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I. OPTAHU3AIIMOHHO-METOJUYECKHAI PA3IEJ

Heﬂb H 3a1a41 OCBOCHHUSA NUCIHHUITIINHBI

Llenbto yueOHOM aucuutuinHbl «CepsucHas dessmenbHOCmb NPeOnpusmuil NUMaHus SBISICTCS
W3YYCHHE TEOPETUYECKUX WM  MPAKTHYECKUX  BOMPOCOB IUIAHUPOBAHWS, OPTaHU3AIMHA |
COBEPIICHCTBOBAHMs CEpBHCA B JCATEIBHOCTH NPEANPUATHS OOIICCTBEHHOTO IUTAHHUSA IS
(GhopMHUpOBaHHS CEPBHCHOTO TIpoIlecca MW CTAaHAAPTOB OOCITY)KMBAHUS NPEINPUITHNA TUTAHUS,
3G GEKTUBHOTO pa3perieHus MPOOIEMHBIX CUTYAI CEPBUCHOM JCSTEIBHOCTH.

3anaun yueOHON AUCHUIUTMHBL «CepsucHasn 0essmenbHoCmyb NPeOnpUsmuLL NUMaHus»:

- chopmupoBarh 0a30BbIC TPEJACTABICHUS O LEIAX M 3a/a4aX CEPBUCHOHM NEATEILHOCTH
MPEANIPUSATHI MUTAHUS;

- W3y4uTh (OPMBI, METOAbI M TpaBWIa OOCIYXHBAHUS IOCETUTENICH, OCOOCHHOCTH
OpraHM3aliil CEPBHCHON JCSITEILHOCTH W OOCCIICUCHUS HEOOXOJMMOTO YpOBHS CepBUCA B
OOIIIECTBEHHOM MMUTaHHH;

- Pa3BUTH HABBIKK OOCITY)KWBaHUS rOCTEH B KOHTAKTHOU 30HE, COOJIOICHUS MTPOTOKOJIA JEIIOBBIX
BCTPEY U 3TUKETA C yYETOM HAIMOHAIBHBIX U KOPIOPATUBHBIX OCOOEHHOCTEH Y0

- OCBOUTH TMPUEMBI OCYIIECTBICHHUS KOOPAWHAIIMM ¥ KOHTPOJISA, TIPOBEACHUS OICHKU
3pGEKTUBHOCTH JCATEIBHOCTH OOCTYXHMBAIOIIETO IEPCOHANA NPCANPHUATHS THTAaHUS, a TaKKe
TpeOoBaHusT K Mpo(ecCHOHATTLHOMY TIOBEJICHHIO pPAa0OTHUKOB OOIIECTBEHHOTO IUTAaHUS B
COOTBETCTBHUH CO CTaHIAPTaMHU O0OCITYKHBAHMUS.

MecTo AMCHMILVIMHBI B CTPYKType 00pa30BaTe1bHOM NPOrpaMMbl
Jucuunnuna «CepBucHas 1eSTENbHOCTh NMPEANPUATHI MUTAHUA», OTHOCUTCS K 4acTH, (opMUPyEeMOit
YYaCTHUKAaMHU 00pa30BaTeNbHbIX OTHOIIECHUH.

O0bem IMCHMIJIMHBI M BUABI Y4e0HOH padoThI
Tabmnma 1

Bcero yacoB no ¢oopmam 00yueHust
ouHasn | 3a04Han

IloxkazaTenn o0bema AUCHUIIJIMHbI *

O0beM OUCIHIINHEI B 3a4€THBIX €IUHUIIAX 43ET
O0beM QUCIAIIMHEI B aKajl.dacax 144
[IpomexxyTouHas arrectanus:
dopma 9K3AMEH, 9K3AMEH,
Kypcogas paboma | Kypcogas paboma
KonrakTHas padora ody4yarommxcs ¢ 54 16
npenoaasareneM (KoHTakr. yacel), Bcero:
1. AyautopHas pabota (Ayn.), akaj. 9acoB BCETO, B 48 10
TOM YHCJIE:
® JIEKINU 18 4
® TIPAKTUYECKHE 3aHSATH 30 6
e ;1a00OpaTOPHBIC 3AHATHUS -
B TOM YHCJIC TPAKTHYECKAsK MOATOTOBKA - -
2. UanuBuayansabie koHCYyabTanuu (MK) 1 1
3. KonTakTHas paboTa 1o mpoMexyToIHON 1 1
arrectaruu (Karr)
4. Koncynpranus nepen s3x3ameHom (KJ) 2 2
5. KonrtakTHas paboTta 1o mpomMexKyToqHOM 2 2




aTTecTalliy B IEPUOJ 9K3. CECCUU / ceccuu
3a04HMKOB (KarTak)
CamocrositesbHas padora (CP), Bcero: 90 128
B TOM YHCJIE:
e caMocCTosiTeNbHas paboTa B MepUOJI IK3. CECCUU 32 8
(CPak)
e camocrosTenbHas pabota B cemectpe (CPc) 40 102
B TOM YHCJIE, CAMOCTOsITeNIbHas paboTa Ha 18 18
KYPCOBYIO paboTy
e usyuyenue JOP - -
® 3yYCHHE OHJIAH-Kypca WA €ro YaCTH - -
®  BBINOJHEHUE WHIWBUIYATHHOTO WIIN
TPYIIIOBOTO MTPOEKTA ] ]
® JIpyrue BHUJIbI - -
IlepeyeHb MIAHUPYEMBIX Pe3yJbTATOB 00YUYeHUsI 1O JUCIUIJINHE
Tabnuua 2
®DopmupyemMble NuaukaTopsl Pe3yabTarbl 00y4eHus (3Hanus, ymenus)
KOMIICTCHIIUHN JOCTHUKCHUA
(k00 u Haumenosanue KOMIIeTeHIIHi
KoMmnemenyuu) (k00 u naumenosanue
UHOUKamopa)

[IK-4. Ciocoben
YIIPaBIATH
MaTepHalbHbIMH
pecypcamu U epcoHaIoM
JerapTaMeHToB (CIyxo0,

[1IK-4.1. ®opmupyet
CHCTEMEI OM3HEC-
MPOIIECCOB, PETJIAMEHTOB U
CTaHIaPTOB TIPEIMPUATHS
[IUTAaHUsA

[1K-4.1. 3-1. 3naeT Teopun MEKIMUYHOCTHOTO U
JIETI0BOTO OOIIEHHs, IEPEroBOPOB,
KOH(JIMKTOJIOI'UU B COOTBETCTBUH CO
CTaHJIapTaMHU Ka4eCcTBa CEPBUCHON JESITETbHOCTH
IpEeINpUIATHN TUTAHUS

OTJIEJIOB) TPEATIPUATHS
IMUTAHUS

I1IK-4.1. V-1. ¥YMeeT n01630BaTHCS
WHOCTPAHHBIM SA3BIKOM C YYETOM XapaKTEPUCTHK
MMOCTOSIHHBIX KJIMEHTOB MIPEANPUSATHS TUTAHUS
JUISI COOTBETCTBHUSA C perjaMeHTaMHu
NpEANPUITUHA IUTAHUS

[IK-5. Crocoben
OCYIIECTBJISTh
B3aMMO/ICHCTBHE C
MOTPEOUTEISIMH U

[IK-5.2. Pa3pemaer
MIPOOJIEMHBIE CUTYaITNU
noTpeduTeNne, mapTHEpOB
1 3aMHTEPECOBAHHBIX

I1K-5.2. 3-1. 3naer MeTOABI B3aUMOIEHCTBHS C
MOTPEOUTEIISIMHU, TTAPTHEPAMH | IPYTUMHU
3aMHTEPECOBAHHBIMU CTOPOHAMH JIJIS1 PELICHUS
MPOOJIEMHBIX CUTYaIHi

3aHHTEPECOBAHHBIMU
CTOpPOHAMH

CTOPOH

[IK-5.2. ¥-1. ¥YMeeT opraHu30BBIBaTh YCTHBIE U
MMMChMEHHBIE KOMMYHHKAIH C TIOTPEOUTENIMH,
MapTHEpaMH U 3aMHTEPECOBAHHBIMHU CTOPOHAMU
JUIsl peHIeHUs] TPOOJIEMHBIX CUTYaIMH




Il. COAEPKAHUE IUCIUITJINHBI

Tabaua 3

Jranbl (POPMUPOBAHUSA U KPUTEPHUHU OLIEHMBAHUSA C(POPMHUPOBAHHOCTH KOMIIETEHIUI JJISl CTYJA€HTOB OYHOMH (pOpMBbI 00yUeHUsI

prﬂoeMKOCTb, AKaACMHYECCKHUE YacChbl
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Cemectp 2
1. Tema 1. OOmas xapakTepucTHKa mpoIecca
o0CITy)KUBaHHSA
CylHOCTh pOJib M MPEANOCHUIKH Pa3BUTHS
. N [1IK-4.1
CEpBHUCHOH  JEATENBHOCTH. TeopeTHdecKuit 2 4 - - 4/- 10 [K-5.2 I[IK-4.1. 3-1 O., I'p.n -
aHaJIu3 CEPBUCHOM JesTenbHOCTH. CepBHCHAs )
JIeITENIbHOCTh Kak (OopMa  yOBJICTBOPEHHUSI
MOTPEOHOCTH.
2. Tema 2. XapakTepucTHKa TOPTOBBIX
nomertenuii. CTonoBele MPHOOPHI, MOCY/a,
Oenbe
XapakTepuCTHKa  TOPrOBBIX  IIOMELICHHM [1K-4.1
paxTepucT P = 2 | 4 - - 6/- 12 TK-5.1. 3-1. 0. hig
OPEINPUATHAI MHUTAHUS, MX XapaKTePUCTHKA. IK-5.2
B3anmocBsa3p  momemeHuit. TpebGoBaHuS K
MOMEIICHUSIM U CTOJIOBOM TIOCY/Ie, MPUOOpam u
0eIbio
3. Tema 3. HudopmanuonHoe obecrnedeHue
nporiecca 00CITyKHBaHUS
Meno.  DakTopsl UTBIBAEMBIE  TIPU I[1IK-4.1
Pbl, -y PH 2 | 4 - - 6/- 12 IK-5.1. 3-1. 0. K. I,
COCTaBJICHUU MEHIO. Buner MEHIO. TIK-5.2
ITocnenoBaTeIBHOCTD PACIIOIOXKECHUS OJFON B
MEHIO




Tema 4. Drampl opraHu3anuy 0OCTYy)KHBaHUS.
IToaroToBUTENBLHBIN dTAII

[loaroroBka mepcoHalla K OOCITYKHUBAaHUIO.
[ToaroroBka nomMenIeHN K 00CITyKUBAHUIO.

