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I. OPTAHU3AIIMOHHO-METOJJAYECKHA PA3IEJ

IIe.m) H 3aJa49Y1 OCBOCHUA JUCHUITIIMNHDbI

Llenpro yueOHON AUCLHUIUIUHBL «Ynpasnenue kavecmeom moseaposy ABiseTCs. GOpMUPOBa-
HUE 3HAHUH, YMEHUI U HaBBHIKOB B 00JacTH B 00JaCTH YIpaBICHHUS Ka4yeCTBOM, O€30MAaCHOCTHIO U
IIPOCJICKUBAEMOCTBIO  INPOM3BOJACTBA  INPOAYKLUMH,  IOIY4YEHHE  CHCTEMAaTU3HPOBAHHOIO
MPEJCTaBICHUS O BO3HUKHOBEHHH, HACTOSIIEM COCTOSHUU M OYyAyIIUX TEHICHLUSAX pPa3BUTHUS
TEOPUU U NPAKTHKHU YIPABJICHUS KAYECTBOM C YYETOM JOCTHIKEHUH MHMPOBOM M OTCUECTBEHHOU
HayKH; MOJIY4YeHHE 3HAHUN NPOU3BOJACTBEHHBIX OTHOLIEHUN U MPUHIUIIOB YIPABICHUS KaueCTBOM
Ha NPEeJIpUATHIX C YYETOM TEXHHUYECKUX, (PMHAHCOBBIX M 4YEIOBEYECKUX (PaKTOPOB; IOHUMAHUE
Ka4yecTBa, Kak (aKTopa ycrexa MpeInpusThs B YCIOBHIX PHIHOYHOM SKOHOMHUKHU

3agaun yuyeOHOU AUCHUILINHBL «Ynpasnenue kauecmeom moeapoey:

— (opMupoBaHHE YMEHHH MPOBEACHUS MCCIIEOBAHUS PE3yIbTATOB POCCHHCKOTO M MEXK-
JYHapOJIHOTO OIIbITA 10 pa3paboTKe U BHEAPEHHUIO CUCTEMBbl YIPABICHUs KaueCTBOM (MEHEKMEH-
Ta KauecTBa) JJIs 00eCIeYeHUs] KOHKYPEHTOCIIOCOOHOCTH POAYKIIHH;

— PaccMOTPEHHME OCHOBHBIX MOAXOJ0B K OCYILECTBICHHUIO YIPAaBJICHUs KaueCTBOM Ha BCEX
YPOBHSX U CTAIUSAX Pa3BUTUS OpraHU3alMU (IPEAIPUITHSA);

— H3Yy4YCHHE HallMOHAIbHBIX, MEKIOCYIapCTBEHHBIX, MEKIYHAPOIHBIX HOPMAaTUBHBIX IIpa-
BOBBIX aKTOB (B TOM YHCIJI€ CTaHAApPTOB, TEXHHUYECKUX PETJIAMEHTOB M JIPYTHX) B cepe yrnpasiie-
HUS Ka4ECTBOM IIPOAYKIIMH U ITOJIyYE€HUE HABBIKOB UX IIPUMEHEHMUS,

— u3ydeHHue TpeOOBaHMIA, MOPsAKa pa3pabOTKH M CEPTH(PHUKAIIMN CUCTEM MEHEKMEHTA Ka-
YeCTBA U CUCTEM MEHE)KMEHTa 0e30MaCHOCTH IUILEBOW MPOIYKIMHU, IPOU3BOAMMOM Ha IpepH-
SITHSIX, YYaCTBYIOIIMX B LIETIH CO3/IaHUsI MUILEBON mTpoayKiuu (Ha ocHoBe mpuHIunoB XACCII);

— OCBOEHME TEXHOJIOTUH pa3pabOTKU MEPONPHUATHIA IO peaau3aluy yIpaBIeHUs KaueCTBOM
opranusanuu (mpeanpusaTus) 1 BeimoaHeHus: paboT MO COBEPLICHCTBOBAHUIO (PYHKIIMOHUPOBAHUS
BHYTpPEHHEH CHCTEMbl MEHE/PKMEHTA KauecTBa (YIpaBiIeHHs KayeCTBOM) B OpraHU3aI|H;

— (opMupoBaHHE YMEHHUH NMPOTHO3UPOBaHMA, (HOPMYIHPOBAHNUS, OLIEHKHA U BhIOOpa HEOO-
XOJUMBIX YIIPABJICHYECKUX EHCTBUM;

— (opMupoBaHHE CIOCOOHOCTH pa3padaThiBaTh JOKYMEHTAIMIO 1O KOHTPOJIIO KadyecTBa
MIPOLYKIIMH, TIPY UCTIBITAHUAX TOTOBBIX U3/IEIUI U 2JIEKTPOHHOM MOATOTOBKE JOKYMEHTOB, YI0CTO-
BEPSIOLINX UX KA4eCTBO;

— (hopMuUpOBaHME YMEHUH BBIABIECHUS M aHAJIM3a NPUYUH CHUKEHMS KadecTBa MPOIYKIIHUU
(ocymiecTBiieHus: cOopa MaHHBIX IO MOKA3aTeNsiM KauyecTBa, XapaKTEPU3YIOMIMM MPOAYKIIHIO, BbI-
SIBJICHUSI TIPUYUH BO3HUKHOBEHMSI I€(PEKTOB, BBI3BIBAIOIINX YXYALICHHE KAaYECTBEHHBIX M KOJIHMYe-
CTBEHHBIX TIOKa3aTeNeH MPOTYKIIUH);

— (opmupoBanue yMeHuil pa3padOTKH MPEATIOKEHUN N0 YCTPAHEHUIO AE(PEKTOB, BbI3bIBa-
IOIUX YXYALIEHUE KaYECTBEHHBIX M KOJMYECTBEHHBIX IOKa3zaTeled MpOAYKLUHU, IO Npeaymnpe-
MKJICHUIO U COKPAILEHUIO TOBAPHBIX MOTEPD;

— OBJIJICHUE METO/IaMH OLIEHKU U KOHTPOJIS [TOKa3aTeseil kauecTBa U 6€301MacHOCTH, METO-
JaMH UJIEHTU(QUKALUU 7S BBIABIECHUS ONAcHOM, (aibCUPUIMPOBAHHOW U KOHTpadaKTHOU Ipo-
IOYKIMH B OpraHU3allnu;

— (opmupoBaHuEe yMEHUN MPOBENEHUS WHCIEKIMOHHOTO BBIOOPOYHOTO KOHTPOJIS COOIIIO-
JIeHUs TpeOOBAaHUM TEXHUYECKUX PErjaMeHTOB, CTAHIApTOB, TEXHUUECKUX YCIOBUH;

— (opmupoBaHuEe yMEHHUI MPOBeIEHNS MHCIEKIIMOHHBIN BHIOOPOYHOTO KOHTPOJISI YCIOBUM
XpaHEeHHUs ChIPbsl, MATEpHAIOB, 0Ty (HaOpUKATOB, KOMIUIEKTYIOLIUX U3EIHi, TOTOBOM MPOAYKIIUY;

— ¢opMHpOBaHHWE YMEHUW OpTraHMU3aIllMd W YIPABICHHS 3aKyNKOW M TIOCTaBKOW TOBAapOB,
OCYILIECTBIIEHUS CBSI3U C IIOCTABLIIMKAMHU.

MecTO0 IMCUHMILIMHBI B CTPYKTYpe 00pa30BaTe/ibHOM MPOTrpaMMbl
Huctmmumaa B1.B.05 «YmpaBnenue kadecTBOM TOBapOB» OTHOCHTCS K YacTH, (GOpMHpyeMoOn
YYaCTHUKAaMHU 00pa30BaTEeIbHBIX OTHOIIECHUH.



O0beM AMCHMIJIMHBI U BUABI Y4eOHOH padoThl

Tabnuna 1
Bcero yacoB o popmam
IToxa3aTenn o0LeMa JUCHUILINHEI 00y4eHust
OuHasA \ OUHO-3A0UHAA
O0beM QUCIUIINHEI B 3a4€THBIX €IUHULIAX 4 3ET
O0beM IUCIHHUILIMHEL B aKaI.dacax 144

HpOMC)KYTO‘IHaH aTTecranus:

dopma 9K3aMeH 9K3aMeH
KonTakTHasi pabora o0y4anmmXxcs ¢ nmpenojgaBarejiemM 70 44
(KoHTakT. yachl), Bcero:
1. Ayautopnas pabora (Ayx.), akaj. 4acoB BCETO, B TOM 66 40
qucye:
e JIEKIUU 24 16
® [IPaKTUYECKHUE 3aHATHUS 42 24
e 1a00OpaTOpPHBIC 3aHATHUS - -
B TOM YHCJIC TPAKTHYECKAs MOJATOTOBKA - -
2. Napuunyaneabie koHcynbranuu (1K) - -
3. KonrakTHas paboTa mo mpoMexyTO4HOM aTTecTaluu
(Karr) ) ]
4. Koncynpranus nepes sx3amenoM (K9) 2 2
5. KonrakTtHas paboTa 1o mpoMeKyTO4YHOM aTTeCTaIllH B 5 5
TIePUOJI IK3. ceccuM / ceccuu 3a04HUKOB (KaTTak)
CamocrositesbHas padora (CP), Bcero: 74 100
B TOM YHUCIJIE:
e camocTosTeNbHas paboTa B IEPUOT 3K3. CECCHH 30 30
(CPaxk)
e camoctositenbHas pabota B cemectpe (CPc) 42 68
B TOM YHCJIE, CAMOCTOSITeNIbHAst paboTa Ha KYpCOBYIO pa-
6oty ) )
® TIOJIrOTOBKA K ONPOCY Ha JIAOOPATOPHBIX 3aHATHUSX - -
® T[OATOTOBKA K TEKYIIEMY KOHTPOJIIO - -
e [OATOTOBKA M HamucaHue pedepara, T0KIaaa - -
® U JpyTU€ BHUJIBI 42 68
IlepedyeHb MIIAHUPYEMBIX Pe3YJbTATOB 00y4YeHUS MO M CHUIIMHE
Tabmumna 2

®opmupyemMble HNuaukaropsl 10-
KOMIleTeHII U CTHKEHUS KOMIIe-
(k00 u naumenosa- TeHUH i

Hue komnemenyuu) | (Koo u Haumenosa-
HUe UHOUKAMopaQ)

Pe3yabTarsl 00ydyenus (3nanus, ymenus)

ITIK-1. Criocoben BoI- | IIK-1.1. Ocyrmects- IIK-1.1. 3-1. 3HaeT oCHOBHBIC TTOHATHS B Chepe TOBAPOBEI-
SIBJIATH U @HAJU3UPO- | JIAEeT COOp TaHHBIX HOM, OIEHOYHOH JESITSITHEHOCTH U YIIPABJICHHS KAUECTBOM
BaTh MPUYUHBI CHU- IO MOKa3aTeNnsiM Ka- | (MEHE/DKMEHTA KauyecTBa) MPOAYKIIUU

JKEHMs KauyecTBa IPO- | YECTBA, XapaKTEepH- [IK-1.1. 3-2. 3naet 3akoHOmaTenbCcTBO Poccutickoit Menepa-

IOYKLUY U pa3palaTbl- | 3yHOLIUM IPOAYKIUIO | IIMHM U MEXIYHAPOIHOE 3aKOHOMATENILCTBO B chepe TEXHUYE-

BaThb NPCAJIOKCHHUA 110
HUX YCTPAHCHUIO CTBUA

CKOT'O peryjimpoBanusd, CTaHAapTU3aliud U OUCHKU COOTBECT-

I1K-1.1. 3-3. 3HaeT HalMOHAJIbHBIE, MEKTOCYIaPCTBEHHBIE,

5




MEXTyHapOIHbIC HOPMATHBHEIC MPABOBBIC aKThI (B TOM
YHUCIIe CTAaHJAPThI, TEXHUYECKHE PETIIAMEHTHI U IPYTHE) B
chepe TEXHUYECKOT0 PETYJIUPOBAHUS, CTAHAAPTH3AIMA U
YIIPABJICHUS KAYECTBOM MPOIYKIIUU

IIK-1.1. 3-4. 3HaeT kmaccu(MUKAITUIO U aCCOPTUMEHT TIOTpe-
OWUTENBCKUX TOBAPOB, HOMEHKJIATYPY MOTPEOUTEIHCKIX
CBOICTB M TIOKa3aTelNiell KauecTBa, XapaKTePHU3YIOLIUX po-
JTYKITHEO

[IK-1.1. 3-5. 3naeT coBpeMeHHBIN POCCHIICKHIA 1 3apyOexK-
HBIH OTIBIT B 00JIACTH YIPABICHHUS KAYeCTBOM (MEHEPKMEHTA
KauyecTBa) MPOAYKIIUU

I1K-1.1. 3-6. 3naeT MeTOAONOTHIO pa3BepThIBaHUS (PyHKIMH
KayecTBa

[IK-1.1. Y-1. ¥YMeeT cHCTEeMaTH3UPOBATh U aHAIM3UPOBATH
JTaHHBIE 110 TTOKA3aTeNsIM KauyeCTBa, XapaKTePU3YIOLIUM pa3-
pabaTbIBaeMyI0 U BBIITyCKaeMYIO TPOAYKIIIO, B TOM YHCIIE C
WCTIOJIb30BAaHUEM CPEJICTB M TEXHOJIOTHIA ITU(POBU3AITIT

IIK-1.1. Y-2. YMeeT npuMeHITh OCHOBHBIE TIOJIOKEHHSI POC-
CHICKOT0 M MEXyHapOJIHOTO 3aKOHOATEIbCTBA B chepe
TEXHUYECKOTO PEryINpOBaHMs, CTAHAAPTU3ALNH, OLCHKH
COOTBETCTBHS

IIK-1.1. Y-3. YMeeT npuMeHSTh Ha IPAKTUKE TEXHUYECCKHE
periaMeHThl, CTAaHAAPTHI U APYTHe HOPMAaTHBHO-
TEXHUYECKUE JOKYMEHTHI, pErJIaMEHTHPYIOIIHNE Ka4eCTBO U
0e30MacHOCTh NPOIYKIIUU

IMK-1.1. Y-4. YMeeT npuMeHSTh Ha MPAKTUKE CTAHAAPTHI B
o0nacTH perTaMeHTaINH U CEPTU(DHUKAIIIHN CHCTEM YIIpaBiie-
HUS Ka9eCTBOM (MEHEPKMEHTA KauyecTBa)

IIK-1.1. Y-5. ¥YMeeT NpUMEHATh METOOJIOTHIO pa3BePThIBA-
HUsl QYHKIMH KadyecTBa

IIK-1. CrocoOeH BEI-
SIBIISITh W aHATHU3HPO-
BaTb HpI/I'-II/IHBI CHHU-
JKEHHUS KavyecTBa Ipo-
JOYKIUU U pa3padaThl-
BaTb HpeIIHO)KeHI/IH 110
HX YCTPAHCHHIO

[1K-1.3. Aranu3upy-
eT e()eKThI, BBI3BI-
BaIOIIUE YXYALICHUES
Ka4eCTBEHHBIX M KO-
JINYECTBEHHBIX MTOKa-
3aTelIel MIPOLYKLUH,
1 ITOKa3aTeln Kayue-
CTBa, XapaKTepU3y-
FOIIUX MPOAYKITHEO

I1K-1.3. 3-1. 3naeT BUIHI JeEKTOB, BHI3BIBAIOMINX YXy/IIIe-
HUE KAYECTBEHHBIX M KOJIMYCCTBCHHBIX MMOKa3aTesel mpo-
JIYKITAH

I1K-1.3. 3-2. 3naeT roka3aTe/iv Ka4ecTBa U UICHTU(PHUKAIUH,
XapaKTEPU3YIOUIHE TPOTYKIIHIO

[1K-1.3. 3-3. 3HaeT METOIOJIOrUs aHAJIN3a BUJIOB U IIOCIIEI-
CTBUH MOTCHIIMATIBHBIX OTKA30B M METOJIOJIOTHS Pa3BEPThI-
BaHMsI QYHKIIMH KauecTBa

I1K-1.3. V-1. YMeeT cucteMaTH3upOBaTh U aHAJIU3UPOBAThH
JAHHBIE 110 TI0KA3aTeIsIM KaueCTBa M UICHTU(PHKAINH, Xa-
PaKTEPU3YIONIMM POIYKIIHIO

IIK-1.3. Y-2. YMeeT cucTeMaTU3MpOBaTh U aHAJIU3UPOBAThH
JIaHHBIC 10 Ie(heKTaM, XapaKTEPU3YIOIIUM MPOAYKITHIO

[IK-1.3. ¥-3. YMeeT NpUMEHATh METOOJIOTHIO aHAaJN3a BH-
JIOB U MIOCJIECTBUN NOTEHIMAIBHBIX OTKA30B U METOL0JI0-
THIO Pa3BepThIBaHMS (HYHKIMI KayecTBa

IIK-1. CrocoOeH BEI-
SIBJISITh M aHAJIU3UPO-
BaTh MPUYUHBI CHH-
JKEHHS KavyecTBa Ipo-
IYKIMHA ¥ pa3padatThl-
BaTh MPEJIOKEHUS 110
WX YCTPAHCHHIO

[1K-1.4. Pa3pabatsi-
BaeT MPEIOKEHHUS
10 YCTPAHEHHUIO Jie-
(eKTOB, BHI3BIBAIO-
LIMX YXyJIICHUE Ka-
YECTBEHHBIX M KOJIU-
YECTBEHHBIX IOKa3a-
TeJel MPOAYKIHH,
0 TIPEAYIPEKICHHIO

I1K-1.4. 3-1. 3naer criocoObl ycTpaHeHHs Ae()EKTOB, BBI3bI-
BAaIOIIUX YXY/IIIEHNE KAYeCTBEHHBIX H KOJIMYECTBEHHBIX
rokazareJyield NpoAyKIru

I1K-1.4. 3-2. 3naeT BUIBI TOBAPHBIX NTOTEPb, TOPSIOK CITH-
CaHMA KOJIMYECTBEHHBIX U KaUECTBEHHBIX MOTEPh

[IK-1.4. Y-1. YMeeT COCTaBISATh IOKYMEHTAIUIO U OTYETHI
10 aHAJIM3Y BBISBIICHHBIX J1e()EKTOB, BHI3BIBAIOIINX YXY/ILIC-
HUE KAYeCTBEHHBIX M KOJIMYSCTBEHHBIX MOKa3aTelIeH mpo-
JYKITMH U pa3padaThIBaTh MPEIJIOKESHHS 10 UX YCTPAHSHUIO




U COKPAIICHUIO TO-
BapHBIX MOTEPh

[1IK-1.4. YV-2. Ymeet pa3pabaTeiBaTh NPeJIOKEHUS MO Tpe-
JTYTPEKACHHUIO M COKPAIIEHUIO TOBAPHBIX MOTEPh

[IK-1. CmocoGeH BHI-
SIBIISITH W aHATH3HPO-
BaTh MpPUYUHBI CHHU-
KEHUsT KavyecTBa IMpo-
OyKIAHA ¥ pa3padaThl-
BaTh MPEJIOKEHUS 110
WX YCTPAHCHHIO

TIK-1.5. ITpumensier
METOJIbI OTICHKH H
KOHTpOJIA MTOKa3aTe-
Jielt KadecTBa U 0e3-
OITACHOCTH, METOBI
unaeHTUuGpUKaMu 715
BBISIBJICHHS OTTACHOM,
(hamscudunmpoBaH-
HOH M KOHTpadaKT-
HOU IPOAYKLUU B
OpTraHM3alNN

I1K-1.5. 3-1. 3HaeT HOPMAaTUBHO-TEXHUIECKHE JOKYMEHTHI
(cTaHDapTHI, METOANYECKHE PEKOMEHIALNH U APYTHE) Ha
METO/bI KOHTPOJIsl KayecTBa M 0€30MacCHOCTH MPOAYKIINH

I1K-1.5. 3-2. 3naeT coBpeMEHHBIE HHCTPYMEHTBI KOHTPOJIS
Ka4yecTBa M YIPABJICHHS KAYECTBOM

I1K-1.5. 3-3. 3HaeT MeTO/IbI OLICHKH K KOHTPOJISA IOKa3are-
Jiell kauecTBa U 0E30MACHOCTH MPOJYKIIUH JUIS BBISBICHUS
HECTaHJAPTHOM U ONACHOHN NPOAYKIUH

IIK-1.5. 3-4. 3HaeT MeTOABI BRISABICHHS Ne(EKTOB, BHI3BIBA-
IOIUX YXY/IIICHUE KaYeCTBEHHBIX M KOJIMYSCTBECHHBIX MTOKa-
3aresied NPOAYKIUU

[IK-1.5. 3-5. 3naeT MeToabl HACHTH(DUKAITAN IJIST BEIIBIICHUS
¢danpcudunrpoBaHHON U KOHTpahaKTHONW IPOAYKIIUU B OP-
ra"Hu3aluu

[1IK-1.5. V-1. YMmeeT npuMeHSTH Ha IPAKTUKE HOPMAaTHBHO-
TEeXHHYECKUE JOKYMEHTHI (CTaHAaPThl, METOIMYECKHE PEKO-
MEH/IAlAY U IPYTHE) Ha METO/IbI KOHTPOIIS KadecTBa 1 6e3-
OMACHOCTH MPOAYKIHH

[IK-1.5. YV-2. YMeeT npuMeHSITh COBPEMEHHBIE HHCTPYMEH-
TBI KOHTPOJISI KQUeCTBA U YIPABICHHUS KAYECTBOM

[IK-1.5. ¥-3. YMeeT NpUMEHATh METOJIbI OIIEHKH U KOHTPOJIS
MoKa3arenel KauecTBa U 0€30MaCHOCTH MPOIYKIUHU (METOIBI
KBaJMMETPUYECKOro aHAJIM3a MPOAYKIIIH)

[IK-1.5. Y-4. YMeeT NIpUMEHATH COBPEMEHHBIE METO/IbI BbI-
SIBJICHUA Ile(beKTOB, BBI3bIBAIOIUX YXYAIICHUC KaUCCTBCH-
HBIX M KOJTWYECTBEHHBIX ITOKa3aTelel MMPpOAYKIIUHN

[IK-1.5. ¥-5. YMeeT npuMeHATh METOBI UACHTUDUKAITIT
JUTSI BBISIBJICHHS (DaTbCU(PUIIMPOBaHHON U KOHTpadaKTHON
MPOAYKIMY B OPraHU3alluH

[IK-2. CriocobeH ocy-
IIIECTBJISITH MHCIIEKI[H-
OHHBIM KOHTPOJIb Kaye-
CTBA NPOLYKLHUH

I1K-2.1. [IpoBoaut
WHCTICKIIMOHHBIN BbI-
OOPOYHBINH KOHTPOJIb
coOJroieHus Tpebo-
BaHUH TEXHHUYECKUX
pEriiaMeHTOB, CTaH-
JapTOB, TCXHUYCCKUX
YCIIOBUM

IIK-2.1. 3-1. 3naet 3akoHOnaTeNbCTBO Poccutickoit denepa-
MU ¥ MEXTYHAPOIHOE 3aKOHOIATENECTBO B chepe TeXHHYe-
CKOTO PeryJIMpOBaHUS, CTAHJAPTU3AINN 1 00eCTICUeHUS
€JIMHCTBA U3MEPEHUN

[1K-2.1. 3-2. 3HaeT HalMOHAJIbHBIE, MEXKTOCYIaPCTBEHHEBIE,
MEXTyHapOIHbIE HOPMATHBHEIE MPABOBBIE aKTHl (B TOM YHCIIE
CTaH/IaPThl, TEXHMUYECKUE PETJIAMEHTHI U JpyTue) B chepe
TEXHUYECKOTO PETyJIUPOBAHIS, CTAHAPTH3AIMN | YIIpaBJIe-
HUS KAY€CTBOM MPOTYKITHH

I1K-2.1. 3-3. 3HaeT coBpeMEHHBIN POCCUICKUI U 3apyOesk-
HBIH OTBIT B 00J1aCTH WHCTIEKIIMOHHOT'O KOHTPOJISl KauecTBa

MpOyKInH (padoT, ycIIyT)

I1K-2.1. 3-4. 3naer TpeGOBaHMs K COXPAaHHOCTH CITyKEOHOH,
KOMMEPYECKOH M rOCyJapCTBEHHON TaifHBI, Hepa3rialleHuUs
CBEJICHUI KOH(QHICHIIMAIILHOTO Xapakrepa

[TK-2.1. V-1. YMeeT BBINOIHATH CTATUCTHIECKYO 00paboT-
KY Pe3yJIbTaTOB KOHTPOJIS U H3MEPECHUI

[TK-2.1. V-2. YMeeT npumeHsTh METO/IbI KOHTPOJIS 38 MIPH-
MEHEHHEM TEXHUYECKHUX PErjiaMeHTOB, CTAH/IaPTOB, TEXHUYE-
CKHX YCJIOBHI M JIOKYMEHTOB I10 YIIPABJIECHHIO KAYECTBOM

[TK-2.1. V-3. YMeeT ananu3upoBath CUCTEMbI yIIPABIICHUSI
Ka4eCTBOM (MEHE/PKMEHTA KauecTBa) IPOYKIIMA B OPraHH-
3aIUH

[TK-2.1. Y-4. YMeeT npumeHsTh HOPMAaTHBHO-TEXHUIECKYIO
JIOKYMEHTAIHIO B 00J1aCTH ()YHKIIMOHMPOBAHUSI CHCTEM




YHIpaBJICHUS Ka4CCTBOM (MGHG):[)KMCHTH, Ka‘leCTBa)

[1IK-2.2. IIpoBoaut
MHCIECKIIMOHHBIH BBI-
OOpOYHBIN KOHTPOJIb
YCIOBHM XpaHEHUS
CBIPBS, MAaTEPUAJIOB,
nony¢$abpHKaToB,
KOMILJIEKTYIOIINX U3-
JIeNIiid, TOTOBOM Mpo-
TYKITHN

[1K-2.2. 3-1. 3HaeT HaMOHAIBHBIC, MEXTOCYTaPCTBECHHBIC,
MEXyHApOIHbIE HOPMATHUBHBIC MPABOBBIC aKTHl (B TOM YHCIIC
CTaH/IaPThI, TEXHMUYECKUE PETIIAMEHTHI U JAPYTHUE), PeriaMeH-
TUPYIOIIUE YCIIOBUS XPAHEHHS CHIPhS, MATEPUANIOB, TIOTy(had-
PHUKATOB, KOMIUICKTYIOIIUX U3JCIHIA, TOTOBOW MPOIYKIIUH

[1K-2.2. 3-2. 3naer ycnoBusi XpaHEHHS CHIPbS, MATEPUAJIOB,
1oy (abprKaToB, KOMIUICKTYIOIINX U3AEIHii, TOTOBOH Mpo-
JOYKLIUHU

[1IK-2.2. Y-1. YMeeT IprUMEHATH HAIIHOHAIbHBIE, MEXKIOCY-
JApCTBEHHBIC, MK TyHAPOIHbIE HOPMAaTHBHBIEC IPABOBLIC aK-
THI (B TOM YHMCIIE CTAaHAAPTHI, TEXHUYECKHE PEriIaMeHThl 1
JpYyTHe), PEerIIaMeHTHPYIOIIE YCIOBHS XPAaHEHUS CBHIPhS, Ma-
TepUanoB, Moiay(hadbpHKaToB, KOMIUICKTYIOIINX U3ACIH A, T0-
TOBOH MPOAYKIINH

I1K-2.2. Y-2. YMeeT [IPOBOANTH HHCIIEKIIMOHHBINA BRIOOPOY-
HbBIIl KOHTPOJIb YCIIOBHIA XPaHEHUsI ChIPbs, MATEPUAIIOB, MOJTY-
(haOprKaTOB, KOMIUICKTYIOIIMX U3ACIUH, TOTOBOW NPOXYKIIUU

I1K-2.3

BremomnaseT paboTsl
10 COBEPILLIEHCTBOBA-
HUIO QYHKIIHOHHPO-
BaHHsI BHYTPEHHEHN
CHCTEMBbl MCHEIKMEH-
Ta KadecTpa (ynpas-
JICHUS Ka4eCTBOM) B
OpraHu3alyu

ITK-2.3. 3-1. 3naeT MexayHapoaHbIe U HAMOHAIBHBIE
CTaHIaPTHI B 00JIACTH COBEPIIEHCTBOBAHUS (PYHKIMOHHUPOBA-
HUsI BHYTPEHHEN CHCTEMBI MEHEDKMEHTA KauecTBa (yrpasiie-
HYsI KAYECTBOM) B OpraHM3aIiu

ITK-2.3. 3-2. 3HaeT coBpeMeHHbII POCCUICKUIL 1 3apyOesK-
HBIH OMBIT B 00J71aCTH pa3pabOTKK, BHEAPEHHS U COBEPIIICH-
CTBOBAHUsI BHYTPCHHEH CHCTEMbI YIIPABICHHSI KAYECTBOM
(MEHEPKMEHTa KauecTBa) B OpraHU3aliH

[1K-2.3. V-1. ¥YMeeT npuMeHATh HA MPAKTHKE MEXKTyHa-
POJHBIE U HALMOHAIbHBIE CTAHIAPTHI B 00JIACTH COBEPIICH-
CTBOBaHMsI (DYHKIMOHUPOBAHUS BHYTPEHHEN CHCTEMBI Me-
HePKMEeHTa KauecTBa (yIpaBJieHHs KaueCTBOM) B OpraHu3a-
UK

[TK-2.3. V-1. ¥meer paspabarsiBath peKOMEH/IAIHH,
HaIpaBJICHHbIE HA YIy4dllleHUe (PyHKIIMOHUPOBAHKS BHYTPEH-
Hell CHCTEMBI MEHEDKMEHTA KauecTBa (YIIPaBIICHHs Kaue-
CTBOM) B OpraHM3aIliN

ITK-2.3. ¥V-2. YMeeT npuMeHsITh COBPEMEHHbIE METOI0JIO-
I'MU COBEPUIEHCTBOBAHMSI TEXHOJOTHYECKHUX MPOIIECCOB

IIK-3. Cnocoben pas-
pabaTbIBaTh JOKYMEH-
TaIMIO 110 KOHTPOJIIO

KadyecTBa MPOYKIIUH,

IIpU UCIIBITAHUAX T'OTO-

BBIX M3JEJIUH U dJIeK-
TPOHHOU MTOATOTOBKE
JIOKYMEHTOB, yIOCTO-
BEPAIOIINX UX Kaue-
CTBO

I1K-3.1. [IpoBoaut
HCCIIEIOBAHUS pe-
3yJIbTaTOB POCCUICKO-
T'0 U MEXKIYHAPOIHOTO
OMBITa IO pa3paboTKe
Y BHEJIPESHUIO CHCTeE-
MbI YIIPaBJICHHS Kaue-
CTBOM (MEHEIKMEHTA
KadecTBa) I ooec-
MEYCHUST KOHKYPEHTO-
CHOCOOHOCTH IPOJTYK-
00505

ITK-3.1. 3-1. 3HaeT ocHoBHBIE MOHATHS B chepe yrpasie-
HUsI KOHKYPEHTOCIIOCOOHOCTBIO TIPOAYKIMU

[1K-3.1. 3-2. 3HaeT 3akoHonatenscTBO Poccuiickoit @ene-
paiuu B 00J1aCTH HEI0OOPOCOBECTHOM KOHKYPEHIIMH

[TK-3.1. 3-3. 3HaeT coBpeMeHHbII POCCHICKHIT 1 3apyOeK-
HbI OIBIT B 00JIaCTH Pa3pabOTKH M BHEIPCHUS CHCTEM
yIIPaBJICHHUsI KAYeCTBOM (MEHEDKMEHTA KauecTBa) Juisi 00ec-
HeYeHHs] KOHKYPEHTOCTIOCOOHOCTH MPOTYKITUH

[TK-3.1. V-1. YMeeT UCNONb30BaTh COBPEMEHHBII POCCHIi-
CKHil U 3apyOEKHBII OMBIT B 00J1aCTH pa3pabOTKU U BHEIpE-
HHSI CHCTEM YIIPABJICHHS KAYeCTBOM (MEHEKMEHTA KaueCTBa)
JUIst 00eCTieYeH s KOHKYPEHTOCIIOCOOHOCTH TIPOTYKITHU

[TK-3.1. Y-2. ¥YMeeT npoBoauTh OLEHKY KOHKYPEHTOCIIO-
COOHOCTH TIPOTYKITUI

K-
3.2.Pa3pabarbiBaer
JOKYMEHTBI IO KOH-
TPOJIIO Ka4eCTBa IPH
MCTIBITAHUSIX TOTOBBIX

[1K-3.2. 3-1. 3HaeT HalMOHAIBHBIC, MEXTOCYIAPCTBECHHBIE,
MEXTyHapOIHbIC HOPMATHBHEIE MPABOBBIE aKTHl (B TOM YHCIIE
CTaH/IapThl, TEXHHYECKUE PETIIAMEHTHI U JpyTue) B chepe
TEXHUYIECKOTO PETyIUPOBAHISI, CTAHIAPTH3AIMN | YIIpaBIIC-
HUS KQ4e€CTBOM MPOIYKIIUU




W3IETUN U OCYIIEeCTB-
JISIET DJICKTPOHHYTO
MOATOTOBKY JIOKYMEH-
TOB, YJIOCTOBEPSIO-
IIAX UX KaYe€CTBO

I1K-3.2. 3-2. 3naeT BUIBI JOKYMEHTOB, IPUMEHSIEMBIX B TO-
BapOBEJIHOM, SKCIIEPTHOMN U OLIEHOYHOM JEATETbHOCTU

I1K-3.2. 3-3. 3HaeT MeToIb!I yIIpaBIeHUs J0KYMEHTO000PO-
TOM OpraHU3alUuH

[IK-3.2. V-1. ¥YMeeT npuMeHATh Ha MPaKTHKE TPeOOBAHUSI
HAI[MOHAITBHBIX, MEKTOCYIaPCTBEHHBIX, MEIKTyHAPOIHBIX
HOPMATHBHBIX MPABOBBIX aKTOB (B TOM YHCJIE CTAHAAPTHI,
TEXHHYIECKHE PETJIAMEHTHI U IPYTHE) B CPepe TEXHUIECKOTO
pEryIMpoBaHusl, CTAHIAPTU3AIMN U YIIPABICHHUS KAYeCTBOM
OPOAYKIIUH

[TK-3.2. V-2. YMeeT cucreMaTu3upoBaTh U aHAIM3UPOBATH
UH(POPMAIIUIO M JIAHHBIE 10 TOKA3aTENsAM Ka4eCcTBa, XapaKTe-
puU3yroLIne MPOIYKIUIO, B TOM YUCIIE [0 UCTIBITAHUSIM [OTO-
BBIX M3/ICJIMI M COCTaBJIATH IPOTOKOJIBI HCIIBITAHUN U aKThI
SKCIIEPTH3BI

