[loKyMeHT NoAnucaH NpocToit 3NeKTPOHHOM NOANMUCHI0
WUHbopmaumsa o Bnagenbue:

OMO: Merposckan Arkia BukToposHa Tpunoscenue 6 k 0cHO8HOI NPOPeccUOHATLHOU 00PA3Z08AMENBHOI NPOSPAMME
Romxwocry: [lupektop no Hanpasnenuto noozomosxu 38.03.0 Tosaposedenue, nanpasiennocms (npogduns) npocpammul

Rara noanwcarms: 24'07'2926 15:42:50 «Tosapnas skcnepmusa, oyeHouHas 0esmenbHOCMb U YNPAGIeHUEe KA4eCmE0oM»
YHUKa/bHBIM NPOrPaMMHBIN KITH0Y:

798bda6555fbdebe827768f6f1710bd17a9070c31fdc1bbabac5al1f10c8c5199

OpasoBanusi Poccuiickoii @enepanun
(deaepanbHOE rocy1apcTBeHHOE 0I0KeTHOE 00pa30BaTe/IbHOE YUPeKICHHEe
BbICLIET0 00pa30BaHMsA

«Poccuiickuii 3xonoMuuyeckuil yausepcurer umenu I'.B. Iliexanosa»

Kpacnoaapckuii guanan um. I'.B. Iliexanosa

(DaKYJ'IBTGT 9KOHOMHKH, MCHC/I?KMCHTA U TOPI'OBJIN
Ka(bez[pa TOBapHOﬁ 9KCIICPTU3BI, TCXHOJIOI'MH TOPIrOBJIM U PCCTOPAHHOT'O OusHeca

OLNEHOYHBIE MATEPUAJIbBI
O AMCIUIIVIMHE «MAPKETHHI»

Hanpasiaenue noarorosku 38.03.07 ToBapoBenenune
Hanpasiaennocts (nmpo¢guib) nporpammbl « ToBapHasi dKcnepTH3a, OLCHOYHAs] AeATeNb-

HOCTb H YIIPABJICHHEC KA1€CTBOM)>

YpoBeHns Bbiciiero oopazosanus  bakanaspuam

T'ox navaua noarorosxu 2026

Kpacnomap — 2025 .



CocTaBuTeNnb:

K.3.H., IOIICHT, Ka(eaApbl TOBAPHOUN IKCIEPTU3BI, TEXHOJIOTHU TOProBiau u pe- A.1O. llltesens
CTOpaHHOI0 OM3Heca

OneHouHble MaTepHaibl 0100pPEHbI Ha 3acelaHiH Kaeapbl TOBApHOW IKCIIEPTH3BI, TEXHOIOTUN
TOPTOBJIM U pecTopaHHoro ousHeca mpotokon Ne§ ot 20.03.2025 r.



OIIEHOYHBIE MATEPHAJIbI

o JTUCHUIIJIMHE «MapKeTI/IHF»

MNEPEYEHb KOMIIETEHIIUHI C YKASAHUEM PE3YJIbTATOB OBYUEHUS 1

I9TAIIOB UX POPMUPOBAHUA 110 JTUCHUIIJIMHE

®opmMupyeMbIe KOM-

HUuankaTopsl 10cTH-

Pe3yabTaThbl 00yueHUs (3HAHMS, YMCHUSI)

HaumeHoBaHUE KOH-
TPOJHPYEMBbIX pa3je-

neTeHun JKEeHHsI KOMIIeTeHIM i
JIOB M TEM
1 2 3 4
OIIK-1. Cnocoben OIIK-1.2. Pemaet mpo- OIIK-1.2.3-1 3gaeT 3KOHOgII/IquKI/Ie MWC- | Teya 1. CoumanbHo-
MPUMEHSTH €CTECTBEH- (dheccroHaNBHBIC 321a4YH | IMIUIMHBI B O T,euMe, HCOOXOMMOM  JUISL | oo o reas cym-
HOHAYYHBIC ¥ DKOHOMH- | C UCIIOJIb30BAaHHEM 3KO- | MPOECCHOHANBHOM JCSITEIPHOCTH HOCTD M CONICPIKAHME
YEeCKUE 3HAHUS NpU HOMHUYECKHX MapKeTHHTa
peuienun npodeccro-
HaIBHBIX 33134 B 06J1a- OIlK-1.2.3-1 3Haer SKOHOMHYECKHE IHC- | Tema 2. CrcTeMma Map-
CTH TOBApOBELCHHUS IUIUIMHBL B 00beMe, HEOOXOAUMOM IS KETHHTOBOH HMHDOPMA-
po¢eCCUOHANBHO ICSITEIBHOCTH -
OIIK-1.2.3-1 3HaeTr >KOHOMHYECKHE OUC- Tema 3. Ilpuopurer
LUIUIMHEL B 00beMe, HEOOXOAMMOM IS NOTpeGUTENS B MapKe-
npo¢ecCHOHANBHOMN NesTeTbHOCTH THHIe
OIIK-1.2.3-1 3HaeT SKOHOMHYECKHE IHUC- | Tema 4. CermMeHTHpO-
IIUIUIMHBL B 06'BeMe, H606XO,I[I/IMOM I | BaHUE U MTO3ULIMOHHUPO-
Hqu)eCCHOHaHBHOﬁ ACATCIIBHOCTHU BaHUE MPOAYKTa Ha
pBIHKE
OIIK-1.2.3-1 3Haer >KOHOMHYECKHE IUC-
[MIUTHHEL B 00BeMe, HEOOXOAUMOM JUIS Tema 5. MHCTpyMEHTbI
pohecCHOHANBHOM NeATeNbHOCTH KOMIUICKCa  MapKCTHH-
ra
OIIK-1.2.3-1 3HaeTr >KOHOMHUYECKHE OqHC- Tema 6 Opranuzauus u
LMIUIMHEI B 00BEMe, HEOOXOAUMOM JIJIs

HpO(i)eCCI/IOHaJ'IBHOI\/’I JACATCIbHOCTHU

IJIAHUPOBaHUE MapKe-
TUHT'OBOH  JI€SITEJILHO-
CTHU

OIIK-1.2.Y-1 ¥meer pemrath npodheccro-
HaJIbHBIC 3aJa41, TPUMCHAS DKOHOMUYCCKUE
3HaHUA

Tema 1. CoumanbHO-
SKOHOMHUYECKAsl ~ CYIII-
HOCTh H COJEpKaHUE
MapKEeTUHIa

OIIK-1.2.Y-1 ¥Ymeer pemaTth mnpodeccuo-
HaJIbHBIC 3a1a491, IPUMCHIA DOKOHOMHUYCCKUEC
3HAHUS

Tema 2. Cuctema map-
KETUHTOBOH HH(pOpMa-
U

OIIK-1.2.Y-1 ¥Ymeer pemaTth mnpodeccro-
HaJIbHbIE 33/1a4HU, TPUMEHSIST IKOHOMHIECKHUE
3HAHHS

Tema 3. Ilpuopurer
rnotpeduTenst B Map-
KETUHTe

OIIK-1.2.Y-1 ¥Ymeer pemrats npodeccuo-
HaJIbHbIE 3a/1a4H, IPUMEHSIST IKOHOMHIECKHUE
3HAHHS

Tema 4. Cermentu-
pOBaHI/Ie U TIO3UIIHO-
HUPOBAHUE IIPOLYKTa
Ha pBIHKE

OIIK-1.2.Y-1 ¥Ymeer pemrats npodeccuo-
HaJIbHbIE 3a/1a4H, IPUMEHSIST IKOHOMHIECKHUE
3HAHHS

Tema 5. UHCTpyMEHTHI
KOMILIEKCA MapKeTHH-
ra

OIIK-1.2.Y-1 ¥Ymeer pemrats npodeccuo-
HaJIbHbIE 33/1a4H, IPUMEHSS SIKOHOMHUIECKHUE
3HAHHS

Tema 6 Opranuzanus u
IUTAHUPOBaHUE MapKe-
TUHTOBOM  JIGATEIILHO-
CTH

OIIK-4. Crocoben

OIIK-4.1. O6ocHOBEIBa-

OIIK-4.1. 3-1. 3naer npuHIMIBl HOPMUPO-

Tema 5. Unctpymen-

3




npeniarath 000CHO-
BaHHBIC OPraHU3aIMOH-
HO-YIpaBlICHIECKUE
pemeHus B cepax
YIPaBICHUS KAYECTBOM
M aCCOPTHMEHTOM TOBa-
POB, TOBapHOT'O Me-
HEJDKMEHTa U 3KCIep-
THU3BI

eT podeCcCUOHATHHBIE
peLICHUsI [0 yIpaBie-
HHIO aCCOPTHMEHTOM
TOBapoB

BaHUS U METOABI YIpaBJeHHs aCCOPTHMEH-
TOM TOBapOB

Thl KOMIIJIEKCa Map-
KCTHHIa

OIIK-4.1. V-1. ¥YMeeT aHaIM3UpoOBaTh ac-
COPTHMEHT TOBapoB Ui pa3paboTku 3¢-
(EKTHUBHBIX OpraHU3alHOHHO-
YIPaBJICHYECKUX PELNIeHHH B OONAacCTH TO-
BapHOr0 MEHEKMEHTA

Tema 2 Cucrema map-
KeTHHroBOH HH(pOpMa-
012078

OIIK-4.1. V-1. ¥YMeeT aHaIM3UpOBaTh ac-
COPTUMEHT TOBAapOB ISl pa3paboTKu 3¢-
(heKTHBHBIX OpraHM3aI[MOHHO-
YIPaBJICHYECKUX PEUIeHUH B 00JIacTH TO-
BapHOTO MEHEPKMEHTa

Tema 5. IHCTpyMEHTBI
KOMILIEKCA MAapKeTUH-
ra

OIIK-4.1. 3-1. 3naer npuHIMIBEl HOPMUPO-
BaHMsl M METOJbl YIPaBJICHUS aCCOPTUMEH-
TOM TOBapOB

OIIK-4.1. V-1. ¥Ymeer aHamu3upoBaTh ac-
COPTHMEHT TOBapoB [yisi pa3paboTku 3¢-
(eKTHBHBIX OpraHU3aIMOHHO-
YIPaBICHYECKUX DPEUICHUH B 00IACTH TO-
BapHOTO MEHE/DKMEHTA

Tema 6 Opranu3zarus
u ITAHUPOBaHUE
MapKETHHTOBO# j1es-
TEIHHOCTH

OIIK-4.2. O00CHOBBI-
BaeT npoecCHoHaIb-
HBIE PELICHUSI [0
YIPaBICHUIO Kade-
CTBOM TOBapoB

OIIK-4.2. 3-1. 3naer dakrops popmMupoBa-
HHS M YIPaBJICHHUs Ka4eCTBOM TOBapOB

Tema 5. MHCcTpyMEH-
TBI KOMIUIEKCA Map-
KETHHTa

OIIK-4.2. Y-1. ¥YmeeT mpeanaratb 000CHO-
BaHHBIC OPraHU3AlMOHHO-YIIPABICHICCKUE
petiieHust B cdepe yIpaBieHHsS KaueCTBOM
TOBapoB

Tema 2. Cucrema map-
KEeTHHTOBOH  MH(OP-
Manuu




METOAUYECKHUE MATEPUAJIBL, XAPAKTEPU3YIOIIUE 3TAIIBI
POPMUPOBAHUA KOMIIETEHLHHUA

IlepeyeHb yueOHBIX 32IaHUIA HA AyAUTOPHBIX 3aHATHAX

Bonpocsl 11 MpoBeieHUs1 ONPOca 00y4ar0MIUXCS
Tema 1. CounaibHO-IKOHOMUYECKAS CYIIHOCTDb U COJePKAHUE MAPKETHHIa
Nuaukarop gocrmxenus: OIK-1.2.

1. JlaiiTe onpeneseHne NOHATHIO «MapKeTHHI». Korna Bo3HUKIIa Teopusi MapKeTHHIa U
KaKOBBI IIPEJIIOCBUIKH €€ BOSHUKHOBEHHUS?

2. B ueM cyTb OCHOBOIIOJIATAIOLIMX MOHATHH MapKETHHIA: «CIPOC», «TOBAap», «pPbl-
HOK»? Ha mpumepe 00bICHUTE CMBICI MOHATUH «HYXKIa», «ITOTPEOHOCTB» U «CIIPOCH.

3. B uem 3akirouaercss NPUHIMIUAIBHOE pa3iMyUe MEXAY MOHATHSAMH «IOJE3HOCThH
TOBapa» U «IIEHHOCTh TOBapa»?

4. Yem 0OBACHUTH JOCTATOYHO LIMPOKHUM JMana3oH ONpeAeeHU MapKeTHHIa B COBpe-
MEHHON YKOHOMHUYECKO uTepaType?

5. B dyeM npuHIMNMAIbHOE PA3IMYUEe KOHLENIMU «MHTECHCU(UKALUU KOMMEPUYECKHX
YCUJIMI» U «<MApKETUHTa»?

6. Onummre, kak Bbl ucrnonb3yere OCHOBHBIE 3JIEMEHTHI KOHLEMIMU MapKeTHHra (1o-
TpeOHOCTH, JKE€JIaHUe, CIIPOC, MPOAYKT, CAEIKA) IPH MOKYIKE POXJIaIUTEIILHOIO HAIUTKa Yepe3
TOPrOBbIN aBTOMAT?

7. JlaiiTe NOHATHE, HA3HAYEHUE U BUJbl MAPKETUHIOBOM BHEIIHEW Cpelbl. Y KaXKUTE TEH-
JEHIMHU uX pa3BuTHs. [IpoananusupyliTe BHEIIHIOI MapKETHHIOBOIO cpely Bamel opranusa-
1uu (MecTo paboThl UM MIPOXOXKIAEHHUE NPaKTUKK). Kakue MapKeTUHIOBbIE MEPOTIPUSATUS MOTYT
ObITH pa3pabOTaHbl HA OCHOBE 3TOr0 aHaIu3a?

8. Omnpenenute, Kakue (GakTOpbl BHELUTHEH MapKETUHIOBOM Cpe/bl B COBPEMEHHBIX YCIIO-
BUSIX Pa3BUTHA pbIHKa Poccun crmocoOCTBYIOT AESTENbHOCTH MPEINpUATHH, a Kakie HeraTUBHO
CKa3bIBAIOTCA Ha HEM?

9. HazoBuTe BBl CIIPOCA U COOTBETCTBYIOLIME UM THUIbI MapkeTHuHra. Jlaiite 060cHO-
BaHUE 11€J1eCO00Pa3HOCTH NPUMEHEHNS MapKETUHIOBBIX MEPONPUSITUNA, CBOMCTBEHHBIX KaKIOMY
TUIly MapkeTuHra. [Ipusenure npumMepsl.

10. Kak BbI cuuraere, npUMEHUM JIM MapKETHHT JUIsi HEKOMMEPUYECKUX OpraHu3anuii?
IIpuBenuTe NpUMEPSL.

11. Ilepeuncnute GyHKIMHM MapKETHHTA.

Tema 2. CucTrema MapKeTHHIOBOH HHpOPMAIIUH
HNupuxarop nocruskenusi: OIK-1.2, OIIK-4.1, OIIK-4.2

1. Omnpenenurte coaepKaHue MOHATHS «MapKETUHIOBOE HUccieoBanuey. OObsCHUTE
POJIb MAPKETUHTOBBIX HCCIIEIOBAaHUM B IIPOLIECCE YIPABICHUS IPEANIPUATHEM.

2. Yro siBisieTCsl MpeIMETOM MapKETUHTOBBIX HccienoBaHuid? HazoBure n obocHyiiTe
MIPUHITUIIBI IPOBE/ICHNS MAPKETUHTOBBIX HCCIICIOBAaHUH.

3. HazoBwute BaxkHeiiMe Tambl Iporiecca MApKETUHTOBOTO HCCIIET0BaHUS.

4. Yto Takoe MapKeTHHTOBass HHPOpMaIIMOHHAs cucTeMa?

5. Kakue ocHOBHBIE 3Tallbl BKJIIOYAET B ceOsl MPOBEIEHUE MApKETHHIOBOI'O MCCIIEI0Ba-
HUS?

6. [IpuBeanTe MpUMepbl MAPKETUHTOBBIX MCCIEIOBAHUIN OMHUCATEIHHOTO, TTOUCKOBOTO U
AKCIIEPUMEHTAIILHOTO XapakTepa. B kakoil mocnenoBatenbHOCTH BBl moBeaeTe cOop MapKeTHH-
roBoil MH(MOpPMAIMK B KaXKAOM M3 3THUX CIy4daeB U mouemy? ApryMeHTHpYHTe BBHIOOp Opynuit
cOopa nepBUYHOM MHPOPMAIIMH B KaXKJ0M 13 Bamux mpumepos.

7. Uro mpexacrapnsieT coOoi pabodas THIIOTE3a MAPKETHHTOBOTO UCCIIECIOBAHUS U MOYe-



My e€ Heo0xoaumMo (hopMyTHpoBaTH?

Tema 3. IlpuopuTter noTpeduTE/IsI B MAPKETHHIE

Nuaukarop nocruxenusi: OINK-1.2.

OcHOBHBIE KaTErOpUH MOBEACHUS MTOKyNaTenei

Mogens npouecca NPUHATUS PELICHUS.

Tunsl IpOLECCOB MPUHATHS PELICHHUS.

Bunpl, napaMeTpsl, HanpaBiieHus, 10CIEA0BaTEIbHOCTh IOKCKa TOBApa.

®axTophl, (AE€TEPMUHAHTHI), BIUSIOLINE HA IOMCK MIOBEJCHUE MTOKYyaTeNeH.
Packpoiite copepkanue colualbHbIX (PaKTOPOB Ha MpUMEpPE COOCTBEHHOrO MOKYIa-
TENbCKOro noBeieHus. [lepeuncnure Bce CBOM PO U CTAaTYCHI.

ocourwdE

Tema 4. CerMeHTHpPOBaHUE U NO3MIMOHNPOBAHNE NIPOAYKTA HA PbIHKE
Huaukartopsl goctuxkennsi: OIK-1.2.

1. JlaiiTe xnaccupuKayio CTpaTeruii eIeBOr0 MapKETHHTa 110 BApHAHTaM OXBaTa PHIH-
Ka. B ueM nmpuHIMNUAIbHBIE pa3nuyus Mexay HeauddepeHupoBanHbiM, auddepeHupoBan-
HBbIM U KOHLICHTPUPOBAHHBIM MapKETUHIOM?

2. OxapakTtepu3syiite 00yCIOBIEHHOCTh Mepexoja OT MacCOBOTO K IEJIEBOMY PBIHKY Ha
KOHKpPETHOM IIpUMeEpe.

3. OxapakTepu3yiiTe OCHOBHbIE KPUTEPUU BHIOOpA 1IEJIEBOTO CEIrMEHTA HA MPOMBIIICH-
HOM pPBIHKE.

4. OueHka couuanbHOU, MOJIUTUYECKON, SKOHOMHUUECKONH U TEXHOJOTUYECKOW (ypOBEHb
TEXHOJIOTHH) CUTyalluy Ha MOTEHI[MAJIbHBIX LEJIEBbIX PhIHKAX.

5. PamxupoBanue Kkak METO]l IOUCKA 1IEJIEBOTO PhIHKA.

6. MeTobl TPOBEACHUS CETMEHTAINH.

7. PaccMoTpuTe B KadecTBE MpUMepa Bally CTyAeH4YecKyro rpymmny. IlpoBenute cermeH-
TUPOBAHKE TPYMIBI IO Pa3IMYHBIM NpU3HAKaM. BpiOepuTe HECKOJIBKO TOBApOB U YCIYT U Olle-
HUTE, CMOIIM OBl BBl peann30BaTh YPPEKTUBHYI0 MAapKETUHTOBYIO NMPOTrPaMMy B MOJIYYEHHBIX
cermenTax? Hackoiabko 3ppexTuBHBIMM, Ha Balll B3I, ObLIM YCUIIMS 10 CETMEHTHUPOBAHUIO?

8. IlpuBeaurte mpuMephl BBIIEICHUS CETMEHTOB Ha Pa3jMYHBIX YPOBHSX (CETMEHTHPO-
BaHHBIM MapKEeTHUHT, MApKETUHT Ha YPOBHE PHIHOYHBIX HHII, JOKAJIbHBI MAPKETUHT, UHIUBUY-
QJIbHBIA MapKETUHT).

9. PackpoiiTe OCHOBHBIE XapaKTEPUCTHKH CETMEHTOB: IPHUBIEKATEILHOCTh, W3MEPH-
MOCTb, EMKOCTb, JOCTYITHOCTb U TIP.

10. IpuBeauTe mMpUMEpHl UCIIOJIL30BAHUS CTPATETUH OXBaTa phIHKA: HeauddepeHupo-
BaHHBIN MAapKETHHT, MU PepeHIIMPOBAHHBIA MapKETHHT, KOHIIEHTPUPOBAHHBIH MapKETHHT.

Tema S. HHCTPYMEHTBI KOMILIEKCAa MAPKETHHIA
HNupuxaropsl noctuxenus: OIK-1.2., OIIK-4.1., OIIK-4.2.

1.PaccMmoTpuTe M IpoaHAIM3UPYHTE BO3MOXKHBIE PELICHUs MPEANPUATHS B BHIOOpE CTpa-
TErMYEeCKUX U TAKTUYECKUX PELIeHNH B 00JaCTH TOBAPHOM MOTUTHUKH.

2. Ha KOHKpETHOM IpUMepe BbIBOJIa HOBUHKHU Ha PHIHOK MOKaXKUTE HEOOXOIMMbIE MapKEeTHH-
TOBBIE CTpaTEruy, KOTOPbIE HA/IO0 WCIONBb30BaTh JJIsl MPOUIEHHS CTaAUU POCTa KU3HEHHOTO LUKJIa
toBapa. OueHUTe MOCIe0BaTeIbHOCTh MAPKETHHIOBBIX YCUJIMH OT HAyaJlbHOTO dTara BbIOOpa
UJIeU J10 BBIBOJIa HOBUHKHU Ha PHIHOK.

3. Kakue ypoBHU HOBU3HBI IpoaAyKTa Bbl 3HaeTe?

4. V3 xakux 3TaroB COCTOMUT IpoIiecc pa3paboTku HOBOTo mpoaykTa? B uem Ha3HaueHHE
YIIaKOBKU U MapKHPOBKU TOBAPOB?

5. [IpuBeaute nmpumepsl HOBBIX MPOIYKTOB, KOTopble Brl 3Haere? Omnpenenaute creneHb
HOBH3HBI 3TUX IIPOJYKTOB.

6. Ha KOHKpETHBIX IPUMEPAX PACCKAKUTE O «TOBAPHBIX 3HAKAX», «MAPOYHBIX HAUMEHO-
BaHUSX», «KMAapOYHOM KalMTAJIE», O «PHIHOYHONW CTOMMOCTH MapO4YHOTO 3HAKa», «MUCIOJb30Ba-



HUHM MapoOK», KMapOYHOM CTpaTerum». YTo o3HavaeT MOHATHE «3alIUTa TOBAPHOTO 3HAKA», KTO U
KaK 3T0 ocyuecTBiser? Pacckaxure o JIMLIEH3UPOBAaHUM U COBMECTHOM HMCIIOJIb30BAHUU MOPOK.
Pacckaxure 00 M3BECTHBIX BAM MapOUYHBIX CTPATEIHAX.

7. JlaiiTe onpeneneHne LIEHOBOM CTpaTeruy U MPHUBEIUTE LIEHOOOpa3ykole XxapaKTepu-
CTHKH Ha PBIHKE B OTHOIICHWU TOBAPHOHM MOJMTUKU. B Kakux ciydasx ¢pupma CMOXKET MpHaep-
KHUBATbCS CTPATETUH «CHATUSA CIMBOK»? IIpuBeauTe npakTuyeckyue NpuMepsl.

8. KakoBbI BO3MOKHBIE peakuu (PUPMbI Ha CHUKEHUE (UM YBEJIUYCHHE) IICHbI Ha TOBa-
pbl GUPMBI KOHKYpeHTa?

9. Kak Mo>xeT MEHSThCS CTpaTerus eHooOpa30oBaHUsS B 3aBUCMMOCTH OT JTara >KU3HEH-
HOT'0 IIUKJIa ToBapa?

10. B xakux ciaydasx ¢pupmMa MOXKET MPEAOCTABUTh «CKUIKHU C LIEHBI»?

11. ITouemMy sBJISIETCSI KPUTUYECKH Ba)KHBIM, YTOOBI IIPH BBIOOPE MOJUTUKH IIEHOOOPa30-
BaHUS LI€JIM MAapKETUHTA U LI eHO0Opa30BaHus ObLTH B3aUMOCBS3aHbI?

12. Yto u3 cebs nmpencTaBiseT LeHOBas 3acTUYHOCTh? [IpuBenuTe nmpakTudeckue npu-
MEpbI pa3IMYHbIX BUI0B [IEHOBOM 3JIACTUYHOCTH.

13. B ycnoBHsAX 3KOHOMHYECKOIO 3aCTOs B PsAJIE CTPAH MEJIKHE MPOU3BOAUTENN OBITOBOI
TEXHUKHU HCIOJIb3YIOT TOPrOBbIE CKUAKH, a MPOU3BOAMUTEIN aBTOMOOWIIEH MpeilaraloT HU3KO-
IpOILIeHTHBIE 3aliMbl. OXapakTepu3yiTe JOCTOMHCTBA U HEJOCTATKU 3TUX JBYX METOJOB CHUXKE-
HUS IIEH.

14. Llenbto npeanpUATUS ABISETCS yBEJIUUEHUE 107U pbiHKa. [IpoGHBIE poiaxu ToBapa
[0 CHW)KCHHOW IIEHE TOKa3al, 4To Kod(pUIHMeHT snmactuuHocTH cocTtaBisier 0,85. Ecte mm
CMbICI U3MeHATH Lieny? Kakas nndopmanus Heo6xoanuma JUist IPUHATUS OKOHYATEJIBHOTO pelle-
Hus? OTBET apryMeHTHpYiTe.

