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I. OPTAHU3AIIMOHHO-METOJUYECKHAI PA3IEJ

IICJ'IL H 3aJa49Y1 OCBOCHHUA JUCIHUITIINHDBI

Ilenpro yueOHOM AUCHUIUIMHBI «MEHEIKMEHT B3aUMOJEHCTBUSI TOCTUHUYHBIX M TYPUCTCKHX
NPEINpUATHID SBIsSETCS (POPMUPOBAHME YCTOMUMBBIX KOMIICTCHLMH, HANpPABICHHBIX HAa OCBOCHHE
CTYJCHTAMHM CYIIHOCTH TEOPUM M TIPAKTHKH YIPABJICHUSA B3aUMOJEHCTBUEM TIOCTUHUYHBIX U
TYPUCTCKUX TMPEANIPHUITUH, a TAKXKe MPUBUTHE MTPAKTUYECKUX HABBIKOB, HEOOXOIUMBIE JIJISI YCHEITHOTO
BEJICHUS PECTOPAHHO-TOCTUHUYHOIO OU3HECA B YCIIOBHAX BBICOKO KOHKYPEHTHOT'O PBIHKA.

3agaun yueOHON AMCUMIUIMHBI «MEHEIKMEHT KadecTBa YCIyr MPEeaIpUsATHH pecTOpaHHO-
TOCTMHUYHOTO OU3HECa»: YCBOCHHME CTYACHTAMH TEOPETHUECKUX 3HAHUH M BbIpabOTKa MPaKTHUECKUX
HAaBBIKOB YIIPAaBJICHUS B3aUMOJCUCTBUEM T'OCTUHHYHBIX U TYPUCTCKUX HNPEANPUITHH; 3aKpeIUICHUE
CUCTEMHOI'O IMOJXOAAa K IPOLECCY YNPaBIEHHUS TIOCTUHUYHBIMH U TYPUCTCKUMH IPEANPHUATHIMM,
HCIIOJIb30BAHUE WHCTPYMEHTOB M TEXHOJOTHH YIPABJICHUS B3aMMOJCHCTBHEM TOCTUHUYHBIX H
TYPUCTCKUX MPEANPHUATUHN, OBJIa/IeHNE METOJUKON OLIEHKH 3((EKTUBHOCTH YIPABICHUS TOCTUHUYHBIX
U TYPUCTCKUX NPEIIPUITHH.

MecT0 AMCUMILIMHBI B CTPYKTYpe 00pa3oBaTe/IbHOM POrpaMMbl
Jucuunnmza «MeHEeHKMEHT B3auMOJICUCTBUSI TOCTUHUYHBIX U TYPUCTCKUX MPEAPUATHIN OTHOCUTCS
K 4aCTH y4eOHOro 1iaHa, popMupyeMoi yuacTHUKaMu 00pa30oBaTeNbHbIX OTHOIICHUH.

O0beM TUCHMILVINHBI U BUABI y4e0HOH PadoThI
Tabmuma 1

Bcero yacoB no ¢gopmam o0yueHust \

IToxka3aTenan o0bemMa AUCIHHUIIIMHBI

ounasn \ OUHO-3A04YHAA \ 3aounan™

O0beM AUCIHIINHEI B 3a4ETHBIX €IUHUIIAX 33ET
O0beM QUCIUILINHEI B aKaJl. yacax 108
[IpomexyTouHas aTTecTalus:
(bopma 3auem 3auem -
KonrakrHas padora o0y4armuxcs ¢ 42 24 )
npenoaasaresieM (KoHTakr. yacel), Bcero:

1. AynutopHas pabota (Aya.), akaJ. yacoB 40 29 -

BCETO, B TOM YHCJIIE:
e JICKIMH 18 10 -
® [IPaKTUYECKHUE 3aHATHS 22 12 -

e 1a00OpaTOPHBIC 3AHATHUS - - -

B TOM YHCJIC IPAKTHUYCCKad IMMOAroTOBKaA 4 - -

2. NHnuBuayaibHbIe KOHCYJIbTAIIUN -
(UK)(3anoansemcs npu naruuuu no - -
OuUCYuniuHe Kypcoeulx pabom/npoexmos)

3. KonrakTHas paboTa o mpoMeKyTOUHOU -
arrecrainuu (Katr)

4. Koncynpsranus nepen 3x3ameHoM (KJ) - - -

(621

. KonrtakTHas paboTa mo mpomMexyToqHOMI -
aTTecTalliy B IEPUOJ IK3. CECCUU / CECCUU - -
3a0uyHUKOB (KaTTaK)

CamocrosiTesibHas pa6ora (CP), Bcero: 66 84 -

B TOM YHCIJIC:




® caMoCTOsITeNbHAs paboTa B IEPUOJT IK3.
ceccuu (CPak) (3anonnsemces npu nanuvuu - - -
9K3AMEHA NO OUCYUNTUHE)
e camocTosTenbHas padota B cemectpe (CPc) 66 84 -
B TOM YHCJIE, CAMOCTOsITeNIbHAs paboTa Ha -
KYPCOBYIO Pa0OTYy (3anoHAemcs npu Haiuyuu - -
10 QUCYUNIUHe Kypcogulx pabom/npoexkmos)
e pu3ydenune DOP 20 20 -
® W3yuYCHHE OHJIAIH-Kypca WM ero 4YacTh - - -
®  BBITNIOJHEHUE WHIMBUyaTbHOTO MPOCKTA - - -
® | Ipyrye BUJIbI, B T.4. OJATOTOBKA 3CCE 46 64 -

*3a0unas popma 0byuenus no Hanpasienuio 38.03.02 Meneoscmenm ne npedycmompena

Hepequb INIAHUPYEMbIX PE3yJIbTaTOB Oﬁy‘leHI/Iﬂ o JTUCIMILIMHE

Tabnuua 2

NHIuKATOPBI 10CTHKEHUS
KOMIIeTeHI Uit
(k00 u Haumenosanue
UHOUKAmMopa)

Pe3yabTaThl 00yueHus (3HaHUA,
yMmenus)

dopmupyemMble
KOMIIeTeHIUH
(k00 u Haumenosanue
Komnemenuyuu)
IIK-2 KoHTpois W  oUeHKa
3(ppexTUBHOCTH  eSTeJbHOCTH

JenapTaMeHToB (CIy:k0, 0TAe10B)
NpeANpPUATHSA MUTAHUS

[TK-2.2 Opranun3zanust KOHTPOJIA 32
BBITIOJTHEHHEM COTPYAHHKaMH
CTaHapTOB O0CITYKHBaHUS U
obecrieueHreM KauecTBa
NPOAYKLUH U yCITyT

[IK-2.2. 3-1. 3Haer cmnocoObl OLIEHKU
COOTBETCTBHSI KayecTBa BBIIOJIHIEMBIX
paboT pa3paboTaHHBIM Ha MPEANPUATHU
peryiaMeHTaM M CTaHAapTam

[IK-2.2. V-1. VYmeer aHamM3HpPOBaTh
pOoOIEMBI B (HhYHKIIMOHHPOBaHUH
CHCTEMBI KOHTPOJISI, TIPOTHO3MPOBAaTh MX
MOCJIE/ICTBUS W TPUHUMATh MEphl I10
UCIIPABJICHUIO u HEJIOMYLICHHUIO
MOIOOHBIX CUTYalui B OyayIeM

IIK-3 KoHTpoib M  oOuleHKa
3(ppexTUBHOCTH  eSTeJbHOCTH
JenapTraMeHToB (CIy:k0, 0THAe10B)
FOCTHHUYHOI0 KOMILTeKca

[1K-3.2 Opranmu3anus KOHTPOJIA 32
BBITIOJTHEHHEM COTPYAHHKaMH
CTaHapTOB O0CITYKHBaHUS U
obecrieyeHreM KadecTBa
TOCTUHMYHOTO TPOJIYKTa

[1K-3.2. 3-1. 3Haer cmocoObl OIEHKHA
COOTBETCTBHS KAuecTBAa BBINONHIEMBIX
paboT pa3paboTaHHBIM Ha NPEINPUITHH
periiaMeHTaM U CTaHAapTam

ITK-3.2. Y-1. YMeeT Oprann3oBbIBaTh
paboTHI 1O TOATBEPKICHUIO
COOTBETCTBUSI TOCTHHHUYHOTO KOMILIEKCa
cucTeMe Kiaccu(UKaluy FOCTUHHIL 1
WHBIX CPEJICTB pa3MelCHUsI




Il. COAEPKAHUE JJUCIUITJINHBI

Tanbl (l)OpMI/IPOBaHI/IH U KPUTEPUHU OLNCHUBAHUSA C(l)OpMHpOBaHHOCTH KOMIIeTeHLIMii

Tabauma 3

Ounast popma o0ydeHHS

Ne n/m HaunmenoBanue pasjesia, TeMbl T
JAMCIUTLIHH B PYAOEMKOCTDb, AKAACMHUYCCKHUE YaCbl :
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Cemectp 7
Pa3zoen 1 Ilpeonpuamun unoycmpuu 20CmenpuumMcmed Kax cyobeKmopl MeHeoHcMenma 83aumooeticmeusn
2ocmunuy u mypgupm
1. Tema 1. OcodeHHOCTH 4 4 - - 8 16 | TIK-2.2 | 1IK-2.2.3-1. | Tp.x. - -
(yHKIMOHUPOBAHUS TOCTUHUYHOI'O [IK-3.2 | IIK-2.2. V-1.
KOMILIEKCca IK-3.2. 3-1.
[Ipenmer u 3agaum kypca. Ilonstue u IIK-3.2. V-1.

MPU3HAKA TOCTHHUIBL. MeXIyHapoaHas
KiIaccuuKalnms CpEeNCTB  pa3MElICHHSI.
Kpurepun  xiaccupukanmy — CpencTs
pa3MeneHusl. Knaccupukamus BTO.
OcobOeHHOCTH KJIaCCU(UKANK TOCTHHHIL
B Poccun. XapakrepucTuka OCHOBHBIX
rpynin roctuHul. CerMeHTsl TYPUCTCKOrO
PBIHKA MOCETUTENEH FOCTUHUIBL. AHaIu3
COCTOSIHUSI HHAYCTPUH TOCTEIPUUMCTBA B
Poccun u B Mmupe.




