



4.What connects the world of competitive sport to competitive business?

5.A US telephone company tried to market its products and services to Latinos by showing a
commercial in which a Latino wife tells her husband to call a friend, telling her they would be
late for dinner. What was the mistake?

Tema 6. Me:xxayHapoaHOe COTPYIHHYECTBO

What is STEEP analysis? Define its categories.

How do companies plan for the future?

Define the Global consumer goods industry.

What changes have happened during your lifetime in the way people shop for food?

Which STEEP factors are pushing sales up or down?

Proctor & Gamble used a television commercial in Japan that was popular in Europe. The ad
showed a woman bathing, her husband entering the bathroom and touching her. Why did the
Japanese consider this ad a failure?

SNk =

3aganus VI TEKyLIero KOHTPOJIst

JenoBasi urpa Nel
no treme «Komananas padora».

HNuaukaropsl noctuxenns: YK-4.1; YK-4.2; VK-4.3; YK-4.4.

1. Tema (mmpobnema) Komannast pabota. PoneBoii Auanor «IjiaH peaan3aliy MpoeKTa.

2. Konrenius urpbl yciIoBHOE, MPUOIMKEHHOE K peaTbHON BOCIIPOU3BEICHHE KOMMYHUKATHBHOM
CUTYalluU BEJCHUSI IEPETOBOPOB.

3. Ponu:

- CropoHna 1

- Cropona 2

4. Oxunaemsiii (e) pe3ynbraT (k1) CTyIEHTHI 3HAIOT: aKTUBHYIO JIEKCHUKY IO TeMe. YMEIOT: CO31aBaTh
KpaTKOe/pa3BEepHYTOE MOHOJIOIMYECKOEe/IUAIOTUYECKOEe BBICKA3bIBaHWE; BOCIPUHUMAThH U OHUMATh
WHOSI3BIYHYIO peyb Ha CclyX. BrageioT: pedyeBbIM 3TUKETOM B KOMMYHHMKATHBHBIX CHUTYalMsIX
MOBCEIHEBHOTO U JI€JIOBOT0 OOIIEHMSI; HABBIKAMU BEJICHUS apT'yMEHTHUPOBAHHOM THUCKYCCHH.

Kpurepun ouenku (B 0asiax):

- 8,5-10 GannmoB BBICTABISIETCS OOYYarOmEMyCsl, €CJIM OH 3HAE€T BEPHO W B IOJHOM OOBEME: HOPMBI
YCTHOW peuu, NPHUHATbIE B MNpOo(ecCHOHAIBHOW cpele; HOPMBI NMHCbMEHHOM pedH, HpPUHATHIE B
Mpo)eCCHOHAIBHON Cpelle; yMEeT BEPHO M B TIOJIHOM OOBeMe: BBIOMpPATh CTWUJIL OOIICHHWS Ha
rOCyJapCTBEHHOM si3blke P® M MHOCTpaHHOM S3bIKE MPHUMEHUTENBHO K CHTyallud B3aWMOJCHCTBUS;
BJIQJIeTh HMHOCTPAaHHBIM SI3bIKOM Ha YypOBHE, HEOOXOJUMOM U JOCTAaTOYHOM JMJisi OOIIeHHsS B
npodecCHOHATIBPHON Cpele; BECTH JAEJOBYIO IEPENUCKy Ha TOCyJapCTBEHHOM s3bike PD  u/mmm
WHOCTPAaHHOM $I3bIKE; BJIQJE€Th HOPMaMU M MOJENISAMU PEUEBOr0 TOBEIEHUS NPUMEHUTEIbHO K
KOHKPETHOW CHUTyallUM aKaJeMHUYeCKOrOo U TNPO(PECCHOHATBHOTO B3aUMOCHUCTBUS; BBICTPAUBATh
MOHOJIOT, BECTH [HajOr U TOJWIOr C COOJIIOJIEHUEM HOPM pPEUEBOTO 3THUKETa, apryMEHTHUPOBAHHO
OTCTaMBaTh CBOM MO3UIIUH U UJIEH; BIAJCTh XKaHPAMH YCTHOM M MMCbMEHHON pedH B MpoQecCHOHaTbHOM
cdepe; BBIMOJIHATh KOPPEKTHBIN YCTHBIH W TUCHBMEHHBIH NEPEBOJ C HHOCTPAHHOIO sI3blKa Ha
rocygapcrBeHHbii s3Ik PO M ¢ rocymapctBeHHOro s3blka P@® Ha HMHOCTpPaHHBIM  S3BIK
poeCCHOHATBHBIX TEKCTOB;

- 7,0-8,4 GannoB BBICTABISETCS OOYyYaIOMIEMYCs, €CIIM OH 3HACT C HE3HAYUTEIbHBIMU 3aMEYAHUSIMHU:
HOPMBI YCTHOHM peuH, MPUHATHIC B MPOPECCHOHAIBHON cpejie; HOPMbI TUCBbMEHHOW peYH, MPHHSTHIC B
npo(ecCHOHANLHOM cpe/ie; yMEeT ¢ He3HAYUTENbHBIMH 3aMEUaHUsSMU: BHIOMpATh CTHIIL OOIICHHS HA



rocyiapcTBeHHOM si3blke PD U MHOCTpaHHOM S3bIKE NMPUMEHUTENBHO K CUTYallUd B3aHUMOJCHCTBUS;
BJIQJICTh WHOCTPAaHHBIM S3BIKOM Ha YypOBHE, HEOOXOIUMOM U JOCTATOYHOM i OOIICHHS B
npo)eCCHOHAIBHON Cpelie; BECTH [EJOBYIO TEPENMHCKY Ha TOCYJapCTBEHHOM s3blke P w/mim
HHOCTpPpAHHOM A3BIKC; BJIAJACTh HOpMaMU U MOJACIIMH PpCUCBOr0 IMOBCACHUA IMPUMCHUTCIIBHO K
KOHKPETHOM CHUTYyallUd aKaJeMHU4YecKoro M Npo(eCcCHOHATBLHOTO B3aUMOJEWUCTBUSA; BBICTPAUBATh
MOHOJIOT, BECTH AHMAJOr U TIOJMJIOT C COOJIIOJICHHEM HOPM PEYEeBOTO STHKETa, apryMEHTHPOBAHHO
OTCTauBaTh CBOM MO3UIUH U UACH; BIAJETh KaHPAMHU YCTHOM ¥ MUCbMEHHOU peur B Mpo¢hecCHOHATbHOM
cdepe; BBIIOMHATH KOPPEKTHBIA YCTHBIM W TIHCbMEHHBIH II€PeBOJ] C HWHOCTPAHHOTO s3bIKa Ha
rOCyIapCTBEHHbIA sI3bIK P® © ¢ rocyaapcTBEHHOro s3plka P@® Ha WHOCTpaHHBIA S3BIK
poeCCHOHAIBHBIX TEKCTOB;

- 5,0-6,9 GamioB BBICTaBIsIETCA OOydYarOmEMyCs, €CIi OH 3HaeT Ha 0a30BOM YPOBHE, C OIMMOKaMHU:
HOPMBI YCTHOM pe4H, MPHUHATHIE B NMPO(EeCcCHOHAIBHONW Cpesie; HOPMbI MUCbMEHHOW peuH, MPHUHATHIC B
po)eCCHOHAIBHON Cpelie; yMeeT Ha 0a30BOM ypOBHE, C OIIMOKAaMH: BBIOMpATh CTHJIb OOIICHUSI Ha
rOCyJapCTBEHHOM si3blke P® M MHOCTpaHHOM S3bIKE MPUMEHUTENBHO K CHTyallud B3aUMOJCHCTBUS;
BJIaJIeTh HMHOCTPAaHHBIM SI3bIKOM Ha YypOBHE, HEOOXOJUMOM U JOCTAaTOYHOM JJisi OOIIeHHs B
npodeCCHOHATIBLHON Cpele; BECTH JAEJOBYIO IEPENUCKy Ha TOCyJapCTBEHHOM s3bike P®  w/mmm
WHOCTPAaHHOM $I3bIKE; BJQJE€Th HOPMaMU M MOJENISAMHU PEUEBOr0 TOBEIEHUS NPUMEHUTEIbHO K
KOHKPETHOW CHUTyallUM aKaJeMHUYeCKOrOo U TNPO(PECCHOHATBHOTO B3aUMOCHCTBUS; BBICTPAUBATh
MOHOJIOT, BECTH [MajOr U TOJWIOr C COOJIIOJIEHUEM HOPM pPEUEBOTO 3THUKETa, apryMEHTHUPOBAaHHO
OTCTaMBaTh CBOM MO3UIIUH U UJIEH; BIAJCTh XKaHPAMH YCTHOH M MMCbMEHHON pedH B MpoQecCHOHATbHOM
cdepe; BBIMOJIHATh KOPPEKTHBIN YCTHBIH W NHUCHbMEHHBIM NEPEBOJ C HHOCTPAHHOIO sI3blKa Ha
rocygapcrBeHHbii s3Ik PO m ¢ rocymapctBeHHOro s3blka P@® Ha HMHOCTpPaHHBIM  SI3BIK
PO ECCHOHAIBHBIX TEKCTOB;

- MeHee 5 0ajIoB BBICTABIISIETCS 00YyYaIOMEMYyCsl, €CJIM OH He 3HAeT Ha 0a30BOM ypOBHE: HOPMbI YCTHOM

peun, TpPUHATBIE B NPOPECCHOHATBHOM cpele; HOPMBI MUCBMEHHOM peyd, TNpPUHATHIE B
npoeCCHOHAIBHOW Ccpejie; HE YyMeeT Ha 0a30BOM YpOBHE: BBIOMpaTh CTUJb OOIIEGHHUS Ha
rOCyJapCTBEHHOM si3blke P® M MHOCTpaHHOM S3bIKE MPUMEHUTENBHO K CHTyallud B3aUMOJCHCTBUS;
BJIQ/IeTh HMHOCTPAaHHBIM SI3bIKOM Ha YypOBHE, HEOOXOJUMOM U JOCTAaTOYHOM JJisi OOIIeHHsS B
npodeCCHOHATIBHON Cpele; BECTH JAEJOBYIO IEPENUCKy Ha TOCyJapCTBEHHOM s3bike P®  w/mmm
WHOCTPAaHHOM $I3bIKE; BJIQJE€Th HOPMaMU M MOJENISAMHU PEUEBOr0 TOBEIEHUS NPUMEHUTEIbHO K
KOHKPETHOW CHUTyallUM aKaJeMHUYeCKOrOo M TNPO(ECCHOHATBHOTO B3aUMOCHUCTBUS; BBICTPAUBATh
MOHOJIOT, BECTH JHajOr U TOJWIOr C COOJIIOJIEHUEM HOPM pPEUEBOTO 3THUKETa, apryMEHTHUPOBAaHHO
OTCTaMBaTh CBOM MO3UIIUH U UJIEH; BIAJCTh XKaHPAMH YCTHOM M MMCbMEHHON pedH B MpoQecCHOHATbHOM
cdepe; BBIMOJIHATh KOPPEKTHBIN YCTHBIH W NHUCHbMEHHBIH NEPEBOJ C HHOCTPAHHOIO sI3blKa Ha
rocygapcrBeHHbii s3Ik PO M ¢ rocymapctBeHHOro s3plka P@® Ha HMHOCTpPaHHBIM  S3BIK
poeCCHOHATBHBIX TEKCTOB.

JesoBasi urpa Ne2
1o TeMe «@UHAHCHI OPraHU3aALNN».

Muaukaropel nocrmskenns: YK-4.1; YK-4.2; YK-4.3; YK-4.4.

1. Tema (mpo6nema) dunaHCh opranuzaruu. PoneBoit quanor « THBECTUPOBAHKE MPOEKTAY.

2. Konrenust Urpsl ycIoBHOE, TPUOIIKEHHOE K PEATbHON BOCTIPOU3BEICHIE KOMMYHHKATUBHOM
CUTYallMi UHBECTUPOBAHUS MPOEKTA.

3. Ponu:

- UuBectop;

- Menemxep npoekra;

4. Oxwunaemslii(e) pe3ynbrar(bl) CTYIeHTH 3HAIOT: aKTUBHYIO JIEKCHKY IO TeME. YMEIOT: CO3/1aBaTh
KpaTKOe/pa3BEpPHYTOE MOHOJIOTHYECKOES/IUATIOTUYECKOE BBICKA3bIBAHWE; BOCIPUHUMATH M IIOHUMATh
MHOSI3BIUHYIO peub Ha CchayXx. BrageroT: pedyeBbIM OSTUKETOM B KOMMYHHKAaTHUBHBIX CHUTYaIUsX
MOBCEHEBHOTO U JIEIOBOTO OOILECHHUS.



Kpurepun ouenku (B 0asiax):

- 8,5-10 GannmoB BBICTABISETCS OOYYaroOmEMyCsl, €CJId OH 3HAE€T BEPHO W B IOJHOM OOBEME: HOPMBI
YCTHOW peuu, NPHUHATbIE B MNpOo(ecCHOHAIBHOW cpele; HOPMBI MHCbMEHHOM pedH, MpPUHATHIE B
Mpo)eCCHOHAIBHON Cpelle; yMEeT BEPHO M B TIOJIHOM OOBeMe: BBIOMpPATh CTUJIL OOIICHHUS Ha
TOCYAapCTBCHHOM S3BIKC PO u HHOCTPAHHOM A3BIKC MPHUMCHUTCIIbBHO K CUTyallun BBaHMOﬂCﬁCTBHH;
BJIaJIeTh HMHOCTPaHHBIM S3bIKOM Ha YypOBHE, HEOOXOJUMOM U JOCTAaTOYHOM JJisi OOIIeHHs B
npo(ecCHOHANLHOM Cpelle; BECTH JCNOBYIO IEPENUCKYy Ha TOCYJapCTBEHHOM si3bike PD  w/mnm
WHOCTPAaHHOM $I3bIKE; BJIQJE€Th HOPMaMU M MOJENISAMU PEUEBOr0 TOBEIEHUS NPUMEHUTEIbHO K
KOHKPETHOH CUTYyallUd aKaJeMHU4YecKoro M Npo(eCcCHOHATBLHOTO B3aUMOJEUCTBUSA; BBICTPAUBAThH
MOHOJIOT, BECTH AHMAJOr U IOJIMJIOT C COOJIIOJICHHEM HOPM PEYEBOTO STHKETa, apryMEHTHPOBAHHO
OTCTauBaTh CBOM MO3UIUH U UCH; BIAJETh KaHPAMHU YCTHOM U MUCbMEHHOU peur B MpoeCcCHOHATbHOM
cdepe; BBIIOMHATH KOPPEKTHBIA YCTHBIM W TIHCbMEHHBIA IEPeBOJ] C HWHOCTPAHHOTO s3bIKa Ha
rOCyIapCTBEHHbIA sI3bIK P® © ¢ rocyaapcTBEHHOro si3plka P@® Ha WHOCTpaHHBIA S3BIK
po(hecCHOHANLHBIX TEKCTOB;

- 7,0-8,4 GayyoB BBICTABISIETCS OOydYaIOIMIEMYCs, €CIIM OH 3HAaeT C HE3HAYMTEIHHBIMH 3aMEUYAHHSIMU:
HOPMBI YCTHOUM peuu, MPUHATHIE B MPOPECCHOHAIBHON cpejie; HOPMBI MTUCBMEHHOW peyH, MPUHSTHIC B
npoecCHOHANBHOM cpefie; yMeeT ¢ He3HAYUTENbHbIMH 3aMEeUaHUsSMU: BbIOMpaATh CTHJIb OOLICHHS Ha
roCyJapCTBEHHOM si3blke P® M MHOCTpAaHHOM S3bIKE MPUMEHHUTENIBHO K CHUTYallUd B3aWMOJCHCTBUS;
BJIQ/IETh HMHOCTPAHHBIM SI3bIKOM Ha YypOBHE, HEOOXOJUMOM U JOCTAaTOYHOM JJisi OOIIeHHsS B
npo(ecCHOHANFHOM Cpelle; BECTH JCNOBYIO IEPENUCKY Ha TOCYJapCTBEHHOM si3bike PD  w/mnm
WHOCTPAHHOM SI3bIKE€; BJIAJETh HOPMAMH M MOJEISMH pEYEBOTO IOBEJACHUS IPUMEHHUTEIBHO K
KOHKPETHOW CHUTYyallud aKaJIeMUYeCKOr0 M TPO(eCCHOHATBLHOTO B3aUMOJCHUCTBHUS, BBICTPAUBATH
MOHOJIOT, BECTH [WajOr U TOJWIOr C COOJIIOJIGHUEM HOPM pPEUEBOTO 3THUKETa, apryMEHTHUPOBAHHO
OTCTanuBaTh CBOM MO3UIUH U UCH; BIAJETh KAaHPAMHU YCTHOM M MUCBMEHHOU pedr B MPO(eCCUOHATBHOM
cdepe; BBIMOJNHATh KOPPEKTHBIN YCTHBIH W NHUCHbMEHHBIH NEPEBOJ, C HHOCTPAHHOIO sI3bIKa Ha
rocygapcrBeHHbii s3Ik PO M ¢ rocymapctBeHHOro s3plka P@® Ha HMHOCTpPaHHBIM  S3BIK
PO ECCHOHAIBHBIX TEKCTOB;

- 5,0-6,9 GamioB BBICTaBIsIETCA OOydYarOmEMyCs, €CI OH 3HaeT Ha 0a30BOM YPOBHE, C OIIMOKaMHU:
HOPMBI YCTHOM pe4H, MPHUHATHIE B NMPO(EeCcCHOHAIBHONW Cpesie; HOPMbI MUCbMEHHOW peuH, NMPHUHATHIC B
po)eCCHOHAIBHON Cpenie; yMeeT Ha 0a30BOM ypOBHE, C OIIMOKAaMH: BBIOMpATh CTHJIb OOIICHUSI Ha
rOCyJapCTBEHHOM si3blke P® M MHOCTpaHHOM S3bIKE MPHUMEHUTENBHO K CHTyallud B3aUMOJCHCTBUS;
BJIQ/IeTh HMHOCTPaHHBIM SI3bIKOM Ha YypOBHE, HEOOXOJUMOM U JOCTAaTOYHOM JJisi OOIIeHHsS B
npodeCCHOHATIBHON Cpele; BECTH JAEJOBYIO IEPENUCKy Ha TOCyJapCTBEHHOM s3bike P®  w/mmm
WHOCTPAaHHOM $I3bIKE; BJIQJE€Th HOPMaMU M MOJENISAMU PEUEBOrO TIOBEIEHUS NPUMEHUTENIbHO K
KOHKPETHOW CHUTyallUM aKaJeMHUYeCKOrOo U TNPO(ECCHOHATBHOTO B3aUMOCHUCTBUS; BBICTPAUBATh
MOHOJIOT, BECTH [WajOr U TOJWIOr C COOJIIOJIGHUEM HOPM pPEUEBOTO 3THUKETa, apryMEHTHUPOBAaHHO
OTCTaMBaTh CBOM MO3UIIUH U UJIEH; BIAJCTh XKaHPAMH YCTHOM M MMCbMEHHON pedH B MpoQecCHOHATbHOM
cdepe; BBIMOJNHATh KOPPEKTHBIN YCTHBIH W NUCHMEHHBIH NEPEBOJ, C HHOCTPAHHOIO sI3bIKa Ha
rocygapcrBeHHboii s3Ik PO uM ¢ rocymapcrBeHHOro s3blka P@® Ha HMHOCTpPaHHBIM  S3BIK
poeCCHOHAIBHBIX TEKCTOB;

- MeHee 5 0ajIoB BBICTABIISIETCS 00YyYaIOMEMYCsl, €CJTM OH He 3HAeT Ha 0a30BOM ypOBHE: HOPMbI YCTHOM
peun, TpPUHATBIE B NPOPECCHOHATBHOM cpele; HOPMBI MUCBMEHHOM peyd, TNpPUHATHIE B
npoeCCHOHAIBHOW Ccpejie; HE YyMeeT Ha 0a30BOM YpOBHE: BBIOMpaTh CTWUIb OOIIECHHUS Ha
TOCYAapCTBCHHOM S3BbIKC PO u HHOCTPAHHOM A3bIKC MPHUMCHUTCIIbBHO K CUTyallun BBaHMOﬂCﬁCTBHH;
BJIAJICTh HWHOCTPAaHHBIM SI3BIKOM Ha YpOBHE, HEOOXOIMMOM H JOCTaTOYHOM JJIsi OOUICHHS B
npo(ecCHOHANFHOM Cpelle; BECTH JCNOBYIO IEPENUCKYy Ha TOCYJapCTBEHHOM si3bike PD  w/mnm
WHOCTPAaHHOM SI3bIKE; BJIAJeTh HOPMAaMH W MOJCISIMH PEUYEBOIO TIOBEACHUS NPUMEHHTEIBHO K
KOHKPETHOW CHUTyallUM aKaJeMHUYeCKOrOo U TNPO(ECCHOHATBHOTO B3aUMOCHCTBUS; BBICTPAUBATh
MOHOJIOT, BECTH IHAJOr W IOJIWJIOT C COOJIIOJICHHEM HOPM pPEYEeBOTO ASTHKETa, apryMEHTHPOBAHHO
OTCTaMBaTh CBOM MO3UIIUH U UJIEH; BIAJCTh XKaHPAMH YCTHOHM M MMCbMEHHON pedH B MpoQecCHOHATbHOM
cdepe; BBITOTHATH KOPPEKTHBIA YCTHBIM W TIMCBMEHHBIA TIEPEBOJ] C HWHOCTPAHHOTO S3bIKa Ha



rOCyIapCTBEHHbIA sI3bIK P® © ¢ rocyaapcTBEHHOro s3pilka P@® Ha WHOCTpaHHBIA S3BIK
npo¢ecCHOHATBHBIX TEKCTOB.

JenoBas urpa Ne3
no teme «IlocTpoeHue B3aMMOOTHOILICHUM ¢ KIMEHTAMM.

HNuaukaropsl noctuaxenns: YK-4.1; YK-4.2; VK-4.3; YK-4.4; T1K-1.1; [1IK-2.1.

1.Tema (mpoGnema): IlocTpoeHne B3aMMOOTHOIICHWH ¢ KiIMeHTaMH. IleperoBopel. 3akiroueHue
KOHTPAKTOB U C/IEIIOK.

2.KoHuemnuus Wrpbl ycIoBHOE, NPHUOIMKEHHOE K peaJbHOMY BOCIPOM3BEIEHHE KOMMYHHMKAaTHUBHOM
CUTyalluu OOCYKIEHHUS YCJIOBHM KOHTPAKTa WM 3aKIIOYCHHS CHCIKH C 3aKa3YUKOM T0 YTOYHEHHIO
TpeOoBaHUI 3aka3uMka K HMHQOPMAIIMOHHON cHcTeMe; MOJArOTOBKAa KOMMEPYECKOTO MPEeIOKEHHUS
3aKa3uyuky 00 oOBeMEe M CpOKax BBIMOJNHEHUS paboT MO co3naHuio (MOAM(UKAWK) U BBOAY B
skcrryatanuio UC.

3. Ponu:

-ITocTaBmuk

-IToxynarens

Oxunaemspiii (e) pesynbTaT (bI): CTYIAEHTHI 3HAIOT: aKTUBHYIO JIEKCHKY IO TeMe. YMEIOT: CO37aBaTh
KpaTKOe/pa3BEpPHYTOE MOHOJIOTHYECKOES/TUATIOTUYECKOE BBICKA3bIBAHWE; BOCIPUHUMATH M IOHUMATh
MHOSI3BIUHYIO peub Ha ciiyX. BiageroT: peueBbIM 3TUKETOM B KOMMYHUKATUBHBIX CUTYAIUSAX IEJIOBOTO
OOIICHMSI.

Kpurepun onenkn (B 6ajax):

- 8,5-10 GamioB BBICTABISETCA OOYYAIOIIEMYCS, €CIIM OH 3HACT BEPHO M B IOJHOM OOBEMe: HOPMBI
YCTHOM peuu, OpHUHATbIE B MNpo(eccCHOHANbHOM cpele; HOPMbl NMHUCbMEHHON peyH, NpPUHSATHIE B
npo(ecCHOHANFHOM Cpelie; yMEeT BEpPHO M B TMOJTHOM OO0beMe: BBIOMpATh CTHIIL OOIICHUS Ha
rocyapcTBeHHOM si3blke PD u MHOCTpaHHOM S3bIKE NMPUMEHUTENBHO K CUTYallUd B3aHMMOJCHCTBUS;
BJIAJCTh HWHOCTPAHHBIM SI3BIKOM Ha YpOBHE, HEOOXOIMMOM M JOCTaTOYHOM JJsi OOUIeHHs B
npo)eCCHOHAIBHONW Cpelie; BECTH [EJOBYIO TEPENHCKY Ha TOCYJapCTBEHHOM si3blke P w/mim
MHOCTPAaHHOM SI3bIKE; BJIAJETh HOPMaMHM W MOJEISIMH pPEYEBOIO TIOBEACHUS NPUMEHHTEIBHO K
KOHKPETHOM CHUTYyallUd aKaJeMHU4YecKoro M Npo(eCCHOHAIBLHOTO B3aUMOJEUCTBUSA; BBICTPAUBAThH
MOHOJIOT, BECTH AHAJOr U MOJMJIOT C COOJIIOJICHHEM HOPM PEYEBOTO STHKETa, apryMEHTHPOBAHHO
OTCTauBaTh CBOM MO3UIUH U UAEH; BIAJETh KaHPAMHU YCTHOM U MUCbMEHHOU peur B MpoeCcCUOHATbHOM
cdepe; BBIIONHATH KOPPEKTHBIA YCTHBIM W TIHCbMEHHBIA IEPeBOJ] C HWHOCTPAHHOTO s3bIKa Ha
rOCyIapCTBEHHbIA s3Ik P® © ¢ rocyaapcTBEHHOro s3blka P@® Ha WHOCTpaHHBIA S3BIK
npoeCCHOHATIBHBIX TEKCTOB; MPOBOJUTH OOCIIEOBaHUE OpraHM3alMid M MPOBOIUTH COOp, aHaIu3,
crenudukanuto, GopMan3auio U Bepuukanuo TpeOOBaHMH 3aKa3unKa K HHPOPMAIMOHHON CUCTEME;
coOMpaTh U aHATU3UPOBATh MAPKETHHTOBYIO WH(GOpMAIMIO A opraHusanuii, pabotaromux B UT-
UHAYCTPUH.

- 7,0-8,4 GannoB BBICTABISETCS OOYYaIOMIEMYCs, €CIIM OH 3HACT C HE3HAYUTEIbHBIMU 3aMEYAHUSIMHU:
HOPMBI YCTHOW pEYH, MPUHSATHIE B MPO(ECCHOHAIBLHOW Cpe/ie; HOPMbI TUCHBMEHHOW pevd, NMPHHSATHIC B
npo(ecCHOHANLHOM cpe/ie; yMEeT ¢ He3HAYUTENbHBIMH 3aMEUaHUsSMU: BBHIOMpATh CTHIIL OOIICHHS HA
TOCYJapCTBEHHOM si3bIke P® M WHOCTpaHHOM S3bIKE MPUMEHUTEIBHO K CHTYallMd B3aUMOJICHCTBUS;
BJIQJICTh HWHOCTPAaHHBIM S3BIKOM Ha YypOBHE, HEOOXOIUMOM U JOCTATOYHOM i OOIICHHS B
npo)eCCHOHAIBHONW CPelie; BECTH [EJOBYIO TEPENHCKY Ha TOCYJapCTBEHHOM si3blke PO w/mim
WHOCTPAaHHOM SI3BIKE; BIAQJE€Th HOPMaMd M MOJEISIMH PEUYEBOTO TOBEIEHUS NPUMEHUTEIHHO K
KOHKPETHOW CHUTyallid aKaJeMHUYeCKOTO U TPO(PECCHOHATBHOTO B3aUMOJCHCTBUS; BBICTPAUBATh
MOHOJIOT, BECTH NHAJOr U TOMWIOT C COONIOJICHUEM HOPM pPEUEBOTO 3THUKETa, apryMEHTHUPOBAaHHO
OTCTaWBaTh CBOM TO3UITUH M HJIEH; BIAJCTh )XKaHPAMH YCTHOHM M MTUCbMEHHON pedr B MPOQeCcCHOHATBHOM
cdepe; BBIMONHATh KOPPEKTHBI YCTHBIH W THUCHBMEHHBIH TIEPEBOJ C WHOCTPAHHOTO sI3bIKa Ha
rOCyIapCTBEHHbIA s3Ik P® u ¢ rocyaapcTBEHHOro si3pilka P® Ha WHOCTpaHHBIA S3BIK
npoeCCHOHATIBHBIX TEKCTOB; MPOBOJUTH OOCIIEOBaHUE OpraHM3alMid M MPOBOIUTH COOp, aHaIu3,



crenudukanuio, GopMan3auio U Bepuukanuo TpeOOBaHMH 3aKa3unKa K HHPOPMAIMOHHON CUCTEME;
coOMpaTh U aHATU3UPOBATh MAPKETHHIOBYIO WH(GOpMAIMIO A opranusanuii, pabotaromux B WT-
WH/TYCTPHH.

- 5,0-6,9 GamioB BBICTaBIsETCA OOydYarOmEMyCs, €CIi OH 3HaeT Ha 0a30BOM YPOBHE, C OIIMOKaMHU:
HOPMBI YCTHOM pe4H, MPHUHATHIE B NMPO(EeCcCHOHAIBHONW Cpesie; HOPMbI MUCbMEHHOW peuH, NMPHUHATHIC B
po)eCCHOHAIBHON Cpelie; yMeeT Ha 0a30BOM ypOBHE, C OIIMOKAaMH: BBIOMpaTh CTHJIb OOIICHUSI Ha
rocy1apcTBEHHOM si3blke PD ¥ MHOCTpaHHOM S3bIKE NMPUMEHUTENBHO K CHUTYallUd B3aMMOJCHCTBUS;
BJIQ/IeTh HMHOCTPAaHHBIM S3bIKOM Ha YypOBHE, HEOOXOJUMOM U JOCTAaTOYHOM JMJisi OOIIeHHs B
npo)eCCHOHAIBHONW Cpelie; BECTH [IEJIOBYIO TEPENMHCKY Ha TOCYJapCTBEHHOM si3blke PO w/mim
WHOCTPAHHOM sI3BIKE; BIAQJETh HOPMaMd M MOJEISIMH PEUYEBOTO TIOBEIEHUS NPUMEHUTEIBHO K
KOHKPETHOM CHUTyallUd aKaJeMU4YecKoro M Npo(eCCHOHAIBLHOTO B3aUMOJEUCTBUSA; BBICTPAUBAThH
MOHOJIOT, BECTH AHMAJOr U TMOJIMJIOT C COOJIIOJICHHEM HOPM PEYEeBOTO STHKETa, apryMEHTHPOBAHHO
OTCTauBaTh CBOM MO3UIUH U UAEH; BIAJETh KaHPAMHU YCTHOM U MUCbMEHHOU peur B MpoheCcCHOHATbHOM
cdepe; BBIMONHATh KOPPEKTHBI YCTHBIH W TUCHMEHHBIH TIEPEBOJ C WHOCTPAHHOTO sI3bIKa Ha
rOCyIapCTBEHHbIA s3Ik P® © ¢ rocyaapcTBEeHHOro s3plka P@® Ha WHOCTpaHHBIA S3BIK
npoeCCHOHATIBHBIX TEKCTOB; MPOBOJUTH OOCIIEIOBaHUE OpraHM3alMid M MPOBOIUTH COOp, aHaIu3,
crenudukanuio, GopMan3aIuio U Bepuukanuo TpeOOBaHMH 3aKa3unKa K HHPOPMAIMOHHON CUCTEME;
coOMpaTh W aHATU3UPOBATh MAPKETHHIOBYIO WH(GOpMAIMIO A opraHusanuii, padotaromux B UT-
UHAYCTPUH.