15. ObocHyiiTe NpUUMHBI U TUIBI KOHQJIUKTOB B KaHAJIaX paclpesieieHus Ha KOHKPEeT-
HBIX TIPIMEpax

16. Ha3oBuTe ypOBHHU KaHAJIOB paclpeeeHNs, KaKOBbl OCHOBHbIE TEHJICHIINU UX Pa3BU-
THs?

17. Oxapakrepusyite popMbl KOMMEPUYECKOTO TOCPETHHUUECTBA B MAPKETHHTE.

18. IlpuBeauTe mpuMeps 0a30BBIX CTpATETHil pacnpeneneHus B Poccun.

19. Ha3zoBute npeaAnpusThs, UCIOIb3YIOIINE CTPATEr IO BTATUBAHUS U POTATHBAHHUS.

20. OxapaxTepu3syiiTe coep>KaHie M ATAIlbl Iporecca pa3padoTKH TOPrOBO-3aKyMOYHON
HOJUTHUKHA B MAPKETHHTE C YIETOM TpeOOBaHMI K KaueCTBY U O€30MacHOCTH, KOJIOTUHU, TeHICH-
IIUH crIpoca, MOJIbl, HOBBIX TEXHOJIOTUH TPOU3BOJICTBA TOBAPOB

21. OxapakTepu3yiiTe OCHOBHbIE MapKETHHIOBBIE PELICHUs, TPUHUMAEMble HAI[MOHANIb-
HBIMU PO3HHUYHBIMU CETSIMHU.

22. KommaHusi CTpeMUTCs TOCTPOUTh «CTPATErHYeCcKOe MapTHEPCTBO» C OCHOBHBIMH 3a-
kazynkaMu. Kakum o6pa3om pa3padaThiBaeTCsl CTpATETHS CO3IaHUS TTAPTHEPCKUX OTHOIICHUI?

23. Yto siBNsieTCA TTIaBHOM 3a/1a4ei MPOABMKEHHSI TPOAYKTOB ?

24. Yto Takoe MapKETHHTOBBIE KOMMYHUKAIIMU CHUCTEME MapKETHHTOBOTO YIIPABICHHS?

25. B kaxoii mocieoBaTe’abHOCTH MTPOBOIUTCS KOMMYHUKAaTUBHAs KoMmranusi? HazoBute
ATarbl ee MIaHUPOBAHUS, METO/IbI OLIEHKH 3()(HEKTUBHOCTH.

26. Kak xapakTepUCTHKH NMPOAYKTA BIUSAIOT Ha BEIOOP METO/I0B €T0 MPOABHKEHUS?

27. Ha xaxue dTarbl IEIUTCS TPOIIECC MPOBEICHUS PEKIAMHON KaMITaHUN?

28. B yeM 0COOEHHOCTH YNpPaBJICHUS PEKIAMHOU NESTEIbHOCTHIO TOPTOBBIX MPEAIPHS-
THI?

29. Kakue ocHOBHBIE (DAKTOPBI BIUSIOT Ha BBIOOP TE€X U MHBIX PEKJIAMHBIX CPEICTB?

30. HazoBute 3Tambl pa3pabOTKH KOHIIETIIIMU BBIKJIAIKA TOBAPOB B MECTaX IMPOJAKU
COIJIACHO CTaHJapTaM MepyaHai3uHra.

Tema 6. Opranu3anus U NJIAHUPOBAHUE MAPKETHHTOBO 1eATEJILHOCTH
Nuaukaropsl goctmwkenusi: OIK-1.2., OIIK-4.1.
1. Llenu u 3aauu TUIAHUPOBAHUS M TpeOOBaHUS, IPEABSIBISIEMbIC K pa3padaThiBA€MbIM



L EJISIM.

2. UadopmanmonHas 6a3a aist pa3pabOTKH IUIAHOB MapKETHHTA.

3. Crparernyeckoe IJIaHUPOBAHUE U €0 ATAIbI.

4. OniepaTHBHBIN IUIAaH MAapKETHHI'a, €0 pa3padOTKa U COIepIKAHUE.

5. Peanu3anus u OLlCHKA BBIIIOJIHEHUS IPOIPaMMbl MapKETHUHTA.

6. Kakum obpazom ciienyer obecnieunts 3(h(HEeKTHBHOE B3aNMOICHCTBUE MEXKAY PA3IH-
HBIMHU CTPYKTypaMH OpraHM3alliy MpHU pa3paboTKe MIaHa CTPATerHiecKoro MapKeTuHra?

7. OxapakTepu3yiiTe OCHOBHBIC BUIbI MAPKETHHIOBOTO KOHTPOJISL I BHEIITHETO ayIUTa.

Kpurepun oneHku:

0,5 6an1a BeICTaBIIAETCS OOYUAIOLIEMYCs, €CJIM OH CBOOOJHO OTBEYACT Ha TEOpETHUYE-
CKH€ BOIPOCHI U TIOKA3bIBAET INyOOKHE 3HAHUS U3YYEHHOI'O MaTepuaa,

0,4 6an1a BeICTaBIIACTCS 00OYUYAIOMIEMYCS, €CIIH €TI0 OTBETHI HA TEOPETUUYECKHE BOIPOCHI
HE JIOCTAaTOYHO MOJHBIEC, UMEIOTCS OUIMOKH MPU OTBETaX Ha JOIMOJHUTEIBHBIE BOIIPOCHI,

0,3 0aqu1a BeICcTaBsieTCs oOydaroniemycs, eciu oH oTBe4daeT Ha 50% 3agaBaeMbIX BO-
MIPOCOB M YACTHUYHO PACKPBIBAET COJEP>KaHUE TOMOTHUTEIBHBIX BOIPOCOB,

0,2 0aju1a BBICTaBIsIETCA 00ydYarolmeMycs, €Clid OH TEOPETHUYECKOE COJEpkKaHUEe Kypca
OCBOMJI YACTHUYHO HJIM OTCYTCTBYET OpPHEHTAllMs B M3JIaraéMOM MarepHalie, HeT OTBETOB Ha 3a-
JlaBaeMble JIOMOJHUTEIBHBIE BOIIPOCHI.

3aaHus AJ5 TeKyero KOHTPoJIst
TecToBBIC 3a1aHNA

Tema 1. CounajibHO-IKOHOMHYECKASl CYLIHOCTH H CO/Iep:KaHNe MAPKEeTHUHTa
HNupuxarop nocrukenns: OIK-1.2.

1. TecToBbIii BOpoc

BriOepure npaBuIIbHBINA OTBET:

B HacTosdiee BpeMs IBOMCTBEHHAs MPHUPOAA MapKETHHIa MPOSBISETCS B TOM, YTO OH
BBICTYIIAET KakK:

a) oT/AeIbHas QYHKIIUS MEHEKMEHTA;

0) BaxxHast PYHKIIMSI MEHE)KMEHTA;

B) ¢puiocodus ynpaBiieHUs: opraHu3alei u kak QyHKIus;

T') PBIHOYHBIM MPUHLIUIL.

2. TecToBbIii Bonpoc

BriOepure npaBuIIbHBINA OTBET:

Kak ¢pyHKIMS MapKeTUHT MpeIcTaBIseTCs:

a) JABIDKYILEH CUIION B YCTICHIHBIX OpraHU3alusX;

0) KOHIIEHTpalMeld BHUMaHHS Ha MOTPEOUTENIe M IKCILTyaTallMel KOHKYPEHTHOTO Tpe-
MMYILECTBA,

B) HaOOpPOM PBIHOYHBIX MHCTPYMEHTOB M TE€XHOJOTHH, UCIOJIb3YEMbIX OpraHH3aleil B
paboTe Ha pPBIHKE;

I') PIHOYHOM KOHIIETIIUEHN YIIPaBJIEHNUS.

3. TecToBbIil BOonpoc

Bri6epuTe npaBUIbHBINA OTBET:

Kakue u3 nepedncieHHbIx (pakTOpoB OTHOCATCS K (PaKTOpaM MUKpPOCPEIbl OpraHU3aluu:

1. IMocTaBmuk 2. Oxonoruyeckue pakropsl 3. Konkypentsl, 4. Llenesbie norpeduremnu 5.
OkoHoMuyeckue ¢akropsl 6. KoHTtakTHeIe ayauTopuu. 7. BHyTpeHHss cpeaa camoil opraHusa-
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a)1,2,3,4,6
6)1,3,4,6,7
B)1,3,4,6



rl,2,3,5,6

4. TecToBbIil BONIPOC

Br16epuTe npaBUIbHBINA OTBET:

B 4yeM cocTOUT OCHOBHOM MPUHLIMI MapKETHHIA:

a) MpoJaTh TO, YTO MPOU3BEACHO;

0) MPOM3BOUTH TOJIBKO TO, YTO TPEOYIOT OTPEOUTENH;

B) 00ecIeunTh O3HAKOMIICHHE MTOTpeOuTeNeii € TOBapoMm;

I') HalleJIeHHOCTb Ha JIOCTHM)KEHUE MPOMEXKYTOYHOI'0 pe3yiipTara’?

5. TecToBbIil BOIIPOC

BcTaBbTe mponyiieHHbI TEPMUH:

Konnenmus MapkeTHHra, OCHOBaHHasi Ha YTBEPXKJACHUU O TOM, YTO MOTPEOUTENb OTIACT
IPEANOYTEeHUE TOBapaM, KOTOPbIE IIUPOKO PacIpOCTPAHEHbI U JOCTYIHBI IO LIEHE

6. TecToBBIii BOPOC

Y cTaHOBHTE OCIE0BATENIBHOCTh KOHIIETIIUI MapKETHHIa B OPS/IKE UX PA3BUTHS:

a) cOBITOBAS;

0) MPOM3BOJICTBCHHAS,;

B) TOBapHasi;

I') COUMAIBHO-ITUYHBIN MAPKETHHT;

1) MApKETHUHT .

7. TecToBBIH BONIPOC

Br16epuTe npaBUIbHBINA OTBET:

Kakyto 3a1auy pemaet MapKeTUHT IPU OTCYTCTBHHM CIIpOCa:

a) cO3/1aTh CIPOC;

0) CTUMYJIHPOBATH CIIPOC;

B) pa3BUTh CIIPOC;

I') HOBBICUTB CIIPOC

8. TecroBbIii Bonpoc

DeMeHTBl MaKpoCpeIbl MapKeTHHIa (YKaKUTe HE MEHEe JIByX BapUaHTOB OTBETA):

a) mapTHEPHI 110 OU3HECY;

0) KOHKYPEHTHI;

B) IIOCPE/IHUKH;

I') HOTpeOUTENH;

1) IOJINTUYECKUI pexXUM;

€) PKOHOMHYECKasi CUTYyallusl.

9. TecToBBIii BOPOC

BriOepure npaBuIIbHBINA OTBET:

Cnpoc — aT0:

a) Hy)XJa, PUHSBIIAs CIEIUPUUECKYI0 (OPMY B COOTBETCTBHH C KYJIbTYPHBIM YPOBHEM
Y JINYHOCTHIO UHUBU/IA,

0) 4yBCTBO OLIYIIa€MON YeJIOBEKOM HEXBATKH Y€ro-1uoo;

B) NOTPEOHOCTH YEJIOBEKA, MOJIKPEIIEHHBIE €T0 MOKYMNaTeIbHON CITIOCOOHOCTHIO;

I') BCE, YTO MOXKET yJOBIETBOPUTH MOTPEOHOCTh UM HYXKAY U MPEIaraeTcsi pbIHKY

10. TecToBblii Bompoc

KoHuenmus coBepIIeHCTBOBaHUS IPOM3BOJCTBA aKTyalbHa B CiIydasX, Korja
...(yKaxxuTe HEe MEHee JIByX BapHaHTOB OTBETA):

a) oOIIECTBO HYXJAeTCs HE B KOJUYECTBEHHBIX, a B KaUYECTBEHHBIX XapaKTEPHCTUKAX
YPOBHS )KU3HU;

0) crpoc IpeBbIIIaeT MPEI0KEHHE;

B) ce0eCTOMMOCTh TOBApa CIUIIKOM BBICOKA;

I') IPEIIOKEHUE MPEBBIILIAET CIIPOC.

11. TecToBbIii Bonmpoc

BriOepure npaBUIIbHBINA OTBET:



Kakoe u3 mepedncieHHBIX YCIOBUI HE SBISETCS 00SI3aTEIIbHBIM JIJIsi COBEPILIEHUST O0Me-
Ha!

a) KaxJasi CTOPOHA JOJHKHA OBITH CITOCOOHA OCYIIECTBIISITh KOMMYHUKAIIUUA U JJOCTABKY
CBOETO TOBapa;

0) Kaxaas CTOPOHA JIOJKHA PacIoiaratb 4eM-TO, YTO MOTJIO ObI MPEACTABIATH IEHHOCTh
JUISL IPYTOM CTOPOHBI;

B) KaXkJas CTOpPOHa JIOJDKHA OBITh yBepeHa B IIEJIECOOOPA3HOCTU WM JKEJIATEIIbHOCTH
HWMETh JEJIO0 C IPYyTroi CTOPOHOM;

') CTOPOH JIOJKHO OBITh KAK MUHUMYM TPH.

12. TecToBblii Bonpoc

VYkakuTe He MeHee JIByX BapUaHTOB MPAaBUIBHOTO OTBETA:

Kakwue u3 nepeuncieHHbIx (pakTopoB OTHOCATCS K (PaKTOpaM MHKpPOCPEIbl OpraHU3aluu:

a) MOCTaBIIUKH;

0) s5KOHOMHYECKHE (HAaKTOPHI;

B) KOHKYPEHTHI,

I') HOJUTUYECKHE (DAKTOPHI.

13. TecToBBIii Bonmpoc

Br16epuTe npaBUIbHBINA OTBET:

PBIHOK, COOTBETCTBYIOIIMIA MTOJIOKEHUIO, KOT/Ia CIIPOC MPEBHIIIAET MPEIOKEHHE — ITO:

a) PhIHOK ITPOU3BOIUTEIIS;

0) PBIHOK TIOCPETHUKA,

B) PBIHOK MPO/IaBIIA;

T') PBIHOK TTOKYTIATesl.

14. TecToBbIi1 Bonpoc

VYKakuTe He MEHee IByX BApUAHTOB IIPaBUIIBHOTO OTBETA:

SWOT-ananu3 310 aHamms:

a) CWIBHBIX U CJ1a0BIX CTOPOH MPEATPHUITHS;

0) cerMeHTa npeanpusIThs;

B) ME30CpeIbl;

') BO3MOXKHOCTEH U yTpo3.

15. TecToBblii Bonpoc

Bri6epute npaBuiibHbINA OTBET:

PazBuBaronnii MapKeTHHT UCHOIb3YETCs B CUTYAIMH, KOT1a HEOOXOAUMO:

a) co3/1aTh CIPOC;

0) MOBBICUTH CHPOC;

B) IPEBPATUTh MOTCHIIMAIBHBIN CITPOC B PEATbHBII;

') CHU3UTh CIIPOC.

16. TecToBBIif Bonpoc

VYKakuTe He MEHee IByX BApUaHTOB IIPaBUIIBHOIO OTBETA:

Konuenmus MmapkeTuHra OTJIM4aeTcsi OT APYTUuX TE€M, UTO:

a) IJIaBHas 3a/laya KOMIIAHHUHM COCTOMT B JOCTM)KEHUH OIPEJIEIEHHOr0 00beMa MpoJIax
IIPOU3BEIEHHBIX TOBAPOB;

0) KOMITaHUSI KOHLIEHTPUPYET BHUMAHUE HA TPOU3BOJICTBE TOBAPOB BHICOKOTI'O KAUeCTBa,

B) YJIOBJIETBOpPEHHME IMOTpeOHOCTeN moTpeduteneil TpedyeT MpOBEACHUS LIEJIOro KOM-
IJIEKCAa MAPKETUHIOBBIX UCCIIEI0BAaHUM;

I') KOMITaHHSI CTaBUT CBOEW 3ajauell yIOBIETBOPEHHE MOTPEOHOCTEH OMpeneIeHHOMN
IpYMIIBI TOTpeOuTENEeH.

17. TecToBblii Bonpoc

BriGepure npaBUIIbHBIA OTBET:

Crpoc Ha3bIBaeTCs HppallMOHATbHBIM, KOT/A:

a) IPOTHBOPEYHUT MHTEPECaM H OJIaronoy4yHio 0OIIeCcTBa;
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0) moTpeduTeas HE 0OCO3HAN BBITOJ OT MOTPEOICHUS IPOAYKTA U 6e3pa3InyeH K HEMY;

B) IPOJYKT U3 CTAJIUU 3PEJIOCTH NEepelIes B CTaluI0 CHaa;

T') HOJBEPKEH CE30HHBIM, HE/ICIbHBIM UM YaCOBBIM KOJICOAHUSIM.

18. TecToBBIii Bonmpoc

Br16epute npaBuibHbINA OTBET:

UTto 03HaUaeT B MEPEBOJIC C aHTIIMICKOro TepMuH «Markety»?

a) PBIHOK;

0) ToBap;

B) yIIpaBJICHUE;

') PYKOBOJIUTEIIb.

19. TecToBblii Bonpoc

Bri6epuTe npaBHIIbHBINA OTBET:

K kakoit pyHKIIUN OTHOCUTCA U3y4EHHE KOHKYPEHTORB?

a) aHAJTUTUYECKOM;

0) IPOM3BOJICTBEHHO-COBITOBOM;

B) YIPaBJIECHUS U KOHTPOJIS;

I) yuera.

20. TecToBblii BOonpoc

Br16epute npaBuiibHbINA OTBET:

K kako# pyHKIIMN OTHOCUTCS IUIaHUPOBaHUE MapKeTHUHTra?

a) bopmupyrotei;

0) cOBITOBOIA;

B) YIIpaBJIEHUs U KOHTPOJIS;

T) yuera.

21. TecToBBIii Bompoc

BriOepure npaBUIIbHBIN OTBET:

KoHBEepCHOHHBIN MapKETUHT CBS3aH C:

a) HEraTUBHBIM CIIPOCOM;

0) CKPBITBIM CIIPOCOM;

I') CH’KEHHEM CIpoca;

1) KOJICOTIOIUMCS CIIPOCOM.

22. TecToBblii Bonpoc

Bri6epute npaBuiibHbINA OTBET:

MapkeTUHI HaUMHAETCS:

a) C KaluTalbHbBIX BIOXKEHUH;

0) ¢ pa3pabOTKH U MPOU3BOACTBA TOBAPA Ha MPOJAKY;

B) ¢ HH(OPMAIMOHHO-PEKIIAMHON KaMIIaHUH;

I') C U3YYEHUs PhIHKA U 3aIIPOCOB MOTPEOUTEEH.

23. TecToBBIii Bompoc

Bribepure npaBUIIbHBIN OTBET:

Komnanus mpumia K BEIBOJY O 11€7€CO00pa3HOCTH PaCHIMPEHUs] CBOEr0 acCOPTHUMEHTA
3a CUeT JETCKMX TOBAapOB, NpPOAHAIM3UPOBAB BO3PACTHYIO CTPYKTypy HaceneHus Poccuw,
MOJUTUKY TOCYJAAPCTBEHHOM TMOIJIEPKKH JETCKOW pokaaeMOCTH. DaKTopbl, KOTOPbIE
AQHAJIM3UPOBAIAa KOMIIAHUS, OTHOCSTCS K...

a) KOHTPOJIMPYEMbIM BHEIIHUM (haKTOpam;

0) K KOHTPOJIMPYEMBIM BHYTPEHHUM (aKTOpam;

B) K HEKOHTPOJIUPYEMBIM BHYTPEHHHUM (pakTopam;

I') HSKOHTPOJIMPYEMBIM BHEITHUM (pakTopam.

24. TecToBBIii Bopoc

VYKakuTe He MEHee IByX BapUaHTOB IIPAaBUIILHOTO OTBETA:

Konnenuus conuanbHO-3THYECKOI0 MapKeTHHra TpeOyeT yJera:

a) KOMMEPYECKUX LIeJIel U UHTEPecoB (PUPMBI;
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0) moTpeOHOCTEN U MPEANOYTCHUN TOTpEOUTENEH;

B) MHTEPECOB 00IIeCTBA, PAlMOHAIILHOCTH MOTpedieHns (haKTOPOB OKPYXKAIOIIeH Cpeibl;
') BO3MOXKHOCTEH HapalllBaHUs MPOU3BOJCTBEHHON MOIIHOCTH IIPEATPUSITHS.

25. TecToBblii BOnpoc

Br16epuTe npaBUIbHBINA OTBET:

K kakoii pyHKIIMM OTHOCUTCS HaIllpaBJICHUE MAPKETUHTOBOM JIOTUCTUKU?

a) AaHAIUTUYECKOM;

0) MPOM3BOJICTBEHHOM;

B) COBITOBOM;

r) popMupyromiei.

Tema 2. CucTemMa MapKeTHHIOBO HHpOpMaITUN
HNupukarop nocrukenus: OIK-1.2., OIIK-4.1., OIIK-4.2

1. TecroBblii BOnpoc

VYKaKuTe NpaBUIbHBINA BApUAHT OTBETA:

BropuuHbIMM TaHHBIMU SBJISIOTCS JaHHbBIE, KOTOPBIE:

a) MCHEE Ba)KHBI,

0) ObUTH COOpaHBI IPYTHMH;

B) MOT'YT OBITh MOJIY4€HBI C IIOMOLIbIO MOJIEBBIX HCCIEIOBAHUM;

I') HCXOJS U3 caMOl KOMIIaHUH.

2. TecToBBIii BOIPOC

BcraBbTe nponyiieHHoe ciioBo: «Perucrpanust Mojesneil nopeaeHust Jroae, 00bEKTOB U
BapUaHTOB Pa3BUTHs COOBITHMM HAa CHCTEMAaTHYECKOM OCHOBE Ul IOJIyYEHHs] MHTEpecyrolei
uH(pOpMaLUU — 3TO ...»

3. TecToBbIii BOonpoc

VYKaxuTe NpaBWJIbHBIA BapUAHT OTBETA!

Cemantnueckuii quddepenunan i mkana Ocrya sapiaseTcs IpUMepoM:

a) MOHOTIOJISIPHOM, BepOAJIbHOW IITKAJIBI;

0) MOHOTIOJIIPHOM, HeBepOAIbHOM IIKAJIBI;

B) OMTIOJIIPHOH, BepOaTbHOM IIKAJIBI;

r) OUIOJIIPHOI, HeBepOaTbHON IIKAJIBI.

4. TecToBBIi1 BOnpoc

VYKaKuTe NpaBUIbHBINA BApUAHT OTBETA:

Meton uccnenoBaHus, NpeayCMaTpUBAIOIIMKM ONpesiesieHne caMoil MpoOJeMbl, a 3aTeM
OIIPEEIIEHNE COOTBETCTBYIOIMX NIEPEMEHHBIX, BIUAIOIINX HA HEE, HA3bIBACTCSL:

a) IPUYHUHHBIM HCCIIEI0BAaHUEM;

0) TOSICHUTEIBHBIM HCCIIEJOBAHUEM,

B) OINKCATENIbHBIM HCCIEIOBAHUEM;

I') IOMCKOBBIM UCCIIEJOBAHUEM.

5. TecToBBIii BOpoc

VYKaKuTe NpaBUIbHBIA BapUAHT OTBETA:

K pe3ynbraTtam KOJIMYECTBEHHBIX MAPKETUHTOBBIX UCCIIEIOBAaHUI OTHOCAT:

a) EMKOCTh PbIHKa;

0) mpeAnoYTeHUs MOKYIaTeseH;

B) MOTHBBI TIOKYIIKH;

I') OTHOLIEHHE K HH(OPMALIUH.

6. TecToBbIi BOmpoc

VYKaxuTe NpaBWJIbHBINA BApUAHT OTBETA!

B MapKeTHHIOBBIX MCCIIEIOBAaHMAX YaCTO HUCHOJB3yeTcs MeToa HabmoneHus. Kakoil u3
CJIEAYIOLIMX IPUMEPOB OTHOCUTCS K HAOIIOAEHUIO:

a) OIpoc, NpU KOTOPOM HET HENOCPEACTBEHHOI'O KOHTAaKTa C HWHTEPBBIOMPYEMBIM,
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HaIpHUMep, OIIPOC MO MOUTE;

0) 1a00paTOPHBIN SKCIIEPUMEHT C UMUTAIMEH pEaIbHOTO MarasuH; a

B) ay/IUT PO3HUYHOI TOPTOBIIH;

T') UCCJIeIOBaHNE BOCHIPUSITHS MOTPEOUTENEH.

7. TecTOBBI BONPOC

VYKaxuTe paBUJIbHbIA BapUAHT OTBETA!

[Tox cucTeMoit MapKETUHTOBBIX UCCIEA0BAHUN TOHUMAOT COBOKYITHOCTh IPUEMOB U pe-

CYPCOB, MMPCAOCTABJIAIOIIHNX ...

HU;

JIUTH .

a) TeKYIIyI0 HHPOPMALIHIO O COOBITUSAX, TPOUCXOIAIINX BHYTPH (PUPMBI;
0) SKCKIIFO3UBHYIO MHPOPMAIIUIO ISl PEHICHUs] HECTAaHIAPTHBIX MPOOJIeM IPEATIPHUSITHS;
B) BO3MOXXHOCTh 00pabOTKM M aHanu3a WHGOPMALUU TSl TIOJICPKKH TIPUHSITHS pelie-

I') TeKYIIYI0 HHPOPMALIUIO O COOBITUSX, TPOUCXOSIINX BO BHELTHEN Cpee.
8. TecToBBIi BOpPOC
OrnucarensHbIe MAapKCTHUHIOBLIC HUCCIICAOBAHUA HPOBOAATCA AJid TOrO, I-ITO6I:I omnpenac-

.. (YKa)KI/ITC HC MCHCEC IBYX BAPUAHTOB OTBeTa)I

a) M3MEHEeHHe 00beMa MPOJIaXK TOBApa MO/ BIMSIHUEM KOHKPETHBIX BHEITHUX (PaKTOPOB;
0) TUIOTE3HI 110 MOBOY IPOU3BOICTBA HOBOTO TOBApA;

B) OTHOILIEHUE IOTPEOUTENEN K TOBapY;

I') IOTEHIMAaJ PhIHKA WA HHOTO TOBapa.

9. TecToBBIi BOMpPOC

K ka3zyanpHBIM LIeJISIM MapKETHHTOBOTO MCCIIEOBAHHS OTHOCATCA ... (YKQKUTE HE MEHee

JIByX BapHaHTOB OTBETA):

a) BbISIBJICHUE IPUUMHHO-CJIE/ICTBEHHBIX CBSI3EH;

0) cOop npeaBapuUTEITHHON HHPOPMAITUH;

B) OIMCAHNE MAPKETUHIOBOM MH(OpMaLuy;

I') IOCTAHOBKA FUIIOTE3.

