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OLHEHOYHBIE MATEPHAJIbI

o JTUCIIIIJINHE « PR-TexHoJiornu B TOProBOM MEHEIKMECHTE»

MNEPEYEHb KOMIIETEHIIUI C YKASAHUEM PE3YJIbTATOB OBYYEHMS U OTAIIOB UX ®OPMUPOBAHMS 11O JJUCIIATLINHE

Dopmupyemble MHauKaTopbl 10CTHKEHHUS P
. e3yJIbTATBI 00Y4eHHs (3HAHUA, YMEHUs) HanmeHnoBanne KOHTPOIHPYEMBIX TeM

KOMITeTeHIHH KOMIIeTeHI Uit
[1IK-4. T'otoB IIK-4.5. ®opmupyet [TK-4.5 3-1. 3naeTt ncuxosorn4eckre 0CoGEHHOCTH Tema 1. PR B cucteme conmaibHBIX OTHOIICHHUH.
MIPOBE/ICHUIO HPEUTOKEHUS IO TIOBE/ICHUS JTIOJIeH pa3HBIX BO3PACTOB B PA3IMIHBIX Tema 2. DTnueckue U npaBoBble peryisTopbl PR-gesrensHocTH. OcoOeHHOCTH
MapKEeTHHT'OBOTO YIYYIICHHIO CHCTEMBI JKM3HEHHBIX CUTYalUsX (IPH BOCTIPUSTHY PEKJIaMbl, aKIUH | POCCHHCKOTO U MEXYHApOIHOTO 3aKOHOIATeIIbCTBA.
HCCIIEI0OBaHMUS C MPOJBHKEHHS TOBAPOB 10 CTUMYJIMPOBAHHIO TIPOAAXK U APYTHX HHCTPYMEHTOB Tema 3. Texnonorus u copep>xanue PR-nestensaoCTH.
WCIIOJIb30BAaHUEM (yciyr) opraHu3anuu MIPOABIKCHUS). Tema 4. Opranuszanus PR-gestensHOCTH.
HWHCTPYMEHTOB [1K-4.5 ¥V-1. YmeeT naBaTh peKOMEHIAINH 110 Tema 5. Unctpymentst PR-gestensHoCcTH: cBst3u co CMU u opraHu3anust COOBITHH.

KOMIIJICKCAa MAapKETUHTa

COBEPILICHCTBOBAHUIO HHCTPYMEHTOB KOMIUIEKCA MapKeTHHra (B
YaCTHOCTH CHUCTEMBI TIPOJIBIKCHUSI TOBAPOB U YCIIyT
OpraHH3aIlnHN).

Tema 6. Orerka Kiro4eBbix nokaszareneit a¢pdexrusaoctu (KPI) PR-nestenbHoCTH.
Tema 7. Bynymee PR. HoBble TeHICHIIN U TEXHOJIOTHH.




METOAAYECKHUE MATEPUAJIbL, XAPAKTEPU3YIOIIUE 3TAIIBI
POPMUPOBAHUA KOMIIETEHLHUA

IlepeyeHb yueOHBIX 32IaHUI HA ayAUTOPHBIX 3aHATUAX

Bonpocsl 11 MpoBeieHUs1 ONPOca 00y4ar0MIUXCS

Tema 1. PR B cucreme coumaJIbHBIX OTHOLIICHU
HNuauxarop nocruxenus: 1K-4.5.

1. Korza u B KakoM KOHTEKCTE BO3HUK TEPMHH «IIponaranaa»?

2. Korna u B kakoM KoHTeKcTe Bo3HUK TepmuH Public Relations'?

3. Korna npousonuio coOwiTie, HazBaHHOEe «bocToHCKMM uaenutuem»? B yem cocrosiia
€ro KOMMYHUKAIIMOHHAs (QYHKIMS?

4. Yro siBisieTCsl OCHOBHBIM cojiepkaHueM KoHuenuuu [1P?

5. OxapakTepu3yiTe IesTeIbHOCTh KaKOH—TMO0 (PUPMEI IO CBSI3SIM C OOIIECTBEHHOCTHIO,
UCIIOJIb3YEMBIE €10 CPECTBA U LETIH.

6. Ha KOHKpeTHBIX TpHMepax TMOKKHUTE OOIIME XapaKTEPUCTHKH W OTIMYHUTEIHHBIC
Npu3HaKy pekiaamsel u [1P.

7. Haiite oueHky 3¢ ¢exTuBHOro npumeHenusi ocHoB [IP B mpomecce craHOBICHHUS
PBIHOYHBIX OTHOLIEHUH B Poccun.

8. Kakwue ocHoBHBIC npuHIUITE PR ObuH pa3paboTansr C. AgamMcom?

9. Korza u rae BO3HMKIO INpecc-OCpeIHUYeCTBO? B ueM 3akitodanuch ero OCHOBHBIE
3agaun’?

10. Kakoii Bknan B cranoBnenue uHctutyTa PR BHec A. JIn?

11. Korga u rae 6601 co3nan «Komuter o0mecTBeHHON HHDOpMaIumy, Kak OH padoTain?

12. Ko 1 Korja npo4uTai nepBblil yHUBepcUTETCKUi Kypc mo PR?

13. KaxoBbI 321241 penyTalMOHHOTO MEHEPKMEHTAa?

14. C kakoro moMeHTa BbI ObI Benu oTcueT uctopuu PR? Tlouemy? O6ocHyiire.

15. Kakue nmamsTHUKM B BamieM ropoje Bbl 3HaeTe? Kakyro mpomaraniucTCKyr0 HarpysKy
OHU HeCyT?

16. Tlpomaranmoii yero sBistOTCS OIUMIUKACKAE UTPHI?

17. Ha3oBure KOHKpeTHble TpHMepbl (UPM, KOMIIAHHUH, UX  PYKOBOJMTENEH,
«pacKpydeHHbIX» cpencrBamu [1P.

18. C mnomomipto KakuxX JAeHCTBHH, pACCUMTAaHHBIX Ha NOHMMAaHWE W TPHU3HAHUE
0O0IIECTBEHHOCTH, (PUPM YITyUILIINA CBOM UMHTK?

19. Kakue cpencrBa IIP Bel cuMTaeTe yMECTHBIMH MCIOJIB30BaTh B OTHOIICHUSX C
nepcoHanioM Gupmbl? C MecTHbIME BracTssMu? C koHkypeHTamu? C J1e110BbIM cO00IIeCTBOM?

20. Kak ctpoutcs cucteMa «<KOMMYHUKaTUBHOTO MEHEPKMEHTa» C MOMOIBIO BepOATbHBIX
KOMMYHUKaIN?

21. Kakue cpenctBa Bbl M30epere Ui MOJATOTOBKM BBICTYIUIEHHS PYKOBOAMTENS (DUPMBI
niepes1 MePCOHAIOM, U Kakue — JUIs IyOJIMYHOTO TOKJIa/1a B OOIIECTBEHHBIX OpraHU3alusIX?

22. CocraBbTe IUIaH BBICTYIUICHHS PYKOBOAMTENS (UPMBI Ha BCTpEYE «3a KpPYIJIBIM
CTOJIOM» C TMpEJCTAaBUTEIsIMA OOLIecTBa 3alllUThl MpaB MoTpedutenei  (paboTHHKaMu
MYHHLUNAIBHBIX CTYKO, TPOPCOIO3HBIMU JEATEISIMN).

23. Kaxkue npodeccrnonanpHble oprannzaimy PR-crieranictoB npencrasieHsl B Poccun?

24. C xakoro MOMEHTa BpEMEHH MOXHO T'OBOPHUTH O cTaHoBieHnH PR B Poccun?

25. B Poccum mpezacraBieHo OONBIIOE KOMMYECTBO AaCCOIMAIMKA IO  CBSI3SIM  C
OOIIIECTBEHHOCTHI0. B ueM ux 0CHOBHOE MpeTHa3HaYeHue?

26. [louemy PR BbICTymaer kak palMOHAIBHO  CTPYKTYpUPOBaHHas  CHCTEMa
KOMMYHHKAIIHIOHHOTO 00€CTIeUeHHUs! IeATeIbHOCTH OpraHu3aum?



27. Ot 4Yero 3aBHCUT YCIIEX KOMMEPYECKOW AEATENPHOCTH MpPU HAJTMYMH MapKETOJOrOB,
cnermanucToB PR u pexiiambr?

28. Tlouemy yCHIIMIIOCH 3HAYEHHE OOIIECTBCHHOW PEMyTAlUy MPOU3BOAUTENCH TOBApOB H
YCIIYT B Pa3BUTHUH TOBAPHO-JCHEKHBIX OTHOIIICHHIA?

29. Ha oOecrieueHre dYero HampapjeHa KOHIICTITYaJbHAs JESATENBHOCTh IO CBSI3SIM C
OOIIIECTBEHHOCTHIO?

30. Kakosa crparernueckas 3axaqa PR?

31. Ot kakux ¢dakTopoB OYyAET 3aBUCETh AalibHEHIee pa3BuTre PR peiaka B Poccun?

32. Kakwue npodeccronanpHbie opranusaiun B cgepe PR Bam 3HaKOMBI?

33. Uto 03HauUaeT TEPMUH «IIeJIeBasi TPyNay («IIeaeBas ayIuTopus»)?

34. Bxomsat mu CMU B nienesbie ayauropun? [louemy?

35. Kakue cnienmanusupoBannbie PR-otpaciu Bbl 3HaeTe?

36. Pa3bepute 1 oOBSCHUTE KaKAbIA 31MeMeHT u3 ompexaeneHus PR, manHoro B 2012 r.
PRSA: «CBsi3u ¢ 00IIECTBEHHOCTBIO — 3TO MPOILIECC CTPATErHnYecKOd KOMMYHHUKAIIUU, KOTOpas
CO3/1a€T B3aMMOBBITOJTHBIC OTHOIICHHS MEYKTY OPTaHU3AIMSIMH U OOIIECTBEHHOCTHION.

37. Kaxoa nenesas aynutopus koprnoparuBHoro PR? CocraBeTe ciMcok.

38. Kakoga meneBas aymuropus PR B cdepe 3npaBooxpaneHnus? COCTaBbTE CIIHCOK.

39. Ectb nu obume ueneBble TPYHIbl Yy OIaroTBOPUTENLHOrO (DOHIA, 3aHHUMAIOIIETOCs
poOJIEMON OJMHOKUX MOKUJIBIX JTFO/IEH, U MyCOPOCKHUTATEIBHOTO 3aBoAa? OO0CHYyMTE.

40. KakoBbl cxozcTBa M paznuuus oTpacieli PR B cdepe BBICOKHX TEXHOJOTHH M CO-
[IUATTHHBIX KOMMYHHUKAIIMHA — TI0 33/1a4aM H IIeJICBBIM ayTUTOPUSIM?

Tema 2. IT4eckue u npaBoBbie peryasaTopsl PR-nesarenbHocTH. OcobeHHOCTH
POCCHIICKOI0 U MEKIYHAPOIHOI'0 3AKOHOAATE/IHLCTBA
HNuauxarop nocruxenus: I1K-4.5.

1. B yewm 3axiouaercs MOHSATHE NPABOBBIX HamnpasieHuil B PR-nesrensHocT?

2. Kakumu OCHOBHBIMHM 3aKOHaMH JIOJKHBI PYKOBOJICTBOBATHCS CHELUAIMCTHI MO CBSA3SIM
C 00IIECTBEHHOCTHIO?

3. Yro npeacTaBistoT co00 MEXIYHApPOIHbIE CTaH/IapThl KayecTBa?

4. Yr0o Takoe 3THYECKHE KOJEKChl M KaK OHHU OCYLIECTBIISIIOT CBOIO PETYISITUBHYIO
byHKUIMIO?

5. Jna xkakux uened ciayxurT OOIIECTBEHHas CepTU(UKAIMs CIEHUATUCTOB U
opraHu3anuii, npogeccCHoHaIBHO 3aHMMatroIuxcst PR-nesrensHoCcThio?

6. KakoBbI 0cHOBHBIE TPO(ECCHOHATBHBIE Ka4eCTBa CIIEUAINCTOB 1Mo PR?

7. Kakue crienuaaucTsl He0OXOIUMBI KOMIIAaHUH 1 oTAen0B PR?

8. Jlomxken mu PR-crieruaimcT yauThIBaTh 00IIEeCTBEHHBIC HOPMBI Mopayu? [Touemy?

9.  Yro BXOAUT B 003aHHOCTH MpeCC-CeKpeTaps KOMIaHUH?

10. Yo mpexcTaBisieT co00i KOPIIOPATUBHAS COLTUATBHAS OTBETCTBEHHOCTH?

11. B dem 3akirouyaercs B3aHMMOCBS3b MEXKIY KOMIIaHUEH, OOIECTBOM M Pa3IMYHBIMU
3aMHTEPECOBAHHBIMU CTOPOHAMHU?

12. Yo Takoe aBTOpckoe npaso? Jlaiite onpeaeneHue.

13. Krto Moxet ObITh IpaBooOIIagaTelIeM aBTOPCKOTO TpaBa?

14. Yo B Poccuu siBisiercst 00bEKTOM aBTOPCKOro npasa’?

15. Yepes ckonbko et B Poccun 3akaHuMBaeTCs I€HCTBUE aBTOPCKOTO MpaBa Ha OOBEKT
aBTOPCKOTO mpasa?

16. Kak m Korjma TO POCCHHCKOMY 3aKOHOAATEIBbCTBY JOITYCKAECTCSl HCIIOH30BAHUE
00BEKTOB aBTOPCKOT0 MpaBa 6e3 coryiacusi aBTopa U 03 BBIILIAThl aBTOPCKOTO BO3HATPAXKICHNUS ?