- MeHee 5 0ajIoB BBICTABIISIETCS 00YyYaIOMEMYCsl, €CJIM OH He 3HAeT Ha 0a30BOM ypOBHE: HOPMbI YCTHOM

peun, TpUHATBIE B NPOPECCHOHATBHOM Ccpele; HOPMBI MUCBMEHHOM peyd, TNpPUHATHIE B
npoeCCHOHAIBHOW ~Ccpejie; HE YyMeeT Ha 0a30BOM YpOBHE: BBIOMpaTh CTUIb OOIIEGHUS Ha
rOCyJapCTBEHHOM si3blke P® M MHOCTpaHHOM S3bIKE MPUMEHUTENBHO K CHTyallud B3aUMOJCHCTBUS;
BJIQ/IeTh HMHOCTPAaHHBIM SI3bIKOM Ha YypOBHE, HEOOXOJUMOM U JOCTAaTOYHOM JJisi OOIIeHHsS B
npodeCCHOHATIBHON Cpele; BECTH JAEJIOBYIO IEPENUCKy Ha TOCyJapCTBEHHOM s3bike P®  wu/mmm
WHOCTPAaHHOM $I3bIKE; BJIQJE€Th HOPMaMU M MOJEISAMU PEUEBOr0 TIOBEIEHUS NPUMEHUTENbHO K
KOHKPETHOW CHUTyallUM aKaJeMHUYeCKOrOo U TNPO(ECCHOHATBHOTO B3aUMOCHUCTBUS; BBICTPAUBATh
MOHOJIOT, BECTH JWajOr U TOJWIOr C COOJIIOJIEHUEM HOPM pPEUEBOTO 3THUKETa, apryMEHTHPOBAaHHO
OTCTaMBaTh CBOM MO3UIIUH U UJIEH; BIAJCTh XKaHPAMH YCTHOM M MMCbMEHHON pedyr B MpoQecCHOHaTbHOM
cdepe; BBIMOJIHATh KOPPEKTHBIN YCTHBIH W NHUCHbMEHHBIH NEPEBOJ, C HHOCTPAHHOIO sI3blKa Ha
rocygapcrBeHHboii s3Ik PO M ¢ rocymapctBeHHOro sa3blka P@® Ha HMHOCTpPaHHBIM  S3BIK
MpOECCHOHAIBHBIX TEKCTOB; IMPOBOAUTH OOCJICIOBAHWE OPTaHHW3allMid W TMPOBOAWTH cOOp, aHaIuU3,
cneunukanuio, popMaln3aluio U BepUPHUKAIMIO TpeOOBaHMI 3aKa3yrKa K HH()OPMAIIMOHHON CHUCTEME;
cobuparh W aHaTU3UPOBATH MAPKETHHTOBYIO HMH(OpPMALMIO Il OpraHm3aiui, padorarommx B WT-
UH/TyCTPHH.

JenoBasi urpa Ne4
M0 TeMe «YTNpaBJeHue KPU3UCOM».

HNupukaropsl noctuxenns: YK-4.1; YK-4.2; VK-4.3; YK-4.4.

1. Tema (mpobnema): VYmpaBieHue kpusucoM. IlorjomieHne KoHKypeHTa B OusHece. Pucku u
IIPEUMYIIECTBA.

2. Konnenuusi urpel ycIOBHOE, NMPUOIIKEHHOE K pEabHOMY BOCHPOHU3BEIACHHE KOMMYHHKATHBHOMN
CUTYallUU OOCYKICHHS «3a» U «IIPOTUBY» CIUSHUS C KOHKYPEHTOM.

3.Ponu:

- 'maBa xopnoparuu;

- Benymuii MeHeKep;

-OuHaHCOBBIM aHAIUTHK;

-IIpencraButens KOMIAaHUU-KOHKYPEHTA;

4. Oxunaemsriii(e) pe3ynabTaT(bl): CTyIEHTHl 3HAIOT: aKTUBHYIO JIGKCHKY IO TeMe. YMEIOT: CO3/1aBaTh
KpaTKoe/pa3BepHyTOE MOHOJOTHYECKOE/INATIOTUYECKOE BbICKa3bIBAHWE; BOCHPUHUMATH U IIOHUMATh



HHOSI3BIYHYIO PeYb Ha CITyX. BiaJeioT: peueBbIM 3THKETOM B KOMMYHHUKATHBHBIX CHTYAIHSX JCIIOBOTO
00IIIEeHNS.

Kpurepun onenkn (B 6ajax):

- 8,5-10 GamioB BBICTABISETCS OOYYAIOIIEMYCS, €CIIM OH 3HACT BEPHO M B IOJHOM OOBEMe: HOPMBI
YCTHOW peuu, NpUHATbIE B MNPO(EeCCHOHAIBHOW cpele; HOPMbI MHCBMEHHOM pedM, HpPUHATHIE B
npo(ecCHOHANFHOM Cpelie; yMEeT BEpPHO M B TMOJTHOM OO0beMe: BBIOMpATh CTHIIb OOIICHUS Ha
roCyJapCTBEHHOM si3blke P® M MHOCTpaHHOM S3bIKE NMPUMEHUTENBHO K CHUTyallUd B3aUMOJCHCTBUSA;
BJIAJCTh HWHOCTPAHHBIM SI3BIKOM Ha YpPOBHE, HEOOXOIMMOM M JOCTATOYHOM JJs OOLIeHHs B
npodecCHOHATIBHON Cpele; BECTH JAEJOBYIO IEPENUCKYy Ha TOCYyJapCTBEHHOM s3bike PD  u/mmm
UHOCTPAaHHOM SI3bIKE; BJAJeTh HOPMaMHM M MOJEISIMHM pPEUYEBOIO IIOBEIACHUS IPUMEHHUTENBHO K
KOHKPETHOW CHUTyallUM aKaJeMHUYeCKOrOo M TNPO(ECCHOHATBHOTO B3aUMOCHCTBUS; BBICTPAUBATh
MOHOJIOT, BECTH AMAJIOr W IOJWJIOI C COOJIIOJICHMEM HOPM PpEYEBOT0 ITHKETA, ApryMEHTUPOBAHHO
OTCTaMBaTh CBOM MO3UIIUH U UJIEH; BIAJCTh XKaHPAMH YCTHOM M MMCbMEHHON pedyr B MpoQecCHOHATbHOM
cdepe; BBIIOIHATb KOPPEKTHBIM YCTHBIM M THMCBMEHHBIM IEPEBOJ] C HHOCTPAHHOIO S3blKa Ha
rocygapcrBeHHbeii s3Ik PO M ¢ rocymapctBeHHOro s3plka P@® Ha HMHOCTpPaHHBIM  S3BIK
poeCCHOHAIBHBIX TEKCTOB.

- 7,0-8,4 6annoB BBICTABISECTCS OOYYaIOMIEMYCs, €CIIM OH 3HACT C HE3HAYUTEIHHBIMU 3aMEYAHUSIMHU:
HOPMBI YCTHOI peuu, NMPUHATHIE B MPOPECCUOHAIBHON cpejie; HOPMbl MUCHbMEHHOW peyH, MPUHSTHIE B
npo(hecCHOHANLHOM cpe/ie; yMEeT ¢ He3HAYUTENbHBIMH 3aMEUaHUsSMU: BHIOMpATh CTHIIL OOIICHHS HA
rocyiapcTBeHHOM si3blke PD u MHOCTpaHHOM S3bIKE NMPUMEHUTENBHO K CUTYallUd B3aUMOJCHCTBUS;
BJIQJICTh WHOCTPAaHHBIM S3BIKOM Ha YypOBHE, HEOOXOIUMOM U JOCTATOYHOM i OOIICHHS B
npoeCCHOHAIBHON Cpelie; BECTH [EJOBYIO TEPENHCKY Ha TOCYJapCTBEHHOM s3blke P w/mim
WHOCTPAHHOM SI3bIKE€; BJIAJIETh HOPMAMH M MOJEISMHU pPEYEBOTO TMOBEJACHUS MPUMEHUTEIBHO K
KOHKPETHOM CUTyallUd aKaJIeMHU4YecKoro M Npo(eCCHOHAIBLHOTO B3aUMOJEHUCTBUSA; BBICTPAUBAThH
MOHOJIOT, BECTH NHAJOr U TOMWIOT C COONIIOJICHUEM HOPM pPEUEBOTO ITHUKETa, apryMEHTHUPOBAaHHO
OTCTauBaTh CBOM MO3UIUH U UCH; BIAJETh KaHPAMHU YCTHOM U MUCbMEHHOU peur B Mpo¢heCcCUOHATbHOM
cdepe; BBIMONHATh KOPPEKTHBI YCTHBIH W TUCHBMEHHBIH TIEPEBOJ C WHOCTPAHHOTO sI3bIKa Ha
rOCyIapCTBEHHbIA s3Ik P® © ¢ rocyaapcTBEHHOro si3plka P@® Ha WHOCTpaHHBIA S3BIK
npo¢ecCHOHATBHBIX TEKCTOB.

- 5,0-6,9 GanyoB BBICTABISETCS OOyYaroIIeMycs, €ClIM OH 3HaeT Ha 0a30BOM YPOBHE, C OIIMOKAMH:
HOPMBI YCTHOI peud, MPUHATHIE B MPOPECCUOHAIBHON cpejie; HOPMbl MTUCHbMEHHOW peyH, MPUHSTHIE B
npoecCHOHANBFHOM Ccpelie; yMeeT Ha 0a30BOM YpOBHE, C OMIMOKAMH: BHIOMpATh CTUJIL OOIIEHUS HA
rocyapcTBeHHOM si3blke PD M MHOCTpaHHOM S3bIKE NMPUMEHUTENBHO K CUTYallUd B3aUMOJCHCTBUS;
BJIQJICTh WHOCTPAaHHBIM S3BIKOM Ha YypOBHE, HEOOXOIUMOM U JOCTATOYHOM i OOIICHHS B
npo)eCCHOHAIBHONW Cpelie; BECTH [EJOBYIO TEPENHCKY Ha TOCYJapCTBEHHOM s3blke PO w/mim
WHOCTPAHHOM SI3bIKE€; BJIAJIETh HOPMAMH M MOJEISMHU pPEYEBOTO TMOBEJACHUS MPUMEHUTEIBHO K
KOHKPETHOM CHUTyallUd aKaJeMHU4YecKoro M Npo(eCcCHOHATBLHOTO B3aUMOJEUCTBUSA; BBICTPAUBAThH
MOHOJIOT, BECTH [HAJOr U TOMWIOT C COOJIIOJICHUEM HOPM pPEUEBOTO 3THUKETa, apryMEHTHUPOBAaHHO
OTCTauBaTh CBOM MO3UIUH U UCH; BIAJETh KaHPAMHU YCTHOM M MUCbMEHHOU peur B Mpo¢heCcCUOHATbHOU
cdepe; BBIMONHATh KOPPEKTHBI YCTHBIH W THUCHMEHHBIH TIEPEBOJ C WHOCTPAHHOTO sI3bIKa Ha
rOCyIapCTBEHHbIA s3Ik P® © ¢ rocyaapcTBEeHHOro s3pilka P® Ha WHOCTpaHHBIA S3BIK
npo¢ecCHOHATBHBIX TEKCTOB.

- MeHee 5 0alJIOB BBICTABISETCS 00YYAIOLIEMYCsl, €CIIM OH HE 3HAeT Ha 0a30BOM YpOBHE: HOPMBI YCTHOM
peuu, TpUHATBIE B MpodecCHOHANBbHOM cpene; HOPMBI MNUCHBMEHHOW peuyd, MPHUHSTHIE B
npodecCHOHANBLHOM cpene; HE yMeeT Ha 0a30BOM ypOBHE: BBIOMpATh CTWIb OOIIEHUS Ha
rocyapcTBeHHOM si3blke PD u MHOCTpaHHOM S3bIKE NMPUMEHUTENBHO K CUTYallUd B3aUMOJCHCTBUS;
BJIAJCTh HWHOCTPAHHBIM SI3BIKOM Ha YpOBHE, HEOOXOIMMOM M JOCTaTOYHOM JJsi OOUIeHus B
npo)eCCHOHAIBHON Cpelie; BECTH [EJOBYIO TEPENMHCKY Ha TOCYJapCTBEHHOM s3blke PO w/mim
MHOCTPAaHHOM SI3bIKE; BJIAJETh HOPMAaMHM W MOJEISIMH pPEYEBOIO TIOBEACHUS NPUMEHHUTEIBHO K
KOHKPETHOH CHUTyallUd aKaJIeMU4YecKoro M Npo(eCCHOHAIBLHOTO B3aUMOJEUCTBUSA; BBICTPAUBAThH
MOHOJIOT, BECTH AHAJOr U MOJIMJIOT C COOJIIOJICHHEM HOPM PEYEBOTO STHKETa, apryMEHTHPOBAHHO



OTCTauBaTh CBOM MO3UIUH U UACH; BIAJETh KaHPAMHU YCTHOM U MUCbMEHHOU peur B MpoeCcCHOHATbHOM
cdepe; BBIMONHATh KOPPEKTHBIN YCTHBIH W TUCHMEHHBIH TIEPEBOJ C WHOCTPAHHOTO sI3bIKA Ha
rOCyIapCTBEHHbIA sI3bIK P® © ¢ rocyaapcTBEHHOro s3pilka P® Ha WHOCTpaHHBIA S3BIK
npo¢ecCHOHATBHBIX TEKCTOB.

HdenoBasi urpa Ne 5
no reme «MeKIyHApOAHOE COTPYAHUYECTBOY.

Nupuxaropsel noctmkennsi: YK-4.1; YK-4.2; VK-4.3; YK-4 4.

1. Tema (mpobaema) MexayHapoHoe coTpyaaudectBo. Posnesoit auanor «lIpoBeaeHue neperoBopos o
3aKJTFOYCHUU CACIKH C Pa3padOTKOM KOMIPOMHUCCHBIX PELICHUI.

2 KoHmeniusi Wrpel yCIIOBHOE, NPUONMMKEHHOEC K pPEalbHOW BOCTPOW3BEIACHHUE KOMMYHHKATHUBHOU
CUTYaIlU! BEACHHUSI IIEPETOBOPOB.

3 Ponu:

- CropoHa 1

- Cropona 2

4 Oxwunaembii (e) pesynbrar (b1) CTyAEHTHI 3HAIOT: aKTUBHYIO JIEKCHUKY IO TeMe. YMEIOT: CO3/1aBaTh
KpaTKoe/pa3BepHYTOE MOHOJIOTHYECKOE/ TUATIOTMYECKOE BHICKAa3bIBAHUE;

BOCIIPUHUMATH ¥ IOHUMAaTh HWHOSI3BIUHYIO peYb Ha CIyX. Briageior: pedyeBbIM OJTHKETOM B
KOMMYHHUKATHUBHBIX CHUTyallUsIX TIOBCEJHEBHOTO U JENOBOro OOUICHHS; HaBBIKAMU BEACHUS
apryMEHTUPOBAHHON JUCKYCCHUHU.

Kpurepun onenkn (B 6aj1ax):

- 8,5-10 GamioB BBICTABISETCA OOYYAIOIIEMYCS, €CIIM OH 3HACT BEPHO M B IOJHOM OOBEMe: HOPMBI
YCTHOM peuu, OpHUHATbIE B MNpo(eccCHOHANbHOM cpele; HOPMbl NMHUCbMEHHON peyH, NpPUHSATHIE B
npo(ecCHOHANFHOM Cpelie; yMEeT BEpPHO M B TMOJTHOM OO0beMe: BBIOMpATh CTHIIb OOIICHUS Ha
rocyapcTBeHHOM si3blke PD u MHOCTpaHHOM S3bIKE NMPUMEHUTENBHO K CUTYallUd B3aHMMOJCHCTBUS;
BJIAJCTh HWHOCTPAHHBIM SI3BIKOM Ha YpOBHE, HEOOXOIMMOM M JOCTaTOYHOM JJsi OOUIeHHs B
npo)eCCHOHAIBHONW Cpelie; BECTH [EJOBYIO TEPENHCKY Ha TOCYJapCTBEHHOM s3blke PO w/mim
MHOCTPAaHHOM SI3bIKE; BJIAJETh HOPMaMHM W MOJEISIMH pPEYEBOIO TIOBEACHUS NPUMEHHTEIBHO K
KOHKPETHOM CHUTYyallUd aKaJeMHU4YecKoro M Npo(eCCHOHAIBLHOTO B3aUMOJEUCTBUSA; BBICTPAUBAThH
MOHOJIOT, BECTH IHAJOr U TIOJMJIOT C COOJIIOJICHHEM HOPM PEYEBOTO STHKETa, apryMEHTHPOBAHHO
OTCTauBaTh CBOM MO3UIUH U UEH; BIAJETh KaHPAMHU YCTHOM U MUCbMEHHOU peur B MpoheCcCUOHATbHOM
cdepe; BBIIONHATH KOPPEKTHBIA YCTHBIM W TIHCbMEHHBIA IEPeBOJ] C HWHOCTPAHHOTO s3bIKa Ha
rOCyIapCTBEHHbIA s3Ik P® © ¢ rocyaapcTBEHHOro s3plka P® Ha WHOCTpaHHBIA S3BIK
npo¢ecCHOHATBHBIX TEKCTOB.

- 7,0-8,4 GanoB BBICTABISIETCS OOydYarOIMIEMYCs, €CIM OH 3HAaeT C HE3HAYMTEIHbHBIMH 3aMEYAHHSIMU:
HOPMBI YCTHOUM peuu, MPUHATHIE B MPOPECCHOHAIBHON cpejie; HOPMBI TUCBMEHHOW peyH, MPUHSTHIC B
npoecCuOHaNBHOM cpefie; yMEeT ¢ He3HAYUTENbHbIMH 3aMeUaHUsSMU: BbIOMpaTh CTHJIb OOLICHHS Ha
roCcyJapCTBEHHOM si3blke P® M MHOCTpAaHHOM S3bIKE MPUMEHHUTENIBHO K CHUTYallUd B3aWMOJCHCTBUS;
BJIQ/IeTh HMHOCTPAaHHBIM SI3bIKOM Ha YypOBHE, HEOOXOJUMOM U JOCTAaTOYHOM JJisi OOIIeHHS B
npo(ecCHOHANLHOM Cpelle; BECTH JCNOBYIO IEPENUCKYy Ha TOCYJapCTBEHHOM si3bike PD  w/mnm
WHOCTPAHHOM SI3bIKE€; BJIAJETh HOPMAMH M MOJEISMH pEYEBOTO IOBEJACHUS IPUMEHUTEIBHO K
KOHKPETHOW CHUTYyallUd aKaJIeMUYeCKOr0 ¥ TPOo(eCcCHOHATBLHOTO B3aWMOJCUCTBHUS, BBICTPAUBATH
MOHOJIOT, BECTH [HajOr U TOJIWIOI C COOJIIOJIGHUEM HOPM pPEUEBOTO 3THUKETa, apryMEHTHUPOBAaHHO
OTCTanuBaTh CBOM MO3UIUH U UACH; BIAJETh KAaHPAMHU YCTHON M MUCHMEHHOU pedr B POeCCUOHATBLHOM
cdepe; BBIMOJNHATh KOPPEKTHBIN YCTHBIH W NHUCHMEHHBIH NEPEBOJ, C HHOCTPAHHOIO sI3blKa Ha
rocygapcrBeHHbii s3Ik PO u ¢ rocymapctBeHHOro s3blka P@® Ha HMHOCTpPaHHBIM  S3BIK
po)eCCHOHATBHBIX TEKCTOB.

- 5,0-6,9 GamioB BBICTaBIsIETCA OOydYarOmEMyCs, €CI OH 3HaeT Ha 0a30BOM YPOBHE, C OIIMOKaMHU:
HOPMBI YCTHOM pe4H, MPHUHATHIE B NMPO(ecCHOHAIBHONW Cpesie; HOPMbI MUCbMEHHOW peuH, NMPHUHATHIC B



po)eCCHOHAIBHON Cpelie; yMeeT Ha 0a30BOM ypOBHE, C OIIMOKAaMH: BBIOWpATh CTHJIb OOIICHUSI HA
rocy1apcTBEHHOM si3blke PD ¥ MHOCTpaHHOM S3bIKE MPUMEHUTEIBHO K CHUTYallUd B3aMMOJCHCTBUS;
BJIaJIeTh HMHOCTPAaHHBIM SI3bIKOM Ha YypOBHE, HEOOXOJUMOM U JOCTAaTOYHOM JJisi OOIIeHHsS B
npo(ecCHOHANFHOM Cpelle; BECTH JCNOBYIO IEPENUCKYy Ha TOCYJapCTBEHHOM si3bike PD  w/mnm
WHOCTPAaHHOM $I3bIKE; BJIAQJE€Th HOPMaMU M MOJENISAMU PEUEBOrO TOBEIEHUS NPUMEHUTEIbHO K
KOHKPETHOW CHUTYyallUd aKaJIeMUYeCKOr0 ¥ TPO(ECCHOHATBLHOTO B3aWMOJCUCTBUS, BBICTPAUBATH
MOHOJIOT, BECTH [HajOr U TOJWIOr C COOJIIOJIEHUEM HOPM pPEUEBOTO 3THUKETa, apryMEHTHUPOBAHHO
OTCTauBaTh CBOM MO3UIUH U UCH; BIAJETh KAaHPAMHU YCTHOM M MUCBMEHHOU pedr B POeCCHOHATBLHOM
cdepe; BBIMOJNHATh KOPPEKTHBIN YCTHBIH W NHUCHbMEHHBIH NEPEBOJ C HHOCTPAHHOIO sI3blKa Ha
rOCyIapCTBEHHbIA sI3bIK P® © ¢ rocyaapcTBEeHHOro s3plka P@® Ha WHOCTpaHHBIA S3BIK
npo¢ecCHOHATBHBIX TEKCTOB.

- MeHee 5 0alJIOB BBICTABIISIETCS 00YYAIOLIEMYCsl, €CII OH HE 3HAeT Ha 0a30BOM YpOBHE: HOPMBI YCTHOM

peuu, TpUHATBIE B MpodeccCHOHANbHOM cpelne; HOPMBI MNUCBMEHHOW peyd, MPHUHSTHIE B
npodecCHOHANBFHOM cpelne; HE yMeeT Ha 0a30BOM ypOBHE: BBIOMpATh CTWIb OOIIEHUS Ha
rocyapcTBeHHOM si3blke PD U MHOCTpaHHOM S3bIKE NMPUMEHUTENBHO K CUTYallUd B3aUMOJCIHCTBUS;
BJIAJCTh HWHOCTPAHHBIM SI3BIKOM Ha YpOBHE, HEOOXOIMMOM M JOCTaTOYHOM JJsi OOUIeHus B
npo)eCCHOHAIBHONW Cpelie; BECTH [EJOBYIO TEPENHCKY Ha TOCYJapCTBEHHOM s3blke P w/mim
MHOCTPAaHHOM $I3bIKE; BJIAQJE€Th HOPMaMU M MOJEISAMHU PEYEBOIO IIOBEJIEHUS IPUMEHUTENBHO K
KOHKPETHOM CHUTyallUd aKaJeMHU4YecKoro M Npo(eCcCHOHAIBLHOTO B3aUMOJEUCTBUSA; BBICTPAUBAThH
MOHOJIOT, BECTH AHMAJOr U TMOJMJIOT C COOJIIOJICHHEM HOPM PEYEeBOTO STHKETa, apryMEHTHPOBAHHO
OTCTauBaTh CBOM MO3UIUH U UIEH; BIAJETh KaHPAMHU YCTHOM UM MUCbMEHHOU peur B MpoeCcCHOHATbHOM
cdepe; BBIIONHATH KOPPEKTHBIA YCTHBIM W TIHCbMEHHBIH IEPeBOJ] C HHOCTPAHHOTO s3bIKa Ha
rOCyIapCTBEHHbIA sI3bIK P® © ¢ rocyaapcTBEHHOro s3pilka P@® Ha WHOCTpaHHBIA S3BIK
npo¢ecCHOHATBHBIX TEKCTOB.

Keiic-3amaua Ne 1
10 TeMe «YNpaBJieHHue OpraHu3anuen».

HNupukaropsl noctuxenns: YK-4.1; YK-4.2; VK-4.3; YK-4.4.

ISSUE

International Medi-Aid (IMA), based in Florence, Italy, is a charity which provides medical aid to many
counties. Recently the management decided that English will be the working language of the
organization. The Human Resources department of IMA will start by organizing English language
training for 200 staff at Head Office. It will prioritise those who are in most need of training.

AGENDA
1. Discuss the options for English language training.

2. Prove your opinion is the best one.
3. Listen to the arguments.
4. Make an agreement.

Notes to the agenda
1. Discuss the options for English language training.

Brainstorm possible options in small groups of colleagues of the HR department before going to a
meeting.

2. Prove your opinion is the best one.

Try to persuade your group colleagues that your opinion is the best.

3. Listen to the arguments.

Listen to all the arguments and share yours.

4. Make an agreement.

As a group agree on the best English programme for the first year.



Kpurepun ouenku (B 0asiax):

- 8,5-10 GannmoB BBICTABISETCS OOYYaroOmEMyCsl, €CJId OH 3HAE€T BEPHO W B IOJHOM OOBEME: HOPMBI
YCTHOW peuu, NPHUHATbIE B MNpOo(ecCHOHAIBHOW cpele; HOPMBI MHCbMEHHOM pedH, MHpPUHATHIE B
Mpo)eCCHOHAIBHON Cpelle; yMEeT BEPHO M B IIOJHOM OOBeMe: BBIOMpATh CTUJIL OOIICHHS Ha
TOCYAapCTBCHHOM S3BbIKC PO u HHOCTPAHHOM A3bIKC MPHUMCHUTCIIBHO K CUTyallun B3aHMOﬂeﬁCTBHH;
BJIQ/IeTh HMHOCTPAaHHBIM SI3bIKOM Ha YypOBHE, HEOOXOJUMOM U JOCTAaTOYHOM JJisi OOIIeHHsS B
npo(ecCHOHANFHOM Cpelle; BECTH JCNOBYIO IEPENUCKYy Ha TOCYJapCTBEHHOM si3bike PD  w/mnm
WHOCTPAaHHOM $I3bIKE; BJIQJE€Th HOPMaMU M MOJENISAMHU PEUEBOr0 TIOBEJIEHUS NPUMEHUTENIbHO K
KOHKPETHOM CHUTYyallUd aKaJIeMU4YecKoro M Npo(eCCHOHATBLHOTO B3aUMOJEUCTBUSA; BBICTPAUBAThH
MOHOJIOT, BECTH IHMAJOr U IOJMJIOT C COOJIIOJICHHEM HOPM PEYEeBOTO STHKETa, apryMEHTHPOBAHHO
OTCTauBaTh CBOM MO3UIUH U UEH; BIAJETh KaHPAMHU YCTHOM U MUCbMEHHOU peur B MpoeCcCHOHATbHOM
cdepe; BBIIOTHATH KOPPEKTHBIA YCTHBIM W THCbMEHHBIH IEPeBOJ] C HWHOCTPAHHOTO s3bIKa Ha
rOCyIapCTBEHHbIA s3Ik P® © ¢ rocyaapcTBEeHHOro s3plka P@® Ha WHOCTpaHHBIA S3BIK
npo¢ecCHOHATBHBIX TEKCTOB.

- 7,0-8,4 GayyoB BBICTABISIETCS OOydYaIOIMIEMYCs, €CIIM OH 3HAaeT C HE3HAYMTEIHHBIMH 3aMEUYAHHSIMU:
HOPMBI YCTHOUM peud, MPUHATHIE B MPOPECCHOHAIBHON cpejie; HOPMBI TUCBMEHHOW peyH, MPUHSTHIC B
npodecCuOHaNBHOM cpefie; yMeeT ¢ He3HAYUTENbHbIMH 3aMEeUaHUsSMU: BbIOMpaTh CTHJIb OOLICHHS Ha
roCyJapCTBEHHOM si3blke P® M MHOCTpAaHHOM S3bIKE MPUMEHHUTENIBHO K CHUTYallUd B3aWMOJCHCTBUS;
BJIQ/IeTh HMHOCTPAaHHBIM SI3bIKOM Ha YypOBHE, HEOOXOJUMOM U JOCTaTOYHOM JMJisi OOIIeHHS B
npo(ecCHOHANFHOM Cpelle; BECTH JCNOBYIO IEPENUCKYy Ha TOCYJapCTBEHHOM si3bike PD  w/mnm
WHOCTPAHHOM SI3bIKE€; BJIAJETh HOPMAMH M MOJEISMH pEYEBOTO IOBEJACHUS IPUMEHHUTEIBHO K
KOHKPETHOW CHUTYyallUd aKaJIeMUYeCKOr0 M TPO(eCCHOHATBLHOTO B3aWMOJCUCTBUS, BBICTPAUBATH
MOHOJIOT, BECTH JWajOr U TOJWIOr C COOJIIOJIEHUEM HOPM pPEUEBOTO 3THUKETa, apryMEHTHUPOBAHHO
OTCTanuBaTh CBOM MO3UIUH U UCH; BIAJETh KAaHPAMHU YCTHOM M MUCBMEHHOU pedr B MPO(eCCUOHATBHOM
cdepe; BBIMOJIHATh KOPPEKTHBIN YCTHBIH W NHUCHbMEHHBIH NEPEBOJ C HHOCTPAHHOIO sI3bIKa Ha
rocygapcrBeHHbii s3Ik PO M ¢ rocymapctBeHHOro sa3plka P@® Ha HMHOCTpPaHHBIM  S3BIK
poeCCHOHAIBHBIX TEKCTOB.

- 5,0-6,9 GamioB BBICTaBIsIETCA OOydYarOmEMyCs, €CI OH 3HaeT Ha 0a30BOM YPOBHE, C OIIMOKaMHU:
HOPMBI YCTHOM pe4H, MPHUHATHIE B NMPO(EecCHOHAIBHONW Cpesie; HOPMbI MUCbMEHHOW peuH, NMPHUHATHIC B
po)eCCHOHAIBHON Cpelie; yMeeT Ha 0a30BOM ypOBHE, C OIIMOKAaMH: BBIOMpATh CTHIJIb OOIICHHSI Ha
rOCyJapCTBEHHOM si3blke P® M MHOCTpaHHOM S3bIKE MPHUMEHUTENBHO K CHTyallud B3aUMOJCHCTBUS;
BJIQ/IeTh HMHOCTPAaHHBIM S3bIKOM Ha YypOBHE, HEOOXOJUMOM U JOCTAaTOYHOM JJisi OOIIeHHsS B
npodeCCHOHATIBHON Cpelie; BECTH JEJOBYIO IEPENUCKy Ha TOCyJapCTBEHHOM s3bike P®  u/mmm
WHOCTPAaHHOM $I3bIKE; BJIQJE€Th HOPMaMU M MOJENISAMU PEUEBOrO TIOBEIEHUS NPUMEHUTENIbHO K
KOHKPETHOW CHUTyallUM aKaJeMHUYeCKOrOo M TNPO(ECCHOHATBHOTO B3aUMOCWUCTBUS; BBICTPAUBATh
MOHOJIOT, BECTH [WajOr U TOJWIOr C COOJIIOJIEHUEM HOPM pPEUEBOTO 3THUKETa, apryMEHTHUPOBAHHO
OTCTaMBaTh CBOM MO3UIIUH U UJIEH; BIAJCTh XKaHPAMH YCTHOM M MMCbMEHHON pedH B MpoQecCHOHATbHOM
cdepe; BBIMOJNHATh KOPPEKTHBIN YCTHBIH W NUCHbMEHHBIH NEPEBOJ, C HHOCTPAHHOIO sI3blKa Ha
rocygapcrBeHHboii s3Ik PO M ¢ rocymapcrBeHHOro s3blka P@® Ha HMHOCTpPaHHBIM  S3BIK
poQeCCHOHAIBHBIX TEKCTOB.

