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I. OPTAHU3AIIMOHHO-METOJUYECKHAI PA3IEJ

eap 1 3a71aun 0CBOEHUS JUCIHUILINHbBI

Llenpto yueOHOM IUCIMIUIMHBI «MapKEeTHHIOBBIE HCCIEIOBAHUSA» — OOYUUTh CTYIEHTOB
TEOPETUYECKMM OCHOBAaM M IIPAKTUYECKMM HABBIKAM IIPOBEIEHUS MAapKETUHIOBBIX MCCIEAOBAHUM,
BBIOOPY ONTHMANIBHBIX METOJIOB HCCIIEIOBAHNUS U IPUHITHIO 00OCHOBAHHBIX MapKETUHIOBBIX PEIICHHUN
JUIS TIPOBEJICHUS PEAJIbHBIX PBIHOYHBIX MCCIIEIOBAHUN C MCIIOJIB30BAHMEM MHCTPYMEHTOB KOMIUIEKCA
MapKETHHIA.

3agaun yuyeOHOH auMcUUIUIMHBL «Mapkemuneosgvie uccredosanus»: 00eCHEUUTh NOHUMaHUE
CTYyJ€HTaMH POJIM MAapKETHMHIOBOIO IOAXO0Ja M MAapKETHUHIOBBIX HCCICAOBAHUN B JEATECIBHOCTU
HIPEeaNpUsATHs, 0COOEHHO MpHU pa3pabOTKe CTpAaTeTMH €ro pa3BUTHUS; HAyYUTh CTYJEHTOB METOJIaM U
mpoueaypam  IPOBEACHUS  KOMIUIEKCHBIX  MAapKETUHIOBBIX  HMCCIICIOBAHHUM; IIOATOTOBUTH K
CaMOCTOSITEJIbHOMY TPOBEJCHHUIO MCCIEJOBAaHUS A HMAECHTHU(UKAUMU NpoOjeMbl Ha HEOONbLION
HEpEeNpe3eHTATHBHON BBIOOPKE M MCCIIEIOBAHUN ISl PEIICHHS POOJIEMBI C HCIIOIB30BAHUEM METO/I0B
orpoca, HaOMIOACHUS M SKCIEPUMEHTa; HPUBUTh HABBIKM ONpeeNeHuss oObema BbIOOpKH U
CTaTUCTHYECKOTO aHanm3a wuHpopManuu; chOpMHpPOBATH HEOOXOIUMBIE IS TPOGECCHOHATBLHON
JeSITeIbHOCTH KOMIIETEHIIMH, YMEHHUS U HaBBIKM pa3pabOTKH MPEATIOKEHUN MO COBEPIIEHCTBOBAHUIO
MHCTPYMEHTOB KOMIUIEKCA MapPKETUHTA.

MecTo IMCUMILUIMHBI B CTPYKTYpPe 00pa30BaTe/IbHOM MPOrpaMMbl

HuctuniuHa «Mapkemuneosvle ucciedosanusny, OTHOCUTCS K 4acTH, (opMUpyeMOH ydaCTHUKAMH
00pa3oBaTeNbHbIX OTHOILICHHH.

O0beM TUCHMILVINHBI U BUABI y4e0HOH PadoThI

Tabmauua 1
IMoka3aTenu o0beMa TMCUMILIUHBI * Beero uacos no gopmam obyenus ‘
ouHasn ‘ OuHO-3a04HaA*
O0beM TUCIHUIIMHBI B 3a4€THBIX €IMHUIAX 73ET
O0BeM IUCUMIIMHEI B aKajl.gacax 252
[TpomMexyTouHas aTTecTalus: 3auem, 3auem,
dopma 9K3aMeH 9K3aAMEH
KonTakTHas padora ody4yaommuxcs ¢ 70 56
npenoaasareaeM (KoHTakr. yacel), Bcero:
1. Aynutopnas pabota (Ayza.), akaj. 4acoB 64 50
BCEro, B TOM YHCJIE:
® JIKIUU 24 20
® TIPAKTHYECKHE 3aHATHUS 40 30
e 1a00paTOpPHBIC 3aHATHUS - -
B TOM YHCJIC TPAKTHIECKAs ITOJATOTOBKA - -
2. Unpusunyanbabie kKoucysprarmn (MK) - -
3. KonTakTHas paboTa 1o npoMexyToqHOn 5 2
attectrauuu (Katr)
4. Kouncynprarus nepep sx3ameHoM (K9) 2 2
5. KonTakTHas paboTta o mpoMexyTouHOI
aTTecTalliy B IEPHUOJ IK3. CECCUU / ceccuu 2 2
3aouyHuKoB (KarTak)
CamocrositeabHas padora (CP), Bcero: 182 196




B TOM YHCJIC:

e camocCTosTeNbHas paboTa B EPUOJT IK3.
ceccun (CPak)

32 32

e camocrosTenbHas padora B cemectpe (CPc)

150 164

B TOM YHCIIE, CAMOCTOSITeNIbHAs paboTa Ha
KYpCOBYIO paboTy

e u3yuenue JOP

® W3Yy4CHME OHJIAHH-KypCa WIH €ro 4acTu

® BBINOJIHEHUE UHIUBUYaTLHOTO WU
PYNIOBOIO MPOEKTa

® Opyeue 6udbvl

IlepeyeHb MIAHUPYEMBIX Pe3yJIbTATOB 00y4eHHS M0 TUCHUILINHE

Tabnuua 2
dopmupyemble NHaukaTopsbl 10CTHKEHUS
KoMIeTeHun (Koo KOMIIeTeHIu i
Pe3yabTaThl 00yueHus (3HaHUA, yMeHUA)
U HaumMeHosanue (k00 u Haumenosanue
Komnemenyuu) UHOUKAmMoOpa)

TIK-3. Crrocoben

IIK-3.1. OcymiecTBisieT moucK
MEPBUYHON U BTOPUUHOMN
MapKEeTUHTOBOH HHpOPMALIUH

1IK-3.1. 3-1. 3naem ocobennocmu npogedenus
COYUOTIO2UHECKUX UCCTIe008aHUL

1IK-3.1. V-1. ¥Ymeem npumensmo memooswt coopa,
cpedcmea Xpanenus u 00pabomku
Mapremuneo8ou ungopmayuu 07 nposedeHuUs.
MAPKEMUH208020 UCCIEO08ANUS

IIK-3.2. V-1. ¥Ymeem noozcomasiueameo

TBJISAITh .
OCYIICCTBI MK-3.2. Thia . KOMNJIEKCHbIU NIIAH NPOBEOeHUs MAPKEMUH208020
IIOATOTOBKY K -9.4. 11JIaHHN T
OATOTOBKY OBeICHIe ap ye OBOIO uccnedosams
IPOBECHHIO MIPOBEJICHUE MAPKETHHIOBOT
POBCI p P 1IK-3.2. V-2. ¥Ymeem onpeodensimb nooxoosuue
MapKETUHTOBOTO HCCICAOBAHUA
MApPKeMuUH208ble UHCIMPYMEHMbL U NPUMEHAMb UX
UCCIIeTIOBaHUS N
151 NPOBEOCHUS MAPKEMUH208020 UCCLE008AHUS
11K-3.3. 3-1. 3naem memoowvl ucnonvb3osanus
I1K-3.3. AHanusupyer NPUKTAOHBIX OPUCHBIX NPOSPAMM OJil BLINOIHEHUS
KOHBIOHKTYPY PbIHKA TOBAPOB U | CIMAMUCIMUYECKUX PACUENO8
yciyr 1IK-3.3. V-1. Ymeem ananuzuposame mexyuyo
PBIHOUHYIO KOHBIOHKIMYPY
1IK-4.1 3-1. 3naem memoow: npogederus
MAPKEMUH208020 UCCLE008AHUS
IIK-4.1. OGpabaTsiBaeT /4
1IK-4.1 V-1. Ymeem cucmemamu3zupogams u
MOJTyYeHHbBIE JTAHHBIE U TOTOBUT .
0600wams bonvuiue 06veMbl NePEUUHOU U
OTYETHI IO Pe3yJibTaTam . .
[IK-4. I'oToB k . | smopuunoll mapxkemunzo8oul ungopmayuu
MapKETHHIOBBIX UCCIICJIOBAHUI
IIPOBEICHUIO [IK-4.1 V-2. ¥meem cozoasams omuemsl no
MapKETUHTOBOTO Pe3VIbmamam MapKemuH208020 UCC1e008aHUs
HUCCIIEIOBAHUS C TIK-4.2 3-1. 3naem ocobennocmu KOHBIOHKMYPbL
[K-4.2. ®opmupyer P
MCIIOJIb30BaHHEM BHYMPEHHE20 U BHEUHe20 PbIHKA MOBAPO8 U YCYe
MIPEJIOKESHHUS T10
WHCTPYMEHTOB . | [IK-4.2 ¥V-1. ¥Ymeem oasamwv pexomenoayuu no
COBEPIICHCTBOBAHUIO TOBAPHOI
KOMILJIEKCa P COBEPUIEHCMBOBAHUIO UHCMPYMEHMO8 KOMNIEKCA
MapKeTHHTa MapkemuHea (8 YaCmHoCmuy MoBAPHOU NOJUMUKU)

[1K-4.3. ®opmupyet
NPE/IOKEHHS TIO
COBEPIICHCTBOBAHHUIO IIEHOBOM
HOJIUTHKH

1IK-4.3 V-1. ¥Ymeem oasamv pexomenoayuu no
COBEPULEHCMBOBAHUIO UHCIMPYMEHMOE KOMNILEKCA
Mapremunea (8 4acmuocmu YeHoBol NOJUMUKU)




[1IK-4.4. ®opmupyer
NPETIOKEHHS TIO
COBEPIIEHCTBOBAHUIO CHCTEM
cOBITa U TIPOTAXK

1IK-4.4 3-1. 3naem ncuxonocuueckue
ocobennocmu nogedenuss 1ooell pasHvlx
603PACMOB 8 PA3IUYHBIX HCUSHEHHBIX CUMYAYUAX
(npu 6v100pe Mecma u cnocoda cogepuiens
NOKYNK)

[1K-4.5. ®opmupyer
NPEIJIOKEHHS TIO YITYULICHUIO
CUCTEMBI TIPOJIBHIKEHHSI TOBAPOB
(yciyr) opraHu3zanuu

1IK-4.5 3-1. 3naem ncuxonocuueckue
0CODEHHOCMU NOBEOCHUSL TH00el PA3HBIX
603PACMO8 8 PA3TUUHBIX IHCUSHEHHBIX CUMYAYUSX
(npu 6ocnpusmuu peKiamvl, aKyuti no
CIMUMYTUPOBAHUIO NPOOANHC U OPYUX
UHCMPYMEHMO8 NPOOBUICECHUS)




Il. COAEP KAHUE JJUCIUITJINHBI

Tabmuua 3
Jranbl GOpPMHUPOBAHUS U KPUTEPUH OLIEHUBAHUS CPOPMHPOBAHHOCTH KOMIETEHIHIi VIl CTY1€HTOB 04HOIi (popMbI 00yUeHHust

n/n

HaumeHoBaHue pa3aesa, TeMbl TUCIHIITMHBI

TpyaoemkocTh™, akaieMHuecKue

qacbl

Jlexnun

IIpakTH4yeckue 3aHATHS
JlaGopaTopHble 3aHATUSA
IMpakTnyeckast
MOATOTOBKA
CamocTosiTeqIbHAasI
pa6ora/ K9, Karmk, Karr

Bcero

HH[{HKaTOpLI JOCTUKCHUSA
KOMIIETEHIITUHA

Pe3yabTarbl 00yyenust
(3HaHus, yMeHus)

[y

YueOHbIe 32JaHNA T
ayIMTOPHBIX 3aHATHIA

Texyuuii KOHTPOJIb

3agaHust VIS TBOPYECKOTO

(mo Teme(-am)/

pa3aeny Wi M0 BceMy Kypy B

1eJI0M)

peliTUHra

Cemectp 6

PA3JIEJ

1. Teopeanecmle OCHOBbI MAPKETUHIOBbIX

HccJie0BaHui

Tema 1. CoBpeMeHHbIe HH()OPMALTOHHBIE TE€XHOJIOTHH
U MAPKETHHIOBbIE HCCJIEI0BAHMSA

Mapkerunrosas uHMopManmonHass cucrema (MUC).
CocraBmsrommne  MUC: BHYTpeHHsISI OTYETHOCTB, COOp
BHEITHEH  TeKymlell  MapKeTHHTOBOW  WH(pOpMaIUH,
MapKeTHHTOBOE HCCIEJOBaHWE W AaHAIN3 CBEICHUIL.
OCHOBHBIE ~ LeJIM  HCCIENOBaHWH:  HMASHTH(UKAIMSA
npoOJieMbl ¥ NpuHATHE pemeHns. OCHOBHBIE HalpaBJICHHS
MapKEeTHHTOBBIX HCCIIeOBaHU. Poib MapKeTHHTOBBIX
HCCIICIOBAaHUH B MPUHITUH MAPKETHHTOBBIX PEIICHHUH.

2 2 - - 12/-

16

[K-3.3

I1K-3.3. V-1.

0., Tp.JL.

Tema 2. UHAyCTPHUA MapKeTHHIOBBIX HCCIe10BAHMIA
XapaKTepUCTUKA BHEIIHUX UCIIOJIHUTENIEH,
[IPEIOCTABJIAIOIIUX YCIYTH 110 IPOBEACHHUIO
MapKETHHTOBBIX UCCIIEAOBAaHUN. Y HUBEpCAIbHbBIE BHEIIHUE
WCTIOTHUTENH (MHPOPMALIMOHHBIE areHTCTBA,
CIeIUaIN3UPOBaHHBIC ar€HTCTBA, MHTEPHET-areHTCTBA) U
MCTIOJIHUTEIN C OTPaHUYSHHBIM Ha0OPOM YCIIyT (areHTCTBa
MOJIEBBIX UCCIIENOBAaHUH, ar€HTCTBA 110 KOJUPOBAHUIO U
aHAIM3Y JaHHBIX U Jp). JJOCTOMHCTBA U HEAOCTATKH
pa3HbIX GopM OpraHU3aluy MApKETHHIOBBIX
HCCIIEIOBaHUN: COOCTBEHHBIMH CHUJIAMU TPEATIPUATHS FITH
C UCIOJb30BAaHUEM CIIELUATU3UPOBAHHBIX
KOHCYJIbTAIITHOHHBIX OPTaHU3AIHH.

2 2 - - 10/-

14

[1K-4.2

1IK-4.2 3-1.




Tema 3. Buabl M HCTOYHUKM MAPKETHHIOBOIi
HHpopManum. Knaccudukarms MapKETUHIOBOI
uHpOpManuu. XapaKTepUCTHKa BHIOB MAapKETHHIOBOI
uHpopmanun. IlepBndHBlE W BTOPWYHBIE HCTOYHHKH

MapKeTHHTOBOH  WH(QOpPMAIUM, WX [OCTOMHCTBA H | 2 2 - - 12/- 16 | IIK-3.1 | [IK-3.1. V-1. 0. 3.
HEIOCTAaTKU. XapaKTepHCTUKa M OCOOCHHOCTH BTOPHIHOM
uHpopmanuu. VICTOYHHKH M METOmBl cOOpa BTOPHYHOMH
uHdopmanuy. XapakTepucTHKa 1 0COOCHHOCTH NEPBUYHON
uHpopMaLuH.