10

I1K-4.1
I1K-5.2

IK-4.1. 3-1
IK-5.1. 3-1
IK-5.1. V-1

Tema 5. OOcmyxuBanue mnorpeduteneii B
pecropanax. OOcCiyXHBaHHE NPUEMOB U
0OaHKEeTOB

Bunpl npuemoB n ©OankeroB. OcobOeHHOCTH
00CITy)KMBaHHI0O  TPUEMOB U OAHKETOB.
OTtnnuuTensHbIe 0COOCHHOCTH B
00CITy’)KHBaHIH NTOTPEOUTETICH B pecTOpaHe

6/-

16

[1K-4.1
I1K-5.2

IK-4.1. 3-1
IK-5.1. 3-1
IK-5.1. ¥-1

Tema 6. CrenuansHble BHIBI YCIYT U (QOPMEI
o0CITyXMBaHHsA. YCIYyIH 10 OpTaHH3aLNH
0OCITyXMBaHHsS  HHOCTPAaHHBIX  TYpHCTOB
OcobOeHHOCTH OOCTY)XMBaHHS WHOCTPAHHBIX
TYPHCTOB

6/-

14

I1K-4.1
I1K-5.2

IK-4.1. 3-1
[K-4.1. V-1
IK-5.1. 3-1
IK-5.1. V-1

Tema 7. YnpaBieHue KauyeCcTBOM U CTpaTeTus
oOcimyxuBaHHss B 3aBeieHHAX  c(epsl
pecTopaHHOTo OU3HECa

Ycnosus Tpyna Ha HPEANPUITHSIX
00I1IeCTBEHHOTO HMUTaHUS. TpeboBanwus,
MpeIbsBIsIEMbIE K o0cmy>KuBaromeMy
HEPCOHATY NMPEANPHATHH NUTaHUS

14

I1K-4.1
I1K-5.2

I1K-4.1. 3-1
IK-5.1. 3-1
[IK-5.1. V-1

Komwmaxmnas paboma no npomedxcymouHou
ammecmayuu (Kamm)

Huousuodyanvuvie koncynomayuu (UK)

Koncynomayusa nepeo sxzamenom (K3)

Koumaxmnas paboma no npomexncymouHou
ammecmayuu 8 nepuood IK3. ceccuu / ceccuu
3aounuxos (Kammok)

Camocmosamenvras paboma 6 nepuoo K3.
ceccuu (CPsk)

32/-

32

Camocmosamenvhas paboma HA KYpPCO8YHO
pabomy

18/-

18

Hmozo

18

30

90/6

144




Ta0mura 4

Jdranbl GOPMUPOBAHUS U KPUTEPHUH OLIEHUBAHUA CPOPMUPOBAHHOCTH KOMIIETEHUMH ISl CTYJIEHTOB 3204HO ()OpMBbI 00ydeHUs

prﬂoeMKOCTb, AKaACMHYECCKHUE YacChbl
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Cemectp 2
1. Tema 1. OOmas xapakTepucTUKa Tpolecca
obcmyKuBaHuUs
CymmHOCTh pONb W TPEOIOCBUIKH Pa3BUTHS K-4.1
CepBHUCHOH  nesTenmpHOCTH. Teopermueckuii | 1 - - - 12/- 13 HK-5I2 IK-4.1. 3-1 O, I'p.n T. -
aHaM3 CepBUCHON aesrenbHOCTH. CepBUCHAS '
JESATeBbHOCTE KakK (opMa yIOBICTBOPEHUS
MOTPEOHOCTH.
2. Tema 2. XapakTepucTuka TOPrOBBIX
nomenieHuit. CrojoBble NPHOOpPBI, MOCY/a,
6enbe
XapakTepucTKa  TOPrOBbIX  IMOMELIEHUMN IK-4.1
PaKTepuCT P i 1 - - - 14/- | 15 TK-5.1. 3-1. 0. T. his
OPEeANPUATUA NHUTAaHUS, UX XapaKTEPUCTHUKA. IK-5.2
B3anmocBsa3p nomemeHuil. TpebGoBaHus K
MOMEIICHUSIM U CTOJIOBOH TOCYy/ie, Mpubopam u
Oepio
3. Tema 3. HuadopmammoHHOE o0OecreueHUE
nporiecca 00CTyKHBaHUS
Mento.  @akTopbl WUTBIBa€MblE  TIpU IK-4.1
peL ¥4 P - 1 - - 14/- | 15 TK-5.1. 3-1. 0. K, T I,
COCTaBJIEHUU MEHIO. Bunet MEHIO. IK-5.2
[ocnenoBaTenbHOCTD PACIIONOXKEHUS OJIION B
MEHIO
4. Tema 4. Dranbl opraHu3aluu 0OCITY>KUBAHUS. MK-4.1. 3-1
TloaroroButenbHbIN 3TAN [K-4.1 o
A - |2 - - 14/- | 16 TK-5.1. 3-1 0. - Wrm,
[ToaroToBka mepcoHasia K OOCITYKMBaHHUIO. I1K-5.2 MK-5.1. V-1
IToaroToBka nmomenieHnii K 00CITYKUBAHHIO. o




Tema 5. OOcmyxuBanne moTpeOUTENCH B
pecropanax. OOciyXuBaHHE TIPHEMOB U
0OaHKEeTOB

Bunpl npuemoB n OankeroB. OcobGeHHOCTH
00CITy)KMBaHHI0O  TPUEMOB U OAHKETOB.
OTnuuuTeNbHbIE 0COOCHHOCTH B
00CITy)KMBaHHH NTOTPEOHTEIICH B pecTopaHe

16/-

17

IK-4.1
I1K-5.2

I1IK-4.1.
IK-5.1.
[K-5.1.

3-1
3-1
v-1

Tema 6. CrerpanbHble BUABI YCIYT ¥ (OPMBI
oOcimyXuBaHMs. YCIYrH 10 OpraHH3aliu
0oOCITyXMBaHHS  HHOCTPAaHHBIX  TYpHCTOB
OcoOeHHOCTH OOCTY)XKMBaHUS WHOCTPAHHBIX
TYPHCTOB

16/-

19

IK-4.1
ITK-5.2

I1IK-4.1.
IIK-4.1.
IK-5.1.
IK-5.1.

3-1
v-1
3-1
v-1

Tema 7. YnpaBieHue KauyeCcTBOM U CTpaTerus
oOCmyXHMBaHHS B  3aBElCHHAX  c(epsl
pecTopaHHOr0 Own3Heca. YcCIOBUS Tpylda Ha
NPEANpUATHAX  OOLIECTBEHHOTO  NUTAHMUS.
TpeboBanwus, HpeabsBIsieMble K
00CITy’)KHMBAIOIIEMy TE€pPCOHANYy TpPeXpUATHI
MUTaHUS

16/-

17

IK-4.1
IK-5.2

IK-4.1.
MK-5.1.
[IK-5.1.

3-1
3-1
v-1

Camocmosmenvras paboma Ha Kypcogyio
pabomy

18

Hnousuodyanvuvie koncynomayuu (UK)

Koumaxmmnas paboma no npomesncymoynotul
ammecmayuu (Kamm)

Koncynomayusa neped sxzamerom (K3)

Koumaxmnas paboma no npomexncymouHou
ammecmayuu 8 nepuood k3. ceccuu / ceccuu
3ao0unuxos (Kammok)

2/-

Camocmosimenvhas paboma 6 nepuod 9K3.
ceccuu (CPaxk)

8/-

Hmozo

4

6

134/-

144

Dopmbl yueoHbIX 300aHUL HA AYOUMOPHBIX 3AHAMUAX '

Onpoc (0.)
I'pynnosas ouckyccua (I'p.o.)
Dopmuvl meKyuie2o KOHMPOA:

Tecm (T.)
Keiic (K.)

Dopmul 3a0anuii 0151 MEOPUECKO20 PEIMUHA.
Huousuoyanwvhotit npoexm (Hu.n.)

Hoxnao (1)




I1l. YHEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIIEYEHMUME JUCIUITJINHbI

PEKOMEHIAYEMAS JINTEPATYPA

OCHOBHAA IMTEPATYPA

1. Pesnuk, I'. A. CepBucnas aesrenbHocTh: yueOHUK / I.A. Pesnuk, A.1. Mackaega, 1O.C.
[Tonomapenko. —  MockBa: HWHDPA-M, 2024. — 202 c¢. Pexum  jgocryna:
https://znanium.com/read?id=444623

2. ®ennos, B. I'. KynsTypa pecropanHoro cepuca : yueoHoe mocooue / B. I'. dexrnos. - 9¢
u3l., crep. - Mocksa : M3narenbcko-Toprosas koprnopauus «Jlamkos u K°», 2022. - 248 c. Pexxum
noctyna: https://znanium.com/read?id=395868

JOHOJIHUTEJIBHAS JIMTEPATYPA

1. I'puropsia, E. C. Mapketunr B obmectBeHHOM nutanuu : yueOuuk / E.C. I'puropsn, I'.T.
[lukanuna, E.A. CokomoBa. — MockBa : MH®PA-M, 2024. — 352 c. Pexum pocrymna:
https://znanium.com/read?id= 435172

2. Jlxkym, T. A. CoBpeMeHHbIe (hOPMBI OOCITY)KHBAaHUS B PECTOPAHHOM Om3HEce : yuyeOHOe
nocobue / T. A. lxym, I'"M. 3aiiko. — Mocksa : Maructp : UHOPA-M, 2024. — 528 c. Pexxum
nocryma: https://znanium.com/read?id=437440

3. Kamaues, C. JI. CepBucHas aesTenbHOCTh : yaeOHHK s By3oB / C. JI. Kamaues, M. A.
Huxkonaesa. - Mocksa : M3narenbcko-Tropropasi kopnopainus «/lamkoB u K°», 2024. - 300 c. Pexum
nocryma: https://znanium.com/read?id= 439577

4, MapKeTUHT B OTpacisix U chepax ACATEIBHOCTH : yueOHOe mocodue / Mo pell. J-pa dKOH.
Hayk, npod. H.A. Haranerpsinnia. — 2-¢ u3n., nepepad. u gom. — Mocksa : By3oBckuil y4eOHUK :
NHOPA-M, 2024. — 282 c. Pexum gocryna: https://znanium.com/read?id=435080

HOPMATHUBHBLIE ITPABOBBIE TOKYMEHTbDI

1. TOCT 31985-2013 Vcayrum oOIIECTBEHHOTO NUTaHMs. TEpMHHBI U OIpEAETICHUS
http://docs.cntd.ru/document/1200103471

2. TOCT 30389-2013 VYcayru obmecTtBeHHOro nuranus. llpeanpusatusi oOIIECTBEHHOTO
nutanust. Kimaccudukarms u obrue Tpedosanus http://docs.cntd.ru/document/1200107325

3. TOCT 30390-2013 VYcayru oOmiectBeHHOro mnUTaHWA. lIpomyKmmst 0OmeCTBEHHOTO
MMUTAHUA, peanuzyemas HACEJICHUIO. OO0mue TEeXHHYECKHE YCIIOBUS
http://docs.cntd.ru/document/1200107326