- MeHee 5 0ajIoB BBICTABIISIETCS 00YyYaIOMEMYCsl, €CJTM OH He 3HAeT Ha 0a30BOM ypOBHE: HOPMbI YCTHOM
peun, TpPUHATBIE B NPOPECCHOHATBHOM cpele; HOPMBI MUCBMEHHOM peyd, TNpPUHATHIE B
npoeCCHOHAIBHOW ~ Ccpejie; HE YyMeeT Ha 0a30BOM YpOBHE: BBIOMpaTh CTUIb OOIIECHHS Ha
TOCYAapCTBCHHOM S3BbIKC PO u HHOCTPAHHOM A3bIKC MPHUMCHUTCIIbBHO K CUTyallun BBaHMOﬂCﬁCTBHH;
BJIAJCTh HWHOCTPAaHHBIM SI3BIKOM Ha YpOBHE, HEOOXOIMMOM H JOCTaTOYHOM JJIsi OOUICHHS B
npo(ecCHOHANLHOM Cpelle; BECTH JCNOBYIO IEPENUCKYy Ha TOCYJapCTBEHHOM si3bike PD  w/mnm
WHOCTPAaHHOM SI3bIKE; BJIAJeTh HOPMAaMH W MOJCISIMH PEUYEBOIO TIOBEACHUS NPUMEHHTEIBHO K
KOHKPETHOW CHUTyallUM aKaJeMHUYeCKOrOo U TNPO(PECCHOHATBHOTO B3aUMOCHUCTBUS; BBICTPAUBATh
MOHOJIOT, BECTH IHAJOr W IOJWJIOT C COOJIIOJICHHEM HOPM PEYEeBOTO ASTHKETa, apryMEHTHPOBAHHO
OTCTaMBaTh CBOM MO3UIIUH U UJIEH; BIAJCTh XKaHPAMH YCTHOHM M MMCbMEHHON pedH B MpoQecCHOHATbHOM
cdepe; BBITOTHATH KOPPEKTHBIA YCTHBIM W TIMCBMEHHBIA TIEPEBOJ] C HWHOCTPAHHOTO S3bIKa Ha



rOCyIapCTBEHHbIA sI3bIK P® © ¢ rocyaapcTBEHHOro s3pilka P@® Ha WHOCTpaHHBIA S3BIK
npo¢ecCHOHATIBHBIX TEKCTOB.

Keiic-3agaua No2
no treme «Komannnas padora».

HNuaukaropsl noctuxenns: YK-4.1; YK-4.2; VK-4.3; YK-4.4.

ISSUE

You work for a multinational company with subsidiaries on different continents. Six weeks ago you
returned your home country after working for three years in another branch of your company. You had a
holiday for three weeks and have now been back working in the head office for three weeks. You are
having some problems and you want to ask Human Resources manager for help.

1. Discuss the possible problems that may arise in a situation like this.

2. Hold the meeting to discuss the most serious problems.

3. Rank the problems in order of seriousness.

4. Make suggestions which will be beneficial for both the company and the colleague.

Notes to the agenda

1. Discuss the possible problems that may arise in a situation like this.
Brainstorm possible problems in small groups of colleagues before going to a meeting.

2. Hold the meeting to discuss the most serious problems.
Representatives of the groups should share their ideas concerning the most serious issues.

3. Rank the problems in order of seriousness.
Representatives of the groups should build up a list of problems in order of seriousness.

4. Make suggestions which will be beneficial for both the company and the colleague.
Members of the group work together to play the discussion between the HR manager and repatriated
employee.

Kpurepun ouenku (B 0asiax):

- 8,5-10 GamnmoB BBICTABISETCS OOYYarOmEMyCsl, €CJId OH 3HAE€T BEPHO W B IOJHOM OOBEME: HOPMBI
YCTHOW peuu, NPHUHATbIE B MNpOo(ecCHOHAIBHOW cpele; HOPMbI NMHCbMEHHOW pedH, MpPUHATHIE B
Mpo)eCCHOHAIBHON Cpelle; yMEeT BEPHO M B IIOJIHOM OOBeMe: BBIOMpPATh CTWUJIL OOIICHHUS Ha
rOCyJapCTBEHHOM si3blke P® M MHOCTpaHHOM S3bIKE MPUMEHUTENBHO K CHTyallud B3aUMOJCHCTBUS;
BJIQ/IeTh HMHOCTPAaHHBIM SI3bIKOM Ha YypOBHE, HEOOXOJUMOM U JOCTAaTOYHOM JJisi OOIIeHHS B
npodecCHOHATIBHON Cpele; BECTH JAEJOBYIO IEPENUCKy Ha TOCyJapCTBEHHOM s3bike P®  w/mmm
WHOCTPAaHHOM $I3bIKE; BJQJE€Th HOPMaMU M MOJENISAMHU PEUEBOr0 TOBEIEHUS NPUMEHUTENIbHO K
KOHKPETHOW CHUTyallUM aKaJeMHUYeCKOrOo U TNPO(PECCHOHATBHOTO B3aUMOCHCTBUS; BBICTPAUBATh
MOHOJIOT, BECTH JMajOr U TOJWIOr C COOJIIOJIGHUEM HOPM pPEUEBOTO 3THUKETa, apryMEHTHUPOBAHHO
OTCTaMBaTh CBOM MO3UIIUH U UJIEH; BIAJCTh XKaHPAMH YCTHOM M MMCbMEHHON pedr B MpoQecCHOHaTbHOM
cdepe; BBIMOJNHATh KOPPEKTHBIN YCTHBIH W NHUCHbMEHHBIH NEPEBOJ, C HHOCTPAHHOIO sI3blKa Ha
rocygapcrBeHHboii s3Ik PO M ¢ rocymapctBeHHOro s3blka P@® Ha HMHOCTpPaHHBIM  S3BIK
poeCCHOHAIBHBIX TEKCTOB.

- 7,0-8,4 6annoB BBICTABISETCS OOYyYaIOMIEMYCs, €CIIM OH 3HACT C HE3HAYUTEIHHBIMU 3aMEYaHUSIMHU:
HOPMBI YCTHOM peuH, MPUHATHIC B MPOPECCHOHAIBHON cpejie; HOPMbI TUCBMEHHOW pe4H, MPHHSTHIC B



npodecCuoHaNbHOM cpefie; yMeeT ¢ He3HAYUTENbHbIMH 3aMEeUaHUsSMU: BbIOMpaTh CTHJIb OOLICHHS Ha
roCyJapCTBEHHOM si3blke P® M MHOCTpAaHHOM S3bIKE MPUMEHHUTENIBHO K CHUTYallUd B3aWMOJCHCTBUS;
BJIaJIeTh HMHOCTPAaHHBIM SI3bIKOM Ha YypOBHE, HEOOXOJUMOM U JOCTAaTOYHOM JJisi OOIIeHHsS B
npodeCCHOHATIBLHON Cpelie; BECTH JEJOBYIO IEPENUCKy Ha TOCyJapCTBEHHOM s3bike P®  u/mmm
MHOCTPAaHHOM $I3bIKE; BJQJE€Th HOPMaMU M MOJENISIMHU PEUEBOr0 TOBEIEHUS MPUMEHUTEIBHO K
KOHKPETHOW CHUTYyallUd aKaJIeMUYeCKOr0 ¥ TPO(ECCHOHATBLHOTO B3aWMOJCUCTBUS, BBICTPAUBATH
MOHOJIOT, BECTH [WajOr W TOJWIOr C COOJIIOJIEHUEM HOPM pPEUEBOTO 3THUKETa, apryMEHTHUPOBAHHO
OTCTauBaTh CBOM MO3UIUH U UCH; BIAJETh KAaHPAMHU YCTHON M MUCHMEHHOU pedr B MPO(eCCUOHATBLHOM
cdepe; BBIMOJNHATh KOPPEKTHBIN YCTHBIH W NHUCHbMEHHBIH NEPEBOJ C HHOCTPAHHOIO sI3blKa Ha
rOCyIapCTBEHHbIA sI3bIK P® © ¢ rocyaapcTBEeHHOro s3blka P@® Ha WHOCTpaHHBIA S3BIK
npo¢ecCHOHATBHBIX TEKCTOB.

- 5,0-6,9 GanyoB BBICTABISETCS OOydYaroIIeMycs, €ClIM OH 3HaeT Ha 0a30BOM YPOBHE, C OIIMOKAMH:
HOPMBI YCTHOI peud, MPUHATHIE B MPOPECCUOHAIBHON cpejie; HOPMbl MTUCHbMEHHONW peyH, MPUHSTHIE B
npoecCHOHANBFHOM Ccpeie; yMeeT Ha 0a30BOM YpOBHE, C OMIMOKAMH: BHIOMpATh CTHJIL OOIIECHUS HA
rocyapcTBeHHOM si3blke PD U MHOCTpaHHOM S3bIKE NMPUMEHUTENBHO K CUTYallUd B3aMMOJCIHCTBUS;
BJIQJICTh WHOCTPAaHHBIM S3BIKOM Ha YypOBHE, HEOOXOIUMOM U JOCTATOYHOM i OOIICHHS B
npo)eCCHOHAIBHONW Cpelie; BECTH [EJOBYIO TEPENHCKY Ha TOCYJapCTBEHHOM s3blke PO w/mim
WHOCTPAHHOM SI3bIKE€; BJIAJIETh HOPMAMH M MOJENSMHU pPEYEBOTO TMOBEJACHUS MPUMEHUTEIBHO K
KOHKPETHOM CHUTyallUd aKaJeMHU4YecKoro M Npo(eCcCHOHAIBLHOTO B3aUMOJEUCTBUSA; BBICTPAUBAThH
MOHOJIOT, BECTH [HAJOr U TOMWIOT C COOJIIOJICHUEM HOPM pPEUEBOTO ITHUKETa, apryMEHTHUPOBAHHO
OTCTauBaTh CBOM MO3UIUH U UIEH; BIAJETh KaHPAMHU YCTHOM UM MUCbMEHHOU peur B MpoeCcCHOHATbHOM
cdepe; BBIMONHATh KOPPEKTHBIN YCTHBIH W TUCHBMEHHBIH TIEPEBOJ C WHOCTPAHHOTO sI3bIKa Ha
rOCyIapCTBEHHbIA sI3bIK P® © ¢ rocyaapcTBEHHOro s3pilka P@® Ha WHOCTpaHHBIA S3BIK
npo¢ecCHOHATBHBIX TEKCTOB.

- MeHee 5 0alJIOB BBICTABISETCS 00YYAIOIIEMYCsl, €CII OH HE 3HAeT Ha 0a30BOM ypOBHE: HOPMBI YCTHOM

peuu, TpUHATBIE B MNpodecCHOHANBbHOM cpene; HOPMBI NUCBMEHHOW peuyd, MPHUHSTHIE B
npodecCHOHANFHOM cpele; HE yMeeT Ha 0a30BOM ypOBHE: BBIOMpATh CTWIb OOIIEHUS Ha
rocyapcTBeHHOM si3blke PD U MHOCTpaHHOM S3bIKE NMPUMEHUTENBHO K CUTYallUd B3aHUMOJCHCTBUS;
BJIAJCTh HWHOCTPAHHBIM SI3BIKOM Ha YpOBHE, HEOOXOIMMOM M JOCTaTOYHOM JJsi OOUIeHHs B
npo)eCCHOHAIBHONW Cpelie; BECTH [EJOBYIO TEPENHCKY Ha TOCYJapCTBEHHOM s3blke PO w/mim
MHOCTPAaHHOM $I3bIKE; BJIAaJE€Th HOPMaMU M MOJEISAMHU PEYEBOIO IIOBEIEHUS NPUMEHUTENBHO K
KOHKPETHOM CHUTYyallUd aKaJeMHU4YecKoro M Npo(eCCHOHATBLHOTO B3aUMOJEHUCTBUSA; BBICTPAUBAThH
MOHOJIOT, BECTH AHMAJOr U TMOJIMJIOT C COOJIIOJICHHEM HOPM PEYEBOTO STHKETa, apryMEHTHUPOBAHHO
OTCTauBaTh CBOM MO3UIUH U UEH; BIAJETh KaHPAMHU YCTHOM U MUCbMEHHOU peur B Mpo¢eCCUOHATbHOM
cdepe; BBIIONHATH KOPPEKTHBIA YCTHBIM W TIHCbMEHHBIM IIEpeBOJ] C HWHOCTPAHHOTO s3bIKa Ha
rOCyIapCTBEHHbIA s3Ik P® © ¢ rocyaapcTBEHHOro s3plka P@® Ha WHOCTpaHHBIA S3BIK
npo¢ecCHOHATBHBIX TEKCTOB.

Keiic-3agaua Ne3
no TeMe «@UHAHCHI OPraHU3aAIHN.

Nupuxaropsel noctmkennsi: YK-4.1; YK-4.2; VK-4.3; YK-4 4.

ISSUE

Your consultancy firm is going to advise a company that produces plastic on how to motivate their staff.
The company has problems with staff motivation. Look at the comments from managers. “Too many
people are calling in sick on Monday morning. A lot of workers don’t think we listen to them but we do.
We increased the pay and still staff are not motivated, etc. ”

1. Discuss the possible problems that may arise in a situation like this.
2. Hold the meeting to discuss whether the problems concern hygiene or motivation.

3. A plan to help motivation.
4. Make suggestions that will prevent a situation like that in the future.



Notes to the agenda

2. Discuss the possible problems that may arise in a situation like this.
Brainstorm possible problems in small groups of colleagues before going to a meeting.

1. Hold the meeting to discuss whether the problems concern hygiene or motivation.
Representatives of the groups should share their ideas concerning the most serious issues.

3. A plan to help motivation.
Members of the group discuss whether the plans the company have thought will help motivation.

4. Make suggestions which will prevent a situation like that in the future.
Members of the group work together to play the discussion.

Kpurepun onenkn (B 6ajax):

- 8,5-10 GamioB BBICTABISETCS OOYYAIOIIEMYCS, €CIIM OH 3HACT BEPHO M B IOJHOM OOBEMe: HOPMBI
YCTHOM peuu, NpHUHATbIE B MNpo(deccCHOHANbHOM cpee; HOPMbl NMHUCHMEHHON peyH, MpPUHSATHIE B
npo(ecCHOHANFHOM Cpelie; yMEeT BEpPHO M B TMOJTHOM OO0beMe: BBIOMpATh CTHIIb OOIICHUS Ha
rocyiapcTBeHHOM si3blke PD U MHOCTpaHHOM S3bIKE NMPUMEHUTENBHO K CUTYallUd B3aHUMOJCHCTBUS;
BJIAJCTh HWHOCTPAHHBIM SI3BIKOM Ha YpPOBHE, HEOOXOIMMOM M JOCTaTOYHOM JJsi OOUIeHHs B
po)eCCHOHAIBHOW Cpelie; BECTH [EJOBYIO TEPENHCKY Ha TOCYJapCTBEHHOM s3blke PO w/mim
MHOCTPAaHHOM SI3bIKE; BJIAJETh HOPMaMHM U MOJEISIMH pPEYEBOIO TIOBEACHUS NPUMEHHTEIBHO K
KOHKPETHOM CUTYyallUd aKaJeMHU4YecKoro M Npo(eCcCHOHATBLHOTO B3aUMOJEUCTBUSA; BBICTPAUBAThH
MOHOJIOT, BECTH AHMAJOr U TMOJIMJIOT C COOJIIOJICHHEM HOPM PEYEBOTO STHKETa, apryMEHTHPOBAHHO
OTCTauBaTh CBOM MO3UIUH U UEH; BIAJETh KaHPAMHU YCTHOM ¥ MUCbMEHHOU peur B MpoheCcCHOHATbHOM
cdepe; BBIIOMHATH KOPPEKTHBIA YCTHBIM W THCbMEHHBIA II€PEeBOJ] C HWHOCTPAHHOTO s3bIKa Ha
rOCyIapCTBEHHbIA sI3bIK P® © ¢ rocyaapcTBEHHOro s3plka P@® Ha WHOCTpaHHBIA S3BIK
npo¢ecCHOHATBHBIX TEKCTOB.

- 7,0-8,4 6annoB BBICTABISETCS OOYyYaIOMIEMYCs, €CIIM OH 3HACT C HE3HAYUTEIHHBIMU 3aMEYAHUSMHU:
HOPMBI YCTHOI peud, MPUHATHIE B MPOPECCUOHAIBHON cpejie; HOPMbl TUCHbMEHHOW peyH, MPUHSTHIE B
po(heCcCHOHANLHOM cpe/ie; YMEeT ¢ He3HAYUTENbHBIMH 3aMEeUaHUsSMU: BHIOMpATh CTHIIL OOIICHHS HA
rocyapcTBeHHOM si3blke PD U MHOCTpaHHOM S3bIKE NMPUMEHUTENBHO K CUTYallUd B3aHMMOJCHCTBUS;
BJIQJICTh WHOCTPAaHHBIM S3BIKOM Ha YypOBHE, HEOOXOIUMOM U JOCTATOYHOM i OOIICHHS B
Mpo)eCCHOHAIBHONW Cpelie; BECTH [EJOBYIO TEPENHCKY Ha TOCYJapCTBEHHOM s3blke PO w/mim
WHOCTPAHHOM SI3bIKE€; BJIAJIETh HOPMAMH M MOJEISMHU pPEYEBOTO TMOBEJACHUS MPUMEHUTEIBHO K
KOHKPETHOH CUTYyallUd aKaJIeMHU4YecKoro M Npo(eCcCHOHATBLHOTO B3aUMOJEUCTBUSA; BBICTPAUBAThH
MOHOJIOT, BECTH NOHAJOr U TOMWIOT C COONIOJICHUEM HOPM pPEUEBOTO 3THUKETa, apryMEHTHUPOBAHHO
OTCTauBaTh CBOM MO3UIUH U UCH; BIAJETh KaHPAMHU YCTHOM M MUCbMEHHOU peur B MpoeCcCHOHATbHOM
cdepe; BBIMONHATh KOPPEKTHBI YCTHBIH W THUCHMEHHBIH TIEPEBOJ C WHOCTPAHHOTO sI3bIKa Ha
rOCyIapCTBEHHbIA s3Ik P® © ¢ rocyaapcTBEHHOro si3plka P® Ha WHOCTpaHHBIA S3BIK
npo¢ecCHOHATBHBIX TEKCTOB.

- 5,0-6,9 GannmoB BBICTABISETCS OOydYaroIIeMycs, €ClIM OH 3HaeT Ha 0a30BOM YPOBHE, C OIIMOKAMH:
HOPMBI YCTHOI peud, MPUHATHIE B MPOPECCUOHAIBHON cpejie; HOPMbl MUCBbMEHHOW peyH, MPUHSTHIE B
npoecCHOHANBLHOM Ccpelie; yMeeT Ha 0a30BOM YpOBHE, C OMIMOKAMH: BHIOMpATh CTWJIL OOIIECHUS HA
rocy1apcTBeHHOM si3blke PD U MHOCTpaHHOM S3bIKE NMPUMEHUTENBHO K CUTYallUd B3aHMMOJCHCTBUS;
BJIQJICTh HWHOCTPAaHHBIM S3BIKOM Ha YypOBHE, HEOOXOIUMOM U JOCTATOYHOM i OOIICHHS B
npo)eCCHOHAIBHONW Cpelie; BECTH [IEJOBYIO TEPENMHCKY Ha TOCYJapCTBEHHOM si3blke PO w/mim
WHOCTPAHHOM SI3BIKE; BIAQJE€Th HOPMaMd M MOJEISIMH PEUYEBOTO TOBEIEHUS NPUMEHUTEIBHO K
KOHKPETHOH CHUTyallUd aKaJeMHU4YecKoro M Npo(eCCHOHATBLHOTO B3aUMOJEUCTBUSA; BBICTPAUBAThH
MOHOJIOT, BECTH NHAJOr U TOIWIOT C COONIOJICHUEM HOPM pPEUEBOTO ITHUKETa, apryMEHTHUPOBAHHO



OTCTauBaTh CBOM MO3UIUH U UCH; BIAJETh KaHPAMHU YCTHOM U MUCbMEHHOU peur B MpoheCcCHOHATbHOM
cdepe; BBIMONHATh KOPPEKTHBIN YCTHBIH W TUCHMEHHBIH TIEPEBOJ C WHOCTPAHHOTO sI3bIKA Ha
rOCyIapCTBEHHbIA s3Ik P® © ¢ rocyaapcTBEHHOro s3plka P@® Ha WHOCTpaHHBIA S3BIK
npo¢ecCHOHATBHBIX TEKCTOB.

- MeHee 5 0alJIOB BBICTABISIETCS 00YYAIOLIEMYCsl, €CIIM OH HE 3HAeT Ha 0a30BOM YpOBHE: HOPMBI YCTHOM

peun, MpPUHATBIE B NPOPECCHOHATBHOM Cpele; HOPMbI INUCBMEHHOH peud, TMpPUHATHIE B
npodecCHOHANBFHOM cpene; HE YyMeeT Ha 0a30BOM ypOBHE: BBIOMpATh CTWIb OOIIEHUS Ha
rOCyJapCTBEHHOM si3blke P® M MHOCTpaHHOM S3bIKE NMPUMEHUTENBHO K CHUTyallUd B3aUMOJCHCTBUSA;
BIAJCTh HWHOCTPAHHBIM SI3BIKOM Ha YpOBHE, HEOOXOIMMOM M JOCTATOYHOM JJs OOLIeHHs B
npodecCHOHATIBLHON Cpelie; BECTH JAEJOBYIO IEPENUCKy Ha TOCyJapCTBEHHOM s3bike PD  u/mmm
UHOCTPAaHHOM SI3bIKE; BJIAJeTh HOPMaMHM M MOJEISMHM pPEUYEBOIO TIOBEIACHUS IPUMEHHMTENBHO K
KOHKPETHOW CHUTyallUM aKaJeMHUYeCKOrOo U TNPO(ECCHOHATBHOTO B3aUMOCHCTBUS; BBICTPAUBATh
MOHOJIOT, BECTH AMAJIOr W IOJWJIOI C COOJIIOJICHMEM HOPM PEYEBOT0 ITHKETA, ApryMEHTHUPOBAaHHO
OTCTaMBaTh CBOM MO3UIIUH U UJIEH; BIAJCTh XKaHPAMH YCTHOM M MMCbMEHHON pedyH B MpoQecCHOHATbHOM
cdepe; BBIIOIHATh KOPPEKTHBIM YCTHBIM M THMCbMEHHBIM II€pEBOJ] C HHOCTPAHHOIO s3blKa Ha
rocygapcrBeHHbii s3Ik PO m ¢ rocymapctBeHHOro s3plka P@® Ha HMHOCTpPaHHBIM  S3BIK
poeCCHOHATBHBIX TEKCTOB.

Keiic-3agaua Ned
no teme «IlocTpoeHune B3aMMOOTHOLIEHU I C KJIMEHTAMMU»

Nupuxaropel noctmkennsi: YK-4.1; YK-4.2; VK-4.3; YK-4.4; [IK-1.1; T1K-2.1.

ISSUE

Five years ago your company employed a young computer expert, Geoff Peters. He has worked in the
customer service department for the last two years. Essentially he supports a number of key customers
doing maintenance and trouble-shooting work. Three months ago he suddenly left the company and he is
now working for several of your customers, providing service as an independent computer consultant. His
employment contract had a competition clause in it forbidding him from working for any customers for a
two-year period after leaving. The meeting has been called to discuss this case and also to see whether
any lesson can be learned for the future.
AGENDA
1. Geoff Peters: report and discussion.
. Competition clause
. Legal action
. Employment contracts

FENENVS I S}

Notes to the agenda
1. Geoff Peters: report and discussion.
The Personnel Manager will report on the case and then there will be a chance to discuss why Geoff left
the company.
2. Competition clause
The Legal Affairs Manager will clarify the exact meaning of the competition clause and the implications.
3. Legal action
The meeting will decide whether to take Geoff Peters to court for breach of contract.
4. Employment contracts
Finally a decision on whether the competition clause needs to be changed.

Kpurepun onenkn (B 6ajax):

- 8,5-10 GamioB BBICTABISETCA OOYYAIOIIEMYCS, €CIIM OH 3HACT BEPHO M B IOJHOM OOBEMe: HOPMBI
YCTHOM peuu, MpHUHATBIE B NPO(ECCHOHATBHOM Cpeae; HOPMBI IMUCHMEHHON pedyd, NpUHSTHIE B
npo(ecCHOHANFHOM Cpelie; yMEeT BEpPHO M B TMOJTHOM OObeMe: BBIOMpATh CTHIIb OOIICHUS Ha
TOCYapCTBEHHOM si3bIke P@D M WHOCTpaHHOM $3bIKE NMPUMEHHUTEIBHO K CHTYaI[MH B3aUMOJCHCTBUS;



BJIQ/IETh HMHOCTPAaHHBIM SI3bIKOM Ha YypOBHE, HEOOXOJUMOM U JOCTAaTOYHOM JJisi OOIIeHHS B
npodecCHOHATIBHON Cpele; BECTH JAEJOBYIO IEPENUCKy Ha TOCyJapCTBEHHOM s3bike P®  w/mmm
WHOCTPAaHHOM $I3bIKE; BJIQJE€Th HOPMaMU M MOJENISIMHU PEUEBOr0 TOBEIEHUS NPUMEHUTEIbHO K
KOHKPETHOW CHUTyallUM aKaJeMHUYeCKOrOo M TNPO(ECCHOHATBHOTO B3aUMOCHCTBUS; BBICTPAUBATh
MOHOJIOT, BECTH [MajOr U TOJWIOr C COOJIIOJIEHUEM HOPM pPEUEBOTO 3THUKETa, apryMEHTHUPOBAaHHO
OTCTaMBaTh CBOM MO3UIIUH U MJIEH; BIAJCTh XKaHPAMH YCTHOM M MMCbMEHHON pedyH B MpoQecCHOHATbHOM
cdepe; BBIMOJIHATh KOPPEKTHBIN YCTHBIH W NHUCHbMEHHBIH NEPEeBOJ C HHOCTPAHHOIO sI3blKa Ha
rocygapcrBeHHbii s3Ik PO M ¢ rocymapcrBeHHOro sa3plka P@® Ha HMHOCTpPaHHBIM  S3BIK
NpoECCHOHANIBHBIX ~ TEKCTOB;  ¢dopManu3anuio W  Bepudukanuioo TpeOOBaHHWM  3aKa3dyWKka K
nH(pOpMaIMOHHOW cucTeMe; coOupaTh ¥ aHAIM3UPOBATh MAPKETUHTOBYIO HHGOPMAIUIO IS
opranu3zanuii, padoratonmx B UT-ungyctpumn.

- 7,0-8,4 GannoB BBICTABISETCS OOydYaIOIMIEMYCs, €CIIM OH 3HAaeT C HE3HAYMTEIHHBIMH 3aMEYAHHSIMU:
HOPMBI YCTHOM pe4H, MPHUHATHIE B NMPO(EeCcCHOHAIBHONW Cpesie; HOPMbI MUCbMEHHOW peuH, NMPHUHATHIC B
npoecCuOHaNBHOM cpefie; yMeEeT ¢ He3HAYUTENbHbIMH 3aMEeUaHUsSMU: BbIOMpaATh CTHJIb OOLICHHS Ha
rocy1apcTBEHHOM si3blke P®D M MHOCTpaHHOM $3bIKE NPUMEHUTENBHO K CUTYallUH B3aUMOJECHCTBUS;
BJIaJIeTh HMHOCTPAaHHBIM SI3bIKOM Ha YypOBHE, HEOOXOJUMOM U JOCTAaTOYHOM JMJisi OOIIeHHsS B
npodecCHOHATIBHON Cpele; BECTH JAEJOBYIO IEPENUCKy Ha TOCyJapCTBEHHOM s3bike PD  wu/mmm
WHOCTPAHHOM SI3bIKE€; BJIAJIETh HOPMAMH M MOJEISMH pEYEBOTO IOBEJACHUS IPUMEHHUTEIBHO K
KOHKPETHOW CHUTyallUM aKaJeMHU4YeCKOrO0 U TNPO(PECCHOHATBHOTO B3aUMOICHCTBUS; BBICTPAUBATh
MOHOJIOT, BECTH JHajOr U TOJWIOr C COOJIIOJIGHUEM HOPM pPEUEBOTO 3THUKETa, apryMEHTHUPOBAHHO
OTCTaMBaTh CBOM MO3UIIUH U UJIEH; BIAJCTh XKaHPAMH YCTHOHM M MMCbMEHHON pedH B MpoQecCHOHaTbHOM
cdepe; BBIMOJNHATh KOPPEKTHBIN YCTHBIH W NHUCHMEHHBIH NEPEBOJ C HHOCTPAHHOIO sI3bIKa Ha
rocygapcrBeHHboii s3Ik PO m ¢ rocymapctBeHHOro s3plka P@® Ha HMHOCTpPaHHBIM  S3BIK
MpoECCHOHANIBHBIX ~ TEKCTOB;  dopManu3anuioo W  Bepudukanuioo TpeOOBaHHMI  3aKa3dyWKa K
UHPOPMALIMOHHOM cucTeme; coOupaTb M aHAIM3UPOBATh MApKETUHTOBYIO HHGOpMAIMIO s
opranuzarui, padoraronmx B UT-unmycrpun.

- 5,0-6,9 GamioB BBICTABIsIETCA OOYydYarOMIEMyCs, €CIM OH 3HaeT Ha 0a30BOM YPOBHE, C OIIMOKaMHU:
HOPMBI YCTHOM pe4H, MPHUHATHIE B NMPO(EeCcCHOHAIBHONW Cpesie; HOPMbI MUCbMEHHOW peuH, NMPHUHATHIC B
po)eCCHOHAIBHON Cpelie; yMeeT Ha 0a30BOM ypOBHE, C OIIMOKAaMH: BBIOMpATh CTHIJIb OOIICHHSI Ha
rOCyJapCTBEHHOM si3blke P® M MHOCTpaHHOM S3bIKE MPUMEHUTENBHO K CHTyallud B3aWMOJCHCTBUS;
BJIa/IeTh HMHOCTPAaHHBIM SI3bIKOM Ha YypOBHE, HEOOXOJUMOM U JOCTAaTOYHOM JJisi OOIIeHHsS B
npodecCHOHATIBLHON Cpele; BECTH JAEJOBYIO IEPENUCKy Ha TOCyJapCTBEHHOM s3bike P®  u/mmm
WHOCTPAaHHOM $I3bIKE; BJIQJE€Th HOPMaMU M MOJENISAMHU PEUEBOr0 TOBEIEHUS MNPUMEHUTEIbHO K
KOHKPETHOW CHUTyallUM aKaJeMHUYeCKOrOo U TNPO(ECCHOHATBHOTO B3aUMOCHUCTBUS; BBICTPAUBATh
MOHOJIOT, BECTH [MajOr U TOJWIOr C COOJIIOJIEHUEM HOPM pPEUEBOTO 3THUKETa, apryMEHTHUPOBAHHO
OTCTaMBaTh CBOM MO3UIIUH U UJIEH; BIAJCTh XKaHPAMH YCTHOM M MUCbMEHHON pedH B MpoQecCHOHATbHOM
cdepe; BBIMOJNHATh KOPPEKTHBIN YCTHBIH W NHUCHMEHHBIM NEPEBOJ C HHOCTPAHHOIO sI3blKa Ha
rocygapcrBeHHboii s3Ik PO M ¢ rocymapctBeHHOro s3blka P@® Ha HMHOCTpPaHHBIM  S3BIK
MpoECCHOHAIBHBIX ~ TEKCTOB;  ¢dopManu3anuioo W  Bepudukanuioo TpeOOBaHHWM  3aKa3dyWKka K
UHPOPMALIMOHHOM cucTeme; coOupaTb M aHAIM3UPOBAaTh MAapKETUHTOBYIO HHGOpMAIHMIO s
opranu3zarui, padoraronmx B UT-unmycrpun.