10. TecToBblii Bonpoc

YKaxuTe NpaBWJIbHBIA BapUAHT OTBETA.

KavecTBeHHast nH(popMalys B MapKETUHTE:

a) TMOKa3bIBAET, YTO €Ille HEOOXOAUMO y3HaTh, YTOOBI MAPKETUHIOBOE PELIEHUE ObLIO J0-

CTaTO4YHO O6OCHOBaHHI>IM;

0) He3aMeHMMa NpU NIPUHATUN PEeLIeHUH 0 (PMHAHCOBBIX MOTOKaX (PUPMBIL;
B) He3aMEHUMa JUIsl MOHUMAaHUs MOBENCHMs OOJBIIMX TPyl Jrojaed (MOTeHLUAIbHBIX

MOKYyTaTene);

r) HCO6XOI[I/IM8. HCCICAOBATCIIAM JIA Ooltee I‘J'IY6OKOFO IIPOHUKHOBCHUSA B MIPUPOAY JIHO-

JIed, COBEPIIAOIINX TOKYIIKA KOHKPETHBIX TOBAPOB.

11. TecToBblii Bonpoc
Bri6epuTe npaBUIbHBINA OTBET:
UYTo HE OTHOCUTCSA K OCHOBHBIM TpeOOBaHUSAM K (POPMHPOBAHUIO U UCIOJIB30BAHUIO Map-

KETHHTOBOHM WH(MOpMAITUH:

JINTHh.

a) ONEepPaTUBHOCTh MPEAOCTABICHUS HH(POPMAIIUH;

0) J0CTOBEpHOCTHh UH(POPMALINH;

B) pEJIEBAHTHOCTH JITAaHHBIX;

') ayTeHTUYHOCTh UHGOpMauu?

12. TecToBblii Bonpoc

VYkakuTe He MeHee JIByX BapuaHTOB IPAaBUIHLHOTO OTBETA:

OmnwucatenbHble MAapKETUHTOBBIE HCCIIEAOBAHUS MPOBOJATCS JUIsL TOTO, YTOOBI OInpeje-

a) U3MEHeHHe 00beMa MPOoIaK ToBapa Mo/1 BIMSHUEM KOHKPETHBIX BHEIIHUX (DaKTOPOB;
0) TUTIOTE3HI TI0 TTOBOAY MTPOU3BOCTBA HOBOTO TOBApA;

B) OTHOLICHUE MOTpEOHTENEH K TOBApY;
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I') XapaKTEpUCTUKY PbIHKA UM TOBapa.

13. TecToBbIii Bonmpoc

Br16epute npaBuIbHbINA OTBET

CoOBOKYIHOCTb NPOLEAYpP, METOAOB, MEpCOHANA, 000PYJOBaHUs, PEIHA3HAYEHHBIX IS

peryisipHoro cOopa, aHalu3a, pacHpeAeseHUs TOCTOBEPHONH MH(POPMALUU AJs MOATOTOBKU H
MPUHSITHUS. MAPKETUHTOBBIX PELICHUH, Ha3bIBAETCHl. . .

a) cucTemMa BHYTPEHHEN OTYETHOCTH;

0) cucrteMa aHajiM3a MapKETHHTOBOW WH(OpMAInu;

B) MapKeTHHTroBasi HHpopmanuonHas cucrema (MUC);

I') cUCTeMa MoJeleH.

14. TecToBbIii Bonpoc

Bri6epuTe npaBUIIbHBINA OTBET:

By MapKeTHHTOBBIX MCCIEIOBaHUN, K KOTOPOMY OTHOCSITCS MCCIICIOBAHUS JIEATEIBHO-

CTH ITOCPCAHHNKOB, HA3bIBACTCA:

a) U3y4eHHe PIHOYHON KOHBIOHKTYPHI;

0) N3yucHHE KaHAJIOB PACIIPEICIICHHUS;

B) U3y4€HUE NIOTpeOUTENEH;

T') TECTUPOBAHKE HOBBIX TOBAPOB.

15. TecToBbIii Bonpoc

OCHOBHBIE METOJIbI MTOJTyYEHHSI IEPBUYHON MHPOPMAIUH:
a) U3y4eHHE OTYETHBIX MaTepPHaIOB (PUPMBI,

0) aHaIM3 MyOIUKALIU;

B) PBIHOYHBIN YKCTIEPUMEHT;

T') OIpoC.

Tema 4. CerMmeHTHpPOBaHNE U MO3MIMOHNPOBAHNE MTPOAYKTA HA PbIHKE
HNuaunkarop nocruxenns: OIK-1.2.

CKHX:

1. TectoBblii Bonpoc
VYKaxuTe NpaBWJIbHBIA BApUAHT OTBETA!
Kakoil u3 HkenepeunciIeHHbIX MoKa3aTeNeil He MPUHAMIKUT K Ipymne JeMorpapuye-

a) BO3pacT;

0) o

B) ICHUXOJOTMYECKHUH TUI TOTPEOUTENS;

r) oOpa3zoBaHHe.

2. TecToBbIil Bonpoc

VYKaxute NpaBUJIbHBINA BapUaHT OTBETA!

C y4yeToM CBOEro MOJIOXKEHMsI HA PBIHKE KOMIIAHUS IPEINOYTET MAaCCOBBIM MAapKETHHT

(arperanus pbIHKa), €CIIH:

a) MPOIYKT MOKYMAaeTCs ¥ MOTpedisieTcs: OObIIel YacThI0 HACEICHHUS,

0) TpeOoBaHMs CETMEHTAIIH PhIHKA HE MOTYT OBITh BHITIOJHEHBI;

B) IPOU3BOJICTBEHHBIN MPOIECC B KOMIIAHUN HOCUT XapaKTep MacCOBOTO MPOU3BOJICTBA;
F) SHaAYUTCIbHAA 4aCTb HACCICHUA NPEAINIOYUTACT JIeH_IeBI)II\/’I ACCOPTUMCHT.

3. TecToBbIii Bonpoc

3akoHunTe ompexnencHue: «Pa3paboTka M co3MaHME WMHUDKA TOBapa TakUM 00pa3oM,

4yTOOBI OH 3aHSJI B CO3HAHMM MOKYIATENs JOCTOHHOE MECTO, OTJIMYAOIIeecs] OT MOJI0KEHUs TO-
BapOB KOHKYPEHTOB — 3TO ...»

4. TecToBBIi BOnpoc

VYKaxuTe NpaBWJIbHBINA BApUAHT OTBETA!

KaxoBa cBsI3p MEX]ly TOHATUSAMU «CETMEHTHPOBAHUE» U «IIO3ULIMOHUPOBAHUE):

a) CSrMEHTHPOBAHUE U MO3UIIMOHUPOBAHNE — 3TO MPAKTUYECKHU UACHTUYHbIEC IOHATHUS;
0) IPOAYKT NMO3UIIMOHUPYETCS Ha PHIHKE B LIEJIOM, & CETMEHTUPOBAHHE HAIPABJICHO Ha
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pa3acICHUC PhIHKA,

B) CHadalla IPOAYKT IMO3ULIUOHHPYETCA, a IIOTOM OCYLICCTBIACTCA CCIMCHTHUPOBAHHUEC

PBIHKA;

IHIX;

I') IPOAYKT MO3UL[MOHUPYETCS] B BBIODAHHOM CEIrMEHTE.

5. TecToBbIi BOIIpocC

VYkaxkure NpaBUIIbHBIA BapUaHT OTBETA:

Juddeperunarust npogykra 03HaYaeT:

a) yCUJIMs, HalpaBJIEeHHbIE HA TO, YTOOBI CAeNaTh MPOAYKT OTIMYHBIM OT KOHKYPUPYIO-

0) popmMupoBaHue pa3nuunii BHYTpH HaOOpa MPOyKTOB,;

B) MPUCTIOCOOJIEHUE MPOAYKTA K HYKJaM IMOTPEOUTENEH;

T') MpUCIIocoOJIeHNe MTPOIYKTa K TPEOOBAaHUSM CE30HA.

6. TecToBBIi BONPOC

VYkakuTe NpaBUIbHBIA BapUaHT OTBETA:

Crioco6 mpezacTaBieHus Mpolecca MO3UIHUOHNPOBAHMS C UCIIOJIB30BAHUEM HECKOIBKUX

OLCHOYHBIX IoKa3aTejiel Ha3bIBAeTCS

a) KOHKYpPEHTHOM KapTou;

0) KapToi BOCIIPUATHS;

B) KapTON CErMEHTUPOBAHUS;

r) npoduaeM ToBapa.

7. TecToBbIH BOIPOC

VYKaxkute NpaBUIIbHBINA BapUaHT OTBETA:

CerMeHT pbIHKa COCTOUT:

a) U3 noTpeduTesnei, O IMHAKOBO pearupyrolinx Ha KOMIIJIEKC MapKeTUHIa (PUPMBI;
0) u3 moTpeduTeNel, MPOKMBAIOIINX B OJTHOM TOPOJIE;

B) paOOTHMKOB OJTHOW OpraHU3aINH;

I') IPOJAaBLOB AHAJIOTUYHOIO TOBApa.

8. TecToBBIii BOPOC

VYKaxuTe NpaBWJIbHBIA BApUAHT OTBETA!

Crenenb, 10 KOTOPOH IJIsi JAHHOTO CETMEHTa MOTYT OBITh pa3paboTaHbl 3PPEeKTHBHbIE

MapKETUHI'OBBIE IPOTPAMMBI. . .CETMEHTA.

a) TOCTYITHOCTB;

0) MPUTOTHOCTH;

B) U3MEPUMOCTb;

T') BAJIUAHOCTD.

9. TecToBBI BONPOC

VYKaxuTe NpaBWJIbHBINA BApUAHT OTBETA!

Tpy OCHOBHBIX BHJ]a MAPKETHHIA, UCIIOJIb3YEMBIX B CTPATETUAX OXBAaTa PhIHKA!
a) KOHLIEHTPUPOBAHHBIN;

6) nuddepeHnpOBaHHBIH;

B) HEKOHIIEHTPUPOBAHHBIN;

r) HeAuQ hepeHIIUPOBAHHBINH;

1) UHTEIPUPOBAHHBIM.

10. TecToBbIif Bonpoc

VYKaxuTe NpaBWJIbHBIA BApUAHT OTBETA!

Bb100p ppIHOYHOTO CerMeHTa MOKET 0a3MpoBaThCsl Ha pa3iIMyHbIX Kpurepusax. Kakoe u3

CIEAYIOUIUX YTBEPKICHUM SIBISECTCS HEBEPHBIM?

a) yeM OOJIbIIe prHO‘-IHLIﬁ CETMCHT, TEM OOJIBIIIHI HHTCPCC OH MPCACTABIACT AJIsI KOM-

MMaHWH,

0) MeXIy CeTMEHTaMH JIOJDKHA OBITh CYIIECTBEHHAS PA3HUIIA,
B) JIOJDKHA CYIIIECTBOBATh BO3MOKHOCTh CBOOOIHOTO JIOCTYIIA K CETMEHTAaM,
I') KOMIIaHUS JOJDKHA MMETh BO3MOXKHOCTBH ITOJCYMTATh MOTCHIHAJIBHBIH 00BEM COBITA
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JUISL CETMEHTA.

11. TecToBbIii Bonmpoc

COBOKYMHOCTh TOJIAIOUINXCS KOHTPOJIO MAapKETUHTOBBIX MHCTPYMEHTOB, MCIOJb3Ye-
MBIX JJIs IOJTy4EHUS JKeJaeMON peaKIMH 1IeJIeBOr0 PhIHKA!

a) KOHTPOJIb MapKETHHTa;

0) KOMIUIEKC MapKETHHTa;

B) IJITAHUPOBAHUE MAPKETHHT A,

') OpraHu3aius MapKeTHHTa.

12. TecToBbIi1 Bonpoc

MapkeTHHT 0JIHOTO MPOAYKTA, IPEAHA3HAUEHHOTO cpa3y ISl BCeX MOKYMaTreseH - 3To:

a) LIeJIeBOW MapKETHHT;

0) KOHIICHTPUPOBAHHBI MapKETHHT,

B) MacCOBBIIl MAPKETHUHT;

T') MHIUBUAYAIbHBI MapKETHUHT.

13. TecToBbIif Bonpoc

OcCHOBHOM BUJ MAPKETHHTA, UCIIOJB3YEMBIX B CTPAaTErHsiX OXBaTa PhIHKA!

a) MEXKTyHapOIHBIH;

0) muddepeHITIPOBAHHBIN;

B) BHYTPEHHUII;

T') MHTETPUPOBAHHBIH

14. TecToBbIi1 Bonpoc

Kakoe u3 Huke mpuBEICHHBIX OMPEIeICHUN XapaKTepu3yeT MO3UIIMOHUPOBaHKEe?

a) 3TO MPOLIECC CHATHS CTaporo ToBapa ¢ MPOM3BOACTBA U yX0/1a C pbIHKA

0) 2TO IelCTBUS MO pa3pabOTKe TOBAPHOTO MPEATIOKEHUSI KOMIIAHWHU, HAIIPaBJICHHbBIE Ha
TO, YTOOBI 3aHATH 000COOJICHHOE OJIATONPHUATHOE MOJIOKEHUE B CO3JJaHUU IIEJICBON TPYIIIBI MO~
Tpebureneit

B) 3TO NMPOU3BOJCTBO TOBApOB, KOTOPBIE MOJB3YIOTCS CIIPOCOM MOTpeOUTENe mpu co-
XPaHEHUH X CBOWCTB M XapaKTEPUCTUK

I') HEIOCTaTOK MH(pOpMalMK 00 OCHOBHBIX BBIF0/Iax W Oiarax, KOTOpbIE MTOMOXET MO-
TpeOUTENSAM IPUHECTH JTaHHBIHM TOBap.

15. TecToBblil Bonmpoc

Ecnu npeanpusitie npruHUMAaET pelieHne akTUBHO JAeWCTBOBATh TOJIBKO B OJHOM CETMEH-
T€ PBIHKA, TO 3TO PEIICHHE MOXKET OBITh OXapaKTEPU30BAHO KaK:

a) arperupoBaHHBIA MAaPKETHHT

0) nudpepeHIPOBaHHBIN MAPKETUHT

B) KOHLIEHTPUPOBAHHbII MapKETUHT

r) Heau(pdepeHIUPOBAHHBIN MapKETHHT.

Tema 6. Opranusanus ¥ IJIAHKPOBAHUE MAPKETUHIOBOM 1eATEJILHOCTH
HNupuxarop nocrukenusi: OIK-1.2., OIIK-4.1.

1. TecToBbIii Bonpoc

VYKaxuTe NpaBWJIbHBINA BApUAHT OTBETA!

Opranu3zaiiioHHasi CTPYKTypa yIpaBIeHUS MApKETUHTOM MPEAICTABISET COOOM:

a) cosmaHue ycioBui 1715 3 HEKTUBHON pabOThl COTPYIHUKOB;

0) moa0op CrenuanTucToB 10 MapKETUHTY, pacipeaesieHle 3a/1a4, paB U OTBETCTBEHHO-
CTH, CO3/laHu€ YCIOBUH s d(DPEeKTUBHOM PaOOTHI COTPYIHHKOB, OPTaHHU3AIMI0 B3aUMOJICH-
CTBUS CIIY>KObI MAPKETUHTA C APYTUMU TOJIpa3AeICHUSIMU;

B) MoAOOp CHENMATUCTOB M0 MapKETUHTY, OPraHU3aLMI0 B3aUMOAECHCTBHSI CIIy>KObI Map-
KETHHTa C JPYTUMH MOIpa3/IeJICHUSIMU;

) PyKOBOJICTBO KOMITAHHH HE MHTEPECYET OpraHU3allMOHHAS CTPYKTypa, CaMoe IJIaBHOE
pe3yJbTarT.
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2. TecToBBIi BOMpoC

Pacrnipenenute mo maram rnpouecc CTpaTernyeckoro miaHuPOBaHUS B MAPKETUHTE:

a) pa3zpaboTka oO0IIIei cTpaTeruu;

0) onpeereHue MEXaHM3Ma KOHTPOJIS,

B) MPOBEJCHHE MAaPKETUHTOBOI'O UCCIICIOBAHHUS;

I') onpezesieHue 1eyeil KOMIaHHH.

3. TecToBbIi BOMpoc

VYkaxuTe npaBUIbHBIA BapHAHT OTBETA:

MapxketuHroBas ciayx0a Ha (pupMe MOXKeET ObITh OPraHM30BaHA IO MPUHITHITY:

a) HepapxnuuecKomy;

0) moTpeOUTETHCKOMY;

B) MAaTPUIHOMY;

') IPOU3BOJICTBEHHOMY.

4. TecToBBIii BONpoOC

YKaxuTe paBWJIbHBIA BApUAHT OTBETA!

Kakas cxema moctpoeHus otjena MapkeTuHra Hanbomuee 3¢ eKTUBHA U1 TPEIpUITUN
BBIITYCKAIOIINX ITHPOKYI0 HOMEHKJIATYPY U3JIEIUN M PEaTU3YIOINX UX HA MHOTUX PBHIHKAX:

a) pbIHOYHAS

0) ToBapHas

B) GyHKIIMOHATIbHAS

I') TOBApHO-PBIHOYHAS

5. TecToBBIii BOPOC

Kakwue ompenenenusi cooTBeTCTBYIOT NOHATUAM: «KimroueBsie gakTopsl ycnexay, «Ctpa-
TErHYeCKUil AIeMeHT OusHecay, «busHec-nmoprdensby»:

« » - 9TO T€ CHJIbHBIC U CJIa0ble CTOPOHBI OPTaHU3AIMH, KOTOPHIE OKa3bI-
BAIOT HauOoJIbIIee BIAMSHUE Ha ycneX opraHu3aunu. OHM onpeaesstoTcs M0 OTHOIEHHUIO K KOH-
KypeHTaM.

« » - HaOOp BUJIOB JIEATEIBHOCTH U TOBapOB, KOTOPHIMH 3aHUMAETCS KOM-
TIaHMUS.

« » - HalpaBJIEHUE JIeATEIIbHOCTH KOMITAHUH, UMEIOIIEee OTIACIbHYI0 MHUC-
CHIO W 33J1a4H, JICATEIbHOCTh KOTOPOTO MOXKHO TUIAHMPOBATh HE3aBHCUMO OT JIPYTHX HampaBJie-
HUH.

6. TecToBBIi BOMpoOC

Bribepute u3 creayromiero cnucka onpeaeneHuss Hanobojaee TOUHO OTPaKaoIINe KaTero-
puu cTparermdyeckoro sneMeHta oOumsneca (COB) cormacHo Marpuile poCT/I0Jis pbIHKA WA
«Martpuna BCG»:

« » - 9TO OBICTPOPACTYIIME HANPABJICHHS ACATEIHLHOCTH WM TOBAPHI C
OOJBIION JONeH pBhIHKA, KOTOPHIE 3a4acTyi0 TPeOYIOT Cephe3HOTO MHBECTHPOBAHHS AJS TMOJ-
Jep>KaHusl UX OBICTPOrO POCTa;

« » - HaNpaBJICHHsI ACSITEIbHOCTUA UM TOBAPHI C HU3KHUMH TEeMIIAMU POCTa U
OOJIBIIION JTOJIEH pBIHKA; yCTOoWuMBBIE W mpeycneBaromme COb, mpuHOCSIHE 10X0, KOTOPHIA
KOMIIAHUS UCIIOJIb3YET TSl OTIAThI CBOMX CUETOB W ISl IOJICPIKKU APYTUX HAMpaBIeHUN Ou3-
Heca, TpeOYIOITUX HHBECTUPOBAHUS;

« » - DIIEMEHTHhl OM3HEeca, UMEIoIIEe HEOONBIIYIO J0TK0 OBICTPOPACTYIIUX
PBIHKOB U TpeOyroIue 00JIbIIOro 00bemMa CPEACTB ISl COXPAHEHUsI CBOEH JTOJIM PhIHKA WIIH JJIS
MIPEBPAIICHHS B «3BE3BI»;

« » - HaIpaBJICHUS JEATEILHOCTH U TOBAPhI C HU3KOW CKOPOCTBIO POCTa U
HEOOJIBIIION 0JIel PhIHKA, KOTOPhIE MOTYT IPUHOCUTH JOCTATOYHBIA JOXOJ IS MOAJEPKaHuUs
caMux cebsi, Ho He 00eMaroT cTaTh 00Jiee CePhe3HBIMU UCTOYHUKAMH JT0XO/IA.

7. TecTOBBI BONPOC

VYKaxuTe npaBUIbHBINA BApUAHT OTBETA!

3aagamMu ONepanuoOHHOT0 MAPKETHUHTA SBIISIOTCS:
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a) OmpeesIeHuE 1IeNIel Pa3BUTHS;

0) pa3zpaboTka cTpaTeru pa3BUTHSI,

B) JeTaNM3alUs CTPATETHH;

T') peaiau3anus CTpaTeruu.

8. TecToBBIi BOMpoOC

VYkaxuTe npaBUIbHBIA BapHAHT OTBETA:

VYnopapieHdyeckass JeSTENbHOCTh B MApKETMHIOBOM OTJENE OCYILECTBISETCS Ha TpeEX
YPOBHsIX (CBEpPXY - BHH3):

a) CTpaTeru4ecKuil, onepaTuBHbBIN; TAKTUIECKUN

0) TaKTUYECKHH, CTpATErHYeCKUH, OTIEpPAaTHBHBIN;

B) TAKTUYECKUH, ONEPATUBHBIN, CTPATETUYECKUIA;

I') BCE BBIIIE MePEUHCICHHBIC BAPUAHTHI BEPHBI.

9. TecToBBIi BOMpOC

VYKakuTe NpaBUIbHBIA BapHAHT OTBETA:

OcHOBHOW MPHHIUT TPOOJIEMHON (POPMBI OPraHU3AIUN MApKETUHTA Ha (UPME 3aKIIIO-
qaeTcs B:

a) peryJasipHOM IPUMEHEHUHU YKCIEPTHHIX METO/I0B aHAJIM3a BOZHUKAIOIIUX IPO0IIeM;

0) OCYIIECTBICHUN MAPKETHHTOBBIX MEPOIPUATHUS MO PEIICHUIO Pa3IMYHbIX TPOOIIEeM;

B) CO3JJaHUH AJMUHUCTPATUBHON TPYIIIbI PA3IMYHBIX CIIELUAIMCTOB JJISl PEIIECHUs BO3-
HUKIIEH mpoOIeMbl;

I') pacnpeneneHny QyHKIUNA MapKETUHTa BHYTPH MapKETUHIOBOM CITYKOBbI

10. TecToBbIii Bompoc

YKaxuTe paBWJIbHBIA BApUAHT OTBETA!

MapkeTHHroBasi cTpaTernyeckasi MaTpuIiia — 3To:

a) METOJAMYECKUN MHCTPYMEHT CUTYallMOHHOTO aHajlu3a JUlsl OLEHKU CTPAaTEerHuyecKoro
MOJIO’KEHUSI KOMIIAaHUHM Ha OCHOBE yueTa B3aWMOBJIHSHHS BHEIIHUX U BHYTPEHHUX (DaKTOPOB;

0) Mozenb BhIOOpa (GUPMOM OMpeNeIeHHOW CTpaTerMu B 3aBUCHUMOCTH OT KOHKPETHOM
PBIHOYHOM KOHBIOHKTYPBI M COOCTBEHHBIX BO3MOXHOCTEH WM APYTUX (PaKTOPOB;

B) METO/1 UCCIIEJIOBAHUSI SKOHOMUKH U MTPOU3BOJICTBA, B OCHOBE KOTOPOIO JIEKHUT aHAJIN3
BO3ECUCTBUS pa3HOOOpa3HBIX (PAKTOPOB Ha Pe3ybTaThl SKOHOMUYECKOH NEesATEIbHOCTH, €€ (-
(EeKTUBHOCT®;

I') METO/, MO3BOJISIOMINUN CTPOUTH MOJIENTH, YUUTHIBAIOLINE BPEMsI BHITOJHEHUS (DYHKIIHH.
[TosryueHHYI0 MOJIENIb MOKHO «IIPOUTPATh» BO BPEMEHH U MOJIYYUTh CTATUCTUKY MPOUCXOISAIINX
IIPOLIECCOB.

11. TecToBbIii Bonpoc

Lenbto CTpaTErnueckoro MapKeTHHIa SABISETCA:

a) BBISIBJICHUE CYIIECTBYIOIIUX WJIM MOTEHIIMAIBHBIX PHIHKOB WJIM UX CETMEHTa Ha OCHOBE
aHaJn3a MOTPEOHOCTEN, HY KJAIOIIUXCSI B YIOBIETBOPEHUU

0) popMynHpoOBaHNE MUCCHH, OTIpEICTICHUE Il pa3BUTHS, pa3pab0OTKa CTpaTEruH pas3-
BUTHSI KOMIIAaHUH

B) pa3paboTka 3(h(PpeKTUBHON peKIaMHON KaMIIaHUU

r) hopMHUpPOBaHUE UMHJIKA (DUPMBI.

12. TecToBblii Bonpoc

VYkaxure GYHKLIUIO PYKOBOIUTENS CIYKObl MApKETUHTA IPEANPUATHSL:

a) YCTaHOBJICHHE 1I€H Ha U3rOTaBIMBAEMYIO TOBAPHYIO IPOAYKIIHIO

0) pa3paboTKa TeXHOJIOTUH CKJIQJCKON MepepaboTKH TOBApOB

B ) BBIOOp IIeJiel U cTpaTeruii MapKeTUHIOBOU JesITEIbHOCTH

I') KOHTPOJIb OyXTalITepPCKON M CTAaTUCTUYECKOM OTYETHOCTHU CIIY>KOBI MAPKETHHTA.

13. TecToBblii Bonpoc

JU1st Kakoro MpeInpUsaTHs 1ejecoo0pa3Ha peruoHalbHas CTPYKTypa MapKeTHHTa?

a) BBITYCKAIOMIETO MPOIYKIUIO IIMPOKON HOMEHKIATYPbI

0) IPOU3BOJIAIIETO JOPOTYIO MPOIYKINIO TPOU3BOICTBEHHO-TEXHHUECKOTO HA3HAUCHUS
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B) BBIIIYCKAIOILErO IPOAYKIIMIO, IOKYIAEMYIO BO MHOTHX PErMOHAX CTpaHbl, B KaX10H U3
KOTOPBIX 1[eJIeCO00Pa3HO YUUTHIBATh CleU(PUKY MOTpeOIeH s 3TON NPOLyKIIUN

I') U3rOTOBJISIOLIETO U IPOJAIOLIETO MPOAYKIMIO MaCCOBOIO CIIPOCa.

