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OIIEHOYHBIE MATEPHAJIbI

no JTMCHMIIJINHE «YHpaB.ﬂeHne Ka4yeCTBOM TOBapoB»

MNEPEYEHb KOMIIETEHIIUHI C YKASAHUEM PE3YJIbTATOB OBYUEHUS 1
I9TAIIOB UX POPMUPOBAHMUA 110 JTUCHUIIJIMHE

Nuaukaropsl
dopmupyeMble OCTIKEHMHST Pe3ynabTaThl 00y4enus (3HaHuS, HanMeHOBaHHE KOHTPOJHPYEMbIX
KOMIIeTeHIIM U N YMEHHS) pa3aenoB U TeM
KOMIIeTeHI N i
[K-1. Cnocoben | TIK-1.1. Ocy- ITK-1.1. 3-1. 3naet ocHOBHbIC TI0- | Tema 1. OcHOBHBIC IOHATHSA B 061ACTH

BBISBIISITH U aHa-
JU3UPOBATH MPH-
YHHBI CHIOKEHHS
Ka4ecTBa Ipo-
IyKIWH U paspa-
OaThIBaTh TIPE-
JIO>KEHHS TI0 UX
YCTpaHEHUIO

HIECTBIISIET COOp
JAaHHBIX I10 I10-
Ka3aTessiM Ka-
4ecTBa, Xapak-
TEPU3YIOLIUM
HPOIYKITHIO

HATHUS B chepe TOBAPOBETHOM,
OILICHOYHOM JIeATeJIbHOCTH U
YIpaBIeHUs KaueCTBOM (MEHEIK-
MEHTa Ka4eCTBa) MPOIYKIIHN

ympasieHus kagecTBoM npoxykuun (YKII) n
cucteM MeHekMeHTa kadectBa (CMK)

Tewma 2. [IpuHIUIBI 1 QYHKIHUN YHOPABICHHS
Ka4eCTBOM NIPOIYKIINH U CHCTEM MEHEI[XK-
MEHTa KauecTBa

Tema 3. MeTopI MEHEIXKMEHTA KauecTBa
Tema 4. [IpaBoBoe obecrieueHne KauecTBa.
Mexnynapoausie crangaptsl UCO 9001 u
HCO 9004

Tema 5. Pa3paboTka W BHeEIpEHHE CHCTEM
MEHE)KMEHTa KaueCcTBa Ha MPEIIPHATHIX
Tema 6. YnpaBieHne KauyecTBOM Ha pa3iHy-
HBIX CTaJHAX )KU3HEHHOTO IIHKJIa TOBAPOB
Tema 7. DKOHOMHKA KauecTBa

[IK-1.1. 3-2. 3naeT 3aK0HOAATETH-
ctBO Poccuiickoit denepannu u
MEXIYHApOJIHOE 3aKOHO1ATENb-
CTBO B c(hepe TEXHUUECKOTO pery-
JIMpOBaHUA, CTaHAAPTU3ALIUU U
OILIEHKH COOTBETCTBHS

Tema 1. OcHOBHBIE TOHATHS B 00JIACTH
ympasieHus kagectBoM npoxaykuun (YKII) n
cucteM MeHekMeHTa kadectBa (CMK)

Tewma 2. [IpuHIUIEI 1 QYHKIHN YIpaBICHHS
Ka4eCTBOM NPOIYKIINH U CHCTEM MEHEI[XK-
MEHTa KauecTBa

Tema 3. MeTo/15I MEHEKMEHTA Ka4ecTBa
Tema 4. [IpaBoBoe obecrieueHne KauecTna.
Mexnynapoausie cranaaptsl UCO 9001 u
HCO 9004

Tema 5. Pa3paboTka M BHEIpEHHE CHCTEM
MEHE/DKMEHTA KauecTBa Ha MPENPUATHIX
Tema 6. YnpaBieHne KauyecTBOM Ha pa3imd-
HBIX CTaJUAX )KU3HEHHOTO IIHKJIa TOBAPOB
Tema 7. DKOHOMHKA KadyecTBa

I1K-1.1. 3-3. 3HaeTr HalMOHAJILHEIE,
MEXTOCYyAapCTBEHHBIE, MEXKTyHa-
pOAHBIE HOPMATUBHEIE TIPABOBHIE
aKTHl (B TOM YMCIIE CTAHIIAPTHI,
TEXHUIECKUE PETIIAMEHTHI U JIPY-
rue) B cepe TEXHUIECKOTO Pery-
JIMPOBaHUS, CTAHIAPTU3ALUU U
VIPaBJICHUS KAY€CTBOM ITPOTYKITAN

Tema 1. OcHOBHBIE OHSATHS B 00JIaCTH
ynpasieHus kauectsoM npoaykuuu (YKII) u
cucTeM MeHepkMeHTa kadectBa (CMK)

Tema 2. [IpuHUMOBI U QYHKIMU yIpaBICHUS
Ka4eCTBOM INPOIYKIINH U CHCTEM MEHEI[K-
MEHTa KauecTBa

Tema 3. MeToabl MEHEIKMEHTA KayecTBa
Tewma 4. [IpaBoBoe obecnieueHne KadecTBa.
Mexnynaponusie ctanaaptsl 1CO 9001 u
NCO 9004

Tema 5. Pa3paboTka M BHEOpEHHE CHCTEM
MEHEIKMEHTa KayecTBa Ha NMPeIIpUsITHAX
Tema 6. YnpasineHue KayecTBOM Ha pa3iuy-
HBIX CTaJHAX KU3HEHHOTO IIHKJIa TOBAPOB
Tema 7. DxoHOMHKA KauecTBa

IIK-1.1. 3-4. 3naer xnaccuduka-
IIHIO U aCCOPTHMEHT MOTPEOUTEIh-
CKHX TOBapOB, HOMEHKJIATYpY I10-
TPeOUTETHCKUX CBOMCTB U MOKa3a-
TeNel Ka4yecTBa, XapaKTepU3yto-
IIUX TPOAYKITHIO

Tema 1. OcHOBHBIE TIOHATHUS B 00JIACTH
ynpasneHus kadectsoM npoaykuuu (YKII) u
cucreM MeHekMeHTa kadectsa (CMK)
Tewma 2. [IpuHIUIBI U QYHKINUU YHOPaBICHUS
Ka4eCTBOM IIPOAYKIIMU M CUCTEM MEHEIK-
MEHTa KauecTBa

Tewma 3. MeToibl MEHEKMEHTA KayecTBa
Tema 4. IIpaBoBoe obecrieucHne KauecTBa.
Mexnynapoausie cranaaptsl LCO 9001 u
HCO 9004

Tema 5. Pa3zpaboTka M BHEIpEHHE CHCTEM




MEHEDKMEHTA KaueCcTBa Ha MPEIIPHATHIX
Tema 6. YnpaBineHne KauyecTBOM Ha pa3iuy-
HBIX CTaJHAX ’KU3HEHHOTO I[HKJIa TOBAPOB
Tema 7. DkOHOMHKA KayecTBa

IIK-1.1. 3-5. 3HaeT coBpeMEeHHBIN
poccuiickuii 1 3apyOeKHBII OIBIT B
00JacTH ympaBieHUsT KaYeCTBOM
(MeHemKMeHTa Ka4ecTBa) MPOIyK-
1007011

Tema 1. OcHOBHBIE TOHATHS B 00JIACTH
ympasieHns kagecTBoM npoxykuun (YKII) n
cucTeM MeHe/kMeHTa kadectBa (CMK)

Tema 2. [IpuHIMNGI 1 QyHKIMN yIIpaBICHUS
Ka4eCTBOM NPOTYKIIHU U CUCTEM MEHEXK-
MEHTa KauecTBa

Tema 3. MeTobI MEHEIXKMEHTA KauecTBa
Tewma 4. [IpaBoBoe obecnieyeHne KagecTBa.
Mexaynapoansie cranaaptsl UCO 9001 u
HCO 9004

Tema 5. Pa3zpaboTka W BHEIPEHUE CHCTEM
MEHEPKMEHTA KauecTBa Ha NPeIIpUITHAX
Tema 6. YnpaBieHue KauecTBOM Ha pa3iuy-
HBIX CTaJHAX )KU3HEHHOTO IIHKJIa TOBAPOB
Tema 7. DKOHOMHKA KadyecTBa

TIK-1.1. 3-6. 3HaeT METOIOJIOTHUIO
pa3BepThIBaHUs QYHKINH KauecTBa

Tema 1. OcHOBHBIE TOHATHS B 00JIACTH
ympasieHus kagectBoM npoaykuun (YKII) n
cucTeM MeHekMeHTa kadectBa (CMK)

Tema 2. [IpuHIMIBI U QYHKIMU yIIPaBICHUS
Ka4eCTBOM MPOIYKIIMH M CHCTEM MEHEIDK-
MEHTa KauecTBa

Tema 3. MeTopI MEHEIXKMEHTA KauecTBa
Tewma 4. [IpaBoBoe obecnieyeHne KadecTBa.
Mexnaynapoansie cranaaptsl UCO 9001 u
HCO 9004

Tema 5. PaspabGoTka W BHeIpeHHE CHCTEM
MEHE/DKMEHTA KauecTBa Ha MPENPUATHIX
Tema 6. YmpaBneHue KauecTBOM Ha pa3iuy-
HBIX CTaJHAX )KU3HEHHOTO IIHKJIa TOBAPOB
Tema 7. DKOHOMHKA KadyecTBa

IIK-1.1. Y-1. ¥YmeeT cucremMaTusu-
pPOBaTh U aHAJIM3UPOBATH JAHHBIC
IO MOKA3aTeNsIM KauecTBa, XapaK-
TEPU3YIOLIUM pa3padaThIBACMYO U
BBIIIYCKaEMYIO TIPOIYKIIUIO, B TOM
YKCIIe C UCIIOIh30BAHUEM CPEJICTB
U TEXHOJIOTUH IU(pPOBU3ALIU

Tema 1. OcHOBHBIE TOHATHS B 00IACTH
ynpasneHns kadectBoM npoaykuuu (YKII) u
cucteM MeHekMeHTa kauectBa (CMK)

Tema 2. [IpuHUMIBI U QYHKIMY yIIpaBICHUS
KaueCTBOM MPOJYKIIMU U CUCTEM MEHEIK-
MEHTa KayecTBa

Tema 3. MeTo15I MEHEIKMEHTa Ka4eCcTBa
Tewma 4. [IpaBoBoe obecnieueHne KadecTBa.
Mexnaynapoansie cranaaptsl UCO 9001 u
HCO 9004

Tema 5. Pa3paboTka W BHEOpEHHE CHCTEM
MCEHEPKMEHTA Ka4CCTBA Ha NPCANIPUATUAX
Tema 6. YnpaBneHue KauecTBOM Ha pa3iuy-
HBIX CTaAuAX )XKU3HEHHOT'O IIUKJIa TOBApOB
Tema 7. DKOHOMHKA KayecTBa

[K-1.1. Y-2. YMeeT npuMeHSTH
OCHOBHBIE MOJIO’KEHHUST POCCUHCKO-
T'O M MEXyHapOIHOIO 3aKOHO/1a-
TEJILCTBA B Chepe TEXHUIECKOTO
peryJnpoBaHusl, CTaHIaPTHU3AIINH,
OLICHKH COOTBETCTBUS

Tema 1. OcHOBHBIE TOHATHS B 00JIACTH
ympasieHns kagecTBoM npoayknun (YKII) n
cucTeM MeHe/kMeHTa kadectBa (CMK)

Tema 2. [IpuHUMOBI U QYHKIMU yIPaBICHUS
Ka4eCTBOM ITPOAYKIIMU U CUCTEM MEHEIK-
MEHTa KayecTBa

Tema 3. MeToapl MEHEIKMEHTA KaUeCTBA
Tewma 4. [IpaBoBoe obecnieueHne KadecTBa.
Mexnynapoausie crangaptel ICO 9001 n
HCO 9004

Tema 5. PaspaboTka W BHEIpEHHE CHCTEM
MEHEPKMEHTA KaueCcTBa Ha MPENpPUATHAX
Tema 6. YnpaBneHue KauyecTBOM Ha pa3iuy-
HBIX CTaJMAX )KU3HEHHOTO IIUKJIa TOBAPOB
Tema 7. DkOHOMHKA KauecTBa

IIK-1.1. ¥Y-3. ¥YMeeT npuMeHSTh Ha
MPAKTUKE TEXHUYCCKHUE PeriiaMeH-
ThI, CTAHAAPTHI U APYTHE HOpMa-
THBHO-TEXHHUYECKHE TOKYMEHTBI,

Tema 1. OcHOBHBIE TOHATHS B 00JIACTH
ympasieHus kagecTsoM npoxaykuun (YKII) n
cucTeM MeHekMeHTa kadectBa (CMK)
Tewma 2. [IpuHIUNBI U QYHKINUU YIPaBICHUS
KaueCTBOM MPOJYKIIMU U CUCTEM MEHE K-




peTrJIaMEeHTHPYIOIIHE Ka4yeCcTBO U
0e301acHOCTh POAYKIINU

MEHTa KauecTBa
Tema 3. MeTobI MEHEIXKMEHTA KauecTBa
Tewma 4. [IpaBoBoe obecrieyeHne KayecTBa.
Mexaynapoansie cranaaptsl UCO 9001 u
HCO 9004

Tema 5. Pa3zpaboTka W BHEIPEHUE CHCTEM
MEHE/DKMEHTa KauecTBa Ha MPEeIIPHATHIX
Tema 6. YnpaBineHue KauyecTBOM Ha pa3iIvy-
HBIX CTaJHsX )KU3HEHHOTO ITUKJIa TOBAPOB
Tema 7. DKOHOMHKA KauecTBa

[IK-1.1. Y-4. YMmeeT npuMeHSTh Ha
IIPaKTUKE CTAaHAAPTHI B 001acTH
periaMeHTalnuy U cepTU(UKALIIN
CHUCTEM YIPaBJIECHUS KaYeCTBOM
(MeHemKMEHTa KauecTBa)

Tema 1. OcHOBHBIE IOHATHS B 00JACTH
ynpasneHus kauectBoM npoaykuuu (YKII) u
cucreM MeHekMeHTa kadectBa (CMK)

Tema 2. [IpuHIMNGI 1 QyHKIMN YIIpaBICHUS
Ka4eCTBOM NPOJYKIIMH M CHCTEM MEHEIDK-
MEHTa KauyecTBa

Tema 3. MeToIbI MEHEKMEHTA KauecTBa
Tewma 4. [IpaBoBoe obecnieyeHne KadecTBa.
Mexnaynapoansie cranaaptsl UCO 9001 u
HCO 9004

Tema 5. Pa3zpaboTka ¥ BHEIpEHHE CHCTEM
MeHE/DKMEeHTa KauecTBa Ha MPEeIIPHATHIX
Tema 6. YnpaBieHue KauyecTBOM Ha pa3jiuy-
HBIX CTaJHsX )KU3HEHHOTO IHKJIa TOBAPOB
Tema 7. DkoOHOMUKA KayecTBa

[IK-1.1. Y-5. YMmeeT npuMeHSTH
METOJIOJIOTHIO Pa3BEePTHIBAHUS
(hyHKIMIT KauecTBa

Tema 1. OcHOBHBIE TOHATHS B 00JIACTH
ynpasierus kadectBoM npoaykuuu (YKII) u
cucteM MeHepkMeHTa kadecta (CMK)

Tema 2. [IpuHIMIGI U QYHKIMU yIIPaBICHUS
Ka4eCTBOM MPOIYKIIMH M CHCTEM MEHEIDK-
MEHTa KayecTBa

Tema 3. MeTo1bI MEHEXKMEHTA KauecTBa
Tewma 4. [IpaBoBoe oOecnieueHne KayecTBa.
Mexnaynapoansie cranaaptsl UCO 9001 u
HCO 9004

Tema 5. Pa3zpaboTka W BHEIpEHHE CHCTEM
MEHEKMEHTa KauecTBa Ha MPEeIIPHATHIX
Tema 6. YnpaBieHue KauyecTBOM Ha pa3iuy-
HBIX CTaJMsIX )KU3HEHHOTO IMKJIa TOBapOB
Tema 7. DxoHOMUKA KayecTBa

IMK-1. Cnocoben
BBISABIISITH M aHa-
JU3UPOBATh TIPH-
YUHBl CHHKCHHS
KayecTBa po-
OYKIUU ¥ paspa-
OaTpIBaTh  TIpen-
JOXEHUSI N0 UX
YCTpaHEHHIO

I1K-1.3. Ananu-
3upyer aedex-
THI, BBI3BIBAIO-
1IMe yxXyauleHne
Ka4eCTBEHHBIX
KOJIMYECTBEH-
HBIX TIOKa3arTe-
7€l IPOIYKIMH,
Y TIOKa3aTeNn
KadecTBa, Xa-
paKTepU3yo-
HIUX [IPOAYK-
LU0

[1K-1.3. 3-1. 3naeT BuIbI AcPeK-
TOB, BBI3BIBAIOIIUX YXYIIICHUE Ka-
YE€CTBEHHBIX U KOJMYECTBEHHBIX
rokazarelieil mpoayKIuu

Tema 1. OcHOBHBIE TOHATHS B 00IACTH
ynpasnerns kadectBoM npoaykuuu (YKII) u
cucreM MeHepkMeHTa kadecta (CMK)

Tewma 2. [IpuHIUIBI 1 QYHKIUN YIPABICHUS
Ka4yeCTBOM NPOAYKIHUU U CUCTEM MEHE K-
MEHTa Ka4yecTBa

Tema 3. MeTopl MEHEKMEHTA KaUeCTBa
Tewma 4. [IpaBoBoe obecrieyeHne KayecTna.
Mexnynapoausie crangaptel ICO 9001 n
HCO 9004

Tema 5. Pa3zpaboTka W BHEIpEHHE CHCTEM
MEHEKMEHTa KauecTBa Ha MPEIIPHATHIX
Tema 6. YnpaBneHue KayecTBOM Ha pa3iuy-
HBIX CTaAuAX )XKU3HEHHOT'O 1IUKJIa TOBApOB
Tema 7. DkOHOMHKA KayecTBa

[1K-1.3. 3-2. 3naer nokasareinn
KauecTBa M WACHTU(UKALINY, Xa-
PaKTEPHU3YIOLIUE MPOIYKIIHIO

Tema 1. OcHOBHBIE OHSATHS B 00JaCTH
ympasieHns kagecTBoM npoxykuun (YKII) u
cucTeM MeHe/kMeHTa kadectBa (CMK)

Tewma 2. [TpyHIUIIEI 1 QYHKIHAN YIPABICHHS
Ka4eCTBOM NPOJYKIUH U CUCTEM MEHEXK-
MEHTa KayecTBa

Tema 3. MeTo/1bI MEHEXKMEHTA KauecTBa
Tewma 4. [IpaBoBoe obecnieyeHne KayecTna.
Mexnynapoansie cranaaptel UCO 9001 u
HCO 9004

Tema 5. Pa3paboTka u BHEIpeHHE CHCTEM
MEHEP)KMCHTA KauecTBa Ha IPEIIPUITHAX
Tema 6. YnpasieHue KauyecTBOM Ha pa3juy-
HBIX CTaJMSIX )KU3HEHHOTO IIMKJa TOBAPOB




Tema 7. OkoHOMHKA KayecTBa

IIK-1.3. 3-3. 3naeT MeTOIONOTHS
aHaJIM3a BUIOB U MIOCIEACTBUMN I10-
TEHLUAJIBHBIX OTKA30B U METOIO0-
JIOTUS pa3BePThIBAHKS (YHKIIHI
Ka4yecTBa

Tema 1. OcHOBHBIE TOHATHS B 00JIACTH
ympasieHns kagecTBoM npoxaykuun (YKII) n
cucTeM MeHekMeHTa kadectBa (CMK)

Tema 2. [IpuHIMNGI 1 QYHKIMN yIIpaBICHUS
Ka4eCTBOM NPOIYKIIMU U CUCTEM MEHEXK-
MEHTa KauecTBa

Tema 3. MeTobI MEHEIXKMEHTa Ka4ecTBa
Tewma 4. [IpaBoBoe obecrieyeHne KayecTBa.
Mesxnynapoansle cranaaptel UCO 9001 u
HCO 9004

Tema 5. Pa3zpaboTka W BHEIPECHUE CHCTEM
MEHEPKMECHTA KauecTBa Ha NPEeIIPUITHAX
Tema 6. YnpaBneHne KauyecTBOM Ha pa3iuy-
HBIX CTaJHAX ’KU3HEHHOTO I[HKJIa TOBAPOB
Tema 7. DkOHOMHKA KayecTBa

I1IK-1.3. V-1. ¥Ymeer cucreMaTusu-
pOBaTh U aHAJIM3UPOBATH JAHHBIC
I10 ITOKa3aTelIaM KauecTBa U WIEH-
TUPHUKAINHN, XapaKTSPU3YIONHM
MIPOYKIIHIO

Tema 1. OcHOBHBIE TOHATHS B 00JIACTH
ympasieHus kagectBoM npoxaykuun (YKII) n
cucreM MeHepKMeHTa kadectBa (CMK)

Tema 2. [IpuHIMNGI U QYHKIMN yIIPaBICHUS
Ka4eCTBOM MPOJIYKIIMH M CHCTEM MEHEIDK-
MEHTa KauecTBa

Tema 3. MeTo 15 MEHEIXKMEHTA Ka4ecTBa
Tewma 4. [IpaBoBoe obecnieueHne KadecTBa.
Mexaynapoansie cranaaptsl UCO 9001 u
HCO 9004

Tema 5. Pa3paboTka W BHEIpEHHE CHCTEM
MeHE/DKMEeHTa KauecTBa Ha NPEeIIPHATHIX
Tema 6. YnpaBieHue KauyecTBOM Ha pa3jiuy-
HBIX CTaJHAX )KU3HEHHOTO IIHKJIa TOBAPOB
Tema 7. DKOHOMHKA KaduecTBa

IIK-1.3. V-2. ¥YMeeT cucreMaTu3u-
pPOBaTh U aHAJIM3UPOBATH JAHHBIC
o Jiepekram, XapakTepU3yIOIIIM
MPOAYKITHIO

Tema 1. OcHOBHBIE TOHATHS B 00IACTH
ynpasienus kadectBoM npoaykuuu (YKII) n
cucteM MeHekMeHTa kayectBa (CMK)

Tema 2. [IpuHUMIBI U QYHKIMY yIIpaBICHUS
KaueCTBOM MPOJYKIIMU U CUCTEM MEHEIK-
MEHTa Ka4yecTBa

Tema 3. MeTo15I MEHEKMEHTA Ka4ecTBa
Tewma 4. [IpaBoBoe obecnieueHne KadecTBa.
Mexaynapoansie cranaaptel UCO 9001 u
HCO 9004

Tema 5. Pa3paboTka M BHeIpEHHE CHCTEM
MEHE/DKMEHTA KauecTBa Ha MPENPUATHIX
Tema 6. YnpaBieHue KauyecTBOM Ha pa3iuy-
HBIX CTaAuAX )KU3HEHHOT'O IIUKJIa TOBApOB
Tema 7. DxOHOMHKA KayecTBa

[K-1.3. V-3. YMeeT npuMeHSTH
METOAOJIOTHIO aHAIN3a BUIOB U
MOCTIEICTBUN TOTCHIUATBHBIX OT-
Ka30B U METO/I0JIOTHIO Pa3BEePTHI-
BaHUs QYHKIMN KayecTBa

Tema 1. OcHOBHBIE TOHATHS B 00JIACTH
ympasieHns kagecTBoM npoxaykuun (YKII) n
cucTeM MeHepkMeHTa kadectBa (CMK)

Tema 2. [IpuHUMOBI U QYHKIMU yIpaBICHUS
Ka4yeCTBOM IIPOAYKIMU U CUCTEM MEHEK-
MEHTa KayecTBa

Tema 3. MeToabl MEHEIKMEHTA KayecTBa
Tewma 4. [IpaBoBoe obecrieueHne KadecTBa.
Mexnynapoausie crangaptel ICO 9001 n
HCO 9004

Tema 5. Pa3paboTka M BHEOpEHHE CHCTEM
MEHEIKMEHTa KayecTBa Ha NPeIIpUITHAX
Tema 6. YnpaBieHue KauyecTBOM Ha pa3iuy-
HBIX CTaJMSX )KU3HEHHOTO IUKJ1a TOBAPOB
Tema 7. DkOHOMHKA KauecTBa

TIK-1. Cmnocoben
BBIABJISAT, U aHAa-
JU3UPOBATh TIPH-
YUHBl CHYDKEHUS
KadyecTBa po-
IYKIIMH W paspa-

TIK-1.4. Pa3pa-
OaTpIBaeT mpen-
JIOKEHHS TI0
YCTpaHEHHIO
ne(EeKTOB, BbI-
3BIBAIOLINX

I1K-1.4. 3-1. 3naer ciocoObl
ycTpaHeHHS Je(EKTOB, BBI3bIBAO-
[UX YXYIIICHUE KAYeCTBEHHBIX
KOJIMYECTBEHHEIX IIOKa3aTeeh
MPOIYKIMH

Tema 1. OcHOBHEIE TOHATHS B 00JIACTH
ympasieHus kagecTsoM npoxaykuun (YKII) n
cucTeM MeHekMeHTa kadectBa (CMK)
Tewma 2. [IpuHIUNBI U QYHKINU YIPaBICHUS
KaueCTBOM MPOJYKIIMU U CUCTEM MEHEIK-
MEHTa KayecTBa

Tema 3. MeTo 16 MEHEIXKMEHTA KauecTBa
Tema 4. IIpaBoBoe obecrieucHne KauecTBa.




OaTeIBaTH  TIpen-
JOXEHUST TO WX
YCTpaHEHHIO

YXYIIICHHUE Ka-
YeCTBEHHBIX H
KOJIWYECTBEH-
HBIX ITOKa3arTe-
Jed IpoayKUuH,
0 Mpeaynpe-
JKICHHIO U CO-
KpaIIeHHIo TO-
BapHBIX MTOTEPh

Mexnynapoausie cranaaptsl UCO 9001 u
HCO 9004

Tema 5. Pa3zpaboTka U BHEIpEHHE CHCTEM
MEHEPKMEHTA KauecTBa Ha MPEeIIPUATHAX
Tema 6. YnpaBineHne KauyecTBOM Ha pa3iuy-
HBIX CTaHSIX )KU3HEHHOTO IIUKJIa TOBapOB
Tema 7. DKOHOMHUKA KauecTBa

I1K-1.4. 3-2. 3HaeT BUIbI TOBAp-
HBIX TIOTEPb, MOPSIOK CIMCAHUS
KOJIMYECTBEHHBIX M KAYSCTBCHHBIX
moTeph

Tewma 1. OcHOBHBIE TOHATHUS B 00JIACTH
ynpasneHus kauectsoM npoaykuuu (YKII) u
cucreM MeHekMeHTa kadectBa (CMK)

Tewma 2. [IpuHIUIBI 1 QYHKIHUN YHOpPaBICHUS
Ka4eCTBOM MPOIYKIMH U CUCTEM MEHEXK-
MEHTa KauecTBa

Tema 3. MeToasl MEHEI)KMCHTA KauecTBa
Tema 4. [IpaBoBoe obecrieueHne KauecTna.
Mexnynapoausie cranaaptsl UCO 9001 u
HCO 9004

Tema 5. Pa3zpaboTka ¥ BHEIpEHHE CHCTEM
MEHEPKMEHTA KauyecTBa Ha MPEeIIPUATHIX
Tema 6. YnpaBieHne KauyecTBOM Ha pa3iHy-
HBIX CTaJHsIX KU3HEHHOTO IMKJIA TOBapOB
Tema 7. DxoHOMUKA KayecTBa

I1IK-1.4. V-1. YMeeT cOCTaBIIATh
ILOKYMGHTaHI/IIO 1 OTYCTHI I10 aHA-
JII/I3y BBIABJICHHBIX I[C(I)CKTOB, BbI-
3BIBAIOIIUX YXYANICHHE Kade-
CTBEHHBIX U KOJIMYECTBEHHEIX I10-
KazaTeliel MpoIyKIUK U pa3pada-
ThIBATb Hpe}:[J]O)KeHI/ISI I10 UX
YCTPAHEHHIO

Tema 1. OcHOBHEIE TOHATHS B 00JIACTH
ympasieHus kagectBoM npoxaykuun (YKII) n
cucteM MeHemkMeHTa kadectsa (CMK)

Tewma 2. [IpuHIUIBI 1 QYHKIHUN YHOPABICHHS
Ka4eCTBOM NPOIYKIINH U CHCTEM MEHEIXK-
MEHTa KauecTBa

Tema 3. MeTo1bI MEHEKMEHTA KauecTBa
Tema 4. [IpaBoBoe obecrieueHne KauecTBa.
Mexnynapoausie cranaaptsl UCO 9001 u
HCO 9004

Tema 5. Pa3zpaboTka W BHEIpEHHE CHCTEM
MEHEKMEHTa KauecTBa Ha MPEeIIPHATHIX
Tema 6. YnpaBieHne KauyecTBOM Ha pa3iiHy-
HBIX CTaJUAX )KU3HEHHOTO IIUKJIa TOBAPOB
Tema 7. DKOHOMHKA KaduecTBa

[IK-1.4. Y-2. Ymeet pazpabatbl-
BaTh MPEIUIOKEHUSI 10 MpeayIpe-
KJICHUIO U COKPAIICHUIO TOBAPHBIX
OTEePh

Tema 1. OcHOBHBIE MOHSATHS B 00JIaCTH
ynpasienus kadectBoM npoaykuuu (YKII) n
cucteM MeHexMeHTa kadectBa (CMK)

Tewma 2. [IpuHIUIIEI 1 QYHKIHUN YHpaBICHHS
Ka4eCTBOM IIPOIYKIINH M CHCTEM MEHEIXK-
MEHTa KauecTBa

Tema 3. MeTo/1pI MEHEIXKMEHTA Ka4ecTBa
Tema 4. [IpaBoBoe obecrieyeHne KadecTna.
Mexnynaponusie ctanaaptsl 1CO 9001 u
MCO 9004

Tema 5. Pa3paboTka M BHEOpEHHE CHCTEM
MEHE/DKMEHTA KauecTBa Ha MPEIIPHATHIX
Tema 6. YnpasineHue KayecTBOM Ha pa3iuy-
HBIX CTaJHAX )KU3HEHHOTO ITHKJIa TOBAPOB
Tema 7. DkoHOMHKA KadyecTBa

TIK-1. Cmocoben
BBISABIIATH, U aHa-
JIU3UPOBATh IIPH-
YUHBl CHIDKEHUS
KayecTBa po-
IyKIMM W paspa-
OaTpIBaTh  TIpE.-
JIOKEHUA [0 UX
YCTpaHCHHUIO

[IK-1.5. IIpn-
MEHSIET METOIbI
OIICHKH U KOH-
TPOJIS MOKa3a-
TeJiel KayecTBa
1 6e30macHo-
CTH, METOIBI
UACHTU(DUKAIAN
JUTS BBISIBIICHUS
ornacHoH, (anb-
CUQHULIUPOBaH-
HOM M KOHTpa-
(bakTHOM mpo-
JIyKITMH B Opra-

[IK-1.5. 3-1. 3naeT HOpMaTHBHO-
TEXHUYECKUE JJOKYMEHTHI (CTaH-
JIapThl, METOJMYECKHE PEKOMEH/Ia-
WU U IpYTHEe) HA METOIbI KOH-
TPOJIsl KA4eCTBa M OE30ITaCHOCTH
MPOAYKIHH

Tema 1. OcHOBHBIE MOHSATHS B 00JIaCTH
ynpasieHus kauecTsoM npoaykuuu (YKII) u
cucTeM MeHepkMeHTa kadectBa (CMK)

Tema 2. [IpuHUMOBI U QYHKIMU yIPaBICHUS
Ka4eCTBOM MPOJYKIUH U CUCTEM MEHEXK-
MEHTa KauecTBa

Tema 3. MeToabl MEHEIKMEHTA KayecTBa
Tema 4. IIpaBoBoe obecrieucHne KauecTna.
Mexnynapoansie cranaaptel UCO 9001 u
HCO 9004

Tema 5. Pa3zpaboTka U BHEIpEHHE CHCTEM
MEHEKMEHTA KayeCTBa Ha NPEIPUATHAX
Tema 6. YnpasieHue KayecTBOM Ha pa3juy-
HBIX CTaHSX )KU3HEHHOTO 1IUKJIa TOBapOB
Tema 7. DkOHOMUKA KayecTBa

[IK-1.5. 3-2. 3HaeT coBpeMeHHbBIC
WHCTPYMEHTHI KOHTPOJISI Ka4eCTBa

Tema 1. OcHOBHBIE TOHATHS B 00J1aCTH
ynpasneHus kadectsoM npoaykuuu (YKII) u
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HHU3ALUU

" YIIpaBJICHUA Ka4CCTBOM

cucTeM MeHe/kMeHTa kadectBa (CMK)

Tewma 2. [IpuHIUIBI U QYHKIUN YHIPaBICHUS
Ka4eCTBOM NPOIYKIIHU U CUCTEM MEHEXK-
MEHTa KauecTBa

Tema 3. MeTob MEHEIXKMEHTA KauecTBa
Tema 4. IIpaBoBoe obecrieueHne KauecTna.
Mexnynapoansle cranaaptel UCO 9001 u
HCO 9004

Tema 5. Pa3zpaboTka W BHEIPEHUE CHCTEM
MEHE)KMEHTa KauecTBa Ha MPEIIPHATHAX
Tema 6. YnpaBieHne KauyecTBOM Ha pa3iuy-
HBIX CTaJHAX ’KU3HEHHOTO I[HKJIa TOBAPOB
Tema 7. DKoHOMHKA KauecTBa

IIK-1.5. 3-3. 3naeT MeTO/bI OICH-
KW ¥ KOHTPOJISI TIOKa3aTelieid Kaue-
CTBa M 0€30MAaCHOCTH MPOIYKIIUH
JUTS BBISIBJICHUSI HECTAHIAPTHOM 1
OIIaCHOW MPOYKLIUH

Tema 1. OcHOBHBIE TOHATHS B 00JIACTH
ympasieHns kagecTBoM npoxykuun (YKII) u
cucTeM MeHekMeHTa kadectBa (CMK)

Tema 2. [IpuHIMNGI 1 QYHKIMU yIIPaBICHUS
Ka4eCTBOM NPOTYKIINH U CHCTEM MEHEIXK-
MEHTa KauecTBa

Tema 3. MeTopI MEHEXKMEHTA KauecTBa
Tewma 4. [IpaBoBoe obecnieueHne KadecTBa.
Mexnynapoausie cranaaptsl UCO 9001 u
HCO 9004

Tema 5. Pa3paboTka W BHEIpEHHE CHCTEM
MEHEPKMEHTA KauecTBa Ha NPeIIpUATHAX
Tema 6. YnpaBieHne KauyecTBOM Ha pa3iHy-
HBIX CTaJHAX )KU3HEHHOTO IIHKJIa TOBAPOB
Tema 7. DKOHOMHKA KauecTBa

T1IK-1.5. 3-4. 3naeTr MeTOIbI BEISB-
JieHUs 1e()EKTOB, BI3BIBAIOIINX
YXyIIICHHE KaYeCTBEHHBIX U KOJIU-
YECTBEHHBIX MOKA3aTeNeH MpoIyK-
105071

Tema 1. OcHOBHBIE TOHSTHS B 00JIaCTH
ympasieHus kagectBoM npoxaykuun (YKII) n
cucteM MeHekMeHTa kauectBa (CMK)

Tema 2. [IpuHUMIBI U QYHKIMU yIIpaBICHUS
Ka4eCTBOM NIPOIYKIINH U CHCTEM MEHEIXK-
MEHTa KauecTBa

Tema 3. MeTo/15I MEHEKMEHTA Ka4ecTBa
Tewma 4. [IpaBoBoe obecnieyeHne KadecTBa.
Mexnaynapoansie cranaaptsl UCO 9001 u
HCO 9004

Tema 5. Pa3paboTka M BHEIpEHHE CHCTEM
MEHE/DKMEHTA KauecTBa Ha MPENPUATHIX
Tema 6. YnpaBieHue KauyecTBOM Ha pa3iuy-
HBIX CTaJUAX )KU3HEHHOTO IIUKJIa TOBAPOB
Tema 7. DkOHOMHKA KayecTBa

T1IK-1.5. 3-5. 3HaeT MeTOabI UACH-
TU(QUKAINHN JUTS BBISIBIICHHS (halib-
CU(QHULINPOBAHHON U KOHTpa(aKT-
HOW IPOIYKINU B OpPraHU3allH

Tema 1. OcHOBHBIE TOHATHS B 00JIACTH
ynpasieHus kauecTsoM npoaykuuu (YKII) u
cucTeM MeHepkMeHTa kadectBa (CMK)

Tema 2. [IpuHumnsl U GQyHKIMK yIpaBiIeHUs
Ka4eCTBOM ITPOAYKIIMU U CUCTEM MEHEIK-
MEHTa KauecTBa

Tema 3. MeToapl MEHE)KMEHTA KauecTBa
Tewma 4. [IpaBoBoe obecnieueHne KadecTBa.
Mexnynapoausie crangaptel ICO 9001 n
1CO 9004

Tema 5. Pa3paboTka M BHEOpEHHE CHCTEM
MEHEIKMEHTa KayecTBa Ha NPpeIIpUsITHAX
Tema 6. YnpaBneHue KauecTBOM Ha pa3iuy-
HBIX CTaJHAX )KU3HEHHOTO ITUKJIa TOBAPOB
Tema 7. DxoHOMHKA KauecTBa

[IK-1.5. Y-1. ¥YMeeT npuMeHSTh Ha
[IPAKTUKE HOPMATHBHO-
TEXHUYECKUE TOKYMEHTHI (CTaH-
JapThl, METOAUYECKHE PEKOMEHIa-
LM U IpYTHEe) HAa METOIbI KOH-
TPOJIA KadecTBa U 0€30MacHOCTH
MPOAYKINH

Tewma 1. OcHOBHBIE TIOHATHUS B 00JIACTH
ympasieHus kagecTBoM npoxaykuun (YKII) n
cucreM MeHekMeHTa kadectsa (CMK)
Tewma 2. [IpuHIUNIBI U QYHKINU YIPaBICHUS
KaueCTBOM MPOJYKIIMHU U CUCTEM MEHEIK-
MEHTa KayecTBa

Tema 3. MeToasl MEHEI)KMCHTA KauyeCcTBa
Tema 4. IIpaBoBoe obecrieucHne KauecTBa.
Mexnynapoausie cranaaptsl UCO 9001 u
HCO 9004

Tema 5. Pa3zpaboTka M BHEIpEHHE CHCTEM




MEHEDKMEHTA KaueCcTBa Ha MPEIIPHATHIX
Tema 6. YnpaBineHne KauyecTBOM Ha pa3iuy-
HBIX CTaJHAX ’KU3HEHHOTO I[HKJIa TOBAPOB
Tema 7. DKOHOMHKA KayecTBa

IIK-1.5. ¥Y-2. YMeeT NpuUMEHSThH
COBpPEMEHHbBIC HHCTPYMEHTBI KOH-
TPOJISl KAYeCTBA M YIIPABJICHHS Ka-
YEeCTBOM

Tema 1. OcHOBHBIE TOHATHS B 00JIACTH
ympasieHns kagecTBoM npoxykuun (YKII) n
cucTeM MeHe/kMeHTa kadectBa (CMK)

Tema 2. [IpuHIMNGI 1 QyHKIMN yIIpaBICHUS
Ka4eCTBOM NPOTYKIIHU U CUCTEM MEHEXK-
MEHTa KauecTBa

Tema 3. MeTobI MEHEIXKMEHTA KauecTBa
Tewma 4. [IpaBoBoe obecnieyeHne KagecTBa.
Mexaynapoansie cranaaptsl UCO 9001 u
HCO 9004

Tema 5. Pa3zpaboTka W BHEIPEHUE CHCTEM
MEHEPKMEHTA KauecTBa Ha NPeIIpUITHAX
Tema 6. YnpaBneHue KauecTBOM Ha pa3iauy-
HBIX CTaJHAX )KU3HEHHOTO IIMKJIa TOBAPOB
Tema 7. DKOHOMHKA KadyecTBa

[IK-1.5. Y-3. YMeeT npuMeEHSTH
METO/JIbI OIICHKH U KOHTPOJIS TIOKa-
3aresieil KauecTBa u Oe30MacHOCTH
MPOIYKIHMH (METOABI KBATUMETPH-
YECKOT0 aHaIN3a IIPOIYKITUH)

Tema 1. OcHOBHBIE TOHATHS B 00IACTH
ympasieHus kagectBoM npoaykuun (YKII) n
cucTeM MeHekMeHTa kadectBa (CMK)

Tema 2. [IpuHIMIGI U QYHKIMN YIIPaBICHUS
Ka4eCTBOM MPOIYKIIMH M CHCTEM MEHEIDK-
MEHTa KauecTBa

Tema 3. MeTopI MEHEIXKMEHTA KauecTBa
Tewma 4. [IpaBoBoe obecnieyeHne KadecTBa.
Mexaynapoansie cranaaptel UCO 9001 u
HCO 9004

Tema 5. PaspabGoTka W BHeIpeHHE CHCTEM
MEHE/DKMEHTA KauecTBa Ha MPENPUATHIX
Tema 6. YnpaBieHue KauyecTBOM Ha pa3iuy-
HBIX CTaJHAX )KU3HEHHOTO IIHKJIa TOBAPOB
Tema 7. DKOHOMHKA KadyecTBa

[IK-1.5. Y-4. YMeeT npuMeHATh
COBPEMEHHbBIE METO/IbI BBISIBIICHUS
nedeKToB, BEI3BIBAIOIINX yXY/IIIe-
HUE KaYeCTBEHHBIX M KOJINYe-
CTBEHHBIX [TOKa3aTeel MpoayKIUuHn

Tema 1. OcHOBHBIE TOHATHS B 00IACTH
ynpasneHns kadectBoM npoaykuuu (YKII) u
cucteM MeHekMeHTa kauectBa (CMK)

Tema 2. [IpuHUMIBI U QYHKIMY yIIpaBICHUS
KaueCTBOM MPOJYKIIMU U CUCTEM MEHEIK-
MEHTa KayecTBa

Tema 3. MeTosI MEHEKMEHTA Ka4ecTBa
Tewma 4. [IpaBoBoe obecnieueHne KadecTBa.
Mexnaynapoansie cranaaptsl UCO 9001 u
HCO 9004

Tema 5. Pa3paboTka W BHEOpEHHE CHCTEM
MCEHEPKMEHTA Ka4CCTBA Ha NPCANIPUATUAX
Tema 6. YnpaBneHne KauecTBOM Ha pa3iuy-
HBIX CTaAuAX )XKU3HEHHOT'O IIUKJIa TOBApOB
Tema 7. DKOHOMHKA Ka4ecTBa

[IK-1.5. ¥-5. ¥YMeeT npuMeHAThH
METOABI MACHTU(DHUKALINY JUIS BbI-
sIBIICHUA (PaIbCUPULINPOBAHHON U
KOHTpa(aKTHOW NPOJTYKIINU B Op-
raHU3aIH

Tema 1. OcHOBHBIE TOHATHS B 00JIACTH
ympasieHns kagecTBoM npoaykuun (YKII) n
cucTeM MeHe/kMeHTa kadectBa (CMK)

Tema 2. [IpuHUMOBI U QYHKIMU yIPaBICHUS
Ka4eCTBOM ITPOAYKIIMU U CUCTEM MEHEIK-
MEHTa KayecTBa

Tema 3. MeToapl MEHEIKMEHTA KaUeCTBA
Tewma 4. [IpaBoBoe obecnieueHne KadecTBa.
Mexnynapoausie crangaptel UCO 9001 u
HCO 9004

Tema 5. Pa3paboTka m BHeIpeHHE CHCTEM
MEHEPKMEHTA KaueCcTBa Ha MPENpPUATHAX
Tema 6. YnpaBneHue KauyecTBOM Ha pa3iuy-
HBIX CTaJMAX )KU3HEHHOTO IIUKJIa TOBAPOB
Tema 7. DkOHOMHKA KauecTBa

I1K-2. Cniocoben
OCYIIECTBIISTH UH-
CHEKIIMOHHBINA
KOHTPOJITh KauecTBa

[IK-2.1. IIpoBo-
JIAT WHCIICKIIH-
OHHEI BEIOO-
pOYHBIN KOH-

[1K-2.1. 3-1. 3naeT 3aKOHOAATETH-
ctBO Poccuiickoit denepanuu u
MEXIyHApOIHOE 3aKOHOIaTENBCTBO
B chepe TEeXHUUECKOTO PEryJInpoBa-

Tema 1. OcHOBHBIE TOHATHS B 00JIACTH YIIPaB-
nenust kagectBoM npoaykiuu (YKII) u cucrem
MeHekMeHTa kauectBa (CMK)

Tewma 2. [IpuHIUNBI U QYHKINUU YIPaBICHUS
KaueCTBOM MPOJYKIIMHU U CUCTEM MEHEIKMEH-




MIPOTYKITHH

TPOJIb COOITIOTEe-
HUS TpeOOBaHMIA
TeXHUYECKUX
PETJIaMEeHTOB,
CTaHIapTOB, TEX-
HUYECKHUX yCII0-
BUH

HUS, CTAaHAAPTU3AINH U o0ecTeye-
HUSI €IMHCTBA U3MEPEHUM

Ta KauecTBa
Tema 3. MeTopI MEHE)KMEHTA KauecTBa
Tewma 4. [IpaBoBoe obecnieyeHne KayecTBa.
Mexaynapoansie cranaaptsl UCO 9001 u
H1CO 9004

Tema 5. Pa3paboTka U BHEJpPEHHE CHCTEM Me-
HE/KMEHTA KaueCTBa Ha MPEANPHATHIX

Tema 6. YnpaBieHue KauecTBOM Ha pas3iny-
HBIX CTaJIUSIX )KU3HCHHOTO IHKJIAa TOBAPOB
Tema 7. DKOHOMHKA KauyeCTBa

[1K-2.1. 3-2. 3naer HalMOHAJILHEIE,
MEXTOCYAapCTBEHHBIE, MEXTyHA-
pPOIHBIE HOPMATUBHEIE TIPABOBEIC
aKThl (B TOM YHCJIE€ CTAaHIAPTHI, TEX-
HUYECKHE PETIIaMEHTHI U IPYTHE) B
chepe TEXHHYECKOTO PeryIupoBa-
HUs, CTAaHAAPTU3AINN U yIpaBiie-
HUS Ka4eCTBOM IIPOIYKITUH

Tema 1. OcHOBHBIC TOHATHS B 00JIACTH YIpaB-
neHus kayectBoM nponaykuuu (YKII) u cucrem
MeHemKkMeHTa kauectBa (CMK)

Tema 2. [IpuHIMNGI 1 QyHKIMN yIIpaBICHUS
Ka4eCTBOM NPOIYKIIH U CHCTEM MEHEIDKMEH-
Ta KayecTBa

Tema 3. MeTo1bI MEHEKMEHTA KayecTBa
Tewma 4. [IpaBoBoe oOecnieyeHne KayecTBa.
Mexnaynapoansie cranaaptsl UCO 9001 u
HCO 9004

Tema 5. Pa3zpaboTka U BHEOpEHHE CHCTEM Me-
HEJDKMEHTa KadecTBa Ha MPEINPUITHIX

Tema 6. VmpapineHue KauecTBOM Ha pas3ivy-
HBIX CTaJHsX )KU3HEHHOTO IUKJIa TOBApPOB
Tema 7. DxoOHOMUKA KayecTBa

I1K-2.1. 3-3. 3naeT coBpeMECHHBIN
poccuiicKuii 1 3apyOeKHBII OBIT B
00JIaCTH MHCTICKITHOHHOTO KOHTPOJIIS
KauyecTBa MPOayKIuH (paboT, yciyr)

Tema 1. OcHOBHBIC TOHATHS B 00JIACTH YIIpaB-
nenus kadectBoM nponaykuuu (YKII) u cucrem
MeHemKMeHTa kauectBa (CMK)

Tema 2. [IpuHIMNGI U QyHKIMN yIpaBIeHHs
Ka4eCTBOM MPOIYKIIMH M CHCTEM MEHEIDKMEH-
Ta KauecTBa

Tema 3. MeTo1pI MEHEIXKMEHTA KauecTBa
Tewma 4. [IpaBoBoe obecnieyeHne KadecTBa.
Mexnaynapoansie cranaaptsl UCO 9001 u
HCO 9004

Tema 5. Pa3zpaboTka U BHEOpEeHHE CHCTEM Me-
HEDKMEHTA KauecTBa Ha MPEINPUATHIX

Tema 6. YmpapineHue KauecTBOM Ha pas3ivy-
HBIX CTaJMsIX )KU3HEHHOTO IMKJIa TOBapOB
Tema 7. DkoHOMUKA KayecTBa

I1K-2.1. 3-4. 3naer TpeOoBaHUs K
COXPaHHOCTH CIIy>KeOHOH, KOMMep-
YECKOW U rOCyIapCTBEHHOM TalHBI,
HepasrialleHus cBeleHi KoHdu-
JEHIUAIBHOTO XapaKTepa

Tewma 1. OcHOBHBIC TOHATHS B 00JIACTH YIIpaB-
nernst kagectBoM npoxykunuu (YKII) u cucrem
MeHemKMeHTa kauectBa (CMK)

Tewma 2. [IpuHIUIBI 1 QYHKIHUN YIpABICHHS
Ka4yeCTBOM MIPOAYKIHUU U CUCTEM MEHEPKMEH-
Ta KauecTBa

Tema 3. MeTo1pl MEHEKMEHTA KaUeCTBA
Tewma 4. [IpaBoBoe obecrieueHne KayecTBa.
Mexnynapoausie crangaptel ICO 9001 n
HCO 9004

Tema 5. Pa3zpaboTka U BHEJpEHHE CHCTEM Me-
HEDKMEHTa KauecTBa Ha PEANPUITHIX

Tema 6. YmpasineHue KauecTBOM Ha pas3iuy-
HBIX CTaAuAX )XKU3HEHHOT'O IIUKJIa TOBApPOB
Tema 7. DkOHOMHKA KayecTBa

IIK-2.1. V-1. YMeeT BbIIONHATE
CTAaTUCTHUIECKYIO 00paboTKy pe-
3yJbTaTOB KOHTPOJIS U U3MEPEHUN

Tema 1. OcHOBHbIE NOHATHSA B 001aCTH yIIpaB-
nenust kagectBoM npoaykuu (YKII) u cucrem
MeHekMeHTa kauectBa (CMK)

Tewma 2. [IprHIUIIEI 1 QYHKIHAN YIPABICHHS
Ka4eCTBOM MPOJYKIMH U CUCTEM MEHEPKMEH-
Ta KauecTBa

Tema 3. MeTo1bI MEHEIXKMEHTA KauecTBa
Tema 4. [IpaBoBoe obecnieyeHne KayecTna.
Mexnaynapoansie cranaaptel UCO 9001 u
HCO 9004

Tema 5. Pa3paboTka U BHEIpEHHE CHCTEM Me-
HEKMEHTA KaueCTBa Ha MPEANPUATUIX

Tema 6. VmpapineHue KauecTBOM Ha pas3iauy-
HBIX CTaJMsIX )KU3HEHHOTO IIUKJIa TOBAPOB
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Tema 7. DxkoHOMHKA KayecTBa

[IK-2.1. Y-2. YMeeT npumMeHsTh
METO/IbI KOHTPOJIS 3 TIPUMEHEHUEM
TEXHUYECKUX PETIAMEHTOB, CTAH-
JIAPTOB, TEXHUYECKUX YCIOBUHN U
JIOKYMEHTOB TI0 YIPABJIECHUIO Kade-
CTBOM

Tema 1. OcHOBHBIC TOHATHS B 00JIACTH YIpaB-
neHus kadyectBoM nponykuuu (YKII) u cucrem
MeHemKkMeHTa kauectBa (CMK)

Tema 2. [IpuHIMNGI 1 QYHKIMN yIIpaBICHUS
Ka4eCTBOM NPOIYKIINH M CHCTEM MEHEIDKMEH-
Ta KayecTBa

Tema 3. MeToasl MEHEI)KMCHTA KadecTBa
Tewma 4. [IpaBoBoe obecnieyeHne KayecTBa.
Mexaynapoansie cranaaptel UCO 9001 u
HCO 9004