- MeHee 5 0ajIoB BBICTABIISIETCS 00YyYaIOMEMYCsl, €CJTM OH He 3HAeT Ha 0a30BOM ypOBHE: HOPMbI YCTHOM
peun, TpPUHATBIE B NPOPECCHOHATBHOM cpele; HOPMBI MUCBMEHHOM peyd, TNpPUHATHIE B
npoeCCHOHAIBHOW Ccpejie; HE YyMeeT Ha 0a30BOM YpOBHE: BBIOMpaTh CTWUIb OOIIECHHUS Ha
rOCyJapCTBEHHOM si3blke P® M MHOCTpaHHOM S3bIKE MPHUMEHUTENBHO K CHTyallud B3auMOJCHCTBUS;
BJIQ/IeTh HMHOCTPAaHHBIM S3bIKOM Ha YypOBHE, HEOOXOJUMOM U JOCTAaTOYHOM JJisi OOIIeHHS B
npodecCHOHATIBLHON Cpele; BECTH JEJOBYIO IEPENUCKy Ha TOCyJapCTBEHHOM s3bike P®  w/mmm
WHOCTPAaHHOM $I3bIKE; BJIQJE€Th HOPMaMU M MOJENISAMU PEUEBOr0 TOBEIEHUS NPUMEHUTEIbHO K
KOHKPETHOW CHUTyallUM aKaJeMHUYeCKOrOo U TNPO(PECCHOHATBHOTO B3aUMOCHUCTBUS; BBICTPAUBATh
MOHOJIOT, BECTH [HajOr U TOJWIOr C COOJIIOJIEHUEM HOPM pPEUEBOTO 3THUKETa, apryMEHTHUPOBAaHHO
OTCTaMBaTh CBOM MO3UIIUH U UJIEH; BIAJCTh XKaHPAMH YCTHOM M MMCbMEHHON pedH B MpoQecCHOHATbHOM
cdepe; BBIMOJNHATh KOPPEKTHBIN YCTHBIH W THUCHbMEHHBIH NEPEBOJ, C HHOCTPAHHOIO sI3blKa Ha
rocygapcrBeHHbii s3Ik PO M ¢ rocymapctBeHHOro s3blka P@® Ha HMHOCTpPaHHBIM  S3BIK



MpoEeCCHOHANIBHBIX ~ TEKCTOB;  dopManu3anuioo W  Bepudukanuioo TpeOOBaHHM  3aKa3dyWKa K
UHPOPMALIMOHHOM cucTeme; coOupaTb M aHAIM3UPOBAaTh MApKETUHTOBYIO HHGOpMAIHMIO s
opranuzanui, padoraronmx B UT-unmycrpun.

Keiic-3agaua Ne5
Mo TeMe «YTNpaBJieHHe KPU3UCOM».

Nupuxaropsel noctmkennsi: YK-4.1; YK-4.2; VK-4.3; YK-4 4.

ISSUE

Promoting a new product or service can be a very costly exercise, as Slimmers’ Health Club are just
finding out. After a successful launch 6 months ago, the number of regular users has started to drop off.
The three directors are getting worried. Located in the centre of Newtown’s commercial district, the club
should be well placed to pick up business from busy executives, in need of a workout - either during their
lunch break or after work. In fact, the club has gone to great lengths to provide the right facilities for this
market and a flexible membership scheme. The main competition comes from two other well-established
health centres, but their customers have complained that the equipment is often oversubscribed and the
exercise areas too full. A new club would be well placed to pick up the overcapacity. However, it is clear
that more needs to be done to bring in the customers - or perhaps to look for other customers.

Therefore, a team of three advertising consultants have been invited to advise on the different types

of promotional strategies that you could adopt within your budget of £3,000.
AGENDA
1. The problems of Slimmers’ Health Club
2. The role of promotion
3. The opportunities provided by promotional tools
4. Action plan for Slimmers’ Health Club

Notes to the agenda
1. The problems of Slimmers’ Health Club
The directors present the problems facing the club.
2. The role of promotion
The consultants present the role and benefits of promotion.
3. The opportunities provided by promotional tools
Each participant presents his or her favoured approach.
4. Action plan for Slimmers’ Health Club
The participants agree on an action plan.

Kpurepun ouenku (B 0asiax):

- 8,5-10 GannmoB BBICTABISETCS OOYYarOmEMyCsl, €CId OH 3HAE€T BEPHO W B IOJHOM OOBEME: HOPMBI
YCTHOW peuu, NPHUHATbIE B MNpo(ecCHOHAIBHOW cpele; HOPMbI MHCbMEHHOW pedH, MpPUHATHIE B
Mpo)eCCHOHAIBHON Cpelle; yMEeT BEPHO M B TIOJIHOM OOBeMe: BBIOMpPATh CTUJIL OOIICHHS Ha
rOCyJapCTBEHHOM si3blke P® M MHOCTpaHHOM S3bIKE MPHUMEHUTENBHO K CHTyallud B3aUMOJCHCTBUS;
BJIQJIeTh HMHOCTPAaHHBIM SI3bIKOM Ha YypOBHE, HEOOXOJUMOM U JOCTAaTOYHOM JJisi OOIIeHHsS B
npodecCHOHATIBLHON Cpele; BECTH JAEJIOBYIO IEPENUCKy Ha TOCyJapCTBEHHOM s3bike P®  w/mmm
WHOCTPAaHHOM $I3bIKE; BJIQJE€Th HOPMaMU M MOJENISAMHU PEUEBOrO TIOBEIEHUS NPUMEHUTENIbHO K
KOHKPETHOW CHUTyallUM aKaJeMHUYeCKOrOo U TNPO(PECCHOHATBHOTO B3aUMOCHCTBUS; BBICTPAUBATh
MOHOJIOT, BECTH JWajOr U TOJWIOr C COOJIIOJIEHUEM HOPM pPEUEBOTO 3THUKETa, apryMEHTHUPOBAaHHO
OTCTaMBaTh CBOM MO3UIIUH U UJIEH; BIAJCTh XKaHPAMH YCTHOM M MMCbMEHHON pedH B MpOQecCHOHATbHOM
cdepe; BBIMOJNHATh KOPPEKTHBIN YCTHBIH W NUCHbMEHHBIH NEPEBOJ C HHOCTPAHHOIO sI3bIKa Ha
rocygapcrBeHHbii s3Ik PO u ¢ rocymapcrBeHHOro sa3blka P@® Ha HMHOCTpPaHHBIM  S3BIK
poeCCHOHAIBHBIX TEKCTOB.

- 7,0-8,4 GannoB BBICTABISETCS OOYyYaIOMIEMYCs, €CIIM OH 3HACT C HE3HAYUTEIbHBIMU 3aMEYaHUSIMHU:
HOPMBI YCTHOM peuH, MPUHATHIC B MPOPECCHOHAIBHON cpejie; HOPMbI TUCBMEHHOW peYH, MPHHSTHIC B



npodecCuoHaNbHOM cpefie; yMeeT ¢ He3HAYUTENbHbIMH 3aMEeUaHUsSMU: BbIOMpaTh CTHJIb OOLICHHS Ha
roCyJapCTBEHHOM si3blke P® M MHOCTpAaHHOM S3bIKE MPUMEHHUTENIBHO K CHUTYallUd B3aWMOJCHCTBUS;
BJIQJIeTh HMHOCTPAaHHBIM SI3bIKOM Ha YypOBHE, HEOOXOJUMOM U JOCTaTOYHOM JJisi OOIIeHHsS B
npodeCCHOHATIBLHON Cpelie; BECTH JEJOBYIO IEPENUCKy Ha TOCyJapCTBEHHOM s3bike P®  u/mmm
WHOCTPAaHHOM $I3bIKE; BJIAQJE€Th HOPMaMU M MOJENISAMU PEUEBOrO TOBEIEHUS NPUMEHUTEIbHO K
KOHKPETHOW CHUTYyallUd aKaJIeMUYeCKOr0 ¥ TPO(eCCHOHATBLHOTO B3aUMOJCHUCTBHUS;, BBICTPAUBATH
MOHOJIOT, BECTH [WajOr W TOJWIOr C COOJIIOJIEHUEM HOPM pPEUEBOTO 3THUKETa, apryMEHTHUPOBAHHO
OTCTauBaTh CBOM MO3UIUH U UCH; BIAJETh KAaHPAMHU YCTHOM M MUCBMEHHOU pedr B POeCCHOHATBLHOM
cdepe; BBIMOJNHATh KOPPEKTHBIN YCTHBIH W NHUCHbMEHHBIH NEPEBOJ, C HHOCTPAHHOIO sI3bIKa Ha
rOCyIapCTBEHHbIA sI3bIK P® © ¢ rocyaapcTBEeHHOro s3blka P@® Ha WHOCTpaHHBIA S3BIK
npo¢ecCHOHATBHBIX TEKCTOB.

- 5,0-6,9 GanyoB BBICTABISETCS OOydYaroIIeMycs, €ClIM OH 3HaeT Ha 0a30BOM YPOBHE, C OIIMOKAMH:
HOPMBI YCTHOI peud, MPUHATHIE B MPOPECCUOHAIBHON cpejie; HOPMbl TUCbMEHHOW peyH, MPUHSTHIE B
npoecCHOHANBFHOM Ccpeie; yMeeT Ha 0a30BOM YpOBHE, C OMIMOKAMH: BHIOMpATh CTHJIL OOIIECHUS HA
rocyapcTBeHHOM si3blke PD U MHOCTpaHHOM S3bIKE NMPUMEHUTENBHO K CUTYallUd B3aUMOJCIHCTBUS;
BJIQJICTh WHOCTPAaHHBIM S3BIKOM Ha YypOBHE, HEOOXOIUMOM U JOCTATOYHOM i OOIICHHS B
npo)eCCHOHAIBHONW Cpelie; BECTH [EJOBYIO TEPENHCKY Ha TOCYJapCTBEHHOM s3blke PO w/mim
WHOCTPAHHOM SI3bIKE€; BJIAJIETh HOPMAMH M MOJEISMHU pPEYEBOTO TMOBEJACHUS MPUMEHUTEIBHO K
KOHKPETHOM CHUTyallUd aKaJeMHU4YecKoro M Npo(deCcCHOHAIBLHOTO B3aMMOJEUCTBUSA; BBICTPAUBAThH
MOHOJIOT, BECTH [HAJOr U TOMWIOT C COOJIIOJICHUEM HOPM pPEUEBOTO ITHUKETa, apryMEHTHUPOBAHHO
OTCTauBaTh CBOM MO3UIUH U UIEH; BIAJETh KaHPAMHU YCTHOM UM MUCbMEHHOU peur B MpoeCcCHOHATbHOM
cdepe; BBIMOIHATh KOPPEKTHBIN YCTHBIH W THUCHBMEHHBIH TEPEBOJ] C WHOCTPAHHOTO sI3bIKa Ha
rOCyIapCTBEHHbIA sI3bIK P® © ¢ rocyaapcTBEHHOro s3pilka P@® Ha WHOCTpaHHBIA S3BIK
npo¢ecCHOHATBHBIX TEKCTOB.

- MeHee 5 0alJIOB BBICTABISIETCS 00YYAIOLIEMYCsl, €CII OH HE 3HAeT Ha 0a30BOM YpOBHE: HOPMBI YCTHOM

peuu, TpUHATBIE B MpodeccHOHANbHOM cpelne; HOPMBI MNUCHBMEHHOW peyd, MPHUHSTHIE B
npodecCHOHANBFHOM cpele; HE YyMeeT Ha 0a30BOM ypOBHE: BBIOMpATh CTWIb OOIIEHUS Ha
rocyapcTBeHHOM si3blke PD u MHOCTpaHHOM S3bIKE NMPUMEHUTENBHO K CUTYallUd B3aHUMOJCHCTBUS;
BJIAJCTh HWHOCTPAHHBIM SI3BIKOM Ha YpPOBHE, HEOOXOIUMOM M JOCTaTOYHOM JJsi OOUIeHus B
npo)eCCHOHAIBHONW Cpelie; BECTH [EJIOBYIO TEPENHCKY Ha TOCYJapCTBEHHOM s3blke PO w/mim
MHOCTPAaHHOM $I3bIKE; BJIAQJE€Th HOPMaMU M MOJEISAMHU PEYEBOIO IIOBEJIEHUS NPUMEHUTENBHO K
KOHKPETHOM CHUTYyallUd aKaJeMHU4YecKoro M Npo(eCCHOHAIBLHOTO B3aUMOJEUCTBUSA; BBICTPAUBAThH
MOHOJIOT, BECTH AHAJOr U TMOJMJIOT C COOJIIOJICHHEM HOPM PEYEBOTO STHKETa, apryMEHTHPOBAHHO
OTCTauBaTh CBOM MO3UIUH U UCH; BIAJETh KaHPAMHU YCTHOM U MUCbMEHHOU peur B Mpo¢eCcCHOHATbHOM
cdepe; BBIIONHATH KOPPEKTHBIA YCTHBIM W THCbMEHHBIH IEpeBOJ] C HWHOCTPAHHOTO s3bIKa Ha
rOCyIapCTBEHHbIA s3Ik P® © ¢ rocyaapcTBEeHHOro s3plka P@® Ha WHOCTpaHHBIA S3BIK
npo¢ecCHOHATBHBIX TEKCTOB.

Keiic-3agaua Ne6
no reme «MeKIyHAPOAHOE COTPYAHUYECTBOY.

Nupuxaropsel noctmkennsi: YK-4.1; YK-4.2; VK-4.3; YK-4 4.

ISSUE

As the state pays less and less in old age pension, it is becoming increasingly important for those who
want to enjoy their ‘golden years’ to have their own private pension arrangements. In order to satisfy the
growing need for private pension arrangements, you and your colleagues have recently set up your own
company to offer a range of financial services and products. Your target market is small- and medium-
sized companies, in which the directors have not made sufficient arrangements for their own pensions.

The services that you will offer are:

1. pension audit (to identify the pension required)
2. pension advice (to look at present pension provision and identify possible alternative providers)



3. pension products (to sell pension schemes).

As you and your colleagues spend a great deal of your time out of the office with clients, you need
an assistant to manage the office in your absence. You envisage that this will be a key position (more than
simply an administrative job), as the person recruited will have a lot of customer contact, often giving
advice and even selling products. You need to agree on a remuneration package that will attract the right
person.

AGENDA
1. Presentation of the problem
2. Discussion of alternatives
3. Decision on next step
4. Action plan
Notes to the agenda
1. The problem
Clarify exactly what the problem is.
2. Possible solutions
Brainstorm alternative courses of action and make a decision on the most appropriate one.
3. Policy decision
Decide on an appropriate policy for the company.
4. Action plan
Decide on a course of action to implement the decisions

Kpurepun onenkn (B 6ajax):

- 8,5-10 GamioB BBICTABISETCA OOYYAIOIIEMYCS, €CIIM OH 3HACT BEPHO M B IMOJHOM OOBEMe: HOPMBI
YCTHOM peuu, OpHUHATbIE B Mpo(deccCHOHANbHOW cpee; HOPMBbI NMHUCBMEHHON peyH, MNpPUHATHIE B
npo(ecCHOHANFHOM Cpelie; yMEeT BEpPHO M B TMOJTHOM OO0beMe: BBIOMpATh CTHIIb OOIICHUS Ha
rocyapcTBeHHOM si3blke PD u MHOCTpaHHOM S3bIKE NMPUMEHUTENBHO K CUTYallUd B3aMMOJCHCTBUS;
BJIAJCTh HWHOCTPAHHBIM SI3BIKOM Ha YpOBHE, HEOOXOIMMOM M JOCTaTOYHOM JJsi OOUIeHHs B
npo)eCCHOHAIBHONW CPelie; BECTH [EJOBYIO TEPENHCKY Ha TOCYJapCTBEHHOM s3blke PO w/mim
MHOCTPAaHHOM SI3bIKE; BJIAJETh HOPMaMHM U MOJEISIMH pPEYEBOIO TIOBEACHUS NPUMEHHTEIBHO K
KOHKPETHOM CHUTyallUd aKaJeMU4YecKoro M Npo(eCCHOHAIBLHOTO B3aUMOJEUCTBUSA; BBICTPAUBAThH
MOHOJIOT, BECTH AHMAJOr U MOJMJIOT C COOJIIOJICHHEM HOPM PEYEBOTO STHKETa, apryMEHTHPOBAHHO
OTCTauBaTh CBOM MO3UIUH U UEH; BIAJETh KaHPAMHU YCTHOM U MUCbMEHHOU peur B MpoeCcCHOHATbHOM
cdepe; BBIIONHATH KOPPEKTHBIA YCTHBIM W THCbMEHHBIH II€peBOJ] C HWHOCTPAHHOTO s3bIKa Ha
rOCyIapCTBEHHbIA sI3bIK P® © ¢ rocyaapcTBEHHOro s3plka P@® Ha WHOCTpaHHBIA S3BIK
npo¢ecCHOHATBHBIX TEKCTOB.

- 7,0-8,4 GanyoB BBICTABISIETCS OOydYarOIMIEMYCs, €CIIM OH 3HAaeT C HE3HAYMTEIHHBIMH 3aMEYAHHSIMU:
HOPMBI YCTHOUM peud, MPUHATHIE B MPOPECCHOHAIBHON cpejie; HOPMBI TUCBMEHHOW pedH, MPUHSTHIC B
npodecCuOHaNBHOM cpefie; yMeeT ¢ He3HAYUTENbHbIMH 3aMEeYaHUsSMU: BbIOMpATh CTHJIb OOLICHHS Ha
roCyJapCTBEHHOM si3blke P® M MHOCTpAaHHOM S3bIKE MPUMEHHUTENIBHO K CHUTYallUd B3aUMOJCHCTBUS;
BJIQJIeTh HMHOCTPAHHBIM SI3bIKOM Ha YypOBHE, HEOOXOJUMOM U JOCTAaTOYHOM JMJisi OOIIeHHsS B
npo(ecCHOHANLHOM Cpelle; BECTH JCNOBYIO IEPENUCKYy Ha TOCYJapCTBEHHOM si3bike PD  w/mnm
WHOCTPAHHOM SI3bIKE€; BJIAJIETh HOPMAMHM M MOJEISMH pEYEBOTO IOBEJACHUS MPUMEHUTEIBHO K
KOHKPETHOW CUTyallUd aKaJIeMUYeCKOr0 ¥ TPO(ECCHOHATBLHOTO B3aUMOJCUCTBHUS, BBICTPAUBATH
MOHOJIOT, BECTH [MajOr U TOJWIOr C COOJIIOJIEHUEM HOPM pPEUEBOTO 3THUKETa, apryMEHTHPOBAaHHO
OTCTanuBaTh CBOM MO3UIUH U UCH; BIAJETh KAaHPAMHU YCTHOM U MUCBMEHHOU pedr B POeCCUOHATBLHOM
cdepe; BBIMOJIHATh KOPPEKTHBIN YCTHBIH W NHUCHMEHHBIH NEPEBOJ C HHOCTPAHHOIO sI3bIKa Ha
rocygapcrBeHHboii s3Ik PO M ¢ rocymapctBeHHOro s3blka P@® Ha HMHOCTpPaHHBIM  S3BIK
poeCCHOHAIBHBIX TEKCTOB.

- 5,0-6,9 GamioB BBICTABIsIETCA OOYydYarOMIEMyCs, €CIM OH 3HaeT Ha 0a30BOM YPOBHE, C OIIMOKaMHU:
HOPMBI YCTHOM pe4H, MPHUHATHIE B NMPO(EeCCHOHAIBHONW Cpesie; HOPMbI MUCbMEHHOW peuH, NMPHUHATHIC B
po)eCCHOHAIBHON Cpelie; yMeeT Ha 0a30BOM ypOBHE, C OIIMOKAaMH: BBIOMpATh CTHJIb OOIICHUSI HA
TOCYHapCTBCHHOM f3BbIKC PO u HHOCTPAHHOM A3BIKC MPHUMCHUTCIIBHO K CUTyallun BBaHMOﬂCﬁCTBHH;



BIAJCTh HWHOCTPAHHBIM SI3BIKOM Ha YpPOBHE, HEOOXOIMMOM M JOCTATOYHOM JJs OOLIeHHs B
npodecCHOHATIBHOM Cpele; BECTH JEJOBYIO IEPENUCKy Ha TOCyJapCTBEHHOM s3bike PD  w/mmm
MHOCTPAaHHOM SI3bIKE; BIAJE€Th HOPMaMU M MOJCISIMH PEYEBOIO IIOBEIEHUS NPHUMEHHUTENBHO K
KOHKPETHOW CHUTyallUM aKaJeMHUYeCKOrOo M TNPO(PECCHOHATBHOTO B3aUMOCHCTBUS; BBICTPAUBATh
MOHOJIOT, BECTH AMAJIOr W IOJWJIOI C COOJIIOJICHMEM HOPM PEYEBOT0 ITHKETa, ApryMEHTHUPOBAHHO
OTCTaMBaTh CBOM MO3UIUH U UJIEH; BIAJCTh XKaHPAMH YCTHOM M MMCbMEHHON pedyH B MpoQecCHOHATbHOM
cdepe; BBINOIHATb KOPPEKTHBIA YCTHBIM M THMCbMEHHBIM I€PEBOJ] C HHOCTPAHHOIO S3blKa Ha
rocygapcrBeHHbii s3Ik PO M ¢ rocymapcrBeHHOro sa3plka P@® Ha HMHOCTpPaHHBIM  S3BIK
poeCCHOHAIBHBIX TEKCTOB.

- MeHee 5 0alJIOB BBICTABISIETCS 00YYAIOIIEMYCsl, €CII OH HE 3HAeT Ha 0a30BOM YpOBHE: HOPMBI YCTHOM

peuu, TpUHATBIE B MpodeccHOHANbHOM cpelne; HOPMBI MNUCHBMEHHOW peuyd, MPHUHSTHIE B
npodecCHOHANBFHOM cpene; HE YyMeeT Ha 0a30BOM ypOBHE: BBIOMpATh CTWIb OOIIEHUS Ha
rocyapcTBeHHOM si3blke PD u MHOCTpaHHOM S3bIKE NMPUMEHUTENBHO K CUTYallUd B3aHMMOJCHCTBUS;
BJIAJCTh HWHOCTPAHHBIM SI3BIKOM Ha YpOBHE, HEOOXOIMMOM M JOCTaTOYHOM JJsi OOUIeHHs B
npo)eCCHOHAIBHONW CPelie; BECTH [EJOBYIO TEPENHCKY Ha TOCYJapCTBEHHOM s3blke P w/mim
MHOCTPAaHHOM $I3bIKE; BJIAJE€Th HOPMaMU M MOJEISAMHU PEYEBOIO IIOBEJIEHUS NPUMEHUTENBHO K
KOHKPETHOH CHUTYyallUd aKaJeMHU4YecKoro M Npo(eCCHOHAIBLHOTO B3aUMOJEHUCTBUSA; BBICTPAUBAThH
MOHOJIOT, BECTH AHAJOr U TIOJMJIOT C COOJIIOJICHHEM HOPM PEYEeBOTO STHKETa, apryMEHTHPOBAHHO
OTCTauBaTh CBOM MO3UIUH U UIEH; BIAJETh KaHPAMHU YCTHOM M MUCbMEHHOU peur B MpoheCcCHOHATbHOM
cdepe; BBIIONHATH KOPPEKTHBIA YCTHBIM W TIHCbMEHHBIH TIEPEBOJ] C HWHOCTPAHHOTO s3bIKa Ha
rOCyIapCTBEHHbIA s3Ik P® © ¢ rocyaapcTBEHHOro s3plka P@® Ha WHOCTpaHHBIA S3BIK
npo¢ecCHOHATBHBIX TEKCTOB.

KoMIjIeKT TecTOB/TECTOBEIX 3aJaHui
Nupuxaropsel noctmkennsi: YK-4.1; YK-4.2; VK-4.3; YK-4.4; [1K-1.1; T1K-2.1.

Tema 1. YnpasiieHue opranu3amnuei.

Ex 1. Read the extract from the brochure of a relocation company. Complete the text with the
Present Simple or Present Continuous form of the verb in the box.

bring look have live speak prefer know wait support be \

1 you for a company to meet all your relocation needs? Relocation experts are the
people to come to when it 2 necessary to move employees and their families to new countries.
We offer a full range of services and 3 that families need more than just someone to bring their
belongings from one place to another. They also need a company which can help them with all the other
little details and 4 them from the beginning to the end of the process. Before you leave home, we
will ask you to fill out a questionnaire. Some of the questions we will ask are listed below:

5 you children in school? If so, how old are they?

6 anyone in your family any foreign languages? If so, which ones?

7 you and your family in a house or in a flat at the moment?

8 Which you ?

9 you any pets like dogs or cats with you?

This is only a small sample of what we can offer you.

What 10 you for?

Ex. 2. Write the correct term from Hofstede model next to the key words which best describe it.
Example: Number — Letter

a High power distance f Low power distance

b High masculinity dimension g Low masculinity dimension
¢ Long term orientation h Short-term orientation

d Collectivist 1 Individualistic




\ e High uncertainty avoidance \ j Low uncertainty avoidance

1. Assertive, competitive atmosphere

2. Well-informed, structured, formal, facts and rules are important

3. Cohesive, cooperative, sharing atmosphere, intrinsic motivation

4. Spontaneous, decisive, creative, innovative

5. Planning, staying power, importance of education
6. Hierarchical, clear chain of command, centralized
7
8
9
1

. Independence, working alone, respect for privacy

. Gender equality, caring atmosphere

. Equality among all, informal, flat organizational structure
0. Non-traditional, few rules and regulations

Ex. 3. Complete the text on disruptive technologies using the passive. Sometimes more than one
tense is possible.

According to some experts mainstream customers are to blame for the lack of creativity that takes place in
companies. One of the problems today is that products 1 (develop) to meet the needs of the main
market rather than 2 (aim at) smaller niche markets. When some disruptive technologies first
appeared they 3 (not see) as profitable items. Managers didn’t truly understand how a company
could be helped to grow by developing a product they felt would not be popular with regular customers.
However, if a department within the company 4 (set up) to deal with this, the leaders of the
company could support new developments and keep everyday operations from stopping it. One example
of a disruptive technology is the internet. In some cases the mainstream media 5 (replace)
because people find it easier to read about the news online. Another example is in the communications
field where mobile phones 6 (take over) in many households where people no longer have
landlines.

Ex. 4. Match the collocations about pay and benefits with their definitions. Note: two words are
extra. Example: Number - Letter

A severance package
B hygiene

C career opportunities
D appraisal system

E collaborate

F effort-reward
balance

G glass-ceiling

H preferred stock

I expatriate package

J pay rise

K fringe benefits

L feasibility

M sustaining

N annual leave

O realistic expectations
P recognition



___things that you get because of your job which are not in the form of money

1. the way in which the job performance of an employee is evaluated in terms of efficiency and
productivity by his or her manager

2. anincrease in the fixed amount of money you earn for doing your job

3. _money paid to an employee whose job the employer has had to bring to an end

4. the situation in which the work which is put into something is equaled by what the employee gets
out of it

5. apoint you cannot go beyond, usually refers to improving your position at work, it is an invisible
barrier which can keep someone from achieving a higher position that he or she may be qualified to do
6. the amount of paid days off that an employee is allowed to have each year

7. the factors that refer to the environment in which a person works

8. chances or situations which make it possible for you to do something you want to do, usually
means getting a better job or promotion at work

9. the verb with the meaning to work with

10. _ things you hope for and which are possible in the future

11.__ the situation when company pays the difference in housing costs or tax costs for the employee
relocating abroad

12._ technology which is basically small improvement to existing technology

13._ one of the motivational factors alongside achievement, responsibility, advancement

| [14]

Ex. 5. Read the sentences below. If there is a mistake, cross it out and correct it. Tick the correct
sentences.

1. He hopes to become the doctor when he finishes his studies.

. The pay rise I received last year was not enough as prices are still going up.

. Upper management has few effect on how employees perform on a daily basis.

. We have the excellent mentoring system in place in our company.

. The customer called us with a little complaints yesterday.

. My new position is really challenging and I have a lot of motivations to do a good job.

. The factors that lead to a successful product are being looked at by our development department.
. In my job there is not many incentive to work hard.

. We have a meeting in the Berlin on Wednesday.

0. This could be the biggest contract we ever sign.

— O 0 31O\ DN KWW
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TOTAL: 50

Tema 2. Komananas padora.

Ex 1 Rearrange the words to make questions in the correct tense (with the Present Simple or
Present Continuous)

1 you/ leave/ when/ usually/ work

2 the/ work/ which/ at/ project/ moment/ you/ on

3 why/ visit/ she/ new/ the/ today/ site

4 the/ the/ for/ code/ what/ networking event/ dress

5 coffee/ how/ drink/ every/ much/ you/ day

Change the sentences from Active into Passive Voice. Use the underlined words in the sentences as
the new subject.

6 Apple established the standard for user friendly computing.

The standard for user friendly computing ...

7 Local Motors aims at the huge American community of off-road racers.

8 The company has developed the Rally Fighter from a sketch to a finished product.

9 The online community is voting on the names of the new cars at the moment.

10 Local Motors will broaden the concept of the Rally Fighter.




Ex 2 Complete the text with a, an, the

Small talk is often seen as a polite conversation on neutral subjects which people suppose is 1
correct thing to do. However, it is not 2 meaningless conversation.

How to make small talk is 3 important people skill and is extremely useful especially with people
you have just met. Even when talking about 4 weather, make 5 conversation meaningful. For
example, if you are in 6 middle of winter, talk about why you don't like or like cold weather. You
should be friendly, have Tpositive attitude and have 8 lot of things to talk about. However, it
is advisable to be culturally aware of taboo topics.