PA3/IEJI 2. XapakTepHCTHKA Pa3INn4YHbIX BU0B MAPKETHHIOBBIX HCCIeJOBAHUIL M MeTO10B cOopa nHpopManuun
Tema 4. MeToabl Ka4eCTBEeHHBIX HCCIeJ0OBAHUI
XapaKkTepucTHKa KaueCTBEHHBIX HCCIIEIOBaHUS U 0030p K31 | k3.1 v1
NPUCYIIUX UM METOAMK: (POKYC-TPYIIIOBBIC UCCIIEOBAHNS, 5 4 _ ) 20/- 26 HK-3.2 K- 3' 2' y-2' 0. Tp.JI Vin
TIIyOMHHBIE HHTEPBBIO, MPOEKIIMOHHBIE METO/IBI K- 4'1 HK—Z} ] 31 ' MR o
(acconMaTHBHBIE METOIBI, METO/IBI IOCTPOCHUS, ' ’ '
3aBEPUICHUSI U BEIPAKCHHUS).
Tema 5. MeToabl KOJIHYECTBEHHBIX HCCJIEI0BAHUI
XapakTepucTHKa KOJHMYSCTBEHHBIX  HCCIICIOBAHUA U MK-3.1 IIK-3.1. 3-1.
COOTBETCTBYIOIINX UM METOJOB: OIPOCH, HAONIONCHUS H 4 6 ) ) 24/- 34 HK-3.2 TIK-3.1. V-1. o Vrn
SKCIEpUMEHTHI. [I0NCKOBBIE, JECKPUNITUBHBIE U IPUYHHHO- K- 4' 1 [K-3.2. V-2, ’ o
CJEJICTBEHHBIE HccleoBaHus. CpaBHUTENBHBIM aHAJIN3 ' TIK-4.1 3-1.
Ka4eCTBEHHBIX U KOJMUECTBEHHBIX METOIUK.
Konmakmmnan paboma no npomexcymounoii 2 2 ) ) ) )
ammecmayuu (Kamm)
Hroro 12 16 - - 78/2 108 - - - -

Cemectp 7
PA3JIEJI 3. TexHosi0rusi npoBeieHUsi MAPKETMHIOBOI'0 UCCJIe0BAHUS

Tema 6. Ilpouecc MAapKeTHHIOBBIX HCCJIEOBAHUI
OOmas cxema HMCCIEAOBaHUI: ONpeNeNieHne MPOoOIeMbl U
Henedl WccleNoBaHMsA, pa3padoTKa IDIaHA HCCIIEIOBaHUS, 2 2 ) ) 10/- 14 T1IK-3.2 | [IK-3.2. V-1. o )
peanu3zauus  IUIaHa ~ UCCIIEOBaHUs,  IPEACTaBICHUE T1IK-3.3 | [IK-3.3. V-1. ’
pe3yIbTaTOB HCCIENOBAHMUA. XapaKTePHCTHUKA OTAEIBHBIX
9TAIlOB MAPKETHHTOBOTO UCCIIETOBAHMS.
Tema 7. Pazpa6oTka niiaHa uccjieJ0BaHus
OCHOBHBIE ~ THIBl  HCCIEHAOBAaTENBCKUX  IPOEKTOB:
MpeBapUTEIbHBIE HCCIEAOBAHUS W 3aKITIOYUTEIIHHBIC K32 | 7K-3.2 v-1.
uccnenoBaaua. OCHOBHBIE 3a/1a4H, KOTOPBIE PEIIAIOTCS IPH MK-41 | 11541 3-1
paspaboTtke I1aHa UCCIIeIOBaHHUS: ompezenenne |, 2 ) i 10/- 14 | K- 4'2 TIK- 4' 5 3_1' 0 i
MH()OPMALMOHHBIX MOTpeOHOCTEH IpoeKTa; pa3paboTka K- 4' 4 | nx 4’ 4' 31 ’
pa3nuuHbIX (a3 ucciief0BaHus; BBIOOP CUCTEM U3MEPEHUS U K- 4: 5 | 7x 4’ 5 3_1'

CTaTHCTHYECKHX IIKaJ; TecTHpoBaHue Qopm it cOopa
JIaHHBIX; OTIpE/eJICHNE TIPHHIUIIOB ITIOCTPOCHUS BHIOOPOK U
UX pa3Mepa; pa3padoTKa IulaHa aHaiIn3a HHPOPMaIHH.




Tema 8. Onpenenenne 0dbeMa U MPoUEAyPHI BHIOOPKH
Bribopounsrii  metoxm  cOopa  WHPOpPMALIWH,  €ro
NpenMyIIecTBa U HepocTaTku. OCHOBHBIE THIBI BEIOOPKH.
Metons! popmupoBanust BEIOOpkH. Otipenenenue oobemMa u
npouenypsl BbIOOpkH. KomudecTBeHHass M KadeCTBEHHAsS
penpe3eHTaTHBHOCTH BEIOOPKH. OmIHOKH M KOHTPOITB.

14/-

20

IK-3.2
IK-3.3

IK-3.2. V-2.

IK-3.3. 3-1

P3

Tema 9. Opranuzanusi c6opa JaHHBIX

CocraBnenne aHkeT. THIBI BOMPOCOB, HCHONB3YEMBIX B
MapKETHHTOBBIX HCCIIEJOBaHMUSX. Bunst IIIKA,
UCIIOJIb3YEMbIX B MApKETHHIOBBIX UcciienoBaHusX. [Iponecc
cOopa JaHHBIX: OTOOp MOJEBHIX pabOTHHKOB, MOATOTOBKA
MOJIEBBIX pa0OTHHMKOB, HAA30p 3a HHUMH, KOHTDOIb
3(h(GEKTUBHOCTH UX PA0OOTHI, OI[CHKA MMOJICBBIX PAOOTHUKOB.

12/-

18

[K-3.1
[K-3.2

IIK-3.1. 3-1.
IIK-3.1. V-1.
IK-3.2. V-2.

I'p. .

10.

Tema 10. MeToanl anann3a nanabix. [Ipornosuposanue
IlonroToBka [aHHBIX K aHalIM3y: IIpOBEpPKa aHKET,
peIaKTHpOBaHUE, KOAMPOBAHWE, IEPEHOC B KOMIIBIOTED,
OUNMCTKA [aHHBIX, BBIOOp CTpaTerMyl aHaiu3a [aHHBIX.
AHanu3 MapKeTHHIOBOH WH(oOpManuu: pacrpeneiacHue
4acTOT, TOCTPOEHHE TaOJINI] CONPSKCHHOCTH, KOPPEIALIHS 1
perpeccusi,  TpoBepka  rumore3.  HanexxHocTs W
JOCTOBEPHOCTh M3MEPEHHsS MapKeTHHTOBOI WH(OpMAamuu.
IIporHosupoBaHue AEATENBHOCTH NPEANPHATHS HA OCHOBE
MapKeTUHTOBBIX  HccienoBaHui. KonndecTBeHHbIE U
Ka4yeCTBEHHBIE METO/Ibl IPOTHO3UPOBAHUSL.

10

14/-

26

[K-3.1
[K-3.2
IK-3.3
[K-4.1

IIK-3.1. V-1.
IK-3.2. V-2.

IK-3.3. 3-1

IIK-4.1 V-1.

P3

11.

Tema 11. Conep:xxanne oT4YeTa O TPOBeJeHUM
ucciaegosanuss CTpykTypa 3aKIIOUUTEIBHOTO OTYETa.
CocTaBiieHHE U COJCpXKaHHME OT4EeTa O IPOBEACHUU
uccnenoBanus.  IlpeseHraumss  oruera.  [lpuHsaTHe
YIPABJICHYECKOTO PEIICHHS.

12/-

16

[IK-4.1
[1K-4.2
[K-4.3

IIK-4.1 V-2.
IIK-4.2 V-1.
IIK-4.3 V-1.

Nu.a.

Konmaxmmnasn paboma no HPOMENHCYMOUHOIL
ammecmayuu 8 nepuod k3. ceccuu (Kammoax)

Koncynomayus nepeo sxzamenom (K3)

Camocmoamenvuasn paboma é nepuoo k3. ceccuu (CPrx)

32

Hmozo

12

24

144

Bcezo no oucuyunnune

24

40

252
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Cemectp 6
PA3/IEJI 1. TeopeTn4ecKkue 0CHOBbI MAPKETHHIOBBIX HCCJIe0BAHMU
Tema 1. CoBpeMeHHbIe HH(OPMALIOHHBIE TEXHOJIOTHH
U MapKeTHHIOBbIe HCCIeJ0BAHUS
Mapkerunrosas uHMopManmonHas cucrema (MUC).
CocraBmsrommue  MUC: BHYTpeHHsSI OTYETHOCTB, CcOOp
BHEITHEH  TeKymel  MapKeTHHTOBOW  WH(pOpMaIUH, 1 2 ) ) 13/- 16 | k3.3 | 77K-3.3. V-1 0. Tp.JI ) )
MapKeTUHIOBOE HCCIEJAOBAaHME W aHaJU3 CBEICHUM. ' o ' o L P
OCHOBHBIE ~ LeJIM  HCCIENOBaHWH:  HMACHTH(UKAIMSA

mpo6eMsl 1 npuHATHE penieHns. OCHOBHBIE HANIPaBIICHHS
MAapKETHUHIOBBIX HCCJEN0BaHUI. Pojlb  MapKeTHHIOBBIX
UCCJICJIOBAHUM B IPUHITUY MAPKETUHIOBBIX PELLIECHUI.

Tema 2. UHAyCTPHUA MapKeTHHIOBBIX HCCIe10BAHMIA
XapaKTepUCTUKA BHEIIHUX UCIIOJIHUTENIEH,
MPEOCTABISAIONINX YCIYTH 110 IPOBEICHUIO
MapKETHHTOBBIX UCCIIEAOBAaHUNA. Y HUBEpCAIbHbBIE BHEIIHUE
UCTIONHHTENH (MH(POPMAIIMOHHBIE areHTCTBA,
CIEIMAIN3NPOBaHHBIC ar€HTCTBA, MHTEPHET-areHTCTBA) U
MCTIOJIHUTEIN C OTPaHUYEHHBIM Ha0OPOM YCIIyT (areHTCTBa 1 2 - - 11/- 14 | TIK-4.2 | IIK-4.2 3-1. 0. - P.
MOJIEBBIX UCCIIENOBAaHUH, ar€HTCTBA 110 KOJUPOBAHUIO U
aHAIM3Y JaHHBIX U Jp). JJOCTOMHCTBA U HEAOCTATKH
pa3HBIX (HOpM OpraHM3aluy MapKETHHIOBBIX
WCCIIEIOBAaHUN: COOCTBEHHBIMH CHIIAMH TPEATIPHUSTHS FIIH
C MCIIOJIF30BAHNEM CTICITHATTU3NPOBAHHBIX
KOHCYJIbTAIITHOHHBIX OPTaHU3aIHH.
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Tema 3. Buabl M HCTOYHUKM MAPKETHHIOBOIi
HHpopManum. Knaccudukarms MapKETUHIOBOI
uHpOpManuu. XapaKTepUCTHKa BHIOB MAapKETHHIOBOI

uHpopmanun. IlepBudHBle ¥ BTOPWUYHBIC HCTOYHHKH
MapKeTHHTOBOH  WH(QOpPMAIUM, WX [TOCTOMHCTBA H | 2 2 - - 12/- 16 | IIK-3.1 | [IK-3.1. V-1. 0. 3.
HEIOCTAaTKU. XapaKTepHCTUKa M OCOOCHHOCTH BTOPHIHOM
uHpopmanuu. VICTOYHHKH M METOIOBI cOopa BTOPHUIHOIM
nHdopmanuu. XapakTepucTuka 1 0COOEHHOCTH NEPBUYHON
uHpopMaLuH.

PA3JIEJI 2. XapakTepHCTHKA Pa3INYHbIX BUI0B MAPKETHHIOBBIX HCCJIE0BAHNI H METO/I0B cO0opa HHpOpPMALINU
Tema 4. MeToabl Ka4eCTBEeHHBIX HCCJIE0BAHUI
XapaKkTepucTHKa KaueCTBEHHBIX HCCIIEIOBaHUS U 0030p k31 | mez.1 va
NPUCYIIUX UM METOAMK: (POKYC-TPYIIIOBBIC UCCIIEOBAHNS, 5 5 ) ) 29)- 26 HK-3.2 K- 3' 2' y-2' 0. Tp.JI Vin
TIIyOMHHBIE HHTEPBBIO, MPOEKIIMOHHBIE METO/IBI K- 4'1 HK—Z; ] 31 ' MR o
(acconMaTHBHBIE METO/IBI, METOJIbI IOCTPOCHUS, ' ’ '
3aBEPILICHHS U BEIPAKCHNUS).
Tema 5. MeToabl KOJIHYECTBEHHBIX HCCIEI0BAHUN
XapakTepucTHKa KOJHMYCCTBEHHBIX  HCCICHOBAHUHA U MK-3.1 IIK-3.1. 3-1.
COOTBETCTBYIOIINX UM METOJOB: OIPOCH, HAONIONCHUS H 4 4 ) ) 26/- 34 HK-3.2 TIK-3.1. V-1. o Vrn
SKCIEpUMEHTHI. [I0NCKOBBIE, JECKPUNITUBHBIE U IPUYHHHO- K- 4' 1 [K-3.2. V-2, ’ o
CJEJICTBEHHBIE HccleoBaHus. CpaBHUTENBHBIM aHAJIN3 ' TIK-4.1 3-1.
Ka4eCTBEHHBIX U KOJMUECTBEHHBIX METOIUK.
Konmakmmnan paboma no npomexcymounoii ) ) ) ) 2 2.
ammecmayuu (Kamm)
Hroro 10 12 - - 84/2 108

Cemectp 7
PA3JIEJI 3. TexHosi0rusi npoBeieHUsi MAPKETMHIOBOI'0 UCCJIe0BAHUS

Tema 6. Ilpouecc MAapKeTHHIOBBIX HCCJIEOBAHUI
OOmas cxema HMCCIEAOBaHUIL: ONpelesieHne MpoOIeMbl 1
Henedl WccleNoBaHMsA, pa3padoTKa IDIaHA HCCIIEIOBaHUS, ) 2 ) ) 12/- 14 T1IK-3.2 | [IK-3.2. V-1. o )
peanu3zauus  IUIaHa ~ UCCIIEOBaHUs,  IPEACTaBICHUE T1IK-3.3 | [IK-3.3. V-1. ’
pe3yIbTaTOB HCCIENOBAHMUA. XapaKTePHCTHUKA OTAEIBHBIX
9TAIlOB MAPKETHHTOBOTO UCCIIETOBAHMS.
Tema 7. Pazpa6oTka niiaHa uccjieJ0BaHus
OCHOBHBIE ~ THIBl  HCCIEHAOBAaTENBCKUX  IPOEKTOB:
MpeBapUTEIbHBIE HCCIEAOBAHUS W 3aKITIOYUTEIIHHBIC k3.2 | 32 v-1.
uccnenoBaaua. OCHOBHBIE 3a/1a4H, KOTOPBIE PEIIAIOTCS IPH nK-41 | mra71 341
paspaboTtke I1aHa UCCIIeIOBaHHUS: ompezenenne |, 5 i i 10/- 14 | K- 4'2 TIK- 4' 5 3_1' 0 i
MH()OPMALMOHHBIX MOTpeOHOCTEH IpoeKTa; pa3paboTka K- 4' 4| nx 4’ 4' 31 ’
pa3nuuHbIX (a3 ucciief0BaHus; BBIOOP CUCTEM U3MEPEHUS U K- 4: 5 | x 4’ 5 3_1'

CTaTHCTHYECKHX IIKaJ; TecTHpoBaHue Qopm it cOopa
JIaHHBIX; OTIpE/eJICHNE TIPHHIUIIOB ITIOCTPOCHUS BHIOOPOK U
UX pa3Mepa; pa3padoTKa IulaHa aHaiIn3a HHPOPMaIHH.
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Tema 8. Onpenesienne 00beMa 1 NpoUeIypPbl BEIOOPKH
Bribopounsrii  metoxm  cOopa  WHPOpPMALIWH,  €ro
NpenMyIIecTBa U HepocTaTku. OCHOBHBIE THIBI BEIOOPKH.
Metons! popmupoBanust BEIOOpkH. Otipenenenue oobemMa u
npouenypsl BbIOOpkH. KomudecTBeHHass M KadeCTBEHHAsS
penpe3eHTaTHBHOCTH BEIOOPKH. OmIHOKH M KOHTPOITB.

14/-

20

IK-3.2
IK-3.3

IK-3.2. V-2.

IK-3.3. 3-1

P3

Tema 9. Opranuzanusi c6opa JaHHBIX

CocraBnenne aHkeT. THIBI BOMPOCOB, HCHONB3YEMBIX B
MapKETHHTOBBIX HCCIICIOBAHUSIX. Bunst IIIKA,
UCIIOJIb3YEMbIX B MApKETHHIOBBIX UcciienoBaHusX. [Iponecc
cOopa JaHHBIX: OTOOp MOJEBHIX pabOTHHKOB, MOATOTOBKA
MOJIEBBIX pa0OTHHMKOB, HAA30p 3a HHUMH, KOHTDOIb
3(h(GEKTUBHOCTH UX PA0OOTHI, OI[CHKA MMOJICBBIX PAOOTHUKOB.

12/-

18

[K-3.1
[K-3.2

IIK-3.1. 3-1.
IIK-3.1. V-1.
IK-3.2. V-2.

