[lokyMeHT NoAinucaH NpocToii 3NeKTPOHHOM NOAMMCHID

MHdopmauums o BnagenbLe:

®WMO: Metposckas AHHa BuktopoBHa

[omxHocTb: Iupektop HpHHO)KeHHe 3

[lata nognucanms: 22.07.2026 14:24:28 K OCHOBHOM npo(eccroHambHO 00pa30BaTeIbHOM
YHUKabHbIA NPOrpaMMHbIA KNHoY: IporpamMme 1o HalpaBJICHUIO OJATOTOBKHU
798bda6555fbdebe827768f6f1710bd17a9070c31fdc1bbabac5a1f10c8c5199 38.03.06 Topeoeoe oeno

HaMpaBJICHHOCTH (MPO(UIIb) TPOTrPAMMBI
Topzoauvlil MenedHCMeHM U MAPKEMUHS
(60 6HympeHnHell U eHeuHel mopeosie)

MuHHCTEpPCTBO HAYKH U BbIcIIero oopasosanusi Poccuiickoii ®@enepanun

(enepanbHOE rocy1apcTBeHHOE 0I01KeTHOE 00pa30BaTeIbHOE YUPE/KICHHE
BbICILIEr0 00pa3oBaHus
«Poccuiickuil 3JxoHoMuYeckuil yausepcurer umenu I'.B. Iliiexanosa»

q)aKy.]'leeT IKOHOMHUKHU, MECHCIKMECHTA U TOPTOBJIH

Kadenpa xopnopatuBHOr0 1 rocy1apcTBEHHOI0 YIIPABJICHUS

PABOYAS ITPOI'PAMMA JTUCIUAITINHBI

51.0./12.01.01 ITHKA 1eJIOBbIX OTHOIIEHU I

Hanpasienue noarorosku 38.03.06 Toprosoe aeJio

HanpagJsenHocts (mpo¢duiis) nporpammbl
ToproBulii MEHEIKMEHT 1 MAPKETHHI (BO BHYTPEHHElH M BHEIITHEH TOProB.Jje)

YpoBens Boicuiero oopazosanus baxanaspuam

T'ox Hayana moarorosku 2026

Kpacnonmap — 2025 r.



CocraButesns:
K.(.H., TOIeHT Kadeapsl
KOPIIOPATHBHOTO M TOCYTAPCTBEHHOTO

YIIpAaBJICHHUA
YeHasi CTEIIeHb, YIEHOE 3BaHUE, JOJDKHOCTD,
y y

Pabouas nporpamma ogo6peHa Ha 3aceianuu Kadeapbl
KOPIOPATHBHOTO U TOCYJIAPCTBEHHOTO YIIPABJICHHUS

npotokos Ne 9 ot «27» mapra 2025 .

J.A. Curuna



COHAEPXAHUE
I. OPTAHU3ALIMOHHO-METOIUUECKHMM PABIEL ..........oivoioveeeeeeeeeeeeeeeeeee oo eeeeee e eeseeeeseeseseeeeese s 4

HEJb U BAHAUN OCBOEHUS TUCTIMTITIHDI ....tvttetieesiiiieeeeee e e e sttt e e e e e stbbet e e e e e s s atbss e e e e e e e s amsbbss e e e e e e s s sabsseeeeaeseannbbeeeaaeeeannnnns
MECTO JUCLUIIIMHBI B CTPYKTYPE OBPA3OBATEJIBHOM IIPOTPAMMBDBL . ... .eivveieesieesieeieaseeassesssesseesssessesssessesssesssssssessseenseenes
OBBEM JIUCHUIIIAHBL U BUJIBI YUEBHOM PABOTDL. ....veeuvesteesieesteesteesseaseeassesssesseesssesseassessssssesssessssesseessesssessssssesssesssesssessssnees
TIEPEYEHD MJIAHUPYEMBIX PE3VJIbTATOB OBYUEHUS IO JIUCHUTIIIMHE ......eveeeiiiieeesiieeesiieeessiieeesssseeeesnreeesnnneeessnnneeesnneee s

1. COAEP KAHUE JUCHHIIIIFHDBL ............coooiiiiiiii e s 7

1. YHEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE OBECITEYEHHME JUCHUIIJINHBI
............................................................................................................................................................................................. 12

PEKOMEHTYEMA ST TIUTEPATYPA ..o e eee e eeeee e ss e ee e ees e s e s s e es e aeee e eee e ee s 12
[TEPEUEHDb UHOOPMALIMOHHO-CIIPABOUHBIX CHUCTEM..........coiveoeeeeeeeee e eeeeeeeseee e eseeeseee s 12
[TEPEYEHD [IPODECCUOHATIBHBIX BA3 JIAHHDBIX ... seeeeeeeeeseeesee e eeee e eeeeee e asee e eeese e 13
TIEPEYEHb PECYPCOB MUHOOPMALIMOHHO-TEJJEKOMMYHUKALIMOHHON CETU "MHTEPHET", HEOBXOJIMMbIX
JUISTOCBOEHMST JICLIATIIIMIHDL «....cvvooveoeeeeee e s e s e e e e se e eesseeess s s 13
[MEPEYEHb UHOOPMALIMOHHBIX TEXHOJIOT M, UCIIOJIb3YEMbIX [TPM OCYILECTBJIEHUU

OBPA30BATEJILHOI'O [TIPOLIECCA 10 AUCLIUITJIMHE, BKJIIOYA S [IEPEUEHBL [TIPOTPAMMHOI'O

OBECIIEUEHIS ..ottt bbb b s e s bbb s sb e sbe e 13

MATEPHUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIIIMHDBL ... 13
IV. METOJUYECKHUE YKA3ZAHUS JJIS1 OBYYAIOIIUXCS ITO OCBOEHUIO JUCHUIIJIUHBI ............. 14
V. METOANYECKHUE MATEPHUAJIBI, ONPEJNEJIAIOIMNE TPOLEAYPbI ONEHUBAHUA 3HAHUM 1
YMEHUU, XAPAKTEPU3YIOIUX 3TAIIBI @OPMHUPOBAHUA KOMIIETEHIUM...............ccoveviiiis 14
V1. OHEHOYHBIE MATEPUAJIBI JIJIS1 IPOBEJEHUS TEKYIIIETO KOHTPOJISI U IPOMEXKYTOYHOM
ATTECTAIIH ..ot ettt b e et e b e e e bt e e Rt e b e e e s e e s b e e s b e e she e ab e e e n e e r e ess e s eeesneenre e 15

AHHOTAIIMS K PABOYEM MPOTPAMME JUCHUAIIIMHDBI .............cccoooiiiiiiieeeeeceeeeeeeeeeeen e 24



|. OPTAHU3AIIMOHHO-METOJUYECKHAI PA3IEJ

IICJ'IL H 3aJa49Y1 OCBOCHUA JUCIHHUITIINHBI

[{enbro yueOHOM AMCHUITIIMHBI « DTUKA JEJIOBBIX OTHOIIEHUI» SBIISIETCSI OCBOCHUE
CTYZCHTAaMH STHYECKUX OCHOB, (hopM H cdep AeTOBOr0 OOLICHHS C JEIOBBIMH U
o(puMaNbHBIMU JIMIIAMH U 3apyOS)KHBIMU TTapTHEPaAMH B paMKaXx JEJIOBOTO MPOTOKOJIA,
THUYECKUX HOPM, TPeOOBAHUH ITUKETA.

Kypc opueHTupoBaH Ha OBJaJeHHE HABBIKAMHM BO3ACWCTBUS Ha TapTHepa U
KJIMEHTYpPY METOJIaMU U TaKTUYECKUMHU MPHUEMaMHU PaIllMOHAILHOTO 00ECIIEYEeHUsI CBOMX
MHTEPECOB U TOCTIKEHUS YPPEKTUBHOTO COTPYAHHUECTBA

3amaun yaeOHOM NUCIMIUIUHBI « DTUKA JETOBBIX OTHOIICHUI:

- OTMpPEAENATh MOTPEOHOCTH YYACTHUKOB KOMAaH/BI B OBJIAJICHUH HOBBIMU 3HAHUSIMHU U
YMEHHSIMU,

- IPOEKTUPOBATh U OPTAaHU30BBIBATH KOMAHAHYIO Pa0OTY B YCIOBHSIX MEXKYJIbTYPHBIX
pa3Inyni;

- 3HaTh TEOPETUYECKHUE OCHOBHI M MPAKTUYECKUE ACIEKTHl OpPraHU3allid KOMAaHIHOU
paboThI B yCIOBUSIX MOJIUKYIIBTYPBI;

- YMETh ONPEIENATh CBOIO pOJib B KOMaHJE, CTaBUTh LIEIU U (POPMYIHpPOBAThH 33JauH,
CBSI3aHHBIE C €€ pean3alueii;

— MPOEKTUPOBATH JIEJIOBbIE MEKINYHOCTHBIE U TPYIIIOBbIE KOMMYHHKAIIUH;

- 3HaTb U MPHUMEHATh OCHOBHBIE MOJIEIM KOMAaHJ000pa30BaHHUA U TEXHOJIOIUU
3¢ (HeKTUBHON KOMMYHUKAIIMM B KOMaH/IE;

- 3HATh MPaBUJIA JACIIOBBIX OTHOIIICHUH

- YMEHHE YIPABIATh KOHPIUKTAMH.

MecT0 AMCUMILIMHBI B CTPYKTYpe 00pa3oBaTe/IbHOM NPOrpaMMbl
Jucimniamaa «OTHUKa JEJIOBBIX OTHOIICHUN», OTHOCHUTCA K 0O0S3aTCILHOM YacTH
y4eOHOr0 TIaHa.