Overall, small talk is easy if you take 9 little time to get to know what people do in their free time
in 10 organization and country you are working in. If you do, both your business and social life will

be successful.
10

Ex. 3. Write the correct term from Hofstede model next to the key words which best describe it.
Example: Number — Letter

a High power distance f Low power distance

b High masculinity dimension g Low masculinity dimension
¢ Long term orientation h Short-term orientation

d Collectivist 1 Individualistic

e High uncertainty avoidance j Low uncertainty avoidance

1. Non-traditional, few rules and regulations

2. Well-informed, structured, formal, facts and rules are important
3. Independence, working alone, respect for privacy

4. Spontaneous, decisive, creative, innovative

5. Hierarchical, clear chain of command, centralized

6. Planning, staying power, importance of education

7. Cohesive, cooperative, sharing atmosphere, intrinsic motivation
8. Assertive, competitive atmosphere

9. Equality among all, informal, flat organizational structure

10. Gender equality, caring atmosphere

HE

Ex. 4. Match the collocations about pay and benefits with their definitions. Note: two words are
extra. Example: Number — Letter

A severance package

B hygiene

C career opportunities
D appraisal system

E collaborate

F effort-reward balance
G glass-ceiling

H preferred stock

I expatriate package

J advancement

K fringe benefits

L profit margin

M sustaining

N annual leave

O realistic expectations
P mentoring system



1. the amount of paid days off that an employee is allowed to have each year

2. the factors that refer to the environment in which a person works

3. chances or situations which make it possible for you to do something you want to do, usually
means getting a better job or promotion at work

4. the verb with the meaning to work with

5. things you hope for and which are possible in the future

6. the situation when company pays the difference in housing costs or tax costs for the employee
relocating abroad

7. technology which is basically small improvement to existing technology

8. one of the motivational factors alongside achievement, responsibility, recognition

9. _ things that you get because of your job which are not in the form of money

10.__ the way in which the job performance of an employee is evaluated in terms of efficiency and
productivity by his or her manager

11._ asystem where a new employee learns from a more experienced employee at work

12.  money paid to an employee whose job the employer has had to bring to an end

13. __ the situation in which the work which is put into something is equaled by what the employee gets
out of it

14. __ apoint you cannot go beyond, usually refers to improving your position at work, it is an invisible
barrier which can keep someone from achieving a higher position that he or she may be qualified to do

[ 14]

Ex. 5. Read the sentences below. If there is a mistake, cross it out and correct it. Tick the correct
sentences.

1. My new position is really challenging and I have a lot of motivations to do a good job.

2. The factors that lead to a successful product are being looked at by our development department.

3. We have the excellent mentoring system in place in our company.

4. We have a meeting in the Berlin on Wednesday.

5. This could be the biggest contract we ever sign.

6. The customer called us with a little complaints yesterday.

TOTAL:50

Tema 3. ®uHaHCHI OPraHU3alUH.

1. Choose the correct alternative

1 Profit -sharing/-pricing schemes are often a bonus for senior management.

2 Customer management/service gives customers after-sales support.

3 Free refreshments are a value -losing/-adding service our clients really like.

4 A loss-making/-pricing organisation is unprofitable and could close.

5 That is the Unique Selling Point/Profit of our product that no competitor product has. --
5

2. Match the terms (A-G) to the definitions. Some terms are extra.

a) controllable variables e) USP i) consumption
b) turnover f) retailer j) quality circles
c) supply-chain management g) sustainability k) in-store promotion

d) ergonomics h) penetration pricing ) niche



6 a group of employees that meets regularly to consider ways of resolving problems and improving
production in their organization

7 numbers, amounts, or situations that can be directly influenced or controlled

8 the practice of offering a low price for a new product or service during its initial offering in order to
attract customers away from competitors.

9 sales promotion at a retailer's location, with product demonstrations, product samples, special
discounts, etc.

10 a company that sells goods to the public in stores and on the Internet, rather than to other businesses.
11 it describes suppliers, storage facilities, retailers and modes of transport which are all involved in
getting the product from its original source to the end user

12 the study of people's efficiency in their working environment

13 the amount of money that a company gets from sales during a particular period

14 an opportunity for a business to offer a product or service that is not offered by other businesses

15 a feature of a product that makes it different from and better than all its competitors' products

3. Complete the letter using phrases from the box. Some phrases are extra

a) we are grateful to you

b) we are very sorry about

¢) are investigating

d) we regret that we are unable to
e) inconvenience

f) all our products are checked for
g) would like to assure you

h) apologise

i) look forward to receiving

j) following your complaint

Dear Mr Smith

I thank you for your e-mail informing us that your order #3217 was delayed by 24hours. (16) this
delay and the (17) this caused you.

We have been using this reputable delivery service for a number of years.(18) we contacted the
firm and they (19) what caused the delay.

(20) bringing this to our attention, and we (21) that we will make every effort to further
improve our delivery services.

We (22) again for the unacceptable delay you experienced in this instance, and (23) your
next order.

Yours sincerely
Hana Mont

4. Use the correct form of the verb in brackets using Present Perfect or Present Perfect Continuous;
Past Simple, Past Continuous or Past Perfect.

We (24) (look) for a company which met our ecological requirements when last year we

(25) (find) the right one.

They (26) already (reduce) their carbon footprint by the time government (27) (pass) the new
law in 2009.

They chose us as a business partner only after they (28) (examine) properly our manufacturing
facilities.

We (29) (change) suppliers recently so now we need to update our accounts with the new details.



1(30) (have) problems with my computer since I came in this morning. I hope I can find someone
to help me so I can finish my work.
7

5. Complete the sentences with the words in the box. Some words are extra.

a) come up with ideas

b) sole-trader

c) implement suggestions

d) target market

e) premium pricing strategy
f) subsidiary

g) differentiate from competitors
h) lifestyle product

i) price sensitive

j) commodity product

k) cost-effective

) profit margin

m) exceed

n) wastage of time

o) skimming pricing

31 All the people who work in the company are encouraged to which will improve the way the
company works.

32 Our customers are very interested in the services we offer as they feel they get real value for
money.

33 Itis necessary to define the so that we can communicate the benefits of the product to these
people.

34 A demonstrates that our product is of very high quality.

35 It is essential for a successful brand to be able to

36 The advertising for a often aims at making the buyer feel special.

37 A mass produced product which can be found in every shop is called a
38 The product won't be sold well if we charge more for it because it is

39 Our manufacturing costs have gone up which means we now have a lower because we have not
raised the price.

40 We are working hard on how to meet and customers' expectations.

41 When businesses are not careful with their recourses they may have too much and money.

42 Some companies using kaizen from employees about 90 percent of the time.

| [12]

6. Choose the correct form of the verb in brackets to complete the second or third conditional
sentences

If we (43) (go) into a niche market, we (44) (make) more money on the product.
Unfortunately we only aimed at the mass market.

I think we (45) (get) a bonus at the end of the year if our turnover (46) (go up) significantly.
However, it's unclear at this point if our sales will really increase.

If they (47) (reduce) the profit margin on the item, we (48) (consider) lowering the selling
price. However, I don't know if they will do this or not.

We (49) (do) really well this quarter if we (50) (manage) to come up with a lifestyle product

the was very popular with the public. But we only sold commodity products with low profit margins.

max TOTAL: 50

pass: 30




Tema 4. IlocTpoeHue B3aMMOOTHOIICHUN ¢ KIMEHTAMH.

1. Choose the correct form of the verb in brackets to complete the second or third conditional
sentences

1 If I had known, I (help) you more.

2 I would go to work by train, if it (be) cheaper.

3 If both of us (relocate), we wouldn't have got a pay rise.

41f1 (have) knowledge, I would have repaired the photocopier.

5 If I wanted to study for an MBA, I (buy) the latest books.

6 If we'd bought those valueless shares, we (lose) a lot of money.

7 If he wasn't so successful, he (have) the money for a holiday home.

8 If Rachael hadn't studied hard, she (pass) the examination.

2. Complete the sentences with the words in the box. Some words are extra.

p) come up with ideas v) differentiate from aa) profit margin

q) sole-trader competitors bb) exceed

r) implement suggestions w) lifestyle product cc) wastage of time

s) target market x) price sensitive dd) skimming pricing

t) premium pricing strategy y) commodity product

u) subsidiary z) cost-effective

9 All the people who work in the company are encouraged to which will improve the way the
company works.

10 Our customers are very interested in the services we offer as they feel they get real value for
money.

11 It is necessary to define the so that we can communicate the benefits of the product to these
people.

12 A demonstrates that our product is of very high quality.

13 It is essential for a successful brand to be able to

14 The advertising for a often aims at making the buyer feel special.

15 A mass produced product which can be found in every shop is called a
16 The product won't be sold well if we charge more for it because it is

17 Our manufacturing costs have gone up which means we now have a lower because we have not
raised the price.

18 We are working hard on how to meet and customers' expectations.

19 When businesses are not careful with their recourses they may have too much and money.

20 Some companies using kaizen from employees about 90 percent of the time.

| [12]

3. Use the correct form of the verb in brackets using Present Perfect or Present Perfect Continuous;
Past Simple, Past Continuous or Past Perfect.

We (21) (look) for a company which met our ecological requirements when last year we

(22) (find) the right one.

They (23) already (reduce) their carbon footprint by the time government (24) (pass) the
new law in 2009.

They chose us as a business partner only after they (25) (examine) properly our manufacturing
facilities.

We (26) (change) suppliers recently so now we need to update our accounts with the new details.
1(27) (have) problems with my computer since I came in this morning. I hope I can find someone

to help me so I can finish my work.

7]

4. Match the terms (A-G) to the definitions. Some terms are extra.



a) controllable variables e) supply-chain management i) supplier

b) ergonomics f) consumption i) quality circles
¢) turnover g) collect k) in-store promotion
d) penetration pricing h) sustainability ) niche

28 it describes suppliers, storage facilities, retailers and modes of transport which are all involved in
getting the product from its original source to the end user

29 a company that provides a product, or the materials to make a product

30 the amount of money that a company gets from sales during a particular period

31 sales promotion at a retailer's location, with product demonstrations, product samples, special
discounts etc.

32 to go to a place and bring something away from it

33 a group of employees that meets regularly to consider ways of resolving problems and improving
production in their organization

34 numbers, amounts, or situations that can be directly influenced or controlled

35 an opportunity for a business to offer a product or service that is not offered by other businesses
36 the practice of offering a low price for a new product or service during its initial offering in order to
attract customers away from competitors.

37 the study of people's efficiency in their working environment

5. Choose the correct alternative

38 Profit -sharing/-pricing schemes are often a bonus for senior management.

39 Customer management/service gives customers after-sales support.

40 Free refreshments are a value -losing/-adding service our clients really like.

41 A loss-making/-pricing organisation is unprofitable and could close.

42 That is the Unique Selling Point/Profit of our product that no competitor product has.

Il

6. Complete the letter using phrases from the box. Some phrases are extra

a) we are grateful to you for g) would like to assure you
b) we are very sorry about h) apologise

¢) are investigating i) look forward to receiving
d) we regret that we are unable to j) following your complaint

e) inconvenience
f) all our products are checked for

Dear Mr Smith

I thank you for your e-mail informing us that your order #3217 was delayed by 24hours. (43) this
delay and the (44) this caused you.

We have been using this reputable delivery service for a number of years.( 45) we contacted the
firm and they (46) what caused the delay.

“47) bringing this to our attention, and we (48) that we will make every effort to further
improve our delivery services.

We (49) again for the unacceptable delay you experienced in this instance, and (50) your
next order.

Yours sincerely
Hana Mont

8 8

max TOTAL: 50
pass: 30




Tema S. YnpaBiieHue KPpU3HCOM.

1. Choose the correct alternative

1 Profit -sharing/-pricing schemes are often a bonus for senior management.

2 Customer management/service gives customers after-sales support.

3 Free refreshments are a value -losing/-adding service our clients really like.

4 A loss-making/-pricing organisation is unprofitable and could close.

5 That is the Unique Selling Point/Profit of our product that no competitor product has.

Il

2. Match the terms (A-G) to the definitions. Some terms are extra.

m) controllable variables q USP u) consumption

n) turnover r) retailer v) quality circles

o) supply-chain management s) sustainability w) in-store promotion
p) ergonomics t) penetration pricing x) niche

6 the amount of money that a company gets from sales during a particular period

7 an opportunity for a business to offer a product or service that is not offered by other businesses

8 a feature of a product that makes it different from and better than all its competitors' products

9 a group of employees that meets regularly to consider ways of resolving problems and improving
production in their organization

10 numbers, amounts, or situations that can be directly influenced or controlled

11 the practice of offering a low price for a new product or service during its initial offering in order to
attract customers away from competitors.

12 sales promotion at a retailer's location, with product demonstrations, product samples, special
discounts, etc.

13 a company that sells goods to the public in stores and on the Internet, rather than to other businesses.
14 it describes suppliers, storage facilities, retailers and modes of transport which are all involved in
getting the product from its original source to the end user

15 the study of people's efficiency in their working environment

0
3. Complete the letter using phrases from the box. Some phrases are extra
k) we are grateful to you p) all our products are checked for
1) we are very sorry about q) would like to assure you
m) are investigating r) apologise
n) we regret that we are unable to s) look forward to receiving
o) inconvenience t) following your complaint
Dear Mr Smith
I thank you for your e-mail informing us that your order #3217 was delayed by 24hours. (16) this
delay and the (17) this caused you.
We have been using this reputable delivery service for a number of years.(18) we contacted the
firm and they (19) what caused the delay.
(20) bringing this to our attention, and we (21) that we will make every effort to further
improve our delivery services.
We (22) again for the unacceptable delay you experienced in this instance, and (23) your
next order.

Yours sincerely
Hana Mont



4. Use the correct form of the verb in brackets using Present Perfect or Present Perfect
Continuous; Past Simple, Past Continuous or Past Perfect.

We (24) (look) for a company which met our ecological requirements when last year we

(25) (find) the right one.

They (26) already (reduce) their carbon footprint by the time government (27) (pass) the
new law in 2009.

They chose us as a business partner only after they (28) (examine) properly our manufacturing
facilities.

We (29) (change) suppliers recently so now we need to update our accounts with the new
details.

I (30) (have) problems with my computer since I came in this morning. I hope I can find

someone to help me so I can finish my work.

7]

5. Complete the sentences with the words in the box. Some words are extra.

ee) come up with ideas

ff) sole-trader

gg) implement suggestions
hh) target market

ii) premium pricing strategy
jj) subsidiary

kk) differentiate from competitors
1) lifestyle product

mm) price sensitive

nn) commodity product

oo) cost-effective

pp) profit margin

qq) exceed

r) wastage of time

ss) skimming pricing

31 All the people who work in the company are encouraged to which will improve the way the
company works.

32 Our customers are very interested in the services we offer as they feel they get real value for
money.

33 Itis necessary to define the so that we can communicate the benefits of the product to
these people.

34 A demonstrates that our product is of very high quality.

35 It is essential for a successful brand to be able to

36 The advertising for a often aims at making the buyer feel special.

37 A mass produced product which can be found in every shop is called a
38 The product won't be sold well if we charge more for it because it is

39 Our manufacturing costs have gone up which means we now have a lower because we have
not raised the price.

40 We are working hard on how to meet and customers' expectations.

41 When businesses are not careful with their recourses they may have too much and money.

42 Some companies using kaizen from employees about 90 percent of the time.
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6. Choose the correct form of the verb in brackets to complete the second or third conditional
sentences

43 If I had known, I (help) you more.

44 1 would go to work by train, if it (be) cheaper.

45 If we'd bought those valueless shares, we (lose) a lot of money.

46 If he wasn't so successful, he (have) the money for a holiday home.

47 If Rachael hadn't studied hard, she (pass) the examination.

48 If both of us (relocate), we wouldn't have got a pay rise.

49 If 1 (have) knowledge, I would have repaired the photocopier.

50 If I wanted to study for an MBA, 1 (buy) the latest books.

max TOTAL: 50

pass: 30

Tema 6. Me:kayHApOAHOE COTPYAHUYECTBO.

1. Choose the correct alternative in the following.

Gold has risen in price again and is a far A4 less / B more profitable investment now.
The company's profit forecast is 4 more / B much better this year than last year.

Jack was a lot less A forceful / B much forceful than Jeremy in the meeting.

Windows Vista is a lot less A4 user-friendly / B more user-friendlier than Windows 7.
These pricey tissues are slightly A4 more effective / B much effective than the cheap ones.

M e

2. Choose the best word to fill the gap.

1. This particular of ice cream is supposed to contain very little fat.
A name B brand C label D product
2. When deciding what kind of advertising to use it’s important to find out about your .
A companions B competitions C competitors D components
3. She made sure that everyone was able to express their points of
A view B opinion C idea D impression
4. Copies of the for the meeting were distributed to the heads of departments.
A proposal B summary C plan D agenda
5. For many people job is more important than a high salary.
A satisfaction B expectation C achievementD acceptance
6. Employees are allowed up to three weeks unpaid a year.
A absence B vacation C time D leave
7. Gerry has a for restoring classic British sports cars.
A passion B promotion C incentive D feedback
8. The contractors were highly , so we sacked them.
A inadequate B proficient C responsible D insufficient
9. Our motivating appraisal system encourages .
A bureaucracy B staff turnover C red tape D 360-degree feedback
10. There are many in our non-profit organisation.
A shareholders B stakeholders C stockholdersD stockbrokers
11. IT'geta 10 % on every unit I sell online.
A profit margin B bonus C praise D commission
12. If customers fail to their bills you can be left with a serious cash-flow problem.
A meet B charge C invoice D state
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13. The customer demanded a when he discovered the equipment was missing.
A return B repair C refund D reply

14. The company will be a new range of health foods over the next few months.
A promoting B encouraging C competing D supporting

15. Although prices have remained _ for the past two years we are expecting a sharp rise soon.
A still B immobile C same D static

3. Complete the sentences with the phrasal verbs, using the correct form. Two are extra.

carry out try out sit down give out switch off mess up set up
1. The presentation was unprepared and too long, so a lot of people

2. 1 and looking at this computer screen for over five hours.

3. The government is going to a new committee to monitor the banks.

4. 1 think we should the system you suggested at the last meeting.

5. At the beginning of the presentation, Jill some hand-outs.

4. Match the finance terms (a-l) to the definitions. Some terms are extra.

A profit and loss account B assets C turnover D gross profit
E reserves F net profit G USP H just-in-time delivery
I expenses J cost of sales K balance sheet L overdraft

1. The gross profit minus the expenses and taxes.

2. Relating to a manufacturing system in which parts and materials are supplied when they are
needed rather than before

The overhead costs of running a business e.g. heating, electricity.

Turnover minus the cost of sales.

A feature of a product that makes it different from all its competitors' products.

The amount of money that a company gets during a particular period of time.

Money owed to the bank.

Earnings kept until needed in the future.

An official financial document showing earnings, expenses and net profit during a particular
period of time.

10. The direct costs of manufacturing or buying items to sell them later.

A e B

5. Use the following expressions to complete the sentences. Some expressions are extra.
A severance package B lifestyle product  C credit card
D realistic expectations E expatriate package
F bank transfer G effort-reward balance

1. When you open your online business, do it with . If you expect the Internet to do your
marketing for you, you'll be sadly disappointed.
If you are relocated abroad your company pays you
The advertising for a often aims at making the buyer feel special.
is a payment by ordering your bank to pay into another bank account.
is a payment for a product bought at a shop at the end of a moth or over time.

AN
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Kputepun onenkn (B 0aj1ax):

- 8,5-10 GamnoB BeICTaBIIETCS 00YYaIOMIEMYCs, €CJIM OH 3HAET BEPHO U B MOJIHOM OO0BEME: HOPMBI
YCTHOM peud, MPHUHATHIE B NMPOPECCHOHAIBHON Cpelie; HOPMbl NMUCHMEHHOW peud, MPHUHSITHIE B
npodeccnoHabHOM cpele; yMeeT BEpHO M B TOTHOM OOBeMe: BBIOMpPATh CTHIb OOMICHHS Ha
roCy/1apCTBEHHOM si3bIke P® 1 MHOCTpaHHOM $SI3bIKE MPUMEHUTENBHO K CUTYallMH B3aUMOJICHCTBUS;
BJaJIeTh WHOCTPAHHBIM S3BIKOM Ha YPOBHE, HEOOXOAMMOM U JIOCTaTOYHOM [UIs OOIIEHHUS B
poeCCHOHAIBHON Cpelie; BECTH JCIIOBYIO TEPEMUCKY Ha TOCYAapCTBEHHOM s3bike P w/mim
MHOCTPAaHHOM $I3bIKE; BJaJ€Th HOPMaMH U MOJEISIMH PEYEBOrO IOBEIEHUS IPUMEHUTENBHO K
KOHKPETHOW CHUTyalluul aKaJeMHYecKOro U Npo¢eCCHOHAIbLHOTO B3aUMOJICHCTBUS; BBICTpAaUBATh
MOHOJIOT, BECTH JHAJIOT U TOJMJIOT ¢ COOJIOJACHUEM HOPM PEUeBOr0 3THUKETa, apryMEHTHPOBAHHO
OTCTauBaTh CBOM TMIO3ULMU M HJEH; BIAJETh >KaHpaMH YCTHOM U THCbMEHHOH pedyu B
npodeccuoHambHON  cdepe; BBINOIHATh KOPPEKTHBIH YCTHBIHK W TMUCHBMEHHBIM TEpPeBOJ C
WHOCTPAHHOTO $3bIKa HA TOCYIApPCTBEHHBIN s3bIk P® u ¢ rocymapcTBeHHOro si3bika PD Ha
MHOCTPAHHBIA S3BIK MPO(ECCHOHATBHBIX TEKCTOB; (HOpPMAIM3ALUI0 M BEepHUPHUKAIMIO TPeOOBaHUI
3aKa34rKa K HHHOPMAIIMOHHOW CHCTEME; COOUpaTh U aHAJIM3UPOBATh MAPKETUHTOBYIO WH(OpMAITHIO
ISl OpraHu3aiyii, padoratomux B UT-ungyctpun.

- 7,0-8,4 6aisioB BBICTABIISETCS OOYYAIOIIEMYCsI, €CJTM OH 3HAET C HE3HAYNUTEIbHBIMHU 3aMEYaHUSIMU:
HOPMBI YCTHOH peuH, IPUHATHIC B TPOPECCHOHATBHON cpe/ie; HOPMBI MUCbMEHHON peyH, IPUHSATHIE
B Ipo(heCCUOHATIBLHOM Cpe/ie; yYMEeT ¢ He3HAYUTENIbHBIMU 3aMEUaHUsIMU: BHIOMPATh CTUJIb OOILEHUS
Ha TOCYJapCTBEHHOM s3blkeé P® W HHOCTpAaHHOM S3bIKE NPUMEHHUTEIBHO K CHUTyalluu
B3aMMOJICIICTBUS; BJaJ€Th MHOCTPAHHBIM SI3BIKOM Ha YpOBHE, HEOOXOJWMOM U JOCTATOYHOM MJIst
o01ieHus B Mpo(heCCUOHAIBHON Cpefie; BECTH JENIOBYIO MEPENUCKY Ha TOCYJapCTBEHHOM s3blke PO
W/WIM UHOCTPAHHOM SI3bIKE; BJIaJIETh HOPMaMH U MOJIETISIMU PEUYEBOI0O MOBEACHUS IPUMEHUTEIBHO K
KOHKPETHOW CHTYyallud aKaJIeMHYeCKOTO U NIPOPEeCcCCHOHATIBHOIO B3aUMOJCHCTBUS; BBICTPAUBAThH
MOHOJIOT, BECTH JHAJIOr U MOJUJIOr C COONIIOJIGHUEM HOPM PEYEBOI0 3THKETAa, apryMEHTHUPOBAHHO
OTCTauBaTh CBOM IIO3ULMM M HJEH; BIAJETh >KaHpaMM YCTHOM M TNHMCbMEHHON pedyu B
npodecCuoHaIbHOW cdepe; BBIMOTHATh KOPPEKTHBIM YCTHBIM W THCHBMEHHBIH TIEPEBOI C
MHOCTPAHHOI'O fA3bIKA HAa TOCYJapCTBEHHBIN s3bIKk PP u ¢ rocymapcrBeHHOro sspika PP Ha
WHOCTPAHHBIA S3bIK MPO(ECCHOHATBHBIX TEKCTOB; (hopMalM3anvio W BepuduKamuio TpeOOBaHUM
3aKa3urKa K MH(QOPMAIIMOHHON CHUCTEME; COOMpaTh U aHAIM3UPOBATH MAPKETUHTOBYIO WH(OPMAIIHIO
JUTsl opra"u3anuid, padoraromux B UT-ungycrpun.

- 5,0-6,9 GannoB BHICTABIIsICTCA O0ydYaKOIMIEMYCs, €CJIM OH 3HAeT Ha 0a30BOM ypOBHE, C ONIMOKaMU:
HOPMBI YCTHOUM pedH, MPUHATHIE B MPOGECCHOHATBHON Cpe/ie; HOPMBI MUCbMEHHOM pedu, MPUHSTHIC
B npodeccHoHaIbHOM cpelie; yMeeT Ha 0a30BOM YpPOBHE, C OIMOKaMU: BHIOUPATh CTUIIH OOIIEHUS HA
rOCy/IapCTBEHHOM si3bIKe PD 1 MHOCTPAaHHOM SI3bIKE MPUMEHUTENBHO K CUTYAIlMH B3aUMOJICHCTBUS;
BJIa/IETh MHOCTPAaHHBIM S3bIKOM Ha YypOBHE, HEOOXOJAMMOM M JOCTaTOYHOM JUIsl OOILIEHUs B
npoeCcCHOHABHON Cpejie; BECTH JAEJIOBYIO MMEPENUCKYy Ha TOCYAapCTBEHHOM si3bike P w/mmm
MHOCTPAaHHOM $I3bIKE; BJaJeTh HOPMaMH U MOJEISMH PEUYEBOrO TMOBEIEHUS MNPUMEHUTENbHO K
KOHKPETHOW CHUTyallMd aKaJeMHYeCKOro U TpOo(eCCHOHATHLHOTO B3aUMOJICHCTBUS; BBICTPAUBATh
MOHOJIOT, BECTH JHAJIOr U MOJUJIOr C COOJIIOJIGHUEM HOPM PEYEBOI0 ITHKETAa, apryMEHTHUPOBAHHO
OTCTaWBaTh CBOHM TIO3WIMU W HWJEH; BIAJETh JKaHPaAaMH YCTHOW U TIHCHBMEHHOH pe4yd B
npodeccuoHaIbHOW cdepe; BBIMOTHATh KOPPEKTHBIM YCTHBIM W TMCHBMEHHBIH TIEPEBOI C
MHOCTPAHHOI'O A3bIKA HAa TOCYJapCTBEHHBIN s3Ik P® u ¢ rocymapcrBeHHOro sspika PP Ha
WHOCTPAHHBIA S3bIK MPO(ECCHOHATBHBIX TEKCTOB; (opMalM3anvio u Bepudukamuio TpeOOBaHUM
3aKa3urKa K MH(QOPMAIIMOHHON CHUCTeME; COOMpaTh U aHAIM3UPOBATH MAPKETUHTOBYIO WH(OPMAIIHIO
JUTsl opranu3anuid, padoraromux B UT-ungycrpun.

- MEeHee 5 0a/IoB BBICTABISAETCS OOydYarOIMIEMYCsl, €CJIM OH HE 3HAaeT Ha 0a30BOM YPOBHE: HOPMBI
YCTHOM peuu, HpUHATHIE B NPOPECCHOHATBHOM Cpeie; HOPMBbI NMUCBMEHHOM peuM, NMpPUHSATHIE B
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npodeccnoHambHOM cpee; HE yMeeT Ha 0a30BOM YpOBHE: BHIOMpaTh CTHUIL OOIICHHUS Ha
rocy/1apCTBEHHOM si3bIke P® 1 MHOCTpaHHOM $SI3bIKE MPUMEHUTENBHO K CUTYallMH B3aUMOJICHCTBUS;
BJaJIeTh WHOCTPAHHBIM SI3BIKOM Ha YPOBHE, HEOOXOAMMOM U JIOCTAaTOYHOM [UIs OOIIEHHUS B
poeCCHOHAIBHON Cpelie; BECTH JCJIOBYIO TEPENUCKY Ha TOCYAapCTBEHHOM s3bike PD w/wim
MHOCTPAHHOM $I3bIKE; BJaJ€Th HOPMaMH U MOJEISIMH PEYEBOrO IOBEIEHUS NPUMEHUTENBHO K
KOHKPETHOW CHUTyalluu akKaJeMHYecKOro U Npo¢eCCHOHAIbLHOTO B3aUMOJICHCTBUS; BBICTpAaUBATh
MOHOJIOT, BECTH JHAJIOT U TOJMJIOT ¢ COOJIOJACHHUEM HOPM PEueBOr0 3THUKETa, apryMEHTHPOBAHHO
OTCTauBaTh CBOM TMIO3ULMU M WJEH; BIAJeTh >KaHpaMH YCTHOM U THCbMEHHOH pedyu B
npodeccuoHambHON cdepe; BBIMOIHATh KOPPEKTHBIH YCTHBIH W TMUCHBMEHHBIM TEpeBOJ C
WHOCTPAHHOTO $3bIKa HA TOCYIApPCTBEHHBIN s3bIk P® u ¢ rocymapcTBeHHOro si3bika PD Ha
WHOCTPAHHBIA S3bIK MPO(ECCHOHATBHBIX TEKCTOB; (HOpPMAIM3ALUI0 M BEepHUPHUKAIMIO TPeOOBaHUI
3aKa34rKa K HHQOPMAIIMOHHOW CHCTEME; COOUpaTh U aHAJIM3UPOBATh MAPKETUHTOBYIO WH(OpMAITHIO
ISl OpraHu3aiyii, padoratomux B UT-ungycrpun.

3ajanus ISl TBOPYECKOI0 peiTHHIA
Tembl HHANBUYAJBHBIX H/WIN IPYNIOBBIX IPOEKTOB
Nuaukaropsl goctmxenns: YK-4.1; YK-4.2; YK-4.3; VK-4.4.; [IK-1.1; TIK-2.1.
I'pynnoBbie NPOEKTHI:

Recent Perfect Competition Market Models

Successful Company Employee Reward Systems

Organization Framework

Company Change Management Programs

Marketing Mix on the example of companies

Adoption and Implementation of ABC Accounting Method in Russia or in other countries
Socially Responsible Companies

NS R W=

NuauBuayasbHble POEKTHI:

STEEP Analysis of Global Companies

Designs for Cultivating Creative Thinking at work
Recent Multinational Mergers /outcomes/

Project Management Company Profile

Marketing Mix on the example of companies
Microfinance Institutions

NS kR W=

SWOT Analysis of Tour Operators in Russia

Kpurepun ouenku (B 0asiax):

- 8,5-10 GanoB BBICTABISETCS 00YYAIOMIEMYCs, €CIIM OH 3HACT BEPHO U B TMOJHOM 00BEME: HOPMBI
YCTHOM peuu, HpUHATHIE B NPOPECCHOHATBHON Cpeie; HOPMBbI MUCHBMEHHOM peud, NMpPUHSATHIE B
npoeCCHOHAIBHON Cpe/ie; yMEeT BEepHO M B IOJTHOM OOBEeMe: BBIOMpaTh CTHJIb OOIICHHS Ha
rocyaapCTBCHHOM S3bIKC PO n HHOCTPAHHOM A3bIKC NPUMCHUTCIIBHO K CUTYyallun BSaHMOHeﬁCTBI/IH;
BJIAJIETh WHOCTPAHHBIM SI3BIKOM Ha YPOBHE, HEOOXOAMMOM U JIOCTAaTOYHOM [UIsi OOIICHUS B
npodeccnoHaBbHOM Ccpelie; BeCTH ACNOBYIO MEPENHUCKy Ha TOCYNapCTBEHHOM si3bike PD w/wmmum
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MHOCTPAHHOM $I3bIKE; BJaJ€Th HOPMaMH U MOJEISIMH PEYEBOrO IOBEJIEHUS IPHUMEHUTENBHO K
KOHKPETHOW CHTyallud aKaJeMH4YeCKOr0 MU NpOPECCHOHATIBHOIO B3aUMOJECHCTBUS; BBICTPAUBATh
MOHOJIOT, BECTH JHAJIOT U TOJMJIOT C COOJIOZACHHUEM HOPM PEUeBOrO 3THUKETa, apryMEHTHPOBAHHO
OTCTauBaTh CBOM IIO3ULMM M HJEH; BIANETh JKaHpAaMM YCTHOM M TIMCBMEHHOHM pe4Yd B
npodeccuoHambHON cdepe; BBINOIHATh KOPPEKTHBIH YCTHBIH W TMUCBMEHHBIM TEpeBOJ C
WHOCTPAHHOTO $3bIKa HA TOCYIApPCTBEHHBIN s3bIk P® u ¢ rocymapcTBeHHOro si3bika Pd Ha
WHOCTPAHHBIA S3bIK MPO(ECCHOHATBHBIX TEKCTOB; (HOpPMAIM3ALUI0 M BEepHUPHUKAIMIO TpeOOBaHUI
3aKa34rKa K HHHOPMAIIMOHHOW CHCTEME; COOUpaTh U aHAJIM3UPOBATh MAPKETUHTOBYIO WH(OpMAITHIO
ISl OpraHu3aiyii, padoratomux B UT-ungycrpun.