4. TOCT 31984-2012 Vcayru ofmecTBeHHOro nutanus. OOmme TpeOoBaHMA
http://docs.cntd.ru/document/1200103455

5. TOCT 30524-2013 VYcayrum oOmecTBeHHOro mnuTaHus. TpeOoBaHHMA K MEpCOHATY
http://docs.cntd.ru/document/1200107327

6. TOCT 32692-2014 Ycayru obmiectBeHHoro nutanus. OOmue TpeOoBaHUS K METOAaM U
dbopmam 00CITyKUBaHUS Ha TIPETPUATHIX 00I1IECTBEHHOT'O MMUTaHUS
http://docs.cntd.ru/document/1200111506

7.TOCT 32691-2014 Ycayru obmectBeHHOro nutanus. [lopsaok pa3paboTku GUPMEHHBIX U
HOBBIX OJIt0J1 M U3aenuii Ha npeanpustusx http://docs.cntd.ru/document/1200111505

HEPEYEHb UTHO®OPMAIINOHHO-CITIPABOYHBIX CUCTEM

1. CnpaBouHoO - mpaBoBas cuctema «Koncynprant [lmroc»
2. CnpaBo4HO - ITpaBoBast cucrema «I'apanT»


https://znanium.com/read?id=357472
https://znanium.com/read?id=358289
https://znanium.com/read?id=335952
http://docs.cntd.ru/document/1200103471
http://docs.cntd.ru/document/1200107325
http://docs.cntd.ru/document/1200107326
http://docs.cntd.ru/document/1200103455
http://docs.cntd.ru/document/1200107327
http://docs.cntd.ru/document/1200111506
http://docs.cntd.ru/document/1200111505

HEPEYEHDB ITPO®ECCHOHAJIBHBIX BA3 TAHHBIX

1. bubaunorpaduueckas u pedeparuBHas 6aza JAHHBIX Scopus
https://www.elsevier.com/solutions/scopus

2. UccnenoBarensckas 6aza ganusix EBSCO https://www.ebsco.com/

3. Basa nanueix PATENTSCOPE https://patentscope.wipo.int/search/ru/search.jsf

4. ba3za maHHBIX CTaHJApTOB U pErIaMEeHTOB @DenepallbHOr0 areHTCTBAa 110 TEXHUYECKOMY
pEryIrpOBaHUIO u METPOJIOT U (Poccranmapr)
https://www.rst.qgov.ru/portal/gost/home/standarts/catalognational

HEPEYEHb PECYPCOB HH®OPMAIMOHHO TEJEKOMMYHHKAIIMOH-
HOW CETA "HHTEPHET", HEOBXOJWMBLIX JUISI OCBOEHUS
JTUCHUTIIMHBI

1. OcHoBbI pecTopanHoro jena — http://www.prorestoran.com

2. Jlexuuu  «Engineering  Menro» - https://multiurok.ru/files/liekttsii-iengineering-
mieniu.html
3. Vmpasienue  HamoJHEHHEM  MEHIO -  Menu  engineering -  http://trade-

drive.ru/services/analysis_restaurant_business/engineering_analysis/

4. EqguHoe OKHO JocTtymna K oOpa3oBaTelbHBIM pecypcaM - (enepanbHas MHQOpMAIOHHAS
CHCTeMa OTKPBITOTO JIOCTYIA K HHTEIPATBHOMY KaTaJlory 00pa30oBaTeIbHBIX HHTEPHET-PECYPCOB U K
SHeKTpOHHOﬁ 6I/I6J’II/IOT€K€ y‘le6HO-MeTO,I[I/I‘IeCKI/IX MAaTCpHaJIOB JIdI BCEX yp0BHeI71 06paSOBaHH}IZ
JOIIKOJIBHOEC, 06HI€€, cpeaHee HpO(l)eCCI/IOHaJH)HOG, BBICHICEC, JOITOJIHUTCIIBHOC
https://omsu.ru/about/structure/science/ub/ISedokno/

5. XKypnan «Pecropanubie BegomocTuy https://restoved.ru

MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JTUCIHUIIJIMHBI

HucuuruinHa «Cepsuchas 0esmenbHOCmb npeonpusmull numanusy oodecredeHa:
0711 NPOGeOeHUsA 3aHAMUIL IEKYUOHHO20 MUnNa:

— y4eOHOHN aynutopuel, 000pyJOBaHHON Yy4eOHOW MeOenblo, MYyIbTHMEIUHHBIMU CPEICTBAMHU
0oOy4eHUS JJI IEMOHCTPAINH JICKITUH-TIPE3eHTalIN;

07151 NPOBeOeHUA 3AHAMUN CeMUnapcKozo muna (npakmuueckue 3aHamusi, 1a60pamopHule
3aHAMU)"

— yueOHOHM ayauTopued, 00OpyIOBaHHOW y4eOHOH MeOenbl0 M TEXHUYECKHMMU CpeCTBaMH
o0y4eHus, CIyXalluMH JJIs MpeJIcTaBleHus] yueOHOM nHpopManuu: HOYTOYK (IIEpeHOCHOM) C
ycraHoBieHHbIM [1O, nmonkmoueHneM k MHTepHeT u oOecrieueHHEM JI0CTyla B AJIEKTPOHHYIO
MH()OPMALTMOHHO-00pa30BaTENbHYIO Cpely Y HUBEpCUTETA, IPUHTED, YUeOHO-HATIIAIHbIE TOCOOHS;

0J13 CamMOCmoAmMebHOU padomol, 6 MOM Hucie 014 Kypco8020 NPOEKMUPOBAHUL:

— TIOMELIEHHEM JJIsI CaMOCTOATENbHOM paldoThl, OCHAIIEHHBIM KOMIIBIOTEPHOW TEXHUKOWU C
BO3MOKHOCTBIO MOJKIIIOUEHUS K ceTH «VHTepHeT» U olecrneyeHneM J0CTyna K 3JIEKTPOHHOM
nH(pOpMaLMOHHO-00pa30BaTeIbHON Cpe/ie YHUBEPCUTETA.

IV. METOAUYECKME YKA3AHMS 1151 OBYYAIOLMXCS MO
OCBOEHMIO TUCHUTIAHBI

» Meronudeckoe mocodue 1Mo HamMCaHUIO0 KypcoBOW paboTHI.
» Meronuueckoe TMocoOMe 1O MNPOBEACHUIO MPAKTHUECKMX 3aHATHH W OpraHU3aluu
CaMOCTOSITENTLHON pabOTHI.

11


https://www.elsevier.com/solutions/scopus
https://www.ebsco.com/
https://patentscope.wipo.int/search/ru/search.jsf
https://www.rst.gov.ru/portal/gost/home/standarts/catalognational
http://www.prorestoran.com/
https://multiurok.ru/files/liekttsii-iengineering-mieniu.html
https://multiurok.ru/files/liekttsii-iengineering-mieniu.html
http://trade-drive.ru/services/analysis_restaurant_business/engineering_analysis/
http://trade-drive.ru/services/analysis_restaurant_business/engineering_analysis/
https://omsu.ru/about/structure/science/ub/ISedokno/
https://restoved.ru/

» Meroauueckue  peKOMEHJAMM 1O  OpraHu3allid W BBINOJHEHUIO  BHEAYJUTOPHOM
CaMOCTOSATEIILHON PabOThI

MeToaudeckue yKka3aHus 10 TOArOTOBKE M 0(hOpMIICHHIO pedepaToB

[TonoxeHne 0 pEUTHHTOBOM CHCTEME OIICHKH YCIIEBAEMOCTH M Ka4eCcTBa 3HAHHI CTYJICHTOB
[Tonoxenne 00 yueOHO-UCCIIENOBATEIBCKON PabOTe CTYICHTOB

Metoanyeckoe ocoOHe MO BBITIOTHEHUIO KOHTPOJIBHON pabOTHI.

YVVVY

V. METOAUYECKUE MATEPHUAJIBL, OITPEJAEJIAIOIIUE TPOLEAYPbI
OLEHMBAHUA 3BHAHUU U YMEHHUU, XAPAKTEPU3YIOIHIUX ITAIIbI
OPOPMHUPOBAHUA KOMIIETEHIIUU

Pe3ynpTaThl TEKyIIero KOHTPOJISI U MPOMEXKYTOYHON aTTecTalui (GOpMUPYIOT PEHTHHIOBYIO
OLIEHKY paboThl oOyyvaromierocs. Pacnipenenenue 6aysioB npu GopMUpOBaHUN PEHTHUHIOBOW OLIEHKH
paboThl 00YUAIOIIETOCs OCYIIECTBISIETCS B COOTBETCTBUU ¢ «[loJI0keHHEeM 0 PEUTUHTOBOM cHCTEME
OLICHKHM YCIIEBAEMOCTHM M KauecTBa 3HAHUM CTYJEHTOB B IPOLECCE OCBOCHHS IUCLUILIMHBI
«CepBHCHas AEATEILHOCTb NPEINPUITUNA TUTAHUS» B (PeiepalibHOM rocyAapCTBEHHOM OHOKETHOM
00pa30BaTeNbHOM YUPEXKIEHUU BBICHIET0 00pa3oBaHusi «PoccHiickuil SKOHOMUYECKUN YHUBEPCUTET
nMenu ['.B. [1nexanosay.

Tabauua 5
Buasbl pador MakcuMaJibHOE KOJIH4eCTBO 0aJ110B

BerinonHeHnue y4eOHbIX 3aaHui Ha ayJUTOPHBIX 20
3aHATHUAX

Texkymuit KOHTPOJIb 20
TBopyeckuil pedTHHT 20
ITpoMexyTouHast aTTecTanus (9K3aMeH) 40
NTOTI'O 100

B cootBercTBHM ¢ [TonokeHHEM O PEHTUHTOBOM CHCTEME OLICHKH YCIIEBAEMOCTH U KauecTBa
3HaHU OOyJarIuXcs «IpenojaBaTenb Kadeapbl, HEMOCPEICTBEHHO BEAYIIWH 3aHATHS CO
CTY/IEHYECKOM TIpymnmoi, o00s3aH NPOMHGOPMUPOBATH TPYIIY O PACHpPEIEeNCHUH pPEeHTHHIOBBIX
0a/uIoB MO BCeM BUJaM pabOT Ha MEPBOM 3aHATHH Y4eOHOTO MOJIyJs (CeMecTpa), KOJIUYECTBE
Moaynaed 1o y4yeOHOM AMCHUIUIMHE, CpoKax M (opMax KOHTPOJIs HUX OCBOCHMS, Qopme
MIPOMEKYTOUYHOW AaTTECTAalld, CHI)KEHUH OajUloB 3a HECBOEBPEMEHHOE BBITIOJHEHHE BBIIaHHBIX
3amanuii. OOyuaronuecss B TeueHHE Y4eOHOTo MOIyJs (ceMecTpa) MoilydaroT WHGOPMAIUI0 O
TEKYIEM KOJHUYECTBE HAOpaHHBIX MO AUCHUIUINHE OAJIIOB Yepe3 JIMYHBI KaOMHET CTY/ICHTA.