O0beM AUCHMILVIMHBI U BUABI y4eOHOH padoThI

Tabmuma 1
Bcero yacoB no ¢gopmam o0yueHust
IToxa3arenn o0beMa JUCHHUILIMHBI * ouno- %
ouHas " 3a0unasn
3a0unasn
O0beM JUCIHIUTMHBI B 3a4€THBIX €IMHUIAX 33ET
O0BeM QUCIUIUIAHEI B aKa.yacax 108
[IpomexxyTouHas arrectaiusi:
3a4er 3a4er -
dhopma
KonrakTHas padora ody4yarommxcs ¢ 30 14
npenogasaresiem (KoHrakr. yacol), Bcero:
1. Ayautopnas pabota (Ayn.), akaj. 4acoB 28 12 -
BCEr0, B TOM YHUCJIE:
® JICKIINH 12 6 -




® TIPAKTHYCCKHC 3aHATHUA

16

L4 J'Ia60paTOpHBIe 3aHATUA

B TOM YUCJIC IPAKTUYCCKAs ITOATOTOBKA

2. aauBuayalibHbIE KOHCYJIBTAUN
(UK)** (3anonnsemcs npu nanuvuu no
OUCYUNIUHE KYPCOBbIX pAOOM/NPOEKmos)

3. KonrakTtHas paboTa o npomMeKyTouHOu
arrectanuu (Karr) (3anoansemces npu
HAnu4uy no OUCYUNIUHe KypCoBbIX
pabom/npoexmos)

4. Koncynpranus nepen 3x3ameHom (K9)

5. KoHrakTHas paboTa 1o mpoMeKyTOUHOU
aTTeCTAllU B TIEPHOJ] 9K3. CECCUU / CECCHH
3a04yHUKOB (KaTT?3K)

CamocrositesbHas padora (CP), Bcero:

B TOM 4HUCIJIC:

® caMocCTOsATeNbHAas padoTa B MEPHO IK3.
ceccun (CPak) (3anonnsemcs npu nanuuuu
9K3AMEHA N0 OUCYUNTIUHE)

e camocTosaTenbHas pabora B cemectpe (CPc)

78

B TOM YHCJIE, CAMOCTOsITeNIbHAs paboTa Ha
KYPCOBYIO palOOTy (3anoinsaemcs npu Haiuyuu
10 OUCYuniuHe Kypcogulx pabom/npoexmos)

o myuenue DOP (npu nanuuuu)

e 3y4YEHUE OHJIAWH-KYpCa WM €0 YaCTH

®  BBHINOJHEHUE UHIUBHUIYaJIbHOTO MU
IPYNIOBOTO IPOEKTa

IlepedyeHb MUIAHUPYEMBIX Pe3YJbTATOB 00y4YeHUS M0 JMCHUIIMHE

Tabmumna 2

dopmMupyembie HNHauKaTopsl 10CTHKEHUS
KOMIETEeHIIUH KOMIEeTeHIU

(k00 u naumenosanue (k00 u naumenosanue
Komnemenuyuu) UHOUKaAmopa)

PesynbTaTsl 00yyeHus (3Hanus,
yMeHus)




YK-3. Criocoben
OCYIIIECTBISATh COLIUATIBHOE
B3aMMOJICHCTBHUE U
pEaIU30BBIBATH CBOIO POJIb B
KOMaHJIe.

YK-3.1. [Touumaer
OCHOBHEIE aCITEKTEI
MEXINYHOCTHBIX U
IPYNIOBBIX KOMMYHHUKAIINH.

YK-3.1. 3-1. 3HaeT OCHOBHEIC
MIPUHIMITEL 1 METOJIBI YIIPABICHUS
YEJIOBCUCCKUMH PECYPCaMH JUIs
OpraHu3alMy rPYyMHoBOH padoTHI.
YK-3.1. 3-2. 3uaet MeTO/IbI OICHKH
3 PEeKTUBHOCTH KOMaHAHON PabOTHI.
YK-3.1. 3-3. 3HaeT OCHOBHEIC
MOJIEJI KOMaHI000pa30BaHus U
TeXHOJIOTHH () (DEKTUBHOI
KOMMYHUKAIIUK B KOMaH/IE.

YK-3.1. ¥-1. YMmeeT npoeKkTHpOBaTh
MEKITMYHOCTHBIC U TPYIIIOBBIE
KOMMYHHKAIIHH.

YK-3.1. ¥V-2. Ymeer onpenessth
CBOIO POJIb B KOMaHJI¢, CTABHUTH IIEITH
1 GOpPMYJIUPOBATh 3a71a4H, CBSI3aHHBIC
C €€ peanu3aluen.

YK-3.1. ¥-3. YMmeer BbICTpanBaTth
B3aUMOJICHCTBUE C YUETOM
COLIMANTBHBIX 0COOCHHOCTEH YJICHOB
KOMaHIbI.

YK-3.2. [IpumeHsieT MeTObI
KOMaH/THOTO
B3aNMOJCHCTBHS.

YK-3.2. 3-1. 3naeTt TeopeTHUECKUC
OCHOBBI M IPAKTHUECKHE ACTICKTHI
OpraHu3alMyi KOMaHJIHOW paOoTHI.
YK-3.2. 3-2. 3HaeT OCHOBHEIC
METOJIbl aHajIM3a rPyIIOBOTO
B3aUMOJICHCTBUSL.

YK-3.2. 3-3. 3HaeT METO/IbI aHATH3A
KOMaH/HBIX POJIEH.

YK-3.2. Y-1. YMeeT npoeKTHpOBaTh
Y OpPraHU30BbIBATH KOMAHIHYIO
pabory.

YK-3.2. Y-2. YMeeT ompenenits u
KOPPEKTHPOBATh KOMAH THBIC POJIH.
YK-3.2. ¥-3. ¥Ymeer onpenessith
MOTPEOHOCTH YYaCTHUKOB KOMAaH/IbI B
OBJIa/ICHUM HOBBIMH 3HAHHUSMU U
YMEHUSIMH.

YK-4. Criocoben
OCYILECTBIIATD AETIOBYIO
KOMMYHHKAIIUIO B YCTHOH U
MMCBMEHHOH (popMax Ha
TOCYIapCTBEHHOM SI3BIKE
Poccutickoii @eaepanuu u
WHOCTPAHHOM (bIX) SI3bIKE

(ax).

YK-4.3. Ucnons3yeT quajior
JUTSL COTPYTHHUYECTBA B
COLIMAJIBbHOU U
npodeccuoHanbHON cdepax.

YK-4.3. 3-1. 3HaeT HOPMBI U MOJIEITH
pEeUYeBOTo MOBEICHNS IPUMEHUTEIHHO
K KOHKPETHOH CHTyaIrun
aKaJIeMUYECKOTO U
npoheccnoHaIbHOTO
B3aUMO/ICHCTBUSI.

YK-4.3. Y-1. YMmeeT BbICTpanBath
MOHOJIOT, BECTH JIHAJIOT U TOJUIIOT C
co0JII0IEHHEM HOPM PEUEBOTO
9THKETa, apTyMEHTHPOBAHHO
OTCTaWBaTh CBOM MO3WIIUU U HJIEH.




Tanbl (l)OpMI/IPOBaHI/IH H KPUTCPHUHA OLNCHUBAHUA C(l)OpMHpOBaHHOCTH KOMIIeTeHInii

Il. COAEP KAHUE JJUCIUITJINHBI

Ounas popma o0OyueHust

Tabmuna 3.1
Haumenosa
Ne n/m HMEHOBANMNE pas1eia, TEMbI TpynoemkocTs™, akaeMuyecKkne 4achbl 2
AUCIUIIJIMHBI 3:
2 . cS_ &
= = = ¥ o=
= = ) = £z =
5| & . % = R g8z
== =) =z = = = = 2 S )
< < = 0 e ] = = o D o
4 b o ; 2 i = E 8. < d% @
o = = E < = ) = = =T
S 2 s == - e g © = o =
= = 2o SN L ot = = = o=
Q 2 g g =M 2z =) & 3 = E< B
1) %) = = = = = =
g = o g = = < @ = = " S
= = = = o =~ S = b= a3 & = EE 2~
= = 2| E5 o8 2 2 = z 2 g == 3 =
S| = g ¥ ° S5~ e s £ = S = > = =8
g &) § | E5 z€5 | Z| 22 3 2= Z 2= 33
=| E| R | FE8 O&ax | &| =& A > 7 = IR
Cemectp 3
Pasnen 1. CymiHOCTB 1€J10BOT0 001IEHUSI.
1. 2 2 - - 12/- 16 | VK-3.1 YK-3.1 0. T. )
YK-3.2 V-1
YK-4.3 YK-3.2.
Tema 1. DTHuUecKkHue NPUHLIMIIBI U v-2.
HOPMBI B JIEJIOBBIX OTHOIICHHUSX. YK-3.2.
VY-3
YK-4.3
3-1
2. Tema 2. O0O1ieHNE KaK HHCTPYMEHT 2 2 - - 12/- 16 | VK-3.1 VK-3.1 0. K. O.
3THUKH JIEJIOBBIX OTHOIIIEHUN. VK-3.2 V-1.
YK-4.3 YK-3.2.
V-2,
YK-3.2.
V-3
YK-4.3
3-1




Tema 3. I[IpaBuna nenoBbIx
OTHOIIICHUH.

2 2 - - 13/-

17

YK-3.1
VK-3.2
YK-4.3

YK-3.1
Vv-1.
YK-3.2.
V-2,
YK-3.2.
Vy-3
YK-4.3
3-1

I'p.n.

Pazjen 2. ConuajbHasi KOMMYHUKAIWS

B OpraHu3alvu

Tema 4. MeXIAYHOCTHBIE U
IPYNIOBbIE KOMMYHUKAIIUH.

