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I. OPTAHU3AIIMOHHO-METOJMYECKHUM PA3JIEJ

1.1 Heab aucuunjJanHbI

Henpto y4eOHON MUCIUIIIMHBI «MapKEeTUHT» SBISETCS W3YYCHHE TEOPETHUECKHUX OCHOB
COITMATPHO-9KOHOMUYECKON CYIIHOCTH MApKETHHTa W COBPEMEHHBIX METOJIOB MAapKETHHTOBOM
JEeSTeNIbHOCTH MPEANPUATHH, MTOTy4eHHE HABBIKOB B Pa3pa0OTKe M peau3aliy CTPATeTHH U TAKTUKHU
[IeJICBOTO MAapPKETHHTA; OBJIAICHHE HaBBIKAaMHU COOpa M aHAIM3a MAPKETUHTOBOW HH(POPMAIINH.

1.2 Y4yeOHbIe 321241 AUCUMUIIIIMHBI

3ara4aMy JUCLUILIMHBI SABIISIOTCA:

1. PackpelTe conaepkKaHUs COBPEMEHHBIX TEHACHIMI M HM3MEHEHUS TEOPETHUYECKUX U
METOA0JIOTUYECKUX ITOJIOKEHUH, ONPEAEIIAIOIUX pa3BUTHE MapKeTUHIa B Mupe U B Poccun.

2. U3yuyenue nuHamMuKu (GyHKIUN MapKEeTUHTa, SBOJIOIUY PAa3BUTHS KOHUEIINI MapKeTHHTa,
CEerMEHTUPOBAHUS U MO3UIIMOHUPOBAHUS (PUPMBI B IIETIOUKE CO3/1aHUS LIEHHOCTH.

3. OO0ecrieyeHre MOHMMAHUS POJIM MApPKETHHIOBBIX MCCIEIOBAaHUM M MapKEeTHHIOBOM
uH(pOpMaIK B 000CHOBAHUM CTPATErUH MPeIIPUSTHS.

4. O6ecnieueHre HEOOXOMMBIMHU JIJTS TaTbHEHIIICH TPAKTUYECKON IeATeTbHOCTH 3HAHUSMU B
4acTU CO3J1aHHs KOMIUIEKCAa MEp LEJIOCTHOM CUCTEMBI YIIPABJICHUS IPOLECCAMU PACIpeIeIeHUus U
oOMeHa Ha OCHOBE COIMAIbHO-3KOHOMHMYECKOTO B3aMMOJEHCTBHSI pa3HOOOpa3HbIX CyOBEKTOB PhIHKA
C LIETIbIO JIOCTHXKEHUS JKeIaeMoro o0bemMa MmpoaXx Ha IeJIEBbIX PhIHKAX.

5. BrisBrieHune ocoOeHHOCTEN YIpaBJIEHHS M KOHTPOJIE MapKETHHIOBOW JESTEIbHOCTH:
CTPATETUYECKUI U ONEPALlMOHHBIM YPOBEHDb, MAPKETUHI-MUKC U YIIPABICHUE B3aMMOOTHOILICHUSIMU C
NOTPEOUTESIMH U TTOCPETHUKAMHU.

1.3 Mecro mucnumiaudbl B cTpyktype OIIOII BO (ocHOBHOII mpodeccnoHaTIbLHOM
o0pa3oBaTe/ibHOI MPOrpaMMbl BbICIIET0 00Pa30BaHMA)

JucuunnuHa « MapKeTHHT» OTHOCUTCS K 0a30Boi yacTH yueOHoro miaHa b1.5.04.

,Z[I/ICIII/IHJII/IHa OCHOBBIBACTCS Ha 3HAHUMW CJICAYIOMUX AUCIUILINHI «Teopml MCHCI’KMCHTA»,
«MHKpPOIKOHOMUKAY.

I[JISI YCIICIIHOT'O OCBOCHUA JUCHHUIIIIMHBL ((MapKeTI/IHF», CTYACHT JOJIZKCH:

1. 3HaTh: OCHOBBI 5KOHOMUYECKHX 3HAHUH B PA3INYHBIX cPepax AesTEIbHOCTH.

2. YMerTsh: HaxXOAUTb OPraHU3allMOHHO-YIPABJICHUCCKHUE PCUICHHUA W I'OTOBHOCTHIO HECTU 34
HUX OTBETCTBEHHOCThH C IMO3UIMI COLMATBHON 3HAYMMOCTH MPUHUMAEMBIX PELICHHH.

3. BmageTh: crmocoOHOCTHIO UCTOIB30BAaTh OCHOBBI SKOHOMHUYECKHUX 3HAHHA B Pa3TUYHBIX
cdepax AesITeTbHOCTH.

I/I3yquI/Ie JUCHUITIINHBI «MapKeTI/IHF>) HGO6XOIII/IMO JJISL HaHLHeﬁmeFO HU3YyUYCHUA
TUCHUIUTUHBL «CTpaTernueckuii MeHeKMEHT.

1.4 O0beM TUCUMIIIIMHBI M BUIbI Y4e0HOH padoThl

Bcero yacos no ¢popmam 00yueHus1

Ioxa3zaTesn 00beMa JTUCHHILIMHBI Ounasn | 3aounasi | OuHo-3204Hast
OO0OBbeM JUCIUILTHHBI B 324E€THBIX €INHHUIIAX 4
O0BbeM THUCIUIUIMHBL B Yacax 144
KonTakTtHast paboTa oOy4daromuxcs ¢ 45,85 17,85 41,85
npenojasareneM (KoHTakT. yackl), Bcero
1.AynutopHas padota (Ayn), Bcero: 42 14 38
B TOM YHCJIC: - - -
JICKITUY, B TOM YHCJIe HHTEPAKTUBHEIE () 14 (4) 6(2) 12 (4)

71a0opaTopHbBIC 3aHATHS, B TOM YHCIIC - - -
MHTEpaKTUBHEIE ()

MpakTUYecKre (CEMUHAPCKUE) 3aHATHS, B 28 (8) 8(4) 26 (6)
TOM YHCJIE HHTEPAKTHBHEIE ()

2.0nexTpoHHOe 00yueHue (DIek.) - - -

3.MuanuBunyanpablie KoHCyabTanuu (MK) 0,5 0,5 0,5




4.KoHrakTHas paboTa 1o 1 1 1
MpOMeXKyTouHOM arrecranuu (Karr)

5.Koncynpramms nepen sx3ameHoM (K3) 2 2 2

6.KonrakTHas pabora 1mo 0,35 0,35 0,35

MIPOMEKYTOYHOH aTTECTALUU B TIEPUO/T IK3.
ceccud (KaTTak)

CamocrostenpHas padora (CP). Bcero: 98,15 126,15 102,15
B TOM YHCIIE: - - -
camocTosaTenapHas pabota B cemectpe (CPc) 47,5 102, 5 51,5
caMocTosITeNbHas paboTa Ha KypCOBYIO 18 18 18
paboty

caMOCTOsATeIbHAs padoTa B IIEPHO. 32,65 5,65 32,65

9k3.ceccun (KoHTpoip)

KonTakTHas paboTa mpu MPOBEACHWH YYEOHBIX 3aHSATHUH MO NUCIUIUIMHE OCYIIECTBISETCS B
COOTBETCTBHUH ¢ NpukazoM MunobpHayku Poccun ot 05.04.2017 Ne 301 «O0 yTBepKaeHUHN MOPsIIKa
OpTaHM3aINH U OCYIIECTBICHUS 00pa30BaTEIILHON NEATEIHPHOCTH IO 00pa30BaTEILHBIM MPOTPaMMaM
BbICIIEro 00pa3oBaHMs — IporpaMmaM OakajlaBpuaTa, MpOrpaMMaM CIEUaIUTeTa, MPOorpaMMamM
MarucTpaTypbb».

1.5 TpeGoBanusi K pe3yJbTaTaM OCBOEHHUS COEP:KAHUS TUCIIUTTHHBI
B pe3ynprare OCBOGHUS JMCUMUIUIMHBI JIOJDKHBI OBITh COPMHPOBAHBI  CIIEAYIOIINE
obmekyneTypHbie (OK), obmenpodeccuonanburie (OIK), npodeccuonansubie (I1K) kommereniuu:

OK-3 - criocOOHOCTBIO UCTIONB30BAaTh OCHOBBI 3KOHOMUYECKHUX 3HAHUI B Pa3UYHBIX cepax
JeSITEIbHOCTH.

B pesynbrare ocBoenus komnerenunun OK- 3 cTyaeHT qoiKeH:

3HaTh:

- CYIIHOCTh MapKETUHIa KaK 3KOHOMUYECKOI0 ITpoLecca

- COCTaB BHYTPEHHMX W BHEIIHUX cleuupuuecKux (akTOpoB, BIMSIOMMX Ha IpOLEce

NPUHSATHS MAPKETUHTOBBIX PEIICHUIH

- IOHUMAThb 3HAYUMOCTh MApKETMHIOBBIX PEIIEHUH C y4eTOM HMHTEPECOB OpraHM3alLuy,
noTpeduTeNne, 3anHTePEeCOBAaHHBIX COLMAIBHBIX TPYII U 00IIECTBA B LIEIOM.

Ymern:

- HCIIOJIb30BaTh OCHOBBI SKOHOMHYECKMX 3HAHMWA B Pa3lMYHbIX cepax MapKeTHHTOBOM
JeSITeNbHOCTH

- ONpeAeNsATh TPAHUIbI LEIEBBIX PHIHKOB (UPMBI U OICHHWBATh KOJMYECTBEHHBIC H
Ka4eCTBEHHbIE ITapaMeTphl CIIpoca Ha HUX.

Baagers:

- HaBBIKAMHM 3KOHOMHYECKOI'O MBIIUIEHHs, IOCTAHOBKH MapKETUHIOBBIX M YIIPABICHUECKUX
nenel 1 ux 3p(HEeKTUBHOTO JOCTHKCHHUS

- OCHOBHBIMH METOJAaMM OLIEHKH 3KOHOMHUYECKOH 3()()EKTUBHOCTH MapKETHHIOBBIX
MEPOINPUATHN U IIPOTrpaMM

- BIJI3JIETh TEXHUKOW BBISBIECHUS BHEIIHUX YIPO3 M METOJAaMM KOJMYECTBEHHOM OLIEHKH
PHUCKOB.

OIIK-7- ciocoOHOCTBIO pelaTh CTaHAAPTHBIC 334a4K MPOPECCUOHATBLHON ESTEIbHOCTH Ha
ocHOBEe WH(MOpPMAIMOHHOW M OuOIMorpaduyeckord KyJbTypbl ¢ NMPUMEHEHHEM HWH(GOPMAIMOHHO-
KOMMYHHUKAIIHOHHBIX TEXHOJOTMH M C YYeTOM OCHOBHBIX TpeOoBaHUMN HH(OPMAIIMOHHON
0€30I1aCHOCTH.

B pesynbrare ocBoenus komnerenunu OIIK- 7 ctyneHT nomken:

3HaTh:

- TPUOPHUTETHYIO POJIb MAPKETHMHIOBOM MH(OPMALWU U MCCIEIOBAHUM JUIS BBISBICHUS H
aHaJIM3a 3HAYUMBIX (PAKTOPOB KAaK OCHOBBI YCHEIIHOM MEATENIbHOCTH B YCJIOBHSIX COBPEMEHHOIO




pBIHKA

- OCHOBHBIE TOJXOJbl K PEIICHHWI0O MAPKETUHTOBBIX 3a/lad Ha OCHOBE MH(OPMALMOHHOW U
Ooubnmorpaduyeckoil  KyJlbTypel C TPUMEHEHHEM HH(POPMALMOHHO- KOMMYHHMKAIIMOHHBIX
TEXHOJIOTHH U C y4ETOM OCHOBHBIX TpeOoBaHMM HH()OPMALIMOHHON O€301MaCHOCTH.

Ymern:

- pemaTh CTaHJIApPTHbIE MApKETUHTOBBIE 33Jauyd Ha OCHOBE HH(OPMALMOHHOW U
Ooubnuorpauyeckoil  KylbTypbl C TPUMEHEHHEM HWH(POPMALMOHHO- KOMMYHHMKAIIMOHHBIX
TEXHOJIOTHH U C y4ETOM OCHOBHBIX TpeOOBaHHUM MH(POpMAIMOHHON O€30MacHOCTH,

- IPOBOJIUTH aHAJIN3 MOJYYCHHBIX JaHHBIX U pa3pabaThiBaTh 000CHOBAHHBIC MPEIOKEHHS 110
COBEPILICHCTBOBAHNIO MAPKETUHTOBOM 1€ATEIHbHOCTH B PIHOYHOM MOBEAECHUN OpTaHU3aINH

Baagers:

- HaBbIKAMHU MPOBEACHUS KOMIUIEKCHBIX HCCJIEJOBAaHUM OCHOBHBIX (DaKTOpPOB BHEIIHEH
CpeJlbl OpraHu3aluu

- HaBbIKAMU NPHUMEHEHHUS OCHOBHBIX NIPUEMOB PpEUICHHS MAapKETUHTOBBIX 3a1a4
npodeccroHaIbHOM 1eATeNFHOCTH Ha OCHOBE MH(OPMAIIMOHHON 1 OMOIHOrpaduuecKoi KyJIbTyphl €
MpUMEHEHUEM HH()OPMAIIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTMH H € YYETOM OCHOBHBIX
TpeboBaHuil MH(HOPMAIIMOHHOH 0€30MaCHOCTH.

IIK-3 — BiajeHueM HaBbIKAMM CTPATETHUECKOTO aHajin3a, pa3paboTKH W OCYIIECTBICHUS
CTpaTeTHUH OpraHU3alliy, HAIIPAaBJICHHOHN Ha 00ecIiedYeHne KOHKYPEHTOCITOCOOHOCTH .

B pesynbrare ocBoenus komnerenuuu K- 3 cryneHT nomxken:

3HaTh:

- 3HaTh 0a30Bble ACHEKTHl MOBEACHHS IMPOU3BOAUTENICH U MPOJABIOB HAa KOHKYPEHTHBIX
PBIHKaX, a TAaKXKE NPUMECHIACMBIC MU CTPATCTIUN LHCJICBOI0 MapKETUHTA

- METOJIbl CTPATETNUYECKOT0 aHajn3a, pa3pabOTKU U OCYIIECTBICHUS CTpAaTerM OpraHu3alluy,
HaIpaBJICHHOW Ha 00ecTieYeHNe KOHKYPEHTOCIIOCOOHOCTH

- COCTaB M CTPYKTYPY MapKeTHHroBO# ctpareruu (4 «P», 7«P» ), moaxoapl K onpeaeaeHuio
TpaHUIl 1 EMKOCTH LCIIECBBIX PHIHKOB.

Ymersn:

- TPOBOJUTH CTpAaTeTMUYECKH aHanmu3, pa3zpabaTeiBaTh M OCYIIECTBIATh CTpPaTEruu

OpraHu3aIiy, HalpaBJIeHHbIE Ha oOecrieueHre KOHKYPEHTOCTIOCOOHOCTH

- pa3pabaThIBaTh MPOAYKTOBYIO CTPATETHIO, IICHOBYIO CTPATETHIO, CTPATETHIO PACTIPEICTICHHS
U cOBITa, CTPATETUIO MTPOABHKCHHS

- (hopmynupoBaTh MPOOIEMBI MAPKETHHTOBOM JIEATEIILHOCTH, CTABUThH 1€ U BhIPaOaTHIBAThH
MHTETPUPOBAHHbIC YIPABICHYECKHE PEIICHUS HAa OCHOBE KOMITJIEKCa MapPKETHHTOBBIX MHCTPYMEHTOB

Baangern:

-HaBbIKaMH CTPaTerMueCcKOro aHaiu3a, pa3padOTKM M OCYIIECTBICHHUS CTpaTeruu
OpraHM3alliy, HallPaBJIEHHOW Ha o0ecrieueHrne KOHKYPEHTOCIIOCOOHOCTH

- HaBBIKAMHM pPa3pabOTKH CTpPATETMUECKUX IUIAHOB MAapKeTHHIa JUIs OpraHM3aluy,
(GYHKIIMOHUPYIOLIEH B YCIOBUSIX KOHKYPEHTHOTO PhIHKA

- COCOOHOCTBIO (POPMYITMPOBATH KOMIUIEKCHbIE MAapKETUHTOBBIE PELICHHUs, HAIllPaBICHHbIC
Ha YIOBJIETBOPEHHE MOTPEOUTEITHCKOTO CIIPOCAa HA OCHOBE 3HAYNMBIX KOHKYPEHTHBIX MTPEUMYIIECTB.

1.6 ®opMBbI KOHTPOJISA

Texymuii KOHTPOJb M pyOekKHBIH KOHTPOJb OCYIIECTBISETCS B IPOLIECCE OCBOCHHS
JUCIUIUIMHBIL JIEKTOPOM M TIPENOJaBaTE]IeM, BEAYLIMM IPAKTHUUECKHUE 3aHATHS B COOTBETCTBHU C
KaJIeHJIapHO-TeMaTHYeCKUM IIlaHOoM B oObeme 28,0 wyacoB, 3alslaHUPOBAaHHBIX B pacyere
Mearoruyeckoil  Harpy3kd 1O JUCHUIUIMHE «MapKeTHuHr» B BHJAE CIEAYIOMHX padoT:
cobecenoBanue, orieHKa pedepaToB, OIEHKA KEHC-CUTYaIlNil, TECTOBBIX 3aaHUi.

[TpomesxyTouHasi aTTecTalus MPOBOAUTCS B COOTBETCTBUH C Y4eOHBIM IUIAHOM B 3 cemecTpe
B (hopMe 3K3aMeHa, HalMCaHUs KypcOBOM paOOTHI.
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Pe3ynbpTaThl TEKyIero KOHTPOJIS U MPOMEXYTOUHOM aTTecTalu GOpMUPYIOT PEUTHHTOBYIO
OIICHKY paboThl oOydJaromierocss 1o TmporpamMme OakanaBpuaTta. PacmpeneneHue OamioB mpu
(OopMHPOBAHUU PEHUTUHTOBON OLIEHKH PabOTHI 0OYYaIOLIErocs OCYIIECTBISETCS B COOTBETCTBHH C
«IlonmoxxeHneM O PEUTHHIOBOM CHCTEME OLICHKH YCIEBAEMOCTHM M KayeCTBAa 3HAHUM CTYJCHTOB B
denepadbHOM  TOCyIapCTBEHHOM  OIO/DKETHOM — 00pa3oBaTeIbHOM — YUPEKICHHUM  BBICIIETO
oOpa3zoBanus «Poccuiickuii sxoHomuueckuii yuusepcuret umenu ['.B. [1nexanosa». Pacripenenenue
O0ajyioB MO OTHENBHBIM BHJAAaM pabOT B TpOLECCe OCBOSHHS JUCHUIUIMHBI «MapKeTHHI»
OCYIIECTBIISIETCS B COOTBETCTBUU € pazaesioM VIII.

1.7 TpeGoBanusi K aganTauuu y4eOHO-MeTOAUYECKOTr0 oOecredeHus: JUCUMILIMHBI ISl
00y4aroImMXxcst ¢ OrpaHNYEHHBIMH BO3MOKHOCTSIMH 310POBbsl 1 HHBAJIM/10B

TpeboBanust Kk aganTaluu y4eOHO-METOJAMYECKOTO0 OO0ECTICUCHUS JUCIUTUTHHBI IS
o0yyaromuxcs € OrPaHMYEHHBIMH BO3MOXHOCTSAMHU 3[0POBbS U HWHBAJIUAOB OIPEJCICHBl B
«Ilonoxennn 00 opraHuzanuu 0Opa30BaTENBHOIO TMpollecca [UIsi HMHBAIWAOB M JIMI C
OTpaHMUYEHHBIMH BO3MOXHOCTAMHU 3710poBbst B PI'BOY BO «POY um.I'.B. Ilnexanosay.
(http://www.rea.ru)

Habop amantanmoHHBIX METOAOB OOyYEHUs, NPOLEAYP TEKYLIEro KOHTPOJS YCHEBaeMOCTH,
MIPOMEXKYTOUHOM aTTeCTallud OCYIIECTBISETCS HCXOAS U3 chenupuYecKuX OCOOEHHOCTEH
BOCTIPHSATHS, TepepaboOTKH Marepuana OOydYalolMMHUCS C OTPaHUYCHHBIMH BO3MOXKHOCTSIMU
3I0POBBSl C YYETOM PEKOMEHJAIUN MEIUKO-COLMaIbHONW 3KCIEPTHU3bl, TPOrpaMMbl peadUIUTALIMH
MHBAJIN/A C YIETOM WHAMBUIYATbHBIX ICUXO()U3NYECKHX 0COOCHHOCTEH.




1. COIEPXKAHUE ITPOT' PAMMBI YYEFHOM JUCIHUILINHBI

COI[Gp)KaHI/Ie JUCHUITIINHBI «MapI(eTI/IHI‘ », OIIMCaHHC oKa3aTejed u KPpUTCPUCB OLICHUBAHUSA KOMHeTeHI_II/Iﬁ Ha PAa3JIMYHBIX STallaX HUX
dhopmuposanms B poniecce ocBoeHust OITOIT BO npexacrasieno B Tabnwie 2.1

HanmeHnoBanue paznena
JUCITUTIMHBI (TEMBI)

Conepxanue

dopmupyemsble
KOMIICTEHIINU

OO6pazoBarenbHbIE TEXHOJIOTUN

Cemecmp 3 Pazoen 1 Memooonoz2us coepemennozo mapremunza

Tema 1 KommonenTsl | MapkeTHHT Kak CHCTEMa pPBIHOYHOTO ympaBieHus. CormumansHo-ympasiueHdeckas — u | OK-3 Jleknusi, MPaKTUYECKOE 3aHsATHE,
CHUCTEMBI COBPEMEHHOTO | KOMMepYeCKasi CYNIHOCTh MapKETHHTA. OJBOIIONUS Pa3BUTHS KOHIICMIIMA MapKETHHTA. cobecenoBanue, MOATOTOBKa  pedepaTos,
MapKEeTHHTA CopepxaHrie MapKeTHHTA: I[EJIH, 3aJa4d, NPUHINIGEL, (QYHKINH, TOHATHA. MOIyISIHsL aHaM3 JIEJIOBOM CHUTYyallMl Ha OCHOBE Kefic-

TUTIOB MAapKETHHTa B 3aBUCHMOCTH OT KOHBIOHKTYpPHI pBIHKA, COCTOSHHS CIIpOCA. METOZla, BXOJHOH KOHTPOJb-TECTUPOBAHHE,

MapkeTHuHroBas cpesia u ee CTpykTypa. MuKpocpea MapKeTHHTa U OCHOBHEIC (haKTOPHI e¢ CaMOCTOsATENbHAs paboTa CTYACHTOB

ompenensronme. Makpocpenqa MapkeTHHTa W (aKTOPEHI, €ee  Ompelesonme.

MapkeTUHIOBBIM  IOAXOJ B PCELICHUM YIPABICHYECKMX M KOMMEPUYECKHX 3anad

MPEANPUATHS HA OCHOBE KOMIUIEKCHOTO aHAJIM3a PhIHOYHBIX BOZMOKHOCTEHN U yTPO3.
Tewma 2 MapkeTuHroBast ”HPOPMALIMOHHAS CHCTEMa OIIK-7 WHTepakTuBHAs ~ JeKUMS ~ IPAKTHUYECKOE
Cucrema Cucrembl cO0pa BHYTPEHHUX JaHHBIX 1 MApKETHHTOBOH pa3BEIKU 3aHSATHE, cobecenoBanue, MOATOTOBKA
MapKEeTHHTOBOU MapkeruHroBast 6a3a TaHHBIX pedepatos, CaMOCTOSITeTIbHAS pabota
HHPOPMALIUU Metoponorus uccie0BaHus CTYJCHTOB

MapKeTHHTOBBIC HCCIICIOBaHUS B 00OOCHOBAHUU TAKTUKH U CTPATEIMU MapPKETHHI A

e w 3amaum, HampaBIICHHUS MAapKCTHHTOBBIX WCCICIOBAHUI PBIHKA B YIPAaBICHUH W

KOMMECPIUH. OCHOBHI)Ie oTalbl IHpoHecca MPOBCACHUA MAapKETHHI'OBBIX I/ICCHC}IOBaHI/Iﬁ

PBIHKA. OCHOBHLIe METOABI MPOBEACHUSA MAPKETUHT'OBBIX HCCJ’IC}IOBaHHﬁ.

W3mepeHns: B MapKeTHHTOBBIX HCCiIeoBaHUIX. OCHOBHBIE BHBI IIIKAJI.
Tema 3 [Nonsarue mpuopureTa moTpedutens. @akTopsl, BIHSIONINE HA MOKyMaTeabckoe moeaeane. | OK-3 Jlexkuus, mTpaKTHUECKOE 3aHSTHE, aHaIu3

[Ipropurer norpeduTens
B MapKeTHHIe

Teopun motnBanmu. Ilporecc NpUHSATHS PEIICHHS O IOKYIIKE MOoTpeduTeneM (MOAENn).
Pa3znuunst B MOKymaTenbCKOM IMOBEACHUM NOTpeOuTened u opraHusanuid. OCHOBHBIC
(baKkTOphl, OKa3bIBAIOIIME BIUSIHUE HA MOBEJICHHE NOTPeOUTEIEH TOBApOB IIPOMBIILICHHOTO
Ha3zHaueHUs. MoJienn MOKynaTelbCKOro MOBEACHUS Ha MOTPEOUTENbCKOM PBIHKE W PHIHKE
MIPOMBIIIJICHHOTO Ha3HAYEHHsI.

JICTIOBOM CHUTyallil Ha OCHOBE KeliC-MeToja,
cobecemoBanue, pedepat, TecT mo pasaeny 1,
CaMOCTOsATENbHAs paboTa CTYJICHTOB

Cemecmp 3 Pazoen 2 Ilpakmuka coeépemennozo mapKkemuHnza

Tewma 4
PaspaboTrka  crpareruu
11eJIeBOI'0 MapKETHUHI'a

CymHocts cerMeHTupoBanus. CTpaTernyeckasl CerMeHTaltsl PhIHKA M TO3UIIMOHUPOBAHHUE
ToBapa. Buapl cermentupoBaHus. BriOop wneneBoro pbiHka. OCHOBHBIE IPU3HAKH
CerMEHTallMM DPBIHKA: CerMEHTalus 110 reorpauyeckoMy NpPU3HAKY, CEIMEHTALHs IO
geMorpaduyeckoMy IPH3HAKY, CErMEHTalHs MO0 ICUXOrpadHyeckoMy MpH3HAKY,
CerMEHTaLus 110 MOBEJCHYECKOMY NPHU3HAKY U Ap. CTpaTeruu LeNeBbIX CErMEHTOB PhIHKA!
HennhepeHIIUPOBaHHEIH, ¢ depeHIPOBaHHBIH, [EeNeBO  MapKeTHHT.
CerMeHTUpOBaHNE PHIHKA U OCHOBHBIE CTpaTeruu oxBara pbiHKa. J{uddepenurposanue u
TIO3UIIMOHMPOBAHHUE MTPOIYKTA HA PHIHKE.

