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OLHEHOYHBIE MATEPHUAJIbI

1o y4eOHoi Jucuunimie « MHOCTPaHHBINA A3bIK NPO(EcCHOHATBLHOT0 001EeHM )

NEPEYEHb KOMIIETEHIIUH C YKA3AHUEM PE3YJIbTATOB
OBYYEHMUA U OTAIIOB UX POPMUPOBAHUA 110 JNCIUAIIIMHE

HNupukatopsl
®opmupyembie
AOCTHKEHHUS HaumeHnoBanue
KOMIIeTeHIIUH N PesyabTarsl 00yyeHus (3HaHUS,
KOMIIeTeHI U KOHTPOJIHPYeMBbIX
(Ko 1 HaMMeHOBaHUeE yYMEHH)
(Kox M1 HAaMMEHOBAaHUeE pa3fiesioB U TeM
KOMIIETEHIIMH)
HH/IMKATOpPA)
YK-4. Cnnocoben YK-4.3. Ucnons3yer YK-4.3. V-1. Bnaneer HOpMamu u
OCYILECTBIIATh JUAJIoT JIs MOJIEIIMU ~ PEUYEBOrO  MOBEACHUS
€JIOBYIO COTpYIHHUYECTBA B NPUMEHUTEIBHO K  KOHKPETHOI .
A Y pyAa M p p Tema 1. JlenoBoii cTHIIb
KOMMYHHUKAIHNIO B COLIMATBHON U CHUTYaINH aKa/IEMHYECKOTO L I —
YCTHOH M IMCBMEHHOH | mpoeccnoHaIbHON npodeccroHanbHOTo
N Tewma 2. JlenoBast
¢dopmax Ha cepax B3aUMO/ICHCTBUS
KOPPECTIOHICHIIHA.
roCyAapCTBEHHOM YK-4.3. V-2. YMeeT BbICTpanBaTh o
. . Tema 3. YcrpoiicTBo Ha
s3bIke Poccuiickoit MOHOJIOT, BECTH MAJIOT U ONKIOT C | 6y
Denepanun u COOJTI0IEHNEM HOPM PEYEBOTO '
Acpall A pMp Tewma 4. [Toctpoenue
MHOCTPAaHHOM (BIX) 9THKETA, apryMEHTUPOBAaHHO o
B3aMMOOTHOIICHUH €
A3BIKE (aX) OTCTaWBaTh CBOM MO3ULIUU U UJIEU
KIIMEHTaMH.
Tewma 5. Onunaiin
KOMMYHHKAaIUs
Tema 6. MexayHapoiHOE
COTPYAHUYECTBO.
K-4 ITouck, | IIK-4.2 [IK-4.2. 3-1. 3naer texHonoruu u | Tema 1. JlenoBoi CTHIIBL
npuBiieueHne, nonodop | Mubopmuposanue U | METOAMKM IIOWCKA, IIPHUBJICUEHHS, | OOIIEHUS
1 0TOOp TepcoHaa KOHCYJbTUPOBaHHE noa6opa 1 0TOopa nepcoHana; Tema 2. lenoBas
pyKOBOJUTENEH IIK-4.2.  3-2. 3HaeT  OCHOBHI | KOPPECIIOHICHIIHMS.
nojpasJieeHu U | DKOHOMHKHM, opranuzauuu tpyaa u | Tema 3. YcerpoicTBo Ha
OpraHM3aIin 10 | yHpaBieHHUs IIEPCOHANIOM; HOPMBI | pabory.

BOINPOCAM  ITIPHUBJIECUCHUS
NepcoHaja C OLEHKOH
3arpar

STHKH JIEII0OBOTO OOIIEHHMS

[MK-4.2. V-1. Ymeer NpUMEHATh
TEXHOJIOTUM M METOAMKH IIOWCKa,
npuBJiedeHus, moabopa W otbopa
KaHauaaToB Ha BAaKaHTHBIC
JIOJDKHOCTH (mpodeccun,
CIELHUAIbHOCTH) B COOTBETCTBUE C
WX crienupuKon.

[1K-4.2. V-2. Ymeer cobmoaats
HOPMBI ATHKH JIJIOBOI'0 OOLICHUS

Tewma 4. Iloctpoenue
B3aMMOOTHOIICHHUH ¢
KITUCHTaMHU.

Tema 5. Onnaitn
KOMMYHUKaIHA

Tema 6. MexayHapogHOe
COTPYJHUYECTBO.

METOANUYECKHUE MATEPUAJIbI, XAPAKTEPU3YIOILINE JTAIIbI
®OPMHUPOBAHUS KOMIIETEHIIAM

IlepeyeHb yueOHBIX 32JaHMH HA AYIUTOPHBIX 3AHATHAX




Tema 1. JlejioBoii CTHJIB 001IEHHS.
HNupuxkaropsl gocrukenusi: YK-4.3, [1K-4.2
Ornpoc 1o Temam:
1. How to write emails in a formal and informal style?
2. How to introduce yourself at negotiations?
3. How to write a memo to all staff?
4. How to write a formal email with apologies?
5. How to write a formal email with requests?

Tema 2. [letoBast KOppecnOHACHIHS.
Nuauxkaropsel nocrtuxenns YK-4.3, T1IK-4.2

Ornpoc 1o Temam:
1. What is perfect competition?
2. What factors can cause market changes?
3. Why are monopolies and oligopolies considered uncompetitive and undesirable? How do they
act in the competitive environment?
4. What connects the world of competitive sport to competitive business?
5. Discuss the advantages and disadvantages of being a freelancer.

Tema 3. YerpoiicTBo Ha padory.
HNuauxkaropsl gocrmkenusi: YK-4.3, T1K-4.2
BOHpOCH I prr[l'[OBOfI AUCKYCCHHU!
1. What is the importance of team building? Describe the stages if team life.
2. What are the criteria for quality in the organization you would like to work for?
3. How does a company produce new ideas?
4. Speak about different theories and factors that make people satisfied with their work and
motivate them.
5. How have job priorities among employees have changed over the last 10 years?

Tema 4. IlocTpoeHne B3aHMOOTHOIICHHH ¢ KIHEHTAMM.
Nupuxkaropsel gocrukenunsi: YK-4.3, TIK-4.2

Ormpoc 1o Temam:
1. What role does DICE theory play in change management?
2. Which are DICE theory’s 4 core elements?
3. Define the 4 hard factors of Change Management.
4. Define the process of Project Management.
5. How is it linked to SMART business objectives? Why do projects generally fail?

Tema 5. OHJIaHH KOMMYHUKAIIUS.
Nupuxkaropsl nocrukennsi: YK-4.3, TIK-4.2

Onpoc 1o Temam:

Explain the concept of 4Ps, as well later added 3Ps.

What do the 4Cs stand for? Compare 4Ps and 4Cs.