2 4 - - 13/-

19

YK-3.1
YK-3.2
YK-4.3

YK-3.1
V-1

VK-3.2.

V-2

VK-3.2.

V-3
YK-4.3
3-1

JN.

Tema 5. Mozaenu kKoMaH1000pa30BaHUS
U TEXHOJIOTUHU 3(PPEeKTUBHOI
KOMMYHHKAITHH.

2 2 - - 13/-

19

YK-3.1
YK-3.2
YK-4.3

YK-3.1
V-1

VK-3.2.

V-2

VK-3.2.

V-3
YK-4.3
3-1

I'p.o.

K/p

Tema 6. InnuBUIyanbHbIN 1
IPYIIIOBOM UMUK KaK HHCTPYMEHT
JIEJIOBBIX OTHOILIEHUI

2 4 - - 13/-

19

YK-3.1
YK-3.2
YK-4.3

YK-3.1
V-1

VK-3.2.

Vy-2

VK-3.2,

V-3
YK-4.3
3-1

pIRG

Koumaxmmuasi paboma no npomesncymounou
ammecmayuu (Kamm)

Hmozo

12 | 16 - - 78/2

108




Tanbl (OPMUPOBAHNS U KPUTEPUH OLIEHUBAHUA C()OPMUPOBAHHOCTH KOMIIETEHIUI
OuHo - 3204Has popMma 00yUeHUsI

Tab6muna 3.2

HaumeHoBaHue pa3jeia, TeMbI

-]
Ne n/m HCIMILTHHBL Tpya0eMKOCTh, aKaAeMHUYEeCKHE YaChl -
- s &
g = = e = ¥
= = 2 =
5 & % z Z = g8z
= = = = N = = Ty W
S < = 3, e ® = = a2
& 3] s Q T = e S = A
= = > = 2, 5]
) w ® 2 = ) = s = =T
S 2 s = - = ] s = o E
& = £ o 3 2= - = e E = =
9 o 9 [ 2 = = & 3 = 5o =
2 S o = = e E = o = = N =
= = = = ° s s 2 [ 7 = EE &~
= = e - = o S 2 o 2 z g = =) =
) 5| & | 52 £& | §| £ :. € = Z =Eg8
3 = & 2 g = '8 54 = 3 = X 5= 23
=| 2| = | =& O& | &| =¢g & > & = S 83
Cemectp 4
Pasnen 1. CymiHOCTB 1€J10BOT0 001EHUsI.
1. 1 1 - - 14/- 16 | VK-3.1 YK-3.1 0. T. )
YK-3.2 v-1.
YK-4.3 YK-3.2
Tema 1. DTHuUecKkHue NPUHLIMIIBI U v-2.
HOPMBI B JIEJIOBBIX OTHOIICHHUSX. YK-3.2
VY-3
YK-4.3
3-1
2. Tema 2. O01ieHNE KaK HHCTPYMEHT 1 1 - - 16/- 18 | VK-3.1 VK-3.1 0. K. O.
3THUKH JE€JI0BBIX OTHOIIEHUH. VK-3.2 V-1.
YK-4.3 YK-3.2.
V-2,
YK-3.2.
V-3
YK-4.3
3-1




Tema 3. I[IpaBuna nenoBbIx
OTHOIICHUH.

1 1 - - 16/-

18

YK-3.1
VK-3.2
YK-4.3

YK-3.1
Vv-1.
YK-3.2.
V-2,
YK-3.2.
Vy-3
YK-4.3
3-1

I'p.n.

Pazjen 2. ConuajbHasi KOMMYHMKAWS

B OpraHu3aunvu

Tema 4. MeXIAYHOCTHBIE U
IPYNIOBbIE KOMMYHUKAIIUH.

1 1 - - 16/-

18

YK-3.1
YK-3.2
YK-4.3

YK-3.1
V-1

VK-3.2.

V-2

VK-3.2.

V-3
YK-4.3
3-1

JN.

Tema 5. Mozaenu kKoMaH1000pa30BaHUS
U TEXHOJIOTUHU 3(PPEeKTUBHOI
KOMMYHHKAITHH.

1 1 - - 16/-

18

YK-3.1
YK-3.2
YK-4.3

YK-3.1
V-1

VK-3.2.

V-2

VK-3.2.

V-3
YK-4.3
3-1

I'p.o.

K/p

Tema 6. InnuBUIyanbHbIN 1
IPYNIIOBOM UMUK KaK HHCTPYMEHT
JIEJIOBBIX OTHOILIEHUI

1 1 - - 16/-

18

YK-3.1
YK-3.2
YK-4.3

YK-3.1
V-1

VK-3.2.

Vy-2

VK-3.2,

V-3
YK-4.3
3-1

pIRG

KonTtakTHas paboTa 1mo mpoMeKyTOuHOU
arrectanuu (Karr)

Hmozo

6 6 - - 94/2

108

10




Dopmol yueOHbIX 3A0AHUT HA AYOUM OPHBIX 3AHAMUAX:
Ompoc (O.)
['pynmnoBas auckyccus (I'p.x.)

Dopmvl meKyuie2o KOHmpona:
Tect (T.)
KonTtpoasubie pabotsl (K/p)
Jlenosas urpa (/1.u.)
Keiic (K.)

Dopmol 3a0aHuil 013 MEOPUECKO20 PEUMUH2A:
WuauBuyanbHbli W/ rpynnoBoi npoekT (Mu.m./I'p.im.)
Occe/mokman (3., P., 1.)

11



I1l. YHEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIIEYEHME JUCIUITJINHbI

PEKOMEHAYEMAS JIMTEPATYPA

OcHoBHas JMTEpaTypa
1. KubGanoB, A. fI. Dtuka nenoBbix oTHomeHW# : ydeOHuk / A.S1. Kubanos, JI.K.

3axapoB, B.I'. KonoBanosa ; mox pen. A.fl. KubGanoBa. — 2-¢ u3m., mepepadb. —
Mocksa: UHOPA-M, 2023. — 383 ¢. — (Bricuiee O6p330BaHI/IC bakanaspuar). - ISBN
978-5-16-006723-0. - Texct ; ANEKTPOHHBIH.

Pabouas cceika: https://znanium.ru/read?id=420677

2. Eropos, I1. A. Otuka : yue6HOe mocodbue / I1.A.Eropos, B.H. PyaaeB. — Mockaa :
NH®PA-M, 2023. — 158 c¢. — (Beicmee oOpasoBanme: bakamaBpmar). — DOI
10.12737/2684. - ISBN 978-5-16-009132-7. - TekcT : 3JCKTPOHHBII.

Pexxum moctyna: https://znanium.ru/read?id=444794

3. l'openos, A. A. Dtuka : yueOHoe nocodue / A. A. T'openos, T. A. I'openosa. - 6-¢
u3., cTep. - MockBa : ®@aunra, 2021. - 416 c. - ISBN 978-5-89349-876-9. - Tekcr :
9JIEKTPOHHBIN. Peskum mocrtyma: hitps://znanium.ru/read?id=387704

JlonoTHUTEIbHAS JJUTEpPaTypa:

1. Otuka : yuebnoe nocodbue / A. M. Pynenko, B. B. Kotnsipoa, M. M. lllybuna [u
np.]; mox pen. A. M. Pynenko. — Mocksa : PUOP : UHOPA-M, 2024. — 228 ¢c. —
(Beicmiee oOpasoBanme: bakamaspumar). - ISBN 978-5-369-01642-8. - Tekcr
AJIEKTPOHHBIN. — Pexkxum moctyna: https://znanium.ru/read?id=437000

2. Kanke, B. A. DTuka oTBETCTBEHHOCTH : yueOHOe mocooue / B.A. Kanke. — 2-e u3n.,
ucnp. u gon. — MockBa : UHOPA-M, 2024. — 291 c¢. — (Bricuiee oOpa3oBaHue:
bakanaspuar). — DOl 10.12737/929945. - ISBN 978-5-16-013392-8. - Tekcr :
BJIEKTPOHHBIN. - PeskuM poctyna: https://znanium.ru/read?id=444603

. Mockga:
NHO®OPA-M, 2024. — 415 c. + lon. marepuaisl [IaeKTpoHHBIN pecypc]. — (Briciiee
obOpazoBanue). - ISBN 978-5-16-019351-9. - Tekcr : snexrponHslid. — Pexxum pocrymna:
https://znanium.ru/read?id=436291

HopmaTuBHBIE NIPaBOBBIE JOKYMEHTHI:

1. ®enepanbubiii 3ak0H "O cBOOOJE COBECTH M O PEIUTMO3HBIX OOBEAMHEHUSAX'" OT
26.09.1997 N 125-03

HEPEYEHb UHOOPMAIINOHHO-CITPABOYHBIX CUCTEM

1. CnpaBouno-nipaBoBas cucreMa Koncynbrant Ilmtoc;

2. CnipaBoyHO-TIpaBoOBas cucrema ['apaHr.

HNEPEYEHD 2JIEKTPOHHO-OBPA30OBATEJIBHBIX PECYPCOB
OTCcyTCTBYIOT
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https://znanium.ru/read?id=420677
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https://znanium.ru/read?id=444603
https://znanium.ru/read?id=436291

HEPEYEHDB ITPO®ECCHOHAJIBHBIX BA3 TAHHBIX

1. http://www.gks.ru -  Poccrar — (¢enepanbHas ciaykba ToCyaapCTBEHHOM
CTaTHCTUKH
2. http://www.iep.ru/ru/publikatcii/categories.html denepanbhbiii 06pa3oBaTeIbLHBIN

noptai. DkoHomuka. Conuonorus. MeHeIKMEHT

3. https://rosmintrud.ru/opendata - baza oTkpbITEIX HaHHBIX MuHTpYaa Poccun

4. Www.economy.gov.ru - ba3ssl maHHBIX MUHUCTEPCTBA SKOHOMUYESCKOTO Pa3BUTHSI
u Toprosia Poccun

5. http://www.fedsfm.ru/opendata - baza oTkpbIThIX TaHHBIX PochuHMOHUTOpHHTA
6. https://www.polpred.com - Diekrponnas 6a3a ganHbIX "Polpred.com O0630p
cMHn"

NEPEYEHb PECYPCOB MH®OPMAIIMOHHO-TEJIEKOMMYHUKALIMOHHOM
CETH "UHTEPHET", HEOBXO/IUMbIX IS OCBOEHMSA AN CIUITJINHBI

1. http://sznkuban.ru/ odwunmanbHeiii callT MuHHCTEpCTBa TpyAa U COIUAIBLHOTO
pa3BUTHSL.