Tema 2. I'ocTHHHYHBIH NPOAYKT KaK
KOMILJIEKC YCJIYyT

[loHsATHE  TOCTHHHYHOTO  HPOTYKTA.
OCOOCHHOCTH ~ TOCTHHHUYHOW  YCIyTH:
Ipolecc IPOU3BOACTBA  YCIYI'M  He

COBIIAAAcT C NPOLECCOM €€ HOTpe6J’IeHI/I$[;
OrpaHNYCHHasd BO3MOKHOCTb XpPaHCHUA,
CpO‘IHLIﬁ XapaKTep TOCTUHUYHBIX YCIIYT;
HCOCA3aEMOCTh YCIIYT'; HIMPOKOC Yy4aCTHUC
NepcoHasla B TEXHOJOTHMYCCKOM IHKIIC;
HU3MCHYHUBOCTH CIipoca, OJTHaKO
MNpCACKAa3yeMOCTb U HNPOTHO3UPYCMOCTD;
3aBUCUMOCTb T'OCTMHUYHBIX YCIYI' OT

nenen Iy TEIIECTBHS;
B3aMO3aBHCHUMOCTb; BIIMSTHHE Ha
NpoJaxy  YyCIyTH MapKETHHTOBBIX

pelIeHNH; OTCYTCTBHE HE3aBEPIIEHHOCTH
MIPOU3BOJICTBA

16

[1K-2.2
I1K-3.2

[K-2.2. 3-1.
[K-2.2. ¥-1.
IK-3.2. 3-1.
[K-3.2. ¥-1.

Paszoen 2. Pazpabom

Ka npozpammol 3aumo0eicmeus myphupm u 20Cmunu4HoOu undycmpuu

Tema 3. MapkeTuHrosas cpeaa
NpeanpusaTUs HHAYCTPUHU

rocTenpuuMCTBa
Muccus 51 eI OpraHu3alyi.
CymHocTh, coiepxaHue Hu  (OpMBI

MapKeTHHTOBBIX  HWCCIEJOBaHUN  Ha
npeanpustud PI'b. OcHoBHEIE (akTOpHI
BHEITHEH MHUKPOCPEIbI
¢ynkponnpoBanus ¢upmbl. OCHOBHBIE
(akTOpHI MaKpoCcpebl
(hyHKIMOHUpOBaHUS ~ QUPMBL.  AHanm3

BHemIHe# cpensl opranmzanmu (SWOT-
aHaJu3. PEST-ananmus). Amnanus
BHYTPEHHEH Cpelbl MPEANPUATHS, €ro
CWIIBHBIX W chabbix ctopon (SWOT-
aHam3. SNW-ananus).
TTozunmonupoBaHve TOCTHHUYIHOT'O
MPOAYKTA. Breibop THma crpateruw,
KOTOpass OyJeT OCYIIEeCTBIATHCS Ha
PEIPUSITHH.

2

4

10

16

[1K-2.2
I1K-3.2

[K-2.2. 3-1.
[IK-2.2. V-1
[K-3.2. 3-1.
[IK-3.2. V-1

I'p.n.




Tema 4. MapKeTHHI0BOe HCCJIeI0BaHUE
TYPHUCTHYECKOI0 NPeNpPUATHUS —
NapTHepa Mo B3aUMO/JeiiCTBHIO HA
PBIHKE yCJIyT

CyOBeKT ¥ OOBEKT Typu3Ma. Bunaer
HpeANpPUSITHI B TypHU3Me.
OCOOEHHOCTSIMH  OKa3aHUsl TYPHUCTCKUX
ycrayr.  JleATenpHOCTh TypoNepaTopos,
TYpareHTOB, KOHTPareHTOB.
Meponpusrust o MPOJIBIKEHUIO
TYPUCTCKOIl ~ yCIyTM  HOTPEOUTENIO.
@akToppl, BIMSIONIAE Ha  TYpPH3M.
Jlornaeckas cxema pa3paboTkn
MapKeTHHTOBOM MpOTpaMMBI B CHCTEME
B3aUMO/ICHCTBUS Typdupm "
TOCTHUHUYHON UHIYCTPUH. Ananus
MHpPOBOTO  OMNBITA  B3aMMOJCUCTBHUS
TyppupM U chepbl rOCTEIPUUMCTBA

10

16

[1K-2.2
I1K-3.2

[K-2.2. 3-1.
[K-2.2. ¥-1.
IK-3.2. 3-1.
[K-3.2. ¥-1.

K/p

Pa3zoen 3. Ynpaesnenue

83aumooeiicmeuem 20CIMUHUYHBIX RPEORPUSMUIL U MYPUCIMUYECKUX hupm

Tema 5. /loroBopHbIe OTHOIICHHUS
Me:XKIy TYPUCTCKUMHU (pupMaMu U
TOCTHHHIIAMH

[IpyuHUMNBI B3aMMOIEUCTBUS TOCTUHHUIIBI
Y TypareHcTBa.

OCHOBHBIE JOKYMEHTBHI, OMPEACISIONINE
B3aMMOOTHOIIICHUS TypbupMm C
TOCTUHHUYHBIMHA OpraHu3alUsIMu:
CornamieHue 0 KBOTE MECT C rapaHTuei
3anmojiHeHusT 30 - 80%. Cornamrenue o
KBOTE MecT Oe3 TapaHTHH 3aIllOJHCHUS.
Cornamenne o TEKymeM OpOHHUPOBAHHU.
COTpyAHHYECTBO HA OCHOBE JIOTOBOPOB
TpeX BUJIOB: areHTCKUE, KOMHUCCUOHHBIE U
KOpTIOpaTHBHBIE. HopmatuBabie
JIOKYMEHTHI, periaMeHTHPYIOIIHE
JIeATENIbHOCTH ToCTHHMII. Kiaccudukanus
roctuaul B P® Ilpukaz Munucrepcraa
criopra, Typu3Ma M MOJOIAEKHON
nonutuku PO ot 25 auBaps 2011 roma Ne
35urT.m.

IIpaBuna coctaBieHUs N€JIOBBIX MHUCEM U
JIOTOBOPOB.

2

2

10

14

[1K-2.2
I1K-3.2

[K-2.2. 3-1.
[IK-2.2. V-1
[K-3.2. 3-1.
[IK-3.2. V-1

I'p.n.




Tema 6. MexaHu3Mbl B3aHMO/JeHCTBHA
Typ(p¥MpM U TOCTUHUYHON UHAYCTPHUHU

Puckossie u Oe3pUCKOBBIE  (POPMEI
pabOTBl TOCTHHHYHBIX IPEANPHATHHA C
TypoIepaTopaMH. IIpuopuretHoe
O6ponupoBanue. IloBbleHHAs KoMHCCHS.
PaGota mo pa3oBeIM 3asBKaM. ApeHna
orens. KoMuTMeHT-ycioBUs. DIOTMEHT-
ycioBust. bezor3piBHOE OpoHMpOBaHUE.
I'pynmnoBoii  Tapud, THOKHE CHCTEMBI
CKHJIOK. Pacuer pasHHIBI MeXIy IeHOH
«rack rates» W TPYNIOBBIMH TapH(aMH.
[Ipumenenne CE30HHBIX TapudoBs,
JIBTOTHBIX Tapnu(oB. ABAHCOBBIN ILTATEX
3a pa3MeleHue. Hampasnenue
TyppupMOH TypHCTOB B TOCTHHHUILY MO
[IPEIBAPUTEIIHOM IHUCBMEHHOU 3asBKe.
OTBETCTBEHHOCTh CTOPOH 32 COOJII0/ICHHE
JIOTOBOPHBIX 00s13aTesibcTB. DUHAHCOBAs
OTBETCTBCHHOCTh  TyphHUpPM 3a OTKa3
CBOEr0 KJIMEHTa OT OIUIaThl CYETOB 3a
YCIIYTH, IPEAOCTaBJICHHBIE TOCTHHUIICH.

10

14

[1K-2.2
I1K-3.2

[K-2.2. 3-1.
[K-2.2. ¥-1.
IK-3.2. 3-1.
[K-3.2. ¥-1.

I'p.n.

Tema 7. Opranusanusi neperoBOPHOro
NMpouecca ¢ NpeacTaBUTeNIMHU
TYypdupm

OcoOeHHOCTH BEJECHHSI IIEPETOBOPOB C
NPE/ICTABUTEISIMUA  TyppupM. Oransl
BEJICHUS  IEPErOBOPOB. 3HadyeHne
MpeaBapUTeIbHON MOATOTOBKH K
BEJCHUIO [IEPErOBOPOB. Anroput™
BEICHUS MepeEroBOPHOTO  MpolLecca.
JeBate  mpaBun MICUXOJIOTHYECKOTO
MOAX0Ja K BEJCHUIO IEPErOBOPOB.

10

14

[1K-2.2
I1K-3.2

[K-2.2. 3-1.
[K-2.2. ¥-1.
MK-3.2. 3-1.
[K-3.2. ¥-1.

I'p.o.

Hmozo

18

22

66

106




Ouno-3a04Hast popma oOydeHHS

Ne i/ HaunMmenoBanue pasjaesia, TeMbl T
MCIHILTHHBI PY10EMKOCTh, AKaJeMUYECKHE YaChI :
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Cemectp 8
Pa3zoen 1 Ilpeonpuamun unoycmpuu 20CmenpuuMcmed Kax cyobeKkmovt Meneoicmenma 63aumooencmeusn
20cmuHuy u mypgupm
1. Tema 1. OcobenHocTH GYHKIIMOHUPOBAHUS 2 2 - - 12 16 | TIK-2.2 | IIK-2.2. 3-1. I'p.a. - -
TOCTUHHYHOI'0 KOMILIEKCa 1IK-3.2 | IIK-2.2. V-1.
[Ipenmer u 3agaum kypca. [lonarue u IK-3.2. 3-1.
MPU3HAKK TOCTUHUIIBL. MexyHapoaHas T1IK-3.2. V-1.