What are the benefits of selling On- & Offline?

What is brand identity and how does it work?

What 3 elements make the branding successful according to Mary Jo Hatch and Majken
Shultz?
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Tema 6. MexayHapoaHoe COTPYAHUYECTBO.
HNupuxkaropsl gocrmkenusi: YK-4.3, [1K-4.2

Bomnpocs! 15 TpyInnoBoi IMCKYCCUH:
1. Define the process of raising finance from the point of view of business owner and from
investor.
2. In which ways can a business raise finance, and what are the advantages and the
disadvantages of each one.
3. Speak about the problems of raising finance from the “angel” networking clubs, bank finance
and venture capital funds.
Give the tips how to achieve customer satisfaction and how to reduce customer defection?
How are customer service requirements changing? How to train staff to deal with demanding
customers?

ok~

Kputepun onenkn (B 6aj1ax):

- 6,6 OanIoB BBHICTABISIETCS OOYUAIOIIEMYCS, €CIH OH CBOOOIHO BJIa€eT MaTepHaJIOM I10 CYIIECTBY
3aJaHHBIX BOIIPOCOB, JIOTUYHO M3JIara€T MbICJIH, ITPOABJIACT CIOCOOHOCThH APTrYMCHTUPOBATHL OTBCTHI,
HOJKPEIUISAS UX IPUMEPAMH;

- 4,6 6anI0B BBICTABIISIETCA 00y4aIOIIEMYCsl, €CIM OH BJIa/IeeT MaTepUaioM B IOJTHOM 00beMe,
OTBEUAET IMOCJICIOBATEIILHO, IEMOHCTPUPYET YMEHHE CPAaBHUBATH U 0000MIATh TEOPETUICCKHMA
MaTepHall, JOMyCKaeT JIMIIb MEJIKUE HETOYHOCTH, HE BIUSIOIINE HAa CYIITHOCTh OTBETA;

- 2,6 0aJI710B BLICTABIISIETCS 06yqa}01ueMyC}1, €CJIM OH 3HACT MaTcprajl Kypca JUCHUIIIIMHBI HEAOC-
TAaTO4YHO IIOJHO, OTB€YACT HC BCCT 1A ITOCIICAOBATCIILHO, COMBYUBO U 6GCCI/ICTCMHO;

- (0 OamnoB BBICTaBIsIETCS OOYYAIOMIEMYCs, €CIM B OTBETE JOMYIICHBbI 3HAYUTEIBHBIC OLIMOKH,
CBHJICTEIILCTBYIOIIME O HEJOCTATOYHOM YPOBHE €T0 IMOATOTOBKH.

3amaHus 1J151 TEKylero KOHTPoJisi

Tema 1. Jlesi0BoM CTHJIb 00IIIEHHSI
HNuauxkaropsl gocrmkenusi: YK-4.3, [1K-4.2

KoMmniekT TecToB / TECTOBBIX 33}13HHﬁ:

. Give the definitions to the following words:

. Communication —

. Technical knowledge —

. Intranet —

. Knowledge officer —

. Facilitate —

. Give the appropriate words to the following definitions:

. - the promotional message aimed at creating an image, enhancing reputation, building goodwill, or
advocating an idea or the philosophy of an organization, instead of sales promotion.

7. — the act of understanding by means of the sense or of the mind

8.—a place at which all interactions between a customer and a product seller are provided

9.— connections between a person giving money to an organization and this organization in order to
get profit

10.— a specific branch or field of study or business

3. Complete the sentences with the words in the box.

bush grapevine nutshell stick wall

11 Theard it on the you’ve been promoted.

12 1 asked Rudy to say yes or no, but he just beat around the
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13 Look, ina , my trip to Singapore was a huge success.

14 1 think you got the wrong end of the . I’'m not going on holiday, I’'m going on a business
trip.

15 John just doesn’t listen. It’s like talking to a brick

4 Choose the correct option (a—d).

16 The new assistant manager is rather . He doesn’t say much or seem very confident.
a) reserved  b) eloquent  c) responsive d) rambling

17 T"d like you to be more in your summary. I don’t need every minor detail, just a
broad outline of the key points.

a) hesitant b) fluent c) succinct  d) sensitive

18 It was very of you to mention the mistake he made in front of everyone. He was
very upset.

a) persuasive b) tactless ¢) inhibited  d) focused

19 His presentation wasn’t particularly . It didn’t link together very well at all.

a) articulate  b) vague c) coherent  d) emotional

20 His responses were completely . I learned nothing from them as there was no detail
at all.

a) vague b) inhibited  ¢) concise d) extrovert

5. Complete the telephone conversation with the correct option (a—e).
Xenon Components, JanJohannsen speaking.

Hello Jan. Yoshi here from Tenta Manufacturing.

Hi Yoshi. How can I help you?

We need 10,000 more of the 125Z components.

Sorry, (21) . I can’t hear you. (22) ?

1257 components.

I still can’t hear you very well. (23) ?

B: Of course.

(Yoshi’s phone rings)

A: Hi, Yoshi, Jan here, let’s start again.

B: 125Z - 10,000 units and we also need some of the 253S plastic sheets
A: Sorry, [ didn’t (24) ,1t’s a (25) . I don’t know why.
B: 253S plastic sheets.

A: Right got that.

a) really terrible connection

b) it’s a very bad line

c) catch that

d) Can I call you back

e) Could you speak up please

>w>w>w

Tema 2. [le1oBast KOPppeCNOHACHIHS.
Nuauxkaropsel gocrukenunsi: YK-4.3, TIK-4.2
KoMmnuiekT TecToB / TECTOBBIX 3aJaHMIi:
Choose the correct option (a—d).

1. The new assistant manager is rather . He doesn’t say much or seem very confident.
a) reserved  b) eloquent  c) responsive d) rambling

2. I’d like you to be more in your summary. I don’t need every minor detail, just a
broad outline of the key points.

a) hesitant b) fluent c) succinct  d) sensitive

3. Itwas very of you to mention the mistake he made in front of everyone. He was
very upset.

a) persuasive b) tactless c) inhibited  d) focused
4. His presentation wasn’t particularly . It didn’t link together very well at all.



a) articulate  b) vague c) coherent  d) emotional

5. His responses were completely . I learned nothing from them as there was no detail
at all.

a) vague b) inhibited  ¢) concise d) extrovert

6. You can get a lot using email instead of face-to-face meetings because it’s easier to

make excuses when no one can see you.

a) off b) away with c¢) out d) on with

7. Email is also a good way of directly your ideas or products to someone powerful
who you may not be able to meet otherwise.

a) launching b) engaging c) influencing d) pitching

8. Could you please what you mean exactly? I’m not sure I fully understand.
a) engage b) clarify c) interrupt  d) digress
9. The audience was extremely to our product presentation and asked lots of questions.

