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I. OPTAHU3AIIMOHHO-METOIUYECKHWMA PA3JIEJ

He.m: H 3aJJa4Y1 OCBOCHUHA JUCHUIIIINHBI

[enpto yueOHON AUCHUIUIMHBI «MEHEI)KMEHT B3aUMOJAECUCTBUS FOCTUHUYHBIX U TYPUCTCKUX
OpeAnpUsITUD» ABIsSeTcd (HOPMUPOBAHUE YCTOWUYMBBIX KOMIIETEHIIMH, HANpaBJICHHBIX Ha OCBOEHHE
CTYJEHTaMH CYUIHOCTH TEOPHUH M TPAKTUKH YIPABJICHUS B3aUMOJIEHCTBUEM TOCTUHHYHBIX U
TYPUCTCKUX MPEANPUATHH, a TaKXKe NMPUBUTHE MPAKTUYECKUX HABBIKOB, HEOOXOAMMBIE [Tl YCIIELTHOTO
BEJICHUSI pECTOPaHHO-TOCTUHUYHOTO OM3HECa B YCIOBUSX BHICOKO KOHKYPEHTHOTO PhIHKA.

3amaun y4eOHOM IUCUUIUIMHBI «MEHEDKMEHT KadecTBa YCIyr MpPEeANpUsSTHA pecTOpaHHO-
TOCTUHUYHOTO OM3HECa»: YCBOCHHE CTYJIEHTaMH TEOPETUYECKUX 3HAHHUM M BbIPAOOTKA MPaKTUUECKUX
HaBBIKOB YIIPABJICHUS B3aWMOJAECHCTBUEM T'OCTMHHYHBIX U TYPUCTCKHUX NPEANPUATUHN; 3aKpEIUICHHE
CHUCTEMHOI0 TOJXOJa K MpPOLECCY YNpaBi€HHUS TOCTUHUYHBIMH U TYPUCTCKHUMH MpPENNpHUITHIMH,
UCIIOJIb30BAHUE HHCTPYMEHTOB W TEXHOJOTHMH yIpPaBJIEHUS B3aUMOJEHCTBUEM TOCTUHUYHBIX U
TYPUCTCKUX MPEANPUATUH, OBJIaJCHNE METOUKON OIIEHKH Y(PPEKTUBHOCTH YIPABIECHUS TOCTUHUYHBIX
Y TYPUCTCKHUX ITPEITPHUITHH.

MecTo IUCHMILIMHBI B CTPYKTYpe 00pa30BaTeibHONH IPOrpaMMbl

JucuunnuHa «MeHeIKMEHT B3aUMOAEUCTBUS TOCTUHUYHBIX U TYPUCTCKUX MPEANPUATHID OTHOCUTCS
K 4aCTH y4eOHOro 1miaHa, GopMUpPyeMOil ydacTHUKaMU 00pa30BaTebHBIX OTHOIICHHI.

O0beM TUCHUIUIMHBI U BUABI y4e0HOH padoThI

Tabmuma 1
Bcero yacos no ¢popmam
IToka3zaTenn 00LeMa TUCHUILTHHBI o0y4eHust
OuHaA | OYHO-300UHAA
O0beM OUCIUIUINHEI B 3a4E€THBIX €OUHUIIAX 33ET
O0BeM QUCIMILIMHBI B aKa. yacax 108
[IpomexyTouHas aTTecTarus:
(bopva 3ayem 3ayem
KonraktHas pa6ora odyuarommuxcs ¢ npenogasaresiem (Konrakr. 42 24
4ackl), BCEro:
1. KonTakTHas paboTa Ha NpOBEACHNUE 3aHATUHN JIEKIIMOHHOTO U 40 2
CEMHHAPCKOTr0 TUIOB, BCETO YaCOB, B TOM YHUCJIE:
e JIEKINU 18 10
® NPAKTUYECKUE 3aHITHUS 22 12
e J1a00OpaTOPHBIC 3aHATHUS - -
B TOM YHCJI€ MPAKTUYECKasi OJITOTOBKA 4 -

2. UnnuBupnyansueie koncynbtauuu (UK)(zanoanaemes npu
HAIu4uy no OUCYUniuHe Kypcosvlx pabom/npoexkmos)

(O8]

KonTakTHas paboTta o npoMexytouHoi arrecraiuu (Karr) 2 2

&

Koncynbramnus nepen sx3amenoM (KD) - -

5. KonrakTHas paboTa 10 MPOMEXYTOYHON aTTECTalluu B IIEPHOA
9K3. ceccuu / ceccuu 3a09HMKOB (KaTTak)

CamocrositesbHas padora (CP), Bcero: 66 84

B TOM YHUCJIC:

e caMocCTosTeNbHAs paboTa B mepro 9k3. ceccun (CPak) - -




(3anonnsemces npu HaIUYUU IK3AMEHA NO OUCYUNIuHe)
e camocrosTenbHas pabora B cemectpe (CPc) 66 84
B TOM YHCIIE, CAMOCTOSITeNIbHAsI padoTa Ha KypCOBYIO paboTy
(3anonusemcs npu HAIUYUU o OUCYUNIUHE KYPCOBbIX - -
pabom/npoexmos)
e usyuenue 0P
® W3yYCHHE OHJANWH-Kypca WU €ro YacTH - -
®  BBINIOJHEHUE WHIUBUYAITLHOTO MPOCKTA - -
® 1 JIPYyTHE BUJIbI, B T.4. IOJITOTOBKA 3CCE 66 84

IlepeyeHb MIIAHMPYEMBbIX Pe3yJIbTATOB O0yUYeHHsI M0 JUCHHUILIMHE

Tabmma 2

NHankaTopbl 10CTHXKEHUS
KOMITeTeHI U
(K00 u naumenosanue
UHOUKamopa)

PesynbTaThl 00y4eHus (3Hanus,
yMeHus)

DopmupyemMble
KOMIIETCHIIMU
(K00 u naumenosanue
KomnemeHuyuu)
IIK-2 KoHTpoiab M  OlleHKa
3¢ ¢exkTUBHOCTH  [1EATEJbHOCTH

JenapTaMeHTOB (CJIyxK0, OTIeJI0B)
NpeANpPUATHS] TUTAHUS

ITK-2.2 Opranuzanus KOHTPOJIS 3a
BBITMTIOJTHEHUEM COTPYAHUKAMU
CTaH/IapTOB OOCTYKUBAHHUS U
obecrieueHreM KadecTBa
MPOAYKIUU H YCIYyT

MK-2.2. 3-1. 3HaeT cnocobbl OLEHKK
COOTBETCTBMA KayecTBa BbIMNOAHAEMbIX
paboT paspaboTaHHbIM Ha NpeanpUATUU
pernameHTam U CTaHgapTam

MK-2.2. VY-1. Ymeer aHanAu3npoBatb
npobnembl B dYHKUMOHMpPOBaHUM
CMCTeMbl KOHTPOJIA, MPOrHO3MpPOBaTb MX
nocneacTBMA UM MPUHMMATbL  Mepbl MO
MCNpaBieHUIO " HeaOoNyLLEeHUIO
nogo6HbIX cMTyaumin B byayliem

IIK-3 KoHTpoib H oOleHKa
3¢ eKTUBHOCTH  [1EATEJbHOCTH
JenapTaMeHTOB (CJIyx0, OTIeI0B)
TOCTUHHUYHOI'0 KOMILIEKCca

TTK-3.2 Opranuzanus KOHTPOJIS 3a
BBIIIOJIHCHUEM COpr}IHI/IKaMI/I
CTaHIAPTOB OOCITYKUBAHUS U
o0ecrieueHreM KauecTBa
TOCTHHHYHOTO TTPOYKTa

MK-3.2. 3-1. 3HaeT cnocobbl OLEHKK
COOTBETCTBMA KAyecTBa BbIMOJHAEMbIX
paboT pa3paboTaHHbIM Ha NpeanpuUATUN
pernameHTam U cTaHgapTam

MK-3.2. Y-1. YmeeT OopraHn3oBbIBaTb
paboTbl N0 NOATBEPKAEHUIO
COOTBETCTBUA FOCTUHMYHOIO KOMMJIEKCA
cucTeme KnaccudurKaumm rocTuHuL, U
MHbIX CPeACTB pa3melLeHns




II. COAEP)KAHUE JACHUTIINHBI

3Tanbl (JOPMUPOBAHUS U KPUTEPUH OLleHUBAHUSA c()OPMHUPOBAHHOCTH KOMIIEeTeHIMI ISl 00y4arommxcst 04Hoi (popMbl 00yueHus

Tabmuma 3.1
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Cemectp 7
Pazoen 1 IIpeonpusamua undycmpuu 20CmenpuuMcmed Kax cyobeKmol MeHe0HCMeHma 83aumooeiicmeusn
2ocmunuy u mypgupm
1. Tema 1. OcoGennocTu 4 4 - - 8 16 T1K-2.2 | IIK-2.2. 3-1. I'p.n. - -
(GyHKIMOHUPOBaHUS TOCTUHUYHOTO IIK-3.2 | IIK-2.2. V-I1.
KOMILIeKca [IK-3.2. 3-1.
[Ipenmer m 3amaum kypca. [lomstHe u [K-3.2. V-1.

MPU3HAKH TOCTHHUIBI. MeXIyHapoaHas
KIaccu(UKaIus CpPEICTB  Pa3MEUICHUS.
Kpurepum  ximaccupukanmum  CpencTB
pa3MeIeHus.. Knaccudukamms BTO.
Oco0eHHOCTH KIacCU(MUKAIIMH TOCTHHHIY
B Poccun. XapakrepucTuka OCHOBHBIX
rpyni roctiHuL. CerMeHThl TYPUCTCKOTO
PBIHKA OCETUTENIENH TOCTUHUIBL. AHaIU3
COCTOSIHUSI HHAYCTPUH TOCTEIIPUUMCTBA B
Poccun u B Mupe.




Tema 2. 'ocTHHHYHBIN NPOAYKT KaK
KOMILIEKC YCayr

[ToHsAITHE  TOCTHHHYHOLO  HPOAYKTA.
OCOOEHHOCTH  TOCTMHHYHOH  yCIyru:
OpOIeCC  MPOM3BOACTBA  YCIyrH  HE

COBITAJIAET C MPOIIECCOM €€ MOTPEOIICHNS;
OTrpaHUYEHHas BO3MOXHOCTb XPaHEHUS;
CPOYHBIA XapaKkTep TOCTHHUYHBIX YCIYT;
HEOCSI3aEMOCTh YCIIYT; IIUPOKOE ydacTHe
HEepcoHaNa B TEXHOJOTMYECKOM IHUKIIE;
N3MEHYUBOCTh crpoca, OJTHAKO
MIPEICKa3yeMOCTh M IPOTHO3HPYEMOCTE;
3aBUCHMOCTh TOCTHHHYHBIX YCIyT OT

neiei Iy TELLECTBUS;
B3aMMO3aBHCHMOCTb; BIIUSIHUE Ha
NpPOJAXy  YCIyTH MapKETHHTOBBIX

pELICHUiT; OTCYTCTBUE HE3aBEPIIECHHOCTH
IIPOM3BOJICTBA

16

[K-2.2
I1K-3.2

[IK-2.2. 3-1.
IK-2.2. V-1.
I1K-3.2. 3-1.
IK-3.2. ¥-1.

