[loKyMeHT NoAnucaH NpoCToil 3NeKTPOHHOM NOANMUCHI0
NHbopmaums o Bnagenbue:

OUO: Merposckan Arkia BukToposHa Tpunosicenue 6 Kk 0CHO8HOI NPOPecCUOHATLHOU 0OPA308AMENBHOI NPOSPAMME
Romxwocry: [lupektop no Hanpasnenuto noozomosxu 38.03.0 Tosaposedenue, nanpasiennocms (npoduis) npocpammul

Rara noanwcarms: 17'09'2925 14:23:34 «Tosapnas skcnepmusa, oyeHouHas 0esmenbHOCMb U YNPAGIeHUEe KA4eCmE0oM»
YHUKa/bHBIM NPOrPaMMHBIN KITH0Y:

798bda6555fbdebe827768f6f1710bd17a9070c31fdc1b6abac5alf10c8c5199

OpasoBanusi Poccuiickoii @enepanun
(deaepanbHOE rocy1apcTBeHHOE 0I0KeTHOE 00pa30BaTe/IbHOE YUPeKICHHEe
BbICLIET0 00pa30BaHMsA

«Poccuiickuii 3xonoMuuyeckuil yausepcurer umenu I'.B. Iliexanosa»

Kpacnoaapckuii guanan um. I'.B. Iliexanosa

(DaKy.]'II)TGT 9KOHOMHKHU, MCHCII?KMCHTA 1 TOPT'OBJIN

Kadenpa Toprosiau v 00111€CTBEHHOTO MUTAHUS

OLHEHOYHBIE MATEPHUAJIBI
o IMCHUIIVIMHE «MAPKETHUHI»

Hanpasaenue nogrorosku 38.03.07 ToBapoBenenne
HanpasisienHocts (npo¢guis) nporpammsel «ToBapHasi 3KCIepTH3a, OLEHOYHAS [eATe/Ib-

HOCTb U YIIPABJICHHE KAYE€CTBOM»

YpoBeHs Bbicuiero oopazosanusi  bakanaspuam

T'ox HavaJua nmoarorosxku 2022

Kpacnomap — 2021 .



CocTaBuTeNnb:

K.3.H., JIOIEHT, Kad)epbl TOPTOBIIU 1 OOIIECTBEHHOTO MUTAHMS A 1O. IlIte3ens

OueHOUHbBIE MaTepHaiIbl 0J00PEHBI Ha 3acelaHuH KaeIpbl TOPrOBIHM U OOIIECTBEHHOIO MTUTA-
Hus npotokon Nel or 30.08.2021 r.



OIIEHOYHBIE MATEPHAJIbI

o JTUCHUIIJIMHE «MapKeTI/IHF»

MNEPEYEHb KOMIIETEHIIUHI C YKASAHUEM PE3YJIbTATOB OBYUEHUS 1

I9TAIIOB UX POPMUPOBAHMUA 110 JTUCHUIIJIMHE

®opmMupyeMbIe KOM-

HNuaukaTopsl 10cTH-

Pe3ynbTaThl 00y4yeHusl (3HAHUS, YMCHHUS)

HaumeHoBaHUE KOH-
TPOJHPYEMBbIX pa3je-

neTeHInH JKeHHS1 KOMIeTeHIHIi
JIOB M TEM
1 2 3 4
OIIK-1. Cnocoben OIIK-1.2. Pemaet mpo- OIIK-1.2.3-1 BgaeT 31<0H0g414qe01<1/1e JWC- | Teya 1. CownabHo-
MPUMEHSTH €CTECTBEH- (dheccroHaNbHbBIC 32/1a4H | IMIUIMHBI B O LevMe, HCOOXOMUMOM  JUISL |y aa cym-
HOHAYYHBIC ¥ DKOHOMH- | C UCIIOJIb30BAaHHEM 3KO- | MPOPECCHOHANBHOM JACSITCIBHOCTH HOCTD M COZICPIKAHIE
YEeCKUE 3HAHUS NPU HOMHYECKHUX MapKeTHHra
peuienun npodeccro-
HaIBHBIX 33134 B 06J1a- OIlK-1.2.3-1 3Haer SKOHOMHYECKHE IHC- | Tema 2. CrcTeMma Map-
CTH TOBapOBEICHHS UMIUIMHBL B 00bEeME, HEOOXOMMMOM JUIL | yoryuroBoii uHbOpMa-
Mpo¢eCCUOHANBHOM JeSITeIPHOCTH -
OIIK-1.2.3-1 3HaeTr >KOHOMHYECKHE IUC- Tema 3. Ilpuopurer
LMIUTHHBL B 06”bevM€, HEOOXOIMMOM IS NOTpeGUTENS B MapKe-
po¢eCCHOHANBHON NS TeIPHOCTH THHIe
OIIK-1.2.3-1 3naer >KkoHOMHYECKHE IUC- | Tema 4. CerMeHTHPO-
IOUIUIMHBL B 06'BCMC, HGO6XOI[I/IMOM I | BaHUe U MTO3ULIMOHHUPO-
HpO(I)eCCI/IOHaJ'ILHOfI ACATCIIBHOCTHU BaHUe MpOAYKTa Ha
PBIHKE
OIIK-1.2.3-1 3Haer >KOHOMHYECKHE IUC-
[MIUTHHBL B 00BeMe, HEOOXOAUMOM JUIS Tema 5. MHCTpyMEHTRI
po(ecCUOHANLHOM esTeIbHOCTH KOMIUICKCa  MapKCTHH-
ra
OIIK-1.2.3-1 3HaeTr >KOHOMHUYECKHE OqHC- Tema 6 Opranuzauus u
LMIUIMHEI B 00BbEMe, HEOOXOAUMOM IS

HpO(I)eCCHOHaHBHOfI JACATCIbHOCTU

IJIAHUPOBaHUE MapKe-
TUHT'OBOH  JI€SITEJILHO-
CTHU

OIIK-1.2.Y-1 ¥meer pemrath npodheccro-
HaJIbHBIC 3aJa491, TPUMCHAA SKOHOMUYCCKUE
3HAHUA

Tema 1. CoumanbHO-
SKOHOMHUYECKAsl ~ CYIII-
HOCTb H COJCpPKaHUE
MAapKETHHIa

OIIK-1.2.Y-1 ¥Ymeer pemarb mpodeccro-
HaJIbHBIC 3a1a491, IPUMCHIAA OKOHOMHWYCCKUE
3HAHUSA

Tema 2. Cuctema map-
KETUHTOBOH HH(pOpMa-
U

OIIK-1.2.Y-1 ¥Ymeer pemath mnpodeccro-
HaJIbHbIE 33/1a4HU, TPUMEHSIST IKOHOMHIECKHUE
3HAHHS

Tema 3. Ilpuopurer
rnotpeduTenst B Map-
KETUHTe

OIIK-1.2.Y-1 ¥Ymeer pemrats npodeccuo-
HaJIbHbIE 33/1a4H, IPUMEHSIST IKOHOMHIECKHUE
3HAHHS

Tema 4. Cermentu-
pOBaHI/Ie U TIO3UIIHO-
HUPOBAHUE IIPOLYKTa
Ha pBIHKE

OIIK-1.2.Y-1 ¥Ymeer pemiath npodeccro-
HaJbHBIE 337a4U, IPUMEHSISI YKOHOMUYECKUE
3HAHUA

Tema 5. UHCTpyMeHTHI
KOMIUIEKCA MapKeTHH-
ra

OIIK-1.2.Y-1 ¥Ymeer pemiath npodeccro-
HaJbHbIE 337a4U, IPUMEHSISI YKOHOMUYECKUE
3HAHUA

Tema 6 Opranuzanus u
IUTAHUPOBaHUE MapKe-
TUHTOBOM  JIGATEIILHO-
CTH

OIIK-4. Crocoben

OIIK-4.1. O6ocHOBEIBa-

OIIK-4.1. 3-1. 3naer npuHIMIBl HOPMUPO-

Tema 5. Unctpymen-

3




npeniarath 000CHO-
BaHHBIC OPraHU3aIMOH-
HO-YIpaBlICHIECKUE
pemeHus B cepax
YIPaBICHUS KAYECTBOM
M aCCOPTHMEHTOM TOBa-
POB, TOBapHOT'O Me-
HEJDKMEHTa U 3KCIep-
THU3BI

eT podeCCUOHATbHBIE
peLICHUsI [0 yIpaBiie-
HHIO aCCOPTHMEHTOM
TOBapoB

BaHUS U METOABI YNpaBJeHHs aCCOPTHMEH-
TOM TOBapOB

Thl KOMIIJIEKCa Map-
KCTHHIa

OIIK-4.1. V-1. ¥YMeeT aHalmM3upoBaTh ac-
COPTHMEHT TOBapoB Ui pa3paboTku 3¢-
(DEeKTHUBHBIX OpraHU3alHOHHO-
YIPaBJICHYECKUX PEHICeHHH B OONAacTH TO-
BapHOr0 MEHEKMEHTA

Tema 2 Cucrema map-
KeTHHroBOH HH(pOpMa-
012078

OIIK-4.1. V-1. ¥YMeeT aHamm3upoBaTh ac-
COPTUMEHT TOBAapOB ISl pa3paboTKu 3¢-
(heKTHBHBIX OpraHM3aIMOHHO-
YIPaBJICHYECKUX DPEUICHUH B 00JIaCTH TO-
BapHOTO MEHEPKMEHTa

Tema 5. IHCTpyMEHTBI
KOMILIEKCA MAapKeTUH-
ra

OIIK-4.1. 3-1. 3naer npuHIMIBEl HOPMUPO-
BaHMsl M METOJbl YIPaBJICHUSI aCCOPTUMEH-
TOM TOBapOB

OIIK-4.1. V-1. ¥Ymeer aHamu3upoBaTh ac-
COPTHMEHT TOBapoB [yisi pa3paboTku 3¢-
(heKTHBHBIX OpraHU3aIMOHHO-
YIPaBICHYECKUX PEUICHUH B 00IacTH TO-
BapHOTO MEHEPKMEHTA

Tema 6 Opranusanus
u IUTAHUPOBAHUE
MapKETHHTOBOH JTesi-
TEeILHOCTHU

OIIK-4.2. O00CHOBBI-
BaeT MpoecCHOHAIb-
HbIE PELICHHSI 110
YIPaBICHUIO Kade-
CTBOM TOBapoB

OIIK-4.2. 3-1. 3naer dakrops popmMupoBa-
HHS M YIPaBJICHHS Ka4eCTBOM TOBAPOB

Tema 5. MHCcTpyMEH-
TBI KOMIUIEKCA Map-
KETHHTa

OIIK-4.2. Y-1. ¥YmeeT mpeanaratb 000CHO-
BaHHBIC OPraHU3AMOHHO-YIIPABICHICCKUE
petieHust B cdepe yIpaBieHHs KaueCTBOM
TOBapoOB

Tema 2. Cucrema map-
KEeTHHTOBOH  MH(OP-
Manuu




METOAUYECKHUE MATEPUAJIbL, XAPAKTEPU3YIOIIUE 3TAIIbI
POPMUPOBAHUA KOMIIETEHIHUA

IlepeyeHb yueOHBIX 3aIaHUI HA aYyAUTOPHBIX 3aHATHAX

Bonpocsl 11 MpoBeieHUs1 ONPOca 00y4ar0MIUXCS
Tema 1. CounaibHO-IKOHOMUYECKAS CYIIHOCTDb U COJePKAHUE MAPKETHHIa
Nuaukarop gocrmxenus: OIK-1.2.

1. JlaiiTe onpeneseHne NOHATHIO «MapKeTHHI». Korja Bo3HUKIA TeOpusi MapKETUHIa U
KaKOBBI IIPETIOCHIIIKY €€ BOSHUKHOBEHUS ?

2. B ueM cyTb OCHOBOIIOJIATAIOLIMX MOHATHH MapKETHHIA: «CIPOC», «TOBAap», «pPbl-
HOK»? Ha mpumepe 00BICHUTE CMBICI MOHATUH «HYXKIa», «ITOTPEOHOCTB» U «CIIPOCH.

3. B uem 3akirouaercs NPUHLMIIMAIBHOE pa3IMyMe MEXIY MOHATHAMM «IOJE3HOCTb
TOBapa» U «IIEHHOCTh TOBapa»?

4. Yem 0OBACHUTH JOCTATOYHO LIMPOKHUM JUAara3oH ONpeieseHU MapKeTHHIa B COBpe-
MEHHON YKOHOMHUYECKO uTepaType?

5. B uyeM npuHIMNMAIBHOE pa3IMyuue KOHLENIMHM «MHTEHCHU(UKALUU KOMMEPUYECKUX
YCUJIMI» U «<MApKETUHTa»?

6. Onummre, kKak Bbl ucrnonb3yere OCHOBHBIE 3JIEMEHTHI KOHLEMIMU MapKeTHHra (Io-
TpeOHOCTH, JKE€JIaHUe, CIIPOC, MPOAYKT, CAEIKA) IPH MOKYIKE POXJIaIUTEIILHOIO HAIUTKa Yepe3
TOPrOBbIN aBTOMAT?

7. JlaiiTe NOHATHE, HA3HAYEHUE U BUJbl MAPKETUHIOBOM BHEIIHEH CPEIbl. Y KAJKHUTE TEH-
JeHUMN uX pa3Butud. [IpoaHanusupyiiTe BHEIIHIOK MApKETUHIOBOIO cpeny Bamen opranusa-
1y (MecTo paboThl UM MPOXOXKICHHUE NMPaKTUKK). Kakue MapKeTHHIOBbIE MEPOTIPUSATUS MOTYT
ObITH pa3pabOTaHbl HA OCHOBE 3TOr0 aHaIu3a?

8. Omnpenenute, Kakue GaKkTOpbl BHEIIHEH MapKETUHIOBOW Cpeibl B COBPEMEHHBIX YCIIO-
BUSIX Pa3BUTHA pbIHKa Poccun crocoOCTBYIOT AESATENbHOCTH NMPEANPUATHH, a KAKUE HEraTUBHO
CKa3bIBAIOTCA Ha HEM?

9. HazoBuTe BBl CIIPOCA U COOTBETCTBYIOLIME UM THUIbI MapkeTHuHra. Jlaiite 060cHO-
BaHUE 11€J1IeCO00Pa3HOCTH IPUMEHEHHUSI MaPKETUHIOBBIX MEPONPUATUN, CBOUCTBEHHBIX KaXKIOMY
TUIly MapkeTuHra. [Ipusenure npumMepsl.

10. Kak BsI cuntaere, mpUMEHUM JIM MapKETHHT JIJIsl HEKOMMEPYECKHX OpTaHu3aInii?
IIpuBenuTe NpUMEpSL.

11. Ilepeuncnute GyHKIIMH MapKETHHTA.

Tema 2. Cucrema MapKeTHHIoBO# nHpoOpManuu
HNupuxarop nocruskenusi: OIK-1.2, OIIK-4.1, OIIK-4.2

1. Omnpenenurte coaepKaHue MOHATHS «MapKeTHHIOBOE HccienoBanuey. O0bsicHUTE
POJIb MApPKETUHTOBBIX MCCIIEI0BAaHUH B MPOIIECcce yIPaBICHUs MPEANPUITUEM.

2. UYto sBiseTcs MpeIMeTOM MapKEeTUHTOBBIX HcclefaoBanuii? HazoBure u obocHYy#TE
MIPUHITUIIBI IPOBE/ICHNS MAPKETUHTOBBIX HCCIICIOBAaHUH.

3. HazoBwute BaxkHeiiMe Tambl Iporiecca MapKeTUHTOBOTO UCCIIEAOBAHNS.

4. Yto Takoe MapKeTHHTOBasi UHPOpMaIMOHHas cucTema?

5. Kakue ocHOBHBIE 3Tallbl BKIIOYACT B ceOsi MPOBEIEHUE MAPKETHHIOBOI'O MCCIIEI0BA-
HuA?

6. IlpuBenute npuMepbl MAPKETUHTOBBIX HMCCIEAOBAHUIN OMHCATEIBHOrO, IOMCKOBOTO U
SKCTIIEPUMEHTAIBHOTO XapakTepa. B kakoi mocnemoBaTenbHOCTH Bbl moBeneTe cOOp MapKeTHH-
roBoil MH(MOpPMAIMK B KaXKAOM M3 3THUX CIy4daeB U mouemy? ApryMeHTHpYHTe BBHIOOp Opynuit
cOopa nepBUYHOM MHPOPMAIIMH B KAXIO0M U3 Bammx mpumepos.

7. Uro mpexacrapnsieT coOol pabodas THIIOTE3a MApPKETHHTOBOTO MCCIIEIOBAHUS U MOYe-



My e€ Heo0xoaumMo (hopMyTHpoBaTH?

Tema 3. IIpuopuTteT NoTpedUTE/IsI B MAPKETHHIE

Nuaukarop nocruxenusi: OINK-1.2.

OcHOBHBIE KaTErOpUH MTOBEACHUS [TOKYyIAaTEIeH

Mogens npouecca NPUHATUS PELICHUS.

Tunsl IpOLECCOB MPUHATHS PELICHHUS.

Bunpl, napaMeTpsl, HanpaBieHUs, 1OCJIEA0BAaTENbHOCTh IOMCKA TOBapa.

®axTophl, (AE€TEPMUHAHTHI), BIUSIOLINE HA IOMCK MIOBEJCHUE MTOKYyaTeNeH.
Packpoiite copepkanue colualbHbIX (PAaKTOPOB Ha MPUMEPE COOCTBEHHOIO MOKYIa-
TENbCKOro noBeieHus. [lepeuncnure Bce CBOM PO U CTAaTYCHI.

ocourwdE

Tema 4. CerMmeHTHpPOBaHUE U MO3MLMOHNPOBAHNE NIPOAYKTA HA PbIHKe
Huaukartopsl goctuxkenusi: OIK-1.2.

1. JlaiiTe xnaccupuKayio CTpaTeruii eIeBOr0 MapKETHHTa 110 BApHAHTaM OXBaTa PHIH-
Ka. B ueM nmpuHIMNUAIbHBIE pa3nudus Mexay HenauddepeHupoBanubiM, auddepeHupoBan-
HBbIM U KOHLICHTPUPOBAHHBIM MAPKETUHIOM?

2. OxapakTtepu3syiite 00yCIOBIEHHOCTh Mepexoja OT MacCOBOTO K IEJIEBOMY PBIHKY Ha
KOHKpPETHOM IIpUMeEpe.

3. OxapakTepu3yiiTe OCHOBHbIE KPUTEPUU BHIOOpA 1IETIEBOTO CETMEHTAa Ha MPOMBILIUICH-
HOM pPBIHKE.

4. OueHka couuanabHOU, MOJIUTUYECKOM, SIKOHOMHUYECKONH U TEXHOJIOTHUYECKOH (YpOBEHb
TEXHOJIOTHH) CUTYalluy Ha MOTEHI[MAIbHBIX LEJIEBbIX PhIHKAX.

5. PamxupoBaHue Kak METOJI IMOKCKa L[EI€BOT0 PhIHKA.

6. MeTobl TPOBEICHUST CETMEHTAINH.

7. PaccMoTpuTe B KauecTBe MpUMepa Ballly CTyAeHYecKylo rpynny. [IpoBenute cermMeH-
TUPOBAHKE TPYMIBI IO Pa3IMYHBIM NpU3HaKaM. BbiOepuTe HECKOIBKO TOBAPOB M YCIYT U OIle-
HUTE, CMOIIM OBl BBl peann30BaTh YPPEKTUBHYI0 MAapKETUHTOBYIO NMPOTrPaMMy B MOJIYYEHHBIX
cermenTax? Hackonabko 3 pexTuBHBIMU, Ha Balll B3I, ObLIIM YCHIINS [0 CETMEHTHUPOBAHUIO?

8. IlpuBeaurte mpuMephl BBIIEICHUS CETMEHTOB Ha PAa3IMYHBIX YPOBHSAX (CETMEHTHPO-
BaHHBIM MapKEeTHUHT, MApKETUHT Ha YPOBHE PHIHOYHBIX HHII, JOKAJIbHBI MAPKETUHT, UHIUBUY-
QJIbHBIA MapKETUHT).

9. PackpoiiTe OCHOBHBIE XapaKTEPUCTHKH CETMEHTOB: NPHUBJIEKATEIBHOCTh, H3MEpPH-
MOCTb, EMKOCTb, TOCTYITHOCTb U TIP.

10. IpuBeauTe MpUMEPH UCIIOJIL30BAHMS CTPATETHH OXBaTa PhIHKA: HeAU(PPEPESHIUPO-
BaHHBIN MAapKETHHT, TU(PepeHIIMPOBAHHBIA MapKETHUHT, KOHIIEHTPUPOBAHHBIH MapKETHHT.

Tema S. UHCTPYMEHTHI KOMILIEKCAa MAPKETHHIA
HNupuxaropsl noctuxenus: OIK-1.2., OIK-4.1., OIIK-4.2.

1.PaccMmoTpuTe M IpoaHAIM3UPYHTE BO3MOXKHBIE PELICHUS NPEANPHUATUS B BEIOOpE CTpa-
TErMYEeCKUX U TAKTUYECKUX PELIeHNH B 00JaCTH TOBAPHOM MOTUTHUKH.

2. Ha KOHKpeTHOM MpHMepe BHIBOJA HOBUHKH HA PHIHOK MOKAKUTE HEOOXOMMbIE MapKETHH-
TOBBIE CTpaTEruy, KOTOPbIE HA/IO0 WCIONBb30BaTh JJIsl MPOUIEHHS CTaAUU POCTa KU3HEHHOTO LUKJIa
ToBapa. OlLeHUTE MOC/Ie0BaTEIbHOCTh MAPKETUHTOBBIX YCUJIMM OT HAa4albHOTO ATama BhIOOpa
UJIEU 0 BBIBOJIA HOBUHKH Ha PHIHOK.

3. Kakue ypoBHU HOBU3HBI TpoayKTa Bol 3HaeTe?

4. V3 kakux 3TaroB COCTOUT IMPOIeCcC pa3paboTKH HOBOTO MpoaykTa? B uem HazHaueHUe
YIaKOBKH U MapKHUPOBKU TOBAPOB?

5. [IpuBenuTe mpuMepbl HOBBIX MPOIYKTOB, KOTOphle Bbl 3HAaeTe? Omnpenenure CTETECHb
HOBH3HBI 3TUX IIPOJYKTOB.

6. Ha KOHKpETHBIX MpUMEpax PacCKaXXUTe O «TOBAPHBIX 3HAKaX», «MapOYHbIX HAUMEHO-
BaHUSIX», «KMAPOUYHOM KalUTAJIE», O «PBIHOYHONW CTOMMOCTH MApOYHOIrO 3HAKa», «HUCIOJIb30Ba-



HUHM MapoOK», KMapOYHOM CTpaTerum». YTo o3HavaeT MOHATHE «3alIUTa TOBAPHOTO 3HAKA», KTO U
KaK 3T0 ocylecTBiseT? Pacckaxure o TMLIEH3UPOBAaHUM U COBMECTHOM HMCIIOJI30BAHUHM MOPOK.
Pacckaxure 00 M3BECTHBIX BAM MapOUYHBIX CTPATEIHAX.

7. JlaiiTe onpeneneHne LIEHOBOW CTpaTeruy U MPUBEANUTE LIEHOOOpa3yolue XapakTepu-
CTHKH Ha PBIHKE B OTHOIICHWU TOBAPHOHM MOJMTUKU. B Kakux ciydasx ¢pupma CMOXKET MpHaep-
KHUBATbCS CTPATETUH «CHATUSA cIMBOK»? IIpuBeanTe npakTudeckue npumepsl.

8. KakoBbI BO3MOKHBIE peakUu (PUPMbI Ha CHUKEHUE (MM YBEJIMUEHHE) [IEHBI Ha TOBa-
pbl GUPMBI KOHKYpeHTa?

9. Kak Mo>xeT MEHSThCS CTpaTerus eHooOpa30oBaHUsS B 3aBUCMMOCTH OT JTara >KU3HEH-
HOT'0 IIUKJIa ToBapa?

10. B xakux ciay4asx ¢pupmMa MOXKET MPETOCTABUTD «CKUKHU C LEHBI»?

11. IToueMy siBNsieTCS KPUTUUECKH BaXKHBIM, YTOOBI MPU BHIOOPE TOTUTHKHU IIEHOO0Opa30-
BaHUs LEJIM MapKeTHHTa U 11eJI1 [IeHO00pa30BaHus ObUIM B3aUMOCBSI3aHbI?

12. Yto u3 cebs nmpencTaBiseT LeHOBas 3acTUYHOCTh? [IpuBenuTe nmpakTudeckue npu-
MEpbI pa3IMYHbIX BUI0B IIEHOBOM 3JIaCTUYHOCTH.

13. B ycnoBHsAX 3KOHOMHYECKOI'O 3aCTOS B PAJE CTPAH MEJIKHE ITPOU3BOAUTENN OBITOBOM
TEXHUKHU HCIOJIb3YIOT TOPrOBbIE CKUAKH, a MPOU3BOAMUTEIN aBTOMOOWIIEH MpeilaraloT HU3KO-
IpOILIEHTHBIE 3aliMbl. OXapakTepu3yiTe JOCTOMHCTBA U HEJOCTATKU 3TUX JBYX METOAOB CHUXKE-
HUS IIEH.

14. Llenbto npeanpUATUS ABISETCS YBEJIUUEHUE 107U pbiHKa. [IpoGHBIE poaaxu ToBapa
[0 CHW)KCHHOW IIEHE TOKa3ald, 4To Kod(pUIHMEHT snmactuyHocTH cocTaBisieT 0,85. Ecte nm
CMbICI U3MeHATh Leny? Kakas nndopmanus Heo6xoanuma JUist IPUHATUS OKOHYATEJIBHOTO pelle-
Hus? OTBET apryMeHTHpYTe.