Tema 5. Pa3zpaboTka u BHEOpEeHHE CHCTEM Me-
HEDKMEHTA KauecTBa Ha MPEINpPUATUIX

Tema 6. VmpasineHue KauecTBOM Ha pas3iavy-
HBIX CTaJHsX )KU3HEHHOTO ITUKJIa TOBAPOB
Tema 7. DxoHOMUKA KayecTBa

ITIK-2.1. ¥-3. ¥YMeeT ananusupo-
BaTh CUCTEMbI YIIPABIICHUS Kave-
CTBOM (MEHEI)KMEHTA KauecTBa)
MPOAYKIMHA B OPTaHU3aAIIH

Tema 1. OcHOBHBIC TOHATHS B 00JIACTH YIIpaB-
nerus kauectBoM npoxykuuu (YKII) u cucrem
MeHemKMeHTa kauectBa (CMK)

Tewma 2. [IpuHIUIBI 1 QYHKIHUN YHOPABICHHS
Ka4eCTBOM MPOIYKIMH M CHCTEM MEHEIDKMEH-
Ta KayecTBa

Tema 3. MeTopl MEHEIXKMEHTa KauecTBa
Tema 4. [IpaBoBoe obecrieueHne KauecTna.
Mexnaynapoansie cranaaptsl UCO 9001 u
HCO 9004

Tema 5. Pa3zpaboTka u BHEOpEHHE CHCTEM Me-
HEDKMEHTA KauecTBa Ha MPEANPUATHIX

Tema 6. VmpapineHue KauecTBOM Ha pas3ivy-
HBIX CTaJHsX )KU3HEHHOTO IIUKJIa TOBApOB
Tema 7. DkoHOMUKA KayecTBa

[K-2.1. Y-4. Ymeet npumenstsh
HOPMATUBHO-TEXHUYECKYIO JIOKY-
MEHTAIMIO B 001acTH ()yHKIIMOHH-
POBaHUsI CUCTEM YIPABJICHUS Kaue-
CTBOM (MEHEDKMEHTA KauecTBa)

Tema 1. OcHOBHBIE OHSATHS B 00JIACTH YIIPaB-
nernst kauectBoM npoxykuuu (YKII) u cucrem
MeHemKkMenTa kadectBa (CMK)

Tewma 2. [IpuHIUIIEI 1 QYHKIHUN YHpaBICHHS
Ka4eCTBOM IPOIYKIINH U CHCTEM MEHEIDKMEH-
Ta KauecTBa

Tema 3. MeTo1bI MEHEIXKMEHTA KauecTBa
Tema 4. [IpaBoBoe obecrieueHne KauecTna.
Mexnynapoausie cranaaptsl UCO 9001 u
HCO 9004

Tema 5. Pa3zpaboTka U BHEIpPEHHE CHCTEM Me-
HEDKMEHTA KauecTBa Ha MPEANPUITHIX

Tema 6. YmpaBneHHe KauecTBOM Ha pPasidy-
HBIX CTaAuAX )XKU3HEHHOT'O 1IUKJIa TOBApOB
Tema 7. DkoOHOMHKA KayecTBa

[IK-2.2. IIpoBo-
JUT UHCTIEKLIU-
OHHBII BBIOO-
POYHBIN KOH-
TPOJIb YCIOBHIA
XPaHECHUS CBIPHS,
MaTepHuaioB, Mo-
ny(habpHuKaToB,
KOMILTIEKTYIOLIUX
HU3JICITUH, TOTO-
BOM MPOIYKIUU

[1K-2.2. 3-1. 3HaeTr HalMOHAJILHEIE,
MEXTOCYIapCTBEHHBIE, MEXKTyHa-
POJIHBIE HOPMATUBHBIE TPABOBHIE
aKThl (B TOM YHUCIIE CTAaHIAPTHI, TEX-
HUYECKHUE PETJIAMEHTHI U JIPYTHE),
pEeTIaMeHTHPYIOIINE YCIOBUS Xpa-
HEHUS ChIPbS, MAaTepPHAIIOB, MTOJTY-
(abpHuKaToB, KOMIIEKTYIOILUX U3-
JIeIAHA, TOTOBOM NMPOTYKINH

Tema 1. OcHOBHbIE NOHATHSA B 001aCTH yIIpaB-
nenus kadectsoM npoaykuuu (YKII) u cucrem
MeHekMeHTa kadectBa (CMK)

Tewma 2. [TprHIUIIEI 1 QYHKIHN YIPABICHHS
Ka4eCTBOM IPOYKIINH U CHCTEM MEHEIDKMEH-
Ta KayecTBa

Tema 3. MeToapl MEHEIKMEHTA KaYeCTBA
Tewma 4. [IpaBoBoe obecrieueHne KadecTna.
Mexnynapoansie crangaptsl 1CO 9001 u
MCO 9004

Tema 5. Pa3zpaboTka U BHEJpEHHE CHCTEM Me-
HEDKMEHTa KauecTBa Ha MPEINPUITHIX

Tema 6. VmpapineHue KauecTBOM Ha pas3iavy-
HBIX CTaHSX )KU3HEHHOTO IIUKJIa TOBapOB
Tema 7. DkoHOMHKA KauecTBa

[1K-2.2. 3-2. 3naer ycnoBus xpa-
HEHUS CHIPhsI, MATEPUAJIOB, TIOJTY-
(habpUKaTOB, KOMILUIEKTYIOIIHNX H3-
JleTuii, TOTOBOM MPOIYKIIUU

Tema 1. OcHOBHBIC TOHATHS B 00JIACTH YIpPaB-
nenus kayectBoM nponykuuu (YKII) u cucrem
MeHekMeHTa kauectBa (CMK)

Tema 2. [IpuHnune! u GyHKIMN yIpaBIeHUS
Ka4eCTBOM IPOJYKIINH U CHCTEM MEHEIDKMEH-
Ta KauecTBa

Tema 3. MeTo/ b1 MEHEIXKMEHTA KauecTBa
Tewma 4. IIpaBoBoe obecnieyeHne KayecTna.
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Mexnynapoausie cranaaptsl UCO 9001 u
HCO 9004

Tema 5. Pa3zpaboTka u BHEOpEHHE CHCTEM Me-
HEHKMEHTA KauecTBa Ha MPEANPHATHIX

Tema 6. YmpaBineHune KauecTBOM Ha pPasiHy-
HBIX CTaHSIX )KU3HEHHOTO IIUKJIa TOBapOB
Tema 7. DKOHOMHUKA KaueCcTBa

[IK-2.2. V-1. YMeeT IPUMEHSTH
HallMOHAJIbHbIE, MEKIOCY1aPCTBEH-
HBIE, MK TyHAPOAHBIE HOPMATHB-
HBIE TIPABOBBIE aKThl (B TOM YHCIIC
CTaHJapThl, TCXHUYECKUE PErJIaMEH-
THI ¥ IpyTHUE), periaMeHTHPYIOLIHE
YCIIOBHUSL XpaHEHHUsI CHIPbsI, MaTepua-
JI0B, TI0ITy (pabpHUKATOB, KOMITIIEKTY-
FOLLKX U3JENHUMA, TOTOBOM NPOAYK-
§a0%0%¢

Tema 1. OcHOBHBIE TOHATHS B 00JIACTH YIIPaB-
neHus kayectBoM nponaykuuu (YKII) u cucrem
MeHemKkMeHTa kauectBa (CMK)

Tewma 2. [IpyuHIUIBI U QYHKIMU YHOpPaBICHHS
Ka4eCTBOM NPOTYKIIMU U CUCTEM MEHEDKMEH-
Ta KauecTBa

Tema 3. MeToasl MEHEI)KMCHTA KadecTBa
Tema 4. IIpaBoBoe obecrieueHne KauecTna.
Mexnynapoausie cranaaptsl UCO 9001 u
HCO 9004

Tema 5. Pa3zpaboTka u BHEOpEHHE CHCTEM Me-
HEDKMEHTAa KauecTBa Ha MPEANPUATHIX

Tema 6. YmpaBineHHe KauecTBOM Ha pPas3imy-
HBIX CTaJHAX )KU3HEHHOTO IIHKJIa TOBAPOB
Tema 7. DxoOHOMUKA KayecTBa

[IK-2.2. Y-2. YMeeT IpOBOAUTH UH-
CIIEKIIMOHHBIN BRIOOPOYHBIN KOH-
TPOJIb YCIIOBUI XPAaHEHHUs ChIPbS,
MaTepuanoB, NoIy(hadpruKaToB,
KOMILIEKTYIOLIUX U3AEIUNA, TOTOBOU
MPOAYKIIHUU

Tema 1. OcHOBHBIE TOHSATHS B 00JIACTH YIIPaB-
nenust kauectBoM nponykiuu (YKII) u cucrem
MeHemKMeHTa kauectBa (CMK)

Tewma 2. [IpuHIUIBI U QYHKIHUN YHOPABICHHS
Ka4eCTBOM NPOTYKIINH U CHCTEM MEHEDKMEH-
Ta Ka4ecTBa

Tema 3. MeToabl MEHEPKMEHTa KauecTBa
Tema 4. [IpaBoBoe obecrieueHne KauyecTBa.
Mexnynapoausie cranaaptsl UCO 9001 u
HCO 9004

Tema 5. Pa3zpaboTka u BHEOpEeHHE CHCTEM Me-
HEDKMEHTA KauecTBa Ha MPEANPUITHIX

Tema 6. YmpaBneHHe KauecTBOM Ha pPas3idy-
HBIX CTaJUAX )KU3HEHHOTO IIUKJIa TOBAPOB
Tema 7. DKOHOMHKA KadyecTBa

[1K-2.3
Brinonnser pa-
OOTBI 1O COBEP-
LIEHCTBOBAHHIO
(hyHKITMOHUPO-
BaHUsI BHYTPEH-
HEH CHCTEMBI
MEHEDKMEHTa
KadecTBa (ympas-
JICHUS Kade-
CTBOM) B OpTaHU-
3anuu

IT1K-2.3. 3-1. 3naeT mexaynapo-
HBIC ¥ HAIIMOHAJIbHBIC CTAHIAPTHI B
00J1aCTH COBEPILICHCTBOBAHUS
(YHKIMOHUPOBAHUS BHYTPCHHEH
CHCTEMBI MEHE/PKMEHTA KauecTBa
(YynmpaBiieHHUs] Ka4eCTBOM) B OpTaHU-
3aLuu

Tema 1. OcHOBHBIE TOHSTHS B 00JIACTH YIIpaB-
JeHus kauectBoM npoxaykuuu (YKII) u cucrem
MeHepKkMeHTa kauectBa (CMK)

Tewma 2. [IpuHIUIIEI 1 QYHKIHUN YHpaBICHHS
Ka4eCTBOM IPOIYKIINH U CHCTEM MEHEIDKMEH-
Ta Ka4ecTBa

Tema 3. MeTo/sI MEHEKMEHTA Ka4ecTBa
Tema 4. [IpaBoBoe obecrieueHne KadecTna.
Mexnynapoansie crangaptsl MCO 9001 u
MCO 9004

Tema 5. Pa3paboTka U BHEIpEHHE CHUCTEM Me-
HEDKMEHTa KauecTBa Ha PEINPUITHIX

Tema 6. VmpapineHue KauecTBOM Ha pPas3iavy-
HBIX CTaJHAX KU3HEHHOTO IIHKJIa TOBAPOB
Tema 7. DkoHOMHKA KadyecTBa

[TK-2.3. 3-2. 3HaeT coBpeMeHHbII
poccuiicKnii 1 3apyOeKHBII OTBIT B
obnactu pa3pabOTKU, BHEIPEHUS U
COBEPIICHCTBOBAHMS BHYTPEHHEH
CUCTEMBI YIIPABJICHUSI KAYECTBOM
(MEHePKMEHTa KauecTBa) B OpraHu-
3aIUH

Tema 1. OcHOBHbIE IOHATHS B 00JaCTH yIIpaB-
neHus kadectsoM npoaykuuu (YKII) u cucrem
MeHemkMeHTa kadectBa (CMK)

Tema 2. [IpuHuMOBI U QYHKIMU yIpaBICHUS
Ka4eCTBOM MPOJYKIMH U CUCTEM MEHEKMEH-
Ta KayecTBa

Tema 3. MeToapl MEHEI)KMEHTA KauecTBa
Tema 4. IIpaBoBoe obecrieucHne KauecTna.
Mexnaynapoansie cranaaptel UCO 9001 u
HCO 9004

Tema 5. Pa3paboTka U BHEIpEHHE CHCTEM Me-
HEJDKMEHTA Ka4eCTBa Ha MPEANPHATUAX

Tema 6. VmpapineHue KauecTBOM Ha pas3iauy-
HBIX CTaHSX )KU3HEHHOTO 1IUKJIa TOBapOB
Tema 7. DkOHOMUKA KayecTBa

[IK-2.3. ¥V-1. ¥meeT npumensts

Ha NPAKTUKEC MCKIYHAPOAHBIC U

Tema 1. OcHOBHBIC TOHATHS B 00JIACTH YIIpPaB-
nenus kayectBoM nponykuuu (YKII) u cucrem
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HallMOHAIBHBIC CTAHAAPTHI B 00Ia-
CTH COBEPILICHCTBOBAHUS (PYHKIIHO-
HUPOBAHUS BHYTPEHHEH CHCTEMBI
MEHE/DKMEHTA KauecTBa (yrpanie-
HUS KAY€CTBOM) B OpraHH3aIiU

MeHekMeHTa kauectBa (CMK)

Tewma 2. [IpuHIUIBI U QYHKINN YHOpPaBICHUS
Ka4eCTBOM NPOIYKIIMU U CUCTEM MEHEKMEH-
Ta KayecTBa

Tema 3. MeTobI MEHEXKMEHTA KauecTBa
Tema 4. IIpaBoBoe obecrieueHne KauecTna.
Mexnynapoansle cranaaptel UCO 9001 u
HCO 9004

Tema 5. Pa3zpaboTka U BHEIPEHHUE CHCTEM Me-
HEDKMEHTA KauecTBa Ha MPEINPUATUIX

Tema 6. YmpaBineHune KauecTBOM Ha pPas3iHy-
HBIX CTaJHAX ’KU3HEHHOTO I[HKJIa TOBAPOB
Tema 7. DKoHOMHUKA KauecTBa

[IK-2.3. V-1. ¥meert paspabatsi-
BaTh PEKOMEH 1IN, HATIPABJICHHBIC
Ha yiydiieHue QyHKINOHHUPOBAHUS
BHYTpPEHHEW CHCTEMBbI MEHEDKMEHTA
KaudecTBa (yMpaBlieHUs KAaueCTBOM) B
OpraHM3aInun

Tema 1. OcHOBHBIE TOHATHS B 00JIACTH YIIPaB-
nenust kagectBoM npoaykiuu (YKII) u cucrem
MeHekMeHTa kauectBa (CMK)

Tema 2. [IpuHIMIBI U QYHKIMU YIIPaBICHUS
Ka4eCTBOM NPOTYKIINH U CHCTEM MEHEIDKMEH-
Ta Ka4ecTBa

Tema 3. MeTobI MEHEXKMEHTA KauecTBa
Tewma 4. [IpaBoBoe obecnieueHne KagecTBa.
Mexnynapoausie cranaaptsl LCO 9001 u
HCO 9004

Tema 5. Pa3paboTka U BHEIpEeHHE CHCTEM Me-
HEKMEHTA KaueCTBa Ha MPEANPUATUIX

Tema 6. YmpaBineHHe KauecTBOM Ha pPasimy-
HBIX CTaJHAX )KU3HEHHOTO IIMKJIa TOBAPOB
Tema 7. DKOHOMHKA KauecTBa

[TK-2.3. V-2. YMeeT npumenstsb
COBPEMEHHBIC METOIOJIOTMH COBEP-
IIEHCTBOBAHUS TEXHOJIOIUYECKHUX
TPOLIECCOB

Tema 1. OcHOBHBIE TOHSATHS B 00JIACTH YIIPaB-
nenust kauectBoM nponykimu (YKII) u cucrem
MeHepKkMeHTa kauectBa (CMK)

Tema 2. [IpuHUMIBI U QYHKIMU yIIpaBICHUS
Ka4eCTBOM IPOIYKIINH U CHCTEM MEHEIDKMEH-
Ta Ka4ecTBa

Tema 3. MeTo/sI MEHEIXKMEHTA Ka4ecTBa
Tewma 4. [IpaBoBoe obecnieueHne KadecTBa.
Mexnaynapoansie cranaaptsl UCO 9001 u
HCO 9004

Tema 5. Pa3paboTka U BHEIpEeHHE CHUCTEM Me-
HEJDKMEHTa KayecTBa Ha MPEANPUSITHSIX

Tema 6. VmpapineHue KauecTBOM Ha pas3ivy-
HBIX CTaJUAX )KU3HEHHOTO IIHKJIa TOBAPOB
Tema 7. DKOHOMHKA KaduecTBa

[K-3. Cnocoben
pa3pabatbiBaTh
JIOKYMEHTAIIHIO TT0
KOHTPOJIIO Kaue-
CTBa MPOAYKIUH,
MPU UCTIBITAHUSIX
TOTOBBIX M3JEIUN
1 JIEKTPOHHOMI
IMOATOTOBKE TOKY-
MEHTOB, yJIOCTOBE-
pAOIIUX UX Kaye-
CTBO

ITK-3.1. IIpoBo-
JUT UCCIIeI0BA-
HUS pe3yJIbTaTOB
pPOCCHICKOTO U
MEXTyHapOIHOTO
OTIBITA IO pa3pa-
0OTKe U BHEIpe-
HHUIO CUCTEMBI
YIIpaBJICHUS Ka-
YECTBOM (Me-
HEeIKMEHTa Ka-
YecTBa) A
obecrnieueHus
KOHKYPEHTOCTIO-
COOHOCTH TIPO-
TYKITAH

[1K-3.1. 3-1. 3HaeT ocHOBHBIE TO-
HATHSA B cepe yIpaBIeHns KOHKY-
PEHTOCIIOCOOHOCTLIO MPOLYKIIUH

Tewma 1. OcHOBHBIC TOHATHS B 00JIACTH YIIpaB-
nenus kadectsoM npoaykuuu (YKII) u cucrem
MeHemkMeHTa kadectBa (CMK)

Tema 2. [IpuHUMIBI U QYHKIMU yIPaBICHUS
Ka4yeCTBOM IIPOAYKIIMU U CUCTEM MEHEPKMEH-
Ta KayecTBa

Tema 3. MeToanl MEHEI)KMEHTA KauecTBa
Tewma 4. [IpaBoBoe obecrieueHne KadecTBa.
Mexnynapoausie crangaptel ICO 9001 n
MCO 9004

Tema 5. Pa3paboTka U BHEIpEHHE CHUCTEM Me-
HeJDKMEHTAa KauecTBa Ha MPEeANPUATHAX

Tema 6. YmpasineHue KauecTBOM Ha pas3ivy-
HBIX CTaJUAX KU3HEHHOTO ITUKJIa TOBAPOB
Tema 7. DxoHOMHKA KauecTBa

[1K-3.1. 3-2. 3HaeT 3aKoHOIATEb-
ctBO Poccuiickoii denepanuu B 00-
JIACTH HEA0OPOCOBECTHON KOHKY-
peHIun

Tema 1. OcHOBHBIE TOHATHS B 00JIACTH YIIPaB-
nenust kagectBoM npoaykiuu (YKII) u cucrem
MeHemKkMeHTa kauectBa (CMK)

Tewma 2. [IpuHIUNBI U QYHKINUU YIPaBICHUS
Ka4eCTBOM INPOJIYKIIMU U CUCTEM MEHEDKMEH-
Ta KauecTBa

Tema 3. MeToasl MEHEI)KMCHTA KadeCTBa
Tema 4. IIpaBoBoe obecrieucHne KauecTBa.
Mexnynapoausie cranaaptsl UCO 9001 u
HCO 9004

Tema 5. Pa3paboTka U BHEIpEHHE CHCTEM Me-
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HEJDKMEHTa KauecTBa Ha IPEINPUITHIX
Tema 6. YmpaBineHune KauecTBOM Ha pPasiHy-
HBIX CTaJHAX ’KU3HEHHOTO I[HKJIa TOBAPOB
Tema 7. DKOHOMHKA KayecTBa

[TK-3.1. 3-3. 3HaeT coBpeMeHHbII
POCCHICKUI 1 3apyOeHBIH OIBIT B
obmactu pa3pabOTKN U BHEAPCHUS
CHCTEM YIPaBIICHUSI KAYECTBOM (Me-
HE/DKMEHTA KauecTBa) JJist o0ecre-
YEeHUs] KOHKYPEHTOCTIOCOOHOCTH
MPOTYKIHH

Tema 1. OcHOBHBIE TOHATHS B 00JIACTH YIIPaB-
nenust kagectBoM npoaykiuu (YKII) u cucrem
MeHekMeHTa kadectBa (CMK)

Tema 2. [IpuHIMNGI 1 QYHKIMN YIIPaBICHUS
Ka4eCTBOM NPOTYKIIMU U CUCTEM MEHE)KMEH-
Ta KayecTBa

Tema 3. MeTo1bI MEHEIXKMEHTA KauecTBa
Tewma 4. [IpaBoBoe obecnieyeHne KayecTBa.
Mexaynapoansie cranaaptel UCO 9001 u
HCO 9004

Tema 5. Pa3zpaboTka W BHEJpPEHHE CHCTEM Me-
HEXKMEHTA KaueCTBa Ha MPEANPUATUIX

Tema 6. VmpapineHue KauecTBOM Ha pas3ivy-
HBIX CTaJUAX KU3HEHHOTO IIHKJIa TOBAPOB
Tema 7. DKOHOMHKA KaduecTBa

[TK-3.1. V-1. YmeeT ucmoinb3o-
BaTb COBPEMEHHBII POCCUMCKUI U
3apyOeKHBII ONBIT B 00JIaCTH pa3-
pabOTKH U BHEAPEHHS CHCTEM
yIIpaBJIeHUs KA4eCTBOM (MEHE K-
MEHTa Ka4ecTBa) ISl 0OecTieueHHs
KOHKYPEHTOCIIOCOOHOCTH MPOJIYK-
181201

Tema 1. OcHOBHBIC TOHATHS B 00JIACTH YIIpaB-
nenust kauectBoM nponykiuu (YKII) u cucrem
MeHekMeHTa kauectBa (CMK)

Tema 2. [IpuHIMIBI U QYHKIMU yIIPaBICHUS
Ka4eCTBOM MPOIYKIMH M CHCTEM MEHEIDKMEH-
Ta Ka4ecTBa

Tema 3. MeTobI MEHEIXKMEHTA Ka4ecTBa
Tewma 4. [IpaBoBoe oOecnieueHne KayecTBa.
Mexaynapoansie cranaaptsl UCO 9001 u
HCO 9004

Tema 5. Pa3paboTka U BHEIpEeHHE CHCTEM Me-
HEJDKMEHTa KayecTBa Ha MPEANPUSITHSIX

Tema 6. YmpapineHue KauecTBOM Ha pas3ivy-
HBIX CTaJUAX )KU3HEHHOTO IIHKJIa TOBAPOB
Tema 7. DKOHOMHKA KaduecTBa

ITIK-3.1. Y-2. ¥MeeT npoBoauTh
OLIEHKY KOHKYPEHTOCIIOCOOHOCTH
TPOLYKIIUH

Tewma 1. OcHOBHBIEC TOHATHS B 00JIACTH YIIpaB-
nernst kagectBoM npoxykuuu (YKII) u cucrem
MeHepKMeHTa kauectBa (CMK)

Tema 2. [IpuHUMIBI U QYHKIMY yIIpaBICHUS
Ka4eCTBOM MPOJIYKIIMH M CHCTEM MEHEIDKMEH-
Ta KauecTBa

Tema 3. MeTo/5I MEHEIXKMEHTA Ka4ecTBa
Tewma 4. [IpaBoBoe obecnieueHne KadecTBa.
Mexnaynapoansie cranaaptsl UCO 9001 u
HCO 9004

Tema 5. Pa3paboTka U BHEIpEHHE CHUCTEM Me-
HEIHKMCHTA Ka4€CTBAa HA NPECANTPUATHAX

Tema 6. YmpasineHue KauecTBOM Ha pas3ivy-
HBIX CTaAuAX )XKU3HEHHOT'O 1IUKJIa TOBApOB
Tema 7. DxOHOMHKA Ka4eCcTBa

K-
3.2.PazpabarsiBa
€T JJOKYMEHTHI 110
KOHTPOJIIO Kaue-
CTBA NP HCITBI-
TaHUSIX TOTOBBIX
U3EIUN U 0Cy-
IIECTBIISET JJICeK-
TPOHHYIO MOATO-
TOBKY JOKyMEH-
TOB, Y/I0CTOBE-
PAIOIINX UX Ka-
YeCTBO

[1K-3.2. 3-1. 3HaeT HaIMOHAJLHBIE,
MEXTOCYAapCTBEHHBIE, MEXTyHa-
POJTHBIE HOPMATHBHEIE IPABOBHIE
akThl (B TOM YHCJI€ CTAHAAPThI, TEX-
HUYECKHE PErJIaMEHTHI U IPYTHE) B
chepe TEXHHYECKOTO PeryIupoBa-
HUS, CTaHIAPTU3AIUN U yIIpaBJie-
HUS KAY€CTBOM MPOIYKIHH

Tema 1. OcHOBHBIE TOHATHS B 00JIACTH YIIPAB-
nenust kagectBoM npoaykuu (YKII) u cucrem
MeHekMeHTa kauectBa (CMK)

Tema 2. [IpuHuMOBI U QYHKIMU yIpaBICHUS
Ka4eCTBOM IIPOAYKIIMU U CHCTEM MEHEIKMEH-
Ta KayecTBa

Tema 3. MeToapl MEHEIKMEHTA KaUeCTBA
Tewma 4. [IpaBoBoe obecnieueHne KadecTBa.
Mexnynapoausie crangaptel ICO 9001 n
HCO 9004

Tema 5. Pa3paboTka 1 BHEIpEHHE CHCTEM Me-
HEDKMEHTA KauecTBa Ha MPEANpPUATUIX

Tema 6. YmpasneHue KauecTBOM Ha pPas3ivy-
HBIX CTaJHAX ’KU3HEHHOTO I[HKJIa TOBAPOB
Tema 7. DkoHOMHKA KauecTBa

I1K-3.2. 3-2. 3HaeT BHUbI JOKYMCH-
TOB, IPUMEHSIEMBIX B TOBAPOBETHOM,
SKCIIEPTHOMN U OLICHOYHOH eSTeNb-
HOCTH

Tema 1. OcHOBHBIE TOHATHS B 00JIACTH YIIPaB-
nenust kagectBoM npoaykiuu (YKII) u cucrem
MeHekMeHTa kauectBa (CMK)

Tewma 2. [IpuHIUNBI U QYHKINUU YIPaBICHUS
Ka4ueCTBOM ITPOJIYKIIMU M CUCTEM MEHE/DKMEH-
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Ta KauecTBa

Tema 3. MeTo1pI MEHEIXKMEHTA KauecTBa
Tewma 4. [IpaBoBoe oOecnieueHne KayecTBa.
Mexaynapoansie cranaaptsl UCO 9001 u
HCO 9004

Tema 5. Pa3paboTka U BHEJpPEHHE CHCTEM Me-
HEJDKMEHTa KadecTBa Ha IPEINPUITHIX

Tema 6. VmpasineHue KauecTBOM Ha pas3iavy-
HBIX CTaJHsX )KU3HEHHOTO ITUKJIa TOBAPOB
Tema 7. DKOHOMHKA KauecTBa

[1K-3.2. 3-3. 3uaer meroasl
YIPABICHHS] TOKYMEHTOOOOPOTOM
OpI‘aHI/I3aHI/II/I

Tema 1. OcHOBHBIC TOHATHS B 00JIACTH YIpaB-
neHus kayectBoM nponaykuuu (YKII) u cucrem
MeHemKkMeHTa kauectBa (CMK)

Tema 2. [IpuHIMNGI 1 QyHKIMN yIIpaBICHUS
Ka4eCTBOM NPOIYKIIH U CHCTEM MEHEIDKMEH-
Ta KayecTBa

Tema 3. MeTo1bI MEHEKMEHTA KayecTBa
Tewma 4. [IpaBoBoe obecnieueHne KadecTBa.
Mexnaynapoansie cranaaptsl UCO 9001 u
HCO 9004

Tema 5. Pa3zpaboTka U BHEOpEHHE CHCTEM Me-
HEJDKMEHTa KadecTBa Ha MPEINPUITHIX

Tema 6. VmpapineHue KauecTBOM Ha pas3ivy-
HBIX CTaJHsX )KU3HEHHOTO IHKJIa TOBAPOB
Tema 7. DxoOHOMUKA KayecTBa

[1K-3.2. V-1. YMeeT npumensTs
Ha [PAKTHKE TPeOOBAHMS HAIMO-
HAaJILHBIX, MEXKTOCYIaPCTBEHHBIX,
MEKTyHAPOHBIX HOPMATHBHbIX
IPABOBBIX aKTOB (B TOM YHCJIE
CTaH/IAPThI, TEXHMYECKUE PErIaMeH-
THI U JIpyrHe) B chepe TEXHUUECKOTO
PEryIMpOBaHHUs, CTAHIAPTU3ALNN |
YIPABIEHUS KA4€CTBOM MPOIYKIHH

Tema 1. OcHOBHBIC TOHATHS B 00JIACTH YIIpaB-
nenus kadectBoM npoxykuuu (YKII) u cucrem
MeHemKMeHTa kauectBa (CMK)

Tema 2. [IpuHIMNGI U QYHKIMN YIIPaBICHUS
Ka4eCTBOM MPOIYKIIMH M CHCTEM MEHEIDKMEH-
Ta KauecTBa

Tema 3. MeTo1bI MEHEIXKMEHTA KayecTBa
Tewma 4. [IpaBoBoe obecnieyeHne KadecTBa.
Mexnaynapoansie cranaaptsl UCO 9001 u
HCO 9004

Tema 5. Pa3zpaboTka U BHEOpEeHHE CHCTEM Me-
HEDKMEHTA KauecTBa Ha MPEINPUITHIX

Tema 6. YmpapineHue KauecTBOM Ha pas3ivy-
HBIX CTaJHsX )KU3HEHHOTO IIUKJIa TOBAPOB
Tema 7. DkoHOMUKA KayecTBa

[1K-3.2. V-2. ¥YmeeT cucremaru-
3UpOBATh M AHAJIU3MPOBATH HHPOP-
MAIUIO U JJaHHBIE TI0 TIOKA3aTesIsIM
KAueCTBa, XapaKkTePU3YIOIIKE TIPO-
JYKIIMIO, B TOM YHCIIE [0 MCTIBITAHM-
SIM TOTOBBIX M3JI€IMI U COCTABJIATH
IPOTOKOJIBI MCTILITAHUM ¥ aKThI DKC-
HEPTHU3HI

Tewma 1. OcHOBHBIC TOHATHS B 00JIACTH YIIpaB-
nernst kagectBoM npoxykunuu (YKII) u cucrem
MeHemKMeHTa kauectBa (CMK)

Tewma 2. [IpuHIUIBI 1 QYHKIHUN YIpABICHHS
Ka4yeCTBOM MIPOAYKIHUU U CUCTEM MEHEPKMEH-
Ta KauecTBa

Tema 3. MeTo1pl MEHEKMEHTA KaUeCTBA
Tewma 4. [IpaBoBoe obecrieueHne KayecTBa.
Mexnynapoausie crangaptel ICO 9001 n
HCO 9004

Tema 5. Pa3zpaboTka U BHEJpEHHE CHCTEM Me-
HEDKMEHTa KauecTBa Ha PEANPUITHIX

Tema 6. YmpasineHue KauecTBOM Ha pas3iuy-
HBIX CTaAuAX )XKU3HEHHOT'O IIUKJIa TOBApPOB
Tema 7. DkoOHOMHKA KayecTBa

[TK-3.2. V-3. ¥YMmeerT cocTaBisTh
JIOKaJIbHbIE HOPMATUBHBIE AKTHI U
JOKYMEHTHI 10 KOHTPOJIIO KA4eCTBa
HPOLYKIUH, IPH UCIIBLITAHUAX TOTO-
BBIX U3JIEIMI U DIEKTPOHHOM MOAro-
TOBKE JIOKYMEHTOB, YI0CTOBEPSIIO-
[IMX UX Ka4eCTBO

Tema 1. OcHOBHbIE NOHATHSA B 001aCTH yIIpaB-
nenust kagectBoM npoaykuu (YKII) u cucrem
MeHekMeHTa kauectBa (CMK)

Tewma 2. [IprHIUIIEI 1 QYHKIHAN YIPABICHHS
Ka4eCTBOM MPOJYKIMH U CUCTEM MEHEPKMEH-
Ta KauecTBa

Tema 3. MeTo1bI MEHEIXKMEHTA KauecTBa
Tema 4. [IpaBoBoe obecnieyeHne KayecTna.
Mexnaynapoansie cranaaptel UCO 9001 u
HCO 9004

Tema 5. Pa3paboTka u BHEIpEHHE CHCTEM Me-
HEKMEHTA KaueCTBa Ha MPEANPUATUIX

Tema 6. VmpapineHue KauecTBOM Ha pas3iauy-
HBIX CTaUAX ’KU3HEHHOTO ITHKJIa TOBAPOB
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Tema 7. DxkoHOMHKA KayecTBa

I1K-6. Criocoben
OpraHu30BbIBATH U
YIPaBISATh 3aKyIl-
KOM U ITOCTaBKOM
TOBapoB, OCY-
IIECTBIATE CBSI3H C
MOCTaBIIMKaMH

IIK-6.1. Anamu-
3UPYET KOMMED-
YyecKue Mpeio-
JKEHUS U BBIOU-
paeT MocTaBIIx-
KOB TOBapOB C
y4eToM TpeOoBa-
HUU K Ka4eCTBY U
0€e301acHOCTH,
TEHACHUUHU CIIPO-
ca, MOJBI U HO-
BBIX TEXHOJIOTHH

[1K-6.1. 3-1. 3HaeT BHUIBI KOMMED-
YECKUX IPEJII0KEHHI, OCHOBHBIE
KpUTEPUH BBIOOpA IMTOCTABITUKOB
MPOAYKIHHU C YUeTOM TpeOoBaHuit K
KadecTBY M 0€30MaCHOCTH, TeH/ICH-
IIUH cTIpoca, MOJBI M HOBBIX TEXHO-
JIOTUH IIPOU3BOJICTBA

Tema 1. OcHOBHBIC TOHATHS B 00JIACTH YIpaB-
neHus kayectBoM nponykuuu (YKII) u cucrem
MeHemKkMeHTa kauectBa (CMK)

Tema 2. [IpuHIMNGI 1 QyHKIMN yIpaBIeHHS
Ka4eCTBOM NPOIYKIINH M CHCTEM MEHEIDKMEH-
Ta KayecTBa

Tema 3. MeToasl MEHEI)KMCHTA KadecTBa
Tewma 4. [IpaBoBoe obecnieyeHne KayecTBa.
Mexaynapoansie cranaaptsl UCO 9001 u
HCO 9004

Tema 5. Pa3zpaboTka u BHEOpEeHHE CHCTEM Me-
HEDKMEHTA KauecTBa Ha MPEINpPUATUIX

Tema 6. YnpaieHue KaueCTBOM Ha pas3iny-
HBIX CTaJHsX )KU3HEHHOTO ITUKJIa TOBAPOB
Tema 7. DxoHOMUKA KayecTBa

I1K-6.1. 3-2. 3naeT mporueccs pas-
paboTKH TOProBO-3aKyNOYHOMN TI0-
JIMTUKKU OpraHu3aln

Tema 1. OcHOBHBIC TOHATHS B 00JIACTH YIIpaB-
nenus kadectBoM nponykuun (YKII) u cucrem
MeHemKMeHTa kauectBa (CMK)

Tewma 2. [IpuHIUIBI 1 QYHKIHUN YHOPABICHHS
Ka4eCTBOM MPOIYKIMH M CHCTEM MEHEIDKMEH-
Ta KayecTBa

Tema 3. MeTo1bI MEHEKMEHTA KauecTBa
Tema 4. [IpaBoBoe obecrieueHne KauecTna.
Mexnaynapoansie cranaaptsl UCO 9001 u
HCO 9004

Tema 5. Pa3zpaboTka u BHEOpEHHE CHCTEM Me-
HEDKMEHTA KauecTBa Ha MPEANPUATHIX

Tema 6. VmpapineHue KauecTBOM Ha pas3ivy-
HBIX CTaJHsX )KU3HEHHOTO IIUKJIa TOBApOB
Tema 7. DkoHOMUKA KayecTBa

I1IK-6.1. Y-1. YmeeTt aHam3upoBathb
KOMMEPUECKHE MIPEJIOKEHHUS C yue-
TOM TpeOOBaHHH K KauecTBY U 0e3-
OTACHOCTH, MOJIBI U CIIPOCA, HOBBIX
TEXHOJIOTHH POU3BOACTBA, BBICTPA-
WBaTh B3aMMOBBITO/THBIE OTHOIIICHHS
C TMOCTaBIIMKAMU

Tema 1. OcHOBHBIE OHSATHS B 00JIACTH YIIPaB-
nernst kauectBoM npoxykuuu (YKII) u cucrem
MeHemKMeHTa kauectBa (CMK)

Tewma 2. [IpuHIUIIEI 1 QYHKIAN YIPABICHUS
Ka4eCTBOM IPOIYKIINH U CHCTEM MEHEIDKMEH-
Ta KauecTBa

Tema 3. MeTo1bI MEHEIXKMEHTA KauecTBa
Tema 4. [IpaBoBoe obecrieueHne KauecTna.
Mexnynapoausie cranaaptsl UCO 9001 u
HCO 9004

Tema 5. Pa3zpaboTka u BHEIpEHHE CHCTEM Me-
HEDKMEHTA KauecTBa Ha MPEANPUITHIX

Tema 6. YmpaBineHHe Ka4ecTBOM Ha Pasiiy-
HBIX CTaAuAX )XKU3HEHHOT'O 1IUKJIa TOBApOB
Tema 7. DkOHOMHKA KayecTBa

[1IK-6.1. Y-2. YMeeT mianupoBartb
MaTepHaJIbHO-TEXHUUECKOe odecrie-
YeHHe MPeanpusIThs, pa3pabaThiBaTh
TOProBO-3aKyNOYHYIO OJUTHKY
OpraHu3anuu

Tema 1. OcHOBHBIE MOHSATHS B 00JIACTH YIpaB-
nenus kadectsoM npoaykuuu (YKII) u cucrem
MeHekMeHTa kadectBa (CMK)

Tewma 2. [TprHIUIIEI 1 QYHKIHN YIPABICHHS
Ka4eCTBOM IPOYKIINH U CHCTEM MEHEIDKMEH-
Ta KayecTBa

Tema 3. MeToapl MEHEIHKMEHTA KaUeCTBA
Tewma 4. [IpaBoBoe obecrieueHne KadecTna.
Mexnynaponusie ctanaaptsl ICO 9001 u
MCO 9004

Tema 5. Pa3zpaboTka U BHEJpEHHE CHCTEM Me-
HEDKMEHTa KauecTBa Ha MPEINPUITHIX

Tema 6. VmpapineHue KauecTBOM Ha pas3iavy-
HBIX CTaHSX )KU3HEHHOTO IIUKJIa TOBapOB
Tema 7. DkoHOMHKA KauecTBa

[1IK-6.2. Opraunun-
3yeT 3aKyIKy 1
MIOCTaBKY HPO-
IOYKLUH, KOHTPO-
JUPYET BBITION-
HEeHHUEe JI0r0BOp-

I1K-6.2. 3-1. 3naeT oCHOBHBIE Mpa-
BUJIa OPTaHU3ALUH U BEICHHS TOP-
TOBO-3aKyIOYHOH NEeSITEIBHOCTH
OpraHu3alyy, BUIBl 1 OCHOBHBIE
YCIIOBHUS IOTOBOPOB

Tema 1. OcHOBHBIE TOHATHS B 00JIaCTH YIPaB-
nenus kayectBoM nponykuuu (YKII) u cucrem
MeHekMeHTa kauectBa (CMK)

Tema 2. [TpuHIMNEI U QyHKIMY yIIPaBICHUS
Ka4eCTBOM IPOJYKIINH U CHCTEM MEHEIDKMEH-
Ta KauecTBa

Tema 3. MeTo/ b1 MEHEIXKMEHTA KauecTBa
Tewma 4. IIpaBoBoe obecnieyeHne KayecTna.
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HBIX 00532~
TEJbCTB, [IOBbI-
maet 3G eKTuB-
HOCTB TOPTOBO-
3aKyIOYHOM Jesi-
TENBHOCTH

Mexnynapoausie cranaaptsl UCO 9001 u
HCO 9004

Tema 5. Pa3zpaboTka u BHEOpEHHE CHCTEM Me-
HEHKMEHTA KauecTBa Ha MPEANPHATHIX

Tema 6. YmpaBineHune KauecTBOM Ha pPasiHy-
HBIX CTaHSIX )KU3HEHHOTO IIUKJIa TOBapOB
Tema 7. DKOHOMHUKA KaueCcTBa

I1K-6.2. 3-2. 3HaeT MeTOIbI KOH-
TPOJIS U CTTIOCOOBI TTOBHIICHHS (-
(hEeKTUBHOCTH TOPTOBO-3aKYIIOYHOU
JIESATEIILHOCTH

Tema 1. OcHOBHBIE TOHATHS B 00JIACTH YIIPaB-
neHus kayectBoM nponaykuuu (YKII) u cucrem
MeHemKkMeHTa kauectBa (CMK)

Tewma 2. [IpuHIUIBEI U QYHKIUN YHOpPaBICHUS
Ka4eCTBOM NPOIYKIIMU U CUCTEM MEHEKMEH-
Ta KauecTBa

Tema 3. MeToasl MEHEI)KMCHTA KadecTBa
Tema 4. IIpaBoBoe obecrieueHne KauecTna.
Mexnynapoausie cranaaptsl UCO 9001 u
HCO 9004

Tema 5. Pa3zpaboTka u BHEOpEHHE CHCTEM Me-
HEDKMEHTa KauecTBa Ha MPEANPUATHIX

Tema 6. YmpaBineHHe KauecTBOM Ha pPas3imy-
HBIX CTaJHAX )KU3HEHHOTO IIHKJIa TOBAPOB
Tema 7. DxoOHOMUKA KayecTBa

[1IK-6.2. Y-1. YMeeT opraHu30BHI-
BaTh U NOAACPKUBATL TOPTOBBIC
CBs3M C IIOCTAaBIIMKaMU U MOKYyIIaTe-
JSIMU Ha PBIHKE 3aKyTIOK U cOBITa
(Tpoiaxk¥) TOBapOB, COCTABIISITh U
aHaAJIN3UPOBATh JOTOBOPEL, IIPUME-
HSIEeMbIe B KOMMEPUYECKOH JIesITeNb-
HOCTH

Tema 1. OcHOBHBIE TOHSATHS B 00JIACTH YIIPaB-
nenust kauectBoM nponykiuu (YKII) u cucrem
MeHemKMeHTa kauectBa (CMK)

Tewma 2. [IpuHIUIBI U QYHKIHUN YHOPABICHHS
Ka4eCTBOM NPOTYKIINH U CHCTEM MEHEDKMEH-
Ta Ka4ecTBa

Tema 3. MeToabl MEHEIPKMEHTa KauecTBa
Tema 4. [IpaBoBoe obecrieueHne KauecTna.
Mexnynapoausie cranaaptsl UCO 9001 u
HCO 9004

Tema 5. Pa3zpaboTka u BHEOpEeHHE CHCTEM Me-
HEDKMEHTA KauecTBa Ha MPEANPUITHIX

Tema 6. YmpaBneHHe KauecTBOM Ha pPas3idy-
HBIX CTaJUAX )KU3HEHHOTO IIUKJIa TOBAPOB
Tema 7. DKOHOMHKA KaduecTBa

I1IK-6.2. Y-2. YMeeT KOHTPOIHPO-
BaTh BBHIMIOJIHEHHE JIOTOBOPHBIX 00sI-
3aTeNILCTB, pa3pabaThIBaTh MEPO-
MIPHUSATHS TIO TTOBBIIICHHIO (P (Hek-
THUBHOCTH TOPTOBO-3aKyIIOYHOH Jesi-
TEJEHOCTU

Tema 1. OcHOBHBIE TOHSTHS B 00JIACTH YIIpaB-
JeHus kauectBoM npoxaykuuu (YKII) u cucrem
MeHemkMeHTa kadectBa (CMK)

Tewma 2. [IpuHIUIIEI 1 QYHKIHUN YHpaBICHHS
Ka4eCTBOM IPOIYKIINH U CHCTEM MEHEIDKMEH-
Ta Ka4ecTBa

Tema 3. MeTo/sI MEHEKMEHTA Ka4ecTBa
Tema 4. [IpaBoBoe obecrieueHne KadecTna.
Mexnynaponusie ctanaaptsl 1CO 9001 u
MCO 9004

Tema 5. Pa3paboTka U BHEIpEHHE CHUCTEM Me-
HEJDKMEHTa KauecTBa Ha PEINPUITHIX

Tema 6. VmpapineHue KauecTBOM Ha pPas3iavy-
HBIX CTaJAX )KU3HEHHOTO IIHKJIa TOBAPOB
Tema 7. DkoHOMHKA KadyecTBa
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METOAUYECKHUE MATEPUAJIbL, XAPAKTEPU3YIOIIUE 3TAIIbI
POPMUPOBAHUA KOMIIETEHIHUA

IlepeyeHb y4eOHBIX 3aJaHNIi HA Ay TUTOPHBIX 3AHATUAX
BOHPOCLI AJIA IPOBEACHUSA OIMpoca oﬁyqamumxca Ha 3a1uTe HpaKTH‘leCKOﬁ paGOTLI

Tema 1. OcHOBHbIC HOHATHS B 00J1ACTH VIIPABJCHUA KAY€CTBOM MPOAVKIIHHA
(YKII) u cucrtem MmenemxkMenTa kayectsa (CMK)

IIpakTuyeckoe 3ansaTue 1. U3yyeHnne TepMHUHOJIOTHU B 00JIACTH Ka4yecTBA NMPOAYK-
MU U CHCTEM MEHEeIKMEHTA KauecTBa, BUA0B KOHTPOJIA Ka4yecTBAa U rpajaluii TOBapoB 1
YCJYT 10 KaYeCcTBY

Nuaukarop nocrmkenusi: IIK-1.1., I1IK-1.3., IIK-1.4., [1K-1.5., 1IK-2.1., [1K-2.2., I1K-
2.3., I1K-3.1., I1K-3.2., I1K-6.1., IIK-6.2.

1.KakoBbI 11€71 1 3a/1a4M YIIpaBJIEHUS KayeCTBOM?

2.1lepeunciute 0OBEKTHI U CYOBEKTHI YIIPaBIEHHUS Kaue€CTBOM MPOTYKIIHH.

3 MlaiiTe onpeneneHuss TEPMUHAM: KaueCTBO MPOIYKIUH, MMapaMeTp MPOIyKIIHUH, ITOKAa3aTellb
Ka4yecTBa, KOMIUIEKCHBII 10Ka3aTellb, ypOBEHb KauecTBa.

4. laiiTe onpeaesieHns: TEPMUHAM: CUCTEMAa MEHEI)KMEHTa KaueCcTBa, MEHEPKMEHT KauecTBa,
IUTAHUPOBAaHUE KAauyecTBa, YIPABICHHE KayecTBOM, oOecrieueHre KayecTBa, ylIydllleHHe KayecTBa B
cootBercTBuM ¢ [[OCT P M1CO 9000.

5.JlaiiTe onpeneneHuss TEPMUHAM: MPOCIIEKUBAEMOCTh, UICHTHU(PUKALIUSA, KOHTPOJIb COOTBET-
CTBUSI, IPOBEPKaA, MpeAYIpeKIatoliee 1eHCTBUE, KOPPEKTUPYIOIIEe JeCTBIE, KOPPEKIIMSL.

6.YT0 moHMMaeTCs oA MOJIENbIO CUCTEMbI MEHEKMEHTAa KauecTBa?

7. JlaiiTe omnpeneneHus CIEAYIOIIMM TepMHHaM: (aKTOp KauecTBa, NE(EKT, SBHbIE U CKpbI-
Thl€, KPUTUUECKHUE, 3HAUUTENbHBIE, MAIO3HAYUTENIbHBIE, YCTPAHUMbIE, HEYCTPAaHUMBbIE A€(PEKTHI.

8. XapakTepucTka o0s3aTeIbHBIX TPEOOBAHUI K TOBApY.

9. Cneunduyeckue TpeOOBaHUS K KQUECTBY YCIYTH.

10. T'paganms TPOIYKIMHU U YCIYT MO KAYECTBY B COOTBETCTBUH C HOPMAaTHBHBIMU JI0-
KyMEHTaMHU.

11.  Kpurepuu s OTHECEHMS MPOAYKIUU (YCIIYT) K KATErOpUsIM KauecTBa.

Tema 2. lIpuHuMnel 1 GYHKIUY VIIPABJEHUSA KAYeCTBOM NMPOAVKIIMU M CHCTEM Me-
HeIKMEHTA KaYecTBAa.

IIpakTnuyeckoe 3ansitue 2. U3yueHue TEPMUHOJIOTHM B 00JIACTH KayecTBa MPOAYK-
MU U CHCTEM MeHeI)KMEHTa KayecTBa, BUA0B KOHTPOJISI Ka4ecTBAa U I'Pajaliii TOBapoB U
YCJIYT 10 Ka4eCTBY

Numuxarop pocruxenusi: IK-1.1., IIK-1.3., ITK-14., [IK-1.5., IIK-2.1., [1K-2.2., IIK-
2.3., IIK-3.1., I1K-3.2., ITK-6.1., ITK-6.2.

CraHOBJIEHHE U 3BOJIOLUS CUCTEM KauecTBa B Poccuu u 3a pydekom.

Mopnenu nnst obecrieueHus: KadyecTBa MPOTyKITUH.

DJneMeHTHI cucTeM KadecTsa. [leTns kauectsa.

[Mpunuuner YKII.

Oynkiuu YKII.

[Tpuauunser CMK B COOTBETCTBUMHM € MEXIyHapoIHbIMM cTa”zapramu cepun MCO
9000: opraHuzanusi, OpUEHTUPOBAHHAS HA MOTPEOUTENS; JIUIEPCTBO PAOOTHUKOB, MPOIECCHBIN

oakrwdE
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IIOAXOJ, CUCTEMHBIM IOAXOA K MEHEIKMEHTY; IOCTOSHHOE YIYYIICHWE; NPUHATHE DPEIICHUN
OCHOBAHHBIX Ha ()aKTax; B3aUMOBBITOIHbIE OTHOILEHUS C HOCTaBILIUKAMHU.

Tema 3. MeToabl MEHEIKMEHTA KAYECTBA

IIpakTnueckoe 3ansaTHe 3. Ucnosib30BaHMe CTATHCTUHYECKUX METOHA0B B yNpaBJe-
HHUHU KaYeCTBOM.

HNupukarop pocruxenus: IK-1.1., IIK-1.3., IIK-1.4., IIK-1.5., [1K-2.1., [TK-2.2., TIK-
2.3., IK-3.1., [1K-3.2., I[TIK-6.1., IIK-6.2.

1. KpaTtko oxapakTepu3yiTe MHCTPYMEHTBI KOHTPOJI Ka4eCTBAa - KOHTPOJBHYIO KapTy,
muarpammy [lapero, auarpammy Mceukassl. HazoBute napyrue MeTonpl KOHTPOJS KayecTBa, UC-
IIOJIB3YEMBIE B YIIPaBJICHUU KAUYECTBOM.

2. Ilpumenenue cxemsl McukaBbl Ipu onpeeeHu IPUYHH TOBAPHBIX NOTEPb.

3. Ilpumenenue cxembl McukaBbl Ipu aHAIM3€ BIUSHUAS PEKIMOB XPAaHEHHUST HA KAYECTBO
TOBapa.

4. IlpumeHeHre KOHTPOJIbHBIX KapT B IPUEMOYHOM KOHTPOJIE KauecTBa.

5. Ilpumenenue nuarpammsl [lapero npu ananuse norepb oT Opaka.

6. JlaiiTe XapaKTepHCTUKY CTATUCTUYECKHX METOIOB YIPABIICHHUS KAYeCTBOM - CTaTH-
CTHYECKHMH aHaJIN3, CTATUCTUYECKOE PETYIIMPOBAHUE TEXHOJIOTHYECKUX IPOLIECCOB, CTATUCTHYE-
CKMI PUEMOYHBIA KOHTPOJIb Ka4eCTBA MPOAYKIUH.