I'p. .

10.

Tema 10. MeToanl anann3a nanabix. [Ipornosuposanue
IlonroToBka [aHHBIX K aHalIM3y: IIpOBEpPKa aHKET,
peIaKTHpOBaHUE, KOAMPOBAHWE, IEPEHOC B KOMIIBIOTED,
OUNMCTKA [aHHBIX, BBIOOp CTpaTerMyl aHaiu3a [aHHBIX.
AHanu3 MapKeTHHIOBOH WH(oOpManuu: pacrpeneicHue
4acTOT, TOCTPOEHHE TaOJINI] CONPSKCHHOCTH, KOPPEIALIHS 1
perpeccusi,  TpoBepka  rumore3.  HanexxHocTs W
JOCTOBEPHOCTh M3MEPEHHsS MapKeTHHTOBOI WH(OpMAamuu.
IIporHosupoBaHue AEATENBHOCTH NPEANPHATHS HA OCHOBE
MapKeTUHTOBBIX  HccienoBaHui. KonndecTBeHHbIE U
Ka4yeCTBEHHBIE METO/Ibl IPOTHO3UPOBAHUSL.

20/-

26

[K-3.1
[K-3.2
IK-3.3
[K-4.1

IIK-3.1. V-1.
IK-3.2. V-2.

IK-3.3. 3-1
IIK-4.1 V-1.

P3

11.

Tema 11. Conep:xxanne oT4YeTa O TPOBeJeHUM
ucciaegosanuss CTpykTypa 3aKIIOUUTEIBHOTO OTYETa.
CocTaBiieHHE U COJCpXKaHHME OT4EeTa O IPOBEACHUU
uccnenoBanus.  IlpeseHraumss  oruera.  [lpuHsaTHe
YIPABJICHYECKOTO PEIICHHS.

12/-

16

[IK-4.1
[1K-4.2
[K-4.3

IIK-4.1 V-2.
IIK-4.2 V-1.
IIK-4.3 V-1.

Nu.a.

Konmakmmnas paboma no npomexcymounoi
ammecmayuu 8 nepuod k3. ceccuu (Kammoax)

-2

2

Koncynomayus nepeo sxzamenom (K3)

-2

2

Camocmoamenvuasn paboma é nepuoo k3. ceccuu (CPrx)

32/-

32

Hmozo

10

18

112/4

144

Bcezo no oucuyunnune

20

30

196/6

252

Dopmbl yueOHBIX 3A0AHUT HA AYOUMOPHBIX 3AHAMUAX:

(DOprl meKyuieco KOHmpaoJia:

Dopmwt 3a0anuil 0711 MEOPUYECKO20 PeUmun2a:

Onpoc (0.)

I'pynnosas ouckyccua (I'p.o.)
Tecm (T.)
Pacuemmnuwie 3a0anusa (P3)

Hnoueuoyanvuwiii npoexm (Hn.n.)

Icce (3.)
Pecgpepam (P.)

12




I1l. YHEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIIEYEHME JJUCIIUITJINHbI

PEKOMEHAYEMAS JINTEPATYPA

OcHoBHas JuTeparTypa

1. KameneBa, H. I'. MapketunroBsle ncciaenaoanus: yaeonoe nmocooue / H.I'. KameneBa, B.A.
[onsikoB. — 2-e u3a., non. — M.: By3oBckuii yueouuk: MHOPA-M, 2020. — 368 c. Pexxum gocryna:
https://znanium.com/read?id=355885

2. Cadponona, H. b. Mapketunrossie uccienoBanus: yaeonoe nocooue / H. b. Cadponona, U.
E. KopueeBa. — 2-¢ uzj., crep. — M.: M3naTenbcko-Toprosas kopriopanus «Jlamkos u K°», 2023. - 294
c. Pexxum noctyna: https://znanium.com/read?id=431633

3. Tokapes, b. E. Mapketunrossie uccinenoBanus : yueoOHuk / b. E. TokapeB. — 2-e u3 ., nepepad.
u gon. — MockBa: Maructp: HWHDPA-M, 2022. — 512 c¢. Pexum nocrymna:
https://znanium.com/read?id=399580

JlonmosiHUTEIbHAS JIMTEPATypa:

1. bensesckuii, U. K. MapkerunroBoe wuccienoBanue: uHbOpMaIus, aHaIU3, MPOTHO3:
yuebHoe mocobue / 1. K. BenseBckuii. - 2-¢ u3., nepepad. u nom. - Mocksa: KYPC: UH®PA-M,
2020. - 392 ¢. Pesxum pocryna: https://znanium.com/read?id=354450

2. I'epacumoB, b. M. MapkeTuHroBsie HCCleJOBaHUsA pbIHKA: ydueOHoe mocobue / b.W.
I'epacumos, H.H. Mo3ros. - 2-e u3z. - Mocksa: ®opym: MHOPA-M, 2021. - 336 c. Pexum poctymna:
https://znanium.com/read?id=395730

3. Moocmromnep, I'. Mapkerunrosie ucciaenopanuss ¢ SPSS: yueOnoe mocobue / T.
Moocmtomiep, H.H. Pebuk. — 2-¢ u3n. — Mocksa: TH®PA-M, 2024. — 200 c. Pexxum mocryma:
https://znanium.com/read?id=429980

4. Cxsp, E. H. Mapkerunrossie uccienoBanus: npaktukym / E. H. Cxasip, I'. Y. ABaeenko,
B. A. Anekcynun. — 2-e usn., crep. — M.: U3marenscko-ToproBas kopropanus «JlamkoB u K°»,
2020. — 214 c. Pexxum nocryma: https://znanium.com/read?id=358249

5. TokapeB, b. E. MapkeTUHTOBbIE HCCIEIOBAaHUS PHIHOYHBIX HHII WHHOBAIIMOHHBIX
npoayktoB: MoHorpadusi / b. E. TokapeB. — Mocksa: Maructp: UH®PA-M, 2021. — 272 c. Pexxum
nocryma: https://znanium.com/read?id=398595

HOpMaTI/IBHbIe IpaBoOBbIC JOKYMCHTbI:

1. denepanpublii 3akoH oT 28 nexadbps 2009 r. N 381-d3 "OO6 ocHoBax rocyaapCTBEHHOIO
peryaupoBaHusi TOproBou naestenbHOocTH B Poccuiickoit  ®enepanuu" (C  U3MEHEHMSIMH U
JOMOJIHEHHUAMH). - http://ivo.garant.ru/#/basesearch/3akon o Toprosie:0

2. I'paxnanckumii koneke Poccuiickoit denepanuu yacth BTopas oT 26 ssaBaps 1996 r. N 14-03,
4acTh TpeTbs oT 26 Hos0ps 2001 1. N 146-D3 u yacts yerBepTast ot 18 ngexabps 2006 r. N 230-D3 —
http://ivo.garant.ru/#/document/10164072/entry/0:8

3. TOCT P 51303-2013. HamumonaneHbli ctanmapt Poccuiickoit ®enepammu. «Topropis.
Tepmunaber u  ompenenenus» (yrB. Ilpmkazom Poccrammapra ot 28.08.2013 N582-ct) -
http://www.baikonuradm.ru/userfiles/file/2016jul/GOST%20R%2051303_2013 .pdf

4. TOCT P 51304-2009 HamumonameHblid ctaHmapt Poccuiickoit ®enepammu. «YCIIYIU
TOPT'OBJIN O6mue TpedoBanusi» (yrB. [Ipukazom Pocctangapra ot ot 15 gexabpst 2009 r. Ne 769-cT)
- http://basel.gostedu.ru/59/59360/index.htm

HEPEYEHb UHO®OPMAIINOHHO-CITPABOYHBIX CUCTEM

1. CnpaBouHo - npaBoBas cucrema «KoncynpTanT Ilnroc»
2. CnpaBouHoO - nmpaBoBas cucreMa «I'apanT»


https://znanium.com/read?id=355885
https://znanium.com/read?id=358564
https://znanium.com/read?id=359719
https://znanium.com/read?id=354450
http://ivo.garant.ru/#/document/12171992/paragraph/1243/doclist/0/selflink/0/context/Закон о торговле/
http://ivo.garant.ru/#/document/12171992/paragraph/1243/doclist/0/selflink/0/context/Закон о торговле/
http://ivo.garant.ru/#/document/12171992/paragraph/1243/doclist/0/selflink/0/context/Закон о торговле/
http://ivo.garant.ru/#/basesearch/Закон о торговле:0
http://ivo.garant.ru/#/document/10164072/entry/0:8
http://www.baikonuradm.ru/userfiles/file/2016jul/GOST%20R%2051303_2013_.pdf
http://base1.gostedu.ru/59/59360/index.htm

INEPEYEHD 2JIEKTPOHHO-OBPA30OBATEJIBHBIX PECYPCOB

OBC «MH®PA-M» http://znanium.com

Hayunas snekrponnas 6ubnauoreka elibrary.ru https://elibrary.ru/

OBC BOOK.ru http://www.book.ru

OBC «Jlanp» https://e.lanbook.com/

DBC «IOPAWT» https://biblio-online.ru/

YuuBepcuterckas oubimmoreka online http://biblioclub.ru/

OBC «Grebennikon https://grebennikon.ru/

Buneonexun HITP Kpacromapckoro ¢umana http://vrgteu.ru/course/view.php?id=6680

INEPEYEHDB [TPO®ECCHUOHAJIBHBIX A3 TAHHBIX

1. bubnuorpaduueckas u pedepaTuBHas Oa3a JTAHHBIX Scopus
https://www.elsevier.com/solutions/scopus

2. UccnenoBarenbckasa 6a3za nanasix EBSCO https://www.ebsco.com/

3. baza mannsix PATENTSCOPE https://patentscope.wipo.int/search/ru/search.jsf

4. baza MaHHBIX CTaHJApTOB U periaMeHTOB DenepalbHOTO areHTCTBAa MO TEXHUYECKOMY
pEryJIMPOBAHUIO u METPOJIOTUH (Poccrannmapr)
https://www.rst.qgov.ru/portal/gost/home/standarts/catalognational

NEPEYEHb PECYPCOB HH®OPMAIIMOHHO-TEJEKOMMYHHUKAIIMOHHOM

CETHU "UHTEPHET", HEOBXOJIUMBbIX /IJI1 OCBOEHUS AU CHUAIIJINHBI

1. I[Topra 1o TOBapoOBEICHHUIO U SKCIIEPTU3€E TOBapoB - http://www.znaytovar.ru

2. UndopmaimoHHble MaTepualbl o MapkeTuHry - http://powerbranding.ru

3. DnekTpoHHBIH XypHal «l eHepanbHBI JUPEKTOP», COACPKAIIMKA CTAThU IO YIPABICHUIO
acCOpTHMEHTOM - http://www.qd.ru/

4. DnekTpoHHbIN xypHa1 «CrpaBOYHUK 3KOHOMECTa - http://www.profiz.ru/.

5. Retail&loyalty — sxypHain o po3uuiie u uHHOBaIHsIX - http://www.retail-loyalty.org/.

6. Caiit «KomnbroTepHass TOJJEpKKa Y4eOHO-METOANYECKOH JAeATeNbHOCTH —(puimamay
http://vrgteu.ru

7. EnuHOoe OKHO JOCTyma K 0Opa3oBaTeNbHBIM pecypcaM - (emepanbHas MH(OpMannOHHAS
CHCTeMa OTKPBITOTO JIOCTYMAa K MHTErPaJbHOMY KaTallory oOpa30BaTelIbHBIX WHTEPHET-PECYPCOB M K
ANIEKTPOHHOW OMOIHOTEKEe Y4eOHO-METOAMYECKHX MAaTEepPHaloB Uil BCEX YPOBHEH 0O0pa30BaHHS:
JIOIIKOJIbHOE, 0011Iee, cpeiHee mpodeccuoHanbHOe, BhICIIee, JonoaHuTenbpHoe hitp://window.edu.ru/

NEPEYEHb MH®OPMAILIMOHHBIX TEXHOJIOI'UM, HUCHOJb3YEMBIX
NP OCYHECTBJIEHUHU OBPA3ZOBATEJIBHOI'O ITPOLOHECCA 11O
JAUCIHHUIIJIMHE, BKJ/IIOYASA HEPEYEHDb IHPOI'PAMMHOI'O

OBECIIEYEHUA
1. Onepannonnas cucrema Microsoft Windows 8.1; Microsoft Windows 10
2. IMaket oducHbix nporpamm Microsoft Office Professional Plus 2010 Rus B cocrasge:
. Microsoft Word

NGO~ wWNE

° Microsoft Excel
° Microsoft Power Point
° Microsoft Access

3. AntuBupycnas nporpamma «Kaspersky Endpoint Security» mist 6usneca
4. daiinoBelii apxuBaTop «7Zip»

5. Ipunoxenue mst mpocmorpa PDF ¢aitnos «Acrobat Adobe Reader»

6. CucreMsl 371eKTpOHHOr0 00yueHus u TectupoBanus: Indigo, Moodle
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http://znanium.com/
https://elibrary.ru/defaultx.asp?
http://www.book.ru/
https://e.lanbook.com/
https://biblio-online.ru/
http://biblioclub.ru/
https://grebennikon.ru/
https://www.elsevier.com/solutions/scopus
https://www.ebsco.com/
https://patentscope.wipo.int/search/ru/search.jsf
https://www.rst.gov.ru/portal/gost/home/standarts/catalognational
http://www.znaytovar.ru/
http://powerbranding.ru/
http://www.gd.ru/
http://www.profiz.ru/
http://www.retail-loyalty.org/
http://vrgteu.ru/
http://window.edu.ru/

MATEPUAJIBHO-TEXHUYECKOE OBECIHEYHEHUE JTUCIHUIIJIMHBI

Z[I/ICI_[I/IHJ'II/IHa «ZMapKemuHeoeble uccneoosanusy odecreueHa:

07151 NPOGedeHUA 3aHAMUIL NeKYUOHHO20 MUNA:
ydeOHOH aynuTopuei, o0OpyAOBaHHOW Y4YeOHOW MeOenpl0, MYJIbTUMEAUHHBIMH CpPEICTBAMH
oOyueHus 1Jid JEMOHCTPALUU JeKIUN-TIPe3eHTaLNI;

0/151 NPOBEOEHUS 3AHAMUI CEMUHAPCKO20 muna (npakmuyeckue 3ausamusi):
ydeOHOH ayauTopuei, 000py1I0BaHHON y4eOHOH MeOEeIbI0 M TEXHHYECKUMHU CPEACTBAMU O0yUYCHUS,
CIY>KaIllUMU JJIs TIPEICTAaBICHUS ydeOHON MHpOpMauu: HOYTOYK (MIEPEHOCHOMH) ¢ YCTaHOBICHHBIM
[10, nmonkmoueHneM Kk VHTepHeT M oOecrieueHHEeM [OCTyHa B DJIEKTPOHHYIO HH(POPMAIOHHO-

00pa3oBaTeNbHYIO Cpely Y HUBEPCUTETA, IPUHTEP, YICOHO-HATIISTHBIE TOCOOUS;
0J13 CaMOCMOAMEIbHOU PAOOmblL, 8 MOM HUCHe 0J13 KYPCOBO20 NPOCKMUPOBAHU.

— TIIOMEUICHHEM U1 CaMOCTOSITEJIbHOM pabOThl, OCHALICHHBIM KOMIIBIOTEPHONM TEXHUKOM C
BO3MOYKHOCTBIO TMOJKIIOUEeHUsI K cetu «lMHTepHeT» M oOecrneyeHneM JI0CTyma K 3JIEKTPOHHOU

nH(OPMaLIMOHHO-00pa30BaTENBLHON Cpe/ie YHUBEPCUTETA.

IV.METOANYECKHUE YKA3ZAHUA 11 OBYYAIOIIIUXCA ITO
OCBOEHMIO JUCHHUAIIJIMHBI

» Merogudeckoe 1OCOOME TIO TPOBEACHHUIO TPAKTHYECKUX 3aHATHH C HCIOJIH30BAHUEM
MHTEPAKTUBHBIX METOJIOB OOYUCHHUS U OPraHH3aLHK CAMOCTOSATEILHOM pabOTHI.
» Meroaudeckre yKa3aHus 10 IOATOTOBKE M 0(OpMIIEHUIO pedepaToB.