15. ObocHyiiTe MpUUYUHBI U TUIBI KOHQJIUKTOB B KaHAJIaX pacnpeieieHus Ha KOHKPET-
HBIX TIPIMEpax

16. Ha3oBuTe ypOBHHU KaHAJIOB paclpeeeHNs, KaKOBbl OCHOBHbIE TEHJICHIINU UX Pa3BU-
THs?

17. Oxapakrepusyiite popMbl KOMMEPUYECKOTO MOCPETHUUYECTBA B MAPKETHHTE.

18. IlpuBeauTe mpuMepsl 0a30BBIX CTpaTeTuil pactpenenenus B Poccum.

19. Ha3zoBute npeaAnpusThs, UCIOIb3YIOIINE CTPATEr IO BTATUBAHUS U POTATHBAHHUS.

20. OxapaxTepu3syiiTe coep>KaHie M ATaIlbl Iporecca pa3padoTKH TOPrOBO-3aKyMOYHON
HOJUTHUKHA B MAPKETHHTE C YIETOM TpeOOBaHMN K KaueCTBY U O€30MacHOCTH, SKOJIOTUHU, TeHICH-
IIUI crpoca, MOJIbl, HOBBIX TEXHOJIOTMI ITPOU3BOJICTBA TOBAPOB

21. OxapakTepu3yiiTe OCHOBHbIE MapKETHHIOBBIE PELICHUs, TIPUHUMAEMble HAI[MOHAIb-
HBIMU PO3HUYHBIMU CETSIMHU.

22. KommaHusi CTpeMUTCs MOCTPOUTh «CTPATErHYeCcKOe MapTHEPCTBO» C OCHOBHBIMU 3a-
kazunkaMu. Kakum o06pa3om pa3padaThiBaeTCsl CTPATETUS CO3IAHMS TTAPTHEPCKUX OTHOIICHUI?

23. Yto siBNsieTCA TTIaBHOM 3a/1a4ei MPOABMKEHHSI TPOAYKTOB ?

24. Yto Takoe MapKETHHTOBBIE KOMMYHUKAIIMU CHUCTEME MAPKETHHTOBOTO YIIPABICHHUS?

25. B kaxoii mocieoBaTe’abHOCTH MTPOBOIUTCS KOMMYHUKAaTUBHAs KoMmranusi? HazoBute
ATarbl ee MIaHUPOBAHUS, METO/IbI OLIEHKH 3()(PEKTUBHOCTH.

26. Kak xapakTepUCTHKH NMPOAYKTA BIUSAIOT Ha BEIOOP METO/I0B €T0 MPOABHKEHUS?

27. Ha xaxue dTarbl IETUTCS TPOIIECC MPOBEICHUS PEKIaMHON KaMITaHuH?

28. B yeM 0COOEHHOCTH YNpPaBJICHUS PEKIAMHOU NESTETbHOCTHIO TOPTOBBIX MPEAIPUs-
THNA?

29. Kakue ocHOBHBIE (DAaKTOPBHI BIUSIOT Ha BBIOOP TEX M HHBIX PEKIAMHBIX CPEACTB?

30. HazoBute sTambl pa3paOOTKHM KOHIICTIIIMH BBIKJIAJKH TOBAPOB B MECTaX IMPOJIAXH
COIJIACHO CTaHJapTaM MepyaHIai3uHTa.

Tema 6. Opranusanus U NJIAHUPOBAHUE MAPKETHHTOBO 1eATEJILHOCTH
Nuaukaropsl goctmwkenusi: OIK-1.2., OIIK-4.1.
1. Llenu u 3aauu TUIAHUPOBAHUS M TpeOOBaHUS, IPEABSIBISIEMbIC K pa3padaThiBA€MbIM



L EJISIM.

2. UadopmanmonHas 6a3a aist pa3pabOTKH IUIAHOB MapKETHHTA.

3. Crparerndeckoe IIaHUPOBAHUE U €0 ATAIIbI.

4. OniepaTHBHBIN IUIAaH MAapKETHHI'a, €0 pa3padOTKa U COIepIKAHUE.

5. Peanu3anus u OLlCHKA BBIIIOJIHEHUS IPOIPaMMbl MapKETHUHTA.

6. Kakum obpazom ciienyer obecnieunts 3(h(HEeKTHBHOE B3aNMOICHCTBUE MEXKAY PA3IH-
HBIMHU CTPYKTYpaMH OpraHH3alyy MpHu pa3paboTKe IIaHa CTPaTerHyecKoro MapKeTuHra?

7. OxapakTepu3yiiTe OCHOBHBIC BUIbI MAPKETHHIOBOTO KOHTPOJIS M BHEIIHETO ayANTa.

Kpurepun oneHku:

0,5 6an1a BeICTaBIAETCS OOYYAIOLIEMYCs, €CJIM OH CBOOOJHO OTBEYACT Ha TEOpETHUYE-
CKH€ BOMIPOCHI U TIOKA3bIBAET INTyOOKHE 3HAHUS U3YYEHHOTO MaTepuaa,

0,4 6as1a BeICTABIsETCS 00YYaIOIIEMYCsl, €CIM €r0 OTBEThl HA TEOPETUUYECKUE BOIIPOCHI
HE JIOCTAaTOYHO MOJIHBIE, UMEIOTCS OUIHMOKH MPU OTBETaX Ha JOMOJHUTEIBHBIE BOIIPOCHI,

0,3 0aqu1a BeICTaBIsieTCs oOydaromiemycs, eciu oH oTBe4yaeT Ha 50% 3agaBaeMbIX BO-
MIPOCOB M YACTHUYHO PACKPBIBAET COJEP>KaHUE TOMOTHUTEIBHBIX BOIPOCOB,

0,2 0aju1a BBICTaBJIsIETCA O0ydYaroleMycCs, €ClId OH TEOPETHUYECKOE COJEpkKaHUuEe Kypca
OCBOMJI YACTHUYHO HJIM OTCYTCTBYET OpPHEHTAllMs B M3JIaraéMOM MarepHalie, HeT OTBETOB Ha 3a-
JaBacMbIC JOIMOJHUTCIbHBIC BOIIPOCHI.

3aaHus AJ151 TeKylero KOHTPoJIst
TecToBBIC 3a1aHNA

Tema 1. CounaabHO-3KOHOMHUYECKAsS] CYIIHOCTDb U COJepPKaHNe MAPKeTHHIa
HNuaukarop nocruxenns: OIK-1.2.

1. TecToBbIii BOpoc

BriOepure npaBuIIbHBINA OTBET:

B HacTod1ee BpeMs IBOMCTBEHHAs MPHUPOAAa MapKETHHra MPOSBISETCS B TOM, YTO OH
BBICTYIIAET KakK:

a) oT/AeIbHas QYHKIIUS MEHEKMEHTA;

0) BaxxHast PYHKIIMSI MEHE)KMEHTA;

B) ¢puiocodus ynpaBiieHUs: opraHu3alei u kak QyHKIus;

I') PIHOYHBII PUHIUII.

2. TecToBbIi BONIpoC

BriOepure npaBUIIbHBINA OTBET:

Kax ¢pyHKIMS MapKeTUHT MpeICTaBIseTCs:

a) ABIDKYIIEH CHUIION B YCTICUITHBIX OpraHU3alusX;

0) KOHIIEHTpalMeld BHUMaHHS Ha MOTPEOUTENIe M IKCIUTyaTaluell KOHKYPEHTHOTO Tpe-
MMYILECTBA,

B) HaOOpPOM PBIHOYHBIX MHCTPYMEHTOB M TE€XHOJOTHH, UCIOJIb3YEMbIX OpraHH3aleil B
paboTe Ha pPBIHKE,;

I') PIHOYHOM KOHIIETIIUEHN YIIPaBJIEHNUS.

3. TecToBbIii Bonpoc

BriGepuTe npaBMIIbHBIN OTBET:

Kakue u3 nepeunciieHHbIX (PaKTOpoB OTHOCATCS K (paKTOpaM MHKpPOCPEIbl OpraHU3aluu:

1. IToctraBmuk 2. Okonoruueckue daktopsl 3. KonkypeHntsl, 4. lleneBsie motpedurenu 5.
OkoHoMuyeckue ¢akropsl 6. KoHtakTHele ayauropuu. 7. BHyTpeHHss cpena camoil opraHusa-
LWH.

a)1,2,3,4,6
6)1,3,4,6,7
B)1,3,4,6



rl,2,3,5,6

4. TecToBbIil BONIPOC

Br16epuTe npaBUIbHBINA OTBET:

B 4yeM cocTOUT OCHOBHOM MPUHLIMI MapKETHHIA:

a) MpoJaTh TO, YTO MPOU3BEACHO;

0) MPOM3BOIUTH TOJIBKO TO, YTO TPEOYIOT OTPEOUTEIH;

B) 00ecIeunTh O3HAKOMIICHHE MTOTpeOuTeNeii € TOBapoMm;

I') HalleJIeHHOCTb Ha JIOCTH)KEHUE TPOMEXYTOYHOI'0 pe3yiibTara’?

5. TecToBbIil BOIIPOC

BcTaBbTe mponyiieHHbI TEPMUH:

Konnenmus MapkeTHHra, OCHOBaHHasi Ha YTBEPXKJACHUU O TOM, YTO MOTPEOUTENb OTIACT
IpPEANoYTEeHUE TOBapaM, KOTOPbIE IUPOKO PacIIpOCTPAHEHbI U JOCTYIHBI IO LIEHE

6. TecToBBIii BOIPOC

Y cTaHOBHTE OCIE0BATEIBHOCTh KOHIIETIIUI MapKETHHIa B OPS/IKE UX PA3BUTHS:

a) cOBITOBAS;

0) MPOM3BOJICTBCHHAS,;

B) TOBapHasi;

I') COUMAIBHO-ITUYHBIN MAPKETHHT;

1) MApKETHUHT.

7. TecToBBIH BONIPOC

Br16epuTe npaBUIbHBINA OTBET:

Kakyto 3a1auy perraer MapKeTHHT IIPU OTCYTCTBHHM CIpOCa:

a) cO3/1aTh CIPOC;

0) CTUMYIUPOBATh CIPOC;

B) pa3BUTh CIIPOC;

I') HOBBICUTB CIIPOC

8. TecroBbIii Bonpoc

DeMeHTBl MaKpoCpeIbl MapKeTHHIa (YKaKUTe HE MEHee JIByX BapHMaHTOB OTBETA):

a) mapTHEPHI 110 OU3HECY;

0) KOHKYPEHTHI;

B) IIOCPE/IHUKH;

I') HOTpeOUTENH;

1) IOJINTUYECKUI pexXUM;

€) PKOHOMHUECKAs CUTYallUsl.

9. TecToBbIi BONIPOC

BriOepure npaBUIIbHBINA OTBET:

Cnpoc — 3To:

a) Hy)X[Ja, IpUHSBIIAs CreUPUUECKYI0 (OPMY B COOTBETCTBUHU C KYJIbTYPHBIM YPOBHEM
Y JINYHOCTHIO UHUBU/IA,

0) 4yBCTBO OLIYIIa€MON YeJIOBEKOM HEXBATKHU Yero-nmoo;

B) NOTPEOHOCTH YEJIOBEKA, MOJIKPEIUIEHHBIE €T0 MOKYMNaTeIbHON CITIOCOOHOCTHIO;

I') BCE, YTO MOXKET yJOBIETBOPUTH MOTPEOHOCTh UM HYXKAY U MPEIaraeTcsi pbIHKY

10. TecToBbIil Bompoc

KoHuenmus coBepIIeHCTBOBaHUS IPOM3BOJCTBA aKTyalbHa B CiIydasX, Korja
...(yKaxuTe HE MEHEee JBYX BapUAHTOB OTBETA):

a) oOIIECTBO HYXJAeTCs HE B KOJUYECTBEHHBIX, & B KAUYECTBEHHBIX XapaKTEPHCTUKAX
YPOBHSI KHU3HHU;

0) crpoc IpeBbIIIaeT MPEI0KEHHE;

B) c€0ECTOMMOCTD TOBapa CJIMIIKOM BBICOKA;

I') IPEIIOKEHUE MPEBBIILIAET CIIPOC.

11. TecToBbIii Bonmpoc

BriOepure npaBUIIbHBINA OTBET:



Kakoe u3 mepedncieHHBIX YCIOBUI HE SBISETCS 00SI3aTEIIbHBIM JIJIsi COBEPILIEHUST O0Me-
Ha!

a) KaxJasi CTOPOHA JOJKHA OBITH CIIOCOOHA OCYIIECTBISATh KOMMYHUKAIIMA U JOCTaBKY
CBOETO TOBapa;

0) Kaxaas CTOPOHA JIOJKHA PacIojiaraTb 4eM-TO, YTO MOTJIO ObI MPEACTABISATH IEHHOCTh
JUISL IPYTOM CTOPOHBI;

B) KaXkJas CTOpPOHa JIOJDKHA OBITh yBepeHa B IIEJIECOOOPA3HOCTU WM JKEJIATEIIbHOCTH
HWMETh JEJIO0 C IPYyTroi CTOPOHOM;

') CTOPOH JIOJKHO OBITh KAK MUHUMYM TPU.

12. TecToBblii Bonpoc

YKakuTe He MeHee JIByX BapUaHTOB MPAaBUIHLHOTO OTBETA:

Kakwne u3 nepedncieHHbpIX PaKTOpOB OTHOCATCS K (PaKTOpaM MUKPOCPEIbI OpraHU3aIUu:

a) MOCTaBIIUKH;

0) s5KOHOMHYECKHE (HAaKTOPHI;

B) KOHKYPEHTHI,

I') HOJUTUYECKHE (DAKTOPHI.

13. TecToBbIii Bompoc

Br16epuTe npaBUIbHBINA OTBET:

PBIHOK, COOTBETCTBYIOIIMIA MTOJIOKEHUIO, KOT/Ia CIIPOC MPEBHIIIAET MPEII0KEHUE — ITO:

a) PhIHOK ITPOU3BOIUTEIIS;

0) PBIHOK TIOCPETHUKA,

B) PBIHOK MPO/IaBIIA;

I') PbIHOK MOKYHaTeJsl.

14. TecToBbIii Bonpoc

VYkaxure He MEHee ABYX BapHMAaHTOB MTPABUIILHOTO OTBETA:

SWOT-ananu3 310 aHamms:

a) CWJIBHBIX U CJIa0bIX CTOPOH MPEATPUSTHS;

0) cerMeHTa npeanpusIThs;

B) ME30CpeIbl;

') BO3MOXKHOCTEH U yTpo3.

15. TecToBblii Bonpoc

Bri6epute npaBuiibHbINA OTBET:

PazBuBaronii MapKeTHHT UCIOIB3YETCS B CUTYAIIUH, KOT1a HEOOXO0JMMO:

a) co3/1aTh CIPOC;

0) MOBBICUTH CIPOC;

B) IPEBPATUTh MOTCHIIMAIBHBIN CITPOC B PEaTbHBIH;

') CHU3UTh CIIPOC.

16. TecToBBIif Bonpoc

VYkaxure He MEHee ABYX BApPHAHTOB IIPABHILHOIO OTBETA:

Konuenmus MmapkeTuHra OTJIM4aeTcsi OT APYTUuX TE€M, UTO:

a) IJIaBHas 3a/laya KOMIIAHHUHM COCTOMT B JOCTM)KEHUH OIPENIEIEHHOr0 00beMa MpoJIax
MIPOU3BEIEHHBIX TOBAPOB;

0) KOMITaHUSI KOHLIEHTPUPYET BHUMAHUE HA TPOU3BOJICTBE TOBAPOB BHICOKOTI'O KAUeCTBa,

B) YAOBIJIETBOpPEHHE MOTpPeOHOCTEH mMOTpeduTenelt TpeOyeT MPOBEACHHS IE€JI0T0 KOM-
TUIeKCa MapKETUHTOBBIX UCCIICOBAHMIA;

I') KOMITaHHSl CTaBUT CBOEW 3ajauell yIOBIETBOPEHHE MOTPEOHOCTEH OmpeneIeHHON
TpyMIIbI TOTpeOuTENeH.

17. TecToBblii Bonmpoc

BriGepure npaBUIIbHBIA OTBET:

Crpoc Ha3bIBaeTCs HppallMOHATbHBIM, KOT/A:

a) IPOTHBOPEYHUT HHTEpECaM U 0JIaronoyquto 00IecTBa;

10



0) moTpeduTeas HE 0OCO3HAN BBITOJ OT MOTPEOICHUS IPOAYKTA U 6e3pa3InyeH K HEMY;

B) IPOAYKT U3 CTAIHNH 3PEJIOCTH Mepenies B CTaIuI0 CIaja;

T') HOJBEPKEH CE30HHBIM, HE/ICIbHBIM UM YaCOBBIM KOJICOAHUSIM.

18. TecToBBIii Bonmpoc

Br16epute npaBuibHbINA OTBET:

UTto 03HaUaeT B MEPEBOJIC C aHTIIMICKOTO TepMuH «Market»?

a) PBIHOK;

0) ToBap;

B) yIIpaBJICHUE;

') PYKOBOJIUTEIIb.

19. TecToBblii Bonpoc

Bri6epute npaBuiIbHBINA OTBET:

K kakoit GyHKIIMN OTHOCUTCS U3y4eHHE KOHKYPEHTORB?

a) aHATUTUYECKO;

0) IPOM3BOJICTBEHHO-COBITOBOM;

B) yIIPaBJICHUS U KOHTPOJIS;

I) yuera.

20. TecToBblii BOonpoc

Br16epute npaBuiibHbINA OTBET:

K kaxoil pyHKIIMK OTHOCUTCS IJIAHUPOBAHHE MapKETUHTa?

a) bopmupyrotei;

0) cOBITOBOIA;

B) YIIpaBJIEHUS U KOHTPOJIS;

I) y4era.

21. TecToBBIii Bompoc

BriOepure npaBUIIbHBIN OTBET:

KoHBepCHOHHBIN MapKETUHT CBS3aH C:

a) HEraTUBHBIM CIIPOCOM;

0) CKPBITBIM CIIPOCOM;

I') CH’KEHHEM CIpoca;

1) KOJICOTIOIUMCS CIIPOCOM.

22. TecToBblii Bonpoc

Bri6epute npaBuiibHbINA OTBET:

MapkeTUHI HaUMHAETCS:

a) C KaluTaJIbHBIX BIIOXKEHUH;

0) ¢ pa3pabOTKH U MPOU3BOACTBA TOBAPA Ha MPOJAKY;

B) ¢ HH()OPMAITMOHHO-PEKIIAMHON KaMIIaHUH;

I') C U3YYEHUs PhIHKA U 3aIIPOCOB MOTPEOUTEEH.

23. TecToBBIii Bompoc

Bribepure npaBUIIbHBIN OTBET:

Komnanus mpumia K BEIBOJY O 11€7€CO00pa3HOCTH PaCHIMPEHUs] CBOEr0 acCOPTHUMEHTA
3a CUeT JETCKUX TOBApOB, NPOAHAIM3UPOBAB BO3PACTHYI CTPYKTYpYy HaceneHus Poccun,
MOJUTUKY TOCYIAPCTBEHHOW TMOJIEPKKH JIETCKOM pOXAaeMocTH. DakTopbl, KOTOpbIE
AQHAJIM3UPOBAIAa KOMIIAHUS, OTHOCSTCS K...

a) KOHTPOJIMPYEMBIM BHEITHUM (haKTOpam;

0) K KOHTPOJIMPYEMBIM BHYTPEHHUM (aKTOpaM;

B) K HEKOHTPOJIMPYEMBbIM BHYTPEHHHUM (paKTOpam;

I') HeKOHTPOJIMPYEMBIM BHEITHUM (pakTopam.

24. TecToBblii BONpPocC

VYKakuTe He MEHee IByX BapUaHTOB IIPaBUIIBHOIO OTBETA:

Konuenmus counanbHO-ITHUECKOTO MapKeTUHTa TpeOyeT ydera:

a) KOMMEPYECKUX LIeJIel U UHTEPecoB (PUPMBI;
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0) moTpeOHOCTEH U MpeAnoYTeHUI oTpeOuTeNeii;

B) MHTEPECOB O0IIECTBA, PAllMOHAILHOCTH MOTpedIieHus (PaKTOPOB OKPYKAIOIIEH Cpelibl;
') BO3MOXKHOCTEH HapalllBaHUs MPOU3BOJCTBEHHON MOIIHOCTH IIPEATPUSITHS.

25. TecToBblii BOnpoc

Br16epuTe npaBUIbHBINA OTBET:

K kakoii pyHKIIMM OTHOCUTCS HaIlpaBJICHUE MAPKETHHTOBOM JIOTUCTUKHU ?

a) AaHAIUTUYECKOM;

0) MPOM3BOJICTBEHHOM;

B) COBITOBOM;

r) popMupyromiei.

Tema 2. CucreMa MapKeTHHIOBOI HH(OpMaIUK
HNupuxarop nocrukenus: OIK-1.2., OIIK-4.1., OIIK-4.2

1. TecroBblii BOnpoc

VYKkakute NpaBUIIbHBINA BapUaHT OTBETA:

Bropu4HbIME JaHHBIMU SBJISIFOTCS JaHHBIE, KOTOPHIE:

a) MCHEE Ba)KHBI,

0) ObUTH COOpaHBI IPYTHMH;

B) MOT'YT OBITh MOJYY€HBI C IIOMOLIBIO MOJIEBLIX HCCIIEIOBAHUN;

I') HCXOJS U3 caMOl KOMIIaHUH.

2. TecToBBIii BOIPOC

BcraBbre nponyiieHHoOe clioBo: «Perucrpanust Mojaeneil noBeAeH s atojei, 00beKTOB U
BapUaHTOB Pa3BUTHs COOBITHMHM HAa CHCTEMAaTHYECKOM OCHOBE Ul TMOJIyYeHHs] MHTepecyrolei
UH(pOpMaLIUU — 3TO ...»

3. TecToBbIii BOonpoc

VYKaxuTe NpaBWJIbHBIA BapUAHT OTBETA!

Cemantnueckuii quddepenunan i mkana Ocrya sapiaseTcs IpUMepoM:

a) MOHOTIOJISIPHOM, BepOAJIbHOW IITKAJIBI;

0) MOHOTIOJIIPHOM, HeBepOAIbHOM IIKAJIBI;

B) OMTIOJIIPHOH, BepOaTbHOM IIKAJIBI;

r) OUIOJIIPHOI, HeBepOaIbHON IIKAJIBI.

4. TecToBBIi1 BOnpoc

VYkaxuTe NpaBUIIbHBINA BapUaHT OTBETA:

Meton uccnenoBaHus, MpeayCMaTpUBAIOIIMKM OMpesiesieHne caMoil MpoOJIeMbl, a 3aTeM
OIPEEIIEHUE COOTBETCTBYIOIUX IIEPEMEHHBIX, BIUSAIOLUINX HA HEE, HA3bIBACTCSL:

a) MPUYUHHBIM HCCIIEIOBAaHUEM;

0) TOSICHUTETIBHBIM HCCIIEIOBAHUEM,

B) OIKCATEIBbHBIM HCCIEIOBAHUEM;

I') IOMCKOBBIM UCCIIEJOBAHUEM.

5. TecToBBIii BOpoc

VYkaxuTte NpaBUIIbHBINA BapUaHT OTBETA:

K pe3ynbraTtam KOJIMYECTBEHHBIX MAaPKETUHTOBBIX UCCIIEJOBAHUM OTHOCHT:

a) EMKOCTh PbIHKa;

0) mpeAnoYTeHUs MOKYIaTeseH;

B) MOTHBBI IOKYIIKH;

') OTHOIICHHE K HH(OPMAIIHH.

6. TecToBbIi BOmpoc

VYKaxuTe npaBUIbHBINA BApUAHT OTBETA!

B MapKeTHHIOBBIX MCCIIEIOBAaHMAX YaCTO HUCHOJB3yeTcs MeToa HabmoneHus. Kakoil u3
CJIEAYIOUIMX IPUMEPOB OTHOCUTCS K HAOIIOAEHUIO:

a) OIpoc, NpU KOTOPOM HET HENOCPEACTBEHHOI'O KOHTAaKTa C HHTEPBBIOUPYEMBIM,
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HaIpuMep, OIIPOC MO MOUTE;

0) 1a00paTOPHBIN SKCIIEPUMEHT C UMUTAIMEH pEaIbHOTO MarasuH; a

B) ay/IUT PO3HUYHOI TOPTOBIIH;

T') KCCIIeIOBaHNE BOCHIPUITHS MOTpeOUTENEH.

7. TecTOBBI BONPOC

VYKaxuTe paBUJIbHbIA BapUAHT OTBETA!

[Tox cucTeMoit MapKETUHTOBBIX UCCIEA0BAHUM TOHUMAKOT COBOKYITHOCTh IIPUEMOB U pe-

CYPCOB, MMPCAOCTABJIAIOIIHNX ...

HUH;

JIUTH .

a) TeKYIIyI0 HHPOPMALIHIO O COOBITUSAX, TPOUCXOIAIINX BHYTPH (PUPMBI;
0) SKCKIIFO3UBHYIO MHPOPMAIIUIO ISl PEIICHUS] HECTAHIAPTHBIX MPOOJIEM TPEATIPHSITUS;
B) BO3MOXXHOCTh 00pabOTKM M aHanu3a WHGOPMAIMK JUIS TOIICPKKUA MPUHATHS pele-

T') TEKYIIYI0 HHPOPMALIUIO O COOBITUSIX, IPOUCXOSIINX BO BHEITHEN Cpeie.
8. TecToBBIi BOpPOC
OrnucarensHbIe MApKCTHUHTOBLIC HMCCIICAOBAHUA IPOBOAATCA HJIA TOIO, LITO6I)I omnpenac-

.. (YKa)KI/ITC HC MCHCEC IBYX BAPUAHTOB OTBeTa)I

a) U3MEHEHHE 00beMa MPOAAXK TOBAPA MO/ BIUSHUEM KOHKPETHBIX BHEIIHUX (PAKTOPOB;
0) TUIOTE3bI 110 MOBOLY IPOM3BOJICTBA HOBOI'O TOBApA;

B) OTHOILIEHUE IOTPEOUTENEN K TOBapY;

I') HOTEHIIMAaJ phIHKA WJIM MHOTO TOBapa.

9. TecToBBIi BOMpPOC

K ka3yanbHbBIM LIETISIM MAapKETUHIOBOI'O UCCIIEOBAHUSI OTHOCATCS ... (YKaXKUTE HE MEHee

JIBYX BapHaHTOB OTBETA):

a) BbISIBIIEHHE TPUUNHHO-CJIE/ICTBEHHBIX CBSI3EH;

0) cOop mpeaBapUTENbHON HHDOPMAITUH;

B) ONMCAHNE MapKETHUHIOBOM MH(}opMaIuu;

I') IOCTAHOBKA FUIIOTE3.

10. TecToBBIii BOnpoc

YKaxuTe NpaBWJIbHBIA BapUAHT OTBETA.