IIpakTnueckoe 3ansitue 4. M3ydyeHHe MeTOAOB CTATHCTHYECKOI0 BbIOOPOYHOIO
KOHTPOJISl Ka4eCTBAa NPOAYKIUH

Nuauxarop aocrmxenusi: [K-1.1., IIK-1.3., ITK-1.4., [1K-1.5., T1IK-2.1., [1K-2.2., TIK-
2.3., 1IK-3.1., [1K-3.2., I[TK-6.1., ITK-6.2.

1. aiiTe ompeneneHne TEPMUHOB: Je(PEKT, HECOOTBETCTBUE; HECOOTBETCTBYIOIIAs €U~
HUIA TPOAYKLHH, IPOLUEHT HECOOTBETCTBYIOUINX €IMHUII, YUCIO HecooTBeTcTBUM Ha 100 enu-
HUI] IPOAYKIIUH, IPUEMIIEMBI YPOBEHb KauecTBa, IUIaH BHIOOPOYHOTO KOHTPOJIS, CXeMa BbIOO-
POYHOTO KOHTPOJIS, CUCTEMa BBIOOPOYHOTO KOHTPOJIS, KOHTPOJIb (MpOBEpKa), KOHTPOJIb Kaue-
CTBa MO aJbTEPHATHUBHOMY IPU3HAKY, NAPTUS MPOAYKIUH, BBIOOpKa (Mpo0a), mpesenbHoe Kade-
CTBO.

2. IlpaBuna ¢popMUpPOBaHUS U MPEACTABICHUS MAPTUN JJIST KOHTPOJIL.

3. [IpaBuna npueMKH MApTHIl ¥ yIIPaBICHHUS] HEIPHHITHIMH MTAPTUSIMHU U HECOOTBETCTBY-
IOIIMMHU €IMHUIIAMHU TPOIYKIIUH.

4. CyTh penpe3eHTaTHBHOTO U PACCIOEHHOTO 0TOOPa BHIOOPOK.

5. IlpaBuiia ABYXCTYIEHYATOTO WJIM MHOTOCTYIIEHYATOr0 0TOOpa BEIOOPOK.

6. CriocoOsl mpeicTaBiIeHHs] MPOTYKIIUU Ha KOHTPOJIb.

7. Metoipl 0TOOpa €MHUL TPOILYKIIMU B BEIOOPKY.

8. IlpaBuna obecrnieueHus: IpeaCTaBUTEIILHOCTH MapTHIA.

9. Uto Takoe MpueMOYHOE U OPaKOBOYHOE YUCIIO?

10. Yto Takoe ypoBeHb AedeKTHOCTH?

IIpakTnyeckoe 3ansaTue 5. Ucnoan3osanue PasseproiBannsa @ynknun KauecrBa
(Quality Function Deployment - QFD) u konunenuuu «/loMma kauecTBa» B ylpaBJIeHUH
Ka4eCTBOM

HNupukarop pocrmwxkenusi: 1K-1.1., MK-1.3., IIK-1.4., IIK-1.5., [1K-2.1., [TK-2.2., TIK-
2.3., 1IK-3.1., [1K-3.2., I[TK-6.1., ITK-6.2.

1. CymHocTh 1 3Ha4eHHE «()YHKIIMU pa3BepThIBaHUS KauecTBa» - QFD.
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Kirouessie anemenTsr QFD.

Konuenums «Jloma kauecTBay.

OO6ocHOBaHUeE 1IeJIM B KOHIENIUHU «/]oma KauecTBay.
Xapaktepuctuka «/[oma xauectBay.

agrwd

Tema 4. IIpaBoBoe odecnieyenyue Kayecrsa. MeKIyHAPOIHLIE CTAHAAPTLI
NCO 9001 u UCO 9004

IIpakTunyeckoe 3ansitue 6. M3ydyenue mexxayHapoanbix crangapros MCO 9001 u
HCO 9004

HNupukarop pocrmxkenus: 1K-1.1., MIK-1.3., IIK-1.4., IIK-1.5., [1K-2.1., [IK-2.2,, TIK-
2.3., IIK-3.1., I1K-3.2., I[IK-6.1., ITK-6.2.

1. Conepxanue pazaena «Bpenenne» crangapra MCO 9001 - 2015.

2. Copnepxanue paznena | «O6macts npumenenus» crangapra MCO 9001 - 2015.

3. Ilonstue cucremsl menemxmenta kadectBa (CMK) u obmue tpeboBanus k CMK
(mompaznen 4.1 UCO 9001 - 2015)

4. JloxymentaibHas ocHoBa CMK, B COOTBETCTBUU ¢ MEXKIYHAPOIAHBIMH CTaHAapTaMHU
cepuu MCO 9000.

5. Xapaxkrepuctuka «[lonutrku B o0yiacTu kKadectBa» M «PyKOBOJCTBA IO Ka4yeCTBY»
kak okymeHToB CMK.

6. Cognepxanue pazaena 5 «OTBeTcTBEeHHOCTH pyKoBoacTBay MCO 9001 - 2015.

7. Conepxanue pazaena 7 «[Ipou3BoICTBO IPOTYKITHH.

8. CymHOCTh ynpaBieHUs KOHTPOJIBHBIMU U H3MEPUTEIHHBIMU TPUOOpaAMHU.

9. Conepxanue pasnena 8 crangapra UCO 9001 - 2015.

10. 3nauenue BHyTpeHHero ayaura (nposepku) s CMK.

Tema 5. PazpadoTka U BHeAPEHHE CHCTEM MEHEKMEHTA KauyecTBAa Ha
npeanpUuATHAX

IIpakTuyeckoe 3ausitue 7. U3ydeHue mopsiika pa3padboTKH, BHeAPeHHUS U
ceprupuxanun CMK

Nuauxarop aocrmxenusi: [K-1.1., IIK-1.3., ITK-14., [1K-1.5., T1IK-2.1., [1K-2.2., TIK-
2.3., IK-3.1., I[IK-3.2., I[IK-6.1., IIK-6.2.

1. JlaiiTe ompeneneHus ciaenyrOIUX TEPMUHOB: OLIEHKAa CHCTEMBI KauecTBa, CEpTH(PHKAIMI
CHICTEM KaueCTBa, OpPTaH MO CepTHU(PHUKAINH, CEPTU(UKAT COOTBETCTBHS CHCTEMBI KauecTBa, JepiKa-
TeNnb cepTHu(UKaTa, pecepTU(UKALUS, ayTUT, UHCIEKIMOHHBIA KOHTPOJb, CepTU(UIIMPOBAHHAS
crcTeMa MEHE/DKMEHTa KayeCTBa.

2.Yto takoe SWOT — aHanu3 u Kak OH MOXKET MPUMEHSATHCS B kKaduecTBe MHCTpymeHTa CMK
MIPH OMPEJIETICHUN MTOJIMTUKY B 00J1aCTH KauecTBa?

3.Kakue monoxeHus, B COOTBETCTBUU C TPEOOBAHUSIMH CTaHAAPTA, JOJKHA BKIFOYATH MOJIH-
THKa B 00J1aCTH KauecTBa?

4.]JlaiiTe cTaHIapPTHOE OTpE/IeIeHUe 1IeIsIM B 00J1acTh KauecTBa?

5.Kaxkue tpeboBanms cranmapta MCO 9001 mpeabsBisitoTes K MeJIsIM B 001aCTH KadecTBa?

6.Hazosure paznenst SWOT-ananusza.

7.Pacckaxmute, nis yero npoogutcss SWOT-ananus.

8.Kakue tpeboBanus cranmapra UCO 9001 ompeneneHsl NPUMEHHUTEIBHO K U3MEPEHUIO U
aHaliM3y MpOLECcCOB?

9.Kakue He0OX01MMO 00€CIeUnTh COCTABIISAIONINE ISl peAIM3alui U3MEPEHUS U aHaln3a Xa-
paKTEpUCTUK Tporiecca’?

10. Kakue cymecTByrOT BUABI MEPOTIPUATHI ISl TOCTHIKEHUS IIeJiel B 00J1acT KadecTBa
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MPOJIyKIIUHU U TPOLIECCOB.

11. [Ipumenenust nmpunuuna CMK «B3anMOBBITO/IHBIE OTHOILIEHUSI C MOCTABIIMKAMU) B
MOBBIIEHUH 3()(HEKTUBHOCTH TOPrOBO-3aKyNOYHON AEATEIbHOCTH.

12. HazoBuTe nenu, 00beKThI MPOBEACHUS CEPTH(HUKAIIMN CUCTEM KadyecTBa.

13. YcnoBus npoBeieHus CepTU(UKAIIMKA CUCTEM Ka4eCTBa yYaCTHUKAMU TIPOBEPKHU.

14, Conepkanue Mporeayp MPOBEACHHUS CEPTH(PHUKAIMK CHUCTEM KadyeCTBa Ha OCHOBHBIX

oTaliax.

Tema 6. YnpaBjeHHe KAUYeCTBOM HA PA3JIMYHBIX CTAAMAX JKU3HEHHOI'0
IHHUKJIA TOBApPOB

IIpakTuyeckoe 3anATHe 8. YIpaBJjieHHe Ka4eCTBOM B Ipolecce ;KU3HEHHOT0 UKJIa
Nuauxarop pocrmxenusi: [K-1.1., IIK-1.3., IIK-14., [1K-1.5., IIK-2.1., [1K-2.2., IIK-
2.3., IIK-3.1., [1K-3.2., I[1K-6.1., ITK-6.2.

1. VYmnpaBneHue kaueCcTBOM Ha 3Tanax MPOEKTUPOBAHUS U IJIAHUPOBAHUS MPOJYKILIUU.

2. VYmpaBieHHE KaueCTBOM Ha MPOU3BOJCTBEHHOW CTAIHH C Y4eTOM TpeOOBaHMIA K Kade-
CTBY, 0€30IaCHOCTH, SKOJIOTUH, TEHAECHIUI MO/Ibl, HOBBIX TEXHOJOI'HM IPOM3BOJICTBA.

3. VYmpaBneHwe KayecTBOM Ha CTaIusAX OOpalleHHs — TPAHCHOPTHPOBAHWH, MOTPY30YHO-
pasrpy304HbIX paboTax, XpaHEHUH, pealn3aliui, SKCILTyaTaluy.

4. CnocoObl TIOJTy4eHus, XpaHEeHHsI U 00padOTKM MHPOPMALIMU B 00JaCTH YIPaBICHHS Ka-
YEeCTBOM Ha CTaJuM oOpaleHus, popMaTsl Npea0CTaBICHUS HHPOPMALIUU B CUCTEMAaX MEHEJIXK-
MEHTa KayecTBa TOPrOBOIO MPEANpPUATHS Ha CTaJuu OOpalieHus: (TOBApOCONPOBOAUTEIbHBIE
JOKYMEHTBI, TOKyMEHTallUs 110 y4eTy TOPrOBBIX OIEpalui, JOKYMEHTHI [0 WHBEHTapU3allUU
TOBapHO-MaTE€PUAIbHBIX IEHHOCTEN).

5. Ponb yerpoiicts 1uig MonnTopusra u uaMepenuit B YKII u CMK.

6. OTteuecTBEHHBINH U 3apyOEKHBIN OMBIT YIIPABJICHUS KAYECTBOM MPOTYKIIMA U CUCTEMHBIH
MEHEKMEHT kauecTBa. KoHuenuus u uaeonorus Beeobuiero ynpasienus kauectsoM (TQM).

7. TlonsTue 00 oTpacieBbIX CHCTEMax MEHEI)KMEHTa KaueCcTBa B MUILIEBOW MPOMBIIUIEHHO-
ctH - CrucTeM MeHeKMEeHTa 6e30MacHOCTH MUIIEBOM MPOIYKIIMH, TPOM3BOIMMON Ha MpeAnpusi-
THUSX, YIaCTBYIOIIMX B LIEMH CO3/IaHuUs MUIIEBON NMpoayKuuu (Ha ocHoBe npuHIKNoB XACCII)

8. Cucrema MeHexMeHTa okpyxkatomeit cpeasl — MCO 14000. TenaeHunu MHTErpupoOBa-
HUSl CUCTEM MEHEI)KMEHTA.

9. TlonATtue cucTeMbl MEHEIKMEHTA OE30MAaCHOCTH MUIIEBOM MPOIYKIIMH.

10. KiroueBbIe 2JIeMEHTHI CHCTEMBI MEHEDKMEHTa 0€30MTaCHOCTH MTUIIEBOH MPOTYKITUH.

11. Mpununer XACCIT (anrn. HACCP - Hazard Analysis and Critical Control Point- Ana-
JIN3 PUCKOB U KPUTHUYECKHE KOHTPOJIbHBIE TOUKH).

12. OcuoBuble nonoxkeHust U ob6aacte npumenenuss [OCT P UCO 22000-2007 «Cuctembl
MEHEI)KMEHTa 0€30MacHOCTH MUIEBOM mpoAykuuu. TpeboBaHHsA K OpraHu3alusM, y4acTBYIO-
LIMM B LIETIN CO3AAaHUS MUIIEBON MTPOILYKIIUHY.

13. OcuoBubie monoxenus U ob6xacts npumeneHuss [OCT P 51705.1-2001 «Cucremsr kade-
CTBa. YIIpaBJI€HHE KAUECTBOM IHIIEBBIX IPOAYKTOB Ha 0cHOBE NpUHIMIIOB XA CCII».

14. Xapakrepuctuka cBoja crangaptoB «Koaekc Anumentapuyc». Bunbl ctangaptos «Ko-
JEKC ATMMEHTapHyC».

15. Crangaptel GMP: nonsarue, 061acTh MPUMEHEHHUS.

16. JlaiiTe MOHATHS OCHOBHBIX TEPMUHOB M OIpPEENCHUI B 00JIaCTH MEHEIKMEHTa Oe30mac-
HOCTH IUINEBOM NpPOAYKIMM: O€30IaCHOCTh MMIIEBOM MPOAYKLMHU, LEMNb CO3JaHMs HHUILEBOU
IPOAYKIMH; OMAaCHOCTh, YTpOXKarolas 0e30MacHOCTH MUILEBOH MPOAYKIUH; Mporpamma 00s3a-
TENbHBIX NpeABapU

Tema 7. IJKOHOMHKA KayecTBa
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IpakTuueckoe 3ansitue 9. OueHKa 3aTpaT Ha KA4eCTBO
Hupukarop nocrmekenus: IK-1.1., MK-1.3., IIK-1.4., [IK-1.5., 1IK-2.1., [1K-2.2., TIK-
2.3., [IK-3.1., I1K-3.2., [1K-6.1., ITK-6.2.

1. DkoHOMHUYECKHE KATETOPUU KayecTBa.
2. 3arpaThbl Ha KauyecTBO: Kjaccu(uKalusi; HEOOXOIUMOCTh JOKYMEHTHPOBAHHOIO y4e-
Ta.
Merton onpenencHus 1 ONTUMHU3ALMK 3aTPaT HA Ka4eCTBa.
Merton ITapero — ABC;
Meroj Taryru;
MeTo/ (QYHKIIMOHAIbHO-CTOMMOCTHOTO ananu3a (PCA).
Onenka 3¢ (eKTUBHOCTH ITpoLecca yIpaBIeHHUsL.
Onenka skoHOMHUYecKoi 3¢ dextuBHOCTH BHeApeHuss CMK Ha mpeanpusitun Top-

Nk w

TOBIIH.

9. Onenka 3()(eKTUBHOCTH YIPABICHUS TOPTOBO-3aKYIIOYHOH 1S TEILHOCTBHIO.

10. Yro Takoe OlleHOYHbIE 3aTPAThl HA KAYECTBO?

7. KakoBa nadopmanmonHas 60a3a aHaiamsa 3aTpar Ha KauecTBO?

8. OxapaxTepr3oBatrh dTanbl GOPMUPOBAHUSA 3aTpaT HAa KAUECTBO.

9. Yro mpeacTaBusIoT co00i mpenynpenuTeNbHbIe 3aTpaThl Ha Ka4eCTBO?

10. Yro BkIIOYAIOT B ce0s 3aTpaThl Ha ycTpaHeHue aedexTon?

11. B uem nmpuHIMIUATIBLHOE OTJIMYME KOHIEMIMUA KavyecTBa, MCIOJIb3yeMON BCEOOIIUM
yrnpasineHueM kadectBoM (TQM), oT TpaauIIMOHHON TOYKHM 3pEHMs] Ha pa3zelieHue 3aTpaT Ha
KayecTBo?

12. B ueM npeumMyIiecTBO CMETHI 3aTpaT Mepesl IpYyruMU HOCUTENIMHU HH(popMaun?

13. KoHTpOJIb BHIOIHEHUS JOTOBOPHBIX 0053aTENBCTB B YaCTH Ka4eCcTBA IMOCTABIISIEMOM
HPOAYKIUH.

14. Yto sBsieTCst «peKyiaMaIfein»?

15. Ilepeuncnure nmokaszarenu, UCIOJIb3yeMble TP aHAIN3€e Opaka U MoTepb oT Opaka?

KpuTtepun oneHKH BBINOJIHEHHS 32JaHHI K MPAKTHYECKHM 3aHATHAM

[Ipy oneHke BBINOJHEHUs 3aJaHUM K NMPAKTHYECKMM 3aHATHAM U OTBETOB HA KOH-
TPOJIBHBIE BOIIPOCHI I10 3aAIIUTE MPAKTUYECKOTO 3aHATUSA CTYIECHTOB 10 AUCLIUIUIMHE «YIIpaBICHUE
KAa4yeCTBOM Ha IIPEANPUITHNY» YUUTBHIBAIOTCS CIEIYIOLINE KPUTEPUU:

1. 3HaHUE OCHOBHBIX KaTETOPHH M3ydaeMoil mpeaMeTHOM o0sacTH, riryoruHa u
MOJIHOTA PACKPBITHS BOMPOCA.

2. BnageHue TepMHUHOJIOTMYECKUM aNnmnapaToOM M HMCIIOIb30BaHUE €ro MpU OT-
BETE.

3. YMeHue oObSICHUTh CYIIHOCTb SIBJICHUH, COOBITHIA, MPOILIECCOB, AEIaTh BbI-
BOJIbI M 0000IIEHNS, JaBaTh apryMEHTHUPOBAaHHBIE OTBETHI.

4. BnageHne MOHOJIOTMYECKOH pPEUYBIO, JIOTUYHOCTh M IOCIIENOBATEIBHOCTH

OTBETa, yMEHHE OTBEUYaTh Ha MOCTABJIEHHBIE BOIPOCHI, BIpaXkaThb CBOE MHEHHE 110 00CYXk-

JIaeMoi mpobieme.

2,0 0aJs1a — BBICTABISIETCA CTYEHTY, €CIU IIPaBUJIBHO BBINOJHEHBI BCE 33JJaHUS K ITpaK-
TUYECKOMY 3aHATHIO, IIPU YCTHOM OTBETE CTYIEHT IOKA3bIBAET MPOYHBIE 3HAHHSI OCHOBHBIX KaTe-
TOpUN M3y4yaeMOH TpPEeIMETHONW 00JIaCTH, OTBET OTIMYACTCS TIyOMHOW W TOJHOTOW PaCKpPBITHS
TEMBI; TIOKa3aHO BIJIAJICHUE TEPMHUHOJIOIMUYECKUM allapaToM; YMEHUE OOBSACHATH CYIIHOCTb, SIB-
JICHUH, MPOLIecCOB, COOBITUH, /1e1aTh BHIBOABI M 0000IICHHUS, JaBaTh apryMEHTUPOBAaHHbIE OTBE-
ThI, IPUBOAUTH IPUMEPHI; CBOOOAHOE BIJIAZICHUE MOHOJIOTHYECKOH pedblo, JOTMYHOCTh M TOCIIe-
JIOBATEIbHOCTh OTBETA.

1 0asn - BBICTABISAETCS CTYIEHTY, €CJIM BBIIOJHEHBI HE BCE 3aJaHMsI K MPAKTUYECKOMY
3aHATHIO WM YacTh 3aJJaHUI BBIMOJIHEHA HEMIPaBUWIBHO, IPU YCTHOM OTBETE CTYJEHT MoKa3ai He-
JOCTaTOYHYIO TITYOUHY U TIOJTHOTY PAaCKPBITHS TEMBI; Cl1ab0e 3HaHHE OCHOBHBIX BOIIPOCOB TEOPHUH;
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BiajeeT cnabo chOpMUPOBAHHBIMHU HABBIKAMH aHAJIN3a SBJICHUN, MPOIECCOB, HEJOCTATOYHBIM
YMEHHUEM JaBaTh apryMEHTHPOBAHHbIE OTBETHl U NPHUBOJUTH IPUMEPHI; HEAOCTATOUYHO CBOOOJ-
HBbIM BJIAJICHUEM MOHOJIOIMYECKOH PEYbl0, JIOTUYHOCTBIO U IIOCIEH0BATENBHOCTBIO OTBETA. JlO-
IIyCKAeTCsl HECKOJIbKO OIIMOOK B COJIEPKAaHUU OTBETA.

0 0a/1710B - BBICTABIISIETCS CTY/IEHTY, €CJIM HE BBIIIOJIHEHBI BCE 33JIaHUS K IPAKTUYECKOMY
3aHATHIO.

3agaHus 1JIs TEKYIIEero KOHTPOJIA
TQCTOBLIC 3aJaHUusA

TecTupoBaHue NPOBOAUTCH B BH/Ie TECTUPOBAHMS 110 TeMaM
Tema 1. OcHOBHBIE NOHATHS B 00J1aCTH YIIPABJIEHUS KA4eCTBOM NPOAYKIMHU
(YKII) u cucrem menemxkmenTa kayectsa (CMK)
Tema 2. [IpyHUUNBI M PYHKIUH YIIPABJICHUS] KAa4eCTBOM NPOAYKINH M CHCTEM Me-
HeIKMEeHTAa KayecTBa.
Tema 3. MeToabl MEHEIKMEHTA KAa4YeCTBA
Nupukarop pocrmkenusi: IK-1.1., MIK-1.3., IIK-1.4., IIK-1.5., [IK-2.1., [TK-2.2., TIK-
2.3, I1K-3.1., I1K-3.2., [1K-6.1., ITK-6.2.

[Ipennaraercs Tpu BapuaHTa 3a/laHUM.

Bapmuanr 1
1. COBOKYIMHOCTb CBOWMCTB MPOIAYKITUHU, O0YCIIABIMBAIONINX €€ MPUTOTHOCTD YIOBJIETBOPSIThH
ornpezesieHHble TOTPEOHOCTH B COOTBETCTBUM C HA3HAYEHHUEM — 3TO ...
* KauecTBO MPOIYKIIHH
[TapameTp npoaykuuu
CBOMCTBO MPOAYKIIMHU
[TokazaTens KayecTBa NPOAYKLIHUH

2. KonnuecTBeHHas XapaKTEPUCTHUKA OJHOTO WA HECKOJIBKMX CBOMCTB NPOIYKIUHU — 3TO ... 1.
KauectBo nmpoaykunu

[TapameTp npoaykuu

CBONCTBO MPOAYKIIHI

*[lokazarenb KauecTBa NPOAYKIIMH

3.IIpoBepka COOTBETCTBHUS 3HAYCHHIA MTOKA3ATENs KA4eCTBA UCTIBITYEMOTO U3JICIHs YCTAHOBJICH-
HBIM TPeOOBaHUSAM — ITO ...

O1eHka KadecTBa

OreHka ypoBHS KauecTBa

* KoHTposb KauecTBa

4. OueHKa ypoBHs KayecTBa — 3TO:

CpaBHeHue nokasaTesnei kauecTsa ToBapa ¢ TpedoBanusmu HJ

CpaBHeHHe MOKa3aTesneil KauecTBa JBYX TOBApPOB MEXKAY cOO0i

*CpaBHeHUE MOKa3aTesIel KauecTBa OLIEHHBAEMOI0 TOBapa ¢ MX 0a30BbIMU 3HAYEHUSIMU

5. CKoOpIMHUPOBaHHAs AESITEILHOCTD 10 PYKOBOJCTBY U YIIPaBJICHUIO OpraHU3alyel, HalpaB-
JICHHAas! Ha BBITIOJTHEHHE TpeOOBaHUM K KaYeCTBY — 3TO ...

OneHka KayecTBa NPOIyKIIUH

KoHTposb kauecTBa NpoayKIuu

* YnpapneHue KauecTBOM MPOAYKLINN
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6. CriocoOHOCTh TOBapa yJOBJICTBOPSTh MOTPEOHOCTH YEJIOBEKA B COOTBETCTBHH C HA3HAYCHHEM
—97T0 ...

MeHoBast CTOMMOCTD

- [ToTpebuTenbHast CTOUMOCTh

CBOMCTBO MPOIYKIIHHU

[TapameTp mpoayKIuu

7. OOBEKTOM yIIpaBJIEHHs Kaue€CTBOM IPOIYKIIUHU SIBIISIFOTCS ...
ToBapsl

* TIporecchl, OT KOTOPBIX 3aBUCHT Ka4€CTBO MPOAYKLIUU
PabotHuku npeanpusTus

8. Hay4dHast tucumIinHaa, u3yvaromas u peajiu3yromnias MEeTo Ibl KOJTMYE€CTBEHHOM OIEHKH Kade-
CTBa 00BEKTA — ATO ...

Marematuka

I'eomeTpus

*KBamumerpus

9. Cuctema MEHEI)KMEHTA /711 PYKOBOJICTBA U YIIPABJICHUS! OpraHU3alMel IPUMEHHUTENbHO K
KauecTBY — 370 ...

YnpasieHne Ka4eCTBOM

* CucteMa MeHEIKMEHTA KauecTBa

ITonuTuka B 00JIaCTH KayecTBa

10. O0mme HaMepeHns U HalpaBJICHUS ISSITEILHOCTH OPTraHU3alliK B 00J1aCTH KayecTBa, OPUITH-
aTbHO ¢(OPMYIMPOBAHHBIE BBICIIUM PYKOBOACTBOM

—970 ...

VYpaBieHne Ka4eCTBOM

CucreMa MEHEKMEHTA KaueCTBa

* TlonuTuka B 00J1IaCTH KayecTBa

11. CBs3b MeX Ay JOCTUTHYTBIM PE3yJIbTAaTOM U MCIOIb30BaHHBIM PECYPCAMU — 3TO ...
*Pe3ynbTaTUBHOCTD

Bepudukamms

Bamnmams

12. TToBTOpSIOMIAsACS ASATSIHHOCTD 110 YAYYIICHUIO PE3YJIbTaTOB JIEATEILHOCTH — 3TO ...
VYy4dienue

*[locTosiHHOE yIIy4IlIEHUE

PesynpratuBHOCTH

13.YacTs MeHeKMEHTa KauecTBa, HAITPABJICHHAS Ha YCTAaHOBJICHHUE IeJieii B 00IacTH Kaue-
CTBa U OMpeIeNstonias He0OX0ANMbIe OTIEPAIIMOHHBIE TTPOILIECCH M COOTBETCTBYIOIIUE PECyp-
CBI JIJISl IOCTYIKEHUS 1eJIei B 00JIaCTH KayecTBa — 370 ...

*[InaHupoBaHUE KauecTBa

ObecnieueHne kauecTna

VYnpasieHrne Ka4eCTBOM

14. YacTp MEHEKMEHTA KaueCcTBa, HAIIpaBJICHHAs HA CO3/IaHNE YBEPEHHOCTH, YTO TPEOOBaHUS

K KauecTBY OyIyT BBIIOJIHEHBI — 3TO ...
IInanupoBaHue KayecTBa
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*(O0ecmeueHne KauecTBa
VYnpaBneHue Ka4eCTBOM

15. CreneHb COOTBETCTBHUS COBOKYITHOCTH MPHUCYIIHUX XaPAKTEPUCTHUK 00BEKTA YCTAHOBJICH-
HBIM TPEOOBAHUAM — 3TO ...

Pe3ynpTaTuBHOCTH

= KauecTtBO

Bamnmanus

16. KonnuecTBeHHast XapaKTEPUCTHKA OAHOTO UM HECKOJIBKUX CBOMCTB MPOAYKIIMH — 3TO ...
KauecTBo nmpoaykuuu

[TapameTp npoaykuuu

CBolicTBO NPOAYKLIUU

*[lokazarenb KauecTBa NPOAYKIIUU

17. K cyOBEKTUBHBIM METOJIaM OTIPE/ICIICHUS TTOKa3aTelield KauecTBa OTHOCHT ...
N3mepuTenbHbIe METOIbI

#OKCnepTHBIE METO/IbI

# OpraHoyienTUYECKUE METOIbI

# CoLMOJIOTHYECKHIE METOIBI

18. K 00BbeKTUBHBIM METOIaM OTIPE/ICIICHUS TTOKa3aTeJIed KauecTBa OTHOCHT ...
#3MepuTeIbHBIE METOIBI

DKCNepTHBIE METO/IbI

OpraHojenTu4ecKkue MeToabl

Co1HOJIOrTYECKHE METOIBI

# PacueTHBIN MeTOI

#PeructpamoOHHBI METO/T

19. Metoapl onpeaeneHus: ypoBHS KauecTBa JeNsIT Ha...
#JluddepennmanbHbIi

# CmemianbIi

Couuosnorueckuit

#KoMrekcHbIN

OKCIEPTHBIN

20. ITo xonnuecTBy XapaKTEpU3yEMBbIX CBOMCTB ITOKA3aTENN KaueCTBa JAEIAT Ha!
#EmuHuJHbIE

OyHKIUOHATBHBIE

#KommiekcHbie

CormmanabHbie

21. Oomiee pykoBoaCTBO KauecTBoM (quality management) BeimonHsieT crieayromue QyHKINY. ..
# IlonuTHKa U MJIaHUPOBAHUE KaueCcTBa

#Opranu3zanus padoTHI IO KA4eCTBY

# OOyuyeHre U MOTHBAIIUS TTIEPCOHAJIA

KonTposb kauecTBa

# [IpuHsTHE CTpATErHYECKUX PEIICHUI

[IpuHsTHE ONIEPATUBHBIX PEUICHUI

Pa3paboTka u peanusanus MEpOnpUsSTHIA

#B3aumopeiicTBue ¢ BHELIHEN cpenoi
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22. OneparuBHOE yrpaBieHue kauecTBoM (quality control) BeimosaseT cinenyromme QyHKIHH. . .
[TonuTHka ¥ IUIAHUPOBAHKUE Ka4yeCcTBa

Opranu3zanus paboTsl IO KAYECTBY

OOydeHne 1 MOTHUBAIIMS TTIEPCOHAA

#KoHTposb kauecTBa

[IpuHsTHE CTpATETHYECKUX PEIICHUI

# [IpuHsiTHE ONIEpaTUBHBIX PEIICHU

#Pa3paboTka 1 pean3ais MepOTPUSITHI

BzaumopeiicTBue ¢ BHEIIHEN CPEOM

23. CranapTHbIE TOBaphl IOAPA3EIAIOTCS Ha CIEAYIOIINE KATETOPHH. . .
#Copta

IToTepu

#Howmepa

#Mapku

OTx0ObI

#I"pynmbl KauecTBa

24. JlehexTsl 10 CTETIEHN 3HAYMMOCTH JICIIATCS Ha. ..
#Kputnueckue

SIBHBIE

#3HauUTEJbHbIC

YcTpaHumele

#Mano3HauuTeIbHbIE

CkpbIThIE

25. TpeGoBaHMsI K KaU€CTBY MPOIYKIIUU JIESATCS Ha:
#OOmmume

NunuBuyanbHbIe

#Cneuuduueckue

PanuyonanbHnie

Bapuanr 2
1. YacTe MeHeIKMEHTA KauecTBa, HAIIPaBJICHHAS HAa CO3/IaHUE YBEPEHHOCTH, UTO TPEOOBaHUS
K Ka4ecTBY OyAYT BBITIOJHEHHI — 3TO ...
[TnanupoBaHue kauecTBa
* ObecmnieueHnEe KauecTBa
Ynpasiienue Ka4ecTBOM

2. KonTtpounb kadyecTBa, Ipu KOTOPOM OJMH paOOTHUK WM HEOOJIbIlas rpymna pabo THUKOB
HECeT OTBETCTBEHHOCTh 3@ U3TOTOBJIEHUE BCETO U3JEIHS — 3TO...

*VHauBHUyalbHBIA KOHTPOJIb KauecTBa

IIprieMOYHBIN KOHTPOJIb KaYeCTBa

CrartucTuueckuii KOHTPOJIb Ka4ecTBa

3. Konnenmuust TQM (Total Quality Management) ocHoBaHa Ha:

*[TocTpOeHUU CUCTEMBI YIIpaBJICHUSI KaueCTBOM, OXBATHIBAIOIIEH BCE CTOPOHBI IEATEILHOCTH
(bupMbI

[TocTpoeHUU CHUCTEMBI YITPABJICHUSI KAYECTBOM, OXBATHIBAIOIICH ACSITEILHOCTD OTACIbHBIX
oipa3aeaeHui (hHPMBI

[TocTpoeHUU CHUCTEMBI YITPABJICHUSI KAYECTBOM, OXBATHIBAIOIICH ACSITEILHOCTD OTICIBHBIX pa-
OOTHUKOB (PUPMBI
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4. Kak Has3biBaeTcsl (PyHKIIUS MEHEIKMEHTAa KauyecTBOM, NMPECTaBIAIoNas ocoObIi mporecc
[OJATOTOBKM MEHEIKE€paMH pPEIIEHUH 10 00EClEeYeHUI0 YCUIMM KOJUIEKTHBA JUIsl JOCTHXKe-
HUA 1iesied IpeJupuaTus B 00JacTi KauecTBa U KOHKYPEHTOCIIOCOOHOCTH ?

*[1nanupoBaHMEe KauecTBa

VYiydnienue kauecTBa

KonTposns kauecTBa

5. Kak HaszpiBaeTcs (QyHKIMSI MEHEDKMEHTa KauyecTBOM, 00eCIieunBaroIias akTHBU3AIMIO TPyia
paboTarouIrx Mo BHIIIOJIHEHUIO BCEX BHJIOB pabOT ¢ BHICOKMM KayecTBOM (0e3 omuboK) B co-
OTBETCTBUHU C PACIPEICICHHBIMI (YHKIUIMH, TUIAHAMH W TPeOOBAHUSMU?

[InanupoBanue KauecTBa

VydieHue KauecTra

KonTpons kauecTBa

*MoTuBanus

6. Kak Ha3piBaeTcs (yHKIMS MEHEIPKMEHTA KaueCTBOM, HAMpPABJICHHAs HAa YBEJIMUYCHUE CIIOCOO-
HOCTH BBITIOJIHUTH TPEOOBAaHMSI K KaUeCTBY?

[InanumpoBanue kauyecTBa

Viydiienne kauecTBa

*YydieHue KauecTra

MoTuBanus

7. C Kakoro mporiecca HAYMHACTCS YKU3HESHHBIN ITUKI BHOBb CO3/IaBAEMOM MTPOTYKITHH ?
*MapKeTHHTOBbIE UCCIIEIOBAHUS

IIpoekTupoBanue

TexHosornueckasi noAroTOBKa MpOU3BOJICTBA

8. KakuMm miporieccoM 3aBepiaeTcs )KU3HSHHBIH UK MPOAYKITUU ?
[Tponaxa

YnakoBKa U XpaHEHHE

*VYrunnsamnus

9. Kak Ha3bIBaeTCs pe3ysbTaT AATEIbHOCTH, IPEICTABICHHBIN B MaTepUAIbHO-BEIIECTBEHHON
dbopMe U npeaHa3HAYECHHBIN [Tl TanbHENIero UCoab30BaHUs B X039MCTBEHHBIX U UHBIX 11e-
X

ITepconan

*[Ipoaykiust

[Tpoueccsl (paboThl)

Cucrema kadecTBa

VYenyra

10. [Haiite onpeneneHne MOHATUS «yCIyray:

JInuHbIi coCTaB WM PAOOTHUKHU YUPEXKICHHS, TPEANPHUATHS, COCTABIISAIOLINE TPYIITY MO MPO-
(eccroHaIbHBIM UITH CTY>KEOHBIM IMPU3HAKAM

Pesynbrat nesTenbHOCTH, IPpeaHa3HAYCHHBIH JUIs YOBJIETBOPEHUS PEAbHBIX MM MTOTCHIUANb-
HBIX MTOTpeOHOCTEH

*Pe3ynbTaT HEMOCPEICTBEHHOT'O B3aUMO/ICHCTBHUS HCTIOHUTENSI U TOTPEOUTENS U BHYTPEHHEH
JIeATEIILHOCTH UCTIOTHUTEIS 110 YIOBJICTBOPEHHIO NOTPEOHOCTEH MOTpeOnuTeNs

JlesaTenbHOCTh 1O MPe0Opa30BaHHUIO BXOASAIINX IEMEHTOB B BHIXOIAIINE C UCIIOIb30BAHHEM

pecypcoB
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COBOKYITHOCTh OPTaHU3AIMOHHON CTPYKTYPBI, METOIHUK, IPOIIECCOB U PECYpCOB, HEOOXOTMMBIX
JUISL OCYILIECTBIICHHS OOIIETO PYKOBOJICTBA KAUECTBOM

11. Yro moHMMAETCs TOJT «COBOKYITHOCTHIO B3aMMOCBSI3aHHBIX M B3aMMO/ICHCTBYIONINX BUIOB
JIeATEeILHOCTH, MPEOOPa3yIOIIMX BXO B BRIXOI»?

Cucrema

*[Ipomecc

DyHKIUA

12. Yro nmozxpa3ymeBaeT MPUHLUI MEHEIKMEHTA Ka4eCTBA «OPUEHTAIUS HAa TIOTPEOUTEISI»?
Opranu3anys J0JKHA BBITYCKaTh COBPEMEHHYIO A(P(PEKTHBHYIO MPOTYKIIHIO;

Opranu3anus J0JKHA yCTaHABIMBATh TECHBIE CBSI3U C IOTPEOUTEINISIMU CBOEH MPOIYKLIUU
*MeHeKMEHT KauecTBa HalleJIeH Ha BBINOJIHEHUE TpeOOBaHUM MOTpeOuTENeH U Ha CTpeMIICHUE
IPEB30MTH UX OKUAAHUSA

13. Kakoii mpuHIIUI MEHEDKMEHTa KaueCcTBa PACCMATPUBALT JACITEILHOCTh IO YIIPABICHUIO Ka-
YEeCTBOM KaK B3aMMOCBSI3aHHBIC TPOIIECCHI, KOTOPbIC (YHKIIMOHUPYIOT KaK COTJIacOBaHHAs CH-
crema?

[TocTosiHHOE yTydIIeHUE

OpueHnTanus Ha MOTpeOUTEINs

* TIporiecCHbBIN MOAXO0/] K YIPaBJICHUIO

CucreMHBIH OAX0/1 K YIIPABICHUIO

14. llpunnun «JIuaepcTBo pyKOBOAUTENS» O3HAYAET, UTO:

Ha MPEeANpPUITUH T0JKHO OBITh YMEJI0oe PyKOBOJICTBO.

*JIugepbl Ha BCEX YPOBHSX OPraHU3AIlMM OOECIIEYMBAIOT €IUHCTBO ILIENW W HANPaBICHUS Es-
TEJIbHOCTU OPTaHU3alUHN U CO3/Jal0T YCIIOBHS, B KOTOPHIX PAOOTHUKHU B3aUMOJCHCTBYIOT JUIs 10~
CTIDKEHWMSI LIeJIel OpTraHu3aIiy B 00JIACTH KauyecTBa

PykoBo/1cTBO TOKHO 0OecrieunBaTh BOBICUEHHOCTD MIEPCOHANA B JOCTH)KEHHE Lesiei OpraHu-
3aIUH.

PykoBosicTBO OKHO 0OecnieunBaTh 3(h(HEKTUBHOE yIIpaBlIeHUE

15. K asiemeHTamM CHCTEMBI MEHEPKMEHTA KaueCTBa OTHOCSTCS:
#OpranuzanmoHHasi CTpyKTypa

#Pecypchl

#Ilepconan

[Iponykuus

#Pabouue mpoienypbl

#0O011ee pyKOBOJICTBO CHCTEMOM

16. [Mukn [lemuHra - 3aMKHYTBIH YIPaBICHUECKUI LIUKJIIA, BBITOJIHAEMBIN IIPH MOBBILIEHU N U
obecrieuennu kadectna npoaykiuu (PDCA), BKITIOUaeT ClieIyronune Tarbl:

#InanrpoBaHue pabOThI

#Brmomenne padoTHI 10 TUIAHY

VYaydienue ka4ecTBa IpogyKIUN

#I1poBepka COOTBETCTBUS PEATIbHOIO Pe3y/bTaTa 3allIJaHUPOBAaHHOMY

#IIpuHsaTHE MEp IPU HATMYUK OTKIOHEHUH (PaKTHYECKOro pe3ysbTaTa OT 3alllaHUPOBaHHOTO

17. IIpuHATO BBIACHATH CICAYIOIINE 3TAIMBI B BOIIONUH (pa3BUTHH) oOeclieueHUsI KauecTBa

IIPOAYKIUU HA YPOBHE IIPOMBIIUICHHBIX IPEAIIPUATHN:
#HaMBUyanbHBIA KOHTPOJIb KaueCTBa
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#IIpueMOUYHbIN KOHTPOJIb KaueCTBa

#CTaTUCTUUYECKUN KOHTPOJIb KaUeCTBA

ToTanbHOE ynpaBieHUE KAYECTBOM

#KoMmIekcHoe yIIpaBlIeHHE KaueCTBOM

#0O6ecneuenne kauecTBa Ha ocHOBe ctanaapToB MCO cepun 9000.

18. OcHOBHBIMU HjI€0I0TaMu (OpPMUPOBAHUS PUIOCOPUU COBPEMEHHOTO MEHEDKMEHTA Kade-
CTBa SIBJISTFOTCS:

#3. lemunr

#I'. Tarytu

M. Puxapno

#K Hcukasa

#A. @elirenbaym

19. IlpuHuun MeHemxMeHTa kadectBa «[IpuHATHE penieHni, OCHOBaHHOE Ha CBUICTEIHCTBAX)
IpeAIoaraeT cieIyonme 1eHCTBUS:

#O0ecreueHre JOCTYITHOCTH BCEX HEOOXOIMMBIX JIaHHBIX Ui COOTBETCTBYIOIINUX paOOTHUKOB
#OO0ecnieueHne yBEPEHHOCTH B TOYHOCTH, Ha/IEXKHOCTH U 0€30MaCHOCTH JIaHHBIX U MH(DOpMaIUK
#AHanu3 1 OLICHKY JTAaHHBIX U HH()OPMAIMH C UCTIOJIb30BAaHMEM MOIXOASIIINX METOI0B
Pa3paboTKy u pa3BepThIBaHUE MPOIIECCOB JUIS BHEAPEHUS MMPOCKTOB I10 YIYYIICHUIO B OpraHH-
3a1uu

#IIpuHsATHE pelICHUH W BBIIOJIHEHHE JCHCTBUI HA OCHOBE (PaKTUYECKUX JAaHHBIX, COATaHCHPO-
BaHHBIX C YYETOM OTBITA U UHTYHIIUA

OOydeHue 1 MOArOTOBKY paOOTHUKOB BCEX YPOBHEH MO MPUMEHEHHIO OCHOBHBIX HHCTPYMEHTOB
¥ METOJIOJIOTHH TOCTIKEHUS IeJIeH 1O yIydIIeHHIO

20. [Mpunnun MeHemxMeHTa KauecTBa «llocTossHHOE yiydIIeHHe» MpenoaraeT Cieayrollnue
JEUCTBUS:

O6ecneyeHne TOCTYMTHOCTH BCEX HEOOXOIUMBIX TAHHBIX ISl COOTBETCTBYIOIIMNX PAOOTHUKOB;
#O0becrmeyeHre KOMIIETEHTHOCTH PA0OTHUKOB MJISi YCIEHIHOTO TPOABMKEHHUSI U BBIMOTHEHUS
MIPOEKTOB MO YJIYYIICHUIO

#Pa3paboTKy U pa3BepThIBaHKE MPOLIECCOB I BHEAPEHHUS MPOESKTOB O YIYYILIEHUIO B OpraHu-
3aIun

#OTcnexxruBaHue, aHAIN3 U MPOBEPKY IUIAHUPOBAHUS, BHEIPEHUS, 3aBEPILICHHOCTU U PE3yJbTa-
TOB MPOEKTOB IO YIYUIIEHUIO

[TpunsITHE peleHuil ¥ BHIMOJIHEHHE NEHCTBUN Ha OCHOBE (DaKTUYECKUX JAHHBIX, cOaNaHCHUPO-
BAHHBIX C YYETOM ONbITAa U UHTYULIHHI

#OOy4eHrne U MOJrOTOBKY paOOTHHUKOB BCEX YPOBHEH MO MPUMEHEHHIO OCHOBHBIX MHCTPYMEH-
TOB M METOJIOJIOTMU JOCTHKEHUS LEJIEH MO YIyUIICHUIO

21. [IpuHnun MeHeKMEHTa KadecTBa «OpUEHTalHs Ha TIOTPEOUTENS MPEAToaraeT Cleayro-
Iye IeUCTBU:

OOyd4eHue ¥ TIOJrOTOBKY paOOTHUKOB BCEX YPOBHEH MO MPUMEHEHUIO OCHOBHBIX HHCTPYMEHTOB
¥ METOJIOJIOTUU JOCTHIKEHUS [EJIeH 10 YIIY4IIEHUIO

#IloHnMaHue HACTOSTIMX U OYIYIIMX MOTPEOHOCTEN M OKUJIAHUN TTOTpeOuTEeCH

#CooTHeceHue Lienel oOpraHu3aliy ¢ MOTPEOHOCTAMHU U 0)KUJAaHUSAMU TIOTpeOHuTenen
#JloBeneHne MOTPEOHOCTEN U OXKHMIAHUK MMOTpeduTenel 10 pabOTHUKOB OpraHU3aAINH
#13MepeHre 1 MOHUTOPUHT YAOBIECTBOPEHHOCTH MOTPEOUTENEH U MPUHATHE COOTBETCTBYIOIINX
b () (63 9:Y50

Pa3zpaboTky U pa3BepThIBaHUE MPOIIECCOB JJIsi BHEAPEHHUS MPOEKTOB MO yIYUIICHUIO B OPraHU-
3aluu
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22. IlpuHuMn MeHeIKMEeHTa KadecTBa «JIMIepcTBO pyKOBOAMTENS» MPEANOaraeT Cleayolue
IIEUCTBUA:

#Co3nanue u noajepKaHue OOIMX IIEHHOCTEH, OECIPUCTPACTHOCTH U STHUECKUX MoJenei mo-
BEJICHUS Ha BCEX YPOBHSIX OpraHU3aLNU

[TpunsiTHE pelieHuil U BBINOJIHEHNE IEHCTBHI Ha OCHOBE (DaKTUYECKHUX JAHHBIX, cOaJaHCHpPO-
BaHHBIX C YYETOM OIbITA U UHTYULIUU

#Co3znanue aTMOCQephl TOBEPUS U YECTHOCTH

#lloowpenue NpUBEPKEHHOCTH BCEH OpraHU3aluK K KauecTBY

M3mepenue 1 MOHUTOPHUHT YIOBJIETBOPEHHOCTH MOTPEOHUTENCH U MPUHITHE COOTBETCTBYIOLIMX
NeUCTBUHI

#O0ecrieueHue TOro, YTo JIMJAEPbl BCEX YPOBHEH SBISIOTCS MOJIOKUTEIbHBIM IPUMEPOM ISl pa-
OOTHHKOB OpraHU3aL1H

23. IIpuHuun MeHeKMeHTa KaduecTBa «B3aumoneiicTtBue pabOTHUKOBY» MPENIoaraeT cieayro-
Y€ TeUCTBUS:

ObecnieueHue TOro, 4To JUAEPH BCEX YPOBHEH SBIAIOTCS MOJIOKUTEIBHBIM IPUMEPOM Ul pa-
OOTHUKOB OpraHU3alUH

#ConeiicTBHE OTKPBITOMY OOCYKACHUIO U OOMEHY 3HAaHUSAMU U OIIBITOM

#Hanenenue paOOTHMKOB IOJTHOMOYHMSMHU OIpEAETATh Y3KHE MecTa B pabore u 0e3 cTpaxa
npeiaraTb UHULMATHBbI

#lIpu3HaHue U NOATBEPKICHUE BKJIa/la, 3HAHUI U pa3BUTUS paOOTHUKOB

#IIpenocraBieHre BO3MOKHOCTU MPOBEIECHUS CaMOOLIEHKU JIeSITeIbHOCTH pabOTHUKOB B CpaB-
HEHUM C UX JIMYHBIMU LEeJIIMU

ObecneueHne JOCTYITHOCTH BCEX HEOOXOUMBIX JAHHBIX JUIsl COOTBETCTBYIOIIUX PaOOTHUKOB

24. IlpuHuun MeHeKMeHTa KadecTBa «lIpolieccHbIN MOAX0» MpearnoaaraeT ciaeayomue aei-
CTBHUSL:

#OmnpeneneHne B3aMMO3aBHCHMOCTH MPOIECCOB M aHAIM3 BIMSHUS W3MEHEHUH OTIENBbHOTO
Ipolecca Ha CHCTEMY B LIEJIOM

#OcylecTBIEHHE MEHEKMEHTa MPOLIECCOB M MX B3aUMOCBS3EH KaK CHUCTEMBI JJISl pe3yJibTa-
TUBHOTO U 3()(h)eKTUBHOTO JOCTHKEHHS Lieel OpraHu3aliy B 00J1aCTH KauyecTBa

ObecnieueHne JOCTYITHOCTH BCEX HEOOXOIMMBIX JaHHBIX JIJIsl COOTBETCTBYIOIINUX PAaOOTHUKOB
#O0ecneueHne AOCTYIHOCTH MH(OpMAIMK, HEOOXOIUMOM 17151 (PYHKIIMOHUPOBAHUS U YIIydlle-
HUS TIPOIIECCOB, a TAaK)Ke JUISi MOHUTOPHHTA, aHAJIN3a W TIPOBEICHUS OIECHKH Pe3yJbTaToOB Jes-
TEJIbHOCTU CHCTEMBI B IIEJIOM

#Ocy1iecTBIIeHHE MEHEPKMEHTA PUCKOB, KOTOPBIE MOTYT OKa3aTh BIMSHUAE HAa BBIXOJIBI IPOIIEC-
COB U 00IIIME BBIXOBI CUCTEMbI MEHEPKMEHTA KaueCTBa

OTcnexxuBaHue, aHAIN3 U MPOBEPKY TUTAHWPOBAHMS, BHEIPEHUS, 3aBEPIICHHOCTH U PE3yJIbTaTOB
MPOEKTOB MO YIy4IIEHUIO

25. COBOKYNHOCTh B3aMMOCBSI3aHHBIX U (WJIM) B3aUMOJCHCTBYIOUIUX BUIOB AESATEIHHOCTH, UC-
MOJIB3YIOIIUX BXOJbI JJISA MOJYYCHHSA HAMCUCHHOT'O PE3YyJIbTaTa HaSI)IBaeTCﬂ...(BHI/IHH/ITe npo-
MIIEHHOE CIIOBO C 3arjaBHOW OyKBBI HA PYCCKOM SI3bIKE B UMEHUTEILHOM IMaIeXKe)

[[TIpouecc]

Bapuant 3
1. MeToa cTaTUCTUYECKOTO KOHTPOJIA - quarpamma [lapeto ncnosb3yercs s nmokasa:
*Hanbonee yOBITOYHBIX BUIOB Opaka WIJIM MPUIMH HECOOTBETCTBHI
BenuuunHbl paccenBaHusi KOHTPOJIIMPYEMOTO ITapaMeTpa

Menkux npu4yH, KOTOPbIE MPUBOAAT K KPYIIHBIM HAPYIICHHUAM B KA4€CTBE NPOAYKIIUU
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2. Cxema UcukaBnl - 3T0:

YHuBepcaabHbIE TUarpaMMBbI JIJIs1 U3YYEHUS TPOU3BOAUTEIIBHOCTH TPY/Ia IPH 00ECIIeYCHUH 10-
CTATOYHOT'O Ka4eCTBa MPOIYKITUN

*Cxema B BUJIE PBIOBETO CKEJIeTa, COCTOSAIIAs U3 MoKa3aTesIei KauecTBa, XapaKTepHU3yroIas pe-
3yJbTaT, U PaKTOPHBIX TIOKA3aTeNel, XapaKTepU3YIOIMNUX MPUIHMHBI

Cxema pacceuBaHUsI KOHTPOJIUPYEMOTO TTapameTpa

3. Pa3HOBUHOCTH Tpadmka, KOTOPBIA OTINYAETCS HATMYUEM KOHTPOJIBHBIX TPaHUI], 0003HaUa-
IOIUX JOMYCTHMBIN JMAIa3oH pa3dopoca XapaKTePUCTHK B OOBIYHBIX YCIOBHSIX TCUCHUS MPOIIEC-
ca- 9T0...

