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I. OPTAHU3AIIMOHHO-METOJJUYECKHAM PA3IEJ

He.]'[b H 3aJa491 OCBOCHUA TUCHUIIIMHBI

Llenbio y4eOHOM MUCHUIUINHBI «Ynpasnenue kauecmeom Ha NPeONPUAIMUAX UHOYCIMPUU
numanus» BIsieTcs GOpMUPOBaHUE 3HAHUH YMEHMH U HABBIKOB B 00JaCTH YIPaBICHMs Kade-
CTBOM, O€30MaCHOCTBIO M IPOCIEKHBAEMOCTBIO MPOU3BOJACTBA MPOJIYKIUU OOIIECTBEHHOTO
IIUTaHUsI MacCOBOI'O M3rOTOBJICHUS M CIELUAIN3UPOBAHHBIX MUIIEBBIX NIPOAYKTOB, B TOM YHC-
Je B 00JIACTH OCYILIECTBJICHHUS! BXOJIHOTO M TEXHOJOTHYECKOTO KOHTPOJISI Ka4eCTBa CBIPhS, MO-
1y(haObpUKaTOB ¥ FOTOBOM MPOAYKLMH Ul OPraHU3alMK PAlMOHAIBHOIO BEAEHUS TEXHOJIOIU-
YEeCKOT0 IMpoLecca MPOM3BOJCTBA; MOHMMAaHUE KauyecTBa, Kak (hakTopa ycrexa MpearnpusThs
OOIIECTBEHHOI'O MUTAHUS B YCIOBUAX PHIHOUYHOW SKOHOMMKH.

3agaun yueOHON NUCHUILINHEL «Ynpasnenue kauecmeom Ha npeonpusmusax uHOyCmpuu
NUMAHUAY.

— TIOJyYEHHE CUCTEMATU3UPOBAHHOTO IPEJCTABIECHUS O BOSHUKHOBEHHUH, HACTOALIEM
COCTOSIHUU ¥ OyIyIIMX TEHIEHLMSX Pa3BUTUS TEOPUU U MPAKTUKU YIPABICHHs Kau€CTBOM C
Y4E€TOM JOCTHKEHUI MUPOBOM U OTEUYECTBEHHOW HAYKH;

— IIOJlyY€HHUE 3HAHUU NPOU3BOJCTBEHHBIX OTHOLICHHWH M NPUHIMIIOB YIPABJIEHUS Ka-
YEeCTBOM Ha MPEANPHUATHIX WHAYCTPHH MUTAHUS C YYETOM TEXHHUYECKUX, (PMHAHCOBBIX M YEIIO-
BEYECKUX (PaKTOPOB;

—  PacCMOTpPEHUE OCHOBHBIX MOJXOAOB K OCYIIECTBIICHUIO YIPABJIEHUS KaueCTBOM Ha
BCEX YPOBHSAX M CTaJUsAX Pa3BUTUA IIPEANPUATHS UHyCTPUU IUTAHUSA;

— u3ydeHue TpeOOBaHUII HOPMATHUBHO-IIPABOBBIX JOKYMEHTOB, PErjaMEHTHPYIOIIMX
npolecchl co3aHus U (PYHKIIMOHUPOBAHUS CUCTEM MEHEKMEHTa KauyecTBa Ha MPEAIPUATHIX
UHAYCTPUU NIUTAHUS U OBJIaJICHUE HABBIKAMU UX IIPUMEHEHUS;

—  (opMupoBaHHE HABBIKOB IIPOrHO3UPOBaHUA, (POPMYIUPOBAHMS, OLEHKH U BbIOOpa
HEOOXOUMBIX YIPaBIECHUYECKUX JAEUCTBUN B cpepe ympaBieHUs KaueCTBOM Ha MPEANPUATUAX
WUHIYCTPUU NTUTAHUS;

—  OCBOEHHE TeXHOJIOTU pa3padoTku u BHeapeHuss CMK Ha npeanpusTusx HHAYCTpUU
IIUTaHUS U MEPOIIPUATHI 110 pealn3aluu Mpolecca ypaBiIeHHUs KaueCTBOM;

— U3ydeHue TpeOOBaHUU, MOpsiKa pa3pabOTKU U CepTU(PUKAIIMN CUCTEM MEHEKMEH-
Ta 0€30MaCHOCTH MUIIEBOM MPOAYKIUH, IPOU3BOJUMON Ha MPEANPHUITUSAX, YIACTBYIOIIUX B
LIENU CO3/IaHus NMUILEeBOM NpoayKuuu (Ha ocHoBe mpuHIMIOB XACCII);

— (opMHpOBaHHE HABBIKOB OCYIIECTBICHUS BXOAHOTO U TEXHOJIOTHYECKOTO KOHTPOJIS
KayecTBa ChIpbs, MOJNyPaObpUKaTOB U TOTOBOM MPOAYKLHHU JUIsl OpraHU3alMK PalliOHAIBHOTO
BEJICHUSI TEXHOJIOIMYECKOro IMpolecca MPOU3BOJACTBA B LEISAX pa3pabOTKH MEPONPUATHH 1O
NOBBIIICHHUIO 3()()EKTUBHOCTH MPOU3BOJICTBA MPOTYKIIUN OOIECTBEHHOIO MUTAHHUS MacCOBOTO
W3TOTOBJICHUS U CIIEUAIN3UPOBAHHBIX ITUIIEBBIX MPOAYKTOB;

—  OBJAJCHUE METOJaMU BBISIBICHHUS U CIIOCOOaMHU yCcTpaHeHUs1 Opaka B mpolecce mpo-
M3BOJICTBA MPOAYKIMHM OOLIECTBEHHOI'O MUTaHHUS MAacCOBOTO M3TOTOBJICHUS U CIELUATU3UPO-
BaHHBIX MUIIEBBIX IPOTYKTOB;

— OBJIAJICHHME YMEHUSIMHU IIPOBEJICHUS aHalIM3a KadecTBa MPOM3BOACTBA MPOAYKLUU
0OLIECTBEHHOIO MMUTAHUSI Ha COOTBETCTBHE TPEOOBAHUSAM TEXHUUECKHUX PETJIaMEeHTOB I10 Kaye-
CTBY, 0€30MaCHOCTH M NPOCIEKUBAEMOCTH MPOU3BOACTBA MPOAYKIIUN OOIIECTBEHHOTO MUTa-
HUS1 MaCCOBOT'O U3TOTOBJIEHUS U CHIEUAIN3UPOBAHHBIX MUILEBBIX IPOAYKTOB;

— (GopMHpPOBaHHME HABBIKOB OCYIIECTBIIEHUSI KOHTPOJISI TEXHOJIOTUYECKUX MMapaMeTpoB
U PEeXHMOB MPOU3BOJICTBA MPOIYKIIMHU OOLIECTBEHHOTO MUTAHUS MAacCOBOTO M3TOTOBJICHUS U
CHEHAIM3UPOBAHHBIX MUIEBBIX TPOAYKTOB Ha COOTBETCTBUE TPEOOBAHUAM TEXHOJIOTHUYECKON
Y DKCIUTYaTallUOHHOW TOKYMEHTAl1H.

MecTo AMCUMILIHMHBI B CTPYKTYpe 00pa30BaTeIbHOM MPOrpaMMbl
Huctunmuna b1.B.11 «Vnpaenenue kauecmeom na npeonpusmusx unoycmpuu numa-
HUs» OTHOCHUTCS K 4acTH, (GOPMUPYEMOI ydaCTHUKaMH 00pa30BaTeIbHBIX OTHOIICHUH.
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IYKTOB

nuTaHusg MacCOBOI'O HM3T'OTOB-
JICHUSA W CICHUaIUu3upOBaH-
HBIX MAOIEBBIX IIPOAYKTOB

BXOJTHOTO W TEXHOJOTHYECKOTO KOHTPOJIS Ka-
YeCTBa CHIPhs, TONy(pabpHKaTOB W TOTOBOM
MPOAYKIIMH OOINECTBEHHOTO IMHUTAHUS MacCo-
BOTO M3TOTOBJICHHUS W CIEIHATU3UPOBAHHBIX
MUIIEBBIX TPOTYKTOB

IIK-2.1. ¥-2. YMeeT pOBOANTH aHAIU3 Kade-
CTBA MPOU3BOJICTBA MPOIYKIIUH OOIIECTBEHHO-
rO THWTaHWS MAcCOBOTO W3TOTOBJICHUS W CIIe-
[HATU3UPOBAHHBIX MHIIEBBIX IMPOJYKTOB Ha
COOTBETCTBHE TPEOOBAHUSAM TEXHUYECKHX pe-
TJIAMEHTOB 10 KAa4eCTBY, 0€30MaCHOCTH U TPO-
CIIC)KUBAEMOCTH  MPOU3BOJCTBA  MPOIYKIHU
OOIIIECTBEHHOTO TUTAHUSI MACCOBOTO H3TOTOB-
JICHUS W CICIHUAIM3UPOBAHHBIX MHIICBBIX
MPOAYKTOB

[IK-2.2. KoHTpomb TEXHOJO-
TUYECKUX [apaMeTpoB MU pe-
’)KUMOB  TIPOM3BOJICTBA  IPO-
IYKIUA  OOIIECTBEHHOTO TIH-
TaHHUS MAacCOBOI'O0 H3rOTOBIIE-
HUA U CIEUUATU3UPOBAHHBIX
MUIIEBBIX MPOIYKTOB HA COOT-
BETCTBUE TpPEOOBAHUAM TEX-
HOJIOTMYECKOW U JKCILIyaTa-
LUOHHOW TJOKYMEHTallu!

I1K-2.2. 3-2. 3HaeT OCHOBBI TEXHOJIOTHHU IIPO-
W3BOJICTBA MPOIYKIIMM OOIIECTBEHHOTO MUTa-
HUA MAaCCOBOI'O M3IOTOBJICHUA W CIICHHUAJIN3H-
POBaHHBIX MHUILEBBIX MPOTYKTOB

[1K-2.2. V-2. ¥MeeT aHaIM3UPOBATH CBOWCTBA
MUILEBBIX 100aBOK, BIMSIOIMX HA ONTUMM3A-
LU0 TEXHOJIOTHYECKOI'0 MPOLIECCa U KAaueCTBO
TOTOBOW  TpoAyKuuu, 3(PQeKTuBHOCTH U
HaJIeKHOCTh IIPOLECCOB IMPOU3BOJACTBA IPO-
OYKIWU OOLIECTBEHHOTO MUTAHUS MAacCOBOTO
W3TOTOBJICHUS M CHECIUAIN3UPOBAHHBIX ITHIIIC-
BBIX MPOJYKTOB

I1IK-2.3 Kontposs cobmroze-
HUSI TEXHOJOTMYECKON JTUCIH-
TUTMHBI B [I€XaX W MPaBHILHON
IKCIUTyaTallil  TEXHOJIOTHYe-
CKOro 00OpyIOBaHUS IO TPO-
M3BOJCTBY NPOAYKIHUU 0OIIIe-
CTBEHHOT'O THUTAHHUS MacCOBO-
T0 M3TOTOBJICHUS M CIEIHAIN-
3UPOBAHHBIX MHIIEBBIX TIPO-
JTyKTOB.

I1K-2.3. 3-2. 3naeTr NpUYHHBI, METOABI BBISB-
JIeHUsI ¥ CocoOBl yCTpaHeHUs Opaka B Ipo-
1ecce MPOM3BOACTBA MPOIYKIMH OOIIECTBEH-
HOT'O MUTaHUS MAacCOBOTO HW3TOTOBICHHS W
CTEUATM3NPOBAHHBIX MMUIIEBBIX MPOLYKTOB

[MK-2.3. V-2. YMmeeT BBISABIATH Opak MpOIYyK-
[IMM HA OCHOBE JIAHHBIX TEXHOJOTMYECKOrO U
7a00paTOPHOTO KOHTPOJSL KadecTBa ChHIPbS,
nony($aOprUKaToB M TOTOBOH TMPOAYKIUU B
nporecce IMPOU3BOACTBA HPOIYKIMH 0OOIIIe-
CTBEHHOT'O NUTAHHUS MacCOBOTO M3TOTOBIICHUS
U CHCHUATM3UPOBAHHBIX THIIEBBIX POIYKTOB




II. COAEP KAHME JUCIUIIJINHBI

Jrtanbl GOpMHUPOBAHHSA U KPUTEPUH OLICHUBAHUSA CPOPMHPOBAHHOCTH KOMIIETEHIUI JJISA CTYAeHTOB 04HOH (popMbI 00yUeHHnst
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1. Tema 1. OcHOBHBIE HOHATHS, HPUHIMIBI H 2 4 - - 7/- 13 | IK-21 IIK- 0] , P,
¢yHkuMu ynpaBileHUsI Ka4eCTBOM  HPOAYKIUM 2.1. 3- I.u
(YKII) u cucrem menea:kmenta kauyecrsa (CMK) 1
KagecTBO Kak Hay4yHast KaTeropus U OOBEKT ympaBs- K-
JICHUsI: Ka4eCTBO, I0Ka3aTellb KauecTBa, YPOBEHb Kaue- 2.1.
CTBa, Ne(heKT. v-1
VYrnpagneHrue KauecTBOM MPOAYKIUU: MOHATHE LETU K-
n 3amaud. OOBEKTHl W CYOBEKTHl YIIPaBICHHSA Kade- 2.1. 3-
CTBOM IpoyKuui. OCHOBHBIE TEPMHUHBI U OIIPEACICHUS 2
B 00JIaCTH YIIPABJIEHHIO KA4ECTBOM NPOIYKIHMU U CH- K-
CTeM MEHEKMEHTa KauecTBa. 2.1
KBannmerpust kak Hayka, e€ poJib, METOIBI U 00JIaCTH v-2
NPAaKTHYECKOTO0 NPUMEHEHHs. MeTonbl OoIpeeaeHus
nokasaTesell kadectBa. MeToJbl OIpeneNeHHus] YpOBHS
KayecTBa npoaykuuu. TpeOoBaHMS K KauyecTBY IPOAYK-
uu. ['pajiaiiy TOBapoB U YCIIYT [0 Ka4eCTBY.
CTaHOBIICHHE W JBOJIIOLIMS CUCTEM KadecTBa B Poc-
cuH | 3a pyoeskom. Mojenu aist o0ecriedeHns KagecTBa
NPOJIYKIUH. DIEMEHThl CHCTeM KadecTBa. Ilerns kaue-
CTBa.
IIpunnuns! YKII. @ynknun YKII.
Ipunnunser CMK: opranusanus, opueHTUpOBaHHAsI Ha
MOTPEOUTENS; JIMAEPCTBO PAOOTHUKOB, IPOLECCHBIH
MOAXOM, CUCTEMHBIH IOAXOA K MEHEDKMEHTY; MOCTO-




SAHHOC YJIYUIICHUEC,; IPHUHATUC peIHEHI/Iﬁ OCHOBAaHHBIX Ha
(baKTaX; B3aUMOBBII'OJHBIC OTHOWICHHA C ITOCTaBUIMKaA-
MU CbIpbA [JId ONPOU3BOACTBA MNPOAYKIHU 06IIICCTBCH-
HOT'O INUTaHU.

Tema 2. MeTobl MEHEIKMEHTA KAaUeCTBA 7/- 13 IK-2.1 IIK- T., P. 1.

CraTHCTHYCCKUE METOIbI OOCCICUCHHs KadyecTBa: IK-2.2 | 2.1. 3- K.
CEeMb OCHOBHBIX HHCTPYMEHTOB KOHTPOJS KadecTBa IK-2.3 1
(mmarpamma Ilapero, cxema lccukaBbl, KOHTPOJBHBIE [IK-
KapThl | T. JI.); CTATHCTUIECKUH BRIOOPOYHBII KOHTPOIh 2.1
KayecTBa NPOAYKIMH. DYHKIMS pa3BepThIBAHUA Kaue- v-1
ctBa (QFD). Konmenmus «Jloma kadecTBa». MeTon [IK-
aHaliM3a BUIOB M MOCIEICTBUN MOTCHIIMAIBHBIX Aedek- 2.1.3-
TOB. Meton cHmxenusi nedexktHocTr (SiX sigma). Me- 2
TOJ, TPOIYKTUBHOTO TIOANEPKAHHUS OOOpYyIOBaHMUS K-
(TPM). 2.1.
Coepsl IpHIIOKEHUSI METOJIOB YIIPABJICHHS KauecTBa. vy-2

MeTo1bl KOHTPOJIS KauecTBa MPOLYKIUY IPEIIPUs- K-

THI oOuiecTBeHHOro nuTaHus. Kiaccudukanus mero- 2.2.3-
JIOB KOHTPOJIsI, IPU3HAKU Kiaccuukanuu. OpraHosern- 2
THYECKHE METOJIbI KOHTPOJISI: TTOHATHE, Pa3HOBUIHOCTH, K-
(hM3HOIIOTO-TICHXOJIOTHYECKHE OCHOBBI OpraHOJIeNTHYe- 2.2.
CKOM OLIEHKM OCHOBHBIX IOKa3zareneil. Meroabl omnpe- y-2
JISNICHUsI CEHCOPHBIX CIIOCOOHOCTEH KOHTPOJIEPOB. [K-
VYcaoBusi nmpoBeieHUsT OPraHOJENTHYECKOTO KOHTPOJIS 2.3.3-
KagecTBa MPOAYKUUHU. M3mepuTenbHbIE METOABI KOH- 2
TpOJIA KauecTBa: MOHATHE, PA3HOBUHOCTH, Ha3HAYCHHUE, K-
KpuTepuu Bbibopa. KpaTkas xapakTepuCTHKa OCHOBHBIX 2.3.
U3MEPUTENIBHBIX METONOB. OKCHPECcC — METOMBl KOH- vy-2
TPOJIA Ka4ecTBa, IPUMEHSEMBIC B IPEATPUATHAX 00IIIe-
CTBEHHOTO MUTaHUA. PermcrpannoHHBIE METOABI KOH-
TPOJISl: TpEJCTaBIEHHE, BO3MOXKHOCTb INPUMEHEHHS B
NPEANPUSATHAX OOIIECTBEHHOTO nuTaHus. KHura oT3bl-
BOB U IIPEJIOKEHUH (kano0), Ha3HAYEeHHUE, HCIOIb30-
BaHME JUIs 11eJIel KOHTPOJIS KauecTBa.

Tema 3. [IpaBoBasi 1 HOpMaTHBHAsI §a3a ynpas- 7/- 11 IK-2.1 K- K/p P. .
JICHHs] Ka4eCTBOM HA NpPEANPHATHAX HHAYCTPUH 2.1. 3-
nutanusg. MexxayHapoansie cranaaprel cepun UCO 1
9000. K-

Cpencta YKII — HOpMaTHBHBIE TOKyMeHTHI. CTaH- 2.1,




naptet ICO 9000, xak HopmaTtuBHas 6Oaza CMK:
Ha3HauYeHHe, OOBEKTHl, CTPYKTypa, NPHUMEHEHHUE, CO-
nepxanue, npaktuueckoe 3Hauenue ['OCT P 1SO 9000-
2015, TOCT P ISO 9001-2015, TOCT P UCO 9004-
2010. TpeGoBanusi k pokymeHram CMK coriacHo
I'OCT 1SO 9001-2015.

