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OHNEHOYHBIE MATEPHUAJIbBI

ITo AUCHOUIIJIMHE «YHpaBJIeHI/Ie AJIEKTPOHHBIM OM3HeCcOM B HHAYCTPUMA NTHUTAHUSD

NEPEYEHb KOMIIETEHIIUHN C YKA3BAHUEM PE3YJIbTATOB
OBYYEHMUA U OTAIIOB UX POPMHUPOBAHUAA 110 JNCIUAIIIMHE

dopmMupyemblie HNHIuKaTOpHI 10CTHKEHUS Pe3yabTarsl 00y4yeHus
KOMIIETeHIIH U KOMIIeTeH I (3hanus, ymenus)
(k00 u naumenosanue (k00 u Haumenosanue
KOoMnemenyuu) UHOUKAmMopa)
HK-5. Cnocoben ocymectisars | ITK-5.1. Ocymectpnsier | [IK-5.1. 3-1.  3HaeT  OCHOBHI
B3aPIMOI[eI>iCTBPIe C MMPOBCACHUC BCTpPCY, | MCKIIMYHOCTHOTO u JCJI0OBOTO
HOTpC6I/ITeJIHMI/I n NEeperoBOpoOB U Hpe3eHTaHHI>i O6H1€HI/IH, IeperoBopos,
3aMHTEPECOBAHHBIMU CTOPOHAMH | MPOAYKLUN 51 yCIIyT | KOH(IUKTOJIOTHH, COLIMAJIbHO-
MPEAIPUATHS MUTAaHUS | KYIbTYPHBIX HOpM OusHec-
MOTPEeOUTENsIM, TapTHEpaM W | KOMMYHUKAllMd Ha  MPEIIpUATHIX
3aUHTCPECCOBAHHBIM CTOPOHAM IIUTaHUA

[IK-5.1. Y-1. ¥YMeeT OCyIIeCTBIATh
MpOBeIEHHE JACTOBBIX BCTPEU
CCOOIOIEHUEM TIPOTOKOJIA ¥ ITHKETA
C YYeTOM HAallMOHAJIBHBIX U
KOPITOPaTUBHBIX 0COOEHHOCTEN
COOECEeTHIUKOB B HHAYCTPHH
OOIIECTBEHHOTO MUTAHUS

IIK-5.1. 3-2. 3naer MeTOABI
B3aMMOJICHCTBUS C IIOTPEOUTEIISIMH,
IapTHEPaMU U IPyTUMU
3aWHTEPECOBAHHBIMU CTOPOHAMH C
1ICJIBIO BBIIIOJIHCHUA MapKeTI/IHFOBLIX
3a1a4

[IK-5.1. Y-2. YMeeT opraHu30BbIBATH
YCTHBIE " MMUCbMEHHBIE
KOMMYHHKAIMH C TOTPEOUTEISAMH,
napTHepaMH ¥ 3aUHTEPECOBAHHBIMU
CTOPOHAMU C TICTIbIO  BBITIOJHEHUS
MapKETHHIOBBIX 33724

METOINYECKHUE MATEPHUAJIBI, XAPAKTEPU3YIOIUNE JTAIIbI
®OPMUPOBAHUS KOMIIETEHIIUIA

IlepeyeHb y4eOHBIX 3aJaHUIi HA Ay TUTOPHBIX 3AHATHSX

Tema 1.

HHGOPMALMOHHOrO0 001IeCTBA

TeMbl rpynnoBbIX AMCKYCCHH

HNHTEepHET-IDKOHOMHKA KaK MHQPACTPYKTypa COBPEMEHHOIO




Nuaukatopsl goctmaxenusi: [1K-5.1

~

OCHOBHBIE IOHATHSI CETEBOW SKOHOMUKH.

Bo3HUKHOBEHHE CETEBON YKOHOMUKH.

IlocnencTBust CO3MaHMST  CETEBOTO HSKOHOMHMYECKOTO IPOCTPAHCTBA B
NEATEIBHOCTH.

@akTopbl BIMSHUS TJO0AJIBHBIX CETEH Ha COLUATbHO-3KOHOMUYECKYIO
AKTUBHOCTb.

[Ipumenenne HMHTEpHET TEXHOJOTHUH BO BHYTPEHHEM HH(POPMAIMOHHOM
IPOCTPAHCTBE.

Pasnenenune cereli Mo ypoOBHIO MHTEIPALIHH.

[IpyHumnel  QYHKIUMOHUPOBAHMS U Pa3BUTUS  CETEBOM  HKOHOMHUKH
IOPEANPUATAN PECTOPAHHOTO JeIIa

@dakToppl BIMAHUA TJI00ANBHBIX CETEH HAa COLUAIbHO-IKOHOMUYECKYIO
AKTUBHOCTD NPEIIIPUATHN PECTOPAHHOTIO Jea.

DNEeKTPOHHBIM OM3HEC M €ro OCHOBHBIE KOMIIOHEHTHI B IPOJBHKEHHUU
TOBAPOB U YCIYT B UHAYCTPUU TUTAHUS

Tema 2. Buabl 1 MojeJIM 3JIECKTPOHHOT0 OM3Heca
Nupukatopsl goctuaxenus: [1K-5.1

1.

O~NO Ok oW

9.

10.
11.
12.
13.
14,
15.

WNHTepHeT — Mara3uHbl, Kak pa3HOBUIHOCTb POJBUKEHUS TOBAPOB U yCIIYT
PECTOPaHHOIO Jena.

TpeOGoBanus, mpeabsBIsieMble MOKYIATEIIMUA K opranu3anuu MHTepHeT —
Mara3uHoOB.

Cxema B3aMMOJACICTBUS IOKYNATENS C BUPTYalIbHBIM Mara3uHOM.

Buabl Toproeeix cucreM MIHTEpHET — Mara3suHoB.

OO0cyXuBaHUE MTOKYIATEICH.

[Tporpammuoe obecnieueHue MHTepHET — MarasuHoOB.

CnocoObl om1aThl TOBAPOB B OHJIANH .

CnocoObl J1OCTaBKM TOBapa 4Yepe3 OHJIAMH CEeTH 4Yepe3 OHJaliH CeTu

WH]IyCTPUU TTUTAHUS.

NHTepHeT ayKumoHbl. THUIBI ayKIITMOHOB.

Cxema paboThl ayKIIHOHA.

ToBapsl, NpogaBaeMble Ha AYKIIMOHAX.

Toprosbie MIOMIAJIKH.

BrIroasl u pucKku y4aCTHUKOB OHJIAH-PBIHKA PECTOPAHHOTO JIETa.

bu3zHec — MoJen TOProBhIX IUIOMIAI0K PECTOPAHOB.

CrpykTypa TOproBou IIonajaku pecropaHa

Tema 3. D1eKTPOHHDBIH MAPKETHHI W JIEKTPOHHAS PEKJIAMA U HX POJIb JJIsi NPeXnpHsITHIA
HHAYCTPHUHU NUTAHUSA

Nuaukatopsl goctukenus: 11K-5.1
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MHTEpHET TEXHOIOTUU UHAYCTPUHU ITUTAHUS

Knaccudukanus npoayKiuu B 371€KTPOHHOM OH3HECE.

HNupopmanivs B 2I€KTPOHHOM OH3HECE.

Omnpenenenre 00beMOB HHPOPMAITHIH.

XapakTepuCcTUK HH(OPMALIUK PECTOPAHHOTO JIeIa.

HupopmaninoHHbIe TPAaBOOTHOIICHHUS B AJIEKTPOHHOM OM3HECE Ha PHIHKE
Knaccudukanus uHPOPMAIIMOHHBIX PECYpCOB MJsl MPEACTABICHUS HX B
HNnTepner.

PbIHOK MH(OPMALIMOHHBIX YCIYT.

Cektopa HH()OPMALIMOHHOTO PBIHKA.

Cekropa Poccuiickoro nH(GpOpMalMOHHOTO PhIHKA.

PBIHOK WHTEpaKTHBHBIX HH(OPMALMOHHBIX YCIYlr HPUMEHSEMBIX IS
IPOJABHUKEHUS NHYCTPUN ITUTAHUS.

NHdopmManmoHHbIe MOCPETHUKU U KOHEYHBIE TI0JIb30BATEIH.

CoBpeMeHHbIE MH(POPMALIMOHHBIE TEXHOJOTMU M MPOTPAMMHBIE CPEACTBA
JUTIA CO3MaHus BeO-CaliTOB.

bazoBeie TexHonornu MHTEPHET.

VYcayru, npenocrtaBisieMble ceThblo VHTEpHET B paMKax 3JEKTPOHHOTO
OusHeca.

HoBble Buabl HHPOPMALMOHHBIX TEXHOJIOTUI

Tema 4. UndopmMannoHHas HHPPACTPYKTYPA JTEKTPOHHOT0 OU3HECa B HHAYCTPUH
NIUTAHUA

Nupukatopsl goctuaxenus: [1K-5.1

1.

O© oo ~NO Ol A~ W

Kareropuu 535eKTpoHHOrO OM3HECa M €ro OCOOEHHOCTH B HMHIYCTPHUH
OUTaHUS.

.Cdepa mnpuMeHEHHs] DIJIEKTPOHHON KOMMEPIIMM B OpraHu3alud U

IIPOJABUKEHUU TOBAPOB U YCIYT.

. HoBbI€ 251eMeHTHI B COBpEMEHHOM OM3HECE.

. [udposas moanuchr B OpraHU3aIiuu.

. [TpoToKO0IBI ¥ CTAaHAAPTHI 0€30MACHOCTH BUPTYAJIbHBIX TIATEKEH.

. CxeMa B3auMOJICUCTBUS yUACTHUKOB IIaTexel mo crangapry SET.
. Kimaccudukarus miaTeXxHbIX CHCTEM.

. KpeautHbie crucTeMBI.

. CxeMa mpoBeICHHS TUTATEKEH TP TIOMOIIM KPEAUTHBIX KapT.

10. J/IeGeTOBBIC CHCTEMBEI.
11. DeKTPOHHBIE ICHBIU.
12. O6m1as cxema 1jiaTexa ¢ MOMOIIIBIO AJIEKTPOHHBIX JCHET

Kpurepuu ouenku (B 0as1ax):



20 OamyoB BbICTaBIsieTCA OOydYaroUIeMycsi, €CIU OH JEMOHCTPUPYET BbICOKUMN
YPOBEHb BIIAJEHUS MATEPUAJIOM IO BCEM TEMaM JIUCKYCCHUM,IPEBOCXOJHOE YMEHHE
GopMynUpOBaTh CBOIO TMO3MWIMIO, OTCTaMBaTh €€ B CIIOpEe, 3a/laBaTh BOIPOCHI,
00CYX/1aThb JUCKYCCUOHHBIE TIOJIOKEHHS, BBICOKMHA YPOBEHb JSTHUKH BEICHUS
IUCKyCCHU.  YPOBEHb  C(POPMHPOBAHHOCTH  KOMIIETCHIIMH  COOTBETCTBYET
MIPOJIBUHYTOMY YPOBHIO;

15- 0ansioB BBICTAaBISIETCS OOYy4YalOIIEMYCs, €CIM OH JEMOHCTPUPYET BIaJCHUE
MarepuajioM II0 BCEM TeMaM JUCKYCCMHA Ha YpOBHE BBILIE CPEIHEr0, YMEHHE
OTCTauBaTh €€ B CIIOpPE, 3a/1aBaTh BOMPOCHI, 0OCYKIaTh JUCKYCCUOHHBIE MOJIOKEHUS,
3HaHWE OJTHKH BEJIEHHUs JUCKYCCHU. YPOBEHb C(HOPMHPOBAHHOCTH KOMIIETEHUUH
COOTBETCTBYET MOBBILIEHHOMY YPOBHIO;

10 6asnoB BbICTaBISETCS OOYy4YalOIIEMYCs, €CIM OH JIEMOHCTPUPYET BIaJCHUE
MaTepHaJioM MO BCEM TeMaM AUCKYCCHMH HE B MOJHOM OObeME, YMEHHE 3aJaBaTh
BOIIPOCHI, OOCYXJ1aTb JUCKYCCHOHHBIE TMOJIOKE€HHS, 3HAHUE JTUKU BEJICHUSA
JTUCKYCCUHU. YPOBEHb CHOPMHUPOBAHHOCTH KOMIETEHIUH COOTBETCTBYET 0a30BOMY
YPOBHIO.