2. https://admkrai.krasnodar.ru/ odunmansueiii cait agmMuHucTpanuu KpacHomapckoro
Kpas

3. https://mintrud.gov.ru/ odunmanbHeii cait MuHUCTEpCTBA Tpyla M COIUAIBLHOM
3a1uThl PO.

4. Caiitr «KoMmbroTepHas noajepxka yueOHO-METOIUYECKON NIEATETbHOCTH (hUIHaIay
http://vrgteu.ru

NEPEYEHb WH®OPMAIIMOHHBIX TEXHOJIOI'MH, MCHOJB3YEMbBIX
NP OCYHWECTBJIEHUU OBPA3OBATEJIIBHOI'O ITPOLHECCA 11O
JAUCHHUIIJIMHE, BKJIIOUYASA INEPEYEHbDb INPOI'PAMMHOI'O
OBECIIEYEHUA

1. Onepannonnas cucrema Microsoft Windows 8.1; Microsoft Windows 10

2. [Taket oducHbix mporpamm Microsoft Office Professional Plus 2010 Rus B cocrase:
Microsoft Word, Microsoft Excel, Microsoft Power Point, Microsoft Access

3. AutuBupycHas nporpamma «Kaspersky Endpoint Security» miist 6usneca

4. daiinoBselii apxuBaToOp «7Zip»

5. Ipunoxenue mis npocmotpa PDF daiinos «Acrobat Adobe Reader»

6. CucTteMbl 3IEKTPOHHOTO 00y4YeHust u TectupoBanus: Indigo, Moodle

MATEPUAIBHO-TEXHUYECKOE OBECIIEYHEHHUE JUCHUIIJIMHbI

JncimminmHaa « OTHUKa JeJIOBBIX OTHOIICHUI 00ecIIeucHa:
JUTSI TIPOBEJICHUS 3aHITHH JICKITMOHHOTO THTIA:
— y4eOHOU ayauTopHei, 00OpyIOBaHHON Yy4eOHOUW MeOenbi0, MYJIbTUMEIUMHBIMU
cpencTBamMu O0ydeHHUS JIJIsl AEMOHCTPAIUH JICKITUH -TTPE3eHTaIN;
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http://www.gks.ru/
http://www.iep.ru/ru/publikatcii/categories.html%20Федеральный
https://rosmintrud.ru/opendata
http://www.economy.gov.ru/
http://vrgteu.ru/

JUTSI IPOBEJICHUS TIPAKTUYECKUX 3aHSITHIA:
— yueOHOW ayauTopuel, o0OpymOBaHHOM yuyeOHOW MeOeNbl0 W TEXHUYECKUMU
CpeICcTBaMU O0yUYEHUS, CITY)KAIIMMH JJIs PEICTaBIeHUS YaeOHOI nHpOopMaIym:
TUISE CAaMOCTOSITEIPHON pabOThI, B TOM YHCIIE JUIsI KYPCOBOT'O TTPOSKTUPOBAHHMS:
— TMIOMEIICHHWEM I CaMOCTOSITEIBbHONH palOoThl, OCHAIICHHBIM KOMITHIOTEPHOM
TEXHUKOW C BO3MOXHOCTHIO TIOJKIIIOUCHHSI K ceTH «MHTepHeT» M oOecredueHneM
J0CTYTIa K JIEKTPOHHON MH(POPMAIIMOHHO-00pa30BaTEeIbHON Cpeie YHUBEPCUTETA.

IV. METOAUUYECKHUE YKA3AHUS 1151 OBYYAIOIMXCS MO
OCBOEHMIO JUCHUIIUHBI

» MeToauveckiue PeKOMEHIAIMU 110 OpTraHW3allid W BBIMOJIHCHUIO BHEAYIUTOPHOM
CaMOCTOSTENbHON pabOTHI.
» MeToauieckue yKa3aHusl 10 MOAT0TOBKE B 0(OpMIICHHIO pedepaToB.

V. METOAUYECKHUE MATEPHAJIbL, ONPEJAEJISIIOIIUAE ITPOLHEAY PbI
OLEHUBAHUSA 3HAHUU U YMEHHUH, XAPAKTEPU3YIOHINUX 3TAIIbI
®OPMUPOBAHUS KOMIIETEHIIUIA

Pe3ynbTaThl TEKyLIEro KOHTPOJISI U MPOMEKYTOUHOW aTTecTaluuu (GOpMHUPYIOT
PEUTUHTOBYIO OIICHKY paboThl oOywatomierocs. Pacnpenenenune OaioB  npu
bopMHpPOBAaHUK PEUTHUHTOBONM OILIEHKH pPA0OThl OOYYarOIIErocsi OCYIIECTBISIETCS B
cooTBeTCTBUM C «lloOXKEHHEM O PEUTHUHIOBOM CHUCTEME OLICHKM YCIIEBAEMOCTH U
KauecTBa 3HAHUW CTYJIEHTOB B MPOLIECCE OCBOEHUS AUCUHUILIMHBI «ColuaabHO-
NICUXOJIOTUYECKAsl aJanTaius U KOMMYHHKAIUs» B (eaepaibHOM TOCyIapCTBEHHOM
Or0/KETHOM 00pa3oBaTEIbHOM YUYPEXKJICHUU BBICIIEro oOpa3oBanus «Poccuiickuii
sKOHOMUYECKUM YHUBepcuTeT nmenu [.B. [Inexanosay.

Tabmauma 4
Buasl pador MakcuMaJbHOE KOJTHYeCTBO 0217108

BrinonHenue yueOHbIX 3ajaHUI Ha ayTUTOPHBIX 20
3aHATHSX

Texymmii KOHTPOJIb 20
TBopUecKHil peNTHHT 20
IIpomexyTouHas aTTectanus (3a4eT) 40
NTOI'O 100

B coorBerctBun ¢ llonokeHneM O pPENTUHIOBOM CHUCTEME OLCHKHU
yCIEeBAa€MOCTH M KauecTBa 3HAHUM O0O0y4alollUXcsi «IpernojaBarenb Kadenpsl,
HETMOCPEACTBEHHO  BEAYIIMM  3aHATHS CO  CTYJCHUYECKOW  rpymmou, o0s3aH
npOUH(OPMUPOBATH TPYIIY O PACHPEACICHUH PEUTUHTOBBIX OaNJIOB MO BCEM BHUAAM
paboT Ha MEpPBOM 3aHATHUM Y4eOHOro MOAyJs (cemecTpa), KOJUYECTBE MOIYJEeH 1o
y4eOHOM JNUCLUMIUIMHE, CpOKax M QopMax KOHTpPOJSI HX OCBOEHHUsA, (opme
MPOMEXYTOUHOM aTTecTalluu, CHIKEHHWU OaljloB 32 HECBOEBPEMEHHOE BBINIOJHEHHE
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BBIJIaHHBIX 3aaHnid. O0ydarmmecs: B TeYCHHE Y4eOHOTO MOy (CeMecTpa) MoTydaroT
MHPOPMAITUIO O TEKYIIeM KOJWYECTBE HAOpaHHBIX IO AWCIMILIMHE OayuioB dYepes
JUYHBIN KaOWHET CTYICHTaY.

VI. OHEHOYHBIE MATEPHUAJIBI VIS IPOBEAEHUA TEKYIIEI'O
KOHTPOJIA U TIPOMEXYTOUYHOU ATTECTAIIUA

OueHouyHblE MaTepuaibl MO AUCIUIUIMHE pa3pabOTaHbl B COOTBETCTBUU C
[TonoxxenueM o GOHAE OICHOYHBIX CPEACTB B (enepasbHOM TOCyIapCTBEHHOM
OI0/DKETHOM 00pa3oBaTeIbHOM YUPEXKJICHUH BbICIIET0 o0Opa3oBanus «Poccuiickuii
SKOHOMHWYECKHNM yHUBepcuTeT uMeHu ['.B. [linexanosay.

Temamuka Kypcoewvix padoom/npoeKkmoes
KypcoBasi paboTa/poeKT Mo AUCHUIUIMHE «DTHUKA JEJIOBBIX OTHOIICHHI» y4eOHBIM
IJIAHOM HE MPEAYCMOTPEHA.

