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Kapnenko E.3., k.3.H., TOIEHTOM, JOIIEHTOM TOproBo-mpoMbIILIEHHON nanaTtel PO
«Pa3BUTHE YETOBEUECKOTO KAMUTAIA.



OINEHOYHBLIE MATEPHUAJIBI

N0 IMCUHUILINHE «YTNIpaBJieHHe YeJI0BeYeCKIMHU pecypcaMm»

NEPEYEHb KOMIIETEHIIUHI C YKA3AHUEM PE3YJIbTATOB
OBYYEHMUA U OTAIIOB UX POPMHUPOBAHUAA 110 JNCIUAIIIMHE

Nuauxkaropsl
DopmupyemMble

JMOCTHKCHUS HaumeHoBaHue
KOMINeEeTeHIH U . Pe3yabTaThl 00yueHus

KOMIIeTEeHIIHH KOHTPOJIHPYEMBIX
(KO ¥ HAaMMEHOBaHHE (3HaHMs, yMEHHS)

(Ko 1 HAaNMEHOBaHME pa3[esioB H TeM
KOMIIETEHIINN)

WHIAKATOPA)
YK-3. Criocoben VK-3.1. Ilonumaet VK-3.1.3-1. 3naer
OCYUICCTBIIATH OCHOBHBIC€ aCIICKThI OCHOBHBIC TPUHIIUIIBI 1
comManbHOe MEXIIMYHOCTHBIX U METO/Ibl YIIPABIICHHS

B3aHNMOJEHCTBHE U
peaTn30BLIBATH CBOIO
POIb B KOMaH/E

TPYHIOBBIX
KOMMYHUKAIHN

YeJIOBEYECKUMHU
pecypcamu uist
OpraHU3aLMH FPYIIIOBOM
paboTsI

VYK-3.1.3-3. 3naer
OCHOBHBIE MOJIEIH
KOMaHA000pa30BaHus U
TEXHOJIOI'nnu
a¢hexTuBHOM
KOMMYHHKAIIUH B
KOMaHJIe

VK-3.1.¥-2. Ymeer
OTIPEEIISATH CBOIO POJIb B
KOMaH/€e, CTaBUTh LIEIU U
(dhopMyIMpoBaTh 33134,
CBsI3aHHEBIE C €€
peanuzanuen

Tema 1. YUenoBeueckue
pecypchl Kak 00BEKT
YIIpaBIEHHUS.

Tema 2. TexHONMOTHH
YIIpaBIE€HUS
YeJI0BEYECKUMU
pecypcammu.

Tema 3. Pucku B
yIpaBIeHUH
YyeJIOBEYECKUMU
pecypcamm.

YK-3.2. [Ipumenser
METObI KOMaHTHOT'O
B3aUMO/ICHCTBHS

YK-3.2.3-2. 3naer
OCHOBHBIE METO/IBI
aHaJi3a rpymnioBoro
B3aMMOJCHCTBUS

VK-3.2.3-3. 3Haer
METO/IbI aHAIM3a
KOMaH/IHBIX poJiel

VYK-3.2.V-1. Ymeer
MPOEKTUPOBATh M
OpraHM30BbIBAThH
KOMaHJHYIO paboTy

VK-3.2.V-2. Ymeer
OIIpeNeATh U
KOPPEKTUPOBATh
KOMaH/IHBIE POJIU

VK-3.2.V-3. YmMmeer
OTIPEIEIATh IOTPEOHOCTH
YYaCTHUKOB KOMaHbI B
OBJIAJICHUHA HOBBIMH
3HAHUSAMHU U YMEHUSIMHA

Tema 1. YUenoBeueckue
peCcypchl Kak 00BEKT
YIIpaBJICHUSL.

Tema 2. TexHONOTHH
YIIPABJICHHS
YeJIOBEYECKUMU
pecypcamu.

Tema 3. Pucku B
YIPaBICHUU
YeJI0OBEYECKUMU
pecypcamm.




YK-9. Cnocoben
HCIIOIL30BaTh
0a30BbIE
Je(hEKTOIOTUICCKHE
3HAHWS B COIMATIBHON
1 ipoeccroHaIbHOM

cepax

VYK-9.1. Oco3naer
3HAYUMOCTH ¥ TIPOOIIEMBI
npodeccuoHanbHON U
COLMAJIbHOW aJanTaluu
JIUI] C OTPAaHUYEHHBIMHU
BO3MOXKHOCTSIMH

VYK-9.1.V-1. VYmeer
apryMeHTHPOBAHHO
OOBSICHATH LIEHHOCTD
MHOT000pa3us u
OIIPOBEPTraTh CTEPEOTHITBI
B OTHOILICHUH JIHI] C
OTpaHUYEHHBIMH
BO3MOXHOCTSAMH

YK-9.2. CopeiictByeT
YCIEUTHOU
npodeccuoHaabHON U
COLIMAJIBHOM alanTalHuu
JIUI] C OTPAaHUYEHHBIMHU
BO3MOXKHOCTSIMH

YK-9.2.Y-2. Ymeer
CO371aBaTh yCIOBHS IS
Oonee riryboKoro
BOBJICUCHUSI JIHII C
OTpaHNYEHHBIMHU
BO3MOKHOCTSIMH B
OpraHM3alMOHHYIO CPEIY
1 IpoeCCHOHATEHYTO
JICATEIILHOCTD C Y4€TOM
uX 0CcOOBIX MOTPeOHOCTEN

VK-9.2.V-3. Ymeer
BBIOMPATH CIIOCOOBI U
TEXHOJIOI'nnu
KOMMYHHKaIIUH,
YYUTHIBAIOIINE 0COObIE
NOTPEOHOCTH JIUI] C
OrpaHUYCHHBIMU
BO3MOKHOCTSIMH

Tema 1. YenoBeueckue
pecypcHl Kak 0OBEKT
YIPaBJICHHUS.

Tema 2. TexHOJIOrUH
yIpaBICHUS
YeJIOBEYECKUMHU
pecypcamu.

Tema 3. Pucku B
YIpPaBICHUU
YyeJIOBEYECKUMU
pecypcammu.

METOINYECKHUE MATEPUAJIBI, XAPAKTEPU3YIOIIUE JTAIIbI

®OPMUPOBAHUS KOMIIETEHIIUIA

Hepeqeﬂb y‘leﬁHle 3aJaHMii HA AYJIUTOPHBIX 3AHATUAX

1. B yeM 0COOEHHOCTh YEJIOBEYECKUX PECYPCOB KaK OOBEKTA YIIPABICHUS?

Bonpocwt ona zpynnogoit ouckyccuu
Tema 1. YesioBedeckue pecypcbl Kak 00beKT ylpaBJIeHUs
Nuauxarops! noctmxenus: YK-3.1.; YK-3.2.; VK-9.1.; YK-9.2.

2. B ueM 0cOOEHHOCTb MCUXOJIOTHYECKUX METOJIOB YIPaBJIEHUS IEPCOHAIOM?
3. B "em 3akirodaeTcst CHCTEMHBIH MOIXO0/1 K YITPABICHUIO YEIIOBEUECKUMH peECypcaMu

OopraHu3anuu?

4. Kakue XapakTepUCTUKH OpraHU3aluH BIUSIOT Ha TOCTPOEHHE CUCTEMBI YIIPAaBJICHUS [TEPCOHANIOM ?
5. Kakue MOKyMEHTBI COCTaBJISIIOT OCHOBY HOPMAaTHBHO-METOAMYECKOTO OOECIEeYeHHs CITYKOBI
yYIpaBJIeHUS IEPCOHATIOM?

Tema 2. TexHos10ruu ynpapJjieHHs YeJI0BeYeCKUMH pecypcamMu
HNuauxarops! noctmxenus: YK-3.1.; YK-3.2.; VK-9.1.; YK-9.2.

1. B uem ocoGeHHOCTH BHYTpEHHEro Habopa nepcoHana?
2. Kakue yciioBUsI MOTYT OBITh BKJTFOUEHBI B TPYIOBOH JIOTOBOP KaK JIOTIOJTHUTEILHBIE?
3. B uem 3akirodaeTcss MOTUBALMOHHAS 11€Ib OLIEHKU IepcoHana’?
4. B 4eM MOT'YT MPOSIBUTHCS HETATHBHBIE MOCIIEICTBUS aTTECTAIlUH, KaK Ui paOOTHUKA, TaK U JUIS
OpraHu3anuu?
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5. B uem BbIpaxkaercsi coOdIOIeHUE MPHHLMIA PE3YIbTaTUBHOCTH IPHU MPOBEIECHUH ATTECTAIMU
nepconaina’?

6. Kakue ¢axTopsl MOTyT 00yclaBiIMBaTh HEOOXOIUMOCTh IepeodydeHUs: paOOTHUKOB?

7. B ueM ocoOeHHOCTH 00Y4YCHUS B3POCIBIX ?

8. B uem oTimune npodeccuoHaTbHON MOATOTOBKY OT MOBBIIICHHS KBaTHU(PHKAIINN?

9. Yro 0o01m1ero u B 4eM pazinure Mexay Npo(ecCHOHAIbHON 1 BHYTPUOPTaHU3AIMOHHON Kapbhepoii?
10. KakoBbI BO3MOXXHOCTH TPUMEHEHHUE TeOpUH crpaBeanuBoctu C.Aamca B MpaKTUKE YIPaBICHUS
nepcoHanom?

11. B yem ocoOeHHOCTH OecTapr(HBIX CUCTEM OpPraHU3aIMK 3apabOTHOM TUIATHI?

Tema 3. Pucku B ynpaBJ/ieHUH 4eJ10Be4eCKUMHU pecypcaMu
HNuaukaropsl goctmkennsi: YK-3.1.; VK-3.2.; VK-9.1.; YK-9.2.

1. B ueM 3akmmr04aroTCs pUCKH YBOJIbHEHUSI pAOOTHUKOB?

2. B 4eM 3aKiIrOYarOTCs PUCKH HEIOMCIIONB30BAaHHUS B CBOCH JIEATEIILHOCTH 3HAHWN W HAaBBIKOB,
MOJTyYCHHBIX B pe3yJIbTaTe 00yueHHs?

