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I. OPTAHU3AIIMOHHO-METOJUYECKHAI PA3IEJ

He.]]b H 3a1a4Y1 OCBOCHUSA NUCIHHUIIJINHBbI

Henpto auctuminunsl «Konyenmyanvhvie peuwieHuss 8 pecmopanHom OusHece» SIBISIETCS pa3BUTHE
KOMITETEHIIMI B 00J1acTu pa3pabOTKH U BHEJIPEHHs] KOHLETILIUN MPEeINpUITUI PECTOPAHHOTO OH3HEca
HE OCHOBAaHUW MApPKETHHTOBBIX MCCIICOBAHUI MEPEIOBOTO OTEYECTBEHHOTO M 3apyOEKHOTO OIBITA B
00JacTh CepBUCHOI JESATENLHOCTH M YCIYT, TEXHOJOTUHU MPOU3BOJICTBA MPOIYKIIUH OOIIECTBEHHOIO
MUTAHUSI MACCOBOI'O MU3TOTOBJICHUS U CIIEUATU3UPOBAHHBIX MMUILIEBBIX MPOAYKTOB.

3amaun AUCIUIUTUHBL «KOHYenmyanbHble peuenus 6 peCmopanHom OuzHecey:

- U3Y4YUTh TEXHOJOTMHM pbIHKA MPOAYKUHMH M YCIyr B O0JIACTH TPOU3BOJACTBA MPOAYKIIHU
OOIIECTBEHHOTO MUTAaHHUSI MACCOBOT'O M3TOTOBIICHUS U CHIEMATH3UPOBAHHBIX MHUIIEBBIX TPOAYKTOB;

- Hay4uTh HCMOJIb30BaTh PE3YJIbTaThl MAPKETHHTOBBIX HCCIEAOBAHUN AJsl pa3paOOTKH KOHLEMIIUU
NPEANPUITHS TUTAHUS,

- Hay4dTh HCIHOJB30BaTh HWH(GOPMALMOHHBIE M TEJICKOMMYHUKALIMOHHBIE TEXHOJIOTMH cOopa,
pa3MeleHus, XpaHeHus, HAaKOIUICHHsI, TIpeo0pa3oBaHusl W TEpelavyd JaHHBIX B cdepe pa3paboTKu
KOHUEMIUH MPEANpPUiTUI pecTOpaHHOTO OU3Heca,

- HAy4YHUTh pa3padaThIBaTh KOHIETIIUIO MPEATIPHUITUS TUTAHUS

MecTo IMCHUIIMHBI B CTPYKTYpPe 00pa30BaTe/ibHOI NMPOrpaMMbl
HMucuunnuna «Konyenmyanvhvle peuwieHusi 8 pecmopaHHoM Ou3Hece», OTHOCUTCS K udacmu,
Gopmupyemoii yuacmuuxamu 0o6pazoeamenbHbix OMHOUEHULL.

O0beM IMCUMILUIMHBI M BUJBI Y4eOHOH padoThl

Tabmnma 1
Bcero yacoB no ¢popmam 00yueHust \
IMoka3zaTenu 00beMa THCHUIIINHBI
OuHasA ‘ 3a0unas
O0beM OUCIHIINHEI B 3a4€THBIX €IUHULIAX 33ET
O0beM QUCIAILIMHEI B aKaj.uyacax 108
[TIpoMexxyTouHast arrecranus:
hopma 3auem ¢ oyenxoii 3auem c oyenkoil
KonrTakTHas padora o0y4yarommxcs ¢ 54 20
npenoaasaresieM (KoHTakT. yacol), Bcero:
1. KonrakTHast paboTa Ha IpOBe/IEHUE 3aHATUI
JIEKIIMOHHOTO U CEMHUHAPCKOTO TUIIOB, BCETO 52 18
4acoB, B TOM YHCIIE:
e JIEKIINH 24 8
® [PaKTUYECKHUE 3aHSITH 14 6
e ;1a00OpaTOPHBIC 3AHATHUS 14 4
B TOM YHCJIC TPAKTHYECKAs IMOJATOTOBKA
2. NnguBuayansneie koncynpranuu (MK) - -
3. KonrakTHas paboTa o mpoMeKyTOuHOU 2 2
artecrainuu (Katr)
4. Koncynpranus nepes sk3ameHoM (K9) - -
5. KonTakTHas paboTa mo mpoMexyToYHON - -




aTTeCTallu B TIEPHOJ] 9K3. CECCUU / CECCHH
3a0uHUKOB (KaTTaK)
Camocrositesnnas pa6ora (CP), Bcero: o4 88
B TOM YHCJIE:
® CcaMOCTOsTeNIbHAs paboTa B MEPUOJT IK3. ) 5
ceccun (CPak)
e camocrosTenbHas padbota B cemectpe (CPc) 54 86
B TOM YHCJIE, CAMOCTOSITeNIbHAsL paboTa Ha
KYPCOBYIO pabOTy / KypCOBOH ITPOEKT
e usyuyenue JOP - -
e 3yYCHHE OHJIAWH-KypCa WM €ro 4acTh - -
®  BBINOJIHCHUE WHAUBUIYATBHOTO WM
IPYIIIOBOTO MPOEKTA j ]
® U JIpyrue BUJIbI 54 86

IlepedyeHb MIIaHMPYEMBIX Pe3yJIbTATOB 00y4eHHUS MO AUCIHUTIINHE

Tabauua 2

DopmMupyemsbie
KOMIETeHIHH
(k00 u naumenosanue
KomnemeHnyuu)

HNHaukaTopbl JOCTHKEHUS
KOMIIEeTEeHIIH
(k00 u Haumenosanue
UHOUKAmMopa)

Pe3yabTaThl 00yuyeHus (3nanus,
YyMeHus)

ITK-3. Cnocoben
pa3zpabaThiBaTh CUCTEMBI
MEPOIPHUATHH 110
MOBBILIEHUIO Y3PPHEKTUBHOCTH
TE€XHOJIOTUYECKUX ITPOLIECCOB
MIPOU3BOJICTBA MPOIYKIIUU
OOIIECTBEHHOTO MUTaHUS
MacCOBOI'O U3TOTOBJICHUS U
CMEeLUATU3UPOBAHHBIX
MTUIIEBBIX TPOTYKTOB

[1K-3.1. [IpoBoaut
MapKETHUHTOBEIC
HCCIIeIOBaHUS TIEPEOBOTO
OTEYECTBEHHOTO U
3apy0eKHOTrOo OMbITa B
00J1aCTH TEXHOJIOTUHI
MIPOU3BOJICTBA MPOAYKIIUN
OOIECTBEHHOTO MUTAHUS
MacCOBOT'O U3TOTOBIICHUS U
CTCTIMATN3UPOBAHHBIX
MUIIEBBIX MPOAYKTOB

[1K-3.1. 3-1. 3naer TexHONOTHH
MapKETHHIOBBIX UCCIICIOBAHUI PhIHKA
NPOJIYKIMU M YCIYT B 00JIaCTH
MPOU3BOJICTBA MPOIYKIIHH
OOLIECTBEHHOT0 MUTAHHSI MACCOBOTO
U3TOTOBJICHUS U
CICIHATN3UPOBAHHBIX MMUILEBBIX
HPOAYKTOB, UCTIOIB3YIOT PE3yJIbTaThI
MapKETHHIOBBIX UCCIICOBAHUI IS
pa3pabOTKH KOHIICTIIIUH PEANPHUSITUS
MUTaHUsI

[IK-3.1. ¥Y-1. ¥MeeT HUCITOIIB30BaTh
UHQOPMaIMOHHBIE U
TEJIEKOMMYHHUKAITUOHHBIE TEXHOJIOTHH
cOopa, pa3MeleH!s, XpaHeHHS,
HaKOIUICHUS, TPEOOPa30BaHuUs U
nepeiaun JaHHBIX B
po¢ecCHOHANTBEHO OPUEHTUPOBAHHBIX
WHPOPMALMOHHBIX CUCTEMAax

B c(hepe MapKeTHHTa MPEANPHUITHN
OOIIECTBEHHOTO TUTAHUS;
pa3pabaTbiBaTh KOHUETILIUIO
MIPEANPHUSITUS TUTAHUS




Il. COAEPKAHUE JJUCIUITJINHBI

Tanbl GOPMHUPOBAHNUSA U KPUTEPUHU OLIEHUBAHUS C(POPMHUPOBAHHOCTH KOMIIeTeHIIUI (0uHast popma o0yueHus )

Tabnma 3
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Cemectp 7
1. | Tema 1. OcHOBBI cO3TaHHS KOHIENTYAJIbLHBIX 4 2 2 - 9/- 17 [IK- 3.1 TIK- 3.1 0. T. P.
pelllennii B pecToOpannoM OH3Hece 3-1
Wnes u xoHnenuus pecropana. Konmenuus u T1IK-3.1
MapKeTI/IHFOBBIe HUCCICa0BaHUA. OCHOBHLIC BHU/bI y_l

MapKETHHTOBBIX HCCIICOBAHUI B IeHCTBYIOIIEM
pecTopaHe: KIMEHTHI, aHaIN3 IPOJIaXk, U3ydeHUe
KOHKYPEHTOB M KOHKYPEHTHOMH cpeibl. OCHOBHBIE
(axTopHI, BIUIONINE HA BEIOOP TOTO WM HHOTO
KOHIENTYaJbHOTO pemeHns. Pa3aensl KOHIeTInH:
Ha3BaHWE, MEHIO, IOMOJHUTEIbHBIE YCIYTH, SKOHOMUKA
MIPOEKTa, peKiiaMa U MapKETHHT, IEPCOHAT U
obciy)XxHBaHHUe, AU3alH, IEHOBAas IOJIUTHKA.
MecTo3aBHCHMBIE U MECTOHE3aBUCHMBIE PECTOPAHEI.
JlmarHocTrka nesTeIsbHOCTH pecTopaHa. JJomonHuTeTbHbIe
YCIIYyTH B peCTOpaHe: OM3HEeC-TIaH4H, My3bIKalIbHbIC
IIPOrpaMMBl, Kapaoke, 3aBTPaKd B pecTOpaHe, AETH B
pecropaHe, Ipojia’ka Ha BEIHOC, OaHKETHOE
oOciyxuBanue. KoHuenmus 1esTellbHOCTH peCTOpaHHOH
cetu. KoHnennus aesre1bHOCTH TOCTUHUYHOTO
pecropana. KoHuenus aesTenbHOCTH pecTopaHa
BBIE3JHOr0 00CyXnBaHus. KoHuenuus nesrensHocTn
Ko(elHHN KaK COBPEMEHHOTO BH/Ia PECTOPAHHOTO OM3HECA.
Konmemnims cetn pecTopaHoB OBICTPOTO MHTAHHS




(bactdyna)

Tema 2. PazpaGorka GpUpMEHHOr0 CTHJISA B
COOTBETCTBHH ¢ KOHIeNMIHUel pecTopaHa.