V. METOANYECKHUE MATEPHUAJIbI, ONPEAEJAIOIIHUE IMTPOLUEAYPbI
OLIEHUBAHUS 3HAHUIM U YMEHUM, XAPAKTEPU3YIOIUX DTAIIbI
®OPMUPOBAHUS KOMIIETEHIIUIA

Pe3ynbTarhl TEKyIIEro KOHTPOJIS U MPOMEKYTOUHOW aTTecTauuu GOPMUPYIOT PEUTUHIOBYIO
OLIEHKY paboThl oOyyvaromierocs. Pacnpenenenue 6anioB npu GopMUPOBAHUN PEHTHHTOBON OIIEHKH
paboTHl 0OYUYAOIIETOCs] OCYIIECTBISIETCS B COOTBETCTBHH ¢ «Il0J0KEHHEM O pEeUTUHTOBOM CHCTEME
OLIEHKM YCIIEBAEMOCTH M KauecTBa 3HAHUN CTYACHTOB B IIPOLIECCE OCBOCHUS JIUCLMIUIMHBI
«Mapxemuneosvie uccredosanus» B GeaeparTbHOM TOCYAApPCTBEHHOM OIOKETHOM 00pa30BaTeIbHOM
YUpEXKIEHUU BBICIIET0 0Opa3zoBaHusi «Poccuiickuii SKOHOMHUYECKHH yHHBepcuTeT uMeHu [.B.
[TnnexanoBay.

Tabmuma 5
Buasbl pador MakcumajibHOE KOJIH4YeCTBO 0a/I10B

Boinonnenue y4eOHbIX 3aJaHUI HAa ayTUTOPHBIX 20
3aHATUAX

Texymmii KOHTPOJIb 20
TBOpYeCKUil pEUTHHT 20
[TpomexyTouHas aTTecTanus (3auem, dK3ameH) 40
NTOT'O 100

B cootBerctBum ¢ [lonokeHueM 0 pEUTHHIOBOI CHCTEME OLEHKH yCIIeBaeMOCTH U KadyecTBa
3HAaHWWA OOyYaroNMXCcs <aIpernojaBaTelib Kadeapbl, HENMOCPEJACTBEHHO BEIyIIUH 3aHATHS CO
CTYJEHUECKOH TPYIIOoi, 00s3aH MPOUH(OPMUPOBATH TPYIIITY O paclpeieIeHHH PEUTUHTOBBIX 0AJJIOB
10 BCEM BHJIaM palOT Ha MEPBOM 3aHATUU YIEOHOTO MOJYJs (ceMecTpa), KOJIMUECTBE MOYJICH IO
y4eOHOW IUCIUIUIMHE, CPOKax W (opMax KOHTPOJIS HMX OCBOCHHS, (POpME MPOMEKYTOUHOM
aTTeCcTallid, CHIDKCHUH OaJJIOB 3a HECBOCBPEMEHHOE BBHITIOJHEHHE BBUIAHHBIX 3aJJaHUM.
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OOyuaronuecss B TEYCHHE Y4eOHOro MOAyns (ceMecTpa) MOJy4yaroT WHGOPMAIMIO O TEKYyLIeM
KOJINYECTBE HAOPAHHBIX 110 JUCHUILIMHE OAJIOB Yepe3 JINYHBIA KaOWHET CTYICHTaY.

VI. OHEHOYHBIE MATEPUAJIBI 1JIs1 TPOBEJAEHUSA TEKYIIEI'O
KOHTPOJISI U TIPOMEXXYTOUYHOM ATTECTAIIUA

OueHouHble MaTepHallbl MO AUCHUUIUIMHE pa3paboTaHbl B cOOTBeTCTBUM C [lomoxkeHueM o
(doH/Ie OIEHOYHBIX CPEIACTB B (pemepaqbHOM TOCYJApPCTBEHHOM OIOKETHOM O0pa30BaTeIbHOM
YUPEXKACHUU BBICIIET0 00pa3oBaHusi «POCCHICKHMN HSKOHOMHUYECKHWU YyHUBEpcUTeT uMmeHu [.B.
[liiexanoBay.

Ilepeuens eonpocos k 3auemy:

[TonsaTne MapkeTHHroBOM nHpopManoHHOH cuctembl (MUC).
CucrtemMa MapKeTUHIOBBIX UCCIIEOBAaHUH Kak CTPyKTYpHbIi 31emeHT MUC.
Ponp MapKeTHHIOBBIX UCCIIEIOBAHUN B IPUHATUM YIIPABICHYECKUX PEILICHUN.
Ponb mapkerunroBbix uccnenoanuii B MUC u cucremax noaaepxku pemenuit (CIIP).

5. Cxema MapKeTHHTOBOW MH(YOPMAIIMOHHOW CHCTEMBI, IIPUHIIUITBI TOCTPOCHUS U YCIOBHS
(GYHKLIIMOHUPOBAHUS.

6. IloHsTHE MapKEeTHHTOBOTO UcCiIeoBaHMs. KpaTkas XxapakTepucTHKa mporiecca.

7. OcHOBHBIE 1IeNIU HCCIEIOBAHNMN: HIeHTU(DUKALNS TPOOIEMbl U IPUHATHE PELICHHUS.

8. OcHOBHBICE HAampaBJICHUSI MAapPKETHHIOBBIX  HMCCIEIOBaHWW, XapaKTEepHBIE  JUIs
HCCIIeIOBaHUM 110 UACHTU(DHUKAILIMY TPOOIEM.

9. OcCHOBHBIC HAampaBJICHUS MapKETHHIOBBIX  HCCJICIOBAHWN, XapaKTEepHbIE IS
UCCIIEIOBAaHUM ISl IPUHATHS PELLICHUH.

10. OG630p MHIYCTPHH MAPKETUHTOBBIX UCCIICIOBAHUM.

11. BoIOOp HCTIOMHUTENS UCCIEAOBAHHUS.

12. Tlpodeccnu B MApKETHHTOBBIX UCCIIEIOBAHUSX.

13. JlocToMHCTBA M HEJOCTATKH pa3HbIX (HOPM OpraHU3alMKU MapKETUHTOBBIX UCCIIE0OBAaHUI.

14. Uccnenosatenbckue areHTcTBa B Poccum.

15. CymurHocTh, OCHOBHBIE HANpaBJICHUS, LIEJIH U 3a/1a4d MApKETUHTOBBIX UCCIIEOBAHUI.

16. IlepBu4HbIC U BTOPUYHBIE HCTOYHHKH MAapKETUHTOBOW MH(POPMALINHU, UX JOCTOMHCTBA U
HE/I0CTATKH.

17. Knaccudukanuus MapkeTHHroBol HH(popManuu. XapakTepucTUKa BUJOB MapKETUHIOBOU
uHpopMaluu.

18. XapakTepucTruka U 0COOCHHOCTH BTOPUYHON HH(POPMAIIHH.

19. Hcrounuku u MeTo bl cOOpa BTOPUUHON HHPOPMALIUH.

20. XapakTepucTHKa 1 0COOCHHOCTH TIEPBUYHON HHPOPMALIUH.

21. CymHOCTh CHHIUIIMPOBAHHBIX TAaHHBIX U 0030p CUHAMLIMPOBAHHBIX YCIYT.

22. JIHEeBHUKOBBIC TPYIIIBI TOTPEOUTEIICH.

23. CayxOBbl 3JIEKTPOHHOTO CKAHUPOBAHHS.

24. CuHaMIAPOBAHHBIC JTAHHBIA OT OPTaHU3aINN.

25. TlpenBapuTenbHble M UTOTOBBIE UCCIIEOBAHUS.

26. XapakTepHCTHKa Ka4eCTBEHHBIX UCCIIEIOBAHUS U 0030 MPHUCYIIUX UM METOJIUK.

27. CymHocTb (OKyC-TpyNIoBOro uccieaoanus. @aspl rpynmnoBoi AUCKYCCHH.

28. OCHOBHBIE 3TaITBI PA0OTHI (HOKYC- TPYIIIIHL.

29. Ilcuxonoruueckue TpeOOBaHUS K MOJO0PY YUaCTHHKOB (DOKYC - TPYyIIL.

30. I'myOmHHOE MHTEPBHIO KaK Pa3HOBHIHOCTH ICUXUATPUIECKOTO HHTEPBBIO.

31. JlnuTenbHOCTh TITyOMHHOTO HHTEPBBIO. 3aa4H, peliaeMble HHTEPBBIOEPOM.

32. TpeOoBaHUs K MHTEPBBIOEPY MPU TITyOMHHOM HHTEPBBIO.

NS
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33. I[IpoekunoHHBIE METOMBI (ACCOIIMATUBHBIE METO/IbI, METOABI IIOCTPOCHUS, 3aBEPIICHUS U
BBIPKCHHS).

34. XapakTepHCTHUKa KOJMYECTBEHHBIX UCCIETOBAHUNA U COOTBETCTBYIOIINX UM METOIOB.

35. CpaBHUTENbHBIN aHATN3 KAYECTBEHHBIX U KOJIMYECTBEHHBIX METOAMK.

36. Bumpl ornpoca 1 criocoObI CBSI3H C Ay TUTOPHUCH.

37. Omnpocsl Ha ynuIle, Ha IOMY WJIH B TOPTOBOM IIEHTpE.

38. CpaBHuUTENbHAA XapakTepuCTHKA 3()(PEKTUBHOCTH JIMYHBIX COOECEeJOBaHUM, OIPOCOB IO
roure, 1o TesnedoHy U Yepe3 HHTEPHET.

39. TpeboBaHusi K JMYHOCTH HMHTEPBbIOEpA: NpOQecCHOHaNIbHAA, KOMMYHUKATHBHAs W
MICUXOJIOTHYeCKast KOMIIETEHTHOCTb.

40. CymHOCTh METO/1a HAOIFOICHUSI.

41. Knaccudukanus BUAOB HAOTIOICHHUS.

42. XapaKTepHCTUKa IPEUMYIIECTB U HEJOCTATKOB METOa HAOIIOICHHUS.

43. TexHuueckue yCcTpoMCTBa ISl OCYIIECTBICHUS HAOIIOICHNUS.

44, CpaBHEHHE METOOB OIIpOca U HAOIIOACHUSI.

45. TloHsATHe U YCIOBUS MPUUUHHON CBS3U.

46. Knaccudukanus s3KCIIEpIMEHTAIBHBIX HCCIIEJOBAHUH.

47. PpiHOYHBIE U TaOOPATOPHBIE SKCIIEPUMEHTAIIbHBIE UCCIIEI0OBAHUSI.

48. TIpoOHBII MApPKETHHT.

49. Pa3zpaboTka nmporpaMMbl IKCIIEPUMEHTA.

50. Anamu3z u  omneHka A(Q(GEKTUBHOCTH OKCIEPUMEHTa, BBIPAOOTKA MPAKTUYECKHUX
pPEKOMEHIalii IO UCIIOJIb30BAHUIO SKCIIEPUMEHTATIBLHOM HH(OPMALIUH.

51. Amnkera u hopma ee peCTaBICHUS.

52. Ilpomecc pa3pabOTKH aHKETHI.

53. Buzpl 3a1aBaeMbIX BOIIPOCOB: OTKPBITHIE, 3aKPBITHIE, CO IIKAIOH OTBETOB.

54. TpeboBanus, npeabsABIsEMbIe K BOPOCAM aHKETHI.

55. TIpeomonieHne HECITOCOOHOCTH PECTIOHICHTA OTBEYATh.

56. Pemienune no noBoay CTpyKTYpbl U (GOPMYIUPOBKH BOIIPOCOB.

57. TlpaBuiabHBINA NOPSAIOK PACIOIOKEHUS BOIPOCOB.

58. [IpenBapurenbHOE TECTUPOBAHUE AHKETHI.

59. ®opmeI 1151 HAOTIOICHHIH.

60. ITpumenenue cetu IHTEpHET B MApKETUHIOBBIX UCCIIEOBAHUIX.

IIpakTHyecKkue 3aJaHus K 3a4eTy:

1. Onummre nOpOEKT MapKETUHIOBBIX  HCCIENOBaHUM, KOTOpBIM  mojomen  Obl
KPaCHOJApCKOMY KHM)KHOMY MarasuHy.

2. OnumuTe MPOEKT MAPKETHHTOBBIX HCCIIEAOBAHMMA, KOTOPBIA MOIOMIEN OBl yIpaBICHUIO
OO0IIECTBEHHOTO TPaHCIIOpTa ropoja.

3. Onumure NpoeKT MApKETHHTOBBIX HCCIIEAOBAHHMMA, KOTOPBIA IMOMOMIEN OBl KPYITHOMY
YHUBEPCAJILHOMY MarasuHy.

4. OnumuTe TNPOEKT MApPKETUHTOBBIX  HMCCIEAOBAHUM, KOTOPBIM  mojomen  Obl
KpacHoAapcKoMy Kade.

5. OmnumuTe MNPOEKT MapKETHUHTOBBIX  HCCIEAOBAaHUN, KOTOpPBIM  mojaomien  Obl
KpPaCHOZApCKOMY 300I1apKy.

6. OnumuTe THIT OPraHU3AIMOHHON CTPYKTYpPBI, KOTOPHIH Hanboiee MOIXOANUT ISl OTIela
MapKETUHTOBBIX MCCIIEJOBAHUIN KPYITHOM KOMMEPYECKOH (PHPMBI.

7. TlpuBenute mpuMep UCCIIEOBATEIbCKON CUTYalH, B KOTOPO MOKET OBITh HCIOIb30BaH
METO/I CJIOBECHOM aCCOLIMALINU.

8. PaspaboraiitTe TUTaH mTpoBeAeHHUS (OKYC-TPYNIBI JUISL  ONPENEICHUS OTHOIICHUS
MOKymnaTesei K UMIOPTHBIM aBTOMOOUIISIM.
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9. Kakum o00pa3oM MOXHO pacro3HaTb W NPUBJICYb K Y4YacTHIO B (DOKyc-TpyNIoBOM
HCCIIEIOBAaHUH JIIO/IEH, KOTOPBIE YAaCTO M IOMHOT'Y YHOTPEOIISAIOT O€3aJIKOr0JIbHbIE HAITUTKH.

10. Onwummure 3a1a4y MapKEeTHHIOBOTO HCCIIEIOBaHMSA, B KOTOPOH s cOopa MHPOpMALUU
MoT Obl HCIIOJIB30BATHCS KAK METOJ1 ONIPOCOB, TaK M METOJ] HAOJIIOICHHH.

11. Cayx0a OOIIECTBEHHOTO MUTAaHKUs YHUBEPCUTETA XOUET OMPEACIINTh, CKOJIBKO JIIOJIEH ecT
B CTYAICHUECKOM KadeTepuu. YKaKUTe criocoObl, KOTOPBIMU MOXKHO cOOpaTh JaHHYIO HH(OPMALHIO.

12. Heo6xonumMoO HM3y4YHTh PEAKLHUIO TMOTpeOHTENeld Ha peKiamy, a MMEHHO: KaKhe BHJIbI
peKJIaMbl, B IIOCJIEOBATEIBHOM HOPSIKE, IPUBJIEKAIOT U 3aMHTEPECOBBIBAIOT NoTpeduTeneil. Kakum
00pa3oM BO3MOXKHO coOpaTh Takyro nHpOpMaIuo?

13. Onuummre KOHKPETHYI CHUTYallUIO, B KOTOPOW NPUTOAEH TAKOM SKCIEPUMEHTAIbHBIN
METO/]I UCCJIEJIOBAHUM, KaK allpuOPHO-aIIOCTEPUOPHBIA TECT OHON I'PYIIIHI.

14. Onummre KOHKPETHYIO CHUTYallMl0, B KOTOPOW NPUIOAEH TAaKOH 3KCIEpUMEHTAIbHBIN
METOJ UCCIIEJOBAaHUN, KAK allPMOPHO-AIIOCTEPUOPHBIN TECT C KOHTPOIBHOU IPYIIION.

15. Onummre KOHKPETHYK CHUTYalUIO, B KOTOPOM MPHUIOJEH TaKOH SKCHEpUMEHTalIbHBbIH
METOJ UCCIIEJOBAaHUN, KAK allOCTEPUOPHBIA TECT C KOHTPOJIBHOM TPYIIIION.

16. Onuumre KOHKPETHYK CHUTYalUIO, B KOTOPOM MPHUTOJEH TaKOH SKCHEpUMEHTAIbHBbIH
METO/I UCCIICIOBAHUM, KAK BPEMEHHOM PSI.