CyImHOCTh TEXHHYECKOTO PETYIHUPOBAaHHUA B OOJNACTH
TPEINPUATHH OOIIECTBEHHOTO MHTaHUA. TeXHUIECKUH
periIaMeHT KaK HOCHTENb 00s3aTeNbHBIX TpeOOBaHMIA.
Krnaccudukarus o6s3aTebHBIX TPEOOBaHHH.
TexHomoruyeckne  JOKYMEHTHl  (TEXHOJOTHYECKHUE
KapTel Ha MPOXYKIWIO OOIIECTBEHHOTO NMUTAHMS, TEX-
HHUKO-TEXHOJIOTUYECKHE KapThl Ha NPOJYKIHMIO oOIie-
ctBeHHoro murtanus (TTK); TexHomormdeckue HH-
CTPYKIIMU TIO MPOU3BOJACTBY (MJIM JOCTaBKE) TPOAYK-
uu odmectBeHHoro nutanus (TU), kapTel MeTposoru-
4eCKOro o0ecHeyYeHus] MPOM3BOACTBA — COJIEpIKaHHME,
0COOCHHOCTH COCTaBJICHHS M UCIIOJIb30BaHMSI.
OTBETCTBEHHOCTh 33 HAapyIICHHE 00sA3aTEIBHBIX TPeOo-
BaHUU B cOOTBETCTBUH ¢ D3 «O TEXHUUECKOM PEryJIH-
poBaHUM», 3ak0OHOM P® «O 3ammre mpaB moTpeduTe-
neity, I'paxnanckum konekcoM P®, YroiaoBHBIM KOAEK-
com P®, Komexcom P® «O6 agMUHUCTPaTUBHBIX Tpa-
BOHAPYIICHUAXY.

Tema 4. PazpaGoTka U BHeJApPeHHE CHCTEM MeHeIK-
MEHTA Ka4YecTBa HA NMPeANPHUATHAX WHAYCTPHUH MH-
TaHUs.

OOmiee pyKOBOACTBO Ka4eCTBOM MPOAYKIHH, pa3-
paboTKa W BHEAPEHHE CUCTEM KadyecTBA B OpPTraHU3AIlH-
SIX: OpTraHU3alMOHHAS CTPYKTypa, 00S3aHHOCTH M TOJI-
HOMOYHS TIepCOHaa, paboune mporenyphl, JOKyMEHTa-
uust. Mogens CMK.

IIpoBepka cucTeM KadecTBa: TUIAHUPOBAaHUE, MPO-
rpaMMa TIPOBEACHUS, KOPPEKTHPYIOIIHUE JeHCTBUS.
Ceptudukanus CuCTeM KauecTBa.

DKOHOMHUYECKHE KaTerOPUHU KadecTBa. 3aTparhl Ha
Ka4yecTBO: KiaccH(UKaIus, HCOOXOIUMOCTh JOKYMEH-
TUPOBAHHOTO y4eTa. MeTox onpeeNieH!s] U ONTUMH3a-
uuu 3atpaT Ha kauectBa. Meton [lapeto — ABC; metog

7/-

11

MK-2.1
IK-2.2
IK-2.3

2.2.3-




Tarytu; MeTo yHKIIMOHATHHO-CTOMMOCTHOTO aHAIIN3a IK-
(®CA). Omnenka 3(deKTUBHOCTH MpoIecca yIpaBiie- 2.2,
Hus. OIeHKa SKOHOMHYECKOH 3((EeKTHUBHOCTH BHE/pE- vy-2
Hust CMK Ha npennpusaTuu. K-
2.3.3-
2
IK-
2.3.
y-2
Tema 5. YnpaBieHne Ka4ecTBOM Ha Pa3jHYHbIX 7/- 11 [IK-2.1 IIK- K/p pP.JI.
CTAIHUAX )KH3HEHHOT0 HKJIA MPOIYKIHH. I[IK-2.2 | 2.1. 3-
VYnpaBieHne KauecTBOM Ha dTarax MpOeKTUPOBAHUS IK-2.3 1
W TUIAHUPOBAHUS HPOMYKIMH. YTIPaBIICHHE KadyeCTBOM IK-
Ha IPOU3BOACTBEHHOHN CTaJUM. YTIpaBiI€HUE KaYECTBOM 2.1,
Ha CTaJHsAX OOpAIlCHUS — TPAHCIOPTUPOBAHHH, TIOTPY- v-1
30YHO-Pa3rPy30UHBIX padoTax, peamu3aluu, SKCIUTya- IK-
Tay. Poib yCTpONUCTB A1 MOHUTOPUHTA U U3MEPCHUN 2.1. 3-
B YKIIT u CMK. 2
OTedecTBEHHBII U 3apyOeKHBIH ONBIT YNpPaBICHHS K-
Ka4eCTBOM TPONYKIIMU W CUCTEMHBIA MEHEIKMEHT Ka- 2.1
yectBa. Konnenmus u uneonorus BeeoOmiero ympasie- Vy-2
Hus kagectBoM (TQM). IK-
[onsatne 00 OTpaCIEBHIX CHCTEMaxX MEHEIKMEHTa 2.2.3-
KadecTBa: B aBTOMOOMIIBHOM, MTUIEBOH IMPOMBIIUICHHO- 2
ctu. CucreM MeHeIKMeHTa Oe30MacHOCTH MHUIIEBOM K-
MPOAYKINH, MPOM3BOIUMON Ha MPEeNNpUATHIX, ydacT- 2.2.
BYIOIIMX B IENH CO3JaHUSl MHINEBON MPOAYKIUU (HA v-2
ocHoge npuHIUnoB XACCII) K-
Cucrema MeHEKMEHTa OKpyxaromeil cpeast — NCO 2.3.3-
14000. TenneHINM WHTETPUPOBAHMUSA CHCTEM MEHEIXK- 2
MEHTA. [K-
2.3.
VY-2
Tema 6. CucreMbl MeHEX:KMEHTa 0€30IaCHOCTH 7/- 11 IIK-2.1 IIK- K/p P. 1.
NUIIEeBOH MPOAYKUMH HAa OCHOBe TMIPUHLMIIOB [IK-2.2 | 2.1. 3-
XACCIL IK-2.3 1
[onsaTHe cHCTEMBl MEHEKMEHTa Oe30MacHOCTH [K-
MUIIEBON MPOAYKITNH. KiTroueBbie 3JIeMEHTBI CHCTEMBI 2.1
MEHEDKMEHTa 0€30MacHOCTH THINEBON MPOIYKITHH, V-1
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MO3BOJISIIOIIME 00ECIeYnTh 0E30IacHOCTh IHUINEBOM
NPOIYKIUH BO BCEH IIEMHM €€ CO3/MaHMs BIUIOTH 10
CTaJM1 KOHEYHOTO YNOTPEOJICHUs NMHUIIEBOU MPOIYK-
IIMM B IUILY: WHTEPAKTHUBHBIM 0OMeH mHpopMmanunei,
CHCTEMHBI MEHEIDKMEHT, MNpPOrpaMMbl IpeaBapH-
TENBHBIX 005A3aTCIBHBIX MEPOIPHUATHH, MPUHIIUIIBI
XACCII (anrn. HACCP - Hazard Analysis and
Critical Control Point- Awanu3 puCKOB W KpUTHYE-
CKHE KOHTPOJIEHBIC TOUKH).

HopmatuBHas 6a3a s co3maHus u cepThU(UKa-
IIUH CHUCTEM MCHEIKMEHTa OE30MacHOCTH IHIICBON
nponykuuu — FOCT P MCO 22000-2007 «Cuctemsl
MEHEKMEHTa Oe30IaCHOCTH IHUIIEBONH NPOIYKLHH.
TpebOoBanus K OpraHu3alysM, y4acTBYIOIIUM B IIETTH
co3manus numeBoil mpoaykuum»y, I'OCT P 51705.1-
2001 «Cucrembl KadecTBa. YTpaBlieHHE KadyeCTBOM
MUIIEBBIX NPOJYKTOB HAa OCHOBE MPUHIHUIIOB
XACCII». Paccmotpenue cranaapra ISO 22000-2007
KaK CTaHAapTa B KOTOPOM TapMOHH3HPOBaHBI TpeOo-
BaHUS MESKIYHAPOIHOTO CTaHIApTa CUCTEM MEHEK-
MeHTa kadectBa ISO 9001:2011, oObeqUHEHBI IPUH-
IIUIIBI, HA KOTOPBIX OCHOBAaHA CHCTEMa aHallM3a Omac-
HOCTEH M YCTAHOBIICHHS KPUTUICCKUX KOHTPOIBHBIX
touek XACCII, u mepompuaTuss N0 NPHUMEHEHHIO
3TOHM cUCTeMBl, pa3paboTanHble Komuccueit «Komekc
AnuMeHTapuycy.

OCHOBHBIE TEpPMHHBI M ONpEJAENeHHs B 00JacTh
MEHEKMEHTa 0e30MaCHOCTH IUIIEBOM MPOAYKIHH:
0€30MacHOCTh MHIIEBOW HPOJYKIHHU, Lelb CO3JaHHUs
MHIIEBOH MPOIYKINH; ONAaCHOCTh, yrpoXaromas 0e3-
OIAaCHOCTH IHIIEBOH MPOJYKLHUH; MporpaMma o0si3a-
TENBHBIX MPEIBAPUTEIHHBIX MEPONPUITHN, KPUTHUC-
CKasl KOHTPOJIbHAS TOYKA.

TpeboBanust k cucreMaM MEHEIKMEHTa Oe3ornac-
HOCTH NUILEBOH npoaykuuu B coorBercTBuu ¢ [OCT
P UCO 22000-2007 «CucteMbl MEHEIKMEHTa Oe3-
OTTaCHOCTH NHIIEBON MPOAyKIWU. TpedoBaHUS K Op-
TaHU3AIMAM, YYaCTBYIOIIUM B LIEMH CO3aHUsS IHUIIE-
Bolt mpoayknuny». Coznanne u BHeapenue XACCII Ha
MPENNPUATHSIX OOIECTBEHHOTO TIMTaHUS. JTallbl
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BHenpenus XACCIL Metoast XACCII. uarpamma
aHaJIu3a PUCKOB U OMAaCHOCTEH.

Ceprudukamus CucrteM MeHeIKMEHTa Oe30MacHOCTH
numeBor npoxykuuu B Poccun. IlpeumymectBa ot
BHEJPEHHUS W CEPTUPHKAIMM CHCTEM MEHEIKMEHTa
6e30macHOCTH MUILEBOH MPOAYKIUH, OCHOBAaHHBIX Ha
npuaInax XACCII Ha mpeanpusaTHIX 0OIMIECTBEHHOTO
MUTaHUS. 3aKOHOATEIFHOE PErYIHPOBAaHUE CO3TaHUS H
00s13aTeNPHON  CEepTUPHUKAIINA CHUCTEM MEHEHKMEHTa
0C30MaCHOCTH THUINEBOW MPOAYKIIUHN, OCHOBAHHBIX Ha
npuaInax XACCII Ha npennpusATHIX 00IMIECTBEHHOTO
mutaHus (TeXHn4eckuM persiaMeHToM TaMOKeHHOTO
coroza TP TC 021/2011 «O ©Oe3omacHOCTH MHIIECBOM
MpoayKIuu»). OTBETCTBEHHOCTh 32 OTCYTCTBUE CEPTH-
(¢ukara Ha cucTeMy MEHEI)KMEeHTa Oe30IacHOCTH M-
IIeBOI MPOIYKIIMU Ha MPEANPHUATHAX OOIIECTBEHHOTO

MUTAHUSL.
Koumaxmnas paboma no npomesicymounou ammecma-

- - - - -2 2 - - - - -
yuu (Kamm)
Hmozo 12 16 - - 42/2 72 X X X X X

Jrtansl GOPpMHPOBAHMA M KPUTECPHH OLICHUBAHHUA C)OPMHUPOBAHHOCTH KOMIIETCHIHI JJIS1 CTYACHTOB 0YHO-32049HOI (pOPpMBI 00yUeHH S

Tabmuna 4

Tp JOCMKOCTb, AKATCMHUYCCKHUE YaAChI

AYAUTOPHBIX 3AHATHH

HHUSI KOMIIeTeHIH i
(mo Te-

Me(-aM)/ pa3aesty WM 1o
BCEMY KYPY B 1L[eJIOM)

Ne n/m HanMeHoBaHue pa3aesia, TeMbl TUCIIUNIHHbBI

Jlexkunu
™A
™A
roTOBKA
CamocrosiTeTbHAS
(3HaHus, ymenus)
Tekymuii KOHTPOJIb
3ananus 11 TBOpYe-
CKOr'0 pedTHHTra

pa6ora/ K9, Karmk,
Karr
Bcero
Yu4eOHble 3aJaHUA I

IIpakTuyeckue 3aHsi-
IpakTnyeckas moja-
HNuaukaTopbl nocTuxe-
Pe3yabTaThl 00yyeHust

Cemec

S |JlaGopaTopHbIe 3aHs-

1

1
[
=
I\

1. Tema 1. OcHOBHbIE TOHSTUS, NPHHIHUObI U 1 2 14 I[IK-2.1 [K-
(GyHKUUM  ynpaBjieHMsi Ka4YeCcTBOM NPOAYKIMH 2.1.
(YKII) u cucreM MeHemkMeHnTa kadyecrBa (CMK) 3-1

o
=4
=

o

=
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KavecTBo Kak Hay4Hasi Kateropus U OOBEKT ynpas-
JICHUS: KauecTBO, MOKa3aTelb KauecTBa, YPOBCHb Kaue-
cTBa, Ae(eKT.

VYrpaBneHue KaueCTBOM NPOTYKIMU: MOHATHE LENU

n 3a1a4u. OOBEKTHI M CYOBEKTHI YIIPABICHUS KAYECTBOM
npoaykiuu. OCHOBHBIE TEPMHHBI U ONpeIeNeHust B 00-
JIACTH YMPABICHUIO KaueCTBOM IPOXYKIUH WU CHCTEM
MCHEIKMEHTa KauecTBa.
Kpamnmerpus kak Hayka, €€ pojb, METOABI U 00JacTH
MPAaKTHYECKOTO TpPHMEHEHHA. MeToasl onpeaeneHus
NoKazaTenel kKadecTBa. METOAbI ONpENEeNICHNUSI ypPOBHS
Ka4yecTBa MPOAYKIHMU. TpeOoBaHMs K KauyecTBY IPOIYK-
un. ['pajauy ToBapoB U YCIYT 10 KauyecTBY.

CraHOBJIEHHE M 3BOJIIOLUS CHCTEM KauecTBa B Poc-
cuH U 3a pyoesxom. Mozenu [uis obecrieueHus KadecTna
MPOAYKIIMH. DJIEMEHTHI cucTeM KadecTBa. Iletns kave-
CTBa.

IMpunrune: YKII. @yaxuun YKII.

[punmunser CMK: opranuszanusi, OpueHTUPOBaHHAs Ha
MOTPEOUTENST; JUJIEPCTBO PAOOTHUKOB, MPOIECCHBIH
TIOJIXO, CUCTEMHBIN MOJX0J] K MEHEIXKMEHTY; TIOCTOSIH-
HOE yJy4dlIeHHe; NPHUHATHE PEUICHHH OCHOBAaHHBIX Ha
(bakTax; B3aMMOBBITO/IHBIE OTHOILICHUS C MOCTABIIHKA-
MU CBIPbS [UIS IPOM3BOJCTBA MPOIYKIIUH OOIECTBEHHO-
IO IUTaHHSL.

2.1.
V-1
K-
2.1.
3-2

2.1.
V-2

Tema 2. MeToabl MEHEeXKMEHTa Ka4yecTBa

CratucTudeckue MeTOoAbl OOecCIeYeHHs KadecTBa:
CeMb OCHOBHBIX HHCTPYMEHTOB KOHTPOJS KadecTBa
(mmarpamma Ilapeto, cxema lccukaBbl, KOHTPOJIBHBIE
KapThl U T. [1.); CTATUCTUYECKUI BRIOOPOYHBIN KOHTPOJIb
KavyecTBa NMpoxykuuu. OyHKIMS pa3BepThIBAaHHUS Kade-
crBa (QFD). Konnermusa «J/loma kadectBa». Merton
aHanM3a BHJOB M IIOCJEJCTBUI MOTEHIMAIBHBIX AedeK-
TOB. Metoa cHmxkenust nedextHocTH (SiX Sigma). Merton
MIPOyKTUBHOTO NOiepkaHus odopynosanus (TPM).
Codeps! IpHIIOKEHHUS METOJIOB YIPABIEHHS KauecTBa.

MeToap! KOHTPOJIS Ka4ecTBA MPOAYKIIUH TPEATPHs-
THH OOIIeCTBEHHOTO THUTaHms. Kiaccupukanus meTo-
JIOB KOHTPOJIS, IPU3HAKU Kiaccupukanuu. OpraHoJen-

11/-

14

MK-2.1
IK-2.2
IK-2.3

K-
2.1.
3-1
IK-
2.1.
V-1
K-
2.1.

K-
2.1.
v-2
IK-
2.2.

P
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TUYECKUE METOJAbl KOHTPOJIS: TIOHATHE, PA3HOBUAHOCTH,
(hU3UOJIOTO-TICUXOJIOTMICCKHE OCHOBBI OPTraHOJICITHYC-
CKOM OLICHKM OCHOBHBIX TMOKa3aTeneil. MeToabl onpene-
JICHHUSI CEHCOPHBIX CIOCOOHOCTEH KOHTPOJEPOB. YcCIlo-
BUS MPOBEJECHUS OPraHOJIENTHYECKOTO KOHTPOJI Kaye-
cTBa mpoayKuuu. M3meputenbHble METOIbI KOHTPOJIA
KayecTBa: MOHITHE, PAa3HOBHAHOCTH, Ha3HAUCHHUE, KPHU-
Tepun BBIOOpa. KpaTkas XxapakTepHCTHKa OCHOBHBIX
W3MEPHUTENBHBIX METOHOB. OKCIPECC — METOABI KOH-
TPOJISI Ka4eCTBa, IPUMEHIEMBIC B TIPEAIPUATHAX 00IIIe-
CTBCHHOTO THTaHUA. PermcrpamuoHHBIE METOABI KOH-
TPOJISL: TPEICTaBICHAE, BO3MOXKHOCTh INPHMCHCHHS B
npeanpuATUAX O6IIICCTBGHHOFO nutanug. Kaura oT3bI-
BOB U NpeIUIoKeHHH (kano0), Ha3HaYeHUe, MCIOJIb30-
BaHME JJIs LeJIel KOHTPOJIs KauecTBa.

Tema 3. [IpaBoBass U HopMaTHBHasi 0a3a ynpas-
JIeHHsl Ka4YeCTBOM HA MPeINpHUATHAX UHAYCTPHHU NMHU-
Tanusa. MexayHapoanbsle crangaptel cepun MCO
9000.

Cpeacra YKII — HopmaTuBHBIE JOKYMEHTBI. CTaH-
maptel UCO 9000, xak HopMmarmBHas 0Oaza CMK:
Ha3Ha4YeHHe, OOBEKTHI, CTPYKTypa, NPHMEHEHHE, CO-
nepxxanue, npakrtudeckoe 3HaueHne ['OCT P 1SO 9000-
2015, TOCT P ISO 9001-2015, TOCT P MCO 9004-
2010. Tpe6oBanmst k nokymentam CMK cormacHo
I'OCT ISO 9001-2015.

CyIIHOCTh TEXHMYECKOTO PETyIHpOBaHHSA B 00JacTH
MPEANPUATHI OOLIECTBEHHOTO MHUTAHUA. TeXHUYEeCKUit
periIaMeHT KaK HOCHUTENh O0sM3aTEeNbHBIX TPEeOOBaHMIMA.
Knaccudukarus o6s3aTeIbHBIX TpeOOBaHUH.

TexHosorn4yeckne JOKYMEHTHI (TEXHOJIIOTHYECKHE Kap-
Tl Ha TIPOAYKIMIO OOLIECTBEHHOTO IUTAHUS, TEXHH-
KO-TEXHOJIOTHYECKHE KapThl Ha NPOIYKIHIO oO1e-
crBeHHoro nuranusi (TTK); TexHomoruueckue uH-
CTPYKLIMH MO TPOU3BOJACTBY (MM IOCTABKE) IIPOAYK-
uu obmectBenHoro nuranus (TU), kapTel MeTposoru-
YecKoro oOecTedYeHns: IMPOU3BOJICTBA — COJACp)KaHHE,
0COOEHHOCTH COCTABJICHUS W MCIIOJIE30BAHMS.