Ha3Banue npeanpusTis Kak oJHa U3 BaKHEHIINX
KOHCTaHT pupMeHHOTO cTHis. OnpeeneHne i OCHOBHBIE
TpeOoBaHUA K pUPMEHHOMY HanMeHoBaHUI0. [IpaBo Ha
¢upMeHHOE HanMeHOBaHME. TOBapHBIN 3HAK — BU3UTHAS
KapTouKa» pecTopana. McTopus TOBapHOTO 3HAKa.
OcHoBHBIE TpeOOBaHHA K pa3pabOTKe TOBAPHOTO 3HAKA.
Perucrtpamyst ToBapHOTO 3HAaKa M PABOBAs 3alllHTa.
Krnaccudukanms norotunos. @yHKIUK J0r0TUNA. DTATIBI
CO37IaHMA JIOroTuna pecropasa. ClioraH — CJIIOBECHBII
cUMBOJI pectopaHa. Turbl cioranoB. MakToOpkL, BIUSIONIHE
Ha 3 dexTuBHOCTH ciorana. [IpakTrka UCIOIb30BAHUS
cinorana. @UpMeHHBIH OJI0K, PUPMEHHBIH KOMIUICKT
mpudTa, TpedoBaHuA K BEIOOpY mpudTa. DupMEeHHBIH
Ha0op LBETOB. PekiiaMHO-MapKeTHHIOBast ACSATEIHLHOCTb
pecTopaHa — peKiiama B CpeICTBax MacCOBOM
nH(MOPMALIUK, HHTEPHET B MAPKETHHIOBOU EATEIBHOCTH
pecTopaHa, HapyXKHas peKiIama, peKiIaMHO-CYBEHHPHAs
TPOIYKIHSL.

19

IK-3.1

I'p.n.

Tema 3. MeH10, Kak 4acTh PUPMEHHOTO CTHJIS
pecTopaHa.

CBs13b MEHIO U KOHIIETIIIMH pecTopana. MeToauka
COCTAaBIIEHUSI MEHIO B paMKaX KOHIIETIIIH PECTOPaHA.
[pennoceuiku GopMupoBanus MeHI0. MeHIO pecTopana
camoo0OcyxuBanus. CHCTeMa OpraHU3aIi HHPOPMAITUT
B MeH1o. [Ipa3anuku u Mento. Jlerckoe meHto. Ce30HHOE
MeHro0. BHenmanmit Bux MeHro. TpeboBaHus 1Mo ynoOCTBy
moJb30BaHus. [lepHoANIHOCTh OOHOBIICHHUS MCHIO.
Pa3paboTka opUTHHAIEHBIX HA3BaHUH U OMTUCAHUS IS
MEHIO

9/-

17

IK- 3.1

[K- 3.1
3-1
[K- 3.1




Tema 4. JTuzaiin 3kcTepbepa 1 HHTEPbEPA pecTopaHa.
@OyHKINOHAIBHBIE TPYIIIEI XapAKTEPHBI IS IPEAIPHSTHSL
00IIECTBEHHOTO TUTaHMS. BHYTPEHHE IIPOCTPAHCTBO
Ka)XJJOr0 MTOMEIEHHUS C yIETOM IPHHAATIECKHOCTH K
ompeneneHHol GYHKINOHANBHOM rpymie. KoMnoHeHTH
COCTaBISTIONINE BHYTPEHHEE pocTpancTBo. CpencTaa
TapMOHM3AIMN KOMITO3UIIMN HCIOB3YEMBbIE TIPH
oQopMIICHHN HHTEPhEpa CBSI3aHHOTO C OpraHU3aluei
BHYTPEHHET0 NPOCTpaHCTBA. TenaeHnun qu3aixa.
XapakTepucTHKa KIIaCCHYeCKOro CTUIIsl 0(OpPMIICHUS 3aia
npeanpuiaTua O6IlIeCTBeHHOFO IIHUTaHUusA, TOTHYCCKOTO
CTUJISL, MOJIEPH, Xall-TeK, BOCTOUYHOI'O CTUJIS, KAHTpPH,
Heopycckoro. [IpoeKTHbIE peleHns MPEANPUATHH
pa3nuuHbIX THHOB. KoHIenTyansHbIe pemenus mo
CO3JIaHUIO PAa3INYHBIX IIBETOBBIX KOMITO3UIIUH C yUETOM
Pa3INYHBIX THIOB IPEINPUATHI MTUTAHHUS U LEJIEBBIX
ayauropuid. CocraBisiiomuye KOM(POPTHOCTH pecTOpaHa

17

IK-3.1

I'p.n.

Tema 5 CepBuCHasi YACTh KOHLIENIMHU PecTOPaHa.
KonmenryanpHas MOJeNh KauecTBa 00CITY)KUBaHUS IS
3aBeqeHul cepsl pecTopanHoro ousHeca. KopnopatusHas
KynbTypa U e€ xapakTepuctuka. OnpeseneHue u
pa3pabotka crpateruu oociayxuBanus. IHHEeKTHBHOCTD
9JIEMEHTOB O0CITY>)KUBaHUs. DTaIlbl IEATEIBHOCTH MO
MOBBIIIEHUIO KaueCTBa JI MPEIIPUATHH PECTOPAHHOTO
6usHeca. JlokyMeHTaIus MpeanpusITHs TP BHEIPEHUN
MeHeIDKMeHTa kadectBa. [IpuHnums! ctangapTos |SO-
9000. O6cmyxuBaronuii mepcoran. GaxkTopel,
OTIPENICIIAIOIIIE YCIIOBHS U PEXKUM TPyIa
oOciyxuBaroriero nepconana. OpraHusanys Tpyaa
oOciryxuBaroriero nepconana. Kpurepuu
KOHKYPEHTOCTIOCOOHOCTH MPOIYKIIMU U YCIYT
MpeanpusITHiA chepsl pecTopanHoro ousHeca. OneHka
KOHKYPEHTOCTIOCOOHOCTH. [1yTH OBBIIICHHS
KOHKYPEHTOCIIOCOHOCTH MPOJYKIHH U YCIyT B chepe
pectopanHoro 6u3Heca. Pa3paboTka KOHIIETITUN
pecropaHa. MepuaHali3uHT Kak JesTEIbHOCTh
MPEIIPUSATHS [0 CTUMYJIAPOBAHHIO COBITA.
[IporpeccuBHBIC TEXHOJIOTHU 00CTy)KUBaHMs. [lokazaTenu
KYJBTYPBI O0CITY>KUBAHHUSL.

KoHKYypeHTOCTIOCOOHBIE CTPATETUH MPEIIPUATHI Chephl
pectopanHoro OusHeca. THITONOTHS CTpaTETHii.
[IpoBenenue crpaternu. @akToOpsl POPMHUPOBAHUS
MOTPEOUTENHCKUX MPEANoYTeHHA. MeTo 6 00ecreueHns

9/-

17

IK- 3.1

[K- 3.1
3-1
[IK- 3.1
V-1




KOHKypeHTOCcIocoOHOCTH. [IporpaMMbl CTUMYJIHPOBaHUS.
CrnenpnanbsHbie (OpMbI 00CITy)KMBaHHS B IIPAKTUKE
HPEANPUATUH

Tema 6. I/IHCprMeHT])I HCCJICIOBaAHMS PbIHKA.

Knaccugukarms MeToj0B MapKeTHHTOBBIX NCCIIETOBaHHM.

Lenun nccnenoBaHus: MOTPEOHOCTH OTPEOUTENCH,
peaknus MoTpednuTenel, BOCIPUATHE KINEHTOM, KOHTPOIIb
00CITyXUBaHWSA, HCCIICI0BAHNE KOHKYPEHTOB, KIIOUEBbIC
kinueHTbl. PopMan30BaHHbIE B HE()OPMATH30BaHHBIC
METO/IBI HICCIIEAOBAHNUS PHIHKA. METOAbI NCCIEJOBAaHMS
PBIHKA: OIIPOCHI, TAlHBIN MTOKYNATENb, SKCIIEPUMEHT,
MMHTALMOHHOE MOJIETMPOBaHKeE 1 T.1.). PerymsapHocts
MIpOBEJIEHUS UCCleJOBaHUN pbhiHKa. MeTouka cbopa u
00paboTku UH(POPMAIUK B TIPOIIECCE MPOBEACHUS
HCCIICJOBAaHUN PBIHKA.

19

IK-3.1

IK-3.1
3-1
[K- 3.1
v-1

I'p.n.

Konmaxmmnas paboma no npomexicymounoi
ammecmayuu (Kamm)

Hmozo

24

14

14

54/2

108

Dopmbl yuedOHbIX 3A0aHUTL HA AYOUMOPHBIX 3AHAMUAX:

Ompoc (0O.)
I'pynmogas auckyccus (I'p.x.)

Dopmbl meKyuezo KOHMpOJis:
Tecr (T.)

KonTtpomnsHast padots! (K/p)
Ketic (K.)

Dopmul 3a0anuil 07151 MEOPYECKO20 PEUMUHIA:

Pedepat/noxnan (P., /1.)




Tanbl GOPMUPOBAHMS M KPUTEPUH OLleHUBAHMS CPOPMHUPOBAHHOCTH KOMIIETEHIMH (3aouHasi popma o0OyueHus )
Tabnuna 4

HaumenoBaHue pa3fesia, TeMbl JUCHUTLTHHBI TpyaoeMKocTh, akageMuyecKue 4Yachl @
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Cemectp 7
Tema 1. OcHOBBI cO3TaHAS KOHIENTYAILHBIX 2 2 - - 14/- 18 [K- K-3.1 | O, I'p.m. T P
pelleHuii B pecTopaHHoM Gu3Hece 3.1 3-1
Unes u xonuenius pecropana. Konuemnius u TIK- 3.1
MapKEeTUHTOBBIE HcclienoBanus. OCHOBHbIE BHUIbI v-1

MapKETUHTOBBIX UCCIIEJOBAHUN B J€HCTBYIOLEM
pecTopaHe: KIIMEHThI, aHaJIU3 MPOJIaX, U3yUEHHE
KOHKYPEHTOB Y KOHKYPEHTHOM cpeibl. OCHOBHBIE
(hakTOpPHI, BIUSIOMIKE HAa BEIOOP TOTO WIIH HHOTO
KOHLENTYaJIbHOIO peleHus. Pa3zaenbl KOHIenuuu:
Ha3BaHUC, MCHIO, TOTTOJIHUTCIIbHBIC YCIIYTH, DKOHOMHKA
IIPOEKTa, peKJIaMa U MAPKETHHT, IIEPCOHAT U
o0cTy>)KMBaHHe, U3aiiH, IEHOBas TTONHUTHKA.
MecTo3aBUCUMBIE U MECTOHE3aBUCUMBIE PECTOPAHBI.
JnarsocTtuka nesTeaIbHOCTH pecTOpaHa.
JlomoHUTENBHBIE YCIYTH B pecTOpaHe: OU3HeC-JIaH4H,
MY3BIKaJIBHBIE IPOrPAMMBI, KAPAOKE, 3aBTPAKU B
pecropaHe, IETH B peCTOpaHe, IIPoJaka Ha BBIHOC,
OankeTHOE 00cyXuBaHue. KoHIENus AesTeIbHOCTH
pecTtopanHol cetu. KoHuenus nesTeabHOCTH
TOCTUHUYHOTO pecTopaHa. KoHuenus nesTenbHOCTH
pecTopaHa BbIe3THOTO 00cTykuBanus. KoHrenus
JACATCIBHOCTHU KO(i)eI\/'IHI/I KaK COBPEMEHHOT'O BHUJa
pecropanHoTo OM3Heca. KoHIlenmus cetn pecTopaHoB
6picTporo nuranus (pactdyna)
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Tema 2. Pa3paGorka GUPMEHHOI0 CTHJISA B
COOTBETCTBUH C KOHLENIHell pecTopana.