ITIK-3.2. V-3. YMeeT cocTaBisTh JIOKaIbHbIE HOPMATHBHBIE
aKTBI ¥ JIOKYMEHTBI 110 KOHTPOJIFO KaueCTBa TPOILYKIHH, TIPH
UCIIBITAHKAX TOTOBBIX U3JIENNI M JIEKTPOHHOM TTOArOTOBKE
JOKYMCHTOB, YAOCTOBEPAIONIUX UX KaUCCTBO

[IK-6. CriocoGeH opra-
HU30BBIBATh U YIIPAB-
JIATh 3aKyIKOU U I0-
CTaBKOW TOBapoOB,
OCYILIECTBIIATH CBSI3H C
MTOCTABIUKAMHU

[IK-6.1. Ananuzupyer
KOMMeEpUECKHe Mpe-
JIOKCHUS ¥ BHIOUpaeT
MOCTaBIIMKOB TOBAPOB
¢ yueToMm TpeboBaHUit
K KauecTBY U 0e3-
OIACHOCTH, TEH/ICH-
Ui crpoca, MOJIbI U
HOBBIX TEXHOJIOTUH

I1K-6.1. 3-1. 3HaeT BHIbI KOMMEPUYECKUX MPEIOKECHUM, OC-
HOBHBIE KPUTEPHUH BbIOOPA TTOCTABIIMKOB MPOAYKIIAHU C yIe-
TOM TpeOOBaHMI K KaueCTBY ¥ 0€30IaCHOCTH, TCHICHITHI
CIIPOCa, MOJIBI M HOBBIX TEXHOJIOTHI TIPOU3BOJICTBA

[1K-6.1. 3-2. 3naeT mporeccsl pa3paboTKH TOPTOBO-
3aKyNOYHOH NOJUTHKY OPraHU3aluH

[1IK-6.1. Y-1. YMeeT aHAIM3UPOBATH KOMMEPUYECKHUE MPEJIIIO-
JKEHUS ¢ yUETOM TPeOOBaHUMN K KaYeCTBY M OS30MaCHOCTH,
MOJIBI M CITPOCA, HOBBIX TEXHOJIOTUH IPOU3BOJICTBA, BHICTPAH-
BaTh B3aHMOBBITOJTHBIE OTHOIIIEHUS C TTOCTABITUKAMHU

[IK-6.1. Y-2. YMeeT muaHnupoBaTh MaTepHaIbHO-TEXHUUECKOE
obecrieyeHne MpeaNpUsITHs, pa3padaThiBaTh TOPrOBO-
3aKyNOYHYIO MTOJIUTHKY OpraHu3aluu

[1IK-6.2. Opranusyer
3aKyIIKy U IIOCTaBKY
HPOIYKIMH, KOHTPO-
JMPYET BBITIOJTHEHUE
JIOTOBOPHBIX 00s13a-
TEIBCTB, ITOBBIIIAET
3¢ (HeKTUBHOCTB TOP-
rOBO-3aKyIIOYHOH Jie-
ATETBHOCTH

[1K-6.2. 3-1. 3HaeT OCHOBHBIC TTpaBUIa OPTaHU3AINH U BEJIC-
HUS TOPrOBO-3aKyIOYHOH JEATEIHHOCTH OpTraHU3alliH, BUIBI
Y OCHOBHBIE YCJIIOBHS JJOTOBOPOB

ITK-6.2. 3-2. 3naeT MeTO/Ibl KOHTPOJISI K CIIOCOOBI TTOBBIIIIE-
HUSI 9 (EKTUBHOCTH TOPTOBO-3aKYIIOYHON ICATENLHOCTH

I1K-6.2. Y-1. YMeeT opraHu30BbIBaTh U MOAJEPKUBATH TOP-
TOBBIE CBSI3U C MOCTABIIUKAMHM U MOKYATEISIMA Ha PHIHKE
3aKYIOK M cObITa (MPOJIaKK) TOBAPOB, COCTABIISTh U aHAJIU3H-
pOBaTh JOTOBOPHI, IPUMEHAEMbIE B KOMMEPUYECKOU JesITeNb-
HOCTH

I1K-6.2. Y-2. YMeeT KOHTPOJIMPOBATH BBHIIIOJIHEHHE JOIOBOP-
HBIX 00513aTeNLCTB, pa3padaThIBATh MEPOTIPHUSTHS 110 TTOBbI-
HIeHUI0 3()()EKTUBHOCTH TOPrOBO-3aKYIIOYHON AEATEIHOCTH




II. COAEP KAHME JUCIUIIJINHBI

Jranbl (GOPMUPOBAHUSA U KPUTEPHUHU OLIEHMBAHUSA C(POPMHUPOBAHHOCTH KOMIIETEHIUI JIS CTYJA€HTOB OYHOH (pOpMBbI 00yUeHUs
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Cemectp 4
1. Tema 1. OcHOBHBIE IOHATHS B 06J12CTH 2 4 - - 6/- | 12 | IK-11 }IIK-1.1.3-1 0. T., An P
MK-1.3 | TIK-1.1.3-2
ynpagsjenus kadyectsom npoaykuuu (YKII) mK-1.4 | MK-1.1.3-3
H cUcTeM MeHeqkMeHTa kayecTBa (CMK). MK-15 | IIK-1.1.3-4
KadecTBO Kak Hay4Has KaTeropust i 00BEKT gig; gi}llgg
yOpaBJIeHHs: KauecTBO, MOKa3aTellb KauyecTBna, K23 | MK-11. V-1
YpOBEHb KayecTBa, AEPEKT. MK-3.1 | TIK-1.1. V-2
VipaBieHHe KaueCTBOM MPOAYKIHU: MOHS- gﬁgi EEH 3;‘34
tie 1enu U 3amadu. OOBEeKTBI U CYOBEKTHI K62 | IK-1.1.Y-5
yOpaBJeHusT Ka4ecTBOM MpOAyKiuu. OCHOB- MK-1.2.3-1
HBIC TEPMHHBI W OMpENCeNCHUS B 00JacTu gﬁ}%ii
YIPaBIEHUIO KAYECTBOM MPOAYKIUH M CHCTEM IK-12.V-2
MEHEDKMEHTA KaueCTBa. MK-1.3 3-1
KBanumeTpus Kak Hayka, € poib, METO/IBI 1 gﬁ};%zg
00J1aCTH MPAKTHYECKOTO MPHMCHEHH. Merto- IK-13.9-1
JIbI OTIpe/IeTIeH s oKa3aresei kauectsa. Me- MK-1.3.Y-2
TOJIbI OTIPEIEIICHHsT YPOBHS Ka4eCTBa MPOIyK- gi'ii-;’f
i, TpeOoBaHuUS K KAYeCTBY MPOTYKIIHH. [IK-14. 3.2
['pajanuy TOBapOB M YCIYT 110 KAUeCTBY. MK-1.4. V-1
K-1.4. V-2
MK-1.5.3-1
MK-1.5.3-2

10



IK-1.5.
IK-1.5.
IK-1.5.
IK-1.5.
IK-1.5.
IK-1.5.
IK-1.5
IK-1.5.
MK 2.1.
IK-2.1.
IK-2.1.
IK-2.1.
IK-2.1.
IK-2.1.
IK-2.1
IK-2.1.
IK-2.2.
MK-2.2.
MK 2.2.
MK-2.2.
I1K-2.3.
IK-2.3.
K 2.3
I1K-2.3.
[1K-2.3.
MK 3.1.
MK-3.1.
MK-3.1.
MK-3.1.
MK-3.1.
MK 3.2
IK-3.2.
IK-3.2.
MK-3.2.
MK-3.2.
MK-3.2.
MK 6.1.
[K-6.1.
[K-6.1
[K-6.1.
IK 6.1.
IK-6.1.
IK-6.1.
ITK-6.1.

3-4
3-5

v-2
V-3

.Y-4

3-1
3-2

3-4
V-1
V-2

.Y-3

V-4
3-1
3-2
v-1
v-2
3-1
3-2

.y-1

V-3
3-1

3-3
v-1
v-2

.3-1

3-2
3-3

v-2
v-3
3-1
3-2

.v-1

3-1
3-2
v-1
y-2
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Tema 2. [IlpyHuMnbl 1 yHKUMH yHpaBJie-
HHUSl KAa4eCTBOM NMPOAYKUHMH U CHCTEM Me-
He)KMEHTA KayecTBa.

CraHOBJIEHHE M 3BOJIIOLMSI CUCTEM Kaue-
ctBa B Poccum u 3a pybexom. Monenu ans
oOecrnieueHus KauecTBa NPOAYKIIMU. DIIEMEHTBI
cucreM kauectsa. [lerns kauectsa.

IIpunnuner YKII. @yaxnun YKIIL
[Tpuniuner CMK: opranuzanus, OpueHTHPO-
BaHHAsI HA TIOTPEOUTEIST; TUIEPCTBO PaOOTHU-
KOB, [IPOLIECCHBIN MOAXOM, CHCTEMHBIN MOAXO/
K MEHEP)KMEHTY; IOCTOSIHHOE YIIy4IlIEHUE;
MPUHSITHE PEIICHU OCHOBAHHBIX Ha (haKTax;
B3alMOBBITO/IHbIE OTHOILIEHUS C MOCTaBIIMKA-
MU CBIPbS 17151 IPOU3BOACTBA MPOIYKIIH 00-
[IECTBEHHOT'O ITUTAHHUS.

14

IK-1.1
IK-1.3
IK-1.4
IK-1.5
MK-2.1
IK-2.2
IK-2.3
IK-3.1
IK-3.2
IK-6.1
I1K-6.2

P
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IK-2.2. 3-2

MK2.2.Y-1
IK-2.2.Y-2
IK-2.3.3-1

IK-2.3.3-2

K 2.3.VY-1
MK-2.3.Y-2
MK-2.3.Y-3
MK 3.1.3-1

IK-3.1. 3-2

IK-3.1. 3-3
IK-3.1. V-1
MK-3.1. Y-2
MK 3.2.3-1

IK-3.2. 3-2
IK-3.2. 3-3
IK-3.2. Y-1
IK-3.2. Y-2
IK-3.2. Y-3
MK 6.1. 3-1

IK-6.1. 3-2
IK-6.1. V-1
IK-6.1. ¥-2
MK 6.1. 3-1

IK-6.1. 3-2
IK-6.1. ¥-1
MK-6.1. ¥-2

Tema 3. MeToabl MeHeIKMEHTa Ka4ecTBA.
Craructuueckue MeToAbl 0OecriedeHus Ka-
4eCTBA: CEMb OCHOBHBIX MHCTPYMEHTOB KOH-
Tpojisi kaudectBa (quarpamma [lapero, cxema
HccrkaBbl, KOHTPOJIbHBIE KapThl U T. 1.); CTa-
TUCTUYECKUIM BBIOOPOUHBIM KOHTPOJIbL Kaue-
cTBa mnpoAykiuuu. DyHKIMS pa3BepThIBAHUSA
kauectBa (QFD). Konmemmus «J/loma kadge-
cTtBa». Meroj aHanu3a BUIAOB U MOCIEICTBUM
MOTEHLUAIBHBIX J1e(heKTOB. MeTo/1 CHUKEHUS
nedexTHocTH (SIX Sigma). Mero MpoayKTUB-
HOro nojjepxanus odopynosanus (TPM).
Cdepbl PUIIOKEHHS] METOJIOB YITPABJICHUS

16

6/-

26

MK-1.1
IK-1.3
IK-1.4
IK-1.5
MK-2.1
MK-2.2
MK-2.3
MK-3.1
IK-3.2
IK-6.1
[1K-6.2

MK-1.1.3-1
MK-1.1.3-2
MK-1.1.3-3
MK-1.1.3-4
IK-1-1.3-5
IK-1.1 3-6
MK-1.1. ¥-1
MK-1.1. ¥-2
MK-1.1 V-3
MK-1.1. Y-4
[K-1.1.Y-5
[1K-1.2.3-1
[1K-1.2.3-2
MK-1.2.V-1
MK-1.2.V-2
IK-1.3 3-1
IK-1.3.3-2

T.,K.

13




KadyecTBa.

IK-1.3.

MK-1.3.V-1
IK-1.3.Y-2

IK-1.3.

v3

IK-1.4 3-1

I1K-1.4.
I1K-1.4
I1K-1.4.
IK-1.5
IK-1.5.
IK-1.5.
IK-1.5
IK-1.5.
IK-1.5.
IK-1.5.
IK-1.5.
IK-1.5.
IK-1.5.
MK 2.1.
MK-2.1
IK-2.1.
IK-2.1.
IK-2.1
IK-2.1.
IK-2.1.
MK-2.1.
MK-2.2.
MK-2.2
MK 2.2.
[K-2.2.
[1K-2.3.
[1K-2.3.
K 2.3.
MK-2.3.
MK-2.3.
MK 3.1
MK-3.1.
[K-3.1.
[K-3.1.
[K-3.1.
IIK 3.2.
MK-3.2.
IK-3.2.
IK-3.2.

3-2

.V-1

.3-1

3-2

.34

3-5
v-1
v-2
V-3

y-5
3-1

.3-2

3-4

.V-1

V-3
V-4
3-1

.3-2

v-1
v-2
3-1
3-2
v-1

v-3

.3-1

3-3
v-1

3-1
3-2

y-1

14




IK-3.2. Y-2
IK-3.2. Y-3
MK 6.1. 3-1
IK-6.1. 3-2
IK-6.1. V-1
IK-6.1. Y-2
MK 6.1. 3-1
IK-6.1. 3-2
IK-6.1. V-1
IK-6.1. Y-2

Tema 4. IIlpaBoBoe o0ecnieyeHne KaYyecTBa.
Me:xnynapoansie cranaaptsel UCO 9001 n
HCO 9004.

Cpencra YKII — HOpMaTHBHBIE JOKYMEH-
Tbl. Ctangaptel MCO 9000, kak HOpMaTUBHAS
6aza CMK: HazHaueHue, 0ObEKThI, CTPYKTYpA,
IPUMEHEHHE, COJepKaHUe, IMPAKTUYECKOe
snauenne I'OCT P ISO 9000-2015, TOCT P
ISO 9001-2015, I'OCT P HUCO 9004-2010.
TpeboBanust k gokymentam CMK cormacHo
I'OCT ISO 9001-2015.

TexHUuyecKui periiaMeHT Kak HOCUTelNb 00s13a-
TeNbHBIX TpeboBanuil. Kimaccuduxanus oos3a-
TeNbHBIX TpeOoBaHUN. OTBETCTBEHHOCTH 32
HapyleHHe 00s3aTeNIbHBIX TPeOOBaHU B CO-
oTtBeTcTBUU ¢ D3 «O TEXHUUECKOM PETyIUpO-
BaHUN», 3aKOHOM P® «O 3amure npas norpe-
oureneity, I'paxxnanckum kogexcom PD, Vro-
J0BHBIM KojiekcoM PD, Kogekcom PO «O6
aJIMHUHHMCTPATUBHBIX MPABOHAPYILIEHUAX .

6/-

14

IK-1.1
IK-1.3
IK-1.4
IK-1.5
MK-2.1
IK-2.2
IK-2.3
IK-3.1
IK-3.2
IK-6.1
I1K-6.2

IK-1.1.3-1
IK-1.1.3-2
MK-1.1.3-3
IK-1.1.3-4
IK-1-1.3-5
IK-1.13-6
MK-1.1. ¥-1
IK-1.1. ¥-2
IK-1.1 V-3
IK-1.1. ¥-4
MK-1.1.V-5
IK-1.2.3-1
IK-1.2.3-2
MK-1.2.V-1
MK-1.2.V-2
MK-1.3 3-1
MK-1.3.3-2
MK-1.3.3-3
MK-1.3.y-1
IK-1.3.Y-2
MK-1.3.V¥.3
IK-1.43-1
IK-1.4.3-2
IK-1.4.¥-1
IK-1.4.Y-2
MK-1.5.3-1
IK-1.5.3-2
[IK-1.5.3-3
IK-1.5. 3-4
IK-1.5. 3-5
MK-1.5.¥-1
IK-1.5.¥-2
IK-1.5.¥-3
IK-1.5.¥-4

K/p.

P

15




IK-1.5.¥-5
MK 2.1.3-1
IK-2.1. 3-2
IK-2.1. 3-3
IK-2.1.3-4
MK-2.1. ¥-1
MK-2.1. ¥-2
MK-2.1. ¥-3
IK-2.1. ¥-4
IK-2.2.3-1
IK-2.2. 3-2
MK2.2.Y-1
MK-2.2.¥-2
IK-2.3.3-1
IK-2.3.3-2
MK 2.3.VY-1
IK-2.3.Y-2
IK-2.3.Y-3
MK 3.1.3-1
IK-3.1. 3-2
IK-3.1. 3-3
IK-3.1. V-1
MK-3.1. ¥-2
MK 3.2.3-1
IK-3.2. 3-2
MK-3.2. 3-3
MK-3.2. ¥-1
IK-3.2. ¥-2
IK-3.2. ¥-3
MK 6.1. 3-1
IK-6.1. 3-2
IK-6.1. V-1
IK-6.1. Y-2
MK 6.1. 3-1
IK-6.1. 3-2
IK-6.1. ¥-1
MK-6.1. ¥-2

Tema S. Pa3zpaborka um BHeIpeHHE CHCTEM
MEHeKMEHTAa Ka4yecTBa Ha NpeanpusiTHsX.

OOmiee pyKOBOJCTBO KadyeCTBOM IPOJYK-
UM, pa3paboTKa M BHEJIPEHHE CHCTEM Kaue-
CTBa B OpraHru3aluax: oprannM3alliOHHAasd

6/-

14

[K-1.1
[K-1.3
[1K-1.4
IK-1.5
MK-2.1
IK-2.2
IK-2.3

[K-1.1.3-1
[K-1.1. 3-2
[K-1.1. 3-3
MK-1.1.3-4
MK-1-1.3-5
IK-1.1 3-6
MK-1.1. ¥-1

P

16




CTPYKTYpa, OOSI3aHHOCTH W TIOJIHOMOYHS TIep-
coHana, pabodre MpoLeayphl, JOKYMEHTAITHS.
Mopens CMK.

[TpoBepka cucTeM KadecTBa: IJIAHUPOBA-
HHUE, TpOorpaMMa IPOBEICHHS, KOPPEKTUPYIO-
mue aevictBus. CepTuduKaius CUCTEM Kaue-
CTBA.

IK-3.1
IK-3.2
IK-6.1
I1K-6.2

.3-2

.y-1

.3-2

.3-1
.32
.v-1
.V-2

17




IK-2.3.Y-3
MK 3.1.3-1
IK-3.1. 3-2
IK-3.1. 3-3
MK-3.1. V-1
MK-3.1. Y-2
MK 3.2.3-1
IK-3.2. 3-2
IK-3.2. 3-3
IK-3.2. Y-1
IK-3.2. Y-2
IK-3.2. Y-3
MK 6.1. 3-1
IK-6.1. 3-2
IK-6.1. V-1
IK-6.1. Y-2
MK 6.1. 3-1
I1K-6.1. 3-2
IK-6.1. ¥-1
IK-6.1. Y-2

Tema 6. Ynpapienue kauyecTBOM Ha pas-
JIMYHBIX CTAIMAX KU3HCHHOI'0 LIMKJIA TOBa-
poB.

VYipaBineHue KauyecTBOM Ha JTamax MpOeK-
THPOBAaHUSA W IUIAHWPOBAHUSA IPOAYKIIMH.
VYipaBieHue KayeCcTBOM Ha IPOU3BOJACTBCH-
HOM CTaauM. YTpaBJIEHWE Ka4eCTBOM Ha CTa-
IUsIX oOpalieHus — TPaHCIIOPTUPOBaHMH, TO-
IPYy304HO-pa3rpy304HbIX paboTax, peanusa-
11U, dKCIuryaTauuu. Pone yCcTpoOHCTB g Mo-
HuTopuHra u usmepenuii B YKII u CMK.

OTteuecTBEHHBI U 3apyOCKHBIH  OMBIT
YIPABJIECHUS Ka4YECTBOM MPOAYKIUU U CUCTEM-
HBII MEHEI)KMEHT KadecTBa. KoHuenmus u
uaeosnoruss Bceobmiero ympaBieHus Kaye-
ctBoM (TQM).

[lonsiTue 00 oOTpacieBbIX cHUCTEMax Me-
HEDKMEHTA KayecTBa: B aBTOMOOWJIbHOM, IH-

16

MK-1.1
IK-1.3
IK-1.4
IK-1.5
MK-2.1
MK-2.2
MK-2.3
MK-3.1
IK-3.2
IK-6.1
I1K-6.2

MK-1.1.3-1
MK-1.1.3-2
MK-1.1.3-3
IK-1.1.3-4
MK-1-1.3-5
IK-1.1 3-6
MK-1.1. ¥-1
MK-1.1. ¥-2
MK-1.1 V-3
MK-1.1. Y-4
MK-1.1.V-5
MK-1.2.3-1
MK-1.2.3-2
MK-1.2.V-1
MK-1.2.V-2
MK-1.3 3-1
IK-1.3.3-2
[IK-1.3.3-3
[K-1.3.¥-1
[K-1.3.Y-2
IK-1.3. V.3
IK-1.4 3-1
IK-1.4.3-2
IK-14.¥-1

K/p.

P /.

18




HIeBOM MPOMBIIUIEHHOCTH. CHCTEM MEHEeIK-
MeHTa O0€30I1aCHOCTU NUIIEBOW IPOIYKIIMH,
MIPOU3BOJIUMON Ha MPENNpHUITHSIX, Y4aCTBYIO-
IMIMX B MM CO3JAHUS MHUIIEBOH MPOAYKIIUH
(ra ocnoBe npuHIUIIOB XACCII)

CucreMa MEHEKMEHTA OKpYKAIOIIEH cpeibl
— MCO 14000. TenaeHUMH WHTETPUPOBAHUS
CUCTEM MEHEKMEHTA.

IK-1.4.
IK-1.5.
IK-1.5.
IK-1.5.
IK-1.5.
IK-1.5.
IK-1.5.
IK-1.5.
IK-1.5.
IK-1.5.
IK-1.5.

MK 2.1.

IK-2.1.
IK-2.1.
.3-4
IK-2.1.
MK-2.1.
MK-2.1.
MK-2.1.
MK-2.2.
IK-2.2.

MK-2.1

MK 2.2.
I1K-2.2

MK 2.3.

MK-2.3.
MK-2.3.

MK 3.1.

IK-3.1.
MK-3.1.
MK-3.1.
MK-3.1.

MK 3.2

MK-3.2.
MK-3.2.
MK-3.2.
[1K-3.2.
[1K-3.2.

[K 6.1.

[K-6.1.
IK-6.1.
IK-6.1.

MK 6.1.

3-1
3-2

3-4
3-5
V-1

V-3
V-4

3-1
3-2
V-1
V-3
V-4
3-1

v-1

.Y-2
I1K-2.3.
[1K-2.3.

3-1
3-2
v-1

v-3
3-1
3-2
3-3
v-1
v-2

3-2
3-3

v-2
v-3
3-1
3-2
v-1
y-2
3-1

19




IK-6.1. 3-2
IK-6.1. V-1
IK-6.1. Y-2

Tema 7. JkOHOMHKA KayecTBa
DKOHOMHMYECKHE KaTeropuu KadecTBa. 3a-
TpaThl Ha Ka4eCTBO: KiIacCHU(HKAIH;, HE00XO0-
JUMOCTbh JIOKYMEHTHPOBAHHOIO y4eTta. Meroa
ONpeJIeJICHUsI U ONTUMM3AIMU 3aTpaT Ha Kade-
ctBa. Metoa Ilapero — ABC; meton Taryru;
MeTOJT PYHKIIMOHATBHO-CTOMMOCTHOTO aHAJH-
3a (OCA). Ouenka 3p¢GeKTUBHOCTH TIpoIecca
yrnpasneHus. OneHka skoHoMuueckon 3ddex-
tuBHOCTH BHeJpeHuss CMK Ha npeanpusituu.

12

MK-1.1
IK-1.3
IK-1.4
IK-1.5
IK-2.1
IK-2.2
IK-2.3
IK-3.1
IK-3.2
IK-6.1
I1K-6.2

MK-1.1.3-1

IK-1.1.3-2
MK-1.1.3-3
IK-1.1.3-4

IK-1-1.3-5

IK-1.1 3-6

MK-1.1. ¥-1
IK-1.1. Y-2
MK-1.1 V-3
IK-1.1. ¥-4
MK-1.1.¥-5
IK-1.2.3-1

IK-1.2.3-2

MK-1.2.V-1
IK-1.2.Y-2
IK-1.3 3-1

IK-1.3.3-2

IK-1.3. 3-3
IK-1.3.¥-1
IK-1.3.Y-2
MK-1.3.V¥.3
IK-1.4 3-1

IK-1.4.3-2
IK-1.4.¥-1
IK-1.4.Y-2
IK-1.5.3-1
IK-1.5.3-2
IK-1.5. 3-3
IK-1.5. 3-4
MK-1.5.3-5
MK-1.5.¥-1
MK-1.5.¥-2
MK-1.5.¥-3
MK-1.5. V-4
IK-1.5. ¥-5
IK2.1. 3-1

[K-2.1. 3-2
MK-2.1.3-3
IK-2.1.3-4
MK-2.1. ¥-1
IK-2.1. ¥-2

P
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IK-2.1.
IK-2.1.
IK-2.2.
IK-2.2.
K 2.2.
IK-2.2.
IK-2.3.
IK-2.3.
MK 2.3.
IK-2.3.
IK-2.3.
MK 3.1.
IK-3.1.
IK-3.1.
IK-3.1.
IK-3.1.
K 3.2.
IK-3.2.
IK-3.2.
IK-3.2.
IK-3.2.
IK-3.2.
MK 6.1.
IK-6.1.
IK-6.1.
IK-6.1.
MK 6.1.
IK-6.1.
IK-6.1.

I1K-6.1

V-4
3-1

V-1
V-2
3-1

v-1
v-2

3-1
3-2

v-1
v-2

3-2
3-3
y-1

V-3
3-1

v-1
y-2
3-1
3-2
v-1
.Y-2

Kouncynemayus nepeo sxzamenom (K3)

Konmaxmuas paboma no npomedlcymouHot ammecmayuu 6 nepuoo
9K3. ceccuu / ceccuu 3a04HuKos (Kammok)

Camocmosmenvhas paboma 6 nepuoo 3x3. ceccuu (CPax)

32

Hmozo

24

42

144




Tanbl (l)OpMHpOBaHI/Iﬂ H KPUTCPUHA OLCHUBAHUA C(l)OpMHpOBaHHOCTH KOMIIeTEeHIINIl AJ1s1 CTYAEHTOB 0YHO-3204HOM q)OprI oﬁyqe}mﬂ

Tabmuua 4
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Cemectp 4
1 Tema 1. OcHOBHbBIE IIOHATHS B 06J12CTH 2 2 - - 9/- 13 | IK-11 | IK-1.1.3-1 0. T,Aun | P
VKII MK-1.3 | [K-1.1.3-2
yHpaBJieHHsl Ka4yeCcTBOM NPOAYKIHH ( ) MK-1.4 | TIK-1.1.3-3
H CUCTeM MeHeIkMeHTa kavyecTBa (CMK). MK-15 | [IK-1.1.3-4
KauecTBO Kak HayuHasi KATEropyst U OObEKT gﬁg% gﬁ“ ;g
yIpaBJIeHHs: KauecTBO, IOKa3aTellb KauecTra, K23 | IK-1.1 v-1
YPOBEHb KauecTBa, Ae(eKT. MK-3.1 | [K-1.1. V-2
VipaBjieHre Ka4eCTBOM MPOAYKIUH: TTOHS- gigi gi}} 3;'34
e 1end W 3amadn. OOBEKThI U CYOBEKTHI K62 | MK-11V-5
yOpaBJeHHus KauecTBOM TMPOayKiuu. OCHOB- MK-1.2.3-1
Hble TEPMHHBI M OIpeleieHHus B 001acTu gﬁ};izl
YIPABICHUIO KAYECTBOM IIPOAYKIIMU U CUCTEM HK-1:2:Y-2
MEHEDKMEHTA KaueCTBa. MK-1.3 3-1
KBanumMeTpust Kak HayKa, €€ pojib, METO/IbI H g§i§3323
00JIaCTH MPAKTHYECKOTO MPHMEHEHHS Merto- K-13.V-1
JIbI OTIpEJIeTIEH s TOKa3areseil kauectsa. Me- MK-1.3.Y-2
TOJIbI OMIPEJICIICHHsT YPOBHS Ka4eCTBa MPOITyK- IIK-1.3. yi3
TK-1.4 3-
i, TpeOOoBaHUS K KAYECTBY MPOTYKIIHH. [IK-14. 3-2
['pajaniy TOBapOB M YCIYT 10 Ka4eCTBY. MK-1.4. V-1
MK-1.4. V-2
MK-1.5. 3-1
MK-1.5. 3-2
MK-1.5.3-3

22



IK-1.5.3-4
IK-1.5.3-5
IK-1.5. V-1
IK-1.5. V-2
MK-1.5.Y-3
IK-1.5.Y-4
MK-1.5.Y-5
MK 2.1.3-1

IK-2.1. 3-2
IK-2.1. 3-3
IK-2.1.3-4
IK-2.1. V-1
MK-2.1.¥-2
MK-2.1.Y-3
[K-2.1. V-4
MK-2.2.3-1
I1K-2.2. 3-2
[K2.2.v-1
IK-2.2. V-2
IK-2.3.3-1
IK-2.3.3-2
MK23.Y-1
MK-2.3.VY-2
MK-2.3.Y-3
MK 3.1.3-1

MK-3.1.3-2
MK-3.1.3-3
MK-3.1. V-1
MK-3.1. ¥-2
MK 3.2.3-1

IK-3.2. 3-2
IK-3.2. 3-3
MK-3.2. V-1
IK-3.2. Y-2
IK-3.2. V-3
MK 6.1. 3-1

IK-6.1. 3-2

[IK-6.1. V-1
[IK-6.1. V-2
[IK 6.1. 3-1

[IK-6.1. 3-2

IK-6.1. V-1
IK-6.1. Y-2

Tema 2. llpuHuunbl ¥ QYHKIUM yIIPaBJIe-

9/-

13

IK-1.1

MK-1.1.3-1

P.A.

23




HUSl KA4YeCTBOM NMPOAYKIIUN U CUCTEM Me-
HeJIKMeHTa KadecTBa.

CTaHOBJIICGHME M DBOJIOIUS CHCTEM Kade-
ctBa B Poccum u 3a pybexxom. Monemu ans
obecrieueHrs Ka4ecTBa MPOIYKIIUUA. DIIEMEHTHI
cucreM KaudectBa. Iletns kauecTna.

[Mpunmuner YKII. @yakaun YKII.
[Tpunuunsr CMK: opranusanus, OpueHTUpO-
BaHHAsI HAa MIOTPEOMUTEIIS;, TUAECPCTBO PAOOTHH-
KOB, IIPOLIECCHBIN MOAXO/I, CACTEMHBIN OAXOT
K MEHEJIP)KMEHTY; IOCTOSIHHOE YJIYYILICHHUE;
MPUHSITHE PEIICHUN OCHOBAHHBIX Ha (haKTax;
B3aMMOBBITOTHEIC OTHOIIEHHS C MOCTABIINKAa-
MU CBIPBS JIJIsl TIPOU3BOCTBA MTPOTYKITHH 00-
IIECTBEHHOI'O ITMTaHHS.

IK-1.3
[IK-1.4
IK-1.5
IK-2.1
[K-2.2
[K-2.3
IK-3.1
[K-3.2
I1K-6.1
I1K-6.2

IK-1.3.V.3
IK-1.43-1

IK-1.4.3-2
IK-1.4. V-1
[K-1.4.Y-2
MK-1.5.3-1
MK-1.5.3-2
MK-1.5.3-3
IK-1.5.3-4
MK-1.5.3-5
MK-1.5. V-1
MK-1.5.¥-2
MK-1.5.Y-3
IK-1.5. V-4
IK-1.5. V-5
MK 2.1.3-1

MK-2.1.3-2
MK-2.1.3-3
[1K-2.1. 3-4
[IK-2.1. V-1
[IK-2.1. V-2
[IK-2.1. V-3
IK-2.1. V-4
[K-2.2.3-1
I1K-2.2.3-2
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K 2.2.v-1
IK-2.2.Y-2
IK-2.3.3-1
I1K-2.3. 3-2
MnK23.Y-1
MK-2.3.Y-2
MK-2.3.Y-3
MK 3.1.3-1
IK-3.1. 3-2
IK-3.1. 3-3
IK-3.1. V-1
IK-3.1. V-2
MK 3.2. 3-1
IK-3.2. 3-2
IK-3.2. 3-3
MK-3.2. V-1
IK-3.2. V-2
IK-3.2. V-3
K 6.1. 3-1
I1K-6.1. 3-2
MK-6.1. Y-1
MK-6.1.Y-2
MK 6.1. 3-1
IK-6.1. 3-2
MK-6.1. ¥-1
IK-6.1. ¥-2

Tema 3. MeToabl MeHeIKMEHTa Ka4yecTBA.
Crartuctuueckue MeToAbl OOecriedeHus Ka-
4eCTBA: CEMb OCHOBHBIX MHCTPYMEHTOB KOH-
TpoJisi kadectBa (quarpamma Ilapero, cxema
HccukaBbl, KOHTPOJIBHBIE KapThl U T. [1I.); CTa-
TUCTUYECKUM BBIOOPOUHBIM KOHTPOJbL Kaye-
cTBa mnpoAykuuu. DyHKUHS pa3BepThIBAHUSA
kauectBa (QFD). Konmemmus «Jloma kade-
cTtBa». Meroj aHanu3a BUAOB U MOCIEACTBUN
MOTEHUUAIbHBIX Je(heKTOB. MeTo CHUXKEHUS
nedexTHocTH (SIX Sigma). MeTtoa mpoayKTHB-
HOro nojjaepxanus odopynosanus (TPM).
Cdepbl MpUITOKEHHS] METOJIOB YIIPABICHUS

10/-

18

MK-1.1
MK-1.3
[K-1.4
[K-1.5
MK-2.1
[K-2.2
MK-2.3
MK-3.1
MK-3.2
IK-6.1
I1K-6.2

MK-1.1.3-1
MK-1.1.3-2
MK-1.1.3-3
IK-1.1.3-4
IK-1-1.3-5
IK-1.1 3-6
MK-1.1. V-1
MK-1.1. ¥-2
MK-1.1 V-3
MK-1.1. V-4
MK-1.1.Y-5
[1K-1.2.3-1
[1K-1.2.3-2
[IK-1.2.¥-1
MK-1.2.Y-2
MK-1.3 3-1
IK-1.3.3-2
IK-1.3.3-3

T.,K.
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Ka4dyCCTBa.

