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I. OPTAHU3AIIMOHHO-METOJUYECKHWHA PA3JIEJI

1.1 Hean aucuMnInHbI

Henbto y4yeOHOM aucuuIUIHBl «MapKeTHHI» SBISETCS HM3yYCHHE TEOPETHUYECKUX OCHOB
COLIMAJIbHO-)KOHOMHUYECKOM CYIIIHOCTM MApKETHHIa M COBPEMEHHBIX METONOB MapKETHHIOBOU
JeSTeIbHOCTH MPEANPUATHIH, TOTyYeHNE HABBIKOB B pa3pab0TKe U pealn3aluy CTPATeTul U TaKTUKH
1I€JIEBOTO MAapKETHUHIA; OBJIAZICHNE HaBbIKaMU cOOpa U aHaJIM3a MapKETUHIOBOM MH(OPMAIUH.

1.2 YyeOHbIe 3202491 JUCIHUIIINHBI

3ajauyaMy JUCHUIUIMHEI SIBISIOTCS:

1. PackpsiTHe copepxaHUs COBPEMEHHBIX TEHIACHUMNA W HU3MEHEHHS TEOPETUYECKUX U
METOAO0JOTUUECKHX MOJOKEHUHN, ONPEIEIAIONIMX pa3BUTUE MapKeTUHTra B Mupe u B Poccun.

2. VI3ydenne nuHaMuKy (DYHKIIMH MapKETHUHTA, YBOJIIOIIMHN Pa3BUTHS KOHIICTIIIUN MapKETHUHTa,
CEeTMEHTUPOBAHUS U TTO3UIIMOHUPOBAHUS (DUPMBI B IIEMIOYKE CO3TAHUS [ICHHOCTH.

3. OOecrieueHne TOHUMAHHUS PO MAPKETUHTOBBIX MCCICIOBAHUNH W MapKETHHTOBOM
uH(pOpMAIK B 000CHOBAHUY CTPATETUU MPEIIPUATHS.

4. O6ecnieueHre HEOOXOAMMBIMHY JJIS TAJIbHEHUINIEH MPAKTHIECKOW JACSITEIPHOCTH 3HAHUSIMH B
YaCTH CO3/IaHMSI KOMIUIEKCA MEpP LEJOCTHOW CHUCTEMBI YIPaBJICHUS IMPOLIECCAMH PACHpPENEIICHUS U
oOMeHa Ha OCHOBE COIMAIbHO-YKOHOMHYECKOTO B3aUMOJICHCTBUS PA3HOOOPA3HBIX CYOBEKTOB PhIHKA
C LIETIBI0 JOCTHKEHUS JKeIaeMoro o0bema mpoiaxk Ha 1EJIEBbIX PhIHKAX.

5. BrouBneHune ocoOeHHOCTEH yIpaBlIeHHUS W KOHTPOJII MapKETHMHIOBOM JEATENbHOCTH:
CTPATETNYECKHUI U ONEPALMOHHBIN YPOBEHBb, MAPKETUHI-MUKC U YIIPaBICHUE B3aUMOOTHOLIEHUSIMH C
MOTPEOUTENSIMU U TIOCPETHUKAMH.

1.3 Mecro aucuuniuubl B cTpykrype OIIOII BO (ocHoBHOW mnpodeccuoHATbLHOM
o0pa3oBaTeIbHOM NPOTrPaMMBbI BbICIIET0 00pa30BaHMs)

JucrtunnuHa «MapKeTHHT» OTHOCUTCS K 0a30Boil yacTu yueOHoro 1uiada b1.5.04.

JucuuninuHa OCHOBBIBAETCA HA 3HAHUU CIENYIOLIUX TUCHUILIUH: «Teopusi MEHEeIKMEHTa,
«MUKpPOIKOHOMUKAY.

JI71st yCrenrHoro OCBOCHUS AUCHUIUIMHBL « MapKeTUHT», CTYICHT JTOJIKEH:

1. 3HaTh: OCHOBBI 5KOHOMUYECKHUX 3HAHUH B PA3TMYHBIX cepax AesTeITbHOCTH.

2. YMeThb: HAXOAUTh OPraHU3ALMOHHO-YIIPABIEHYECKHUE PELIEHUS K TOTOBHOCTHIO HECTH 338 HUX
OTBETCTBEHHOCTH C MO3ULUK COIIUATBHON 3HAYMMOCTH MPUHUMAEMBIX PEIICHUN.

3. BmageTh: crmocoOHOCTBIO MCIONIB30BAaTh OCHOBBI 3KOHOMHUYECKHX 3HAHUH B PAa3IMYHBIX
chepax IeaTeTbHOCTH.

Wzydenne puctumiauHbel  «MapKeTHHT» HEOO0XOAWMO Ui JAJIbHEHIIEro M3y4eHHs
qucuuIIuHbl «CTpaTern4ecKuii MEHEKMEHT».

1.4 O0beM JTUCUMIJIMHBI M BUIbI y4e0HOH padoThI

Bcero yacoB no popmam 00yueHust

Iloxazarenn 00beMa JUCIHUIIIHHBI Ounas | 3aoumas | O4Ho-3209Has
OO0BeM OTUCHMIUIMHBI B 3a4ETHBIX €MHULIAX 4
O0BEM IUCHMILIMHEI B Yacax 144
Konrtakthas pabota o0y4aroniuxcs ¢ 45,85 17,85 41,85
npenogasareneM (KoHtakt. yacel), Bcero
1.AymuropHas pabota (Ayx), Bcero: 42 14 38
B TOM 4HCIIE: - - -
JICKIMH, B TOM YHCJIe HHTEPAKTUBHBIE () 14 (4) 6(2) 12 (4)

nab0opaTOPHBIC 3aHATHUS, B TOM YHUCIIC -
WHTEPAKTHUBHEIE ()

MpaKkTUIECKUe (CEMUHAPCKUE) 3aHATHS, B 28 (8) 8(4) 26 (6)
TOM YHCJIC UHTEPAKTUBHBIC ()

2.0nekTponHoe o0y4eHue (Iek.) - - -

3.MnpuBuayansasle kKoHcynbTammu (MK) 0,5 0,5 0,5




4. KonTakTHas paboTa 1o 1 1 1
npoMexyTodHoil arrectanuu (Katr)

5.Koncynpranms nepen sx3ameHom (K9J) 2 2 2

6.KonrakTHas paboTa 1mo 0,35 0,35 0,35

IPOMEKYTOYHON aTTECTALNH B IEPUO IK3.
ceccun (Karmak)

CamoctostenbHas padora (CP). Bcero: 98,15 126,15 102,15
B TOM YHCIIE: - - -
camocTosTensHas pabora B cemectpe (CPc) 47,5 102, 5 51,5
caMoCTOsITebHAs: paboTa Ha KypCOBYIO 18 18 18
paboty

caMOCTOsITeNTbHAs paboTa B TIEPHO.T 32,65 5,65 32,65

ak3.ceccuu (KoHTpOIIB)

KonTakTHas pa®oTa mpu NpoBENEHMM Y4E€OHBIX 3aHATHH IO AUCLUIUIMHE OCYLIECTBISETCS B
COOTBETCTBHH ¢ npukazoM MunoOpuayku Poccun ot 05.04.2017 Ne 301 «OO yTBepkIeHUN MOpSAKA
OpraHu3alMK U OCYLLIECTBICHHS 00pa30BaTENbHOM NEATEILHOCTH 110 00pa30BaTENbHBIM IIPOrpaMMaM
BbIcIIero 00pa3oBaHusi — IporpaMMam OakaiaBpuaTa, HMpOrpaMMaM CIEHUAINUTETa, MPOrpaMMam
MarucTpaTypbD».

1.5 TpeOoBaHusi K pe3yJbTaTaM 0CBOEHMSI COAEPKAHUS TUCHMILTHHBI
B pesynbrate OCBOGHHS JUCHMIUIMHBI JOJDKHBI OBITH C(HOPMHUPOBAHBI  CIEIYIOLIHE
obmekynsTypHbie (OK), odmenpodeccruonanbusie (OI1K), mpodeccrnonansusie (I1K) kommerenmm:

OK-3 - crtocOOHOCTBIO UCITOJIH30BaTh OCHOBBI SKOHOMHYECKUX 3HAHHWI B Pa3IMYHBIX cepax
ACATCIIBHOCTMU.

B pesynbrare ocBoenns komnereHun QK- 3 cTyieHT nomKeH:

3HaTh:

- CYITHOCTh MapKETHHTa KaK 5KOHOMHYECKOTO TpoIiecca

- COCTaB BHYTPEHHMX M BHEIIHUX cHenupuyeckux (GakTOpoB, BIUSIOMIMX Ha IPOLECC
MIPUHATHS MAPKETHHTOBBIX PEIICHUHN

- NIOHMMAaTh 3HAYUMOCTb MApPKETHUHIOBBIX PELIEHUN C Y4E€TOM HMHTEPECOB OpraHU3aluH,
noTpeduTenei, 3aMHTEPECOBAHHBIX COITMATIBLHBIX TPYII U 00IIECTBA B IIEJIOM.

YMeTh:

- HCTOJB30BaTh OCHOBHI SKOHOMHUYECKHMX 3HAHHWH B Pa3IM4YHBIX chepax MapKETHHTOBOH
ACATCIIBHOCTHU

- ONpeAeNsiTh TPaHUIbl IIEJIEBBIX PBHIHKOB (UPMBI U OIEHWBATh KOJMYECTBEHHBIE U
KaueCTBEHHBIE MMapaMeTpPhI CIIpoca Ha HUX.

Baanern:

- HaBbIKAMH 3KOHOMMHYCCKOI'O MBIIIJICHHUA, IIOCTAHOBKH MapKeTI/IHI‘OBBIX nu ynpaBnquGCKHx
nenei U ux 3QpPEKTUBHOTO TOCTUKEHUS

- OCHOBHBIMH METOJaMH OIIGHKM JKOHOMHYECKOH 3(PPEeKTUBHOCTH MapKETHHIOBBIX
MEpOIPHUATHI U TPOTPAMM

- BJIAICTH TGXHHKOﬁ BBIABJIICHHUA BHCIIHHUX yrp03 n METOodaMu KOHHHGCTBGHHOﬁ OLICHKHN
PHCKOB.

OIIK-7- cnocoOHOCTBIO pelIaTh CTaHIAPTHBIC 3a/1a4u MPO(PECCHOHATILHON ACSITEIHPHOCTA Ha
OCHOBE HH(pOpPMAIIMOHHONH M OubOIHOrpaduveckoil KyiabTypbl ¢ MPUMEHEHHEM HH(OpPMAIMOHHO-
KOMMYHHMKAIIUOHHBIX TEXHOJOTMM H C YYeTOM OCHOBHBIX TpeOoBaHMM HWHGOPMALMOHHON
0€30MacHOCTH.

B pesynbrate ocBoenus komnereHuun OIIK- 7 cTyneHT nomkeH:

3HaTh:

- MPUOPUTETHYIO POJIb MapKETHUHTOBOM MH(GOpMAlMU M HCCIEIOBAHUM Ui BBISBICHUS U
aHallM3a 3HAYUMBIX (PAKTOPOB KAaK OCHOBBI YCIEIIHON EATEIBHOCTH B YCIOBHSIX COBPEMEHHOTO
pBIHKA
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- OCHOBHBIC TOJXOJIbI K PEUICHHI0 MapKETHHTOBBIX 3a7a4 Ha OCHOBE WMH()OPMAIMOHHOW U
oubnorpaduueckoil KyIbTyphl C MIPUMEHEHHEM HH(POPMAITMOHHO- KOMMYHHUKAIIMOHHBIX TEXHOJIOTUIA
U C YUETOM OCHOBHBIX TpeOOBaHHH HH(POPMAIIMOHHON 0€30MacHOCTH.

Ymers:

- pemiatb CTaHAAPTHBIE MAPKETUHTOBBIE 3a/ladll Ha OCHOBE WH()OpPMAMOHHOW U
oubnorpaduueckoil KyIbTyphl C MIPUMEHEHHEM HH(POPMAITMOHHO- KOMMYHUKAIIMOHHBIX TEXHOJIOTHUIA
U C YUETOM OCHOBHBIX TpeOOBaHUI HH(OPMAIIMOHHON 0€30MacHOCTH,

- IPOBOJUTH aHAJIU3 MOJYUYEHHBIX JaHHBIX U pa3padaThiBaTh 00OCHOBAHHbBIE MPETIOKEHHUS 110
COBEpPIIICHCTBOBAHUIO MAPKETUHTOBOH IEATEIHHOCTH B PHIHOYHOM MOBEJACHUH OPTaHU3AI[UN

Baanern:

- HaBBIKAMU MIPOBEJICHUSI KOMILIEKCHBIX UCCIICIOBAHUI OCHOBHBIX (DAKTOPOB BHEITHEH CpEIb
OpraHu3au

- HaBBIKAMH TPUMEHECHHSI OCHOBHBIX IPUEMOB PEIICHUS MapKETHHTOBBIX 3amaq
po¢eCCUOHATBHON JIEATETLHOCTH Ha OCHOBE MH(GOPMAITMOHHON U OMOIHOrpapuIecKOi KyIbTyphI C
MPUMEHCHHEM HH(POPMAIIMOHHO-KOMMYHHUKAIIMOHHBIX ~TEXHOJIOTMH ¥ C YYE€TOM OCHOBHBIX
TpeboBaHu HHHOPMAITMOHHOM 0€30MTaCHOCTH.

IIK-3 — BiageHneM HaBbIKAMM CTPATETHUECKOrO aHalu3a, pa3pabdOTKU U OCYIIECTBICHHUS
CTpaTeruy OpraHu3alluy, HallPaBJICHHOHN Ha o0ecredeHne KOHKYPEHTOCIIOCOOHOCTH .

B pesynbrare ocBoenus komnerenuuu IIK- 3 cryaeHT qomkeH:

3HaTh:

- 3HaTh 0a30BBIC ACMEKThl MOBEACHUS MPOM3BOAUTENCH M IMPOAABLOB HAa KOHKYPEHTHBIX
PBIHKAX, a TAK)KE MPUMEHSIEMbIE MMM CTPATETUH 1IEJIEBOIO MapKETHHTa

- METOJIbI CTPATErMYECKOT0 aHAIN3a, Pa3pabOTKU M OCYIIECTBICHHS CTPATErMy OpraHU3allly,
HaIpaBJIEHHOHN Ha o0ecredeHne KOHKYPEHTOCTIOCOOHOCTH

- COCTaB M CTPYKTYpPY MapKeTHHTOBOM cTpateruu (4 «P», 7«P» ), moAXomIbl K ONpeAeIeHUIO
I'PaHULl M1 EMKOCTH LEJIEBBIX PBIHKOB.

Ymern:

- TPOBOJAWUTH CTPATETMUECKUI aHaiau3, pa3padarbiBaTb U OCYILECTBIATh CTPAaTETUU
OpraHu3ally, HalpaBJIeHHbIE Ha 00ecrieueHre KOHKYPEHTOCTIOCOOHOCTH

- pa3zpabaTbIBaTh MPOIYKTOBYIO CTPATErHIO, LIEHOBYIO CTPATETHI0, CTPATErHIO paclpeieIeHus
U cOBITa, CTPATETUIO MIPOABHKCHUS

- (hopMyIMpPOBATH NPOOJIEMBI MAPKETUHIOBOH JEATENbHOCTH, CTAaBUTh 1€ U BBIPAOATHIBATH
MHTETPUPOBAHHBIE YIIPABIEHYECKUE PEIICHNSI HA OCHOBE KOMILJIEKCa MapKETUHIOBBIX HHCTPYMEHTOB

Baagern:

-HaBBIKAMHU CTpaTeTMYECKOro aHalu3a, pa3palOTKM U  OCYIIECTBJICHUS CTpaTEerHH
OpraHu3aliK, HalpaBJIEHHON Ha 00ecrieueHne KOHKYPEHTOCIIOCOOHOCTH

- HaBbIKaMH pa3pabOTKM CTPATETMYECKUX IUIAHOB MAapKeTWHTa Uil OpraHu3aluH,
(GYHKIMOHUPYIOLIEH B YCIOBUAX KOHKYPEHTHOI'O PhIHKA

- CIOCOOHOCTHIO (POPMYITMPOBATH KOMILJIEKCHBIE MAPKETUHTOBBIC PEIICHUS, HAIIPaBJICHHBIC Ha
YIIOBJIETBOPEHHE OTPEOUTENBCKOTO CIIPOCA HA OCHOBE 3HAYMMBbIX KOHKYPEHTHBIX TPEUMYILECTB.

1.6 ®opMBbI KOHTPOJISI

Texymuii KOHTPOJAb W PYOCKHBIA KOHTPOJIb OCYIIECTBISECTCS B MPOIECCE OCBOCHHS
JTUCHUIIMHBI JIEKTOPOM M MpenojaaBaTesieM, BEAyIIUM MPaKTUYECKHE 3aHSITHS B COOTBETCTBUU C
KaJICHIApHO-TEeMAaTUUECKUM IJIaHOM B oObeMe 28,0 dacoB, 3aljlaHUPOBAaHHBIX B pacyueTe
MeJarornyecKoi Harpy3Ku 1Mo TUCIUIUINHE «MapKeTHHT» B BHJIE CIEAYIONUX paboT: codeceoBaHue,
orleHKa pedepaToB, OIEHKA KEHC-CUTYaIlMil, TECTOBBIX 3aaHUM.

[IpomexyTouHast aTTecTamusi MPOBOJUTCS B COOTBETCTBHH C yYEOHBIM IUTAHOM JJIsi OYHOM
dhopmbl 00yueHus B 3 cemecTpe B popMe dK3aMeHa, HAMCAHUS KypCOBOUM paOOThI; ISl OUHO-3a09HOU
dbopMbI 00ydeHHs B popMe 3k3aMeHa B 4 ceMecTpe, HaMCaHUus KypCOBOUM paOOTHI.

Pe3ynbTarhl TEKymero KOHTPOJIS U MPOMEKYTOUHOH aTTecTaluu (OPMHUPYIOT PEHTHHTOBYIO
OLIEHKY paboThl oOydaromerocss Mo mporpamme OakanaBpuata. Pacmpenenenue 06amuioB mpu
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(GhOpMUPOBAHUH PEUTHHTOBON OLIEHKH PabOTHI O0YYAIOMIETOCs OCYIIECTBISETCSI B COOTBETCTBUU C
«[TonoxxeHneM O PEUTHHIOBOM CHUCTEME OIIEHKH YCIIEBAEMOCTH M KaueCcTBa 3HAHWM CTYJEHTOB B
(benepaabHOM rocy1apcTBEHHOM OI0JKETHOM 00pa30BaTEIbHOM YUPEKICHUH BBICIIETO 00pa30BaHUS
«Poccuiickuii skoHOMUYeckuii yHUBepcuteT umenu [.B. IlnexanoBa». Pacnpenenenue 6aminoB mo
OTJICNBHBIM BUAAM pabOT B MpoIecce OCBOSHUS MUCHUILIMHBI «MapKETHHT» OCYIIECTBISIETCS B
cooTBeTCcTBUU ¢ pasnenom VIIIL

1.7 TpeboBaHusi K ajanTaluu y4eOHO-MEeTOANYECKOro ol0ecrneyeHus: TUCHUILIHHBI /I
o0y4aromuxcs ¢ OrpaAHMYeHHbBIMU BO3MOKHOCTSIMM 3/10POBbsI 1 HHBAJIM/10B

TpeboBanusi K amanTalui  y4eOHO-METOIMYECKOTO OO0CCIeUeHUs] JTUCIUIUIMHBI s
o0Oy4aroluxcsi C OrpaHUYCHHBIMH BO3MOXKHOCTSIMH 3[I0pPOBbSl M HWHBAIMJIOB OIpEICICHbl B
«[Tonoxennn 06 opranuzanmuu 00pPa3zo0BaTEIHLHOTO MPOLIECca ISt UHBAIHIOB U JIUI C OTPAHUYCHHBIMU
BO3MOKHOCTsIMHU 310poBhsi B DI'BOY BO «POVY um. I'.B. [Inexanosay. (http://www.rea.ru)

Habop aganTanroHHBIX METOIOB OOYYCHWs, IPOIEAYP TEKYIIEro KOHTPOJS YCIEBAEMOCTH,
MPOMEXYTOUYHON aTTeCTallMM OCYIIECTBISETCS HCXoAsd U3 crneuuduueckux ocoOeHHocTel
BOCHIPUSTHS, TIEpEepabOTKU MaTepHraia 00yJaroIUMHICS C OTPAaHUYCHHBIMU BO3MOYKHOCTSIMH 3/I0POBBSI
C YU4E€TOM PEKOMEHJIAllui MEIUKO-COIMAIbHOMN SKCIEPTHU3bI, MPOrpaMMbl peadUIMTAIlUN WHBAJINAA C
Y4€TOM MHJIMBUIYaJIbHBIX ICUXO(PU3NYECKUX OCOOEHHOCTEH.



http://www.rea.ru/

II. COAEPKAHHUE ITPOT'PAMMBI YYEFHOM JUCIUILINHBI

Conepkanue AMCUUIUIMHBI «MapKEeTHHT», OINKCaHHWE TOKa3aTrejled W KPUTCPUEB OICHUBAHUS KOMIICTCHIIMH Ha pa3MYHBIX dTamax HX
dbopmupoanus B nipouecce ocsoeHus: OIIOIT BO npencrasneno B Tabnuie 2.1

HaumenoBanue paznena
JMCLMIUIMHBI (TEMBI)

Cognepxanue

®Dopmupyembie
KOMIETEHINH

O6pa30BaT€J'ILHLIe TCXHOJIOTHHU

Cemecmp 3 Pazoen 1 Memoodonozusn cospemennozo mapkemunza

Tema 1 Kommonentsl | MapkeTHHr Kak cuUcTeMa pbIHOYHOro ympasieHus. CouuanbHo-ympasieHdeckas u | OK-3 Jlexuus, MIPaKTUYECKOE 3aHATHE,
CHCTEMBI COBPEMEHHOTO | KOMMEpYECKas CYITHOCTh MapKeTHHra. OBOJIIONUS Pa3BUTHA KOHLENIIMA MapKETHHTA. cobecenoBaHne, IOATOTOBKA pedepaToB, aHATH3
MapKeTHHTa ConeprkaHre MapKeTHHTA: [IEJIH, 3aJa9H, IPUHINIIEL, (YHKINH, HOHATH. MOy THIIOB JIEIIOBON CHUTyaIli Ha OCHOBE KeHC-MeTona,
MapKeTHHTa B 3aBUCHMOCTH OT KOHBIOHKTYPHI PbIHKA, COCTOSHHUS cripoca. MapKeTHHToBast BXOJHOH KOHTPOJIb-TECTHPOBAaHHE,
cpena u ee CTpyKTypa. MHUKpocpena MapKeTHHTa M OCHOBHBIE (DaKTOPHI €€ OTPEISIIIONIHE. caMoCTOATeNbHas paboTa CTYICHTOB
Makpocpena MapKeTHHTa W (aKTOphl, €€ OompeAeistonue. MapKeTHHTOBBIN TOIX0A B
pEIIeHIH YIIPaBICHIECKUX U KOMMEPUECKUX 3aa4 NPENPHUATHS Ha OCHOBE KOMITJICKCHOTO
aHaJIN3a PHIHOYHBIX BO3MOXHOCTEH U yIpo3.
Tema 2 MapketuHroBasi HHGOpPMAIIMOHHAS CHCTEMA OIIK-7 HurepakTuBHas JIEKIUS MIPaKTUYECKOE
Cucrtema MapkeTuHroBoM | CHUCTeMBI cOOpa BHYTPCHHUX JAHHBIX U MAPKCTUHTOBOW Pa3BEIKU 3aHsTHE, cobeceroBaHuE, MOJArOTOBKA
uHpOpMAIUU MapketuHroBas 6a3a JaHHBIX pedepatos, CaMOCTOSITENIbHAS pabota
Merononorus ucciaer0BaHuUs CTYJIEHTOB
MapKeTHHIOBBIC HCCIIE0OBAHUS B 000CHOBAHUY TAKTHKH U CTPATEIMH MapKETHHIA
Lenn w 3agaud, HampaBlIEHUS! MAPKETHUHTOBBIX HCCIENOBAaHUI phIHKA B YHPaBICHUH U
komMmeprd. OCHOBHBIE D3Tamllbl IPOIecca IIPOBEACHUS MAapKETHHTOBBIX HCCIICTOBAHIH
priaKa. OCHOBHBIE METOBI IIPOBEACHHUS MAapKETHHTOBBIX UCCIICIOBaHHH.
W3mepenns: B MApKETHHTOBBIX McciIeq0BaHUAX. OCHOBHBIE BHIIBI IIIKAII.
Tewma 3 TTonsTue mpuopureta norpedurens. akTopsl, BIUAIONINE HA MOKYyMaTeabckoe nopenenue. | OK-3 Jlekus, TIpaKkTUYECKOE 3aHATHE, aHau3

IIpuoputeT morpeduTeNs
B MapKETHHTE

Teopun motuBaruu. [Iporecc MPUHATHS pENICHUsS O TOKYIKe MOoTpeduTeneM (MOIEIH).
Pasnmuuuss B TNOKynateiabCKOM TOBEIACHUM HOTpeOutened u opraHmzanuid. OCHOBHbBIE
(bakTOpBI, OKa3BIBAIOIINEC BIUSHIE HA MMOBEJCHHUE MOTPEOUTEINCH TOBAPOB MPOMBIIILIICHHOTO
Ha3HaueHMs. MoJieid MOKYNaTeIbCKOTO MOBEJCHHS HA MOTPEOUTEIHCKOM PBHIHKE M PHIHKE
MPOMBIIIJICHHOTO HA3HAYCHHUS.

JIETIOBOM CHUTyallud Ha OCHOBE KeKc-MeToja,
cobecenmoBanue, pedepar, TecT mo pasaeny 1,
caMoCTosATeNIbHAsE paboTa CTYICHTOB

Cemecmp 3 Pazoen 2 Ilpakmuka co6peMeHHO20 MAPKEMUH2A

Tema 4 Cymaocts cermeHTupoBanust. CTpaTernieckasl CerMeHTalus pblHKA M nosuiponnposanue | I1K-3 WnTtepakTiBHASA JeKnus, HNpPaKTHIECKOE
Pazpabotka crpartermm | ToBapa. Bumbsl cermeHTtupoBaHus. BpiGop menesoro psiHKa. OCHOBHBIE IPU3HAKH 3aHsTHE, cobecenoBaHue, MOJTOTOBKA
[IEJIEBOTO MapKETHHTa CETMEHTALMH PBIHKA: CETMEHTAlMsl MO TreorpaduieckoMy NpH3HAKY, CETMEHTALUs II0 pedepaToB, aHanmM3 [ENOBOM CHUTyalMd Ha
JeMorpaMueckoMy MpPU3HAKY, CETMEHTalus 10 MCcHXorpadudeckoMy TpH3HAKY, OCHOBE Ke}C-MeTOa, CaMOCTOsTENbHas paboTa
CerMeHTalus 10 MOBEJECHUECKOMY MpU3HaKy U Ap. CTpaTeruu LeaeBbIX CETMEHTOB PBhIHKA: CTYZCHTOB
HenuddepeHIpoBaHHBIH, muddepeHInpoBaHHBIH, LeNeBOH  MapKeTHHT.
CerMeHTHUpOBaHNE PHIHKA M OCHOBHBIE CTpaTeTHMM OXBara phIHKA. JnddepeHuupoBanue u
NO3ULUOHUPOBAHNE NPOAYKTA HA PHIHKE.
Tema 5 Kommiekcsl «4Py», «7P». ToBap kak 3JeMeHT KoMmIuiekca MapkernHra W ero atpuOytel. | I1K-3 Jlexnus, IIPaKTUYECKOE 3aHATHE,




MHcTpyMeHThl KOMILIEKCa
MapKeTHHTa

Kiaccugrkamnus ToBapoB 1 TIOHATHE KOHKYPEHTOCITOCOOHOCTH ToBapa. [Ipornecc pazpaboTku
HOBEIX TOBApOB. YIIpaBlI€HHE TOPTOBEIMH MapKaMu. CTpaTeTHs pa3BUTHS TOBapa M PHIHKA IO
. Aucoddy. Crparerus »U3HEHHOTO IIMKJIa TOBapa. Bapuanuy KpUBBIX )KHU3HEHHOTO IUKJIA
ToBapa. CTpaTeruy MapKeTHHTa Ha pa3JIMuHbIX ATAlax XXMU3HEHHOTO I1KJIa ToBapa. [loHsaTue
TOBapHOT'O ACCOPTHMEHTA, €ro MOoKa3aTelH, (POPMUPOBAHUE, TEXHOJIOTHS IJIAHUPOBAHUS U
ynpaBieHust accoprumeHtoM. Marpuna BKT'.