Kiaccu(pUKaIUs CPEICTB Pa3MEIICHHS.
Kpurepuu knaccupukauy cpeacTs
pasmemenus. Kmaccuduxanus BTO.
OcobeHHOCTH KJIacCU(UKAINHA TOCTHHHI] B
Poccun. XapakreprcTiKa OCHOBHBIX TPYIIIT
rocTuHuL. CEerMeHThl TYPUCTCKOTO PHIHKA
MoceTuTee TOCTHHUIBL. AHAJIN3 COCTOSHUS
HHAYCTPHH rocTenpuuMcTBa B Poccun u B
MHDE.
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Tema 2. ['oCTHHHYHBIH NPOAYKT KaK 2 2 - - 12 16 | TIK-2.2 | [IK-2.2. 3-1. - 2.
KOMILIEKC YCJIyr [K-3.2 | [IK-2.2. V-1.
[TonsATHE TOCTHHUYHOTO MPOIYKTA. [IK-3.2. 3-1.
OCOOEHHOCTH TOCTUHIYHON YCIIYTH: TPOIIECC [K-3.2. V-1.
MIPOM3BOJICTBA YCIIYTH HE COBIIA/IAET C
MIPOLIECCOM €€ MOTPeOIeHNSs; OTpaHUYEeHHAs
BO3MOXKHOCTh XPaHEHHsI; CDOUYHBIN XapakTep
TOCTUHHYHBIX YCIIYT; HEOCS3aeMOCTb YCIIYT;
LIMPOKOE yJacTue repcoHaa B
TEXHOJIOTUUECKOM LIUKJIE; ©3MEHUYUBOCTD
crpoca, 0OJJHaKO MPEACKa3yeMOCTh U
MIPOTHO3UPYEMOCTb; 3aBUCHMOCTb
TOCTUHHYHBIX YCIIYT OT IIeJIeH ITyTeIIeCTBNUS;
B3aMMO3aBHCHUMOCTb; BIMSIHAE Ha IPOJAXY
YCIYI'H MapKETHHTOBBIX PEIICHHH;
OTCYTCTBHE HE3aBEPIICHHOCTH NPOU3BOJICTBA

Pa3zoen 2. Pazpadbomka npozpammul é3aumooeiicmeus mypgupm u 20CmuHUYHONU UHOYCMPUU
Tema 3. MapkeTuHroBas cpeaa 2 2 - - 12 16 | TIK-2.2 | IIK-2.2. 3-1. I'p.n. 2.
NpeanpUATHS HHAYCTPHHU FOCTENPHUMCTBA [K-3.2 | [IK-2.2. V-1.
Muccus u uenu opranuzanuu. CymHoOCTb, IK-3.2. 3-1.
coneprkanue U GOPMbI MAPKETHHTOBBIX IIK-3.2. V-1.

uccienoBanuil Ha npennpusatuu PI'b.
OcHoBHBIE (JaKTOPBI BHEIIHEH MUKPOCPEIbI
¢byHkionnpoBanus Gupmsl. OCHOBHBIE
(axTopsl Makpocpeabl GyHKIHOHUPOBAHUS
¢upMbl. AHAIN3 BHEITHEH Cpeabl OpraHU3alUuH
(SWOT-ananu3. PEST-ananus). Ananms
BHYTPEHHEH Cpeabl MPEANPHATHS, €T0
CWIIBHBIX | ca0bIX cTopoH (SWOT-ananms.
SNW-ananms3). [lozunmonnposanne
TOCTHHHYHOTO NpOJyKTa. BrIbop THma
CTpaTeruu, Koropas Oy/IeT OCYLIECTBISATHCS
Ha NPEANPUSTHH.
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Tema 4. MapKeTHHIOBOE HCCJIeI0BAHHTE - 2 - - 14 16 | IIK-2.2 | IIK-2.2.3-1. - K/p 3.
TYPUCTHYECKOT0 NMPeANpPUsTHS — MapTHepa [K-3.2 | [IK-2.2. V-1.
10 B3aHMO/IEIiCTBHIO HA PHIHKE YCJIYT IK-3.2. 3-1.
CyOBeKT 1 00BEKT Typu3Ma. Bumer [K-3.2. V-1.
npeAnpusTHi B TypusMe. OCOOEHHOCTIMH
OKa3aHUsl TYPUCTCKUX yCIIyT. JlesTenbHOCTh
TypONepaTopoB, TypareHTOB, KOHTPAareHTOB.
MeponpusTus 1o NpoJIBIKEHUIO TYPUCTCKON
yciyru norpedureinto. GakTopsl, BAUSIOMINE
Ha Typu3M. Jlorndeckas cxema pa3paboTKu
MapKETHHTOBO POTrpaMMBbI B CHCTEME
B3aUMOJACHCTBUS TypQHUPM U TOCTHHHIHOH
HHIyCTPUH. AHAJIN3 MUPOBOTO OIIBITa
B3aUMOJICHCTBHSA TYPPHUPM H CHEpHI
TOCTEIPUIMCTBA

Pa3zoen 3. Ynpaenenue 3aumoodeiicmeuem 20CMUHUYHBIX RPEONPUAMUIL U MYPUCIMUYECKUX upm
Tema 5. JloroBopHBIe OTHOLIEHHST MEKIY 2 2 - - 10 14 | TIK-2.2 | IIK-2.2. 3-1. I'p.o. T. 2.
TYPUCTCKUMH (pMpMaMHU U FOCTUHULIAMU [K-3.2 | [IK-2.2. V-1.
[IpuHIMIBI B3aWMONEHCTBHS TOCTHHHILE U T1K-3.2. 3-1.
TypareHcTBa. IIK-3.2. V-1.
OcHOBHEBIE JIOKYMEHTBI,  ONpeJeIsIOIIne

B3aUMOOTHOILEHUST TyPPHUPM C TOCTUHUYHBIMH
opranm3asiMu: CornameHne o KBOTE MecT ¢
rapanTtueii 3anonaenus 30 - 80%. Cornamenue
0 KBOTE MeCT 0€3 TapaHTHH 3alOJHCHHMS.
CornameHue O TEKylleM OpOHHPOBAaHMU.
CoTpyZHHUECTBO HAa OCHOBE JIOTOBOPOB TPEX
BUJIOB:  areHTCKHE,  KOMHCCHOHHBIE |
KoprnopaTuBHble. HopMmaTHBHBIE JIOKYMEHTHI,
perJIaMEeHTHPYIOIIUE JESTEIbHOCTh TOCTHHHIL.
Knaccupukarmus rocruann B P®  Ilpukas
MuHuctepcTBa criopra, Typu3Ma 51
Moo &xHoH nonutuku PO ot 25 suBaps 2011
roga Ne 35 u T.11.

[IpaBuia cocTaBIeHHUS IEIOBBIX ITHCEM U
JIOTOBOPOB.
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Tema 6. MexaHU3MbI B3aUMOEHCTBHS
TYpQUpPM U TOCTUHUYHON HHAYCTPHUHU
PuckoBrie u 6e3pHCcKOBEIE (HOPMBI PaOOTHI
TOCTUHHYHBIX NPEINPHUATHH C
Typoneparopamu. [IpuopurerHoe
OponupoBanue. [ToBbIIeHHAs: KOMUCCHSL.
Pabora o pa3oBbIM 3asBKaM. ApeHJa OTelsl.
KomuT™MeHT-ycnoBUs. DI0TMEHT-yCIOBHS.
Bbezot3biBHOE OpoHMpoBanue. ['pynmnoBoii
Tapud, TMOKHE CUCTeMBI CKHJOK. Pacuer
Pas3HHUIBI MEXIy IEeHOH «rack ratesy u
rpynmnoBsiMu Tapudamu. [IpuMeHenue
CE30HHBIX Tapu(OB, IbTOTHBIX TAPH(OB.
ABaHCOBBII IUIATEX 32 pa3MEIICHUE.
Hamnpasnenue TypupMoii TypHCTOB B
TOCTHHHMILY TI0 TIPEBAPUTEIHHON MHCEMEHHON
3agBke. OTBETCTBEHHOCTh CTOPOH 3a
co0II0/IeHre TOTOBOPHBIX 0053aTEIbCTB.
duHaHCOBas OTBETCTBEHHOCTh TyphupM 3a
OTKa3 CBOET0 KJIMEHTA OT OILIAaThl CUETOB 32
YCIIYTH, IPEAOCTABICHHbBIE TOCTHHHUIICH.

12

14

IK-2.2
IK-3.2

[K-2.2. 3-1.
[K-2.2. ¥-1.
IK-3.2. 3-1.
[K-3.2. ¥-1.

I'p.n.

Tema 7. Opranuzauus neperoBOpHoOro
npouecca ¢ npeacraBuTeJsiMu Typpupm
Oco0OCHHOCTH BEICHUS TIEPETOBOPOB C
MIPECTaBUTEIIMU TYpOUPM. DTaITbl BEACHUS
[IEPEroBOPOB. 3HAUEHUE NPEABAPUTEIHLHON
MIOATOTOBKH K BEJIEHUIO IEPETOBOPOB.

AJ'IFOpI/ITM BCACHUA NEPErOBOPHOIO Mponecca.

IIGBSITI) IIpaBUJI TICUXOJIOTMYECKOro MoJaxoJa K
BEJICHUIO MIEPETOBOPOB.

12

14

[K-2.2
[1K-3.2

[K-2.2. 3-1.
[K-2.2. ¥-1.
MK-3.2. 3-1.
[K-3.2. ¥-1.

I'p.n.

Hmozo

10

12

84

106

I'pynnogas ouckyccua (I'p.o.)

(DOPM bl MeKyuiLe20 KOHmpOoJi.

Tecm (T.)
Koumponwsnwie pavomut (K/p)
Keiic (K.)