Pazoen 2. Pazpabom

Ka npozpammosl 63aumooeiicmeus myppupm u 20CMUHUYHOU UHOYCMPUU

Tema 3. MapkeTHHIoBas cpeaa
NPeANPUSTHA HHAYCTPUH

rocTenpHUMCTBA

Muccus u nenu OpraHU3aIUH.
CymHocTs, coiepkaHue W (QOpMBI
MapKEeTUHTOBBIX  HCCIEIOBaHUH  Ha
npeanpusitun PI'B. OcHoBHBIE (akTOpBI
BHEIIIHEHN MUKPOCPEbI
¢dbyukuronnpoBanusi ¢pupmbl. OCHOBHBIE
(axTopsI MaKpOCpeIbI
(GyHKUMOHUpOBaHUSA  QUPMBL.  AHamm3

BHemHeH cpenpl opranmzanuu (SWOT-
aHan3. PEST-anamus). AHnanu3
BHYTPEHHEH Cpeabl MNpeInpusTHs, ero
CWIBHBIX U Cnabbix cropon (SWOT-
aHam3. SNW-ananus).
[o3unnonupoBanue TOCTHHUYIHOTO
MPOAYKTA. Breibop tHma crparerum,
KoTOpass OyZeT OCYIIeCTBIATBCA  Ha
HPEATIPUSTHH.

2

4

10

16

[K-2.2
[K-3.2

[K-2.2. 3-1.
IK-2.2. V-1.
IK-3.2. 3-1.
IK-3.2. V-1.

I'p.m.




Tema 4. MapkeTHHI0BO€ MCCJIeJOBAHNE
TYPUCTHYECKOTO NPeANPUATHS —
NapTHepa Mo B3aMMO/ACICTBHIO HA
PbIHKE yCJIyr

CyOpexkt u 00BeKT TypusMa.  Buasl
NpEANPUATHI B TypuU3Me.
OCOOEHHOCTSIMM  OKa3aHUSl TYPUCTCKUX
yciyr.  J[eATenbHOCTh TypOINEepaTopos,
TypareHToB, KOHTPareHToB.
Meponpustus o MPOABUKEHUIO
TYpUCTCKOH  yCIyTM  HOTPeOUTEo.
@DaKkTOppl, BIMAIONIME HAa  TYypU3M.
Jlorngeckas cxema pa3paboTkn
MapKeTHHTOBOH MpPOTrpaMMbl B CHCTEME
B3aUMOJIEHCTBUSA Typpupm "
TOCTUHUYHOM HWHIYCTPHH. Amnanums
MHPOBOTO ONbITa  B3aUMOJACUCTBUS
TyphupM U chepbl TOCTENIPUUMCTBA

10

16

[K-2.2
I1K-3.2

[IK-2.2. 3-1.
IK-2.2. V-1.
I1K-3.2. 3-1.
IK-3.2. ¥-1.

Pazoen 3. Ynpasnenue

e3aum

ooelicmeuem 20CMUHUYHBIX RPEORPUAMUIL U MYPUCIMUYECKUX PupMm

Tema 5. /loroBopHbIe OTHOLLIEHUS
MEKAY TYPUCTCKHMHU (pupMamMu U
rOCTHHULIAMM

[IpuHUMIBl B3aUMOAECUCTBUS TOCTHHHIIBI
U TypareHcTBa.

OCHOBHBIE JIOKYMEHTBI, OMpEAeIsIonue
B3aUMOOTHOIIEHUS Typhupm c
TOCTHHUYHBIMH OpTaHU3AIISIMHA:
Corunamienre 0 KBOTE€ MECT C rapaHTUEH
3armonHeHns 30 - 80%. Cormamenne o
KBOTE MecT 0e3 TapaHTHH 3allOJHCHUS.
CornamieHue 0 TEKylmeM OpOHUPOBAHHU.
COTpyIHHYECTBO Ha OCHOBE JIOTOBOPOB
TpeX BUJIOB: areHTCKUE, KOMUCCUOHHBIE U
KOPIOpaTUBHbIE. HopmaruBHbie
JTIOKYMEHTEI, perIaMeHTHPYIONIHE
JESITEBHOCTh rocTHHHMIL. Kitaccudukanms
roctuHul B P® Ilpukaz MuHucrepctpa
cropra, Typu3Ma U MOJOIEXHOM
nonutukud PO ot 25 suBaps 2011 rona Ne
35urT.nm.

[IpaBuna cocTtaBiieHUsI JENOBLIX MUCEM U
JIOTOBOPOB.

2

2

10

14

[K-2.2
[K-3.2

[K-2.2. 3-1.
IK-2.2. V-1.
IK-3.2. 3-1.
MK-3.2. V-1.

I'p.m.




Tema 6. Mexanu3Mbl B3auMO/1eiicTBUS
TYP(pUpPM U rOCTHHUYHON HHIYCTPHHI

PuckoBbie u  Oe3pUCKOBBIE  (POPMBI
paboThl TOCTMHHYHBIX TPEINPHITHHA C
TypoIiepaTopamMH. IIpuopurerHOE
OpornpoBanue. [ToBpIIeHHAsT KOMHUCCHSI.
PaGora mo pa3oBeIM 3asBKaM. ApeHja
orenst. KoMuTMeHT-ycrnoBus. DIOTMEHT-
ycnoBus. be3oT3biBHOE OpoHMpOBaHUE.
I'pynmoBoit  Tapud, rTHOKHE CHUCTEMBI
CKMJIOK. Pacuer pasHuLbl Mexny LEHOH
«rack rates» W TPYNIOBBIMH Tapupamu.
[Ipumenenne CE30HHBIX Tapuos,
JBTOTHBIX Tapu(oOB. ABaHCOBBIH ILIATEK
3a pa3MelleHue. Hanpasnenue
TypUPMOH TYpHUCTOB B TOCTHHHILY IO
[IPEIBAPUTEIILHON IHCBMEHHOM 3asBKeE.
OTBETCTBEHHOCTH CTOPOH 3a COOJII0/ICHHE
JIOTOBOPHBIX 00s3aTenbeTB. PHHAHCOBAS
OTBETCTBEHHOCTh  TypupMm 3a oOTKa3
CBOETO KIHEHTa OT OIUIaThl CYETOB 3a
YCITyTH, TIPEIOCTABICHHBIC TOCTHHHIICH.

10

14

[K-2.2
I1K-3.2

[IK-2.2. 3-1.
IK-2.2. V-1.
I1K-3.2. 3-1.
IK-3.2. ¥-1.

I'p.m.

Tema 7. Opranu3anusi NeperoBOPHOro
npouecca ¢ nMpecTaBUTeSIMH
TYpdupm

OcCOoOeHHOCTH BENIEHHsI TEPEroBOPOB C
MPEICTaBUTEIIMH  TypOHUPM. Oransl
BElICHUS  IEPETOBOPOB. 3HaueHne
IIPeABAPUTEIHLHON MIOJTOTOBKH K
BEACHUIO  IIEPErOBOPOB.  AJITOPUTM
BE/ICHUS MEPEroBOPHOr0  Ipoliecca.
JleBATh  MpaBWJI  TICHXOJIOTHMYECKOTO
10/IX0/1a K BEJICHUIO IIEPErOBOPOB.

10

14

[K-2.2
[IK-3.2

IIK-2.2. 3-1.
MK-2.2. V-1.
IK-3.2. 3-1.
IK-3.2. ¥-1.

I'p.n.

Konmaxmmnas paboma no
npomexcymounoti ammecmayuu (Kamm)

Hmozo

18

22

66/2

108




Jranbl (OPMHUPOBAHUA U KPUTEPHUHU OLIEHNBAHUSA CPOPMUPOBAHHOCTH KOMIETEHIIHI

AJIs1 00y4aroIMXCsl 04HO-3204HOH (GopMBbI 00yUeHHs

Tabmwuia 3.2
Ne ni/m HaumeHoBaHue pa3aeJia, TeMbl T
MHCHMILTHHEL PY10EMKOCTb, AKaJJeMUYECKUE YaChI i
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Cemectp 8
Pazoen 1 Ilpeonpuamus undycmpuu 20CmenpuumMcmea KaK cyoseKmol MEHeOHCMeHMa 83aUMO0eicmaus
20cmunuy u mypgupm
1. Tema 1. OcoGeHHOCTH (PYHKUMOHMPOBAHUS 2 2 - - 12 16 [1IK-2.2 | 1IK-2.2. 3-1. I'p.o. - -
TOCTHHUYHOT0 KOMILJIEKCA TIK-3.2 | [IK-2.2. V-1.
IIpenmer u 3amauu Kypca. Ilonsatue u I1K-3.2. 3-1.
MIPU3HAKKA TOCTHHUIIBI. MeXTyHapoaHas IIK-3.2. V-1.

Kiaccu(UKAIUS CPEICTB Pa3MEIICHHS.
Kpurepun xiaccudukaiuu cpeacts
pasmemenns. Kiaccuduranms BTO.
OCOOCHHOCTH KITACCU(PUKAIIMY TOCTUHUIL B
Poccun. XapakreprcTika OCHOBHBIX TPYIIIT
rocTuHUI. CErMEHTBI TYPUCTCKOTO PHIHKA
MMOCETUTEEH TOCTUHULEI. AHAIN3 COCTOSHUS
MHJIyCTpHH rocTenpuuMcTBa B Poccun u B
MHDE.
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Tema 2. T'ocTHHHYHBIA MPOAYKT KAK 2 2 - - 12 16 T[1IK-2.2 | 1IK-2.2. 3-1. - .
KOMILIEKC YCJIYT TIK-3.2 | [IK-2.2. V-1.
[ToHATHE TOCTHHUYHOTO MPOIYKTA. [IK-3.2. 3-1.
OCOOCHHOCTH TOCTUHHYHON YCIIYTH: TPOLIECC IIK-3.2. V-1.
MIPOM3BOJICTBA YCIYTH HE COBIANIACT C
TIPOIIECCOM €€ MTOTPEOICHNUS; OTpaHNYeHHAS
BO3MOXKHOCTh XPaHCHHUS; CPOYHBIN XapaKTep
TOCTHHHYHBIX YCIIYT; HEOCS3aeMOCTh YCIIYT;
IIMPOKOE y4acThe MepcoHala B
TEXHOJIOTHYECKOM LIUKJIE; N3MEHUYMBOCTh
cIpoca, OJHAKO MPEICKa3yeMOCTh U
MPOTHO3UPYEMOCTb; 3aBUCUMOCTh
TOCTHHHYHBIX YCIYT OT IEeJIEH ITyTeIIeCTBHUS;
B3aMMO3aBHCHMOCTE; BIHSHUE Ha IIPOJAKY
YCIIyTH MapKETUHTOBBIX PCIICHHIA;
OTCYTCTBHE HE3aBEPUICHHOCTH IPOU3BOJICTBA