Llena kak 3yleMEHT KOMIUIEKCa MapKeTHHTra. OCHOBHBIE KOMIIOHEHTHI LICHOBOM IMOJUTHKH B
JIEITEIbHOCTH ~ COBPEMEHHOTO  NPEINpPHSTHS; OCHOBHBIE METOJBI  pacyera ICH;
MapKETHHTOBBIE IIEHOBBIC CTPATETHMH WM PEAKIUI0 CYOBEKTOB pBIHKA HAa HHUIIMATHBHOC
W3MEHEeHrEe IIeH. BUIBl KaHaJOB paclpeleNieHHs W OCHOBHBIE KPHUTEPHH WX BBIOOpA.
OCHOBHBIE 3JIEMEHTHI TOBAPOIBIDKCHUS M OpPTaHW3alUd COBITA TOTOBOW MPOMYKIHH.
Copepxxanrie M (HOpMBI OpraHU3AIM KOMMEPUECKOTO MOCPETHHYECTBA B MAapKETHHTE.
CucremMa MapKeTHHTOBBIX KOMMYHHKarui. [loBeimenne 3QQeKTHBHOCTH MapKETHHTOBBIX
KOMMYHHKAIUH.

cobeceioBaHue, aHAIN3 JEJOBON CUTyaluH Ha
OCHOBE Kelc-MeToa, pedepar,
caMmoCTosTelIbHast paboTa CTYICHTOB

Tema 6 Opranuzamus u
IUIAaHUPOBaHUE
MapKEeTUHTOBOM
JIeSITeIbHOCTH

MapkeTuHr B CHCTEME YNpPaBICHUS KOMMEPYECKUM npeinpuiaraeM. QopMbl opraHA3aIun
MapKETUHTOBOH €ATENbHOCTH.

Crparerndyeckuil U ONEpaTUBHBIN YPOBEHb NMPHUHSITUS YNPABICHUECKUX pelIeHUH. MeTosl
noprdensHoro aHanuza. Bunel 6a30Bbix cTpareruit mo M. [Toprepy. KonkypeHTHbIi ananm3
orpacnd. OCHOBHBIE 5Tambl MAapKETUHIOBOTO IaHupoBaHus. Crparerudeckoe U
orepaTHBHOE IuTaHKpoBanue. Ctpareruu quBepcudukanu. CTpaternueckoe iaHupoOBaHNE
MapKeTHHIa — COJCp)KaHWe W OCHOBHbIC 3Tambl. ComepikaHWe W MOPSIOK pa3paboTKu
TEKYIIEro IIaHa MapKeTHHTa.

bromxeT mapketunra. KOHTposib MapKeTHHIOBOM ACSATENHHOCTH TIpeAnpusTHs. Mecto ruiaHa
MapKETHHTa B CHCTEME IIIAHOB MIPEATIPHATHS.

I1K-3

Jlexrwst, MPaKTHIECKOE 3aHATHE,
cobeceloBaHUE, aHAIH3 JICNIOBOW CHTyallld Ha
OCHOBE Kelc-MeToJla, TECT IO pasieny 2,
pedepat, caMocTosTeNbHAS PadoTa CTYICHTOB
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I1II. OBPA3OBATEJIBHBIE TEXHOJIOI'MHA

B nmpomecce ocBoeHHMS AMCHUIUIMHBI «MapKETUHT» HUCIONB3YIOTCS  CIEAYIOIINE
o0Opa3oBaTeNbHbIC TEXHOJIOTUHU B BUAC KOHTAKTHOW U CAMOCTOSITEIIbHON paOOTHI:

1. CranaapTHble MeTObI 00y4YeHUS:

- JIEKIIUH;

- TPAKTUYECKHUE 3aHATHUSA, HA KOTOPHIX OOCYXIAIOTCS OCHOBHBIE MPOOJIEMBI,
pacKkpbIBaeMbIe B JICKIHUSIX U CPOPMYTUPOBAHHBIC B TOMAITHUX 3a/1aHUSX;

- TECTUPOBAHHC,

- caMocTosATeNbHas paboTa CTYACHTOB, B KOTOPYIO BXOJUT OCBOCHUE TEOPETHUECKOTO
MaTepuaia, IMOATOTOBKA K TPAKTUYECKUM 3aHATHSAM, IOATOTOBKA pedepaToB, padora ¢
JIUTEPATypPOi.

2. MeTtoabl o0y4yeHHs] ¢ NPHMEHEHHEM HMHTEPAaKTHBHBIX (opM 00pa3oBaTeJbHBIX
TeXHOJIOTHi:

- aHAJIMU3 JIEJIOBBIX CUTYallUil HA OCHOBE KEMC-METO/a;

- AHTEPAKTUBHBIC JICKIUH.

IV. YYEBHO-METOJINYECKOE, TH®OOPMALIMOHHOE U
MATEPHUAJIBHO-TEXHUYECKOE OBECIIEHEHUE JTUCIHUIIJIMHbI

4.1 JIuteparypa

OcHoBHas1 JiuTEpaTypa:

1. Eropos }O.H. Ynpasnenue mapketunrom, Yuebuuk/l0.H.Eropos M.: HUL] UTH®PA -
M, 2015. - 238 c.: 60x90 1/16. - ISBN 978-5-16-010430-0

Pexxum pgoctyna: http://znanium.com/bookread2.php?book=488403

2. Kum C.A. Mapkerunr. YueOnuk / Kum C.A. M.:/lamkoB u K, 2017. - 260 c.: ISBN
978-5394-02014-8 - Pexxum nocryma: http://znanium.com/bookread2.php?book=513272

3. Cunsea U.M. Mapxkerunr, YueOnoe nocodue / [Tox pexn. mpod. .M. CunseBoit M.:
Bysosckuii yaeonuk: HUL] UHDPA-M, 2014. - 384 c.: ISBN 978-5-9558-0183-4

Pexxum moctyma: https://znanium.com/bookread2.php?book=427176

HopmaTuBHO-paBoBbIe JOKYMEHTHI:

1. ®enepanbHblii 3aKk0H «O0 OCHOBAX rOCYIapPCTBEHHOTO PETYIMPOBAHUS TOPTOBOM
nestenbHOCTH B Poccuiickoit @enepamum» ot 28 nexadbps 2009 r. N 381-D3. [Ipunsar
TlNocynapcrBennoit Jlymoit 18 nexadpst 2009 roma. Onodpen CoBerom Deneparuu 25 nexadpst
2009 roxa. pea. ot 29.08.2018. http://www.consultant.ru/document/cons_doc LAW_ 95629/

2. Hanmonanehsiii crangapt PO I'OCT P 51303-2013 «Toprosns. Tepmuns! u
omnpezaeneHus» (yTB. mpukazoM PerepaibHOTO areHTCTBA 110 TEXHUYECKOMY PEryIUpOBaHUIO U
meTposiorun oT 28 aBrycta 2013 . N 582-cT) (¢ UBMEHEHUSMHU U TOTIOTHEHUSIMHU )
https://base.garant.ru/70795476/

JlonoJiHUTeIbHAS JINTEpaTypa:

1. Kotnep @. Mapketusr ot A 1o A: 80 koHIENUM, KOTOPbIE TOKEH 3HATh KaXK bl
MeHekep: Yueonoe mocooue / Kornep @., Bunorpanor A.IlL., Uex A.A., - 7-e u3m. - -
M.: Anbprimna [1a6m., 2016. - 211 c.: 60x90 1/16 ISBN 978-5-9614-5717-9 - Pexxum gocrymna:

http://znanium.com/bookread2.php?book=851120

2. Pesnuk I'.A. BBenenue B mapkeTHsr, YuyeOHoe nocobue / I'.A. Pe3nuxk. - 3-e u3n.,
nepepad. u gon. M.: HUL] UH®PA-M, 2014. - 202 c. ISBN 978-5-16-009459-5

Pexxum noctyna: http://znanium.com/bookread2.php?book=443432
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http://znanium.com/bookread2.php?book=488403
http://znanium.com/bookread2.php?book=513272
https://znanium.com/bookread2.php?book=427176
http://ivo.garant.ru/#/document/12171992/paragraph/1243/doclist/0/selflink/0/context/%D0%97%D0%B0%D0%BA%D0%BE%D0%BD%20%D0%BE%20%D1%82%D0%BE%D1%80%D0%B3%D0%BE%D0%B2%D0%BB%D0%B5/
http://ivo.garant.ru/#/document/12171992/paragraph/1243/doclist/0/selflink/0/context/%D0%97%D0%B0%D0%BA%D0%BE%D0%BD%20%D0%BE%20%D1%82%D0%BE%D1%80%D0%B3%D0%BE%D0%B2%D0%BB%D0%B5/
http://www.consultant.ru/document/cons_doc_LAW_95629/
http://ivo.garant.ru/#/document/70795476/paragraph/1/doclist/0/selflink/0/context/%D0%93%D0%9E%D0%A1%D0%A2%D0%AB%20%D1%82%D0%BE%D1%80%D0%B3%D0%BE%D0%B2%D0%BB%D1%8F/
http://ivo.garant.ru/#/document/70795476/paragraph/1/doclist/0/selflink/0/context/%D0%93%D0%9E%D0%A1%D0%A2%D0%AB%20%D1%82%D0%BE%D1%80%D0%B3%D0%BE%D0%B2%D0%BB%D1%8F/
http://ivo.garant.ru/#/document/70795476/paragraph/1/doclist/0/selflink/0/context/%D0%93%D0%9E%D0%A1%D0%A2%D0%AB%20%D1%82%D0%BE%D1%80%D0%B3%D0%BE%D0%B2%D0%BB%D1%8F/
https://base.garant.ru/70795476/
http://znanium.com/bookread2.php?book=851120
http://znanium.com/bookread2.php?book=443432
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3. Cexepun B.JI. .MunoBanmonnsiii MapkeTuHr: yaeOHUK / B.Jl. Cekepun.— M.: UTHOPA-
M, 2019. — 237 ¢. — (Bricmiee oopa3oBanue: bakanaBpuar).
Pexwum nocryna: https://znanium.com/bookread2.php?book=1002708
4. Tumodees M.U. MapkeruHnr. : YueOnoe nocodue / M.J. Tumodees. - 3-e uza. M.:
WL PUOP: HUL] UHD®PA-M, 2015. - 223 c. ISBN 978-5-369-00402-9
Pexxum noctyna: http://znanium.com/bookread2.php?book=463390
5. SIxoBneB I'.A. OcHoBBI KOMMepIun: YueOHoe mocodue / I'.A. Skosnes. - M.: HUL]
HNH®PA-M, 2016. - 224 c. - Pexxum gocryna:
http://znanium.com/bookread2.php?book=484736

Kapra obecrieueHHOCTH TUCITUTIIIMHBI YIeOHBIMU U3AAHUSMU U UHBIMH HH(GOPMAITMOHHO-
OMOTMOTEYHBIMU PECYpCaMU MIPEICTABICHA B IPHIIOKECHUH 1.

4.2 Ilepeyenb NHPOPMALMOHHO-CIIPABOYHBIX CHCTEM
NudopmanmonHas cripaBo4HO-TIpaBoBas cucreMa KoHCYIbTaHT TUTIOC (JIOKaJbHAS BEPCHS)
CrpaBodHO-TIpaBoBasi cucremMa [ 'apaHT (JIOKalbHAsI BEPCHS)
WNudpopmannonHo-npaBoBas cucreMa «3akoHoaTenscTBo Poccumy» http://pravo.gov.ru/ips/
[IpaBoBas cripaBoYHO-KOHCYJIbTalMOHHAs cuctema «Koaekceol u 3akoHbl PDy

http://kodeks.systecs.ru

4.3 IlepeyeHb 3JIEKTPOHHO-00Pa30BaTeJIbHBIX PECypPcoOB
9BbC «MH®PA-M» http://znanium.com

9BC BOOK.ru http://www.book.ru

OBC «Jlanb» https://e.lanbook.com/

9BC «FOPAMT» https://biblio-online.ru/

OBC «Grebennikon https://grebennikon.ru/

MRS

4.4 llepeuenb npogeccHOHATBHBIX 023 TAHHBIX

1. ba3a nanubix Hayunoii snexkrponnoit oubmmoreku eLIBRARY.RU http://elibrary.ru

2. bubnuorpaduyeckas u pepepaTuBHas 6a3a JaHHBIX SCoOpus
https://www.elsevier.com/solutions/scopus

3. baza manasix PATENTSCOPE https://patentscope.wipo.int/search/ru/search.jsf

4. ba3za JaHHBIX CTaHJIAPTOB U periamMmeHToB dDenepaibHOro areHTCTBa MO0 TEXHUYECKOMY
perynupoBanuio u merposoruu (Poccrannapr) http:// www.gost.ru

5. Pocculickuii apXuB rocy1apCTBEHHBIX CTAHIAPTOB, & TAKAKE CTPOUTEIBLHBIX HOPM U
npasui (CHull) n o6pasnos ropuanyeckux gokymentos (PAI'C)
http://www.rags.ru/gosts/2874/

6. baser manapx EBpometickoro obmiectBa mapkerunra (World Association of Opinion and
Marketing Research Professionals) - www.esomar.org

4.5 IlepeueHbp pecypcoB HH(POPMALMOHHO-TEICKOMMYHUKAIIMOHHOH  CceTH
«HTEepHET», HEOOXOAMMBIX JJI5l 0CBOEHHS THCIUIIUHBI

1. DHnmKIIONe AU MapKeTuHTa http://www.marketing.spb.ru/read.htm

2. OdurmanpHbIA calrt MunucTepcTBa SKOHOMHUYECKOTO pa3BUTHS
http://economy.gov.ru/minec/main

3. Caiit «KommnproTepHasi Mojjepkka y4eOHO-METOIUYECKON ACATENBHOCTH (prmraay
http://vrgteu.ru

4. PocOusHecKOHCANTUHT -http://www.rbe.ru

5. Koproparusubie ¢puHaHchl. Teopus U mpakThKa (UHAHCOBOTO aHANN3a, MHBECTHIINH,
MEHEI)KMEHT, (DMHAHCHI, )KypHaJIbl U KHUTH, OM3HEC-TIJIaHbl pEeaIbHBIX TPEINPUITHI, TPOTpaMMbl
MHBECTUIMOHHOTO aHAJIM3a U YIIPaBJICHUS MPOEKTaMH, MapKETHUHT U pekiama.- http:/cfin.ru/
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6. Wznmarenbckas rpynma «/lemo u CepBuC». DJNEKTPOHHBIE BEPCUU KYPHAJIOB.-
http://www.dis.ru

4.6 llepeuenb MHGOPMALNMOHHBIX TEXHOJIOTHIi, HCMOJIb3yeMBbIX MPH OCYLIECTBJICHUHU
00pa3oBaTeIbHOTO Tpollecca MO TMPAKTHKe, BKJKYas IMepeyeHb MPOrpaMMHOIO
olecrievyeHust

1. Onepannonnas cucrema Windows 10

2. Maxer npuxnagusix nporpamm Office Professional Plus 2010 Rus,

3. ArruBupycHas nporpamma Kacnepckoro Kaspersky Endpoint Securrity qyst Gusneca-
Pacmmpennsriii Rus Edition,

4. PeaZip,

5. Adobe Acrobat Reader DC

4.7 llepevyeHb y4eOHO-METOAMYECKOT0 O0eceYeHUs JJI1 CAMOCTOSATEIbHOIH padoThl
o0yyaromuxcs 1Mo JMCHHILIMHE

3amaHust A7 OpraHU3alUM CaMOCTOSTENbHOW paboThl 00y4aroMmMXCsl MO TUCHMILIMHE
«MapKeTHHT» TPEeACTaBICHbl Ha CaiiTe KOMIBIOTEPHOW MONICPKKH YUeOHOH HESATeNbHOCTU
Kpacnogapckoro ¢ummania POY wum. I'.B. IlnexanoBa B «MeTOAMYECKOM IOCOOWH TIO
OpraHu3allul CaMOCTOATENbHOM paboTh. Pexxum nocryma: http://vrgteu.ru

Paspnen 1. MeTonos1orust COBpeMEHHOI0 MapKEeTHHI A
Tema 1. KOMIIOHEHTBI CHCTEMbI COBPEMEHHOI0 MAPKETHHI A
Jlureparypa: O-1; O-2; HIIA-1; 1-2; 1-3; 1A-5.

Bomnpocel 11 caMOnIpoBepKH:

1. Kakast nesTenbHOCTh: MapKETHHTOBasl JIM COBITOBAasi B OOJIBIIEH CTENeHH XapaKTepHa
JUIsl COBPEMEHHOT'0 IIPEAIIPUHUMATENBLCTBA U [TOYeMy?

2. Onumure metoauky nposeaeHus SWOT-ananu3a.

3. Yto Takoe MapkeTHHroBas KoHuenuus? Kakue cylecTByroT KOHIENIIMA MapKeTHHIa?

4. Hackonpko 00OCHOBAaH M IKOHOMHYECKH BBITOJICH «IIEPEXO0J PsAla MPEANPUATHA OT
KOHIEMNIMY MAPKETUHIa K KOHLIENILUN COLUATbHO-3TUUECKOTO MapKETUHTa»?

5. B 4em cOCTOMT OCHOBHOE OTJIMYME MEXIY KOHILIEMIHMEH MAPKETHHIA, KOHUEMINUIMHU
COBEpPILIECHCTBOBAHMS IPOM3BOICTBA, TOBapa M HHTCHCU(UKALIUN KOMMEPYECKUX YCHIINIA?

6. KakoBbI OCHOBHBIE TPUHIIMIIBI MAPKETHUHTA?

7. Kakume Tunbel MapKeTMHIa HMMEIOT MECTO IIPU OTPHULATEIBHOM, OTCYTCTBYIOILEM,
CKPBITOM, HPPALIMOHAIBHOM, IIaJA0UIEM cipoce?

8. Kakue 3aaum pemarorcs pu peMapKeTHHIe, CHHXPOMApKETUHI€ U IeMapKeTUHre?

9. HazoBuTte oCHOBHBIE (haKTOPBI MUKPOCPEBI, B KOTOPOU (PYHKITMOHUPYET MPEITPHUITHE,

10. Yto Ha3bIBAIOT «KOHTAaKTHBIMHM ayauTopusmu»? HMET 1M OHM BIUSHUE HA
MapKETUHIOBYIO AESATENbHOCTD MPEAIPUATHSA?

Bonpocs! n 3a5aHus 1JIs1 CAMOCTOATEJIBHOM padoThI:

3aganue 1 CoriacHO TEOpUU MAapKETHHra YCTAaHOBUTE COOTBETCTBUE OCHOBHBIX 3a7a4 U
TUIIOB MapKETHUHTIA!

OCHOBHEIE 3a1a4u Tun MapkeTuHra
1. Ouenka noTeHIMAIBHON €MKOCTH PHIHKA U cO37aHue yciioBUH | CHHXPOMApKETUHT
JUTSL IPEBPALLIEHUS CKPBITOTO CIIPOCa B peabHBIN Cripoc [MognepxuBaromiuit
2. IlonnepxaHue CyIIECTBYIOLIETO IOJIHOLEHHOIO CIPOCa B | MAPKETHHT
YCIIOBUSIX TUHAMUYHON KOHKYPEHTHOU Cpelbl PazBuBaromuii MapKeTHHT
3. BoccTaHoBIEeHHE MAJaroIIEro CIpoca 10 IIOJHOLUEHHOIO | PemapKeTHHT
YpOBHS
4. CrnaxuBaHue KoJIeOaHUN HEPETyJISIPHOTO CIpoca
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3amanue 2.3anoJHATE TaOIHIly 3, pacrpeesiuB MPUBEICHHBIC HUKE TUITBI MAPKETHHTA.
Tabnuua 1. Tunel MapKeTHHTa IPU Pa3IMYHBIX COCTOSIHHSIX CIIPOCa

[Tpumepsr MapKeTuHroBbIE
Bug Iens N
Cocrosinue cripoca PBIHKOB BO3/ciicTBUS (4P
MapKeTHHra | MapKeTUHTa
TOBapOB/yCIIYT MapKETHUHTA)

1. OTpunarenbHbIN

2. OTCYTCTBYIONIUH

3. [loTeHumanbHbIi

4. ITamaronmit

5, KomeOmommuiics

6. [lonHoLIEeHHBIN

7. UpeaMmepHbIil

8. UppatmonaibHbIi
Tunsl MapkeTUHTA:

1. lemapKeTuHr.

2. KOHBEpPCHUOHHBIN.

3. IIpoTuBOAEHCTBYIOLINI

4. Pa3BuBaroniuics.

5. PemapkeTuHr.

6

7

8

. CHHXpOMapKETHHT.
. Ctumynupyromui.
. [lopnepxuBaromuid.

3amanune 3. M3yuuB TeopeTwyecKkuid matepuan 00 SBOJIONHMH KOHIEMIINNA MapKETHHTA,
3aMmoaHUTe Tabnumy 2, OOCYOUTEe CYTh Pa3iNudd MEXAY SBOJIOIMHOHHBIMH KOHIICTIIIHSIMH
MapKeTHHTA.

Ta6nuna 2. ConoctaBieHrne KOHIENIHNI MapKeTHHTa

Konnenumus Benymas OcHoBHOII § A T ——
MAapKeTHHIa naes HHCTPYMEHTApHil
IIpousBoacTBeHHast
ToBapHast
CObITOBas

TpaauImOHHOrO0 MapKeTUHTa
CouunanbHO-3THYECKOTO
MapKeTHHTra
MapKeTruHra B3auMOICCTBHS
3ananme 4. IlpencraBbTe, YTO PEIICHUEM JIUPEKTOpA BaC MPUHSIM Ha JOJHKHOCTh
MapKeToJiora B Malloe MpeNnpHsaTHe, 3aHUMarolieecs mnepepadoTkoil apeBecuHbl. OCHOBHAs
MPOIYKIUS MPEANPHUATHS - Opyc, TOCKa 00pe3Has, JOCKa HeoOpe3Hasl, MUIOBOYHUK (KPYTJISK).
HavansHuk mpou3BOACTBA BhIpa3WJl MHEHHE O OECHOJIE3HOCTH BBEACHHUS TAHHOW IOKHOCTH.
[IpuBenute apryMeHThl, MOATBEPXKIAIOLUIME HEOOXOAWMOCTh BEIEHUS MapKETUHIOBOM
JEATEIbHOCTH Ha TAaHHOM MPEANPUSTUH.
Tembl pedepatoB no teme 1 «KoMIOHEHTBI CHCTEMbI COBPEMEHHOI0 MAPKETHHI )
1.  OcHOBHbIE HAIPaBJICHUS U BUJbl MAPKETHHTA B YIIPaBICHUYECKOM 1E€ATEIbHOCTH.
2. Mopnynsauus TUIIOB MapKETUHTa B 3aBUCUMOCTU OT KOHBIOHKTYPBI PbIHKA, COCTOSTHUS
CIIpoca, THUIIOB IMMOBEIEHUS MOTPEOUTENECH.
3. CoBpeMeHHbIC HallpaBJICHUs MapKETHHTA B c(hepe yCIIyT.
4. DBomonus coaepkaHus 1 (HopM MapKeTHHTa.
5. Mapkerunr otHomennii. CRM
6. MapkeTuHroBas cpeia U METOJIbI €€ aHaIU3a.

Tema 2. CucreMa MapKeTHHIoBOM HH(pOpManuu
13
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Jlureparypa: O-2; O-3; HIIJ-2; JI-1; A-2; A-4; I-5.

Bomnpocsl 11 caMOnpoBepKH:

1. PackpoiiTe CymHOCTh U OCHOBHBIE MOJCUCTEMbl MAPKETHHIOBON MH(OpMAIIMOHHON
cucrembl (MUC).

2. Oxapakrepu3yiiTe MEPBUYHYIO U BTOPUUYHYIO HHPOPMAIUIO U MOKAKHUTE UX OTIUIHS
ApYT OT Apyra.

3. Kakue cymecTBylOT METO/Ibl KaU€CTBEHHOIO M KOJIMYECTBEHHOTr0 HcclieqoBaHusa? B
YeM CYIIHOCTh OIpoca, HaOIIOAeHHS U dKCIIepuMeHTa?

4. B uyewm cyTb I'TyOMHHOTO HHTEPBBIO?

5. TlpuBenuTe BO3ZMOXHBIN MPUMEP HUCIIOIB30BaHUS METOa (POKYC-TPYIIIIHIL.

6. Uro Takoe nanens? Kakue Bujpl nanenei Bol 3Haete?

7. Uto momxeH comepkaTh OTYET O MPOBEACHUN MAPKETUHIOBBIX UCCIEOBAHMI?

3aaHus 1J151 CAMOCTOATEIbHOM padoThI:

1. CocTtaBbTe ONPOCHYIO AHKETY IJIsi WM3y4YEHHUS MOTPEOUTEIBCKUX MPEANOYTCHUN Ha
npuMepe napHroMepHO-KOCMETHIECKIX TOBAPOB C HCIIOIH30BAHHEM PA3IUYHBIX ITKAI.

2. Pa3paboraiiTe alroOpuT™M MapKeTHHTOBOTO UCCIIEOBAHUS HA IPAKTHYECKOM TIPUMEpE.

3. PaccuwTaiiTe WHIEKC TOKYMAaTEeIbHONW CIIOCOOHOCTH HacelleHus peruoHa I, ecnm
pacmonaraeMblii JOXOJI )KUTENel peruona 7% OT OOIIeHAMOHAIBHOTO, 00BEM Mpoax B cdepe
PO3HUYHOM TOProBiu B peruone — 8% u 70% oT obIIeHanoHaILHOTO HaceJIeHus B Bo3pacte 18
JIET U CTapuIe MPOXKUBAET B 3TOM PETHUOHE.