VI. OHEHOYHBIE MATEPHUAJIBI VIS TIPOBEAEHUSA TEKYIIEI'O
KOHTPOJIA U TIPOMEXYTOUYHOU ATTECTAIIUA

OneHOYHBIE MaTepHalbl MO TUCHUIIIMHE pa3padoTaHbl B COOTBETCTBUU ¢ [lomoskeHnemM o
(doH/Ie OLIEHOYHBIX MaTepUAOB B (pelepalbHOM TOCYyAapCTBEHHOM OIOKETHOM 00pa3oBaTeIbHOM
YUpEKIECHUN BHICHIETO OOpa3zoBaHusi «POCCHUCKHMII SKOHOMHUYECKHMH yHUBepcuteT umenu [.B.
[IimexanoBay.

Temamuka Kypcosvix padom
1. CymHOCTh ycimyru 00IIEeCTBEHHOTO TUTaHus, €€ crenuduueckas HapaBJICeHHOCTD B
pa3BUTHH OOIIECTBA.
2. CepBuUCHBIE YCIIYTU MPEANPHUATHI 00IIECTBEHHOTO MUTAHUS, UX CreU(pUIEeCKIe KauecTBa.
3. I'maBHbIi noka3zaTenb 3 (HEKTUBHOCTH YCIIYT OOIIECTBEHHOTO MUTAHMS.
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4. CoBpeMeHHbIE TPOOIIEMBI Pa3BUTHS PECTOPAaHHOTO Ou3Heca. Ponb cepBUCHOM
NEeSITeIbHOCTH B TOCTHXKEHUH yCIeXa Ha phIHKE.

5. OcobeHHOCTH CEPBUCHBIX TEXHOJIOTHIA NPEANPUATHS 00IIECTBEHHOTO MUTAHUS, UX POJIb B
yIpaBIE€HUU PECTOPAHHBIM OM3HECOM.

6. I1o3MIMOHNPOBAHKE CEPBUCHBIX YCIYT MPEANPHUATHS OOIIECTBEHHOTO MU TAHMS.

7. CyIIHOCTb CEpBUCHOM NEATEIBHOCTH NMPEANPUATUI MUTAHUS U 337]a4l COBPEMEHHOTO
CEpBUCHOTO OOCITY>KUBAHHS.

8. MapkeTHHIOBble KOMMYHUKAIIMH B CEPBUCHOM OOCTYKHUBaHUH.

9. ®UpMEHHBIN CEPBUC MPENNPUATHS OOIIECTBEHHOTO MTUTAHHUS.

10. Llenu pa3paboTku cTaHAApTOB 0OCIYKHUBaHUS B chepe 00IIEeCTBEHHOTO MUTAHUS.

11. KadecTBO yciyr oOIIECTBEHHOTO MUTAHUS, OKUAHKE TOTPEOUTENEH 1 X
YIOBJIETBOPEHHE.

12. KynbTypa cepBuca Ha NPeANPUATHN OOIECTBEHHOTO MUTAHUS.

13. [IenoBOM ATUKET U ACTETUYECKUE OCHOBBI CEPBUCHOM AEATEIbHOCTH MPEANPUITUI
MUTAHUSL.

14. Posib cepBUCHOM MOJUTUKU B MAPKETUHIOBOM JIEATEIIbHOCTH MIPEAIPUATUS
OOIIIECTBEHHOTO NMUTAHHUS.

15. Ananus 3¢ (eKTUBHOCTH CEPBUCHOTO OOCITY>)KMBAHHSI aH MPEANPHUITUHA OOIIECTBEHHOTO
MTATAHUSI.

16. Cuctema npoJIBUIKEHUS YC JIYT OOIIECTBEHHOTO MUTAHUS.

17. Crpoc Ha yciayru o01IeCTBEHHOTO MUTAHUS M €T0 OCHOBHBIE TTapaMETPHI.

18. Pa3zBuTHEe MHTEPHET-TEXHOJIOTUH KakK (pakTopa CepBUCHOIO 0OCTYKUBAHUS B
peCTOpaHHOM OH3HECeE.

19. OGcnyxuBaHuE TOCTEH B KOHTAKTHOM 30HE MPEINPHUATHS 00IIECTBEHHOTO MUTAHUSI.

20. ®opMBI 1 METOIBI OOCITY>)KUBAHUS TTOTPEOUTENCH HA TPEIIPUATHH OOIIIECTBEHHOTO
MUTAHUS.

21. OcHoBHBIE ITpaBHiIa 00CTY)KMBAaHUS TOTPEOUTENEH Ha MIPEITPUATHH OOIIECTBEHHOTO
MUTaHUSL.

22. OueHka Ka4ecTBa yClIyr 00IEeCTBEHHOTO MTUTaHUSI.

23. XapakTepUCTHKa PbIHKA YCIYT OOIIECTBEHHOTO MUTAaHUS U (aKTOphI ero (GopMHUpPOBAHHUS.

25. Ponb atMocdepsl mpeanpusTusi OOIIECTBEHHOTO MTUTAHUS B €M0 CEPBUCHOMN
JESATENIBHOCTH.

26. YnpaBieHHe KOMIIJIEKCOM MapKETUHTa MPEANPHUATHS O0IIECTBEHHOTO MUTAHUS.

27. Ponp MaTepHaibHO-TEXHIUUECKOM 0a3bl B 00eCIIe4eHNH BBICOKOTO YPOBHS CEpBUCa Ha
MPEANPUATHH OOLIECTBEHHOTO MUTAHUSI.

28. IIporpamMmbl JTOATBHOCTH KaK (paKTOP MOBBIIICHUS YPOBHS CEPBHCA MTPEAIPUATHS
pecTopaHHOTO OU3HEca.

29. Ponb cepBUCHOMN AEATEIBHOCTH MPEANPHUSITUS TUTAHUS B 00€CIICUCHUH €ro
KOHKYPEHTOCIIOCOOHOCTH.

30. ®opMHpOBaHUE CEPBUCHOTO MPOCTPAHCTBA MPEANPUATHS OOILIECTBEHHOTO MUTAHHUS.

Hepeueub 60NPOCOB K IK3AMEHY:

CoBpeMeHHbIE TeHEHIINH Pa3BUTHS PECTOPAHHOTO OH3Heca

IloHsTHE O CEPBUCHON EATEIBHOCTH NPEATIPUATUS TUTAHUS

OcHoBHbIE BUIbI TOTPEOHOCTEH YesioBeKa

Knaccudukanus npeanpusaTuii 001EecTBEHHOT0 MUTAHUS U TIPEI0CTABISIEMbI MU CEpPBHC
Konuenuus pectopanHoro ceppuca

Bunsl MeHI0 pectopana

®opMHpOBaHNE MEHIO PECTOPAHA

My3bIKanbHOE 00CTy)KHBaHUE TIOCETUTENEH B peCTOpaHe

NG~ WNE
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44,
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49.
50.
51.
52.
53.
54,
55.
56.

Pa3zBnekarenbHble MEPOIPUATHS HA NIPEANPUITUSIX MUTAHUS U UX BIUSHUE HA YPOBEHb
cepBuca
[ToHsITHE ICUXOTOTUYECKON KYIBTYPhl PECTOPAHHOIO CEPBUCA
[Icuxonorus pectTopaHHOrO cepBHca
[cuxonornyeckas XapakTepUCTUKA ACATEIBHOCTH O(ULInaHTa
Oco0eHHOCTH TPYAOBOIl 1eATeIbHOCTH paOOTHHUKA PECTOPAHA.
[cuxomorus mpouecca 00CITy>)KUBaHUS TIOCETUTENEH HA MPEIIPUATHIX OOIIECTBEHHOTO
MATaHHUS.
3HaYeHrne MHIMBUAYATBHOTO OX0/1a K TIOCETUTEIIO MPEAIPUATHS 00IIECTBEHHOTO
MATaHUS.
IIpon3BOICTBEHHO-TEXHOIOIMUECKAsl COCTABIIAIOIIAsl PECTOPAHHOTO CEPBUCA
O6opynoBaHKe TOMEIICHUH pecTopaHa
TexHoNornyecKui Mpouecc B peCTopaHe
[ToaroroBka u mporecc 00Cy>KUBaHUsI rocTel
OCHOBHBIE BU/IbI CIICIIHATILHOTO OOCITYKUBAHHS
Tunsl pecropaHHOTO 0OCITYKUBAHUS
OcobeHHOCTH 00CITYKUBAHHSI ITPAa3AHUIHBIX MEPOIIPHIATUI
OcoOeHHOCTH MTUTaHUS KUTENEH 3apy0eKHBIX CTpaH
[IpaBuiia cepBUPOBKU CTOJIA TIOCYI0M U IPUOOPaMH.
Oco0eHHOCTH CEPBHUCHOM IEATEILHOCTH PECTOPAHOB C HAIMOHALHOW KyXHEH
Bcerpeua rocreit pecropana
[TocnenoBarenbHOCTh MOIaYH HAMMUTKOB U OO
Pacuer rocreii B pectopane
TpeboBanusi, mpeabsABIsieMbIe K OCBEIICHUIO U MeOeNr B 3ajax 00CTyKUBaHUS.
[Tonsitue 06 3THYECKOM KyJIbTYypE PECTOPAHHOTO CEpPBHUCA
[Ipodeccuonanphas 3THKa pabOTHUKA pecTOpaHa
OcobeHHoCcTH POoQecCHOHATBHOTO MOBEICHUS paOOTHHKA pecTopaHa
KynbTypa 001ienust paboTHHKa pecTopaHa ¢ TOCTIMU
KanoOs! 1 KOHQIIMKTHI C TOCTSIMH PECTOPaHA
MopanbHO-IICUXOJIOTMUECKUI KIIMMAT B TPYZAOBOM KOJUIEKTHBE PECTOPaHa
KopnoparuBHas KynbTypa pecropaHa
OcreTndeckasl KyJabTypa peCTOPaHHOTO cepBUCa
TexHuueckas 5cTeTUKa U AU3aiH B pecTopaHe
OcteTrka opopMIIeHHS IPOAYKIUH (OJ110]T) pecTopaHa
OcreTrka opOpMIIEHUS HHTEPbEpa pecTopaHa U MeCT 00CITYKMBAIOIIETO IepcoHaia
DcTeTrKa BHEIIHEro 00JuKa paboTHHKA pecTopaHa
OpranuzalinoHHast KyJabTypa peCTOPaHHOIO CEpBHCa
Opranu3zanys MapKETHHIOBBIX UCCIEA0BAHNUN yCIyT pecTopaHa
Hogrie Bubt 01101 1 HOBBIE (DOPMBI OOCITYKUBAHHS B PECTOpaHE
Opranu3zanus nogdopa nepcoHajna pecTopaHa
Opranu3zanus pekiiaMbl B peCTOPAaHHOM CEpBHCE
Hcropuueckoe pa3BUTHE CEPBUCHOM IEATETLHOCTH U 3HaUeHUE chepbl 00CTyKUBaHUS Ha
COBPEMEHHOM 3Tane
Oco6eHHOCTH Pa3BUTHUS CEPBUCHOM JIEATEFHOCTH B Pa3BUBAIOIIMXCS CTPaHaX
OcobeHHOCTH CepBUCHOM AesTenbHOCTH B Poccun
Knaccudukanus ycmyr
[To3unmonnpoBaHe CEpBUCHBIX YCIYT
CepBucHas 1eATeNIHOCTD KakK (hopMa yIOBJIETBOPEHHSI TOTpeOHOCTEH uenoBeka
CyIIHOCTb CEpBUCHOM NEATENILHOCTH U 33]1a4l COBPEMEHHOTO CEPBUCHOTO OOCITYKHBaHUS
CepBucHas 1eATENBHOCT U MOTPEOHOCTH YeIOBEKA
MapkeTHHroBble KOMMYHHUKAIIMU B CEPBUCHOM 0OCITYKHBAaHUU
IIpeanponaxHslii cepBUC
14



57.
58.
59.
60.
61.
62.
63.