3. KakoBsI prucku 00ydeHHs IepcoHaia i OpraHu3aum?

4. KakoBbl Han0oJiee pacpoCcTpaHEHHbIE METO/IbI YIIPABIICHUS pUCKaAMK?

5. Kakue mepornpusTvs MOKHO TPEAIOKUTH JJIi MUHUMH3ALUN PUCKOB, CBS3aHHBIX C BPEMEHHOU
HETPY0CIIOCOOHOCThIO pabOTHUKA?

Kpurepun ouenku (B 0asiax):

- 10-8 6annoB BricTaBusieTcs 00ydyaromeMycs, €Cld OH JEMOHCTPUPYET B TPOIECCEe TPYHIIOBOH
JMCKYCCUM BEpHbIE M B IIOJHOM OObeMe 3HaHMs 00 OCHOBaxX pa3BUTHs IEpCOHANa U yMEHUS
IMPUMCHATH O3THU 3HAHUA,

- 7-4 0anna BbICTaBiIAeTCA OOy4arolEMycCs, €CIIM OH JEMOHCTPUPYET B MpOIEccEe TIPYNIOBOM
JUCKYCCUM 3HaHUs OO0 OCHOBaxX pa3BUTUS IEPCOHATA M YMEHHUS NPUMEHATh 3TH 3HAHUS C
HE3HAYUTCJIBbHBIMHU 3aMCUYaHUSIMU,

- 3-1 6ana BeicTaBisieTcss OOydaromeMycs, €ClId OH JEMOHCTPHUPYET B IPOILECCE TPYMIIOBOM
JTUCKYCCUU 3HAaHUS 00 OCHOBaxX pa3BUTHA MEpCOHANIa M YMEHUS MPUMEHSATh 3TU 3HaHUS Ha 6a30BOM
YPOBHE, C OITMOKaMU;

- 0 6aasoB BeICTaBIAECTCS OOyUAIOMIEMYCS, €CIM OH HE JEMOHCTPUPYET B IPOIECCE TPYIIIOBOM
JTUCKycCUU Ha 0a30BOM ypOBHE 3HAHUS 00 OCHOBAX pa3BUTHUS MEPCOHANA U YMEHUS MPUMEHSTH ITH
3HaHUA.

3agaHus AJs1 TEKYIIEro KOHTPOJIA
3aoanua 0na ananuza Keicoe (cumyayuii)

Tema 1. YestoBeueckne pecypcbl Kak 00beKT yIpPaBJICHUS
Nuauxaropsl noctmxenus: YK-3.1.; YK-3.2.; VK-9.1.; YK-9.2.

Hcxoonvie Oannvie. Bl OKa3aiuCh y4aCTHUKOM JUCKYCCHH HECKOJBKUX PYKOBOJUTENEH
OpraHM3aIyii 0 TOM, KakK Jydine o0pamaThcs MoYMHEeHHBIMUA. OHU BBICKA3alH CIEAYIOIINE TOYKU
3pEHUS:

a) «4TOOBI TOJYMHEHHBIN XOPOIIO padoTal, HY>KHO MOJXOAUTh K HEMY UHIUBUIYaTbHO,
YYHUTBHIBATh OCOOCHHOCTH €T0 JIMYHOCTH;

0) «BCE ATO MEJIOYH, TIIaBHOE B OIICHKE JIFOJICH — ATO MX JCIIOBBIC KaYeCTBa,
HCTIOJIHUTENbHOCTh. KaXKIbIi TOJKEH AeNIaTh TO, YTO €EMY MOJOKEHOY;

B) «ycIiexa B PyKOBOJICTBE MOKHO TIOOUTHCS JIUIIIb B TOM CIy4ae €CH MOJYMHECHHBIE
JIOBEPSAIOT CBOEMY PYKOBOJIUTEIIIO, YBAXKAIOT €T0;



T') «3TO MPABUIBHO, HO BCE K€ TYUIIUMH CTUMYJIaMU B pabOTe SBISIOTCS YETKUN TIPUKa3,
MPUJIMYHAS 3apIuiaTa, 3aCIy)KCHHAs TIPEMHSI.
3aoanue. Kakyto Touky 3penust Bel mojgaepsxkuBaere u nouemy?

Tema 2. TexHoJIOTHM YHIPABJICHHUS YeJIOBEYEeCKHUMH PecypcamMu
HNuaukaropsl goctmkennsi: YK-3.1.; VK-3.2.; VK-9.1.; YK-9.2.

Hcxoounsvie oannule.

B po3HHMYHON TOProBoOii OpraHu3aluyy BbICOKask TEKY4YECTh KaIPOB KaK CPEIH MPOJABIIOB-
KOHCYJIbTAHTOB, TaK U Cpely pabOTHUKOB oduca. PykoBoICTBO OpraHu3aluy MpUHSIIO pElIeHre
MIPOBOJIUTH 00yUEHHE KaXKI0r0 HOBOTO paOOTHHKA B TE€YCHUE TIEPBBIX TPEX MECSIIEB PAOOTHI.

3aoanue.

MoskeT 11 NPUHATOE PELIEHUE TIO3UTUBHO MOBIUATH HA TEKYYECTh KaJpOB B OpraHu3anuu’?
AprymMEeHTUPYHTE CBOIO TOUKY 3PEHHS.

Tema 3. Pucku B ynpasjieHHH Ye10BeYeCKUMH pecypcaMu
Nupuxarops! noctmxenus: YK-3.1.; YK-3.2.; VK-9.1.; YK-9.2.

Hcxoonvie oOannvie. Ha mnpennpuaTud TOProBIM IPOU30LUIA  IOJIOMKA CHCTEMbI
BojlocHaOkeHus. [l ee ycTpaHEHUs M0 PerjiaMeHTy MOoTpeOoBanoch 06l MHOTO BpeMeHH. OnuH u3
pabouux, pUCKYS >KHM3HbIO, OBICTPO YCTpaHWJI HEHMCIPABHOCTb. Bce paOOTHHMKM HpeaAnpusTUs
BOCTOPTaJIUCh €r0 IOCTYNKOM. JIMpEeKTOp NpeANnpHUsaTHsA, y3HAaB O CIYYHBIIEMCS, MOOIarogapui
pabouero, a TJIaBHOIO MHKEHepa 0CBOOOIMII OT PabOTHI.

3adanue. Ouenute 1eUCTBUS pabOUYEro U JUPEeKTopa NpeaIpUsTus.

Kputepun onenkn (B 6aj1ax):

10-8 6a/1710B - CTYACHT JEMOHCTPUPYET IN1yOOKHE 3HAHMSI, HABBIKM M KOMIIETCHLIUHU, aHATUTUYECKHE
CIOCOOHOCTH, TBOPYECKHH MOAXOJ, apryMEHTHPYET COOCTBEHHOE MHEHHE, NPOSBISAET 3pEIIOCTh
CYXACHHH, CAMOCTOSITEIBHOE MBIIIIEHUE;

7-4 faana - CTYIOEHT NpPOSBISAET JOCTAaTOYHBIM YypOBEHb 3HAHWM, HABBIKOB M KOMIIETEHIH,
JEMOHCTPUPYET CaMOCTOSATENBHOCTD U 3PETIOCTh CYXKICHHM, HO TOIYCKAaeT HEKOTOPbIE HETOYHOCTH;
3-1 6aaa - CTYACHT TPOSBISET OINPEICICHHBIA YPOBEHb 3HAHWW, HABBIKOB M KOMITCTEHITUH, HO
OTBEYAET HEJIOCTATOYHO CAMOCTOSITEIBHO, IOIYCKAeT HETOYHOCTH, JINOO OTCYTCTBYET KOHKPETHOCTD,
SICHOCTb M YETKOCTh OTBETA,;

0 0aJIOB - CTYJIEHT OTBEYAET HEYBEPEHHO, TOBEPXHOCTHO U OECCUCTEMHO, JIOIYCKaeT HETOYHOCTHU U
OLIMOKH, MPOSBISIET HEJOCTAaTOYHBIM YpPOBEHb 3HAHUN U KOMIIETEHIMH, OTCYTCTBYET YCBOEHHE
MaTepuaa 1o 3aJaHHO! TEME.

3agaHus AJ151 TBOPYECKOI0 peiTHHIAa

Tembt 2pynnoevix npoekmos
Nupuxarops! noctmxenus: YK-3.1.; YK-3.2.; VK-9.1.; YK-9.2.
1. Pa3paboTka OpraHu3allMOHHON CTPYKTYPhI YIIPABJICHHUS YEITOBEUSCKUMHU PECypcaMu
OpraHu3aIlnH.
Pa3paboTka nmporpamMmbl aJlaliTalliy MepcoHalia OpraHu3alHu.
Pa3paboTka mpore1ypsl aTTeCTalliy TepCoHaa OPraHH3aIiH.
Pa3paboTka roCTHHHYHOTO TIPOTPAMMBbI Pa3BUTHS MIEPCOHATA OPTaHU3AIINH.
Pa3paboTka CHCTEMbI CTUMYJIMPOBAHUS ITEPCOHAIA OpPTraHU3allHH.

arwN

Kpurepun ouenku (B 6aynax):

- 20-16 0a,1;10B BBICTaBIISIETCS 00YYAIOIIEMYCSl, €CIIH OH IEMOHCTPUPYET B MPOLIECCE BHIMOJIHEHUS U
3alUThl TPYNIOBOIO NPOEKTa BEpPHbIE M B IMOJHOM OOBEME 3HAHUS O PA3BUTUU IepcoHala
OpraHM3allM U YMEHHUS IPUMEHSTH 3TU 3HAHUS,
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- 15-8 6an10B BBICTaBIIACTCS 0OYUAIOLIEMYCsI, €CJIM OH JIEMOHCTPUPYET B MpOIlecce BBHIIOIHECHUS U
3alUThI FPYNIIOBOIO MPOEKTA 3HAHUS O Pa3BUTUU IEPCOHANIA OPraHU3alMK U YMEHUS IPUMEHSATh 3TH
3HAHUS C HE3HAYUTEIbHBIMU 3aMEUaHUSIMU;

- 7-1 6ana BbICTaBIsETCS O0YyYaroOIIEMYCs, €CIM OH JEMOHCTPHUPYET B IPOLIECCE BBITOJHEHUS H
3aIIMTHI TPYIIIOBOTO ITPOEKTA 3HAHMS O PA3BUTHHU IIEPCOHAIA OPTaHU3AIH U YMEHUS IPUMEHSTh 3TH
3HaHUs Ha 6a30BOM YpOBHE, C OIINOKaMH;

- 0 0aJjJ10B BBICTaBIIACTCS O0YYAIOIIEMYCsl, €CIIM OH HE JEMOHCTPUPYET B MPOIIECCE BHIMOJIHEHUS
3alUThl TPYIIIOBOrO MPOEKTa HAa GA30BOM YPOBHE 3HAHMs O PAa3BUTHUU NEPCOHANA OpraHU3alUd U
YMEHUS IPUMEHATh 3TU 3HAHHUSL.