4. BoccTaHOBHUTE CXeMY MapKETHHTOBOW MH(POPMAIIMOHHON CUCTEMBI 110 CXeMe Ha puc. 1,
UCIIONB3Ysl CIEAYIOIIME 3JIEMEHTBI: aHaju3; LEIeBOM PBIHOK; IJIAHUPOBAHUE; pealld3alus;
OpraHM3alys; CcHCTeMa BHYTPU(UPMEHHOW OTYETHOCTH; KOHTPOJIb, KaHAJIbl MapKETHHIa;
KOHKYPEHTBI; OOIIECTBEHHOCTh, MaKpPOIKOHOMHYECKHE (AKTOPhI; OIEHKAa MOTPEeOHOCTH B
uH(pOpMallMi; MApKETUHIOBAasl pa3BeKa; MApKETUHIOBbIE MCCIIEI0BAaHNUS; aHAIN3 NH(OpMaLINK;
pacrnipenenenue nH(GpoOpMaIum.

Munc

Ynpaensiowue MapkeTuHrosas
no MapkeTuHry | | | ? ? — ? cpena

T MapKeTVIHFOBbIe peleHns 1 KOMMyHUKauum T

Puc. 1

Tembl pedepaToB no teme 2 «CrucreMa MApKeTHHIOBOI HH(OPMALTHN»

1. Postb MapKETHHTOBBIX UCCIIEIOBAHUI B MAPKETUHTOBBIX HH(OPMAIMOHHBIX CHCTEMAX U
CUCTEMAax TMPUHATHUS PELICHUH.

2. Knaccu¢ukanust MapKeTHHTOBBIX UCCIICTOBAaHHIA.

3. [loctaHoBKa 3afauM MapKETUHTOBOIO HCCIENOBaHUS W pa3paboTKa MoAxoda K ee
peLIeHUIO.

4. PazpaboTka npoekTa uccieqoBaHui. THIIBI HCCIEA0BATEIbCKUX MPOEKTOB.

5. Ucnonp3oBaHre BTOPUYHBIX JAHHBIX B POCKTE UCCIIECIOBAHUS.

6. IlanennHEBIE HCCIEIOBAHUS.

7. O030p KaYECTBEHHBIX U KOJMYECTBEHHBIX UCCIICAOBAHUN.

8. I3mepeHnst B MAapKETUHIOBBIX UCCaeA0BaHUAX. OCHOBHBIEC BU/IBI ILIKAJ.

Tema 3. Ilpuopurer mMoTpedUTEISA B MAPKETHHI€
Jlureparypa: O-1; O-3; HILA-1; 1-2; 1-3; A-4; 1-6.
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Bomnpocsl 11 caMONIPOBEPKH:

1. [Tepeuncnure GakTopsl, BAUSIOMINE HA TTIOBEJICHNE TOTpEeOUTENCH Ha
NOTPEOUTENTECKOM PBIHKE.

2. Yto xapakTepu3yeT MOJeNIb HEYBEPEHHOIO U TIOMCKOBOI'0 MOKYMATEIbCKOIO
noBeieHus?

3. Ha3oBuTe 3Tansl MOJENU NPUHATHS PELIEHUS O MOKYIIKE.

4. Yto o3nauaetr PPII (pacmmpenHoe peuieHue npoOieMbl) B MapKETHHTOBOW TeOpUHU
MOBEJICHUS MTOTpeOuTenei?

3aganus 1J151 CAaMOCTOATENIbHOM padoThI:

1. Onummre cBoe MOTPEOUTENHCKOE MOBEACHUE MO CXeMe: HYyXkJa — MOTpeOHOCTh —
3arpoc — HaMEepEeHHUe — MOTHUB.

2. Onumute Iporece MPUHITHS PEIICHHUS O 3aKyIKe KaKoro-1u00 ToBapa JJisi H3BECTHOTO
Bam npennpusitus 1mo cxeme: OCO3HaHHE MPOOJIEMbI — OMHCAHHE MOTPEOHOCTH — OIEHKa
XapakTepa ToBapa — MOWCK IMOCTaBIIMKOB —> 3aMpOC MPEII0KEHUI — BBHIOOP MOCTaBIIUKA —>
3aKJTFOYCHHE KOHTPAKTa — OIIEHKA paOOThI MOCTABIIUKA.

TpebGoBanus:

1. ITpuBectn udps! (6r01KeTa, PACCUNTAHHOTO Ha 3aKYIIKY, CPEIHEH CTOMMOCTH TOBapa
u ap.)

2. IlpuBeauTe CIUCOK BO3MOKHBIX MOCTABIIMKOB (Ha3BaHUE KOMIIAHUM, 1IEHbl) HE MEHEE
5 kommanuii. CocTtaBpTe TabIWIly, B KOTOPOW yKa3aHbl HAMMEHOBAHHWS KOMITAHWM, IIEHBI 3a
€MHHMILY TOBapa, [IeHa 332 BeCh 00BEM, MPETYCMOTPEHHBIC CKHUJIKH, KOHTAKTHI.

3. OGocHyiiTe BBIOOp MOCTABIIUKA.

4. TlpuBeauTe B TEKCTE JOTOBOpA O MOCTaBKE, B BUC PELEH3MPOBAHUS, KAKUE IMYHKTHI
JIOTOBOpA BBl CYMTAETE CHIIBHBIMU, KaKue clIadbIMU (17151 Bac, KaK JJIs 3aKa34HKa).

5. OnumuTe MOJOKUTENBHYIO WM OTPULIATEIBHYIO CTOPOHY JIJISl BAIIETO MOCTABINUKA.
CnenaiiTe 3akiioueHue O ciaenke (oOpaTUTech JM Bbl K HEMY CHOBa; OyAeTe JIM HCKaTh
albTEPHATUBY).

Temsbl pedeparoB no Teme 3 «IIpnopurter norpeduTeNst B MAPKETHHI»
1. Pons moBeneHust moTpeOuTENCH B IPUHATHN MAPKETUHTOBBIX PEIICHUI.
2. [ponecc MpUHATHS MOTPEOUTENHCKOTO PEIICHHS U €T0 (DaKTOPHI.
3. ®akTopHas MOAECIb MOTPEOUTETHCKOTO TIOBEICHHS
4. @akTOpbl r100aTM3aMU PHIHKOB. IHTEpHET-MapKEeTHUHT U MOBEICHUE TOTpeOUTENIEH.
5. lemorpadus u KyJIbTypa B IOTPEOUTENHCKOM OBEICHUU.
6. LleHHOCTHAs1 KOMITIOHEHTA KYJIbTYpPbI IOTPEOUTEIHCKOTO CErMEHTA.
7. ConmanbHOE MOJI0KEHUE MTOTPEOUTEINS U €r0 MapKEeTUHIOBOE 3HAYCHHE.
8. Tumsl Tpymn BIMSHUS HA TOTPEOUTETHCKOE TIOBEICHHUE.
. JInddy3uss nHHOBanM M KiIaccuUKaAIUg TOTPEeOUTENIEH MO CKOPOCTH OCBOCHHS
VHHOBALIUM.
10. JInna, BnustonMe Ha MHEHUS: XapaKTePUCTUKA, MOTUBALIMS BIMSIHUS, UCIIOJIb30BaHUE
B MapKETHHTE.

O

Tema 4. PazpaboTka cTpaTernu nejaeBoro MapKeTHHra
Jlureparypa: O-1; O-2; HITJI-2; I-1; A-4; A-5.

Bonpocs! 111 caMonpoBepKHu:

1. O6ocHyliTe HEOOXOIUMOCTh MPOBEICHUS IEJIEBOTO MAPKETHHIa M CETMEHTUPOBAHUS
pBIHKA.

2. O0BsACHUTE MOHATHE «ITPOPHIILY TOTPEOUTETHCKOTO CETMEHTA.

3. OxapakrepusyiTe crenuuKy KOHIIEHTPUPOBAHHOTO MAPKETHHTA.
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4. B yem 3akitodaeTcs CymHoCTh uddhepeHIIMpoBaHHOTO MapKETHHTA?

5. B 4em niposiBisieTcs CBA3b NPOLEAYP CETMEHTALUN U O3UIIMOHUPOBAHUS ?

6. Kak cBs3anbl Mexay coboi mporeaypsl auddepeHIInpoBaHUsS U MO3UITMOHUPOBAHMS
OpOyKUIUU?

7. Packpoiite coliepKaHhe MOJIENIeN KOMIUIEKCa MAPKETHUHTA.

3aganus 1J151 CAaMOCTOATEIbHOM padoThI:

1. OpueHTUpYs CBOIO NEATEIHHOCTh HA 3aMpoChl MOTpeOuTenei, gupma HE MOKET
000lTHCh 0€3 CEerMEHTHpPOBaHUS phIHKA. ONUIIUTE TPOILECC CETMEHTUPOBAHUS POCCHICKOTO
phIHKa (GUPMON MO MPOAAKE KAHIIETMSPCKUX TOBAPOB, CAMOCTOSTEIHHO 3a/1aB HEOOXOIMMBIE
napaMeTphl.

2. Ompenenutb, KaKyl [OJIIO PBIHKA COCTABISET IIEJIEBOM CErMEHT CTPOUTEIbHOMU
KOMIIaHUM, €CJIM Ha MEpPBOM JTare cerMeHTUpoBaHus Obuio BbiOpaHo 40 % morpeOutenei, Ha
BTOpOM 3Ta1e - 65 %, Ha TpeTbeM - 55 %, Ha ueTBepTOM - 30 %.

3. Bribepure Hauboniee BepOATHbIE KPUTEPUU CETMEHTHPOBAHHUS pPHIHKA TOBApOB,
MPHUBEICHHBIX B Tabmuie 1.

[TonoXuTENbHBINA U OTPULATEIBbHBIM OTBETHI BBIICIISINTE COOTBETCTBYIOIIMMU 3HAKAMM.

Ta6mmma 1. Haubosee BeposiTHbIE KPUTEPUH CETMEHTAIIUN

[Morpeburenbckue
PBIHKH Konnurepckue JlerxoBbie

Bepxnsis onexna

[pm3Haku W3IETHS aBTOMOOMIN

CCTMCHTHUPOBAHUA

e I'eorpaduyeckne:

e Pervon ctpansl

L l"opoz[ HJIN CCIIbCKasi MCCTHOCTH

e JleMorpajguueckue:

e BospacT, noin, pasmep ceMbu

e VYpoBeHb JI0X0/a, POJI 3aHATHH, 00pa3oBaHne

e Penwurus, paca, HAMMOHATLHOCTh

o Ilcuxosornyeckue:

e CompanbpHBIA K1acc

o O0Opa3 Ku3HU

e OCco0EHHOCTH JTNYHOCTH

o IloBeneHveckue:

e VIHTEHCHBHOCTH NOTPEOJICHNUS TOBapa: ITaCCHBHEIC,
YMEpEHHBIEC ¥ aKTHBHBIC TOTPEOUTEIIH.

e CremeHn JOSITFHOCTH TOPTOBOM Mapke:
OTCYTCTBYET, CpPEJIHSIS, BRICOKAS.

e [loBox Ui COBEpILICHUS MOKYIKH: Harpumep,
0OBIJICHHAS TIOKYIIKA, 0CO00E COOBITHE

4. IlpeanpusATre NIaHUPYET BBIBECTU HAa PHIHOK HOBBIM IPOXJIAAUTEIbHBIA HAIIUTOK U3
HaTypaJIbHOTO  CbIpbd.  HamuTtox  OpHMEHTHpPOBaH  Ha  MOJIOACKHYIO  ayJIUTOPHIO,
XapaKTEPU3YIOIIYIOCS MO3UTUBHBIM HACTPOEM, yMAaIOUIyI0 O OyaylieM M BeIyLIyl0 aKTHBHBIN
00pa3 KHU3HHU- CTAPIIEKIACCHUKOB U CTYIEHTOB BY30B U3 CEMEH CO CPEHUM U BBILIE CPEIHETO
ypoBHEeM 1oxoza. PazpabGoraliTe MMs TOProBO MapKH JUIsi HOBOTO MPOIYKTAa M CTPATErHH
no3uIMOHUpOBaHus. OOOCHYHTE CBOU MIPEIIIOKCHUSI.

Tembl pedepatoB no teme 4 «Pa3zpadoTka cTpaTeruu 1meJeBOro MapKeTHHI )

1. MeTonibl CerMEHTHUPOBAHUSA U KPUTEPUH BHIOOpAa CErMEHTOB.

2. CerMeHTUpPOBaHUE PHIHKOB MPOMBILIUIEHHOTO Ha3HAUEHUSI.

3. Hcnonb3oBaHME  PHIHOYHBIX  HMCCIEIOBaHMMA Al pa3pabOTKM  CTpaTeruu
MO3UI[MOHUPOBAHHSL.

4. Bo3MokHBIE HaIpaBieHUs Tu(depeHIalug ToBapa.
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5. OCcoOeHHOCTH TO3UIIMOHUPOBAHUS TPOJIYKTAa Ha pPbIHKE (OaHKOBCKHMX, CTPaXOBBIX,
TYPUCTUYECKHX, 00pa30BATENbHBIX) YCIYT.
6. [Tomxop! kK pa3paboTKe U MPUMEHEHHIO KOMIUIEKCAa MAPKETHHTa B Pa3IMYHbIX cepax

U BUAAX ACATCIBHOCTU.

Tema S. MHCTPYMEHTHI KOMILIEKCAa MAPKETHHI A
Jlureparypa: O-1; O-3; HIIJ-1; JI-1; A-3; A-4; 1-6.

Bonpocs! 111 camonpoBepku:
1. PaccmoTpuTe M TIpoaHANIM3UPYHTE BO3MOMKHBIC PEIICHUS NPEANPUATHS B BBIOOpE
CTpaTETHUECKUX M TAKTUUYECKHUX PEIICHHUH B 00JIaCTH TOBAPHOW MOJIUTUKY.
2. Kakue ypoBHM HOBU3HBI IpoAyKTa Bel 3Haere?
3. [IpuBenute mpuMepbl HOBBIX MPOAYKTOB, KOTOphie Bbl 3HaeTre? Onpenenure CTENEHb

HOBHU3HBI 3TUX NPOAYKTOB.

4. B xakux cimyyasx GupMa CMOXKeT MPUIEPKUBATHCS CTPATETUU «CHSTUS CIIUBOK»?
5. KakoBbI BO3MOXKHBIE peakliuu (PUpMbI Ha CHIKEHHE (WJIH YBEJIMYCHUE) IICHBI Ha TOBAPhI

(bupMBI KOHKYpeHTa?

6. Uto siBNIgETCS TJIAaBHOM 3a7a4€il MPOIBUKEHUS IPOTYKTOB ?
7. Kak xapakTepuCTUKU IPOAYKTa BIHUSIIOT Ha BBIOOP METOIOB €r0 MPOJIBUKECHHUSA?

8. Ha xakue sTansl JeauTcs Npolecc NpoBeACHU PEKIaMHON KaMITaHUH?

9. B yeM 0cOOEHHOCTH yIpaBJICHUS PEKIAMHON IATEIEHOCTHIO TOPTOBBIX MPEATIPUATUN?
10. Kak MapkeTHMHroBble KOMMYHHKAIIMM CBSI3aHBI C KOHKYPEHTHBIM TIOJIOKCHUEM

KOMIIaHUM Ha PbIHKE?

11. B uém npuHIMNUMaIbHAs pa3HUIA MEXTY pekinamon u PR?
12. Kak MO>XHO O1[eHUTH 3(P(PEKTUBHOCTh MAPKETUHTOBBIX KOMMYHUKAIIUI?

3aaHus 1J151 CAMOCTOATEIbHON padoThI:

3amanue 1. [lo manabpiM Tabd. 1, 2 paccyuTaTh MOKa3aTeNb KOHKYpPEHTOCTIOCOOHOCTH K
IPOEKTA JBYXATAXKHBIX KUPIUYHBIX KOTTEIXe (UPMBI A MO0 OTHOIIECHUIO K MPOEKTy (pupMbl B.

Tabmuna 1
[TapameTpsl En. 3HaveHMs TapaMeTPOB Koaddurment
nsmepenns | Gupma A Qupma B | 3HAYUMOCTH
Hyneso# muxn OaJb 16 15 18
Orpaxaronye KOHCTPYKUUH U3 KUpnuya | Oauisl 3 4 17
[Tunomarepualia v U3/1eJUs U3 APEBECUHBI | OaJuIb 18 15 15
Meramnousnenus Gasuibl 12 14 14
OTteno4HbIe paboThI Gasuibl 17 16 16
CaHuTapHO-TEXHHYECKOE 000pyI0BaHNE OaJb 8 10 16
DJIeKTpOTEXHUUECKOE 000pyI0BaHHE OaJb 5 4 14
ApPXUTEKTYPHO-TJIAHUPOBOYHOE pelIeHHEe | Oaibl 6 5 12

CTOUMOCTHBIE XapaKTCPUCTUKU

CrpourenbHas pupma A

CrpourenbHas pupma B

CTOUMOCTh KOTTCI KA, ThIC. TOJLI.

325

286

CyMMapHbl€ KCIUTyaTallMOHHbIE PACXOAbI
noTpeOUTENeH, THIC. JOJUI. B TOJT

12

1,7

3amanne 2. Ha ocCHOBE TIPEACTAaBICHHBIX HaHHBIX ONpeAeTuTh IPGHEKTUBHOCTH
pEKIIaMHOT0 OOpaIEHUsI METOOM «IUPEKT-MEHI» MPpHU pacchiike TMCcTOBOK AO «CTpouTtemnsy 1o

PEMOHTY O()HCHBIX TOMEILIEHUH.

Tabnuua 2
VicxonHble 1aHHBIC
ITokazaTens 1 BapuaHT 2 BapuaHT
BbIOpaHHBIN CErMEHT PhIHKA, IIT. 340 2800
CTOMMOCTB eTMHHUIIBI TOBAPA, PYO. 28900 780
KonnyecTBo nNepruoioB pacCchbUIKU, MEC. 3 5
I{uKa pacchUIKU, CKONBKO Pa3 B MECSII 1 2
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CTOMMOCTB pacChUIKH B OJIMH aJpec, pyo. 15 22
KonnyecTBo 1oJIOKUTENBHBIX OTKIUKOB, IIT. 40 2000
KonnyecTBo mponaHHOrO TOBapa IO peKIaMe, 40 2300
LIT.

3ananue 3 «lIpuHATHE pelIeHUi 0 LIeHe TOBapa Ha OCHOBE aHAJIN3a 3JIACTUYHOCTH
crpoca»

Onpenenure 31aCTUYHOCTD CIPOCA.

Ha ocHOBaHuM aHaJIM3a 3JACTUYHOCTH CIIPOCA PEIIUTE, KaK MPEANPUATHIO e CTBOBATh
B JIaJIbHEHIIIEM, UCXOSl U3 KPUTEPHUS MAaKCUMHU3ALINHU 10X0/a:

a) YMEHBIINTSH LIeHY ele Ha 5%);

0) COXpaHHTH 3Ty IICHY;

B) BEpPHYTh CTapyIo LIEHY;

T') YBETUYHUTH 1IeHy 110 50 p.

Hcxoonvie oannvie. Ilocme axkTyanu3allMiM CTPAaTeTdd TOProBO€ IMPEANPHUSTHE
«Maxkcumym» car3uio 1ieny Ha uznenue «KPOCCy» ¢ 45 no 42 p. O6wsem npoaaxk Beipoc ¢ 64 200
10 66 100 wTyk.

3amanne 4. OOBICHHUTE BO3MOXXHOE HECOOTBETCTBUE MEXAY CYOBEKTUBHBIMU
KaTeropusMu KayecTBa U CyObEeKTUBHBIMM KaTErOpUsIMU 1IEHbI. B kakux ciyuyasx noTpeOuTens:
HEY/I0OBJIETBOPEH CBOECH MOKYINKOM; CTaHET NPUBEPIKEHIIEM TOBAPOB AJaHHOU (upMBbI?

3ananue 5. @upma, MIAHUPYIOLIAs BBIXOJA Ha PHIHOK HOBOI'O TOBAapa, CTAJIKUBAETCS C
npoOiemMoil ero mo3unuoHupoBaHus. OHA MODKHA MPUHATH pElIeHHe O MO3UIMOHWPOBAHUU
HOBHMHKH IO IOKa3aTelsM KadyecTBa M LeHbl. Hurke mpencraBieHo 9 BapuaHTOB CTPATErMU
BO3MO>KHOT'O Ka4Y€CTBEHHO-LIEHOBOI'O TO3ULIMOHUPOBAHMSL.

1.Crparerus npeMuanbHbIX | 2.

Crpaterust  riryOOKOro

3. Crpareruss MOBBIIIEHHOMN

HAI[CHOK MIPOHUKHOBEHUS Ha PHIHOK IIEHHOCTHOM 3HAYMMOCTH
4.Crparerust 3aBbllieHHOH | 5.  Crpareruss  cpeasero | 6. Crparerus
L[EHBI YPOBHS JOOPOKAaYeCTBEHHOCTH
7.Ctparerus orpabieHus 8.Ctparerus MoKa3Horo | 9. Crparerus HU3KOH
Onecka [IEHHOCTHOM 3HAYNMOCTH

PaccMoTpeTh B OTAEIBHOCTH KaKyI0 M3 MPUBEICHHBIX BBIIIE IMO3UIMNA, ONPEACIUTD €€
OTJIMYUTENbHBIC NMPU3HAKU OT Apyrux. [IpoaHanu3upoBaTh mpsiMble U 0OpaTHBIE 3aBUCHMOCTH
Pa3IMYHBIX PHIHOYHBIX LIEHOBBIX MO3ULUHI, 00YCIOBIEHHBIX KAYECTBOM TOBApa.

6. OTkpoiiTe caiiThl KoMnaHui, padorarommx B chepe B2B u B2C. CpaBuute conepxkanue
U oopMIIeHUE CaliTOB, HATTMYNE MAPKETHHIoBOM nH(popmaruu. Craenaiite BEIBOIBI.

7. AO «TTK» umer HecTaHIapTHBIE CIIOCOOBI MapKETHHTOBOTO MPOJBUKEHHUS YCIyT
COTOBOM CBSI3U Ha IIpUMEpPE YCIyru MoomibHOro MHTEpHETA.

7.1 BeIABUTE LIEIEBYIO AYAUTOPUIO YCIYTH.

7.2 PaspaboTaiiTe NMpOMO-KaMIIaHUIO YCIYTH, TPEIJIOKHUTE HECTaHIAPTHBIE CITOCOOBI
PEKJIaMBbl, CTUMYJIMPOBAaHUS COBITA C IENBIO:

- IOAKJIIOYEHUS JAHHON YCIYTH CYIIECTBYIOIMMU a0OHEHTaMH;

- IPUBJICYECHUS] HOBBIX a0OHEHTOB.

7.3 BoisiBUTE HOBBIE KaHAJIBI MPOJAXK M MIPOJABUKEHUS YCITYTH.

Tembl pedepatoB no teme S «MHCTPYMEHTHI KOMILIEKCA MAPKETUHI2»
1. Xapakrepuctuka BMC.
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2. Tumbl TOCPETHUKOB M UX (DYHKITUH

3. MapKeTHHIOBBIE PELLIEHUSI B POSHUYHOW TOProOBIIe

4. MapKeTHUHTOBBIE PEIICHUS B ONITOBOUM TOPrOBIIE

5. OcHOBHBIE CTpaTeruu EHOOOPa30BaHUS B MAPKETHHTE.
6. YpaBiieHue MapKETHHIOBBIMUA KOMMYHUKALUSIMH.

7. Matpu4Hble METObI aHAJIN3a TOBAPHOI'O ACCOPTUMEHTA.

Tema 6. Opranu3anusi ¥ NVIAHUPOBAHME MAPKETHHIOBOM JeSITeJIbHOCTH
Jlureparypa: O-1; O-2; HITJI-1; HITA-2; A-1; 1-4.

Bonpocs! 111 caMONIpOBEpPKH:

1. Ha npumepe npeanpusaTus, ¢ AEITEIbHOCTBIO U IPUOPUTETHBIMU LIEISIMU KOTOPOT'O BBI
XOPOUIO 3HAKOMBI, CHOPMYIUPYHTE €T0 MUCCHIO.

2. Kakum o6pazom cruenyer oOecneuuTh 3((eKTHBHOE B3aUMOACUCTBUE MEXKIY
pa3IMUYHBIMU CTPYKTYypaMH OpraHU3aluu MPpHU pa3paboTKe IIaHa CTPAaTErMueckoro MapKeTuHra?

3.KaxoBBI cTpaTernueckue NpeuMyIlecTBa MOAX0I0B «CBEPXY BHU3» U «CHU3Y BBEPX»?

4. OxapakTepu3yiiTe OCHOBHbBIE BUAbl MAPKETUHIOBOI'O KOHTPOJIS M BHELLIHETO ayUTa.

5. C yero npuxoauTCs HAUMHATH CTPATETHYECKOE TIJIaHUPOBAaHUE B ycinoBusax Poccumn?

6. Uto npezacrasisier codoi (pyHKIMOHANIbHAS CTPYKTypa OpraHM3allui MapKEeTHHTOBOH
CITY)KOBI IPEANPHUATHS?

7. Yro nmpezacTasisieT cOO0 prIHOYHAS CTPYKTYpa OpraHU3allul MApKETUHTOBON CITY>KObI
NpeanpuaTus?

3aaHus 1J151 CAMOCTOATEIbHON padoThI:

1. CryaeHTBl BBIOMPAIOT aKTyaJIbHYIO OM3HEcC-uner0 B cdepe manoro omsHeca. [locie
IpeBapUTENbHON MOATOTOBKH COCTABISIOT IUIAH MAapKETHHra B OM3HEC-TUIaHE MPEANPUSITHS C
LEJIBI0 TPHUBJICYEHUS HWHBECTULMOHHBIX PECYpCOB Ul Ppa3BUTUSL BBIOPAHHOIO Majoro
PEIITPUATHSL.

2. IIponecc MapKeTHHIOBOTO IUIAHUPOBAHMSI BKJIIOYAET B c€0sl MHOTO OpPraHU3allMOHHBIX
MepolnpuaThii. B pe3ynprare MAapKETHUHIOBBIM IUIAH MOYKET IPEBPATUTHCA B IOJUTHYECCKUN
nokymeHT. llepeuncnure Bce  BO3MOXHBIE  IOCIEACTBUA  NOJOOHOM  MONMUTU3ALUU
MapKETUHIOBOI'0 IUIaHA, YKaKUTE, KaKUE€ HM3MEHEHUS IPETEpIeBacT COACpkKaHHE IUIaHA U
yCIIOBUSA €ro npuMeHeHns. KakoBo, Ha Ball B3IV, BIMSAHHUE ITOJIMTUKH HA MPOLECC IPHUHATHSA
pelIeHui B TOProBbIX Gpupmax?

Tembl pedepaTtoB mo teme 6 «OpraHmsanusi 1 NJIAHHPOBAHHE MAPKETHHIOBOM
AeATeTbHOCTH

1. OGocHOBaHME KOPIOPATHUBHBIX U MAPKETUHTOBBIX IIEJICH.

2. CtpaTeruu X03sUCTBEHHOTO IOPTders.

3. Crpareruu COKpaIeHus X03sHCTBEHHOTO MOpTders

4. OnpeneneHne KOHKYPEHTHBIX NMPEUMYINECTB NpeAnpuatus. OCHOBHBIC HaIIpaBJICHHUS
JOCTUKEHUS] KOHKYPEHTHBIX IPEUMYIIECTB.

5. Opranu3zanus ciry>kObl MapKETHHTa Ha TIPEATPUITHH.

Y4eOHO-METOANYECKUE MaTepHaIbl JJIi CaMOCTOSITEIPHOW W ayJIUTOPHOM pabOThI
00y4aromuxcsi U3 YWCla JUI C OTPAaHMYCHHBIMH BO3MOXHOCTSIMH 3[0POBbS M WHBAJINJIOB
MPEOCTaBIAIOTCS B (popMax, alaiTUPOBAHHBIX K OTPAHMYEHHUSM UX 3/70pPOBbS U BOCHPHUATHUS
uHpOpMaLIUH.