- 7,0-8,4 6aysioB BBICTABIISETCS OOYYAIOIIEMYCsl, €CJTM OH 3HAET C HE3HAYNTEIbHBIMHU 3aMEYaHUSIMU:
HOPMBI YCTHOH peuH, IPUHATHIC B TPOPECCHOHATBHOMN cpe/ie; HOPMBI MUCbMEHHON peuu, IPUHSATHIE
B Ipo(heCCUOHATILHON Cpefie; yMEeT ¢ He3HAYUTENbHBIMHU 3aMEYaHUsIMU: BHIOMPATh CTUJIb OOILEHUS
Ha TOCYJapCTBEHHOM s3blkeé P® W HHOCTpaHHOM S3bIKE NPUMEHHUTEIBHO K CHUTyallUu
B3aMMOJICICTBUS; BJaJ€Th MHOCTPAHHBIM SI3BIKOM Ha YpOBHE, HEOOXOJWMOM U JOCTATOYHOM MJIst
o01ieHus B MpoheCCUOHAIBHON Cpesie; BECTH JENIOBYIO MEPENUCKY Ha TOCYJapCTBEHHOM s3bIke PO
W/WI MHOCTPAHHOM SI3bIKE; BJIaJIETh HOPMaMH U MOJIETISIMU PEUYEBOI0O MOBEACHUS IPUMEHUTEIBHO K
KOHKPETHOW CHTYyallud aKaJIeMHYeCKOTO U NPOPEeCcCCHOHATIBHOIO B3aUMOJCHCTBUS; BBICTPAUBAThH
MOHOJIOT, BECTH JHAJOr U MOJUJIOr C COONIOJIGHUEM HOPM PEYEBOI0 3THKETAa, apryMEHTHUPOBAHHO
OTCTauBaTh CBOM IIO3ULMM M HJEH; BIAJETh >KaHpaMM YCTHOM M TNHMCbMEHHON pedyu B
npodeccuoHaIbHOW cdepe; BBIMOTHATh KOPPEKTHBIM YCTHBIM W THUCHBMEHHBIH TIEPEBOI C
MHOCTPAHHOI'O fA3bIKA HAa TOCYJAapCTBEHHBIN s3bIKk PP u ¢ rocymapcrBeHHOro sspika PP Ha
WHOCTPAHHBIA S3bIK MPO(ECCHOHATBHBIX TEKCTOB; (opMalM3anvio u Bepudukamuio TpeOOBaHUM
3aKa34rKa K MH()OPMAIIMOHHON CHUCTEME; COOMpaTh U aHAIM3UPOBATH MAPKETUHTOBYIO WH(OPMAIIHIO
JUTsl opra"u3anuid, padoratomux B UT-unaycrpun.

- 5,0-6,9 GannoB BHICTABISICTCA O0ydYaKOIMIEMYCs, €CJIM OH 3HAeT Ha 0a30BOM ypOBHE, C ONIMOKaMU:
HOPMBI YCTHOUM pedH, MPUHATHIE B MPOGECCHOHATBHON Cpe/ie; HOPMBI MUCbMEHHOM pedu, MPUHSTHIC
B npodecCHoHaIbHOM cpeie; yMeeT Ha 0a30BOM YpOBHE, C OIMMOKaMU: BHIOMPATh CTUIIH OOIIEHUS HA
rOCy/IapCTBEHHOM si3bIKe PD 1 MHOCTPAaHHOM SI3bIKE MPUMEHUTENBHO K CUTYAIlMH B3aUMOJICHCTBUS;
BJIa/IETh MHOCTPAHHBIM S3bIKOM Ha YypOBHE, HEOOXOJAMMOM M JOCTaTOYHOM [UIsl OOIIEHUs B
npoeCcCUOHATBHON Cpejie; BECTH JEJIOBYIO MEPENUCKy Ha TOCYAapCTBEHHOM s3bike P w/mmm
MHOCTPAHHOM $I3bIKE; BJIaJeTh HOPMaMH U MOJEISIMH PEUYEBOrO TMOBEIEHUS MNPUMEHUTENBHO K
KOHKPETHOW CHUTyallMd aKaJeMHYeCKOro U TpOo(eCCHOHATHLHOTO B3aUMOJICHCTBUS; BBICTPAUBATh
MOHOJIOT, BECTH JHAJIOr U MOJUJIOr C COONIOJIGHUEM HOPM PEYEBOT0 ITHKETAa, apryMEHTHUPOBAHHO
OTCTaWBaTh CBOM TIO3WIMU W HWJEH; BIAJNETh JKaHpaAaMH YCTHOW U TIHMCHBMEHHOH pe4yu B
npodeccCuoHaIbHOW cdepe; BBIMOTHATh KOPPEKTHBIM YCTHBIM W THCHBMEHHBIH TIEPEBOI C
MHOCTPAHHOI'O fA3bIKA HAa TOCYJapCTBEHHBIN s3bIKk PP u ¢ rocymapcrBeHHOro sspika PP Ha
WHOCTPAHHBIA S3bIK MPO(ECCHOHATBHBIX TEKCTOB; (opMalM3anyio U BepuduKanuio TpeOOBaHUM
3aKa3unKa K MH(QOPMAIIMOHHON CHUCTEME; COOMpaTh U aHAIM3UPOBATH MAPKETUHTOBYIO WH(OPMAIIHIO
JUTsl opra"u3anuid, padoratomux B UT-ungycrpun.

- MEeHee 5 0a/IoB BBICTABISAETCS OOydYaIOIMIEMYCsl, €CJIM OH HE 3HAeT Ha 0a30BOM YPOBHE: HOPMBI
YCTHOM peuu, NpUHATHIE B NPOPECCHOHATBHOM Cpeie; HOPMBbI MUCHBMEHHOM peuM, NMpPUHSATHIE B
npodeCCHOHAIBHONW cpezie; He yMeeT Ha 0a30BOM YPOBHE: BBIOMpATh CTWIb OOINCHHS Ha
rocyaapCTBCHHOM S3bIKC PO n HHOCTPAHHOM A3bIKC NPUMCHUTCIIBHO K CUTYyallun BSaHMOHeﬁCTBI/IH;
BJIAJIETh WHOCTPAHHBIM SI3BIKOM Ha YPOBHE, HEOOXOAMMOM U JIOCTAaTOYHOM [UIs OOIICHUS B
npodeccnoHabHOM Ccpelie; BeCTH ACNOBYIO MEPENHUCKYy Ha TOCYNapCTBEHHOM si3bike PD w/wmmum
WHOCTPAaHHOM SI3bIKE; BJIAJETh HOPMAMHU M MOJIEIISIMH PEYEBOTO TOBEICHHS MPUMEHHUTEIBHO K
KOHKPETHOW CHUTYyallud aKaJIeMHYeCKOTO MU TPOPEeCcCCHOHATIBHOTO B3aUMOJCHCTBUS; BBICTPAUBAThH
MOHOJIOT, BECTH JHAJIOT U TIOJHJIOT C COOJIOJACHWEM HOPM PEUeBOTO ITHKETa, apryMEHTHPOBAHHO
OTCTauBaTb CBOU TMO3WIOUHU W HWACHU; BJIAACTb IKaHpaMU YCTHOﬁ U IHUCbMEHHOH peun B
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npodeccuoHambHON  cdepe; BBINOIHATh KOPPEKTHBIH YCTHBIHK W TMUCBMEHHBIM TEpeBOJ C
WHOCTPAHHOTO $3bIKa HA TOCYIApPCTBEHHBIN s3bIk P® u ¢ rocymapcTBeHHOro si3bika PD Ha
MHOCTPAHHBIA S3BIK MPO(ECCHOHATBHBIX TEKCTOB; (HOpPMAIM3ALUI0 M BEepUPHUKAIMIO TpeOOBaHUI
3aKa34rKa K HHHOPMAIIMOHHOW CHCTEME; COOUpaTh U aHAJIM3UPOBATh MAPKETUHTOBYIO WH(OpMAITHIO
Il OpraHu3aiyii, padoratomux B UT-ungycrpun.

TeMBI Dcce

Nuauxkaropsl nocruxenusi: YK-4.1; YK-4.2; VK-4.3; VK-4.4; [1K-1.1; T1K-2.1.

1. ‘Recent Successful Company Employee Reward System’. What do you think about pay being
linked to experience? Should pay be based more on merit, or experience, or time spent with the
company?

2. Non-verbal communication (NVC) Why do you think it is important to be aware of different
forms NVC in different cultures?

3. Cultural differences. Can the same ethical standards and business methods be applied all over the
world?

4. Experience vs knowledge. Experience is more valued than knowledge in the workplace in many
countries.

5. Money matters. Never mention employees’ positive qualities, they will ask for a pay rise.
Customer service. Which is more challenging attracting new customers or retaining existing ones?

Kpurepun ouenku (B 0asiax):

- 8,5-10 GanoB BBICTaBISETCS 00YyYaIOMIEMYCs, €CIM OH 3HAET BEPHO U B TMOJHOM 00BEME: HOPMBI
YCTHOM peud, HpUHATHIE B NPOPECCHOHATBHON Cpeie; HOPMBbI MUCHBMEHHOM peud, NMpPUHSATHIE B
npoeCCHOHANIBHONW Cpe/ie; yMeeT BEepHO M B TOJHOM OOBEeMe: BBIOMpaTh CTHJIb OOIICHHS Ha
rOCy/IapCTBEHHOM si3bIKe PD 1 MHOCTPAaHHOM $SI3bIKE MPUMEHUTENBHO K CUTYAIlMH B3aUMOJICHCTBUS;
BJIa/IETh MHOCTPAaHHBIM S3bIKOM Ha YypOBHE, HEOOXOJAMMOM M JOCTaTOYHOM JUIsl OOIIEHUs B
npoeCCUOHATBHON Cpejie; BECTH JAEJIOBYIO MEPENUCKYy Ha TOCYAapCTBEHHOM si3bike P w/mmm
MHOCTPAHHOM $I3bIKE; BJaJleTh HOPMaMH U MOJEISIMH PEUYEBOrO TMOBEIEHUS MNPUMEHUTENBHO K
KOHKPETHOW CHUTyallid aKaJeMHYeCKOro U TpOo(eCCHOHATBLHOTO B3aUMOJICHCTBUS; BHICTPAUBATh
MOHOJIOT, BECTH JHAJIOr U MOJUJIOr C COOJIIOJIGHUEM HOPM PEYEBOT0 3THKETAa, apryMEHTHUPOBAHHO
OTCTaWBaTh CBOM TIO3WIMU W WJEH; BIAJNETh JKaHPaAaMH YCTHOW U TIHMCHBMEHHOH pe4yu B
npodeccuoHaIbHOW  cepe; BBIMOIHATh KOPPEKTHBIM YCTHBIM W TMCHBMEHHBIH TIEPEBOI C
MHOCTPAHHOI'O fA3bIKA HAa TOCYJapCTBEHHBIN s3bIKk PP u ¢ rocymapcrBeHHOro sspika PP Ha
WHOCTPAHHBIA S3bIK MPO(ECCHOHATBHBIX TEKCTOB; (hopMalM3anyio W BepuuKamuio TpeOOBaHUM
3aKa34nKa K MH(QOPMAIIMOHHON CHUCTEME; COOMpaTh U aHAIM3UPOBATH MAPKETUHTOBYIO HH(OPMAIIHIO
JUTsl opra"u3anuid, padoraromux B UT-unaycrpun.

- 7,0-8,4 6aiyioB BBICTABIISETCS OOYYAIOIIEMYCsl, €CJTM OH 3HAET C HE3HAYNTEIbHBIMHU 3aMEYaHUSIMU:
HOPMBI YCTHOUM pedH, MPUHATHIE B MPOGECCHOHATBHON Cpe/ie; HOPMBI MUCbMEHHOM peuu, MPUHSTHIC
B TpO()eCCHOHATIEHON CpeJie; YMEET C He3HAYMTEIIbHBIMUA 3aMEUaHUSIMHU: BBIOWPATh CTHIIb OOIIEHUS
Ha TOCYIapCTBEHHOM si3blke P® M MHOCTpAaHHOM SI3bIKE NPUMEHHUTENBHO K CHUTYallUd
B3aUMOJICHCTBUS;, BJIAJCTh MHOCTPAHHBIM SI3BIKOM Ha ypOBHE, HEOOXOJUMOM U JOCTATOYHOM IS
o01ieHus B Mpo(heCCHOHATBHON Cpezie; BECTH JENIOBYIO MEPENICKY Ha TOCYJapCTBEHHOM s3blke PO
W/WJIM MTHOCTPAHHOM SI3BIKE; BJIAJIETh HOPMaMH M MOJICJISIMH PEYEBOTO MOBEICHUS TPUMEHUTEIBHO K
KOHKPETHOW CHUTyallMd aKaJeMHYeCKOro U TpOo(eCCHOHATHLHOTO B3aUMOJICHCTBUS; BBICTPAUBATh

39



MOHOJIOT, BECTH JHAJIOT U TOJMJIOT ¢ COOJIOJACHHEM HOPM PEueBOrO 3THUKETa, apryMEHTHPOBAHHO
OTCTauBaTh CBOM IIO3ULMM M HJEH; BIANETh JKaHpPAaMM YCTHOM M TIMCBMEHHOM pe4Yd B
npodeccuoHambHON cdepe; BBIMOIHATh KOPPEKTHBIH YCTHBIH W TMUCBMEHHBIM TEpeBOJ C
WHOCTPAHHOTO $3bIKa HA TOCYIApPCTBEHHBIN s3bIk P® u ¢ rocymapcTBeHHOro si3bika P Ha
MHOCTPAHHBIA S3BIK MPO(ECCHOHATBHBIX TEKCTOB; (HOpPMAIM3ALUI0 M BEepHUPHUKAIMIO TpeOOBaHUI
3aKa34rKa K HHQOPMAIIMOHHOW CHCTEME; COOUpaTh U aHAJIM3UPOBATh MAPKETUHTOBYIO WH(DOpMAITHIO
1Tl OpraHu3aiyii, padoratomux B UT-ungycrpun.

- 5,0-6,9 6anioB BBICTaBISAETCS O0y4arOUIEMyCs, €CJIM OH 3HaeT Ha 0a30BOM ypOBHE, C ONIMOKaMH:
HOPMBI YCTHOM peud, MPUHATHIE B MPOdECCHOHAIBHON Cpe/ie; HOPMBI MUCbMEHHOM peuu, MPUHSATHIC
B IIpoheCCUOHATIBHON cpeie; yMeeT Ha 6a30BOM YPOBHE, C OIIMOKaMH: BBIOMpATh CTHIIb OOLICHUS Ha
rocyAapCTBEHHOM s13bIke P® M MHOCTPAHHOM S3bIKE€ MPUMEHUTEIBHO K CUTYallUH B3aUMOJACHCTBUS;
BJaJIeTh WHOCTPAHHBIM S3BIKOM Ha YPOBHE, HEOOXOAMMOM U JIOCTaTOYHOM [UIs OOIIEHHUS B
poeCCHOHAIBHON Cpelie; BECTH JCIIOBYIO TEPENUCKY Ha TOCYIapCTBEHHOM s3bike PD w/mim
MHOCTPAHHOM $I3bIKE; BJIaJ€Th HOPMaMH U MOJEISIMH PEYEBOrO IOBEIEHUS IPUMEHUTENBHO K
KOHKPETHOW CHUTyalluu akKaJeMHYecKOro U Npo¢eCCHOHAIbLHOTO B3aUMOJICHCTBUS; BBICTpAaUBATh
MOHOJIOT, BECTH JHAJIOT U TOJMJIOT ¢ COOJIOJACHHUEM HOPM PEUeBOr0 3THUKETa, apryMEHTHPOBAHHO
OTCTauBaTh CBOM IIO3WLIMM W WJIE€W; BIJAJIETh JKaHPAaMU YCTHOW M THCbMEHHOM peuyud B
npodeccuoHambHON  cdepe; BBINOIHATh KOPPEKTHBIH YCTHBIK W TMUCHBMEHHBIM TEpeBOJ C
WHOCTPAHHOTO $3bIKa HA TOCYIApPCTBEHHBIN s3bIk P® u ¢ rocymapcTBeHHOTo si3bika PD Ha
WHOCTPAHHBIA S3BIK MPO(ECCHOHATBHBIX TEKCTOB; (HOpPMAIM3ALUI0 M BEepHUPHUKAIMIO TpeOOBaHUI
3aKa34rKa K HHHOPMAIIMOHHOW CHCTEME; COOUpaTh U aHAJIM3UPOBATh MAPKETUHTOBYIO WH(OpMAITHIO
1T OpraHu3aiyii, padoratomux B UT-ungyctpun.

- MeHee 5 0aJUIOB BBICTABISIETCS OOy4aroIeMycs, €CIM OH He 3HaeT Ha 0a30BOM YpOBHE: HOPMBI
YCTHOM peud, MPHUHATHIE B NMPOPECCHOHAIBHON Cpele; HOPMbl NMUCHMEHHOW peuH, MPHUHSITHIE B
npodeccnoHabHOM cpee; HE yMeeT Ha 0a30BOM YpOBHE: BHIOMpaTh CTHUIL OOIICHHUS Ha
roCy/1apCTBEHHOM si3bIke P® 1 MHOCTpaHHOM $SI3bIKE MPUMEHUTENBHO K CUTYallMH B3aUMOJICHCTBUS;
BJaJIeTh WHOCTPAHHBIM SI3BIKOM Ha YPOBHE, HEOOXOAMMOM U JIOCTaTOYHOM [UIi OOIIEHHUS B
poeCCHOHAIBHON Cpelie; BECTH JCIIOBYIO TEPEMUCKY Ha TOCYIapCTBEHHOM s3bike PD w/wim
MHOCTPAHHOM $3bIKE; BJaJ€Th HOPMaMH U MOJEISIMH PEYEBOrO IOBEIEHUS IPHUMEHUTENBHO K
KOHKPETHOW CHUTyalluul aKaJeMHYeCKOro U Npo¢eCCHOHAIbLHOTO B3aUMOJICHCTBUS; BBICTpAaUBATh
MOHOJIOT, BECTH JHAJIOT U TOJMJIOT C COOJIOJACHHEM HOPM PEueBOr0 3THUKETa, apryMEHTHPOBAHHO
OTCTauBaTh CBOM TMIO3ULMUM M HJEH; BIAJETh >KaHpaMH YCTHOM U THCbMEHHOH pe4yu B
npodeccuoHambHON cdepe; BBINOIHATh KOPPEKTHBIH YCTHBIH W TMUCBMEHHBIM TEpeBOJ C
WHOCTPAHHOTO $3bIKa HA TOCYIApPCTBEHHBIN s3bIk P® u ¢ rocymapcTBeHHOro si3bika PD Ha
WHOCTPAHHBIA S3bIK MPO(ECCHOHATBHBIX TEKCTOB; (HOpMAIM3ALUI0 M BEepHUPHUKAIMIO TPeOOBaHUI
3aKa34rKa K HHQOPMAIIMOHHON CHCTEME; COOUpaTh U aHAJIM3UPOBATh MAPKETUHTOBYIO WH(OpMAITHIO
1Tl OpraHu3aiuii, padoratomux B UT-unaycrpun.
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METOINYECKHUE MATEPHUAJIbI, XAPAKTEPU3YIOIIUE 3TAIIbI
®OPMHUPOBAHUWSI KOMIIETEHIIAI BO BPEMS ITPOBEJIEHUS
MPOMEXYTOUYHON ATTECTALIMA

CTpyKTypa 3K3aMEeHAUMOHHOT0 OMJIeTA/3a4€eTHOI0 3aIaHUS

Haumenoganue oyenounoz2o cpedcmea Makcumanvnoe
Koauuecmeo
oannog
1. BeinosiHEHNE MMCbMEHHOTO JIEKCUKO-IPaMMaTHYECKOTO TECTA. 30

2. TeopeTH4yecKUil BOMPOC MO HM3YYEHHBIM TEMaM MOBCEIHEBHOTO H
JIEIIOBOTO OOIIEHUSI. 10

3anaHus, BKJIKOYaeMble B AK3aMEeHAIIMOHHBIM OMJIeT/3a4eTHOE 3aJaHHue

Tunogoii nepeuensb 60npocos K 3auemy

1. What difference does a degree make to your career and your earning potential?

2. Why do private business schools meet no resistance to price increase?

3. What methods of financing your education can you list? What are their advantages and
disadvantages?

4. What interview questions are the most difficult to answer? How will you answer them?

5. What is the purpose and structure of a cover letter?

6. Do you expect technology to make your life easier or harder?

7. Which 3 forces have dramatically changed the work environment?

8. When experienced staff leave a company, what are the consequences?

9. What reasons can you think of to explain why experienced staff may leave a company?

10. What is the purpose of a memo? What is the structure of a memo?

11. What factors influence your decision to buy?

12. What is the idea of TQM and who promoted it in the USA?

13. What are the principles of lean manufacturing/6Sigma?

14. Why do companies need to have planned obsolescence in mind?

15. What is important to know to write a formal/informal email?

16. What are four key elements of an efficient team work?

17. Describe your personality, your strengths and weaknesses and what you would be good or bad
at doing a project.

18. Speak about two procedures for coaching team members.

19. What is the structure of a report? What should you write under each heading?

20. In your opinion, can the same business methods and ethical standards be applied all over the
world? Should they be adapted to local culture?

Tunoeoii nepeuens 60npocoe K IK3AMEHy

1. How do you define SMM?
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11.
12.
13.

14.
15.

16.
17.

18.
19.
20.

What SMM practices are considered to be unfair? Why are they damaging?

What are the variables of the marketing mix? Explain the notions: marketing coherency and
marketing dynamics. Give examples of successful marketing coherency and marketing
dynamics.

List marketing techniques and explain their meaning.

What promotion techniques are used to stimulate sales? Give examples.

What techniques do salespeople commonly use to deal with objections?

How will you structure your mailshot? What useful tips can you give?

What will motivate you to start a business?

How to build a blockbuster brand?

. What sources of funding start-ups and small companies would you recommend? Comment on

their advantages and disadvantages.

Why may business angels turn down young entrepreneurs’ proposals?

What mistakes do young entrepreneurs make in their business plans?

What pieces of advice will you give for fielding questions? What are 5 types of questions and
how to deal with them?

What are key points to remember about writing a winning company profile?

How has the perception of accountancy changed? What is the difference

between forensic accountants and other accountancy professionals?

To what extent do you think accountancy is a good career choice? Is

technology likely to make accountancy easier or more difficult in the future?T (your own
research)

How do you keep tracks of your personal finance?

What are three main accounting documents? What information do they provide?

How to make meetings more productive? What information should the meeting minutes
contain?

Tecmoewvie 3a0anus K 3auemy:

5 cemecmp

Tect Ne 1

Task 1 Translate from Russian into English (10)

A A IS O o e

OrpannuuTh (pacxo/ibl)
po¢eccopcKo-NpenoaaBaTenbcKUii COCTaB
KUTB JIydl1e (MaTEPUAIIBLHO)

BTUCKHUBATh

YHUCJIEHHOCTb IIEPCOHANA

OE3yMHBIN MTOPHIB

HEYJIOBUMBIN

CTaTh CaMOILIEJIbIO

. BHYTPEHHE

10. GEpeKITUBBIN

Task 2 Give definitions (10)
1. Extracurricular

2. Placement

3. Pressure cooker
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4. Commitment
5. trap

Task 3 Fill in the gaps with the following words in the correct form (5)
spark off heritage willing cap polish up

They are very to give her the chance she needs.

The Department of the Environment is local authorities’ spending
The trial widespread rioting in London.

Ireland’s rich musical is well known.

I could do the job if I spent some time my Spanish.

A e

Task 4 Choose the right option (5)

1. Angela has studied / studies / had studied in New York for six months before she got her first job.
2. Mandy will lose her job if she wasn’t / hadn’t been/ isn’t more responsible.

3. Peter has been selling / sells / sold cars for the last six years.

4. “There is one thing in the world bad / worse than / the worst being talked about, and that is not
being talked about.” Oscar Wilde

5. Despite the need to develop our online presence, this year most I'T managers put lot / much /
several times less money into web design than into managing hardware.

Tect Ne 2
Task 1 Translate from Russian into English (10)

YBennuenue

Ha BKYC M LIBET

BpocuTs (mkoiy)
CrnpaBnsaTbes

JloBkmit

Heucuncnumsiii (ymep0)
OuapoBbIBarOIIU N
Hpebe3xath

. IloBepuTtsh, cOOMA3HUTHCS
10. OrpannuuTh (pacxojpl) cap

O X NNk

Task 2 Give definitions (10)
1. Extracurricular
2. deep pockets
3. downsize
4. take a breather
5. planned obsolescence

Task 3 Fill in the gaps with the following words in the correct form (5)

Stretched hassle spark off bind willing
1. They are very to give her the chance she needs.
2. The treaty each country to reduce pollution levels.
3. The trial widespread rioting in London.
4. The press has continued to Roberts since the incident.
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5.

Can you make it quick? I’m really for time tonight

Task 4 Choose the right option (5)

1.

Angela has studied / studies / had studied in New York for six months before she got her first
job.

New employees always are beginning / began / begin working in Sales.

Our first aim should be to adjust our priorities so that we spend only twice / half / marginally
as much money on hardware as on web design, broadband access and training.

“There is one thing in the world bad / worse than / the worst being talked about and that is not
being talked about.” Oscar Wilde

‘Money is good / better than / less good than poverty, if only for financial reasons.” Woody
Allen

Tect Ne 3

Task 1 Translate from Russian into English (10)

1.

2.
3.
4

b

9.

[ToBbImaTh, CIOCOOCTBOBATH POCTY
YycTuTh, IpONyCTUTh
Cokpaiath

MoaepHu3upoBarth,
palMoOHAIN3UPOBATh

[Tomoub

JlepkaTb KOro-10 B IpyIie
OCBEJIOMJIEHHBIX

KauecTBO pajii CaMOro KauecTBa
Cuutath caMo co00# pa3yMerOnIuMCs,
BOCIIPUHUMATD KaK JOJKHOE
PenTabenbHbIit

10. JloBymka

Task 2 Give definitions (10)

1.

2
3.
4.
5

Sabbatical
carbon footprint
stakeholder
craze

white goods

Task 3 Fill in the gaps with the following words in the correct form (5)

Hassle
1.

2
3.
4.
5

alleviate overhaul spark off hike
Economists are predicting a in interest rates.
The trial widespread rioting in London
He has promised to the welfare system.
The doctor has prescribed some drugs to the pain
The press has continued to Roberts since the incident.

Task 4 Choose the right option (5)

1.
2.

Mandy will lose her job if she wasn’t / hadn’t been/ isn’t more responsible.
Peter has been selling / sells / sold cars for the last six years
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Firstly, notice the high spend on hardware — a (1) bit /few / lot more was spent on hardware
than on software applications

‘It has been said that democracy is bad / worse than /the worst form of government except all
the others that have been tried.” Sir Winston Churchill

New employees always are beginning / began / begin working in Sales.

Tect Ne 4

Task 1 Translate from Russian into English (10)

1

e AR T o

Hoctmxenne

JIMCKYCCUOHHBIH KI1yO

Hamek

Mecto npoBeieHUs MEPOIIPUATHUS
B xypce nen

He xanyrocs!
HenBycmbIcieHHBIH

CraxupoBka

YBennuenue

10. OGocTpAaTh

Task 2 Give definitions (10)
1.

2
3.
4.
5

Benchmark
Procurement
small talk
faculty

fee

Task 3 Fill in the gaps with the following words in the correct form (5)

M e

procurement  soliciting lay off errand embarked on

I’m about to send Tom out on an

After leaving college, Lucy an acting career
The time was spent funds from overseas investors
They’ve had to cut back production and workers

A lot of money is spent on defence

Task 4 Choose the right option (5)
1.

2.

Tom is writing / is going to write / writes the minutes to the meeting later this afternoon.
Before my MBA course, I (3) have run / ran / run the marketing department at Dulwich
College, where I (4) have maximized / maximized / was maximizing corporate sponsorship
He recognized Mr Hunter as an old business acquaintance who he had known/knows/would
know from his years in banking.

‘Income tax returns are as imaginative / more imaginative / the most imaginative fiction being
written today.” Herman Wouk

‘It has been said that democracy is bad / worse than /the worst form of government
except all the others that have been tried.” Sir Winston Churchill

45



Tect Ne 5

Task 1 Translate from Russian into English (10)
1.

© 0N U A LN

Yaydmuts

[TpucnocabauBath

“BnuBarhy MUIIAOHBI B HCCIENOBAHNIE
Crpanno

IIpenycMOTpUTENBHOCTD

[Ipocrotii (cymr)

31100HbII

I'py6o (npubIU3UTENBHO)

IToptuThCs, yXyamarscs

10. OGOCTpSITH

Task 2 Give definitions (10)

—_—

2
3
4.
5

brokering
Outsource
Subsidiary
Deep pockets
benchmark

Task 3 Fill in the gaps with the following words in the correct form (5)

M

Procurement solicit recruit morale lay off
They’ve had to cut back production and workers
A lot of money is spent on defence
is low, and many people are disillusioned.
We won’t be again until next year
The time was spent funds from overseas investors

Task 4 Choose the right option (5)
1.

2.
3.

Provided you will set/set/would set clear objectives, most students will achieve them.

Vance loves to travel. He has worked / worked / works in five countries so far.

‘The man who goes far / the least far / the furthest is generally the one who is willing to do
and dare. The sure-thing boat never gets far from shore.” Dale Carnegie

The best / The worst / The least ideas come as jokes. Make your thinking as funny as
possible.” David Ogilvy

‘Income tax returns are as imaginative / more imaginative / the most imaginative fiction being
written today.” Herman Wouk

Tect Ne 6

Task 1 Translate from Russian into English (10)
1.

2
3.
4.
5

OrpannuuThb (PacxoInl)
npodeccopcko-IpernoaaBaTebCKUii COCTaB
XKUTB JTydIne (MaTepruaIbHo)

BTUCKHNBATh

YHCIICHHOCTD TIEPCOHAa
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A e )

10.

0e3yMHBII TOPHIB
HEYJIOBUMBIN
CTaTh CaMOIICIIbIO
BHYTPCHHE
OepeKITUBBII

Task 2 Give definitions (10)

1.