17. Onuumre KOHKPETHYIO CHUTYalUIO, B KOTOPOM MPHUTOJEH TaKOH SKCHEpUMEHTAIbHBbIH
METO/I UCCIICIOBAaHUM, KaK ()aKTOPHBIN aHAIIU3.

18. Kpynsbiit AucTpuObIOTOP OPUCHOTO 000PYAOBAaHUS 3aHUMAETCS PACCMOTPEHHEM HOBOM
MIPOrpaMMBbl MPE3CHTAUH Ui CBOMX INMPOJAaBIOB. BriOpana camast 0ojbInasi TEPPUTOPHS MPOAAK,
BHEJpEHa HOBas IMpOrpaMMma, OLCHEHO BIIMAHUE HAa TMPOJAKU. YKaKUTE, KakoH BHJ
AKCIEPUMEHTAIBHOIO UCCIIEJOBAHUS HCIIOIB3YETCH.

19. Kommnanus Procter & Gamble xoueT onpenenuts, SBISETCS U HOBBIM AU3aliH YIaKOBKH
crupanbHoro nopoika Tide 6ome 3 GeKTHBHBIM, YEM HCIIONIb3YeMbIi B HacTosiiee Bpems. B Jlensepe
ciyyailHbIM 00pa3zoM Obu10 BeIOpaHO 12 cynepmapkeToB. B 6 U3 HUX, Takke 0TOOpaHHBIX ClIydaifHo,
CTHPAJIbHBIN MOPOIIOK MPOAABAJCS B HOBOW YIAKOBKE, B OCTAJbHBIX — B cTapoil. [Iponaxu B 0benx
rpymniax Mara3uHax OTCIIeKHUBAINCh B TeUeHUE 3 MecsALeB. YKaXUTe, KaKoi BUJ SKCIIEPUMEHTAILHOTO
HCCIIEIOBAHUS UCIIOIB3YETCS.

20. Ionpaznenenne mo OopbOe ¢ HapkoMaHMeld M Ta0aKOKYpEHHEM XOYeT IPOBEPHUTH
3(PEeKTUBHOCTD PEKIIAMHOTO POJIMKA, HATIPABICHHOTO Ha OOPHOY C ATUMU SIBIICHUSIMH B OOIIIECTBE.
CayvaiiHpIM 00pa3oM HaOHparoTcs JBe BBIOOPKM, Kaxaas cocTouT u3 250 pecrnonaeHToB. OnHOMN
rpymnne MOKa3blBalOT POJUK. 3aTeM OIIEHMBAETCS OTHOLIEHHE K HAPKOTHMKAaM U KYPEHHIO B 00eHx
rpynmnax. Onpeaenure: Kakue MepeMEeHHbIE B 3TOM SKCIIEPUMEHTE SBISIFOTCS HE3aBUCHUMBIMHU, a KaKHe
3aBUcUMbIMU? Kakol BUJ SKCIIEpUMEHTANIbHBIX UCCIIEAOBAHUN OB UCTIONb30BaH?

21. C nomoImpl0 MeToia HaONIOEHUS BBIICHEHO, YTO, B3IJISIHYB HAa BUTPHUHY MarasuHa,
YeJIOBEK B T€UEHHE 2-5 CEeKyH/]| pellaeT, 3alTH WK NMPOUTH MUMO. YTO HYKHO (PUKCUPOBATh, YTOOBI
BBISICHUTh, HACKOJBKO JEHCTBEHHOH SBISETCS BUTPUHHAS pEKJamMa M 4YTO MOYKHO BBIICHUTH C
IIOMOIIBIO JJAHHOrO MeToaa?

22. Coca-Cola paspaborana Tpu anbTepHATHUBBI JAM3aifHA YMAKOBKU JJIsI CBOETO OCHOBHOTO
toBapa, Coke. CocTaBbTe IJIaH 3KCIIEPUMEHTA B ceTH MHTEpHET /IJIsl TOT0, YTOOBI ONPEISTUTh, KaKOH
13 BapUaHTOB YIIAaKOBKU MPEBOCXOIUT UCIIOIB3yEMBIN B HACTOSIIEE BPEMS.

23. Komnanus Microsoft pazpaboTasa HOBYIO BEpPCHIO CBOMX 3JIEKTPOHHBIX Tabmui Excel, Ho
OHa HE yBepeHa, Kakoi Oyner peakuus nosnb3oBareniedl. CocTaBbTe IJIaH HKCIEPUMEHTA B CETH
WuTepHeT uist TOTo, 4TOOBI ONPENETUTh PEAKIIMIO MOJIb30BaTeNel Ha HOBYIO U IIPEIbIIYILYI0 BEPCUH
Excel.

24. Tlpu pazpaboTke HOBOTO nedyeHbss kommanus «ROSHEN» xotena ObI OIIEHHTH pa3Mepsl
pbiHKa. [leueHbe nMeeT CMEIaHHYIO IOKOJIa/IHO-aHAaHACOBYIO HAUMHKY M OYyJIeT TO3UIIMOHUPOBATHCS
B BEpXHEHl IEHOBOW KaTeropuu JaHHOTO pbiHKA. OOcyauTe THUIl HCCIEA0BATEIbCKOTO IPOEKTa,
KOTOPBIN MOXKHO 3/1€Ch IPUMEHHUTb.

25. 3a mocnenHue Ba ToAa 00BEMBI BBIPYYKH CETH PECTOPAHOB OBICTPOTO MUTAHUS PACTYT
JIOBOJILHO ME/IJIEHHO. PyKOBO/ICTBO pemmiio 106aBUTh B MEHIO HECKOJIbKO HOBBIX ITYHKTOB, HO CII€pBa
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MO’KEJAI0 TONYyYUTh WHPOPMAITUIO O MPHUCTPACTUSIX CBOMX KIHEHTOB. ChopmynupyiiTe HECKOIBKO
TUIOTE3 O MPUCTPACTUSAX KIIUEHTOB.

26. 3a mocnenHue /Ba rofa 00BEMBI BBIPYUYKH CETH PECTOPAHOB OBICTPOTO MUTAHUS PACTYT
JOBOJIBHO MEAJIEHHO. PyKOBOCTBO pemniio 100aBUTh B MEHIO HECKOJIBKO HOBBIX ITYHKTOB, HO CIIEpBa
MOXEJNAI0 TONY4YuTh HMH(OpPMAIMIO O TMPHUCTPACTUSAX CBOMX  KiIMeHTOB. Kakoil  Tun
HCCIIEIOBATENLCKOTO IPOEKTa SBJSETCS Hanboee MOaXOASIIUM?

27. PazpaboraiiTe ceMaHTHUYECKYyl0 TU(GEpEeHINATBHYIO MKy U MU3MEPEHHS HMHUKA
JIBYX BBICIIUX Y4€OHBIX 3aBEJCHHI Balllero ropoja.

28. PazpaOoraiite mkany Jlaiikepra 1 u3MepeHUs UMUKA BYX KPYITHBIX OAaHKOB Ballero
ropoja.

29. Ykaxure, Kak MOKHO M3MEPHThH JKEIaHWE KYIMUTh O€3aJIKOTOJIbHBIC HAMUTKU YETHIPEX
Mapok («Komay, «Ilercu», «Pex bymn» u «7 Am»), npuMeHssl TOPSAKOBYIO IIKAITy, HHTEPBAIBHYIO
LKAy U KAy OTHOLICHUH.

30. Kakoii tun mrofeil crour BbIOpaTh ISl y4acThs B OpraHU3alu (OKyC-TPYIIbI s
WHHOBAIIMOHHOM 3aKyCOYHOM B HemelkoM ctuie? Kakue kputepuu ordopa ciaeayer IpuMeHUuThb?

31. Obcyaurte, kak perturra Nielsen TV MoryT moBiusATh Ha IIEHbI, KOTOPbIE PEKJIAMOIATEIN
BBIIJIAYMBAIOT 32 KOMMEPUYECKYIO TPAHCIIALUIO B ONPEEIIEHHOE BPEMSI.

32. Kpynueitmmii npousBoauteiab MopoxkeHoro B CIIA xoueT y3HaTh, IOYEMY HEKOTOpHIE
JIIOJIA €T MOPOXKEHOE HeperyisipHo. Pazpaboraiite TecT-KOMUKC.

33. XKypuan Tennis xoten Obl 3aBepOOBaTh YIACTHUKOB ISl (DOKYC-TPYIIIBI, IPOBOISIIECHCS
on-line. Kak Mo>xHO ucnosnb30BaTh HTEpHET-KOH(EpEHIMHU /1715l TOTO, YTOOBI HAHATH YYaCTHUKOB?

34. Ha3oBuUTe KOHKPETHBIE CUTYallMU UCIIOIb30BaHUS TPOEKIIMOHHBIX METO/IOB.

35. BrIpazure cBOE OTHOIICHHE K CIenylomeMy yrBepkaeHuio: «Eciu pesynbprarsl Gokyc-
TPYMIbI OTPABIANIN OKUJAHHUE, TO KIUEHT J0JKEH 000MTHUCH O€3 KOIMYECTBEHHBIX HCCIIEI0BAHUI.

36. Brlpasure cBOe OTHONIEHHE K CleaylouieMy yrBepkaeHuio: «KoamuecTBeHHBIE
uccienoBaHus Ooyiee BaXKHbI, YeM KayeCTBEHHBIC HCCIEIOBAHUS, IMOCKOIBKY B pe3yibTaTre HuX
MIPOBE/ICHUS TIOTYYalOT CTATUCTHYECKYIO HHPOPMALIUIO U YOSTUTEIHHBIC CBEIICHUS.

Ilepeuens eéonpocoe Kk IK3ameny:

[ToHsiTHE MapKETUHTOBOM MH(POPMALIMIOHHON CHCTEMBI.
CyIHOCTb, OCHOBHBIE HANPABJIEHUS, LIETHU U 3a/1a41 MAPKETUHTOBBIX UCCIIEJOBAHUM.
OcHOBHBIE 3TaIlbl MAPKETUHTOBBIX UCCIIEIOBAHUII.
IlepBuyHbBIE U BTOPUYHBIE UCTOYHUKU MAapKETHHIOBOM MH(pOpPMAaLUH, UX JOCTOMHCTBA U
HEJO0CTaTKH.

5. CymHOCTb CHHIUIMPOBAHHBIX JTaHHBIX U 0030p CUHIUIIMPOBAHHBIX YCIIYT.

6. CyObeKThl U OpraHu3aIMOHHBIE (POPMBI MAPKETUHTOBBIX HCCIIEIOBAHUH.

7. Meroabl cOopa nepBUYHON MH(DOPMAIUH.

8. ®opwmsbl cOopa JaHHBIX: aHKETHI ¥ (POPMBI [T HAOIFOICHUSI.

9. CocrapneHue aHKeT (BOIPOCHUKOB). BUibl 3a1aBaeMbIX BOIPOCOB: OTKPHITHIE, 3aKPHITHIE,
co mIKajnoi orBeToB. TpeboBaHus, MpeIbABIsSEMbIE K BOIPOCAM aHKETHI.

10. Amnxersl, ux Buabl. TpeOoBaHUS K COCTaBICHUIO aHKET.

11. Metoauka mpoBeaeHUs ONpoca.

12. TlanensHbI MeTOS cOOpa MH(OPMAIUH.

13. CymHocTh (OKYC-TPYIIIOBOTO UCCIICIOBAHHUS.

14. T'nyOMHHOE MHTEPBBIO KaK METO/I KaYeCTBEHHOI'O UCCIIEI0OBaHMUS.

15. TIpoeknroHHBIE METOIBI.

16. HaOnronenue kak METOJl MapKETUHTOBOT'O UCCIIEI0OBaHMUS.

17. Ompoc kak METO1 MapKETUHTOBOT'O MCCIIE0OBAHNS.

18. DkcnepuMeHT Kak METOJl MApKETHHIOBOT'O MCCIIEIOBAHUSI.

NS
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19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.

[TpoOHBI MapKETHHT.

[Tpumenenne cetn THTEpHET B MApKETHHTOBBIX UCCIICIOBAHUSIX.

OO0rmas cxemMa MapKETUHIOBOT'O UCCIICIOBAHUSL.

3asiBKa Ha TPOBEICHIUE MAPKETUHTOBOTO UCCIICOBAHUSI.

[Mpouecc onpeneneHus MpooIeMbl MAPKETHHIOBOTO UCCIICIOBAHHMS.
DJeMEeHTBI, BXOISAIINE B TIPOIIECC OMPECIICHHsSI TPOOJIEMBI M €€ OKPYKEHHE.
Yupasiendeckas mpobiema u nmpobaemMa MapKeTUHTOBOTO MCCIIEIOBAHUS.
[TpoeKT MapKETHHIOBOTO HCCIICIOBAHUSI.

OCHOBHBIE THITBI UCCIICJIOBATEIBCKUAX TPOCKTOB.

[IpenBapuTenbHbIC UCCIICIOBAHMUS.

OmnucarenbHbIC HCCIICTOBAHUSI.

[TpuurHHBIE UCCIIETOBAHMSL.

B3auMocBsI3u  MexIy — MPEABapUTCIIbHBIMU,  OMHCATCIBHBIMA WM HPUYMHHBIMU

HCCICOOBAHUAMMU.

32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.
47.
48.
49.
50.
51.
52.
53.
54.
55.
56.
57.
58.
59.
60.
61.
62.
63.
64.
65.
66.
67.

3aza4yu, KOTOpbIE PELIAIOTCS IIPU pa3padOTKe UCCIIEI0BATENBCKUX IIPOEKTOB.
W3MepeHus ¥ cTaTUCTUYECKUE IIKAJIbl B MAPKETUHIOBBIX UCCIIEIOBAHUSAX.
OcHoBHbIE BUIBI IIKAJI U YPOBHU U3MEPEHUS.

Knaccugukanus MeTo10B IKATUPOBAHUS.

CpaBHUTENBbHBIE METO/IbI IIKAJIMPOBAHMUSL.

HecpaBHuTenbHbIe METO/IbI IKAJIMPOBAHMUSL.

JIMCKpEeTHBIE PEUTUHIOBBIE IIKAJIBI.

Oco6eHHOCTH OCTPOCHUSI HECPABHUTENBHBIX AUCKPETHBIX PEHTUHIOBBIX ILIKAJ.
[ToHsiTHE BHIOOPOYHOTO U CIUIOUTHOTO UCCIIEJOBAHMUS.

[Iporniecc popMupoBaHus BHIOOPKH.

HeBeposTHOCTHBIE METOBI TOCTPOEHHUS BEIOOPKH.

BeposiTHOCTHBIE METO/IbI TOCTPOEHHUSI BEIOOPKH.

[IpenmymiecTBa ¥ HEJOCTATKH OCHOBHBIX METO/IOB BEIOOPKH.
XapakTepUCTUKU TeHEPaIbHOM COBOKYITHOCTH U MIEPEMEHHBIE BBIOOPKHU.
Pacnipenenenue mo BeiOOpKe.

Onpenenenue pazMepa BEIOOPKH Il CPEAHEro apu(METUYECKOTO 3HAaUECHUS.
Ompenenenue pazmMepa BHIOOPKH JIJIsl JOJTH.

KoppekTrpoBaHue CTaTUCTUYECKH ONPEAETICHHOTO pa3Mepa BBIOOPKH.
XapakTepucTuka mporecca coopa JaHHbIX.

OT1O0p ¥ MOArOTOBKA MOJIEBBIX PAOOTHUKOB.

KoHTpo:b 1 o11eHKa M0JeBbIX paOOTHUKOB.

IIpouecc MOArOTOBKY AAHHBIX K AHAIU3Y.

MeTtoauka 00pabOTKH HEYJOBIETBOPUTEIbHBIX OTBETOB.

KoaupoBanue 0TBETOB Ha BOIIPOCHI AaHKETHI.

[lepeHoc naHHBIX B KOMIBIOTED.

IIpoBepka naHHBIX Ha HEPOTUBOPEYUBOCTb.

Br160p cTpaTteruun ananmsa JaHHBIX.

IlonsTre o pacnpeeneHny 4acToT.

CraTucTuyeckue moKaszarein, CBI3aHHbIE C YACTOTHBIM PacHpeIeIeHUEM.
ITokazarenu Bapuanuu.

O61as moce10BaTeNbHOCTh IPOBEPKU TUIIOTES.

[Toctpoenue TabauIl CONPSKEHHOCTH.

KoppenaunonHsiii aHanus.

Perpeccronnslii ananus.

OmmOKkH B MapKETUHTOBOM HCCJIEI0BAaHUU.