IK-1.3
IK-1.3
IK-1.3
I1K-1.4
IIK-1.4
IIK-1.4
IIK-1.4

[IK-1.5.
IK-1.5.
IK-1.5.
IK-1.5.
IK-1.5.
[IK-1.5.
[IK-1.5.
[IK-1.5.
[IK-1.5.
MK-1.5.
MK 2.1.
MK-2.1.
MK-2.1.
[IK-2.1.
[IK-2.1.

IIK-2.1

[IK-2.1.
[IK-2.1.
MK-2.2.
MK-2.2.
MK 2.2.
MK-2.2.
[IK-2.3.
[IK-2.3.
IIK 2.3.
[IK-2.3.
MK-2.3.
MK 3.1.
MK-3.1.
MK-3.1.
[IK-3.1.
[IK-3.1.
[IK 3.2.
[1K-3.2.
MK-3.2.
IK-3.2.
IK-3.2.

v-1
v-2
.Y3
3-1
.3-2
.y-1
.Y-2
3-1
3-2
3-3
3-4
3-5
v-1
v-2
y-3
v-4
v-5
3-1
3-2
3-3
3-4
v-1
.Y-2
y-3
V-4
3-1
3-2
v-1
y-2
3-1
3-2
v-1
V-2
v-3
3-1
3-2
3-3
V-1
v-2
3-1
3-2
3-3
v-1
y-2
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IK-3.2. V-3
MK 6.1. 3-1
I1K-6.1. 3-2
IK-6.1. V-1
IK-6.1. ¥-2
MK 6.1. 3-1
IK-6.1. 3-2
MK-6.1. V-1
IK-6.1. Y-2

Tema 4. IIlpaBoBoe o0ecnieyeHne KayecTBa.
Me:xnynapoansie cranaaptsel UCO 9001 n
HCO 9004.

Cpencra YKII — HopMaTuBHbBIE JOKYMEH-
Tbl. Ctangaptel MCO 9000, kak HOpMaTUBHAS
06aza CMK: Ha3zHaueHue, OOBEKTHI, CTPYKTYPA,
OpPUMEHEHHE, COJepXKaHUe, IMPAKTUYECKOe
snauenne I'OCT P ISO 9000-2015, I'OCT P
ISO 9001-2015, I'OCT P HNCO 9004-2010.
TpeboBanust k gokymentam CMK cormacHo
I'OCT ISO 9001-2015.

TexHuuyecKkui periiaMeHT Kak HOCUTeNb 00s13a-
TeJbHBIX TpeboBanuil. Kimaccuduxanus oos13a-
TeNbHBIX TpeOOoBaHUN. OTBETCTBEHHOCTb 32
HapylIeHHe 00s3aTeNIbHBIX TPeOOBaHUIA B CO-
oTtBeTcTBUU ¢ D3 «O TEXHUIECKOM PETyIUPO-
BaHUN», 3aKOHOM P® «O 3amure npas norpe-
oureneity, ['paxxnanckum kogexcom PD, Vro-
JOBHBIM KojekcoM PD, Kogekcom PO «O6
aJIMUHHUCTPATUBHBIX MPABOHAPYILIEHUAX .

10/-

16

IK-1.1
IK-1.3
[K-1.4
[K-1.5
MK-2.1
[K-2.2
[K-2.3
IK-3.1
I1K-3.2
IK-6.1
I1K-6.2

IK-1.1.3-1

IK-1.1. 3-2
MK-1.1.3-3
IK-1.1.3-4

IK-1-1.3-5

IK-1.1 3-6

MK-1.1. V-1
MK-1.1. V-2
IK-1.1 V-3
IK-1.1. V-4
IK-1.1.Y-5
MK-1.2.3-1

IK-1.2.3-2

IK-1.2.V-1
[K-1.2.Y-2
MK-1.3 3-1

MK-1.3.3-2

MK-1.3.3-3
MK-1.3.V-1
MK-1.3.Y-2
MK-1.3.V.3
IK-1.43-1

IK-1.4.3-2
IK-1.4. V-1
IK-1.4.Y-2
MK-1.5.3-1
MK-1.5.3-2
IK-1.5. 3-3
[1K-1.5. 3-4
[IK-1.5. 3-5
[IK-1.5. V-1
MK-1.5.Y-2
IK-1.5.¥Y-3
IK-1.5. V-4
IK-1.5.Y-5
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K 2.1. 3-1

IK-2.1. 3-2
IK-2.1. 3-3
IK-2.1.3-4
IK-2.1. V-1
MK-2.1.¥-2
IK-2.1. ¥-3
IK-2.1. V-4
IK-2.2. 3-1
I1K-2.2. 3-2
K 2.2.v-1
IK-2.2.Y-2
IK-2.3.3-1
IK-2.3.3-2
MnK23.Y-1
MK-2.3.VY-2
IK-2.3.Y-3
MK 3.1.3-1

IK-3.1. 3-2
IK-3.1. 3-3
MK-3.1. V-1
MK-3.1.Y-2
MK 3.2. 3-1

IK-3.2. 3-2
IK-3.2. 3-3
IK-3.2. V-1
IK-3.2. V-2
IK-3.2. V-3
MK 6.1. 3-1

IK-6.1. 3-2

MK-6.1. ¥-1
MK-6.1. Y-2
MK 6.1. 3-1

IK-6.1. 3-2

IK-6.1. V-1
IK-6.1. ¥-2

Tema 5. Pa3zpaborka ¥ BHeApeHHE CHCTEM
MEHeKMEHTAa Ka4yecTBa Ha NpeanpusiTHsX.

OOmiee pyKOBOJCTBO KaueCTBOM IPOIYK-
UM, pa3paboTKa M BHEJIPEHUE CHCTEM Kaye-
CTBa B OpraHru3alusax: oprann3allviOHHAasA
CTPYKTYpa, 00sI3aHHOCTH M IOJHOMOYHS Tep-

10/-

18

MK-1.1
[IK-1.3
[IK-1.4
[IK-1.5
MK-2.1
[K-2.2
[K-2.3
IK-3.1

MK-1.1.3-1
[IK-1.1. 3-2
[IK-1.1. 3-3
[1K-1.1.3-4
IK-1-1.3-5
IK-1.1 3-6
MK-1.1. V-1
MK-1.1. Y-2

K/p. K.

P 1.
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COHajia, pabovre MPOLEAYPhI, TOKYMCHTAIIHS.
Mogens CMK.

IIpoBepka cucTeM KadecTBa: IUIAHUPOBA-
HUE, MPOorpaMMa MPOBEICHUS, KOPPEKTUPYIO-
e jaercTBusa. CepTH(UKALUS CUCTEM Kade-
CTBa.

I1K-3.2
I1K-6.1
I1K-6.2

IK-1.1 V-3
IK-1.1. V-4
IK-1.1.Y-5
IK-1.2.3-1

[K-1.2.3-2

IK-1.2.V-1
MK-1.2.Y-2
IK-1.3 3-1

IK-1.3.3-2

I1K-1.3. 3-3
IK-1.3.¥-1
IK-1.3.Y-2
MK-1.3.V.3
IK-1.43-1

IK-1.4.3-2
IK-1.4. V-1
IK-1.4.Y-2
IK-1.5.3-1
IK-1.5. 3-2
IK-1.5. 3-3
MK-1.5.3-4
IK-1.5.3-5
MK-1.5. V-1
MK-1.5.Y-2
MK-1.5.Y-3
IK-1.5. V-4
IK-1.5. V-5
MK 2.1.3-1

MK-2.1.3-2
MK-2.1. 3-3
[K-2.1.3-4
MK-2.1. V-1
MK-2.1. ¥-2
MK-2.1. ¥-3
MK-2.1. V-4
MK-2.2. 3-1
MK-2.2.3-2
[IK 2.2. V-1
[IK-2.2. V-2
[IK-2.3.3-1
[1K-2.3. 3-2
MK 2.3.V-1
IK-2.3.Y-2
IK-2.3.Y-3
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MK 3.1.3-1
IK-3.1. 3-2
IK-3.1. 3-3
IK-3.1. V-1
MK-3.1. V-2
K 3.2.3-1
[K-3.2. 3-2
[K-3.2. 3-3
IK-3.2. V-1
IK-3.2. V-2
IK-3.2. V-3
MK 6.1. 3-1
IK-6.1. 3-2
MK-6.1. V-1
MK-6.1.Y-2
MK 6.1. 3-1
I1K-6.1. 3-2
IK-6.1. V-1
IK-6.1. V-2

Tema 6. YnpapiieHHMe Ka4yeCTBOM Ha pa3-
JMYHBIX CTAIMAX KU3HEHHOI'0 LMKJIA TOBa-
POB.

VYipaBineHue KauyecTBOM Ha JTamax IHpOeK-
TUPOBAHHWA W IUIAHUPOBAHMS TPOLYKIMH.
VYrpasineHne KadyecTBOM Ha IPOU3BOJCTBEH-
HOW cTaguu. YIpaBJICHHE KAauyeCTBOM Ha CTa-
TUSX OOpalieHus — TPaHCIOPTHUPOBAHUH, I10-
IpPy304HO-pa3rpy304yHbIX paboTax, peanu3a-
WM, JKCIUTyaTauuu. Ponb ycTpolcTB 11t Mo-
HutopuHra u usmepennii B YKII u CMK.

OteuecTBEHHBI U 3apyOeXHBIH  OMBIT
YIPaBIEHUS Kaue€CTBOM NPOAYKLUU U CUCTEM-
HBIH MEHEKMEHT KadecTBa. KoHIenmus u
uzneosiorusi BceoOmiero ympaBieHust Kaue-
ctBom (TQM).

[Tonatue 00 OTpacieBbIX cCHCTEMax Me-
HEPKMEHTA KauecTBa: B aBTOMOOWJIbHOMU, MH-
1I€BOM NPOMBIIUIEHHOCTH. CHCTEM MEHEIK-

10/-

16

MK-1.1
MK-1.3
[K-1.4
[K-1.5
MK-2.1
MK-2.2
MK-2.3
MK-3.1
IK-3.2
IK-6.1
I1K-6.2

MK-1.1.3-1
MK-1.1.3-2
MK-1.1.3-3
IK-1.1.3-4
IK-1-1.3-5
MK-1.1 3-6
MK-1.1. V-1
MK-1.1. ¥-2
MK-1.1 V-3
MK-1.1. V-4
MK-1.1.Y-5
IK-1.2.3-1
IK-1.2.3-2
MK-1.2.V-1
MK-1.2.Y-2
MK-1.3 3-1
MK-1.3.3-2
IK-1.3.3-3
[IK-1.3.¥-1
[IK-1.3.¥-2
[IK-1.3.¥.3
IK-1.4 3-1
IK-1.4.3-2
IK-1.4. V-1
IK-1.4.Y-2
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MeHTa 0€30MacHOCTH MHIIEBOH NPOAYKIHH,
NPOM3BOIMMON Ha MPEANPUATHIX, YIaCTBYIO-
IUX B IEMU CO3JaHMS IMUINEBOH MPOIYKINUU
(na ocroBe npuHuunoB XACCII)

Cucrema MEHEKMEHTa OKPYKAIOIIEH Cpelibl
— HNCO 14000. TenaeHIMM HMHTErPUPOBAHUS
CHCTEM MEHEIKMEHTA.

IK-1.5.
IK-1.5.
IK-1.5.
IK-1.5.
[IK-1.5.
[IK-1.5.
[IK-1.5.
[IK-1.5.
IK-1.5.
IK-1.5.

MK 2.1.

IK-2.1.
[IK-2.1.
[IK-2.1.

MK-2.1

MK-2.1.
MK-2.2.
MK-2.2.
K 2.2.
[IK-2.2.
[IK-2.3.
[IK-2.3.
IIK 2.3.
MK-2.3.
MK-2.3.
MK 3.1.
MK-3.1.
MK-3.1.
MK-3.1.
MK-3.1.
MK 3.2.
MK-3.2.
MK-3.2.
MK-3.2.
MK-3.2.
[1K-3.2.
[IK 6.1.
[1K-6.1.
[1K-6.1.
IK-6.1.
IK 6.1.
ITK-6.1.

3-2
3-3

3-5
v-1
v-2

V-4
V-5

3-2
3-3
3-4

.V-1
[IK-2.1.
MK-2.1.

v-2

V-4
3-1
3-2

v-2
3-1

v-1
y-2

3-1
3-2

v-1
V-2
3-1

3-3
v-1

v-3
3-1

v-1
v-2
3-1
3-2
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IK-6.1. V-1
IK-6.1. Y-2

Tema 7. JKOHOMHKA KavyecTBa
DKOHOMHMYECKHE KaTeropuyd KaudecTBa. 3a-
TpaThl Ha Ka4ecTBO: KiaccuuKaius; HeoOXo-
JUMOCTh JIOKYMEHTHPOBAHHOTO ydeTa. Meron
ONpeNeNIeHUs] U ONTUMH3ALMU 3aTpaT Ha Kade-
ctBa. Meron Ilapero — ABC; meron Taryru;
MeTOJT (PYHKIIMOHAIbHO-CTOUMOCTHOTO aHaJH-
3a (OCA). Ouenka 3 GeKTUBHOCTH TpoIecca
yrnpasneHus. OnieHKka 3KoHOMHYecKoH 3 dek-
tuBHOCTH BHepeHuss CMK Ha npeanpusituu.

10/-

16

IK-1.1
MK-1.3
[K-1.4
[K-1.5
[K-2.1
I1K-2.2
IK-2.3
IK-3.1
I1K-3.2
IK-6.1
[1K-6.2

IK-1.1.3-1

MK-1.1.3-2
MK-1.1.3-3
IK-1.1.3-4

IK-1-1.3-5

IK-1.1 3-6

IK-1.1. V-1
IK-1.1. V-2
IK-1.1 V-3
IK-1.1. V-4
MK-1.1.Y-5
IK-1.2.3-1

IK-1.2.3-2

IK-1.2.V-1
IK-1.2.Y-2
IK-1.3 3-1

I1K-1.3.3-2

I1K-1.3. 3-3
MK-1.3.¥-1
MK-1.3.Y-2
MK-1.3.V.3
IK-1.43-1

IK-1.4.3-2
IK-1.4. V-1
IK-1.4. V-2
MK-1.5.3-1
IK-1.5. 3-2
IK-1.5. 3-3
MK-1.5.3-4
IK-1.5.3-5
MK-1.5. V-1
IK-1.5.¥-2
IK-1.5. V-3
IK-1.5. V-4
IK-1.5. V-5
[IK 2.1. 3-1

[IK-2.1. 3-2
[IK-2.1. 3-3
[K-2.1.3-4
MK-2.1. V-1
MK-2.1. ¥-2
IK-2.1. Y-3

K/p..
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IK-2.1.
IK-2.2.
IK-2.2.
MK 2.2.
[IK-2.2.
[IK-2.3.
[IK-2.3.
IIK 2.3.
IK-2.3.
IK-2.3.
IK 3.1.
IK-3.1.
MK-3.1.
MK-3.1.
MK-3.1.
MK 3.2.
IK-3.2.
IK-3.2.
IK-3.2.
IK-3.2.
MK-3.2.
MK 6.1.
IK-6.1.
IK-6.1.
IK-6.1.
MK 6.1.
IK-6.1.
IK-6.1.
IK-6.1.

3-1
3-2

v-2
3-1
3-2

v-2
Vv-3

3-2
3-3
v-1
v-2
3-1

3-3
v-1
v-2

3-1
3-2

V-2
3-1

v-1
y-2

Kouncynemayus nepeo sxzamenom (K3) -

Koumaxmnas paboma no npomesscymounou ammecmayuu 8 nepuoo
oK3. ceccuu / ceccuu 3aounuxos (Kammok)

Camocmosmenvhas paboma 6 nepuoo 3x3. ceccuu (CPax) -

32

Hmozo

16

24

144

Dopmbl yuedOHbIX 300AHUIL HA AYOUMOPHBIX 3AHAMUAX:
Onpoc na npakmuyeckom sausmuu (0.)

Dopmbl meKyuiezo KOHmpoa:

Tecm (T.)

Koumponvnsie pabomot (K/p)

Keiic (K.)




Henosas uepa (/{.u.)
Dopmol 3a0anuil 011 MEOPUECKO20 PeUmuUH2a:

Pegpepam (P.)
Joxnao ¢ npezenmayueti (/.)
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I1l. YYHEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIIEYEHME IJUCIUIIJIMHBI

PEKOMEHAYEMAS JIMTEPATYPA

OcHoBHas IuTEpaTypa:

1. ApuctoB O.B. Ympasienue kauectBoMm: YueOHuk / O.B. Apucros. - 2-¢ u3z., nepepad. u A01I.
(Beicmiee oOpazoBanue: bakanmaBpuar) M.: HULl Uudpa-M. - 2020. - 224 c. Pexxum nmocryma:
https://znanium.com/read?id=353518

2. Maromenos L. 1. Ynpasnenue kadectBoM npoaykiuu: Yueonuk / L. III. Maromenos, I'. E.
becnanosa. M.: M3narenbcko-Toproas kopnopanus «Jlamkos u K°», 2020. - 336 c.

Pexxum nocryna: https://znanium.com/read?id=358503

JlonoiHUTEILHAS JIUTEPATypa:

1.Marep B.E. Ynpasnenue kauectBom: ydueOHoe mocobue / B.E. Marep. (Briciiee ob6pazoBanue).
M.: UHOPA-M, 2020. — 176 ¢. Pexxum noctyma: https://znanium.com/read?id=346759
2.HuxonaeBa M.A. TeopeTuueckre OCHOBBI TOBApPOBEICHHUS M JKCIEPTU3bI TOBAPOB: YUEOHUK
Yacte 1 Mmoaynb 1 Teoperuueckue ocHOBBI ToBaposeaeHuss M.: Hopma: HULL, 2022. - 368 c. Pe-
KM poctyna: https://znanium.com/read?id=399993

3.Hukonaesa M.A. TeopeTHueckue OCHOBBI TOBApOBEACHUS M DKCIEPTU3bl TOBApOB: YUEOHHK
yacTh 2 Moayib 2, ToBapnas skcneptusza. M.: Hopma: HUILL, 2021. - 192 c. Pexxum nocryna:
https://znanium.com/read?id=398320

4. Paiikosa, E. FO. Teopernyeckue OCHOBBI TOBAPOBEICHUS U SKCIIEPTU3bI: YUSOHUK AJisi Oakayia-
pos / E. IO. PaiikoBa. - 3-e u3x., crep. - MockBa : M3narenscko-ToproBast Koprnopanus «/lamkos u
K°», 2021. - 412 C. - ISBN 978-5-394-03714-6. Pexum JIOCTYyTIA:
https://znanium.com/read?id=431992

HOpMaTI/IBHO-HpaBOBbIe JOKYMEHThI.

1. ®enepanbHblit 3ak0oH «O 3amure npas norpedureneit» ot 7 despans 1992 r. Ne 2300/1-1: ¢ uzm.
u pon. Pexxum nocrymna:

https://www.consultant.ru/cons/cgi/online.cgi?from=433294-
26&req=doc&rnd=BWDdXQ&base=L AW &n=482748#3NouCMUJtaKBMV76

2. ®enepanbHblii 3aK0H «O TEXHUUYECKOM perynupoBaHum» otT 27 nexadbps 2002 r. Ne 184-d3 . ¢
u3M. W jgon. Pexum gocryma:  https://www.consultant.ru/cons/cgi/online.cgi?from=325307-
0&req=doc&rnd=gBxoA&base=L AW&n=388109#sGdbsnTzF8Un6yIF

3. denepanbHblii 3ak0H «O KadecTBe U Oe30macHOCTH nuiieBoil npoaykuum» ot 02.01.2000 N 29-
®3 ¢ mw3m. u gom. Pexum moctyma: https://www.consultant.ru/cons/cgi/online.cqi?from=346776-
0&req=doc&rnd=EEcQ&base=LAW&N=390279#XFLwwnTcBo7l7jotl

4. ®enepanbHblii 3aKk0H «O CaHUTAPHO-IIHAEMUOIIOTMYECKOM Oaromoiayyuu HaceiaeHun» oT 30
Mapta 1999 r. Ne 52-®3. ¢ u3m. u gon. . Pexum nocryna:
https://www.consultant.ru/cons/cgi/online.cgi?from=452886-

0&req=doc&rnd=BWDdXQ&base=L AW&n=483030#5TzuCMUIp76WZVAE

5. TOCT ISO 9000-2015 Cucremsr MeHeKMEHTa KauecTBa. OCHOBHBIC TIOJIOKEHUS U CIIOBAPb.
Pexxum noctyma: http://docs.cntd.ru/document/1200124393

6. TOCT ISO 9001-2015 Cuctembl MeHeKMEHTa KauecTBa. TpeOoBaHMS.

Pexxum noctyna: http://docs.cntd.ru/document/1200124394

7. TOCT P UCO 9004-2010 CucrteMbl MEHEI)KMEHTa KadecTBa. PeKOMEHIAIUU 1O yTyUYIICHUIO
NESATENBHOCTH.

Pexxum moctyna: http://docs.cntd.ru/document/gost-r-iso-9004-2010
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https://znanium.com/read?id=353518
https://znanium.com/read?id=358503
https://znanium.com/read?id=346759
https://znanium.com/read?id=399993
https://znanium.com/read?id=398320
https://znanium.com/read?id=431992
https://www.consultant.ru/cons/cgi/online.cgi?from=433294-26&req=doc&rnd=BWDdXQ&base=LAW&n=482748#3NouCMUJtaKBMV76
https://www.consultant.ru/cons/cgi/online.cgi?from=433294-26&req=doc&rnd=BWDdXQ&base=LAW&n=482748#3NouCMUJtaKBMV76
https://www.consultant.ru/cons/cgi/online.cgi?from=325307-0&req=doc&rnd=gBxoA&base=LAW&n=388109#sGdbsnTzF8Un6yIF
https://www.consultant.ru/cons/cgi/online.cgi?from=325307-0&req=doc&rnd=gBxoA&base=LAW&n=388109#sGdbsnTzF8Un6yIF
https://www.consultant.ru/cons/cgi/online.cgi?from=346776-0&req=doc&rnd=EEcQ&base=LAW&n=390279#XFLwwnTcBo7l7jot1
https://www.consultant.ru/cons/cgi/online.cgi?from=346776-0&req=doc&rnd=EEcQ&base=LAW&n=390279#XFLwwnTcBo7l7jot1
https://www.consultant.ru/cons/cgi/online.cgi?from=452886-0&req=doc&rnd=BWDdXQ&base=LAW&n=483030#5TzuCMUlp76WZVAE
https://www.consultant.ru/cons/cgi/online.cgi?from=452886-0&req=doc&rnd=BWDdXQ&base=LAW&n=483030#5TzuCMUlp76WZVAE
http://docs.cntd.ru/document/1200124393
http://docs.cntd.ru/document/1200124394
http://docs.cntd.ru/document/gost-r-iso-9004-2010

8. T'OCT P HCO 19011-2012 PykoBogsmiye yKka3aHus MO ayJIUTy CUCTEM MEHEIXKMEHTa KaueCcTBa
W/WJM CUCTEM DKOJIOTUYECKOTO MEHEKMEHTA.

Pexxum noctyna: http://docs.cntd.ru/document/gost-r-iso-19011-2012

9. TOCT P 55568-2013 Omnenka coorBercTBUs. [lOopsAaok cepTUhHUKAIIMKM CUCTEM MEHEKMEHTa
KauyecTBa U CUCTEM DKOJIOTUYECKOTO MEHEPKMEHTA.

Pexxum noctyma: http://docs.cntd.ru/document/1200103730

10. TOCT 15467 - 79 VYmupaBieHue Ka4eCTBOM TMPOAYKIUU. TepMHHBI W omnpeneneHus (c
W3MEHEHUSIMH).

Pexxum goctyna: http://docs.cntd.ru/document/1200001719

11. TOCT 16504 — 81 HMcnblTaHus M KOHTPOJIb KauecTBa HPOAYKIMH. OCHOBHBIE TEPMHUHBI U
onpeseneHus (C I3BMEHEHUSIMHU ).

Pexxum noctyna: http://docs.cntd.ru/document/gost-16504-81

12. TOCT P 51705.1-2001 Cucrembl kavyecTBa. YIpaBlieHHE KaueCTBOM IHUIICBBIX MPOJIYKTOB Ha
ocHose npuHIUnoB XACCII. O6mue TpeboBaHmMs.

Pexxum noctyna: http://docs.cntd.ru/document/1200007424

13. TOCT P HCO 22000-2019 Cuctembl MeHEeIKMeHTa O€30MacCHOCTU MUIIEBOW MPOIYKIIHH.
TpeboBanus kK OpraHu3anysaM, y4aCTBYIOIIMM B IIENHU CO3/IaHUs TUIIEBON MPOAYKIIUH.

Pexxum noctyna: http://docs2.kodeks.ru/document/1200166674

14. TOCT P CO 19011-2012 PykoBopsue ykazaHus [0 ayAUTy CUCTEM MEHEIKMEHTA.

Pexum noctyna: http://docs.cntd.ru/document/gost-r-iso-19011-2012

NEPEYEHb UH®OPMALMOHHO-CITIPABOYHBIX CUCTEM

1. MadopmarnmonHas cripaBo4HO-TIpaBoBasi cucreMa KoHCyabTaHT IITIOC (JIOKaIbHAast BEPCHS)

2. CnpaBouHO-TIpaBOBasi cucteMa ['apaHT (JOKanbHast BEpCusi)

3. NudpopmanmoHHO-1IpaBoBas crucTtemMa «3akoHoaaTebecTBo Poccumny http://pravo.gov.ru/ips/

4. DnexTpoHHBIH (OHI HOPMATUBHO-TEXHWYECKOW M HOPMATUBHO-TIPABOBOW HH(pOpPMALUH
http://docs.cntd.ru/

HEPEYEHDB 3JIEKTPOHHO-OBPA3OBATEJIBHBIX PECYPCOB
1. KoMIbroTepHbIC TECTOBBIC 3aIaHuUs: CUcTeMa TecTupoBanus Indigo

NEPEYEHDBb ITIPO®ECCHUOHAJIBHBIX BA3 TAHHBIX

1. bubnuorpadpuueckas u pedepaTrBHas 6asa JAHHBIX Scopus
https://www.elsevier.com/solutions/scopus

2. UccnenoBarenbekas 0a3a nanasix EBSCO https://www.ebsco.com/

3. baza AAaHHBIX CTAHAAPTOB U PETIIaMCHTOB CDez[epaJILHoro Ar€HTCTBA IO TCXHUYCCKOMY PCrylJin-
POBaHUIO u METPOJIOT I (Poccranmapr)
https://www.rst.gov.ru/portal/gost/home/standarts/catalognational

NEPEYEHb PECYPCOB HWH®OPMAIIMOHHO-TEJEKOMMYHHUKAIIMOHHOM
CETHU "UHTEPHET", HEOBXOAUMBIX J1JIs1 OCBOEHUSA JNUCLHUITJIMHBI
1.0punmanbublil caiit @enepanbHOrO areHTCTBA M0 TEXHUYECKOMY PETYIHMPOBAHUIO U METPOJIOTUH
http://www.gost.ru/

2.0¢unmanbHbli caiit dexepanbHON CiIyKOBI 110 3aIMTE MPaB MoTpeduTenelt n Garonoay4us ye-
noBeka http://www.rospotrebnadzor.ru/

3.0¢unmanbHbli cailt nHGopmarmonHon ciayx0bl «MHTepcTanaapT» deaeparbHOro areHTCTBa M0
TEXHUYECKOMY PETryJIUPOBaHUIO U MeTposioruu hitp://www.interstandart.ru/

4.0¢unmaneueiii caiit PUA  «Cranmaptel u kadectBoy. KypHan «CraHzapThl M KadecTBO»

www.stq.ru/
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5. OdunmaneHeiii caliT XypHaima MexayHaponHoil KoH(eneparuu mnorpeduteneit «Crpoc»
https://spros-online.ru/?ysclid=11gffd7s7b398598572

6. Odunmnanphelii caiitr OOIIECTBa 3aIUTHI ITPaB OTpeduTeneii http://www.ozpp.ru/

7. MexayHnapoaHas KoHdeaepaius oomecTs morpedureneii Www.konfop.ru

8. Ha caiite npeacraBiena noadopka cTaTtei, MOCBSIIEHHBIX XapaKTEPUCTHKE MOTPEOUTEITHCKUX
CBOMCTB TOBAapOB, BOIIPOCAM IKCIIEPTU3bI U WACHTU(UKAIMY, OOHapYKeHHS (panbcupuKanuy ToBa-
pos http://www.znaytovar.ru/

9. Ha caiite nmpezacTaBieHbl MEXIYHApOIHBIE CTaHAAPTHI KadecTBa M OE30MACHOCTH IHIIEBBIX
nponykroB Komuccun DAO/BO3 «Komekc Ammmentapuyc».  https://www.fao.org/fao-who-
codexalimentarius/home/ru/

NNEPEYEHb HH®OPMAIIMOHHBIX TEXHOJIOI' U, UCTOJIb3YEMbBIX
NP1 OCYWECTBJEHUHN OBPA3OBATEJIBHOI'O ITPOIECCA 11O
JANCHUIIVIMHE, BKJ/IIOYASA IIEPEYEHDb ITPOTPAMMHOI'O
OBECIIEYEHUA

1. Oneparmonnas cucrema Windows 10 PRO

2. ITaker npuknanubix nporpamm Microsoft Office Professional Plus 2010 Rus

3. AntuBupychHas nporpamma Kacnepckoro Kaspersky Endpoint Security ans 6usneca-
Pacmpennsiii Rus Edition 250-499 Node

4. TIporpammMHoe obecrieueHne yrunuta PeaZip
5. Adobe Acrobat Reader DC

MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHUE JTUCIHUIIJIMHBI

JucuumnnuHa «YpaBlieHne Ka4eCTBOM TOBapOB» oOecreueHa:

JUTSL IPOBEJICHUSI 3aHATUN JICKIIMOHHOTO TUTIA!

- yueOHOU ayauTopuei, o0opynoBaHHONW y4eOHON MeOenblo, MyIbTUMEAUMHBIMU CPEJ-
CTBaMH O0YYEHUS ISl IEMOHCTPALIMU JIEKLIMH-TTPE3EHTALIHI;

JUTSI TIPOBEJICHUS 3aHATUI CEMHHAPCKOTO THMA (71a00paTOpHBIE 3aHITHS):

- ydeOHOU ayauTopuel, 000pyI0BaHHOM yueOHOW MeOETbI0 M TEXHUYECKUMHU CPEJICTBAMHU
oOyueHus1, CIyKallluMU JI MpeAcTaBIeHus yueOHONH MH(pOpMalUU: MYIbTUMEINIHHBIM 000pyI0-
BaHHEM M Y4eOHO-HATJISITHBIMU TTOCOOHSIMU;

JUTSL CAMOCTOSITEIBHON pabOTHhI:

- TIOMELIEHUEM JUIsl CaMOCTOSATEIbHON padOThl, OCHAILIEHHBIM KOMIIBIOTEPHON TEXHUKOH ¢
BO3MOXXHOCTBIO MOJKIIOUEHUs K ceTu «MHTepHeT» U o0ecreueHneM J0CTyMa K dJIEKTPOHHON HMH-
(hopmarmoHHO-00pa30BaTEIbHON CpEeie YHUBEPCUTETA.

IV.METOANYECKHE YKA3ZAHUA I OBYUYAIOIIUXCA 11O
OCBOEHUIO INCIUAITJIMHBI

> MeTOI[I/I‘-ICCKI/IC PEKOMCHAAWH 110 OpraHu3alvi WU BBIITOJIHCHUIO BHCaYI[HTOpHOI;’I caMo-
CTOSITENIbHON pabOThI

» Meroanueckre yka3zaHus 10 MOATOTOBKE U 0POPMIICHHUIO pedepaToB

» IlonoxxeHune o peHTUHTOBOI CHCTEME OLIEHKH YCIIeBaeMOCTH U KaueCTBa 3HAHUH CTY/ICH-
TOB

» Ilonoxenne 00 yueOHO-UCCIEI0BATENBCKON paboTe CTYJICHTOB

» Metoamueckoe TOCOOUE MO BBITIOTHEHHUIO JIAOOPATOPHBIX pabOT ¢ MCIOJIb30BAaHUEM HH-
HOBALIMOHHBIX TEXHOJIOTUH 00y4YeHHUs IO AUCHUIUINHE «YTIpaBIeHNUE KaueCTBOM TOBAPOB»

» Metoamueckoe TOCOOME MO OpPTaHU3aIlMH CaMOCTOSTENFHOW pa0OTHI MO TUCIHILIHHE
«YnpaBJeHne KaueCTBOM TOBAPOB»
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V. METOAUYECKHNE MATEPHAJIbI, OIPEAEJIAIOIIAE TPOUENYPBI
OHEHUBAHWS 3HAHUW U YMEHWUU, XAPAKTEPU3YIOHINUX JTAIIbI
OOPMUPOBAHUA KOMIIETEHIIUA

Pe3ynbTarhl TEKYLIEro KOHTPOJIA U IPOMEXKYTOUHOM aTTecTanuu GOpMHUPYIOT pEHTHHTOBYIO
oLIeHKY pa0oThl oOydatomerocs. Pactipenenenue 6amioB mpu GOpMUPOBAHUH PEUTHHTOBON OLIEHKH
paboThl 00y4arOIIErocs: OCYIIECTBISAETCS B COOTBETCTBUH € «llojokeHuemM o peMTHHIOBON CUCTEME
OLICHKHM YCIIEBAEMOCTH U KAauecCTBa 3HAHWUU CTYIEHTOB B IPOLECCE OCBOEHUS TUCLMIUIMHBI «JKC-
nepTru3a U OIEHKA 36pHOMYYHBIX M IUIOJOOBOIIHBIX TOBApOB» B (eiepaibHOM roCyAapCTBEHHOM
OrOPKETHOM 00pa30BaTeIbHOM YUPEXKICHUH BhICIIEro oOpa3zoBaHus «Poccuiickuii SKOHOMUYECKUIT
yHuBepcuteT uMeHu ['.B. [1nexanosay.