METOAUYECKHUE MATEPHUAJIbL, XAPAKTEPU3YIOILIHUE STAIIbI
©®OPMHUPOBAHUS KOMIIETEHIIMA BO BPEMA IPOBEJTEHWA
IHPOMEXYTOYHOU ATTECTAIIUU

CTpyKTypa 3a4€THOT0 3a1aHus

Haumenosanue oyenounozo cpeocmaea Makcumanwvhoe
KoJuuecmaeo 041106
Bonpoc 1 10
Bonpoc 2 10
Ilpaxmuueckoe 3a0anue 20

3aganusi, BKJIIOYaeMble B 3a4eTHOE 3aIaHHe
Tunoeoit nepeuens 60npocos K 3auemy:

1. CymHocts, nenu u 3agaun HR—MmeHepxMenTa.

2. Uctopus popMupoBaHMs HayYHbIX IPEICTABICHUNA 00 yIIPaBICHUH YEJIOBEYECKUMHU

pecypcami.

CoBpeMeHHbIE TEHIEHIIUH B 3BOJIIOLMH YIIPABIICHUS YEJIOBEUECKMMH PECYPCAMH.

OcHosuble pyHkMM HR—MenemxmenTa.

MeTtop! ynpaBiIeHHUs Y€JI0BEUECKUMHU PECYPCAMU.

Tpanchopmarnius conepkanus MOAX0I0B K YIPABICHUIO YEIOBEYECKUMH peCypcaM.

«["apBapackas MOJIETIbY YIIPABICHHS YEIOBEUECKUMH PECYpCaMH.

OcHOBHbIE IPUHLUIIBI COBPEMEHHOM KoHLenuu HR—meHemxmenTa.

Cucrema ynpaBiieHHs YEJIOBEYECKMMH PECYpCaMH OPTaHU3ALMN, €€ MECTO U POJIb B CUCTEME

YIPaBJICHUS OpraHU3aLHEH.

10. Knaccugukanus nepcoHaina OpraHu3aluy Mo KaTeropusim.

11. OcHOBHBIE XapaKTEPUCTUKU MEPCOHATIA KOMITAHUU.

12. IInanupoBanue Habopa MepcoHala, CocoObl MOKCKa HOBBIX COTPYIHHUKOB.

13. BHemHue 1 BHYTpEHHNE HCTOYHUKU Ha0Opa MepcoHaa, mMpenMyIiecTBa U HeJJOCTaTKH.

14. TIponetypa oTOOpa NPETEHICHTOB Ha BAKaHTHYIO JOJKHOCTB, 3TaIlbl 0TOOpA.

15. /lnarnocTrka npogeccHoHaIbHON IPUTOTHOCTH.

16. Bunb!l uaTEpBBIO (COOSCEIOBaHMU) B MpoIiecce 0TOopa mepcoHarna.

17. CoBpeMeHHbIE TOIXO/IbI K (POPMHUPOBAHUIO YETIOBEUECKUX PECYPCOB KOMITAHUHU:
IIPEUMYIIIECTBA U HEJOCTATKHU.

18. JlenoBast olleHKa Kak BaKHEHIIIasi COCTABIISIONIAst OTOOpa M pa3BUTHS ITEpCOHANIA.

19. Texymias nepuoanveckas olleHKa (aTTecTanus) NepcoHaa, ey U BUbl aTTeCTallHH.

20. OpraHu3anwst MpOBEJACHUS aTTECTAIINH.

21. [IpyHIMOBI PACCTAHOBKHU KaJPOB.

22. llenn u HarpaBieHHsI TPOGECCHOHATFHON alanTallny.

23. ACHeKTHl alanTaluu COTPYIHUKA.

24. Drambl porecca aganTarH.
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25. Ynpasnenue npodeccuoHaIbHOI aganTanueii pabOTHUKOB.

26. Llenu 1 3a1a4u CTPATETUYECKOTO PA3BUTHS YEIIOBEUECKIX PECYPCOB.

27. OCHOBHBIC dTanbl 00YYCHHS IIEPCOHAA.

28. Buzibl 1 MeTO 161 OOYyYEHHS TIEpCcOoHaa.

29. Ouenka 3¢ exTuBHOCTH 00yUEeHHUS IEPCOHANA.

30. IlepconanpHOE pa3BUTHE U JI€JIOBast Kapbepa.

31. Turmb! 1 STanbl ASTOBOW Kaphephl.

32. CTpyKTypa CUCTEMBbI YIIPaBJICHUS JEI0BOI Kapbepoil epcoHana B OpraHu3aiuu.

33. TexHOIOTHH yIIpaBIEeHUS HHIUBUIYaIbHON JIEATEIIEHOCTHIO COTPY/AHUKA U pa3BUTHEM
Kapbephl.

34. OcHOBHBIE XapaKTEPUCTHKH KOMaH/I.

35. Crynenu (3Tambl) pa3BUTHSI KOMaH]I.

36. MeTomonorus KOMan1000pa3oBaHusI.

37. Buapl counanbHOW KOMMYHUKAIIMK B OpraHU3aIuH.

38. UnTepakTuBHas (Kpyropasi) MOJIeIb KOMMYHUKAIUH.

39. Co3nanue 3¢(HheKTUBHON CUCTEMbl KOMMYHHUKAIIUK B OpTraHU3aIUH.

40. TIpnunHBI BOSHUKHOBEHUS KOH()IMKTOB B OPTaHU3AIHH.

41. Knmaccudukanusi KOHMIUKTOB.

42. CTpyKTYpHBIE U MEXJIMIHOCTHBIE METO/IBI YIIPABICHHS KOH(MIMKTAMHU.

43. Tloka3aTenu OIIEHKU YPOBHS OpraHU3allMOHHON KyJIbTYphl KOMIIAHUU.

44. CymHOCTh MOTUBALIMU TPYIOBOTO [TOBEACHUS IEPCOHANA.

45. Knaccuueckue TeOpur MOTHUBAIUH.

46. CoBpeMEHHBIE TCOPUH MOTHBAITHH.

47. Bo3HarpaxaeHue 3a Tpy: CYIIHOCTb U LIEeIH.

48. CiocoOsI ompeienenus 3apad0THON TUIAThl COTPYIHUKOB.

49. ®opMbI ¥ CHCTEMBI OIUIATHI TPY/A.

50. D dexTHBHOCTD yrpaBIeHHs YEIIOBEUCCKUMH PECYpCaMH OpraHU3allnu.

IIpakTuyeckue 3aJaHus K 3a4eTy
1. [Ipoananu3upyiTe CUTyalMIO U BBIOEPUTE MPABUIBHBIA OTBET.
Kak BplI oTHEeceTech kK TOMY, YTO pe3ioMe OJTHOTO U3 MPETeHICHTOB Ha JODKHOCTh HayallbHUKA OTAeNa
MapKeTuHra B pazjesne «OnbIT paboTh» COAEPKUT OTPOMHYIO HH(DOPMAITHIO O PA3TTHYHBIX MECTaX paOOTHI
JAHHOTO CreluancTa (MpuueM He OoJiee MoyroAa Ha OTHOM paboueM Mecte)?
Kaxk Bs1 moctpoute cobeceioBaHue ¢ 3TUM KaHAUIaTOM?

2. Eciu B x0/1e coOeceoBaHUS BBISICHSETCS, YTO KaHIHIAT SBHO HE COOTBETCTBYET TPeOOBAHHSIM
JOJDKHOCTH, TO, KOTJIa JIydIlle COOOIIUTh eMy: «Bbl HaM He moaxoauTe»?

- Cpa3y e, Kak TOJBKO CTAaHOBHTCS SICHBIM HECOOTBETCTBHE KaHIWAATa IPEIAbIBISIEMbIM
TpeboBaHUIM

- B xon1ie cobecenoBanus

- CoobuuTs 1o TenedoHny mocie codoece0BaHus

- [IlucemMenHO

3. B opranuzamuu HEOOXOIUMO OMpPENETUTh MOTPEOHOCTh BO BHEIIHEM HaOOpe IMepcoHana, T.K.
IUTAHUPYETCsS YBEIWYUTh O0bEeM BbIycka mnpoAaykumu Ha 20% 10pu HEU3MEHHOM YpOBHE
MIPOM3BOJIUTENILHOCTH Tpyaa. YucneHnHocTs 6a3oBoro nepuoaa — 360 yen. Paccunraiite morpe6HOCTH
BO BHEIIHEM HaOope, eCiIi MOYKHO NIEPEeBECTH U3 APYIHX CTPYKTYPHBIX MojapaszaeneHuit 10 e

4. HauanpHuKa oTnena kaapoB ['pomoa M.C. Ha3HAUMIU HA JOHKHOCTH 3aMECTUTEINSI AUPEKTOPA 10
VIIPaBJICHUIO TEPCOHAJIOM OpraHW3alMd, TAe OH paboTaer. DTO MPHUBEIO K POCTY pPa3MepoOB
BO3HArPaXACHUS 32 TPY/I U CIIOCOOCTBOBAJIO peaTH3aIii CTPeMIICHHUS pabOTHUKA K TPOBUKESHHIO O
cyx6e. Onpenenute Bu kapbepsl [ pomosa U.C.
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5. CpenHecnmucoYHast YMCICHHOCTh pAOOTHUKOB MPEANPHUATHS B OTYETHOM Tepuojie coctaBuia 2200
geln. B redenue otueTHOTO ToAa Obuto mpuHATO 250 Yen.; oTnpaBieHo Ha neHcuto 10 yen., mpu3BaHo
B apMuio 42 4yei., BBICBOOOXKIEHO IO COKpaimleHuio mTatoB 120 4es., BHIOBUIO MO COOCTBEHHOMY
xenanuio 20 4ed., yBOJICHO 3a MPOryI 6 yell. YKaXHuTe, Kak pacCUUTBHIBACTCS KO3()(HUIIMEHT TEKY4eCTH
nepconana. Paccuuraiite koadduuneHT tekydectu nepcoHana (B%) Ha ONPEANpPUATAA B OTYETHOM
IIEpHOJIE.