I1K-3

HHTepaKTI/IBHaH JICKI WA, ITPAKTUICCKOEC
3aHATHE, cobecenoBaHue, HOJrOTOBKA
pedeparoB, aHAIM3 JENOBOH CHTyallMH Ha

OCHOBEC KCP'IC-MGTO,Z[a, CaMOCTOATECIIbHAA pa60Ta
CTYACHTOB
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Tema 5
WHcTpyMeHThl KoMILIEKca
MapKeTHHTa

Kommnekcsr «4Py», «7P». ToBap Kkak 3/eMEHT KOMIUIEKCa MapKETWHTa W €ro aTpuOyTHI
Knaccudukanus TOBapoB M TIOHATHE KOHKYpPEHTOCIIOCOOHOCTH ToBapa. IIporecc
pa3pabOTKH HOBBIX TOBapOB. YTpaBICHHWE TOProBEIMH MapkaMu. CTpaTerus pa3BUTHA
ToBapa W peiHKa 1o M. AHcoddy. Crparerns >XHM3HEHHOTO IMKIA TOBapa. Bapmarmn
KPHUBBIX JKM3HEHHOTO IMKia ToBapa. CTpaTerMM MapKeTMHra Ha pas3jM4YHBIX 3Tanax
JKU3HEHHOTO LUKIa ToBapa. IloHATHE TOBApHOrO acCOpTHUMEHTa, €ro IoKa3aTelH,
(bopMupOBaHHe, TEXHOJIOTHS IUIAHUPOBAHHUS W YNpPAaBJICHUs acCOPTUMEHTOM. Marpuia
BKT.

Ilena kak »;eMeHT KOMIUIEKca MapKeTuHra. OCHOBHBIC KOMIIOHEHTHI IIEHOBOW HOJIUTHKH B
ACATCIBbHOCTHU COBPEMCHHOT'O IpEaANpUATHSA, OCHOBHBIC METOAbI pacucTa CH,
MapKCTHHTOBBIC IIEHOBHIC CTPATETMH WM PEAKINI0 CYOBEKTOB PHIHKA HAa WHHUIMATHBHOE
W3MEHEeHHEe IIeH. BUIBl KaHalNoOB paclpeleNicHHss W OCHOBHBIE KPHTEPHH WX BBIOOpA.
OCHOBHBIE >JIEMEHTHI TOBApPOJBIDKEHUS M OPraHM3alMi COBITA TOTOBOM IPOIYKIWH.
Conepxanrie ¥ (OpPMBI OpraHU3alMM KOMMEPYECKOTO ITOCPEIHNYECTBA B MAapKETHHTE.
Cucrema MapKeTHHTOBBIX KOMMYyHHUKauuil. [loBbimeHne 3pekTHBHOCTH MapKETHHTOBBIX
KOMMYHHKAIIHH.

[1K-3

Jlexuus, MIPaKTHYECKOE 3aHATHE,
co0ece0BaHNe, aHAU3 JICTIOBOW CHTyallUd Ha
OCHOBE Kelic-Merona, pedepar,
caMOoCTOATENbHAs paboTa CTYyJJCHTOB

Tema 6 OpraHuzamus u
TUTAaHUPOBAHUE
MapKETUHTOBOM
JESITEILHOCTH

MapKeTHHr B CHCTEME YNpPaBICHUsI KOMMEPUECKHM HpeanpustreM. PopMbl OpraHH3aLUH
MapKeTHHT0BOH JeATEIbHOCTH.

Crparernyeckuii U ONEpaTUBHBII YPOBEHb MPHHATUS YIPABICHUECKUX PelIeHUH. MeToasl
nopTdenpHoro aHanm3a. Bunsl 6a30Bex crparernit mo M. [loprepy. KoHkypeHTHBIH aHanm3
orpacnd. OCHOBHBIE JTambl MAapKeTHMHIOBOTO IUIaHupoBaHus. CTpaTerudeckoe u
OMEpaTUBHOE  IJIAHUPOBAHMUE. Crpaternn  auBepcuduKayy. Crparernyeckoe
IUTAaHUPOBaHWE MapKEeTHUHIa — COJEpXKaHWE M OCHOBHBIE dTambl. CopepikaHHE U HOPSIOK
Pa3pabOTKU TEKyIIEro MIaHa MapKeTUHTa.

Bromxer mapkerunra. KOHTpoab MapKETHHIOBOM JEATENBHOCTH HIpennpustus. Mecro
IUIAaHA MAPKETHUHTa B CHCTEME IIJIAHOB IPEANPHUSITHUSI.

[1K-3

Jlexuns, MIPaKTHYECKOE 3aHATHE,
cobecenoBaHue, aHAIN3 ACIOBOM CHUTyalUH HA
OCHOBE KeHc-MeTona, TecT II0 pasjeny 2,
pedepat, camocTosTEeNbHAS paboTa CTYACHTOB
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II1. OBPA3OBATEJIBHBIE TEXHOJIOI' U

B mpomecce ocBoeHMs IUCHUIUIMHBI «MapKETHHT» HUCHOJB3YIOTCS  CIIEAYIOIINe
o0pa3zoBaTeIbHbIC TEXHOJIOTUU B BIJI€ KOHTAKTHON M CaMOCTOSTEIbHOM paboThI:

1. CranaapTHbie METOABI 00y4YeHUs:

- IEKIINH;

- TpaKTUYECKUE 3aHATUS, HAa KOTOPHIX OOCYXJTAIOTCS OCHOBHBIE IPOOJIEMBI,
packpbIiBaeMbIe B JEKIUAX U CHOPMYITHPOBAHHBIC B JOMAITHUX 3aaHHSIX;

- TECTUPOBAHHUE;

- caMocTosTelbHas paboTa CTYJEHTOB, B KOTOPYIO BXOJIUT OCBOCHHE TEOPETHUYECKOTO
Marepuana, IOATOTOBKA K TPAKTHYECKAM 3aHATHSM, TOATOTOBKa pedepaToB, padora ¢
JINTEPATypPOM.

2. MeToabl 00y4eHusi ¢ NPHUMEHEHHEM HHTEPAKTHBHBIX (popM 00pa3oBaTebHBIX
TeXHOJIOTHH:

- aHaJM3 JEJIOBBIX CUTYyallMil HA OCHOBE KEHC-METO/a;

- UIHTEPAKTUBHBIE JICKIUU.

IV. YHEBHO-METOAUYECKOE, UTHOOPMAIIMOHHOE N
MATEPUAJIBHO-TEXHUYECKOE OBECHHEYEHHUE JUCHUIIJIMHBI

4.1 JIutepatypa

OcHoBHasi JuTEpaTypa:

1. Eropos IO.H. Ynpasnenue mapketunrom, Yuebnoe nmocobue /HO.H.Eropos M.: HUIL]
NH®PA-M, 2015. - 238 c.: 60x90 1/16. - ISBN 978-5-16-010430-0

Pexxum noctyna: http:/znanium.com/bookread2.php?book=488403

2. Kum C.A. Mapketunr. Yuebnuk / Kum C.A. M.:JlamkoB u K, 2017. - 260 c.: ISBN
978-5394-02014-8 - Pexxum noctyma: http://znanium.com/bookread2.php?book=513272

3. CunseBa .M. Mapxkerunr, Yuebnoe nocooue / [Tox pen. npod. M1.M. CunseBoit M.:
By3osckwuii yueonuk: HUL] MH®PA-M, 2014. - 384 c.: ISBN 978-5-9558-0183-4

Pexxum noctyma: https://znanium.com/bookread2.php?book=427176

HopmaTuBHO-npaBoBbIe T0KYMEHTBI:

1. ®enepanbublii 3ak0H «OO0 OCHOBaX TIOCYJApPCTBEHHOI'O PEryJIMpPOBAaHUS TOProBOM
nestenbHOCTH B Poccmiickoit @enepammm» ot 28 aexadps 2009 r. N 381-d3. Ilpunsr
Tl'ocynapcrBennoit Iymoit 18 mexadpst 2009 roma. Ono6pen Coerom Deneparuu 25 nexadpst
2009 roga. pea. ot 29.08.2018. http://www.consultant.ru/document/cons_doc LAW_95629/

2. Haumonanenbiii cranpapr P® I'OCT P 51303-2013 «Toprosuas. TepMmuHbl U
onpexaeneHus» (yTB. npukazoM denepaibHOTO areHTCTBAa MO TEXHUYECKOMY PETyJIMPOBAHUIO U
Merposiorun ot 28 asrycra 2013 r. N 582-ct) (C U3MEHEHUSIMH M JIOTIOJIHEHHSIMU)
https://base.garant.ru/70795476/

JlonoiHUTeILHAS JIUTEpaTypa:

1. Kotnep @. Mapkerunr ot A 10 S: 80 KOHIENIHI, KOTOPbIE JAOHKEH 3HATh Ka)IbId
MeHemkep: Yuebnoe mocooue / Kormep @., BunorpamoB A.Il., Uex A.A., - 7-¢ u3m. - -
M.:Anbniuna [1a6m., 2016. - 211 c.: 60x90 1/16 ISBN 978-5-9614-5717-9 - Pexum nocryma:

http://znanium.com/bookread2.php?book=851120

2. Pe3nuk I'.A. BBeznenue B Mapketunr, YueOHoe mocobue / I'.A. Pesnuk. - 3-e usm.,
nepepad. u gon. M.: HUL] UHOPA-M, 2014. - 202 c. ISBN 978-5-16-009459-5

Pexxwum noctyna: http://znanium.com/bookread2.php?book=443432


http://znanium.com/bookread2.php?book=443432
http://znanium.com/bookread2.php?book=851120
https://base.garant.ru/70795476/
http://www.consultant.ru/document/cons_doc_LAW_95629/
https://znanium.com/bookread2.php?book=427176
http://znanium.com/bookread2.php?book=513272
http://znanium.com/bookread2.php?book=488403
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3. Cexepun B.JI. .MunoBanmonnsii Mmapketunr: yuebnuk / B.J[. Cekepun.— M.: UHOPA-
M, 2019. — 237 ¢. — (Bsicmiee oOpa3oBanue: bakanaBpuar).
Pexum noctyma: https://znanium.com/bookread?2.php?book=1002708
4. Tumoee M.M. Mapketunr. : Yuye6Hoe nocodue / M.M. Tumodees. - 3-e uzn. M.:
ULl PUOP: HUL] MH®PA-M, 2015. - 223 ¢. ISBN 978-5-369-00402-9
Pexxum noctyna: http://znanium.com/bookread2.php?book=463390
5. SxoBneB I'.A. OcHoBbl KoMMepIHH: YueOHoe mocobue / I'.A. Sxosnes. - M.: HUL]
NH®PA-M, 2016. - 224 c. - Pexum pgocrtyna: http:/znanium.com/bookread2.php?
book=484736

Kapra obecrnieueHHOCTH AUCIUIUIMHBI YI€OHBIMU W3TaHUSIMHU ¥ HHBIMA WH(OPMAITMOHHO-
OMOIMOTEYHBIMH pecypcaMu Mpe/ICTaBlIeHa B IPUIOKEHUH 1.

4.2 Ilepevyenb HMHGPOPMATMOHHO-CIIPABOYHBIX CHCTEM
WudopmannonHas cripaBOYHO-TIpaBoBasi cucteMa KOHCYIBTaHT TUTIOC (JTIOKaJTbHAsI BEPCHS)
CrnpaBouHo-IIpaBoBas cuctemMa l'apaHT (JIOKaabHAs Bepcus)
NudpopmanmonHo-npaBoBas cuctema «3akoHoaarenbcTBo Poccum» http://pravo.gov.ru/ips/
[IpaBoBas  crmpaBOYHO-KOHCYyNbTalMOHHas  cuctemMa  «Komekcsl W 3akoHBI POy
http://kodeks.systecs.ru

4.3 IlepeyeHb 31eKTPOHHO-00Pa30BaTEIbHBIX PECYPCOB
1. 5bC «<MH®PA—-M» http://znanium.com

2. ObC BOOK.ru http://www.book.ru

3. OBC «Jlauby» https://e.lanbook.com/

4. DBC «FOPAMT» https:/biblio-online.ru/

4.4 llepeuens npodeccnoHAIBHBIX 023 JaAHHBIX
baza nanneix Hayunoii anekrponHoit 6ubnmorexku eLIBRARY.RU http://elibrary.ru
bubnuorpaduueckas u pedepatuBHas 0aza JaHHBIX Scopus
https://www.elsevier.com/solutions/scopus
baza nganaeix PATENTSCOPE https://patentscope.wipo.int/search/ru/search.jsf
ba3a naHHBIX cTaHAApPTOB U periaMeHToB PDeiepaabHOro areHTCTBAa M0 TEXHUYECKOMY
perynupoBanuio 1 Metposoruu (Poccrannapr) http:/ www.gost.ru
Poccuiickuii apXuB rocyJapCTBEHHBIX CTaHJapTOB, a TAKXKE CTPOUTEIBHBIX HOPM U TPaBUII
(CHulI) u o6pasuos ropunndeckux 1okymeHToB (PAI'C) http://www.rags.ru/gosts/2874/
bassr mannbix EBpomeiickoro obmecta mapkerunra (World Association of Opinion and Marketing
Research Professionals) - www.esomar.org

4.5 Ilepeyenr pecypcoB HMHGOPMANMOHHO-TEJIEKOMMYHMKANIMOHHON  CeTH
«HHTEepHET», HEOOXOAUMBIX JJI5l OCBOCHHUS THCIUTLINHBI

1. DHnMKIONEe M MapKeTHHTa http://www.marketing.spb.ru/read.htm

2. OdunmanbHbIi caT MuHncrepcTBa SKOHOMMYECKOIO pa3sBUTHSL
http://economy.gov.ru/minec/main

3. Caiit «KommbroTepHasi moanepxkka y4eOHO-METOMMYECKOU NEATeTbHOCTH (UIHaiay
http://vrgteu.ru

4. POoCcOM3HECKOHCAITHHT -http://Wwww.rbe.ru

5. KopniopatuBHble (unHaHnchl. Teopusi U npakTuka (JMHAHCOBOTO aHANIM3a, UHBECTHUIUH,
MEHE/DKMEHT, (DMHAHCBI, JKypHaJIbl M KHUTH, OW3HEC-IUIAHBI PEAIbHBIX TMPEANPUATHH,
MpPOrpaMMbl MHBECTULIMOHHOTO aHAIM3a M YMNPABICHHUS MPOCKTaAMH, MAapKETUHT U peKiiaMma.-
http://cfin.ru/

6. Uznatensckas rpynma «Jlemo u CepBuc». DIEKTPOHHBIE BEPCHH IKYpPHAJIOB.-
http://www.dis.ru



http://www.dis.ru/
http://cfin.ru/
http://www.rbc.ru/
http://vrgteu.ru/
http://economy.gov.ru/minec/main
http://www.marketing.spb.ru/read.htm
https://biblio-online.ru/
https://e.lanbook.com/
http://www.book.ru/
http://znanium.com/
http://znanium.com/bookread2.php?book=463390
https://znanium.com/bookread2.php?book=1002708
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4.6 IlepeueHb HHGOPMAIIMOHHBIX TEXHOJIOTHI, HCIOJIb3YeMBbIX NPH OCYLIeCTBICHUH
o0pa3oBaTeJIbHOTO0 mMpolecca M0 MNPaKTHKe, BKJIWYas NepeyeHb MNPOrPaMMHOIO
o0ecnieyeHust

Onepannonnas cucrema Windows 10

[Maket npuxnagusix nporpamm Office Professional Plus 2010 Rus,

AnTtuBupycHas nporpamma Kacnepckoro Kaspersky Endpoint Securrity mis Ousneca-
Pacmmpennsiit Rus Edition,

PeaZip,

Adobe Acrobat Reader DC

4.7 IlepeyeHb y4eOHO-METOAMYECKOT0 o0ecrneyeHusl AJIsi CAMOCTOAATEIbHOI PadoThI
00y4arouuXxcs Mmo JUCHUILIHHE

3amaHus JUIsL OpraHU3alMd CaMOCTOSITEIbHON paboThl OOyYaroIUXCs MO AUCHUILIUHE
«MapKkeTHUHI» TpeJICTaBICHbl Ha caiiTe KOMIBbIOTEPHOM MOJAECPKKU y4eOHOW NesTeIbHOCTH
Kpacnomapckoro ¢umuana POY wum. I'.B. IlnexanoBa B «MeTonnyeckoM IOCOOHUU IO
OpraHU3alMH CaMOCTOSITEIFHOM paboTh». Pexkum moctyma: http://vrgteu.ru

Paspnen 1. MeTonos1iorust COBpEeMEHHOI0 MAPKETHHI A
Tema 1. KoMnoHeHTBI cHCTeMbl COBPEMEHHOI0 MAPKETHHI A
Jlureparypa: O-1; O-2; HIIJA-1; 1-2; A-3; A-5.

Bomnpocsl 1J1s1 camonpoBepKu:

1. Kakas 1esTenbHOCTh: MapKETUHTOBasi WIIM COBITOBAs B OOJIbIICH CTENEHH XapaKTepHa
JUISL COBPEMEHHOTO MpEeANpPUHUMATENIbCTBA U TTouemMy?

2. Onumure MeToauky nposeaeHus SWOT-ananusa.

3. Yro Takoe mapkeTuHroBas koHuenuusa? Kakue cymecTByroT KOHIEINA MAPKETHHra?

4. Hackonbko 0OOCHOBaH M 3KOHOMMYECKH BBITOJICH «IEPeXoj psijia MPEeArnpUATHil OT
KOHUEMNIMY MAPKETUHTa K KOHLEMIUU COLUAIBHO-3TUYECKOTO MapKETUHTa» ?

5. B ueM cOCTOUT OCHOBHOE€ OTJIMYME MEKIY KOHIENIMEW MapKETHHIa, KOHLEHIUSIMHU
COBEpIICHCTBOBAHUS MTPOU3BOJICTBA, TOBAPA U MHTEHCU(PHUKAIIMTN KOMMEPUYECKUX YCHIIUN?

6. KakoBbl OCHOBHBIE TPUHIIUIIBI MAPKETHHTA?

7. Kakue THUmbl MapKeTHMHra HMEIOT MECTO MpU OTPULATEIHOM, OTCYTCTBYIOLIEM,
CKPBITOM, UPPALMOHAIILHOM, MAJAI0IIEM cIIpoce?

8. Kakue 3amaun pemiarorcs pu peMapKeTHHIe, CHAHXPOMapKEeTHHTE U IeMapKeTHHre?

9. HaszoBure OCHOBHBIE (AKTOPbl MHUKPOCPEIbl, B KOTOPOH (YHKIHMOHUpPYET
MpeanpusTHe,

10. YUTto Ha3pIBalOT «KOHTAaKTHBIMM ayJWTOpUsAMN»? VIMEIOT 1M OHM BIMSHHE Ha
MapKETHUHIOBYIO JI€ATEIbHOCTh NPEeANpUITUS?

Bonpocsl 1 3a1aHus 17151 CAMOCTOSITEILHON PadoThI:

3aganue 1 CornacHo T€OpUM MapKETHHIAa YCTAHOBUTE COOTBETCTBHME OCHOBHBIX 3aJlay U
TUINOB MAPKETHHIA:

OcHOBHEBIE 3a7a4u Tun mapkeTHuHra
1. Ouenka NOTEHIMAIbHOW €EMKOCTH pblHKa U co3jnanue | CHHXpOMAapKETHHT
YCIIOBUM U1 TPEBpAIllEHUs] CKPBITOrO cIpoca B peanbHbld | [logmepikuBaromiuii

crpoc MapKETHHT
2. TlopnepkaHue CyLIECTBYIOUIErO IIOJHOLEHHOIO CHpoca B | Pa3BMBaromuii MAapKETHHT
YCJIOBUSAX IMHAMUYHON KOHKYPEHTHOU CPEIbL Pemapkerunr

3. BoccraHoBIEHHE MAAAIOLIETO CIPOCa [0 IIOJTHOLIEHHOTO

YPOBHS

4. CriiaxxuBaHue KojeO0aHWi HEPETryJIIPHOTO CIIpoca
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3ananue 2.3anonHuTe TabauIly 3, pacnpeesiuB MPUBEACHHbIE HIXKE THITbl MApKETHHTa.
Tabnuua 1. Tunbel MapKeTHHTa MPU Pa3IMYHBIX COCTOSIHUSAX CIIpOca

[Tpumepsl MapKeTuHTOBbIE
Bun ens N
CocrosiHue cripoca PBIHKOB Bo3neiictBus (4P
MapKeTHHTa | MapKeTUHTa
TOBapOB/yCIIyT MapKETHHTa)

1. OTpunaTeabHbIN

2. OTCyTCTBYIONTUH

3. IloTennmuanbHBIN

4. I1agarommmii

5, KoneOmommuiics

6. [loTHOLIEHHBIH

7. UpeaMmepHbIil

8. UppanrioHanbHbIi
Tunsl MapKeTHHTA:

. lemapkeTuHr.

. KouBepcuoHHBIi.

. IIpoTHBOAEMCTBYIOIIMI

. PazBuBaromuiics.

. PemapkeTuHr.

. CHHXpOMapKEeTHUHT .

. CtuMynupyromui.

. [llonnepxuBaroimuii.

0N N W~

3aganue 3. M3yuuB TeopeTHueckuil marepuana 00 3BOJIIOLMHU KOHLEMIMHA MapKEeTHHTa,
3aMOJIHATE TaONMUIly 2, 0OCyAHMTE CyTh PA3JIMIUH MEXIY 3BOJIOIUOHHBIMU KOHIICTIIIHSIMHE
MapKeTHHTa.

Tabmuua 2. ConocraBieHne KOHIENIMNA MapKeTHHTa

Konnenuus Benymas OcHoBHOM
o I'maBHast nenn
MapKEeTUHTa uaes WHCTPYMEHTApU
I Ipou3BoaCTBEHHAS
ToBapHas
CObITOBas

TpaguIMOHHOrO MapKeTHHIa
ConuaibHO-3THYECKOTO
MapKEeTHHIa
MapkeTruHra B3auMoIeCTBUS
3ananue 4. IlpencraBbTe, YTO pEIIEHHWEM AMPEKTOpa Bac MPUHSUIM HAa JIOJDKHOCTH
MapKeTojiora B MaJjioe NpenpusaTue, 3aHUMaroleecss nepepadboTkoi apeBecuHbl. OCHOBHas
MPOAYKIMS MpEeAnpuaTus - Opyc, 1ocka odpe3Hasi, 1ocka HeoOpe3Has, MHUJIOBOYHUK (KPYTJISK).
HavanbHuk mpou3BOJCTBA BhIpa3uil MHEHHE O OEClOe3HOCTH BBEICHHS JTaHHOM TOJIKHOCTH.
[IpuBenuTe aprymMeHThl, MOATBEP)KIAIOIIME HEOOXOAWMOCTh BEACHHMS MapKETHHIOBOM
NEeSITEeNIbHOCTY Ha JIAaHHOM NPEANPUSTHH.
Tembl pedepaToB no teme 1 «K KOMIOHEHTBI CHCTEMBI COBPEMEHHOI'0 MAPKETHHI )
1. OcHoBHbIE HaNpaBJIeHUs U BUbl MAPKETHHTA B YIIPABICHUECKOHN J€ATEIbHOCTH.
2. Monynauus TUIOB MapKETUHIA B 3aBUCUMOCTH OT KOHBIOHKTYPBI PBIHKA, COCTOSTHUS
CIpoca, TUIIOB MOBEACHUS MOTpeOUTENEH.
3. CoBpeMeHHbIEC HalNpaBJICHUsI MapKeTHHTa B chepe ycIyT.
4. DBomonus cosepkanus U GopM MapKETHHTa.
5. Mapketunr otHomeHnuii. CRM
6. MapkeTnHroBas cpeaa 1 METOJIbl €€ aHaIu3a.

Tema 2. CucreMa MapKeTHHIOBOW MH(pOpManum
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Jlureparypa: O-2; O-3; HIIA-2; 1I-1; A-2; A-4; 1-5.

Bomnpocs! 1J1s1 caMoOnpoBepKu:

1. PackpoiiTe cymHOCTh U OCHOBHBIE MOJCHCTEMbl MAapKETUHIOBOW MH(POPMALIMOHHOM
cuctemsl (MUC).

2.  OxapakTepu3yiTe NEpPBUYHYIO U BTOPHYHYIO HH(POPMAIIUIO U MOKAKUTE UX OTIUYHS
IpyT OT JIpyra.

3. Kakue cymecTBylOT METO/BI KAYECTBEHHOTO U KOJIMUECTBEHHOIO HccienoBaHus? B
YeM CYIIHOCTb OIpoca, HAOII0ACHUS U SKCIIepUMeHTa?

4. B uem cyTb NIyOMHHOTO UHTEPBHIO?

5. TlpuBenute BO3MOXKHBIN IPUMEP HCIIONB30BAHUS METO/1Aa (DOKYC-TPYIIIIBL.

6. Yro takoe nanens? Kakue Buabl naHeneil Bbl 3HaeTE?

7. UTO AOMKEH collepKaTh OTYET O MPOBEACHUHN MapKETUHTOBBIX UCCIIEJOBAHU?

3aganus 119 CaMOCTOSITeILHOM padoThI:

1. CocTtaBbTe OINPOCHYI AHKETY JUISl M3y4YeHUS NOTPeOUTENbCKUX TMPEANOYTEHUN Ha
npuMepe naproMepHO-KOCMETUYECKHX TOBAPOB C UCIOJIB30BAHUEM PA3IMYHBIX LKA

2. PazpaboraiiTe alropuTM MapKeTUHTOBOTO MCCIIEA0BAaHNS HA IPAKTUYECKOM MpUMEpE.

3. PaccumraiiTe MHJEKC NOKyHaTelIbHOH CIIOCOOHOCTM HaceleHHs peruona I, ecmu
pacroJyiaraeMblil T0XOJ1 JKUTeJel peruona 7% oT oOIeHaIMOHAIBHOTO, 00beM TIpoJIax B chepe
PO3HUYHOM TOproBiu B peruone — 8% u 70% oT o0IIeHalnOHAIFHOTO HaceNeHus B Bo3pacte 18
JIET U CTaplle MPOKUBAET B 3TOM PETUOHE.

4. BoccTaHoBHTE CXeMY MapKETHHTOBOW MH(OPMALMOHHOM CHUCTEMBI 110 CXeME Ha puC.
1, ucnonp3ys cieAyrolue 3JIEeMEHThI: aHallu3; LEJIeBONW PHIHOK; IUIAHUPOBAHUE; pean3allus;
OpraHu3alys; CUcTeMa BHYTPU(UPMEHHONW OTYETHOCTH; KOHTPOJb; KaHajbl MAapKETHHTa,
KOHKYPEHTBI; OOIECTBEHHOCTh; MaKpPOIKOHOMUYECKHE (aKTOphI, OILIEHKa MOTPEOHOCTH B
MHPOPMALIMU; MapKETUHTOBAs pa3Be/ika,; MapKETUHTOBBIEC HCCIIEOBAHUS; aHAIN3 UH(POpMaIUH;
pacmpenenenre nHpopmanuu.

Ynpaensiouwue
1o MapKeTUHIY _

| MapkeTuHroBas
® « - ? [P 2 % - cpepa

B I

>

MapKeTWHroBble pelleHnsa U KOMMYyHUKaLMK

Puc. 1

Tembl pedepaToB no Teme 2 «Cucrema MapKeTHHI0BOIl HHGOpPMALMI»

l. Ponp  MapKeTHHIOBBIX MCCIEIOBAHUNH B MapKETUHIOBBIX HH(OPMAIIMOHHBIX
CUCTEMax M CUCTEMaxX NPUHATHUS PEILICHUM.

2. Knaccugukaius MapKeTHHIOBBIX UCCIIEIOBAaHUM.

3. [TocraHoBKa 3a7au¥ MapKETUHIOBOI'O MCCIIEOBaHMS U pa3paboTKa MOJIX0Ja K ee
PELIEHUIO.