Pazoen 2. Pazpabomka npozpammol 63aumooeiicmeun myppupm u 20CmuHUYHOU UHOyCmpuu
Tema 3. MapkeTHHIOBasi cpeja 2 2 - - 12 16 | IIK-2.2 | [IK-2.2.3-1. | I'p.m. 2.
NpeANPUSITHA MHIYCTPUH FOCTENPUUMCTBA IK-3.2 | IIK-2.2. V-1.
Muccus u nenu opranuzanuy. CynHoCTb, [IK-3.2. 3-1.
coniepkanne u (HPOPMBI MApKETHHTOBBIX IIK-3.2. V-1.

uccnenoBanuil Ha npeanpustuu PI'b.
OcHOBHBIC (haKTOPHI BHEITHEH MHUKPOCPEIBI
(yaknrornpoBaHus Gupmbl. OCHOBHEIC
(hakTopsl Makpocpeabl PyHKITHOHUPOBAHUS
(hupMbl. AHaITU3 BHEIITHEH CpeJIbl OpraHU3aIuu
(SWOT-anamz. PEST-ananu3z). Ananu3
BHYTPEHHEH Cpelibl IPEANPHSTUS, €0
CIITBHBIX U cNa0bIX cTopoH (SWOT-anamus.
SNW-anamm3). [lo3unmonnpoBanue
TOCTHHHYHOTO MPOJYKTa. BrIOOp THIA
CTpaTeruu, KOTOpast OyAeT OCYIICCTBIATHCS
HAa MPEITPUITHH.
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Tema 4. MapKkeTHHTOBO€ HCC/IeA0BaHHE - 2 - - 14 16 | IIK-2.2 | [IK-2.2. 3-1. - K/p 0.
TYPHCTHYECKOI0 NPEeJNPUSTUS — IapTHEpPa IIK-3.2 | IIK-2.2. V-1.
MO B3aUMO/eiiCTBUIO HA PBIHKE YCJIYT [IK-3.2. 3-1.
CyOBeKT 1 00BEKT Typr3Ma. Bubl IIK-3.2. V-1.
npeanpusTuid B Typusme. OcoOeHHOCTIMH
OKa3aHMs TYPUCTCKUX yCIyT. JlesaTensHOCTh
TYpOIEpaTopOB, TYPareHTOB, KOHTPAreHTOB.
MeponpusTus 10 IMPOIBIKEHNIO TYPUCTCKON
ycayru norpeourento. GakTopsl, BIUsIOLINE
Ha Typu3M. Jlornueckas cxema pa3paboTKH
MapKETHHTOBOH MPOTPaMMBI B CHCTEME
B3aUMOJICHCTBUSA TYPPUPM U TOCTHHUYHON
WHIYCTPHH. AHAJIM3 MAPOBOTO OIIBITA
B3aUMOJICHCTBUS TYpPUPM U ChephI
TOCTEIPUHMCTBA

Pa3zoen 3. Ynpasnenue ezaumooeiicmeuem 20CMUHUYHBIX RPEORPUAMUIL U MYPUCIMUYECKUX PUpM
Tema 5. /loroBopHbI€ OTHOIICHUA MEKIY 2 2 - - 10 14 TIK-2.2 | TIK-2.2. 3-1. I'p.n. T. .
TYPUCTCKUMH (PMPMAMH ¥ TOCTHHHIIAMHA TIK-3.2 | [IK-2.2. V-1.
[IpuHIMIBI B3aUMONEHUCTBUS TOCTHHHIBI U TIK-3.2. 3-1.
TypareHCTBa. IIK-3.2. V-1.
OCHOBHEIE JIOKYMEHTHI,  OIIPEICIISIOIINe

B3aMMOOTHOIICHUS TYPPHUPM C TOCTHHUYIHBIMH
opranuzanusmu: CornameHne 0 KBOTE MECT C
rapanTuel 3anonHeHus 30 - 80%. Cornamenue
0 KBOTE MecT 0e3 TrapaHTHUH 3allOJIHEHHS.
CornamieHue O TEKylleM OpOHUPOBaHHH.
CoTpyAHHUECTBO HAa OCHOBE JOTOBOPOB TPEX
BUIOB:  areHTCKHe,  KOMHCCHOHHBIE U
KopriopaTuBHbIe. HopMaTHBHBIE TOKYMEHTHI,
pETJIaMEHTHPYIOIINE JIESTENEHOCTh TOCTHHHIL.
Knaccugpukamus rocrunnny B PO Ilpukas
MunncrepcTBa cropra, Typu3Ma "
MoJoa&KHON nonuTuku PO ot 25 suBaps 2011
roga Ne 35 u t.1.

[TpaBuia cocTaBIeHUS JETIOBBIX MHCEM U

JIOTOBOPOB.
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Tema 6. Mexanu3Mbl B3aHMOAeiCTBHS
TyppUpM U rOCTHHHYHOH HHIYCTPUH
PuckoBbeie 1 6e3prcKOBBIE (HOPMBI paOOTHI
TOCTUHUYHBIX IPEANPUATHH C
Typorieparopamu. [IpropureTHoe
OponnpoBanue. [10BbIIICHHAS KOMHCCHS.
Pabora mo pa3oBbIM 3asiBKaM. ApeH/Ia OTelIs.
KomuT™MeHT-yc0BHsA. DIIOTMEHT-YCIIOBHSI.
be3or3biBHOE OpoHHMpoBanue. ['pynmnoBoii
Tapu@, TMOKKME CUCTEMBI CKUIOK. Pacyer
pa3HUIBI MEXTy LeHOH «rack rates» u
rpynnoBbsiMu Tapudamu. [IpuMenenue
CE30HHBIX Tapu (OB, ILTOTHBIX TapH(OB.
ABaHCOBBII IJIATEX 3a pa3MELICHUE.
Hanpasnenue TypdupMoii TypHUCTOB B
TOCTHHHITY IO TPeIBapUTEIFHON MHCEMEHHOMN
3asiBke. OTBETCTBEHHOCTh CTOPOH 3a
COOJIFOICHHE JOTOBOPHBIX 0053aTEIILCTB.
®uHaHCOBAsI OTBETCTBEHHOCTh TyphHUpPM 3a
OTKa3 CBOETO KJIMEHTA OT OILIATHI CYETOB 32
YCIIYTH, PEIOCTABICHHBIC TOCTUHUIICH.

12

14

[IK-2.2
I1K-3.2

I1K-2.2. 3-1.
[IK-2.2. V-1.
IIK-3.2. 3-1.
IK-3.2. ¥-1.

I'p.n.

Tema 7. Opranusanusi neperoBOPHOro
npouecca ¢ NpeACTaBUTeIAMI TYP(HHUpPM
Oco0eHHOCTH BEJICHUS IEPETOBOPOB C
NpeCTaBUTENSIMU TYpGUPM. DTanbl BEJCHUS
[IEPEroBOPOB. 3HAUEHHE MPEIBAPUTENbHOMN
MOATOTOBKHU K BEJCHUIO IIEPETOBOPOB.

AJNTOpUTM BeJIeHHsT TEPErOBOPHOIO MPOoIiecca.

I[GBHTL IpaBUJI IICUXOJOTMYCCKOI0 MoAxoJa K
BEACHHUIO IICPETOBOPOB.

12

14

I1K-2.2
[IK-3.2

[K-2.2. 3-1.
[IK-2.2. V-1.
IK-3.2. 3-1.
I1K-3.2. V-1.

I'p.n.

Konmaxmmnas paboma no npomesicymounotl
ammecmayuu (Kamm)

Hmozo

10

12

84/2

108

I'pynnosasa ouckyccua (I'p.o.)

Q)OPMbl meKyuieco KOHmpoJisa:

Tecm (T.)
Konumponwvuwvie pabomot (K/p)
Keiic (K.)

Icce (3.)

Dopmbl 3a0anuil 011 MEOPUECKO20 PelmuHza:

Dopmbl yuedOHbIX 300aHUTL HA AYOUMOPHBIX 3AHAMUAX:
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III. YYHEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIIEYEHHUE JUCIUIIVINHBI

PEKOMEHAYEMAS JIMTEPATYPA

OcHoBHas JuTeparypa

1. JmutpueBa H.B. T'octuHuuHBIM MeHemKkMeHT: YdueOHoe mnocobue / H.B. JImutpuena,
H.A 3aiiiea, C.B. OrueBa, P.H. Ymaxkos. - M.: Ansdpa-M: HUI[ UHDOPA-M, 2020. - 352 c.
https://znanium.com/read?1d=354022

2. 3Baiinea H. A MenemkMeHT B cepBuce u Typusme: Yuebnoe mocodbue/ H. A. 3aiineBa 3-e
u3., gon. - M.: ®opym, HUL] MTHOPA-M, 2019. - 366 c.
https://znanium.com/read?id=337847

3. Kucenobpes, B. I1. MenemxmenT B Typusme: yueOHuk / mon pea. npod. E.M. bormanosa. -
Mocksa: THD®PA-M, 2020. - 152 c.
https://znanium.com/read?id=356185

JlonmoJiHUTEIBLHAS JIMTEpaTypa:

1. baymrapren, JI. B. MenemkMeHT B TypucTckoi umHayctpuu: ydueOnuk / JI.B. bBaymrapren. -
Mocksa: By3osckuii yueonnk: THOPA-M, 2019. - 236 c.

https://znanium.com/read?id=333408

2. Bargacapsin, B. 3. Uctopus typusma: y4ue0. mocobue / B.D. barmacapsu, U.b. Opnos, A/
ITomos. - Mocksa: UHD®PA-M, 2020. - 190 c.

https://znanium.com/read?id=357579

3. bonbmanuk, 1. B. MeHeKMEHT B TYPUCTCKUX OpraHu3anusx: yueO. nmocodue / [1.B. bonpiranuk.
- Mocksa: UH®PA-M, 2019. - 193 c.

https://znanium.com/read?id=340860

4. T'octuanuHoe nemno: cioBapb / H.C. Mopo3zoa, M.A. Mopo3zos, T.1. 3BopsikuHa [u jap.] ; 101
pen. n-pa 3koH. Hayk, mpod. H.C. Mopo3osoii. - Mocksa: UTHOPA-M, 2020. - 247 c.
https://znanium.com/read?id=346885

5. Hdyposuu, A. I1. MapkeTtunr B Typusme: YueoHoe nocodue / A.Il. lyposuu. - M.: HUL| UH®PA-
M, 2019. - 316 c.:

https://znanium.com/read?id=354620

6. Manpix, H. M. DxoHOMHKa TOCTHHUYHOTO npennpustus: Yuyebnoe nocodue / H.M. Mansix, H.I'.
Moxaesa. - Mocka: @opym: HULL MTHDOPA-M, 2020. - 320 ¢

https://znanium.com/read?id=356089

7. OBuapoB, A. O. Typuctuueckuii komiiekc Poccuu: TEHAEGHUWH, PUCKHU, TEPCIEKTUBHI:
monorpadus / A.O. Osuapos. - Mocka: UH®PA-M, 2018. - 280 c. https://znanium.com/read?
1d=327969