Some even placed big orders.
a) focused b) persuasive c)eloquent  d) responsive

10. The speaker kept and talking about his own experiences instead of the main topic.
a) digressing b) confusing c) interrupting d) clarifying

11. When it launched, Facebook was to students.

a) closed b) only available ¢) marketed mostly

12. Universities social media networks.

a) use b) fail to understand c) discourage the use of

13. Many business schools have their own intranet that they feel Facebook.

a) iIs much better than b) could be replaced with C) competes with

14. The article says that business schools don’t have the resources available to big
companies such as Facebook.

a) financial b) IT c) networking

15. According to the article, the over-35s group is a Facebook market.

a) growing b) steady ¢) shrinking

Tema 3. YcrpoiicTBo Ha padoTy.

Nuauxkaropsl nocrmkennsi: YK-4.3, TIK-4.2

3aaHus 1J151 KOHTPOJIbHOM padoThI:

Task 1. Choose the best word from the brackets to fill the gap

1. We pay reasonable salaries and offer excellent fringe ........... (perks/tips/benefits).

2. There are currently 780,000 people ........... work in the UK (away from/ out of/ out off).

3. The 7.30 train to London is always full of ............. (commuters/communers/committers).

4. When the CEO was arrested our corporate ............. was severely damaged (picture/image/logo).
5. Our company is ............. , but our managing director behaves as if it belonged to him (state-
owned/state-governed/state-guided).

Task 2. In each gap write one word starting with the given letter

1.Started fifty years ago as a family e--------- , how it is a large multinational.

2. You will get a $800 salary plus 20% c--------- on any sales you make.

3. We have a f-------- system but everyone must be in the office between 10 and 2.
4. After the railways were p--------- the new owners laid off many workers.

5. I said hello to Jane but she did not return my g------- :

Task 3.Complete the text with the words given below

approachable boring extended exciting  temporary

Mary James used to think that working for the same organization all the time was 1) ............ , SO she
preferred 2) ............. jobs. But already in the very first days of her work for ADV she felt that she
wanted to stay there. It was not that her job in ADV was more 3) ............. than in other companies




where she had worked. It was the atmosphere that made the difference. All people around her were
nice and friendly, all managers were open and 4) ............ . It seemed to Mary that relations between
co-workers were like ina big 5) ............ family.

Tema 4. [locTpoeHne B3aMMOOTHOILIEHH I C KJIMEHTAMM.
Nuauxkaropsl gocTmkennsi: YK-4.3, TIK-4.2

3agaHus 1J151 KOHTPOJIbHOI padoThI:

Task 1. Choose the best word from the brackets to fill the gap

1. We pay reasonable salaries and offer excellent fringe ........... (perks/tips/benefits).

2. There are currently 780,000 people ........... work in the UK (away from/ out of/ out off).

3. The 7.30 train to London is always full of ............. (commuters/communers/committers).

4. When the CEO was arrested our corporate ............. was severely damaged (picture/image/logo).
5. Our company is ............. , but our managing director behaves as if it belonged to him (state-
owned/state-governed/state-guided).

Task 2. In each gap write one word starting with the given letter

1.S tarted fifty years ago as a family e--------- , how it is a large multinational.

2. You will get a $800 salary plus 20% c--------- on any sales you make.

3. We have a f-------- system but everyone must be in the office between 10 and 2.
4. After the railways were p--------- the new owners laid off many workers.

5. I said hello to Jane but she did not return my g------- .

Task 3.Complete the text with the words given below

approachable boring extended exciting  temporary

Mary James used to think that working for the same organization all the time was 1) ............ , SO she
preferred 2) ............. jobs. But already in the very first days of her work for ADV she felt that she
wanted to stay there. It was not that her job in ADV was more 3) ............. than in other companies
where she had worked. It was the atmosphere that made the difference. All people around her were
nice and friendly, all managers were open and 4) ............ . It seemed to Mary that relations between
co-workers were like in a big 5) ............ family.

Tema 5. OHJIaliH KOMMYHHKAIHA.
Nuauxkaropsl gocrukenusi: YK-4.3, TIK-4.2

KOMHJ’ICKT TECTOB / TECTOBBIX 33}13HHﬁ:
1. MBA students at Haas first meet one another

a) when they arrive b) using the Haas intranet  c) on Facebook

2. Most Haas students and alumni use networking site.

a) only their favourite b) more than one c) the Business Because

3. We’ve that the risks are minimal so we’re going ahead with the expansion plan.

a) calculated b) weighed  c) minimised d) faced

4. You can never really all risks, but you can limit them.

a) emanate  b) encounter c)eliminate d) expect

5. Several people had accidents because of the faulty product. The company will have to pay
product costs.

a) responsibility b) damages  c¢) catastrophe d) liability

6. Once we have any risks which may occur, we can then do everything we can

to avoid them.

a) identified b) insured c) reduced d) spread

7. When we start doing business overseas we’re likely to many unfamiliar risks so
we must be careful.



a) reduce b) gauge C) assess d) face

8. We’re taking a risk investing heavily in expansion in the current economic climate.
We could lose everything.

a) potential ~ b) tremendous c) miniscule d) immediate

9. The chances of another ship sinking tomorrow are . It’s just not going to happen
again for a very long time.

a) negligible b) considerable c) substantial d) huge

10. We need to the pros and cons of this joint venture. Is it really as good as it seems to
be?

a) encounter b) foresee c) evaluate  d) anticipate

11. It’s unlikely that there will be another such as an earthquake or tsunami in the
region for quite a while, so we don’t need to worry.

a) damages  b) catastrophe c) accumulation d) liability

12. No one could have the events which led to the disaster last year. They were totally
unexpected.

a) predicted  b) estimated c) calculated d) faced

13. The electricity has been so the electricity company can do major repairs to the
network.

a) mismatched b) disconnected c) broken down d) reduced

14. Team building exercises should creativity in their participants, so they usually include
exercises that require imagination.

a) build b) motivate ) inspire d) break down

15. One of our main income Is the service side of the business.

a) streams b) ventures  c) barriers d) locations

Tema 6. Me:xnyHapoaHoe COTPYAHU4YECTBO.
Nupuxkaropsel gocrmkenusi: YK-4.3, T1K-4.2

KoMIieKT TecToB / TeCTOBBIX 3a{aHUI

1. The main purpose of team building courses is to team spirit.

a) match b) foster C) prepare d) contribute

2. I’m afraid that she is very and can never find anything on her desk.

a) mismatched b) intolerant  ¢) disorganised d) impractical

3. The two companies have a agreement about their target markets so there won’t be

any problems.
a) disloyal b) bilateral  c¢) indecisive d) multicultural

4. Staff morale is very low at the moment so we must try to our staff as soon as
possible.
a) reduce b) maximise c) remotivate d) disconnect