*KoHTposbHas KapTa

Junarpamma Ilapeto

Cxema Hcukabl

4. HazoBuTe pa3HOBUIHOCTH KOHTPOJIBHBIX KapT:
#(X - R) — kapTtsI

CrpaTuuIpoBaHHBIC KAPTHI

#p — KapThl

5. Ilpu mocTpoeHnu quarpamMmbl pa3dpoca BOZMOKHBI CIIEIYIONINE BAPHAHTHI B3aUMOCBSI3HU Ta-
paMeTpoB:

#I1onoxxuTeabHas B3aUMOCBS3b

Cnabas B3aMOCBSI3b

#OTpunaTenbHas B3aUMOCBS3b

#Het B3anMoOCBS3HU

CuitbHas1 B3aMOCBS3b

6. YCTaHOBUTE COOTBETCTBUE MEXAY IOHATUAMHU U ONPEACICHUSAMU:

Juarpamma [lapeto = quarpamma, Mo3BOJISIFOIIAsl HAMVIAHO NIPEACTABUTH BEJIMUNHY IIOTEPH B
3aBHCUMOCTH OT pa3iMYHbIX JePEKTOB, MM OTAEIbHBIX (PaKTOB (IPUUMH)
[TpuunHHO-cHenCcTBeHHas auarpamma (cxema VcukaBbl) = cxema B BUJIE PHIObETO CKeleTa, Co-
CTOAIIAs U3 NOKa3aTeled KauecTBa, XapaKTepU3YIOLUX Pe3yabTaT, U (PaKTOPHBIX MMOKa3aTesei,
XapaKTepU3YIOIINX TPUUUHBI

KonTponbHast kapTa = pa3HOBUIHOCTb I'padyKa, KOTOPBIM OTJIMYAETCS] HATMYUEM KOHTPOJIbHBIX
rpaHull, 0003HAYAIOIIUX JOIMYCTUMBIN AHAMa30H pa3dpoca XapaKTepUCTHK B OOBIUHBIX yCIOBU-
X TeUeHUs mpoliecca

Juarpamma pazopoca = KoppesalMOHHas IuarpaMMma, KOTopasi CTpOUTCS Kak rpaduK 3aBUCUMO-
CTH MEKIy ABYMsI IapaMeTpaMu

['ncTorpamma = npeacraBisieT co0oi cTon04aThlii rpaduK U MPUMEHSETCS Ui HarJIsTHOTO
n300pakeHHsl pacrpe/ieieHnsl KOHKPETHBIX 3HaYeHUH MapaMeTpa Mo 4acToTe MOBTOPEHHUS 32
OIIpEAEIIEHHBIN IEPUOJ] BpPEMEHU (HEIEINS, MECSL, TOJ1)

7. CTeneHp peanu3aliy 3alIaHIPOBAHHON JIESTEIBHOCTH U JOCTHIKEHUS 3allJIaHUPOBAHHBIX pe-
3yJIBTaTOB — 3TO...

*Pe3ynbTaTUBHOCTH

D¢ heKTUBHOCTh

OnTumMaabHOCTD

8. Bepuduxanus — 370 ...
*HOIITBGp)KI[GHI/IG, noCpCACTBOM IMPCACTABIICHUA 06’beKTI/IBHBIX CBUIACTCIILCTB, TOr0, 4TO YCTa-

HOBJICHHBIC TPEOOBaHUSI OBLITN BHITIOJHEHBI
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HOIITBep)KI[eHI/IG, MMoCpCACTBOM MPCACTABIICHUA 00BEKTHBHBIX CBUIACTCIBCTB, TOIr0, 4TO Tpe60-
BaHU, IPECAHA3HAYCHHBIC IJIs1 KOHKPETHOI'O MCIIOJIb30BaHUSA WJIW IPUMEHCHU S, BBIIIOJIHCHBL
CrencHb pcaim3anuun 3aHJIaHI/IpOBaHHOI7I ACATCIIBHOCTH U JOCTHMIXKCHHUA 3allJITaHUPOBAHHBIX PC-
3YyJIbTATOB

9. Bamunmanus — oTo ...

[TonTBeprkieHNE, OCPEACTBOM IIPEACTABICHUSI OOBEKTUBHBIX CBUAETENbCTB (3.8.3), Toro, 4uro
yCTaHOBJICHHBIC TpeOoBaHus (3.6.4) ObLIIN BBITIOJIHEHBI

*[loaTBepxkeHNe, TTOCPEACTBOM NPEICTABICHNUS 00bEKTUBHBIX cBUAETENbCTB (3.8.3), Toro, uro
TpeboBanus (3.6.4), npeaHasHau€HHbIE [UIsI KOHKPETHOIO HCIOJIb30BAHUSA WU NPUMEHEHUS,
BBITIOJIHEHBI

Crenenp peanu3alMy 3alUIAHUPOBAHHOM NEATEIbHOCTH U JOCTHXKEHMS 3aIlUIaHUPOBAHHBIX pe-
3y/bTaTOB

10. Kakoit KOHTpOJIb KayecTBa MPOBOJSAT BHE3AIHO:
Bxonnoii

Br16opounblii

*Jleryunii

OrnepaiinOHHBIM

[Tpon3BOICTBEHHBII

11. Kak Ha3pIBaeTCs MaKCUMAaJIbHO JOMYCTHMOE KOJMYECTBO 3a0PaKOBAHHBIX €IMHUI] BEIOOPKH?
bpakoBo4yHOE 4nCII0
*[IpuemoyHOE YMCIIO

12. Yro Takoe O6pak?

ToBap ¢ HapylIEHHBIMU MTOKA3aTEIIMU

ToBap ¢ HEYCTpaHUMBIMH JI€PEKTaAMH

*ToBap C BBISABIEHHBIMH YCTPAHUMBIMU WJIH HEYCTPAHUMBIMU HECOOTBETCTBUSIMU

13. OTX0Aa8B! 3TO:

ToBapsl ¢ ycTpaHUMBIMU AePEKTaMU;

*ToBapbl ¢ HEYCTPAaHUMBIMU AePEKTaMHU;

ToBap ¢ yCTpaHUMBIMHU U HEYCTPAaHUMBIMU Je(PEKTaMU.

14. Kak nenurtcst KOHTPOJIb Ka4eCTBa MO MOJHOTE OXBAaTa KOHTPOJISI IO BPEMEHH
Bri6opounslit

#Jleryunit

#HenpepsIBHBII

#Ilepmonuueckuit

IIpon3BOACTBEHHBIM

15. HazoBuTe BUABI KOHTPOJIS KA4eCTBa MO CTAAUU )KU3HEHHOTO LUKJIA MPOTYKIIUH:
Bxopgnoit

#JlorucTnueckuit

OnepanoHHbII

IIpuemounsIit

#I1pon3BOACTBEHHBII

#OKCITyaTallMOHHbBIN

16. HazoBuTe BUIBI KOHTPOJIS Ka4eCTBA MO BIMSAHUIO HA OOBEKT KOHTPOJIS:
Bxonnoii
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HMHCIIeKIIMOHHbBIHM
#Hepazpymaronuii
[Tepuoanueckuit
[Ipon3BOACTBEHHBII
#Pa3zpymaronuit

17. Ilpu orGope TOBapOB B BHIOOPKY HJIM TOYEUHBIE U 00bEIMHEHHbIE MPOOI UCTIONb3YIOT Clie-
JYIOILHE METO/BL:

#OTOOp C IPUMEHEHUEM CITyYalHBIX YUCEI

Toueunsrit oTOOP

#MHorocTyneH4aTbiii 0T00p

[Tpsimoii oTOOp

#OT1OOp «BCIIEITYIO»

#CucremaTuaeckuii 0TO0Op

18. B 3aBUCUMOCTH OT CTEIEHU BBHIPAKCHHOCTH W BJIUSHUS Ha CBOMCTBA Je(EKThI MOApa3aeis-
IOTCS Ha:

#Kputnueckue

CkpbIThIE

#3HauNTEIbHBIC

SIBHBIC

#Mano3HauuTelIbHEIC

19. MuHUMaIBHO JOMYCTHMAsl YaCTh TOBAPHOW MapTHUH, OTOOpaHHAs IJIsl KOHTPOJIS KayecTBa,
HA3bIBACTCs. .. (BIUIITUTE CJIOBO C 3arJIaBHOM OYKBEI HA PYCCKOM SI3BIKE B UMEHUTEIIHLHOM I1aJ1e-
xKe)

[[Tpoba]

20. JlebekT, mpu HATMYUK KOTOPOTO HUCITOJI30BAHNE U3/IEIHS 110 HA3HAYCHUIO HEBO3MOXKHO HITH
HEIOMyCTUMO HA3bIBACTCA ... JCPEKT (BIUIIKUTE CIIOBO C 3arIaBHON OYKBBI HA PYCCKOM SI3BIKE B
MMEHUTEIIEHOM TaJIeXKe)

[Kputnueckwii|

21. MEUHHMATBEHO JOITYCTUMOE KOJIMYECTBO 3a0paKOBaHHBIX €IMHUI] BEBIOOPKH HA3BIBACTCH ...
YHUCIIO (BIUIITUTE CJIOBO C 3arJIaBHOIM OYKBBI HA PYCCKOM SI3BIKE B UMEHUTEIILHOM TTaJIEHKE)
[BpakoBouHnoe]

22. VKaxuTe BUBI KOHTPOJISI KA4eCTBa IO MOJIHOTE 0XBaTa MapTHH TOBapa:

Bxonmnoi

#BbIOOpOUYHBII

HNHcneKmoHHbIN

HenpepsiBHblii

[Tpon3BOACTBEHHBII

#CruomHou

23. OnpeneeHHOe MUHUMAJIBHO JOMYCTUMOE KOJIUYECTBO YIAKOBOYHBIX €IMHUI, COCTABIISAIO-
[IUX TPEICTABUTENLHYIO YaCTh TOBAPHOM MapTHH, IPECTABICHHON Ha KOHTPOJIb, Ha3bIBACTCHL. . .
(BIUIIIMTE CIIOBO C 3arJIaBHOM OYKBBI HA PYCCKOM SI3bIKE€ B UMEHHUTEIILHOM TaJIEXKE )

[Berbopka]

24. COBOKYITHOCTh TOYEUYHBIX MPOO, OTOOPaHHBIX OT OAHOW TOBAPHOM MapTHUU, HA3BIBACTCH. ..
Enunas nmpo6a

*O0beauHeHHas mpoda

Cpennsist mpoba

Kpurepun onenkmn:
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OreHka 1o pe3yiapTaTaM TECTUPOBAHUS CKIIAQJBIBACTCS UCXO/ U3 CyMMAapHOTO pe3yibTa-
Ta OTBETOB Ha OJIOK BOIpocoB. OOmMIi MaKCUMaJIBHBIN OallI 110 pe3yabTaTaM TECTUPOBAHUS — 2
6amta. COOTBETCTBEHHO Ka)KIblii MPAaBUJIBHBIN OTBET B OJIOKE M3 25 BONPOCOB OIICHUBACTCS B
0,08 Gasura.

KommnuiekT 3axanuii 1Ji1 BbINOJHEHUS] KOHTPOJIbHBIX PadoT

KonTpoabHast paboTa npoBoANTCS 10 TeMaM
Tema 4. [IpaBoBoe obecneueHue KayecTBa. MexIyHaApOAHbIE CTAHAAPTHI
HNCO 9001 u UCO 9004
Tema S. PazpaboTka u BHeJIpeHHEe CHCTEM MEHeI>KMEHTa KayecTBa Ha
npeInpusITUSIX
Tema 6. YnpaBjieHHe Ka4eCTBOM HA PA3JIMUYHBIX CTAAUAX *KM3HEHHOT0
HHMKJIa TOBapOB
Tema 7. JKkOHOMHKA KayecTBa
Nuaukarop nocrmkenusi: IIK-1.1., I1IK-1.3., IIK-1.4., [1K-1.5., 1IK-2.1., [1K-2.2., [1K-
2.3., 1IK-3.1., [1K-3.2., [1K-6.1., ITK-6.2.

[Ipennaraercs yeTblpe BapHaHTa 3aJaHUM.

BAPUAHT -1
Tpe6osanus k CMK corinacuo 'OCT P UCO 9001-2015.
Pa6oune npouenypst CMK.
Ceprudukanus cucteM MEHEeKMEHTa KauecTBa.
4. Meronpl ompeneneHus U ONTUMM3AIMU 3aTpaT Ha KadecTBO: Mertona Ilapero —
ABC; meton Tarytu; MeTos GyHKIIMOHAIBHO-CTOMMOCTHOTO aHanu3a (OCA).

Ll

BAPUAHT -2

1.CBs3p u coBmectumocth cranaapros I'OCT P UCO 9001-2015 u TOCT P UCO
9004-2010, paznuuue mexay 3agadamu ['OCT P CO 9001-2015 u T'OCT P MCO 9004-
2010.

2.OpranunzanuonHas crpykrypa CMK.

3.AHanu3 n caMOOIIEHKa CHCTeM MEHEIKMeHTa KadecTBa. OTiaM4ne METOI0B caMo-
OLIEHKU ¥ BHYTPEHHETO ayANTa.

4. 3arpaThl Ha  KayecTBO: IMOHATHS M  Kiaccuukanus, HEOOXOIUMOCTb
JOKYMEHTaJIbHOTO y4eTa

BAPHUAHT -3

1.OcHOBHBIE TTOJIXOABI K MPOBEACHUIO TIOCTOSHHOTO YITYYIICHHUS U MEPEeYeHb orepa-
LU, COCTABJIAIOIIMX Ipoliecc NocTosiHHOro ynydmenus, cornmacHo 'OCT P MCO 9004-
2010.

2.JloxymenTansHast ocHoBa CMK: HE0OX0IUMOCTh JOKYMEHTUPOBAHHUS, Ki1accU(pu-
KalMsl TOKYMEHTOB, TpeOOBaHUS K JTIOKYMEHTHPOBAHMIO, YIIpaBJIeHHWE JOKyMeHTanuei. Xa-
paKTepUCTHKa BHYTpeHHUX NokyMeHToB CMK.

3.1IpoBepka (aynuT) CUCTEM MEHEKMEHTA KauecTBa.

4.OKOHOMUYECKHE KaTErOpUU KayecTBa.

BAPUAHT -4
1.Pa3paboTka U BHEAPEHHE CHUCTEM MEHEKMEHTa KadecTBa B opraHuzamnusax. Cra-
muu 1 3Tansl co3ganus CMK.
2.Y1paBieHue KaueCTBOM Ha dTamnax IUIAaHUPOBAHUS M TMIPOSKTHUPOBAHUSI MPOTYKITHH.
3.VHCnIeKIIMOHHBIN KOHTPOIb CEPTU(DHUIIMPOBAHHBIX CUCTEM MEHE)KMEHTA KauecTBa.
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4.0mnenka 3¢ (eKTUBHOCTH MPOLIECcca yIpaBIeHUs

Kpurepum oueHuBaHus MUCbMEHHON KOHTPOJILHOM PadoThI:

2 f0ajnjia - BBICTABISIETCS CTYACHTY, €CJIM UCUEPIBIBAIOLIE, MMOCIEA0BATEIBHO, YETKO U
JIOTUYECKH CTPOMHO M3JIaraeT MaTepual, yMeeT TECHO YBS3bIBATb TEOPUIO C IMPAKTUKOW, OTBET
OTIINYaCTCs FJIy6I/IHOI71 M TIOJIHOTOM PACKPBITHA TEMBbI; ITOKAa3aHO BJIAJICHUC TCPMUHOJIOTUICCKUM
anmnapaToM.

1 0asJ1 - BBICTABIIICTCS CTYJICHTY, €CJIM OH MMEET 3HaHMSI TOJIbKO OCHOBHOI'O MaTepuarna,
HO HE YCBOMJI €ro0 JeTajeil, JOMmyCcKaeT HEeTOYHOCTH, HEAOCTATOYHO MPaBUIbHBIE (OPMYIUPOB-
KM, HAPYILICHUS JIOTUYECKOM MOCIEI0BATEILHOCTH B U3JI0KEHUH MPOrPaMMHOTI0 MaTepurara.

0 0a/1710B - BBICTABIISIETCS CTYACHTY, KOTOPBIH HE 3HAET 3HAYUTENILHOM YacTH IPOrpaMM-
HOIr'0 Marc€puaja, J0IyCKaCT CYICCTBCHHBIC OHII/I6KI/I IIpU U3JI0KCHUH OTBCTOB HA BOIIPOCHI.

KoMmnuekT kelic-3aga4
Nuaukarop nocrmkenusi: IIK-1.1., I1IK-1.3., IIK-1.4., [1K-1.5., 1IK-2.1., [1K-2.2., [1K-
2.3., I1K-3.1., I1K-3.2., I1K-6.1., ITK-6.2.

CrpykTrypa Keiica: npeIbsBICHUE TEMbl 3aHATHS, (OPMYIMPOBKA MPOOJIEMBI, BOIPO-
COB, 3aJlaHusl, TOJPOOHOE OMUCAHHNE MPAKTHUUECKUX CUTYyallud, COMYTCTBYIOIINUE (PAKThI, MOIO-
JKEHU S, BAPUAHTHI, AIbTEPHATUBHI.

Y4yeOHO-MeTOAMYECKOE oOOecmevyeHre: HArJsIHbIA, pa3gaTOYHbIM, WIUTFOCTPATHUBHBIN
MaTepuai, peKOMEHIAIUU 10 paboTe ¢ KeHCOM, HOPMATUBHBIE IOKYMEHTHI, JTUTEPATypa OCHOB-
Hasl 1 JIOIOJHUTEIbHAS.

AJITOPUTM M NPOAOJIKUTEIbHOCTH PA00ThI O KelCc-MeToay:

Howmep orana | Hanmenosanue stamna Bpewms orara,
MUH
1 [TonroToBka K 3aHATHUIO MpENoOaBaTeiIeM U CTyIeHTaMU JlomarHss
pabora
2 Opranu3annoHHas 4acTb. Beiaua kefica 5
3 WNuauBuyanbHas caMocTosiTeNbHAs paboTa CTYACHTOB ¢ Keil- 10
coM. [Tonyuenue nonosHuTENbHON HHPOPMALIK
4 ITpoBepka ycBOEHHsI TEOPETUYECKOT'O MaTepHaia Mo TemMe 10
5 PaboTa cTyJIeHTOB B MUKpOTPYIITax 30
6 Jluckyccus (KOJUIEKTHBHAs paboTa CTY/IEHTOB) 15
7 OdopmieHne cTyIeHTaMi UTOrOB paboThI 5)
8 IlonBeieHNE UTOTOB NMpenoaaBaTenIeM 5

Keiic-crann «Ilpumenenue [Imarpammel Ilapero B ynpaBjieHMH Ka4eCTBOM»

Cumyayus 1:
B pesynbrate copTUpoBKHM 5 TOHH KapTo(dess Ha OBOIIEXPAaHWIUIIE B SHBape MecsIle,
CTaHJAPTHOW MPOMYKIIMH OCTANIOCH OKOJIO 3 TOHH. AHAJIM3 KadyecTBa KapTOQes MO3BOIHI BbI-
SBUTH clieayromue nedextsl (Tadnuua 4.3).

Tabmuma — 4.3
JedexTnl kapTodeiis
ITokazaTenu KomuuectBo, kr
1. KonwmdectBo kimyOHEH pazMepoMm MeHee 35 MM 120
2. CopaepxaHue MEHBIINX pa3zMepoM KiyoHel 10 10 Mmm 10
3. Conepxanue KIIyOHEH ¢ U3pacTaHUSAMU, HAPOCTAMU, TTO3EIICHE- 375
HUEM
4. CopneprxaHue yBsIIIHNX KITyOHEH 200
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5. Coxepxanue KIyOHEH ¢ MEXaHUYECKHUMH TTOBPEKICHUSIMHU 400
6. ConepxaHue pa3aBICHHBIX KIIyOHEH, TOJOBUHOK U YacTei 30
7. CopnepxaHue KIyOHEH, MOBPEKICHHBIX CEIbCKOX03IHCTBEH-
HBIMH BPEAUTEIISIMU:
- POBOJIOYHUKOM, 500
- TpPBI3yHAMH, 750
8. Conepkanue KiyOHEH, TOBPEKICHHBIX O0IE3HAMH:
- pKaBOM MATHUCTOCTBIO, 175
- TTapIIOH, 140
- THWJIBIO B puTOo(TOpOIi; 300
9. ConepkaHue 3aMOPOKEHHBIX, 3alIaPCHHBIX KIyOHEeH 80
10. Coneprxanue 3eMIn 55
11. ConeprkaHre opraHMueCKUX U MUHEPaAJIbHBIX IpUMece 5)

Hroro

MOBBIE 11eu 110 TieHe | pyOnb 3a 1 kr.

3aoanue:

Hcnonp3ys manusie Tabmuisl 1 Tpedoanus ['OCT 51808-2001, onpenenute morepu ot
HEKa4yeCTBEHHOH NMpOoJyKIUu B pyouisx, moctpoiite auarpammy Ilapero m npousBenute ee aHa-
713 ¢ BEIPAOOTKOW PEKOMEHAANNI OBOLIEXPAHMIIUIILY, €CITH U3BECTHO, YTO CTOMMOCTH KapTode-
751 cocTaBigeT 3 py6ss 3a 1 Kr, yacTb HECTaHAAPTHOM MPOJYKIIMK MOXKHO Pealn30BaTh Ha KOp-

Cumyayusn 2:

[To pe3ynbraTtam paboThl ONTOBOTO MpeanpusTus 3a | KBapTan TeKyIero roga, pykoBoJ-
CTBOM OBLIa MOCTaBJICHA 3a/la4a Ha ONTHMHU3ALMUIO acCCOPTHMEHTa. Penienne 3amaun mopydeHo
ToproBoMy otaeny ¢upmbl. CBEACHHUS O pealu3aly TOBapoB (GUPMON MPHUBEACHBI B TaOJIHIIE

4.4,

Tabmuma — 4.4

JlaHHBIE 0 peajiM3anuM TOBAPOB 3a | KBapTaa

HaunmeHnoBaHMe TOBapHBIX TPy

KonunuecTtBo peanuzo-

[TpubsL1b OT peanu-

BAaHHBIX TOBApPOB, MIT. 3aIuu, pyo.
CHHTETHYECKHE MOIOLINE CPENICTBA 2000 7500
ToBapbl OBITOBON XUMUH 1850 23125
X03s11ICTBEHHBIE OBITOBBIE TOBAPHI 500 11250
[IpeameTsl TMYHONM TUTHUEHBI 2100 37800
[TaphroMepHO-KOCMETHYECKIE TOBAPHI 780 15600
ITocyna ogHOpazoBas 10000 200
Wrpymku niacTMaccoBble 150 450
I1IBeiinbIe M3 mENs 300 112500
["ananTepeiiHbIC TOBAPHI 450 2250
KaHuenspckue ToBapsl 7000 8750
CyBeHHPBI 130 1560
Htoro 25260 220985

€M TOBapOB.

3aoanue:
C ucnons3oBanvem auarpammel llapero ompenenurte, acCCOPTUMEHT KakKUX TOBApPHBIX
TPYIIT HEOOXOIUMO PACHIUPHUTH, & KAKUX — UCKIIOYUTH U3 TIEPEYHS, PCATU3yEeMbIX MPEAIPHUITH-

Keiic-ctagn «IIpuMeHeHHe KOHTPOJIBHBIX KAPT B YNPABJICHAH KA4eCTBOM»
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Cumyayus 1:

B marasun x51e000yn0YHBIX U3JEIUNA OCYIIECTBIISETCS TOCTAaBKa MPOIYKIMK 2 pa3a B
neHb oT «Xiebo3zaBoga Ne 1» cornacHo chenaHHbIM 3asBKaM. W3 Kaxaod mapTuu MpOoAYyKLIUU
IPOBOJIUTCS BBIOOPOYHAS MPOBEpPKa Macchl u3nenuid. Pazmep BeiOGopku — 5 mryk. HopmarusHo-
TEXHUYECKON JOKYMEHTAIME! MpelyCMOTpEHBI cieayronue qonycku 750 + 10 rp.

Pe3ynbTaThl BHIOOPOYHOTO KOHTPOJIS TIPEACTaBIEHbI B Tabuie 4.8.

Tabnuma — 4.8
Homep BbIOOpKH X3 X5 X3 X4 X5
1 2 3 4 5 6
1. 753 753 752 749 750
2. 749 147 751 751 749
3. 745 749 755 751 749
4, 745 749 748 750 748
5. 754 751 750 750 746
6. 744 751 752 749 751
7. 748 749 748 752 749
8. 748 744 745 744 745
9. 748 746 755 748 748
10. 749 752 750 750 752
11. 749 751 748 751 750
12. 7551 748 751 754 752
13. 750 751 750 751 754
14. 758 748 752 752 755
15. 755 755 753 748 750
16. 754 760 756 758 749
17. 754 753 756 748 757
18. 750 755 753 759 752
19. 756 751 754 748 742
20. 753 749 745 745 758
3aoanue:.

1) PaspaboraiiTe KOHTPOJIBHBIN JIUCTOK JJIST PETHCTPAIIUH TaHHBIX.

2) TlocrpoiiTe rucTorpaMMy Ha OCHOBAaHHH JAHHBIX KapThl PACHPEACICHHUS WHIUBHIY-
AITLHBIX 3HAUCHUI.

3) OmpenenuTte TOJOXKCHUE TPAHUI] PETYJIMPOBAHUS U COCTaBbTE KOHTPOJIBHYIO
(x - R)—xapry.

4) YCTaHOBUTE IOJIOKEHHE T'PAHUIl PETYIUPOBAHUS JUIS WHAWBUIYAIbHBIX 3HAYCHUI.
ComnocTtaBuB ATH TpaHULBI C TOMYCKAMU HOPMATHUBHO-TEXHUYECKON JOKYMEHTAIUU, OMPEAECIU-
T€, HAXOJIUTCS JIU TIPOIECC BBITIEUYKH XJieOa B HAJTa)KCHHOM COCTOSTHUH.

Cumyayusn 2:
Kpacnonapckas onroBast 6a3za «O0yBbTOPI» 3aKII0UMIIa JOTOBOP C MOCKOBCKOM (habpu-
KON Ha mocTaBKy 00yBU. [locTaBkM OCYIIECTBISIOTCS COTJIACHO JOTOBOPY JBa pa3a B MeECHL.
[Tpuemka 00yBH MO KOJWYECTBY M KAa4eCTBY NMPOBOAMUTCS Ha CKJIAJe ONTOBOHM 0a3bl, IpU 3TOM
ucnonb3yercs [OCT 9289-78 «O0yBb. [IpaBuna npuemkn». KoHTpoas BIOOpouHBIA. MMetoTcs
CJICAYIOIIHNE TaHHBIE O KAUeCTBEHHBIX MPUEMKaX MPOJAYKLIUH 3a npomennme 10 mecsien: Bcero
obu10 crenano 20 BeIOOpoK 1o 80 map 00yBM B Kaki0l. B 3THX BBIOOpKaxX OKa3aloCh CIIEIYIO-
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niee yncio nedekTHeIx map ooysu: 5, 8,7,7,6,3,11,2,5,6,9, 10, 0, 10, 5, 11, 8, 0, O, 8.

3aoanue:

1) Haiigute 3Ha4YeHUsS LEHTPAIbHON JMHUU W TPAHUI] PETYIMPOBAHHS Ui KOH-
TPOJIBHOM P-KapTBhl.

2) CoBmajarOT JIM TPAHHUIBI PEryJUPOBAaHUS C TPEOOBAHUSIMU CTAHIAPTOB, €CIU
MPUEMOYHOE YUCII0 — 7, a OpakoBodHOE — 11 mpemycMOTpeHbI CTaHIapTOM?

3) IMocrpoiite p-KapTy.

4) Omnpenenute, Ha KaKUX YCIOBUSAX HYKHO MPOAOJDKATH PaOOTY C TAaHHBIM ITOCTaB-
IIIIKOM?

Cumyavusn 2:
AHaM3 aKTOB NPOBEJCHHUS KAUYECTBEHHOH AIKCHEPTH3BI MPOIYKIHH OTIEIBHBIX MpPEJ-
HPUATUI B UCTIBITATENILHON 1a00paTOpUn 3a TPU rofa MO3BOJIMII MTOJYYUTh CIEeAYIOIINE JaHHbIE
(Tabnuma 4).

Tabmuna — 4
Pe3ysbTaThl KauecTBeHHOM IKcnepTH3bI McnibITaTe 1bHOM J12a00paTOpPHU
HanmenoBanue npennpusi- 2014 . 2015 . 2016 .
THS Cocra- | CnyuaeB | Cocras- | CnyuaeB | CocraB- | CnyuaeB
JICHO aK- | BBISIBIICHUS | JICHO aK- | BBISBJIC- |JICHO aK- | BEISIBICHUS
TOB Opaka TOB |HuUsA Opaka| TOB Opaka
Mr. |[mT. [ % mT. |(mT.| % IIT. mT. | %
000 «ITerpymkay 68 52 | 76,5 75 61 | 81,3 69 54 | 78,2
000 «Cenpaepeii» 77 74 | 96,1 81 76 | 93,8 83 77 | 92,8
000 «Magpsip» 54 52 | 96,2 58 49 | 84,5 66 55 1 83,3
000 «DnenbBeiicy 61 54 | 88,5 94 91 1 96,8 84 81 | 96,4
000 «PoMaHTHK» 49 21 50 36 12 | 33,3 40 19 | 475
000 «JIamanmn» 712 69 | 95,8 74 70 [ 94,6 74 69 | 93,2
Htoro 381 |322] 84,5 418 1359|859 416 ([355] 85,3
3aoanue:

[IpencraBpTe naHHBIE aHanu3a B rpaduyeckoil popme. Onpenenure, UMEETCs JU 3aBU-
CHUMOCTb MEXAY KOJIMYECTBOM COCTaBIISIEMBIX aKTOB M CIIy4asMHU BbISBICHHUS Opaka. Y Kakoro
NpeNnpusITHs OOHApy>KeH caMmblii OOJBIION MPOLEHT OpaKOBOYHBIX HU3JENIUN, a Yy KaKoro —
HAauMEHBIINNA?

Keiic-ctanim «Ucnoab3oBanue meroaa QFD B o0pa3oBaTteabHoii ceper»

Bbl sBnserech CTyneHTOM By3a, TO €CThb HOTpeOUTENeM OOpa30BaTENbHBIX YCIYT.
Boeiienute ocHOBHblE TpeOOBaHUs TOTpeOUTENne K ayIuTOpuU, B KOTOPOM MPOXOIAT
ayIUTOPHBIC 3aHATUS.

3aoanue:

Kakum o6pazom gomxeH ObITh uicnionb3oBaH Metoq QFD st coBepiieHCTBOBaHUS ITHX
npouecco? OmnpenenuTe CHUCTEMY «Kak» (T.e. KOMIUIEKC TEXHUYECKMX IapaMeTpoB) U
IOCTPOTE  MaTpully B3aMMOCBSI3U  HOTPEOMTENBCKUX  TPEOOBaHMH M TEXHUYECKHX
XapaKTEePUCTHUK IS KaXA0ro IapaMeTpa.

Keiic-ctranm «Ouenka GpyHKIIMOHMPOBAHUS CHCTEMbI MEHE:KMEHTA KayecTBa U odecre-
YeHHUsl KA4eCTBa B PeaJibHOM NMpeANpUsITHI)
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JlaHHBIN Kelc MpeaCcTaBisieT cOO0M KpaTKUid 0030p peaabHO CYIIECTBYIOMIETO MPEITPHUs-
THs, HA KOTOPOM BHEJpEHA U JEHCTBYET CHCTEMa MEHEKMEHTa KadecTBa. B Hem mpuBeneHa
oOmrasi XxapakTepUCTUKa, UCTOPUS CO3JAHUSI U Pa3BUTHUS MPENNPUITUS, NPeaokeHa nHpopma-
LKA M0 COCTOSTHUIO pbiHKA. CTy/IeHTaM MpeIaraeTcsi pacCMOTPETh U OLICHUTh AJIEMEHTBI CUCTE-
MBI MEHEJDKMEHTA KadecTBa (MOJUTUKY B 00JaCTU KaueCTBa, MUCCHUIO MPEANPUATHS, 00s3aTelb-
CTBa, JACKIApUPYEMBbIC MPEANPHUITHEM, MPUHIUIBI padoTel npeanpustus B oomactu CMK, oc-
HOBHbIE [MOKa3aTeIN KayecTBa BBITYCKAeMOW MPOAYKIMH WM OKa3bIBa€MOM YCIyTrH, BBIJICICH-
HbIC KaK TPHOPHUTETHBIC), MPOAHATM3UPOBATH MPOOIEMBI POCTa KOHKYPEHTOCIIOCOOHOCTH U
CTpaTEeruyecKux BO3MOXKHOCTEH JalIbHEHUIIIET0 pa3BUTHS IPEANIPUSITHS.

Bomnpocsr :

1. O3nakombrech ¢ npuBeaeHHoN Huxke [loautukoit OOO «Paguyc» B obinactu Kaye-
CTBa.

THonumuka 6 oonacmu kawecmsea OO0 «Paouycy

«000 “Paduyc” npedocmasnsem yciyeu no KOMNIEKCHOMY O0OCIYHCUBAHUIO 000PYOO-
eanusi npeonpusmuil oowecmeennoco numanus. Cucmema MeHeOHCMeHMa Kaiecmeda, 6HeOpEH-
Hasa u Oeticmgytowas Ha llpeonpuamuu, Hanpaeiena Ha NOCMOAHHOE NOGbIULEHUE YOO08IemBE0-
pénnocmu Ilompebumenetl, A8IANOUWUXCA OCHOBHBIMU UCTMOYHUKAMU (DUHAHCOBBLIX PeCypco8
Ilpeonpusamus, obecneyusarowux e2o cmabunvruoe passumue. Ilpu oxazanuu ycnye Ilpeonpus-
mue y4umuleaem yeHHOCMU Hawux 3aKasuuKos, ux KOpnopamusHylo Kyasmypy u mpaouyuuy.

OTBeuaer M JaHHBIA JOKYMEHT, Ha Ball B3I, TpeOOBaHUSAM, MpeabsBiseMbM K [lo-
JUTHKE B oOsiacTu KauecTBa u3 M. 5.3 «llonutuka B obnactu xadectsay 'OCT P MCO 9001-
20087

PazpaboTaiiTe mpennoxkeHus o COBEPIICHCTBOBAHUIO aHHOM [TonuTuky.

2. [Ipoananu3upyiiTe NpuUBEICHHBIC AaJee MUCCUIO U J€BU3 TIPEITPHUITHS.

MUCCHA: «KauecmeeHnnbwlii cepsuc — amo ko2oa 3axasuuk eploupaem meos»

HEBHN3: "Kauecmeo u onepamusHocms — 3a102 ycneuino2o cepsuca”

Cornacyercst 11 Muccus ¢ [lonutukoii B obnactu kauecTsa?

Kak, mo-Bamiemy, COOTBETCTBYIOT JIM MHUCCUS U JI€BU3 MPEANPHUATH €T0 OCHOBHOM Jesi-
TEIbHOCTHU?

Kakwue ere mpuMepsl MUCCHIT KOMITAaHUH BbI MOKETE HA3BaTh?

Kakue BbI 3HaeTe OCHOBHBIE XapaKTEPUCTHKU MUCCHH KOMIIAaHUH, YTO JODKHA OTPAKATh
MUCCHS B IEPBYIO O4Yepeib?

Yro BBI IOHUMAETE 10X AeBU30M? SIBisgeTcs My IeBU3 00A3aTEILHON YacTbI0 CHCTEMBI
MEHEKMEHTa KauecTBa mpeanpusatus? Kak gacto cienyer 0OHOBISTH MUCCHIO M IEBH3 KOMITa-
HUH?

Uro ykazano B 1. 5.2 «Opuenranus Ha notpedurens» 'OCT P UCO 9001-2015? Kakum
00pa3oM yKka3zaHHBIE TaM TPeOOBaHUS CBSI3aHBI C MHCCHEH M JEBU30M KOMITAHUH B JJAHHOM CITY-
qae?

3. [Ipoananu3upyiTe NpUBEIECHHBIE ajee 00513aTeNbCTBa, IEKIapUpyeMble TPETPUITH-
€M, C TOUKH 3peHHs peau3aluy ocHoBomoararoumx npuanumnos CMK.

OBA3ATEJIPCTBA:

Pyxosoocmeo npednpusmus 6epém na cebs 00s13amenbcmea coomeemcmeosams mpebo-
sanuam Ilompedbumeneti, nopmam UCO 9001:2015, mpebosanusim cobcmeeHHoU cucmemol Me-
HeOMCMEeHMA Kauecmed, 3aKOHOOAMENbHbIM U Pe2lamMeHMUpyrowum mpebosanusm, npumeHu-
MbIM K 0esamenlbHOCmU Op2aHUu3ayul, nogblulams cmeneHs yY0081emeopEHHOCmuU nompeobumerneti
3a cyem NOCMOAHHO20 POCMA Pe3VIbMAMUEHOCIU CUCTIEMbI MEHEOHCMEHMA Kayecmad.

Uro Takoe pe3yabTaTUBHOCTh CUCTEMbl MEHEIKMEHTa KauecTBa?

SBnsiroTcs 1 0053aTETHLCTBA HEOTHEMIIEMOM YaCThI0 CUCTEMBI MEHEIKMEHTA KauecTBa?

Kak no-apyromy MoxH0 0003Ha4UTh 00s3aTENHCTBA KOMIIAHUH?

B kakux TOKyMEHTax OHU JOJKHBI COAEPKATHCS?
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Yro BBl MOHUMAETE MOJ MOHATUAMH «3()(PEKTUBHOCTEY, «PE3YIbTaTUBHOCTHY, «ONTHMHU-
3anus»? KakoBa pasnuma mexay HUMH? UeM, Ha Bail B3rJisi, oOyCIOBIEHO TO, YTO B 00s3a-
tenbeTBax OO0 «Paduycy pedb UAET UMEHHO O PE3YJbTaTUBHOCTH CUCTEMbI MEHEI)KMEHTA Ka-
yecTBa’?

4. IIpoananu3upyite NpuBeACHHBIE Aajee NpUHIUIB padoTsl OO0 «Paduycy.

IIPUHIUIIBI:

Cucmema meneodxcmenma Kavecmsea OA3UPYemcs u pazeueaemcs Ha cie0yiouux NnpuH-
yunax:

- [locmosannas cesa3v ¢ 3akasuukamu ¢ Yeavio OYeHKU Ux YOOoe1emeopeHHOCU.

- CosepuieHcmeo8aHue ceoux yciye 8 yeusax y0osiemeopeHus 3a8mpamHux mpeoosanuti
Ilompebumens.

- Opuenmayus Ha 00120CPOUHOE COMPYOHULECMB0 ¢ 3aKa3UUKaAMU.

- Okasanue ycnye 8 CpoK, cO2lACHO NIAHUPYEMbIM 3amMPamam U ¢ 8blCOKUM YPOBHEM Kd-
yecmaa.

- Ilapmuépckue, 63aumosvicoonvie omuoutenus c¢ llocmaswuxamu mamepuanos, Kom-
NIIeKMYIOWUX U yCiye.

- Henpepvignoe cosepuiencmeosanue cucmemvl YNpasieHus Kauecmeom Ha OCHO8e OaH-
HbIX KOHMPOJs, YO08IIeME80PEHHOCMU KIUEHMO8 U AHANU3A Pe3YTbMAMUSHOCMU NPOYECCO8.

- Coz0aHue ycnosuii 01 akKmueHoU U pe3yibmMamueHoU MmeopyecKoll pabomsl cOmpyoHU-
ko6 [lpeonpusmusi.

- llocmosannoe nosviuenue kKeanuukayuu u NepcoHaAIbHOU OMBEEmCmMEeHHOCMU CO-
MpyOHUKOS.

- Momusayus compyoHuKkos Ha CHUdCeHue 3ampam u nosvluieHue 3¢ pexkmusHocmu npo-
usgoocmaa.

- Obecneuenue ycmouuugo2o @huHancogo-sKoHomuuecko2o pocma Ilpeonpusmus, e2o
NPOU3B00CEEHHO-MEXHUYECKO20 U OP2AHUZAYUOHHO20 PA3BUTNUSL.

SIBIISAIOTCS JTM TIPUHIIHAITBI 00513aTEIBHON YacThI0 CUCTEMBI MEHEKMEHTA KadecTBa?

Kakue u3 nepeunciieHHbIX MPUHLIUIIOB KaXyTcsl BaM HanOoJiee BaxHbIMU? Panxupyiite
UX COTJIACHO NMPUOPHUTETAM Pa3BUTHS MPEANPHUSTHS, TPUBEICHHBIM B pazzeine «Kparkas uadop-
Marus.

Kak mpuHIHITEI COOTHOCATCS C MECCHEH M IEBU30M TPEANIPHUSTHSA? SIBISIOTCS I OHU HX
YacThIO WIM, HAIPOTUB, — IPOJIOJDKAIOT M PAa3BUBAIOT JPYTUe YaCTH CHCTEMbl MEHEXKMEHTA Ka-
yecTBa?

Kpurepum oueHku Keic-3a1anust

0,5 6a/171 - BBICTABISIETCS CTYJIEHTY, €CIIM OH MPaBWJIBHO Pa300paics B KOHKPETHOU CH-
Tyaluu ¥ CYTH TPOOJIEMBI; TIPOSIBUI CIIOCOOHOCTh aHAJIM3UPOBATh M MPUHHUMATH PEIICHUE IO
CUTYyalli{, KOTOpasi BOSHHUKIIA B PE3yJIbTaTe MPOUCIHICIIINX COOBITUI U OOCTOSITENILCTB, MPe-
JaraeT BO3MOXKHBIE BapUAHTHI PEUICHUS U BBIOWPAET JyUIlue U3 HUX; 000CHOBBIBAET COOCTBEH-
HYIO TOUYKY 3pEHHUS MPU aHATU3e KOHKPETHOM MPOOJIeMbI IO MPEIOKEHHON CUTYaIlH, CBOOOI-
HO OTBEYAET Ha MTOCTABJICHHBIC TOTIOJHUTEIHHBIE BOMPOCHI, Je1aeT 000CHOBAHHBIC BHIBOJIHI.

0,25 6anna - BbICTaBISIETCS CTYJIEHTY, €CIIM OH HE JI0 KOHIIA pa3o0palics B KOHKPETHOMN
CUTYAIINH; TpeJyIaraeT BO3MOXKHBIC BapUAHTHI PEIICHUSI MPOOJIEMBI; HO 3aTPYIHSIETCS C BBIOO-
POM IPAaBWIBHOTO BapHaHTa; MOBEPXHOCTHO PACKPBIBAECT MATEpHaI MO TEME 3aJaHusl, U3jarae-
MbId MaTepuan HE CHUCTEeMaTU3UPOBAH; BBIBOABI HEAOCTATOYHO AaPryMEHTHUPOBAHBI, WUMEIOTCS
CMBICJIOBBIE M pEUYEBBIC OIIUOKH.

0 6aJ1710B - BBICTABIISIETCS CTYAEHTY, €CJIM OH HE PaCKpbUI MaTE€puaj o TeEME 3aJaHus.

HenoBasi urpa

Tema
«OuneHkKa ypoBHSl KaueCcTBa TOBAPOB KOMILJIEKCHBIM METO10M))
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Nupuxarop pocrmxenusi: IK-1.1., IIK-1.3., ITK-14., [IK-1.5., IIK-2.1., [1K-2.2., IIK-
2.3., IIK-3.1., [1K-3.2., I[1K-6.1., ITK-6.2.

(I1o0pobHbill cyenaputi 0enosoli uepvl npuseder 8 Memoouueckux yKa3aHusx no 6blNOJIHEHUIO
APaAKmuyecKux pabom no OUCyuniune «Ynpasienue kauecmeom moeaposy)

JlenoBasi urpa — WHTEHCUBHAs (opMa MPOBEIACHUS 3aHATHUS, MPEAIoJararnas BapHua-
0eTbHOCTD, 3P (PEKTUBHBIN METO]T IPOBEPKHU U 3aKPEIUICHUS] H3YYCHHOTO MaTepHrala.

JlenoBasi urpa — METOJ UMUTAIUN TPHUHATUS PEIICHUNW PYKOBOISAIIMMH PaOOTHUKAMHU
WIN CHEIMATHCTAMK B Pa3JIMYHBIX MPOU3BOJICTBEHHBIX CUTYalUsX (B y4eOHOM IpOIIecce — B UC-
KYCCTBEHHO CO3[aHHBIX CUTYAIHsIX), OCYIIECTBISEMbIH MO 3aJaHHBIM IpaBUJIaM TPYIMIOH JIto-
neit win yenoBekoM U OBM B 1nanoroBoM pekume, Ipy HaJUYUU KOH(MIUKTHBIX CUTYaIUil WK
MH(POPMALIMOHHON HEONpEeAETIeHHOCTH. [lenoBble UTPBl MPUMEHSIOTCS B KAa4eCTBE AKTUBHOTO
o0yueHHst OM3HECY, MO3HAHUS HOPM ITOBEJICHUS, OCBOCHHS ITPOIIECCOB MPUHSITHS PEIICHHUS.

JlenoBasi UTpa UMUTHPYET paboTy HKCIEPTHONW KOMUCCHHU TP MPOBEICHUHN KOHKYpCa 110
Ka4yeCTBY.

JlenoBast urpa siBiIsieTCsl HanboJiee yaIauHbIM HHCTPYMEHTOM B pa3pelieHH: TeX IpooieMm,
KOTOPBIC BO3HHUKAIOT B XOZI¢ paOOThI SKCIEPTHBIX KOMHCCUI. Mrpa mo3BoseT He TOJIBKO 3aKpe-
OUTh TEOPETUYECKHE 3HAHUS CTYJIEHTOB, HO W OCBOWUTH Ha TPAKTHUKE NMPHUMEHEHHE METO/I0B
OLICHKH YPOBHSI KQ4eCTBA, PA3BUTh CAMOCTOSTEIILHOCT B MPUHITUU PEHICHUN, IPUBUTH HABBIKH
paboThI B KOJIJICKTHUBE.

JlenoBas urpa gaeT BO3MOKHOCTb MPUOIU3UTH U3y4aeMyl0 CUTYalluIo K peanbHoil. CTy-
JICHTHI TOJTyYaroT ONpECNICHHBIE POJIH U OOIIAI0TCS APYT C APYroM, BBICTYIas OT UMEHH KOH-
KpeTHOTo JeiicTBytomero nuna. [IpourpeiBanue posieil mOMOraeT JIydille OLleHUTh BIUSHUE CH-
Tyaluy, B KOTOPOH CIENUANNCT BBIHYK/ICH MPUHAMATh PELICHHS, CIOCOOCTBYET BBIpAOOTKE He-
00XO0JIMMBIX HABBIKOB OOIIIEHUSI.

OObyuenue B popMe J€I0BOM UTPHI MO3BOJISIET PEAIN30BATh CIEAYIOLINE MOIX0bI K 00Y-
YEHUIO CTY/IEHTOB:

— mnpobJeMHOe TOCTPOSHUE Y4eOHOTO0 MpoIiecca,

— TIOJyYeHHe MPaKTHYECKUX HaBBIKOB B Ipoliecce 00ydeHus,
— aKTHBH3anus pabOTHI CTYICHTOB,

— TIOBBIIICHHWE YPOBHS MOATOTOBKU CTY/IECHTOB.

KoHuenuus 1es10B0il Mrpbl

DKcrepTHbIE KOMUCCUU TIPU OLIEHKE YPOBHS KauecTBa JO0JIKHBI ONpeIeanTh 0a30BbIid 00-
pasel] B KauyecTBE JTaJOHA JUIs CPaBHEHUS, MPAaBUILHO BBHIOPATh HOMEHKIATYPY KPHUTEPUEB
OLICHKH, PACCMOTPETH O6p33HLI, BBICTABJICHHBIC Ha KOHKYpPC, U OIPCACINTL YPOBCHb HX Kayic-
CTBa.

OnmHako 3KcrmepThl, paboTalwmue B KOMUCCHH, HE BCETJa MOTYT JaTh OOBEKTUBHYIO U
O/IMHAKOBYIO OLIEHKY M3JENIUAM IO pa3HbIM NPUYMHAM: Pa3HbIA YPOBEHb TEOPETUUYECKUX 3Ha-
HUM, TPaKTUYECKUX HaBBIKOB, MPUMEHEHHUE Pa3HbIX METOJIOB OLIEHKH, OCOOEHHOCTH 3MOIMO-
HAJIBHOTO COCTOSIHUS, BOCIPUATHS | JIp. Bce 3To mopoxkaaeT npoTuBOpeyusi, COpbl, KOHPIUKT-
HOCTH IIPpHU COBMCCTHBIX )I@flCTBI/ISIX OKCIICPTOB HA KaXXJOM OTall€ pCIICHUA 3aJa4u. B utore »To
MO>KET MPUBECTH K HECOTIOCTABUMOCTH PE3YIbTAaTOB KCIIEPTU3HI.

Oco0eHHOCThIO KOHKYPCHBIX KCIEPTHBIX KOMUCCHI SIBISIETCA U TO OOCTOSATENBCTBO, YTO
B HUX paboTalOT MPEICTaBUTEIN PA3HBIX CTOPOH: MPOU3BOJCTBA, TOPTOBIH, FOCYAAPCTBEHHBIX
opraHoB ympaByeHus. [103ToMy CIIOXHOIM TTPOOIEMON SBISETCS MPOIECC COTIACOBAHUS XO035H-
CTBEHHBIX HHTEPECOB CTOPOH. KauecTBO TOBapOB MOXKHO paccMaTpUBaTh Kak Mepy CHSTHUS MPO-
TUBOPEUUI MEKY MPOU3BOAUTENISMU U TIOTPEOUTEISIMU, TO €CTh KaK MEpy COTJIacOBaHMs MHTe-
pecoB.
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OueHb CUIIbHOE BIMSHUE HA PE3YNbTAThl KCIIEPTU3HI OKA3bIBAET YEIOBEUECKUI (haKTop.
OT0 00CTOATENIBCTBO SABJISETCS CYILECTBEHHBIM, IIOCKOJIBKY HEOOXOAMMO 3alUTUTh KOHKYPC OT
NPOSIBJIICHUS BOJIFOHTapU3Ma, peo0IajaHust CyObeKTUBHBIX 0COOCHHOCTEH BOCTIPUATHS, HU3KOM
KBaJTM(pUKALNU, TPO(HECCHOHAIbHOW HEKOMIIETEHTHOCTH, Oe3paszinuuus U T.11. Kpome Toro, cie-
JyeT UMETh B BUJY, YTO Y4acCTBYIOIIME HE HECYT 3a CBOM PEIICHUS HUKAKOH MaTepHabHON OT-
BETCTBEHHOCTU. YacTo ObIBAa€T M TaK, YTO 4YacTh WICHOB OTMAJIYMBAETCS, YAaCThb MOXKET OBITh
JMIIB HAOMIOJATEsIMH, a KTO OYCHb 3aUHTEPECOBAH — OTCYTCTBYET. [l03TOMY pe3ynbTaThl KOH-
Kypca MOT'YT OKa3aThCsl HEOOBEKTHBHBIMHU.