Jlji U1l ¢ HapyIIeHUsIMU 3peHusi: B popMe JIeKTPOHHOTO JOKYMEHTA; B Ie4aTHOH opme
YBEIUYEHHBIM HIPUPTOM.

JUig nui ¢ HapyHIEHUSIMH CilyXa M HapyLIeHHsIMH OMOPHO-ABUTAaTENbHOrO ammapara: B
(dopMe FIIeKTPOHHOTO JOKYMEHTA; B Ie4aTHON (hopMe.
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4.8 MaTepuajibHO-TEXHHYECKOe o0ecnevyeHre JUCHUIIMHBI

Jlnst peanuzanuyl TUCHMIUTMHBI «MapKETHHI» HCIIONB3YIOTCS yueOHbIe ayIuTOPHH IS
IIPOBE/ICHUS 3aHATUH JIEKIIMOHHOTO THIA, 000Py10BaHHbIE y4eOHO-HATJISAHBIMU IOCOOMSIMH, JIs
3aHSATHA CEMUHApCKOro THIIA, KypCOBOIO MPOEKTUPOBAHUS, T'PYNIOBBIX U WHAWBUAYaAJIbHBIX
KOHCYJIbTAIMM, TEKYIIETO KOHTPOJISI U IPOMEXYTOUHOM aTTeCTaluy, a TAKXKE MOMEUICHUsS I
CaMOCTOSITENIbHOW ~ pabOoThl, OCHALICHHbIE KOMIBIOTEPHOW TEXHUKOH C BO3MOXKHOCTBIO
NOJKIIOYEHUS K ceTu MHTepHeT um obecnieueHHeM J10CTyNa B IEKTPOHHYIO MH(POPMALMOHHO-
oOpa3oBaTenbHylo cpeny dhunmuana.

OcBoeHHME IUCUUIUIMHBI JIMIAMHA C OIPAaHWYECHHBIMH BO3MOXKHOCTSIMH 3[0pOBBS U
UHBAJIMIAMU OCYILIECTBIICTCS C MCIIOJIB30BAaHUEM CPEICTB OOy4YeHHs OOIIEro M CIEUaTIbHOTO
Ha3HAYCHUS C YYETOM PEKOMEHIAIMM MEAUKO-COLMAIBHOM OKCIEPTHU3Bl, MPOTrpaMMBbl
peaOmuTaMy MHBAJIUAA C YYE€TOM HMHIUBUAYAJTbHBIX NCHUXO(U3MUYECKHMX OCOOCHHOCTEH Ha
OCHOBAHUU 3asBJICHUS CTYACHTA.
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V. TEMATUYECKHWH IJIAH U3YYEHUS TUCHUILIUHBI

TemaTudeckuil MIaH U3Y4YEeHUS TUCHMIUIMHBI «MapKeTUHT» AJIs CTYyJCHTOB O4YHO# (opMBbI 00yUYeHHs TPEACTABIAET COIEpKaHHe YueOHOU
JUCLUIUIMHBL, CTPYKTYPHUPOBAHHOE MO TeMaM (pa3zenaM) ¢ YKa3aHHEM YacoB UM BHUJOB 3aHATHH, KOHTAKTHOM M CaMOCTOSATENIBHOW paboThl, (hOpMBI

KOHTpOJIs, Tabnuma 5.1

Tabmuua 5.1 - Tematuyeckuii I1aH N3y4eHHUs TUCUUTUITMHBI « MapKeTHHT» IS CTYIEHTOB OYHOM (OPMBI 00YUEHUs

KonrakTtHas paborta, yac

AyIUTOpPHBIE YaChI

MOCTOSITEIbHAS
BT.4 KonTakT KonrakTHas Camoc 60 ¢ %
6 o Wnausu Hast KOHGYILE paboTa 1o paoora o
n | mpak | 1abo g | HHTCPAKTHBH | jo., pabota y TpOMEKy- OpPMBI
Haumenosanue | e THU- pa- . bI€ Has 1o EZHPGI“ TOYHOM TEKYIIETro
a3€JI0B U TEM K qec TO KOH TIPOMEX KOHTPOJIA
pasa P e p Y SKBIZ)IMZ:: arrectatui KOHT P
i B Iepuonq KCP
II KHe HBIE OPMEI /4aChl Cyb TOYHOM
- sans | pa6o r (b P Tanws, arTecra- HI((n;’ 9K3. CECCHUH, B IZ;)IJDI b/ ( )
0 paKT UK HH, Karmks Gopmbl | cemecT B
u | ThA TBI neK | Karr pe,dac | cec-
15071
I - CHIO
Tema 1 2 4 - 6 A.n.c/ - - - - Jurt., 8 - c00., BXOIHOM
KommoreHTEI 2 ped. KOHTPOJIb —TECT.,
CHCTEMBI ped., a.a.c
COBPEMEHHOTO
MapKEeTHHTa
Tema 2 2 4 - 6 | Ui/ - - - - - Jlur., 8 - c00. ped.
Cucrema 2 ped.
MapKETUHT OBOM
uHpOopMaIu
Tema 3 2 4 - 6 - A.n.c/ - - - - Jur., 8 - c00.
Ipuopuret 1 ped. Tect, ped., a.71.C
noTpeOuTens B
MapKETUHTE
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Tema 4
Pazpabotka
CTpaTeruu
IIEJICBOTO
MapKeTHHTa

N.n/

A.n.c/

JIur.,

ped.

c00., ped. a.a.c

Tema 5
HNucTpymeHTBI
KOMILIEKCa
MapKeTHHTa

10

A.n.c/

JInr.,

ped.

co0. ped., a.1.c

Tema 6
Opranuzanus u
MJIAHUPOBaHUE
MAapKETUHT OBOM
JIeSITEeIbHOCTU

A.n.c/

JInr.,

ped.

7,5

co0., Tect, ped.,
a.J.c

Uroro:

14

28

42

47,5

Kypcosas
paborta

18

OK3aMeH

0,35

32,65

Bcero o
NUCILUILIINHE

14

28

42

0,35

65,5

32,65

144
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TemaTuyeckuii TIaH U3YYCHHs TUCHUTUTMHBI «MapKeTUHD» ISl CTYACHTOB 3a04HOM (popMbI 00yUeHUsI TIPEACTABISIET COACpKaHUE yueOHOM
JTUCIUIUIMHBI, CTPYKTYPUPOBAHHOE TIO0 TeMaM (pasfeaM) ¢ yKa3aHHEM YacoB M BUOB 3aHATHI, KOHTAKTHON U CaMOCTOATEIHHOU padOThI, (hOPMBI

KOHTPOJIA, Ta0auna 5.2

Tabmuma 5.2 - TemaTudecKuii miaH U3y4eHUs] JUCIUTUTMHBI « MapKETHHT JIs CTYJEHTOB 3a09HOM (OPMBI OOyUCHHS

KonrakTHas paborta, gac

AYIUTOPHBIE YaChI

CamocrosTenpHas
Konrakt KonrtakrHas *
B T.4. 6 paborta
6 Wngusu Hast KoHCVIIE padoTa 1o ®
n | mpak | 1abo 5 MHTEPAKTHBH | oo, pa6ora y TPOMEsKy- OpPMBI
Haumenosanue | e TH- pa- . ble Has 1o Tat TOYHOI TEKYIIETO
nepe,
pa3deyoB U TEM | K gec TOP . KOH HpOMEXKY 31(31;1\41 aTTecTaluu KOHT KOHTPOJIA
I | KHE€ | HBIC (Gop™mel /gacer | CYIP TO4HOI o B IIEPHOST B OB/ (KCP)
a | sans a60 r Talus, aTTecra- K3) 9K3. cecen,
p o HpaxT UK 1w, KaTKs dopmer | cemect | CPB
nu THUS ThI JICK 3aHs Karr pe, yac cec-
1407
o — CHIO
Tema 1 2 2 - 4 A.n.c/ - - - - Jurt. 18 - c00., BXOIHOM
Komnonentst 2 KOHTPOJIb -
CUCTEMBI TECTUPOBAHUEC
COBPEMEHHOTO
MAapKETHUHTa
Tema 2 2 2 - 4 | N/ - - - - - JIur 18 - co0.
Cucrema 2
MAapKETUHI OBOU
nHpopmaruu
Tema 3 2 2 - 4 - A.n.c/ - - - - Jur. 18 - co0.
[Ipuopurer 2 TecT
noTpeOuTens B
MApKETHUHIE
Tema 4 - 2 - 2 - - - - - - JIut 18 - c00.
Pazpabotka
CTpaTeruu
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LIEJIEBOTO
MapKeTHUHTa

Tema 5
NucTpymeHTsI
KOMILIEKCa
MapKETUHIa

JIur., 18

KP

Tema 6
Opranuzanus u
IIJIJAHUPOBAaHUE
MAapKETUHI OBOU
NEeSATEIbHOCTH

JIur., 12,5

KP

Uroro:

14

- 102, 5

Kypcosas
pabora

0,5

18

DK3aMeH

0,35

5,65

Bcero no
AUCIHUIIIINHEC

14

0,5

0,35

- 120,5

5,65

144

Temarnueckuii miIaH U3y4eHUS TUCLUIUIMHBI «MapKeTHHI» IJIs CTYACHTOB OYHO- 3204HO (GopMbI 00y4eHHUsI NPEICTABIAECT COACPKAHUE
y4eOHOH IUCLUILINHBI, CTPYKTYPHUPOBAaHHOE 110 TeMaM (pa3zenaM) ¢ YKa3aHMEM YacoB U BUJOB 3aHATHUI, KOHTAKTHOM M CaMOCTOATENIBHOM padoThI,
(dbopMBI KOHTPOJIS, TAGAMIA 5.3

Tabmuua 5.3 — TemaTtndeckuii I1aH U3y4eHHs JUCUUIUIMHBI « MapKeTHHT» 7S CTYJIEHTOB OYHO- 3209HOM (POpMBI 00ydeHUs

HaumenoBanue
pasaenos U TeM

KonrakTtHas paborta, yac

AyIUTOpPHBIE YaChl

=S R BE R oA

paK
TH-
qec
KHe

3aHs
THUS

nabo
pa-
TOp
HbIE

pabo
TBI

o 2 O 6 W

B T.4.

HHTCPaKTUBH

bIC

(dbopMBbI /gachl

JMeK | mpakT

Ungnsn
ITyajb-
Has
KOH
Cylb
TaIus,
UK

Konrakr
Hast
pabota
o
MIPOMEKY
TOYHOH
aTTecTa-
nouu,
Karr

Koncynb
TaIus
nepen
JK3aMe

HOM,

K2

KonTakTHas
pabora 1o
TIPOMEXKY-

TOYHOM
aTTeCcTallui
B MIEPHUOJ
9K3. CECCHUH,
Karmks

CamocrosiTenbHas
pabora*
B KOHT
dbopMBI | ceMecT | poib/
pe,yac | CPB

®opMBbI
TEKYILETo
KOHTpPOJIA

(KCP)
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O1H

3aHsA
TUA

ceC-
CHIO

Tema 1
KommoHeHTEI
CHCTEMBI
COBPEMEHHOTO
MapKEeTHHTa

A.n.c/

JIur.,

ped.

€00., BXOJHOI
KOHTPOJIb —
TECTHPOBaHHE,

ped., a.a.c

Tewma 2
Cucrema
MAapKETUHI OBOU
nHpopmaruu

N.n/

JInr.,

ped.

co0.
Ped.

Tema 3
[Ipuopurer
MOTpeOUTENs B
MapKETHHTE

A.n.c/

JInr.,

ped.

co0.
Tect, ped., a.11.c

Tema 4
Pazpabotka
cTpareruu
LIEJIEBOTO
MapKETHHTa

N.n/

A.n.c/

c00. Ped. A.n.c

Tema 5
HNucTpymeHTHI
KOMILIEKCa
MapKeTHHTa

A.n.c/

JInr.,

co0. Ped., a.n.c

Tema 6
Opranuzanus u
MJIAHUPOBaHUE
MapKETUHT OBOM
JIeSITEeIbHOCTU

A.n.c/

8,5

co0., Tect, ped.,
a.JI.c

Uroro:

12

26

38

51,5

Kypcosas
paborta

0,5

18
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OKk3aMeH - - - - 0,35 - 32,65
Bcero no 12 26 38 0,5 0,35 69, 5 32,65 144
JUCLHUILINHE
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*MOopMBI CaMOCTOSTEIBHON PAOOTHI U 3aTpaThl BPEMEHH CTYJIEHTOB Ha CaMOCTOSITENILHOE
BBINOJIHEHHE KOHKPETHOTO CO/IepKaHusl yueOHOTO 3a/1aHusl (KOHTPOJIBHOM, KypCOBOM, pacueTHOU
paboThl U 1p.) MO JUCLHUIUIMHE «MapKeTHHI» ompeneneHsl B «MeToauueckoM NocoOuu 1o
OpraHu3allui CaMOCTOSITEILHON PabOThD» JUIsl CTY/IEHTOB HAIPABJICHUS MTOATOTOBKH IPOTPAMMBI
OakanaBpuata) 38.03.02 MeHeHKMEHT HanpaBlIeHHOCTH (MPouiIh) mporpaMMbl  «MeHEKMEHT

OpTaHHU3AIII.
(http://vrgteu.ru).

3arpaThl BpeMEHH Ha CAMOCTOSITEIbHOE BBIMTOJIHEHUE KOHKPETHOTO COJIepPKaHusl yueOHOTO
3a1aHusl (KOHTPOJIBHOM, pacueTHON PabOThI U JIp.). OMPENETSIOTCS MperoaBaTeIeM, BEAyIUM
3aHATHUA IO AUCHUILINHE, SMITUPUYICCKH.

Tabmuma 5.4 CokpamieHus, HUCHOIb3yeMble B TEMATHUYECKOM TIUIAHE W3YYCHUs
JHCIHATIIHHBI
Coxpamenue Buj pa6orsl
Jlur. Pabota c nutepaTypoit
Peo. O1eHKa MOJIrOTOBJICHHBIX pedepaToB
A.n.c AHaJIN3 IET0BON CUTYallMHU
Tect O1eHKa TECTOBBIX 3aJaHui
Co0. Or1eHKa OTBETOB NPHU COOECETOBAHUH
NU.n NuTepakTrBHAS JIEKUINS
KP [TonroroBka KypcoBoif pabOThI
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VI. ®OH/] OLIEHOYHBIX CPEJACTB

@DOoHJ OIICHOYHBIX CPEICTB MO AUCHUIIINHE «MapKeTHHT» pa3paboTaH B COOTBETCTBUU C
tpeboBanusimMu [lonmoxenuss «O doune oneHouynwsx cpencts B ®PI'bBOY BO «POY um. I'.B.
[InexanoBay. @OH/] OLIEHOYHBIX CPEICTB XpaHUTCA Ha Kadeape, oOecrieunBaroIei mpernoiaBaHue
JTAHHOW JUCLMILITUHBIL.

[Tnaaupyemble pe3ynbTaThl OOYYCHHS] CTYACHTOB MO JAUCHUILIHHE «MapKeTHHT)
npeacraBieHsl B pasaene I «Coaepkanue mporpaMMbl Y4eOHOM TUCITUTLTAHBD.

TunoBble KOHTPOJBbHBIC 33JaHUS MO JAUCHUIUINHE «MapKeTHHT», HEOOXOIUMBIC s
OLICHKH 3HaHUI, yMEHM, HAaBBIKOB U (MJIH) OTbITA IEATEIbHOCTH BKIIOYAIOT B CEOsI:

1. /ImarHocTyeckoe TeCTHPOBAHHE BXOJHOI0 KOHTPOJISI YPOBHSl NOATOTOBKH
00y4aomuxXcd UM YPOBHS NPodeccCHOHAJBLHOM MOATOTOBKH 00y4amoumUXxcsi B Ipouecce
H3yYeHHUs] CMEKHBIX IUCUMUILIMH

1. CyTh ynpaBJjieHUsI COCTOMT:

a) B BEIPAOOTKE, MPUHATUH U PEATU3AINH YIIPABICHUYECKOTO PEIICHUS

0) B HCTIOJTHEHUH YIPABICHUYECKOTO PEIICHUS

B) B JIOCTM)KCHUU MTPUOBLTH OpraHU3aIfei

') B yCTpaHEHUH KOHKYPEHTOB.

2. PbIHOK, COOTBETCTBYIOIIMI MOJI0KEHNI0, KOTJIa CTIPOC MPeBbINIAET NMpeIioKeHue
- 3TO:

a) PBIHOK ITPOU3BOIUTEIIS

0) PBIHOK TIOCPETHUKA

B) PBIHOK MPOABIA

T') PBIHOK TTOKYTaTEIIs

3. OpranusanuoHHasi CTPYKTypa npeacrabJisieT cO00¥:

a) co3Manue yciaoBui 1 3pPeKTUBHON pabOTHl COTPYIHUKOB

0) moa0op crennanucToB, pacpeaeIeHue 3a1ay, IpaB U OTBETCTBEHHOCTH, CO3JJaHHE
ycioBui 17151 3 PEeKTUBHON pabOThI COTPYIHUKOB, OPTaHU3AIUIO B3aMMOJICHCTBHS CITYKOBI C
JIPYTUMU TTOAPA3ACTICHUSIMU

B) 000D CMEIHAIMCTOB, OPTaHU3AIMIO B3aUMOJACHCTBUS CITYKOBI C APYTUMHU
No/Apa3ieCHUSIMHU

') PYKOBOJCTBO KOMIIAaHUH HE HHTEPECYET OpraHu3alMOHHAas CTPYKTYpa, CaMoe IJIaBHOE
pe3ynbTar.

2. TemaTHKa KypcOBBIX padoT

CornacHo ydyeGHOMY IUIaHy, MO AMCUUILTHHE «MapKeTHHI» MPeAyCMOTpeHa KypcoBas
pabora.

[IpumepHast TemaTHKa KypCOBBIX padoT npejcTanieHa B [Ipmioxenun 2.

3 Bonpochbl K IK3aMeHYy

Howmep
[lepeueHp BOpOCOB K 3K3aMEHY

BOIIpOCa

l. OBoUIIOLIMS MAapKETUHTA (3Talbl pa3BUTUSI MAPKETHHIA).

2 MapkeTuHr Kak ¢uinocodus COBpeMeHHOro Ou3Heca

3 IToHsiTHE M copep)kaHue MAPKETUHIa HA COBPEMEHHOM JTare

4 OcHoBHBIE (YHKIIMK MapKETHHTa

5 IIpyHLIKIIBI MAPKETHHTA, X XaPaAKTEPUCTUKA

6 WcxoaHple KaTeropuu MapKeTUHTa

7 XapakTepHUCTUKA PIHOYHBIX CUTYyallUld U THUIIBI MAPKETUHTA B 3aBUCUMOCTHU OT

cipoca
8 MapkeTnHroBas cpefia OpraHu3aluu: TOHATHE U XapaKTEPUCTUKA
9 KommuiekcHbIi aHalIu3 phIHOYHBIX BO3MOXKHOCTEN U yTpo3
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10 MapxkerunroBas nHGpopMaIus: KiaccupuKaus, J0CTOMHCTBA U HEJOCTATKH,
MCTOYHHKU MOJTYYSHUS

11 MapxkeruHroBast ”HpOpMaIMOHHAsI CUCTEMA: TTOHSATHE, XapaKTEPUCTHKA
COCTaBJISIOLIUX.

12 MapxketuHroBast ”HQOpPMaIMOHHAS CUCTEMA:
OCHOBHBI€ MPUHLIUIIBI TOCTPOECHUSI.

13 MapKkeTHHrOBbI€ UCCIIEOBAHUS: IOHATHE, OCHOBHBIEC HAIIPABIICHUS
MapKETUHTOBBIX UCCIIEAOBaHUM.

14 DTanbl TPOBEACHHUS MAPKETHHTOBBIX UCCIICIOBAHMM (OpraHU3aIim ).

15 M3mepenust B MapkeTUHTOBBIX UccieqoBaHusix. OCHOBHBIE BUJIbI IIKAJ.

16 XapakTepruCTHKAa KAYECTBEHHBIX METOJ0B MAPKETUHTOBBIX HCCIIETOBAaHUIN

17 XapakTepUCTHKA KOJIMYECTBEHHBIX METOJIOB MAPKETHUHTOBBIX MCCIICIOBAHUI

18 PBIHOK: XapaKkTepUCTHKA OCHOBHBIX 3JIEMEHTOB PbIHKA. [[OHATHE KOHBIOHKTYPBI
pBIHKA.

19 CerMeHTUpPOBAHUE PHIHKA: MIOHATHUE, 1IETIH, YPOBHU

20 XapakTeprcTUKa OCHOBHBIX MPU3HAKOB CErMEHTUPOBAHUS PhIHKA MTOTPEOUTETHCKUX
TOBapOB.

21 XapakTepucTuKa OCHOBHBIX IIPU3HAKOB CETMEHTHUPOBAHUS PhIHKA TOBAPOB
MPOU3BOJICTBEHHO-TEXHUYECKOT0 Ha3HAUYEHHUS U PbIHKA YCIYT.

22 Oco0eHHOCTH PHIHOYHBIX UCCIEAOBAHUHN C YIETOM KOHKYPEHTHOU CTpaTeruy Ha
PBIHKE.

23 I{eneBoil ppIHOK: MOHATHE, ATAMbI Pa3paOdOTKH.

24 Kputepun B16opa 11e71€BOro phIHKa

25 JuddepennmpoBanne: MOHATHE U CTPATETHH

26 XapakTepuCTUKa CTpaTEruil 0XBaTa LEJIEBOI0 PhIHKA.

27 ITo3unmonupoBaHnue ToBapa: MOHITHE, CTPATETUU

28 Kommekc mapkernnra: nonsitue, mojenu 4P, 7P.

29 [Iporiecc NpUHATHS PEIIEHUS O MOKYIKE KOHEUHBIM MTOTPEOUTENEM

30 ®DakTOpHI, BIUSAIONINE HA IOBEJICHUE MTOTPeOUTENEH.

31 Moenb MOKYyNaTeIbCKOTo MOBEACHUS Ha TOTPEOUTEITHCKOM PBIHKE

32 Teopun MOTHBAIIMK B TIOBEICHUH ITOTPEOUTEIICH.

33 Mognenbs NOKynaTesIbCKOro MOBEACHUS PEANPUATHS — HOKYATENs]

34 [TonsiTue ToBapa, ero KiaccuUKaIMs M0 Pa3IMYHBIM MPU3HAKAM

35 ToBapHBIN aCCOPTUMEHT: MOHSITHE, TOKA3ATEIH.

36 [TpuHIMIE! ¥ 3Tansl GopmMupoBaHUs 6a30BOr0 TOBAPHOTO ACCOPTUMEHTA

37 JKuzHeHHbIl nuka TtoBapa. CTpaTeruu MapKeTHMHTa Ha Pa3IMYHbIX CTaauAX
YKU3HEHHOTO IIMKJIa TOBapa

38 Matpuna ToBap/peiHok . Aucodda

39 CrpaTerus IpOHMKHOBEHUS Ha PHIHOK, OCHOBHBIE HAIIpaBJIEHUs Pa3BUTUS

40 [TonsiTie HOBOTO TOBapa B MapKeTUHTe, IPUYUHBI HEY1au [P BHIBEICHUU Ha
PBIHOK

41 Hogsl1it TOBap, €ro xapakTepUCTHKA, dTalbl pa3padOTKH HOBOTO TOBapa

42 Crpareruu auBepcudUKaINKU, KX XapaKTEPUCTHKA, TPEHUMYIIECTBA U MPOOIEMBI.

43 PriHouHas atpubyTrka ToBapa (TOBapHBIH 3HAK, YIIAKOBKA, MApKUPOBKA,
dbupMeHHbIN CTHIB). CEpBUCHBIC YCITYTH.

44 Bapuanuyy KpuBBIX )KU3HEHHOI'O LIMKJIA TOBApA.

45 IleHoBas MOTMTHKA B MAPKETUHTE: TIOHATHE, COACpKaHue, (haKTOPhI
00pa3oBaHUS IICHBI.

46 OCHOBHBIE CTPAaTETUH 1IEHO00PA30BaHNS B MAPKETUHTE
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47 Kanauel pacnipenenenus: moHstue, GyHKIUHA, BUJIBI, KX POJIb B MAPKETHHTE.

48 OCHOBHBIE THIIbI IOCPEAHUKOB M UX (PYHKITUH.

49 XapakTeprUCTHKA BEPTUKAIBHON MAapKETUHTOBOM CUCTEMBI PacClpeICICHUS

50 MapKeTHHIOBBIE pELIEHUs] B OIITOBOM TOPTOBJIE

51 MapKeTHHTOBbIE PENICHUS B PO3HUYHON TOPTOBJIE

52 Knaccudukanus crpareruil pacrnpeaeneHus

53 KoMMyHHMKalIMOHHBIE CTpAaTEruy B KAHAJIE PaclpeAeIcHUs

54 KoMMmyHuKanmoHHasi TOJUTHKA MAapKETHUHTA: TIOHATHE, KIIaCCU(PUKAIIHS
KOMIIJIEKCA KOMMYHMKALAHN.

55 NHTerpupoBaHHble MAPKETUHTOBbIE KOMMYHHKAIIMU

56 Peknama B cucteMe MapKeTHHIOBBIX KOMMYHHUKAIIM: BUBI, (PYHKIIUH,
OCHOBHBI€ 33/1a4U U CPEJICTBA PEKJIAMBI.

57 CtumynupoBaHue cObITa B CHCTEME MAPKETHHIOBBIX KOMMYHUKAITH.

58 [IpsiMOi1 MapKETHHT: TOHATHE U (POPMBI

59 Onenka 3¢ (HEeKTUBHOCTH MapKETHHTOBBIX KOMMYHUKAITUH

60 Opranu3anroHHbIE CTPYKTYPHI YIIPABICHUS MApPKETUHTOM: (PYHKIIMOHAJIbHAS,
TOBapHas, TOBApHO-()YHKIIMOHAJIbHASI.

61 OpranuzanvoHHbIE CTPYKTYpPBI YIPABIECHUS MApKETUHIOM: TOBAPHO-PbIHOYHAS,
YIPABJIEHUE MO MPOEKTY, MATPUYHAS

62 Crparernyeckoe mIaHMPOBAHUE MAPKETHHTA : COICPIKAHNUE U OCHOBHBIE ATaIlbI.

63 [Toprdenpubiii ananus. [lean 1 0CHOBHBIC METOIBI TOPT(EIHHOTO aHAIN3A.

64 CopneprkaHue 1 IOPsIOK pa3pabOTKU ONEPaTUBHOTO MJIaHA MAPKETHHTA.

65 [Topsimok 1 MeTo1bI pa3paboTKU 010/ KeTa MApKETHHTA.

