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I. OPTAHU3AIIMOHHO-METOJUYECKHAI PA3IEJ

eap 1 3a71aun 0CBOEHUS JUCIHUILINHbBI

Henr wm3yvenuss aucuuiuimHbl «lleperoBopsl»  sBISETCS 03HAKOMIIEHHE CTYAEHTOB C
TEOPETUYECKMMHU 3HAHUSMH B cdepe MpPOBEAEHHUs JAEJOBBIX IEPeroBOpoB, OOydeHHE TMpaBHiIaM |
MPUHLIMIIAM TIOJTOTOBKM M BEIEHHUS IEPEroBOPHOrO TMpolecca, OTpabOTKa NPAaKTHUYECKUX METOJIOB,
MOMOTAIOIIMX HAXOJIUTh HAMITYUYIIYIO aJbTepHATHUBY 00CYKJa€MOMY COTJIAIICHUIO, YCTAaHABINBATh KOHTAKT
C OIMOHEHTaMH, BECTU KOMMEPUYECKHUE NEPETOBOPHI.

3agayu IMCUUIIHHBL:

- 3HAKOMCTBO CTY/I€HTOB C OCHOBHBIMH IOAXO0/1aMHU K BEJICHHUIO [IEPETOBOPOB;

- o0y4YeHre YMEHHUIO OCYIIECTBIATh MOATOTOBKY M MPOBEACHUE NEPETOBOPOB KaK MHANBUAYAIBHO,
TaK U B KOMaHJE;

- chopMHpOBaTh Y CTYIEHTOB IPAKTHYECKHE HABBIKM M MOAXOAbI K MPUMEHEHHIO TEXHHK
NIEPErOBOPOB;

- OBJIaJICHUE MIPUEMAaMHU MTEPCOHATBHOMN MPOIaXKH B KOHTEKCTE KOMMEPYECKOTO OOLICHHS.

MecT0 IMCUMILTMHBI B CTPYKTYpe 00pa30BaTe/ibHOM MPOrpaMMbl

Huctumumnaa «llepecosopbly, OTHOCHTCS K 0083amMenbHOU uacmu y4eOH020 NIaHA U SGJISeNnCsl
NeKMUBHOU OUCYUNTUHOIL.

O0beM TUCHMILVIMHBI U BUABI y4eOHOH PadoThI

Tabmauua 1
Bcero yacoB no ¢oopmam o0yueHust \
IMoka3aTesu 00beMa TUCHUILIHHBI
ounasn \ OUHO-3a0uUHaA
O0beM OUCIHIINHEI B 3a4€THBIX €IUHULIAX 33ET
OO0beM IUCIUILIMHEI B aKaI.9acax 108
[TpomexyTouHas aTTecTalus:
(bopma 3auem 3auem
KonrakTHas padora o0y4yarommxcs ¢ 30 14
npenogasaresieM (KoHTakr. yacel), Bcero:
1. AynurtopHas pabota (Aya.), akaJ. yacoB 28 12
BCETO, B TOM YHCJIIE:
e JICKIMH 12 6
® [PaKTUYECKHUE 3aHSITH 16 6
e J1a00OpaTOPHBIC 3aHATHUS - -
B TOM YHCJIC TPAKTHYECKAs MOJATOTOBKA - -
2. NnguBunyansueie koncynpranuu (1K) - -
3. KonTakTHas paboTa o nmpoMexyTo4HON 9 2

arrecranuu (Katr)

4. Koncynprarus nepes sx3amenom (K9) - -

(621

. KonrtakTHas paboTa mo mpomMexyToqHOMI
aTTeCTalllu B MIEPHOJ] 9K3. CECCUU / CECCHU - -
3a0yHukoB (Kartak)

CamocrositesbHas padora (CP), Bcero: 78 94

B TOM YHCIJIC:

® caMOCTOsITeNbHAs paboTa B MEPUOJT IK3.
ceccun (CPak)




e camocrosTenbHas padora B cemectpe (CPc)

78 94

B TOM YHCJIC, CAMOCTOATCIIbHAsA pa60Ta Ha

KYPCOBYIO paboTy

e usydyenue JOP

® M3YUCHHUC OHHaﬁH-Kypca nin €ro 4aCTtu

® BBINOJHEHNUE NHIUBHYAJIbHOIO WIH
IPYIIIOBOTO IIPOEKTA

Hepeqeﬂb IJIAHUPYEMBIX PE€3YyJIbTATOB oﬁyqum{ o TMCOMIIJIMHE

Tabnuma 2
dDopmupyeMble NHauKaTOpBbI J0CTHKEHUS Pe3ynbTaThl 00yuenus (3uHanus,
KOMIIeTeHIIUM (K00 u KOMIIeTEeH Ui yMeHu)
HaumeHnosanue (k00 u naumenosanue
Komnemenyuu) UHOUKAmMopa)

VK-3. Criocoben
OCYIIECTBIISATH COIIMATBEHOE
B3aMMOJCHCTBHE H
peaTn30BhIBATH CBOIO POJIb B
KOMaHjie

VK-3.1. [ToHumaetr OCHOBHEBIE
ACIIEKTHl MEKIINYHOCTHBIX U
IPYIIMOBBIX KOMMYHHUKAIHHA

VK-3.1. 3-3. 3naem ocmnosuvie mooenu
KOMAHO000pA308aHUs U MEXHOI0UU
3hhekmueHo KOMMYHUKAYUU 8 KOMAHOe

VK-3.1. V-1. Ymeem npoexmuposamo
MEJACTUYHOCTHHYIE U 2PYRNOGbIE
KOMMYHUKAyuu

YK-3.2. [IpuMeHsIeT METOIBI
KOMAaH/THOT'O B3aUMOIENCTBUS

VK-3.2. 3-2. 3naem ocnosnvie memoowi
AHATU3A 2DYNNOBO2O 83AUMOOEUCEUS

VK-3.2. V-2. ¥Ymeem onpeoensmo u
KOPPEKMupo8ams KOMAHOHble POiU

YK-4. Cniocoben
OCYILECTBIIATH JEIOBYIO
KOMMYHUKALIMIO B YCTHOH U
MUCbMEHHOH QopMax Ha
rOCyIapCTBEHHOM SI3BIKE
Poccuiickoit @enepannu u
WHOCTpaHHOM(BIX ) S3bIKe(ax)

YK-4.3. Ucnonb3yet quanor
JUTSL COTPYIHUYECTBA B
COIIMAILHOUN U
npoeccuoHaIbHON cepax

VK-4.3. 3-1. 3naem nopmul u modenu
PeUeso20 no8eoeHUs. NPUMEHUMENbHO K
KOHKPEMHOU CUmyayuu akademuieckoo u
nPOGeccuoHaIbHO20 83aUMOOelICMEUsL

VK-4.3. V-1. ¥Ymeem svicmpausams
MOHONI02, 6eCmu OUANo2 U NOJUNLO2 C
cob00enuem HOpm peueso2o dMuKemad,
ap2yMeHmupoeanHo OMmCcmaueamy ceou
nosuyuu u uoeu

YK-6. CiocobeH ynpasisTh
CBOUM BpEMEHEM,
BBICTpaMBaTh U
pEaTn30BHIBATH TPACKTOPHIO
CaMOpa3BUTHs HA OCHOBE
MIPUHIUIIOB 00pa30BaHUs B
TEYCHUE BCEH JKU3HH