KayecTBeHHast nH(popMalMs B MapKETUHTE:

a) TMOKa3bIBAET, YTO €Ille HEOOXOAUMO y3HaTh, YTOOBI MAPKETUHIOBOE PELIEHUE ObLIO J0-

CTaTO4YHO O6OCHOBaHHI>IM;

0) He3aMeHUMa MpU MPUHATUN PelIeHUi 0 (PMHAHCOBBIX MOTOKaX (PUPMBIL;
B) HE3aMEHUMa JUIsl TOHMMAaHUs MOBEJCHUS OOJBIIMX TIPYII JHoeH (MOTeHIMAIbHbBIX

MOKYyTaTenei);

F) HCO6XO,[[I/IMa HUCCIICOA0BATCIIAM IJIA Ooiee I‘J'IY6OKOFO ITPOHUKHOBCHUSA B MIPUPOAY JIHO-

JIed, COBEPIIAOIINX OKYIIKA KOHKPETHBIX TOBAPOB.

11. TecToBblii Bonpoc
Bri6epuTe npaBUIbHBINA OTBET:
YTo HE OTHOCUTCSA K OCHOBHBIM TpeOOBaHUSAM K (POPMHPOBAHUIO U UCIIOIb30BAHUIO Map-

KETHHTOBOHM WH(MOpMAITUH:

JINTB:

a) ONepaTUBHOCTh MPEAOCTABICHUS HH(DOPMAIINH;

0) J0CTOBEpHOCTHh UH(POPMALINH;

B) PETIEBAaHTHOCTh JAHHBIX;

') ayTeHTUYHOCTh HHpOpMauu?

12. TecToBblii Bonpoc

VYkaxure He MEHee ABYX BaPHAHTOB MTPABHILHOTO OTBETA:

OnucarennHbIe MApKCTHUHTOBBIC UCCIICAOBAHUA NPOBOIAATCA IJIA TOrO, LIT06I:I ornpcenc-

a) U3MEHeHHe 00beMa MPOoIaK ToBapa Mo/1 BIMSHUEM KOHKPETHBIX BHEIIHUX (DaKTOPOB;
0) TUTIOTE3HI TI0 MTOBOY MTPOU3BOJICTBA HOBOTO TOBApa;

B) OTHOLICHUE MOTpEOHTENEH K TOBApY;
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I') XapaKTEpUCTUKY PbIHKA UM TOBapa.

13. TecToBbIii Bonmpoc

Br16epute npaBuIbHbINA OTBET

CoOBOKYIHOCTb NPOLEAYpP, METOAOB, MEpCOHANA, 000PYJOBaHUs, PEIHA3HAYEHHBIX IS

peryisipHoro cOopa, aHaiu3a, pacHpeAeieHus JOCTOBEPHON HH(OpMAIUK JUIsl MOATOTOBKH U
MPUHSITHUS. MAPKETUHTOBBIX PELICHUH, Ha3bIBAETCHl. . .

a) cucTemMa BHYTPEHHEN OTYETHOCTH;

0) cucrteMa aHajiM3a MapKETHHTOBOW WH(OpMAInu;

B) MapKeTHHTroBasi HHpopmanuonHas cucrema (MUC);

T') ccTeMa MOJICIICH.

14. TecToBbIii Bonpoc

BriOepuTe npaBUIbHBII OTBET:

By MapKeTHHTOBBIX MCCIEIOBAaHUN, K KOTOPOMY OTHOCSITCS MCCIICIOBAHUS JIESATEIBHO-

CTH ITOCPCAHHNKOB, HA3bIBACTCA:

a) U3y4eHHe PIHOYHON KOHBIOHKTYPHI;

0) U3y4eHHe KaHaJIOB PacCIpeIeIICHHS;

B) U3y4€HUE NIOTpeOUTENEH;

T') TECTUPOBAHHE HOBBIX TOBApPOB.

15. TecToBBIiT Bonpoc

OCHOBHBIE METO/IbI TTOJTYYCHHUS TIEPBUYHOIN HHPOPMAIHH:
a) U3y4eHHe OTYETHBIX MaTepHaoB (PUPMEI;

0) aHaIM3 MyOIUKALIU;

B) PBIHOYHBIN YKCTIEPUMEHT;

I') oIpoc.

Tema 4. CerMmeHTHpPOBaHNE U MO3MIMOHNPOBAHNE MTPOAYKTA HA PbIHKE
HNuaunkarop nocruxenns: OIK-1.2.

CKHX:

1. TecToBbIii Bonpoc
VYKaxuTe NpaBWJIbHBIA BApUAHT OTBETA!
Kakoit u3 HkenepeunciIeHHbIX MoKa3aTeNleil He MPUHAUIeKUT K rpyIne aeMorpadude-

a) BO3pacT;

0) o

B) IICHUXOJOTMYECKHUH THUI TOTPEOUTENS;

r) oOpa3oBaHue.

2. TecToBbIif Bonpoc

VYKaxuTe NpaBWJIbHBINA BApUAHT OTBETA!

C y4yeToM CBOEro MOJIOXKEHMsI HA PBIHKE KOMIIAHUS IPEINOYTET MAaCCOBBIM MAapKETHHT

(arperanus pbIHKa), €CIIH:

a) MPOIYKT MOKYMAaeTCs ¥ MOTpedisieTcs: OObIIel YacThI0 HACEICHHUS,

0) TpeOoBaHMs CETMEHTAIIH PhIHKA HE MOTYT OBITh BHITIOJHEHBI;

B) IPOU3BOJICTBEHHBIN MPOIECC B KOMIIAHUU HOCUT XapaKTep MacCOBOTO MPOU3BOJICTBA;
F) SHaAYUTCIbHAA 4aCTb HACCICHUA NPEAINIOYUTACT JlemeBBIﬁ ACCOPTUMCHT.

3. TecToBbIii Bonpoc

3akoHunTe omnpexnencHue: «Pa3paboTka M co3MaHME WMHUKA TOBapa TakUM 00pas3oM,

9TOOBI OH 3aHSJI B CO3HAHHUH MOKYIATENs JOCTOMHOE MECTO, OTJIMYAIOIIeeCs OT MOJOKEHUS TO-
BapOB KOHKYPEHTOB — 3TO ...»

4. TecToBBIi BOpoc

VYkaxuTe npaBUIbHBINA BApUAHT OTBETA!

KaxkoBa cBs3b MCKAY NOHATUAMU «KCCTMCHTUPOBAHUC) U KITO3UTTHUOHUPOBAHUCH:

a) CerMEHTUPOBAHKE U MO3UIIMOHUPOBAHUE — ATO MPAKTUYECKH UICHTUYHBIEC TOHSITHS;
0) MPOIYKT MO3UIIMOHUPYETCS HA PBHIHKE B IEJIOM, a CETMEHTHPOBAHHUE HAIPABJICHO Ha
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pa3acICHUC PhIHKA,

B) CHadalla IPOAYKT IMO3ULIUOHHPYETCA, a IIOTOM OCYLICCTBIACTCA CCIMCHTHUPOBAHHUEC

PBIHKA;

IHIX;

I') IPOAYKT MO3UL[MOHUPYETCS] B BBIODAHHOM CEIrMEHTE.

5. TecToBbIi BOIIpoc

VYkaxkure NpaBUIIbHBIA BapUaHT OTBETA:

Juddeperunarust npogykra 03HaYaeT:

a) yCUJIMs, HalpaBJIEHHbIE HA TO, YTOOBI CeNaTh MPOAYKT OTIMYHBIM OT KOHKYPUPYIO-

0) popmMupoBaHue pa3nuunii BHYTpH HaOOpa MPOyKTOB,;

B) MPUCTIOCOOJIEHUE MPOAYKTA K HYKJaM IMOTpeOUTEINeH;

I') IpUCIOCOOJICHUE TIPOIYKTa K TPEOOBaHUSIM CE30HA.

6. TecToBBIi BONPOC

VYKauTe NpaBUIbHBIA BApPUAHT OTBETA:

Crioco6 mpezacTaBieHus Mpolecca MO3UIHUOHNPOBAHMS C UCIIOJIB30BAHUEM HECKOIBKUX

OLCHOYHBIX IoKa3aTejiel Ha3bIBAeTCS

a) KOHKYpPEHTHOM KapTou;

0) KapTOi BOCIIPUSATHS;

B) KapTON CErMEHTUPOBAHUS;

r) npoduaeM ToBapa.

7. TecToBbIH BOIIPOC

VYKakuTe npaBUIbHBIA BapHAHT OTBETA:

CerMeHT pbhIHKA COCTOUT:

a) U3 NoTpeduTeNe, OIMHAKOBO pearupyrolnx Ha KOMIIJIEKC MapKeTUHTa (PUPMBI;
0) U3 MOTpeOUTENEH, MPOKUBAIOLIUX B OJTHOM TOPOJIE;

B) paOOTHMKOB OJTHOW OpraHU3aINH;

I') IPOJAaBLOB AHAJIOTUYHOIO TOBApa.

8. TecToBBIii BOIPOC

VYKaxuTe NpaBWJIbHBIA BApUAHT OTBETA!

Crenenb, 10 KOTOPOH IJIsi JAHHOTO CETMEHTa MOTYT OBITh pa3paboTaHbl 3PPEeKTHBHbIE

MapKETUHI'OBBIE IPOTPAMMBI. . .CETMEHTA.

a) TOCTYITHOCTB;

0) MPUTOTHOCTH;

B) U3MEPUMOCTB;

T') BaJILAHOCTD.

9. TecToBBII BONPOC

YKaxxute NMpaBWIbHBIA BapUAHT OTBETA:

Tpy OCHOBHBIX BHJ]a MAPKETHHIA, UCIIOJIb3YEMBIX B CTPATETUAX OXBAaTa PhIHKA!
a) KOHLIEHTPUPOBAHHBIN;

6) nuddepeHnpOBaHHBIH;

B) HEKOHIIEHTPUPOBAHHBIN;

r) HeAuQ hepeHIIUPOBAHHBINH;

1) UHTEIPUPOBAHHBIM.

10. TecToBbIif Bonpoc

VYKaxuTte npaBUIbLHbIA BAPUAHT OTBETA:

Bb100p ppIHOYHOTO CErMEeHTa MOKET 0a3MpoBaThCs Ha pa3iIMyHbIX Kpurepusax. Kakoe u3

CIEAYIOUIMX YTBEPKIACHUM SIBISECTCS HEBEPHBIM?

a) yeM Oouiblile PHIHOYHBIN CErMEHT, TeM OOJBIINN MHTEPEC OH MPEACTABIACT ISl KOM-

MMaHWH;

0) MeXIy CeTMEHTaMH JTOJDKHA OBITh CYIIECTBEHHAS PA3HUIIA,
B) JIOJDKHA CYIIIECTBOBATh BO3MOKHOCTh CBOOOIHOTO JIOCTYIIA K CETMEHTAaM,
I') KOMIIaHUS JOJDKHA MMETh BO3MOXKHOCTBH ITOJCYMTATh MOTCHIHAJIBHBIH 00BEM COBITA
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JUISL CETMEHTA.

11. TecToBblii Bompoc

COBOKYIHOCTb IMOAJAIOLUINXCS KOHTPOJII0O MApKETHUHIOBBIX MHCTPYMEHTOB, HUCIIOJIb3Y€-
MBIX JUISl TOJTYYEHHUs KEIaeMOM peaklUu 1eJIeBOrO PhIHKA!

a) KOHTPOJIb MapKETHHTa;

0) KOMIUIEKC MapKETHHTa;

B) IUIAaHUPOBAHUE MAPKETUHIA;

I') OpraHu3anusl MapKeTHHIa.

12. TecToBbIif Bonpoc

MapKeTHHT 0JTHOrO IPOIYKTa, IPEAHAa3HAYEHHOr0 Cpa3y AJs BCEX MOKyIMaTene - 3To:

a) LIeJIeBOW MapKETHHT;

0) KOHLIEHTPUPOBAHHBIII MapKETHHT;

B) MacCOBBIIl MAPKETHUHT;

I') UHAUBUAYaJIbHBIA MapKETHHT.

13. TecToBbIif Bonpoc

OCHOBHOM BUJ MapKETHUHI'a, UCIIOJIb3YEMbIX B CTPATETUsX OXBaTa PhIHKA!

a) MEXKTyHapOIHBIH;

0) muddepeHITIPOBAHHBIN;

B) BHYTPEHHUII;

I') UHTETPUPOBAaHHBIN

14. TecToBbIi1 Bonpoc

Kakoe 13 Huxe pUBEICHHBIX ONpe/IeeHUI XapakTepu3yeT MO3UIIMOHUPOBAaHUE?

a) 3TO MPOLIECC CHATHS CTaporo ToBapa ¢ MPOU3BOACTBA U yX0J1a C PhIHKA

0) 5T0 AEHCTBUSA MO pa3paboTKe TOBAPHOIO MPEATIOKEHNUS KOMIIAHUH, HAIIPABJICHHbIE Ha
TO, YTOOBI 3aHATH 000COOJEHHOE OJArONpPHUITHOE MOJIOKEHHE B CO3/IaHUU 1I€JIEBOM IpyMIbl MO-
Tpebureneit

B) 3TO NMPOU3BOJCTBO TOBApOB, KOTOPBIE MOJB3YIOTCS CIIPOCOM MOTpeOUTENe mpu co-
XPaHEHUH X CBOUCTB M XapaKTEPUCTUK

I') HEIOCTaTOK MH(OpMaluK 00 OCHOBHBIX BBIF0/Iax W Oiarax, KOTOpbIE IMOMOKET IO-
TpeOUTENSAM IPUHECTH JTaHHBIHM TOBap.

15. TecToBblil Bonmpoc

Ecnu npeanpusitie npruHUMAaET pelieHne akTUBHO JAeWCTBOBATh TOJIBKO B OJHOM CETMEH-
T€ PbIHKA, TO 3TO PELICHHE MOKET OBITh 0XaPAKTEPU30BAHO KaK:

a) arperupoBaHHBIA MAPKETHHT

0) muddepeHITPOBaHHBI MAPKETUHT

B) KOHLIEHTPUPOBAHHBII MaPKETUHT

r) HeAu( G epeHIIUPOBAHHBIN MapKETHHT.

Tema 6. Opranusanus ¥ IJIAHKPOBAHUE MAPKETUHIOBOM 1eATEJILHOCTH
HNupuxarop nocruskenusi: OIK-1.2., OIIK-4.1.

1. TecToBbIii Bonpoc

VYKaxuTe NpaBWJIbHBINA BApUAHT OTBETA!

OpranuzaniioHHasi CTPYKTypa YIpaBleHUs MApKETHHTOM MPEACTABISET COOOI:

a) cosmaHue ycioBHi 1715 3 (HEKTUBHON pabOThI COTPYIHUKOB;

0) moa0op CIEeNUAaINCTOB M0 MAPKETUHTY, paclpe/esieHne 3a1a4, IpaB U OTBETCTBEHHO-
CTH, CO3/laHu€ YCIOBUH s d()PEeKTUBHOM PaOOTHI COTPYIHHKOB, OPTaHHU3AIMI0 B3aMMOJICH-
CTBUS CITY>KObI MAPKETUHTA C APYTUMH TOIPA3ACICHUSIMU;

B) MOJI00p CHEIUATMCTOB M0 MapKETUHTY, OPTaHU3AIMIO B3aUMOJICHCTBHS CITY>KOBI Map-
KETHHTA C JPYTUMU MOIpa3IeIICHUSIMU;

') pyKOBOJICTBO KOMIAaHUHM HE UHTEPECYET OpraHu3allMOHHAsI CTPYKTypa, CaMoe IJIaBHOE
pe3ysbTar.
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2. TecToBBIi BOMpoC

Pacrnipenenute mo maram rnpouecc CTpaTernyeckoro miaHuPOBaHUS B MAPKETUHTE:

a) pa3zpaboTka oO0IIIei cTpaTeruu;

0) onpeereHue MEXaHM3Ma KOHTPOJIS,

B) MMPOBEJCHHE MAaPKETUHTOBOI'O UCCIICIOBAHHUS;

I') onpezesieHue 1eyeil KOMIaHHH.

3. TecToBbIi BOMpoc

VYkaxuTe npaBUIbHBIA BaApUAHT OTBETA:

MapxkeTtuHroBas ciayx0a Ha (pupMe MOXKeET OBbITh OPraHM30BaHA IO MPUHIIHITY:

a) HepapxnuuecKomy;

0) moTpeOUTETHCKOMY;

B) MaTpUYHOMY;

I') IPOU3BOJICTBEHHOMY.

4. TecToBBIii BONpoOC

YKaxuTe paBWJIbHBIA BApUAHT OTBETA!

Kakas cxema moctpoenust otniena MapkeTuHra Haubomnee 3hpexTuBHa ISl TPEITPUITHIA
BBIITYCKAIOIINX ITHPOKYI0 HOMEHKJIATYPY U3JIEIUN M PEaTU3YIOINX UX HA MHOTUX PBHIHKAX:

a) pbIHOYHAS

0) ToBapHas

B) GyHKIIMOHATbHAS

I') TOBapHO-PBIHOYHAS

5. TecToBBIii BOPOC

Kakwue ompenenenusi cCOoTBETCTBYIOT NOHATHAM: «KimroueBbie dakTopsl ycnexay, «Ctpa-
TErn4ecKuil ayIeMeHT Ou3Hecay, «busHec-nopTdensy:

« » - OTO T€ CHUJIbHBIE M cla0ble CTOPOHBI OPTaHU3aIMH, KOTOPHIE OKa3bI-
BAlOT HauOoJIbIIee BAMSHUE Ha ycneX opraHu3anuu. OHU onpeAessitoTcs 10 OTHOIEHHIO K KOH-
KypeHTaM.

« » - HaOOp BUIOB JIEATEIBHOCTH U TOBApOB, KOTOPHIMH 3aHUMAETCS KOM-
TIaHMUS.

« » - HalpaBJIEHUE JIeATEIIbHOCTH KOMITAHUH, UMEIOIIEee OTIACIbHYI0 MHUC-
CHIO W 33J1a4H, JICATEIIbHOCTh KOTOPOT'O MOKHO TITAHMPOBATh HE3aBUCUMO OT JIPYTHX HarpaBiie-
HUH.

6. TecToBBIi BOMpoOC

BriGepute u3 ciieyromiero cnucka onpeaeneHuss Hanboaee TOUHO OTPaKaoIINe KaTero-
pun crparerudeckoro snemeHta OusHeca (COB) cormacHo maTpuile pocT/mois phIHKA WA
«Marpuna BCG»:

« » - 9TO OBICTPOpACTYIIME HANPABJICHHS ACATEIHPHOCTH WA TOBAPHI C
OOJBIION JONel pBhIHKA, KOTOPHIE 3a4acTyi0 TPeOYIOT Cephe3HOTO MHBECTHPOBAHUS ISl MOJ-
Jep>KaHusl UX OBICTPOrO POCTa;

« » - HallpaBJICHHsI AESITETbHOCTH UM TOBAPhl C HU3KUMH TEMIIAMU POCTa U
OOJIBIIION JTOJIEH pBIHKA; yCTOoWuMBBIE W mpeycneBaromme COb, mpuHOCSIHE 10X0, KOTOPHIA
KOMIIAHUS UCIIOJIb3YET sl OTNIAThI CBOMX CUETOB W ISl OJICPIKKH APYTUX HApaBIeHUN OM3-
Heca, TpeOYIOITUX HHBECTUPOBAHUS;

« » - DIIEMEHThl OM3HEeca, UMEIoIe HEOONBIIYIO 0N OBICTPOPACTYIINX
PBIHKOB U Tpebyrolue 00ab1II0ro 00beMa CpeACTB A COXPAHEHHUS CBOCH J0IM pbIHKA WX JUIS
MIPEBPAIICHHS B «3BE3/BI»;

« » - HallpaBJICHUsI EATEIbLHOCTU U TOBApbl C HU3KOW CKOPOCTHIO pOCTa U
HEOOJBIIION J0Iel PhIHKA, KOTOPhIE MOTYT MPHHOCUTH JAOCTATOYHBIA JOXOJ IJIS MOAEPKaHUS
caMux cebsi, HO He 00€eIaloT cTaTh 00JIee CePhEe3HBIMU UCTOYHUKAMH JT0XO/1a.

7. TecTOBBI BONPOC

VYKaxuTe npaBUIbHBINA BApUAHT OTBETA!

3aagamMu ONepanuoOHHOT0 MAPKETHUHTA SBIISIOTCS:
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a) OmpeesIeHuE 1IeNIel Pa3BUTHS;

0) pa3zpaboTka cTpaTeru pa3BUTHS,

B) JeTaNM3alUs CTPATETHH;

T') peaiau3anus CTpaTeruu.

8. TecToBBIi BOMpoOC

VYkaxuTe npaBUIbHBIA BapUAHT OTBETA:

VYnpaBieHdyeckas JEATEIbHOCTb B MapKETHHTOBOM OTJIENE OCYLIECTBISIETCS Ha Tpex
YPOBHsIX (CBEpPXY - BHH3):

a) CTpaTeru4ecKuil, onepaTuBHbBIN; TAKTUIECKUN

0) TaKTUYECKHH, CTPATErHYeCKUH, OTIEPaTHBHBIN;

B) TAKTUYECKUH, ONEPATUBHBIN, CTPATETUYECKUIA;

I') BCE BBIIIE MEPEUYHCICHHBIC BADUAHTHI BEPHBI.

9. TecToBBIi BONpPOC

VYKakuTe NpaBUIbHBIA BapHAHT OTBETA:

OcHOBHOW MPHHIUT TPOOJIEMHON (POPMBI OPraHU3AIUN MApKETUHTA Ha (UPME 3aKIIIO-
qaeTcs B:

a) peryJisipHOM MPUMEHEHUH SKCIIEPTHBIX METOJIOB aHAIN3a BO3HUKAIOUINX MPOOIIEM;

0) OCYIIECTBICHUN MAPKETHHTOBBIX MEPOIPUSATHUS MO PEIICHUIO Pa3IMYHbIX TPOOIIeM;

B) CO3/IaHUU AJIMUHUCTPATHBHOMN TPYIIBI Pa3IMYHBIX CIECIUAINCTOB ISl PEIICHHUS BO3-
HUKIIEH mpoOIeMbl;

T) pactipeniesieHu (PyHKIUI MapKeTHHTa BHYTPH MapKETHHI'OBOH CITY>KOBI

10. TecToBbIii Bompoc

VYKaxute NpaBUIbHBIA BapUAHT OTBETA:

MapkeTHHroBasi cCTpaTernyeckasi MaTpuiia — 3To:

a) METOIMYECKUII MHCTPYMEHT CHTYAallMOHHOTO aHaIHM3a U OIEHKH CTPATETHYEeCKOTO
MOJIO’KEHUSI KOMIIAaHUHM Ha OCHOBE y4ueTa B3aUMOBIIMSIHUSI BHEITHUX U BHYTPEHHUX (DaKTOPOB;

0) Mozenb BhIOOpa (GUPMOM OMpEEICHHON CTpaTeruu B 3aBUCHUMOCTH OT KOHKPETHOM
PBIHOYHOM KOHBIOHKTYPBI U COOCTBEHHBIX BO3MOXKHOCTEH WK APYTUX (PaKTOPOB;

B) METOJ] UCCIICIOBAaHMSI SdKOHOMHKH M TIPOM3BOJICTBA, B OCHOBE KOTOPOTO JICKUT aHAIN3
BO3ECUCTBUS pa3HOOOpa3HBIX (PAKTOPOB Ha Pe3ybTaThl SKOHOMUYECKOH NEesATETbHOCTH, €€ d(-
(EeKTUBHOCT®;

T') METO/I, TO3BOJIIONINN CTPOUTH MOJIENH, YUUTHIBAIOIINE BPEMS BBITIOTHEHUS (YHKITHIA.
[Tony4eHHYIO MO/IETh MOKHO «IIPOUTPATH» BO BPEMEHHU U MOIYYUTh CTATHCTUKY MTPOUCXOISAIIIX
IIPOLIECCOB.

11. TecToBbIii Bonpoc

[{enpro CTPATErMYECKOTO MAPKETHUHTA SIBIISIETCS

a) BBISIBIICHUE CYIIECTBYIONINX M MOTCHIIMAIBHBIX PHIHKOB MJTH HX CETMEHTA Ha OCHOBE
aHaJn3a MOTPEOHOCTEN, HY KJAIOIIUXCSI B YIOBIETBOPEHUU

0) popMynHpoOBaHNE MUCCHH, OTIPEICIICHUE TIEeH pa3BUTHSI, pa3pab0OTKa CTpaTETHH pa3-
BUTHSI KOMIIAaHUH

B) pa3paboTtka 3 (peKTUBHON peKITaMHON KaMIIaHUU

r) hopMHUpPOBaHUE UMHJIKA (DUPMBI.

12. TecToBblii Bonpoc

YkaxkuTe QYHKIHIO PYKOBOJIUTENS CITYKObI MApKETHHTA MPEAIPHUSTHUS:

a) YCTaHOBJICHHE 1I€H Ha U3rOTaBIMBAEMYIO TOBAPHYIO IPOAYKIIHIO

0) pa3paboTKa TEXHOJIOTUH CKJIAJCKON MepepaboTKH TOBApOB

B ) BBIOOD II€JICH U CTPATErHii MApKETUHTOBOM JIEATEILHOCTH

') KOHTPOJIb OYXTaITEPCKON U CTATUCTUYECKOM OTUYETHOCTH CITYKObI MAPKETHHTA.

13. TecToBbIii Bonpoc

J1J1s Kakoro MPEeANPUATHS 1IeNIeco00pa3Ha pernoHallbHAs CTPYKTYypa MapKeTHHTa?

a) BBITYCKAIOMIETO MPOIYKIUIO IIMPOKON HOMEHKIATYPbI

0) IPOU3BOJIAIIETO JOPOTYIO MPOIYKIHIO TPOU3BOICTBEHHO-TEXHUUECKOTO Ha3HAUCHUS
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B) BBIIIYCKAIOILErO IPOAYKIIMIO, IOKYIAEMYIO BO MHOTHX PErMOHAX CTpaHbl, B KaX10H U3
KOTOPBIX 1[eJIECO00Pa3HO YUUTHIBATh CIeLU(UKY MOTPeOIeHHs 3TON NPOLYKIUN

I') U3TOTOBJISIOLIETO U IPOJAIOLIETO MPOIYKIIUI0 MAaCCOBOTIO CIIPOCa.