6. HoBblil COTpYIHHMK IPUXOAMUT B OTJEN, I/Ie Bce paOOTHUKU JAaBHO 3HAIOT JIPYT ApPYyra U MPHUBBIKIH
pabotare B komaHje. OHM He CTpeMsTCs OOLaTbCsd ¢ HOBMUYKOM, MPENNOYUTas CHayajga K HeMy
npucmotperbess. C Bamieil TOUKM 3peHus, Kak JOJDKEH IMOCTYMHTh PYKOBOJIUTENb B IOAOOHOMA
cUTyauuu (Mpu HeoOXOAMMOCTH BbIOPAaTh HECKOJIBKO BApUAHTOB OTBETA)?

- HA3HAYUTh OJIHOTO U3 COTPYIHUKOB HACTABHUKOM HOBHMYKA U IOIPOCUTH IIOMOYb aJalITUPOBATHCS

- OIIEKaTh HOBMYKA, KOHTPOJIMPOBATH €r0 JCHCTBYS U 3alUIIATh OT KPUTUKH JPYTUX COTPYAHUKOB

- HE BMEIIMBAThCA B IPOIIECC aIalTallii, YTOOBI HOBUYOK CaM pelall CBOU MPOoOIeMbl

- IPEICTaBUTh HOBUYKA KOJUIEKTUBY NOIPa3CIICHNU.

7. IlpoaHanu3upyiTe CUTyaluIo U JaiiTe OTBET.

Mexny n1ByMsl IOTUMHEHHBIMU (KOJUJIETaMH ) BOSHUK KOH(IUKT, KOTOPBIM MELIAET UM YCIIEIIHO paboTaTh.
Kaxxplif U3 HUX B OTZIeIbHOCTH oOparasics k Bam ¢ mpock60ii pa3o0patbest U OAIEPKaTh €ro MO3ULHIO.
BriGepute 1 000CHyiiTE CBOI BapHaHT TOBECHHS B 3TOH CUTYAIHH:

- ipeceyb KOH(UIMKT Ha paboTe, a KOH(IIMKTHbIE B3aMMOOTHOILEHHS IOPEKOMEH/10BaTh Pa3pellnTh B
HeCITy)KeOHOE BpeMsi;

- HOMPOCUTH pa300paThcsi B KOH(IUKTE CIICLUATNCTOB JIA00OPaTOPUH COLIMOTIOTMUECKUX UCCIIEA0BAHUM HITH
JPyroro NoApa3AeiaeHNs CIyKObl YIIPaBICHHs IEPCOHATIOM, B UbH (DYHKLIMU 3TO BXOJIUT;

- JJMYHO TIOMBITAThCS pa300paThCsi B MOTHBAaX KOH(IMKTa W HAWTU HpHEMIIEMBIH Ui 00eHX CTOPOH
BapUaHT PUMUPEHHUS;

- BBIICHUTb, KTO U3 WICHOB KOJIJIEKTHBA SBJISAETCS aBTOPUTETOM Il KOH(IIMKTYIOIIUX COTPYAHUKOB, U
TIOTIBITAThCSI YEPE3 HETO BO3IEUCTBOBAThH HA HUX.

8. [Ipoananu3upyiiTe CUTyaluIo 1 JaiTe OTBET.

B TpynoBoii KOJIEKTUB, TI€ CYLIECTBYET KOH(DIMKT MEXIY IBYMs IpYyNIIaMd IO MOBOJY BHEIPEHUS
HOBOTI'O CTHJISL pyKOBOJICTBA, IIPHUIIIET HOBBIM PYKOBOANTENb, IPUIVIALIEHHBINA CO CTOPOHBI.

Kaxum o6pazom, o Bariemy MHeHHIO, eMy JTydllle IeHCTBOBATh, YTOOBI HOPMATM30BaTh IICUXOJIOTMYECKHIA
KJIMMaT B KOJUIEKTHUBE?

- YCTaHOBHUTbH TECHBIM KOHTAKT CO CTOPOHHMKAaMHM HOBOBBEIECHMM M, HE NPUHMMAsi BCEPbE3 JOBOIbBI
MIPUBEPKEHLIEB CTAPOro CTWIs paboOThl, BECTU pabOTy IO BHEAPEHHUIO HOBIIECTB, BO3JEHCTBYS Ha
HECOIIACHBIX CUJION CBOETO IPUMEPA ¥ IPUMEPA IPYTHUX;

- MONBITaThCS pa3yOenuTh U MPUBJIEYb HA CBOIO CTOPOHY HPUBEPKEHIIEB NPEKHEr0 CTUISI padoThl,
IIPOTMBHUKOB HOBALIMH, BO3JIEHCTBOBATh HA HUX apryMEHTaMH B IIPOLIECCE AUCKYCCHU;

- BbIOpaTh HamOoJiee aBTOPUTETHBIX YJIEHOB TPYAOBOIO KOJUIEKTHBA, MOPYYHUTh UM pa3zo0paTbcs B
CIIOKMBILIEUCS CUTyallUM W IPEJIOKUTH MEPBHI M0 €€ HOpPMalU3allMM, ONUPasCh Ha MOIAECPKKY
aJIMAHUCTpAIUH, TPoCor03a U T.11.;

- U3YYUTh NEPCHEKTHBBI Pa3BUTHs KOJUIEKTHBA, IIOCTABUTh IIEpe] KOJUIEKTUBOM HOBBIE 3aJauu
COBMECTHOM TPYZOBOM JEATENBHOCTH, ONUPAsCh Ha JIydlIWE AOCTMIKEHUS W TPYAOBBIE TPaJULIUN
KOJIUIEKTUBA, HE IPOTUBOIIOCTABIISTH HOBOE CTAPOMY.

9. PykoBOJCTBO MPHUHAJIO pelIeHHE BKIIOYUTh B CUCTEMY MOTHBAIMM MPEANPHUITHS MaTepUAbHOE
noouipenre paboTHUKOB. B 6a30BOM nepro/ie YMCIeHHOCTh IEpcoHalia NpeAnpusTis cocrasuia 1250
yen. B muiaHoBoM meproje HaMEueHO YBETUYUTh 00bEM BBITyCKaeMOW MpoAyKuuu Ha 6%, ¢GoHa
3apriaTel Ha 5%, cpeHioro 3apruiaty Ha 4%.

Onpenenure MIaHOBYIO YHCIEHHOCTh MIEPCOHANIA.



10. BcnenctBue HEraTWBHOTO BIMSHHS KOH(QIIMKTa Ha OTHOLICHUS B KOJUIEKTHBE OBLIO OTMEYEHO
YXY/IIIEHUE MOPATbHO-TICUXOJIOTUYECKOT0 KJIMMaTa U yBEIMYCHHUE TEKY4YEeCTH MepCOHAlIa OpraHU3allyu.
CpennecnucovHasi YMCACHHOCTh padoTaronux Ha npeanpustad - 2100 gen. B Teyenne roma yBoseHo
10 pa3HbIM npuuuHam 250 yen., B T.4. 110 JIMYHOMY KeJlaHuIo U 3a HapyueHus 180 uen. [Ipunsato Ha
paboty — 230 gen. Paccunraiite ko3 puImeHTs TeKy4yecTy epcoHara.

11. B cBs3u C pacmUpeHUEM JeSATEIbHOCTH (GupMa, Ciefys KOHIICTIUU CIeIUATN3UPOBAHHOTO
o0y4eHus, mpoBesia 00y4eHue nepconana B koauuectse 10 gen.

Pacxompl Ha o0OydeHue OJHOrO cHemuaiucra B 00JacTH MapkeTMHra — 2  TheIC. pyoO.
[TpoomKUTENTHHOCTD BIMSHUS IPOTPAMMBI 00YUEHUS Ha MPOU3BOJUTEIBHOCTD TPY/a COCTaBUIIA, 1O
NpeBapUTEIILHBIM pacderaM, 5 sieT. CTOMMOCTHAsI OI[CHKa PacXOXKIACHUS B MPOH3BOIUTEIHLHOCTH
TpyJa JYYIIUX U CPeIHUX PabOTHUKOB B OT/eNie MapKeTHHra cocraBmia 3 Teic. py0. Paccuuraiite
3¢ dexT BIUIHUS MPOTpaMMbl OOYYECHHS Ha MOBBIIIEHUE MPOU3BOIUTEIHHOCTH TPpY/a (B ThIC. PYO.).

12. Ha npennpusituu 45 4en. HanmpaBuiiv Ha oOydyenue. B ToM uncne 25 yen. no nmporpamme 20 yacos,
ctoumocThb yaca — 850 py0. u 20 uen. mo nporpamme 40 yacoB, croumocts yaca — 600 py0. Onpenenure
BEJIMYMHY OOIIKX 3aTpaT Ha 00y4yeHne pabOTHUKOB B IEJIOM (B ThIC. PYO.).

13. [Ipoananu3upyiite CUTyalUIo U JalTe OTBET.