2
3.
4.
5

Extracurricular
Placement
Pressure cooker
Commitment
trap

Task 3 Fill in the gaps with the following words in the correct form (5)

M e

spark off heritage willing cap polish up

They are very to give her the chance she needs.

The Department of the Environment is local authorities’ spending
The trial widespread rioting in London.

Ireland’s rich musical is well known.

I could do the job if I spent some time my Spanish

Task 4 Choose the right option (5)

B

1.

Angela has studied / studies / had studied in New York for six months before she got her first
job.

Mandy will lose her job if she wasn’t / hadn’t been/ isn’t more responsible.

Peter has been selling / sells / sold cars for the last six years.

“There is one thing in the world bad / worse than / the worst being talked about, and that is
not being talked about.” Oscar Wilde

Despite the need to develop our online presence, this year most IT managers put lot / much /
several times less money into web design than into managing hardware.

TecT Ne 7

Task 1 Translate from Russian into English (10)
1.

_.
e

A AR IR U i

YBennuenue

Ha BKYC M LIBET

BpocuTs (mkoy)
CrnpaBnsaTscs

JloBkmit

Heucuncnumsiii (ymep0)
OuapoBbIBaOIIU I
Hpebe3xarh

[ToBepuTh, COOIA3HUTHCS
Orpannuuts (pacxoipl) cap

Task 2 Give definitions (10)

1.

2.
3.

Extracurricular
deep pockets
downsize
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4.
5.

take a breather
planned obsolescence

Task 3 Fill in the gaps with the following words in the correct form (5)

M e

Stretched hassle spark off bind willing
They are very to give her the chance she needs.
The treaty each country to reduce pollution levels.
The trial widespread rioting in London.
The press has continued to Roberts since the incident.
Can you make it quick? I’m really for time tonight

Task 4 Choose the right option (5)

1.

Angela has studied / studies / had studied in New York for six months before she got her first
job.

New employees always are beginning / began / begin working in Sales.

Our first aim should be to adjust our priorities so that we spend only twice / half / marginally
as much money on hardware as on web design, broadband access and training.

“There is one thing in the world bad / worse than / the worst being talked about and that is not
being talked about.” Oscar Wilde

‘Money is good / better than / less good than poverty, if only for financial reasons.” Woody
Allen

Tect Ne 8

Task 1 Translate from Russian into English (10)

1.

[ToBpIIaTh, CIOCOOCTBOBATH POCTY

2. YmycTuTh, IPOMYCTUTH

3. Coxkpamarb

4. MopaepHU3UpOBaTh,
palMoOHANIN3UPOBaTh

5. Ilomoub

6. [epxaTh KOro-To B TpyIine
OCBEOMJICHHBIX

7. KayecTBO paJd CaMOr0 KauyecTBa

8. Cuutarbh camo co60ii pazyMeronmMcs,
BOCIIPUHUMATH KaK JOJIKHOE

9. peHTaOETbHBIHA

10. JIOBYyIIKaA

Task 2 Give definitions (10)

1.

2
3.
4.
5

Sabbatical
carbon footprint
stakeholder
craze

white goods

Task 3 Fill in the gaps with the following words in the correct form (5)

Hassle
1.

alleviate overhaul spark off hike
Economists are predicting a in interest rates.
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woh DD

The trial widespread rioting in London

He has promised to the welfare system.
The doctor has prescribed some drugs to the pain
The press has continued to Roberts since the incident.

Task 4 Choose the right option (5)

1.
2.
3.

Mandy will lose her job if she wasn’t / hadn’t been/ isn’t more responsible.

Peter has been selling / sells / sold cars for the last six years

Firstly, notice the high spend on hardware — a (1) bit /few / lot more was spent on hardware
than on software applications

‘It has been said that democracy is bad / worse than /the worst form of government except all
the others that have been tried.” Sir Winston Churchill

New employees always are beginning / began / begin working in Sales

Tect Ne 9

Task 1 Translate from Russian into English (10)

1

A BN U o

JOCTUKEHHE

JIMCKyCCHOHHBIN KITyO

HaMeK

Mecto npoBeieHNs MEPOTIPUATHUS
B kypce nen

He xanyrocs!

HEJIBYCMBICIICHHBIN

CTaXXMPOBKa

yBEJIUYCHUE

10. 0060CTpATH

Task 2 Give definitions (10)
1.

2
3.
4.
5

Benchmark
Procurement
small talk
faculty

fee

Task 3 Fill in the gaps with the following words in the correct form (5)

S e

procurement  soliciting lay off errand embarked on

I’m about to send Tom out on an

After leaving college, Lucy an acting career
The time was spent funds from overseas investors
They’ve had to cut back production and workers

A lot of money is spent on defence

Task 4 Choose the right option (5)
1.

Tom is writing / is going to write / writes the minutes to the meeting later this afternoon.
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Before my MBA course, I (3) have run / ran / run the marketing department at Dulwich
College, where I (4) have maximized / maximized / was maximizing corporate sponsorship
He recognized Mr Hunter as an old business acquaintance who he had known/knows/would
know from his years in banking.

‘Income tax returns are as imaginative / more imaginative / the most imaginative fiction being
written today.” Herman Wouk

‘It has been said that democracy is bad / worse than /the worst form of government
except all the others that have been tried.” Sir Winston Churchill.

Tecer Ne 10

Task 1 Translate from Russian into English (10)
1.

© 0N LR W

YIIy4IIUTh

pUCIIOCaOINBATh

“BnuBaThy MUJUIMOHEI B ICCIIEJOBaHUE
CTpaHHO

MIPEeyCMOTPUTEIBHOCTD

[Ipocroii (cymr)

37100HBII

I'py6o (mpuOAM3UTEIHHO)

[TopTuThCs, yXyamarscs

10. 0060OCTpATH

Task 2 Give definitions (10)
1.

2
3
4.
5

brokering
Outsource
Subsidiary
Deep pockets
benchmark

Task 3 Fill in the gaps with the following words in the correct form (5)

wohk L=

Procurement  solicit  recruit morale lay off
They’ve had to cut back production and workers
A lot of money is spent on defence
is low, and many people are disillusioned.
We won’t be again until next year
The time was spent funds from overseas investors

Task 4 Choose the right option (5)
1.

2.
3.

Provided you will set/set/would set clear objectives, most students will achieve them.

Vance loves to travel. He has worked / worked / works in five countries so far.

‘The man who goes far / the least far / the furthest is generally the one who is willing to do
and dare. The sure-thing boat never gets far from shore.” Dale Carnegie

The best / The worst / The least ideas come as jokes. Make your thinking as funny as
possible.” David Ogilvy

‘Income tax returns are as imaginative / more imaginative / the most imaginative fiction being
written today.” Herman Wouk
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Tecer Ne 11

Task 1 Translate from Russian into English (10)
1.

o I =

OrpannuuThb (PacxoIsl)
poeccopCKO-NpernoaaBaTeIbCKHii COCTaB
KUTB JTydIie (MaTepruagbHo)

BTHCKHBATh

YHCJIEHHOCTD [IepCcoHaa

0e3yMHBII TOPHIB

HEYJIOBUMBIN

CTaTh CaMOIIEIBIO

BHYTpPEHHE

10. OepeKITUBBII

Task 2 Give definitions (10)
1.

2
3.
4.
5

Extracurricular
Placement
Pressure cooker
Commitment
Trap
Task 3 Fill in the gaps with the following words in the correct form (5)
Stretched hassle spark off bind willing
They are very to give her the chance she needs.
The treaty each country to reduce pollution levels.
The trial widespread rioting in London.
The press has continued to Roberts since the incident.
Can you make it quick? I’m really for time tonight

M e

Task 4 Choose the right option (5)
1.

2.
3.

Mandy will lose her job if she wasn’t / hadn’t been/ isn’t more responsible.

Peter has been selling / sells / sold cars for the last six years

Firstly, notice the high spend on hardware — a (1) bit /few / lot more was spent on hardware
than on software applications

‘It has been said that democracy is bad / worse than /the worst form of government except all
the others that have been tried.” Sir Winston Churchill

New employees always are beginning / began / begin working in Sales.

Tect Ne 12

Task 1 Translate from Russian into English (10)
1.

2.
3.
4

v

[ToBpIIaTh, CIOCOOCTBOBATH POCTY
Y1ycTuTh, IPOMYyCTUTH
Cokpamath

MopepHu3upoBaTh,
paloOHANIN3UPOBaTh

[Tomoub

JlepkaTh KOTO-TO B TpYyIIIe
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OCBEJIOMJICHHBIX
KauecTBO pajJidi CaMoOro KauecTBa

8. Cumrarh camo co00l pazyMeronmmcs,
BOCIPUHUMATh KaK JTOJKHOE

9. peHTaOeTbHBIHA

10. JIOBYyIIKaA

Task 2 Give definitions (10)
1. Sabbatical

2. carbon footprint
3. stakeholder

4. craze

5. white goods

Task 3 Fill in the gaps with the following words in the correct form (5)

Procurement  solicit  recruit morale lay off

1. They’ve had to cut back production and workers

2. A lot of money is spent on defence

3. is low, and many people are disillusioned.

4. We won’t be again until next year

5. The time was spent funds from overseas investors

Task 4 Choose the right option (5)

1. Provided you will set/set/would set clear objectives, most students will achieve them.

2. Vance loves to travel. He has worked / worked / works in five countries so far.

3. ‘The man who goes far / the least far / the furthest is generally the one who is willing to do
and dare. The sure-thing boat never gets far from shore.” Dale Carnegie

4. The best / The worst / The least ideas come as jokes. Make your thinking as funny as

possible.” David Ogilvy

5. ‘Income tax returns are as imaginative / more imaginative / the most imaginative fiction being

written today.” Herman Wouk

Tect Ne 13

Task 1 Translate from Russian into English (10)
1. JlocTmkeHue

2. JIMCKyCCHOHHBIN KTy

3. Hamek

4. MecTo pOBEACHUS MEPOTIPUSTHUS
5. B xypce nen

6. He xanyrocs!

7. HenBycmbICIEHHBIN

8. CraxupoBka

9. VYBenuueHue

10. OGocTpAaTh



Task 2 Give definitions (10)

1. Benchmark
2. Procurement
3. small talk

4. faculty

5. fee

Task 3 Fill in the gaps with the following words in the correct form (5)

procurement  soliciting lay off errand embarked on
1. I’m about to send Tom out on an
2. After leaving college, Lucy an acting career
3. The time was spent funds from overseas investors
4. They’ve had to cut back production and workers
5. A lot of money is spent on defence

Task 4 Choose the right option (5)
1. Tom is writing / is going to write / writes the minutes to the meeting later this afternoon.

2. Before my MBA course, I (3) have run / ran / run the marketing department at Dulwich
College, where I (4) have maximized / maximized / was maximizing corporate sponsorship

3. He recognized Mr Hunter as an old business acquaintance who he had known/knows/would
know from his years in banking.

4. ‘Income tax returns are as imaginative / more imaginative / the most imaginative fiction being
written today.” Herman Wouk

5. ‘It has been said that democracy is bad / worse than /the worst form of government
except all the others that have been tried.” Sir Winston Churchill

Tect Ne 14

Task 1 Translate from Russian into English (10)
1. yIyYIIUTH

pUCIIocabIuBaTh

“BnuBaThy MUJUIMOHEI B ICCIIEJOBAaHUE

CTpaHHO

MIPEAYCMOTPHUTEIHHOCTD

[Ipocroii (cymr)

3JI00HBIN

I'py6o (mpuOAM3UTEIHHO)

. IlopTuthcs, yxyamarscs

10. 0060OCTpATH

© 0N LR W

Task 2 Give definitions (10)
1. brokering

2. Outsource

3. Subsidiary

4. Deep pockets
5. Benchmark

Task 3 Fill in the gaps with the following words in the correct form (5)
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Hassle
1.

2
3.
4.
5

alleviate overhaul spark off hike
Economists are predicting a in interest rates.
The trial widespread rioting in London
He has promised to the welfare system.
The doctor has prescribed some drugs to the pain
The press has continued to Roberts since the incident.

Task 4 Choose the right option (5)
1.

2.
3.

Mandy will lose her job if she wasn’t / hadn’t been/ isn’t more responsible.

Peter has been selling / sells / sold cars for the last six years

Firstly, notice the high spend on hardware — a (1) bit /few / lot more was spent on hardware
than on software applications

‘It has been said that democracy is bad / worse than /the worst form of government except all
the others that have been tried.” Sir Winston Churchill

New employees always are beginning / began / begin working in Sales

Tect Ne 15

Task 1 Translate from Russian into English (10)
1.

o R =V

OrpannuuThb (PacxoIsl)
po¢eccopCKO-NPenoaaBaTeIbCKHii COCTaB
XKUTB JTydIne (MaTepruaIbHoO)

BTHCKHBATh

YHCIEHHOCTD [IepCcoHaa

0e3yMHBII TOPHIB

HEYJIOBUMBIN

CTaTh CaMOIIEIBIO

BHYTpPEHHE

10. OepeKITUBBII

Task 2 Give definitions (10)

M e

Extracurricular
Placement
Pressure cooker
Commitment
Trap
Task 3 Fill in the gaps with the following words in the correct form (5)
Stretched hassle spark off bind willing
They are very to give her the chance she needs.
The treaty each country to reduce pollution levels.
The trial widespread rioting in London.
The press has continued to Roberts since the incident.
Can you make it quick? I’m really for time tonight

A e
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Task 4 Choose the right option (5)
1.

2.
3.

Mandy will lose her job if she wasn’t / hadn’t been/ isn’t more responsible.

Peter has been selling / sells / sold cars for the last six years

Firstly, notice the high spend on hardware — a (1) bit /few / lot more was spent on hardware
than on software applications

‘It has been said that democracy is bad / worse than /the worst form of government except all
the others that have been tried.” Sir Winston Churchill

New employees always are beginning / began / begin working in Sales.

Tecmoevie 3a0anun onsa IKzamena - 6 cemecmp

Tect Ne 1

Task 1 Translate from Russian into English (10)

A A IS o e

[TosiBUTHCS (phr.v)

Bpatbcs 3a (paboty)

brITh B HEBeageHUN
JIATAPYIOIIHI

CTPEMUTHCS K

OCYILIECTBUTD MTPOPHIB

UMETh HIOX\UyThE Ha YTO-TO
OyxrajnTepckoe Jeso

OT4er 0 IBUKCHUH JICHEKHBIX
CPEICTB\HATMYHOCTH

10. B aBanrapne

Task 2 Give definitions (10)

O X NNk

Cold-calling
Tax-deductible
Briefing

Stake

A Dog-eat-dog world
Equity finance
Overdraft

Snapshot

Makeover

10. Protection racket

Task 3 Fill in the gaps with the following words in the correct form. One word is extra. (5)

1
2.
3.
4

5.

growth strain awareness trust sideline bundle
Dodgy companies can sell you a of 10,000 Twitter followers.
Unsure how to react, hotels have been sitting on a .
I felt a lack of from the first minute. I don’t think they were being honest with me.
Credit card payments can be expensive in the long-run and funding from your family can put
a ____on your relationships.
Obviously the project wasn’t scalable. There was no potential.

Task 4 Choose the right option (5)

1.

Everybody enjoys being flattered by a salesperson, doesn 't he/ don’t they/does he?

2. I'll ask /’ll be asking/’ll have asked Mr Sato about the contract when I see him next.
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3. By this time tomorrow, Ben will sit/will be sitting/will have sat in the sun in southern Italy.
4. Problems with cash flow led to/originated in/were due to difficulties in paying creditors.
5. To explain our losses, I suggest we launch the/an/- investigation into our spending patterns.

Tect Ne 2

Task 1 Translate from Russian into English (10)
1. OcraBaThCsi B CTOPOHE

Hcnonb30BaTh XUTPOCTh U 0OMaH
CKpBITBII MapKETUHT

OCHOBHOH KJIIOY K yCHEXY
00BEIMHUTHCS

MOCTPOUTH MOIIHBIN OpeH]

OBITH HarOTOBE, OpaTh JIEII0 B CBOU
PYKH

8. MOILICHHHYECTBO

9. OCHOBHOE JJOKa3aTeJIbCTBO\yJIHKa
10. JIOKHOCTHOE MPECTYIJICHUE

NSk v

Task 2 Give definitions (10)
1. Credential

CRM

Viral marketing

Nurture

A knack for

Rub shoulders with

To mature into

Iron out

. To do a bit of tweaking

10. Snapshot

© 0N LR W

Task 3 Fill in the gaps with the following words in the correct form . One word is extra. (5)
Guarantor study assets dynamics coherency dodgy
1. companies can sell you a bundle of 10,000 Twitter followers.
2. The elements of the mix have to blend together, and this is called
3. It’s recommended to conduct a good market  before you bring your product to market.
4. The problem with a bank is that you ‘Il need some property or some security, otherwise a
__will have to sign for you.
5. Money or property that a company owns are its

Task 4 Choose the right option (5)
1. Let’s meet again after lunch, shall we/aren’t we/ do we?
2. No one would argue that the marketing department got the campaign wrong, would they/
wouldn’t they/ don’t they?
3. I’m afraid I’ll miss the meeting, I°l/ be leaving/’ll leave/ I'll have left for the airport at three.
Most people don’t have an/the/- intelligence to work as forensic accountants.
5. Gerald has given me a/the/- helpful piece of advice on how to complete my account.
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Tect Ne 3

Task 1 Translate from Russian into English (10)
1.

© 0N LR W

3axBaTUTh JOJIIO PhIHKA
Cyxaromuiicss ppIHOK

ToBap, U3rOTOBJICHHBIN 1O UH]I 3aKa3y
caMo(pUHAHCHPOBaHHUE

OMUPATHCS Ha JTMYHbIE COEpeKEHUST
aKTUB

MPOLIEHTHAs CTaBKa

PaGorats TaitHO\CEKpEeTHO

Basnosast nmpuGbuIb

10. ITaccus, moaru, o0s3aTenbCTBA

Task 2 Give definitions (10)
1.

© 0N LR W

Product placement
Direct marketing
e-marketing

Due diligence
Overdraft

Sing smb’s praises
Nurture

Temporary suspension
embezzle

10. venue

Task 3 Fill in the gaps with the following words in the correct form . One is extra.(5)

1.

Depreciation turn assumption awareness declining flood
To capture a market share, you might have to the market with a large number of
cheap products.
Consumer tastes change very quickly and unless you continue to innovate you will soon face
a market.
I told the committee their financial forecasts were based on . We need more facts.
It’s disappointing that our proposal was  down but perhaps it was too complex. No one
understood it.
The value of Northen Trains’ rolling stock is falling every year. Last year, this  was
valued as a loss of $4 million.

Task 4 Choose the right option (5)

1.
2.
3.

I’m in charge of this project, am I/aren’t I/ aren’t you?
I’'m sure I'll get/’ll be getting/’ll be got a job soon, especially if I write a good CV.
By August 2020, we will have completed/will complete/will have been completed the

construction of our new warehouse.

4.

A new but unfair system of bonuses brought about/ stemmed from/resulted from a decrease

in staff morale.

5.

The government’s new tax reforms have been criticized for failing to help a/the/- poor.
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Tect Ne 4

Task 1 Translate from Russian into English (10)
1. HaBogHUTH pHIHOK

BelliTi Ha HOBBIN PBIHOK

YOBITOUHBIN THUIED

becniponieHTHBIN 3aeM

OCnoXHATh OTHOILICHUS

ITony4yuTs onsIT

ObecneunTh BCTPEUHOE

¢uHaHCHpOBaHUE

8. Ilnarexxnas BeqoMocThb, (HOHT
3apabOTHOM IIaThI

9. Hopwmsl o oxpane u 6€301MacHOCTH
Tpyna

10. D¢ deKT TOMUHO, TIETTHAs PEAKITUS

NSk v

Task 2 Give definitions (10)
1. Undercover marketing

Mix dynamics

SMM

Credentials

To emulate (a success story)

Venture capitalist

To do smb’s homework

venue

. Embezzle

10. Petty cash

© 0N U A LN

Task 3 Fill in the gaps with the following words in the correct form. One word is extra. (5)
owners’ equity fixed blockbuster receipt depreciation capture

1. To market share, you might have to flood the market with a large number of cheap
products.
2. It’s not easy to build a brand. But if you have passion, creativity and fantastic

product, you could be rubbing shoulders with famous entrepreneurs in the years to come.
3. The basic equation in the balance sheet is: assets minus liabilities equals
A company’s assets are things that can be easily turned into cash. They include plant
and machinery, vehicles,etc.
5. Plants, machinery, vehicles lose value over time. This is referred to as

Task 4 Choose the right option(5)
1. At least he is being honest about the limitations of the software, is he/isn’t he/ doesn’t he?

2. Would you like a lift? I'/l go/’ll be going/’ll have gone past your hotel on my way home.

3. By four o’clock, I'll have spoken/’ll have been speaking/I’ll be speaking to thirty customers.

4. Take care when dismantling the exhibition stand, won 't you/don’t you/do you?

5. The increase in overheads gave rise to/resulted in/was due to spending on unnecessary
equipment.
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Tect Ne 5

Task 1 Translate from Russian into English (10)

1.

woh DD

© % N o

YBOJIUTHCS

BO3paXKaTh

«CapacdanHoe paaroy», pekjama U3 ycT B ycTa
[Toxynats cpa3y, OTKPBITO
Breigsurate\npeiarate OM3HEC IJI1aH Ha
paccMOTpeHHe

Ot6upars (phr v)

@uUH.IPOrHO3, OCHOBAHHBIN HA IIPEAIIOI0KEHUN
OOMeHHBII KypC BaJIIOT

OO6nymath, U3y4HuTh (UTO-TO)

10 OTcnexuBaTh, pa3bICKUBATh

Task 2 Give definitions (10)

1.

© 0N U A LN

Leasing

Overdraft

Business angel=angel investor
Due diligence

CRM

Credentials

Depreciation

Snapshot

To do a bit of tweaking

10 To iron out

Task 3 Fill in the gaps with the following words in the correct form (5)

1.

outstanding liabilities turn extraordinary go rub
It’s not easy to build a blockbuster brand. But if you have passion, creativity and fantastic
product, you could be shoulders with famous entrepreneurs in the years to come
When the new health and safety laws through, we’ll have to change the way the
factory operates.
We were very reasonable during the negotiations, but they down our final offer.
The basic equation in the balance sheet is: assets minus equals owners’ equity.
Harbour Holdings recently sold their entire operation in Asia. The receipts are listed as
income

Task 4 Choose the right option (5)

1.

It contains all the features you’d expect from a performance sports car, isn 't it/ doesn’t it/ is

it?
No one would argue that the marketing department got the campaign wrong, won 't
they/would they/would he?

By Christmas, we Il have been working/’ll be working/’ll be going to work on this project for

six years, and we still won’t have finished.
Non-payment of taxes originated in/resulted in/was due to heavy fines and legal costs.
I’ve got an/the/- most exciting news for you: we’ve broken our sales records.

Tect Ne 6

Task 1 Translate from Russian into English (10)

1.
2.

CH0XUBIIUICS, TOTHOCTHIO CHOPMUPOBABIIUNCS PHIHOK
Myskckas (1ieeBas) ayiuTopus
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CkpblITas TakTHKa (METO.)

HenocraTounas 0cBeTOMIIEHHOCTh O COCTOSIHUM PhIHKA

Yerkas cTpaTerus Bbxoaa (M3 KOMIIAHUM BEHUYPHOTO HHBECTOPA)
[ToctaBuTh cebst Ha YbE-TO MECTO

OTBe4arh Ha BONPOCHI

OTrnpocuThCs ¢ paboThl, TPUTBOPUBIIUCH OOTHHBIM

BEITOBOP

10. OOMEHHBIN KypC BaJIIOT

Task 2 Give definitions (10)
1.

© 0N U A LN

Loss leader

Tying

Bundling

A knack for

Stake

A Dog-eat-dog world
Equity finance
Litigation

Protection racket

10. Makeover

Task 3 Fill in the gaps with the following words in the correct form. One word is extra. (5)

1
2.
3.
4

5.

payable assets receivable set fixed put
They rejected all the proposals we forward.
In her report she ~ out her plans for reorganizing the department.
The basic equation in the balance sheet is: minus liabilities equals owners’ equity.
Despite Osney Publishers is making healthy profit they have $50,000 in unpaid bills, which is
listed under accounts .
UJI Engineering has a large amount of assets, most of which can be classified as plant
and machinery.

Task 4 Choose the right option (5)
1.

They questioned some of the details of the product specifications, did they/weren’t they/didn’t
they?

Everything can be sold if you market it properly, can it/won’t it/ can’t it?

The judges will have made/will have been making/will be making up their minds about the
winner before they attend the ceremony.

An increase in costs of raw materials gave rise to/ originated in /resulted from an increase in
cash payments.

Tom Walker went into a/the/- business with his friend Andrew immediately after graduating
from a college

TecT Ne 7

Task 1 Translate from Russian into English (10)

Nk LN -

[TosiBuTHCS (phr.v)
Bparbcs 3a (paboty)
BrITh B HEBeneHUN
JIATAPYIOLLHI
CTPEMHTBCS K
OCYIIECTBUTD MPOPHIB
MMETh HIOX\UYTh€ Ha YTO-TO
60



OyXxranTepckoe Jeio
Otyer 0 ABMKEHUH JICHEKHBIX
CPEICTB\HATMYHOCTH

10. B aBanrapne

Task 2 Give definitions (10)

© 0N YA LN

Cold-calling
Tax-deductible
Briefing

Stake

A Dog-eat-dog world
Equity finance
Overdraft

Snapshot

Makeover

10 Protection racket

Task 3 Fill in the gaps with the following words in the correct form. One word is extra. (5)

1
2.
3.
4

5.

growth strain awareness trust sideline bundle
Dodgy companies can sell you a of 10,000 Twitter followers.
Unsure how to react, hotels have been sitting on a
I felt a lack of from the first minute. I don’t think they were being honest with me.
Credit card payments can be expensive in the long-run and funding from your family can put
a ____ on your relationships.
Obviously the project wasn’t scalable. There was no potential.

Task 4 Choose the right option (5)

S

Everybody enjoys being flattered by a salesperson, doesn 't he/ don’t they/does he?

LI'll ask /’ll be asking/’ll have asked Mr Sato about the contract when I see him next.

By this time tomorrow, Ben will sit/will be sitting/will have sat in the sun in southern Italy.
Problems with cash flow led to/originated in/were due to difficulties in paying creditors.
To explain our losses, I suggest we launch the/an/- investigation into our spending patterns.

Tect Ne 8

Task 1 Translate from Russian into English (10)

1.

NSk v

8.
9.

OcraBaTbCs B CTOPOHE

Hcnonb30BaTh XUTPOCTh U OOMaH
CKpBITBII MapKETUHT

OCHOBHOH KJII0Y K yCHEXY
00BEINHUTHCS

MOCTPOUTH MOIIHBIN OpeH]

OBITH HarOTOBE, OpaTh JIEIIO B CBOU
PYKH

MOIIIEHHUYECTBO

OCHOBHOE J10Ka3aTEeNIbCTBO\YJIHKA

10. JIoKHOCTHOE MPECTYIJICHUE
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Task 2 Give definitions (10)

1.

© 0N LR W

Credential

CRM

Viral marketing
Nurture

A knack for

Rub shoulders with

To mature into

Iron out

To do a bit of tweaking

10 Snapshot

Task 3 Fill in the gaps with the following words in the correct form . One word is extra. (5)

1
2.
3.
4

5.

Guarantor study assets dynamics coherency dodgy
_____companies can sell you a bundle of 10,000 Twitter followers.
The elements of the mix have to blend together, and this is called
It’s recommended to conduct a good market  before you bring your product to market.
The problem with a bank is that you ‘Il need some property or some security, otherwise a
will have to sign for you.
Money or property that a company owns are its

Task 4 Choose the right option (5)

1.
2.

Let’s meet again after lunch, shall we/aren’t we/ do we?
No one would argue that the marketing department got the campaign wrong, would they/
wouldn’t they/ don’t they?

I’'m afraid I’ll miss the meeting, I’ll be leaving/’ll leave/ I'll have left for the airport at three.

Most people don’t have an/the/- intelligence to work as forensic accountants.
Gerald has given me a/the/- helpful piece of advice on how to complete my account.

Tect Ne 9

Task 1 Translate from Russian into English (10)

1

O 0 =2 bW

3axBaTUTh JAOJIO PhIHKA
Cyxaronuicst pplHOK

ToBap, U3rOTOBJICHHBIN 110 UH] 3aKa3y
camMmo(pHAHCUPOBAHUE

OINUPATHCS Ha JIMYHBIE COEpeKEHUS
aKTUB

MPOLICHTHAs CTaBKa

PabotaTh TaitHO\CEeKpeTHO

Banosas npu6suib

10 ITaccus, gonru, 00s3aTeIbCTBA

Task 2 Give definitions (10)

1.

NNk wd

Product placement
Direct marketing
e-marketing

Due diligence
Overdraft

Sing smb’s praises
Nurture
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8. Temporary suspension
9. embezzle
10. venue

Task 3 Fill in the gaps with the following words in the correct form . One is extra.(5)
Depreciation turn assumption awareness declining flood
1. To capture a market share, you might have to the market with a large number of
cheap products.
2. Consumer tastes change very quickly and unless you continue to innovate you will soon face

a market.

3. Itold the committee their financial forecasts were based on . We need more facts.
It’s disappointing that our proposal was  down but perhaps it was too complex. No one
understood it.

5. The value of Northen Trains’ rolling stock is falling every year. Last year, this  was

valued as a loss of $4 million.

Task 4 Choose the right option (5)
1. I’'m in charge of this project, am I/aren’t I/ aren’t you?

2. I’'m sure I'll get/’ll be getting/’ll be got a job soon, especially if I write a good CV.

3. By August 2020, we will have completed/will complete/will have been completed the
construction of our new warehouse.

4. A new but unfair system of bonuses brought about/ stemmed from/resulted from a decrease
in staff morale.

5. The government’s new tax reforms have been criticized for failing to help a/the/- poor.

Tecer Ne 10

Task 1 Translate from Russian into English (10)
1. HaBogHUTH pHIHOK

BelliTi Ha HOBBIN PBIHOK

YOBITOUHBIN THUIAED

becniponieHTHBIN 3aeM

OCnoXHATh OTHOILICHUS

ITony4yuTs onsIT

O6ecneunTh BCTpeUuHOE (DMHAHCHUPOBAHUE

[TnarexxHast Be1OMOCTb, (DOH 3apabOTHOM IIATHI

Hopwmsl 1o oxpane u 6e30macHOCTH TPy

10 DddexT nomuHO, IIeTHAS peaKIus

© 0N LR W

Task 2 Give definitions (10)
1. Undercover marketing

Mix dynamics

SMM

Credentials

To emulate (a success story)

Venture capitalist

To do smb’s homework

venue

Embezzle

10 Petty cash

© 0N U R W
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Task 3 Fill in the gaps with the following words in the correct form. One word is extra. (5)
owners’ equity fixed blockbuster receipt depreciation capture

1.

5.

To market share, you might have to flood the market with a large number of cheap
products.
It’s not easy to build a brand. But if you have passion, creativity and fantastic

product, you could be rubbing shoulders with famous entrepreneurs in the years to come.
The basic equation in the balance sheet is: assets minus liabilities equals

A company’s assets are things that can be easily turned into cash. They include plant
and machinery, vehicles,etc.

Plants, machinery, vehicles lose value over time. This is referred to as

Task 4 Choose the right option(5)

1.