Ilepeuens 6onpocos K 3auemy:

1. OOmas xapakTepUCTHUKA TMOHITUU «3ITHUKA», «OTHOIICHUS», «OOIIECHUEY,
«JI€JIOBbIE OTHOIICHUS», KKOMMYHUKAIIHS.
2. CoBpeMEHHBIC 3TUUECKHUE MTPOOJIEMBI B JIETIOBBIX OTHOIICHUSIX.
. DTUYECKHUE NPUHLUIBI ICJIOBBIX OTHOIICHUH.
. DTHYeCKHUe MpoOJIeMbl JAEIOBBIX OTHOIICHUM.
. DOpMUPOBAHUE CUCTEMBI 3THUECKUX HOPM.
. MeToabl NOBBIIEHUS] I TUYECKOTO YPOBHS OpPraHU3aLIUM.
. Coneprxanrie npodecCuoHANbHONU STUKH PYKOBOJIUTEIIA.
. DTHKa pelIeHrs KOHPIUKTHBIX CUTYyaIIH.
. @OpMBI AEJIOBOTO OOIIECHUS.
10. PoJib 5TUKH B JIETTOBOM OOIIICHHH.
11. Uctopus pa3Butus 1emoBo 3TUKHU B Poccnn.
12. «bapbepbl OOUIEHUS» U IYTH UX MPEOI0IECHUS.
13. OcCHOBHBIE TICHXOJIOTHYECKHE TPUEMBI IO TIOJATOTOBKE K IyOJIHMYHOMY
BBICTYIUJICHUIO.
14. KommyHUKaTUBHAS, TEPLENTUBHAS, MHTEPAKTUBHAS CTOPOHA KOMMYHUKAIWH.
15. MaccoBasi KOMMYyHUKalusl, €€ QyHKIHH.
16. CounanbHbIi aCIEKT KOMMYHUKAIUH.
17. KommyHukarusi kak ¢GakTop OIEHKA MOPaTbHO-TICUXOJIOTHYECKOTO KIIMMaTa
KOJIJIEKTHUBA.
18. DTHKa UCoOab30BaHUE FIEKTPOHHBIX KOMMYHHUKAIIAMN.
19. ®opmMupoBaHue CTPYKTYpbl KOMMYHUKALIMK B TPYTIIIE.
20. AnanTarmonHasle MexaHU3MBbI Jirozieit ¢ OB3 B mpodeccuonanbHyo cpemy.

O 0NN bW
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21. OcobeHHOCTH KOMMYHUKATHBHBIX TPOIIECCOB JIIOJICH C WHBATUAHOCTHIO H
OB3.

22. [IpaBuna KOHCTPYKTUBHOM KPUTHUKH.

23. TlpaBuna MOATOTOBKH ITyOJMYHOTO BBICTYIUICHHUS, IMEPETOBOPOB, OECebl,
COBEIIaHUSA.

24. OcHoBHBIE ()OPMBI JICTOBBIX MPUEMOB U UX XapaKTEPUCTHUKA.

25. HopMmbl ¥ TIpUHIMIBI IEJIOBOM 3THKH, (OPMBI M KaHPhl B paMKax OH3HEC

KOMMYHHUKAIIMN U MEXIYHAPOIHOIO COTPYIHUYECTBA.

26.
27.
28.
29.
30.
31.
32.

33

34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.
45.

46

Bbaprepb! 1 KOHPIUKTHI B 1€7I0BOM MEKKYIBTYPHOM OOIIEHHUH.
CriocoObl IpeTynpeKAeHUs U Pa3pelIeHNs] KOH(PIUKTOB.

Crpareruu moBeJeHUs B KOHPIUKTHBIX CUTYalIUAX.

30J10TO€ MTPaBUJIO STUKH, TOHATUS MOPAJIb U HPABCTBEHHOCTb.
KoMITIOHEHTEI 1e10BOM 3THKH U €€ 0COOCHHOCTH.

I';1aBHBIE KATETOPUU ITUKH.

[IprHIMIIBI STUYECKUX OTHOLIEHUH HA MUKPOYPOBHE U MAaKpOYpPOBHE.
. BO3HUKHOBEHHE dTHUKU JEI0BBIX OTHOILIEHUH B Poccun.

3HAKOBBIE CHCTEMBI, UCIIOJIb3YIOIIHUECS B KOMMYHUKALIMH.

[IpaBuiia moAroTOBKY MyOJIMYHOTO BBICTYTIIICHUS.

[IpaBmiia moArOTOBKY M MPOBEACHUS I€I0BOM Oecepl.

[IpaBuiia mpoBeeHMs cobece10BaHMs.

[TpaBuia NOArOTOBKY U MPOBEACHUS CITYKEOHBIX COBEIIAHHM.
[IpaBuiia mpoBeIEHUS IEPETOBOPOB C AEIOBBIMU ITAPTHEPAMU.
MexnmyHOCTHAsE KOMMYHUKAIUS.

['pynmoBasi KOMMyHHKaLIUS.

CoupnanbHbIi ACIEKT IPYNIIOBOM KOMMYHUKALWH.

OCHOBHBIE XapaKTEPUCTUKH MAaCCOBOM KOMMYHMKanmu no /[. Makkseny.
[TonsiTre npeanpUHUMATEIBCKOM KOMaH/IbI.

OTHKa UCTIOJIb30BaHMS JIEKTPOHHBIX KOMMYHUKAIU.

. HopMbl 1 mpuHUUMIBI 1€7T0BOM 3THKH, (OPMBI U KaHpPhl B paMmKax Ou3HEC

KOMMYHHKaAIIUH.

47
48
49
50
51
52
53

54.

. Ponib 9THKM B 1€710BOM OOIIICHUH.

. Conepxanue nMpohecCHOHATBHON dTHKHA PYKOBOIUTEIIS.

. OcHOBHBIE (POPMBI JICTOBBIX TPUEMOB U UX XapAKTEPUCTHUKA.

. MexXnuyHOCTHAs JeJ10Basi KOMMYHUKAITHSI.

. OcHOBHBIE TPOOJIEMBI 1€TOBOM IPYNIOBONH KOMMYHUKALIMH.

. OcHOBHBIEC (PYHKIIMM MACCOBOM KOMMYHHKAIIUH.

. CouManbHBIN aCEKT 1€T0BOM KOMMYHUKALIUH.

Menemxkep W TPYIOBOM  KOJUIGKTHUB:  OTUYECKHUE  MPUHITUIIBI

B3aMMOOTHOIIICHUM.

55

. Kynprypa m sTHueckuil kojekc opraHuzanuu. CylIHOCTb U TPUHIIUIBI

MaKpO3THKHU.
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56. MexaHu3Mbl BHEAPEHUS 3TUYECKUX MPUHILMIIOB B JESITEIBHOCTD KOPIOpAaUil
U UX ITOKA3aTENH.

57. IIpoGnema TOCTYIHOCTH OKpPY:KaroIIel CpeJibl Kak colraabHas npodiema.

58. KoH(uuKTHBIE CUTYallMH B 1€TI0BOM cepe, ITUUHBIE IPUEMBI UX pa3peIICHUs
U TIPEYIIPEIKIACHUS.

59. CymHOCTh U COAEpP/KaHWE HPABCTBEHHOI'O CO3HAHMS, €TI0 POJIb B JEJIOBBIX
OTHOLICHUSX.

60. Ucropus nenoBoit 3tuku B Poccun. CoBpeMeHHast poccuiicKasi AeJI0Bast 3THKA
U e€ MpoOJIeMBbl.

61. Mexanu3mbl agantanuu Juil ¢ OB3 u HHBAIMIHOCTHIO B IPO(ECCHOHATEHYIO
cpeny.

62. OcoOEHHOCTM KOMMYHHMKATHBHBIX MPOLECCOB JIIOACH C MHBAIMIHOCTBHIO U
OB3.

IIpakTH4yeckue 3aJaHUs K 3a4€Ty

1. Bam nopydeHo opranu3zanus aenoBoro npueMa «bokan mammnanckoroy». Jlaite
XapaKTEPUCTUKY ITOMY MPUEMY, MOJITOTOBLTE IJIaH NIpUeMa, MPUTIIAMICHUS U T. 1.

2. Bbl paboTraeTe B OJHON U3 TOPTrOBBIX (UPM, YaCTO MPUXOJIUTCA OOMIATHCS C
JICNIOBBIMU  TIapTHepaMu. Bo Bcex cTpaHax [ejoBble NapTHEPHl OOMEHUBAIOTCS
BU3UTHBIC KapTouku. JlaliTe XapaKTepUCTUKY BH3UTHOM KAapTOUKH, TMOPSIAOK €€
BPYYEHUS U MOTYyUYCHUSI.

3. Opranmzanusi, B KOTOpOil BbI paboTaere, oTMeuaeT robOuieir, 20 yer, Bam
MOPY4YeHO MOAroToBUTH npueM «O6en». Hauano mpuema B 19 uac. [loarotoBsTe Bce
HEO0OXOJIUMBIE TOKYMEHTHI JIJIsl ’TOTO IIpUeMa.

4. PazroBapuBas no TteinepoHy, HEOOXOIUMO BeCTH ce0si JOCTOWHO, COOJIOAAThH
sTuyeckue npuHiuUibl. ChopMyaupyiTe OCHOBHBIE TpeOOBaHUS, MNPEIbIBISEMbIE K
pasroBopy 1o tenedony.

5. JenoBbIM JOJSAM HEOOXOJIMMO OCBOWTH OOIUICHPHUHSTHIC TMPaBUIA BEICHUS
TeneOHHOTO pa3roBopa. DTH MpaBuiia OOBIYHO JEISIT Ha JIBE TPYIIIHI B 3aBUCUMOCTH OT
TUTIMYHOM  CUTyalluu Tene(OHHOTO Juajora — BaM 3BOHST, BBl 3BOHHUTE.
Chopmynupyiite 3T TpaBwia U OO0OCHYWTe wux. PackpoiTe CyImHOCTh METOOB
yIPABJICHUS IETTIOBBIM OOIICHUEM.