Bb1 BezieTe 0TOOp KaHAMIaTOB Ha BAKAHTHYIO JTOJDKHOCTD B Bamry ¢pupmy. [Ipu pazroBope ¢ HEKOTOPBIMHU
13 HUX BBl BeIACHSETE, UYTO OHU HE MMEIOT CBOEH 11eJIbI0 MolydeHue padoTel B Bariel opranuszanuu.
Kakux xkannuaatoB Bel oTOepeTe i1 paboThI: TeX, KTO CTpeMHTCs K pabote nMeHHO B Bameit pupme,
wiu Oyaere pyKOBOJCTBOBATHCS KAKMMHU-JINOO IPYTUMHU KpUTEPUAMU?

14. Hosslit paboTHMK Barero otena nocTosiHHO TOBOPUT O TOM, YTO OH BBITNOJHSET 331aHKE, IOPYYEHHOE
€My, HaMHOTO JIydIlle M OBICTpee CBOEro KOJUIETH, ¢ KOTOPBIM COBMECTHO paboraer. Ho Ha nmeme
OKa3bIBA€TCs, UTO 3TO HE TaK. Bbl nmpuriammaere ero Ha Oecety 1 TOBOPUTE:. . .

15. Bbl HaxoquTech B moucke pabotsl. Ha ouepeHoM KOHKYpcHOM oTOOpe Bam mpeytaratoT 3anoiaHUTh
ankery. B rpadsr «D.J.0.», «lomy», «IIpodeccus» Bol BrmchiBacTe CBOM TaHHBIE aBTOMATHUECKH, & BOT HAJT
rpadoit «llenp» Bama aBropyuka «3amepna». Chopmymupyiite Leib Tak, yroObl Bel mpomum otéop u
3aMHTEepeCcOoBAIN pabOTOAATEISL.

16. Bel — pYyKOBOAMTENH TPEONPUSITHS PECTOPAHHO-TOCTUHUYHOTO Om3Heca. Ceromnst Bam neHb
MIOCBSILIIEH 0TOOPY KaH/IK/1aTa Ha BAKaHTHYO JI0JDKHOCTB. BBI TOJKHBI IPOBECTH coOece1oBaHKe C ABYMs
MPOILLEIIIMMU BCE WCHBITAHUS TNpeTeHAeHTaMu. [lepBblii KaHAWAAT TpeABapUTENbHO MpPHUCIA CBOE
pE3IOME, a TAKIKE CONPOBOIUTENBHOE MUCHMO, XapaKTEPU3YIOIIEe €ro KaK OTIMYHOTO CIELHAIUCTA U
YesloBeKa, KOTOPbIN 3auMHTEepecoBaH B paboTe MMEHHO B Bamuell opranusauuu. Bropoil nmpereHaeHT
IIPUHEC CBOE pe3loMe JIMYHO, B TOT MOMEHT, KOrJja Hauasicsi oTOop kanauaaros. K tomy ke, Bol 3Haere,
YTO OH OTJIMYHO paboTaeT, Tak kak Bam npuxounock BMecTe ¢ HUM pabotath panee. Kak Bol moctponte
CTPYKTYpY coOece1oBaHUs € KaXKIbIM KaHIUIaTOM U KOMY OTAAJMUTE MPearnouTeHue?

17. Tlpoananu3upyiTe CIEAYIOUIYI0 cuTyanuio. Kak TOJbKO PpPYKOBOAMTENb BBISBMIJI KaHAaJbI
pacrpoCTpaHeHHsI CIyXOB B OpraHM3alldd, TO TMEPHOJAWYECKH CaM OPraHW30BBIBAI YTEUKY
uHpOpMaLUK Yepe3 CeKpeTaps W y3HaBaJl O PeakIMM Ha Hee M0 KaHajaM oOpaTHOM CBSI3U B ATOM
cucTeMe, Tiepe/l TeM Kak NpUHUMATh pernieHue. Takum o0pa3oM, OH BBISBIISUT BO3MOXKHYIO PEaKITUIO
coTpyaHuKoB. Eciin oHa oka3bIBasiach O1aronpusTHOM, OH BBIOJIHST HAMEUEHHOE, €CIIH HET - 3aHOBO
00/TyMBIBAJI TIJIaH JACHCTBUH.
Kakoit Bu1 KOMMyHHMKaIMH UCTIONB30Bal PYKOBOIUTENb B JAaHHON CUTYyalluu?
- (popmasnbHbIe
- He(opMasbHBIE.
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18. IlpencraBpTe cebe, uTo oOCykmaemas mpobiieMa SBUJIACh MPUYMHONW KOH(MINKTA, BOZHUKIIETO
Mexay Bamu m BamuMm komteroit. Uepe3 Hekoropoe Bpems Brl NOHSIM, 4TO paccmaTpuBacmast
npo6GyieMa He CTOJIb BakHa Ui Bac, 1 Bl He XOTUTE TpaTUTh CUIIBI HA PEIICHHE JaHHOU MPOOIEeMBbI.
[Tpu sTOM TmpoTHBOMONOXKHAsE cTopoHa (Bamr komiera) o0iiagaeT 3HAYUTENLHO OOJBINECH BIACTBHIO.
Kaxko¥i cTunb moBeneHus ciieayet BbIOpaTh BaM B 1aHHOW cUTyamuu?

19. IlpoananuzupyiiTe cuTyauuio. Bbl mpeTeHIyeTe Ha BaKaHTHYIO JOJDKHOCTh. Bo  Bpemst
cobecenoBanuss Bac HeoxugaHHO cropamuBaroT: «Xorenun Obl  Bbel 3aHsaTh Mecto Bamero
pykoBoguTensa?» Bbl moHMMaere, 4TO HMHTEPBbIOEP XO4YET 3HATh, HACKOJIBKO BBl CKIOHHBI K
KOH(POHTAIIMN, HACKOJIBKO BBl 4ecTOnmoOMBBI M BBICOKOMEpHBL. Takke OH XO4YeT BBISCHUTH,
HACKOJIbKO BBl OpueHTHPOBaHBI HA JOCTHXKEHUE LEIIH.

Kak Bawm cnenyer OTBETHTD, YTOOBI MIMETh LIAHC MOTYYUTH 3TO MeCTO paboThl? BeibepuTte Hanboee
MOAXOIAUINI OTBET.

- «Hert, yto Bbrl! Sl He nmpeTeH1yt0 HA MECTO MOETO PYKOBOJUTEISI.

- «[Touemy Ob1 1 HET? Moil ONIBIT U 3HAHUS BIIOJIHE TIO3BOJISIIOT MHE 3TOT'O JKETIaTh.

- «Ecnu yepe3 HeKOTOpoe BpeMsl MO pyKOBOJUTEND MOJYYUT HOBBILIEHHE, S HAJIEIOCh BHECTHU B 3TO
JIOCTaTOYHO BECOMBIM BKJIaA. Sl WOy PYKOBOAMTENS, KOTOPBIA MOMOXKET MHE pPa3BUTh MOH
CIIOCOOHOCTH U BBIPACTH BMECTE C HUM.

- NHoii BapuaHT.

20. Ilpoananu3upyiite CUTYaIHIO.

Cotpynnuk Crenano A.J. 3aHUMaeET ps0BYIO TOJPKHOCTD B OJTHOM U3 [TO/Ipa3/IeJIEHU OpraHu3aluHm.
IIpu 3TOM OH HNOCTOSIHHO MOJIy4aeT MPUIJIAIEHHUs] HAa HEAOCTYIHbIE IPYTUM COTPYIHUKAM BCTpEUH,
COBENIaHUs Kak (hOPMAIBHOTO, TaK ¥ HE(HOPMAIBHOTO XapaKTepa, MMEET JTOCTYI K He(OopMalbHBIM
HCTOYHHMKAM HMH(OpMaIUK, OTAEIbHbIE BayKHbIE TOPYUYEHHsI pyKoBOAcTBa. [Ip1 3TOM ypoBeHb OIIaTh
€ro TpyAa CYILIECTBEHHO IIPEBBIIIACT BO3HATPAKACHUE 3a paOOTy B 3aHMMAaEMOU JOIKHOCTH.

K xakomy Buay Kapeepbl oTHOcUTCs Kapbepa Ctenanosa A.J.?

21. B pesynbTate HEOMArompusITHBIX (PaKTOPOB MPOU3BOAUTEIHHOCTh TPyZa MEpCcoHANa KOMIaHUH
«XXX» camzunack ¢ 8900 py0. no 8220 py6. BeneactBue aToro AeHexxHas BRIpydKa Mpy MOCTOSTHHON
YHCIIEHHOCTHU MepcoHana 25 4yelnl. yMeHbIINIach Ha TBIC. PYO.

22. B pe3ynpTaTte CTUMYIUPYIOLUX MEPONPUATUI 00BEM MPOJIaXK OpraHU3alMy yBeJIn4Yuics Ha 575
ThIC. py0. [lpu ycnoBuu, 4yTo M0 HMPUOBLIM OT MPOAAXK B JIEHEKHOW BbIpyuke cocraBisger 12%,
MPUPOCT NMPUOBUTH OT MPOJAK COCTABUT ThIC. pY0.

23. B pecropane «XXX» Ha | py0. neHexHOM BeIpyukH npuxoautcs B cpeaHem 0,14 py0. pacxonos
Ha orutaty Tpyaa. [Ipu o6beme nenexHoi Beipyuku 8250 Thic. py0. pazMep omiaThl Tpyia pabOTHUKOB
COCTaBMJI ThIC. pYO.

24. TlpencraBbTe cebe, uTo BhI - pykoBouTens oapasaeneHus U Bam Hy)HO moobpaTts Hanbosee
s exTUBHBIE CpeIcTBa BO3AEHCTBHS HA TPEX MOTUYNHEHHBIX.