5. He has no vision and can never see how good our ideas are. He’s so

a) impatient  b) unfocused c) inefficient d) unimaginative

6. We’ve invested a lot in our staff so we must try to staff turnover.
a) reduce b) inspire ¢) maximise d) build

7. He seemed very about our idea. I don’t think he liked it at all.

a) unenthusiastic b) unsociable c) unstable  d) unexpected

8. D'm sorry, but it just my mind. I’ll do it now.

a) missed b) passed C) ripped d) slipped

9. The shop immediately gave me a for the faulty product.

a) compensation b) refund c) payment  d) remuneration

10. Today many companies offer money-back to try to encourage people to buy and try
their products.

a) refunds b) compensation C) guarantees d) payments



11. I think we’ve been talking at cross . Shall we start again?
a) purposes  b) rapport c) meaning  d) reasons

12. Customers are loyal to those companies who are prepared to the extra mile with their
customer service.

a) put b) do ) go d) make

13. We need to get to the of this and find out what the real problem is.

a) top b) centre c) bottom d) middle

14. Customer care staff are trained to develop a with their ~ customers.

a) relation b) rapport C) report d) feeling

15. | think we were off. We paid far too much for those chairs.

a) ripped b) taken C) passed d) paid

Kputepun onenkn (B 6aj1ax):
- 6,6 6asI0B BBICTaBIISIETCS 0OYyUaroIeMycs, eciiu Obu10 noay4yeHo 85-100% npaBUIBLHBIX BAPUAHTOB
OTBETOB Ha BOIIPOCHI TECTOB MJIM HA 33/1aHUs, IPEyCMOTPEHHBIE KOHTPOJILHON PabOTOI;

- 4,6 GanioB BeICTaBIsIeTCs 00ydaromemMycs, eciii 0bu10 moiydeno 70-84% npaBUIbHBIX BapUAaHTOB
OTBETOB Ha BOIPOCHI TECTOB WJIM HA 33/1aHUsI, IPEyCMOTPEHHbIE KOHTPOJILHON paboToid;

- 2,6 6anoB BhICTaBIIsIETCA 00yJaromeMycs, eciau 0bu1o noiaydeHo 50-69% npaBHIIbHBIX BapHAHTOB
OTBETOB Ha BOMPOCKHI TECTOB WUJIM HA 3aJ]aHus, IIPEAYCMOTPEHHBIE KOHTPOJILHOU paboToil;

- 0 GayI0B BBICTABISIETCS] O0YJArOIIEMYCsl, €CITH OBbLIO ToydeHo MeHee 50% mpaBUIIbHBIX
BapUaHTOB OTBETOB HA BOIIPOCHI TECTOB MJIM Ha 3aaHUs, IPEAYCMOTPEHHBIE KOHTPOJIBHOM PabOTOii.

3agaHus AJ1s1 TBOPYECKOr0 peiiTUHTa

Tema 1. /lejioBoii CTHJIb 001LIEHUSA
HNuauxkaropsl gocrmkenusi: YK-4.3, T1IK-4.2

TeMbl 10KJI210B:
KOHKypGHHI/ISI. COCT&BJ’ISIIOHII/IC ITIOHATHUC KOHKypeHIII/II/I.

Tunel 1epuBaTUBOB.

CocrasieHue quarpamMm CBs3el ¥ KOHCTIEKTUPOBAHUE.

Tennenuun 6usHeca u Oynymee. STEEP ananus

MupoBast HHIyCTpuUs U INTOOAIBHBIN TOTPEOUTEN.

IIpaBuna oopmieHus TekcTa JUis ClaiiloB Mpe3eHTaluu

CucteMa BO3HarpaxJeHusi B pOCCUMCKUX U MEKAYHAPOJHBIX KOMITAHHSIX.
Posnb puHaHCOBBIX (hplOUEpCOB Ha OUpIKeE.

© o N UM whE

. IlepBblii ne10BOM KOHTAKT 110 email.

10. Teopus 3. e bowo.

11. Xemx HoHIBI 1 MHBECTUITMOHHBIC (DOH/IBI.
12. Onucanmne OGuzHec-mpoiiecca.

Tema 2. Jle1oBast KOppeCcNOHACHIHS.
Nupuxkaropsl nocrukennsi: YK-4.3, TIK-4.2

TeMBI HHAUBUAYAJIBHBIX IPOEKTOB:
1. STEEP Analysis of Global Companies

2. Designs for Cultivating Creative Thinking at work
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No ok

Recent Multinational Mergers /outcomes/
Project Management Company Profile

Financial planning

Microfinance Institutions

SWOT Analysis of auditing companies in Russia

Tema 3. YcerpoiicTBo Ha padory.
HNupuxkaropsl nocrukennsi: YK-4.3, [1K-4.2

TeMbl HHAUBUAYAJIBbHBIX IPOCKTOB:

No ook owhE

Tema 4. IlocTpoeHne B3aMMOOTHOIIEHU ¢ KJIMEHTAMH.

STEEP Analysis of Global Companies

Designs for Cultivating Creative Thinking at work
Recent Multinational Mergers /outcomes/

Project Management Company Profile

Financial planning

Microfinance Institutions

SWOT Analysis of auditing companies in Russia

Nuauxkaropsl gocrukenusi: YK-4.3, T1IK-4.2

TeMbl I'PYIIIOBBIX IIPOCKTOB:

1.

No ook~ wd

Categories of stocks and shares

Successful Company Employee Reward Systems
Organization Framework

Company Change Management Programs
Shareholders

Adoption and Implementation of ABC Accounting Method in Russia or in other countries

Socially Responsible Companies

Tema 5. OHJIaHH KOMMYHHUKALUSA.
HNuauxkaropsl gocrumkenusi: YK-4.3, [1K-4.2

Tembl 3cce:

HBOooo~NogR~WNE

0.

O¢ddexTuBHOE ynpaBieHue

YpaBieHue 4eI0BEYECKUMU peCypcaMu
VYrpasneHue BpeMeHeM

VYpasneHue 10X01aMu

MenemxmenT Opranu3anuu

dunHaHcoBbIM MeHeKMEHT

MeHemKMEHT KOMMEPYECKOU IESITENbHOCTH
MeHemKMEHT NPEANPUHUMATEIBCKON AEATEIbHOCTH
VYrpaBneHne "HHOBAITMOHHBIM OU3HECOM

DuHAHCOBEIE HAOKYMCHTBIL

Tema 6. Me:xxayHapogHOe COTPYAHHYECTBO.
Nuauxkaropsl gocrukennsi: YK-4.3, TIK-4.2

TeMbl HHAUBUAYAJIBHBIX IPOEKTOB:

11



STEEP Analysis of Global Companies

Designs for Cultivating Creative Thinking at work
Recent Multinational Mergers /outcomes/