Konrpoabnas padora

no teme 4. UnpopmanuonHasi HHPPaCTPYKTypa 3JIeKTPOHHOI0 OM3Heca
Nupukatopsl goctuaxenus: [1K-5.1

3ananue 1
Bapuanr 1
1. PaccuuTarh OIEHKY SKOHOMHUYECKOH 3((EKTUBHOCTH PabOTHI caliTa pecTopaHa, €CIH
U3BECTHO CIIEYIOIIEE:
— peanu3aiys NPOeKTa BBHIOIHIIACH B TEUEHUE 2 JIET;
— eJMHOBpPEMEHHbIE 3aTpaThl Ha peanu3anuio nmpoekra cocrasuiu: 200 000 py6.;
— DSKCIUTyaTallUOHHBIE 3aTpaThl Ha pealn3alfio MpPOEKTa COCTaBWIIM: B MEPBBIM rojx —
90 000 py6., Bo BTOpOii rox 85 000 py6.;
— JIOXO/JIbl, IOJYYEHHBIE B pE3yJbTaTe peaau3ally MPOeKTa COCTAaBUIIN: B MEPBbIM rox —
1 500 000 py6., Bo BTOpOii rox 2 000 000 pyo.
2. PaccunTtaTh SKOHOMHYECKYI H(PQPEKTUBHOCTh VHTEpHET peKiambl, €CIH H3BECTHO
clieAyolee:
— MecsiuHOe yucio XocToB (yHuKanbHbIX IP) caiita cocraBumm 23 523;
— W3 HHUX M0 PEeKJIAMHOM cchuike nepenuiu 3,28%;
— 4ucno XUToB paBHO 123 406.

Bapwuanr 2.
2. PaccuuTaTh OLEHKY 3KOHOMHYECKOH 3((eKTHBHOCTH pabOThHI caiiTa pecTopaHa, €ciu
M3BECTHO CIIeAYIONIee:
— peanu3anys MPoeKTa BBHIOIHIIACH B TEUCHHUE 2 JIET;
— eIMHOBPEMEHHBIC 3aTpaThl Ha peanu3aruio mpoekTa coctapmim: 340 000 pyo.;
— DJKCIUTyaTallMOHHBIC 3aTpaThl Ha peaM3allfio MPOEKTa COCTaBWIIM: B MEPBBIA rol —
190 000 py®., Bo BTOpOi# Toa 200 000 pyo.;
— JIOXOJIbI, IOJYYCHHBIC B PE3YJIbTATE PEeaTH3aIMH TPOEKTa COCTABIIIN: B TIEPBBIA TOJT —
2 500 000 py6., Bo BTOpoii rox 4 000 000 pyo.
6



3. Paccumrtath skoHOMHYECKYIO 3(P(EKTUBHOCT, WMHTEpHET peKiambl, €CIM HM3BECTHO
CIIeyIOILEE:
— MecsiuHO€e uuciio XocToB (yHUKalbHbIX IP) calita cocraBunm 14 846;
— U3 HUX I10 PEKJIAaMHOM cchuIKe nepentu 5,46%;
— YHCJIO XUTOB paBHO 149 735.

3aganme 2
Toprosbie cucrembl B UHTEepHeTE

Pa3pabGoTtaTh W mpeAcTaBUTh Ha MPOBEPKY CTAPTOBYIO CTPAHUILy THUIIOTETUYECKOM
HHGOPMAIMOHHON cucTeMbl (pecTropaHa, Kade), peanusoBaHHyio kak Web wuntepdetic,
KOTOPBIN COJIEPXKUT CIAEAYIONINE 0053aTebHbIC JIEMEHTHI:

- UKOHBI, CHMBOJIBI, 3HAKH;

- MHOTOOKOHHBIN PEXUM;

- BCILIBIBAIOIINE TIOJICKA3KU;

- TNAJIOTOBbIE OKHA;

- IPOBEPKa MPABOIHMCAHUSI.

Hepequb TEM AJA HHIAUBHAYAJIbHOI'0 BbINIOJIHCHHUSA 3aJaHUH

I[JI?I BBIIIOJTHCHUS UTOT'OBOI'O 3aaHNA CTYACHT AOJIZKCH pa3pa60TaTL CCTCCTBCHHO-
SI3BIKOBBIM PIHTCp(i)GfIC JJIsA OI[HOﬁ H3 CJICAYIOIHNX IT'MIIOTCTHYCCKUX I/IH(bOpMaIJ;I/IOHHBIX
CHCTCM.

HOMep BapHaHTa COOTBCTCTBYCT HOMCPY I10 CIIMCKY B KYPHAJIC ITPCIIOAAaBaTCIIA.

1. UudopmanmoHHas cucTeMa «Mara3uH o npojaxe udpoBoro o00py10BaHMs

2. UndopmanmonHass  cuctema  «paboTa ¢  KIMEHTaMH  OpTaHH3AIlHH,
ITPOMU3BOISIIEN TOBAPhD)

3. UndopmannonHas cuctemMa <«IpeAnpusiTHE MO pealn3aliil KOHAUTEPCKUX

W3 EINI

NudopmanmoHHas cucteMa «peanpHusaTUe 0 ONTOBOM MPOJaKe TOPTOBY»

NupopmanioHHast cucteMa «IpeJupUsaTie PECTOPAHHOIO TUMA IO OKa3aHMIO

YCIIyT HACEJICHUIO»

6. Uudopmanmonnas cucrema «pupma, MO OKA3aHUIO AHATUTUYECKUX YCIYT B
cthepe UT»

7. NUudopmarnimonHasi cucrema «IpeanpusTHe IO OKa3aHWI0 ycIyr B cdepe
UHAYCTPUU TUTAHUS

8. MudopmanmonHas cucTeMa «KaJpoBoe areHTCTBOY

9. MudopmanmonHas cucteMa «rpoaaka aBHabUIETOB

10.UudopmanmonHas cuctema «puHaHCOBAsI aHATUTHKA

11.MudopmanmonHas cucrtemMa «paboTa ¢ KJIMEHTaMH MPOU3BOJICTBEHHOU
OpraHu3aLNI)

12. UudopmanmonHas cucrema «paboTa ¢ KIMEHTaMH OpraHu3alud ONTOBO-
PO3HUYHOM TOPTOBIIN

13.UudopmarmonHas cuctema «paboTa ¢ KIMEHTaMH B 00JIACTH YCIIYT CBSI3H

o B



14 MudopmanmonHas cuctemMa «y4eT 3aKa30B [TOKYIaTeNei
15.UudopmarmonHas cuctema «padoTa ¢ OCTABITIKAMI)
16.MudopmarimonHas cuCTeMa «KHUKHBIA Mara3mH»»
17.lndopmarimonHas cuctemMa «Mara3uH My3bIKaJbHBIX TOBAPOB)
18.ndopmarimonHas cuctemMa «Mara3ut MOJIOYHOU TTPOYKITHID)
19.1ndopmarimonHas cuctemMa «TypUCTHUYECKOTO ar€HTCTBay

Kpurepun oueHKH KOHTPOJIbHOM PadoThI

«OTJMYHO» (5 6anoB) — ABa 3a1aHUS BBITIOJIHEHBI TPABUIILHO
«xopouoy (3 6anna) — 0JTHO 3aJ]aHUE BHITIOJHEHO MPABHIIHLHO
«YHAOBJIETBOPHUTEJIbHO» (2 OaJIJIOB) 00a 3a7aHUs BBIIIOJHEHbBI YACTUYHO
«Hey0BJIeTBOPUTEJIbHO0» (0 0ayuioB) - 1Ba 3aaHUS HE BHINOJIHEHBI

3ajanus QI TEKyIero KOHTPOJIs
KoMILj1eKT TeCTOBBIX 3aJJaHUH M0 JUCHUILJINHE
Nupukatopsl goctuxenus: [1K-5.1

1. CereBasi 5KOHOMHKA MOXKET OBITH OIpeseeHa Mo hopmylie:
a. TpaAWITMOHHAS SIKOHOMHKA = CETEBas SKOHOMHUKA + HHPOPMAITHOHHBIC
PECYpPCHI M TEXHOJIOTHH;
0. cereBas 3KOHOMHKA = TPaJIMIIMOHHAS SKOHOMHUKA + HH(POPMAIIHOHHBIC
pPECYpChI U TEXHOJIOTHH;
B. MH(QOPMAIIMOHHBIE PECYPCHI M TEXHOJIOTHUHU = TPAIUIIUOHHAS YKOHOMHUKA
+ ceTeBas DKOHOMMKA,
r. TpaauIMOHHAs YKOHOMHKA = yCIyTH ceTh HTepHEeT + TpaauliMoHHas
HYKOHOMMUKA.
2. K npunnmmam pa3BuTtus U GyHKIIMOHUPOBAHUS U Pa3BUTHS CETEBON YKOHOMHUKHU
HE OTHOCHUTCS
a. TIPUHITAII TTOJTHOTHI,
0. TpUHIUIT 0OPAaTHOTO IIEHOOOPA30BaHUS;
B. TIPUHIIMIT PaCIpeIeICHNUS;
I. TPUHIMUII I100au3aiuu.
3. K undopmarnmonasM yciryram B IHTEpHET — 9KOHOMHUKE OTHOCST
a. BBIYUCIUTEIBHYIO TEXHUKY;
0. mporpaMMHOe oOecreUeHHUE;
B. KOMMYHHUKAIIMUOHHOE 00OpPYI0BaHHUE;
r. o0ydYeHHE U KOHCYJIbTAIIHH.
4. K xommonentam WorldWideWeb ue otHOCHTCS
a. CASE;
6. HTML;
B. CGl,
r. URL.



5. ®dusznyueckuil ypoBeHb
a. TapaHTUPYET IOCTABKY MAaKETOB;
0. mpencraBisieT coboi ceTeBoi mpoTokon IP;
B. o0OecreyuBaeT 00CIyKUBaHUE MTPUKIATHBIX IPOTPaMM;
T. OIHKCHIBACT Ty WJIW UHYIO CPENy Mepeiadu JaHHbBIX.
6. Texnomorus ADSL 310
a. HEMOCPEACTBEHHOE KOMMYTHUPYEMOE COEIMHEHHUE C MPOBAIEPOM 10
TeneOHHBIM ceTsaM uepe3 HTepHeT;
0. MPOTOKOJ Nepeayu JaHHbIX;
B. accuMmeTpuyHas udpoBas abOHEHTCKas JIMHHUS;
r. MPOTOKOJI epeIaun JaHHBIX.
7. K BHemHUM dakTopam 11eHOOOpa30BaHUs MOKHO OTHECTH
a. MmoTpeduTenel u ppIHOYHYIO CPEAY;
0. MOTpPeOUTENHCKUE CBOICTBA TOBAPA;
B. TOJIE3HOCTH TOBApA;
. 3aMeIlaeMOCTh TOBapa.
8. Ilapamerpudeckuii METO IIEHOOOPA30BaHMS OCHOBAH Ha
a. OIICHKE 3aTpaT mpou3BoauTeNs (IIpo1aBIa);
0. OasupyeTcs Ha 3a7jaBaeMON BEJIMUYMHE IPUOBLIH;
B. OCHOBaH Ha ()OPMHUPOBAHUU IIeHBI HA 0a3e OIEHKU M COOTHOIICHHUS
KaueCTBEHHBIX MMAPAMETPOB CETEBBIX MPOIYKTOB;
I. TPUMEHSIETCS JJIs MPOJIYKIUU U YCIIYT, arperupyeMbIX U3 yiKe
CYILIECTBYIOIIUX MOJYJIEH, 3JIEMEHTOB, BUIOB YCIYT.
9. EDI a10
a. CETEBOM MPOTOKOJ Nepe/lavu JaHHbBIX;
6. HaOOpPBI IPABUII SIEKTPOHHOTO O(DOPMIICHHS THITOBBIX JIETOBBIX
JIOKyMECHTOB;
B. CTaHJapT O€30MacHOCTH;
r. MPOTOKOJI Mepeaun JaHHBIX.
10.Kateropust snexTpoHHoi komMepinu B2B Bkitodaer B cedst
a. BCE YPOBHH B3aMMOJICHCTBHS MEXKTy KOMIAHUSIMU;
0. DIEKTPOHHYIO POSHUYHYIO TOPTOBIIIO;
B. B3aUMOJICHCTBUE TOCYAAPCTBEHHBIX CTPYKTYp U MOTPEOUTENEH;
r. B3aUMOJICHCTBUE MOTpeOUTENEH NIt 0OMEHa KOMMEPUYECKOU
uHpopMaIuei.
11.aTepHeT — Mara3uH OTHOCHUTCSI K
a. KaTeropuu JICKTPOHHOU KoMMepinu B2B;
0. KaTeropuu 3EeKTpoHHOU Kommeprmn B2C;
B. KaTreropuu 3ieKTpoHHON kommepiu C2C;
I. KaTeropuu 3JIEKTPOHHOU Kommepiu B2A.
12.TonnaHicKuit ayKIMOH MPECTaBIsIET cOO0M
a. TOPTHU C TIOBBIIICHUEM IICHBI;
0. TOpru c MOHUXEHUEM IICHBI;
B. TOPru 1o GUKCUPOBAHHOM IIEHE;