17. Kaxkue ocHoBHbIe TpuHIIUTTEI KCO MOXXHO BBIICTUTH?

18. U3 kakux 3TanoB CTpOUTCS Ki1accuueckas cxema rnporpamm KCO?

19. Kakue d¢opmbl OIaroTBOPUTEIBHON IOMOIIM  HCHOJB3YIOTCS  COBPEMEHHBIMHU
KOMITaHUSIMU ?



20. Kakue (QyHKIMH BBIIONHSIOT NPOQECCHOHANBHBIE OOBEIMHEHMS CHELUAIHCTOB IO
CBSI3IM C OOILIECTBEHHOCTHIO?

21. Kakue ocHoBHbIe npodeccroHansible PR-00bequuenuns cymectByor B Poccuu u 3a
pyoexxom?

22. Kaxumun HOPMaTUBHBIMU NPAaBOBBIMH  JIOKYMEHTaMH PYKOBOJICTBYIOTCSI
npodeccruoHanbHbie PR-00bemuHeHNS?

23. Yo Takoe (haHIpaii3uHT ¥ YeM OH OTIIMYAeTCs OT OJaroTBOPUTEIHLHOCTH?

24. Yro Takoe miaruar?

25. Yo Takoe kieBeta’?

26. Yto Takoe HemoOpOCOBEeCTHAS KOHKYPEHITUS U KaKOBBI €€ (pOopMbI?

27. Yto TaKoe HOPMbI KOMILTAeHC?

Tema 3. Texnosnorus u cogep:xxanue PR-nesare1bHocTH
HNuauxarop nocruxenusi: IK-4.5.

1. B uem oTnnuuTeNbHbIE OCOOEHHOCTH TaKUX MEAMAKaHAJIOB, KaK TEJIEBUJICHUE, Tpecca,
panuo, UnTtepuer?

2. Kakue B! pekiiaMbl Ha TENEBUJICHUU BaM U3BECTHbI?

3. HazoBure 6a3oBbie PR-moxkymentsr B otHomenusix co CMU. B yem ux ornmums u
npeumy1iecTa?

4. Kakue CTpyKTyphl areHTCTBA BKJIFOUEHBI B IPOLIECC MEINATIIAHUPOBAHUSA?
Kaxwue 3Tarnsl BXOJAT B cOCTaB pa3pabOTKH BHYTPHAr€HTCKUX TEXHUUYECKUX 3a/laHui?
Uro nonumaercs nox BHemHuMu PR-1okymenTamu?
Kaxwue cyiecTByIoT cpeicTBa Ui U3MEPEHUs] MOLITHOCTH CPEJICTB peKJiaMbl?
Uro coboii npeacTaBisieT pa3Mep TUpaxka?
Kaxoe ObIBaeT pacnpocTpaHeHue u3iaHui?

10 Cy1ecTByeT JI 3aBUCUMOCTb CPETHEH BEJIMUMHBI TUpaXka OT KaTerOpUu U3J1aHus?

11. Yo Takoe *ypHaIMCcTHKA?

12. Kax Ha3bpIBaeTcsl MPOIECC BIUSHUS 3aMHTEPECOBAHHBIX TPYII HA TPHHATHE PEIICHUN
BJIACTHBIMU CTPYKTypamu?

©ooNo O

Tema 4 Opranusauus PR-nesteibHocTH
Nuaukarop nocruskenusi: [K-4.5.

1. Kakue npodeccroHanbHble KOMIETEHIIMU ecTh y PR-crnenuamicTos, padoTaolMX B
POCCHICKMX KOMITaHUSIX?

2. B xaxux opramzanmoHHBIX Gopmax ocymiecTsisiercs PR-nesrensHOCTH?

3. B uem opranmzanmonHoe otnunuue PR-otaena u mpecc-ciry:k0b1?

4. KakoBa crangapTHas cTpykTypa PR-otmena?

5. Yro BxoguT B 3agauM pykoBoguteneid PR-oTnenoB, ecnu KOMIIAHMS HaHMMAaeT
areHTCTBA Ha UCIIOJTHEHHE PaboT?

6. C xakoro MOMeHTa BPEMEHH MOYKHO T'OBOPUTH O CTAHOBJICHUH BBICTABOYHOTO OM3HECa B
Poccun?

7. KakoBbl ocHOBHbIE (pyHKIIMU PR-areHTcTB?

8. Kaxkwue srambr HeoOxomiMo nipoiTH Ut BeIOopa PR-arentcTBa?

9. Kakosa cranmaprHas ctpykrypa PR-arenrcrsa?

10. B uem oTiumMe OpraHu3anuoHHON CTpYKTYphl PR-arenTcTBa n PR-oTnena?

11. Kaxue ¢pyHkunu Beinoisser ppout-opuc PR-arenrcrsa?

12. Kaxwue ¢pyHKumu BeimoiHseT 09k-oduc PR-arenTcTa?

13. Onumure drtamel B3auMmonelictBust PR-arenrctBa m PR-ormena, ecimm xoMmaHus
HAHUMAaeT areHTCTBO Ha UCTIOJIHEHUE padoT.



14. B Poccum mpencraBieHO  OONBIIOE  KOJMYECTBO areHTCTB IO  CBA3SIM  C
00I1IeCTBEHHOCTBI0. B ueM ux ocHOBHOE npeHa3HaYeHue?

15. Kakyto ponb urparot xypHanuctel B PR-nesrensnoct?

16. KakoBbI OCHOBHBIE HAIIPABJICHHS JCSITEIPHOCTH MEHEKepa 1o padote co CMU?

17. Tlouemy PR BbiCTymaer Kak palUMOHAIBHO CTPYKTYpHUpPOBaHHAas  CcHCTEMa
KOMMYHUKAIIUOHHOTO 00€CIIeYeHus JeSITeIbHOCTH OpraHu3aluu?

18. KaxoBsl npodeccronanbubie 00s13anHOCTH PR-crienuanucra?

19. B kakux nensix co3garoTcs MopTajibl U CAUThI C MPEATIOKEHUSIMH 171 (hpustaHcepoB?

Tema 5 UncTtpymenTsl PR-1esaTebHocTH: cBsizu co CMMU u opranu3amnusi COObITHIA
HNuauxarop nocruxenus: I1K-4.5.

1. Cpenaiite Temarndeckyro moaoopky undopmarmu n3 CMU mo uHTEpecyromeMy Bac
BOIIPOCY (HOBOBBE/IEHMS B MaloM OHW3HECE; M3MEHEHHMsS MAapKETMHIOBOM MOJUTUKU Kakoil — ToO
(bupMbI; MEpHI BIIaCTEH MO IEPECTPONKE MOCKOBCKOM TOPTOBIIH U T.I1.)

2. Haiigurte B npecce HECKOJIBKO PEUTHHIOB TOBapoB M yciyr. [Ipu ux ananusze odoparure
BHHMAHHE HA METOAUKHU UX COCTaBJICHUs. J{aliTe CBOI KOMMEHTapHIA.

3. CoOepure wMatepuan g HoBocTell o Bameil ¢upme. Ilpemioxkure BapuaHThI
NPOJIOJDKEHHS HHTEpeCyIolIel (hupMy TeMbI B TIpecce.

4. TloaroroBbTe KpaTKUH TEKCT BBICTYIUICHUS! OTBETCTBEHHOT'O paOOTHHKA (PUPMBI B CBSI3U
C «HEILUTAaTHON CUTYyalue» (pe3KuM aJIeHUEeM Kypca aKLMi; BUSUTOM HAJIOTOBOM MOJIMIMK B ouc
(bUpMBI; CKaHIATIOM BOKPYT 3a0pakOBKM APTUH BBIITYCKAEMBIX WIIM pean3yeMbIX (PMPMOI TOBapOB
U T.IL.).

5. Kakue knaccruukanoHHble IPU3HAKK BBICTABOK CYIIECTBYIOT B HACTOSILEE BPEMs B
Poccun?

6. Yro Takoe Media Relations? [laiite onpenencHue.

7. Ilepeuncnure ocHoBHbIE THIIBI CMU.

8. KaxkoBbl ocHoBHbie mpaBuna Media Relations, mo3Bossironme Bam OBECTH CBOE
coobmenue Ao myonukaruu B CMU?

9. Kakue oCHOBHBIE MHCTPYMEHTHI MIOCTPOEHHS JOJITOCPOUHBIX OTHOUIEHHH co CMU gbl
MOXETE MEPEUUCITUTD?

10. Yo coboil mpecTaBIsIOT AETI0BBIE U IIPECC-MEPONPUATHS?

11. Kakue 3a1auu MOXKET PELIUTh Npecc-KOHpepeHIIns?

12. Kaxwue Tunsl npecc-MaTepranoB MOTYT ObITh HOATOTOBIIEHBI K MPecC-KOH(pEPEHIINN?

13. Kakwue npyrue ¢popmarsr padotsl co CMU, kpome nipecc-KoH(epeHInH, BBl 3HaeTe?

14. Hammmmre mpecc — penu3 Mo BaKHOMY JJIsl Bamied ¢pupMel Borpocy. Jlokakure, 4To
3TO — MaTepuall BBICOKOM CTENEeHN TOTOBHOCTH JUIsl myonukarmu B CMU.

15. B uem ocoOeHHOCTH PabOThl ¢ COTPYIHUKAMH Paalo U TEIEBUICHHUS, MPUTIIAIICHHBIX
Ha Mpecc — KOHPEPEHITHIO?

16. KaxoBbl 0COOEHHOCTH PEIN30B B COLUATIBHBIX CETSX?

17. J1yis yero HEOOXOUMO MEPOTIPUSITUE KPYTIIBINA CTON?

18. Kakue mpaBoBble 3aKOHOJATENbHBIE AKThl HMCHOJIB3YIOTCS B pabOTe BBICTABOK MU
ApMapoK?

19. Kaxwue 3a1aui MOKHO PEIIUTh Yepe3 OPraHu3aIrio COOBITHIA?

20. Yem ommuarorcst uHTEpecH IenoBeix CMU ot obmenomutuaecknx CMIN?

21. Yewm omimuarorcst uHTEpech odmmenonurnaeckux CMU ot rsHueBsix CMUN?

22. Yewm omimuarorcst uHTepech neyatabix CMU ot uateprer-CMIU?

23. Tlouemy HeoOxomuMmbl criermMeporpusTus st npencrasurened CMU u  neneBbIx
ayJUTOPHIA, KAaKOBBI UX IIEJIH U 3324’

24. CocraBbTe npecc — penu3 s cooduienust B CMU o nosiBieHrr HOBOrO TOBapa Bamiei
(bupMbI (BBEICHUN HOBBIX YCIIYT).

25. Kro yuactByet B Opucunrax?



26. U3 xakux cocTaBisrommx oopasyercs OpeHn Oyk?
27. TloueMy MOTy4YHIM OTPOMHOE PacCHpPOCTPAHEHHE OJIOTH U COIMATIbHBIE CETH?
28. Yewm orimuaercs mpecc-KoH(epeHIrs 0T Mpecc-3aBTpaka’? OTan4ue caiita u oora?

Tema 6 Ouenka ki4eBbIX noka3areleii dppexrtuBaoctu (KPl) PR-gesTenbHOCTH
HNuauxarop nocruxenus: IK-4.5.

Kakwue 3agaum pemaet ornienka s dexruBHocTH PR-nestensHOCTH?
Uro Takoe «BOPOHKA MPOAANK»?
UYro npencTapiseT co00M aHATMTHYCCKUHN OTIeT?
Uro Takoe MOJZEINb «U3MEPUTEIBHON JINHEUKN»?
U3 yero cocToUT IUKII MpoLiecca MJIaHUPOBAHKUS, UCCIIEIOBAHUMN U OILICHKU?
SIBISIOTCST T METMAMOHHUTOPHHT M TMPECC-KIUMIIMUHT BaXXHBIMH COCTaBIIsitonmMu PR-
aHaJM3a ¥ MapKETUHTOBOTO UCCIIEIOBAHUS?

7. B uem cocrout mojiens onieHku PR-aearensnoctn Maknamapsi?

8. Kakue mMeTo/ipl OIIEHKH IPUMEHSIOTCS, €CITH HY>KHO OLEHUTh U3MEHEHHUS B OTHOIIICHHH (B
Mojienu MakHamapsr)?

9. Yro asigerca koamuectseHHbIM KPI PR-nestennsrOCTH?

10. Yro sBnsercst kauecTBeHHbIMU xapakTepuctikamMu KPl PR-nestensrocTr?

11. Yo Takoe nmokasarenb AVE, Kak OH pacCUUTBHIBACTCS, B YEM €r0 HeAOCTATKU?

12. Yo Takoe PR Valued

13. Yro takoe ROI u kak oH paccunThiBaeTcs?

14. HazoBute ocHOBHBIE TIOKa3aresu s dexriuBHocTH PR-1eiicTBuril Bo Bpemst Kpuzuca.

15. B gem cocrout ocobeHHOCTh orieHKH 3 dektrBHocTH Digital-PR-koMmyHuKarmii?

16. Uro Takoe NEHCTBEHHOCTh IMYOJHMKAIMU PEKIAMHBIX OOBSBICHUN pEKIaMoOJaTeNs B
CMIN?

IS

Tema 7 Bynyuiee PR. HoBble TeHIeHIIMU ¥ TEXHOJIOTHH
Nuaukarop nocruskenusi: [K-4.5.

1. MoXHO 1M BBISIBUTH NPEANOCHUIKA B TOMY, YTO B Ompkaiimem OynymieMm pbiHOK PR
npeB30iizieT o o0beMaM peIHOK pekiambl? KakoBbl oHM?

2. 3naunmocTb kakux kananoB (Paid Media, Earned Media, Owned Media, Shared Media)
Oyner pactu B Onukaiiye roJpl v nouemy?

3. Kaxuie 3 npHBEICHHBIX B TJ1aBE TPEHIOB MPEICTABISIFOTCS BaM HanOoJiee BaKHBIMH U
noyemy?

4. Kak BbI 1ymaere, ouemMy JIMAepaMy MO YBEIWYEHUIO 3HAUUMOCTU B OV KaMIIME TO/bl
ABISIIOTCA ~ OOpa3zoBaTebHbIE TPOeKThl KommaHuil (73,3%) W TPOEKTHI, OTpa)karolye
KOPIOPATUBHYIO U COLHATIBHYIO JesITeNbHOCTh Kommnanuii (80%)?

5. Kaxue 13 He yNOMSHYTBIX B JIAaHHOU IJIaBe TPEHJIOB BbI CUUTACTE BAKHBIMH IS PA3BUTHS
PR?

Kpurtepun oneHku pe3yJibTaToB co0ece OBAHNS:

1 6ann - oLEHHMBAETCsl OTBET, KOTOPBIM MOKa3bIBAET MPOYHbIE 3HAHHMSI OCHOBHBIX IMPOILIECCOB
U3y4aeMoil MpeaAMEeTHOW 00JacTH, OTIMYaeTcs TTyOMHOW M TOJHOTOM PAaCKpBITHS TEMBI, BIajecHHUE
TEPMUHOJIOTMUECKM aMapaToM; yYMEHHE OOBSICHSTH CYIIHOCTb, SIBICHHH, MPOLIECCOB, COOBITHIA,
JIeT1aTh BBIBO/IBI M 0000IIEH!S, 1aBaTh apryMEHTUPOBAHHBIE OTBETHI, IPUBOIUTH IPUMEPHL; CBOOOHOE
BJIa/IEHHE MOHOJIOTUYECKOH PeUbl0, TOTHYHOCTh U MOCIIE0BaTEIbHOCTh OTBETA.