2
3.
4.
5

At least he is being honest about the limitations of the software, is he/isn’t he/ doesn’t he?
Would you like a lift? '/l go/’ll be going/’ll have gone past your hotel on my way home.
By four o’clock, 1'll have spoken/’ll have been speaking/I’ll be speaking to thirty customers.
Take care when dismantling the exhibition stand, won 't you/don’t you/do you?

The increase in overheads gave rise to/resulted in/was due to spending on unnecessary
equipment.

Tecr Ne 11

Task 1 Translate from Russian into English (10)

1.

© 0N U A LN

YBOJIUTHCS

BO3paXkaTh

«CapacdanHoe paaroy, pexjiama U3 ycT B ycTa
[Tokynate cpazy, OTKPBITO

BreiaBurare\nipeanarate OM3HEC MIaH Ha pACCMOTPEHUE
Ot6upars (phr v)

@uUH.IPOrHO3, OCHOBAHHBIN Ha IIPEAIIOI0KEHUN
OOMeHHBIH KypC BaJIIOT

OO6nymath, U3y4uTh (UTO-TO)

10 OTcnexuBaTh, pa3bICKUBATh

Task 2 Give definitions (10)

1.

© 0N U A LN

Leasing

Overdraft

Business angel=angel investor
Due diligence

CRM

Credentials

Depreciation

Snapshot

To do a bit of tweaking

10 To iron out

Task 3 Fill in the gaps with the following words in the correct form (5)

1.

outstanding liabilities turn extraordinary go rub
It’s not easy to build a blockbuster brand. But if you have passion, creativity and
fantastic product, you could be shoulders with famous entrepreneurs in the years to
come
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When the new health and safety laws through, we’ll have to change the way the
factory operates.
We were very reasonable during the negotiations, but they down our final offer.

The basic equation in the balance sheet is: assets minus equals owners’ equity.
Harbour Holdings recently sold their entire operation in Asia. The receipts are listed as
income.

Task 4 Choose the right option (5)

1.

It contains all the features you’d expect from a performance sports car, isn 't it/ doesn’t it/ is
it?

No one would argue that the marketing department got the campaign wrong, won 't
they/would they/would he?

By Christmas, we Il have been working/’ll be working/’ll be going to work on this project for
six years, and we still won’t have finished.

Non-payment of taxes originated in/resulted in/was due to heavy fines and legal costs.

I’ve got an/the/- most exciting news for you: we’ve broken our sales records.

Tect Ne 12

Task 1 Translate from Russian into English (10)
1.

© 0N U A LN

CH0XUBIIUICS, TOTHOCTBIO CHOPMUPOBABIIUNCS PHIHOK
Mysxckas (1ieneBas) ayIuTopus

CkpblITas TakTHKa (METO.)

HenocraTounas 0cBeTOMIIEHHOCTh O COCTOSIHUM PhIHKA

Yerkas cTpaTerus Bbxoaa (M3 KOMIIAHUM BEHUYPHOTO HHBECTOPA)
[ToctaBuTh cebst Ha YbE-TO MECTO

OTBe4arh Ha BOIPOCHI

OTmpocuThCs ¢ paboThl, TPUTBOPUBIIUCH OOTHHBIM

BBITOBOD

10. OOMEHHBIN KypC BaJIIOT

Task 2 Give definitions (10)
1.

© 0N U A LN

Loss leader

Tying

Bundling

A knack for

Stake

A Dog-eat-dog world
Equity finance
Litigation

Protection racket

10. Makeover

Task 3 Fill in the gaps with the following words in the correct form. One word is extra. (5)

1
2.
3.
4

payable assets receivable set fixed put
They rejected all the proposals we forward.
In her report she  out her plans for reorganizing the department.
The basic equation in the balance sheet is: minus liabilities equals owners’ equity.
Despite Osney Publishers is making healthy profit they have $50,000 in unpaid bills, which is
listed under accounts
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5. UJI Engineering has a large amount of assets, most of which can be classified as plant
and machinery.

Task 4 Choose the right option (5)

1. They questioned some of the details of the product specifications, did they/weren’t they/didn’t
they?

2. Everything can be sold if you market it properly, can it/won’t it/ can’t it?
The judges will have made/will have been making/will be making up their minds about the
winner before they attend the ceremony.

4. Anincrease in costs of raw materials gave rise to/ originated in /resulted from an increase in
cash payments.

5. Tom Walker went into a/the/- business with his friend Andrew immediately after graduating
from a college

Tect Ne 13

Task 1 Translate from Russian into English (10)
1. OctaBaThCs B CTOPOHE

Hcnonb30BaTh XUTPOCTh U OOMaH
CKpBITBIN MapKETUHT

OCHOBHOMH KJII0Y K yCHEXY
00BEINHUTHCS

MOCTPOUTH MOIIHBIN OpeH

OBITH HarOTOBE, OpaTh JIEJIO B CBOM PYKH
MOIIICHHUYECTBO

OCHOBHOE J10Ka3aTeNbCTBO\YJIMKa

10 JIOJDKHOCTHOE NPECTYILICHUE

© 0N LR W

Task 2 Give definitions (10)
1. Credential

2. CRM

3. Viral marketing

4. Nurture

5. A knack for

6. Rub shoulders with

7. To mature into

8. Iron out

9. To do a bit of tweaking

10. Snapshot

Task 3 Fill in the gaps with the following words in the correct form. One word is extra. (5)
growth strain awareness trust sideline bundle
1. Dodgy companies can sell you a of 10,000 Twitter followers.
2. Unsure how to react, hotels have been sitting on a .
3. Ifeltalack of from the first minute. I don’t think they were being honest with me.
4. Credit card payments can be expensive in the long-run and funding from your family can put
a ___on your relationships.
5. Obviously the project wasn’t scalable. There was no potential.
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Task 4 Choose the right option (5)

M e

Everybody enjoys being flattered by a salesperson, doesn’t he/ don’t they/does he?

I’ll ask /’ll be asking/’ll have asked Mr Sato about the contract when I see him next.

By this time tomorrow, Ben will sit/will be sitting/will have sat in the sun in southern Italy.
Problems with cash flow led to/originated in/were due to difficulties in paying creditors.
To explain our losses, I suggest we launch the/an/- investigation into our spending patterns.

Tect Ne 14

Task 1 Translate from Russian into English (10)
1.

© 0N LR W

Co>XMBIIHICS, TIOTHOCTHIO CPOPMUPOBABIIUINCS PHIHOK
Myxckas (1eneBasi) ayIUTOPHUsI

CkpbITas TakTHKa (METOT)

HenocrarouHast oCBeIOMJIEHHOCTb O COCTOSTHUM PBIHKA

Yerkas cTpaTerus Bbixoja (13 KOMIAHUM BEHUYPHOTO HHBECTOPA)
[ToctaBuTh ceOst HA YBE-TO MECTO

OTBevaTh Ha BOMPOCHI

OTtnpocuthest ¢ pabOThI, MPUTBOPUBILUCH OOTBHBIM

BBITOBOP

10. OOMEHHBIN KypC BaJIOT

Task 2 Give definitions (10)
1.

© 0N LR W

Loss leader

Tying

Bundling

A knack for

Stake

A Dog-eat-dog world
Equity finance
Litigation

Protection racket

10. Makeover

Task 3 Fill in the gaps with the following words in the correct form . One is extra.(5)

1.

Depreciation turn assumption awareness declining flood
To capture a market share, you might have to the market with a large number of
cheap products.
Consumer tastes change very quickly and unless you continue to innovate you will soon face
a market.
I told the committee their financial forecasts were based on . We need more facts.
It’s disappointing that our proposal was  down but perhaps it was too complex. No one
understood it.
The value of Northen Trains’ rolling stock is falling every year. Last year, this  was
valued as a loss of $4 million.

Task 4 Choose the right option (5)
1.

I’m in charge of this project, am I/aren’t I/ aren’t you?
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I’'m sure I'll get/’ll be getting/’ll be got a job soon, especially if I write a good CV.
By August 2020, we will have completed/will complete/will have been completed the
construction of our new warehouse.

A new but unfair system of bonuses brought about/ stemmed from/resulted from a decrease

in staff morale.
The government’s new tax reforms have been criticized for failing to help a/the/- poor.

Tect Ne 15

Task 1 Translate from Russian into English (10)

1.

© 0N U A LN

YBOJIUTHCS

BO3paXkaTh

«CapadanHoe paaroy, pexjiama U3 ycT B ycTa
[Tokynate cpazy, OTKPBITO

BreiaBurare\nipeanarate OM3HEC MIaH Ha pACCMOTPEHUE
Ot6upars (phr v)

@uUH.IPOrHO3, OCHOBAHHBIN HA IIPEAIIOI0KEHUN
OOMeHHBII KypC BaJIIOT

OO6nymath, U3y4HuTh (UTO-TO)

10 OTcnexuBaTh, pa3bICKUBATh

Task 2 Give definitions (10)

1.

© 0N U A LN

Leasing

Overdraft

Business angel=angel investor
Due diligence

CRM

Credentials

Depreciation

Snapshot

To do a bit of tweaking

10 To iron out

Task 3 Fill in the gaps with the following words in the correct form (5)

1.

outstanding liabilities turn extraordinary go rub
It’s not easy to build a blockbuster brand. But if you have passion, creativity and fantastic
product, you could be shoulders with famous entrepreneurs in the years to come
When the new health and safety laws through, we’ll have to change the way the
factory operates.
We were very reasonable during the negotiations, but they down our final offer.
The basic equation in the balance sheet is: assets minus equals owners’ equity.
Harbour Holdings recently sold their entire operation in Asia. The receipts are listed as
income

Task 4 Choose the right option (5)

1.

It contains all the features you’d expect from a performance sports car, isn 't it/ doesn’t it/ is

it?

2. No one would argue that the marketing department got the campaign wrong, won 't

they/would they/would he?
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By Christmas, we Il have been working/’ll be working/’ll be going to work on this project for
six years, and we still won’t have finished.

Non-payment of taxes originated in/resulted in/was due to heavy fines and legal costs.

I’ve got an/the/- most exciting news for you: we’ve broken our sales records.
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IToka3aTe/in 1 KPUTEPHH OLICHUBAHUS IVIAHUPYEMBIX Pe3yJIbTATOB OCBOCHHS KOMIIETEHIUI U Pe3yJIbTATOB 00y4eHusl,
IIKAJIA OLCHUBAHUSA

®opmupyeMbIe Kpurepnn YpoBeHb ocBOeHHUS
Ixasa oueHuBaHus NHaukaTop 10CTH:KEHUS] KOMIIETEHIUN N

KOMIIETeHI[HH OIeHUBAHUS KOMITeTeHIH I

YK-4. Cniocoben YK-4.1. BeiOupaeT Ha rocygapcTBeHHOM| 3HaeT BepHO W B MOJHOM o0beMe: HOPMBI yCTHOW peudw, IIpoaBUHYTHIH

85-100
0aJs1I0B

«OTJIHUHO»/
«32YTEHO»

OCYILECTBIISITh
JIEJIOBYIO
KOMMYHHKAIIHIO B
YCTHOU U
MUCBMEHHOU (popmax|
Ha rOCyIapCTBEHHOM
si3pike Poccuiickoit
denepanuu u
UHOCTPaHHOM(BIX)
A3bIKe(ax).
[IK-1. Onpenenenue
MIEPBOHAYAITEHBIX
TpeboBaHUH
3aka3unka k UIC u
BO3MOKHOCTH HX
peammzanuu B UC Ha
JTamne
MPEIKOHTPAKTHBIX
pador

TIK-2. nxxenepHo-
TEeXHHYECKast
HOJJIEPIKKA
MOATOTOBKH
KOMMEPYECKOTO
MIPEATI0KEHUS
3aKa34uKy Ha
MOCTaBKYy, CO3/laHHe
(MomuduKauo) u
BBOJI B
skcrutyatanuio UC
Ha JTane
NPEAKOHTPAKTHBIX

pabor.

s3pike P® 1 nHOCTpaHHOM(-BIX) S3BIKAX

KOMMYHHUKATHBHO ITPHEMJIEMBIC CTHIIb U

CpEeICTBa B3aNMOJICHCTBHS B OOIIEHIH C
JICIIOBBIMH TTapTHEPAMHU.

VK-4.2. Bener Aen0ByI0 NEpPENUCKy Ha

rocyaapcTBeHHOM s3bike PO u
WHOCTPAHHOM(-bIX) SI3bIKaX.
VK-4.3. Vcnoas3yeT Auauor s
COTPYJHHYECTBA B COLIMAIBLHOMN 1
npodeccroHanbHOH chepax.
VYK-4.4. YMeeT BRIIOTHATH TIEPEBOT
po¢heCCHOHATBHBIX TEKCTOB C
HWHOCTPaHHOTO(-bIX) Ha
roCy/AapCTBEHHBIN s3bIK PD 1 C
rocyapcTBeHHOro sA3blka PD Ha
WHOCTPaHHBIH(-bIE).

[IK-1.1. BeigBnseT nepBoHavaIbHbIE
TpeboBaHus 3akazumka k MC.
I1K-2.1. IlogroraBiauBaeT 4acTu
KOMMEPYECKOTO HPEUIOKCHHUS
3aKa34yuKy 00 00beMe U CpoKax

BBIITOJTHEHHS PadOT IO CO3JTaHHIO
(MomuduKanuu) U BBOIY B
skcruryatanuio MC.

MIPUHSTHIE B MPO(ECCHOHAIBHON Cpelie; HOPMBI MTUChMEHHOM
peun, MpUHATHIE B TPO(ecCHOHAIEHON cpee.

YMeer BepHO M B NOJHOM o0O0ObeMe: BHIOMpATh CTHIIb
o0IleHns1 Ha TOCYIapCTBEHHOM si3blke PD M MHOCTpaHHOM
S3bIK€ NPUMEHUTENbHO K CHTyallUd B3aUMOJAEHCTBUS,
MHOCTPAaHHBIM  SI3BIKOM HAa YpOBHE, HEOOXOAUMO H
JOCTaTOYHOM Uil OOWIeHWs B TpodeccHoHANBHOM cpene;
BECTH JIEJIOBYIO TEPENMUCKY Ha TOCYIapCTBEHHOM si3bike Pd
W/MII MTHOCTPAHHOM SI3bIKE; HOPMaMH U MOJIEIISIMH PEYEBOTO
MOBECHUS IPUMEHUTENBHO K KOHKPETHOH CHUTyalUu
aKaJeMHUYeCKOTO W TPO(ECCHOHAIBHOTO B3aWMOJICHCTBHS;
BBICTPAUBaTh MOHOJIOI, BECTM [JMAJIOr M HOJWIOr ¢
COONIOICHIEM HOPM PEYeBOTO ITHKETa, apryMEHTHPOBAaHHO
OTCTauBaTh CBOM MO3ULMU M HJEH; >KAHPAMU YCTHOU U
MUCEMEHHOU pedr B MpodecCHOHANBHONW cdepe; BHIIOTHATH
KOPPEKTHBII  YCTHBIM M  IIMCBMEHHBIM  INEPEBON €
MHOCTPAaHHOI'O $3bIKa HA TOCYAAapCTBEHHBINA sI3bIK PO u ¢
rocyJapcTBeHHOro si3zplka P® Ha WHOCTpaHHBIH S3BIK
npo)eCCUOHATIBHBIX TEKCTOB, MPOBOJUTH OOCICIOBAHME
OpraHu3aIlii U MPOBOAUTH COOp, aHAIM3, CHEHU(HKAIHIO,
(dhopManmzanuo ¥ BepUPHKAIHIO TPeOOBAaHWN 3aKazuhKa K
WHPOPMANIMOHHON CHCTEeMe;, COOHMpaTh M AaHaIHM3HUpPOBATh
MapKETUHTOBYIO HHPOPMAIIHIO JUISt opraHu3zanui,
pabotaromux B UT-urIyCcTpHN.




VK-4. Cnocoben | YK-4.1. Beibupaer Ha rocyaapcTBeHHOM| 3HaeT ¢ He3HAYHTEJIbHBIMH 3aMeYaHHSIMH: HOPMBI YCTHOM IloBbIMICHHBIH
OCYLIECTBIISITh a3bike PD n nHOCTpaHHOM(-BIX) SI3BIKAX | peud, MpPHUHATHIE B MNPO(QECCHOHATIBHOW Cpene; HOPMBI
JIETIOBYIO KOMMYHHUKATHBHO IIPUEMIIEMbIE CTHIIb M| MHCbMEHHOW peud, NPUHATHIE B PO(ECCHOHAIBEHOH cpelie.
KOMMYHHKAIIMIO B | CPEICTBA B3aMMOACHCTBHS B OOIIEHUH C
YCTHOM 1 JICIIOBBIMH TTapTHEPAMHU. YMeer ¢ He3HAYMTEIbHBIMM 3aMeYaHMAMHU: BBHIOHPATH
mucbMeHHOU ¢popmax| YK-4.2. Bemer menoByro mepenucKky Ha | CTHIb OOIIEHHMS Ha TOCYAApCTBEHHOM s3pike PO u
Ha TOCyIapCTBEHHOM TOCyIapCTBEHHOM si3bIke PO n WHOCTPAaHHOM  sI3BIKE  TNPUMEHUTENHHO K  CHUTyalHuu
si3p1ke Poccuiickoit MHOCTPAaHHOM(-BIX) SI3BIKAX. B3aUMOJEICTBUS; HMHOCTPAHHBIM  SI3BIKOM Ha  YPOBHE,
denepanuu u VYK-4.3. Ucnione3yeT quanor s HEOOXOIUMO 15 ¢ IIOCTaTOYHOM TS oO0LIeHNs B
HMHOCTPaHHOM(BIX) COTPYJHHYECTBA B COLIMAIBLHOM 1 npodeccHoHaNBFHON Ccpee; BECTH JEIOBYIO IEPENHCKy Ha
A3bIKe(ax). npodeccroHansHOH chepax. TrOCYAapCTBEHHOM si3bike P® W/Mim MHOCTpaHHOM S3BIKE;
IIK-1. Onpenenenue VYK-4.4. YMeeT BBINOIHATE IEPEBOJT HOPMaMU U MOJEJSIMU PEUYEBOIO IIOBEJIEHUS IIPUMEHUTEIBHO
NIepBOHAYAIIBHBIX npodeccHOHANBHBIX TEKCTOB C K KOHKPETHOMH CUTYyaLlH aKaJIeMHU4YECKOro u
TpeOoBaHuUit MHOCTPaHHOTO(-bIX) Ha npoheCCHOHATBHOTO B3aMMOJICICTBUS; BBICTpanBaTh
3aka3unka k UC u TOCYIapCTBEHHBIN 361K PO 1 ¢ MOHOJIIOT, BECTH IHAJIOT W TOJHJIIOT C COONIOACHHWEM HOPM
BO3MOKHOCTH HX TOCYIapCTBEHHOTO s13b1ka PO Ha peueBoro HSTHUKETa, apryMEHTHPOBAHHO OTCTAWBAaTH CBOH
70 — 84 «XopomIoy/ peamm3anuu B VIC Ha HWHOCTPaHHBIH(-bIE). MOSHLMH W WIEH; HKaHpamHu YCTHOH 1 HI/ICBMGHHO\I\'/'I peun B
6AILI0B GAUTEHOY JTarme [IK-1.1. BeisBisieT nepBoHaYaIbHEIC mpo¢ecCHOHANBHOM cdepe; BHIONHATh KOPPEKTHBIA YCTHBINA
MIPEIKOHTPAKTHBIX TpeboBaHus 3aKka3zunka Kk UC. W THUCHMCHHBIH TEpeBON C WHOCTPAHHOTO s3bIKa Ha
pabot [IK-2.1. [ToaroraBauBaeT 4acTH rocyaapcTBeHHbIH s13b1k PO 1 ¢ rocynapcTBeHHOro si3bika PO
. KOMMEPYECKOT0 NMpeIIoKEeHUs Ha UWHOCTPAaHHBIA $3bIK NPO(ECCHOHANBHBIX  TEKCTOB;
TIK-2. xxenepHo- 3aKa3uuKy 00 00beMe U CpoKax MPOBOIUTH O0CJIEIOBaHUE OpPTaHH3alMid W MPOBOIUTH COOP,
TEeXHUYECKast BBITIOJTHEHHSI pa0OT MO CO3AaHUIO aHanu3, crenuukanmio, Gopmanuzanuio U BepH(UKAIHIO
HOJ/IepIKKa (MomuduKanyK) U BBOAY B TpeOOBaHMiI 3aka3yMka K HHPOPMAIMOHHON cHCTEME;
MOJIrOTOBKH skcmtyaranuo UC. cobuparh ¥ aHAIM3UPOBaTh MAPKETUHIOBYIO HH(OPMAIHIO
KOMMEPUYECKOTO JUTs opranu3anui, padoratonux B UT-unayctpun.
TIPEUTOKEHUS
3aKa34rKy Ha
TIOCTaBKY, CO3/IaHHE
(MomuduKkanuio) u
BBOJ B
skcrutyatanuio 1UC
Ha JTane
MPEAKOHTPAKTHBIX
pabor.
YK-4. Cnocoben YK-4.1. BeibupaeT Ha rocyaapcTBeHHOM| 3HaeT Ha 0a30BOM YPOBHE, ¢ OIIHOKAMH: HOPMBI YCTHO# Ba3oBbiii
50— 69 «Y/IOBJIETBO OCYILECTBIISATh a3bike PD n nHOCTpaHHOM(-BIX) SI3BIKAX | peYd, MpPHUHATHIE B MNPOQECCHOHATIBHOW Cpene; HOPMBI
6 - PUTEJILHO»/ JIEJIOBYIO KOMMYHHUKATHBHO IIPUEMJIEMbIE CTHIb M| NMHUCbMEHHOW peuy, NPUHATHIE B IPO(ECCHOHAILHOHN cpele
108 «3aYTEHO» KOMMYHUKAIIMIO B | CpEJCTBa B3aMMOZEHCTBUS B OOILECHHH C
YCTHOM 1 JICJIOBBIMH NTAPTHEPAMH. YMmeer Ha 6a30BOM YPOBHE, ¢ OIIMOKAMHU: BHIOMPATh CTHJIb
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MUCBMEHHOU (popmax|
Ha rOCyIapCTBEHHOM
si3pike Poccuiickoit
denepanuu u
WHOCTPaHHOM(BIX)
SI3BIKE(axX).
[IK-1. Onpenenenue
MIEPBOHAYAITEHBIX
TpeboBaHUH
3akazuuka k UC u
BO3MOYKHOCTH UX
peanuzanuu B UC Ha
JTamne
MPEIKOHTPAKTHBIX
pabor

TIK-2. UmxeHnepHo-
TeXHUYECKas
HOAIEPKKA
HOATOTOBKH
KOMMEpPYECKOTro
TIPEAI0KEHUS
3aKa34MKy Ha
MIOCTaBKY, CO3/JaHUE
(MomuduKauo) u

VK-4.2. Bener AenoByro NepenucKky Ha
rocyaapcTBeHHOM s3bike PO u
HMHOCTPaHHOM(-bIX) SI3BIKAX.
VK-4.3. Ucnoap3yeT quaior s
COTPYAHNYECTBA B COIMAIBHOMN 1
npodeccroHabHOM chepax.
YK-4.4. YMmeeT BBITOTHITH MEPEBOJT
po(heCCHOHATBHBIX TEKCTOB C
HWHOCTPaHHOTO(-bIX) Ha
roCyJJapCTBEHHBIN 53bIK PP u ¢
roCyJJapCTBEHHOTO sA3bIKa PD Ha
UHOCTpPaHHBIH(-bIE).
[IK-1.1. BeisBseT nepBoHavaIbHbIE
TpeboBaHus 3akazumka k MC.
T1K-2.1. ITogroraBnuBaeT 4acTu
KOMMEPYECKOTO TPEII0KECHHUS
3aKa34nuKy 00 00BeMe U cpoKax
BEITIOJTHEHUS padoT MO CO3/IaHUI0
(MomuduKanum) U BBOIY B
skcruryatanuio UC.

o0ILeHNs] HA TOCYIapCTBEHHOM si3blke P® M MHOCTpaHHOM
A3bIKE NPUMEHUTENbHO K CHTyallUd B3aUMOJAEHCTBUS,
MHOCTPAaHHBIM  SI3BIKOM Ha YPOBHE, HEOOXOAUMO H
JIOCTaTOYHOM Uil OOIIeHHWS B TMPOQEeCCHOHATBHON cpeje;
BECTHU JIEJIOBYIO NEPENHUCKY HAa IOCYJapCTBEHHOM si3blke PD
W/WIM UTHOCTPAHHOM S3bIKE; HOPMaMH U MOJIEIISIMH PEIEBOTO
NOBEJECHUA NPUMEHHUTENBHO K KOHKPETHOW CHUTyallMd
aKaJIEMUIECKOTO W TPO(EeCCHOHANBLHOTO B3aMMOJCHCTBHS;
BBICTpaMBaTh MOHOJIOT, BECTH [JHaJOr W MOJWIOr C
COOJIIOIEHHEM HOPM PEYEBOTO 3THKETa, apryMEHTHPOBAHHO
OTCTauBaTh CBOM TMO3UIMHM M WUAEH; SKAaHPaMU YCTHOM u
MUCBMEHHOW peur B MPOo(eCcCHOHAILHOU cdepe; BBIIOIHAThH
KOPDPEKTHbII  YCTHBIM M  IIUCBMEHHBIM  IEPEBON €
MHOCTPaHHOI'O $3bIKa HA TOCYAAapCTBEHHBbIA sI3bIK PO u ¢
roCyJapCTBEHHOro si3plka P® Ha WMHOCTpaHHBIH A3BIK
MPpOoQEeCCHOHANBHBIX ~ TEKCTOB; IPOBOIUTH  OOCIIEIOBaHHUE
OpraHM3anyii ¥ TPOBOAUTH COOp, aHANM3, CHEHU(HKAIUIO,
¢dopmanmzanuio U BepupUKaIMIO TPeOOBaHMI 3aKa3uMKa K
nH(QOpMAaLMOHHON cHcTeMe; coOupaTh M aHAIM3UPOBATh
MapKETUHTOBYIO nH(popMannio JUIs opraHuzanuii,
paboratonmx B UT-ungyctpun.

BBOJI B
skcruryataruio M1C
Ha JTarme
MIPEAKOHTPAKTHBIX
pabor.
YK-4. Cnocoben VYK-4.1. Beibupaet Ha rocynapcteenHoM| He 3HaeT Ha 06a30BOM YypOBHe: HOPMBI YCTHOH peuw, KoMnereHuuu He
OCYILECTBIISITh a3bike PD 1 nHOCTpaHHOM(-BIX) SI3BIKAX | NMPHUHSATHIE B MPO(ECCHOHANBHON Cpenie; HOPMBI MHUChMEHHOM copMHPOBaHBI
«Hey10BIET JIETIOBYO KOMMYHWKATHBHO NPHEMIIEMBIE CTHIIb | PE4H, IPHHATEIC B podeccHoHaNbHOM cpefe
KOMMYHHKAIIMIO B | CpencTBa B3amMoaeicTrs B oOmenun ¢c| He yMeer Ha 6a30BOM ypoBHe: BEIOMpPATh CTHIIH OOIICHUS Ha
Menee 50 | SOPHTeIRH YCTHOI 1 JICTIOBBIMU MTApTHEPAMH. rOCyAapcTBEHHOM s3biIke P® W  HHOCTpaHHOM  SI3bIKE
0aJ10B 0»/ nuceMenHol Gopmax| VYK-4.2. Bener nenoBylo nepenycky Ha | NPUMEHHUTENIBHO K CUTyalluy B3aUMOJICHCTBYS; HHOCTPAHHBIM
33‘;::;{0» Ha rocy/1apCTBEHHOM rOCy/IapCTBEHHOM si3bike PO n A3bIKOM Ha YpPOBHE, HEOOXOJMMO U JOCTaTOYHOM IS

si3p1ke Poccuiickoit
Denepanuu u

MHOCTPaHHOM(BIX)

WHOCTPAHHOM(-bIX) SI3bIKaX.
VK-4.3. Hcnone3yeT auanor s
COTPYJHHYECTBA B COLIMAIBLHOM 1

obmennss B TpodeccHOHANBHON cpele; BECTH JIEJOBYIO
MEepenuCcKy Ha TOCYNapCTBEHHOM si3pike PO w/mim
MHOCTPaHHOM sI3bIKE€; HOPMaMHM M MOJECISIMH PEYeBOro
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sI3bIKE(aX).
IIK-1. Onpenenenue
MEPBOHAYATBHBIX
TpeboBaHUi
3aka3unka k UIC u
BO3MOKHOCTH HX
peammzanuu B UC Ha
JTarne
MIPEIKOHTPAKTHBIX
pador

TIK-2. nxxenepHo-
TEeXHUYECKast
HOJJIepIKKa
MOATOTOBKH
KOMMEPYECKOTO
MIPEATI0KEHUS
3aKa34uKy Ha
MOCTaBKY, CO3JJaHUE
(MomuduKkanuio) u
BBOJI B
skcrutyatanuio 1UC
Ha JTane
MPEAKOHTPAKTHBIX
pabor.

npodeccroHansHO chepax.
VK-4.4. YMmeet BbIIOJIHSITH IEPEBOJ
npodeccHOHAIBHBIX TEKCTOB C
MHOCTPaHHOTO(-bIX) Ha
rOCyAapCTBEHHBIN A3bIK PD 1 C
rocyapcTBEHHOrO sA3blka PD Ha
WHOCTPaHHBIH(-bIE).
[IK-1.1. BeisBasieT nepBoHayaIbHbIE
TpeboBaHus 3aka3zunka k VC.
[IK-2.1. [ToaroTaBIMBaeT 4acTH
KOMMEPYECKOT0 HPEUIOKEHHUS
3aKa3yuKy 00 oObeMe U CpoKax
BBITIOJTHEHHS] pa0OT MO CO3AaHUIO
(MomuduKayn) U BBOAY B
skcruryatanuio MC.

MOBE/ICHUS INPUMEHHUTENIBHO K  KOHKPETHOH CHTyanun
aKaJIeMM4eCKOr0 W NpO(ecCHOHAIBLHOTO B3aHMOJCHCTBHUS;
BBICTpaMBaTh MOHOJIOI, BECTH JHaJOl M IMOJHMJIOr C
COOIOICHNEM HOPM PEUYEBOTO 3THKETA, apTyMEHTHPOBAHHO
OTCTaWBaTh CBOM TO3MIMU W WJAEH; JKaHPAaMH YCTHOH H
MICEMEHHON peur B MpodecCHOHAIBHONW cdepe; BBHIIOTHATH
KOPPEKTHBII ~ YCTHBIM M  INHUCBMEHHBIM  MEpPEBON €
MHOCTPAHHOT'O $3bIKa Ha TI'OCYAAPCTBEHHBIM s3bIK PO u c
rocyaapcTBeHHOro si3pika P® Ha MHOCTpaHHBIM S3BIK
npo)eCCUOHANBHBIX TEKCTOB, MPOBOJUTH OOCICIOBaHME
OpraHM3anii M NPOBOJUTH COOp, aHau3, CHelU(HKAIUIO,
dbopManu3anuo ¥ BepupHUKAIMIO TPeOOBAHUN 3aKa3uhKa K
uH(OpMaLMOHHOI cucTeMe; coOupaTh M aHAJIM3HPOBATh
MapKETUHTOBYIO nHpoOpMaLUIO ISt opraHu3anui,
paboratomux B UT-uHIYyCTpUN.
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