66 KOHTpOJIb MAPKETUHTOBOM JIEATEIHLHOCTHU: MIOHITUE, BUJIBI, METOIBI

67 ba3oBble KOHKYpeHTHBIE cTpaTeruu o M.Iloprepy

68 [ToptdenpHbIif aHaU3 ¢ Ucnoab30BaHreM Matpuilbl BKIT

69 KoHkypeHTOCTIOCOOHOCTh TOBapa, METOIBI €r0 OI[CHKH

70 WudpopmanronHoe obecrieueHue ynpaBieHnss MApKETHHTOM

71 YpaBieHne acCOPTUMEHTOM Ha OCHOBE MAaTPUUYHBIX METOJIOB

72 ®daxkropsl KOHKYpeHunu no M. [Toprepy. Mogenb

KOHKYPEHTHBIX CUJI

HpaKanecmle 3aJaHUuA K IK3aMEHY

B paitorHOM 1eHTpe IpucyTCTBYIOT prumranbl «Coepoanka» u «BThy. JlosapHOCTD KuTeIeH K
«Co6epbanky» coctasisieT 65 %, k «BTb» — 47 %. KakoBa ycrosBiascs nons «Coepbanka» B
JTAHHOM pallOHHOM LIEHTpe?

Opranmzanust  GopMHpPYET OTAen Tpojax. Jlms TOProBeIX AareHTOB Ha MPEINPUSTHA
npexycMoTpeH okmax 15 000 py6. u 2% komMuCCHOHHBIX. TOpProBoMy MpeICTaBHTEIIO
rapantupoBadn okimang B 10 000py6. m 4% xkomuccuoHHBIX. OHH paboOTalOT B OAHOM
reorpaduyecKoii 00JIACTH, OXKHUIAEMBbIH MeCsTuHBINH 000poT cocTaBut 260 000 py6. Onpenenure,
KTO O0Jiee IpeANOYTHTENEH NPEANPHUATHIO - TOPTOBBIN areHT WM TOPTOBBIA IPEACTABUTENb.

Brer oTBewaeTe 3a pa3paboTKy MporpamMmbl AWBepcH(UKAIlMU KOMITAHWH, pPacIoiararomieit
BOXXHBIM HOY-Xay B cepe 3akynku u mepepadoTke (PYKTOB W BBIMTYCKAIOUICH JKEMBI U
KOHCEPBUPOBaHHBIC (PYKTHI 0] HM3BECTHOW TOProBod Mapkoi. [Ipemioxure paziddHbIC
BapHaHTHI TUBEPCU(PHUKAINH, OIIEHUTE UX PUCKH U BO3ZMOXKHOCTH.

Onpenenure YUCICHHOCTh CITydaiiHON OeCIOBTOPHOM BBHIOOPKH (OTpalinBaeMblil BEIOUpaeTCs
CJIy4aliHO ¥ BTOPOH pa3 y»Ke HE ONPAIINBACTCS), €CIIU TeHEepaIbHASL COBOKYITHOCTh COCTaBIISCT
100 TeIC. wen. [Jlucriepcusi, Kak TIOKa3bIBAlOT JIAHHBIC NPEABIIYNINX aHAIOTHYHBIX
HCCIIeI0OBaHNM, COCTABIIACT +5 py6./uenoBek. KoadduimeHt noBepus MOXKET ObITh paBeH 2, a
npenenbHas omuoka — 1 pyo.
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[Ipeanpusitie Mo MPOU3BOACTBY MONMOYHBIX MpoaykToB AO «KpacHonapckuii» 6onee 10 net

JEeHCTBYET Ha phIHKe Topoaa KpacHogapa. EMKoCTh JaHHOTO pBIHKA COCTABIIIET OKOJI0 150 THIC.

TOHH B ToA. O0BeM mpojaxk npeanpusaTus coctapisieT 50 THIC. TOHH B TOJl, U3 KOTOPBIX 75 %

peanuzyetcst Ha MecTHOM pbIHKe. [lonst AO «KpacHonapckuid» Ha MECTHOM PBIHKE COCTABIISIET
.. %

Bank ucnosp3yeT cTpareruto TudGepeHIPOBaHHOTO MapKeTHHTa. Ero 11eJIeBhIMH cerMeHTaM1
SIBIISIFOTCS FOPUIUYECKHC JTUIA - KOMITAHUW MaJloTo W CpeJHEero OM3Heca, a Takke (pu3udeckue
JUa, UMEIOIINE J0XOJ CPEAHUM U BbIiIe cpenHero. IIpemioxuTe Juisi KaxXIoro U3 LeJIeBhIX
CETMEHTOB 0aHKa CTPATETHIO O3UIIMOHUPOBAHNS U MAPKETHHTOBBIM KOMILIEKC.

Kowmrmanwmsi, Topryromas CIIOPpTHBHOM OIICKHOW M 0OYBBIO, TIO pe3yjbTaTaM aHKETHPOBAHUS
noTpeOuTesel BbIICINIa TPU LIENEBbIX CeTMEHTa pPhIHKA. [IepBbIi CErMEHT - 3TO COPTCMEHEI,
nproOpeTaroIue CIOPTUBHYIO OJSKIY M 00yBb AJISi TPEHUPOBOK M COpeBHOBaHWU. BTopoii
CETMEHT - MOJIOJIEKb, KOTOpasi HOCHT CIIOPTUBHYIO OEXKITy U 00yBb Kak B (PUTHEC-KITy0ax, TaK
U B TOBCEIHEBHOM >KM3HM. JlJI1 HUX Ba)KHBI HEBBICOKAs II€HA, BHEIIHMNA BHJ, YHUKAJIBHOCTb.
TpeTnii cerMeHT - MyX4UHBI U JKeHIIUHBI B Bo3pacte 30 - 50 net, KoTopble 00T aKTUBHBIHI
OTABIX U 3aHATHSA CHOPTOM. VM BaskHBI y00CTBO, MPAKTUYHOCTD OJEKIBI, €€ TPOU3BOANUTEID.
[Ipennoxure A KaXI0TO U3 IENEBBIX CETMEHTOB KOMITAHUHU CTPATETHIO MTO3UIIMNOHUPOBAHUS
CBOEH MPOAYKIIMU U MAPKETHHIOBBIN KOMILJIEKC.

3aTpaTsl Ha MPOU3BOACTBO M pPEAIM3AIMI0 MEIbMEHEW COCTABIAIOT: TOCTOSHHBIE 3aTpaThl
140 000 pyOuteii B MecsIIl, IEpEMEHHBIE 3aTPAaThl 3a KWJIOTpaMM TreabMeHeH -80 pyouneit. I{ena 3a
kujgorpamMMm  coctaBiusier 180  pyOuneit. Touka  Ge3yOBITOYHOCTH  MPEINPUSTHS
COCTaBUT

KoMnaHus moBbICH/Ia IIEHBI 3a OAMH KWJIOrpaMMm kiyOHuku ¢ 60 py0. mo 120 py6., o0bem
MIPOJIaXK 3a MECSI] MPH dTOM CHHU3WICA B YeThIpe pasza (¢ 4 ToHH mo 1 ToHHBI). OmpenenuTh
AJIACTUYHOCTH CIIPOCA Yepe3 MMHAMHUKY U3MEHEHUs 00IIEro ToBapooO0poTa KOMITaHUH.

10

B ycnoBusx 3KOHOMHYECKOTO 3aCTOSI B PSIJIE CTPAH MEJIKUE MTPOU3BOJIUTEIHN OBITOBOM TEXHUKH
WCTIONB3YIOT ~ TOPTOBBIC  CKHIKH, a  IPOW3BOAWTENN  aBTOMOOWIEH  TpejaraiT
HU3KOTIPOIIEHTHBIC 3aiiMbl. OXapaKTepu3yHTe TOCTOMHCTBA M HEIOCTATKH 3THX JIBYX METOIOB
CHIDKCHMS 1ICH.

11

ToproBas komnanusi moBeicuia 1eHbl Ha pyuku «llapkep» ¢ 800 py6. mo 1200 py6., oObem
MPOJIaXX 3a MECAIl NPH 3TOM CHU3mWICA B 1Ba pasa (¢ 1000 mo 500 pydex). Onpenenutsb
AIIACTHYHOCTD CHPOCa M JUHAMHUKY H3MEHEHHsI 00IIero ToBapooOopoTa KOMIIAaHHH.

12

dupma «DneraHTd» SBISAETCS HM3TOTOBHTENEM JKEHCKMX 0iy3. OTHOCHTEIBHO BCETO
ACCOPTUMEHTA MPOAYKIIIH UMEETCSI CIIeyIoNIas HH(opMaIys o mpo1axKax:

9000 6y3 mo cpenueii iene 150m. ex.;

5000 6my3 o cpennelt riene 250, exn.;

2000 6my3 mo cpenneii nene 3004. ex.
Cpennsis 1ieHa 611y361 GUPMBI «DJIETaHTI» COCTABIISIET ..... 1. €]I.

13

[TerepOyprckas koMmmanus «BeHay, mpoaBuras Ha MOCKOBCKHM PHIHOK MapKy muBa «HeBckoe»
noropopmwiach Ooniee yeM ¢ 10 MUCTPpUOYTOPCKUMH KOMIIAHUSMH CTOJUIIBI. MeHEIKephl
KoMImaHuu «BeHay xorenu, 4To0bl K HaYamy peKIaMHON KaMIaHuu muBa «HeBckoe» OHM MOTIIH
OBl TOCTaBIATHh MMBO KaK MHHUMYM B KaXIYIO YETBEPTYIO POSHHUHYIO TOUKY MockBbl. Kpome
TOTO, OBLIM IPOBEACHBI COOTBETCTBYIOIINE €VEeNt-MEPOIIPUSITAS U TIOCTABJICHO 000pyIOBaHKE B
MTUBHBIC Oaphl.

JlalfiTe XapaKTepUCTHUKY OCHOBHBIX CTPATETHUYCCKHUX PEIICHHM B KaHayax coObita: OOOCHYHTE
YCIIOBUSI WX HCIIOJIb30BaHUS; YKOKUTE IMPEHMYINECTBA M HEJOCTaTku. Kakyio crpaTeruto
BEIOpasia KOMIaHus ?

14

®dupma Mpou3BOAUT KyXOHHBIC KOMOaHHEI. CeOecTOMMOCTh OHOTO0 KYXOHHOTO KoMOaiiHa
COCTOUT U3 CICAYIOMUX 3aTpat: Matepuansl — 1500 py0., 3apaboTtaas miara — 500 pyo.,
MpoYre MPOU3BOJICTBEHHBIE pacxosl — 320 py0., 3aTpatsl Ha cOBIT — 300 py6. IlocTosiHHBIE
uzgepkku nmpousBoacTsa 100 KyxoHHBIX KoMOaitHOB 12 000 py6. dupma

paccUMTHIBAET MOIYYHTD IENeBYI0 IPpUOBLIH B pazmepe 20 % ot oomux 3atpat. HAC — 20 %.
Haiitn oTiyckHyto nieny 1 eTWHUIIBI TPOTYKITHH.

15

[MoTpebnenue prIOOIIPOYKTOB B IIEHTPAILHBIX oOsacTsax Poccun Ha 20 % Hmke, ueM Ha
Hansaem BocTtoke. Paccunrats €MKOCTh pblHKA TaHHOW NpoayKuuu BiaguBocroka, eciu

roymoBas EMKOCTh peIHKa CMoJIeHCKa cocTaBisieT 18 MurH. Kr. YHCICHHOCTh HACEICHMSI TaHHbBIX
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ropoaoB 700 Teic. u 400 ThIC. )KUTENEH COOTBETCTBEHHO.

16

3agadeii sKcIIepuMeHTa OBLIO — ONIPENEITUTh, KaK BIUSCT HOBAs peKJIaMa Ha MOTPEOUTEIICH.
OKCIEePUMEHTAITLHOM TPYIIION BEIOpaHkI MOTpeOuTe M ropoaa bpsHcka, a KOHTPOJIBHON
rpynmoi — xxurenu Bragumupa. [locne peknaMHON KaMIaHUK CpeTHEMECSTIHOE TTOTpeOIcHHe
IIOKOJIaTHOTO TTeYeHbs «MeuTa» Ha 1 moTpeOuTens H3MEHIIIOCH CIIETYFOIIUM 00pa3oM: Cpeau
TeX, KTO He BUJIE] PeKiiaMy, OHO

yBenuumiiock ¢ 500 mo 550 r, a cpenu Tex, KTO BUIEA peKiiaMy, OHO yBenuumiock ¢ 500 mo 600
r. [IpoBecTu pacuer, kak MOBIUSIIA PEKIIaMa Ha YBEIIMUCHUEC

MOTpeOJICHUSI HA PBIHKE B IIEJIOM.

17

Apt-ctynust «Ilammaga» okas3plBaeT yCIyrd MO HM3TOTOBICHHUIO PAa3IWYHBIX BUAOB HAPYXKHOU
pexnambl. Kak nuaep permoHaqbHOTO PhIHKA, KOMITAHUS MMEET CTAaOWIBHBIA 00BEM 3aKa30B.
[Nepuoanueckn Moau(UIUPYET MPOU3BOACTBEHHBIC MOIIHOCTH, MPOBOJUT THOKYIO IICHOBYIO
MOJIUTHKY.

JlomoyHuTe TIepeveHb (PAKTOPOB BHEUTHEH Cpejbl, ACHCTBYIOIIUX HA JAHHOE IMPEIIpHSTUC.
Onennte Mo KaXKAOMY M3 (DAKTOPOB BaXKHOCTH JUISI OTPACIU; BIUSHUE HA TPESANPUSTHC,
HaIpaBJIEeHHOCTh BIXAHUSA. PaccunTaiiTe MHTErpaIbHYIO OIIEHKY M CJIENaiTe BHIBOMBI.

18

Dupma «DeraHT?» SBISIETCSI U3TOTOBUTEIIEM KEHCKUX 0u1y3. [TocTosHHBIE 3aTpaThl KOMIIAHUH
coctaBistoT 1 000 000 neH. ex. B TOA, yASNBHBIN BEC BTOPOH aCCOPTUMEHTHON I'PYTIIBI
COCTaBIISIET B 00IIEl cyMMe MOCTOSIHHBIX 3aTpat 30 %, TpeTbeit acCOPTUMEHTHON TPYIIBI-25
%. IlepemeHHBIE 3aTPaThl HA U3TOTOBJICHUE OJTHOM OJTY3BI JUIA TOBCETHEBHON KU3HU
pasusirorest 280 1. en. CpenHsist LieHa Ha TaKyro OJIy3y pacCUMTHIBACTCS] HCXOAS U3 TOTO, YTO
Mapxa (upmsl coctasisieT 40 % OT mepeMeHHBIX 3aTpat Ha u3genue. Touka 6e3yObITOUHOCTH
10 TOBAPHOM TpyMIe «OIy3bl I HOBCEHEBHOM KHU3HM» COCTABHT ..... €IMHHUIIL, €CIIN
M3BECTHO, UTO II€HA OJTHOM OJTy3BI MaHHOU rpymiiel coctasiseT 400 meH. e

19

[Ipeanpusitre mo npou3BoACTBY x1e000ynounbix uzaenuit OAO «CounHckuii» 6onee 8 net
JeicTBYeT Ha peIHKe. EMKOCTh manHOTO phiHKa coctaiseT okoso 100 Teic. ToHH B rog. O0bem
IPOAaX MPEeINpHUATUs cOCTaBIseT 45 ThIC. TOHH B roj. Ha MeCTHOM pbIHKE IIpenpusTUe
peanuzyeT 90 %, T03TOMY, OCBOMB MECTHBIN PBIHOK, PEATIPUATHE TOCTOSTHHO UILET HOBBIE
pbiHKH cObITa cBoe npoaykuuu. Jons OAO «CouynHCKHID» Ha MECTHOM PBIHKE COCTABIISIET
..... %.

20

B nensix uccnenoBaHus NOTPEOUTENBCKOTIO CIIpoca ObLIO MPOBEACHO MapKETUHIOBOE
HCCIIeIOBaHNE B OTHOILICHUM TOBapHOHN IpynIbl "OMy3bl Ui HOBCceIHEBHOM xu3Hu". Ba3oBas
CTOMMOCTbH OJJHOH OJTy3bI U3 TaHHOH TOBapHOI KaTteropuu cocrasuiaa 7800 a. en. mpu cpeiHEM
cripoce 3a aHanu3upyembid iepron 480 enuHuIl. B ciemyromeM nepuoe neHa Oblia CHUKEHA
Ha 10 %.

Ecnu n3BecTHO, 4TO NMpH 33a1aHHOM CHHM)KEHHU LIEHBI CTIpoc yBeauuuics Ha 120 mrT., 1ieHoBas
3JIACTUYHOCTH CIIpoca (MHTEpBaJibHAs) Ha OJIy3bl J1s1 0CO00T0 Caydasi COCTABHT ....... (otBET
OKpYIJIUTE [0 AECATHIX)

21

CrpaxoBas kommnaHus «['apaHT» B 4eTHIpe 3Tamna OnpeAeuia CBOH 1eJIeBON CETMEHT phiHKa. Ha
mepBoM 3rtane 0bU10 BeIOpaHo 50 % moTtpedurtencii, Ha BTOpoM 3tane - 75 %, Ha TpeTheM - 60
%, Ha yeTBepTOoM - 50 %. Kakyro 70110 phIHKa COCTABIISET NEJIEBOW CETMEHT (PUPMBI?

22

[Mpou3sBoacTBEHHAs] KOMITAHUS pa3padaThiBaeT CUCTEMY CKHJIOK 32 BETMUMHY 3aka3a. [{ena
eIMHUIIBI TPOoAYKTa coctaBisieT 10 py0., u3 Hux 2 py6. — MPUOBLIL KOMIAHHH. 3aTPaThI,
CBSI3aHHBIC C OCYIIECTBICHUEM OJTHOTO 3aKa3a y mpojasiia — 5000 pyo. Obmuuii rooBoii 00beM
3aKymnokK ogHoro nokymareis coctaisgeT 100 000 mryk. [TokymaTens 3aka3pIBacT MapTUIMU
o 10 000 wrT., cTpeMsCh K ONTUMAILHON BeIMYMHE 3aKa3a. B

KaKOM JTHana3oHe J0JDKHA HAXOUThCS CKUIKA, YTOOBI MOKYMATEI0 OBIJIO BHITOIHO
3aka3piBaTh 20 000 1T, 3a 1 pas, v Ipu 3TOM IpOoaaBel] TOXke He ObUT Obl B yObITKE? (YuecTh
TOJILKO U3MEHEHHUE 3aTParT, CBSI3aHHBIX C 3aKa30M Yy MPOJIABIA M TIOKYIIATEIs).

23

Kakoii kanan pacnpeznenenus 0onee 3 PeKTHBHBIN:

1) xaHan HyJIEBOT'O YPOBHS: PacXobl, CBI3aHHBIE C COAEPIKaHNEM
CcOOCTBEHHOU PO3HUYHOMN TOPTOBOM CETH, COCTaBIAIOT 250 MITH. pyo.,
uzgepxkku oopamenus — 100 MiH. py0., mpuObUIb OT peanu3aluy ToBapa
251

— 700 muH. py0.;

2) 0IHOYPOBHEBBII KaHaJI: M3ACPIKKH oOparieHus 160 MiIH., IpUObLIb

MOJXET HOCTHTHYTH 120 MiH. pyo.;
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3) IByXypOBHEBBIN KaHaJ: U3AepKKH oOpamienus — 80 miH. pyo.,
1aHoBas IpuobLTH 120 MiTH. pyo.

24

KommaHusi mpHUHSIIa pelieHue O JTUBEPCUPUKAINN CBOCH NESITEIBHOCTH. DKCIEPThI OIEHUITN
CTEIIEHb MPUBICKATENILHOCTH JIBYX HOBBIX JUIsl KOMIIAHMM CErMEHTaxX pbiHKa. [IpoBenute
CPaBHUTENIBHBIN aHAIIN3, BOCTIOIH30BABIIKCH JAHHBIMU TAOIUIIBI, U OIPEACIIUTE, KAKON CETMEHT
PBIHKA CTOWUT BHIOPATh KOMIIAHHU.

Kpurepuii onienku Bec DKcnepTHas OIeHKA
CETMEHTA PhIHKA KPUTEPUS Cermenr 1 CermeHnt 2
1. Pazmep cermMeHTa 0,4 8 5

2. CTaOMIBHOCTD
CErMCHTA 0,15 5 8

3. Hanuuue
KOHKYPEHTOB 0,15 5 6

4. IlpuOBUIPHOCTH 0,3 6 7
HWroro 1,0 24 26

25 | PykoBoamTento oTaena copiTa HEOOXOIUMO BRISICHUTH, KTO 00JIee TIPEIITOYTUTEIICH
MPEIPUSITUIO — TOPTOBBIN areHT WM TOPTOBEIM MPeICTaBUTENb. JI1s TOProBBIX areHTOB
npenycMmotpeH okian B 14 000 py6. B Mecsn 1 2 % KOMHCCHOHHBIX; AJISI TOPTOBOT'O
npencTaBuTens —rapanTuiiHbii okia 6000 py6. u 5 % xomuccroHHbIX. OHE PabOTAIOT B
OJIHO¥ reorpaduyeckor 00JIaCTH, 0KHIACMbIHA MeCIUHBIH 000poT — 320
000 py6.

26 | Kaxkoii kanan pacnpezenicHusi HanOoJee BEITOACH IS IPOU3BOIUTEIS:

1) xaHaAN HyNEBOTO YPOBHS: PacXObl, CBI3aHHBIE C COIEPIKaHUEM
cOOCTBEHHOH PO3HUYHOM TOProBoii ceTH, cocTaBistoT 100 muH. pyo.,
n3niepkku oOpareHus — 80 MiTH. py0., MPUOBLTL OT peaiu3alii ToBapa
— 360 miH. py0.;

2) OIHOYPOBHEBBII KaHaJI: M3ACPIKKH oOparienus — 70 MIH. pyo0.,
okugaemas npuObLIs 175 MitH. pyo0.;

3) ABYXYPOBHEBBIH KaHall: M3ACPKKHU oOparienus — 60 MiH. pyo.,
MIPUOBLITL MOXKET cocTaBuTh 130 MiTH. pyo.

27 | llpeanpusarue ontoBoi Toprosiau «Caodpu» cHabX)aeT pO3ZHUYHYIO TOPTOBIIO MaiioHe3oMm. Eé
KIIMEHTHI - MPOJYKTOBBIE Mara3uHbl, CYyNepMapKeThl, JapbKH, MalaTKH, OTACIbI B KPYITHBIX
VHHBEpCaJbHBIX  Mara3wHax, kade, pectopansl. @Dupma  jJemaer  cTaBky  Ha
HennbdepeHIIMPOBAHHBI MACCOBBI MapKETHHT, HO 3HAYEHUE OTJICIbHBIX CErMEHTOB JUISI
«Crnobpu» pa3uyHO, YTO OTPAKAIOT JAHHBIE TAOIHIIEL.

Cerment | Ilorpebnenne MarioHesa, % EmkocTh cermenra, %
1 17 3
2 19 2
3 24 1
4 8 20
5 9 10
6 11 7
7 2 29
8 4 17
9 6 11
Heobxomumo onpeaenuTs HanOoJee MPUBJICKATSIbHBIE CETMEHTHI PBIHKA IS (PUPMBI
«Cnobpm» Ha ocHOBe ABC-aHanm3a moTpeOuTenei.
28 | Mapkeromorn KoMOWHATa MSCHBIX TMONy(HaOpHUKaTOB pa3padoTalidi HOBYIO IIPOTPaMMY

cTUMynMpoBaHusi cObita. Jlas  e€ onpoOuMpoBaHMS TOCTaBIE€H JKCIEPUMEHT: W3
ACCOPTUMEHTHOT'O psiZia BEIOpAIM TOPrOBYIO MapKy MeibMeHel «MopsS4oK», OpraHn3oBaiu eé
CTHMYJIMPOBAHUE HA OTPAHUYEHHOM PBIHKE U CPABHHJIM YPOBEHb MPOJIAXK C MPOJAAKAMHU JIPYTHUX
MapoK, He BOBJIICUEHHBIX B HOBYIO Mporpammy. [lociie TpoBENCHHS SKCIEPHUMEHTAIBLHOTO
CTUMYJIMPOBaHUs cObITa cpeHee NoTpediaeHne

nenmbMeHeld «Mopsaok» Ha 1 moTpeOuTeNs B MeCsI] N3MEHIUIOCH CIEAYIOIMIUM 00pa3oM: CpeIn
oTpeOuTeNeH, He OXBAaUCHHBIX aKIuel, 0HO yBenmnuminochk ¢ 300 r g0 400 T, a cpean OCTaILHBIX
oHo yBenmumiock ¢ 300 r go 600 r.C momompio pacdéra Mo pe3yibTaTaM SKCHEPHMEHTa
OIIPEaeNINTh, KaK MOBIUsIA HOBAsI MPOrpaMMa CTUMYJIMPOBAHHS Ha YBEIMYCHUE MOTPEOICHUS

Ha PBIHKE B IICJIOM.
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29

[Iponaxa ObITOBOM TEXHHKH B Marasuae «ATinant» 3a 30 nHel npuHocuia goxon 2 755 Teic.
py0. Peknnamuas kommnanus obormiack opranuzanuu B 18 500 py0. Uepes 10 queit mocie Heé
CpemHEeTHEBHOMN T0X0 AoCTUT 99 ThIC. py0. HallTi KpaTKOCPOUHBINA SKOHOMUYECKHH 3 dekT
OT pEeKJIaMBl.

30

X5 Retail Group Beimuia B KupoBckyro 001acTh: B peTMOHANBHOM LEHTpPE TpyINa OTKPbLIA
runepmapker «Kapycenb» miuomansto 7 Teic. KB. M. VHBeCTMIIMH B IIPOEKT aHAJIUTHKU
OLICHUBAIOT IPUMEPHO B $8 MITH, 0TMEYas1, 4TO B YCIOBHAX HACHIIICHHOCTH KUPOBCKOTO PHIHKA
cynepMapkeTaMH W MarasuHaMu Qopmata «y aoma» «Kapycenb» MOXeT KOHCONUANPOBATH
MOKyTIaTe’aeld BBIXOAHOTO IHS, €CIH JIOKAIMs O0OecredynT MHTeHCHBHBIH Tpaduk.  Kakyro
CTpaTEerHi0 pPOCTa HCIIOJIb30Bajia JlaHHAs KOMIIAHMA M KaK OHa MOXKET IIPOTHBOCTOSTH
KOHKYPEHLIMH Pa3BUTHIX MECTHBIX TOProBhIX cereil? PazpaboTaiite Bamm npeayoxkenus.

31

CdopmupyiiTe mporyKTOBEIH MOPTdheEnb (PUPMBI Ha PEIHKE OPTTEXHUKH, KOTOPBINA TTO3BOJIUIT OB
¢upme pabotats ¢ 10 % npuOBLIBIO, TP YCIOBHH, YTO TIOCTOSIHHBIE U3AEPKKU cocTaBsaT 500
THIC. pyO0., a IepeMeHHEbIe - 5% K ToBapooOopoTy. M3BeCTHBI ciemyrolne NoKa3aTesu:

Puirnox mosapa

Ilokazamenu A B C

EMKOCTB pBIHKA, MIIH.PYO 12 6 3

PrirouHas nons upmel, % 5 10 15

TpeOyercst BEIOpaTh TOBAphl U PACCUUTATH TOBAPOOOOPOT, HEOOXOAMMEIH /1iist oOecnieueHus 10
— IPOIICHTHOW MPUOBLITH

32

DupMa BBIXOIUT HAa HOBBIN PHIHOK. DKCIIEPTHI OIEHIUTN CTETIEHb IPUBJIEKATEIFHOCTH IBYX
CErMEHTOB phIHKA. 110 JaHHBIM TaOJIUIIEI OTIPEAETTUTH, KAKOW CETMEHT PHIHKA Hauboee
MIPUBIICKATEIICH JUIs (DUPMBL.