0,8 6a1a - OLEHUBACTCS OTBET, OOHAPYKUBAIOIIMI TMPOYHBIC 3HAHUSI OCHOBHBIX IPOIIECCOB
W3y4aeMOW MPEIMETHONW 00JIacTH, OTJMYACTCS TJIYOMHOW W TIOJHOTOM PACKPHITHS TEMBI; BIIaJICHUE
TEPMUHOJIOTMYECKUM allapaToM; YMEHUE OOBSICHATh CYIIHOCTb, SIBJICHHH, MPOLIECCOB, COOBITHIA,



JIeJ1aTh BHIBOJBI M 0000IIEHNS, 1aBaTh apryMEHTUPOBAHHBIE OTBETHI, IPUBOIUTH IIPUMEPHL; CBOOOHOE
BJIaJICHUE MOHOJIOTUYECKON PEYbIO, JJOTUYHOCTD U MOCIIEA0BATENBHOCTh OTBETA. OTHAKO AOIyCKaeTCs
O/IHA - IB€ HETOYHOCTH B OTBETE.

0,6 6a/1a - OLIEHUBACTCSI OTBET, OOHAPYKUBAIOLIMI MPOYHbIE 3HAHUSI OCHOBHBIX IPOLIECCOB
U3y4aeMOil MpEeIMETHON OONACTH, OTIMYACTCS HEAOCTATOYHOM IITyOMHOM M TIOJHOTOM PACKPBITHS
TEMBI; BJIaIeHUE TEPMHUHOJIOTMUYECKUM alapaToM; yMEHUE OOBSCHATh CYLLIHOCTb, SBJICHUH, IIPOLIECCOB,
COOBITHH, JeNaTh BBIBOJIBI M OOOOIIEHMS, HEIOCTATOYHBIM YMEHHEM JaBaTh apryMEHTHPOBAHHBIC
OTBETBI, IPUBOIUTE IIPUMEPBIL; BIIaJICHUE MOHOJIOTHYECKON PEYbl0, JOTUYHOCTD U MOCIEN0BATEIBHOCTD
OTBETA.

0,4 0a/u1a - OLICHMBAETCS OTBET, CBHICTEIBCTBYIOIIMN B OCHOBHOM O 3HAHMU IIPOLIECCOB
U3yJaeMOi TIpeIMETHOI 00JIacTy, OTIMYAIOIIMIACI HEAOCTATOYHOM TITyOMHOM M TIOJIHOTOW PAaCKpPBITHS
TEMbI; 3HAHHEM OCHOBHBIX BOIIPOCOB TEOPHH; €11a00 C(hOPMHUPOBAHHBIMM HaBbIKAMM aHAJIN3A SBICHUM,
MPOLIECCOB, HENOCTATOYHBIM YMEHHMEM JaBaTb apryMEHTHPOBAHHbBIE OTBETHI M MPUBOIUTH IPUMEPEL,
HEJOCTATOYHO  CBOOOJHBIM  BIIAJICHMEM  MOHOJOTMYECKOM  peublo,  JIOTMYHOCTBIO U
II0CJIE/IOBATENBHOCTBIO OTBETA. Jl0IyCKaeTCst HECKOJIBKO OMIMOOK B COAEP)KaHNH OTBETA.

0,2 0a/u1a - OLICHMBAETCSA OTBET, CBHUICTEIBbCTBYIOIIMN B OCHOBHOM O 3HAaHMU IIPOLIECCOB
M3y4aeMoM IpeIMETHON 00JIaCTH, OTIMYAIOLIMICS HEJOCTaTOUHOM ITTyOMHOM U MOJHOTOW pacKpbITHS
TEMbI; 3HAHHEM OCHOBHBIX BOIIPOCOB TEOPUH; €1a00 c(hOPMHUPOBAHHBIMM HaBbIKAMU aHAJIU3a SBICHUM,
IpoIeCCoB, HEAOCTATOYHBIM YMCHHCM JaBaTb apryMCHTUPOBAHHBIC OTBCTHI M IMIPHUBOAUTL IIPUMCEPHI;
HEZIOCTATOYHO CBOOOJHBIM BJIAJICHUEM MOHOJIOTHMYECKOH pEUblo, OTCYTCTBUEM JIOTUMHOCTH U
NI0CIIE0BATENBHOCTH. JlOIMyCcKaeTCsl HECKOJIBKO OIIMOOK B COZIEPsKaHUM OTBETA.



3agaHus 1715 TEKyLero KOHTPOJIA

Keiic-curyanuu 1no 1MCUuILIMHe

Tema 1. PR B cucreme cCOuMaAJIbHBLIX OTHOILICHUH
HNuauxarop nocruxenus: I1K-4.5.

Hexas kpynnas OOuieHanmoHaubHas KOMIIaHUSI IUIAHUPYET BBOJ B IPOM3BOACTBO HOBOM
JUHUM HOYTOYKOB C IIMTaHMEM OT HE3aBUCUMBIX OaTaped, a TakXkKe JIMHUM IOPTaTUBHBIX
KOMIIbIOTEPOB. [Ipennonaraercsa pa3BepHyTh HHTETPUPOBAHHYIO KOMMYHHUKAIIMOHHYIO KaMIIaHUIO, B
KOTOPYIO OyIyT BXOJUTh TAKHUE COCTaBHbIE YACTH, KaK JAEATENBHOCTh IO HAJAKHUBAHHUIO CBA3EH C
00ILIECTBEHHOCTbIO, a/IpECHasl MIOYTOBAsl pacchlikKa, IPOJABIKEHHE NPOJAX M pekinama. B 3amauy
JAHHOW KaMITaHUH BXOJSAT:

* O3HAKOMJICHHE OU3HEC-ayTUTOPHH C HOBBIM BUIOM TPOAYKIINY;

* NO3ULIMOHMPOBAaHNE KOMIIAaHUM Kak Jiujiepa B 00JACTH BBICOKMX TEXHOJIOTHH Ha pBIHKE
pa3pabOTKH ¥ POU3BO/ICTBA HOYTOYKOB/TIOPTATHBHBIX KOMITBIOTEPOB;

* YBEJIMUEHHUE MIPOJAXK U PHIHOYHOTO 000pPOTa KOMITaHHH.

Moskere m Bbl HApUCOBATh IPEIBAPUTENBHBIN MOPTPET LENEBOM ayAUTOPUHN A0 TOrO, Kak
HPUCTYIHTE K COCTABJICHNIO paboyvero miaHa nporpaMMbl MapKeTHHIOBON KOMMYHUKaIUU?

Kakoit Habop METOI0B ¥ TEXHUK MOXKET CITIOCOOCTBOBATH JIOCTHIKCHHIO TEJICH KOMITAaHUH?

Tema 2. JTuueckue W 1pPaBoBble peryasitopbl PR-mesatenbHocTH. OcobeHHOCTH
POCCHIICKOT0 M MeKTYHAPOTHOI0 3aKOHOAATE/ILCTBA
HNuaukarop nocruskenusi: [MK-4.5.

«3HAKOMCTBO € KOJeKCOM MPO(ecCHOHATBHBIX CTAHIAPTOB AaMePHKAHCKOro odmecrsa PR
(PRSA)»

Konekc mpodeccnoHambHBIX CTaHAAPTOB AMEPUKAHCKOrO OOILIECTBA MAOJIMK pPHIICHIIH3
(PRSA), pernaMeHTHPYIOLMI MPAKTUKy MaOIMK pUiIeHInH3, Obu1 npuHAT AccamOneeli PRSA B
1988 r. On 3amensier Koneke atuky, BcTynasmmii B feiicteue B 1950 r. 1 nepecMaTpuBaBILuiics B
1954, 1959, 1963, 1977 u 1983 ronax.

Jlexnapanys IpUHLINAIIOB

Unenbl  AmepukaHckoro  oOmiecTBa  HaONMK — PWIEHIIH3  OCHOBBIBAIOT  CBOM
npoeccuoHaIbHbIE IPUHIMITBI Ha (PYHIaMEHTAIBHOM LIEHHOCTU M JJOCTOMHCTBE JIMYHOCTH, UCXO/IS
U3 TOTO, YTO CBOOOHOE OCYIIECTBJICHHE TMPAB YeJIOBEKa, B YACTHOCTU CBOOOBI CIOBA, CBOOOIBI
coOpaHuii M CBOOOMBI IPECCHI, SBIAETCS OCHOBOIOJNArarommmMm uisd npaktuku PR. OtcramBas
MHTEPECHI KJIMEHTOB U paboToAaTeNel, Mbl 3asBJIsIEM O CBOEH MPUBEPKEHHOCTH LIENAM YIydIlIeHUS
KOHTaKTOB, B3aUMOIIOHMMAaHHUsI M COTPYJHMYECTBA MEXAY OTAEIbHBIMU JIMLAMM, IpyNnamd U
MHCTUTYTaMH Halllero OOIIecTBa, a TakKXkKe LEeNIM pPaBHBIX BO3MOXKHOCTEH OCYIIECTBIICHUS
JeATeTbHOCTH B Iipodeccru madIuK pHIeHIIIH3.

Mpi 00s13yemcst:

JleMoHCTpupoBaTh 00pa3ibl MPO(eCcCHOHATBHOTO TOBEJCHUS, XapaKTePU3YIOLIErocs
YECTHOCTBIO, TOYHOCTBIO, CIIPABEIITMBOCTBIO U BHICOKOW OTBETCTBEHHOCTHIO 110 OTHOIIEHUIO K 00-
IIECTBEHHOCTH.

CoBepIlIeHCTBOBATh CBOE HHAMBUAYAJIbHOE MAacTEpCTBO, TOBBIIIATH YPOBEHb 3HAHUM U
npoeccuoHaIbHBIE HaBBIKM Ha OCHOBE MOCTOSIHHOM HCCIIE0BATENILCKOM paboThl M 00pa30BaHusI.

Teepno mnpunepxuBatbes nonoxeHnit Kopekca mnpodeccroHanbHBIX CTaHIAPTOB B
NpaKkTUKe MadIuK puieniH3, npuaaToro Accamoneeir PRSA.

Konekc nmpodeccnoHanbHBIX CTaHAAPTOB B MpakTUKe Madauk puiedmins. [lepeunciennbie
HIDKE TIOJIOKEHUS TPUHATHI AMEPHKAHCKUM OOIIIECTBOM MAOIMK PUIICHILIH3 € LIENIBIO MTPOTaraH bl 1
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AKTUBHOTO BHE/IPEHHS BBICOKMX CTaHIAPTOB OOIIECTBEHHOW IEATEIHHOCTH U ITUKU TOBEICHUS
ynieHoB PRSA.

1. TIlpodeccuonanbhast nesrenbHOCTh wieHa PRSA  1okHa — COOTBETCTBOBATH
0O0I1IeCTBEHHBIM UHTEPECAM.

2. UYnen PRSA nomxeH ObITh 00pa3lioM CIEJOBAHUS BBHICOKHM CTaHJApTaM YECTHOCTH U
MOPSIIOYHOCTH, BBINOJHSASL BMECT€ C TEM CBOM OOS3aHHOCTM Kak TII0 OTHOIIEHHIO K
KIHEHTY(paboToaTeNt0), TaK U TI0 OTHOIIIEHHIO K IEMOKPATUIECKOMY IIPOIIECCY B OOIIECTBRE.

3. Unen PRSA nomkeH AeHCTBOBATH YECTHO I10 OTHOIICHUIO K OOILECTBEHHOCTH, CBOUM
OBIBIIMM M HBIHEIIHUM KIIMEHTaM (padoTojaTelisiM), a TakKe€ CBOMM KOJUIeraMm, MaMmsTys O He-
00XOIMMOCTH COOJIIO/IEHUS] IPUHIIUIIOB CBOOOABI MOMy4YeHUs] MHGOPMALMN U YBKEHHUS MHEHHIA
JIPYTUX JIFOACH.

4. UYnen PRSA nomkeH coOiroaaTh BBICIIME CTaHAAPThl TOYHOCTH W WCTHUHBI, M30eras
HKCTPABAraHTHBIX 3asBJICHUN WM HEKOPPEKTHBIX CPAaBHEHHH, a MPHU YINOMHHAHWU WACH U CJIOB,
NPUHAUISKAIIUX JPYTUM JIOIIM, 00513aTEIbHO YKa3bIBaTh MX UCTOYHUK.

5. Unen PRSA He JOMKEH CO3HATENBHO PAaCHpOCTPAHATH JIOKHYIO WM BBOMSIIYIO B
3a0myx1eHre NH(POPMAIIHIO; OH JOJIKEH MpHIIaraTh YCUIIHS K CKOpPEHIIeMY UCTIPABICHUIO OLIHO0Y-
HBIX 3asBJICHHUM, YTBEP)KJICHUI 1 KOMMEHTApHEB, 32 KOTOPBIE OH HECET OTBETCTBEHHOCTb.

6. Unen PRSA He noikeH 3aHUMAThCs JCSATEIBHOCTBIO, 1IEIb KOTOPOW 3aKIHYaeTcs B
HAPYIICHUH [ETOCTHOCTH KaHAIOB KOMMYHHKAIIMH FJIH TIPOLIECCOB YIIPABJICHUSI TOCYaPCTBOM.

7. Unen PRSA nomkeH ObITh TOTOB K OOHapoOAOBaHUIO MH(OpMAIMK O KIWEHTE WIN
paboToyarene, 0T IMEHH KOTOPBIX OH OCYILECTBIISIET KaKHe-THOO0 IMyOIMIHbIe KOMMYHHUKAITIH.

8. Unemn PRSA He d0DKEH TMOJIb30BaThCsl MPO(ECCHOHAIBHBIMA  BO3MOXKHOCTSMU
OTIETHHBIX JIAI] WM OPTaHU3AIUHA C TEITBI0 00CITYKHUBAHUS KAKOTO-JIM00 OOBSBICHHOTO CY/IeOHOTO
pa3OupaTenbCcTBa WM OCYIIECTBICHUS MPEICTABUTENHCTBA HA MOAOOHBIX CyIEOHBIX IMpoleccax,
JEMOHCTPUPYST TAKUM 00pa3oM CBOIO HE3aBUCHMOCTh M OOBEKTHBHOCTH, a Ha JieNie OOCTYKUBas
YbU-TUO0 Jpyrue, TaHbIe HHTEPECHI.