Acce (3.)

Dopmul 3a0anuii 0141 MEOPUECKO20 PEIMUHA.

Dopmol yueoHbIX 3040aHUL HA AYOUMOPHBIX 3AHAMUAX '
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I1l. YHEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIIEYEHMUE JUCIUITINHbI

PEKOMEHIAYEMAS JINTEPATYPA

OcHoBHas JuTEepaTypa

1. JmutpueBa H.B. T'ocTwHHMYHBIA MeHEMKMEHT: YueOHoe mocobme / H.B. JImurpuena,
H.A 3aitnesa, C.B. Oruea, P.H. YmakoB. - M.: Anspa-M: HUIL[ UHDOPA-M, 2020. - 352 c.
https://znanium.com/read?id=354022

2. 3aiiniea H. A MeHekMeHT B cepBuce W TypusMme: YueOHoe rmocoomue/ H. A. 3aiinesa 3-¢
u3a., goi. - M.: ®opym, HULL UHOPA-M, 2019. - 366 c.
https://znanium.com/read?id=337847

3. Kucenobpes, B. [1. MenemxkmenT B Typusme: yuebnuk / mon pen. npod. E.W. bormanosa. -
Mocksa: UTHOPA-M, 2020. - 152 c.
https://znanium.com/read?id=356185

JlonoHuTeIbHAS JIUTEpaTypa:

1. baywmrapren, JI. B. MeHemkMEHT B TypuCTCKON wHmycTpuu: ydeOnuk / JI.B. baymrapreH. -
Mocksa: By3osckuii yueonuk: MHOPA-M, 2019. - 236 c.

https://znanium.com/read?id=333408

2. barnmacapsa, B. D. Hctopust typusma: yue0. mocobue / B.D. barmacapsu, 1.b. Opnos, A.J.
ITomos. - Mocksa: UH®PA-M, 2020. - 190 c.

https://znanium.com/read?id=357579

3. bonpmanuk, I1. B. MeHe/KMEHT B TYPUCTCKHUX OpraHu3amusx: yued. nocoodue / I1.B. BonbmaHuk.
- Mocksa: MH®PA-M, 2019. - 193 c.

https://znanium.com/read?id=340860

4. T'octuanuHoe aemno: cnoBapb / H.C. MopozoBa, M.A. Mopo3sos, T.W. 3BopbikuHa [u 1p.]| ; moa
pen. n-pa skoH. Hayk, ipod. H.C. Mopo3zosoii. - Mocksa: UTHOPA-M, 2020. - 247 c.
https://znanium.com/read?id=346885

5. lypoBuu, A. I1. Mapketunr B Typusme: YueOHoe nocodue / A.Il. lyposuu. - M.: HULl UH®OPA-
M, 2019. - 316 c.:

https://znanium.com/read?id=354620

6. Manbix, H. M. DxoHOMHUKa TOCTUHHYHOTO MpeAnpusatus: YueOHoe nocodbue / H.WM. Manwix, H.I'.
MosxkaeBa. - MockBa: @opym: HULL UH®OPA-M, 2020. - 320 ¢

https://znanium.com/read?id=356089

7. OBuapoB, A. O. Typucrtuueckuii kommiekc Poccuu: TEHAEHIMH, PHUCKH, MEPCIIEKTUBBI:
moHorpadus / A.O. OsuapoB. - MockBa: HNHOPA-M, 2018. - 280 c.
https://znanium.com/read?id=327969

8. Crenanosa, C. A. DxoHOoMUKa npeanpustus typusma: yueouuk / C.A. Crenanosa, A.B. Kpeira. -
M.: UH®PA-M, 2019. - 346 c.

https://znanium.com/read?id=355563

HopMmaTuBHBIE IPABOBbIE JOKYMEHTHI:

1. "Koncrurynus Poccuiickoii @eaepanuu” (MpUHITa BCEHAPOIHBIM rosiocoBanueM 12.12.1993) (c
Y4ETOM IONPABOK, BHECEHHBIX 3akoHaMu PP o nmonpaskax k Koncturymuu P® or 30.12.2008 N 6-
®K3, ot 30.12.2008 N 7-®K3, ot 05.02.2014 N 2-®K3, ot 21.07.2014 N 11-®K3). Pexxum nocrymna:
http://www.consultant.ru/document/cons_doc_LAW_ 28399/

2. "I'paxxnanckuii kogekc Poccuiickoit @eaepanun (dacts neppasi)” oT 30.11.1994 N 51-03

(pen. ot 18.07.2019). Pesxxum noctyma: http://www.consultant.ru/document/cons_doc_LAW_ 5142/



https://znanium.com/read?id=354022
https://znanium.com/read?id=337847
https://znanium.com/read?id=356185
https://znanium.com/read?id=333408
https://znanium.com/read?id=357579
https://znanium.com/read?id=340860
https://znanium.com/read?id=346885
https://znanium.com/read?id=354620
https://znanium.com/read?id=356089
https://znanium.com/read?id=327969
https://znanium.com/read?id=355563
http://www.consultant.ru/document/cons_doc_LAW_28399/
http://www.consultant.ru/document/cons_doc_LAW_5142/

3. ®epepanbubiii 3akoH OoT 08.02.1998 N 14-®3 (pex. ot 23.04.2018) "OO6 obOmecTBax c
OTPaHUYECHHOMN OTBETCTBEHHOCTHIO" Pexum JIOCTyMa:
http://www.consultant.ru/document/cons_doc_LAW 17819/

NEPEYEHb HH®OPMAIIMOHHO-CIIPABOYHbBIX CUCTEM
1.  http://www.consultant.ru/- KoucyneranT Iltoc;
2. http://www.garant.ru-I"apar.

HNEPEYEHD 3JIEKTPOHHO-OBPA3OBATEJIBHBIX PECYPCOB
1. ObC «MH®PA-M» http://znanium.com
2. OBC «Jlanby Kumxnas xomiekius «HxeHepHO-TeXHUYEeCKUe Haykn» WWWw.e.lanbook.com
3. ObC BOOK.ru http://www.book.ru

NEPEYEHDb TIPO®ECCUOHAJIBHBIX BA3 TAHHBIX
1. http://www.gks.ru - Poccrat — dpenepanbhas ciyx0a rocy1apcCTBEHHON CTaTUCTHKU
2. http://www.iep.ru/ru/publikatcii/categories.html ®denepanbubiii  00pa3oBaTENbHbIA MOPTAL
OxoHomuka. Corponorusi. MeHeKMEHT

3. Kpynseiimuii poccuiickuii WHOOPMAIMOHHBIM MOpTanT B O00JACTH HAyKH, TEXHOJIOTHH,
MeIUIMHBI 1 00pa3oBanus elibrary.ru http://elibrary.ru
4.  Scopus — kpymHeiimas exuHas 0a3a JaHHBIX, COJAEpKallas aHHOTAIUH M HH()OPMAIHUIO O

UATHPYEMOCTH PEUEH3UPYEMOW HAY4YHOM JIMTEPATypbl, CO BCTPOCHHBIMH HWHCTPYMEHTAMU
OTCJIC)KMBAHMS, AaHAJIW3a U BU3YAIM3alUH JaHHBIX

5. WWW.economy.gov.ru - ba3el qanHbIx MUHHCTEPCTBA SKOHOMUYECKOTO Pa3BUTUSA U TOPTOBIU
Poccun

IHEPEYEHD PECYPCOB NHO®OPMAILIMOHHO-
TEJEKOMMYHUKALIMOHHON CETH "UHTEPHET", HEOBXOJUMBIX /115
OCBOEHMA JUCHUMITJINHBI

o Caiir «KowMmmploTepHas TMOAJNEPKKA y4eOHO-METOIUYECKOW JeATeIbHOCTH —(uinanay
http://vrgteu.ru

e EnuWHOe OKHO JOCTyNa K 00pa3oBaTelIbHBIM pecypcaMm - (enepanbHas HWHDOpMaIMOHHAs
CHUCTEMa OTKPBITOTO JO0CTyNna K HWHTErpajJbHOMY Karajory oOpa3oBaTelIbHBIX HWHTEPHET-
PECYpPCOB M K OJJIEKTPOHHOW OMOMMOTEKe Y4eOHO-METOAMYECKHX MaTepuajoB s BCEX
ypoBHel oopazoBanus: http://window.edu.ru/

o Kypuan E38867 MenemxmenT B Poccuu u 3a pydexom.

NEPEYEHbh MH®OPMAIIMOHHBIX TEXHOJIOTUH, UCIIOJIb3YEMBIX
NP1 OCYHECTBJIEHUU OBPA3OBATEJIBHOI'O ITPOLECCA IIO
JAACIUIIJIMHE, BKJIIOYASA HEPEYEHDb IHPOI'PAMMHOI'O
OBECIIEYEHUA

Omneparmonnas cuctema Windows 10

[MTaket npuxnagusix nporpamm Office Professional Plus 2010 Rus,

AnTtuBupycHas mnporpamma Kacnepckoro Kaspersky Endpoint Securrity pans OusHeca-
Pacmmpennsiii Rus Edition,

PeaZip,

Adobe Acrobat Reader DC


http://www.consultant.ru/document/cons_doc_LAW_17819/
http://www.consultant.ru/
http://www.garant.гu-гарант/
http://znanium.com/
file://///srv-app02/Документы%20КФ-РЭУ/Центр%20СИВТ/КАФЕДРАМ%20файлы%20не%20ВЫРЕЗАТЬ!!!!!!!!!!!!!!!/www.e.lanbook.com
http://www.book.ru/
http://www.gks.ru/
http://www.iep.ru/ru/publikatcii/categories.html%20Федеральный
http://elibrary.ru/
http://www.economy.gov.ru/
http://vrgteu.ru/
http://window.edu.ru/