OTBETCTBEHHOCTh 32 HAapyIIeHHE 00s3aTeNbHBIX TPebo-

12/-

14

IK-2.1

K/p

P
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BaHUU B cooTBeTCTBUU ¢ D3 «O TEXHUUECKOM peryiu-
poBaHuM», 3ak0HOM P® «O 3ammre mpaB moTpeOUTE-
nei», ['paxxnanckum konekcom PD, YTromoBHEIM KOJEK-
com PO, Konexcom PO «O06 agMUHHUCTpATUBHBIX Ipa-
BOHAPYIICHUSIX).

Tema 4. Pa3paGorka ¥ BHeIpPeHHE CHCTEM MeHeIK- 12/- 14 IK-2.1 IK- K/p P.JI.
MEHTa KAa4YecTBa HA NPeINPHUATHAX HWHAYCTPMHM NHU- IK-2.2 2.1 LK
TaAHUA. IIK-2.3 3-1
O61iee pyKOBOACTBO KaueCTBOM NPOYKIIMH, pa3pa- 1IK-
00TKa U BHEJIPEHHE CHUCTEM KauecTBa B OpraHH3aLUsX: 2.1.
OpraHU3alOHHAs] CTPYKTYpa, 0053aHHOCTH U HOJIHOMO- y-1
4usl MEepcoHana, paboune MpOLEAYpHl, JOKYMEHTAI[HS. TK-
Monens CMK. 2.1
IIpoBepka cucrteM KadecTBa: IFIAHUPOBAHHE, IIPO- 3-2
rpaMMa IpOBEAEHH, KOppeKTHpytomue aeiicteust. Cep- T1K-
TU(UKALS CHCTEM KadyecTBa. 2.1.
DOKOHOMHYECKHE KAaTeTOPHM KadecTBa. 3aTpaThl Ha y-2
Ka4yecTBO: KJlacCU(HKALUs, HEOOXOAUMOCTh JOKYMEH- 1K-
TUPOBAHHOTO yueTa. MeTo/ ONpeleseHust U ONTHMHU3a- 2.2,
My 3aTpaTt Ha kadectBa. Metoj [lapeto — ABC; meton 3-2
Tarytu; MeTon QpyHKIHOHABHO-CTOMMOCTHOTO aHaJIHu3a TTK-
(®CA). Orerka 3¢ (heKTUBHOCTH MPOIECCa YIIPABICHHUS. 2.2.
OrneHKka HSKOHOMHUYECKOH 3((HEKTUBHOCTH BHEAPEHUS y-2
CMK Ha npeanpusTii. K-
2.3.
3-2
K-
2.3.
Y-2
Tema 5. YnpaBieHne KauecTBOM Ha Pa3IMUHBIX 12/- 14 IK-2.1 ITK- K/p P .
CTAAMSAX )KM3HEHHOT0 MKJIA NMPOIYKLMH. IK-2.2 2.1
YnpaBieHue KadyecTBOM Ha 3Tanax MPOEKTUPOBAHUS IK-2.3 3-1
U TUIAaHWPOBAHUS TPOJYKIHMH. YTpaBieHHE KayecTBOM K-
Ha IIPOM3BOJICTBEHHOH CTaguH. YTpaBICHHE KauyecTBOM 2.1.
Ha CTajusIX OOpallleHHs] — TPAHCIIOPTUPOBAHUH, MOTPY- v-1
309HO-Pa3rpy304YHbIX PadOTax, peayn3aluy, SKCIUTyaTa- IK-
nuu. Poab ycTpoiicTB [UI1 MOHUTOPUHrA U U3MEPEHUN B 2.1.
YKII u CMK. 3-2
OTe4eCTBeHHBIN M 3apyOS)KHBIH OIBIT YNPaBICHHS K-
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Ka4eCTBOM NPOAYKIUH U CHUCTEMHBIM MEHEKMEHT Ka-

2.1.

yectBa. KoHnennus u uaeonorus BeeoOiero ympasie- VY-2
Hus kayecTBoM (TQM). K-
ITonstue 00 OTpacieBBIX CHUCTEMaxX MEHEIXMEHTA 2.2.
Ka4yecTBa: B aBTOMOOWMIBHOM, MUIIEBON MPOMBIIIICHHO- 3-2
ctu. CucteM MEHEIKMEHTa OC30MaCHOCTH MMUIIEBOM K-
MIPOAYKITUH, TPOU3BOANMON HA TPEANPHUATHAX, YIaCT- 2.2,
BYIOIIMX B I[ENHM CO3AHWS NHIICBONH MPOTYKIHMH (HA y-2
ocHoge npuHIUIOB XACCIT) TIK-
Cucrema MeHemKMeHTa OKpyxawomen cpensl — MCO 2.3.
14000. TeHAE€HUUMU HHTETPUPOBAHMS CUCTEM MEHEIXK- 3-2
MEHTA. ITK-
2.3.
VY-2

Tema 6. CucreMbl MeHEIKMEHTa 0e30MacHOCTH 12/- 14 IK-2.1 IK- K/p pP.JI.
NUIIEeBOHl MPOAYKUMH HAa OCHOBe NPUHUMIIOB IK-2.2 2.1,
XACCIL IK-2.3 3-1
[ToHsATHE CHCTEMBI MEHEIKMEHTa OE30MacHOCTH K-
MUINEBOM MPoayKiuu. KiroueBbie 3JIeMEHThI CHCTEMBI 2.1
MEHEIDKMEHTa Oe30IMacHOCTH IHIICBOH IMPOXYKIUH, V-1
MO3BOJIAIOIE O0eCIeYnTh O€30IMacHOCTh IHIIEBOM TIK-
MIPOAYKIIUH BO BCEH IIEIH e CO3qaHus BIUIOTh JIO CTa- 2.1
A KOHEYHOTO YHOTPEOJICHHS MUIEBOW MPOTYKIHH 3-2
B IHUIIY: MHTEPAKTHBHBEI 0OMeH WH(popMaIuen, cu- [K-
CTEeMHBI MEHEHKMEHT, MPOTPaMMBbI IIPEIBAPUTEIIb- 2.1
HBIX  O0S3aTCNIbHBIX  MCPONPHATHN,  HPUHIIMIIBI Vy-2
XACCIT (anrn. HACCP - Hazard Analysis and IK-
Critical Control Point- AHanu3 pUCKOB W KPHUTHYECKHE 2.2.
KOHTPOJIbHBIE TOYKH). 3-2
HopmaruBnas 6a3a anms cozmaHus W cepTuduka- ITK-
MM CHCTEM MEHEIHKMEHTa O€30IaCHOCTH IIHILEBOM 2.2.
nponaykiun — 'OCT P MCO 22000-2007 «CucteMbl V-2
MEHEDKMEHTa 0€3011acCHOCTH THUILIEBOM IPOIYKINH. [K-
TpeboBaHust K OpraHU3alUsIM, YIaCTBYIOIIUM B LETIH 2.3.
co3manus numesod npoxykuum», FOCT P 51705.1- 3-2
2001 «Cuctembl KadecTBa. YTpaBieHHE KadeCTBOM K-
MUIIEBBIX TPOJYKTOB HAa OCHOBE IPHHIMIIOB 2.3.
XACCII». Paccmotpenne crangapra ISO 22000-2007 y-2

KaK CTaHJapTa B KOTOPOM TI'apMOHH3UPOBaHbI TpeOo-
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BaHUSI MEXJYHApOAHOIO CTaHJapTa CHUCTEM MEHEIXK-
MeHTa kadectBa [SO 9001:2011, oObenuHEHBI MPHH-
LUIBI, Ha KOTOPhIX OCHOBAaHA CUCTEMa aHalu3a OIac-
HOCTEHl M yCTaHOBJEHUS KPUTUUECKUX KOHTPOJIBHBIX
touek XACCII, u MeponmpusTHs IO NPUMEHEHHIO
9TOH cHcTeMbl, pa3paboTaHHble Komuccueil «Koaekce
AnMMeEHTapuyc».

OCHOBHBIE TEPMHHBI W ONpEACICHHUS B 00JIACTH
MEHEKMEHTa O€30MacHOCTH IHUIIEBOH MpPOIYKIIUH:
0€30MacHOCTh NHIIEBON IMPOIYKINH, LENb CO3JaHUA
MIUIIEBOM MPOAYKIMHK; ONMACHOCTh, yrpoxarommas 0e3-
OTIACHOCTH IHUIIEBOM MPOIYKIHMH; IporpamMma o0s3a-
TENbHBIX MPEABAPUTEIBHBIX MEPONPHUATUH, KpUTHUE-
CKasl KOHTPOJIbHAS TOYKA.

TpeboBanus k cucTeMaM MeHeIKMeHTa Oe3omac-

HOCTH NuIneBoil mpoaykuuu B coorsercTBuu ¢ [OCT
P NCO 22000-2007 «Cucremsl MeHEI)KMEHTa Oe3-
OINAaCHOCTH IMUIIEBOI npoaykuuu. TpebdoBaHus K op-
TaHU3aOUsAM, YJacTBYIOIIMM B IIETH CO3/aHMS ITHIIE-
BoM npoaykuuun». Co3nanue u BHenpenue XACCII na
NPEANIPUATHAX ~ OOIIECTBEHHOTO IUTAHUS. JTarlbl
BHeapenuss XACCIL. Meroast XACCII. Huarpamma
aHaJIM3a PUCKOB M OITACHOCTEH.
Ceptudukamuss CucreM MeHEIXKMEHTa 0€30MacCHOCTH
numeBod npoaykuuu B Poccuun. IlpeumyniectBa oT
BHEAPEHUS M CEepPTH(PUKAINK CHUCTEM MEHEIKMEHTa
0€30MacHOCTH THIIEBOH MPOJIYKINH, OCHOBAaHHBIX Ha
npuniunax XACCII Ha mpeanpusTHIX 00IIECTBEHHOTO
MMUTAaHUA. 3aKOHOAATENBHOE PETyINPOBaHUE CO3TaHUSI U
o0s3aTenbHON  cepTH(UKAIMK CHCTEM MEHEKMEHTa
0€301aCHOCTH THIIEBOH MPOJIYKIUHM, OCHOBAaHHBIX Ha
npunnunax XACCII Ha npeanpusTHsX 00IEeCTBEHHOTO
nutanus (TexHuueckuM persiaMeHToM TaMOXXEeHHOTO
coroza TP TC 021/2011 «O 0Oe30macHOCTH MNHILIEBOU
npoxyKuun»). OTBETCTBEHHOCTh 3a OTCYTCTBHE CEPTH-
¢uKaTa Ha CHUCTeMy MEHEKMEHTa 0e30IacHOCTH IH-
IIEBOM MPOAYKIIUM Ha MPENUPUATHAX OOIIECTBEHHOTO
MTUTAHUS.

Koumaxmnas paboma no npomescymounoi ammecma-
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yuu (Kamm)

Hmoczo 6

56/2

72

Dopmbl yuedOHbIX 300AHUITL HA AYOUMOPHBIX 3AHAMUAX:

Onpoc na npakmuyeckom sausmuu (0.)

Dopmul meKyuieco KOHmMpOouA:
Tecm (T.)

Konmponvnsie pabomor (K/p)
Keiic (K.)

enosas uepa (/{.u.)

Dopmol 3a0anuil 011 MEOPUECKO20 PelumuHza:
Pegpepam (P.)
Joxnao (/].)
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I1l. YYHEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIIEYEHMUE JUCIUIIJINHBI

PEKOMEHAYEMAS JIMTEPATYPA

OCHOBHASA JIMTEPATYPA

1. Apucrtor O.B. Ynpasnenue kauectBom: YueOHuk / O.B. Apucros. - 2-¢ usz., nepepad. u
nor. (Beicmiee obpazoBanue: bakanaspuar) M.: HUL] Uudpa-M. - 2020. - 224 ¢. Pexum gocryma:
https://znanium.com/read?id=353518

2. Maromegnos 111. I1I. YrupaBnenue kauecTBoM npoaykiuu: YueOuuk / 111, I1I. Maromeos,
I'. E. becnanosa. M.: N3gatenscko-Toproas koprnopauus «/lamkoB u K°», 2020. - 336 c. Pexum
noctyna: https://znanium.com/read?id=358503

3. Konomnes, C. Il. Ynpasnenue kadectBoMm : ydueObnoe mocoome / C. Il. KonomneB. —
Mocksa : UTHOPA-M, 2022. — 252 c. — (Bricmiee obpa3zoBanue: bakanaBpuar). - ISBN 978-5-16-
003562-8. - https://znanium.ru/read?id=400290

JOITOJIHUTEJIBHASA JIMTEPATYPA

1.Marep B.E. Ynpasnenue kauectBoM: yueObHoe rnmocodue / B.E. Marep. (Briciiee o6pa3o-
BaHue). M.: UHOPA-M, 2020. — 176 c. Pexxum noctyna: https://znanium.com/read?id=346759

HOPMATHUBHO-ITPABOBBIE TOKYMEHTbDI

1. ®enepanbublii 3ak0H «O 3amuTe mpaB norpedurenein» ot 7 pespams 1992 r. Ne 2300/1-1:
¢ w3Mm. u joi. (pex. or 18.07.2019) https://www.consultant.ru/cons/cgi/online.cqi?from=329331-
6&req=doc&rnd=gvUjs5w&base=L AW&n=454123#z9m3doTKKUIMk8A21

2.DenepanbHbli 3aK0H «O TEXHUUYECKOM peryaupoBaHumn» oT 27 nexadbps 2002 r. Ne 184-03
. ¢ m3M. u jgon. (pex. ot 28.11.2018) https://www.consultant.ru/cons/cgi/online.cgi?from=325307-
0&req=doc&rnd=LYBR0Og&base=L AW&n=388109#Av5BdoTY713rvxJsl

3.DenepanbHbIii 3ak0H «O KayecTBe U 0€30MaCHOCTH MUIEBOH mpoaykium» oT 02.01.2000 N
29-03 c HA3M. 51 JIOTI. (pen. oT 01.03.2020)
https://www.consultant.ru/cons/cgi/online.cqi?from=346776-
0&req=doc&rnd=LYBR0Og&base=L AW&n=390279#yu2BdoTATYaV7z201

4. DenepanbHblil 3aKk0H «O CaHUTAPHO-3MHIEMUOJIOTUYECKOM 0JIaronoy4uy HAaCeIeHUN» OT
30 mapra 1999 1. Ne 52-®3. ¢ wu3M. U Ol (pen. ot 26.07.2019)
https://www.consultant.ru/cons/cgi/online.cqi?from=330127-
0&req=doc&rnd=LYBR0Og&base=L AW&n=452886#uEzAdoTcFK|EjjGol

5T'OCT ISO 9000-2015 Cucremsl MeHemKkMeHnTa KayecTBa. OCHOBHBIE MOJT0KEHUS U CIIO-
Bapb. http://docs.cntd.ru/document/1200124393

6.'0OCT ISO 9001-2015 CucreMbl  MEHEIKMEHTa  KauecTBa. IpeOoBaHUS.
http://docs.cntd.ru/document/1200124394

7.TOCT P UCO 9004-2010 Cuctembl MEHEIKMEHTa KauecTBa. PekoMeHaauu no yiyurie-
HUIO aesTenbpHoCcTH. hitp://docs.cntd.ru/document/gost-r-is0-9004-2010

8.'OCT P MCO 19011-2012 PykoBoasiue yka3zaHusi IO ayIUTy CUCTEM MEHEIKMEHTa Ka-
YecTBA W/MIIA CUCTEM HKOJIOTHYECKOro MenemkMenTa. http://docs.cntd.ru/document/gost-r-iso-19011-
2012

9.TTOCT P 55568-2013 Ouenxka coorBercTBus. [Topsaok cepTudUKaII CUCTEM MEHEKMEH-
Ta Ka4eCTBA U CUCTEM DKOJIOrHYeckoro menemxMenTa. http://docs.cntd.ru/document/1200103730
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10. TOCT 15467 - 79 YnpaBieHue KaueCTBOM MPOIYKIIUUA. TEPMHUHBI U ONpeaeseHus (¢
n3MeHeHusiMu ). http://docs.cntd.ru/document/1200001719

11. I'OCT 16504 — 81 UcnpiTanus 1 KOHTPOJIb KauecTBa NPOoAyKIUU. OCHOBHBIE TEPMUHBI U
omnpenenenus (¢ uameHenusamu). http://docs.cntd.ru/document/gost-16504-81

12. TOCT P 51705.1-2001 Cucremsl kadecTBa. YIpaBiICHHUE KaueCTBOM MHIIEBBIX MPOIYK-
ToB Ha ocHoBe npuHIHIoB XACCII. O6mue TpedoBanus. http://docs.cntd.ru/document/1200007424

13. TOCT P MCO 22000-2019 Cucrembl MeHeKMEHTa 0€301aCHOCTH MUIIEBOM MPOIYKIIUH.
TpeboBanust K oOpraHu3anusM, YYacTBYIOIIMM B LEMU CO3JaHHUS MHUIIEBONM MPOTYKIIHH.
http://docs2.kodeks.ru/document/1200166674

14. TOCT P HUCO 19011-2012 PykoBoasuue yka3aHHUs [0 ayAUTY CHUCTEM MEHEIKMEHTA.
http://docs.cntd.ru/document/gost-r-iso-19011-2012

HEPEYEHb UHOOPMAIINOHHO-CIIPABOYHBIX CUCTEM

1. CmpaBouno-npaBoBas cucrema «Koncynprantllmtoc» http://www.consultant.ru/
2. WundopmanmonHo-npaBoBas cucteMa «I'apanT» https://www.garant.ru/products/ipo/
3. HudopmanmonHo-npaBoBas cucreMa «3akoHonaTenbcTBo Poccumny» http://pravo.gov.ru/ips/

HEPEYEHD 3JIEKTPOHHO-OBPA3OBATEJIBHBIX PECYPCOB

ObC «MH®PA-M» http://znanium.com

Hayunas snexkrponnas 6udiunoreka elibrary.ru https://elibrary.ru/

OBC BOOK.ru http://www.book.ru

OBC «Jlanp» https://e.lanbook.com/

YuuBepcurerckas oudimoreka online http://biblioclub.ru/

OBC «Grebennikon https://grebennikon.ru/

Buneonexuun HITP KpacHogapckoro dbunmana http://vrgteu.ru/course/view.php?id=6680
Indigo

Moodle

CoNoOA~WNE

HEPEYEHD ITPO®ECCHUOHAJIBHBIX BA3 TAHHbBIX

1. DbBaza manusix PATENTSCOPE https://patentscope.wipo.int/search/ru/search.jsf
2. Cranmaptel u pernaMeHTsl (DenepanbHOE areHTCTBO MO TEXHHYECKOMY PeTyIHpOBa-
HUIO 1 MeTposioruu Poccranaapr)_http://www.gost.ru

3. Poccuiickuii apXWB TOCYZapCTBEHHBIX CTAaHAAPTOB, CTPOUTEIBHBIX HOPM W TIPABUII
(PAT'C) http://www.rags.ru/gosts/2874/

4. baza nanHpIX PesiepalibHON CAYKOBI IT0 HAJ30pY B cepe 3alUThI IIpaB MOTPEOUTEIICH U
omarononyuns yenoBeka https://www.rospotrebnadzor.ru/documents/documents.php

S. bubnuorpaduueckas u pedepatuBHas 6aza JTAHHBIX Scopus
https://www.elsevier.com/solutions/scopus

MEPEYEHbD PECYPCOB WH®OPMALIMOHHO-
TEJEKOMMYHUKALIMOHHO CETH "MHTEPHET", HEOBXOUMbIX
JIJ1S1 OCBOEHUSI U CLMITJIMHBI

1. Odunnanbuenii caiit denepaabHOro areHTCTBa MO TEXHUYECKOMY DPETYJIMPOBAHUIO U
metposioruu http://www.gost.ru/
2. OdunmanbHblil cailt @enepanbHOM CiyXO0bI O 3aIIUTe MpaB noTpeduTeneit u Oxarormno-
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ny4ust 9yemoBeka http://www.rospotrebnadzor.ru/

3. OdunmanbHelil caiit uHGOpManmoHHOW cimyx0bl «MHTepcTanmapT» PenepaibHOro
areHTCTBAa 10 TEXHUYECKOMY PEryJIMPOBaHuI0 M MeTpooruu http://www.interstandart.ru/