1)Hukonaii BanoBu4, 54 roga. JKeHat, mMeeT B3pOCIBIX CBIHOBEH, cTapmmii paboraeT B OaHKe,
MJIAJIINN 3aKaHYMBAET B 3TOM rojly yHuBepcuteT. Hukomaii IBaHOBUY - OTVIMYHBIN CHELHUAIUCT, K
HEMY 4acTo o0palarTcs 3a COBETOM JIpyrue coTpyaHuku. OH OYeHb CIOKOMHBIN, MSITKUI YeNTOBEK.
Uto Bac BoiHyeT - 3TO €ro 00MIYMBOCTh U JKEJIAHUE HACTOSATH Ha CBOCH MPaBOTE.

2)Anekceit, 24 rona, xoi0ctT. MOJIOJON CHEIUATNCT, TaJaHTIWBBIA, aMOMITMO3HBIA. MHOorma He
pacCUMTHIBAET CBOU CHJIBI, Oeps Ha ce0s CIMILKOM TPYyIHBbIE 3a/lauM, MU3-3a Yero OBbIBAIOT CPBIBBI
CPOKOB BBITMIOJTHEHHSI pa0O0T U KOH(MIUKTHI ¢ IPYTUMH COTPYIHUKAMHU.

3)Oxkcana, 22 roja, 3aMykeM, UMeeT MaJeHbKOTO pedeHka. C peOEHKOM CHIUT MPUXOAAIIAs HsHS.
Oxkcana - XOpOIIIH CeKpeTapb, OHA UCMIOTHUTENbHA, ToOpocoBecTHA. COTPYAHUKH CUMTAIOT, YTO HA
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HEe MOXXHO TMOJIOKUThCSA. He Tak AaBHO eil MpeioKuIu MepeTu B OTAeNl MapKeTuHra ¢ Oosee
BBICOKHMM OKJIaJIOM, HO OHa OTKa3aj1ach, IOTOMY YTO TaM IPUILIOCH Obl PETYJISAPHO 3a7€PKUBATHCSA
Ha paboTe, a ATOTO JeNaTh OHA HE MOXKET U3-3a peOeHKa.

Yro, no Bamemy MHEHHIO, MOYKET KOMIIEHCUPOBATh HEOCTATOYHBIN YPOBEHB OILIAThI Tpyaa il Hukomnas
WBanoBuua, ast Anexces u Okcanbl? BriOepute u3 cnmcka Mo J1Ba CaMbIX 3HAUMMBIX (DakTopa yis
Ka@)XJ0r0 COTPYJHMKA. XOPOLIMH KJIMMAT B KOJUIEKTHBE; TMOKUI rpaguk pabOThl; BO3MOXHOCTH VIS
NPOSIBIICHHS] MHUIIATHBBI U CAMOCTOSTENIHbHOCTH;, pa3BUTHE MPO(HECCHOHANTBHON Kapbepbl; CIIPaBEIINBas
OLIEHKa TPYAOBOI0 BKJIA/1a; YBEPECHHOCTb B 3aBTPALLHEM JHE.

25. Jlns moompeHHs COTPYIHHKOB PYKOBOACTBO pecTopaHa «XXX» NpHHATIO perieHne o0
yBenuueHun (onnaa orarel Tpyna ¢ 1230 teic. py6. Ha 11%. K moompenuro npencrasieHs! 9 vedn.
JloTIOJTHUTEbHBIE BBIIUIATHI HA KayKI0TO COTPYIHUKA COCTABUIN THIC. PYO.

26. B pecropane «XXX» BO3HHKIM KOH(JIMKTHBIC B3aUMOOTHOIICHUSI MEXTY paOOTHUKAMH OT/Iela
no paboTre ¢ KIMEHTaMH M CIYXObl JTOCTaBKH. YCTaHOBHTE IMOCJIEIOBATEIBHOCTD IPOLEAYPHI
paszpeleHus: KOHGOIUKTHONW CUTYaIUU:

1 ycTaHOBIJIEHHE LIEIH — COIVIACOBAHUE MOKEIAHUM KJIMEHTOB O BPEMEHH JOCTaBKH 3aKa30B C
HEO0OXOIMMOCTBIO PAIlMOHATH3AIUH IBHXKEHUS TPAHCTIOPTa (PUPMBI

2 ompeneneHre OrpaHMUYEHUI MO YCIOBUSAM JOCTAaBKH (BpeMs JOCTaBKU IO yacaMm U JHSIM
HeZeNu, TepUuOINYHOCTh JOCTaBKU, HHTEpPBaJ 3aB03a, YACTOTA JABHKEHNS)

3 yCTaHOBJEHME KpUTEPHEB OLEHKU paboThl (YIAOBIETBOPEHHOCTh IOKYyIMATEJEH,
MaTepuaIbHbIe 3aTPaThl, YAOBIECTBOPEHHOCTD [IEPCOHANA U JIP.)

4 BbIpabOTKa AMbTEPHATUBHBIX BAPUAHTOB PEIICHUS MTPOOJIEMBI, BEIOOP ONTHMAIBHOTO U3 HUX.

27. IlpopaboTaB B KOMITAHUW TPH TOJA, BBl PEIIMIN MEPEUTH B IPYryr0 (GUPMY, YTOOBI TBUTATHCS
BBEpX 10 KapbepHOil necTHuile. CiIyxu O TeperoBopax ¢ HOBBIM paboTolIaTENeM YxKe
pacIpoCTpaHWIIMCh Ha BalieM pabodyeM MecTe.

Kak Bel noctynure?

- coobmuTe 00 yXo/ie KoJuieraM, HaJesiCh Ha TTOBBIIICHUE;

- COOONINTE PYKOBOAMUTEIIO U IPOAOKUTE Pab0OTaTh KaK MPExkIe;

- CKOHIICHTPHUPYETECh Ha HOBOH JIOJDKHOCTH, YISl TEKYIIMM 3a/IaHUSIM MEHBIIIC BPEMEHU ¥ CHJT;

- HUIKOMY He coo01uTe 00 yXo/e, moka He HaUIIUTe 3asBJIeHUE 00 YBOJIbHEHUH.

28. B otnene, KOTOPBIM BBl PYKOBOJUTE, BBEICHA CHCTEMA ITPEMUPOBAHUS 32 ITEPEBHITIOTHEHNE
IUTaHa MpoJiaX. B TekyiieM mMecsiie pyKoBOACTBO KOMIIAHUH OOBSBUIIO O HEJOCTATKE CPEJICTB Ha
BbIUIaTy 00HYCOB. COTPYIHHUKHU OT/ENa MOIaBJIEHbl, TPOJaKh CHUZUINCH, B OUCE HAMIPSKEHHAS
obctaHoBKa. [ToquyMHEHHBIE OTKPBHITO BO3MYILIAIOTCS OTCYTCTBUEM NIPEMUHU.

OnenuTe npeanoKeHHbIe BapUaHThI IEUCTBUMN, yKakuTe Hanbosee 2 (eKTUBHBIN OTBET U HanboJiee
Hen((HEeKTUBHBIN OTBET:

BrIpasute HeZO0BOIBCTBO PYKOBOJACTBY KOMIIaHHH.

Ckakere COTpYJHHUKAM, YTO IOHUMAETE UX, HO UM NPUAETCI CMUPHUTHCS C CUTYyallUEN.
[ToGmaromapure MOAYMHEHHBIX 32 PabOTy, MoobemaeTe, 9To MpeMus OyJeT BhITUTaueHa, KOTaa
MOSIBSATCS IEHBIH.

OTKpBITO BBIpa3UTE HETATUBHOE OTHOLIECHHE K PYKOBOJCTBY KOMIIAHUU MPU COTPYTHUKAX.
Ckaxere, 4TO MOJYMHEHHBIE HEOIAroapHbl, YKaXeTe Ha OINOKH.

29. A. Mopura, ocHOBaTelb KOPIOpalMH Sony, HA3bIBAE€T CIEAYIOIIHME OCOOECHHOCTU SITOHCKOM
MOJICJIM MOTUBAIMH: «MBI CYMTaeM HEIENecO00pa3HbIM U HEHY)KHBIM CITHIIIKOM YacTO OTMPENeTsTh
KpYT 00513aHHOCTEH Ka)10T0 pabOTHUKA IIOTOMY, YTO BCEX Y4aT IeHCTBOBATh, KaK B CEMbE, B KOTOPOM
Ka)XJIbI TOTOB JieNaTh TO, YTO B JAHHBIM MOMEHT HeoOxoaumo. Ecmu rae-to momymieH Opak, TO
CUHUTAETCS TYPHBIM TOHOM, €CJIH YIMPABJISIONINI HAYHET BBISICHATH, KTO JOMYCTUN OMIMOKY. MBI

12



MpEeNroYnTaeM, TMPEexaAe Bcero, 3a00TuThcs 00 aTtMocepe Ha HAmMUX 3aBOJAX, O CO3JAAHUU
KoM$opTadenbHOM, TPOCTON W MPUITHOU pabodeil 0OCTaHOBKH, YTO, KaK MBI CUMTAEM, OKa3hbIBaeT
psiIMOE BO3/ICHCTBHUE HA KAYE€CTBO MPOAYKIIHH...

Bri cornacubl ¢ MHeHHeM A.Moputa? ApryMeHTUPYHUTE CBOE MHEHHE.

30. Ha psine mpeanpusiTvii cTaparoTCcsl CAenaTh Tak, 4TOObI KOMaHI0OH, OTBETCTBEHHOH 3a Oymyiee
NpeANpUsITHs, YYBCTBOBAJIO ce0s HE TOJIBKO BBICIIEE PYKOBOJCTBO 3aBoja. Ha 3aBone «Anmasy,
HarpuMep, IpUIyMaId TaKylo Bellb, kKak «koManga 500» — 3to 500 kaapoBbIX paOOTHHKOB, DJIUTA
NPEINPUATHS, KOTOpasi HU IPU KaKUX 00CTOSATENLCTBAX HE OYAET COKpalaTbes. Y YWICHOB «KOMAaHIbI»
Oyzner Oojee BbICOKas 3apIuiaTa, JAOMOJHUTENbHBIE COIMANIbHBIE JbIOTHI, CBOS (hopMa CIIELIOBOK U
yIOCTOBEPEHHUI-TIPOITYCKOB. A YK€ BOKPYT SJUTHl OynyT HaOUpaThCsi «HAeMHBIE» PaOOTHUKU H
MpPOCThIe paboyre, U UHKEHEPHI, YUCICHHOCTh KOTOPBIX OyIET PeryaupoBaTbCs B 3aBUCHMOCTH OT
3arpy3Ku npeanpusaTus. Tex U3 «HaeMHbBIX», KTO OyJIeT 3TOro 3aCIyXHBaTh, CO BPEMEHEM MEPEBEIYT
B «KOMaHJy».