Tunoevie mecmoewie 3a0anus:

1.Bpi0epute npaBU/IbHBIN OTBET:
ABTOp KOHIENIUHU «cBOOOAA KaK MO3HaHHAsT HEOOXOIUMOCTbY:
Apucrtorens;
=["erensp;
KanT;
Caprp.
2. BoiOepuTe NpaBUJIbLHbINA OTBET:
B pamkax 3anagHoOl €BpPONEHWCKOM KYJIbTYpbl NEPBOCTENEHHOEC BHHUMAaHUE
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YAETSAETCS CIACIYIOUIUM 3TUHYECKUM HOPMAaM:
[Tonb3a, BeIr0a, TPYI0IIO0HE;
=CrpaBeJIMBOCTh, 100po, 611aro;

UYecTts, cBOOOA, Bepa
TonmepanTHOCTH

3. BoiOepuTe NpaBUJIbLHBIN OTBET:

Boigenute npuHIuIl, Ha KOTOPOM HE MOKET ObITh OCHOBAHO JIEJI0BOE OOIIEHNE:
JoOpoxenaTeIbHOCTS;

[lopsno4HOCTS;

TakTUYHOCTB;

VYBaXUTEIbHOCTB;

=2Orousm

4. Boi0epuTe NpaBUJIbLHbIA OTBET:
BBICOKOKYJIBTYpPHBIN YETOBEK BCErAa:
3aKOHOMOCYIIHBINA, MOPAIbHO YCTOWYUBBIN;
IToTeHManbHEIN O0€3/1eIbHUK;

[IpecTynHuK;
CKJIOHHBIH K 37I0YTIOTPEOJICHUSIM CITY>KEOHBIM MOJIOKEHHUEM;
=YecTomoOuBbIf

5. BoiOepuTe NpaBUJIbLHBINA OTBET:

JenoBas Oecena mpeanoiaraer:
Hcnonbs3oBaHue JIECTH;
Hcnonb3oBaHue TUTEPATYPHOTO SI3bIKA;
=KoMImmmMeHTapHOe BO3AEHCTBHUE;

Ilpumepwt 6onpocoe ons onpoca:

1. PackpoiiTe comeprkaHue MOHATHUS «ICIOBasi KOMMYHHUKAIIIS

2. B yem otnune 1e10BOM KOMMYHHUKAIIUKA OT APYTUX (hOPM KOMMYHHUKAITUH?
3. Ilepeunciure U3BECTHBIC BaM BHUJIBI JISJIOBOM KOMMYHHMKAIIMH, B UYeM UX
crienuguka?

4. OnuumTe OCHOBHBIE BUJIBI KOMMYHHMKATHUBHBIX 0aphepoB, X CXOJCTBA U
paznuuus’?

5. KakoBbI OCHOBHBIE 2JIEMEHTHI MOJIETTH KOMMYHHUKAIINH?

Ilpumepovt mem cpynnoswix oucKkyccui:

1. MexkynbTypHble KOHQIHMKTBI U CIIOCOOBI MX Pa3peIIeHHUs .
2. BnusiHue s3bIka, TpaIuLKi, HATMOHAIBHBIX U PETUTHO3HBIX OCOOEHHOCTEN Ha
(dbopMHpoBaHUE KYJIbTYPHI 1€T0OBOM JIMYHOCTH B COBPEMEHHOM OOIIECTBE.

Ilpumepvl munoegvix 3a0anuii 0131 KOHMPOJIbHOU PAOOMbL:



1. CocraButh Tabnuiy «llnanupoBanue xu3Hu 1o Mmetony b.@paHKIuHAY.
2. PacKpbITh MOJIEN SMOIIMOHATIBHOIO UHTEIIJIEKTA, IPUMEHUTENBHO K CBOEH
JIMYHOCTH.

enoesas ucpa:

«IloTrepneBuine KopadJjeKpylieHHuEe)

[IpencraBpTe cebe, BbI Japeldyere Ha sgXTe B FOkKHOM dacT Tuxoro okeana. B
pe3ynbTaTe Tokapa OojbImas 4acTh SXTHI M €€ Tpy3a YHHYTOXKEHA. SIXTa MeIeHHO
TOHET. Bamie MeCTOHaxXOXJAEHUE HESICHO U3-3a MOJOMKH OCHOBHBIX HABUTAIIMOHHBIX
MpuOOPOB, HO TPHUMEPHO BBl HAXOJIUTECh HA PACCTOSHUU THICSYA KUJIOMETPOB OT
Onmmxaifien 3eMim.

Hwxe pan cnmcok 15 mnpenmeroB, KOTOpbIE — OCTAIUCh LEIBIMA U HE
MOBPEKJIECHHBIMU TIOCIIC TOXKapa. B JomonHeHue Kk 3TUM IpeAMETaM BbI pacrojiaracte
MPOYHBIM HAJAYBHBIM IIJIOTOM C BECJIaMH, JTOCTAaTOYHO OOJIBIIUM, YTOOBI BBIACPKAThH
Bac, skumaxx ¥ Bce MEpPEUYUCIICHHbIE HIKE NpeaMeThl. VMyIecTBO OCTaBIIMXCS B
KUBBIX JIIOJIEW COCTAaBJISIOT IMayKa CHUTapeT, HECKOJbKO KOPOOKOB CIHUYEK M TSTh
CTOpYyOJIeBbIX OAHKHOT.

1. Cekcranr.

2.3epKaiio aJig OpUThsI.

3.Kanuctpa c 25 nurpamu BOJbI.

4. I[IpoTUBOMOCKHUTHAS CETKA.

5. OHa KOpoOKa ¢ ApMENCKUM PAIIIOHOM.

6. Kapter Tuxoro okeana.

7.HanyBHas niaBaTesibHas IOAYIIKA.

8. Kanuctpa ¢ 10 nutpamu HedTerazoBoi cCMeCH.
9. ManeHbKkuii TPaH3UCTOPHBIN PaTUOTIPUEMHHUK.
10.PenemieHT, OTIYTUBAIOIIUN aKyl.

11.]IBa KBagpaTHBIX METPA HETIPO3PAUHOM TUICHKH.
12.0nun muTp poma Kpenoctbio 80%.

13.450 MeTpoB HEIMIOHOBOTO KaHATA.

14.]1Be kopoOKH MIOKOIAaA.

15.Pp100I0BHAS CHACTb.

Temamuxka 2pynnoevix u/uinu uHOUGUOYATIbHBIX NPOEKM 08

1. JInunast >pPEeKTUBHOCTH KaK OCHOBA KOMMYHUKATUBHONW KOMIIETEHTHOCTH
2. CouuanpHasg pekiamMa Kak crnoco0 oOpaTUTh BHUMaHUE Ha MPOOJIEMbI
MOJIOZICKHOU MOJIMTUKU B BOIIPOCAX KYJIbTYPHOTO BOCIUTAHUSI.

Temamuka 3cce:

1. OMonmoHanbHbIA UHTEIEKT. OCOOEHHOCTH reHe3Kca U pa3BUTHS
HMOLMOHAJIBHOI'O UHTEIICKTA.
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2. 'enepHbIe TCHICHIINK B IETIOBOM OOIICHUH.

3. KommyHukaTuBHBIE Oapbepbl U KOH(IUKTHI B IET0BOM KOMMYHUKAIIUH.
4. OcoOeHHOCTH JIeJIOBOM KOMMYHUKAIMU B IHTEpHET.
5. [Nonmukynetypusm B KpacHogapckom kpae.

Temamuka ooknaooe:

1. PaznuyHble TEXHOJOTUM TaUM - MEHEHKMEHTA.

2. ©OopMHUPOBAHUE U PA3BUTHE JIUIEPCKUX KAUECTB JIUYHOCTH.
3. Bunst u popmbl koHPIUKTOB. CrIOCOOBI MPEAYNPEXKICHUS U pa3peIICHUs
KOH(JIUKTHBIX CUTYaI[Hil.
4. B3auMOCBSI3b HAIIMOHAILHOW MEHTAJILHOCTH U KOPIIOPATUBHOU KYJbTYPHI.
5. Cnennguka 1en0Boil KOMMYHUKAILIMU B CETEBBIX COOOIIECTBAX.

TunoBasi CTpPyKTypa 3a4eTHOI0 3aJaHUS

Haumenoesanue OUECHOUYHO020 cpedcmea

Makcumanovnoe
Koluuecmeo 0anoe

Bormpoc 1 15
Bonpoc 2 15
Keiic 10

IHoka3zaTean U KpUTEPUU OLICHUBAHNS IVIAHUPYEMbIX Pe3yJIbTAaTOB OCBOCHHS
KOMIIETEHIINH U Pe3yJbTATOB 00y4eHHUs1, HIKAJIA OLleHNBAHUS

Tab6muna 5
Hnpukatop
dopmupyemblie Kpurepuu YpoBeHb ocBOCHNS
IlIxaja oueHnBaHUA JOCTHKEHUS .
KOMIIETEHIUH OlleHUBAHMS KOMIIeTeHIM A
KOMIIeTEHIMU
3HaeT BEpPHO M B MOJTHOM IIpoaBHHYTHINH

85—
100
0aJJ10B

«3a4YTEHO»

YK-3. Cnocoben
OCYIIECTBIIATH
COLIMAIBHOE
B3aUMOJIEHCTBUE U
peaNTN30BBIBATE CBOIO
POJIE B KOMAHJIE.

YK-4. Cnocoben
OCYILECTBIISATh
JIETIOBYIO
KOMMYHHUKAIIHIO B
YCTHOU U
MUCHhMEHHOU (hopMax
Ha TOCYJIapCTBEHHOM
s3pike Poccuiickoit
Odenepanuu u
WHOCTPAHHOM (BIX)
A3bIKE (ax).