14. TecToBblii Bonmpoc

K BO3MOXHBIM OTBETHBIM M€paM KOMIIAHMM HA CHM)KEHUE IIEH KOHKYpPEHTaMu HE OTHO-
CHUTCA:

a) CHIDKCHHE 1ICHBI

0) MOBBIIIICHUE TICHBI

B ) CHMIKEHUE IIEHbI U Ka4eCTBa TOBapa

I') BBIBEJICHHE Ha PHIHOK JIIIEBOM «O0EBOM MApKM».

15. TecToBbIif Bonpoc

Komnanus, kotopast Ipy POEKTUPOBAHUM CBOUX MApKETHHIOBBIX CTPATErvil B IEPBYIO
ouepe/lb YUHUTHIBAET Pa3BUTHUE MOTPEOUTENBCKUX HYXJ U IPENOCTABICHUE BbICIIEH MOTPEOU-
TEJIbCKOM LIEHHOCTH CBOMM LIEJIEBBIM ITOTPEOUTEIISIM 3TO KOMIIaHUsI, ODUEHTUPOBAHHAS Ha!

a) TEXHOJIOTHIO

0) PBIHOK

B) KOHKYPEHTOB

T') MoTpeouTenei.

Kpurepun onenkmn:

0,5 0aJi1a BBICTABIISIETCS CTYJICHTY, IIPH YCIOBUM €0 MPAaBUIIBHOTO OTBETA HE MEHEE YeM
Ha 90% TecTOBBIX 3aJaHUH,

0,3 6aJii1a BBICTABIIAETCS CTYAEHTY IIPU YCIIOBUU €ro IpaBuwibHOro otBeTa oT 70 1o 89%
TECTOBLIX 3aJlaHUH,

0,2 6aJi1a BBICTABIIAETCS CTYIEHTY IIPU YCIIOBUU €ro IpaBuwibHOrO oTBeTa oT 50 10 69%
TECTOBBIX 3aJaHUH,

0,1 0as1 BBICTABIAETCS CTYIEHTY IIPH YCIOBUH €T0 NPaBHWJIBHOIO OTBETA MEHEE YEM Ha
50% TecTOBBIX 3aJaHUM.

3agaHus AJ151 TBOPYECKOI0 peiTHHIa
Tembl pedepaTos

Tema 1. CouuajJbHO-I)KOHOMHYECKAS CYIIHOCTH H COJIEP:KAaHNEe MAPKETHUHTA
HNupuxarop nocruskenusi: OIK-1.2.

1. OcHoBHBIEC HampaBi€HUS M BUIbI MApKETHUHTA, HUCIOJIb3YeMble OTEYECTBEHHBIMU
MPEAIPUATHAMU.

2. Mopaynsius TATTOB MapKETHHTA B 3aBUCHMOCTH OT KOHBIOHKTYPHI PhIHKA, COCTOSTHHS
CIIpoca, TUIOB MOBEICHUS MOTPEOUTENCH.
CoBpeMeHHBIE HaITpaBJICHUSI MAPKETHUHTA B chepe yCIyT.
DBOIOIUS COAepKaHUS v (POpPM MapKeTHHTA.
Mapketunr otHomenuin. CRM
MapkeTruHroBast cpeia U METObI €€ aHAIU3a

o0k w

Tema 4. CerMeHTHPOBaHUE U MO3MLIMOHNPOBAHNE MPOTYKTA HA PhIHKE
HNupuxarop nocruskenns: OIK-1.2.

1. MeToapl CETMEHTUPOBAHUS U KPUTEPUU BBIOOpAa CETMEHTOB

2. CerMEeHTHUpPOBAHHE PHIHKOB MTPOMBIIIIIEHHOTO Ha3HAYCHUS

3. Hcnonp30BaHUE PHIHOYHBIX MCCIEAOBAHUN TSl pa3paboTKU cTpaTeruu MO3UIMOHHPO-
BaHUS

4. Bo3MoykHBIE HaIlpaBiIeHUs quQepeHIanum ToBapa

5. OcoOeHHOCTH TTO3UIIMOHUPOBAHUS TIPOYKTA HA PhIHKE (OAaHKOBCKHX, CTPAXOBBIX, TY-
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PUCTHUYECKUX, 00pa30BaTEIbHBIX) YCIYT
6. ITogxoap!l k pa3paboTKe U MPUMEHEHUIO KOMILJIEKCA MAPKETUHTa B Pa3IMuHbIX chepax
U BUJAX AESATEIbHOCTU

Kputepuu onenkmu:

5 6an10B — BBICTABISICTCS O0YUYAIONIEMYCsI, €CITH BBITIOJHEHBI BCe TPEOOBaHUS K HaIKMCa-
HUIO pedepara (mpe3eHTanun): o0o3HaueHa npobdieMa U 000CHOBaHA €€ aKTyaJbHOCTh, IIPOBE-
JICH aHaJlM3 pa3jIMYHBIX TOYEK 3PEHHS Ha pacCMaTPUBACMYIO MpoOJieMa M JIOTUYHO H3JIOKEHA
coOCTBeHHAs TO3UIHS, CPOPMYITUPOBAHBI BBIBOIBI, TEMA PACKPHITA MOJHOCTHIO, BBIIEPKAaH 00b-
€M, COOJIOZICHBI TpeOOBaHMS K BHEIIHEMY O(QOPMIICHHIO, BBHIIIOJIHEHA KAaueCTBEHHAs! MPE3CHTa-
IIUH, OPUTUHAILHOCTH pedepata -50%.

4 6asuta — BeICTaBJIsIeTCsl 00yJaroeMycs, €Clii OCHOBHBIE TpeOoBaHuUs K pedepary (mpe-
3CHTAIIMN): BBIIOJHEHBI, HO MPUCYTCTBYIOT HEIOYEThl. B 9acTHOCTH, UMEIOTCS HETOYHOCTU B
U3JI0KCHUU MaTepHaja, OTCYTCTBYET JIOTMYECKas IMOCIEIOBATeIbHOCTh B CYXKICHHSX, HE BbI-
nepkaH 00beM pedepara, HIMEIOTCS YITYIIEHUS B OQOPMIICHHH MPE3CHTAINH, OPUTHHAIBHOCTD
pedeparta -50%.

3 6aJu1a — BBICTABIIACTCS O0YUYaOIIEMYCs, €CITU UMEIOTCS CYIIECTBEHHBIE OTKJIOHEHHUS OT
TpeboBaHuii k pedepary (nmpeseHranuu). B yacTHOCTH, TeMa pacKpbiTa YaCTHYHO, JIOMYIICHBI
OIIMOKY ¥ OTCYTCTBYIOT BbIBOIbI. OpHUrnHaibHOCTE pedepara - 40%.

Temamuka ananumuueckux 3anucok (pazoen 1,2):

Tema 2. CucTeMa MapKeTHHTOBOI HH(pOpMaIIUH
Huaukarop noctuxennsi: OIIK-1.2., OIIK-4.1., OIIK-4.2.

1. Ananu3 peIHKOB COBITA, KOHKYPEHTOB U MOJIOKEHHS KOMIIAHUU HA PHIHKE

2. MapKeTUHTOBBIH TIPOTHO3 pazButus Toproenu B P®d Ha cpeaHecpouHyro
MIEPCIICKTHBY

3. Ananutuyeckas 3amucka mo uHunuanuu npoekra « CRM-cucremar»

Tema S. HHCTPYMEHTBI KOMILJIEKCA MAPKETHHI A
HNupuxarop nocrukenus: OIK-1.2., ONIK-4.1., OIIK-4.2.

1. Amnanu3 TeHJIEHIMH PEKIAMHOTO PhIHKA

2. AHamuTHYECKas 3almcKa 10 peaju3alyd MPOrpaMMbl MapKETHHTa TPU CO3TaHUHU
HOBBIX BUJOB IIPOJYKIINH

Kpurepuu onenkmn:

5 6an10B — BhICTaBIsIETCA O0YUAIOIIEMYCs], €CJIM BBIMOJIHEHBI Bce TPeOOBAaHUS K HamMca-
HUIO aHAJTMTHYECKOW 3alucKu: 00o3HadeHa mpoljemMa U 00OCHOBaHA €€ aKTyalbHOCTh, ITPOBE-
JIeH aHaJiu3 pa3jMyHbIX TOYEK 3pEHMs Ha paccMaTpUBaeMylo MpobiieMa W JIOTHYHO H3JI0XKEeHa
coOcTBeHHas MO3UIMS, CPOPMYIUPOBAHBI BBIBObI, TEMA PACKPHITA MMOJHOCTHIO, BbIIEPKaH 00b-
eM, coOMIoIeHbl TpeOOBaHMsI K BHEIIHEMY O(OPMIIEHUIO, OPUTHHAIBHOCTh aHAIMTHYECKOH 3a-
nucku -50%.

4 0ajula — BBICTABIIIETCS O0YYaIOLIEMYCs, €CIM OCHOBHBbIE TPEOOBaHMs K HAIMCAHUIO
AQHAIUTUYECKON 3amUCKHU: BBIIIOJHEHBI, HO MPUCYTCTBYIOT HeJO4YeThl. B uyacTHOCTH, MMeroTCs
HETOYHOCTU B M3JI0KEHUM MaTepuaja, OTCYTCTBYET JIOTHUECKasl MOCIEA0BATENbHOCTD B CYXKIE-
HUSIX, HE BBIJIEP)KaH 00BEM, UMEIOTCS YITYIIEHUS! B 0()OPMIICHUH, OPUTHHATBHOCTH -50%.

3 0aJss1a — BBICTaBIsETCA 00yUalOIIEMYCs, €CIIM UMEIOTCS CYLIECTBEHHBIE OTKJIOHEHUS OT
TpeOOBaHUI K COJAEPKAHUIO aHAIUTUYECKON 3amucKu. B yacTHOCTH, TeMa pacKpbITa YaCTHYHO,
JIOTYIIEHBI OIIMOKU M OTCYTCTBYIOT BBIBOIbl. OpUTHHAIBHOCTD aHAIMTHYECKOM 3armucku -40%.

PacueTHO-aHAJINTHYECKHE 3a0a4UN

Tema S. HHCTPYMEHTBI KOMILJIEKCA MAPKETHHI A
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HNupukarop nocruskenus: OIK-1.2., OIIK-4.1., OIIK-4.2.

1. ToproBasi kommanus MmoBbicuia IeHbl Ha pydku «I[lapkep» ¢ 800 py6. mo 1200 pyoO.,
00beM Mpojax 3a MecsIl IpHu 3ToM CHHM3MICS B 1iBa pasa (¢ 1000 go 500 pydek). Onpenenutsb
3IIACTUYHOCTH CIIPOCa U JMHAMUKY U3MEHEHHsI 00IIero ToBapooOOpoTa KOMITAHUH.

2. IIpou3BoacTBEHHAs KOMITaHMS CHU3MJIA 1IeHbI Ha Tuieabl ¢ 1000 py6. mo 800 py6., 00b-
€M MPOoJaX 3a MECSI] MPU 3TOM BbIpoC B ABa paza (c 2000 go 4000). OnpenenuTs 31aCTUYHOCTh
CIpoca U JUHAMUKY U3MEHEHHsI 00I1Iero TOBapooOOopOTa KOMIIAaHUH.

3. Manoe npennpusTHe OCBaMBaeT BBIYCK INEIbMEHEHW A JeTeil. 3aTpaThl Ha MPOU3-
BOJICTBO M pEaJIU3AINIO TEJIbMEHEH COCTaBJIAIOT: MocTosiHHbIe-175 000 pybnelr B mecsn, nepe-
MEHHBIE 3aTpaThl Ha KWJIOrpaMM neiabMeHeii-80 pyoieit. Llena Ha KuiiorpaMM HOBBIX IIEJIBMEHEN
coctaBisieT 150 py6eit. Touka 6€3yOBITOYHOCTH HOBOT'O MPOAYKTa COCTaBUT KI' B
Mecsl. (BIULIMTE YUCIOBOE 3HAUCHUE)

4. [IpennpusiTue Mo MPOU3BOJCTBY MOJIOUHBIX MPoaykToB AO «Bepbenckuii» 6omnee 10
JeT JeicTByeT Ha pblHKE ropoja Ceeryioropcka. EMKOCTh aHHOTO phIHKA COCTaBIISET OKOJIO
150 toICc. TOHH B rog. O0beM npoaak mpeanpusaTus coctanisier S0 ThIC. TOHH B TOJ], U3 KOTOPBIX
75 % peanuzyetcst Ha MmecTHOM pbiHKe. [Jons AO «BepOeHckuii» Ha MECTHOM PBIHKE COCTaBISIET
% (BNUIIMTE YUCIOBOE 3HAUCHHUE)

5. Majioe nipeanpusTe 1o MPOU3BOJICTBY MSICHBIX MONTY(aOpUKATOB U3 KYPHHOTO Msca
YCIIEITHO CYIIECTBYET Ha pbIiHKE yke 10 5eT. 3aTpaThl Ha MPOU3BOJICTBO U PEANIU3AIIMIO TIeJIbMe-
HEl COCTaBISIOT: MOCTOSIHHBIE 3aTpaThl - 220 000 py0. B MecsI, IepeMeHHbIC 3aTPaThl Ha KHUJIO-
rpamMMm nenbMmenei - 70 py0. Llena 3a kunorpamMm HOBBIX menbMeHel coctaBisier 160 py6. s
TOT0, YTOOBI IPEAIPUATHE MOTYHaJI0 PUObUIL B pazMepe He MeHee 95 Teic. py0. B Mecsill, OHO
JOJIKHO MIPOJiaBaTh HE MEHEe KT TIeJIbMEHEH.

6. Bb10op 1ieneBoro cermeHTa prlHKa

®upma BBIXOAUT HA HOBBIM PHIHOK. DKCIEPThI OLEHUIHN CTEIEHb MPUBIEKATEIHbHOCTH
JIBYX CETMEHTOB PBIHKA. [10 TaHHBIM TaOJIUIIBI OTIPEIETNTh, KAKOW CErMEHT phIHKa HanboJee
MpUBJIEKAaTENeH A7 (PUPMBIL.

Kputepuit onieHKu cerMeHTa pblHKa Kpl/]i%%m[ CerMZZggnlepTHaﬂ OHeCI_I;fIlVIGHT 5
1. EMKOCTh cerMeHTa phIHKA ) 6 4
2. CkopocTh pocTa 0,25 7 8
3. JlerkocTh BX0OJAa U BEIXOJa 0,15 4 5
4. IlpuObLIPHOCTH 0,3 7 6
Htoro 1,0 24 23

6.1 Komnanus npuHsia pemeHne o AuBepcuuKanuy CBoei 1eaTenbHOCTH. DKCIEPThI

OLICHUJIN CTCIICHb NPHUBJICKATCIIbHOCTU ABYX HOBBIX IJIA KOMIIAHHWU CCTMCHTAX PbIHKA. HpOBC,Z[I/I—
TC CpaBHI/ITeHBHBII\/’I aHaJInu3, BOCIIOJIb30BABIINCH JaHHBIMHA Ta6J'H/IIII)I, " OnpeacinTe, KaKoHu cer-
MCHT PbIHKA CTOUT BBI6paTB KOMIIaHHH.

Kputepuii o1ieHKM cerMeHTa phIHKa KpI/]IgTz%H - CeerﬁnlepTHaﬂ Oueégcr%eHT 5
1. Pazmep cermenTa , 8 5
2. CTaOUIBHOCTL CETMEHTA 0,15 5 8
3. Hayimuue KOHKYpPEHTOB 0,15 5 6
4. I1puOBUIBHOCTH 0,3 6 7
Hroro 1,0 24 26

3anaua 7. CermeHTHpOBaHUE TOTpeduTenelt Ha ocHoBe ABC- ananu3za
[Ipeanpusitue onToBoil Toproiu «Crnodpu» cHabkaeT PO3ZHHYHYIO TOPTOBIIO MaiOHe-

30M. E€ KITMEeHTHI - IPOYKTOBBIE Mara3uHsbl, CylepMapKeThl, JIApbKH, NMalaTKU, OTJENbI B KPYII-
HBIX YHUBEpCAJIbHBIX MarasuHax, kagde, pecropansl. @upma genaeT cTaBKy Ha HeauQepeHu-
POBaHHBIN MacCOBBI MApKETUHT, HO 3HAYEHUE OT/EIbHBIX CErMEHTOB s «Cro0pu» pa3ianyHo,
YTO OTPaXKarOT JaHHbIE TaOJIHIIbI.

Cermenrt | IloTtpebnenue maiionesa, % EmxocTh cermenra, %
1 17 3
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2 19 2
3 24 1
4 8 20
5 9 10
6 11 7
/ 2 29
8 4 17
9 6 11

Heobxoaumo onpenenuTh Hanboinee NMpPUBIEKATEIbHBIE CEIMEHTHI PBIHKA Ui (DUPMBI
«Cnobpu» Ha ocnoBe ABC-ananusa norpedureneii.

Kpurepun onenkmn:

0,5 0aJl1a BBICTABIIACTCS CTYJIEHTY, IIPH YCIOBUM €0 IPaBUIIBHOTO OTBETA HE MEHEE YeM
Ha 90%.

0,3 0aJii1a BBICTABIIIETCA CTYACHTY IIPU YCIIOBUU €r0 NpaBuibHOro oreera ot 70 1o 89%
pacYeTHO-aHATUTUYECKUX 3aJaHUM.

0,2 6aJii1a BBICTABIIAECTCS CTYAEHTY IIPU YCIIOBUU €ro IpaBuwiIbHOrO oTBeTa oT 50 10 69%
pacYETHO-aHATUTUYECKUX 3aJaHUM.

0,1 a1 BeICTaBIIAETCS CTYJCHTY IIPU YCIOBUU €r0 IMPaBUIBHOIO OTBETA MEHEE YeM Ha
50% pacueTHO-aHATUTUICCKUX 3a/IaHUN.

Ananu3 keiic-cutyanuu no reme 1 «CounajabHO-IKOHOMUYECKAsI CYIIHOCTD U CO-
Aep:KaHue MAPKETUHIa»
Nuauxarop aocruxenus: OIK-1.2.

«/lesiTeIbHOCTH TA0AYHBIX KOMIIAHMI U COUATBHO-3THYECKUII MAPKETHHI

ITpousBoauTensiM Tabaka MOCTOSHHO MPHUXOIUTCS UCKAaTh KOMIPOMUCC MEXIY OTpaHH-
YUBAIOUIUM UX JIE€ATEIbHOCTh 3aKOHOJIATEIbCTBOM M COOCTBEHHBIMH Ou3Hec-uHTepecamu. Kax-
Jlasi KOMITaHUs pelaeT BO3HUKAIOIIUE MPOOJIeMbl CaMOCTOSATENIBHO, HO BCE YK€ MOYKHO TOBOPHUTH
U O HEKOM OOIIEM OIBITE MPOABMKEHNS TAOAYHBIX U3JEIUM.

Kypenue — HeoTbemiIeMas 4acTh KU3HU?

Bokpyr TaGauHol oTpaciau He yTHXalT cnophl. luckyccun Ha TeMy Bpena KypeHus, 3a-
IPETOB M OrpaHMUYCHHUN peKyiaMbl TAOAYHON MPOAYKIMH BelyTcsl MOCTOSIHHO. Kaxkablit rox 3ako-
HOJIaTeNM pa3padaThIBalOT HOBBIE CIIOCOOBI OOPHOBI C OAHUM U3 CaMbIX BPEAHBIX YEIOBEUECKHUX
npuctpactuif. HecMoTpst Ha Bce crapaHus MpoNaraHaAKUCTOB 30pOoBOro obpasa >ku3HH, Poccust
3aHMMaeT 4 MecCTO B CIMCKE CTPaH C CaMbIM OOJIBIIUM YMCIOM KypHiIbLIUMKOB. ITo oneHkam
«POMMUP MOHUTOPHUHIY, TPETh POCCUSH KYpUT (Ha CErOAHAIHMN AeHb 3T0 60% MmyxuuH 1 15%
KeHIIKH). [lpu 3TOM KONMMUYecTBO KypWIIBIIMKOB M YpPOBEHb MOTpeOsieHHs Tabaka B Hallen
CTpaHe NOCTOSTHHO PacTyT.

Jagaiite 3anpernm! Wnu Bce-Taku orpaHndnm?

UYro kacaeTcs 3alpeToB M OrpaHMYCHHUN Ha pekjiamy Tabaka, TO OHH, TaK K€ KaK U KpH-
3MC, MIOYTH HE BIMSIIOT HAa YPOBEHb MOTPEOJIEHUS B CTpaHE, OJHAKO JIMIIAIOT UIPOKOB pPhIHKA
MIOJIHOLIEHHON KOHKYPEHIIMH, TaK KaK JEJaloT HEJOCTYIHBIMU BCEBO3MOXKHBIE CPEACTBA KOMMY-
HUKaluu ¢ norpedureneM. Crenyer OTMETHTb, YTO IMOABOJHBIM KaMHEM peKJiaMbl TaOauHOMN
IPOAYKIMH SBJISIETCS €€ CIIOCOOHOCTh MPUBJIEKaTh HECOBEPIICHHOIETHETO KYPHIIBIINKA, a TMOJI-
HO€ OTCYTCTBUE PEKJIAMBI CO34A€T CUTYaLNIO, KOTAa OPTaHUYECKUI POCT 3a CUET MOAPACTAOIIIE-
IO MTOKOJIEHUSI CTAHOBUTCSI HEBO3MOKHBIM.

B BenukoOpurtanuu pekiama tabauHbIX u3zaenuil 3ampenieHa ¢ 2003 r., TogoM mo3xke
ObUT BBEJIEH 3aIlpeT Ha JI000ro BUa MPOMOYIIH, IUPEKT-MAapKETUHT U CIIOHCOPCTBO. [lnanupy-
eTCsl 3alPEeTUTh CUrapeTHbIE AUCIUIEH U ToproBele aBTomatsl. [1o nanusiM Gallup, B Benukobpu-
TaHUM TPOJAXKHU CUTapeT Yepe3 roJl Mociie BBEICHH 3allpeTa Ha KypeHue B OOIIECTBEHHBIX Me-
ctax ynaiau Ha 7%. Bokpyr orpaHudeHuil He MPEKPaIIaoTCs TUCKYCCHUH.

«Peknmamy curaper cienyer orpaHUYMBaTh, Ja0bl HE OCTABAJIOCh KAKON-IHOO BO3ZMOXKHO-
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CTH €€ BuAETh AeTsIM. Ho Kakue-To BUABI pEeKJIaMHOM KOMMYHMKAIMM B aJpEC B3pPOCIBIX KY-
PHIBIIMKOB JOJDKHBI CYIIECTBOBaTh, — cunTacT Mpuna baxTtuHa, qupekrop otaena KOprnopaTuBs-
HbIX oTHomeHuN «tOHuneBep». — Hanpumep, pexinamMHble akiMd U COOOIIEHUS B MECTaxX Ipo-
nax». «HaM HyXHbI KaHaJIbl KOMMYHHUKALMK Ul TOrO, 4TOOBI COOOLIaTh O CBOMX HOBHMHKAaxX U
VMHHOBAIIMOHHBIX NpoaykTax. [IonHbIN 3ampeT Ha pekiaMy CHHXKAaeT YpOBEHb KOHKYPEHLUH, a
3TO, B CBOIO OY€pElb, IEMOTUBUPYET IPOU3BOAUTEICH Pa3BUBATh HOBbIE MHHOBALMOHHBIE NIPO-
JYKTBI JJI1 MECTHOT'O PbIHKa», — IpeaynpexaaeT AHaTonuil Bepemarus, ynpasistonyii no cs-
3aM ¢ o0mecTBeHHOCThIO JTL

PexnamupyeM u nmponaem

[Tokynarens He MOXKET OBITh OecIpeAesIbHO JIosIeH K oaHoi npoaykuuun FMCG B ycio-
BUSIX, KOT/Ia €r0 MOCTOSTHHO MCKYIIAIOT MONpo00BaTh YTO-TO HOBEHBKOE, U JaXKe €CIIU MPOU3BO-
JUTEN CUrapeT XBAJATCS MPUBEPKEHHOCTBIO MOTPEOUTENS K KYPEHHIO B LIEJIOM, TO HE K OJHOU
MapKe MOKU3HEHHO. JTO MO3BOJISET MEPEeXBaThIBATh KIMEHTYPY y KOHKYpeHTOB. [loaTomy uc-
KIIIOUUTENIBHBIM MECTOM pEKJIaMbl ABJIAETCA TOYKA MPOJAX, € 4acTO PELICHUE NPUHUMAETCS
uMnyascuBHO. Kpome Toro, nis curaper 6uectsiie paboTaeT BO3MOXHOCTh ONPOOOBATh.

Korna Heckonbko JieT Hazaj NOSBWINCH curapersl «llapiamMeHT», OHM MMEHHO TaK U
IPOJABUTANUCH. AKLUU [IPOXOJUIN Ha MEPOTIPUATHSX, I/1€ IPUCYTCTBOBAIM COCTOSTEIbHBIE JTIO-
1M (IIOTOMY 4TO MapKa ObuUIa JOBOJIBHO-TAKU A0poroit). Oxersie crienyanbHbIM 00pa3oM JeByI-
KU npejyiaranu curapersl. [laukyu ObuiM pa3iokeHbl Ha BUAHBIX MeCTax. JTa aklUMs MPOBOIU-
Jach Ha dTalle BbIBOJA CUTAapeT Ha PHIHOK. B pe3ynbpraTe cUrapeTsl MTHOBEHHO 3aBOEBAIU Ay M-
TOPUIO, CTAIM OJHUM M3 JIMJEPOB B CBOEH LieHOBOU rpymme. Ilpu 3Tom He ObUIO MpakTUYECKU
HUKAKOH Hapy>KHOM pekiaMbl — MyOJIMKe MpoCTo JaBaiu monpodosars. KauecTBo MOHpaBMIIOCH,
u «[lapnameHnT» 3aBoeBasl HOTpeOUTENS.