MATEPUAJIBHO-TEXHUYECKOE OBECIHHEYEHUE JTUCIHUIIJIMHBI

Juctuiumna «MEHEKMEHT B3aUMOJCHCTBHS TOCTHHHYHBIX M TYPUCTCKHX IPEIIPUSTHI
o0OecrieueHa:
JUTS TIPOBEICHUS 3aHATHI JICKIIAOHHOTO THIIA:

— y4eOHOH aymuropuel, 00OpPYJOBaHHOH Y4eOHOW MeOenbio, MYIbTHMEIUHHBIMH CPEICTBAMHU
o0y4YeHHs IS IEMOHCTPALIUH JICKIUH-TIPE3eHTALNH;
ISl IPOBEICHHS 3aHATHI CEMUHAPCKOT0 THIA (npakmuueckue 3aHsamus).
— y4eOHOH ayauTopuel, 0O0OpyIOBaHHOW Y4eOHON MeOENbl0 W TEXHHUYECKHMMH CpPEICTBAMHU
00y4eHHUs, CITy>KAIUMU JUTS IPEeICTaBIeHHs yueOHOH nH(OpMAIIH.
IUI CAMOCTOSITENIbHON PabOThI, B TOM YHUCIIE 151 KYPCOBOT'O IIPOEKTUPOBAHMS
— TIIOMEUICHUEM [UIsl CaMOCTOSITEIbHONW pabOThl, OCHAILIEHHBIM KOMIIBIOTEPHOM TEXHHMKOW C
BO3MOKHOCTBIO MOJKIIIOUEHUS K ceTH «MHTepHeT» U o0ecreyeHneM J0CTyma K 3JIEKTPOHHOM
MH(GOPMaLMOHHO-00pa30BaTENbHOM cpelle YHUBEpCUTETA.

IV. METOAUYECKHME YKA3AHMS JIJ151 OBYYAIOLMXCS O
OCBOEHMIO JTUCHUTIAHBI

» Meroanyeckre peKOMEHIAIMH 110 OPTaHU3AIMK M BBHITOJHEHUIO BHEAYIUTOPHON
CaMOCTOSATENbHON padOTHI.
» Meroanyeckue yKka3aHus 10 MOATOTOBKE M O(OPMIICHUIO 3CCe.

V. METOAUYECKHE MATEPHAJIBL, ONPEAEJISIIOINUE ITPOUENYPBI
OLHEHWBAHHWA 3HAHUU U YMEHHUU, XAPAKTEPU3YIOHIHNX ITAIIbI
OOPMUNPOBAHUA KOMIIETEHIINA

Pe3ynbTaThl TEKyIiero KOHTPOJISI U MPOMEXYTOUHON aTTeCTaruu (GOPMHUPYIOT
PEeHUTHHTOBYIO OIIEHKY paboThl oOyuaromierocs. Pacmpenenenwe 0OamioB Ipu
(GhOpMUPOBAaHUM PEUTHHTOBOM OIIGHKH PadOThl OOYdYaroOIIerocs OCYIIECTBISETCS B
cooTBeTcTBUM C «[lomokeHneM O PEHTHHTOBOW CHCTEME OIICHKH YCIIEBAaGMOCTH M
KauyecTBa 3HAHWW CTYACHTOB B IPOIECCE OCBOCHUS IUCHUILIMHBI «MEHEIKMEHT
B3aUMOJICCTBUSl TOCTUHUYHBIX M TYPUCTCKHX TPEANpHUATHH» B (denepanbHOM
rocyJapCTBEHHOM  OIOP)KETHOM  0Opa3oBaTENbHOM  YUYPEXKICHHH  BBICILETO
oOpazoBanus «Poccuiickuii s3xoHOMUuyeckuii yausepcuteT umenu ['.B. Ilnexanosay.

Tabnuna 4
Buasbl pador MakcuMaJbHOE KOJTHYeCTBO 0217108

BrinonHenue yueOHbIX 3ajaHui Ha ayJUTOPHBIX 20
3aHATHUAX

Texymuil KOHTPOJIb 20
TBopueckuil pedTHHT 20
[TpomexyTouHas aTTecTanus (3a4er) 40
NTOT'O 100

B coorsBerctBun ¢ IlonmokeHHeM O PEUTHHIOBOM CHUCTEME  OLCHKHU
yCIIEBa€MOCTH UM KauyecTBa 3HAHMNA OOydYaromMXCs IpernojaBaTesib Kadeapsl,
HEMOCPEACTBEHHO  BEIyIIMHA 3aHATUS CO  CTYJEHYECKOM TIpynmon, o0s3aH
pouH(OPMUPOBATH IPYIIY O pacHpe/leIeHUH PEUTUHIOBBIX OasIoB MO BCEM BHUIAM




paboT Ha MEPBOM 3aHATHUU y4eOHOTO MOMYNS (CeMecTpa), KOJUYECTBE MOMYJCH IO
yueOHOM JOUCLUMIUIMHE, CpokKaXx U ¢GopMax KOHTPOJS MX OCBOEHUs, ¢opMme
IPOMEKYTOYHOM aTTecTallly, CHIKEHUH OajuIoB 3a HECBOEBPEMEHHOE BBIMIOJHEHUE
BbIaHHBIX 3ajaHui. OOyuaromuecss B TeYeHUE Y4yeOHOro Moayis (cemecTpa)
MOJIy4aroT UHPOPMAIIKIO O TEKYIIEM KOJIMYECTBE HAOPaHHBIX MO JUCIUIUIMHE 0alsIoB
4yepe3 JIMYHBIN KaOMHET CTYICHTA.

VI. OHEHOYHBIE CPEJACTBA IJIsA INPOBEJEHMSI TEKYHIETO
KOHTPO.ISI U TIPOMEXYTOYHOM ATTECTALIMMX®

O1neHOYHBIE CpeACTBa IO JUCHMIUIMHE pa3paOOTaHbl B COOTBETCTBHHU C
[TonoxxenneM o (oHIE OILIEHOUHBIX CPEACTB B deaepaibHOM T'OCYJIapCTBEHHOM
OI0/DKETHOM 00pa30BaTEIbHOM YUPEXKJICHUH BBICIIEro oOpasoBaHus «Poccuiickmii
AKOHOMHYECKHNM yHUBepcuTeT uMeHu ['.B. [liiexanosay.

Temamuxa Kypcoewvix pabom/npoeKkmoes
CornacHo yueOHOMY ILJIaHYy, M0 AUCHUIUIMHE «MEeHeHKMEHT B3aUMOICHCTBUSI TOCTUHUYHBIX
" TYPUCTCKHUX Hpe,[[HpHHTHfI)) KypcoBas pa60Ta HC IPpEAYCMOTPCHA.

Tunosou nepevenb 60npoCcos K 3auemy.

1. CymHocTh U cofepxaHue, LelnH U 3aJa4d MEHEPKMEHTa

2. Posib u 3HaueHNe MEHEKMEHTA B PhIHOYHON S5KOHOMHUKE

3. XapaKTepHuCcTHKa KaTerOPUil MEHEPKMEHTA: 3aKOHBI, 3aKOHOMEPHOCTH, IPUHIIHITBI YIIPABICHUS U
Ap.

4. XapaKTepuCcTUKa KaTeTOpUil MEHEKMEHTA: O0BEKT U CYOBEKT YIPaBICHHS, CHCTEMa YIIPaBJICHUS,
CBSI3U, OTHOIIECHUS U JP.

5. XapakTeprcTuKa KaTerOpuil MEHEDKMEHTA: CTPYKTYpa yIpaBIeHHS, 1IeTb, CPENICTBA, PE3YyiIbTarT,
3¢ GEKTUBHOCTD YIPaABIECHUS U JP.

6. [lorsTHe 1 MPU3HAKA TOCTHHUIIBL.

7. MexayHapoiHasi KilacCu(UKaIMs CPEeCTB Pa3MEIICHuUs.

8. Kpurepnn kinaccudukamnum cpeicTB pa3MenieHHs.

9. Knaccudukanus BTO.

10. Ocobennoctyu knaccudukammu rocTHHAI B Poccun.

11. XapakTepucTHKa OCHOBHBIX TPYII TOCTUHHUII.

12. CerMeHTBI TYpHCTCKOTO PBIHKA TIOCETHTEIEH TOCTHHUIIBL.

13. AHanu3 cocTosHUS MHAYCTPUU rocTenpuumcTsa B Poccun.

14. AHanu3 coCcTOSIHUSI MHAYCTPUH FOCTENPUMMCTBA B MUpE.

15. IToHsATHE, YDOBHU TOCTUHUYHOTO MPOAYKTA.

16. Bupl TOCTHHUYHBIX YCITYT.

17. OcobeHHOCTH TOCTUHUYHON yCIYTH.

18. Pa3zpaboTka cTpaTeruu ynpaBieHUs TOCTHHUYHBIM MTPEIIPUSTHEM.

19. Muccus 1 e’ TOCTUHUYHOTO MPEIIPUATHS .

20. ®yHKIIMOHUPOBAHUE CUCTEM YIIPABIICHUS

21. BHemHss cpefa npeanpusTuit

22. Ananms BHemHe# cpenbl oprannzanuu (SWOT-ananu3. PEST-anamms).

23. BHyTpeHHsIs cpefia npenpusaTuit

! B JaHHOM pa3aeyie NpruBOAATCA NPUMEPHI OLICHOYHBIX CPEACTB



24. Ananu3 BHYTpEHHEHW cpenibl NpeAnpHUsTHs, €ro CHIbHBIX U cialdbix ctopoH (SWOT-ananus.
SNW-ananus).

25. [1o3uIMOHNPOBaHNE TOCTUHUYHOTO MPOAYKTA.

26. OcoOEHHOCTH OKa3aHUs TYPUCTCKUX YCITYT.

27. [leTenbHOCTh TypOIIEpPaTOPOB, TYPareHTOB, KOHTPAreHTOB.

28. Jlornueckast cxema pa3pabOTKHM MapKETMHIOBOM IIpOrpaMMbl B CHCTEME B3aUMOJCHCTBUSA
TyphUpPM U TOCTUHUYHOW UHITYCTPHH.