64.
65.
66.
67.
68.
69.
70.
71.
72.

[Tocnenponaxuslii cepBUC

OUpPMEHHBIN CEpBUC

Opranu3zaloHHasi CTPYKTYpa CEPBUCHOIO IIPEAIPUATHS

OcHoBHbIE QYHKIIMH CITY>KOBI CEpBHCa

Cucrema miIaHUPOBAHUS B CEPBUCHOM €ATEIbHOCTU IPEAIPUITUS

Henu pa3paboTKu cTaHAAPTOB 00CTYKUBAHUS

JKW3HEHHBI MK YCIYyTH U CEPBUCHOTO IIPOayKTa. KauecTBo yciyr, 0KuIaHus
noTpeduTeneil U ux yAoBIECTBOPEHUE

®opmbl 1 TIpo1iece 00CTyKUBaHUS TOTpeOuTENIeiH

[Icuxonornyeckue aceKTbl CEPBUCHOM 1€ATEIbHOCTH

KynbTrypa cepBrca 1 MOpaibHO-HPABCTBEHHBIH XapakTep OOIIEHHs JTI0AeH

DTHUYECKHE OCHOBBI, JIEJTOBOM 3TUKET U 3CTETUUECKHUE ACIIEKThl CEPBUCHON EATEIbHOCTH
Crparerus ¥ TaKTMKa MapKETUHTa CEPBUCHOTO MPEATIPUATHUS

Omnpenenenue o61el YPPEeKTUBHOCTH padOTHI IPEANPHUATHSI CEPBHCHOTO 00CITYKUBAHUS
Cucrtema npoABHKEHHS B ICATEILHOCTH CEPBUCHOTO O0CITYKUBAHHS

Cnpoc Ha ycayru cepBuca U €ro OCHOBHBIE ITApaMETPBI

Opranuzanys 6€30MacHOCTH PECTOPAHHOTO CEpBHCA.

HpaKTuquRne 3alaHus K IK3aMCHY

1. Boi6epute npaBUIbHBINA OTBET:
I'naBHOM 3a1a4eii oOecrieyeHNs KayecTBa yCIYTH SBISETCA:
YIOBJIETBOPEHHUE OKUJIAHUM MTOTpeduTenei
IPEBBILLICHUE OKUAAHUN MOTpeduTenen
HET BEpPHOT'0 OTBETA
BEPHBI [1EPBbIIl B BTOPOI BapHaHThI
2. [Toka3zarb mocienoBaTeIbHOCTh OJAUU OJIIOA:
a. Mkpa 3epHucTast 0ceTpoBbIX pbIO,
6. Cenbap a rapHUPOM
B. Cynak 3aJIuBHOM,
r. Pei0a mox Mapunaiom,
1. Cemra ¢ TMMOHOM
3. Ykaxure nedcTBUs 0(HUIIMAHTA, €CJIM TOCTHU IPUHECIH 1IBETHI
4. [TonGepure nocyay A IPUTOTOBICHMSI U TOJIaYM CIAEAYIOUIUX OO
1 paxu 0e3 oTBapa a KOKOTHHIIA
2 OJIMHBI 0 KOKHWJIBHUIIA
3 pBI0a-KOKUIIb B 3aKyCOYHas Tapeyika
4 rpuOBI B CMETaHe r KpYTJIO€ METAJUTMUECKoe OO0
I OapaHunK
S. [Tonbepute nocyay i nojgauu 604
1 cydue a | 6bapaHumkK
2 IYJMHT CYXapHBbIH 0 | mecepTHas Tapeika
3 (hamMOMpPOBaHHBIC TIEPCUKH B METAJUTNYECKasi KpEMaHKa
4 MOPOKEHOE I | CTeKJIIHHAs KpeMaHKa
S. ap0y3 I | KpOHUIIENb
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Odopmure OmaHk cuera, €CliM B PECTOpaHE T'OCTH 3aKa3alid: acCOPTH phIOHOE - 4
MOPIINY, S3BIK 3aJIUBHOM, COYC XpeH - 4, cajaT W3 CBEXKHX MMOMHIOPOB U OTYpLOB - 4,
rpulbl B CMETaHHOM coyce - 4, yxa ¢ paccreraeMm - 4, »apkKoe B TOPIIOYKE «IIO-
KYIICUYECKH» - 2, KOTIETHI TO-KHEBCKHU - 2, MOPOKEHOE «accopTu» - 4, Kohe YepHBIii ¢
KOHBSIKOM - 4, xne0 pkanor - 4* 100 1, x1e6 mmenuunsii - 4* 100r, BuHO Oeroe
CTOJIOBOE «pKamurenam» - 1 0yr. 0,75 1, BUHO KpacHoe cTojioBoe «KkabapHe» - 1 OyT.
0,751, Boga muHepaiibHas 6op>xomu - 4 OyT. mo 0,571.

IlonOepure nocyay AJisi nogaqu 0J101:
1 Kallla TypbeBCKast a | JmecepTHas Tapenka

2 si0JIOKH, KapeHbIE B TECTE METaJUIMYECKOE KPYTJioe OJIF010
3 OJIMHYNKY C BApEHbEM B | MOpLMOHHAs CKOBOPO/A

4 (GPYKTHI B ACCOPTUMEHTE

(o)

Br16epuTe nmpaBUIIbHBINA OTBET:
1) Pa3paboTka u BHEIPEHHE pallHOHAIBLHBIX (POPM U METOI0B 0OCTY)KMBaHUS,
SBIISIETCS TTIABHOM 3a/1a4eil:
2) mporecca 00CTyKUBAHHSI HACCICHHSI
mpolecca Npou3BOICTBA yCIyT
CO3/IaHMS YCJIIOBU KayeCTBA
HET BEpPHOTO OTBETA

Br16epuTe nmpaBUIIbHBINA OTBET:
Cpena, B KOTOpPO 0OKa3bIBAIOTCS YCIYTU U B KOTOPOM B3aUMOAEUCTBYIOT
MIPOJIaBel] U KIMEHT 3TO:
BEPHOT'O OTBETA HET
KOHTaKTHas 30Ha
MIPOIIECC OOCITYKUBAHHUS
COCTaB PbIHKA YCIYyT

10.

BriOeprTe HECKOIBKO MPAaBHIBHBIX OTBETOB!

K oCcHOBHBIM ycIyraM B peCTOpaHHOM OHM3HECE HE OTHOCUTCA:
OpOHMpPOBaHNE HOMEPOB

NIPUEM U pa3MeleHHe

pacyer npH Bble3jie

o0cyxuBaHue 0(PUIIHAHTOM

11.

BeiOepuTe HECKOJIBKO MPaBUIbHBIX OTBETOB:

PanmonanbHbIE TEXHOJIOTUHN B IPEAOCTABICHUH YCIYT TUTAHUS HE BKIIFOYAKOT:
0€30M1acHOCTh MOTPEOJICHUS MPOAYKTOB, OE30TXOAHOCTh B UCHOJIB30BAHUU MPOJYKTOB,
SKOHOMHUYHOCTH

ACTETUYECKHU BBIJIEPKAHHOE YKpAIIEHHUE 1101aBaeMbIX OJII0]T

KayeCTBEHHYIO MMOATOTOBKY O(PUIIMAHTOB

JCTETUYECKUM BUJ pECTOpaHa

12.

BriOepuTe HECKOIBKO MPAaBHIBHBIX OTBETOB!
VYcnyra He o0magaeT ciueayomyuMi KayeCTBaMU:
CHOCOOHOCTh K XPaHEHUIO

HEOTAEITMMOCTh OT CBOETO UCTOYHUKA
HEM3MEHHOCTBIO KauecTBa

CIIOCOOHOCTH K TPAHCIIOPTUPOBKE

13.

Bri6epuTe HECKOMBKO MPABUIBHBIX OTBETOB:
KoHTakTHOW 30HOI SIBIIAIOTCA:

30Ha PeMOHTa OBITOBOI TEXHUKHU

pabouee MecTo mapukmMaxepa

pabodee MECTO CTOMATOJIOTa
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30Ha PEMOHTA aBTOMOOMIIS

14.

Bri6epuTe HECKOIBKO PABUIBHBIX OTBETOB:

Ha odpunmansnom 6ankere B miporecce oociyxuBanust VIP-niepcoH He UCTIONB3YOTCS
TEXHOJIOTUH:

CUHXPOHHOT'O OOCITY)KHBaHHS

€BPOINEHCKON mogayn 0o

WHAUBUAYAIBHOTO 00CITYKHBaHUS O(PUIIMaHTAMU KaX 100 TOCTS
CaMo00CITy)KUBaHHUE

15.

Br16epuTe nmpaBUIIbHBINA OTBET:

WneanpHOE yciioBHE, K KOTOPOMY CTPEMHTCS JII000€ MPEeaNpUsiTHE — 3TO...:
yIIOBJIETBOPEHHE MOTPEOHOCTEN HACEeIeHUs

MOJIHAS 3arpy3Ka MPOU3BOJICTBEHHBIX MOIIHOCTEN

pUOBLITL

HET BEPHOT'0 OTBETA

16.

Bri6epuTe nmpaBHIIbHBIA OTBET

Kakoii HopMaTHUBHO-IIPaBOBOM AKT SBJISIETCS. OCHOBHBIM IIPU COCTABJICHUH JI0IOBOpa
OKa3aHus yciayr?