4 Pa3zpaboTka npoekra ucciemnoBanuii. TUITBI UCCIIETOBATEIBCKUX MTPOCKTOB.

5. Hcnonb30BaHne BTOPUYHBIX JaHHBIX B IIPOEKTE MCCIIEA0BaHUS.

6. IlanensHBIE HCCIIETOBAHUS.

7. O030p Ka4eCTBEHHBIX U KOJIMYECTBEHHBIX UCCIIEIOBAHUM.

8. MI3mepeHus B MapKETUHTOBBIX UcciieJoBaHUAX. OCHOBHbIE BU/IbI ILIKAJI.

Tema 3. [IpuopuTeT noTpeduTE/IsI B MAPKETHHIE
Jluteparypa: O-1; O-3; HILA-1; -2 A-3; A-4; [1-6.
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Bonpocs! 1J1s1 CaMONIPOBEPKHU:

1. [lepeuncnure hakTopbl, BIUAIONINE HA IOBEJCHHUE TOTpedUTeneil Ha
NOTPEOUTETHCKOM PBIHKE.

2. Yto XapakTepHu3yeT MOJIEIb HEYBEPEHHOIO U IIOMCKOBOTO MOKYIIATEIbCKOTO
noBeeHusA?

3. Ha3oBute 3Tansl MOAEIN MIPUHATHUS PELICHUS O MOKYIIKE.

4. Yto oznauvaetr PPII (pacmmpenHoe peuieHue mnpoOiieMbl) B MapKETHHTOBON TEOPHH
MOBEJICHUS TTOTpeOuTEeNeH?

3agaHus AJsl CAMOCTOSITEILHOM padoThlI:

1. Onumure cBoe MOTPEOUTENTHCKOE MOBEACHUE MO0 CXeMe: HyKJa — IMOTpeOHOCTh —
3arpoc — HaMEpPEeHHUe — MOTHUB.

2. Omnumwure TMpouecc NPUHATHA PEHICHUS O 3aKylnKe Kakoro-nubo ToBapa Ui
M3BECTHOTO BaM mpennpusarus mo cxeme: OCO3HaHHE MPOOJIEMbl — ONUCAHHE MOTPEOHOCTH —
OLIEHKA XapakTepa ToBapa — IIOMCK IIOCTAaBIIMKOB — 3alpoc MpeUIoKeHUH — BBIOOD
MOCTaBIMKa — 3aKJIFOUEHUE KOHTPAKTa — OLIEHKA paboThl MOCTABIIUKA.

TpeboBanus:

1. [IpuBecTtu udpsI (Or0KETa, paCCUNTAHHOTO HA 3aKYyIKY, CPeHENH CTOMMOCTH TOBapa
U p.)

2. IlpuBeauTe CIMCOK BO3MOKHBIX IMOCTABIIMKOB (Ha3BaHUE KOMIAHUM, IIEHbI) HE MEHEee
5 xommanuii. CocraBbTe TabiMIly, B KOTOPOH yKa3aHbl HaMMEHOBaHHsS KOMIIAHUH, LIEHBI 3a
€IMHHUILYy TOBapa, LIeHa 3a BECh 00bEM, MTPEyCMOTPEHHbIE CKUIKH, KOHTAKTHI.

3. O0ocHyiiTe BBIOOP MOCTABIIHKA.

4. IlpuBenuTe B TEKCTE JOTOBOpa O MOCTaBKE, B BUJE PEICH3UPOBAHUS, KAKUE ITYHKTbI
JIOTOBOpA BBl CUUTAETE CHJILHBIMH, KaKHe CIa0BbIMU (1151 Bac, KaK [l 3aKa3uuKa).

5. OnummTe NOJOKUTENbHYIO0 UM OTPUIATEIbHYIO0 CTOPOHY JUIsl BAllero MOCTaBLIMKA.
Cnenaiite 3akitoueHue O crenke (oOpaTuTech JM Bbl K HEMY CHOBa; Oyaere JIM HCKaTh
aIbTEPHATUBY).

Tembl pedepaTos no teme 3 «Ilpropurer morpeduTENIA B MAPKETHHI€)»
. Pone moBeieHust notpebuTeneld B NpUHATUHA MapKETUHTOBBIX PEILICHHH.
. [Ipouiecc mpuHATUS TOTPEOUTENHCKOTO PEIICHUS U €r0 (PaKTOPHI.
. @akTopHas MOJIeNb MOTPEOUTEIHCKOTO MTOBEACHUS
. @akTopsl r10daNu3alurun peIHKOB. IHTepHET-MapKeTHHT U MOBEICHNE OTpeOUTEeNeH.
. Hemorpadus u KyapTypa B HOTPEOUTEIHCKOM TOBEICHUH.
. lleHHOCTHAsl KOMIIOHEHTA KYJIbTYpPbI TOTPEOUTEIHCKOTO CErMEHTA.
. ConmanbHOE MOJIOKEHUE MOTPEOUTENS M €r0 MapKETUHIOBOE 3HAUCHHE.
. Tunsl rpynn BAUSHUS HA MOTPEOUTENLCKOE TOBE/ICHUE.
. Auddy3us mHHOBamMi M KiIaccUPUKaMg MOTpeOUTeNeld MO0 CKOPOCTH OCBOCHHS
MHHOBAIIAMN.
10. Jluma, BiusOlME HA MHEHMS: XapaKTepUCTHKAa, MOTHUBaLUs  BIUSHUA,
HCIOJIb30BaHNE B MapKETHUHTE.

O 00 1IN DN K W~

Tema 4. PazpaboTka cTpaTerum 1mejieBoro MapKeTHHIa
Jluteparypa: O-1; O-2; HIIA-2; 1A-1; 1-4; J-5.

Bonpocs! 1J1s1 CaMONIPOBEPKHU:

1. OGocHyliTe HEOOXOAMMOCTh MPOBEIEHUS 1I€JIEBOT0 MapKETUHIa U CErMEHTHPOBAHUS
pBIHKA.

2. OOBSACHUTE TOHATHE «TIPODUITE» TOTPEOUTEIHCKOTO CErMEHTA.

3. OxapakrepusyiiTe cnerpuKky KOHIIEHTPUPOBAHHOTO MAPKETHHTA.
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4. B uem 3akiroyaeTcs CymHOCTh AudpepeHIMpOBaHHOTO MapKeTUHTa?

5. B 4em nposiBiisieTcs CBA3b NPOLETYP CETMEHTAMH U TO3ULIMOHUPOBAHMS ?

6. Kak cBs3anbl Mexty coboii npouenypsl nuddepeHIupoBaHus U MO3UIMOHUPOBAHUS
MPOAYKIMH?

7. PackpoliTe coJiepaHue MoJiesield KOMITJIEKCa MapKEeTHHTa.

3aganus AJsl CAMOCTOSITEILHOM padoThI:

1. OpueHTupysl CBOIO NEATEIBHOCTh Ha 3alpochl MOTpedutened, pupma He MOXKeT
o0oiTuch 6e3 cerMeHTUpOBaHUs pbIHKA. ONUIINTE MPOIECC CErMEHTHPOBAHMS POCCHICKOIO
pbIHKA (UPMOI 1O MpoJake KaHUEISIPCKHX TOBAPOB, CAMOCTOSTENBHO 3aJaB HEOOXOJIUMbIe
apaMeTphl.

2. OmnpenenuTh, Kakyl JOJIIO PBIHKA COCTaBIISIET LIEJIEBOM CETMEHT CTPOUTENIBHOMN
KOMITaHUH, €CJIM Ha MEepPBOM JTale cerMeHTHUpoBaHus Obu1o BbIOpaHo 40 % moTpebureneii, Ha
BTOpPOM 3Ta1e - 65 %, Ha TpeTbeM - 55 %, Ha ueTBepTOM - 30 %.

3. Broibepute Hambosee BEpOSATHbIE KPUTEPUM CETMEHTHUPOBAHUS pBIHKA TOBApOB,
NIPUBEJICHHBIX B Tabnuie 1.

[TonoxuTenbHBIA U OTPULIATEIBHBINA OTBETHI BBIJEISIITE COOTBETCTBYOIMMH 3HAKAMH.

Tabnuua 1. Haubosee BeposiTHbIE KpUTEPUH CErMEHTAIUU

[Motpedburensckue
PBIHKU Konaurepckue JlerxkoBsie

Bepxuss ogexna

[MpuzHaku W3AeIHs aBTOMOOMIIN

CCTMCHTUPOBAHUSA

o T'eorpajgmueckue:

e PeruoH crpaHsl

hd Fopon W CCIIbCKasA MCCTHOCTh

Jemorpaduueckne:

e Bo3spacrt, oz, pasMep ceMbi

® YpOBeHB JI0X0J1a, POJI 3aHATHI, 00pa3oBaHNe

e Penurus, paca, HAIMOHAJIBHOCTh

o Ilcuxosornueckue:

o CommanpHbBIA Ki1ace

e OOpa3 xKu3Hu

o Oco0EHHOCTH JIMYHOCTH

o [loBenenueckue:

e IHTEHCUBHOCTH HO’I‘peﬁJ’IeHI/IH TOBapa: MacCHUBHBIC,
YMCPCHHBIC U dKTHBHBIC HOTpC6I/IT€J'II/I.

e CreneHb JIOSIITBHOCTH TOProBOM Mapke:
OTCYTCTBYET, CpEIHSIsI, BBICOKASI.

e [loBox I COBEpIICHMS] TOKYIKH: HaIpuMep,
00BIICHHAS TIOKYIIKA, 0c000¢ COOBITHE

4. Ilpennpustue NiaaHUpPyeT BBIBECTU HA PHIHOK HOBBIM IPOXJIAJUTENIBHBIN HAlUTOK W3
HaTYypaJIbHOTO  ChIpbd.  HamuTroxk  OpHMEHTHPOBAaH  HA  MOJIOJEKHYIO  ayJUTOPHIO,
XapaKTePU3YOIYIOCS MMO3UTHUBHBIM HACTPOEM, TYMAIOIIYyI0 O OyIyleM U BEAyLIyl0 aKTUBHBIN
o0pa3 JKHU3HU- CTAPIICKIACCHUKOB U CTY/JEHTOB BY30B U3 CEMEH CO CPEAHMM U BBILIE CPEIHETO
ypoBHeM poxozaa. PaszpaboraiiTe MMs TOProBod Mapku Ui HOBOTO MPOJIYKTa U CTPATETHH
no3uMoHnpoBaHusa. OOG0CHYITE CBOM MPEJIOKEHNUS.

Tembl pedepatoB no teme 4 «Pa3zpadoTka cTpaTeruu 1eJieBOro MapKeTHHIa)

1. MeToibl CErMEHTHPOBAHUS U KPUTEPHH BHIOOpAa CETMEHTOB.

2. CerMeHTHpPOBaHHUE PHIHKOB IMPOMBIIIJIEHHOTO Ha3HAYEHUSI.

3. Hcnonmp3oBaHME  PHIHOYHBIX  HCCIENOBAaHMH A pa3pabOTKU  CTpaTEeTHH
MO3UIIIOHUPOBAHMS.

4. Bo3aMoykHbIe HarpaBiieHHs JuddepeHIranuy ToBapa.
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5. OcoOeHHOCTH MO3ULIMOHUPOBAHUS MPOAYKTa Ha pbIHKE (OAaHKOBCKUX, CTPaxXOBBIX,
TYPUCTUYECKHX, 00pa30BaTEIbHbIX) YCIYT.

6. [Togxonp! k pazpaboTKe U MPUMEHEHHUIO KOMIUIEKCa MapKEeTHHTa B pa3INuHbIX chepax
U BUJAX ACSITEIbHOCTH.

Tema S. HHCTPpYMEHTBI KOMILIEKCAa MAPKETHHI A
Jlureparypa: O-1; O-3; HIIJA-1; A-1; A-3; 1A-4; 1-6.

Bomnpocsl 1J1s camonpoBepKu:

1.  PaccmoTpute M npoaHaIM3HPYHTE BO3MOXKHBIE PELICHUS MPEANpPHUITUS B BBIOOpE
CTpaTermyecKux U TAKTUYECKUX PEIIeHUH B 00JIaCTH TOBAPHOW MOJIUTUKH.

2. Kaxue ypoBHM HOBU3HBI IpoIyKTa Brl 3HaeTe?

3. IlpuBeaute nmpuMepsl HOBBIX MTPOIYKTOB, KOTOpbIe Bl 3HaeTe? Onpenenute cTeneHb
HOBU3HBI 3TUX MIPOLYKTOB.

4. B xakux cimydasx GupMa CMOKET NPUAEPKUBATHCS CTPATETUN «CHSITUS CITUBOK»?

5. KakoBbl BO3MOXKHbIE peakuuu (UPMbl HAa CHHUKEHUE (WM yBEJIMYEHHUE) IEHbI Ha
TOBapbl GUPMbI KOHKYpEHTa?

6. Uto sABIIsIE€TCSA TTIaBHOM 3a/1aueil MPOIBMIKEHUS IPOAYKTOB ?

7. Kak xapakTepuCTHKU IPOAYKTa BIUSIOT HA BBIOOP METOJIOB €T0 MPOABUKECHHUS?

8. Ha xakue sTansl AeIUTCs POLECC NPOBEAEHUS PEKJIaMHONW KaMITaHUN ?

9. B uemM 0COOEHHOCTM YIpPAaBJIEHUS pEKJIAMHOW JIeATEIbHOCTBIO TOPTOBBIX
IIPEIITPUSITHIA?

10. Kak MmapKeTHMHroBble KOMMYHHUKAIIUM CBSA3aHBl C KOHKYPEHTHBIM IOJIOXEHHEM
KOMIIaHUH Ha PBbIHKE?

11. B uém npuHIMNManbHas pa3HULa Mexay pexkiaamon u PR?

12. Kak MO>XHO OIIeHUTh 3()(heKTUBHOCTH MAapPKETUHIOBBIX KOMMYHUKAIHi?

3aganus 119 CaMOCTOSITeILHOM padoThI:
3amanne 1. [lo manubM Tabm. 1, 2 paccunTaTh moka3aTeiab KOHKYpEeHTocrmocoOHocTu K

MPOEKTa JBYXATAXKHBIX KUPIUYHBIX KOTTEKEH (QUPMBI A MO OTHOIIECHHIO K MPOEKTY (UPMBI
B.

Tabmuua 1

[TapameTpsl En. 3HaveHMs TapaMeTPOB Koaddunment

usmepenust | Gupma A Qupma B | 3HAYUMOCTH
Hynesoii riukin 0asuTBl 16 15 18
Orpaxarmye KOHCTPYKIIUU U3 KUpnuda | OaJisl 3 4 17
ITunomarepuana ¥ W3AeIus U3 APEBECHHBI | OajlTbl 18 15 15
Mertamnouzaenust OaJuTb 12 14 14
OTnenovnsie padoThI OasIbl 17 16 16
CaHuTapHO-TeXHUYECKOe 000pya0BaHNe OaJTBI 8 10 16
DIEKTPOTEXHUUECKOE 000pYI0BaHIE OaJTBI 5 4 14
ApPXUTEKTYPHO-IUTAHUPOBOYHOE peIIeHHe | Oajuibl 6 5 12
CTOMMOCTHBIE XapaKTEPUCTUKU CrpoutenbHas pupma A CrpoutenbHas ¢upma B
CTOMMOCTb KOTTEJIKA, ThIC. JOJII. 325 286
CyMMapHbIe 3KCIUTyaTalioHHbIe pacxoasl | 1,2 1,7
MIOTpeOUTENeH, THIC. JOJII. B TOJ

3amanue 2. Ha ocHOBe mpencTaBiIeHHBIX JAaHHBIX ONpeneauTh 3((HEKTUBHOCTH
PEeKIIaMHOTr0 00palleHHsI METOJIOM «IMPEKT-MEWI» Npu pacchlike JUcTOBOK AO «CTtpouTenby»

10 PEMOHTY O()UCHBIX TOMELIECHHH.
Tabmnuua 2

HcxoaHble TaHHBIC
[Toka3arens | BapuaHT 2 BapHaHT
Br1OpaHHBIHM cCerMEHT PBIHKA, IIT. 340 2800
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CTOMMOCTB eIMHUIIBI TOBAPA, PYO. 28900 780
KonuyecTBo neproioB pacchUIKU, MEC. 3 5
[{MKJI pacchbUIKH, CKOJIBKO pa3 B MeCsIL 1 2
CTOUMOCTB PacChUIKH B OJIMH ajzipec, pyo. 15 22
KommyecTBo mooKuTeIbHBIX OTKIMKOB, IIIT. 40 2000
KonuuectBo mpojaHHOro TOBapa IO pekiame, 40 2300
IIT.

3ananue 3 «lIpunHsTue pemeHuii o eHe ToBapa Ha OCHOBE aHalIM3a JIACTUYHOCTU
crpoca»

Omnpenenure 31aCTUYHOCTD CIIPOCa.

Ha ocHoBanuu aHanu3a 3JaCTUYHOCTH CIIPOCA PELINTE, KaK MPEANpUATHIO JeiCTBOBATh
B JaJIbHEHIIEM, UCXO/S U3 KPUTEPUS MAaKCUMHU3ALIUH J10X0/1a:

a) YMEHBIINUTH LIEHY ellle Ha 5%;

0) COXpaHUTh 3Ty LICHY;

B) BEpHYTh CTapylo LIEHY;

T) YBEIHYUTH 1eHy a0 50 p.

HUcxoonvle oanmvie. llocne akTyanu3aluu CTpaTerMd TOPTroBOE MpEeANpUATHE
«Makcumym» cHu3mio neny Ha uznenue «KPOCC» ¢ 45 no 42 p. O6weMm npoaax BeIpoc ¢ 64
200 go 66 100 mTyk.

3amanue 4. OOBACHUTE BO3MOXKHOE HECOOTBETCTBHE MEXAY CyOBEKTUBHBIMU
KaTeropusMu KadecTBa U CYOBEKTHMBHBIMHU KaTEropusMH ILeHbl. B Kakux ciydasx
MOTPEOUTENb: HEYIOBJIECTBOPEH CBOCHW MOKYMKOW; CTaHET MPHUBEPKECHIIEM TOBApPOB JTaHHOU
bupmb1?

3ananue 5. dupma, nIaHUpYIOLas BBIXOJ HA PHIHOK HOBOTO TOBapa, CTAJIKMBAETCS C
npo0semMoil ero mo3unuoHupoBaHus. OHa JOJKHA NPUHATH pElIeHHE O MO3ULIHUOHWPOBAHUU
HOBHMHKH II0 IIOKa3aTelsM KadecTBa M LeHbl. Huke npencraBieHo 9 BapuaHTOB CTpaTeruu
BO3MOKHOTI'O Ka4€CTBEHHO-IICHOBOI'O O3ULIMOHUPOBAHUSI.

1.Crparerus 2.  Crpareruss  riaybokoro | 3. Crparerusi MOBBIIIEHHON
MIPEMHUAIHHBIX HALICHOK MIPOHUKHOBEHUSI HA PHIHOK LEHHOCTHOM 3HAYMMOCTH
4.Crpaterust 3aBbllieHHOM | 5. Crtparerusi  cpeanero | 6. Crparerus
LICHBI YPOBHS JOOpPOKAYECTBEHHOCTH
7.Ctparerus orpa0ieHus 8.Crparerus MOKa3Horo | 9. Crparerus HU3KOU
Onecka LEHHOCTHOI 3HAYMMOCTH

PaccmoTpeTs B OTAEIBHOCTH KKy U3 NPUBEICHHBIX BBIIIE MO3ULUN, ONPEIEIUTh €€
OTJIMYMTENbHbIE MPU3HAKU OT Apyrux. [Ipoananns3upoBaTh NpsiMble U OOpaTHbIE 3aBUCUMOCTHU
Pa3IMYHBIX PHIHOYHBIX [IEHOBBIX MMO3UIMI, 00YCIOBIEHHBIX KA4ECTBOM TOBApA.

6. Otkpoiite caiiTel kommanuii, pabotatommx B chepe B2B u B2C. Cpasuure
cofepkaHue M odopmieHHe CalTOB, HAJMYUME MapKETHHroBOM uHpopmauuu. Crenaiite
BBIBOJIBI.

7. AO «TTK» umer HecTaHZapTHBIE CHOCOOBI MAPKETHHIOBOTO MPOABIKEHHS YCIIyT
COTOBOMH CBSI3M Ha IpuMepe yciyru MoomisHoro MHTepHera.

7.1 BpIsIBUTE LIENEBYIO Ay JUTOPUIO YCIYTH.

7.2 PazpaboraiiTe NpOMO-KaMIaHUIO YCIYTH, MPEUIOKUTE HECTaHIAPTHHIE CHOCOOBI
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peKIaMbl, CTUMYJIUPOBAHUSI COBITA C IIEJIBIO:
- MMOJIKITIOYEHUS IaHHON YCIYTH CYIIECTBYIOIIUMHU a0OHEHTAMU;

- IPUBJICYCHUA HOBBIX a0OHEHTOB.

7.3 BpIABUTE HOBBIE KaHAJBI IPOJAXK U IPOABUKEHHUS YCIIYTH.

Tembl pedepaToB no teme S «MHCTPYMEHTbI KOMILIEKCA MAPKETHHI Q)
1. Xapakrepuctuka BMC.

2. Tyl MOCPeTHUKOB U UX (PYHKIIUU

3. MapKeTHHIOBBIE€ pEIEHUS B PO3HUYHOU TOProBIIe

4. MapKeTHHIOBBIE PELICHUS B ONITOBOM TOProBiIe

5. OcHOBHBIE CTpaTeTruu IEHOOOPa30BaHUs B MapKETHHTIE.

6. YrpaBieHrue MapKETUHIOBBIMU KOMMYHUKALIUSAMH.

7. MaTpu4HbIle METO/IBI aHATIN3a TOBAPHOTO ACCOPTUMEHTA.

Tema 6. Opranuzauus ¥ IIAHMPOBAHUE MAPKETHUHIOBOH /1eATEILHOCTH
Jluteparypa: O-1; O-2; HIIA-1; HITA-2; A-1; 1-4.

Bonpocs! 1J1s1 caMONIPpOBEPKU:

1. Ha npumMepe npeanpusitus, ¢ 1€ATeIbHOCTHIO U TIPUOPUTETHBIMU LIEISIMH KOTOPOTO BbI
XOPOIIIO 3HAKOMBI, CHOPMYITUPYHTE €0 MUCCHIO.

2. Kakum o6Opazom creayer oOecneduTh S()PEKTUBHOE B3aMMOJICHCTBHE MEXKIY
Pa3IMYHBIMH CTPYKTYPAaMU OPTaHU3aAIMH [IPU pa3pabOTKe MiIaHa CTPATETHYeCKOT0 MapKeTUHra?

3.KakoBbl cTpaTernyeckue NperMyIecTBa MoIX0J0B «CBEPXY BHU3» U «CHHU3Y BBEPX»?

4. OxapakTepu3yiTe OCHOBHBIE BUbI MAPKETUHIOBOI'O KOHTPOJISI U BHELITHETO ayJUTA.

5. C 4ero nNpuxouTCs HAYMHATh CTPATETNYECKOE IUIaHUPOBAHKE B yCI0BUsAX Poccun?

6. Uto npexacraBisgeT co00i (QyHKIMOHAIBHAS CTPYKTypa OpraHU3allMd MapKEeTHHIOBOM
CITy>KObI IpeATNPUATHS?

7. Uro mnpexacraBiser coOOW pBHIHOYHAS CTPYKTypa OpraHu3allid MapKETHHTOBOM
CITy>KObI IpeATIPUATHS?

3aganus A9 CaMOCTOSITeILHOM padoThI:

1. CTyneHTsl BBIOMpAIOT aKkTyallbHYI0 Ou3Hec-uae B cepe manoro 6usHeca. [locie
IpeBapUTEeNbHON MOJTOTOBKH COCTABISIOT IJIaH MapKeTHHra B OM3HEC-TUIAHE MPEeANpUATHS C
LENbI0 MPHUBJICYEHUS] HWHBECTUIMOHHBIX PpECypCcOB Ui PpPa3BUTHS BBIOPAHHOIO MaJloro
HIPEIIPUSITHS.

2. IIporiecc MapKETUHIOBOI'O MJIAHUPOBAHUS BKIIIOUAET B €05 MHOTO OpraHM3allMOHHBIX
MepomnpusITUid. B pe3ynbTaTe MapKETHHIOBBIM IUIAH MOXET NPEBPATUTHCA B IMOJUTHYECKHUN
nokyMeHT. Ilepeunciute Bce  BO3MOMKHBIE — IOCJEJICTBUS  MOJOOHON  MOJUTH3ALUMHU
MapKETUHIOBOIO IUIAHA, YKaKWUTE, KAaKHME€ HM3MEHEHMs IPETEPIIEBACT COACP)KAHMUE IIJIaHA U
yCIIOBUs ero nmpuMeHeHus. KakoBo, Ha Balll B3TJIsij, BIUSHUE MOJUTHKU Ha MPOIECC MPUHATHS
peleHuii B TOProBuIX hupmax?

Tembl pedepatoB mo teme 6 «Opranm3anms M INIAHMPOBaHHE MapPKeTHHIOBOMH
eI TeJIbHOCTH»

1. OGocHOBaHME KOPIOPATUBHBIX U MAPKETUHTOBBIX IIEJICH.

2. Ctparerun Xo3siiCTBEHHOTO MOPTdETs.

3. Crpareruu COKpareHHs X03aHCTBEHHOTO MOpThens

4. OmnpeneneHre KOHKYPEHTHBIX MpeuMyinecTB npeanpuatus. OCHOBHbIE HANpaBlICHUS
JOCTUKEHHSI KOHKYPEHTHBIX IPEUMYIIECTB.

5. Opranuzanus ciryk0bl MApKETUHTa Ha MIPEINPHUITHH.

Y4eOHO-MeTOAUYECKUE MaTepualibl ISl CaMOCTOSITENIbHOM M ayJUTOpHOM padoThI
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oOydaroluxcs M3 4YHcia JUI C OTPaHMYEHHBIMH BO3MOMKHOCTSIMHM 3/I0pOBbS M HHBAJUIOB
NPEOCTABIISAIOTCS B (pOpMax, adanTHPOBAHHBIX K OIPAaHUYEHHSIM UX 3JI0POBbSI U BOCIPUATHUS
uH(popMaluu.

Jnis nui ¢ HapylIeHWsMHU 3peHusi: B (GOpMe BIIEKTPOHHOTO JOKYMEHTa; B IEeYaTHOM
(bopMe yBETMUEHHBIM IIPUPTOM.

Jng nun ¢ HapyIIEHUsSMU CllyXa M HapyLIEHUSAMH OIIOPHO-/IBUIaTENIbHOTO ammapara: B
(opMe MEKTPOHHOTO JOKYMEHTA; B I€4aTHON (hopMe.

4.8 MaTepuaibHO-TeXHUYECKOe o0ecneyeHue TUCIUIITHHbI

Jlns peanuzanuy AUCUUTUIHHBL «MapKeTHHT» HCIONB3YIOTCS y4eOHbIE ayJAUTOpUU IS
MPOBEACHUS 3aHATUN JICKIIMOHHOTO THUIIA, O0OPYIOBAaHHBIC y4eOHO-HATJISTHBIMU TOCOOUSIMH,
JUTSL 3aHATHM CEMHUHAPCKOTO THUIA, KyPCOBOT'O MPOEKTUPOBAHUS, TPYIIOBBIX U WHIUBUTyAIbHBIX
KOHCYJIbTAIMI, TEKYIIETO KOHTPOJISI M MTPOMEKYTOUYHON aTTeCTalliy, a TAaK)Ke IMOMEIIEHUS st
CaMOCTOSITENIFHOW  pabOThI, OCHAIICHHbIE KOMIBIOTEPHOH TEXHUKOW C BO3MOXKHOCTBIO
MOAKITIOYEHUST K ceTH MHTepHeT M 00eCneueHreM JIOCTYIa B JICKTPOHHYIO WH(OPMAIMOHHO-
o0Opa3oBaTenbpHyIO cpeay (duamrana.