. 3aKpbIThIe TOPTH.
13.Mecrto, rae 3aKI04aroTCs CIEIKH MEXKTY MPOJABLIOM U MOKYMATeIeM U
OCYIIECTBIISIETCS MPOBEACHNE (DUHAHCOBO-TOPTOBBIX TPAH3AKIIUN 3TO
a. MHTepHeT — MarasuH,;
0. ToproBas IIOMIAIKA;
B. MHTepHeT — ayKIMOH,;
r. “H()OPMAIMOHHBINA MOPTAJL.
14.TIpotokon SSL oGecrnieunBaeT
a. OecIpOBOJIHYIO NEepeaady TaHHbIX;
0. paboTy NPUKIIATHBIX MPOTPAMM;
B. MPOBEJCHUE PACUETOB MEXKAY (PUHAHCOBBIMU, KOMMEPUYECKUMHU
OpraHu3alusIMH;
r. mudpoBaHue nepeaaBaeMbix yepe3 HTepHeT TaHHBIX .
15.11pu BeIaye MIACTUKOBOM KapThl KIIMEHTY OCYILECTBIIAETCS €€
a. aBTOpPU3AIINS,
0. mepcoHaM3aIus;
B. AayTEeHTU(DUKALWS;
I. UICHTU(PUKALHUS.
16.KpenutHast opranusarusi, OCyIIeCTBIIAIONIAsA B3aUMOPACUEThl MEKIY
Y4aCTHUKAMHU TIATEKHOM CUCTEMBI IO MOPYUYCHUIO MPOIIECCUHTOBOTO IIEHTpa
3TO
a. pacyeTHHIN OaHK IJIATEKHOU CUCTEMBI;
0. OaHKHU->KBaliephl;
B. 0OaHK-DMUTEHT;
. IJIaTeXHas CUCTEMA.
17.B oO1meii cxeMe miarexa ¢ MOMOIIBIO JICKTPOHHBIX JIEHET HE y4acTBYET
a. TUIATEIBIINK;
0. DMHUTCHT;
B. IPOLICCCUHTOBBIN LEHTP;
. TOJy4aTesb IIaTexa.
18.Ycmyru mo oneprupoBaHUIO Ha BaJTIOTHOM U ()OHIIOBOM pBIHKax uepe3 uTepHer
OCYUIECTBIISIET
a. MuTepHer — OaHKUHT;
6. HMHTepHeT — cTpaxoBaHUE;
B. VMIHTEpHET — TpEelIUHT;
r. MurtepHer miomaaka.
19.1lpoBoaANTh OCYyIIECTBIIEHUE KOMMYHAIbHBIX MJIATEKEN MO3BOJISET
a. VHTepHeT — OaHKUHT;
6. MaTepHeTr — TpeluHT;
B. MHTEpEHT — CTpaxoBaHue;
r. HMHTtepHer momaaka.
20.0Ouenka 3¢ (HeKTUBHOCTH (PYHKIIMOHUPOBAHMS CaiiTa SIBISIETCS
a. TIEPBBIM ATArlOM MOCTPOCHUS CaliTa;
0. BTOPBIM 3TaIllOM MMOCTPOEHUS CalTa;
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B. TPETHHUM STArlOM MOCTPOCHUS CaiiTa;
I. YETBEPTHIM 3TAINlOM MOCTPOCHHUS CaliTa .
21.Peanuzarmus caiita siBIsICTCS
a. TIEPBBIM ATArlOM MOCTPOCHUS CaliTa;
0. BTOPBIM 3TaIlOM MMOCTPOCHUS CaiTa;
B. TPETHHUM 3TANlOM MMOCTPOCHHUSI CalTa;
I. YETBEPTHIM ITANIOM IOCTPOCHHUSI CanTa .
22.K npuHiunam yaepxanus nocerureneit Web — caiita oTHOCHTCS
a. pasmenieHue ccbutok B Web- kaTtanmorax;
0. peructpanus B Tematuueckux Web — cepBepax;
B. WH(OPMAIMOHHOE HAIOJHCHHE CaiTa ;
I. PETHUCTpamus cepBepa B MOMCKOBBIX CHCTEMaX.
23.OxoHOMHUEcKas OlleHKa A((HEKTUBHOCTH GYHKIIMOHUPOBAHUS KOPIIOPATUBHOTO
caiiTa MOKeT OBITh OTpesiesieHa KaK OTHOIIICHHE
a. TIOJIHBIX 3aTpaT Ha PEeaTu3alrio K MOJIYyICeHHOMY JTOXO.Y;
0. TOJIy4EHHOTO JI0X0/1a K MOJIHBIM 3aTpaTaM Ha peann3aluio ;
B. IKCIUTyaTallMOHHBIX 3aTpaT K €AMHOBPEMEHHBIM;
. TOJYYEHHOTO J0XOa K dKCIUTyaTallMOHHBIM 3aTpaTaM.
24.OcHoBHOM TIoKa3aTenb 3¢ heKTUBHOCTH MIHTepHET pekiiaMbl pacCUUTHIBACTCA
o opmyiie:
a. CTR={uucno KIMKOB}/{4KCIIO MOKA30B} ;
6. CTR={uucno nmokas3oB}/{4ncio KINKOB};
B. CTR={uucno 3anHTepecOBaHHBIX MTOCETUTEIECH }/{00I11Iee Yncio
MIOCETHUTEIIEH };
r. CTR={ obmiee uncio nocetutenen }/{ 41CiI0 3aMHTEPECOBAHHBIX
MTOCETUTETICH } .
25.lns nuaamuydeckoit pexnambel CTR xonebnercs
a. or 10% mo 15%;
6. ot 15% 1o 30%;
B. oT 0,5% 1o 10%;
r. or 0,1% mo 3% .
26. [loctpoenue 6uzneca B UHTepHeTe TpeOyeT 3HAUYNTENbHBIX THBECTULIUN IS
Yero He0OXOAUMO ...
a) OIpeAeNATh UCTOYHUKU (DMHAHCUPOBAHUS
0) onpeaenuTh UCTIOTHUTENEH POeKTa
B) IPOM3BECTH OILICHKY (P PEeKTUBHOCTH MPOABMKEHUS caiiTa B MIHTepHeT
I') ONPEETUTh PEKIIaMy caiTa
27. OpHUM Ha BaXXHBIX PEIICHHM, KOTOPOE HEOOXOMMO MPUHSATH HA HAYAJIbHOM
JTare MOCTPOCHUs CaliTa, SIBIAETCA ...
a) MMPOU3BECTH OIECHKY (D (PEeKTUBHOCTH IPOABMKECHUS caiiTa B IHTepHET
0) onpenensaTh UCTOYHUKU (PMHAHCUPOBAHUS
B) MPOM3BECTHU PACCHUIKY PEKJIAMBI 110 SJIEKTPOHHOM MOYTe
I') OTpefiesieHne OCHOBHOTO MyTH PeaU3aliy U HEMOCPEICTBEHHBIX
VICTIOJTHUTEJIEN MPOEKTA.
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28. JItoboe ucnonbszoBanue MHTepHeTa odecreynBaeTcs Crieliuagin3upOBaHHbBIMU
KOMIIAHUSMU, HA3bIBAEMBIMU ...
a) MlaTepHeT-nipoBaiinepamu
0) peKJIaMHBIMU ar€HCTBaAaMU
B) CTYIUSMHM MO pa3paboTke MIHTEepHET KOHTEHTa#
r) TeneOHHBIMH MpoBaliIepamMu#
29. Onaum u3 BapuaHTOB MecTa pasmenieHust Web - cepBepa (caiita) mo oJHOM U3
Ou3Hec Mojieliel SBIIIETCS pa3MEIlCHHUE. .
a) Ha CBOEM KOMIIbIOTEpE
0) Ha Web - cepBepe nmoctaBiuka yciyr MHTepHeTa
B) Ha paboueM KOMITbIOTEpE
r) uHa Web - cepsepe Google
30. lJoMmeHHOE UMSI COCTOUT U3 CIEAYIOIIMNX YaCTEH ...
a) Ha3BaHUSI 30HbI, COOCTBEHHOI'O Ha3BaHUs JOMEHA
0) TOJIbKO Ha3BaHUSI 30HBI
B) TOJIbKO COOCTBEHHOTO Ha3BaHUSI JIOMEHA
') Ha3BaHUs 30HBI U Ha3BaHUS UMEHU MaIlIHbI
31. Cucrema nomennsix uMeH (Domain Name System) npegHazHaueHa aJis TOro,
4yTOOBI JIFOOOH pecypc NOMUMO yHUKaiIbHOTO [P-anpeca umen ... {
a) UMeJT YHUKAJIbHBINA MMOYTOBBIN aapec
0) nerko 3anomuHaromieecss umsa MHTepHeT npoBaiinepa
B) JIETKO 3aIlIOMUHAIOIIEECS IOMEHHOE UMSI
I') UMeJl YHUKAJIbHBIA MOYTOBBIA CEPBUC
32. KoHTakT ¢ ayIiuTopHeil B pekiIaMHOM OM3HEC MOJIENH MPOIAETCH. ..
a) UHTEpPHET MpoBakaepamM
0) pexiiaMoIaTesNsIM WU CIIOHCOpaM
B) KOHEUHBIM IOJIb30BaTEISIM
I') HE POJIAETCS
33. yst 53¢ (HeKTUBHOTO UCIIOIb30BaHUs JOMEHHOTO UMEHU HEOOXO0IUMO
cOOJIIOICHUE PSZIa YCIIOBUH ...
a) UMs JTIOJDKHO OBITh JIETKO 3alIOMUHAIOIIUMCS, JOCTATOYHO KOPOTKUM, OBITh
MPOCTBIM MO HAMTMCAHUIO U T.]I.
0) UMSs JJOJKHO OBITH JIETKO 3aITIOMHUHAIOIIUMCS, TOCTATOYHO JIJTMHHBIM, ObITh
CJIO’KHBIM T10 HAIKCAHUIO H T.]I.
B) UM JIOJKHO YETKO OTpa)kaTh Ha3BaHUE KOMIIAaHUU
') IMs JJOJDKHO OBITH CBSI3aHO ¢ MMEeHeM HTepHeT mpoBaiiaepa
34. IIpouieccoM opopMIIeHUS 1 TIOAICP>KAHUS IOMEHHBIX UMEH 3aHUMAIOTCS
crienuanbHabie opranuzanuu. B Poccun 3To
a) OCAKO
6) Web-names
B) IBM
r) RIPN
35. K npuHIMnaM nepBOHAYILHOTO MPUBJICYEHHS TTOCETUTENEH HA CAalT MOYKHO
OTHECTH...
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a) Perucrpanuio cepepa B MOMCKOBBIX cucTeMax, Pa3menienne ccbuiok B Web-
KaTanorax, Pasmenienue miaTHOM peKJIaMbl Ha CEpBEPAX C LEIEBOU ayJUTOPUEN U
T.J.