Project Management Company Profile

Financial planning

Microfinance Institutions

SWOT Analysis of auditing companies in Russia

No ok owhE

Kpurepun ouenku (B 0asiax):

- 5 0a/UIOB BBICTABISIETCS OOYYAIOIIEMYCs, €CIH OH CBOOOJIHO BIQJICET MATEPUAIOM IO CYIIECTBY
3aJJaHHBIX BOIPOCOB, JIOTHYHO HU3JIaraeT MbICIIH, POSIBIISIET CIOCOOHOCTh apryMEHTUPOBATh OTBETHI;
- 3 Gasa BeICTaBIsETCS O0yUaIOLIEMYCsl, €CJIM OH BIIaJIeeT MaTEpUajIoM B MOJHOM 00beMe, OTBEUaeT
MOCIIEI0BATEIBHO, JEMOHCTPUPYET YMEHHE CPaBHHBATh M 0000IIaTh Marepuall, JOMYCKAeT JIUIIh
MEJIKUE HETOYHOCTH, HE BIUSIOUINE HA CYIITHOCTh OTBETA,;

- 2 Oamna BbICTaBISIETCSl OOydYaroIIeMycs, €CIM OH 3HaeT MaTepuan Kypca AUCHMILIMHBI HEJoC-
TaTOYHO IOJHO, OTBEYAET HE BCET/a MOCIIeI0BATEILHO;

- 0 GayuToB BBICTABIISIETCS O0YYAIOMIEMYCs, €CI OTBET HE COOTBETCTBYET TPEOOBAaHUSAM U TPEOyeT
JOpabOTKHU.

12



METOINYECKHUE MATEPUAJIbI, XAPAKTEPU3YIOIUE 3TAIIbI
®OPMHUPOBAHUSI KOMIIETEHIIVI BO BPEMS ITPOBEJIEHUSA
MPOMEXYTOUYHOM ATTECTALIMA

CTpyKTypa 3a4€THOr0 3a/1aHUA

MaxkcumanbHoe
HanmeHoBaHHE OIICHOYHOT'O CPEJICTBA
KOJMAYECTBO OAJUIOB
Bomnpoc 1 10
Bormpoc 2 10
BrlmostHeHrE TECTOBOTO 3aJaHUA. 20

3aIlaHl/IH, BRJIKO4YaceMbI€ B 3a4€THOEC 3aJaHUE

Tunosoii nepeyeHsb BONMPOCOB K 324€Ty C OLEHKOM!
Nupuxkaropsel nocrukennsi: YK-4.3, T1K-4.2

Discuss the advantages and disadvantages of being a freelancer.

Describe the motivator factors.

What are the main causes of stress in the job? How would you combat stress?

Discuss the advantages and disadvantages of flexible working hours?

What is the importance of team building? Describe the stages if team life.

What are the criteria for quality in the organization you would like to work for?

What benefits are claimed for a merger and takeover?

How does a company produce new ideas?

What are the risks for an organization? How does it handle risks?

10. Describe the main assets of the company.

11. What are the ethical issues of the company?

12. What factors should be taken into account when measuring the level of development of a
country?

13. Describe social responsibility issues in an organization.

14. Are you optimistic about the capacity of the planet for future growth?

15. How is knowledge shared in the organization?

16. Speak about forecasting and budgeting in corporate finance.

17. What are the main areas of business communication? Speak about internal and external ways
of communication.

18. What is the difference between face to face communication and written forms of
communication? Give the advantages and disadvantages of both ways.

19. Does technology make communication easier? Give examples.

20. How do you understand the watchword “Think global, act local”? What are the methods and
stages of entering overseas markets?

21. What is the image of Tod’s? What challenges have they faced entering new markets?

22. How can products be designed to be suitable for international markets?

23. Is business-to-business relationship important for doing business? Speak about networking
events.

24. Speak about stakeholder theory. What is the effect of a large company’s activity on the places
where it operates?

25. What advice would you give to someone trying to develop business relationships in China?

CoNoR~LNE
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26.
27.
28.
29.
30.
31.
32.
33.
34.

35.
36.

37.

38.

39.

40.

41.
42.

43.

44,

45.

46.
47.

48.

49,

What are the success factors relating to people, products, companies and countries? What is
the key to success?

What are the essential qualities of a successful business? Give example of a successful
business and reasons for its success.

What can you say about such things as continuity, anticipation, contestation and mobility?
What are the possible disadvantages of them?

Speak about different theories and factors that make people satisfied with their work and
motivate them.

How have job priorities among employees have changed over the last 10 years?

What are the benefits of working for Marriot Hotels International?

What is the model for leadership in business? Speak about recent trends in leadership.

What are the qualities for a successful manager today, compared to the past?

Describe the management style of Anna Wintour. What are the advantages and disadvantages
of her style?

Describe models for team roles and stages of team life.

Do attitudes to team-working vary in different countries? How can business build a successful
team?

Why is it so popular to attend a cookery course as part of a team-building exercise? Give at
least 5 reasons with explanations.

Define the process of raising finance from the point of view of business owner and from
investor.

In which ways can a business raise finance, and what are the advantages and the
disadvantages of each one.

Speak about the problems of raising finance from the “angel” networking clubs, bank finance
and venture capital funds.

Give the tips how to achieve customer satisfaction and how to reduce customer defection?
How are customer service requirements changing? How to train staff to deal with demanding
customers?

Give examples of different accidents in companies. What are the reasons, and what is the
effect on companies? What should companies do deal with such situations.

What should companies do to prepare themselves to manage crisis, during the crisis and after
it?

Give at least two examples of crises happened in different companies, how they deal with it
and what lessons can be learned.

Speak about different hostile and friendly forms of cooperation between companies.

What are the reasons of mergers and acquisitions’ failure? What should companies do to
succeed in business integration?

What do large companies have that smaller companies don’t? And, what values are
transported from smaller companies to large multinationals?

How to manage payments? Speak about business development.

TunoBble TECTOBbIE 3aJaHUS

HNupuxkaropsl gocrukenusi: YK-4.3, [1K-4.2

I. Give the definitions to the following words:
1. Communication —

2. Technical knowledge —

3. Intranet —

4. Knowledge officer —

5. Facilitate —

14



I1. Give the appropriate words to the following definitions:

6. - the promotional message aimed at creating an image, enhancing reputation, building goodwill, or

advocating an idea or the philosophy of an organization, instead of sales promotion.

7. — the act of understanding by means of the sense or of the mind

8.— a place at which all interactions between a customer and a product seller are provided

9.— connections between a person giving money to an organization and this organization in order to
get profit

10.— a specific branch or field of study or business

I11. Complete the sentences with the words in the box.

bush grapevine nutshell stick wall

11 Theard it on the you’ve been promoted.

12 1 asked Rudy to say yes or no, but he just beat around the

13 Look, ina , my trip to Singapore was a huge success.

14 1 think you got the wrong end of the . I’'m not going on holiday, I’'m going on a business
trip.