4. Ha naHHOM caiiTe MpeacTaBieHO OOJbIIOE KOJIMYECTBO HAIMOHAJIBHBIX CTAHAAPTOB U
JIPYTUX JOKYMEHTOB I10 cTaHaapTu3anuu B PD._http://www.1gost.ru/

5. Odpunmansueiii cait PUA «CrangapTsl u kadectBo». XKypHan «CtangapThl U KauecTBO
wWww.stq.ru/

6. OdunmanbHbI callT KypHaga MexayHapogHol KoHbeaepauuu norpeduteneit «Crpoc
https://www.asau.ru/ru/vysshee-obrazovanie/rabochie-programmy?task=getfile&fileid=20335

7. Odunmanpheiii caidt O0IecTBa 3aUIMTHI TIpaB notpedurenei http://www.ozpp.ru/

8. LleHTp HE3aBUCHUMOM MOTPEOUTEIHCKOM IKCIIEPTU3HI WWW.Chpe.sphb.ru

9. MexayHapoaHas KoH(enepaius o0IecTB notpedurteneir Www.konfop.ru

10. Ha caiite mpencraBieHa moa0OpKa CTAaTeH, MOCBSIIEHHBIX XapaKTEPHCTHKE MOTPEOH-
TEJIbCKUX CBOMCTB TOBapOB, BOIPOCAM SKCHEPTU3bI U WIACHTU(UKAIUK, OOHApYKEeHUs (panbcudu-
Karuu ToBapos http://www.znaytovar.ru/

11. Ha caiiTe npeacTaBieHbl MEXAYHAPOIHBIE CTAHIAPTHI Ka4eCcTBa M O€30MACHOCTH THIIE-
BbIXx mpoayktoB Komuccun DAO/BO3 «Komexc Anmmentapuycy. https://fsvps.gov.ru/fsvps-
docs/ru/importExport/tsouz/docs/kodeksAlimFish.pdf

12. Caiit «KoMIibroTepHas OIepKKa y4eOHO-METOIUUECKOM JeSITeIbHOCTH (hrIThaIay
http://vrgteu.ru

NEPEYEHb UH®OPMAIIMOHHBIX TEXHOJIOTI' U, UCTOJIb3YEMbBIX
P OCYHWECTBJIEHMHN OBPA3OBATEJIBHOI'O ITPOLECCA 11O
JAUCIHHUIIJIMHE, BKJIIOYASA HEPEYEHDb HPOI'PAMMHOI'O

OBECIIEYEHUA
1. Onepannonnas cucrema Microsoft Windows 8.1; Microsoft Windows 10
2. ITaker oducHbix mporpamm Microsoft Office Professional Plus 2010 Rus B cocrasge:
e Microsoft Word
e Microsoft Excel
e Microsoft Power Point
e Microsoft Access
3. AutuBupycHas nporpamma «Kaspersky Endpoint Security» miist 6usneca
4. Cumynsatop cetu nepenaun aaHaeix «Cisco Packet Tracer»
5. Penaktop nuarpamm «Ramus Educational»
6. Cpena paspabotku «Visual Studio community»
7. IHCTpYMEHT /1715l BU3yaJlbHOTO MpoeKTHpoBanus 6a3 nanubix «MySQL Workbenchy
8. Cpena npoekTrpoBaHue auarpammsl kiaccos «Modelioy
9. UntepakTrBHas cpena pazpadbotku «Jupyter Notebook»
10. OducHbIN KOMIOHEHT JUTS aHaIM3a JaHHbIX «Power Pivoty
11. daiinoBelit apxuBatop «7Zip»
12. Mpunoxenue mist mpocmotpa PDF ¢aitnos «Acrobat Adobe Readery

MATEPUAJIBHO-TEXHNYECKOE OBECIIEYHEHUE JUCIHUIIJINHBbI
JlucuuiuinHa «YpaBlieHUEe KaueCTBOM Ha MPEANPUATHIX HHIyCTPUN MUTaHUS» o0ecreueHa:

JUTSI IPOBE/IEHUS 3aHATUH JIEKIIMOHHOTO THUIIA!

- ydyeOHOW aynuTopuel, 060pynoBaHHON yuyeOHOU MeOenblo, MyJIbTUMEIUHHBIMU CPEe-
CTBaMH OO0yYEeHHS JIJIs1 IEMOHCTPAIIUU JIEKIUI-TTpe3eHTaIIHI;

JUIS IPOBE/ICHUS 3aHATUI CEMUHAPCKOT0 TUMA (J1ab0paTOpHbIE 3aHATHS):

- ydeOHOU ayauTopuel, 000pyO0BaHHOM yueOHOW MEOETbI0 M TEXHUYECKUMHU CPEJICTBAMH
o0y4eHus, CIyKalllUMU JJIsl IpecTaBiIeHus yueOHoll nHpopMauu: MyIbTUMEIUIHBIM 000pya0-
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BaHHEM M Y4EOHO-HATJISIAHBIMH ITOCOOHSIMU;

JUTSL CAMOCTOSITEIBHON paOOTHI:

- TOMEIIECHUEM ]ISl CAaMOCTOSATEIBHON pa0dOThI, OCHAICHHBIM KOMIIBIOTEPHOH TEXHUKOM ¢
BO3MOXXHOCTBIO TOJKIIIOUEHUSI K ceTu «MHTepHEeT» M 00ecreueHrneM J0CTyIa K JICKTPOHHOW HMH-
(dhopMaImoHHO-00pa30BaTEILHOM CpPe/ie YHUBEPCUTETA.

IV. METOJWYECKUE YKA3AHUS 1151 OBYYAIOIMXCS MO
OCBOEHMUIO TUCHUMNIAHBI

> MeTOI[I/I‘IeCKI/Ie PECKOMCHAAIWNHA 10 OpraHrU3allii WU BBIITOJIHCHHUIO BHCayIIHTOpHOﬁ caMo-
CTOSITENBHON paboThI

» MeToanuecKue yKa3aHus 10 MOATOTOBKE U 0POPMIICHHIO pedepaToB

» IlonoxxeHune o peHTHHTOBOM CHCTEME OLIEHKH YCIIEBAEMOCTH U Ka4ecTBa 3HAHUH CTY/ICH-
TOB

» Ilonoxenne 00 yueOHO-UCCIEI0BATEIHCKON paboTe CTYICHTOB

» Metoamueckoe 0coOue MO BBHITIOTHEHHUIO JIAOOPATOPHBIX paboT ¢ MCIIOJIb30BAaHUEM HH-
HOBAIIMOHHBIX TEXHOJIOTUI 00y4eHHs 0 JUCHUILIMHE «YIpaBIeHUE Ka4eCTBOM Ha MPEeIIpUSTHIX
WHIYCTPUU IUTAHUS

» Meroauueckoe MocoOHe MO OpraHU3ally CaMOCTOSTENBbHOW pabOoThl 1O AMCHUILIHHE
((praBJIeHI/Ie KauC€CTBOM Ha NPCANPUATHAX HHAYCTPHUH ITUTAHUS

V. METOANYECKHUE MATEPHUAJIbI, ONPEAEJAIOIUE MTPOLUEAYPbI
OLIEHUBAHUS 3HAHUN U YMEHUM, XAPAKTEPU3YIOUIUX DTAIbI
®OPMUPOBAHUS KOMIIETEHIIUIA

Pe3ynpTaThl TEKyIIEro KOHTPOJIS U IPOMEKYTOUHON aTTecTaluu (OpMHUPYIOT PEUTHHTOBYIO
OLIEHKY pa0oThl oOyuatoiierocs. Pacnipenenenue 0amioB npu GopMUpOBaHUM PEHTHHIOBON OILIEHKH
paboThI 00yUarOLIerocs OCYIIECTBIIAETCS B COOTBETCTBUH C «llonokeHnemM o peHTHHIOBOM cucTeme
OLIEHKH YCIIEBa€MOCTH U KaueCTBa 3HAHWH CTYJEHTOB B MPOILIECCE OCBOCHUSI TUCHUILIMHBI « Y TIpaB-
JIeHHE KayecTBOM Ha MPEANpPHUITHUAX HHIYCTPUU MUTaHUS» B (eepallbHOM TroCylapCTBEHHOM
010 KETHOM 00pa30BaTeIbHOM YUPEXKICHHUH BhICIIEr0 oOpa3oBaHus «Poccuiickuii SKOHOMUYECKHIA
yHuBepcuteT umenu I'.B. Iliexanosay.

Tabmuna 5
Buasbl pador MakcuMajibHOE KOJIHYeCTBO 0aJ110B

Beinonnenne yueOHbIX 331aHUI Ha ayJUTOPHBIX 3aH- 20

THSIX

Texymuil KOHTPOJIb 20

TBOpUeCcKuil peHTHHT 20

[TpomexyrouHas arrectanus (x3amen/ 3auem/3auem 40

C OYEHKOLL)

NTOT'O 100

B cootBercTBHH ¢ [on0X€HHEM O PEUTUHIOBON CHCTEME OLIEHKH YCIIEBAEMOCTH M Ka4eCcTBa
3HaHUI O0y4YaroLIMXCsl «IIperojaBaTenb Kadeaphl, HEMOCPEACTBEHHO BEAYIIMHA 3aHATUS CO CTY-
JICHYECKOM TpyImoi, 00s3aH npouH(GOpMHUPOBaATh TPYIIy O PAaCHpPEICICHUN PEUTUHTOBBIX OaJIJIOB
0 BCeM BHJIaM padOT Ha MEPBOM 3aHATUU Y4€OHOTO MOIYJs (CeMecTpa), KOJTUUECTBE MOIYJIeH 1Mo
y4eOHOM JAMCUMILIMHE, CpOKaxX U (popmax KOHTPOJIS UX OCBOEHHUs, (popMe MPOMEKYTOUHOU aTTe-
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CTaIlM, CHIKCHNH OaJlJIOB 32 HECBOEBPEMEHHOE BBINTOJHEHNE BBIJAHHBIX 3a1aHuid. OOydaroniecs
B T€UEeHHUE y4eOHOro MOAayJIs (CeMecTpa) Moay4yaoT HH(OPMAIUIO O TEKYIEeM KOJIn4ecTBe HaOpaH-
HBIX [0 IUCIMIUIMHE 0aJUIOB Yepe3 JIMYHbIM KaOWHET CTYICHTa.

VI. OHEHOYHBIE MATEPHAJIBI JUIA ITPOBEJAEHUSA TEKYIEI'O
KOHTPOJISI U TIPOMEXYTOUYHOM ATTECTAIIUA

OneHouyHble MaTepuanbl 10 JUCHUIUIMHE pa3paboTaHbl B cooTBeTcTBUU C [lonoxkeHuem o
(hoH/Ie OLIEHOYHBIX MAaTEPUAIOB B ()eIepalIbHOM TOCYAapCTBEHHOM OFOKETHOM 00pa30oBaTEIIbHOM
YUPEKIESHUHU BBICIIETO 00pa3oBaHus «Poccuiickuii sxoHoMuYeckuii yaHuBepcuteT umenu ['.B. Ilne-
XaHOBaY.

Temamuxka Kypcogvix pabom:
CornacHo y4eOHOMY ILIaHy, IO JAUCIUILUIMHE « YTIPaBJICHUE KAYeCTBOM Ha MPEANPHUSITHIX
WHAYCTPHH MUTAHUS» KypcoBas paboTa He MpeyCMOTpeHa.

Ilepeuens 6onpocos K 3auemy:

1. YnopaBnenue kauecTBOM NPOAYKLMHU: IOHITHE, LEJIN U 3a7a4u.

2. OOBEKTHI U CyOBEKThI YIPaBICHUs Ka4eCTBOM NPOIyKIHU. OCHOBHBIE TEPMUHBI U ONIPEACIICHUS
B 00J1aCTH KauecTBa.

[Tetna kauectBa.

TpeboBanust K KaUECTBY: MOHATHE U KJIACCH(HUKAIINS.

IToka3zaTenu kauecTBa: MOHATUE KIACCUPHUKALIMSL.

KBasninmerpust kak Hayka U €€ poJib B YIPaBICHUN Kau€CTBOM.

. I'pamanust ToBapoB 1o kadectBy. [IpoGiema yHudukauuu rpaganuii OpoayKIUH IO KauecTBY.
KpI/ITCpI/II/I JUIsL OTHECEHHUS MTPOIYKIMHU (YCIIyT) K KaTEropHusiM KauecTBa.

8. I'pajanus ycayr 1o KauecTBy. B COOTBETCTBUU C HOPMATHUBHBIMH JOKYMEHTaMHU.

9. OOBEKTHBHBIE METOJIBI OTIPENIEIICHUS TIOKa3aTeseld KadecTBa: KiIacCu(UKaIUsI U XapaKTepUCTH-
Ka.

10. M3meputenbHbIE METOABI OTpEACICHUS TIOKa3aTeneld KauecTBa: KiacCu(pUKanus 1 XapakTepu-
CTHKA.

11. TlpuHuuns! ynpaBieHHUs] KAY€CTBOM.

12. ®OyHKUUYU yHOpaBiIeHUs KAY€CTBOM.

13. Xapakrepuctuka nukia Jlemunra.

14. Tlonsatue n obmias xapakTepUcTHKa cucTeMbl MeHekMeHTa kayectBa (CMK). Tepmunonorus
B obnact cucteM MeHemxkMeHTa kadectBa coracHo 'OCT P UCO 9000-2015: meHeT)KMEHT Ka-
YecTBa, YIpaBJIeHUE KaYeCTBOM, O0OeclieyeHne KauecTBa, BaIMAaLus, BeprupUKalnus, ayauT, cCUcTe-
Ma U3MEPEHUS U Jp.

15. DnemeHThI cUCTeMbl MEHEKMEHTA KauecTBa.

16. Xapakrepuctuka npuHiunoB CMK. B COOTBETCTBHH C MEXIYHAPOIHBIMU CTaHIAPTAMH CEPHH
NCO 9000: opranuzanusi, OpUEHTUPOBAHHAS HA MOTPEOUTEIIS; JTUIEPCTBO PaOOTHHUKOB, MPOIECC-
HBIM MOJIXO0JI, CHCTEMHBINH MOJIX0J] K MEHEDKMEHTY; IOCTOSHHOE YIYYIlIeHUE; PUHSITHE PEeLICHHH,
OCHOBAHHBIX Ha ()aKTaX; B3aHMOBBITO/IHbIE OTHOILIEHHS C TIOCTaBIMKAMHU.

17. CraHoBneHuHe 1 HBOJIOIUS CHCTEM MEHEKMEHTa kKauecTBa B Poccun u 3a pydexom.

18. CraTtuctuyeckue MeTOJbl KOHTPOJS KadeCTBOM MPOIYKIHMU (CEMb MHCTPYMEHTOB KOHTPOJIS
KauecTBa). XapakTepUCTHKa U anroputM noctpoenus uarpammsel Ilaperrto. Ilpumenenue aua-
rpammebl [lapeto npu aHanuse nmoreps oT Opaka.

19. Cratuctudyeckne METOJbl KOHTPOJS Ka4eCTBOM INPOIYKIHU (CEMb MHCTPYMEHTOB KOHTPOJIS
KauecTBa). XapaKTEPUCTUKA U aJITOPUTM IOCTPOEHMS IMPUYMHHO-CIIEICTBEHHON IuarpaMmel (cxe-
Mbl Uccukassl). [Ipumenenne cxemsl McukaBbl pu onpeeNeHnd IPUYUH TOBAPHbBIX MOTEPh, MpU

No o ko
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aHaJIM3e BIUSHUS PEKUMOB XpaHEHHsI Ha Ka4yeCTBO TOBapa.

20. CratucTuyeckre METOJbl KOHTPOJI KayeCTBOM NPOAYKIHH (CEMb MHCTPYMEHTOB KOHTPOJIS
KauecTBa). XapaKTepUCTUKA U aIrOPUTM MOCTPOCHUS KOHTPOJIBHBIX KapT, UX POJb B CTAaTHCTUYE-
CKOM PETyJIHPOBAHUYU MTAPaAMETPOB TEXHOJIOTHUECKOTO MpoIiecca.

21. CraTucTHuecKre METOJbl KOHTPOJISI KaueCTBOM MPOIYKIHH (CEMb MHCTPYMEHTOB KOHTPOJIS
KayecTBa). XapaKTepUCTUKA AUarpaMMbl pa3opoca, TUCTOIPaMMbl, METOJIa PACCIIOCHHUS, TPa(HKOB.
22. CraTUCTHUYECKUN BHIOOPOUYHBIN KOHTPOJIb KaueCcTBa MPOIYKIUHU: TOHSITHE, OCHOBHbIE TEPMHHbI
U ompeneneHus (nedeKT, HECOOTBETCTBHE, NPUEMIIEMBIi YPOBEHb KAadyecTBa, IJIaH BBIOOPOYHOTO
KOHTPOJISA).

23. CraTucTHYeCKHi BBIOOPOYHBIM KOHTPOJIb KaueCTBa MPOIYKIMU: MOHSITHE, OCHOBHBIC TEPMUHBI
U omnpezeneHus (cxema BBIOOPOYHOr0 KOHTPOJISI, CUCTEMA BRIOOPOUHOTO KOHTPOJISL, KOHTPOJIb Kade-
CTBa IO aJbTEPHATUBHOMY IpPHU3HAKY, MApPTHUS MPOAYKIMH, BbIOOpKa (mpoba), mpeaerabHOe Kaue-
CTBO).

24. TlpaBuna GopMupOBaHUS U MPEACTABICHUS MMAPTUN TOBapa Jjsi KOHTpousa kauecTBa. CyTh pe-
MIPE3EHTATUBHOIO U PACCIOEHHOT0 0TOOPa BHIOOPOK.

25. [lpaBuna npueMKH MapTUil TOBapa W yIpaBlieHUE HENPUHSATHIMHU MMAPTUSIMU H HECOOTBETCTBY-
ouMu enuHunamu. [Ipuemounoe, 6pakOBOYHOE YUCIIO, YPOBEHD 1€(hEKTHOCTH.

26. IIpaBuna ABYXCTYNEHYATOTO MM MHOTOCTYIEHYATOro O0TOOpa BHIOOPOK. [IpaBmiia mepexitto-
YEeHHsI C OJIHOTO BUAA KOHTPOJIS HA JPYTOil.

27. XapaKTepHCTUKa CIIOCOOOB MPEJOCTABICHUS MPOAYKIMH Ha KOHTPOJIb MPHU HCIOIH30BAHUHU
METOJIOB CIIY4aifHOTO OTOOpa BBIOOPOK INTYYHOU MPOAYKIHUHU («PSO», «POCCHIIb», «B YIAKOBKEY,
«IOTOKY).

28. Meroapl oTOOpa eIWHUIl MPOIYKIIUU B BBIOOPKY (OTOOp C MPUMEHEHHEM CIy4YailHBIX YHCel,
0TOOp «BCIEMyH0» (METO] HAaMOOJIbIIIEH OOBEKTHBHOCTH ), CHCTEMATHICCKHA 0TOOD).

29. IlpaBuna obecrnieueHus NPeICTaBUTEILHOCTU MAPTUH.

30. XapakrepucTtuka (YHKIIMH pa3BepThIBAHUS KAuecTBA M €€ peanm3arus B Mojeiu «/{om kade-
CTBa.

31. HopmaTuBHBIE JOKYMEHTHI, pETIAaMEHTHPYIOIIHE Ka4eCTBO MPOTYKIIUUA U YCIIYT.

32. Crangaptel UCO 9000 xak HopmaTtuBHas 6a3za CMK. Hasnauenue, o0iacTb NpUMEHEHUS
CTpyKTypa u conepxanue cranmapro ['OCT P MCO 9000-2015, TOCT P UCO 9001-2015,
I'OCT P 1CO 9004-2010.

33. Crapmapter UCO 9000 kax nHopmatuBHas 0aza CMK. HasHauenwe, 001acTh NMpUMEHEHHS
CTpyKTypa u coaepxanue crangapros ['OCT P MCO 9001-2015.