6) [IproOperenue MMEHN JOMEHA U PETHCTPAINIO CepBEpa B MOMCKOBBIX
cuUcTeMax

B) [IpoBeneHue TecTupoBaHus caiita

r) Mozenb co3ianust HOBOTO OM3Heca
36. [TorckoBbIE CUCTEMBI C TOMOIIBIO MTOUCKOBBIX MAIINH MPOU3BOJIAT ...

a) aBTOMAaTHYECKHUI MOUCK HOBBIX PECYPCOB U UX PYUHYIO MHACKCALIUIO

0) aBTOMaTUYECKUI MOMCK HOBBIX PECYPCOB U UX aBTOMATHYECKYIO
UHICKCAIIUIO

B) pYYHOM MMOMCK HOBBIX PECYPCOB U UX PYUYHYIO UHJIEKCAIUIO

') py4HOH IOMCK HOBBIX PECYPCOB M UX aBTOMATHYECKYIO MHIACKCALIUIO
37. Kak ¥ MOMCKOBBIE CANThI, KATAJIOTH UCIIOJB3YIOTCA noceTuTensimu HTepHeTa
JUTSI TIOKCKa

a) HHpOpMALIUH

0) 2JIEKTPOHHON HAJIMYHOCTHU

B) PYYHOI MHJIEKCAIlUU cailTa

I') OILIAThI yCIIyT
38. HTepHeT - KaTaJloru MPEACTaBISIOT COO0H ...

a) uepapxuueckue 6a3bl 3HAaHUM OpraHU30BaHHBIE MO MIPEIMETHBIM 00JIACTAM

0) opraHr3oBaHHbIC HepapXUUyecKue 0a3bl 3HAHUM

B) MepapxXuvecKue 0a3bl IaHHBIX, OPTaHW30BAHHBIC IO MPEIMETHBIM
o0acTsm

') IpOrpamMMbl, THAEKCUPYIOIINE IPYTHE CANUTHI
39. «Kenteie crpanunb» (Yellow Pages) — ananor mmpoko paciupocTpaHEeHHBIX
Ha 3amaje ...

a) Tene()OHHBIX CIPAaBOYHUKOB

0) TesniepOHHBIX KOMIaHUN

B) TOPTOBBIX TUIOMIAZ0K

') CpPEJICTB MacCOBOM MH(pOpMaITU
40. OnHUM U3 HaNPABJIEHUHM Pa3MEIICHUS CCBUIOK Ha APYTUX CEpPBEpax SIBISACTCS ...

a) OOMEH 2JICKTPOHHBIMU JICHEKHBIMU CPEICTBAMHU

0) OOMEH MMOCETUTEIISIMU

B) IPUOOPETEHHE JIPYTUX CEPBEPOB

r') OOMEH CChIIKaMU
41. Tapudsi 3a pa3mMelIeHre peKJIaMbl Ha CaliTe 3aBUCST OT ...

a) MOCEIAaEMOCTH CepBepa

0) uMeHu cepBepa

B) KOJIMUECTBA JICHEXKHBIX CPEJICTB HA CEpBEPE

') KOJIMYECTBA CAiTOB HA CEpBEPE
42. B Moaenu moIep kKU CYIIECTBYIOIIETO OM3Heca CallT CTAaHOBUTCHL. ..

a) aTepHeT katajiorom

0) OAHUM U3 UHCTPYMEHTOB CUCTEMbI MApPKETUHTa KOMIIAHUHU
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B) TOPTOBOM TIJIOIIAAKOMN

r) IHTEepHET ayKIMOHOM
43. B Monenu moaaepKKu CyIIeCTBYIOIIETO On3Heca CaiT o0ecreunBaeT
MOTpeOuTENeH, MAPTHEPOB, AKITMOHEPOB, PEKIIAMHBIX ar¢HTOB...

a) HanOoJee MOTHON M HACYIIHOM MH(popMaIueil o ToBapax u ¢pupme

0) pexiamMoit U3 IPyrux CauToB

B) ((MHAHCOBBIMU CPEICTBAMHU

r) nHdopMalue 00 HHTEepHET MpoBakIepax
44. B Monenu co3iaHus HOBOTO OM3Heca CalT MOXKET BBICTYNaTh B BUJIE. ..

a) OUpKU, TOPrOBOM IIIOIIA/IKH, AYKIITMOHA, Mara3uHa u T.1.

0) BUPTyaJIbHOU OUPKU, PEKIaMHOM IUIOMIAIKH, ayKIIMOHA, Mara3uHa u T.]I.

B) BUPTYaJIbHOM PEKIAMHOM IJIOMIAIKU, OOMEHHOTO OAaHKOBCKOTO MTyHKTA,
NurtepHer-aykimona, UHTepHeT-Mara3uHa u T.1I.

I') BUPTyaJIbHOU OUPKH, TOPTrOBOM IITOIIA KU, IHTepHET-ayKIIHOHa,

NuTepuer-marazuna v T.1.
45. OauH U TOT K€ CaUT MOYKET OTPAXKATb...

a) TOJIbKO OJTHY OM3HEC - MOJIEIb

0) 4yepThl HECKOJIBKUX OM3HEC - MOJIETIEN

B) JIB€ OU3HEC - MOJICIIU

') HA OJHOM OM3HEC - MOJICTIH
46. C Touku 3peHus Mapketunra, Web-caiT 3710 ...

a) Habop UHPOPMAITMOHHBIX OJIOKOB U UHCTPYMEHTOB JIJIsl B3aUMOJICUCTBHUS C
OJIHUM WJIM HECKOJIbKUMHU CETMEHTaMU LIEJIEBOW ayAUTOPUH

0) Habop MHDOPMALIMOHHBIX OJIOKOB M HHCTPYMEHTOB JIJIS1 B3AUMOJICHCTBHS C
UH(GOPMAIITMOHHBIMU areHTCTBAMU

B) TEKCTOBas U HECErMEHTUPOBaHHas nHpopmMalus B ceTu MHTepHeT

I) JIOKaJIbHAs Cy>k0a nepenaun JaHHbIX
47. Pexnamuas 6uzHec mojieinb. CalT co3nactest a1 popMUPOBAHUS HA HEM...

a) uapopmanuu 06 MHTEepHET mpoBaiinepax caira

0) HEMOCTOSIHHOM ayIUTOPUU U HECETMEHTUPOBAHHOM ayIUTOPUU

B) MOCTOSTHHOM, YETKO CETMEHTUPOBAHHOM WJIH, HAMPOTUB, MAKCUMAJIbHO
HIMPOKOM ayIUTOPHUH

I') MAaKCUMaJIbHO Y3KOW U HECETMEHTUPOBAHHON ayqUTOPUU
48. AnekBaTHoe MHGOPMAIMOHHOE HAITTOTHEHUE SISl OOJIBIIMHCTBA CAaliTOB
SABJISIETCS] HEOOXOIMMBIM (hYHAAMEHTOM JIJISL...

a) npuBJeHeueHust MIaTepHer nmpoBaiiiepoB

0) MpUBJIEYEHHS HAIOTOBBIX CITYXO0

B) IIPUBJICUCHUS U YJIEPKAHUS HA HEM MTOCETUTENEH

T') IPUBJICYCHUS U yJepKaHus Ha HeM MHTepHeT pa3paboTIYnKoB
49. Jlns yoydiieHus: B3auMOCBsI3H ¢ KireHTamu Ha Web-cepsepe MoryT ObITh
OpTraHU30BaHHI ...

a) TUIaTHBIE YCIYTH Ha calTe

0) ToproBsie MIHTEpHET TI01IIaIKK
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B) TocTeBas KHUTa, opma JJIs 3arpoca onpeiesieHHon nupopmaruu, hopma
JUISL 3aKa3a TOBapa, aHKETaA.

r) HTepHeT Mara3uHbl
50. CymiecTByeT OCHOBHBIE CIOCOOBI MACHTU(UKAIIUK MOJIb30BaTENEH ...

a) ToJibko Mo 1o IP-agpecy koMIibroTepa MOCETUTENS

0) Tonbko 10 (harimam Cookies

B) o IP-anpecy kommbroTepa moceTureds, mo ¢airam COoKies, npu
00s3aTeIbHOM PErucTpaliy MOJIb30BaTEICH

') TOJIBKO TpHU 00s3aTENBHON PErCTpalliy MOJIb30BaTENCH
51. MeTop! nogyyeHus U 00pabOTKU CTATUCTUUECKUX JTAHHBIX O TIOBEJICHUH
noceturtesei. CaMbIM POCTBIM BApUAHTOM SIBJISICTCS ycTaHoBKa u3 Web-caiit ...

a) TIOYTOBOTO CITYKOBI

0) cueTunka

B) CUCTEMBI YIIPABIICHUS

r) (aitioB cookies
52. Ilo uaeHTuuKams YHUKAIBHOTO MOJb30BATENsI CYUSTUYUKH JISTIATCS Ha
CJIEIyIOLIUE KATETOPHUH. ..

a) CYCTUYMKHU, OPUEHTUPYIOIIUECS HA MOJIb30BaTENEH, CYETUYMKH,
opHeHTUpYIoIHecs Ha (aiiinbl COOKies

0) CUETUUKHU, OPUCHTUPYIOIIUECS HA MOJb30BaTEICH, CYCTUUKH,
opueHTHUpYIoImuecs Ha IP-anpeca

B) CUETUMKH, OpHEeHTHUpYIoluecs Ha |IP-aapeca, cueTunku, opueHTHpYIOLUecs
Ha (aitibl CooKies

') CYETUYUKHU, OPUCHTUPYIOIINECS TOJIBKO Ha MOJIb30BATEICH
53. XuTHI 3TO...

a) KOJIMYECTBO MTPOCMOTPOB CTPAHHUIIBI C YCTAHOBIICHHBIM CUETUYUKOM

0) KOJIMYECTBO MOCETUTENEH ¢ yHUKaIbHbIM IP anpecom

B) KOJIMYECTBO MOCETUTEIIEH
54. XocTslI 370...

a) KOJIMYECTBO MTPOCMOTPOB CTPAHMIIBI C YCTAHOBJICHHBIM CUETUUKOM

0) KOJIUYECTBO MOCETUTENICH

B) KOJIMYECTBO MOCETUTENICH ¢ YHUKaNIBHBIM IP agpecom

I') KOJIMYECTBO MIEPEXOJI0B IO CChUIKAM PEKJIaMbl Ha CaiiTe
55. DxoHoMuYecKkas oreHka YQPeKTUBHOCTH (HYHKIIMOHUPOBAHUS KOPIIOPATUBHOTO
caiiTa MOeT OBITh OIpeieNieHa KaK ...

a) OTHOIIICHHE MMPUMEHEHHUS K 3aTpaTaM OT €€ MOJIy4aeMoro pe3yjbTaTa ,
CBSI3aHHBIM C Pa3pabOTKON U dKCIUTyaTaIllMel CUCTEMBI

0) MOJTHBIC 3aTPaTHI

B) OTHOIIIEHUE MOJIy4a€MOr0 pe3yJibTaTa OT €€ MIPUMEHEHUS K 3aTparam,
CBSI3aHHBIM C Pa3pabOTKOM U IKCILTyaTaIueid CUCTEMBI

I') 3aTpathl Ha npuodbperenue MHTepHET pecypcoB
56. I1pu pazpaboTke KOHIIENIIUA UHGOPMAITMOHHOTO HAMOJHEHUSI caiiTa ClIeayeT,
pexk e BCEro, yYuThIBATS ...