3akoH «O 3amure npas NOTPEOUTEN»

3akoH «O TypucTHYECKOil nesrenbHocTU B PDy

I'paxxnanckuit konekc PO

Tpynosoii konekc PO

17.

Br16epuTe nmpaBUIIbHBIA OTBET

[Io BpeMeHN OCYIIECTBICHUS CEPBUCA YCIIYTH JAEIIATCS Ha:
0a30BbIC U IONOTHUTEIbHBIC

MPEAPOAAKHBIE U TTOCIECTPOIAXKHbBIE

OCHOBHBIE U BCIIOMOTaTEJIbHbIE

HET BEPHOT'O OTBETA

18.

Br16epuTe nmpaBUIIbHBINA OTBET:

Kakue Tpu KI1t04eBbIX NOHATUSA UCIOJIB3YIOTCS IIPU ONPENCIICHUN CEPBUCA:
orpoc, npodeccuoHaIn3M, Ka4eCcTBO

yciIyra, Crpoc, CIeluaInCT

JeSITENIbHOCTD, MOTPEOHOCTh U yCIIyra

yciyra, TOBap, KaueCTBO

19.

Boi6epuTe npaBUIbHBINA OTBET:

OTnu4uTeNbHBIMA OCOOEHHOCTSIMH YCITYT SIBIISIIOTCS:
HEPa3pbIBHOCTD MTPOU3BOJCTBA U MOTPEOIECHUS YCIyTU
HECOXPAHSIEMOCTb YCIYT

HEe3a0bIBAEMOCTh YCIIYT

HE BBICOKAasi CTOUMOCTh

20.

Boi6epuTe npaBUIbHBINA OTBET:

®DaxkTOpBI, HE BIUAIOIINE HA PA3BUTHE CEPBUCHOU NEATEIBbHOCTH:
YPOBEHb Pa3BUTHs DKOHOMUKH U XO3MCTBEHHAsI CUCTEMA

MOpaJlb ¥ KYJIbTYpHBIE TPAJAULINH, CIOKHUBILUECS B JAHHOM OOIIEeCTBE
OOLIECTBEHHbIE CTPYKTYPhI: TOJUTHYECKHUE MAPTUU

penurus

21.

Bri6epute npaBuibHbINA OTBET

[Tonmyuenue ycayru 6e3 TUUHOTO B3aMMOACHCTBHS C UCTIOJIHUTENEM YCIIYTH Ha3bIBAIOT:
OECKOHTAKTHBIM

dopmManbHBIM

OecraTHBIM

HATYpaJbHBIM
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22.

Bri6epuTe nmpaBUIIbHBINA OTBET

B uem 3akmiouaercs HEOCA3aEMOCTh YCIYTHU:

IPOLECC MPENOCTAaBICHUS U TMOTPEOJICHUsS YCIYyr MPOTEKaeT OJHOBPEMEHHO, H
HOTpe6I/ITCJII/I ABJIIFIOTCA HCITOCPECACTBCHHBIMHA YUACTHUKAMM 3TOI'0O ITpouecca

yCIyTH HE MOTYT OBITh MPOTECTUPOBAHBI M OLICHEHBI MPEXKIE, YeM IMOKYIaTelb UX
OTUTATUT

OHM BO MHOIOM 3aBUCAT OT KBaIM(UKAIUU pabOTHUKA, €ro HWHIAUBUAYAIbHO-
JIMYHOCTHBIX YCPT U HACTPOCHUA

HET BEpPHOTO OTBETA

23.

Br10epuTe HECKOIBKO IPABUIBLHBIX OTBETOB:

Jns 6ojee yCHemHOro IMpOJABMXKCHHUS PECTOPAHHBIX YCIIYT, OIBITHBIE PECTOPATOPHI
HCIIOJIb3YIOT:

Show-kitchen

«IBencKkuil CTOI»

YCIIYTU COMEIIbE

JIETCKYI0 aHUMALIHIO

24.

Br16epuTe nmpaBUIIbHBINA OTBET:

Onpenenure HakTopsl, JAKOLIUE YCIyraM 3aHUMAaTh BaKHYIO POJIb B SKOHOMHUKE:
BBICOKOM JJOXOHOCTBIO (JINKBHIHOCTBIO) YCIYT, KOTOPBIE, KaK MPaBUiIo, NOTPEOISIOTCS
B MOMEHT UX IPOU3BOJICTBA

OTHOCHUTEJIBHO HEBBICOKOM MaTepUalOEMKOCTbIO (BKJIIOYAsl TaK Ha3blBaeMble
HeMaTepuaibHbIE YCIYTH), YTO YBEINYUBAET 00bEM JOOABICHHON CTOMMOCTH, A,
CJIEIOBATEIbHO, HAMOHAJIBHBIN JOXO0.

KOPOTKHUM CPOKOM-TIOJyYEHHS IUIAThI 3a BHIIIOJHEHHBIE YCIYTU

OTHOCHTEJIbHAs ObICTPOTA BHIMOIHEHUS

25.

Boi6epute npaBUIbHBINA OTBET:

KoHrtakTHas 30Ha — 3TO

11000€ MECTO, I/Ie IPOU3BOUTHCS YCIIyra

MECTO, I'/Ie YCIIyTa MOXET XpaHUTbCS

OTIpe/IeIEHHOE MECTO KOHTAKTa KJIMEHTA U COTPYIHUKA CEPBUCHOM Cepbl
MECTO 110 PEMOHTY 000pYI0BaHUs MOTpedUTeNeH

26.

Bri6epute npaBuibHbIi oTBeT: [Ipoliecc mpuHATHS peleHus TOTpeOUTeNIeM COCTOUT U3
CIEAYIOLINX CTaIUM:

MOMCK UHQOPMAIH, OCO3HAHKUE TPOOJIEMBI, OIIEHKA BAPUAHTOB, PEIIEHUE O MTOKYIIKE
0CO3HaHME MPOoOJIEMBl, MOUCK MH(OPMAIUK, OIlEHKa BapUAHTOB, PELICHHE O MOKYIIKE,
peaKIus Ha NOKYIIKY

peakuMs Ha TOKYNKY, MOUCK HH(OpMAIMM, OCO3HAHHE MpOOJEMBbI, pELIeHHe O
MIOKYIIKE, PEaKLHsl Ha MIOKYIIKY

0CO3HaHME NOTPEOHOCTH, BEIOOP, pelIeHHe O MOKYTKe, HOKYIKa

27.

Boi6epuTe npaBUIbHBINA OTBET:

Kakue 13 nepeuncieHHbIX YCIyTr peCTOpaHa OTHOCATCS K BCIIOMOTaTeNIbHBIM?
pe3epBUPOBAHNE CTOIUKOB

BBI30B TaKCH

KOHJIMIINOHUPOBAHKE BO3yXa

aHUMaIMs

28.

Bri6epute npaBuibHBINA OTBET: XapaKTEPUCTUKA YCIYT:
HEOIPEAEIEHHOCTh KauecTBa

MOTYT HaKaIrjuBaThCs

nepegaya COOCTBEHHOCTH

TPaHCTIOPTUPYIOTCS

29.

BBI6epI/ITe HCCKOJILKO IMPAaBUJIbHBIX OTBCTOB! PeCTopaHBI 10 YPOBHIO O6CJIY)KI/IB3.HI/IH u
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HOMEHKJIAType MPEAOCTABISEMBIX YCIYT MOAPA3ACIIAIOTCS Ha KIACChIL:
JIIOKC

Je-ITFOKC

BBICILIEH KaTErOpUU

IIEPBOI KaTEropuu

30.

Bribepute npaBUIIbHBIN OTBET:

Pexxum paOoThl mpeanpusTuii, 3aHATHIX OKa3aHUEM YCIYT, JOJDKHO OTBEYaTh TPEM
OCHOBHBIM TPEOOBaHUSAM:

CO3/1aBaTh y100CTBO 3aKa3yMKaM IIPU MOJIb30BAHUU YCIIyTaMU

CHOCOOCTBOBaTh  JOCTHXKEHHIO JKOHOMHUYECKOH A(PQPEKTUBHOCTH  JESATEIBHOCTH
MPEaNPUATHI

00eCreynTh ONTUMAIIBHBIA PEXKHUM TPYZa M OT/IbIXa pAOOTHUKOB Cephl cepBUCca
o0ecneunBaTh y100CTBO NApPTHEPOB

31.

Bribepute npaBUIIbHBIN OTBET:

Kakue ¢akTopsl HE yUUTBIBAIOTCS IIPH COCTABICHUU MEHIO B PECTOpAHE:
BKYCBI Y JKEJIaHUs [I0CETUTEIIEN

KBaJIM(pUKALH IOBAPOB

CTOMMOCTB Or0/1a

BHEIIHUH BUJI OPUIIMAHTOB

32.

Boi6epuTe npaBuUiIbHBIN OTBET: Y CTHOE UM MMCbMEHHOE BhIPaKEHUE IIPETEH3UM
HOTpEeOUTENS 10 MOBOLYy 00CITYKUBAaHUS — 3TO:

IIOMCK ITOHUMaHUs

IIPU3BIB K COBECTH

xKanoba

KpUTHKA

33.

10epuTe NpaBUIbHBIN OTBET [lepro BpeMeHH, B TeUEHUE KOTOPOro OTPEOUTEh
B3aUMOJICUCTBYET C UCIIOIHUTEIIEM YCIYTH 3TO:
HOPMAaTUBHOE BPEMsI
BpeMs 00CITy>KHBaHUS
pecypcHOe BpeMst
WHVBUIyaJIbHOE BpeMs

34.

Bri6epute npaBuibHbI 0TBET: K J€rHTUMHBIM yciyraM OTHOCST:
HEJIETAIIbHBIE YCIIYTH

YCIIYT'H, UMEIOLIME KPUMHUHAIIBHBIN OTTEHOK

yCiIyru, ono0psieMble rocyJapcTBOM U OOLIECTBOM

HET IIPaBUJIBHOTO OTBETA

35.

BeiOepuTe npaBuIIbHBINA OTBET:

[TpoaOmKUTENBEHOCTD CEPBUCHOTO OOCTYKHUBAHUS KOKTEIIIS COCTABIISET:
JI0 2 —X 4acoB

ot 40 muH

J10 TOJIyTOPA 4acoB

TpH 4aca

36.

Bri6epuTe mpaBUIbHBIN OTBET: /[Be OCHOBHBIE COCTABIISIONINE XO3SIHICTBEHHOTO
cepBuca:

cdepa TEXHHUECKOTo KHU3HE00eCTIeueHusI

chepa OBITOBOTO OOCTYKHBAHUS HACETICHUS

cdepa HIUBUIYATHHOTO TOTPEOICHUS

chepa TpaHcopTa
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Tunoevie mecmoewie 3a0anus.