15 John just doesn’t listen. It’s like talking to a brick

IV Choose the correct option (a—d).

16 The new assistant manager is rather . He doesn’t say much or seem very confident.
a) reserved  b) eloquent  c) responsive d) rambling

17 I’d like you to be more in your summary. I don’t need every minor detail, just a
broad outline of the key points.

a) hesitant b) fluent c) succinct  d) sensitive

18 It was very of you to mention the mistake he made in front of everyone. He was
very upset.

a) persuasive b) tactless c) inhibited  d) focused

19 His presentation wasn’t particularly . It didn’t link together very well at all.

a) articulate  b) vague c) coherent  d) emotional

20 His responses were completely . I learned nothing from them as there was no detai
at all.

a) vague b) inhibited  ¢) concise d) extrovert

V. Complete the telephone conversation with the correct option (a—e).

A: Xenon Components, JanJohannsen speaking.

B: Hello Jan. Yoshi here from Tenta Manufacturing.

A: Hi Yoshi. How can I help you?

B: We need 10,000 more of the 125Z components.

A: Sorry, (21) . I can’t hear you. (22) ?

B: 125Z components.

A: Tstill can’t hear you very well. (23) ?

B: Of course.

(Yoshi’s phone rings)

A: Hi, Yoshi, Jan here, let’s start again.

B: 125Z —10,000 units and we also need some of the 253S plastic sheets
A: Sorry, I didn’t (24) ,1t’s a (25) . I don’t know why.
B: 253S plastic sheets.

A: Right got that.

a) really terrible connection

b) it’s a very bad line

c) catch that

d) Can I call you back

e) Could you speak up please

15



TecToBbIC 3aJaHUA K 3a4eTy

Nuauxkaropsel noctukennsi: YK-4.3, TIK-4.2

Choose the correct option (a—d).

1. The new assistant manager is rather . He doesn’t say much or seem very confident.
a) reserved  b) eloquent  c) responsive d) rambling

2. I’d like you to be more in your summary. I don’t need every minor detail, just a
broad outline of the key points.

a) hesitant b) fluent c) succinct  d) sensitive

3. Itwasvery of you to mention the mistake he made in front of everyone. He was
very upset.

a) persuasive b) tactless c) inhibited  d) focused

4. His presentation wasn’t particularly . It didn’t link together very well at all.

a) articulate  b) vague c) coherent  d) emotional

5. His responses were completely . I learned nothing from them as there was no detail
at all.

a) vague b) inhibited  c) concise d) extrovert

6. You can get a lot using email instead of face-to-face meetings because it’s easier to

make excuses when no one can see you.

a) off b) away with c¢) out d) on with

7. Email is also a good way of directly your ideas or products to someone powerful
who you may not be able to meet otherwise.

a) launching b) engaging c¢) influencing d) pitching

8. Could you please what you mean exactly? I’m not sure I fully understand.
a) engage b) clarify c) interrupt  d) digress
9. The audience was extremely to our product presentation and asked lots of questions.

Some even placed big orders.
a) focused b) persuasive c)eloquent  d) responsive

10. The speaker kept and talking about his own experiences instead of the main topic.
a) digressing b) confusing c) interrupting d) clarifying

11. When it launched, Facebook was to students.

a) closed b) only available ¢) marketed mostly

12. Universities social media networks.

a) use b) fail to understand c) discourage the use of

13. Many business schools have their own intranet that they feel Facebook.

a) is much better than b) could be replaced with C) competes with

14. The article says that business schools don’t have the resources available to big
companies such as Facebook.

a) financial b) IT ¢) networking

15. According to the article, the over-35s group is a Facebook market.

a) growing b) steady ¢) shrinking

16. MBA students at Haas first meet one another .

a) when they arrive b) using the Haas intranet ~ ¢) on Facebook

17. Most Haas students and alumni use networking site.

a) only their favourite b) more than one ¢) the Business Because

18. We’ve that the risks are minimal so we’re going ahead with the expansion plan.
a) calculated b) weighed  ¢) minimised d) faced

19. You can never really all risks, but you can limit them.

a) emanate  b) encounter c¢)eliminate d) expect

20. Several people had accidents because of the faulty product. The company will have to pay
product costs.
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a) responsibility b) damages  c) catastrophe d) liability

21. Once we have any risks which may occur, we can then do everything we can
to avoid them.

a) identified b) insured c) reduced d) spread

22. When we start doing business overseas we’re likely to many unfamiliar risks so
we must be careful.

a) reduce b) gauge C) assess d) face

23. We’re taking a risk investing heavily in expansion in the current economic climate.

We could lose everything.
a) potential ~ b) tremendous c) miniscule d) immediate

24. The chances of another ship sinking tomorrow are . It’s just not going to happen
again for a very long time.

a) negligible b) considerable c) substantial d) huge

25. We need to the pros and cons of this joint venture. Is it really as good as it seems to
be?

a) encounter b) foresee c) evaluate  d) anticipate

26. It’s unlikely that there will be another such as an earthquake or tsunami in the
region for quite a while, so we don’t need to worry.

a) damages  b) catastrophe c) accumulation d) liability

27. No one could have the events which led to the disaster last year. They were totally
unexpected.

a) predicted  b) estimated c) calculated d) faced

28. The electricity has been so the electricity company can do major repairs to the
network.

a) mismatched b) disconnected c) broken down d) reduced

29. Team building exercises should creativity in their participants, so they usually include
exercises that require imagination.

a) build b) motivate ) inspire d) break down

30. One of our main income Is the service side of the business.

a) streams b) ventures  c) barriers d) locations

Kputepun onenkn (B 6aj1ax):

- 40 6a10B BBICTABIISETCS 00YUYAIOIIEMYCsI, OTBETHI KOTOPOIO HA MIOCTABIECHHBIE B 3aJaHUH BOIIPOCHI
M3JIaraloTCsl IOTHYHO, MOCIEI0BATENIbHO U HE TPEOYIOT TOTOIHUTEIbHBIX MOSICHEHUH, OH HE
3aTPYOHAETCS C OTBETOM IIPU BUIOM3MEHEHUH 3a/1aHUs, IPU PELLICHUH NPAKTUYECKNX 3a1aHUN
MIPUMEHSET BEPHYIO METOAMKY U MOKa3bIBAET MIyOOKHE 3HAHUS U3YUYEHHOTO MaTepHraa, MoITBEPKIAeT
IIOJTHOE OCBOEHHME KOMIIETEHIINH, IPEYCMOTPEHHBIX IPOTrPaMMOI;