Tabnuna 5
Buanl pador MakcuMaJibHOe KOJHYeCTBO 01108

BeimonHeHue yueOHbIX 3a1aHui Ha ayJJUTOPHBIX 3aHSs- 20

THSIX

Texymmii KOHTPOJIb 20

TBOpUeCKUi peUTHHT 20

[IpomesxyTouHast aTrectauus (9xzamen/ 3auem/3auem 40

C OYEHKOIL)

NTOI'O 100

B coorBerctBuM ¢ [lonoxeHrEM O PEUTUHIOBOM CHCTEME OLIEHKH YCIIEBAEMOCTH M Ka4eCTBa
3HaHUI 00ydYaroLIMXCsl «IIpernojaBaTesb Kadeapbl, HEMOCPEACTBEHHO BEAYIIMHA 3aHATUS CO CTY-
JIEHYECKON TPYNIOH, 00s3aH IpornH()OPMUPOBATH IPYIITY O PACIPEICIICHUN PEUTHHTOBBIX 0aJlIIOB
10 BCEM BHJIaM paldOT Ha MEPBOM 3aHATUH y4E€OHOTo MOJYJs (ceMecTpa), KOJIMUeCTBE MOAYJICH 1o
y4eOHOH AMCUUIUIMHE, CPOKaxX U (PopMax KOHTPOJS MX OCBOCHUS, (pOpMe MPOMEKYTOYHOH aTTe-
CTalluU, CHYKEHUH OallJIOB 32 HECBOEBPEMEHHOE BBINOJIHEHUE BbIJAHHbIX 3a/aHuil. O0ydaronuecs
B T€UEHHE y4eOHOro MoayIs (ceMecTpa) Mory4daroT HHGOPMAIUIO O TEKYILIEM KOJU4YecTBe HaOpaH-
HBIX 10 TUCLMILIMHE OAJUIOB Yepe3 JIUYHBINA KaOUHET CTyCHTay.

VI. OHEHOYHBIE MATEPHUAJIBI JUIA ITPOBEJAEHUSA TEKYIEI'O
KOHTPO.JISI U IPOMEXKYTOUYHOM ATTECTALIUU

OrneHOYHBIE MaTepHUaibl MO AUCIUIUIMHE pa3padoTaHbl B cooTBeTcTBUM ¢ [lomoxkeHuem o0
OILICHOYHBIX MaTepHanax B (heaepaqbHOM TOCyJapCTBEHHOM OIOKETHOM 00pa3oBaTeIbHOM Ydpe-
XKICHUU BBICIIEro oOpa3zoBanus «Poccuiickuili skoHoMuyeckuit yHuBepcuteT umenn ['.B. [lnexa-
HOBa.

Temamuka Kypcoevix padom:
CornacHo yuyeOHOMY IJIaHy, 10 JUCHUIUIMHE «YIIpaBlIeHHE Ka4yeCTBOM TOBApOB» KypcoBas
paboTa He NperycMOTpeHa.

Hepeltenb 60NpPOCOB K IK3AMEHY:

1. VopaBneHue kauecTBOM MPOAYKIIUU: TIOHITHE, IIENU U 3aa4u.

2. OOBEKTHI U CYOBEKTHI YIIPABJICHUS Ka4eCTBOM MPOAYKIUU. OCHOBHBIE TEPMHUHBI M ONIPEIICTICHHSI
B 00JIACTH Ka4ecTBa.

3. Ilerns kayecTsa.

4. TpeOoBaHUS K Ka4eCTBY: MOHITHE U KJIACCU(PUKAIIHUS.
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5. Iloka3arenu KadecTBa: MOHATHE Kiaccu(UKaLus.

6. KBanmumeTpust kak Hayka U €€ poJib B YIIPaBICHUH KaueCTBOM.

7. I'pamanmst ToBapoB 1o KauecTBy. [IpoGiema yHu(uKanuu rpajanuii NpoIyKIMH 1O KayeCTBY.
Kputepuu /u1s oTHECeHUs MPOIYKIMH (YCIYT) K KaTEropHusiM KayecTBa.

8. I'pamanus yciyr 1o KauecTBy. B COOTBETCTBUU C HOPMAaTHBHBIMH JOKYMEHTaMHU.

9. OObeKkTHBHBIE  METOJbl  ONpeAeNiCHUS  IOKas3aTeled  KadecTBa:  KilacCUpUKauus U
XapaKTEepUCTHKA.

10. M3mepurenbHble METOABI OMpEIeNieHUs ToKa3zaTelei KauecTBa: Kiaccupukamuss U
XapaKTEepUCTHKA.

11. ITpuHIUIIBI yIIpaBICHUS Ka4e€CTBOM.

12. ®OyHKUMU yHOpaBICHUS KAY€CTBOM.

13. XapakrepucTtuka nukia JleMmunra.

14. Tlonsatue n o0mIas XapaKTEPUCTHKA CUCTEMbI MeHepKMeHTa kadecTBa (CMK). Tepmunomorus
B oOilactu cucreM MeHemkMmenrta kadecrsa coriacHo [OCT P UCO 9000-2015: meHemKMEHT
KayecTBa, YIPABICHHUE KA4yeCTBOM, OOECleUYeHHE KauyecTBa, BaTWAALMUSA, BEpUPHUKAIMSI, AyauT,
CUCTEeMa U3MEpEeHus U JIp.

15. DneMeHThI CUCTEMBI MEHEI)KMEHTA KaueCTBa.

16. Xapakrepuctuka npunuunoB CMK. B coOTBETCTBUU ¢ MEKIYHAPOIHBIMU CTaHJAPTAMU CEPHH
NCO 9000: opranusanusi, OpUEHTHPOBAHHAS Ha TOTPEOWTENs; JHUIACPCTBO PaOOTHHUKOB,
MIPOLIECCHBIN TMOAXOJI, CHCTEMHBIN MOAXOA K MEHEKMEHTY; MOCTOSHHOE YIy4IlIeHHE;, MPUHSATUE
pelleHnid, OCHOBaHHBIX Ha (paKTax; B3aMMOBBITOJHbIE OTHOILIEHUS C OCTaBIIMKAMHU.

17. CranoBneHue 1 SBOJIONHMS CUCTEM MEHEKMEHTa kauecTBa B Poccun u 3a pyoexxom.

18. CraTuctuyeckne METOJbl KOHTPOJS Ka4eCTBOM IMPOIYKIHUU (CEMb MHCTPYMEHTOB KOHTPOJIS
KauecTBa). XapakTepucTuka u anroputMm mnoctpoenust Juarpammer Ilaperto. Ilpumenenue
nuarpammbl [lapeTo npu ananmse nmoTeps oT Opaka.

19. Cratuctuyeckue METOJbI KOHTPOJIS KaueCTBOM MPOIYKIMH (CEeMb HHCTPYMEHTOB KOHTPOJIS
KauecTBa). XapaKTepUCTHKAa U QJITOPUTM IOCTPOCHMSI NPUUYMHHO-CIEJACTBEHHON Juarpammbl
(cxembl UccukaBsl). [Ipumenenue cxeMbl McukaBbl NP OMpeieIeHUH MIPUYUH TOBAPHBIX MOTEPH,
[P aHAJIU3€ BIMSHUS PEKUMOB XpaHEHHUS Ha KaueCTBO TOBapa.

20. CratucTuyeckre MeTOJIbl KOHTPOJI KayeCTBOM MNPOAYKIHMH (C€Mb MHCTPYMEHTOB KOHTPOJIS
KauecTBa). XapaKTepUCTHKAa U QJITOPUTM IOCTPOCHUS KOHTPOJIBHBIX KapT, HMX poJib B
CTaTUCTUYECKOM PETYIMPOBAHUH [1APAMETPOB TEXHOJOTUYECKOTO IPOLIECCa.

21. CraTucTH4YecKHe METOJIbI KOHTPOJIS KauyeCTBOM MPOAYKIHH (CeMb MHCTPYMEHTOB KOHTPOJIS
KayecTBa). XapakTepHCTUKa AUarpaMMbl pa3opoca, THCTOIPaMMBbl, METO/Ia PAacCIOEHUs, IPaUKOB.

22. CraTUCTHYECKH BHIOOPOYHBIH KOHTPOJIb KaueCTBa MPOIYKIIMU: TIOHITHE, OCHOBHBIE TEPMHHBI
u omnpeneneHus (neeKT, HECOOTBETCTBHE, MPUEMIIEMbI YPOBEHb KauyecTBa, MJIaH BHIOOPOYHOTO
KOHTPOJIS).

23. CratucTuyeckuii BBIOOPOUHBIM KOHTPOJIb KauecTBa MPOIYKIHUU: TOHITHE, OCHOBHbIE TEPMUHBI
U ompeleneHnus (cxema BBIOOPOYHOIO KOHTPOJIL, CHCTEMa BBIOOPOYHOTO KOHTPOJIS,, KOHTPOJIb
KayecTBa MO aJbTEPHATUBHOMY IpPHU3HAKY, MAapTHs MPOIYKLHUH, BBIOOpKa (mpola), mpeaenbHoe
KaydecTBO).

24. TlpaBuna (opMupoBaHMs W TpeICTaBICHHUs MapTUH ToBapa Uil KOHTpois KadectBa. CyTb
PENpe3eHTaTUBHOTO M PACCIOCHHOTO 0TOOpa BEIOOPOK.

25. [lpaBuna mpueMKH TMapTUid TOBapa W yIpaBlieHHE HENPUHATHIMH  MapTUAMH U
HECOOTBETCTBYIOIMMU eAHULIaMU. [IpuemMounoe, OpakoBOYHOE YHCIIO, YPOBEHB 1€(PEKTHOCTH.

26. [lpaBuna JBYXCTYMEHYaTOro WM MHOTOCTYNEHYaToro otoopa BbIOOpOK. IIpaBuia
MIEPEKIIIOUEHHUS C OJJTHOTO BHUJIa KOHTPOJIS Ha APYTOM.

27. XapaKTepHCTUKa CIOCOOOB MPEJOCTaBICHUS MPOAYKIUH HA KOHTPOJb MPU MCIOJIB30BaHUU
METOJIOB CIIy4aiHOro OTOOpa BBIOOPOK INTYYHOU MPOAYKIUHU («PSA», «POCCHIIbY», «B YIMAKOBKEY,
«IOTOK»).

28. Metoapl oTOOpa eAWHUI] IPOAYKIIMH B BBEIOOPKY (OTOOp C MPUMEHEHHEM CITydailHBIX YHCEl,
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oTOOp «BCIenyo» (METo ] HaubObIIeH 0OBEKTUBHOCTH), CHCTEMATHYECKUN 0TOOD).

29. IlpaBuna obOecrieueHus NMPEACTABUTEIHLHOCTH MTAPTUH.

30. Xapakrepuctuka (YHKIIMH pa3BEpThIBAaHUS KadecTBa M €€ peanu3anus B Moaenu «Jlom
KauecTBay.

31. HopmaTuBHBIE JOKYMEHTHI, PETIIAMEHTHPYIOIIIE KaYeCTBO MPOIYKIIHUH U YCIIYT.

32. Cranmaptet UCO 9000 kax nopmatuBHas 06aza CMK. Ha3nauenue, o0iacTh mpUMEHEHUS
CTpyKTypa u coaepxanue crangapros ['OCT P MCO 9000-2015, TOCT P UCO 9001-2015,
I'OCT P 1CO 9004-2010.

33. Crapmaptet UCO 9000 kax nHopmatuBHas 0aza CMK. Hasznauenwe, o0iacTh NpHUMEHEHUS
cTpykTypa u coaepkanue cragaapro ['OCT P M1CO 9001-2015.

34. Cranmaptet UCO 9000 kax nHopmatuBHas 6aza CMK. HasHauenwe, o0nacTh NMpUMEHEHHS
cTpyktypa u coaepkanue cragaapro ['OCT P 1CO 9004-2010.

35. Tpeboanus k CMK cormacao 'OCT P CO 9001-2015.

36. OTBeTCTBEHHOCTHh pYKOBOACTBA Kak 0110k B Mojenu CMK, coritacao 'OCT P CO 9001-2015.
37. Cssa3b u coBmectumocts cragaaptoB 'OCT P ICO 9001-2015 u T'OCT P MCO 9004-2010,
38. Paznmmume mexnay 3agadamu ['OCT P ICO 9001-2015 u TOCT P UCO 9004-2010.

39. OcHOBHBIE MMOAXOABl K IMPOBEIACHUIO IOCTOSHHOTO YIYYIICHHS W MEPeYCeHb OIEpalni,
COCTaBJISIOUINX MIPOLIECC MOCTOsIHHOTO ynyutienus, corinacao 'OCT P UCO 9004-2010.

40. Pa3paboTka u BHEIpPEHHE CHCTEM MEHEKMEHTa KadecTBa B opraHuzanusx. Ctaanu M sTambl
co3manusg CMK.

41. OpranuzanunonHas crpykrypa CMK.

42. Paboune npouenypst CMK.

43. JloxymentanpHas ocHoBa CMK: HeoOX0IUMOCTh JOKYMEHTHUPOBAHHS, KiacCH(pHUKAIUs
JIOKYMEHTOB.

44. TpeboBaHUs K TOKYMEHTUPOBaHMIO, yrpasieHue fokymenrauuein CMK.

45. XapaktepucTuka BHyTpeHHUX qokyMmeHToB CMK.

46. YmpapineHHe Ka4eCTBOM Ha Tanax MIaHUPOBAHUS TPOTYKIIHH.

47. YnpapineHHE KaueCTBOM Ha dTanax MpOeKTUPOBAHUSI IPOTYKIHH.

48. YmpaBieHHE KaueCTBOM Ha IMPOW3BOJICTBEHHOM CTAaIUM C y4ETOM TpeOOBaHUI K KaudecTBY,
0€30M1aCHOCTH, KOJIOTHH, TEHJEHIUH MObI, HOBBIX TEXHOJIOTHI TPOM3BO/ICTRA.

49. VYmpaBrneHre KadecTBOM Ha CTaAUAX OOpalieHusi — TPaHCIOPTUPOBAHHUHU, IIOTPY304HO-
pasrpy304HbIX paboTax, XpaHEHUH, peaau3alii, SKCITyaTallu.

50. Cmoco0sl noy4eHust, XpaHeHus: 1 00paboTku nHpOpPMAIMK B 00JIACTH YIIPABJICHUS Ka9YeCTBOM
Ha CTaguM oOpamieHus, ¢Gopmarbl MpenocTaBiIeHUs HH(OpMalMM B CHCTEMaxX MeEHEKMEHTa
Ka4yecTBa TOPrOBOTO MPEANPHUATHS Ha CTAJAUN OOpameHust (TOBapOCOTPOBOAUTEIbHBIE JOKYMEHTHI,
JOKYMEHTAIlUsl MO YYeTy TOProBbIX OIEpaluii, JOKYMEHThl 10 HWHBEHTAapHU3allud TOBAapHO-
MaTepUaIbHBIX LIEHHOCTEH).

51. Ilpumenenuss mnpunnuna CMK «B3auMOBBITOAHBIE OTHOUIEHHS C TOCTaBIIUKAMU» B
MOBBIILIEHUH 3(PPEKTUBHOCTU TOPTOBO-3aKYIIOYHON JESATENbHOCTH.

52. IIpoBepka (ayauT) cUCTEM MEHEIKMEHTA KauecTBa.

53. AHanu3 W caMOOIleHKa CHUCTeM MEHEeIKMeHTa KadecTBa. OTIMUYME METOIOB CaMOOIICHKH M
BHYTPEHHET O ayauTa.

54. Cepruduxanus cucTeM MEHeIKMEHTa KauecTBa.

55. MHCHEeKIMOHHBIN KOHTPOJIb CEPTUPHUIIMPOBAHHBIX CUCTEM MEHEKMEHTA KauecTBa.

56. KommnerenTtHOCTH 1 oneHka ayautopoB CMK mo 'OCT P UCO 19011-2012.

57. 3apyOeXHBbIH OINBIT YyIPaBICHUS KaueCTBOM MPOAYKIIMH U CUCTEMHBIH MEHEIPKMEHT KayecTBa.
Konnenmust u uaeonorust BceoOmiero ympasnenuss kadectBoM (TQM). OreuecTBEHHBIN OIBIT
yIipaBiieHUs KadecTBOM npoaykiuu. [Ipemus IlpaButensctBa P no kauecTBy: Mozienb, KpUTEPUU
WCTIOJIh30BaHUE MOJICIH IS CAMOOIIEHKH OpTaHU3aIlHH.

58. DKOHOMMYECKHE KaTeropuu KauecTna.

59. 3arpatbl Ha Ka4eCTBO: MOHITHS M KJIaCCH(PHUKAINS, HEOOXOMMOCTh JOKYMEHTAIHHOTO yJeTa.
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60. Meroapl ompeneieHusl U ONTUMHU3ANNN 3aTpaT Ha kadecTBO: Meton Ilapero — ABC; merton
Taryru; Mmeroa pyHKIIMOHATBHO-cTOUMOCTHOTO aHam3a (DCA).

61. Meroapl onpeeneHUs ¥ ONTUMH3AINH 3aTpaT Ha kadecTBO: Merox [Tapero — ABC.

62. Metoapl omnpeaeneHUs M ONTUMHM3ALMM 3aTpaT Ha KayecTBO: MeTOoJ| (DYHKIIMOHAJIBHO-
ctoumoctHoro ananuza (DCA).

63. MeTtozb! onpeaeneHus 1 ONTUMH3ALMY 3aTpaT Ha KauecTBO: MeTo]| TaryTu.

64. Ouenka 3¢pekTuBHOCTH MpoLecca ypaBiIeHusI.

65. CucremMbl MEHEPKMEHTa 0€30M1aCHOCTH MUIIEBOM MPOJYKLUU: TIOHATHE, KIFOUEBbIE SJIEMEHTBHI.
66. [Ipumenenue npununoB XACCII B mpou3BoACTBE NHUILEBOM MPOLYKIUH.

67. OcHOBHbIE TEPMHMHBI M OIIpele/ieHUs] B 00JacTH MEHEKMEHTa O€30IacHOCTH IHIIEBOMN
MPOIYKIIMH.

68. TpeboBaHus K cuCTEMaM MEHEIPKMEHTa O€30M1aCHOCTH MUIIEBOM NPOAYKIMH B COOTBETCTBUU C
I'OCT P HMCO 22000-2007 «Cucrembl MEHEIKMEHTa O€30HMaCHOCTH MHILEBOW MPOAYKIHH.
TpeboBanust kK opraHu3aLUsAM, YYaCTBYIOLIMM B LEIH CO3AAHUS MUIEBON MPOTYKIIUI.

69. Coznanne u BHeapenne XACCII Ha npeAnpUsATHAX, YIaCTBYIOIIUX B LIEMH CO3JaHMS MMUIIEBOI
HPOAYKIHIH.

70. CepTtuduranus cUCTeM MEHEIKMEHTa O€30MaCHOCTH MUIIEBOH MPOoAyKIuu B Poccun.

71. IlpeumyiiecTBa OT BHEApPEHUs U CepTUPUKALMM CUCTEM MEHEKMEHTa Oe30MacHOCTH
MUIIEBOW NPOAYKLIMH, ocHOBaHHbIX Ha mpuHuunax XACCII Ha npeanpusaTusx, y4acTBYIOIIUX B
LENH CO3AaHUs MULIEBON MPOTYKIHH.

72. 3aKOHOIATENIFHOE PpEryJIMPOBAaHUE CO3MAaHUS W  O0s3aTENBHONH CepTU(UKAUN CUCTEM
MEHEJKMEHTa 0e30MacHOCTH MUINEBOM NpoayKIuH, ocHOBaHHBIX Ha mnpuHuunax XACCII Ha
MPEANPUATHSIX, YUACTBYIOIIKX B LIETH CO3AaHMsI MUILEBOMN MPOTyKIUH.

Tunoeoii nepeuenv NPAKMUYECKUX 3A0AHUIL K IK3AMEHY:

Homep

HepequL MNPAKTHYCCKUX 3a,Z[aHI/II\/'I K 3K3aMCHY
3alaHusA

1. HOCTpOﬁTe IMPUYINHHO-CIICACBCHHYIO CXCMY Hccukapbl ((He,[[OCTaTOLIHBIe 3HaHUs CTYACHTOB).

2. IToctpoiite nuarpammy pazbpoca ais cienyroouei curyauuu. TpedyeTcs BBIACHUTH BIHMSHUE
TepMooOpaboTkn  WHTErpaibHbIX cxeM mnpu T = 120°C B TeueHne BpeMeHH t =
24 4 Ha ymeHbIlleHHe oOpaTHOro Toka p-N-mepexona (lo6p.). Jnst skcriepuMeHTa OBLIO B3SITO
25 uHTerpanbHBIX cxeM (n = 25) u 3amepeHsbl 3HaueHus [00p 10 TepMOOOPaOOTKH U TOCIE TEP-
M000OpabOTKH, KOTOPBIE IPUBECHKI B TAOIHIIE:

Howmep unTerpaipHoit o tepmoobpadboTkm, X [Tocne TepmooOpaboTku, Y

CXCMbI

123456789101112 | 68 7165 78 7585 86 84 74 65 | 61 67 63 70 74 76 82 70 68
1314151617181920 | 78 92 60 75 73 69 73 7383 70 | 60 68 88 57 71 70 68 73 69
21222324 25 68 797878 73 76737069 717169

CrenaiiTe aHAIN3 MOTYYEHHBIX JAHHBIX.

3. [peanpusiTie MPOM3BOAUT IIACTUKOBBIE KOHTEIHEpHI. [1o pe3yibpraTam OmneparoOHHOTO KOH-

TpOJIS 32 Mecsil| ObIIH BBISIBIICHBI Cleyronue Je)eKThl H3JICIHN:
Hdedekr Konmgecto

[apanuna 3

41



Tpeumna 1
3aycenery 8
Hedopmariust 68
Bwmsituna 46
PakoBuHa 4
Ckon 9
[Ipoune 2

IMoctpotite muarpammy llapero u cnaenaiite ee aHaIM3 C BHIPAOOTKOW PEKOMEHIAIWHA IS
MPETPUSTHUS.
CrpaBouHo: 1ieHa 1 xonTeiiHepa 10 pyO.

Tunoewvie mecmoegnie 3a0anusn.

1. TQM —>5ro:

d) KOMIUIEKCHOE YIIpaBJICHHE KaueCTBOM;
b) ToranbHOE yrpaBiieHHUE KAYECTBOM;

C) T100aJbHOE YIIPABICHUE KAYeCTBOM.

2. OcCHOBHBIMH dTanaMd (HOPMUPOBAHHS MOJCIU HUCXOJHOW CUTYallMH HOTPEOJICHUS SIB-
JSIFOTCSI:

a) BBIOOp MOKa3aTelneil KauecTna;

b) BbBIOOp MOTPEOUTETHCKUX CBOKMCTB;

C) BBIOOP TOBApPHOI! PYIIIIBL;

d) wusydenue morpeOuTEINICH;

e) H3yYeHHE KOHKYPCHTOB;

f) wu3yueHwue ycnoBuit moTpediieHHs TOBApa;

g) H3YydYCHHE PYKOBOJCTB IO KCILTyaTAIlHH;

h) dopMupoBaHue UCXOTHON CUTYAIIMU TTOTPEOIICHHS.

3. VYmpamieHue KaueCTBOM — 3TO:

d) COBOKYIHOCTh OPTraHM3AlMOHHOM CTPYKTYpPBI, METOIHUK, IPOLIECCOB, PECYPCOB, HEOOXO-
JAUMBIX JJIS1 pPYKOBOACTBA KAQYC€CTBOM,

b) ocHOBHBIE LIenH U 3aa4K MPEANPHUATHI B 00JIACTH Ka4eCcTBa,

C) COBOKYIHOCTh MEPOIPHUSTHI 1O MOBBIIICHUIO YPOBHS Ka4eCTBa;

d) MeTombI M AEATEIBHOCTD OMEPATHBHOTO XapaKkTepa B 00JIaCTH KauecTBa,

€) JeATeNbHOCTb, HANPABJIICHHASI HA COBEPIICHCTBOBAHNE CUCTEM KayeCTBa.

4. Kakue xapaKTepUCTHKH CBOWCTBEHHBI KpyXKKaM KadecTBa?

a) 10OpPOBOJIBHBIN XapaKTep YUacTHsL;

b) omeparuBHOE pericHHEe TPOOITEM;

C) Y4YaCTHHKH BPEMEHHO OCBOOOXIAIOTCS OT OCHOBHOM pabOTHI;

d) orcyTcTBHE HAYaNIbCTBA B PYKOBOJICTBE;

e) HanpsDKeHHBIH Tpaduk paboTsl,

f) pesynbTaroM paboOTHI SIBISETCS PACHIMPEHUE KPYro30pa YUYaCTHUKOB M PEKOMEHIAIMU
PYKOBOJICTBY TIO YIIYYIICHUIO pabOThI MPEIIPUSTHS.

5. Ot kakux ycIOBUH 3aBUCUT BO3MOKHOCTH UCIIOJIb30BaHUs puHImma 1TQM?
a) CoBepIieHCTBOBaHKHE 000PYIOBAHUS;
b) HampaBieHHOCTH PYKOBOJICTBA Ha MOBBIIICHUE KAUueCTBa;
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C) BIIOKECHHE MHBECTHLIUI B TIEPCOHAT,

d) HareneHHOCTh Ha MOBBIMICHHE IPUOBLIH;

€) COBEpIICHCTBOBAHKUE OPTaHU3AI[MOHHOM CTPYKTYPHI YIIPaBICHHS;
f) HemaMeHHOCTH OpraHM3aIMOHHON CTPYKTYPBI IPEIIPHSITHSL.

6. Meroasl ynpaBJIeHus KAYeCTBOM:
a) MeTo/bl 00ECIICUCHH S KaueCTRa;
b) MeTomBI CTUMYIHMPOBAHUS,

C) MEeTOoJbI KOHTPOJIS;

d) MeToaBl COXpaHEHHS KayeCTBa,;
€) MeTO/bI ONTUMH3AIMU KAYeCTBA;
f) Mmeroms! yiydrenus kadecTa

7. KoHTposibHas KapTa MO3BOJIMT YCTAHOBHTH:

d) YacTOTy HACTYIUICHHUS COOBITHIA;

b) HamaXeHHOCTH TEXHOJIOTHYECKOTO MPOIIECCa;
C) W3MEHCHHE JJAaHHBIX 33 IPOMEKYTOK BPEMEHH;
d) OpUYMHBI BO3HUKIIKX POOIIEM.

8. Tmcrorpamma JIeMOHCTPHPYET:
a) pacrpe/e/ieHUe JTaHHbIX;

b) u3MeHeHME TaHHBIX;

C) 3HAYMUMOCTH COOBITHH;

d) B3aMMOCBSI3b JaHHBIX.

9. BpeMeHHBIE PSIbI IEMOHCTPUPYIOT:
a) pachpefescHHEe JaHHBIX;

b) u3MeHeHUE JaHHBIX;

C) 3HAYUMOCTH COOBITHIA,

d) B3aUMOCBS3b JaHHBIX.

Tunoevie Keuco.
Keiic-craan «KoHTpoJIb KayecTBa TOBApOB»

Ha cxiian mara3zuHa mocTymnuia HapTHUs MOBCEIHEBHBIX MYXCKHX OOTHHOK B KOJMYECTBE
3500 nmap. [Tpu koHTpOJIEe KayecTBa ObUIN OOHAPYKEHBI CIIEAYIOIINE TOPOKHU:

- B 2-X Iapax — JUIKOCTb TOKPOBHOM INIEHKHU MaTepuaa,

- B 3-X napax — yKOpOUEHHBIA paHT SMM;

- B 5-1 mapax — pa3Has BbICOTa MEX]y noxynapamu B 1, 2, 2, 3 u 6 MM COOTBETCTBEHHO.

Hcnonb3ys COOTBETCTBYIOIINE CTaHIaPThl OTBETHTE Ha BOIIPOCHI:

1. HazoBute 00beM BbIOOpKU?

2. MOXHO JI1 IpUHATH JaHHYIO napTuto o0ysu? [louemy?

3. Kaxoii Bua KOHTpoJs (YCUJIEHHBIN, HOPMAJIbHBIM, OCIAa0lIeHHbIN) HYKHO IPUMEHSTh NpU
TakoM ypoBHE J€(EeKTHOCTH?

Keiic-ctangm «Ucnoab3zoBanue meroaa QFD B o0pa3oBaTteabHoii cdepe»
Bl sBIsIeTeCh CTYIEHTOM BY3a, TO €CTh MOTpeOuTeNneM o0pa3oBaTeNbHbBIX yCIyr. Beigenure
OCHOBHBIE TpeOOBaHUS MOTPEOUTENEH K ayAUTOPUHU, B KOTOPOM MTPOXOIAT Ay AUTOPHBIE 3aHSATHSI.
Bomnpocsr:
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Kakum o06pazom nmomkeH ObITh wmcmoib3oBaH meton QFD mist coBepieHCTBOBaHMS 3THX
nporeccoB? OmnpenenuTe CUCTEMY «Kak» (T.€. KOMIUIEKC TEXHUYECKHX MapaMeTPOB) M MOCTPOUTE
ManI/IL[y B3anNMOCBA3U HOTpe6I/ITeHBCKI/IX Tpe60BaHPII>'I U TEXHUYCCKUX XapaKTepI/ICTI/IK IJIA KaXA0T0
rapamerpa.

Keiic-ctramim «Ouenka GpyHKIIMOHMPOBAHUS CHCTEMbI MEHE)KMEHTA KayecTBa U o0ec-
NnevYeHns Ka4eCcTBa B PeajibHOM NMpeInpuATHI

JlaHHBII Kelc TpeacTaBisieT cOOOW KpaTKUil 0030p peaabHO CYIICCTBYIOMIETO MPEANpHUs-
THUS, HA KOTOPOM BHEJpPEHA M JICUCTBYET CUCTEMa MEHEDKMEHTa KadecTBa. B HeM mpuBeneHa 00-
asi XapaKTepUCTHKA, UCTOPUS CO3/IaHUs M Pa3BUTHUS MPEIIPUATHS, MPEASIoKeHa HHPOpMAIHUS 110
COCTOSIHMIO phIHKA. CTyJaeHTaM MpeJiaraeTcs pacCMOTPETh U OLIEHUTH 3JIEMEHTHI CUCTEMbI Me-
HEPKMEHTa KadecTBa (IOJIUTUKY B 00JacTH KauyecTBa, MUCCHIO MPEIIpUATHs, 0043aTeNbCTBA, JIe-
KIIAPUPYEMBbIE TIPEIPUITACM,, IPUHIUIBI paboThl peanpusitus B ooactd CMK, ocHOBHBIE MTOKa-
3aTeiy KayecTBa BHIYCKaeMON MPOAYKIIMU WM OKa3bIBAEMOH YCIIYTH, BbIACJIEHHBIE KaK MPUOpPHU-
TETHBIC), MPOAHAIU3UPOBATH MPOOIEMBI POCTa KOHKYPEHTOCIIOCOOHOCTH M CTPATETUYECKUX BO3-
MOKHOCTEH JalbHEUIIEro pa3BUTH MPEATPUATHSL.

Ilpumepuwt 6onpocos 01sa onpoca Ha 3augume NPAKMUYECKOU padomul.

IIpakTuyeckoe 3ansaTue 1. «M3yuyeHne TEPMUHOJIOTHH B 00/1aCTH Ka4eCTBa MPOAYKIMHU
U CHCTEM MEHeIKMEHTa KavyecTBa, BUA0B KOHTPOJS KauyecTBa M rpajanuii TOBapoB M YCJIYyr
10 Ka4eCTBY»

KoHTpoJibHbIE BOPOCHI:
1. KakoBblI 11enu ¥ 33124y YIIpaBJICHUS KaueCTBOM?
2. Ilepeuncnure 0OBEKTHI U CYOBEKTHI YIPABICHUS KAYECTBOM MPOAYKIIHH.
3 JlaiiTe ompeneneHus TEPMUHAM: KaueCTBO MPOIYKIMH, TTApaMeTp MPOAYKIIMHU, [TOKA3aTellb Kadye-
CTBa, KOMILJICKCHBIHN ITOKa3aTellb, YPOBEHb KauecTBa.
4. JlaiiTe omnpeneneHusl TEPMUHAM: CUCTEMAa MEHEKMEHTA KauecTBa, MEHEPKMEHT KadyecTBa, Ilia-
HUpPOBaHME KauecTBa, YIpaBJIeHUE KaueCTBOM, OOeCIIeueHUe KauecTBa, yaydllleHue KauyecTBa.
5. [aiiTe ompeneneHus TEPMUHAM: MPOCIIEKUBAEMOCTh, HIEHTU(UKAIIMS, KOHTPOJIb COOTBETCTBHS,
IIPOBEPKA, IPEAYNPEKIAOLIEE NEUCTBUE, KOPPEKTUPYIOLIEE NENCTBUE, KOPPEKIIUS.
6. UTo moHMUMaEeTCs 1O MOJICNBbIO CUCTEMBI MEHeKMEeHTa KadecTBa? KakoBbl 0co
7. JlaiiTe onpeaeneHus CieylOIUM TepMUHaM: (PaKTOp KadecTBa, Ae(EKT, SBHbIC U CKPBITHIE, KPH-
TUYECKHE, 3HAUYUTEIbHbIE, MATIO3HAYUTENIbHBIE, YCTPAHUMBbIE, HEYCTPAHUMBIE JE€PEKTHI.
8. XapakTepucTtuka o0s3aTenbHBIX TPeOOBaHMI K TOBapY.
9. Crenududeckre TpeOOBaHUS K KAUECTBY YCIyTH.
10.I'paganust pOAYKIMHU U YCIYT 10 KAUECTBY.
11. Kputepuu ast oTHeC€HUS MPOAYKLUHU (YCIYT) K KaTeropusM KayecTna.

Ilpumepvt munogvix 3a0anuil 0,11 KOHMPOJIbHOU padomul:

KonTtpoabHnas pabora Ne2
KonTpoubnasi pabéora Ne2 npoBoanTcsi B BUAe KOHTPOJIBLHOMH padoThI N0 TeMaM
Tema 4. IIlpaBoBoe obecnneyeHue kayecTBa. MexIyHapoaHbIe CTAHAAPTHI
HNCO 9001 u 1CO 9004

Tema 5. PazpaGoTka v BHeIpeHHE CHCTEM MEHeI)KMEHTa KauyecTBa Ha

NpeanpusTUIX
Tema 6. YnpaBjieHHe Ka4eCTBOM HA PA3JIMYHBIX CTAAUAX )KU3HEHHOI0

MKJIA TOBAapOB
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Tema 7. JKOHOMHKA KaYeCTBA
[Ipemnnaraercs yeTbipe BapuaHTa 3aJlaHUMN.

BAPHUAHT -1
1. Tpe6oBanus k CMK cornacao I'OCT P UCO 9001-2015.
2.Paboune mponenypst CMK.
3. Ceprudukanus cucreM MEHeKMEHTa KauecTBa.
4.Metoapl onpezaeneHuss U ONTUMU3ALMHU 3aTpaT Ha kadecTBo: Merox Ilapero — ABC; meton
Tarytu; Meroa GyHKIIMOHATBHO-CTOMMOCTHOTO aHaym3a (DCA).