1. B npouecce onTMMHU3AIUM MEHI0 YYUTHIBAIOTCH €ro MO3UIUH, CPeIH KOTOPBIX
BBLIEJSIIOT «3Be31bD) - 3TO

A. oueHb MOMYJIAPHBIC TO3ULIUH, HO Ha HUX HC CICAYCT TOPOIMUTHCA MMOBBIMIATE HCHY

b. caMble «TOIOBBIE MO3UIIMHU B MEHIO, U3MEHEHUSIMU HE 3aTParuBarOTCs

B. He 06na1a0T MONMyISIPHOCTHI0O UMEHHO H3-3a BHICOKUX LIEH

. He nmpuMeyaTenbHbIEe MO3UIUH, CHUXKatoIIHE () (HEKTUBHOCT, 000PaYMBAEMOCTH ChIPhS

2. 3anaveii CUX0JIOTMH PECTOPAHHOIO CEPBUCA ABJISIETCH:

A. pa3paboTka MeTO/I0B BO3/ICHCTBUS Ha FOCTS JJil CTUMYJIUPOBAHUS COBEPILICHHS 3aKa3a

b. u3yuenme mnoTpeOHOCTEH TOCTS, KOTOPBIMH OHHM PYKOBOJCTBYIOTCS IPH IOCEIICHHU
pecTopaHa

B. wu3yuenwe cmpoca Ha pasnuYHBIE OJI0Ja B 3aBHCHMOCTM OT TI0Ja, BO3pacTa,
WHUBUAYAIBHBIX 0COOEHHOCTEH rocTei

I'. Bc€ nmepeuyncieHHoe

/1. HU4ero u3 nNepevyrcIeHHOro

3. IloMoskeT 1M pecTopaTopaM 3HAaHHe IICHXOJIOTHM KJIMEHTOB IpPH BbIOOpe cBOero
CerMeHTa pbIHKA?

A. na

b. Her

4. Boi0epuTe NpaBUJIbHBIA CTUWIb Pa00Thl OPUIMAHTA ¢ Y4€TOM THIIOB TeMIIEPAMEHTOB
Yy KJIMEHTOB

1. BbDKIAAThb IIOKA I'OCTb YCIIOKOWUTCA M TAKTUYHO MPOAOJIKHUTH HNPHUEM A. KIIHEeHT - XOJICPHUK
3aKa3sa

2. 34a0CTPUTH BHUMAHHKC HA MMpcajiaracMoM MCHIO b. xnuenT - caHrBUHHK
3. CHATh 3aTOPMOKCHHOCTh B BBICKAa3bIBAHHH CBOMX IOXKEITAHUHN B. KJIMEHT - MeJIaHXOJIMK
4. co3nath YBEpEHHOCTh B IPABMIILHOCTH 3aKa3a I'. kimeHT - hnermMaTuk

5. BoiGepuTe COOTBETCTBHE MeKIAY TeMIIEPAMEHTOM, KOTOPBLIM 00J1a/1aI0T MOCETUTEN U
HX NOBeJeHNEM B 3aj1e

1. POBHBI B TOBCACHUHN, TCPIICIIMBbBI, MAJIOAKTHBHBI A. KIIWeHrT - (1)JICFM3.TI/IK
2. JKU3HCPATOCTHBI, 6BICTp0 BXOJAT B KOHTAKT b. knuenr - XOJICpHUK
3. BCIIBLJIbYYBBI, HACTPOCHUEC HeyCTOI\/JILH/IBO, HpHMOJ'II/IHGI\/’IHI)I B. KI1HeHT - CAaHTBUHUK

4. CTeCHHUTEIbHBI, HEPEIIUTEIbHBI, MEJICHHO OCBaMBaeTcs B HOBOH | ['. KIIMEHT - METaHXOIHUK
00CTaHOBKE

Tunoevie Keiicol:

Cutyaums 1: Brl paGoTaeTe 3aBe1ylOIIUM IPOU3BOJCTBOM CTOJIOBOM IPHU BHICIIEM Y4eOHOM
3aBefennd. KommdecTtBo exenueBHO nurarommxcs cocrasisier /00 ugemoBek, 3 Hux 300 deiroBex
MUTAIOTCS IO KOMIUIEKCHOMY MeHIo U 400 - 1o MeHIo co ¢cBOOOIHBIM BbIOOpoM Outtoj1. CocTaBbTe JBa
BH/JIa MJIaHA-MEHIO Ha 3UMHHU MTEpHO/I.

Cutyamms 2: CoctaBbTe MEHIO:

- ans pectopaHa | kareropum Ha OCEHHUU MEPHOJ, €CIIU MO aCCOPTUMEHTHOMY MUHUMYMY
MPEYCMOTPEHO: XOJIOAHBIX OO U 3aKycoK — 10 HaMMEHOBaHMA, rOpsIYMX 3aKyCOK — 2, CynoB — 4,
BTOpbIX Tropsiunx Omon — 11, chmankux Omon — 4, TOpsSYMX M XOJOJHBIX HAMHUTKOB MO 2
HAauMEHOBAHMSI, KOHAUTEPCKUX U3AEIUN — 5 HANMEHOBaHUI.

- TIPEUIOKUTE BO3MOKHBIE BHJBI MEHIO, KOTOPbIE MOTYT OBITh MPEIyCMOTPEHbI Ha JTaHHOM
NPEINPUATHH U OMUIINTE UX OTIUYUTEIbHBIE 0COOCHHOCTH

- yKaxxute TpebOBaHUS K MOJrOTOBKE MEpCcOHaja, paboTarolero B 3aje, Mpu ero padbore ¢
MEHIO
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- IPEUIOKUTE BapUAHTHI 0()OPMIICHUS] MEHIO KaK OJTHOTO U3 OCHOBHBIX PEKJIIAMHBIX CPEJICTB B
pECTOpaHHOM MPAKTUKE

Ilpumepwt 6onpocoe ons onpoca:

1. Yto oTpaxkaeT TeMaTHYEeCKas U TUIIOJIOTHYECKasl HalpaBJIEHHOCTh pecTopaHa?
2. Kak pasnuuarorcs 6apsl 110 ypOBHIO KOMGOPTHOCTH?

3. JlaiiTe onpeneneHue ycayra o0mecTBeHHOTO IMUTaHUS.

4. JlaiiTe onpeaeiieHre Impoiecca 00CITyKUBaHHS.

5. JlaiiTe XapaKTepUCTUKY CETEBBIX M HE3aBUCHMBIX PECTOPAHOB.

Ilpumepvt mem 2pynnoevix ouckyccuii.

1. Muoroob6pasue OopraHu3aluOHHBIX (OPM PECTOPAHHOTO OOCITYXKMBAHUS B COBPEMEHHOM
MeTraroJymce

2. Toustue pecropannoro cepsuca. Crenuduka ycayr Kak ToBapa

3. OCOOEHHOCTH OpraHM3allid  OOCIY)KHBAaHHSA B PECTOPaHaX pas3IM4YHbIX KIACCOB |
cIreaIn3anumn

4, MeTozbl 00CITY)KUBAHUS M UX KIaCCH(DUKAIHS B PECTOPAHHOM MPAKTHKE

Temamuxa unoueudyaIbHbIX HPOEKMOE:

1. Pa3zpaboTKka KOHIENINH IPEANPUATHS MTUTAHUS.
2. ®opmupoBaHue aTMOchepsl 3a1a 00CITYKHBAHHSI
3. PazpaboTka pupMeHHOTO CTHIISI IPEATIPUATUS TUTAHUS

Temamuka 00K1a008:

1. Ilpuem pumIoMaTH4eckol mNpakTUKU «bokan IIaMmaHCKOro» B 3aBEACHUSX Cdepsl
pecTopaHHOro OM3HEca
2. XapakTepUCTHKAa COBPEMEHHBIX BUIOB YCIYT M (popM OOCITyKUBaHMS: IIBEJICKUN CTOI,
CBIpDHAsT TEJEKKa, ChIpHAs TapeiKa, CTOJN-IKCIPEcC, 3al-dKCIpecc, OW3Hec-JIaH4,
BOCKpECHBIN OpaHy, Koge-Opeik
3. Bumsl pa3BiekaTeNbHBIX MPOrpaMM, TPAKTUKYEMbBIX IPU OpPTraHU3aIMX JOCYTOBBIX YCIIYT
B 3aBE/ICHUAX c(hepbl pecTOpaHHOrO OU3HECa
4. MeHI0 TeMaTUYECKUX MEPOIPUITHI
5. IlpuOopel cmeuuanbHOrO  Ha3HAUEHMs, NPAKTUKyeMble B  3aBelEHUSX  cQepsl
pecTtopaHHoOro Ou3Heca
TunoBasi CTpyKTypa 3K3aMeHAIIMOHHOT 0 OUJIeTa
Haumenoganue oyenounozo cpeocmea Makcumanwvhoe
Koiuuecmeo 6annoe
Bonpoc 1 15
Bonpoc 2 15
IIpakxmuueckoe 3a0anue 10
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IMoka3aTe1d ¥ KPUTEPUH OIIEHUBAHUS JIAHUPYEMBIX Pe3yJIbTATOB OCBOECHHSI KOMIIETeHIHIT 1
pPe3yJabTaTOB 00yYeHHsI, IIKAJIA OLeHUBAHUS
Tabmuna 6

Ixana

OICHUBAHUA

dopmupyemMble
KOMIIeTeHIIUH

Nuaukarop
JTOCTHKEHHS
KOMIIETEeHIHNH

Kputepuu
OLlCHUBAHNS

Yposensn
OCBOECHHUS
KOMIIeTeHI N

85—
100
0aJIsI0B

«OTIHYHO»

I1K-4
IK-5

[1K-4.1
[1IK-5.2

3HaeT BEpPHO U B MOJHOM 00beMe:
TEOPUH MEKIMYHOCTHOTO U JIEIOBOTO
0OIIeHNS, TIEPErOBOPOB,
KOH(IMKTOJIOTMU B COOTBETCTBHH CO
CTaHJapTaMU Ka4ecTBa CePBHCHOM
NeSTeIbHOCTH MPENPHUATHI TTHTaHUS
METOJIbI B3aUMOICHCTBHS C
MOTpeOUTEIMHU, TApTHEPAMH U
NPYTUMH 3aUHTEPECOBAHHBIMH
CTOPOHAMH JIJIsI PELICHHS
MPOOJIEMHBIX CHTYalnit
'YMeeT BepHO 1 B IOJTHOM 00beMe:
[OJTE30BATHCSI THOCTPAHHBIM SI3BIKOM
C YUETOM XapaKTepUCTUK
MOCTOSIHHBIX KIIUCHTOB MPEANPHUATHS
MMUTAaHUA JJIs1 COOTBCTCTBUA C
pernaMeHTaMu NpeanpHATHI
MUTaHUS, OpPraHMu30BbIBATH YCTHBIC U
MICHbMEHHBIE KOMMYHHKAIIUH C
MOTPEeOUTENSIMU, TAPTHEPAMU U
3aHHTEPECOBAaHHBIMU CTOPOHAMH IS
CIICHUsI TPOOJICMHBIX CUTYaIMi