34. Cranmaptet UCO 9000 kax nHopmatuBHas 0aza CMK. HasHauenwe, 001acTh NMpUMEHEHHS
CTpyKTypa u cogepxanue crangapro ['OCT P MCO 9004-2010.

35. Tpeboanus k CMK coritacao 'OCT P MCO 9001-2015.

36. OTBETCTBEHHOCTH pyKoBOJIcTBa Kak 0110k B Moaenu CMK, cormacuo I'OCT P CO 9001-2015.
37. Cssa3b u coBmectumocts cragaaptoB 'OCT P ICO 9001-2015 u TOCT P MCO 9004-2010,
38. Paznmuune mexny 3agavyamu ['OCT P UCO 9001-2015 u TOCT P MCO 9004-2010.

39. OcHOBHBIE TIOAXO/BI K MPOBEJACHUIO TIOCTOSIHHOTO YIIYUIICHUS U TIepeueHb Olepamnii, COCTaB-
JSIOLIUX TIpoliecc mocTostHHOro yayurienus, cornmacaio 'OCT P MCO 9004-2010.

40. Pa3paboTka ¥ BHEIPEHHE CHCTEM MEHEDKMEHTa KadecTBa B opraHuzanusax. Ctaanu W Tambl
co3nanua CMK.

41. OpranuzanuonHas ctpykrypa CMK.

42. PaGoune mpouenypsl CMK.

43. JloxymenrtanbHas ocHoBa CMK: HE0OX0AMMOCTh JOKYMEHTHPOBAHUS, KIACCUPHUKAIHS JTOKY-
MEHTOB.

44. TpeboBaHUs K TOKYMEHTUPOBaHMIO, ynpaBieHue nokymenrauueir CMK.

45. XapaktepucTtrka BHyTpeHHUX qJokymeHToB CMK.

46. YmpaieHHe Ka4eCTBOM Ha 3Tanax IUIaHUPOBAHUS TIPOTYKITHH.

47. YnpapineHUE KaueCTBOM Ha dTanax MPOeKTUPOBAHUS IPOTYKIHH.
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48. YmpaieHue KadyeCTBOM Ha IMPOU3BOACTBEHHOH CTaguu C y4e€TOM TpPEOOBaHUN K KadyeCTRBY,
0€30MaCHOCTH, KOJIOTHH, TeHICHIUN MOJIbI, HOBBIX TEXHOJIOTHI TPOU3BOICTBA.

49. VnpapineHHE KadyecTBOM Ha CTaiusX oOpalleHus — TPaHCHOPTUPOBAHUU, IOTPY30YHO-
pa3rpy304HbIX paboTax, XpaHEHUH, peaTn3ali, SKCILTyaTalllu.

50. CnocoOsI moyueHus1, XpaHeHus U 00paboTKu HHGOPMAITMU B 00JIACTH YIIPABJICHHS Ka4€CTBOM
Ha cTaauu oOpamieHus, popMaTsl IpeaoCTaBIeHHUsI HHPOPMAIUK B CUCTEMAaX MEHEIKMEHTa Kade-
CTBa TOProBOTrO MPEANPHUATHS Ha CTaAUU OoOpalleHus: (TOBapOCONPOBOIUTENIBHBIE TOKYMEHTBI, J0-
KyMEHTalllsl 1O Yy4YeTy TOProBbIX OIEpalMi, JOKYMEHTbl [0 MHBEHTApU3aLUU TOBApPHO-
MaTepUaIbHBIX [IEHHOCTEH).

51. IIpumenenus npunuuna CMK «B3auMoOBBIroiHbIE OTHOILIEHUS C MOCTaBIIMKAMMU)» B MOBBIIIIE-
HUU 3QHEKTUBHOCTH TOPrOBO-3aKYIOUYHOM JIEATEIHHOCTH.

52. IIpoBepka (ayauT) cCHCTEM MEHEIKMEHTA KayeCTBa.

53. AHanmu3 M caMOOLIEHKAa CHCTeM MEHEDKMEeHTa KadecTBa. OTIMYME METOJIOB CaMOOLIEHKHU U
BHYTPEHHETO ayJuTa.

54. Ceprudukanus CHCTEM MEHEPKMEHTA KaueCTBa.

55. MHCHeKIMOHHBIN KOHTPOIIb CEPTHPHUIMPOBAHHBIX CUCTEM MEHEPKMEHTA KaueCTBa.

56. KomnerentHoctsb u onenka ayautopoB CMK mo I'OCT P UCO 19011-2012.

57. 3apyOeXHBIN OMBIT YINPABICHUS KAa4€CTBOM MPOJIYKIIUA U CUCTEMHBIH MEHEIKMEHT KauecTBa.
Konuenmus u uneonorus BceoOmiero ympapnenusi kadectBoM (TQM). OteyecTBEeHHBIH OMNBIT
ynpasieHus KadecTBoM npoaykuuu. IIpemus IlpaBurensctBa PO 1o kadecTBy: MOz€Eb, KPUTEPHUH
HCIOJIb30BaHNE MOJICIH ISl CAMOOLIEHKH OpraHU3aIiH.

58. DKkoHOMHMYECKHE KaTeropuu KauecTna.

59. 3arpatrbl Ha KQUECTBO: MOHATHUS U Kiaccudukaiys, He0OX0AUMOCTh TOKYMEHTAJIbHOTO yueTa.
60. MeTtozp! onpeesieHusl ¥ ONTUMHU3AINK 3aTpat Ha kadecTBo: Metox [Tapero — ABC; meron Ta-
T'YTH; METOJ (YHKIIMOHATBHO-CTOUMOCTHOTO aHanu3a (PCA).

61. Mertoapl onpeeneHUs ¥ ONTUMH3AINH 3aTpaT Ha kadecTBO: Merox [Tapero — ABC.

62. Meroapl ompeneieHUss W ONTUMHU3ALMK 3aTpaT HAa KayecTBO: METOJ (PYHKIIMOHAIHHO-
croumoctHOro ananuza (DCA).

63. MeTtozb! onpeaeneHus 1 ONTUMH3AIMK 3aTpaT Ha KayecTBO: MeTo]] TaryTu.

64. Ouenka 3¢exTruBHOCTH TpoIIecca YIpaBICHHUS.

65. Cucrembl MEHEPKMEHTa 0€30MacCHOCTH MUIIEBOM MPOJYKINHU: TIOHSATHE, KJIFOUEBbIE JJIEMEHTHI.
66. Ilpumenenue npuaUnoB XACCII B mpon3BOJICTBE IMUIIEBOM MPOTYKITUH.

67. OCHOBHbIE TEPMHHBI M ONpEENCHHs B 00JaCTH MEHEIKMEHTa 0€30MMacCHOCTH MHILEBOW Mpo-
TYKITHH.

68. TpebGoBaHus K cUCTEMaM MEHEPKMEHTa 0€30MacCHOCTH MUILEBON MPOAYKIMH B COOTBETCTBUHU C
I'OCT P MCO 22000-2007 «CucteMbl MEHEDKMEHTa 0€30MacCHOCTH MUIIEBOM mpoaykuun. Tpedo-
BAaHMS K OpPraHU3alsaM, YHaCTBYIOIMM B LIETIH CO3/IaHUSI MUILEBOU MPOITYKIIHI.

69. Coznanne u BHeapenne XACCII Ha npeAnpusATHsIX, y4aCTBYIOIINX B IIETIHA CO3/IaHUS THIIEBON
IIPOJYKIIMH.

70. CepTtuduranus cuCTeM MEHEIKMEHTa O€30MTaCHOCTH MTUIIEBOH MoK B Poccun.

71. TlpeumymiecTBa OT BHEAPEHUS U CePTU(DUKALUN CUCTEM MEHEIKMEHTa 0e30MacHOCTH MUIlle-
BOM MpOAYyKIMH, ocHOBaHHBIX Ha npuHounax XACCII Ha mpeanpusaTUsAX, y4acTBYIOIIMX B LIETH
CO3/1aHUS MUIIEBOU MTPOIYKIIMH.

72. 3akoHOJaTebHOE PETYITHMPOBAHUE CO3JAHMS U 00SI3aTSIIBHON CepTH(HUKAIIUN CHCTEM MEHEK-
MeHTa 0€30MacHOCTH MUILEBOM MPOIyKIMU, OCHOBaHHbBIX Ha npuHuunax XACCII Ha npeanpusTu-
SIX, Y4aCTBYIOIUX B LI€TIH CO3/IaHUSI MUIIEBOM MPOTYKIIHH.

HpaKanecm{e 3a/IaHud K 3a9€TY

Homep IlepeyeHb NPaKTHYECKHUX 3aJaHUI K 3a4eTy
3alaHus
1. I'paxxnaann MBanoB A.H. mpumien B pectopad «AcTOpus» 1 3aKa3ajll CTEHK W3 TOBSIUHBI, YTOYHHB, YTO
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X0YeT MPOXKAPKy C KPOBBIO. B pecropaHe emy 3asBWIIM, YTO HE HCIONB3YIOT JaHHYIO Mpoxkapky. Iloce-
TUTENIb PECTOPAHA HACTAUBACT HA BBHIMOJHCHHUU €TI0 YKa3aHUU IO BBIMOIHCHUIO yCiyrd. Kak B JaHHOM
CUTYyAIlMH JIOJDKHO MOBECTH ce0sl pyKOBOJCTBO pecTopaHa. byaeT v MpennpusTHEe HECTH OTBETCTBEH-
HOCTh B CJIy4ac OTPAaBJICHUS MOCETHUTEINS, €CJIU B JJAHHOM CJIy4ae OHO BBIMOJHSIIO YKa3aHUs MOTpeOuTe-
ns?

B pecrtopane rpaxnanuny Ileprosy K.C. npennoxunu 011010, He BXOASIIEE B IEPEUCHb NPOJaBaEMBbIX
omron. Ilocne BeimonHeHus 3akaza rpaxnanuH Iletpo K.C. 3axoren nmpoBepuTh Maccy npeajaraeMoin
€My HPOIYKIUH OOLIECTBEHHOrO MUTaHUA. EMy oTkaszanu, 000CHOBaB TeM, UTO HE MMEIOT B PECTOpaHE
BECOM3MEPHUTEIBHBIX TPHOOPOB.

Kakue HapynieHus TpeOOBaHUH 3aKOHOJATENBCTBA MOKHO Ha3BaTh B JAHHOM cirydae?

B pecropane ObIcTporo nMuTaHUs B pe3yibTaTe KOHTPOIS KauyecTBa TOTOBOW MPOIYKIMH OBLTO OOHApY-
KEHO, 9TO BKYC M 3amax KOTJIET UL TaMOyprepoB HE COOTBETCTBYET YCTAHOBIICHHBIM TPeOOBAHUSAM
HOpPMATHUBHBIX JOKYMEHTOB, UMEETCS IMOJO3pEHHE Ha HaJIW4YNe MHKpoOHoiormdeckoit mopun. Kakwne
JEHCTBUS TOJDKCH MPEIIPUHSITE YIPABISIONINA PECTOPAHOM B cOOTBETCTBHHU ¢ DenepanbHBIM 3aKOHOM
«O xavecTBe 1 O€30MACHOCTH MUIIEBBIX MPOAYKTOB» No 29-D3?

B pecropane ObIcTpOro muTaHMs MPOM3BOAWTCS U peanusyercs kaprodenb-¢pu. XKapka xaprodens
MIPOM3BOJIUTCS HAa HECTICIMAIN3UPOBAHHOM 00OpYIOBaHUU (RIIEKTPOCKOBOPOJAX C HEMOCPEICTBEHHBIM
oborpesom). Ilpu KOHTpoJe KauyecTBa IIOJCOJHEYHOTO Macia, UCIOIb3YEeMOro Ul XKapKu KapTodens
yepe3 14 1yacoB 1ociie Hauaa ero UCHoJb30BaHMs MOKa3ala, 4To LBET Macja CBETI0-KOPHYHEBBIN, BKYC
TOPBKHUH ¢ SAPKO-BBIPA)KEHHBIM MOCTOPOHHUM INIPUBKYCOM, UMEET BBIPAKEHHBIN 3amax MPOAYKTOB pac-
TaJia XXHUpoB.

Bo3MoXXHO 5T manpHEHIIee HCIOIb30BAaHHE IOJCOJIHEYHOTO Macia. HasoBure HapymieHHs MOpsaKa
HCTIONIb30BaHMS (PPUTIOPHOTO JKUPA.

B pectopan nmocTynuia B SIIMKaxX MapTHA YE€pHOTO 0aiiXOBOTO JIUCTOBOTO 4Yasi, (JacOBaHHOTO B METal-
nmgeckue KopoOku mo 500r. (macca maptum-100kr o 20kr B KaxaoMm smuke). [lpu ananmse cpemHei
poOb! OBUIO OOHApY’KEHO, YTO Yail MMEN IOCTATOYHO HEXHBIH apoMarT; ¢ TEPIKOCTHIO BKYC; HACTOM
SIPKUM, TPO3payvHbli, “cpeqHUIl”; LBET pa3BapEHHOr0 JUCTa HEAOCTATOYHO OJHOPOJHBIN, KOPUYHEBBIN;
BHEIIHUI BHJ HEJOCTaTOYHO POBHBIM, CKpyUYEHHBIHN; conepkaHue Menouyu-60r. Paccuuraiite maccy
cpeaHel npoObl U JaiiTe 3aKiIoYeHHe 0 KauecTBe. MOXKHO JIM peann3oBarh NaHHBIN 4ail? OTBeT apry-
MEHTUPYHTE.

Tunoewvie mecmoegnie 3a0anusn.

1.
a)
b)
c)

2.
JISTFOTCS:
a)
b)
c)
d)
e)
f)

9)
h)

3.
a)

TQM — 370!

KOMIUIEKCHOE YIpPaBJICHHE KaueCTBOM;
TOTaJHHOE YIPABJICHNE KAaYeCTBOM;
r1100anbHOE YIIPaBICHHE KaueCTBOM.

OCHOBHBIMH 3TaIllaMu (I)OpMI/IpOBaHI/I}I MOJEIN HUCXOJTHOH CUTyalluun HOTpe6JIeHI/IH sAB-

BbIOOp MOKa3aTenel KauecTna;

BBIOOD MOTPEOUTENIBCKUX CBOMCTB;

BbIOOp TOBApHOM IpyTIIHI;

U3y4YeHHE oTpeduTeneil;

U3Y4E€HHE KOHKYPEHTOB;

U3y4€HHE yCIOBUI NOTPEOJICHUS TOBapa,;
U3Y4YEHHE PYKOBOJCTB I10 3KCIUTyaTalluH;
(dhopMHpOBaHNE UCXOAHON CUTYaIlUU OTPEOICHHUS.

VYrpaBineHue Ka4eCTBOM — 3TO:
COBOKYITHOCTh OpPTraHU3aIllMOHHON CTPYKTYpPBI, METOMK, IPOIIECCOB, PECYpCcOB, HEOOXO-

JAUMBIX JJIS1 pPYKOBOACTBA KAYC€CTBOM;

b)

c)
d)

OCHOBHBIE LIEJIM U 33/1a4M MPENPUATHI B 001aCTH KauecTBa;
COBOKYITHOCTh MEPONPUATUI IO MOBBILIEHUIO YPOBHS Ka4eCTBA;
METOBI U JeSITeIbHOCTh ONIEPATUBHOTO XapakTepa B 00JIaCTH KayecTBa;
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e)

4.
a)
b)
c)
d)
€)
f)

ACATCIIBHOCTD, HalIpaBJICHHAsA Ha COBCPHICHCTBOBAHHUE CUCTEM KAaUuCCTBA.

Kakwne xapakTepucTUKu CBOWCTBEHHBI KPY)KKaM KadecTBa?

JT0OPOBOJIBHBIN XapaKTep y4acTus;

OIIEPaTUBHOE PEUICHHE TPOOIeM;

YYaCTHUKU BPEMEHHO OCBOOOKIAOTCSI OT OCHOBHOM PabOTHI;

OTCYTCTBHE HA4YaJbhCTBA B PYKOBOJICTBE;

HaNpsOHKEHHBIN rpaduK paboThI;

pe3yabTaTOM PadOTHI SIBJISIETCS PACHIMPEHUE KPYro3opa YYaCTHUKOB M PEKOMCHIAIMH

PYKOBOJICTBY O YIAYYIIEHUIO paOOTHI MPEATIPHUSTHSI.

5.
a)
b)
c)
d)
e)
f)

6.
a)
b)
c)
d)
e)
f)

7.
a)
b)
c)
d)

8.
a)
b)
c)
d)

9.
a)
b)
c)
d)

OT KakuX YCJIIOBHU 3aBHCHT BO3MOXHOCTh MCIIOIB30BaHUs mpuHIuna TQM?
CoBepIIeHCTBOBaHUE 000PYIOBAHHS,

HaIpPaBJICHHOCTh PYKOBOJICTBA HA MOBBIIICHUE KA4eCTBa;

BJIOXKCHHUE MHBECTHUIIMH B TIEPCOHAT,

HAIEJICHHOCTh Ha MTOBBIIICHUE PUOBLIH;

COBEpILECHCTBOBAHHE OPTaHNU3AIMOHHON CTPYKTYPbI YIIPABJICHUS;
HEU3MEHHOCTh OPTraHU3alMOHHON CTPYKTYPBI IIPEATIPUSITHS.

Meroas! ynpaBiIeHUs] Ka4ECTBOM:
METO/bI 00ecIIeueHus KauecTBa;
METO/BI CTUMYJIMPOBAHNS;
METOBbI KOHTPOJIS,

METO/bI COXPAHEHHUsI Ka4eCTBa;
METO/bI OIITUMU3ALINY Ka4eCTBa,;
METO/BI YIIYUIICHHS Ka4eCTBa

KonTponbHas kapTa NO3BOJUT YCTAHOBUTD:
YaCTOTY HACTYIUIEHUS] COOBITHIA;
HaJIaXKEHHOCTb TEXHOJOIMUYECKOT0 IIPOoIiecca;
M3MEHEHHE JAHHBIX 3a IPOMEXYTOK BPEMEHH;
MPUYMHBI BOSHUKIIUX MPoOIeM.

I'ucrorpamma neMoHCTpUpYET:
paclpeiesieHUe TaHHbIX;
U3MCHCHUEC JaHHBIX,
3HAYUMOCTH COOBITHIA;
B3alMOCBA3b JaHHBIX.

Bpemennsie psiabl JEMOHCTPUPYIOT:
pacrnpeesieHue JaHHBIX;
W3MCHECHHUE JaHHBIX;

3HAYMMOCTH COOBITHIA,
B3aNMOCBSI3b JJAHHBIX.

Tunoewie keiicot.

Keiic-crangn «IIpumenenne /Imarpammsl Ilapero B ynpas/jieHHH Ka4yecTBOM»

Cumyayusn 1
[To pesymbratam paboThl pecropaHa 3a | KBapTam TEKyIIero rojaa, pyKoBOACTBOM Oblia
MOCTaBJICHA 33/1a4a Ha ONTHMH3ALMIO MEHI0. PelieHue 3amauu MOpydeHo OTIeNly MapKEeTHHTa.
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Ceenenus o peanu3anuu OJr07 IPUBEACHBI B Ta0OHIIE 1.

Taomuma —1

I[aHHLIe 0 peajiu3allui TOBapoOB 3a | KBapTaJj

HaumeHnoBanue nmo3unuii B MEHIO pecTopaHa KonunuectBo [Tpu6sLTL OT
peaTn30BaHHBIX OO, peanu3anuu, pyo.
IIT.
1. Bopm 2000 7500
2. VYxa 1850 23125
3. Cym ¢ dpukagenbkamMmu 500 11250
4. PaccoibHUK 2100 37800
5. Xapkoe U3 CBHHHHBI 780 15600
6. JKapkoe U3 roBsiIUHBI 10000 200
7. Msico no-¢dpaHITy3cku 150 450
8. Puc orBapHoii 300 112500
9. ITrope kaprodenpHOE 450 2250
10. Kaprodenb dpu 7000 8750
11. OBouwm Ha TpuIIe 130 1560
Utoro 25260 220985
3aoanue:
C wucnonp3oBaHueM auarpammbl  [lapero ompenenute, acCOPTUMEHT KakuxX OJIOA
HEOOXOIMMO PpACHIMPUTh, a KAKUX — HCKIIOYNATh W3 TEPEUHS, PeaTu3yeMbIX NPEIIPHITHEM

O6H.ICCTBCHHOI‘O IIUTaHUs.