[IporHo3upoBanue  OEATEIBHOCTH  NPEANPUATHS HA  OCHOBE  MAapKETHHIOBBIX

HUCCJIEJOBAHMIA.

68.

KonnuecTBeHHBIC 1 KAYECTBCHHEIS MCTObI IPOTHO3UPOBAHUS.
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69. CtpykTypa oT4eTa 0 MPOBEACHUH UCCIICIOBAHUS.

70. IIpomecc MOATOTOBKH M MPE3CHTAIIMH OTYETA.

71. PexoMeHmanuu K HaMCAHUIO OTYETA U €TI0 JIEMEHTOB.

72. 3aBepiieHue ucciaeaoBaHus. BHenpeHue pe3yabTaToB U KOHTPOJIb.

HpaKanecm/le 3alaHUi K IK3aMCEHY:

1. TIlpeanonoxum, 4To Ha OCHOBE BTOPUYHBIX JaHHBIX UCCIEA0BATENb OLIEHN, uTO 64% cemeit
B 1I€JICBO MOMYJISILIMU SBJISIFOTCS BIIaAeTblIaMU KPEAUTHBIX KapToUyek yHuBepMara. Kakoe koinmuecTBo
PECIIOH/IEHTOB €My HEOOXOJMMO ONPOCHTH JUIsl YCTAHOBJICHUS PEabHOTO KOJIMYECTBA BIIAJCIIBIIEB
KpeauTok ¢ gocroBepHocThio B 0,05 (5%) u BepositHOCTBIO 95%, mpuueM BhIOOpKA JOJKHA OBITH
KOJIMYECTBEHHO PENPE3EHTaTUBHOMN?

2. Kakoe KOJIMYECTBO PECIOHJCHTOB HYXHO ONPOCHUTH JJIsi BBISABICHUS CPEAHMX 3aTpaT Ha
OJIHy MOKYIKY B cylepMapkeTe, uToObl BbIOOpKa ObUla KOJMYECTBEHHO DPENPE3CHTATUBHOM, €CIH
YCTaHOBJICHO, YTO B CpEJHEM Kaxk/as ceMbsi TpaTuT 182 py0. 3a moceuieHne, cpeiHeKBaApaTHUHOE
(cTraHzapTHOE) OTKJIOHEHUE B TPAaTax PECHOHJEHTOB cOCTaBIsAET 55 pyd. TOUHOCTH pacyeToB JOIKHA
COCTaBJIATH 5 py0. U ypoBeHb JocToBepHOCTH 95,45 %.

3. Cdopmynupyiite npobieMy MapKETHMHTOBOTO HCCIEAOBAHUA JJsl  YIpPaBIEHYECKOU
npo6nemsl: «Heo0XoauMo v BHEAPSATH HOBBINA TOBAp?»

4. Cdopmynupyiite npobieMy MapKETHHTOBOTO HCCIEIOBAHHS Ui  YIPaBICHUYECKOM
npo6nemsl: «Heo0XoauMo 1 MEHATh PEKIaMHYI0 KaMITaHHUIO, KOTOpast Y>Ke UAET TPH rojaa?y

5. Cdopmynupyiite npobOieMy MapKEeTHUHTOBOTO HCCIEAOBAHUA JJsl  YIpPaBIEHYECKOU
npoGsieMbr: «Heo0x0IMMo I TIOBBICUTH 00BEM PEKJIAMBI CYIIICCTBYIOIIETO TOBapa?»

6. Cdopmynupyiite npobieMy MapKEeTHHTOBOTO HCCIEAOBAHUA JJsl  YIpPaBIEHYECKOU
npo6nemsl: «Kakyro IEHOBYIO MOJIMTHKY HEO0X0AUMO N30paTh JJIsl HOBOTO TOBapa?»

7. Cdopmynupyiite npobOieMy MapKEeTHMHTOBOTO HCCIEAOBAHUA JJsl  YIpPaBIEHYECKOU
npo6iemsl: «HeobxoauMo 11 BHECTH U3MEHEHHUS B KOMIIEHCAIIMOHHBIN ITaKeT, 4TOObI MOTUBUPOBATH
MPOJIaBIIOB?»

8. CdopmymupyiitTe ynpaBJIIEHYSCKYIO TPOOJIeMy, UII KOTOPOH MOXKET MPEeIOCTaBUTh
MOJIE3HYI0 MH(pOpMAIMIO HcceloBaTeibckas 3ajada OLEHKHM YPOBHA MPOJaX W JOJM PBIHKA
YHHUBEpPCAJIbHBIX Mara3uHoOB B ONPEAEIEHHOM MUKpPOpaioHe.

9. CdopmynupyiiTe ynpaBiIeHUECKYI0 TMpoOsieMy, Ui KOTOPOH MOXET IpeloCTaBUTh
0JIE3HYIO0 MH(OPMALIMIO UCCIIEI0BATENbCKAsl 3a/1a4a ONpeIeleHHUs] XapaKTepUCTHK Au3aiiHa HOBOTO
TOBapa.

10. ChopmynupyiiTe yrIpaBIeHUYECKYIO TMpoOIeMy, JUIsI KOTOPOW MOXKET TIPEJOCTABUTh
MOJIE3HYI0 MH(pOpMAIMIO HccienoBaTenabckas 3afaya OLEHKH 3(P(GEKTUBHOCTH allbTepPHATHUBHOM
TEJIEBU3NOHHOW PEKJIAMBI.

11. Cpopmynupyiite ymnpaBieHUYECKYIO MpobieMy, i KOTOPOH MOXET IpeloCTaBUTh
MOJIE3HYI0 HMH(OPMAIMIO HCCIIEeI0oBaTeNbCKas 3ajadya OIpeNeieHHs] TeKYIIUX W IpeasiaraéMbIX
TEPPUTOPUI MPOJAK.

12. Chopmynmupyiite yrpaBIeHYECKYl0 MpoOiIeMy, s KOTOPOH MOXKET MpeJoCTaBUTh
MOJIE3HYI0 MH(pOPMAIIMIO HCCIIE0BATENIbCKAs 33aJauya yCTAHOBJICHUS IEHbI ISl KaXJOro TOBapa B
TOBAapHOM JINHUH.

13. Ber pabotaere B oOTJele MapKETHHTOBBIX MCCIEJOBAHUN KPYHMHOW CETH PECTOPaHOB
OwicTporo oOcmyxuBanus. B cetn Obul pa3paboTaH HOBBIN MPOIECC MPUTOTOBJICHHS, C TMTOMOIIBIO
KOTOpOro ObLT yJyd4IlleH BKyc ramOyprepoB. TeM He MeHee, Ipex/ie YeM HOBBII raMOyprep BIAJET
Ha PbIHOK, HY>)KHO IPOBECTH JIeTyCTallMOHHbIE TecThl. Kak cieayer onpenenuTs pa3mMep BEIOOPKH JIst
stux TectoB? Kakoil monxos Bbl Obl mopexoMmeHaoBanu? OOOCHyiTe Balld peKOMEHJAIMH Nepen
IpyNNoON CTYJEHTOB, IPEICTABISIONINX PYKOBOICTBO CETH.
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14. KpynHoe 531€KTpOIHEPreTU4EeCcKoe MNPEAIPUATHE XOUET OIPENEIUTh CPEIHIO CyMMY,
KOTOPYIO CEMbsI 3a JIETO TPATUT Ha OXJIaxkAeHHe. PyKOBOJCTBO CUMTAET, YTO HY>KHO IMPOBECTU OIPOC.
Bac naszHaumnm koHcynbTaHTOM. Kakyio mpouenypy ompeaeneHus pa3Mepa BBIOOPKH BBl Obl
nopekoMeHgoBanu? CrenaiiTe Mpe3eHTAIMIO0 3TOT0 MPOEKTa TPEM CTYyIEHTaM, IMPeACTaBISIOUIIM
[JIABHOTO  OMEPAIMOHHOTO  JUPEKTOpa, TIJIAaBHOTO (PMHAHCOBOTO JTUPEKTOpAa U  TJIABHOTO
MapKETUHTOBOTO IUPEKTOPA 3TOTO MPEAIPUATHUS.

15. Oduc no pabote ¢ BBITYCKHHUKaMH BaIlIETO YHUBEPCUTETA XOUYET MMPOBECTH OMPOC C LEIbIO
OIIpeICNTUTh OTHOIIIEHUE BBIMTYCKHUKOB K HOBOM nporpamme punancupoBanus. Kak KOHCYJIbTaHT, BB
JOJDKHBI COCTAaBUTHh BBIOOPKY METOAOM KBOT. Kakue mnepeMeHHbIE KBOT, U KaKuMe€ YPOBHH 3THX
MIEPEMEHHBIX CIIeZyeT UCIO0yb30BaTh? CKOJIBKO BBIMYCKHHKOB JOJHKHO OBITh BKIIOUEHO B KAKIYIO
sueiiky? CobOepute HeoOxomumyro HHpopManuioo B oduice mo pabdoTe C BBITYCKHHKAMHU WIH B
OuOIMOTEKe BalIero CTYJEHYECKOrO0 TOpOJKa M MPEACTaBbTE pPEe3yNbTaThl TPYIMIeE CTYIEHTOB,
MPEJCTABISAIOMNX O0pUC 110 paboTe ¢ BHITYCKHUKAMHU.

16. Bnl paGoTaeTe MEHEIKEpOM MAapKETHHIOBBIX HCCIEIOBaHUN B KpynmHOM OaHke B Hblo-
Mopke. PykoBOJACTBO XOYET y3HATh, CYIIECTBYIOT I PA3IMUMs MEXIy PA3HBIMH STHHUECKHMH
rpynnamMu B pabore ¢ O6ankamu. OHM MHTEPECYIOTCS, UMEET JIM CMBICI, YYUTHIBas pa3zHooOpasue
nacenenus Hpio-Mlopka, IIPOBECTH CErMEHTHPOBAHME PHIHKA B COOTBETCTBHH C ATHHYECKOM
MPUHAJICKHOCThIO. Byner mpoBeaen ompoc. Bac mompocunu pa3paboTaTh NOIXOISIIMNA IJIaH
nporecca (GOPMHUPOBAaHUST BHIOOPKU. BBIMOMHHUTE TOpy4YeHHWE M MPOBEAHWTE MPE3CHTALMIO BaIInX
PE3yNbTATOB IPYIIE CTYJEHTOB, UTPAIOIIUX POJIb PYKOBOJICTBA OaHKa.

17. KonmdecTBO BO3MOXKHBIX PECIOHJICHTOB YAOBIIETBOPSIOMIUX KpUTEpUi0O A (BO3pacT)
cocraBisieT 75%, U3 HUX, KpuTeputo b (Mcmonp30BaHME KOHKPETHOrO ToBapa) cocraBisieT 60%.
KoaddunmenT 3aBepménnoctr MHTEPBBIO cocTaBmil 80%. Bo ckoIbkO pa3 HEOOXOIUMO YBEIHMYUTH
MepBOHAYAIIbHYIO BEIOOPKY?

18. Hcnonp3ys Tabnuiy IIOUIagy TOJA KPUBOW HOPMAJIBHOTO DPACHpPEICTICHHs, BBIYUCIUTE
BEPOATHOCTh TOTO, YTO Z MEHbIIIE, yeM 1,48.

19. Hcnonp3ys Tabnuiy IIOUIagy TOJA KPUBOW HOPMAJIBHOTO DPACHpPEICTCHHs, BBIUYUCIUTE
BEPOATHOCTH TOTO, UTO Z Oombie, yem 1,90.

20. Ucnonp3ys TabnuIly IJIOMANW TOJ KPWUBOW HOPMAIBHOTO PACHpPEICNICHHs, BBIYUCIUTE
BEpPOSITHOCTH TOTO, YyTO Z Mexkay 1,48 u 1,90.

21. Ucnonp3ys TaONWIly IUIOMANX TIOJ KPWUBOW HOPMAIBHOTO PACHpPEICNICHHs, BBIYUCIUTE
BEpPOSITHOCTH TOTO, YTO Z MexkAay -1,48 u 1,90.

22. Kaxum Oyzner 3HaveHue z, ecnu 60% Bcex 3HaUYSHHI Z BBITIE?

23. Kakum Oynet 3HaueHue z, ecnu 10% Bcex 3HaueHui Z Boimie?

24. Kakum Oyzner 3HadyeHwe Z, ecinm 68,28% BceX BO3MOXKHBIX Z-3HAYCHHU (CHMMETPHYHO
pacripeielIeHHbIX BOKPYT CPEeTHEr0 apu(pMeTHYEeCKOT0 3HaUeHHs) HaXOIATCs B UHTepBasie?

25. Ecnm noBepuTENbHBINA YPOBEHb OLIEHKU CPEIHETO apu(PMETHIECKOTO 3HAYCHHS OIS IIUH
HOBBICUTH € 95% 110 99%, Kak 3TO OTpa3uTCs Ha pazMepe BEIOOPKU?

26. PykoBOACTBO MECTHOTO pPECTOpaHa XOUYET OIPENEIUTh CPEIHIOI MECSYHYI0 CyMMY,
KOTOPYIO CEMbH PacXoyloT B JOPOT'HX pecTopaHax. PykoBoJcTBO xoueT ObITh Ha 95% yBepeHHBIM B
CBEJICHUSAX W HE XOYeT, 4YTOOBl OImHMOKAa MPEBBICHIIA TUIIOC-MHHYC 5 aosutapoB. CpemHsis cymma
pacxonioB coctasisieT 90,30 moinapoB U CpeaHEKBAAPATUUECKOE OTKIOHEHUE paBHO 45 AoJuiapam.
[Toctpoiite 95%-HbIi1 TOBepUTEIbHBIN HHTEPBAI.

27. PykoBOACTBO MECTHOTO pPECTOpaHa XOUET OIpPENENUTh CPEIHIOI MECSYHYI0 CyMMY,
KOTOPYIO CEMBbH PacXOyIOT B IOPOTHX pecTopanax. PykoBoacTBO xo4eT ObITh Ha 95% yBEpeHHBIM B
CBEJICHUSX U HE XOueT, 4YToObI ommMOKa MpeBbICHiIa IJIIOC-MUHYC 5 noitapos. [Ipu kakoM pasmepe
BBIOOPKU CPEHEKBAPATUYECKOE OTKIOHEHUE COCTaBUT 45 nomnapoB?

28. B nenax omnpeneneHust 3pGEKTUBHOCTH PEKIAMHON KaMIIaHWU PYKOBOJCTBO XOTENO OBl
3HaTh, KAKOM MPOLEHT CEMEMN OCBEIOMIIEH O TOPrOBOM Mapke. PEkilaMHOE areHTCTBO CUUTAET, YTO ITO
3Ha4yeHue He npesbimaet 70%. PykoBoacTBo xo4er, 4ToObI JOBEPUTENbHBIN HHTEpBa ObLI paBeH 95%
W TpeaesbHOE 3HaueHWe omuOku He mnpeBbimano +2%. Kakoit pasmep BBIOOPKH crlemyer
HCII0JIb30BaTh?
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29. B nensax onpeneneHust 3pGEKTUBHOCTH PEKIAMHON KaMIIAHUU PYKOBOJCTBO XOTENO OBl
3HAaTh, KAKOM MPOLIEHT CEMEN OCBEIOMJIEH O TOProBOM Mapke. PekiiaMHOE areHTCTBO CUUTAET, YTO 3TO
3HaueHue He npesbimaet 70%. PykoBocTBO X04eT, 4TOOBI JOBEPUTENBHBIN HHTEPBAT ObLT paBeH 95%
U MIpe/IeTIbHOE 3HAUYeHKE OIMOKH He TpeBbIiaino +2%. [Ipeamnonaoxkum, 4To pyKoBOACTBO XOTEJO ObITH
Ha 99% yBepeHHBIM, HO MOTJIO ObI JAOMYCTUTh, YTOOBI ommoOKa cocraBisuia £3%. Kak u3meHUTCS
pasmep BBIOOPKH?

30. Ilpunumas nN=100 u o©=5, BBIYHCIUTE CPEIHEKBAIPATHUECKYIO OIIMOKY CpEIHEro
apu(pMeTUYeCKOro 3Ha4CHU.

31. B ompoce OO0IBIIOrO KOJUYECTBA PECIOHIEHTOB YHCIO HEYIOBJIETBOPUTEIBHBIX
pecrnoHJeHTOB He mpeBbimaer 10%, npuyem 10711 HEYJOBJIETBOPUTEILHBIX OTBETOB MJIS Ka)IOTO
PECIIOH/IEHTa BBICOKAa M TPOIYIIECHBI OTBETHI, OTHOCAIIMECS K KIIOYEBBIM IMepeMeHHbIM. Kakum
CHOCcO0OM clle[lyeT pelakKTUPOBATh AHKETHI B IaHHOM ciy4ae?