E1me onHuM U3 IeHCTBEHHBIX CPEJICTB consumer promotion siBJsIETCS MMOJAPOK 3a IMOKYI-
Ky u oomeH (switching-selling). [ToMmrMo 3TOro B Mectax mpojaxk akKTUBHO HMCIOJB3YETCS pas-
mereHue Indoor pexnambl. DPGEKTUBHO HAHOCUTH pEKIaMy Ha pa3HbIe BEIH, KaK HEemocpen-
CTBEHHO OTHOCSIIMECS K KYpPeHMIO (IENeNbHUIIbI, 3aKUTAIKH, CIUYKH), TaK U CYBEHHUPbI WU
JpyTue MpeIMeThl YacTOro MOJIb30BaHUS (KOBPUKH JUIS MBIILIH, KPYXKH, OJIOKHOTHI U T. 1.).

B TabauHo¥ oTpaciu pe3ylbTaTUBHO WCIIOIB30BAHUE 30HTUYHBIX OpeHa0B. TabauHUKU
YBEKOBEUHMBAIOT Ha3BaHWE CBOMX MPOJYKTOB B mapdrome, mokonaaae, Hockax u T. A. Kaxercs,
pexiiambl HeT, HO Marlboro, Camel, Virginia octatorcs y Bcex Ha ciiyxy. B goctynmnom apcenane
NPOM3BOUTENEH MMeeTcss TakKe CKphITas pekigaMa Tabaka Ha TEJIeBHJIEHUH MOCPEICTBOM
(buIbMOB.

YcneuHsM IpuMepoM pa3MeIleHus curapeT B KuHoO siBisiercs puibM «llonuuenckuit u3
beepnmu Xusuicy». Oaau Mepdu, paboras kak TailHbINA MOMUMUEHCKUHN, IpeuiaraeT mnape mnpe-
CTYIHHMKOB KYIUTb LIEJIbIN TPY30BUK KOHTpabanaHbix curapet Lucky Strike u Pall Mall. B Teue-
HUE 3TOM CIIEHBI KaMepbl MEHEe YeM 3a 5 MUHYT 25 pa3 KOHLEHTPUPYIOT BHUMAHUE Ha JTAaHHBIX
Mmapkax. B onnom snuzone Mepdu 3ameuaet, yto «OHM — OYEHDb MOMYISPHBIE CUTAPETHI.

C ycuieHueM OrpaHUYEHHI U 3alpeTOB CO CTOPOHBI MPaBUTENLCTBA TAOAUHUKH B CBOUX
MapKETUHTOBBIX CTPATETUAX CTalu 0OJbIIOe BHUMAHUE YAETATh yrakoBke: «B ycioBusx orpa-
HUYEHHBIX BO3MOXKHOCTEM JUIsi KOMMYHHMKAI[MU C MOTpPEOUTENEM IMayka CUTapeT CTaHOBUTCS
Ba)XHBIM CPEJICTBOM MPOJIBHXKEHUs OpeHsa Ha pbiHKe. [loaToMy HOBBIE uaen B obiactu Tabau-
HOM yNaKOBKM — OJUH W3 MapKETHUHTOBBIX mpuoputeToB i «bputum Amepukan Tobakko».
CoznaBast HOBBIN 1W3aiiH U1t Vogue, Mbl BIEPBBIE CAEIAIN JIOTOTUI MapKH OCHOBHBIM XYJI0K€-
CTBEHHBIM 2JIEMEHTOM MaukH. JIOTOTHI U «KEeMUy>KHHa» B BEPXHEM Y1y MaukKH NepeIruBaloTCs
nepaaMyTpoM, MOAUYEPKUBas MPEMHUAIBLHOCTD NpeasioxkeHus. llepernerenne aeHT, OnoschBaro-
HIMX MauyKy, 3aBeplIaeT HOBBIA oOpa3», — roBoput Jlenuc KacaTkuH, MeHeIkep Mo TOProBoi
mapke Vogue, «<BAT Poccus».

WuHoBanuu Ha cTpake NoTpedaeHus

Ceromusi TabaYHUKH aKTHUBHO pabOTAarOT B 00JaCTH MHHOBAIWH, KOTOPBIE KAacaloTcs ca-
MO# TabauHOW TpOoayKIMu. «Bpems aiis WHHOBAaIM M BBIBOJA HOBBIX MApoOK CeivYac MaKCH-
MaJIbHO OnaronpustHoe, — roBoput Makcum Koposes, raBHbIN penakTop Meaua-rpynmsl «Pyc-
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ckuil Tabak». — HO MpoayKThl NOJDKHBI MO3MIMOHMPOBATHCS HE BBILIE CPEIHETO CETMEHTA.
VIMEeHHO Ha 3Ty 4acTh LIEHOBOI'O CIIEKTPA YCTPEMJIEHBI B3IVl U OXKHUIAHUS OTpeOUTENnei, ux
MHTEpEC, OYEBUIHO, COXPAHUTCA €IIe HECKOJBKO JET. Y CTOMYMBBIA POCT IKOHOMHKH BO300HO-
BUTCS, U OyJeT Bpemst i OoApsiel TMHAMHUKH [IPEMUAIIBHOTO CErMEHTa, HO HUKTO HE 3HAeT,
KOTJ]a 5TO BpeMsl HACTYITHT.

«Dumun Moppuc Ceitn3 3H1 MapKeTHHT» BBIBOAUT Ha PHIHOK CBOM HOBHMHKHM Marlboro
Gold Touch u Marlboro Gold Fine Touch, B Ha3BaHWU KOTOPBIX YIraJbIBaETCs BIUSHUE PHIHKA
MOOWJIBHOW TEXHUKH U IEKTPOHUKHU. TpeH/ «CeHCOPHOCTU» TaOaUHUKU MPUMEHUIN K 0COOEH-
HOW TEKCType IMayKu 3TOr0 HOBOTO OpeHa.

NutepecHoit pa3padortkoit ctanmu curapetbl Mild Seven LSS xommanun JTI, cozmannbie
no HoBou TexHonoruu Less Smoke Smell (Menpme 3anaxa Tabaunoro apima). M3o0pereHue
AMOHCKHUX YYEHBIX MO3BOJIMJIO OCIa0UTh TabauHbIN 3amax, COXpaHUB BKYCOBBIE KauecTBa CHUIa-
per. DPPeKT ocHOBaH Ha MCHOJIB30BAHWU CHEIMATBHON Oymaru, CriocoOCTBYIOIIEH yMEHbIIIe-
HUIO 3a11axa [pu KypeHUu. DKOTeMa MPOHUKAET U B PsJIbl KYPUIIbIIMKOB: Y HUX MOSBMJIACH BO3-
MOYKHOCTh HACHaIUTHCS BKYCOM Tabaka M MPH STOM JOCTaBHTh MEHbBINE HEYHAOOCTB OKpPY)Karo-
M.

MHorwue (pakTopbl BIUSIOT Ha AEATEIBHOCTh KOMIAaHUK. TpaauimonHas pekiama Juis Ta-
0ayHOro MPOU3BOJMUTENS 3HAYUTEIbHO OTPAaHWYECHA, U OH HE MMEET BO3MOKHOCTH IOCTOSHHO
HAIOMHUHATH O cebe 1eneBoi ayauropun. Kpome toro, GmHaHCOBO-9KOHOMHYECKUI KPU3HUC TIe-
pepacrnpesenui Cpoc He B MOJb3y NpeMHaIbHOro cermenTa. CerogaHs HeoOX0AUMO HalpaBUTh
CBOM YCHJIMS Ha NOJJIEpYKAaHUE U Pa3BUTUE CPEIHETO LIECHOBOI'O CETMEHTA, a TaKXKe MpeiJiaraThb
MHHOBAIIMOHHBIE PELIeHHs B 00J1aCTH caMOro MpoAyKTa U B cepe ero npoasuxkenus. bonbuioe
3HaYCHHE MPUOOPETAET yIaKOBKA: CTHIIBHBINA TU3aiiH MOXKET MOOYIUTh K COBEPIICHUIO UMITYITb-
CUBHOM MOKYIIKH, HO PELIEHHE O MOBTOPHON MOKYIKE IMOJIHOCTBIO 3aBUCUT OT KaYecTBa CUrapeT.

BaxxnHo coOmtofieHre TeX. perjiaMeHTa, KOTOPbI CUCTEMAaTU3UPYET BCE HOPMATHBHBIC
TpeOOBaHUs MO MPOU3BOACTBY TaOayHOU MPOAYKLMH, MO3BOJISIET MOTPEOUTENIO MOIydaTh MOJI-
HOILICHHYIO HH(OpMaINIo 0 MprodpeTaeMoM MPOIYKTE, HE BBOAS €ro B 3a0iyxeHue (Kak B CH-
Tyaluy C CUrapeTaMM, Ha KOTOPbIX CTOUT 0003HAUEHHE WIANT», «JIETKHE» WU «CYIEPIIETKHE»).
Bce B pykax mpou3BoUTENS, © UMEHHO OT pa3pabOTKH IPaMOTHOW CTpaTEeTHH Pa3BUTHs OM3Heca
C Y4ETOM BCE€X CYHIECTBYIOIIUX OOCTOATENbCTB 3aBUCHUT ycreX. OrpaHndYeHui He TaKk MHOTO, U
OHM HE TaKue€ KpUTHYHBIE, TOATOMY crocob 3¢ deKTuBHON pabOThl ¢ HOoTpeduTeneM HaiTu, 0e3-
YCIIOBHO, MOKHO.

Bonpocs! u 3aganus:

1. Ykaxure HampaBieHHUs] B MAPKETUHIOBOM JEATEIBHOCTH (PUPM-TIPOU3BOAUTENEH CH-
raper, KOTOpbl€ MPOTUBOPEYAT KOHLEMNIMH COLMAIBHO-3THYECKOT0 MapKETUHIa

2. Kakue mepsl MpoTHBOAEHCTBUS U OOpbOBI C arpeCCUBHBIM MapKETHHIOM TaOauyHbIX
KOMITaHUH OBLIM NpeAnpuHsATH B Mupe U B Poccun? Ouenure ux 3¢ppekTuBHOCTh U poaHaIu-
3UpyiTe NPUYUHBI HEYay.

3. KakoBa poJb rocynapcTa B OrpaHHUEHHH JESITeTbHOCTH Ta0AUHbIX KOMITAaHUI?

4. Tlpeanoxxure TaOayHBIM KOMITAHUSM BO3MOXKHBIE MyTH peali3allui B UX AESTEeNbHO-
CTH NPUHIUIIOB COLMAJIBHO-3TUYECKOT0 MAPKETUHTA.

Anaymm3 keiic-cutyanuu no teme 3 «IIpuopurer norpeduTtenss B MApKEeTHHIE»
Nupuxarop pocrukenns: OIK-1.2

B Hacrosiiiee Bpemst CiopTHBHAsT 00YBb UCIIOJIB3YETCS HE TOJBKO VIS 3aHATHI CITIOPTOM.
MHorue crenraiu3upyronpecs B 3ToM OM3Hece KOMIaHUU IpojatoT Toibko 20 — 30% cBoeit
00yBH JIFOJIIM, KOTOPBIE UCTIOJIB3YIOT UX JUIS 3aHATHIA CIOPTOM. J[JIsi MOJIOZIBIX U CTPEMSIIIUXCSI
BBITJISIIETh MOJIOABIMH KPOCCOBKH CTallll YacThIO MOBCEAHEBHOW JKU3HH WM JIA)KE CHMBOJIOM
craryca. ManpuuKe U JEBOYKH HOCAT TO, uTo AuKTyroT kommanuu Nike, Reebok, Adidas, B mpo-
TUBHOM CJIydyae OHU OTTOpTraroTcs rpynmoil. Korma oHM MOKymaroT HOBBIE (PMPMEHHBIE KpPOC-
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COBKH, OHU TOKYIAIOT HE TOJHKO CHOPTHBHYIO OOYBb, HO M MMH[IK, KOTOPBIA MO3BOJSET UM
YyBCTBOBAaTh, YTO WX MIPUHUMAIOT BCEPbE3, U UTO OHU MPHUHAJIEKAT K 0c000i rpymme. ITo oco-
OEHHO Ba)KHO I MOJPOCTKOB M3 HIXKHHUX COLMANIBHBIX Ki1accoB. ColuanbHble HEJOCTaTKU MO-
T'YT ObITh, TAKUM 00pa30M, KOMIIEHCUPOBAHBHI.

Pazymeercsi, kauecTBO TaK)Xe UMEET BeChMa OOJIbIIIOE 3HAYCHHUE TIPU MOKYIIKE ATHX JI0PO-
THX KPOCCOBOK (CpeaHsis 1eHa cocTtaBisier okono $70). OqHako, KadecTBO HE MPEIOnpeaeisieT
ycrex cObiTa. BaxkHyro ponb wrpaer nu3aiiH. KpoccoBKHM JOMKHBI BBITISACTh OPUTHHAIBHO,
UMeTh (pacoH WM IBET, KOTOPbI Obl BBIACISI UX, UMETh 0COObIE IIBHI, TOTIOJHUTEIbHBIEC 3JIe-
MEHTBI, OTPSCAIOLINE HOBUHKU (HACTOSALIME WM IICEBJ0) — BCE, YTO YTOAHO, COOTBETCTBYIO-
niee CEeroJHsIIHEeW Moje. 3HAUYE€HUE, IPEkKIE BCEro, MMEET UMHJIK MapKu, U IO3TOMY BaXKHO,
9TOOBI MOKHO OBLITO JIETKO MPOYUTATh Ha3BaHHE KOMITAHUY WIIM y3HATH €€ CUMBOIL.

MunoHsl, OTpavyeHHbIE HAa pa3padOTKy — 3TO MEJIOYb [0 CPAaBHEHUIO C T€M, YTO Tpa-
TUTCS Ha TpojABIKeHHe. HecMoTps Ha TO, 4TO criopTUBHAast 00yBb CTajla YacThIO MOBCEIHEBHON
JKU3HH, peKjama MpoJ0JHKaeT JAeaTh akIeHT Ha MCIOJIb30BaHUU KPOCCOBOK B criopte. B nenom
OO0IIM PeKJIaMHBIN OFOJIKET KPYIHBIX MTPOU3BOAUTEINEH 3auacTyto npesbiinaet $100 mitH., B rox
U MPEACTaBJIEH NPEKPAaCHbIMH, HO OYEHb JOPOTMMH POJMKAMH Ha MOIYJSPHBIX U CIIOPTUBHBIX
TEJICBU3MOHHBIX KAHAJIAX C Y4ACTHUEM MU3BECTHBIX CIIOPTCMEHOB, KOTOPBIE TAKXKE HOCIT KPOCCOB-
KU, ¥ C KOTOPBIMH MOJIOZICKb X0ueT ce0s uaeHTtuduuuponars. Jlydiue atneTsl UCIOIB3YIOTCS
KAaK JINJIepbl MHECHUM.

[IpousBoauTenyu COPTUBHONW OOYBU HAHSUIM CIEHUATBHBIX OXOTHHUKOB 32 TaJaHTAMU,
KOTOpBIE CTApAIOTCS MOANMCATH KOHTPAKTHI C MOJIOJBIMU MHOTOOOEIIAIOIIUMU CIIOPTCMEHAMHU
(uem panbliie OyeT NOANUCaH KOHTPAKT, TEM JEIIEeBIE OH OYAET sl IPOU3BOAUTES).

Kak Nike mpemsuaur noseienue mnorpedurtesncit. Kommanus Nike Bwiia Ha phIHOK
HAYaB C IIUIOBAHBIX KPOCCOBOK. CMMBOJIOM MapKu Obliia 3arajiouHas 06esasi mojoca ¢ 3aBUTKOM.
[ToznHee oHa cTana BBIMYCKAaTh CIEUAIbHYIO 00YBb, 1Jis OeiicOoia, JIETKOW aTJIeTUKU U TCHHU-
ca. Byayuu BeITeCHEHA C JTMAMPYIOIIKX MO3UIKI Ha pbiHke B 1984 r. kommanueii Reebok, Nike
BEpHYJIaCh, BHEIPUB HOBHHKY — 3aIllOJIHEHHYIO BO3JyXOM noaomBy. Kaxaslid, KTO XOTel ciie-
JI0BaTh JyXy BpeMeHH, Oexall B 00YBHO# U BO3BpaIaiics ¢ mapoi «so3ayirabix» Nike. Ha tBep-
JIOM TPYHTE IPEUMYIIECTBA HOBOM INPYXUHALIEH IMOJOWIBBI 110 CPABHEHHUIO C TPaJAUIMOHHON
6buTH 0coOeHHO 3amMeTHBI. OTBeTOM Reebok cramu kpoccoBku ¢ HakauMBaHHWEM BO3IyXa: IMOCTE
HaJIeBaHMsI KPOCCOBKU HEOOXOAMMO ObLIO HalyTh/HaKadyaTh, B pe3yjbTaTe 4Y€ro OHU TOYHO IMOJ-
xonunu K Hore. KoMmanus crenana KpOCCOBKH ¢ YaCTUYHO MPO3PAuHOM MOJOMIBOM, YTOOKI MO-
Ka3aTh, YTO B HEU COAECPIKUTCS BO3AYX.

Nike umeer B CIIIA ¢hupmenHbie (COOCTBEHHBIE) CTHIIbHBIE Mara3uHbI ¢ XYI0KECTBEHHO
0hOpMIIEHHBIM WHTEPHEPOM. TEHHHUCHBINA OTAEN BBITISAUT KaK TEHHUCHBIM KOPT, MOXXHO JaXKe
ycIblIaTh yAapbl TEHHUCHBIX MsS4eil Ha 3agHeM IaHe. B otaene, rae mpopaercs IIIsKHas
00yBBb U 0J1€Xk/1a, [T0JI COCTOUT U3 BUICOIKPAHOB, a U3 TUHAMHUKOB JOHOCHUTCS ILIYyM MOpS, CO3/1a-
Bas y MOKyMaTenei WILTI03HI0, YTO OHHU UIYT M0 Oepery Mops.

BeisBiieHMEe HOBBIX TeHACHIMN. J[M3aliHEephl KPYITHBIX KOMIIAHUM BCETJja BHUMATEIbHBI K
HOBBIM TEHJICHIIUSIM, KOTOPbIE HEOOXOAUMO BBIIBUTH BOBpeMsi. B aToM oTHomenun Hupepnan-
JIbl — 3TO €BponercKnii noauroH. [Iockonbky Ameprka CHIIBHO OTJIMYAETCsl OT EBPOIIBI, HE BCe
aMEpPUKAHCKUE KPOCCOBKHM MOTYT OBITh MPECTaBICHBI Ha eBporneiickuii peiHoK. Nike ocyecTs-
nsieT TectupoBanue B Hunepmannax. Eciu TaM — mpoBast, HET CMBICIIAa TIBITAThCS TIPOJIaBaTh X
UB OCTAJIbHBIX €Bponeickux crpanax. [{ns nuzaitnepoB Hupepnanasl — 3TO MECTO, € MPUXO-
nutT BroxHoBeHHe. OHu nipuesxarot u3 ['epmanun n CoenuuenHsix 1ITaToB cCHUMATh Ha BUIIEO,
KaK OJIeBaeTCsi W BeAeT cebs Momonexb. [IpoBOASTCS MHTEPBBIO HA YIHIIAX, U3Y4aeTCsl CTUIh
KU3HA MOJIOJIeKHU. Tak BBISICHUB, YTO y4alluecs OJHOW IIKOJIBI HE 3aBS3bIBAIOT IITHYPKH CBOMX
kpoccoBok Nike u Reebok, npoussomurenu co3nanu HoBbie Monenu. [1o kpasM ObUTH CIeaHbI
HOBBIE JIBIPKH TSI HE3aBA3aHHBIX MTHYPKOB. [loTpeduTens — BOT IJIaBHBIN AU3aiHED.

Bonpocsr:

1. B TekcTe ynomMuHaeTCs psi IPUMEPOB BIUSHUS KYJIbTYpbl Ha MOKYNATEIbCKHE MOTH-
BbI. HaliuTe ux 1 yKaxuTe, KaKuM 00pa3oM OCYIIIECTBIISICTCS BIHMSHHE.
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2. Teopus BbIAENSAET HECKOIBKO TPYI, KOTOPbIE OKA3bIBAIOT BIUSHUE Ha MOKYHATEIb-
CKHe MOTHUBBIL. [IpuBeauTe U3 TEKCTa MPUMEPHI TAKKX TPYII M MOKAXKHUTE, KaKyl POJIb OHH HT-
paror.

a) KakoBo ObU10 mpekHee pacupeieseHue pojiei B CEMbe B OTHOIICHHUH ITOKYITKH 00yBU?

0) KakoBo pacripenenenue poineit ceroans?

3. KakoBo 3HaueHWEe BO3AYIIHOW MOJOIIBHI, SBISCTCS JIM OHO HMHCTPYMEHTAIBHBIM WIIH
SMOIMOHAILHEIM?

4. Kakue U3 noKyInareJIbCKUX MOTUBOB Maciioy yIIOMUHAIOTCS B TEKCTE?

5. IIporJUTIOCTPUPYUTE C MOMOIIBI0 TEKCTA KOHLENIMU UMHUIKA NPOAYKTa U MUMHUJKA
MapKH.

6. Kakyro 0xuaeMyto MoJjib3y X0UeT peaii30BaTh MOKymnaTeab KpoccoBok Nike?

7. Kakue MOzeH MOKYyMaTeIbCKOTO MOBEICHUS XapaKTepHbl it motpebuteneii Nike?

8. Ha3zoBuTe BHYTpEHHUE M BHENIHHE (AKTOPHI, BIUSIONIUE HA MPUHSATUE MTOTPEOUTEI b-
CKHUX PEILICHUH.

AHanu3 keiic-cutyanuu no reme Ne 4 «CerMeHTHPOBaHUE M MO3MLIMOHUPOBAHUE
NMPOAYKTA HA PbIHKE)
Nuauxarop aocruxenus: OIK-1.2.

OneHka 10/ PHIHKA M JOSUIBHOCTH NOTpeduTe/ el K TOBAPHOH MapKe (pMpMbI

Ha cermenTe priHKa KOHKYpHPYIOT TpH pupMmel - A, B, C. dupma A B nmocneaHuil 1eHb
Masi mpoBesia 0OCiIeJOBaHHME MHEHHUS IMOKyHaTejed 10 ToBapaM, KOTOpbIE MPOJAI0T BCE TPU
¢upmel A, B, C. B pe3ynbrate onpoca ObUIO ONPENEiIeH0, YTO IPECTHK TOBAPHONW MapKH TOBa-
poB ¢upmer A coorBercTByeT 40 %, B - 40 %, C - 20 %. [IpoBeneHHOE B KOHIIE HIOJS TOBTOP-
HOe o0clieIoBaHNE MHEHHs IMOKYIaTeNeil Jajlo COOTBETCTBEHHO CIEYIONIUE MoKa3zaTenu: 42,
30, 28 %. Takas quHaAMHKa BbI3Bajla YyBCTBO YIOBJIETBOPEHUS Y PYKOBOJUTEINSI MapKETUHIOBO-
ro noapaszaeneHus Gupmsl A. OHaKO B TaHHOU cUTyaluu ¢pupme A cienyer oOpaTuTh BHUMA-
HUE Ha POCT mpectuxka ToBapoB ¢pupmbl C 1 yuecTb 3TOT (akT B cBoei nesrenbHocTH. T.E. cie-
JyeT ONpeNeNuTh, KaK OTPAa3UTCs Ha PhIHOYHOMN Jjos1e (pupMbl A coXxpaHEeHUE TaKoW TEeHICHIIUU B
Oymymem.

IIpu aHanu3e NaHHOM CUTyallMM Ba)KHO ONPEAETUTH JBHKEHHE MOTPEOUTENBCKUX CHM-
natuil ot pupmel k ¢pupme. B pesynbpTare npoBeIEHHOTO UCCIIENOBAHUS ObUIM MOIYYEHBI Clie-
nyroure naHHble: Ha konen mas y pupmsl A 6bu10 400 nokynareneit, y gupmst B - 400, y up-
Mbl C - 200. @upma A 3abpana y ¢pupmsl B 120 nokynateneit u y ¢pupmsl C - 20 nokynateneid. B
TO ke Bpems (pupma A otnana pupme B 80 cBoux nokynareneit u pupme C - 40. Gupma B 3a-
opana y upmsl C 20 nokymnareneit u otaana et 80 cBOMX Mokyrnaresne.

Bonpocsl u 3a1aHus:

1. PaccuuraiiTe mokaszarenu JOSJIBHOCTH (IPUBEPKEHHOCTH) MOKYMAaTeNIe TOProBBIM
Mapkam GupMm A, B, C, npo1ieHTsl 0OTTOKA U MPUTOKA MOKYyMAaTeeH.

2. Paccumraiite nonu pelHka kommanuii A, B, C Ha KoHel WIOJs, aBrycTa, CEHTSIOpS,
npejiaras CoOXpaHeHHe MoKasaresel JOsNIbHOCTH, OTTOKA U IIPUTOKA MOKyIaTesel B OyayieM u
IpU YCIOBMM paszfiefia PbIHKA MEXIY 3TUMH Tpems ¢upmamu. [Ipoananusupyiite ckiaabiBaro-
HIYIOCS TEHACHIIUIO.

3. PazpaGoraiiTe aqropuT™M 3TamnoB IMpolecca pa3padOTKH TOProBO-3aKYHNOYHOMN MOJIH-
TUKHU TPEINPUATHAS C y9eTOM TpeOOBaHMI K KaueCTBY M O€30MaCHOCTH, SKOJOTHH, TeHICHITUN
CIpoca, MOJbl, HOBBIX TEXHOJIOTHI POU3BOICTBA TOBAPOB

AHaym3 Keiic-cutyanuu no teme S « MHCTPyMEeHTBI KOMILIEKCA MAPKETHHI A
Nuaukarop nocrmxenusi: OIK-1.2, OIIK-4.1, OIIK-4.2.

26



PaccmarpuBaercs ToBapHast U aCCOPTUMEHTHAs ITOJIMTUKA ITPOU3BOAUTEIIEH MOJIOYHOMN
IpoAyKIMH TOproBelx Mapok: «KopoBka u3 Kopenosku» u «Kybanckas Oypenkay. Mnpopma-
111 O KOMIIAHUSX [IPEICTABICHA Ha CIEAYIOIINX CalTax:

- http://www.wbd.ru/

- http:// korenovka.com

Bonpocel k cutyanuu:

1. IIpoananu3upyiTe MapoOUHyIO MOJIUTUKY IPEITPUATHI.

2. [Ipoananu3upyite KOHKYPEHTHYIO 00pb0y TpeX TOProBbIX MapoK. Ubsi MapKeTHUHIOBast
JesITeIbHOCTh, Ha Barm B3ruisz, 6osee agdextrBHa?