YK-6.2. BricTpauBaer u
peann3yeT nepcoHaIbHYIO
TPAEKTOPHUIO HETIPEPHIBHOTO
00pa30BaHMs U CAMOPA3BUTHS
Ha €ro OCHOBE

VK-6.2. V-1. ¥meem nnanuposams yenu u
HanpasneHus c8oell COYUAIbHOU U
npogeccuonanbHoU 0esimenbHOCIU C
YUEemoM JTUYHOCTHBIX XAPAKMEPUCUK,
BHEUHUX U 6HYMPEHHUX (PAKMOPO8 U

yepo3




Il. COAEP KAHUE JJUCIUITJINHBI

Tabnuna 3
9Tanel (l)OpMI/IPOBaHI/IH U KPUTECPUHU ONCHUBAHUSA Cq)OpMHpOBaHHOCTI/I KOMHETeHIII/Iﬁ AJIA CTYACHTOB OYHOM (l)OpMLI Oﬁy‘leHI/Iﬂ
Ne
/ HaumeHoBaHue pa3aesa, TeMbl JHCHUNIMHBI TpyaoeMkocThb, akageMHYeCKUe YaChl = - < >
n/n = 5 B 25
= =t = = =,
3 a = = g E2E
= © g s =) 2 — %
v | 2 | g = = = S 3 g2 = =
= 2 S S .k 2 == -5 5 S eSS
% = = < = = =5 = = 2 § A 3 = 5 o 5}
(5} o (5} = < <) = = = = e 1
] ) o BT HEy = 5 & = o = = 2 2
Sl x| 28 Ex . g 22 E oo 2 & = g o
S| EE| 2| EE| 2 2¢4 £ 25 23 2 = |E22273
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5} Sz = &3 S & « >4 3 o L T 2 ) < /A =g
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Cemectp 2
1. Tema 1. IleperoBopbl kak ¢opma 1ej10Boi
KOMMYHHKAIIMU, OCHOBHBIE MOAXO0IbI K BeIEHHIO
neperoBopoB. I[loaroroBka neperoBopos VK-3.1. 3-3
Pone meperoBopoB B pabote MeHemKepa. Buas o
VK-3.1. V-1
neperoBopoB. OCHOBHBIC YIaCTHHKH MIEPETOBOPOB. YK-3.1
VK-3.2. 3-2
[leperoBopmuk: KOMIECTESHINH, HABBIKH, TMIHOCTHBIC H 4 4 - - 26/- 34 | VK-3.2 VK-3.2 V-2 0. KP C)
npodeccroHanpHble KauecTBa. TEeXHOJIOTUs MOrOTOBKH YK-4.3 VK- 4' 3' 31
MEPEroBOPOB: COOP HHPOPMAIIUH, OTIPEICIICHUE VK- 4' 3' V1
HHTEPECOB, CTPYKTYPUPOBAHUE IIEPETOBOPHOIO e
npeioxxeHus. @opMaT MOArOTOBKH MEPEroBOPHOTO
MPEIOKEHHSL.
2. Tewma 2. IlpueMbl eperoBopos
ManunynupoBanue 1 ero Buabl. CUTyalust ONMOHEHTA 110
TeperoBopam 1 BepOabHast peaknus Ha
MaHUITyJIMpPOBaHUE: OTKAa3, HalaJeHUe, HEBHUMaHUE CO VK-4.3. 3-1
YHP > HATIALEHI®, 4 | 6 | - | - 26/- | 36 | VK-4.3 0. T e
CTOPOHBI NApTHEPOB. MeTOo bl U NPUEMBI COLTUATIEHOTO VK-4.3. V-1
B3aMMOJICHCTBYSA M peai3alys CBOCH poJi B KOMaH e
TpY BeIeHUH 3P PEKTUBHBIX IEPEroBopoB. «KecTkue» u
«MSITKHE)» TIEPErOBOPHI
3. Tema 3. Kommepueckoe o0menune
ATpyMeHTaIus U ycTpaHeHne Bo3pakeHnilleperoBopsr o VK-4.3 VK-4.3. 3-1
tene. Turbl paboThl IPO/IABIIOB B IICHOBBIX MEPEroBOpax. 4 6 - - 26/- 36 ' VK-4.3. V-1 o C3 C)
YK-6.2
[Tprembl 000CHOBAHUS IEHBI YIOBKH M XUTPOCTH BO BPEMs VK-6.2. V-1
neperoBopoB. IleperoBopsr o Tenedony
Konmaxmmnan paboma no npomexcymounou ) ) ) ) 2 2 ) ) )
ammecmayuu (Kamm)
Hmozo 12 | 16 - - 78/2 108 - - - -




Tabnuua 4

dranbl GOPMUPOBAHUS U KPUTEPHUHU OLIEHNBAHUA C(HOPMUPOBAHHOCTH KOMIIETEHIIUI ISl CTYIEHTOB 0YHO-32049HO0I1 (popMbI 00yUeHu st

Ne
w/n HaumenoBanmue pasaesia, TeMbI 1M CHUIIIMHBI TpynoeMKoCTb, aKaAeMHUYECKHE YACHI
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Cewmectp 3
1. Tema 1. IleperoBopsl kak ¢opma 1ej10Boi
KOMMYHHMKAIHH, 0OCHOBHbIE TOAX0/IbI K BeIEHUIO
neperoBopoB. [lonroroBka neperoBopos VK-3.1 3-3
Ponb neperoBopoB B pabote MeHeKepa. Bubr o
VK-3.1. V-1
neperoBopoB. OCHOBHBIE YUYACTHUKH TIEPETOBOPOB. YK-3.1
VK-3.2. 3-2
IleperoBopimuk: KOMIETECHIIUN, HABBIKH, TUIHOCTHBIC U 2 2 - - 30 34 | YK-3.2 VK-3.2 V-2 0. KP 3.
npodeccronanpHbIe KauecTBa. TEXHOIOTHS MTOrOTOBKH YK-4.3 VK- 4' 3' 3.1
MIEPEroBOPOB: cOOP MHPOPMAIIUH, OTIPEICIICHUE VK- 4' 3' V1
MHTEPECOB, CTPYKTYPHPOBaHNE NTEPErOBOPHOTO e
npetoxxenns. PopMaT MoAroTOBKH IIEPErOBOPHOTO
TPe/II0KEHHS.
2. Tewma 2. IlpueMsbl neperoBopos
ManunynupoBanue 1 ero Buapl. CUTyamust ONIoHeHTa 110
neperoBopam U BepOalibHasi peakius Ha
MaHUIyJUpOBaHUE: 0TKa3, HaMaeHIue, HEBHUMaHUE CO 5 2 ) ) 3 36 | vK-43 VK-4.3. 3-1 o T 5
CTOPOHBI TAPTHEPOB. METOBI U MPUEMBI COITUATTLHOTO ' VK-4.3. V-1 ’
B3aUMOJEHCTBYS U PEAIN3ALUsl CBOEH POJIK B KOMAH/IE
TpY BeieHUH 3 (EKTUBHBIX IEperoBopoB. «KecTkue» u
«MSITKHE) TIePEeroBOPhI
3. Tema 3. KomMepueckoe o01ieHue
ArpyMeHTalus U ycTpaHeHue Bo3paxkeHuil. [leperoBopsr o VK-4.3 VK-4.3. 3-1
rere. THrel paboThI IPOIABIIOB B IIEHOBBIX IIEPETOBOPAX. 2 2 - - 32 36 VK 6.2 VK-4.3. V-1 0. C3 9, Un.m.
ITpuembl 000CHOBAHUS LIEHBI YIOBKU U XUTPOCTH BO BpeMs ' VK-6.2. V-1
neperoBopos. IleperoBopsl o renedony
Konmaxmmnasa paboma no npomescymounoi ) ) ) ) 2 2 ) ) ) ) )
ammecmayuu (Kamm)
Hmozo 6 6 - - 94/2 108 - - - -




Dopmol yueoHvIX 3a0AHUL HA AYOUMOPHBIX 3AHAMUAX:
Onpoc (0.)
Dopmbl meKyuyeco KOHmpOJA:
Tecm (T.)
Cumyayuonnwie 3a0anus (C3)
Koumponsnan paboma (KP)
Dopmul 3a0aHUll 013 MEOPUECKO20 PEUMUH2A:

Hnoueuodyanvuwiii npoexm (Hn.n.)
Icce (3.)