Ha3Banue npeanpusTus Kak 0AHa U3 BaKHEHIINX
KOHCTaHT (pupMeHHOTO cTWwist. OnpeneneHne u
OCHOBHEIE TpeOOBaHUS K (UPMEHHOMY HAUMEHOBAHHIO.
IIpaBo Ha pupMeHHOE HanMeHOBaHMe. TOBapHBINA 3HAK
— «BHU3UTHAs KapTOUYKa» pecropana. McTopus ToBapHOTo
3Haka. OCHOBHBIE TPEOOBaHMS K pa3paboTKe TOBAPHOTO
3HaKa. Perucrpaiyst ToBapHOTO 3HAaKa M PaBOBast
3amuta. Kiaccngukanus nororunos. @yHKIMN
JOoroTHIa. DTalmbl CO3aHUs JOTOTHIIA PECTOPAHA.
CroraH — CJIOBECHBIH CUMBOJ pecTOopaHa. THIIbI
croraHoB. MakToppl, BIUOIINE Ha 3)(HEKTUBHOCTD
crorana. [IpakTrka UCIIONB30BaHMUS CIIOTAHA.
OupMeHHBIH 6JI0K, (PUPMEHHBIH KOMIUIEKT mpudra,
TpeOoBaHUs K BEIOOpPY mpudTa. upMeHHBIT HabOp
[BETOB. PeKkIIaMHO-MapKeTHHIOBasl IEATSIBHOCTh
pecTopaHa — peKiamMa B CpeICTBaX MacCOBOI
uH(OpMaLUK, HHTEPHET B MApKETHHTOBOI
JeATeIbHOCTH PECTOpaHa, HapyXKHas peKiama,
PEKJIAMHO-CYBEHHPHAsI TPOLYKLIHSI.

14/-

18

IIK-
3.1

IK-3.1
3-1
[K- 3.1

Tema 3. MeHo, Kak 4acTh (PUPMEHHOTO CTHJIS
pecropana.

CBs13b MEHIO 1 KOHIIETIIINH pecTopana. MeToauka
COCTaBJICHHSI MEHIO B paMKaX KOHIETIIUH PECTOpaHa.
[Ipeanoceinku popMupoBaHUS MEHIO. MEHIO pecTopaHa
camoobcmykuBanus. Cucrema opraHu3ain
uHpopmanuu B MeHto. [Ipazaanku u meHto. Jlerckoe
MeHro. Ce30HHOE MEHI0. BHenrHuii Bua MeHro.
TpebGoBanus Mo y100CTBY MOIH30BAHMUSL.
IlepuonndHocTs 06HOBIECHUS MeHIO. PazpaboTka
OPHUTMHAJIBHBIX Ha3BaHUM U ONHCAHUS 11 MECHIO

14/-

17

3.1

[IK- 3.1
3-1
[K- 3.1
V-1

11




Tema 4. Tuzaiin 5kcrepbepa M HHTEpbepa
pecropaHa.

OYHKIUOHAIBHBIE TPYIIIBI XaPAKTEPHBI IS
HpPEeANpPUATHS OOLIECTBEHHOTO MMTAHUS. BHYTPCHHE
MPOCTPAHCTBO Ka)I0T0 MOMELIEHHUS C yYETOM
MPUHAIIC)KHOCTH K OTIPEIeIeHHON (PYHKIIMOHAIBHOM
rpymnne. KOMIOHEHTHI COCTaBIAIOINE BHYTPEHHEE
npocTpancTBO. CpeacTBa rapMOHU3AIMH KOMIIO3UINH
UCIIOJIb3yeMbIe IPH 0OPMIICHUH HHTEPbEpa
CBSI3aHHOT'O C OpraHu3alueil BHyTPEHHETr 0
npocrpancTBa. TeHaeHnuy au3aiiHa. XapakTepucTuKa
KJIaCCHYECKOT0 CTUIISL O(OPMIICHUS 3ai1a TIPEeIIPUSITUS
OOIIECTBEHHOTO TIMTaHNUS, TOTHIECKOTO CTHJISL, MOJICPH,
Xal-TeK, BOCTOYHOTO CTHIIS,, KAHTPH, HEOPYCCKOTO.
IIpoexTHbIE pemeHus NpeJnpUATHIA Pa3INYHbIX TUIIOB.
KonnenryansHble pelieHHs IO CO3AaHUIO Pa3IHIHbIX
[BETOBBIX KOMIIO3HUILIUH C yYE€TOM Pa3IMYHBIX TUIIOB
NOPEINPUATHI TUTAHUS U LENEBBIX ayIUTOPH.
Coctasistoniue KoOMGOPTHOCTH PECTOpPaHa

14/-

15

3.1

IK-3.1
3-1
[K- 3.1

Tema 5 CepBucHasi YacTh KOHUENIUH PecTOPaHA.
KOHL[eHTyaJ'H)HaH MO/JCJIb KaueCTBa O6CJ'Iy)KI/IBaHI/I$I JJIs1
3aBejieHHi cepbl pecTopaHHOro OH3HEca.
KopmopaTuBHast KyJabTypa U €€ XapakTepHUCTHKA.
Omnpenenenue U pa3paboTKa CTpaTeruyu 00CTY)KUBAHHSI.
D dekTHBHOCTE 37IEMEHTOB 00CITYKUBAHHS. DTAIIbI
JIESTEIbHOCTH T10 MOBBIIICHUIO KA4eCTBA JIJIst
NpeANPUSITHH pecTOpaHHOro Ou3Heca. JJokyMeHTanus
OPEANPUATHS IPH BHEPEHUH MEHEDKMEHTA Ka4eCTBa.
Hpuanune: crargaptoB 1SO-9000. O6cmy)uBarouit
nepcoHai. MakTopbl, ONPEACISIONINE YCIOBUS U PEIKUM
TpyJa oOciyXuBaroIiero nepconana. Opranuzanus
Tpyza o0ciyKuBaroliero nepconana. Kpurepuu
KOHKYPEHTOCIIOCOOHOCTH MPOIYKIINN U YCIIyT
npennpusTHid chepsl pecTopaHHoro ouzneca. OreHKa
KOHKYpEHTOCTIOCOOHOCTH. [TyTH MOBBIIIEHUS
KOHKYPEHTOCITOCOHOCTH MTPOAYKIIMH U YCIIYT B chepe
pecTtopanHOTO OU3Heca. Pa3paboTka KOHIEIIIH
pectopana. MepYaHIai3uHT KaK IesATeIbHOCTh
TPEINPUATHS IO CTUMYJIUPOBAHHIO COBITA.
[IporpeccuBHBIC TEXHOIOTHH O0CTYKUBAHUSL.
IToka3zaTenu KynbTypbl 0OCITY>KHUBAHUS.
KoHKYpeHTOCIIOCOOHBIE CTPATETHH MPEIIPUSTHIA
chepsl pecTopaHHOTO OM3HEca. TUIOIOTHS CTpaTerni.

14/-

20

3.1

[K- 3.1
3-1
[K- 3.1
y-1

I'p. o
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[IpoBenenue crparernu. @akropsl GopMUPOBAHMS
MOTPEOUTENBCKUX NpeanouYTeHHH. MeTo b
obecrieueHnst KOHKypeHTocrocoOHocTH. [Iporpammel
ctumynipoBanus. CriennanbHbIe HOPMBI
00CITy)KMBaHHMS B IPAKTUKE IPEIIPUATHIH

Tema 6. UHCTpyMEHTBI HCC/IeJ0BAHUS PbIHKA.
Knaccudukamnus MeToj0B MapKETHHIOBBIX
uccnenoBannii. Llemn nccnepoBanus: NOTpeOHOCTH
oTpeOuTeNeH, peakius moTpeduTenei, BoCpuiTHe
KIIMEHTOM, KOHTPOJIb 00CITy >KHBaHMS, HCCIIEIOBAHIE
KOHKYPECHTOB, KIIHOYEBbBIC KIIMCHTHI. (DOpMaJ'II/I?;OBaHHbIe
" He(bOpMaJ'II/I?)OBaHHI)Ie METOAbI UCCIICAOBAaHU PBIHKA.
MeTtopl UCCIeI0BaHUS PBIHKA: OIPOCHI, TAHBIN
MOKYMaTeJib, SKCIICPUMEHT, UMUTALITUOHHOC
MOJICIUPOBaHME U T.1.). PerynspHOCTb MpOBEACHUS
uccie0BaHuil peiHKa. MeToanka coopa 1 00paboTku
uH(pOpMaLUK B TIpoLiecce ITPOBEACHNUS HCCIIeIOBAHIN
PBIHKA.

14/-

14

3.1

[K- 3.1

IK-3.1
y-1

Konmakmmnasa paboma no npomexcymounoi
ammecmauyuu (Kamm)

camocmoamenbHas paboma é nepuoo IK3. ceccuu
(CP>x)

2/-

Hmozo

88/2

108

Dopmbl yuedOHbIX 300AHUIT HA AYOUMOPHBIX 3AHAMUAX:

Ompoc (0O.)
I'pynnosas auckyccus (I'p.x.)

Dopmul meKyuyezo KOHmpoJa:
Tecr (T.)

KonrponsHas padots! (K/p)
Keiic (K.)

Dopmol 3a0anuil 0151 MEOPUECKO20 PEUMUH2a:

Pedepar/noknan (P., J1.)