VYK-3.1. ITouumaer
OCHOBHBIE aCIIEKTHI
MEXITUYHOCTHBIX U
TPYTIIOBBIX
KOMMYHHKAIHH.
YK-3.2. [Ipumensier
METO/ bl KOMaHIHOTO
B3aMOICHCTBHS.
YK-4.3. Ucnonb3yer
IMaJIOT JIst
COTPYTHUYECTBA B
COIMAJIBHON U
npodeccuoHaTbLHOM

cdepax.

o0beme:

OCHOBHBIC TPUHIIUIIBI U
METOJIBI YIIPaBIICHUS
HYeJIOBEYECKUMHU pPecypcaMu
TS OpraHU3aI|H TPYIIITOBOMH
[paboTEHI.

METOBI OIICHKH

A GEKTUBHOCTH KOMaHIHOMH
[pabOoTHI. OCHOBHBIE MOJICITH
KOMaH/1000pa30oBaHus U
TeXHOJIOTUH (P (EKTUBHON
KOMMYHHUKAIIMA B KOMaH/IE;
TEOPETHYECKHE OCHOBBI U
MPaKTHYECKUE aCTIEKThI
OpraHu3anuu KOMaHIHOM
[paboTHI; OCHOBHBIE METOIbI
aHAITN3a TPYIIIIOBOTO
B3aUMOJICHCTBUS; METOIBI
aHAITN3a KOMaHIHBIX POJICH.

3Haer HOPMBI 1 MOJCJIN
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[PEUEeBOr0 MOBEACHUS
MPUMEHUTEIBHO K KOHKPETHOM
CUTyallU1 aKaJJIeMUIE€CKOTro U
Mpo¢eCCHOHATHHOTO
B3aNMOEUCTBHS.

'YMeeT BepHO M B IOJIHOM
o0Bbeme:

MIPOEKTHPOBATH
MEKIITIHOCTHBIE W TPYTIIIOBHIE
KOMMYHHUKAIIHY.

OrnpenensiTh CBOIO POJib B
KOMAaHJI€E, CTABUTh LIEJIN U
(hopMyIHPOBAaTH 3a/Ia4H,
CBSI3aHHBIE C €€ pean3aluei.
BricTpanBaTh B3aUMOJENCTBHE
C YIETOM COLHATBHBIX
0COOEHHOCTEHN WIEHOB
KoMaH[BL. [IpoekTHpoBaTh U
OpTaHU30BBIBATH KOMAHIHYIO
padoty. Ompenenste u
KOPPEKTHPOBATh KOMaH/IHbIC
ponu. Onpeaensits
MOTPEOHOCTH yYaCTHUKOB
KOMAaHAbI B OBJIAICHUN
HOBBIMHW 3HAHUAMU U
yMeHI/ISIMI/I.

BricTpanBaTh MOHOJIOT, BECTH
ITMAJIOT U ITOJIMJIIOT C
coOrOIeHIEM HOPM PEYEBOTO
PTHKETa, apTYMEHTHPOBAHHO
OTCTaMBaTh CBOU IO3ULIMHU U
M.

70 -84
0aJJ10B

«3aYTECHO»

YK-3. Cnocoben
OCYIIECTBIISATh
COLIHAITEHOE
B3aMMO/IEHCTBHE U
peaTM30BBIBAThH CBOIO
POJb B KOMaH/IE.
YK-4. Cnocoben
OCYIIECTBIISITh
JIEIIOBYIO
KOMMYHHKAIIHIO B
YCTHOM U
MUCHhMEHHOU (hopMax
Ha TOCYIapCTBEHHOM
sa3bike Poccuiickoit
denepanyiu u
WHOCTPAHHOM (BIX)
A3bIKE (ax).

VK-3.1. ITouumaer
OCHOBHBIE aCIIEKTEI
MEXITUYHOCTHBIX U
TPYTIIOBBIX
KOMMYHHKAIHH.
YK-3.2. [Ipumenser
METO/IBI KOMaHIHOTO
B3aMOICHCTBHS.
YK-4.3. Ucnonb3yer
IMaJIOT JIst
COTPYTHUYECTBA B
COIMAJIBHOU U
npodeccuoHaTbLHOM

cepax.

3HaeT ¢ He3HAYHUTEIbHBIMH
3aMeYaHUSIMH:

OCHOBHBIE MPUHLIUIIBI U
METOBI YIIPaBICHUS
YeJIOBEYECKUMHU pPecypcaMu
U151 OpraHu3aluu IpynInoBoOM
[PabOoTHI.

METOBI OI[CHKH

A PEKTHBHOCTH KOMaHIHOM
[pabOTHI. OCHOBHBIE MOJICITH
KOMaH/1000pa3oBaHus U
TeXHOJIOTUH () (HEKTUBHON
KOMMYHHUKAIIMX B KOMaHJE;
TEOPETUYECKHE OCHOBHI U
MPaKTUIECKHUE acCTIeKTHI
OpraHu3anuu KOMaHIHON
[pabOThI; OCHOBHBIE METOBI
aHAITN3a TPYIIIOBOTO
B3aUMOJCHCTBUS, METOIbI
aHaIN3a KOMaHAHBIX POJIeil.
3HaeT HOPMBI U MOZAEIH
[PE4EBOro MOBEJCHHUS
MIPUMEHHUTENBHO K KOHKPETHOU
CUTyallX aKaJeMU4eCKOro 1
npodeccroHaIEHOTO
B3aUMOJEHCTBUSL.

[YMeeT ¢ He3HAYMTETbHBIMHI

IToBBIIEHHDBIH
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3aMeqYaHUsSIMH:
MPOEKTUPOBATH
ME>KJINYHOCTHBIE ¥ TPYIIIOBBIE
KOMMYHUKAIINH.

OnpenemnsTe CBOIO POJb B
KOMaH/I€, CTABUTD LEIH U
(hopMyIHpOBaTH 3a/1a9H,
CBSI3aHHBIE C €€ PeaTn3aIneii.
BricTpanBaTh B3aUMOJENCTBHE
C YUETOM COLMATIBHBIX
0COOCHHOCTEH YWIEHOB
KoMmaH/ibL. [IpoexTHpoBath u
OpraHU30BBIBATH KOMAHHYIO
padoty. Omnpenenste U
KOPPEKTHPOBATh KOMaH/IHBIE
pormm. Onpenenirs
MOTPEOHOCTH YYACTHUKOB
KOMaH/IbI B OBJIaICHUH
HOBBIMH 3HAaHUAMH U
YMEHUSIMHU.

BricTpanBaTh MOHOJIOL, BECTH
ITHaJIoT ¥ MOJIMJIIOT C
COOJTI0IEHHEM HOPM PEYeBOro
DTUKETA, apryMEHTUPOBAHHO
OTCTAauBaTh CBOU IIO3UIINHU U
myieu.

50 -69
0aJI7I0B

«3AaYTECHO»

YK-3. Cnocoben
OCYHIECTBIISATH
COLMAJIbHOE
B3aUMOJIEHUCTBHE U
peanu30BBIBATH CBOKO
pOJIb B KOMaHJIE.

YK-4. Cnocoben
OCYIIECTBIISITh
JIEIIOBYIO
KOMMYHHKAIIHIO B
YCTHOU U
MUCHhMEHHOU (hopMax
Ha TOCYIapCTBEHHOM
sa3bike Poccuiickoit
denepanyiu u
WHOCTPAHHOM (BIX)
A3bIKE (ax).

VK-3.1. ITouumaer
OCHOBHBIE aCIIEKTHI
MEXITUYHOCTHBIX U
TPYTIIOBBIX
KOMMYHHKAIHH.
YK-3.2. [Ipumenser
METO/IBI KOMaHIHOTO
B3aMOICHCTBHS.
YK-4.3. Ucnonb3yer
IMaJIOT JIst
COTPYTHUYECTBA B
COIMAJIBHOU U
npodeccuoHaTLHOM

cepax.

3HaeT Ha 6230BOM ypOBHe, C
omHOKaMMu:

OCHOBHBIC TIPUHIIUATIHI 1
METOZBI YIPABICHUS
JEIIOBCUCCKIUMHE PECYpCaMu
TS OpraHU3aI|H TPYIIITOBOMH
[paboTEHI.

METOBI OI[CHKH

P (HEKTUBHOCTH KOMaHTHOM
[paboThl. OCHOBHBIE MOJIEITH
KOMaH1000pa3oBaHUs U
TeXHOJIOTUH 3 (HEeKTUBHON
KOMMYHUKAIIMU B KOMaH/E;
TEOpPETHYECKHUE OCHOBBI U
MPAaKTUIECKHUE aCTICKTHI
OpraHU3aIIH KOMaHTHOU
[pabOTHI; OCHOBHBIC METOIBI
aHaITN3a TPYIIIOBOTO
B3aMMOJICHCTBUS; METOIBI
aHaM3a KOMaHIHBIX POJIEH.
3HaeT HOPMBI 1 MOJIETTH
[peYeBOTO MOBEACHHS
MPUMEHUTEIIBHO K KOHerTHOﬁ
CUTyalluu aKaJICMUYCCKOro 1
Mpo¢eCcCHOHATHHOTO
B3aUMOJICHCTBUSI.

Ymeer Ha 02a30BOM YpOBHe, €
omHOKaMMu:

MPOCKTHPOBATh
MEKIITYHOCTHBIE M TPYIIIIOBEIE
KOMMYHUKAIHH.

