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OHNEHOYHBIE MATEPHUAJIbBI

o JTUCIMIIIMHE OTHKa JCIOBBIX OTHOILICHUI

NEPEYEHb KOMIIETEHIIUH C YKA3AHUEM PE3YJIbTATOB
OBYYEHMUA U OTAIIOB UX POPMUPOBAHUAA 110 JNCIUAIIIMHE

®opmupyeMBbIe NHauKaTopbl 10CTHKEHHSA
. Haumenosanue
KOMIIETeHIIUH KOMIIeTeHI U Pe3ysbTaThl 00y4eHust
KOHTPOJUPYeMBbIX
(Kox ¥ HaMMEeHOBaHUE (kKo ¥ HaUMEHOBaHUE (3HaHuMs, yMEHHS)
pa3/iesIoB U TeM
KOMIIETCHIIUN) HUHUKATOPa)
YK-3. Cnnocoben YK-3.1. [Tonumaer YK-3.1. 3-1. 3naer
OCYILIECTBIATH OCHOBHBIE aCIIEKThI OCHOBHBIE IPUHIUIIBI U
COLIMAJIBHOE MEXJIMYHOCTHBIX U METO/BI YIIPaBJICHUS

B3aNMOJICUCTBHE U
pean30BHIBATH CBOIO
pOJIb B KOMaHJIE.

TPYHIIIOBBIX
KOMMYHUKAaIUI1.
YK-3.2. [Ipumensier
METOIbI KOMaHIHOI'O
B3aMMOJICHCTBUS.

YeIIOBEYSCKUMU
pecypcamu Juist
OpraHU3aLMK IPYIIIOBOMI
paboTHL.

YK-3.1. 3-2. 3naer
METOJIbI OLICHKH

3¢ HeKTUBHOCTH
KOMaHIHOH pabOoTHI.
YK-3.1. 3-3. 3naer
OCHOBHBIC MOJICIIH
KOMaH1000pa30BaHus U
TEXHOJIOTHH

3¢ pexkTuBHOMN
KOMMYHUKAIIUA B
KOMaHJIe.

YK-3.1. ¥-1. ¥Ymeer
IPOEKTUPOBATh
MEKITUYHOCTHBIC U
IPYMIOBbIC
KOMMYHHKAaIIUN.

YK-3.1. ¥Y-2. Ymeer
OTIPEJIEIIATH CBOKO POJIb B
KOMaHEC, CTaBUTh LCIIN U
(dhopMyIMpoBaTh 3a1auH,
CBSI3aHHEIC C ee
peanuszanuei.

YK-3.1. ¥Y-3. Ymeer
BBICTPaNBaTh
B3aMIMOJICHCTBUE C YIE€TOM
COIIMAJIBbHBIX
0COOCHHOCTEH YJICHOB
koManael. YK-3.2. 3-1.
3HaeT TeopeTHIECKHE
OCHOBBI U IPAKTUYCCKUEC
ACTEeKThI OpraHU3aINN
KOMAaHIHOH pabOoTHI.
YK-3.2. 3-2. 3naer
OCHOBHBIC METOJIBI

Tema 1. OTuueckue
MIPUHIUIIEI 1 HOPMBI B
JICIIOBBIX OTHOIICHHUSIX.
Tema 2. O011I€HNE KaK
WHCTPYMEHT dTUKHU
JIEIOBBIX OTHOIIIEHHUA.
Tewma 3. IlpaBuna
JIEJIOBBIX OTHOIIICHUH
Tema 4.
MeKIIMYHOCTHBIE 1
TPYIIIOBBIE
KOMMYHUKAaIUU.

Tema 5. Monenu
KOMaHJ000pa3oBaHus U
TEXHOJIOTHHI

s dhexTuBHOU
KOMMYHUKAITUH.

Tema 6.
NunuBuyanbHbIi U
IPYIIIOBON UMUK KaK
WHCTPYMEHT JIEJIOBBIX
OTHOIICHUI




aHaJIM3a IPYIIIOBOTO
B3aUMOJICUCTBUS.
YK-3.2. 3-3. 3naer
METObI aHANIN3a
KOMaH/IHbIX pOJIeil.
YK-3.2. ¥-1. Ymeer
MPOEKTHPOBATH U
OpTraHU30BLIBATH
KOMaHIHYIO paboTy.
YK-3.2. Y-2. Ymeer
OTIPENIeIISATh U
KOPPEKTHPOBATh
KOMaH/IHbIE POJTH.
YK-3.2. Y-3. Ymeer
OTIPEAETISATH MOTPEOHOCTH
YYaCTHUKOB KOMaH/IbI B
OBJIaJICHUU HOBbIMU
SHaHUAMHA U YMCHHUAMMU.

YK-4. Ciocoben
OCYIIECTBIISTh
JIEJIOBYIO
KOMMYHHUKAIIHIO B
YCTHOM U MUCBMEHHOMN
(dhopmax Ha
rocy/1apCTBEHHOM
si3pIKe Poccuiickoil
®Denepauuu u
WHOCTPAHHOM (bIX)
sI3BIKE (ax).

YK-4.3. Ucnons3yer
JUAJIoT IS
COTPYHUYECTBA B
COLIMANBHOM U
npoeccnoHaIbHON

chepax.

YK-4.3. 3-1. 3naer
HOPMBI 1 MOJIETTU
pe4eBOro MOBEACHHUS
MIPUMEHHUTENIBHO K
KOHKPETHOM CUTYyalluu
aKaJIeMHYECKOT0 U
npoQecCHOHATEHOTO
B3aUMOJICHCTBUSL.

YK-4.3. Y-1. Ymeer
BbICTpanMBaTb MOHOJIOT,
BECTH AUAJIOT U MOJIUJIOT C
cOOJIIOICHHEM HOPM
pEeYeBOro 3THUKETA,
apryMEHTUPOBAHHO
OTCTauBaTh CBOM MO3ULIUU
U UJICH.

Tema 1. OTuueckue
MIPUHITUIIEI 1 HOPMBI B
JICIIOBBIX OTHOIIICHHUSIX.
Tema 2. O011IEHNE KaK
WHCTPYMEHT 3TUKHU
JIEJIOBBIX OTHOIIIEHUH.
Tewma 3. IIpaBuna
JIEIOBBIX OTHOIIICHUI
Tema 4.
MeKIIMYHOCTHBIE 1
TPYIIIOBBIE
KOMMYHUKAaIUH.

Tema 5. Monenu
KOMaHJ000pa3oBaHus U
TEXHOJIOTHHI

s dexTuBHON
KOMMYHUKAIUH.

Tema 6.
NunuBuyanbHbIi U
TPYIIIOBON UMUK KaK
WHCTPYMEHT JIEJIOBBIX
OTHOIICHUI

METOANYECKHUE MATEPHUAJIBI, XAPAKTEPU3YIOIIUNE JTAIIbI

®OPMUPOBAHUS KOMIIETEHIIUIA

Ilepeuens y4eOHBIX 32 JaHUI HA aYIUTOPHBIX 3aAHATHAX
Nupukaropsl noctmxkenusi: YK-3.1, YK-3.2, YK-4.3

Onpoc no teme 1. ITHYecKHE MPUHIUNBI H HOPMBI B 1€J10BbIX OTHOLIEHHSX.
1. IlpuBenute onpenenacHUe MOHATHS 3TUKH JEIOBBIX OTHOLICHUH.
2. Kakme sTuyeckue MPUHIMIBI CUUTAIOTCS YHUBEPCAJIBHBIMH ISl COBPEMEHHBIX JEJIOBBIX

OTHOIILIEHUIT?




3. Kakue QaxTopsl ompenenstoT OTHOIICHHE CYOBEKTOB JEJIOBBIX OTHOLICHHH K 3THYECKUM
HOpMam?
4. B ueM COCTOHMT CYIIHOCTb M MPAKTUYECKOE MPOSBICHUE HEAICKBATHOCTH OTOOPAKCHHS
YelloBeKa U HeaJIeKBaTHOCTH CAMOOLICHKH?
5. CoOmoeHne Kakux 3TUYECKUX MPUHIUIIOB BBl CUATAETe HanOOJee BAXKHBIM JUIsS Pa3BUTHS
JICJIOBBIX OTHOIICHUN B COBPEMEHHBIX YCIOBUSIX?
Kak BbI mOHMMaeTe MOHATHE COIMATIbHAS OTBETCTBEHHOCTh?
7. B 4eM COCTOMT CYIIHOCTh OCHOBHBIX MPHUHIIUIIOB COLHUAIBHONH OTBETCTBEHHOCTH
opraHu3aiuu?
8. HazoBuTe npuymnHbI, NPUBOASAIINE K HEATHUHBIM JEHCTBUSAM OpPraHU3aIUH.
Kputepun onenkn (B 6a/1ax):
- 4 Gauta BbICTaBIIACTCS 00YUYaIOIIEMYCs, €CIIH OH CBOOOIHO BJIaJICET MATEPHAIIOM 10 CYILIECTBY
3aJJaHHBIX BOIIPOCOB, JJOTMYHO U3JIaraeT MBICIIHU, IPOSBISET CIOCOOHOCTh apryMEHTHPOBATH OTBETHI,
MOJIKPEIISS UX MOJIOKEHUSIMHA HOPMATHUBHO-TIPABOBBIX aKTOB U MIPUMEPAMU U3 peabHOU KU3HU;

o

- 3 6aJuI0B BBICTABIIsIETCS 00yUaIOIEMYCs, €CJIM OH BJIaJIeeT MaTepralioM B IIOJTHOM 00beMe,
OTBEYAET IMOCJIEI0BATENBHO, IEMOHCTPUPYET YMEHUE CPABHUBATH U 0000IIaTh TEOPETUUECKUN
MaTepual, JOIMYCKaeT JIUIIb MEJIKIEe HETOUHOCTH, HE BIMSIOIINE HA CYIIHOCTh OTBETA;

- 2 0a1 BBICTABIAETCS o6yqafomeMyc51, €CJIM OH 3HACT MaTCpHrall Kypca TUCHUIINIMHBI HEAOCTATOYHO
II0JIHO, OTBEYACT HE BCCrjaa 1nocjaca0oBaTCiIbHO, COMBYHMBO U OCCCHCTEMHO I[Ipu aprymeHTanuu
q)aKTOB, CO6I>ITI/II71, SIBJICHUH HE CcChUIaCTCS Ha HOPMBbI 3aKOHOIATCJIbHBIX aKTOB,

- 0 Oa/IOB BBICTABIAETCS 06yt1afomeMyc;1, €CJIn B OTBCTC HJONMYULICHbBI 3HAYUTCIIbHBIC OH_II/I6KI/I,
CBUACTCIIbCTBYIOIIMEC O HCJOCTATOUYHOM YPOBHC €TI0 IMOATOTOBKH.

Omnpoc no Teme 2. O0meHHEe KAK HHCTPYMEHT THKH J1€JI0BbIX OTHOIIEHH .
Nuauxarops! nocruxenusi: YK-3.1, YK-3.2, YK-4.3

1. B uem cymHoOCTh KOMMYHUKATHBHOM, MHTEPAKTUBHOM, NEPLENTUBHON CTOPOH OOIIEHUs?
2. Kaxyro poib urpaet odpaTHas CBSI3b B I€JIOBOM OOIICHUN?
3. Kakue oOmenpuHsaTble HPABCTBEHHblE TpeOOBaHMUS K OOILIEHMIO COCTaBISIIOT OCHOBY
KOMMYHHUKAaTHBHOH KYJIbTYphI?
4. Pa3BuTHE KaKUX COLHAILHO-TICUXOJOTHUYECKUX YMEHHMH CIIOCOOCTBYET MOBBILICHHUIO YPOBHS
KOMMYHHUKAaTHBHOHN KYJIbTYPHI.
B kakux gopmax ocyriecTBisieTcs 1e10Boe oO1ieHue?
Urto Takoe nenoBasi putopuka’?
7. PackpoiiTe CyIIHOCTh TNPHUHLMIIOB PEYEBOIO BO3JEHCTBHS, MCIIOIB3YEMbIX B JEJIOBOMN
puTopuke?
8. Tlouemy HeBepOanbHbIE KOMMYHHUKAIIMH UTPAIOT BAXKHYIO POJIb B 1€JIOBOM OOIIEHUN?
9. Kaxkwue BB HEBEpOATFHBIX KOMMYHUKAIMI BBI 3HaeTE?
10. Kaxyto nunpopmanno MOKHO MOTyIUTh, HaOIr01as1 32 TapTHEPOM?
Kpurepun ouenku (B 6asnax):
- 4 Gaa BeICTaBIIsIeTCs 00y4aroIeMycs, €CJIM OH CBOOOHO BJIJIEET MAaTEPHAJIOM 110 CYIIECTBY
3aJJaHHBIX BOIIPOCOB, JJOTMYHO M3JIaraeT MBICIIH, IPOSBIISIET CIOCOOHOCTh apTryMEHTHPOBATH OTBETHI,
MOJIKPETUISS X MOJI0KEHUSIMH HOPMAaTHBHO-TIPABOBBIX aKTOB U MIPUMEPAMH U3 PeaibHOM JKU3HHU;

oo

- 3 6aJUI0B BBICTABIIsIETCSl O0yUaIOMIEMYCs, €CJIM OH BJIaJIeeT MaTepHalioM B TIOTHOM 00beMe,
OTBEYAET IMOCJIEI0BATEIbHO, IEMOHCTPUPYET YMEHHE CPABHUBATH U 0000IIaTh TEOPETUUECKUN
Marepua, JOMyCKaeT JIMIIb MEJIKHE HETOYHOCTH, HE BIIUSIIOLIUE Ha CYITHOCTh OTBETA,;

- 2 6ayu1 BBICTABIISIETCSL 00YJaOIIEMYCs, €CITH OH 3HAeT MaTepuall Kypca JUCIUILTMHBI HEJOCTATOYHO
MOJIHO, OTBEYAET HE BCET/a MOCIeI0BaTeIbHO, COMBYMBO U OECCUCTEMHO MPHU apryMEHTAIINH
(hakToB, COOBITUH, SIBJICHUI HE CCHUTIACTCS HA HOPMBI 3aKOHOAATEIHHBIX aKTOB,;

- 0 OGamoB BBHICTABIACTCA OOYYArOIIEMYCS, €CIM B OTBETE JOMYIICHBI 3HAYUTENIbHBIC OIINOKH,
CBUJIETEIBCTBYIOLIUE O HETOCTATOYHOM YPOBHE €0 MOATOTOBKH.



I'pynnoBasi nuckyccus no teme 3. [lpaBuJia 1e10BbIX OTHOLIEHU A
Nuauxarops! noctuxkenus: YK-3.1, YK-3.2, YK-4.3

1. IlpaBuna KOHCTPYKTHBHON KPUTHUKH.

2. Koudmuxr. [ToBenenne B KOHPIMKTHBIX CUTYAIHSX.

3. KynbrypHble pa3nuuusi U UX MECTO B JIEJIOBOM OOIICHUU.
Kpurtepun onenkn (B 6a/1ax):
- 4 Gata BbICTaBIIACTCS 00yUYaOIIEMYCs, €CIIH OH CBOOOIHO BJIAJICET MATEPHAIIOM 10 CYILIECTBY
3aJIaHHBIX BOIIPOCOB, JIOTMUHO MU3JIara€T MbICIIH, IPOSIBIISIET CIIOCOOHOCTh apryMEHTUPOBATh OTBETHI,
MOJIKPEIUISS UX MOJIOKEHUSIMUA HOPMATUBHO-TIPABOBBIX aKTOB U MIPUMEpPAMU U3 peabHOU KU3HU;

- 3 0aJu10B BBICTABIIsIETCSl 00OyUaIOIIEMYCs, €CJIM OH BJaJIeeT MaTepralioM B IIOJTHOM 00beMe,
OTBEUAET MMOCJICIOBATEIILHO, IEMOHCTPUPYET YMEHHE CPAaBHUBATH M 0000IIATH TEOPETUICCKHIA
MaTepual, JOIMYyCKaeT JIUIIb MEJIKMEe HETOUHOCTH, HE BIMSIOIINE HA CYIIHOCTh OTBETA;

- 2 0ayu1 BBICTABIAETCS o6yqa101ueMyc51, €CJIM OH 3HACT MaTCpHrall Kypca TUCHUIINIMHBI HEAOCTATOYHO
II0JIHO, OTBECYACT HE BCCriaa 1nocjacaoBaTCiIbHO, COMBYMBO U OECCUCTEMHO IIpu aprymeHTanuu
q)aKTOB, CO6BITHﬁ, SIBJICHUH HE cChUIaCTCS Ha HOPMBbI 3aKOHOIATCJIbHBIX aKTOB,

- 0 Oa/IOB BBLICTABIAETCS 06yt1afomeMyc;1, €CJIn B OTBCTC JONMYULICHbBI 3HAYUTCIIBHBIC OH_II/I6KI/I,
CBUACTCIIbCTBYIOIIMUEC O HEJOCTATOYHOM YPOBHE €0 IMOATrOTOBKH.

Omnpoc no teme 4. Me:KJIMYHOCTHBIE U TPYNNOBbIE KOMMYHUKAIMH.
HNuaukaropsl goctmkenns: YK-3.1, YK-3.2, YK-4.3

1. Kakue 31eMeHThl KOMMYHHMKATHBHOI'O Ipolecca SIBJIAIOTCSA, Ha Balll B3IV, ONPEAEISIOT

3¢ (HEeKTHBHOCTH KOMMYHUKAIAH?

2. Moryr nu kakue-mu00 53JIeMEHThl OTCyTcTBOBaTh? Kak 3TO0 oOTpasuTcs Ha mpolecce

KOMMYHUKAIUU?