9. Unen PRSA He IOKEH TapaHTUPOBATh CBOEMY KIIMEHTY JOCTH)KEHHE OINPEIeTIeHHBIX
PE3yJbTATOB, HAXOIAIIMXCSI BHE HEOCPEICTBEHHOIO KOHTPOJISt 3TOTO CIIEIMAIIUCTA.

10. YUner PRSA He IOKEH MNPEACTaBISITh KOH(MIMKTYIOIIUE WIH KOHKYPHPYIOIIHES
UHTEpEChl, HE 3apy4yMBIIMCh IPU 3TOM SIBHO BBIPAKEHHBIM COIJIACHEM CO CTOPOHBI BCEX
3aUHTEPECOBAHHBIX JIMII, KOTOPOE OH JOJDKEH MOJTYYUTh JIUIIH MOCIE U3JI0KEHHST BCEX M3BECTHBIX
eMy (haKToB.

11. Ynen PRSA nomxkeH u30erath CHTYyaIlui, KOTAa TUIHBIE HHTEPECHI ATOTO CIEHAINCTA
HaXOJATCA WM MOTYT HaXOIWThCsA B KOH(IIMKTE C €ro o0s3aTeNbcTBAMU Iepell paboToiaTesem,
KJIMEHTOM WITH KeM-JTH0O0 eIie; B JII000M CITydae OH JIOJDKEH MPEABAPUTETIHFHO 03HAKOMUTD C ATUMH
CBOMMH MHTEPECAMH BCEX YUaCTHHUKOB.

12. Ynen PRSA He momkeH NpPUHAMATH JEHEKHOTO BO3HArPaKICHUS, KOMHCCHOHHBIX,
MO/APKOB M T. I. OT KOTo OBl TO HU OBLIO, 32 UCKIIIOYEHHEM KJIMEHTOB WM paboToaTelNeil, B YbUX
UHTEpecax OH paboTaeT; B JIOOOM CiTydae OH JIOJDKEH IMPEABAPUTEIHHO O3HAKOMHTH MX CO BCEH
U3BECTHON eMy MH(OpMAINEH U 3apYUUThCS UX COTNIACHEM, BHIPRKEHHBIM B SIBHOM (opMe.

13. Unen PRSA nomkeH TBEpIO CTOSATh HA CTpaKe MpaBa CBOMX OBIBIIMX, HBIHEIIHUX W
NOTEHIMAIBHBIX KIMEHTOB WM paboTojareneil Ha TailHy M HENPUKOCHOBEHHOCTh MX JIMYHOM
KU3HU.

14. Ynen PRSA He 10JKEH CO3HATENbHO HAHOCUTH YIIepO NMpohecCHOHANBHOM peryTalun
WU JIEATEITBHOCTH JIPYTOTo CIEIHAINCTA.

15. Ecin xakomy-mubo uneHy PRSA cTaHeT WM3BECTHO O HEITHMYHOM, HEYECTHOW WIIU
MPOTUBO3aKOHHOM JIesSTeIbHOCTH Jipyroro wieHa PRSA, B ToOM umciie W O HapymieHUH WM
MOJIOKEHUI JTAHHOTO KOJIeKca, OH 00s3aH Oe30TiiararelbHO MpPEelOCTaBUTh COOTBETCTBYIOIIYIO
uH(pOpPMAIIO KOMITETEHTHBIM OpraHam PRSA, KOTopble NMpearnpuMyT Mepbl, TPeIyCMOTPEHHBIE
nporenypoit, uznoxxenHoit B Crarbe XII PernmamenTa.
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16. Unen PRSA, mpu3BaHHBII B KayecTBE CBUJAETENS Ha CyldeOHOE pa3OMpaTeNbCTBO,
CBSI3aHHOE C TIPMMEHEHHEM TTOJIOKESHHUI HACTOSIIETO KOJEKca, 00s13aH SIBUTHCSI, €CIIU TOJILKO Y HETO
HET YBaXUTEIBHBIX IPUYMH ISl HESIBKU, TOATBEP)KICHHBIX CY/ICHCKON KOJIJIETHEH.

17. Unen PRSA nomkeH Kak MOKHO CKOpee TOpBaTh OTHOIICHUS C JIF0OOK opraHu3anyeit
WM JIMLIOM, €CJTM TaKHe OTHOIIEHMS TPEOYIOT OT HEro JEHCTBHMA, MPOTUBOPEYAIINX MOJIOKEHUSIM
HACTOSIETO KOJEKCa.

Bonpocs! u 3axanusi:

1. KakoBa ocHoBHas 3a1aua Kozexca npohecCHOHaNbHBIX CTaHIAPTOB AMEPUKAHCKOTO
obmrectBa [Tabmuk Puneitnins (PRSA)?

2. Kakue npodeccnonanbHbie kayecTBa nmpoBosriamaitcs B PRSA kak o0s3arenbabie?

3. Kakue nosnoxxeHus BaM 00JIbLIE BCEIO UMIIOHUPYIOT?

4. Kakue 1mojoXeHus Bbl Obl XOTEJN UCIOJIb30BaTh B paboTe?

5. C KakuMH MOJIOKEHUSIMU BbI TOTOBBI HOAUCKYTHpOBaTh? [Touemy?

6. IlombITaliTech naTh OLIEHKY JICHCTBEHHOCTH PUBECHHOTO KOJEKCa.

4. Opranms3amnusi PR-nesiteibHOCTH.
HNuauxarop nocruxenus: I1K-4.5.

Kommanus Universal Manufacturing Corporation pacnosoxena B ropoje ¢ S00-TbICSUHBIM
HaceseHueM B pailone Cpennero 3anazia. Ota OfHa U3 KPYIMHEWINNX KOMIIAHUHM B CTPAaHE COCTOUT U3
6 ThIC. pa0OTHUKOB U HAXOJUTCSI B MECTE CBOETO HBIHEIIHETO PACHOIO0KEHUS B TEUEHUE TTOCIIETHUX
50 ner. OHAKO, HECMOTPS HA 3TU PEKOPIHBIE IIOKA3aTENH, PYKOBOJACTBO KOMIIAHUHM I10JIAraeT, YTo
KOMIIaHHsl HEe JOOMJIACh BBLIAIOLIETOCS UMUJIXKA U HAIEKHOM peryTalui B MECTHOM COOOIIIECTBE.

PykoBoauTenb oTnena Mo CBs3sIM C OOLIECTBEHHOCTHIO MOJNy4yaeT 3aJaHHe IMOJArOTOBUTH
HOBbIM IulaH mpoBeneHus PR-meponpustuii Ha Omwkaiimmii ¢unancosbiii roa. Ilepas u3
BBIPAOOTAHHBIX €10 PEKOMEHAALMI 3aKIIFOUaeTCsl B TOM, YTOOBI MPOBECTH MCCIIEA0BAHUE TOTO, KAK
MECTHOE OOIIECTBO BOCHIPUHUMAET UMHJDK KOMITAaHHH.

Ecau Obl Bbl OBUIM PYKOBOAMTENEM OTAENA IO CBS35IM C OOIIECTBEHHOCTHIO JIAaHHOU
KOMIIaHWH, Kakhe He(OopMaln30BaHHBIE METOAbl MCCIIEI0BATENbCKOW pPabOTHl BBl CTAIU OBl
UCIIOJIb30BATh?

Kakwue 6omnee hopMann3oBaHHBIE METOIBI UCCIIEIOBAHUS MOTJIM ObI OBITH UCTIOIB30BaHBI JIsI
JaHHOH Hean?

Kakoro pona nngopmaniyst 06 uMu ke KOMIAHUU JTOJDKHA OBITH coOpaHa?

Tema 5 Uuctpymentsl PR-nestesibHocTH: cBsizu co CMMU u opranu3anus co0bITHii
HNuauxarop nocruxenus: I1K-4.5.

3umbabBe B IOkHOW Adprke XoueT mnpuBieyb OOJbIIE HHOCTPAHHBIX TypHCTOB. Ee
TYpUCTUYECKass MHAYCTPUS XOPOIIO pPa3BUTAa, a B CTPaHE €CTh PsJ MPHBJIEKATEIbHBIX OOBEKTOB.
Cpenu HuX — Bojonaa Bukropus, HalMOHANBHBIN Mapk XBaHre, pa3BaiuHbl Benrkoro 3umbadse,
BOCTOYHOE Harophbe, a TAKKe 3aMe4aTe/IbHbIE HAPOIHBIE HCKYCCTBO M PEMECTIA.

Bamie areHTcTBO MO CBSI3IM C OOLIECTBEHHOCTHIO HAHATO JISi TOTO, YTOOBI IIMPOKO
OIOBECTUTh AMEPUKAHCKHI PHIHOK O 3MMOa0BE KaK O KEIaHHOM JUIsS TYPHCTOB MECTE.

Kakue kmroueBbie rpymibl MyOavKH Bbl OyJeTe MbITaTbCs MPUBJIEYb U KaK Bbl OyJeTe uX
CETMEHTUPOBATH?

Kakne KoMMyHHKallMOHHBIE CTPATETUH U COOOLIEHUS BbI IPUMEHUTE?

Kaxkue Bugst CMU Gynyt Hanbosee moaxo s ImiuMu JUTs BaluX Heei?
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Tema 6 Ouenka ki04eBbIX noka3aredeii d¢ppextuBaoctu (KPl) PR-gesTenbHOCTH
HNuauxarop nocruxenusi: IK-4.5.

«PR-conpoBo:kaenne npoexta «LleHTp MakpodkoHoMuYeckux uccienopanuu FOHomax»:
OTKPBITasi MAKPOIKOHOMHUKA»

Ha mnporsoxkennn mHorux et «FOHUKOH» HEM3MEHHO 3aHMMAeT MEPBYK0 CTPOYKY B
pEeNTHHrax KpYyMHEWIINX ayAUTOPCKUX M KOHCYIbTaUMOHHBIX (upMm Poccun. B «OnukoHe»
pabotatot cBbiiie 700 yemoBexk.

B 2000 u 2001 romax xypran «Kommanus» Ha3bBal « OHUKOH» KOMIIaHUEH roga B cepe
ayaura u koHcanTtunra, B 2001 rogy — 3a JOCTHXKEHHS B 0071aCTH MAaKPO3KOHOMHKH.

[IpoGniema, mocTaBieHHAs! iepe]] UCTIOTHUTEISIMU

B 1999 romy B crpykrype «tOHuKOHa» ObLT 00pa3zoBaH [Jenmp MaKpOIKOHOMUUECKUX
uccnedosanuil. K cepenune 2000 roa 3aBepIiiics MOIrOTOBUTEIBHBIN 3Tall €r0 CO3/IaHMs, U TIepe/T
PR-nmonpaznenenuem «tOHrkoHa» u crierpanuctamu LlenTpa Oblia moctaBieHa 3aqaua B KOPOTKUE
CPOKM ¢ MHUHHMAaJbHBIMHU 3aTpatamu co3nate LIMOU o6pa3 omHoro m3 Hamboiee aBTOPHTETHBIX
SKCHEPTHBIX WHCTUTYTOB B 00JaCTH MaKpOIKOHOMHKH. 32 OPUEHTHUD <ITyOIUIHOCTHY OBLTH B3STHI
OkcnepTHbIi HHCTUTYT EBrenus fcuna, MHCTUTYT QUHAaHCOBBIX HMccaenoBaHuil AHapes BaBuiosa,
Bropo skoHOMHYECKOro aHaimu3a BO riaBe ¢ EBrenuem ['aBpuiieH- KoBbIM. B TO xe Bpems [uist
peamm3anmu  PR-mpoekta [IMOU Oputa paspaborana mporpamma B3ammojeictBus co CMU,
NPUHIMITHATBHBIM 00pa30M OTIMYAIOIIASCS OT YIIOMSHYTHIX BBIIIE HHCTUTYTOB. | 1aBHOE OTIMYKe
—— TIOJTHAsI OTKPBITOCTH MH(OPMAIHH.

Yuuxanvnocmo npoexma cocrout B ToM, uro [IMOU «¥Onu- kon» cran neproit B Poccun
HE3aBUCHMOM HKCIEPTHOM OpraHM3alvel, aHaTM3UPYIOmend OOIIEIKOHOMUYECKYI0 CUTYalluI0 B
cTpaHe Ha MakpoypoBHe. CyiiecTByroas He3aBUCUMOCTh 1o3Boisier [IMOU «HOHukon» 1aBaTh
OOBEKTHBHYIO OIICHKY CHTYallid B OCHOBHBIX c(epaXx SKOHOMUKM M MPOMBIIIICHHOCTH |
yKa3bIBaTh Ha HanbOoJiee 3HaYMMble HaOMojaemMble TeHAEHIMU. Bee rccnenoBanys NpoBOISTCS Ha
ocHoBaHuM JaHHbIX ['ockomcrara, I'TK, banka Poccun u npyrux opunmanbHbIX HCTOUHUKOB. TeM
HE MEHee BbIBOJBI U OlLeHKHM crnenuanuctoB [IMOU «HOHMKOH» 3HAYMTENBHO OTJIMYAKOTCS OT
KOMMEHTapHeB OQUIIHATIBHBIX U MOTyOo(pUIIMAIBHBIX IKCTIEPTOB. B mepByro ouepenp 13-3a TOro, 4ro
«HOHMKOH» B CBOMX HCCIIEIOBAaHHMAX pacCMaTpUBAET MPOOJIEMBI, allpUOPU 3aKPbIThIE JJIsI MHOTHX
AKCTIEPTHBIX HHCTUTYTOB.

IMOU «HOHUMKOH» BHUMATENBHO H3y4aeT TaKUE BOIPOCHI, KAaK BBIBO3 M BO3BpaT
POCCHIICKOTO KanuTaja, peajbHbli 00BeM 00s3aTenbHONM MPOAAXH BATIOTHOM BBIPYUKH,
UHBECTUIIMM B pEAIbHBIA CEKTOp SKOHOMHUKH, LIEHOOOpa30BaHME B OTIEIBHBIX OTPaCisX
NPOMBIIUIEHHOCTH, HampuMmep B Metawtypruu U TOK, peanbHbli Kypc pOCCHHCKOW BaIOTBHI,
COCTOsIHME OAHKOBCKOTO CEKTOpPa, COLMAIbHbIE MHIAMKATOPBI, a TaKXKE JAPYTrue BOIPOCHI, BasKHbIE
U1 OOIIIEeCTBA.