I1l. YHEBHO-METOAUYECKOE U MATEPUAJIBHO-TEXHUYECKOE
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http://ivo.garant.ru/#/document/12171992/paragraph/1243/doclist/0/selflink/0/context/Закон о торговле/
http://ivo.garant.ru/#/document/12171992/paragraph/1243/doclist/0/selflink/0/context/Закон о торговле/
http://ivo.garant.ru/#/basesearch/Закон о торговле:0
http://ivo.garant.ru/#/document/10164072/entry/0:8
http://www.baikonuradm.ru/userfiles/file/2016jul/GOST%20R%2051303_2013_.pdf
http://base1.gostedu.ru/59/59360/index.htm

HEPEYEHb UTHOOPMAIINOHHO-CIIPABOYHBIX CUCTEM

1. CnpaBouHo - mpaBoBas cucrema «Koncynbrant [Lmrocy»
2. CpaBouHO - nmpaBoBas cuctema «I['apanT»

HNEPEYEHDb TIPO®ECCHUOHAJIBHBIX BA3 TAHHBIX

1. bubaunorpaduueckas u pedeparuBHas 6aza JAHHBIX Scopus
https://www.elsevier.com/solutions/scopus

2. UccnenoBarensckas 6aza ganusix EBSCO https://www.ebsco.com/

3. Basa nanneix PATENTSCOPE https://patentscope.wipo.int/search/ru/search.jsf

4. ba3za JaHHBIX CTaHJApTOB U PErIaMEeHTOB @DenepallbHOr0 areHTCTBa 0 TEXHUYECKOMY
pEryaIrpoOBaHUIO u METPOIIOr U (Poccranmapr)
https://www.rst.qov.ru/portal/gost/home/standarts/catalognational

IEPEYEHb PECYPCOB HH®OPMAIIMOHHO-TEJEKOMMYHUKAIIMOHHOM
CETU "UHTEPHET", HEOBXOIUMbIX /UIX1 OCBOEHUA AU CIHIUIIJINHBI

1. TTopTain 1o TOBapOBEICHHIO U 3KCIIEPTH3E TOBApOB - http://www.znaytovar.ru

2. udopmarnmoHHbie MaTepraiibl o MapkeTuHry - http://powerbranding.ru

3. DnekTpoHHBIH XypHal «[ €HepanbHBI JUPEKTOP», COACPKAIIMKA CTAThU IO YIPABICHUIO
acCOpTHMEHTOM - http://www.qd.ru/

4. DnekTpoHHBIH KypHan «CrpaBodYHUK dKOHOMHECTaAY - http://www.profiz.ru/.

5. Retail&loyalty — sxypHain o po3nuiie u HHHOBaIMIX - hitp://www.retail-loyalty.org/.

6. Caiit «KomnbroTepHas TOJJICPKKAa YU4eOHO-METOAMYECKON JEATeNbHOCTH (puimanay
http://vrgteu.ru

7. EnuHOe OKHO JOCTyma K 0o0pa3oBaTelbHBIM pecypcaMm - (enepanbHas WHPOPMAIMOHHAS
CHCTEMa OTKPBITOIO JIOCTYIa K MHTErPaJbHOMY KaTallory 0Opa30BaTeIbHBIX WHTEPHET-PECYPCOB U K
ANEKTPOHHON OMOIMOTEKE Y4eOHO-METOAMYECKUX MAaTepuaioB JUIsl BCEX YpOBHEH oOpa3oBaHUS:
JOLIKOJIBHOE, 00I1Iee, cpeaHee mpodeccrnoHallbHOE, BBICIIEE, JOMOJIHUTENbHOE hitp://window.edu.ru/

NEPEYEHb WH®OPMAIMOHHBIX TEXHOJIOTHWH, MCHOJb3YEMbBIX
NP1 OCYHMECTBJIEHUMU OBPA3OBATEJIBHOI'O ITPOHECCA 11O
JANCHOUMIIVIMHE, BKJUIIOYASA IHEPEYEHDb IMPOI'PAMMHOI'O

OBECIIEYEHUS
1. Onepanmonnas cuctema Microsoft Windows 8.1; Microsoft Windows 10
2. TTaket oducHbix mporpamm Microsoft Office Professional Plus 2010 Rus B cocTasge:
. Microsoft Word

. Microsoft Excel
. Microsoft Power Point
° Microsoft Access

3. AuTuBHpycHas nporpamma «Kaspersky Endpoint Security» mis 6usneca
4. DaiinoBelii apxuBaTop «7Zip»

5. Mpunoxenwue aist mpocmotpa PDF ¢aitnos «Acrobat Adobe Readery

6. CrucTeMbl AIIEKTPOHHOTO 00y4eHus 1 TectupoBanus: Indigo, Moodle

MATEPUAJBHO-TEXHUYECKOE OBECIIEYEHUE JTUCIHUIIJIMHBI

Huctunmunaa «llepecosopuiy obecrieueHa:
07151 nPOGedeHUA 3aHAMUIL NEKYUOHHO20 MUNA:
— ydeOHOW aymutopuei, o0OpyJAOBaHHOW Y4eOHOUW MeOenbl0, MYIbTUMEAUHHBIMU CPEICTBAMH
oOy4eHUS I IEMOHCTPAINH JICKITUH-TIPE3eHTalINT;
0/151 NPOBEOEHUS 3AHAMUIL CEMUHAPCKO20 muna (npakmuyeckue 3aHsamusi):


https://www.elsevier.com/solutions/scopus
https://www.ebsco.com/
https://patentscope.wipo.int/search/ru/search.jsf
https://www.rst.gov.ru/portal/gost/home/standarts/catalognational
http://www.znaytovar.ru/
http://powerbranding.ru/
http://www.gd.ru/
http://www.profiz.ru/
http://www.retail-loyalty.org/
http://vrgteu.ru/
http://window.edu.ru/

yueOHol ayauTopuel, 000pya0BaHHOHN yueOHON MeOENbl0 M TEXHUIECKUMH CPeICTBAMU O0yUeHUs,
CITYXaIIUMU sl TIPEICTaBIICHUs yu4eOHOM MHGOpMAIMK: HOYTOYK (MIEPEHOCHOM) ¢ YCTaHOBJICHHBIM
[10, monmkmroueHwieM k VHTepHeT M oOecleYeHUeM JOCTyla B JJICKTPOHHYIO HH(POPMAIOHHO-

00pa3oBaTelbHYIO Cpely Y HUBEpCUTETA, PUHTEP, YUeOHO-HATIISHBIC ITOCOOHS;
0151 CAMOCMOAMENIbHOU PAdOmMblL.