a) UM caiiTa ¥ pa3MellleHre Ha cepBepe
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0) meTo 161 3 (PEKTUBHOCTHU calTa
B) BO3MOXKHOCTH Pa3pabOTUYNKOB
I') OCHOBHBIE 1I€JIM CO3IaHus caiiTa

57. ICTOYHUKM 3aTpaT MOXKHO Pa3ICIUTh HA ...

a) TOJILKO IMOCTOSTHHBIC

0) TOJBKO €IMHOBPEMEHHBIE

B) €IMHOBPEMEHHBIC, KAIMMTAJILHBIE 3aTPaThl U AKCILTyaTallHOHHBIE 3aTPaThl

I') KauTalbHbIC 3aTPAThl U SKCILTyaTAIlMOHHBIE 3aTPATHI
58. DKOHOMUS BO3HHUKAET 32 CYET UCTIOJIB30BAHMUS ...

a) TPAIUIIMOHHBIX KOMMYHHMKAIIUA BMECTO AJIEKTPOHHBIX

0) OecIUIaTHBIX TTOYTOBBIX CEPBEPOB

B) DJIEKTPOHHBIX KOMMYHHUKAIIMH BMECTO TPATUIIMOHHBIX

') CYHETYMKOB Ha cailTe
59. Camoe rinaBHOE TpeOOBaHUE, MPEIBABISIEMOE K CHCTEME HAaBUTAIIMK, COCTOUT B
TOM, YTOOBI OHA OBITA ...

a) THTYUTUBHO MOHATHOM JIJIs TIOJIB30BATENEH C JIFOOBIM YPOBHEM

MTOATOTOBKHU

0) MakCUMaJbHO HaMoOJIHEHA UH(pOpMALIHEH

B) o(popMJIEHA B CIIEMATIbHOM UH(POPMALIMOHHOM CTHIIE

T') HHTYUTUBHO TTOHATHOM JIJIS TIOJIB30BaTelIel ¢ BEICOKUM YPOBHEM ITOATOTOBKU
60. OObIYHO pacroJiaracTcsl Ha TJIABHOM WJIM Cpa3y Ha BCEX CTPAaHUIIAX CEPBEpA ...

a) Kapra caiita

0) peructpanoHHas ¢popma caira

B) MEHIO caiiTa

r) opma oOpaTHOI CBsI3U

Kpurepuu ouenku (B 0a/1ax):

10 6anJ10B BBICTABISICTCS 00yUaIOIMIEMYCs, €CJIM OH MPaBUILHO OTBETUJ HEe MeHee S0
BOIIPOCOB TeCTa (KOMIETEHIUS C(hOPMHPOBAaHA HA TPOJBUHYTOM YPOBHE);

9 0a/JI0B BBICTABIIICTCS OOY4YaIOIIEMYCS, €CJIM OH MPaBUIBLHO OTBETHJI HE MeHee 45
BOMPOCOB TecTa (KOMIIETEHIIUsS CPOPMHUPOBAHA HA MMPOJIBUHYTOM YPOBHE);

8 0as10B BBICTABIIAETCS OOYUYAIOIIEMYCS, €CJIM OH MPaBUIBLHO OTBETHII HE MeHee 40
BOMPOCOB TecTa (KOMIIETEHIIUS CPOPMHUPOBAHA HA MMOBBIILIEHHOM YPOBHE);

7 6aJ110B BBICTABJISIETCS OOyYarolIeMycsl, €CIIM OH MPAaBWIHHO OTBETUJ HE MeHee 35
BOIIPOCOB TeCTa (KOMMIETEHIUS C(HOPMHPOBAHA HA TOBBIILIEHHOM YPOBHE);

6 0ay10B BBICTABIsIETCS OOYYaIOIIEMYCsl, €CJIM OH MPaBWIHHO OTBETUI HEe MeHee 30
BOITPOCOB TecTa (KOMIETeHIUs chopMHUpOBaHa Ha OA30BOM YPOBHE)

Tunosblie NPAKTHYICCKHUEC 3aJaHUA

Nupukatopsl goctuaxenus: [1K-3.3, [1K-4.3
3ananue 1.
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O3HAaKOMbBTECHh C MHCTPYMEHTAMHU IIOMCKA HMH(POpPMALUA TMOUCKOBBIX CHCTEM
www.google.ru, www.yandex.ru. J{is storo usyuute pasnen [lomown Ha caiTax
COOTBETCTBYIOIINX MOUCKOBBIX CUCTEM.

[IpoBenuTe CpaBHUTEIBHBIN aHAN3 PE3YIHTATOB MOMCKA MH(POPMAIIUU PECYPCOB
10 DJICKTPOHHOH KOMMEPIIMU C TIOMOIIBIO ITOMCKOBBIX CHCTEM: Www.Joogle.ru,
www.yandex.ru. [TpumepHbIii Bua 3ampocoB UIsl TIOMCKa: e-COmmMerce,
AJIEKTPOHHAS KOMMEPIHA. B oT4eT HEoOX0aUMO MOMECTUTh MH(DOPMAITHIO O TOM,
CKOJIbKO JIOKYMEHTOB OBLIO HAMIEHO MO KJIIOYEBBIM ClIOBaM. Pe3ynbTaThl aHanu3a
pe3ynbTaTOB MOKCKA MO Pa3HbIM IMOMCKOBBIM CUCTEMaM U 1O 3ampocam opopmMute
B BUJ€ TAOJIUILIBI.

BrInmonHuTe pacmMpeHHbId TOUCK PECYpPCOB MO AJIEKTPOHHOM KOMMEPLUU,
OTPaHMWYMB JATy IMOJATOTOBKHA JOKYMEHTa — TOJBKO 3a TeKymui roa. CpaBHUTE
pe3yabTaThl PACIIMPEHHOTO IOMCKA B IOMCKOBBIX CHCTeMax www.google.ru,
www.yandex.ru. B otdeT HeoOX0IUMO MOMECTUTh MH(DOPMAIIMIO O TOM, CKOJBKO
JIOKyMEHTOB OBbUIO HAWJEHO M0 KIIOYEBBIM cioBaM. Pe3ynbrartbl aHanusa
pe3yabTaTOB Moucka 0oOpMuUTE B BUAE TaOJIHUIIBI.

O3HaKOMHTKCS Ha caiiTax TeMatnueckux katamoros topl00.rambler.ru, top.mail.ru,
yandex.ru/sprav/main, ¢ npuHnmmamu ~— padoThl  KarajoroB.  CocTaBbTe
CPaBHUTEIIBHYIO TaOJMIly, B KOTOPOM OTMEThTE MapaMeTphbl, IO KOTOPHIM
MPOU3BOJIUTCS PETUCTPALIMS peCypca B KaTajorax.

BrlmoniHUTE TIOMCK PECypcoB IO SKOHOMUKE W (UHAHCAM B TEMATHYECKUX
katayjorax topl00.rambler.ru, top.mail.ru, yandex.ru/sprav/main, zabor.com,
webplus.info, www.searchtoday.ru. CpaBHuTe pe3ynbTaThl MOMCKa. B order
HE00XO0MMO MTOMECTUTh HH(OPMAIUIO O TOM, CKOJIBKO JOKYMEHTOB OBLJIO HAWIEHO
10 KIIFOUEBBIM CJIOBaM.

BrinosHUTE OMCK PECYpCOB O COCTOSIHUM 3JIEKTPOHHOM KoMMepuuu B Poccum ¢
TIOMOIIBIO CHCTEMBI METAITOMCKA: dogpile.com, all4one.com,
www.metacrawler.com, exactus.ru, www.metabot.ru. CpaBHuUTE pe3yJbTaThbl
MOMCKa PECYpCOB IO Pa3IUYHBIM IMMOUCKOBBIM CHUCTeMaM U Karanora. Haubomee
pe3yabTaTuBHbIE (IO KOJUYECTBY HAWJEHHBIX JIOKYMEHTOB) MPHUBEAUTE B CBOEM
OTyeTe.

3ananue 2
Hcnonb3ys Tabnuiy 1 ¢ agpecamu Internet-pecypcoB, yKakute MpUHAICKHOCTh
KOKJIOro caliTa K TOWM WJIM HWHOW Pa3HOBUIAHOCTH KIacCH(PUKAIMU TIO THITY
B3aMMO/ICHCTBHUS OM3HEC-CYOBEKTOB JICKTPOHHON KOMMEPITUH.
B texcToBOM penakTope co3naiite Tabiuily, B KOTOPOH OTMETHTE TPUHAIIICKHOCTD
caiiTa ImyTeM pa3MemieHus JI000To 3HaKa B COOTBETCTBYIOMIEH sueiike. CoxpaHUTe
CO3JIaHHBIA JIOKYMEHT B CBOEH Mmamke Ha gucke moja uMeHem Kiaccuduxanus
C3K.doc.
Taomuma-1
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Knaccudukanus cucreM 31€KTPOHHOW KOMMEPIUU

WWW-anpec

Kiaccudukanms cuctem 3JeKTpOHHON KOMMEPITUH

B2B B2C

Cc2C

B2G, G2B,

G2G

http://24au.ru/

http://www.pulscen.ru

http://www.gz-spb.ru

http://foodruss.ru

http://www.aptekaonline.ru

http://bonusmall.ru/

http://holodilnik.ru

http://aucland.ru

http://rossahar.ru/

http://E96.ru

http://stroytorgi.ru

http://NGE.ru

3aganue 3

1. B cern UHTepHET BoiauTe Ha caiThl cucteM B2C mo aapecam m3 tabimnsl 1 u

OTpEJIINTEe WX KIACCU(PUKAIMOHHYIO MPUHAJJICKHOCTh. Pe3ynbTaThl aHanmsa
MPEACTaBbTE B BUJIC TAOIUIIBI 2 C OMOIIBIO TEKCTOBOTO PEIAKTOPA.

Tabnuma-2
Cucrembl «OU3HEC-TIOTPEOUTEIND)
[To ypoBHIO HCIIOJIB30BaHUSA
ITo accopTumeHnTy .
TEXHOJIOTUH
WWW- | y3kocrie aBTOMAaTH | JJIEKTPOHH
crenuai | KoMou .
azpec LHATN3H yHuBepc | VHTepHeT- | 3upoBaHH BIN
W3UpOBa | HUPOB N . .
POBaHH o o AJIbHBIN BUTpPHUHA bIN TOProBbIN
o HHBIN AHHBIU
BII Mara3uH psiI

2. B cetu Unrtepuer BoiiauTe Ha caiiTel cucrem C2C mo agpecaM u3 TaOmuIbl 1 u

ONPEJICIINTE HMCIIOJIb3YyEMbIE Ha CAauTe€ BHJbI AYKIIMOHOB. Pe3ynbTarhl aHanmza
MpEACTaBbTE B BUJIC TAOIUIIE 3 C TTOMOIIBIO TEKCTOBOTO PeAaKTOpa.

Tabnuma-3
CucreMsl «10TPeOUTENb-TIOTPEOUTEID)
Bun ayknnona
C
WWW-
CTaHJapT | FOJUIAHJC | OOpaTHBI N (GUKCUPOB | CKaHAMHA
aapec . o o JBOMHOU STHKHU " o
HBIN KU 17} aHHOU BCKHI
LIEHON

3. B cetu UnTtepuer BoiiauTe Ha caiiTel cuctem B2B mo anpecam u3 tabnuubl 1 u

OTPENICNIUTEe UX OPraHU3AIMOHHYIO TIPUHAJJICKHOCTh U TUM. Pe3ynpTarhl aHaiuza
MpeACTaBbTE B BUJIC TAOIUIIBI 4 C TOMOIIBIO TEKCTOBOTO PEIaKTOPA.
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Taonmuna-4
CucreMsl «OU3HEC-OU3HECH

Tun Mojenb oprauusaiuu buzuec monennb
WWW- ropu30 | BEpTHK
HE3aBU | YacTHA | OTpaci | KaTajo | ayKIHu €000I11
azpec ouprka HTajJdb | aJbHad
cuMast P eBas r OH €CTBO
Hasg
3agaHue 5.