13




I1l. YHEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE

OBECHHEYEHUE JUCIUIIJIMHBI
PEKOMEHAYEMAS JIMTEPATYPA

OcHoBHasi iuTEpaTypa:

1. Opranuzamus NpoU3BOACTBA M OOCTY)KMBAaHUS HAa MPEANPUATHIX OOIIECTBEHHOTO
nuTaHus: yueOHuK nis 6akanaBpoB / A. T. Bactokona, T. P. JlroGenikas; mox pen. mpod.
A. T. BactokoBoil. — 3-e m3a. — MockBa: M3maTenbcko-ToproBasi KOpIoOpaus
«lamkoB u K°», 2020. - 416 c. - ISBN 978-5-394-03803-7. - TekcT: 3ME€KTPOHHBIA. —
URL Pexxum nocryna: https://znanium.com/read?id=431694

2.  JIxym, T. A. CoBpeMeHHbIe POpPMBI 0OCITYKMBaHUS B PECTOPAHHOM OM3HECE : yuyeOHOe
nocobue / T. A. Ixxym, I'. M. 3aiiko. — Mocksa : Maructp : UTHOPA-M, 2021. — 528
c — (bakamaBpwuar). - ISBN 978-5-9776-0369-0. -

https://znanium.com/read?id=398594

3. MapkeTuHroBbIil aHANU3: HHCTPYMEHTApUi U Kelchl: yaeOHoe nocodue / mox pen. JI. C.
JlaTeimoBoii. - 3-¢ u3a. - Mocksa: JlamkoB u K, 2021. - 142 c. - ISBN 978-5-394-
04173-0. - Tekcr: 3JICKTPOHHBIH. - URL Pexum JOCTyTA:
https://znanium.com/read?id=371006

JlonoTHUTEIbHASI JIUTEpaTypa:

1. Opraauszanus Npou3BOACTBA U OOCITY)XMBaHHUS HA TPEANPHUSATHIX OOIIECTBEHHOTO MUTAHMUS:
yuebHoe nocobue / I'. M. 3aiiko, T. A. Jlxxym. - MockBa: Maructp: THOPA-M, 2021. - 560
c. - ISBN 978-5-9776-0060-6. - Tekcr: snexrponnbii. - URL Pexum pgocryma:
https://znanium.com/read?id=387355

2. ®emnos, B. I'. Kynbprypa pecropanHoro cepBuca : yueOHoe nmocodbue / B. I'. @enmos. - 9-¢
u31., crep. - Mocksa : M3nartenscko-Toprosas kopnopauus «Jlamkos u K°», 2023. - 248 c. -
ISBN 978-5-394-04308-6. - https://znanium.ru/read?id=431614

3. ®puaman, A. M. DKOHOMHUKA MPEeINpUATHS OOILECTBEHHOIO MUTaHUs @ y4eOHUK / A. M.
Opuaman. - 4-e m3a., crep. - Mocksa : JamkoB u K, 2023. - 462 c. - ISBN 978-5-394-
05336-8. - https://znanium.com/read?id=432273

4. beictpos, C. A. TexHonorus U OopraHuzaliys pecTOpaHHOro OM3Heca W MUTAHUS TYPUCTOB :
yuebHuk / C.A. beictpoB. — MockBa : UHOPA-M, 2023. — 536 c. — (Bsicmee
oOpa3oBaHue: bakanaspuar). - ISBN 978-5-16-012812-2. -
https://znanium.ru/read?id=437102

5. Maromenos, I1. I1II. YnpaBnenue kauectBoM npoaykuuu : yueOnuk / 1. III. Maromenos, I'.
E. BecnanmoBa. — 2-e u3n., crep. - Mocksa : M3natenbcko-Toprosast Kopropanus «/lamkos
u K°», 2020. - 334 c. - ISBN 978-5-394-03562-3. -. https://znanium.com/read?id=358503

HOpMaTI/IBHBIe NNpaBOBbI¢ TOKYMEHTDBI:

1. TOCT 31985-2013 VYcuyru oOumecTBeHHOro NHUTaHUSA. TepMHHBI U  ONpeAETeHHUS.
https://www.consultant.ru/document/cons_doc_LAW_165477/

2. TOCT 30389-2013 VYcayru obmectBeHHOro nutanus. [Ipennpusarus oO1eCTBEHHOTO
MTATaHHUS. Knaccudukanus u oOune TpeOoBaHUS.
https://www.consultant.ru/document/cons_doc_LAW_124542/

3. TOCT 30390-2013 VYcnyru oOmiectBeHHoro mnurtaHus. Ilpogykuus o611ecTBEHHOTO
MUTaHUA, peanuzyemast HaCeJICHHIO. Oomme TEXHUYECKHE YCIIOBHS.
https://docs.cntd.ru/document/1200107326

4. TOCT 31984-2012 Vcaoyru oOmectBeHHoro mnuTanusa. OOmme  TpeOoBaHUS.
https://docs.cntd.ru/document/1200103455

5. TOCT 30524-2013 VYcayru oOmiecTBeHHOro mnuraHus. TpeOoBaHus K IepcoHATy.



https://znanium.com/read?id=431694
https://znanium.com/read?id=398594
https://znanium.com/read?id=371006
https://znanium.com/read?id=387355
https://znanium.ru/read?id=431614
https://znanium.com/read?id=432273
https://znanium.ru/read?id=437102
https://znanium.com/read?id=358503
https://www.consultant.ru/document/cons_doc_LAW_165477/
https://www.consultant.ru/document/cons_doc_LAW_124542/
https://docs.cntd.ru/document/1200107326
https://docs.cntd.ru/document/1200103455

https://docs.cntd.ru/document/1200107327

6. TOCT 32692-2014 Ycayru obmecrBeHHoro nutanus. OOmue TpeOoBaHHUS K METOAaM U
dhopmam 00CITy>)KHBaHUS Ha MPEATPUITHIX 0OIIIeCTBEHHOTO MMUTAHMUSL.
https://docs.cntd.ru/document/1200111506

7. TOCT 30494-2011 3panus >xuible W oOmIecTBeHHBIC. [lapameTppl MUKpOKIMMATa B
nomerenusx. https://docs.cntd.ru/document/1200095053

8. 'OCT 31986-2012 Yciyru oOIIeCTBEHHOTO MUTaHUs. MeTo1 OpraHOJENTHYSCKON OIEHKH
KayecTBa MPOIYKIMK 00IeCTBEHHOTO uTanus. hitps://docs.cntd.ru/document/1200103472

9. TOCT 31987-2012 Ycmyru oOIIECTBEHHOTO MHUTAHUS. TEXHOJIOTMYECKHE TOKYMEHTHI Ha
NPOAYKIMIO oO0ImecTBeHHOro mnutanus. OOmme TpeOoBaHUS K O(QOPMIICHHIO, TOCTPOCHUIO U
conep:xanuto. https://docs.cntd.ru/document/1200103473

10. TOCT 32691-2014 Ycnyru obmectBeHHoro nutanus. [lopsaok pazpaboTku GuUpMEHHBIX
1 HOBBIX OJIF0/1 U M3/eiuii Ha npeanpustusx. https://docs.cntd.ru/document/1200111505

NEPEYEHb UH®OPMALIMOHHO-CITPABOYHBIX CUCTEM
1. https://www.consultant.ru/ - CnpaBoutno-npaBoBas cucrema Koncynbsrant [Titoc;
2. https://www.garant.ru/products/ipo/ - CnpaBouHO-TipaBoBasi cucreMa ['apaHT.

HNEPEYEHD 3JIEKTPOHHO-OBPA3OBATEJIBHbBIX PECYPCOB
1. OBC «MHO®PA-M» http://znanium.com
Hayunas snekrponHnas 6ubnuoreka elibrary.ru https://elibrary.ru/
5BC BOOK.ru http://www.book.ru
3BbC «Jlanw» https://e.lanbook.com/
YuuBepcuterckas oubnmoreka online http://biblioclub.ru/
3bC «Grebennikon https://grebennikon.ru/
Buneonexuuu HITP KpacHomapckoro dunuana http://vrgteu.ru/course/view.php?id=6680
Indigo
Moodle

©CoNoORWN

INEPEYEHDb TIPO®ECCHUOHAJIBHBIX BA3 IAHHBIX
1. baza maHHBIX CTaHAAPTOB M periiaMeHToB DeepaabHOro areHTCTBA M0 TEXHHYECKOMY
perynupoBanuto 1 Metposioruu (Poccranmapr) https://www.rst.gov.ru/portal/gost
2. Poccuiickuii apXyB rOCyJapCTBEHHBIX CTAHJAPTOB, @ TAKXKE CTPOUTEIHHBIX HOPM H MTPABHII
(CHwuIT) u o6pa3noB opunndeckux nokymeHtoB (PAT'C) http://www.rags.ru/gosts/2874/
3. baza nannbpix ®enepanbHO CITy>kOBI IO HA30PY B chepe 3auIuThl MpaB MoTpeduTeneit u
Onaromnomy4ns yenoseka_https://www.rospotrebnadzor.ru/documents/documents.php

NEPEYEHb PECYPCOB WH®OPMAILIMOHHO-TEJIEKOMMYHUKAIIMOHHOM CETH
"UHTEPHET", HEOBXO/IUMBbIX V151 OCBOEHUSA JTUCLHUTIJINHBI

1. http://frio.ru/ - ®enepanus PecroparopoB u OrenbepoB

2. https://eda.ru/recepty - Pementsi 0611101 KyXOHb HAPOJOB MUPA, CaMble HHTEPECHBIE BAPHAHTHI
3. http://www.gastronom.ru/ - TToprai pecTopaTopoB KyXHsl MUpa

4. https://ecodiet.ru/recepty/kuhni_narodov_mira.html - HarronansHbie KyXHH pa3HbIX CTPaH

NEPEYEHb WH®OPMAIIMOHHBLIX TEXHOJIOIUH, MCHOJIB3YEMBIX IIPH
OCYHWIECTBJIEHUN OBPA3OBATEJIBHOI'O HNPOLECCA 11O JUCHUIIIMHE,
BKJUIFOYASA NIEPEYEHDB IIPOT'PAMMHOI'O OBECIIEYEHUSA
1. Onepaunonnas cucrema Microsoft Windows 8.1; Microsoft Windows 10
2. ITaket oducHbix mporpamm Microsoft Office Professional Plus 2010 Rus B cocrasge:

e Microsoft Word

e Microsoft Excel
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e Microsoft Power Point
e Microsoft Access
3. AntuBupycHas nporpamma «Kaspersky Endpoint Security» mist 6usneca
4. Cumynstop cetr nepegaun ganaeix «Cisco Packet Tracer»
5. Penakrop auarpamm «Ramus Educational»
6. Cpena paspaborku «Visual Studio community»
7. IHCTpYMEHT /sl BU3yaJlbHOTO IpoekTupoBanus 6a3 nanubix «MySQL Workbenchy
8. Cpena npoektupoBaHue auarpammel kiracco «Modelioy
9. UurepaktuBHas cpeaa paspadbotku «Jupyter Notebook»
10. OducHBIN KOMIIOHEHT JIJIs aHAJIM3a JaHHBIX «Power Pivoty
11. daiinoBelit apxuBarop «7Zip»
12. Tlpunosxkenwue mis npocmorpa PDF ¢aiinos «Acrobat Adobe Reader.

MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHME JUCHUIIJINHBI

Jucuuruinza «KonyenmyanvHole peutenus 6 pecmopannom busnecey odecredeHa:

JUISl IPOBEJICHUS 3aHATUH JIEKIIMOHHOT'O THUIIA:
- y4yeOHOW ayauTopueil, o0OpyaoBaHHON yueOHOH MeOenbro, MYJIbTHUMEAMWHBIMU CpPEACTBaMHU
oOydeHUs I JEMOHCTPAIMH JICKITUH-TIPE3CHTAIINI;

JUIS TPOBEJICHUS 3aHATUN CEMHHAPCKOTO THIIA:
- y4eOHBIMHM ayJAUTOPUSIMHM I IPOBEIACHUS MPAKTUUECKUX 3aHATUH, 000PYAOBAHHBIM Y4eOHOM
MeOeNbl0 U TEXHUYECKHMMHU CPeACTBaMHU 00ydeHUs!, yueOHO-HAIIAAHBIMU OCOOUSAMHU, CITyKaIlllUMU
JUIS TIpe/icTaBIeHUs yueOHOM HHpOpMalK CTyIeHTaM;

IUIsl CAMOCTOSITENIbHON PabOThI:
- TIOMEIIEHWEeM JJIsi CaMOCTOSITeNIbHOW paboThl, OCHAIIEHHBIM KOMIBIOTEPHONH TEXHUKOH C
BO3MOKHOCTBIO MOJKIIOUEHHUsI K cetu «VHTepHeT» M obecredeHueM J0CTyNa K 3JIEKTPOHHOM
nH(OPMAIIMOHHO-00pa30BaTEIBHON CpeJie YHUBEPCUTETA.