OcBoeHHE NUCIMIUIMHBI JUIAMH C OTPAHUYCHHBIMA BO3MOXXHOCTSMH 3]I0POBbSI U
WHBaJIUIaMU OCYIIECTBIIICTCS C UCIIOJIb30BAHUEM CPEICTB OO0Yy4YeHHs OOIIEero M CHEeHaaIbHOTO
Ha3HAYCHHUSI C YYETOM PEKOMEHIAIMH MEIUKO-COIMATIbHON  JIKCIEPTH3bl, MPOTPaMMBbI
peabunuTanuy MHBAIHUAA C YYETOM WHIAMBUAYAIBHBIX TCHUXO(PU3NYECKUX OCOOCHHOCTEH Ha
OCHOBAHHH 3asBJICHUS CTYJCHTA.
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V. TEMATUYECKUH IUIAH U3YUEHUS JUCHUTLIMHBI

TemaTuueckuil I1aH U3y4eHUsS JUCUUIUIMHBI « MapKeTHHI» JJsl CTYACHTOB O4YHOI (popMbI 00ydeHHUs MPEICTABIISAET COJACpXKaHUE YUeOHOMH
JUCHUIUIMHBL, CTPYKTYPUPOBAHHOE IO TeMaM (pasfenaM) ¢ yKa3aHHUEM YacOB M BUJOB 3aHATUH, KOHTAKTHOM M CaMOCTOSITENIbHON paboThl, (popMbl

KOHTpoJIs, Tabnuna 5.1

Tabauna 5.1 - Tematuyeckuil miiaH U3y4yeHus: AUCUUIIMHBL « MapKeTUHID» JJisl CTYJIEHTOB OYHOM ()opMBbl 00yUEHHUS

KonTakTHas pabota, yac

AyJIUTOPHBIE YaChI

CamocrosiTenbHas
B T.U KonTakr KonTaktHas 5 "
Wnpusu Has pabora 110 paoota

1 | mpak | mabo 5 | MHTCPAKTHBH | onp, pabota Koneyme | 11oomexcy- dopmbl
Haunmenosanue | e THU- pa- . bIE Has o Eg‘g; TOYHOM TEKYIIIEro
pa3neoBU TEM | K | dec TOp . KOH OPOMERY | cane | SL oo TelHH KOHT KOHTPOJIA

I | KM€ | HbIe - (dopMeI /gacer | CYTB TOYHOH oM, B [IEPHON B OB/ (KCP)

M | 3aHi | pabo Rnscll I K9 e dopwmbr | cemect | CPB

o IPAKT UK UM, Karmks P
u TUA ThbI JICK S Karr pe, yac cec-
T . CHIO

Tema 1 2 4 - 6 A.n.c/ - - - - Jlur., 8 - €00., BXOIHOU
KommoHeHTBI 2 ped. KOHTPOJIb —TECT.,
CUCTEMBI mpoBepka ped.,
COBPEMEHHOTO a.a.c
MapKeTHHTa
Tema 2 2 4 - 6 | Un/ - - - - - Jur., 8 - co0.
Cucrema 2 ped. npoBepka ped.
MapKETUHTOBOM
nHdopMaIuu
Tema 3 2 4 - 6 - A.n.c/ - - - - Jlur., 8 - co0.
[Ipuopurer 1 ped. TECT, MIPOBEPKa
notpedurens B ped., a.1.c
MapKETHHIES
Tewma 4 2 4 - 6 | Un/ | A.n.c/ - - - - Jlur., 8 - co0.  mpoBepka
PaspaboTka 2 1 ped. ped., a.1.c




22

CTpaTeruu
LICJIEBOTO
MapKETUHIa

Tema 5 4 6 - 10 - A.n.c/ - - - - JIur., 8 -
WHCTpyMeHTBI 2 ped.
KOMILICKCa

MapKEeTHHIa

co0.,  TpoBepka
ped., a.a.c

Tema 6 2 6 - 8 - A.n.c/ - - - - Jlur., 7.5 -
Opraruzanys u 2 ped.
[IJIJAaHUPOBAHUE
MapKETUHTOBOM
NCATCIIBHOCTHU

co0., TECT,
mpoBepka  ped.,
a.J1.c

Hroro: 14 | 28 - 42 4 8 - - - - 47,5 -

Kypcosas 0,5 1 18
pabora

OK3aMeH - - - - - - - - 2 0,35 - - 32,65

Bcero o 14 28 - 42 - - 0,5 1 2 0,35 - 65,5 32,65
JUCLUITINHE

144

TemaTuueckuil m1aH U3y4YeHUs] TUCHHUILIMHB « MapKeTHHI» JUIsl CTYACHTOB 3a04HOM (opMbl 00y4eHHs MIPECTABISACT COJAepKAHNE YIeOHOM
JUCLUIUIMHBL, CTPYKTYPHUPOBAHHOE IO TeMaM (pa3zesiaM) ¢ yKa3aHHEM 4acOB W BHUJOB 3aHITUH, KOHTAKTHOW M CaMOCTOSITEIbHON paOoThbl, (GOPMBI

KOHTpOJIs, Tabauuna 5.2
Tabymna 5.2 - TemaTudecKkuii MIaH U3yYeHHUs JUCITUIUIMHBI « MapKETHHT JUIsl CTYJIEHTOB 3a09HOM (popMbI 00yUeHUS

KonrakTHas pabota, yac
AYIUTOpHBIC Yachl K
OHTaKTHasA
" Konraxr paGoTa 10 CamocTosTenbHas
HIWBU Has
B T.4. Koncyis *
n | mpak | 1abo 5 nyams- | paGora Y HPOME3Ky- pabota
HaumeHoBanue | e TH- pa- . HHTCPAKTHBH Hast o Tanus TOYHOI
nepe,
pa3ielloBUTEM | K | 4ec | TOp bIC KOH IPOMEKY 3K3I;Mi arTecTaltu
1 KHe HEIE ¢ CyJb TOYHOM Houm B [IEPHOJ B KOHT
6 T | popmsl /uacer | Tawss, | arrecra- ’ 9K3. Ceccu, poib/
u | 3aHsa | pabo UK - K9 Karmxs | QOPMBI | ceMecT
u | THs TBI © o CP s
JeK | TpaKT Karr pe,uac | -

Dopmsbl
TEKYILEro
KOHTPOJIA

(KCP)
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AU

3aHsA
THA

CHIO

Tema 1
KommoHeHTBI
CHUCTEMBI
COBPEMEHHOTO
MapKETHHTa

A.n.c/

JIut

18

€00., BXOIHOI
KOHTPOJIb -
TECTHPOBAHUE,
a.J.c.

Tema 2
Cucrema
MapKETUHTOBOM
nHpopmaruu

HU.n/

JIut

18

co0.

Tema 3
[Ipuopurer
noTpeOuTeNs B
MapKEeTHHIe

A.n.c/

JIut

18

co0., a.a.c.,
TECT

Tewma 4
PazpaboTka
CTpareruu
EJIEBOTO
MapKETHHTa

JInt

18

co0.

Tema 5
HNHucTpy™meHTsI
KOMIUIEKCA
MapKeTUHTa

JIut.

18

KP

Tema 6
Opranuzanus u
IJIAHUPOBAHME
MapKETUHTOBOM
JIeATEIbHOCTH

JIur.

12,5

KP

Hroro:

14

102, 5

Kypcosas
paborta

0,5

18
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DK3aMeH - - - - - - - - 2 0,35 - - 5,65 |-
Bcero o 6 8 - 14 - - 0,5 1 2 0,35 - 120,5 5,65 144
JUCLUILINHE

TemaTuyeckuil MiaH U3y4YEHHUs AUCHUIUIMHBI «MapKeTHHI» JJid CTYJIEHTOB OYHO- 3204HO ()OopMbI 00y4eHHs TPEICTABISET COJEPKAHHE
y4eOHOW TUCIUIUIMHBL, CTPYKTYPUPOBAaHHOE MO TeMaM (pa3zesaM) ¢ yKa3aHHeM 4YacOB U BHUJIOB 3aHSATHUI, KOHTAKTHON M CaMOCTOSTEIbHOU paboThl,
¢dbopmbl KOHTpOIIS, TAGAMIA 5.3

Tabmuma 5.3 - Tematudeckuil miaH U3ydeHus: JUCHUILTHHBL « MapKeTHHT» AJIs CTYJEHTOB OYHO- 3209HOU (hOpMBI 00yUeHUS

KonTakTtHas pabota, yac

AyaHUTOpHBIE Yachl

CamocrosiTenbHas
B T.4. Konrakr KonTaktHas Sota
50501021971 Has paboTa 1o paooTta

1 | mpak | sabo 5 | WHTEPAKTHBH | joan | pagora Koneyms | 11 esney- DopMbl
HaumeHoBanue | e | Tu- pa- . ble Has 1o 232; TOYHOI TEKYIIErO
pa3nenoB U TEM | K | dec TOP . KOH MPOMEXY | e | ATTecTauun KOHT KOHTPOJIS

0| kue | Hele | dopmbl /gacer | CYIP TOTHOH HOM, B TCPUOLL B poub/ (KCP)

W | 3aHA | Pabo ol K9 Karros dopwmbr | cemect | CPB

0 MPAKT HK uw, Karrks p
u | THs TBI meK | Karr pe,uac | cec-
O [ CHIO

Tema 1 2 4 - 6 A.n.c/ - - - - Jlur., 9 - c00., BXOJHOMH
KoMnoHeHTHI 2 ped. KOHTPOJIb -
CUCTEMBbI TECTUPOBAHUC,
COBPEMEHHOTO ped., a.n.c
MapKETHHTa
Tema 2 2 4 - 6 | Un/ - - - - - Jur., 8 - c00.
Cucrema 2 ped. ped.
MapKETUHTOBOM
UHpOpMALIUU
Tema 3 2 2 - 4 - A.n.c/ - - - - Jur., 9 - c00.
[TpuopuTtet 1 ped. Tecr, ped., a.J1.C
notpedurens B
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MAapKETHHIEe

Tema 4
Pazpabotka
CTpaTeruu
LIEJIEBOTO
MapKeTUHIra

HU.n/

A.n.c/

JIur.,

ped.

co00. ped. a.1.c

Tema 5
HNHcTpyMeHTsI
KOMILIEKca
MapKETHHIa

A.n.c/

JIur.,

ped.

c00. ped., a.11.C

Tema 6
Opranuzanus u
IJIAaHUPOBAHKE
MapKETUHTOBOM
JeATEIbHOCTH

A.n.c/

JInr.,
peo.

8,5

c06., tect, ped.,
a.ja.c

Hroro:

12

26

38

51,5

Kypconas
paborta

18

DK3aMeH

0,35

32,65

Bcero no
TUCILUIIINHE

12

26

38

0,35

69,5

32,65

144
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*DOpMBI CaMOCTOSITETTHHON pa0OTHl M 3aTPaThl BPEMEHU CTYICHTOB HAa CaMOCTOSITEIBHOE
BBITIOJIHEHHE KOHKPETHOTO COJIEpXKaHUsA y4eOHOro 3ajaHus (KOHTPOJBHOHM, KypCOBOW,
pacdyeTHOW paboOThl W Ap.) MO AWCIHUIUIMHE «MapkeTuHr» ompeneiacHsl B «MeToaudeckoM
N0COOMH 1O OPTaHU3aAIMH CAMOCTOATEIBHON paboTh [T CTYICHTOB HANpaBJIEHUs TOATOTOBKU
nporpaMmbl OakanaBpuara) 38.03.02 MeHemKMEHT HamnpaBiIeHHOCTh (Mpo¢uib) MPOrpaMMbl
«MeHeKMEHT Ha MPEANPUATHIX PECTOPAHHO-TOCTUHUYHOTO OM3HECay.

(http://vrgteu.ru).

3aTpaThl BpEMEHU Ha CAMOCTOSTENIbHOE BBIMOJIHEHHE KOHKPETHOTO COJIEpKaHUs yueOHOTro
3amanust (KOHTPOJIBHOM, pacueTHON pabOThI U JIp.). OMPECISIOTCS MPEMoAaBaTeIeM, BEAY UM
3aHATHS 110 TUCIUIUTMHE, SMITUPUYECKH.

Ta6ﬂ1/1ua 5.3 COKpaH_IeHI/ISI, HUCIOJIb3YCMBIC B TCMATHYCCKOM IIIAHC HU3YYCHUS
JUCHTUTTIIMHBI

Coxpamenue Bun padotsl
Jlurt. Pabota c nurepaTtypoit
Ped. Or1eHKa MOIrOTOBJICHHBIX pedepaTos
A.n.c AHanu3 1eJ0BON CUTYaIIUU
Tect O1leHKa TECTOBLIX 3aJaHuI
Cob. OrieHka 0TBETOB Ipu coOece0BaHUHU
N.n NHTepakTUBHAS JTEKIUs
KP [ToaroToBKa KypcoBo# pabOThI

VI. ®OHJI OHEHOYHBLIX CPEJACTB

@DOoH/T OIIEHOYHBIX CPEJICTB MO TUCIHILIHHE «MapKeTHHr» pa3paboTaHbl B COOTBETCTBUH
¢ tpeboBanusmu Ilonoxenus «O ¢ouae oueHouynsix cpeacts B PI'bOY BO «POVY um. I''B.
[InexanoBa». @OOHA OIEHOYHBIX CPEACTB XpaHHUTCS Ha Kadeape, obOecreunBaromei
npernoiaBaHue JaHHOM JUCHIUIUINHBL.

[Inanupyemble pe3ynbTaThl OOY4YEHHS] CTYAEHTOB [0 JAUCUUIUIMHE <«MapKeTuHI»
npezncrasiensl B paszaene [ «Conepxanue nporpaMMbl y4eOHON TUCIUITITMHBDY.

TunoBble KOHTPOJbHBIE 33/JaHUS MO JIUCUHUIUIMHE «MapKeTHHI», HEOOXOIUMbIE IS
OLICHKH 3HaHUN, YMEHHH, HABBIKOB U (MJIM) OIBITA JESITEIbHOCTH BKIIIOYAOT B CeOsl:

1. /luarHocTHYecKoe TeCTHPOBAHHE BXOJHOI0 KOHTPOJS YPOBHSI NOATOTOBKH
o0y4yaloImmxcs WJIH YPOBHA NPodecCHOHAIBbHOI NMOATOTOBKH 0o0ydalwumuxcsi B Npouecce
U3YYeHHS] CMEKHBIX AUCHUIIHH

1. CyTh ynpaBJieHHsI COCTOMT:

a) B BEIPAOOTKE, MPUHATHH U PEATH3ALNHN YIIPABICHUECKOTO PEIICHHUS

0) B UCIIOJIHEHUH YNPABJIEHYECKOTO PEIICHUS

B) B JIOCTH)KEHUU PUOBLIN OpraHu3anuen

I') B yCTPaHEHUH KOHKYPEHTOB.

2. PbIHOK, COOTBETCTBYIOLIHIA M0JI0KEHUI0, KOT/Ia CIIPOC NPeBbILIAET NMpPelJIoKeHne
- 3TO:

a) PBIHOK TTPOU3BOIUTEIIS

0) pbIHOK OCPETHUKA

B) PBIHOK IIpOJIaBLia

I') PbIHOK MOKYIaTesIst

3. OpraHu3zanuoHHasi CTPYKTYypa npeacraBJisieT co00ii:

a) cO3/1aHue YCIOBHUM /U1 3P PEeKTUBHOI pabOThI COTPYIHUKOB

0) moad0p CHEIUaNIKCTOB, pacipeiesieHre 3a/1a4, IPaB ¥ OTBETCTBEHHOCTH, CO3/IaHUE
ycnoBuit 1711 3¢phekTuBHON paboThl COTPYHUKOB, OPraHU3AIMIO B3aUMOAECHCTBHS CITyXKOBbI ¢
JIPYTUMH TTOIPA3IETICHUSIMH
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B) 000D CIELUANINCTOB, OPTaHU3ALINIO0 B3aUMOJICHCTBUS CIIyKObI € APYTUMU

Mo/Apa3ieeHUsIMHU

') pyKOBOJICTBO KOMIIAaHUHU HE MHTEPECYET OpraHU3aIMOHHAs CTPYKTypa, CaMOe TJIaBHOE

pe3yJIbTar.

pabota

4. IlonsiTHE KaTeropuM yIpaBJIeHUs BKJIIOYAET:

a) IPUHLIUIIBL;

0) TeXHHKa YIPaBIICHUS;

B) QYHKIINH,

') METO/IbI YIIPaBJICHUS.

5. YTo onpenensieT CTATUKY CHCTEMBbI YIIPABJICHHUA ?
a) pyHKIUU;

0) cTpykrypa;

B) TEXHOJIOTHUS IIpOLecca YIPaBICHUS;

T) LeH.

2. TemaTuka KypcoBbIX padoT
CornacHo y4yeOHOMY IUIaHy, IO AMCHUIUIMHE «MapKeTHHI» MpeayCMOTpeHa KypcoBas

[TpumepHas TemaTrKa KypcoBbIX paboT npezcTasiieHa B [Ipunoxxenun 2.

3 Bonpochl K 3K3aMeHY

Howmep
[IepeyeHb BOIpOCOB K 3K3aMEHY
BOITpOCa

l. DBOJIIOIMS] MAPKETUHTA (Tallbl Pa3BUTHS MAPKETHHTA).

2 MapkeTuHr kak ¢husrocodusi CoBpeMeHHOro Ou3Heca

3 [TonsiTHE U collep)KaHNE MAapKETHHIa HA COBPEMEHHOM 3Tarie

4 OcHoBHbIE (YHKIIUU MAPKETHHIa

5 [IpuHUKIIBI MAPKETUHTA, UX XapaKTePUCTUKA

6 WcxoaHple KaTeropum MapKeTHUHTa

7 XapaKTepuCTUKa PHIHOYHBIX CUTyallUld W TUIIBI MAPKETUHIA B 3aBUCUMOCTH OT
crpoca

8 MapkeTHHroBasi cpejia OpraHu3alyu: MOHITHE U XapaKTepUCTHUKA

9 KoMmmieKCHbIN aHaliu3 phIHOYHBIX BO3MOKHOCTEH U YIpo3

10 MapketunroBas nHGopManus: KiacCupUKaIus, TOCTOMHCTBA U HEAOCTATKH,
VMCTOYHMKH MOJIYYEHUS

11 MapxkeTrHroBasi ”HPOpPMAIMOHHAs CUCTEMA: MOHATHE, XapaKTePUCTHKA
COCTaBJISIOLIMX.

12 MapketunroBast ”HQOpPMaIMOHHAS CUCTEMA:
OCHOBHBIE IPUHIIMIIBI IOCTPOEHUSI.

13 MapkeTHHrOBbIE UCCIIEIOBAHUS: IOHATHE, OCHOBHBIE HAIIPABIICHUS
MapKETHUHIOBBIX MCCIIEA0BAaHUM.

14 Dransl MPOBEIEHUSI MApPKETUHTOBBIX HCCIIE0BAaHUH (OpraHUu3alnm).

15 M3mepeHusi B MApKETUHIOBBIX UccaeaoBaHUsIX. OCHOBHBIE BHJIBI IIKAJI.

16 XapakTepucTUKa KaueCTBEHHBIX METOJ0B MaPKETUHIOBbIX UCCIIEIOBAHUM

17 XapaKkTepucTruKa KOJIMUYECTBEHHBIX METOJIOB MAPKETUHIOBBIX UCCIEAOBaHUIN

18 PBIHOK: XapakTepUCTHUKAa OCHOBHBIX 3JIEMEHTOB PhIHKA. [[OHSITHE KOHBIOHKTYPBI
PBIHKA.

19 CerMeHTHpPOBAaHMUE PHIHKA: MIOHITHUE, LIETU, YPOBHU

20 XapakTepuCcTUKa OCHOBHBIX IPU3HAKOB CETMEHTHPOBAHMSI PhIHKA
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MOTPEOUTEITLCKUX TOBAPOB.

21 XapakTeprucTUKa OCHOBHBIX ITPU3HAKOB CETMEHTUPOBAHUS PbIHKA TOBAPOB
IIPOU3BOACTBEHHO-TEXHUYECKOI'O Ha3HAYECHMSI M PbIHKA YCIIYT.

22 Oco0eHHOCTH PBIHOYHBIX UCCIIEOBAHUN C yUETOM KOHKYPEHTHOM cTpaTeruu
Ha pbIHKE.

23 I{eseBOii PHIHOK: TIOHSTHE, TAIBI Pa3pa0OTKH.

24 Kputepuu Bb160Opa 11€71€BOTO PhIHKA

25 JudbdepennmpoBanue: MOHATHE U CTPATETUN

26 XapaKTepuCcTUKa CTpaTeruili 0XBara IeJIEBOT0 PhIHKA.

27 ITo3unmoHnpoBaHe ToBapa: MOHATHE, CTPATET I

28 Kommiekc mapketunra: nousitue, mojenu 4P, 7P.

29 [Ipouiecc IpUHATHUS PENISHUS O MOKYNKE KOHEUHBIM MOTpeOUTeNneM

30 DaKTOPHI, BIUSIIONINE HA IOBEJICHNE MTOTPEOUTEIICH.

31 Moiesib TOKYNaTeNbCKOr0 MOBEACHUS Ha MOTPEOUTEITLCKOM PHIHKE

32 Teopun MOTHBaIIMK B TIOBEICHUH MOTPEOUTEIICH.

33 Mogenb MOKYINaTeabCKOro MOBEICHUS MPEAIPUITHS — MOKYIATEeNs

34 [TonsiTue ToBapa, ero KiaccuUKalys 1Mo pa3IuYHbIM IPU3HAKAM

35 ToBapHbIl aCCOPTUMEHT: NOHSTHE, IOKA3aTEIH.

36 [Tpununs! 1 3Tansl GopMupoBaHusi 6a30BOr0 TOBAPHOTO ACCOPTHUMEHTA

37 JKusnennsblii nukn toBapa. CTpaTerum MapKeTHHIAa Ha pPAa3jJWYHBIX CTaAusAX
KU3HEHHOTO LIMKJa TOBapa

38 Marpuria ToBap/peiHok Y. Aucodda

39 Crparerusi npOHUKHOBEHUS HA PhIHOK, OCHOBHBIE HAIIPABJICHUS] PA3BUTHS

40 [ToHsATHE HOBOTO TOBapa B MapKETUHIE, IPUYMHBI HEYjau IIPY BBHIBEJICHUN Ha
PBIHOK

41 HoBblil TOBap, ero xapakTepucTHKa, ITaIbl pa3pabOTKH HOBOTO TOBapa

42 Crpareruu nuBepcuuKalnuy, UX XapaKTepUCTHKA, IPEUMYIIECTBA U
POOJIEMBI.

43 PriHouHas atpulyTrKa ToBapa (TOBapHBIN 3HAK, YIIAKOBKA, MAPKHUPOBKA,
dbupMeHHbIH cTriIh). CepBUCHBIC YCIYTH.

44 Bapuanun KpuBbIX KHU3HEHHOTO IIMKJIA TOBApA.

45 IleHoBast MOJMMTHKA B MAPKETHHTE: TIOHATHE, COAEpKaHue, (DaKTOPBI
o0pa3oBaHMUsl IICHBI.

46 OcHOBHbIE CTpaTeruu LIEHOOOpa30BaHuUsl B MapKETHHIE

47 Kanansl pacnipesienenusi: noHsiTHe, QYHKINHU, BUJIbL, MX POJIb B MAPKETHHTE.

48 OcHOBHBbIE THIIBI IOCPETHUKOB U UX (PYHKLIHUU.

49 XapakTepUCTUKA BEPTUKAIbHOW MAPKETUHIOBOM CUCTEMBI PacpeAesIeHUs

50 MapKeTHHrOBbIE PEIIEHHsI B ONTOBON TOPrOBJIIE

51 MapKeTHHIOBbIE PELIEHUs] B POZHUYHOM TOPIrOBJIE

52 Kiaccudukanmst crpaTteruii pacnpeaeineHus

53 KoMMyHHMKallMOHHBIE CTPATETMM B KAHAJIE PACIIPEACICHUS

54 KoMMyHHKaIIMOHHAsT TIOMUTHKA MapKETUHTA: TIOHATHUE, KJIacCU(UKAIIHS
KOMIUIEKCa KOMMYHUKALUH.

55 HuTerpupoBaHHbie MAPKETUHTOBBIE KOMMYHHKALIMU

56 Pexnama B cuctemMe MapKeTHHTOBBIX KOMMYHUKAITUI: BUJIBI, (DYHKITHH,
OCHOBHBI€ 3a/1a4i U CPEJICTBA PEKIIAMBI.

57 CtumynupoBaHue cObITa B CHCTEME MapKETHUHIOBBIX KOMMYHHUKAIUH.

58 [IpsiMoif MapKETHHT: MOHATHE U (POPMBI

59 Onenka 3¢ (eKTUBHOCTH MAaPKETUHIOBBIX KOMMYHUKALUI
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60 Opranu3zalilioOHHbIE CTPYKTYPHI YIPABIECHUS MApPKETUHIOM: (PYHKIIMOHAJIbHAS,
TOBapHasi, TOBaApHO-(PYHKIIMOHAIbHASI.

61 Opranu3aloOHHbIE CTPYKTYPbI YIPABICHUSI MAPKETUHIOM: TOBAPHO-PBIHOYHAS,
YIPaBJICHHUE MO MPOCKTY, MATPUYHAS

62 Crparernueckoe IaHUPOBAHWE MAPKETHUHIA : COIEPKAHUE U OCHOBHBIE ITAIIBI.

63 [Moprdenpublii anaym3. 1{ear 1 OCHOBHBIE METOIBI TOPTQEIHHOTO aHATN3A.

64 CopepxaHne U OPSAIOK pa3pabOTKU OMEPaTUBHOTO MIaHA MAPKETHHTA.

65 [TopsiIoK ¥ METOIBI pa3pabOTKH OIOKETAa MAPKETHHTA.

66 KoHTpoJIb MADKETUHTOBOM AESATENbHOCTH: MOHATHUE, BUJIbI, METO/IbI

67 ba3oBbie KOHKYpeHTHbIE cTpaTeruu no M.Iloprepy

68 [ToprdenpHbIi aHAIN3 ¢ UCTTONIb30BaHUEM MaTpullbl BKI

69 KonkypeHTocnoco6HOCTh TOBapa, METOIbI €T0 OLIEHKH

70 HNudopmannonHoe obecrieueHre ynpaBaeHUs MAPKETUHTOM

71 YrnpaBieHue acCOPTUMEHTOM Ha OCHOBE MATPUYHBIX METOJ0B

72 ®daxropsl KoHKypeHuuu 1o M. Iloprepy. Moneins
KOHKYPEHTHBIX CHUJI

IIpakTHyeckue 3aJaHus K IK3aMeHY

B paitonnoM tieHTpe mpucyTcTBYIOT (hrmmansl «Coepdanka» u «BThy. JIosnpHOCTS KuTeneit
K «COepbanky» coctaBisiet 65 %, k «BTb» —47 %. KakoBa ycrosiBmasics goss
«CbepbaHKa» B TaHHOM PaliOHHOM IIEHTpe?