14. TecToBblii Bonmpoc

K BO3MOXHBIM OTBETHBIM M€paM KOMIIAHMM HA CHM)KEHUE IIEH KOHKYpPEHTaMu HE OTHO-
CHUTCA:

a) CHIDKCHHE 1ICHBI

0) MOBBIIIICHUE TICHBI

B ) CHMKEHUE IIEHbI U KaueCTBa TOBapa

I') BBIBEJICHHE Ha PHIHOK JIIIEBOM «O0EBOM MApKM».

15. TecToBbIif Bonpoc

Komnanusi, kotopast mpy MpOEKTUPOBAHUM CBOUX MApKETHHIOBBIX CTPATErvil B IEPBYIO
ouepe/lb YUUTHIBAET Pa3BUTHUE MOTPEOUTENBCKUX HYXJ U IMPENOCTABIEHUE BbICIIEH MOTpPeOU-
TEJIbCKOM LIEHHOCTH CBOMM LIEJIEBBIM ITOTPEOUTEISAM 3TO KOMIIAaHUsI, ODUEHTUPOBAHHAS Ha:

a) TEXHOJIOTHIO

0) PBIHOK

B) KOHKYPEHTOB

T') MoTpeouTenei.

Kpurepun onenkmn:

0,5 0aJji1a BBICTABIIACTCS CTYJIEHTY, IIPH YCIOBUHU €0 MPaBUIIBHOTO OTBETA HE MEHEE YeM
Ha 90% TecTOBBIX 3aJaHUH,

0,3 0aJi1a BBICTABIIAETCS CTYIEHTY IPU YCIOBUU €r0 IpaBWiIbHOrO oTBeTa OT 70 10 89%
TECTOBLIX 3aJJaHUH,

0,2 0ass1a BhICTABISIETCS CTYJCHTY MPHU YCIOBUU €r0 MpaBMWIIbHOTO oTBeTa oT 50 10 69%
TECTOBBIX 3aJIaHUH,

0,1 0as1 BEICTABISAETCS CTYIEHTY IIPH YCIIOBUU €T0 NPaBUJIBHOIO OTBETA MEHEE YEM Ha
50% TecTOBBIX 3aJaHUM.

3agaHus AJ151 TBOPYECKOI0 peiTHHIa
Tembl pedepaTos

Tema 1. CounaabHO-IKOHOMUYECKASI CYIIHOCTD U COJAepKaHNe MAPKEeTHHIa
HNuankarop nocrmxkenus: OIK-1.2.

1. OcHoBHBIE HampaBJCHUS W BUIbI MapKETHWHTA, HCIOJIB3YeMble OTEYECTBEHHBIMU
MPEANPUATHAIMU.

2. Mopaynsius TATTOB MapKETHHTA B 3aBUCHMOCTH OT KOHBIOHKTYPHI PhIHKA, COCTOSTHHS
CIpoca, TUIOB MOBEICHUS MOTPEOUTENCH.
CoBpeMeHHBIE HaITpaBJICHUSI MAPKETHUHTA B chepe yCIyT.
DBOIOIUS COAepKaHUS v (POpPM MapKeTHHTA.
Mapketunr otHomenuin. CRM
MapkeTHHroBast cpeia 1 METO/IbI €€ aHAIN3a

o0k w

Tema 4. CerMeHTHPOBaHNe M NO3MLIMOHUPOBAHNE MPOAYKTA HA PhIHKE
Nuaukarop nocruxenus: OIK-1.2.

1. MeToapl CETMEHTUPOBAHUS U KPUTEPHU BHIOOpa CETMEHTOB

2. CerMeHTHUpPOBAHHE PHIHKOB MTPOMBIIIIICHHOTO Ha3HAYCHUS

3. Mcnonp30BaHKuEe PHIHOYHBIX UCCIEIOBAHUN ISl pa3pabOTKU CTpAaTETuy MO3UIIMOHUPO-
BaHUS

4. Bo3MoykHBIE HaIIpaBiIeHUs qu(PepeHImanum ToBapa

5. OcoOeHHOCTH TTO3UIIMOHUPOBAHUS TIPOYKTA HA PhIHKE (OAaHKOBCKHX, CTPAXOBBIX, TY-
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PUCTHUYECKUX, 00pa30BaTEIbHBIX) YCIYT
6. [Togxoap! k pa3paboTKe U MPUMEHEHUIO KOMILJIEKCAa MAapKETHHTa B Pa3InYHbIX cepax
U BUJAX AESATEIbHOCTU

Kputepuu onenkmu:

5 6an10B — BBICTaBISICTCS O0YUYAIONIEMYCsI, €CITH BBITIOJHEHBI BCe TPeOOBaHUS K HaIKCa-
HUIO pedepara (mpe3eHTanun): o0o3HaueHa npobdieMa U 000CHOBaHA €€ aKTyaJbHOCTh, IIPOBE-
JICH aHallM3 Pa3jM4YHBbIX TOYEK 3PEHHsI Ha paccCMaTpUBACMYIO MpoOJieMa M JIOTUYHO H3JIOKEHA
coOCTBeHHAs TO3UIHS, CPOPMYITUPOBAHBI BBIBOJIBI, TEMA PACKPHITA MOTHOCTHIO, BEICPKaH 00b-
€M, COOJIOZICHBI TpeOOBaHMs K BHEIIHEMY O(QOPMIICHHIO, BHIIIOJHEHA KAaueCTBEHHAs! MPE3CHTAa-
IIUH, OPUTUHAILHOCTH pedepata -50%.

4 6ayuta — BeICTaBJIsIeTCsl 00yJaroIIeMycsi, €ClIi OCHOBHBIE TpeOoBaHus K pedepary (mpe-
3CHTAIIMN): BBIIOJIHCHBI, HO MPUCYTCTBYIOT HEIOYEThI. B 9acCTHOCTH, UMEIOTCS HETOYHOCTH B
U3JI0KCHUU MaTepHaja, OTCYTCTBYET JIOTMYECKas IMOCIEIOBATeIbHOCTh B CYXKICHHSX, HE BbI-
nepkaH 00beM pedepara, HIMEIOTCS YIyIIEHUS B OQOPMIICHHH MPE3CHTAINH, OPUTHHAIBHOCTD
pedeparta -50%.

3 6aJu1a — BBICTABIISICTCS O0YUYaOIIEMYCsl, €CITM UMEIOTCS CYIIECTBEHHBIE OTKJIOHEHHUS OT
TpeboBaHuii k pedepary (nmpeseHrtanuu). B yacTHOCTH, TeMa pacKpbiTa YaCTHYHO, JIOMYIICHBI
OIIMOKU ¥ OTCYTCTBYIOT BBIBOIbI. OpHUrnHAIBHOCTE pedepata - 40%.

Temamuka ananumuueckux 3anucok (pazoen 1,2):

Tema 2. CucTeMa MapKeTHHTOBOI HH(pOpMaIIuK
HNupuxarop nocruskennsi: OIK-1.2., OIIK-4.1., OIIK-4.2.

1. Ananu3 peIHKOB COBITA, KOHKYPEHTOB U MOJIOKEHHS KOMIIAHUU Ha PHIHKE

2. MapKeTUHTOBBIH TIPOTHO3 pazButus ToproBnu B P®d Ha cpeaHecpouHyro
MIEPCIICKTHBY

3. Ananutuyeckas 3amucka mo uHunuanuu npoekra «CRM-cucremar»

Tema S. HHCTPYMEHTBI KOMILJIEKCA MAPKETHHI A
HNupuxarop nocrukenus: OIK-1.2., ONIK-4.1., OIIK-4.2.

1. AHanmu3 TeHJEHUUN PEKIaMHOTO PhIHKA

2. AHamuTHYecKas 3alHcKa 10 peaju3alldid MPOrpaMMbl MapKETHUHTA TIPU CO3JIaHUU
HOBBIX BUJOB MTPOTYKIIHH

Kpurepum oueHku:

5 6a110B — BBICTaBIISIETCS 00YYAIOMIEMYCsl, €CJIA BBITIOJHEHBI BCe TPEOOBAaHUS K HaMKca-
HUIO aHAJIMTHYECKOW 3alMCKu: 00o3HadeHa mpoljemMa U 000CHOBaHA €€ aKTyaJlbHOCTh, IIPOBE-
JIEH aHaJIu3 Pa3UYHBIX TOYEK 3PEHHsI HAa paccMaTpUBaeMyl0 MpodiemMa U JIOTMYHO H3II0KEHa
coOCTBeHHAs TTO3UIHUS, CPOPMYITUPOBAHBI BBIBOJIBI, TEMA PACKPHITA IMOJTHOCTHIO, BBIIEPKaH 00b-
€M, COOIOICHBI TPeOOBaHUS K BHEIIHEMY O(QOPMIICHHUIO, OPUTHHATBLHOCTh aHATUTHUECKOHN 3a-
nicku -50%.

4 0ana — BBICTABIsIETCS OOyUarolIEMycs, €CIM OCHOBHBIE TPEeOOBaHMS K HAMHCAHUIO
AHATUTUYCCKOW 3aIMCKHU: BBITIOJHEHBI, HO MPUCYTCTBYIOT HEJOYETHL. B YacTHOCTH, WMEIOTCS
HETOYHOCTH B M3JI0KEHUH MaTepuasa, OTCYTCTBYET JIOTHUECKas MOCIeA0BATEIbHOCTh B CYXKIe-
HUSX, HE BBIIEPKaH 00BEM, UMEIOTCS YIYIICHHUS B 0(OPMIIEHUH, OPUTUHATILHOCTH -50%.

3 6as/1a — BBICTABIISIETCS 00YJAIOIIEMYCSl, €CITH UMEIOTCS CYIIECTBEHHBIC OTKIOHEHUS OT
TpeOOBaHUI K COAECPKAHUIO aHAIMTUYECKON 3alMMCKU. B 4acTHOCTH, TeMa pacKpbITa 4aCTUYHO,
JIOTTYIIIEHBI OITMOKH B OTCYTCTBYIOT BBIBO/IBI. OpUTHHAILHOCTh aHATUTHYECKOM 3anucku -40%.

PacueTHO-aHAJINTHYECKHE 302U

Tema S. HHCTPYMEHTBI KOMILJIEKCAa MAPKETHHIA
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HNupukarop nocruskenus: OIK-1.2., OIIK-4.1., OIIK-4.2.

1. ToproBasi kommanus MmoBbicuia IeHbl Ha pydku «I[lapkep» ¢ 800 py6. mo 1200 pyoO.,
00beM Mpojax 3a MecsIl IpHU 3TOM CHU3MICS B 1Ba pasa (¢ 1000 go 500 pydek). Onpenenutsb
3IIACTUYHOCTH CIIPOCa U JUHAMUKY U3MEHEHHsI 00IIero ToBapoodopoTa KOMITAHUH.

2. IIpou3BoacTBEHHAs KOMITaHMS CHU3MJIA 1IeHbI Ha Tuieabl ¢ 1000 py6. mo 800 py6., 00b-
€M MPOoJAaXK 3a MECSI IMPU 3TOM BBIpocC B jiBa paza (¢ 2000 xo 4000). Onpenenuts 31aCTUHIHOCTh
cIpoca ¥ TMHAMUKY U3MEHEHHsI 00I1Iero ToBapooOopoTa KOMITaHUH.

3. Manoe npennpusTHe OCBaMBaeT BBIYCK INEIbMEHEHW A JeTeil. 3aTpaThl Ha MPOU3-
BOJICTBO M pEaJIU3AINIO TeJIbMEHEH COCTaBJIAIOT: MocTosiHHbIe-175 000 pybnel B mecsi, nepe-
MEHHBIE 3aTpaThl Ha KUJIOrpaMM IneiabMeHeil-80 pyoneil. Llena Ha KuiiorpaMM HOBBIX MEJIbMEHEN
cocrtapmsieT 150 pyoneit. Touka 6e3yOBITOYHOCTH HOBOTO POAYKTA COCTABUT KT B
Mecsl. (BIUUIMTE YUCIOBOE 3HAUCHUE)

4. [IpennpusiTue 1Mo MPOU3BOJCTBY MOJIOUHBIX MPoaykToB AO «BepbOenckuii» 6omnee 10
JeT JeicTByeT Ha pblHKE ropoga Cseryioropcka. EMKOCTh TaHHOTO pbhIHKAa COCTaBIISET OKOJIO
150 toICc. TOHH B rog. O0beM npoaak mpeanpusaTus coctanisier S0 ThIC. TOHH B TOJ], U3 KOTOPBIX
75 % peanuzyetcst Ha MmecTHOM pbiHKe. [Jonst AO «BepOeHckuii» Ha MECTHOM PBIHKE COCTaBJISIET
% (BNUIIKMTE YMCIOBOE 3HAUCHHUE)

5. Manoe npeanpusiTie MO MPOU3BOJICTBY MSCHBIX MONy(haOpUKaTOB U3 KYPHHOTO MsCa
YCIIEITHO CYIIECTBYET Ha pbIiHKE yke 10 5eT. 3aTpaThl Ha MPOU3BOJICTBO U PEANIU3AIIMIO TIeJIbMe-
HEl COCTaBISIOT: MOCTOSTHHBIE 3aTpathl - 220 000 py0. B MecsI, IepeMeHHBIC 3aTPaThl Ha KUJIO-
rpamMMm nenbMmenei - 70 py0. Llena 3a kunorpaMm HOBBIX menbMeHel coctaBisier 160 py6. s
TOT0, YTOOBI MPEANPUITHE MOTYUallo MPUObUIL B pa3Mepe He MeHee 95 Thic. py0. B Mecsill, OHO
JIOJIKHO TIPOJIaBaTh HE MEHEe KT [I€JIbMEHEH.

6. Bb1bop 1ieneBoro cermeHTa prlHKa

®upma BBIXOAUT HA HOBBIM PHIHOK. DKCIEPTHI OUEHUIN CTENEHb IPUBJIEKATEIbHOCTH
JIBYX CETMEHTOB pbIHKA. [10 JaHHBIM TaOIHIIBI ONIPEAETUTh, KAKOM CErMEHT phIHKa HanboJsee
MpUBJIEKAaTENeH A7 (PUPMBIL.

Kputepuit onieHKu cerMeHTa pblHKa Kpplliee(‘;m;{ CeerﬁgnlepTHaﬂ OHeCI:_IGI;EIlV[eHT 5
1. EMKOCTh cerMeHTa phIHKA ) 6 4
2. CkopocTh pocTa 0,25 7 8
3. JlerkocTh BX0OJAa U BEIXOJa 0,15 4 5
4. IlpuOBLIPHOCTH 0,3 7 6
Htoro 1,0 24 23

6.1 Kommanust npuHsiia pemeHue o AMBepcuuKaiuy cBoei 1eaTelbHOCTH. DKCIEPThI

OLCHUJIK CTCIICHBb MMPHUBJICKATCIILHOCTU ABYX HOBBIX JISI KOMIIAHWU CCITMCHTAX PbIHKA. HpOBCI[I/I-
TC CpaBHI/ITeHBHBII\/’I aHaJInu3, BOCIIOJIb30BABIINCH JaHHBIMHA Ta6J'H/IIII)I, " OnpeacinTe, KaKoHu cer-
MCHT PbIHKA CTOUT BBI6paTB KOMIIaHHH.

Kputepuii o1ieHKM cerMeHTa phIHKa Kpp]?Tee%H o CeerﬁinlepTHaﬂ Ou%{é‘;eHT 5
1. Pazmep cermenTa 0,4 8 5
2. CTaOUIBHOCTL CETMEHTA 0,15 5 8
3. Hayimuue KOHKYpPEHTOB 0,15 5 6
4. I1puOBUIBHOCTH 0,3 6 7
Hroro 1,0 24 26

3amaua 7. CerMmeHTHpOBaHUE TOTpeduTenelt Ha ocHoBe ABC- ananuza
[Ipeanpusitue onToBoil ToproBiu «Crnodpu» cHabkaeT PO3ZHHYHYIO TOPTOBIIO MaiOHe-

30M. E€ KIIMEeHTHI - IPOAYKTOBbIE Mara3uHbl, CyllepMapKeThl, JIApbKHU, NAIAaTKH, OTAEIbl B KPYI-
HBIX YHMBEpCAJIbHBIX Mara3uHax, kade, pecropansl. @upma Jenaer cTaBKy Ha HegudepeHu-
POBaHHBIN MacCOBBI MapKETUHT, HO 3HAUEHUE OTIEIbHBIX CErMEHTOB s «Co0pu» pas3ianyHo,

YTO OTPAKAIOT JTAHHBIC TAOJIUIIBI.

Cermenrt | IloTtpebnenue maiionesa, % EmxocTh cermenra, %
1 17 3
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2 19 2
3 24 1
4 8 20
S 9 10
6 11 7
/ 2 29
8 4 17
9 6 11

Heobxomumo onpenenuTh Hanbosee NpPUBJICKATEIbHBIE CETMEHTHI PBIHKA IS (PUPMBI
«Cnobpu» Ha ocnoBe ABC-ananusa norpedureneii.

Kpurepun onenkmn:

0,5 0aJl1a BBICTABIIACTCS CTYJICHTY, IIPH YCIOBUU €0 MPAaBUIIBHOTO OTBETA HE MEHEE YeM
Ha 90%.

0,3 0aJs1a BBICTABIIAECTCS CTYIEHTY IPU YCIOBUU €r0 IpaBWiIbHOrO oTBeTa OT 70 10 89%
pacYeTHO-aHATUTUYECKUX 3aJaHUM.

0,2 6aJii1a BBICTABIIAECTCS CTYAEHTY IIPU YCJIIOBUU €r0 NpaBuiibHOro otBeTa oT 50 1o 69%
pacYETHO-aHATUTUYECKUX 3aJaHUM.

0,1 a1 BeICTaBIIAETCS CTYJEHTY IIPU YCIOBUU €r0 NPaBUIBHOIO OTBETA MEHEE YeM Ha
50% pacueTHO-aHATUTUICCKUX 3a/IaHUN.

Ananu3 keiic-cutyanuu no reme 1 «CounajabHO-IKOHOMUYECKAsI CYIIHOCTh U CO-
Aep:KaHue MAPKETUHIa»
Nuauxarop aocruxenus: OIK-1.2.

«/lesiTeIbHOCTH TA0AYHBIX KOMIIAHUI U COLUATBHO-3THYECKUIT MAPKETHHI

ITpousBoauTensiM Tabaka MOCTOSTHHO MPUXOJUTCSA UCKATh KOMIIPOMUCC MEXIY OTpaHH-
YUBAIOUIUM UX JI€ATEIbHOCTh 3aKOHOJIATEIbCTBOM M COOCTBEHHBIMHU On3Hec-uHTepecamu. Kax-
Jlasi KOMITaHUs pelaeT BO3HUKAIOIIUE MPOOJIeMbl CaMOCTOSATENIBHO, HO BCE YK€ MOYKHO TOBOPHUTH
Y O HEKOM OOIIEM OIMBITE MPOABMKEHNS TaOAYHBIX U3EIUH.

Kypenue — HeoTbemiieMas 4acThb KU3HU?

Bokpyr TaGauHol oTpaciau He yTHXaoT cnophl. luckyccun Ha TeMy Bpeaa KypeHus, 3a-
IPETOB M OrpaHMUYCHHUN peKyiaMbl TAOAYHON MPOAYKIMH BelyTcsl MOCTOSIHHO. Kaxkablit rox 3ako-
HOJIaTeNIM pa3padaThIBalOT HOBBIE CIIOCOOBI OOPHOBI C OJHUM U3 CaMbIX BPEAHBIX YEJIOBEUECKUX
npuctpactuif. HecMoTps Ha Bce cTapaHMs MpoIarasAucToB 340poBOro odpasa xu3Hu, Poccus
3aHUMaeT 4 MeCTO B CIHUCKE CTpaH C caMbIM OOJIBIIUM YMCIOM KypriblIuKOB. ITo onenHkam
«POMIP MOHUTOpPUHI», TPETh POCCUSAH KYpUT (HAa CErOJHAIHUN 1eHb 3T0 60% MyxuuH u 15%
kKeHluH). [Ipu 3TOM KOJIMYECTBO KYpPWJIBLUIMKOB M YPOBEHb MOTpeOsieHus Tabaka B Haiei
CTpaHe NOCTOSIHHO PacTyT.

Jagaiite 3anpernm! Wnu Bce-Taku orpaHndnm?

UYro kacaeTcs 3alpeToB M OrpaHMYCHHUN Ha pekjiamy Tabaka, TO OHH, TaK K€ KaK U KpH-
3MC, MOYTH HE BIMSIOT HAa YPOBEHb MOTPEOJIEHUS B CTpaHE, OJJHAKO JIMIIAIOT WIPOKOB pPhIHKA
MIOJIHOLIEHHON KOHKYPEHIIMH, TaK KaK JEJIal0T HEJOCTYITHBIMU BCEBO3MOXHBIE CPEACTBA KOMMY-
HUKaluu ¢ norpedureneM. Crenyer OTMETHTb, YTO IMOABOJHBIM KaMHEM peKJiaMbl TaOauHOMN
IPOAYKIMH SBJISIETCS €€ CIIOCOOHOCTh MPUBJIEKaTh HECOBEPIIEHHOJIETHEr0 KYPUIIbIIUKA, a MOJI-
HO€ OTCYTCTBHUE PEKJIaMbl CO3/1a€T CUTYaLIMIO, KOTJ]a OPTaHUYECKUI POCT 3a CUET MojApacTarolle-
I'0 MTOKOJIEHUS] CTAHOBUTCSI HEBO3MOKHBIM.

B BenukoOpuranum pekiama TabawHbIX u3nenuil 3amperieHa ¢ 2003 r., TogoM mo3xe
ObUT BBEJIEH 3aIpeT Ha JI000r0 BUJA MPOMOYIIH, IUPEKT-MAapKETUHT U CIIOHCOPCTBO. [lnanupy-
€TCsl 3alPeTUTh CUrapeTHbIE AUCIUIEN U Toproebele aBToMathsl. [1o nanueiv Gallup, B BenukoOpu-
TaHUM TPOJAXKHU CUTapeT Yepe3 roJl Mociie BBEICHH 3allpeTa Ha KypeHue B OOIIECTBEHHBIX Me-
crax ynaiau Ha 7%. Bokpyr orpaHu4eHHil HE MPEKPAIA0TCs TUCKYCCHH.

«Peknamy curaper cienyer orpaHUYMBaTh, Ja0bl HE OCTaBaIOCh KAKOW-IHOO0 BO3ZMOXKHO-
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CTH €€ BuAETh AeTsIM. Ho Kakue-To BUABI pEeKJIaMHOM KOMMYHMKAIMM B aJpEC B3pPOCIBIX KY-
PHIBIIMKOB JOJDKHBI CYIIECTBOBaTh, — cunTaeT Mpuna baxTtuna, aupexTop otaena KOprnopaTus-
HbIX oTHomeHUH «tOHuneBep». — Hanpumep, pexinamMHble akiMd U COOOIIEHMsI B MECTax Ipo-
nax». «HaM HyXHbI KaHaJIbl KOMMYHHUKALMK Ul TOrO, 4TOOBI COOOLIaTh O CBOMX HOBHMHKAaxX U
MHHOBAIIMOHHBIX NpoaykTax. [IonHbIN 3ampeT Ha pekiiaMy CHH)KAeT YPOBEHb KOHKYpPEHIMH, a
3TO, B CBOIO O4Y€pEllb, IEMOTUBUPYET NPOU3BOAUTEICH Pa3BUBATh HOBbIE MHHOBALMOHHBIE IIPO-
JYKTBI JJI1 MECTHOT'O PbIHKa», — IpeaynpexaaeT AHaTonuil Bepemarus, ynpasistonyii no cs-
3aM ¢ o0mecTBeHHOCThIO JTL

PexnamupyeM u nmponaem

[Tokynarens He MOXKET OBITh OecrpeiesbHO JIosIeH K oaHol npoaykuuun FMCG B ycno-
BUSIX, KOT/Ia €r0 MOCTOSTHHO MCKYIIAIOT MONpo00BaTh 4TO-TO HOBEHBKOE, U JaXKe €CIIU MPOU3BO-
JUTEN CUTapeT XBAJATCS MPUBEPKEHHOCTBIO MOTPEOUTENS K KYPEHHIO B LIEJIOM, TO HE K OJTHOM
MapKe MOKU3HEHHO. JTO MO3BOJISIET MEePEeXBaThIBaTh KIUEHTYPY Y KOHKYpeHTOB. [loatomy mc-
KIIIOUUTEIIBHBIM MECTOM pEKJIaMbl SBIIAETCA TOYKA MPOJAX, € 4acTO PEIIEHUE MPUHUMAETCS
uMnyascuBHO. Kpome Toro, nis curaper 6uectsiie paboTaeT BO3MOXHOCTh ONPOOOBATh.

Korna Heckonbko JIeT Hazaj NOsBWINCH curapersl «llapiameHT», OHM MMEHHO Tak U
IPOJABUTANIUCH. AKIUU [IPOXOJUIN Ha MEPOTIPUATHSX, I/I€ IPUCYTCTBOBAIM COCTOSITENIbHBIE JIIO-
71 (IIOTOMY 4TO MapKa ObuUIa JOBOJIBHO-TAKU A0poroit). Oxersie crienuanbHbIM 00pa3oM JeByIi-
KU npejyiaranu curapersl. [laukyu ObuiM pa3io’keHbl Ha BUAHBIX MeCTax. JTa akuMs IpOBOIU-
Jach Ha dTalle BbIBOJA CUTAapeT Ha PHIHOK. B pe3ynbpraTe cUrapeTsl MTHOBEHHO 3aBOEBAIU Ay M-
TOPUIO, CTAIM OJHUM M3 JIMJEPOB B CBOEH LieHOBOU rpymme. Ilpu 3Tom He ObUIO MpakTUYECKU
HUKAKOH HapyKHOM pekiaMbl — MyOIMKe NpocTo JaBayiu nonpodosars. KauecTBo moHpaBMIIOCh,
u «[lapnameHnT» 3aBoeBasl HoTpeOUTENS.

Eme onHuM U3 1efCTBEHHBIX CPEJICTB consumer promotion sBIsieTCS MOAAPOK 3a MOKYII-
Ky u oOMeH (switching-selling). Ilomumo 3TOro B Mecrax mpojaak akTUBHO HCHOJIb3YeTCs pas-
merenne Indoor pexnambl. DPGEKTUBHO HAHOCUTH pEKIaMy Ha pa3Hble BEIIM, KaK HEMocpe]-
CTBEHHO OTHOCSIIMECS K KYpPeHMIO (IENENbHUIIbI, 3aKUTAIKU, CIMYKH), TAK U CYBEHUDPBI WU
JpyTue MpeIMeThl YacTOro MOJIb30BaHUS (KOBPUKH JUIS MBIILIH, KPYXKH, OJIOKHOTHI U T. 1.).