8. CrenanoBa, C. A. DxoHomuKa npeanpustus typusma: yueonuk / C.A. CrenanoBa, A.B. Kpeira. -
M.: UH®PA-M, 2019. - 346 c.

https://znanium.com/read?id=355563

HopmaTuBHBIE IPAaBOBbIE JOKYMEHTHI:

1. "Koncturyuus Poccuiickoit @enepaunn” (mpuHsATa BCEHAPOAHBIM rojocoBanueM 12.12.1993) (c
Y4eTOM IONPaBOK, BHECEHHbIX 3akoHaMu P® o nmonpaBkax k Konctutyuuu PO ot 30.12.2008 N 6-
®K3, ot 30.12.2008 N 7-®K3, ot 05.02.2014 N 2-OK3, ot 21.07.2014 N 11-®K3). Pexum nocryna:
http://www.consultant.ru/document/cons_doc LAW_28399/

2. "T'paxnanckuii kogekc Poccuiickoit ®enepaunu (vacts nepsasi)” ot 30.11.1994 N 51-03

(pen. ot 18.07.2019). Pesxxum moctyna: http://www.consultant.ru/document/cons_doc LAW_ 5142/



http://www.consultant.ru/document/cons_doc_LAW_5142/
http://www.consultant.ru/document/cons_doc_LAW_28399/
https://znanium.com/read?id=355563
https://znanium.com/read?id=327969
https://znanium.com/read?id=327969
https://znanium.com/read?id=356089
https://znanium.com/read?id=354620
https://znanium.com/read?id=346885
https://znanium.com/read?id=340860
https://znanium.com/read?id=357579
https://znanium.com/read?id=333408
https://znanium.com/read?id=356185
https://znanium.com/read?id=337847
https://znanium.com/read?id=354022

3. ®enpepanbhbiii 3akoH or 08.02.1998 N 14-®@3 (pen. ot 23.04.2018) "OO6 obmecTBax ¢
OTpaHUYEHHOU OTBETCTBEHHOCTHIO" Pexnm JOCTyTa:

http://www.consultant.ru/document/cons_doc LAW_ 17819/

HEPEYEHb UH®OPMAIINOHHO-CITPABOYHbBIX CUCTEM

1.  http://www.consultant.ru/- KoucynsranT Ilmtoc;
2. http://www.garant.ru-I"apanr.

HNEPEYEHD DJIEKTPOHHO-OBPA3OBATEJIBHBIX PECYPCOB

1. 9bC «MH®PA—-M» http://znanium.com
2. ObC «Jlanb» Kamknas komieknus «HKeHepHO-TEeXHUYECKHE HayKm» Www.e.lanbook.com
3. ObC BOOK.ru http://www.book.ru

INEPEYEHD ITPO®ECCHOHAJIBHBIX BA3 JTAHHBIX

1. http://www.gks.ru - Poccrat — denepanbHas ciry:x6a rocy1apCTBEHHON CTaTUCTUKU

2. Kpynueimmii poccuiickuii MHOOPMALMOHHBIA MOpPTal B 00JACTH HAayKH, TEXHOJIOTHUH,
MeaMLUHBI 1 00pa3oBaHus elibrary.ru http:/elibrary.ru
3. Scopus — kpynHeias enuHas 0a3za JaHHBIX, COJEprKallas aHHOTAIMM M MHPOpPMAILUIO O

HUTUPYCMOCTHU peueH3I/IpyeM0171 HaquOﬁ JIATCPATypbl, CO BCTPOCHHBIMU HHCTPYMCHTAMU
OTCJIC)KMBAaHMs, aHAJIN3a WU BU3YyAJIN3alll JaHHBIX

4. www.economy.gov.ru - ba3sl JaHHBIX MUHHCTEPCTBA SKOHOMUYECKOTO PA3BUTHUS U TOPTOBIIU
Poccun
INEPEYEHD PECYPCOB HHO®OPMAILIMOHHO-

TEJIJEKOMMYHUKAIIMOHHOM CETH "UHTEPHET", HEOBXOUMBIX IS
OCBOEHUA JUCIIUITJIMHBI

1. https://eios.reakf.ru/ - KommbroTepHas momuepkka ydeOHOU mesrenbHOcTH KpacHomapckoro
¢bummana POY um. I'.B. [lnexanosa

NEPEYEHb MHO®OPMAIMOHHBIX TEXHOJIOI'M, UCHOJb3YEMbBIX
HPU OCYHECTBJIEHUU OBPA3ZOBATEJBHOI'O ITPOLHECCA 11O
JAACIUIIJIMHE, BKJIIOYASA HEPEYEHD IHPOI'PAMMHOI'O
OBECIIHEYEHU A

Omnepanuonnas cuctema Windows 10

[Taker npuxitagasix nporpamm Office Professional Plus 2010 Rus,

AntuBupycHas mnporpamma Kacnepckoro Kaspersky Endpoint Securrity s Ousneca-
Pacmmpennsiii Rus Edition,

PeaZip,

Adobe Acrobat Reader DC

MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCIHUIIJINHBI

HucuumimHa «MeHeIKMEHT B3auMOJCUCTBUSI TOCTUHUYHBIX M TYPUCTCKUX MPEATNPUITUHI»
obecrieuecHa:
JUJIS1 IPOBEJICHUS] 3aHATUI JIEKIIMOHHOTO THIIA:
— yueOHOH ayauTopuei, o0opy1oBaHHON y4eOHOUN Mebenbio, MyJIbTUMEIUNHBIMU CpPEICTBAMU
00y4eHUs ISl IEMOHCTPAIINH JICKITUH-TIPE3EHTAIU;
JUTSI TIPOBEJICHUS 3aHATUN CEMHUHAPCKOTO THIA (npakmuyecKue 3aHsamusl):


http://www.garant.xn--u--8kcalc6ewau/
http://elibrary.ru/
http://www.book.ru/
../../../..//srv-app02/%D0%94%D0%BE%D0%BA%D1%83%D0%BC%D0%B5%D0%BD%D1%82%D1%8B%20%D0%9A%D0%A4-%D0%A0%D0%AD%D0%A3/%D0%A6%D0%B5%D0%BD%D1%82%D1%80%20%D0%A1%D0%98%D0%92%D0%A2/%D0%9A%D0%90%D0%A4%D0%95%D0%94%D0%A0%D0%90%D0%9C%20%D1%84%D0%B0%D0%B9%D0%BB%D1%8B%20%D0%BD%D0%B5%20%D0%92%D0%AB%D0%A0%D0%95%D0%97%D0%90%D0%A2%D0%AC!!!!!!!!!!!!!!!/www.e.lanbook.com
http://znanium.com/
http://www.consultant.ru/
http://www.consultant.ru/document/cons_doc_LAW_17819/

— yueOHOH aynuTopHuel, 000OpynOBaHHON yueOHOW MeOeNnbl0 M TEXHUYECKHMMM CpeICTBaMU
00y4YeHHS, CITy’>KaIllUMU JIJIsl TIPEJICTaBICHHsT Y4eOHOH HH(OpMAITHH.
JUIS CAMOCTOSITENIbHON PaboOThl, B TOM YHUCIIE ISl KYpCOBOTO IMTPOCKTHPOBAHU:
— TIOMEIEHHEeM Uil CaMOCTOSTEIbHOH paboThl, OCHAIIEHHBIM KOMIBIOTEPHOH TEXHUKOH C
BO3MOXKHOCTBIO MOJAKIIOUEHUs: K cetu «MHTepHEeT» M olOecneueHrneM J1ocTyna K 3JIeKTPOHHOU
UH(POPMALIMOHHO-00pa30BaTEIbHON CpeJie YHUBEPCUTETA.

IV. METOAUYECKME YKA3AHMSA JJIS1 OBYYAIOLUXCS MO
OCBOEHWIO TUCHUTIUHBI

» Meronuveckne peKOMEHAINU 0 OPTraHW3allMd W BBHITIOJHEHUIO BHEAYIUTOPHON
CaMOCTOATENIBbHON paOOTHI.
» Meroandeckue yKazaHusl O MOATOTOBKE U 0(OPMIICHHUIO JCCe.

V.METOIUYECKHUE MATEPHAJIbL, ONPEAEJAIOIUE ITPOLENYPbI
OLEHUBAHUMSA 3BHAHUU U YMEHUU, XAPAKTEPU3YIOILUX OTAIIbBI
OPOPMHUPOBAHUSA KOMIIETEHLHUN

Pe3ynbTaThl TEKYIIETO KOHTPOJS U MPOMEXKYTOUHON aTTecTtaniu GOpMUPYIOT
PEHUTHUHIOBYIO OIIEHKY palOoThl oOyuaromierocs. Pacnpenenenue OaioB mpu
bopMUPOBAaHUM PEUTUHTOBOM OIEHKH PabOTHl 00YYalOIIErocs OCYIIECTBISECTCS B
cootBeTcTBUM C «llojoKEHMEM O PEUTHHIOBOM CHUCTEME OLIEHKH YCIIEBAEMOCTH H
KauecTBa 3HAHWUM CTYJEHTOB B MPOLIECCE OCBOEHUSA AUCUUILIMHBI «MEHEIKMEHT
B3aMMOJICUCTBUSI TOCTHHUYHBIX W TYPUCTCKUX TMPEANPUITHIY B (eaepaabHOM
rOCyJJapCTBEHHOM  OIO/DKETHOM  00pa30BaTeIbHOM  YUYPEKJIEHUU  BBICIIETO
oOpazoBanus «Poccutickuii s5xoHOMuueckuii yauepcuteT umenu [.B. Tlnexanosay.

Tab6muua 4
Buasbi pador MakcuMajibHOe KOJIN4eCTBO 0a/U10B

BrinonHenne y4eOHbIX 3aJaHUI Ha ay IUTOPHBIX 20
3aHATHUAX

Texyuuii KOHTPOJIb 20
TBOpYECKUM PEUTUHT 20
[IpomexyTouHas aTTecTanus (3a4eT) 40
NTOI'O 100

B coorBerctBum ¢ llonokeHneM O PpPEUTMHIOBOM CHUCTEME  OLICHKH
YCHEBAaEMOCTM W KayecTBa 3HAHUM OOYyYaloOlUXCS «IpernoAaBaTeNb Kadeapsl,
HEMOCPEJACTBEHHO  BEAYIIMM 3aHATHS CO  CTYJCHUYECKOW Tpymnmou, o00s3aH
NPOUH(POPMUPOBATH TPYNILY O PACTIPEIACICHUH PEUTUHIOBBIX OAJJIOB IO BCEM BUIAM
paboT Ha MEpPBOM 3AHIATHH Y4eOHOro MOIyJsl (cemecTpa), KOJIMYEeCTBE MOJYJIEeH IO
y4eOHOM JMCUMIUIMHE, CpoKaX U (GopMax KOHTPOJS MX OCBOEHUSs, (¢opMme
MPOMEKYTOUHOM aTTeCTallM, CHIKEHUH OajUIoB 3a HECBOEBPEMEHHOE BBIMOJIHEHUE
BBIaHHBIX 3anaHuid. OOyuaromuecss B TeYeHHE Y4yeOHOro wmoaynis (cemecTpa)
MOJIy4aroT MHPOPMAIIUIO O TEKYIIEM KOJIMYECTBE HAOpAaHHBIX MO JUCIUIUIMHE OaJIOB
yepes3 JIUUHBIN KaOUHET CTyACHTay.