Opranuzanus GopMupyeT OTAed npojax. J[jis TOProBBIX areHTOB Ha MPEANPHATUH
npexycMoTrper okiax 15 000 py6. m 2% xoMucCHOHHBIX. TOpProBoMy MHpeICTaBHTEINIO
rapantupoBad okiag B 10 000py0. m 4% xomuccuonHelx. OHHM paObOTalOT B OAHOU
reorpaduyeckoil  007acTH, OXUAAEMBI MecsuHbId 000poT coctaBut 260 000 pyo.
Omnpenenure, KTo OoNiee MPEANOYTUTENICH MPEATIPHATHIO - TOPTOBBIH areHT WJIM TOPTOBBIN
MIPECTABUTENb.

Bl oTBewaere 3a pa3paboOTKy MporpamMMbl TUBEpCHGUKAIMHE KOMITAHWH, pPAacIioararoniei
BaXXHBIM HOY-Xay B cdepe 3aKymnKku U mepepaboTke (PYKTOB W BBITYCKAIOMIEH HKEMBI H
KOHCEPBHPOBaHHBIE (PYKTHI IMOJ W3BECTHON TOproBod Mapkoil. Ilpemyoxure pasinudHbIe
BapHUaHTHI IUBEPCU(PHUKALINY, OIICHUTE MX PUCKH M BO3MOXKHOCTH.

OnpenenuTe YUCIEHHOCTh  CIlydailHOW  OECMOBTOPHOH  BBIOOPKH  (OTIpamInBaeMBbIi
BBIOMpaeTcs CiIydallHO W BTOPOHl pa3 yKe HE ONpalluBaeTcs), €CIM I€HepalibHas
coBOKyIHOCTH cocTaBisier 100 Toic. yen. Jlucnepcusi, Kak MOKa3bIBAIOT JAaHHBIE TTPEIbLTYIITIX
aHaJIOTHYHBIX MCCIeNOBaHUH, cocTaBisieT +5 py0./denoBek. KosdduuneHT noBepus MoxeT
OBITH paBeH 2, a mpeenbHas ommoka — 1 pyo.

IIpeanpustre 0 MPOU3BOACTBY MOJIOYHBIX TTPoaykToB AO «KpacHomapckwmii» 6onee 10 jet
JeiicTByeT Ha pbiHKe ropoaa KpacHogapa. EMKoCTh JaHHOTO pBIHKa cocTaBisieT okojo 150
TBIC. TOHH B ToA. O0BbeM NpoJax MpeanpusIThs coctaBiseT 50 ThIC. TOHH B IoJl, U3 KOTOPBIX
75 % peanuzyetcs Ha MecTHOM pbiaKe. [lons AO «KpacHomapckuii» Ha MECTHOM pPBIHKE
COCTABIISIET .... %0

bank wucnones3yer crpareruto nupGepeHIUPOBAHHOTO MapKeTHHTa. Ero 1eneBbIMH
CEerMEHTaMH SIBIISIOTCS FOPUIUYECKUE JIMIA - KOMIIAHWW Mallor0 W CpefHero Ow3Heca, a
Takke (HU3MYecKue JUIa, UMEIOINUE JOXO0J CPEeIHUN M BhImIe cpeanero. [Ipemmoxkure s
KKJOTO M3 IIENIEBBIX CETMEHTOB OaHKa CTPATErHi0 TMO3UIIMOHUPOBAHUS M MAapKETHHTOBBIN
KOMILJIEKC.

Kommnanwusi, Topryromas CHOpTUBHON OJIeKHOW U 00yBbBIO, 10 PE3ysbTaTaM aHKETHPOBAHMUS
noTpeOuTeNiel BBIZCIWIA TPH IEJIEBBIX CErMEHTa pbIHKA. [lepBBIi CErMEHT - 3TO
CIIOPTCMEHBI, TPHOOpETAIONINE CIOPTHBHYIO ONEXAy M 0O0yBb s TPEHUPOBOK U
COpPEBHOBaHUH. BTOPOil cerMeHT - MOJI0eKb, KOTOpast HOCUT CIIOPTUBHYIO OJEKAY U 00yBb
Kak B (UTHeC-KIy0ax, TaKk M B NOBCEAHEBHOM >KM3HM. J[Js1 HUX Ba)kKHBI HEBBICOKAs IICHA,
BHEIIHUN BUJI, YHUKAJIBHOCTb. TpEeTHl CErMEHT - My XUUHBI U *KEHUIUHBI B Bo3pacTe 30 - 50
JIeT, KOTOpble JIIOOST aKTHBHBIA OTABIX W 3aHATHS crnopToM. VM BaxHBI yno0CTBO,
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MNPAKTUIHOCTb OACKIbI, eé OpOU3BOAUTCIIb. Hpe,I[J'IO)KI/ITC JUIA - KaXXJ0Tr0 U3 HOEJICBBIX
CCIMCHTOB KOMIIAHHUU CTPATCTHUIO MO3UIIMOHUPOBAHUA CBOCH MMPpOAYKIHHU U MapKeTHHFOBBIP'I
KOMILJIICKC.

3arpaThl Ha MPOW3BOJACTBO W PEATM3ALUIO NEIbMEHEH COCTABIISIOT: MOCTOSHHBIE 3aTPaThl
140 000 pyGneit B Mecsl, iepeMeHHbIE 3aTPaThl 32 KWIOTpaMM TenbMenelt -80 pyoneit. Llena
3a KwiorpamMm cocraBiger 180 pyOuneii. Touka 0e3yOBITOUHOCTH MPEAIPHUITHS
COCTaBUT

Komnanus moBbeicuia 1eHBI 3a OOUH KuilorpamMm kimyOHuku ¢ 60 py6. mo 120 py6., oobem
MPOJIaXK 332 MECSII IIPH 3TOM CHH3WIICA B YeThIpe pas3a (¢ 4 ToHH A0 1 ToHHEI). ONpeaennuTsh
9NAaCTHYHOCTD CIPOCa Yepe3 AMHAMUKY M3MEHEHHs 00Iero ToBapoo0opoTa KOMITAHHH.

10

B ycnoBusix SKOHOMHYECKOTO 3acTosi B psAle CTpaH MEJIKHE NPOM3BOAMTENN OBITOBOM
TEXHUKH WCIIONB3YIOT TOPTOBBIE CKUIKH, a MPOU3BOAHWTENH aBTOMOOWIEH TIpensiararT
HU3KONPOIIEHTHbIE 3aiiMbl. OxapaKTepu3yWTe [OCTOMHCTBA W HENOCTaTKA DJTHUX OBYX
METOJI0B CHM)KECHHUS IIEH.

11

Toproas koMnanus noBeicuia HeHbl Ha pydku «[lapkep» ¢ 800 py0. mo 1200 py6., o6vem
MPOJIaXK 3a MECSI] MPU dTOM CHU3WCSA B aBa pasa (¢ 1000 mo 500 pyduex). OmpenenuThb
ANACTHYHOCTD CIPOCA M JHHAMHKY M3MEHEHHs 00IIero ToBapooOopoTa KOMITAHHH.

12

Oupma «DmeraHTd» SABISETCS M3TOTOBUTENEM JKEHCKHX Oay3. OTHOCHTENBHO BCETO
ACCOPTUMEHTA MPOAYKIIMU UMEETCs ClieAytomas HHpopMaLus o mpoaaxKax:

9000 6:y3 o cpemueit riede 1501, exn.;

5000 6iy3 o cpemueit riede 2501 exn.;

2000 6my3 no cpenueii nene 300x. en.

Cpennss nieHa 0ry3b1 QupMBI «DIIETaHT?» COCTABIISIET ..... JI. €I

13

[etepOyprckast kommnanust «BeHa», mpojaBuras Ha MOCKOBCKHH pPBIHOK Mapky nuBa «Hes-
CKoe» JIoroBopmiiack Oonee yeM ¢ 10 aucTpuOyTOpCKUMH KOMITAaHUSMU CTOJUIBI. MeHemxe-
pBl KoMIaHnu «BeHa» xotenu, 4ToObl K HaYally peKJIaMHO# KamnaHuu nuBa «Hesckoe» oHH
MOTJIM OBl TIOCTABJIATH MUBO KaK MHHUMYM B KaXIyI0 YETBEPTYIO PO3HHUYHYIO TOUKy MocCK-
Bbl. KpoMe Toro, ObUIM MpOBEAEHBI COOTBETCTBYIOUIME €VENt-MEPOIIPHUSATHS U MOCTABICHO
000pyIOBaHKUE B TUBHBIC OAPBI.

JaiiTe xapaKkTepruCTHKy OCHOBHBIX CTPAaTETHYECKHUX pelleHni B KaHaimax cObita: OOocHYyiTE
YCIIOBUSL UX MCIOJIB30BAHMS, YKQXKUTE IPEUMYILECTBAa U HepocTaTku. Kakyro cTpaTteruto BbI-
Opana komnanwus ?

14

®dupma NpoU3BOAUT KyXOHHBIE KOMOaiiHbL. Ce0ecTOMMOCTh OTHOTO KyXOHHOTO KOMOaliHa
COCTOUT U3 CIeAyIonuX 3aTpar: Marepuaisl — 1500 py0., 3apadoTtHas mrara — 500 pyo.,
MIpOYHe TMPOU3BOJICTBEHHBIE pacxo sl — 320 py0., 3aTpartsl Ha cOBIT — 300 py6. [locTossHHBIE
n3aepkku npousBoacTBa 100 kyxoHHBIX KoMOaiiHOB 12 000 py6. dupma

paccUUTHIBACT MOMYUYHUTH LIEIEeBYIO MPHOBLIH B pazMepe 20 % ot obuux 3atpar. HJAC — 20 %.
HaiiTi oTnyckHy10 eny 1 eTMHHUIIBI TPOTyKIHH.

15

IToTpebnenue prIOOIIPOIYKTOR B IIEHTPAIbHEIX o0nacTsx Poccuu Ha 20 % HIDKE, YeM Ha
HansHem Boctoke. PaccuntaTh EMKOCTB phIHKA JaHHOU MPOAyKUIMU BraauBocToka, eciu
rojioBast EMKOCTh peiHKa CMOJIEHCKa cocTaBisieT 18 MutH. Kr. UNCIIeHHOCTh HaceIeHHs
naHHbIX Topos1oB 700 TIc. 1 400 THIC. JKUTENEH COOTBETCTBEHHO.

16

3anaueil SKCriepruMeHTa OBLIO — OTIPEIeNINTh, KaK BIMSET HOBAsI peKjiaMa Ha OTpeOuTenei.
DKCIIepUMEHTaNbHOHN TpyNoN BEIOpaHEI MOTpeduTenu ropoja bpsHcka, a KOHTPOIBHOM
rpymnmnoii — xutenu Bnagumupa. Ilocne pexinaMHOM KaMOaHUK CPEAHEMECSIYHOE
noTpebieHHe MOKOIAHOTO MeveHbs «Medta» Ha 1 moTpeOuTeNnst U3MEHHUIIOCH CIEAYIOLIAM
00pa3oM: cpelu TeX, KTO He BHJIEN peKiIaMy, OHO

yBenuumiiocs ¢ 500 go 550 r, a cpeau TeX, KTO BUAEI peKiIaMy, OHO yBennuuiock ¢ 500 o
600 1. [IpoBecTr pacyer, Kak MOBIHsIA peKJIaMa Ha yBEIIMUCHUE

NOTpeOJICHNs] Ha PHIHKE B LIEJIOM.

17

Apt-ctynus «llannmaga» okas3blBaeT yCIyrd MO M3TOTOBJIEHUIO Pa3iIMYHBIX BUJOB Hapy>KHOM
pexsiambl. Kak numep pernoHanbHOrO phIHKA, KOMIIAHHMS UMEET CTaOMIbHBIN 00BEM 3aKa30B.
Ileprogmueckn MoANMUITUPYET TPOU3BOICTBEHHBIE MOIITHOCTH, TIPOBOJIUT THOKYIO IIEHOBYIO
MOJIUTHKY.

Jononaute nepeyeHb (GpakTopoB BHELIHEH Cpeabl, NCHCTBYIOUIMX HA JaHHOE HPEAIPUSITHE.

Onennre Mo KaxaoMmy #3 (akTOpoB Ba)KHOCTh JJIsi OTPACiH; BIMSHHE HA TPEINPHUSTHE;
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HarpaBJICHHOCTb BJIMSAHUA. Paccunraiite HHTCTPAJIbHYIO OLICHKY U cuenaﬁTe BBIBO/JIBI.

18

Oupma «DIETanTI» ABISIETCA U3TOTOBUTEIEM XKEHCKHX 01y3. [locTosiHHBIE 3aTpaTh
komnauuu coctaBisiioT 1 000 000 meH. en. B ron, yaeabHBIA BeC BTOPOH acCOPTUMEHTHOM
TPYMIIBI COCTABIISIET B 00LIEH CyMMe MOCTOSAHHBIX 3aTpaT 30 %, TpeThell acCOPTUMEHTHOM
rpynisl-25 %. IlepeMeHHbIe 3aTpaThl HA U3TOTOBJIEHUE OIHOMN Oy3bl AJIS1 IOBCEJHEBHOM
sku3au paBHAOTCS 280 1. en. CpenHsis IieHa Ha TaKyIo OJIy3y pacCUMUTHIBACTCS HCXOMS U3
TOTO, 4TO Map>ka Gpupmbl coctaiseT 40 % OT mepeMeHHBIX 3aTpar Ha uzaenue. Touka
0e3yObITOUHOCTH 110 TOBAPHOM IpyIine «Omy3bl 4J1s IOBCEIHEBHOM KU3HM) COCTABHT .....
SIIMHUII, €CJTM M3BECTHO, YTO IIEHA OJTHOH OJTy3bI MTaHHOM rpymbl cocTaBisieT 400 meH. e

19

[Ipennpusitre o npou3BoACTBY Xxine600ynounbix nzgennii OAO «CounHckuit» Oonee 8 et
JecTBYeT Ha peIHKE. EMKOCTB TaHHOTO phIHKA cocTaBisieT 0koj10 100 Thic. TOHH B TO1I.
O0BeM POk MPEATIPUATHS COCTABIIAET 45 ThIC. TOHH B roj. Ha MECTHOM pBIHKE
npennpusatue peannszyeT 90 %, T03TOMy, OCBOMB MECTHBIHN PBIHOK, MIPEANPHUATHE TIOCTOSHHO
MILET HOBBIE PHIHKH cObITa cBoel nmpoaykuun. [loist OAO «CounHCKHMil» Ha MECTHOM PBHIHKE
COCTaBIISIET ..... %0.

20

B nesnsix uccnenoBanust NOoTpeOUTENBCKOIO CIIpoca ObUIO IIPOBEIEHO MAPKETUHIOBOE
MCCIIEZIOBaHNE B OTHOIICHUH TOBAPHOM IPyYIIIBI "'OIy3bl ISl TOBCEIHEBHOM *U3HU". bazoBas
CTOMMOCTb OJJHOH OJ1y3bl U3 TaHHOHM TOBapHOU KaTeropuu coctaBuia 7800 1. ex. mpu
cpenHeM cIipoce 3a aHanuzupyembiil nepuog 480 equnuil. B crnenyromem nepuone ueHa
6bu1a cHukeHa Ha 10 %.

Ecnu n3BecTHO, UTO MpH 3aJaHHOM CHMKEHHHM LIEHBI CIpoc yBenuymics Ha 120 mT., ieHoBas
3JIACTUYHOCTSH CIIpoca (MHTepBajbHas) Ha OIy3bl A7l 0COOOTO CiIydasi COCTABUT ....... (oTBer
OKPYIJIUTE JI0 AECSITHIX)

21

CrpaxoBas koMmanus «['apanT» B 4eThIpe dTarna Ompeenia CBOU IIeJIeBOM CETMEHT pPhIHKA.
Ha nepBom artane 6bu10 BEIOpano 50 % notpedureneii, Ha BTopoMm dtarne - 75 %, Ha TPETheM -
60 %, Ha getBepToM - 50 %. Kakyro 1010 phIHKa COCTABIISCT IeJIEBOH CErMEHT (PUPMBI?

22

[IpousBoacTBEHHAst KOMIIaHKS pa3padaThIBAeT CUCTEMY CKHIOK 32 BEJIMUMHY 3aKa3a. LleHa
eMHULBI TpoayKTa coctasisieT 10 py6., u3 HuX 2 py0. — MpUOBLTL KOMITAHUHU. 3aTPaThl,
CBSI3aHHBIC C OCYIIECTBICHUEM OJHOTO 3aKa3a y rnpojasia — 5000 py6. OOmuii rogoBoit
00BeM 3aKkymok oxgHoro mokymnatens coctarisgeT 100 000 mryk. [Tokymarens 3aka3bIiBaeT
naptusmu 1o 10 000 mT., cTpeMsch K ONTUMAIBbHON BeTHUrHE 3aKaza. B

KaKOM JMaIia30He T0JKHA HaXOAUTHCS CKUAKA, YTOOBI TIOKYMATEINO ObIJIO BBITOAHO
3aka3biBarh 20 000 mrt. 3a 1 pa3, u npu 3TOM NpoJaBel Toxe He ObuT Obl B yObITKE? (YuecTh
TOJIPKO M3MEHEHHE 3aTPaT, CBSI3aHHBIX C 3aKa30M Y IIPOAABIIA U TIOKYIATEIs).

23

Kakoii kanan pacnpezenenus 6onee 3QPeKTUBHBIN:

1) KaHa HyJIEBOTO YPOBHS: PacXobl, CBA3aHHBIE C COACPKAaHUEM
COOCTBEHHOH pO3HUYHON TOPTOBOI ceTH, cocTaBistoT 250 MiH. pyo.,
usnepxku oopamierus — 100 miH. py0., prOBLIL OT peanu3aiuy ToBapa
251

— 700 muH. py0.;

2) oTHOYPOBHEBBIN KaHAT: U3MIeP>KKA oOpameHus 160 MITH., TpUOBLIH
MOKET TOCTUTHYTh 120 MIH. py0.;

3) IByXypOBHEBBII KaHaJT: U3 KKK oOpamieHust — 80 MiH. pyo.,
m1aHoBas mpuOsLTE 120 MItH. pyo.

24

Kommnanust mpuHsiia pemieHre 0 AUBEPCU(HUKAINA CBOSH NeATENbHOCTH. JKCIEPTHl OLEHWIN
CTEINEHb MPUBICKATEIBHOCTH JIBYX HOBBIX JUIsi KOMIIAHMM CErMEeHTaX pbiHKa. [IpoBenute
CPaBHHUTENBHBIN aHaIW3, BOCIOJIb30BABIIUCH JaHHBIMH TaOJNHIBI, W OIpPEACIUTE, KaKOH
CEerMEHT PhIHKA CTOUT BEIOpATh KOMIIAHUH.

Kpurepuii onenku Bec DKCIIepTHAsI OLICHKA
CErMEHTAa PhIHKA KPUTEPUS Cermenr 1 CermenT 2
1. Pazmep cermenTa 0,4 8 5

2. CTaOMIBHOCTD
cerMeHTa 0,15 5 8

3. Hanuuue
KOHKYPEHTOB 0,15 5 6

4. IlpuOBLTEHOCTH 0,3 6 7
Hroro 1,0 24 26
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25

PykoBoauTemnto otaena cObiTa HEOOXOAUMO BBIICHUTH, KTO 00Jiee IPeAIIOYTHTENCH
NPEANPHUATHIO — TOPTOBBIA areHT WK TOPTOBBIN MPENICTaBUTENb. Il TOPTOBBIX areHTOB
npeaycmoTper oknaz B 14 000 py6. B Mecsinl u 2 % KOMHUCCHOHHBIX; IS TOPTOBOTO
npeacraBuTens —TapanTuitHbii oknag 6000 py6. u 5 % xomuccuonHbIX. OHU paboTatoT B
OJHOH Teorpadudeckoii 00IacTH, 0XKHIaeMbIii MeCIIHBIH 000poT — 320

000 py6.
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Kakoii kanan pacnpeaenenus Haubosee BHITOJCH AJIS TPOU3BOIUTEIIS:
1) KaHAT HYJIEBOTO YPOBHS: PacXObl, CBSI3aHHBIE C COIEPIKaHHUEM
COOCTBEHHON PO3HUYHOMN TOPTOBOI ceTH, cocTarisaioT 100 MitH. pyo.,
n3aepKku oopameHust — 80 MiH. py0., IPUOBLIH OT pean3aliy TOBapa
— 360 muH. py0.;

2) OMHOYPOBHEBBIN KaHAJ: U3IEPKKH oOpamieHust — 70 MitH. pyo.,
oxugaeMas npuosLIs 175 MitH. pyo.;

3) IByXypOBHEBBIH KaHAI: U3AEPKKU oOpamenus — 60 MiH. pyo.,
MPHOBLIH MOXKET cocTaBHTh 130 MiH. pyo.
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IIpennpustre ontoBoi TOoproBiau «Cmobpm» CHaOXKaeT POSHUYHYIO TOPTOBIIO MalOHE30M.
E€ xmmeHTBI - TPOIYKTOBBIE MAara3uHbI, CYNEPMAapKeThl, JIAPBKH, MAaJaTKH, OTICIBl B
KPYIHBIX YHUBEPCANBbHBIX Mara3uHax, kade, pecropaHel. @dupma [emaeT CTaBKy Ha
HeudPepeHITMPOBAHHBI MacCOBBI MapKETHHT, HO 3HAYSHHE OTACIHHBIX CETMEHTOB IS
«Cno0pu» pa3iMyHO, YTO OTPAKAIOT JJAHHBIC TAOJIUIIBL

Cermenr | IlorpeGnenue maiionesa, % EmkocTh cermenta, %
17 3

19 2

24 1

8 20

10

11 7

2 29

4 17

6 11

Heo0xomumo onpeaenuts Hanboee MpuBIieKaTeIbHbIE CErMEHTHI PHIHKA JUIsT (GUPMBI
«Cnobpu» Ha ocHoBe ABC-aHanm3a noTpeOuTenei.

O | 0| QAN N ||| —
N}
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MapkeTtonoru KOMOMHATa MSCHBIX IOy (haOprKaToB pa3paboTaii HOBYIO MPOTPaMMy
CTUMYJIMpOBaHuA cObITa. 151 e€ onmpoObupoBaHNs IOCTABIEH IKCIIEPUMEHT: U3
ACCOPTHMEHTHOIO Psijia BRIOPAIN TOPrOBYIO MapKy MejibMeHel «MopsuoKk», OpraHu30Baid
e€ cTUMyIIMpOBaHUE Ha OTPaHUYEHHOM PBHIHKE U CPAaBHIIIM YPOBEHB MPOAAXK C MPOJasKaMHu
JPYTHX MapoK, HE BOBICYEHHBIX B HOBYIO mporpammy. [locne mpoBenexus
JKCIIEPUMEHTAILHOTO CTUMYJTUPOBaHUsI COBITA CpeIHee OTPeOICH e

niesibMeHel « Mopsuok» Ha 1 moTpeOuTelis B MeCSI] U3MEHUIIOCH CIEAYIONIUM 00pa3oM:
cpenu moTpeduTeneil, He OXBaueHHBIX aknuel, oHo yBenununiaochk ¢ 300 T no 400 1, a cpean
ocTalbHBIX 0HO yBeamamiioch ¢ 300  mo 600 r.C moMomipio pacdé€Ta o pe3ysibTaTaM
JKCIIEPUMEHTA OIPE/ICNIUTh, KaK TOBJIMIIA HOBas MPOTrpaMMa CTUMYJTUPOBAHHS HA
YBEJNMYCHHUE MOTPEOJICHHS HA PHIHKE B IIEIOM.
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IIponmaka OBITOBOM TEXHUKH B MarasuHe «ATianT» 3a 30 gHel nmpuHocHia 10Xo1 2 755 ThIC.
py0. Pexnamuas komranus obomnurack opranusanuu B 18 500 py6. Uepes 10 nueit mocne Heé
CpeAHeAHEBHOU 10X0 1ocTUT 99 Thic. py0. HaiiTi KpaTKOCpOUHBIA 3KOHOMHUYECKHHA 3P QeKT
OT PEKJIaMBlL.
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X5 Retail Group Brimmia B KupoBckyro 00acTh: B perHoHAILHOM LEHTPE TPYIIa OTKPhLIa
runepmapker «Kapycenb» miuomanero 7 Thic. KB. M. MHBeCTHLIMH B IPOEKT aHAJUTHUKU
OLICHUBAIOT NMPUMEpPHO B $8 MIIH, oTMeuas, YTO B YCJIOBHUSX HACBHIIIEHHOCTH KHPOBCKOT'O
pBIHKa CynepMapkeTaMM M MarasuHamu ¢opmara «y noma» «Kapycenp» Moxer
KOHCOJIUINPOBATh MOKyNaTeneld BBIXOAHOTO IHS, €CITU JIOKAalUs 00EeCreunuT MHTCHCUBHBIHN
Tpaduk.  Kakyro cTpareruio pocra HCHOJb30Baia JIaHHAs KOMIIAHUS W KaK OHa MOMXKET
MPOTHUBOCTOSITh KOHKYPEHIIMHA PA3BUTHIX MECTHBIX TOPTOBBHIX ceTeil? Paspaboraiite Bamm
MIPEUI0KECHHS.
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Cdhopmupyiite MpoayKTOBBINA MOPTQEns GUPMBI Ha PHIHKE OPTTEXHUKH, KOTOPBIH MO3BOJIHI
on1 pupme padorath ¢ 10 % nPUOBLIBIO, IPU YCIOBUH, YTO OCTOSIHHBIC U3ACPKKH COCTABAT
500 TeIC. py0., a MEpeMeHHBIE - 5% K TOBapo0oOopoTy. M3BECTHBI CIeAYIONIHe MOKa3aTelu:
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Povinox mosapa

Ilokazamenu A B C

EmMKOCTP pBIHKa, MITH.py0 12 6 3

Peinounast nons dpupmel, % 5 10 15

TpeOyercst BEIOpAaTh TOBApPBI U PACCYMTATH TOBAPOOOOPOT, HEOOXOAUMBIN ISl 0OECIICUCHUS
10 — mporeHTHON TPUOBLTH

32

DupmMa BEIXOIUT Ha HOBBIN PHIHOK. DKCIIEPTHI OIICHIIIA CTEIICHD IPUBIIEKATEITLHOCTH JIBYX
CErMEHTOB pbIHKA. [10 JaHHBIM TAOIUIIBI ONIPEICIUTh, KAKOM CErMEHT PhIHKA HanboJee
MPUBJICKATENICH IS (PUPMEL.