B TabauHo¥ oTpaciu pe3yslbTaTHBHO WCIIOIH30BAaHUE 30HTUYHBIX OpeHAoB. TabauyHUKH
YBEKOBEUMBAIOT HAa3BaHHWE CBOMX MPOJYKTOB B mapdrome, MIoKonaae, Hockax u T. 1. Kaxercs,
pexiiambl HeT, HO Marlboro, Camel, Virginia octatorcs y Bcex Ha ciiyxy. B goctynmnom apcenane
IOPOM3BOUTENECH HMMeeTcs TakKe CKphITas pekiaMa Tabaka Ha TEJNEBMJEHHM IOCPEICTBOM
(buIbMOB.

VYcneuHsIM NpuMepoM pa3MeIleHus curapeT B KuHoO siBisiercs puibM «llonunenckuit u3
beepmu Xusuicy». Daau Mepdu, pabotas kak TailHBIA MOMMUEHCKUHN, NpeuiaraeT mnape mpe-
CTYIHHKOB KYIUTb LIEJIbIN TPY30BUK KOHTpabanaubix curapet Lucky Strike u Pall Mall. B Teue-
HUE 3TOW CLEHBI KaMepPbl MEHEE YeM 3a 5 MUHYT 25 pa3 KOHLUECHTPUPYIOT BHUMAaHUE HA JaHHBIX
Mmapkax. B onnom snuzone Mepdu 3ameuaet, yto «OHM — OYEHDb MOMYISPHBIE CUTAPETHI».

C ycuieHueM OrpaHUYEHHI U 3alpeTOB CO CTOPOHBI MPaBUTENLCTBA TAOAUHUKH B CBOUX
MapKETUHTOBBIX CTPATETUAX CTalu 0OJbIIOe BHUMAHUE YAETATh yrakoBke: «B ycioBusx orpa-
HUYEHHBIX BO3MOXKHOCTEHM UIsi KOMMYHHMKAllUUd C MOTpEeOHUTeNeM Mauka CUTrapeT CTaHOBUTCS
Ba)XHBIM CPEJICTBOM NPOJIBHKEHUs OpeHna Ha pbiHKe. [1o3ToMy HOBBIE Ujaen B obiactu Tabauy-
HOM YNaKOBKU — OJUH W3 MapKeTHHTOBBIX mpuoputeToB i «bputum Amepuxan ToOakko».
CoznaBast HOBBIN u3aiiH U1t Vogue, Mbl BIEPBBIE CAENIAIHN JIOTOTUII MapKH OCHOBHBIM XYZI0XK€-
CTBEHHBIM DJIEMEHTOM ITaYKH. JIOTOTUI U «GKEMYY)KHMHaA» B BEPXHEM YTy ITAYKH IEPEIUBAIOTCS
nepJaMyTpoM, MOAUYEPKUBas IPEMUAIBLHOCTD NpeaoxkeHus. llepernerenre JeHT, OnoschIBalo-
IIMX Ta4YKy, 3aBepIIacT HOBBIN o0Opa3», — roBoput [enuc KacaTtkuH, MEHEmKep MO TOPTOBOM
mapke Vogue, «BAT Poccus».

WHHOBaum Ha cTpake NoTpedsIeHUs

Ceromusi TabaYHUKH aKTHUBHO pabOTAarOT B 00JaCTH MHHOBAIWH, KOTOPBIE KAacaloTcs ca-
MO# TabauHOW TpOoayKIMu. «Bpems aiis WHHOBAaIM M BBIBOJA HOBBIX MApoOK CeivYac MaKCH-
MaJIbHO OnaromnpustHoe, — roBoput Makcum Koposies, raBHbIN penakTop Meaua-rpynmsl «Pyc-
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ckuil Tabak». — HO mpoayKThl NOJDKHBI MO3MIMOHMPOBATHCS HE BBIIIE CPEIHETO CETMEHTA.
VIMeHHO Ha 3Ty 4acTh LIEHOBOTO CIIEKTpa YCTPEMJICHBI B3IJIAIbl U 0KMJIAHUS MOTPEOUTENEH, UX
MHTEpEC, OYEBUIHO, COXPAHUTCS €IIe HECKOJBKO JIET. Y CTOMYUBBIA POCT IKOHOMHKH BO30OHO-
BUTCS, U OyJeT BpeMs i Ooapsiiiell TMHAMUKH MIPEeMHAIbHOTO CErMEHTa, HO HUKTO HE 3HAET,
KOI'Zla 3TO BPEMsI HACTYIIUTY.

«Dumun Moppuc Ceitn3 3H1 MapKeTHHT» BBIBOAUT Ha PHIHOK CBOM HOBHMHKHM Marlboro
Gold Touch u Marlboro Gold Fine Touch, B Ha3BaHUU KOTOPBIX YraJabIBa€TCs BIUSHUE PHIHKA
MOOWJIbHOW TEXHUKU U AJIEKTPOHHUKHU. TPEH]T «CEHCOPHOCTH» TaOAYHUKU MPUMEHIIN K OCOOCH-
HOW TEKCType IMayKu 3TOr0 HOBOTO OpeHa.

NHutepecHoit pazpadorkoit ctanmu curapetsl Mild Seven LSS xomnanum JTI, co3nannbie
no HoBoM TexHonoruu Less Smoke Smell (menbpmie 3amaxa TabauHoro neima). M3o0pereHue
AMOHCKUX YYEHBIX MO3BOJHIIO OCIa0UTh TabayHBIN 3amax, COXpaHUB BKYCOBBIE KauecTBa CHUTra-
per. DPdeKT OCHOBaH Ha HWCHOJIB30BAHUU CHEIHMATIBHON Oymaru, CriocOOCTBYIOIIEH YMEHbIIIe-
HUIO 3araxa Mpu KypeHUU. DKOoTeMa MPOHUKAET U B PSAbl KYPUIBIINKOB: Y HUX MOSBUIACH BO3-
MOYKHOCTh HACHaIUTHCS BKYCOM Tabaka M MPH STOM JOCTaBHTh MEHbBINE HEYHAOOCTB OKpPY)Karo-
HIAM.

MHorwue (pakTopbl BIUSIOT Ha AEATEIBHOCTh KOMIAaHUK. TpaauimonHas pekiama Juis Ta-
0auHOr0 MPOU3BOAUTENS 3HAUMUTEIBHO OTPAHWYCHA, U OH HE UMEET BO3MOXKHOCTU MOCTOSIHHO
HAIOMHUHATH O cebe 1eneBoi ayauropuu. Kpome Toro, pMHaHCOBO-9KOHOMHYECKUI KPU3HUC TIe-
pepacrpeienul CIpoc He B MOJIb3Y MpeMUuanbHoro cerMmenta. CerofHs HEOOXOIUMO HApPaBUTh
CBOM YCWJIMSI Ha NOJIEpYKAaHUE U Pa3BUTHE CPEIHEro IIEHOBOI'O CETMEHTA, a TAKKe IpeiaraTh
WHHOBAIIMOHHBIE PEIICHHs B 00JIACTH caMOro MpoAyKTa U B cepe ero mpoABmkeHus. bombiioe
3HaueHUE MPUOOPETAET YIAKOBKA: CTUIIbHBIN AU3aliH MOKET MOOYAUTH K COBEPLICHUIO UMITYJIb-
CUBHOM IOKYIIKH, HO PELIEHUE O IOBTOPHOM NOKYIIKE MTOJIHOCTBIO 3aBUCUT OT KayecTBa CUrapeT.

BaxHo coOmrofeHre TeX. perjiaMeHTa, KOTOPbIM CUCTEMAaTU3UpPYeT BCE HOPMAaTHBHbBIE
TpeOOBaHUs MO MPOU3BOACTBY TaOayHOU MPOAYKLMH, MO3BOJISIET MOTPEOUTENIO MOIydaTh MOJI-
HOIIEHHYIO MH(OpPMAIIUIO 0 TPHOOpPETAEMOM MPOIYKTE, HE BBOJIS €0 B 3a0yKIeHHe (KaK B CH-
Tyaluy C CUrapeTaMy, Ha KOTOPbIX CTOUT 0003HAYEHUE WIANTY, «JIETKUE» UITH «CYMEPIETKUEY).
Bce B pykax mpou3BoauTelNis, 1 MUMEHHO OT pa3pabOTKU TpaMOTHOM cTpaTeruu pa3BUTHs Ou3Heca
C Y4ETOM BCE€X CYLIECTBYIOIIUX OOCTOSTENbCTB 3aBUCHT ycreX. OrpaHMueHH HE Tak MHOTO, U
OHM HE TaKue€ KpPUTHYHBIE, TOATOMY cr1ocod 3P deKTUBHON paboThl ¢ MOTpeOUTENEM HAWTH, 6€3-
YCIIOBHO, MOKHO.

Bonpocel u 3a1aHus:

1. Ykaxurte HampaBjeHHs] B MAPKETUHIOBOM JEATEIBHOCTH (DUPM-TIPOU3BOAUTENEH CH-
raper, KOTopble IPOTUBOpEYaT KOHUENIUN COLUAIBHO-ITUYECKOIO0 MapKETHHIa

2. Kakue mepsl MpoTHBOACHCTBHS U OOpPHOBI C arpecCUBHBIM MAapKETHMHIOM Ta0auHbIX
KOMITaHUH OBLIM NpeAnpuHsATH B Mupe U B Poccun? Ouenure ux 3¢ppekTuBHOCTh U poaHaIu-
3UpYHTE NPUYMHBI HEY1a4.

3. KakoBa poJb rocynapcTa B OrpaHHUEHUH JeSITeIbHOCTH TaOaYHbIX KOMITaHUI?

4. Tlpeanoxxure TaOayHBIM KOMITAHHSM BO3MOXHBIE ITyTH Peau3allii B UX JAESITEIbHO-
CTU IPUHLUIIOB COLIMAIBHO-3TUYECKOT0 MAapPKETUHTA.

Anaym3 keiic-cutyanuu no teme 3 «IIpuopurer norpeduTenss B MApKEeTHHIE»
Nuaukarop noctuxenusi: OIK-1.2

B Hacrosiee BpeMsi CHOpTHBHAS 00YBb UCIOJB3YETCS HE TOJBKO JJISl 3aHATHI CIIOPTOM.
MHorue crienuanu3upyronecs B 3ToM OM3Hece KOMIaHUK IpojatoT Toibko 20 — 30% cBoeit
00yBH JIFOJIIM, KOTOPBIC UCIOIB3YIOT MX JUIS 3aHATHH COPTOM. J[JIs1 MOJTOJBIX M CTPEMSIIIIUXCS
BBITJISJICTh MOJIOJIBIMA KPOCCOBKH CTaJld YaCThIO MOBCEIHEBHOW JKU3HHU WM JaXKE CHMBOJIOM
craryca. ManpuuKku U J€BOYKH HOCAT TO, uTo AukTyroT kommanuu Nike, Reebok, Adidas, B mipo-
TUBHOM Cllydae OHHM OTTOprarorcs rpymnmnoi. Korma oHu mokymaroT HOBbIe (PUPMEHHBIC KPOC-
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COBKH, OHU TOKYIAIOT HE TOJIbKO CHOPTHBHYIO OOYBb, HO U MMHJXK, KOTOPBIA MO3BOJSET UM
YyBCTBOBAaTh, YTO WX MIPUHUMAIOT BCEPbE3, U UTO OHU MPHUHAJIEKAT K 0c000ii rpymie. ITo oco-
OCHHO BaXKHO JJIs1 MOJPOCTKOB U3 HUKHUX COIMANBHBIX KiaccoB. ColuaabHble HEJOCTATKU MO-
T'YT ObITh, TAKUM 00pa30M, KOMIIEHCUPOBAHHBI.

Pazymeercs, kauecTBO TakKe MMEET BeChbMa 0OJIBIIOE 3HAYCHHE MPH MOKYIKE ITUX 0P O-
THX KPOCCOBOK (CpeaHsis 1eHa cocTtaBisier okono $70). OqHako, KadecTBO HE MPEIOnpeaeisieT
ycrex cObiTa. BaxkHyro ponb wrpaer nu3aiiH. KpoccoBKHM JOMKHBI BBITISACTh OPUTHHAIBHO,
UMeTh (pacoH WJIM IBET, KOTOPbI Obl BBIACISI UX, UMETh OCOObIE IIBHI, TOTIOJHUTEIBHBIC dJie-
MEHTBI, MOTPSACAIOIINE HOBUHKHU (HACTOSIIIME WU TICEBJI0) — BCE, YTO YIOJHO, COOTBETCTBYIO-
niee CEeroJHsIIHEeW Moje. 3HAUYE€HUE, IPEkKIE BCEro, MMEET UMHJIK MapKu, U IO3TOMY BaXKHO,
9TOOBI MOKHO OBLIIO JIETKO MPOYUTATh Ha3BaHHE KOMITAHWUY WJIM y3HATH €€ CUMBOIL.

MunnoHsl, TOTpadYeHHbIE HAa pa3pabOTKy — 3TO MEJNOYb IO CPABHEHUIO C T€M, YTO Tpa-
TUTCS Ha MpojJBKeHne. HecMoTpsi Ha TO, UTO CIOPTHUBHAS 00YBb CTaja YacThIO MMOBCEIHEBHOM
JKU3HH, peKjama MpoJ0JHKaeT JAeIaTh akIEHT Ha UCIOJIb30BaHUU KPOCCOBOK B criopte. B nenom
OOIIMH PeKJIaMHBIN OFOJKET KPYIHBIX MPOU3BOAUTENCH 3adacTyio mpeBbiiaeT $100 mMiH., B roj
U MPEACTaBJIEH NPEKPAaCHbIMH, HO OYEHb JOPOTMMH POJMKAMH Ha MOIYJSPHBIX U CIIOPTUBHBIX
TEJICBU3MOHHBIX KaHAJIaX C YYaCTHEM M3BECTHBIX CIIOPTCMEHOB, KOTOPBIEC TAKXKE HOCIT KPOCCOB-
KU, ¥ C KOTOPBIMH MOJIOZICKb XO4eT ce0si uaeHTuuIupoBarh. Jlydime atiaeTsl UCIOIb3YIOTCS
Kak JIMJIepbl MHECHHIA.

[IpousBoauTenyu COPTUBHONW OOYBU HAHSUIM CIEHUATBHBIX OXOTHHUKOB 32 TaJaHTAMU,
KOTOPBIC CTAPAIOTCS MOANKMCATh KOHTPAKTHI C MOJIOABIMH MHOTOOOCHIAOIIMMH CIIOPTCMEHAMU
(uem panbpliie OyeT NOAMUCaH KOHTPAKT, TEM JEIIEBIIE OH OyAeT Uil IPOU3BOAUTEIS).

Kak Nike mpemsuaut noseaenue mnotpedurteseit. Kommanus Nike Bbimia Ha pBIHOK
HAYaB C IIUMOBAHBIX KPOCcCOBOK. CMMBOIIOM MapKH Oblila 3arajiouHasi 6emasi mojioca ¢ 3aBUTKOM.
[TozmHee oHa cTana BBIMYCKAaTh CIEUATBHYIO 00YBb, s OeiicOoria, Terkoi aTJaeTUKU U TeHHU-
ca. Byayuu BeITeCHEHA C JTMAMPYIOIIKX MO3UIKI Ha pbiHKe B 1984 r. xommanueii Reebok, Nike
BEpHYJIaCh, BHEJIPUB HOBUHKY — 3allOJTHEHHYIO BO3/yXOM ToA0IIBYy. Kaxaplid, KTO XOTel cJe-
JI0BaTh JyXy BpeMeHH, Oexall B 00yBHO# U Bo3Bpalnaics ¢ mapoi «Bo3aymusix» Nike. Ha tBep-
JIOM TPYHTE IPEUMYIIECTBA HOBOM INPYXUHALIEH IMOJOWIBBI 110 CPABHEHHUIO C TPaJAUIMOHHON
66Tl 0cobOeHHO 3ameTHBI. OTBeToM Reebok cramu kpoccoBku ¢ HakauMBaHHWEM BO3IyXa: MOCIE
HaJIeBaHUsI KPOCCOBKM HEOOXOIUMO ObUIO HAayTh/HaKa4aTh, B pe3yibTaTe Yero OHU TOYHO MOJI-
xonunu K Hore. KoMmanus crenana KpOCCOBKH ¢ YaCTUYHO MPO3PAuHOM MOJOMIBOM, YTOOKI MO-
Ka3aTh, YTO B HEW COACPKUTCS BO3AYX.

Nike umeer B CIIIA ¢upmeHHbIe (COOCTBEHHBIE) CTUIIBHBIC Mara3uHbl ¢ XyJI0XKECTBEHHO
0(OpMIIEHHBIM WHTEPHEPOM. TE€HHHCHBIA OTAEIN BBITVIIIUT KaK TEHHUCHBIM KOPT, MOXKHO JIaXKe
ycIblIaTh yAapbl TEHHUCHBIX MsS4el Ha 3agHeM IaHe. B otaene, rae mpopaercs MIsKHas
00yBb U OJIe’kK/1a, TIOJT COCTOUT M3 BHACOIKPAHOB, & U3 JUHAMUKOB JIOHOCUTCS IITyM MODSI, CO3/1a-
Bas y MOKyMarTenei WIUTI03HI0, YTO OHHU UIYT Mo Oepery Mopsi.

BeisBiieHME HOBBIX TeHACHIMN. J(M3aliHEpBl KPYITHBIX KOMITAHWM BCEra BHUMATENIbHBI K
HOBBIM TEHJICHIIUSIM, KOTOPbIE HEOOXOAUMO BBIIBUTH BOBpeMsi. B aToM oTHomenun Hupepnan-
JIbl — 3TO €BpoNecKnid noauroH. [lockonbky AMepuka CHIIBHO OTJIMYAeTcsl OT EBPOIIBI, HE BCe
aMEPUKAHCKUE KPOCCOBKHM MOTYT OBITh MPECTaBIICHBI Ha eBporneiickuii ppiHOK. Nike ocyrecTs-
nsieT TectupoBanue B Hunepmannax. Eciu TaM — mpoBast, HET CMBICIIAa TIBITAThCS TIPOJIaBaTh X
UB OCTAJIbHBIX €BpONEHCKUX cTpaHax. [[ns nuzaitnepoB Hupepnanasl — 3TO MECTO, € MPUXO-
nut BroxHoBeHue. Ouu npuesxatot u3 ['epmanun n CoenuuenHsix lITaToB cCHUMaTh Ha BUJIEO,
KaK OJIeBaeTCsl W BeAeT ceOs Mononexb. [IpoBOASTCS MHTEPBBIO HA YIHIIAX, U3Y4aeTCsl CTUIh
KU3HU MOJOJIEekHU. Tak BBISICHUB, UTO y4JalIUuecs OJHOW HIKOJIBI HE 3aBS3bIBAIOT IIHYPKH CBOMX
kpoccoBok Nike u Reebok, npoussomutenu co3manu HoBbie Momenu. [1o kpasM ObLTH CICTaHBI
HOBBIE JBIPKU JJIs1 HE3aBA3aHHBIX IHYPKOB. [loTpeOuTens — BOT IJIaBHBIN qu3aiiHED.

Bonpocsr:

1. B TekcTe ynomMuHaeTCs psi NIPUMEPOB BIUSHUS KYJIbTYpbl Ha MOKYIATEIbCKUE MOTH-
BbI. HaliuTe ux u yKaxuTe, KakuM 00pa3oM OCYIIECTBISICTCS BIHUSHHUE.
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2. Teopus BbIAENSAET HECKOIBKO TPYI, KOTOPbIE OKA3bIBAIOT BIUSHUE Ha MOKYHATEIb-
CKHe MOTHUBBIL. [IpuBeauTe U3 TEKCTa MPUMEPHI TAKKX TPYII M MOKAXKHUTE, KaKyl POJIb OHH HT-
paror.

a) KakoBo Ob110 mpekHee pacupeneseHrue pojiei B CEMbe B OTHOIIICHUH MOKYITKU 00yBU?

0) KakoBo pacripenenenue poineit ceroans?

3. KakoBo 3HaueHWEe BO3AYIIHOW MOJOIIBHI, SBISCTCS JIM OHO HMHCTPYMEHTAIBHBIM WIIH
SMOIMOHAILHEIM?

4. Kakue U3 NOoKyIareJbCKUX MOTUBOB Maciioy yIoOMHUHAIOTCA B TEKCTE?

5. IIpoWJUTIOCTPUPYHUTE C MOMOIIBI0 TEKCTA KOHLEMIMU MMHUJKA MPOJYKTa U UMHJIKA
MapKH.

6. Kakyro 0xuaeMyto 1MoJjib3y X0UeT peaii30BaTh MOKymnaTeab KpoccoBok Nike?

7. Kakuie Mojiesu MOKyNaTeIbCKOro MOBECHUS XapakTepHbl i moTpeduteneir Nike?

8. Ha3oBuTe BHYTpECHHHE M BHENIHHE (DAaKTOPHI, BIUSAIONINE HA MPUHATHE TOTPESOUTEIb-
CKHUX pEILICHUH.

AHanu3 keiic-cutyanuu no reme Ne 4 «CerMeHTHPOBaHUE M MO3MLIMOHUPOBAHUE
NMPOAYKTA HA PbIHKE)
Nuauxarop aocruxenus: OIK-1.2.

OuneHka 10/ PHIHKA U JIOSVIBHOCTH NOTPeduTe el K TOBapHOil Mapke (pupMbl

Ha cermenTe priHKa KOHKYpHPYIOT TpH pupMmel - A, B, C. dupma A B mocneaHuii AeHb
Masi mpoBesia oOCieJOBaHHME MHEHHUsS IMOKyHarejled Mo ToBapaM, KOTOpbIE MPOJAIOT BCE TPHU
¢upmer A, B, C. B pe3ynbrate onpoca ObUIO ONpENEneHo, YTO MPEeCTHK TOBApHONW MapKH TOBa-
poB ¢upmel A cootBercTBYeT 40 %, B - 40 %, C - 20 %. I[IpoBeieHHOE B KOHIIE UIOJIS TIOBTOP-
HOe o0clieIoBaHNE MHEHHs IMOKYIaTeNeil Jajlo COOTBETCTBEHHO CIEYIONIUE MoKa3zaTenu: 42,
30, 28 %. Takas quHaAMHKa BbI3Bajla YyBCTBO YIOBJIETBOPEHUS Y PYKOBOJUTEINSI MapKETUHIOBO-
ro noapaszaeneHus Gupmsl A. OHAKO B JaHHOU cuTyauu ¢pupme A ciexyer oOpaTuTh BHUMA-
HUE Ha POCT Ipectuxa ToBapoB pupmbl C 1 ydecTb 3TOT (akT B cBoel nestenbHocTH. T.E. cie-
JyeT ONpeNeNuTh, KaK OTPAa3UTCs Ha PhIHOYHOMN Jjos1e (pupMbl A coXxpaHEeHUE TaKoW TEeHICHIIUU B
Oymymem.

ITpu aHanu3e naHHOW CUTyallMM Ba)KHO ONPEIENTUTH JBMKEHHE MOTPEOUTENBCKUX CHM-
natuii ot pupmel k ¢pupme. B pesynbTare NpoBeIEHHOTO UCCIENOBAHUS ObUIM TOIYYEHBI Clie-
nytoure naHubie: Ha konen mas y pupmsl A 6bu10 400 nokynareneit, y gupmst B - 400, y gup-
Mbl C - 200. @upma A 3abpana y ¢pupmsl B 120 nokynareneit u y pupmst C - 20 nokynateneid. B
TO ke Bpems (upma A otnana pupme B 80 cBoux nokynareneit u pupme C - 40. Gupma B 3a-
opana y pupmsl C 20 nokymareneid u otaana et 80 cBouxX mokyrnaresne.

Bonpocsl u 3a1aHus:

1. Paccuuraiite mokaszarenu JIOSIIBHOCTU (IPUBEPKEHHOCTH) IOKYIATeNIed TOPTOBBIM
Mapkam GupMm A, B, C, npo1ieHThl OTTOKA U MPUTOKA MOKYTAaTEIeH.

2. Paccumraiite nonu pelHka kommanuii A, B, C Ha KoHel WIOJs, aBrycTa, CEHTSIOpS,
npejyiaras CoOXpaHeHue MmokasaTesel JosaIbHOCTH, OTTOKA U IPUTOKA MOKYIaTesneil B Oyaymem u
IpU YCIOBMM paszfiefia PbIHKA MEXIY 3TUMH Tpems ¢upmamu. [Ipoananusupyiite ckiajgbiBaro-
LIYIOCS TEHACHLHUIO.

3. PazpaloraiiTe aqropuT™M 3TamoB IMpolecca pa3padoTKH TOProBO-3aKyHNOYHOMN MOJIH-
TUKU TPEANPHUATHS C y4eTOM TpeOOBaHMM K KauecTBY M O€30M1AaCHOCTH, IKOJOTHH, TEHACHIUH
CIIPOCa, MOJBI, HOBBIX TEXHOJIOTHH IIPOU3BOJICTBA TOBAPOB

AHaym3 Keiic-cutyanuu no teme S « MHCTPYMEeHTBI KOMILIEKCA MAPKETHHI A
Nuaukarop nocrmxenusi: OIK-1.2, OIIK-4.1, OIIK-4.2.
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PaccmarpuBaercs ToBapHast U aCCOPTUMEHTHAs ITOJIMTUKA ITPOU3BOAUTEIIEH MOJIOYHOMN
IpoAyKIMH ToproBeix Mapok: «KopoBka n3 Kopenosku» u «KybaHnckas Oypenka». Mudopma-
111 O KOMIIAHUSX [IPEICTABICHA Ha CIEAYIOIINX CalTax:

- http://www.wbd.ru/

- http:// korenovka.com

Bonpocel k cutyanuu:

1. IIpoaHanu3upyiTe MapOUHYIO MOIUTHKY IIPEATIPUATHI.

2. [IpoaHanu3upyiite KOHKYPEHTHYIO O0pbOYy TpeX TOProBbIX Mapok. Ubs MapKEeTHHIOBast
JesITeIbHOCTh, Ha Barm B3ruisz, 6osee agdextrBHa?