3. Kakumu ¢pakropamu onpenensiercs cnocod nepenadyn HHGopmManuu?

4. OxapakTepusyiTe pa3INIHbIC BUIBI KOMMYHUKATUBHBIX OapbepoB. [IpuBennTe npruMepsi.
Kputepun onenkn (B 0aj1ax):
- 4 Gayuta BbICTaBIIAETCS 00y4YaOIIEMYCs, €CIIM OH CBOOOJIHO BJIAJICET MATEPHAIIOM 10 CYLIECTBY
3aJJaHHBIX BOIIPOCOB, JJOTMYHO U3JIaraeT MBICIIHU, IPOSBISAET CIOCOOHOCTh apryMEHTHPOBATH OTBETHI,
MOJIKPETUISIS X TTOJI0KEHUSIMI HOPMaTHBHO-TIPABOBBIX aKTOB U IIPUMEPaMH U3 PeaibHOM JKU3HHU;
- 3 6aJTOB BBICTABJISIETCSI 00YJAIOMIEMYCs, €CJIM OH BJIAJICET MaTEPUAJIOM B TTIOJITHOM 00bEMeE,
OTBEYAET MOCIIE0BATENBHO, JEMOHCTPUPYET YMEHHE CPaBHUBATh U 0000IIaTh TEOPETHUECKUI
MaTepHall, TOIMyCKaeT JINIIh MEJIKHE HETOYHOCTH, HE BIUSIONINE Ha CYIITHOCTh OTBETA;
- 2 GaJyT BBICTABIISIETCS 00YUAIOMIEMYCsI, €CITM OH 3HAET MaTepHall Kypca TUCIHILTHHBI HEOCTATOYHO
MIOJTHO, OTBEYAET HE BCeTJia Mocie10BaTeIbHO, COMBUMBO U OECCUCTEMHO MPH apryMeHTalluN
(bakTOB, COOBITHI, SIBJICHUH HE CCHUTACTCS HA HOPMBI 3aKOHO/IaTEIILHBIX aKTOB,;
- 0 0ayutoB BBICTABISIETCS OOYyYArOIIEMYCs, €CJIM B OTBETE IOMYIICHBl 3HAYUTENBHBIC OIINOKH,
CBHJIETEJILCTBYIOIINE O HEJOCTATOUHOM YPOBHE €I0 MOATOTOBKH.

I'pynnoBasi iuckyccusi mo reMe 5. Mojesin KOMaHI1000pa30BaHUA M TeXHOJI0THM 3¢ PeKTHBHOI
KOMMYHUKAaINH.
Nuauxarops! noctuxenusi: YK-3.1, YK-3.2, YK-4.3
1. Kpusucsl 1 KOHQIUKTHI B TPYNIIOBOM B3aUMOJIEHCTBUH.
2. Ilpobnema xkpurepueB mnpodeccHoHAIM3Ma TPYMIbl; TOHATHE <«IIPOPECCHOHATBHBIE
KOMITETEHIIMM» KOMaH/bI.
3. Boemnue u BHyTpeHHHUE (AKTOPBI, OMPEACIAIONINE CHEHU(PHUKY NeATETbHOCTH TPYIMIbl U
KOMaH/Ibl B OPraHU3alH U BHE €€.
4. AcnexTsl aHanM3a rpynnoBoi ceccuu
Kpurepun ouenku (B 0asiax):



- 4 Gaa BhICTaBIsIeTCs 00yYaroIeMycsl, €CJIM OH CBOOOIHO BIJIJICET MATEPHAJIOM 10 CYIIECTBY
3aJ]aHHBIX BOIIPOCOB, JIOTHYHO M3JIaraeT MBICIH, TIPOSBIISIET CIIOCOOHOCTh apryMEHTUPOBATH OTBETHI,
MOJIKPETUISS X MOJI0KEHUSIMH HOPMAaTHBHO-TIPABOBBIX aKTOB U IIPUMEPAMH U3 PeaIbHOM JKU3HHU;

- 3 6aJUIOB BBICTABIISICTCSl 00YUAIOMIEMYCS, €CJIH OH BJIAJIEET MAaTEPUAIOM B TIOJTHOM 00beMe,
OTBEYaeT IMOCIICIOBATEIILHO, IEMOHCTPUPYET YMEHHE CPAaBHUBATH M 0000IIATh TCOPETUICCKHIMA
MaTepua, JOIMyCKaeT JIUITh MEJIKIEe HETOYHOCTH, HE BIHSIONINE HA CYIITHOCTh OTBETA;

- 2 6au1 BBICTaBJISIETCSL 00YYaIOIEMYCsl, €CJIM OH 3HAeT MaTepual Kypca JUCUUILTMHBI HEIOCTATOYHO
MOJIHO, OTBEYAET HE BCETr/a IMOCIIeI0OBATEIbHO, COMBYMBO U OECCUCTEMHO MPH apryMEHTALIMH
($hakToB, COOBITUH, IBJICHUI HE CCHUTIACTCS HA HOPMBI 3aKOHOATEILHBIX aKTOB,;

- 0 OGayoB BBICTABIACTCA OOYYArOIIEMYCS, €CIM B OTBETE JOMYIICHBI 3HAYUTEIIbHBIC OIINOKH,
CBHJICTEIILCTBYIONIME O HEJOCTATOYHOM YPOBHE €r0 IMOATOTOBKH.

Omnpoc no teme 6. UHAMBHAYAIbHBIN U TPYNIIOBOI HMH/IZK KAK HHCTPYMEHT /1€JI0BbIX
OTHOIIIEHUI
HNuaukaropsl goctukennsi: YK-3.1, YK-3.2, YK-4.3

1. CymHoCTb U OCHOBHBIE XapaKTEePUCTUKH UMUIXKA JIEJIOBOIO YeI0BeKa?
Kakune kpurepnn nenecoodpazHo UCIOIB30BaTh Jisl BEIOOpa 3¢ (PEeKTUBHOM MOIEH JIEIIOBOTO
noBeneHud?
CymHOCTb ¥ BHJIBI AETIOBOTO 3TUKETA?
Kakue Buibl 1€J10BBIX IPUEMOB BbI 3HaeTe?
[Touemy nenoBOMY YeIOBEKY HEOOXOAMMO 3HATH 00 OCOOCHHOCTAX HAIMOHAIBHOTO STUKETA?
OTUKET U UMHJIXK JICJIOBOTO YEJI0BEKa,
OTUKET NPUBETCTBUH U MIPECTABICHUS, BU3UTHAS KAPTOUKA.
Buemnuit 06smk aenoBoro yesnoBeka. OCOOEHHOCTH BHEIIHETO OOJIMKA JKEHIIUHBI.
. TloBeneHune B OOIIECTBEHHBIX MECTaX.

10. DTuKeT AENOBBIX MPUEMOB.

11. UckyccTBO KOMIUIMMEHTA.

12. TIpaBusna BpyueHUs MojaapKa.
Kpurepun ouenku (B 6aanax):
- 4 Gasina BeICTaBJsieTCs 00yJaroIeMycs, €ClIM OH CBOOOHO BJIJIEET MATEPHAJIOM IO CYIIECTBY
3aJJaHHBIX BOIIPOCOB, JJOTMYHO M3JIaraeT MBICIIH, POSIBIISIET CIIOCOOHOCTh apryMEHTHPOBAThH OTBETHI,
MOJIKPETUIss X MOJI0KEHUSIMI HOPMaTHBHO-TIPABOBBIX aKTOB U IIPUMEPAMH U3 peaibHOM JKU3HHU;
- 3 GaJIJI0B BBICTABIISIETCS 00YYAIOIIEMYCsl, €CIIM OH BJIaJIeeT MaTEpUaIoM B ITIOJIHOM 00bEME,
OTBEYAET MOCIIEA0BATENFHO, IEMOHCTPUPYET YMEHHE CPABHUBATH M 0000IIATh TEOPETUICSCKUN
MaTepHal, JOMyCcKaeT JIMIIb MEJIKUEe HETOYHOCTH, HE BIUSIOIINE Ha CYITHOCTh OTBETA;
- 2 GaJ BBICTaBIsIETCA 00yUalOIeMycsl, €CJIM OH 3HAeT MaTepHall Kypca JUCIMIUIMHBI HEAOCTAaTOYHO
MIOJTHO, OTBEYAET HE BCET/a MOCIIeI0BATEIbHO, COMBUNBO M OECCUCTEMHO MIPH apTryMEHTAINN
(bakToB, COOBITHH, SIBJICHNUI HE CCHUIAETCS HA HOPMBI 3aKOHO/1aTENIbHBIX AKTOB,;
- 0 GamioB BBICTaBIAETCS OOy4aroleMycs, €Clid B OTBETE JOMYUICHbl 3HAUYUTENIbHBIE OIIUOKH,
CBHJICTEIILCTBYIOIINE O HEJOCTATOYHOM YPOBHE €T0 MOATOTOBKH.

N

©END O AW

3agaHus A/ TEKylero KOHTPOJIA
Tect no Teme 1. ITHYecKHe NPUHUUIIBI U HOPMBI B /1€JIOBBIX OTHOLLIEHHAX
Nupukaropsl noctmxkenus: YK-3.1, YK-3.2, YK-4.3
1.Bbi0epuTe NpaBUIbHBIN OTBET:
ABTOp KOHLIETIIUHU «CBOOOa KaK MO3HAHHAsI HEOOXOAUMOCTb:
Apucrorens;
=I"erenp;
Kanr;
Caprtp.



2. Bei0epuTe NpaBUJIBLHBIH OTBET:

B pamkax 3amagHON €BpOINEHCKOM KyNbTYPbl IEPBOCTENIEHHOEC BHHMMAHHUE YAEISACTCS
CJIEYIOIUM ITHYECKUM HOPMaM:

[Tonw3a, BeITO/1A, TPYAOIHOOUE;

=CnpaBeUTHBOCTh, 100po, 01aro;

Yects, cBOOO1A, BEpa

TonepaHTHOCTH
3. BoiOepure npaBuJILHbINA OTBET:

Briienure npuHIMI, HA KOTOPOM HE MOKET OBITH OCHOBAHO JIEIOBOE OOIICHHE:

Jlo6porkenaresbHOCTb;

[Topsimo4HOCTB;

TakTUYHOCTE;

YBaKUTEIBHOCTD;

=3Jrousm
4. Boi0epuTe NpaBUJIbLHBIH OTBET:

BBICOKOKYIBTYpHBIN YEJIOBEK BCEIa:

3aKOHONOCIYILIHBINA, MOPAIIbHO YCTONYNBBIN;

[ToreHnuanbHbIN O€31E/IbHUK;

IIpecTynHuk;

CKJIOHHBIH K 3710yTIOTPEOICHUSIM CIIY>KEOHBIM I10JI0KEHUEM;

=YecronoOuBbIi
5. Boi0epuTe NpaBUIbHBIN OTBET:

JenoBas Oecena npeanosaraer:

Hcnonbp30BaHueE J1€CTH;

Hcnonp30BaHue IUTEPATYPHOTO S3bIKA;

=KoMmmimumeHTapHO€E BO3/IEHCTBUE;

UpesmepHoe HCIOJIb30BAHUE HHOCTPAHHBIX CJIOB M MPO(ECCHOHAIBHOTO KaproHa
6. Boi0epuTe npaBUIIbHBIN OTBET:

K HeBepOanbHBIM CpesicTBaM JEI0BOTO OOIEHUSI OTHOCSITCS:

JlenoBas nepenuncka;

=MuMUKa; KECTHI;

[TpodeccrnonanbHbIN KaproH;

PeueBble KOHCTpYKIMY;

CouuanbHble TUAJIEKThI
7. BbiOepuTe NpaBUJIbHbIN OTBET:

K cnocoOy perynrpoBaHus MEXIMUYHOCTHBIX OTHOIIEHUI HE OTHOCUTCS:

[TpoextupoBanue, GOpMUPOBAHHUE U PA3BUTHE CUCTEMBI B3aMMOOTHOIIEHHI;

=PerynupoBaHnue MeXTpyIIOBbIX OTHOLIEHUH;

VY4er conuanbHO-TICUXOJOTHYECKUX MPOLIECCOB U SBJIEHUH B KOJIJIEKTHBAX;

LlenenanpaBneHHoe OOy4YeHHE TIEPCOHANAa COBPEMEHHBIM TEXHOJIOTHUSIM HPaBCTBEHHOTO
B3anMooTHOmEHN
8. BoiOepuTe NpaBUIIbHBIN OTBET:

Kak Ha3pIBaeTcsi HEyMeHue MpU OOLIEHUH OIPEIEIUTh HEOOXOAUMYIO MEPY B BBIPAKEHUSIX U
MIOCTYIKAaX, B IPOSIBJICHUN UHTEpECa K IPYrOMY YEJIOBEKY

becrakTHOCTB;

BocnutanHocTs;

ITopsimouHOCTS;

=TaKTUYHOCTB;

YBaxenue
9. BeiOepuTe NpaBUJIbHBIN OTBET:

Kakas sTnyeckas KaTeropus JIEKUT B OCHOBE BBICKa3blBaHUs «Bce paBHBI Iepes 3aKOHOM U
CyZIOM»
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Jonr;

JlocTOMHCTBO;

OTBETCTBECHHOCTD;

=CnpaBeyIBOCTb;

Yectb
10. BoiOepure npaBuJIbHbIH OTBET:

Kakas aTudeckas Kareropusi TmepeJacT MOPAIbHYI0 HEOOXOAMMOCTh  BBITIOJHEHUS
0OIIECTBEHHO MOJIE3HBIX 00S3aHHOCTEH

bnaro;

=Jlomnr;

CuacTtbe;

YecTs.

11. Boummure oTBeT B CBOOOAHOM MoJie (CJOBO € 3arjaBHOH OYKBbI Ha PYCCKOM fI3bIKe B
HMEHHUTEJIbLHOM IaJIexKe):

— (dopma pacropspKeHUs, NMPUMEHSeMas B YPE3BBIYAMHBIX CHUTYallHSIX, a TaKXKe II0
OTHOIICHUIO K HETOOPOCOBECTHBIM COTPYIHUKAM

=]Ipuka3
12. Bnummre oTBeT B CBOOOAHOM MoOJie (CJOBO € 3arJaBHOH OYKBbI Ha PYCCKOM fI3bIKe B
HUMEHHUTEJTBLHOM TaJiexKe):

— JUYHOE BJMSHHE YelIOBEeKa Ha KOJUIEKTHB, KOTOPOE OH MPHOOPETAaeT CBOUM TPYIIOM,
npoecCHOHATBHBIME 3HAHUSMHU, OPTaHU3aTOPCKUMH CIIOCOOHOCTSIMH, HOBOBBEJICHUSIMHU, YMCHHEM
paboTaTh ¢ JH0bMU

=ABTOpUTET
13. Bnummre oTBeT B CBOOOAHOM MoOJie (CJOBO € 3arjaBHOH OYKBbI Ha PYCCKOM fI3bIKe B
HUMEHHUTETBLHOM MaJiexe):

— COBOKYITHOCTb IMPaBWJI MOBEACHHsI ONPEAETICHHON COLMATbHOW TPYMIbI, 00ECIeUnBaOIIas
HPaBCTBEHHBIM  XapakTep  B3aUMOOTHOIIEHUH, OOYCIOBIEHHBIX HJIM  COMNPSIKEHHBIX €
npodeccnoHanbHOM 1eATENbHOCTHIO

=[IpodeccronanbHas 3TUKa
14. Bonmmre oTBeT B CBO0OOAHOM 10Jie (nugpa):

Crates ®@egepanbHoro 3akoHa «O TOCYyIapCTBEHHOW TIpakAaHCKOW ciayxbe POy,
OTIpeIETSIONIAsi OCHOBHBIE TPEOOBAHUS K CIIY:)KeOHOMY MOBEIEHUIO TPaXAaHCKOTO CITYKAIlero:

=18
15. Bnummre oTBeT B CBOOOAHOM moJie (CJOBO € 3arjaBHOH OYKBbI Ha PYCCKOM fI3bIKe B
HUMEHHUTEJTBLHOM MaJiexe):

— OJMH U3 OCHOBHBIX D3JEMEHTOB CHUCTEMbl MOTHBAallMM W CTUMYJIHPOBAHUA TpyJla
MepcoHalia, BCe TO, YTO MPECTABISAET JJIsi pAOOTHHKA IEHHOCTh MJIH MOXET Ka3aThCsl eMY IIEHHBIM

=Bo3HarpaxeHue
16. BnumurTe 0oTBET B CBOOOJXHOM I0Jie (CJI0BO C 3arjiaBHOM OYKBbI Ha PYCCKOM SfI3bIKE B
HMEHHUTEJIbLHOM Majiexe):

— YCTaHOBJICHHBIN MOPSII0K TTOBEICHUS r1e-1ub0o
=DTHKeT
17. BnumuTe OTBET B CBOOOXHOM I0Jie (CJI0BO € 3arjiaBHOM OYKBbI Ha PYCCKOM SfI3bIKE B
HMEHHUTEJIbLHOM Majiexe):

— Ha0Op PTHYECKUX MPABUI U PEKOMEHAAINI, KOHKPETUZUPYIOMINX dTUYECKUM KOJIEKC ISt
Ka)XJIOTO COTPYAHHUKA C YYETOM €ro JOJIKHOCTH, OIbITA U T. II.