BAPUAHT -2
1.Ces3p u coBmectumoctb crangaproB ['OCT P MCO 9001-2015 u TOCT P HUCO
9004-2010, pazmuuune mexay 3agadamu ['OCT P UCO 9001-2015 u TOCT P UCO 9004-2010.
2.0pranuzanuonnas crpykrypa CMK.
3.AHanu3 W caMOOIlEeHKa CHCTEM MeEHEIDKMEHTa KadecTBa. OTIMYME METOJOB Camo-
OIICHKY M BHYTPEHHETO ay/IuTa.
4.3aTpaThl HAa Ka4eCTBO: MOHITHS U KIACCHU(PUKAIUSI, HEOOXOAUMOCTh TOKYMEHTaJIbHOTO

yuera

BAPUAHT -3

1.OcHoBHBIE TOAXO0/1bI K IPOBEIEHUIO OCTOSHHOTO YJIYULIEHUs U NepeYeHb Oomeparuii,
COCTaBJISIOIIUX IpoIiecc mocTostHHOro yiyumenwus, cornmacao FOCT P MCO 9004-2010.

2.JloxymenTanpHast ocHoBa CMK: HeoOX0aMMOCTh JOKYMEHTHPOBaHUS, KilacCH]UKa-
1Usl JOKYMEHTOB, TpeOOBaHMS K JOKYMEHTHPOBAHHIO, YIIPABJICHUE JOKYMEHTalMEeH. XapaKTe-
pUCTHKA BHYTpeHHUX AoKyMeHTOB CMK.

3.IIpoBepka (ayanuT) CUCTEM MEHEIKMEHTA KauecTBa.

4.9KOHOMUYECKHE KaTerOpUH KauecTBa.

BAPHUAHT -4
1.Pa3paboTka 1 BHEIpEHUE CUCTEM MEHEPKMEHTA KauecTBa B opranuzanusax. Ctaauu u
stansl cozmanus CMK.
2.Y1paBlieHUEe Ka4eCTBOM Ha dTarax IJIaHUPOBAHUS W MPOCKTHPOBAHUS ITPOTYKITUH.
3.lHCTIEKIIMOHHBIN KOHTPOIb CEPTUDUIIMPOBAHHBIX CUCTEM MEHEKMEHTA KauecTBa.
4.0ueHka 3¢ (heKTUBHOCTH MpoIiecca yIpaBIeHUs

Jenoeas uzpa:
JesioBasi urpa Ha temy: «KoHKypc B 00/1aCTH KauecTBa TOBapPOB).

JlenoBas urpa — MeTOJ UMUTALMHU HPUHATUS PEIICHUNH PYKOBOISIIMMU PAaOOTHUKAMU WUIIU
CMELUAINCTAMHU B PA3IMYHBIX MPOU3BOACTBEHHBIX CUTyalMsX (B y4yeOHOM mpoliecce — B HCKYC-
CTBEHHO CO3/JIaHHBIX CUTYalUsX), OCYILECTBISEMBINA MO 3aJaHHBIM IIpaBHJIaM TPYIIION Jt0ael Uiu
4yernoBeKoM U DBM B 11anoroBom pexume, Mpu HATMYUK KOH(QIMKTHBIX CUTYyaluil Wi nHpopma-
LIMOHHOMN HeomnpeeeHHOCTH. JleoBble UTPhl MPUMEHSIOTCS B KAUECTBE AKTUBHOTO O0y4YeHUs On3-
HeCy, IO3HaHU HOPM IOBEIECHMSI, OCBOCHHUS ITPOLIECCOB MPUHATHUS PELLIEHUS.

[IpoBeneHue neia0BOM WUIPhl 3alJIAHUPOBAHO HA MPAKTUYECKOM 3aHSITUM MO JUCIUILINHE
«YnpaBieHue KauecTBOM» 1o TeMe «OCHOBHBIE MOHATHUS B 00JIACTH YIPABIEHHUsI KAYECTBOM IIPO-
nykuuu (YKII) u cucrem menemxmenta kadectsa (CMK). JlenoBast urpa uMutupyer paboTy 3Kc-
NIEPTHON KOMHMCCHHU ITPU MTPOBEJICHUU KOHKYpCa 110 Ka4eCTBY.
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JlenoBas urpa sBisieTcs HauOojee yIauyHbIM WHCTPYMEHTOM B pa3pelIeHHH TeX MpolieM,
KOTOPBIC BOSHUKAIOT B X0 paOOThI SKCIIEPTHBIX KOMUCCHI. VITpa MO3BOJIET HE TOJIBKO 3aKPEIHUTh
TeopeTqucxne 3HAHUS CTYI[GHTOB, HO U OCBOUTH Ha HpaKTI/IKe HpI/IMeHeHI/Ie MECTOA0OB OILCHKHU
YPOBHS Ka4eCTBa, Pa3BUTh CAMOCTOSITEIIBHOCTD B NMPUHSATUN PEIICHUM, TPUBUTH HABBIKK PAOOTHI B
KOJIJICKTHUBE.

Opranuszanusi npoBeeHUs 1eJ10BOM HTPbI

I[JISI HpOBeI[eHI/ISI I/IprI H€O6XOI[I/IMLI CHGILYIOH_[I/IG OpI‘ AHU3AaIlMOHHBIC MepOHpI/ISITI/ISIZ

BBenenue B 1es10By10 urpy. Ha manHom srtare npenogaBaTeb J0KEH MOSICHUTh YIaCTHH-
KaM UTPBI, 4TO PE3YJIbTaThl paOOThI IKCIEPTHBIX KOMUCCHIA MTPH MPOBEACHUN KOHKYPCOB B 001aCTH
KadyecTBa BO MHOTOM OIIPEACIISIOTCS COIIACOBAHHOCTBIO XO3SMCTBEHHBIX MHTEPECOB M3TOTOBHUTE-
neill u moTpeduTenel, a Tak’Ke KOMIIETEHTHOCTBIO IKCIIEPTOB. 3aTeM yKa3aTh, 4TO JI000E M3JIeIHe
JaeT pasHyo HWH(}oOpMaIuio Ui TEXHOJIOTa, HWHXEHEpa, TOoBapoBena, J3KcmepTa Toproso-
HpOMBIH_UIeHHOf/'I I1ajaaThl, HpeIICTaBI/ITeJIGfI MI/IHI/ICTepCTBa 10 paSHBIM HpI/I‘-II/IHaM, HaHpI/IMep, pa3-
JUYUEM UX XO3SHUCTBEHHBIX HHTEPECOB, YPOBHEM 3HAHWM M HABBIKOB U T.I. ClielyeT MOsICHUTD, YTO
Ha WUTOT TPYIMIIOBOTO PEUICHHUs BIUSAET HE TOJHKO OOBEKTHUBHAsI MH(POPMALIUS, HO U CYOBEKTHBHBIC
XapPaKTEPUCTUKU YJICHOB TPYIIBI, KOTOPHIE MOTYT JOMHHHPOBATh U OKa3bIBaTh CUJILHOE BIIUSHHE
Ha pe3ynbTatT. [103TOMy cilelyeT nonsITaTbCsl yperyjaupoBarh CTENEHb ATOTO BIUSHUS B IIPOLIENYPE
TPYNIOBOrO peieHus. JenoBas urpa mo3BOJHT BBISIBUTH COTIIACOBAHHOCTh XO3SHCTBEHHBIX MHTE-
pECOB BCEX YYAaCTHUKOB UIPBHI.

PacnpenesieHue y4acTHUKOB MIPbI CIEAYET MPOBECTH HA CIEAYIOIINE MUKPOTPYIIIIBL:

1. paGouast MUKpOTpyIa — AJIsl BEITOJIHEHUS PA3IMYHOTO POAA KOHCYJIbTAIMA, BEIYACIATEIBHBIX
U OpraHU3allMOHHBIX PabOT B COOTBETCTBUU C MPABUJIAMU U MHCTPYKIUSIMU UTPHI AJsl oOecte-
YEeHMsI HEMPEPBHIBHOI'O Pa3BUTHUSL UTPbl BO BPEMEHM IO Pa3peIIeHUI0 MPOTUBOPEUU U OCBOOOXK-
JICHUIO UTPOKOB OT PYTHHHBIX OMNEpallnii, CACPKUBAIOIIUX MPOLIECC PA3BUTUS U OTBIICKAIOIINX
UTPOKOB OT OCHOBHOTO Ipoiiecca. B cocraB paboueli rpynmsl BKIIOYAIOT CTYICHTA ¢ XOPOIIHM
3HAaHUEM KOMITBIOTEPHBIX MPOTpaMM ISl PEIICHUS 33]1a4 B MHTEPAKTHBHOM PEKHUME C KOMITbIO-
TEpOM.

2. TpeACTaBUTEIH M3TOTOBUTENEH - CTYAEHTHI, MPEACTaBIsAoNe 00pa3ibl OBITOBBIX MBLIECOCOB
Ha KOHKYpC.

3. OJKcmepTHas KOMHUCCH, KOTOpas pa30MBaeTCsl Ha JBE paBHBbIE MO YHUCIY YYACTHHKOB MHKPO-
IpyNIbl — [epBasi Ha3bIBaeTCs «IPOU3BOIUTENbY, a BTOpas — «mnorpedurensy. IIpu Heodxonu-
MOCTH YKa3aHHbIE MUKpPOTPYIIBI MOKHO pa3/IeUTh HA YAaCTH «TOPTOBIS», «IIPEAIPHUATHEY,
«OKCTIIEPTHBIC OpPTraHU3aAIMNy, «TOCYJAPCTBEHHBIE OpraHbl yrpaBieHus». JlaHHbIe pacmpeaerne-
HUS UTPOKOB IO JIOJKHOCTSM TpeICTaBIeHbI B Tabmuie 1.

Tabmuna 1 — CocTaB SKCIepTHON KOMUCCHHM KOHKYpCa KayecTBa

[Toarpynna JoiKHOCTB Pamunns ¥ MTHULMA-
JIbl UTPOKA

[Ipeanpustue 1. dupekrtop
2. I'maBHBIN MHKEHED
3. Kommepueckuii JUpeKTop

Toprosis 1. dupektop onToBOM 6a3bl
2. Crapmmii ToBapOoBe]] IPEANPUATHUS ONITOBOU
TOPTOBIIN
3. JlupekTop MarazuHa
OKCnepTHBIE 1. Okcniept ToproBo-NMpOMBIIIIEHHON NAJIaThI
OpraHu3anuu 2. Oxcnept bropo ToBapHBIX 3KCHEPTU3
l'ocynapcTBeHHbIE 1. Dxcnept Pocnotpeduanzopa mo Kpacuonap-

OpraHbl YIIPABJICHUS | CKOMY Kparo
2. Okcnept LICM
3. HauanpHUK OT/€TIa 3aIUTHI IPaB NOTPEOU-
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Tenel aiMuHucTpaunu KpacHomapcKkoro kpast \ \

N3yuyenue ycaoBUH JeJ0BOH UIPHI OCYIIECTBISACTCS MHAMBUIYAIBHO KaXIbIM yYaCTHHU-
KOM UTPBI, CBS3aHO C OCBOSHUEM CIIPABOYHON MH(DOpMAIHK, yUeOHOU JTUTePaTyphl, HHCTPYKITHH 110
BBITIOJTHEHUIO BBIUMCIUTEIbHBIX pa0OT, OLICHKH YPOBHS KauecTBa TOBAPOB U DKCIEPTHOM OLEHKH,
MHCTPYKIUN XO3SICTBEHHBIX MHTEPECOB PA3HBIX JOJHKHOCTHBIX JIMILI, TaOJIHII U aHKET SKCIEPTHOTO
ompoca.

OO0cyxneHune ycJoBHi 1e10BOI MTPbl B MUKPOTPYIIaX HEOOXOIUMO JUIE OOMEHa MHEHU-
SIMM 110 MPEACTOSIIEMY IIPOLIECCY UTPHI.

YcTaHoBI/IeHHe peryiaMeHTa UIPhbl 17 IJIAHUPOBAHUS BPEMEHH PadOThl B MUKPOTpYIIIax.

IIpoBenenne «pasMUHKU» TEepel UTPOH, CBSI3aHHAOW C OErJIbIM 03HAKOMJICHHEM C IPaBH-
JaMH JIEJIOBOM HUTPBI, MOJYyYCHHEM MPOOHBIX OUIYIIEHUI BO B3aWMOJICHCTBHHM HTPOKOB B MHKPO-
IpyIIax, BO3MOKHOCTH OPraHM3alMU KOJUIEKTHUBHBIX JEMCTBUM M NOMCKA COIVIACOBAHHBIX pelle-
HUM U TOCTHKEHUS LETH.

OueHka UTOrOB 1€JI0BOM UIPbI: IPOBOJUTCS IIyTEM OLIEHKH KOMIIETEHIIUN, BBISIBIICHHBIX B
XOJI€ JIEJIOBOW UTPHI.

[TonpoOHBIil crieHapuil [eNOBOM HWIpbl MpHBeAeH B «MeTogudyeckoM MocoOuu 1o
BBIIIOJTHEHUIO IPAKTUYECKUX 3aHATHH C HCIOJIb30BAaHWE HHTEPAKTUBHBIX (opM 0O0ydeHus 1o
JTUCHUIIIMHE «YTIPaBIE€HUE KaueCTBOM).

Temamuxa pepepamos:

Tema 1. OcHOBHBIC IOHATHSA B 00J1aCTH ynpaBjeHus KadecTBoMm npoaykuuu (YKII) u
cucreM MeHeqkMeHTa kadyecTBa (CMK).
TemaTuka pedeparon
. Pons xauecTBa B (hopMupOBaHIH KOHKYPEHTOCTIOCOOHOCTH MTPOLYKIHH.
. 3apyOe’KHBI OIBIT YIIPABICHUS KAYECTBOM MPOYKIIUU.
. [Ipemun 110 Ka4eCcTBY U UX POJIb B IOBBIIICHUU Ka4Y€CTBA IPOLYKLIAH.
. YpaBieHue Ka4yeCcTBOM B SOHUM.
. [lonuTHKa ynpapiIeHHUs] KA4ECTBOM Ha COBPEMEHHBIX npeanpusarusax PO.
. B3anMocBsI3b 00111€T0 MEHEPKMEHTA M MEHEIKMEHTA KauecTBa.
7. ONBIT OTEYECTBEHHBIX NMPEANPUATUH - TaypeaToB U AUIIOMAHTOB npemun lIpaBurenscrea PO
B 00J1aCTH KauyecTBa.

AN N AW —

Temamuka 00Kk1a0086 ¢ npe3enmayueit:

Tema 3. MeToabl MeHeI)KMEHTAa KayecTBA.

TemaTnka N0KJIAA0B C Ipe3eHTaluel

1.IlpumeHeHne NPUYMHHO-CIEICTBEHHBIX IUarpaMM K IpoOjeMe KauecTBa KOHKPETHOM
TPYIIIBI TOBAPOB (YCIyT).

2 ITpumenenne xonuenimu «JloMm xadectBay u «DyHKIIMH pa3BepTHIBAHMS KadyecTBa» K pas-
palboTKe U MPOU3BOJCTBY KOHKPETHOI'O TOBapa (yCIyTH).

3.Metoa cHkeHUs 1e(peKTHOCTH (SiX sigma).

4 MeToa pOlyKTUBHOTO Toiepkanus ooopynoBanus (TPM).

5.Cdepbl npuIoKEHUSI METOI0B YIIPaBICHHS KauecTBa.

Tunosasi CTpyKTypa 3K3aMEHALIMOHHOI0 OuJieTa
Haumenoeanue oyenounozo cpeocmaea Maxcumanvnoe
Koiuuecmeo
bannos
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Bomnpoc 1. I[IpuHUMIBI yIIpaBieHUsI KAYECTBOM.

15

Bonpoc 2. TpeboBaHus k cucteMaM MeEHEHKMEHTa O€30MacHOCTH MHUIICBOM 15
nponykuun B cootBerctBu ¢ ['OCT P HCO 22000-2007 «Cucremsl
MEHEP)KMEHTa  0e30MmacHOCTM  NUIIEeBOM  mpoaykuuu. TpeboBanus K
OpraHu3aIysaM, YYaCTBYIOIIUM B LM CO3/IaHUSI MMUIIEBOM MPOTYKIII.

IIpakTnyeckoe 3aganue (3agava). [loctpouts quarpaMMmy paccessHHUsI 3aBUCH- 10

MOCTH 00BEMOB MPOJAXK OT YCHUJIMH KaKI0T0 MEHe/Kepa. [Ipennonokum, 4ro
3aTpavyeHHbIC YCHIIHS KaXI0r0 MEHeKepa (KOJUYECTBO KOHTAKTOB) MOBIIHSLIIH
Ha Pe3yNbTaT ero paboThl (00bEeM MPOJIAK).

Menemxep KoHTakThI O0BeM poIax
HBanos A.A. 140 126200
Hepsirun AT 220 182510
ITerpor A.C. 160 141770
CennBaHOB 170 138280
E.T.
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BaHUA

IToka3zatenu n KPpUTECPUU OUCHUBAHUSA IVIAHUPYEMBIX pPE3yJ/IbTATOB OCBOCHUS KOMIIeTEHIIN 1 pe3yjbTaroB Oﬁy‘leHHﬂ, IIKaJa OIcHHU-

Tab6mumna 6

YpoBeHnb 0cBo-

®opmupyembie [MHAMKATOP A0CTHKEHHS Kpurtepun
lIkana oueHnBaHUs pMHpY e P A purep C€HHSI KOMIIe-
KOMIeTeHIINN KOMIeTeHIINN OLIEHMBAHMS .
TeHumii
85— «orauuno» [[IK-1. Cocobern [[IK-1.1. OcymecTisier [3HaeT BepHO M B MOJIHOM 00beMe: OCHOBHBIC IIOHSTHS B cepe TOBapOBEOHOM, orieHOUHOH| [IpoaBMHY THITI
100 BBISBJIATH M aHA-  [cOOp JIaHHBIX I10 TI0Ka3a- [NeSTeIbHOCTH U YIpPaBJICHHs KaueCTBOM (MEHEDKMEHTa KayecTBa) IPOIYKIMU; 3aKOHOa
danaoB ITM3MPOBATh MPH- [TEJISIM KayecTBa, XapakTe- [TelIbcTBO Poccuiickoit deneparuu 1 MeXIyHapOHOE 3aKOHOIATEIbCTBO B Chepe TeXHUYe-

YMHBI CHUDKEHHMS
KadyecTBa MPOTyK-
K 1 pa3pabatbl-
BaTb IPEJIOKE-
HUH 10 UX ycTpa-
HEHUIO

PU3YIOIIUM IIPOYKIUIO

CKOT'O PETyJIMPOBaHUS, CTAaHJAPTU3AIMH U OIICHKH COOTBETCTBHUS; HAIIMOHAJIBHBIC, MEXIO-
CyJapCTBEHHBIE, MEKAyHapOIHbIC HOPMATHBHEIEC IPABOBBIE aKThl (B TOM YHCIIE CTaHAAPTHI,
TeXHHYECKHE PErJlaMeHThI U Jpyrue) B chepe TEXHMIECKOTo PEeryInpoBaHus, CTaHAapTH3a-
MM W YOpaBJICHHS KaueCTBOM MNPOJYKIHMH; KIACCU(PHKAIMIO U aCCOPTHMEHT MOTPeOH-
TEJILCKUX TOBapOB, HOMEHKJIATYPY MOTPEOMTENBCKUX CBOWCTB M ITOKa3aTeNie KadecTsa,
XapaKTEepU3YIOIINX NPOIYKIHIO; COBPEMEHHBIH POCCHHUCKUHA M 3apyOeKHBIH OIBIT B 00JIa-
CTH yINPaBJIEHHUs Ka4eCTBOM (MEHEPKMEHTa KadeCcTBa) MPOIYKIIMH; METOMOJIOTHIO Pa3Bep-
TBIBaHMS (QYHKIMH KadecTBa

'YMeeT BepHO H B IOJIHOM 00beMe: CUCTEMAaTH3UPOBATh U aHANW3UPOBATh JAHHBIE 110 MO-
KazaTeIsIM KauecTBa, XapaKTePU3YIOIINM pa3pabaThIBAEMYIO M BBIIIYCKAaEMYIO MPOIYKIIHIO,
B TOM YHCJIE C HCIIOJIb30BAHUEM CPEICTB M TEXHOJOTHI LH(POBU3ALMH; IPUMEHSATH OCHOB-
HbIE IIOJIOXKEHHS POCCUIICKOT0 M MEX[yHapOIHOTO 3aKOHOATENILCTBA B Chepe TEXHUIECKO-
TO PeryIUpPOBAaHUSA, CTAHJAPTU3AINH, OIICHKA COOTBETCTBUS; NPHUMEHATh Ha MPAKTHUKE TEX-
HIUYECKHE PErJIaMEHTHI, CTAaHAAPThl U Jpyrue HOPMATHBHO-TEXHHYECKHE JOKYMEHTHI, pe-|
TJIAMEHTHPYIOIIHE Ka4eCTBO M 0€30MacHOCTh MPOXYKIMH; IPUMEHSITh HAa NMPAaKTUKE CTaH-
MapTel B 00JIacTH periiaMeHTaluy U CepTH(UKAIMU CHUCTEM YIIPABJICHHUS KauecTBOM (Me-
HEeJDKMEHTA KayecTBa); MPUMEHSITh METOJIOJIOTHIO pa3BepThIBaHUs (YHKIMI KauecTBa

[1K-1.2. BemsBaser mnpu-
YHBI BO3HUKHOBEHHS
nedexToB, BBI3BIBAIOLINX|
YXYIIIeHHe  KayeCTBEH-
HBIX WM KOJMYECTBEHHBIX
Mokasaresiel IpoIyKIuU

3HaeT BepHO U B MOJHOM 00beMe: OCHOBHBIE MOHATHS B C(hepe TOBapOBEAHOM, OLIEHOYHO]
eaTeIbHOCTH M YIPaBJICHHUSI Ka4eCTBOM (MEHEIKMEHTa KadecTBa) MPOLYKIHUH; (HaKTOpBbI,
(hopMHupYIOIIHE U COXPaHSIOMINE KAYeCTBO MPOAYKIIHN

'YMeeT BepHO M B MOJIHOM 00beMe: yCTAHABJINBAThH BIMSHHUE CHIPbS U MAaTEPHAIOB, IPOCK-
TUPOBAHUSI M KOHCTPYHUPOBAHHS, TEXHOJIOTHH NPOU3BOJICTBA, YCIOBHI TPAaHCIIOPTUPOBAHUS
M XpaHEHUs] Ha KauyeCTBEHHBIC M KOJMYECTBEHHBIE MOKa3aTelel NMPOAYKIHMH; YCTAHABIIH-
BaTh MPUYNHBI BOSHUKHOBEHHS J€(PEKTOB, BBI3BIBAIONINX YXYAIICHHE KA4eCTBEHHBIX U KO-
ITHYECTBEHHBIX ITOKa3aTeNIel MPOIyKIUN

IK-1.3. AHanuzupyerT
me(eKThI,  BBI3BIBAIONIHE]
VXYAIIEHHe  KadyeCTBEH-|

HBIX MW KOJIMYCCTBCHHBIX|

3HaeT BEpHO M B MOJHOM O0beMe: BUABI A¢(DEKTOB, BBI3BIBAIOIINX YXY/IICHHE Kadve-
CTBEHHBIX M KOJIMYECTBEHHBIX MOKa3aTelied MPOAYKIMHU; TOKa3aTeau KauecTBa U UICHTH-
(bukammu, XapakTepusylolye MPOAYKIIUIO; METOJOJOTHS aHajdu3a BUIOB M TMOCIEACTBHI

MOTCHIIUAJIBbHBIX OTKa30B U METONOJIOT U PA3BEPTHIBAHUA (byHKHI/Iﬁ KadyeCTBa
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[oKaszaTesiel MpPOAYyKIIWH,
M TIOKazaTelnd KadecTsa,
XapaKTepU3yIomue  Ipo-
ITyKITHIO

[Vmeer BEPHO H B MOJHOM 00beMe: CHCTEMATH3HPOBaTh W aHAIM3UPOBATh JaHHBIC IO T10-

KazaTeIsIM KadecTBa M MACHTU(UKAINN, XapaKTEePU3YIOIINM IPOIYKIHIO; CHCTEMaTH3UPO-

BaTh M aHAJIM3MPOBAThH JaHHBIC IO Ae(eKTaM, XapaKTePH3YIOIINUM MPOIYKIUIO; IPUMEHSITh

METOMOJIOTHIO aHAIN3a BHJOB M IIOCICIACTBUI NMOTCHIHAIBHBIX OTKA30B M METOHOJIOTHIO
a3BepThIBaHUS (DYHKIMHA KauecTBa

IK-1.4. PaspabatsiBaeT
NPEUIOKEHHS 110 yCTpa-|
HEHUIO J1e(EeKTOB, BBI3bI-
BAIOIMX YXYALICHUE Ka-
YECTBEHHBIX M  KOJIHYe-
CTBEHHBIX  IOKa3aTeJel
MPOIYKIUHM, TO Mpeay-
NPEeXKICHUIO U COKpaIle-|
HHIO TOBapHBIX MOTEPh

3HaeT BepHO M B MOJHOM 00beMe: CIIOCOOBI yCTpaHeHHS Ae(EKTOB, BBI3BIBAIOIINX VXY
[ICHHE KaYeCTBEHHBIX M KOJIWYECTBEHHBIX ITOKA3aTENCH NPOMYKIMH; BHIBI TOBAPHBIX I1O-
Tepb, MOPSIIOK CIIMCaHUS KOJIMYECTBEHHBIX M KaUeCTBEHHBIX ITOTEPh

'YMeeT BepHO U B NMOJIHOM 00beMe: COCTaBIIITh JOKYMEHTAIMIO U OTYETHI IO aHAJIN3y BBI-
SIBJICHHBIX JIe(DEeKTOB, BHI3BIBAIOIINX YXY/IICHUE KAaUYeCTBEHHBIX M KOJIWYECTBEHHBIX MOKa-
Bareneil MPOIYKIUK U pa3padaThiBaTh MPEJIOKEHUS 10 UX YCTPaHEHHUIO; pa3pabaThBaTh
MPEeATI0KEHHS IO MPEIYNPEXICHUIO U COKPAILIEHNUIO TOBAPHBIX MOTEPh

I1K-1.5. IIpumenser Me-|
TOJBI OLIEHKH M KOHTPOJS
MokazaTenell KadecTBa H
0e301macHOCTH,  METOJIBI
MIeHTU(UKALUA JUI BbI-
SIBJICHUSI OTACHOH, (haib-
cudupoBaHHON n
KOHTpa(aKTHOW IPOIYK-
101201

3HaeT BepHO U B MOJHOM O0beMe: HOPMATHBHO-TEXHHYECKUE JOKYMEHTHI (CTaHIApTHI,
METOIMYECKHE PEKOMEHAINU M JIPyTHe) Ha METOJbl KOHTPOJIS KadyecTBa M OE30MacHOCTH
MPOAYKIUH; COBPEMEHHBIE MHCTPYMEHTHI KOHTPOJS KauecTBa M YIPABICHUS KauyeCTBOM;
METO/IBI OIIEHKH M KOHTPOJIS IIOKa3aTeJed KadecTBa M OEe30MacHOCTH MPOIYKINH JUIS BbI-
SIBIICHUS] HECTAHAAPTHON M ONACHOM HPOIYKIMH; METOMBI BBIABICHUS NE(EKTOB, BBI3bIBA-
FOIINX YXyAIIECHHE Ka4eCTBEHHBIX UM KOJIMYECTBEHHBIX MOKa3aTelledl MPOAYKLHHU; METOMBI
MACHTH(UKAINN IS BBIABICHUS (habCU(DUIMPOBAHHONW M KOHTpa(aKTHOH MPOIYKIUH B
OpraHu3aIuu

'YMeeT BepHO U B MOJIHOM o0beMe: NMPUMEHATh Ha MPAKTHKE HOPMATHBHO-TEXHHUYECKHUE
IMOKYMEHTHI (CTaHAPTHI, METOIUYECKHE PEKOMEHAALWH M IPYTHe) Ha METOJbl KOHTPOJIS
KayecTBa U 0€30MaCHOCTH MPOAYKIUH;, NPHUMEHATh COBPEMEHHbIE HHCTPYMEHTHI KOHTPOJIS]
KayecTBa M yIPaBJICHHUsS Ka4eCTBOM; IIPUMEHITh METO/AbI OIIEHKH M KOHTPOJIS MOKa3aTeleH
KayecTBa U 0€30MaCHOCTH MPOIYKIUH (METOIbI KBaJIMMETPUIECKOTO aHaIN3a MPOIYKINH);
MPUMEHSATh COBPEMEHHBIE METOABI BBIABICHUS Je()EKTOB, BBHI3BIBAIOIINX YXY/IIICHHE Kaue-
CTBEHHBIX M KOJIMYECTBEHHBIX ITOKa3aTeNIeH MPOIYKINH; IIPUMEHITh METOABI HIICHTU(HKA-
LMK 7151 BRIIBICHUS! (hasibCHUIIMPOBAaHHON M KOHTpa(haKTHOM MPOIYKINH B OpraHu3aliu

MK-2. Cnoocobes|
OCYIIECTBIISATH
MHCIIEKIIHOHHBII
KOHTPOJb  Kaue-
CTBA MPOAYKITUH

MK-2.1. TIlpoBomuT uHA
CIICKIIMOHHBIH  BBIOOPOY-|
HBI{ KOHTPOIIb COOJIO/Ie-
HUsS TpeOOBaHUIT TEXHUYC-
CKHX DErJIaMeHTOB, CTaH-
nmapToB, TEXHAYECKUX
lyciioBui

3HaeT BepHO U B NMOJHOM 00beMe: 3aKOHOAATENbCTBO Poccuiickoit denepauuu U Mexay-
HapOJHOE 3aKOHOJATENBCTBO B c(hepe TEXHHUECKOTO PETYIHMPOBAHUS, CTaHAAPTHU3ALUU U
oOecrieyeHns] eMUHCTBA N3MEPEHNH; HAIMOHAIbHBIE, MEXIOCYAapPCTBEHHBIE, MEKIYHAPO/I-
HbI€ HOPMAaTHBHBIE IIPABOBLIE aKThl (B TOM UYHUCIIE CTAHJAPTHI, TEXHUUECKUE PETIIAMEHTHI U
npyrue) B cepe TEeXHUYECKOTO PEryJIMpOBaHMs, CTaHAAPTH3alMU W YNPaBICHUS Kaue-
CTBOM TNIPOAYKIINH; COBPEMEHHBIH POCCHHCKUI W 3apyOeKHBIM ONBIT B 00JaCTH MHCIEKIU-
OHHOTO KOHTPOJISI Ka4ecTBa MPOAYKIMH (paboT, yciayr)

'YMeeT BepHO M B NMOJHOM 00beMe: BBINOJHATh CTATUCTHYECKYIO 00pabOTKy pe3ysIbTaToB
KOHTPOJISI ¥ M3MEPEHHIA; IPUMEHATh METOBI KOHTPOJISI 32 IPUMEHEHHUEM TEXHUUECKUX Pe-|

NJIAMEHTOB, CTAHAAPTOB, TCXHUYCCKUX yCHOBI/Iﬁ 1 TOKYMCHTOB I10 YIIPABJICHHUIO KaYCCTBOM,
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AHAITN3UPOBATh CHCTEMBI YIPABJICHHUS Ka4eCTBOM (MEHEIXMEHTa KauecTBa) MPOLYKIUH B
OpTaHM3aINN; IPUMEHSITh HOPMATHBHO-TEXHUIECKYIO IOKYMEHTAIIMIO B 00JIaCTH (PYHKIIHO-
HUPOBAHMS CHCTEM YIPABJICHHS KaYECTBOM (MEHEIPKMEHTA KauecTBa)

ITK-2.2. I[TpoBOAMT UH-
CIICKIIMOHHBII BEIOOPOY-
HBII KOHTPOJIb YCIOBUH
XpaHEHHS CHIPhS, MaTEePH-
aI10B, 10Ty (padprUKaTOB,
KOMILUICKTYFOIIIX H3/1e-
Ui, TOTOBOM MPOIYyKIUU

3HaeT BepHO M B NMOJHOM O0beMe: HAIMOHAIbHBIC, MEXKIOCYIapCTBEHHbIE, MEKIYHAPOI-
HbI€ HOPMAaTHBHBIEC IPAaBOBHIE aKThl (B TOM YHCJIE CTaHAAPTHI, TEXHUUECKUE PETJIAMEHTHI 1
pyrue), periJaMeHTHUPYIOLIHE YCIOBHS XPaHEHHs CHIPbS, MaTepHAIOB, NOIy()aOpUKaTOB,
KOMIUIEKTYIOIINX H3JENUIA, TOTOBOH MPOIYKIUH; YCIOBHS XPAaHEHHS CHIPbs, MATCPHAIIOB,
roxyhadpruKaToB, KOMIUIEKTYIOIINX U3/ENHUi, TOTOBO MPOIyKINH

'YMeeT BepHO U B II0JIHOM 00beMe: IPHUMEHATh HAlIMOHAIBHBIE, MEKTOCYAapCTBEHHBIE,
MEXIyHapOAHbIC HOPMATHBHBIE IIPABOBBIC aKTHl (B TOM YMCIIC CTAHIAPTHI, TEXHUUECKHE
[PETIIAMEHTHI U IPYTHUE), PETIIAMEHTHPYIOIINE YCIOBHUS XPaHEHHS ChIPhS, MATEPUAJIOB, I10-
iy(haOpHUKaTOB, KOMILIEKTYIOLIMX U3/EINI, TOTOBOM MPOAYKINH; IPOBOAUTH HHCIIEKIIMOH-
HBII BEIOOPOYHBIN KOHTPOJIb YCIIOBUI XpaHEHHsI ChIPbs, MAaTEPHUAIIOB, TT0JTy(haOpHKATOB,
KOMILIEKTYIOIIUX U3/1E]IUi, TOTOBOM MIPOLyKIUU

[1K-2.3. [IpoBoauT UH-
CTIIEKLIMOHHBIH BHIOOPOY-
HbIl KOHTPOJIb YCIOBUMN
XpaHEHHs ChIPbs, MaTepH-
aI10B, 10Ty padpUKaTOB,
KOMIUTEKTYIOIINX U3/1e-
U, TOTOBOM MPOyKUUHU