3. B ueM 0coOEHHOCTH YNAaKOBKM M MAapKUPOBKU TOBApOB Ha PhIHKE MOTPEOUTENBCKUX
TOBapoOB?

4. IlopexomeHayiTe CrIOCOOBI MO3ULIMOHUPOBAHMS MAapOK BbIIIEYKa3aHHBIX MTPOU3BOIH-
teneit. Pa3paboTaiite OpeHI-KOHIEIIMIO TOPIOBOW MapKH.

5. Kakue 0COOEHHOCTM BBIKJIAJKH MOJOYHBIX TOBAapOB COIJVIACHO CTaHJIapTaMm Mep-
vangan3uara Bel Moxkere Ha3BaTh?

Keiic-cutyanusi no reme 6 «Opranuszanus v IJIaHUPOBaHNE MAPKETHHIOBOM J1esl-
TeJbHOCTI)

HNuauxarop gocruxenus: OIK-1.2., ONK-4.1.

Heo6xoauMo onTUMHU3HPOBATh BApPHAHT OPTaHU3AIUOHHON CTPYKTYPBI CITY>KObI MApKETHH-
ra, co3iath [lonoxenre o Helt TOMOTYT MaTepuallbl, CoJIepKaluecs B KHUTe «MapKeTHHT: KakK 3a-
BOEBATh PHIHOK?).

1. Pacuer noTpeOHOCTH B TOPrOBBIX areHTax

dupma npearnoaaracT UCIoJIb30BaTh Pa3be3AHBIX POSHUYHBIX TOPTrOBILIEB (KOMMHUBOSKEPOB,
areHTOB) B YEThIpEX reorpaduaecKu 000COOICHHBIX CETMEHTaX PHIHKA.

B cermenTe A 4MCIEHHOCTH BEPOSTHBIX KIMEHTOB (pPeajbHBIX U MOTEHIIMAIBHBIX MOTPEOU-
Teneit) papHa 50, a palMoOHAIbHOE KOJIMYECTBO MOCEIIEHUN KXKIIOrO U3 HUX ONPE/EISIETCs KaK ye-
TBIpE pa3a B MECHL.

B cermente b umeercs 70 moTeHIMAIBHBIX KIMEHTOB, a pallMOHAIbHAS YacTOTa WX TOCe-
IIEHUI — JIBa pa3za B MECALL.

B cermenTax B u I' coorBerctBenHO 100 1 150 KIIMEHTOB, KOTOPBIX JKEJATEIBHO TOCEIaTh: B
cermeHnte B — pa3 B mecs1y, a B cermente [ — pa3 B 1Ba Mecsina.

B cooTBeTcTBUM ¢ yCTaHOBICHHBIMU Ha (PUPME HOPMAaMHM KaXK[IbIii TOPTOBBINA areHT padboTa-
eT B cpeqHeM 20 pabouux THEW B Mecsll, a €KeIHEBHAs YCpeIHEHHAs HOpMa OJHOTO areHTa Co-
CTaBJISIET YETHIPE MOCEIICHNUS B JICHb.

Kpome Toro, u3 kaxapIx cra MOCEHICHUN JECITh SBIIAIOTCS HE3AIJIAHUPOBAHHBIMU U OCY-
HISCTBIISIIOTCS areHTaMU MO0 COOCTBEHHON WHUIIMATHUBE WJIM BCJIEACTBHE TOSIBICHHS MOOOYHOM
uHpopmanuu. K Tomy sxe mpumepHO 5% MOCEIIeHn MOTYT HE COCTOATHCS IO TEXHUYECKUM TPH-
YUHAM: HEUCITPABHOCTh aBTOMOOMIISI, OTCYTCTBUE KJIIMEHTA U TIP.

Bomnpocsl u 3axaHus:

1. PaccuuTaiite o011iee KOTHMUYECTBO TUTAHOBBIX TOCEIICHNUN KITMEHTOB (DUPMBI B MECSII.

2. YUTHTE BEpOSTHBIN MPOICHT HE3aIUTAaHUPOBAHHBIX M HECOCTOSIBIITMXCSI TOCEIICHUN 1 OTPENIEITUTE
notpedHOe prpMe KOITMUYECTBO COTPYTHUKOB (CTABOK IO IIITATY).

3. Kak, Ha Bai B3rJ1si11, MOXXHO OBLITO OBl YBETHMUYUTH MPOU3BOAUTENBHOCTD UX Tpyna? OT 4ero 3To
3aBUCHUT?

2. [Tonbop KaapoB B MAPKETHHTOBYIO CITYXO0Y (hupmy)

I'pynmna u3 Tpex BBICOKOKBATH(DUIMPOBAHHBIX MHKEHEPOB, XOPOIIO 3HABIIMX JIPYT APYTa,
00paTUIINCh K TIOTEHIIMATFHOMY HHBECTOPY C TIPOCKOO0M OKa3aTh UM COJCHCTBHE B CO3aHUU MAJIOTO
KOHCYJIbTAIIMOHHOTO MPEANPHUATHS IO BOIPOCAM MapKETHUHTa JJIsl IPOMBIIIICHHBIX MPEAIPUSTHN.

Bce onm mocie okoH4YaHUSI TEXHUYECKOTO MHCTUTYTA MPUILIH HA padoTy B KPYMHbIE MPO-
MBIIIJICHHBIE TPEINPHUATHS U TIOCTOSHHO Pab0TalI B KOHCTPYKTOPCKHX mofpaseneHusx. Ctax pa-
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OOTBI IBOMX M3 HUX COCTABIISUT MO ABA/IIATH JIET, €IIe OJHOTO — JBEHAIIATh.

Bce oHM TOCKOHANBHO 3HANU IIUPOKHUI CIIEKTP MPOAYKIIMHU CBOUX OTpacieH, MOCKOIbKY
JUTUTEIILHOE BPEMs OTBEYAIHM 3a WHIAMBHUIYATbHOE COTJIACOBAHHME Pa3HOOOPA3HBIX MapaMeTpOB
TEXHUKUA U 000PYAOBaHUS C MOTPEOHOCTSAMU 3aKa3YMKOB. 3aKa3UMKHU YBa)KaJu UX KakK CIelHaiu-
CTOB CBOETO JieJla HACTOJNBKO, YTO B IOCIEAHUE TOAbI BO M30CKaHHWE MOTEPh BPEMEHHW CTaIIU
HaMNpPAMYIO 00palaTbcs K HUM C KOMMEPUYECKUMU TPEIOKEHUAMHU.

[epBbIe ppIHOYHBIC YCTIEXH TOOYIUIIN 3TUX CIICIHATUCTOB HAYaTh COOCTBEHHBIN KOHCYIbTa-
[IMOHHBIN OM3HEC.

Bce yuactHuku npoekTa ObLIH KEHAThI, UMENH 110 1Boe JieTei. X 3apaboTku Obuin BechMa
3HAYUTENIbHBIMH, Kbl UMEJ JIMUHYIO aBTOMAIIINHY, a IBOE CTApIINX — Ja4Hble KOTTEIXKHU C 3€-
MEJIbHBIMH YYaCTKaMH B TIPUTOPOJIE.

Bonpocs! u 3aanust:

1 Kakue neranu 6uorpaduu y4acTHUKOB MPOEKTA, UX MPOPECCHOHATBHOMN pabOThI M COIUATb-
HOTO CTaTyca TOBOPST O TEPCHEKTHBHOCTH WX YYacTHsi B MapKETHHIOBOM KOHCYJIBTAIMOHHOM
MIPEANPUATHN?

2. Uto-m00 Bac HACTOPAKUBACT, HE JAe€T OCHOBAaHW OBITh YBEpeHHBIM B uX ycrexe? O dem Obl
BbI clipocuiiu cobeceTHUKOB? UTo SBNsieTCs HECYIECTBEHHBIM?

3. Kakue oOmirie BBIBOBI BBl MOTJIH OBI CAENATh €IIe 10 3HAKOMCTBA C COZIEpYKaHUEeM MX Ou3Hec-
npoekra’?

3. [Toadop kaapoB B MApKETUHTOBYIO CITY:KO0Y (IIpOI0IKEeHHE)

Emte pa3 BHUMAaTENBHO MPOYTUTE HHGOPMAITHEO TTO3ULINH 2.

[Tnanbl co31aTh CBOIO KOHCYJIBTAIIMOHHYIO (PUPMY OBLTH CBSI3aHBI C TEM, YTO BCE TPOE MHIKE-
HEpoB ObUIM TaK WM MHAYE HEJAOBOJBHBI YCIOBHSMHU PEATM3allM CBOETO MOTEHIMANA MPU CYIIe-
CTBYIOIIIEM PYKOBOJICTBE (PUPM, TJIe OHU PabOTAIN: UX, [0 MX KE MHEHUIO, SIBHO HETOOIICHUBAJIH.

B monrBepxkieHre cBOEro MOTEHIMANIA YWiIEHBI TPYIIIHI TOKa3aal BO3MOKHOMY WHBECTOPY
BEJIMKOJIEITHO O(OPMIIEHHBIN MPOTHO3 U OM3HEC-TUIaH OyayIlero mpearnpusaTs, 0codo MOoauYepK-
HYB TOT (hakT, 4To chepa KOHCYIbTAIUI OYpHO pacTeT BO BCEM MHUpEe — B TOJI MpuMepHO Ha 10—
15%.

Ha Bompoc, kakyto cyMMy OHHU JyMarOT CaMH BJIOXKUTH B OyAylllee MpEeArpusTue, 4IeHbI
TPYIIBI HA3BATM MPUMEPHO TOIOBOM OKIJIAA ofHOro M3 HuX. OT MHBECTOpa ke TpeOOBAIOCh B TST-
HaJuathk pa3 Oombire. OTBeyasi, Kak BBICOKO OHU COOMPAIOTCS OLIEHUTh CBOM TpPy/] Ha CO3/1aBaeMOi
(bupMe, WICHBI TPYITIBI, TIOCOBEIIABIINCH, OOBSIBUIIH, YTO B IIEPBBIA TOJI MOTYT HECKOJIBKO CHU3UTH
YPOBEHb CBOMX MaTepUallbHBIX MPETEH3Mil, rapaHTUpys ce0e B KadecTBe 3apIuiaThl mpuMepHo 85 %
OT YPOBHSI HBIHEIITHUX JIOXOJIOB.

BocxutuBmmch yBUAEHHBIM OH3HEC-TIAHOM, UHBECTOp, TEM HE MEHEe, COOOIINII, YTO KOH-
CYJIBTAIlA — HE eT0 MPOQIIIH HHBECTHIINH.

Bomnpocse! u 3aganus:
1. C yuerom HOBO¥ MH(OpPMAITUH €Ille Pa3 OLIEHUTE KaAPOBbIN MOTEHIIMAN JAHHOW TPYNIILI B cepe
BBIOPAHHOTO €10 OM3HEca ¢ y4eTOM MacIITaboB 3TOro OM3Heca.
2. Pacrionaras nmetroreiicss nHGopManueH, monsITaiTech mpeayrajgarh CUIbHbIE U clladble CTOPO-
HBI NIPEJUI0KEHHOT0 OM3HEC-TIIaHA.
3. Kaxue nprumHbl, ckopee Bcero, Ha caMoM Jiefie MOOYIUIIN MOTeHIHAaIbHOTO HHBECTOPA OTKA3aTh-
st OT ydacTus B mpoekte? Kakoe perieHre Bbl ObI eMy TPEUIOKIIN, U 9YeM OHO MOXKET OBITh 000C-
HOBAHO?

Kpurepun onenkmn:

- 0,5 Oanya cTyaeHT NposIBiIsIeT TNyOOKHEe 3HaHUSA U HaBBIKH, aHATUTUYECKUE CIOCO0-
HOCTH, TBOPYECKHH MOJXOJ, apryMEHTUPYET COOCTBEHHOE MHEHHE, JeMOHCTPHPYET 3peloCTh
CYXJIEHUH, CAaMOCTOSATEILHOE MBIIIUICHUE;
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- 0,4 Gamna - CTyIEHT NMPOSIBIISCT JOCTaTOYHBI ypOBEHb 3HAHUM, HABBHIKOB B OLIEHKE
npo¢eCCHOHATIBHON CUTYalluH, IEMOHCTPUPYET CaMOCTOSITEIbHOCTh, HO JIOIYCKAE€T HEKOTOphIE
HETOYHOCTHU, OTCYTCTBYET JOCTATOYHAS TTTyOMHA U 3PETIOCTh CYKICHUH;

- 0,3 Oanmna - CTYAEHT OTBEYAeT HE JOCTAaTOYHO INTyOOKO M CaMOCTOSITENIbHO, YPOBEHb
3HaHUH ¥ CPOPMUPOBAHHOCTH KOMIIETCHIUH HE BBICOKHI, JHOO OTCYTCTBYET KOHKPETHOCTb,
SACHOCTb M YETKOCTb OTBETA;

- 0,2 6aymna - cTyIeHT OTBEYAaeT HEYBEPCHHO, MOBEPXHOCTHO U OECCUCTEMHO, JIOITyCKa-
€T HETOYHOCTH U OILUOKH.

HenoBasi urpa no reme 5 « MHCTPYMEHTbI KOMILJIEKCA MAPKETHHI A
Nuauxarop gocruxenus: OIK-3.2.

X0/ 1e710BOM UTPHI:

I'pynmna cryneHToB pa3dbuBaeTcs Ha 5 KOMaH[ MO 5-6 yesloBeK, OAMH U3 KOTOPBIX SBJISET-
cs PykoBogutenem. Kaxmoil komanzie npenojgaBaresb BbIAAET BapuaHT 3aJaHus (IpeAnpusITHe
A, b, B, I' wm []).

Ilepen kaxmoil KoMaHIOW CTaBUTCS 3ajada - pa3padoTaTh NMPOJYKTOBYIO M 0a30BYIO
CTpaTeruu JUisi JaHHOTO MPEANPUATHS.

Jlisi BBINOJTHEHMSI MTOCTABJICHHOM 3ajaud Kaxaas Trpylnmna JoJDKHA IpojenaTh CleAyro-
Iyt padory:

1. Onpenenuth HampaBlieHHE AEATEIBHOCTU Ul JEHCTBYIOIIETO MPEANpPUITUS, MIPe-
JIO’KEHHOTO JIJISl aHAMK3a (U3 3a/1aHusl).

2. CdopmynupoBaTb MUCCHIO U LIEJIH 3TOTO NMPEAPUATHS.

3. OO003HaYMTH BUABI TOBAPOB M PHIHKK HX COBITA, YTOOBI OOE3IIMYCHHBIC HIIEMEHTHI
IPOAYKTOBOr0 opTdens (U3 3aJaHus) NPEeBPaTUINCh B KOHKPETHbIE TOBAPBI U PErHOHbI COBITA.
3anoMHUTh TaOJIUIBI.

4. Tlo tabnumaMm MCcXOoAHON MH(pOpManuu (BbIIAHHBIN BapUaHT 3a/1aHUs) U3YYUTH JU-
HaMUKY MPOJIaX KaXKJ10T0 3JIeMEHTa MPOLyKTOBOrO MOpTders.

5. BbIBUTH 3aMeTHBIE TEHACHLUH (CE30HHBIE KOJIEOaHUs CIpOca, CHUKEHHUE WU YBe-
JMYeHrne 00bEMOB pean3allii, Pe3KUe N3MEHEHUS MPOJIaX U T.I1.) MO Ka)XIOMy TOBAapy Ha Kax-
JIOM PBIHKE.

6. PaccunTarh 10 CBOMM JaHHBIM OTHOCHTENBHBIC JOJIMA PHIHKA M TEMITBI POCTA.

7. Toctpouts Matpuny BKI .

8. IIpoanamm3upoBaTh MONOKEHUE KAXKOTO KOHKPETHOTO TOBapa Ha KOHKPETHOM PBIH-
K€ C YYETOM AUHAMMKH IPOJAK.

9. IpemnoxuTe 0a30BYI0 CTPATETHIO PAa3BHTHUS MPEANPHATHS: POCTA, OTPAaHHUYECHHOTO
pocTa, COKpalleHus (C BapuaHTaMu) UM KOMOMHUPOBAHHYIO.

10. HameTuTh OCHOBHBIE LM B COOTBETCTBUU C MPEIUIOKEHHOW 0a30BOM cTpaTterne B
paMKax MPHUHATOW MPOJIYKTOBOW cTpareruu. Llemu MomkHBI OBITH HANpaBJIEHbI Ha YCTpaHEHHE
BBISIBJICHHBIX JIUCIIPONIOPLIMI B MPOYKTOBOM MOpT(ee, Ha yBeIUYeHHE TEMIIOB pocTa 00beMOB
IIPOJak KOHKPETHBIX TOBAPOB HA KOHKPETHBIX PETHOHAJIBHBIX PHIHKAX.

Pezynomamur 0enoesoti uepwi cnenyer opopMHUTh B BUAE OTUYETA MO MPEITIOKEHHON CTpa-
Teruu (Kak MpoayKTOBOM, Tak U 6a30BOM CTpaTErnu pa3BUTHS).

Omuyem NOJKEH COJEp)KaTh: HAMMEHOBAaHUS TOBAPOB M PHIHKOB COBITA, pacyeThl U MaT-
punyy bKI', npeioxenus no kaxaomMy ToBapy, NPEAJIOKEHU 110 TpyIIiaM TOBapOB, BApUAHTHI
CTpaTeruu U ux obocHoBaHHe. B kadecTBe oOpa3iia 0T4eTa MOXKHO MCIOJIb30BaTh npumep ¢Gop-
MUPOBaHUs IPOJYKTOBOM CTpaTETUH .

3akaHUMBaeTCA JI€J0Basi UTPa BHICTYIUICHUAMH KaXI0H KOMaHAbI ¢ 3amuToi (B dhopme
"craifA-10y») pa3pabOTaHHBIX CTpATEerHil mepes CTYACHTaMH U MpernojaBareieM, KOTOpble MO-
I'YT BBICTYIATh B POJIM akIHoHepoB U CoBeTa TUPEKTOPOB, T.€. 33JaBaTh BOIPOCH! U BIOCIE.-
CTBHMH YTBEP)KJaTh WM OTKJIOHATH MpeasiaraeMble pa3paboTKH.

Bvicmynnenue xaxxJoii KOMaH/bl COCTOUT U3 JIBYX 3TaIOB.
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I stan. O6ocHOBBIBaETCS BBHIOOP MPOAYKTOBOH cTpareruu. J[oKIaauukoM MOXET OBITh
Kak PykoBojurenb, Tak U Ha3HAYEHHBIH UM CTYAEHT U3 IPYIIIbl pa3padoTUYUKOB MPOLYKTOBOM
CTpaTeruu.

IIpumepnbiii naan 8vicmynieHusA-00K1a0a 0 8blOPAHHOU NPOOYKIMOBOU CMpAme2uu 8K1i0-
yaem _cnedyroujue MOMeHmbl

1. Ob6azamenvuvie nynkmol, Ha KOTOPBIX CIEAYET OCTAHOBUTHCS HOAPOOHO:

1.1 npoaykTOBBI MOPT(HENb - €ro COCTaB U OCHOBHBIC TEHACHIIUH 110 KaXXJI0MY 3JIeMEH-
Ty; JUIsl TIOSICHEHUs AaHHOTO IIYHKTa CleAyeT M300pa3uTh ciai] ¢ 3alojJHEHHOM Tabuuueil mo
TOBapaM M phIHKaM UX cObITa (Tabnuua 1 u 2), 10moIHEeHHON UCXOIHBIMHU JaHHBIMU 00 00beMax
peanu3anuu (Tadbsmmna 3);

1.2 marpuna BKI - pactipenenenue ToBapoB 10 KBaJpaHTaM MaTpPULIbI, Ha claiiae u300-
Pa3uTh MOCTPOCHHYIO B X07¢ padotsl MaTpuily bKI™ (pucynok 3);

1.3 KOMMEHTapuu MO KaXI0i rpyIIie TOBAPOB («KOILIEK», «COOAK», KKOPOBY, «3BE3I») U
IPEeUIOKEHUs 110 pa3paboTKe NPOAYKTOBOM cTpaTeruu (U3 oTyeTa).

2. JononnumenvHbie nyHKmMbl, KOTOPBIE COIPOBOXKIAIOT AHATUTHYECKUE BKIIAIKH TI0
00s13aTeNIbHBIM ITYHKTaM; Ha HUX CJIEAYET OCTAaHOBUTHCS, €CIIM BOSHUKIIM BOIPOCHI IPU U3JI0XKe-
HUU 0053aT€IbHBIX MOMEHTOB:

2.1 aHanuTHuYECKUe TaOJIUIIbl PaCUueTOB;

2.2 rpaduKy TCHICHIUH 110 KaXKJOMY JIEMEHTY;

2.3 Joruyeckue MOSCHEHMs MO KaXJOH Ipyrme Wik HaMMEHOBAaHHMIO TOBAapa Ha Ompese-
JICHHOM DPBbIHKE.

II stan. ITocne u3noxxeHust NPoOYyKTOBON cTpaTeruu (€€ MOTHOLEHHOM 3allUThl, BKIIOYas
OTBETHI Ha BCE BO3ZHUKILIUE BONPOCHI) BBICTYILIEHUE NPOAOIKAEeT PykoBoauTeNb KOMaHIbI, KO-
TOpBI 000CHOBBIBAET BBIOOP 6A30BOI CTpaTeruu pa3BUTHUS MPEANIPHUSITHUS.

[IpuMepHBIii IU1aH BBICTYIUICHHUS PyKOBOINTENS BKIKOYAET CICAYIOIIME MOMEHTBI:

1. xpaTkoe u3nOXKeHHE BHIOpAaHHOM 0a30BOM cTpareruu (pPocTa, OrpaHMYEHHOIO pOCTa,
COKpAILEHUS WJIN KOMOMHUPOBAHHON);

2. o0ocHOBaHHUE MPEATIOKEHHOTO BapraHTa 0a30BOM cTpaTeruu (B3auMHas yBsizka 0a3o-
BOIl M NIPOJIYyKTOBOM CTpaTeruii, o0ecrneurnBarolas pa3BuTue NpeanpusTus);

3. OCHOBHBIE LIEIM B paMKax BBIOPaHHBIX CTpATETHi, MO3BOJISAIOIINE COKPATUThH BBISB-
JICHHBIE AUCTIPOTIOPLIMU B IPOAYKTOBOM MOPTQeEIe.

BAPUAHTHBI 3BAJAHUA (MCXOJHASA NTHOOPMALINA)
[Mpenmpusitiie A

O0bembl peanu3alyu (BbIpyUKa), THIC.pYO. Jloxst peiria B TeOKymeM e
OnemMeHT proze, %
1 kB. 2 KB. 3 kB. 4 xB. IIpennpusarus Benyero
KOHKYpEHTa
1 250 230 210 220 15 7
2 230 250 230 250 10 15
3 1200 1100 1150 1000 23 12
4 900 800 750 700 50 40
5 - 90 105 115 5 2
6 - 50 90 150 14 10
7 - - 90 90 20 10
8 1560 1450 1200 800 7 18
9 850 900 1000 1200 30 12
10 - 500 230 120 25 35
11 120 110 230 100 12 15
12 210 420 510 350 7 4
Hroro:

IIpenmpusitue b

30




OObembl peannsanuy (BbIPy4Ka), ThIC.pYO. Hons ﬁjg;j;f;fyﬂlel\’l
DJIeMEHT I B
1 kB. 2 KB. 3 KB. 4 xB. PEIUIPHA cAyIero
THS KOHKYpEHTa
1 180 190 210 220 7 9
2 280 290 350 520 20 10
3 1190 1250 1150 1200 28 25
4 1050 1000 900 850 12 20
5 980 850 780 850 7 4
6 190 220 180 210 12 5)
7 - - 80 100 12 8
8 - 70 80 90 15 7
9 - 60 120 150 30 12
10 - - 150 100 25 35
11 350 280 230 150 12 15
12 210 420 510 350 7 4
Hroro:
IIpeanpusitue B
OJIS PhIHKA B TEKYIIEM
OO06beMbl peanu3anuu (BbIpydKa), THIC.pYO. A ﬁ eprone, % y
dnement [Ipennpus- | Be ero
1 kB. 2 KB. 3 KB. 4 xB. peauip Ay
THS KOHKYpEHTa
1 - - 50 70 25 9
2 - - 60 90 20 4
3 1250 1190 1150 1200 18 25
4 980 1000 950 850 12 20
5 250 350 520 850 17 4
6 190 220 180 210 9 5
7 250 120 80 100 6 8
8 240 370 280 390 8 7
9 - 60 120 150 30 12
10 60 70 90 120 25 35
11 150 180 230 150 8 15
12 410 420 510 550 7 4
Uroro:

IIpeanpusitue I'

O0bemMbl peanusaiuu (BbIpydKa), ThIC.pyo. Hloms ﬁ:ﬁ;jﬂifgﬁ}’meM
OnemMeHT W 1B
1 xB. 2 KB. 3 KB. 4 xB. PeATpHA CAYIIEro
TUS KOHKYpPEHTa

1 70 90 110 120 9 5
2 280 290 350 220 10 15
3 1150 1100 950 900 25 30
4 180 190 280 290 20 25
5 980 850 900 870 4 5
6 190 220 200 210 5 7
7 - - 60 110 8 4
8 - 60 80 100 7 3
9 - 60 120 150 12 10
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10 980 970 990 1200 35 25
11 350 280 230 150 15 20
12 50 80 4 2

Uroro:
IIpenmpusitue 1
0JIsl pbIHKA B TEKYIIIEM
O0Bembl peannzanuu (BBIpyUKa), THIC.pYO. A Ir)lepnolle, % Y
DJIeMEHT N B
1 xB. 2 KB. 3 KB. 4 xB. peAnpuA CAYIICETO
THS KOHKYpEHTa

1 120 110 125 115 16 7

2 580 560 570 550 12 20

3 750 650 700 680 15 28

4 1250 1300 1100 1250 25 12

5 - - 50 60 10 30

6 560 680 660 700 30 25

7 - - 80 150 25 12

8 - 50 70 150 15 7

9 - - 40 50 2 7

10 170 180 190 180 10 12

11 780 900 850 1000 20 12

12 560 540 580 700 23 15

Uroro:

Kpurepun onenku:
- 0,5 6ama cTyeHT NposBIsSeT INyOOKHe 3HaHUS M HABBIKH, aHATUTUYECKHE CIOCO0-
HOCTH, TBOPYECKUH TOJXOJ, apryMEHTHPYET COOCTBEHHOE MHEHME, JEMOHCTPUPYET 3pEIOCTh

C}OI(HCHHﬁ, CaMOCTOATCIIbHOC MBIIIIJICHUC,

- 0,4 Gayma - CTYICHT TPOSBISET JOCTATOYHBIA YPOBEHb 3HAHHIA, HABBIKOB B OICHKE
npoecCHOHANBFHOM CUTYallMH, TEMOHCTPUPYET CAMOCTOATEIHHOCTh, HO JOMYCKaeT HEKOTOPhIE

HETOYHOCTH, OTCYTCTBYCT JOCTATOYHAs FJ'IY6I/IHa " 3pCII0CTh CY)I()IGHHIZ;

- 0,3 Gaya - CTYAEHT OTBEYAET HE JJOCTATOYHO ITyOOKO U CaMOCTOATENbHO, OTBEYAET
HEYBEPEHHO, MOBEPXHOCTHO U OECCHCTEMHO, JOMYCKAaeT HETOYHOCTU M OUIMOKH, OTCYTCTBYET

KOHKPETHOCTD, ICHOCTb U YCTKOCTH OTBECTA.