=KapTsl 3THKH
18. Bnummre oTBeT B CBOOOAHOM MoOJie (CJOBO € 3arjaBHOH OYKBbI Ha PYCCKOM fI3bIKe B
HMEHHUTETbLHOM MaJiexe):

— ¢opma OOIIECTBEHHOTO CO3HAHUS M BUJ OOIIECTBEHHBIX OTHOIICHHM, HAMIPABICHHBIX Ha
YTBEPK/ICHUE CAMOLICHHOCTH JIMYHOCTH, PABEHCTBA BCEX JIFOJAEH B UX CTPEMIICHMM K CHACTIIMBOU M
JIOCTOMHOM KU3HU, BHIPAKAIOMINX UJI€a] YEJIOBEYHOCTH, TYMaHUCTUUECKYIO IEPCTIEKTUBY UCTOPUU
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=Mopaisb
19. BnummTe OTBET B CBOOOJXHOM I0Jie (CJI0BO € 3arjiJaBHOM OYKBbI Ha PYCCKOM SI3bIKE B
HMEHHTEJIbHOM Iajiexe):

JlesTenbHOCTh PYKOBOJIMTEINSI, HAlpaBieHHas Ha KapbepHbIM U MpodecCHOHAIbHBIA POCT
COTPYJHHUKOB:

KapbepHblit MOHUTOPUHT

=KapbepHblii MAPKETHHT

CrumynupoBaHue
20. BoumuTe oTBeT B ¢B0O0OOAHOM moJje (Huppy):

Cratbst ®@epnepanmbHOoro 3akoHa «O TOCYIapCTBEHHOW TpakIaHCKOW ciyxoe PDy,
MPOBO3TJIAMIAIOIIAS TPUHIMII BEPXOBEHCTBA 3aKOHA B CIIY)KEOHOH NEATENbHOCTH TPaXKTAHCKUX
CITyXaluXx:
=15
21. BoiOepuTe NpaBUJIbLHBINA OTBET:

CrnosuBlieecs y OKpy>KaroIlluX MHEHHE O HDAaBCTBEHHOM OOJIMKE JTMUYHOCTH WM KOJUIEKTHBA,
OCHOBAHHOE Ha €ro MPEeIIECTBYIOIIEM OBEACHUHN U BbIPAXKaIoIeecs B IPU3HAHUU €T0 3aCIIyT,
Ha3bIBACTCS:

ABTOpPUTET;

Nvumk;

[TonynspHOCTS;

IIpecTnxk;

=Penyrauus

22. BoiOepuTe npaBUIIbHBIN OTBeET:

TakTUYHOCTB - 3TO:

BHyTpeHHuUl rojoc 4enoBexa;

OmnpeneneHHbIi Kpyr 00s13aTEIbCTB U UCIIOJIHEHHE CBOMX 00513aHHOCTEH, CIIOKUBIIUXCSI HA OCHOBE
npodeccrnoHaNbHBIX WM 0OIECTBEHHBIX OTHOILIEHUH;

Cnenan, 1 4TO XOTEJN CHENATh;

=CnocoOHOCTh U NPUBBIYKA YEJIOBEKA BECTH ce0s1, yBaXkasi JOCTOMHCTBO JIPYroro 4eloBeKa;
CriocoOHOCTh 4eI0BeKa OCYIECTBIATh BHYTPEHHHI HPAaBCTBEHHBIN CAMOKOHTPOJIb;
DOMoI1H, 3aCTaBISIONIME YEJIOBEKa CTPaAaTh MO MOBOAY PACXOXKACHUM MEXAY TEM, YTO OH
23. BoiOepuTe npaBUIIbHBIN OTBET:

VYKakuTe OCHOBHBIE KaTErOPUH STUKU

=J106po u 3710;

[IpoctpaHcTBO M Bpems;

CBo0Ooa;

CogecTb

24. BoiOepuTe NpaBUIIbHBIN OTBET:

VYkaxuTe pamMHINI0 PyCCKOrO MUCATENs U MBICIUTENS, CYHUTABIIETO, YTO «IIPU3HAHUE
HE00XO0AMMOCTH MPOTUBJICHHUS 31y HACWJIMEM €CTh HE YTO MHOE, KaK OMpaBAaHUe JIFOJJbMH CBOMX
MIPUBBIYHBIX U3TI00JIEHHBIX TOPOKOB: MECTH, KOPBICTH, 3aBUCTH, 3I0CTH, BIACTOIIOOUS.
B.C.ConoBnes;

=JI.H.Toxacroii;

H.A.bepases;

C.H.bynraxos;

®.M. [locToeBCcKuit

25. Bbi0epuTe HECKOJIBKO NPABUJIbHBIX OTBETOB:

Kanonuunsle npaBuia npeacTaBieHUs:

JKeHmnHa nepBas NpeACcTaBIsAETCS MYKUNHE;

JIunia ¢ GoJiee BEICOKUM CTAaTyCOM MPEICTABISIOTCS JIIOJSIM CO CTATYyCOM OoJiee HU3KUM;
=Mutagume no BO3pacTy NpeICTaBISIOTCS CTapILInM;

=My>X41Ha NEPBBIM MPEICTABIAETCS KEHIIMHE
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26. Boi0epuTe HECKOJIBKO NPAaBUJIbHBIX OTBETOB:

OyHIaMeHTaIbHbIE TPUHIIMIIBI aIMUHUCTPATUBHOMN 3TUKH (TPU MPABUIBHBIX OTBETA):
be3ycinoBHAs UCIIOTHUTENBHOCT;

bropokparusm;

=['ymanusm;

=3aKOHHOCTb;

=CrpaBeJIMBOCTb

27. Bbi0epuTe HECKOJIBbKO MPABWIbHBIX OTBETOB:

UYro n3yuaer Hayka 3TUKA

=Moparib;

=HpaBCTBEHHOCTD;

[ToBeneHne KaXK0ro KOHKPETHOTO YeJIOBEKa B OOIIECTBE;

[Tonutyeckoe ycTpoiicTBO 0OIIECTBA;

ConuanpHble TpoOJIeMBbl 001IECTBA;

Tpanuuuu, 06p19au, HAPOIHOE TBOPUECTBO

28. Boi0epuTe HECKOJIbKO MPABUJILHBIX OTBETOB:

JlenoBoe oOmIeHne peannus3yeTcs B CIESAYIONMX OCHOBHBIX (hopMax:

=JlenoBas Oecena

=TeneoHHbIE IEPETOBOPHI

=/lenoBbIe IEPErOBOPHI

JlemoBoe noBeieHNE

29. Boi0epuTe HECKOJIbKO MPABUJILHBIX OTBETOB:

K ncuxonoruyeckum 0apbepam OOIIEHUSI OTHOCATCS:

=Arpeccus

VYxkac

=Crtpax

=Paznpaxenue

30. BoiOepuTe HECKOJIBKO NPABHJIbHBIX OTBETOB:

K ncuxonoro-nuaakTuiaeckum IpUHITMIIAM PEUYEBOT0 BO3JACHCTBUS OTHOCSTCS:
=[IpuHIMI aCCOLMATUBHOCTH

[TpuHIKIT SKCTEHCUBHOCTH

=[IpuHIMN KCTPECCUBHOCTH

=[IpuHUMI TOCTYITHOCTH

Kputepun onenkmn:

5 GaI0B: BBICTABISIETCS CTYIEHTY, KOTOPBIN MPaBUIIBHO BBINOIHUI 3a1aHus Oonee yuem 80%;
4 Ganna: BBICTABISETCS, €CITU MPABUIBLHO BBITIOIHEHO TECTOBBIX 3a1aHuit oT 60 10 79%:;
3 Gajyuta: BBICTABISETCS, €CIU MPABUIILHO BBIMTOJHEHO TECTOBBIX 3aAanuil oT 40 10 59%;
2 Ganna: BBICTABISETCS, €CIIM MPABUIBLHO BBIITOJIHEHO TECTOBBIX 3aaanuit ot 30 g0 39%);
1 Gayut: BBICTABIISIETCSI, €CJIM MTPABUIILHO BBIMOJIHEHO TECTOBBIX 3anaHuii ot 20 10 29%;
0 GayoB: BBICTABISETCS, €CIH MPABUIHHO BHIMOTHEHO MeHee 20% TeCTOBBIX 3aaHUN.

Keiic no Teme 2. O01menne Kak MHCTPYMEHT 3THKH /1€JIOBbIX OTHOLLIEHHUIA.
Nupukaropsl noctmxkenusi: YK-3.1, YK-3.2, YK-4.3

A). Kak Bbl moHMMaeTe "30510TO€ MpaBuiio" HpaBcTBeHHOCTH? OO03HAYBTE €ro CojepKaHue B
COBpeMeHHBIX ycnoBusX. CocTaBbTe TEKCT BbICTyIIeHHUS. lIpuBenuTe mpumepsl U3 COBPEMEHHOM
KHU3HH, TPAKTHKH.

b). IlpumenunTe "3010T0€ NPaBUIIO" HPABCTBEHHOCTH B Pa3IMYHbIX CUTYaLUAX:

1) n1Ba Mpo1aBIa CIOPST MO MOBOTY TOPTOBOM CIEIIKH;

2) cTapblil YEIOBEK HYK1aeTCsl B IOMOILX MOJIOJIOTO;

3) MOJIOIOM YEIOBEK HE YCTYIAeT MECTO KCHIIMHE C PEOCHKOM;

4) TONOIHBIN KpaJeT KyCcoK XJieha;
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5) noApyXKH "MepeMbIBaIOT KOCTOUKH" 3HAKOMBIM;

6) TpaXJIaHUH OTKa3bIBACTCA OT BOMHCKOM CITYKOBI;

7) B 1O0ME IpecTapesblX )KUBYT POAUTEIN OOECIIEUEHHBIX AETEH.

8) 1eTu BOCIIUTHIBAIOTCS B IETCKUX JOMaX MPH JKUBBIX POJTUTEIISX.

latime omeemwi Ha cedyouue 80NPOChL U OOOCHYUME UX!

1. VauBepcanpHO 1M "3070TO0€ MpaBmwiio"? JocTaTOYHO JIM OJHOTO MpaBUiIa Ha BCE CIydau
XKU3HU? APryMEHTUPYITE CBOU OTBET.

2. Tloyemy Takue NHOHATHUA U KATETOPUHM, KaK HPaBbl, MOpaJbHbIE HOPMBI, IIEHHOCTH,
uzaeaisbl, 100po M 3710, JTONT, COBECTh, YECTh M JOCTOMHCTBO YIOTPEOJSIOTCS TOJIBKO B 3THUKE WIIH
MPEUMYIIEeCTBEHHO B Hei? OOOCHYITE CBOI OTBET.

Keiic no Teme 3. [IpaBuiia 1e10BbIX OTHOIIEHU
Nuauxarops! noctmxkenus: YK-3.1, YK-3.2, YK-4.3

[Tpoutute Teker: "I[larpuornyeckuii nonr "B.I1. Cepsikona.

CeronHsi, B MHMpPHOE BpeMs, Mbl HE MOXXEM HE TOBOPUTH O IATPUOTHYECKOM JIOJrE,
HCIIOJIHEHHOM JI0 KOHIA noxapHbiMu YepHoObu1st. Kak 10051€CTHO OHM cpakaauch, YTOOBI OTOHB C
KPOBJIM YETBEPTOrO 3HEProO]OKa M MEpeKphITh €My JIOpory K TpeTbeMmy. B mepBble MUHYTHI
MokapHbIX ObLI0 28 yenoBek. HampamuBaercst cpaBHEHHE C JBAALIATHIO BOCEMbIO MAH(PUIOBLIAMU Y
pa3be3na JlybocekoBo B COPOK IEPBOM BOEHHOM IO/l - CIIPABEJINBOE CPABHEHHUE.

Crapuuii cepxxant MBan AnexkceeBudy byTprMeHKO, KOMaHAUP OTAEICHUS, B PAlopTe MUCal:
"Kaxaplii 3Haln ¥ MOHUMAJ, HA 4TO MAET. Sl Kak KOMaHAMp OTHENICHUs, JEMyTaT TOPCOBETa XO4y
OTMETHTB, YTO BCE, YTO 3aBUCEIIO OT HAC, MBI CJEJIANIU, U BHIMOJHUIN Y€CTHO U 10OpOCOBECTHO". A B
pasroBope BbIpazuiics kopode: "Jloar ects noar". IloxkapHeie YepHOObUIS 3HAIM BBICOKOE MOHATHE
"monr" u BeImosHMIN ero. (Cepsiko, B.I1. JloroBop mo coBectu /B.I1. CepsikoB - M.: CoBpeMEeHHHUK,
1986. - C. 34).

A BOT cTpokH U3 ctuxorBopenust AHjpest Bosnecenckoro "J{ymsl o YepHoObLe":

IToxapHble

UepHoObLIA - 3TO TeE,

KTo B 00:1y4ueHHBIN

el 00BbEKT,

pEeaKTop MOTYILNIT

CKET KOXKY U OJICKTY.

Ce04 He cnac.

Cnac Kues u Ogneccy...

Kax vl cuumaeme:

1. Kaxkue mopasibHbIe KauecTBa MPOSBISIIN MokKapHble YepHOObLIs?

2. Kakue yepThl XxapakTepa Hy’KHO BOCIIUTBIBAThH B ceOe, YTOObI OBITH "3a BCE BOKPYT MeEpe]
Oyayumm B otBete?" [loskapHble MPUHSIIM BEPHOE 3TUYECKOE pelieHne?

3. Kak oTHOCWINCH K BBIOJHEHUIO CBOMX 00sI3aHHOCTEN MOXKapHbIE?

4. B deM 3akiroyaeTcs JIMYHAs MOpaJibHasi OTBETCTBEHHOCTh?

5. Kak BbI gymaere, 3HaJIU JIM COJIEpKaHHUE U XapakTep N30paHHON Mpodeccuu? YUUThIBAIH
71 TOTpeOHOCTH 0OIIIECTBA B JAaHHOM BH/JIE TPY/Aa, TOHUMAJIH JIU €r0 COLUATbHBINA CMBICH?
Kpurepun onenkmn:

2 0aJul - BBICTAaBISIETCS CTYIEHTY, €CIM OH TPABWJIBHO pEIIMI KeHC, XOpOomio 3HaeT
TEOPETUYECKHE aCIIEKThI PEIICHUs Kelica;

1 ©Oanna - BbICTAaBNSETCS CTYIEHTY, €CIM OH MPaBWJIBHO peIni KeWc, J0CTaTOYHO
apryMEeHTHPOBAJI X0 PELICHHUS, HO JOITYCKal HEKOTOPbIE HETOUHOCTH IIPH PEIIEHNUHN KeHca;

0 0aJ1J10B - BBICTABIISIETCS CTYJICHTY, €CJIM OH HE BBHIMOJIHUI HOpMY | Oaa

HenoBasi urpa no temMe 4. MeKIUIHOCTHBIE U TPYNINOBbIe KOMMYHUKAIMA
Nuauxarops! noctuxenusi: YK-3.1, YK-3.2, YK-4.3
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[lenb  urpsl: mpodeccuoHalbHOe caMmoolpesaesneHue, (OopMUpPOBaHWE KOMMYHUKATHUBHOW U
HPaBCTBEHHOMU KOMIIETEHTHOCTH, CTUMYJIMPOBAHUE TBOPYECKOTO CaMOpa3BUTHUS u
CaMOCOBEPILLIEHCTBOBAHUE JIUYHOCTH.

Y4acTHUKH HI'PBL. CTYACHTBI

Benynmi. Kaxaplii 4ea0BeK CTPEMUTCS CTaTh YCIICIIHBIM B XKU3HHU. HO ycrnex NmpuUXOAMT TONBKO K
TOMY, KTO Hamén cebs, HaIEn MMEHHO Ty o0JacTh, II€ OH MOXKET JOCTUTHYTh ycmexa. [lyTh k
KU3HEHHOMY YyCIIeXy HUKOTJa He MOo31HO HauuHaTh. [louemy OBl ceifuac He MOCTaBUTH ceOe Lenb
CTaJb NPOo(ECCHOHAIOM BBICOKOIO KJlacca B U30paHHOM npodeccuu U pyKOBOAUTENIEM KaKoro-iuoo
IpeanpusATHs, (UPMBbI, areHTCTBA?

W nyTtb y Hac cerofHsi TOJbKO Urpa mnoj Ha3BaHueM «CynepOoccy», HO OHa Hac MOXKET MHOIOMY
Hay4yuTh: paboTaTh HaJ COOOH, CTaBUTh IIEJIM U UCKAaTh MYTH HUX JocTUykeHus. Urpa croxeTHo-
poJseBas, 3HaYUT, KaX/Ibli y4acTHUK Oy/AeT UCIOJHATH CBOIO POJIb, BOWIAET B 00pa3 COBPEMEHHOIO
pykoBoguTens. CrokeTbl Urpbl OyAyT caMbIMU pa3HOOOpa3sHbIMH W MO3BOJIAT U y4YacTHUKaM, U
3pUTEINSIM 110Ka3aTh CBOU CIIOCOOHOCTH U TBOPYECKUH MOTEHIUAIL.

I/ITaK, MNpEaACTaBIAK YHAaCTHHUKOB HallIel ur PBI.

1. T'enepanbHBIN AUPEKTOP aBUAKOMIIAHUU «APPODIOTY;

2. PykoBoauTtens TypucTHUUeCKO Gpupmbl «Bbikca — Typ»;

3. Jupexrop aBTozaBoma OAO «"'A3»;

4. JlupexTop AHTJIANCKOU LIIKOJIBI itie: OM3HECMEHOB «ACR»
(Ability (ymenue) Confidence (yBepenHnocts) Respect (yBakenue));

5. T'maa xommerotepHoit pupmbl OO0 «CTpaHa KOMIIBIOTEPOBY;

6. 3aBemyromas catoHOM KpacoThsl «Nota Bene»

[To3nakomMuMcst mOOIIMIKE C Y4aCTHUKaAMH.

Ilepsblii 3Tan: «BU3UTHAA KAPTOUKA YHYACTHUKAY.

Benynmit: Tenepp, kKoraa Mbl IO3HAKOMWINCH C BHU3WTHOW KapTOYKOM KaKIOTO YYACTHHKA,
HE00XO0/AMMO BBICTYIIATh 3KCIEPTHYIO IPYIILY, KOTopas OyJeT aHaJIu3upoBaTh XOJ UIPhl, OTMEUaTh
HaunboJiee MHTEPECHBIE OTBETHI U JIEHCTBUS UTPOKOB.

Bropoii 3tan: uckyccusi Ha TeMy «KakoB OH cOBpeMeHHBbI PYKOBOAUTEIb ?»

Benyuwii: [IpencraBpre, 4T0 Bac MPUIIacHiIv B TEIECTYAHUIO Ha nepenady «KakoB OH COBPEMEHHBINM
PYKOBOIUTENB?»

Bam mpeacTouT mpuHATH yd4acThe B IUCKYCCHHM TIO 33JaHHON Teme. Bam HEoO0XOIMMO MPOSIBUTH
OO0IIYI0 KYJIBTYPY U dPYAUIIUIO U IPUHSITH aKTUBHOE y4aCTHE B 00CYKIACHUH MTPOOTIEMEI.

Hepebzﬁ eonpoc: KaKOBLI, Ha Balll B3TJIAA INTaBHBIC KaU€CTBA COBPEMEHHOT'O pYKOBO)II/ITeJ'ISI?

Bonpoc emopou: CoriacHbl JHM Bbl C YTBEPKICHHEM, YTO PYKOBOJUTENIb-MYKUMHA 3 (EeKTHBHEE
PYKOBOIUTENSA-KEHIIUHBI?

Bonpoc mpemuii: Kak BbI cautaere, pyKOBOJAUTENS JOJDKHBI HA3HAYATh WM U30MPATh?