— IIOMCHICHHUEM  IJId CaMOCTOSTEILHOM pa6OTBI, OCHallICHHBIM KOMHBIOTGpHOfI TEXHUKOM C
BO3MOXHOCTBKO IIOAKIKYCHHA K CETH ((I/IHTepHeT» H oOecreyeHHeM A0CTyIla K 3HCKTpOHHOﬁ

nH(OPMAIMOHHO-00pa30BaTENbHON Cpejie YHUBEPCUTETA.

IV. METOJIMYECKHME YKA3ZAHUS VIS OBYUYAIOIIMXCS 1O
OCBOEHMIO JUCHUIJIUHBI

» Meronuueckoe 1Moco0Me IO MNPOBEACHUIO MPAKTHYECKHX 3aHATHH W OpraHU3aluu
CaMOCTOSITENTLHON PaOOTHI.
» Mertonuueckue yKa3aHus 10 MOArOTOBKE U 0(OPMIICHUIO pedeparoB.

V. METOAUYECKHUE MATEPHAJIBL, ONPEAEJISIIOINUAE ITPOUENYPBI
OLEHMBAHUMA 3BHAHUU U YMEHHNHU, XAPAKTEPU3YIOHIUX ITAIIbI
®OPMUPOBAHUS KOMIIETEHIIUIA

Pe3ynpTaThl TEKyIEro KOHTPOJISI U MPOMEXYTOUHOM aTTecTalud (GOpMUPYIOT PEHTUHIOBYIO
OLIEHKY paboThl oOyuaromierocsi. Pacnpenenenue 6amuioB npu GOpMUPOBAHUH PEHTHHTOBOI OIICHKH
paboThl 00yUaroIIEerocss OCYLIECTBISETCA B COOTBETCTBUU ¢ «IlomoxkeHneM o peTUHIOBOM cucreme
OLICHKM YCIIEBAEMOCTHM M KadecTBa 3HAHUU CTYAEHTOB B IIPOLIECCE OCBOECHMS JUCIUILIMHBI
«llepezosopvr» B (enepanbHOM TroCylapCTBEHHOM OIOJKETHOM 00pa30oBaTEIbHOM YUPEXKJIECHUH
BbIcILIEro oOpa3oBaHus «Poccuiickuii sxoHomuueckuil yausepcurer umenu ['.B. Ilnexanosay.

Tabmuma 5
Buasbl pador MakcuMaJbHOE KOJTHYeCTBO 0217108

Boinonnenue yueOHbIX 3aJaHUI HAa ayTUTOPHBIX 20
3aHSITHSIX

Texymmii KOHTPOJIb 20
TBOpYEeCKUIl pEUTUHT 20
[TpomesxyTouHast aTrectanus (3auem) 40
NTOI'O 100

B cootBercTBun ¢ [lonoxeHneM 0 pEUTUHIOBOM CUCTEME OLICHKH YCIIEBAEMOCTH M KayeCTBa
3HaHUI oOywaroIuxcs «IpernojaBaTenb Kadeapbl, HEMOCPEICTBEHHO BEAYIIMH 3aHATHS CO
CTY/IGHYECKOM TIpymnIoi, o00s3aH NPOMHPOPMUPOBATH TPYIIY O PACHpPEENCHUH pPEHTHHIOBBIX
0ayuIoB MO BCEM BUJaM pabOT Ha MEpPBOM 3aHATHH Y4eOHOro Moayis (cemecTpa), KOJUYECTBE
MonyJae 1o y4yeOHOM AMCUUIUIMHE, CpoKaXx M (opMax KOHTPOJs HX OCBOEHHs, Gopme
MIPOMEXYTOUHOM aTTeCTallu, CHIKEHUU OalioB 3a HECBOEBPEMEHHOE BBIMIOJIHEHUE BBIJAHHBIX
3aganuid. OOywaromuecss B TEUYEHHUE Y4eOHOro MoAyns (ceMecTpa) MOoJy4yaroT HHGOpPMAIHIO O
TEKYIIeM KOJMYeCTBEe HaOpaHHBIX MO JUCHUILIMHE 0asIOB Yepe3 JIMYHBIM KaOUHET CTY/ACHTa».

VI. OHEHOYHBIE MATEPHAJIBI VIS ITPOBEAEHUA TEKYIIEI'O
KOHTPO.JISI U TIPOMEXKYTOUYHOM ATTECTALIUU

OH@HO‘IHBIG MaTCpHraJibl MO0 AUCHHUIIIIMHE pa3pa60TaHr,1 B cooTBeTcTBHH C llojloxeHmeM o
¢)0Hz[e OICHOYHBIX CPCIACTB B (I)e)lepaJIBHOM ToCyaapCTBECHHOM 6IOI[)KGTHOM 06pa3OBaTCJIBHOM
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YUpEXJIEeHUU BbIciiero oOpa3oBaHus «Poccuiickuii >KOHOMHUYECKHH YHUBepcuTeT umeHu [.B.
IInexanoBay.

Ilepeuens eonpocos K 3auemy:

1. TleperoBopbl — oOIpeneleHue, LENU IEePeroBOPOB, MECTO IEPETOBOPOB B CHTYaLHAX
JIEJIOBOTO OOIIIEHUSI.

2. IloarotoBKa meperoBOpOB — OCHOBHBIE 3TAIb, CIEHU(PUKA KAKIOTO HTaIa.

3. I[leperoBopHas KOMaHaa: pOJIH, MMOATOTOBKA, A PexTrBHAsA paboTa.

4. KoMMyHUKAaTHBHBIC HABBIKM YEJIOBEKa, KOTOPbIC SIBIISIOTCS YCHEIIHBIMU Ui BEIACHHUS
Oecenbl.

5. PeueBbie TEXHOJIOTHH JAETTOBOTO OOIICHHS.

6. HeBepOanbHble cpecTBa OOIICHUS U UX UCIIOJIb30BAHUE B YIIPABICHUECKOM MPaKTUKE.

7. Poab TUCKYCCHH B JIGTOBOM OOILICHHH.

8. [IpeameT u MeTO b1 3P (HEKTUBHBIX ITEPETOBOPOB.

9. Posb meperoBopoB B paboTe MEHEKEpa.

10. [depeBo 1eneit B HOArOTOBKE U MpoBeAeHUN 3G (HEKTUBHBIX IEPETOBOPOB.

11. OObEKTBI M OCHOBHBIC TOHATHS B «VICKYyCCTBE JENOBBIX IMEPETOBOPOB»: MOTPEOHOCTD,

3arpoc, ToBap, 0OMeH, CIeNKa, pIHOK, HHTEepeC, aTMocdepa, KOHTEKCT.

12. Bunbl meperoBopos.

13. YnpaBiieHue rneperopopamu.

14. Metoapl 1 IPUEMBI COIIMAIIBHOTO B3aUMOJICUCTBUS U pPeasid3allisi CBOCH poJid B KOMaH/IE

npu BeJleHuu YPPEKTUBHBIX IEPETOBOPOB.