IV. METOANYECKHUE YKA3ZAHUS JJId OBYYAIOIIIUXCA ITO
OCBOEHHIO INCIUAITJIMHBI

» Meroauueckne pPEKOMEHAAIMM MO0 OpraHW3alliil W BBINOJHEHHIO BHEAYAUTOPHOU
CaMOCTOSITENIbHOM pabOThI

» Meroauueckne ykazaHus 110 IOATOTOBKE U 0(pOpMIIEHUIO pedepaTon

» IlomoxxeHne O pEUTHHTOBOWM CHCTEME OICHKH YCIIEBAEMOCTH M KadyecTBa 3HAHUM
CTYZCHTOB

» Tlomoxxenne 00 y4eOHO-HCCIIEOBATENBCKOW PabOTe CTYIEHTOB

» Meroanueckoe mocoOue Mo BHITOTHEHUIO KOHTPOIBHOW PabOTHI.

» Metoamueckoe TOCOOME IO BBHIMOJIHEHUIO TPAKTHYECKUX pPAa0OT C HCIOIH30BAHUEM
MHHOBAIIMOHHBIX TEXHOJIOTUI 00Y4YEHUS 1 OpTaHU3allui CaMOCTOATENbHBIX PadoOT.

V. METOANYECKHUE MATEPHUAJIBI, ONPEAEJAIOIHUE IMTPOLUEAYPbI
OLHEHUBAHUSA 3HAHUU U YMEHHUU, XAPAKTEPU3YIOHINX 3TAIIbBI
®OPMUPOBAHUS KOMIIETEHIIUIA

Pe3ynbTarhl TEKyIIEro KOHTPOIS U MPOMEKYTOUHOW aTTecTaiud (OPMUPYIOT PEUTUHTOBYIO
OIICHKY paboThl oOy4arorierocs. Pacnpenenenue 6amioB mpu GOpMUPOBAHUN PEUTHHTOBON OIIEHKH
paboThl 00YUAIOIIETrOCs OCYIIECTBISETCSI B COOTBETCTBUU ¢ «[lookeHreM 0 peMTHUHIOBON CHCTEMe
OICHKM YCIICBACMOCTU W Kad€CTBa 3HAHUU CTYACHTOB B IPOHECCC OCBOCHUA OHUCHUIIINHBI
«KoHuenTyanpHble pEIIeHUss B PECTOPaHHOM OusHece» B (eaepaqTbHOM TOCYAapCTBEHHOM
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010/UKETHOM 00pa30BaTEIbHOM YUPEXKIACHUHU BBICHIETO 00pa3oBaHusi «PoccHUUCKMT SKOHOMUYECKUI
yauBepcuteT umenu I'.B. [liexanosay.

Tabmauua 4
Buabi pador MaxkcuMajJbHO€E KOJIUYeCTBO 0AJ1JI0B

Brimonnenue yaeOHbIX 3ajaHUi Ha ayJUTOPHBIX 20
3aHATUAX

Texymmmii KOHTPOJIb 20
TBOpUECKUI pEUTHHT 20
[TpomexxyTouHas artecTanus (3auwem ¢ OYeHKoll) 40
UTOI'O 100

B coorsercTBHM ¢ [10710KEHUEM O PEUTUHIOBOM CUCTEME OLIEHKH YCIIEBAEMOCTH M Ka4eCTBA
3HaHUN OOy4aromMXxcs «aIpernojaBaTelib Kadeapbl, HEMOCPEJACTBEHHO BEIyIIUH 3aHATHS CO
CTYZICHYECKOM TIpymIoi, 00s13aH MPOMH(POPMHUPOBATH TPYMILYy O pPAaCHpeleeHUH PEUTHHTOBBIX
0a/IoB MO BCEM BUJaM PAa0OT Ha MEPBOM 3aHATHH Y4eOHOTO MOJIyIs (CeMecTpa), KOJIUYECTBE
MoOIyJae To y4yeOHOW AMCHUIUIMHE, CpoKax M (opMax KOHTPOISI HUX OCBOCHHS, Qopme
MPOMEXYTOUHOIN aTTeCTallK, CHIDKEHHUU OajuioB 3a HECBOEBPEMEHHOE BBIMOJIHEHHE BbIJIaHHBIX
3amanuii. OOyuaromuecss B TeueHHE Y4eOHOTro MOIyJs (ceMecTpa) MoiydaroT HHGOPMAILHUI0 O
TEKYIIEM KOJMYECTBE HAOpaHHBIX IO JUCLMILIMHE 0alJIOB Yepe3 JIMUHBIM KaOUHET CTY/AEHTa».

VI. OHEHOYHBIE MATEPUAJIbI 1JIs1 TPOBEJAEHUS TEKYIIEI'O
KOHTPO.ISI U TIPOMEXYTOUYHOM ATTECTALIUU

OueHouyHble MaTepHalibl MO JAUCLUUIUIMHE pa3paboTaHbl B cOOTBETCTBUM C [losmokeHueM o
(GoHJEe OLEHOYHBIX MaTepHaibl B (hefepalbHOM IOCyJapCTBEHHOM OOJKETHOM 00pa3oBaTEbHOM
yUpeXJIeHUU BbIcuIero oOpa3zoBaHus «Poccuilckuii 3KoHOMHYECKMH yHHBepcuteT umeHu ['.B.
[Inexanosay.

Ilepeuens 6onpocoé K 3auemy ¢ OUEHKOIL:

1 Wnest u KOHLENUs pecTopaHa.

2 KoHuenius 1 MapkeTUHTOBbIE HCCIIEI0BAHUS. .

3 OcHoBHBIE (DaKTOpBI, BIUAIOLIME Ha BHIOOP TOTO MJIM HHOTO KOHIENTYaJbHOI'O
pelIeHHUs.

4 Pa3niensl KOHLIENIIMN: Ha3BaHUE, MEHIO, JOTIOJHUTEIbHBIE YCIIYTH, DKOHOMHUKA IIPOEKTA,

pekama U MapKeTHHT, IEpCOHall U 00CIIy)KUBaHHE, JU3aliH, IEHOBAs OJUTHKA. .

S MecTo3aBiUCHMBbIE 1 MECTOHE3aBUCUMBIE PECTOPAHBI. .

6 Konuenmus nesarenbHOCTH peCTOPaHHOU CEeTH..

7 KoHnuenmus nesareabHOoCTH TOCTHHUYHOTO pECTOpaHa.

8 Konuenmus nesareabHOCTH pecTopaHa BbI€3THOTO 00CITYKUBAHHUS.

9 Konuenus nestensHOCTH KoelHN Kak COBPEMEHHOT'O BU/1a PECTOPAHHOTO OM3Heca.

10 Konnenius cetu pecTopaHoB OBICTPOTO MUTAHUS

11 Ha3panue mnpeanpusiTus Kak OJHa M3 BAKHEHIIMX KOHCTAaHT (PUPMEHHOTO CTHIIS.
Omnpenenenne U OCHOBHbIE TpebOoBaHMS K (UPMEHHOMY HauMeHoBaHuio. [IpaBo Ha
(bupMeHHOE HAUMEHOBAHUE.

12 ToBapHBIi 3HAK — «BU3WUTHAS KapTOYKa» pecTopaHa. Mcropuss ToBapHOro 3Haka.
OcHoBHBIE TpeOoBaHMS K pa3paboTKe TOBAPHOIO 3HaKa. Peructpanys ToBapHOTro 3HaKa
U TIpaBOBas 3allUTa.

13 Knaccugukamus norotunoB. @DyHKIMM JIOTOTUINA. Tambl CO3JaHUSA  JIOTOTHIIA
pectopaHa

14 Crnoran — clIoBECHBIN CUMBOJI pecTopaHa. Tumsl cioraHoB. @akTophl, BAUSIOIIME Ha
s dexTuBHOCTH crorana. [IpakTrka ucmoib30BaHUs CIOTaHa

15 @upMeHHbIN 010K, GUpMEHHBI KOMIUIEKT wmpudTta, TpeOoBaHUS K BbIOOpY HIpHQTA.
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®dupmeHHBIN HA0OP IIBETOB.

CBs13b MEHIO U KOHIIETIIMY PECTOPaHa

MeTtoauka cocTaBIeHUsI MEHIO B paMKax KOHIICTIIIMUA PECTOPaHa

[Tpeanoceuku GOpMHUPOBAHUS MEHIO

MeHto pectopana caMmoo0OCTyKUBaHUSL. .

Cucrema opranuzanuu HH(OOPMALIUY B MEHIO.

[Ipa3aHuKM 1 MEHIO

Jerckoe MeHIo.

Ce30HHOE MEHIO

Buemmnuii Bua MeHto. TpeGoBaHus 0 yA00CTBY MMOJIb30BaHUS

[leproanyHOCTH OOHOBIICHUS MEHIO.

Pa3paboTka OpurHHaJIbHBIX HA3BAHUM U OMTUCAHUS JUIsI MEHIO

XapakTepucTUKa KJIACCUYECKOro CTHiA (ammup, 6apokKKo, pokoko) odopmieHus 3aia
OpeANpUATHS 00IIECTBEHHOTO ITUTAHUS.

XapakTepucTuKa rOTUYECKOTO CTHIIA O(GOpMIIEHHS 3ajla IPEAIPUITUS OOIEeCTBEHHOTO
UTaHUS.

XapakTepucTuka CTUJIS MOJEPH Ipu oGOpMIICHUH 3ajia MPEAIpHUITHS O0OIIECTBEHHOTO
[UTaHUS.

OcHOBHBIE IPUHIIHUIIBI Xaii-TeK Mpu opopMIIEHUH 3a1a MPEANPUATHS TUTAHUS.
XapakTepucTuKa BOCTOYHOTO CTWIISL O(OpMIICHUS 3aa MPEeaNpHUSITHs OOLECTBEHHOTO
MUTaHUS.

XapakTepucTuKa CTUISI KAaHTPU IIpU 0(POPMIIEHUH 3ajla pecTopaHa ¢ pycCKOW KyxHen
XapakTepucTuKa HeOPYCCKOro cTUiisi oopMIICHHUS 3alia IPEAIPUITUS OOIIECTBEHHOTO
UTaHUS.