Bonpoc uemeépmuiri: C Kakoro BoO3pacTa 4YeJIOBEKa MOXHO BBIIBUIaTh Ha PYKOBOSIIYIO
JOJKHOCTB?
Bonpoc namwiii: Kakoro cTuis pykoBOJCTBa Bbl IPUAECPKUBACTECH?

A Temepb JaBalTe MOCTyIIaeM HAIIMX SKCIEPTOB, KAK OHU OIL[CHUBAIOT COCTOSBIIYIOCS JHCKYCCHIO.
UYbu oTBETHI ObUTHM HanOOJIee OPUTUHAIBHBIMU?
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Tpetnii 3Tan: CocraBienue rpadpuka padoThbl Ha 1€Hb.
Benymmii: [TposiBute cBoO (panTa3nio U nonpoOyiiTe mpeacTaBUTh pabouuii IeHb PyKOBOIUTEIIS.
( Korza coctaBiieH y BceX rpaduk, «pasrpys3Ka JAeIOBBIM STHKETOM).

[Tonpobyem chopMynmrpoBaTh OCHOBHBIC TpaBHJIA ACIOBOrO 3THUKeTa. [y Hadajia BBISICHUM, YTO
TaKo€ JIEJIOBOU DTUKET.

Henosou smukem — 3TO IpaBuiIa OOINEHWS, B3aUMOJAEHCTBUS U IOBEIEHMS JIOJAEH B Ipolecce
Ipo(eCCUOHATILHON JIEATENIBHOCTH, a Takke (OpMbl OOXOXKIEHHS C OKPYKAIOIIMMH, BHJIBI
oOpalieHnii ¥ MPUBETCTBUH, MaHephl U MpHUHATas Gopma nenoBoi oxexabl. Kak Bbl cuMraere, Ha
9YeM JOJDKHBI OBITh OCHOBAHBI /I€JIOBbIE OTHOILICHHS?

IIpasuno 1. YeCTHOCTb U HAZCKHOCTh B JETOBBIX OTHOIIEHUAX. CTpeMIICHHE JIEIOBBIX JIO/ICH OBITh
YECTHBIMU U HA/IEKHBIMHU B JIEJIOBBIX KOHTaKTaX — 3TO MPOSBJICHUE UX BHYTPEHHEHW YCTaHOBKHM Ha
CTa0WIIBHOCTh W TOJAEp)KaHUE C IMAapTHEPaMU JOJITOCPOUYHBIX oTHomeHud. [Ipu nemoHcTparmm
YECTHOCTH M HAJEKHOCTU NapTHEpPY Aal0T IOHATh, YTO OH IIOJIy4yaeT OIpe/elCHHbIE T'apaHTUH,
OpraHu3ys B3aMMOJEHCTBHE HMMEHHO C JAHHBIM YUpexJeHueM wwin opraHuzauued. Ho moxer
CIIyYUTbCS TakK, YTO MAPTHEP Jall corjacue Ha MOCTaBKY HEKOTOPOro o0OpyIOBaHHUs, HO B CPOK €ro
HE IOCTaBWJ, TaK Kak peLIWwIcs NOUCKaTh OoJjiee BBITOAHBIE YcioBUA. Kakoe mpaBuiio J1€I10BOTO
ATUKETa OH HapyIIu?

Ilpasuno 2. OO6s3aTenbHOCTh. M3 3amMCHOM KHMXKKH JIEJIOBOTO 4YeJIOBEKa BBIYEPKUBACTCS WU
IIOMEYaeTcsl 0COOBIM 3HAKOM Tele(oH mapTHepa, KOTOPbIH MPOSBII HEOO0A3aTeIbHOCTD, COBEPIINI
noJutor wim oOMaH. XapakTepHCTHKa TaKOro MapTHEpa B JIEJIOBOH cdepe mepenaercsi N0 JTMYHBIM
KaHajaM, U ChpOpPMHUPOBATH IOJOXKUTEIBHOE OTHOIICHHE K ceOe eMy ObiBaeT He Jjerko. Jlemosas
pemyTanus co3faercs rofaMH, a yTpaTUTh €€ MOXKHO B CUYMTaHHble MHUHYTHl 0O€3 IpaBa Ha
peaduInTaIHIO.

Ilpasuno 3. CoOmroneHue HOpM ciyxeOHOl cyOGopaunamuu. Kak Bbl 3T0 moHumaere? Yerkas
cyOopauHanMs MPEANoiaraeT: BJIacTh U MOJYMHEHUE, UCIIOIHUTEIbCKYIO JUCUUIUIMHY, KOHTPOJIb,
KOOpJAMHALIMIO CBOUX JCHCTBUM € JEHCTBUSAMHU JpPYrUX COTPYJHHUKOB, 3alpeT Ha JEUCTBHS
MTOJTMMHEHHOI'O 4Yepe3 TOJIOBY CBOETO HEMOCPEACTBEHHOI'O PYKOBOJUTENS, 3HAHHE U BBIIOJHEHUE
ciry>keOHbIX 00s13aHHOCTel. Kak Bbl Jymaere, pUMYT JHM B IPECTHXKHYIO paboTy YenoBeKa, KOTOPbIH
HECKOJIbKO pa3 MOMeHs1 MecTo paboThl? Kakoe nmpaBuiio BhITEKAET oTcroaa?

IIpasuno 4. IIpenaHHOCTb COTPYJHUKOB CBOEMY YUPEKIEHHUIO. B COMMIHOM YUpEXACHUM YETIOBEK
npuiien Ha padoty B JxkuHcax. O 4eM 3To rOBOpHUT?

Ilpasuno 5. CobmtoieHre HOPM MOBEICHHS 1 BHEITHETO BUIA.
Uto BBl MOKETE CKa3aTh 00 oaexae MyxunH? Kak TOMKHBI 0/1€BaThCS KEHIIUHBI?

My>X4lHBI — TEMHBIE KOCTIOMBI YMEPEHHOTO MOKPOsI U3 JIOPOrHX TKaHei, Oenas pyOarika, MOJHbIH,
CTporuii rajictyk. B o0iMke MOHKHBI IPUCYTCTBOBAaTh aTpUOYThI COCTOSTEIBLHOCTH: JIOPOTHE Yachl,
COJIMJIHBIN AUTUIOMAT, GUpMeHHas 00yBb, KOJKaHas Marka i Oymar, KpacuBasi pydka.

XKenmunsl — xopoiasi, MOAHAst 00yBb, 3JIETAHTHBIE KOCTIOMbI, M3bICKAaHHBIN Map(roMm.

B conunubix opraHu3anusax He BCTPETHILb ITYMHBIX U JIEMOHCTPAaTUBHO PACKOBAHHBIX JItOJIEH. 3/1eCh
LEHAT YyBCTBO COOCTBEHHOI'O JIOCTOMHCTBA, JEJIOBUTOCTH, COOPAHHOCTh, YMEHHUE KOHTPOJIUPOBAThH
coOcTBeHHbIe HMonnu. O0IaTes B cep:KaHHOM MaHepe, podeccuoHalIbHO U HHPOpMATHUBHO. YTo
JIOJKHO JIEKaTh B OCHOBE KOHKYPEHTHON O0pHObI?

IIpasuno 6. CobmoieHre HPaBCTBEHHBIX HOPM B KOHKYpPEHTHOUW O0pnOe. EcTh Takoe coBpemMeHHOE
MOHATHE: NECTPYKTUBHAS KOHKYPEHTOCIOCOOHOCTh. Kak BbI mymaere, yTo oHO o3HaudaeT? YemoBek
JIOJDKEH JBUTAThCS K SN HE TyTeM 0OMaHa MM TPEAaTeNbCTBA, a C TIOMOIIBI0 HHTEIUICKTYaIbHBIX
YCHIIM ¥ TBOPYECKOTO MOIX0a K JeIy.
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Benymmii: naBaiite mociyiiaeM, Kak CIUIAaHUPOBAJIM CBOM paOouuil JeHb HAld PYKOBOJUTEIH.
C1noBo aKkcnepTam.

Yereeproiii oTan: Ilpakruyeckoe 3aganue.

Beg[ Y[!!Hﬁi Ceituac HaMM yYdaCTHUKaM IPEACTOUT BBIIIOJHHUTD ITPAKTHUYCCKOC 3aJaHUC.

ko E

o

CobecenoBanye pyKOBOJUTENS C IPETEHACHTOM Ha pabodee MECTO B JaHHOM YUPEXKICHUH.
JlenoBoi 3BOHOK. JIoroBOpPUTECS O BCTpeUe C PEKIaMHBIM areHTOM.

HHTEpBBIO C pYKOBOAUTEIIEM.

IIpuem nHOCTpaHHOrO rocts 6€3 NepeBoAUHNKa.

JlenoBast BCTpeua IO CIIyyar0 HApyLIEHUS pPACTOPXKCHUS KOHTpakTa C HapTHEPOM,
IIPOSIBUBIIMM HEOOS3aTEIbHOCTD.

CocraButh 01aroflapCTBEHHOE MHCHMO B PEKIAMHOE areHTCTBO 3a YAAYHYIO PEKIaMHYIO
IPOAYKIUIO TaHHON (PUPMBI.

CrnoBo OKCIICpTaMm.

Benynmit: Borpoc K y4acTHHUKaM U 3pUTEISIM.

-- KTO MOeT MOsSICHUTEh CMBICIT BBIPAXKCHUSA «KKOPIIOpATUBHAA KyJII)Typa»?

KopriopaTuBHasi, nim opraHu3allMOHHAs, KYJIbTYpa YUPEKICHUS MPEICTABISET COOOH B3aNMOCBS3b
CJIELYIOIINUX KOMIIOHEHTOB:

MOpaJibHbI€ IIEHHOCTH;
LEeJIN TPYJa;

0COOEHHOCTH JICJIOBBIX OTHOIIECHUI

YIOBJIETBOPEHHOCTD WJIM HEYI0OBIETBOPEHHOCTh PAOOTHUKOB CBOUM TPYJIOM;
HaJINYHMe NePCHEeKTUBBI pOCTa pAOOTHUKOB U CUCTEMBI;

MTOOLIPEHUS;

YPOBEHb CTA0OMIIBHOCTH — TEKYYECTH KaJpOB;

B kagectBe mpumepa IpuBEIEM CHUCTEMY NPaBWI; OTpaxaroulyro KopnopaTuBHYX KyJIbTypy
koMmMmepueckoro 0anka «[lmatuna» (Mocksa):

IIpenanHocTs 6aHKY;

Bricokuil npodeccronanusm, 0053aTeNbHOCTh BTOPOTO BBICIIETO;

O06pa3oBaHusl 5KOHOMUYECKOTO MPOPUIIS;

Bricokue MopalnbHbIe KauecTBa: OTBETCTBEHHOCTD, HaJIE)KHOCTh, YECTHOCTh;

CriocoOHOCTD K COTPYAHUYECTBY U NAPTHEPCTBY;

Hanuune OOWIIOBCKUX KayecTB, BBIPAXKAIOIIMXCS B AKTUBHOCTH, CTPEMIIEHHWE BCEr/a
00pOThCA ycIieX U He pacKhcaTh MpHU HEeylauax;

NHTepec k MpakTUYECKOW IICUXOJIOTHH;

CrtpemieHHe K BBICOKOMY YPOBHIO JKM3HHM U JKellaHHE padoTaTh Ha IMpPEAEIbHOM YpPOBHE
3aTpaTe SHEPruu U CUJl;

CraOunabHOCTh B JIMYHOM KM3HM (HaJIM4YUEe CEMbM, IMOAUYEPKHYTas 3a00Ta O OJM3KHX,
OTCYTCTBHE Pa3BO/IOB);

[Ipuem npenmyniecTBo Myk4uH B Bo3pacte 10 50 sert;

Hannuue mrpadoB 3a KypeHHE U aaKorojib (CTpeMIICHHE K OTKa3y OT KypPeHUsI, aJIKOTOJIS).
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IIaTeIid 3TAm: COCTABUTH CBOJ MPABWJI, OTPAKAIIMX KOPNOPATHBHYIO KYJIBLTYPY Ballero
yUpe:KIeHusl.

(Korza coCTaBIIeH y BCEX CBOJ MPABHII «Pa3rpy3Kay JICIIOBBIM ITHKETOM).
Benymmii: ITpogomkum pa3roBop 00 0COOCHHOCTSX JI€TIOBOTO ITHKETA.
JIro00ii pyKOBOJUTEIb NOJIKEH 3HATH NIPABUJIA BEICHUS JETIOBBIX IEPETOBOPOB.
Haunem c BHEmHUX aTpuOyTOB.

Kak BbI mymaeTte, kKakoil OpMBI TOJKEH OBITh MEPEroBOPHBIN CTON?

Kpyrislii cTon - cuMBOI €O03a 1 00BETUHEHHUSL.

[Ipu paccaxuBaHUU B KpYr CHHMAIOTCSl CTaTyCHbIe pa3nuuusa. Eciau HeoOXOIMMO MOAYEPKHYTH
CTaTyCHBIE Pa3JIN4Ms, UCIIOJIb3YIOT KBAIPaTHBIE UIIN IIPSIMOYTOJIBHBIE CTOJIBI.

Ha nenoBbIx BcTpeuax U neperoBopax 4yacTo OpPraHU3YIOTCS JE€JIOBbIE 3aBTPAKU, 00€/bl U YXKHUHBI, HA
KOTOPBIX MPOSIBIISIFOTCS HE TOIBKO MPO(hecCHOHAIbHBIE Ka4eCTBa, HO YPOBEHD KYJIBTYPBI YEJIOBEKA.

KaxoBrbl IIpaBujia IIOBCACHNA BO BpEMA ICJIOBOI'O 06ezLa nim Y)KI/IHa()

HaBpikam moBeneHHs 32 CTOJIOM HEOOXOJMMO CIICIHAIBHO YYUTHCS, IMOCKOJIBKY MMEHHO MO TOMY,
KaK 4YeJIOBEK BeJIeT ce0sl 3a CTOJIOM, MOXKHO J1aTh €My 0e30IIMO0YHYI0 OIIEHKY. MOKHO ONpenesnuTh
ero TeMIIEpaMeHT, YPOBEHb Pa3BUTUSI CAMOKOHTPOJIS,, OLCHHUTh €ro OTHOIICHHE K YKH3HU M CBOMM
naptHepam. Oco0oe 3HaYeHHE MPUAACTCS YMEHHIO MapTHEPA-MYKYHUHBI YIIOTPEOIISATh aJIKOTOIBHBIE
HanuTKy. [loJoXuTeN HOE BIIEUaTIIEHHE CO3JaeTCsl O YEIOBEKE B TOM CIIydae, €CIM OH BeJeT ceOds
CIIOKOWHO, CBOOOTHO M €CTECTBEHHO, ITOJIIEP’KUBAET CBETCKYIO Oeceny.

Kaxkoii BEIBOI MOXKHO CIeNaTh O YeJIOBEKE, €CIINM OH COCPEOTOUEHHO €CT, HE CTPEMSICh K OOIIEHUIO C
OpyrumMu’?

(MoganuBo KyrOIUI 4eJI0BEK HE X04eT OOIIAThCS, CIIEA0BATENILHO, IPOSBISET HeyBaxkeHue. Ecnu
OH HE MOJXKET OTBJIEYbCS OT €Jbl, CIIEJOBATEIbHO, OH CTECHEH B CPEJCTBAX M HE MOXXET OBITh
CEPbE3HBIM IAPTHEPOM. )

UT0 MOXKHO MOYyMAaTh O YEJIIOBEKE, €CIIM OH BEACT ceO0s U3JIUIIHE CKOBAaHHO?
(ero MOTYT OLIEHUTH KakK c1ab0oro M HEYBEpEHHOTO TapTHEPa)
A ecnu 4enmoBeK BeJeT ce0s CIIUIITKOM BOJBHO UJTH J1aXKe BYJIbIapHO, UTHOPHUPYSI MpaBuia dSTUKeTa?

(Ecnu on He 005afaeT 10CTaTOYHBIM YPOBHEM KYJIBTYPBI 32 CTOJIOM, CIEI0BATEIbHO, H B JIEOBBIX
OTHOIIEHUSAX OT HEro MOXKHO O0XHJaTh HEMPOTHO3UpPYeMYyIo (OpMy MOBEIEHUS, OH HE MOXET ObITh
HAJEKHBIM NApTHEPOM. A €CIIM Bbl OKa3aJIMCh Ha TaKOM MEPOINPUATUE, U HE YBEPEHBI B TOM, KakK
MPaBWJIbHO TOJb30BaThCSI BCEM pa3zHOOOpa3uMeM CTOJOBBIX MPHUOOPOB M KaK €CTh TO, WJIM WHOE
0710710, TO HE CJEAyeT CHEIIUThb, CIIOKOMHO MOHAOIIoAalTe 3a MaHepaMH APYruX JIOAeH WM
MOTpocUTe OpHIIMAHTA pa3/ienaTh KaKoe-TO SK30THUECKOe OJIF0/I0, HITH OTKKUTECHh OT HETO).

J1enoBOM 3TUKET MO3BOJISET COXPAHIATh NPWIMYMS U HE HAPYLIaTh «TPAHULIBI PA3YMHOI0» JaXKe IpU
HaJU4YUHU JIeTOBOTO KOHGIUKTA. JleOBOM ATHKET — 3TO KYIbTypa, K KOTOPOW MBI BCE€ JIOJDKHBI
CTPEMUTHCS, TIOTOMY YTO 3TO ACHCTBUTEIHHO BBITOJHO M TIOTOMY YTO TaK pabOTaeT U KUBET BeCh
LMBUJIM30BAaHHbIN J1€JIOBOM MUP.

A Temepp mociymaeM HalMX ydacTHUKOB. Kakue e mpaBmia, COCTABISIOIIME KOPIOPATHBHYIO
KYJIBTYpPY, BBIOpaIH Uil CBOETO YUPEXKICHHS HAIIU YYaCTHUKH.

Benymmii: CioBo 3kcnepTam.

16



CaoBo 3kcnepram. IlogBenenue nroros. Harpaxnenue.