15. OcHOBHBIEC YHaCTHUKHU IIEPETOBOPOB.

16. IToaroroBka neperoBOpoB.

17. HaBbiku 3 PeKTHBHOTO IEPETOBOPIIUKA.

18. IIpeumyiecTBO KpEaTUBHOTO MEPETOBOPIINKA Mepe] TPAAUIIMOHHBIM.

19. Jlnunoctuele kauecTBa (Soft skills) u mpodeccuonansubie kayectsa (Hard skills).

20. DTambl BeAeHUS JEIOBBIX IEPETOBOPOB.

21. TloAroTOBHUTENBHBIN ATAIl BEJICHUS JICTIOBBIX IIEPETOBOPOB.

22. DTamn nepBOHAYAIBHOTO MO3UIIHOHUPOBAHUS.

23. TlouckoBBIf dTAI BEIEHUS JIEIIOBBIX IEPETOBOPOB.

24. DuHaIbHBIN 3TAl BEJCHUS JI€JIOBBIX IEPETOBOPOB.

25. Bubl 1€70BBIX IEPETOBOPOB.

26. Od¢unmanbHbIe IEPETOBOPBI.

27. HeodunmanbHbie 1eJI0BEIE.

28. BHerHue neperoBopsl.

29. BHyTpeHHHE MTEPETOBOPHI.

30. Crparerus co3gaHus KOMMYHUKAIIMOHHOTO IOJIS.

31. KommyHuKarmoHHbIE 2P PEKTHI.

32. Merox SMART B coznanuu memnu.

33. Kpwurepun BbiOopa memnm.

34. Pa3paboTka, BHEJpPEHHE U  COBEPLICHCTBOBAHME  CHUCTEMBl  MAapKETHHIOBBIX
KOMMYHHUKAIH B OpraHU3aIIH.

35. MaHunmynupoBaHH€ B IEPETOBOPAX U €rO BUIBL.

36. Busl BepOabHBIX peakIfii OMIMIOHEHTa Ha MAaHHUITYJTUPOBAHHE.

37. Bb160p TEXHUKHU MEPErOBOPOB B 3aBUCIMOCTH OT PEAKIIMNA OIIIOHEHTA.

38. TexHUWKHM 3alIUTHI OT MAHHUITYJIUPOBAHHSL.

39. IIpueMsbl «KEeCTKHX MEPETOBOPOBY.

40. TIpreMbl «MSTKHX TIEPETOBOPOBY.

41. Yo6exnaroliee BO3JIeHCTBUE - OCHOBHBIE CTPATEINH, TEXHUKH U TIPUEMBI.

42. MaHHUIYJISIAA — CYTh ¥ MEXaHU3MbI MAHHITYJISITHA.
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43. TexHUKU MPOTUBOACUCTBUS MAHUTTYJISIUSAM B TIEPErOBOPAX.

44. OcoOeHHOCTH MEPErOBOPOB C TO3UIIMNA HHTEPECOB.

45. Yoexparomiee Bo3aeicTBUE — (GOPMHUPOBAHUE «Oa3bl BIUSIHUS.

46. YoO6exmaromiee Bo3ACHCTBUE — OCHOBHBIC CTPATETHH.

47. YOexmaroiiee BO3ACHCTBIE — TEXHUKU U TIPUEMBI B paMKax cTpaTeruu aaBiieHus (push).

48. YOexnaroiiee BO3ACHCTBIE — TEXHUKU U IIPUEMBI B paMKax CTpaTeruu MPUTSKEHUS
(pull).

49. YOexnarolee BO3CHCTBIE — TEXHUKU U IPUEMBI B paMKax JAUCTAHIIUPOBAHUS.

50. TIpuHIUIBI ICHOCTH U JIAKOHUYHOCTH KOMMYHUKAIIUU B TIEPErOBOPAX.

51. IloHsATHE KOMMEPYECKOTO OOIICHUS

52. IIporecc nepcoHaNbHOM MPOIaXKH.

53. IloTpeOHOCTH U MOTUBHUPOBAHUE KIUEHTA.

54. TlpaBuibHBIE BOIPOCH! B XOJI€ IEPETOBOPOB.

55. ArpymMmeHTanus U yCTpaHEeHUE BO3PAKEHUH.

56. TexHMKa aKTUBHOTO CIyIIAHUS

57. IleperoBopsl o IEHE.

58. Twumbl paboTHI MPOJABIIOB B IICHOBBIX IIEPETOBOPAX.

59. IIpuembl 060CHOBaHUS IEHBI YIIOBKU U XUTPOCTU BO BpeMs IEPETOBOPOB.

60. IleperoBopsl o Tenedony

Hpaxmuuecxue 3a0anHusn K 3auemy.

1. IlpuBeaute nmpumep npHeMa KECTKUX IEPErOBOPOBY»: 3allaCHON a’3poaApOM
2. IlpuBeauTte npumep mpreMa «MsTKHX meperoBopoy: take it easy (ymporieHue)
3. [lpuBemute mpuMepsl MPHUEMOB TUATHOCTUKH KIIMEHTA

Tunoewvie mecmoewie 3a0anus.

1 Ha3zoBuTe OCHOBHBIE MHAUKATOPHI YCIEIIHOCTH MEPErOBOPOB B YCIOBUSIX KOH(DINKTA

A) cyOBeKTHBHBIE OLICHKH [1EPETOBOPOB U UX PE3YJIbTATOB;

b) Hannume UTOroBOro JOKyMEHTa, B KOTOPOM OTPa)K€HO COTJIAIlIEHWE CTOPOH IO PELIECHUI0
POOJIEMBI;

B) BeInosHeHHE 00erMMH CTOPOHA B3ATHIX Ha ce0s1 00sI13aTEbCTB;

I') 6BICTPOTEYHOCTH TEPETOBOPOB.

2 Omnpenenute 00IIME IPU3HAKY ITEPETOBOPOB

A) 3TO IManor Kak MUHUMYM JIBYX CTOPOH;

b) neperoBopsl BeyTcsi TOJBKO B YCIOBUSIX KOH(IMKTA;

B) mpeamerom oOCyxIeHHs Ha T€peroBopax sBISETCS 3Ha4MMas Uil OOEUX CTOPOH
npobiema;

') yaacTHUKH 1TeperoBOpoB a0COMIOTHO HE3aBUCHMBI JPYT OT APYTa.

3 K nmeperoBopamM 00bIYHO MPUCTYTIAIOT, €CITH:

A) CTOPOHBI 3aWMHTEPECOBAHBI B IPYKECTBEHHBIX OTHOIICHUSX

b) ectb ueTkoe mpaBoBo€ pelieHne IpoOIeMbl;

B) 6ananc cun HepaBHBI;

I') oTcyTcTBYeT sicHas ¥ YyeTKasi perJIaMEeHTaIUs JJIsl PEeIIeHUS] BO3HUKIITNX TPOOJIeM.

4 OcHoBa JIFOOBIX TIEPETOBOPOB — ITO:
A) uHTEpECHI;

b) xoMMyHuKauu;

B) oGmienue;

I') curyanus.
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5 YtoOBI EeperoBOpbl MOTIIN MPOXOIUTH 3 (HEKTUBHO, PEXK/IE BCETO HYKHO OMPEACIIUTh!
A) MIHCTPYMEHTHI;

b) pemenue;

B) nenn;

I') mecro.