3. B ueM 0coOEHHOCTH YNAaKOBKM M MAapKUPOBKU TOBApOB Ha PhIHKE MOTPEOUTENBCKUX
TOBapoOB?

4. IlopexomeHayiTe cr1OCOObI MO3ULIMOHUPOBAHUS MAPOK BBIIICYKa3aHHBIX MTPOU3BOAM-
teneid. Paspaboraiite OpeH1-KOHUENINI0 TOPIOBOM MapKHU.

5. Kakue 0COOEHHOCTM BBIKJIAJKH MOJOYHBIX TOBAapOB COIJVIACHO CTaHJIapTaMm Mep-
yaHaii3uHra Bel Moxxete Ha3BaTh?

Keiic-cutyanuusi no reme 6 «Opranusanus v IJIaHUPOBaHNEe MAPKETUHTOBOI J1es1-
TeJbHOCTI)

HNuauxarop gocruxenus: OIK-1.2., ONK-4.1.

Heo6xoauMo onTUMHU3HPOBATh BApPHAHT OPTaHU3AIUOHHON CTPYKTYPBI CITY>KObI MApKETHH-
ra, co3aars llonoxkeHne o Hell MoOMOryT MaTrepuabl, CoAEpKalMecs B KHUre «MapKeTHHI: Kak 3a-
BOEBATh PHIHOK?).

1. Pacuer noTpeOHOCTH B TOPrOBBIX areHTax

dupma npearnonaraeT UCIoIb30BaTh Pa3be3IHBIX POSHUYHBIX TOPTOBIIEB (KOMMHUBOSIKEPOB,
areHTOB) B YeThIpeX reorpaduuecku 000COOIEHHBIX CETMEHTaX PhIHKA.

B cermenTe A 4MCIEHHOCTH BEPOSTHBIX KIMEHTOB (pPeajbHBIX U MOTEHIIMAIBHBIX MOTPEOU-
Teneit) papHa 50, a palMoOHAIbHOE KOJIMYECTBO MOCEIIEHAN KXKIIOrO U3 HUX ONPEEISETCs KaK ye-
TBIpE pa3a B MECHL.

B cermente b umeercs 70 moTeHIMATBHBIX KIMEHTOB, a pallMOHAIBbHAS YacTOTa WX TOCE-
IIEHUI — JIBa pa3za B MECALL.

B cermenTax B u I' coorBerctBenHO 100 1 150 KIIMEHTOB, KOTOPBIX JKENATEIBHO TOCEIaTh: B
cermeHnte B — pa3 B mecsly, a B cermente [ — pa3 B 1Ba Mecsina.

B cooTBeTcTBUM ¢ yCTaHOBICHHBIMU Ha (PUPME HOPMAMHM KaXK[IbIii TOPTOBBINA areHT padboTa-
et B cpeaHeM 20 pabouux THEH B MecCsIl, a €KeIHEBHAs YCpeIHEHHAs HOpMa OJHOTO areHTa Co-
CTaBJISI€T YEThIPE MOCEIIECHUS B ICHb.

Kpome toro, u3 kaxapIx cTa MOCEHICHUN JECSTh ABIISAIOTCA HE3aIJIaHUPOBAHHBIMHU U OCY-
HIECTBIISIIOTCS areHTaMU MO0 COOCTBEHHOW MHUILIMATHBE WIIM BCIIEJCTBHE MOSBICHHSI MOOOYHOU
uHpopmanuu. K Tomy sxe mpumepHO 5% MOCEIIeHU MOTYT HE COCTOATHCS M0 TEXHUYECKUM TIPH-
YHHAM: HEUCIPAaBHOCTh aBTOMOOWJISI, OTCYTCTBUE KJIMEHTA U TIP.

Bonpocs! u 3axanus:

1. PaccuuTaiite o011iee KOTHMUYECTBO TUTAHOBBIX TOCEIICHNUN KITMEHTOB (DUPMBI B MECSII.

2. YUTHTE BEpOSTHBIN MPOICHT HE3aIUTAaHUPOBAHHBIX M HECOCTOSIBIITMXCSI TOCEIICHUN 1 OTPENIEITUTE
notpedHoe pUpMe KOJIMYECTBO COTPYIHUKOB (CTABOK IO LITATY).

3. Kak, Ha Bat B3rJ1si11, MOXXHO OBUTO OBl YBETMYUTH MPOU3BOAUTENBHOCTD UX Tpyna? OT 4ero 3To
3aBHCHUT?

2. ITogbop kKaapoB B MAPKETHHTOBYIO CIyX0y (hupmy)

I'pyrima u3 Tpex BHICOKOKBATH(DHITMPOBAHHBIX WHXKEHEPOB, XOPOIIO 3HABIIAX JIPYr APYra,
00paTHITKCH K TIOTEHIIMATBHOMY HHBECTOPY C TIPOCK00# OKa3aTh UM COJEHCTBHE B CO3aHUH MAJIOTO
KOHCYJIbTALITMOHHOI'O MPCANIPUATHUS 110 BOIIPOCAM MApPKCTUHTA JIA IPOMBIIIIICHHBIX HpeHHpHHTHﬁ.

Bce oHM T0CIIE OKOHYAHHUSI TEXHUYECKOTO MHCTUTYTA MPHUIILIH HA paboTy B KPYITHBIE IPO-
MBIIIJICHHBIE TPEINPHUATUS U IIOCTOSHHO PaboTalI B KOHCTPYKTOPCKHX moapasnenenusx. Ctax pa-
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OOTBI IBOMX M3 HUX COCTABIISUI 110 JIBA/IIATh JIET, €Ie OJHOrO — JBEHA/IATh.

Bce oHM TOCKOHAIBHO 3HANM IMUPOKHUM CIIEKTP NPOAYKLMH CBOMX OTPACIIEH, MOCKOIBbKY
JUTMTEIBHOE BpEMsI OTBEYAIM 32 WHAMBUAYaJbHOE COTJIACOBAHHWE Pa3sHOOOpA3HBIX HapaMeTpoB
TEXHUKH ¥ 000PYOBaHUS C MOTPEOHOCTAMHU 3aKa3uMKOB. 3aKa34MKU YBa)KalM MX KakK Cllelualu-
CTOB CBOETO JieJa HACTOJIBKO, YTO B IOCJIEIHUE TOJbI BO M30EXKAaHHE MOTEPb BPEMEHH CTaJH
HaMpsIMyIo 00paIiaThCsi K HUM ¢ KOMMEPUYECKUMHU IPEIIOKEHUAMHU.

I[epBble pIHOYHBIC YCTIEXU MOOYAMIIN STHX CHEHAIMCTOB HAYaTh COOCTBEHHBI KOHCYJIbTa-
[IMOHHBIN OM3HEC.

Bce ygacTHuKE mpoekTa ObUTH KEHAThl, UMEJH 10 J1Boe faereil. Mx 3apaboTku ObLTH BecbMa
3HAYUTEIIBHBIMM, KaXXAbI MUMEN JITUHYIO aBTOMAINHY, a IBO€ CTapIIMX — JAa4HbIE KOTTEKH C 3€-
MEJIBHBIMM Y4aCTKaMH B IIPUTOPOJE.

Bonpocs! u 3aganus:

1 Kakue neranu 6uorpaduu y4acTHUKOB MPOEKTA, UX MPOPECCHOHATBHOMN pabOThI M COIUATb-
HOTO CTaTyca TOBOPST O TEPCHEKTHBHOCTH WX YYacTHsi B MapKETHHIOBOM KOHCYJIBTAIMOHHOM
MPEANPUATHN?

2. Uto-m00 Bac HACTOPAKUBACT, HE JAe€T OCHOBAaHM OBITh YBEpEeHHBIM B uX ycrexe? O dem Obl
BbI clipocuiiu cobeceTHUKOB? UTo SBNsieTCs HECYIECTBEHHBIM?

3. Kakue oOmirie BBIBOBI BBl MOTJIH OBI CAENATh €IIe 10 3HAKOMCTBA C COZIEpYKaHUEeM MX Ou3Hec-
npoekra’?

3. [Toadop kaapoB B MApKETUHTOBYIO CITY:KO0Y (IIpOI0IKEeHHE)

Emte pa3 BHUMAaTENBHO MPOYTUTE HHPOPMAITHIO TIO3ULIUH 2.

[1nanbl co31aTh CBOIO KOHCYJIBTAIIMOHHYIO (PUPMY OBUIH CBSI3aHBI C TEM, YTO BCE TPOE UHXKE-
HEpOB ObUIM TAaK WJIM MHAYe HEJIOBOJBbHBI YCIOBUSMHU PEaM3allMM CBOETO MOTEHLMAasa MpU CyIlle-
CTBYIOIIIEM PYKOBOJCTBE (PUPM, T OHU pabOoTallu: UX, 10 UX e MHEHHIO, IBHO HEJJOOLICHUBAJIH.

B noareepxieHre CBOEro MOTEHIMANA YWIEHBI TPYIIIBI MOKa3adl BO3MOKHOMY HMHBECTOPY
BEJIMKOJIEITHO O(OPMIIEHHBIN MPOTHO3 U OM3HEC-TUIaH OyayIlero mpearnpusaTs, 0codo MOoauepK-
HYB TOT (DaKT, 4To chpepa KOHCYNIbTALMI OypHO pacTeT BO BCEM MHMpe — B ToJl IpHMepHO Ha 10—
15%.

Ha Bompoc, kakyto CyMMy OHM JyMalOT CaMH BJIOXKHTh B Oyayllee HpearpusiThe, 4aeHbl
TPYIIIbl Ha3BAJIM MPUMEPHO TOJJOBOM OKJIaJ 0JHOro u3 HuX. OT MHBECTOpA Ke TPeOOBAJIOCh B IISIT-
HaJath pa3 Oombire. OTBeyasi, Kak BBICOKO OHU COOMPAIOTCS OLIEHUTh CBOM TPyl HA CO3/1aBaeMOi
(dupme, YIICHBI TPYIITBI, TIOCOBEUIABIIICEH, OOBSIBIIIH, YTO B TIEPBBIA I'0Jl MOTYT HECKOJILKO CHH3HTh
YPOBEHb CBOMX MaTE€pUANIbHBIX MPETEH3Mi, TapaHTHPYsI ceOe B KauecTBe 3apIuiaThl MpUMepHo 85 %
OT YPOBHSI HBIHEIITHUX JTIOXOJIOB.

BocxuTuBIIMCH YBHIGHHBIM OW3HEC-TUIAHOM, HHBECTOP, TEM HE MEHEe, COOOLIH, YTO KOH-
CYJbTallUK — HE €ro Mpouib HHBECTHIIUH.

Bomnpocs! u 3aganus:
1. C yuerom HOBO¥ MH(OpPMAITUH €Ille Pa3 OLIEHUTE KaAPOBbIN MOTEHIIMAN JAHHOW TPYNIILI B cepe
BBIOPAHHOTO €10 OM3HEca ¢ y4eTOM MacIITaboB 3TOro Ou3Heca.
2. Pacrionaras umeroreiicss nHGopManueH, monbsITaiTech mpeayrajgarth CUIbHbIE U clladble CTOPO-
HBI NIPEJUI0KEHHOT0 OM3HEC-TIIaHA.
3. Kaxue nprumHbl, ckopee Bcero, Ha caMoM Jiefie MOOYIUIIN MOTeHIHAaIbHOTO HHBECTOPA OTKA3aTh-
cs1 oT yuactus B nipoekte? Kakoe perenue Bol Obl €My TPEJIOKIIIH, U Y€M OHO MOXET OBITh 000C-
HOBaHO?

Kpurepun onenkn:

- 0,5 Gayuta CTyICHT MPOSBIISAET TNIYOOKHE 3HAHHS M HABBIKW, aHATUTHYECKUE CTIIOCO0-
HOCTH, TBOPYECKHH MOJXOJ, apryMEHTUPYET COOCTBEHHOE MHEHHE, JeMOHCTPHPYET 3peloCTh
CYXKICHHH, CAaMOCTOSITEIbHOE MBILIUICHUE;
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- 0,4 Gamna - CTyIEHT NMPOSIBIISICT JOCTaTOYHBI ypOBEHb 3HAHUI, HABBIKOB B OLIEHKE
npo¢eCCHOHATIBHON CUTYalluH, IEMOHCTPUPYET CaMOCTOSITEIbHOCTh, HO JIOIYCKAE€T HEKOTOphIE
HETOYHOCTHU, OTCYTCTBYET JOCTATOYHAS TTTyOMHA U 3PETIOCTh CYKICHUH;

- 0,3 Oanmna - CTYAEHT OTBEYAeT HE JOCTAaTOYHO INTyOOKO M CaMOCTOSITENIbHO, YPOBEHb
3HaHUH M CPOPMUPOBAHHOCTH KOMIIETCHLUH HE BBICOKHIA, JHOO OTCYTCTBYET KOHKPETHOCTb,
SACHOCTb M YETKOCTb OTBETA;

- 0,2 6anmna - cTyIeHT OTBEYAaeT HEYBEPEHHO, MOBEPXHOCTHO U OECCUCTEMHO, JIOITyCKa-
€T HETOYHOCTH U OILIUOKH.

HenoBasi urpa mno reme 5 « MHCTPYMEHTbI KOMILJIEKCA MAPKETHHI 2
Nuauxarop gocruxenus: OIK-3.2.

XoJ1 1eJOBON UTPHI:

I'pynmna cryneHToB pa3dbuBaeTcs Ha 5 KOMaH[ MO 5-6 yesloBeK, OAMH U3 KOTOPBIX SBJISET-
cst PykoBoguteneM. Kaxaoit komanzae npemnojaBaTellb BbIAACT BapUAHT 3aJaHus (IPEIpUsTHe
A, b, B, I' wm []).

Ilepen xaxmoil KOMaHIOM CTaBUTCS 3aJaya - pa3padoTaTh MPOAYKTOBYIO U 0a30BYIO
CTpaTeruu JUisi JaHHOTO MPEANPUATHS.

Jl7is BBIMOJTHEHUS! TIOCTABICHHOW 3a/layM Kak[as TpyIma JoJDKHA MpOoJAenaTh CleAyro-
Iyt padory:

1. OmnpenenuTh HampaBlIeHUE NEATEIBHOCTH ISl JEMCTBYIOLIETO MPEANPHUATHS, MPe-
JIO’KEHHOTO ISl aHajIu3a (U3 3aaHus).

2. CdopmynupoBaTh MUCCHUIO U IIEJIA ATOTO MPEIPUITHS.

3. OO003HAa4YHUTH BUABI TOBAPOB M PHIHKU HX COBITA, YTOOBI OOE3IIMYCHHBIC DIIEMEHTEHI
IPOAYKTOBOTO NopTdens (U3 3aJaHus) MPEeBPaTHIIUCh B KOHKPETHBIE TOBaphl M PErHOHBI COBITA.
3anoMHUTh TaOJIUIBI.

4. Tlo tabnuiaMm KCcXoAHON MH(pOpMaNuy (BbIIAHHBIM BapUaHT 3a/aHUs) U3YYHUTH JU-
HaMUKY MPOJIaX KaXKJ10T0 3JIeMEHTa MPOLyKTOBOrO MOpTders.

5. BbIBUTH 3aMeTHBIE TEHACHLUH (CE30HHBIE KOJIEOaHUs CIpOca, CHUKEHHUE WU YBe-
JMYeHrne 00bEMOB pean3allii, Pe3KUe U3MEHEHUS MPOJIaX U T.I1.) MO KaXI0My TOBapy Ha Kax-
JIOM PBIHKE.

6. PaccunTarh 10 CBOMM JaHHBIM OTHOCHTENBHBIC JOJIMA PHIHKA M TEMITBI POCTA.

7. Toctpouts Matpuny BKI .

8. IIpoanamm3upoBaTh MONOKEHUE KAXKOTO KOHKPETHOTO TOBapa Ha KOHKPETHOM PhIH-
K€ C YYETOM AMHAMMKH MPOJAXK.

9. IpemtoxuTh 0a30BYIO CTPATETHIO PAa3BHTHUS NMPEANPHATHS: POCTa, OTPAHHYCHHOTO
pocTa, COKpaleHus (C BapuaHTaMu) UM KOMOMHUPOBAHHYIO.

10. HameTuTh OCHOBHBIE LM B COOTBETCTBUU C MPEIUIOKEHHOW 0a30BOM cTpaTterne B
paMKax MPHUHATOW NMPOIYKTOBOW cTpareruu. Llenn MoymkHBI ObITH HallpaBIeHbI HA yCTpaHEHHE
BBISIBJICHHBIX JIUCIIPONIOPIIMI B MTPOYKTOBOM NopTdere, Ha yBeInYeHHe TEMIIOB pocTa 00bEMOB
NPO/1aXk KOHKPETHBIX TOBAPOB Ha KOHKPETHBIX PETHOHANBHBIX PhIHKAX.

Pezynomamur 0enoesoti uepwi cnenyer opopMHUTh B BUAE OTUYETA IO MPEATIOKEHHON cTpa-
Teruu (Kak MpoJyKTOBOM, Tak U 6a30BOM CTpaTeruu pa3BUTHS).

Omuyem NOJKEH COJEp)KaTh: HAMMEHOBAaHUS TOBAPOB M PHIHKOB COBITA, pacyeThl U MaT-
punyy BKI', npemioxenus no kaxaomMy ToBapy, NPEJIOKEHU 110 TpyIIiaM TOBapOB, BApUAHTHI
cTparteruu U ux obocHoBaHue. B kauecTBe oOpasma oT4eTa MOKHO MCIOJIb30BaTh mpumep Ghop-
MUPOBaHUs IPOJYKTOBOM CTpaTeruy .

3akaHuMBaeTCs JCJIOBasi UTPa BHICTYIJICHUSMH Ka)KJ0W KOMaHIbI ¢ 3ammTon (B hopme
"craiiA-10y») pa3pabOTaHHBIX CTpATErHil mepes CTYACHTaMH U MpernojaBareieM, KOTOpble MO-
TYT BBICTYNATh B POJH akiuoHepoB u CoBeTa TUPEKTOPOB, T.€. 3a7aBaTh BOIPOCHI M BIOCIE-
CTBHH YTBEP)KJAaTh WM OTKJIOHATH MpeasiaraeMble pa3paboTKH.

Buvicmynnenue xaxaoi KOMaHIbl COCTOUT U3 JBYX 3TAIOB.
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I stan. O6ocHOBBIBaeTCS BBHIOOP MPOAYKTOBOH cTpareruu. J[oKiaguukoM MOKET OBbITh
Kak PykoBoauTenb, Tak U Ha3HAYEHHBIH UM CTYAEHT U3 IPYIIBI Pa3paOOTYUKOB MPOAYKTOBOM
CTpaTeruu.

IIpumepnviii naan 8vicmynieHusA-00K1a0a 0 8blOPAHHOU NPOOYKIMOBOU CMpame2uu 8K1i0-
yaem _cnedyroujue MOMeHmbl

1. Ob6azamenvuvie nynkmol, Ha KOTOPBIX CIEAYET OCTAHOBUTHCS IOJPOOHO:

1.1 npoaykTOBBIi MOPT(HENb - €ro COCTaB U OCHOBHBIC TEHACHIIUH 110 KaXI0MY SJIEMEH-
Ty; JUIsl TIOSICHEHUs AaHHOTO IIYHKTa CleAyeT M300pa3uTh ciai] ¢ 3alojJHEHHOM Tabuuueil mo
TOBapaM M phIHKaM UX cObITa (Tabnuua 1 u 2), 10moIHEeHHON UCXOIHBIMHU JaHHBIMU 00 00beMax
peanu3anuu (Tabnmmna 3);

1.2 marpuna BKI - pactipenenenue ToBapoB 10 KBaJpaHTaM MaTpPULIbL, HA caiae n300-
pasuTh NOCTPOEHHYIO B X01e padboTsl Matpuuy BKI (pucynok 3);

1.3 KOMMEHTapuu MO KaXI0H rPyIIie TOBAPOB («KOLIEK», «CO0AK», KKOPOBY, «3BE3/I») U
IPEeUIOKEHU 110 pa3paboTKe IPOAYKTOBOM cTpaTteruu (U3 oTueTa).

2. JononnumenvHbie nyHKmMbl, KOTOPBIE COIMPOBOXKIAIOT AHATUTHUYECKUE BKJIAJIKH TI0
00s13aTeNIbHBIM ITYHKTaM; Ha HUX CJIEAYET OCTAaHOBUTHCS, €CIIM BOSHUKIIM BOIPOCHI IPU U3JI0XKe-
HUU 0053aT€IbHBIX MOMEHTOB:

2.1 aHanuTHuYECKUe TaOJIUIIbl PaCUueTOB;

2.2 rpaduKy TCHACHIUHN 110 KaXKIOMY JIEMEHTY;

2.3 Joruyeckue MOSCHEHMs MO KaXJOM Ipyrme Wik HaMMEHOBAHUIO TOBapa Ha oIpejie-
JICHHOM DPBbIHKE.

II stan. ITocne u3noxxeHust NPoOYyKTOBON cTpaTeruu (€€ MOTHOLEHHOM 3allUThl, BKIIOYas
OTBETHI Ha BCE BO3ZHUKILIHNE BOMPOCHI) BBICTYIUIEHHE MPOAOIKAaeT PykoBonuTenb KOMaHabl, KO-
TOpBI 000CHOBBIBAET BEIOOP 0a30BOI CTpaTeruu pa3BUTHUS MPEATIPUATHUS.

[IpuMepHBIii IU1aH BBICTYIUICHHS] PyKOBOINUTENS BKIFOYAET CIECAYOIINE MOMEHTBI:

1. xpaTkoe u3nOXKeHHE BHIOpAaHHOM 0a30BOM cTpareruu (pPocTa, OrpaHMYEHHOIO pOCTa,
COKpAILEHUS WJIN KOMOMHUPOBAHHON);

2. o0ocHOBaHKE MPEATIOKEHHOTO BapraHTa 0a30BOM cTpaTeruu (B3auMMHas yBsizka 0a3o-
BOIl M IPOJTYyKTOBOM CTpaTeruii, o0ecneurnBarolas pa3BuTue NpeanpusTus);

3. OCHOBHBIE LIEIM B paMKax BBIOPaHHBIX CTpATETHi, MO3BOJISAIOIINE COKPATUThH BBISB-
JICHHBIE AUCTIPOTIOPLIMU B IPOAYKTOBOM MOPTQeEIe.

BAPUAHTHBI 3BAJAHUA (MCXOAHAS UHOOPMAILIA)
TIpeanpusitue A

O0bembl peanu3alnu (BIpyUKa), THIC.pYO. Jloas phikika B TeOKymeM e
DnemMeHT puoze, %
1 kB. 2 KB. 3 kB. 4 xB. [Ipeanpusrus Benymero
KOHKYPEHTa
1 250 230 210 220 15 7
2 230 250 230 250 10 15
3 1200 1100 1150 1000 23 12
4 900 800 750 700 50 40
5 - 90 105 115 5 2
6 - 50 90 150 14 10
7 - - 90 90 20 10
8 1560 1450 1200 800 7 18
9 850 900 1000 1200 30 12
10 - 500 230 120 25 35
11 120 110 230 100 12 15
12 210 420 510 350 7 4
Hroro:

IIpenmpusitue b
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OObembl peannsanuy (BbIpy4Ka), ThIC.pYO. Honst ﬁ‘:;{;s;fg/fyﬂleM
DJIeMEHT I B
1 kB. 2 KB. 3 KB. 4 xB. PEIUIPHA cayIero
THS KOHKYpEHTa
1 180 190 210 220 7 9
2 280 290 350 520 20 10
3 1190 1250 1150 1200 28 25
4 1050 1000 900 850 12 20
5 980 850 780 850 7 4
6 190 220 180 210 12 5)
7 - - 80 100 12 8
8 - 70 80 90 15 7
9 - 60 120 150 30 12
10 - - 150 100 25 35
11 350 280 230 150 12 15
12 210 420 510 350 7 4
Hroro:
IIpeanpusitue B
OJIS PhIHKA B TEKYIIEM
OO06beMbl peanu3anuu (BbIpydKa), THIC.pYO. A ﬁ eprone, % y
dnement [Ipennpus- | Be ero
1 kB. 2 KB. 3 KB. 4 xB. peuip Ay
THSI KOHKYpEHTa
1 - - 50 70 25 9
2 - - 60 90 20 4
3 1250 1190 1150 1200 18 25
4 980 1000 950 850 12 20
5 250 350 520 850 17 4
6 190 220 180 210 9 5)
7 250 120 80 100 6 8
8 240 370 280 390 8 7
9 - 60 120 150 30 12
10 60 70 90 120 25 35
11 150 180 230 150 8 15
12 410 420 510 550 7 4
Uroro:

IIpeanpusitue I'

O0bemMbl peanusaiuu (BbIpydKa), ThIC.pyo. Hloms ﬁ:ﬁ;jﬂifgﬁ}’meM
OnemMeHT W 1B
1 kB. 2 KB. 3 KB. 4 xB. PeATpHA CAYIIEro
TUS KOHKYpPEHTa

1 70 90 110 120 9 5
2 280 290 350 220 10 15
3 1150 1100 950 900 25 30
4 180 190 280 290 20 25
5 980 850 900 870 4 5
6 190 220 200 210 3) 7
7 - - 60 110 8 4
8 - 60 80 100 7 3
9 - 60 120 150 12 10
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10 980 970 990 1200 35 25
11 350 280 230 150 15 20
12 50 80 4 2

Uroro:
IIpenmpusitue 1
0JIsl pbIHKA B TEKYIIIEM
O0Bembl peannzanuu (BbIpydKa), THIC.pYO. A Ir)lepnolle, % Y
DJIeMEHT N B
1 kxB. 2 KB. 3 KB. 4 xB. peAnpHA CAYIIETO
THS KOHKYpEHTa

1 120 110 125 115 16 7

2 580 560 570 550 12 20

3 750 650 700 680 15 28

4 1250 1300 1100 1250 25 12

5 - - 50 60 10 30

6 560 680 660 700 30 25

7 - - 80 150 25 12

8 - 50 70 150 15 7

9 - - 40 50 2 7

10 170 180 190 180 10 12

11 780 900 850 1000 20 12

12 560 540 580 700 23 15

Uroro:

Kpurepun onenku:
- 0,5 6amna cTyAeHT NposBIsSeT INyOOKHe 3HAHUS M HABBIKH, aHATUTUYECKHE CIOCO0-
HOCTH, TBOPYECKUH MOJXOJ, apryMEHTHPYET COOCTBEHHOE MHEHME, AEMOHCTPUPYET 3pENOCTh

C}OI(HCHHﬁ, CaMOCTOATCIIbHOC MBIIIIJICHUC,

- 0,4 Gayma - CTYICHT TPOSBISET JOCTATOYHBIA YPOBEHb 3HAHHIA, HABBIKOB B OICHKE
npoecCHOHANBFHOM CUTYallMH, TEMOHCTPUPYET CAMOCTOATEIHHOCTh, HO JIOMYCKaeT HEKOTOPhIS

HETOYHOCTH, OTCYTCTBYCT JOCTATOYHAs FJ'IY6I/IHa " 3pCII0CTh CY)K)IGHI/II\/'I;

- 0,3 Gaya - CTYAEHT OTBEYAET HE JJOCTATOYHO IMTyOOKO U CaMOCTOATENbHO, OTBEYAET
HEYBEPEHHO, MOBEPXHOCTHO U OECCHCTEMHO, JOMYCKAaeT HETOYHOCTU M OUIMOKH, OTCYTCTBYET

KOHKPETHOCTD, ICHOCTb U YCTKOCTH OTBCTA.