HoMunanumn:

o Cawmplii MyzpbIit

o Camblil KpeaTUBHBIH

e CaMblii IpeaNpUUMYNBBIN
o Camblii pacKOBaHHBIN

e CaMmrlli nenoBout

Kpurepun ouenku (B 0asiax):

3 0aJu1a BBICTABIISIETCS OOYyYalOIIEMYCsl, €ClId OH CBOOOJHO OTBEYACT HA TEOPETUUYECKUE
BOIIPOCHI U TIOKA3bIBAET ITyOOKHE 3HAHUS H3yYCHHOTO MaTepualia,

2 0anja BBICTABISETCS OO0yYaroIlIeMycsl, €CJIM €ro OTBEThl Ha TEOPETUYECKHE BOIPOCHI HE
JOCTATOYHO IMOJIHBIC, HMEIOTCS OIIMOKHU IPU OTBETAX HA JOMOJIHUTEIBHBIC BOIPOCHI,

1 6anna BeicTaBsieTcs oOy4JaronieMycsi, €ciau oH oTBedaeT Ha 50% 3amaBaeMbIX BOTIPOCOB U
YaCTUYHO PACKPBIBACT COJICPKAHUE IOTIOTHUTEIBHBIX BOIIPOCOB,

0,5 6ans1a BICTABISIETCSI 00YYAIOMIEMYCS, €CITH OH TEOPETUICCKOE COJIepIKaHne Kypca
OCBOMJI YaCTHYHO WJIM OTCYTCTBYET OPHEHTAIIMS B U3J1aracMOM MaTepualie, HeT OTBETOB Ha
3aJ1aBaeMbIC JIOTIOJTHUTEIHHBIC BOTIPOCHI

KonTtposabHas pa6ora no teme 5. Moaejn KoMaHA000pa30BaHHUA M TeXHOJIOTHH 3(PPeKTHBHOMH
KOMMYHHUKAaLNH.

Nuauxaropsl noctmxkenus: YK-3.1, YK-3.2, YK-4.3

Bapmuanr 1.
3aganue 1. Kpatko oTBETUTH Ha BONPOCHI.

1. OOmeHue Kak COUUATBHO-TICUXOJIOTHYECKUX (DEHOMEH;

2. TIpuHIUIIBI THKY JIETOBBIX OTHOIICHHIA,

3. Dtuyeckue npoOaeMbl J1eIOBBIX OTHOLICHUH;

4. BexJIMBOCTb, KOPPEKTHOCTh U MPEAYIPETUTEILHOCTD B JIETOBBIX OTHOUICHMSIX;

5. JlucraHnTHOE OOIICHUE.
3aganue 2. Keiic — 3agaua.
K Bam Ha cobeceioBaHuE 1O 3aMELCHHUIO JODKHOCTH MPUIIEN YellOBeK. 3alell, TPOMKO
M0370POBAJICS, IIIYMHO CEJI, B Pa3rOBOPE aKTUBHO JKECTUKYJIMPOBAJI, ChINAT UJIEIMU O MPEACTOSIIEN
pabore. [TonbITaliTecs onpeaenuTs TUI BeyLIero Temnepamenta. Ha kakyro 10MKHOCTh OH MOKET
IIPETEeH0BaTh?
Bapmuanr 2
3ananue 1. KpaTko oTBeTHTH HA BONIPOCHI.
BusuTHas xaprouka.
TenepoHHBIN ATUKET.
OTHUKET JIeJIOBOT0 oAapKa
MeTto/1bl apryMEHTALMU B CIIOPE.
Bunel u ycnoBust 3pPpexTUBHOTO CIylIaHus.
Omnbka arpuOynuu B OOLICHUH.
@DaKkTophl ONPEEINSIONINE ITHUECKUNA BBIOOD.
Buzbl npuemMoB 1 UX opraHuzanus
KoH(paukTe! B opraHu3anusx.
3ananue 2. Keiic-3agaua.
JIn SIxoxka B cBoei kHUTE «Kapbhepa MeHemKepay yTBEPKIaeT, YT, YBUIAEB PaOOTAIOIIMMHA CBOUX
KOJIJIET, SITTOHCKUI pabouuii CKaXKeT «He MOTJIU 51 4eM-HUOYb TOMOYb?», aMEPUKAHCKUN — « 3TO HE
MOE IeJI0».

1. Kak no BaimieMy MHEHUIO BJIMSIET JIM HAIMOHAIBHOCTD HAa YTBEPXKICHUS?

CoNo~LNE
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2. UYto ckaxere Boi?

3. Kak BeriiTH U3 cutyanuu 6e3 KoHpaukTa?
Kpurtepuu onenku:
5 06ayUIOB BBICTABIISICTCS CTYJCHTY — €CJI OH OTBETHJI Ha BCE BOIIPOCHI, IIPH STOM TI0Ka3all IITyOOKHe
3HAHMS, BBITIOTHIII 33/1a4y 0e3 OmmOoK.
4 GaJiia BBICTABIISICTCS CTYICHTY — €CJIHM ObLTa JONYIICHA OJJHa OINMOKA B 3a/1a4e ¥ HET OTBeTa Ha |
BOIIPOC.
3 Gasuta BBICTABIISCTCS CTYJICHTY — €CIIU JIOMYIICHBI 2 OIIMOKY B 3a/1a4€ M HET OTBETa Ha 1 BoOIpoc.
2 Gasuta BBICTABIISIETCS] CTY/ICHTY — €CJIM JOMYIICHbI 3 OIMOKH B 3a[ja4€ M HET OTBETA Ha 2 BOIIpOCa.
1 Gasut BBICTABISIETCSl CTYICHTY — €CJIM JOMYIICHBI 110 3 ONIMOKY B KQXKIIOM 33J[aHHU.

HenoBasi urpa no reme 6 UHauBuayaibHbIA M TPYNIOBO MMHI)K KAK HHCTPYMEHT J1€J10BbIX
OTHOLLIEHHU
Nuaukaropsl goctwkennsi: YK-3.1, YK-3.2, YK-4.3
«IlorepneBuine kopadeKpylieHHe)

[IpencraBeTe cebe, BbI ApeldyeTe Ha AXTe B IKHOW yacTH Tuxoro okeaHa. B pesynbraTte
nokapa OoJpIIas dYacTh SXTHI W €€ Trpy3a YHHYTOXKEHa. SIXTa MeajeHHO ToHeT. Bare
MECTOHAXO0XKJCHHE HESICHO WU3-3a MOJOMKH OCHOBHBIX HaBUTAI[MOHHBIX MPUOOPOB, HO MPUMEPHO BbI
HaXOJUTECh Ha PACCTOSIHUU THICSIYM KMUJIOMETPOB OT OJbKanIIeit 3eMilu.

Huxe gan cnmcok 15 mpeaMeToB, KOTOPhIE OCTANIKCh IEIBIMU U HE TIOBPEXIEHHBIMH TOCTIE
noxkapa. B jnononHeHue K 3TUM INpeAMETaM Bbl paclojlaraeTe IpPOYHBIM HaJyBHBIM IIJIOTOM C
BeCJIaMH, JOCTaTOYHO OONbIIUM, YTOOBI BBIAEpXaTh Bac, SKHMak U BCE MepEUHCICHHBbIE HUXKE
npeaMeTsl.  MMyecTBo OCTaBIIMXCS B JKHMBBIX JIIOJIEH COCTAaBJISIIOT MAayKa CUTApPET, HECKOJIBbKO
KOPOOKOB CIIMYEK U MATh CTOPYOJIEBBIX OAHKHOT.

. CekcraHr.
. 3epkaJo it OpUThS.
. Kanucrpa c 25 autpamu BozbI.
. [IpoTMBOMOCKHNTHAas CEeTKa.
. OnHa KopoOKa ¢ apMEMCKUM PAIiOHOM.
. Kaptel Tuxoro okeana.
. HanyBHas maBarenbHas mOyIIKa.
. Kanuctpa ¢ 10 nutpamu HedrerazoBoii cmecu.
. MaseHbKuI TPaH3UCTOPHBIN PATHOIIPUEMHUK.
10.Penenent, OTHYrMBaOLIMNI aKyIl.
11./IBa xBaipaTHBIX METpa HEMPO3PAYHON MIIICHKH.
12.0aun nutp poma kpernoctbio 80%.
13.450 mMeTpoB HEHIIOHOBOTO KaHATa.
14.]1Be KOpOOKH IIOKOIA/A.
15.Pr16010BHAsT CHACT.
Kputepun onenkn (B 0aj1ax):

3 0anna BbICTaBisgeTcs OOydaroleMycs, €ClId OH CBOOOJHO OTBEYaeT Ha TEOPETUUYECKUE
BOIMPOCHI U TIOKA3bIBAET INIyOOKHE 3HAHUS U3yYEHHOT0 MaTepuaiia,

2 DaJs1a BBICTaBIISIETCS OOYYaroOIIEMYCs, €CJIM €ro OTBEThl Ha TEOPETUYECKHE BOMPOCHl HE
JOCTaTOYHO IMOJIHBIE, UMEIOTCS OIIMOKHU MPHU OTBETAaX HA JOMOJIHUTENIbHBIE BOIPOCHI,

1 6anna BeICcTaBIsIETCS OOy4JarOIeMycsi, €CIi OH oTBedaeT Ha 50% 3a7aBaeMbIX BOIIPOCOB U
YaCTUYHO PacKpPbIBAET COAEPKAHUE IOTIOJTHUTEIBHBIX BOIIPOCOB,

0,5 6aJi1a BRICTABIIAECTCS O0YYAOIIEMYCS, €CITH OH TEOPETHIECKOE COJIepKaHuE Kypca
OCBOWJI YaCTUYHO WJIM OTCYTCTBYET OPUEHTALIMS B U3JIara€MOM MaTepHallie, HET OTBETOB Ha
3aJlaBaeMbl€ JJOTIOJTHUTEIbHBIE BOMPOCHI

O OoONO OB WN B

3agaHus 119 TBOPYECKOr0 peiiTHHIa
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Joxkaan mo Teme 1. ITHYeCKHe NPUHIUINBI H HOPMBI B /IEJIOBBIX OTHOIIEHUSIX
Nuaukaropsl goctmkennsi: YK-3.1, YK-3.2, YK-4.3

1. DOruueckue npoOieMbl B OpraHU3alUK U UX PELICHHUE.

2. BzaumoneicTBHE C «TPYAHBIMY PYKOBOJUTEIIEM.

OOwuecTBEHHOE M MHAMBUAYAJbHOE MOpPAJbHOE CO3HaHME, HX CBS3b
B3aMMOJICHCTBHE.

4. CouuajibHasi OTBETCTBEHHOCTh OpraHU3alHu.

5. lleHHOCTHBIE OpUEHTALIMU U MOPAJIbHBIE KAYECTBA PYKOBOIUTEIS.

6. HpaBcTBeHHBIN H1eal C TOUKU 3pEHUS COBPEMEHHOM ITHKH.
y
8
9

w

Cuacthe B moHuMaHuu Griocodon 3moxu [IpocBemnieHus 1 COBPEMEHHOCTb.
Mopanbnble 3akoHbl J[k. JIOKKa U UX poib B KU3HU COBPEMEHHOTO YEJIOBEKA.
. KaHT 0 COOTHOILIEHUH CBOOOIBI 1 MOPAIBHOCTH.

Acce mo TeMe 2. O01IeHNe KAK HHCTPYMEHT 3THKH /1eJIOBbIX OTHOIIIEHUIA.
Nuaukaropsl goctmwkennsi: YK-3.1, YK-3.2, YK-4.3

1. OOmecTBeHHOE ¥ WHIMBHAyaJIbHOE MOpajJbHOE CO3HaHWE, HX CBS3b
B3aUMOJICICTBHE.

MopanbHbIe IEGHHOCTH ¥ HPaBCTBEHHBIN HJIeal

CripaBe/UIMBOCTD KaK dTHUYECKAsi KATETOPHSL.

OTtryeckue npodsieMsl AEI0BbIX OTHOILICHUH.

basosble npuHLunb cripaBenauBocty (k. Pon3)

ok wn

JCATCIIBHOCTH YCJIOBCKA.

Hoxuan no teme 3. [IpaBuiia 1eJI0BbIX OTHOIIEHUH
Nuauxarops! nocruxenusi: YK-3.1, YK-3.2, YK-4.3

XPpOHOJIOTMYECKHUM PUHLIUI IPYINIIUPOBKH IPABUII TOATOTOBKU K BBICTYIUICHUIO.
KoHcTpykTHBHAS KpUTHKA.

B uem 3akiaro4aroTcs HEUECTHBIE IIPUEMBI BEIEHUS IEPErOBOPOB?

IIpaBuna, noMoratomue yoeauTh apTHEPA MO MEPEroBOpaM.

OcCHOBHBIE NpaBUJIa BOCIIPUATHS KPUTHKH.

AR A

Joxkaan no teme 4. Me:KIMYHOCTHBIE H TPYNIIOBbIe KOMMYHMKAUMU UHANKATOPBI
noctekennsi: YK-3.1, YK-3.2, YK-4.3

u

u

3a Kakue OoCJIICACTBHA 4YCIOBCK HECCT OTBETCTBEHHOCThL? POJb cOBECTH B JKM3HH U

1. JImuHOCTHBIE KauecTBa CyObeKTa OOIIEHHS U YpPOBEHb €ro KOMMYHHUKaTHMBHOU

KYJIbTYPBHI.
Ctunn o01meHus u (paKToOphI €ro ONmpeeIsIoNIue.

OYHKIHH JIETTOBOTO OOIICHHUS.

Buasr nenoBoro obmeHust paOOTHHKOB B OpTraHU3aIlNH.

[TpuHIHIIBI 1€TOBOTO OOIICHHS U UX CYIIIHOCTD.

KyneTypa peun B 1€TOBBIX OTHOIICHHSIX.

Huckyccus u ciop. OTau4ue IUCKyCCUH OT CIopa.

. HeepbanbHoe ob1ieHue.

Kpurepun onenkn (B 6aj1ax):

3 0aJ1a BBICTABIISIETCA CTYJIEHTY — €CJIM OH O(POPMUIT JOKJIAl B COOTBETCTBUH C TPeOOBaHUSIMHU, B

ONoGaRwWN

pe(l)epaTe HCIIOJIb30BaHO HE MEHEE 5 JIUTCPATYPHBIX UCTOYHUKOB, ITPHU 3TOM OJIMH U3 UCTOYHUKOB —

WHOCTpaHHas TUTEeparypa, pedepaT HaMUCaH B TIOJTHOM 00bEME M OTPAKAET 3aJaHHBIC BOIIPOCHI.
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2 6anJ1a BBICTABIISIETCS CTYACHTY — €CJH JIOKJIaJ O(pOPMIICH B COOTBETCTBUU C TPEOOBAaHUSMH, B
pedepaTe UCTIONB30BaHO HE MEHEE S5 INTepaTypHBIX HICTOYHUKOB, pedhepaT HalmKuCcaH B OJTHOM
00beMe U OTpakaeT 3aJaHHbIE BOIPOCHL.

1 6ay1 BBICTAaBISAETCS CTYJCHTY — €CIIH JOKJIa] 0()OPMIICH B COOTBETCTBHH C TPEOOBAaHHUAMH, B
pedepare UCTIONB30BaHO HE MEHEE 3 INTepaTypPHBIX UCTOYHUKOB, pedepaT HaMCAH B TIOJTHOM
o0beMe U OTpakaeT 3aJaHHbIC BOIPOCHL.

0,5 6aJu1a BRICTABIISICTCS CTYCHTY — €CIIH JTOKJIaJ 0()OPMIIEH B COOTBETCTBHHU C TPEOOBaHUSAMHU, B
pedepare ncnonp30BaHO HE MEHee 3 TUTEPaTyPHBIX HCTOYHHKOB.

TeMbl MHAUBUIYAJBHBIX NPOEKTOB MO TeMe 5. Moe/ M KOMaH/1000pPa30BaAHUS U T€XHOJIOTHH
3¢ PeKTUBHOH KOMMYHUKALMH.
Nuaukaropsl goctmkenns: YK-3.1, YK-3.2, YK-4.3

1. JInunas 3¢ (HeKTUBHOCTH KaK OCHOBA KOMMYHHKATUBHOM KOMITIETEHTHOCTH

2. CoumanbHas pekjiaMma Kak crocod o0patuTh BHUMaHUE Ha TPOOJIEMbI MOJIOACKHON MOTUTHKU
B BOIIPOCAaX KyJIbTYPHOI'O BOCIIUTAHHUSI.

3. MopanbHble IEHHOCTH B HPaBCTBEHHBIN Heall

4,  JloOpomerenan U OPOKH.

5.  CnpaBeyIMBOCTh KaK 3TUYECKAsI KATETOPUSL.

6. Dtuueckue npoOiieMbl IETOBBIX OTHOIICHHH.

Kpurepun ouenku (B 0asiax):

- 10 GayoB BBICTABISACTCS O0YJAIOMIEMYCs, €CIM padoTa BHIMIOJIHCHA CAMOCTOSTEIBHO; 0OopMIICHA
MPaBWJIbHO, aKKYPAaTHO, TBOPUYECKH, IPUMEHEHBI JOMOJHUTENbHBIE CPEACTBA, MOBBILIAIOIIHIE
KaueCTBO BBIIIOJHEHHOW padOoThI (Mpe3eHTalusl, MOJEIb U T.I1.); UMEETCS MMCbMEHHBIN TOKIa,
CTYZICHT JOKJIAJIbIBACT PE3YNbTaThl PaOOTHI CAMOCTOSITENILHO, OTBEYAET HA BCE JIOTIOTHUTENbHBIC
BOITPOCHI IPAaBUJIBHO.

- 5 0aI0B BBICTABIISAETCS O0YUAIOLIEMYCS, €CIIU BBICTABIISIETCS CTYJIEHTY, €CJIM padoTa BBIIIOJHEHA
CaMOCTOSITENIbHO; 0POpPMIICHA TPABUIBHO, AKKYPaTHO, TBOPYECKH, HO HE TPUMEHEHbI
AOIOJHHUTEIBHBIC CPEACTBA, ITOBLIIIAIOIIUE KAYECCTBO BBITTOTHEHHOM pa6OTI)I (Hpe?)CHTaHI/Iﬂ, MOICIb
U T.I1.); UMEETCs MMCbMEHHBIN T0KIaJ], CTYACHT JOKJabIBAET pe3yabTaThl pabOThl CAMOCTOSTEIBHO,
HO OTBE€YACT HC HA BCC JOIMOJHUTCIIBHBIC BOIIPOCHI ITPABUJIBHO.