29. AHaiin3 MUPOBOTO OIBITA B3aUMOJICHCTBUA TYpPHUPM U c(hepbl TOCTEIPUUMCTBA.

30. [IpakTuka paboThI ¢ TyppHupMamMu Mo MUCbMaM 0€3 3aKJIIOUSHHS JOTOBOPA.

31. [IpyHUMIBI B3aUMOICHCTBHS TOCTUHUIIBI U TYpareHCTBa.

32. PuckoBbie U 0e3puCKOBbIC (DOPMBI paOOTHI TOCTUHHHYHBIX TPEIIPUITHN C TYpPOIIEpaTOpaMHU.
33. ®opma paboThl FTOCTHHMILIBI C TYPOIIEPATOPOM: IIPUOPUTETHOE OPOHUPOBAHMUE.

34. ®opma pabOThl TOCTHHHIIBI C TYPOIIEPATOPOM: MOBBIIIICHHASE KOMHCCHSI.

35. ®opma paboThl FTOCTHHULIBI C TYPOIIEPATOPOM: paboTa 110 Pa30BbIM 3asiBKaM.

36. ®opma paboThl TOCTHHHIIBI C TYPOIIEPATOPOM: apeH/1a OTEIS.

37. KOMUTMEHT-YCIIOBHSI: CYILTHOCTb M COZIEPKaHHE.

38. DIIOTMEHT-YCIIOBUS: CYIITHOCTD U COJIEPKaHUE.

39. ®opma paboThl TOCTHHUIIBI C TYPONIEPATOPOM: O€30T3BIBHOE OPOHUPOBAHHUE.

40. ®opmBbI pabOTHI TOCTHHHUIIBI C TYPOTIEPATOPOM: TPYIIIOBOH Tapu(, THOKHE CUCTEMBI CKUIOK.
41. OTBETCTBEHHOCTb CTOPOH 3a COOJII0/IEHUE TIOTOBOPHBIX 0053aTEIbCTB.

42. IlpaBuiia BeJICHHE TIEPETOBOPOB C MPEICTABUTEISIME TYPHHpPM.

43. TIcuxonoruyeckue acneKThbl IeperoBOPHOro Mmporecca.

44. HopMaTHBHBIE TOKYMEHTHI, PETIIAMEHTHPYIOIIUE IESTETbHOCTh TOCTHHHII.

45, TTousdTre U BUIBI AEJIOBBIX ITHCEM.

46. TpeOoBaHUs K COACPKAHUIO U ODOPMIICHHUIO JICTOBBIX IHCEM.

47. Buzpl 1 cOCTaB JOKYMEHTOB, OIPEEIAIONIMX B3aUMOOTHOILIEHHSI TOCTUHMILIBI U TYpareHcTBa.
48. TIpaBuiia cOCTaBICHHS JJOTOBOPOB.

49. ConepxaHue U KilacCU(pUKaLus CTPYKTYp yIpaBICHHS

50. XapakTeprucTuka HepapXUIeCKUX CTPYKTYP yIPaBICHHUS

51. XapakTepucTUKa OPraHUYECKUX CTPYKTYp YIpPaBJICHUs

52. IlepcriekTUBHBIE (POPMBI OpraHU3AIHA

53. CymHocCTb ¥ 0011as XapaKTepUCTUKa GYHKIUN MEHEIKMEHTa

54. CymHoCTb U KJIacCU(PUKALUs METOJIOB YIPaBIEHUS

55. CymHOCTb U BHJIbI KOMMYHHKAIMHA Ha MPEANPUATUSIX

56. Ynpasnenne KOMMyHUKausIMA. KOMMYHUKaITMOHHBINA TIPOTIECC

57. KoMmMyHUKaTHBHBIE Oapbepbl U CLIOCOOBI UX MPEOI0JICHUS

58. O6menne kak popmMa KOMMYHHKAIAN HA MIPEIIPUATHIX

59. ®@akTophl KauecTBa YIPaBICHYECKUX PELICHUN

60. MeToap! pa3paOOTKH, IPUHATHS U ONITUMH3AINN YIPABICHUECKUX PEIICHUN

61. Cucrema ynpaBieHuUs IEPCOHAIIOM OpraHU3aLNuN

62. XapakTepHucTHKa TPYNIOBBIX MIPOIIECCOB B OPraHU3aIuN

63. Koman el 1 KoMaH000pa30BaHUE B OpPraHU3aLUuN

64. Crioco0b! ynpaBieHus KOHPIUKTaMH: CTPYKTYPHBIE, MEKITMIHOCTHBIE, JIp.

65. XapaktepucTuka, pakTopbl U AMHAMHUKA CTPECCOB

66. Ynpanenue crpeccaMu

67. CymHoCTb, IMHAMHKA U 3HAYEHUE U3MEHEHUI 1 HOBOBBEICHUI

68. ConpoTHBIICHUS U3MEHEHUSM U MX TIPEOOICHHE

69. CymHOoCTb, CTPYKTYpa 1 3HaYCHHE KOPIIOPATUBHOM KYJIbTYPHI

70. ®opmupoBaHUE U yIIPaBICHNUE KOPTIOPATUBHON KyIbTYpoi. UMUK, pemyTarus, COuarbHas
OTBETCTBEHHOCTb U 3THKA

71. CymHOCTB U cocTapistomue 3QpPeKTHBHOCTH MEHEHKMEHTA B3aMMO/ICHCTBHSI TOCTHHHYHBIX U
TYPUCTCKUX MPEATPUITUI



72. IIpo6nembl ¥ yTH NOBBILIEHUS 3()(PEKTUBHOCTH B3aUMOICHCTBUS TOCTUHUYHBIX M TYPHUCTCKUX
NPEaNPUATHI

Tunoevie mecmoewie 3a0anus.

1. Cornmacho SWOT-ananu3a K BHEIIHUM OJIarONPHUATHBIM BO3MOXKHOCTSIM mpennpusitus PI'b
CIIEYeT OTHECTH:

a) yCIHelrHas pekjaMa, KOMIIETCHTHBId TEepPCOHAN, BO3MOXXHOCTb TPUBJICUCHHS OTOJHUTEIBHBIX
pecypcoB

0) mOsIBJICHUE HOBBIX TEXHOJIOTHH, HAJMYUE IICHOBBIX KOHKYPCHTHBIX NPEUMYIIECTB, YETKO
chopMyITUpOBaHHAS CTPATET U

B) POCT JIOXO/IOB HACEJICHUS, CHUKCHUE HAJIOTOBBIX BBIILIAT , OCJIA0JICHHE TIO3UIINH KOHKYPEHTOB

r) ocialieHne KOHKYPEHIIUH, PACIIMPEHHE JOJIH PHIHKA, KOMIETEHTHBIN IepCoHa

2. Boicokas nuHamuKa pa3BUTHs OW3HECa, NMPHUBJICYCHUE 3HAYUTEIBHBIX OOBEMOB HHBECTHUIIHIA,
BBICOKHI YPOBEHb PHCKA XapaKTEPHBI JIJISl CTPATETUH:

a) OTPaHUYEHHOTO POCTA

0) pa3BHUTHUS POTYKTa

B) pocTa

') ONTUMHU3AIUU

3. YcraHOBIICHHE 1eJIeH HIDKE YPOBHS, JIOCTUTHYTOTO B TPEABLAYIIEM IEPUOJIE, XapaKTEPHO LIS
CTpaTeruu:

a) MPUCIIOCOOICHUS

0) coueTaHus

B) COKpaIICHHS

') OTPaHUYEHHOr'0 pocTa

4. - 00s13aTeNbCcTBa TYpOIIepaTOpa U CPEACTBA Pa3MEIICHHUs, COTJIACHO
KOTOPBIM CPEJICTBO Pa3MEIIEHHs MepelaeT TypoIrepaTopy MpaBo Ha pPeaH3alii0 KBOTHI HA TEPHOA
JICUCTBUS JOTOBOPA; MPH 3TOM TYpPOIIEpaTOp OIUIAYMBACT MOJIHYK CTOMMOCTh KBOTHI HE3aBUCHMO OT
(aKTHYECKOTr0 KOJIMYECTBA pPAa3MEUICHHBIX TYPHUCTOB, a OOBEKT pa3MEHICHUs 00s3yeTcs
MPEOCTABUTD MOJHBIA KOMIUIEKC OTOBOPEHHBIX B JIOTOBOPE yCIyr 0e3 IpaBa OCTAHOBKH MPOIAXKH.

5. B MexxayHapOIHOM MPAKTUKE OOBIYHO YCTAHABIIMBAIOTCS KOMHCCHOHHBIC TTPOIIEHTHI TYPAareHTaM B
pasmepe:

a) 5-10%

0) 20-30%

B) 1-3%

r) 50%

Pacuyernoe 3a1anue:
PykoBosicTBOM MuHu-oTeNns «JlaryHay» c 1enpro NpuBJI€YEHUS KIMEHTOB ObLIO MPUHSATO pelIeHne 00
OTKPBITUHM TPEHAXKEPHOT'0 3ajla. DTO YBEIMUYMIO 3aTpatThl npeanpusatusa ¢ 39600 toic. py0. no 47520
ThIC. py0. Ilpu 3TOM 00BEMBI mpojax Bo3pociau ¢ 47708 teic. pyd. Ha 21%. Omnpenenure, Kak
M3MEHWIACh MPUOBLIL OT MPOJAXK B Pe3yJIbTaTe MPOBEAECHHBIX MEPOIIPUITHH.

Pacuetsl BHECHTE B TaOIHITY.

Tlo Iocne OTKIIOHEHUS
TToka3arenu MEPOIIPUATHUN MEPOIPUATHUN +; _ %
1. O6BeM poJiax, ThIC. PyO. 47708 21
2. CoBOKYMHBIE 3aTparthl, THIC. pyO. 39600 47520
3. IlpubbuIb OT IPOJIAXK, THIC. PYO.
4. PeHTaOCIIBHOCTH MPOJIaXK, %o

BrisiBuTe M3MeHeHHe peHTabeTbHOCTH MPOJIaX JAHHOTO mpeanpusaTus. Caenaite BEIBOJIBI 00
3¢ PEeKTUBHOCTH MIPUHATOTO OPTraHU3AIMOHHO-YIPABIEHYECKOTO PEIICHHUS.