Cumyayusa 2

AHanmu3 akTOB TIPOBEICHUS KAueCTBEHHOW OJKCIEPTU3bl MPOAYKIIHMH OOIECTBEHHOTO
MUTaHUS B MCIBITATENFHONM JIa0OpATOPUHU 3a TPU Tojia MO3BOJHII MONTYYUTh CISAYIOIIUE TaHHbBIE

(Tabnuna 2).
Tabmuma — 2
PesynbTaThl KauecTBeHHOM dKcnepTusbl UcnbiTaTebHoM 1adopaTopun
HaumenoBanue 2014 r. 2015 . 2016 .
NPpEANPUATUA CocraBin| CayuaeB |CocraBn| CnywaeB |CocraBn| Ciyuaes
eHo BBISIBIICHUS €HO BBISIBJICHUSI €HO | BBISIBIICHHS
aKTOB | HECOOTBETC [ aKTOB |HECOOTBETCT| aKTOB |HECOOTBETC
TBUH BUM TBUH
. mr. | % IIIT. IIIT. % IIT. wr. [ %
000 «Ilerpymkay 68 52 | 76,5 75 61| 81,3 69 54 | 78,2
000 «Cenpaepei» 77 74 | 96,1 81 76 | 93,8 83 77 | 92,8
000 «Magpsp» 54 52 | 96,2 58 49 | 845 66 55 | 83,3
000 «DpaenpBency 61 54 | 88,5 94 91| 96,8 84 811|964
000 «PomaHTHK 49 21 50 36 12 | 33,3 40 19 | 475
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000 «Jlamanmny 72 69 | 95,8 74 70 | 94,6 74 69 | 93,2
Hroro 381 322 | 84,5 418 |359( 85,9 416 3551 85,3

3aoanue:

[lpencraBeTe pnaHHble aHanm3a B rpaduyeckoi Gopme. Omnpenenure, uMeercs U
3aBUCUMOCTb MEK/y KOJIMYECTBOM COCTABJISIEMbIX aKTOB M CIIy4asiMU BBISIBJICHUS HECOOTBETCTBHIA.
VY Kakoro mnpeanpusThs OOHApPYXEH CaMblii OOJBIION IMPOLEHT BBIIBICHHBIX HECOOTBETCTBUMN
TpeOOBaHUSM HOPMATHUBHBIX JOKYMEHTOB, a Y KAKOTO — HAUMEHbBIINN?

Ilpumepwt 6onpocoe 01 onpoca Ha 3auyume NPAKMUYECKOU padOmul.

IIpakTnyeckoe 3ansiTue 1. «M3yyeHne TepMHUHOJIOTMM B 00J1aCTH KaYyeCTBA NMPOAYKIIUN
U CHCTeM MEHeIKMEHTa Ka4yecTBa, BUA0B KOHTPOJIS KayecTBa M rpajanuidi TOBapoB M YCJIYyr
10 Ka4eCTBY»

KoHTpoJibHBbIE BOPOCHI:
1. KakoBblI 11enu ¥ 33124y YIIpaBJI€HUS KaueCTBOM?
2. Ilepeuncnure 00BEKTHI U CYOBEKTHI YIPABICHUS KAYECTBOM MPOAYKIIHH.
3 JlaiiTe ompeneneHus TEPMUHAM: KaueCTBO MPOIYKIIMH, TTApaMeTp MPOAYKIIMH, [TOKA3aTellb Kadye-
CTBa, KOMILJICKCHBIN ITOKa3aTellb, YPOBEHb KauecTBa.
4. Jlaiite omnpeneneHusl TEPMUHAM: CUCTEMAa MEHEKMEHTA KauecTBa, MEHE/PKMEHT KadyecTBa, Illa-
HUPOBAHUE KaueCTBa, yIpaBIeHNE KaueCTBOM, 0OeclieyeHe KauecTBa, yIy4llIeHne KauyecTBa.
5. [aiiTe onmpeneneHus TEPMUHAM: MPOCICKUBAEMOCTh, HICHTU(UKAIIMS, KOHTPOJIb COOTBETCTBHS,
MIPOBEpKa, Ipeaynpexkatoniee A1elCcTBUEe, KOPPEKTUpPYIolIee TeHCTBUE, KOPPEKITHS.
6. UTo moHMMaeTCs oA MOJIENIBIO CUCTEMbI MEHEeDKMEeHTa KauecTBa? KakoBbl 0co
7. JlaiiTe ompeneneHus CiaeayonM TepMuHaM: (GakTop KauecTBa, 1eeKT, SBHbIE U CKPBIThIC, KPH-
TUYECKHE, 3HAUYUTEIbHbIE, MATIO3HAYUTEIIbHBIE, YCTPAHUMBIE, HEYCTPAHUMBIE JEPEKTHI.
8. XapaktepucTtuka o0s3aTenbHBIX TPeOOBaHMI K TOBapY.
9. Crenududeckre TpeOOBaHUS K KAUECTBY YCIYTH.
10.I'paganust MpOAYKIMHU U YCIYT 10 KAUeCTBY.
11. Kputepuu aist oTHeCEHUS NPOAYKLNHU (YCIYT) K KaTeropusM KayecTna.

Ilpumepvt munogwvix 3a0anuil 0,11 KOHMPOJIbHOU padomul:

KOHTpO.]II)Haﬂ paﬁoTa MPOBOJAUTCHA 10 TEMaAM

Tema 3. IlpaBoBasi 1 HOpMATHBHAs 0a3a yNpaBJeHUs] KA4eCTBOM Ha NPeANPUATHAX MHAYCTPUM MUTAHUS.
Mexnynapoansblie crangaptbl cepuu UCO 9000.
Tema 4. PazpaGoTka U BHelpeHHe CHCTEM MEeHe)KMEeHTAa KauecTBA HAa NpeANPUsITUsIX HHAYCTPUHU NUTAHUSA.
Tema 5. YnpapieHue Ka4eCTBOM HA Pa3IMYHbIX CTAAMAX KU3HEHHOT0 IMKJIA NPOXYKIIUH.

HpezmaraeTc;I YCTBIPC BapHUaHTa 3aJaHMI.

BAPUAHT -1
1. Tpe6oBanus k CMK corimacao TOCT P CO 9001-2015.
2.Paboune nponenyps CMK.
3. CepTudukanus CUCTeM MEHEKMEHTA Ka4eCTBa.
4.Meto/bl onpenieieHnss 1 ONTHUMHU3ALMKU 3aTpaT Ha kadecTBo: Meton Ilapero — ABC; meton
Tarytu; Meroa GyHKIHOHAIBHO-CTOUMOCTHOTO aHanu3a (OCA).

BAPUAHT -2
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1.Cea3p u coBmectuMocTh crangaproB ['OCT P UCO 9001-2015 u TOCT P UCO
9004-2010, pazmuune mexay 3agadamu ['OCT P UCO 9001-2015 u TOCT P MCO 9004-2010.

2.0OpranuzanunonHas crpykrypa CMK.

3.AHanM3 W CaMOOIIEHKa CHCTeM MEHEIKMEHTa KadecTBa. OTIMYME METO/JOB Camo-
OLICHKHU 1 BHYTPEHHETO ay/IuTa.

4.3aTpaThl HA Ka4ECTBO: MOHITHS U KIACCH(PUKAIUSA, HEOOXOAUMOCTh JTOKYMEHTAIBLHOTO

yuera

BAPUAHT -3

1.OcHOBHBIE TIOJIXO/IBI K TIPOBECHUIO MTOCTOSIHHOTO YIYUYIICHHS W TICPEYCHD OTIePAIIHid,
COCTABJISIIOLIUX MPOIECC MOCTOSTHHOTO yiyutienus, cornmacio ['OCT P MCO 9004-2010.

2.JlokymentanbHas ocHoBa CMK: He0OX0IMMOCTh TOKYMEHTHPOBAHMS, Kiaccu(pUKa-
1Usl JOKYMEHTOB, TpeOOBaHHS K JOKYMEHTHPOBAHHIO, YIIPaBJIEHUE JOKyMEHTAIMel. XapakTe-
pHUCTHKA BHYTpeHHUX HoKyMeHTOB CMK.

3.IIpoBepka (ayauT) CUCTEM MEHEPKMEHTA KauyecTBa.

4. OKOHOMUYECKHE KATEeTOPHH KayecTBa.

BAPUAHT -4
1.Pa3paboTka u BHeIpEHHE CHCTEM MEHE)KMEHTa KauecTBa B opranuzanusax. Ctaauu u
stansl coznanus CMK.
2.Y1paBieHue Ka4ecTBOM Ha dTarnax IJIaHUPOBAHUS U MPOEKTUPOBAHMSI IPOTYKIIHH.
3.MTHCIIEKITMOHHBIN KOHTPOJh CEPTU(UIIMPOBAHHBIX CUCTEM MEHEPKMEHTA KaueCTRa.
4.0uenka 3¢ (HeKTUBHOCTH MpoIiecca yIpaBIeHUs

enosas uzpa:

JesioBas urpa Ha temy: «KoHKypc B 00;1aCTH Ka4ecTBa TOBapOB».

JlenoBas urpa — METOJ UMUTALMHN HPUHATUS PEIIEHUN PYKOBOASIIMMHU PaOOTHUKAMU WM
CHeIHaTMCTaMi B PA3IMYHBIX MPOU3BOJCTBEHHBIX CUTyalHsX (B y4eOHOM Mpoiiecce — B HCKYC-
CTBEHHO CO3/IaHHBIX CUTYalUsX), OCYILECTBISEMBIN MO 3aJJaHHBIM IIpaBHJIaM T'PYIIION Jt0ael Uiu
4yenoBekoM 1 DBM B AHaNOroBOM pexume, MpH HATMYUHN KOH(GIUKTHBIX CUTyalluid Uiy nHpopma-
LIMOHHON HeonpeeeHHOCTU. JleioBble UTPbl IPUMEHSIOTCS B KAUECTBE AKTUBHOIO O0y4YeHUs On3-
HECY, IO3HAHUSI HOPM TOBEJICHUS, OCBOEHUS ITPOLIECCOB IPUHATHSI PELICHUSI.

Opranu3aunus NpoBeeHusi 1eJ10BOii UTPbI

Jlns mpoBeieHust UTPBI HEOOXOTUMBI CIEIYIOIINE OPTraHU3aIMOHHBIE MEPOTIPUSTHUSI:

BBenenue B 1es10oBy10 urpy. Ha nannom srarne npenogaBaTesb TOHKEH MOSCHUTh YYaCTHHU-
KaM WUTPBI, 4TO Pe3yabTaThl PaOOTHI HIKCIIEPTHHIX KOMUCCUI MIPH MPOBEICHUN KOHKYPCOB B 00JIacTH
KauecTBa BO MHOTOM OIPEACIISIOTCS COTIAaCOBAHHOCTHIO XO3SMCTBEHHBIX MHTEPECOB M3TOTOBUTE-
neil u moTpeduTenel, a TakkKe KOMIIETEHTHOCTBIO SKCIIEPTOB. 3aTeM yKa3aTh, UTO J000€ U3enue
JaeT pa3Hylo HHPOpMAIUIO JUIsl TEXHOJIOra, WH)KEHepa, ToBapoBena, sKkcmepra Toproso-
MPOMBIIIJIEHHOW MaiaThl, MPEeACTABUTENEH MUHUCTEPCTBA MO Pa3HbIM MPUYUHAM, HAlpUMEp, pas-
JIMYUEM UX XO3IHCTBEHHBIX HHTEPECCOB, YPOBHEM 3HAHUN U HAaBBIKOB U T.II. Cne)]yeT INOSACHUTB, UTO
Ha WTOT TPYIIIOBOTO PEIICHHs BIUSET HE TOJIbKO 00bEeKTHBHAs MH(OpMAIKs, HO U CYOBEKTUBHBIE
XapPaKTCPUCTHKHU YJICHOB I'PYIIIbI, KOTOPBIC MOTYT JOMHUHUPOBATh U OKa3bIBATb CHJIBHOC BIMAHUC
Ha pe3ynbTaT. [loaToMy crienyeT nonsITaTbesl yperyaupoBaTh CTENEHb 3TOTO BIUSHUS B IPOLIEYpE
I'pYIIIOBOTO PEHICHUA. JIGJ'IOB.':UI urpa mo3BOJIUMT BBIABUTH COTIAaCOBAHHOCTD XO035MCTBEHHBIX WHTE-
PECOB BCEX YYACTHUKOB UTPHI.

PacnpenesieHue y4acTHUKOB UIPBI CIIETYET MPOBECTH HA CIEAYIONNE MUKPOTPYIITIBL:

1. pabGouast MUKpoOrpymmna — Jijisl BEITOTHEHUS Pa3IMYHOTO POJia KOHCYIbTAIUi, BEIUMCIUTEIbHBIX
" OpraHu3anMOHHBIX pa60T B COOTBETCTBUU C IpaBUJIaMHU U MHCTPYKLIUAMU HUI'PBI OJIA oOecrie-
YEeHHsI HEMPEPBIBHOTO Pa3BUTHS UTPHI BO BPEMEHH TI0 Pa3pEIICHUI0 MPOTUBOPEUU U OCBOOOXK-
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JCHUIO UTPOKOB OT PYTHHHBIX ONEPALUi, CACPKUBAIOINX MIPOLECC PA3BUTHS U OTBJICKAIOIIUX
UTPOKOB OT OCHOBHOTO Ipoliecca. B coctaB paboueil rpymibl BKIIOYAIOT CTYACHTA C XOPOILIUM
3HAHWEM KOMIIBIOTEPHBIX IIPOIPaMM I PEIICHU 3a/1a4 B UHTEPAKTUBHOM PEKHUME C KOMIIBIO-
TEPOM.

2. TpPEeICTaBUTENM M3TOTOBUTEJEH - CTYIEHTHI, MPEICTaBIAOLIME 00pa3lbl ObITOBBIX MBUIECOCOB
Ha KOHKYpC.

3. JKcHepTHas KOMHUCCHsI, KOTOpas pa30uBaeTcs Ha JIB€ PaBHbIE 10 YKMCIY YYAaCTHUKOB MHKpO-
TPYIIIBl — NEepBast HA3bIBACTCS «IIPOU3BOAUTENBY, a BTOpasi — «rmoTpedburensy. [Ipu Heodxoau-
MOCTH YKa3aHHbIE MUKDOTPYIIIBI MOYKHO Pa3JelIUTh HA YacTU «TOPrOBIIS, IIPEANIPUATUEY,
«OKCIIEPTHBIE OpraHU3aLUN», «IOCYJapCTBEHHbIE OpPraHbl ynpasieHus». JlaHHble pacnpenene-
HUS UTPOKOB I10 TOJDKHOCTSIM IpeACTaBiIeHbl B Tabauie 1.

Ta6mmma 1 — CocTaB KCIIepTHOW KOMHCCHU KOHKypCa KayecTBa

[Toarpynma JomkHOCTh daMWIKs U UHULIUA-
JIbl UTPOKA

IIpeanpusitue 1. dupexrop
2. I'maBHBIN HHXEHED
3. KoMMepueckuii TUPEKTOp

Toprosis 1. Aupextop onToBoii 6a3sl
2. Crapuuii ToBapoBe] MPEANPUATHS OITOBOM
TOPIOBIIN
3. Jlupektop MarazuHa
DKcnepTHbIE 1. Oxcnept ToproBo-npoMbIIIIEHHON ManxaThl
OpraHu3aluu 2. Dxcnept bropo ToBapHBIX IKCIEPTH3
lNocynapctBeHHbIC 1. Dkcnepr Pociorpebnanzopa no Kpacuomap-

OpraHbl YIIPAaBJICHUS | CKOMY Kparo
2. Okcnept LICM

3. HauanpHuK OoT/EMa 3aIIUTHI IPaB NOTPeOU-
Tener aiMuHucTpanuu KpacHomapckoro kpast

N3ydenne yc/ioBUii 1€JI0BOW MTPbl OCYIIECTBISETCS MHIUBUAYAIHLHO KaXKIBIM YYACTHH-
KOM HIpBbI, CBA3aHO C OCBOCHHMEM CIIPaBOYHOM MH(OpMaIuy, yueOHOM IUTepaTyphl, MHCTPYKIIMNA O
BBITTOJIHEHUIO BBIYMCIUTEIBHBIX Pa0OT, OLIEHKH YPOBHS KAaueCTBa TOBAPOB M KCIIEPTHOW OIICHKH,
MHCTPYKIUN XO35ICTBEHHBIX MHTEPECOB PA3HBIX JOJKHOCTHBIX JIUL, TAOIHUI U aHKET IKCIEPTHOIO
orpoca.

OO0cyxneHune ycJOBHH 1e10BOM MTPbI B MUKPOIPYIIax HEOOXOIUMO JUIsi OOMEHa MHEHH-
SIMU TIO TIPEZCTOSIIEMY TIPOIIECCY UTPHI.

YceTaHoBI/IeHHe peryiaMeHTa UIPhbl 7 IJIAHUPOBAaHUS BpEMEHH padOThl B MUKPOTpYIIax.

IIpoBenenne «pa3MUHKN» TIEPE]] UTPOH, CBI3aHHAOH ¢ OETJIBIM 03HAKOMIJICHHEM C TIPaBH-
JaMU JIeJIOBOM UTpbI, MOJYyYeHHEM NMPOOHBIX OLIYIIEHUH BO B3aUMOJEHCTBHM HIPOKOB B MHKPO-
rpyIIax, BO3MOKHOCTH OPTaHM3allMU KOJUICKTHBHBIX JIEHCTBUH M MOWCKA COTJIACOBAHHBIX peIlIe-
HUH U1 JOCTHKEHUS LIENH.

OneHka UTOroOB 1€J10BOif HTPbI: TIPOBOIUTCS ITyTEM OIEHKH KOMITETCHIINH, BBISIBICHHBIX B
XOJI€ JIeJIOBOW UTPBI.

[ToapoOHBIA crieHapuil 1eJI0BOM UTPHI MPUBENCH B «METOIUYECKOM IMOCOOMH O BBHITIOTHE-
HUIO MPAKTUYECKUX 3aHATHI C MCIOJIb30BaHHE MHTEPAKTUBHBIX (hOpM OOyUYEHHS MO JUCLUIUIMHE
«YTpaBieHue KaueCTBOM.

Temamuka pegpepamos, 00K1a008:
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Tema 1. OcHOBHbBIE MOHATHA B 00J1acTH ynpajeHus kayecTBom npoaykuuu (YKII) n
cucTeM MeHeqkMeHTa kadyecTBa (CMK).
TemaTuka pedeparToB, 10KJIAT0B
1. Ponp xauecTBa B hOpMUPOBAHIH KOHKYPEHTOCTIOCOOHOCTH MPOYKIIUH.
2. 3apyOeXHBIi OIBIT YIPaBICHUS KAa4€CTBOM MPOAYKIIHH.
3. I[IpeMuu 1o Ka4€CTBY U UX POJIb B IIOBBIILIEHUU KA4e€CTBA IPOIYKIIMH.
4. YnpaBiieHre KauecTBOM B SnoHuU.
5. IlonuTuKa yrnpaBiaeHHs] KAUeCTBOM Ha COBPEMEHHBIX MpeAnpUsaTHsIX PO.
6. B3anmocBs3p 00111eT0 MEHEPKMEHTa U MEHEDKMEHTA KauecTBa.
7. ONbIT OTEYECTBEHHBIX NPEANPUATUH - TaypeaToB U JUILIOMaHTOB npemuu lIpaBurenscta PO
B 00J1aCTH KauecTBa.