Co3zmanue MakeTa caiTa pecTopaHa
Iemn paGoOTHI:

1. [ToBTOpEeHKe MaTepuaia o Web-nu3aiine
2. 3akperuieHne MPaKTHYECKUX HABBIKOB pa0bOThI ¢ Web-calitamu,
3. d®opmupoBaHHWEe yMEHHUIH CO3/laBaTh MakKeT caidTa C MOMOIIBIO

BO3MOXXHOCTEN KOHCTPYKTOPOB CAUTOB.
Texnomnorust paboTHI:

1. [ToAroTOBUTH U COXpaHUTH B OTAENbHOU manke «CalT» marepuan s
paboThI:

1. Jlorotun pecropana

2. dotorpadun pecropana:

. 2-3 ®oto 3maHus (B TpaUUSCKOM PEIAKTOPE HAa H300paKCHUU IIOMECTHTh
MOJTYIPO3PAYHBIH JIOTOTHIT pecTopaHal)

= 5-6 ®oTo mobOrO MoOMenIeHusT pecTopana (B rpaduueckoM peaakTope Ha
N300paKCHUH ITOMECTHTD MOJIYIIPO3PAYHbIHA JIOTOTHIT pecTopanal)

3. ®ororpadun cOTpyIHUKOB (B rpayMuecKOM pPeAaKTOPE Ha U300paKCHUIX
MMOMECTHTD TIOJYIPO3PAYHBIN JOTOTHIT pecTopaHal):

= Jlupexktop

= 3awm. [lupekropa no paboTe ¢ KIMEHTaMU

«  3am. [fupektopa 1o pa3BUTHIO ITEpCOHAA

«  AIMUHHUCTpATOp

= IloBap
= KoHAMTEDP (10O JIFOOOM IPyroi 00CTYKUBAIOIIUMA ITEPCOHAT)
4, Kapty ¢ pacnonoxenuem roctunuibl (CKOMUpOBAaTh U3 MHTEpHETA) (B

rpaguueckoM peaakTope Ha HM300paKEHWM TOMECTHUThb IOJYNPO3PAUYHbIA JIOTOTHUII
pectopanal)

S5. ®dotorpadun  yciayr TOCTUHMIBI (room-service) (B rpaduyueckom
peAaKkTope Ha U300PAKEHUSIX TOMECTUTh TOJYHPO3PAYHBIA JJOTOTUI TOCTUHUIBI! )

2. OtkpeiTh https://www.wix.com

3. BrInonHUTh peructpanuo Ha caite
4, Bri6pats kateroputo Pecropanst > Tum pecropana (COOTBETCTBEHHO
BApHUAHTY)

Kpurepuu ouenku (B 0a/1ax):
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5 6am0B BBICTABIETCS O0YYaIONMIEMYyCs, €CJIH OH B MOJHOM O0ObEME U MPABHIBHO
BBITTOJTHWIJT KKA0€ 3a/1aHue (KOMIEeTeHIUs chopMHUpOBaHa Ha IPOJBHHYTOM YPOBHE);
4 ©0ajula BBICTABIACTCS OOYYalOUIeMyCs, €CIH OH B TIOJIHOM O00BeME U C
HE3HAYMTEIbHBIMU  3aMCUaHHMSMHU  BBIMOJIHMII  KXKAO€ 3amaHue  (KOMIECTEHIHS
copMupoBaHa Ha IOBBIIICHHOM YPOBHE);

3 GaJsuia BeICTaBIsieTCS OOydYaromeMycsi, ecii OH Ha 0a30BOM YypOBHE, OIIMOKaMuU
BBITIOJTHIJI KK0€ 3aaHue (KOMIETSHITNS chOpMHUpOBaHa Ha 0a30BOM yPOBHE).

3aaHus 1Jisl TBOPUYECKOI0 PeHTHHIA
TemaTHnKka 10KJIa10B
Nuaukatopsl goctmaxenusi: [1K-5.1

1. ITpeanockuIKKM BOZHUKHOBEHUS M PACIIPOCTPAHEHUS SJIEKTPOHHON KOMMEPIIUU

2. BHenpeHnue cucteMsbl 3JIEKTPOHHOTO OM3HEca

3. Posb anekTpoHHOTO OM3HECa B pECTOPAHHOM OHU3HECE

4. AHanu3 poCCUIICKOro CErMeHTa y4aCTHUKOB 3JIEKTPOHHOTO OM3HEca.

5. [lokynarenbckue NpeaIOYTEHHS I0JIb30BaTENEH CETU HHTEPHET.

6. cnionp3oBanue MOKa3aTels COBOKYITHOM CTOMMOCTHU BIIAJCHUS
(TotalCostofOwnership, TCO) wuHDOpMaLIMOHHBIMM CHUCTEMaMH TMPU  OIICHKE
anpTepHAaTUBHBIX [ T-TPOEKTOB.

/. MonenupoBaHre M MPOTHO3UPOBAHME OOOPOTa HA PBIHKE BJIEKTPOHHOIO
Ou3Heca

8. Iunammuka obopota u ayautopun Muarepuera B 2000-2021 rr.

9. IlponorapupmMupoBanHas JuHaMHKa 000OpOoTa OOIIECTBEHHOTO NHUTAHUA U
aynuropun Murepuera B 2000-2021 rr.

10. KomMyHUKaTUBHBIC XapaKTepUCTUKU VIHTEpHETa B COBpEMEHHOM OM3HECe

11. YopaBineHne B3aMMOOTHOIICHHSAMU C KJIHMEHTaMH B cdepe >3JIeKTPOHHOTO
OusHeca

12. MapkeTtuHroBasi ”HGOpMaIMOHHAS CHCTEMa AJICKTPOHHOTO OM3HEca

13. Opranuzanusi MapKeTUHTOBBIX HUCClIeoBaHi B IHTepHETE

14. IHcTpyMEHTHI M cpeACcTBa IPOBEICHUS uccneqoBanuii B UHTepHeTe

15. Ilouck nnpopmanmu B IuTepuere

16. MeToibl mpuBJIeUYEHUSI KOHEUYHBIX MOJB30BATENCH HA CANTHI.

17. icnonb30BaHWE MOUCKOBBIX CUCTEM JJisi MPOABUKEHHUS MPOAYKTOB M YCIYT
SKOHOMHUYECKOTO CyOBEKTA.

18. CaiiTbl moAIEep>KKH CyIIEeCTBYIOMIEr0 Onu3Heca. ba3epl 3HaHUH MO BBITyCKAaeMOU
IPOLYKIHUH.

19. Toproseie cuctembl B HMuTepHer. OOmme npuHIUNGI (HYHKIIMOHUPOBAHUS.
TpebGoBanus k 0€30MACHOCTH TpaH3aKIWW. PereHus mo MpOBEACHHIO TUTATEXKEH U
JOCTABKE TOBAPOB.

20. Cuctembl U cniocoObl pacuetoB B MHTEpHET, MEXaHM3MbI OIUIAThl U MpUeMa
IJIaTEXKEH. [lnatexxnpie  cuctempl B MaTepHer.  OOmme  MPUHIIUAIIBI
dynkunonupoBanus. OdecrneueHre 6€30MacHOCTH (PUHAHCOBBIX ONEPALIMA.
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21. Opranusanusi TECHOTO B3aUMOJAEHCTBUs ¢ mnoTpedutensiMu. Kactommsarus
oOwmeHus. JIMpeKT MapKEeTUHT

22. Opranuzaiys TOproBeix miomaaok B Matepuer. O630p pOCCHICKUX TOPTOBBIX
IUIOLIAIOK.

23. 3aKOHOIaTENbCTBO B 00JIACTH ANEKTPOHHON KomMepunu U HTepHeT.

24. CTpyKTypHBI1 0030p KOPIMOpPAaTUBHBIX caiiToB mpeanpuatuil Kpacnomapckoro
Kpas B cetu MHTEpHET.

Kpurtepuu onenku (B 0a/iax):

20 OasyuioB BBICTABIAETCS OOYy4YarOIIEMYyCs, €Clu OH 0e3 OIMOOK MOATOTOBUII
noknan. Conepkanue u opopMIIeHHE TOKIIaJa COOTBETCTBYET TPEOOBAHUSM B MOJTHOM
o0beMe. YpoBeHb CPOPMUPOBAHHOCTH KOMIETEHIIMI COOTBETCTBYET MPOIABUHYTOMY
YPOBHIO;

19-14 OGamna BBICTABIISIETCS OOydYaAKOIMIEMYCS, €CIM OH C HE3HAYNTEIHHBIMH
3aMEUaHUSIMHU TI0 COJIEPKaHUI0 WM O(OPMIICHHIO TOATOTOBHI OTYET MO pedepary.
YpoBeHb ChHOpMHPOBAHHOCTH KOMIIETEHITNH COOTBETCTBYET MOBLIIIICHHOMY YPOBHIO;

13-10 Gamra BBICTABISETCS OOYYAIOIIIEMYCsI, €CJT OH C ONTMOKAMHU TIOITOTOBHII
otuer 1o pedepary. Copaepxkanue u odopmieHue pedepara COOTBETCTBYET
TpeOoBaHUSIM HEe MeHee, yeM Ha 50 mpoueHTOB. YpoOBeHb C(HPOPMUPOBAHHOCTU
KOMIIETEHIIMI COOTBETCTBYET 0a30BOMY YPOBHIO.

METOIUYECKHUE MATEPUAJIbI, XAPAKTEPU3YIOLIUE DTAIIbI
®OPMHUPOBAHUSI KOMIETEHIIMA BO BPEMS ITPOBEJIEHMUS
IMPOMEXYTOUYHOM ATTECTAIIUH

CTpyKTypa 3a4€THOr0 32/1aHUA

Haumenosanue oyenounozo cpeocmea Makcumanvhoe
Koiluuecmeo 0annoe
Bonpoc 1 15
Bonpoc 2 15
Ilpakmuueckoe 3adanue 1 10

Tunoewvie npakmuyeckue 3a0aHUA’

1. Boiinute Ha caiit https://www.quay.com.au/ Onpenennure IpUHAIICKHOCTh caiTa
K TOW WJIM MHOH MOJIEH B3aUMOJICHCTBUS CyObEKTOB CHCTEM 3JIEKTPOHHOM
KOMMEPIIHH U BBIITOJIHUTE €T0 KIACCH(PHUKAINIO B PAMKaX MOJICIIH.

Omnpenenure:

® OCHOBHBIE CTPYKTYpHBIE 21eMeHTHI B mocTpoeHnn \Web-caiita;

e CriocoOBI PErHCTpalluy MOJIb30BaTENEH;

® UCMOJb3yeMble MIATEKHbIE CUCTEMBI;

e CriocoObl JOCTaBKH TOBApa;

® MeTOo/bl pabOThI C MOCETUTENSIMU CalTa.

B oTBeT BKJIIOUHTE CKPUHILOTHI:
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- TJIABHOM CTpaHULIbI
- CTpaHUIIBI PETUCTPAITUU
- cTpaHuIlpl 0hopMIICHHUS 3aKa3a

2. Boiinute Ha caiit http://drurybuildings.com/ OmnpezaenuTe mpUHAIICKHOCTD
caiiTa K TOH MJIM MHOM MOJIENIN B3aUMOJICHCTBUS CYOBEKTOB CUCTEM AJIEKTPOHHON
KOMMEpLUH.

Ompenenure:

® OCHOBHBIE CTPYKTYpHBIE 3IeMeHTHI B ocTpoeHnn \Web-caiita;
® CriocoOBI PErHCTPALIUU TTOJIb30BATEIICH;

®  UCMOJIb3yeMbIe TIATSKHBIE CUCTEMBI;

® CIOCOOBI JOCTABKH TOBApA;

® MeTOABI paboTHI C MOCETUTEINSIMU CalTa.

B oTBeT BKJIIOUNTE CKPUHILIOTHI:

- [NIABHOW CTPaHMIIbI

- CTpaHUIIBl PErUCTPALIUH

- CTpaHullbl 0hopMIIeHHUS 3aKa3a

3. OreHKa OKYIaeMOCTH U 10X0oaHOCTH Web-caiita
[IpenmnonoxumM, 4TO OpraHu3alys IMPEaNoaracT peaau30BaTh MPOEKT B CETH
Wurtepuer. M3BecTHO, uTO TONBKO 3% TMOCETUTENEH CTaHYT HOKYHNATEISIMU
TOBApOB B HEM.