Tunoewie keiicor:
IMpumepnl Keiic-3axau

CooTHecHTe OCHOBHBIC THIIBI TYpOHCparopoB:

Tun Typoneparopa PasHoBrHOCTH
l. Typoneparopsl | A.a) Typomeparopbl, MpeAlararolide MaKeThl sl ONPEACICHHON
MacCOBOT'O PbIHKa KJIMEHTYpbl — MOJIOAEKH, TIEHCHOHEPOB, VYYEHBIX, CEMEWHbIC TYpB,
OW3HECMEHOB U TIp.;
0) TypomepaTopbl, MpeJlaralolifie  «IaKeTHbIe» Typhl Ha

OIlpe/IcJICHHbIE HaIlpaBJIEHUs, Hampumep, B AnHriauio, Ppanuuio,
Benrputo, IlIBeiiiaputo, ABCTpuio;

B) TypOIIEpaTOphl, IPeAIararoue NpoKUBaHUE B ONIPEIEICHHBIX
MeCTax, HallpUMep B I0Max OTbIXAa;

r) TypoIlepaTopbl,  IEPEBO3SAIIME  CBOUX  KIMEHTOB  HA
OIIpENICJICHHOM BHJIE€ TpaHCIIOpTa, Halpumep, Ha Kopalie, moesze,
caMoJIeTe;

1) TypoOIlepaTopsl, MpeAjararouie  cnenuduueckue  Typhl,
Hanpumep, cadapu B KeHuu, ropHblil TypusMm, albIHHU3M.

2. TyponepaTopsl, b. Co3naroT nmakeTsl ¥ MPOAAIOT UX B Pa3HbIE CTpaHbl, OCOOEHHO B T€,
CHEHUAIM3UPYIOIIKECS | U3 KOTOPBIX MPUE3KAaET MHOTO TypUCTOB. OJJHU TyporepaTopbl 3TOT0
Ha OIPE/ICJIEHHOM | THUIIAa OPraHU3YIOT JJIS 3apYOEKHBIX TYpOIepaTopoB pa3HbIC YCIYTU U
HaIpaBJICHUU BBICTYIAIOT KaK IPUHUMAlOLIasi CTopoHa. [[pyrue crienuanusupyorcs

UCKJIFOUUTENIEHO Ha BCTPEUE U MEPEBO3KE TYPUCTOB B OTEINH, a TAaKXKe
IpeaaraloT yciayru 3ckopra. HexoTopsle mpessiaratoT LEIbld psi
yCIIYT: MEeperoBopbl ¢ KOMIIAHUSAMH, UMEIOLUIMMU aBTOOYChl U OTEIH,
[IEPETOBOPBI M OpraHU3alMI0 00Pa30BaTEIbHBIX TYPOB, OpraHU3aLUIO
NIUTAHUS U pa3BICUCHUH.

3. TyponepaTtopsl B. Haunbonee u3BecTHbIi THI oniepaTopoB. OHU NMPOJAIOT TYPIAKETHI
BHYTPEHHET0 PhIHKA. Ha  XOpOIIO  M3BeCTHble  KypopThl. IlepeBo3ka  KJIMEHTOB

OCYHIECTBIISIETCS PETYISIPHBIMY WJIM YapTEPHBIMU pericamM.
4.Typorneparopsl I OHu mpojaroT TypHakeTbl BHYTPU CTpaHbl MPOKUBAHHA. ITO
BHEIIHETO PHIHKA 03HAYaeT, 4TO TYPHl pa3MEIATCs BHYTPU CTPAHEI.

Ha ocHoBaHMM naHHBIX TaOIUIBI MpOAHAIN3UPYUTE COAEpKAHUE NEATEIbHOCTH Pa3IHMYHbIX
TUIIOB TYPOIIEPATOPOB.

3apanme 2. [lpencraButens TyppuUpPMBI —BeJeT HEPEroBOPhl C JIENIOBBIM IMAapTHEPOM U3
SAnonun. Ha mneperoBopax MNpPHUCYTCTBYIOT MEHEIKEP BBICIIETO 3BEHA, JMKTYIOIIMN TaKTHKY.
Kaxnplil 4eH sSrmoHCKodW KOMaHIbl 3a/aeT BONPOCH B chepe cBoel KommeTeHIMH. UToObl HalTH
OCHOBY JUIsl B3aUMOIIOHUMAaHMsI CJIEIYET IPEICTaBUTEN0 TYpHUPMBI ClIeyeT OOpaTUTh BHUMaHHUE
Ha KaKue CIEeAYIOLNe JETaNN:
a) ctapaiiTech oKaTh pyKy Bariemy nenoBoMy nmapTHepy IpH KakKJOM yI00HOM cilydae
0) eciu BBl HE COTJIACHBI, Oy/IbTE MPSIMOJIMHEHHBI M OTKPBITO BBICKQXKHUTE CBOIO KPUTUKY
B) HAUMHAWTE JCJIOBBIE TUCKYCCUH TOJIBKO Yepe3 20 MUHYT MOcie Havyalla eperoBOpoB
I') IposIBUTE 0c000€ yBa)KEHHE K UX JIMJIEPY UM K OJHOMY M3 MPUCYTCTBYIOIIMX, KoMy 3a 50 set?

Ilpumepst mem 2pynnoewix ouckyccuii:

1. TenaeHUMHU pa3BUTHUS MEXKAYHAPOTHOIO TOCTUHUYHOTO OU3HECA.
2. CocTosHUE W TIEPCIIEKTHUBBI Pa3BUTHS TOCTHHUYHOTO Om3Heca B Poccuiickoii denepanuu, B
KpacnonapckoM kpae (1o BEIOOpY).



3. DakTopbl, BIUSIONME HA Pa3BUTHE TOCTHHHYHOTO OusHeca B Poccwmiickoii denepanuu, B
Kpacnongapckom kpae (1o BEIOOpPY).

4. MexayHapo/iHble TOCTUHUYHBIE 1IeTIH.

5. CymHocTb, copepkanue U (OpMbl MAPKETHHTOBBIX HCClIeoBaHU Ha nipeanpusatun PI'b.

6. Jlornyeckas cxema pa3pabOTKU MAapKETHHTOBOW MPOTPaMMbI B CHCTEME B3aMMOCHCTBHS
TypupM ¥ rOCTUHUYHON UHAYCTPUU

7. AHamu3 MUPOBOTO OIBITA B3aUMOJICHCTBUS TYPPUPM U Chepbl TOCTSTIPUUMCTBA

8. Tlo3unuoHnpoBaHUE TOCTUHUYHOTO MPOIYKTA.

Ilpumepvl munoewvix 3a0anuil 0151 KOHMPOILHOU PAOOMBbL.

PA3JIEJI 2. PASPABOTKA ITPOI'PAMMBI B3AUMOJAENCTBUSA TYPOUPM U
T'OCTHHUYHOM WHYCTPUHA
Tema 3. MapkeTHHroBas cpeaa npeanpusATus MHAYCTPUH rOCTENPUUMCTBA

NuauBuayajibHoe 3a1aHue

1. IlpoBeaute aHanu3 BHYTpEHHEH Cpelbl KOHKpETHOM roctuHulbl KpacHogapckoro kpas,
ee CIIIbHBIX U ci1a0bix ctopoH (SWOT-ananmm3. SNW-ananus).

2. IlpoBenute ananmu3 BHemHeW cpenbl opranuzaimuu (SWOT-anamu3. PEST-ananu3)
KOHKpeTHoU Typdupmbsl KpacHogapa.

3. IlpoBemute ananu3 BHemHeW cpensl opranuzamuu (SWOT-anamu3. PEST-ananu3)
KOHKpeTHO! rocTuHuIbl KpacHonapckoro kpas

Tema 4. MapkeTHHroBoOe HcCC/Ie0BAHHE TYPUCTHYECKOT0 NMPeINPUSATHS — IAPTHEPA MO
B3aMMO/IeHCTBHIO HA PbIHKE YCJIYT
NupuBuayanbHoe 3a1aHue:
1. PagpaboraiiTe = MapKETHHIOBYIO  CTpPATeTHI0  JUIi  KOHKPETHOHM  TOCTHHUIIBI
Kpacnonapckoro kpas

PA3JIEJI 3. YHPABJIEHI/IEUB3APIMOZ[EfICTBHEM I'OCTUHHUYHBIX
HNPEANNPUATUN U TYPUCTUUYECKUX OUPM

Tema S. JloroBopHbIe OTHOLIEHUA MEKAY TYPUCTCKUMH (PMPMAMH M TOCTHHHLAMH

I/IH)II/IBI/II[yaJ'[bHOC 3aJaHUue:
COCTaBBTe, HCIIOJIB3YA HOPMATUBHBIC JOKYMCHTBI, PCTIIAMCHTHPYIOIIUC ACATCIBHOCTh T'OCTUHHIT U
Hpe,[[HpI/IHTI/Iﬁ TYPUHAYCTPHUU, JOTOBOP O COTPYAHHUYICCTBE Typ(prMLI U TOCTUHUYHOT'O KOMIIJICKCA.

Tema 6. MexaHu3Mbl B3aUMOJCHCTBUS TYPGUPM U TOCTHHUYHON HHAYCTPHH

HNuanBuayanbsHoe 3aganue 1:
CocraBbTe JIOTOBOD MEXIY TyppupMOH ¥ KOHKPETHBIM TOCTHHUYHBIM MpPEINpPUATHEM Ha
6€30T3bIBHOE OPOHUPOBaHUE
NupuBuayanbHoe 3a1anue 2:
CocrtaBbTe IOTOBOpP MeXAy TYp(PUPMOH M KOHKPETHBIM FOCTUHUYHBIM MPEANPUATHEM HUCHOIb3YS
rpynnoBoi Tapud, THOKHME CUCTEMBI CKUOK.