VYkazaHHble OOCTOSTENBCTBA BBI3BIBAIOT HEOOXOAMMOCTh B CO3JIaHMHM TAaKOTO BapHaHTa
B3aMMOJICHCTBUS B SKCHEPTHOU IpyIIe, KOTOPBIA MO3BOJIMI Obl B KOHEYHOM HTOrE€ HMOJIYYHUTh
Han0oJiee TOUHYIO M OOBEKTUBHYIO OIICHKY YPOBHSI KQUueCTBa U KOHKYPEHTOCIIOCOOHOCTH 00pa3-
IIOB TOBAPOB, YYaCTBYIOIIHUX B KOHKYpCE.

esn 1e/10BOI UTPBI

OCHOBHBIMU YYEOHBIMU LENISIMU JATOBOM UTPHI SIBISIOTCS:

— 3aKpervieHUue TEOPETUUYECKUX 3HAHUM 10 YUeOHBIM AUCIUILUIMHAM;

— OCBOCHHMC MNPAKTHKU IMPUMCHCHHSA MCTOAOB OIPCACIICHUA MoKazaTejiei KadecTBa U OLICHKHU
YPOBHsI KauecTBa TOBApOB;

— OCBOEHHE METOJIOB TPYMIOBON PadOThl HKCIIEPTHONH KOMHUCCHUHU M OLIEHKH €€ KOMIIETEHTHO-
CTH;

— BBISBJICHHE OCOOCHHOCTEH OLIEHKH YPOBHS KauecTBa TOBAPOB;

— TNpUOOpETeHHE HAaBBIKOB OPraHOJIENITHYECKOM OIIEHKH KauecTBa TOBApPOB, Pa0OTHI € IKCILTYa-
TAI[MOHHBIMU ¥ HOPMAaTUBHBIMH JIOKYMEHTAMU;

— Pas3sBUTHC AKTUBHOHI CaMOCTOSTEILHOCTH B NPUHATHU HHIAWBUIAYAJIBHBIX W KOJUJICKTHBHBIX
peueHui;

— pa3BUTHE YMEHMI MPABUIBLHO CTPOUTH CBOIO pabOTY B CIIOPHBIX CUTYALUSAX MO JOCTHKEHHIO
MOCTaBIICHHBIX IIeNeH;

— HMHUTalOui nponecca BSaI/IMO)ICfICTBHﬂ YJICHOB SKCHCpTHOﬁ KOMHCCHH I10 OLICHKEC YPOBHSA Ka-
YecTBa.

Y4eOHbIe 11eIH TOTOTHSIIOTCS BOCIIUTATEIHHBIMU IIEIISIMU:

— TIOBBIIICHUE UHTEpPECA K yueoe,

— colMaIu3anusi y4aCTHUKOB UTPBHI,

— TPUBHUTHE YYBCTBA OTBETCTBEHHOCTH 32 MPUHSTHIC PEIICHUS,

— CO37]aHHM€ HOBOTO ICUXOJIOTHYECKOT0 KJIMMaTa B y4eOHOM rpymre.

Opranusanusi npoBeeHHs 1eJJ0BOH UTPbI

Jli1g mpoBeieHUst UTPBI HEOOXOIUMBI CIIEIYIOIINE OpraHN3allMOHHBIE MEPOTIPUSTH:

Beenenne B gesoByrwo urpy. Ha nanHoM sTame npenopaBaTenb JOJDKEH IMOSICHUTH
Y4aCTHUKAM UTPBI, YTO PE3yIbTaThl PA0OTHI SKCIEPTHHIX KOMUCCHI MPU MPOBEACHUU KOHKYPCOB
B 00JIACTH KayecTBa BO MHOTOM OIPEJEISIOTCS COTJIACOBAHHOCTBIO XO3IHCTBEHHBIX MHTEPECOB
U3TOTOBUTENEH W MOTpeduTesei, a TakkKe KOMIIETEHTHOCThIO 3KCIEPTOB. 3aTeM yKas3aTh, YTO
ar000e u3zenre JaeT pasHyro HHGOpMAIMIO ISl TEXHOJIOTa, HH)KEHepa, TOBapoBeia, dKCIepTa
ToproBo-npOMBIIIJIEHHON ManaThl, MPEACTABUTENIEH MHUHHUCTEPCTBA IO Pa3HbBIM IPUYMHAM,
HaIpHUMep, pa3IMuueM UX XO35AHCTBEHHBIX UHTEPECOB, YPOBHEM 3HAHUI U HaBBIKOB U T.1I. Ciie-
IyeT MOSICHUTh, YTO Ha UTOT TPYNIIOBOTO PELICHUS BIMSIET HE TOJbKO 00BEKTHBHAsA MH(pOpMa-
1S, HO U CYOBEKTHBHBIC XaPaKTEPUCTUKH YJICHOB TPYIIIbI, KOTOPHIE MOTYT JIOMUHUPOBATh U
OKa3bIBaTh CUJIBHOE BIIMSHHE Ha pe3ynbTaT. [lo3ToMy ciegyer monsiTaThbes yperyampoBaTh CTe-
IIEHb 3TOT'0 BIUSHUSA B IIPOLEAYPE IPYNIOBOroO peuieHus. JlenoBas urpa mo3BOJUT BBIIBUTH CO-
IJIACOBAHHOCTD XO3MCTBEHHBIX HHTEPECOB BCEX YYACTHUKOB HUIPBI.
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PacnipenesieHne y4aCTHUKOB MIPbI CIIEAYET IPOBECTH HA CIIEIYIOIINE MUKPOTPYIIIIBI:

1. paGouast MuUKporpymnmna — ajs BBIIOJIHEHUS Pa3IMYHOI0 poJia KOHCYIbTALUMN, BEIYUCIUTENb-
HBIX U OPraHU3AIMOHHBIX pabOT B COOTBETCTBUU C MPABHJIAMH U MHCTPYKLUUSIMHU HTPHI JUIS
o0ecreyeHns HeNPEePbIBHOTO PA3BUTUS UIPbl BO BPEMEHH 110 Pa3pelleHHI0 IPOTUBOPEUHH U
OCBOOOXKJICHHIO UTPOKOB OT PYTHHHBIX ONEPALUi, CACPKUBAIOIIUX MPOLECC PA3BUTHUS U OT-
BJIEKAIOIUX UIPOKOB OT OCHOBHOTIO Ipolecca. B coctaB paboueil rpynmsl BKIIOYAIOT CTY-
JIEHTa C XOpOILLIUM 3HAaHUEM KOMIIBIOTEPHBIX MPOrpaMM [UIsl pELICHUs 3a/1a4 B UHTEPAKTHB-
HOM PEXHME C KOMIIBIOTEPOM.

2. TpPEICTaBUTENN W3TOTOBHUTENEH - CTYAEHTHI, MPEACTABISIONINE 00pa3ibl OBITOBBIX MBLIECO-
COB Ha KOHKYpC.

3. 9KcrepTHas KOMHUCCHS, KOTOpasi pa30MBaeTCsl Ha JIB€ paBHBIC 110 YUCIY YYACTHUKOB MHUKPO-
IPYMIIbI — NE€pBasi Ha3bIBACTCs «IIPOU3BOIMUTENbY, a BTOpas — «1oTpedurensy. [Ipu Heobxo-
JUMOCTU yKa3aHHblE€ MUKPOTPYIIIbI MOKHO Pa3JelIuTh Ha YacCTH «TOPTOBIS», «IIPEANpUsi-
TUE», «OKCIIEPTHBIE OPraHU3ALNNY, «TOCYAAPCTBEHHbIE OpraHbl ynpasieHus». JlaHHble pac-
npeeNeHHsI UTPOKOB MO JOJDKHOCTSIM MPEICTaBIeHbI B Tabnume 1.

Tabmuna 1 — CoctaB 3KCcIepTHON KOMHCCHU KOHKYpCa KayecTBa

IToarpymma JIOIDKHOCTB damunng u nHULIMA-
JIbl UTPOKA
[Ipeanpusitue 1. lupexrop 1.
2. I'maBHbII UHXKEHED 2.
3. KomMepueckuii TupeKkTop 3.
Toprosmus 1. lupexTop onToBoi 6a3bl 4.
2. Crapmuii ToBapoBe ] IPEANPUATUS ONITOBOM | 5.
TOPTrOBJIN
3. lupexrop marazuHa 6.
OKcnepTHBIE 1. Oxcnept ToproBo-NpoOMBIIIIIEHHON MAIAThI 7.
OpraHu3anuu 2. Dxcnept bropo ToBapHBIX IKCIIEPTU3
8.
['ocynapcTBeHHbIE 1. Okcnept Pocniorpebnamzopa mo Kpacuomap- | 9.
Oprasbl YIIpaBJIEHUs | CKOMY Kparo
2. Dkenept LICM 10.
3. HauanpHuUK OT/I€Na 3aIIMTHI IIpaB MOTpeOu- 11.
TeJiel aiMuHUCTpai KpacHo1apckoro kpast

N3yuenue ycjioBHil 1e710BOH UTPbI OCYUIECTBISIETCS MHIMBUIYaIbHO KaXK/IbIM y4yacT-
HUKOM WIPbI, CBSI3aHO C OCBOCHHEM CIPaBOYHON MH(OpMAINK, yueOHOH IuTepaTyphl, HHCTPYK-
I[UH 110 BBIIOJHEHHUIO BBIUMCIUTEIBHBIX pa0OT, OLICHKH YPOBHS Kaue€CTBa TOBApOB U IKCIEPTHOM
OLIEHKH, UHCTPYKLUH XO3HCTBEHHBIX MHTEPECOB Pa3HBIX JOJDKHOCTHBIX JIMI, TAOJIUI] U aHKET
AKCIIEPTHOIO OTpOCa.

OO0cysk1eHne ycJoBHil 1e10BOii MTPbI B MUKPOTPYIIIax HEOOXOAUMO /11 0OMEHa MHe-
HUSIMU TI0 TIPEJICTOSIIIEMY [TPOLIECCY UTPBHI.

YceraHnaBiuBaeTcsl perjiaMeHT UIPbl JJs IUJIAHUPOBAHUS BpPeMEHH pabOThl B MUKPO-
rpynmnax.

IIpoBoauTcsl «pa3sMHHKa» TP/ UTPOM, CBA3aHHAs C OCTIIBIM O3HAKOMJIEHUEM C MIPAaBH-
JAMHU JIEJIOBOW UIPBI, MOJYyYEHHEM MPOOHBIX OLIYLIEHUHA BO B3aUMOJICHICTBUN UTPOKOB B MUKPO-
rpynmnax, BO3MOXXHOCTU OPraHU3alliM KOJUIEKTHUBHBIX JNEHCTBHM M MOMCKA COTJIAaCOBAHHBIX pe-
IIEHUH JUIsl JOCTHXKEHUS LIETIH.

Onncanue 1eJ1I0BOIl UTPbI

43




DKcIepTu3a KauecTBa TOBapOB B OCHOBHOM IPOTEKAET B YCIOBUAX HEMOIHOW HH(popMa-
uu. 3aza4 no00HOro poja B MpUpoO/Ie NoJaBiIsonee OOJbIIMHCTBO. XapakTepHOM UX 0coOeH-
HOCTBIO SIBJISICTCS HAIMYKME HEMOJIHON U, KpOME TOT0, IPOTUBOPEYMBON MH(OPMAIIUH, Cpen KO-
TOPOW HET YETKOW CTPOMHOCTU M MOPSJIKA, HET CHOCTU B3aMMOCBsI3€H, 4YTOObI IPOCIEANUTH JIO-
THYECKH CTPOTOE, NOCIIEJOBATEIbHOE U 3aKOHYEHHOE B3auMoAecTBHE. TakuM 00pa3om, Mpuxo-
JUTCS IPUHUMATh PELICHHS B YCIIOBUAX HEONPEIEICHHOCTH.

B Takux cimydasx Uit peuieHus: mpoosieM 0ObeAMHSIOT METO/IbI, HCIIOIB3YIOIINE OMBIT U
MHTYULUIO, KCIIEPTHBIE U CTATUCTUYECKUE METO/BI, a TAK)KE MATEMATUYECKUE METOIBI U MOJIE-
au. YMenoe coueTaHue IMPEUMYIIECTB 3TUX METOOB B JIEJOBOW UIPE MO3BOJISIET YCIELIHO pe-
1aTh 10JJ00HOTO poja NpoOIeMbl. BaXHBIM NPEeUMYILIECTBOM J€I0OBOM UIPHI SBIISETCS BO3MOXK-
HOCTb JIOTIOJIHUTEIBHOIO IPUBJICUEHHS] UTPOKA WIIM METO/1a JJIs PELLIEHUS 3aauu.

JlenoBasi urpa UMUTHPYET pabOTy WIEHOB 3KCIEPTHOW KOMHCCUH, KOTOpas 0ObeAUHSET
HECKOJIbKO BapUaHTOB KakK (hOpMaJIbHOr0, TaK U HE(POPMAILHOTO UX B3aUMOJIEHCTBUS 10 OLIEHKE
YPOBHSI KauecTBa 00pa31ioB OBITOBBIX MbLIECOCOB. [ TaBHBIN aKLEHT B UTpe jenaercs Ha GopMu-
pPOBaHUM B CPEJieé UIPOKOB CTPEMJICHHUS K IOMCKY COIJIACOBAaHUS XO3SHMCTBEHHBIX MHTEPECOB,
YCTaHOBJICHMSI MX KOJMYECTBEHHOW Mephl. Hano HampaBisiTh 3HAHUS UIPOKOB, UX YMEHHE,
OTIBIT, SPYIUIHUIO, KYyJIbTYPY Ha TOCTHXKEHHE 00IIel e — opMupoBaHue 00BEKTHBHOM OLICH-
KA YpPOBHSI KadyecTBa OBITOBBIX IbLIeCOCOB. [Ipu 3TOM Hrpokam ciieayeT cocpeloTOYUThH BCHO
SHEPrUI0 HE Ha JIMYHBIX IPETEH3USX, KPUTUKE KOJUJIET, YKOpax, pa3HOIJacUsX U JIPYrux Aeil-
CTBMSIX, MELIAIOIIUX JOCTHKEHHIO LIEJIH, @ Ha OObEKTUBHON OLIEHKE KauecTBa TOBapa.

JlenoBas urpa BKJIIOYAET CIECIYIONIYIO TOCIEA0BATEILHOCTD ONEPALIHIA:

1. dopmynupoBKa 1eIU UIPbl — OLIEHKAa YPOBHS KadecTBa TOBApOB, BHIOPAHHBIX AJIS UCCIIE0-

BaHUS.

2. Pa3MuHKa 1o mpaBuiIaM MIpbl BCEX YYaCTHUKOB OT Hayaja J0 KOHIa AJis Oerioro 03HaKkoM-
JIEHUS C €€ MOJIETIBIO.

OmnpeneneHne KOMIETEHTHOCTH UTPOKOB.

4. BpiOop MeToaa paboThl 3KCHEPTHOM KoMuccuu. Bo3MokHBI 1Ba MeToa:

— nepBblil MeTo[ (enbdbl) CBA3aH ¢ 3apeTOM BO3MOKHOCTH HEMOCPEICTBEHHOIO 00-
IIEHUS] UTPOKOB MEX]y c000i, MO3TOMY KaXJIblii HTPOK CAMOCTOSITENILHO BBIMOIHSAET
IIpaBUJIa UTPBI BILIOTH JI0 MTO/IBE/ICHUS €€ UTOTOB;

— Bropoit meron (ITATTEPH) cBsizaH ¢ OTKpBITBIM 00CYX/I€HUEM 00pa3loB OBITOBBIX
IBUIECOCOB, BBICKA3bIBAHUSMH UTPOKAMH CBOETO MHEHMSI OTHOCUTEIBHO BCETO U BCSL.

[IpenBapuTenbHBIA aHATU3 U 00CYXACHHE 00pa3ll0oB TOBAPOB.
6. BpiOop HOMEHKJIATYpBI MOKa3aTellell KayecTBa TOBApOB CAMOCTOATENBHO UTPOKAMH, WIHM B

MUKpOTpYIIax, WK B 11€JI0M KOMUCCHEH.

7. TloctpoeHue mepapXu4eckoil CTPYKTYphl B3aUMOCBS3M MOKa3aTelel KayecTBa MOCPeCTBOM

UX TPYHNIUPOBKH.

8. IlpoBenenue paHXUpoBaHMS TMOKa3aTeNel KauecTBa U oIpejieieHue ux Kod(hUIueHToB Be-

w

o

COMOCTH.
Pacuer ko3 punmentoB BecomoctH (j;i) mpoBoautcs mo Gpopmyse (3.1):
m-n-S§,
i_O,5~m'n-(n—1), 1)
rze Sj — cyMMa paHTOBBIX OIICHOK DKCIIEPTOB 110 KaKIOMY ITOKA3aTelo;
M — KOJTTUYECTBO DKCIEPTOB;
N — KOJIMYECTBO MOKa3aTesei KauyecTBa, BRIOPAHHBIX TSI OLICHKH.
PesynbTaTel pacueToB koddduipieHTa BecoMocT 0(hOpMHUTE B BUE TAOIHUIIBI 4:
Tabnuna 4
| Enumuaneie no- | PaHIu 5KCrepToB | Si | S, |-ren. ¥ | §i |
=t 7
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KazaTreinu 1 2 1314567 8

1 2 | 3 |4|5(6|7]8] 9 |10 11 12 13

8. OmpeneneHne COrIACOBAHHOCTH MHEHHIT SKCIIEPTOB, MyTeM pacueTa Kod(pPHIMeHTa KOH-
Kopaanuu no ¢popmyne (3.2):

125 (s -5)°
W:L

2 3 ! (32)
m°(n”—n)
e W — ko3¢ duiimeHT KOHKOPIAIHH;
5_ cpenHuit panr, onpenensercs o gopmysne (3.3):
— 1"
S$=—=>8=05m-(n+1). (3.3

n i=1
3nauenrie W nomkHo ObITh Oosiee 0,5. Uem Onmxke kodpdUIMEHT KOHKOpAanuu K 1, TeM
Jy4IlIe COTIIACOBAHHOCTh MHCHHI YKCIIEPTOB.
9. Be16op mikansl orieHku KadecTBa ToBapa (5, 40 wim 100-6amibpHas).
10. IIpoBeneHue OIEHKN Ka4yecTBa TOBAPOB 110 BEIOPAHHOM IIKaJIE.
Pe3ynbTaThl OICHKH [T KaXKI0TO U3JIeHst OPOPMHUTE B BHJIE TAOJIHUIIBI 5:

Tabmuua 5
Enunununele mo- O1IEHKH KCIIEPTOB Cymma a Ji Qi
Ka3aTenu 1 (2|3|4|5|6|7]| 8 OIIEHOK
1 2 1 3[4|5|6[7]|8]9 10 11 12 13

11. Omnpenenenue cpeaHEB3BEHICHHOTO W OOOOMIEHHOTO KOMILIEKCHOTO MOKAa3aTems s
KakJ10r0 00pasiia oleHuBaeMbIx uznenuit mo popmynam (3.4) u (3.5):

a, = a; J;, (3.4)
I/l @ — CpeliHee 3HaUeHHE OIICHOK MoKa3zarens B O0ayuiax (cpenHuid 6amn);
Ji — 3HaueHUe KOAPPUIHEHTa BECOMOCTH 3TOTO MOKA3aTeIs;

Q:Znaijizznqi' (35)

rae Q — 06001EeHHBIN KOMIUIEKCHBIH MTOKa3aTesb KauyecTBa.

9. OnpeneneHue ypoBHs KauecTBa OLIEHWBAEMbIX M3/ENUI [0 CPaBHEHHUIO ¢ 0a30BbIM 00pa3-
oM. B xadectBe 6a30Boro obpasia MOKHO NMPUHATH MJIeabHBIA HECYIIECTBYIOIUI oOpasel, y
KOTOpPOTO BCE OLEHKH COOTBETCTBOBAJIM OBl BhICIIEMY Oajuly, JTUOO JyULIM U3 HCCIEAyEeMbIX
00pas3IioB TOBAPOB.

10. OOcy:xaeHne MOTYYeHHbIX PE3YIbTaTOB OLEHKH YPOBHS KaueCTBa.

11. AHanu3 nosry4eHHBIX pe3yIbTaTOB OLIEHKH (IMCBMEHHO).

Kputepuu onieHuBaHus y4acTus B J1eJI0BOii urpe

1,0 6as1 - BBICTABIIACTCS CTYCHTY, €CJIM OH MOKa3ajl CIOCOOHOCTh OCYIIECTBIIATH COOp,
aHaM3 U 00pabOTKy aHHBIX, HEOOXOIUMBIX JIJISl pelIeHusl MPOPECCHOHATBHBIX 33]1a4, CIIOCO0-
HOCTBIO HAXOAWUTH OPraHU3allMOHHO-YIIPABJICHUCCKHUEC PCUICHUS B HpO(i)eCCHOHaHBHOﬁ HCATCIIb-
HOCTU M TOTOBHOCTb HECTH 332 HUX OTBETCTBEHHOCTb, CIIOCOOHOCTHIO OPTaHU30BHIBATH JICATENb-
HOCTh MaJIOW TPYIIIbI, CO3JJaHHON IS PeaTU3allid KOHKPETHOTO TMPOCKTA, CITIOCOOHOCTHIO KPH-
TUYECKU OLIEHUTH IpeJiaraeMble BapUaHThl YIIPAaBICHUYECKUX pelleHui u pazpaboraTh u 0boc-
HOBaTh MPEAJIOKEHHUS [0 MX COBEpPIICHCTBOBAHHUIO C YYETOM KPHUTEPUEB COLUAIBHO-
IKOHOMUYECKON 3(PPEKTUBHOCTH, PUCKOB M BO3MOXKHBIX COIHAIBEHO-3KOHOMHYECKHUX MOCIE-
CTBUH.

0,5 6ay1a - BBICTABISICTCS CTYACHTY, €CIIM OH MOKa3aJl He JOCTAaTOYHYIO CIHOCOOHOCTH
OCYIIECTBIISATH COOp, aHAIM3 W 00pabOTKY MAaHHBIX, HEOOXOAUMBIX ISl pelieHus MpoQeccuo-
HAJIBHBIX 33/1a4, HE YBEPEHHO HAXOJHUT OPraHM3alMOHHO-YIPABICHYECKUE pelIeHus B npodec-
CHUOHAJILHOW JIeATENbHOCTH, CIIOCOOEH OpraHU30BBIBATH JEATEIBHOCTh MAJION TPYMIIbI, CO3/1aH-
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HOMW JUIsl pealn3alyy KOHKPETHOT'O IMPOeKTa, MPUHUMAET ydyacThe B 0OCYXIEHUH, OHAKO COO-
CTBEHHOT'O MHEHHS 10 BOIPOCY HE BBICKAa3bIBAET, JINOO BBHICKA3bIBAET MHEHHUE, HE OTJIMYAOLIEe-
Cs1 OT MHEHUS JPYTMX YYaCTHUKOB.

0 0aJI0B - BBICTABIAETCS CTYIEHTY, €CIM OH HE y4acTBOBaJl B J€JIOBOW urpe, oo
y4acTBOBaJ, HO HE MOKa3al HEOOXOAMMbIX YMEHHI U HABBIKOB.

3aI[aHl/Iﬂ AJI TBOPYECKOIo peﬁTnHra
Tembl pedepaToB, 10KJIA0B ¢ IPpe3eHTANUEN

Tema 1. OcHOBHbBIE IOHATHSA B 00J1acTH ynpasienus kayecTtsom npoaykuuu (YKII)
H CUCTeM MeHeIkMeHTa kadyecTBa (CMK).

Nuaukarop nocrmkenusi: IIK-1.1., I1IK-1.3., [1K-1.4., [1K-1.5., 1IK-2.1., [1K-2.2., [1K-
2.3., IK-3.1., [IK-3.2,, [IK-6.1., IIK-6.2.

TemaTuka pedeparon

1. Ponb kauecTBa B OPMUPOBAHUN KOHKYPEHTOCTIOCOOHOCTH MPOTYKIHH.

2. 3apyOeHbIH OTBIT YIPABJICHUS KAYECTBOM ITPOTYKITHH.

3. [IpeMuu 1o Ka4eCTBY M MIX POJIb B IMOBBIIIICHUH Ka4ECTBA IIPOTYKIIUH.

4. YrpaBiieHre KaueCTBOM B SITIOHUMU.

5. IlonuTHKa yrpaBieHHUs KAUeCTBOM Ha COBPEMEHHBIX MpeanpusaTusx PO.

6. B3anmocBs3b 0011er0 MCHEPKMEHTA U MCHEIDKMCHTA KaueCTBa.

7. OOBIT OTEYECTBEHHBIX MPEINPHUITHIA - TaypeaToB U JAUIJIOMAHTOB npemuu [IpaBurennpcTBa
P® B obacTu kauecTBa.

TemaTuka 10KJI1a10B ¢ Ipe3eHTalM el

1. XapakTtepuctuka o0s3aTeNbHBIX TPEOOBAHUH K TOBaApY.

2. MeTo/IpI OIIEHKH Ka4eCTBO TOBAPOB.

3. MeTo/1bI OIIEHKH YPOBHSI Ka4eCTBa TOBAPOB.

4. Cnernuduryeckue TpeOOBaHUS K KQUeCTBY YCIYTH.

5. I'paparus mpoAyKIMK U YCIIYT MO KaUYeCTBY B COOTBETCTBUU C HOPMATHUBHBIMHU JIOKY-
MEHTaMHU.

6. KBanumerpus Kak HayKa U €€ poJjib B yIIPaBIEHUH KaYeCTBOM.

7. B3auMocBs3b 00111eT0 MEHEIPKMEHTA U MEHEDKMEHTA KauecTBa.

Tema 2. [IpyHUMIBI M PYHKIUH YIIPABJIECHUA KAa4eCTBOM NMPOAYKLIHH H CHCTEM Me-
HeIKMEHTA KayecTBa.

Nupukarop pocrmkenusi: 1K-1.1., MK-1.3., IK-1.4., IIK-1.5., [1K-2.1., [TK-2.2., TIK-
2.3., IK-3.1., I1K-3.2., IIK-6.1., [TK-6.2.

TemarTuka pedeparon

[Tpunuun CMK: opranuzanus, opueHTUpOBaHHAS HA TOTPEOUTENS.

[Mpunun CMK: nunepctBo paOOTHUKOB, IPOLIECCHBIHN MOIXO/.

[Tpuamun CMK: cucTeMHbIN MOAXO0J K MEHEI)KMEHTY.

[Tpunuun CMK: nocTosiHHOE yiy4IlIeHue.

[Tpuntun CMK: npuHsATHE pelIeHnii OCHOBaHHBIX Ha (pakTax.

[Tpuauun CMK: B3auMOBBITOJJHBIE OTHOUIEHMSI C IOCTABLIMKAMU CBIPbS ISl IPOU3BO -
CTBa MPOAYKLUHU OOIECTBEHHOTO MUTaHMSL.

oakrwnE

TemaTuka J10KJIAI0B C Ipe3eHTaNUel
7. CraHOBJICHHE U DBOIIOLMS CUCTEM KauecTBa B Poccuu u 3a pyoexom.
8. Monaenu nist obecrieueHust KauecTBa MPOIYKITUH.
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9. DnemMeHTHI cucTeM KadyecTBa. [leTiasa kauecTsa.
10. IMpunanuner YKII.
11. ®ynxnuum YKIL

Tema 3. MeT()}IbI MCHEC/IKMCECHTA KadeCTBa
Wnpuxartop goctwkenus: MK-1.1., TIK-1.3., IK-1.4., TIK-1.5., TIK-2.1., [IK-2.2., TIK-
2.3., TIK-3.1., [IK-3.2., [TK-6.1., ITK-6.2.

TemaTuka pedeparon

1.ITpumeHeHre TPUYUHHO-CIIEJACTBCHHBIX JUarpaMM K MpodlieMe KadecTBa KOHKPETHOMN
TPYIIIBI TOBApOB (yCIyT).

2 Ilpumenenue kouuenuu «Jlom xadectBa» u «DYHKIMH pa3BEpThIBAHUSA KAuecTBa» K
pa3paboTKe U MPOU3BOACTBY KOHKPETHOIO TOBapa (yCILyTH).

3.Meron cHmkeHHs 1eEeKTHOCTH (SiX sigma).

4.Meton mpoAyKTUBHOTO Tojiiepxkanus obopynoanus (TPM).

5.Cdepbl NpUI0KEHUS METOAOB YIIPABICHHS KaueCTBa.

TemaTuka 10KJI1a10B ¢ pe3eHTanH el

1. Craructuueckue MeTOJbl KOHTPOJS KayeCTBOM MPOAYKLUUHU (CEMb HHCTPYMEHTOB
KOHTpOJISI KayecTBa). XapakTepUCTHKa U aiaroputM mnoctpoeHus Juarpammsl Ilapertro.
[Tpumenenue nuarpammsl [lapeto npu ananuse norepb ot Opaka.

2. CraTHCTHYECKHE METOJbI KOHTPOJS KAadyeCTBOM IPOAYKIHUU (CeMb HHCTPYMEHTOB
KOHTPOJISl KauecTBa). XapaKTepUCTHKA W alrOPUTM IOCTPOEHHUS NPUYMHHO-CIEICTBEHHOM
nuarpammbl (cxembl MccukaBbl). I[lpumenenue cxembl McukaBbl npu ompeneneHuy MNPUYUH
TOBapHBIX MTOTEPH, IPU aHAJIN3E BIUSHUSA PEKUMOB XPAHEHHS HA KA4ECTBO TOBApa.

3. CratucTuyeckue METOJlbl KOHTPOJS KauecTBOM MNPOAYKIHU (CeMb HMHCTPYMEHTOB
KOHTpOJISI KauecTBa). XapaKkTEepUCTUKA U AIITOPUTM IOCTPOEHUSI KOHTPOJBHBIX KapT, UX POJb B
CTaTUCTUYECKOM PETYIMPOBAHUM ITAPAMETPOB TEXHOJIOTUYECKOTO MPOLIECCa.

4. CtaTuCcTUYECKHE METOAbl KOHTPOJIS KAaueCTBOM IMPOIYKIUH (CeMb HHCTPYMEHTOB
KOHTpOJISl KayecTBa). XapaKTepUCTHUKAa JuarpaMMbl pa3dpoca, THUCTOTpaMMBbl, METO/a
paccioenus, rpaduKoB.

5. Cratuctuyeckuil BBIOOPOYHBIN KOHTPOJIb KAauecTBa MPOJIYKIMU: MOHITHE, OCHOBHbIE
TEPMHHBI U OlpeseNeHus (cxemMa BbIOOPOYHOIO KOHTPOJISI, CHUCTEMa BBIOOPOYHOIO KOHTPOJIS,
KOHTPOJIb KayecTBa IO aJbTEPHATUBHOMY IpPHU3HAKy, MapTUi MPOAYKIMH, BBIOOpKa (mpoda),
npeiebHOe KauyecTBO).

6. dynkuus pa3seprThiBanus kadectsa (QFD).

7. Konmenmus «/loma xauectBay.

Tema 4. [IpaBoBoe o0ecnieyenne kauyecrsa. Me:xkaynapoansie cranaaptst UCO 9001
u UCO 9004.

Numuxarop pocrmxenusi: IK-1.1., IIK-1.3., ITK-14., [IK-1.5., IIK-2.1., [1K-2.2., IIK-
2.3., K-3.1., [1K-3.2., I[IK-6.1., IIK-6.2.

Tematuka pedeparon
1. CpaBHuTEnbHBIN aHAINW3 CTApOld M HOBOW MAapaJurM YIpPaBJIEHUS KAauyecTBOM (Ha
OCHOBE 3apyO0eKHOTO OIIBITA).
2. Anamm3 >(QQPEeKTUBHOCTH TPUMEHEHHUsS IPOIECCHOTO W CHUCTEMHOTO TOJIXO0/a B
YIIPaBJICHUU Ka4YeCTBOM Ha IIPUMEPE KOHKPETHOTO MPEIIPHUSITHS.
3. IlpaBuna pa3paboTku, yTBEp)KICHUS, OOHOBJIEHUS U OTMEHBI CTaHAapTOB B POD.
4. Kpartkas xapakrepuctuka moioxeHui @3 «O TEXHUYECKOM PeryIupOBaHUN.
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TemaTuka J10KJIAI0B ¢ Ipe3eHTaUel

1. Cpencrea YKII — HOpMaTUBHBIE JOKYMEHTHI.

2. Crangaptel MCO 9000, xak HopmaTuBHas 6aza CMK: Ha3HaueHue, OOBEKTHI, CTPYK-
Typa, IpUMEHEHHue, coaepxanue, npaktudeckoe 3Hauenune I'OCT P 1SO 9000-2015, I'OCT P
ISO 9001-2015, 'OCT P MCO 9004-2010.

3. Tpebosanus k nokymentam CMK cornacao 'OCT 1SO 9001-2015.

4. TexHHYECKHUH pErIaMeHT Kak HOCHTENb 00s3aTeibHbIX TpeboBanuil. Kinaccudukanus
00s13aTeNIbHBIX TPeOOBaHUH.

5. OTBETCTBEHHOCTH 3a HApyIICHHUE 005S3aTeIbHBIX TpeOOBaHUH B COOTBETCTBUU ¢ D3 «O
TEXHUYECKOM PEryJIHpOBaHUMN», 3aKOHOM P® «O 3ammre mpaB notpeduteneit», ['paxknaHcKkum
kogekcoMm P®, YronosueiM kogekcoM PD, Konekcom PD «O6 agMUHHCTPATUBHBIX MIPaBOHAPY-
HICHUSX .

Tema 5. PazpadoTka v BHeJpeHHe CHCTEM MEHEIKMEHTAa KauyecTBAa HAa NpeanpusiTH-
X

Nuaukarop nocrmkenusi: IIK-1.1., I1IK-1.3., IIK-1.4., [1K-1.5., 1IK-2.1., [1K-2.2., I1K-
2.3., IK-3.1., [1K-3.2., I[IK-6.1., IIK-6.2.

TemaTuka pedeparon

1. Anxanu3 u nytu popMupPOBaHMS KOHKYPEHTHBIX IPEUMYILECTB MPOJYKIIUN HA OCHOBE
CHUCTEMbI MCHCIPKMCHTA KaueCTBa.

2. OrneHka 5KOHOMHUYECKON 3 (HEeKTUBHOCTH (PYHKIIMOHUPOBAHMSI CUCTEM MEHEKMEHTA
Ka4yecTBa.

3. AHanu3 ¥ ynpaBieHHE KaueCTBOM OOCITY>KUBAaHHs KIIMEHTOB Ha MPEIIPUATHH.

4, praBJ'IeHI/Ie nmpouecCaM CUCTEMbI MCHC/DKMCHTA KauCCTBa MPCAIIPUATUA IPHUMEHU-
TEJIBHO K TPOU3BOACTBY NPOAYKLINU

5. praBJ'IeHI/Ie mnmpoucccaM CUCTEMbI MCHCIPKMCHTA Ka4€CTBA NPUMEHUTCILHO K I'OCTH-
HUYHOMY CEPBUCY.

TemaTuka J0KJIA0B C Ipe3eHTALUEH

1. OGuiee pyKOBOACTBO Ka4ECTBOM MPOAYKIIMHU, pa3paboTKa U BHEIPEHUE CUCTEM Kaye-
CTBa B OpraHM3aIUsAX: OpTaHU3aI[MOHHASA CTPYKTYypa, 0OS3aHHOCTH M TOJTHOMOYHS MEPCOHAA,
paboune mpolenypsl, JOKyMEHTAIHS.

2. Monens CMK.

3. IlpoBepka cucTeM KadecTBa: IUIAHWPOBAHWE, IIporpamMMa TpPOBEACHHS, KOPPEKTUPY-
FOIIIUE AECHUCTBHUS.

4. Ceprudukanus cucteM KauecTBa.

Tema 6. YnpaB/jieHHe Ka4eCTBOM HA PAa3JIMYHbIX CTAAMSAX KU3HEHHOT0 IMKJIA TOBA-
poB.

Numuxarop pocrmxenusi: IK-1.1., IIK-1.3., ITK-14., [IK-1.5., IIK-2.1., [1K-2.2., IIK-
2.3., IlIK-3.1., [1K-3.2., I1K-6.1., I1K-6.2.

Tematuka pedeparon

1. Bunpl onacHOCTEH MUIIEBBIX MPOAYKTOB.

2. HopmatuBHBIE JOKYMEHTBI, PETJIAMEHTUPYIONTHE TPEOOBaHUS K O€30MacCHOCTH U TH-
IIEBOM [IEHHOCTH MUIIEBBIX MPOTYKTOB.
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3. IlpeumyiiecTBa OT BHEIPEHUS U CePTUDUKAIIUN CUCTEM MEHEDKMEHTa 0€30MacHOCTH
MUIIEBON MPOIYKIIMU, OCHOBaHHBIX Ha mpuHIMnax XACCII Ha npeanpuaTusx o01mecTBEHHOTO
MTUTAHUS.

4. 3akoHOJATENbHOE PEryJIMPOBAaHUE CO3IAHUSA U 0053aTENIbHON CepTUDUKALMHU CUCTEM
MEHeKMEHTa 0e30MacHOCTH MHILEBOW MPOAYKIUH, OCHOBaHHbIX Ha mpuHnunax XACCII na
IpeanpuATHIX oOuiecTBeHHOro nutanus (TexHuueckuM periameHToM TamoskeHHoro coro3a TP
TC 021/2011 «O Ge30macHOCTH MHUIEBON MPOTYKIIHH).

5. OTBETCTBEHHOCTb 3a OTCYTCTBHE CepTU(UKATa HA CUCTEMY MEHEDKMEHTa 0e30MacHo-
CTH MUIIEBOH MPOAYKIIUHN HA TPEANPHUATUAX OOIECTBEHHOTO MUTAHMUS.

TemaTuka 10KJI1a10B ¢ Ipe3eHTalM el

1. Ynpapnenue kauecTBOM Ha 3Tanax NPOEKTUPOBAHUS U IUIAHUPOBAHMSI IPOAYKLIUH.

2. YmpaBieHue KaueCTBOM Ha IMIPOU3BOJICTBEHHOH cTajnu. Y

3. IpaBJeHUE KAaYyeCTBOM Ha CTaIusX OOpallleHUs — TPaHCHOPTUPOBAHUM, IOTPY304HO-
pasrpy304HbIX paboTax, peaan3aluu, SKCIUTyaTaluu.

4. Ponab ycTpoiicTB anst Monutopunra u usmepenuit 8 YKII u CMK.

5. OTedecTBEHHBIN U 3apyOEKHBIN ONBIT YIPABICHUS KAU€CTBOM MPOIYKIMU U CUCTEM-
HBI MEHEPKMEHT KayecTBa.

6. Konnemnwust u uneonorust Beeobmiero ynpasienus kadectsoM (TQM).

Tema 7. JKOHOMHKA KayeCcTBa
Nuauxarop aocrmxenusi: [K-1.1., IIK-1.3., ITK-14., [1K-1.5., T1IK-2.1., [1K-2.2., TIK-
2.3., 1IK-3.1., [1K-3.2., I[1K-6.1., ITK-6.2.

TemarTuka pedeparon

Mertop omnpesenenus ¥ ONTUMM3AIMHY 3aTpaT Ha KayecTRa.
Merton ITapero — ABC.

Merop Tarytu.

Meton ¢pyHKIIMOHATBHO-CTOUMOCTHOTO aHanu3a (PCA).
Ouenka 3¢ hekTuBHOCTH mporiecca ynpasienus B CMK.

agkrownE

TemaTuka 10KJI1a10B ¢ Ipe3eHTalM el

1. DxoHOMHMYECKHE KAaTeropuu KayecTBa.

2. 3aTpaThl Ha Ka4eCTBO: KJIACCHU(PHUKAIIHS, HEOOXOAUMOCTh JJOKYMEHTHPOBAHHOTO yYeTa.
3. Ouenka skoHoMuueckoit apdexrnBHocTn BHenpenuss CMK Ha mpeanpusTiu.

Kpurepun onenkmn:

5 6a/1J10B — BBICTABIIAETCS] OOYJAIOIIIEMYCSI, €CJTH BBITIOTHEHBI BCe TPEOOBAHUS K HAIUCa-
HUIO pedepara (IoKIaaa ¢ mpe3eHTanuei): o0o3HayeHa npodieMa U 0O0CHOBaHA €€ aKTyallb-
HOCTB, IPOBEJICH aHAJIN3 PA3JIMYHBIX TOUYEK 3pEHHS Ha paccMaTpuBaeMylo mpodiieMa U JJOTHIHO
U3JI0’KEeHa COOCTBEHHAs MO3UIHUS, C(HOPMYIHPOBAHBI BHIBOJIBI, TEMA PACKPHITA IMOJHOCTbIO, BbI-
JepkaH 00beM, coO0IeHbl TpeOOBaHUS K BHEIIHEMY O(OPMIIEHUIO, BHIIIOJIHEHA KaueCTBEHHAs
IPEe3eHTAIMH, OPUTHHAILHOCTH pedepata -50%.

4 6aJ1a — BBICTABJISIETCSI 00yUaIOIMEeMYcCsl, €CIM OCHOBHBIC TpeboBaHMs K pedepaty (mpe-
3€HTAIMM): BBIOJHEHbI, HO MPUCYTCTBYIOT HEIOYETHl. B 4acTHOCTH, UMEIOTCSI HETOYHOCTH B
U3JI0KEHUU MaTepuasa, OTCYTCTBYET JIOTMYECKas IOCIEI0BaTEIbHOCTh B CY)XICHHAX, HE BbI-
nepxkaH 00beM pedepara, UIMEIOTCS YIyIIEHUS B OQPOPMIICHUH MPE3CHTAINH, OPUTHHAIBHOCTD
pedeparta -50%.

3 0as1a — BBICTaBIsETCSA 00YUaIOIIEMYCs, €CJI UMEIOTCS CYLIECTBEHHBIE OTKIIOHEHUS OT
TpeboBaHuil Kk pedepary (mpe3eHTaruu). B 4acTHOCTH, TeMa pacKphITa YaCTUYHO, JOIYIICHBI
OLIMOKH U OTCYTCTBYIOT BBIBOABI. OpHUTrHHAIBLHOCTH pedepata - 40%.
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METOAAYECKHE MATEPUAJIbL, XAPAKTEPU3YIOIIUE 3TAIIbI
OOPMUPOBAHUA KOMIIETEHIIMU BO BPEMS ITPOBEJIEHUWA

IMPOMEXYTOYHOM ATTECTALIUA

CprRTypa IK3AaMCHAIIMOHHOTI 0 oujera mo AUCHHUIIINHE «Yr[paB.ﬂeHne Ka4eCTBOM

TOBAPOB»
Haumenoeanue oyeHouH020 cpedcmea Maxcumanvnoe
KOiluuecmeo
oannos

Bonpoc 1. [TpuHuumne! ynpaBieHus: Ka4ECTBOM. 10
Bomnpoc 2. TpeboBaHus Kk cucTeMaM MEHEIKMEHTa 0€30IMacHOCTH MHUIIEBOM 10
npoaykuun B coorBerctBun ¢ ['OCT P HCO 22000-2007 «Cucremsl
MEHE)KMEHTa O0e30MacHOCTH THINEeBOM NpoAyKuuu. TpeboBaHus K
OpraHM3aI¥sIM, YIaCTBYIONIUM B IICTIH CO3AAHUSI MAIICBOM PO TYKITHI.
IIpakTuyeckoe 3aganne (3aaa4va). [loctpouts aAuarpaMmy paccesiHus 3aBH- 20

CUMOCTH 00BEMOB IMPOJIAXK OT YCUITUN KaKJI0To MeHekepa. [Ipeanonoxum,
YTO 3aTPavyeHHbIC YCUJIUS KaXXA0r0o MeHepKepa (KOJIMYECTBO KOHTAKTOB) IO-
BIIMSJIA HA PE3YJIbTAT €ro padoThl (00BEM POIaxK).

Meunemxep KonrtakTel O06BeM IpoaK
HBanos A.A. 140 126200
Hepsarun AT 220 182510
ITetpoB A.C. 160 141770
CenuBaHOB 170 138280
ET.

Tunoeoii nepeuenv 60nPOCO8 K IKIAMEHY:

8. YHpaBHGHl/Ie KauCCTBOM MPOAYKIUHN: TOHATUE, LICIIN U 3aJa4H.

9. OOBEKTBl M CYOBEKTHl YMNPABICHUS KaueCTBOM MNPOAYKIUH. OCHOBHBIE TEPMHUHBI U

orpesiesieHus] B 00J1aCTH KayecTBa.
10. ITetns xauecTBa.
11. TpeboBaHus K KauecTBY: MOHATUE U KJIacCU(UKALINSL.
12. Tloka3zaTenu KayecTBa: MOHATUE KIacCU(HUKAITHS.
13. KBanumeTpus Kak HayKa U €€ poJib B YIIPABICHUH KAYEeCTBOM.

14.T'pagauuss ToBapoB mo kauyecTBy. lIpoOnema yHMbHKanmmMu rpagauuii OpOAYKIUH IO
kauecTBy. Kputepuu A oTHeceHus: NpOAYKIMHU (YCIYT) K KaTeropusM KayecTna.
15. I'paganus yciyr mo Ka4ecTBy. B COOTBETCTBUU C HOPMATUBHBIMU JJOKYMEHTAMH.

16. O0OBEKTUBHBIE METOIBI
XapaKTEepUCTHKA.

OIpECACIICHUA MoKa3aTejie KadecTsa:

KIaccupukanus u

17. I3ameputenbHble METOABI OIpeNeieHHs] MOoKa3zaTelel KadecTBa: KiacCUpUKaus |

XapaKTePUCTHKA.

18. [IpuHIUTIBI YITpaBICHUS Ka4e€CTBOM.

19. ®yHKUMU yrpaBICHHUS KAYeCTBOM.

20. XapakrepucTuka 1ukia Jlemunra.

21.TlonsiTie u oOmIasgs XapaKTEpUCTHKA CHCTEMBI

MeHemxMeHTa kadectBa (CMK).

TepmuHomorust B 00JacTH CHUCTEM MeHeKkMeHTa kadectBa corsiacHo ['OCT P MCO
9000-2015: MeHeIXKMEHT KayecTBa, yINpaBlIEHUE KaueCTBOM, OOECIeueHHE KauecTBa,

BaJIMIAIMs, BEpUPHUKAIUS, AYJAUT, CACTEMa U3MEPEHUS U JIp.
22. DeMeHThI CUCTEMbI MEHEIKMEHTA KA4ECTBA.
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23. Xapaktepuctuka npuHuunoB CMK. B COOTBETCTBUH ¢ MEXIYHAPOAHBIMU CTaHIAPTaMH
cepun MCO 9000: opraHmsaius, OpHUEHTHpPOBAHHAs Ha TMOTPEOUTEINS, JUACPCTBO
pabOTHUKOB, MPOLIECCHBIN MOAXOJ, CUCTEMHBIH MOAX0J K MEHEKMEHTY; MOCTOSHHOE
yiaydllleHue; TPHUHIATHE peIleHUi, OCHOBaHHbIX Ha (PaKTax; B3aUMOBBIIOJHBIE
OTHOIIEHHS C TIOCTABIIUKAMH.

24. CTaHOBIIEHHUE U HBOJIIOLMS CUCTEM MEHEKMEHTa KauecTBa B Poccuu 1 3a pyOexoM.

25. CTaTUCTUYECKHE METOJAbl KOHTPOJII KAauyeCTBOM TNPOAYKIHUU (CEMb HWHCTPYMEHTOB
KOHTPOJISI KauecTBa). XapakTepUCTUKA U alroput™m nocrpoeHus uarpammsl [laperro.
[Tpumenenue auarpammsl [lapero npu ananuse noreps oT Opaka.

26. CTaTUCTHYECKUE METOJbl KOHTPOJS KauyeCTBOM HPOAYKIUH (CEMb HHCTPYMEHTOB
KOHTPOJISI  KauecTBa). XapakTepUCTHKAa M  QITOPUTM  IOCTPOCHHS IMPUYUHHO-
ciefcTBeHHON auarpammbl (cxembl MccukaBbl). Ilpumenenue cxemsl McukaBbl mpu
OTIpeNIeICHNH TPUYMH TOBAPHBIX MOTEPH, NIPH aHAIN3E BIMSHUS PEKHMOB XpPaHEHUS Ha
Ka4yecTBO TOBapa.

27. CTaTUCTHYECKUE METOJbI KOHTPOJS KAdyeCTBOM NPOAYKIUH (CEMb HMHCTPYMEHTOB
KOHTPOJISl KauecTBa). XapaKTepUCTHKA U AITOPUTM IOCTPOEHUS KOHTPOJBHBIX KapT, UX
POJIb B CTATHCTUYECKOM PETYIUPOBAHUN TAPAMETPOB TEXHOJIIOTHIECKOTO MPOIEcca.

28. CTaTUCTHYECKUE METOJbl KOHTPOJS KauyeCTBOM HPOAYKIUH (CEMb HHCTPYMEHTOB
KOHTPOJISI KavyecTBa). XapaKTepPHCTUKA IHarpaMMbl pa3dpoca, TUCTOTpaMMBbI, METO/a
paccioeHus, rpapuKoB.

29. CratucTiuecKkuii BHIOOPOYHBIN KOHTPOJHh KadecTBAa MPOAYKIMHU: MOHATHE, OCHOBHBIC
TEPMUHBI U OIpeesieHus (IeQeKT, HECOOTBETCTBUE, MPUEMIIEMbI YpOBEHb KauecTBa,
TJ1aH BEIOOPOYHOTO KOHTPOJIA).

30. Cratuctuueckuii BHIOOPOYHBIH KOHTPOJIb KayecTBa MPOAYKLHU: IOHITHE, OCHOBHBIE
TEPMUHBI W OIpeNesieHus] (cXxemMa BBIOOPOYHOTO KOHTPOJISA, CHUCTEMa BBIOOPOYHOTO
KOHTPOJISl, KOHTPOJIb KadecTBa IO albTEPHATUBHOMY MPHU3HAKY, MapTUS MPOIYKIHH,
BbIOOpKa (11po0ba), MpeieIbHOE KauecTBO).

31.IlpaBuna ¢opMUpOBaHMUS U TPEACTABICHUS MApTHH ToBapa Ui KOHTPOJS KadecTBa.
CyTb penpe3eHTaTUBHOIO U PACCIOEHHOT0 0TOOpa BHIOOPOK.

32.1lpaBuna mnpueMKH MapTUH TOBapa U YHPABICHHWE HENPUHATHIMU NapTHAMU U
HECOOTBETCTBYIONIMMHU €JUHHUIAMHU. [IpuemModHoe, OpakOBOYHOE YHCIIO, YPOBEHb
ne(EeKTHOCTH.

33.[IpaBwia JIBYXCTYNEHYATOTO WM MHOTOCTYIEHYAToro otbopa BBIOOpOK. [IpaBmita
NEPEKIIIOUYEHUS C OTHOTO BUJa KOHTPOJIS Ha APYTOM.

34. Xapakrepuctuka CcnocoOOB  MPEIOCTaBICHUS MPOAYKIMHM Ha  KOHTPOJIb  TIpH
UCIIOJIb30BAaHUM METOJIOB CIy4alHOTO OTOOpa BBHIOOPOK LITYYHOM MPOIYKLIUHU («PS»,
«POCCHIIbY, «B YIAKOBKE», «IIOTOK)).

35. Meronpl 0TOOpa €AMHHUIl MPOAYKIMH B BHIOOPKY (OTOOp € NMpPHMEHEHHMEM CIIydailHBIX
qucen, OTOOp «BCIEMYH» (METOJ HauOOoIbIIeH OOBEKTUBHOCTH), CHUCTEMATHYECKUU
oToop).

36. IIpaBmita obecrieyeHns MPEACTaBUTEIILHOCTH TTAPTHIA.

37. XapakTepucTuka (yHKIUU pa3BepTHIBAHMs KauecTBa M €€ peanusanus B Mojenu «Jlom
Ka4eCcTBa.

38. HopmaTuBHBIE JOKYMEHTBI, pEriIaMeHTUPYIOIINE Ka4eCTBO MPOAYKLIUHU U YCIYT.

39. Crangapter UCO 9000 xak HopmaTuBHas 6aza CMK. Hasnauenwue, o01acth npuMeHEHUS
cTpyKTypa u conepxkanue crangapros ['OCT P MCO 9000-2015, TOCT P UCO 9001-
2015, F'OCT P UCO 9004-2010.