Omnpepenurte, MPU U3BECTHBIX IeHE ToBapa ($5) u uncie moceruteneit (1000 yen.)
BO3MOYKHBIH J10X0J1 OT peajin3aluy ToBapa yepe3 MurepHer-?

4. Ananu3 caiitoB Tuna MHTEpHET-Mara3ut (kade ) 1o CIeIyIUM TapaMeTpam:
http://shizuku.com.au/

- LIETIM U LIeJIeBas ayAUTOPHSI caiiTa, COOTBETCTBHUE CO/AEP KAHUS BOSMOKHOU 1LIENH;
- OLICHUTE y100CTBO HABUTALIMH 110 CAUTY,

- COOTBETCTBHUE AM3aliHa COAECPKAHMUIO,

- yno0cTBO opopMIICHHUS 3aKa3a.

S. Co3paiite Mmoenr Web-caiiTa C MOMOIIBIO OJTHOTO U3 KOHCTPYKTOPOB

6. Haiitu HHTepHeT cailThl >JI€KTPOHHBIX Mpennpuatuil (Mo 3agaHHOM cdepe
TOBAPOB U YCIIYT) UUICHTH(PHUKAINS WX JCATEIbHOCTH

7. CocTaBbTe acCOLMATHBHBIM psJl TOHMCKOBBIX 3alpocoB [yl  BeO-caiira,
3aHUMAIOLIErocs MpOAAKEHW KylauHapHbIX u3faenuil B KpacHomape. Y marazunHa
ecTb 0p1aiiHOBBIM MarasuH.

8. [IpoBenenue wucciaenoBaHui, HEOOXOAUMBIX Uil  pa3pabOTKH MapKETHHIOBOU
CTpaTeTHH , BXOJSIIET0 Ha YIEKTPOHHBIA PHIHOK M OLICHKH OM3HEC-TJIaHa

9. PazpaGoTka pexnampl, KOTOpas MOXET OBITh HCHOJb30BaHA JJIsI PEKIAMBI
pazpadaTbIiBaeMoro npoekra MHTepHeT-peAnpHUsTHSI.

10. PazpabGotka ¢uHaHcoBOro miaHa Juisi paspabaTeiBaeMoro npoekra HHTepHeT-
TPEIPUSTHSL.

11. Boiinute Ha caiit http://www.ilbucoristorante.it/  Onpenenute npuHAIICKHOCTH

caiiTa K TOM WJIM UHOW MOJIENTM B3aUMOJICUCTBUS CYyOBEKTOB CUCTEM JIEKTPOHHOM

KOMMEPIIHH.
Onpenenure:

® OCHOBHbBIE CTPYKTYpHBIE 37IeMeHThI B ocTpoeHnn Web-caiita;
®  CITOCOOBI PETUCTPAIINHN TTOJIb30BATENICH;

L] HCHOHBSyeMBIe IJIaTC)KHBIC CUCTEMBI,

®  CIOCOOBI TOCTaBKH TOBApPA;

® MeTOo/bl pabOThl C TOCETUTEISIMU CaTa.
B oTBeT BKJIIOYMTE CKPUHIIOTHI:
- TJIABHOM CTPAHUILBI
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- CTPAHULBI PETUCTPALUU
- CTpaHUIIBl OOPMIICHHUS 3aKa3a

Howmep

Bompoca [lepeueHb BONPOCOB K 3a4€Ty

1. Bo3nukHoBeHHE ceTeBOM SKOHOMHUKHU. [lociieacTBusa co3MaHus CETEBOTO YKOHOMHYECKOTO
MIPOCTPaHCTBA

2. ITonsarue cereBoit 5KOHOMUKH. Pazenenue cerTed Mo ypoBHIO MHTETPAIUH.

3. [TpuHnMIB! QYHKINOHMPOBAHMS M PA3BUTHS CETEBOH SKOHOMUKHI

4, IToTpebGHOCTH 00IIeCTBA B YCJIyTax HHPOPMAIIMOHHOTO XapakTepa.

5. Knaccudukanus npoaykiuu B IHTEpHET SKOHOMHKE

6. Wndopmanus B HTEpHET S3K0HOMEKE. OTpenienieHne 00beMOB HHpOpMANHU. XapaKTePUCTUKA
nHpOpPMAITHH

7. Wudopmannonnsie npaBooTHOMeHNs B HTepHET sK0HOMEKE. Kitaccudukanus nHOOpMaIMOHHBIX
PECYPCOB JUIsl PECTOPAHHOTIO Jieia

8. PriHoK nH(opMannoHHbIX yeayr. CekTopa HHGOPMAIIMOHHOIO PhIHKA

9. PBIHOK MHTEPAaKTHBHBIX HH(POPMAIIMOHHBIX YCIIYT.

10. Crpykrypa nHGOpMALMOHHOTO PHIHKA

11. WudopmannoHHble NOCPEIHUKN U KOHEYHbIE IOJIb30BATEIH.

12. Hosble Bu/IbI HHPOPMAITMOHHBIX TEXHOJIOTHIA

13. CoBpemMeHHbIe HHPOPMAIIMOHHBIE TeXHOJOTHU. ba3zoBbie TexHonorun MHTepHeT. Yenyry,
npejocTaBiisieMble ceThio MHTepHeT

14. MexcoenuHenye. YpOBHU B3aUMOACUCTBUS MEXAY KomnbroTepamu B IHTepHeT. MexceTreBoi
npotokou IP.

15. IP anpeca, ux knaccudukauus. [Ipumep monkinodeHust JOKaJIBHOM ceTn opranu3auuu K MHrepHeT

16. Mertoauka pacyeTa CTOUMOCTH MEKCOESUHEHUN

17. Buapl ieH Ha H”HQOPMALIMOHHOM PBIHKE.

18. Pacuer 11eHbI HHPOPMAIIMOHHOTO MPOAYKTA

19. O0001IeHHas cXeMa TOBapOABMKEHHS MHOOPMALIMOHHBIX MPOJIYKTOB U AICHCTBYIOLIMX BUAOB LICH

20. OcCHOBHBIE 3Tanbl IeH000pa3oBanusi. HeoOxoauMble yCIOBUS PHIHOYHOTO LIEHOOOpa3oBaHUs

21. [TpuHUMIIBI yCTaHOBIICHHMS 1IEHBI Ha HH)OPMALIMOHHOM PhIHKE. BHeIHIe (akTopsl
11IeH000pa30BaHus

22. Buytpennue ¢axtopsl neHoobpa3oBanus. Llenu 1 MeTop! IIEHO00pa30BaHUS

23. Crparerus nieHooOpa3oBanus. LleHOBasi TaKTHKA M CTpaXOBaHHE 1IeH

24. [Monutnka pacnpenenenus. Kanan copita. DddexrrBHOCTh. [IperMyniecTBa U HeI0CTAaTKH

25. Kareropuu snexrponHoit komMmeprnuu. Cdepa npruMeHEHHs IeKTpOHHOH komMepiun. Hosbie
9JIEMEHTHI B COBPEMEHHOM OH3HECE

26. WuTtepHet - marasunsl. [IpenmymectBa. Hegoctatku. TpeboBanus, npeabsaBiIseMble HOKYIaTEISIMU
K oprau3anuu MHTepHeT - Mara3uHoB

217. Cxema B3anMO/ICHCTBUS MTOKYIIATENs ¢ BUPTYaJIbHBIM MarasuHoM. BHIpI TOProBEIX cucteM
HHTepHeT - Mara3mHoOB

28. XapakTeprCcTHKH NporpaMMHoro odecrniedenust MurepHer - MarazuHoB. CriocoOb! OTUIaThl TOBapa.
Cnoco0bl I0CTaBKU TOBapa

29. AyxupoH. Tunsl aykimonoB. Cxema paboTsl aykipoHa. ToBapsl, IpogaBaeMble Ha ayKIIMOHAX

30. Buzpl TOProBeIX 1uIoma 0K. BEITOIbI M PUCKH YUaCTHHKOB PHIHKA.

31. Buznec - Mojeny TOProBeIX IUIONIAJ0K OPraHU3aIMH OOIIECTBEHHOTO MUTAHUS

32. CrpykTypa TOproBo# miomaaku. KoMmoHeHTsl, pean3anus KOTOPhIX BaXKHA JUIS BCEX THUIIOB
TUTONIAJIOK

33. Metoap! obecnieueHust 6e3zonacHocTy. lludposanue.

34. [Tndposas noanuce

35. [TpoTOKOIBI M CTaHAAPTHI 0€30IIACHOCTH BUPTYAJIbHBIX IUIATEKEH

36. Knaccudukanms mnarexxssix cucreM. Kpenutasie cucremsl. CxeMa IpoBeIeHUS IIaTeXeH Ipu
TIOMOIIM KPEAUTHBIX KapT.

37. JlebGeToBbie cHCTEMBI. DIIEKTPOHHBIE YEKH.

38. OnekTpoHHbIe JIeHbI'H. O0IIast cxemMa IiaTexa ¢ HOMOMIBIO 3JIEKTPOHHBIX JICHET

39. Wurepuer — 6ankudr. [IpenMymectBa n HepocraTku MHTEpHET — OaHKHHTA

40. WHTepHeT — TpeauHr. DIIeKTPOHHBII Opokep

23



41.

CucreMsl psAMOro JoCTyIa. Nx MNpCUMYyHICCTBA U HCAOCTATKH.

42. WHTepHeT cTpaxoBaHKe M OpraHu3alys 00LIeCTBEHHOTO MUTaHus B ceTi HTepHeT

43. buznec moaenu caittoB. ®unancuposanue MHTEpHET-CaliTOB J11 pECTOPAHHOIO Jeaa

44. Oransl cozaanns Web — caiita.

45. HcnomauTeny npoekra. BeIOOp MocTaBIIMKa YCIyT.

46. Bei6op Mecta pasmenienuns Web — cepsepa

47. JomenHoe umst. [lponenypa perucTpanuy JOMEHHOTO HMEHH.

48. [TpuHIMIBI TEpBOHAYANBEHOTO NPHUBJICYCHUS] TOCETUTEIICH HA CalT

49. [MpuHimne yaepkanus noceruteneit Web — caiitos.

50. Opranwusanus 06paTHoi# cBsi3u ¢ ayauropueid Web — cepsepa

51. Mertop! HACHTH(UKAIMHU [T0JIb30BATEICH.

52. MeTo/1p! TOJTy4eHUsI 1 00paOOTKH CTATHCTHYECKHUX JaHHBIX O TIOBEJICHUH [TOCETUTECH

53. Cuerunky, ycraHaBnuBaemble Ha Web - cair

54. OueHKa YKOHOMHUYECKOH 3 PEeKTUBHOCTH pabOTHI caiiTa

55. XapaxTep pekiaMHOi kamnanuu pupmbl B iHTEpHETE.

56. [IpeumymecTBa pekiaMel B IHTEpHETE

57. PaznoBunHOCTH peknambl B iHTepHeTe. banHepHas pexsama.

58. IMouckoBbie cucTeMsl u Katanoru B Mateprere. E-mail pekiama.

59. ChucKy pacchUIKHM M TUCKYCCHOHHBIE JIMCTHL. D deKTUBHOCTh pekiambl B HTepHeTE.

60. DJEeKTPOHHbIE IUIATEKHbIE CUCTEMbl. DMUTEHTHI M 9KBalpephI

61. [IpoueccHHroBbIi HEHTP

62. ITnatexxnas cuctema. KpeauTHbie U 1cOCTOBBIC MJIATEKHBIC CHCTEMBI

63. MHUKpOIpOLIECCOPHBIE U IUIACTHKOBBIE KaPThI

64. Bus! mi1acTUKOBBIX KapT. CMapT-KapTel

65. CooTtHouleHHe «cTOUMOCTh/3¢dekTrBHOCTHY. POS-TepMUHAIBL.

66. DBOJIOLNS IUIATEKHBIX CUCTEM. DJICKTPOHHBIE HANWYHBIE. [[pUHINIIBI TOCTPOCHUS TUIATEKHBIX
CHCTEM Ha MHKPOITPOILIECCOPHBIX KapTax

67. TexHoyorMYeckrue OCHOBBI M TEXHUUECKHE CPECTBA CO3/IaHMS TUIATEXKHBIX cicTeM. OpraHu3ays
OILIATHI C UCTIOJIb30BAaHUEM KPEITUTHON KapThl.