Bee wuccnenoBaHuMs HOCAT OTKPBITBI XapakTep W HANpaBisIOTCA B aApec OpraHoB
TOCYAApPCTBEHHOM BIIACTH, PETMOHAIBHBIX aJIMHUHUCTpALMM, KPYMHEWIINX POCCHUICKHX OH3Hec-
CTPYKTYD.

Pesymbratel uccnemoBanmii  [IMOU  «tOHuKOH» ceromHss BOCTpeOOBaHBI HE TOJIBKO
O0IIIECTBOM B JIMIIE CPEACTB MAcCOBOM MH(OpPMAIMU, HO M IPEACTABUTENSIMH OPraHOB BIACTH.
OneHKN HalMX 3KCIEPTOB HEOJHOKPATHO MCIOJIB30BAIM B CBOMX BBICTYIUICHHSAX IEpPBBIE JIMIA
rocyaapcrtBa, Ha wucciaenoBanuss [IMOU «tOHuKOH» cChUTAIOTCS PYKOBOAMTENIN PA3IMUHBIX
MHUHHCTEPCTB U BEIOMCTB.

3a moaTopa rojia CBOEro CyliecTBOoBaHUsA LIeHTp MakpOIKOHOMHUYECKUX UCCIIEN0OBAHUN CTal
OJTHUM M3 BEIYIIUX AKCIEPTOB B 00JIACTH MAKPOIKOHOMHUKH. DTOT yCHEX I10 MPaBY MPUHAIIEKHUT
TPYZOBOMY KOJUIEKTHBY LIeHTpa MakpOSKOHOMHUYECKMX HCCIENOBAaHUN BO IJIABE C JUPEKTOPOM
[IMBU E.B. Matpocosoii. Onpenenennsiii Bkiaan B yerex [IMOU Braecno n PR-moapaznenenue
«tOHMKOHAY.

Bpewms u cpoku ocymecTBiIeHus TpoeKTa
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PR-cocrasisironias npoekra craprosana B cepequne 2000 roa 1 npo1oipKanach B TEUCHHUE
Bcero 2001 roma. Hukakux mnpeanochbuloK [isi BO3MOYKHOTO 3aMOPAKMBAHUS MPOEKTA MOKA HE
CYLIECTBYET.

Hcnons3oBanHble ipreMsl U cpectBa PR

Ha srane moaroroBku PR-mpoekTa ObLIO MPUHATO MPUHIUITHAIEHOE PEIICHUE OTKA3aThCs
OT KakuX Obl TO HU ObUIO MyOJNMKAIMi HA KOMMEPYECKOW OCHOBE, MAKCUMAIILHO HCIIOb3Yysl BO3-
MOXHOCTH U TIpueMbl «0Oenoro PRy». DTo 1eneBas pacchuika MPecc-penu30B, JIMYHBIH KOHTAKT C
KQKIbIM U3 )KYPHAIMCTOB, MMITYIINX HA MAKPO3KOHOMUYECKYIO TEMAaTHKY, BEISICHEHUE UHTEpECa U
notpebHocTeit CMU B MakpoO3KOHOMUYECKOH HH(OpMALMM M UYyTKOE pEearupoBaHHE Ha 3TH
norpedHoctu. Hy 1 KOHEUHO ke, Mbl HEOTCTYITHO ClIeIOBaiM TiaBHOMY npuHimny PR: «Hukorna
HE OTKa3bIBall }KYPHATUCTY». JKypHAIHUCTBI BCETa MOTYT PacCUUTHIBATh Ha MPO(ECCHOHATBHYIO
MOMOIIIb HAIIIMX 3KCIEPTOB, YTO TOKE OTPA3UIIOCh HA OTHOLIEHUH ITpecchl K [MOU.

Bosneuennas aynuropus (Macrad mpoexTa)

ITo cBoeMy 0xBaTy MPOEKT ObLI pacCUUTAH HA YETHIPE ayAUTOPUU:

— obmepoccuiickyto (myonmkaiuu B «M3Bectusix», «Poccuiickoit razerey», «®unancoroit Poccuny,
Hurepdakce, [paiim-TACC, @unamapkere);

— MOCKOBcKYIo («Bemomoctuy, «I"azeray, «Bpems HoBocTel», «lIpoduiby);

— PErHoHaNbHYIO Ha MecTHOM ypoBHe («Cubupckuii nmocan» (Tromens), «Hopunbckue HOBOCTH,
«Beuepuuii HoBocubupck», «Jlemosoe [ToBomxkbe» (Bonrorpan), «Jlenosoit [lerepOypr» u ap.);

— 3apyoexnyro (Financial Times, La Tribune).

Onwucanue xoja MpoeKTa

[lepBbiM 3Taniom PR-kammnanuu, momumo oObsiBiaeHus o coznanuu [IMOU uepes mpeccy,
cTaja IMOJroTOBKa CEpUH MPECC-PEI30B Ha MAaKPOIKOHOMHUYECKYIO TeMaTuky. B 6a3y pacchuiku
Mpecc-penn30B ObUTO BKIIFOYEHO OOJNBIIMHCTBO HH()OPMAIIMOHHBIX areHTCTB, Ta3eT U )KypHAJIOB, a
Takxke OKoJo 80 perMoHaNbHBIX M3aHUM, aJpeca 3JIEKTPOHHOM MOYThl KOTOPBIX YAAJIOCh HAWTH
yepe3 lHTepHer.

XapakTepHo, YTO €CIM TEepBbIA  Mpecc-penu3  ObUI  TeperneyartaH — IIeCThIO
H(GOPMAITMOHHBIMU areHTCTBAMU, BUJIIMO BCJIEJICTBHE OIIPEIEIIEHHOW HOBU3HBI, TO BTOPOM MIpecc-
pemnu3, MOArOTOBICHHBIH CITYCTs [iBa JIHS, HE ObUT OMYOJIMKOBaH BOOOIIE — >KyPHAIMCTHI HE ObLTH
TOTOBBI K TOMY, YTO KOHCYJIbTAI[MOHHAS KOMIIAHMS, MTyCTh U BeayIas, Oy/leT CTOIb HACTOMYMBO
MIPETEH/1I0BaTh HA CEKTOP, IaBHO MOJIEIIEHHBIA MKy MATPAMH MaKPOIKOHOMUKH.

Jlanee nocnenoBai JUIMTENbHBIN pabounii ieproa, Bo BpeMsi kotoporo PR-noapasaenenue
«HOHMKOHa» BMecTe co cienuanuctamu LleHTpa yTOuHsIM, KaKhe TEMbl MHTEPECHBI )KYPHAINUCTaM,
Kakol Jo/kHa OBITh ONTUMAaJbHAs, Ha MX B3MNIAJ, (OopMa IMoJaud MaTepHhaia, yCTaHABIMBAIM
KOHTAKTBHI C )KYPHAJTUCTaMH, MUIIYIIIMMUA HA MAKPOIKOHOMUYECKYIO TEMATHUKY.

Jlornueckum 3aBepIlieHHEM I1epBOro 3tana crai nepexoa Mapku « L IMOU FOHUKOH» ¢ neHT
MH(POPMAIIMOHHBIX areHTCTB, KOTOPHIE yX€ PErYJSpPHO MPEAOCTABISLIM MECTO MMl COOOIICHHI
[IMDU, Ha cTpaHUIBI BEIYIIMX ICIOBBIX M OOIECTBEHHO-TIOJUTHUYECKUX Ta3eT, KYPHATUCTHI
KOTOPBIX CTaJId aKTUBHO MCHOJB30BaTh Matepuanbl [IMDOU, nnoraa naxe aenast «apeaBapuTelib-
HBIE 3aKa3bl» HA HHTEPECYIOLINE UX CBEICHHUSL.

CrnenyrommM, KayeCTBEHHO HOBBIM 3TalioM CTajlo Mpu3HaHue crenuanucto [IMOU B
Ka4yeCTBE TMOJIHOLIEHHBIX U YHHMBEPCAIbHBIX JKCIEPTOB B 00JaCTHM MAaKpOIKOHOMUKU. B obuiem
o0beMe MyOnuKaluii Bce OOMBIIYIO TOI0 3aHMMATH KOMMEHTAPHH U BBICKA3bIBAHUS COTPYIHUKOB
[IM3MU no obmuM npodiemam 3koHOMUKH. JKypHATUCTBI OTHBIHE BeromuHamu o [IMOU «FOuu-
KOH» HE TOJIbKO B JJHM BBIXOJIa OUEPETHOIO MPECC-PENN3a, a BKIIOYWIN SKCIEPTOB KOMIIAHUU B
Short-List cBorx «KOMMEHTATOPOBY.

Haxkoner, Tpetuii 1 mocieIHui Ha CEroIHAIIHUN AeHb dTan npuiiesncs Ha koHer 2001 roga.
Cpencrsa MaccoBoi HHGOPMAIIK CTaJIM BbIPAaKaTh TOTOBHOCTh MPEIOCTABUTH CBOM CTPAHHUILIBI JUIS
MacmTabHbpIx crareit skcreproB [IMOU. Hanpumep, «M3BecTus» omyOIrMKOBaIM MPOTrPaMMHYIO
cratbio aupektopa [IMOU Enenst MatpocoBoit «MOXHO JM H30€KaTh JOJATOBOTO KPU3UCA»
00BeMOM V3 TIOJIOCHI M cienanu 3akas emie Ha 8 — 10 mojo00HbIX MaTepraIoB.
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Ha ceromnsmnuii neHb cnpoc Ha aBTOpCKHE cTaThi 3kcneproB [IMOU 3HaunTensHO
MIPEBBILIAET MPE/JIOKEHHE.

dopmasbHbIE PE3YIIbTATHl PAOOTHI

B 2001 rony IIMOU «HOHUKOH» U €ro CeHUaIuCcThl YIOMUHAIUCH B rpecce 425 pa3. 1o
TOJBKO T€ «IOKYMEHTAJIbHO MOITBEP>KACHHBIC)» ITyOJIMKALMY, KOTOPbIE yaJI0Ch OOHAPYKUTh YEPE3
6a3pl nanHbIX «MHTerpym-TexHo» u «Htepuer Cekpiopu- TU3» (MOHUTOPHHT, YBBI, BKJIIOYAN B
ce0s He BCEe UCTOYHUKN).

XapakTepHO paclpenieieHie yIIoMUHaHU| 1o MecsiiaM. Ecim B stHBape — deppaie 2001
roga — B HauabHbIi niepuoa PR-kamnannn — [IMOU «OHuKoH» yrioMuHalICs B IIPECCe BCETrO
o 13 pa3, To OKe K KOHITY Tofla — B CEHTSI0pe — HOosi0pe — cBbiie S0 pa3 B MeCsIl.

O py6. 00 xom. 3a myOmukaruu B 2001 romy He OBUIO 3aluladeHO HHU OJIHOTO PYOJIs.
EnuncTBeHHbIE 3aTpaThl, KOTOphle (OpPMaTbHO MOXHO OTHecTH K PR-kammanuu, cBsizaHbl C
nonurpagpueit — nevarpio MmarepuaioB LIMOU B Tunorpaduu.

OT3bIBBI 3aKa34MKa O pe3yabTaTax

[loBbiieHHIO YPOBHSI M3BECTHOCTH U Yy3HaBaeMocT L[IMOW B 3HauMTenbHOW cTeneHH
CIMOCOOCTBOBANIA U OCYIIECTBIIsIEMas MapalIeNbHO 1IeJIeBasi PACChUIKA aHATUTHYECKUX MaTepUalioB
MBMU. Marepuanst [IMOU B npe3eHTalIMOHHOM PeXUME HANPABISUTMCH U HATIPABJISIFOTCS B ajpec
JNEUCTBYIONIMX U TOTEHLIUAIBHBIX KIMEHTOB «HOHHMKOHa», OpraHOB TOCYAAapCTBEHHOW BIIACTH,
pPETHOHATIBHBIX aJMHHUCTpaluii. B 0aze TaHHBIX, COCTABIEHUE U COIPOBOXKICHUE KOTOPOU TAKKe
ocymectBisger PR- monpasnenenue, Ha CETrOAHSANIHUMN JeHb 3Ha4uTcs okoino 700 ampecaros,
pacnosnoxeHHbix ot Kapenuu o Jansaero Bocroka.

Ha cerogusmnuit nenp [IMOU «¥OHHMKOH» TOTOBUT U pPAacChUIaeT MO MOANUCYUKAM
CJIEIYIOIME aHATUTUYECKHE MaTepUaIbL:

— MakpodsKOHOMHYECKHI aHAIM3 COCTOSIHUS U TEPCIEKTHB Pa3BUTHUS AKOHOMUKU Poccuiickoii
®eneparuu (4 BBITyCKa B TO1);

— Hudopmanmonnslii 6romsereHb «ToImIMBHO-IHEPTETUYECKUI KOMILIIEKC) (4 BBIITyCKa B FOA);

— Hudopmanmonnslii 6romerens «MeTamtyprudeckuil komiieke Poccuny (4 Biycka B ro);

— Nudopmarmonsslii 6rosierens «LleHs! u Tapudb (r010BOM BBITYCK).

VYpoBeHb ocBelieHus aesTenbHoCTH LleHTpa MakposkoHOMUYeckux uccienoBanuii B 2001
rojly MOJIHOCTBIO COOTBETCTBYET OXKHMJIAHUAM pykoBoauTenen «HOHHKOHa» U B KaKOW-TO CTENEHU
ux npesocxoaut. Ha gomo IIMOU ceroanst npuxoanTcst NPUMEPHO KaKA0E€ BTOPOE YIIOMHUHAHUE
«lOnnkoHay B mpecce.

B xone peanmmzammu PR-mporpamMel Obuta BBINOSHEHA €II€ OHA 3ajaya, MOCTaBJICHHAs
PYKOBOACTBOM KOMIIQHWH: HAJIQ)KEHO aKTHBHOE COTPYIHUYECTBO C TrazeToi «Benomoctuy, Hanbo-
JIee aBTOPUTETHBIM Ae10BbIM n3fanueM Poccun. B 2001 rony xomnanust « OHUKOH» yIIOMHHAIIACh
B «BenomocTtsix» 115 paz — Bo mHorom Omarogapst [IMOU.