Jokaan mo reme 6 UHAMBUAYyaJbHBIH M IPYNNOBOH MMH/K KAK HHCTPYMEHT J€JI0BBIX
OTHOLICHHUH
Nuauxarops! noctmxenusi: YK-3.1, YK-3.2, YK-4.3
OCHOBHBIE XapaKTEPUCTUKN UMHUJDKA JIETTOBOTO YEJIOBEKA
D¢ dexkTuBHAS MOAETH JI€JIOBOTO IOBEJCHUA?
CyniHoCTh ¥ BUABI JEJIOBOIO 3TUKETA.
Binsane umuaka B 1€J10BOM IIPOCTPAHCTBE.

el oA

Kpurepun onenkn (B 6aj1ax):

3 6aJs11a BBICTABISIETCS CTYACHTY — €CIIH OH 0()OPMIT TOKJIA/l B COOTBETCTBHHU C TPEOOBaHUSAMH, B
pedepare UCTIONB30BaHO HE MEHEE 5 IMTepaTyPHBIX UCTOYHUKOB, IIPH STOM OJIMH U3 UCTOYHUKOB —
MHOCTpaHHas IUTeparypa, peepaT HalUCAH B IIOJTHOM 00bEME U OTPAXKAET 3a/laHHBIE BOIIPOCHI.

2 6anJ1a BBICTABISIETCS CTYACHTY — €CIH JIOKJIaa 0(pOpPMIIEH B COOTBETCTBUU C TPEOOBAaHUSIMH, B
pedepare UCHOIb30BaHO HE MEHEE 5 JINTEepaTyPHbIX HCTOUHUKOB, pedepaT HarKucaH B IOJTHOM
o0BbeMe M OTpaXkaeT 3a/1aHHbIC BOTIPOCHL.

1 6as11 BBICTABIIAETCSI CTYCHTY — €CIIM JI0KJIaz 0(OPMIIEH B COOTBETCTBUHU C TPEOOBAHUSAMH, B
pedepare UCTIONB30BaHO HE MEHEE 3 INTepaTypPHBIX UCTOYHUKOB, pedepaT HaMCAH B TIOJTHOM
00BbEME M OTpaXaeT 3a/laHHbIE BONIPOCHI.
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0,5 6aJs1a BBICTABIISICTCS CTYCHTY — €CIIH JIOKJIaJ 0()OPMIIEH B COOTBETCTBHHU C TPEOOBaHUAMHU, B
pedepare UCIIOIB30BaHO HE MEHEE 3 JINTEPATYPHBIX HCTOUHUKOB.

METOINYECKHUE MATEPUAJIBI, XAPAKTEPU3YIOIUE 3TAIIbI

®OPMHUPOBAHUSI KOMIIETEHIIMI BO BPEMS ITPOBEJIEHU S
IMPOMEXYTOUYHOM ATTECTAIIUA

CTpyKTypa 3a4€THOrO0 3a1aHUs

Haumenoeanue oyeHouHo2o cpedcmea Maxcumanovnoe
Koaiuuecmeo 0annoe
Bonpoc 1 15
Bonpoc 2 15
Keiic 10

33}IaHl/Iﬂ, BRJIKOYAa€MbI€ B 3a4C€THOC 3a1aHHUE

Tunosoiu nepeueHdb 60npocos K 3auemy.

1.

©ENDOAWN

10

11.
12.
13.
14.
15.
16.
17.

18.
19.
20.
21.
22.
23.
24,
25.
26.

OO011ast XapakTepUCTHKA MOHATUH «3THKA», KOTHOLICHUSD, «OOILIEHUEY, «1ETI0BbIE
OTHOIICHUSD, KKOMMYHHUKAIUS.

CoBpeMeHHbIE 3TUYECKUE MPOOIIEMBI B A€TOBBIX OTHOLICHUSIX.

OTHYecKue NPUHIUIBI JEIOBBIX OTHOIICHUH.

Otudeckre npoOIeMbl JeTOBBIX OTHOIIEHHH.

®opMUpPOBaHUE CUCTEMBI AITUYECKUX HOPM.

MeToapl MOBBILIEHUS 3ITUYECKOTO YPOBHS OpraHU3aluil.

Coneprxanne mpohecCuoHaTbHON 3TUKU PYKOBOIUTEIS.

OTHKa perieHuss KOHQIMKTHBIX CUTYalui.

DopMBI AEIOBOTO OOIIICHHS.

Posnb 3TuKHN B 1€710BOM OOIIEHUU.

VYrpasienue 1eI0BbIM OOLIEHUEM.

«bapbepb! 001IeHNS» U TYTH UX NMPEOJIOTICHHUS.

OcHOBHBIE 3 TUYECKNE IPUHIIUIIBI OOIIEHUS, HCTIONIb3yeMbIe MPHU AETOBOM B3aUMOICHCTBUH.
OTHKa UCIIOJIb30BAHUS CPENICTB BBIPA3UTEIBLHOCTHU JEIOBOM PEUH.

DTHYecKre HOPMBI Telle()OHHOTO pa3roBopa.

CoBpeMeHHbIe dTHUECKUE TpeOoBaHUs K OPOPMIICHUIO U COJIEPKAHUIO IETOBBIX Oymar.
CoBpeMeHHbIE 3JIEKTPOHHBIE CPEICTBA CBA3M M BOZMOXKHOCTH UX HCIOJIb30BaHUS B J€IOBOM
OOIIIEHUH.

OTHKa HUCII0JIb30BAHKE HJIEKTPOHHBIX KOMMYHHKAIUH.

ManHunynsnuu B OOLIeHNUH: oNpeesieHe, IpaBuila HeMTpamu3aui.

O61ue TpeboBaHMsl, IPEABSABISIEMbIE K BHEIIHEMY OOJIMKY JI€JI0OBOTO YeJIOBEKa.
OTHUKET NPUBETCTBUS, PYKOIIOXKATHS U TPE/ICTaBICHUS.

Oco0eHHOCTH JIeJIOBOT0 3TUKETa 3apyO0eKHBIX CTPaH.

IIpaBuna KOHCTPYKTUBHOM KPUTUKH.

[TpaBuia moAroTOBKM MyOIMYHOIO BBICTYIUIEHUS, IEPETOBOPOB, Oece ibl, COBELIAHNUS.
OTUKET U UMUK JEJIOBOIO YEJIOBEKA.

OcHOBHBIE ()OPMBI AETOBBIX IPUEMOB U UX XapaKTEPUCTHKA.
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27.
28.
29.

30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45,
46.
47.
48.
49,
50.
51.
52.
53.
54.
55.
56.
S7.
58.
59.

60.
61.
62.
63.

64.
65.
66.

67.
68.

OTHUKET JEJIOBBIX IPUEMOB.

JlenoBoe MeXKyJIbTypHOE OOLICHHE.

HopMbl 1 mpUHIKIIBL AETTOBOM 3TUKH, (POPMBI U KaHPHI B paMKax OM3HEC-KOMMYHHKAIMNA U
MEXIYHapOAHOIO COTPYIHUYECTBA.

Bapbepr! 1 KOHQIUKTHI B 1€JI0BOM MEXKYIBTYPHOM OOIICHUU.

CriocoObl MpeaynpekAeHUs U pa3pelieHns KOHPIUKTOB

Crpareruu noBeZicHUs: B KOH(PIUKTHBIX CUTYaIHSX.

30J10TO€ MPaBUIIO ATHKH, TOHATHS MOPaJIb U HPAaBCTBEHHOCTb.

KoMIoHEeHTHI 1e710BOM 3TUKU U €€ 0COOEHHOCTH.

I'maBHBIE KaTErOpUMU TUKHU.

IIpuHIUITIBI STUYECKUX OTHOLIEHUHA HA MUKPOYPOBHE U MaKpOYpPOBHE.

BO3HHMKHOBEHHE 3THKH IEI0BBIX OTHOWEHUH B Poccun.

3HAKOBBIE CCTEMBI, HCIIOJIb3YIOIUECS B KOMMYHHUKAIIUH.

[TpaBuia moAroTOBKM MyOIMYHOIO BBICTYIUICHUS.

[TpaBuiia NOArOTOBKY M MPOBEACHUS 1€I0BOI Oecebl.

[TpaBuna nmpoBeaeHus cobece0BaHusl.

[TpaBuia MOATOTOBKH U MPOBECHHS CITY)KEOHBIX COBEIIAHHH.

ITpaBuiia npoBeEHNS IEPETOBOPOB C I€TIOBBIMU NTAPTHEPAMH.

MeXIM4HOCTHAsE KOMMYHHMKALHS.

I'pymnmoBass KOMMYHUKALHS.

ConuanbHbIi acleKT rpyNIoBOd KOMMYHUKAIIUU

OcHOBHBIE XapaKTEPUCTUKU MACCOBOM KOMMyHHMKanuu 1o JI. Makkseiny

IlonsiTHE IPEANPUHUMATEIBCKOW KOMAaH/IBI.

OTHKa UCIIOJIb30BAHUS AIEKTPOHHBIX KOMMYHUKALUN

Hopwmb! 1 npuHIMIBL A€T0BON ATUKHU, (OPMBI U KaHPBI B paMKax OM3HEC-KOMMYHUKAIIUH.
Posnb 3TuKHN B 1€710BOM OOIIEHUU.

Coneprkanne mpohecCuoHaTbHON 3TUKU PYKOBOIUTEIS.

OcHoBHBIE ()OPMBI I€TOBBIX IPUEMOB U X XapaKTEPUCTHKA.

Me)nn4HOCTHAs 1e710Basi KOMMYHUKAIU.

OcHoOBHBIE IPOOIEMBI EJIOBON TPYNIIOBOM KOMMYHUKAIMH.

OcHoBHbIE (YHKIIMH MacCOBOW KOMMYHUKAITUH.

ConuanbHbIN acleKT E10BOM KOMMYHUKALIUU.

Menemxep v TpyJOBON KOJJIEKTUB: 3THUYECKUE MPUHIUITB B3aUMOOTHOIIIEHUH.

IloHsATHE U CYIIHOCTH COLMAIBHOM OTBETCTBEHHOCTU MPEANPUHUMATENBCTBA, OpPraHU3aluH,
PYKOBOAMTEIIA.

Kynbrypa n sTuecknii kogekc oprann3anui. CylHOCTb U IPUHIIAIIBI MAKPOATHKH.
MexaHn3Mbl BHEAPEHNS STUYECKUX IPUHIUIIOB B IEATEIIEHOCTh KOPIOPALMK U UX ITOKA3aTeNH.
CoumasnbHasi OTBETCTBEHHOCTh B OM3HECE U OJIaroTBOPUTEIBHOCTb.

Kon¢nuktHele cuTyaluu B JelOBOM cdepe, ATHUUHBIE NPHUEMbl WX pas3pelieHus U
MPEAYIPEKICHHUS.

CyniHOCTh M COJEpKaHNE HPAaBCTBEHHOT'O CO3HAHUS, €r0 POJIb B JIEJIOBBIX OTHOILIECHUSX.
OoureuenoBeyeckas, 1€10Basi, STUKA, UX TUAICKTHKA.

Hcropuss nemoBort »tukn B Poccum. CoBpeMeHHas poOCCUMCKas JAelloBas dJTHKa U €€
poOIEMBI.

YpoBHU U TPOOIEMBI B3aUMOOTHOIIIEHUN B MAKPOITHKE.

Kopnoparusnas kynstypa u 9/10.
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Tunoeuie keiicor:

3aganue

Bam nopydeno opraHumsanus genoBoro npueMa «bokanm mammasnckoro».  [lanre
XapaKTEpUCTUKY STOMY IIPUEMY, IOATOTOBHTE IUIAH IPUEMA, IPUTTIAILIECHUS U T. 1.

Bb1 paGoraere B OJHOW M3 TOProBBIX (PHPM, YAaCTO MPHUXOIUTCS OOINATHCS C JAEIOBBIMU
naptHepamu. Bo Bcex cTpaHax [eiioBble IapTHEPhl OOMEHMBAIOTCS BU3UTHBIE KAPTOUKH.
Jlaiite XapakTEpUCTUKY BHU3UTHOM KapTOUYKHM, IOPSALOK €€ BPYYEHUS M IOJy4YCHUS.
PazpabortaiiTe CBOIO JIMYHYIO BUSUTHYIO KAPTOUKY.

Opranuzanus, B KOTOpOM BblI paboraere, oTMeuaeT ooOwiei, 20 neT, BaM NOPY4YEHO
noarotToBuTh npueMm «O6ea». Havyano npuema B 19 yac. [loaroroBpre Bce HEOOXOIUMBIE
JIOKYMEHTBI JIJIsl TOTO MpUEMa.

PasroBapuBas mo TenedoHy, HEOOXOAUMO BECTH ceOsi TOCTOMHO, COONIONATh ITHUECKHUE
npuniunsl.  ChopMmynupyiiTe OCHOBHBbIE TpeOOBaHMS, MPEIbIBIAEMbIE K Pa3roBOpy IO
TenedoHy.

JIe7I0OBBIM JIFOJIIM HEOOXOIMMO OCBOUTH OOIICIPHHSATHIC MpaBUiia BEACHHUs Teae()OHHOTO
pasroBopa. DTH MpaBuia OOBIYHO JCNAT HA JBE TPYIIBI B 3aBUCUMOCTH OT THITMYHOU
CUTYyallMu TeJIeOHHOTrO Iuaora — BaM 3BOHST, Bbl 3BOHUTE. CHopMyaupylTe 3TH TpaBuia
1 00OCHYHTE HX.

PaCKpOﬁTC CYIITHOCTb METOJOB YIIPABJICHUS ACJIOBBIM O6H.[CHI/IGM.

[Tpoananusupyiite 3HauYeHUE KOMMYHHKAaTUBHOM KyJbTYphl B JeinoBoM oOuieHuu. Kakoe
BJIMSIHME OHA OKa3bIBA€T Ha PE3yJIbTaThl JEJIIOBOI0 OOIIEHUS?

PackpoiiTe OCHOBHBIE 3Tambl M CYLUIHOCTb MOJAEIMPOBAHUSA XOAa [JEIOBOM Oecenbl.
[TpuBennTe NpUMEpBHI.

Pa3paboraiite ciocoObl oOecrieueHus: BBICOKON aKTUBHOCTH YYaCTHUKOB COBEILIAHUS.

10

Pa3paOoraiiTe OAMH W3 BHUJOB JEJIOBBIX NpHEMOB. [loArOTOBBTE MpHIIALIEeHHE Ha 3TOT
npueM. (BUJ NpuemMa CTYIEHT BbIOUPAEeT CaMOCTOSTENBHO).

11

y‘-II/ITBIBafl HpOI/ICXOJISIHII/Ie B HaAIIEM 06HI€CTB€ HepeMeHBI B KYJ'II)Type 1 TEXHOJIOI'nu, KaKOI\/JI
CTHJIb PYKOBOJICTBa, MO BalleMy MHEHHUI0, OynaeT Hanbonee 3(h(PeKTHBHBIM B COBPEMEHHOMN
Poccun?

12

[lpoBenuTe TpaHCAKTHBIH aHAIU3 HA MNPEAMET KOH(JIUKTHOCTH MEKIMYHOCTHOTO
B3aUMOJICHCTBHS B CIICAYIONICH CHTyalnd. PyKOBOAWTENb OOpaliaeTcss K CBOEMY
3aMECTHTEI0 CO CJIOBaMH yrpeka: «Bbl He cMOriaM 00ecneuuTh CBOEBPEMEHHOCTb
BBITIOJIHEHMS TIOCTABJICHHOW 3a1add». 3aMeCTUTENh: «MeHs OTBIEKIN CceMeHHbIE
00CTOATENLCTBAY.

13

Packpoiite cymHOCTh METOZIOB YIIPABIEHHUS JETOBBIM OOIICHUEM.

14

[Tpoananu3upyiite 3HauYe€HHE KOMMYHMKATHBHOM KyJIbTYpbl B AenoBoM oOmenun. Kaxoe
BJIMSTHUE OHA OKa3bIBa€T Ha Pe3yJIbTaThl I€JIOBOT0 OOIIEHUS?

15

CocraBbTe pe3rome.

16

OObsicHUTE OMIMOKY, TOMYIIEHHbIE B IPUMEpax, U UCTIPaBbTE UX:
- Heo6Xx011M0 OTMETHUTH O pacxojie CPesiCTB.

- OH MHOTO€ ciean Iy MOBBIICHHS IPUPOJIHOTO NaPOBAHHUS.

- Bce nHTEpecoBanuch 0 pe3yibTaTax IeperoBOpPoB.

- DTO TOBOPHT 3@ TO, YTO BOTIPOC 371000 THEBHBIH.
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- BaxkHO OTMETHUTH O POCTE T0XOJIOB.

- 51 He B Kypce nern o 3Tomy Bompocy. Llens 3amanus — oTpaboTka YHUBEPCATbHOM
dpazeonoruu, KOTOpast YaCTO UCMHOJIb3YETCS B IEJIOBOM OOIICHUU.

17

WBan ['ennagueBud uist Bac 6ombiie, 4em 6occ. OH TOT, KTO CITOCOOCTBOBAJI BAIIEMY
OBICTPOMY MPOJBMKEHUIO HA HOBOM MecTe paboThl. Brl yacTo BMecTe obenaere u axe
urpaete B TeHHUC. OTHAXBI 332 CTOJIOM, TOBOPS 00 0KH1aeMOM OOHOBIICHUU KOMITHIOTEPOB,
OH yromMuHaeT, uto kommnanus XYZ Computer Beinenuna emy 1000 gosur. Ha "Onarue menu".
WBan ['eHHagueBud MpocuT 3a0bITh 00 ATOM. J[Be HEZer CIyCTs BBl Y3HAeTe, 4TO 3aKII0UYCH
KOHTPAKT ¢ Komnanue XYZ HecMOTpsl Ha TO, YTO 1I€HA, NpeiokeHHas kommanueidn ABC
Computer, HUXe U y Balllell KOMIIAHWH B MIPOIILIOM OBUTH MTPOOJIEMBI ¢ HAJIE)KHOCTHIO
poayKToB XY Z. CooOmuTe U BbI BRIIIECTOSIIEMY HauyaIbHUKY O MOCTyIKe VMBaHa
I'ennaaueBuya? [louemy?