- 30 6anoB BBICTABIsIETCS OOyUAIOIIEMYCsl, TBEpPO 3HAIOIIEMY ITPOrpaMMHBII MaTepual, TpaMOTHO
1 TI0 CYILECTBY M3JIararoliero ero, A0MyCKaleMy He CYIIECTBEHHbIE HETOYHOCTHU MIPHU OCBEIIEHUN
OCHOBHOTO COZIEpKaHMsI OTBETA U B OTBETE HA JIONOJHUTEIBHBIE BOIIPOCHI, KOTOPBIE OH JIETKO
MCIPABIIAET M0 3aMEYaHUIO NIPENoAaBaTess, IPaBUiIbHO MPUMEHSIOIIEMY TEOPETUUECKUE TOT0KEHHUS
IIPY PELICHUN IPAKTUYECKUX 3aJaHUM, B LI€JIOM IIOATBEPKIAET OCBOCHUE KOMIIETEHIIH,
MPETYCMOTPEHHBIX TPOrPaMMOI;

- 20 GanyoB BBICTABISIETCS 00yUarOIIEeMYyCs, KOTOPbIM UMEEeT 3HaHHS TOJIbKO OCHOBHOT'O MaTepuaa,
HO HE YCBOWJI €r0 JIETaJIH, IOIYCKAaeT HETOYHOCTH, HEIOCTaTOYHO MPaBUIIbHBIE (POPMYITHPOBKH,
HapyLIEHUs MTOCJIEIOBATEILHOCTH B U3JI0KEHUU MPOTPaMMHOI0 MaTepraia U UCIIBITHIBAET
TPYJAHOCTHU B BBINIOJIHEHUH MTPAKTUUYECKHX 3aJaHUI, YACTUYHO PacKpBIBAET COJEP KaHUE
JIONIOJTHUTENBHBIX BOIIPOCOB, TIOATBEPK/IAET OCBOCHNE KOMITETEHIUH, TPEAYCMOTPEHHBIX MMPOrpaMMoi Ha
MHUHHMMAJILHO JJOITYCTHMOM YpPOBHE;
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- 10 Ganna BeIcTaBIsAETCS 00YUaAOLIEMYCs, KOTOPBIN 3HAUUTEIbHYIO YaCTh TEOPETUUECKOTO
coziep>KaHKe Kypca He OCBOWJI, HEOOXOJMMbIE MPAKTUUECKNE HABBIKU HE C(OPMHUPOBATI, HE TOATBEPANII

OCBOCHHE KOMITIETEHIIUM, TIPEAYCMOTPEHHBIX IIPOrPAMMOMN.

Pacuer 0ajjioB 1m0 BbBINOJHEHHIO y‘leﬁHbIX 3aJaHUH Ha AYJUTOPHBIX 3aHATUAX H

pe3yJbTaTaM TeKyIero KOHTPOoJIs

Pacyer 0anioB Mo BBHINOJHEHHIO YYEOHBIX 3a/laHUN HA ayAUTOPHBIX 3aHATUSAX U Pe3yjbTaTam

TEKYIIETO KOHTPOJIA NPEACTaBJICH B Ta6J'II/II_[e.

dopma npoBeIeHUs TEKYIIEro Howmep Tembl, MakcumanbHOe

KOHTPOJIS BBIHOCHMOH Ha KOHH‘IGCTBIO pabor,
KOHTPOIT onpocc])SBC}éa;I ec(;Lyz[eHTa

BoinoJsiHeHue Y4eOHbIX

3aJJaHUil  HA AYAMTOPHBIX

3aHAITHAX

Ompoc 1,2,4,5 4

I'pynmoBast auckyccus 3,6 2

Bcero:

Texkyuuii KOHTPOJIb, B T.4.:

KontponbHas padora 3,4 2

Tect 1,2,5,6 4

Bcero:

Kpurepun onieHkn TBOPYeCKOro peTHHIa

KomnnuectBo
0asIoB,
MaKCUMaJIbHO

13

20

13
20

Pacnipenenenue 6aioB OCYIIECTBISETCS MO PEIICHUIO KadeaAphl U pe3yabTaT pacipeesieHus
0aJIOB 32 COOTBETCTBYIOIINE BU/IBI paOOT MPEICTABISAETCS B BUIE CIEAYIONMICH TaOIHIIbI

By paGoThl o TeMaM TUCIUILIMHBI KonmuectBo
0aios,
MaKCHMaJIbHO
BrinosnHenne MHIMBHYaIbHOTO NPOEKTA, IPYNIIOBOTO IIPOEKTA, 3CCE, 5
JIOKJIaja
Pa3paboTtka B cocraBe KOMaH[Ibl Ul MOCIEAYIOLIEro HCIOIb30BAaHUS B 3)
y4eOHOM Ipolecce:
- HarJISAOHBIX ITOCOOUH,
- IEKINN-BU3YyaJIU3al1H,
- CLIEHApHs 1€JIOBOW UTPHI,
- OZIHOM WJIM HECKOJIBKMX CUTYallMOHHBIX 3a/1a4 WU KEHCOB,
- CclieHapusi JMCKYCCHH, B TOM 4Hcjie B (opMe BUPTyalbHOM IMCKYCCHH,
MO3TOBOI'0O HITypMa, TEMaTHUECKOTO KPYIJIOTo CTOJa,
- KpoccBoOpAa,
- TECTOB.
[TyOnukanust aBTOPCKOM cTaThy M (WJIM) HAMCaHHWE CTYACHUYECKON HaydyHOM
paloThl, yyacTHe B HAYYHOU CTyJeHYeCKONH KOH(pEepeHIINN 5
PaGora B HayuyHBIX KpyXKax M (WIHM) y4yacTHE€ B KOHKYPCE CTYIEHYECKHX
Hay4YHbIX paboT, OJMMIIMAJE, CO3JaHUE MPE3eHTAIH, HAallMcaHue pedepara, 5
JIOKJIazia
Htoro 20
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Iloka3zaTein U KPUTEPHH OLEHUBAHMNS IJIAHUPYEMbIX Pe3yJIbTATOB 0CBOEHMSI
KOMIIETEHIUI U pe3yJbTATOB 00y4YeHusl, IIKAJIA OlleHNBAHUS

IlIxana oueHUBaAHUS

DopmupyeMble
KOMIIETCeHIIUH

Hupuxatop
JOCTHKEHU S
KOMIIeTEHIIUH

Kpurtepuu ounenuBanus

YpoBeHs ocBoeHHS
KOMIIEeTEeHIN i

85—
100
0aJ/I10B

«OTJIHYHO»/
«32YTEHO»

YK-4
[1K-4

YK-4.3,
IK-4.2

3HaeT BEpPHO H B MOJTHOM
00BbemMe: TEXHOJIOTHU M METOIUKH
MoucKa, IPUBJICYEHNUs, Toadopa U
0TOOpa MepcoHaa; OCHOBBI
HYKOHOMUKH, OpPTraHu3alliy TpyAa 1
YIIPaBIICHUSI IEPCOHAIIOM; HOPMBI
STHKH JIETIOBOTO OOIICHUSL.