O1eHuTE MPEUMYIIECTBA BBEACHUS CUCTEMBI (POPMUPOBaHUS KapOBOTO siipa Kommnanuu. Kak MokHO
YCOBEPILIEHCTBOBAThH NMPUBEACHHYIO CHCTEMY COXpaHEeHHs KaJIpoBoro siapa npeanpusatus? [lo kakum
KPUTEPHSIM BBI OBbI TPEUIOKUIA TPOU3BOIUTH OTOOP B «kKoMaHTy S00»?

31. «llarepouka» — ObIcTpopacTyllas pOCCHIICKas CeTh YHUBEPCAMOB 3KOHOMKJIacca. OIuH U3
cekperoB ycrnexa «llaTepouku» — ee mepcoHan, KOMaHIa EAMHOMBINIJICHHUKOB, CTPEMSIIAsCS
MOCTPOUTH caMyio 3(PPEeKTUBHYIO TOPTOBYIO ceTh B Poccuu. Ecnm mpereHjeHTa Ha BaKaHTHYIO
JOJKHOCTh TPUHSIN Ha paboTy, TO JUIs Hayalla HOBUYKA YCaXKMBAIOT 3a MapTy Y4eOHOTro IeHTpa, Te
OH TIIATEJIHHO U3y4aeT BCE TOHKOCTH CBOEH Oynyiiei paboThl. 3aTeM — SK3aMEHbI U CTaXKUPOBKA B
OJTHOM M3 Mara3uHoB KoMnaHuu. C 3TOro MOMEHTa HOBBIH COTPYJHUK HAUMHAET MOJIy4aTh 3apIuiaTy.
IToTroM OH OIIATH CaacT 9K3aMCHBI, U 1JI1 HETO HAYMHACTCA HCIBITAaTCILHBIA CpOK, B KOTOpLIfI 3apIiuiata
eMy Yyxe TMoBbImaeTcs. Y, HakoHel, ero OKOHYATeJIbHO 3a4MCISIOT B IITAT, YTO OIMSTh XKe
COIIPOBOXAAETCS POCTOM 3apaboTHOI miaTsl. B Oynyiiem oHa BeIpacTer eiie He pa3. B «llatepouxe»
€CTh MPABMJIO: JOIUIAYMBATh COTPYAHMKAM «3a cTax». Otpabotan rox — noxyuu Haabasky 10%, 2
rona — 20%, 2,5 roga — 25%. Eme oquH pacnpocTpaHeHHBIN crioco0 3apabaTeiBaTh OOJbINE JCHET —
neperTH Ha 6oJiee BBICOKYIO JOJKHOCTb.

Onenute cucremy afgantanuu nepcoHanom «llarepoukn».

32. [Tonrona Hazan JI. Ky3HernoBa nepenuia B IpeCTaBUTENICTBO CIIEUANIN3UPYIOIIEHCS Ha TOPTOBIIE
owxyrepueil koprnopauuu Swarovski B MockBe, rie 3aHsiia J10JKHOCTb PErHOHATIBHOIO MEHeKepa.
B nepBrIii 1eHs HA HOBOM paboTe €€ BCTPETUI1 opuc-MeHeHKEp, IPOBEI €€ M0 0PHUCY, TOKA3AI, YTO U
IZIe HaXOAMTCA, MpeAcTaBun Kojuieram. Ha Bropoli neHp Bo3HUKIM cinoxHocTu. JI. Ky3Henosoii
CKa3aJiv, 4TO OHA JIOJDKHA 3aKa3aTh ce0e cyKeOHYI0 MaIlINHY, a Kak 9TO c/eaTh, He 00bsicHuu. Eme
Oosble nMpoGsieM BO3HMKIO MpH O(OPMIIEHHH 3apIUIaTHONW KapTOUKM B OaHKe, MOCKOJIbKY € He
OO0BSICHWIN IPOLEAYPY MOTyYEHUs, U, KOTJla OHa Mpuexaina B OaHK, CiIy)Kalllasi craja TpeOoBaTh ¢ Hee
JIeTI0O3UT, O KOTOPOM OHa HUYero He 3Haja. Eil mpumuiock Bo3BpamiaThest B 0pUC U YyTOUHATH, Kak
odopmisiercs kapta. Kpome Toro, Ha ee paboyem MecTe HE MOJArOTOBWIM KommbioTep. KTo momken
OTBEYATh 3a AJANTAIMIO COTPYAHHUKOB (MEHEIXEPOB WM PSAJOBBIX COTPYIHUKOB) B HEOOJbBIION
OpraHu3anuu?

33. IToccopuBLIKCH ¢ OJHUM U3 CBOMX KoJuler 1o padote, lllarpos nonan 3asBiaeHre 00 yBOJIbHEHUH
o coOCTBEeHHOMY >kenaHuto. Ha apyroil aenp Obul m3gaH mpuka3 o6 yBonbHeHuu lllatpoBa «imo
cornamenuto ctopon». Korga IllatpoB y3Ham o0 »ToM, OH moTpeOOBasl CBOE 3asiBJICHUE OOpaTHO.
AnMuHHMCTpanus BO3paXkasla, TaK KaK YBOJbHEHHME YK€ IPOU3BEJIEHO, IO €€ MHEHMIO, 3aKOHHO.
KaxkoBb1 0011111€ OCHOBaHMS TIPEKPAIICHHS TPYIOBOTO TOTOBOpa?

34. Umxenep Cemenos 20 Mas 1oaan 3asBjieHUe 00 YBOJIbHEHHH 110 COOCTBEHHOMY JkeiaHuto. Yepes
10 gHelt oH mepeaymai U MOMPOCHI BEPHYTh eMy 3asBiieHHe 00 yBoibHEeHHH. CeMEHOBY OTKa3alu B
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9TOM, TaK Kak Ha €ro JOJLKHOCTh IPUIJIAIEH B MOPSAKE NEpeBoja U3 Apyroi opranuzauuu lletpos.
B kakoM nopsiike mpou3BOIUTCS YBOJIbHEHHE 110 COOCTBEHHOMY kenaHuto? Ilpas nu paboTtonarens
I10 YCJIOBUSIM CUTYyaluu?

35. Momnonas poccuiickas ¢upMa 3aHUMAeTCs AUCTPUOBIONMEH W PO3HUYHON TOProBieH
napdromepueil. 3a Tpu rozga gupma Bblpocia OT ABYX YEJIOBEK B KPYIHbBIN XOJIUHI, COCTOSIIUN U3
ISATH KOMITaHU#. M3epkkaMu cToib OypHOTO pocTa CTaja KpaiHe HU3Kask perjlaMeHTaIs padounx
IIPOLIECCOB, OTCTaBAaHME KOJMYECTBA PAOOTAIONIMX B KOMIIAHUM COTPYAHHUKOB OT €€ peallbHbIX
noTpeOHOCTEH, XpOHMYECKasi MEeperpyKeHHOCTh TepcoHana, cOon B paboTe, pe3Koe yXy/IIeHue
HMOLMOHAIBHOM 00CTaHOBKU M KOPIOPATUBHON JAUCIUIIIUHBI.

[IpeuioxuTe MEphI IO COBEPIIEHCTBOBAHUIO CUCTEMBI YIIPABJICHHUS IIEPCOHAIIOM B YCIOBUSAX OYpPHOTO
pocta. BeipaboTaiiTe pekoMeHJallMU C Y4€TOM HOBBIX TPeOOBaHHUM IO MOKa3aTesM: a) pa3BUTHE
COTPYIHHUKOB; 0) CTUMYIUpPOBaHME MHHOBAIIMOHHOHN JEATENLHOCTH NEpCOHANa; B) OPHEHTAIUS Ha
KadecTBO paboThI; T') pa3pelieHre KOH(PIUKTOB.

36. B cBa3u c peopraHuzanueil MpeanpuATHsS NpUKa3oM aupekropa Oyxrairep JlomoB 6e3 ero
corylacusi Ha3HaueH Ha JIOJDKHOCTH TJIaBHOTO Oyxranrepa ¢ okiamom Ha 2000 py0. B mecsIy BbIme
npekHero. Yto cumTaeTcs MEpeBOJIOM Ha JAPYryro padbory? MokeT mu paboTopaTenh HAa3HAYUThH
JIomoBa Ha JOJKHOCTH TJIABHOTO Oyxrajirepa HMpenpHsTus Oe3 ero corjiacus, U MMEeT JIU 3/1eCh
3HAYEHHE yBEJINYEHHE 3apaboTKa?