METOANYECKHUE MATEPUAJIbI, XAPAKTEPU3YIOLUIUE 2TAIIbI
®OPMUPOBAHMA KOMIIETEHIMI BO BPEMSI ITPOBEJIEHUA

IMPOMEXYTOYHOM ATTECTALIIUN

CTpyKkTypa 3a4eTHOr0 3aJaHus 10 JUcCHMIIMHEe « MapKeTHHI»

MaxkcumaJjibHoe
HaumeHoBaHHe OLICHOYHOIO CpeaCTBa
KOJIMYeCTBO 0aJ110B
Bonpoc 1.  MapkeTuHr kak KOHIENIMs ¥ QyHKIINS yIpaBIeHUs 15
Bonpoc 2 XapakrepucTuka BEpTUKAIBHOM MapKETUHIOBOIM CHCTEMBI 15
pacrpeieneHus
Ipaxmuuecroe 3a0anue ToproBas KOMIaHUS TOBBICHIIA IIEHBI HA 10

pyuku «ITapkep» ¢ 800 py6. 1o 1200 py6., 00BeM poIax 3a MECSII
IIpH 3TOM cHu3miICcA B ABa pasa (¢ 1000 no 500 pydek). Onpenenursb
3JIACTUYHOCTH CIIPOCA M JUHAMHUKY H3MEHEHHs 00IIero TOBapoooo-
pOTa KOMITAaHUH.
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gaI[aHI/Iﬂ, BKJIIOYAac¢MbIC B 3a4€THOC 3alaHHUC

Maroe npeAnpuaTHE OCBaWBAET BBIMYCK MEJIbMEHEN AJsl JeTell. 3aTpaThl Ha MPOU3BOJCTBO M
peanu3annio MelbMeHeH COCTaBIAIT: MmocTosHHbe-175 000 pyOneit B Mecdl, nmepeMeHHbIC
3aTpaThl Ha KWjorpamMM nenbMeHei-80 pyOrei. llena Ha KuiorpaMM HOBBIX TEIBMEHEH CO-
craBiser 150 py6ueit. Touka 6e3yOBITOYHOCTH MIPEIPUATHSI COCTABUT

Komnanwust moBeICHIIa IISHBI 332 OJMH KWJIOTpaMM Ki1yOHuKH ¢ 60 py0. mo 120 pyo., 06’I>CM po-
JIaXk 32 MecsI] IIPU 3TOM CHU3WICA B 4eThIpe pas3a (¢ 4 ToHH no 1 Tonusl). OnpenenuTs 31a-
CTHYHOCTH CITPOca Yepe3 TMHAMHUKY U3MEHEHFsI 00IIero ToBapoo0opoTa KOMIAHHH.

Odupma «DneranTdy» SBISETCS U3TOTOBUTENEM KEHCKUX 01y3. OTHOCUTENIHHO BCETO acCOPTH-
MEHTa MPOIYKIIUU UMEETCsl CleAyromas nHpOpMaLus O MPoAaKax:

9000 61y3 o cpeaneii ieHe 150x. ex.;

5000 61y3 o cpeaneii ieHe 250m. ex.;

2000 6iy3 o cpexneit nene 3001. ex.
Cpennsis 1ieHa 01y3bI QUPMBI «DJICTAHTI» COCTABIISET ..... . €.

Nmerotcs naHHble 0 TUHAMUKE MOPTdess moKynaTesieil NpOMBILUIEHHOIO MPEANpHs-
g X 3a 2022—2023 rr. (Tadm. 1)

E — xonuuecTBO noTpebuTeneil Ha KOHeEIl epruoa;

N — KonmmuecTBO HOBBIX MOTpeOUTENeH, MPHOOPETEHHBIX 32 BHIOPAHHBIA TIEPUO]T;

S — KOIMYecTBO MOTpedHTeNeH Ha HAaYaIo epruoa.

[IpuBeaute HenocTarouye GOPMyIbl, pacCUNTANTE HEAOCTAIOUINE 3HAUYCHHUS U MPHBE-
JUTe aHAJIUTHYECKUH BBIBOJ (2-3 mpeuIoKeHus

ITokasarens O6o03HaueHNEe 3HavyeHus
UYucno mokymareneit 3a 2022 . S 2959
Yucno mokymareneit 3a 2023 . E 3115
Ywcio moTepsHHBIX TOKyNaTenel No 1264
Uwncno HOBBIX MOKYTATeNeH N 1420
Uwncio NOCTOSHHBIX TOKymIaTenel Nmoct 1695

[Ipupoct yucna noxynareneit

YpoBeHb COXpaHEeHUs IOKyHaTenei

Koaddrmuent ynepxanus

Koaddumment oOHOBICHHS

Koadduunent norepu

Oupma «DneraHT» ABISIETCS H3TOTOBUTENIEM KEHCKHX 0.ry3. [locTosIHHBIE 3aTpaThl KOMITAHUH
coctaBisitoT 1 000 000 neH. en. B rofl, yaenbHBIA BEC BTOPON aCCOPTUMEHTHOM IPYIIIIBI CO-
CTaBIISIeT B 0011l cymMMe OCTOsIHHBIX 3aTpat 30 %, TpeTbel acCOPTUMEHTHOM Tpynnbi-25 %.
IlepemenHbIe 3aTpaThl HA U3TOTOBJIEHUE OAHOM OJTY3bI 7S IOBCEAHEBHOM JKU3HH PABHAIOTCA
280 1. en. Touka 6e3yOBITOYHOCTH IO TOBAPHOW TPYIITIE «OJTY3bI JIJISl IOBCETHEBHOM YKHU3HMY
COCTaBHT ..... €IMHULI, €CITU U3BECTHO, YTO IIeHa OJTHOM OJIy3bl JaHHOU TPyl cocTaBiseT 400
JIEH. eJl.

[pennpusitre o Mpou3BoACTBY X1e000ynouHbx m3nenuii AO «CounHckuii» 6onee 8 et
JecTByeT Ha pblHKe. EMKOCTB aHHOrO phiHKa cocTaisteT okosio 100 Teic. ToHH B rog. O0bem
NPOJAX MPEANPHUITUS cOCTaBIIsIET 45 ThIC. TOHH B roa. Ha MecTHOM phIHKE NpeArpusiTHE pea-
muzyeT 90 %, mo3TOMy, OCBOMB MECTHBIN PBIHOK, MPEANPHUATHE TIOCTOSIHHO HILET HOBBIE PHIHKU
cobiTa cBoelt mpoaykiwn. Jloist AO «CouynHCKHI» HA MECTHOM PBIHKE COCTAaBIISET ..... Y.

[Ipennpusitrie MPOU3BOIUT MPOAYKIIMIO OJTHOTO HarmMeHOBaHwus. LleHa mpomykTa s moTpedu-
teneir coctaBisieT 230 py0. 3a equHuIy. IlepeMeHHBIE pacxo/ibl HA €UHUILY MPOAYKIIUU CO-
crapystroT 180 py0. OO1ias BeMYMHA MOCTOSIHHBIX pacxoaoB — 300 000 py0., U3 KOTOPBIX I1O-
JIOBHHY COCTABJISICT apeHHas 1uiata. [lpu yBenmuveHnu ctouMocTd apeH sl Ha 10%, Ha CKOJb-
KO €IIUHUI] MPOIYKIIMH HEOOXOANMO YBEIHUUTH MPOJIAXKH, YTOOBI JOCTUTHYTh TOYKH 0e3yObI-
TOYHOCTH?

[Ipennpusitue MpOU3BOIUT MPOAYKLUIO OJHOI'O HAUMEHOBaHUs. PhIHOYHAS LIeHA HAa aHAJIOTUY-
HyI0 poaykuuio coctaiseT 210 py6. IIpom3BoncTBeHHBIE MOITHOCTH MPEANPUSTHS OIpaHH-
YeHbl 1 MaKCUMaJIbHBIM BBIMYCK mpoxykuuu coctasisier 200 enquaun. [lepemMeHHBIE pacxoasl
Ha €IUHUIYY HIPOAYKIUHU cocTarisoT 120 py6. OOIias BelMYUHA MOCTOSHHBIX PacxomoB — 25
000 py6. CMOXKeT JIn IpeInpusiTHE YCTAHOBUTD Ha MPOAYKIMIO KOHKYPEHTOCIIOCOOHYIO TIeHY?
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WuauBuayansHbId TpeApuHAMATEITh — BIIaJieell Mara3una y toma «[IpoayKTsDy pemut npo-
BECTH aKIUIO [IEHOBOTO CTHMYJIMPOBAHUS MPOAAXK — Ha TOBAPHYIO KaTeropuio «baHaHb».
Hcxoonvie oannvle: 3akynounas neHa | kr 6aHaHoB — 25 py0./KT.

Jo mpoBexenus akuuu B MarasuHe 3a 1 geHb mpoxpaBasnioch 100 kr GaHaHOB MO PO3HHUYHON
reHe 40 py0./kr.

VYcnoBust akuuu: cKuIka — 25% 0T po3HWYHOM LeHBI ToBapa. CpoK NMpoBeJeHUs akun — | He-
Jest.

IIporao3upyercs cnemyrommii 3Q¢eKxT oT nposeaeHus akunn: OO0beM peannzanui 0aHAHOB B
HATypaJIbHOM BBIPOKEHHU BO3pacTeT B 2 pa3a. KOMMyHHKAIMOHHbBIE 3aTpaThl HA MPOBEACHUE
aknuu (TUTakat ¢ 0ObSBICHHEM Ha BXOJIC B MarasuH U B oTneie «OBOImuU-(OPyKTh», IIe4aTh pe-
KJIAMHBIX JIICTOBOK M PACIPOCTPAaHEHUE WX II0 MOYTOBBIM simukam) cocTaBsaT 5 000 py6. Pac-
CUNTATh: IKOHOMHUIECKHH YD PEeKT 1 3PPEKTUBHOCTL IPOBEICHNS JaHHOM aKITNH B Mara3mHe.

10 Kakoe pemienne npuHsTh IO BEIOOPY KaHalla pacrpeiesieHust o Kputepuro 3¢ dexTruBHocTu? B
TPEX aIbTEPHATHB:

- KaHaJl HyJEBOTO yPOBHS: PacXofpbl, CBSI3aHHBIE C COAEPKaHUEM COOCTBEHHOW PO3HUYHOM T(
ceTH, cocTaBisiioT 150 MuH. pyo6., u3nepxku odpamenus — 100 muH. py0., mpUOBLITE OT pean
ToBapa -500 MiH. pyo.;

-OJIHOYPOBHEBBIH KaHall (MCIIONB30BAHUE MTOCPETHUKA — POSHUYHON TOPTOBIIH): U3JEPKKH 00-
pamenus — 60 muH. py0., mpuobLTE — 30 MITH. py0.;

-IBYXYPOBHEBBII KaHaN (IIPOU3BOJUTENb MPOJACT TOBAp ONTOBOMY IMOCPETHHKY): MU3ICPKKH
oOpaienust — 40 muH. py0., npuObLIb — 120 MiTH. pyo.

11 Kommanusi nmpuHsAia pemeHne o OTUBEPCU(PUKALUN CBOCH IESITEIbHOCTU. DKCIEPThl OLCHHUIIH
CTEIIEHb IPUBJIEKATEILHOCTH IBYX HOBBIX Il KOMIIAHUHM CETMEHTaX pblHKA. [IpoBenure cpas-
HUTEJIBHBIA aHAN3, BOCIOJIF30BABIINCH JAHHBIMH TaOJNHIBI, U OMNpEACINTEe, KAKOH CErMEeHT
pBIHKA CTOUT BBIOpATh KOMITAHHH.

Kpurepnii onieHKH cer- Bec DKcnepTHas olleHKa

MEHTa PhIHKA KpPUTEPUS Cermenr 1 CermeHr 2
1. Pasmep cermenTta 04 8 5
2. CTabMIIBHOCTB CeT-

MEHTa 0,15 5 8
3. Hannume koHKypeH-

TOB 0,15 5 6

4. ITIpuOBUIBHOCTH 0,3 6 7
Hroro 1,0 24 26

12 PyxoBoauTento otaena cobita HEOOXOAUMO BBIICHUTD, KTO O0Jiee MPEAIOUTUTEIICH IPEeApHs-
THUIO — TOPTOBBIM areHT WJIM TOPrOBBIN NpencTaBuTeNb. /1 TOProBEIX areHToB MPEeAyCMOTPEH
oxian B 14 000 py0. B Mecsiit 1 2 % KOMHUCCHOHHBIX; JUISE TOPIOBOTO MPEACTABUTENS —
rapanTuitaeiit oknaa 6000 py0. u 5 % xomuccnonHbX. OHH PabOTalOT B OJTHOM Teorpaduye-
CKOM 00nacTy, oXXugaeMblid MecuHbIi 00opoT — 320
000 py®.

13 Kakoii kanan pacrnipeaeneHuss HandoJiee BHITOJICH TS IPOU3BOIUTEIS:

1) xaHaJ HYJIEBOTO YPOBHS: PacXoibl, CBA3aHHBIE C COACP)KaHUEM
COOCTBEHHOH PO3HUYHOI TOProBoi ceTH, cocTasisitoT 100 miH. pyo.,
n3nepxku obpamenwst — 80 MiTH. py0., MPUOBLTH OT peaTH3aIluy TOBapa
— 360 mutH. pyo.;
2) 0JHOYPOBHEBBIN KaHaJ: N3P KKK oOparieHus — 70 miH. pyo.,
oxxugaemast mpuobLTh 175 MitH. pyo.;
3) IBYXypOBHEBBIN KaHAT: N3IEPKKH obOpamienws — 60 MiH. pyo.,
pHOBLTE MOXET cocTaBUTh 130 MiIH. pyo.
14 [Ipennpusitue ontoBoii Toprosiu «Crobpm» cHabXkaeT pOSHUYHYIO TOPrOBIIO MaiioHe30M. Eé

KITMEHTHI - TPOJYKTOBBIE Mara3uHbl, CYNEPMapKETHI, JIAPHKH, MaJaTKH, OTAEIBl B KPYITHBIX
VHHUBEpCAIBbHBIX MarasuHax, kage, pectopansl. @upma jenaer ctaBky Ha HeauddepeHpo-
BaHHBI MAacCOBBI MapKETUHT, HO 3HAUYECHUE OTJIENBHBIX CETMEHTOB s «CHo0pu» pa3iuyHo,
YTO OTPAXKAIOT JAHHEIC TAOIHUIIBL

Cerment | Ilorpebnenne Maiionesa, % Emkocth cermenTa, %
1 17 3
2 19 2
3 24 1
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4 8 20
5 9 10
6 11 7

7 2 29
8 4 17
9 6 11

Heobxoxnmo onpenenuts Hanboliee MpUBJIEKATEIbHBIE CETMEHTHI PhIHKA U (DPUPMBI
«Cnob6pu» Ha ocHoBe ABC-ananu3za notpebuteneii.

15 dupMa BBIXOJUT Ha HOBBIN PBIHOK. DKCIEPTHI OLIEHUIIN CTENEHb MPUBIEKATEILHOCTH JIBYX
CEerMeHTOB phIHKA. [10 JaHHBIM TaONIHUIIEI OTIPEAETTUTh, KAKOW CETMEHT PBIHKA HAanboIIee mpu-
BJIeKaTeNeH ISl QUPMBIL.

Kputepuii onienkn cermen- Bec OKCIepTHAsl OLICHKA
Ta phIHKA KpUTEPUS Cermenr 1 CermeHnt 2
1. EMKOCTB cerMeHTa phiH-
Ka 0,3 6 4

2. CkopocTh pocTa 0,25 7 8

3. JlerkocTh BXOJ1a U BBIXO-
ma 0,15 4 5

4. [IpuOBLILHOCTH 0,3 7 6
HUroro 1,0 24 23

16 Maroe npeAnpuaTHe 1Mo MPOU3BOJICTBY MSICHBIX MOJTy(paOpHUKaTOB U3 KypHHOTO MsCa YCIEITHO
cylecTByeT Ha pelHKe yke 10 ser. B mocienHee Bpemsi mpeanpuaTHe OCBaMBAEeT BBIMYCK
[[BETHBIX TETTbMEHEN Ui AeTed. 3aTpaThl Ha IPOU3BOJICTBO M PEATU3AIUIO I[BETHBIX IEIbMe-
Hell COCTaBISIOT: ocTostHHBIE 3aTpathl - 200 000 py0. B MecsIl, TepeMeHHbIE 3aTPaThl HA KU-
jorpamMm neiabMener - 70 py6. llena 3a kuaorpaMM HOBBIX TelbMeHel cocramiser 170 pyo.
st Toro, 9ToOB MpEeANIPUSITHE TTOMyYaIo IPUOBLIH B pa3Mepe He MeHee 85 ThIC. py0. B MeCHIL,
OHO JIOJDKHO TTPOJaBaTh HE MEHEe... KT I[BETHBIX TeIbMEHEH.

17 Oupma «MenbHHK», CHa0XKaIoIIasi PO3HUYHYIO TOPTOBJIIO MYKOH BBICIIIErO COPTa B YIaKOBKE,
NPUMEHSIET MacCOBbI MapkeTWHT. OJHAaKO 3HAYEHHUE OTACIBHBIX moTpedurenei s 3¢dek-
TUBHOW JeaTenbHOCTH «MenbHHUK» pa3nuyHo. Ornpenennute HanOojee MpUBJIeKaTeIbHbIC Cer-
MEHTHI pbIHKa U1 pupMbl «MenbHUK» Ha ocHoBe ABC-ananusa norpedurenei.

Cerment |[loTpebnenue My-| EMKOCTB TOTpeOUTENHLCKOTO
ku, % cermeHrta, %
1 20 2
2 15 3
3 17 20
4 10 1
5 14 6
6 9 9
7 3 27
8 5 19
9 7 13
18 Pabora Typuctryeckoi hupMbI 3a 2 ToAa XapaKTEPU3YETCsl CIeAYIOMIMMHA JAHHBIMH:
Ilokazarenb IlepBbiii rog Bropoii rox
Yucito paboTaromux, 4esI0BeK 10 11
UYncio nocerutened (0popMIICHHBIX TYPOB) 7000 7200
CpenHsisi CTOMMOCTB OJTHOTO Typa, pyoien 18 000 20 000
PaccunraiiTe Npon3BOIUTENBHOCT TPY/la B CTOMMOCTHOM U HAaTypajlbHOM BhIpakeHUH. B ka-
KO rofi MpON3BOIUTEIBHOCTE TpyAa Bbiie? OOBSCHUTE OTBET.
19 [IpoBeauTe pacdyer MoaydeHHOro pe3yiabTaTa (3ddexra) u 3QPEKTUBHOCTH IPOBEIACHHUS IIPOMO-

aKIIMM METOJIOM PO3BITPHINIA IIEHHOTO Mpu3a. MaraswH ayauo-, BUAEO-, OBITOBOH TEXHUKH
MpOJaeT XOJOMMILHUKY. [leHa XOnouIbHIKa COCTaBIsET 15 ThIC. py0., B MECAIl UX MPoJacTCs
46 mr. [IpoBens aHaau3, MapPKETOJOTH MPHUILIHA K BEIBOAY, YTO CIIPOC HA XOJOTUIHHUKH TIPH
1eHe B 16 ThIC. py0. HEe OyAET CHIILHO OTJIMYATHCSA OT crpoca 1o 15 TeIC. pyoO., U, YTOOHI elie

bonee noaACPsKaTh CIipocC, MPCAJIOKUIIN MPOBECTU CPCAN HOKyrIaTeJ'IGﬁ PO3BITPLIIT TCJICBU30PA.

35




CtouMOCTh TelieBu30pa coctaBuia 19 teic. py0., u emie 1 Thic. py0. OblIa OTpaYcHa Ha MeYaTh
TUTAKATOB B MarasvH M JIOTEpEHHBIX OMIeTOB. /IaHHBIC TIO 3aTpaTaM U pe3yJibTaTaM akI|H MpH-
BeJIeHbI B Ta0imie: D)(EeKT CTUMYITHPOBAHUS TP HEAJIACTHYHOM CITPOCE, THIC. PyO.

IToxa3arean Be3 crumyanpoBanus IIpu crumyaupoBannn | Ipupoct ot cTH-HuS
O0BeM Mpoax, MIT. 46 44
I{ena equHUIBI TOBapa 15 16

O0BeM mpojax.

[lepemenHble 3aTpaThl HA
CIMHUILY

12 12

IlepeMeHHBIC 3aTpaThl HA
Bechb 00beM. (cebecTon-
MOCTb)

IlocTosiHHBIE 3aTpaThl HA

30 30
BECh 00bEM

3arpaTsl Ha CTUMYJIMPOBaHHE

Hroro 3aTpar

[puGsLIH

D¢ beKTUBHOCTD aKuu, %

20

X5 Retail Group Brimuta B KupoBckyro 001acTh: B perHOHAIBHOM IIEHTPE TPYIIa OTKPhLIA TH-
nepmapkeT «Kapycenby» miomansto 7 Teic. KB. M. IHBECTUIINH B MPOEKT aHAJIINTHKU OLICHUBA-
IOT TIPUMEPHO B $8 MIIH, OTMEYasi, 4TO B YCJIOBHUSIX HACBHIIIEHHOCTH KMUPOBCKOTO PHIHKA CyIEp-
MapKeTaMH M MarasuHaMmu (opmara «y nomay «Kapycenpy» MOXeT KOHCONMHIUPOBATh HOKYyIIa-
TeJIel BBIXOIHOIO JAHS, €CIHU JIOKanus oOecrieunT MHTeHCUBHBIN Tpaduk. Kakyro crpareruto
pocTa UCIoJb30Bala JaHHAs KOMIAHUS U KaK OHa MOXKET MTPOTHUBOCTOSTh KOHKYPEHLIMU Pa3BU-
TBIX MECTHBIX TOPrOBBIX ceTell? Pa3paboTarite Bamm npeanoxeHus.

21

EsxeromHo pacreT 00beM MPOU3BOJICTBA HA PHIHKE MOPOXKEHOI'0 HE TOJIBKO 3a CUET KOMIIaHUM -
JUJIEPOB, HO U HOBBIX UTPOKOB. Kak mpaBuiio, 3T0 KpyHHbIE IPOU3BOANUTENHN PA3IMYHON 3aMO-
POXEHHOW NPoAyKIKH (MoTy(dabpHrKaThl, OBOIIH, QPYKTHI).

3anaHue:

1. Ilpu coxpaHeHHHU 3TOH TEHAEHLMH KaK MOXKHO COXPAaHUTHh KOHKYPEHTOCIOCOOHOCTD CyIlle-
CTBYIOIIMX Ha PhIHKE KOMITAaHUI — IPOU3BOJMUTENCH MOPOKEHOTO?

2. Kakne KOHKYpEHTHBIC CTpaTerMd MOXKET HCIIOJb30BaTh HAa JAHHOM DPBIHKE KOMITAHHS-
nunep?

3. Kakne KOHKYpEeHTHbIE MpenMyIiecTBa U 0apbepbl BXxoJa HEoOX0auMo (GpopMUpPOBATh TIpe-
NPUSATHSIM, paOOTAIOIINM Ha PHIHKE?

22

ToproBast koMIaHusi moBbIcKIIA TIeHBl Ha pyukn «llapkep» ¢ 800 py6. mo 1200 py6., oObem
NPOJaX 3a MECAL IpU 3TOM cHu3mics B 1aBa pasa (c 1000 o 500 pyuex). Onpenenuts 3mia-
CTHYHOCTH CIIPOCa M JUHAMUKY H3MEHEHHs 00IIero ToBapooOopoTa KOMIIAHHH.

23

B ¢upme A Bo3HarpaxkneHue 3a yCIIEUTHOE BBHITIOJIHEHHE MPSIMBIX 005M3aHHOCTEH COCTaBISIET
80% oxnana. Ecnu Tpeiin-menemkep pupMbl A BBITIOTHUI BCE IO JOJDKHOCTHOW MHCTPYKIIUH,
npemuansHbie coctaBaT 8 000 py6. (cymmapnbie npemuansHsie — 10 000 py0.). Bemmonnenne
JIOTIONTHUTENBHBIX 00si3aHHOCTeH oneHnBaetcs B 20% OoHyca. B ceHTsi0pe oTueTHOTO roja K
JOTIOJTHUTENNBHBIM 33/1a4aM OTHECIIH CIEAYIOMINE:

— yMeHbIIUTE ocTaTku ToBapa C Ha 25% (40% Oonyca);

— 0(pOpMHTH MPOMO30HBI B 5 TOPrOBBIX Toukax 1o ToBapy Y (30% OGonyca);

- pa3paboTarh JOKAIbHBIE MPOMOAKIIMH, HANpPABICHHbIC HA TPUBJICYCHUEC HOBBIX KIHUECHTOB
(30% Oomnyca).

Tpeiin-menemxep X BBIIOIHWII JIBE 33/1a41 U3 TpeX — MEPBYIO U BTOpy10. Paccuuraiite pazmep
ero 0OHyca 3a CEHTIOPh MECSII.