METOANYECKHUE MATEPUAJIbI, XAPAKTEPU3YIOLUIUE 2TAIIbI
®OPMUPOBAHUA KOMIIETEHIMI BO BPEMS ITPOBEJIEHUA

IMPOMEXYTOYHOM ATTECTALIUN

CTpyKkTypa 3a4eTHOr0 3aJaHus N0 JUcHUIIMHE « MapKeTHHI»

MakcumajbHoe
HanMeHOBaHMeE OLIECHOYHOIO CPeCTBA
KOJIN4eCTBO 02J110B
Bonpoc 1.  MapkeTuHr kak KOHIENIMs ¥ QyHKIINS yIpaBIeHUs 15
Bonpoc 2 XapakrepucTuka BEPTUKAIBHOM MapKETUHIOBOM CHCTEMBI 15
pacnpeneseHus
IIpakmuyeckoe 3adanue Toproas KOMIaHUs OBbICKUJIA LIEHBI HA 10

pyuku «ITapkep» ¢ 800 py06. 1o 1200 py6., 00beM Ipoaxk 3a MECSII
IIpU 3TOM CHU3MIICA B ABa pasa (¢ 1000 go 500 pyuek). Onpenenutsb
3NIACTUYHOCTH CIIPOCA M JUHAMHUKY H3MEHEHHUS 00IIero ToBapoobo-
pOTa KOMITAaHUH.
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gaI[aHI/Iﬂ, BKJIIO4YaeMbI€ B 3a4€THOC 3aJaHHUE

Maitoe npeAnpuATHE OCBaWBaeT BBITYCK IMEIbMEHEN JUIsl JieTell. 3aTparhl Ha MMPOU3BOJCTBO H
peaM3anyio TeIbMeHed COoCTaBiAroT: noctossHHbIe-175 000 pybneit B Mecdll, mepeMeHHbIE
3aTpaThl Ha KWJIOrpaMM nenbMeHei-80 pyOieit. llena Ha KuiorpaMM HOBBIX TIEJIBMEHEH CO-
crasyser 150 pyoueii. Touka 6€3yOBITOYHOCTH IPEIPUSITHS COCTABUT

Kommanus noBeIcHIIa IEHBI 32 OJUH KMiiorpamM KiryoHuku ¢ 60 py6. mo 120 pyo®., O6’beM po-
JTaXK 32 MECSI] TIPH 3TOM CHH3HWICS B YeThIpe pas3a (¢ 4 ToHH mo 1 ToHHBI). OnpeneauTs dia-
CTUYHOCTH CIIPOCa Yepe3 TUHAMHUKY U3MEHEHHsI 00IIEro TOBapooOOpOTa KOMIIAHUY.

Oupma «Dnerantd» SBIAETCS HU3TOTOBUTENEM KEHCKUX O0iy3. OTHOCHUTENBHO BCETO acCOPTH-
MEHTa MPOYKIIUU UMEETCs CIIeAYFoIIasi HHPOPMAITUS O MIPOAAKAX:

9000 6my3 o cpeaneii niene 150m. ex.;

5000 6my3 o cpeaneii neHe 2501, ex.;

2000 6iry3 o cpenneit iene 3007. ex.

Cpenusisi ieHa 0J1y3b1 QUPMBI «DJIETaHTI» COCTABIISIET ..... JI. Sl

Nmerotcs nanHble 0 quHaMuKe MopTderst moKymnaTeleil TpOMBIIUIEHHOTO MPeATpHs-
tus X 32 2022—2023 rr. (Tabn. 1)

E — xonmuvecTBO moTpeduTesei Ha KOHEIl epruo/a;

N — KoJM4YecTBO HOBBIX OTpeOUTENEH, MPHOOPETCHHBIX 3a BEIOPaHHBIIN EPUO/;

S — Konn4ecTBO MOTpeduTeNeil Ha HaYaIo Ieproaa.

[IpuBeaure HenocTarouye GOPMyIbl, pacCUNTalTe HEAOCTAIOLINE 3HAUYCHHUS U MPHBE-
JIUTE aHATUTHYECKUH BBIBOJ (2-3 TpeuIoKeHus

[Toka3arens O06o3HayeHHe 3HaueHus
Yucno nokynaresei 3a 2022 r. S 2959
UYucno nokynaresneit 3a 2023 r. E 3115
Yucno noTepsSHHBIX NOKynaTenen N 1264
Uucno HOBBIX NMOKyMNaTeneit N 1420
UYncito NOCTOSIHHBIX TIOKyTaTenei Nmoct 1695

IIpupoct uucna noxynarenei

YpoBeHb cOXpaHEeHUs MOKyTnaTeIen

Koadduunent ynepxanus

Koadduruent oOHOBICHMS

Koaddrmument morepu

Dupma «DneranT?» ABISIETCS U3TOTOBUTENIEM KEHCKHX 0i1y3. [locTosHHBIE 3aTpaThl KOMIIAHUT
coctaBisitoT 1 000 000 meH. en. B TOJ, YASTbHBINA BEC BTOPOH aCCOPTUMEHTHOM TPYIIIIBI CO-
CTaBIsieT B 001Ieii cyMMe OCTOsIHHBIX 3aTpat 30 %, TpeTbelt accopTUMEHTHOM Tpynnbi-25 %.
IlepemeHHBIE 3aTpaThl HA U3TOTOBICHUE OHOM OJTy3Bbl ISl TOBCEHEBHON )KU3HU PaBHSIOTCS
280 n. en. Touka 6e3yOBLITOYHOCTH IO TOBAPHOU IpymIe «OIy3bl sl TOBCEAHEBHOM KU3HI»
COCTABHUT ..... JIUHMII, €CJIH U3BECTHO, YTO IIeHa OAHOM OJ1y3bl HaHHOM rpymmbl cocTapisseT 400
JIeH. el

[Ipennpusitue no npou3BoACTBY X1e000ynounbx n3nenuit AO «Counnckuii» 6onee 8 et
JeHCTByeT Ha peIHKE. EMKOCTB nanHOTrO phIHKa cocTaBiseT okojio 100 Teic. ToHH B rox. O0bsem
MIPOAaK MPEIIPHUATHS COCTABIAET 45 ThIC. TOHH B roj. Ha MecTHOM phIHKE IpeANpHUsTHE pea-
mu3yeT 90 %, Mo3TOMy, OCBOMB MECTHBIN PBIHOK, IPEANPUATHE TIOCTOSIHHO UILET HOBBIE PHIHKU
cobita cBoelt mpoaykimu. Jlomnst AO «CouynHCKHI» HA MECTHOM PBIHKE COCTABIISET ..... %.

[IpennpusiTre MPOU3BOIUT MPOIYKIIMIO OJHOTO HaUMeHOBaHus. LleHa mpoaykTa ans notpedu-
tenei coctapisger 230 py0. 3a equnuiy. IlepeMeHHbIe pacxo/ibl Ha €IUHHUILY MPOAYKIIUH CO-
ctaBistoT 180 py0. OOmas BeanyrHa MOCTOSIHHBIX pacxoa0B — 300 000 pyO., U3 KOTOPBIX I10-
JIOBMHY COCTaBIISIET apeHaHas 1uata. [lpu yBenmdenuu croumocty apeHas! Ha 10%, Ha CKoOJIb-
KO €JIMHUI] MPOAYKIIUH HEOOXOUMO YBEITUUUTH MPOJIaXH, YTOOBI IOCTUTHYTh TOYKU 0e3yObI-
TOYHOCTH?

[Ipennpustre MpOU3BOIUT MPOAYKIIUIO OJJHOTO HAMMCHOBaHMS. PhIHOYHAS IleHA HA aHAJIOTHY-
HYyI0 TpoayKiuio coctasisieT 210 py6. IIpon3BoacTBEHHBIC MOITHOCTH MPEIIIPUITHS OTPaHU-
YeHbl ¥ MaKCUMAaJIbHBIA BBIYCK Npoaykimu cocrtaBnseT 200 equnmi. [lepeMeHHBIE pacxo.Ibl
Ha eIMHUITY NPOAYKIMU cocTaBisiroT 120 py6. OOmias BennyuHa MOCTOSHHBIX pacxoioB — 25
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000 py6. CMOKET JIU PEANPHUATHE YCTAHOBUTD HA IMPOAYKIINIO KOHKYPEHTOCIIOCOOHYIO IIEHY?

WNuauBuayansHbIi IpeApUHAMATENb — BIIaJIeell Mara3uia y noma «[IpoayKTsDy pemu npo-
BECTH aKIUIO LIEHOBOTO CTUMYJIMPOBAaHUS MMPOAAXK — Ha TOBAPHYIO KaTeropuio «baHaHb».
Hcxoonvie 0annvle: 3akynounas neHa 1 kr 6aHaHoB — 25 py0./Kr.

Jlo mpoBenenus aknp B MarasuHe 3a 1 neHb npomaBaiock 100 kxr 6aHaHOB MO PO3HUYHOMH
neHe 40 py0./kr.

VYcnoBust akuuu: ckunka — 25% oT po3HWYHOM LeHBI ToBapa. CpoK MpoBeJeHns akuu — 1 He-
Jest.

IIporrosupyercst cneayromwii a3¢dekt oT nposeneHus aknun: OO6beM peannzanny 0aHAHOB B
HaTypaJbHOM BBIP&KEHHH BO3pacTeT B 2 pa3a. KoMMyHHMKallMOHHBIE 3aTpaThl HA MPOBECHNE
aknuu (TUTakat ¢ 0ObsIBJICHHEM Ha BXOJIC B MarasuH U B oTneie «OBoImu-(QpyKTh», IIe4aTh pe-
KJIAMHBIX JIICTOBOK M PACIPOCTPAaHEHUE WX II0 MOYTOBBIM smukam) cocTaBsaT 5 000 py6. Pac-
CUMTATh: IKOHOMUYECKUH 3 (DeKT 1 3PPEKTUBHOCT MPOBEACHUS JAHHOW aKIIMH B MarasuHe.

10

Kaxkoe pernienne npuHsTH 110 BEIOOPY KaHala pacrpeaeieHus o kputeputo 3¢ dexruBHoCTH? BH
TPEX aNbTEPHATHUB:
- KaHaJ HYJEBOTO YPOBHS: PacXojbl, CBSI3aHHBIC C COJACPKaHHEM COOCTBEHHOW PO3HUYHOU T(
ceTH, cocTarisiroT 150 MutH. pyo0., usnepxku oopamenus — 100 miH. py0., IpUOBLIL OT peal
toBapa -500 MiH. pyo.;

-OJIHOYPOBHEBBIH KaHall (MCIIOIL30BAHUE MOCPETHUKA — POZHUYHON TOPTOBIIH): U3JEPKKH 00-
paienus — 60 MiH. py0., mpuObLTE — 30 MITH. pyo0.;

-ZIByXypOBHEBBII KaHal (IPOU3BOJUTEINb MPOJACT TOBAP ONTOBOMY IMOCPEIHHUKY): H3IACPKKH
obpamenus — 40 muH. py0., mpuosuTs — 120 MiTH. pyo.

11

KoMmanus mpuHsIa pemeHue o auBepcu(UKauy CBOGH NEATENbHOCTH. DKCIEPTH OICHHIN
CTETCHb MPUBJICKATSILHOCTH JBYX HOBBIX JIJIsi KOMIIAHUM CETMEHTaX phIHKA. [IpoBenuTe cpaB-
HUTEIIbHBIA aHaJIM3, BOCIOJIL30BABIIMCH JaHHBIMU TAOJHMIIBI, W ONPEACIIUTE, KAaKOW CErMEHT
PBIHKA CTOWUT BHIOPATh KOMITAHUH.

Kputepuii onieHku cer- Bec DKCIepTHAs OIICHKA

MEHTa PhIHKA KpUTEpHUsI Cermesnr 1 CermeHnT 2
1. Pazmep cermenTa 0,4 8 5
2. CTaOMIbHOCTH Cer-

MEHTa 0,15 5 8
3. Hannume koHKypeH-

TOB 0,15 5 6
4. IlpuOBLTBHOCTH 0,3 6 7
Hroro 1,0 24 26

12

PykoBomuTento oTnena cobTa HEOOXOUMO BBISICHATB, KTO 0OJIee MPEIOYTHTEIICH MTPeIITPHs-
THIO — TOPTOBBIM areHT WIJIM TOPTOBBIN MPEICTABUTENb. /)i TOProBbIX areHTOB MPEyCMOTPEH
oxian B 14 000 py0. B Mecsiit 1 2 % KOMUCCHOHHBIX; JUISI TOPIOBOTO MPEACTABUTENS —
rapantuiiabiil oknag 6000 py6. u 5 % komuccuonHsix. OHM paboTalOT B OAHOM reorpadude-
CKOH 00J1acTH, O’)KUAaeMbIi MecsTaHbIH 00opoT — 320

000 py®.

13

Kaxoii kanan pacnpeneneHns Hauboee BITOIeH IS POU3BOIUTENS:
1) xaHaJ HYJIEBOTO YPOBHSI: pacX0/ibl, CBA3aHHBIE C COJECP)KaHUEM
COOCTBEHHOH PO3HHYHOI TOProBol ceTH, cocTapisitoT 100 MiH. pyo.,
n3nepxku obpamerwst — 80 MiTH. py0., MPUOBLTH OT peaTH3aIluy TOBapa
— 360 muH. pyo.;

2) 0oJHOYPOBHEBBIN KaHaJ: N3P KKK oOparienus — 70 miH. pyo.,
oxxuaemast mpuobLIb 175 MtH. pyo.;

3) IByXypOBHEBBIN KaHaJI: N3AEpKKH oOpamienus: — 60 miH. pyo.,
npuObUIb MOXKET cocTaBuTh 130 MiH. pyo.

14

[Ipenmpusitue onroBoit Toproin «Cao0pm» cHabXaeT pO3HMYHYIO TOPTOBIIO MaiioHe30M. Eé
KIIMEHTBI - NPOJAYKTOBBIC MarasuHbl, CYNIEpMapKEThl, JIAPbKU, MaJIaTKHU, OTACIbI B KPYIHBIX
YHHUBEpCAIbHBIX MarasuHax, kage, pectopansl. @upma jaenaer ctaBky Ha HeauddepeHIrpo-
BaHHBII MacCOBBI MapKETHHT, HO 3HaYEHUE OTIENBHBIX CErMEHTOB Al «Cno0pu» pa3inyHo,
YTO OTPAXKAIOT JIaHHbIE TaOIMIIBL

Cerment | Ilorpebnenue maionesa, % EmkocTh cermenta, %
1 17 3
2 19 2
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3 24 1

4 8 20
5 9 10
6 11 7

7 2 29
8 4 17
9 6 11

Heo6xonumo ompenenuts Hanbolee MpHUBIEKaTeIbHbIE CErMEHTHI PhIHKA IJIsi (UPMBI
«Cnobpu» Ha ocHoBe ABC-ananu3za notpebuteneii.

15 DupMa BEIXOTUT HAa HOBBIN PRIHOK. DKCIEPTHI OI[EHIITN CTENIEHb MPUBIEKATETFHOCTH JIBYX
CEerMeHTOB phIHKA. [10 JaHHBIM TaONIHIIBI OTIPEAETTUTh, KAKOW CETMEHT PBIHKA Haubouee mpu-
BJIeKaTeNeH ISl QUPMBIL.

Kputepuii onieHkn cermen- Bec DKCIepTHasl OLICHKA
Ta pbIHKA KPUTEPHUS Cermenr 1 CermMeHrT 2
1. EMKOCTb cerMeHTa pbIH-
Ka 0,3 6 4

2. CkopocTh pocTa 0,25 7 8

3. JlerkocTh BXOAA U BBIXO-
ma 0,15 4 5

4. [IpuOBLTLHOCTD 0,3 7 6
HUroro 1,0 24 23

16 Maroe npeAnpuaTHe M0 MPOU3BOJICTBY MSCHBIX MOy (aOpUKATOB U3 KyPHUHOTO MsICa YCIICLTHO
CyllecTByeT Ha pblHKe yxke 10 ser. B mocienHee Bpemsi mpeanpusTHE OCBAaMBAET BBIMYCK
[[BETHBIX TIETTbMEHEN Ui AeTel. 3aTpaThl Ha IPOU3BOJICTBO M PEATU3AIUIO I[BETHBIX IEIbMe-
HEH COCTaBISIOT: MocTossHHBIE 3aTpathl - 200 000 py0. B Mecsii, nepeMeHHbIe 3aTpaThl HA KH-
jorpamMm neiabMener - 70 py0. llena 3a kuiaorpaMM HOBBIX TelbMeHel cocramiser 170 pyo.
st Toro, 9TOOB MPEeATIPUSITHE TTONyYaIo IPUOBLIH B pa3Mepe He MeHee 85 ThIC. py0. B MecHIIL,
OHO JIOJDKHO MTPOZABAaTh HE MEHEE... KT I[BETHBIX MEIbMEHEH.

17 Oupma «MenbHHK», CHa0KaloMIasi PO3HUYHYI0 TOPTOBJII0 MYKOH BBICIIETO COPTa B YIaKOBKE,
MPUMEHSECT MacCOBBIA MapkeTUHT. OJIHAKO 3HAYCHHE OTACJBHBIX MMOTpeOuTener s dhdhek-
TUBHOW JeaTelnbHOCTH «MenbHUK» pa3nmuyHo. Ornpenennute HanOojee MpUBJIeKaTebHbIC Cer-
MEHTBI pbIHKa 151 pupMbl «MenbHHK» Ha ocHOBe ABC-aHanu3a notpeduresei.

Cerment |[loTpebnenue My-| EMKOCTb TOTpeOUTENHLCKOTO
ku, % cermeHra, %
1 20 2
2 15 3
3 17 20
4 10 1
5 14 6
6 9 9
7 3 27
8 5 19
9 7 13
18 Pabora Typuctryeckoi hupMBI 3a 2 ToAa XapaKTEPU3YETCsl CIeAYIOMIMMA JAHHBIMH:
Ilokazarenb IlepBoiii rog Bropoii rox
Yuciio paboTaromux, 4esI0BeK 10 11
UYncio nocerutened (0opMIICHHBIX TYpPOB) 7000 7200
CpenHsisi CTOMMOCTB OJTHOTO Typa, pyoien 18 000 20 000
PaccunraiiTe Npon3BOIUTENBHOCTD TPY/la B CTOMMOCTHOM U HAaTypajlbHOM BhIpakeHHH. B ka-
KO rofi MpON3BOJUTEIBHOCTE TpyAa Bhllie? OOBSICHUTE OTBET.
19 [IpoBenuTe pacuer momydeHHOTO pe3ynbrata (3 dexra) u 3hHEKTUBHOCTH MPOBEEHHS TPOMO-

aKIMM METOJIOM PO3BITPHINIA IIEHHOTO Mpu3a. MaraswH ayauo-, BUAEO-, OBITOBOH TEXHUKH
MPOIaeT XOJMOMMILHUKH. L[eHa XomoMuiIsHIKa COCTABIACT 15 ThIC. py0., B MECSIT X TPOIACTCS
46 mr. IIpoBens aHaau3, MApPKETOJOTH MPHUILIA K BBIBOIY, YTO CIIPOC HA XOJOMUILHUKH IPH
1eHe B 16 ThIC. py0. HEe OyAEeT CHIILHO OTJIMYATHCSA OT crpoca 1o 15 TeIC. pyoO., U, YTOOHI elie

bonee noaACPsKaTh CIipocC, MPCAJIOKUIIN MPOBECTU CPCAN HOKyrIaTeJ'IGﬁ PO3BITPLII TCJICBU30pPA.
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CTouMOCTh TelieBu30pa coctaBuia 19 teic. py0., u emie 1 Thic. py0. ObLIa OTpaueHa Ha IevYaTh
IUIAKaTOB B Mara3uH U JIOTEPEHHBIX OMieToB. JIaHHbBIC 10 3aTpaTaM U pe3ybTaTaM aKIuHu MPH-
BezieHbI B TabnuIe: DOdeKT CTUMYITHMPOBAHUS ITPHU HEINACTHYHOM CIIPOCE, THIC. PYO.

IToxa3arean Be3 crumynanpoBanus IIpu crumyanpoBannn | Ipupoct ot cTH-HUSA
O0BeM Mpoax, MIT. 46 44
I{ena equHUIBI TOBapa 15 16

O0BeM mpojax.

[lepemenHble 3aTpaThl HA
CIMHUILY

12 12

IlepeMeHHBIC 3aTpaThl HA
Bechb 00beM. (cebecTon-
MOCTb)

[locTosiHHBIE 3aTpaThl Ha

30 30
BECh 00BEM

3arpaTsl Ha CTUMYJIMPOBAHHE

Hroro 3aTpar

[puGsLIH

D¢ beKTUBHOCTD aKuu, %

20

X5 Retail Group Brimuta B KupoBckyro 001acTh: B perHOHAIBHOM IIEHTPE TPYIIa OTKPHLUIA TH-
nepmapkeT «Kapycenb» miomansto 7 Teic. KB. M. IHBECTUIIMH B IPOEKT aHAJIUTHKH OLICHUBA-
IOT TIPUMEPHO B $8 MIIH, OTMEYasi, 4TO B YCJIOBHUSIX HACBHIIICHHOCTH KHPOBCKOTO PHIHKA CyIEp-
MapKeTaMH M MarasuHaMmu (opmara «y nomay «Kapycenp» MOXET KOHCOJIMAUPOBATH IOKYIIa-
TeJIel BBIXOIHOIO AHS, €CIHU JIOKanus oOecrieunT MHTeHCUBHBIN Tpaduk. Kakyro crpareruio
pocTa uCHoJb30Bala JaHHAs KOMIAHMS U KaK OHa MOXKET MIPOTHUBOCTOSTh KOHKYPEHIIUN Pa3BU-
TBIX MECTHBIX TOPrOBBIX ceTell? Pa3paboTarite Bamm npeanoxeHus.

21

EsxeromHo pacter 00beM NPOU3BOICTBA HA PHIHKE MOPOXKEHOI'0 HE TOJIBKO 3a CUET KOMIIaHUH -
JUIIEPOB, HO U HOBBIX UTPOKOB. Kak MmpaBuio, 3T0 KpynHbIE MPOU3BOANTENHN Pa3IMYHON 3aMO-
POXEHHOW NpoAyKIrH (ModydabprKaThl, OBOIIH, PPYKTHI).

3anaHue:

1. Ilpu coxpaHeHHHU 3TOH TEHAEHLMH KaK MOXKHO COXPAaHUTHh KOHKYPEHTOCIOCOOHOCTD CyIlle-
CTBYIOIIMX HA PhIHKE KOMITAaHUN — IPOU3BOAMUTENICH MOPOKEHOTO?

2. Kakne KOHKYpEHTHBIE CTpaTerMd MOXKET HCIIOJb30BaTh HA JAHHOM DPBIHKE KOMIIAHHSI-
nunep?

3. Kakne KOHKYpEeHTHbIE MpenMyIiecTBa U 0apbepbl BXxoJa HEoOX0auMo (GpopMUpPOBATh TIpe-
NPUSATHSIM, paOOTAIOIINM Ha PHIHKE?

22

ToproBast KoMIaHus MMOBBICKIIA TIeHBI Ha pyuku «llapkep» ¢ 800 py6. mo 1200 py6., oobem
NPOJAX 3a MECAL IpU 3TOM cHu3micsA B 1aBa pasa (¢ 1000 mo 500 pyuex). Onpenenursd 3ma-
CTHYHOCTH CIIPOCa M JUHAMUKY H3MEHEeHHs 00IIero ToBapoobopoTa KOMIAHUH.

23

B ¢upme A Bo3HarpaxkaeHue 3a yCHEITHOE BBHITOJHEHUE TPSAMBIX OOS3aHHOCTEH COCTaBIISET
80% oxnana. Ecnu Tpeiin-menemkep GupMbl A BBIOIHUI BCE 10 JAOJDKHOCTHOM MHCTPYKIIMH,
npemuaibHble cocTaBaT 8 000 py6. (cymmapasie npemuanbabie — 10 000 py0.). Bermomnenue
JIOTIONTHUTENBHBIX 00si3aHHOCTeH oneHnBaetcs B 20% OoHyca. B ceHTsi0pe oTueTHOTO roja K
JOTIOJTHUTENNBHBIM 33/1a4aM OTHECIH CIEAYIOMINE:

— yMeHbIIHTH ocTaTku ToBapa C Ha 25% (40% Oonyca);

— 0(pOpMHTH MPOMO30HBI B 5 TOPrOBBIX Toukax 1o ToBapy Y (30% OGonyca);

- pa3paboTaTh JIOKaJIbHBIE MMPOMOAKIINHM, HANpPABJICHHBIE HA IMPHUBIICYCHHE HOBBIX KIHEHTOB
(30% Oomnyca).

Tpelin-meHemxep X BBITOJHWI JBE 3a7ja4d U3 TPEX — MIEPBYIO U BTOpYI0. PaccumTaiite pazmep
ero 0OHyca 3a CEHTIOPh MECSII.