VI. OHEHOYHBIE MATEPHUAJIbI U151 HPOBEJEHUA TEKYILEI'O
KOHTPOJISA 1 ITPOMEXYTOYHOU ATTECTALIUU

OneHouHbIe MaTEpHUAIIbI MO JUCIUIUIMHE pa3paboTaHbl B COOTBETCTBUU C
[Tonoxenuem 00 OIIEHOUHBIX MaTepuanax B perepaibHOM rocyJapcTBEHHOM
OrOPKETHOM 00pa30BaTeIbHOM YyUPEXKICHUH BhICIIEro oopasoBanus «Poccuiickuit
SKOHOMUYECKUU yHUBepcuTeT uMeHU ['.B. [lnexanosay.

Temamuka Kypcosvix padom/npoexkmos
CornacHo yueOHOMY IUIaHy, MO0 AMCUHUILUINHE «MeEeHEPKMEHT B3auMOICHCTBHUS TOCTUHUYHBIX
U TYPUCTCKUX MPEINPUITUI» KypcoBasi paboTa HE MpeayCMOTpEeHa.

Hepeueub 60NRpPOCOB K 3auemy.

1. CymHoCTb U cofiepKaHue, eI U 3a7a4i MEHEIPKMEHTa

2. Ponb 1 3HaueHHE MEHEKMEHTA B PRIHOYHON YKOHOMUKE

3. XapakTepHucTuKa KaTeropuil MEHEKMEHTA: 3aKOHbI, 3aKOHOMEPHOCTH, IPUHIUIIBI YIIPABICHUS U
Ap.

4. XapakTepuCcTHUKa KaTerOpuii MEHEKMEHTa: O0BEKT U CyOBEKT yIpaBlICHUs, CUCTEMA YIIPABICHHUS,
CBSI3H, OTHOIICHUS U JP.

5. XapakTepucTHKa KaTerOpUA MEHEPKMEHTA: CTPYKTypa yIIPABJICHMs], LI€Ib, CPEACTBA, PE3YJIbTaT,
3¢ (HEeKTUBHOCTD yIPABICHUS | JIP.

6. [lonsiTHE U TPU3HAKK TOCTUHUIIBL.

7. MexnyHapoHas Ki1accu(uKalys CpeCcTB pa3MelIeHHUS.

8. Kputepun xnaccupukaiuu cpeicTB pa3MeIieHusl.

9. Knaccudukanus BTO.

10. OcobennocTu knaccudukanuu roctuuil B Poccun.

11. XapakTepucTiuKa OCHOBHBIX TPYII TOCTUHHUII.

12. CerMeHTBI TYPUCTCKOTO PhIHKA MTOCETUTENIC TOCTUHHUIIBI.

13. AHanu3 cocTosiHUSI UHAYCTPUH rocrenpuumcTsa B Poccuu.

14. AHanu3 cocTOsSTHUSI UHIAYCTPUU TOCTENPUUMCTBA B MUDE.

15. IlonsiTue, ypOBHU TOCTHHHYHOTO MPOIYKTA.

16. Busibl TOCTUHUYHBIX YCIIYT.

17. OcoGeHHOCTH TOCTHHHYHOH YCITyTH.

18. Pa3zpaboTka cTpaTeruu ynpaBieHHsl TOCTUHUYHBIM IIPEIIPUITHEM.

19. Muccus 1 11ed TOCTUHUYHOTO TPeIpUiTUS

20. ®yHKINOHUPOBAHUE CUCTEM YIPABICHMUS

21. BuemHss cpeaa npeanpusiTuii

22. Ananu3 BHemHel cpeabl opranuzanuu (SWOT-ananu3. PEST-ananus).

23. BHyTpeHHAs cpefa npeAnpusTuii

24. AHanu3 BHYTPEHHEH Cpeapl MpeANpHUsTHSA, €r0 CWIBHBIX U ci1aldbix cTopoH (SWOT-ananms.
SNW-anamms).

25. [lo3unnoHupoBaHME TOCTUHUYHOTO MTPOJIYKTA.

26. OcoOOCHHOCTH OKa3aHUs TYPUCTCKUX YCIYT.

27. JleATenbHOCTh TYpOIIEpaToOpOB, TYPareHTOB, KOHTPareHTOB.

28. Jlornyeckass cxema pa3pabOTKM MapKETHHTOBOM MpPOTpaMMbl B CHUCTEME B3aUMOJACHCTBUA
TypdUpPM U TOCTUHHYHON MH]TYyCTPHH.

29. AHanu3 MHUPOBOTO OTBITa B3aUMOJICHCTBUS TYphUpPM U chepbl TOCTEITPUUMCTBA.

30. IIpaktuka paboTel ¢ TypupMaMu 1o HCbMaM 03 3aKITI0YESHHUS JOTOBOpa.

31. IlpuHIUIBI B3aUMOEHCTBHSI TOCTUHUIIBI U TypareHcTBa.

32. PuckoBbie u 6€3pUCKOBbIE (hOPMBI PaOOTHI TOCTUHUYHBIX MPEANPUATUN C TypoIrepaTopaMu.

33. ®opma pabOTHl TOCTHHHMIIBI C TYPONEPATOPOM: PUOPUTETHOE OPOHUPOBAHHE.



34. ®opma paboThl TOCTUHHUIIBI C TYPONEPATOPOM: MOBBIILICHHAS KOMHCCHSI.

35. ®opma pabOThl TOCTHHMIIBI C TYPONIEPATOPOM: paboTa MO Pa30BBIM 3asiBKAM.

36. ®opma pabOThl TOCTHHHUIIBI C TYPOIIEPATOPOM: apeH 1A OTEIs.

37. KOMUTMEHT-YCIIOBHS: CYIIIHOCTh U COAEPKAHUE.

38. DNOTMEHT-YCIOBUS: CYIIHOCTh U COJIEpKaHUE.

39. ®opma pabOTHl TOCTHHMIIBI C TYPONEPATOPOM: 0€30T3bIBHOE OPOHUPOBAHUE.

40. ®opMBbl pabOTHI TOCTHHHULIBI C TYPOIIEPATOPOM: TPYIIIOBO Tapu(, THOKHE CUCTEMBI CKHJIOK.
41. OTBETCTBEHHOCTh CTOPOH 3a COOJIIO/ICHNUE JOTOBOPHBIX 00s3aTEIIbCTB.

42. IlpaBuiia BeieHUE NIEPETOBOPOB C MPEACTABUTEIAMU TYPPUPM.

43. [Icuxonorudeckue acreKkThl IEPErOBOPHOTO MPOIECCa.

44. HopMaTUBHBIE JOKYMEHTBI, PETIIAMEHTUPYIOIIUE AEATEIbHOCTD TOCTHHMIL.

45. TlousaTre U BUIOBI AEJIOBBIX ITHCEM.

46. TpeGoBaHuUs K COACPKAHUIO U ODOPMIICHUIO ICTOBBIX IHCEM.

47. Bunpl 1 coctaB JOKYMEHTOB, OIPEEIISIOIINX B3aUMOOTHOIIIEHUSI TOCTUHUIIBI U TYpareHCTBa.
48. IIpaBuia cocTaBIeHHs JOTOBOPOB.

49. CopepxaHue U KIacCUPUKAIUSA CTPYKTYp yIpaBiIeHUs

50. XapakrepucTUKa HEPAPXUUECKUX CTPYKTYp YIpaBICHUS

51. XapakTepuCTHKa OPraHNYECKUX CTPYKTYP YIPaBICHHUS

52. IlepcnieKTUBHBIE (POPMBI OpPTraHU3ALIUN

53. CyurHocTh 1 o0miasi XapakTepucTHKa QyHKIUI MEHEKMEHTa

54. CymHocTh U KJIacCU(UKaLKs METOA0B YIIPABICHUS

55. CyniHOCTh ¥ BU/IBI KOMMYHUKAIIMI HA TPEIITPUATUAX

56. YrpaBneHue KoMMyHHUKalUsIMu. KOMMyHUKalMOHHBIH npolecce

57. KomMyHUKaTUBHBIE Oapbepbl U CIOCOOBI MX MPEOOTICHHS

58. O6uenne kak GpopMa KOMMYHHUKALIUN HA MPEIIPUATHIX

59. @akTophl KauecTBA YIIPaBICHYECKUX PEIICHUN

60. Metoabl pa3pabOTKH, IPUHATHS U ONTUMHU3ALUHN YIPABICHYECKUX PEIICHUH

61. Cucrema ynpaBiieHUs IEPCOHATIOM OpPraHU3ALUU

62. XapakTepHucTrKa rpylIOBbIX POLIECCOB B OPraHU3ALNH

63. KomaHasl 1 KOMaH1000pa30BaHUE B OpraHU3aIUN

64. Crioco0b! ynpaBieHHUs KOHPIUKTAMH: CTPYKTYPHbIE, MEXKIMUYHOCTHBIE, JIp.

65. XapakrepucTuka, (hakTopbl ¥ TUHAMHKA CTPECCOB

66. YipaBieHue ctpeccaMu

67. CylHOCTb, IMHAMUKA Y 3HAYEHUE U3MEHEHUN U HOBOBBEIICHHI

68. ConpoTHBIEHUS U3MEHEHUAM U UX IPEOI0JIEHNE

69. CyniHocTh, CTPYKTYpa 1 3Ha4YE€HNE KOPIOPATUBHOU KYJIBTYPbI

70. dopMupOBaHKE U yNIpaBICHUE KOPIOPATUBHOM KyJIbTypoi. MUK, pemyTanus, coluanbHas
OTBETCTBEHHOCTb U ITHKA

71. CymHOCTb U cocTaBistomue 3pPpeKTUBHOCTH MEHEPKMEHTA B3aMMO/ICHCTBHSI TOCTUHUYHBIX U
TYPUCTCKUX MPEATPUATHI

72. IIpobnemsl ¥ Iy TH NOBbILIEHHUS () (HEKTUBHOCTH B3aUMOACHUCTBHUS TOCTUHUYHBIX U TYPUCTCKUX
MpEeANPUATHN

Tunoevle mecmoegnie 3a0anHus K 3auemy.