Kourepuit onenku Bec DKcHepTHas OLICHKA
CErMEHTAa PhIHKA KpPUTEPHUS Cermenr 1 CermeHnt 2
1. EmKxocTh cermenra

BIHKA 0,3 6 4

2. CxopocTs pocTa 0,25 7 8

3. JlerkocTh BXOMa U
BBIXOJ1a 0,15 4 5

4. ITIpuOBUIBHOCTH 0,3 7 6
Htoro 1,0 24 23

33 | Manoe npeAnpusTUe 1Mo MPOU3BOJACTBY MSCHBIX MOTY(HaOpUKATOB U3 KYPUHOTO Msica YCIIEIITHO
cymiecTByeT Ha poiHKe yxke 10 ner. B mocienHee Bpemsl IpeanpUATHE OCBAMBAET BBIMTYCK
LBETHBIX MeTbMEHEH JUIs ieTeil. 3aTpaThl Ha MPOU3BOCTBO U PEATH3AIIHIO [BETHBIX NeIbMEHEH
COCTABIISIIOT: OcTOsTHHBIE 3aTpathl - 200 000 py6. B Mecs1, mepeMeHHbIE 3aTpaThl Ha KUJIOTpaMM
nesnpMenel - 70 py6. Llena 3a kuiorpaMm HOBBIX enibMeHel coctasisiet 170 pyoO.

Jliist ToTO, 9YTOORI IPEATIPUATHE TTOTYIANI0 IPUOBLTE B pa3zMepe He MeHee 85 ThIC. py0. B MecHIl,
OHO JIOJKHO ITPO/AABATh HE MEHEE... KT IIBETHBIX NEJIbMEHEN.

34 | ®upma «MenbHHUK», CHA0XKaIOMIas POZHUYHYIO TOPTOBIIIO MYKOH BBICLIETO COPTa B YIAaKOBKE,
MPUMEHAET MAacCOBBId MapkeTuHr. OJHAaKO 3HAYeHWE OTAEIBHBIX MOTpeOuTeNel st
3 PEKTUBHOM NesITeNbHOCTH «MeTbHUK» pasznndHo. Onpeaenute Hanboee MpUBIIeKaTeIbHbIC
CerMeHTHI pbIHKa Jyisl pupMbl «MenbHUK» Ha ocHOBe ABC-ananmsa notpedureneii.

CerMeHt [Motpebnenue | EMKOCTD MOTPEOUTENHCKOTO
MYyKH, %o cermenTa, %
1 20 2
2 15 3
3 17 20
4 10 1
5 14 6
6 9 9
7 3 27
8 5 19
9 7 13
35 | Iokonaaubie KoH(peTh «Godivay MpomalTCs 3KCKIIO3UBHO — TOJNBKO B (DUPMEHHBIX HJIH
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(paHuali3UHTOBBIX Mara3uHax. KoMmaHWs jKenaeT COXPaHWTh IMO3WUIMOHUPOBAHUE KOHQET
"Godiva" kak npeameT pockorti. Kak MOKHO W3MEHHUTH CTPATETHIO COBITa, YTOOBI PaCIIUPUTh
JIOJTIO PBIHKA TOW TOPTOBOW MapKu?

36 | KpymnHas MammmHOCTPOUTENIbHAS KOMITAHUS BRIBOJUT HAa HAIIMOHAIBHBIN PHIHOK HOBBIN BapUaHT
KOHAWIMOHEepOB. KoMnaHus oCyIIecTBIsSCT MPOAaXy CBOMX TOBAPOB B HECKOJIBKUX PETMOHAX
ctpansl. Kakum oOpa3oM KoMITaHWSI JOJDKHA IIOCTPOWTH CBOIO CHCTEMY pacHpeesieHus
(YpoBEeHb KaHAJIOB paclpeielicHus, CTpaTerusi paclpeiesicHus, CpeJCTBa MOTHUBAIUU
YYaCTHUKOB KaHaJIa)?

4 Tunosble 3aJaHNS K NPAKTHYECKUM (CEMHMHAPCKUM) 3aHATHAM

TemarTuka pedgepaToB U J0KJIAT0B:
Tema 5 « IHCTpYMEHTBI KOMITJIEKCA MAPKETUHTA»

1. TlnanupoBaHu€e TOBAPHOTO ACCOPTUMEHTA U TOBAPHOU HOMEHKIIATYPHI.
Bapunanuu ctpareruu MapKeTHHIa Ha pa3JIMYHbIX 3Taax )KU3HEHHOTO UKJIA POAYKTA.
I/IHHOBaHI/IOHHa}I IMOJIMTHKA U BHCAPCHUC HOBLIX TOBAPOB.
BepTukaibHble 1 MHOTOKaHAJIbHbIE MAPKETUHIOBBIE CHCTEMBI.
JloroBopHbI€ BEpTUKAIbHbIE MAPKETUHTOBBIE CUCTEMBI: (hpaHUYAN3HHT.
CrumynupoBaHHue NpOJax: COBPEMEHHBIE METO/BI.

RNl e

Bomnpocsl 1i1st cobeceioBaHus:
Tema 5 «IHCTpyMEHTBI KOMILIEKCA MApPKETUHIa»

4.TlpuBenuTe TpU MpUMeEpa TOBAPOB MUPOBOW HOBHU3HBI. Y KaKUTE 0a30BbIE 3JIEMEHTBI ATUX
WHHOBAIIMH U TUITBI PUCKOB, C KOTOPBIMU CTAJTKUBAIOTCS BBITYCKAIOIINE UX (DUPMBI.

5. PaccmoTpuTe W TNpoaHATM3HPYWTE BO3MOXHBIC PEUICHUS TPEANPUATAS B BBIOOPE
CTPATETHYECKUX M TAKTHUYECKHUX PEIICHUI B 00JIACTY TOBAPHON TOJTUTHKH.

6. Kak MoXeT MeHSATbCcs cTpaTerusi IeHOOOpa3oBaHUS B 3aBUCHMOCTH OT JTara
YKU3HEHHOTO IIMKJIa ToBapa?

7. HazoBuTe ypOBHM KAHAJIOB pACHPEICICHUS, KAaKOBbl OCHOBHBIE TEHICHLUHUH UX
pa3Butus? [IpuBenute mpumMepsl 0a30BBIX cTpaTeruil pacupeneneHus B Poccuu.

8. Kak xapakTepuCTHKH MPOIYKTa BIUAIOT Ha BEIOOP METOJIOB €0 IPOIBHKCHHUSI?

5 Ilepeyennb 1a00paTOPHBIX padoT
JlaGopaTopHble 3aHATHUS 0 AUCHUILTUHE «MapKETHHI» y4eOHBIM IUIaHOM He
PelyCMOTPEHBI.

6 Tunosble 3aJaHNSI K MHTEPAKTHUBHBIM 3aHATHAM

AHanu3 1e10BOM CUTYyallul Ha OCHOBE Kelc-MeTo/1a 1o TeMe 5 « IHCTpyMeHThI KoMIUIeKca
MapkeTuHra» PaccmaTpuBaeTcss TOBapHasT W ACCOPTUMEHTHAs IOJUTUKA IPOU3BOIUTENIEH
MOJIOYHOM MPOIYKIMH TOPTroBbiXx Mapok: «KopoBka u3 KopenoBku» u «KybaHckas OypeHKay.
Hudopmanivsg 0 KOMITIAHUAX MPECTaBlIeHa Ha CIEAYIOIUX CalTax:

- http://www.wbd.ru

- http:// korenovka.com

Bormpocs! k 1e710BOM CUTyaluu:

1. IIpoananu3upyiTe MApOYHYIO MOJUTUKY TPEATPUATHIA.

2. Tlpoananu3upyiiTe KOHKYPEHTHYIO OOphOy TOProBBIX Mapok. Ubs MapKETHHIOBas
JesATeIbHOCTh, Ha Bamm B3rsaa, 6osee adpdextuBHa?

3. TlopexkomeHayiTe WHHOBALIMOHHBIE  CIOCOOBI  TO3MIIMOHUPOBAHUS  MapoK
BBIIICYKa3aHHBIX POU3BOIUTEIECH.

4. [pennoxxute OpeHI-KOHIEHIINIO TOPTOBON MapKHU.

7.IpuMepbl TECTOB AJI KOHTPOJISI 3HAHUM
TecToBoOE 3a1aHHE:
Paznen 1 «Merononorust COBpeMEHHOIO MapKETHHIa»


http://www.wbd.ru/

36

1. B Hacrosiiee BpeMs IBOMCTBEHHAs MPUPOJA MAPKETUHTA TPOSIBISAETCS B TOM, YTO OH
BBICTYIIAET KaK:

a) oTaenbHas QYHKIHUS MEHEKMEHTA

0) BaxxHast PYHKIIVSI MEHEKMECHTA

B) hustocodust yrpaBlieHHUs] OpraHU3alien U KaK (yHKIIHA

T') PHIHOYHBIN PUHITUT

2. Kak pyHKIIMST MapKETUHT TIPEICTABIISACTCS

a) IBIDKYIIEH CHIION B YCHEIIHBIX OpTraHU3aIMsIX

0) KOHIICHTpalMe BHUMAHUS Ha TOTPeOUTENIE M SKCIUTyaTallield KOHKYPEHTHOTO
PEUMYIIEeCTBA

B) HA0OPOM PHIHOYHBIX HHCTPYMEHTOB M TEXHOJIOTUH, UCIIOIb3yEMbIX OpraHu3anueil B
pabote Ha pbIHKE

') ppIHOYHOM KOHIIEMIIUEH YITPaBICHHS

3. [Ipoananu3upyirte ciaeayrolme OnpeaeeHus:

A. MapkeTHHIoBO€ UCCIIEZIOBAHUE I OMPEICIICHUS TPOOIEMbI — MApKETHHTOBOE
UCCJICIOBAHKE, TPEITPUHIMAEMOE, YTOOBI IOMOYb PEIIUTh KOHKPETHBIE MAPKETUHTOBHIE
poOIEMBI.

b. [Ipouecc MapKeTUHTOBOT'O UCCIIEOBAHMS — 3TO TIOCIIEI0BATEIbHOCTh 3TAIOB B
paspaboTke, peaan3aiuy UCCIeA0BaTEeIhCKOTO MPOCKTA

a) A u b — BepHO

6) A — BepHO, b — HEBepHO

B) A — HeBepHO, b — BepHO

r) A u b —HeBepHo

VIL. METOJWYECKHWE YKA3AHUSA JUIS OB YUAIOLIAXCS ITO0 OCBOEHUIO
TACIATITAHBI

MeTtoauyeckue ykasaHus 175 00y4daroUUXcs 10 OCBOEHUIO JUCIHUIUIUHBI «MapKeTHHI
MPEJICTABICHBI B HOPMATHBHO-METOIUYECKUX JOKYMEHTAX:

[Tonoxxenne 06 nHTEpakTUBHBIX (popmax oOyuenus (http:/ www.rea.ru)

[TonoxxeHue 00 opraHU3aIy CaMOCTOATEIbHON padoThl cryaeHToB (http://www.rea.ru)

[Tonoxenune o KypcoBbix padorax (http://www.rea.ru)

[lonoxxeHne O pEUTHHIOBOM CHUCTEME OLEHKM YCIIEBAEMOCTH U KadyecTBa 3HAHUU
crynentoB (http:/www.rea.ru)

[Tonoxxenue 00 yueOHO-UCCIIENOBATEILCKOM padoTe cryaeHToB (http://www.rea.ru)

Opranuzanus JesSTeNbHOCTH CTyIEHTa MO BHJAaM Yy4eOHBIX 3aHATHI, paboTam Mo
mucruminae «MapKeTHHT» MpeAcTaBieHa B Tadiuie 6:

Tabmuma 6 - Metoauyeckue yka3zaHus JUisl O0yJaroIIuXcsl IO OCBOCHHUIO JTUCITUTITUHBI
«MapKeTuHIr»
By yueOHbBIX 3aHATHIA,

pabot

Opranu3anus 1esTeIbHOCTH CTYICHTa

Hammcanue KOHCIIEKTa JICKITHI: KpaTKo, CXEMaTHU4HO,
MOCJIeIOBAaTEIbHO (DUKCHUPOBATh OCHOBHBIC TOJIOKECHHSI, BBIBO/IBI,
(bopMyIHUpOBKH, 0000IIEHNS; OTMEYATh BAXKHBIE MBICIIU, BBIICIATH
KJIIOYEBBIE CJIOBA, TEepMUHBL. [IpoBepka TEpMUHOB, MOHITHH C
MOMOIIBIO SHITUKJIONCIUM, cJoBapew, CIIPABOYHUKOB C
Jlexusa BBITIMCHIBAHUEM TOJKOBaHWM B TeTrpaas. OO003HAYWTH BOMPOCHI,
TEPMUHBI, MaTepHall, KOTOPBIM BBI3bIBAET TPYIHOCTH, MOMBITATHCS
HAalTH OTBET B PEKOMEHAyeMO#l uteparype. Eciu caMmocToaTenbHo
HE  ymaercs  pa3oOpatbcs B~ marepuaine,  HeoOXOIUMO
chopMynupoBaTh ~ BOMPOC W  33JaTh  NPENOAaBaTeNl0  Ha
KOHCYJIbTAI[MHY, HA MPAKTUYECKOM 3aHSATHH.



http://www.rea.ru/
http://www.rea.ru/
http://www.rea.ru/
http://www.rea.ru/
http://www.rea.ru/
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WNuTtepakTuBHAas TpeOyeT OT Y4aCTHUKOB aKTUBHOTO YJacTHUsI M IOCTOSTHHOM

JEeKLus 00paboTku nHPpopmanuu. HTepakTUBHAS JEKIUsS OOBEAUHSET B
ce0e acreKThl TPAAUIIMOHHOM JIEKIIMU U TPEHUHTOBOM UTPHI.
[Tepenaya nHGOpMAaLFIF MOXKET OCYIIECTBIATHCS B TPOOIEMHO-
MTOMCKOBOH (hopme.

ITpopaboTka paboueii mporpamm, yaenss ocodoe BHUMaHUE LEIIM U

3ajiagam, CTPYKTYpe u COAEPIKAHUIO JMCITUTLIMHEL.
KoHcnektupoBaHue HMCTOYHUKOB. PaboTa ¢ KOHCIEKTOM JIEKIUH,
[IpakTnueckue MOJTOTOBKA OTBETOB K KOHTPOJBHBIM BOIIpOCaM, MPOCMOTP
3aHATHS PEKOMEHIyeMOl TUTepaTyphl, paboTa ¢ TeKCTOM (yKa3aTh TEKCT W3

ucrouHuka u 1p.) [lpocnymmBanue ayaumo- W BHUACO3ANMUCEH IO
3aJJaHHO TeMe, pelIeHre pacyeTHO-TpaUIeCKUX 3aJaHNH, PEIIeHNE
3aJ1a4 1o aJITOPUTMY U JIp.

W3yuenune HaydHOM, yueOHOI, HOPMAaTUBHOM U APYTOM JIUTEPATYPHI.
Ot6op HeoOxoammoro wmarepuaina; (HOPMHUPOBAHHE BBHIBOJIOB U
pa3paboTKa  KOHKPETHBIX  PEKOMEHJAIMH MO0  PELICHHUIO
KypcoBas pabota MOCTABIEHHOM 1€MW ¥ 33Jayd; MPOBEJACHHE MPAKTUYECKUX
UCCIEAOBAHUM 110 JNAaHHOM TeMme. Meronuueckue ykasaHus I10
BBITIOJIHCHUIO TpeOOBaHWM K OGOPMIICHHIO KypCOBOH paboThI
HAXOJAATCS B METOJIMYECKUX MAaTEpUaIax 1o JUCIHUILIIMHE

[Touck muTepatypsl U cocTaBiieHne Onbauorpaduu, NCIOIH30BaHNE
oT 3 10 5 HayuHBIX paloT, M3JI0)KEHUE MHEHHS aBTOPOB U CBOETO
Pedepar CYXJEHHsSI IO BBIOPAaHHOMY BOIIPOCY; M3JI0KEHHE OCHOBHBIX
acriekToB  mpobnembl.  O3HaKOMJIGHME CO  CTPYKTYpOH |
opopmiieHueM pedepara

MuHMMaNbHasE COCTABIISAIONIAs €MHNLIA TECTa, KOTOpas COCTOUT U3
yclioBusi (BOmpoca) U, B 3aBUCHMOCTH OT THUIA 3aJaHUs, MOXET
coZiepKaTh WM HE COJepkKaTh HaOOp OTBETOB JJIs BhIOOpa (MOXKET
MCIOJIb30BaThCS KaK MPOMEKYTOUHBINH KOHTPOJIb MO JIF000i TeMe).
OOyuenue, Ipyu KOTOPOM CTYJICHTHI U MPENOaBaTeiIn y4yacTBYIOT B
HEMOCPEACTBEHHOM 00CYK/IEHUU JIEJIOBBIX CUTYyalluii uiu 3aaad. [Ipu
JAaHHOM METOJie OOY4YEeHHS CTYACHT CaMOCTOSTEIIbHO BBIHYX/IEH
MIPUHUMATD pelieHrne 1 000CHOBATh €T

TecToBOE 3aanue

AHanu3 1enoBoit
CUTYyallUl HA OCHOBE
Kelic-MeTona

VIII. METOAMYECKHE MATEPHAJIbI, ONPEJEJSIIOIIUE ITPOIIEJYPHI
OLIEHUBAHUS 3HAHWH, YMEHWHA, HABBIKOB W (WJIH) OIbITA
JESTEJBHOCTH, XAPAKTEPM3VYIOIIUX  STANbI  ®OPMHPOBAHMUS
KOMIIETEHIIUI

Onucanue mokazareiaeil 1 KpUTEPUEB OIICHUBAHUS KOMIETEHIMNA Ha Pa3IMYHBIX dTanax
ux (GopMupoBaHUs, ONMCAHUE IIKaJ OIEHWBaHHS mpeacTtaBieHo B pazzaene Il «Copeprkanue
nporpaMMbl yaeOHo# nuctumianae U pasaene VIII nactosiel pabodeii mporpamMmal.

B coorBerctBun ¢ llonoxkeHneM O PEUTHHIOBOM CHUCTEME OLIEHKH YCIEBAEMOCTH M
kauecTBa 3HaHU# cTyaeHToB B ®T'BOY BO «POYV um. I'.B.IlnexanoBa» pacmupeneneHue 6amios,
(GOpMUPYIOMUX PEHTUHTOBYIO OLIEHKY PaOOThI CTYIEHTA, OCYIIECTBIIACTCS CIEIYIONUM 00pa3oMm:

Buner pabot MakcuMaJIbHOE KOJIUYECTBO 0aJlJIOB
BrimonHenne y4eOHBIX 3ajaHU Ha ayJUTOPHBIX 20
3aHSTHSIX
Tekymnii KOHTPOJIb 20
TBOpUYECKUI PEUTHHT 20
[TpomexxyTounast arrectarus (3K3aMeH) 40
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| Utoro \ 100 |

PesynbTaThl BXOJHOTO KOHTPOJISI YPOBHS MIOATOTOBKU OOYUYAIOMIUXCS B HAYale U3yYCHUS
JTUCITUTUIMHBI, YPOBHS TIPO(ECCHOHATBLHOM TOATOTOBKM OOYYAIOIIMXCS B MPOIECCe M3YyUeHUs
CMEXHBIX JTUCHUIUIMH HE (QOPMUPYIOT PEUTHHTOBYIO OIIEHKY pPabOThl 00ydaromerocs o
AUCHUIINIMHE, KPUTCPHUU OLCHKU BXOAHOTO KOHTPOJIA HOPCACTABICHBI B OHCHOYHBIX U
METOAMYECKMX MaTepHraiax K AUCIUTUINHE.

Kpurepun ouneHku 3aJaHuil TEKYLIEr0o KOHTPOJIS yCIEeBAeMOCTH 00y4arluerocs B

ceMmecTpe:

1) Pacuer 6ayioB 1o pe3ysbpTaTaM TEKYIIETo KOHTPOJIS

dopma KOHTPOJISt HaumenoBanue paznena ®dopma poBeAeHUA KonngecTBo 6amios,
(Tembl), BHIHOCUMBIX Ha KOHTPOJIS MaKCUMaJIbHO
KOHTPOJIb
Tekymuit KOHTPOIH Tema 1 KoMnoHeHTEI CobecenoBanue, TECT, 4
CUCTEMBI COBPEMECHHOTO | aHAJIU3 JICIIOBOM
MapKeTHHTa CUTYaIlU1 Ha OCHOBE
Kelic-merona, pedepar
Tema 2 Cucrema CobecenoBaHue, 2
MapKETHHTOBON pedepar
nHpopMaIuu
Tema 3 Ilpuopurer CobecenoBanwe, aHATN3 4
nmoTpeOuTeNs B JICIIOBOM CUTyalluy Ha
MapKETHHTE OCHOBE KeHc-MeTo/1a,
pedepar, Tect
Tema 4 Pa3zpabotka CobecenoBanue, 3
CTPATETHH IIEIICBOTO pedepar, ananus
MapKETHHTa JICIIOBOM CUTyalluu Ha
OCHOBE KeHC-MeToJa
Tema 5 MHCTpYMEHTBI CobecenoBanwne, aHATN3 3
KOMIDTEKCa MapKETHHTa JICJIOBOM CUTYaIluU Ha
OCHOBE KeHC-MeTOoa,
pedepar
Tema 6 Opranuzauus u CobecenoBanue, 4
TUTAHUPOBAHUE pedepar aHau3 AeIOBON
MapKETHHTOBON CUTYyaI[ll Ha OCHOBE
JeSITeTbHOCTH Keic-MeToza, TECT
Bcero 20

2) Kpurepuu onieHKH KypcoBO# padOThI

B nepuon um3ydenus IUCUUIUIMHBI «MapKETHUHI» CTYJIEHTHI BBIIOJHSIOT KYpPCOBYIO

pabory.

KypcoBast pabota orieHMBaeTCsi B COOTBETCTBUU C TPeOOBAaHUSIMH, MIPEIACTABICHHBIMUA B
«[Tonmoxxenun o kypcosoii padbore ®I'bOY BO «POVY um. I'. B. [Tnexanosay.
3) Kpurepuu OlleHKY 3aJaHNil K IPAKTHYECKUM (CEMUHAPCKHUM) 3aHITUIM

Kputepun 6aibHOM OIIEHKH TECTOBBIX 3a/1aHUM.

1 Gant BBICTaBIISIETCA CTYNIEHTY, IPU YCIOBUH €0 MPaBUILHOTO OTBETA HE MEHEe YeM Ha
90% TecTOBbIX 3aaHUMN

0,8 Gaya BbICTaBIIsIETCS CTYACHTY IIPHU YCIOBHUH €ro npaBuiibHOro otera oT 70 10 89%
TECTOBBIX 3aJJaHUN

0,5 Gayna BbICTABIISIETCS CTYACHTY IIPHU YCIOBHUH €ro MpaBuiibHOro otBera oT 50 10 69%
TECTOBBIX 3aJaHUN
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0,2 Gayya BBICTABIIAETCS CTYACHTY MPH YCIOBHH €ro NMPaBUILHOTO OTBETA MEHEE YeM Ha
50% TecToBbIX 3aaHUM

Kputepuu 6annbHOM OlIeHKH 1okaa1a/pedepara

1 Gamn - (OTNMYHO) - CTaBUTCS CTYACHTY, JACMOHCTPUPYIOIIEMY TIOJHOE 3HAHHE
dakTHyeckoro mMarepuana, IpU MOJHOW peanu3aluy Leld W 3a1ad HccleloBaHus (HOBU3HA U
aKTyaJIbHOCTh MOCTABJICHHBIX B pedepare, HOKIaae MpooieM, TPaBIIBHOCTh (POPMYTUPOBAHUS
LeNH, OMpEeNeNIeHUs 3a/lad MCCIEeI0BaHus, MPABHIBHOCTh BhIOOpAa METOJOB pEeUIeHMs 3a7ad U
peaM3aIyy 1eNH; IPU BEICOKOW CTETIeHH 000CHOBAHHOCTH apryMEHTOB U 00001IeHUH (TT0THOTA,
[1yOMHA, BCECTOPOHHOCTH PACKPBITUS TE€MBI, JJOTUYHOCTh W MOCIEAOBATEIHHOCTh H3JI0KEHUS
MaTepHaia, KOppeKTHOCTh apryMEHTALlUU U CUCTEMBI I0Ka3aTeNbCTB, XapaKTep U JOCTOBEPHOCTD
IPUMEpPOB, WJUIIOCTPATUBHOIO MaTrepHaia, MIMpPOoTa Kpyro3opa aBTOpa, HajlWuuWe 3HaHUN
MHTETPUPOBAHHOTO XapaKTepa, CIIOCOOHOCTh K 0000IIEHHUIO), TPH UCTIOIb30BAHUU COBPEMEHHBIX
JUTEPaTypPHBIX UICTOYHHUKOB;

0,8 6anna - (X0opoI110) 3aCTy’)KUBAET CTY/CHT, IEMOHCTPUPYIOIIUI 3HaHUE MaTepuaia, Mpu
JIOCTaTOYHOM peanu3aluy LeTd U 3a7ad HCCIEeNOBaHMs Bolpoca (HOBH3HA U aKTyaJbHOCTb
MIOCTaBJICHHBIX B pedepate mpodieM, MpaBUIbHOCTE (POPMYTUPOBAHHUS LIENTH, OTIPE/ICICHNUS 3a/1a4
UCCIICIOBaHMs, MPaBHJIBHOCTH BBHIOOpPAa METOJIOB pPELICHMS 33/a4 W pealu3aliy 1eNu; IpH
JIOCTAaTOYHOM CTETMEeHH OOOCHOBAaHHOCTH apryMEHTOB W 0000mieHuil (MMoiaHoTa, TIIyOWHAa,
BCECTOPOHHOCTh PACKPBITUS TEMBI, JIOTHYHOCTh M MOCJEI0BATEIbHOCTh U3JI0KEHUSI MaTepuaa,
KOPPEKTHOCTh apryMEHTAIMN ¥ CUCTEMBI JI0KA3aTeIbCTB, XapaKTep U JOCTOBEPHOCTh PUMEPOB,
WUTIOCTPATHBHOTO MaTepuaa, MUPOoTa KPyro3opa aBTopa, HAIMYUE 3HAHHA MHTETPUPOBAHHOTO
XapakTepa, ClloCOOHOCTh K 0000IIEHHUIO), TPU UCIIOJIb30BAHUH JIUTEPATYPHBIX HCTOUYHUKOB;

0,5 OGamna - (yIOBIETBOPUTEIHHO) BBICTABISETCS CTYACHTY, €CIM coJiepKaHue pedepara
COOTBETCTBYET 3as1BJICHHOM B HA3BaHUU TeMAaTHKe; pedepar ohopmiieH B HE IOJTHOM COOTBETCTBUU
¢ o0ImmMH TpeOboBaHUSIMU HAaMCaHus pedepara, B TEKCTe pedepaTa ecTh JOTHYECKHE HapyIIeHUsS
B IIPEJCTaBICHUN MaTepuasa; He B IOJHOM 00BbEME MPECTABIECHbI CCHUIKM Ha UCIOJIb30BaHHYIO
JUTEpATypy B TEKCTE pedepara;

0,2 6amna u MeHee - (HeyIOBIETBOPUTEIIBHO) 3aCTyKUBACT CTYACHT, HE BBITTOJIHUBIIIHI
porpaMMy 3alaHus: cojiepkaHue pedepara He COOTBETCTBYET 3asBIICHHON B HA3BAaHUU TEMAaTHUKE
WM B pedepaTe OTMEUCHBI HApYIICHH 00muX TpeOoBaHM HanmucaHus pedepara; ecTb ONTUOKH
B TEXHUYECKOM O(QOPMIICHHH; €CTh HApYIIEHUS KOMIIO3UIMU U CTPYKTYPHI; B TEKCTe pedepara
€CTh JIOTUYECKUE HApYLICHUS B MPEACTAaBICHUN MaTepHala; He B MMOJHOM 00bEMe MpeCcCTaBlIeH
CIHCOK MCIIOJIb30BaHHOM JMTEPaTyphl, €CTh OIIMOKU B €ro Oo(OpMIICHHHU; OTCYTCTBYIOT WIIH
HEKOPPEKTHO O0(OpMIICHBI U HE B MOJHOM 00bEME MPENICTABICHBI CCHUIKM Ha HUCIOJIb30BAHHYIO
JUTEpATypy B TEKCTE pedepara.