OnpenemnsTe CBOIO POJb B

IKOMaHJ€C, CTaBUTh LICJIIU U

ba3oBblii
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(hopMyITHPOBAaTh 3a/1a4H,
CBSI3aHHBIE C €€ pealn3aluei.
BricTpanBaTh B3aMMOJIEICTBUE
C YIETOM COLMATBHBIX
0COOEHHOCTEN WIEHOB
KoMaH[bL. [IpoekTrpoBaTh 1
OpraHN30BBIBATH KOMaHIHYIO
padoty. Ompenenste u
KOPPEKTHPOBAaTh KOMaH/IHBIC
pomu. Onpenensrs
MOTPEOHOCTH YYACTHUKOB
KOMAaH/IbI B OBJIaJCHHI
HOBLIMU 3HAHUSIMU U
[YMCHHSMHU.

BricTpanBaTh MOHOJIOT, BECTH
ITMaJIOT 1 ITOJIUJIOT C
cOOFOICHIEM HOPM PEYEBOTO
PTHKETa, apTYMEHTHPOBAHHO
OTCTaMBaTh CBOU IO3ULIMHU U
HJIEN.

MeHee
50
0aJI7I0B

«HE 3a4YTCHO»

YK-3. Cnocoben
OCYIIECTBIISTH
coIMaIbHOE
B3aUMOJIEHCTBUE U
peanu30BBIBATH CBOIO
POJIb B KOMaH/IE.

YK-4. Cnocoben
OCYHIECTBIISITH
JIETIOBYIO
KOMMYHHKAIIUIO B
YCTHOU U
MUCBMEHHOU (opmax
Ha TOCYIapCTBEHHOM
s361Ke Poccuiickoit
®denepanuu u
HWHOCTPAaHHOM (BIX)
s3bIKE (ax).

YK-3.1. Ilorumaer
OCHOBHBbIE aCIIEKThI
MEXJIMYHOCTHBIX U
IPYIIIOBBIX
KOMMYHMKaIMH.
YK-3.2. [Ipumensier
METO/Ibl KOMaHTHOTO
B3aUMO/ICHCTBUSL.
YK-4.3. Ucnionszyer
JIHAJIOT JUTS
COTPYJHUYECTBA B
COLMAJILHON U
npodecCHOHAIBHOM

chepax.

He 3naer Ha 6a3oBom
YPOBHe:

OCHOBHBIE TIPUHITUIIBI U
METOJIbI YIIpaBJICHUS
YEeIOBEUECKIMH pECypcamMmu
U151 OpraHu3aluy ITpyNIoBOM
[pabOoTHI.

METOJIbI OIIEHKU

A PEKTHBHOCTH KOMAaHIHOM
[pabOTHI. OCHOBHBIC MOJICITH
KOMaHI000pa30BaHUs U
TeXHOJIOTUH () (HEeKTUBHON
KOMMYHHKAIMU B KOMaH/IE;
TEOPETUYECKUE OCHOBBI U
MPAKTUIECKHUE aCTIEKThI
OpraHu3anuu KOMaHJIHOM
[pabOThI; OCHOBHBIE METOBI
aHaIHM3a TPYIIOBOTO
B3aUMOJCHUCTBUS, METOIbI
aHaM3a KOMaHIHBIX POJIEH.
HOPMBI 1 MOJIETT PEYEBOTO
[MOBEACHUS IPUMEHHUTEIBHO K
KOHKPETHOM CUTYyalluu
aKaJIEMUYECKOTO U
MpoeCCHOHATHHOTO
B3aUMOJIEHCTBUSL.

He ymeet Ha 6a30BOM
YPOBHE:

MPOEKTUPOBATH
MEXJIMIHOCTHBIEC U TPYMIIOBEIE
KOMMYHHKAITHH.

OrnpenensiTh CBOIO poJib B
KOMaH7e, CTaBUTh 1IeJId U
(hopMyITHPOBaTh 3a/1a4H,
CBSI3aHHBIE C €€ pealn3aluei.
BricTpanBaTh B3auMoJeiicTBHE
C YY4ETOM COLIMATIBHBIX
0COOEHHOCTEH YICHOB

koMaHzpl. [IpoexkTupoBats 1

Komnerenuuun He
copmupoBanbl
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OpPraHU30BbIBATH KOMAHIHYIO
pabory. OnpenensiTe U
KOPPEKTHPOBATh KOMaHTHBIE
porm. Onpenenirs
MOTPEOHOCTH YYACTHUKOB
KOMaHIbI B OBJIaJICHUH
HOBBIMH 3HAHHUSAMHU H
YMEHHSIMU.

BrIcTpanBaTh MOHOJIOT, BECTH
ITIaJIoT ¥ MOJIMJIIOT C
COOMI0I€HIEM HOPM PE4eBOro
ATHUKETA, apryMEHTUPOBAHHO
OTCTanBaTh CBOM MO3ULMH
myeu.
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MUHHUCTEPCTBO HAYKHA 1 BHICIIIEI'O OGPA30OBAHMSA POCCUICKOM ®EJEPAIIANA
deepasibHOEe TOCYIAPCTBEHHOE OHKeTHOEe 00pPa3oBaTe/IbHOE Y4pesIeHHe BbICIIEro 00pPa30BaHMs
«Poccuiickuii 3xoHoMuvecknii ynusepcuretr umenu I'. B. I[liexanosa»
Kpacnopapckuii punuan PIY um. I'. B. Ilnexanosa

CDaKy.TIBTeT 9KOHOMHKHU, MCHCI?KMCHTA U TOPT'OBJIN

Kadenpa kopnopaTuBHOTO U rocyAapCTBEHHOTO YIIPaBICHUS

AHHOTAIIMSA K PABOYEH ITPOT'PAMME JTUCIUILIAHBI

B1.0./13.01.01 DTUKA JEJOBBIX OTHOIMIEHU

Hanpasiaenue noarorosku 38.03.06 TOPI'TOBOE AEJIO

_ HampasnenHocTs (Ipouiib) HPOrpaMmel _
TOPI'OBbIM MEHE/UKMEHT U MAPKETHUHI' (BO BHYTPEHHEU U
BHEIIHEN TOPI'OBJIE)

YpoBeHb BbhICHIEr0 00pa30BaHUs bakanaspuam

Kpacuomap — 2025 r.



1. Ieap 1 32124y AUCHUTLITAHBI:

[{enpro yaeOHOW MUCIUTUIHHBI « ITUKA JIETIOBBIX OTHOIICHUIY SBIISIETCS NU3YUCHHE OCHOBHBIX
aCMEeKTOB MEXIUYHOCTHBIX U TPYHIOBBIX KOMMYHHUKAIIMM, METOJ0B KOMAaHIHOTO B3aUMOJCHCTBUS,
YMEHHE oOmpeneisaTh IPGEeKTUBHOCT, KOMAHJHON pPaOOTHl, OCHOBHBIX NPHHIIMIIOB W BHUJOB
KOMMYHHKAIIMOHHBIX 0apbepoB, MEXKKYIbTYpHOH nuddepeHmamm.

3aiaun yueOHOM AUCIUIUIMHBI « ITHUKA I€TOBBIX OTHOILICHUI:

- OIpeleisTh NOTPEOHOCTH YYACTHMKOB KOMAHIbI B OBJIAJICHUU HOBBIMU 3HAHUSIMH H
YMEHUSAMH;

- MPOEKTHPOBaTh M OPraHU30BBIBATH KOMAaHIHYIO PabOTy B YCIOBHUSIX MEXKYJIbTYPHBIX
pa3Inuuni;

- 3HaTh TEOPETUYECKUE OCHOBBI U MPAKTHUECKHUE aCIIEKThl OpraHU3alluu KOMaHIHOM paboThl B
YCJIOBUSIX MOJUKYJIBTYPHI,

- YMETb OIpEAeNsATh CBOIO pOJIb B KOMaHJE, CTaBUTh LEeAH U (POopMyIupoBaTh 3aaayd,
CBSI3aHHBIE C €€ peau3aluei;

— IPOEKTUPOBATH JEJIOBbIE MEKINYHOCTHBIC U TPYIIIOBbIE KOMMYHHUKAIUY;

- 3HAaTh W MPUMEHSITH OCHOBHBIC MOJICIIM KOMAaH/I000Pa30BaHMsI U TEXHOJIOTHH d((HEKTUBHON
KOMMYHHKAIIUU B KOMaH/IE;

- 3HATh IIpaBuUJIa ICTOBBIX OTHOIIEHUN

- YMETh YIPaBIsATh KOHMIUKTaAMHU.

2. Conep:kaHue TUCHUILIHHBI:

W HanmeHoBaHue pa3iesioB / TeM QU CHUTITTHHBI

Pazjnen 1. CyniHocTs 1€J10BOT0 001IEHUs.

Tema 1. DTuueckue MMPUHIHUIIBI 1 HOPMBI B ICJIOBBIX OTHOIICHUAX.

Tema 2. O01ieHre KaK HHCTPYMEHT 3TUKH JIEJIOBBIX OTHOILIEHUH.

Tema 3. [IpaBuia 1eI0BBIX OTHOIIIECHUH.

Pa3nes 2. ConnabHasi KOMMYHMKALMSA B OPraHu3anuu

Tema 4. MeXIMUHOCTHBIE M TPYNIOBbIE KOMMYHUKAIIUH.

Tema 5. Mozaenu KoMaH1000pa30BaHMsI U TEXHOIOTUU YPPEKTUBHON KOMMYHUKAIUH.

oo|NI® O IWINE

Tema 6. IHuBHIyanbHBINA U TPYNIIOBOM UMUK KaK MHCTPYMEHT JIJIOBBIX OTHOIICHUN

TpynoemkocTb tucHUIIMHBI cocTaBiaseT 3 3.e. / 108 yacos

dopma KOHTPOJISA —3auem

CocraBureJib:
JlotieHT Kadeapbl KOPIOPATUBHOTO U TOCYAAPCTBEHHOTO YIIPABICHUS
Kpacuonapckoro ¢punuana POY um. I'.B. [lnexanosa J.A. Curnma
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