3HaeT BEpHO M B MOJHOM 00beMe: MEK/IyHApOIHbIC M HAIIMOHAIBHBIE CTAHAPTHI B 00J1a-
CTH COBEPILEHCTBOBaHMS (PYHKIMOHUPOBaHHS BHYTPEHHEH CHCTEMBI MEHEIKMEHTa Kaue-
CTBa (yNpaBJIEHHUsI KaY€CTBOM) B OpTaHM3AIlMH; COBPEMEHHBIN POCCUICKUN 1 3apyOeKHBIH]
OTIBIT B 00JAaCTH pa3pabOTKH, BHEIPEHUS M COBEPIICHCTBOBAHMS BHYTPEHHEH CHCTEMBI
[YIIpaBJIeHNS] Ka4eCTBOM (MEHEKMEHTA KauecTBa) B OpraHu3alnu

'YMeeT BepHO M B IOJTHOM O0BbeMe: ITPUMEHATH Ha IPAKTUKE MEXyHapOJHbIC W HAIHO-
HaJIbHbIC CTAH/AAPTHI B 00JIACTH COBEPIICHCTBOBAHMS (YHKIMOHUPOBAHUS BHYTPEHHEH CH-
CTeMBbl MEHEPKMEHTa KauecTBa (YHpaBJICHHs KadeCTBOM) B OpPraHM3aIMH; pa3padaThIBaTh
[PEKOMEHIAIINH, HAIIPABJICHHbBIC Ha YIy4IIeHHE (YHKIMOHUPOBAHUS BHYTPEHHEH CHCTEMBI
MEHEPKMEHTa KadecTBa (YMpaBlICHHS! Ka4eCTBOM) B OPraHM3alMU; MPUMEHSITh COBPEMEH-
HBIC METOJIOJIOTHH COBEPIICHCTBOBAHMS TEXHOJOTHUECKUX MPOIECCOB

IK-3. CnoocobeH|
pazpabaTbIBaTh

ITOKYMEHTAIHIO 110
KOHTPOJIFO  Kaue-
CTBAa MPOIYKIIUH,
[pU  HCIBITAHUAX

IK-3.1. IIpoBoauT uccie-
TOBaHUS Pe3yNbTaTOB
[POCCUHMCKOIO U MEXKAYyHa-|
[POJTHOTO OTIBITAa TO pa3pa-|
0OTKE W BHEIPEHHWIO CH-
CTEMBI YIpaBIEHUS Kade-

TOTOBBIX HW3JCIIHI
151 3IEeKTPOHHON
[OJITOTOBKE JIOKY-

CTBOM (MeHeHKMEHTA]
KauyecTBa) sl obecrieye-

3HaeT BEPHO M B MOJHOM 00beMe: OCHOBHBIC MOHATHS B c(hepe yIpaBiIeHHs KOHKYPEHTO-
CIIOCOOHOCTBIO MPOAYKIIMU; 3aKOHOAATENhCTBO Poccuiickoit denepanuu B 061acTu HeH00-
[POCOBECTHOW KOHKYPEHIIMH, COBPEMEHHBIN POCCHICKHHA M 3apyOeXHBIH OIBIT B 00JacTy
[pa3pabOTKU W BHEIPEHHS CHCTEM YIPaBJIEHUS KauyeCcTBOM (MEHEI)KMEHTa KauecTBa) s
oOecTiedeHnss KOHKYPEHTOCIIOCOOHOCTH MPOIYKIINU

'YMeeT BepHO U B MOJIHOM 00beMe: HCIIONb30BaTh COBPEMEHHBIH POCCHUICKHUN 1 3apyOeK-
HBI OTIBIT B 007aCTH pa3pabOTKM M BHEAPEHHUS CHCTEM YHPABICHUS Ka4eCTBOM (MEHEIK-
MEHTa KadecTBa) Isi OOecIeueHHs] KOHKYPEHTOCIIOCOOHOCTH IPOAYKIMH; MPOBOAUTH

HUsSL  KOHKYPEHTOCIIOCO0-

OLICHKY KOHKYPEHTOCIIOCOOHOCTH NPOAYKIMU
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MCHTOB, YAO0CTO
BEPAIOINX HX Ka-
ICCTBO

HOCTH MPOIYKIIUHI

IMK-3.2.Pa3pabaTtsiBacT
ITOKYMEHTBI [0 KOHTPOJIIO
KauecTBa NPU HCIBITAHHU-
SIX TOTOBBIX W3NCIAN H
OCYIIECTBIISIET  DJIEKTPOH-
HYI0 TOATOTOBKY [OKY-|
MEHTOB,  YJOCTOBEPSIO-|
[IAX UX Ka4eCTBO

3HaeT BepHO W B MOJHOM O0beMe: HAaIOHAIbHBIC, MEXKIOCYIapCTBEHHbIE, MEKIYHAPOI-
HbI€ HOPMAaTHBHBIEC IPAaBOBHIE aKThl (B TOM YHCJIE CTaHAAPTHI, TEXHUUECKUE PETJIAMEHTHI 1
npyrue) B chepe TEXHUYECKOTO PEryJMpOBaHMs, CTaHAAPTHU3alUMU U YIpaBICHHUS Kade-
CTBOM NIPOAYKIINH; BUIBI JOKYMEHTOB, IPUMEHAEMBIX B TOBAPOBEIHOM, SKCIIEPTHON H OIie-
HOYHOW AEATEIBHOCTH; METO/IbI YIIPABICHHS JOKYMEHTOO0OOPOTOM OpTraHU3aINH

'YMeeT BepHO M B MOJIHOM 00beMe: TIPUMEHSTh Ha IPaKTHKE TPEOOBAHUS HAIMOHAIBHBIX,
MEKTOCYIapCTBEHHBIX, MEXIyHapOJHBIX HOPMAaTHBHBIX IIPABOBBIX aKTOB (B TOM YHCIE
CTaH/IApTHl, TEXHUYECKHE PETJIAMEHTHI U JIPyrue) B cepe TEXHUUECKOTO PEeryIHpOBaHMS,
CTaHIApTH3aLUN | YIPaBICHUS KAa4eCTBOM NPOAYKINH, CHCTEMAaTH3UPOBATh U aHAIN3UPO-
BaTh MH(OPMAIMIO U JaHHBIC MO MOKa3aTesIM KauecTBa, XapaKTepU3yIoIue IpoIyKIHIO, B
[TOM YHCJIC TI0 UCTIBITAHUSAM TOTOBBIX M3/ICJIUH U COCTABIATH IIPOTOKOJIBI UCIIBITAHUN U aKThI
PKCIEPTHU3bI; COCTABIATH JOKAJIbHbIE HOPMATUBHBIEC aKThl U JOKYMEHTHI [0 KOHTPOJIIO Kayde-
CTBa MPOAYKIMH, TIPH HUCHBITAHUAX TOTOBBIX H3AETHHA U IJEKTPOHHON MOATOTOBKE JOKY-
MEHTOB, YIOCTOBEPSIIOMIUX X KaYeCTBO

[TK-6. Ciocoben
OpraHU30BBIBATH U
YIpaBIsATh 3aKyTl-
KOI M ITOCTaBKOM
TOBAapOB, OCY-
[IECTBIISITH CBSI3H C
[MOCTaBIMKAMK

[1K-6.1. AHanuzupyerT
KOMMepYecKue  Ipeasio-
PKEHUSI U BBIOMpAET TO-
CTaBIIUKOB TOBApPOB  C
yaeToM TpeOoBaHUH K
KadecTBY M 0€30IacHOCTH,
TEHICHIMA CIpOca, MOJBI
1 HOBBIX TEXHOJIOTHI

3HaeT BepHO H B NMOJHOM 00BbeMe: BH/IbI KOMMEPUECKHUX MPEIOKEHNH, OCHOBHBIE KPHTE-
[prM BBIOOpA TTOCTABIIMKOB MPOAYKIMHU C Yy4ETOM TPEOOBaHMH K KauyecTBY M O€30MaCHOCTH,
TEHJICHILIMI crpoca, MOJIbl M HOBBIX TEXHOJIOTHH TIPOM3BOJICTBA; POLIECCHI Pa3pabOTKU TOP-|
FOBO-3aKyNOYHOM MOJUTHKY OPraHU3aLiH

'YMeeT BepHO U B NOJIHOM 00beMe: aHAJIM3UPOBATH KOMMEPYECKHE MPEITIOKECHUS C yue-
TOM TpeOOBaHMIA K Ka4ecTBY M OE30MACHOCTH, MOJBI M CIPOCA, HOBBIX TEXHOJIOTHIl IIPOM3-
BOJICTBA, BBICTPAHBaTh B3aMMOBBITOIHbIE OTHOLICHHS C ITOCTABLIMKAMH; IUIAHUPOBATH Ma-
TepHaTbHO-TEXHUUECKOE 00eCIeYeHHE IPEANPUATHS, Pa3padaThIBaTh TOPrOBO-3aKYIIOYHYHO
OJIMTUKY OpraHU3aLUH

IK-6.2. Opranusyer 3a-
KY[IKy M TIOCTaBKY IpO-
ITyKIIUK,  KOHTPOJHPYET)
BEBITIOJTHEHUE JIOTOBOPHBIX
0053aTEILCTB, TOBBIIIACT
A (HEKTUBHOCTH TOPTOBO-
BaKyMO4YHOW  JesATEIbHO-
CcTH

3HaeT BEpHO H B NMOJHOM 00beMe: OCHOBHBIC MPaBUIJIa OPTAaHU3AINN H BEJICHUS TOPTOBO-
BaKyMOYHOH NEeATeNFHOCTH OpTaHW3alliy, BUIBI M OCHOBHBIC YCIOBHUS JOTOBOPOB; METO/B]
KOHTPOJISL M CHOCOOBI TOBBIIICHUS 3(PPEKTUBHOCTH TOPTOBO-3aKYHNOYHOHN [eATEBHOCTH
'YMeeT BepHO U B NMOJHOM 00beMe: OPTaHW30BBIBATh W MOAEPKUBATH TOPTOBBIE CBSI3H C
MMOCTABIIUKAMH W TIOKYTIATESIMH Ha PBIHKE 3aKYMOK M cObITa (TIPOJaXKH) TOBAPOB, COCTAB-|
UIITh M aHANW3UPOBATh JOTOBOPHI, IIPUMEHAEMBIE B KOMMEPUECKOH AEATEIFHOCTH; KOHTPO-
ITMPOBATh BBIMOJIHEHHE JOTOBOPHBIX 00S3aTEIBCTB, pa3padaThIBaTh MEPONPHATHS IO O-
BBIIICHHIO () (EKTUBHOCTH TOPTOBO-3aKYIIOYHOM JESITeIbHOCTH

70 -84

«XOpOLIO0»

IIK-1. Criocoben

ITK-1.1. OcymecTBuser

3HaeT ¢ He3HAYUTEJILHBIMU 3aMEeYAHMSAMH: OCHOBHBIE ITOHATHS B cq)epe TOB&pOBG}IHOﬁ,

IloBBIIEHHBIT
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0aJ110B

BBISBIIAT U aHA-
ITM3UPOBATH TIPHU-
UMHBI CHUKEHUS
KayecTBa MPOIyK-
[TIH U pazpabaTol-
BaTh MpeJI0KE-
HUH 110 UX yCTpa-
HEHUIO

CcOOp MaHHBIX TI0 TTOKa3a-
TENISIM Ka4eCTBa, XapaKTe-
PU3YIOIIUM IPOIYKIIHIO

OLICHOYHOH ESTENBHOCTH U yNPABICHUS Ka4eCTBOM (MEHE)KMECHTA KauecTBa) MPOLyKINH;
BakoHOmaTenbcTBO Poccuiickoit denepanny u MeKAyHapOIHOE 3aKOHOJATEIBCTBO B cepe
TEXHIYECKOTO PEryJUpOBaHMS, CTAHAAPTU3AIMN U OIICHKH COOTBETCTBUS; HAIMOHAIBHBIC,
MEXTOCYIapCTBEHHBIE, MEXTyHapOIHbIE HOPMATHBHBIC ITIPABOBBIC aKTHl (B TOM YHCIIE
CTaHIApTHl, TEXHUUECKHE PETJIAMEHTHI U JIpyTue) B cepe TEXHUIECKOTO PEryIUpOBaHMUA,
CTaHIApTH3aLMN M YIPABJICHHUS KaueCTBOM MPOAYKIHH; KIACCH(UKAIMIO U aCCOPTUMEHT
MOTPEOUTEIbCKUX TOBAPOB, HOMEHKJIATYPY HOTPEOMTENbCKUX CBOMCTB M IOKazaTeled
KayecTBa, XapaKTePH3YIOIIUX MPOIYKLHUIO; COBPEMEHHBIH POCCHHCKMHA W 3apyOeKHbIH
OIIBIT B 00JIACTH YIPaBJICHUS! Ka4eCTBOM (MEHEPKMEHTa KauecTBa) MPOIYKIHH; METOI0JIO-
[HIO pa3BePThIBaHMS (QYHKIIMI KayecTBa

'YMeeT ¢ He3HAYHMTEJbHBIMU 3aMEeYAHUSIMHU: CHCTEMAaTH3UPOBATh M aHAJIM3MPOBATh JaH-
HBIE TI0 MOKa3aTeIsIM KadeCTBa, XapaKTEPHU3YIONIMM pa3padaTbBaeMyl0 M BBIMTYCKacMYIO
MPOXYKINIO, B TOM YHCIIE C MCIOJIB30BAHUEM CPEICTB U TEXHOJIOTHH IM(POBU3ALUY; TIPH-
MEHATh OCHOBHBIE MOJIOKECHHSI POCCHHCKOTO M MEKAYHAPOIHOTO 3aKOHOJATENbCTBA B Ce-
[P€ TEXHUYECKOTO PEryJIMpOBaHUsI, CTAaHAAPTU3AINHI, OLICHKH COOTBETCTBHS; NPHUMEHATH HA
MPaKTHKEe TEXHUYECKHE PETJIAMEHTHI, CTAHIAAPTHl M JIPyrue HOPMAaTUBHO-TEXHUUYECKHE J0-
IKYMCHTBI, PErilaMCHTHPYIOHNIUE Ka4Y€CTBO U 6C3OHaCHOCTI) MPOAYKIIH, MPUMCHATL HAQ|
MPAKTUKE CTaHAApThHI B 06ﬂaCTI/I periaMeHTalluu u CepTI/I(bI/IKaHI/II/I CHUCTEM YIIPABJICHUA Ka-
4ecTBOM (MEHEKMEHTa KayecTBa); IPUMEHSATh METOJOJOTHIO pa3BepPThIBAHUS (YHKIIUHA
KayecTBa

[1K-1.2. BeisBaser mnpu-
TAHBI BO3HUKHOBEHHS
ITE(eKTOB, BBI3BIBAOIIHX|
YXYyJIIIEeHHe  KayeCTBEH-
HbIX ¥ KOJMYECTBEHHBIX
okazaTesell MPOayKIHU

3HaeT ¢ He3HAYHTEJIHLHBIMHI 3aMeYaHUSIMH: OCHOBHBIC MOHATHUS B chepe TOBapOBEIHOM,
OLICHOYHOH JISSITENBHOCTH U YIPABJICHUs Ka4eCTBOM (MEHEPKMEHTa KauyecTBa) MPOTyKIINY;
(baxTopsl, GopMUPYIOIINE U COXPAHSIOLINE KAYECTBO POIYKIHH

'YMeeT ¢ He3HAYNTEIbHBIMH 3aMeYaHUSIMU: YCTAHABIMBAThH BIMSHUE CHIPbS U MaTepHa-
OB, MPOEKTHPOBaHHS M KOHCTPYHPOBAHUS, TEXHOJOTHH IPOHM3BOJCTBA, YCIOBUH TpaHC-
OPTUPOBAHKS M XPAHEHHUS HA KAYECTBEHHBIC U KOJMYESCTBEHHBIC MTOKA3aTeNIeH POLyKIHH;
lyCTaHaBIMBaTh NPUYMHBI BO3HHKHOBEHHUsS JE()EKTOB, BBI3BIBAIOLINX YXYIIICHUE Kaue-
CTBEHHBIX M KOJIMYECTBEHHBIX MOKA3aTeNIeH IPOTYKLIUH

IK-1.3. AHanuzupyerT
nedexThl,  BBI3BIBAIOIIUE
YXYIIIeHHe  KayeCTBEH-
HBIX WM KOJMYECTBEHHBIX
[okaszaTesnel NpoayKIHUH,
1 TIOKazaTeld KadecTsa,
XapaKTepu3yIomue  Ipo-
ITyKITHIO

3HaeT ¢ HE3HAYMTEIbHBIMHU 3aMeYaHUAMHU: BHUIBI 1e()DEKTOB, BBI3HIBAIONINX YXYIIICHUE
KQueCTBEHHBIX M KOJMYECTBEHHBIX IOKAa3aTeled NpOAYKIMM; [OKa3aTelu KadecTBa U
MACHTU(DUKAIINN, XapaKTePU3YIOIIUe TPOTYKIIHIO; METOIOJIOTHS aHallu3a BUIOB U MOCTIE/I-
CTBHIA IOTCHIIMATBHBIX OTKA30B H METOAOJIOTHS pa3BepPThIBaHKUA (YHKINH Ka4ecTBa

'YMeeT ¢ He3HAYNTEJBHBIMH 3aMEYAHUAMM: CUCTEMATU3UPOBAaTh U aHAJIU3UPOBATh JIaH-
HBIE 110 ITOKa3aTeJsIM KadecTBa M MISHTH()HUKALIMH, XapaKTEPH3YIONINM HPOIYKIINIO; CH-
CTEeMaTH3UPOBATh U AaHAJIM3UPOBATH JaHHBIE TI0 AeheKTaM, XapaKTepU3YIOIINM IPOTyKIIHIO;
IPUMEHATh METOAOJIOTUIO aHAIM3a BUAOB U MOCIEICTBUN IOTEHIUAIBHBIX OTKa30B U METO-|
ITOJIOTHIO pa3BepTHIBaHUS (PYHKITHI KadecTBa

IK-1.4.  PaspabatsiBaeT
MpEeNIoKEeHUsT MO yCTpa-

HEHHIO JI€(EKTOB, BBI3BI-

3HaeT ¢ HE3HAYHNTEJIbHBIMH 3aMeYaHUsIMH: CIIOCOOBI YCTpaHCHUA }qu)eKTOB, BBI3BIBAKO-|
MUX YXYAIIEHUE KAQYE€CTBECHHBIX W KOJUYCCTBCHHBIX MoKa3aTese MMPOAYKIIMKH, BHUIBI TO-

IBAPHBIX IMOTCPH, MOPATOK CIIMCAHUA KOJIMYCCTBCHHBIX U KAYCCTBCHHBIX IMOTEPH
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BAIOIINX YXYAIICHUE Ka-
UECTBEHHBIX M  KOJIMYeE-
CTBEHHBIX ToKa3aTejeH|
MPOAYKINH, TII0 Mpeny-
MPEXKICHII0 W COKpaIle-|
HUIO TOBapHBIX OTEPh

'YMeeT ¢ He3HAYHTEIbHBIMH 3aMeYaHUSIMH: COCTABIATh AOKYMEHTAMIO M OTYETHI IO
QHAIN3y BBIIBICHHBIX JE()EKTOB, BBI3BIBAIOUINX YXYALICHHE KAYECTBCHHBIX M KOJIHUCE-
CTBEHHBIX ITOKa3aTelIeH MPOAYKIMH U pa3paldaTblBaTh MPEIIOKEHHS MO MX YCTPAaHEHUIO;
[pa3pabaThIBaTh MPEIJIOKCHUS 110 MPEAYNPEXKICHUIO U COKPAIIEHHIO TOBAPHBIX IOTEPh

TIK-1.5. Ilpumenser Me-
TOJIbI OLIEHKH M KOHTPOJISI
MokazaTejel KadecTBa WU
0€30MacHOCTH,  METO/IBI
MIEeHTU(DHUKAIUN JUTS BbI-
SIBJIEHHUSI  OTACHOM, (hasib-
crdupoBaHHOM u
KOHTpaaKTHOW MPOIYK-
188705

3HaeT ¢ He3HAYMTEJIbHBIMM 3aMeYAHHUAMM: HOPMATHUBHO-TEXHHYECKHE ITOKYMEHTHI
(cTaHZapThl, METOJMYECKUE PEKOMEHJAlMK U JPYTUE) Ha METOJbl KOHTPOJS KadecTBa U
(0€3011aCHOCTH NMPOAYKIMH; COBPEMEHHBIE HHCTPYMEHTHI KOHTPOJISI KauecTBa U YIPaBICHUS
KayeCTBOM; METOJbI OIIEHKH M KOHTPOJISl TIOKa3aTeled KauecTBa M O€30MacHOCTH IPO-
ITYKIIMK JUTS BBISIBJICHHS! HECTAHIAPTHOM M ONACHOW NPOAYKIIMH; METOJbI BBIBICHHS Jie-
(DEeKTOB, BBI3BIBAIOIINX YXYALIEHHE KAaueCTBEHHBIX W KOJIMYECTBEHHBIX IOKa3aTeseil Mmpo-
ITYKIMH; METOJABI MACHTH(OUKAIMN JJIsl BBISIBICHHS (DanbCUPUIIMPOBAHHOW U KOHTpadaKT-
HOI NPOAYKLUMH B OpraHU3aLUH

'YMeeT ¢ He3HAYMTEJbHBIMM 3aMeYaHMSIMH: NPUMEHATh Ha NPAKTHKE HOPMATHBHO-
TeXHUYECKHE TOKYMEHTHI (CTaHIAPThl, METOJHYCCKHE PEKOMEHIAINH U IPYrHe) Ha METOMbI
KOHTPOJISI KauecTBa M O0€30MaCHOCTH NMPOIYKLHH; MPUMEHITh COBPEMEHHBIC HHCTPYMEHTBI
KOHTPOJISL KayecTBa W YIPABJICHHS Ka4eCTBOM; IPHMEHSATH METOABI OLECHKH M KOHTPOJISL
MoKkasarenell KauecTBa U 030MacHOCTU MPOXYKINH (METObI KBAIMMETPUISCKOTO aHAJIHN3a
MPOXYKLWK); TNPHUMEHATh COBPEMEHHBIC METOJIbl BBISBICHUS AE(EKTOB, BBI3BIBAIOIINX
YXYZAIEHNEe KaYeCTBEHHBIX M KOJIMUECTBEHHBIX TIOKa3aTeIel NPOJYKIMH; PUMEHITh METO-
bl MAEHTU(UKALWY JJIs1 BBISIBICHUS (anbcu(UIUPOBAHHON U KOHTpAa(aKTHOH MPOIYKIHN
B OpraHu3aiuu

[IK-2. Cnocoben
OCYILIECTBIISITh
MHCTICKIIMOHHBIN
KOHTPOJIb Kaye-
CTBa NPOAYKLUHU

[MK-2.1. TIIpoBogut wuH-
CHEKIIMOHHBII  BBIOOPOU-|
HBIi KOHTPOJIb COOJIO/IE-
HUsT TpeOOBaHUIT TeXHUYE-
CKUX PErIaMeHTOB, CTaH-
ImapToB, TEeXHUYECKUX
lyCIIoBUM

3HaeT ¢ He3HAYUTEJIBHBIMM 3aMeYaHUSIMH: 3aKOHOJATeNbCTBO Poccuiickoit @eneparuy
1 MEXIYHAapOJHOE 3aKOHOJATENILCTBO B Chepe TEXHUUECKOTO PEryJlUpOBaHUs, CTaHIapTH-
Baly U 00eCTeYeHnsl €INHCTBA N3MEPEHUI; HAIlMOHAJIBHBIE, MEXIOCY/IapCTBEHHbIE, MEX-|
ITyHapOAHBIE HOPMATHUBHBIE ITPABOBBIE aKTHl (B TOM YHCIIE CTAaHAAPTHI, TEXHUYECKHE perJia-
MEHTBI M JIpyTue) B chepe TEXHUUECKOTO PEryJMpOBaHMs, CTAHAAPTU3ALMN | YIPABICHUS
Ka4eCTBOM IPOAYKINH; COBPEMEHHBIH POCCHIICKMII M 3apyOeXHBIH ONBIT B 00JIACTH WH-
CIIEKIIHOHHOTO KOHTPOJIS KAYeCTBA MPOAYKIMH (PadboT, yCIiIyr)

'YMeeT ¢ He3HAYHTEJBHBIMH 3aMeYaHHUSIMH: BBHIIOJHATH CTATHCTHYECKYIO O0OpabOTKY
[PE3YJIETAaTOB KOHTPOJISI M M3MEPEHUH; MPUMEHATh METOJ(bI KOHTPOJIS 32 IPUMEHEHHEM TeX-
HIYECKUX DPErJIaMEeHTOB, CTaHJAPTOB, TEXHHUECKUX YCJIOBHUH M JOKYMEHTOB IO yIpaBile-
HUI0 Ka4eCTBOM; aHAIM3HPOBATH CHUCTEMBI YIPABICHHS KauyeCTBOM (MEHEIKMEHTa Kade-
CTBa) MPOAYKIIMH B OPTraHU3ANWH; IPUMEHATH HOPMAaTHBHO-TEXHHYECKYIO JOKYMEHTAIIHIO

B 001acTH (PYHKITMOHUPOBAHHUS CHCTEM YIPABJICHUS KaueCTBOM (MEHEPKMEHTA KaueCTBa)
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IMK-2.2. [TpoBoaMT WH-
CIEKITMOHHEIH BEIOOpOY-
HBI1 KOHTPOJIb YCIOBUM
XpaHEHH CBIPbS, MaTepH-
aII0B, 10Ty (padprKaTOB,
KOMIUIEKTYIOIINX U3/1e-
Ui, TOTOBOM MPOIYKIIUN

3HaeT ¢ He3HAYMTEJbHbIMHM 3aMeYaHHUSIMHM:  HAIMOHAJbHBIC, MEKIOCYNapCTBEHHBIC,
MEXIyHapOAHBIC HOPMAaTHBHBIC MPABOBBIC aKThl (B TOM YHCIE CTAHIAPTHI, TEXHUUECKHE
[PETIIAMEHTHI U PYTHUE), PETIaMEHTUPYIOIINE YCIOBHSA XPAHEHHS CBIPbS, MaTepHaoB, IO-
iTy(haOpHUKaTOB, KOMIUIEKTYIOIINX W3AEIHH, TOTOBOM NMPOMYKIWH; YCIOBHUS XPAaHEHHS Chl-
PBsI, MaTEpHaoB, oIy (hadpHUKaTOB, KOMIUIEKTYIOIINX U3AEIHH, TOTOBOMH MPOLYKIINU
'YMeeT ¢ He3HAYMTEIBHBIMH 3aMEYAHMSIMHU: IPUMEHATh HAIlMOHAJIBHBIE, MEXKTOCYAap-
CTBEHHBIE, MEXAyHAPOJHBIC HOPMATHBHbIEC IPABOBBIC AKTHI (B TOM YUCIIE CTAHAAPTHI, TEX-
HUYECKUE perJaMeHThl U IpYTHe), PerJIaMeHTUPYIOIINE YCIOBUS XpPaHEHUS ChIPbsl, MaTepH-
QJI0B, 10Ty (haOpHUKAaTOB, KOMIUIEKTYIOIMX U3JEIHH, TOTOBOW MPOAYKIMH; IPOBOJUTH HH-
CIEKLIMOHHBIIH BHIOOPOYHBINH KOHTPOJIb YCIOBHI XpaHEHHUS ChIPhsI, MaTepuajioB, moiygao-
[PUKATOB, KOMIUIEKTYIOIINX U3EIHH, TOTOBON MPOAYKIMN

[1K-2.3. IIlpoBoaMT UH-
CTIIEKIIHOHHBIH BHIOOPOY-
HBII1 KOHTPOJIb YCIOBUI
XpaHEHHS CBIPbS, MaTepH-
aI10B, 10Ty (padpUKaTOB,
KOMIUTIEKTYIOIINX U3/1e-
Ui, TOTOBOM MPOIYyKIUU

3HaeT ¢ He3HAYUTEJIBHBIMH 3aMeYaHUSAMM: MEXIyHApPOHbIC U HAIMOHAIbHBIC CTaHIaP-|
TBI B OOJIACTH COBEPILCHCTBOBAHMSA (PYHKIMOHMPOBAHMS BHYTPEHHEH CHCTEMBI MEHEIX-
MEHTa KadecTBa (yNpaBICHHUS KadyeCTBOM) B OpPTaHH3ALMM; COBPEMEHHBIH POCCHICKHN |
BapyOeXHBII OIBIT B 00J1aCTH pa3pabOTKK, BHEIPEHMS U COBEPIICHCTBOBAHMS BHYTPEHHEH
CHCTEMBI yIIPaBJICHHs KaueCTBOM (MEHEDKMEHTA KaueCTBa) B OpraHU3alnu

'YMeeT ¢ He3HAYMTEIbHBIMU 3aMEYAHMAMU: [IPUMEHATH HA NMPAKTHKE MEKIYHApOIHbIE 1
HaIlMOHAJIBHBIC CTAHJAPTHI B 00JACTH COBEPIIEHCTBOBAHHS ()YHKIMOHHUPOBAHMSA BHYTPEH-
Hell cucTeMbl MEHEDKMEHTa KauecTBa (yNpaBlIeHHS KauyecTBOM) B OpraHM3alluH; pa3pada-
ThIBaTh PEKOMEH[AIIMK, HAIpaBICHHbIC Ha YiydlleHHe (YHKIHOHMPOBAHUS BHYTpPEHHEH
CHCTEMBbl MEHEIKMEHTa KauecTBa (YMpPaBICHUS KaueCTBOM) B OpraHM3allld; NPUMEHSTH
COBPEMEHHBIE METO/I0JIOTHH COBEPIICHCTBOBAHMS TEXHOJOTHUECKUX MPOIECCOB

[1K-3. Cnocoben
pazpabaTbIBaTh
ITOKYMEHTAIHIO M0
KOHTPOJIIO  Kaue-
CTBa TPOIYKIIHH,
[PY  WCTBITAHUSAX|
TOTOBBIX H3JICIUH]
141 3JIEKTPOHHON
MOJTOTOBKE JIOKY-
MEHTOB,  YAOCTO-
BEpSIIOIINX HMX Ka-
YEeCTBO

[1K-3.1. IIpoBoxuT mccie-
ITOBaHMsI PE3yIbTaTOB
[POCCUICKOrO0 M MEXKIyHa-
[POJTHOTO OTIBITA IO pa3pa-
0OTKE W BHEJPECHUIO CH-
CTEMBI YIpaBIICHHUS Kaue-
CTBOM (MeHeKMEHTa
KayecTBa) Ui oOecriede-
HUST  KOHKYPEHTOCIIOCO0-
HOCTH MPOIYKIIUU

3HaeT ¢ He3HAYHUTEJLHBIMH 3aMEYAHMSIMH: OCHOBHBIC MOHATHS B cepe ympaBIeHUs
KOHKYPEHTOCIIOCOOHOCTBIO MPOAYKIINH; 3aKOHOAATeNbCTBO Poccuiickoit denepannu B 00-
imacTu HeTOOPOCOBECTHOI KOHKYPEHIINH; COBPEMEHHBIH POCCUNUCKUI U 3apyOeKHBIN OIBIT B
001acTH pa3pabOTKM M BHEAPEHHS] CHCTEM YINPABJICHUS KaueCTBOM (MEHEIKMEHTa Kaue-
CTBa) /ISl 0OecTeueH st KOHKYPEHTOCIOCOOHOCTH MPOTYKIIUH

'YMeeT ¢ He3HAYUTENBHBIMH 3aMEYAHUSIMH: HCIOIb30BAaTh COBPEMEHHBIN POCCUIICKHIN U
BapyOeXHBIH ONBIT B 00JacTH pa3pabOTKH M BHEJAPCHMS CHCTEM YIPABJICHHS KaueCTBOM
(MeHePKMEeHTa KadecTBa) JuIsi oOecredeHnss KOHKYPEHTOCIIOCOOHOCTH MPOAYKIIMHU; TPOBO-
ITUTH OIIEHKY KOHKYPEHTOCIIOCOOHOCTH MPOTyKIINT

IMK-3.2.  PaspaOatbiBaer
ITOKYMEHTBI 10 KOHTPOJIIO
KauecTBa NPU HCIBITAHU-
SIX TOTOBBIX W3JEIUA |
OCYIIECTBIIET 3JIEKTPOH-|
HYIO TIOATOTOBKY JIOKY-

MEHTOB,  yIOCTOBEPSIO-|

3HaeT ¢ He3HAYMTEIbHBIMH 3aMEeYAHUAMH: HAllMOHAJIBHBIE, MEXXTOCYJAPCTBEHHBIE, MEXK-
ITyHapoJHbIE HOPMATHUBHBIE NIPABOBBIE aKThl (B TOM YHMCIIE CTAHAAPTHI, TEXHUYECKUE periia-
MEHTHI U JIpyTHe) B cepe TEXHHUECKOTO PEryIHpOBaHMs, CTAHAAPTH3AINN U YIPaBJICHNUS
KaueCTBOM IPOLYKLUH; BUJbI JOKYMEHTOB, IPUMEHIEMBIX B TOBAPOBEAHOM, SKCIIEPTHOM M|
OIIEHOYHOH 1eATETFHOCTH; METO/IBI YIIPABICHNS JOKYMEHTO000POTOM OpraHU3allnu

'YMeeT ¢ He3HAYMTEIbHBIMH 3aMeYAHMSIMU: TIPIMEHATH Ha MPAKTHKE TPEOOBAHMS HAIlH-

OHAJIBHBIX, MCKTOCYAApCTBECHHBIX, MCKIYHAPOAHBIX HOPMATHUBHBLIX IPABOBLIX AKTOB (B
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X UX KA9C€CTBO

TOM YHCJIe CTAaHAAPTHI, TEXHUYECKUE PETIAMEHTHI M Ipyrue) B chepe TeXHHIECKOTO Pery-
ITMpOBaHMs, CTAHJAPTU3AINNA W YIPABICHUS Ka4eCTBOM MPOIYKINH; CHCTEMAaTH3UPOBATD 1
QHATTM3UPOBATE WHPOPMALMIO W JAaHHBIC IO ITOKAa3aTeNsIM KadecTBa, XapaKTEePH3YIOIIHe
MPOAYKITMIO, B TOM YUCIIE MO MCIBITAHISM TOTOBBIX M3ACTHIA U COCTABISATH MPOTOKOJIBI HC-
MBITAHIHA W aKTHI 9KCTIEPTU3EI; COCTABIATH JIOKAaJbHBIC HOPMATHBHBIC aKTHI M TOKYMEHTHI 110
KOHTPOJIIO KaueCTBa MPOIYKIMH, PU UCTIBITAHUSAX TOTOBBIX M3ACIUN U AJIEKTPOHHON MOI-
FOTOBKE JJOKYMEHTOB, YAOCTOBEPSIONINX UX KAaUeCTBO