Kputepnii oneHKn Bec DKcnepTHas OIieHKa

CerMeHTa PhIHKA KpUTEPUSI Cermenr 1 Cerment 2
1. EMKkocTh cermeHTa

pBIHKA 0,3 6 4
2. CxopocTh pocTa 0,25 7 8
3. JlerkocTh BXOJa U

BBIXOJIA 0,15 4 5
4. [TpuOBLTLHOCTH 0,3 7 6
Htoro 1,0 24 23
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Maroe mnpeanpusATHE MO TPOU3BOJCTBY MSCHBIX MMONY()aOpHKaTOB M3 KypHHOTO Msica
YCHEIIHO CyILIEeCTBYET Ha pbiHKE yxke 10 jmer. B mocnennee BpeMsi npeAnpUsTie OCBauBaET
BBIITYCK IIBETHBIX NEIbMEHEN Ul JeTel. 3aTpaThl Ha IPOU3BOJCTBO U PEAIN3ALMIO IIBETHBIX
neNbMEHEN COCTaBIAIOT: OCTOsHHBIE 3aTpaThl - 200 000 py6. B Mecsl, epeMeHHbIE 3aTPaThl
Ha Kuiorpamm nenbmeneil - 70 py6. Llena 3a kuiiorpamMm HOBBIX HelbMeHeH coctasisier 170
pyo.

s Toro, 4ToOBI MPEANPHUIATHE MOJydYalio MPUOBUIL B pa3Mepe HEe MeHee 85 Thic. pyd. B
MECSII], OHO JOJIKHO MTPOAABATh HE MEHEE... K IIBETHBIX NEJIbMEHEH.
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Qupma «MenbHUK», CHaOXamomas PO3HUYHYIO TOPrOBIIO MYKOH BBICIIETO coOpTa B
YIaKOBKE, IPUMEHSAET MacCOBbIM MapkeTuHT. OHAKO 3HA4YeHHE OTAETBHBIX MOTpeOuTeneit
it dGQGeKTHBHON  mesTenbHOCTH «MenbHUK»  pasnuuHo.  Omnpenenute  Hanbonee
NPUBJIEKATEIbHBIE CETMEHTHl phIHKAa UId ¢GupMbl «MenbHUK» Ha ocHoBe ABC-ananmmsa
noTpeOuTeNeH.

CermeHt ITorpebiienue | EMkocTh IOTpeOUTENBCKOTO
MyKH, % cermenTa, %
20 2
15 3
17 20
10 1
14 6
9 9
3 27
5 19
9 7 13

R |IQ || N ||| —
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[lToxonamapie KoHETH «Godivay TMPOmalOTCs AKCKIIO3UBHO — TOJIHKO B (PMPMEHHBIX WITH
(hpaHuUali3MHTOBBIX MarasuHax. KoMIlaHus jkenaeT COXpPaHHTh MO3UIIMOHUpPOBaHHE KOH(DET
"Godiva" kak mnpemMeT pockom. Kak MOXXHO H3MEHHTH CTPATETHIO COBITa, YTOOBI
PaCIIMPUTH JOJI0 PHIHKA 3TO TOPTOBOI MapKu?

36

prHHaH MAaIIUHOCTPOUTEIIbHAd KOMIIaHUSA BBIBOJUT Ha HaHHOHaHBHBIﬁ PBIHOK HOBBIH
BapUaHT KOHIAMIIMOHEPOB. KOMIaHUs OCYIIECTBIAET MPOJAKY CBOMX TOBAPOB B HECKOIBKHX
peruoHax crpaHbl. KakuM o00pa3oM KOMIMAHHS JOJDKHA TIOCTPOUTH CBOK CHCTEMY
pacrpesienieHusi (YpOBEHb KaHAJOB pPACHpE/ICICHHs, CTPATETHs PACIPEICICHHUs, CPEACTBa

MOTHBALIMU YYACTHUKOB KaHasa)?

4. TunoBble 321aHUS K MPAKTUYECKUM (CEMUHAPCKUM) 3aHATHAM
TemaTnka pedeparoB U J0K/I210B:

Tema 5 «MHCTpYMEHTBI KOMILJIEKCA MAPKETUHTa»
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1. IlmaHrpoBaHME TOBAPHOIO ACCOPTUMEHTA U TOBAPHON HOMEHKIIATYPHI.

2. Bapuanmuu cTpaTernM MapKeTHMHIAa Ha pPa3IMYHBIX JTalnax >KU3HEHHOIO LHUKJIa
IIPOJIYKTA.

3. YnpaBneHue TOBapHBIM aCCOPTUMEHTOM.

4. BeprukanabHble 1 KOMOMHUPOBAHHbBIE MAPKETUHTOBBIE CHCTEMBI.

5. JloroBopHble BepTUKAJIbHBIE MAPKETUHIOBbIE CUCTEMBI: (ppaHuaii3uHT.

6. CTUMyJIMpPOBAaHKME MPOIAK: COBPEMEHHbBIE METO/IBI.

7. YnpaBieHUE MApKETUHIOBBIMU KOMMYHUKALUSAMH.

Bomnpocs! pi1s1 codeceoBaHus:
Tema 5 «ITHCTPYMEHTBI KOMILIEKCA MAPKETUHT A

1. IIpuBeaute Tpu mpUMepa TOBAPOB MHUPOBON HOBHU3HBI. YKAKUTE 0A30BBIC DJIEMEHTHI
STUX UHHOBALIMI U TUITBI PUCKOB, C KOTOPHIMH CTAJIKUBAIOTCS BBITYCKAIOIINE UX (PHUPMBI.

2. Paccmorpure U mpoaHaIM3UPYHTE BO3MOXKHBIE PEIICHUS MPEeanpUaTus B BBIOOpE
CTPATETMUECKUX U TAKTUYECKUX PEIIeHUH B 00JIaCTH TOBAPHOW MOJIUTHKH.

3. Kak MoOXeT MeHSThCS CTpaTerusi LEeHOOOpa30BaHMA B 3aBUCHUMOCTH OT JTara
KU3HEHHOTO 1IMKJIa ToBapa?

1. Ha3oBuTe ypOBHH KaHAaJIOB pacIpeNesieHUs, KaKOBbl OCHOBHBIE TEHACHIMH HX
pasButua? [IpuBenure npumepsl 6a30BBIX CTpaTeruil pacnpeaeneHus B Poccun.

2. Kak xapakTepuCTHUKH MPOAYKTA BIHUSIIOT HA BEIOOP METOJIOB €r0 MPOJABMKCHUS?

5. Ilepedenn J1a00paTOPHBIX padoT

JlaGopartopHble 3aHATHS 10 AUCHUIUIMHE « MapKeTUH» y4eOHBIM IIIaHOM He
IIPEAYCMOTPEHBL.

6. TunosBble 3a1aHUSI K MHTEPAKTUBHBIM 3aHATHAM

AHanu3 JeloBOM CHUTyalluM Ha OCHOBE Kelc-meroia mo Teme S «MHcTpyMeHTHI
KOMIUIEKCAa MapKeTuHra» PaccmaTpuBaeTcs ToOBapHas W acCOPTHUMEHTHas  ITOJIMTHKA
IIPOU3BOJUTENEH MOJIOYHOM NpoAyKUMH TOproebix Mapok: «KopoBka un3 KopeHoBku» u
«Ky0banckas 6ypenka». Mndopmaiins o KOMIaHUSAX MpeACTaBlIeHa Ha CIeAYIOUINX calTax:

- http://www.wbd.ru

- http:// korenovka.com

Bomnpocsl Kk 1e510BO CUTYyaluu:

1. [Ipoananu3upylTe MapOYHYIO IMOJTUTHKY TPEITPUATUN.

2. Ilpoananu3upyiiTe KOHKYpEHTHYIO OOpbOy TOProBbIX MapokK. Ubsi MapKeTHHroBas
NesTeNbHOCTh, Ha Bam B3rmsia, 6oee addextuBHa?

3. IlopexomeHIylTe  WHHOBAIMOHHBIE  CIIOCOOBI  IMO3MIIMOHMPOBAHUS  MapoK
BbIIII€YKa3aHHBIX TPOU3BOJUTENEH.

4. ITpemioxxute OpeH/I-KOHLEMIHIO TOPTOBOM MapKH.

7. Ilpumepsl TECTOB AJIA KOHTPOJISI 3HAHUI

TecroBoe 3a1aHne:
Paznen 1 «Meto1010rusi COBpEMEHHOTO MAapKETHHTa

1. B HacTod1IEe BpeMsI IBOMCTBEHHAsI IPUPOAA MAPKETUHTA MTPOSBIISETCS B TOM, YTO OH
BBICTYIIAET KakK:

a) oTJeNIbHAs (PYHKIUS MEHEIKMEHTa

0) BakHast QyHKIIUSA MEHEKMEHTA

B) uocodust ynpaBieHus: opraHu3anueit 1 Kak QpyHKIUsI

T') pEIHOYHBIN TPUHITHIT

2. Kak (yHKIIMS MapKETUHT MPECTaBISAEeTCS:

a) IBIKYIIEH CUIION B YCHEIIHBIX OpraHU3aIusax

0) KOHILIEHTpaIMell BHUMaHUA Ha MOTpeOUTee U dKCIUTyaTalueil KOHKYpEHTHOTO
MIPEUMYIIECTBA

B) HAOOPOM PHIHOYHBIX HHCTPYMEHTOB U TEXHOJIOTH, UCTIOJIb3YEMBIX OpraHHu3allueil B
paboTe Ha pbIHKE

I') pbIHOYHOM KOHIeTIKel yrpaBiaeHus
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3. Ilpoananu3upyiiTe ciaeayromuye onpeaeacHus:

A. MapKeTHHTOBO€ HUCCIIEI0BAHHE VISl OTIPEIEIEHUS POOIEMbl — MAPKETUHTOBOE
HCCIIeIOBaHKE, TIPEANPHHUMAEMOE, YTOOBI TIOMOYB PEIINTh KOHKPETHBIE MAPKETUHTOBBIC
poOIEMBI.

b. [Iponiecc MapKeTHHIOBOTO UCCIIEJOBAHMSI — 3TO MOCJEI0BATEIbHOCTh 3TANIOB B
pa3paboTke, pealn3aliy UCCIIE0BATEIbCKOTO MPOEKTa

a) Au b —BepHo

6) A — BepHo, b — HeBepHO

B) A — HeBepHO, b — BepHO

r) A u b — HeBepHO

VIL. METOJUYECKHUE YKA3AHUSI /151 OBYYAIOIUXCSI IO OCBOEHUIO
JUCLMIIINHBI

MeTtoaudeckre yka3aHus JiIsl 00ydJaroNIUXCs M0 OCBOCHHIO JAMCIHILTHHBI «MapKeTHHT)
MIPEJICTaBICHB B HOPMAaTHBHO-METOIMYECKUX JOKYMEHTaX:

[Tonoxxenune 06 nHTepakTUBHBIX (hopmax oOyuenus (http://www.rea.ru)

[Tonoxenue 06 opraHU3aIuy CaMOCTOATEIbHON PaboThI cTyAeHTOB (http:/www.rea.ru)

[Tonoxenune o KypcoBbix padorax (http:/www.rea.ru)

[Tonoxxenne O PEUTUHTOBOM CHCTEME OIEHKM YCIEeBAaeMOCTH W KayecTBa 3HAHUUN
cryaenTos (http:/www.rea.ru)

[Tonoxenne 06 yueOHO-UCCIENOBATENLCKOM padoTe cTyaeHToB (http:/www.rea.ru)

Opranuzainus JeSTeNbHOCTH CTyJCHTAa 10 BHJAM Y4YEOHBIX 3aHATHHA, padoTaMm 110
JTMCHIHUIUINHE « MapKEeTHHY MPECTaBlIcHa B TaOJHIIe:

MeToudeckre yKa3aHus JUIsl 00YJaroIIMXCsl IO OCBOCHUIO TUCIUILTHHBI « MapKETHHT)

Bun yqeOHBIX 3aHATHH,

pabot

Opraamu3anus AesITeTEHOCTH CTYISHTa

Hanucanne KoHCHEKTa JIEKIMHA: KPaTKO, CXEMaTHYHO, MOCJIENOBATEIBHO
(UKCHpPOBaTH  OCHOBHBIE  TOJOXKEHHs, BBIBOABIL,  (QOPMYITHUPOBKH,
0000IIeHNsT; OTMEUYaTh Ba)KHBIC MBICTH, BBIACTATH KIIOUEBBIE CJIOBA,
TepMuHBI. [IpoBepka TEpMHHOB, MOHSATHUH C MOMOIUBIO SHUIUKIONEIWH,
CJIOBapel, CIPAaBOYHHKOB C BBIIUCBIBAHUEM TOJIKOBAHUNH B TETPalb.
O003HauUTH BOMPOCHl, TEPMUHBI, MaTepHall, KOTOPBHIH BBI3BIBACT
TPYJHOCTH, TONBITATbCA HAWTH OTBET B PEKOMEHIYEMOM JHUTepaType.
Ecnu camocTosTensHO He yaeTcst pa3o0paThCsi B MaTepuaie, HE0OX0auMo
chopMynupoBaTH BOMPOC M 337aTh MPEOIaBaATENI0 HA KOHCYIbTAINH, Ha
MPAKTHYECKOM 3aHATHUH.

WntepakTrBHas nekus | TpeOyeT OT y4aCTHHKOB aKTHMBHOTO y4YacTHs U IOCTOSTHHOM 00paboTKH
nHpopMmarn. HTepakTUBHAS JIEKINs 00bEeINHSIET B ce0e aclIeKTh
TPaJUIIMOHHON JIEKIIMH U TPEHUHroBO# urpsl. [lepenaua napopmarim
MOJKET OCYIECTBIISITECS B TPOOIEMHO-IOUCKOBOH hopme.

[IpopaboTka pabouell mporpamm, yzAemsisi ocoboe BHHUMaHHE LEIsIM U
3aJadyaM, CTPYKType W COJAEp)KaHUIO TUCHMIUIMHBL KOHCTIeKTHpoBaHWe
HCTOYHHUKOB. PaboTa ¢ KOHCIIEKTOM JIEKI[MH, ITOAIOTOBKA OTBETOB K
[IpakTrueckne 3aHATHAL KOHTPOJIbHBIM BOIIPOCaM, IIPOCMOTP PEKOMEHAYEMOI TUTepaTypsl, paboTa
C TEKCTOM (yKa3aTb TEKCT M3 UCTOUHMKA U 1p.) IIpociymuBanue ayauo- u
BUEO3AMKCE MO 3aJaHHOH TeMe, pelIeHHe pacdeTHO-TpaduIecKuX
3alaHUM, PELICHUE 3324 110 AJITCOPUTMY H JIp.

Kypcosas pabora Uzydenne nHay4HOH, ydeOHOH, HOpPMATHBHOW M JPYrodl IUTEpaTyphl.
Ot60p HeoOXOoAMMOTO MaTeprana; popMHUpoBaHHUE BBIBOJIOB U pa3padoTKa
KOHKPETHBIX PEKOMEHJALUH 10 PELICHHUIO NTOCTaBIECHHON IeNu U 3a/1a4H;
MPOBEJIEHHE  MPAKTHYECKUX  HCCIEJOBAaHMH 1O  JaHHOM  TeMe.
Mertonuueckue yKa3aHHUs 110 BBIIOJIHEHHIO TPeOOBaHUM K O(OPMIICHHIO
KypcoBO#  paboThl HAXOmATCS B METONMYECKHX MaTepuayiax Iio

Jlexusa
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36

JUCLTUTIIINHE.

[Touck nutepatypsl ¥ COCTaBiieHUEe OMOIMOTrpaduu, UCIOIb30BaHUE OT 3
JI0 5 Hay4HBIX PA0OT, U3JI0KCHHE MHEHUSI aBTOPOB M CBOETO CYXXICHHS 110
BEIOpDAaHHOMY BOIIPOCY; H3IIOKEHUE OCHOBHBIX AaCIEKTOB MPOOIEMBI.
O3HAKOMIICHHE CO CTPYKTYpO# B ohopMITeHHEM pedepara

MuHyuManpHas COCTaBISIONIAS ENWHUIA TeCTa, KOTOpas COCTOUT U3
ycioBus (BOTIPOCa) U, B 3aBUCUMOCTH OT THIIA 3aJaHUs, MOXKET CO/IepkKaTh
WIH HE COoNlep’kKaTh HAOOp OTBETOB JUTS BHIOOpa (MOMKET HCIOIB30BATHCS
KaK IPOMEKYTOIHBIA KOHTPOJIh IO JTIO00H TeMe).

OO0yyeHne, MPU KOTOPOM CTYJICHTHI M MPENOJaBaTe)Id Y4YacTBYIOT B
HEIMOCPEICTBEHHOM OOCYXJICHUU JIENOBBIX CHUTyalluii win 3amad. [lpu
JAaHHOM MeToAe OOy4YeHHs CTYOeHT CaMOCTOATENBHO BBIHYKACH
MIPUHUMATH PElIeHUE M 000CHOBATH €0

Pedepar

TectoBoe 3amanue

Ananus neaoBoit
CUTYaIll Ha OCHOBE
Kelic-MeToa

VIII. METOJUYECKHE MATEPHUAJIbI, ONPEJEJSIOIIUME TIPOLIELYPBI
OILIEHWBAHHUS 3HAHMW, VYMEHHWH, HABBIKOB W (AWJIH) OIBITA
JESTEJBHOCTH, XAPAKTEPU3YIOIIUX  DTAIIbI  ®OPMUPOBAHUS
KOMIIETEHIIUI

Ornucanue mokazateneil 1 KpUTEpUeB OICHUBAHUS KOMIETEHIIMN Ha Pa3IU4HbIX dTarax
ux (OpMUpOBaHMS, ONMCAHUE IIKAN OLIEHHWBaHUA TpencTaBieHo B paszuene Il «Comepkanue
POrpaMMBbl YIeOHOM TUCTTUTUIMHBDY U paznene VIII Hactosmieit pabodei mporpaMMel.

B cootBerctBun c IlonoxeHueM O pPEWTHHIOBOM CHUCTEME OLIEHKH YCIEBAEMOCTH M
kaudectBa 3HaHui ctygeHToB B ®I'BOY BO «POY um. I'.B.IlnexanoBa» pacnpeneneHue 6auios,
GbopMUPYIOIIUX PEUTUHTOBYIO OLIGHKY pabOThl CTYIEHTA, OCYIIECTBISETCS CIEIYIONIHM

o0Opa3om:
Bugpl pabot MakcuMaabHOe KOJIMYECTBO OasIOB

Boinonnenue y4eOHBIX 33JaHUN Ha ayAUTOPHBIX 20
3aHATHAX

Tekymmii KOHTPOJIb 20
TBOpYECKUI PEUTUHT 20
[IpomexxyTouHas arrecTanus (3K3aMeH) 40
Hroro 100

Pe3ynbpTaThl BXOTHOTO KOHTPOJIS YPOBHSI TIOJTOTOBKU OOYYAOIIMXCSI B HaYalle U3yUYCHHS
JTUCITUTUTMHBI, YPOBHS MPO(EeCCUOHATBHOW MOATOTOBKUA OOYYAIOIIMXCS B TPOIECCE H3YyUCHHS
CMEXHBIX AUCHUIUIMH HE (GOPMHUPYIOT PEUTHHTOBYIO OILIGHKY palOoThl OO0Yy4Yaromierocs Io
AUCHUILIMHE, KPUTCPUHU OLCHKHW BXOJHOI'0O KOHTPOJA TMPEACTABIICHBI B OLNCHOYHBLIX M
METOJIMYECKUX MaTepuaax K JUCIUILINHE.

Kputepun oueHKH 3alaHWii TEKYIIEro KOHTPOJISI yCIeBAeMOCTH 00y4Yalollerocsi B
cemecTpe:

1) Pacuer 6ayu1oB 1o pe3yapTaTaM TEKYIIETO KOHTPOJIS

®dopma KOHTPOIIS HaumenoBanue pa3aena ®dopma npoBeaeHS KonuuectBo 0amios,
(TemBI), BBIHOCUMBIX Ha KOHTPOIIS MaKCHMAaJbHO
KOHTPOITb

Texymuii KOHTPOJIb Tema 1 KoMmoHeHTEI CobecenoBanue, TECT, 4
CHUCTEMBI COBPEMEHHOTO | aHAJIU3 JIEITOBOMH
MapKeTHUHTa CUTYaIlMH Ha OCHOBE

Kelic-meTona, pedepar

Tema 2 Cucrema CobecenoBanue, 2
MapKEeTHHTOBOU pedepar
nHpOpMaLIUH
Tema 3 IIpuopurer CobecenoBanue, aHaIH3 4
MMOTPEeOUTEIS B JIEJIOBOM CUTYaIlluH Ha
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MapKETHHIE OCHOBE Kelic-MeToa,
pedepar, TecT
Tema 4 Pazpabotka CobecenoBanue, 3
CTpAaTeruy 1eNeBOro pedepar, aHanus
MapKeTHHTa JICNIOBO CUTyallnu Ha
OCHOBE Keiic-Meroaa
Tema 5 UHCcTpyMeHTBI CobecenoBanue, aHaIn3 3
KOMILIIEKCa MApKETHHTa JICJIOBO CUTyalllu Ha
OCHOBE Keiic-MeTo1a,
pedepar
Tema 6 Opranuzanus u CobecenoBanue, 4
IUTAHUPOBAHUE pedepar aHanu3 JenoBoi
MapKEeTHHTOBOM CHUTYyalliu Ha OCHOBE
JICSITEILHOCTH Kelc-MeToa, TeCT
Bcero 20

2) Kputepuu oLIeHKH KYPCOBOW pabOThI

B mepuon wm3ydeHus muCHMIUIMHBI «MapKeTHHI» CTYJIEHTHI BBITIOJIHSIOT KYPCOBYIO
paborty.

KypcoBast paboTa oreHHBaeTCsI B COOTBETCTBUU C TPEOOBAHHUSIMH, MPEICTABICHHBIMU B
«[Tonoxxennu o kypcosoii pabore PI'BOY BO «P3Y um. I'. B. Ilnexanosa».

3) KpuTepuu OleHKH 3a/1aHUHA K MPAKTHISCKUM (CEMUHAPCKHUM) 3aHITHSIM

Kpurepun 6anibHOM OLIEHKH TECTOBBIX 3aJaHHM.

1 Ga1 BBICTABISIETCS CTYJICHTY, TIPH YCIOBUH €T0 MPABUIHLHOTO OTBETA HE MEHEe YeM Ha
90% TeCcTOBBIX 3aJaHUH

0,8 Gayma BBICTABIIIETCS CTYACHTY TIPH YCIOBHH €T0 MpaBmiIbHOTO oTBeTa OT 70 10 89%
TECTOBBIX 3aJlaHUH

0,5 Gayima BBICTABIIIETCS CTYICHTY TIPH YCIOBHH €T0 MPABHILHOTO 0TBeTa OT 50 10 69%
TECTOBBIX 3aJlaHUH

0,2 Gana BBICTABISETCS CTYNIEHTY MPH YCIOBUH €0 MPAaBUIBHOTO OTBETa MEHEE YeM Ha
50% TecTOBBIX 3aJaHUH

Kpurepun GannpHO# orleHkH noknana/pedepara

1 Gamn - (OTIMYHO) - CTABUTCS CTYJEHTY, JIEMOHCTPUPYIOIIEMY IIOJIHOE€ 3HAHHE
(akTHUeCKOro MaTepuana, TP TOJTHON pealm3aliy eJH U 33a1ad WCCIIeOBaHMs (HOBH3HA U
aKTyaJIbHOCTb IOCTAaBJIEHHBIX B pedepare, H0KIaae MpodiieM, MPaBUILHOCTh (POPMYINPOBAHUS
LENIM, ONpEeNICHUs 3aa4 WCCIICAOBAaHUs, MPABHIBLHOCTh BHIOOpPAa METOAOB PEUICHHUsS 3amad U
peanu3alMy 1LeJIM; IpU BBICOKOH cTerneHM OOOCHOBAaHHOCTH AapryMEeHTOB U 0000mIeHui
(mosHOTA, TIyOMHA, BCECTOPOHHOCTH PACKPBITUS TEMBI, JIOTHYHOCTh M IIOCIIEIOBATEIBHOCTD
U3JI0KEHUsl MaTepuaia, KOPPEeKTHOCTh apryMEHTAallMU U CHUCTEMbl J0Ka3aTeNIbCTB, XapakTep U
JIOCTOBEPHOCTh MPUMEPOB, WIUTIOCTPATHBHOTO MaTepHaia, IUpoTa KPyro3opa aBTopa, Haludnue
3HAHUM MHTErPUPOBAHHOIO XapakTepa, CIIOCOOHOCTh K O0OOOIIEHHI0), MPHU HCHOJIb30BAHUU
COBPEMEHHBIX JIUTEPATYPHBIX HCTOUHUKOB;

0,8 Oamna - (XOpoIIO) 3acCiy’KMBaeT CTYAEHT, IEMOHCTPUPYIOIIMN 3HAHHE MaTepuala,
NIPY JIOCTaTOYHOM peasm3alliy el U 33124 UCCIIC0BaHUs BONpoca (HOBU3HA U aKTyallbHOCTh
[IOCTaBJIEHHBIX B pedepaTe npobiieM, NPaBUIBHOCTh (OPMYIHUPOBAHUS IIENH, OIpeNeeHUs
3aj]1a4 UCCIICIOBAaHMs, TPABIIIBHOCTH BEIOOpA METOJIOB PEIICHUs 3a7ad U pea3aliy HejH; Tpu
JOCTaTOYHOM CTemeHHn OOOCHOBAHHOCTH apryMeHTOB U 0000mieHuil (monHoTa, TiyOuHa,
BCECTOPOHHOCTH PACKPBITUS TEMBI, IOTHIHOCTh M TIOCJIEIOBATEIBHOCTD M3JI0KEHUSI MaTepuaia,
KOPPEKTHOCTb apryMEHTAllUU U CUCTEMBI JOKA3aTeNIbCTB, XapaKTep U JOCTOBEPHOCTh IPUMEPOB,
WUTIOCTPATHBHOTO MaTepHaja, IUpoTa Kpyro3opa aBTopa, HaJuuue 3HaHUH MHTEIrPUPOBAHHOTO
XapakTepa, CliocOOHOCTh K 0000IEHHI0), IPU UCTIOJIb30BAaHUH JIUTEPATYPHBIX HCTOYHUKOB;

0,5 OGamma - (yIOBIETBOPUTEIHHO) BBICTABISIETCS CTYJCHTY, €CIIH CoJepx aHue pedepara
COOTBETCTBYET 3asBJIEHHOM B Ha3BaHWU TeMaTuke; pedeparT OQOpPMIEH B HE MOJHOM
COOTBETCTBHHM C OOmMMH TpeOOBAaHMSMHU HamucaHus pedepaTa, B TeKcTe pedepara ecTb
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JIOTHYECKUE HAPYIICHUS B TPEICTABICHHM MaTephalia; He B TIOJHOM OOBEME TpEeACTaBICHBI
CCBUIKH Ha MCIIOJIb30BaHHYIO JINTEpaTypy B TeKCTe pedepara;

0,2 6anna w mMeHee - (HeyOBIETBOPUTEIHHO) 3aCITy)KHBAET CTYJCHT, HE BBITTOJTHUBIIIHI
nporpaMMy 3aJlaHusl: cojep)kaHue pedepaTa HE COOTBETCTBYET 3asBICHHON B Ha3BaHUU
TeMaTHKe WM B pedepare OTMEUEHbl HapylleHUs oOmmx TpeOoBaHHWM HamucaHus pedepara;
€CTh OIIMOKM B TEXHUYECKOM O(GOPMIICHHM; €CTh HApYIICHUS KOMIIO3UIUH U CTPYKTYpBI; B
TeKcTe pedepara ecTh JIOTHUECKHE HAPYIICHUS B TIPEACTABICHUH MaTephalia; HEe B IOJHOM
00bEME MpeICTaBIIEeH CIUCOK MCIIOIB30BAaHHOM JUTEPATyphl, €CTh OIIHMOKHU B €ro 0QOpPMIICHHUH;
OTCYTCTBYIOT HJIH HEKOPPEKTHO O(GOPMIICHBI M HE B IIOJIHOM 00BhEME TPEICTABICHBI CCHUIKH Ha
UCIIOJIb30BaHHYIO JIUTEPATYPY B TEKCTE pedepara.