40. Crannaptel MCO 9000 kak HopmaTtuBHasa 6aza CMK. Ha3nauenue, 06s1acTh mpuMEHEHUS
cTpykTypa u conepxkanue cragaaproB ['OCT P UCO 9001-2015.

41. Crannaptel MCO 9000 kak HopmaTtuBHasa 6aza CMK. Ha3nauenue, 001acTh NpuMEeHEHUS
cTpykTypa u conepxkanue cranaaproB ['OCT P UCO 9004-2010.

42. TpeboBanus k CMK cormnacao 'OCT P 1CO 9001-2015.
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43. OTBeTCTBEHHOCTh pyKoBOJACTBa Kak Omok B moaenun CMK, cormacuo 'OCT P MCO
9001-2015.

44, Ces3p u coBmectumocTh cranaaproB ['OCT P CO 9001-2015 u 'OCT P UCO 9004-
2010,

45. Pazmuune mexy 3agadamu ['OCT P UCO 9001-2015 u 'OCT P CO 9004-2010.

46. OCHOBHBIE MOAXO/bI K IPOBEACHUIO NOCTOSHHOIO YJIYYIIEHUS M NEepPeYeHb ONepalui,
COCTaBIISIONIUX Tpoliecc mocTostHHoro yayumenwus, cornmacao OCT P MCO 9004-2010.

47.Pa3paboTka U BHEJPEHUE CUCTEM MEHEPKMEHTa KadecTBa B opraHusaunuax. Craauu u
stansl co3nanusa CMK.

48. Opranuzanuonnas ctpykrypa CMK.

49. Paboune npouexypst CMK.

50. lokymenTanpHast ocHoBa CMK: HE0OX0IUMOCTh TOKYMEHTHPOBAHHUSA, KiIacCU(pUKALUSL
JIOKYMEHTOB.

51. TpeGoBaHMs K JOKYMEHTUPOBaHUIO, yripaBieHue fokymenranueit CMK.

52. XapakTepuctruka BHyTpeHHUX JoKyMeHToB CMK.

53. YnpaBieHue KaueCcTBOM Ha 3Tarax IUIaHUPOBAHUSI TPOAYKLIMH.

54. YnpapineHue KauecTBOM Ha 3Tanax MpOeKTUPOBAHUSI TPOTYKIUH.

55. YrpaBieHue KauecTBOM Ha IPOU3BOACTBEHHOM CTaJuU C Yy4eTOoM TpeOoBaHUI K
KayecTBy, O€30IIaCHOCTH, SKOJOTMHM, TEHAEHUUH MOJbI, HOBBIX TEXHOJOTHUI
IPOM3BOJICTBA.

56. YrpaBneHre KauecTBOM Ha CTaAHsIX OOpAalICHUs — TPAHCIIOPTUPOBAHHHU, MOTPY30YHO-
pasrpy304HbIX paboTax, XpaHEHUH, pealn3alii, SKCIUTyaTaluy.

57.CriocoObl MONYy4YeHUs, XpaHEHHUS M 00pabOTKM HHpOpMAIMK B 00JacTH YHpaBJICHUS
Ka4eCTBOM Ha CTaJauM oOparieHus, GopMaTsl peocTaBlIeHusl HHPOpMAIMK B CUCTEMaX
MEHEP)KMEHTa  KauecTBa TOProBOIO  MpEANpUATHs Ha  CTaauud  OOpalieHus
(TOBapOCOMPOBOAUTEIbHBIE TOKYMEHTHI, TOKYMEHTAILIUs IO YYETY TOPTrOBBIX OIEpaLuii,
JIOKYMEHTBI 110 HHBEHTApU3allui TOBAPHO-MAaTEPHATIbHBIX [IEHHOCTEH ).

58. Ilpumenenuss npuHuuna CMK «B3anMOBBITO/IHbIE OTHOLIEHHMS C TOCTABIIUKAMHU» B
NOBBIIIEHUH 3()P(PEKTUBHOCTH TOPTOBO-3aKYIIOYHOU JEATEIBHOCTH.

59. IlpoBepka (ayauT) CUCTEM MEHEKMEHTA KauecTBa.

60. AHanHM3 U caMOOIIEHKa CUCTEM MEHEPKMEHTa KadecTBa. OTIMYHEe METOI0B CaMOOIICHKH
U BHYTPEHHETO ayJuTa.

61. CepTuduxanus CuCTeM MEHEPKMEHTa KauyecTBa.

62. IHCTIeKIMOHHBINA KOHTPOJIb CEPTUDHUIIMPOBAHHBIX CUCTEM MEHEKMEHTA KauecTBa.

63. KomnerenTHOCTH 1 orieHka ayautopoB CMK mo TOCT P UCO 19011-2012.

64. 3apyOexHbIil ONBIT yIpaBieHUs KadeCTBOM MPOAYKIMM M CUCTEMHBIH MEHEIKMEHT
kauectBa. Konnenmuss um uneonorus BceoGmiero ympasienust kadectBoMm (TQM).
OTte4decTBEHHBIN ONBIT yNpaBiaeHUs kauecTBOM npoaykuuu. [Ipemus [IpaBurtenscrsa PO
10 KauecTBY: MOJIeJIb, KpUTEPUHU MCIOIb30BaHUE MOJEIHN AJI1 CAMOOLEHKN OpraHU3aIliH.

65. DKOHOMHUYECKHE KAaTerOpUH KayecTBa.

66. 3aTpaThl Ha Ka4ecTBO: MOHATHSA M Kiaccuukanus, He0OOXOAMMOCTh JOKYMEHTAILHOTO
yuera.

67. MeToapl ompeneicHHsT M ONTHMU3AIMK 3aTpaT Ha kadecTBo: Meton Ilapero — ABC;
metox Tarytu; Mmetoa GyHKIIMOHAIBHO-cTOUMOCTHOTO aHanu3a (PCA).

68. MeTtoasl onpeneneHus 1 ONTUMHU3AIMK 3aTpaT Ha kadecTBo: Mertox [lapero — ABC.

69. MeTtoasl onpeneneHUs M ONTHMM3ALMU 3aTPaT HAa KayecTBO: METOA (YHKLIHMOHAIHHO-
croumoctHOro ananuza (DCA).

70. MeTo/b!I oripesieNieHus ¥ ONITUMU3AIMH 3aTpaT Ha KauecTBO: MeToa Taryru.

71. Ouenka 3¢ (HEKTUBHOCTH TIpOLIecca YIPaBICHHUS.

72.CucteMbl MEHE)KMEHTa O€30IacHOCTH MNHIICBOM MPOAYKUUHU: IOHATHE, KIIOYEBbIC
JJIEMEHTBHI.

73. Ilpumenenue npuHuunoB XACCII B mpon3BOICTBE MUIIEBOI MPOIYKIIUH.
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74. OcHOBHBIE TEPMHMHBI U ONpEACICHUS B 00JaCTH MEHEKMEHTa 0E30MaCHOCTH IMHUIIIEBOM
HIPOAYKIUH.

75. TpeOoBanuss K cHCTEMaM MEHEKMEHTa O€30MacHOCTH TMHUIIEBOM MPOIAYKUUU B
coorBerctBuu ¢ 'OCT P MCO 22000-2007 «CucreMsl MeEHEIKMEHTa OE30IMaCHOCTHU
NUIeBoi npoaykiuu. TpeOoBaHUs K OpraHM3alMsM, YYacCTBYIOUIUM B IIETIH CO3aHHUS
HUILEBOU IPOAYKIIUHY.

76. Co3nanue u BHeapenue XACCII Ha mpennpusTusx, y4acTBYIOUIMX B LIEMHU CO3JIAHHS
MUILEBOM MPOAYKLIMH.

77. CepTudukaiysi CuCTEM MEHEDKMEHTa 0€30MacHOCTH MUIIEBOM MPOoayKuuu B Poccum.

78. Ilpenmy1iecTBa OT BHEAPEHHUS M CEpTH(PUKALMU CUCTEM MEHEIKMEHTa 0e3011acCHOCTH
MUIIEBOM MPOAYKIMH, OcHOBaHHBIX Ha mnpuHuunax XACCII nHa npeanpusarusx,
Y4YacCTBYIOUIMX B IIETIN CO3JaHMsI TUIIEBOM MPOAYKLIUH.

79. 3aKOHOIATEIFHOE PETYIMPOBAHUE CO3JAHUS M 00SA3aTEIBHOU CEepTUPUKAIUU CHUCTEM
MEHE/PKMEHTa O€30IacCHOCTH MHIIEBOM HNPOAYKIHMHM, OCHOBAaHHBIX Ha MPHHLHUIAX
XACCII Ha npeanpusATUAX, YUaCTBYIOIIMX B LIENH CO3/IaHUS MHUILEBON MPOITYKIUH.

Tunoeoii nepevyens npaKkmu4ecKux 3a0anuil K IK3ameny:

Howmep .
saxanms [lepeuenp npakTUYECKHUX 3aJaHUN K SK3aMEHY

1. Ha nemronemmirono3no-0yMa>xHOM KOMOWHATE TP KOHTPOJIE PYJIOHOB OyMaru OJWHAKOBOW
JUIMHBI B TeueHHEe 25 AHEH ObUIO BBISBICHO KOJIMYECTBO A€(DEKTOB HA OJUH PYJIOH, MPEJICTAB-
JICHHOE B Ta0JInIe:

Ne BriGopku | Yucno nedek- No BEI- Yucio nedekToB B
TOB B PYJIOHE Oopku pyJoHe

1 3 14 S)

2 4 15 6

3 5 16 3

4 7 17 5

5 3 18 4

6 S 19 6

7 6 20 S

8 2 21 5

9 4 22 7

10 6 23 4

11 3 24 3

12 7 25 6

13 4
[MocTpouTh MO UMEIOIUMCS TaHHBIM KOHTPOJIBHYIO KapTy M ONPEIENIUTb, SIBISETCS JIN TEXHO-
JIOTHYECKHH TIPOIIECC CTaOMIILHBIM.

2. B marasuH nmoctynuia B sIMKax HapTHA YEPHOTO 0aliXxOBOTO JIMCTOBOTO 4as, (acoBaHHOTO B
MeTamnaeckne kopooku mo 500r. (macca maptuu-100kr mo 20kr B kaxkaoMm samuke). [Ipu aHa-
nn3e cpeaHer nmpoOsl ObII0 0OHAPYKEHO, YTO Yaik HMeN JOCTaTOYHO HEXXHBIA apoMar; ¢ TepI-
KOCTBIO BKYC; HACTOM SIpKUil, MPO3pavyHbIi, “‘CpeAHHUN”; IBET pa3BapeHHOI0 JIUCTA HEJOCTAaTOY-
HO OJIHOPOJHBIM, KOPUYHEBBIN; BHEITHUN BUJI HEJOCTATOUYHO POBHBIM, CKpYYEHHBIH; cojiepxa-
Hre Menoun-60r. Paccunraiite Maccy cpemHer IpoOBI B JaiTe 3aKIIOUYeHHE O KauecTBe. Mok-
HO JIM peaIn30BaTh JaHHbIM yail? OTBET apryMeHTUPYHTE.

3. [ocTpoiite npuunHHO-cneaCBeHHYIO cxeMy MccukaBbl «HemoctaTouHble 3HAHHS CTYACHTOBY.

4. ITocTpouTs AuarpamMMmy paccesHus 3aBUCUMOCTH O00BEMOB MPOJaXK OT YCHIIMH Kax-

70ro MeHemkepa. IIpeanonokuM, 4To 3aTpadyeHHBbIE yCHIIMS KaK[Oro MEHekepa (Koaude-
CTBO KOHTAaKTOB) MOBJIUSUIN HAa PE3yJIbTaT €ro paboThl (00beM NPOaaxK).
| Menemxep | KoHTakThI | OO0beM Npojax
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HBanos A.A. 140 126200
Hepsirun A.T. 220 182510
ITerpos A.C. 160 141770
Cenusanos E.I". 170 138280

B marasun noctynuia B SIIUKax MapTUs 3€JICHOT0 0aiXOBOTO JIUCTOBOTO Yas, ()aCOBAHHOTO B
noiry>kectkre Kopooku mo 100r (macca maptuu-200kr o 10kr B kaxkmom smuke). [Ipu ananmze
cpemHeit mpoObl OBUTO OOHAPYKEHO, YTO Yail MMeNl apoMaT HEeXKHBIH; PUATHBIN, C TEPIKOCTHIO
BKYC; HACTOM MPO3pauHbIid, CBETIO-XKEITHIN; IIBET Pa3BapEHHOrO JINCTa HEAOCTATOYHO OIHO-
POJIHBIH, C KEITOBATHIM OTTCHKOM; YaWHKUA HEPOBHBIE, HEJOCTATOYHO CKPYUYCHHBIC; COJIepIKa-
HUe Menoun-75T. Paccunraiite Maccy cpenHel mpoObl U AaiiTe 3aKkimodeHne o kadecTBe. OTBeT
apryMeHTUpYHTE.

B marasun noctynuna nmapTus BapeHol konOacel B koimuectBe 100kr B smmkax mo 20kr B
kaxaoM. [lpu mpueMke B mapTrm 0OHApYKEHO AECATh OATOHOB CO CIIUTIAMHU 25CM H ceMb 0aTo-
HOB C HaJM4YHeM OyJIbOHHO-)KUPOBBIX OTEKOB pazMepoM 6¢cM. Onpenenure Maccy oObeANHEH-
HO¥ mpOoOKI JIJIs1 TPOBEACHUS OPraHOJICITUYCCKUX UCIIBITaHU. Bo3MOKHa JIn NIpreMKa JTaHHOH
napTuu?

~

[loctpoiite npuarHHO-CIenCcBeHHYIO cxemy MccnkaBel «HeBkycHBIN Kodey ama kaderepus

B wmarasuwn moctynmia maptus BapeHo# konmOackl YaiiHas B xonmmdecTBe 100Kr B sAIIMKaX 1O
20kr B kaxmaoMm. Cpemnusisi Macca 0aroHa-2,5kr. Ilpu orneHke kayecTBa B BHIOOPKE BBISBIICHO:
0aToHBI B BUje KoJel JuMHON 20cM; Ha pa3pe3e BHIHBI KYCOUYKH IIIHKA PO30BATOTO I[BETA C
pa3zMepoM cTopoH 4,5-5MM; BKyC, CBOHCTBEHHBIN BapeHOH KoJabace ¢ apOMaToOM YeCHOKA; OIHH
0aToH cO ciaumaMu JUIMHOW 16¢M M JBa-c OyJILOHHO-)KUPOBBIMH OTEKAMH DPa3MEpPOM OCM.
Onpenenure pa3mMep BHIOOPKHU JJIsi KOHTPOJIS BHEIIIHETO BUAA U MacCy OObeIMHEHHOW MPOObI
JUIsl IPOBEJECHUSI OPraHOJENTUUYECKUX HCMbITaHU. Bo3MokHa 1M mpueMKa NaHHOM mapTuu?
OTBeT apryMeHTHpYHTE.

[Moctpoiite nuarpammy pasdpoca Juis cieayroleld curyaruu. TpeOyercss BhISCHUTh BIIUSHUC
TepMOoOOpaboTKH WHTErpalmbHbIX cxem Tnpu T = 120°C B TeueHne BpeMeHH t =
24 4 Ha yMmeHbIIIeHHe oOpaTHOTO ToKa p-hN-miepexoxa (lodp.). [ns sxcnepumeHTa OBUIO B3STO
25 uHTEerpaibHbIX cxeM (n = 25) u 3aMepeHsl 3HaueHus [06p 10 TepMO0OpabOTKH U MocTe Tep-
M000pabOTKH, KOTOPBIE IPUBEJICHBI B TAOIHIIE:

Howmep unTerpanbHoi o TepmooOpaboTku, X [Tocne TepmooOpadoTku, Y

CXEMbI

123456789101112 | 68 7165 78 7585 86 84 74 65 | 61 67 63 70 74 76 82 70 68
1314151617 181920 | 78 9260 75 73 69 73 73 83 70 | 60 68 88 57 71 70 68 73 69
2122232425 68 7978 78 73 76 737069 717169

C):[e.]'[aﬁTC AHAJIN3 MMOJTYUCHHBIX JaHHBIX.

10.

B marasun moctynwia naptisi pacoBaHHOW MO 2KI MIIEHWYHOH MyKH B/C B KonmudecTBe 160
AMKOB (B sinfrke-20 nakeToB). [Ipu aHanmm3e 00beJUHEHHON MPOOLI OBLTO OOHAPYKEHO: IIBET
OelbIid, BKYC HOPMAaJILHBIN; 301bHOCTH-0,73%; npoxox yepe3 cuto Ne 43-80; KOIHMUECTBO ChI-
poii kielikoBUHBI-28%. Paccunraiite Maccy 00beMHEHHOH U cpeHer Mpod 1 AalTe 3aKimoye-
HHE 0 KadecTBe. MOKHO JIM peaan30BaTh JaHHYI0 MyKy? OTBET apryMEeHTHPYHTE.

11.

Omnpenenure, OT Kakux (aKTOPOB, U B KAKOW Mepe 3aBUCUT KA4ECTBO MOIINBA MYKCKOH cOpoU-
KM Ha IIBEHHOH (adpuke «Anekcanapus». IlocTpoliTe npUUMHHO-CIEACTBEHHYIO cxeMy Mccu-
KaBBl.

12.

[IpenmpusiTie TPON3BOAUT IUIACTHKOBBIE KOHTEHHepHL. [lo pe3ynpTaraM omepanmroHHOTO KOH-
TPOJIS 33 MecsIl ObLTH BBISIBIICHBI CIIeTyoIHe 1e)eKThl N3IeIH:

Jedexr KonuuectBo
I{apanuna 3
Tpemunna 1
3ayceHenr 8
Hedopmariust 68
Bwmstuna 46
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PakoBuna 4
Ckon 9
IIpoune 2

[Moctpoiite muarpammy [lapero u caenaiite ee aHanu3 ¢ BBIPAOOTKON PEKOMEHIAIMHA JIs
TIPEAMPHSITHS.
CrmpaBouno: 1ieHa 1 xorTeliHEepa 10 pyo.

13.

B marasun moctynuia mapTHs BECOBOTO I€deHbs 300soruyeckoe B KonuuectBe 450kr B Ko-
poOkax mo 10kt B kaxkaoi. [Ipu mpuemke B mapTium 0OHAPYKEHBI TPU MOBPEKICHHBIX KOPOOKH.
[Ipu oueHKe KavyecTBa LENbIX B 00bEJUHEHHON po0e 0OHAPYKEHO, UTO MEYEHBE COOTBETCTBO-
Baiio TpeboBanusiMm 'OCT. B oObeanHeHHOH Mpobe, 0TOOpaHHOH W3 MOJOMAHHBIX SIIIHKOB,
o0HapyXeHO: 8T TIeYeHbsI C OMHOCTOPOHHUM HAAPBIBOM; 24T HaIIIOMaHHOTO TedeHbs; 12r me-
YeHbs] ¢ HE3HAUHUTENBbHOU Nedopmarueil. Paccunraiite pasmepsl BEIOOPKH W MacChl 00beIu-
HEHHOM MpoObl. BO3MOXKHBI JIM TIpUEMKa U peanu3alys JaHHOTO MedeHbsi? MOXHO JIn ycpen-
HUTb PE3YJIbTATHI OLICHKU KauecTBa? OTBET apryMEHTUPYHTE.

14.

B marasun noctymnwra naptust ¢acoBaHHOTO medeHbs HOOumeitnoe B kommdectBe 420KkT B KO-
poOkax 1o 14kr B kaxoii. Macca mauku-140r. J{ns oneHky kayecTBa ObLia 0TOOpaHa 00beau-
HEHHasl po0a B KOJIMYECTBE JBYX MMa4yeK, B KOTOPBIX OOHAPYKEHO: MO JBE IUTYKH B Ka)IOU
[a4yke C OAHOCTOPOHHHM HAIPBIBOM; IO OJHON IITyKE HAJIOMAHHOTO MEYEHbS; 110 OTHON
LITYKE ¢ HEUYETKUM PUCYHKOM; IO [BE IUTYKH C BKPAIUICHUSIMH Kpoluek. JaiiTe 3aKioueHue o
Ka4yecTBe 10 MOJYYeHHBIM pe3yibTrataM. [IpaBuiibHO 1 0TOOpana oObeanHeHHas npoda? OT-
BET apryMEHTUPYUTE.

15.

B marasuH nmoctynuia B sSIuKax HapTHA YEPHOTO 0aiiXxOBOTO JHUCTOBOrO 4as, (acOBAHHOTO B
MeTajueckue kopooku no 500r (macca maptuu-600kr 1o 20kr B KaxaoM smuke). [Tpu npu-
eMKe B BBIOOpPKE I KOHTPOJI KayecTBa YIaKOBKHU BBIABIECHO J[Ba MOJOMAHHBIX smuka. [Tpu
aHaJM3e CpeJHeld NMpoOBl M3 LENbIX SIIUKOB ObUIO OOHApYKEHO, YTO Yail MMeJl JOCTATOYHO
HEKHBII apoMar; ¢ TEPIKOCThIO BKYC; HACTOM SIpKUHM, MPO3paydHbId, “‘CpeAHMil”; LBET pa3Ba-
PEHHOTO JIMCTa HEAOCTAaTOYHO OJHOPOAHBIN, KOPWYHEBBIN; JUCTHI HEIOCTATOYHO POBHBIE,
CKpY4YEHHBIE; cofepkaHue Menouu-58,5r. B cpenHei npobe n3 MOJIOMaHHBIX SIIIUKOB OPTaHO-
JIENTUYECKUE TTOKA3aTENN aHAJIOTUYHBL, a cojepkanue menoun-104r. Onpenenure pasMep BbI-
OOpKH AJIsi KOHTPOJISl KauecTBa YIAaKOBKH W KOHTPOJS KadecTBa. PaccumTaiite Maccy cpenHeit
po6sl. [aiite 3aximouenue o KkauectBe. MOXKHO JIM IPUHUMATH JaHHBIN daif? OTBET aprymeH-
THpYUTE.

16.

B marasun nocrymnuna maptus BecoBoro nedenbs Jleto B konmmdectBe 300kr kopoOkax mo 10kr
B Kaxao#. [Ipu npreMke B mapTuu 0OHapY>KEHBI TPU MOBPEXCHHBIE KOpoOKU. [Ipu orneHke
KayecTBa LeJbIX KOPOOOK B 00beIMHEHHOH MpoOe 0OHAPYKEHO: 8T IIeYeHbs ¢ OMHOCTOPOHHUM
HaJpbIBOM; 18T HaIJIOMaHHOTO TEYeHbs; 12T MeYeHbs ¢ HE3HAYWTEeNbHOU Jedopmanmeid. B
00beIMHEHHOH TIpo0e, OTOOPaHHOM U3 MOJIOMaHHbBIX SIIMKOB, 00HapykeHo: 10r neueHbs ¢ 0J1-
HOCTOPOHHHUM HaApbiBOM; 40T HaJJIOMaHHOTO IEYeHbs; 10T MedYeHbs] ¢ He3HAYMTENIbHOH Je-
¢dopmanneil. Bo3aMOXHBI T IpUEMKa U peann3alus JaHHOTO Me4eHbs? MOoXKHO 1M yCpeaHUTD
pe3ynbTaThl olleHKH KadecTBa? OTBET apryMeHTHPYHTE.

17.

[locTpouts aMarpaMMmsel paccesHus IO JaHHBIM O peKIaManusax mo netansiM A u B u cienars
BBIBOJIBL.

Ne PEKJIAMALIMSA
n/m 1-ii nepuox Habmoae- 2-i1 nepuon 2-i1 nepuon
HUS HaOJIIOIEHUS HaOJIIOIEHUS
WM3nenmne | Uspenue N3ne- Wzne- Wsne- N3z ne-
A (x1) B (yl) e A e B e A nue B
x1) (62) x1) D
1 5 5 1 10 6 7
2 6 4 1 8 7 8
3 7 7 3 9 8 9
4 2 9 5 7 5 6
5 3 6 7 4 0 4
6 4 2 8 3 7 7
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7 5 8 6 4 5 5
8 6 6 7 3 3 5
9 9 4 7 3 2 4
10 5 1 8 3 2 3
11 4 2 8 2 0 6
12 2 0 7 3 5 7
13 5 1 9 1 1 5
14 6 0 8 1 1 3

18. | Ilocne uccnenoBanus AeheKTHOCTH JeTanel, IPOU3BOAUMBIX Ha 3aBOJIe OBLIN MONTyYeHBI AaH-

HBIC, IPEJICTABIICHHBIC B TAOJIUIIE:
Hedext Cymma roTeps, MITH. pyo.
I1ar pe3b0bl 3aBhIIICH 15
Ha pexxymeil kpoMmke pesiia HaIuIbl 6,9
3aBucanue 1,9
IIpomyck oneparnu 0,4
Ocranace 9epHOTa 0,9
CKOC KPOMKH yBEJIHUYCH 0,6
Hapy»xHbIll TnaMeTp 3aHIKEeH 8,3
[Tpoune 0,2
[octpotite nuarpammy [lapetro cymmsl moTeps OT Opaka.

19. | Ompenenure, OoT Kakux (aKTOPOB, M B KaKOH Mepe 3aBUCUT 3(H(HEKTUBHOCT pabOThl Mara3mHa.
ITocTpoiiTe NTPUYUHHO-CIEACTBEHHYIO cXeMy VMICCUKaBBI.

20. | Ilocne nccnenoBanus NeeKTHOCTH JIeTajel Ha 3aBOJE K Ipylie A MOXXHO OTHECTH 1e(EKTHI:
3AHUMNCEHUE HAPYICHO20 Ouamempa u Haaunvl Ha pexcyuieil Kpomke pesua (73% ot cyMMBI
HOTeph), K rpynmne B — 3asucanue, sasviuenue waea pesvowi, ocmamounyto uepnomy, K rpyn-
ne C — ysenuuenue ckoca KpoMKU, nponyck onepayuu u npoyue.
st BbISICHEHHMsI HanOosee BaXKHBIX NMPUYHMH MOTEPh OT Ae(eKTOB IPyIbl A 1eiaecoodpasHo
MOCTPOUTH AuarpamMmy [lapeTo mo npuunHaM 3aHUdMCEHUA HAPYICHOSO OUaAMempa U HATUNO8 HA
peoicyweli Kpomxe pe3ya.

[ocne 3anmonHeHUs] KOHTPOJIBHBIX JIMCTKOB MOJTYYWIN JaHHbBIE, IPEACTaBICHHbIE B TaOIHLIE:
[Ipuunna Uwncno nedexTon
CMenieHue Konupa 53
HeonsiTHOCTH OnIepaTopa 11
Hertounocts pabodero mHCTpyMEHTa 4
YcrapeBmmii 4epTéx 98
OmunOKY B yIpaBJIeHUN CTAHKOM 20
HetouHocTh cTanka 8
IIpoune 7
[To >TM AaHHBIM HEOOXOAMMO MOCTPOUTH Auarpammy [lapero, aisi BBIpaOOTKH KOPPEKTHUPY-
FOILUX MEPOIPUATHI.
21. | B mponoBonbCTBEHHBIH Mara3uH ¢ YepKH30BCKOTO MSCOKOMOWHATa MOCTYIHJIA MapTHs Bape-

HO¥ KonOacel MosouHas B konudectBe 350kr B smmkax mo 35kr B kaxaom. [Ipu npuemke 06-
Hapy>KEHHI IATh TIOBPEXACHHBIX AMUKOB. CpemHss Macca 6aTona-3,5kr. [Ipu ocMoTpe BBIOOp-
KM B HEMTOBPEKIEHHBIX SAMIMKAX OBUIO 0OHAPY)KEHO, UTO V IMATH OATOHOB MMEIOTCS OYIIHLOHHO-
KUPOBBIE OTEKH UIMHOM 1,6-1,7cM, y nByX-caunsl JiMHONW 2-4cM. B MOBpexkAeHHBIX SAIMKaX
00HapyXeHo, 4TO TpU 0aToOHa UMEIOT OYJIbOHHO-KHUPOBBIE OTEKU JUIMHOU 1,8-2CM; ABa-CIMTIBI
TUTMHOU 3-4CcM; mecaTh OAaTOHOB ITOJIOMAHHBIX; YETHIpE 0AaTOHA C 3arpsS3HCHUSAMHU Ha 000JI0UKE.
Kakoe konnyecTBo 6aTOHOB HEOOXOJMMO OTOOpATh AJIsl HAPY>KHOT'O OCMOTpPA M OPraHOJENTH-
YEeCKHX UCHBITaHUI? Bo3MoXKHa JIM peanu3anusi JaHHOW napTuu Kosibacel? OTBET apryMeHTH-
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pyiiTe.

22. [ToCTPOMTL KOHTPONBHYIO X — & -KapTy MO pe3y/ibTaTaM M3MEpeHHs HEKOTOPOro mapaMeTpa

KadecTBa, IIPEJICTABICHHBIM B TaOJIHIIE:
No BBI60pKI/I Xl Xg X3 X4 X5
1 47 44 32 35 20
2 19 31 37 25 34
3 19 16 11 11 44
4 29 42 29 59 38
5 28 45 12 36 25
6 40 11 35 38 33
7 15 12 30 33 26
8 35 32 44 11 38
9 27 26 37 20 35
10 23 26 45 37 32
11 28 40 44 31 18
12 31 24 25 32 22
13 22 19 37 47 14
14 37 12 32 38 30
15 25 24 40 50 19
16 7 23 31 18 32
17 38 41 0 40 37
18 35 29 12 48 20
19 31 35 20 24 47
20 27 38 27 40 31
21 42 52 42 24 25
22 31 15 31 3 28
23 27 22 27 32 54
24 34 15 34 29 21
25 37 45 37 14 17
[IpoBecTu craTucTHUECKWi aHaIN3 TIpoIiecca.

23. | B mara3un nocrynmia maptusi KoHcepBoB Kera HaTypasnbHas B konuuectBe 40 kopoOok mo 20
0aHoK B kaxnoi. Macca Herto 6anku-250r. Ilpu onenke xauecTBa cpeanero oopasua (4 Gan-
KH) OTIpeZeIIeHBI CIIeAyIOIMe 3HAYeHN [TOKa3aTeNel KauecTBa: BKyC M 3amax NpUATHBIE, CBOH-
CTBEHHBIE KE€Te; KOHCUCTEHIUS CyXoBaTasl; KoXKa C 4elnryeil; OylIbOH CBETIIBIN, MPO3PAUHEI; Y
KYCKOB PBIOBI UMEIOTCS KUPOBBIE TUIaBHHUKH. [IpaBHiIbHO 1T OTOOpaH cpemHuit oOpaserr Juist
olleHKH kavectBa? [laiiTe 3aKiIr0UeHHE O COOTBETCTBHH Ka4eCTBA JAHHOMY NPOAyKTy? MoXHO
JIU CYUTATh PE3yNbTAT OIEHKH KadyecTBa BepHbIMU? Bo3MoXxHa v mpreMKa Mo KadecTBY JaH-
HOW TapTHH, €CIH MPU U3MEPEHUH MAcChl HETTO B CPEeJHEM o0pa3iie OBUIM TOyYeHBI CIIemy-
IOIME Pe3yNbTaThl: OfHa OaHKa Maccod 245t u omHa-maccoit 260, ocranpable-io 250r? Pac-
CUHMTaliTe pazmep cpelHero odpasia Jiyisi KOHTPOJsi Macchl HeTTo. OTBET 000CHYHTE.

24. | B marasuH moctymnmia maptusi (GapirmpoBaHHON Kondackl SI3bikoBasi B koimyectBe SOKT B
siqukax mo 20kr B kakaoM. CpenHsist macca OaToHa-2kr. [l momydeHus cepTudukaTa cooT-
BETCTBUS B JIa0OPaTOPHIO TOBApOBEAOM Mara3WHa ObUIM HampaBieHbl MpoObl. B pesynbrare
aHaJIM3a BBISBJICHBI CIEAYIONINE MMOKA3aTeNn KadyecTBa: OATOHBI C YMCTOM M CyXOil TIOBEPXHO-
CTBIO, 0€3 TOBPEXKACHUN O0O0JIOUKH; IMOA OOOJIOUKON-CIION IIMHMKa OEOTO IBETa TOJIIUHON
4mwm; apir 6e3 mycToT, paBHOMEPHO TepEMEIIaH, COACPKUT KYCOUKH IIMUKA Pa3MepoM 4MM,
KYCOYKH SI3bIKa SMM, (DUCTAIIKH; MaccoBas JIoJis Biaru-53%, moBapeHHou conu-2%. Paccun-
TaiTe pa3Mep BBIOOPKHU TSI KOHTPOJIS BHEUTHETO BUIA, pa3Mep BBIOOPKH U MacCy OObeINHEH-
HOM MpOoOBI ISl OPTaHOJCNTUYCCKUX U XMMHUYECKUX MCIbITaHui. Kakoe 3akiroueHue o kade-
CTBE M B Kakol (hopMe TOJDKHA JaTh JabopaTopus?

25. | B MarasuH mocTynuia B SIIMKaX MMapTHS YEPHOT0 0aliXxOBOI0 IpaHyJHUPOBAHHOIO Yas, (aco-
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BaHHOTO B moiyecTkue kopooku mo 200r (macca maptumn-200kr no 20kr B smtuke). [Ipu ana-
Tu3e CpefHel mpoObl ObUTO YCTaHOBIICHO, YTO Yail MMEN: JOCTAaTOYHO HEXHBIH apoMar; cpel-
HEeH TEepIIKOCTH BKYC; HACTOW MPO3padyHbIN “‘HMKECPETHHI; IBET pa3BapeHHOro JINCTa HEO-
HOPOJHBIM, TEMHO-KOPUYHEBBI C 3€JIEHOBATHIM OTTEHKOM; TpaHylbl JOCTATOYHO POBHBIE,
mpogonroBaTol (hopmel; conepxanne Menoun-60r. PaccunTaiite Maccy cpeanei mpoOsI U mai-
T€ 3aKJII0YeHHE 0 KauecTBe. MOKHO 1M pean3oBaTh JaHHBIN yail? OTBET apryMeHTHpYHTE.

26.

B marasun noctynuna naptus koHcepBoB Caiipa OnaHIIMpOBaHHAs B Macjie B/C B KOJHYECTBE
30 xopobok 1o 30 Ganok B Kaxaonh. Macca HeTTo 6aHKu-250r. IIpyn mpueMke ObIT oTOOpaH
CpemHuil 00pa3el B KOIWYECTBE TPeX OaHOK ISl OnpeneneHns (PHU3NKO-XUMHIECKUX H OPTaHo-
JENTUYECKUX TOKa3aTedel kadectBa. [lpu ompeneneHnn kadecTBa yCTAHOBJICHBI CIIETYIOLIHME
3HAYEHUs MOKa3aTeJel KauecTBa: BKYC M 3alax MPHUITHBIC, CBOMCTBEHHBIE caiipe; KOHCHCTEH-
[IUSI COYHASA, KOCTH JIETKO Pa3KEBBIBAIOTCS;, KOXKHBIN MOKPOB MMEET He3HAYNTEIbHBIE HapyIIe-
HUS B MECTaX COMPUKOCHOBEHHSI KYCKOB; Macjo CBETIIO-KENTOE, IPO3pavyHoe; B KAk 01 OaHKe
Macca Macna-to 27,5t, peiobi-io 195,7, orcros B macie-nio 26,8r. JlaiiTe 3akiitoueHUe 0 Kade-
ctBe. [IpaBunbHO 1 0TOOpaN TOBapoBen cpenHuii oopazen? MOXHO M CUUTATh Pe3yIbTaThl
OIIEHKH Ka4eCTBA BEPHBIMU?

27.

Omnpenenure, 0T KakuxX (akTOpPOB, U B KAKOH Mepe 3aBHCHUT KaueCTBO KOJIOACHBIX M3JIEJIMH Ha
MsicokombuHare. [locTpoiiTe NpUUMHHO-CIeCTBEHHYIO cXeMy M ccHKaBbl.

28.

Ha msicokoMOuHaTe pu KOHTpOJIE KayecTBa MSCHBIX MONy(haOpHUKaTOB COOCTBEHHOTO MPOU3-
BOJICTBA B TeUECHHUE 25 JHEH OBLIO BBIABICHO KOJIMYECTBO JEPEKTOB HAa OIHY YHAKOBKY MOIY-
(habpuKaToB, NMPEICTABICHHOE B TaOJIUIIC:

Ne Be1bopku | Ywucno gedektoB B yna- | Ne BeiGopku | Ywncio nedekToB B ymakos-
KOBKE Ke

14
15
16
17
18
19
20
21
22
23
24
25

Olo|N|[O|O|D|WIN|F-

=
o

=
=

[l (=) (o] o] fol | ol el Pl | V) [/V]) o) fe)

[EY
N

AIN|W|O|OIN|D|O|lWIN]|O|O|W

=Y
w

HOCTpOI/ITB M0 UMCIOMIMMCA JaHHBIM KOHTPOJIBHYIO KapTy WU OIMPEACIUTD, ABJISACTCA JIM TCXHO-
JIOTHYECKHI mnmpounecc CTAOUJILHEIM.

29.

B marasuH moctynuia B sIuKax HapTHS YEPHOTO 0aliXxOBOTO JINCTOBOTO Yas, (acCOBAHHOTO B
MeTamnaeckne kopooku mo 500r. (macca maptuu-100kr mo 20kr B kaxkaoMm smuke). [Ipu aHa-
nn3e cpeaHed mpoOsl ObIII0 0OHAPYKEHO, YTO Yaik HMeN JOCTaTOYHO HEXXHBIA apoMmar; ¢ TepI-
KOCTBIO BKYC; HACTOH SIPKUil, MPO3pavHbIH, “‘CpeHUN”; IIBET pa3BapeHHOI0 JIUCTA HEJOCTATOY-
HO OJIHOPOJHBIM, KOPUYHEBBIN; BHEIIHUN BUJl HEAOCTATOYHO POBHBINA, CKPYUEHHBIN; colepKa-
Hue Menoun-60r. Paccumnraiite Maccy cpeqHeid mpoObl 1 1aiTe 3aKiIt0YeHne o Kadyectse. Mox-
HO JIM peaIn30BaTh JaHHbIM yail? OTBET apryMEeHTUPYHTE.

30.

IToctpoiiTe npuunHHO-ClieicBEHHYI0 cxeMy MccukaBel «HemocTtaTouHble 3HaHUS CTY/IEHTOBY.

31.

B marasun noctynmia B SIIIUKax MapTHS 3€JEHOT0 0aifxoBOTO JIMCTOBOTO 4asi, ()aCOBAaHHOTO B
noiry>xkectkue kopooku mo 100r (macca maptuu-200kr o 10kr B kaxkom suke). [Tpu ananmze
cpeaneit mpoOsl OBUIO OOHAPYKEHO, YTO Yail MMeJ apoMaT HEXHBIH; IPUATHBIN, C TEPIKOCTHIO
BKYC; HACTOM IPO3payvHblid, CBETIIO-KEJTHIA; IIBET Pa3BapEHHOr0 JINCTa HEJOCTATOYHO OJHO-
POIHBIN, C KENTOBATHIM OTTEHKOM; YaWHKH HEPOBHBIE, HEAOCTATOYHO CKPYUYEHHBIE; COJepXKa-
HUe Meno4H-75r. Paccunraiite Maccy cpeaneit mpoObl U gaidTe 3aKimoyeHne o kadectse. OTBeT
apryMEeHTUPYWUTE.
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32.

B marasun moctymnuia maptys BapeHo# koibackl B koaumdectBe 100 kr B smukax mo 20 kT B
kaxaoM. [lpn mpuemke B mapTrm 0OHApYKEHO AECATh OATOHOB CO CIUTIAMH 25CM U ceMb 6aTo-
HOB C HAJIMYUEM OYyJIHLOHHO-KHUPOBBIX OTEKOB pasmepoM 6¢M. Ompeznenute Maccy o0ObeIUHEH-
HO¥ mpoOBKI JIJIst TPOBEACHUS OPTaHOJICITHYCCKUX HCITBITAaHNH. Bo3MoXKHa i TpUEMKa JaHHOM
mapTuu?

33.

B marasuwn moctynmia maptus BapeHo# konmOacel YaiiHas B xonmmdectBe 100KT B sAIIMKaxX 1O
20kr B kaxnoM. CpenHss macca O6atoHa-2,5kr. [Ipu oneHke kauecTBa B BBIOOPKE BBISBIICHO:
OatoHsl B Buze Kojern qmHoi 20cM; Ha pa3pe3e BUAHBI KyCOYKH IMIHKA PO30BATOTO IIBETA C
pa3zMepoM cTopoH 4,5-5MM; BKyC, CBOHCTBEHHBIN BapeHOH Kojbace ¢ apoMaToOM YeCHOKa; OIHH
0aToH cO caumaMu JUIMHOW 16¢cM M JBa-c OyJbOHHO-)KUPOBBIMH OTEKaMH DPa3MEpoOM OCM.
Onpenenure pa3mMep BBIOOPKHU JJIsi KOHTPOJIS BHEIIHETO BUJA U MacCy OOBEAMHEHHOW MPOOBI
JUTSL TIPOBEIICHHSI OPTaHOJIETITHYECKUX HCIBITAaHWNA. BO3MOXHA 7 TIpHeMKa TaHHOW MMapTHH?
OTBeT apryMeHTupymTe.

34.

B marazun moctynwia napTs pacoBaHHOW MO 2KT MINEHUYHOH MyKH B/C B KonudecTBe 160
sSuKoB (B smuke-20 maketoB). [lpu aranm3e oObeauHEHHON TIPOOEI OBIIIO OOHAPYKEHO: I[BET
OenbIif, BKYC HOPMAJIBHBIN; 301bHOCTH-0,73%; mpoxonx yepe3 cuto Ne 43-80; KOIHMUECTBO CHI-
poii kielikoBuHBI-28%. PaccunTaiite Maccy 00beTMHEHHOMN U CpeHel nMpod U JaiiTe 3aKioue-
HUe 0 KayecTBe. MOXHO JIM peann3oBarh JaHHYI0 MyKy? OTBET apryMeHTUpyHTe.

35.

B maraswH moctymnuina mapTusi BECOBOTO TedeHbsi B KonmdectBe 450kr B kopoOkax mo 10kr B
kaxnoi. [Ipu npueMke B mapTun oOHapyKeHbI TPU NMOBPEXACHHBIX KOpoOku. Ilpu onenke ka-
YeCcTBa LEIBIX B OOBCAMHEHHOM MPoOe 0OHAPYKEHO, YTO MEYCHhE COOTBETCTBOBAJIO TPeOOBa-
HusMm ['OCT. B o0benuHEeHHOMN TTpoOe, 0TOOPaHHOW M3 TIOJIOMaHHBIX SIIUKOB, 0OHAPYXEHO: 8T
[IEYEHbs ¢ OJHOCTOPOHHHUM HAJPBIBOM; 24T HAJUIOMaHHOIO IIEYEHBS; 12r NedeHbs ¢ He3HAYH-
TenbHOW Aedopmanmeii. PaccumTaiiTe pazmepsl BHIOOPKHM M Macchl OOBEIWHEHHOW MPOOBI
Bo3MoxHBI 1 TipueMKa U peanu3anus JaHHOTO MedeHbsA? MOXHO I yCPeAHUTh Pe3yJIbTaThl
olleHKH KauecTBa? OTBET apryMEHTHPYWTE.

36.

B marasuH nmoctynuia B sIMKax HapTHA YEPHOTO 0aiiXxOBOTO JIMCTOBOTO 4as, (acOBaHHOTO B
MeTajueckue kopooku no 500r (macca maptun-600kr o 20k B KaxkaoM simuke). [Ipu npu-
€MKe B BBIOOpKE JUIsI KOHTPOJISI KayecTBa YIAKOBKH BBISABIICHO J[BA ITOJIOMaHHBIX smuKa. [Ipu
aHajM3e CpeJHeld NpoOBl M3 LENbIX SIIUKOB ObUIO OOHApYKEHO, YTO Yail MMeJNl JOCTATOYHO
HEXHBIH apoMaT; ¢ TePIKOCThIO BKYC; HACTOW SIPKMM, MPO3pavHbIi, “cpeaHMii”; IBET pa3Ba-
PEHHOTO JIMNCTa HEAOCTAaTOYHO OJHOPOJHBIN, KOPWYHEBBIM; JHUCTHl HEAOCTATOYHO POBHEIE,
CKpY4YEHHBIE; cofepkaHue Menouu-58,5r. B cpenHei npobe M3 MOJIOMaHHBIX SIIIUKOB OPTaHO-
JIENTUYECKUE TTOKA3aTENN aHAJIOTUYHEL, a cojepkanue menoun-104r. Onpenenure pazMep BbI-
OOpKH JJIsl KOHTPOJISl KauecTBa YIaKOBKH W KOHTPOJIS KadecTBa. Paccunraiite Maccy cpenHeit
npoOsl. [aiite 3akmroueHne o kadecTBe. MOXKHO JIM IPUHUMATh JaHHbIN daii? OTBeT aprymeH-
THUPYHTE.
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Iloka3aTeln W KpUTePpUM OLEHHBAHUS IUIAHMPYEMbIX pPe3yJabTATOB OCBOEHHSl KOMIIETEHIMH U Ppe3yabTaTOB 0OO0y4eHus,

IHIKaJIa OH¢cHUBaHUusA

YpoBeHsb ocBo-

®opmupyemblie | MHIUKATOP A0CTHIKe- Kputepuu
IxaJsa oueHuBaHUS pMupy A P purep €HMs KOMIIe-
KOMIIeTeHIIHU HHUSl KOMIIETeHIMH OLICHMBAHUA .
TeHumii
85— «orauuno» [[IK-1. Crocoben [[IK-1.1. OcymectBnsier |[3HaeT BEpHO M B MOJHOM 00beMe: OCHOBHbIE NOHSTHS B chepe TOBapOBEAHOM, oleHOY- [IpoaABHHYThI
100 BBISBJISATH M @Ha- |[COOp AaHHBIX IO MOKa3a- [HOM JESATEIbHOCTH U YIPABJICHUS KauecTBOM (MEHEIKMEHTa KauecTBa) MPOAYKIINH; 3aK0-
6as10B ITM3MPOBATh MPHU- [TEJIAM KadecTBa, Xapak- |[HOAAaTesNsCTBO Poccmiickoit denepannyn U MEXIyHAPOAHOE 3aKOHOAATENBCTBO B cepe

YUHBI CHHDKEHUS
KauecTBa MPOAYK-
U 1 pa3padaThI-
BaTh MpeIJIOkKe-
HUN 110 UX ycTpa-
HEHHIO

TEPU3YIOMINM IIPOIYKINIO)

TEXHUYECKOTO PEryJUpOBaHMs, CTAaHJAPTU3ALMH W OLICHKH COOTBETCTBUS; HAIlMOHAJb-
HBIE, ME)XTOCY/IapPCTBEHHBIE, MEKIYHAPOIHbIC HOPMATUBHBIC PABOBBIE aKTHl (B TOM YHC-
le CTaHAAPTHI, TEXHMYECKHUE PETJIAMEHTHI U Ipyrue) B cepe TEXHHIECKOTO PeryInpoBa-
HUSI, CTAaHIApTH3ALMH W YIPaBICHUS Ka4eCTBOM NPOAYKINH; KJIACCH(PHUKAIUIO U acCOop-
TUMEHT MOTPEOUTEIILCKIX TOBAPOB, HOMEHKIATYPY MOTPEOUTENLCKUX CBOWCTB M IMOKAa3a-
Telel KadecTBa, XapaKTEPU3YIOIIMX IPOAYKIMIO; COBPEMEHHBIM POCCUHCKMHM U 3apy-
0CKHBIA ONBIT B 00JIACTH YIpaBJICHHUsS Ka4eCTBOM (MEHEIKMEHTa KauecTBa) MPOAYKIIHH;
METO/IOJIOTHIO pa3BepThIBaHUS (PYHKINI KauecTBa

'YMeeT BepHO M B NOJHOM o0beMe: CHCTEMAaTH3HPOBATh M aHAJIU3UPOBATh JAHHBIE I10
MOKa3aTeIsIM KadecTBa, XapaKTepPHU3YIOIIMM pa3pabaThliBaeMy0 U BBIITYCKaeMYIO IPOIyK-
L0, B TOM YHCJIE C UCITIOJIb30BAHMEM CPE/ICTB M TEXHOJOTHH IM(POBU3ALNH; IPUMEHSATH
OCHOBHBIE TIOJIOKEHUSI POCCHHCKOTO W MEXYHApPOAHOTO 3aKOHOAATENhCTBA B chepe TeX-
HUYECKOT0 pPEryJIHpOBAHUs, CTAaHIApTU3aLUH, OLEHKH COOTBETCTBUS; IPHUMEHITH Hal
MIPAKTUKE TEXHUYECKHE PEriJaMeHThl, CTaHIapThl M APYrHe HOPMAaTUBHO-TEXHUYECKUE
NTOKYMEHTBI, PerIaMeHTHPYIONINE KauyecTBO U 0€3011aCHOCTh NMPOAYKINHK; INPUMEHATh Ha
MPaKTHKE CTaHAAPTHl B 00JACTH pErylaMEeHTAUH M CEePTU(QHKALMK CHCTEM YIPABICHHS
KayeCTBOM (MEHEIXXKMEHTa KadecTBa); NPHUMEHSITh METOMOJIOTHIO Pa3BepTHIBAHUS (DYHK-
M KauecTBa

[1K-1.2. Bwiseuser npu-
YHHBI BO3HUKHOBEHHUS
me(eKTOB, BBI3BIBAIOIINX
YXYOIICHHE  KadyeCTBEH-
HBIX W KOJMYCCTBEHHBIX
[okaszaTeseil IpoayKIuu

3HaeT BepHO U B MOJHOM 00beMe: OCHOBHBIC TMOHATHA B C(epe TOBapOBEIHOH, OIIEHOY-]
HOW IEATENIFHOCTH W YIPABJICHUS KaueCTBOM (MEHEPKMEHTa Ka4ecTBa) MPOIyKIHHU; (Pak-
TOPHI, POPMHUPYIOIINE M COXPAHSIONINE KAYeCTBO MPOTYKITIH

'YMeeT BepHO U B NMOJHOM 00beMe: YCTaHABIMBATH BIUSHHE CHIPbS M MaTEPHAJIOB, IIPO-|
eKTUPOBAHUSA W KOHCTPYHPOBAHMUS, TEXHOJOTHH MPOHM3BOJCTBA, YCIOBHH TPaHCIIOPTHUPO-
BaHUS M XpaHEHHUs] Ha KaUYeCTBEHHBIC U KOJIMYECTBEHHBIC ITOKa3aTeeH MPOAYKINH; yCTa-
HABJIMBATh PUYHUHBI BOSHUKHOBEHHUS JC(EKTOB, BRI3BIBAIOIIUX YXY/IICHHE KaYeCTBCHHBIX|
1 KOJIMYECTBEHHBIX MOKa3aTesed NpoayKIuu

I1K-1.3. Amnanusupyer
medexThl, BBI3BIBAIOLIHE
YXyOLIEHHe  KauyecTBEH-

3HaeT BE€PpHO U B NOJTHOM o0bneme: BUbI ﬂeq)eKTOB, BbI3bIBAIOIUX YXYAUICHHUE Kayc-
CTBCHHBIX M KOJIMUECTBEHHBIX ITOKa3aTeleit MPOAYKIIMHM; IOKAa3aTeJIn Ka4€CTBa U UACHT U
(bI/IKaIII/II/I, XapaKTCpU3yromunue npoaAyKiuu; METOAOJIOIUA aHalin3a BUJIAOB U HOCJ'IG,HCTBI/II\/’I

HBIX W KOJHNYCCTBCHHBIX|

MOTCHIUAJIbHBIX OTKAa30B U METOA0JIOI'UsI PA3BEPTHIBAHUS (byHKHI/Iﬁ KadycCTBa




[OKa3areaed IPOAYKLHUH,
1 IIOKa3aTeld KadecTsa,

YMeer BE€PHO U B NMOJHOM ooneme: CUCTEMATU3UPOBATL U aHAJIM3UPOBATHL HAHHLIC IIO|
roKasarciiM KadyeCTBa U I/I,HGHTI/I(l)I/IKaHI/II/I, XapaKTCpU3yromnum nNpoayKIUIO, CUCTEMATHU