1. Cornmacho SWOT-ananmu3a K BHEHIHUM OJIarONPUSATHBIM BO3MOXKHOCTAM mpennpusitus PI'b
CJIelyeT OTHECTH:

a) ycCHellHas pekjiaMa, KOMIIETEHTHBIM IMEepPCOHal, BO3MOXXKHOCTb NPUBJIEUYEHUS JOINOJHUTEIBHBIX
pecypcoB

0) mosiBIIEHHME HOBBIX TEXHOJOTHH, HaJIM4Yhe IICHOBBIX KOHKYPEHTHBIX NPEUMYIIECTB, YETKO
chopmyIupoBaHHAs CTPATETUS

B) POCT JI0XO/IOB HACEJIEHUS], CHI)KEHUE HAJOTOBBIX BBIIUIAT , OCIa0JIeHNEe O3ULIUI KOHKYPEHTOB

I) ocinabjaeHne KOHKYPEHLUH, PaCIIMPEHHEe IO PbIHKA, KOMIETEHTHBIN epCcoHal



2. Brbicokas AMHaMHKa pa3BUTHUs OW3HEca, NMPUBJICYCHHE 3HAYMTEIBHBIX OOBEMOB HWHBECTHUIIMIHA,
BBICOKHI YPOBEHb PHCKA XapaKTEPHBI JUIsI CTPATETHH:

a) OTPAaHUYEHHOTO POCTa

0) pa3BUTHS NPOAYKTa

B) pocTa

') ONITUMHU3AIUN

3. YcraHoBieHHE IeNiell HUXKE YPOBHS, JTOCTUTHYTOTO B NPEbIIYIIEM IEpPHOJe, XapaKTepHO IS
CTpaTeTHH:

a) MpHUCIOoCcOOIeHUs

0) coueTanust

B) COKpaIleHUs

I') OTPaHUYEHHOTO pPOCTa

4. - 00s3aTenbCTBA TypoIepaTopa U CpeAcTBa pPa3MELICHHUs, COITIaCHO
KOTOPBIM CPENICTBO Pa3MENICHHs MepeaaeT TyporepaTopy MpaBo Ha pealn3alyio KBOTH HA TIEPUOT
JIeMCTBUS TOTOBOPA; MPH 3TOM TYPOIEpaTop OIUIAYMBAET MOJIHYIO CTOMMOCTbh KBOTHI HE3aBUCHMO OT
(aKTHYECKOTO KONWYECTBA pPAa3MENICHHBIX TYPHUCTOB, a OOBEKT pa3MelIeHus 00s3yercs
NPEOCTaBUTh MOJHBIN KOMIUIEKC OTOBOPEHHBIX B IOTOBOPE yCIyT 0€3 MpaBa OCTAHOBKU MPOIAXKH.

5. B MeXIyHapOIHOH MPaKTHKE OOBIYHO YCTaHABIMBAIOTCS KOMUCCHOHHBIC MPOIICHTHI TYypareHTaM B
pasmepe:

a) 5-10%

6) 20-30%

B) 1-3%

r) 50%

PacyerHoe 3a1aHue:
PykoBoacTBOM MUHM-0TENS «JlaryHay C 1e7bl0 MPUBJICUYEHUS KJIMEHTOB ObUIO MPUHATO pelIeHne 00
OTKPBITUH TPEHAKEPHOTO 3ajia. DTO yBEIMYMWIIO 3aTpathl npeanpusatus ¢ 39600 teic. py0. mo 47520
TeIC. pyO. Ilpu »TOM 00BEMBI mpomax Bo3pociu ¢ 47708 Teic. py6. Ha 21%. Omnpenenure, Kak
M3MEHWIACh MPUOBLIH OT MPOJIaX B pe3ysibTaTe MPOBEICHHBIX MEPOTIPUSITHIA.

PacueTsl BHECHTE B TaOJIHUILY.

Ho [Tocne OTkioHeHus
Tloka3zarenu MEpONPUSATUN | MEpPONPUATHN T - %
1. O6beM mpoJax, ThiC. Pyo. 47708 21
2. CoBOKYyIHbIE 3aTPaThI, ThIC. PYO. 39600 47520
3. [TpuObLIb OT MPOJAXK, THIC. PYO.
4. PenrabenpbHOCTb NMPOJaXK, %

BrrsiBuTE M3MeHEHHE peHTa0eIbHOCTH MPOIaX JaHHOTO npeanpusaTus. Crenaite BRIBOABI 00
3¢ (HEKTUBHOCTH MPUHATOTO OPraHU3aMOHHO-YTIPABICHUYECKOTO PELICHHS.

Tunoewie keiicor:
IIpumeps! Keiic-3axa4

CooTHecHTe OCHOBHBIE THIIBI TYpPOIIEPATOPOB:

Tun Typoneparopa PazHoBUTHOCTH

1. Typonepatopsl | A.a) Typoneparopsl, TMpeAJiararolie TMaKeThl Uil ONPEACICHHON

MacCOBOI'O PbIHKA KJIMEHTYpPbl — MOJIOAEKH, IICHCUOHEPOB, YUYCHBIX, CEMEMHBIC TYpBI,
OU3HECMEHOB U TIp.;
0) TypoOIepaTopbl, Mpelaraloliue «MaKeTHbIe» Typbl Ha
ONpEIECIICHHbIE HANpPABJICHMs, Hanpumep, B AHMmoo, OpaHuuio,
Benrputo, llIBeiinaputo, ABCTpuUIO;




B) TypOIIEpaTOphl, IIpeAararolue NpoKUBaHUuE B OIIPEIEICHHBIX
MeCTax, HallpuMep B J0OMaX OTAbIXa;

r) TYpOIlEpaTopbl,  IMEPEeBO3SAIINE  CBOMX  KIHMEHTOB  Ha
OTIpENIeJICHHOM BHJI€ TPAHCIIOpTa, HANpUMep, Ha Kopalie, moesze,
camoJIeTe;

1) TypoIiepaTopbl,  Mpeajiaralomue  CuernupuIecKkue  TYpHI,
HanpuMmep, cadapu B KeHun, ropHbIid TypU3M, aTbITMHU3M.

2. TypomnepaTopsl, b. Co3narot makeTsl U MpOAarOT UX B Pa3HbIE CTPaHbl, OCOOCHHO B Te€,
CHELMATIM3UPYIOIINECS | M3 KOTOPBIX NPUE3KAET MHOIO TYpUCTOB. OJJHU TypoIiepaTopbl 3TOro
Ha OTIpEeICICHHOM | THIIa OPTaHU3YIOT Ui 3apyOEKHBIX TypOIepaTOpPOB pa3HbIe YCIyTU U
HaIpaBJICHUU BBICTYIIAIOT KaK IIPUHUMaloIas cropoHa. [Ipyrue cnenuain3upyorcs

UCKJIIOUUTETIBHO HA BCTPEUE U IEPEBO3KE TYPHCTOB B OTEIH, a TAKKE
IpeUIaraloT yciayru 3ckopra. Hekoropble npeanaraioT LEnblid psj
YCIIYT: IIEpPEeroBOpbl ¢ KOMIIAHUSAMH, UMEIOIIUMHU aBTOOYChl U OTEJH,
IIEPErOBOPBI M OpraHU3aLMI0 00pa30BaTEIbHBIX TYPOB, OpPraHU3aLUI0
IUTaHUs U Pa3BICYCHU.

3.TyponepaTopsl B. Haubonee u3BectHbIi TN onepaTopoB. OHU MPOJAIOT TypPHAKEThI
BHYTPEHHETO PBIHKA. Ha  XOpOIIO  W3BECTHBIE  KypopTel. llepeBo3ka  KJIHMEHTOB

OCYILECTBISICTCS PErYISIPHBIMY MJIM YAPTEPHBIMU PEUCAMM.
4.Typornepatopsl I OHM mpojarOT TypHakeTbl BHYTPU CTpaHbl HPOXKHUBAaHUS. OTO
BHCIIHCTO PBIHKA 03Ha4acT, 4YTO TYPhI pasMCIIAOTCA BHYTPH CTPAHBIL.

Ha ocHoBanuu naHHBIX TaOJHIBI MPOAHANIM3UPYUTE COJECpPIKAHUE AEATEIBHOCTH Pa3IMYHBIX
THIIOB TYpOIIEPAaTOPOB.

3aganue 2. IlpeacraBurtens TyphupMmbl BeIEeT NEPEroBOPHI C JEJIOBBIM MAapTHEPOM U3
SAnonnn. Ha mneperoBopax NpHUCYTCTBYIOT MEHEDKEp BBICILIErO 3BEHA, JUKTYIOIIUNA TaKTHUKY.
Kaxxaplii uneH sImOHCKOM KOMaH[BI 3a/laeT BOMPOCH B cepe cBoell kommeTeHIHH. YToObl HaWTH
OCHOBY JIJIsl B3aMMOTIOHMMAHUS CJIEYET MPEICTABUTENIO TypOUPMBI ClIeyeT OOpaTHUTh BHUMaHUE
Ha Kakue CJeIyIoue qeTalu:
a) crapaiirech Mokath pyKy Bamemy aenoBoMy napTHEpY IpU KaKAOM yI00HOM cilydae
0) eciu BBI HE COTJIAaCHBI, OyAbTE MPSIMOIUHEHHBI M OTKPBHITO BBICKAKUTE CBOIO KPUTHKY
B) HAUMHAMNTE JI€J0BbIE IUCKYCCUH TOJIbKO uepe3 20 MUHYT MOCIIe Havajia IIEpEroBOpoB
T) IPOsSIBUTE 0CO00€ YBaKEHUE K UX JHIEPY WIH K OJHOMY U3 MPUCYTCTBYIOIINX, KoMy 3a 50 net?