Iloxa3aTe/in M KPUTEPHUHU OLIEHNBAHUSA IUIAHUPYEMBIX Pe3YyJIbTATOB 0CBOECHHUS
KOMIIeTeHUMI U Pe3yJbTATOB 00y4YeHHUs, IIKAJIA OlleHUBAHMS

HNupukatop
®opmupyembie Kpurepun YpoBeHnb ocBoeHust
MIxaja oneHNBaAHUA JOCTHKEHHS .
KOMITETEHIHH OLleHUBAHMS KOMITeTEeH Uil
KOMITETEHIHH
VK-3. 3HaeT BEPHO U B NMOJTHOM IpoaBUHYTHIH
VK-9. o0neMe:

OCHOBHBIC ITPHUHIIMIIBI 1
METOJIbI YIIPaBJICHHS
EeJTOBEUCCKHMHU
pecypcamu 1t
OpTaHHU3aIMH TPYIIIOBOH
paboTHI;

OCHOBHBIE MOJIENH
KOMaHI000pa3oBaHUs U
TeXHOJIOTHH (P (HEKTUBHON
KOMMYHHUKAIIIH B

85 _ VK-3.1. KOMaH/IE;

VK-3.2. OCHOBHBIE METOBI
100 «324YTEHO»
YK-9.1. aHaITN3a TPYIIIOBOTO
0aJI7I0B o
VK-9.2. B3aMMO/IEHCTBU,

METOJIBI aHATH3a
KOMAaHTHBIX POJIeH

'YMeeT BepHO U B NMOJIHOM
o0beme:

OTIpeNIeNATh CBOIO POJIb B
IKOMaHJ€C, CTaBUTh LICIIH U
(opMyIIMpOBATh 3aJ1a4H,
CBSI3aHHBIE C €€
[peanu3anuen;
MPOCKTHPOBATh H
OpraHU30BBIBAThH
KOMaHTHYIO paboTy;
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OIpeessTh 1
KOPPEKTHPOBATh
KOMaH/IHBIC POJIHL;
OTIpeeNaTh HOTPEOHOCTH
[Y4aCTHUKOB KOMaH[IbI B
OBJIaICHUU HOBBIMH
BHAHUSMH U YMCHUSIMU;
ApTyMEHTHPOBAHHO
0OBSICHATH [IEHHOCTH
MHOT000pa3us 1
OIIPOBEPTaTh CTEPEOTHUIIBI
B OTHOIICHUH JIUII C
OrpaHUYCHHBIMU
BO3MOXHOCTSIMH;
CO31aBaTh YCIOBHS LIS
0oee TIIyO0KOTO
BOBJICUCHHS JIHL] C
OrpaHUYCHHBIMU
BO3MOXXHOCTSIMH B
OpPraHU3alHOHHYIO Cpery
1 TpodheCcCHOHATIBHYIO
IMesITeIbHOCTD C YYETOM UX
0CcOOBIX IOTPEOHOCTEH;
BBIOMPATH CIIOCOOBI U
TCXHOJIOTUHU
KOMMYHUKaIH,
YIUTBIBAOIINE OCOOBIE
MOTPEOHOCTH JIHLI C

70 -84
0aJ10B

«3aYTECHO»

OrpaHUYCHHBIMH
BO3MOYKHOCTSIMH.
VK-3. 3Haer ¢ IloBbIlIEeHHBIH
VK-9. He3HAYUTEJIbHbIMHU
3aMeYaHHUSIMU:

YK-3.1.
YK-3.2.
YK-9.1.
YK-9.2.

OCHOBHBIC ITPHUHIINIIBI 1
METOBI YIIPABICHUS
HEeJIOBEYECKUMU
pecypcamu [uist
OpraHu3aluy rpynIoBoOx
paboTEI;

OCHOBHBIE MOJIENH
KOMaH/1000pa3oBaHus U
TeXHOJIOTUH () (HEKTUBHON
KOMMYHUKAIIAH B
KOMaH/IE;

OCHOBHBIE METO/IBI
aHAITN3a TPYIIIOBOTO
B3alMOICHCTBUS;

METOIBI aHAIHM3a
KOMaHIHBIX POJIeH

'YMeeT ¢
He3HAYUTEJIbHBIMHA
3aMeYaHHAMH:
ONpeneATh CBOIO POJb B
KOMAaHJIe, CTaBUTh IICJIH U
(hopMyITHPOBAaTh 3a/1a4H,
CBSI3aHHEIC C €€
[peanu3aiueii;
MPOEKTUPOBATh U
OpFaHI/IBOBBIBaTB

KOMaHIHYIO paboTy;
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OIpeessTh 1
KOPPEKTHPOBATh
KOMaH/IHBIC POJIHL;
OTIpeeNaTh HOTPEOHOCTH
[Y4aCTHUKOB KOMaHJIBI B
OBJIaICHUU HOBBIMH
BHAHUSMH U YMCHUSIMU;
ApTyMEHTHPOBAHHO
0OBSICHATH [IEHHOCTH
MHOT000pa3us 1
OIIPOBEPTaTh CTEPEOTHUIIBI
B OTHOIICHUH JIUII C
OrpaHUYCHHBIMU
BO3MOXHOCTSIMH;
CO31aBaTh YCIOBHS LIS
0oee TIIyO0KOTO
BOBJICUCHHS JIHL] C
OrpaHUYCHHBIMU
BO3MOXXHOCTSIMH B
OpPraHU3alHOHHYIO Cpery
1 TpodheCcCHOHATIBHYIO
IMesITeIbHOCTD C YYETOM UX
0CcOOBIX IOTPEOHOCTEH;
BBIOMPATH CIIOCOOBI U
TCXHOJIOTUHU
KOMMYHUKaIH,
YIUTBIBAOIINE OCOOBIE
MOTPEOHOCTH JIHLI C
OrpaHUYCHHBIMU
BO3MOYKHOCTSIMH.

50 - 69
0aJL10B

«3aYTECHO»

YK-3.
YK-9.

YK-3.1.
YK-3.2.
YK-9.1.
YK-9.2.

3HaeT Ha 6a30BOM
YPOBHE, ¢ OLUMOKaAMu:
OCHOBHBIE IPUHLIUIBI U
METObI YIPaBICHUSA
HEeJIOBEYECKUMU
pecypcamu s
OpraHu3aluy rpynIoBox
paboTHI;

OCHOBHBIE MOJIENH
KOMaH1000pa3oBaHUs U
TeXHOJIOTUH () (HEKTUBHON
KOMMYHHUKAIWH B
KOMaHJIE;

OCHOBHBIE METObI
aHaIIN3a TPYyNIIOBOrO
B3alMOCHCTBUS;
METOIBI aHAIHM3a
KOMaH/HbBIX pojeit

'YMmeeT Ha 6a3oBOM
YPOBHE, C OIIUOKAMM:
OTIPENIENATH CBOIO POJIb B
KOMaH/Ie, CTABUTH IETH U
(hopMyITHPOBaTh 3a/1a4H,
CBsI3aHHBIE C e¢
peanu3anuei;
MPOCKTHPOBATh H
OpraHU30BbIBATH
KOMaHIHYIO paboTy;
OIIpEeACHATD U

KOPPEKTHPOBATh
KOMaHHBIE POJIH;

ba3oBbIii
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OIIpEeesTh MOTPEOHOCTH
[Y4aCTHUKOB KOMAH/IbI B
OBJIaJICHUN HOBBIMH
BHAHUSMH U YMCHUSIMU;
ApTyMEHTHPOBAHHO
0OBSICHATH [IEHHOCTH
MHOT000pa3us 1
OIIPOBEPTaTh CTEPEOTUIIBI
B OTHOIICHUY JIUII C
OrpaHUYCHHBIMU
BO3MOXHOCTSIMH;
CO37aBaTh YCIOBHS IS
Oosee rimy6oKoro
BOBJICUCHUS JIHI] C
OrpaHUYECHHBIMU
BO3MOXHOCTSIMH B
OpPraHU3alHOHHYIO CpeLy
1 PO ECCHOHANBHYIO
IMeSATeILHOCTD C YISeTOM HX
0COOBIX TIOTPEOHOCTEH;
BBIOMPATH CIIOCOOBI U
TCXHOJIOTUU
KOMMYHUKaIH,
[YIUTBIBAIOIINE 0COOBIE
MOTPEOHOCTH JIUIL C

MeHee
50
0aJI7I0B

«HE 3a4YTCHO»

OTpaHUYCHHBIMH
BO3MOKHOCTSIMH.

YK-3. He 3naeT Ha 6a30BOM Komnerenuun ne

YK-9. YpOBHe: chopMHPOBaHBI

YK-3.1.
YK-3.2.
YK-9.1.
YK-9.2.

OCHOBHBIC ITPHUHIINIIBI 1
METOJIbI YIPaBICHHS
YEITOBEYECKIMHU
pecypcamu It
OpTaHHU3aIMH TPYIIIOBOH
paboTHI;

OCHOBHBIE MOJIENH
KOMaH1000pa30BaHUs U
TeXHOJIOTHH (P (EKTUBHON
KOMMYHHUKAIIMH B
KOMaH/IE;

OCHOBHBIE METO/IBI
AHaJIM3a TPYIIIOBOTO
B3aUMO/ICHCTBYS;

METO/IbI aHAIN3a
KOMaH/THBIX pOJIeH

He ymeer Ha 6a30BoM
YpOBHe:

OTIpeNIeNATh CBOIO POJIb B
KOMaH[Ie, CTABUTH IIETH 1
(hopMyIIUpOBAaTh 3aJ1a4H,
CBSI3aHHBIE C €€
peanu3anuei;
MPOEKTUPOBATh U
OpTraHU30BBIBATH
KOMaH/IHyIO pa0oTy;
OTIPEETIST 1
KOPPEKTHPOBATh
KOMAaH/HBIE POJIH;
oTpenenaTh HOTPeOHOCTH

Y4aCTHHUKOB KOMaHbI B
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OBJIaJICHUU HOBBIMH
BHAHUSMH U YMCHUSMU;
ApryMEHTHPOBAHHO
0OBSICHATH [IEHHOCTH
MHOT000pa3us 1
OIIPOBEPTaTh CTEPEOTUIIBI
B OTHOIICHUY JIUII C
OrpaHUYECHHBIMU
BO3MOXHOCTSIMH;
CO3/1aBaTh YCIOBUS 1JIs
Oosee rimy6oKoro
BOBJICUCHUS JIHI] C
OrpaHUYCHHBIMU
BO3MOXHOCTSIMH B
OpraHU3aLHOHHYIO Cpeny
1 Ipo(hecCHOHANBHYIO

e TeIBHOCTD C YISeTOM HX
0COOBIX TIOTPEOHOCTEH;
BEIOMPATH CITIOCOOKI U
TEXHOJIOTUH
KOMMYHUKaIH,
[YIUTBIBAIOIINE 0COOBIE
MOTPEOHOCTH JIUIL C
OrpaHNUYCHHBIMU
IBO3BMOXXHOCTAMMU.
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