B nmexabpe 2001 roma oxypHan «Kommanus» Hamucan: «AHamutukd LleHtpa
MaKpO3KOHOMHUYECKHX HCCIEI0BaHUM, cO3MaHHOTO «HOHMKOHOM», CTalll CAMbIMU LIUTUPYEMbBIMU
JOJIbMU B chepe KOHCAITHHTA B T€UEHHE MOCIESTHUX HECKOJIBKUX MecsIeB...» (PasHocToponHMe
KOHCYJbTaHThI, 17.12.2001).

Ha wnam B3mman, 5To jydmias oueHka paboTel Kak LleHTpa MakpoIKOHOMHYECKHX
uccrenoBanuii, Tak u PR-onpaznenenus «OHUKOHAY.

Bonpocs! u 3a1aHus:

1. B 4yeMm mpeumyIiecTBa U HEIOCTATKU pa3pabOTaHHOM MpPOTpamMMbl B3aUMOEHCTBHS CO
CMMUM? Onpenenure 30HY pUCKa.

2. KakoBel mpeumymectBa [IMOU  «tOHHMKOH» Tmiepen JIpyrUMU  SKCIIEPTHBIMU
WHCTUTYTaMU?

3. Uem «mogkymam» LleHTp  MaKpoOSKOHOMHYECKMX  HccienoBannii  «HOHUKOH
KYPHAJIMCTOB, IUIIYIIUX HA MAKPOAIKOHOMUYECKYIO TEMATUKY?
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4. Vcxons U3 TaHHBIX TEKCTa onpeaenuTe, kakue popmsl nmogaun PR-koMmyHuKarmii Obumi
HCIIOJIH30BaHBI IPH BOIUIOIICHNH JTaHHOTO TIPOEKTA B KU3HB? Y CTaHOBUTE, Ha KAaKOM 3Tare Kakaas
13 9TUX (HOpPM MMella HanOOIBIIN yCex.

5. Tlouemy popmanbHBIE pe3yabTaThl pabOThl M OT3BIBBI 3aKa3YMKa O pe3yJibTaTax paboTh
MPOEKTa OCHOBAHBI HA JIAHHBIX O TOM, Kak 4yacTo «HOHMKOH» YMOMHHAICS B Pa3UYHBIX HC-
Tounnkax CMUM?

6. [lompoOyiire oueHuTs AaHHyl0 PR-kamMmanumioo ¢ moMompio — KodhduimeHnTa
SKBHUBAJICHTHBIX PEKJIAMHBIX 3aTparT.

Kpurtepun oneHuBaHus aHAJIN32 1eJI0BBIX CUTYallli HA OCHOBE Kelic-MeTo/1a

1 6aJu1 - BBICTABIISICTCS CTYAEHTY, €CIIM OH MOKa3bIBAET OTIMYHOE BJIaJICHUE TEPMUHOIOTHEH;
OTJIMYHOE MOHMMAHUE IMOCTABJICHHOM 3a[1aud; NPEBOCXOJHBIA aHAIM3 KAaXIO0M W3 albTEPHATUBHBIX
TOYEK 3pEHHUS; OTIIMYHOE TOHMMAaHWE HIOAHCOB, MPHYMHHO-CIEACTBEHHBIX CBSI3€H; OTBETHl Ha
MOCTABJICHHBIC BOIMPOCHI 33JaHUSl TOJIYYEHBI, XOPOIIO AapPryMEHTUPOBAHBI; BBICOKAs CTEIICHb
CaMOCTOSITENILHOCTH, OPUTWHAJIBHOCTh B TMPEACTABICHUM MaTepuaia: MaHepe W3JI0KEHHs, I10
CIIOBapHOMY 3amacy, MeTaOpUYHOCTH; OTBET YETKO CTPYKTYPHPOBAaH W BBICTPOSH B 3aJIaHHOU
JIOTUKE; YaCcTU OTBETA JIOTMYECKH B3aMMOCBS3aHBL; JOCTATOYHOE BHHUMAaHHE YIEJIECHO MOABEIACHHIO
UTOTOB OOCYX/ICHHUSL.

0,8 Oannma - BbICTABISETCS CTYJACHTY, €CIM OH I[IOKA3bIBaeT XOpOILEe BJIaJCHUEC
TEPMHUHOJIOTHEH; XOpOoIllee TOHMMAHUE TIOCTABJICHHOM 3a7a4M; TONBITKU IPOBEACHUS aHaM3a
aTbTEPHATUBHBIX BapUAHTOB, HO C HEKOTOPHIMHU OIIMOKAMHU W YIIYLICHUSMU; XOpollee MOHUMAaHHe
HIOAHCOB, PUYMHHO-CIICICTBEHHBIX CBSI3€i; OTBETHI HA MTOCTABJICHHBIE BONPOCHI 3a/IaHHS TTOJTyYCHBI,
HO  HEJOCTaTOYHO  apryMEHTHPOBAHbBL,  MPOJEMOHCTPUPOBAHA  JIOCTaTOYHAs  CTETCHb
CaMOCTOSITEIIbHOCTH, OPUTHHATIBHOCTh B TIPEACTABICHUHA MaTepHUaia; OTBET B JIOCTATOUYHOW CTETICHH
CTPYKTYPUpPOBaH U BBICTPOEH B 33J]aHHOI JIOTHKE 0e3 HapyIeHWi OOIIEero CMBICNIA; YacTH OTBETa
JIOTUYECKU B3aMMOCBSI3aHBI; TIOABEJICHHUIO UTOTOB OOCYXKICHUS YIEJICHO HEIOCTATOUHOE BHUMAHMUE.

0,6 Gamia - BBICTaBIAETCS CTYACHTY, €CIM OH IIOKa3bIBaeT OrPAHHUUEHHOE BIIaJICHUE
TEPMHUHOJIOTHEH; HEIOCTATOYHOE TTIOHUMAHNE TIOCTABIICHHON 33/1a41; TIPEANPUHSTHI C1a0bIE TTOMBITKH
MpOBE/ICHNsl aHaIW3a AalbTEPHATUBHBIX BAPHAHTOB; ClNab0€ MOHMMAaHHE HIOAHCOB, MPUYUHHO-
CJICZICTBEHHBIX CBSI3€ii; OTBETHI HA TIOCTABJICHHBIE BOMPOCHI 33JJaHMUsI TIOTYYEHbI, apT'YMEHTHI HE SICHBI,
HET COOCTBEHHOM TOUKH 3peHHs JUOO OHa cIab0 apryMEHTHUpPOBaHA; OTBET MPUMEPHO HAIOJIOBHHY
MpeICTaBIsIeT coOOi OOIMe CII0Ba; OTBET IUIOXO CTPYKTYPHUPOBAH, HapyIlleHA 3a/JaHHas JIOTHKA,
TMOIBEICHHIO UTOTOB OOCYK/ICHHUS] BHIMAHUE HE yJIeTICHO.

0,4 6a/1a - BBICTABIISICTCS CTY/CHTY, €CITH OH MOKa3bIBaeT ClIab0e BIIA/ICHUE TEPMUHOJIOTHCH;
IUIOXO€ TOHMMAaHMWE IIOCTABIEHHOM 3371a4yd BOBCE TOJIHOE HEMOHMMAaHME; MOHMMAaHHUE HIOAHCOB,
MPUYUHHO-CIIC/ICTBEHHBIX CBS3€il OYeHb cjaboe WM TIOJHOE HEMOHMMAHHUE, TOJHOE OTCYTCTBHE
aHaMM3a aJbTEPHATHBHBIX CHOCOOOB pEIIeHHs MPOOIEMbI; OTBETH Ha TOCTaBICHHBIE BOMPOCH HE
TIOJTYy9EHBI, apTYMEHTBHI HE SICHBI, HET COOCTBEHHOM TOUKH 3pEHHS JIMOO OHA CJIabo apryMEHTHPOBaHa,
OTBET IUIOXO CTPYKTYpPUPOBaH, HApyIlIeHa 3aJlaHHasl JIOTHKA; YacTH OTBETAa HE B3aMMOCBSI3aHBI
JIOTUYIECKH.

0,2 6a/1a - BBICTABIISICTCS CTYJCHTY, €CIIH OH MOKAa3bIBaeT cliaboe BIIaJICHUE TEPMUHOIOTHEH;
TUIOXO€ TMOHWMAaHHWE ITOCTABIICHHOM 3a/J1add BOBCE TOJHOE HETIOHWMAaHWE; TMOHWMAaHWE HIOAHCOB,
MPUYHHHO-CJICJICTBEHHBIX CBsI3€d OYeHb Cnaboe WM TMOJHOE HEMOHMMAaHHE; TONHOE OTCYTCTBHE
aHaM3a aTbTEPHATUBHBIX CIIOCOOOB pEIICHHs MPOOJIEMBI, OTBETHI HA TIOCTABIEHHBIC BOIIPOCH HE
MOJTYYEHBI, OTCYTCTBYET apryMEHTAllUs] W3JIOKEHHOW TOUKU 3pPEHHs, HET COOCTBEHHOW MO3UIINH;
OTBET HE CTPYKTYPUPOBAH, HAPYIIICHA 3a/IaHHAS JIOTHKA; YaCTH OTBETA HE B3aHMOCBSI3aHbI JIOTHYECKH.
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3agaHus 1J151 TBOPYECKOr0 peiiTHHIa

TemaTuka aHAJIHTHYECKOT0 0030pa (mo pasaeiam 1, 2, 3)
HNuauxarop nocruxenus: I1K-4.5.

1. Awnamus peinka PR-ycayr B Poccun.
2. AHamu3 pedTHHTOB B MUpPOBOIl PR-oTpaciu: kpuTepuu, TeppUTOpHAaIbHAs MPHUBSI3KA,
W3BECTHOCTh PEUTHHIA.
AHanmM3 pocCHCKUX KOMMYHUKAIIHOHHBIX aCCOLUAIINM.
00630p MupoBbix PR-mipemuii.
OcHoBHBbIE TpeH b B pazButuu PR Ha 6mwkaiimme 10 ner.
Mecro Digital-kommyHukaimu B coBpemenHoM PR.
AKTyasbHbI€ PaBOBBIE aCIEKTHI Opranu3auu PR-nporpaMm B colManbHbIX Mena.
AXTyaJTbHbIE STHYECKHE HOPMBI M METOBI KOHTPOJISI COOTBETCTBUS UM.
Amnanu3 ucnonb3oBaHus PR-TexHomoruii B mpoABUKEHUHU YCIYT KOMITAHUH
0. PR-texHomoruu B 6uzHece
1. OcobenHoctu uctonb30BaHus PR-TeXHOIOTHi Ha ONITOBOM MPEANPUATHH
12. PR-TexHOIOTHH B KOMMEPYECKOH AESTEIBHOCTH
13. Mogenu oneHku 3 dexkrnBHOCTH PR-TIporpamMm (cpaBHEHHE KITFOYEBBIX MOJICIICH WIIH
TOJIPOOHBIN 0030p OHOM U3 HUX).
14. AxryasibHble CTaHAAPTHI U3MEPEHUSI KOMMYHUKAIIMOHHOW aKTUBHOCTH.
15. Poib conmanbHbIX ceTel npu onieHKe dpdekTnBHOCTH PR-Tiporpamm.
16. Orenka s¢dexrunoctu Digital-PR-tiporpamm.
17. 10 ocHOBHBIX TpeHI0B Oyayiiero rojaa B Digital-kommyHukanmsix.
18. OcHoBHBIE TPEHIBI POCCUIUCKUX CBSI3el C O0IIECTBEHHOCTHIO.
19. Pois 1 MecTo HOBBIX Mena B PR.

RB©O©®o~No O k~ow

Kputepuu onieHuBaHus aHATIMTHYECKOI0 0030pa:

5 6a110B — BBICTaBIISIETCS O0YUAIOIIEMYCS], €CITU BBITIOJTHEHBI BCE TPEOOBAHMS K HAIMCAHUIO
AQHAIMTUYECKOrO 0030pa IO BBIOpaHHON TeMaTuKe: B 0030pe OmpenesieHbl TeMaTUYeCKHe U
BpEMEHHBIE PaMKM, 00O3HaueHa MpolsieMa M OOOCHOBaHAa €€ aKTyalbHOCTb, NPOBEAEH aHAIM3
Pa3iMYHbIX TOYCK 3pPCHMS, IOJHO U OOBEKTUBHO H3JI0KEHBI q)aKTI)I M KOHILCIIIHWH, OTPAKCHHBLIC B
JIMTEpAType, ONpPEENeHbl KIIOUEBbIE CIIOPHBIE BOIPOCHI, CYILIECTBYIOIME B OTEUECTBEHHON HAYyKe 110
NPEUIOKEHHON TpoOJIeMaTHKe, JIOTMYHO U3JI0KEHAa COOCTBEHHAs MO3UIMS, CPOPMYITHPOBAHBI
BBIBOJIbI, T€Ma PAacKpbiTa MOJHOCTBIO, BBUIEP)KAaH OOBEM, COOMIOJEHBI TPEeOOBAaHUS K BHEIIHEMY
o(hopMITeHITO, OPUTHHATIBHOCTH aHATUTUIECKOTro 0030pa — He MeHee 70%.

4 Gasiaa — BbICTaBIAETCS OOYYAIOIIEMYCs, €CITM OCHOBHBIE TpPEOOBaHUS K HAMHMCAHHIO
AQHAIUTUYECKOr0 0030pa MO BBIOPAHHOM TeMaTHKe. B 0030p€ JIOCTATOYHO IOJHO PAacKpbiTa TEMa,
MOJTHO M OOBEKTHBHO H3JIOKEHbI (hakThl M KOHILIEMLUH, OTPaKEHHBIE B JIMTEpAType; B IpoLecce
0030pHOTO pedeprupoBaHUs HE MCIONB3YIOTCS TOKYMEHTHI U MaTeprUalibl BCEX BHIIOB, COIEPIKAIIINEC
HOBeHIMe CcBeleHus, (akThl U Ueu (T.e., TOJbKO CTaTbU, TONBKO MOHOTpadHMU M T.IL.), @ TaKkKe
UMEIOTCSI HETOYHOCTH B W3JIOKEHWH MaTepuajia, OTCYTCTBYET JIOTHMYECKasl IOCIEI0BaTeIbHOCTh B
CY)K/ICHUSIX, HE BbLIEp)KaH 00beM, MMEIOTCS YITYIIEHHS! B 0O(OPMIICHHH, OPUTHHAJIBHOCTh — HE MEHee
65%.