KonnentyanbHble pelieHus Mo CO3AaHUI0 PA3IMYHBIX [[BETOBBIX KOMIO3HUIINI C y4EeTOM
Pa3IUYHbBIX TUIIOB MPEANPUATUN TUTAHUS U LEJIEBBIX ayIUTOPUI

Tennenuuu auzaitHa

CpenctBa rapMOHU3alUMK KOMIO3UIMM TNPAKTUKyeMble NpU O(OPMIIEHHUH HHTEphEpa
CBSI3aHHOI'O C OPTaHU3alMel BHYTPEHHETO IIPOCTPAHCTBA

B3aumocBs3b AM3aiiH-KOHILIETIIMN UHTEphepa ¢ GUPMEHHBIM CTUIIEM PECTOpPaHA.
OneMeHThl GUpMEHHOro cTuisl. J{u3aifiH MEHIO U KapThl BUH

MopnHble TEHAECHLIUH COBPEMEHHOCTH IpH pa3pabOTKU HHTEPHEPOB MPENNPUATHS
OO0IIECTBEHHOT O MUTAHUS

[Icuxonorus BOCIpUATHS UHTEpbepa KaK CPeJibl

MeH!0 Kak OMH U3 TJIaBHBIX CIIOCOOOB B MPECTAaBICHUN ToBapa. Jn3aiiH MeH!o
Akceccyapbl 1 TpeOOBaHHUS BHEITHETO 0OCTY>KUBaHUS

TexHHUueCKas ICTETUKA U AU3alH B pECTOPAHE.

®opmupoBaHue OpeHaa Ha PECTOPAaHHOM PhIHKE

KoHuenuu no3uoHNpoBaHus IPEANPHUATHS 00IIECTBEHHOTO ITUTAHUSL.

KiroueBble KOMIETEHIIMH MPEATIPUATHS OOIIECTBEHHOTO MUTAHUS.

KoHuenmuss opraHuzalMd OUTaHUS M OOCTY)XMBAHUIO YYaCTHUKOB CHMIIO3MYMOB,
KOH(epeHIINi, CEeMUHApOB COBEIIaHHH.

Konuenmuss opranuzanvu M OOCITY)KHBAaHUIO TOPXKECTB, CEMEHHBIX O00€IOB,
TEMaTHYECKHUX U PUTYATIbHBIX MEPOIPUSITUH.

KoHuenmus opraHu3anuy NUTaHUS U OOCIYXHBaHMS B MECTaX MaccOBOTO OT/bIXa W
KYJIbTYPHO-MacCOBBIX MEPOIPUSITHH.

KoHuenTyanbHble NOAX0AaM K CIOCO0aM JIOCTMKEHHUS JIOSUIBHOCTH KJIHMEHTOB B
PECTOPaHHOM ITPAKTHKE.

PexiiamMHasi momuTHKA TIPEIPUSITUS TUTAHUSI.

JlnarnocTuka n1eaTeabHOCTH pecTopaHa

CBs13b MEHIO U KOHIIETIIIMU PECTOPAHA

KonnenryanbHast Monenb KauecTBa OOCHyXHMBaHMsI JUid  3aBeldeHUil  cdepsl
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pecTopaHHOTO OM3HECa

55 M3BecTHBIE CIIOCOOBI YBEIMUYCHUS MTPOAAXK B PECTOPAHHON MPAKTHKE

56 XapakTepucTUKa COCTABIIAIOMNX KOMPOPTHOCTH pecTopaHa

S7 ba3oBbie MPUHIUIBI yYUTHIBAEMbIE MPU OPOPMICHHM MEHIO C IENIbI0 aKTUBU3AIUH
MIPOJIaXK KyJIMHAPHOW MPOIYKLIHH HA NPEANPUATHN TUTaHUS

S8 Opranuzanys BHYTPEHHErO IIPOCTPAHCTBA MOMEIEHUN C YYETOM IPHUHAUIEKHOCTU K

onpeeicHHOW  (QYHKIMOHATBHOW  TPyIIe, XapaKTepHOW IS  NPEIUpHUSTHS
0OIIIECTBEHHOTO ITUTAHMUS

59 Cucrema ¢hopMUPOBaHUS ACCOPTUMEHTA HA MIPEINPUATHIX TUTAHUS

60 [TporpaMMbl CTUMYJIUPOBAHHS KIIMEHTOB MPEIyCMOTPEHHBIC B PECTOPAHHOMN TPAKTHKE,
CBSI3aHHBIE C KOHLIETITYaJIbHBIMU PEIICHUSIMU

61 [TpoxBuwxkenue ToBapoB u yciyr I1OI1. 3agaun 1 MEeTOBI.

62 Ananu3 3¢ GeKTHBHOCTH MapKeTHHTOBBIX Mepornpusituid [TO11

63 Hcnons3oBanne KoHuenTyanbHbix pemenuid [IOII B pa3paboTke MapKETHHTOBOU
CTpaTeruu

64 Pa3zpabotka TexHonoruveckux qokyMeHTOB [TOI1 ¢ ydeToM KOHIENITUY IPEATPUSATHS

65 bpenn 6yk I1OI1. Haznauenue u copepkanue.

66 MacmrabupoBanue konuenuuii [1OI1.

67 HezaBucumeie TIOI1 u ¢panuaiizu. JlocTomHCTBa U HEAOCTAaTKM MOCTPOEHUS OH3HECa
OCHOBBIBASICh Ha KOHIICIIIUSAX, ONTMCAHHBIX BHIIIIC.

68 O6ocHOBaHME UCTIONB30BaHMS (PHIOKH KOHLIETIUI B coBpeMeHHbIX [10I1

69 CBs13b c110c000B 00CTykuBaHust U KoHuemnwi [TOIT

70 CBs3b Teopuu 11Beta 1 kKoHuenuuid [T011

71 Cospemennbie koHuemnimu [10I1 B kypopTHOii 30He PD

72 Cospemennble konuenuuu [1OI1 na kaprax BuaHOro Typrzma PO

Tunoevle npakmuyuecKkue 3a0aHUA K 3a4emy ¢ OYeHKOll

1. Maiite ompeneneHue TEXHUYECKOW ICTETHUKH. YKAXKUTE MEPOIPHUATHSA, KOTOPBIE HYXKHO
IIPOBECTU B pecTOpaHax AJIs BHEAPEHUS B HUX JOCTHXKEHUIH TEXHMYECKOW ACTETHKH, Oazupysch Ha
MIPAKTUKY JEATEIbHOCTH PECTOPAHOB ropo/ia

2. Kak nposiBiisieTcst 5cTeTU4eckuil BKyc oduimanTta B ero oonuke? I[louemy cumraercs, 4yto
BHEIIHUH BUJ opHIIMaHTa — 3TO BU3UTHAS KaPTOUKa pecTopaHa?

3. Ilepeuncnute 3afauu Ju3aiiHepa B pecTOpaHe M KakKUM, C Ballled TOYKM 3peHus,
ACTETUYECKUM TpeOOBaHUIM JI0JKEH OTBEYaTh (pacaj 3JaHusl U UHTEPhEP COBPEMEHHOTO pecTopaHa

4. Kak ¢ moMoIIpl0 peklaMHOM KaMIaHUM MOKHO (OPMHMPOBATH OJArOMPHUSATHBIN MMMIDK
pectopana? OTBeT 000CHYHTE MpUMEpPAMHU U3 MPAKTUKU JEHCTBYIOLUX PECTOPAHOB ropojia

5. B ueHTtpe ropoga OTKpBIBaeTCsl pecTOpaH PyCCKOM KyXHH Bbiciero kiacca Ha 100 mect ¢
KOHJUTEPCKUM LI€XOM M Mara3uHOM KyJIMHapuu. 3aJaHHe: COCTaBbTE€ MEHIO U MPEJIOKUTE YCIYTH,
o0ecreynBaroIue co3JaHue Ui MOTpeduTeNeil MOBBIILIEHHOIO YPOBHS KOM(MOPTHOCTH M BBICOKYIO
peHTa0eIbHOCTh NPEAIPUITUS

Tunoevie mecmoevie 3a0anus.

1. Pe3ysbTaTa B3aMMOCHCTBHSA KJIHEHTA C MIEPCOHAJIOM NpPeacTaBJIseT co0oi

a. TeXHHYECKOE Ka4eCTBO MPEANPHUATHS c(hephl pEeCTOPAaHHOTO OM3HECa

0. GyHKIIMOHAIBHOE KAYeCTBO NPEANPUATH c(hepbl pecTopaHHOro OHU3Heca

B. DTHYECKOE Ka4eCTBO MPEANPHUATHS C(hepbl pECTOPAaHHOTO OM3HECA

2. C kakuM BH/J0M KAa4ecTBa CBSI3aHbI ONTHMHU3AIUS OPraHU3AUMOHHON CTPYKTYpPbI
ylpasJieHHsl, IPO(ecCHOHATbHbIE CTAHAAPTHI, J0JKHOCTHbICE HHCTPYKIUH, 00ecredyuBaloLIue
CTAH/APT BHINOJHEHHUS ONEPATHBHBIX NMpoueccos?

a. TeXHHYECKOE Ka4eCTBO MPEeANpHUITHS chephbl pECTOPAHHOTO OM3HECA

0. (yHKIIMOHAIBHOE KA4eCTBO NPEANPUATH c(hepbl pecTopaHHOro OHU3HEca
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B. DTHYECKOe KauyeCTBO MPEANPUATHS CPepbl pecTOpaHHOro Ou3Heca

3. I'apant npeanpusTus cdepbl pecTOPAHHOr0 OM3Heca B TOM, 4YTO MpeajiaraeMble
YCJIYTH SIBJSIIOTCS 0€30MACHBIMM VISl NOTPeduTeIeil U OKpY:Kalolleid cpeabl — 3TO:

a. TEXHUYECKOE Ka4yeCTBO MPEIpHUsATHsI chepbl peCTOPAaHHOTO OU3HECA

0. pyHKIIMOHAIBHOE Ka4eCTBO MPEANPUITHS Chepbl pECTOPAaHHOTO OM3HEeca

B. DTHYECKOE KaYeCTBO MPEANPULTHUS CPEPhl peCTOpaHHOTO OU3Heca

4. Ilepeuyuciaure YYACTHHKOB, IlepecevyeHre MHTEPeCOB KOTOPbIX (GopMUPYIOT
00beKTUBHBI YPOBeHb KadecTBa OOCHY:KMBAHMS B NpeInpuaTHud cdepbl PecTOPAHHOIO
On3Heca

5. HedddexTuBHOE mnNpoOBedeHHMe MAPKETHHIOBBIX HCCJIEI0BAHMNA M OTCYTCTBHE
00paTHOM CBSI3U NMPUBOAMT K Pa3jIMYMsM PeajbHOr0 U 0KUIAEMOr0 YPOBHell 00C/y:KMBAHUSA
BCJIEJICTBHE HECTHIKOBKH MHTEPECOB:

a. pyKOBOJICTBA U IEepCOHaja

0. pyKOBOJCTBA U KJIUEHTOB

B. KJINEHTOB U TepcoHala

Tunoevie keiicot:

Keiic Ne 1

CocTaBbTe aHKETY OIpOcCa MO BBISIBICHUIO MOTPEOHOCTEH B yciyrax MpeanpusTHs cdepsl
pecropaHHoro OusHeca. [IpoBenure ompoc 1O BBIIBIEHUIO NOTPEOHOCTEH MOCETUTENeH Ha
KOHKPETHOM JeWCTBYOmEeM npeanpustud. O0o0muTe pe3yabTaThl, CAeNaiTe uX aHalu3 W JIaiTe
PEKOMEHIALIMY 110 YAOBJIETBOPEHUIO OTPEOHOCTEN, OLIEHUTE YPOBEHb UX KOHKYPEHTOCIOCOOHOCTH.