68. Db HeKTHBHOCTh OpraHU3alliy IJIATCKHBIX CHCTEM Ha 0a3¢ INIACTHKOBBIX KapT

69. [InaTe)xHble CUCTEMBI C NIPEIBAPUTENBHON aBTOpH3alueit

70. [TnaTexxHbIe CUCTEMBI JIsi MUKpoIUIaTexker. [1epCreKTUBBI 3JIeKTPOHHBIX MUIATEKHBIX CUCTEM

71. MeTo bl MOBBIIICHUS TOTPEOUTEIILCKOM IIEHHOCTH TOBAPOB U YCIYT B 3JICKTPOHHOM OM3HECE.

72. JluHaMuKa SKOHOMUYECKHX MoKa3arelieil B cepe 3JeKTpoHHOTo Ou3Heca, OpUEHTUPOBAHHOTO Ha
OusHec-mapTHEpa

73. MeTo/1bl TOBBILIEHHUS] KOHKYPEHTOCIIOCOOHOCTHU B JIEKTPOHHOM OHM3HEce

74. DNEKTPOHHOE YIpaBIeHUE 3aKyIKaMHU.

75. BupTtyaspHble IpeAnpuaTHs 1 00beIMHEHNS

76. W3menenne nHGOpMaMOHHON HHPPACTPYKTYPhI CYOBEKTOB SKOHOMUYECKOM JIESITEIbHOCTH

00LIEeCTBEHHOr0 TUTAHUSA
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Iloka3zaTeau u KPUTCPHUH OLICHUBAHUA IVIAHUPYEMBIX PE3YyJabTAaTOB OCBOCHUS KOMHeTeHHI/Iﬁ H peE3yJabTaTOB oﬁyqenml,
IHMKaJa OncHUBaAaHUA

Nuauxkarop YpoBeHb
Ixana oueHUBaHUA @opmupyembie JAOCTHKEHM S Kpurepu OCBOCHUSA
KOMIIeTEeHIIUH OLICHUBAHUS .
KOMIIeTCHIIUHN KOMIIeTeHIH
I1K-5. Criocoben IIK-5.1. OcymecTBiseT 3HaeT BEepHO U B OJTHOM 00beme IIpoaBuHyTHIN
OCYLIECTBIIATh [IPOBEACHUE BCTPEY,| OCHOBBI MEXIMYHOCTHOT'O U JEJII0BOI'O
B3aUMOJICHCTBUE C [1EpEroBOPOB M0OIICHNS, TIEPETOBOPOB, KOH(MIMKTOIOTHH,
MOTPEOUTENSIMU U Mpe3eHTANi MPOIYKIIMHCOIHATBEHO-KYIBTYPHBIX HOPM OU3HEC-
BAaMHTEPECOBAHHBIMU | YCIYT  MPEANPHUATHAKOMMYHUKALIMI HA PEIIPUATHSIX TUTAHUS
CTOpOHaMH MATAHUA HOTpe6I/ITeJ'I$IM,yMeeT BEPHO u B MOJTHOM oobeme
[MapTHEpam HOCYIIECTBIISTh IPOBEICHUE JEIOBBIX BCTpEY C
3aUHTCPCCOBAHHBIM COOJIIOJICHUEM TIPOTOKOJIA M ITHKETa C YYETOM
CTOpOHaM HallMOHAJIbLHBIX u KOpHOPaTUBHBIX
?-50 (; COTIIHIHO»/ 0coOeHHOCTEH COOECeTHUKOB B HWHAYCTPHH
S CGATTEHO» 0OIIIECTBEHHOIO ITUTAHUSL.
3HaeT METO/Ibl B3aUMOJICHCTBHUS C
MOTPeOUTENIMH, TAPTHEPAMH U IPYTUMHU
3aMHTEPECOBAHHBIMU CTOPOHAMU C LIEJIBIO
BBITIOJTHCHHUS] MAPKETUHTOBBIX 33124
'YMeeT BEpHO U B IOJIHOM O0beMme:
OpTaHU30BBIBATh YCTHBIE M MTUChbMEHHBIE
KOMMYHHUKAIINH ¢ TOTPEOUTESIMU, TapTHEpAMU
Y 3aMHTEPECOBAHHBIMUA CTOPOHAMH C LIETIBIO
BBITIOJIHEHUS] MAPKETUHIOBBIX 33]1a4
IK-5. Cnocoben IK-5.1. OcymecTsiseT 3HAET ¢ HE3HAYUTEIbHBIMH 3aMeYaHUSIMU
OCYILIECTBIIATH [IPOBEACHUE BCTPEY,0CHOBBI MEXKIIMYHOCTHOTO U JAEIOBOTO OOLIEHUS,
70 — 84 «X0poI0Y/ B3aUMOJICHCTBUE C TEpErOBOPOB UIEPErOBOPOB, KOH(IUKTOJIOTUH, COLHaNBHO-
GAILITOR GAYTEHO» MOTpPEOUTENAMH U MPE3CHTAMN MPOAYKIIMUKYIbTYPHBIX HOPM OM3HEC-KOMMYHUKAITUN Ha
3aMHTEPECOBAHHBIMU [ YCIYT  MPEANPUATUANPEANPUATUIX MUTAHUS

CTOpOHAMHU

MUTaHUS TOTPEOUTENSM,




50-69
0aJ1J1I0B

«YAOBJICTBOPUTEJIBbHO»/
«324TEHO»

IToBLIIeHHBIN

Ba3oBbIii

rapTHepam HYMeeT ¢ HE3HAYMTEJIbHBIMH 3aMeYaHUsSIMHU|
3aMHTEPECOBAHHBIM OCYIIECTBIISITh TPOBEIACHHUE JEIOBBIX BCTPEY C
CTOPOHAM COOJIFOJICHHEM IMPOTOKOJIA U ATUKETA C yYETOM
HAI[MOHATBHBIX u KOPIIOPATUBHBIX
0coOeHHOCTE COOECeIHUKOB B HWHAYCTPHH
0OIIECTBEHHOT'O TUTAHMUSI.
3HaeT ¢ He3HAYMTEJbHbBIMH 3aMeYaHUSIMU:
METOABl B3aUMOJICHCTBHA C TOTPEOUTENAMH,
mapTHEpaMH U JPYTHMH 3aUHTEPECOBAHHBIMU
CTOPOHaMU c EIBI0 BBITTOJTHEHHUS
MapKETHHTOBBIX 3a7a4
YMeeT ¢ He3HAYHMTEIbHBIMH 3aMeYaHUSIMH
OpPraHU30BBIBATH YCTHBIE U MUCHMEHHbBIE
KOMMYHHKAIIMH C TIOTPEOUTEISIMU, TTApTHEPAMHU
U 3aMHTEPECOBAaHHBIMU CTOPOHAMU C IIEIIBIO
BBITTOJIHEHHSI MAPKETUHTOBBIX 3a/1a4
IK-5. Cniocoben MK-5.1. OcymectBisieT3HaeT Ha 0a30BOM YpPOBHe, C OIIMOKAMMU:
OCYLLIECTBIIATD MpoBeIeHUE BCTPEY,0CHOBBI MEXJIMYHOCTHOTO U JIEJIOBOTO OOIIEHUS,
B3aMMOJICHCTBHE C MeperoBOpoOB UIEPETOBOPOB, KOH(MIMKTOIOTHH, COIUAIBHOA
NOTpeOUTENAMU U Mpe3eHTAli NPOAYKIMHUKYIBTYPHBIX HOPM OH3HEC-KOMMYHMKALUH Ha|
3aWHTEPECOBAHHBIMU M YCIYT  MPEIIPUATHANPEIIPUATHSIX TUTAHUS
CTOpOHaMH IIUTaHUsl TIOTPEOHUTENSM, VmeeT Ha 6a30BOM YPOBHE, C OIIHGKAMH:
[apTHEpam HoCyleCTBISTh MPOBEJICHHUE IEJIOBBIX BCTPEY C
SaMHTCPECOBAHHBIM cOOJTI0ICHUEM MTPOTOKOJIA U ITUKETA C yIETOM
CTOpOHaM HallMOHAJIbHBIX U KOPIIOPATUBHBIX

0COOCHHOCTEH cOOeCeTHUKOB B MHAYCTPUHU
0OIIIECTBEHHOT'O ITUTAHMSI.
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3HaeT Ha 0a30BOM YPOBHeE, € OIIMOKAMU
METO/1bI B3aUMOAEHCTBUS C HOTPEOUTEIAMH,
napTHEpaMH U IpYTMMHU 3aMHTEPECOBAHHBIMU
CTOPOHAMH C LI€JIbIO BBIIIOJIHEHUS
MapKETHUHIOBBIX 3a]a4

'YMeeT Ha 0a30BOM YPOBHE, ¢ OIIMOKAMM:
OpPTaHHU30BbIBATh YCTHBIC U TMCbMCHHBIC
KOMMYHHUKAIIMH ¢ TOTPEOUTEISIMU, TApTHEPAMU
1 3aMHTEPECOBAHHBIMU CTOPOHAMHU C IENTBIO
BBIMOJTHEHHS] MAPKETUHTOBBIX 33]1a4

MeHee
50
0aJ1710B

«HEYI0BJIETBOPUTEIbHO»/
«He 32YTEeHO0»

ITK-5. Cnocoben
OCYILIECTBISTh
B3aNMMOJICHCTBHE C
MOTPEOUTEISIMH U
BaMHTEPECOBAHHBIMU
CTOpOHaMU

IK-5.1. Ocymectsisier He 3HaeT Ha 6a30BoM ypoBHe
[pOBEICHUE BCTPEY,0CHOBBI MEKIMYHOCTHOTO U AEIOBOTO OOIIEHUS,

[epEroBOpoOB

UIEPETOBOPOB, KOH(IMKTOJIOTUH, COIIMATHHO-

Mpe3eHTalil TPOAYKIMHUKYJIBTYPHBIX HOPM OHM3HEC-KOMMYHUKAIUI Ha
U yCIYr HOpeanpHUSATHSAIPEANPUSTUSIX NUTAHUS
nuTaHus  T0TpebuTenaM,He ymeeT Ha 6a30BOM yPOBHe

mapTHEpaM
3aHHTEPECOBAHHBIM
CTOpOHAM

HOCYyIIECTBIATh MPOBEICHUE JICIOBBIX BCTPEY C
COOJIIO/ICHMEM TIPOTOKOJIA M JTHKETa C Y4eTOM
HAaITMOHAJIbHBIX n KOpIOPATHBHBIX
0cOOEHHOCTeH CcOOECeHUKOB B HHAYCTPHH
0OLIECTBEHHOTI'O TUTaHUSI

He 3naer ¢ Ha 6a30BOM ypoBHe

METO/1bI B3aUMOAEUCTBUS ¢ MOTPEOUTENIMH,
napTHEpaMH U IPYTMMHU 3aMHTEPECOBAHHBIMU
CTOPOHAMH C IIEJIBIO BBIIIOJHEHUS
MapKETHHTOBbIX 3324

He ymeer Ha 6a30BOM ypOBHe:
OPTaHHU30BbLIBATH YCTHBIC U ITIMCHbMCHHEBIC
KOMMYHHKAITUU C IOTPEOUTENIMHU, TapTHEPAMU
1 3aMHTEPECOBAHHBIMU CTOPOHAMH C TIEITBIO
BBITTOJIHEHUS] MAPKETUHTOBBIX 33]1a4

KomnereHuuu He
chopMHUPOBaAHBI
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