Kpurepuu 6aabHON OLIEHKH cobece1I0BaHus

Or1ieHKa BBICTABIISIETCS C YUETOM CIEIYIONNX KPUTEPHEB:

«oTinyHOo» (1 Oam) - BBICTABISETCS CTYACHTY IMPHU MOJTHOM YCBOCHHH MPOTrPAMMHOIO
MaTepuaia 1o AUCIUILTUHE, MTOHBIX, TOCIE0BATEeIbHBIX, TPAMOTHBIX U JIOTUYECKU U3JIaraeMbIX
OTBETax MpU BUIOW3MEHEHUHU 3aJaHHsl C IMPHUBEIECHUEM JIOCTAaTOYHOIO KOJIMYECTBA MPUMEPOB,
HOJKPETUISIONINX U3JI0KEHHE TEOPETUUECKUX ACTIEKTOB JUCIUIUIMHBL,

«xoporioy (0,8 6ama) - BeICTAaBIsACTCS CTYACHTY, IPH 3HAHUU MPOTPaMMHOTO MaTepuasa,
IPaMOTHOM H3JI0)KEHUHU, 0€3 CYyIIECTBEHHBIX HETOYHOCTEW B OTBETE, NpPU CIIOCOOHOCTH
MOJIKPENUTh TEOPETUUYECKUN MaTeprai pAIOM MPAKTUUYECKUX IPUMEPOB;

«ynosierBoputenbHo» (0,5 6amia) - BBICTaBISETCS CTYISHTY IPU YCIOBHUHU, €CIU
OCHOBHOIl Marepuall yCBOEH, IMpU OTBETE JOIMYCKAIOTCS HETOYHOCTH, HEIOCTaTOYHO
npaBUiIbHBIE (OPMYIMPOBKH, HAOMIONAETCS HAPYIICHUE MOCIEI0BATEILHOCTH B M3JI0KEHUH
IpPOrpaMMHOT0 MaTepHualia, 3aTpPyAHEHHUS B TMOAKPEIUICHUH W3JI0KEHUS MPOrpPaMMHOTO
MaTepuaia MpakTHIeCKUMU IPUMEPaMH;

«HeynoBierBopuTenbHO» (0,2 1 MeHee 0ania) - BRICTABIISETCS CTYACHTY, €CJIH ITPU OTBETE
CTYACHT TIIOKa3blBaeT HE3HAaHWE MPOTrPaMMHOIO Marepuana, TMpPH OTBET€ BO3HUKAIOT
3HAYUTENIbHbIE OIIMOKHM, 3aTpyJHEHUS B TMOJKPEIUICHWH TMPOTrpaMMHOIO  Marepuala




40

MPAKTUYECKUMHU MTPUMEPaAMHU.

4) KpuTtepuu OIICHKY 3aaHUI K TaOOPATOPHBIM 3aHATUIM

JlabopaTopnbie pabOThI HE MPEYCMOTPEHBI YICOHBIM IIJIAHOM.

5) KpuTtepuu olleHKHY 3aIaHUM K UHTEPAKTUBHBIM 3aHATHUIM

Kpurepuun 6aibHOM OIICHKH JIEI0BOM CUTYaIlUU Ha OCHOBE Keic-MeTo1a

- «otanuHOo» (1 6amn) - CTyAEHT MPOSBISIET INTyOOKHe 3HAHHSI U HABBIKH, aHATUTUYECKHE
CIIOCOOHOCTH, TBOPYECKHI MOIXOJ, apryMEHTHpPYET COOCTBEHHOE€ MHEHHE, IEMOHCTPUPYET
3pelOCTh CYXKACHHM, CaMOCTOSITENIbHOE MBIIUICHHE, BBICOKUNA YpPOBEHH CPOPMHUPOBAHHOCTU
KOMIIETEHITHIA;

- «xopomoy (0,8 6ayna) - CTYACHT NPOSABISAET JOCTATOUHBIA YPOBEHb 3HAHUI, HABHIKOB
U KOMIIETEHIIUH, TEMOHCTPUPYET CaMOCTOSITEIbHOCTh, HO JIOMYCKAaeT HEKOTOpPble HETOYHOCTH,
OTCYTCTBYET JOCTaTOYHAs TITyOMHA U 3PETOCTh CYKICHHIA,

- «ynosuetBopuTesnbHO» (0,5 6anmna) - CTYJAEHT OTBEYAeT HE JOCTATOYHO TIIYOOKO M
CaMOCTOSITENIbHO, YPOBEHb 3HAHUH M CPOPMHUPOBAHHOCTH KOMIIETCHLIMH HE BBICOKHM, MO0
OTCYTCTBYET KOHKPETHOCTb, SICHOCTh M YETKOCTb OTBETA,

- «HeypnoBueTBopuTenbHO» (0,2 6aia) - CTyIeHT OTBEYAaeT HEYBEPEHHO, TOBEPXHOCTHO
1 0€CCUCTEMHO, IOMYCKAeT HETOYHOCTH U OIIMOKY, POSBIISIET HEAOCTATOYHbIN YPOBEHb 3HAHUH U
KOMIIETEHIIUH.

Kpurepun olleHKH TBOPUYECKOI'0 pEHTHHTA

Pacnipenesierrie  OaylsloB  OCYIISCTBIISICTCSA 10  PEHICHHIO KadeApbl W pe3yibTar
pacnpenenenus 0aIoB 32 COOTBETCTBYIOIINE BUABI padOT MPECTABISICTCS B BUIC CICIYIONICH
TaOJIUIIBI

Bun pabotsl o pazneny (TeMe) AUCITUTITHHBI Komracctso Gamios,
MaKCHUMAaJIbHO
1. [loaroroBka Hay4HOH cTaThu 1o pazneny | «Merogonorus 10
COBPEMEHHOI0 MapKETHHIa»
2. IloaroroBka Hay4yHOW cTatbu mo paszaeny 2 «lIpaxtuka 10
COBPEMEHHOI'0 MapKETHHIa»
Htoro 20

Kpurtepun oneHkn npoMe:KyTOYHOH aTTeCTALMHU

JK3aMeH 110 pe3yibTaTaM U3yUYeHUs TUCHUILTNHBI «MapKeTuHI» B 3 cemecTpe
MPOBOAMTCS B YCTHOUM hopMe U cooTBeTcTBYET 40 0anaam. DK3aMeH COCTOUT U3 JBYX
TEOPETUUYECKHX BOIIPOCOB U OJTHOTO MPAKTUUYECKOTO 3aJaHusl (3a/1a4H).

OreHka no pe3ynbTaTam 3K3aMeHa BBICTABIISIETCS UCXO/I U3 CIEIYIOIINX KPUTEPUEB:

- MPaBWJIbHBINA OTBET Ha MEPBBIA BOmpoc — 15 6amios;

- IPaBUJILHBIN OTBET HA BTOPOH BoIpoc-15 6amios;

- IpaBUWJIbHOE PELICHHE 3a/1a4l UM paKTUYecKoro 3afganus — 10 6amos.

HroroBbiii  6aan  gopMupyercss CyMMHUpPOBAaHHEM OaJJIOB 32 IMPOMEKYTOUHYIO
aTTecTaluio U 0aJI0B, HAOpPAHHBIX Iepes aTTecTaluel B TedeHue cemectpa. s o0yqaromuxcs
ouHoi popmel mpumensiercs: 100-0ampHas OleHKa 3HAHHUM, 1711 00YJaIOMUXCsl 3a09HON (hOPMBI
00y4yeHHsI — TpaIUIIMOHHAs YeThIpeX0alIbHas CUCTEMA OLICHKHU 3HAHUH.

IToxa3aTen U KPUTEPUH OLCHUBAHUS IVIAHUPYEMBbIX Pe3yJIbTATOB OCBOCHUS
KOMIIETEeHIIHI M pe3yJIbTATOB 00y4YeHHUsl, IIKAJIa OLleHUBAHUS

100- dopMupyemble
Tpannuuonnast
O0anbHast KOMIIETEHIIMH
YeThIpexoaIbHAS Kputepun onennBanus
cucTemMa (MHAMKATOPBI
CHCTEMA OLEHKH .
OLICHKH KOMIIeTEeH L)
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85-100
0aIoB

«OTIHUYHO»

OK-3

3HaeT BepHO M B OJHOM 00beMe:
- CYIIHOCTh MapKeTHHra KaK 3KOHOMHYECKOIO)
nporecca
- COCTaB BHYTPEHHHX M BHEIIHUX CIEHU(PHYECKUX|
(akTOpOB,  BIMAIOIIMX Ha  MOPOLECC  NPUHATHUS
MapKETHHTOBBIX PEIICHHH
- IOHMMAaTh 3HAYMMOCTh MAapKETHHIOBBIX PEIICHUH ¢
YUETOM  HHTEPECOB  OpraHu3alllH, IOTpeOuTENe,
BaMHTEPECOBAHHBIX CONMAIBHBIX I'PYNI U OOIIecTBa B
TICTIOM.
YMeeT BepHO M B IOJHOM 00beMe:
- HCHOJb30BaTh OCHOBBI SKOHOMHYECKHX 3HAHWUHU B
Pa3IMYHBIX c(epax MapKETHHIOBOM NESITEILHOCTH
- ONpeAeNsiTh TPaHUIIBI LIEJEBBIX PBHIHKOB (PUPMBI H
OLICHMBATh  KONWYECTBEHHbIE M  KAaueCTBEHHbIC
HapaMeTphl CIpoca Ha HUX.
Buiiageetr HaBbIKAMHU BEPHO U B MOJIHOM 00beMe:
- HaBbIKAMH SKOHOMHYECKOTO MBILIICHHSI, TOCTAHOBKH|
MAapKeTUHTOBBIX W YIpaBICHYECKUX Ielell H WX
P PEKTUBHOTO JOCTHKEHHUS
- OCHOBHBIMH METOAaMH OLIEHKA SKOHOMHYECKOM]]
POGEKTUBHOCTH  MapKETUHTOBBIX ~ MEPONPHATHH U
porpaMM
- TEXHUKOW BBISABICHHS BHEIIHUX YIPO3 M METOAaMH|
KOJINUECTBEHHOM OLIEHKH PHCKOB.

OIIK-7

3HaeT BepPHO U B MOJHOM 00beMe:

- IPUOPUTETHYIO POJIh MAPKETHUHIOBON UH(pOPMAIINH H
WCCIICIOBAHNH JUIS BBISBJICHWS W aHallM3a 3HAYMMBIX|
(bakTOpOB Kak OCHOBBI YCICUIHOH JeATETHHOCTH B
[YCIIOBHSIX COBPEMEHHOT'O PBIHKA

- OCHOBHBIC TOAXONbI K PEIICHUI0 MapKETHHTOBBIX
Bagad Ha OCHOBE WHPOPMAITMOHHON u
oubanorpayeckorl  KyJabTypel C  IPHUMEHEHHEM|
WHGOPMAITMOHHO- KOMMYHHUKAIIMOHHBIX TEXHOJIOTUH H C
VIETOM OCHOBHBIX TpeOoBaHWU HH(DOPMAITMOHHOM
0e301MmacHOCTH.

YMeeT BepHO H B IOJHOM 00beMe:

- pemarh CTaHAAPTHBIE MAapKETHHTOBBIC 3a/lauydl Ha
ocHOBe HWH(pOpMaIMOHHOH ©  OmOImorpaduuecko
KYJBTYpPbI c MPUMEHEHHEM UHGOPMAIOHHO-
KOMMYHHUKAIIMOHHBIX TEXHOJIOTHIA M C Y4€TOM OCHOBHBIX|
TpeOoBaHMi HHGOPMAITHOHHON O€30MaCHOCTH,

- TPOBOJWTH aHANM3 TMONYYCHHBIX JIAHHBIX W]
pa3pabaThiBaTh  OOOCHOBaHHBIC  IPEIJIOKCHHUS IO
COBEPILICHCTBOBAHUIO MAapKETUHIOBOM JEATEILHOCTH B
[PHIHOYHOM ITOBEJICHUH OPTaHU3aIluu

Biaaneer HaBBIKaMU BEPHO H B MOJHOM 00beMe:

- HaBBIKAMU MPOBEJICHUS KOMILIEKCHBIX MCCIICIOBAHUM
OCHOBHBIX (haKTOPOB BHEIIHEH cpeJibl OpraHu3aiuu

- HABBIKAMH MTPUMEHEHUS! OCHOBHBIX TIPUEMOB PEIIICHHS
MapKETHHTOBBIX 3a1au poheCCUOHATBHOM]
MesITEeTbHOCTH  HAa  OCHOBE  WH(OPMAIIMOHHON U
oubanorpaIeckorl  KyJabTypel C  IPHUMEHEHHEM|
WHGOPMAIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTHHA U C
VIEeTOM OCHOBHBIX TpeOoBaHWU HWH(DOPMAITHOHHOM
0e30MmacHOCTH.
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[IK-3

3HaeT BepHO M B OJHOM 00beMe:

- 0a30Bble aCTEKTHl IOBENCHUS MPOU3BOAMTEICH H
MPOAABIIOB HAa KOHKYPEHTHBIX pBIHKAaX, a TaKXKe
MpUMEHsSEMbIC MU CTPATEruy LEJIeBOr0 MapPKETHHTa

- METOABI CTPATETHUECKOTO aHanu3a, pa3paboTKu U
OCYIIECTBIICHHS CTPATETHH OPTaHU3aINH, HAPaBICHHO]
Ha oOecreueHre KOHKYPEHTOCIIOCOOHOCTH

- COCTaB M CTPYKTYpPY MapKeTWHTOBOW cTpaTteruu (4
«P», 7«P» ), MOoAX0ABI K ONIPEACIICHUIO TPAHUIT i EMKOCTH|
[IEJIEBBIX PHIHKOB.

YMeeT BepHO M B IOJHOM 00beMe:

- IPOBOJIUTH CTPATETUYCCKUN aHATN3, pa3padaThIBaTh U
OCYIIECTBIISTh CTPATETHH OPTaHU3AINH, HANPaBICHHBIC
Ha obecrieyeHre KOHKYPEHTOCTIOCOOHOCTH

- pa3pabaTbiBaTh MPOAYKTOBYIO CTPATETHIO, LIEHOBYIO
CTpaTernio, CTPATEeTHIO paclpeneieHus u  cObITa,
CTPaTEruio MPOIABIKEHHUS

- ¢dopmynaupoBaTh  MpOOIEMBI  MAapKETHHTOBOM]
MesSsTeNbHOCTH, CTaBUTh IIETM ¥ BBIPaOaTHIBATH
WHTETPUPOBAHHBIE YIIPABICHYECKHE PEIICHIS HA OCHOBE
KOMIUTIEKCa MAPKETHHI'OBBIX HHCTPYMEHTOB

Bnaneer HaBbIKAMU BEPHO M B OJIHOM 00beMe:

-HaBBIKAMH CTPATETHYECKOr0 aHaN3a, Pa3pabOTKH H
OCYILIECTBIICHUS CTPATErHU OpraHU3alny, HalpaBIeHHOMH]
Ha obecrieyeHne KOHKYPEHTOCTIOCOOHOCTH

- HaBBIKAMH pPa3pabOTKH CTPATETWYECKHX IIAHOB
MapKeTUHra I OpraHu3aiud, (QYHKIUOHUPYIOIIEH B
[YCIIOBUSIX KOHKYPEHTHOTO PBIHKA

- CIIOCOOHOCTHIO  (OPMYJIUPOBATh  KOMIUICKCHBIC
MapKETHHTOBBIE pereHus, HaTpaBJIeHHbBIE HA|
VIOBICTBOPEHUE MOTPEOUTENBCKOIO CHpOCa Ha OCHOBE
BHAYUMBIX KOHKYPEHTHBIX IIPEUMYIICCTB.

70 — 84
0aJuIoB

«XOpOoI1Io»

OK-3

3HaeT ¢ He3HAYHTETbHBIMH 3aMeYaAHUSIMM:

- CYIIHOCTh MapKeTHHra KaK OJKOHOMHYECKOTO
mporecca

- COCTaB BHYTPEHHHX W BHEIIHUX CHEIU(PUICCKUX]
(bakTOpoB, BIMSIONIMX HA  TOPOIECC  MPUHATHUS
MapKETHHTOBBIX PEIIEHUI

- MOHUMATh 3HAYUMOCTh MApPKETHHTOBBIX PEIICHUH C
yIETOM  HHTEPEeCOB  OpraHU3allif, IOTpeOHTENeH,
BaWHTEPECOBAHHBIX COIMAIBHBIX TPYII W OOINECTBa B
L[EJIOM.

YMeeT ¢ He3HAYHTETHHBIMH 3aMeYAHUSMM:

- HCIIONB30BAaTh OCHOBBI JKOHOMHYECKHMX 3HAHUU B
pa3IMYHBIX chepax MAPKETHHIOBOH NCATEITBHOCTH

- OMNpEAeNsATh TPAHUIIBI IEJICBBIX PBIHKOB (DPHPMBI U
OIICHUBAThH KOJIMYECTBEHHBIE U Ka4eCTBEHHBIE
MmapaMeTphl CTIpoca Ha HUX.

Biaaneer HaBBIKaMU C HE3HAYHUTETbHBIMH
3aMe4YaHUsAMM:

- HaBBIKAMH SKOHOMHYECKOTO MBITIICHHS], TIOCTAHOBKH
MapKETHHTOBBIX WM YIPaBICHYCCKHX Ieed U  UX|
PG GEKTUBHOTO JOCTIKEHHS

- OCHOBHBIMH METOAAMH OIEHKA DSKOHOMHYECKOH
P((OEKTUBHOCTH  MapKETHHTOBBIX  MEPOIPHUITHHA U]

nporpaMm
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- TEXHUKOM BBISBJICHUS BHEIIHUX YIpo3 U METOAaMU|
KOJIMISCTBEHHOM OIICHKHU PHUCKOB.

OIIK-7

3HaeT ¢ He3HAYNTETbHBIMY 3aMeYaAHUSIMM:

- IPHOPUTETHYIO POITh MAPKETHHIOBOW HH(POPMALIUU U
WCCIICIOBAHNN IS BBISIBIICHUS W aHAIHW3a 3HAYUMBIX|
(hakTOpOB Kak OCHOBBI YCICUIHOH JesATETHHOCTH B
[YCIIOBUSIX COBPEMEHHOT'O PhIHKA
- OCHOBHBIC MOAXONbI K PEIICHUI0 MapKETHHIOBBIX
Bama4y Ha OCHOBE MH(OPMAITUOHHOM u
oubanorpaIeckorl  KyJabTYypel C  IPHUMEHEHHEM|
WHGOPMAITMOHHO- KOMMYHHUKAIIMOHHBIX TEXHOJIOTUH H C
yIETOM OCHOBHBIX TpeOOBaHWUH HWH(POPMAIMOHHOH
0e301MmacHOCTH.

YMeeT ¢ He3HAYNTEIbHBIMYU 3aMeYaAHUSIMU:

- pemarh CTaHAAPTHBIE MAapKETHHTOBBIC 3a/lauydl Ha
ocHOBe HWH(pOpMAIMOHHOH ©  OumOImorpaduuecko
KYJIBTYPbI c NPUMEHEHUEM UHPOPMAITHOHHO-
KOMMYHUKAIIMOHHBIX TEXHOJIOTHIA U C Y4€TOM OCHOBHBIX|
TpeOoBaHMT HHGOPMAITMOHHOW OE€30MaCHOCTH,

- TPOBOJMTH aHAIU3 TMONYYCHHBIX JIAHHBIX W]
pa3pabaTeiBaTh  OOOCHOBaHHBIC  MPEIJIOKCHHUS IO
COBEPIIICHCTBOBAHUIO MAapKETHHTOBOW JIEATCIBHOCTH B
[PHIHOYHOM ITOBEJICHUN OPTaHu3aIluu

Bnaneer HaBBIKAMU € HE3HAYHMTEILHBIMH
3aMeYaHUuSIMM:

- HaBBIKAMU MPOBEJICHUS KOMIUIEKCHBIX MCCIICIOBAHUM
OCHOBHBIX (haKTOPOB BHEIIHEH cpeJibl OpraHu3aiuu

- HAaBBIKAMH MTPUMEHEHUS! OCHOBHBIX TIPUEMOB PEIIICHHS
MapKETHHTOBBIX 3a1au poheCCUOHATBHOM]
MesITEeTbHOCTA ~ HAa  OCHOBE  WH(OPMAIMOHHON U
oubanorpauIeckod  KyJdbTypel C  NPUMEHEHHEM
WHGOPMAITMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTHHA U C
VIETOM OCHOBHBIX TpeOoBaHWN HWH(DOPMAITMOHHOM
0e30MmacHOCTH.

[IK-3

3HaeT ¢ He3HAYNTETbHBIMY 3aMeYaHUSIMM:
- 0a30BbIC aCTEKTHl ITOBEICHUS IMPOU3BOAUTEICH H
MpPOJABIOB Ha KOHKYPEHTHBIX pBIHKaX, a TaKKe
MpUMEHSIeMbIE UMH CTPATETUH 11eJICBOr0 MapPKETHHTA
- METOJIIbI CTPATErMYECKOro aHan3a, pa3paboTKU H
OCYIIECTBIICHHS CTPATCIMH OPTaHU3aIlK, HAPaBICHHOM]
Ha oOecreueHrne KOHKYPEHTOCIIOCOOHOCTH
- COCTaB W CTPYKTYPY MapKETHHTOBOW ctpaTeruu (4
«P», 7«P» ), MOIX0BI K ONPEACIICHUIO TPAHUI] U eMKOCTH|
[IEJIEBBIX PHIHKOB.
YMeeT ¢ He3HAYNTEIbHBIMYU 3aMeYaAHUSIMU:
- IPOBOJIUTH CTPATETUYCCKUN aHATN3, pa3padaThIBaTh H
OCYIIECTBIATh CTPATETHH OpTaHU3aIUK, HANPABIICHHBIC
Ha oOecreueHrne KOHKYPEHTOCIIOCOOHOCTH
- pa3pabaThiBaTh MPOAYKTOBYIO CTPATETHIO, IIEHOBYIO
CTpaTernio, CTPATeTHIO paclpelieicHus U CObITa,
CTPATETHIO MIPOIBHKCHHUS
- ¢dopmynaupoBaTh  MPOOIEMBI  MapKETHHTOBOM
MesSATEIbHOCTH, CTaBUTh IIGIM M BBIPa0aTHIBATH
WHTETPUPOBAHHBIC YIIPABICHUYECKUE PEIICHUS HA OCHOBE
KOMITJIEKCa MAPKETHHIOBBIX HHCTPYMEHTOB
BiaaneeT HAaBBIKaMU C HE3HAYHTETbHBIMH

3aMCYaHNAMM:
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-HaBBIKAMH CTPATETMYCCKOTO aHaNN3a, Pa3pabOTKH H
OCYIIIECTBIICHUS] CTPATETHU OpPraHU3alluy, HAPaBJICHHOMH]
Ha oOecreueHNne KOHKYPEHTOCIIOCOOHOCTH

- HaBbIKAMH pPa3padOTKH CTPATETUYECKUX ILUIAHOB
MapKeTHHTa JUIS OpraHu3anuy, (yHKIMOHUPYIOMICH B
[YCIIOBUSIX KOHKYPEHTHOTO PhIHKA

- CIOCOOHOCTBIO  (OPMYNIUPOBATh  KOMIUICKCHBIC
MapKETHHTOBBIC pelnieHus, HaTpaBIICHHBIC HA
VIOBIIETBOPEHUE TOTPEOUTENHCKOTO CIpOca Ha OCHOBE
BHAYMMBIX KOHKYPEHTHBIX TPEUMYIIIECTB.

50 - 69
0aIoB

«YIOBJIETBOPH-
TEIBHOY

OK-3

3HaeT Ha 02a30BOM yYPOBHE, C OIIMOKAMM:

- CYIIHOCTh MapKETHMHTra KaK SKOHOMHYECKOIO
nporiecca

- COCTaB BHYTPEHHUX M BHEIIHUX CICHUPHUCCKUX|
(hakTOpOB,  BIUSIOMIMX HA  MPOIECC  NPHUHATHUS
MapKETHHTOBBIX PEIICHUN

- MMOHWMATh 3HAYNMOCTh MApPKETHHTOBBIX PEIICHHU C
yIETOM  HHTEPECOB  OpraHU3allul, IOTPEOUTENCH,
BaMHTEPECOBAHHBIX COIMATBHBIX TPYII W OOIIeCTBA B
[EJTOM.

YMeeTt Ha 6230BOM YPOBHE, € OIIMOKAMU:

- WCIOJI30BaTh OCHOBHI JSKOHOMHYECKUX 3HAHHUU B
Pa3IMYHBIX chepax MApKETUHTOBOM JESITEIBHOCTH

- ONpEJENATh TPAHUIIBI IIEJEBBIX PHIHKOB (HPMBI U
OIICHWBAaTh  KOJMYECTBCHHBIE M KAUCCTBCHHBIC
mapaMeTphl CIpoca Ha HUX.

Bnaneer Ha 6a30BoM ypoBHe, ¢ OIIHOKAMM:

- HaBBIKAMH SKOHOMHYECKOTO MBIIIICHUS, IIOCTAHOBKH
MapKETHHTOBBIX WM  YIPaBICHYCCKHX Ieied U  UX|
P PEKTUBHOTO JOCTHKEHHUS
- OCHOBHBIMH METOJAMH OIIGHKA HSKOHOMHYECKOM
P (OEKTUBHOCTH  MapKETHHTOBBIX  MEPOIPUITHHA U]
MporpaMmm

- TEXHUKOW BBISBIICHHS BHEIHUX YIPO3 H METOAaMHU|
KOJIMYECTBCHHOMN OIICHKU PUCKOB.

OIIK-7

3HaeT Ha 0230BOM ypOBHe, ¢ OIIHOKAMM:

- IPUOPHUTETHYIO POJIb MAPKETUHIOBOW MH(OpMAaLuH Ul
MICCIICZIOBAHUI U1l BBIABICHHWS M aHAINM3a 3HAYNMBIX
(hakTOpOB Kak OCHOBBI YCICUIHOH JeSTEIHHOCTH B
[YCIIOBUSIX COBPEMEHHOI'O PhIHKA

- OCHOBHBIC MHOAXOABI K PEIICHHI0 MAapKETHHIOBBIX
Bamay Ha OCHOBE nH(pOpMaMOHHON 2
oubnuorpaguueckoil  KylIbTypsl C  NPHUMEHEHHEM|
MH()OPMAITMOHHO- KOMMYHUKAIIMOHHBIX TEXHOJOTHH U ¢
VIEeTOM OCHOBHBIX TpeOoBaHWU HWH(DOPMAITHOHHOM
0e30MmacHOCTH.