IIpoaBuHYTHI

70 -84
0aJ10B

«XOpOo1Io»

I1K-4
I1K-5

[1K-4.1
[1K-5.2

3HaeT ¢ He3HAYUTEIbHBIMU
3aMe4YaHHSAMU:
TEOPUU MEKIUYHOCTHOIO U AEJIOBOIO
OOILCHNS, IEPETOBOPOB,
KOH()JIMKTOJIOTUH B COOTBETCTBHU CO
CTaHIApTaMH Ka4eCTBa CEPBUCHOMN
NIESATEIIBHOCTH IIPEANPUATHI TUTAHUS
METO/bI B3AaUMOJECHUCTBUS C
MOTPEOUTEISIMU, TAPTHEPAMH U
IPYTUMH 3aHHTEPECOBAaHHBIMU
CTOPOHAMH ISl PELLIECHUS
MPOOIEMHBIX CUTYalui
YMmeeT ¢ He3HAYUTENIbHBIMH
3aMe4YaHHSAMU:
[10JIb30BaThCsl UHOCTPAHHBIM S3bIKOM
C Y4E€TOM XapaKTEpPUCTUK
[IOCTOSIHHBIX KJIMEHTOB IPEIIPUATUS
MUTAHUS AJI51 COOTBETCTBHUS C
[perilaMeHTaM| NpeAnpUsATUi
MMUTAHUS; OPraHU30BHIBATH YCTHBIE U
[MCbMEHHBIE KOMMYHHKALUU C
MOTpeOnTENsIMHU, TApTHEPAMH U
3aHTEPECOBAHHBIMU CTOPOHAMU IS
SIICHUS TPOOIEMHBIX CHTYaIUH

IToBBIIEHHDBIH

50 - 69
0aJJ10B

«YAOBJICTBOPUTECJIBHO»

I1K-4
IK-5

[IK-4.1
[1K-5.2

3HaeT Ha 6230BOM yPOBHe, ¢
olIUOKAMM:

TEOPHH MEKIMYHOCTHOTO H JICIOBOTO
0OIIEHMSI, TIEPETOBOPOB,
KOH(JIUKTOJIOTHH B COOTBETCTBUH CO
CTaHIapTaMH Ka4eCTBa CEPBUCHOM
MEeSITeIbHOCTH TPSATIPHUSITAN THTAHUS
METOIbI BBaHMOﬂeﬁCTBHH C
MOTpeOUTENIMH, TAPTHEPAMH U
IPYTUMH 3aUHTEPECOBAHHBIMU
CTOpPOHAMH JJIsl pEIICHUS

ba3osBblii
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MPOOIEMHBIX CUTYyalui
YmeeT Ha 6a30BOM ypOBHe, ¢
omIMOKaAMM:
MOJIb30BATHCSI MHOCTPAHHBIM SI3BIKOM
C YIE€TOM XapaKTePUCTHK
TOCTOSIHHBIX KJIIMCHTOB MPEATPHUATHS
MUATAHUSA IJI51 COOTBETCTBHUS C
[periIaMeHTaMy IPEATNPUITUHN
MMATaHWS; OPTaHI30BEIBATE YCTHBIC
MUCHMEHHBIC KOMMYHHKAIIUH C
MOTPeOUTEIIMH, TAPTHEPAMH U
3aMHTCPECOBAHHBIMU CTOPOHAMH IS
SIICHSI TPOOJICMHBIX CUTYaIHH

MeHee
50
0aJL10B

«HEYAOBJIETBOPUTEJIBHO»

I1K-4
IK-5

[1K-4.1
[1IK-5.2

He 3HaeT Ha 6a30BOM ypOBHe:
TEOPUH MEKINYHOCTHOTO U JIEIOBOTO
0OIIeHNS, TIEPErOBOPOB,
KOH(IMKTOJIOTMU B COOTBETCTBHH CO
CTaHJapTaMU Ka4ecTBa CCPBHCHOM
NeSTeIbHOCTH MPENPHUATHI TTHTaHUS
METOJIbI B3aUMOICHCTBHS C
MOTPEeOUTENSIMU, TAPTHEPAMHU U
NPYTUMH 3a0HTEPECOBAHHBIMH
CTOPOHAMH JIJIsI PELICHHS
MpPOOIEMHBIX CHTYalUi

He ymeeT Ha 0a30BOM ypOBHe:
[OJTE30BATHCSI THOCTPAHHBIM SI3BIKOM
C YUETOM XapaKTepUCTUK
[OCTOSIHHBIX KIIMEHTOB MPEANPHUATHS
MUTaHMS JUII COOTBETCTBHS C
pernaMeHTaMu NpeanpHATHI
MHUTaHKS; OPTraHU30BbIBATh YCTHBIC U
MICHbMEHHBIE KOMMYHHKAIIUH C
MOTPEeOUTENSIMU, TAPTHEPAMU U
3aHHTEPECOBAHHBIMU CTOPOHAMH IS

CIICHUsI TPOOJICMHBIX CUTYaIHi

Komnerenuuu He
copMupoBaHbI
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MUHHUCTEPCTBO HAYKH M BHICIIIEI'O OBPA3OBAHMSA POCCUICKOM ®EJEPAIIAN
deepasibHOEe TOCYIAPCTBEHHOE OHKeTHOEe 00pPa3oBaTe/IbHOE Y4pesIeHHe BbICIIEro 00pPa30BaHMs
«Poccuiickuii 3xoHoMuYeckuil yHuBepcutetr umenu I'. B. Iliexanosa»
Kpacnopapckuii punuan PIY um. I'. B. Ilnexanosa

CDaKy.TIBTeT 9KOHOMHKHU, MCHCI’KMCHTA XU TOPT'OBJIN

Kadenpa Toprosiu u 00111€CTBEHHOTO MUTAHUS

AHHOTAIIMSA K PABOYEH ITPOT'PAMME JTUCIUILIAHBI

B1.B.02 CEPBUCHAS JEATEJbHOCTD NPEJANPUATUN IUTAHUA

Hanpasiaenue noaroroBku 19.03.04 TEXHOJOI'USA ITPOAYKIIUA U
OPT'AHU3BAIIUSA OBIIECTBEHHOI'O IITUTAHUSA

Hanpasiaennocts (mpo¢uiib) mporpamMmMsl
TEXHOJIOI'USA 1 OPTAHU3ALINA PECTOPAHHOI'O BU3HECA

YpoBeHb BbICHIEr0o 00pa30BaHMS bakanaspuam

Kpacnomap — 2022 r.
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1. Ieap 1 32124y AUCHUTLITAHBI:

[lenpro y4ueOHOW muctuIUMHBL «CepsucHas OesmenbHOCmb NPeOnpusmull.  NUMAaHus
SBIISICTCS M3YYCHHUE TEOPETUYECKMX W MPAKTUYECKUX BOIMPOCOB IUIAHMPOBAHWS, OpPraHU3AIUN |
COBEPIICHCTBOBAHUS CEpBHCA B JIEATEIBHOCTH TMPEANPUSATUS OOIIECTBEHHOTO MUTAHUS IS
(GOpMHpOBaHUS CEPBHCHOTO TIpOILIECCAa M CTAaHAAPTOB OOCITY)KMBAaHUS TPEINPUSATHA ITHTAHHUS,
3¢ (HEeKTHBHOTO pa3penieHus MPOOIEMHBIX CHUTYAIM CEPBUCHON JCSITEILHOCTH.

3anaun yueOHOU aucuIuInHbl «CepsucHas dessmenbHOCmb NPeOnpUsimuil NUMaHus»:

- chopmupoBaTh 0a30BBIC TPEACTABICHUS O LEIAX M 33/Ja4ax CEPBUCHOM JEATEIbHOCTH
NPEINPUATHI TUTAHUS;

- W3y4uTh (OpPMBI, METOJIBl M TpaBWia OOCIYXHBAHUS MOCETHTEICH, OCOOEHHOCTH
OpraHu3allii CEPBHCHOM [EATEIPHOCTH H OOecreueHHs: HEOOXOJMMOIo YpOBHS CepBHCAa B
00I1IECTBEHHOM ITUTAaHHH;

- pa3BUTh HABBIKM OOCIY)KUBaHHsI TOCTEH B KOHTAaKTHOW 30HE, COOJIIOJICHHS IMPOTOKOJIA
JICIIOBBIX BCTPEY M 3TUKETA C YIETOM HAIIMOHATBHBIX U KOPIIOPATUBHBIX 0COOEHHOCTEH Y0

- OCBOWUTH IMPHUEMBI OCYIICCTBJICHUS KOOPAWHAIIMA W KOHTPOJS, TPOBEICHHUS OICHKH
3P GEKTUBHOCTH JIEATEILHOCTH OOCIY)KMBAIOIIETO IEpCcoHalla MPEANPHUSATHS TMHUTAHHS, a TaKxKe
TpeOOBaHUsI K MNPO(ECCHOHAILHOMY TIOBEJACHUIO pPAOOTHUKOB OOIIECTBEHHOTO IUTAaHHUS B
COOTBETCTBHH CO CTAaHIAPTaMHU O0OCTYKHBAHHUS.

2. Conepma}me JAUCHHUIIIMHBI:

u/n HanmenoBanue pa3iesioB / TeM AUCHUNIIHHBI

OO6mas xapakTepucTrKa mporecca o0CIyKUBaHUs

XapakTepucTuka TOproBuix nomenieHuid. CTonoBsie IpUOOPHI, ocya, Oenbe

Nudopmanmonnoe obecredeHue nporecca 00CIyKiuBaHUs

Oranel opranu3anuu oociyxuanus. [loaroroBuTenbHbIN 3TaIl

OO6cnyxuBanue norpedureneii B pectopanax. O6cnykuBaHvue MprueMoB U OaHKETOB

CrernuanbHbie BUIBI YCIYT U (QOPMBI 00CITYKUBaHUsI. Y CITYTH 110 OpraHU3alluu
00cIyKMBaHUSI THOCTPAHHBIX TYPUCTOB

o O |wdE

VYrpaneHnue KauecTBOM U CTpaTerusi 0OCITYKUBaHUS B 3aBEJICHUSIX C(hepbl peCTOPAHHOTO
OunsHeca

TpyaoeMkocTh IMCHUMILIMHBI cocTaBjseT 4 3.e. / 144 yaca

dopma KOHTPOJIS —IK3aMeH, Kypcoeasn paboma
CocTaBuTEIb.

M.A. IyOununa, 1o1eHT Kadeapsl TOProBIN U 001ecTBeHHOro nutanus KpacHogapckoro gpunnana
POY nm. I'.B. [Inexanosa
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