Tema 3. MeToabl MEHEIKMEHTA KayecTBA.
TemaTnka pedeparTos, 10K/JIA/10B
1.IlpumeHeHne NPUYMHHO-CIEICTBEHHBIX JOUarpaMM K IpoOsieMe KayecTBa KOHKPETHOM

TPYIIIBI TOBAPOB (YCIyT).

2 ITpumenenne xonuenimu «JloM xadectBay u «DyHKIIMH pa3BEPTHIBAHUS KAauecTBa» K pas-
paboTKe U MPOU3BOJCTBY KOHKPETHOI'O TOBapa (yClIyTrH).

3.Meton cHIKeHUs JeeKTHOCTH (SiX sigma).

4. Meron npoyKTUBHOIO nojaaepxkanus oobopynosanus (TPM).

5.Cdepsl mpritokeHUsT METOJIOB YIPABJICHHUS Ka4eCTBa.

TunoBasi CTPyKTypa 3a4eTHOIO 3aJaHUS

Haumenosanue oyenounozo cpedcmea Makcumanvnoe konuue-
cmeo 06annos
Bonpoc 1. Dkcrneptusa Kpyrbl, MpUeMKa MO0 KOJUYECTBY M Ka4deCTBY. 10
OreHKa COOTBETCTBHSI TOBApHOI HHPOpMAUK TPeOOBaHUSIM HOPMATUBHBIX
JIOKYMEHTOB.
Bonpoc 2. TpeboBanus kK Ka4eCTBY U SKCIEPTH3a KITyOHEIJIONO0B, MPUEM- 10

Ka 110 KOJIMYECTBY U KauecTBY. OLieHKa COOTBETCTBHS TOBapHOU MH(pOpMa-
UM TpeOOBaHMUSM HOPMATHUBHBIX JIOKYMEHTOB. JlehekTsl, MpPUUYMHBI HX
BO3HMKHOBEHHUS M MEPbI IPEAYNPEKICHHUS.

IIpakTuyeckoe 3aganme (3aga4ya). B marasun nocrynmia naptus ¢a- 20
COBaHHOH B MaKeThl KYKypy3HOH MUIM(pOBaHHON KPYIBI (Macca HETTO TaKe-
ta — 500 r). [Ipn npuemke oOHapy>KeHO, YTO B HaBeCKe mMaccoil 25 r co-
nepxurcs: 0,08 r copHoil npumecu; 0,2 T Mydenu; OPOXOHd YEPE3 CHUTO C
nuaMmeTpoMm otBepcTuit 3 MM — 89%. JlaiiTe 3aKkioueHHE O KAa4eCTBE U
onpeenuTe HOMEpP Kpynbl. MOXKHO JIM pealn30BaTh JAHHYIO KpYIy, €CIU
IpY IpOBEpKe Macchl HeTTO B 10 makeTax BBISABICHO: TPHU MAKETa MacCou Mo
498 r, 2 makera — 10 495, nBa — 1o 490, ocranbHeie — 110 500 r? Bamun
JIEHCTBUS KaK ToBapoBeaa?
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Iloka3aTenu U KPUTEPUH OLIEHNBAHUS IVIAHUPYEMbIX Pe3yJIbTATOB OCBOEHHSI KOMIIETEHIUI M Pe3y/IbTATOB 00y4eHHUsl, IKAJIA OLleHUBAHUSA

Tabmuna 6

YposeHs ocBoe-

IIxana onennBa- ®opmupyemsble WnankaTop A0CTHIKEHHS] KOMIIETeH- Kpurepun
HHA KOMIIeTeHIIUH M OLlCHUBAHUS st Kl(:r;eTeH-
IMK-2.1. OcymecTBuseT BXOJHO! 1 TeX- [3HAaeT BEPHO H B NMOJTHOM 00beMe: HOPMaTUBHO-TEXHUYECKUE TOKYMEHTHI,
HOJIOTUYECKHI KOHTPOJIb Ka4eCTBA Chbl-  [pETJIAaMEHTHPYIOIUE KaueCTBO U 0€3011aCHOCTh CHIPbs, M0y (habpHuKaToOB U
PBsI, TOJTy(haOpPHKATOB ¥ TOTOBOH MPO-  [FOTOBOW MPOIYKIIMH ¥ METOBI OCYIIECTBICHHUS BXOJAHOTO M TEXHOJIOTHIE-
ITYKITMH 7SI OPTaHU3AIMH PAllMOHAIBHO- [CKOTO KOHTPOJIS Ka4eCTBa ChIPhs, MOIy(paOpHKaTOB M TOTOBOH MPOIYKIMN
TO BEJCHUS TEXHOJIOTHYECKOTO MTPOIIecca|00IIeCTBEHHOTO MUTaHUS MaCCOBOTO U3TOTOBIICHUS.
MIPOM3BOJICTBA B LIENAX Pa3pabOTKH Me- |YMeeT BEepPHO M B MOJTHOM 00beMe: IIPIMEHITH HOPMAaTHBHO-TEXHUUECKHE
[POTIPUSITHI TTO TOBBIICHHIO 3(P(PEKTUB- |TOKYMEHTHI, PErJIaMEeHTHPYIOIINE KaueCTBO U O€30IaCHOCTH CHIPbS, MOIY-
HOCTH IIPOW3BOJICTBA MPOAYKIMHU 0011e- |((paObprKaToB M TOTOBOM MPOAYKIHUH ITPH OCYIIECTBICHUH BXOJIHOTO H TEXHO-
CTBEHHOTO NMUTAHUSA MacCOBOTI'0 U3TOTOB- JIOTMYECKOI0 KOHTPOJIS ¥ MPOBOAUTH aHAJIN3 KayecTBa IPOU3BOJICTBA IPO-
NICHWA U CTICI[UATU3UPOBAHHBIX IHIE-  |TyKIIMH OOIIECTBEHHOTO MUTAHUSA MacCOBOTO U3TOTOBICHUS U CIIELUANIN3H-
ITK-2. Criocoben BBIX TIPOJTYKTOB [POBAHHBIX MUILEBHIX IPOAYKTOB Ha COOTBETCTBHE TPEOOBAHUSIM TEXHHYE-
yIpaBIIATh Kaue- CKHMX PErIaMeHTOB 0 Ka4eCTBY, 0€30IIaCHOCTH H IIPOCIIEKUBAEMOCTH IIPO-
CTBOM, 0€30MacHO- M3BOJICTBA MPOAYKIMHU OOIIECTBEHHOTO MUTAHHSI MACCOBOTO U3TOTOBJIICHUS U
CTBIO U IIPOCIICKHBA- CHEeLMAIN3HPOBAaHHBIX MUILEBIX POIYKTOB
85— «3aure- |eMocTbio pom3BoA- [[IK-2.2. KoHTponb TexHOMOTHYeCKHX  [3HAeT BepPHO U B MOJHOM 00beMe: OCHOBHI TEXHOJIOTHH ITPOU3BOJICTBA
100 HO» CTBa MPOAYKILUH 00- [[MapaMeTpOB U PEKUMOB IIPOM3BOJCTBA  [IPOAYKIIHMH OOIIECTBEHHOTO MUTAHMS MacCOBOTO U3TOTOBJIEHHUS U crienna- | [IpoaBUHYTHI
0aJ10B [IECTBEHHOT'O MUTAa- [IPOJYKIMH OOIIECTBEHHOTO MIUTAHUS  [IM3MPOBAHHBIX IHIIEBHIX ITPOTYKTOB
HHSI MACCOBOT'O M3T0- [MacCOBOT'O M3TOTOBJICHUS U CIICIMAIN- [YMeeT BEPHO H B MOJIHOM 00beMe: aHAIN3NPOBATh CBONWCTBA IUIIEBBIX
TOBJICHUS U CIICIIHA- [3MPOBAHHBIX IHIIEBBIX MPOAYKTOB HA  |[T00OABOK, BIMSIOMMX Ha ONTHMH3ALNIO TEXHOJIOTHYECKOT0 MPOoIiecca U Ka-
ITM3MPOBaHHBIX M-  [COOTBETCTBHE TPEOOBAHUSIM TEXHOJIOTH- [UECTBO TOTOBOH NMPOIYKINH, 3()(HEKTHBHOCTD U Ha/IE)KHOCTH MIPOLIECCOB
[IEBBIX POJYKTOB  [4ECKOW M 3KCIUTyaTallHOHHOM JIOKYMEH- [[IPOM3BOJICTBA MPOAYKIMH OOIIECTBEHHOTO MMTAHUS MacCCOBOTO M3TOTOBIIE-
ranuu HYSL ¥ CHEIUATM3HPOBAHHBIX MTUIIEBBIX POAYKTOB
IMK-2.3 KoHTtpouss coOmoeHust TeXHO- (3HAeT BEePHO M B MOJHOM 00beMe: IIPUYNHBI, METO/IbI BBISIBIICHHS U CIIOCO-
ITOrHMueCKON AMCHUIIUHEI B IEXaX U OB ycTpaHeHus Opaka B Ipoliecce MPOU3BOACTBA MPOTYKINH 00IECTBEHHO-
MIPaBUIBHOM SKCILUTyaTallil TEXHOJIOTH- [[O MUTAHHS MAaCCOBOTO M3TOTOBJICHUS U CIICIIUATU3UPOBAHHBIX ITHIIIEBBIX
HMECKOro 000pyIOBaHMS MO IPOM3BOA-  [IPOAYKTOB
CTBY IPOAYKIMH OOIIECTBEHHOTO MUTAa- |YMeeT BEPHO M B MOJTHOM 00beMe: BBIBIISATH Opak MPOAYKIMH HA OCHOBE
HUSI MAaCCOBOTO M3TOTOBJICHUS U CIIEIIHA- [TAHHBIX TEXHOJIOTHYECKOTO U JTa00paTOPHOTO KOHTPOJIS KadecTBa CHIPhS,
ITM3MPOBAHHBIX MHIIEBBIX IPOAYKTOB.  [MOTy()aOpHUKaTOB ¥ TOTOBOW MPOIYKIMH B TIPOLIECCE MTPOU3BOJICTBA MPOAYK-
IIIH OOIIIECTBEHHOTO MUTAaHUS MAaCCOBOTO M3TOTOBJICHUS M CIICITHAIH3HPO-
BaHHBIX MUILEBBIX MPOJYKTOB
70-84 «3a4re- IK-2.1. OcymecTBIseT BXOJHON M TeX- (3HAeT ¢ He3HAYMTEeIbHbIMHU 3aMeYaHUAMHU: HOPMATHBHO-TEXHUYIECKIE .
0aJ1J10B HO» [1K-2. Criocoben HOJIOTMYECKHI KOHTPOJIb KAYeCTBa Chl-  |TOKYMEHTBHI, PErIaMeHTHPYIOLINE Ka9eCTBO M O€3011aCHOCTB ChIPhs, NOJIY- Hopbimentbiii
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YIIPaBISITh Kave-
cTBOM, O€30macHO-
CTBIO M TIPOCIICIKUABA-
€MOCTBIO TIPOU3BO/I-
CTBa MPOAYKIIUH 00-
[[ECTBEHHOI'O [MUTa-
HUSI MACCOBOT'O M3I0-
TOBJIEHHSI U CIIEIHa-
ITM3UPOBAHHBIX ITH-
[EBBIX POAYKTOB

pBst, T0JTy(haOpHKATOB ¥ TOTOBOM IPO-
ITYKIIMH JIUTsL OpTaHU3aIMK PAllMOHAIBHO-
IO BEIeHUs TEXHOJIOTUUECKOT0 IIpoLecca
[IPOM3BOJICTBA B LIEJISIX Pa3pabOTKH Me-
[POTIPHATHIA 110 TTOBBITIIEHUIO 3 PeKTrB-
HOCTH IIPOU3BOACTBA MPOTYKIMH 00IIe-
CTBEHHOT'O ITUTaHUS MacCOBOT'O U3TOTOB-
MEeHMS ¥ CIIeIMaT3UPOBAaHHBIX ITHINe-
BEIX IIPOTYKTOB

(haOpHKaTOB M TOTOBOI! ITPOIYKIIUK U METOABI OCYLIECTBICHHSI BXOJHOTO U
TEXHOJIOTMYECKOT0 KOHTPOJISl KaYeCTBa ChIPbs, M0y (hadbpruKaToB U TOTOBOI
MPOJYKIUH OOIECTBEHHOTO IIUTAHUSI MACCOBOTO M3TOTOBJICHHS.

'YMeeT ¢ He3HAYHUTEIBHBIMH 3aMEYAHUSIMH: IPUMEHATh HOPMaTUBHO-
TEXHIYECKNE JOKYMEHTHI, PErJIaMEHTHPYIOIINE KaueCTBO M O€30I1acHOCTh
CBIPbs, MOIy(haOpHUKaTOB M TOTOBOH MPOIYKIUH MPU OCYIIECTBICHUH BXOI-
HOTO M TEXHOJIOTMYIECKOTO KOHTPOJISI M MPOBOANTH aHAIN3 KAUECTBA POU3-
BOJICTBA MPOAYKIMN OOIIECTBEHHOTO ITUTAHHSI MAacCOBOTO U3TOTOBIICHUS U
CTHEIATN3UPOBAHHBIX HUIIEBHIX MPOAYKTOB HA COOTBETCTBUE TPEOOBAHUSIM
TEXHUYECKUX PErJIaMEHTOB 0 KauecTBY, 0€30MaCHOCTH U MPOCIICKUBAEMO-
CTH TIPOU3BOJICTBA MPOAYKIIMHU OOIIECTBEHHOTO MUTAHHUSI MaCCOBOTO M3r0-
TOBJICHHSI U CTIEHMAIN3UPOBAHHBIX MHUIIEBBIX IPOIYKTOB.

ITK-2.2. KOoHTpOIb TEXHOIOTHYECKUX
MapaMeTpoB U PeKUMOB ITPOU3BOICTBA
MPOIYKLIUH OOILECTBEHHOTO IIUTAHUS
MacCOBOTO M3TOTOBJICHUA U CIICI[HAIH-
BHPOBAaHHBIX MMUILEBBIX MPOIYKTOB Ha
COOTBETCTBUE TPEOOBAHUSIM TEXHOJIOTH-
"ECKOW M IKCINTyaTallMOHHON TOKYMEH-
ranuu

3HaeT ¢ He3HAYNTEILHBIMH 3aMeYaHUSIMU: OCHOBBI TEXHOJIOTUH NIPOU3-
BOJICTBA MPOAYKIIUN O6HleCTBeHHOFO IUTaHUs MaCCOBOI'O M3TOTOBJICHUA U
CIICHHUAJTU3UPOBAHHBIX MUIEBLIX MTPOJAYKTOB

'YMeeT ¢ He3HAYNTEILHBIMH 3aMeYaHUSIMU: aHATM3UPOBATh CBOMCTBA
MAIICBBIX ]106aBOK, BJIMAIOMINX HAa ONITUMH3ALUIO TEXHOJIOTUYCCKOTO ITPO-
llecca U Ka4yecTBO TOTOBO MPOIyKIuH, 3Q(HEeKTHBHOCTD U HaJKHOCTh IIPO-
[IeCCOB MPOU3BOACTBA MPOIYKIMU OOIIECTBEHHOrO MIUTaHMsI MaCCOBOTO H3-
FOTOBJICHHS M CIICIIMAIM3UPOBAHHBIX IHIIEBbIX IPOIYKTOB

IMK-2.3 KoHTpoab coOIr0IeHIs TEXHO-
UTOrnYecKoil JUCHMIUIMHEI B IIEXaX U
MPaBHIBHOM SKCIUTyaTalllny TEXHOJIOTH-
MECKOT0 000PYIOBaHHS IO TIPOM3BOI-
CTBY TIPOAYKIIMH OOIIECTBEHHOTO TTHTA-
HHSI MACCOBOT'O M3TOTOBJICHHS U CIIEI[Ha-
ITU3UPOBAHHBIX MUIIEBBIX TPOIYKTOB.

3HaeT ¢ He3HAYHUTENIbHBIMH 3AMeYaHUAMMU: IPUUKHBI, METOJIbI BBISABICHUS
1 crioco0bl ycTpaHeHus Opaka B Ipolecce IMPOU3BOJICTBA IPOAYKINH oO1ie-
CTBEHHOI'0 ITUTAHUS MACCOBOTO U3TOTOBIICHUS U CHELUAIU3UPOBAHHBIX MTH-
[IEBBIX IPOAYKTOB

'YMeeT ¢ HE3HAYNTETbHBIMHU 3aMeYaAHNUAMU: BBIIBIITE OpaK NPOIYKIINH
Ha OCHOBE JIaHHBIX TEXHOJIOTHUECKOTO U JTJaOOPaTOPHOTO KOHTPOJISI KA4eCTBa
CBIPbs, 0Y(HaOpUKaTOB U TOTOBOI MPOIYKIIUH B IIPOIIECCE TPOU3BOJICTBA
MPOAYKIIMH OOIIECTBEHHOTO MUTAHUS MacCOBOTO U3TOTOBJICHHUS U CIIEIHa-
ITH3MPOBAHHBIX MUIIEBHIX IPOIYKTOB

50 -69
0aJI7I0B

«3a4yrte-
HO»

I[K-2. Cnocoben
YIIPaBISITh Kaue-
cTBOM, O€30macHO-
CTBIO M IIPOCJICIKABA-
€MOCTBIO TIPOU3BO/I-
CTBa TPOAYKIIUU 00-
[[ECTBEHHOIO ITUTa-
HUSI MACCOBOT'O M3I0-
TOBJIEHHS U CIIEIHa-
ITM3UPOBAHHBIX TTH-

IMK-2.1. OcymiecTBiseT BXOJHOU U TeX-
HOJIOTUYECKU KOHTPOJIb Ka4eCTBA ChI-
pBs, OTy(haOpUKaTOB M TOTOBOU TIPO-
ITyKITUH JIJIS1 OpTaHU3aliY PAllMOHAIBHO-
O BEJICHUS] TEXHOJOTHIECKOTO MpoIiecca
IIPOU3BOJICTBA B IEJISAX Pa3pabOTKU Me-
[POTIPHUATHH 1O MOBBIIICHUIO 3P deKTrB-
HOCTH IPOU3BOICTBA MPOIYKIIHH 00IIIe-
CTBEHHOT'O TTUTaHUSI MaCCOBOT'O M3TOTOB-
NIeHUS ¥ CTIeLMaIM3UPOBAHHBIX TTHILE-

BBIX TIPOJTYKTOB

3HaeT Ha 6a30BOM YPOBHe, ¢ OIIMOKAMH: HOPMATHBHO-TEXHIMYECKHUE JI0-
KYMEHTBI, pEerJIaMeHTHPYIOIINE KaueCTBO M 0€30I1aCHOCTH CHIPHS, momyhao-
[PUKATOB U TOTOBOM MMPOAYKIIMHU U METOABI OCYIICCTBIICHUA BXOAHOTO U TCX-
HOJIOTHYECKOTO KOHTPOJIS KadecTBa CBIPhA, MOIy(hadbpuKaToB M TOTOBOH
MPOAYKIINHN O6HICCTBCHHOFO IIUTaHUS MAaCCOBOT'O U3TOTOBJICHUA.