Tema 7. Opranuzanus NeperoBOpPHOro MpoLecca ¢ NpeacTaBuTesiMu Typpupm

NupuBuayansHoe 3aganue 1:
[Ipoananm3upyiiTe MpeACTABICHHYIO CUTYallMIO U BBINOJHUTE 3a1aHue. [lonpiTaiiTech yCTaHOBUTH
OMOLMOHAIBHBIA KOHTAKT C OINPENECICHHOW KaTeropued CiylaTerneil, UMCKyCHO IOJABECTH K TeMe
BbICTyIUIeHUs. [Ipennokure BapuaHT BCTYIUIEHHS (3a4MH U BBEJIEHHE B TEMY), KOTOpPbIE MOT Obl



UCIOJIb30BaTh M3BECTHBIM OM3HECMEH, eciii Obl ero MOIpOoCHIIM MpoBecTH Oeceny Ha Temy: «Kak
no0uThCs ycnexa B OusHece». BeicTynare npemaraercs nepen:
a) yCTaBIIMMU CTY/ICHTaMH B KOHIIE 3aHSATHH;
0) COTpyAHHMKaMH TOCTHHHYHOTO KOMIUIEKCA, YCIIEXH KOTOpOro B OW3HECE OCTaBIISIOT
JKeJaTh JYYIIero.

NuauBuayanbHoe 3a1aHue 2:
Pa3paboraiiTe anroputM BeAeHHsI TMEPErOBOPHOIO Mpollecca MpHU 3aKIOYCHUH JOTOBOPA MEXKIY
TyphUPMOI ¥ KOHKPETHBIM TOCTUHUYHBIM IpeanpustTueM KpacHomapckoro kKpas

Temamuka 3cce:

1. Tlo3unmoHnpoBaHre rOCTUHUYHOTO MPOIYKTa.

2. OcoOeHHOCTH OKa3aHMsI TYPUCTCKHUX YCIYT.

3. [lesTenbHOCTh TypOIIEpaTOpOB, TYPareHTOB, KOHTPAreHTOB.

4. Jlorndeckasi cxeMa pa3pabOTKH MapKETHHIOBOW IPOrpaMMBI B CHCTEME B3aUMO/ICHCTBUS TyphHUpM
W TOCTHHUYIHOM UHAYCTpUH.

5. AHanu3 MUPOBOTO ONBITA B3aUMOICHCTBUS TYpPOUPM U CHepbl TOCTEIPUUMCTBA.

6. [IpakTuka paboThl ¢ TyppupMamMu Mo MUChbMaM 0€3 3aKITIOUEHHSI JOTOBOPA.

7. [IpuHIMIIBI B3aMMOICHCTBUS TOCTHHUIIBI M TYPareHCTBa.

8. PuckoBbie 1 Oe3pucKoBBIE POPMBI paObOTH TOCTUHUYHBIX MPEANIPUATHH C TypOIIEpaTOPaMH.

TunoBasi CTpyKTypa 3a4eTHOIO 3aJaHUS

Haumenosanue oyenounozo cpeocmea Makcumanvhoe
Koiuuecmaeo 6annos
Bormpoc 1 15
Bormpoc 2 15
Keiic 10

IHoka3zaTean U KpUTEPUHU OLICHUBAHNS IVIAHUPYEMBbIX Pe3yJIbTATOB 0CBOCHHS
KOMIIETEHIIWH U Pe3yJbTATOB 00y4YeHHUs, HIKAJIA OLeHNBAHUS

Tab6mumna 5
HNuguxarop
®dopmupyembie Kpurepuu YpoBeHb 0CBOEHUS
Ikana oueHnBanus JOCTHKEHU S .
KOMITETeHI[UH OlleHUBAHUS KOMIIETEeHIHI
KOMITeTeHI[UH
IK-2 [IK-2.2; [BHaeT BepHO U B MOJHOM 00beMe: MpoaBuHyTHIH
TIK-3 TIK-3.2 CrIOCOOBl  OIIGHKH  COOTBETCTBHUS

KaucCTBa BBIITOJITHSICMBbIX pa60T
[pa3pabOTaHHBIM Ha  NPEANPHUITHN
[periamMeHTam U CTaHaapTam;
CII0COOBI OLIEHKH COOTBETCTBHS]
KayecTBa BBIIIOJIHSEMBIX paboT|

85— [pa3pabOTaHHBIM Ha  INPEIIPHATHH
100 «324TEHO» [pErIaMeHTaM U cTaHAapTaM
0as10B 'YMeeT BepHO U B NIOJTHOM 00beMe:

QHAIM3UPOBATH NPOOIEMBI B
(DYHKIIHOHHPOBAHUH CHCTEMBI
KOHTPOJISI, TPOTHO3UPOBATH UX
TTOCTICICTBUS ¥ IPUHIMATh MEPHI IO
MCTIPABJICHUIO M HEAOMYIIIEHUIO
MOTOOHBIX CUTYAIH B OyAyIIeM;

OPraHn30BbIBATH pa60T1)1 1o




[OATBEP>KACHUIO COOTBETCTBHS
FOCTHHUYHOTO KOMIUIEKCA CHUCTEME
KJIacCU(HUKALIMN TOCTHHHUIL K HHBIX
CpPEICTB pa3MeIeHHs

70 -84
0aJ17I0B

«3aAYTECHO»

[K-2
I1K-3

[1IK-2.2;
I1K-3.2

3HaeT ¢ He3HAYNTEIbHLIMH
3aMeYaHUsAMM:

CIIOCOOBI  OIEHKH  COOTBETCTBHS
KayecTBa BBINOJIHAEMBIX pabon
[pa3pabOTaHHBIM Ha  MPEAIPHITHH
[perinamMeHTam u CTaHapTaMm;
CIIOCOOBI  OIIEHKH  COOTBETCTBHS
KayecTBa BBINIOJIHAEMBIX paboT|
[pa3pabOTaHHBIM Ha  OPCANPHUITHH
[perIaMeHTaM U CTaHAapTaM

'YMeeT ¢ He3HAYUTEIbHBIMHA
3aMeYaHUsIMHU:

AHAITU3UPOBATH MPOOJICMEI B
(bYHKIIHOHUPOBAHUH CHUCTEMBI
KOHTPOJISI, IPOTHO3UPOBATH UX
[OCJIEACTBHS U IPUHUMATH MEPHI 110
MCTIPABICHUIO U HEJIOMYIIECHHIO
MOTOOHBIX CUTYAITHA B OyAyIIeM;
OpPraHU30BBIBATH PAOOTHI MO
[OITBEPIKICHUIO COOTBETCTBUS
TOCTUHUYHOTO KOMIIJIEKCA CUCTEME
KIaccu(UKAIIMM TOCTHHHUI] U UHBIX
CPEJICTB Pa3MEIICHUS

IToBBIIEHHDBIH

50 - 69
0aJL10B

«3aYTECHO»

[K-2
[1K-3

[1K-2.2;
I1K-3.2

3HaeT Ha 0a30BOM YPOBHE, C
OIIMOKAMM:

CITOCOOBI  OIIEHKH  COOTBETCTBHS
KayecTBa BBINIOJIHAEMBIX paboT|
[pa3pabOTaHHBIM Ha  OPEANPHUITHN
[perIaMeHTam 51 CTaHIapTaMm;
CII0COOBI  OLIEHKM  COOTBETCTBUS
KayecTBa BBIIOJTHSEMBIX paboT|
[pa3pabOTaHHBIM Ha TPEANPHUITHHN
[pErJIaMEHTaM U CTaHAapTaM

'YMeeT Ha 6a30BOM yYpOBHeE, €
OLIMOKAMM:

QHAJTM3UPOBATH MIPOOIEMBI B

(b yHKIIMOHUPOBAHUH CUCTEMBI
KOHTPOJISI, IPOTHO3UPOBATH MX
ITOCTICICTBYUS ¥ IPUHIMATH MEPHI IO
MCTIPABJICHUIO ¥ HEAOMYIIICHUIO
MOTOOHBIX CUTYAIHIA B OyAyIIeM;
OpTaHU30BBIBATH PAOOTHI MO
ITOITBEPIKICHUIO COOTBETCTBHUS
TOCTHHUYHOTO KOMITJIEKCA CUCTEME
KacCU(UKAIIUM TOCTHHUI] K HHBIX
CPEJICTB Pa3MEeIICHUS

ba3oBblii

MeHee
50
0aJI7I0B

«HE 3a9YTCHO0»

[K-2
[K-3

[1K-2.2;
I1K-3.2

He 3HaeT Ha 6a30BOM YpPOBHe:
CIIOCOOBI  OLIEHKM  COOTBETCTBUS
IKadyeCTBa BBITIOJIHACMBIX pa60T
[pa3pabOTaHHBIM Ha NPEANPHUITHN
[peramMeHTam u CTaHaapTaMm;
CIIOCOOBI OLIEHKH COOTBETCTBHS]]
KayecTBa BBIMOJIHSAEMBIX paboT|
[pa3pabOTaHHBIM Ha  OPEANPHUITHH
[peTIaMEHTaM U CTaHAapTaM

He ymeer Ha 6a30B0M ypoBHe:
AHAITU3UPOBATH MPOOIEMEI B

(b yHKIIMOHUPOBAaHUH CUCTEMBI

IKOHTPOJISA, IPOTrHO3UPOBATH UX

KoMnerenuuu He
copMupoBaHbI




MOCIEACTBHA ¥ IPUHUMATh MEPHI 110
MCIIPABJICHUIO U HEJOMYIICHHIO
MOJOOHBIX CUTYyalMid B OyayIiem;
OPraHU30BBIBATH PAOOTHI 110
[OATBEP>KICHUIO COOTBETCTBHS
TOCTHHUYHOT'O KOMIUIEKCA CHCTEME
KJIacCH(HKALIMN TOCTHHUI K HHBIX
CpPEICTB pa3MeIeHHs