24

Tpelin- MeHeHKEp KOMIIAHHH AUCTPUOBIOTOpAa KOCMETUKH U MappoMepun pa3padoTai € mpo-
MO-MEPONPHUATHE, COTJIACHO KOTOPOMY B 4 KITFOUEBBIX TOPTOBBIX TOYKAaX B TEYCHHE Mecsia 4
yaca 3 IHA B HEZEIIO JODKHBI paboTaTh MPOMOYTEPhl, OCHOBHBIMHU HENSIMH KOTOPHIX SIBIAIOTCS
Mpe3eHTalus 1 Mpojaxka MpoAyKuny komnaaud. [lpu pa3paboTke CUCTEMbI MOTHBAIIMH TIPOMO-
nepcoHala Tpeia-MeHeKep PUHSLT CISIYIOIIee PelIcHHe:

®dukcupoBaHHas cUCTEMa OIUIaThI Tpyaa cocrasiseT 200 py0./4ac.

BonycHast 4acTh OIUTATHI TPYJa HAYUCISAETCS B CIy4ae CYMMAapHOTO BBIIOJNHEHHS TJIaHA TIPO-
JIaX 32 BCE JHM MTPOMOYIITHA ¥ COCTABIISCT €IMHOBPEMEHHYIO ITpeMuto B pazmepe 4 000 pyo.
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PaccunraiiTe UTOTOBYIO CpeIHEYACOBYIO OIUIATy Tpyla MpomoyTepa (B Ciaydae BBIIOTHEHHS
TUTaHA) W MPOBEANTE KPUTUIECKHIA aHAIHN3 MIPEI0KEHHOW CHCTEMbl MOTHBAIIUH TPYyla IIPOMO-
YTEpOB.

25

Ha pa3pabotky HOBoOro mpoaykTa kommanus norpatmwia 500.000 py0. Exxemecsunbie pacxois
Ha pekjiaMy ¥ mnpojsmxerne npoaykra coctaBimsaoT 80.000 u 25.000 py0. coOTBETCTBEHHO.
JKu3HEeHHBIM LUK NMPOIYKTa COCTABISIET S5 neT. B TeueHue mepBoro roja ¢ MOMEHTa Hadaja
MpOoJIaXX KOMITAHUM yJajaoch npuieyb 270 HOBBIX KJIMEHTOB. PaccuurtaiiTe CTOMMOCTH MpHU-
BJICUYEHUS OJTHOTO KITMEHTA 3a TIEPBEIil TOJT IPOJIaX MPOTYKTa.

26

Opranuzaiust GopMHUpYyeT OTHeN Mpojax. [Iisi TOProBhIX arcHTOB Ha TPEINPUATHHA IPEIy-
cmotped okiax 15 000 py6. u 2% KOMHUCCHOHHBIX. TOProBOMY MPEICTaBUTEIIO TapaHTHPO-
BaH okyiaa B 10 000 py6. u 4% xomuccnonHbix. OHM pa0OTAIOT B OJTHOM Teorpaduieckoii 00-
JIACTH, OKUAAEMBIH MecsSIHbIN 060poT coctaBuT 260 000 py6. Omnpenenute, KTo OoJee mpen-
TIOYTHTEIICH MPEIIPUSITHIO - TOPTOBBIN areHT WM TOPTOBBII MPECTABUTEID.

27

Br1 oTBeuaete 3a pa3paboTKy MporpaMMbl AUBEPCUPHUKALIMN KOMIIAHWH, PAcoiaraloniei Bax-
HBIM HOYy-Xay B c(epe 3aKylKHu U mnepepadoTke PpyKTOB U BBHITYCKAIOLICH JXKEMBI U KOHCEP-
BHPOBaHHBIE (PPYKTHI TIOJT M3BECTHOW TOPTOBON Mapkoi. lIpemoxkure pa3nuvHbIe BapHUAHTHI
JMBEPCUPHKAINH, OLICHUTE X PUCKH 1 BO3MOKHOCTH.

28

IleTepOyprckast kommnanus «Benay, mpoaBuUras Ha MOCKOBCKHI peIHOK MapKy nuBa «Hesckoe»
Jnoroopuiiack 6osee ueM ¢ 10 tuctpuOyTOpCKUMH KOMITAHUSMU CTOMHULBL. MeHemKephl KoM-
nanuu «BeHa» xorenu, 4ToOBI K HaYaIy peKIaMHON KammaHuu nuBa «HeBckoe» oHM Moriu Obl
MOCTABJATH MUBO KaK MUHUMYM B Ka)X/IyI0 U€TBEPTYIO pO3HUUHYIO TOUKy MockBbl. Kpome
TOT0, OBLITN MPOBEIECHBI COOTBETCTBYIOIINE EVENt-MEPONIPHUATHST U TIOCTABIICHO 000pyJ0BaHUE
B IIMBHBIE Oapbl. [laiiTe XapaKTepUCTHKY OCHOBHBIX CTPATErMYECKUX PELICHUN B KaHANax cObI-
Ta: O60CHYHTE YCIOBHUS UX UCTIOIB30BaHMS;, YKAKHUTE PEUMYIIECTBAa U HeiocTaTku. Kakyro
CTpaTeTHI0 BEIOpaIa KOMIaHusl ?

29

IIponaka OBITOBOW TeXHWKH B MarazmHe «Atnant» 3a 30 mHel mpuHOCHIIa 1oxox 2 755 ThIC.

py6. Pexmamuas kxommnanus obommnack opranum3amnuu B 18 500 py6. Uepes 10 gueit mocne Heé
CpeJHeHEeBHOW 0X0a nocTur 99 Teic. py0. HaliTi kpaTkocpouHbIii 3KOHOMUYECKUH 3 deKkT
OT PEKJIaMBbl.

30

®upma 3amyCcTHIa B IPOJaKy HOBBIN MPOIYKT. EjkxeMecsyHas CTOMMOCTD MPUBJICYEHHS TTOKY-
naTenei s 3toro nmpoaykTa coctasiser 3000 py6. Exxerognast mpuObLIb, KOTOPYIO IIPUHOCUT
Kakapli mokymnatenb coctaBisieT 80000 py6. Mcxons u3 ombiTa MPOIUIBIX JIET, PYKOBOACTBO
KOMITaHUH CUUTAET, YTO KO3(PPHUIIMEHT yepKaHus KIIMEHTOB cocTaBUT 86%. PaccuunTaiite mo-
JKU3HEHHYIO IIECHHOCTh KJIMEHTA.

Ilepeyenb BONPOCOB K 3a4eTy

9BOJ’II-OI_II/I$I MapKCTHHI'a (3T3.HBI Pa3BUTHSA MapKeTI/IHFa).

Oco0eHHOCTH MapKeTHHIa KOMMEpPLUU

IlonsTue u COACPIKAHUC MAPKCTHUHI'A HA COBPCMCHHOM 3Tallc

OcHOBHbIE QYHKIIMU MapKETHHTa

HpI/IHI_[I/IHI)I MApKCTHUHTIA, UX XapaKTCPUCTHUKA

HcxonnHbie kaTter OpHUHU MAapKCTHUHTA

XapaKTepI/ICTI/IKa PBIHOYHBIX CHTyaHHﬁ W TUIIbI MApPKETHUHTA B 3aBUCUMOCTH OT
cripoca

MapKeTI/IHFOBaH Cp€aa opraHru3aln: MOHATHUC U XapaKTCPUCTHKA

O N o0~ wNE

KoMmekcHbIll ananus PBIHOYHBIX BO3MOXKHOCTEM U yYrpos

[EY
©

MapxketunroBas nuHGpopMaIus: KiaccupuKaius, J0CTOMHCTBA U HEOCTATKH, HC-
TOYHUKU MTOTYYEHHUS]

11.

MapxkeTuHroBasi ”HGOpPMAIIMOHHASI CUCTEMA: MMOHSITHE, XapaKTEPUCTHKA COCTaB-
JISTFOTITNX.

12.

MapkeTuHroBasi ”H(GOpMaIIMOHHAS CUCTEMA: OCHOBHBIE TPUHITUIIBI TIOCTPOCHUS

13.

MapKeTHHIOBbIE UCCIIEIOBAHUS: MIOHITHE, OCHOBHBIC HAMPABJICHUS MApPKETUHTO-
BbIX UCCJIIEIOBAHUH.
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14. Otansl NPOBEJCHUS MAPKETUHTOBBIX MCCIIEJOBAaHUH (OpraHu3aIlim).

15. W3mepenust B MapKeTUHTOBBIX Hccaea0BaHUsAX. OCHOBHBIC BUJIbI IIKAJI.

16. XapakTepUCTHKA KaUeCTBEHHBIX METOI0B MAPKETHHIOBBIX UCCIIETOBAaHUI

17. XapakTepHuCTHUKa KOJMYECTBEHHBIX METOIOB MAPKETUHIOBBIX HCCIIEI0BAaHUI

18, PBIHOK: XapaKTepUCTHKa OCHOBHBIX 3JIEMEHTOB phIHKA. [[OHATHE KOHBIOHKTYpPBI
PBIHKA.

19. CerMeHTHpOBaHKE PbIHKA: TOHSTUE, LIEIH, YPOBHU

20 XapaKkTeprCcTUKa OCHOBHBIX PU3HAKOB CETMEHTUPOBAHMS PhIHKA IOTPEOUTEb-
CKUX TOBapOB.

21, XapakTepucTUKa OCHOBHBIX IIPU3HAKOB CETMEHTUPOBAHNUS PbIHKA TOBApOB IIPO-
M3BOJICTBEHHO-TEXHMUYECKOI0 Ha3HAUYEHUs U PbIHKA YCIIYT.

29, OCo0EeHHOCTH PBIHOYHBIX MCCIEIOBAHUMN C yU€TOM KOHKYPEHTHOM CTpaTeruy Ha
PBIHKE.

23. I{eneBoli pHIHOK: MOHATHE, dTAIbl Pa3pabOTKU. KPUTEPUHU BbIOOpa

24, JuddepennnpoBanue: MOHITHE U CTPATETUN

25. XapakTepuCTUKA CTpaTernii 0XBaTa IeJIEBOr0 PhIHKA.

26. [lo3unmonnpoBaHue ToBapa: NOHITHE, CTPATETHH

27. Kommnekc mapketunra: nonsitue, mojenu 4P, 7P.

28. ITponiecc NpUHATHS pelIeHHsI O TOKYIKEe KOHEUHBIM MOTpeOUTENEM

29. @DaxTophl, BAUSIOUINE Ha TOBEICHUE IOTPEOUTEIEH.

30. MoJiesib TOKYNaTeNbCKOro MOBEACHUS Ha OTPEOUTEIHCKOM PhIHKE

31. Teopuu MOTMBaIUM B NOBEJECHUH NTOTPEOUTEIIEH.

32. Mojenib NOKYNaTenbCKOro MOBEACHUS NPEANPUATHSI — IOKYyTaTels

33. [TonsaTue ToBapa, ero KiIaccuUKaIys 1Mo pa3IMyHbIM IPU3HAKAM

34. ToBapHBIN aCCOPTUMEHT: OHITHE, IOKA3aTEIIH.

35. [TpuHIMNBI ¥ 3Tanbl GopMUPOBaHUs 0A30BOI0 TOBAPHOTO ACCOPTHUMEHTA
JKn3HeHHBbI IMKI TOBapa. MapKeTHHIoBas AeSITENbHOCTh HAa Ka)JI0M dTalre

36.
JKIT. Matpunia BKT'

37. Matpuna ToBap/peiHok M. AHcodda

38 [ToHATHE HOBOTO TOBapa B MapKETUHIEe, IPUUMHBI HEYAay NP BHIBEICHUH Ha
PBIHOK

39. HoBbli1 TOBap, ero XxapakTepuCTHKa, HTAIlbl pa3pabOTKH HOBOT'O TOBAapa

10, PriHOuyHas aTrpubyTHKa TOBapa (TOBapHbIN 3HAK, yIIaKOBKA, MapKUPOBKa, GUp-
MEHHBIN CTUIb). CEpBUCHBIE YCIYTH.

41. Bapuanuu KpUBbIX )KM3HEHHOTO IIMKJIa TOBApA.

42, [leHoBast moIMTHKA B MApKETUHTE: TIOHATHE, COIepKaHue, (haKTophl 00pa3oBa-
HUS 1IEHBL.

43. OCHOBHBIE CTpaTernu IEHOOOPa30BaHUsl B MApPKETHHIE

44, Kananel pacnipenienenusi: moHsTHEe, GYHKINHU, BUJIBI, X POJIb B MAPKETHHTE.

45, OCHOBHBIE THIIBI TOCPETHUKOB U UX (PYHKIIHU.

46. XapakTepUCTHKa BEPTUKAIbHON MAapKETHHIOBOM CUCTEMBI PACIIPENETICHUS

47. MapKeTHUHIOBbIE PELIEHNUS B OITOBOM TOProBIIE

48. MapKeTHHIOBbIE pEeIIEHUs B PO3HUYHON TOPTOBJIE

19, KomMMmyHUKaIIMOHHAsT TOJIUTHKA MApKETHHTa: OHATHE, KJaccuuKanus, UHTe-
rpaius KOMIUIEKCAa KOMMYHHKAIUH.

50 Peknama B crucreMe MapKEeTHMHIOBBIX KOMMYHMKAIIUN: BUIbI, (DYHKIIMH, OCHOB-
HBbI€ 3a/1a4M U CPEJICTBA PEKJIAMBI.

51, CtumynupoBaHue cObITa B CHCTEME MAapKETHHTOBBIX KOMMYHUKAIHIA.

52. [TpsiMoii MapKeTHHT: TTOHATHE U (OPMBI

53. Onenka 3¢ (eKTHBHOCTH MAaPKETUHTOBBIX KOMMYHHKALIUH

o4, OpraHu3anvoOHHbIE CTPYKTYPbI YIPABICHUs MApKETUHIOM: (DYHKITHOHAJIbHAS,

38




TOBapHasi, TOBAPHO-(PYHKIIMOHAIbHAs, TOBAPHO-PHIHOYHAS, YIIPABICHHE IO MPO-
€KTY, MaTpUYHas

55. CrpaTernyeckoe IIaHUPOBAaHNE MAPKETHHTA : COJIEPKAHUE U OCHOBHBIC ITAIIBL.
56. [opTdenpubiii ananu3. Llenn 1 OCHOBHBIE METOABI MOPT(HETHHOTO aHAIN3A.

57. CopaeprkaHue U MOPSIOK pa3pabOTKH ONEPAaTHBHOIO IJIAHA MAPKETHHTA.

58. [Topsimok 1 MeTo bl pa3paboOTKH OI0KeTa MAPKETHHTA.

59. KoHTpOJIb MAPKETHHTOBOM JEITEILHOCTH: OHSITHE, BUABI, METOJIBI

60. bazoBbie konkypentHble cTpateruu 1no M. [loprepy
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Iloka3aTeiu W KpHUTEepUM OLEHHBAHUSL IUIAHMPYEMbIX pe3yJbTATOB OCBOEHUSI KOMIIeTEeHIIUH

IHIKaJIa O¢HUBaHUuA

U Ppe3yJbTaTOB 00y4eHMs,

IIxana oueHUBaAHUS

®opmupyeMble KOMIETEH-
101014

HWHankaTop K0CTHKEHUS
KOMIIETEeHIIHH

Kpurtepuu
OLlICHUBAHUS

YpoBeHb 0CBOCHHSA
KOMIIeTEeHIH I

85 —-100 6a10B

«3aYTECHO»

OIIK-1. Cnocoben npume-
HSITh €CTCCTBCHHOHAYYHBIC
OKOHOMUYCCKUEC 3HAHUA TIPU
[pereHIH PO EeCCHOHATb-
HBIX 327124 B 00J1aCTH TOBa-
[pOBENCHUS

OIIK-1.2. Pemaet mpodec-
CHOHAJIbHBIC 3371a4YH C UC-
[MOJIb30BAHUEM PKOHOMHYC-
CKUX 3HAHUU

3HaeT BEPHO U B OJHOM 00beMe: SKOHO-
MHYECKHE TUCIUILINHEI B 00beMe, He00X0-
ITIMOM 171t PO eCCHOHANBEHON NIesITENIbHO-
CTH

'YMeeT BepHO H B IIOJTHOM o0beMe: peiaTh
npodeccroHabHbIE 3aa41, IPUMEHSIS 9KO-
HOMHYCCKHC 3HAHUA

OIIK-4. Ciocoben npeyia-
raTh 0OOCHOBAaHHbIC OPTaHH-
BalOHHO-TIPABJICHUECKHE
pemieHus B cepax ynpasie-
HUsI KaUCCTBOM U aCCOPTH-
MEHTOM TOBAapOB, TOBAPHOTO
MCHC/PDKMEHTA U OKCIICPTU3BI

OIIK-4.1 O6ocHOBEIBaeT
npodeccroHabHbIE perre-
HESI [I0 YIPABJICHHUIO acCop-
TUMEHTOM TOBapOB

3HaeT BEpPHO H B MOJTHOM 00beMe: NPUHIIU-
bl JOPMUPOBAHHS M METO/IBI YIIPABICHHS
ACCOPTHMEHTOM TOBapOB

'YMeeT BepHO M B NOJHOM 00beMe: aHAJIU-
3UPOBATh ACCOPTHMEHT TOBAPOB UL pa3pa-
00TKH 3(p(PEeKTUBHBIX OpraHU3aMOHHO-
YIIpaBJICHYECKHX PELICHHUIT B 001aCTH TOBap-
HOTO MEHE/DKMEHTA

OIIK-4.2. OG0cHOBBIBaET
mpodeccroHanbHbIE perie-
HUs 110 YIIPABJICHUIO Kaue-
CTBOM TOBapoB

3HaeT BEPHO U B MOJHOM 00beMe: (PaKTOpE]
(hOpMUPOBaHUS U YIIPABICHNS KaYeCTBOM
[TOBapOB

'YMeeT BepHO M B IOJIHOM 00beMe: IIpejia-
rath 000CHOBAaHHBIE OPraHNU3alMOHHO-
yIIpaBIIeHYECKHUE pelieHns B cepe ynpasie-
HSI KAYECTBOM TOBapOB

IpoaBUHYTHIH

70 — 84 6an10B

«3a4YTEHO»

OIIK-1. Cnocoben npume-
HATH €CTCCTBECHHOHAYYHBIC 1
OKOHOMMHYCCKHNE 3HAHUA ITPU

petennn nmpodheccuoHab-

HBIX 3a/1a9 B 00JIaCTH TOBa-

poBeneHust

OIIK-1.2. Pemaer mpodec-
CHUOHAJILHBIC 33JIa4H C UC-
M0JIb30BaHUEM DKOHOMUYE-
CKUX 3HAHUU

3HaeT ¢ HE3HAYMTEIbLHBIMH 3aMeYaHH A~
MHU: SKOHOMHUYCCKUEC TUCIHIUIIJINHBI B O6’beMe,
HEe00X0TUMOM T PO EeCCUOHABHOM Jies-
TEJIBHOCTHU

'YMeeT ¢ He3HAYUTEIbHBIMH 3aMe4YaHu -
MM: periaTh IpoPeCCHOHAIBHBIC 3a1a4H,
HpI/IMeHﬂﬂ SKOHOMHUYCCKHUC 3HAHUA

OI1K-4. Cnocoben mpena-
raTb 000CHOBaHHBIC OPTaHU-
3allMOHHO-TIPABICHYCCKUEC

OIIK-4.1 ObocHOBBIBaET
npodeccruoHaTbHBIE pellie-
HUS 110 YIPABJICHUIO accop-

THMEHTOM TOBapOB

3HaeT ¢ He3HAYMTEIbHBIMH 3aMeYaHU -
MM: IPUHIAIE HOPMHUPOBAHUS 1 METOIBI
[yIIpaBJIEHUS! aCCOPTUMEHTOM TOBApOB
'YMeeT ¢ HE3HAYUTEIbHBIMH 3aMeYaHU -




perieHus B cepax yrnpasie-
HISI KaUeCTBOM U aCCOPTHU-

MH: aHAJIM3UPOBATH ACCOPTHUMEHT TOBApOB
u1st pa3paboTku 3P (HEKTUBHBIX OpraHU3al-

MEHTOM TOBAPOB, TOBAPHOTO OHHO-YTIPABJIICHYECKHUX PCIICHUHA B 00JIACTH IloBbIIeHHBIIT
MEHEPKMEHTA U SKCIEPTHU3BL [TOBAPHOI'0 MCHC/PKMCHTA
3HaeT ¢ He3HAYHTEILHBIMY 3aMeYaHN-
Mu: GOPMUPOBAHHUS U YIIPABJICHUS Kaue-
CTBOM TOBapoB
'YMeeT ¢ He3HAYHTEILHBIMH 3aMeYaHU -
OIIK-4.2. O60CHOBBIBAET
MM: [Ipe/yiarath 000CHOBAaHHBIC OpraHHU3a-
npodeccroHaNbHbIE pelie-
IMOHHO-YIIPaBIICHUISCKUE PEIICHHS B cepe
HU 110 YIIPABJICHUIO Kaue-
[VIIpaBJICHUS Ka4eCTBOM TOBapOB
CTBOM TOBapOB
OIIK-1. Cocoben npume- 3HaeT Ha 6230BOM ypOBHe, ¢ OIIUOKAMM:
HSTh €CTCCTBEHHOHAYYHEIC U HPKOHOMHYECKHE JUCIUILINHBI B 00beMe
i OIIK-1.2. Pemaet mpodec- AHctL .
PKOHOMHYECKUE 3HAHUS TIPU HEO0XOIUMOM ISl TPO(ECCHOHABHON JIesi-
CHOHAJIbHBIC 3371a4YH C UC-
pereHrH TPoQeCcCHOHANb- TEIIBHOCTH
[0JIb30BAHUEM SKOHOMHYE-
HBIX 337124 B 00JaCTH TOBa- A 'YMeeT Ha 6a30BOM ypPOBHe, ¢ OIIMOKAMM:
[pOBEEHUS penath npogecCHoHaIbHbIE 3a/1a4H, IPUMe-
HsIsI 9KOHOMUHWYCCKHUEC 3HAHUS
OI1K-4. Cnocoben mpenmna- 3HaeT Ha 6230BOM ypOBHeE, ¢ OIIUOKAMM:
raTb 000CHOBaHHBIC OPTaHU- MPUHIUITEI (OPMUPOBAHKS U METOJIBI yIIPAB-
3alMOHHO-IIPAaBJICHYECKUE OITK-4.1 O60CHOBEIBAET VICHUA aCCOPTUMEHTOM TOBapoOB
_ [mpodeccuonanbHble pemie-  [YMeer Ha 6a30BOM YPOBHE, € OLINOKAMU:
50 — 69 6annon «@aenoy [PMEHNA B chepax ynpase HEIH?IO TIPABIICHUIO IZlcco -  |[AHATU3UPOBATH aCCOy”ll?I/IMCH”,[ TOBapOB IS
HUSl KAYECTBOM U aCCOPTH- ynup p p p pOB A .
pa3pa®oTky 3 HEKTUBHBIX OPraHU3alMOHHO- basossrii

MCHTOM TOBAapOB, TOBAPHOI'O
MCHC/IDKMCHTA 1 3KCIICPTU3BI

TUMEHTOM TOBAapOB

YIIpaBJIEHYECKUX PEIICHUI B 001acTH ToBap-
HOTO MEHEKMEHTA

OIIK-4.2. O60cHOBBIBaET
mpodeccroHaNbHbIE pere-
HUA 110 YIIPABJIICHUIO Kade-
CTBOM TOBapoB

3HaeT Ha 6a30BOM yPOBHE, C OIIHOKAMM:
(hOpMUPOBaHUS U YIIPABICHUS KAYECTBOM
[TOBApOB

'YMeer Ha 0230BOM yYpOBHE, ¢ OLIHOKAMU:
mpeajiaratb 000CHOBaHHbBIE OpraHn3aluoH-
HO-YIpaBJICHYECKUE PELICHUS B cepe

[YIIpaBJIEHHUS] KAaU€CTBOM TOBapOB
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MeHee 50 6aysoB

«HE 3a4Te-
HO»

OIIK-1. CnocobeH npume-
HSTh €CTCCTBCHHOHAYYHEIC U
PKOHOMHUYCCKUE 3HAHUS MPU
[PEIICHUH PO ECCUOHATD-
HBIX 3a/1a4 B 00JIaCTH TOBA-
poBeieHHs

OIIK-1.2. Pemaet mpodec-
CHOHAJIbHBIE 338/1a4H C HC-
[OJTb30BAHUEM YKOHOMHYE-
CKUX 3HAHUU

He 3naeT Ha 6a30BOM ypoBHe:
9KOHOMHUYECKHE JIUCLUUILTUHEI B 00beMe,
HE0OX0IMMOM JUIsl PO ECCUOHATIBHOM 1esi-
TeIbHOCTU

He ymeer Ha 0a30BOM ypoOBHe: pelIaTh
mpodeccroHaNbHBIE 33041, TIPUMEHSS KO-
HOMHYECKHE 3HAHUS

OI1K-4. Ciocoben npema-
raTh 0OOCHOBAaHHbIC OPTaHH-
3allMOHHO-TIPABICHUCCKUEC
peuienus B cdepax ymnpasie-
HIsI KAYECTBOM U aCCOPTH-
MEHTOM TOBapOB, TOBAPHOTO
MEHEDKMEHTA U 3KCTICPTU3BI

OITK-4.1 O60CcHOBEIBaeT
npodeccroHanbHbIE perre-
HESI [I0 YIPABICHHUIO accop-
THMEHTOM TOBapOB

He 3naeT Ha 6a30BOM ypOBHe: IPUHLIMIIBI
(hOpPMUPOBAHUS U METO/BI YIIPABICHHS ac-
COPTUMEHTOM TOBapOB

He ymeer Ha 0a30BOM ypOBHe: aHAJIU3UPO-
BaTh aCCOPTHMEHT TOBAPOB JUTA Pa3pabOTKH
B GEKTUBHBIX OPTaHU3AIIMOHHO-
YIIPaBJICHYECKUX PEIeHUH B 001acTH TOBap-
[HOT'O MCHCIPDKMCHTa

KoMnereHnuuu He
chopMupoBaHbI

OIIK-4.2. O60CHOBBIBAECT
npodeccroHabHbIE perre-
HESI [I0 YIPABICHHIO Kaue-
CTBOM TOBapoB

He 3Haer Ha 6a30BOM ypoBHe: HOpPMHIPOBa-
HUS U yOPaBJICHUA Ka4C€CTBOM TOBApOB

He ymeeT Ha 6a30BOM ypoBHe: rpe/yiarathb
000CHOBaHHBIE OPTaHU3AIIMOHHO-
yIIpaBJIeHYeCKHUE pelieHus B cepe ynpasie-

HUSI KAYECTBOM TOBapOB
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