'YMeeT BepHO M B IOJHOM
o0Bbeme: BBICTpanBaTh MOHOJIOT,
BECTH TUAJIOT U MOJIMIIOT C
cOOITI0OIeHIEM HOPM PEYEBOTO
ATHKETA, apTyMEHTUPOBAHHO
OTCTanBaTh CBOM MO3UIMH U UJIEH;
BJIaZieeT HOPMaMH U MOJIEJISIMH
[pEYEeBOTO MOBEACHHS
[IPUMEHUTEIBHO K KOHKPETHOM
CHUTYyaIlH aKaJeMHIECKOTO
npodeccnoHaNIbHOTO
B3aUMO/ICHCTBUS; IPUMCEHSTH
TEXHOJIOTUH U METO/INKH TTOHCKA,
MpUBJICUCHHA, Tog00pa u 0TOopa
KaH/{M/1aTOB HA BaKaHTHBIC
ImoypKHOCTH (TIpodeccun,
CIeLUaIbHOCTH) B COOTBETCTBHUE C
mx criennuKon; co0IroaaTh
HOPMBI 3TUKH JIEJIOBOTO OOIIEHUSI.

IIponBuHyTHI

70 -84
0aJI10B

«xopouoy»/
«32YTEHO»

VK-4
TK-4

YK-4.3,
IK-4.2

3HaeT ¢ HE3HAYNTEILHBIMHA
3aMeYaHUsSIMH:

TEXHOJIOTUH U METO/IMKH TTOHCKA,
MpUBJICYCHHS, TIog0opa u 0TOopa
MepcoHala; OCHOBBI 3KOHOMHUKH,
OpraHu3aly Tpyaa U yIpaBJIcHUs
MEepPCOHANIOM; HOPMBI ATUKH
InesIoBoro o0LIeHHSI.

'YMeeT ¢ He3HAYMTEIBHBIMH
3aMeYaHHsIMH: BBICTPaUBaTh
MOHOJIOT, BECTH JHAJIOT U MOJIHJIOT
C COOJIOIEHNEM HOPM PEYEBOTO
ATHUKETA, apTyMEHTUPOBAHHO
OTCTanBaTh CBOM MO3UIMU U UJIEH;
BJIaZieeT HOPMaMH U MOJIEJISIMH
[PEYEeBOTO MOBEACHUS
MPUMEHUTEIHFHO K KOHKPETHOM
CHUTYyaIlH aKaJIeMHIeCKOTO 1
npodeccoHaIEHOTO
B3aUMO/ICHCTBUS; IPUMEHSITH
TEXHOJIOTUH U METO/IMKH TTOHCKA,

MpuBJICYEHMS, TOA00pa U 0TOOpa

IloBBIIEHHBIT
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KaH/MIATOB HA BAKAHTHBIC
InowkHOCTH (podeccuny,
CIEIMATBHOCTH) B COOTBETCTBHE C
X cuenn(uKoif; COOMI0IaTh
HOPMBI 9THKH AEJIOBOI0 OOIICHHUS

50 -69
0aJJI0B

«Y1OBJIETBOPUTEJIbHO»/
«3aYTEHO»

YK-4
I1K-4

YK-4.3,
I1K-4.2

3HaeT Ha 0a30BOM YpOBHe, ¢
OImMOKAMM: TEXHOJIOTHHU U
METOIMKH MOUCKA, IPUBIICYCHHUS,
mooopa 1 0TOOpa ImepcoHana;
OCHOBBI 9KOHOMHUKH, OpraHU3alUH
TpyIa ¥ yIpaBJeHHUS IIEPCOHATIOM;
HOPMBI ATUKH JIEJIOBOI'O OOLICHUS.
'YMeer Ha 6a30BOM YpPOBHE, €
oHOKaAMM:

BHICTPaHBaTh MOHOJIOT, BECTH
ITHaJIoT ¥ MOJIMIIOT C COOJII0AEHHEM
HOPM PEYEBOI0 3THKETa,
ApTyMEHTHPOBAHHO OTCTAHBATh
CBOM TIO3MLIMH U MJCH; BIaAeeT
HOpPMaMH U MOZCISIMH PEYEBOTO
MOBEICHUS IIPUMEHUTEIBHO K
KOHKPETHOM CUTYaIln{
aKaJIeMHYECKOT0 U
npogeccuoHaNIbHOTO
B3aHMO}1€ﬁCTBHH; MMPUMCHSATH
MTCXHOJIOTHU U MCTOAUKH ITOUCKA,
MpUBJICUCHHMS, TI0700pa 1 0TO0pa
KaHAN1aTOB HAa BAKaAaHTHBIC
ImoJpKkHOCTH (TIpodeccun,
CIICLIHAIbHOCTH) B COOTBETCTBHE C
MX cuenu(uKoif; COOMI0IaTh
HOPMBI 9THKH AEIOBOr0 OOIICHHUS

ba3oBbIii

MeHee
50
0aJsI0B

«HEyIOBJIETBOPUTEIbHO»/
«He 324TeHO»

YK-4
I1K-4

YK-4.3,
IK-4.2

He 3naer Ha 6a30B0M ypoOBHe:
TEXHOJIOTMH ¥ METOJAMKH MOUCKA,
MpUBJICYCHHS, TIog00pa u 0TOopa
MepcoHana; OCHOBBI 3KOHOMHUKH,
OpraHu3aliy TPyZAa U yIpaBlIeHus
[epCcoHaIOM; HOPMBI ATHKH
ITEJIOBOTO OOIIEHHS.

He ymeeT Ha 6a30BOM ypoOBHe: -
BBICTPaHBaTh MOHOJIOT, BECTH
IIMAJIOT M TIOJIWJIOT C COOJIF0IEHHEM
HOPM pPEe4YeBOr0O ITHKETA,
ApryMEHTHPOBAHHO OTCTAHBAaTh
CBOM TIO3MLIMH U MJCH; BIageeT
HOpPMaMH U MOJCISIMH PEYEBOTO
MOBECHUS IIPUMEHUTEIBHO K
KOHKPETHOM CUTYaIlH!
AKaIeMHYECKOTO
Mpo¢eCCHOHATHHOTO
B3aUMO/ICHCTBUSI; IPUMEHSTH
TEXHOJIOTUH U METO/IMKH TTOKCKA,
MpUBJICYEHUS, TOA00pa U 0TOOpa
KaH/IM/1aTOB HA BaKaHTHBIC
ImowkHOCTH (Tpodeccnny,
CHELUaIbHOCTH) B COOTBETCTBHUE C
MX crenu(uKoit; coOI0IaTh
HOPMBI 3THKH JIEJIOBOI'0 OOLICHUS

Komnerenuuun e
copmupoBaHbl

20




21