MpeIIoKeHHsT 10 ycTpa-
HEHHUIO NE(PEKTOB, BBI3HI-
BAIOLIMX YXYIIICHUE Ka-
MECTBEHHBIX M  KOJIMYe-
CTBECHHBIX  IIOKa3aTeei
NPOAYKLIUH, 110 Hpeny-
MPEXKICHUIO M COKpallle-
HUIO TOBAPHBIX NOTEPb

XapaKTepU3yIOIUe MNpO-3HUPOBaTh U aHAJM3UPOBATh JaHHBIE 10 JedeKkTaM, XapaKTepH3YIOIUM NPOIYKIHIO; IPH-

ITyKIIHIO MEHSTh METOJJ0JIOTHIO aHAJIN3a BUJIOB U MOCIEACTBUH MOTEHINAIBHBIX OTKa30B U METO0-
ITOTHIO pa3BepThIBaHMS (PYHKIMI KadecTBa

[1K-1.4. PaspabatbiBact3HaeT BepHO M B IOJHOM O0BbeMe: CIIOCOOBI yCTpaHEHUs Je(PEKTOB, BBI3BIBAIOLINX|

yXyIIIeHHe Ka4eCTBCHHBIX U KOIWYECTBEHHBIX IOKa3aTeled MpOAyKLIMU; BHIBI TOBAp-
HBIX IOTEPbH, HOPAIOK CITUCAHUS KOJMYECTBEHHBIX U KAYECTBECHHBIX MIOTEPh

'YMeeT BepHO M B MOJHOM o0beMe: COCTAaBILTh JOKYMEHTAIIMIO M OTYETHI IO AHAJIU3Y
BBIBIICHHBIX AC(EKTOB, BBI3BIBAIONINX YXYIIICHHE KAaYECTBEHHBIX M KOIMYECTBEHHBIX
MoKazaTeNeld MpOAYKIUH U pa3padaTeiBaTh NMPEIJIOKEHHS 10 UX YCTPAHEHMIO; pa3pada-
TBIBATH MPEATI0KEHHS 110 MPEIYNPEKACHUIO U COKPAILICHNIO TOBAPHBIX MTOTEPh

[MK-1.5. Ilpumenser me-
TOJAbI OIICHKN W KOHTPOJIA]
[oKasarejaed KadecTBa U
0€30IMacHOCTH,  METO/IbI
I/I}IeHTI/I(bI/IKaI_[I/II/I JJIs1 BbI-|
SIBIICHHSI OTIACHOM, (haJib-
cuduIpoBaHHOIM u
KOHTpa(akTHON TPOIYK-
1082051

3HaeT BepHO U B MOJHOM 00beMe: HOPMAaTHBHO-TEXHHUYECKHE JTOKYMEHTHI (CTaHIAapThI,
METOMYECKHE PEKOMEHAALNH U IPyTHe) Ha METOJbl KOHTPOJISl KauecTBa U 0e3011acHOCTH
MPOAYKIIUHM;, COBPEMEHHBIC MHCTPYMEHTHI KOHTPOJIA KaueCcTBa U YIPABICHUS KaueCTBOM;
METO/bI OIIGHKM M KOHTPOJIS IIOKa3areliell KauecTBa M 0€30IacHOCTH MPOIYKIHH IS
BBISIBJICHHSI HECTAHJIAPTHOM M ONACHOM MPOIYKIIMU; METO/IbI BBISBICHHS Je(EKTOB, BBI3bI-
BAIOIINX YXYALICHHE Ka4eCTBEHHBIX M KOJHMUYECTBEHHBIX ITOKa3aTeNied MPOIYKIHUH; METO-
Nbl UACHTU(GUKALWY ISl BBISABICHUs (abCcH(DUIIMPOBAaHHONW M KOHTpadakTHON MpoyK-
LM B OpPraHU3alnuN

'YMeeT BepHO H B NMOJHOM 00beMe: NIPUMEHATh Ha NMPAKTUKE HOPMATHBHO-TEXHUYECKHUE
NTOKyMEHTHI (CTaHIapThl, METOANYECKHE PEKOMEHAAIMN U JIpyTue) Ha METO/bI KOHTPOJIS
KayecTBa M O€30MacHOCTH HPOIYKLHUH; HPUMEHSITh COBPEMEHHbIE MHCTPYMEHTHI KOH-
TPOJISl KauecTBAa M YIPaBJICHHUS KA4eCTBOM; MPUMEHSATh METO/IbI OLIEHKH W KOHTPOJIS TTOKa-
3arenell kauecTBa M 0€30NaCHOCTU IMPOAYKIMHU (METOJbI KBAJTMMETPHUYECKOTO aHAIN3a
NpOJYKIMK); TNPUMEHSATh COBPEMEHHBIE METOJbl BBISBICHUS JE()EKTOB, BBI3BIBAIOLIMX|
YXyIIIeHNe Ka4eCTBEHHBIX W KOJMUYECTBEHHBIX IOKa3aTeNeil MpOAYyKIIUH;, IPUMEHSITh Me-
TOJIBI HACHTU(UKAINN [T BBIABICHUS (hanbCUUITMPOBAHHON M KOHTpahaKTHOH MPOIYK-
IIMU B OPTaHN3AIUH

IK-2. CmnocobeH|
OCYIIECTBIIATH

MHCITEKIIMOHHBIA
KOHTpOJIb ~ Kaue-
CTBa IPOAYKLHUU

[1K-2.1. TIIpoBomuT WH-
CHIEKIIMOHHBII  BBEIOOPOY-
HBIH KOHTPOIb COOIIOJIe-
HUsS TPeOOBAaHWN TEXHH-
YECKHUX perJIaMeHTOB,
CTaHJapTOB, TEXHUYECKHUX|
lycioBuit

3HaeT BepHO M B MOJHOM 00beMe: 3aKOHOAATENhCTBO Poccuiickoit denepannu u Mex-
TyHApOJIHOE 3aKOHOJATENhCTBO B cpepe TEXHUIECKOTO PErYIHPOBAHUS, CTaHIApTU3AINN
158 066CHC‘ICHI/I$[ CINHCTBA HBMCPGHHﬁ; HAaITMOHAJIBHBIC, MC)KFOCy}IapCTBeHHBIe, Me>1<)1yHa-
[pOJTHBIC HOPMATHBHEIC IPABOBEIC aKTHI (B TOM YHCIIE CTAHAAPTHI, TCXHUYECKUE PEriiaMeH-
TBI ¥ JPyTHE) B cpepe TEXHUYECKOTO PETyTUPOBAHUS, CTAHIAPTU3AIMH ¥ YIPaBICHUS]
KauyecTBOM TPOJYKIIMU; COBPEMCHHBIH POCCHICKHIA U 3apyOeKHBIA ONBIT B 00JaCTH WH-
CIEKIHOHHOTO KOHTPOJISI KAYeCTBa MPOAyKIHHU (paboT, yCiyr)

'YMeeT BepHO U B MIOJTHOM 00BbeMe: BBIOJIHATH CTATHCTHYECKYI0 00pabOTKY pe3ylbTaToB
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KOHTPOJISI M M3MEPEHMH; MPUMEHSITh METOJbl KOHTPOJIS 3a NPUMEHEHHEM TEXHUYECKHUX|
[pErIaMeHTOB, CTaHJapTOB, TEXHUYECKUX YCIOBUN M JOKYMEHTOB IO YIPABICHUIO Kaue-
CTBOM; aHAJIM3UPOBATh CUCTEMBI YIPABJICHUS KauecTBOM (MEHEIKMEHTa KauecTBa) Mpo-
NMYKIUKM B OPTaHU3AIMK; IPUMEHITh HOPMAaTUBHO-TEXHUUECKYIO IOKYMEHTALIUIO B 00JIa-
CTH (YHKIIMOHUPOBAHUSI CHCTEM YIIPABICHHUS Ka4eCTBOM (MEHE)KMEHTa Ka4eCTBa)

[1K-2.2. [TpoBoaMT UH-
CIEKIIMOHHBIH BHIOOPOY-
HBI1 KOHTPOJIb YCIOBHH
XpaHEHHUS CHIPbA, MaTe-
prasoB, nonydadpuka-
TOB, KOMIIEKTYIOIINX
W3/1eNIUi, TOTOBOM IIPO-
Iy KIHH

3HaeT BepHO M B IOJHOM 00beMe: HALMOHANBHBIE, MEXKIOCYJapCTBEHHBIE, MEXKIyHa-
[POJIHBIC HOPMATHUBHBIE [IPABOBHIC aKTHI (B TOM YHCJIC CTAaHIAPTHI, TEXHUIECKUE PETJIaMEH-
TBI ¥ JPYTHE), PErJIaMEHTUPYIONINE YCIOBHS XPAHEHUS CHIPhsI, MaTepHalIoB, MOIyhadpH-
KaTOB, KOMIUICKTYIOIINUX I/I3}1€J’II/II71, TOTOBOM MMPOAYKIUH, YCIIOBUA XpaHCHUS CbIPpbA, MaTC+
pHajIoB, MOy ()adpUKATOB, KOMIUIEKTYIOIINX U3/ENHUil, TOTOBOI MPOIYKIIUH

'YMeeT BepHO M B NOJTHOM 00beMe: ITPUMEHITh HaI[MOHAJIbHBIC, MEXKTOCYIapCTBEHHBIE,
MeKTyHapOAHble HOPMATHUBHBIE IIPABOBHIE aKThHl (B TOM YHCJE CTAHAAPTHI, TEXHUYIECKHE
[pETrIaMeHTHI M IPYTHUE), periIaMeHTUPYIOIIHE YCIOBHS XpPaHEHHS ChIPhsI, MAaTePHAJIOB, T10-
imy(haOpHuKaTOB, KOMIIIEKTYIOIINX U3/IEINH, TOTOBOI ITPOIyKINH; POBOANTD HHCIEKIIH-
OHHBII BEIOOPOUHBII KOHTPOJIb YCIOBUI XpaHEHHS CBIPBS, MaTEPHAIIOB, 10JTy(haOpHKaToOB,
KOMIUIEKTYIOIINX M3/EINIH, TOTOBOH MPOILYKINU

[1K-2.3. IIpoBoauT UH-
CIEKIIMOHHBIH BHIOOPOY-
HBI1 KOHTPOJIb YCIOBUN
XpaHEHHs CBIPbSI, MaTe-
prasoB, nonydadpuka-
TOB, KOMIIEKTYIOIINX
W3/1eJI1i, TOTOBOM ITPO-
ITYKIHH

3HaeT BEPHO U B MOJHOM 00beMe: MEKIyHAPOIHbIE U HAlMOHAJIBHBIE CTAH/IAPTHI B 00-
TACTH COBEPLICHCTBOBAHUS (DYHKIMOHUPOBAHHMS BHYTPEHHEH CHCTEMBI MEHEIKMEHTA
KadecTBa (yNpaBJeHUs] KadeCTBOM) B OPraHU3allMH;, COBPEMEHHBIH POCCHHCKUHA M 3apy-
OEXKHBI OMBIT B 007aCTH Pa3pabOTKH, BHEAPEHHUS W COBEPIICHCTBOBAHUSI BHYTPEHHEH
CHCTEMBI yIIPaBJICHU Ka4eCTBOM (MEHEPKMEHTA KaueCTBa) B OPraHU3aIIH

'YMeeT BepHO U B NMOJHOM 00beMe: NMPUMEHATh Ha MPAKTUKE MEXTyHApPOIHbIE U HAIHO-
HaJIbHbIE CTaHJIAPThl B 00JACTH COBEPUICHCTBOBaHUS ()YHKIHMOHMPOBAHUS BHYTpPEHHEH
CHCTEMBl MEHE)KMEHTa KauecTBa (yIpaBlIEHUs] KadyeCTBOM) B OpTaHHU3aIMH; pa3padaThl-
BaTh PEKOMEHJAIMH, HANpPABJICHHBIC HA YIydIIeHHEe (YHKIMOHWPOBAHWS BHYTPEHHEH
CHCTEeMBbI MEHE/KMEHTA KauecTBa (yIpaBJCHUS KaueCTBOM) B OpPTraHM3AIM{; IPUMEHSTH
COBpPEMEHHBIC METO/I0JIOTHH COBEPIICHCTBOBAHMSI TEXHOJIOTHUYECKHUX TPOIIECCOB

IK-3. CmnocobeH|
[pa3pabaThIBaTh

ITOKYMEHTAIUIO 110,
KOHTPOJIO  Kade-
CTBa MPOIYKIIUH,

[MK-3.1. TIpoBomuT wc-
CJIC/IOBaHUS PE3yJIbTATOB
[POCCHUICKOTO U MEXIyHa-
[POJTHOTO OIIBITA MO Ppa3-
[paboTke ¥  BHEAPEHHIO

[P UCIBITAHUSAX|
FOTOBBIX HU3JETUI
M BJIEKTPOHHOU

CHUCTEMBI yIIpaBIICHS]
KayecTBOM (MCHEKMECH-
Ta KayecTBa) JUIsl oOecrie-

3HaeT BepHO M B MOJHOM 00beMe: OCHOBHBIC MOHATHS B cepe YHpaBiIeHUS KOHKYpPEH-
TOCIIOCOOHOCTBIO MPOJIYKIINH; 3aKOHOJATeNIbcTBO Poccuiickoit denepanuy B 00acTH He-
IMOOPOCOBECTHOW KOHKYPEHIIUH; COBPEMCHHBIA POCCUICKUI U 3apyOCIKHBIN OTBIT B 00JIa-
CTH pa3pabOTKU M BHEJPEHUS CHCTEM YIPABICHUS KAaueCTBOM (MEHEIKMEHTa KauecTBa)
1St oOecTieueH st KOHKYPEHTOCIOCOOHOCTH MPO/TyKIINT

'YMeer BepHO M B NMOJHOM O0BbeMe: HCIIOJIb30BaTh COBPEMEHHBIH POCCUICKUNA U 3apy-
OEXKHBII ONBIT B 00JIaCTH pa3pabOTKN M BHEJIPEHHs CHCTEM YNPABJICHHs KaueCTBOM (Me-

HE/DKMEHTA KadecTBa) Il O00eCTieueHUs] KOHKYPEHTOCITOCOOHOCTH TPOJYKIIUU; MPOBO-
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[OATOTOBKE  J10-
KYMEHTOB,  YZO-
CTOBEPSIIOIUX HX|
KayecTBO

YCHHS  KOHKYPEHTOCIIO-
COOHOCTH MPOTYKLIUH

ITUTH OIIEHKY KOHKYPEHTOCIOCOOHOCTH MPOAYKIINU

[1K-3.2.Pa3zpabaTriBact
IMOKYMEHTBI 110 KOHTPOJTIO|
KauecTBa IPH HCHBITAaHH-
IX TOTOBBIX H3ACIHUH H
OCYIIECTBIIET JIEKTPOH-
HYI0 TIOATOTOBKY JOKY-|
MEHTOB,  YAOCTOBEPSIO-
[IMX UX KaYECTBO

3HaeT BepHO U B NOJHOM O0beMe: HalMOHAJIBHBIC, MEXIOCYJapCTBEHHBIC, MEXKIyHa-
[POJIHBIC HOPMATHUBHBIE [IPABOBHIC aKTHI (B TOM YHCJIC CTAaHIAPTHI, TEXHUIECKUE PETJIaMEH-
TBI ¥ ApPYTHE) B cpepe TEXHHMUECKOTO PeryIHpOBAaHMS, CTAHAAPTU3ALHMU M YIPaBICHUS
KayecTBOM MPOIYKLUH; BHIBI JOKYMEHTOB, IPUMEHIEMBIX B TOBApPOBEIHON, SKCIIEPTHON 1|
OLICHOYHOH 1eATeTBHOCTH; METO/IBI YIIPABICHUS JOKYMEHTOOO0POTOM OpraHn3aIiuH
'YMeeT BepHO U B IOJTHOM 00beMe: IPUMEHATH Ha IPAaKTHKE TpeOOBaHNS HAIIMOHAJIBHBIX,
MEXKTOCyIapCTBEHHBIX, MEXIyHApOIHBIX HOPMAaTHBHBIX IPAaBOBBIX aKTOB (B TOM YHCIIC
CTaHIapPThl, TEXHUYECKUE PErJIaMeHThl U Ipyrue) B chepe TEXHUUECKOTO PeryJMpOBaHMUs,
CTaHIAPTH3AlMUM M YNpaBJIEHUs Ka4yeCTBOM NPOJYKIHHU; CUCTEMaTU3UPOBATh U aHAIU3U-
poBaTh MHGOPMAIMIO W JaHHBIC MO ITOKA3aTENsIM KadecTBa, XapaKTePHU3YIOIIUe MPOayK-
[0, B TOM YHCJIE IO MCTBITAHUSIM TOTOBBIX M3JECIMH M COCTABISATH MPOTOKOJIBI HCITBITA-
HUH M aKThl SKCHEPTHU3bI; COCTABIAThH JIOKAIbHbIE HOPMATHUBHbBIE aKThl M JIOKYMEHTHI IO
KOHTPOJIIO KauecTBa MPOAYKIIMH, TPU UCIIBITAHUSIX TOTOBBIX M3/IEJIUH U 3JIEKTPOHHON M0 /1
TOTOBKE JJOKYMEHTOB, YJIOCTOBEPSIIONINX UX KAUECTBO

IK-6. Criocoben
OpraHU30BBIBATH U
[YIIpaBJISATh 3aKYII-
[KOM ¥ TOCTaBKOM
[TOBApOB, OCY-
IIECTBIIATH CBSI3U
C TOCTaBIIUKAMHK

[1K-6.1. AHanuzupyer
KOMMEpPYECKHE  TIPeIIo-
PKEHUSI M BBIOWpACT I10-
CTaBIIMKOB TOBAapOB C
yaeToM TpeOOoBaHHH K|
KauecTBy M 0e30MacHO-
CTH, TEHAEHIMH cIpoca,
MO/JIbI ¥ HOBBIX TEXHOJIO-
ruit

3HaeT BEPHO M B IOJHOM 00beMe: BUABI KOMMEPUYECKHUX MPEIIOKEHUH, OCHOBHBIE KpPU-|
TepUH BHIOOPA ITOCTABIIMKOB MPOAYKINH C YI€TOM TpPEOOBaHHUH K KauecTBY M O€30IacHO-
CTH, TEHACHIINH CTIpOca, MOJbI M HOBBIX TEXHOJOTHI MPOM3BOJCTBA; MPOIECCHl pa3padoT-
KI TOPTrOBO-3aKyIIOYHON MOJTMTHKU OpraHU3alliu

'YMeeT BepHO M B IOJHOM 00beMe: aHATM3UPOBATH KOMMEPUYECKHE MPEIOKEHHUS C yue-|
TOM TpeOOBaHUIl K Ka4eCTBY U O€30MaCHOCTH, MOJIBI U CIIPOCa, HOBBIX TEXHOJIOTUI IPOH3-
BOJICTBA, BBICTPAUBAaTh B3aUMOBBITOJIHBIC OTHONICHHS C MOCTaBIIMKAMH, IJIAHWPOBATH)
MaTepHabHO-TEXHHYECKOE OOECTIeYeHNnEe TPENNpUsATHs, pa3padaTbBaTh TOPrOBO-
3aKyNOYHYIO IOJUTUKY OpraHU3alul

[1K-6.2. OpraamsyeT 3a-
KyIOKy W TOCTaBKy IIpO-
ITyKIIUK,  KOHTPOJIAPYET
BEIIIOJTHEHHUE JOTOBOPHBIX]
00513aTEIILCTB, TOBHIIIACT
P(h(HEeKTHBHOCTH TOPTOBO-]
3aKyIIOYHOM  JIeSTEIbHO-
cTH

3HaeT BepHO U B NMOJTHOM 00beMe: OCHOBHBIC IIPAaBMIIa OPTAHMU3AINH U BEICHUS TOPTOBO-|
SaKyHOqHOﬁ JACATCIbHOCTHU OpTraHU3alu, BUJAbI U OCHOBHBIC YCIIOBHUA JOTOBOPOB; METOIbI
KOHTPOJISL M CHOCOOBI MOBBIIEHUST 3()(HEKTUBHOCTH TOPrOBO-3aKYIIOYHON JESATEIbHOCTH
'YMeeT BepHO U B MOJIHOM 00beMe: OpraHH30BBIBATh U MOJIEP)KUBATh TOPTOBBIE CBSI3H C
MOCTAaBIIMKAMH Y MOKYTNATEISIMUA Ha PBIHKE 3aKyIOK M cObITa (POo/1aXkn) TOBAPOB, COCTAB-
UISITh ¥ aHAJIM3MPOBATh JIOTOBOPHI, NPUMEHSEMbIE B KOMMEPUYECKOW JESTEIbHOCTH; KOH-
TPOJIMPOBATh BBIIIOJIHEHNE JJOTOBOPHBIX 00S3aTENBCTB, pa3padaThiBaTh MEPOIPHATHS 10

ITOBBIIICHHUIO 3(1)(1)€KTI/IBHOCTI/I TOpI‘OBO-BaKyHO‘IHOﬁ JACATCIBbHOCTHU
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70 -84
0aJIJI0B

«X0poIo»

IK-1. Criocoben
BBISBIIATH U aHa-
UTM3UPOBATh NPH-
MHBI CHUOKEHHS
Ka4ecTBa MPOIYK-
U 1 pa3padaThI-
BaTh MPEII0XKe-
HUM 0 UX yCTpa-
HEHUIO

[1K-1.1. OcymectBisier
cOOp TaHHBIX MO TOKa3a-
TeJIsIM KauecTBa, Xapak-
TEPU3YIOIINM MPOTYKIUIO

3HaeT ¢ He3HAYNTEILHBIMH 3aMeYaHUSIMH: OCHOBHBIC TIOHSTHS B chepe TOBapOBEIHOM,
OLICHOYHOM NEeATeNIbHOCTH M YIPABJICHHUS KauecTBOM (MEHEPKMEHTa KauecTBa) MPOIYK-
LY, 3aKOHOJaTenbcTBO Poccuiickoit denepanun U MEXAyHApOJHOE 3aKOHOATENIBCTBO B
chepe TEXHUYECKOTO peryIMpOBaHuUs, CTAHAAPTU3ALNN U OLCHKH COOTBETCTBHUS; HAlMO-
HaJbHbIEC, MEKIOCYIapCTBEHHBIE, MEKIYHAPOIHBIC HOPMATHBHBIEC IPABOBHIE AKTHI (B TOM
YHCIIe CTAaHIApPThl, TEXHUUECKHUE PETTTAMEHTHI U IpYTHUE) B chepe TEXHUIECKOTO PErYIIUPO-
BaHWA, CTAHAAPTH3ALNN ¥ YIPaBICHHUS Ka4eCTBOM NPOAYKIWH; KIACCH(UKAIMIO U ac-
COPTUMEHT MOTPEOUTEIBCKUX TOBApOB, HOMEHKJIATYpPy HOTPEOUTENBCKUX CBOMCTB H IO
KazaTeled KaduecTBa, XapaKTEPU3YIOUINX NMPOAYKIHIO; COBPEMEHHBIN POCCHHCKHH U 3a-
pYOEXHBIH ONBIT B 00JACTH YNpPaBICHUs Ka4eCTBOM (MEHEKMEHTa KadecTBa) MPOIYK-
LIMH; METOJIOJIOTHIO Pa3BePThIBaHUsI (DYHKIMH KauecTBa

'YMeeT ¢ He3HAYUTEJIBHBIMH 3aMeYaHUAMHU: CUCTEMaTU3UPOBATh U aHAIM3UPOBATh JaH-|
HBIE 110 IOKa3aTeIsIM KauyecTBa, XapaKTePU3YIOLINM pa3pabaThIBACMYIO0 U BBITyCKAEMYIO|
MPOXYKLHUIO, B TOM YHCIIE C HCIIOJIb30BAaHHEM CPEICTB W TEXHOJIOTHH LU(PPOBH3AINH;
MIPUMEHSATh OCHOBHBIE MOJIOKEHUS POCCUHCKOTO M MEXIYHAPOAHOTO 3aKOHOAATENbCTBA B
cepe TEXHHUECKOTO PEryJIMpOBaHUs, CTAaHJAPTHU3AIMH, OLEHKH COOTBETCTBHS; HpPUMe-
HATh Ha TPAKTUKE TEXHUYECKHE pErJaMeHThl, CTaHAApThl U Jpyrde HOPMATHBHO-
TEXHHYECKHE JOKYMEHTHI, PETIIAMEHTHPYIOIINE KayeCTBO M OE30MAacCHOCTh HPOILYKINH;
MIPUMEHATHh HA TPaKTHKE CTAHIApThl B 00JACTH PEriIaMEeHTallMd U CepTU(PHKALNHA CHCTEM
YIIpaBJICHUs] KAYeCTBOM (MEHEIKMEHTa KauecTBa); HPUMEHSTH METOJOIOTHIO Pa3BEPThI-
BaHMs QYHKIMH KadecTBa

[1K-1.2. BeisgBiser npu-
YMHBI BO3HHKHOBEHHS]
medexToB, BBI3BIBAIOIINX
YXyOUIEHHE  KayeCTBEH-
HBIX W KOJMYECTBEHHBIX|
[okaszaTeseil NpoayKIuu

3HaeT ¢ He3HAYUTEJbHBIMH 3aMe4YaHUSIMH: OCHOBHBIE IIOHSTHS B cepe TOBAPOBETHOM,
OLICHOYHOH NeATeIbHOCTH M YNPAaBJICHHUS KauyecTBOM (MEHEPKMEHTa KauyecTBa) MPOJyK-
un; GakTopsl, GOPMHUPYIOIINE U COXPAHSIONINE KaueCTBO MPOIYKIINH

'YMeeT ¢ He3HAYNTEJbHBIMH 3aMeYaAHUSIMHU: YCTAaHABIUBATH BIUSHIE CHIPhS M MaTepHa-
ITOB, MMPOEKTHUPOBAHUSA U KOHCTPYHPOBAHHS, TEXHOJIOTHH IPOHM3BOJCTBA, YCIOBHH TPaHC
MOPTUPOBAHUS M XpaHEHHWs Ha Ka4eCTBEHHbIE M KOJIMYECTBEHHBIE IMOKa3zaTeslel MpoxyK-
[NV, YyCTAaHABJIUBATh NPUYMHBI BO3HUKHOBEHHS AE()EKTOB, BBI3BIBAIOUINX YXYIIICHHE
KayeCTBEHHBIX 1 KOJMYECTBEHHBIX MTOKa3aTeNeH MPOAYKITHH

I1K-1.3. AHanu3upyerT
me(eKThl, BBI3BIBAIOIINE
YXYILIEHUE  KAa4eCTBEH-

HBIX W KOJIMYCCTBCHHBIX|
[oKasaTeiei MPOAYKIIUH,
M IIOKa3aTcIkn KadcCTBa,

3HaeT ¢ He3HAYNTEJLHBIMH 3aMEeYAHUSIMHU: BHJIBI e(PEKTOB, BBI3BIBAIOIINX YXY/IIICHUE
KAUECTBEHHBIX M KOJMYECTBEHHBIX IIOKa3aTesled MPOAYKLMH; IIOKa3aTesd KadecTBa U
MACHTU(DHUKAINN, XapaKTePU3YIOUINe MPOAYKINIO; METOM0JIOTHS aHaji3a BHIOB H II0-
CJIC/ICTBUI MOTEHIMAILHBIX OTKa30B M METOI0JIOTHS Pa3BepPThIBaHUs (QYHKIMH KauecTBa

'YMeeT ¢ He3HAYUTEIBHBIMH 3aMeYaHUAMHU: CUCTEMaTU3UPOBATh U aHAIIU3UPOBATH JaH-
HBIE 110 TIOKa3aTesIM KauecTBa M MACHTU(HUKALNH, XapaKTePU3YIOIINM MPOAYKINIO; CH-

XapaKTepU3yolue Ipo-CTeMaTU3UPOBaTh U aHAJIM3MPOBATh JAHHbBIE 1O JeeKTaM, XapaKTepH3YIOIUM POIYK-

ITYKIIHIO L1I0; IPUMEHATh METOJOJIOTHIO aHAIN3a BUIOB U MOCIEACTBUNA MOTEHIUAIBHBIX OTKa30B
M METOIOJIOTHIO Pa3BEePThIBAHMS (PYHKIIMH KayecTBa

[1K-1.4. PaspabarsiBact3HAaeT ¢ He3HAYMTENBHBIMHU 3aMeYaHHSAMHU: CIOCOOBI yCTpaHEHUs e(eKTOB, BHI3bIBA-

IToBBIMIEHHBIH
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[peNIoKEHUsT MO0 YCTpa-
HCHHIO IE(PCKTOB, BBI3HI-
BAIOIIMX YXYALICHUE Ka-
UECTBEHHBIX M KOJIUYE-
CTBEHHBIX  ITOKa3aTelcH|
MPOAYKIINH, II0 TIPEeIy-
MPEXKICHNI0 W COKparie-
HUIO TOBapHBIX ITOTEPh

IOLINX yXYy[AIIEHHEe KaueCTBEHHBIX M KOJUYECTBEHHBIX IIOKa3zaTelled MpOomyKIUHU;
TOBAPHBIX MOTEPb, MOPSIOK CIIUCAHUS KOJTUUECTBEHHBIX U Ka4eCTBEHHBIX OTEPh
'YMeeT ¢ He3HAYMTEJIbHBIMH 3aMeYaHUAMHU: COCTABIATH NOKYMEHTALUIO U OTYETHI IIO|
QHAIM3Y BBISBICHHBIX JE(EKTOB, BHI3BIBAIOIIMX YXYIIICHHE Ka4eCTBEHHBIX M KOJIHYe-
CTBEHHBIX IIOKa3aTeneil MpoAyKIMU U pa3padaTbiBaTh MPEIIOKCHUS 10 UX YCTPAaHECHUIO;
pa3pabaThIBaTh MPEIIOKCHHUS 110 IPEAYTIPERKICHHAIO H COKPAIIEHUIO TOBAPHBIX IOTEPh

BUB]

[MK-1.5. Ilpumensier Mme-
TOJBI OIICHKH U KOHTPOJIS
MokazaTenell KadecTBa U
0e30macHOCTH,  METO[pb]
MIeHTU(HUKALUKN IS BbI-
SIBIICHHSI OTIACHOM, (haJib-
CU(PUIIIPOBAHHON u
KOHTpa(aKTHOW MPOIYK-
10124

3HaeT ¢ HE3HAYNTEJbHBIMH 3aMCYAaHMAMH: HOPMATHUBHO-TEXHHYECKHE IOKYMEHTBI
(cTaHZapTHI, METOAMYECKHE PEKOMEHAAIIMN U APYTUE) Ha METOIbI KOHTPOJS KadecTBa M
0€3011acHOCTH NPOAYKIINH; COBPEMEHHBIE HMHCTPYMEHTHI KOHTPOJISI Ka4eCTBa M yIpaBie-
HUsI KA4eCTBOM; METOJIBI OLCHKM M KOHTPOJIS IIOKa3aTeNed KadecTBa M 0O€30MacHOCTH
MPOAYKIIUH JUIsl BBIBICHUS HECTAHAAPTHOM M ONMACHOW MPOAYKIIMH; METOJB! BBIBICHUS
nedexToB, BBI3BIBAIOIINX YXYALICHHE Ka4eCTBEHHBIX M KOJMYECTBEHHBIX IOKa3aTelei
MPOXYKLUK; METOAbI MACHTH(UKAIMK AT BBUIBICHUS (abCH(DUIIMPOBAHHONW M KOHTpa-
(haKTHOW MPOAYKIMU B OpraHU3aLuH

'YMeeT ¢ He3HAYNTEJLHBIMH 3aMEYAHMSIMH: TIPUMEHATH Ha MPAKTHUKE HOPMAaTHBHO-
TEXHUYECKUE JOKYMEHTHI (CTaHIapThl, METOJHMYECKIE PEKOMEHJAUU U IPyTHe) Ha METO-
7B KOHTPOJISL KauecTBa M 0E30IaCHOCTH MPOAYKIHH; INPHUMEHATh COBPEMEHHbIE MHCTPY-
MEHTBI KOHTPOJIsI KAYeCTBA U yNpPaBJICHUsS] KaUeCTBOM; IPUMEHATh METOABI OLIEHKU U KOH-|
TPOJISl TIOKa3aTesiell KayecTBa M 0€30MacCHOCTH MPOIYKIUH (METOJbl KBAIMMETPHUIECKOTO
QHaIM3a MPOIYKIMH); TPUMEHATh COBPEMEHHBIE METO/IbI BBISIBICHNUS Ie(DEKTOB, BHI3HIBA-
IOLINX yXYyIIIEHUE Ka4eCTBEHHBIX M KOJIMYECTBEHHBIX MOKa3aTenel MpOoAyKLIUH; MpHMe-
HSATH METOJbl MACHTH(GHUKAMK /IS BRIABICHUS (abCcU()UIMPOBAHHON M KOHTpa(haKk THOH|
NPOAYKIIH B OPTaHU3AINH

IK-2. CmocobeH|
OCYIIIECTBIIATD

IMHCITEKIIMOHHBIA
KOHTPOJbh  Kade-
CTBa TIPOAYKIIMH

[MK-2.1. IIpoBogutr uH-
CIEKLIUOHHBIH BBIOOPOY-
HBIE KOHTPOJb COOIIOJIE-
HUsT TpeOOBAHWI TEXHH-
YECKUX perIaMeHToB,
CTaHApTOB, TEXHUIECKUX
yCIIOBUH

3HaeT ¢ He3HAYUTEIbHBIMHM 3aMEYAHMSAMM: 3aKoHoAATenbCTBO Poccuiickoilt ®dexnepa-
MM 1 MEXIyHApOJIHOE 3aKOHOJATEIbCTBO B Chepe TEXHUIECKOTO PeryJMpOBaHMsl, CTaH-
mapTH3alMKd M OOECTeYeHHsl €IUHCTBA M3MEPEHMH; HAIlMOHAJIbHBIE, MEXIOCyIapCTBEH-
HBIE, MEXIyHApOIHBIE HOPMATHBHBIE MIPABOBBIE aKTHl (B TOM YHCIIE CTAHAAPTHI, TEXHHIY e-
CKHE PerjIaMeHTHl U ApPYyTrHue) B chepe TEXHUIECKOTO PETYIHMPOBAHUS, CTAHIAPTU3AINA |
YIIpaBJIEHUS] KaYeCTBOM IMPOAYKIINH;, COBPEMEHHBIH POCCHHCKHII M 3apyOeKHBIH OIBIT B
00JTaCTH WHCTIEKIIMOHHOTO KOHTPOJIS KauecTBa MPOAYKIUH (paboT, yCIyT)

'YMeeT ¢ He3HAYMTEJNBHBIMU 3aMeYAHHUSIMM: BBIIOJHATH CTATHCTHYECKYIO 00pabOTKY]|
[p€3yIbTaTOB KOHTPOJISI U U3MEPEHUl; NPUMEHITh METOJbl KOHTPOJIA 3a INPUMEHEHUEM|
TEXHUYECKUX PEriaMEeHTOB, CTAaHAAPTOB, TEXHUUECKUX YCIOBHHA M JOKYMEHTOB IO yIpaB-|
NIEHWIO KAaueCTBOM; aHAJIM3MPOBATh CUCTEMBI YIPABJIECHHs KadyecTBOM (MEHEDKMEHTa Ka-|
YecTBa) NMPOAYKIMK B OPraHW3alMU; MPUMEHATh HOPMATHBHO-TEXHHYECKYIO TOKYMEHTA-
110 B 001acTH (hYHKIIMOHUPOBAHUS CUCTEM YIPaBJICHNS! KaueCTBOM (MEHE/DKMEHTa Kade-
CTBa)
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[1K-2.2. IIpoBoaUT UH-
CHEKLIMOHHBIH BHIOOPOY-
HBII KOHTPOJIb YCIOBUI
XpaHEHHMs CBIPbs, MaTe-
praoB, moxygadpuka-
TOB, KOMIUIEKTYIOIIIX
M311eI1i, TOTOBOU IIPO-
ITyKITHH

3HaeT ¢ He3HAYMTEJbHBIMH 3aMEYAHMSIMH: HAIHOHAIbHbBIC, MEKTOCYIapCTBEHHBIC,
MeXITyHapOAHbIC HOPMATHBHBIC TPABOBBIC aKThl (B TOM YHCIIE CTAHAAPTHI, TEXHHICCKHE
[perIaMEeHTBI ¥ IPYTHe), PErIaMCHTUPYIOIINE YCIOBHS XPAHCHHUS! ChIPbs, MATEPHUAIIOB, T10-
my(aOprKaTOB, KOMILICKTYIOIMX H3/CIHA, TOTOBOH MPOAYKIUH; YCIOBUS XPAHEHHS CBbl-
pbsi, MATEPHAIIOB, HOIY(paObpHUKaTOB, KOMIUICKTYIOMINX W3S, TOTOBOW MPOLYKIIHN
'YMeeT ¢ He3HAYNTEILHBIMY 3aMeYaHUSIMH: IPHMCHSTh HAIIHOHAIIBHBIC, MEIKTOCY Iap-
CTBEHHBIC, ME)KIyHapOAHBIC HOPMATHBHBIC [IPABOBBIC aKTHl (B TOM YKCIIC CTAHAAPTHI,
TEXHIYIECKHUE PETIAMEHTBI H APYTUC), PErIAMEHTUPYIOLINE YCIOBHS XPaHEHHUSI ChIPB,
MaTepuasoB, mony(hadpUKaToB, KOMIUICKTYIOLMINX H3/EIHi, TOTOBOM MIPOIYKIIH; IPOBO-
[IUTh WHCIIEKIIMOHHBIH BEIOOPOYHBIN KOHTPOJIb YCIOBHI XPAHCHHS CHIPhSI, MATCPUAIIOB,
oy padpuKaToB, KOMIUIEKTYIOIINX U3/IENHUil, TOTOBOI MPOITyKIIUH

[1K-2.3. IIpoBoaMT UH-
CHIEKLIMOHHBIH BHIOOPOY-
HbIl KOHTPOJb YCIOBUN
XpaHEHHMs! ChIPbs, MaTe-
[puasos, noiydabpuka-
TOB, KOMIUIEKTYIOLIHX
M3J1EJIM, TOTOBOM MPO-
ITyKITHH

3HaeT ¢ He3HAYMTEIbHBIMHU 3aMEYAHHSIMU: MEXIyHApOJHbIC M HAallMOHAJbHbBIC CTAH-
napThl B 00JIACTH COBEPLICHCTBOBaHMS (DYHKIMOHMPOBAHHS BHYTPEHHEW CHUCTEMBI Me-
He/PKMEHTa KadecTBa (yHpaBJIEHUS KaueCTBOM) B OpraHM3alliH; COBPEMEHHBIH POCCHA-
CKUIl M 3apyOeXHBIH ONBIT B 00JIaCTH pa3pabOTKM, BHEJIPEHHs W COBEPIICHCTBOBAHUS
BHYTPEHHEH CHCTEMBI YIIPaBICHUS KaueCTBOM (MEHEKMEHTA KaueCcTBa) B OpraHU3alluu

'YMeeT ¢ He3HAYUTENbHBIMH 3aMEYAHMSAMM: [IPUMCHSTh HA IIPAKTUKE MEXKIyHAPOIHBIC)
1 HallMOHAJIbHbIE CTaHIAPTHI B O0OJACTH COBEPIICHCTBOBAHMS (DYHKIIMOHMPOBAHUS BHYT-
[peHHEH CHCTeMBbl MEHEKMEHTA KauecTBa (YIpaBlIeHHS! KauecCTBOM) B OpPraHM3aINHU; pas3-|
pa0aTbIBaTh PEKOMEH/AINH, HANpaBJICHHBIC Ha YJIydlleHHe (YHKIMOHWPOBAHUS BHYT-
[pEHHEH cHCTeMBbl MEHE/DKMEHTAa KauecTBa (yNpaBJiIeHUsl KAUeCTBOM) B OpraHM3aIu; TpH-|
MEHSTh COBPEMEHHBIE METOI0JIOTUU COBEPIIEHCTBOBAHUS TEXHOJIOTHUECKUX TPOLECCOB

IK-3. CmocobeH|
[pa3pabaThIBaTh

ITOKYMEHTALIUIO T10|
KOHTpPOJIIO ~ Kaue-
CTBa TMPOIYKITUH,
MPU  UCTIBITAHUSX|
TOTOBBIX W3JIEIUH|

[MK-3.1. TlpoBomuT wc-
CIIeZIOBaHUS PE3yJIbTAaTOB
[POCCHICKOTO M MEXKIyHa-
[POHOTO OMBITA TO Pa3-
[paboTke ¥  BHEIPEHHIO
CHCTEMBI YIIPaBIICHUS]
KauyecTBOM (MEHEKMEH-

3HaeT ¢ He3HAYNTETbHBIMH 3aMeYaHHMSIMH: OCHOBHBIC NOHATHA B cepe ynpaBieHHs
KOHKYPEHTOCIIOCOOHOCTBIO TPOIYKINH; 3aKOHOJaTenscTBO Poccmiickoit Penepannu B
00TacTH HET0OPOCOBECTHONH KOHKYPEHIMH; COBPEMEHHBI POCCHHCKHN W 3apyOeKHBIH
OTIBIT B 00JIACTH Pa3pabOTKU M BHEIPEHUS CUCTEM YIPABJICHUS Ka4eCTBOM (MEHEKMEHTA|
KauecTBa) /I 00ecTIedeHNsI KOHKYPEHTOCIOCOOHOCTH NMPOIYKIINU

'YMeeT ¢ He3HAYMTENIbHBIMHU 3aMeYaHUSIMMU: HCIIOJIE30BaTh COBPEMEHHBIN POCCHUCKHIN 1
3apyOeKHBIN ONBIT B 00JACTH pa3pabOTKKM W BHEAPEHHS CHCTEM YIPABICHHS KadeCTBOM|

M SJIEKTPOHHOMTA KadecTBa) Juisg odecre-(MEeHeDKMEeHTa KadecTBa) JUIsi 00ecredeHusl KOHKYPEHTOCIIOCOOHOCTH MPOAYKIINHU; MPO-
IMOATrOTOBKE JO-UCHUS KOHKYPEHTOCIO-BOANUTH OLICHKY KOHKypeHTOCHOCO6HOCTI/I POAYKIIUN
KYMEHTOB,  YI0-COOHOCTH MPOIYKIUU
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CTOBEPSAOIINX HX
IKQ4CCTBO

[1K-3.2. PaspaOathiBacT
ITOKYMEHTBI TI0 KOHTPOJTIO
KauecTBa MPH HCILITAHH-
SIX TOTOBBIX U3JAEIUN W
OCYIIIECTBIIIET DICKTPOH-
HYI0 MOATOTOBKY IOKY-
MEHTOB,  YIOCTOBEPSIO-
[IAX WX Ka9eCTBO

3HaeT ¢ HE3HAYHTEJIbHBIMH 3aMeYaHHSIMM: HalMOHAJIbHBIC, MCKTOCYAapCTBCHHLIC,
MCKIYHAPOAHBIC HOPMATHUBHBIC MTPABOBLIC AKTbI (B TOM YHCJIC CTaHAAPThI, TCXHUYCCKUC
IPCTIaMCHTBI U apyrne) B C(bepe TCXHUYCCKOTO PEryjInpoBaHus, CTaHAApTU3alUU U
YIIpaBJICHUSA Ka4YC€CTBOM MPOAYKIHU; BUABI TOKYMEHTOB, MIPUMCHACMBIX B TOBapOBeHHOﬁ,
BKCHCPTHOﬁ n OHGHO‘IHOﬁ JEATECIbHOCTH, METOAbI YIIPABJICHUS ,Z[OKyMeHTOO60pOTOM Oop-
raHu3aluun

YMeeT ¢ He3HAYHMTEJIbHBLIMH 3aMeYaHUSIMHU: MNPUMCHATH Ha IIPAKTHKE Tpe6OBaHHH
HAITMOHAJIBHBIX, MEXTOCYAapCTBEHHBIX, MEKAYHAPOAHBIX HOPMATUBHBIX IIPABOBBIX aKTOB
(B TOM YHCJIC CTAaHAAPThI, TEXHUYCCKUC PCTIIAMCHTBI U ,I[pyFI/IC) B C(bepe TCXHHUYCCKOI'O
IPErYJIMpOBaHUsA, CTAaHAAPTU3AIUHA M YIPABJICHHUS Ka4YC€CTBOM MPOAYKIHH, CUCTEMATHU3UP O
BaTb U aHAJIU3UPOBATH I/IH(l)OpMaLII/IIO W JAaHHBIC IO IMOKa3aTeJIsIM Ka4eCTBA, XapaKTECPHU3Y-
FOIUC MPOAYKIHNIO, B TOM YUCJIC 11O UCHBITAHUAM TIOTOBBIX W3JICIUN U COCTaBIISITH IIPOTO-|
KOJIbI UCITBITAHUN U aKThI 9KCHEPTHU3bI; COCTABJIATH JOKAJIbHBIC HOPMATUBHBIC AKThI U J10-
KYMCHTBI 110 KOHTPOJIIO Ka4€CTBA MPOAYKIUH, IIPHU UCIBITAHUAX I'OTOBBIX W3JICTUN U DJICK-]
TpOHHOﬂ TOJATOTOBKE NOKYMCHTOB, YIOCTOBCPAIOMNUX UX KaUYCCTBO

IK-6. Ciocoben
OpraHU30BBIBATH U
VIPaBIISATh 3aKyII-
KOW M TTOCTaBKOM
TOBapOB, OCY-
IIECTBJISATH CBA3U
C IOCTaBIIUKAMM

[1K-6.1. AHanu3upyerT
KOMMEpUYECKHE  IMPEasio-
PKeHUSI M BBIOHMpaeT To-
CTaBIIUKOB TOBAapOB C
YIeTOM TpeOOBaHWHA K|
KadecTBy W 0e30IMacHO-
CTH, TEHJICHIMIA CIIpoca,
MOJIBI U HOBBIX TEXHOJIO-
ruit

3HaeT ¢ He3HAYMTEIbHBIMHU 3aMEYAHUSIMH: BUABI KOMMEPUECKUX MpeIoKeHul, oc-
HOBHBIE KPUTEPHH BBIOOPA MMOCTABLIMKOB MPOIYKIUH C YUETOM TPEOOBAHUHN K Ka4eCTBY U
0€3011acHOCTH, TEH/ICHIIMI CIIpOca, MOJbI U HOBBIX TEXHOJIOTHH MPOU3BOJICTBA; MPOLECCH]
[pa3pab0TKN TOPTOBO-3aKyIMOYHOMN IMOJUTHKH OPTaHU3aALIH

'YMeeT ¢ He3HAYUTEJIBLHBIMH 3aMEYAHUSIMH: aHAIU3UPOBATh KOMMEPUECKUE MPEUIONKE-]
HUSI C YI€TOM TPeOOBaHMH K KadeCcTBY M 0€3011acHOCTH, MOJIBI M CIIPOCA, HOBBIX TEXHOJIO-
U IPOU3BOJCTBA, BBICTPAaUBATh B3aUMOBBITOJHBIE OTHOLIEHHUS C MOCTaBIIMKAaMU; MIaHHU-
pOBaTh MaTEpPHAIBLHO-TEXHUYECKOe 00eCHeyeHne MpepHsITHs, pa3padaTbiBaTh TOProOBO-|
3aKYNOYHYIO TIONUTUKY OpraHU3aluul

[1K-6.2. Opranusyer 3a-
KYIIKYy W TIOCTaBKY IpO-
ITyKITUK,  KOHTPOJHUPYET
BBITIOJTHEHHUE JIOTOBOPHBIX|
00513aTeNILCTB, IOBBIIIACT
P HEKTHBHOCTE TOPTOBO-
BaKYIOYHOM  JI€SITEJIbHO-
CTH

3HaeT ¢ He3HAYNTEJIbHBIMHU 3aMEYAHUSIMHM: OCHOBHBIE IIPAaBUIIA OPTaHU3ALMY U BEIEHHUS]
TOProBO-3aKyNOYHO JEeSTeIbHOCTH OPraHU3aIMH, BUABI H OCHOBHBIE YCIOBHS JOIOBOPOB;
METOJIbl KOHTPOJISI U CHOCOOBI MOBBIIEHHsT d()(GEKTHBHOCTH TOPTOBO-3aKYNOYHOU Jiesi-
TENbHOCTH

'YMeeT ¢ He3HAYUTENbHBIMHM 3aMEYaHHUSIMHM: OPraHU30BBIBATH U MOJJAEPKUBATH TOPIO-
BBIC CBSI3U C ITOCTABIIMKAMH M MOKYHATEISIMH HA PHIHKE 3aKyIOK M COBITa (IIPO/IaXH) TO-
BapOB, COCTABIIATh U AHAIU3UPOBATH JOTOBOPBI, IPUMEHSIEMbIE B KOMMEPUYECKOU 1€ATEN b
HOCTH; KOHTPOJHMPOBATH BBITIOJHEHHE JOTOBOPHBIX 005A3aTENBECTB, pa3pabaThIBaTh MEpPO-
MPUSITHSA 110 MOBBINICHUIO 3 (EKTHBHOCTH TOPTOBO-3aKYIOYHON JIESITEINEHOCTH

50 - 69
0aJIlI0B

«YOBJIETBO-
PUTEJILHO»

IIK-1. Ciocoben
BBIABJIATH U aHA-
ITU3UPOBATH MIPH-
MAHBI CHHOKEHHUS

IKa4yeCTBa NPOAYK-

[MK-1.1. OcymecTtBnsieT
cOOp JaHHBIX IO MMOKa3a-
TeJIsIM KauecTBa, Xapak-
TEPU3YIOIIUM MIPOIYKIUIO

LK ¥ pazpadarsl-

3HaeT Ha 6a30BOM YpPOBHe, ¢ OIIMOKAMM: OCHOBHBIE MOHATHSA B chepe TOBapOBEIHON,
OLICHOYHOHM NeATeNIbHOCTH M YNPABJICHHUS KauyecTBOM (MEHEKMEHTa KauecTBa) MPOIYK-
LI1H; 3aKOHOAATeNbcTBO Poccuiickoit denepanun u MexIyHapoJHOE 3aKOHOIATEIbCTBO B
cepe TEXHNYECKOTO peryIMpOBaHuUs, CTAHAAPTU3AINN U OLIEHKH COOTBETCTBHUS; HAIlMO-
HaJIbHbIE, MEXIOCYIapCTBEHHBIE, MEKAYHAPOIHbIE HOPMAaTHBHBIE NIPABOBHIE AKTHl (B TOM

IMCJIE CTAHAAPTBI, TCXHUYCCKUEC PCITIAMCHTLI 1 )Ipyl"I/IG) B c@epe TEXHUYCCKOT'O PEryJInpO-

Bba3oBblii
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BaTh MpPEII0NKe-
HHAW 110 UX yCTpa-
HEHHIO

BaHMS, CTAaH/IAPTU3aLMU ¥ YIPaBJICHUS Ka4eCTBOM NPOAYKIMH; KIACCH(UKAIMIO U ac-
COPTUMEHT MOTPEOUTEIBCKUX TOBApOB, HOMEHKJIATYpPY HOTPEOUTENBCKUX CBOMCTB M IO
Ka3aTenel KadecTBa, XapaKTEePU3YIOIIUX NMPOIYKLUIO; COBPEMEHHBIH POCCUHCKUI U 3a-|
pYOEXHBI ONBIT B 00JACTH YNpaBIEHUs] Ka4eCTBOM (MEHEIKMEHTa KayecTBa) MPOIYK-
LIH; METOJOJIOTHIO Pa3BEPTHIBAHUS (DYHKIIMH KauecTBa

Ymeer Ha 0a30BOM ypOBHe, ¢ OIIMOKAMMU: CHUCTEMAaTU3UpPOBaTh U aHAIM3UPOBATH aH-
HBIC TI0 ITOKa3aTeNsIM KadecTBa, XapaKTEPHU3YIOINM pa3padaThIBAEMYIO M BBIITYCKAEMYIO
MPOXYKIUIO, B TOM HYHCJIE C HCIIOJIB30BAHMEM CPEACTB M TEXHOJIOTHH LU(POBHU3AINM;
MIPUMEHATH OCHOBHBIC IOJIOKCHUSI POCCHICKOTO U MEKAYHAPOJHOTO 3aKOHOATEIbCTBA B
cepe TEXHHUECKOTO PEryJINPOBAHUS, CTAaHIAPTHU3AINH, OLEHKH COOTBETCTBHS; HpHUMeE-
HATb Ha MNPAKTUKEC TEXHUYECKUC PEIriIaMCHTBI, CTaHAAPTbl W JAPYru€ HOPMATHUBHO-
TEXHUYECKUE TOKYMEHTBI, PErJIAMEHTHPYIOIIME KaueCTBO U OE€30MaCHOCTh NPOIYKIUH;
MPUMEHATH HAa MPAKTUKE CTaHAApThI B obnactu periiaMeHTalu u CCpTI/I(i)I/IKaHI/II/I CHCTEM
YIpaBJIEHUs KaueCTBOM (MEHEIXKMEHTa KauecTBa); IPUMEHATh METOMOJIOTHIO Pa3BePTHI-
BaHMs (QYHKIMH KayecTBa