Tunoevie mecmoewie 3a0anus:

1. Cornmacho SWOT-ananu3a K BHENIHUM OJIarONPUSATHBIM BO3MOXKHOCTAM mpennpusitus PI'b
CJIelyeT OTHECTH:

a) ycCellHas peKjaMma, KOMIIETEHTHBIH MepCOHal, BO3MOXHOCTb IMPUBICUEHHs OMOJHUTEIbHBIX
pecypcoB

0) mosiBIEHHME HOBBIX TEXHOJOIHH, HaJIM4Yhe IIEHOBBIX KOHKYPEHTHBIX NPEUMYIIECTB, YETKO
chopmyupoBaHHas CTpaTETUs

B) POCT JI0XO/I0B HAaCEJIEHUs], CHU)KEHUE HAJOTOBBIX BBIILIAT , OCIa0JIeHNe NO3ULUH KOHKYPEHTOB

I) ocyiablieHne KOHKYPEHLMH, pacIIMPEHUE 10JIM PbIHKA, KOMIETEHTHBIHN epcoHan

2. Bblcokas AMHamMHMKa pa3BUTHUs OuW3HEcCa, NMPUBJIECYEHHE 3HAYMTEIbHBIX OOBEMOB HHBECTHUIIMH,
BBICOKH YPOBEHb PHUCKA XapaKTEPHBI ISl CTPATETUN:

a) OTPaHUYEHHOTO POCTa

0) pa3BUTHS POAYKTa

B) pocTa

') ONITUMM3AIUN



3. YcraHoBieHHE IeNiell HMXKE YPOBHS, JTOCTUTHYTOTO B MPEIBbIIYIIEM IEpPHOJE, XapaKTepHO IS
CTpaTeTHH:

a) MpUCIocoOIeHUs

0) coueTaHust

B) COKpAIlCHHUS

I') OTPaHUYEHHOTO pPOCTa

4. - 00s3aTenbCTBA TypoIepaTopa U CpeAcTBa pPa3MEIICHHUs, COITIaCHO
KOTOPBIM CPENICTBO Pa3MENICHUs MepeaaeT TyporepaTopy MpaBo Ha peain3aliiio KBOTHI Ha TIEPUO/T
JIeMCTBUS JOTOBOPA; MPH 3TOM TYPOIEpaTop OIUIAYMBAET MOJIHYIO CTOMMOCTbh KBOTHI HE3aBUCHMO OT
(aKTHUECKOTO KONWYECTBA pPAa3MENICHHBIX TYPHUCTOB, a OOBEKT pa3MelIeHus 00s3yercs
IPEOCTaBUTh MOJIHBIN KOMIUIEKC OTOBOPEHHBIX B IOTOBOPE yCIyT 0€3 MpaBa OCTAHOBKU MPOIAXKH.

5. B MeXIyHapOIHOH MPaKTHKE OOBIYHO YCTAHABIMBAIOTCS KOMUCCHOHHBIC MPOIIEHTHI TYypareHTaM B
pasmepe:

a) 5-10%

0) 20-30%

B) 1-3%

r) 50%

Ilpumepor mem zpynnogvix oucKkyccuii:

1. TenaeHuMH pa3BUTUS MEXAYHAPOAHOIO TOCTUHUYHOTO OM3HEca.

2. CocTosiHME W TIEPCIIEKTHBBI Pa3BUTHS TOCTUHUYHOTO Ou3Heca B Poccuiickoit deneparnum, B
Kpacnogapckom kpae (1o BEIOOpPY).

3. ®akTophl, BIUSIONINE HA pa3BUTHE TOCTUHWYHOTO Ow3Heca B Poccuiickoit ®deneparuu, B
Kpacnogapckom kpae (1o BEIOOpPY).

4. MexayHapoAHble TOCTUHUYHBIE LIETTH.

5. CymHocTh, copepxanue U GopMbl MAPKETUHTOBBIX UCCeA0BaHMi Ha npeanpustuu PI'b.

6. Jlornyeckass cxema pa3pabOTKHM MapKETHMHIOBOH INpOrpaMMbl B CHCTEME B3aMMOJCHCTBHS
TyphuUpM ¥ TOCTUHUYHON UHAYCTPUN

7. AHamu3 MUPOBOTO OTBITAa B3aUMOJICHCTBUS TYPOUPM U Chepbl TOCTETTPUUMCTBA

8. Tlo3unmoHnpoBaHre TOCTUHUYHOTO MPOAYKTA.

Ilpumepvl munoewvix 3a0anuil 0131 KOHMPOALHOU padomol:

PA3JEJ 2. PA3PABOTKA ITPOI'PAMMBbI B3AUMO/JIEMCTBUS TYPO®UPM U
I'OCTUHUYHOU UHAYCTPUHU
Tema 3. MapkeTuHroBasi cpefa npeanpusiTus HHAYCTPUH rOCTeNPUIMCTBA

NuauBuayanbHoe 3a/1aHue

1. IlpoBenure aHanM3 BHYTPEHHEW Cpelibl KOHKPETHOW TOCTUHMILI KpacHomapckoro kpas,
€€ CIIBHBIX U cla0bix cTopoH (SWOT-anamu3. SNW-ananus).

2. IlpoBemute anamu3 BHemHed cpeawl opranm3anuu (SWOT-anamusz. PEST-ananus)
KOHKpeTHOH Typdupmsl KpacHonapa.

3. [IlpoBemute ananmu3 BHemHed cpeawl opranm3anuu (SWOT-anamusz. PEST-ananus)
KOHKPETHOM rocTuHuLbl KpacHogapckoro kpas

Tema 4. MapkeTHHI0BO€ MCCJI€OBAHNE TYPUCTHYECKOT0 NMPEeANPUATHA — MAPTHEPA MO
B3aUMO/1eliCTBHIO HA PbIHKE YCJIYT
NuauBuayaabHoOe 3a/1aHueE:
1. PazpabotaiiTe = MapKETUHIOBYIO  CTpaTerui0  JUii  KOHKPETHOM  TOCTHHHULIBI
Kpacnonmapckoro kpas



PA3JIEJI 3. YHPABJIEHI/IEJBAPIMOI[EIZCTBHEM I'OCTUHNUYHBIX
HPEAIIPUATUU U TYPUCTHYECKUX OPUPM

Tema 5. JloroBopHbIe OTHOLIEHUS MEKAY TYPUCTCKUMHU (PMPMaMH M TOCTUHMLAMH

NupuBuayajibHoe 3a1aHue:
CocraBbTe, UCNOIB3Ys] HOPMAaTUBHBIE JOKYMEHTBI, PErJIaMEHTUPYIOIINE AEATEIbHOCTh TOCTUHUL U
NPEINPUITUIA TYPUHAYCTPUH, JOTOBOP O COTPYIHUYECTBE TYp(GUPMBI U TOCTUHUYHOTO KOMITJIEKCA.

Tema 6. Mexanu3mbl B3auMOAeHCTBUA TYP(PUPM U TOCTUHUYHONH MHAYCTPHH

NupuBuayanbHoe 3axanue 1:
CocrtaBbTe JI0OTOBOD MEXIy TyppUpPMOH M KOHKPETHBIM TOCTUHHYHBIM MpPEINpUSTHEM Ha
0€30T3bIBHOE OPOHHPOBAHKE

NumBuayaibHoe 3a1anue 2:
CocraBbTe 10roBOp MeXAy TyphUpPMONH U KOHKPETHBIM FOCTUHUYHBIM TNPEANPUSTHEM HCHOIb3YS
IpynInoBoi Tapud, ruOKUe CUCTEMBI CKUJIOK.

Tema 7. Opranu3anusi NeperoBOPHOro MpoIecca ¢ MpeacTaBUTESIMA TYphupm

NuauBuayanbHoe 3a1aHue 1:

[IpoaHanu3upyiTe NpeACTaBICHHYIO CUTYallMi0 U BBINOJHUTE 3a1aHue. [lonbiTaiiTech yCTAaHOBUTH
AMOUMOHAJIBHBIM KOHTAaKT C OMNPEJECICHHOM KaTeropuei ciymaresieil, HICKyCHO MOJABECTH K TeMe
BeICTyIUICHUA. [Ipeanokure BapHMaHT BCTYIUICHHS (3aYMH U BBEJEHUE B TEMY), KOTOPBIE MOT OBl
HCIIOJIb30BaTh M3BECTHBIM OM3HECMEH, eciau Obl ero Mompocuiu mpoBecTH Oeceny Ha Ttemy: «Kaxk
NOOHUThCs ycrexa B OuzHece». BricTynaTh npeiaraercs nepes:

a) YCTaBIIMMHU CTYJIEHTaMH B KOHIIE 3aHATUH;
0) COTpyAHHMKaMU TOCTHHHUYHOTO KOMIUIEKCA, YCIEXH KOTOpOro B OHM3HECE OCTaBIISIOT
JKeNaTh JIyYILIEero.

NuauBuayanbHoe 3a1aHue 2:
PazpaOoraiiTe anroputM BeleHHs MEPEroBOPHOIO IMpolecca MpU 3aKIIOYCHUH J0rOBOpa MEXIY
TyphupMOii 1 KOHKPETHBIM TOCTHHUYHBIM TpeanpustTieM KpacHomapckoro kpas

Temamuka 3cce:

1. ITo3unmoHMpoOBaHKEe TOCTUHUYHOTO MPOJYKTA.

2. OcoOeHHOCTH OKa3aHMs TYPUCTCKHUX YCIIYT.

3. JleaTenbHOCTh TYpONIEPATOPOB, TYPAreHTOB, KOHTPareHTOB.

4. Jlorndeckas cxema pa3pabOTKH MapKETHHTOBOW MPOTPaMMBbI B CUCTEME B3aUMOICUCTBUS TyphupM
Y TOCTUHUYHOUN UHAYCTPHH.

5. AHanu3 MUPOBOTO OIBITa B3aUMOJIEHCTBUS TYphUPM U chepbl TOCTETIPUUMCTBA.

6. [Ipaktuka paboTsl ¢ TyppupmMamMu o NUCbMaM 0€3 3aKIII0YeHHUs JOrOBOpa.

7. IlpuHUMIBI B3aMMOJACHCTBHS TOCTUHUIIBI U TYpPareHCTBa.

8. PuckoBbie u O6e3puckoBbie (OPMbI paOOTHI TOCTUHUYHBIX MPEANPHUITHIA ¢ TypOoIiepaTOpamH.

TunoBasi CTPyKTypa 3a4eTHOI0 3aJaHUS

Haumenoganue oyenounozo mamepuana Maxkcumansvhnoe
Kouuecmeo 6annos
Bompoc 1 15
Bomnpoc 2 15




| Tect

IHoka3zaTean U KpUTEePUU OLICHUBAHNS NMJIAHNPYEMbIX Pe3yJIbTATOB OCBOCHMS
KOMIIETEHUMH 1 Pe3yJIbTATOB 00y4YeHMsl, IIKAJIA OLleHUBAHUS

Tabauua 5

IlIxaja oneHUBaHUA

DopMuUpYeEMBbI
e
KOMIIETCHIIUH

Nnpnkatop
JOCTHIKEHM S
KOMIIETEHIINH

Kpurtepun
OlLleHUBAHUS

YpoBeHb ocBOeHMS

KOMIIeTeH U

85—
100
0aJ1;10

«3aYTEeHO»

[K-2
[1K-3

[K-2.2;
I1K-3.2

3HaeT BEPHO U B NMOJHOM o0beMe:
CIIOCOOBI  OLIEHKH ~ COOTBETCTBHS
Ka4yeCTBa BBIIIOJIHACMbBIX pa60T
[pa3pa0OTaHHBIM Ha NPEINPUATHH
perIaMeHTaM M CTaHAapTaMm;
CIOCOOBl  OLICHKH  COOTBETCTBUS
KauecTBa  BBIIOJNHAEMBIX  padoT
pa3paboTaHHBIM Ha NPENNPUSITHY
[pErIaMEHTaM M CTaHAapTaM

'YMeeT BEpHO M B NOJTHOM
o0beme:

AHATN3UPOBATH MPOOIEMBI B
(YHKIIMOHHPOBAHHUH CHCTEMBI
KOHTPOJIS,, IPOrHO3UPOBATH HX
MOCIEACTBHSA U IPHHUMATh MEPBI
110 VICIIPABJICHHIO U HE/IOMYILEHUIO
MOJOOHBIX CUTYyalUi B OyIymiem;
OpraHMn30BbIBATH pa6OTBI 10
MOATBCPIKACHUIO COOTBECTCTBUS
TOCTHHHUYHOT'O KOMIUIEKCA CHCTEME
KJIacCU(HUKAIIMY TOCTHHUL 1 UHBIX
CpenCTB pa3MeleHHs

IIpoaBuHyTHII

70 — 84
0aJL10

«3aYTEHO»

[K-2
[1K-3

[K-2.2;
IIK-3.2

3HaeT ¢ HE3HAYNTETLHBIMHA
3aMeYaHUsSIMHU:

CIIOCOOBI  OLIEHKA  COOTBETCTBHS]
KayecTBa  BBINIOJHAEMBIX  PadoT|
[pa3pabOTaHHBIM Ha NPEINPUATHH
perIaMeHTaM M CTaHAapTaMm;
CIIOCOOBI  OLIEHKH ~ COOTBETCTBHS
KauecTBa  BBIIOJNHAEMBIX  PadoT]
pa3paboTaHHBIM Ha NPEANPUSITHY
[periiaMeHTaM ¥ CTaH/JapTam

'YMeeT ¢ He3HAYNTETLHBIMU
3aMeYaHUsSIMHU:

AHAITM3UPOBATH MPOOIEMBI B
(YHKIMOHHPOBAaHHUHU CHCTEMbI
KOHTPOJISI, TPOTHO3UPOBATH UX
MOCIEICTBHUSA U IPUHUMATh MEPBI
[0 VCIIPABJICHHUIO U HE/IOMYILCHUIO
MOJOOHBIX CUTYyalLUi B OyIymiem;
OpraHU30BBIBATH PaOOTHI MO
[OJTBEPKIIEHUIO COOTBETCTBHS
TOCTHHHYHOT'O KOMIUIEKCA CHCTEME
KJIacCU(HUKALIMU TOCTHHUL 1 UHBIX
CpEe/ICTB pa3MeIIeHHS

IToBBIIIEHHDBIIT

50 - 69
0asL10

«3aYTECHO»

[K-2
I1K-3

[K-2.2;
[IK-3.2

3HaeT Ha 0230BOM ypOBHE, ¢
omuOKamMu:
crocoOBI  OIIGHKH  COOTBETCTBHS

KayecTBa  BBIMOJHAECMBIX  PadoT|
|pa3pa60TaHHLIM Ha TIPEIIPUATHH

ba3oBblii




[periiaMeHTaM ¥ CTaHJapTam;
CIIOCOOBI  OLIEHKH ~ COOTBETCTBHS
KadecTBa  BBITOJNHAEMBIX  PadoT|
pa3paboTaHHBIM Ha NPENNPUSITHY
[perJiaMeHTaM ¥ CTaH/AapTaM

'YMeer Ha 6a30BOM ypPOBHE, €
ommoKaMu:

aHATM3UPOBAThH TPOOIIEMBI B
(YHKIIMOHUPOBAHUH CHCTEMBI
KOHTPOJISI, TPOTHO3UPOBATH UX
MOCIIEACTBHS U IPUHIMATD MEPHI
110 VICTIPABJICHHIO U HE/IOMYILICHUIO
MOJOOHBIX CUTYyallMi B Oy Iymiem;
OpraHU30BBIBATh PAOOTHI MO
MOJTBEPKICHUIO COOTBETCTBHS
TOCTUHUYHOTO KOMIUIEKCA CHCTEME
Kiaccu(UKaIMyu TOCTHHUIL U MHBIX
CpeACTB pa3MeIeHHs

MeHee
50
0aJ10

«HE 3a4YTCHO»

[K-2
[IK-3

[IK-2.2;
[IK-3.2

He 3naeTt Ha 6a30BOM ypoBHe:
CrocoOBI  OIICHKH ~ COOTBETCTBUS
Ka4yeCTBa BBIIIOJIHACMBIX pa60T
pa3paboTaHHBIM Ha NPEANPUSITHY
[perIaMeHTam u CTaHIapTaMm;
crocoOBI  OIICHKH  COOTBETCTBUS
KayecTBa  BEITNIONHSAEMBIX  PadoT|
[pa3pabOTaHHBIM Ha MPEANPHUSITHH
[pErJIaMEHTaM U CTaHAapTaM

He ymeer Ha 6a30BOM ypoBHe:
AHaJIM3UPOBATh IIPOOIIEMBI B
(bYHKIIMOHUPOBAHUH CHCTEMBI
KOHTPOJISI, TPOTHO3MPOBATH MX
MTOCTICICTBHSI U IPUHUMATh MEPHI
10 MCIPABJICHUIO ¥ HEAOMYIICHUIO
MOTOOHBIX CUTYAIHiA B OyAyIIeM;
OpraHU30BBIBATH PAOOTHI 110
[TOJITBEPKICHIIO COOTBETCTBHUS
FOCTHHUYHOT'O KOMIUIEKCA CHCTEME

KHaCCI/I(I)I/IKaI_[I/II/I TOCTUHUIL U UHBIX

CPEICTB pa3MEeLICHHUS

KomMnerenuuu He
copmupoBaHbl




MUWHUCTEPCTBO HAYKH 1 BHICIIEI'O OBPA3OBAHMSI POCCUMCKOM ®EJIEPAIIAN
denepanbHOe TOCYIAPCTBEHHOE OIOKeTHOe 00pasoBaTeIbHOE YUpe/KIeHHe BbICIero 00pa3oBaHMs
«Poccuiickuii 3xoHoMuYeckuil ynuepcutetr umenu I'. B. IliexanoBa»
Kpacnopapcknuii pusman POY um. I'. B. Ilnexanosa

CDaKYJ'IBTCT 9KOHOMMKH, MCHCI’KMCHTA N TOPIrOBJIN

Kadenpa kopnopaTHBHOIO U TOCYAapPCTBEHHOI'O YIIPABICHUS

AHHOTAIIUS K PABOUYEH NPOTPAMME JUCIHUILIVHBI

F1.B.17 MEHE/[)KMEHT B3AUMOJENCTBUA TOCTUHUYHBIX U
TYPUCTCKUX NPEANPUATUNI

HanpasJsenne noarorosku 38.03.02 MEHE/IZKMEHT
HanpaJseHHoCTh (Mpodujib) NpPOorpaMMbl
«MEHE/KMEHT HA HNPEAITPUATHUAX PECTOPAHHO-
IF'OCTUHUYHOI'O BU3HECA U TYPU3IMA)»

YpoBeHnb Boicliero oopazosanusi bakanaspuam



Kpacnomap — 2023 r.



1. Heab u 3apa4u AMCHMIIMHBI:

[lenp wu3yyeHHs] OUCUUIUIMHBI «MEHEI)KMEHT B3aUMOACUCTBUS TOCTUHUYHBIX M TYPUCTCKUX
OpeanpusITHii» — (OPMUPOBAHWE YCTOHYMBBIX KOMIICTCHIIMH, HANpPaBICHHBIX Ha OCBOCHUE
CTYJEHTaMHM CYIIHOCTH TEOPHMHM M IPAKTUKU YNPABICHWS B3aMMOICHCTBUEM TIOCTHHUYHBIX MU
TYPUCTCKUX TPEANPUATHI, a TakkKe IPUBUTHE TPAKTUYECKUX HABBIKOB, HEOOXOIUMBIE IS
YCIIEHUIHOTO BEACHUS PECTOPAHHO-TOCTUHMYHOIO OW3HEca B YCJIOBUSAX BBICOKO KOHKYPEHTHOTO
PBIHKA.

3anauu IUCUUIUINHBI « MEHEPKMEHT B3aUMOJEHCTBHSI TOCTUHUYHBIX M TYPUCTCKUX MPEIIPUITUNY —
YCBOEHHME CTYJEHTAaMH TEOPETUYECKHX 3HAHUH M BBIPAOOTKA MPAKTHUECKUX HABBIKOB YIIPABICHMS
B3aUMOJICCTBUEM I'OCTUHUYHBIX U TYPUCTCKHUX MPEINPUATUN; 3aKPEIUICHHE CUCTEMHOIO MOIX01a K
MPOLIECCY  YIPaBICHUSA TOCTUHUYHBIMU M TYPUCTCKMMH IPEANPUATHAMH, HCIOJb30BaHUE
WHCTPYMEHTOB M TEXHOJIOTMM YIIPABICHUS B3aUMOJCUCTBUEM TOCTUHUYHBIX U TYPUCTCKHUX
OPEANpUATHHA, OBJIAJEHUE METOJUKOW OLEHKH 3((EKTUBHOCTH YNpaBJIEHUs TOCTMHUYHBIX H
TYPUCTCKUX MPEIITPUATUH.

2. Coep:xkanue TUCHUIIHHBI:

Ne

/i HaumeHnoBaHue pa3naesioB / TeM AMCHHMIIIMHBI
Pasznen 1. Ilpennpusitusi MHAYCTPHUHM TOCTENPHMMCTBA KaK CyOBEKTbI MEHEIKMEHTA
B3aMMOAEHCTBUA FOCTHHHUI U TYppupm

1 OcobenHocTH (HhYHKITMOHUPOBAHUS TOCTUHUYHOTO KOMIUIEKCA

2. ['ocTHHHUYHBIN TPOAYKT KaK KOMIUIEKC yCIIyT
Pasgen 2. Pazpaborka mnporpamMmbl B3auMOAeHCTBUSA TYyPpGUPM M TOCTHHUYHOMN
HHAYCTPHH

3. MapkeTuHroBas cpefa NpeAnpusaATHs UHAYCTPUU TOCTENPUUMCTBA

4. MapKeTUHIOBOE€  UCCIIEJOBAHME TYPUCTMUECKOIO MpEANpuUsATUsSs — [apTHEpa IO
B3aMMOJICHCTBHIO Ha PhIHKE YCIyT
Paznen 3. VYmnpaBienue B3aumMoaeiicTBMEM TOCTHHHYHBIX TNPeANPUATHI U
TYPUCTHYECKHUX (pupm

5. JIoroBOopHBI€ OTHOLIEHUS MEKAY TYPUCTCKUMH (pUpMaMy U TOCTUHULIAMHU

6. MexaHu3MBbl B3aUMOJEHCTBUS TYPPHUPM U TOCTUHUYHON MHIYCTPUHU

7. Tema 7. Opranuzamus IeperoBOPHOTO Mpolecca ¢ NpeAcTaBUTENIMHI Typhupm

TpynoeMkocTh IMCHUILIHHBI cocTaBiaseT 3 3.e. / 108 yacos

DopMa KOHTPOJIS — 3auem

CocraBureib:
JlonieHT Kadeapsl KOPIOPATHBHOTO M TOCYNAPCTBEHHOTO YIIPABICHHS
Kpacnonapckoro ¢punuana POY um. I'.B. [Inexanosa, k.3.H. U.B. banamosa
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