Tunoewie cumyauuoHHble 3a0aHuA:

3ananue 1. HlunopemonTHas mactepckasi Plimpton
HoxnnuBblii neHb. OcTaHOBMB aBTOMOOWIb, beBepin YWIIBAM3 OTMETWNA, YTO TOPMO3HOH MyTb
YBEIMYWICS Ha HECKOJBbKO (PyTOB IpoTHB 00bIYHOro. [lo BO3BpamieHMHM IOMOW OHa NpOBEpHia IIHUHBI U
yOeaunach B TOM, 4TO OHU IIOJHOCTBIO M3HOLIEHBL. «Heyxenu s Tak JaBHO MX MOcTaBmiIa?y — HogyMalla Ipo
ce0s1 beBepnu. Bripodyem, oTBET HE MMeN HUKAKOTO 3HAYECHHUS, TOCKOJIBKY HEOOXO0IMMOCTh 3aMEHBI IIHH Obla
OYEBHJIHA.

BcrioMHMB 0 Hepeako B TOCHEAHEE BpeMsl PEKIaMUPOBABIICHCS IIMHOPEMOHTHOM MAaCTEPCKOM,
besepnu otmpaBunack Tyna 3a pynem cBoero «Mycrtanra» monenu 1966 roga. B Toproseiit 3a51 oHa BoIia ¢
HaMEpEeHHEM MPUOOPECTH KOMIUIEKT HEAOPOTUX 4-CIOWHBIX IIMH Ha HEMJIOHOBOHM ocHOBE. CMBICIIA MTOKYTATh
HeuTo Oojiee Ioporocrosiuee, Mo MHEHUIO beBepiu, He ObUIO, TOCKOJIIBKY aBTOMOOMJIEM OHA IT0JIb30BaJIach
TOJILKO JUIS MOE3J0K Ha paboTy M oOpartHo. OmHAKO el XOTeJIOCh MMETh Ha CBOEM aBTOMOOHWIIC LIMHBEI C
MIUPOKUMHU OeNbIMH KpyramMH 1O JuMaMmeTpy - Tak MallliHa BBITJIsAENa NpuBIeKaTelbHee. B MarasumHe
COCTOSUICA CIICAYIOIIUI PasroBop:

ITloxynamenwo. J1o0peIit neHs. MHe ObI HOBBIE LITHHEI.

Ilpooasey. A 4to y Bac 3a MamuHa?

Tloxynamens. «Myctanr» 66-ro roaa... [{uamerp, mae kaxercs, 14 mroiimos...Ho s 0b1 XoTena aro-
HUOYIb HE OYEHB JIOPOTOE.

IIpooasey (nooxooum k cmennasxcy). Bor 3Tu — camble JelIeBbIe U3 TEX, y HAC €CTb.

Iloxynamens. Ha Takyto CymMMy $1, 4€CTHO FOBOPsI, HE pacCUMThIBaa. (JKoem omeema u, ne nonyuug e2o,
npodomicaem.) Hy 410 X, BEpOATHO, MHE TIPUAETCS IOUCKATH TJe-HUOY/Ib eIIle.

Bonpocsl

1. A BBI Kynuuiiu ObI 4TO-HUOYAB Y 3TOTO TTpoaaBna? [louemy? [louemy Het?
2. B gem coctout ommbka npoaasma?

3. Kak ObI BBI MOCTYITWIIA HA MECTE TIpo1aBna’?

3ananue 2. Competition Shoes, Inc.

Pexnamuoe oObsiBnenne riacuio: «KpoccoBku Competition — Mbl 3HaeM, 4TO HYKHO Ui Oeray.
HocTtatouHo ObU10 OPOCUTH MUMOJIETHBIN B3IJIsIL Ha KpoccoBkH JleliBa YwmicoHa, yTOOBI MOHATE — OOJIbIIE
4YEM Ha Imapy MUJIb UX HC XBATUT.

Jlumb HelaBHO 3aHSABLIMCH CIIOPTHBHBIM OeroM, [leiiB HaCTOIBKO MPHUCTPACTHIICS K TOMY HOBOMY JUIS
Hero xo00m, uTo mpoberan yxe ot 15 mo 20 munb exeHenenbHo. [loHaTHO, yTo As Havana JleiB permn
O0OWTHCH HE O4YeHb Joporoi o0yBelo. Ho Temeps mnpuoOpeTeHHE BBICOKOKAYECTBEHHBIX KpPOCCOBOK
BBITJIsA/IEN0 Hen30exHbIM. Tem xe Beuepom Jleii 3amen B Competition Shoes:

Ilpooasey. J100pbiii Beuep. Yem Mory nomMous?

Iloxynamens. 51 nity napy HOBBIX KPOCCOBOK AJis1 Oera.

IIpooasey. Bul ipeanounTaeTe Kakyo-HUOYIb OTPEICICHAYIO0 MapKy?

Ilokynamens. YecTHO TOBOPS, OETOM-TO S 3aHUMAIOCh BCETO TPU MECSIA, STOMY B CIIOPTUBHOW 00YyBHU
pazbupatock cnado.

IIpoodasey. Kakoe paccrosiHue Bbl Ipoderaere B HeJEN0?

Tokynamens. Oxono 20 MUIIb.

IIpoodasey. D10 yxe HEMAIIO Ul HAYMHAIOLIETO. A B COPEBHOBAHUSX BBl IUNIAHUPYETE y4yacTBOBAThH?

Tloxynamens. Hauain-to s 6erathb Tak, Jiisi pa3MUHKH, KaK Bce octaiibHble. Ho, BBI 3HaeTe, Oer MHE TakK
MOHPABUJICA, UTO 5 33yMbIBalOCh 0 MapadoHHON nuctaHuu. [IpocTo 4ToOBI HOKa3aTh caMoMy cebe, 4To
cMory ee mpo0exaTh MOTHOCTHIO.

IIpooasey. D10 yxe CBOETO poJla COPEBHOBaHUE.

Iloxynameny. [la, noxanyu.

IIpooasey. 110 KakoMy TIOKPBITHIO BBI HaIlle BCEro OeraeTe-1o TPyHTY TO Wi 10 achaisTy?
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Iloxynamen». Ha MIKONBHOW CHOPTILIOMIATKE HEJAIEKO OT MOETO JIOMa €CTh TPYHTOBAas OPOXKKA, HO
9TOOBI T0OpPATHCS 10 HEe, MHE HYXKHO ITapy KBapTaJIOB OSKATh 110 YITHUIIE.

IIpooasey. T'ocionnH YWICOH, y Hac €CTh ABE MOJEIH KPOCCOBOK, 00€ M3 KOTOPBIX MOTJIH Obl Bam
HEIUTOXO MOmOUTH. (Chumaem Oee napuvl kpoccosok ¢ eumpunbi.) KpoccoBku Nike ormmgarorcs cpoeit
MPOYHOCTBIO U MPOCTO HEOOXOMUMBI TEM, KTO, KaK Bbl, OETaeT TOCTATOYHO MHOTO. A BOT 3TH KpOCCOBKHU Big
Paw Olympian (noxazvieaem Jeiiey emopyio napy) He MeHee MPOUYHBI M BIOOABOK OCHAIICHBI IIMPOKOH
BUOpoIOrIomaroiiei matkoi. Takne KpOCCOBKU PEKOMEHIYIOTCS JIJIsl Oera 1Mo TBEPIbIM TOKPBITHSIM.