18

Yro nenatb, eciiv 0OHApYKUBAETCS, UTO Ballla KOMIAHU (BB €€ a)pyKOBOAUTEb, O)
PSAIOBOM COTPYIHUK ) Bella IBOWHYIO OYXTaITEPHIO Ha IBYX Pa3IMYHBIX KOMIbIOTEpax?

19

Bawm npencrout BeIOpaTh OJHY U3 TpeX PEKJIaMHbBIX KaMIaHUH, B OOIIUX YepTax
pa3paboTaHHBIX pEKJIaMHBIM areHTCTBOM JIJIS Balllero HOBOro ToBapa. [lepsas kamnanus (A)
HOCTPOCHA HAa YaCTHOM MH(pOpMaLMU U IPHHLKIAX «MATKON poaaxu». Bropas kamnanus
(b) ncnonp3yer cexcyanbHO-UyBCTBEHHbIE MOTUBBI U IIPEYBEINUMUBAET BbITObI TOBAPA.
Tpetbs kamnanus (B) - 3anyranHas, Kpuyaias, BbI3bIBAIOIIAs pa3ipakeHue, HO OHa
HaBEpHsIKa IPUBJIEYET K cebe BHUMaHUE aynuTopuu. [IpenBapurenbHblie TECTHI IOKA3aIIH,
4TO 110 cBOEH 3()(heKTUBHOCTH POJIMKH pacroararoTcs B cieayrouieM nopsake: B, b u A.
Kakyto n3 pexnamubix kamnanuil npeanourere Bol? [louemy?

20

Be1 paGotaeTe B TabayHOI KOMITAHUM U JI0 CUX ITOp HE OBbUIH YOSKJEHBI B TOM, YTO KYpeHHe
CHTapeThl BBI3BIBAIOT pak. HeaBHO BBI MO3HAKOMMUJIMCH C OTYETOM 00 MCCIIEIOBaHUH, B
X0/Ie KOTOPOT'O CO BCEH 0UEBUAHOCTHIO YCTAHOBIIEHA CBSA3b MEXK/1y KYPEHUEM M PaKOBBIMH
3a0oneBanuaMU. Bamm nelictBus (cMeHuTe paboTy, OCTaHETECh Ha IPEXHEM paboyem
mecte)? OTBET MOTHBHUpPYHTE.

21

Bbl 6ecenyere co crmocOOHOM KEHIIUHOM, Kearoliel OCTYNIUTh K BaM TOPTOBBIM areHTOM.
VYpoBeHb ee KBanu(UKaLUKU BBIIIE, YEM Y MYXKUUH, ¢ KOTOPBIMH BbI O€ceI0BaIi paHee.
OnHako ecTh MO03PEHHS, YTO €€ IIPHEM Ha PabOTy BBI30BET OTPHUIATEIILHYIO PEAKIIHIO CO
CTOPOHBI PsAJia BallIMX HBIHEIIHUX TOPTOBBIX ar€HTOB, CPEAN KOTOPBIX HET >KEHILUH, U
MOYKET Pa3/I0Cca0BaTh HEKOTOPHIX BAXKHBIX KIMEHTOB (UpMBL. Kak BbI TOCTYNUTE B TAaHHOH
cutyauun?

22

[TepepabatbiBaromuii 3aBo/1, Ha KOTOPOM JAEUCTBYIOT IEPEOBBIE METO/IbI OpraHU3aALUU
IIPOM3BOJICTBA, 3aCITY>KUJI BHICOKYIO OLIEHKY KaK B Hallleif cTpaHe, Tak U 3a pyoexxom. Ha
3aBOJ] TpeOyeTCs MPUHATH COTPYIHUKA Ha JOJKHOCTh KOOPJIMHATOPA MPOTpamMMm, B YbH
00513aHHOCTH BXOJUT OpraHU3allvs U UCIIOJHEHNE BCeX (PYHKIUUH, CBA3aHHBIX C IPUEMOM
MTOCETUTENIEW U TOCTEN U3 APYTUX OpraHu3aluil, KOTOpbIE IPUMEPHO pa3 B MECSIL
IpUE3kKaroT I OcMOTpa 3aBojia. OTIeN MO CBA3SIM € OOIECTBEHHOCThIO HACTAUBAET, YTOOBI
C TIOCETUTENIIMU 00paIlaIiCh Kak ¢ BeChMa BaXKHBIMU MEPCOHAMHU U YIEISUI UM MaKCUMyM
BHUMaHuA. Kannuaar oGnajaer BEICOKOW KBaTH(pHUKAIMEH U IPUATEH B OOLICHUH, BIIaJEeT
HECKOJIbKUMH SI3bIKaMHU U MOT OBl UI€aJIbHO MOJAONTH Ha 3TY JOHKHOCTH 32 UCKITIOUEHUEM
OJTHOTO OOCTOSITENILCTBA — OH MPUKOBAH K MHBAJIMIHOMY Kpeciy. XOTsl B PUHIIHIIE
PYKOBOJICTBO OpTaHM3aI[Mi HE BO3pakaeT MPOTUB IpueMa Ha paboTy Jtojieil ¢ pusniueckumu
OTrpaHUUYEHUSIMH, BCE K€ OHO COMHEBAETCS, CMOXKET JIM JTaHHBIM KaHIUAAT BBIIOIHATH 3Ty
paboty. Hanpumep, kakum 00pa3oM OH CMOXKET €3UTh B adPOIOPT BCTpeUYaTh MPHUOBIBITUX
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rocrey, yCTpauBaTh UX B OTEJIb, OPTaHU30BBIBATH OCMOTP 3aBOJA U T.II.?

23

Bpau koMmanuu cTania 3aMedaTh BO3pacTaroOIIee YUCIO clydaeB 3a00aeBaHus IMPU3EMOi
JICTKUX y paboyvMX, IJIUTEILHOE BpeMs pabOTAOIIKX Ha 3aBojie KomnaHuu. OHa coo0maeT
00 3TOM PYKOBOJICTBY, M €i IIpeIaraloT MPOJ0HKaTh PETUCTPUPOBATH YUCIIO TTOJOOHBIX
CIIy4aeB, HO HUKOMY 00 3TOM He coo0Iiarhk. B ciemyromiem roay, ¢ yBelIM4eHHEM YUCIIa
3200JICBIINX, OHA MPUXOANT K BHIBOIY O HAIUYUH CBSI3U MEXK]Y YCTapeaon
BEHTHJISILIMOHHOM CHCTEMOM Ha Pa3JIMYHBIX Y4acTKaX 3aBoja M YKCIIOM 3a0oeBmux. OHa
CTaBUT B H3BECTHOCTH 00 ATOM PYKOBOJCTBO (PMPMEI, U €l CHOBA MPEAJIaratoT MpoI0IKaTh
HAOJII0JICHUE, HO HE MMPOBOUTH AaHAJTM30B M HUYETO HUKOMY HE TOBOPHUTH, YTOOBI HE
BCTPEBOXKUTH pabouux. ECTh T y Hee MopalibHast 00s13aHHOCTh TIOCTYIATh TaK, KaK i
BessaT? EcTh Ju y Hee MopasibHast 00s13aHHOCTh MIPEAIPHHUMATD YTO-THO0 JIpyroe, KpoMe
TOrO0, YTO i BEJIAT?

24

VY 0AHOTO U3 BalIKMX JAUJIEPOB HA BaKHOW COBITOBOM TEPPUTOPUH HEJJABHO HAYAIIUCh
HEYpSAAUIBI B CEMbE, U TOKA3aTEIH €ro MPoJax ynajiu. B mpomnuiom 31o OblT 0JIMH U3 CaMbIX
BBICOKOTIPOU3BOMTENbHBIX PO1aBLOB (pupMbl. Kak ckopo BOWJET B HOpMY €ro ceMeiHas
JKU3Hb, HESICHO, a MOKA YTO OO0JIbIIOE KOJUYECTBO IpoAax Tepsercs. EcTh ropuanueckas
BO3MO>KHOCTb JINKBUIUPOBATH BBIAAHHYIO 3TOMY JUJIEPY TOPrOBYIO IPUBUIIETUIO U
3aMeHUTH ero. Kak Bbl IOCTYNUTE B 3TOM CUTyaluu?

25

WBan ['ennaaueBuy Juist Bac Oosiblie, yeM AupekTop. OH TOT, KTO CHOCOOCTBOBAJ BalleMy
ObICTPOMY ITPOJBUKEHUIO HA HOBOM MecTe paboThl. Brl yacto BMecTe obenaere u axe
urpaere B TeHHUC. OHaX/IbI 32 CTOJIOM, TOBOPSI 00 0’KMAaeMOM OOHOBJICHHMH KOMIIbIOTEPOB,
OH ynoMuHaeT, yTo koMmnanus XYZ Computer Beiaenuna emy 1000 gomn. Ha "6narue nenu".
WBan ['enHagueBuy npocut 3a0bITh 00 3TOM. J[Be HEenM CyCcTs Bbl y3HAETE, YTO 3aKII0UEH
KOHTPAaKT ¢ komnanueit XYZ HecMOTps Ha TO, YTO LI€Ha, peiokeHHas komnanueit ABC
Computer, HUXKe U Yy Balleil KOMIAHUK B IPOILIOM OBLIN MPOOJIEMBI C HAJIEKHOCTBIO
npoaykToB XYZ. CooOuiuTe Jid BbI BHIIIECTOSIIEMY HauaIbHUKY O HiocTynke Bana
I'ennagueBnya? [louemy?

26

Ypa3yHTe IIIarobHbIE CIIOBOCOYETAHHS C JAHHBIMU HIDKE CIIOBAMHU.
OO0pa3zelr: akT — COCTaBUTh
IIperensus -
6J1ar01apHOCTD -

BU3A -
IPOTOKOJI -
BBITOBOD -
pacnmcka -
JIOTOBOD -
PE30ITIOIHS -
JOKYMEHT -
pestome -

27

CoOTBETCTBYET JIU MPUBEICHHOE HUXKE 3asiBJICHUE TPEOOBaHUIM, IPEABABISIEMBIM K
0(pOpPMIICHHIO PEKBU3UTOB, SI3bIKY M CTUIIIO CITY)KEOHBIX JOKYMEHTOB? OTpeaakTHpyHTe
TEKCT 3asBJICHUS.

Hupextopy dupmsl «3apsi»
Adanacweny FO.I1.
ot Komoga C.

3agBieHHUE.
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Hacrosrensno npomy Bac nate Mue otryi Ha 28.12.2007 B CBA3M ¢ IPUUMHAMH JTUYHOTO
XapakTepa.

24.12.2007
Komos C.B.

28

CocTraBbTe CITHCOK MMpUEMOB, KOTOPBIMHU ITOJIB3YIOTCA HG,HO6POCOBCCTHBIG pa6OTHI/IKI/I, YTOOBI
YKIIOHUTBHCA OT BBIIIOJIHCHUA 3aJaHUA UIIN n30€eKaTh OTBETCTBCHHOCTH.

29

VYkaxure B pestome B rpade JOITOJIHUTEJIBHA A NHOOPMAILIUA: nmrobyro
uH(pOopMaIInIo, KOTOpasi, Kak BbI iymaere, TOMOXET B TPYJAOYCTPOMCTBE.

30

[TogurHeHHbIH BaM paOOTHUK, TaJaHTIMBbIN CHIEIMATMCT TBOPUYECKOro TUIIA, B BO3PACTE,
00Ja1aeT CTaTyCoOM U JIMYHOCTHBIMH JIOCTHKEHUSIMU, M10JIb3YETCs OOJIBIION MOMYJIIPHOCTHIO
y JEJIOBBIX MAPTHEPOB, pEIIaeT Jr00bIe MPOOIEMBbl M BETUKOJIEITHO B3aUMOJCHCTBYET.
BwMmecTe ¢ Tem, y Bac HE CIIOXUIIMCH OTHOIIEHHS ¢ 3TUM pabOTHUKOM. OH HE BOCTIPUHUMAET
Bac KaK pyKOBOJMTEJIS, BEIET ce0sl I0CTaTOYHO CaMOYBEPEHHO U aMOuIno3Ho. B ero pabote
BBl HAIIUIM HEKOTOPBIE HEJJOYETHI M PEIIMIIN BBICKA3aTh €My KPUTHUYECKHUE 3aMeYaHusl,
OJIHAKO Ball NIPEABIAYIINHA OIBIT CBUAETEIBCTBYET O €M0 HEraTUBHON PEAKIIMY Ha KPUTHKY:
OH CTaHOBUTCS Pa3/IpakUTEIILHBIM U HACTOPOKEHHBIM. Kak BecTn ceds?

31

Bcenen 3a kpaTKuM BBITOBOPOM BbI CKa3alld paOOTHUKY HECKOJIBKO IPUSATHBIX CJIOB.
Habmronas 3a napTHEpoM, Bbl 3aMETHIIN, YTO €T0 JIHII0, [I0HAYAIly HECKOJIbKO HAIIPSKEHHOE,
6bIcTpO noBecenesno. K Tomy ke OH Havai Kak BCer/ia IIyTUTh U Oanaryputh, pacckasall
Iapy CBEKHUX aHEKJIO0TOB U MCTOPHUIO, KOTOPasi CErOHs ITPOU30IIIIA y HEro B IoMe. B KoHIIe
pasroBopa BbI MOHSUIN, YTO KPUTHKA, C KOTOPOH BBl HAYaJIM pa3roBOp, HE TOJBKO HE ObLIa
BOCIIPUHSATA, HO M KakK Obl 3a0bITa. BEposATHO, OH yCIIbIIIA TOIBKO MPUATHYIO YacThb
pasrosopa. Yro BbI npeanpumere?

32

Bcesiknii pa3, korja Bel BEAETE CEPbE3HBIM pa3roBOpP ¢ OAHOW U3 BAIIMX MTOJYHHEHHBIX,
KPUTHKYeTe ee paboTy U CIIpalliBaeTe, I0YeMy OHa TaK IMOCTYMHAET, OHA OTAEIbIBACTCS
MoOJIYaHHEM. Bam 3TO HENpUATHO, BBl HE 3HAETE TOJIKOM, C YEM CBS3aHO €€ MOJYaHUeE,
BOCIIPUHUMAET OHA KPUTUKY WA HET, BBl PACCTPAUBACTECh U 3IIUTECH. UTO MOXKHO
NPEIIPUHSTH, YTOOBI U3BMEHUTh CUTYAINIO?

33

BbI kpuTHKYeETE 0/1HY CBOIO CITy’Kalllyl0, OHAa pearupyer OueHb SMOLIMOHAILHO. Bam
MPUXOJUTCS KaXAblH pa3 CBEPTHIBATh Oecely U He JOBOAMTH pa3roBOp 110 KoHLa. Bot u
ceifuac, mocJje BalIMX 3aMeyaHuii — oHa paciiakanack. Kak 1o0UTbCs TOro, 4TOOBI JJOBECTH
JI0 Hee CBOM COO0pakeHus?

34

V¥ Bac ecTb HECKOJIBKO MOAYNHEHHBIX, KOTOPbIE COBEPILIAIOT HEMOTUBUPOBAHHBIE AEHCTBHUSL.
Bbl BuaKTE NX MOCTOSIHHO BMECTE, IIPU 3TOM BaM Ka)KETCsl, UTO BbI 3HAETE, KTO y HUX
HedopMaIbHBIN THep. BaM HY)KHO 3aCTaBUTh UX XOPOLIO paboTaTh, a HE yCTpauBaTh
«TYCOBKU» MPsIMO Ha paboueM mecte. Bl He 3HaeTe, kakoll HHTepec uX o0beauHseT. UTo
BBI [IPENPUMETE Il U3MEHEHUS CUTYalluu U YIy4IIeHus: paboThI?

35

Bb1 npussiu Ha paboTy MOJIOIOTO CLIOCOOHOTO CHEHAINCTa, TOIBKO OKOHYUBILIETO
MPECTUKHBIA UHCTUTYT. OH OTJIMYHO CHPABIIAETCS C pabOTOM. YkKe 3aKOHUMI HECKOJIBKO
IMPOCKTOB, U KIIMCHTBI UM OYCHBb JJOBOJIbHBI. Bwmecte ¢ Tem oH PE30K U 3aHOCHUB B O6H_ICHI/II/I
C ApYTUMH pabOTHUKAMH, OCOOCHHO ¢ 00CTY>KUBAIOIUM TTEPCOHAIOM. BbI KaXblii 1eHb
MMOJIy4acTC TaKOro poJa CUruajibl, a CCroaHs MNOCTYIHUJIO MMCbMCHHOC 3a4BJICHUC 110 ITOBOAY
ero rpyooctu. Kakue 3amedanusi 1 KakuM 00pa3oM HEOOXOAMMO ClIeJaTh MOJIOAOMY
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CIICHUAINCTY, YTOOBI U3MEHUTH €TI0 CTUJIb O6IH€HI/I$I B KOJUICKTUBE?

36 | Bo Bpems 1emoBOro B3aMMOJICHCTBUS C BAMH Balll COTPYTHUK «BBIIICI U3 ce0s», HE
MPUHMMAS BallIUX 3aMEYaHUH 110 MOBOY OUEPEIHOT0 PEKJIaMHOT0 MpoekTa. Bol He MoxkeTe
MO3BOJIUTH TTOTYMHECHHOMY TaK ce0s BeCcTH. Beab 3TO moiphIBaeT Ball aBTOpUTET. YTO B
npeanpumere?