Ymeer Ha 0230BOM ypPOBHe, ¢ OIIMOKAMM:

- pemath CTaHAAPTHBIC MAapKETHHIOBHIE 33/a4d HA
OcHOBE MH(POPMALMOHHOH U  OubOIMorpaduyeckoi
KyJIbTypel € NpUMEHEHHEM  WHQPOPMAIMOHHO-
KOMMYHHKAIIMOHHBIX TEXHOJOTHI M C y4ETOM OCHOBHBIX
TpeOoBaHMi HHGOPMAITHOHHON O€30MaCHOCTH,

- TPOBOAMTH AaHAIM3 TONYYCHHBIX JAHHBIX Ul
pa3pabaTeiBaTh  OOOCHOBaHHBIE  NPEMJIOKECHUS  TI0
COBEPIIECHCTBOBAHUIO MAapKETHHTOBOW [ESTENLHOCTH B
[PBIHOYHOM IOBEICHHU OPTaHU3aLUH

Baageer Ha 0a30BOM ypPOBHeE, ¢ OIIMOKAMM:
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- HaBBIKAMU TPOBEJICHUS KOMILIEKCHBIX MCCIICIOBAHUM
OCHOBHBIX (haKTOPOB BHEIIHEH CpeJibl OpraHu3auu

- HaBBIKAMH MTPUMEHEHUS] OCHOBHBIX IMPHEMOB PEIICHUS]
MapKETHHTOBBIX 3a1a4 poheCCUOHANTBHOM]
MEATEILHOCT HAa  OCHOBE  WH(OPMAIMOHHOW U
oubanorpaIeckorl  KyJabTypel C  IPHUMEHEHHEM|
MHQOPMAITMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTUH H C
[yIETOM OCHOBHBIX TpeOOBaHWUH HWH(POPMAIMOHHOH
0e30macHOCTH.

[1K-3

3HaeT HAa 02a30BOM yYPOBHE, C OIIMOKAMM:

- 0a30BbIe AacMEKThl IMOBEJCHUS MPOU3BOJUTENCH U
MPOJABIIOB HAa KOHKYPEHTHBIX pBIHKAaX, a TaKKe
MpUMEHSIeMbIe UMH CTPATETUH 1IEJICBOI0 MapPKETHHTA

- METOJBI CTPATETHYECKOTO aHain3a, pa3paboTKu U
OCYIICCTBIICHHS CTPATCIMH OpTaHU3aIllH, HAPaBICHHOM]
Ha obecrieyeHne KOHKYPEHTOCTIOCOOHOCTH

- COCTaB W CTPYKTYPy MapKETHHTOBOW cTpareruu (4
«P», 7«P» ), MOIX0BI K ONPEACICHUIO TPAHUI] U eMKOCTH|
[[CJICBBIX PHIHKOB.

YMeer Ha 6230BOM YPOBHE, € OIIMOKAMU:

- IPOBOJIMTH CTPATETUIECKUI aHAITN3, pa3padaThIBaTh Y|
OCYIIECTBIATh CTPATETHH OPTaHU3aIlUM, HANPABJICHHBIC
Ha oOecreueHrne KOHKYPEHTOCIIOCOOHOCTH

- pa3pabaThiBaTh MPOJYKTOBYIO CTPATETHIO, IIEHOBYIO
CTpaTernio, CTPATeTHIO paclpeieicHus U CObITa,
CTpaTETrHIo MPOBMKCHUS

- ¢dopmynaupoBaTh  MPOOIEMBI  MapKETHHTOBOM
MeSATEIbHOCTH, CTaBUTh IIEIM M BBIPa0aTHIBATH
WHTETPUPOBAHHBIC YIIPABICHYCCKUE PEIICHUS HA OCHOBE
KOMITJIEKCa MAPKETHHIOBBIX HHCTPYMEHTOB

Bnaneer Ha 6a30BoM ypoBHe, ¢ OIIUOKAMM:

-HaBBIKAMH CTPATETMYCCKOI'O aHaN3a, Pa3pabOTKH H
OCYIICCTBIICHHS CTPATCIMH OpTaHU3aIlly, HAPaBICHHOM]
Ha oOecreueHNe KOHKYPEHTOCIIOCOOHOCTH

- HaBbIKAMH pPa3padOTKH CTPATETUYECKUX ILUIAHOB
MapKeTHHTa JUIS OpraHu3anuy, (yHKIMOHUPYIOIICH B
[YCIIOBUSIX KOHKYPEHTHOTO PhIHKA

- CIIOCOOHOCTBIO  (OPMYJIUPOBATh  KOMIUICKCHBIC
MapKETHHTOBBIC pelnieHus, HaTpaBIICHHBIC HA
VIOBIIETBOPEHUE TOTPEOUTENHCKOTO CIpOca Ha OCHOBE
BHAYMMBIX KOHKYPEHTHBIX TPEUMYIIIECTB.

MmeHee 50
0aJuIoOB

«HCYOOBJICTBOPU-
TCJIBbHO»

OK-3

He 3HaeT Ha 0a30BOM ypoBHe:
- CYIIHOCTh MapKETHMHra KaK SKOHOMHYECKOIO
mporecca
- COCTaB BHYTPEHHHX M BHEIIHUX CHEIU(PUIESCKUX]
(hakTOpOB,  BIUAIONIMX HA  MPOIECC  NPHUHATHUS
MapKETHHTOBBIX PEIICHUIN
- MOHUMATh 3HAYUMOCTh MAapPKETHHTOBBIX PEIICHUH C
YUETOM  HHTEPECOB  OpraHU3alllH, IOTpeOuTENe,
BaMHTEPECOBAHHBIX COIMATBHBIX TPy W OOIIEeCTBA B
[[EJIOM.
He ymeet Ha 6230BOM ypoBHe:
- WCIIOJIB30BaTh OCHOBHI JSKOHOMHYECKUX 3HAHHUU B
pa3IMYHBIX chepax MAPKETHHIOBOHN NEATEIbHOCTH
- ONpEJeNsATh TPAHUIIBI IIEJEBBIX PHIHKOB (HPMBI U
OIICHUBAThH KOJIMYECTBCHHBIE W KA4YeCTBCHHBIC

MapaMCTphI CIIPOCAa HA HUX.
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He Baaneer Ha 6a30BOM ypoBHe:

- HaBBIKAMH SKOHOMHYECKOTO MBIIIICHHUS, TIOCTAHOBKH
MapKETUHTOBBIX W YIPABICHYECKAX [eNed U  HX|
P HEKTUBHOTO TOCTHKEHUS

- OCHOBHBIMH METOJaMH OLEHKA 3KOHOMHYECKOMU
POPEKTUBHOCTH  MAapKETHHTOBBIX  MEPOIPUATHH U
MporpaMMm

- TEXHWKOW BBHISBJICHUS BHEUTHUX YIPO3 U METOJaMH
KOJINYECTBEHHOM OIIEHKH PHCKOB.

OIIK-7

He 3HaeT Ha 6a30BOM ypoBHe:

- IPHOPUTETHYIO POITh MAPKETHHIOBOW HH(POpPMAIIUHU U
WCCIICIOBAHNN ISl BBISIBICHUS W aHAIH3a 3HAYUMBIX|
(bakTOpOB Kak OCHOBBI YCICUIHOH JeATETHbHOCTH B
[YCIIOBUSIX COBPEMEHHOT'O PhIHKA

- OCHOBHBIC TOAXONbI K PEIICHUI0 MapKETHHIOBBIX
Bama4y Ha OCHOBE MH(POPMAITUOHHOM u
oubanorpadyeckorl  KyJabTYypel C  IPHUMEHEHHEM|
WHGOPMAITMOHHO- KOMMYHUKAIIMOHHBIX TEXHOJIOTUH H C
[yIETOM OCHOBHBIX TpeOOBaHMH HWH(POPMAIMOHHOH
0e301MmacHOCTH.

He ymeet Ha 6a30BOM ypoBHe:

- pemarh CTaHAAPTHBIE MAapKCTHHTOBBIC 3a/lauydl Ha
ocHOBe HWH(pOpMarMOHHOH ©  OumOImorpadudeckoi
KYJIBTYPBI c NPUMEHEHUEM UHPOPMAITHOHHO-
KOMMYHUKAIIMOHHBIX TEXHOJIOTHA M C Y4€TOM OCHOBHBIX|
TpeOoBaHMT HHGOPMAITMOHHOW OE30MaCHOCTH,

- TIPOBOJMTH aHANM3 TMONYYCHHBIX JIAHHBIX W]
pa3pabaTeiBaTh  OOOCHOBaHHBIC  IPEIJIOKCHHUS IO
COBEPIIICHCTBOBAHUIO MAapKETHHTOBOW JIEATCIBHOCTH B
[PHIHOYHOM ITOBEJICHUN OPTaHu3aIluu

He Biageer Ha 6a30BOM ypoBHe:

- HaBBIKAMU MPOBEJICHUS KOMILUIEKCHBIX MCCIICIOBAHUM
OCHOBHBIX (haKTOPOB BHEITHEW CPE/Ibl OpraHU3aIUN

- HaBBIKaMH MTPUMEHEHUS] OCHOBHBIX IPHEMOB PEIICHUS]
MapKETHHTOBBIX 3a1a4 poheCCUOHANTBHOM]
MEATEIbHOCT HAa  OCHOBE  WH(POPMAIIMOHHOW U
oubanorpayeckorl  KyJabTYypel C  IPHUMEHEHHEM|
MHPOPMAITMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTUH H C
[yIETOM OCHOBHBIX TpeOOBaHWUH HWH(POPMAIMOHHOH
Oe30macHOCTH.

[IK-3

He 3naeT Ha 6a30BOM ypoBHe:

- 0a30BbIe AacMEKThl IMOBEJCHUS MPOU3BOJUTENCH U
MPOJABIIOB HAa KOHKYPEHTHBIX pBIHKAaX, a TaKKe
MpUMEHSIeMbIe UMH CTPATETUH 11eJICBOT0 MapKETHHTA

- METOJBI CTPATETHYECKOTO aHain3a, pa3paboTKu U
OCYIIECTBIICHHS CTPATCIMH OpraHU3alliy, HAPaBICHHOM]
Ha obecrieyeHre KOHKYPEHTOCTIOCOOHOCTH

- COCTaB W CTPYKTYPy MapKETHHTOBOW cTpareruu (4
«P», 7«P» ), MOIX0BI K ONPECIICHUIO IPAHUI] U EMKOCTH|
[[CJICBBIX PHIHKOB.

He ymeet Ha 6a30BoM ypoBHe:

- IPOBOJIMTH CTPATETUIECKUT aHAITN3, pa3padaThIBaTh U
OCYIIECTBIATh CTPATETHH OpTaHU3aIlUK, HANPABIICHHEIC
Ha obecrieyeHne KOHKYPEHTOCTIOCOOHOCTH

- pa3pabarhiBaTh MPOJYKTOBYIO CTPATETHIO, IIEHOBYIO
CTpaTernio, CTPATeTHIO paclpeieicHus U CObITa,

CTPATCTHUIO MPOABMIKCHUSA
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- (QopmynupoBath  mpoOJIEMBI  MapKETHHIOBOMU|
NeATEeNbHOCTH, CTAaBUTh LEIM W BbIpadaThIBATh
MHTECIPUPOBAHHBIC YIPABICHUSCKUE PELICHNST HA OCHOBE
KOMIUIEKCa MAPKETUHIOBBIX HHCTPYMEHTOB

He Baaneer Ha 6a30BOM ypoBHe:

-HaBbIKAMH CTPATETHYECKOTO aHalM3a, pa3padoTKu U
OCYILIECTBIICHUSI CTPATET MU OPTraHU3ALIH1, HATTPABICHHOH
Ha 00ecIeuYeHne KOHKYPEHTOCIIOCOOHOCTH

- HaBbIKAMH pPa3pabOTKH CTPATETHYCCKUX IUIAHOB
MapKeTHHra Juisi OpraHu3aluy, (YHKIMOHMPYIOIICH B
YCIIOBHSAX KOHKYPEHTHOTO PhIHKA

- CIOCOOHOCTBIO  (OPMYNIUPOBATh  KOMIUICKCHEIE
MapKEeTHHTOBBIC  PCIICHHS, HanpaBJCHHbIE  Ha
YIOBJIETBOPEHHE MOTPEOUTEIBCKOTO CIIPOCa Ha OCHOBE
BHAYMMBIX KOHKYPEHTHBIX IPEHMYIICCTB.
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JIMCT PETUCTPALIMY USMEHEHUM (AKTY AJIU3ALINN)

1. PabGoyas nporpamma 1o y4eOHOM TUCIUILUINHE C BHECEHHBIMH JOTIOTHEHUSIMA U U3MEHEHUSIMU
PCKOMCHIAOBAHA K YTBCPKACHUIO HAa 3aCCAaHUN Ka(bel[pbl TOProOBJIM U O6H.[€CTB€HHOI‘O INUTaHUA,
npoTokoa ot 17.03.2020 Ne 8

W.o. 3aB. xadenpoit “‘EH I'y6a

CornacoBaHo Ha 3acelaHUU Y Kpacnomapckoro ¢punuana POY um. I'.B. IInexanosa,
npoTokoia ot 19.03.2020 Neo 7

[Ipencenarens %" T'.JI. ABaran

Yr1BepxkaeHo coBeroM Kpacnogapckoro ¢unuana POY um. I'.B. Ilnexanosa,
npotokoi 26.03.2020 Ne 11

—
IIpencenarens ﬁﬂ/ A.B. IletpoBckast
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Hpuioxenne 1
Oo6pa3sen opopmiieHNst IK3aMEHAIITUOHHOI0 OHIeTa
MuHHCTEpCTBO HAYKH U BhICIIET0 oOpa3zoBanus Poccuiickoit deneparnun
denepanbHOE rocyIapcTBEHHOE 010 KETHOE 00pa30BaTeIbHOE YUPEKICHHE BBICIIIETO
o0OpazoBaHUs
«Poccuiickuii 5kKOHOMUYECKHU yHUBepcuTeT uMenu . B. Ilnexanosa»

KPACHOJJAPCKUM GUITHUAJ

Kadenpa Toprosiu u 0011ecTBEHHOT0 MUTAHUSA
Hamnpasnenue noarorosku: 38.03.02 «MeHEeHKMEHT
HanpasnenHocts (mpoduib) mporpamMmbl
«MEeHEeIKMEHT OPTaHU3aLum»

3K3AMEHAIIMOHHBIN BUJIET Ne 1
no aucuunInHe «MapkeTuHr»

1. | MapkeTunr kak Guiocodpus COBpeMEHHOTO OM3Heca

2. | bazoBble KOHKYPEHTHBIE CTPATETUH
3. | IlpakTuyeckas 3aiaua

[IpenonaBarens, K.3.H, JOIEHT _,/-3,"4 A 1O. llltezens
(néﬂﬁncb)

3aB. kadenpoi, K.3.H., JOLECHT ey C.H. [qusHoBa
GI‘(/)I[[—D{I/ICB)

YTBepkaeHo Ha 3acemanuu kadenpsl ot 02.09. 2019 , mpotokos Ne 1
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Mpuiaoxenne 2
IIpumepHas TeMaTHKa KypCcOBBIX padoT
MuHHCTEpCTBO HAYKH U BhICIIET0 oOpa3zoBanus Poccuiickoit deneparnun
denepanbHOE rocyIapcTBEHHOE 010 KETHOE 00pa30BaTeIbHOE YUPEKICHHE BBICIIIETO
o0OpazoBaHUs
«Poccuiickuii 5kKOHOMUYECKHU yHUBepcuTeT uMenu . B. Ilnexanosa»

KPACHOJJAPCKUM GUITHUAJ

Kadenpa Toprosiu u 0011ecTBEHHOT0 MUTAHUSA

IIpumepHasi TeMaTHKA KypPCOBBIX padoT

o JIMCHUIIJIMHE «MapKeTnHr»

1. MecTo MapKeTHHIra B CTPATErMYECKOM YIIPaBJICHUH OpraHU3al1H.

2. MapKeTHHT Kak KOHLIETIUS yIIPABICHUS MPEAIPUITHEM.

3. Teopetnueckoe u MPaKTUYeCKOe 0OOCHOBAHHUE I1eNIECOO0PA3HOCTH  CO3AAHUS
CHUCTEMBbI MapKETUHTa Ha MPEIIPUATUH.

4. MapKeTHHIOBBIE pEIIEHUS 110 00ECIICUEHUIO POCTa MPEATIPHSITHS.

5. Biustnue oxpyxaromei cpepl MApKeTUHTa Ha PIHOYHYIO 1€ TEIbHOCTD (DUPMBI.

6. BHyTpeHHss cpella IpenpUsITHsI, €€ YCTOMUMBOCTD B YCIOBUSAX KOHKYPEHTHOI'O

PBIHKA.

7. MapKEeTHHIOBBIE UCCIIEOBAHMS 1€ATEIbHOCTH KOHKYPEHTOB
8. IloBenenne moTpeOUTENEH U MApPKETUHTOBBIE MEPOIPHUATHS B IMPOIECCE MPHUHATHS

pEeLIeHUs O MOKYIIKE.

9. CermenTanus mOoTpeOUTENHCKOTO PHIHKA U BHIOOD LIE€7€BOT0 CETMEHTA.

10. [To3unroHNpoBaHUEe TOBAPOB HA MOTPEOUTENTECKOM PhIHKE.

11. Ucnonb3oBaHue MapKETUHTOBBIX HWHCTPYMEHTOB B JI€SITEIBLHOCTU
IPEIITPUITHS

12. Opranuzanusa MapKeTHHTOBOM JI€ATEILHOCTA MApKETUHTA Ha pa3innyHbIX aTanax JKIIT.

13. KOHKYpEeHTOCIIOCOOHOCTh TOBapa, METOAMKH €€ OLEHKH M HX IPaKTHYECKOe
IIPUMEHEHUE.

14. AHanu3 ¥ OIIGHKa KOHBIOHKTYPHI M €MKOCTH IOTPEOUTENILCKUX PBIHKOB (Ha
KOHKPETHOM TIPUMEPE)

15. ToBapHBIil aCCOPTUMEHT OpraHU3aLU1

16. llenenanpaBieHHass TOBapHas MOJHWTHKAa Kak (akTop oOecnedeHHs YCTOWYHUBOTO
KOMMEPUYECKOT0 ycIexa NPEANPUATUS B YCIOBHUIX KOHKYPEHTHOT'O PhIHKA.

17. UccnenoBanue BHENTHUX (PaKTOPOB MpoIecca IEHO00pa3oBaHUs

18. Crparerun 1ieH00Opa30BaHUsl B MAPKETHHIE

19. CoBepuieHCTBOBaHHE TOBAPHOM MOTUTUKHU MPEATPUATHS

20. Opranu3zanus pacrpeieieHus 1 TOBapoIBUKEHUS (Ha KOHKPETHOM IIPUMEpE)

21. ®opmupoBanre GUPMEHHOTO CTHIIS IPEATPUITHS

22. Opranu3zanusi UHTETPUPOBAHHOTO KaHaJla TOBAPOABUKECHHUSI

23. KOHKYpEHTHBIE CTPATETMH COBPEMEHHBIX OPTaHU3ALI

24. ®opmupoBaHue ONTUMAJIbHOM  CHCTEMBl  TOBApPOIBUKEHUS

MPEATPUSITHS.

25. ToBapHBI 3HAK KaK ()aKTOp YCHIIEHHUS] KOHKYPEHTOCIIOCOOHOCTH TOBapa.

26. CoBepieHCTBOBaHNE KOMMYHHUKAIIMOHHON AEATEIbHOCTU IPEANPUATHS

27. CoBeplLICHCTBOBAHHE KOMILIEKCA MAPKETHUHIA NPENPUSITHS
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28. KoMMyHHKAIIMOHHBIE aCmeKThl TMa0IMK PUJICHIITH3 TIPEANPUATHS

29. Opranu3zanus peKIaMHONW KaMIIaHUU Ha MPEIPUITHH, OlIeHKA ee 3(PPEeKTUBHOCTH.

30. Pexnama B cucTteMe MapKETHHTOBBIX KOMMYHHKAIMA KaK CPeACTBO (hOPMHUPOBAHHS
CIpoca Ha TOBapbl U YCIYTH.

31. CoBpeMeHHBIE METOABl CTUMYJIHPOBaHUS  COBITa

32. Opranusanus 1 UCIOJIb30BaHUE NIEPCOHATIBHBIX MTPOJIAXK

33. YnpaBneHue npogakaMu: METOAbI 1 OCOOCHHOCTH UX NMPUMEHEHHsI Ha POCCHHCKUX
PBIHKAX.

34. cnosib30BaHUE TPUEMOB MEPUCHIAN3ZUHTA B PO3HUYHOM TOPTOBOM MPEINPUSITHU

35. CoBeplLIeHCTBOBAHNUE OpraHU3allMy MapKETUHIOBOM A€ATEIbHOCTU

36. MapKeTHHT B pa3Iu4HBIX OTPaACIsIX (OTpacieBONH MAapKETHHT).

37. UndpopmanmoHHOE 0OecriedeHne MapKEeTHHIOBOM JIESTEbHOCTH MPEIIPUSATHSL.

38. Opranm3anus 1 GyHKIIMOHUPOBAHUE CITY>KObI MAPKETHUHTA HA TIPEATPUATHH.

39. PazpaboTka njaaHa MapKeTHUHTa MPEAPUATHUS.

40. KoHTpoJIb MAPKETUHTOBOM JACSATEILHOCTH MPEINPUSITHSL.

41. Metoap!l aHaJIM3a U OLIECHKU MapKETUHIOBBIX BO3MOXHOCTEH MPEAIpUATUS

42. Hcnonp30BaHHE COBPEMEHHBIX TEXHOJOTHMI NpU OpraHu3aluyd MapKETHHIOBOU
JIEATEIbHOCTH.

43. CoBepIlIEHCTBOBAaHHE MAPKETUHTOBOM JIESITEIBHOCTH Ha MPEANPUATHH CHEPhI yCIyT

44. MapKeTHHT B ACSTEIbHOCTH CTPOUTEIbHBIX OpTraHU3aINi

45. IlpuMeHeHne MapKEeTHHTa B 1€ATEIbHOCTH TOCTUHUYHBIX NPEAIpUITUN

46. Pa3zpaboTka cTpaTermyl W TaKTHKWA MPOABMKEHUS MPOAYKIIMU Ha HAI[MOHAIBHBIN
(pernoHaIbHbIHN, BHEIIHUI ) PHIHOK

47. YupaBieHue MapKETUHIOM Ha MPEANPUITUN

CocraBuTelNb, K.3.H, JOLEHT (- A.T1O. llTe3ens
(Toamuch)
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Kadenpa Toprosiu u o0I1IeCTBEHHOTO TUTAHUS
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IToka3zarens
Kosmue 00eCIeYeHHOCTH
CTBO CTY/IEHTOB
DK3EMILI o
Komauectso Hanmnmume B O6C | spoB Ha | YucneHdoct | = 1?%?3322?& B
Ne | HaumeHnoBaHme, aBTOp Brixoansle nanHbIE HIEHATHEIX (ma/ner), kadeape | b CTyIEHTOB 9B0C);
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o B (w.) naGopar =(cTonben4/cTond
OpHH) (mpu OTecH7T)CTBI/IM B
(mr.) P 31%1 o)
1 2 3 4 5 6 7 8
OcHoBHasi InTEepaTypa
1 | YopasneHue M.: HUL] TH®PA-M, 2015. - 238 c.: 60x90 1/16. X na, X X 1
MapKETUHIOM: (Briciiee obpazoBanue: bakanaspuar). - ISBN 978-5- 9bC
VYuebnuk. Eropos 16-010430-0
IO0.H. Pexxum nocryma: «Znaniumy
http://znanium.com/bookread2.php?book=488403
2 | Kum C.A. M.: lamkoB u K, 2017. - 260 c.: ISBN 978-5-394- X nia, X 1
MapkeTuHr: 02014-8 - Pexxum gocrymna: 9bC X
VYueonuk / Kum C.A. | http://znanium.com/bookread2.php?book=513272 «Znaniumy
3 | MapkeTuHr, M.: ByzoBckuii yueonuk: HUL] MHOPA-M, 2014. - X na, X X 1
Cunsea .M. 384 c.: ISBN 978-5-9558-0183-4 9bC
YuebHoe rmocodue / Pexxum nmoctyma: «Znaniumy
[ox pexn. mpodo. https://znanium.com/bookread2.php?book=427176
N.M. CunsieBoit
Bcero 3
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JlonoJHUTebHAA JIUTEpaTypa

1 Kotnep @. - 7-e u31. - M.:Ansninaa ITa6i., 2016. - 211 c.: 60x90 Iia, 1
MapkeTtuHr ot A 10 1/16 ISBN 978-5-9614-5016-3 - Pexxum gocryna: 9BC
S1: 80 xoHLIEHIHUH, http://znanium.com/bookread2.php?book=851120
KOTOPBIE TOJKEH «Znaniumy
3HATh KaXKIBIN
menemxep/ Kotep
O.
2 Cekepun B. /1. M.: UHOPA-M, 2019. — 237 c. — (Bsicmiee na, 1
MunoBannoHHbII oOpazoBanue: bakaraBpuar). [ISBN 978-5-16-011323-4; 9BC
MapKeTHHT: yueOHuk / | Pexxum mocryma:
B.J1. CexepuH. https://znanium.com/bookread2.php?book=1002708 «Znaniumy
3 BBenenue B M.: HUIl UTH®PA-M, 2014. - 202 c. (Bricuiee nia, 1
MapkeTuHT: YueOHoe | oOpasoBanue: bakanaspuar); ISBN 978-5-16- 9bC
nocobue / I".A. 009459-5
Pe3nuk. - 3-e u3n., Pexxum nocryma: «Znaniumy
nepepad. u JIoTI. http://znanium.com/bookread2.php?book=443432
4 | MapketuHr: M.: Y11 PUOP: HUIl MH®PA-M, 2015. - 223 c.- na, 1
VYue6Hoe nmocodbue / | (BIIO: bakanaspuar). ISBN 978-5-369-00402-9 9BC
M.U. Tumodees. - 3- | Pexxum nocryma:
€ 3. http://znanium.com/bookread2.php?book=463390 «Znaniumy
5 | SkoBnes [".A. - M.: HUL] UH®PA-M, 2016. - 224 c. — (Bsicmiee na, 1
OcHOBBI oOpa3oBanue: 6akanaspuar); ISBN 978-5-16-010331- 3BC
KOMMEPIUH: 0; Pexum pocryna:
Y4yebnoe mocobue / | http://znanium.com/bookread?2.php?book=484736 «Znaniumy
I'.A. SIxoBnes.
Bcero 5
I[Ipenonasareinb (e AJO.IIre3ens. U.o. 3aB. Kadeapoi ,?Z!f/: ~ EH.Tyba
(monmuce) (nonnﬁf&:)
COI''TACOBAHO ,
4
bubnunorekaps /{fﬂ‘% H.U. Kpuso
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