Hoxynamens. $1, noxanyii, npumepio moxaenb Olympian. Mue nyxen 10-it pasmep. (TIpoodasey
VOAISIEeMes U 8CKOpe 8036PAUAEMCL ¢ NAPOLl KPOCCOBOK, Komopule Jlelie Hauunaem npumepsms.)

Ilpooasey. Hy, kak BbI ceOs B HUX YyBCTByeTE?

Iloxynamens. BenukonenHo, (owyujaem pasuuyy mexicoy HOBLIMU U CGOUMU CIAPBLIMU KPOCCOBKAMU) S
ux Oepy.

Ilpooasey. IlpexpacHo! Brl He moxkasneere. A Tenepb B3TISHUTE HA 3TH TOJICTHIC HOCKU CICIHATBHO JIJIS
Oera. OTo Hama HOBUHKA. [Ipu Bameii 6eroBoit Harpy3ke BaM NOTPeOyIOTCSI MUHUMYM TP TIaphl.

Bomnpocsl

1. IlosicanTe, B 4eM MPOSIBIUICS TPO(PECCHOHATN3M IIPO/IaBIia B ONMMMCAHHON CUTyarud. J{OmyCTHII Ju OH, 110
BalleMy MHEHUIO, KaKHe-JIN0O OMIMOKH?

2. Okaxxuck BB Ha MecTe JlefiBa, ctaiu OBl BB MOKYMaTh y 3Toro npoaasmna? [louemy?

3. YeM noBeneHNe JaHHOTO MPOIaBLia OTIMYAETCS OT OMMCAHHOTO B MpebIIyIeM npumepe?

Ilpumepul 6onpocoe 01s onpoca.

1. lenoBast 6ecena — CTpyKTypa, OCOOCHHOCTH ITAIOB.

2. YcTaHOBIEHUE KOHTaKTa U TexHuKa «Small talky.

3. [leperoBopsl — onpeeneHue, 1eIH eperoBOpoB, MECTO NMEPETOBOPOB B CUTYAIUSAX JI€JIOBOTO
oO01IeHuS.

4. OCOOEHHOCTH <OKECTKHX)» MEPEroBOPOB, MyTH dPPEKTHBHON pabOTHI IMPOTUB <OKECTKOTO)
MIePETOBOPIIIHKA.

5. Oco0eHHOCTH MTEPETOBOPOB C MO3ULIMU UHTEPECOB.

Ipumepul 3a0anuii 0131 KOHMPOALHOU Padombl

Bapuanr 1

1 OcHOBHBIE 3TaIbl IPOBEACHHS IEPErOBOPOB, CelU(pHKa KaKI0ro 3Tamna.

2 [leperoBopHast KOMaH/1a: poJIH, OJrOTOBKA, 3(pdekTrnBHas padoTa.

Bapuanr 2

1 [ToaroroBka neperoBOPOB — OCHOBHBIE TAIIbI.

2 IlonroroBka neperoBopHoOro npeanoxenus: uHrepecsl, BATNA, ZOPA, cTpyKTypa nNpejIoKeHUs.

Temamuxka uHOUBUOYAIbHBIX NPOEKM O
1. [loAroToBUTH KOMMEPUYECKOE MPEUIOKEHUE OT MPOU3BOJICTBEHHON UJIU ONTOBOM TOProBOit
(bupMBI KITMEHTaM (TIpe3eHTaLus ).

Temamuka 3cce:

1. «IleperoBopsl: IuIaHupoBaHKe, HOPMUPOBAHUE TIPEIOKEHHM, CTPATET M M TAKTHKA
MPOBEJCHUS.

1. Manunynsuus. TeXHUKH IPOTHBOICHCTBUS MAHUITYJISILUSIM B IIEPETOBOPaX.

2. Tlpormecc mepcoHaTbHON POIaXH ToBapa (Ha MpUMepe KOHKPETHOM OpraHn3aIliy )

Tunosasi CTPYKTYpa 3a4€THOIO 3aJaHUS

Haumenosanue oyenounoz2o cpeocmea Maxkcumanvnoe Konuuecmeo 6an106
Bonpoc 1 15
Bonpoc 2 15
IIpakmuyeckoe 3adanue 10

14



IMoka3aTes i U KPpUTEPUH OLIEHUBAHUSA IJIAHMPYEMBIX Pe3yJIbTATOB OCBOCHHSI KOMIIETEHI[UIl U pe3yJIbTaTOB 00y4YeHus,