32. Texymas pexiaMHasi KaMIaHUA Uil KPYITHOM TOPTOBOW MapKu 0€3aJIKOTOJIbHBIX HAITUTKOB
Oyznet pedopmupoBana, ecinu oHa HpaButca MeHnee 30% notpebuteneit. Chopmynupyiite HylIeByIo U
IbTEPHATHUBHYIO TUIIOTE3bI.

33. KpynHasi ceTb yHUBEpPMAaroB TMPOBOJUT CE30HHYIO PACIPONaXy XOJOIUIbHHUKOB.
KonnyecTBo XONOAMIBLHUKOB, NMPOJAHHBIX BO BPEMs 3TOW pPacHpoJaxu B BBIOOPKE U3 JICCATH
MarasuHoB coctaBwio: 80 110 0 40 70 80 100 50 80 30. Paccuuraiite cpennee
apupMeTHIeCcKoe, MOy U Meuany. PaccunTaiite Tucnepcuio U CpeHEKBaPaTHIECKOEe OTKIIOHEHHE.

34. B Tekyllyl0 peKJIaMHYI KaMIaHUIO M3BECTHOW MapKu aBTOMOOWIIEH Obuid Obl BHECEHBI
U3MEHEHHUs, ecau Obl OHA HpaBwiIach MeHble, yeM 70% norpebuteneii. bolia onpouieHa ciaydaiiHast
BBIOOPKH, B KOTOpO# 204 13 300 pecrioHIEHTOB YKa3alld, 4TO peKjiaMa HPaBUTCS.

35. B Tekymyo peKIIaMHYI0 KaMIaHWI M3BECTHOW MapKH aBTOMOOMICH ObUTM Obl BHECEHBI
W3MEHEHUs, eciid Obl OHA HpaBUiach MeHbIue, yeM 70% mnorpedureneit. ChopmyaupyiiTe HylIeByIo U
IbTEPHATHBHYIO TUTIOTE3bI.

36. KpynHelii  mpou3BOAMTENh  KOMIBIOTEPOB  YCTPAaWBaeT  CE30HHYIO  PACIpPOJaxXy
KOMIIbIOTEpOB. KonmnyecTBO KOMIBIOTEPOB, MPOJAHHBIX 32 BpeMs paclpojaku B BbIOOpke u3 10
Mara3mHoB, coctaBuio: 800 1100 0 400 700 800 1000 500 800 300. MoxHO a1
CKa3aTh, YTO 3a BPEMs PACIPOAKHU B KaXJIOM U3 Mara3uHoB ObLIO TposiaHo S00 KOMIBIOTEPOB B
cpenHem?

Tunoewvie mecmoegwie 3a0anus.

1. 3nauenue, NOTYYCHHOE CYMMHUPOBAHHEM BCEX AJIEMEHTOB B HA0OpE U JIETICHHEM Ha KOJIMYECTBO
3JIEMEHTOB, Ha3bIBAIOT CPEIHUM. ..

a) B3BECIICHHBIM;

0) apupmMeTnyecKuM;

B) XPOHOJIOTMYECKUM.

2. CBezieHus 0 3aKa3ax, pojakax, [IeHax, KpeAUTOPCKON 3aJJ0JPKEHHOCTH COJIepKaTcs B:

a) cucTeMe BHYTPEHHEH OTYETHOCTH (DPUPMBI;

0) cucreMe MapKeTUHTOBOM pa3Be/IKH;

B) CHCTEME MapKETHHTOBBIX HCCIICIOBAHUH.

3. HanGombIiee KOIMUECTBO HHPOPMALIUH ITO3BOJISIET MOJIYYUTH OIPOC:

a) 1o MOYTe;

0) Tpu JINYHOM KOHTAKTE;

B) 10 Tenedony.

4. B omnpoce 0O0JIBIIOro KOJMYECTBA PECTIOHIEHTOB ObLIO BBISIBIEHO HECKOJIBKO
HEYJIOBJIETBOPUTENBHBIX aHKET, TIPUYEM JI0JIS HEYJOBICTBOPUTEIBHBIX OTBETOB JIJIST KAXKIOTO
PECIIOH/IEHTa HEBBICOKA U MIPOMYIIEHBI OTBETHI, HE OTHOCSIIMECS K KIIFOYEBBIM NepeMeHHbIM. Kakum
CIIOCOOOM CIIEYET PelaKTUPOBATh aHKETHI B JAHHOM Clrydae?

a) TPUCBOEHUE MPOIYIICHHbIX 3HAYECHU;

0) WTHOPHPOBAHWE HEYIOBJICTBOPUTEIHHBIX PECITOHICHTOB;
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B) BO3BpAIllEHUE HA JTAl MOJIEBBIX PadoOT.

5. JlanHble, coOpaHHBIE CaMHM HCCIIEOBATENIEM JUIsi KOHKPETHOW MENH TNPH PEUICHUW 3allaud
WCCIICIOBAHMUS, - 3TO ...

a) BTOPUYHBIC,

0) CHHIUIMPOBAHHEIE,;

B) NIEPBUYHBIC.

Tunoegwie pacuemmHbole 3a0aHuA:

1. PazpabotaiiTe cemanTHuecKyo AuddepeHnnanbayo MKany Ui U3MEPEHHs] UMUDKA IBYX
BBICIIMX Yy4YeOHBIX 3aBeleHHi Bamiero ropoja. [IpemcraBere 3Ty mikamy 20 pecnonmeHtam. Ha
OCHOBAHHUU BAIller0 MCCIIE0BAHUS ONIPENIENINTE, Y KAaKoro By3a 0ojiee 0J1aronpusTHbIN MMHIK.

2. Pazpaboraiite mikany Jlaiikepra as u3MepeHUs] UIMHDKA JBYX KPYIMHBIX OaHKOB BaIllero
ropoaa. [Ipencrasbre 3Ty mkany 20 pecrionieHTaM. Ha ocHoBaHMU HcclieOBaHUS ClienaiTe BBIBOJ,
y KaKkoro u3 6aHKoOB 0oJiee OJIaronpusTHHIN HMHJIK.

3. VKkaxure, Kak MO’KHO U3MEPUTh JKEIaHNE KYIIUTh O€3aJIKOr0JIbHbIE HATUTKHU YEThIPEX MapOK
(«Konay, «Ilencu», «Pex bBymn» u «7 An»), npuMeHss HOPAAKOBYIO LKAy, UHTEPBAJIBHYIO LKAy U
LIKAJTy OTHOIIEHUH.

Ilpumepwt 6onpocoé ons onpoca.

1. B 4yem mnpeumymiecTBa M HEAOCTATKH BBIOOPOYHOTO MeTona cOopa uHOOpMAIUU IO
CPaBHEHHUIO CO CIUIOIIHBIM?

2. B Kkakmx ciydasx BBIOOPOYHBIM MeToJ cOopa WHpOpPMAaNUU SBISETCS E€IUHCTBEHHO
BO3MOXXHBIM?

3. Uro noHuMaeTcs MoJ KOJIMYECTBEHHON PENPE3eHTaTUBHOCTHIO BHIOOPKU?

4. Yrto noHMMaeTcs M0/ Ka4eCTBEHHON PErpe3eHTaTUBHOCTbIO BHIOOPKH?

5. Kakumu aByms paxTopamu o0ycioBiIeHa onrinOKka BEIOOpKU?

6. Omnpenenute OTINYUSA MEXKAY CIy4ailHON U Hecay4yaiHOM BEIOOPKOH.

7. Metoasl GpopMHUpOBaHUS CiIyd4allHON BBIOOPKM BKJIIOYAIOT MPOCTOM CllydalHbIM 0TOOp,
cucTeMaTU4YecKHii 0TO0p U CTpaTU(UIIMPOBAHHBIN 0TOODP. B ueM cymHocTh Kaxa0ro u3 Hux?

8. Ilo kakuMm acmekTaM cucTeMaTudeckas BbIOOpKa siBisieTcst Oosee 3((eKTUBHONU MO
CPaBHEHHIO CO CIy4aiHOM BHIOOPKOI?

9. Kakoit w3 wmetomoB (opmupoBaHUS ClOydailHOW BBIOOPKM OCHOBAaH Ha JICJICHHUH
COBOKYITHOCTH Ha MOATPYIIIBI, KaK1asl U3 KOTOPBIX NPEACTABIAET COBOKYITHOCTD B LIEJIOM?

10. Kaxko#t u3 metonoB (opmupoBaHusi CaydyalHONW BBHIOOPKH AHAJIOTHYEH CETMEHTAINH
priaka? Koraa oH ucnons3yercs?

Ilpumepvt mem 2pynnoevix oucKyccuii:

1. ITpocMOTpHUTE CBEXHE BBITYCKH CIECIMATM3UPOBAHHBIX KYPHAJIOB U HaWIUTE 5 TIPUMEPOB
WCCIEeIOBaHMM ISl MISHTU(DUKALIUN TPOOIIEMBI U UCCIIEOBAHUM JIJIsl pEIICHUS TPOOIEMBI.

2. Onummure OAHY W3 KIACCU(PUKAIMOHHBIX TPYMI MAapPKETUHTOBBIX WCCICIOBAHUN H
MPUBEIUTE IPUMEP 1O KOHKPETHOM OpraHU3aIINH.

3. OnumuTe MPOEKT MAPKETHHTOBBIX HCCIICIOBAHWN, KOTOPBIA MOJOMIET OBl KaXIOH W3
CJIEIYIOLUX OpraHu3aluii (1o BapruaHTam):

a) KHWKHBIN MarasuH;

0) ympaBieHue 00IIeCTBEHHOTO TPAaHCTIOPTa FOPO/Ia;

B) CTOJIOBAs BAIlIETO YHUBEPCUTETA;

') KPYIIHBIN YHUBEPCAJIbHBIA Mara3uH ropoja;

1) 300TMapK KPYITHOTO TOPO/Ia.

Temamuka unoueudyaibHviX NPOEKMO8E:
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1. CamocrosrenbHoe npoBeneHue 3-4 (OKyC-TpyNIl WU TTyOMHHBIX HHTEPBBIO, BO3MOXKHO
UCIOJIb30BAHNE IPOEKIHUOHHBIX METOJIOB,II0 PEANTbHO CYLIECTBYIOIIEH MpolieMe KOHKPETHOTO
NPEINPUATHS C IPEACTABICHUEM OTYeTa 00 UCCIIEAOBAaHUH B BUE MTPE3CHTAIIHH.

2. CaMocCTOSTEIbHOE IPOBEAECHUE KOJIMYECTBEHHOI'O  HCCIEAOBAHUS IO  peallbHO
CYIIECTBYIOIEH MpobiaeMe KOHKPETHOTO MPEANPUATHS C MIPEICTaBICHUEM OTYETa 00 UCCIIET0BAaHUN
B BUJI€ IPE3ECHTALMU

Temamuxa peghepamoe:

1. XapakTepucTHKa BHYTPEHHUX M BHEITHUX IMOCTABIIUKOB HH(GOPMAIIMK B MAPKETHHT OBBIX
HCCIICIOBAHUSIX.

2. JlesaTeNbHOCTh areHTCTB M0 MApPKETUHTOBBIX UCCIICIOBAHUSIM C ITOJIHBIM HAOOPOM YCIIYT.

3. POJIL I/IH(bOpMaI_[I/IOHHBIX arcHTCTB B OCYH_IGCTBJIGHI/II/I MapKCTI/IHFOBBIX I/ICCHGILOBaHI/If/’I.

4, XapakTepucTuKa JEATCIbHOCTH CICIHUAIM3UPOBAHHOTO areHTCTBA MAapKETHHTOBBIX
HCCIICIOBAHUM.

5. OcobeHHOCTH pabOTHl HHTEPHET-arEHTCTB B cPepe MAPKETHHTOBBIX MCCIICIOBAHUH.
ATEHTCTBA MOJICBBIX UCCIIEOBAHMI KaK MOCTABIIMKH OTPAHUYEHHOTO0 HAa00pa YCIIyT.
00630p Gupm, 3aHUMAIOIIHUXCS TTAHESTLHBIMU UCCIICIOBAHUSIMHU.

@DaxTOopHl, BAUSIOLINE Ha BEIOOP BHELIHETO UCTIOIHUTENS UCCIIEJOBAHMSL.
OpranuzanroHHasi CTPYKTypa areHTCTBa MapKETUHTOBBIX UCCIICIOBAHUM.
10. O630p UHAYCTPUM MAapKETUHTOBBIX UcclieoBanuii B Poccun.

©o~N

Temamuka scce:

1. Beoibepute mo0yio ¢upmy, odunHaTbHO NYONHMKYIOIIYI0 CBOIO OYyXTaJdTepCKyIo
OT4YeTHOCTh. VICTONB3ysl BTOPUYHBIE UCTOYHUKN HH(pOpMAIyu, codepure HHPOPMALUIO O TOIOBOM
o0beMe cObITa MPOIYKIUHU ATOH (GUPMBI U OTpaciu 3a mociensue 5 aer. [Ipoananusupyiite K00 1
MEPCIEKTUBBI JAHHOW (PUPMBI B OTPACIIH.

2. Tlocerutre BeO-CalThl KOHKYPHUPYIOIIMX (GHUPM, NPOM3BOASLIMX CHOPTUBHYIO OOYBb
(manpumep, Nike, Reebok,Adidas). Mcxons u3 aHanmsa uHpOpManmu BeO-CAiTOB, OIpENCIUTE
(dakTophl, BIUAIOLIME Ha BHIOOp HOTpeOUTENeM TOBapoB OAHOM W3 »THX ¢upM. [Iperncrasbre
MUCHMEHHBI OTYET O TIPOBEIECHHOM CpPAaBHUTEIIFHOM aHalW3€ ¥ BBIABICHHBIX (PaKTOpax
NPEINOYTEHUS.

3. OcHoBbIBasiCh Ha HH(POPMAIHU, cOOpaHHOW U3 ceTh MHTepHeT, HaUImIUTe O PHIHOYHOM
okpyxxenuu npoaykra Diet Coke.

4. BpliiBUTE W3 BTOPUYHBIX HMCTOYHHKOB, Kakuhe (aKTOPHI IMMACCAKUPHI NMPUHUMAIOT BO
BHUMaHME MNpU BblOOpe aBuanepeBo3unka. OxapakTepusyiite nojoxeHue kommnanuu KyGaHckue
ABUaNMHHM.

5. [Tlocerute caiftel Tpex (upm, IpOBOIAIINX MapKETHHIOBBbIE HccienoBaHus. CocTaBbTe
0TYeT 00 yCIIyrax 3THX areHTCTB MO PE3yJIbTaTaM WX CPABHHUTEIBHOTO aHAIIN3A.

6. Ilocerute BeO-cailT M1000r0 MpeANPUATHS HAMOHAIBHOTO CETeBOro puteina. Hanummure
oT4eT 00 OpraHu3aIMK PO3ZHUIHON TOPTOBIA U MAPKETHHTOBBIX ACHCTBUSX KOMITAHUH.