24

Tpelin- MeHeHKEp KOMIIAHUH AUCTPUOBIOTOpAa KOCMETUKH U MaphoMepun pa3padoTai e mpo-
MO-MEPONPHUATHE, COTJIACHO KOTOPOMY B 4 KIIFOUEBBIX TOPTOBBIX TOYKAaX B TEYCHHE Mecsna 4
yaca 3 JIHS B HEJICNIO JIOJDKHBI paboTaTh MPOMOYTEPHI, OCHOBHBIMHU IIEJIIMU KOTOPBIX SIBISIFOTCS
MPE3eHTAIUs U NPOJIaXKa MPOTyKIIMK KoMIaHuu. [Ipu pa3paboTke cUCTEMbl MOTHBAIIUH ITPOMO-
nepcoHalia Tpekia-MeHeKep MPUHSIT CIACIYIOIIee PeIICHHE:

®dukcupoBaHHas cUCTEMa OIUIaThI Tpyaa cocrapisieT 200 py0./4ac.

BonycHast 4acTh OIUTATHI TPYJa HAYUCISAETCS B CIy4ae CyMMAapHOTO BBIITONHEHUS IJIaHa MPO-
JIaX 32 BCE JHM MTPOMOYIITHA ¥ COCTABIISCT €IMHOBPEMEHHYIO ITpeMuto B pazmepe 4 000 pyo.
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PaccunraiiTe UTOTOBYIO CpeIHEYACOBYIO OIUIATy TPYyJa MPOMoyTepa (B CiIydae BBIIOTHEHHS
TUTaHA) W MPOBEANTE KPUTUIECKHIA aHATIH3 MPEI0KEHHOW CHCTEMBI MOTHBAIMH TPY/Ia TPOMO-
YTEpOB.

25

Ha pa3pabotky HOBoOro mpoaykTa kommanus norpatmwia 500.000 py0. Exxemecsunbie pacxois
Ha pekjiaMy ¥ mpojBmxkeHne npoaykra coctaBistioT 80.000 u 25.000 pyb. cOOTBETCTBEHHO.
JKu3HEHHBIM LMK MPOAYKTa COCTABISIET 5 jeT. B TeueHue mepBoro roja ¢ MOMEHTa Hadaja
MpOoJIaXX KOMITAHUM yJajaoch npuieyb 270 HOBBIX KJIMEHTOB. PaccuurtaiiTe CTOMMOCTH MpHU-
BJICUEHUS OJTHOTO KITMEHTA 3a TIEPBEIil TOJT IPOIaX MPOTYKTa.

26

Opranuzaiust GopMHUpYeT OTHEeN Hpojax. [Jisi TOProBBIX areéHTOB HA TPEANPHUATHH IPEIy-
cmotped okiax 15 000 py6. u 2% KOMUCCHOHHBIX. TOProBOMy MPEICTABUTEIIO TapaHTHPO-
BaH okJyiaa B 10 000 py6. u 4% xomuccnonHbix. OHM pa0OTaIOT B OJTHOM Teorpaduieckoi 00-
JIACTH, OKUAAEMBIH MecsSIHbIN 060poT cocTaBuT 260 000 py6. Onpenenute, kTo Oosiee mpen-
MOYTHTEINICH MPEIIPUSITHIO - TOPTOBBIN ar€HT WM TOPTOBBII MPEICTABUTEIND.

27

Bb1 oTBeuaete 3a pa3paboTKy IporpamMMbl MBEpcH(PUKAIIHE KOMIIAHUH, pacTIoiaralonen Bax-
HBIM HOYy-Xay B cepe 3aKylKHu U mnepepadoTke PpyKTOB U BBHITYCKAIOLIEH JKEMBI U KOHCEP-
BHPOBaHHBIE (PPYKTHI TIOJT M3BECTHOW TOPTOBOM Mapkoi. lIpemoxkure pa3nmudHbIe BapHAHTHI
JMBEPCUPHKAINH, OLICHUTE X PUCKH 1 BO3MOKHOCTH.

28

IleTepOyprckast kommnanus «Benay, mpoaBuUras Ha MOCKOBCKHI peIHOK MapKy nuBa «Hesckoe»
Jnoroopuiiack 6osee ueM ¢ 10 tuctpruOyTOpCKUMH KOMITAHUSIMU CTOMULBI. MeHemKepbl KOM-
nanuu «BeHa» xorenu, yToObI K HAYaTy peKIaMHON KammaHuu nuBa «HeBckoe» oHM Moy Obl
MOCTABJIATH MUBO KaK MUHUMYM B Ka)XK/IyI0 U€TBEPTYIO pO3HUUHYIO TOUKy MockBbl. Kpome
TOT0, OBLITH MPOBEIECHBI COOTBETCTBYIONINE EVENt-MEPONIPHUATHST U TIOCTABICHO 000pyJOBaHUE
B IIMBHBIE Oapbl. [laiiTe XapaKTepUCTUKY OCHOBHBIX CTPAaTErMYECKUX PELICHUH B KaHaIaxX cObI-
Ta: O60CHYHTE YCIOBHUS UX UCTIOIB30BAHMS; YKAKHUTE IPEUMYIIECTBa U HeocTaTku. Kakyro
CTpaTeTHI0 BEIOpaia KOMIaHusl ?

29

[Iponaka ObITOBOV TeXHWKH B Mara3uHe «AtnaHT» 3a 30 mHel nmpuHOcHIa goxox 2 755 Thic.

py0. Pexmamuas xommnanus obomnack opranm3armu B 18 500 py6. Uepes 10 gueli mocne Heé
CpeJHeHEeBHOW 0X0a nocTur 99 Teic. py0. HaliTi kpaTkocpouHbIii 3KOHOMUYECKUH 3 deKkT
OT PEKJIaMBbl.

30

®upma 3amyCcTHIa B MPOJAXKy HOBBIA MPOIYKT. EsxkeMecsyHas CTOMMOCTh MPUBJICUEHHS MTOKY-
naTenei s storo nmpoaykTa coctasisger 3000 py6. Exxerognast mpuObLIb, KOTOPYIO MPUHOCUT
Kakapli mokymnatenb coctaBisieT 80000 py6. Mcxons u3 ombiTa MPOIUIBIX JIET, PYKOBOACTBO
KOMITaHUH CUUTAET, YTO KO3(PPHUIIMEHT yaepKaHHs KIIMEHTOB cocTaBUT 86%. PaccunTaiite mo-
YKU3HEHHYIO IEHHOCTh KJIMEHTA.

Ilepeyenb BONPOCOB K 3a4eTy

3BOJ’IIOI_II/I$I MapKCTUHIa (3TaHBI Pa3BUTHA MapKCTI/IHFa).

Oco0eHHOCTH MapKeTHHra KOMMEPLHU

IlonsTue u COACPIKAHUC MAPKCTHUHI'A HA COBPCMCHHOM 3Tallc

OcHOBHbIE QYHKIIMU MapKETHHTa

[IpyuHINIIBI MapKETHHTA, UX XapaKTEPUCTHKA

HcxonnHbie kaTter OpHUHU MAapKCTHUHTA

XapaKTepI/ICTI/IKa PBIHOYHBIX CHTyaHHﬁ W TUIIbI MApPKETHUHTA B 3aBUCUMOCTH OT
cripoca

MapKeTI/IHFOBaH Cp€aa opraHru3aln: MOHATHUC U XapaKTCPUCTHKA

O N o0~ W

KommiekcHbli aHanmn3 peIHOYHBIX BO3MOXKHOCTEHN U YyIpo3

[y
©

MapxkeTtuHronasi ”HGopMaIus: KjIacCuPpHUKaIus, T0CTOMHCTBA U HETOCTATKU, UC-
TOYHUKH TTOJTYICHUS

11.

MapkeTuHroBasi ”H(GOpMaIIMOHHAS CUCTEMA: TIOHATHE, XapaKTEepUCTUKA COCTaB-
JSIFOIINMX

12.

MapkeTuHroBasi ”H(HOpMaIIMOHHAS CUCTEMA: OCHOBHbIE MPHUHLUIIBI TOCTPOCHUS

13.

MapKeTHHrOBbIE UCCIICIOBAHUS: TIOHSITUE, OCHOBHBIE HAIPABJICHUS MAPKETUHT O-
BbIX UCCJIIEIOBAHUH.
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14.

Dransl MPOBEICHUS MAPKETUHIOBBIX MCCIIEN0BaHUN (OpraHu3anun).

15. W3mepeHust B MapKETUHIOBBIX Hcciae0BaHusAX. OCHOBHBIE BU/IbI IIKAJI.

16. XapakTepuCTUKA KaUeCTBEHHBIX METOJ0B MAPKETUHIOBBIX UCCIIEIOBAHUI

17. XapakTepHuCTHUKa KOJMYECTBEHHBIX METOIOB MAPKETUHIOBBIX HCCIIEI0BAaHUI

18, PBIHOK: XapaKTepUCTHKa OCHOBHBIX 3JIEMEHTOB phIHKA. [[OHATHE KOHBIOHKTYpPBI
PBIHKA.

19. CerMeHTHpOBaHME PhIHKA: ITOHSTUE, LI€TIH, YPOBHU

20 XapaKTeprCcTUKa OCHOBHBIX IPU3HAKOB CETMEHTUPOBAHMS PHIHKA MTOTPEOUTENb-
CKUX TOBapOB.

21, XapakTepucTUKa OCHOBHBIX IIPU3HAKOB CETMEHTUPOBAHNUS PbIHKA TOBapOB IIPO-
M3BOJICTBEHHO-TEXHMUYECKOI0 Ha3HAUYEHUs U PbIHKA YCIIYT.

29, OCoO6EeHHOCTH PHIHOYHBIX MCCIIEIOBAHUN C yU€TOM KOHKYPEHTHON CTpaTeruu Ha
pBIHKE.

23. I{eneBoli ppIHOK: IMOHATHE, dTAbl PA3padOTKU. KPUTEPHH BbIOOpA

24, JuddepennnpoBanue: MOHITHE U CTPATETUN

25. XapakTepuCTUKA CTpaTernii 0XBaTa IeJIEBOr0 PhIHKA.

26. [lo3unimonnpoBaHue ToBapa: MOHITHE, CTPATETUU

27. Kommnekc mapketunra: nonsitue, mojenu 4P, 7P.

28. ITponiecc NpuHATHS pelIeHHsI O TOKYIKEe KOHEYHBIM MOTpeOUTENeM

29. @DaxTophl, BAUSIOUINE Ha TOBEICHUE IOTPEOUTEIEH.

30. MoJiesib TOKYNaTeNbCKOro MOBEACHUS Ha OTPEOUTEIHCKOM PhIHKE

31. Teoprn MOTHBaIMK B TOBEACHUN TIOTPEOUTEIEH.

32. Moienp NOKynaTeabCKOro NOBENECHUS IPENTPUSITHS — OKYIATEIs

33. [TonsTHE TOBapa, ero KiaccuUKaIus 1Mo pa3IMYHBIM MPU3HAKAM

34. ToBapHBIN aCCOPTUMEHT: OHITHE, IOKA3aTEIIH.

35. [TpuHIMnBl ¥ 3Tansl GopMUpoBaHUs 6230BOI0 TOBAPHOI'O aCCOPTHUMEHTA
JKu3HeHHbI IMKI TOBapa. MapKeTHHIoBas AESTEIBHOCTD HAa KAXKIOM JTarle

36.
JKIT. Matpunia BKT'

37. Matpuna ToBap/peiHok M. AHcodda

38 ITonsTHE HOBOTO TOBapa B MapKETUHI€, IPUUMHBI HEY1a4 [TPH BBIBEICHUY HA
PBIHOK

39. HoBbli1 TOBap, ero xapakTepuCcTHKa, ITaIbl pa3padOTKH HOBOTO TOBapa

40, PriHOuyHas aTrpubyTHKa TOBapa (TOBapHbIN 3HAK, YIIAKOBKA, MAPKUPOBKA, U p-
MEHHBIN cTUIIb). CEepBUCHBIE YCIYTH.

41. Bapuanuu KpuBbIX )KM3HEHHOTO IIMKJIa TOBApA.

42, [lenoBast moIMTHKA B MApKETUHTE: TIOHATHE, COIepKaHue, (haKTOphl 00pa3oBa-
HUS LIEHBI.

43. OCHOBHBIE CTpaTernu IEHOOOPa30BaHUsl B MApPKETHHIE

44, Kanaunel pacnipenienenusi: noHsiTie, GyHKINHU, BUJIBI, UX POJIb B MAPKETHHTE.

45, OCHOBHBIE THIIBI TOCPETHUKOB U UX (PYHKIIHU.

46. XapakTepUCTHKa BEPTUKAIbHON MAapKETHHIOBOM CUCTEMBI PACIIPENETICHUS

47. MapKeTHUHIOBbIE PEILIEHUS B OITOBOI TOProBiIe

48. MapKeTHHIOBbIE pEeIEHUs B PO3HUYHOM TOPTOBJIIE

49, KomMMmyHHMKaIIMOHHAsT TOJIUTHKA MApKETHHIa: MOHATHE, KiaccuuKanus, UHTe-
rpanysi KOMIUIEKCa KOMMYHUKALUH.

50 Peknama B crcreMe MapKETMHIOBBIX KOMMYHHMKAIUN: BUIbI, (DYHKIIMH, OCHOB-
HBI€ 331a4M U CPEACTBA PEKIIAMBI.

ol. CtumynupoBaHue cObITa B CUCTEME MAPKETHHIOBBIX KOMMYHHKAITHA.

52. [TpsiMoii MapKeTHHT: TTOHATHE U (OPMBI

53. Onenka 3¢ (eKTHBHOCTH MAaPKETUHTOBBIX KOMMYHHKALIUH

o4, OpraHu3alvoHHbIE CTPYKTYPbI YIPABJICHUS MAapKETUHTOM: (DYHKIIMOHAJIbHAS,
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TOBapHasi, TOBApHO-(PYHKIIMOHAIbHAs, TOBAPHO-PHIHOYHAS, YIIPABICHHE O MPO-
€KTY, MaTpUYHas

55. CrpaTernyeckoe IIaHUPOBAaHNE MAPKETHHTA : COJIEPKAHUE U OCHOBHBIC ITAIIBL.
56. [opTdenpubiii ananu3. Llenn 1 OCHOBHBIE METOABI MOPT(HETHHOTO aHAIN3A.

57. CopnepkaHue U MOPSAA0K pa3pabdOTKH ONEPAaTHBHOTO IIaHA MAPKETHHTA.

58. [Topsimok 1 MeTo bl pa3paboTKH OI0HKETa MAPKETHHTA.

59. KoHTpOJIb MAPKETHHTOBOM JEITEILHOCTH: OHSITHE, BUABI, METOJIBI

60. bazoBbie konkypentHble cTpateruu 1no M. [loprepy
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Iloka3aTeu W KpHUTEepUM OLEHHBAHUSI IUIAHHPYEMbBIX Pe3yJbTATOB OCBOEHUSI KOMIIETEHIIUI

IHIKaJIa O¢HUBaHUuA

H Ppe3yJbTaToB 00y4eHMHs,

IIxana oueHUBaAHUS

®opmupyeMble KOMIETEH-
101014

HWHankaTop K0CTHKEHUS
KOMIIETEHIIMH

Kpurepuu
OLlCHUBAHUS

YpoBeHb 0CBOCHHSA
KOMIIeTEHIH I

85 —-100 6as10B

«3a4YTCHO»

OIIK-1. Cnocoben npume-
HSTh €CTECTBCHHOHAYYHBIC
OKOHOMUWYCCKUEC 3HAHUA ITIPU
[peleHIH PO EeCCUOHATB-
HBIX 33]1a4 B 00JIACTH TOBa-
[pOBEACHUS

OIIK-1.2. Pemaet mpodec-
CHOHAJIbHBIC 3371a4YH C UC-
[MOJIb30BAHUEM PKOHOMHYC-
CKUX 3HAHUU

3HaeT BEPHO U B MOJIHOM 00beMe: SKOHO-
MHYECKHE JUCLMIUIMHEI B 00beME, HE00XO-
ITUMOM 7Tt TPO(ECCHOHATBHOMN e TeIbHO-
CTHU

'YMeeT BEpHO M B OJTHOM 00beMe: peiiaTh
mpodheCCUOHANBHBIC 3aauH, TPUMEHSIS KO-
HOMUWYCCKHUC 3HAHUSA

OIIK-4. Ciocoben npeyia-
raTh 00OCHOBAaHHBIC OPTaHU-
3aIIMOHHO-TIPABJICHUCCKUE
perenust B cdepax yrnpasie-
HUsI KAYCCTBOM U aCCOPTH-
MEHTOM TOBapOB, TOBAPHOT'O
MCHC/PDKMECHTA U OKCIICPTU3BI

OIIK-4.1 O6ocHOBBEIBaeT
npodeccroHanbHbIE perre-
HISI [I0 YIPABICHHUIO acCop-
TUMEHTOM TOBapOB

3HaeT BEpPHO H B MOJTHOM 00beMe: NPUHIIU-
bl JOPMUPOBAHHS M METO/IBI YIIPABICHHS
ACCOPTHMEHTOM TOBapOB

'YMeeT BepHO M B IIOJIHOM 00beMe: aHaJIU-
3UPOBATH ACCOPTHMEHT TOBApOB UL pa3pa-
00TKH 3(p(PEeKTUBHBIX OpraHU3aMOHHO-
YIIpaBJICHYECKHX PELICHHUIT B 001aCTH TOBap-
HOTO MEHE/DKMEHTA

OIIK-4.2. O00CcHOBBIBAET
MpodeccuoHanbHbIE perie-
HUs 110 YIIPABJICHUIO Kaue-
CTBOM TOBapOB

3HaeT BEPHO U B MOJHOM 00beMe: (PaKTOpE]
(hOpMUPOBaHUS U YIIPABICHUS KAYECTBOM
[TOBapOB

'YMeeT BepHO M B IOJIHOM 00beMe: IIpejia-
rath 000CHOBaHHBIE OPraHN3alMOHHO-
yIIpaBJIeHUYECKHUE pelieHus B cepe ynpasie-
HUSI KaYe€CTBOM TOBapOB

IIpoaBuHYTHIH

70 — 84 6an10B

«3a4YTEHO»

OIIK-1. Cnocoben npume-
HATH €CTCCTBECHHOHAYYHBIC 1
OKOHOMMHYCCKHNE 3HAHUA TIPU

petennn nmpodheccuoHab-

HBIX 3a/1a9 B 00JIaCTH TOBa-

poBeneHust

OIIK-1.2. Pemaer mpodec-
CHUOHAJILHBIC 33JIa4H C UC-
M0JIb30BaHUEM DKOHOMUYE-
CKUX 3HAHUU

3HaeT ¢ HE3HAYMTEIbLHBIMH 3aMeYaHH A~
MU DKOHOMHWYCCKHNEC NTUCHUIIJINHBI B O6’beMe,
HEe00X0TUMOM T PO EeCCUOHABHOM Jies-
TEJIBHOCTHU

'YMeeT ¢ He3HAYUTEIbHBIMH 3aMe4YaHu -
MM: periaTh IpoPeCCHOHAIBHBIC 3a1a4H,
HpI/IMeHﬂﬂ SKOHOMHUYCCKHUC 3HAHUA

OIIK-4. Cnocoben mpenma-
raTh 000CHOBaHHBIC OPTaHU-
3alMOHHO-TIPABICHICCKIE

OIIK-4.1 ObocHOBBIBaET
mpo¢eCcCHOHATIBHBIE perle-
HUSI TI0 YIIPABJICHHIO accop-

TUMEHTOM TOBapOB

3HaeT ¢ He3HAYMTEIbHBIMH 3aMe4YaHM-
MM: IPUHINIE HOPMHUPOBAHUS M METOIBI
[YIIPaBJIEHUS aCCOPTUMEHTOM TOBAPOB
YMeeT ¢ He3HAYHTEJIBHBIMH 3aMeYAHHU -




[pereHus B cepax yrnpasie-
HIS KaueCTBOM U aCCOPTHU-

MH: aHAJIM3UPOBATH ACCOPTHUMEHT TOBApOB
u1st pa3paboTku 3P (HEKTUBHBIX OpraHU3al-

MEHTOM TOBAPOB, TOBAPHOIO OHHO-YIPaBJICHYECKHUX PEIICHUH B 001acTH IMoBbIIeHHBIIT
MEHEI)KMEHTA U SKCIIEPTHU3bI [TOBAPHOI'0 MCHC/PKMCHTA
3HaeT ¢ He3HAYNTEILHBIMHU 3aMeYaHusI-
MH: (OPMHUPOBAHUS U YIIPABICHUS Kade-
CTBOM TOBapoB
YMeeT ¢ He3HAYNTENBLHBIMHI 3aMeYaHHA-
OIIK-4.2. OGocHOBEIBacT
MM: TIpe/ylaraTb 000CHOBaHHBIE OpraHU3a-
npodeccroHaNbHbIE pelie-
IMOHHO-YIIPaBIICHUISCKUE PEIICHHS B cepe
HUS IO YIIPaBJICHHIO Kaue-
[VIIpaBJICHUS Ka4eCTBOM TOBapOB
CTBOM TOBapOB
OIIK-1. Cnocoben npume- 3HaeT HA 0230BOM YpOBHe, ¢ OIIMOKAMM:
HSTh €CTCCTBEHHOHAYYHEIC U HPKOHOMHYECKIE NUCHIUILINHBI B 00beMe
i OIIK-1.2. Pemaet mpodec- S .
PKOHOMHYECKUE 3HAHUS TIPU HEOOXOIUMOM Il TPO(heCCHOHATTBHOM Jesi-
CHOHAJIbHBIE 3a]]a4¥ C HC-
penieHny mpoheccuoHab- TeITLHOCTH
MOJIb30BaHUEM YKOHOMHYE-
HBIX 337124 B 00JIaCTH TOBa- A 'YMeeT Ha 6a30BOM ypoBHe, ¢ OLIHOKAMM:
[poBe/ieHHs penath npogecCHoHaIbHbIE 3a/1a4H, IPUMe-
Hsisl )KOHOMUUYECKHE 3HAHUSI
OIIK-4. Cnocoben mpenmna- 3HaeT Ha 6230BOM ypOBHeE, ¢ OIIUOKAMM:
raTh 000CHOBaHHBIC OPTaHU- MPUHLIUIIB (OPMHUPOBAHHS U METOJIBI YIIPaB-
3alMOHHO-IIPAaBJIEHYECKUE OIIK-4.1 O6ocHOBBIBaeT VICHUA aCCOPTUMEHTOM TOBapoOB
_ [mpodeccroHanbHbIe peme-  [YMeeT Ha 6a30BOM yPOBHe, ¢ OLIMOKAMU:
50 — 69 6annon @arenoy PEICHI B chepax ynpase HEISI?IO 1| aBJ'ICHI/IIOl:lCCO -  |[aHATM3UPOBATH aCCOy”I[)I/IMeH:F TOBapOB IS
HUS KAYECTBOM U aCCOPTH- ynup p p p pOB A .
pa3paboTku 3 PEeKTUBHBIX OpPraHU3aMOHHO- ba3zoBnbiii

MCHTOM TOBAapOB, TOBAPHOI'O
MCHC/DKMCHTA 1 3KCIICPTU3BI

TUMEHTOM TOBAapOB

YIIpaBJIEHYECKUX PEIICHUI B 001acTH ToBap-
HOTO MEHEKMEHTA

OIIK-4.2. O60CcHOBBIBaET
mpodeccrnoHaNbHbIE perie-
HUA 110 YIIPABJIICHUIO Kade-
CTBOM TOBapoB

3HaeT Ha 0a30BOM yYPOBHE, ¢ OIIMOKAMH:
(hOpMUPOBaHUS U YIIPABICHUS KAYECTBOM
[TOBApOB

'YMeer Ha 0230BOM yYpOBHE, ¢ OLIHOKAMU:
mpeajiaratb 000CHOBaHHbBIE OpraHn3aluoH-
HO-YTIPABJICHUCCKHUEC PCIICHUS B C(bepe

YIIpaBJICHUA Ka4€CTBOM TOBAPOB
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MeHee 50 6aysoB

«HE 3a4Te-
HO»

OIIK-1. CnocobeH npume-
HSTh €CTCCTBCHHOHAYYHBIC U
PKOHOMHYCCKHUE 3HAHUSI IIPH
[PEIICHUH PO ECCUOHATD-
HBIX 3a/1a4 B 00JIaCTH TOBA-
[poBeicHHS

OIIK-1.2. Pemaet mpodec-
CHOHAJIbHBIE 338/1a4H C HC-
[OJTb30BAHUEM YKOHOMHYE-
CKUX 3HAHUU

He 3naeT Ha 6a30BOM ypOBHe:
9KOHOMHUYECKHE JIUCLUUILTUHEI B 00beMe,
HE0OX0IMMOM JyIst PO ECCUOHATIBHOM esi-
TeIbHOCTU

He ymeer Ha 0a30BOM ypoOBHe: pelIaTh
mpodeccroHaNbHBIE 33041, TIPUMEHSS KO-
HOMHYECKHE 3HAHUS

OI1K-4. Ciocoben npeia-
raTh 0OOCHOBAaHHBIC OPTaHU-
3aI[MOHHO-IIPaBICHYECKUE
penienust B cdepax ynpasie-
HHsl KAYeCTBOM H aCCOPTH-
MEHTOM TOBAapOB, TOBAPHOT'O
MCHC/IPDKMEHTA U OKCIICPTU3BI

OITK-4.1 O60CcHOBEIBaEeT
npodeccroHanbHbIE perre-
HESI [I0 YIPABICHHUIO accop-
THMEHTOM TOBapOB

He 3naeT Ha 6a30BOM ypOBHe: IIPUHLIMIIBI
(hOpPMUPOBAHUS U METO/BI YIIPABICHHS ac-
COPTUMEHTOM TOBapOB

He ymeer Ha 0a30BOM ypOBHe: aHAJIU3UPO-
BaTh aCCOPTHMEHT TOBAPOB JUTA Pa3pabOTKH
B GEKTUBHBIX OPTaHU3AIIMOHHO-
YIIPaBJICHYECKUX PEIeHUH B 001acTH TOBap-
[HOT'O MCHCIPDKMCHTa

KoMnereHnuuu He
copmMupoBaHbI

OIIK-4.2. O60CHOBBIBACT
npodeccroHabHbBIE pele-
HESI [I0 YIPABICHHIO Kaue-
CTBOM TOBapoB

He 3naer Ha 6a30BOM ypoBHe: HOpMHIpOBa-
HUS U yOIPaBJICHUSA Ka4uCCTBOM TOBApOB

He ymeeT Ha 6a30BOM ypoBHe: rpe/yiarathb
000CHOBaHHBIE OPTaHU3AIIMOHHO-
yIIpaBJIeHYeCKHUE pelieHus B cepe ynpasie-

HUSI KAYECTBOM TOBapOB
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