Kpurepun onenkmu (B 6aj1ax):
- 40 6a10B BBICTABIIAETCS O0OYUYAIOLIEMYCsl, OTBETHI KOTOPOIO HA MIOCTABJICHHbIE B 3aJaHUH BOIIPOCHI
M3JIaraloTcsl IOTHYHO, TIOCJIE0BATENILHO U HE TPEOYIOT JOMOTHUTEIBHBIX OSCHEHHA, OH HE
3aTpyAHSAETCS ¢ OTBETOM IIPU BUJOM3MEHEHUH 3a1aHuUs, IPU PELIEHUH TPAKTUYECKHX 3a/1aHNUI
MPUMEHSIET BEPHYIO METOAMKY ¥ TIOKa3bIBACT IITyOOKHE 3HAHKS M3YUYEHHOTO MaTepuaa, IoITBEepKIaeT
MIOJTHOE OCBOEHHE KOMITIETEHIMH, IPeTlyCMOTPEHHBIX IPOrPaMMOii;
- 30 Ga1oB BBICTABIIsIETCS OOyUAIOIIEMYCsl, TBEpPO 3HAIOIIEMY ITPOrpaMMHBII MaTepuall, TpaMOTHO
U TI0 CYILLECTBY MU3JIaratoliero ero, A0MyCKaoLUIEMy HE CYyIIECTBEHHbIE HETOYHOCTHU TP OCBEIIEHUN
OCHOBHOTI'O CO/IEP)KaHUs OTBETA U B OTBETE Ha JIONOJIHUTEIbHbIE BOIIPOCHI, KOTOPBIE OH JIETKO
HCIIPABJIAET 110 3aMEYaHUIO IIPENoAaBaTess, IPaBUIbHO IPUMEHSIOIIEMY TEOPETUYECKUE TTOTOKEHUS
IIPU PELICHUN MPAKTUYECKUX 3aJIaHHM, B LIEJIOM HOATBEPIKIAET OCBOEHHE KOMITETEHLIUH,
MPENYCMOTPEHHBIX ITPOrPaMMOIA;
- 20 6ayI0B BBICTABIISIETCSI 00YUAIOIIEMYCsI, KOTOPBII IMEET 3HaHUS TOJIBKO OCHOBHOTO MaTepHaa,
HO HE YCBOMWJI €r0 JIeTaJIH, I0IYCKAaeT HEeTOYHOCTH, HEIOCTaTOYHO MpaBUIIbHbIE (POPMYIHPOBKH,
HapYIIEHHS ITOCIEI0BATEILHOCTH B U3JI0KEHUN IIPOTPAMMHOT0 MaTepHaja U NCTIBITHIBAET
TPYAHOCTHU B BBIITOJIHEHUH MPAKTUYECKUX 3a/laHUM, YACTUYHO PaCKphIBAeT COJCpKaHUEe
JIOTIOJTHATETBHBIX BOIIPOCOB, TTOITBEPKIAET OCBOSHHE KOMIIETEHIIHH, IIPEIYCMOTPEHHBIX IPOTPaMMON Ha
MHHUMAJIBHO JJOITYCTHMOM YPOBHE;

- 10 6ana BeICTaBIIsIETCS 00y4YaOLIEMYCsl, KOTOPBIH 3HAUUTENBHYIO YaCTh TEOPETHUECKOTO
coZiepkKaHue Kypca He OCBOWJI, HEOOXOIMMBbIEe IPAKTUYECKUE HABBIKU HE C(OPMUPOBAI, HE TIOATBEPANI
OCBOEHHME KOMIIETEHIINH, IIPEYyCMOTPEHHBIX ITPOrPaMMOil.

IToxa3aTenn u KPHUTECPUMN OLICHUBAHUA IVNIAHUPYEMBIX PE3yJabTaT0oB OCBOCHUA
KOMHeTeHIII/Iﬁ H pE3yJabTaATOB Oﬁy‘leHI/Iﬂ, IIKaJJa OCcHUBaHUA

HNuguxarop
dopmupyemblie Kpurepuu YpoBeHb ocBOeHMS
IIxajaa omeHMBaHUS TOCTHKEHU A .
KOMIIeTEHIIUH OllCHUBAHUSA KOMIIEeTEeH Ui
KOMIIETEHIMH
3HaeT BEpPHO U B MOJHOM IIpoaBUHYTHII

o0beMme:

OCHOBHBIC ITPUHITUIIBI 1
IMETOJIBI YIIPABJICHUS
YEITOBEYCCKIMH PECypCaMu
IUIsT OpraHU3aIMK TPYIIOBOI
[paboTHI.

METOJIBI OLICHKH

A (GEeKTHBHOCTH KOMaHTHON

YK-3. Ciocoben
OCYIIECTBIIATh
COLMAILHOE
B3aUMOJEHCTBYE U
peaTM30BBIBATE CBOIO
POJIb B KOMAHJIE.

VK-3.1. ITounmaer
OCHOBHBIE aCTIEKThI
MEXKIIMYHOCTHBIX U
TPYIIIIOBBIX
KOMMYHHKAIHH.
YK-3.2. [Ipumensier

85—
YK-4. CnocobeH | MeToJbl KOMaHTHOTO [paOOThI. OCHOBHBIE MOJAEIH
100 «324YTEHO» .
OCYIIECTBIISATH B3aUMOJICHCTBUS.  [KOMAaHI000pa30BaHUS U
0ay10B .
JIEIIOBYIO YK-4.3. Ucnonb3yer [rexHosoruu 3GdexkTuBHON
KOMMYHHUKAIIUIO B AUaJIOr AJIst IKOMMYHHUKAIIUU B KOMaHAEC,
YCTHOM U COTPYHUYECTBA B [TCOPETUYECKUE OCHOBBI U
MUCBbMEHHOU (hopMax COIMAIbHON U MPaKTUUECKUE aCTIEKThI
HA rOCYIapCTBEHHOM| MPO(ECCHOHAIBHON [OpraHU3allii KOMaHTHON
s3pike Poccuiickoit chepax. [PaOOTHI; OCHOBHBIC METOJIBI

Ddenepanuu u
HMHOCTPAaHHOM (BIX)
s3bIKe (ax).

AHaJIn3a rpynrnoBoro
B3aHMOHCﬁCTBHH; MCTOAbI
aHaJIn3a KOMaHIHbIX poneﬁ.
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3HaeT HOPMBI U MOJIEIIH
[PEUEBOTO MOBECHHS
MIPUMEHHUTEIBHO K
KOHKpETHOW CUTyalluu

AKaIEMUIECKOTO H
Mpo¢eCCHOHATHLHOTO
B3aMMOJIEHCTBHSI.

'YMeeT BepHO M B IIOJIHOM
o0beme:

MPOEKTUPOBATH
ME>XITMYHOCTHBIE U
rpYNIOBBIE KOMMYHHKAIHUH.
OnpenensaTs CBOIO poiib B
KOMaH/ie, CTABUTH LIEJTU U
(hopMyIHpOBATH 3a/1a4H,
CBSI3aHHBIC C €€ PeaTu3anneH.
BricTpauBathb
B3aMMOJAEHCTBHUE C YIETOM
COIIMABHBIX 0COOCHHOCTEN
JICHOB KOMAHIbI.
[IpoexTpoBaTh U
OpraHn30BbIBATb KOMaHIHYIO
paboty. Onpenensts u
KOPPEKTHPOBATh KOMaH THbIE
ponu. Onpenensirs
MOTPeOHOCTH YYaCTHUKOB
KOMaH/IbI B OBJIJICHUH
HOBBIMH 3HAHHUSMH U
[YMEHUSIMHU.

BbicTpanBaTh MOHOJIOT, BECTH
ITMaJIOT ¥ TIOJIMJIOT C

COOJIIOJICHHEM HOPM PEYEBOTO
PTUKETA, APTYMCHTUPOBAHHO
OTCTaMBAaTh CBOU ITO3HUIIUU U
Men.

70 -84
0aJJ10B

«3aYTEHO»

YK-3. Cnocoben
OCYIIIECTBIISITh
COILIMAITEHOE
B3aMMOJICHCTBHE U
pEaTN30BBIBATH CBOIO
POJb B KOMaH/IE.
YK-4. Cnocoben
OCYIIECTBIISITh
JIEJIOBYIO
KOMMYHHUKAIIHUIO B
YCTHOU U
MUCBbMEHHOU (hopMax
Ha rOCyIapCTBEHHOM
s13pike Poccuiickoit
Ddenepanuu u
HWHOCTPAHHOM (BIX)
A3bIKE (ax).

YK-3.1. Ilorumaer
OCHOBHEBIC aCIICKTHI
MEKIIMYHOCTHBIX U
TPYIIIIOBBIX
KOMMYHMKALMH.
YK-3.2. [Ipumensier
METO/Ibl KOMaHIHOTO
B3aUMO/ICHCTBUS.
YK-4.3. Ucnonb3yer
JIHaJIoT JIIst
COTPYAHHUYECTBA B
COLIMAJILHOU U
npoQeCCHOHATBHOM

cdepax.

3HaeT ¢ HE3HAYUTEIbHBIMHI
BaMeYaHUSIMU:

OCHOBHBIC [TPUHITUIIBI 1
METO/IbI YIIPaBICHUS
MEeTOBEYECKIMHU PecypcaMu
IMUTsT OpraHU3aIIK TPYTITOBOH
[paboTEHI.

IMETO/IbI OLIEHKU

A (GEeKTHBHOCTH KOMaHTHON
[PaOOTHI. OCHOBHBIC MOJICITH
KOMaHJI000pa3oBaHus U
rexHoJIoTHH 3¢ (HheKTHBHON
KOMMYHHUKAI[MHA B KOMaH/IC,
[TEOpEeTUYECKHE OCHOBBI U
MPaKTUIECKUE aCTIEKThI
OpraHu3alui KOMaHIHOM
[PaOOTBI; OCHOBHBIC METOJIBI
AHaTN3a TPYIIIOBOTO
B3aMMOICHCTBHST; METO/IBI
AHaJTN3a KOMaHIHBIX POJICH.
3HaeT HOPMBI U MOJIEIIU
[P€YEeBOTO MOBEACHUS
MPUMEHUTEIBHO K
KOHKPETHOM CUTyalluU
AKaJIeMHUIECKOTO 1
rmpodeccHoHATEHOTO
B3aUMOJICHCTBUSL.

IloBBIIEHHBIT
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'YMeeT ¢ He3HAYHMTEIbHBIMHA
3aMeYaHHsIMH:
MPOEKTUPOBATH
ME>KITHIHOCTHBIC 1
TPYIIHOBBIE KOMMYHHKAIHH.
OnpenemsaTs CBOIO POJIb B
KOMaH/Ie, CTABUTH LIEITH U
(hopMyIHpOBATH 3a/1a4H,
CBSI3aHHBIC C €€ Pealn3anucH.
BsicTpauBarhb
B3aMMOJEHCTBHUE C YUETOM
COLIMABHBIX 0COOCHHOCTEN
YJICHOB KOMaH/bI.
[MpoexTupoBath 1
OpPTaHU30BBIBATH KOMaHIHYIO
paboty. OmnpenensiTs U
KOPPEKTHPOBATh KOMaH/IHBIC
pomm. OnpenensTs
MOTPEOHOCTH y4aCTHUKOB
KOMaH/IbI B OBJIJICHUH
HOBBIMU 3HAHUSIMHU U
IYMCHUAMMU.

BricTpauBaTh MOHOJIOT, BECTH
IMUaJIOT U TIOJMJIOT C
COOJIIOJICHHEM HOPM PEYEBOT0O
PDTHKETA, apTyMEHTHPOBAHHO
OTCTauBaTh CBOM MO3UIUH U
naeu.

50 - 69
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YK-3. Cnocoben
OCYHIECTBIISATH
COLMAJIbHOE
B3aUMOJIEUCTBHE U
pEeaTn30BBIBATH CBOKO
pOJIb B KOMaHJIe.

YK-4. Cnocoben
OCYUIECTBIISITh
JIEIIOBYIO
KOMMYHUKAIIHIO B
YCTHOU U
MUCBbMEHHOU (hopMax
Ha TOCYJIapCTBEHHOM
s3bike Poccuiickoit
denepany u
WHOCTPAHHOM (BIX)
A3bIKE (ax).

YK-3.1. Ilorumaer
OCHOBHEBIC aCIICKTHI
MEKIIMYHOCTHBIX U
TPYIIIIOBBIX
KOMMYHMKALMH.
YK-3.2. [Ipumensier
METO/Ibl KOMaHIHOTO
B3aUMO/ICHCTBUS.
YK-4.3. Ucnonb3yer
JIHAaJIOT JIIst
COTPYAHHUYECTBA B
COLIMAJILHOU U
npoQeCCHOHATBHOM

cdepax.

3HaeT Ha 6a30BOM ypOBHe, ¢
olIuOKAMM:

OCHOBHEBIC ITPHHIUTIBI 1
METOJIBI YIIPaBICHUS
YETOBEYECKIMH PECypCaMu
MUTST OpraHU3aIIH TPYIIOBOI
[paboThI.

METOAbI OLICHKN

B GEKTHBHOCTH KOMaHTHON
[paboThl. OCHOBHBIE MOJIENIN
KOMaH1000pa30BaHus U
[TeXHOJIOTUH dPPEKTUBHOM
KOMMYHHUKAIIMHA B KOMaH/IC;
[TEOpETHYECKIE OCHOBBI 1
MPAKTHICCKHUE aCIICKTHI
OpTraHU3aIH KOMaHTHON
[PaOOTBI; OCHOBHBIC METOJIBI
AHAJIM3a TPYIIIOBOTO
B3aMMOJECHCTBHS; METOIbI
AHaJIM3a KOMaHJIHBIX POJIEH.
3HaeT HOPMBI U MOJICITH
[PEYEBOTO MTOBEACHUS
MPUMEHUTEIIBHO K
KOHKPETHOW CUTYaIluu
AKaJIEMUYECKOTO U
Mpo¢heCCHOHATHHOTO
B3aMMOJICHCTBHSL.

'YmeeT Ha 6a30BOM ypOBHe, ¢
omIuOKaAMM:
MPOEKTHPOBATH
MEKITMIHOCTHBIC H
TPYIIIOBBIE KOMMYHHKAIINH.
OnpenensiTe CBOIO POJb B
KOMaHJIe, CTABUTH IeJTH U

ba3oBbIii
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(bopMyIHpOBaThH 33/1a4H,
CBSI3aHHBIE C €€ Pealu3aluci.
BsicTpauBathb
B3aUMOJICHCTBUE C YUETOM
COLIMAJIbHBIX 0COOEHHOCTEN
JICHOB KOMAHIbI.
[IpoexTHpoBaTh U
OpPTaHU30BBIBATH KOMaHIHYIO
paboty. OmnpenensaTs u
KOPPEKTHPOBaTh KOMaH/IHbIE
posun. OnpenensaTs
MOTPeOHOCTH YYaCTHUKOB
KOMaH/Ibl B OBJIaJICHUH
HOBBIMH 3HAaHUSMH U
[YMEHUSIMU.

BbicTpanBaTh MOHOJIOT, BECTH
ITIaJIOT ¥ MOJIMJIOT C
COOJIIOICHHEM HOPM PEYEBOTO
BTHKETa, apTyMEHTUPOBAHHO
OTCTauBaTh CBOM MO3UINH U
MseH.

MeHee
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YK-3. Cnocoben
OCYIIECTBIISITh
COLMAJIbHOE
B3aMMOJICUCTBHE U
peaTn30BBIBATH CBOIO
pOJIb B KOMaHJIE.

YK-4. Cnocoben
OCYILIECTBIISITh
JIEIIOBYIO
KOMMYHHUKAIIHIO B
YCTHOU U
MUCBMEHHOU (hopmax
Ha TOCYJIapCTBEHHOM
si3p1ke Poccuiickoit
denepauyu u
WHOCTPAHHOM (BIX)
sI3bIKE (aX).

YK-3.1. [Tonumaer
OCHOBHBIE aCIIeKThI
MEKJIMYHOCTHBIX U
IPYIIOBBIX
KOMMYHMKaIHH.
YK-3.2. [Ipumenser
METO/Ibl KOMaHTHOTO
B3aUMOICHCTBUSL.
YK-4.3. Hcnonb3yer
JTMAJIOT JUIS
COTpYTHUYECTBA B
COIIMAIbHOH U
npodeccnoHamTbHOM

chepax.

He 3naeT Ha 6a30BoM
ypoBHe:

OCHOBHBIE IPUHITUIIBI 1
METOABI YIPaBICHUS
4EeTOBEYECKHMHU PecypcaMu
U1l OpraHu3aluy IpynInoBoU
[paboTHI.

IMETO/BI OLIEHKH

A (EeKTHBHOCTH KOMaHTHOH
[pabOTHI. OCHOBHBIC MOJICITH
KOMaHI000pa30BaHUS U
[TeXHOIOTHH () (HeKTUBHON
KOMMYHHUKAIlUU B KOMaHJIE;
[TEOpETHYECKIE OCHOBHI U
MPaKTUYECKHE aCIeKTHI
OpraHu3aluiu KOMaHIHOMN
[paboThI; OCHOBHBIE METOJIbI
QHaJIN3a TPYIIIOBOTO
B3aMMOICHCTBHS, METOIbI
AHAJIM3a KOMaHHBIX POJIEH.
HOPMBI 1 MOZIEII PEYEBOTO
[OBEICHHSI IPUMEHUTEIBHO K
KOHKpETHOW CUTYyaluu
AKaJIeMUYECKOIro U
mpodeccuoHATEHOTO
B3aMOJICHCTBUSI.

He ymeeT Ha 6a30BoM
YpOBHe:

MPOEKTHPOBATH
MEXIIMIHOCTHBIE 1
CPYIIOBbIE KOMMYHHUKALIHH.
OnpenensTs CBOIO POb B
KOMaHJIe, CTaBUTh LEJIA U
(hopMyIHpOBATH 3a/1a4H,
CBSI3aHHBIC C €€ peaau3aluei.
BricTpanBath
B3aMMOJICHCTBHE C YUETOM
COLIMAJIbHBIX 0COOEHHOCTEN
UIEHOB KOMaH/bI.
[IpoexkTupoBath 1

OPraHn30BbIBATH KOMAHIHYIO

Komnerenuuu He
copmupoBaHbl
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Fa60Ty. Onpenensits U
KOPPEKTUPOBaTh KOMaH/IHbIE
pomu. OnpenensaTs
MOTPeOHOCTH YYACTHUKOB
KOMaH[IbI B OBJIAICHUH
HOBBIMH 3HAaHHUSIMH H
[YMEHHSAMH.

BeIcTpanBaTh MOHOJIOT, BECTH
ITHaJIOT ¥ HOJIMJIOT C
COoOMI0AeHHEM HOPM PEUeBOro
BTHKETa, apryMEHTUPOBAHHO
OTCTauBaTh CBOM MO3UIUU U
maeu.
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