TunoBasi CTPYKTYpa 3a4e€THOI0 M IK3aMEHAIMOHHOT0 33 JaHUSA

Haumenosanue oyenounozo cpeocmea Maxkcumanvnoe Konuuecmeo 6a1106
Bonpoc 1 15
Bonpoc 2 15
Ilpakmuuecroe 3a0anue (mecm unu 3a0a4a) 10
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IMoka3aTes i M KpUTEPUH OLIEHUBAHUSA IJIAHMPYEMBbIX Pe3yJIbTATOB OCBOCHHSI KOMIIETEHIUIl U pe3yJIbTaTOB 00y4YeHus,

IIKaJIa OHCHUBaAHUA

Tabauia 6

IIIxana oneHMBaHUS

®opMmupyembie
KOMIIETeHIUH

HNupukartop
AOCTHIKEHUS
KOMIIETCHIIUH

Kpurtepuu
OLlCHUBAHUS

YpoBeHs ocBoeHHS
KOMIIeTEeHIH I

85-100
0aJJ1I0B

«OTJIMIHO»,
«3aYTECHO»

[K-1
IK-3
[1K-4

[K-1.1
[K-3.1
[IK-3.3
[K-4.5

3HaeT BepHO W B MOJHOM oO0beMe: OCOOEGHHOCTH MPOBEJCHUS COLIMOJIOTHYECKUX
UCCIICZIOBaHMUIT; METO/IbI UCIIOIB30BAHMS IIPUKIIAAHBIX O(UCHBIX TPOrpaMM JJIsl BBITIOJTHEHHS
CTaTUCTUYECKUX  PAcyeToB; METOAbl TPOBEJCHUS MApKETHHTOBOTO  HCCIIETOBAHUSA;
O0COOEGHHOCTH KOHBIOHKTYPhl BHYTPEHHETO U BHEUIHETO0 pBIHKA TOBAapOB M YCIYT;
MICUXOJIOTMYECKHEe OCOOEHHOCTH TOBEJCHUS JIOJEH pa3HbIX BO3PACTOB B PA3IUUYHBIX
KM3HEHHBIX CHUTyanusix (mpu BBIOOpEe MecTa W croco0a COBEPUICHUS IOKYIKH, HpH
BOCIIPUSATHN PEKJIaMbl, aKOUI 0 CTHUMYJIMPOBAHHMIO MPOJAX W JPYTUX HHCTPYMEHTOB
TIPOABIIKCHIS)

YMeer BepHO W B NOJHOM O0BbeMe: NPUMEHSTH METOABI cOOpa, CPEeICTBAa XpAaHEHUS U
00pabOTKN MapKEeTHHIOBONH MH(MOPMAIMN IS IPOBEACHUSI MapKETHHTOBOTO MCCIICOBAHMS;
MOJTOTAaBIMBATh KOMIUJIGKCHBIM IUTaH TIPOBEJACHMS MAapKETHHTOBOTO  HCCIIEOBAHUS,
OTIPENIeNIATh MOJXOAIINE MapKETHHIOBBIE HHCTPYMEHTHI U IPUMEHSTh UX JUIS MPOBEACHUS
MapKEeTHHTOBOTO HCCJIEIOBAHMS; AHAJIN3UPOBATh TEKYIIYI0 PBIHOYHYIO KOHBIOHKTYDY;
CHCTEMaTU3UPOBAThH U 00001IAaTh OOIbIINE 00BEMBI IEPBUYHON U BTOPUIHOIN MapKETHHTOBOH
UH(OPMAIINH; CO3AaBaTh OTUETH MO pPe3yIbTaTaM MapKETHMHTOBOTO HCCIIEIOBaHMS; TaBaTh
PEKOMEHAALNH M0 COBEPIICHCTBOBAHUIO HHCTPYMEHTOB KOMIUIEKCA MAapKETHHTA (B YaCTHOCTH
TOBAPHOH IMOJIMTUKHU M IICHOBOH MOJHUTHKH)

IpoaBuHyTHIH

70 -84
0aJI10B

«XOpOLIO0»,
«32aYTEHO»

IK-1
IK-3
[1IK-4

[K-1.1
IK-3.1
IK-3.3
TIK-4.5

3HaeT ¢ He3HAYMTEAbHBIMHU 3aMEeYAHUSIMU: OCOOEHHOCTH TPOBEJCHUS COIMOIOTHYECKUX
HCCIIEJOBAaHHUH; METO/IbI UCIIOJIb30BAHMS MPHUKIIATHBIX O(PUCHBIX MPOTPAaMM JUISl BBITTOIHEHUS
CTaTHCTHYECKUX  PACUeTOB; METOABI IPOBEJCHNS MAapKETHHIOBOTO  HCCIICIOBAHMS;
O0COOCHHOCTH KOHBIOHKTYPHl BHYTPEHHETO M BHEIIHETO pBIHKA TOBapOB M YCIYT;
TICUXOJIOTHYECKHE OCOOEHHOCTH TIOBEJICHMS JIIOJICH pas3HBIX BO3PACTOB B PA3IMYHBIX
KM3HEHHBIX CUTyanusix (mpu BbIOOpe MecTa W croco0a COBEPUICHHUS IOKYIKH, HpH
BOCIIPUSITUN pPEKJIaMbl, aKIUI 10 CTUMYIUPOBAHMUIO MPOJAXX U JPYTUX MHCTPYMEHTOB
TIPOABHIKCHHUS)

'YMeeT ¢ He3HAUYMTEIbHBIMHU 3aMeYaHUAMMU: IPUMEHATH METOIBI cOOpa, CPEACTBA XPAHCHHS
1 00pabOTKM MapKETHHTOBOM MHPOPMAIIUH [T TPOBEACHUS MAPKETHHIOBOTO MCCIIETOBAHMS;
MTOITOTABINBATh KOMIUICKCHBIN IJIaH MTPOBEACHUS MAPKETHHIOBOTO HCCIICIOBAHMS,
OTIPENIeNATh TOAXOAIINE MAPKETHHTOBBIE MHCTPYMEHTHI X IPUMEHSTh UX /IS TIPOBECHNUS
MapKETHHTOBOTO MCCIIEIOBAHNS; aHATH3UPOBATH TEKYIIYIO PHIHOYHYIO KOHBIOHKTYDY;
CHCTEeMaTH3UPOBaTh U 000011aTh 0OJIbIIME 0OBEMBI IEPBUYHOI U BTOPUYHOI MapKETHHT OBOM
mH(pOpMaNNK; CO31aBaTh OTYETHI MO Pe3yIbTaTaM MapKETHHIOBOI'O MCCIICIOBAHMS; 1aBaTh
[PEKOMEHIALNK TI0 COBEPILICHCTBOBAHUIO HHCTPYMEHTOB KOMILIEKCA MapKETHHTA (B YaCTHOCTH

TOBapHOﬁ IIOJIMTUKH U HeHOBOﬁ HOJ'II/ITI/IKI/I)

TloBBINIEHHBIH




50 - 69
0aJ110B

«YAOBJIETBOPUTEJIBHO»,
«3aYTECHO»

[K-1
IK-3
[1K-4

IK-1.1
MK-3.1
IK-3.3
[K-4.5

3HaeT Ha 0a30BOM YpPOBHE, ¢ OIIMOKAMM: OCOOEHHOCTH IPOBEACHUS COLIMOJIOTHUECKUX
HCCJIEIOBAaHHUI; METOJIbI UCIIOJIL30BAHMS MPHUKIIATHBIX O(QUCHBIX MPOrPaMM JUIsl BBIOIHEHUS
CTAaTUCTUYECKUX  PACUYETOB;, METOAbl IPOBEACHUS MAapKETHHIOBOIO  HCCIEJOBAHUS;
O0COOEHHOCTH KOHBIOHKTYPbl BHYTPEHHEIO U BHELIHETO0 pbIHKA TOBAapoOB M  YCIYT;
TICUXOJIOTHYECKHE OCOOCHHOCTH TIOBEJICHMSI JIIOJIEH pas3HBIX BO3PACTOB B Pa3IMYHBIX
KI3HCHHBIX CHTyalnusax (IpH BBIOOpe MecTa W Crocoba COBEpIICHHS MOKYIKH, TIPH
BOCIIPUATHH DPEKJIaMbl, aKLUi 110 CTHUMYIUPOBAaHHUIO MPOJAX W APYTUX HMHCTPYMEHTOB
TIPOABIIKCHHS)

'YMeeT Ha 62a30BOM YPOBHe, C OLIMOKAMM: IPUMEHSITH METOIBI COOpa, CPEACTBA XPAHEHHUS U
00paboTKN MapKETHHIOBON MH(MOPMAIIH ISl IPOBEACHUSI MApPKETHHIOBOTO NCCIICIOBAHUS;
[OrOTABINBATH KOMIUIEKCHBIN IJIaH ITPOBEAECHUS MAPKETHHIOBOTO UCCIIEA0BAHHUS;
OTIPENIeNIATh MOAXOAIINE MAPKETUHIOBbIE HHCTPYMEHTBI ¥ IPUMEHSITh UX JJIS IPOBEICHUS
MapKETHHTOBOTO HCCIIEIOBAHNS; aHATU3HUPOBAThH TEKYIIYIO PHIHOYHYIO KOHBIOHKTYPY;
CHCTEeMaTH3MPOBaTh M 00001IaTh 00JbIINE 00BEMbI IEPBUYHON U BTOPUYHON MapKETHHIOBOM
mH(pOpMaILNK; CO3/1aBaTh OTYETHI MO Pe3yJIbTaTaM MapKETHHIOBOI'O MCCIIEIOBAHMS; 1aBaTh
[PEKOMEHIALIMH 110 COBEPIICHCTBOBAHNIO HHCTPYMEHTOB KOMIUIEKCA MAPKETHHIa (B YaCTHOCTH
[ToBapHO! MOJUTUKHU U LIEHOBOI MOJIUTHUKH)

ba3oBbIii

meHee 50
0aJI10B

«HEYAOBJIETBOPUTEJIBHO»,
«HE€ 3aYTECHO»

[K-1
IK-3
[1IK-4

IK-1.1
[K-3.1
IK-3.3
I1K-4.5

He 3Haer Ha 6a30BOM YpoOBHe: 0COOCHHOCTH IIPOBEIACHHS COLUOJIOTMYECKHUX HCCIIeIOBaHUIL;
METO/Ibl HCIOJIb30BAHUS IPUKIIAIHBIX O(QUCHBIX MTPOTPAMM JIJISl BBIMOIHEHHS CTATUCTUUECKUX
pacyeToB; METOAbI IIPOBE/ICHHS MAPKETHHIOBOTO NCCIIEJOBAHNST; 0COOCHHOCTH KOHBIOHKTYPBI
BHYTPEHHEI0 M BHEIIHErO pBIHKA TOBAPOB M YCIYT; IICUXOJOTMYECKHE OCOOCHHOCTH
TIOBEICHUS JIIOJIEH Pa3HBIX BO3PACTOB B PA3IMUHBIX JKU3HEHHBIX CHUTyalusx (IpH BbIOOpe
MecTa M CHOCO0a COBEPUICHWs IOKYIKH, NPH BOCIPHATHH pPEKJIaMbl, aKIWH I10
CTUMYJIMPOBAHUIO ITPOJIAXK M JPYTHX HHCTPYMEHTOB ITPOJIBHKCHHS )

He ymeeT Ha 6a30BOM ypOBHe: IPUMEHSTH METO/IbI cOOpa, CPe/ICTBA XPAaHEHUS 1 00padOTKH
MapKeTHHTOBOH MH(MOPMAINK JJIS IPOBECHNUS MApKETHHTOBOTO HCCIIETOBAHNUS;
MOJrOTAaBIMBATH KOMIIJICKCHBIH IJIaH MPOBEICHHUS MApPKETHHIOBOTO UCCIICIOBAHNS;
OTIPENIeNIATh MOAXOAIINE MAPKETHHTOBbIE HHCTPYMEHTHI ¥ IPUMEHSITh UX JJISl IPOBECHUS
MapKETHHTOBOTO MCCIIEIOBAHNUS; AHATM3UPOBAThH TEKYIIYIO PEIHOUYHYIO KOHBIOHKTYPY;
CHCTEMaTH3UPOBATh M 0000MaTh O0bIIIE 00BEMBI IEPBUYHON U BTOPUIHON MapKETHHT OBOH
MH(pOPMANNH; CO37[aBaTh OTYETHI [0 PE3yIbTaTaM MAapKETHHTOBOT'O UCCIICIOBAHNS; 1aBaTh
[PEKOMEHIAIINH TI0 COBEPILICHCTBOBAHUIO HHCTPYMEHTOB KOMILIEKCA MapKETHHTa (B YaCTHOCTH

TOBapHOﬁ MOJIMTUKH U HeHOBOﬁ HOJ'II/ITI/IKI/I)

Komnerennun ne
chopMupoBaHbI
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1. Heap 1 32124 AMCOUTLIAHBI:

Llenpto y4yeOHOW AMCUMIUIMHBI «MapKETUHTOBBIE HCCIECIOBAHUSA» — OOYYHUTH CTYAEHTOB
TEOPETUYECKMM OCHOBAM M IPAKTUYECKMM HABBIKAM IIPOBEIEHHUS MApKETHHIOBBIX HMCCIIECIOBAaHUM,
BBIOOPY ONTHMAIBHBIX METOJOB HCCICIOBAHUS W TPHUHATHIO OOOCHOBAaHHBIX MAapKETHHTOBBIX
pELICHNI Ul MPOBENCHUS PEAIBHBIX PBIHOYHBIX HCCIEI0BAaHUM C MCIOIb30BAaHUEM HMHCTPYMEHTOB
KOMILIEKCa MApKETUHTA.

3agaun yuyeOHOM IUCHUIUIUHBI «Mapkemuneosvle uccie0o8anus»:. 00eclneduTs MOHUMaHNe
CTyICHTaMH POJIM MapKETHHTOBOTO IIO/XOAa M MAapKETHHIOBBIX MCCIICJOBAHUN B JESITEIBHOCTH
NPEINpUATHs, 0COOCHHO NPU Pa3pabOTKe CTPATErHy €ro pa3BUTHS; HAYYUTh CTYJCHTOB METOJaM H
npoueaypaM MpPOBEICHHS KOMIUIEKCHBIX ~MAapKETHHIOBBIX —HCCIICIOBAHUIl; IOATOTOBUTH K
CaMOCTOSITEIbHOMY IPOBEACHUIO HCCIENOBaHMUA Ui MAECHTH(PHUKAIUK TpoOiIeMbl HAa HEOOJIBIION
Hepenpe3eHTaTUBHON BEIOOPKE M HCCIICIOBAHUH TS peleHns POOIeMBbI C UCTIOIB30BAaHUEM METO/I0B
orpoca, HAONMIOJACHUS W SKCIEPUMEHTA;, IMPHUBHUTH HABBIKA OIpENeNeHUusT 00beMa BBIOOPKH U
CTaTHCTHYECKOTO aHaIM3a HWHpOpManuu; cHOPMHUPOBATH HEOOXOAMMBIE Ui NPOQeCcCHOHATBHON
JESITeTbHOCTH KOMIIETSHIIUHN, YMEHHUSI U HABBIKH Pa3paOOTKU MPEIOKEHUH 110 COBEPIICHCTBOBAHHIO
MHCTPYMEHTOB KOMIUIEKCa MapKETHHTa.

2. Conepxkanue TMCUUIIMHBI:

:/Ffl HanmenoBanue pa3iesioB / TeM JUCHUNIMHBI
1. Pasznea 1. TeopeTuyeckue 0CHOBbI MAPKETHHIOBBIX HCCJI€0BAHUI
2. | Tema 1. CoBpemeHHBIE HTHGOPMAITMOHHBIE TEXHOJIOTUHA U MAPKETHUHIOBBIC UCCIICIOBAHMS
3. Tewma 2. UHnycTpHsi MApKETUHIOBBIX UCCIIEI0BAHUI
4. | Tema 3. Bunsl 1 HICTOUHUKY MapKETHHTOBOM HH(OpMAIIH
5 Pa3nen 2. XapakTepucTuka pa3jiudHbIX BUT0B MAPKETHHIOBBIX UCCJIEIOBAHUI U
" | meTo0B cOOpa MHpopMaUU
6. Tema 4. MeToapl KaueCTBEHHBIX UCCIEIOBAHUN
7. Tema 5. MeToabI KOIHYECTBEHHLIX UCCIIEIOBAHNN
8. | Pa3men 3. TexHoJiorusi mpoBeieHUsI MAPKETHHTOBOT'0 MCCJIEIOBAHUS
9. Tema 6. [Iporiecc MapKeTUHTOBBIX UCCIIEI0BAHUI
10. | Tema 7. Pa3zpaboTKa 1uiaHa ucClieJOBaHUS
11. | Tema 8. Onpenenenue o0bemMa U MPOLEAYPbl BEIOOPKU
12. | Tema 9. Opranusaius coopa JaHHBIX
13. | Tema 10. Metons! ananu3a ganHbX. [IporaosupoBanue
14. | Tema 11. Coneprkanue oT4eTa 0 MPOBEICHUN UCCIICIOBAHUS
TpyaoeMKkoCTh JMCHUILIMHBI cOCTaBJsAeT 7 3.e. / 252 yaca

dopma KOHTPOJIAA — 3auem (6 cemecmp), Ix3amen (7 cemecmp)

Paspaborumk:
M.A.lybunuHa, ToueHT Kadeapbl TOproBiIx U odmecTBeHHoro nutanus Kpacnonapckoro gpunuana
POV um. I'.B. [Inexanosa
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