'YMeeT Ha 6a30BOM ypOBHe, ¢ OIIMOKAMM: IPUMEHITH HOPMaTHBHO-
TEXHUYECKNE JOKYMEHTBI, PErjJaMeHTHUPYIOIIHNEe KayecTBO U 0€3011acHOCTh
CBIPbs, MOy(haOpHUKaTOB M TOTOBOI MPOJYKINH PU OCYIECTBICHUH BXOI-
HOTO M TEXHOJIOTMYECKOT'0 KOHTPOJIS U TPOBOANUTH aHAJIM3 Ka4eCTBa IPOU3-
BOJICTBA MPOAYKIMU OOIIECTBEHHOT'O ITUTaHHUSI MACCOBOT'O U3TOTOBJICHUS U
CHELMATN3UPOBAHHBIX HIIEBIX MPOAYKTOB HA COOTBETCTBHE TPEOOBAHUSIM
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[IIEBBIX MPOIYKTOB

TCXHUYCCKUX PETIIAaMCHTOB IO Ka4YCCTBY, 0€30IacHOCTH U IMPOCIICIKNBACMO-

CTH IIPOU3BOJICTBA MPOAYKIUHU OOIIECTBEHHOT'O MUTaHHUsI MaCCOBOI'O U3rO- Ba3zoBbiii
[TOBJICHHSI U CTIEHUAIN3UPOBAHHBIX MHUIIEBBIX POIYKTOB.
IMK-2.2. KOoHTpO/ib TEXHOJIOTHMUECKUX  (3HAeT Ha 6230BOM YPOBHE, C OIIMOKAMM: OCHOBBI TEXHOJIOTHU POU3BO/-
[apamMeTpoB U PEKMMOB POU3BOJCTBA  |[CTBA NPOIYKIMH OOIIECTBEHHOTO IIMTAHUSI MACCOBOT'O M3TOTOBIICHHS U CIIe-
MPOXYKIMK OOIECTBEHHOTO UTAHUSI  |[{MAJTM3UPOBAHHBIX MTUIEBHIX IPOAYKTOB
MacCcOBOr'O M3TOTOBJICHUS U CIIEUUANIN- |YMeeT Ha 0230BOM ypPOBHe, ¢ OIIMOKAMM: aHAIM3UPOBATh CBOMCTBA MU-
BUPOBAHHBIX IHIIEBHIX MPOJYKTOB HA  |HIEBBIX JOOABOK, BIUSIOINX HA ONTHMH3ALUIO TEXHOJIOTHYECKOTO IIpoIecca
COOTBETCTBHE TPEOOBAHMSIM TEXHOJOTH- | KAYECTBO TOTOBOH MPOLyKINH, 3 (HEeKTHBHOCTh M HaAEKHOCTH IIPOIIECCOB
"MECKOH M AKCINTYaTaIl[MOHHON TOKYMEH- [[IPOM3BOCTBA MPOIYKIIHH OOIECTBEHHOTO MTAHUS MaCCOBOTO M3TOTOBIIC-
raruu HHSL ¥ CHEIMATN3HPOBAaHHBIX MUIIEBBIX POIYKTOB
IK-2.3 KoHTpoas coOroieHUS TeXHO- (3HAeT Ha 62a30BOM YPOBHE, ¢ OIIMOKAMM: [TPUIMHBI, METOIbI BELIBICHUS U
ITOrM4YecKOW NNCIUIUTHHEL B IIEXaX U CIIOCOOBI ycTpaHEeHUs Opaka B Ipoliecce MTPOU3BOACTBA MPOIYKIIUH 001Ie-
MPaBMJILHOM SKCIITyaTalliy TEXHOJOTH- |[CTBEHHOTO MUTAHHUS MacCOBOTO M3TOTOBJICHHUS W CTICIHATN3NPOBAHHBIX H-
4EeCKOro 000PyOBaHMS 110 MPOM3BOA-  |LIEBBIX TPOIYKTOB
CTBY IPOAYKIMH OOIIIECTBEHHOT'O MUTa- |[YMeeT Ha 0a30BOM YPOBHe, ¢ OIIMOKAMU: BBIABIIATH Opak MPOTyKIIMK Ha
HUSI MACCOBOT'O U3TOTOBJICHUS U CIIEIMA- [OCHOBE JIAHHBIX TEXHOJIOTHYECKOTO U JIJAOOPaTOPHOTO KOHTPOJISI Ka4eCTBa
UITM3UPOBAHHBIX MHUIIEBBIX MPOAYKTOB.  [CBIPBsI, ONTYy()aOpPHKAaTOB U TOTOBOW MPOAYKIMHU B IIPOLIECCE IPOU3BOJICTBA
MPOAYKIMH OOIIECTBEHHOTO MUTaHUS MacCCOBOTO M3TOTOBJICHHUS U CIIEIHa-
ITH3MPOBAHHBIX MUIIEBHIX IPOIYKTOB
[MK-2. Crocoben IMK-2.1. OcymiecTBiser BXoHOH 1 Tex- |He 3HaeT Ha 62a30BOM YPOBHE: HOPMATHBHO-TEXHUYECKHE JOKYMEHTBI, Pe-
YIIPaBISITh Kaue- HOJIOTMUECKHI KOHTPOJIb Ka4eCTBA Chl-  |[[NIAMEHTHPYIOIMEe KadeCTBO M OE€30MacHOCTb CHIPbs, MOJIy(padpuKaToB M
cTBOM, Ge3omacHo- [P, HOTy(paOpHKATOB ¥ TOTOBOH MPO-  [FOTOBOHM MPOJYKIMU W METOABI OCYHIECTBIEHHS BXOJIHOTO M TEXHOJIOTHYE-
CTBIO M IIpOCIEKuBa- [VYKIMH JUIS OPraHU3aIluK PALIHOHAIHO- CKOTO KOHTPOIIS Ka4eCTBa ChIPhs, noyaOpuKaToB ¥ TOTOBOM NMPOIYKIHH
eMOCTBI0 TpoH3Boy- 1O BEACHHS TEXHOJIOTHIECKOTO nporiecca 00IIECTBEHHOTO TIUTAHUSI MACCOBOTO M3TOTOBIICHHUSI.
cTBa mpoTyKiK 0G- [POU3BOACTBA B IEAX pa3pabotku Me- [He ymeer Ha 6a30BOM ypOBHe: IIPHMEHITH HOPMATHBHO-TEXHUYECKHE JI0-
IMecTBeHHOro mura- |POTPYATHH IO IOBBIICHHIO 3¢ GeKTUB- [KyMEHTHI, PErIIaMeHTHPYIOIINE Ka4eCTBO M 0€30MacHOCTh CHIPhs, MOy(}had-
HOCTH IIPOW3BOJICTBA NMPOAYKIMHU OOIIIe- [PHMKATOB M FOTOBOW MPOAYKIMU IPH OCYLIECTBICHHN BXOJIHOTO M TEXHOJIO-
HHA MACCOBOTO M3TO™ 1 o ikoro muTaHms MACCOBOrO M3rOTOB- [HYECKOro KOHTPOJIS. ¥ TIPOBOANTH aHANIN3 KadecTBA IMPOU3BOACTBA MPOIYK-
menee «HE 32~ TOBICHIA M CHCINA- yop g 1 CIENHATN3UPOBAHHBIX MTUIE- MM OOIIECTBEHHOTO NMUTAHHWS MAacCOBOTO M3TOTOBJICHHS M CICIHAIH3UPO- Komnerenuuu
6a.§203 UTEHO»  IH3MPOBAHHBIX MU~ fpp oy MPOJIyKTOB BaHHBIX MHUILEBBIX MPOJYKTOB Ha COOTBETCTBHE TPEOOBAHUSIM TEXHHYECKUX ne ctzgrlnpo'

HICBBIX ITPOAYKTOB

[PETIIAMCHTOB 10 Ka4€CTBY, 0€30IaCHOCTH U IIPOCIICKUBAEMOCTU TTPOU3BO/I -
CTBa MPOAYKIIUH 06LI_ICCTBCHHOFO IIUTAaHUSI MaCCOBOT'O M3rOTOBJICHHUA U CIIC-
MAAJIM3UPOBAHHBIX MUINCBBIX ITPOJIYKTOB.

IMK-2.2. KoHTpOJIb TEXHOJIOTHYECKUX
MmapamMeTpoB M PEKUMOB IIPOU3BOJICTBA
MIPOAYKIIUH OOIIECTBEHHOTO MTUTAHHS
MacCOBOTO M3TOTOBJIEHUS U CIIELUAIIH-
BUpPOBAHHBIX MULIEBBIX MTPOAYKTOB Ha

ICOOTBCTCTBUC Tp€60BaHI/I$IM TCXHOJIOT'H-

He 3HaeT Ha 6a30BOM YPOBHe: OCHOBBI TEXHOJIOTHH IIPOM3BOJICTBA MIPO-
ITYKI[UH OOIIECTBEHHOTO MIUTAHUSI MACCOBOT'O M3TOTOBIICHHUS U CIICI[HAIN3H-
[POBAHHBIX ITUILEBHIX POAYKTOB

He ymeeT Ha 6a30BOM ypOBHe: aHAJIM3UPOBAaTh CBOIMCTBA MTUILEBHIX 100a-
BOK, BIIMSIIOIMX HA ONTUMH3ALUIO TEXHOJIOTHUECKOTO MPOLIEcca 1 Ka4eCTBO

ICOTOBOM MpOAYKIHNH, 3(1)(1)6KTI/IBHOCTI> 1 HAJAC)KHOCTD IMPOLECCCOB IMPOU3BOI-
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MECKOM U IKCIUTYaTAIlMOHHOM TOKyMEH-
ranuu

CTBa NPOAYKIIUU 06IlIeCTBeHHOFO MMHUTaHUA MaCCOBOI'O U3IrOTOBJICHHUSA U CIIC-
MUAJIN3UPOBAHHBIX NUIICBLIX TPOJYKTOB

IMK-2.3 KoHTposs coOmoieHus TEXHO-
ITOTrHMUeCKON AMCHUIIUHEI B IeXaX U
[IpaBUIBHOMN 3KCIUTyaTalluy TEXHOJIOTU-
EeCKOro 000pyAOBaHUS 110 IPOU3BOJI-
CTBY MPOAYKINH OOIIECTBEHHOTO MHTa-
HHSI MACCOBOTO M3TOTOBJICHNUS W CIIEIIHA-
UTM3MPOBAHHBIX MHIIEBBIX MPOAYKTOB.

He 3naet Ha 6a30BOM YpOBHe: IPUYUHBI, METO/IbI BBISIBIICHUS M CIIOCOOBI
ycTpaHeHus Opaka B polecce MPOU3BOJICTBA TPOIYKINU 00IIECTBEHHOTO
MUTAHUS MaCCOBOT'O M3TOTOBJICHHS U CIIELUATN3UPOBAHHBIX MUIIEBBIX MIPO-
ITyKTOB

He ymeeT Ha 6230BOM YPOBHe: BBISIBIIITE Opak MPOIYKIIMK Ha OCHOBE JaH-
HBIX TEXHOJIOTHIECKOTO ¥ TaO0OPaTOPHOTO KOHTPOJIA KaU4€CTBA CHIPHSI, TIOITY-
(haOpHKaTOB M TOTOBOI! IPOLYKINH B TIPOLIECCE TPOU3BOJCTBA MPOLYKIINT
00IECTBEHHOTO IIUTAHUS MaCCOBOTO M3TOTOBJICHHS U CIIEIUATN3HPOBAaHHBIX
[HMIIEBHIX MPOAYKTOB
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Kadenpa Toprosiu u 00111€CTBEHHOTO MUTAHUS
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NHAYCTPUU IIUTAHUA

Hanpasaenue noarorosku 19.03.04 TEXHOJIOT'MA ITPOAYKIIUNU U
OPI'AHM3AIINA OBINECTBEHHOT'O ITMTAHUA

Hanpasiaennocts (po¢ujib) MporpaMMsbl
TEXHOJIOI'UA U OPTAHU3SAIINA PECTOPAHHOI'O BU3HECA

YpoBeHb BbICHIEro 00pa30BaHMs bakanaspuam

Kpacuomap — 2021 r.
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1. Ileab v 327241 JUCHMIIJIMHBI:

Llenbro yueOHOM MTUCLUINTUHBI «Ynpasienue Kauecmeom HA NPeOnpUAMUAX UHOYCIMPUU
numanusa» sBIAeTCsl GOpMUPOBaHUE 3HAHUH YMEHUH M HaBBIKOB B 00JIACTH YNpAaBJICHUs Kaye-
CTBOM, 0€30IMaCHOCTBIO M MPOCIICKUBAEMOCTHIO TIPOU3BOJICTBA MPOAYKIIUH OOIIECTBEHHOTO IH-
TaHUSI MacCOBOTO M3IOTOBJICHUS U CIIELIMAIU3UPOBAHHBIX IUILEBBIX NIPOLYKTOB, B TOM YHCIIE B
00J1aCTH OCYIIECTBICHUSI BXOJHOTO U TEXHOJIOIMYECKOTO KOHTPOJSI Ka4yecTBa ChIPbs, MOIy(ad-
PHKaTOB M F'OTOBOM NMPOAYKLMH JJI OpPraHU3alli PalMOHAIBLHOIO BEIECHUS TEXHOJIOIMYECKOTO
npoliecca MpoU3BOICTBA; MOHUMaHHE KauecTBa, KakK (pakropa ycrexa npeArnpusTHs OOIeCTBEeH-
HOT'O IMUTaHUs B YCIOBUSX PHIHOYHON 3KOHOMUKHU.

3agaun yueOHOW AUCLUIUIMHBL «Ynpaenenue kauecmeom Ha NPeonpusmusax uHOyCmpuu
NUMAHUAY.

— IIOJyYEHHE CHUCTEMATU3UPOBAHHOIO IPEACTABICHUS O BO3HUKHOBEHHMM, HACTOSIIEM
COCTOSIHUM M OyAyIIUX TEHJEHLMSX Pa3BUTHs TEOPUM U NMPAKTHKHU YIPaBJIEHUS KAaYECTBOM C
Y4E€TOM JOCTHKEHU MUPOBOM U OTEUYECTBEHHOU HAYKH;

— IIOJy4y€HHUE 3HaHWH IIPOU3BOICTBCHHBIX OTHOUICHUH M NPUHLIMIIOB YIIPABJICHUS Kaye-
CTBOM Ha NPEINPUITUSIX UHAYCTPUU MUTAHUS C YUETOM TEXHUYECKUX, (PMHAHCOBBIX U YEJIOBE-
4eCKUX (PaKTOpPOB;

— pPaccMOTpPEHUE OCHOBHBIX IOAXOJ0B K OCYIIECTBJICHHUIO YIPAaBJIEHUS KaueCTBOM Ha
BCEX YPOBHSAX M CTaJUAX Pa3BUTHUSA IIPEANPUATHS UHYCTPUU IUTAHUSA;

— U3ydyeHUue TpeOOBaHMM HOPMATUBHO-IPABOBBIX JOKYMEHTOB, PETIAMEHTHUPYIOIIUX
IpoIecChl CO3AaHUs U (PYHKLIMOHUPOBAHUS CUCTEM MEHEIKMEHTa KauecTBa Ha MPEeANPUITUAX
MHAYCTPUU MUTAHUS U OBJIAJICHUE HABBIKAMU UX IIPUMEHEHUS;

—  (opMupoBaHHE HABBIKOB IPOTHO3UPOBaHMA, (POPMYIMPOBAHMS, OLUEHKH U BbIOOpa
HEOOXO/MMBIX YIPABICHUECKUX JCHCTBHIA B cdepe yrnpaBlieHUs] KadyeCTBOM Ha MPEATIPHITUIX
WHIYCTPHUH NTUTAHUS;

— OCBOEHHE TeXHOJIorui pazpadbotku u BHeApeHus CMK Ha npeanpusTusx UHIYCTPUU
IIUTaHUS U MEPOIIPUATHI 110 pealn3aliy polecca yIpaBiIeHHUs KaueCTBOM;

— U3ydeHue TpeOOBaHMM, MOpsAKa pa3pabOTKU M CePTHU(PHUKALUU CUCTEM MEHEKMEHTA
0€30I1aCHOCTH MUIIEBOM MPOAYKIUH, TPOU3BOIUMON Ha MPEINPUATHAX, YIACTBYIOIIUX B LIEMH
CO3/aHMs MUIIEBON MpoayKuuu (Ha ocHoBe npuHiunos XACCII);

— (QopMHpOBaHHE HABBIKOB OCYLIECTBICHHUS BXOAHOTO U TEXHOJIOTMYECKOIO KOHTPOJIS
KayecTBa ChIpbs, MOIy(HaOpUKaTOB M TOTOBON MPOAYKLUHHU JUIs OpPraHU3alU{ PalloOHAIbHOIO
BE/ICHUS TEXHOJOTHYECKOTO MpoLiecca MPOU3BOJICTBA B LIEISIX Pa3pabOTKU MEPONPUSATHIA 110 MO-
BBIIIEHUIO 3((EKTUBHOCTH MPOU3BOJICTBA MPOIYKIIMH OOLIECTBEHHOI'O MUTAHUS MacCOBOTO U3-
TOTOBJIEHUSI U CHIELIUAIN3UPOBAHHBIX NMUIIEBBIX IPOIYKTOB;

—  OBJAJCHUE METOJAMH BBISBIICHUS M CIOCOOAMHU YCTpaHEHHsS Opaka B MpOIEcce IMpo-
U3BOJ/ICTBA MPOAYKIIMHM OOLIECTBEHHOI'O MUTAHMUS MAacCOBOTO M3TOTOBJICHUS M CIIELUAIN3UPO-
BaHHBIX MHUIIEBBIX IPOTYKTOB;

—  OBJAJICHHE YMEHHUSMH MPOBEJICHHs aHalIM3a KauecTBa NMPOU3BOACTBA MPOAYKIHH 00-
IIIECTBEHHOT'O TUTaHMs Ha COOTBETCTBUE TPEOOBAHUSAM TEXHUUYECKUX PETJIAaMEHTOB IO KauecTBY,
0€30MaCHOCTH U MPOCIIEKUBAEMOCTH TPOU3BOJICTBA MPOAYKIIUH OOLIECTBEHHOTO MUTAHUS Mac-
COBOI'0 U3TOTOBJIEHUS U CHIEUATU3UPOBAHHBIX MUILEBBIX MPOJYKTOB;

— (opMHpOBaHUE HAaBBIKOB OCYIIECTBICHUS KOHTPOJIS TEXHOJIOTMUYECKUX MapaMeTpoB U
PEXKUMOB MTPOU3BOJICTBA MPOAYKIIUU OOIIECTBEHHOTO MUTAHHUsI MaCCOBOI'O M3TOTOBIIEHUS U CIie-
[UATU3UPOBAHHBIX MHUILEBBIX MPOJYKTOB HAa COOTBETCTBHE TPEOOBAHUSAM TEXHOJIOTMYECKOH U
IKCIUTYaTallMOHHOW TOKYMEHTAIUU.
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2. Conep:xanue THCIHUNIHHBI:

HaumeHoBaHue pa3ieioB / TeM JUCUMILIIHHbBI

2 Tema 1. OcHOBHBIC TOHATHUS, PUHIUIIB U PYHKITUN YIIPABJICHHUS Kau€CTBOM MPOIYKITUU
" | (VKII) u cuctem menemkmenta kauectsa (CMK)

3. Tema 2. MeToasl MEHEIKMEHTA KaUECTBa

4 Tema 3. IIpaBoBast 1 HOpMaTHBHAs 0a3a yHIpaBJIEHHUs KaYeCTBOM Ha MPEANPHATUSIX UHITY-
" | crpuu nutanus. MexxayHapoansie cranaaptsl cepun HCO 9000.

Tema 4. Pa3paboTka 1 BHEIpeHHE CHCTEM MEHEPKMEHTA KauecTBa Ha MPEeIPUATUSIX UH-
JyCTPUU ITUTAHUSA.

6. | Tema 5. YpapineHue kauecTBOM Ha pa3aM4HbIX CTAAMSIX KU3HEHHOTO LIUKJIA POLYKIMH.

7 Tema 6. CucTeMbl MEHEKMEHTa OE30MACHOCTH IMUINEBON HPOIYKIIMK HA OCHOBE MPUH-
" | munoB XACCII.

Tpya10eMKOCTh JTUCHUIIJIMHBI COCTABJIsSIET 2 3.e. / 72 4acoB

dDopMa KOHTPOJIA — 3auem
CocraBureib:

JlonieHT Kadeapsl TOPrOBIX U OOIIECTBEHHOTO IUTAHUS
Kpacnonapckoro ¢wimana POV um. I'.B. [Inexanosa E.H. I'y6a
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