[1K-1.2. BrigBnser mnpu-
HHBI BO3HUKHOBEHHS]
IMe()eKTOB, BBI3BIBAIOIIUX]
VXY/IIICHHE  KaueCTBEH-
HbIX M KOJMYECTBEHHBIX]
[okasaTesnell MPOAYKIMU

3HaeT Ha 6a30BOM YpOBHe, ¢ OIIMOKAMH: OCHOBHBIC IOHITHS B chepe TOBapOBEIHO,
OLICHOYHOH NeSTeTbHOCTH U YIPaBICHHUS KadecTBOM (MEHEIKMEHTa KadyecTBa) MPOAYK-
LH; (hakTopsl, GOPMUPYIOIINE U COXPAHSIONINE KaueCTBO NPOIYKIIUH

'YMeeT BepHO U B IOJIHOM 00beMe: YCTAaHABIMBATH BIHSHHE CBIPbS M MAaTEPUAJIOB, TPO-
CeKTUPOBAHUS M KOHCTPYHUPOBAHHUS, TEXHOJIOTHH MPOHM3BOJCTBA, YCIOBHH TPAHCIIOPTHPO-
BaHMS M XPAaHCHHUsS Ha KAUeCTBEHHbIC U KOJMYECTBEHHBIC MOKa3aTeled MPOIyKIHH; YCTa-
HABJIMBATh MPUYNHBI BOSHUKHOBEHUS Je(DEKTOB, BBI3BIBAIOIINX YXYALICHHE Ka4eCTBEHHBIX
M KOJIMYECTBEHHBIX TI0Ka3aTesel NPOaYKIUH

[1K-1.3. AHanuzupyer
medexThl, BBI3BIBAIOIINE
YXYIIIEHHe  KadecTBEH-

HbIX MW KOJIMYCCTBCHHBIX|
[okasaTeseil MpoayKIUH,
1 IOKa3aTelnu KadecTsa,

3HaeT Ha 0a30BOM YpOBHe, ¢ OIIMOKAMM: BB Je(EKTOB, BHI3BIBAIOLINX YXYALICHHE
Ka4eCTBEHHBIX M KOJIMYECTBEHHBIX IIOKa3aTeNIeH MPOIYKIMH; MOKa3aTelIW KadecTBa W
MACHTH(UKAINY, XapaKTEePU3YIOMKe MPOAYKIMIO; METOJOJIOTHS aHaJlM3a BHIOB M I10-
CJICZICTBUI MMOTEHIIHAIBHBIX OTKa30B U METOJIOJIOTHS pa3BePThIBAHUSA (QYHKIMIT KauecTBa

'YMeeT Ha 0a30BOM YPOBHeE, ¢ OIIMOKAMH: CHCTEMAaTU3MPOBATh U AHAIN3UPOBATH JaH-
HBIE TI0 TIOKA3aTesIM Ka4eCcTBA M WACHTU(DUKAIINH, XapaKTePU3YIOIINM MPOAYKIHIO; CH-

XapaKTepU3yIOIKe IPO-CTEMAaTU3NPOBAaTh U aHAJIM3HPOBATH JAaHHBIE IO Je(eKTaM, XapaKTePH3YIOMINM IMPOIYK-

TYKITUEO MU0, MIPUMEHATH METOJOJIOTHUIO aHAJIn3a BUIOB 1 HOCJ'[elICTBI/Iﬁ IIOTCHIHAJIBHBIX OTKA30B
1 METOJIOJIOTHIO pa3BepThIBaHUS (QYHKIIMI KayecTBa

[1K-1.4. Pa3pabatsiBacT|3HaeT Ha 0a30BOM YPOBHe, ¢ OIIMOKAMM: CIIOCOOBI yCTpaHEHHs Ae(EeKTOB, BHI3BIBAIO-

MPEUIOKEHUST TI0 yCTpa-
HCHHIO JIE(PEKTOB, BBI3HI-
BAIONINX YXY/IICHUC Ka-
YCCTBEHHBIX U KOJIHMYE-

MUX YXYAIIECHUEC KaYCCTBCHHBIX U KOJUMYCCTBCHHBIX MoKa3aTeae TPOAYKIIMH, BHUIBI TO-|
BAPHBIX IMMOTCPD, MOPAAOK CIIMCAHUA KOJTUYCCTBEHHBIX U Ka4YCCTBCHHBIX IMOTCPH

'YMeeT HA 0a30BOM YpoBHE, C OMIMOKAMH: COCTaBIIATh JAOKYMCEHTAIUIO U OTUCTHI 10 aHa+
VIN3Y BBIABJICHHBIX He(i)CKTOB, BbI3bIBAIOIIUX YXYAIICHUEC KAaUCCTBCHHBIX W KOJIMYCCTBCH-

CTBCHHBIX

MPOAYKITUH,

IOKa3aTeICHHBIX IToKa3aTenei MNpOAYKIIUU U pa3pa6aTLIBaTL NPEIOKCHUSA IO UX YCTPAHCHUIO, Pa3-
1o 1Ipeay- abaTwIBaTh MPEAJIOKCHUS 110 MPCAYHPECIKACHNUIO U COKPAILICHUIO TOBAPHBIX NIOTEPb
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MPCKACHUIO M COKpaIlC-
HUIO TOBAPHBIX NOTCPb

[1K-1.5. Ilpumenser me-
TOJIbI OIICHKH M KOHTPOJIS
[oKa3aTeseil KauecTBa W
0€30TMaCHOCTH,  METO/bI
MICHTU(DUKAIIMA JUIS BBI-
SIBIICHHUS OTIACHOMW, (hasib-
CUPUIIPOBAHHON H
KOHTpa(akTHON MPOIYK-
101707

3HaeT Ha 62a30BOM ypOBHeE, ¢ OIIMOKAMM: HOPMAaTUBHO-TEXHHYECKHUE JOKYMEHTHI (CTaH-
NapThl, METONYECKHE PEKOMEHIALMH U JIPyrye) Ha METObl KOHTPOJS KauecTBa U 0e3-
OIIAaCHOCTH MPORYKINH; COBPEMEHHbIE MHCTPYMEHTHI KOHTPOJISl KauecTBa M YIPaBJICHUS
KayeCcTBOM; METOZbI OLICHKH M KOHTPOJIS IIOKa3aresieil KadecTBa MU 0€30MaCHOCTH MPO-
ITYKIMM /711 BBISIBJICHUSI HECTAHJIAPTHOM M OMACHOM NMPOIYKIMHU; METO/bI BBISBICHUS Jie-
(beKTOB, BHI3BIBAIONIMX YXYIIICHHE KaYeCTBEHHBIX M KOJMYECTBEHHBIX MOKa3aTelel Mmpo-
YKL, METOIBI UICHTH(OUKALMH IS BBLBICHHA (anbcH(HUIUPOBAHHON 1 KOHTpadaKT-
HOI IPOAYKLUMH B OPTaHU3ALUH

YMeer Ha 6a30BOM YpPOBHe, ¢ OIIMOKAMM: NPUMEHATh Ha INPAKTHKE HOPMATHBHO-
TeXHUYECKHE JTOKYMEHTHI (CTaHAAPTHI, METOJMYECKHE PEKOMEHAAINY U IPYrHe) Ha METO-
1Bl KOHTPOJISL KauecTBa M 0€30IaCHOCTH MPOAYKIHU; NPHUMEHATh COBPEMEHHbIE MHCTPY-
MEHTBI KOHTPOJISl KaUeCTBA U YIPABJICHUS KaueCTBOM; IIPUMEHSATh METOAbI OLEHKU U KOH-
TPOJIsl TIOKa3arTesieil KayecTBa ¥ 0€30MaCHOCTH MPOXYKLIUH (METOJbl KBAIUMETPUIECKOTO
aHaIM3a MPOMYKIWH); TPUMEHATh COBPEMEHHBIE METO/IbI BBISIBICHUS 1€(DEKTOB, BHI3bIBA-
IONIMX YXYyIIIEHHE KaueCTBEHHBIX W KOJUYECTBEHHBIX MOKa3aTeled MpPOIYKIUH; MpHMe-
HSTh METOJbl MACHTH(HUKAMK /I BIABICHUS (aibCHu(DUIMPOBAHHON M KOHTpa(haKTHOH
NPOJYKIMH B OpPraHU3alUH

IK-2. CmnoocobeH|
OCYILIECTBIATH

MHCIIEKIMOHHBIHI
KOHTPOJIb  Kaue-
CTBa POYKIIUH

[MK-2.1. TIpoBoguT WH-
CIEKLIUOHHBIH BBIOOPOY-
HBIII KOHTPOJIb cOOIIIOzIe-
HUST TPeOOBAaHWN TEXHH-
MEeCKHX perJIaMeHTOB,
CTaH/IapPTOB, TEXHUYECKHX|
lyCIoBUM

3Haer Ha 0a30BOM YpPOBHeE, ¢ OIIMOKAMU: 3aKOHOJIaTeNbcTBO Poccuiickoii denepannu U
MEXXYHapOIHOE 3aKOHOAATENIECTBO B Cepe TeXHHYECKOTO PETyIHpPOBAHMUS, CTaHIApTHU-
3anuu M OO0ECIleYeHUs] eIWHCTBA WM3MEPCHHH; HAIMOHAJIBHBIC, MEXTOCYAapCTBEHHBIC,
MEXXITyHApOJAHbIE HOPMATHUBHBIC MIPABOBBIE aKTHI (B TOM YHCIE CTAHAAPTHI, TEXHHYCCKUE]
[perIaMeHTHl U Ipyrue) B cdepe TEXHHUYECKOTO PETyIUpPOBAHUSA, CTaHJAPTH3AINA U
VIIpaBJICHUS Ka4eCTBOM IMPOAYKIIUH, COBPEMECHHBIH POCCUHCKUI M 3apyOe)KHBIA OITBIT B
00JTaCTH WHCTIEKIIMOHHOTO KOHTPOJIS KauecTBa MPOAYKIUH (padoT, YCIyT)

'YmeeT Ha 6a30BOM yPOBHE, ¢ OIIMOKAMM: BBHITIOJHATH CTATUCTHUECKYIO 00paboTKy pe-
3YJIbTAaTOB KOHTPOJIA U I/ISMepeHI/If/'I; MPUMEHATb METOAbl KOHTPOJIA 3a MPUMCHCHUEM TECX-
HUYCCKHUX PETIIAMEHTOB, CTAHAAPTOB, TEXHUYCCKUX yCJ'IOBPIfI U JOKYMECHTOB IIO YIIPaBJICA
HUIO Ka4€CTBOM, aHAJIM3UPOBATH CUCTEMBI YIPABJICHHUA Ka4YCCTBOM (MeHell)KMeHTa Kadec-|
CTBa) IMPOAYKIIUN B OpraHu3alvu; MpUMEHATb HOPMATHUBHO-TCXHUYCCKYIO TOKYMEHTAIIHUIO
B 001acTH (PyHKIIMOHMPOBAHHUS CHCTEM YIPABJICHHUS KaueCTBOM (MEHEKMEHTA KauecTBa)

[1K-2.2. ITpoBoauT uH-
CHEKIIMOHHBIH BEIOOpOY-
HBIIl KOHTPOJIb YCIOBUI
XpaHEHHMs CBIPbs, MaTe-
[puasos, noxydabdprka-
TOB, KOMILIEKTYIOLINX
M3J1eJIHi, TOTOBOM MPOo-

3HaeT Ha 6a30BOM YpOBHE, ¢ OIIMOKAMU: HAIIMOHAIBHBIE, MEKTOCY/IaPCTBEHHBIE, MEXK-
JTYHAPOJHBIC HOPMATHUBHBIC MIPABOBBIC AKThI (B TOM YHCJIE CTAHAAPTHI, TEXHUYCCKUEC PE-|
TIIAMEHTHI ¥ IPYTHE), PErIAMEHTUPYIOIIHAE YCIOBHS XPAHEHHSI CHIPhS, MATCPHAIIOB, MOy
(haOpHKATOB, KOMILICKTYIOIIMX U3/CIIUI, TOTOBOW MPOIYKIHHU; YCIOBHS XPAHEHUS CBHIPbS,
MaTepHaNIOB, TOTY(haOPUKATOB, KOMIUIEKTYFOIUX U3ICIHIA, TOTOBOH MPOTYKIHH

'YMeer Ha 6a30BOM YpOBHE, ¢ OIIHOKAMH: IPUMCHATH HAIMOHAIBHBIC, MEXKTOCYAap-
CTBCHHBIC, MEXKTYHAPOTHBIC HOPMATHBHEIC [TPABOBBIC aKTHI (B TOM YHCIIC CTAaHAAPTHI,
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IyKIn

TCXHUYCCKNUEC PCTIIAMCHTBI U L[pyrne), PCTIIaMEHTUPYIOINE YCIIOBUA XpAaHCHUS ChIPbS,
MaTepUuaIoB, HOJ'Iy(l)a6pI/IKaTOB, KOMIUICKTYIOIUX H3)IeﬂHﬁ, TOTOBOM OpOAYKIIUH; ITPOBO-
JINTh I/IHCHCKHI/IOHHHﬁ BLI60pO‘lHI>II>i KOHTPOJIb YCJ'IOBI/Iﬁ XpaHCHUS ChIPpbs, MaTCpUAJIOB,
HOJ'Iy(i)aGpI/IKaTOB, KOMINJICKTYIOIIUX H3ﬂeﬂHﬁ, TOTOBOM npoayKuuun

[1K-2.3. IIpoBoauT UH-
CIEKIIMOHHBIH BHIOOPOY-
HBIl KOHTPOJIb YCIOBUM
XpaHEHHUS CHIPbA, MaTe-
[puasnoB, noiydabpuka-
TOB, KOMIIEKTYIOIINX
W3/1eNIUi, TOTOBOM IIPO-
Iy KIHH

3HaeT Ha 0230BOM YPOBHeE, C OIIMOKAMU: MEXyHApOIHbIC ¥ HAIMOHAIBHbBIC CTAHAAPTHI
B 00J1aCTH COBEPIICHCTBOBAHUS (DYHKIIHOHUPOBAHUS BHYTPEHHEH CHCTEMBI MEHEKMEHTA
KadyecTBa (YMpaBJCHUSI KadeCTBOM) B OPTaHU3aLMH, COBPEMEHHBIH POCCHHCKUHA M 3apy-
OC)KHBIA OTBIT B 00JaCTH Pa3paOOTKH, BHEIPEHHsI U COBEPLICHCTBOBAHUSI BHYTpPEHHEH
CUCTEMbI YIIPABJICHHA Ka4€CTBOM (MeHell)KMeHTa Ka‘IeCTBa) B OpraHusanuun

'YMeer Ha 06a30BOM YpOBHe, ¢ OIIMOKAMM: NPUMEHATH HA MPaKTHKE MEXTyHApOAHBIE U
HallMOHAJIbHBIE CTAHAAPTHI B 00JaCTH COBEPIICHCTBOBAHMS (DYHKIIMOHUPOBAHUS BHYTPEH-
Hell cucTeMbl MEHeKMEHTa KadecTBa (yIpaBieHUs KaueCTBOM) B OpraHM3aIliK; pa3pada-
THIBATh PEKOMEHIALMH, HAlPaBJICHHbIC HA yJydlleHHe (yHKIMOHUPOBAHHS BHYTPEHHEH
CHCTEMBI MEHE/KMEHTA KauecTBa (yNpaBICHUS KaueCTBOM) B OpPTaHM3AINH; IPUMEHSTH
COBpPEMEHHBIC METO/I0JIOTHH COBEPIICHCTBOBAHMS TEXHOJIOTHYECKUX TIPOIIECCOB

IK-3. CmocobeH|
[pa3pabaThIBaTh

ITOKYMEHTALIUIO T10|
KOHTPOJIO  Kaye-|
CTBa MPOJIYKLUH,
[P UCHBITAHUSAX|
TOTOBBIX W3JIEIUH|

1 DJIEKTPOHHOM
[MOJArOTOBKE  J0-
KYMEHTOB,  yJlO-|

CTOBEPSIIOIINX HX
KaueCcTBO

[MK-3.1. TIlpoBomuT wc-
CIIeZIOBaHUS PE3yJIbTAaTOB
[POCCHICKOTO M MEXIyHa-
POTHOTO OIBITA TIO Pa3-
paboTKE ¥ BHEIPCHUIO
CHCTEMBI YIpaBJICHUS
KadecTBOM (MEHEIKMEH-
Ta KayecTBa) JUIsl obectie-
YEeHHST ~ KOHKYPEHTOCIIO-
COOHOCTH MPOJTYKIIUH

3HaeT Ha 0230BOM YPOBHe, ¢ OIIMOKAMM: OCHOBHBIC TIOHATHS B chepe yrnpaBiIeHUs KOH-
KYpEHTOCHOCOOHOCTBIO NMPOAYKIIMHU; 3aKOHOIATeNLCTBO Poccuiickoit denepanun B 006s1a-
CTH HEeI0OPOCOBECTHOW KOHKYPEHIIMU, COBPEMEHHBIN POCCHUICKHI M 3apyOeKHBII ONBIT B
o0JslacTi pa3pabOTKM M BHEAPEHUSI CHCTEM YIPABJICHHs Ka4eCTBOM (MEHEIKMEHTA Kaue-
CTBa) /ISl 0OecTeueH st KOHKYPEHTOCIOCOOHOCTH MPOTYKIIUH

'Ymeer Ha 0a30BOM ypOBHe, ¢ OIUIMOKAMM: HCIOJb30BaTh COBPEMEHHBIN pPOCCUMCKUI U
3apyOeKHBIN OMBIT B 00JACTH pa3pabOTKKU W BHEAPEHHS CHCTEM YHPABICHUS KadeCTBOM
(MEHeDKMEHTa KauecTBa) ISl o0ecreueHus: KOHKYPEHTOCIIOCOOHOCTH MPOAYKIIMH; TPO-
BOJIUTH OIIEHKY KOHKYPEHTOCTIOCOOHOCTH MPOYKIHH

[1K-3.2.Pa3pabarteiBaeT
MTOKYMEHTBI 110 KOHTPOJIIO|
Ka4eCTBA ITPU HCIBITAHU-
SIX TOTOBBIX 1/13)1en1/11‘/'1 U
OCYILIECTBIIICT AJICKTPOH-
HYIO TOATOTOBKY JOKY-
MEHTOB,  YIOCTOBEpSIIO-
[IMX X KAYECTBO

3HaeT Ha 6a30BOM YpOBHE, ¢ OIIMOKAMU: HAIIMOHAIBHBIE, MEKTOCY/IaPCTBEHHBIE, MEXK-
JYHAPOJHBIC HOPMATHUBHBIC ITPABOBBIC AKThHI (B TOM YHMCJIC CTAaHAAPThI, TCXHUYCCKUE PC-|
TJIIAMEHTHI U IpyTHe) B chepe TeXHHYECKOTO PErylIHpOBaHUs, CTAHAAPTH3AINNA W YIPaB-
VICHHUA Ka4C€CTBOM MNPOAYKHHHU; BHUJbI JOKYMCHTOB, IIPUMEHACMBIX B TOBapOBeHHOI\/II, JKC-|
MEPTHOW U OLIEHOYHOH AEATEIBHOCTH; METOMBI YIIPABICHHS JTOKYMEHTOOOOPOTOM OpTaHHU-
Baruu

'YMeer Ha 62a30BOM YPOBHE, C OIIMOKAMM: IPUMCHATH HAa MPAKTUKE TPEOOBAaHMUS HAIHO-
HATBHBIX, MEXTOCYAaPCTBEHHBIX, MEXIYHAPOIHBIX HOPMATHBHBEIX IMPABOBBIX aKTOB (B
TOM YHCIIC CTAHIAPTHI, TEXHHYECKUE PEriIaMeHTHI U IPYTUe) B cepe TEXHUIECKOTO Pery-
ITUpOBaHMUs, CTAHIAPTU3AIUN | YIPABICHHUS Ka4YeCTBOM IPOIYKIMH; CUCTEMATH3UPOBATH
M aHAJIM3MPOBATh MH()OPMAIMIO U JAHHBIC 10 MTOKA3aTEISIM KayeCTBA, XapaKTePU3YIOIIUC]
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MIPOLYKLUIO, B TOM YMCJIE 10 MCIBITAHUAM TIOTOBBIX U3JEIMM U COCTABJIATH IIPOTOKOJIBI
MCIBITAHUN U aKThl 9KCIIEPTU3bI; COCTABIIATD JIOKAIbHBIC HOPMATUBHBIC AKThl U JTIOKYMEH-
Thl 110 KOHTPOJIIO Ka4eCTBa MPOMYKLUU, IPU UCIBITAHUAX TOTOBBIX U3IEIUN U 3JIEKTPOH-
HOH IOATOTOBKE JOKYMEHTOB, YJOCTOBEPSIOIIUX UX KAYECTBO

IK-6. Criocoben
OpraHU30BBIBATH U
[YIIPaBJISATh 3aKYII-
IKOM Y IOCTaBKOM
[TOBApOB, OCY-
IIECTBIIATH CBSI3U
C TOCTaBIIUKAMHK

[1K-6.1. AHanuzupyer
KOMMEpPYECKHE  TPEIIO-
PKCHUSI M BBIOHMpACT I10-
CTaBIIUKOB TOBAapPOB C
ydeToM TpeOOBaHHH K|
KauecTBy M 0e30MacHO-
CTH, TEHAEHIMI cIpoca,
MOJIbI M HOBBIX TEXHOJIO-
ruit

3HaeT Ha 0aA30BOM YPOBHe, C OLIMOKAMM: BUAbBl KOMMEPUYECKHUX MPENJIOKEHUIN, OCHOBA
HBIC KPUTEPHUH BHIOOpa IMOCTABIIMKOB NPOAYKIHH C y4eTOM TpeOOBaHMH K KadecTBY U
0€301acHOCTH, TEHASHINI CTIpOca, MOJBI U HOBBIX TEXHOJIOTHH MPOU3BOJICTBA; MPOIECCH]
[pa3pabOTKK TOProBO-3aKyNOYHON MOIUTHUKN OpraHU3aluu

'YMeeT Ha 0a30BOM ypOBHE, ¢ OIIMOKAMHU: aHATU3UPOBATH KOMMEPUECKHE MPEATI0KEHHs
C y4eToM TpeOOBaHUIl K KaueCcTBY M 0€30IacCHOCTH, MOABI M CIPOCA, HOBBIX TEXHOJOTHH
MIPOU3BOJICTBA, BBICTPAUBaTh B3aWMOBBITO/IHBIC OTHOIICHUS C MOCTABIIUKAMH; IJIAHUPO-
BaTh MaTepHaJbHO-TEXHUYECKOe oleclieueHne NpennpusIThs, pa3padaThiBaTb TOPTOBO-
3aKYNOYHYIO TIOJIUTHKY OpraHU3aIlUH

[1K-6.2. Opranusyer 3a-
KyIIKy M TIOCTaBKy HpO-|
IMYKLMH,  KOHTPOJHPYET
BBITIOJTHEHHE JJOTOBOPHBIX|
00513aTEIBCTB, MOBBIIIALT|
P(h(HhEeKTHBHOCTH TOPTOBO-]
3aKYNOYHOH  JesTeIbHO-
CTH

3HaeT Ha 0a30BOM YPOBHe, ¢ OIIMOKAMH: OCHOBHBIC NpaBHJIa OPraHU3AalMU U BeJCHUS
TOpFOBO-3aKyHO‘IHOﬁ JACATCIIbHOCTH OpTraHU3allui, BUAbl U OCHOBHBIC YCJIOBUS JOTOBOPOB;
METOJIbl KOHTPOJISI M CHOCOOBI MOBBILCHUS 3()(PEKTHBHOCTH TOPrOBO-3aKyNOYHOU Iesi-
TEIBHOCTH

'YMeer Ha 6a30BOM YpOBHE, ¢ OLIMOKAMM: OPraHU30BBIBATH U MOAJICPIKUBATE TOPTOBBIC
CBSI3U C MMOCTABINMKAMH U TIOKYIIATEISIMH Ha PBIHKE 3aKyIOK U cObITa (POJaXu) TOBapOB,
COCTaBIISITh M aHATM3HPOBATH JIOTOBOPHI, IPHMEHSIEMBIC B KOMMEPUYECKON NeSTeIbHOCTH;
KOHTPOJIUPOBATh BBHINIOJIHEHUE JOrOBOPHBIX 00S3aTENBCTB, pPa3padaThiBaTh MEPOIPHATHS
[0 MOBBILIEHUIO 3()(EKTHBHOCTH TOPrOBO-3aKYTOYHOM A€ TEIbHOCTH

MeHee
50
0aJL10B

«HEYAOBJIETBO-
PUTEIBLHO»

IMK-1. Criocoben
BBISIBJIAT U aHA-
ITI3UPOBATh MPH-
MMHBI CHUYKEHHS
KagecTBa MPOIyK-
U 1 pa3pabaTeI-
BaTh MpeII0xKe-
HUI 110 UX ycTpa-
HEHUIO

[MK-1.1. OcymectBiser
cOOp JaHHBIX IO MOKa3a-
TeJISIM Ka4eCTBa, Xapak-
TEPU3YIOIINM PO TYKIIHIO

He 3HaeT Ha 02a30BOM YPOBHE: OCHOBHEIC ITOHATHS B Cpepe TOBAPOBEIHOW, OLICHOYHOM]
NesITeIbHOCTH U YIIPAaBICHHUS KauyecTBOM (MEHEKMEHTa KauecTBa) MPOAYKIIH; 3aKOHO -
TenbcTBO Poccuiickoit Penepanyn U MeXIyHapOIHOE 3aKOHOJATENBLCTBO B chepe TeXHH-
YECKOTO PETyTHUPOBAHMSA, CTAHIAPTU3AIMM M OIIEHKH COOTBETCTBHS; HAIMOHAJBHEIC,
MEXTOCYIapCTBEHHBIE, MEXIyHApPOJIHbIE HOPMAaTHUBHBIE IPAaBOBBIC aKTHl (B TOM YHCIIE]
CTaHIAPTHI, TEXHUYECKNE PETIIaMEHTHI U JpYyTue) B chepe TEXHHIECKOTO PETYIUPOBAHHUS,
CTaHIAPTH3AIMY U YIPABICHHUSA Ka4eCTBOM NPOIYKINH; KIACCUPHUKAIMIO U ACCOPTUMEHT]
MOTPEONTEIHCKAX TOBAPOB, HOMEHKJATYPY IMOTPEOMTENHCKUX CBOMCTB M IOKazaTelel
Ka4yecTBa, XapaKTepH3YIOIINX IMPOIYKINIO; COBPEMEHHBIH POCCHUHMCKMII M 3apyOeKHBIN
OIIBIT B OOJIACTH YNpPABJICHUS KauecTBOM (MEHEPKMEHTa KadecTBa) NPOIYKIUH; METOJI0-
IorHio pa3BepThIBaHMS QyHKINI KadecTBa

He ymeer Ha 6a30BOM ypOBHe: CUCTEMAaTH3MPOBATh U aHAIU3UPOBATH JAHHBIE 10 MOKa-
3aTessiM KauecTBa, XapaKTepH3YIOINM pa3padaThIBaEMyIO U BBITYCKaeMYIO IIPOYKIHIO, B

[TOM 49HCJIC C MCIIOJIB30BAHUEM CPEACTB U TEXHOJIOTHH I_lI/Id)pOBI/ISaI_II/II/I; MPUMCHATHL OCHOB-|

Komnerenunu
He chopmMuUpoO-
BaHbI
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HBIE TIOJIOKEHUSI POCCHUHCKOTO U MEKIYHApOIHOTO 3aKOHOATENbCTBA B Chepe TeXHHYe-
CKOT'O PeryJnpoBaHMs, CTaHIAaPTU3AIUH, OLICHKH COOTBETCTBUS; MPUMEHATH HAa MIPAKTUKE
TEXHUYECKUE PETIaMEeHThI, CTAHAApThl U APYrHMe HOPMATUBHO-TEXHUUYECKHE AOKYMEHTSHI,
pErIaMEeHTHPYIOIIME KauecTBO M OE30MacHOCTh MPOAYKLUM; NPUMEHSITh Ha NPAKTHKE
CTaHZapTHl B 00JIACTH PErTaMEHTAlMy U CepTU(HUKALUKN CUCTEM YIPABJICHHUS KadeCTBOM
(MEHePKMEHTA Ka4eCTBa); MPUMEHSITh METOJOJIOTHIO Pa3BepPThIBaHMS (DYHKIHI KauecTBa

[1K-1.2. BriaBnser mnpu-
IFHBI BO3HHUKHOBEHHS
medexToB, BBI3BIBAIOIINX
YXYOIIEHHE  KadeCTBEH-
HBIX WM KOJMYECTBEHHBIX
MoKazaTesel MPOayKINN

He 3naer Ha 6a30BOM ypoOBHEe: OCHOBHbIC MOHATHS B cepe TOBApOBEAHOMN, OLIEHOYHON
NEeATETPHOCTH U YIIPABIICHHS KauyecTBOM (MEHE)KMEHTa Ka4eCTBa) MPOAYKIHH; (HaKTOPHI,
(hopMHUPYIOIIHE U COXPAHSIOMINE KA9ECTBO MPOAYKIINN

He ymeer Ha 6a30BOM YpOBHe: YCTaHABIHMBATh BIMSHUC CBHIPHS U MAaTEpUAIOB, IPOEKTH-
[pOBaHMS M KOHCTPYHPOBAHHS, TEXHOJIOTHH MPOMU3BOJCTBA, YCIOBHH TPAHCHOPTHPOBAHUS]
1 XpaHEHWs Ha Ka4eCTBEHHBIC M KOJIMYECTBEHHBIC TIOKa3aTeNeil NPOAYKIMH; YCTaHABIIH-
BaTh NPUYMHBI BO3HHUKHOBEHHUS AE(EKTOB, BBI3BIBAIOIINX YXY/IIIEHHE KAa4eCTBEHHBIX U
KOJIMYECTBEHHBIX NIOKa3aTenel MpoIyKIuU

[1K-1.3. AHanuzupyer
Me(eKThI, BBI3BIBAIOIIUC
YXYIIICHHE  KauyeCTBCH-

HbIX MW KOJMYCCTBCHHBIX
[oKaszaTeseil MpoayKIUH,
1 IOKa3aTelnu KaydecTsa,

He 3Haer Ha 6a30BOM ypoBHe: BUIBI Ne()EKTOB, BBI3BIBAIOIINX YXY/IIICHAE KAaueCTBEH-
HBIX ¥ KOJMYECTBEHHBIX ITOKa3aTeNledl MPOIyKIUH; MOKa3aTeId KauyecTBa U WACHTU(DUKA-
LMY, XapaKTepHU3yIOIINe MPOAYKIHIO; METOMOJIOTHS aHajlu3a BUAOB U MOCIEACTBUNA IO-
TEHLUAJIbHBIX OTKa30B U METOJOJIOTHS Pa3BePThIBaHUS (QYHKIIMH KayecTBa

He ymeeT Ha 6a30BOM ypOBHe: CHCTEMaTH3HPOBATh M aHATU3UPOBATH JaHHBIE IO MOKa-|
3aTensaM KadecTBa M MICHTU(HUKAIMH, XapaKTePU3YIOUIUM NMPOAYKIUIO; CHCTEMAaTH3HUPO-

XapakTepU3yONe IPO-BaTh U aHATU3UPOBATh JaHHBIE MO AeeKTaM, XapaKTepU3yIOIINM POIYKIHIO; IPUMEHSTh

ITYKITHFO METO/IOJIOTHIO aHaIN3a BU/IOB M IOCIEACTBUH NMOTEHIHAILHBIX OTKa30B U METOJIOJIOTHIO
a3BepThIBaHUs (PYHKIMH KauecTBa

[1K-1.4. PaspabatriBacT|He 3HaeT Ha 6a30BOM ypOBHe: CIIOCOOBI YCTpaHEHHUS Ie()EKTOB, BHI3BIBAIOIINX YXY/IIIIE-

MpEeUIOKEHNsT TI0  yCTpa-
HEHUIO 1e()EKTOB, BBI3bI
BAIOINX yXYALIEHHE Ka-
HUECTBEHHBIX M KOJHMYE-
CTBEHHBIX  IOKa3aTenel]
MPOAYKIMH, 110 TIPEeay-
MPEXICHUI0 W COKparie-
HUIO TOBapHBIX ITOTEPh

HHME KaueCTBEHHBIX M KOJIMYCCTBEHHEIX ITOKa3aTeiei NPpOAYKIIMH; BHUABI TOBAPHBIX I10-
TCPb, HOPAAOK CIMCAHNA KOJIMYCCTBECHHBIX U KAYE€CTBCHHBIX IMOTCPb

He ymeer Ha 0a30BOM YpPoBHE: COCTABJIATH JOKYMEHTAIUIO U OTYETHI 110 aHAJINM3Y BBISB-|
VICHHBIX ,He(l)CKTOB, BBI3BIBAOIIUX YXYAIICHUEC KAaUCCTBCHHBIX U KOJIMYCCTBECHHBIX MMOKa3a-
Telei MNpOAYKIIMN U paSpa6aTLIBaTL NpEeJIOKCHUA TI0 UX YCTPAHCHUIO; pa3pa6aTLIBaTI)
MPEIIOKCHUA 110 MPEAYHPEKICHNUIO U COKPAIICHUIO TOBAPHBIX ITOTEPH

[1K-1.5. Ilpumenser wme-
TOJABI OIIECHKN W KOHTPOJIA|
[oKasaTejiel KadecTBa M|
0€30IMacHOCTH,  METO/IbI
I/I}IGHTI/I(I)I/IKaLII/II/I JJIS1 BbI-
SIBIICHHST OTIACHOW, (haJib-
CUPUIIIPOBAHHON U

He 3HaeT Ha 0a30BOM YpOBHe: HOPMATHBHO-TEXHHYECKHE JOKYMEHTHI (CTaHAApTHI, Me-|
TOTUYECKHE PEKOMEHAAMN W APYTHe) Ha METOAbI KOHTPOJS KadecTBa M 0€301MacHOCTH|
MPOAYKIIUH;, COBPEMEHHBIE HHCTPYMEHTHI KOHTPOJS Ka4eCTBA M YNPABJICHUS KaueCTBOM;|
METOJBI OIICHKHM W KOHTPOJISA TOKa3zaTeneil KkadecTBa M 0€30MAaCHOCTH MPOAYKIHH JUIS
BEISIBIICHHUS] HECTAHIAPTHOW M OMACHOW MPOAYKIIUH; METOIBI BBISBICHUS Ne(EKTOB, BHI3HI-
BAIOLIUX YXYALICHHE KaueCTBEHHBIX U KOJIUYECTBEHHBIX MOKa3aTesled MPOLyKLIUU; METO-
bl MACHTH(UKAIWU ISl BEIABICHUs (asbCH(DUIIMPOBAaHHONW M KOHTpa(akTHON MpOJyK-
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KOHTpa(aKTHOW MPOIYK-
10124

LMK B OpraHU3aluH

He ymeer Ha 0a30BOM yYpOBHe: IIPUMEHSTh Ha IPAKTUKE HOPMAaTHBHO-TEXHUYECKUE JO-
KYMEHTBI (CTaHIapThl, METOANYECKHE PEKOMEHIALUN M JPYyrue) Ha METOJbl KOHTPOJIS
KayecTBa M O€30MaCHOCTH NPOJIYKLIUH; HPUMEHSITh COBPEMEHHBIE MHCTPYMEHTBI KOH-
TPOJISl KA4ECTBA U YIIPABJICHHS Ka4eCTBOM; IIPHIMEHITh METO/IBI OLIEHKH M KOHTPOJIS TIOKa-|
3areneil kKadecTBa M O€30MACHOCTH MPOAYKIWH (METOAB! KBAJTMMETPHUECKOTO aHAIN3a
MPOXYKINK); TPHUMEHITH COBPEMEHHBIE METOABI BBISBICHHS IC(EKTOB, BBI3BIBAIOIINX
YXyOIICHHE KadeCTBEHHBIX M KOJIMUECTBEHHBIX MTOKa3aTeNe MPOAYKINH; IPUMEHSTh Me-|
TOJIBI UACHTU(UKALNK JUTS BBIABICHUS (anbcH(UINPOBAHHON M KOHTPa()aKTHOM MPOAYyK-
LMK B OpPraHU3aluN

IK-2. CmocobeH|
OCYLIIECTBJIATD

MHCIIEKIIMOHHBIA
KOHTpOJIb  Kaue-
CTBa IPOAYKIIMH

[MK-2.1. IIpoBogutr WuH-
CIEKIMOHHBIH BBIOOPOY-
HBIII KOHTPOJIb COOIMIO/Ie-
HUs TpeOOBaHUIM TEXHU-
YECKUX perIaMeHToB,
CTaHJapTOB, TEXHUYECKHUX|
[yCJIOBUI

He 3naer Ha 0a30BOM YpPOBHe: 3aKOHOJaTesbCcTBO Poccuiickoit @eaepanuu U MexayHa-
POJTHOE 3aKOHOAATEIbCTBO B Cepe TEXHWYECKOTO PETYIMPOBAHMS, CTAaHAAPTH3ALUU U
oOecrieueHns] eTUHCTBA HW3MEPEHMH; HalOHAJbHBIE, MEXIOCY/JapCTBCHHbIE, MEXKIyHa-
[pOJIHBIC HOPMAaTHBHBIE NIPABOBBIEC aKThl (B TOM YHUCIIE CTAaHAAPTHI, TCXHUUECKUE perjaMeH-
THl U JIpyTUe) B cepe TEXHUYECKOIO PETyJIMPOBAHUS, CTaHIAPTH3ALUH W YIPaBIICHHUS
Ka4eCTBOM MPOAYKIMH; COBPEMEHHBIH POCCHUICKUI 1 3apyOeKHBIH ONBIT B 00JNACTU WH-
CIIEKIIMOHHOTO KOHTPOJIS KauecTBa MPOAYKIUH (paboT, yciyr)

He ymeer Ha 6a30BOM YpOBHe: BBHINOJHATh CTaTHCTHYECKYIO OOpa0OTKY pe3yJbTaToOB
KOHTPOJS ¥ M3MEPEHHH; NPUMEHATh METOABI KOHTPONA 3a NPUMEHEHUEM TEXHUYECKUX|
[pErTaMEHTOB, CTaHIApTOB, TEXHUYECKUX YCIOBHH M JOKYMEHTOB IO YIPABICHUIO Kaye-
CTBOM; aHAJIM3UPOBATH CUCTEMBI YNPABJICHUS KadyecTBOM (MEHEKMEHTA KauyecTBa) Hpo-
NMYKIUM B OPTAaHHW3AIMH; IPUMEHITh HOPMAaTHBHO-TEXHUUECKYIO JIOKYMEHTALUIO B 00JIa-
CTH (YHKIIMOHUPOBAHUSI CHCTEM YITPaBJICHHs KaUeCTBOM (MEHEJDKMEHTa KauecTBa)

[1K-2.2. ITpoBoauT UH-
CIEKIIMOHHBIH BHIOOPOY-
HBI1 KOHTPOJIb YCIOBUMA
XpaHEHHUS CBIPbA, MaTe-
puajoB, moxydabpuka-
TOB, KOMITIEKTYIOIIHX
M3/1eJIUi, TOTOBOM ITPO-
ITYKIHH

He 3naer Ha 0230BOM YpPOBHE: HallHOHAIIbHBIE, MEXKIOCYJaPCTBEHHBIE, MEXKAYHAPOJHbIE
HOPMAaTHBHBIE TIPABOBBIE aKTHl (B TOM YHCIIE CTaHJAPTbHI, TEXHUYECKHE PErjlaMeHTHl 1
Npyrye), periaMeHTUpPYoNUe yCIOBHS XPaHEHUS CHIPhS, MaTepHUalioB, Nory(adprKaros,
KOMIUIEKTYIOIUX U3JEJIMH, TOTOBOM NPOMYKIUH; YCIOBUS XPAHEHUSI ChIPbs, MATEPUAJIOB,
oy GpadprKaToB, KOMIUIEKTYIOIIUX U3/IENU, TOTOBOH MPOIYKI[HH

He ymeeT Ha 6230BOM YpOBHe: IPIMEHAThH HAIHOHAJIBHBIE, MEKTOCYIapCTBEHHBIE, MEXK-
TyHapOHBIE HOPMAaTHUBHEIE PABOBEIC aKTHI (B TOM YHCIE CTAHIAPTHI, TEXHUIECKHE pe-
TJIAMEHTHI U IPYTHE), PETIIaMEHTHPYIOIINE YCIOBHS XPAaHEHHUS ChIPbS, MaTEPHUAIOB, ITOTY-
(haOpMKaTOB, KOMIUIEKTYIOITUX U3AEIIHHA, TOTOBOW MPOIYKINH; IPOBOJUTH HHCIIEKIINOH-
HBII BEIOOPOYHBIN KOHTPOJIb YCIIOBUH XpaHEHUs CHIPbs, MaTEPHANIOB, NOTy(haOprKaToB,
KOMILIEKTYIOIUX U3AEIHHA, TOTOBON NPOTYKIIUU
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[1K-2.3. IIpoBoaMT WH-
CHEKLIMOHHBIH BHIOOPOY-
HBII KOHTPOJIb YCIOBUI
XpaHEHHMs CBIPbs, MaTe-
praoB, moxygadpuka-
TOB, KOMIUIEKTYIOIIIX
M311eI1i, TOTOBOU IIPO-
ITyKITHH

He 3naeT Ha 6a30BOM ypoOBHe: MEXIyHapOJIHbIC ¥ HAI[MOHAIbHBIC CTAHIAPTHI B 0011acTH
COBEPIICHCTBOBAaHHS (PYHKIIMOHUPOBaHMS BHYTPEHHEH CHCTEMBI MEHEIKMEHTa KauecTBa
(YnpaBiieHHsI KaueCTBOM) B OpraHHM3allMM; COBPEMEHHBIH POCCHHCKHH M 3apyOeXHBIH
OIBIT B 00J1aCTH pa3pabOTKH, BHEIPEHHs M COBEPIICHCTBOBAHMS BHYTPEHHEH CHUCTEMBbI
YIIPaBJICHHUS KA4eCTBOM (MEHEXKMEHTA KauecTBa) B OPraHU3alnu

He ymeer Ha 06a30BOM ypOBHe: IPUMEHSTH HA MPAKTHKE MEKIYHAPOAHBIC U HAITMOHATb-
HBIC CTAaHIAPTHI B 00JACTH COBEPIICHCTBOBAHUS (JYHKIMOHUPOBAHWS BHYTPCHHEH CHCTe-
MBI MEHEDKMEHTa KadecTBa (yNpaBIECHWS KaueCTBOM) B OpTaHM3AINH; Pa3padaThIBaTh
[PEKOMEHIAIINH, HAIIPABJICHHbIC Ha YIIy4dIleHHEe (YHKIIMOHNPOBAHNS BHYTPEHHEH CHCTEMB]
MEHEKMEHTA KadecTBa (YHNpPaBJICHHS! Ka4ECTBOM) B OPTaHHM3AINH; TIPUMEHSITH COBPEMEH-
HBIC METOJIOJIOTHH COBEPIICHCTBOBAHMS TEXHOJOTHUECKUX MPOIECCOB

IK-3. CmocobeH|
[pa3pabaThIBaTh

ITOKYMEHTAITHUIO TIO,
KOHTPOJIIO  Kaue-
CTBa MPOIYKIIUH,
[pU  HCIBITAHHAX|
TOTOBBIX H3JIEIUH

M1 DJIEKTPOHHOIM
[OJTOTOBKE  J10-
KYMEHTOB,  yJO-

CTOBCPAOMINX HX
IKQ4€CTBO

[1K-3.1. IlpoBomuT wc-
CIIeJIOBaHUS PE3yJIbTATOB
[POCCUICKOTO U MEXIyHa-
POJTHOTO OMbITA 1O Pa3-
[paboTke ¥  BHEAPEHHIO
CHCTEMBI yIpaBIICHHS
KagecTBOM (MEHEIKMEH-
Ta KayecTBa) JUIsl obecrie-
YeHHs  KOHKYPEHTOCIHO-
COOHOCTH MTPOAYKITHH

He 31aeT Ha 6230BOM ypOBHe: OCHOBHBIC TIOHATHS B cepe YIPaBICHUSI KOHKYPEHTOCTIO-
COOHOCTBIO TIPOJYKIMH; 3aKOHOAATENbCTBO Poccuiickoit denepaiyn B ob6mact He100po-
COBECTHON KOHKYPEHILIMH; COBPEMEHHBIH POCCHICKHI M 3apyOe)KHbBIH ONBIT B 00JIacTH|
[pa3pabO0TKU M BHEAPEHUS] CUCTEM YIpaBIEHUS KauyeCTBOM (MEHEKMEHTa KauecTBa) JIs|
oOecrieueHns] KOHKYPEHTOCTIOCOOHOCTH MPOAYKIIMU

He ymeer Ha 6a30BOM YPOBHe: HCIIOJb30BaTh COBPEMEHHBIN POCCUICKUIN U 3apyOexHbIH
OTIBIT B 00J1aCTH Pa3pabOTKU U BHEIPEHUS CHCTEM YNPaBJICHHUS KaueCTBOM (MEHET)KMEHTA|
KawyecTBa) Uil oOecredeHHss KOHKYPEHTOCIIOCOOHOCTH TPOIYKIMH; TPOBOJIUTH OIICHKY]
KOHKYPEHTOCIIOCOOHOCTH MPOAYKIINU

[1K-3.2.Pa3pabaTriBact
IMOKYMEHTBI 110 KOHTPOJTIO|
KauecTBa IPH UCIBITAaHH-
SIX TOTOBBIX M3ICIHH U
OCYIIECTBIISIET JIICKTPOH-
HYIO TIOATOTOBKY JOKY-|
MEHTOB,  YAOCTOBEPSIO-
[IMX UX KAYECTBO

He 3naer Ha 0230BOM YpPOBHE: HallMOHAIIbHBIE, MEXXIOCYJapPCTBEHHBIE, MEXIYHAPOJHbIE
HOPMAaTHBHBIE TIPABOBBIE aKTHl (B TOM YHCIIE CTaHIAPThHI, TEXHUYECKHE PErilaMeHTHl 1
npyrue) B cepe TEXHUYECKOTO PETYINPOBAHUS, CTAaHJApTH3ALMKA | YNPABICHUS Kaue-
CTBOM MPOAYKLUH; BUABI JOKYMEHTOB, NPHMEHSEMBIX B TOBAPOBEIHOI, IKCIEPTHOU H
OLICHOYHOH JIeITeIIbHOCTH; METOIbI YIIPABICHUS JOKyMEHTOOOOPOTOM OpraHU3alnu

He ymeeT Ha 0a30BOM YpPOBHe: IPHUMEHITH Ha NpakTHKEe TPeOOBAHUS HAIIMOHAJBHBIX,
MEXXTOCyIapCTBEHHBIX, MEXIyHAPOIHBIX HOPMATHBHBIX IPABOBBIX aKTOB (B TOM YHCIE
CTaHIAPTHI, TEXHUYECKNE PETIIaMEHTHI U JpyTue) B chepe TEXHHIECKOTO PETYIUPOBAHHUS,
CTaHAapTU3alUU U YNPABICHUS KaueCTBOM IPOAYKLMHU; CUCTEMATU3UPOBATh U aHAJIN3U-
[poBaTh MHPOPMALMIO W JIAHHBIE IO TTOKA3aTeNsIM KadecTBa, XapaKTepU3YIOIHe MPOIyK-
[IMF0, B TOM YHCJIE TI0 MCIBITAHHMSIM TOTOBBIX M3JEIHN M COCTaBIIATH MPOTOKOJBI HCIBITA
HUI M aKTbl 3KCIEPTU3bI; COCTABIATH JIOKAIbHbIE HOPMATHBHBIE aKThl U JOKYMEHTBI I10|

IKOHTPOJIIO Ka4€CTBa MPOAYKIUU, TPU UCTIBITAHUAX I'OTOBBIX I/I3HGJ’II/II>1 nu 3J'I€KTpOHHOﬁ 110 11
TOTOBKC JOKYMCHTOB, YAOCTOBCPAIOIINX X KAY€CTBO
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IK-6. Cocoben

OpPTaHU30BbIBATHL HIKOMMEPUYECKUC

YIPaBJIATh 3aKyI-
IKOM ¥ OCTaBKOM
TOBapoOB, OCY-
IIECTBIATH CBS3U
C TOCTaBIIMKAMH

[1K-6.1. AHanuzupyer
HpeIo-
PKCHUSI M BBIOHpAET I10-
CTaBIIIMKOB TOBAapoOB (|
yIeTOM TpeOOBaHWHA K|
KadecTBy W 0e30IacHO-
CTH, TEHACHLUHU cIpoca,
MOJBI W HOBBIX TEXHOJIO-
ruit

He 3naeT Ha 0230BOM YPOBHe: BUJbI KOMMEPUECKUX MIPEIOKEHUH, OCHOBHBIE KPUTEpUY]
BEIOOpA MOCTaBIIMKOB MPOAYKIMH C y4ETOM TpeOOBaHWH K KadecTBY M O€30MacHOCTH,
TEHJICHIIMH CIPOCca, MOJBI M HOBBIX TE€XHOJOTHH IPOU3BOJCTBA; MPOLECCH Pa3pabOTKH
TOProBO-3aKyMOYHO MOJUTUKY OPraHU3aINH

He ymeer Ha 62a30BOM YPOBHe: aHAJIU3MPOBATh KOMMEPUYECKUE MPEITIOKEHUS C yIETOM
TpeOOBaHMI K Ka4eCTBY M OC30MACHOCTH, MOJBI U CIPOCA, HOBBIX TEXHOJIOTHI PON3BO-
CTBa, BHICTPAWBATh B3aWMOBBITOAHBIC OTHOIIEHMS C MOCTABIIMKAMM; IUIAHHPOBATh MaTe-
PHATBHO-TEXHUIECKOE O0ECIICUCHNE TPEAIPHUATHS, pa3padaThIBaTh TOPrOBO-3aKyNOYHYIO)
MOJMTHKY OpraHU3aluu

[1K-6.2. Opranusyer 3a-
KYIKy W TIOCTaBKYy IIpO-
ITyKOWK,  KOHTPOJIAPYET
BBITIOJTHEHHUE JIOTOBOPHBIX|
0053aTEIILCTB, IOBBIIIACT
A GEKTHBHOCTh TOPTOBO-
3aKyIOYHOU JI€SITEJIbHO-
CTH

He 3naer Ha 0a30BOM YpOBHE: OCHOBHBIE IIPaBMJIa OPTaHU3allMM M BEJEHHS TOProBO-
3aKyNOYHOH AEATENIbHOCTU OPraHU3alMY, BUABI 1 OCHOBHBIE YCIOBHS JOTOBOPOB; METOBI
KOHTPOJISL M CTIOCOOB! TTOBBIIEHHS 3()(hEeKTHBHOCTH TOPTrOBO-3aKyNOYHOH AEATEITLHOCTH
He ymeer Ha 62a30BOM YpPOBHe: OPraHH30BBIBATh U MOAJIEPKUBATH TOPTOBBIE CBS3H C I10-
CTaBIIMKAMH U TIOKYNaTeIsIMA Ha PBIHKE 3aKyIOK M cObITa (MPOJaXKH) TOBApOB, COCTAB-
UIATh U AHAIU3UPOBATH JOTOBOPBI, IPUMEHSAEMBIE B KOMMEPYECKOU IESITEIbHOCTH; KOH-
TPOJIMPOBATh BBHIIIOJIHEHNWE JOTOBOPHBIX O0S3aTENLCTB, pa3padaThiBaTh MEPOIPHUATHS 10
MOBBIIICHUIO 3(PEKTUBHOCTH TOPTOBO-3aKYOYHOM JIESITENbHOCTH
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