Keiic Ne 2

PazpaOoraiiTe nmporpamMmy Nnpe3eHTaluy JUIsl OHOTO U3 ACUCTBYIOUIMX MPEANPUITUN cepbl
pecTopaHHOrO OM3HEca C HeNb0 POPMUPOBAHUS CIIPOCA M CTUMYJIMPOBAHUS COBITA €T0 MPOIYKINU H

YCIIYT.
Ilpumepwt 6onpocos 01 onpoca.

1. Kakue stambl 00bENUHSIET KOMIUIEKC MEPONPHUSTHI MO (OPMUPOBAHHUIO CIpoca B

cdepe pectopaHHoro 6usHeca?

Kakne mpuHIHITBE HE0O0OXO0AUMO YUUTHIBATh MPH COCTABIICHUN MEHIO?

3. Uro OTHOCHUTCS K OCHOBHBIM »3J€MEHTaM (UPMEHHOIO CTWIS MpeIIpUsTUsI
OOLIECTBEHHOI'O MTUTaHUS?

4. Yro coboil mpeacTaBiseT METOA KOJIMYECTBEHHOM OIIGHKM MEHI0O M B 4YEM €ro
OCHOBHOE 3HaUEHHE I KOMMEPUECKOH JesITeTbHOCTH MPEIPUSATHS TUTAHUS?

5. Uro coboii mpencrabiseT «OpeHaI0yK»?

N

Ilpumepor mem zpynnogwix OuUCKyccuii:

1. Kakme MOMEHTHI BKIIO4YaeT B cebs cucremMa (QOPMUPOBAHUS aACCOPTHMEHTa Ha
MPEANPUATUAX TUTAHUS?

2. Kakue cranmapTHbIE OMIMOKU JOMYCKAIOT PECTOPATOPHI MIPU COCTABICHUU MEHIO U KaKue
CIIOCOOBI UX HCITPABJICHHUA MOXHO peKOMeH}IOBaTB?

3. Kakue 06a30Bble TPUHIHUIBI HEOOXOAMMO Yy4YeCTh NHpU OGOPMIICHHH MEHIO C IEJbI0
AKTUBU3ALMH NTPOAAXK KYJIUHAPHOW NMPOAYKIIMH HA MPEANPUATUN TUTAHUSA?

4. Kakue MeponpusiTHsi BKIIOUEHBI B MPOLECC MPOJBUIKEHUS PECTOPAHHBIX YCIYI U YeM
MIPE/ICTaBJICHO COJIepKaHne KaXa0ro U3 HUX?

5. Kakue croco0bl yBenn4YeHHs MPO/IaXk H3BECTHBI B PECTOPAHHOM MpakTuke?

6. UeM oTiimyaeTcs KpocC-CeJUTUHT OT all-CceJiinHra’?
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Ilpumepovt munoewvix 3a0anuii 011 KOHMPOALHOU PAdOMBbL:

1. JlaiiTe ompeneneHne TEXHUYECKOW 3CTETUKU. YKaKUTE MEpOIPUATHUS, KOTOPHIE HYKHO
IIPOBECTU B pecTOpaHax AJIsi BHEAPEHUS B HUX JOCTH)KEHUH TEXHMUYECKON ICTETHKH, 0azupysch Ha

MPAKTUKY JEATETbHOCTH PECTOPAHOB ropoa.

2. llepeuncnure 3agaud Au3ailHEpa B peCcTOpaHe M KaKuM, C Balllell TOYKH 3pEeHUS,
ACTETHUYECKUM TPEOOBAHUM JIOJDKEH OTBEYaTh (pacaj 3JaHUs M HHTEPhep COBPEMEHHOTO pecTopaHa.

Temamuxka peghepamoe:

1. ®upMeHHBIA CTHJIb TMPEANPUATHS OOIIECTBEHHOTO MUTAHUS KaK BAKHEUITUNA KOMIIOHEHT

€ro OJaronpUsSTHOTO MMHJIKA

2. OmnmcaHue CMBICIIa U 3HAUYCHUSA TPEHUHI'OB [JIA II€pCOHAIa MNPEAIIPHUATUA IMHUTAHUA,
IMOCBAIICHHBIX YMCHHIO pa6OTaTB B KOMAaHAC U CTUMYJIUPOBATH roCcTei 3aIoJHATh NEpCOHAJIBHBIC

AHKETHI 110 UX yJOBJIETBOPEHHOCTH CEPBUCOM PECTOpaHA
3. Iporecc ynpapieHus OpEHIMHTOM MPEANPUATUS TUTAHUS
4. PexiiamMHas MOJIUTUKA TIPEIPUATHS TUTAHUS
5. CunpHblN OpeH] — CUIIbHBIE SMOLIUU

Temamuxa 00Kk1a0086.

1. Ilpumepsl MpOEKTHBIX peleHui Kade,
2. Ilpumepsl IPOEKTHBIX PEIIEHUN PECTOPAHOB,
3. IIpuMepsl MPOEKTHBIX PEIIEHUIN CTOJIOBBIX IPOMBIIIJICHHBIX NPEANPUATHH,

4. HpI/IMepr IMPOCKTHBIX peHIeHI/Iﬁ CTOJIOBBIX BBICIIHMX W CPCAHHUX CHCHHAJIBHBIX y‘-I€6HI)IX

3aBeACHUM,
5. Ilpumepsl POEKTHBIX PEIICHHUI MIKOJIBHBIX CTOJIOBBIX B 0Y(ETOB.

TunoBasi cTpyKTypa 3a4eTHOI0 3aaHUA

Haumenosanue oyenounozo mamepuana Makcumanwvhoe
Koiuuecmeo 6annos
1. Konnenuuu mo3uiuOHNPOBAHUS TIPEATIPUATH 13
0OIIIECTBEHHOIO ITUTAHUSL.
2. PexiaMHasi MOJIMTUKA NPEANPUITUS TUTAHUSL. 13
3.B ToproBom 1ieHTpe ropoja OTKpbIBaeTcs AeTckoe kade Ha 30 14
MeCT. 3aJaHue: IpeyIoKUTe YCIYTH I IeTel U UX poAuTeneH,
BKJTIOYast yciryru nutanus, gocyra u apyrue (FOCT 30389-2013
u I'OCT 31984-2012)

IToxa3arenun u KPHUTECPHUH OLICHUBAHUA IVIAHUPYEMBIX PE3yJbTAaTOB OCBOCHUSA
KOMHeTeHIIl/Iﬁ H pe3yabTaToB 06yqum[, mKaJa onqcHuBaHUA

Tabmuma 5

Nnpnkarop
dopmupyemblie Kpurepuu
HIkaja oneHnBaHUA JOCTHKEHUS
KOMIIeTeHI[UHU OlleHUBAHMSI
KOMIIeTEeHI[M U

YpoBeHb 0CBOEHUS
KOMIIEeTEeHII Ui
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[1K-3. Cnocoben K-3.1. [IpoBomut  [3HaeT BepHO U B IIpoaBuHYTHIN
[pa3pabaTbIBaTh IMapKETUHI OBbIE MOJIHOM 00beMe:
CHUCTEMBI MCCIICIOBAHUS TCXHOJIOTHH
MEPOIPUATHIA IO epesI0BOro MapKETHHTOBBIX
MOBBIIIICHUIO OTCUCCTBEHHOTO M [MCCIIC/IOBAaHHUN PhIHKA
A GEKTUBHOCTH 3apyOCIKHOTO OTBITA BIIPOAYKIIUH U YCIYT B
TEXHOJIOTUUCCKUX 00JTaCTH TEXHOJIOTUH [00JIaCTH MPOU3BOJICTBA
MpOLIECCOB MPOU3BOJICTBA MPOAYKITUH
MIPOM3BOJICTBA TIPOIYKIINH 0OIIECTBEHHOTO MMUTAHUS
MIPOTYKITIH 0OIIeCTBEHHOTO MacCOBOTO W3TOTOBJICHHUS
00IIECTBEHHOTO MATAHNS MacCOBOTO |1 CTICIHAN3UPOBAHHBIX
MMUTaHUS MAaCCOBOTO  [M3TOTOBJICHUS 1 MUIIEBHIX TIPOIYKTOB,
M3TOTOBJICHUS U CICTIMANTN3APOBAHHBIXUCIIONB3YIOT PE3YIBTATHI
CICIHATM3UPOBAHHBIX|TUIIEBBIX MPOJIYKTOB MAapKETHHTOBBIX
MUIIEBBIX MPOYKTOB MCCIICTOBAHUN IS
[pa3pabOTKU KOHICTIIHH
MPEINPUSTHS TUTAHUS
85—
100 «OTJIMIHOY» Ymeer BepHo u B
BALIOB MOJIHOM o0beMe:
MCTIOJIb30BaTh
MHPOPMAINOHHBIE 1
TEIEKOMMYHHUKAIIMOHHEIC
TEXHOJIOTHH cO0pa,
[pa3MeIeHsI, XpPaHEeHNS,
HAKOTIJICHUS,
mpeoOpa3oBaHus U
nepeaayy JaHHbBIX B
npodeccroHanbHO
OpHUEHTUPOBAHHBIX
MHPOPMATHMOHHBIX
cucreMax
B cpepe MapKeTHHTa
[IpeaAnpUsITHIA
00IIECTBEHHOTO
MUTAHUS; pa3padaThIBaTh
KOHIICTIIIUIO
MPEANIPUSITHS TUTAHUS
[1K-3. Cnocoben MK-3.1. [TpoBogutr  [3Haer ¢ IoBbIIeHHBIH
[pa3pabarbIBaTh MapKEeTHHTOBBIC HEe3HAYMTEIbHBIMHA
CHUCTEMBI MCCIIeIOBaHUS 3aMeYaHUsIMU:
MEPOIPHUATHIA TIO [epe10BOro TEXHOJIOTHH
[TOBBIIIICHUIO OTCYCCTBEHHOTO U [MApKETHHIOBBIX
P HEeKTUBHOCTH BapyOeKHOTO OMBITA B[HCCIEA0BAHNN PhIHKA
TEXHOJIOTUIECKUX 00JTaCTH TEXHOJOTHH [POIYKIIH U YCIIYT B
MPOIIECCOB TPOU3BOJICTBA 00JTacTH MPOU3BOJICTBA
MIPOU3BOJICTBA TIPOIYKIINH MPOTYKITUH
MIPOTYKITUH 0OIIECTBEHHOTO 0OIIIECTBEHHOTO IMUTAHUS
0OIIIECTBEHHOTO MMATaHUS MaCCOBOTO |[MacCOBOTO M3TOTOBIICHHUS
70 -84 [MUTaHUSI MACCOBOTO  [M3TOTOBJICHUS U M CHeUaTu3UPOBAHHBIX
fasioB «xoporuro» M3rOTOBJICHHS U CIHEHUATU3UPOBAHHBIX|TUIIEBIX MMPOIYKTOB,