IIKaJIa OHCHUBaAHUA

Tabauia 6
HNupukatop
I1Ka1a oueHHBARMSI ®opmupyemsble 0CTIDKEHHST Kpurtepuu YpoBeHn 0CBOEHUs!
KOMIIeTeHI[UH OlLleHUBAHUSA KOMIIeTeH Ui
KOMIETEeHIHH
3HaeT BEpPHO H B MOJTHOM 00beMe: OCHOBHBIE MOJIENTH KOMaH/1000pa30BaHus U TEXHOJIOT U S PEKTUBHOM
KOMMYHHUKAIIMHA B KOMaHJIC; OCHOBHBIE METOABI aHaJIM3a TPYIIIOBOTO B3aUMOICHCTBHUS ; HOPMBI X MOJCITH
MK-3.1 peteBOT0 MOBECHHA PHMEHHTENLHO K KOHKPETHOU CHTyalluy aKkaJeMHUIECKOTO U MPo(ecCHOHATEHOTO
85 — 100 YK-3 K-3.2 B3aUMOJICHCTBUS
GALIOB «32aYTEHO» YK-4 K- 4'3 'YMeeT BepHO U B II0JIHOM 00beMe: IPOSKTUPOBATh MEKIMYHOCTHBIE M TPYINIOBbIE KOMMYHUKAIUH; IIpoaBUHYTHIIT
YK-6 HK-GI 2 OTIPENICIIATh M KOPPEKTHPOBATh KOMaHIHBIC POJIM; BEICTPAUBAaTh MOHOJIOT, BECTH JAUAJIOT U TIOJMIOT C
' COOJIIOJIECHHEM HOPM PEUYEeBOI0 3THKETa, apTyMEHTHUPOBAHHO OTCTAWBATh CBOM MO3UIMU U UJCH;
[UIAHUPOBATH 1IEJIM U HAIPABJICHUS CBOCH COLMAIBLHOM U MPOeCCUOHATIBHON IESTEIBHOCTH C YUETOM
UIMYHOCTHBIX XapaKTEPUCTUK, BHEITHUX U BHYTPEHHHUX (DaKTOPOB U YTpo3
3HaeT ¢ HE3HAYUTETbHBIMH 3aMeYaHUSIMH: OCHOBHBIE MOJICIIM KOMaHA000pa30BaHMs U TEXHOJIOTHU
B PEKTUBHON KOMMYHHUKAIIMU B KOMaH/Ie; OCHOBHBIE METO/II  aHAJIM3a I'PYIIIOBOTO B3aUMOICHCTBUS;
K-1.1 HOPMBI 1 MOJEIH PEYEBOT0 MOBEACHNS NPUMEHHTEIBHO K KOHKPETHOH CUTYyallul aKaJJeMHIECKOTo U
70 -84 YK-3 K-3.1 npodeccroHaBHOTO B3aUMO/ICHCTBUS }
GAILIOB «324TEHO» YK-4 K-3.3 'YMeeT ¢ He3HAYMTEeAbHBIMH 3aMe4YaHUSAMHU: TIPOSKTUPOBATh MEKIIMUYHOCTHBIE U TPYIIIIOBHIE IloBbIlIeHHBbI
YK-6 K-4 5 KOMMYHHUKAIIAH; OTIPESIENATh M KOPPEKTHPOBATH KOMAH/IHBIC POJIH; BEICTPANBATh MOHOJIOT, BECTH JTHAJIOT U
' ITOJTIIIOT C COONFOIEHIEM HOPM PEUEBOTO STHKETA, apTyMEHTHPOBAHHO OTCTAMBATh CBOW TIO3UIIUH U HJICH;
TUTAHUPOBATH SN M HAIIPABJICHUS CBOCH COIMATBHON U MPOQECCHOHATEHON ACATEIEHOCTH C YISTOM
ITMIHOCTHBIX XapaKTEPUCTHK, BHEIIHUX U BHYTPESHHHUX (PAKTOPOB U yrpo3
3HaeT Ha 02a30BOM yPOBHE, ¢ OIIMOKAMH: OCHOBHBIC MOJIEIA KOMaHI000Pa30BaHUsI U TEXHOJIOTUH
P deKTHBHON KOMMYHUKAIIMN B KOMaH/Ie; OCHOBHBIC METOJBI aHAJIN3a TPYIIIIOBOTO B3aMMOICHCTBHS,
MK-1.1 HOPMBI 1 MOJEIIH PEYEBOTO MOBEACHNS NPUMEHUTEIBHO K KOHKPETHOU CHTYaIlny aKaJ[EMHYECKOTO 1
50 — 69 YK-3 K-3.1 MpodecCHOHaNBEHOTO B3aUMOJICHCTBHS }
GaLIOB «324TEHO» YK-4 K-3.3 'YMeeT Ha 6a30BOM YpOBHE, ¢ OINMOKAMHU: IPOEKTUPOBATh MEXKITMUHOCTHBIE U IPYTIIIOBBIE Ba3zoBbiii
YK-6 K-4.5 KOMMYHHUKAIIH; OTIPEIENIATh M KOPPEKTHPOBATH KOMAHIHBIE POJIH; BEICTPANBAaTh MOHOJIOT, BECTH AUAJIOT U
' TTOJIMJIOT C COOTIOIEHIEM HOPM PEUeBOT0 ITHKETA, apryMEHTHPOBAHHO OTCTAMBATH CBOW TO3UITUH U HJIEH;
MJIAaHUPOBAThH IIEITU M HAMIPABJICHUS CBOEH COIMAIIEHON M MPO(EeCCHOHAIBHOMN IEATETHHOCTH C YIETOM
ITMYHOCTHBIX XapaKTepUCTHK, BHEITHNX M BHYTPEHHHUX (DAKTOPOB H yrpo3
He 3HaeT Ha 6a30BOM YPOBHe: OCHOBHBIE MOJIeIH KOMaHA000pa30BaHMs U TEXHOIOTHH 3(pPeKTHBHON
KOMMYHHUKAIIMHA B KOMaHJIe; OCHOBHBIE METOABI aHAJN3a IPYIIIOBOTO B3aUMOCHCTBHUS ; HOPMBI X MOJIETTH
MK-1.1 [p€YIeBOTO MTOBEICHHUS IPUMEHHUTEIBHO K KOHKPETHONW CUTYaIllH aKaJeMHUYECKOTo U MPo(ecCHOHATEHOTO
YK-3 B3aUMOICHCTBUS
MeHee 50 TIK-3.1 KomMmnerennum He
GaLI0B «He 324YTeHO0» YK-4 K-3.3 He ymeeT Ha 6230BOM ypPOBHE: IPOEKTUPOBATH MEXKIMUYHOCTHBIE U IPYNIIOBBIE KOMMYHUKAIUH; cOpMUPOBAHBI
YK-6 K-4.5 OTIPENIeNIATh U KOPPEKTUPOBATh KOMAHAHBIE POJIM; BEICTPAUBATh MOHOJOT, BECTH AUAJIOT U MOJIUIOT C

COGJ’IIO,HCHI/ICM HOPM pEYCBOI'0 STUKETA, APTYMCHTHUPOBAHHO OTCTAUBATL CBOU MO3ULIUU U UJICU;
MJIAaHUPOBATH LCIIN U HAIIPABJIICHU CBOCI COIMAIBHON U HpO(i)eCCHOHaHbHOﬁ ACATCIBbHOCTU C YUCTOM

VIMYHOCTHBIX XapPAKTCPUCTUK, BHCHIHUX U BHYTPCHHUX (1)aKTOpOB 1 yrpos




MHWHUCTEPCTBO HAYKH U BBICHIEI'O OBPA3OBAHUS POCCUICKOM ®EJIEPAIIAA
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1. llean u 3ag0a9n TUCHHUILIMHBI

Heans u3ydyenuss auciuruMHbl «lleperoBopel» SBISETCS 03HAKOMIICHHE CTYACHTOB C TEOPETUYECKUMHU
3HAHUSAMU B cepe MpOBEACHUS JEIOBLIX IEPErOBOPOB, OOy4YEHHE NpaBWIAM M MPUHIUIAM IOATOTOBKH H
BEJICHHsI TEPETOBOPHOrO MpoLecca, OTpadOTKa MPAKTHUYECKUX METOAOB, NOMOTAIOIIUX HAXOJUTh HAWITYYIIYIO
TbTEPHATHBY OOCY)KIIAEMOMY COTJIAIICHUIO, YCTAHABIMBATH KOHTAKT C OMNIOHEHTAMH, BECTH KOMMEpPUYECKHE
MEPETOBOPHI.

3aga4yu AMCUMILIMHBL:

- 3HAKOMCTBO CTYZIE€HTOB ¢ OCHOBHBIMH ITOAXOAAaMH K BECHUIO IIEPETOBOPOB;

- o0yueHHe YMEHHUIO OCYIIECTBIATh MOJATOTOBKY M MPOBEACHHUE MEPErOBOPOB KaK MHIUBUAYAIBHO, TaK U
B KOMaHJIE;

- chopmMHpOBaTH y CTYIEHTOB MPAKTUYECKUE HABBIKU U MOAXO0/IbI K MPUMEHEHHIO TEXHUK TIEPETrOBOPOB;

- OBJIaJICHUE TIpUEMaMU MEePCOHATIBHON MPOIaKU B KOHTEKCTE KOMMEPUYECKOTO OOIIEHUS.

2. Conepxxanme TUCUUIIIMHBI:

Ne
/ HanmenoBanue pa3aesioB / TeM JUCHUNIMHBI
n/u
1 Tema 1. IleperoBopsl kak hopma 1e10BOM KOMMYHUKAILIUK, OCHOBHBIE TTOJIXO/IbI K BEJICHUIO
neperoBopoB. [loaroroska neperoBopos
2. Tema 2. IIpuemMsl neperoBopoB
3. Tewma 3. Kommepueckoe oO1ieHne

TpynoemkocTh IMCHUILIHHBI cocTaBseT 3 3.e. / 108 yacos

dopMa KOHTPOJIA — 3auem

Pa3zpadoruuk:
M.A. JIyOunuHa, To1eHT Kadeapsl TOProBiIu U odmecTBeHHoro nutanus Kpacnogapckoro ¢unnana POY
nM. ['.B. IImexanoBa
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