ITK-6. Crocoben
OpraHU30BBIBATH U
VIPaBJIATh 3aKyII-
KOI M TIOCTaBKOM
TOBAapOB, OCY-
[IECTBIISITH CBSI3H C
[MOCTaBIKAMH

IK-6.1. AHanuzupyeT
KOMMeEpUecKre  Mpeiio-
PKCHHS W BBIOMpaeT I10-
CTaBIIUKOB TOBAPOB  C
yaeToM TpeOoBaHHH K
KadecTBY M 0€30IacHOCTH,
TEHICHIMIA CIpoca, MOIb]
1 HOBBIX TEXHOJIOTHI

3HaeT ¢ He3HAYNTEJIbHBIMHU 3aMEYAHUAMM: BUIBI KOMMEPUECKUX MPEAIOKEHUNA, OCHOB
HBbIE KPUTEPUH BBIOOpA TIOCTABIIUKOB MTPOAYKINHU C y4ETOM TPEeOOBaHUH K KauecTBY U 0e3-
ONAaCHOCTH, TEHAEHIUH crpoca, MOJBI K HOBBIX TEXHOJIOTUM MPOU3BOJICTBA; MPOLECCH pa3-|
[paOOTKH TOPTrOBO-3aKyIIOYHOM MOJIUTUKH OPTaHU3AIIH

'YMeeT ¢ He3HAYMTEIBHBIMH 3aMeYAHUSIMH: AHATU3UPOBATH KOMMEPUYECKUE IMPEATIOKe-
HUSI C YI€TOM TpeOOBaHMH K KauecTBY M O€30MAaCHOCTH, MOABI M CHPOCA, HOBBIX TEXHOJIO-
Ui TIPON3BOJCTBA, BHICTPANBATh B3aMMOBBITOIHBIE OTHOLICHHUS C MOCTABIIMKAMH; IUIAHHU-
[pOBaTh MaTEpPHAIBHO-TEXHUYECKOE OOECIeueHNEe MpEeANpHUsITHs, pa3padaThiBaTh TOPTOBO-
BaKyIOYHYIO MOJUTUKY OpPTraHHU3aIAN

IK-6.2. Opranusyer 3a-
KYIKy ¥ TIIOCTaBKY IIpO-|
ITyKIIUK,  KOHTPOJIHPYET)
BHITIOJTHEHHE JOTOBOPHBIX|
0053aTEIBCTB, TMOBBIIIACT
Ph(GHEKTUBHOCTH TOPTOBO-
BaKy[O4YHOW  JesATEIbHO-
CTH

3HaeT ¢ He3HAYMTEIbHBIMH 3aMEYaHHSIMHU: OCHOBHBIC MPaBHJIa OPTraHU3allUU U BEACHUS
[TOProBO-3aKyNOYHOM NEATEIbHOCTH OPTaHU3alMH, BUIbl U OCHOBHBIE YCIOBUS TOTOBOPOB;
IMETO/IbI KOHTPOJISL M CIIOCOOBI MOBBILIECHUS 3(PPEKTUBHOCTH TOPTOBO-3aKYIIOYHON JIESTEIb-
HOCTH

'YMeeT ¢ He3HAYUTEJIBbHBIMH 3aMEYAHUAMM: OPIaHU30BBIBATh U MOIJCPKUBATH TOPrOBBIE
CBSI3M C MOCTABUIMKAaMH W MOKYMATENsIMU Ha PBIHKE 3aKyNOK U cObITa (IIPOJIaKH) TOBAPOB,
COCTaBJIAITh U aHAJIU3UPOBATh JOTOBOPBI, IPUMEHIEMBIE B KOMMEPUYECKON JESTEIbHOCTH;
KOHTPOJIMPOBATH BBHIITOJHEHNE JTOTOBOPHBIX 0053aTENILCTB, pa3padaTbiBaTh MEPONPHUATHS 10
MOBBIIIEHUIO 3(PEKTUBHOCTH TOPTOBO-3aKYOYHOHN JIESITEIbHOCTH

50 - 69
0aJI10B

«YAOBJICETBO-
PUTEJIBbHO»

I1K-1. CnocoGen
BBISIBJISITH M aHA-
IMTU3UPOBATH MIPU-
UMHBI CHUOKEHHUS
KayecTBa NPOIYK-
[TIH U pa3padaThl-
BaTh NpeJIOXKe-
HUM 110 UX ycTpa-
HEHUIO

[1K-1.1. OcymectBusier
cOOp JaHHBIX IO MMOKa3a-
TEIISIM Ka4eCTBa, XapaKTe-
PU3YIOIIUM [POTYKIIHIO

3HaeT Ha §a30BOM YpOBHe, C OIIMOKAMM: OCHOBHBIE IOHATHS B cepe TOBAPOBEIHOM,
OLICHOYHOH AEATEIIbHOCTH U yIPaBIeHUS KaueCTBOM (MEHEIKMEHTA KauyecTBa) MPOTyKIUH;
BakoHOMaTeNbCTBO Poccuiickoit denepanny 1 MeXAyHApPOIHOE 3aKOHOIATEIIBCTBO B cepe
TEXHUYECKOI0 PEryIUpOBaHKA, CTAHAAPTU3ALUHN U OLICHKH COOTBETCTBHSI, HAllHOHAJIBHEIE,
MEXrOCylapCTBEHHBIE, MEX/TyHapOoJHble HOPMAaTHBHBIC IIPaBOBBIC aKTHl (B TOM 4YHCIIE
CTaH/ApTHl, TEXHUYECKHE PETJIAMEHTHI U JIpyrue) B cepe TEXHUUECKOTO PEeryIHpOBaHMS,
CTaHIApTH3aLUN M YIPABJICHHUS KaueCTBOM NPOAYKIHH; KIACCU(DUKALMIO 1 aCCOPTUMEHT
MOTPEONTENbCKUX TOBAPOB, HOMEHKIATYpy HOTPEOHTEIbCKUX CBOWCTB U ITOKa3aTelel
KauecTBa, XapaKTEPU3YIOMIMX MPOIYKIIMIO; COBPEMEHHBIH POCCHUCKHNA M 3apyOeKHBIH|
OTIBIT B 00JACTH yIpaBIeHUS KadyecTBOM (MEHEIKMEHTa KauecTBa) MPOAYKINU; METO0I0-
THIO pa3BepTHIBAHUS (YHKIIMI KadecTBa

'YMeeT Ha 6a30BOM ypOBHeE, ¢ OIIMOKAMM: CHCTEMaTH3UPOBATh U aHAIN3UPOBATH JAHHBIC
[0 TOKa3aTesIM KauecTBa, XapaKTepU3YIOIUM pa3padaThIBAeMyI0 M BBITYCKaeMYIO IIPO-
ITYKIMIO, B TOM YHCJIE C MCIOJIb30BaHUEM CPEACTB M TEXHOJIOTHH IU(POBU3ALNY; ITPUMeE-

IHATb OCHOBHBIC ITOJIOXKCHMUS pOCCHﬁCKOFO U MEKAYHAPOJAHOI'0 3dKOHOAATCJILCTBA B C(l)epe

Bba3zoBblii
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TEXHMYECKOTO PETyIMPOBaHMS, CTaHIAPTH3ALUK, OLEHKH COOTBETCTBMS; IPHUMEHATH HA
MPaKTHKEe TEXHUYECKHE PETJIAMEHTHI, CTAHAAPTHI M APYTHe HOPMAaTUBHO-TEXHUUYECKHE JO-
KYMEHTBI, PETJIaMEHTHPYIOIIUE KadeCTBO M OC30MACHOCTh NPOAYKIWH; TNPHMEHATh Ha
MPaKTHKE CTaHJApTHl B 00JIACTH PETTaMEHTAllU U CEPTU(UKALMN CUCTEM YIPABICHHUS Ka-
HMecTBOM (MEHEIKMEHTA KadecTBa); MPUMEHSATh METOJOJIOTHIO Pa3BEPTHIBAHUSA (yHKIUH
KayecTBa

IIK-1.2. BoisBaser npu-
YMHbI BO3HUKHOBCHHUS
nedexToB, BBI3BIBAIOLINX|
YXYALIEHUE  KaueCTBEH-|
HbIX U KOJIMYECTBCHHBIX|
[OKa3aTesel PO yKIUH

3HaeT Ha 0a30BOM YpOBHE, ¢ OIIMOKAMH: OCHOBHBIC TIOHATHA B c(epe TOBAPOBEIHOM,
OLICHOYHOH AEATENIbHOCTU U YNPaBJICHUS KaueCTBOM (MEHEIKMEHTA KauecTBa) MPOTyKIUHU;
(baxTopsl, GopMUPYIOIINE U COXPAHSIOLINE KA4eCTBO POIYKIHH

'YMeeT BepHO M B IIOJIHOM 00beMe: YCTaHABIMBAThH BIMSHUE CHIPbS U MaTEPUANIOB, IPOEK-
TUPOBaHMS U KOHCTPYUPOBAHUSA, TEXHOJIOTHH IPOU3BOJICTBA, YCIOBUN TPAaHCIOPTUPOBAHUS
M XpaHEHUS Ha KaueCTBEHHBbIE M KOJIMYECTBEHHBIE MOKa3aTelel MpOMyKIMM; yCTaHaBIIU-
BaTb MPUYUHBI BOSHUKHOBCHUA jle(beKTOB, BbI3BIBAIOMIUX YXYAUICHUC KAaYC€CTBCHHBIX U KO-
UTIYECTBEHHBIX NOKa3aTeIel MPOayKIMN

[1K-1.3. AHanuzupyerT
IMEeEeKThI,  BBI3BIBAIOIINC
VXYOIICHHE  Ka4eCTBCH-

HBIX W KOJMIECTBEHHBIX
MoKazaTenel IpOIyKINH,
M TI0Ka3aTesid KadecTBa,
XapaKTepU3yIOLIue  IIpo-
ITYKIHIO

3HaeT Ha 6a30BOM YpPOBHe, ¢ OIIMOKAMHU: BUIBI Je(DEKTOB, BBHI3BIBAIOIIUX YXYALICHUE
KQueCTBCHHBIX M KOJIMYECTBEHHBIX IOKA3aTeNiedl MpPOIYKLMH; IIOKa3aTeld KadecTBa W
MACHTHOUKALNN, XapaKTePU3YIOLIHe TIPOAYKIMIO; METOIOJIOTHS aHalM3a BUIOB U IOCIEA-
CTBUIA IIOTCHIATBHBIX OTKA30B H METOIOJIOTHS pa3BepThIBaHUs QYHKIHUIT KauecTBa

'YMeeT Ha 6a30BOM yYpOBHe, ¢ OIIMOKAMH: CHCTEMaTH3UPOBATh U aHAIU3HPOBATH JTaHHBIC
[0 TIOKa3aTesIM Ka4ecTBa M MICHTH(HUKALMH, XapaKTePH3YOIIUM NPOIYKIHUIO; CHCTeMa-
TU3MPOBATh M AaHAIU3UPOBATH JAHHBIC MO Je(eKTaM, XapaKTEePU3YIOIMM IPOLYKLIHIO; IPH-
MCHATH MCTOJOJIOTHIO aHaJIn3a BUAOB U HOCHC}ICTBI/Iﬁ INOTCHIHUAJIBbHBIX OTKAa30B U MCTOA0-
UTorHio pa3BepThiBaHUs PYHKIMI KadecTBa

[1K-1.4.  PaspaGatbiBaer,
MPEUIOKEHUST 110 yCTpa-
HEHHUIO JIe(EKTOB, BBI3BI-
BAIOIIMX YXYJIIEHHE Ka-
YECTBEHHBIX M KOJIMYe-
CTBEHHBIX  IIOKa3areneu
MPOAYKIUH, IO Mpeny-
MPEXKICHUI0 W COKpAIlle-
HUIO TOBapHBIX ITOTEPh

3HaeT Ha 6a30BOM YPOBHe, C OIIMOKAMHU: CIIOCOOBI YCTpaHEHUS NE(EKTOB, BBI3BIBAIOIINX|
YXYAIEHUE KAYCCTBEHHBIX U KOJIMYECTBEHHBIX noxas3aTejen MNpOAYKIWHU; BUABI TOBAPHBIX
MOTECPb, MOPAJOK CIUCAHUA KOJIMUYCCTBECHHBIX 1 KAYECTBECHHBIX IOTEPH

'YMeer Ha 6230BOM YPOBHeE, ¢ OIIMOKAMHU: COCTaBIIATh JOKYMEHTAIMIO U OTYETHI [0 aHa-
VIN3Y BBISABJICHHBIX I[e(beKTOB, BBI3BIBAIOMIUX YXYJAIICHUC KAYCCTBEHHBIX U KOJIMYCCTBECHHBIX]
MoKkazaTesed NpoJIyKLUUH U pa3padaTeiBaTh MPEUIOKEHHUS 110 UX YCTPAHEHHIO; pa3padathl-
BaTh MPEATIOKESHUS IO MIPEAYNPEKACHUIO H COKPALLICHHIO TOBAaPHBIX MOTEPh

IK-1.5. Ilpumensier Me-
TOJBI OLIEHKH M KOHTPOJIS
MokazaTenell KadecTBa H
0C30MacHOCTH,  METOIBI
MeHTU(HUKALUA JUTS BbI-
SIBIICHWSI OTIACHOU, (hasip-|
CU(PHUINPOBAHHON U

3HaeT Ha 06a30BOM YpOBHe, ¢ OIIMOKAMM: HOPMAaTHBHO-TEXHUYECKHE JOKYMEHTHI (CTaH-
IMapThl, METOJMYECKHE PEKOMEHJIAlM! M APYrHe) Ha METOAbl KOHTPOJISI KadecTBa M Oe3-
OMACHOCTH MPOAYKIUH; COBPEMEHHbIE MHCTPYMEHTHI KOHTPOJS KauecTBa M YNPABICHHUS
KayecTBOM; METO/bI OLIEHKH M KOHTPOJISl TIOKa3aTeled KauecTBa M OE€30MacHOCTH IPO-
IMYKIMU JUIS BBIABICHHMS HECTAHAAPTHOM M OMAacHOW MPOIYKIMU; METOJbl BBIABICHHS J€-
(beKTOB, BBI3BIBAIOIINX YXY/IIEHHE KAaYECTBEHHBIX W KOJMYECTBEHHBIX ITOKa3aTeNeil mpo-|
IMyKIMW; METOAB! WACHTU(GHUKAIMK [T BBIABICHUSA (DanbcHUIIMPOBAHHON M KOHTpadaKT-

KOHTpPa(QaKTHON MPOAYK-

HOM MIPOJIYKIIMK B OpraHU3alNu
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'YMeeT Ha 0a30BOM YpPOBHe, ¢ OIIMOKAMH: TPUMEHSITh HAa IIPAKTUKE HOPMATHBHO-
TEeXHIYECKHE TOKYMEHTHI (CTaHAAPTHI, METOJUIECKNE PEKOMEHIALNH U APYTUE) HA METO/IBI
KOHTPOJISI Ka4eCTBA ¥ 0€30MaCHOCTH NPOLYKIUH; HPUMEHSATh COBPEMEHHBIE HHCTPYMECHTBI
KOHTpPOJISI KauecTBa M YIPABJICHHUSA KAadyeCTBOM; NPHUMEHATh METOABI OIEHKH M KOHTPOIS
MoKasaTeNel KadecTBa W OE30MaCHOCTH MPOIYKIHH (METOIBI KBATMMETPHUUECKOTO aHAIHN3a
MPOXYKIMK); TMPHUMEHATh COBPEMEHHBIC METOJbl BBISIBICHUS AE(EKTOB, BBI3BIBAIOIINX
YXYZAIIEHNEe KaYeCTBCHHBIX M KOJIMUECTBEHHBIX TTOKa3aTeNeil NPOAYKIMH; TPUMEHSITH METO-
bl AEHTU(UKAINY JJIS BBISIBICHUS (anbcu(PUIUPOBAHHON U KOHTpa(aKTHOH MPOIYKIHN
B OpraHu3alyu

IMK-2. CnocobeH|
OCYIIECTBIIATH
MHCIIEKIIUOHHBIN
KOHTPOJIb ~ Kadye-|
CTBa MPOIYKIIUH

11241
IIK-2.1. TIIpoBoauT uH-
CIIEKLIIMOHHBIH  BBIOOPOY-

HBIII KOHTPOJb COOJIO/IE-
HYs TpeOOBaHUN TEXHHYE-
CKHX PErJIaMeHTOB, CTaH-
napToB,
lyCIIoBUI

3HaeT Ha 0a30BOM YPOBHe, ¢ OIIMOKAMHU: 3aKOHOJATeNbCTBO Poccuiickoil depepanuu U
MEXIYHapOJIHOE 3aKOHOJATENLCTBO B Chepe TEXHHUYECKOTO PETYINPOBAaHUS, CTaHAapTH3a-
LUK ¥ 00ECIIEYEHUsI eIMHCTBA N3MEPEHHH; HAIIMOHAIBHBIE, MEXTOCYIapCTBEHHBIC, MEXIY-
Hapo/JHbIe HOPMATHBHBIE NPABOBBIE AKTHI (B TOM YMCIIE CTAHIAPThl, TEXHUYECKHUE PEria-
MEHTBI M IpyTHe) B chepe TEXHUUECKOTO PEryJIUpOBaHMS, CTAHAAPTU3AIMN | YIPABICHHS

TEXHUYECKUXKAYECTBOM MPOIYKIIUH; COBPEMEHHBIH POCCHHUCKUHA M 3apyOEXHBIH OIBIT B 00ONACTH WH-

CIIEKIIHOHHOTO KOHTPOJISI KA4eCTBA NPOIYKIHH (paboT, yciyr)

'YMeeT Ha 0a30BOM YpOBHe, ¢ OIIMOKAMU: BBIIIOJHATh CTAaTHCTHYECKYIO 00pabOTKy pe-
BYIBTATOB KOHTPOJIS U U3MEPEHUH; IPUMEHATH METObI KOHTPOJIS 32 IPUMEHEHUEM TEXHHU-
MECKHX PErNIAMEHTOB, CTAaHAAPTOB, TEXHUYECKUX YCIOBHUH M JOKYMEHTOB MO YIPaBICHHUIO
KayecTBOM; AaHAJIM3MPOBATH CHUCTEMBl YIPAaBICHUS KadueCTBOM (MEHEPKMEHTa KauecTBA)
MPOXYKLIMK B OpraHU3alliy; NPUMEHSITh HOPMaTHBHO-TEXHUYECKYIO JTOKYMEHTALHUIO B 00-
tacTi yHKIMOHUPOBAHHUS CHCTEM YIPaBJICHUS KAYeCTBOM (MEHEIKMEHTA KauecTBa)

[1K-2.2. [IpoBOIUT UH-
CIEKIIMOHHBIH BEIOOpOY-
HbIl KOHTPOJIb YCJIIOBUMN
XpaHEHUs CBIPhS, MaTEePH-
aJ10B, 1101y (hadpUKaTOB,
KOMILUICKTYFOITIX H3/1e-
Ui, TOTOBOM MPOIYyKIUU

3HaeT Ha 0a30BOM YpPOBHe, C OIIMOKAMM: HAllMOHAJBHBIE, MEXIOCYIapCTBECHHbIE, MEXKTY-
HApOJIHBIE HOPMATHUBHBIE IIPABOBBIC aKThl (B TOM YMCIIE CTAHIAPTHI, TEXHUYECKHUE PEryia-
MEHTBI M JIPYTUE), PErIaMeHTHPYIOIINE YCIOBUS XpaHEHHs ChIPbsi, MaTepUaIIOB, 1oiyhad-
[PUKATOB, KOMITJICKTYIOIIHUX HM3/EIUH, TOTOBOH MPOAYKIHH; YCIOBHS XPaHEHHS CBHIPhS, Ma-
[TepHuajoB, Mory(padpUKaToOB, KOMIUICKTYIOUTNX H3/AEIHHA, TOTOBON MPOTyKIIUN

'YMeer Ha 6230BOM yYpPOBHe, ¢ OIIMOKAMH: IPUMEHATH HallHOHAJILHBIE, MEXTOCYy1ap-
CTBEHHBIE, MEX/JyHapOJHbIe HOPMAaTHBHbIEC IIPABOBBIC AKTHI (B TOM YHCIIE CTAaHJApThI, TEX-
HUYECKHE PETIIAMEHTHI M APYTHE), PETIIAMEHTHPYIOIINE YCIOBUSI XPaHEHHS ChIPhsI, MaTepH-
QJI0B, 10Ty (haOpHUKaTOB, KOMIUIEKTYIOIINX U3/IEIIHIA, TOTOBOW MPOAYKIMHU; TPOBOJUTH HH-
CIIEKIIMOHHBIH BHIOOPOYHBIH KOHTPOJIb YCIOBHH XPaHEHHUS CHIPhsI, MaTepHalioB, oygao-
[PUKAaTOB, KOMIUIEKTYIOIINX U3JEIUNA, TOTOBOM IIPOAYKLIUU
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IMK-2.3. I[TpoBoaMT WH-
CIEKITMOHHEIH BEIOOpOY-
HBI1 KOHTPOJIb YCIOBUM
XpaHEHHS CBIPbS, MaTEPH-
aII0B, 10Ty (padprKaTOB,
KOMIUIEKTYIOIINX U3/1e-
Ui, TOTOBOM MPOIYKIIUN

3HaeT Ha 6a30BOM YPOBHE, ¢ OIIMOKAMHU: MEKIyHAPOIHbIEC H HALIHOHAIBHBIC CTAHAAPTHI B
00IIaCTH COBEPLICHCTBOBaHUS (DYHKIMOHMPOBAHMS BHYTPEHHEH CHCTEMBl MEHEIKMEHTA
KadecTBa (yIpaBJICHHUS KaUeCTBOM) B OpPTraHH3allU{; COBPEMEHHBIN POCCHUICKHN 1 3apy0ek-
HBI ONBIT B 00JacTH Pa3pabOTKH, BHEIAPEHUS M COBEPIICHCTBOBAHMS BHYTPEHHEH CHCTe-
MBI YIIPaBJICHHS Ka4eCTBOM (MEHEPKMEHTA KauecTBa) B OPraHU3aLiN

'YMeer Ha 6a30BOM YpOBHe, ¢ OIIMOKAMM: TPUMEHATH Ha NMPAKTUKE MEXIyHApOHbIC H
HaIMOHAJIBHBIC CTAaHIAPTHl B 00JIACTH COBEPIICHCTBOBAaHHS (YHKIMOHUPOBAHHS BHYTPEH-
HEel CHCTEeMbl MEHE/DKMEHTa KauecTBa (YNpaBJCHUs] Ka4eCTBOM) B OpraHHM3alluM; pa3pada-
ThIBaTh PEKOMEHJAIMK, HAMpaBJCHHbIC Ha YiydlleHHe (YHKIHMOHWPOBAHUS BHYTpPEHHEH
CHCTEMBbl MEHEJDKMEHTa KauyecTBa (yNpaBieHUs KaueCTBOM) B OpraHU3alWH; HNPUMEHSTH
COBPEMEHHBIC METOIOJIOTUH COBEPIICHCTBOBAHMUS TEXHOJIOTHYECKHUX MTPOLIECCOB

IMK-3. CnocobeH
[pa3pabaTbiBaTh

ITOKYMEHTAIHIO 10
KOHTPOIIIO  Kade-
CTBa  TPOIYKIIHH,
[P MCOBITAHUSIX|
FOTOBBIX H3JCTHH
151 3JIEKTPOHHON
[OATOTOBKE JOKY-
MEHTOB,  Y/I0CTO-|

IIK-3.1. IIpoBoauT uccie-
ITOBaHMsI PE3yIbTaTOB
[POCCHICKOTO M MEXKIyHa-
[POZIHOTO OTbITA 110 pa3pa-
0OTKE ¥ BHEAPCHUIO CH-
CTEMBl YIPaBIICHHUS Kaue-
CTBOM (MeHeKMEHTa
KadecTBa) Ui oOecriede-
HUSIT KOHKYPEHTOCIIOCO0-
HOCTH MPOIYKIIUU

3HaeT Ha 6a30BOM ypOBHeE, ¢ OIIMOKAMHU: OCHOBHBIC IOHATHS B chepe ynpaBleHUs] KOH-
KypEHTOCTIIOCOOHOCTBIO TPOIYKIIMHU; 3aKOHOIaTeNIbeTBO Poccuiickoit Deneparuu B 001acTH
HEI00pOCOBECTHOM KOHKYPEHIINH; COBPEMEHHBIH POCCHICKUI 1 3apyOeKHBII OTBIT B 00J1a-
CTH Pa3padOTKH W BHEJPEHHS CHCTEM YIPABICHUS KauyecTBOM (MEHEPKMEHTa KadeCTBa)
Inu1st oOecrieueHus KOHKYPEHTOCIOCOOHOCTH MPOTYKIIUH

'YMeer Ha 0a30BOM ypOBHe, ¢ OIIMOKAMM: KCIIOJb30BaTh COBPEMEHHBIN POCCUHCKUN U
BapyOeXHBII ONBIT B 00JacTH pa3pabOTKH M BHEJAPCHMS CHCTEM YIPABJICHHS KaueCTBOM
(MEHePKMEHTa KadecTBa) Al oOecredeHrss KOHKYPEHTOCIIOCOOHOCTH MPOAYKIIMHU; POBO-
ITUTH OLIEHKY KOHKYPEHTOCIIOCOOHOCTH MPOTYKITHH

BCPAIOINX HX Ka-
UCCTBO

[1K-3.2.Pa3pabaTbiBact
ITOKYMEHTBI 110 KOHTPOJIIO
Ka4eCTBa MPHU HCIIBITAHU-|
sIX TOTOBBIX I/I3)I€J'II/II>1 41
OCYIIIECTBIISICT 3JIEKTPOH-
HYIO TIOATOTOBKY JOKY-
MEHTOB,  yJIOCTOBEPSIO-|
[IUX UX Ka4eCTBO

3HaeT Ha 0a30BOM YpPOBHe, C OIIMOKAMH: HallMOHAJbHBIE, MEXIOCYJapCTBECHHbIE, MEXTY-
IHAPOIHBIC HOPMATHUBHBLIC ITPABOBLIC AKThI (B TOM YHUCJIE CTaHAAPThI, TEXHUYCCKUE pETiia-
MEHTBI M JIpyrue) B chepe TEXHHUECKOTO PeryiupoBaHMsl, CTAHAAPTU3AIMN W YIIPaBICHHS
IKaQ4€CTBOM IIPOAYKIIUH, BUABI JOKYMCHTOB, IPUMECHACMBIX B TOBapOBEI[HOﬁ, SKCHepTHOﬁ 141
OHCHO‘IHOﬁ JEeSITEIbHOCTHU, METO/IbI YIipaBJICHUA Z[OKyMeHTOO60pOTOM OpraHu3anuun

'YMeeT Ha 0a30BOM YpOBHe, ¢ OIIMOKAMM: NPUMEHATh HA MPAKTHKE TPEOOBAHUS HAIIMO-
HaJIbHBIX, MEXKTOCYJaPCTBEHHBIX, MEXK/YHAPOIHBIX HOPMATUBHBIX MPABOBBIX aKTOB (B TOM
MHCIIe CTaHJApThl, TEXHUYECKUE PErJIaMeHThl U ApYyrue) B chepe TEXHUUECKOTro PETyInpo-
BaHWS, CTAHIAPTH3aLUN W YIIPaBJICHUS KaUe€CTBOM IPOIYKINH; CUCTEMAaTH3NPOBATh U aHa-
TM3UpoBaTh MH(GOPMAIMIO M JIAHHBIE 10 TOKA3aTelsIM KadecTBa, XapaKTEePU3YIOILIHe IMpo-
ITYKITHIO, B TOM YHCJIE 110 UCTIBITAaHMUSIM TOTOBBIX M3/IEJIUI M COCTABISITH MTPOTOKOJIBI UCIIBI-
TAaHUI U aKThI BKCHepTI/BLI; COCTaBJIATH JIOKAJIbHBIC HOPMATUBHBIC aKThl U JOKYMCHTBI 110
IKOHTPOJIIO Ka4€CTBA NPOAYKIHHU, P UCIBITAHUAX TOTOBBIX I/I3JIGHI/Iﬁ n 3IICKTp0HHOI71 101+

ICOTOBKEC JOKYMCHTOB, YIOCTOBEPAIONINX UX KAYECTBO
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ITK-6. Cocoben
OpraHU30BHIBATH U
VIPaBIIATH 3aKyTI-
KOI M TIOCTaBKOM
TOBAapOB, OCY-
[ECTBJISIT CBSI3H C
[MOCTaBILIUKAMU

IK-6.1. AHanmu3upyerT
KOMMEpUYECKHe  MpeJyIo-|
PKeHWS W BBIOMpAeT II0-
CTABIIMKOB TOBapoB
yaeToM TpeOoBaHUH K
KauecTBY M O€301acHOCTH,
TEHJCHLUH CIpoca, MObI
W HOBBIX TEXHOJIOTUI

3HaeT Ha 6a30BOM YPOBHe, ¢ OIIMOKAMH: BHIbl KOMMEPYECKUX MPEIUIOKEHHH, OCHOBHbIC
KPUTEPHH BHIOOPa TOCTABIIUKOB MPOIYKIINH C YIETOM TpeOOBaHMIA K KauyecTBY M Oe3ormac-
HOCTH, TeHICHIMII cripoca, MOIbI M HOBBIX TEXHOJOTMH MPOU3BOACTBA; MPOLECCH pa3pa-
0OTKH TOPrOBO-3aKyIOYHOM MOJIUTHKY OPTaHU3aLIN

'YMeeT Ha 0230BOM YpPOBHE, C OLIMOKAMM: aHAIU3HPOBATH KOMMEPUECKUE MPEIUIOKEHHS C
y4eToM TpeOOBaHMil K KauyecTBY U 0E301acCHOCTH, MOJIbI U CIIPOCA, HOBBIX TEXHOJIOTHH TPO-
M3BOJICTBA, BHICTPAMBATh B3aWMOBBITOJIHBIE OTHOLIEHUS C ITOCTAaBIIMKAMH, ILIAHUPOBATH
MaTepHaIbHO-TEXHUYECKOe  O0ecredeHHe  IPEANpUsATHS, pa3padareiBaTh  TOPTOBO-
3aKyIOYHYIO MOJMTUKY OpPraHU3alin

IIK-6.2. Opranusyer 3a-
KyIIKy W TOCTaBKY IIpO-
IMYKIUHM,  KOHTPOJIHPYeT|
BBITIOJTHEHHE JOTOBOPHBIX
00513aTEIBCTB, IOBBIIIACT|
P(h(HEeKTHUBHOCTH TOPTOBO-
BaKyNMOYHOH  JEATENbHO-
CTH

3HaeT Ha 0a30BOM YPOBHE, C OIIMOKAMM: OCHOBHBIC IIpaBUJIa OPraHU3ALUU U BEACHUS
[TOPrOBO-3aKYNOYHOM NESATEIbHOCTH OPTaHU3aIMM, BUIbl U OCHOBHBIE YCIOBUS JIOTOBOPOB;
METO/IbI KOHTPOJISL ¥ CIIOCOOBI TMOBBIMLIEHUS S3(PPEKTUBHOCTH TOPTOBO-3aKYIIOYHON JIESTEIb-
HOCTH

'YMeeT Ha 6a30BOM YPOBHe, ¢ OIIMOKAMH: OPraHHU30BBIBATh M IOJAEPKHUBATH TOPTOBBIC
CBSI3H C IOCTABIIMKAMH M MOKYMATENsIMH Ha PBIHKE 3aKyNOK M cOBITA (IIPOJa’kH) TOBAPOB,
COCTaBJIATh M aHAIN3UPOBATH JIOTOBOPHI, IIPUMEHSIEMbIE B KOMMEPUECKOH NEATeNLHOCTH;
KOHTPOJIMPOBATH BHINTOJHEHHUE JOTOBOPHBIX 0053aTENbCTB, Pa3padaThIBaTh MEPONIPUSATHS MO
MOBBIIICHUIO 3 PEKTUBHOCTH TOPTOBO-3aKYIOYHOHN JICSITENbHOCTH

MeHee
50
0aJJ1I0B

«HEYAO0BJIETBO-
PpUTEJIbHO»

IK-1. Crocoben
BEISIBILITH M aHA-
ITI3UPOBATH TIPHU-
YUHBI CHIDKEHUS
KadyecTBa MPOTyK-
LK U pa3pabaThl-
BaTh MPEJI0KE-
HUM 110 UX ycTpa-
HEHHIO

IK-1.1. OcymecTBuser
cOOp JaHHBIX IO ITOKa3a-
TeJIsIM KauecTBa, XapaKTe-
[PU3YIOIINM MPOTYKITUIO

He 3HaeT Ha 0a30BOM ypOBHe: OCHOBHEIC MOHSTHS B Cepe TOBAPOBEIHOH, OLEHOYHOMH|
MEeATeTbHOCTH M yNPaBJICHUs Ka4eCTBOM (MEHEKMEHTA KauyecTBa) MPOIYKIUH; 3aKOHO (A~
resibeTBO Poccuiickoit denepanyy 1 MeXIyHapOIHOE 3aKOHOAATENLCTBO B cepe TEXHNIe-
CKOTO PETyJIMPOBaHUS, CTAaHJAPTU3AIMH U OIICHKU COOTBETCTBHUS; HAIIMOHAJIBHBIC, MEXIO-
CyIapCTBEHHBIE, MEXKAyHApOIHBIE HOPMATHUBHEIE IPABOBBIE aKThl (B TOM YHCIIE CTAaHAAPTHI,
TeXHHUYECKHE PerjiaMeHThl U Jpyrue) B chepe TEXHMIECKOTo PeryInpoBaHus, CTaHAapTH3a-
MM U YIpaBJICHUS Ka4eCTBOM IMPOAYKIMH; KJIACCH(DUKAILMIO U aCCOPTHUMEHT HOTpEeOu-
TeTbCKUX TOBApOB, HOMEHKJIATYpy MOTPEOMTEIHCKHX CBOICTB M IOKa3zaTeleil Ka4yecTBa,
XapaKTepU3yIOIMUX MPOIYKIINIO; COBPEMEHHBIN POCCHMCKHUNA U 3apyOeKHBIN OIBIT B 00JIa-
CTH yIIpaBJIEHUs Ka4eCTBOM (MEHEPKMEHTa KadecTBa) MPOIYKIUH; METOIOJOTHIO Pa3Bep-
TBIBaHMS (YHKIMH KadecTBa