3 fam1a — BBICTAaBISIETCST OOYUYAIOLIEMYCSI, €CII MMEIOTCSl CYILECTBEHHBIE OTKJIOHEHHUS OT
TpeOOBaHUH K COJIEPKAHUIO aHATTMTUIECKOT0 0030pa 1o BEIOPaHHOM TeMaTHKe: 0030p HE MOHOCTHIO
COOTBETCTBYET MPEABSBIIEMbIM TpPEOOBAHHMAM; HMMEET ONUCATENbHbIA XapakTep (HE BbISABICHBI
KJTIOUeBble (IIpOOJIEMHBIE, CIIOPHBIE) BOMPOCHI, OTOOpaHHAas JIUTEpaTypa HE PacKphIBa€T OCHOBHYIO
npobiemMy, ipu ohopMIIeHHH 0030pa JOMYIIEHBI TOTPELTHOCTH, a TAKKEe TeMa PACKpbITa YaCTUYHO,

JOMYILEHbI OIIMOKH M OTCYTCTBYIOT BBIBOJIbl. OpUTHHAIBHOCTh aHATUTUYECKOTO 0030pa — HE MeHee
60%.
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METOAAYECKHE MATEPUAJIbL, XAPAKTEPU3YIOIIUE 3TAIIbI
OOPMUPOBAHUA KOMIIETEHIIMU BO BPEMS ITPOBEJIEHUWA
IMPOMEXYTOYHOM ATTECTALIUA

CTpyKTypa 3a4€THOr0 3aJaHus

Haumenosanue oyenounozo cpeocmea Maxcumansroe Koiuuecmeo 6a1106
Bonpoc 1 15
Bonpoc 2 15
Ilpaxmuyeckoe 3a0anue (pacuemno-anarumuuecxoe) 10

33)13HI/I$[, BKJJIIOYAa€MbI€ B 3a49Y€THOC 3a1aHUE

Tunosoii nepevyeHs BONPOCOB K 3a4YeTy

1. Omnpenenenue mousithii «public relations» u «cpencrBa KOMMyHHKAIUW». Pasmuuus Mexmy
tepmuHamu CMK u CMI.

2. OcoOEHHOCTM  WCIIONB30BAaHMS  PA3NMYHBIX  BHAOB KOMMYHUKAIlMd B CBA3AX  C
OOIIIECTBEHHOCTHIO: CHUJIbHBIE U CIIa0bIe CTOPOHBI MCIIOJIB30BAHUSI KKIOTO BHIA CPEICTB KOMMYHHUKAIIAN
B IIP-kamMmanmusax.

3. IIpaBoBbie perynstopsl PR-esTeIpHOCTH.

4. dopmupoBaHUe TAOIUCUTH: TIeTH 1 TpeOoBaHMS K BEIOOPY cpeacts [1P.

5. Bugp! u cnenmanuzanus CMU ¢ Touku 3peHust cesizeli ¢ oomectBeHHOCThI0. CMU u MHTepHET.

6. Crnenmdpuka wucnons3oBanus pazauudbix BugoB CK B [IP-momiepxkke JesTebHOCTH
TOCY/IapCTBEHHBIX YUPEKIACHUNA U OpraHU3aIlNi, KOMMEPUYECKHX CTPYKTYp, OOIECTBEHHO-TIOUTHISCKUX
OpraHu3aiyii ¥ 00beTMHEHHH.

7. Kputepun otbopa u oueHKH 3(H(HEKTUBHOCTH HUCIONB30BAHUS CPEACTB KOMMYHHKAIMU JIIS
pasimuHbIX [TP-mMeponpusiTuii 1 nporpamm.

8. OmnpeneneHre NeNeBO 1 KIIFOYEBOH ayTUTOPHiA. BUIBI M KaTeropuu NENeBhIX ayIUTOPHIA.

9. TlousATHs: ayauTOpHs BHYTPEHHSISI M AyIUTOPHS BHELITHSSL.

10. XapakTepucTrika u crieidrka )KypHaAIMCTOB KaK KIIFOUEBOH ayTUTOPUH.

11. OnpeneneHne NOHATHIN TUAEPHI OOIIECTBEHHOTO MHEHHMSI ¥ TPYIIITHLI HHTEPECOB.

12.OnpeneneHue TOHATHI: SKOHOMHUYECKOe (OM3HEC) co0OIIecTBO, (PUHAHCOBOE COOOIIECTBO,
TIOJIUTHYECKAs] Cpela, CONMABHO-KYIBTYpHAs Cpefa, KIepHKalbHas cpeia, npodeccroHalbHas cpena,
9KOJIOTMYECKas cpefia M uX 3HaueHue B [1P.

13. ®ynkiumu v 3aaaun [1P-cieruaincToB B paboTe co CpeICTBAME MacCOBON MH(MOPMAIIHH.

14. Paznuuust u cxoacTsa B padote [1P-ciennanncToB B koMMepueckot pupMe U npecc-cekpeTaps
B FOCYJIAPCTBEHHBIX CTPYKTYpax.

15. [lpakTrKa MCTIOIB30BaHMS CPEICTB KOMMYHHKAITNH B CBA3SX C OOLIECTBEHHOCTHIO. OCHOBHBIE
3Tanbl PBOJIONMN B3anMooTHoIeHnit co CMMU.

16. Buzp! pabounx [1P-gokymeHTOB, Hcnonb3yeMbIx B padote co CMU, nieseBbIMH ayIUTOPUSIMA U
npeIbsBIsieMble K HUIM TPeOOBaHMSI.

17. Buap! [1P-meponpusiTriil 17151 pa3BUTHsI B3auMooTHOIeHni co CMU

18. CrienpasbHble 1 mpoMoyniH [TP-mMeponpusTs.

19.Opranuzaiuss ¥ TPOBEACHHE CleHUabHBIX [1P-Meponpustuii, 0COOCHHOCTH KOMaHIHOM
PaboTHL

20. Kopriopatusasie public relations.

21.0Ocobennoctu B3aumoeicteus co CMU B niepro 1 KpU3UCHBIX CUTYaITHH.

22.T1pobiemb! 3TukH B padore co CMU.

23.I1nannpoBanue u nporpaMMmupoBanue [1P-kamnanmii.

24.Kpurepun 3¢ (eKTUBHOCTH HUCTIOIB30BaHMs CpeICTB KOMMYHHUKami B [1P.

25.Ocobennoct HoTornoa00pok 1 hoTOpenopTakeit Ayt mabIuCUTH GUPMBIL.

26.TakThka HaJa)XKWBaHUS JIBYCTOPOHHHX CBS3el C NpodeccCHOHANFHBIMU KYPHAIUCTCKHMHU
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OpraHu3aIusIMy U 00hETMHCHUSMIL

27.Yyactue [TP-ciy>x0bl B BeJICHUM CIICNMATIM3UPOBaHHbBIX pyopuk B CMU.

28. OcHoBHbIE KpuTepHu orieHKu dpdexkruBHocty [1P-kamnanuii B CMU.

29.Pons [1P B mponBrKeHNH TOBAapOB 1 ycayr. KoMMyHHKalIK ¢ TOCPEAHUKAMH U TUTIEPAMHU.

30. CermenTanus Ha peiike CMU. XapakrepucTrka Je7I0BOi IPecchl.

31. XKanpossie ocobennoctr ITP-marepuanos neyatasix CMUL.

32.T1P B MapKETHHIOBOM IOJIUTHKE (PUPMBIL.

33. AHau3 conepykaHusi KOprnopaTtiuBHOro WeD site.

34. Ananmm3 [1P-kaMnaHny 1Mo YKpEIJICHHIO ISIOBOM penyTalui (PUPMBL.

35. KOpHOpaTI/IBHaﬂ conrajibHagd OTBETCTBCHHOCTL: CYTh IIOAX0Ja U €T0 aKTYaJIbHOCTD.

36. JoOOrpoBaHe HHTEPECOB SKOHOMIUYECKHIX CYOBEKTOB cpenctBamu [1P.

37. Paznmumst Mex )ty OpuQHHrOM U rpecc-KoH(GEpEeHITHUEH.

38. OcHOBHBIE MapaMeTpbl UMUIKEBON HHGopMamoHHOH kamrnanuu B CMU.

39.Ilousarue o 6a3ze JaHHBIX W HeleBbix CMU.

40.TlonATHS O IPECC-KIMITIIHTE, METHa — MOHUTOPHHTE.

41. Bugpl mpecc-penmn3oB.

42. TpeboBaHus K KOPIIOPATUBHOMY IIPECC-PENN3Y.

43. Pexnama u [1P: cxoacTBO U paznuune.

44.CocTaB cTaHIapTHOTO NPECC-KUTA.

45, TIpuatmmet popmupoBanus 6a3 qanaex CMUL

46.PazBute TpopecCHOHANBFHBIX HABBIKOB W JIOCTIDKEHHE Iieiell camopas3Butusi B PR-
JIeSTEINLHOCTH.

47.CymHocTb [TP 1 OCHOBHBIX OITPEICIICHHH.

48.Tloustre «ueneBsie CMINy.

49. OcHoBHBIE TpeOOBaHMS K MPECC-I0ChE W MEHA-OChE.

50.CxoAcTBO W paznnyne TOHSATHH «OOIIECTBEHHO 3Ha4MMas MH(GOPMAIW» M «HOBOCTHHHBIN
TIOBOII.

51. Busiel 1 oCHOBHBIE cucTeMbI MOHUTOpHHTa CMU.

52. [TpyHIMTIBI MeTUA-TUTAHUPOBAHUSL.

53. Bugipl Mentna-nporpamm.

54.CpaBHUTEIbHAS XapaKTEPUCTUKA MPEUMYIIIECTB M HEJOCTATKOB [1P-areHTCTB, KOHCAITUHTOBOM
ITP-¢hupmel 1 otena [P B komnaHun (KOMMEPUECKOH CTPYKTYPE).

55.Pome  I1P-cimy:x0b1 KOMMEp4ecKoil (pUpMBI B HOATOTOBKE «KPYIJIBIX CTOJIOB» C Yy4acTHEM
KOHKYPEHTOB M IIPEACTABUTENSIMU FOCYJAPCTBEHHBIX CITYKO.

56. Mexann3M pa3zpabOTKH IPOrpamMM M OTHOIIEHHH K HHBECTOPAM.

57.«0O0patHas CB3bY C IeTIeBOH (KITFOUEBOI) ayTUTOPHUEH ¢ TIOMOIIBIO CPEJICTB KOMMYHHKAIIHH.

58.0cobeHHOCTH OpraHu3alMy PadoThl KOPIOPATUBHOTO Mpecc-IieHTpa/mpecc-0ropo. OyHKINK U
3a/1a4H.

59.01ka W mpodeccroHanbHble cTanaapTel [IP, permameHTHpyOIIME B3aMMOOTHOILICHHS CO
CMI.

60. Pa3BuTHE OTHOIICHUH C TNIEPCOHAJIOM C MOMOMIBIO CPCACTB KOMMYHHKAIIUHN.

TunoBbie NPaAKTHYCeCKHUE 3aJaHUA K 3a4YeTy:

1. CocraBbre npecc—penu3 aist coodiiennsi B CMU o nosiBrieHnr HOBOTO TOBapa (pUpMBIL.

2. CocraBbTe npecc—penu3 st cooduiennss B CMU o BBeJIcHUH HOBBIX YCITYT.

3. Beol obecrieunBaere PR kpyIHO# MexXTyHApOIHOH (hapMaIieBTHIECKOH KOMITaHHH,
MPOBOJISLIEH MO BCeMy MUPY B Ka4eCTBE COLMATIbHON — MPOrpaMMy o 00pb0Oe ¢ reraTuToM: JICUEHHIO,
paHHel TuarHOCTHKe, IPEeayNPEKISHII0 3apakeHrs. [[pu 3ToM cama mporpaMma HUKaK He CBsI3aHa C
MIPSIMBIME TIPOJIAYKaMH, TIOCKOJIBKY TIPEapaThl, HAlpaBJIeHHbIE Ha JICYSHNE TeTaTruTa, XOTS U €CTh B
noptQerne KOMIaHUH, HO HE SBIISIOTCS AJ1 Hee OCHOBHBIMHL.

Kommnanus xo4er 3aIrycTUTh TaKylo JKe porpaMMy Ha Tepputopuu Poccnn.

TIpennoxure J71s 3TOM KOMIIAaHUM Ha Tepputopuu Poccuu:

— MEpOIPUSITHE WIN CEPHIO MEPOLIPUSITHIA;
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— MeJHarviaH;
— KaMITaHHIO T10 TIPOJIBIYKCHUIO TOW IPOTPaMMBI B COITMATIBHBIX CETSX.

4. Munmnpomtopr Poccun mnanupyeT BepHYTh «3HaK KauecTBay AJIsI IyHIIHX POCCHHCKHX
npoaykToB. [IpeanoxxuTe mporpaMMy IpoABHAKEHUS 3TOro 3Haka B Poccun:

— MEpOIPHUSTHE WIN CEPHIO MEPOIIPUSTHIA;

— ME/NAIUIaH;

— KaMIMaHMIO 10 MTPOJIBUYKEHHIO 3TON MPOTrpaMMBbl B COILTMAIBHBIX CETSIX.

5. MunnpomTopr Poccuu miaHupyeT BepHYTh «3HaK KaueCTBay JJIs TYUIITHX POCCUHCKUX
npoaykToB. [Ipernoxxure mporpaMMy IpOABHKEHHS 3TOr0 3HaKa Ha TeppuTopuu EBpasuiickoro corosa
— B Kazaxcrane, benapycu u Apmenuu:

— MEPOMPHUITHEC WU CEPUIO MEPOIPUSTHIA;

— Me/InaIuiay;

— KaMITaHHIO TIO MTPOJIBIKEHHIO 3TOM MPOTPaMMEI B COITHANBHBIX CETSIX.

6. Munnpomropr Poccun mmanupyer BepHYTh «3HaK Ka4ecTBa» IS JIyUIINX POCCHHCKHX
npoaykToB. [Ipemmoxute porpaMMy IPOABIKEHUSI 3TOTO 3HAKA 32 PyOeKoM:

— MEPOIPHUSITHE WIN CEPHIO MEPOIIPUSITHIA;

— Me/IaIuiasy;

— KaMIaHMIO TI0 MTPOJIBUIKEHHIO 3TOM MPOTrpaMMBbI B COITUAIBHBIX CETSIX.