CIICIUAJTU3UPOBAHHBIX
MMAMICBBIX ITPOJYKTOB

MAIIEBBIX IMTPOJYKTOB

MCIIONIB3YIOT PE3YJIbTaThI
MAapKETUHI'OBBIX
MCCJIeIOBaHUMN ISt
[pa3pabOTKN KOHIIETIITHH
MPpEANPUATHA ITUTAHUA

'YMmeert ¢
HE3HAYUTECJIbHBIMHA
3aMCcYaHUsIMHU:
IMCITIOJIB30BAThH

MHPOPMAITMOHHBIE 1
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TEJIEKOMMYHHKAIIHOHHBIC
TeXHOJIOTHH cOopa,
pa3MeleH s, XpaHEeHUs,
HaKOIUICHHS,
mpeoOpa3oBaHus U
nepenayy JaHHBIX B
mpogheCCHOHATBHO
OPHEHTHPOBAHHBIX
MHPOPMATMOHHBIX
crcTeMax

B cepe MapKeTHHTa
[IpeAPUATHIA
00ILECTBEHHOTO
MUTaHWs; pa3pabaThIBaTh
KOHLIETIIUIO
peanpusATHs MTUTAHUS

50 -69
0aJIJI0B

«YAOBJIETBOPUTEJIBHO»

[1K-3. Cnocoben
[pa3pabaTbIBaTh
CHUCTEMBI
MEPOIIPUATHIA 110
[TOBBIIIICHUIO

b hexTHBHOCTH
TEXHOJIOTHYECKHUX
[POLIECCOB
[POU3BOJICTBA
[POTYKIIUH
0OIIECTBEHHOTO
MUTAHUS MacCOBOTO
M3rOTOBJICHHS U
CICIIMATH3UPOBAHHBIX|
MUIIEBBIX MPOIYKTOB

ITK-3.1. I[TpoBoaut
MapKETHHTOBBIC
CCIeJOBAHUS
epeIoBOro
0TE€YECTBEHHOI0 U
BapyOe:KHOTO OITBITA B
00J1aCTH TEXHOJIOTHU
TPOU3BOJICTBA
TIPOIYKIINHI
00OIIIECTBEHHOTO
IMMTAaHHUSI MACCOBOTO
M3rOTOBJIEHUS U
CIHCIAATU3UPOBAHHbIX|
MHUIIEBBIX IPOIYKTOB

3HaeT Ha 6a30BOM
YPOBHE, ¢ OLIMOKAMMU:
TCXHOJIOTUU
MapKETUHI'OBBIX
MCCIIeI0BaHUM phIHKA
MPOAYKITUH U YCIIYT B
00JTacTH MPON3BOICTBA
MPOAYKITUH
0OIIIECTBEHHOTO MMUTAHUS
MAacCOBOTO W3TOTOBJICHUS
W CTICIIHATN3UPOBAHHBIX
MUIIEBLIX IIPOJTYKTOB,
MCIIONIB3YIOT PE3YIbTAThI
MapKETUHI'OBBIX
rccae0BaHUM AJis
[pa3pabOTKU KOHIICIIIHH
MpCANPpUATUA TTUTAHUA

'Ymeer Ha 6a3oBOM
YPOBHE, ¢ OLUMOKaAMU:
MCTIONIb30BATh
nH(GOpMaMOHHbIE
TEJICKOMMYHHUKAIIMOHHBIE
TEXHOJIOTHH cO0pa,
[pa3MelleHus], XpaHeHHUs],
HAKOILIEHUS,
npeoOpa3oBaHus U
rnepeaayu JaHHbIX B
nmpodeccroHanbHO
OPHEHTHPOBaHHBIX
MH(QOpPMaMOHHBIX
crcTeMax

B chepe MapKeTHHra
MpeanpusTHIA
00ILIECTBEHHOTO
MUTAHUS; pa3padaThIBaTh
KOHLICTILIUIO
MpECANPHUATUA TTMTAHUA

Bba3oBbIid

MeHee
50
0aJIlI0B

«HEYIO0BJIETBOPUTEJIbHO»

[1K-3. Cnocoben
[pa3pabaTbIBaTh
CHUCTEMBI
MEPOIIPUATHI 110
MTOBBIIIICHUIO

A dhexTHBHOCTH
TEXHOJIOTUIECKUX

MK-3.1. I[TpoBogut
IMApKETHUHI'OBBIC
MCCITeTOBAHMUS
MepeI0BOro
OTEYECTBEHHOTO U
BapyOe:KHOTO OIbITA B
00IIaCTH TEXHOJIOTUH

IPOIIECCOB

IMPOU3BOACTBA

He 3naer Ha 6a30BOM
ypoOBHeE:

TEXHOJIOTUH
MAapKETUHI'OBBIX
MCCIIeJOBAaHUN PHIHKA
POYKIIUH U YCIYT B
00J1aCTH MPOU3BOACTBA

POTYKIIUH

Komnerenuumn He
copMupoBaHbI

23




[IPOM3BOICTBA
PO XY KIIUH
00IECTBEHHOTO
[MUTaHUS MAacCOBOI'O
M3TOTOBJIEHUS U
CIHCIIMATH3UPOBAHHBIX|
MUIIEBBIX MPOYKTOB

MTPOAYKITHH
00OIIIECTBEHHOTO
MUTAHHUSI MACCOBOT'O
M3rOTOBJICHUS U
CIHCIIAATU3UPOBAHHBIX|
MUIIEBBIX TPOTYKTOB

00ILECTBEHHOTO MTUTAHUS
MaCcCOBOI'0 M3IOTOBJIEHHS
M CTICIIUATU3UPOBAHHBIX
MUIIEBBIX MPOYKTOB,
MCIIOJIB3YIOT PE3YJIbTaThI
MapKETHHTOBBIX
MCCIeIOBaHUM IS
[pa3pabOTKU KOHICIIIHH
MpeANpPUSITHS TIHTAHUS

He ymeer Ha 0a3oBoM
YPOBHe:

MCTIONIb30BATh
nH(GOpMalMOHHbIE U
TEJICKOMMYHHKAIIMOHHBIE
TeXHOJIOTUH cOopa,
pa3MeleH s, XpaHEeHUS,
HAKOIJICHUS,
mpeoOpa3oBaHus U
nepenady JaHHBIX B
nmpodeccroHanbHO
OPHEHTHPOBAHHBIX
MH(QOPMaMOHHBIX
crcTeMax

B chepe MapKeTHHra
[IpeAPUATHH
00IIECTBEHHOTO
MUTaHUS; pa3padaThIBaTh
KOHLISTILINIO

MpCANpUATHA TTUTAHUSA
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MHUHUCTEPCTBO HAYKHU U BBICHIEI'O OBPA3OBAHUS POCCUICKOM ®EJIEPAIIAA
DenepalibHOE TOCYIAPCTBEHHOE OIOKETHOE 00pa30BaTe/IbHOE Y4peskIeHHe BbICIEro 00pa3oBaHMsI
«Poccuiickuii 5xoHoMuYeckuil ynusepcurer umenu I'. B. Ilnexanosa»
Kpacnonapckuii puiauan PIY um. I'. B. [li1exanosa

dakynbTeT SKOHOMUKH, MCHEPKMEHTA U TOPTOBJIH
Kadenpa Toprosiam u 00111eCTBEHHOTO TUTAHUS

AHHOTAIIMSA K PABOYEH ITPOT'PAMME JTUCIUILIAHBI

b1.B.24 KOHHEINITYAJIBHBIE PEHIEHNSA B PECTOPAHHOM BU3HECE

Hanpasaenue moaroroku 19.03.04 TexHoJiorusi npoAyKIUM U OPraHU3aANuUs
001eCTBEHHOI'0 TUTAHUS

Hanpasiaennocts (mpo¢uiib) mporpaMMsl
«TexHo10rus ¥ OPrauu3anms peCTOPAHHOI0 OM3HECa»

YpoBeHb BbICHIEro 00pa3oBaHusi bakanasepuam

Kpacnomap — 2021 r.
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1. lleapb ¥ 3a1a94 AU CHUNJINHBI:

Henpto aucrumuuHsl «KoHLENTyalbHbIe peIIeHUs B PECTOPAaHHOM OW3HEce» SBIACTCS
pa3BUTHE KOMIETEHUUH B o0NacTd pa3pabOTKM W BHEAPEHUS KOHLENUUN MpeAnpUsTuit
pecTopaHHOTrO OM3HEcCa HE OCHOBAHUHM MApKETHHTOBBIX MCCIIEOBAHUH MEPEIOBOIO OTEUECTBEHHOTO
U 3apy0eXHOr0 OMbITa B OOJACTH CEPBUCHOM NIEATEIBHOCTH M YCIYT, TEXHOJOTUU IMPOU3BOICTBA
MPOAYKIIUH OOIIECTBEHHOTO MUTAHHSI MAaCCOBOTO M3TOTOBJICHUS U CHEIHMATU3HPOBAHHBIX MHIIEBBIX
MIPOYKTOB.

3anaun aucuuIuinHbl «KoHIeNnTyaabHbIe pellieHHs] B pECTOPAaHHOM On3Hece:

- M3YYHUTh TEXHOJOTHMHM PBIHKA HPOAYKIMH M YCIAYr B OOJACTH IMPOM3BOJACTBA MPOIYKIHH
OO0IIECTBEHHOT O MUTAaHKsI MAaCCOBOI0 M3TOTOBJICHUS U CHELIMAIM3UPOBAHHBIX MUILEBBIX IPOAYKTOB;

- HAy4YUThb HCIIOJNb30BaTh pE3yJIbTaThl MApPKETUHTOBBIX HCCIEIOBAHUN [UId pPa3paboOTKH
KOHUENIUY NPEANPUATUS TUTAHNS;

- HAy4YHUTh UCIOJB30BAaTh MH(POPMAIIMOHHBIE M TEIEKOMMYHHKAIIMOHHBIE TEXHOJIOTUU cOopa,
pa3MelleHts], XpaHEeHUs, HaKOIUIeHUs!, IpeoOpa3oBaHus U Meperadu AaHHBIX B cdepe pa3paboTku
KOHIICTILIUY TPEANIPUATHI pECTOpaHHOTO OHU3HECa;

- HAy4YMTb pa3pabaThiBaTh KOHLEMLHUIO IPEANPHUATHS TUTAHUS.

2. Copep:kaHue TUCHUILUIMHBI:

Ne

wn HanmeHoBaHue pa3iesioB / TeM AU CHUTITHHBI

OCHOBBI CO3/1aHHSI KOHIENTYaJIbHBIX PEUICHUI B PECTOPAHHOM OH3HECE.

PaspaboTka ¢pupMeHHOT0 CTHIISI B COOTBETCTBHH C KOHIICTIIIMEH pecTopaHa

MeH10, Kak 4yacTh UPMEHHOTO CTUJISI peCTOpaHa

Jlr3aliH SKCTephepa U MHTEPbEPA PECTOpPaHA

CepBI/ICHaH 4aCTb KOHICIIIUK pECTOPpAaHa

@A IwWNIE

I/IHCTPYMGHTI)I HCCJIICOJOBAaHHMA PBIHKA.

TpyaoeMKOCTh JUCHHUILIMHBI cocTaBJsieT 3 3.e / 108 yacos.

®dopma KOHTPOJIS — 3auem ¢ OUeHKOI

CocraBuTeiib:
K.T.H., JOLIEHT Kadeapbl TOPTOBJIM U OOIIECTBEHHOTO MUTAHUS
Kpacnonapckoro ¢pminana POV um. I'.B. [Inexanosa P.B. bpromkos
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