He ymeer Ha 62a30BOM ypOBHe: CHCTEMAaTU3UPOBATh U AHAIU3UPOBATH JAaHHBIE MO MOKA3a-
TeJIIM KauecTBa, XapaKTEPHU3YIOIIMM pa3pabaTbiBaeMyI0 M BBIIYCKaeMyIO IMPOJIYKIHIO, B
[TOM YHCIIE C WCIOJIb30BAHUEM CPEACTB M TEXHOJIOTHH IU(POBU3AINH; PUMEHSITh OCHOB-
HbIE IIOJIOXKEHHS POCCUIICKOT0 M MEX[yHapOIHOTO 3aKOHOATENILCTBA B Chepe TEXHUIECKO-
TO PeryTUpPOBAHUSA, CTAHJAPTU3AINH, OIICHKA COOTBETCTBHS; NMPHUMEHATh Ha MPAKTHUKE TEX-
HUYECKHE PEerjIaMeHTHI, CTaHAAPTH M JPyrie HOPMAaTHBHO-TEXHHYECKHE JOKYMEHTHI, pe-|
TJIIAMEHTHPYIOIINE Ka4eCTBO M 0€30MacHOCTh MPOMYKIMH; IPUMEHITh HAa MPAKTUKE CTaH-
mapTel B 00JaCTH periJaMeHTalud W CepTH(HUKANNU CHCTEM YIIPaBICHHUS KAa4eCTBOM (Me-
HEPKMEHTA KauecTBa); NMPUMEHSATh METOOJIOTHIO Pa3BepThIBaHUS (PYHKITMHA KadecTBa

IK-1.2. BeiBnsger mpu-
MHEBI BO3HMKHOBEHUS]

He 3Haer Ha 6a30BOM ypPOBHE: OCHOBHBIC IIOHSTHS B c(hepe TOBAPOBEIHOM, OLEHOYHOH

IMeSITEIPHOCTH M YIPABIEHUS] KadecTBOM (MEHEDKMEHTa KayecTBa) MPOAYKINH; (PaKTOPHI,

KoMmnerenuun
He copmupo-
BaHbI
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ne()eKTOB, BBI3BIBAIOIINX|
YXYOIIEHHE  Ka4eCTBEH-
HbIX M KOJHMYECTBCHHBIX
[okazaTesnel MpoayKIUH

(hopMHupYIOIIHE U COXPAHSIOMNE KA4ECTBO MPOAYKIMN

He ymeer Ha 06a30BOM YpPOBHe: YCTaHABIMBATh BIHMSHHE CHIPbS M MaTEPHANIOB, POCKTH-
[POBaHMS M KOHCTPYHPOBAHHA, TEXHOIOTUH NPOU3BOJICTBA, YCIOBUHA TPAHCIIOPTHPOBAHHUS U
XpaHEeHWs Ha Ka4eCTBEHHbBIC M KOJIMYECTBEHHBIC ITOKA3aTeNCH MPOAYKINH; yCTAHABINBAThH
MPUYNHBI BOSHUKHOBEHUS €(EKTOB, BBI3BIBAIOIINX YXYyIIICHAE KAYECTBCHHBIX M KOJHMUE-
CTBEHHBIX MOKa3aTeeil MpoayKIUU

TK-1.3. AHanuzupyerT
nedexThl,  BBI3BIBAIOIIUE
YXyIOUIEHHe  KaueCTBEH-

HbIX U KOJIMYECTBCHHBIX|
[OKa3aTeled IMPOAYKIUH,
1 IIOKa3aTeld KadecTsa,
XapaKTEpU3YIOLUe  IIPO-|
ITyKIIHIO

He 3HaeT Ha 6a30BOM YpOBHe: BHIbI 1e()EKTOB, BBI3BIBAIONINX YXYALICHHE KA9YECTBECHHBIX
M KOJMYECTBEHHBIX MOKa3aTeJed MPOAYKIMHU; IIO0Ka3aTesd KayecTBa M WICHTU(DHUKALUH,
XapaKTepU3yIoIue MPOAYKIUIO; METOAONOTHs aHaIu3a BUAOB M MOCIEICTBUHA HMOTCHIIH-
QJIBHBIX OTKa30B M METOJI0JIOTHS pa3BepThIBaHUs (DyHKIMI Ka4ecTBa

He ymeeT Ha 62a30BOM yYpOBHe: CHCTEMaTU3UPOBAaTh U aHAIU3UPOBATh JAAaHHBIC MO MOKA3a-
TeJIIM Ka4ecTBa U MIACHTH(UKAIIMY, XapaKTEePU3YyIOIIUM MPOAYKIMIO; CHUCTEMaTU3UPOBAThH
M aHaIM3UPOBATh JAHHBIE MO JedeKTaM, XapaKTepH3YIOIUM MPOAYKINIO; IPUMEHSITh Me-
TOMOJIOTHIO aHANIN3a BUAOB M MOCIEICTBUHA NOTEHIMATIBHBIX OTKA30B M METOMOJIOTHIO pa3-
BepThIBaHMS (PYHKIHH KadecTBa

I[K-1.4. PaspabatsiBaeT
NPEUIOKEHHS 110 yCTpa-|
HEHHIO Ne(EKTOB, BBI3HI
BafOLIMX YXYALICHHE Ka-|
YECTBEHHBIX M  KOJIHYe-
CTBEHHBIX  IOKa3aTelel
MPOAYKUIUHM, TO Mpeay-
MPEeXKICHAIO ¥ COKpaIle-|
HHIO TOBApHBIX IIOTEPh

He 3naeT Ha 6230BOM YpPOBHe: CIIOCOOBI YCTPaHEHHS I€(PEKTOB, BBI3BIBAIOIINX yXYALICHHUE
Ka4eCTBEHHBIX M KOJMYECTBEHHBIX IIOKa3aTeJed MPOIYKLIUH; BHABI TOBAPHBIX IOTEPb,
MOPSIIOK CIIMCAHUS KOJIMYECTBEHHBIX M KaUE€CTBEHHBIX NTOTEPh

He ymeer Ha 0a30BOM YPOBHE: COCTaBJIITh JOKYMEHTAIMIO W OTYETHI 110 AHAIM3Y BBISB-
NIEHHBIX 1€(EKTOB, BHI3BIBAIONINX YXYALICHHE Ka4ECTBEHHBIX M KOJMYECTBEHHBIX MOKa3a-
Tesiell MPOAYKIHMU M pa3pabaThiBaTh MPEUIOKECHUS 110 MX YCTPAHEHHIO; pa3padaThIBaTh
MPeUI0KEHUS 10 MPETYNPEKACHUIO H COKPAIIEHUIO TOBApHBIX MOTEPh

[1K-1.5. Ilpumenser Me-
TOJbI OIICHKN W KOHTPOJIA|
MmokasaTesiell KadecTBa U
0€30I1aCHOCTH, METO/IbI
MICHTU(QHUKAIIMKA IS BBI-
SIBIICHHUS OMACHOW, (haib-
CUPHUIIPOBAHHON u
KOHTpa(aKkTHON MPOAYK-
1087078

He 3HaeT Ha 6a30BOM YpOBHe: HOPMAaTHUBHO-TEXHHYECKHE JOKYMEHTHI (CTaHIApTHI, METO-|
IMIYeCKHe PEeKOMEHAALMN U APYyTue) Ha METOJBl KOHTPOJIS KayecTBa M 0€30IacHOCTH MPO-
ITyKIIMH; COBPEMEHHBIE MHCTPYMEHTHI KOHTPOJIS KauyecTBa M YIPABJICHUS KaueCTBOM; Me-|
TOZIBI OLICHKH M KOHTPOJISI IMOKa3aTeled KadecTBa M O€30MacHOCTH MPOIYKIMH JUIS BBISAB-
NIeHWs HEeCTaHIApTHOW M ONMACHOW NMPOIYKIMH; METOIBI BBISBICHHUS NE(PEKTOB, BHI3BIBAIO-
IIUX yXYJIIEHHNE KA4eCTBEHHBIX M KOJIMYECTBEHHBIX II0KA3aTeNell MPOLYKLHHU; METOMIbI
MAeHTH(UKAINN IS BBISABICHUS (pabCU(DUIMPOBAaHHONW M KOHTpa(aKkTHOH MPOIYKIUH B
OpraHu3aln

He ymeer Ha 62a30BOM ypOBHe: IPUMEHATh HA MIPAKTHKE HOPMATHUBHO-TEXHUYECKHE TOKY-|
MEHTBI (CTaHIapThl, METOINYECKHE PEKOMEH/IAIIMY M JPyTHe) Ha METOJbl KOHTPOJIS Kaue-
CTBa M 0E€30IIACHOCTH NMPOAYKIMH; TNPHUMEHATh COBPEMEHHbBIE MHCTPYMEHTHI KOHTDOJIS Ka-
"MecTBa M YIPaBICHUS KadeCTBOM; NMPHUMEHSATh METOIBI OLEHKH M KOHTPOJS IOKa3aTelseH
KadecTBa M 0€30MaCHOCTH MPOIYKINHU (METOABI KBAIMMETPHYECKOTO aHAIN3a MPOTYKIIHNN);
MPUMEHSATh COBPEMEHHBIE METOBI BBISBICHHUS Je(EKTOB, BHI3BIBAIONINX YXYALICHHE Kade-
CTBCHHBIX M KOJMYECTBCHHBIX ITOKa3aTeNeil MPOAYKINH;, TPUMEHITh METOABI HACHTHU(HUKA-

LMY TS BRIABIICHUS (DanbCcH(UITMPOBAHHON M KOHTpa(haKTHON MPOTYKIIMU B OPraHU3aINN
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IK-2. Cnoco6eH|
OCYILIECTBIIAITh
MHCIIEKIIMOHHBINA
KOHTPOJb  Kade-
CTBA MPOIYKITIH

MK-2.1. TIpoBomuT uHA
CHEKIIMOHHBII  BBIOOPOY-|
HBI{ KOHTPOIIB COOJIO/Ie-
HIS TpeOOBaHMIT TeXHUYE-
CKHX PETIaMEHTOB, CTaH-
ImapTos, TEXHUYECKUX
yCIOBUI

He 3HaeT Ha 6a30BOM YPOBHe: 3aKOHOJATENbCTBO Poccuiickoit dexepanuu U MexXayHa-
[pOTHOE 3aKOHOMATEIhCTBO B Cepe TEXHHMUECKOTO PEeTryIUpOBaHHA, CTAHAAPTH3AIUH U
oOecITiedeHNsT eINHCTBA M3MEPEHHN; HAIIMOHATBHBIC, MEKTOCYAapCTBEHHBIC, MEXIYHAPOI-
HBIC HOPMATHBHEIC IIPABOBEIE aKTHl (B TOM YHCIE CTaHAAPTHI, TEXHUUECKUE PETJIAMEHTHI 1|
npyrue) B cepe TEXHHUECKOTO PEryIHpOBAHUS, CTAHAAPTH3AIWNA U YIPABICHUS Kade-
CTBOM TMPOJYKIIMU; COBPEMCHHBIH POCCUUCKUIN W 3apyOCKHBIM OMBIT B 00JACTH MHCIICKITU-
OHHOTO KOHTPOJISI KAYeCTBa MPOAYKIHH (paboT, yCIyT)

He yMeeT Ha 6a30BOM YPOBHE: BBIMOJHITh CTATUCTUYECKYIO 00paOOTKy pe3yabTaTOB KOH-
TPOJISL U U3MEPEHUIA; MPUMEHITh METOABI KOHTPOJIS 32 MPUMEHEHHEM TEXHUYECKUX periia-
MEHTOB, CTaHJAPTOB, TEXHUYECKUX YCJIOBUH M JOKYMEHTOB MO YHPAaBIECHHUIO KaueCTBOM;
AQHATTM3UPOBATH CUCTEMBI YIIPABICHUS Ka4eCTBOM (MEHEIKMEHTa KadeCcTBAa) NMPOAYKIUHU B
OpTaHU3aINK; IPUMEHATH HOPMATHBHO-TEXHIMUECKYIO TOKYMEHTALMIO B 00J1aCTH (PyHKITHO-|
HUPOBAHHS CUCTEM YIIPaBJICHHS Ka4eCTBOM (MEHEIKMEHTA KaueCTBa)

IK-2.2. I[TpoBoauT UH-
CTIIEKIIMOHHBIH BBIOOPOY-
HBII1 KOHTPOJIb YCIOBUM
XpaHEHHS CBIPbS, MaTepH-
aI10B, 10Ty (padprKaTOB,
KOMIUIEKTYIOIINX U3/1e-
N1, TOTOBOM MPOLYKIUU

He 3HaeT Ha 02a30BOM YpPOBHe: HAallMOHAJbHBIE, MEXIOCYIaPCTBEHHbIE, MEXIYHAPOIHBIE]
HOpPMATHBHBIC MTPABOBBIC aKTHl (B TOM UYHCIIE CTAHIAPTHI, TEXHUUECKUE PErIaMeHTHl U IPY-|
THe), peTIIaMEeHTHPYIOIINE YCIOBUS XPAaHCHHS CHIPhS, MaTEPHANIOB, MOTy(HaOpHUKaTOB, KOM-
MIEKTYIOIUX U3JEIUIA, TOTOBOM MPOAYKLMH; YCIOBHSI XPAaHEHUs ChIPhS, MAaTEPUAJIOB, IO~
iy haOpHUKaTOB, KOMIIEKTYIOIINX U3EIHI, TOTOBOH MPOLYKITUH

He ymeer Ha 6a30BOM ypOBHe: IPUMEHATH HAllMOHAIbHBIE, MEKTOCY1aPCTBEHHBIE, MEXK-
IMyHapOoIHbIe HOPMATHUBHBIE MIPABOBBIC aKTHI (B TOM YHCIIE CTAHAAPThI, TEXHHUECKUE Pera-
MEHTBI M IPYTHUE), PETIIAMCHTHPYIONIUE YCIOBHS XPAaHCHHUS ChIPbs, MATEPHUAIIOB, MOy (hao-
[PUKATOB, KOMIUIEKTYIOIIUX U311, TOTOBOW MPOAYKIMHU; IPOBOJAUTH MHCIIEKIIMOHHBIN
BEIOOPOYHBIN KOHTPOJIb YCIOBUI XpaHCHHUS CHIPhs, MAaTEPHAJIOB, MOTy(padpUKaTOB, KOM-
[IEKTYIOLIUX U3JEJUH, TOTOBOM NPOayKIUN

[1K-2.3. IIpoBoaMT UH-
CIEKIIMOHHBIH BEIOOpOY-
HBI1 KOHTPOJIb YCIOBUI
XpaHEHHS CBIPbS, MaTepH-
aI10B, 10Ty padpUKaTOB,
KOMIUIEKTYIOIINX U3/1e-
Ui, TOTOBOM MPOIYyKIUU

He 3HaeT Ha 6a30BOM ypOBHe: MEXIyHApOIHbIC U HAIIMOHAJBHBIC CTAHIAPTHI B 007aCTH
COBEPIICHCTBOBaHMS (YHKIIMOHUPOBAHUSI BHYTPEHHEH CHCTEMbI MEHEDKMEHTa KauecTBa
(YnpaBiieHHs] Ka4eCTBOM) B OpPraHW3alM1; COBPEMEHHBIH POCCUHCKUN M 3apyOeHBIN OIIbIT
B 00acTH pa3pabOTKH, BHEAPEHUS M COBEPIICHCTBOBAHMS BHYTPEHHEH CHCTEMBI yIpaBiie-
HUSI KAUeCTBOM (MEHEDKMEHTa KauecTBa) B OpPraHU3alnu

He ymeer Ha 6a30BOM YpPOBHe: IIPUMEHSTH Ha MPAKTHKE MEKIYHAPOAHbIC W HAIIMOHAIb-
HBIC CTAH/IAPTHI B 00JIACTH COBEPIIEHCTBOBAHUS (PYyHKIIMOHUPOBAHUS BHYTPEHHEH CHCTEMBI
MEHEPKMEHTa KauecTBa (yNpaBlIEHHs KaueCTBOM) B OpTaHH3alMU; pa3padaThIBaTh PEKO-|
MEH/IAI[N¥, HAIIPaBJICHHBIC HA YIydIleHHEe ()YHKIIMOHWPOBAHUS BHYTPEHHEH CHCTEMBI Me-
HE/PKMEHTa KadecTBa (YIpaBICHUS Ka4eCTBOM) B OPTaHM3AINH; MPHUMEHATh COBPEMEHHBIC

IMETOOJIOTUH COBEPHICHCTBOBAHUSA TCXHOJIOTUYCCKUX MIPOILICCCOB
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IMK-3. CmocobeH
[pa3pabaTbIBaTh

ITOKyMEHTAIHIO IO
KOHTPOIIIO  Kade-|
CTBa NPOIYKIIWH,
pU  MCHBITAHUSIX
TOTOBBIX H3JEIHH
151 3EeKTPOHHOH
[OATOTOBKE JOKY-|
MEHTOB,  Y/I0CTO-

IMTK-3.1. TTpoBomuT Hccie-
IMOBaHUS pe3yIbTaTOB
[POCCUICKOIO U MEKAYHa-|
[POTHOTO OIIBITA O Pa3pa-
0OTKE ¥ BHEIPEHHWIO CH-|
CTEMBl YIPaBJICHHUS Kaye-
CTBOM (MeHeKMeHTa)
KauecTBa) sl oOecreye-
HUS  KOHKYPEHTOCIOCO0-
HOCTH NPOAYKIMU

He 3HaeT Ha 06a30BOM YpOBHe: OCHOBHBIC MOHATHA B chepe yInpaBIeHHUsS KOHKYPEHTOCIIO-
COOHOCTBIO TPOAYKINH, 3aKOHOAATenbcTBO Poccuiickoit Peneparmu B 00macTn HETOOPO-
COBECTHOH KOHKYPEHIINH; COBPEMEHHBIN POCCHICKHUI 1 3apyOeKHBIN OIBIT B 00JIACTH Pa3-
PaOOTKH ¥ BHEAPEHUS CHCTEM YIPABICHHS Ka4eCTBOM (MEHEI)KMEHTA KauecTBa) AJIs obec-
MEeYCHNs] KOHKYPEHTOCTIOCOOHOCTH MPOAYKIMN

He ymeeT Ha 6a30BOM ypOBHe: HCIIOJIBb30BaTh COBPEMEHHBIN POCCHICKHUI M 3apyOeKHBIH
OTIBIT B 00JIACTH Pa3pabOTKU M BHEAPEHHs CUCTEM YIIPABICHHS Ka4eCTBOM (MEHE)KMEHTA|
KayecTBa) Uit oOecredeHHs KOHKYPEHTOCHOCOOHOCTH MPOJYKIMH; IIPOBOJIHUTH OIICHKY]
KOHKYPEHTOCIIOCOOHOCTH MPOAYKIIHU

BEPAIOINX HX Ka-
ICCTBO

IMK-3.2.Pa3pabaTtsiBacT
ITOKYMEHTBI [0 KOHTPOJIIO
Ka4yeCTBa MPHU HCIIBITAHU-
SIX TOTOBBIX HW3NEIUM H
OCYIIECTBIIIET DJIEKTPOH-
HYI0 TOATOTOBKY OKY-|
MEHTOB,  YJOCTOBEPSIO-|
[IAX UX Ka4eCTBO

He 3naeT Ha 0a30BOM ypOBHe: HAllMOHANbHBIE, MEXKIOCYIapPCTBEHHbIE, MEXIYHAPOIHEIC]
HOpMAaTHUBHBIE ITPABOBBIE aKTHI (B TOM YHCIE CTaHJAPThl, TCXHUUECKUE PETJIAMEHTHI U JIpYy-
rue) B cepe TEXHUUECKOTO PEryJHpOBaHMsI, CTAHAAPTH3ALUN U YIPABJICHUS KaueCTBOM
MIPOAYKIUH; BUABI JOKYMEHTOB, IPUMEHIEMBIX B TOBAPOBEIHON, DKCIIEPTHON U OLEHOYHOMH]
NeATeTbHOCTH; METO/IbI YIIPABJICHHS JOKyMEHTOOOOPOTOM OpTraHH3aALNH

He ymeer Ha 0a30BOM YpOBHe: IIPUMCHSTH Ha NPAKTUKE TPEOOBAHWS HAIMOHAIIBHBIX,
MEKTOCYIapCTBEHHBIX, MEXIyHapOJHBIX HOPMAaTHBHBIX IIPABOBBIX aKTOB (B TOM YHCIIE
CTaH/IapTHl, TEXHUUECKHE PETJIAMEHTHI U JIPyrue) B cepe TEXHHUECKOTO PEeryIHpOBaHMS,
CTaHIAPTH3ALMK M YIPABICHUS Ka4eCTBOM MPOLYKLHHU; CUCTEMAaTU3UPOBATh U aHAIU3HUPO-|
BaTh WH(OPMAIIMIO U JAaHHBIE 10 MOKA3aTessIM KaueCTBa, XapaKTepU3YIOIIUe IPOAYKIIHIO, B
[TOM YHCJIC TI0 UCTIBITAHUSM TOTOBBIX M3JICJIUI U COCTABIATH IIPOTOKOJIBI UCIIBITAHUN U aKThI
PKCIEPTHU3bI; COCTABIATH JOKAJIbHbIE HOPMATUBHBIEC aKThl U JOKYMEHTHI [0 KOHTPOJIIO Kayde-
CTBa MPOAYKIMH, TIPH HUCHBITAHUAX TOTOBBIX H3AETHHA U IJEKTPOHHON MOATOTOBKE JOKY-
MEHTOB, YIOCTOBEPSIIOMINX HX KAYECTBO

[1K-6. Ciocoben
OpraHU30BBIBATH U
YIpaBIsATh 3aKyIl-
KOI M ITOCTaBKOM
TOBAapOB, OCY-
[IECTBIISITH CBSI3H C
[MOCTaBIMKAMK

[1K-6.1. AHanuzupyeT
KOMMepYecKue  Ipeasio-
PKEHUSI U BBIOMpAET TO-
CTaBIIUKOB TOBApPOB  C
yaeToM TpeOoBaHUH K
KadecTBY M 0€30IacHOCTH,
TEHICHINIA CIpoca, MOIbI
1 HOBBIX TEXHOJIOTHI

He 3HaeT Ha 6a30BOM YpPOBHe: BHJbl KOMMEPUECKUX HPEJIOKECHUN, OCHOBHBIE KPUTEPUH
BHIOOpA MOCTABIIMKOB IMPOIYKIIMU C YI€TOM TPeOOBAaHUI K KaueCTBY U O€30MacHOCTH, TEH-
IMeHNui cIpoca, MOJBI M HOBBIX TEXHOJIOTHI NMPOM3BOJCTBA; MPOLECCH pa3pabOTKU TOPIo-|
BO-3aKyTIOYHO MOJIUTHKH OPTaHU3AILNN

He ymeeT Ha 6a30BOM YpPOBHe: aHAIM3MPOBATH KOMMEPUYECKHE IPEAJIOKEHHUS C YUETOM
TpeGoBaHMIT K KauecTBY M O€30I1aCHOCTH, MOJBI M CIIPOCA, HOBBIX TEXHOJIOTHH HMPOU3BOJI-
CTBa, BEICTPaNBATh B3aMMOBBITO/IHBIE OTHOIICHHUS C IMOCTaBIIMKAMHU, IJIAHUPOBATh MaTEPH-
QIIHO-TEXHHYECKOE OoOecrieueHNne MPEeaIpHsTHs, Pa3padaTeiBaTh TOPrOBO-3aKyIOYHYIO T10-
ITMTUKY OpraHu3aluu

IIK-6.2. Opranusyer 3a-
KY[Ky M TOCTaBKy IpO-
ITyKITUK,  KOHTPOJHPYET)
BEBITIOJTHEHUE JIOTOBOPHBIX
0053aTEILCTB, TOBBIIIACT
A (HEKTUBHOCTH TOPTOBO-

BaKyMO4YHOW  JeATEJIbHO-

He 3naer Ha 0a30BOM ypOBHe: OCHOBHBIE NpaBHJIa OPraHU3ALMM M BEAEHUS TOPTOBO-
3aKyNOYHOH IeATENbHOCTH OpraHMU3alliy, BUIBI 1 OCHOBHBIEC YCIOBUSI JOTOBOPOB; METO/BI
KOHTPOJISI U CTIOCOOBI TIOBBIIEHHS 3 (EKTUBHOCTH TOPTOBO-3aKYIIOYHON AESITEITBHOCTH

He ymMeeT Ha 0a30BOM YPOBHEe: OPTaHH30BBIBATH U MOAJIEPKHBATH TOPTOBBIE CBA3H C TIO-|
CTAaBIMKAMH W TTOKYTIATENIIMU Ha PBIHKE 3aKYIOK M cOBITa (TIPOJa’ki) TOBAPOB, COCTABIATD
1 aHAIM3UPOBATh IOTOBOPBI, IPUMEHIEMBIE B KOMMEPUECKOHN IEATENbHOCTH; KOHTPOJIUPO-

BATH BBIMTOJHECHHUE TOTOBOPHBIX 065138.TGJ'II)CTB, paBpa6aTI)IBaTB MEPOIIPUATHA 110 TMOBBIIIEC-
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CTH

HUT0 3((HEKTUBHOCTH TOPTOBO-3aKyIIOYHON JACSITEILHOCTH
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MUWHHUCTEPCTBO HAYKH 1 BHICIIEI'O OGPA3OBAHMS POCCUIMCKOM ®EJIEPAIIAN
DeepasibHOE TOCYIAPCTBEHHOE OHKeTHOEe 00pPa30BaTe/IbHOE Y4pesIeHHe BbICIIEro 00pPa30BaHMs
«Poccuiickuii JxoHoMuvecknii ynusepcuretr umenu I'. B. Iliexanosa»
Kpacnopapckuii punuana PIY um. I'. B. Ilnexanosa

cDaKy.TII)TeT 9KOHOMHKH, MCHCI?KMCHTA 1 TOPT'OBJIU

Kadenpa Toprosiu u 00111€CTBEHHOTO MUTAHUS

AHHOTAIIMSA K PABOYEH ITPOT'PAMME JTUCIUILIAHBI

b1.B.0S YIIPABJIEHUE KAYECTBOM TOBAPOB

Hanpasiaenue noaroroBku 38.03.0/ TOBAPOBEJAEHUE

HanpasiaenHocts (Ipo¢uiib) mporpaMMsl
TOBAPHAYA DOKCIHHEPTHU3A, OIIEHOYHAA JEATEJIBHOCTDb 1
YIIPABJIEHUE KAYECTBOM

YpoBeHb BbICHIEr0o 00pa30BaHMs bakanaspuam

Kpacnomap — 2022 r.
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1. Heas u 32124y JUCHUILIHHBI:

Lenbto y4eOHOI MUCHUIUIUHBI «Ynpasnenue kauecmeom mosaposy siBisetcst popmupo-
BaHUE 3HAHW, YMCHHI M HABBIKOB B OOJIACTH B OOJIACTH YIpAaBIECHUS KauyeCTBOM, 0€30MacHO-
CTBIO U IPOCIJIECKUBAEMOCTBIO MPOU3BOJCTBA MPOAYKIUH, MOJYyYEHUE CUCTEMATU3UPOBAHHOIO
MPEACTABICHUS] O BOSHUKHOBEHHUM, HACTOSIIEM COCTOSHUU W OYIyIIMX TEHACHIUSAX pPa3BUTHUS
TEOPUH U NMPAKTUKHU YIPABJICHUS KAYECTBOM C YUYETOM JOCTUKEHU MUPOBOW M OT€UECTBEHHOMU
HAayKH; TMOJIyYEHUE 3HAHUKA NPOU3BOJACTBEHHBIX OTHOLICHWH W IPUHLMIIOB YIPABICHUS
KauyeCTBOM Ha MPEANPHUATHIX C yYeTOM TEeXHUYECKUX, (PMHAHCOBBIX M YEIOBEUYECKHX (PaKTOPOB;
MOHMMAaHHE KaueCcTBa, KaK (akTopa ycrexa MpeIpUsTUs B YCIOBUSIX PHIHOYHON SKOHOMUKHU

3anaun yueOHOM TUCHUIUINHEI « YnpasieHue Kauecmeom mosaposy:

— (opmupoBaHUEe yMEHUW MPOBEICHUS HCCICIOBAHUS PE3yIbTATOB POCCHICKOTO H
MEXIYHApOJHOIO OIBITa MO pa3pabOTKe U BHEIPEHHUIO CUCTEMbl YIPABJICHUS KadyecTBOM (Me-
HEPKMEHTA KayecTBa) st 00ecreYeHnss KOHKYPEHTOCTIOCOOHOCTH MPOTYKIUH;

— pacCMOTPEHHE OCHOBHBIX MOJXOJOB K OCYIIECTBICHHUIO YIPABICHUS KaueCTBOM Ha
BCEX YPOBHSAX U CTAAUSIX PA3BUTHUSL OpraHU3alMK (IPEATPUITHS);

— HM3YYEHHE HAIMOHAIBbHBIX, MEXIOCYIAPCTBEHHBIX, MEXIYHAPOJAHBIX HOPMAaTHUBHBIX
MIPABOBBIX aKTOB (B TOM YHUCIIC CTAaHAAPTOB, TEXHUYECKHX PETIIAMEHTOB W JIPYrux) B chepe
YIPaBJICHUS KaY€CTBOM MTPOJIYKLIHUH U MOTYyYEHUE HABBIKOB UX IPUMEHEHUS

— W3ydeHHE TpeOOBaHUH, MOpsiIKa pa3pabOTKU U CepTUDUKANNNA CUCTEM MEHEHKMCHTA
KayecTBa M CHUCTEM MEHEKMEHTa Oe30MacHOCTH MHUINEBON MPOAYKIMU, MPOU3BOAUMON Ha
NPEANPUITHIX, YIACTBYIOIIUX B IEMU CO3/IaHUs MUIIEBON MPOIYKIMU (Ha OCHOBE MPHUHIIUIIOB
XACCID);

— OCBOGHHE TEXHOJOTHUU Pa3pabOTKU MEPONPHUATUMA MO pealn3alliy YIpaBJICHUS Kaue-
CTBOM OpraHu3anuu (mpeanpusts) U BeimonHenus paboT MO COBEPIICHCTBOBAHUIO (YHKIIHO-
HUPOBAHUsI BHYTPEHHEH CHUCTEMbl MEHEHPKMEHTa KauecTBa (YIpaBJICHHUsS] Ka4ECTBOM) B OpraHu-
3aLuH;

— (opmupoBaHUe yMEHUI TPOTHO3UPOBaHUS, (HOPMYIUPOBAHHMS, OIICHKH M BBIOOpa He-
00XOJIMMBIX YIIPABJICHYECKUX JICHCTBUMH;

— (opMHupOBaHHE CIIOCOOHOCTH Pa3padaThIBATh JOKYMEHTAIHMIO IO KOHTPOJIIO KayecTBa
MPOAYKUUH, IPH UCHBITAHUAX TOTOBBIX M3AEIHMN U DJIEKTPOHHOM MOJATOTOBKE JOKYMEHTOB, YIO-
CTOBEPAIOLINX UX KAYECTBO;

— (opmupoBaHUe yMEHUI BBISIBICHUS U aHAIM3a MPUYUH CHUIKEHHUS KAauecTBa MPOIYyK-
uu (OCYIIECTBIEHUs cOOpa NaHHBIX MO TMOKa3aTeJsIM KauyecTBa, XapaKTEPU3YIOUUM IMPOIYK-
[IUIO, BBISIBIICHUS IPUYUH BOSHUKHOBEHHMsSI J€(EKTOB, BHI3BIBAIOIIUX YXYIIICHHUE KaueCTBEHHBIX
Y KOJIMYECTBCHHBIX TIOKa3aTesell MPOTyKIIHHN);

— (opmupoBaHue yMEHUN Pa3paOOTKH MPEII0KEHUH M0 yCTpaHeHHIO 1e(eKTOB, BBI3bI-
BAIOIIMX YXY/IICHUE KAYECTBEHHBIX M KOJIMYECTBEHHBIX ITOKAa3aTesied MPOMYKIMH, 10 Tpeay-
MPEXKIACHUIO U COKPALLIEHUIO TOBAPHBIX MTOTEPH;

— OBJIaJICHUE METOJaMH OLIEHKM M KOHTPOJIS NOKa3aTeslel KauecTBa U 0e30MacHOCTH,
METOJIaMH UIACHTU(PHUKAIINH IJIs BBISABICHUS ONMAacHOH, (haabCUPUIIMPOBAHHONW 1 KOHTpadakTHON
MPOAYKIWH B OpraHU3aLINH;

— (opmupoBaHMEe yMEHUN MPOBENEHUS WHCIEKIIMOHHOTO BBIOOPOUYHOTO KOHTPOJIS CO-
OrofeHust TPeOOBaHUM TEXHUYECKUX PETIIAMEHTOB, CTAHIAPTOB, TEXHHUYECKUX YCIIOBHIA;

— (opmupoBaHUEe YMEHHI MPOBEICHUS WHCTIEKIIMOHHBIN BHIOOPOYHOTO KOHTPOJIS YCIIO-
BHUI XpaHEHUS CBHIPbS, MAaTEpPUAJIOB, MOTY(HaOpPHUKATOB, KOMIUICKTYIOIINX H3/EIHI, TOTOBOM TPO-
JyKLHH;

— (QopMupoBaHNE YMEHUM OpraHU3AIMH U YIIPABICHUS 3aKYIKOW M MTOCTaBKOW TOBApOB,
OCYILIECTBJIEHHUSI CBA3U C IMOCTABIIUKAMMU.
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2. Conep:xanue THCIHUNIHHBI:

Ne
w/n HaumeHoBaHue pa3aesioB / TeM JUCUMIIJIMHBI
1 Tewma 1. OcHOBHBIC TOHATHS B 00JIacTH ynpaBiaeHus: kauectBoM npoaykiuu (YKII) u cu-
" | creM meHekMeHTa kadectBa (CMK).
2 Tewma 2. [puHtmne! 1 GyHKIUK yIpaBICHUS KAYECTBOM MPOIYKIIMH U CUCTEM MEHEIK-
" | MeHTa KauecTBa.
3 Tewma 3. MeToabl MEHEKMEHTA KauecTBa.
4 Tema 4. IlpaBoBoe obecrieueHue kadectBa. MexayHaponnbsie ctanaaptel MCO 9001 u
© | 1CO 9004.
5 Tema 5. Pa3zpaboTka 1 BHEIPEHHE CUCTEM MEHEPKMEHTA KaueCTBa HA MPEANIPUATHIX
6 Tewma 6. YrpaBieHue KaueCTBOM Ha Pa3IUYHBIX CTAAMIX KU3HEHHOTO IIUKJIAa TOBApPOB.
7 Tema 7. DxoHOMMKA KauyecTBa

TpynoeMkocTb 1MCHUILIMHBI cocTaBseT 4 3.e. / 144 yacoB

®opMa KOHTPOJIS — IK3AMEH

CocraBureib:
JlonieHT Kadeapsl TOPrOBIX M OOIIECTBEHHOTO IIUTAHUS
Kpacnonapckoro ¢unmana POY um. I'.B. [Inexanosa E.H. I'y6a
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