7. Ilepen HoBeiM rogiom B poccuiickoM ropose ¢ HaceraenueM B 300 ThIC. YeTIOBEK OTKPHIBACTCS
caMbIii OOJIBIION CIIOPTHBHBIN MaraszuH. [IperoxuTe crieHapuii IPOBEIEHHS 1 TIOATOTOBKH OTKPBITHS
MarasuHa.

8. MsroroButenu n3BecTHON KyKiibl bapOu 1o Bcemy MUPY OOBSBISIOT KOHKYPCHI Ha JTYHIIIYIO
rctopuro o Kykie. Kakoil nenu onu nocturarot? Kak Ha peannszaluio 3TOro ToBapa MOIyT HOBIUSATh
KOHKYPEHTHhI?

9. CocraBbTe IJ1aH BBICTYIUICHUS! PYKOBOAUTEINS (PUPMBI Ha BCTPEUE «3a KPYTIIBIM CTOJIOMY C
Mpe/ICTaBUTEISIMH OOIIIECTBA 3AIUTHI MPAB MOTPEOUTETICH.

10.CocTtaBbTe 1U1aH BBICTYIUICHUS PyKOBOIUTENS (PUPMBI HA BCTPEUE «3a KPYIJIBIM CTOJIOM» C
pabOTHHKAaMH MYHULIUIIBHBIX CITYXKO.

11.CocraBbTe 11aH BBICTYIICHUS PYKOBOJUTENSI (PUPMBI HA BCTPEUE «3a KPYTIIBIM CTOJIOM) C
TPO(COFO3HBIMU JICSITEIIMH.

12.Ha npumepe GpupMbl OKKUTE JEHCTBHUS MEXaHU3Ma CBS3H C IPECCOM M ONUIINTE KPYT
nHdopmarun, koropyto [TP—cmyx6a dupmsl gomkHa «npon3BoauTh» st CMI.

13.OxapakTrepusyiiTe H3BECTHBIC BaM W3/IaHHS, OCBEINAIOIIHE COOBITHS HA MTOTPEOHTEHCKOM
PBIHKE, TIOTYEPKHATE MX TEMATHYECKUEe OCOOCHHOCTH U MIPEITIOYTEHHS B IIOYYSHUH U UCTIONB30BaHUH
“H(OpMAIUH.

14.TloaroToBbTe KPaTKUiA TEKCT BBICTYIUICHNS! OTBETCTBEHHOT'O PA0OOTHHKA (PUPMBI B CBSI3H C
«HEIITATHOM CUTyarmeny (Pe3KuM MajieHueM Kypca akiyil).

15.TloAroToBETE KpaTKMii TEKCT BBICTYIICHHSI OTBETCTBEHHOT'O PaOOTHHUKA (DUPMEI B CBSI3H C
«HEIITATHOM cuTyarwe» (BU3UTOM HaJIOTOBOM NOIUIMA B 0prc GUPMBI).

16.TloAroToBETE KpaTKHii TEKCT BBICTYILICHHSI OTBETCTBEHHOTO PAa0OTHHUKA (DUPMBI B CBSI3H C
«HEIITaTHOM cHTyalred» (CKaHIaJIoM BOKPYT 3a0paKOBKHY MAPTHUH BBITYCKAEMBIX HIIH PEaTN3yeMbIX
(upmoii ToBapoB).

17. Hanmmmwmre npecc — pernu3 1Mo BaKHOMY TS Bariel pupMer Borpocy. [lokaxuTe, 4To 310 —
MaTepHaJl BRICOKOM CTEIIEHN TOTOBHOCTH T ImyOnukarm B CMI.

18.CocraBbTe 11aH 110 CO3JAHUIO TTA0IMCUTH HUIEE.

19.CocraBbTe Mm1aH 10 CO37aHUIO MAOIMCHTH YCITyTH.

20.CocraBbTe IJI1aH [0 CO3JaHUTIO MaOIMCUTH KOMITAaHUH.

21.CocraBbTe OpHEHTUPOBOYHBIH T1aH Kamrnanuu U [1P ¢ ncnosp30BaHneM TOTHOM
COBOKYITHOCTH PEKJIaMHBIX CPEZICTB U MPUEMOB B IEJISIX MPOABM)KEHHS TOBAPA MITH YCIIYTH Ha PHIHOK.

22.BcrioMHUTE BBICTYIUICHUS, KOTOpbIE TIpOr3BeNu Ha Bac Brieuatiienne. Kakue momenTsl Bam
MTOHPABWJINCH?

23.BaM HE00XOTMMO HAIIOMHUTH O ce0e KITMEHTY MOCIIe MPOAOIDKUTEIBHOTO repepbiBa. Kak BbI
noctpoute Oeceny? Kak 6ecena (jimuno wiu o teneoHy) OyaeT 3aBUCeTh OT TUIIA ITapTHepa?
[TpuBenuTe MBE-TPU PA3TMYHBIC CUTYAIIHH.

24.BbI MeHeDKep peKIIaMHOTO areHTceTBa. O0emany KIUEHTY CPOYHOE BBITIOTHEHUE 3aKa3a. Bam
HaJI0 YOIUTH YIOKHUTHCSA B 9TH CPOKH M3aliHepa MITN OpHUraipa, KOTOpble Ha TAaHHBI MOMEHT OYeHb
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TeperpyKeHbl.

25.Bam HeoOX0MMO YOS IUTh KITMEHTa Pa3MECTHTh 3aKa3 UMEHHO B BallleM PEKIIAMHOM
areHTcTBe. BhI 3HaE€TE MOTPEOHOCTH KITMEHTA, HO €CTh ONPE/CICHHBIC CII0KHOCTH:

- BAIllK YCIIYTH JOPOXKE, UeM Y KOHKYPECHTOB;
- CPOKH BBITIOJTHEHHSI 3aKa3a OOJIbIIe, 4YeM Y KOHKYPEHTOB;
- BCE paBHO3HAYHO, HO NMsI (PUPMBI-KOHKYpEHTa 00JIee H3BECTHO.

26.Co3pnaiite OpraHU3alMOHHYIO MOJIEIb TIPECC-CITY>KObI, 00BICHUTE MIPUHLIUIT PaOOThI, OLIEHUTE
3P PEKTUBHOCTE.

27.Co3pnaiite opraHu3alMoHHY0 MoJielib PR-oTiena, o0bsCHATE MPUHIUIT padOThI, OIICHUTE
3¢ (HEKTHBHOCTb.

28.B pesynbraTe HeOombIION PR-KaMnanuu ¢ 3atpatamu B cymme 47,6 Thic. pyo., Obu10
nomy4yeHo 2800 3ampocos. KakoBa OyaeT cpemHsisi CTOMMOCTD OTHOTO PEKJIaMHOTO KOHTaKTa (BBEAUTE
TIeJI0e YHCIIO B pyOIrsix)?

29. B niepBbIii ieHb peKIIaMHON KaMIaHuu pekiamy yBuneno 20% ayautopun. Bo Bropoii ieHb
45% aynuropun «IPOKOHTAKTUPOBAIN» ¢ pekiaaMoi. Tpetuit nens — 47%. 1o qaHHBIM pe3yabTaTaM
BanioBoii peiituar (GRP) Oyner paBen _? . (3HaK MpoIieHTa OMyCKaeTCs)

30. Paccuwnraiite SOV peknaMHO KaMIaHUH OPEH/IA 32 TOXI B KATETOPUH «KOCMETHKA IS
JICTCH», €CIIH U3BECTHO:

1. Kommnanus riaHupyeT peKJIaMUpoBaTh JETCKUI KpeM C TIOMOILBIO IBYX (JIAHTOB B TEUCHHUE
rozia B IEPHOJ] CE30HHBIX MPOAAK.

2 .Menmasec niepeoro ¢uaiira cocrapmsier 2500 GRP, memmasec Broporo ¢uaiirta - 2100 GRP.

3.IIporHo3 o01ero rooBoro MeraBeca KaTeropui «KOCMETHKa JIst ieTeld (Bce KOHKYPEHTHI +
Openn kommanann) cocrasisier 10 000 GRP.
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https://ru.wikipedia.org/wiki/%D0%A0%D0%B5%D0%BA%D0%BB%D0%B0%D0%BC%D0%BD%D0%B0%D1%8F_%D0%BA%D0%B0%D0%BC%D0%BF%D0%B0%D0%BD%D0%B8%D1%8F

IlokazaTeu W KpUTepUH OLEHWBAHMS IUIAHMPYEMbIX pPe3yJbTATOB OCBOEHHMSI KOMIIETEHIUH M pe3y.JIbTATOB

OLICHUBAHUSA

o0yyeHHs1, HIKAJIA

HNupnkarop
Ixana oueHMBaHUA Popmupyemie JOCTHIKEHUS Kputepun oneHnBanus Yposenn, OCBOCHMS
KOMIIEeTeHIIUH KOMIeTeHIHIi
KOMTEeTeHIHH
85 —-100 6a/1oB | «3aureno» |[IK-4.T'oros x npoenenuio| IIK-4.5. @opmupyer | 3HaeT BepHO U B IOJIHOM 00beMe: HpoasunyTeii
MapKETHHI OBOTO TIPEUIOKCHUSI TIO TICHXOJIOTHIECKUE OCOOCHHOCTH TIOBEICHUSI JTFOJICH Pa3HBIX BO3PACTOB B PA3IMUHBIX
HCCIICTIOBAHMS C VIYYIICHAIO CUCTEMBI | JKH3HEHHBIX CUTYAIUSIX (TIPU BOCIIPUSITHN PEKIIAMBI, aKIHH 10 CTUMYJIAPOBAHUEO TIPOJIAX U
HCTIONTB30BAHIEM TPOIBIKCHHS JIPYTUX UHCTPYMEHTOB MPOJIBHKCHUS).
WHCTPYMEHTOB KOMILICKCa TOBapOB (yCIyT) YMeeT BepHO U B NIOJHOM 00beMe:
MapKeTHHTa OpraHU3alUH JIaBaTh PEKOMEHAIMH TI0 COBEPIICHCTBOBAHHIIO HHCTPYMEHTOB KOMITJIEKCAa MapKeTHHTa (B
YaCTHOCTH CHCTEMBI IPOJIBIDKCHISI TOBAPOB U YCIIYT OPraHU3aLlN).
70 — 84 6ans10B «3auteno» |[IK-4.T'oroB k mpoBenenmo| [IK-4.5. @opmupyer | 3HaeT ¢ He3HAYMTEILHBIMH 3aMeYAHUSIMH: TloBbIlIEeHH b
MapKeTHHIOBOTO MIPEUIOKEHUS TI0 TICHXOJIOTHYECKUE OCOOCHHOCTH MOBEACHNS JIFO/IEH Pa3HBIX BO3PACTOB B PA3IMYHBIX
HCCIICIOBAHMS C VIAYYIICHAIO CUCTEMBI | )KM3HEHHBIX CUTYAIUSIX (TIPU BOCTIPUSITHN PEKIIAMBI, aKIHi M0 CTUMYJIMPOBAHUEO TIPOJIAX U
HCTIONTB30BAHIEM TPOIBIKCHHS JIPYTUX UHCTPYMEHTOB MPOJIBHKCHUS).
WHCTPYMEHTOB KOMILICKCA TOBapOB (yCIIyT) YMeer ¢ He3HAYNTETLHBIMY 3aMeYAHUSIMH:
MapKeTHHTa OpraHH3aIuH JIaBaTh PEKOMEHIAIMH TI0 COBEPIIICHCTBOBAHHIO HHCTPYMEHTOB KOMITJIGKCa MAapKETHHTA (B
YaCTHOCTH CHCTEMBI IPOJIBIDKECHHSI TOBAPOB U YCIIYT OPraHU3aLlN).
50 — 69 0assi0B «3auteno» |[IK-4.T'otos k nmposenenmo| I1K-4.5. @opmupyer | 3Haer Ha Ga3oBOM ypoBHe: bazosbrii

MAapKETHHIOBOTO
UCCIIETIOBAHNUS C
HCHOJIb30BaHUEM
MHCTPYMEHTOB KOMILIEKCa
MapKeTHHIa

TIPEUIOKEHUSI TI0
YIIYYIIEHUIO CUCTEMBI
TPOBIKCHHS

TOBapOB (yCIyT)
OpraHu3aluu

MICUXOJIOTHYECKHE OCOOSHHOCTH TIOBEICHUSI JIFOJIEH Pa3HBIX BO3PACTOB B PA3IIMYHBIX
JKM3HEHHBIX CUTYAIMSIX (TIPH BOCIIPUSTHH PEKIIAMbI, aKIHH M0 CTUMYJIMPOBAHHUIO TIPOJIAX U
JIPYTUX UHCTPYMEHTOB MPOJIBHKCHHS).

YMeeT Ha 6a30BOM YpOBHe:

JIaBaTh PEKOMEHIAIMH TI0 COBEPIIICHCTBOBAHHIO HHCTPYMEHTOB KOMITJIEKCa MAapKETHHTa (B
YaCTHOCTH CHCTEMbI IIPOIBIYKEHHSI TOBAPOB U YCIIYT OPraHu3aIim).

MeHee 50 6ayi0B

«HE 3a4YTCHO»

[1K-4. ['0TOB K POBECHUIO
MapKETHHIOBOTO
UCCIIETIOBAHUS C
HCHOJIE30BaHUEM

MHCTPYMEHTOB KOMILIEKCa
MapKeTHHra

[1K-4.5. dopmupyer
TMPEIOKEHHST [0
VIIyHIIEHAIO CHCTEMBI
TPOJIBYDKEHHS
TOBapoB (ycIIyr)
OpraHu3alun

He 3naeTt Ha 6a30BOM ypoBHe:

TICUXOJIOTHYECKHE 0COOCHHOCTH TIOBEICHNS JIFOIEH PA3HBIX BO3PACTOB B PA3IMIHBIX
KU3HEHHBIX CHTyalusX (IIPY BOCHPHSITHHI PEKIIAMBI, aKIUH M0 CTIMYIMPOBAHUIO TIPOAAXK U
JPYTHX UHCTPYMEHTOB IPOJIBIKEHHS).

He ymeer Ha 0a30BoM ypoBHe:

JIaBaTh PEKOMEH ALY TI0 COBEPIIICHCTBOBAHHIO MHCTPYMEHTOB KOMITJIEKCAa MapKeTHHTa (B
YaCTHOCTHU CHCTEMBbI IPOJBIKEHHUSI TOBAPOB U YCIYT OPraHU3aL|m).

Komnerenuuu He
copMupoBaHbl