Kputepun 6anibHON OLIEHKH cobeceT0BaHus

OreHKa BBICTABIISIETCS C YUETOM CIIEIYIONUX KPUTEPUEB:

«otiuyHO» (1 Oam) - BhICTABISETCS CTYACHTY INPH MOJTHOM YCBOEHHH MPOrPaMMHOIO
MaTepHaia 1o AUCHUILINHE, TOTHBIX, TOCIEeI0BATENbHBIX, TPAMOTHBIX M JIOTHUECKH M3J1araeMbIX
OTBETax TPH BHIOW3MEHEHHH 33/IaHUSI C MPHUBEICHHEM JIOCTATOYHOTO KOJHYECTBA MPUMEPOB,
MOJKPETUISAIOMINX U3JI0KEHUE TEOPETUUECKUX aCHEKTOB JUCLUUIUINHBL;

«xopomo» (0,8 ©Oamia) - BbICTaBIsSIETCd CTYACHTY, HpPU 3HAHUU MPOTPAMMHOIO
MaTepuaia, TPaMOTHOM H3JIOKEHHMH, O€3 CYIIEeCTBEHHBIX HETOYHOCTeW B OTBeTe, IpH
CTIOCOOHOCTH MOJIKPETIUTh TEOPETHUECKUI MaTepHa PsIOM MPAKTHIECKUX TPUMEPOB;

«ynoBierBoputenbHO» (0,5 Oamna) - BBICTaBISAETCS CTYJIEHTY HpPU YCIOBHUH, €CIU
OCHOBHOH MaTepuall YCBOCH, TIPH OTBETE JOIMYCKAIOTCS HETOYHOCTH, HEIOCTaTOYHO
npaBUiIbHbIE (OPMYIHPOBKH, HAOMIOACTCA HAPYLICHUE MOCIEA0BATEIbHOCTH B U3JIOKEHUU
MPOTPAaMMHOTO MaTepHualia, 3aTPyAHCHUS B TMOJKPEIUICHHH W3JI0KEHUS TMPOrPaMMHOTO
MaTepHala NpaKTHYECKUMH TPUMEPaAMU;

«HeynosieTBopurensHo» (0,2 W MeHee Oamta) - BBICTABISIETCS CTYJICHTY, €CIH TIPH
OTBETE CTYACHT IIOKa3bIBa€T HE3HAHWE NPOTPaMMHOrO MarTepHaja, NP OTBETE BO3HUKAIOT
3HAQUHUTENBHBIC  OIMMOKHM, 3aTPyJHEHHS B  IOJAKPEIUICHWH TPOTPaMMHOTO  MaTepuaia
MPAaKTUYECKUMHU PUMEPAMHU.

4) Kputepuu OIeHKH 3aJaHU K Ja00PaTOPHBIM 3aHITHIM

JlaGopatopHbie pabOThI HE MPEAYCMOTPEHBI YUEOHBIM TLIAHOM.

5) Kpumepuu oyeHku 3a0aHuli K AHTEPAKTHBHBIM 3aHATUIM

Kpurepun 6annbHON OLIEHKH J1€710BOM CUTyallMl Ha OCHOBE Kelc-MeTo1a

- «oramuHO» (1 Oamm) - cTyOeHT mposiBiseT TINyOOKHe 3HaHUS M HaBbIKH,
aHAJMTUYECKHE CIIOCOOHOCTH, TBOPYECKUH MOIXOM, apryMEHTHPYET COOCTBEHHOE MHEHHE,
JEMOHCTPUPYET 3peNloCTh CYXJEHHUH, CaMOCTOATEIIbHOE MBIIUIEHUE, BBICOKUH YpPOBEHBb
c(OPMHPOBAHHOCTH KOMITETCHIINH;

- «xopomo» (0,8 Oamma) - CTYOEHT MpPOSBISET JOCTAaTOYHBIM YpOBEHb 3HAHMH,
HaBBIKOB M KOMIICTCHIIUH, JIEMOHCTPUPYET CAMOCTOSATENBHOCTh, HO JOMYCKaeT HEKOTOpHIE
HETOYHOCTH, OTCYTCTBYET JOCTATOYHAs ITyOMHA U 3pETIOCTh CYKICHHH;

- «ynosnerBoputenabHO» (0,5 Gaymma) - CTYIEHT OTBEYaeT HE JOCTATOYHO TIIyOOKO M
CaMOCTOSITEJIbHO, YPOBEHb 3HAHMM M C(HOPMHUPOBAHHOCTU KOMIIETEHIMHA HE BBICOKHMI, 7100
OTCYTCTBYET KOHKPETHOCTD, SICHOCTh U YE€TKOCTh OTBETA;

- «HeynosuerBopurenbHo» (0,2 Oamma) - CTYOEHT OTBEYAET  HEYBEPEHHO,
MOBEPXHOCTHO M OECCUCTEMHO, JOIMYCKAeT HETOYHOCTH M OLIMOKH, TPOSBISET HEIOCTATOUHBIN
YPOBEHb 3HAHUM U KOMIIETCHITUH.

Kpurepun olieHKY TBOPYECKOTO PEUTHHTA

Pacnpenenenue OaniaoB OCYHIECTBISIETCS MO pEHICHHIO Kadeapbl H  pe3yibTaT
pacripeiesieHrs 0aioB 3a COOTBETCTBYIOIIME BUABI PAOOT MPEICTABISAETCS B BUJIE CIIEIYIOMIEH
TaOJIUIIBI

KomnuectBo 0aiios,

Bn a00THI 10 pa3aeay (TeMe) TUCIMILINHE
AP pasit Y( )H H MaKCHUMAJIBbHO
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1. TloaroroBka Hay4HOU cTaThu Mo pazaeny 1 «Merogosorus 10
COBPEMEHHOT0 MapKETUHIay
2. TloarotoBka HayyHOM cTaTbu 1o pazuaeny 2 «lIpaktuka 10
COBPEMEHHOTO MapPKETUHIay
Htoro 20

KpuTtepun onieHKH NpoMe:KyTOYHOMH aTTeCTAllUN

JK3aMeH 110 pe3yjbTaTaM U3y4YeHUs TUCHUIUINHBI « MapkeTUHr» B 3 cemecTpe
IIPOBOJUTCA B yCTHOU (hopme U cooTBeTCTBYET 40 fasiiaM. DK3aMeH COCTOUT U3 IBYX
TEOPETUYECKHUX BOIPOCOB U OJIHOTO MPAKTUYECKOT0 3a/1aHus (3a7a4un).

Onenka 1o pesyspraTaM 3K3aMeHa BBICTABIISETCS UCXOS U3 CIEYIOLINX KPUTEPUEB:

- IpaBWIbHBIN OTBET Ha MEPBbIH Borpoc — 15 6annos;

- MpaBWJIBHBINA OTBET HA BTOPOM Bompoc-15 6amios;

- IpaBWJIbHOE PELICHHUE 33/1a4U WM IPAaKTUYecKoro 3aganust — 10 Gamos.

HroroBelii  6ann  ¢opmupyercss CyMMHpPOBaHHEM OajulOB 32 IPOMEXYTOUHYIO
aTTeCTaluIo U OAJUI0B, HAOpAaHHBIX Mepe]] aTTecTaluel B TeueHue cemectpa. s oOyuarommxcs
ouHo# opmbl npumensiercs: 100-6aymbHas OlleHKa 3HAHUH, IS 00YYarOIuXCsl 3a09HON (HOPMBI

O6y‘leHI/I5{ — TpaAulIUOHHAasA IIEETI;IpCX621J'I.]'I]':,H8.$I cucTeMa OICHKH 3HAaHUIA.

IToxa3aTen U KpUTEPUH OLIEHUBAHUS NJIAHUPYEMBIX Pe3yJIbTATOB OCBOCHHA
KOMIIeTEHIUI ¥ Pe3yJIbTATOB 00y4eHusl, IIKAJIA OLleHUBAHUS

100- Tpaguunonnas dopmupyemsbie
0a/liIbHA P PMHPY
YyeThIpex0alibHa | KOMIETEeHIHH
| Kputepun oueHnBanus
sl cucTeMa (MHIMKATOPBI
cucTemMa N
OLIEHKH KOMIIETEeH L)
OLICHKH
85— 100 «OTIIUYHO OK-3 3HaeT BepHO U B NIOJIHOM 00beMe:
OamoB - CYIIHOCTb MapKeTHHra Kak 3SKOHOMHYECKOTO

rporecca

- COCTaB BHYTPCHHUX )41 BHCIIHUX
criermupuIecKkux (HaKTOPOB, BIMAIONINX Ha IPOIECC
MIPUHATHA MAapKETUHIOBBIX PEILICHUN

- TOHMMAaTh  3HAYUMOCTb  MAapKETHHIOBBIX|
pEIICHUH C YYeTOM HWHTEPECOB OpraHM3aliH,
MOTpeOnTENeH, 3aWMHTEPECOBAHHBIX  COIMAIBHBIX
TPy ¥ OOIIECTBA B IIEJIOM.

YMeer BepHO H B TOJTHOM 00beMe:

- HCIOJIb30BaTh OCHOBBI SKOHOMUYECKUX 3HAHUH B
Pa3IMYHBIX cepax MApPKETHHIOBOM EATSIIbHOCTH

- ONpENETATh TPAHUIBI EIEBbIX PHIHKOB (YUPMBI
W OLEHMBATh KOJUYECTBEHHBIE M KaueCTBEHHBIC
[apaMeTpbl CIipoca Ha HUX.

Buianeer HaBbIKAMHM BEPHO U B MOJHOM
o0beme:

- HaBbIKAMH  JKOHOMMYECKOTO  MBIIICHUS,
MOCTAHOBKU MAapKECTUHI'OBBIX W YIIPABJICHUYCCKHUX]
Leseit 1 ux 3 HeKTUBHOTO TOCTHKEHHS

- OCHOBHBIMH METOJaMHU OLICHKH SKOHOMHYECKOH
A(GGEKTHBHOCTH MapKETHHTOBBIX MEPONPUSTHH U
porpaMm

- TEXHUKOW BBIBICHUS BHEIIHUX YIpo3 H

MCTOJaMU KOJIMYCCTBEHHOU OICHKH PUCKOB.
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OIIK-7

3HaeT BepHO M B I0JIHOM 00beMe:

- NPUOPUTETHYIO  POJIb MapKeTHHTOBOH
WHGOPMAlMK W HCCIICAOBAaHUN IJISl BBISABICHUS W
aHanmM3a  3HAYMMBIX  (AKTOPOB KaK  OCHOBBI
YCTICTITHOH JeATeITBHOCTH B YCIIOBHSAX|
COBPEMEHHOT'O PBIHKA

- OCHOBHBIE MTOJXO/IBI K PELICHUIO0 MAPKETHHTOBBIX
3ajay  Ha  OCHOBe  HMH(MOpPMALMOHHOH U
OuOIMorpaduuecKod KyInbTyphl € TPUMEHEHHEM
WH(POPMAITIOHHO- KOMMYHHKAIIMOHHBIX TEXHOJIOTUH
12 c y4eToM OCHOBHBIX TpeboBaHu
MH()OPMAITMOHHOW O€301TacHOCTH.

YMeeT BepHO U B MOJTHOM 00beMe:

- pemaTh CTaHJApTHBIE MAPKETUHTOBBIE 3a/1a41 Ha|
ocHOBe HH(OpMaIMoHHONH M OuoOimorpadmaeckoi
KyIbTypsl C TPUMEHEHHEM HH(MOPMAIMOHHO-
KOMMYHHKALIMOHHBIX TEXHOJNOTHH M C Yy4eToM
OCHOBHBIX TpeOOBaHMA MHQOPMALTIOHHOH
0€30ITacCHOCTH,

- TPOBOAMTH aHAIU3 IMONYYCHHBIX JaHHBIX WU
pa3pabareiBaTh OOOCHOBAaHHBIE NPEATIOKEHHUS IO
COBEPILICHCTBOBAHUIO MapKEeTHHTOBOH|
e TeNbHOCTH B PBIHOYHOM MOBEJICHN Y]
OpTaHU3alnuu

Biageer HaBbIKAMH BEPHO U B MOJHOM

o0beme:

- HaBbIKAMH  IPOBEACHHSA KOMILJICKCHBIX
HCCIEIOBaHUH  OCHOBHBIX  (DakTOpOB  BHELIHEH
CpeIbl OpraHu3aluH

- HaBbIKAMU IPUMEHEHUS OCHOBHBIX IPHEMOB
[peILeHNs MapKETHHTOBBIX 3amay
npodecCHOHANIBHONH ~ AEATENBHOCTH Ha  OCHOBE
MHPOPMAITUOHHON u oubmorpaduueckoi
KyJbTYpel € IpUMEHEHHeM HH()OPMAIMOHHO-
KOMMYHUKALIMOHHBIX TEXHOJOTHHA W C YYeTOM
OCHOBHBIX TpeboBaHM MH()OPMAITOHHOM
0e3011aCHOCTH.

[IK-3

3HaeT BepHO M B MOJHOM 00beMe:

- 0a30BbIE acleKThl MOBEJCHUS IPOU3BOAUTENEH 1
[IPOJABLOB HAa KOHKYPEHTHBIX DBIHKAaX, a TaKKe
MIPUMCHSCMBIC HMH CTpaTeruu IICJICBOT O
MapKeTHHTa

- METOABI CTPATETHYECKOro aHaln3a, pa3paboTku
W OCYIIECTBJICHUS  CTPAaTEeTMH  OpraHu3aliH,
HaTpaBJICHHON Ha obecrieueHue
KOHKYPEHTOCIOCOOHOCTH

- COCTaB U CTPYKTYPY MapKETHHIOBOW CTpaTEeTHH
(4 «P», 7«P» ), moxopl K ONpeeeHHIO TPaHuI] U
CMKOCTH LICJICBBIX PHIHKOB.

YMeeT BepHO U B OJIHOM 00beMe:

- IIPOBOJIUTH CTpaTeruyecKui aHaJu3,
pa3pabaTeiBaTh M OCYLIECTBIATH  CTpaTEeTHH
OpraHu3alyy, HamnpaBlieHHble Ha oOecrneyeHue
KOHKYPEHTOCITOCOOHOCTH

- paspabarbiBaTh NPOIYKTOBYIO  CTPAaTETHIo,
LICHOBYIO CTPATEruio, CTPATETHIO PacHpeaeieHus 1

C6LITa, CTPATCTHIO IIPOJABHKCHUSA
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- (QopMmymupoBaTh TPOOIEMbI MAapKETUHTOBOM
NesITeNIbHOCTH, CTaBUTh LENM W BBIPAOATHIBATH
MHTETPUPOBAHHLBIC YIPABICHUYECKUE PEUICHUSA Ha
OCHOBE KOMITJIEKCA MAPKETHHTOBBIX HHCTPYMEHTOB

Buianeer HaBbIKAMM BEPHO U B MOJIHOM
o0beme:

-HaBbIKAMU CTPATerMUYEeCKOro  aHallu3a,
pa3spabOTKH W OCYINECTBICHUS  CTpPATCrHH
OpraHu3alyy, HanpaBIeHHOW Ha o0ecrneyeHue
KOHKYPEHTOCITOCOOHOCTH

- HaBBIKAMH Pa3pabOTKU CTPATETHUYESCKHUX IIAHOB
MapKeTUHTa Il OpraHu3aliy, (pyHKIIMOHUPYIOIICH
B YCIIOBUAX KOHKYPEHTHOTO PBIHKA

- CIOCOOHOCTBIO (DOPMYJIMPOBATH KOMILICKCHBIC
MapKETUHIOBBIC — DCIICHHS, HAlpaBJICHHBIC HA
VZIOBJIETBOPEHUE IMOTPEOMTENBCKOTO CIpoca Ha
OCHOBE 3HAYUMBIX KOHKYPEHTHBIX MPEHMYIIECTB.

70 — 84
OaJuIoB

«XOpOoUIO»

3HaeT ¢ He3HAYHTETbHBIMU 3aMeYaAHUAMM:
- CYIIHOCTh MAapKEeTHHra KaK ASKOHOMHUYECKOTO|
mporecca
- COCTaB BHYTPCHHUX 158 BHCIIIHUX
crienudrueckrx (HaKkTOPOB, BIUSIOMIMX HA MPOIECC
MPUHSATHS MAPKETHHIOBBIX PEIICHUN
- IIOHUMAThb 3HAYUMOCTb MAapKCTUHT'OBLIX]
pELIEHUI ¢ YYETOM UHTEPECOB OpraHu3aluy,
noTpeOuTeNnel, 3aMHTEPECOBAHHBIX  COIMAJIBHBIX
TPYII U OOITIECTBA B IICJIOM.
YMeeT ¢ He3HAYUTEILHBIMU 3aMEeYAHUAMU:
- HCTIOJIB30BaTh OCHOBBI SKOHOMUYECKHX 3HAHUH Bl
[Pa3TUIHBIX chepax MapKETUHTOBOHN ACSITEITLHOCTH

OK-3 - ONpEIEIATh TPAHUIBI IIEIEBBIX PHIHKOB (HUPMBI
M OIICHWBATh KOJMYECTBEHHBIE W KaYeCTBEHHBIC
[apaMeTphl CIpoca Ha HUX.
Bnajeer HaBbIKAMH ¢ HE3HAYUTEILHBIMHI
3aMeYaHUAMU:
- HaBBIKAMH  JKOHOMHYECKOTO  MBIIIICHHUS,
[TOCTAHOBKM MAapKETHHTOBBIX M YIPaBIECHYECKUX
Lenei u ux 3pPEKTUBHOTO JOCTHIKEHUS
- OCHOBHBIMH METOJaMHU OILEHKH 3KOHOMUYECCKOU
POGEKTUBHOCTH MAapKETHHTOBBIX MEPOIPHUATHN U
[porpaMmm
- TEXHHKOW BBISBJICHUS BHENIHUX YIpo3 W
METOJIaMH KOJMYECTBEHHOHN OILEHKH PUCKOB.
OIIK-7 3HaeT ¢ He3HAYNTEJIbHbIMHU 3aMeYAHUAMM:

- TPHOPUTETHYIO  POJNb  MapKETHHTOBOM
WHPOPMAMK W HCCIICAOBAaHUN IJISl BBIABICHUS W
aHanmM3a 3HAYUMBIX  (AaKTOPOB  KaK  OCHOBBI
YCIEITHON JEATeITLHOCTH B YCIIOBHSAX|
COBPEMEHHOT'O PBIHKA

- OCHOBHBIE MTOJIXO/IBI K PELUICHUIO0 MAPKETHHTOBBIX
3a7a4  Ha  OCHOBe  HH()OPMAIMOHHOW |
Oonbrorpadudeckoil KyJapTypsl € TIpHUMEHEHHEM
MHGOPMAITIOHHO- KOMMYHHKALMOHHBIX TEXHOJIOTUH
u c y4eToM OCHOBHBIX TpeOoBaHUH
WH(POPMAITMOHHON 0€30MIaCHOCTH.

YMeeT ¢ He3HAYUTEIbHBIMH 3aMeYAHUSIMMU:

- pCIIaTh CTAHAAPTHBIC MAPKCTHUHI'OBBIC 3a0a4Y1 Ha
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OCHOBE HH(MOPMAIMOHHOW W OmbOImorpadudeckon
KyIbTypsl C TIPUMEHEHHEM HH(MOPMAIMOHHO-
KOMMYHHKALIMOHHBIX TEXHOJIOTHH M C Y4eTOM
OCHOBHBIX TpeOOBaHMIA MHQOPMAIIOHHOH
0€301IaCHOCTH,

- TPOBOAMTH aHAIU3 IONYYCHHBIX JaHHBIX WU
pa3pabaTeiBaTh OOOCHOBAaHHBIE NPEATIOKEHUS TIO

COBEPILIECHCTBOBAHUIO MapKETUHTOBOM
e TeTbHOCTH B PBIHOYHOM TIOBEICHUH]
OpraHu3auu

Bnapeer HaBbIKaAMH ¢ HE3HAYNTEJILHBIMHA
3aMe4YaHUAMH:

- HaBBIKAMHU  INPOBEICHUS KOMILIEKCHBIX|
WCCIIEIOBAaHUH  OCHOBHBIX  (DakTOpOB  BHEUIHEH
CpeIbl OpraHu3aLNN

- HaBBIKAMH TIPUMEHEHUS OCHOBHBIX IPHEMOB

[peILeHNUS MapKETHHTOBBIX 3amayl
npodecCHOHANIBHONW ~ AEATENPHOCTH Ha  OCHOBE
MH()OPMAITMOHHOM u oudmmorpadrueckoit

KyJIbTYpbl € IpUMEHEHHeM HH()OPMAIMOHHO-
KOMMYHHKAIIMOHHBIX TEXHOIOTHH H C yYeTOM
OCHOBHBIX TpeboBaHmii UH()OPMAITHOHHOM
0E€30ITaCHOCTH.

[IK-3

3HaeT ¢ He3HAYNTETbHBIMH 3aMeYaHUSIMH:

- 0a30BbIC aCMEKTHI TIOBEJCHHS POU3BOIUTENEH U
MPOJABIIOB Ha KOHKYPEHTHBIX PBIHKAX, a TaKXKe
MpPUMEHSIEMBbIE UMH CTpaTeruu LIEJICBOTO
MapKeTHHTa

- METOABI CTPAaTETHYECKOro aHayn3a, pa3paboTKu
W OCYIIECTBJICHUS  CTPATETHH  OpraHU3aliH,
HaIpaBJICHHON Ha obecrnieueHue
KOHKYPEHTOCIIOCOOHOCTH

- COCTaB M CTPYKTYPY MapKETHHIOBOM CTpaTEerHu
(4 «P», 7«P» ), momxopl K OMpeAeeHHIO TPaHuI] U
CMKOCTHU LEJICBBIX PHIHKOB.

YMeeT ¢ He3HAYNTETBHBIMHU 3aMeYaHHSIMH:

- MIPOBOJIUTH CTpaTerHyecKuit aHanms3,
pa3pabaTeiBaTh ¥  OCYHICCTBIATH  CTpaTETHH
OpraHu3alyy, HamnpaBlieHHble Ha oOecrneyeHue
KOHKYPEHTOCIIOCOOHOCTH

- paspabarbiBaTh MNPOJYKTOBYIO  CTPAaTETHIO,
LIECHOBYIO CTPATEruio, CTPATETHIO PaclpeaeieHus 1
cObITa, CTPAaTETUIO IPOABIKCHHUS

- (dopmynmupoBare TPOOIEMBI MapKETHHTOBOM
JACATCIBbHOCTH, CTAaBUTh ICIH H BLIpa6aTBIBaTb
MHTETPUPOBAHHBIC YIPABICHYECKHE pEIICHHs Hal
OCHOBE KOMIUIEKCa MAPKETUHTOBBIX HHCTPYMEHTOB

Buianeer HaBbIKAMH ¢ HE3HAYUTEJILHBIMHA
3aMeYaHUsIMU:

-HaBBIKAaMU CTPAaTeTMYECKOTO  aHaJu3a,
pa3pabOTKM W OCYIIECTBICHHS  CTPATerHu
OpraHu3alry, HampaBlIeHHOH Ha obecrneyeHue
KOHKYPEHTOCIIOCOOHOCTH

- HaBBIKAMH DPa3pabOTKH CTPATETHUECKUX IIIAHOB
MapKeTHHTa JUI1 OPTaHM3alnH, (PyHKIIMOHUPYIOLIeH
B yCJIOBUSIX KOHKYPEHTHOT'O PBIHKA

- CIOCOOHOCTBIO (hOPMYJIMPOBATh KOMILIEKCHBIE
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MapKETHHIOBBIE  pEIICHUs, HalpaBJICHHBIE Ha
YIOBJIETBOPEHHE HOTPEOUTENILCKOTO CIIpoca HA
OCHOBE 3HAUMMBIX KOHKYPEHTHBIX IPEUMYIIECTB.

50 — 69
OaJUIoB

«YyAOBJICTBOpPU-
TCIBHO»

OK-3

3HaeT Ha 0230BOM ypOBHe, ¢ OIIHOKAMM:

- CYIIHOCTb MAapKETHHIa KaK SKOHOMHUYECKOTO

rporecca

- COCTaB  BHYTPEHHHMX W  BHEIIHUX
crienupruecKux (HaKkTOpOB, BIMSIOMINX HA IPOLECC
MPUHATHA MAapKETHHIOBBIX PEILICHUN

- TOHMWMATh  3HAYUMOCTh  MAapKETHHTOBBIX|
pEIICHUH C Y4YeTOM HWHTEPECOB OpraHM3alliH,
noTpeduTenell, 3aMHTEPECOBAHHBIX COLMAJIBbHBIX
TPYMI A OOMIECTBA B IIETIOM.

Ymeer Ha 0a30BOM ypOBHe, ¢ OIIUOKAMU:

- HCIOJIb30BaTh OCHOBBI SKOHOMUYECKUX 3HAHUH B
[pa3INYHBIX chepax MapKETHHIOBOI AESITENbHOCTH

- ONpEIEIATh TPAHHUIBI IIEIEBBIX PHIHKOB (HUPMBI
W OLEHMBATh KOJUYECTBEHHBIE M KaueCTBEHHBIC
apamMeTpsl Cripoca Ha HUX.

Baaneer Ha 6a30BOM ypPOBHe, C OIIMOKAMU:

- HaBBIKAMH  OSKOHOMHYECKOTO  MBIIUICHUS,
[MOCTAHOBKM MAapKETUHTOBBIX M  YIPaBIEHUECKHUX
reneii u ux 3QPEeKTHBHOTO JOCTIKEHUS

- OCHOBHBIMH METOJAMHU OIICHKH SKOHOMHYECKOH
A(GGEKTUBHOCTH MapKETHHTOBBIX MEPONPUSTHH U
[IPOrpaMm

- TEXHUKOW BBIABICHUS BHEIIHUX YIPo3 H
METOAaMH KOJIMYECTBEHHOM OLIEHKH PHCKOB.

OIIK-7

3HaeT Ha 0230BOM ypOBHe, ¢ OIIHOKAMM:

- MPUOPUTETHYIO poJIb MapKETHUHTOBOH
WHPOPMAIMK W HCCIICJOBAaHUN ISl BBIABICHUS W
aHanmM3a  3HAYMMBIX  (AKTOPOB KaK  OCHOBBI
yCTICIIHON JESITeNbHOCTH B YCIIOBUSIX
COBPEMEHHOI'0 PBIHKA

- OCHOBHBIE MTOJIXO/IbI K PEHICHUIO MAPKETUHTOBBIX
3aJjad  Ha ~ OCHOBe  HMH(MOPMALMOHHOW U
OonbrorpadmIeckoil KyJapTypsl € TpHUMEHEHHEM
MHGOPMAIIIOHHO- KOMMYHHKALIMOHHBIX TEXHOJIOTUH
138 c y4eToM OCHOBHBIX TpeOoBaHH
MHGOPMAITMOHHON 0€30MaCHOCTH.

Ymeert Ha 6230BOM YPOBHE, ¢ OIIHOKAMU:

- pemaTh CTaHJApTHBIE MAPKETHHTOBBIE 32/1a41 Ha|
ocHOBe HMH(MOpMaLMOHHOW M OuOIMOorpaduyecKoi
KyJBTYpel € IpPUMEHEHHEM HMH()OPMALUOHHO-
KOMMYHHKAIIMOHHBIX TEXHOJIOTHH M C yYeTOM
OCHOBHBIX TpeOoBaHUI UHPOPMAITOHHOH
0€301I1aCHOCTH,

- IPOBOAMTH aHAIU3 IIOJYYECHHBIX MJAaHHBIX MU
[pa3pabaThiBaTh OOOCHOBAHHBIC TNPEJIOKEHUS 10
COBEPIICHCTBOBAHUIO MapKETHHIOBOM
NEeSITeNbHOCTH B PBIHOYHOM [IOBEJCHUY]
OpTraHu3aIu

Bnapneer Ha 6a30BOM ypoBHe, ¢ OIIHOKAMM:

- HaBbIKAMHU  IIPOBEACHHS KOMILJIEKCHBIX
MICCIIEIOBAHNN  OCHOBHBIX (DaKTOPOB  BHEIIHEH
Cpebl OpraHu3aIn

- HaBbIKaMM TPHUMCHCHHUSA OCHOBHBLIX IIPUCMOB
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penIeHus MapKETHHTOBBIX 3aay|
npodeccnoHambHOM — AEATETBHOCTH HAa  OCHOBE
MHPOPMAITHOHHON u Ooubmuorpaduueckoi

KyJIbTYpel € I[pUMEHEHHeM HH()OPMALUOHHO-
KOMMYHHKALIMOHHBIX TEXHOJOTMH M C Yy4eToM
OCHOBHBIX TpeOoBaHUI MH(OPMAITIOHHON
0€30M1aCHOCTH.

[IK-3

3HaeT Ha 0230BOM ypOBHe, ¢ OIIHOKAMM:

- 0a30BbI€ acIEeKThl OBEICHUS IPOU3BOANTENEH U
MMPOJABIIOB HAa KOHKYPEHTHBIX PBIHKAaX, a TaKXe
MPUMCHSCMBIC UMH CTpaTeruu EJICBOIO
MapKEeTHHTa

- METOABbI CTPATETMYECKOr0 aHaJIn3a, pa3paboTku
154 OCYIICCTBJICHUA CTpaTeruu Opranuvsaliuu,
HaIpaBJeHHON Ha oOecrieueHue
KOHKYPEHTOCIIOCOOHOCTH

- COCTaB U CTPYKTYpPY MapKETHHIOBOHN CTpaTervuu
(4 «P», 7«P» ), moaxozp!l K ONpeaeneHnIo TpaHull 1
€MKOCTH LIEJIEBBIX PHIHKOB.

Ymeer Ha 6230BOM YPOBHeE, ¢ OIIMOKAMU:

- MIPOBOJIUTH CTpaTern4ecKuii aHaJIu3,
pa3pabaTelBaTh ¥ OCYLIECTBIATH  CTPATErHH
OpraHu3ally, HamnpaBlieHHble Ha oOecreyeHne
KOHKYPEHTOCITOCOOHOCTH

- paspabarbiBaTh MPOIYKTOBYIO  CTpaTeTHIo,
LIEHOBYIO CTPATEIuio, CTPATETHIO PAaCHpEAEIeHUs U
cOBITa, CTPATETUIO IPOABHKCHHUS

- QopMmynupoBaTh mNpoOIEMbl MapKETHHTOBOM
NesITeNbHOCTH, CTaBUTh LEJIW W BBIPaOaThIBATH
MHTErPUPOBAHHBIC YIIPABIIEHYECKHE pELICHUS Ha
OCHOBC KOMIIJICKCA MaAPKETHUHTOBbIX HHCTPYMCHTOB

Bnapneer Ha 6a30BOM ypoBHe, ¢ OIIUOKAMM:

-HaBbIKAMU CTPaTErHyecKoro aHau3a,
pa3pabOTKM W OCYIIECTBJCHHS  CTpaTeruy
OpraHu3alyy, HampaBIeHHOH Ha obecrneyeHne
KOHKYPEHTOCIIOCOOHOCTH

- HaBBIKAMM Pa3pabOTKU CTPATETHUECKUX IUIAHOB
MapKeTHHTa ISl OpraHu3aluy, (pyHKIMOHUPYIOIEH
B YCIOBHUSIX KOHKYPEHTHOTO pPhIHKA

- CIOCOOHOCTBIO (HOPMYITHPOBATH KOMIUICKCHBIC
MapKCTHUHI'OBBIC peuicHus, HaIlpaBJICHHBIC HAa|
YIOBIETBOPEHHE MOTPEOUTENLCKOTO CIpoca Ha
OCHOBE 3HAUYMMBIX KOHKYPEHTHBIX IPEUMYIIECTB.

MmeHee 50
OaJuIoB

«HCYOBJICTBOPU-
TCIIBHO»

OK-3

He 3naeT Ha 62a30BOM ypOBHe:
- CYIIHOCTh MAapKeTHHra Kak 3KOHOMHYECKOTO|
rporecca
- COCTaB  BHYTPEHHMX U  BHEIIHHUX
criermupuIecKkux (HaKTOPOB, BIMAIONINX Ha IPOIECC
MIPUHATUS MAPKETUHTOBBIX PEILICHUN
- TOHMMAaTh  3HAYUMOCTb  MAapKETHHIOBBIX|
PEIICHUH C YYEeTOM HHTEPECOB OpraHH3alUH,
MOTpeOnTEeNe, 3aWMHTEPECOBAHHBIX  COIMAIBHBIX
rpymI 1 00IIeCTBa B LETIOM.
He ymeer Ha 6a30BOM ypoBHe:
- HCIIOJB30BaTh OCHOBBI DKOHOMHYECKUX 3HAHUM B
Pa3IMYHBIX cepax MApPKETHHIOBOM EATSIIbHOCTH

- OMNpEAeNsATh IPaHUIIbl IETEBBIX PHIHKOB (DUPMBEI
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1 OIICHWBATh KOJHMYECTBEHHBIE W KayeCTBEHHBIC
[apaMeTphl CIpoca Ha HUX.
He B1aneetr Ha 6a30BOM ypOBHe:

- HaBBIKAMH  3KOHOMHYECKOTO  MBIIUICHHUS,
[MOCTAHOBKM MAapKETHHTOBBIX M YIPaBIECHYECKUX
reneit u ux 3¢GGHEeKTUBHOTO TOCTIKCHUS

- OCHOBHBIMH METOJAMH OIICHKH 3KOHOMHUYECKOH
P((HEKTUBHOCTH MAapKETHHTOBBIX MEPOTPUATHA U
porpamMm

- TEXHWKOW BBISIBJICHHS BHEIIHUX YIPO3 H
METOJIaMH KOJMYECTBEHHOHN OIEHKH PHUCKOB.

OIIK-7

He 3naeT Ha 62a30BOM ypOBHe:

- [IPUOPUTETHYIO  POJIb MapKETUHTOBOM
WHGOPMAlMK W HCCIICAOBAaHUN IJISl BBIABICHUS W
aHanmM3a  3HAYMMBIX  (AKTOPOB KaK  OCHOBBI
YCIIELIHOM JESITENbHOCTH B YCIIOBUSIX
COBPEMEHHOT'O PBIHKA

- OCHOBHBIE MTOJXO/IBI K PELICHUIO MAPKETHHTOBBIX
3agjay  Ha  OCHOBe  HMH(MOPMALMOHHOH U
OuOIMorpadMuecKkod KyInbTyphl C TPUMEHEHHEM
WH(POPMAIIOHHO- KOMMYHHKAIIMOHHBIX TEXHOJIOTHUH
158 c y4eToM OCHOBHBIX TpeOoBaHUH
MH()OPMAITMOHHOW O€301TacHOCTH.

He ymeer na 6a30BoM ypoBHe:

- pemaTh CTaHJApTHBIE MAPKETUHTOBBIE 3a/1a41 Ha|
ocHOBe HH(OpMaIMOHHONH M OuOimorpadmaeckoi
KyJBTYpel C IPUMEHEHHEM HMH(OPMALMOHHO-
KOMMYHHKALIMOHHBIX TEXHOJNOTHH M C Y4eTOM
OCHOBHBIX TpeOOBaHMIA MHQOPMALTIOHHOH
0€30ITaCHOCTH,

- TPOBOAWTH aHAIU3 IONYYCHHBIX JaHHBIX WU
pa3pabaTeiBaTh OOOCHOBAaHHBIE NPEATIOKEHHUS IO
COBEPLICHCTBOBAHUIO MapKETHHIOBOH
eI TeNbHOCTH B PBIHOYHOM MOBEJICHN Y]
OpTaHN3aluu

He Bi1ageer Ha 6a30BOM ypOBHe:

- HaBbIKAMH  IIPOBEIEHUS KOMIIJIEKCHBIX
WCCIIEIOBAaHUH  OCHOBHBIX  (DakTOpOB  BHELIHEH
Cpeabl OpraHu3alyuu

- HaBbIKAMU IIPUMEHEHUS OCHOBHBIX IIPHEMOB
[peIICHMUS MapKETHHT'OBBIX 3aj1ay|
npodecCHOHANIPHONW ~ AEATENPHOCTH HAa  OCHOBE
MHGOPMATIOHHON u oubnuorpaduueckoi
KyJIbTYpbl € IpUMEHEHHeM HH()OPMAIMOHHO-
KOMMYHHKAIIMOHHBIX TEXHOJNOTHH M C yYeTOM
OCHOBHBIX TpeOoBaHMIH MH(POPMALIIOHHOM
0e301MacHOCTH.

[IK-3

He 3HaeT Ha 02a30BOM ypOBHe:

- 0a30BBIC aCMEKTHI TIOBEJCHHS IPOU3BOIUTENEH U
MPOAaBLIOB HA KOHKYPEHTHBIX DBIHKaX, a TaKKe
[IpUMEHsIEMbIE UMH CTpaTeruu LI€JIEBOTO
MapKETHHTa

- METOABI CTPAaTETHYECKOro aHayn3a, pa3paboTKu
M OCYLIECTBJICHUS  CTpPAaTeTWd  OpraHu3aliH,
HaIpaBJICHHON Ha obecrnieueHue

KOHKYPEHTOCITOCOOHOCTH
- COCTaB M CTPYKTYPY MapKETHHI'OBOH CTpaTerHu
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(4 «P», 7«P» ), momxoapl K OMpeAEeNIeHUIO TPAHUI] U
€MKOCTH I[EJIEBBIX PHIHKOB.
He ymeer Ha 6230BOM ypoOBHe:

- MIPOBOJIUTH CTpaTeTHYCCKHIA aHaIu3,
pa3zpabaTeiBaTh HW  OCYIIECTBISATH  CTpPATEeTHH
OpraHu3alyy, HampaBlieHHbIE Ha oOOecreYeHne
KOHKYPEHTOCIIOCOOHOCTH

- pa3pabaTbiBaTh MPOAYKTOBYHK)  CTPATETHUIO,
[IEHOBYIO CTPATETUI0, CTPATETHIO Paclpe/ieieHus 1
cOBITa, CTPATETHIO MTPOABIKEHUS

- ¢opMynupoBaTh TPOOIEMBI MapPKETHHTOBOMH
MesATeNTFHOCTH, CTaBUTh IEIHM W BhIpaOaTHIBAThH
WHTETPUPOBAHHBIC YIPaBICHUSCKHE PEIICHHUs Ha
OCHOBE KOMIUIEKCAa MAPKETHHTOBBIX HHCTPYMEHTOB

He Bi1ageer Ha 6a30BOM ypOBHe:

-HaBBIKaMHU CTPaTErnYecKoro aHaIm3a,
pa3pabOTKM W OCYILECTBICHHS  CTpaTeruu
OpraHM3alliy, HANpaBICHHOW Ha O00CCIeYCHUe
KOHKYPEHTOCITOCOOHOCTH

- HaBBIKAMH Pa3pabOTKU CTPATETHUECKHUX IUIAHOB
MapKeTHHTa JUI OPTaHU3alny, (PyHKIIMOHUPYIOLIEH
B YCIIOBHUSIX KOHKYPEHTHOTO PhIHKA

- CIOCOOHOCTBIO (DOPMYJIMPOBATH KOMILJICKCHBIC
MapKEeTUHTOBBIE  DEIICHWs, HaIllpaBJCHHBIE HA
VIOBJIETBOPEHHE TIOTPEOMTENBCKOTO CIpoca Ha
OCHOBE 3HAUYMMBIX KOHKYPEHTHBIX IPEUMYIIECTB.

JINCT PETUCTPALIMU U3MEHEHUN (AKTY AJIU3ALIVIN)

1. Pabouas mnporpaMma 1o Yy4yeOHOM IUCHMIUIMHE C BHECEHHBIMH JIOTIOJIHEHHSIMU U
M3MEHEHUSIMU PEKOMEHJIOBaHa K YTBEPXKJICHUIO Ha 3aceJaHuu Kadeapbl TOProBIM H
OO0IIECTBEHHOT0 MUTaHUs, IpoToKoa oT 17.03.2020 Ne 8

W.o. 3aB. kadenpoit é + "E.H.T'yba

CornacoBano Ha 3acenanun Y MC Kpacnonapckoro ¢unuana POV um. I'.B. [InexaHnosa,
npotokoi ot 19.03.2020 Ne 7

[Ipencenarens %" I'.JI. ABaran

YT1BepxaeHo coBeroM KpacHomapckoro ¢unumana POY um. I'.B. [InexaHoga,
npotokoia 26.03.2020 Ne 11

Hece/
[Ipencenarens yrZ A.B. IlerpoBckas
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IIpunaoxenne 1
Oopasen opopmiieHHsI IK3AMEHAIUOHHOI0 OMJIeTa
MHUHHCTEpCTBO HAYKHU U BbICIIEro oopazoBanus Poccuiickoit @enepanuu
®denepalibHOE TOCYapCTBEHHOE OI0/KETHOE 00pa30BaTEIbHOE YUPEKIEHUE BBICIIETO
o0Opa3oBaHUS
«Poccuiicknii s5koHOMUYecKnid yHuBepcuteT umenu I'. B. [lnexanosa»
KPACHOJAPCKUI OUJTNAIT

Kadenpa Toprosim n 001mecTBeHHOr0 NUTAHUS
Hanpagsnenue noarorosku: 38.03.02 «MeHeaxMeHT»
Hanpagsnennocts (npo¢uiib) mporpaMMsl
«MeHeKMEHT Ha NPEANPUITHAX PECTOPAHHO-
TOCTHHHYHOI'O OU3HECca»

3K3AMEHAIIMOHHBINA BUJIET Ne 1
10 JMCUUILIUHEe «MapKeTHHD»

MapxkeTHHr kak guinocodus COBpeMEHHOTo Ou3Heca

ba3oBble KOHKYPEHTHBIE CTPATETHH
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| 3. | [IpakTnyeckas 3agada

[IpenonaBarensb, K.3.H, JOIEHT A 1O. llIte3ens
W.o. 3aB. kadenpoii, K.T.H., TOLEHT E.H. I'y6a
VYTBepKICHO Ha 3aceaHuu Kadeapsl oT , TpoToKoa Ne

IIpuniaoxenne 2
IIpumepHas TeMaTHKAa KypPCOBBIX pPadoT

MuHHCTEpCTBO HAyKH U BhIciIero oOpa3oBanus Poccuiickoit @enepanuu

deepanbHOE TOCYAAPCTBEHHOE OFOKETHOE 00pa30BaTEIbHOE YIPESIKICHHE BICIIETO

o0Opa3oBaHUS

«Poccuiicknii s5koHOMUYecKnid yHuBepcuteT uMenu I'. B. [lnexanosa»
KPACHOAAPCKUU OUJIMAJT POY wum. I.B.IINTEXAHOBA

Kadenpa Topropiiu u 001ecTBEeHHOT0 NUTAHUS

IIpumepHasi TeMaTHKA KypCOBBIX padoT

Mo TMCHMIIJINHE «MapKeTI/IHF»

1. MecTo MapKeTHHra B CTPATErMYECKOM YTPaBJICHUH OpPraHU3aLuu.

2. MapKeTHHT KaK KOHLEIIUS YIPaBiIeHUs MPEATPUITHEM.

3. Teopetnueckoe  u NpaKkTH4YecKoe 000CHOBaHME 11€7I€CO00Pa3HOCTH
CUCTEMbI MapKETHUHTa HA MPEANPHUSITHH.

CO3JaHuA
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4. MapKeTHHIOBbIE PEIICHHUs IO 00ECTIEYEHHUIO POCTa MPEATIPUITHS.

5. BnusiHue okpyaromieil cpesibl MapKeTHHTa Ha PIHOYHYIO JeSITeIbHOCTD (PUPMBI.

6. BHyTpeHHss cpea npeAnpUsTUs, €€ YCTOMYUBOCTh B YCJIOBUSAX KOHKYPEHTHOTO

pBIHKA.

7. MapKeTHHTOBbIE UCCIIEOBAHUS JEATEIbHOCTH KOHKYPEHTOB
8. IloBeneHune nmoTpeduTeneil 1 MapKETUHTOBBIE MEPOIPUATHUS B MPOLIECCEe MPUHATHS

pEeIIeHus O MOKYTIKE.

9. CermeHnTanus NoTpeOUTEIHCKOTO PHIHKA U BEIOOP 1IETIEBOIO CETMEHTA.

10. TTo3unnoHMpoBaHUE TOBAPOB HA MOTPEOUTETHCKOM PHIHKE.

11. Ucnonb3oBanue MapKETHUHIOBBIX HMHCTPYMEHTOB B JAESITEIbHOCTU
MPENPUITUS

12. Opranuzanys MapKETHMHIOBOW JAEATENBPHOCTM MapKETHMHra Ha pas3jJMYHbIX ATamnax
KIT.

13. KoHKypeHTOCIIOCOOHOCTh TOBapa, METOJMKUM €€ OLEHKH U HX THPAKTHUYECKOe
MIPUMEHEHHE.

14. AHanu3 M OLIEHKa KOHBIOHKTYpbl M €MKOCTH NOTPEOMTENbCKHX pBIHKOB (Ha
KOHKPETHOM TIPUMEPE)

15. ToBapHbIii aCCOPTUMEHT OpraHU3aL1

16. llenenampaBieHHas TOBapHas MOJUTHKA Kak (akTop oOecredeHus: yCTOWYMBOTO
KOMMEPUECKOTO ycIiexa MPEANPUATHS B YCIOBHUIX KOHKYPEHTHOTO pBIHKA.

17. UccnenoBanre BHEMTHUX (DAKTOPOB TIpoIiecca IeHO00pa3oBaHus

18. Crpareruu 1ieHooOpa30BaHUsl B MAPKETHHIE

19. CoBepuieHCTBOBaHNE TOBAPHOU MOJUTUKH MPEAIPHUATHS

20. Opranusanus pacrpeesIieHus] 1 TOBAPOIBIXKEHUS (Ha KOHKPETHOM MPUMEpE)

21. ®opmupoBaHre GUPMEHHOTO CTUIIS MPEAIPUATUS

22. Opranusanys UHTErPUPOBAHHOIO KaHajla TOBAPOABUKECHMUSI

23. KOHKYpEHTHBIE CTpAaTEruy COBPEMEHHBIX OpraHU3aui

24. ®opmupoBaHHe ONTHMAJIBHONW  CHCTEMBl  TOBAapOABMKEHUS

IPEIIPUITHS.

25. ToBapHBIH 3HaK KaK (PaKTOp YCHIECHHS KOHKYPEHTOCIIOCOOHOCTH TOBapa.

26. CoBepHICHCTBOBAHUE KOMMYHHKAIIMOHHOW JESTEIbHOCTH MPEANPUSITHS

27. CoBepILIEHCTBOBAHUE KOMIUIEKCA MAPKETUHIA NIPEATIPUATHS

28. KOMMyHUKaIlMOHHbIE acrmeKkThl MabJNMK PUICHIITH3 NPEeaNPUITUS

29. Opranuzanus pekiaMHON KaMIIaHWU Ha MPeIIpUsTHH, OlleHKa ee 3()(HEeKTUBHOCTH.

30. Pexnama B cucTeMe MapKETMHTOBBIX KOMMYHHUKAlUH Kak CpeAcTBO (POPMHUpPOBAHUS
CIpoca Ha TOBapbl U YCIyTH.

31. CoBpeMeHHBIE METOJIbl  CTUMYJHpPOBaHUS  CcObITa

32. Opranu3ansi 1 UCII0JIb30BaHNE NEPCOHABHBIX MTPOJAX

33. YmpaBneHnue npoaakaMu: METOJBI U OCOOCHHOCTH WX MPUMEHEHHUS Ha POCCUHCKHX
PBIHKAX.

34. Hcnionp30BaHuE MPUEMOB MEPUYEHIA3MHTAa B PO3HUYHOM TOPIOBOM MPEAIPUATHI

35. CoBeplIeHCTBOBaHNE OPraHU3ALMM MAPKETUHTOBOM €ATENbHOCTH

36. MapkeTuHT B pa3iIHuHbIX OTpacax (OTpacaeBOM MApKETHHT).

37. UndopmannonHoe obecrieueHne MapKeTUHIOBOM JESITEIbHOCTH MPEIIPUSATHS.

38. Opranuzanus 1 GyHKIMOHUPOBAHHUE CITY>KObI MapKETHHTa HAa MPEANPUATHH.

39. Pa3zpaboTka r1aHa MapKeTHHTa MPEeANpUATHUSI.

40. KoHTpOJIb MAPKETUHTOBOM AEATEIBHOCTH MPEAIPHUITHS.

41. MeTozs! aHaJIN3a U OLICHKH MapKETUHIOBBIX BO3MOXXKHOCTEHN MPEANpUATHS

42. Hcnonp30BaHME COBPEMEHHBIX TEXHOJIOTMM IIPU OpraHU3allMd MapKETUHIOBOU
JESTENBHOCTH.

43. CoBepilIeHCTBOBaHHE MAPKETUHTOBOM I€ATEIHHOCTH Ha MPEINPUITUU chephl yCIyT

44. MapKeTHHT B I€ATEIbHOCTH CTPOUTEIbHBIX OpraHU3alUM
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45. [IpuMeHeHne MapKETHHTA B IEATEIbHOCTH TOCTUHUYHBIX MTPEATPUATHN

46. Pa3paboTka CTpaTerMd M TAaKTUKU MPOABIDKEHHS MPOAYKIMU Ha HAlMOHAIbHBIN
(pervuoHanbHbIN, BHEIIHUIN) PHIHOK

47. YrpaBineHrue MAapKETUHIOM Ha MPEANPUATUN

CocraBuTelb, K.3.H, JIOLICHT A 1O .I11Ite3ens
(moanuce)




Kpacnonapckuii puamnan PIY um. I'. B. IliexanoBa
Kapra o0ecneyeHHOCTH AUCHUINIMHBI «MapKeTHHI»
Y4eOHbIMH M31aHUSIMU U HHBIMH MH(OPMAIHOHHO-0M0INOTEeYHBIMHU pecypcaMu
Kadenpa Toprosiu 1 o0I11€CTBEHHOTO MUTAHUS
OIIOII BO no nanpasienuto noarotoBku 38.03.02. MeHesKMEHT
HanpasnenHocts (pouiib) TporpaMMel «MeHEIKMEHT Ha MPeIIpUsATHIX PECTOPAHHO-TOCTUHUYHOTO OU3HECa»
YpoBeHb NOATOTOBKH OaKaJIaBpuAT

IIpuioxenne 3

IToxazaTtens
Komnye 00eCIIeueHHOCTH
CTBO CTYJIEHTOB
OK3CMILT JIUTEPATYPOH:
Kosmriectso Hamnune 8 OBC | spoB Ha | UuncneHHoCT | = I(HpI/IpHaiII?I‘H/II/I B
Ne | HaumeHnoBanwue, aBTOp BbIX0o/1HBIE TaHHBIE HICHATHDIX (ma/mer), kadeape | b CTyCHTOB 9BC);
m/ HHECMILIAPO HazBanue ObC (B (aen) WK
I B (wT.) naGopar =(cTonben4/crontd
opHn) ( eu7)
IIPX OTCYTCTBUH B
() 9BC)
1 2 3 4 5 6 7 8
OcHoOBHAasI JIUTEpaTYypa
1 Yupasnenune M.: HUIl HMH®PA-M, 2015. - 238 c.: 60x90 1/16. X na, X X 1
MapKEeTHHTOM:! (Bricmee obOpaszoBanue: bakanaBpuar). - ISBN 978-5-16- 9BC
Yueouuk. Eropos 010430-0 «Znaniumy»
I0.H. Pexxum  moctyma:  http://znanium.com/bookread2.php?
book=488403
2 Kum C.A. Mapketunr: | M.: Jamxos u K, 2017. - 260 c.: ISBN 978-5-394-02014-8 X Ja, X X 1
Vuebnuk / Kum C.A. - Pexxum pocrtyma: http://znanium.com/bookread2.php? 9bC
book=513272 «Znaniumy
3 Mapxketunr, Cunsiea | M.: ByzoBckuii yueonuk: HUL[ MHOPA-M, 2014. - 384 X 1, X X 1
.M. Y4eGHoe c.: ISBN 978-5-9558-0183-4 3BC
moco6wue / [lox pex. Pexxum pmoctyma:  https://znanium.com/bookread2.php? «Znaniumy»
npod. U.M. CunsieBoii | book=427176
Bcero 3

JlonoHUTe/ILHAS JIMTepaTypa



https://znanium.com/bookread2.php?book=427176
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http://znanium.com/bookread2.php?book=513272
http://znanium.com/bookread2.php?book=488403
http://znanium.com/bookread2.php?book=488403
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Kotnep ®@. Mapketunr | - 7-¢ u3a. - M.:Ansnuna [1a6m., 2016. - 211 c.: 60x90 1/16 na, X X
or A go : 80 | ISBN 978-5-9614-5016-3 - Pexum poctyna: 9BC
KOHIIeTHH, KoTopsle | http://znanium.com/bookread2.php?book=851120 «Znanium»
JOJKEH 3HATh KaXKJbIN
menemkep/ Kotnep @.
Cekepun B.JA. | M.: UH®PA-M, 2019. — 237 ¢. — (Bsicmiee obpazoBanue: na, X X
HHOBaLIMOHHEBIN bakanaspuar). ISBN 978-5-16-011323-4; 9BC
MapkeTuHT: y4ueOHMK / | Pexkum  moctyma:  https:/znanium.com/bookread2.php? «Znanium»
B.JI. Cexepun. book=1002708
BBenenue B M.: HHUI HUHODPA-M, 2014. - 202 c. (Bsicmee na, X X
MapKeTHHT: Y4eOHoe obpazopanue: bakanaBpuat); ISBN 978-5-16-009459-5 3BC
nocooue / [ A. Pexum  moctyma:  http://znanium.com/bookread2.php? «Znaniumy
Pesnuk. - 3-¢ u3nm., book=443432
repepad. u Io1.
Mapketunr: Yueonoe | M.: UI[ PUOP: HUL] UHOPA-M, 2015. - 223 c.- (BIIO: za, X X
nocooue / M. 1. bakanaspuar). ISBN 978-5-369-00402-9 9BC
Tumodees. - 3-e 3. Pexxum nmocryma: «Znanium»
http://znanium.com/bookread2.php?book=463390
SAxoneB I'.A. OcuoBwt | - M.: HUL[ MUHOPA-M, 2016. - 224 c. — (Bsicuiee na, X X
KOMMepIui: YdeOHoe | oOpa3oBanme: OakamaBpuatr); ISBN 978-5-16-010331-0; 9BC
mocooue / I''A. | Pexxum  mocrtyma: http://znanium.com/bookread2.php? «Znaniumy»
SlkoBnes. book=484736
Bcero ;
[IpenonaBarens - A JO.1ITe3ens. W.o. 3aB. kadenpoit % /{' i E.H. I'y6a
(moamuce) (moamuce)
COI'JTACOBAHO ,
Y,
bubnmorekaphb // i‘% H.U. Kpuso

(moamnuce)
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